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Introduction

Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race, color, or national
origin by any agency receiving federal assistance. All recipients are required to comply with
various nondiscrimination laws and regulations, including Title VI of the Civil Rights Act of 1964
(Title VI). Specifically, Title VI assures that, “No personin the United States shall, on the grounds
of race, color, or national origin, be excluded from participation in, be denied the benefit of, or be
otherwise subjected to discrimination under any program or activity receiving Federal
assistance.” Title VI has been broadened by related statutes, regulations and executive orders.

Discrimination based on sexis prohibited by Section 324 of the Federal-Aid Highway Act, which
is theenabling legislation of the Federal Highway Administration (FHWA). The Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 prohibits unfair and inequitable
treatment of persons as a result of projects which are undertaken with Federal financial
assistance. The Civil Rights Restoration Act of 1987 defined the word “program” to make clear
that discrimination is prohibited throughout an entire agency if any part of the agency receives
federal financial assistance.

Fort Bend County, as a recipient of federal financial assistance, will ensure full compliance with
Title VI of the Civil Rights Act of 1964; 49 C.F.R. Part 21 (Department of Transportation
Regulations for the Implementation of Title VI of the Civil Rights Act of 1964); 49 C.F.R. Part 21;
and related statutes and regulations. Fort Bend County acknowledges it is subject to and will
comply with Federal Highway Administration Title VI Assurances.



The County must not restrict an individual from the enjoyment of any advantage or
privilege enjoyed by others receiving any service, financial aid, or other benefit under its
programs or projects because of race, color, or national origin.

This plan explains how Fort Bend County incorporates the requirements of Title VI and related
legal authorities into its operations. The plan will be used as a reference for the County and an
informational resource for the public. The plan will be updated every three (3) years or as needed
to reflect changes in Title VI compliance operations.

Therefore, the primary goals and objectives of the Fort Bend County’s Title VI Non-
discrimination Plan are:

1. Toassignroles, responsibilities, and procedures for ensuring compliance with Title VI
of the Civil Rights Act of 1964 and related regulations and directives;

2. To ensure that people affected by the County’s programs and projects receive the
services, benefits, and opportunities to which they are entitled without regard torace,
color, or national origin;

3. To preventdiscriminationin County programs and activities, whether those programs
and activities are federally funded or not;

4. To establish procedures for identifying impacts in any program, service, or activity
that may create an illegal adverse impact on any person because of race, color,
national origin, age, sex, or disability; or on minority populations, low-income
populations, the elderly, persons with disabilities, and all affected Title VI
populations;

5. To establish procedures to annually review Title VI compliance of specific program
areas within the County;

6. To set forth procedures for filing and processing complaints by persons who believe
they have been subjected toillegal discrimination under Title VI in a County-provided
service, project, program or activity.

The County’s Title VI Plan also establishes procedures to make sure that the County’s
contractor’s and sub-recipients adhere to Federal and State laws and include in all written
agreements or contract assurances that the sub-recipient must comply with Title VI and other
related statutes. The County, as a recipient of Federal funds in certain programs and activities,
shall monitor its sub-recipients for voluntary compliance with Title VI. In the event that non-
compliance is discovered, the County will make a good faith effort to ensure that the sub-
recipient corrects any such deficiencies.



Discrimination under Title VI

Itis the responsibility of every Fort Bend County employee to prevent, minimize, and eradicate
any form of discrimination. There are two types of discrimination prohibited under Title VI and
its related statutes: (1) disparate treatment that alleges similarly situated persons are treated
differently because of their race, color, or national origin (i.e., intentional discrimination); and
(2) disparate impact/effects when a facially neutral policy, procedure, or practice results in
different or inferior services or benefits to members of a protected group. The focus of disparate
impactis on the consequences of a decision, policy, or practice rather than the intent.

Prohibited forms of discrimination may include, but not be limited to, the following:

e The denial of services, financial aid, or other benefits provided under a program;

e Distinctions in the quality, quantity, or manner in which a benefit is provided;

e Segregation or separation of persons in any part of the program;

e Restriction in the enjoyment of any advantages, privileges, or other benefits
provided to others;

e Differing standards or requirements for participation;

e Methods of administration that directly or indirectly, or through contractual
relationships would defeat or impair the accomplishment of effective
nondiscrimination; or

e Discrimination in any activities or services related to a highway, infrastructure or
facility built or repaired in whole or in part with federal funds.

Fort Bend County’s efforts to prevent such discrimination must address, but not be limited to,
how a program or activity:

e Impacts the public;

e Provides accessibility;

e Provides equal access to benefits;

e Encourages participation;

e Provides services equitably;

e |[nitiates contracting and training opportunities;
e Investigates complaints;

e Allocates funding; and

e Prioritizes projects.



Federal Financial Assistance

Title VI states that no program or activity receiving “Federal financial assistance” shall
discriminate against individuals based on their race, color, or national origin. Federal financial
assistance may include grants and loans of federal funds, the grant or donation of Federal
property and interests in property, the use or rent of Federal land or property at below market
value, Federal training, a loan of Federal personnel, subsidies, and any other federal
arrangement, agreement, or contract which purpose is to provide federal assistance.

Federal financial assistance does not encompass contracts of guarantee or insurance,
regulated programs, licenses, procurement contracts by the Federal government at market
value, or programs that provide direct benefits. Federal financial assistance may be received
directly or indirectly.



Authorities

The authorities applicable to Fort Bend County’s Title VI program are included below:

o Title VI of the Civil Rights Act of 1964, (42 U.S.C. §2000d) provides that, “No person in
the United States shall, onthe grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity receiving federal financial assistance.”

e Civil Rights Restoration Act of 1987 restored the intent of Title VI and the broad,
institution-wide scope and coverage of nondiscrimination statutes to include all
programs and activities of federal-aid recipients, sub-recipients, and contractors,
whether those programs and activities are federally funded or not.

e Federal Aid Highway Act of 1973 (Section 324, Title 23 U.S.C.) provides that no person
shall, on the basis of sex, be excluded from participation in, be denied the benefits of, or
be subjected to discrimination under any program or activity receiving federal
assistance.

e Uniform Act of 1970 (42 U.S.C. 4601) which prohibits unfair and inequitable treatment
of persons displaced or whose property will be acquired as a result of federally assisted
programs or activities.

e Section 504 of the Rehabilitation Act of 1973 which prohibits discrimination based on
a handicap/disability.

e 49 CFR Part 21 (U.S. Department of Transportation Regulations for the Implementation
of Title VI — requires assurances from states that nondiscrimination under any program
or activity for which the recipient receives federal assistance from the U.S. DOT,

including the Federal Highway Administration will be prevented.)

e 23 CFR Part 200 (FHWA'’s Title VI/Nondiscrimination Regulation)

e 28CFRPart50.3 (U.S. Department of Justice Guidelines for the Enforcement of Title VI,
Civil Rights Act of 1964)

e Texas Administrative Code §9.4, Civil Rights —Title VI Compliance

e Executive Order No. 12250 Department of Justice Leadership and Coordination of Non-
Discrimination Laws






Title VI Policy Statement & Standard DOT Assurances

Policy Statement:

Fort Bend County, as a recipient of Federal financial assistance and under Title VI of the Civil
Rights Act of 1964 and related statues, ensures that no person shall on the grounds of race,
religion (where the primary objective of the financial assistance is to provide employment per
42 U.S.C. 82000d-3), color, national origin, sex, age, or disability be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination or retaliation in any
federally or non-federally funded program or activity administered by the Fort Bend County.

The nondiscrimination statement signed by all members of the County’s Commissioners’
Court, and the County Judge is located as Attachment1 of this plan.

Standard DOT Assurances:

The U.S. DOT requires that federal financial assistance be provided on the condition that the
recipient provides an assurance that its programs and activities will be conducted in
compliance with Title VI of the Civil Rights Act of 1964. The requirement is located at 49 CFR
21.7(a). To support the implementation of this requirement, the U.S. DOT provided an
assurances agreement in U.S. DOT Order 1050.2A that federal fund recipients and
subrecipients must sign as a condition of receiving federal financial assistance.

The assurances agreement provides specific non-discrimination language, Fort Bend County,
is required to include in bid solicitations or requests for proposal, contracts, and real estate
agreements. The Countyis committed to ensuring the necessary language is used as prescribed
in the assurances agreement.

In accordance with this requirement, the County has signed the U.S. DOT Standard Title VI/Non-
Discrimination Assurances and Appendices. The documents are attached as Attachment 2 and
Attachment 3.



Organization and Staffing

The County Judge is ultimately responsible for assuring full compliance with the provisions
of Title VI of the Civil Rights Act of 1964 and related statutes and has directed that non-
discrimination is required of all agency employees, contractors, and agents pursuant to 23
C.F.R. Part 200 and 49 C.F.R. Part 21.

Fort Bend County has assigned Gregory Roberts, the County’s Regulatory Compliance
Officer, to perform the duties of the Title VI Coordinator and ensure implementation of the
agency’s Title VI program. The position of Regulatory Compliance Officer is located within
County Attorney’s Office. (Attachment 4)
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Roles & Responsibilities

Title VI/Nondiscrimination Coordinator:

The Fort Bend County's Title VI/Nondiscrimination Coordinator is the County Regulatory
Compliance Officer. The Regulatory Compliance Officer reports to the County Attorney's
Office and shall have lead responsibility for coordinating the administration of the Title VI
and related statutes program, plan and assurances for the Fort Bend County.

The Title VI/Nondiscrimination Coordinator is authorized to ensure compliance with the
provisions of the County’s statement of nondiscrimination and with the appropriate laws and
regulations. The Title VI/Nondiscrimination Coordinator will also ensure implementation of the
County’s nondiscrimination policy statement and will be responsible for initiating, monitoring,
and ensuring the County’s compliance with Title VI requirements.

The Title VI/Nondiscrimination Coordinator’s (or designee) role and responsibilities include but
are not limited to the following:

1. Program Administration. Being the focal point for the Title VI implementation and
monitoring of programs and/or activities receiving federal financial assistance. Ensuring
that Title VI requirements are included in appropriate policy directives and that the
procedures used have built in safeguards to prevent discrimination. Ensure compliance
with Title VI assurances, policies, and program objectives.

2. Public Dissemination of Information. Develop and disseminate Title VI program
information (and, where appropriate, in languages other than English) to County
departments/offices, sub-recipients (including contractors, subcontractors, and
consultants) and the general public. The public dissemination program shall involve the
posting of the County’s Title VI Policy Statement: a) in contracts or other agreements
and bid specification packages; b) on the County’s website,
wwww.fortbendcountytx.gov; c¢) in certain County buildings. The dissemination to

departments/offices will include: a) an annual broadcast to County employees; b)
Posting on the County’s website; c) Acknowledgements of the County’s Title VI and LEP
Plan in the new employee orientation (Attachment5). (same as Attachment 7)

3. Annual Work Plan and Accomplishment Report. Coordination, compilation, and
submission of the Annual Work Plan and Accomplishment Report to the Texas


http://www.fortbendcountytx.gov/

Department of Transportation, Office of Civil Rights via TXDOT’s Title
VI/Nondiscrimination Annual Work Plan & Accomplishment Report Development Guide,
as presented in TXDOT’s Title VI/Nondiscrimination Technical Assistance Guide for Sub-
recipients. The Annual Work Plan and Accomplishment Report is due one year from the
date of approval of the Title VI plan and then annually on that same date. Ensure the
following areas are adequately addressed in the plan:

e Title VI complaint procedures

e Record of Title Vl investigations, complaints or lawsuits, and dispositions

e Plantoinvolve persons with Limited English Proficiency (LEP)

e Title VI notices to the public

e Annualreport of Title VI accomplishments and changes to the program
in the preceding Federal fiscal year

Elimination of Violations. Assisting with the correction of Title VI related problems or
discriminatory practices or policies found through self-monitoring and review activities.
When deficiencies are found, reasonable procedures will be promptly implemented to
correct the deficiencies and to put in writing the corrective action(s).

. Complaint Process. Implementation of procedures for the prompt processing of

external Title VI discrimination complaints.

. Complaint Resolution. Overseeing the investigation of external Title VI complaints.

. Training Program Development. Facilitate the development and implementation of

training programs on Title VI issues and regulations and other nondiscrimination
authorities for County departments/offices, contractors, and sub-recipients. Asummary
of training conducted will be reported in the annual update.

. TXDOT Notice. Forwarding Title VI complaints filed against the Fort Bend County to

TXDOT within ten (10) calendar days for investigation.

Data Collection. Coordinating the collection and maintenance of statistical data on
race, color, national origin, English language proficiency and sex of participants in the
beneficiaries of County programs. Most information will be gathered through Census
data and maps. The gathering procedures will be reviewed annually to ensure sufficiency
of the data in meeting the requirements of the Title VI program.



10.Title VI Plan Update. If updated, providing a copy of the Title VI Plan to the Texas
Department of Transportation. The County will automatically update and renew its Title
VI Assurances every three years or as necessary on the occasion of a change in the
County’s Title VI Plan administrative structure and staffing or changes to the plan’s
complaint procedures, etc.

Title VI Coordinator Contact Information:

Fort Bend County Attorney's Office

Gregory Roberts, Regulatory Compliance Officer Title VI/Nondiscrimination
Coordinator

401 Jackson St., 3rd Floor Richmond, Texas 77469

Phone: (281) 238-3267

Email: gregory.roberts2@fortbendcountytx.gov

or titlevi@fortbendcountytx.gov

Departments/Elected Offices:

Fort Bend County Departments and Elected Offices, will coordinate with the Title VI/Non-
discrimination Coordinator to ensure compliance with Title VI requirements for TXDOT.
Department Heads and Elected Officials’ responsibilities for Title VI requirements include,
but are not limited to the following:

1. Collecting and analyzing data to numerically assess the reach and impact of its
program funds

2. Coordinating with Title VI/Nondiscrimination Coordinator to ensure all required
information is provided in a timely manner

3. Complying with Limited English Proficiency Plan and Public Participation monitoring
and reporting requirements


mailto:gregory.roberts2@fortbendcountytx.gov
mailto:titlevi@fortbendcountytx.gov

Purchasing Department:

Fort Bend County’s Purchasing Department shall make sure that the below statement is
included in all solicitations for bids for work or material, and as an associated component
of the contract, including the following language which should not be incorporated by
reference but directly incorporated:

Fort Bend County, in accordance with the provisions of Title VI of the Civil
Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the
Regulations, hereby notifies all bidders that it will affirmatively ensure
that any contract entered into pursuant to this advertisement,
disadvantaged business enterprises will be afforded full and fair
opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, or national origin in
consideration for an award.



Title VI Plan Administration

The Title VI/Nondiscrimination Coordinator shall have lead responsibilities for coordinating the
administration of the Title VI and related statutes program, plan and assurances for the sub-
recipient.

Dissemination of the County’s Title VI Policy:

Fort Bend County disseminates its Title VI Nondiscrimination Policy Statement, Title VI
Nondiscrimination Plan, and complaint procedures to the general public on the County’s
website which also provides access to forms to file external discrimination complaints under
Title VI.

Title VI information posters shall be sent to all County Department Heads/Elected Officials to
post in a conspicuous location in the departments/offices under their supervision.
(Attachment6)

The County disseminates Title VI/Nondiscrimination information to County employees via the
County website, www.fortbendcountytx.gov. New County employees will be informed of the
provisions of Title VI, provided a copy of the Title VI/Nondiscrimination Policy Statement, and
will be required to sign an Acknowledgement of Receipt during New Employee Orientation.
(Attachment7)

All subcontractors and vendors who receive payments from Fort Bend County, where funding
originates from any federal assistance are subject to the provisions of Title VI of the Civil Rights
Act of 1964 and 49 CFR Part 21. Written contracts shall include nondiscrimination language,
either directly or through the bid specification package which becomes an associated
component of the contract.

The name of and contact for the Title VI/Nondiscrimination Coordinator is available on the
County website, at https://www.fortbendcountytx.gov Additional information relating to

nondiscrimination obligations and information on filing complaints can be obtained from the
County’s Title VI/Nondiscrimination Coordinator.

If any individual believes that he/she or any other program beneficiaries have been the object of
unequal treatment or discrimination as to the receipt of benefits and/or service, or on the
grounds of race, color, national origin (including Limited English Proficiency), sex, age or
disability, he/she may exercise his/her right to file a complaint with the County’s Title
VI/Nondiscrimination Coordinator. Every effort will be made to resolve complaints informally
and at the lowest level first.


https://www.fortbendcountytx.gov/government/departments/county-attorney/compliance/title-vi
https://www.fortbendcountytx.gov/government/departments/county-attorney/compliance/title-vi

Data Collection & Analysis:

Statistical data on race, color, national origin, English language proficiency and sex of
participants in and beneficiaries of federally funded programs, e.g. impacted citizens and
affected communities, will be gathered and maintained by the County on a project-by-
project basis.

Fort Bend County Department Heads/Elected Officials will use surveys, questionnaires,
and/or Census data and maps to perform the following:

1. Analyze the population benefitting from a project, including analyzing the benefits
to traditionally underserved populations, if any;

2. ldentifythe population burdened by the projects, including traditionally
underserved populations;

Perform a language needs assessment;

3
4. Determine how best to disseminate information to the affected populations;
5. Determine how best to prioritize investments; and

6

. Analyze the impact of the investment.

Potential Sources of data and analysis tools include:

e Census Data

e American Community Survey

e Forms or Surveys from the public
e Field Observations

The gathering procedures will be reviewed annually to ensure sufficiency of the data in
meeting the requirements of the Title VI program.

Program Reviews:

Special emphasis program reviews will be conducted based on the annual summary of Title
VI activities, accomplishments and issues. The reviews will be conducted by the Title VI
Coordinator to assure effectiveness in their compliance with Title VI provisions. The Title
VI/Nondiscrimination Coordinator will coordinate efforts to ensure equal participation in all
programs and activities at all levels. The County will conduct reviews annually by the end of
the calendar year.



TXDOT Annual Reporting Form:

The Title VI/Nondiscrimination Coordinator will be responsible for coordination,
compilation, and submission of the Annual Work Plan and Accomplishments Report to the
Texas Department of Transportation, Office of Civil Rights via TXDOT’s Title
VI/Nondiscrimination Annual Work Plan & Accomplishments Report Development Guide,
as presented in TXDOT’s Title VI/Nondiscrimination Technical Assistance Guide for Sub-
Recipients.

TXDOT Title VI Plan Updates:

If this plan is updated, a copy of the Title VI/Nondiscrimination Plan will be submitted to the
Texas Department of Transportation within ninety (90) days from date of approved update.
The County will automatically update and renew its Title VI Assurances every three years or
as necessary on the occasion of a change of Commissioners’ Court members.

Remedial Action:

The County, through the Title VI/Nondiscrimination Coordinator, will actively pursue the
prevention of Title VI deficiencies and violations and will take the necessary steps to ensure
compliance with all program administrative requirements.

When deficiencies are identified, procedures will be promptly implemented to correct the
deficiencies and establish written corrective action(s). The period to determine corrective
action(s) and respond in writing to ensure compliance may not exceed 90 days from the date
the deficiencies are identified.

Record Keeping:

Any records related to the Title VI/Nondiscrimination Plan shall be maintained for a period
of ten (10) years or pursuant to the requirements of the Texas Library Archives Records
Retention Schedules, whichever is longer; however, should records be the subject of a
grievance, administrative action, litigation or other formal complaint, said records must be
maintained for the minimum retention period and thereafter until the final disposition or
resolution of the complaint.



Limited English Proficiency (LEP) Plan

Language Access Plan

Purpose:

The purpose of the Limited English Proficiency (LEP) Plan is to clarify the responsibilities of the
County and those entities that undertake governmental duties on behalf of the County
(including contractors and subcontractors) and to assist them in fulfilling their responsibilities
to LEP persons. This plan also serves to show the County’s commitment to ensure its
departments/offices communicate effectively with Limited English Proficiency individuals and
provide persons with limited English proficiency access to all County programs.

An LEP individual is a person who does not speak English as his or her primary language and
who has a limited ability to speak, read, write, or understand English.

All County Department Heads/Elected Officials, and those entities that undertake
governmental duties on behalf of the County (including contractors and subcontractors) must
make a meaningful attempt to provide LEP persons with a means of effective communication.

Overview Of Fort Bend County
Population Demographics

Fort Bend County is located along the Gulf Coast region of Texas, within the Houston-The
Woodlands- Sugar Land metropolitan area, the fifth-largest metropolitan area in the United
States with a population of approximately 7.1 million. According to the US Census in 2020, Fort
Bend County’s population was estimated at 822,779, which represents 11.55 percent of the
total population in the metropolitan area.

Population Growth

The population of Fort Bend County has grown significantly since 1990, as shown in Table 1.
Since 1990, the County has grown from 225,421 to 822,779 making it one of the fastest growing
counties in the nation. The Houston-Galveston Area Council (H-GAC) further estimates that Fort
Bend County’s population will continue to grow, adding just over 200,000 people by the year
2030.



Table 1. Populationin Fort Bend County

Year Population Percent Growth

19904 225,421 -

20004 354,452 57%

20104 585,375 65%

20204 822,779 41%

20308 1,042,522 27%
Sources:

AU.S. Census

B H-GAC Regional Growth Forecast (2017)

Urban and Rural Fort Bend County

Most of the population of Fort Bend County falls within the Houston urbanized area. In 2010, the
Fort Bend County population was 585,375, and 557,277, or 95.2 percent were in the urbanized
area. The remaining population 28,098 or 4.8 percent was in rural Fort Bend County. In 2020,
822,779 residents (96.6 percent) of Fort Bend County reside within the Houston urbanized area.

According to the U.S. Census Bureau, the county has a total area of 861.5 square miles and is
the 181 largest county in Texas by total area. The average population density was 679.5 persons
per square mile as of the 2010 Census increasing to 954.8 persons per square mile in 2020,
according to the 2020 US Census. Geographically, large portions of the county are rural;

however, cities are growing rapidly.




Diversity

Fort Bend County is one of the most diverse counties in the United States as reflected in racial
and ethnic population demographics represented below in Table 2.

Table 2. Population of Fort Bend County by Race and Ethnicity.

2017 2020
Race and Ethnic Group Population| Percent Population | Percent
Total Population 711,421 822,779
Hispanic or Latino 171,949 24.17% 198,580 24.14%
Not Hispanic or Latino 539,472 75.83% 624,199 75.86%
White alone 244,43 34.36% 243,726 29.62%
Black or African American alone 143,86 20.22% 167,964 20.41%
Asian alone 136,74 19.22% 181,522 20.06%
Two or moreraces, not 11,867 1.67% 23,901 2.90%
Hispanic or Latino
American Indian and Alaska 1,351 0.19% 3,862 0.47%
Native alone
Some Other Race alone 1,091 0.15% 3,827 0.47%
Native Hawaiian and Other Pacific 117 0.02% 152 0.02%
Islander alone

Source: 2020 U.S. Census 2017
ACS 5-Year Estimate



Incorporated Cities

Eighteen incorporated cities fall within the boundaries of Fort Bend County.! Table 3 identifies
the cities and presents the population and growth from 2010 to 2020. The remaining population
in Fort Bend County resides in unincorporated areas of the county or in the small segments of
the City of Houston that exist within Fort Bend County.

Table 3. Incorporated Cities in Fort Bend County

City 2010 Population | 2020 Population | Percent Growth
Arcola 1,642 1,656 .85%
Beasley 641 641 0%
Fairchilds 763 1,415 85.5%
Fulshear 1,134 16,856 1,387.4%
Katy 14,102 21,894 55.3%
Kendleton 380 586 54.2%
Meadows Place 4,767 4,767 .0%
Missouri City 67,358 74,259 10.2%
Needville 2,823 3,089 9.4%
Orchard 352 352 0%
Pearland 91,252 125,828 37.9%
Pleak 1,044 1,815 73.9%
Richmond 11,679 11,627 -0.19%
Rosenberg 30,618 38,282 25%
Simonton 814 647 -20.52%
Stafford 17,693 17,666 -0.15%
Sugar Land 78,817 111,026 40.9%
Weston Lakes 2,226 3,853 73.1%

Access For Persons With Limited English Proficiency

Languages Spoken at Home

To determine the current language/translation needs of the Fort Bend County population at the
countywide level, 2023 ACS Census data is used. This data is reported by census tract as
households in which a language other than English is spoken at home. A benefit of looking at
languages spoken at home is to identify the languages that are most familiar to a person whose
nation of origin is not the United States. This information will serve as guidance for Fort Bend
County to provide language assistance for growing segments of the population.



The 2023 ACS Census data documents 13 language categories at the household level to present
data on the number of households that speak a language and the humber of those households
that identify as limited English-speaking households. Table 4 presents each language category
and the number of households identified for each. As shown in Table 4, Spanish is the language
spoken at home by the largest percent of households—nearly 19 percent—after English.

Table 4. Languages Other than English Spoken at Home.

% of Total
Language Households Households
Fort Bend County 281 259 100%
English only 153,044 54 41%
Spanish 53335 18.96%
Other Indo-European langnages 212,066 7.85%
Chinese (incl Mandarin, Cantonese) 12,197 4 34%
Other Asian and Pacific [sland langnages 0937 3.53%
Other and unspecified languages 8,692 3.09%
Vietnamese 7.945 2.82%
Tagalog (incl. Filipino) 4,296 1.53%
Arabic 3.833 1.36%
Russian, Polish, or other Slavic languages 1.711 0.61
French, Haitian, or Cajun 1.845 1.79%
Korean 1.196 0.43%
German or other West Germanic languages 1.162 0.41%
Sowrce: US. Census

Limited English Proficiency

According to the 2010 and 2020 census data, Fort Bend County has nine (9) languages other
than English spoken at home by at least one thousand (1,000) Fort Bend County LEP residents.
These languages are as follows: Spanish, Viethamese, Chinese, Urdu, Malayalam, Tagalog,
Gujarati, Hindi, and Arabic.

Language Assistance

Fort Bend County will develop a Language Assistance Plan to ensure meaningful access to
LEP persons. Individuals with Limited English Proficiency (LEP) are those who do not speak
English as their primary language and have a limited ability to read, write, speak, or



understand English as a result of their national origin. Under Title VI, these individuals may
be entitled to language assistance with respect to a particular type of service, benefit, or
encounter.

Per USDOT LEP guidance, as outlined on FHWA’s Civil Rights website, recipients of federal
funds are required to take reasonable steps to ensure meaningful access to their programs
and activities by LEP persons. While designed to be a flexible and fact-dependent standard,
the starting pointis an individualized assessment that balances the following four factors.

Four Factor Analysis

1) Number or proportion of LEP persons eligible to be served or likely to be
encountered by the County’s programs, activities or service: The greater the
number or proportion of LEP persons served or encountered, the more likely language
services are needed. For the assessment to be accurate it must also include all
communities that are eligible for services or are likely directly affected by the
programs or activities, not only those that live next to a project.

2) The frequency with which LEP individuals come in contact with the County
program, activity, or service; Fort Bend County staff will assess the frequency with
which staff have or could possibly have contact with LEP persons.

3) The nature and importance of the program, activity, or service provided by the
County;

4) The resources available to the County and overall costs to provide the LEP
assistance.

A general four-factor analysis will help the County anticipate and prepare for what may be
needed; however, meaningful four-factor analysis can only occur on a project-by-project
basis. When preparing to publish a document, launch a campaign, hold a public meeting,
etc., a focused four-factor analysis will be conducted to determine what type of language
assistance is needed.


https://www.fhwa.dot.gov/civilrights/programs/title_vi/lep_fourfactor.cfm

Analysis:

The following Four-Factor Analysis will serve as the guide for determining which language
assistance measures the County will undertake to ensure access to their programs,
activities, or services.

1) The County and its departments/offices will use various methods to identify LEP
persons with whom they have contact. These may include:
a. Currentor past experiences with LEP persons encountered by the
department’s/office’s staff:

e The number and type of such encounters must be periodically
analyzed by the department/office to determine the breadth and scope
of the language services required.

b. Mostrecent U.S. Census Bureau data:

e Department/Offices shall analyze data from the most recent U.S.
Census Bureau data, regarding languages spoken in Fort Bend County
as well as those who self-identified that they spoke English less than
“very well”.

e As documented in the aforementioned section, Spanish is the
language other than English most often used by residents of Fort Bend
County. Nearly 19 percent of the Fort Bend County households speak
Spanish at home. According to the 2010 and 2020 census data, Fort
Bend County has nine (9) languages other than English spoken athome
by at least one thousand (1,000) Fort Bend County LEP residents. These
languages are as follows: Spanish, Vietnamese, Chinese, Urdu,
Malayalam, Tagalog, Gujarati, Hindi, and Arabic.

2) In addition to research conducted to identify LEP persons in the County, all county
departments/offices must also annually compile information regarding the frequency
of contact with LEP persons. The more frequent the contact and/or the number of
requests for other languages other than English, the more likely that language
services for a specific language will be needed.

Actions taken for a department/office that serves a LEP person one time or
occasionally will be different from those that serve LEP persons every day.

All County departments/offices will assess the frequency at which staff has or could
possibly have contact with LEP persons. This includes documenting phone inquiries
and in-person inquiries for LEP assistance or materials, requests for language



interpreters or translated material, and may include surveying public meeting
attendees.

3) Fort Bend County recognizes that within a range of programs and services it provides,
the nature of some programs and services may be more important to the LEP persons
than others.

To determine the nature and importance of County program, activity, or service
provided to LEP persons, County departments/offices are to:

a. ldentify the programs, services, and activities that could have a serious
consequence if language barriers prevent LEP persons from accessing those
programs, services, or activities.

b. Determine the potential impacts that inability to access County services,
programs, or activities may have on the LEP person.

County departments/offices whose projects have a significant impact on LEP
residents may be required by the County to develop a Language Access Plan for the
program/project.

4) County departments/offices shall assess their available resources that could be used
for providing LEP assistance. This must include identifying the following:

what staff and/or volunteer language interpreters are readily available, see
(Attachment 8);

e how much a professional interpreter and translation service would cost;
e which documents should be translated;

e which organizations the department/office could partner with for
interpreter and translation services or outreach efforts;

e which financial resources could be used to provide assistance; and

e what level of staff training is needed.

How to Identify a LEP person who needs Language Assistance:



Below are tools that may be used by County departments/offices to help identify persons
who may need language assistance:

e Have language identification cards or Census Bureau “l speak cards” at customer
service counters in County departments/offices which invite LEP persons to
identify their language needs to staff. While staff may not be able to provide
translation assistance at the initial contact with an LEP person, the cards are an
excellent tool to identify language needs for future contacts.

e Posting notices in commonly encountered languages notifying LEP persons of
language assistance to encourage LEP individuals to self-identify Attachment 9.

Language Assistance Measures: (see Guide to Accessing Language Services)

In order to ensure meaningful access to LEP persons who have limited English proficiency,
Fort Bend County will enhance current public information about programs, services, and
activities in the following ways:

e The Title VI statement of policy and instructions for how to file a discrimination
complaint. The complaint form will be provided in all languages that fall under the
Safe Harbor Provision.

e Public information materials will be provided with an option for languages other than
English.

o Fort Bend County website will have all vital documents posted in English and
the ability to view in multiple languages including the languages identified
under the Safe Harbor threshold. These vital documents are also available in
print if requested.

o The recorded information for the telephone number for general information
will have a bilingual option in Spanish

e When an interpreter is needed, in person or on the telephone, staff should first
determine what language is required. Bilingual staff may be able to assist with
communications with LEP persons.

Each department/office should complete the Employee Language Report Attachment 10
(same as attachment 8) and return it to the Title VI/Nondiscrimination Coordinator.

The Coordinator will compile a list of individuals who fluently write or speak a language other
than English and distribute to the Department Heads/Elected Officials. If staff cannot assist,
the County shall access available resources through the County’s contracted translation
vendor service to assist the LEP.



Use of informal interpreters, such as family or friends of the LEP person seeking services, or
other customers, is discouraged, with minor children generally prohibited from acting as
interpreters. The use of informal interpreters shall be allowed at the insistence of the LEP
person or in emergencies and shall be documented.

No staff may suggest or require a LEP person to provide an interpreter in order to receive
services.

Safe Harbor Provision

DOJ’s Safe Harbor Provision outlines the circumstances that can provide a “safe harbor”
regarding the translation of written materials for LEP populations. It stipulates that if a
recipient provides written translation of vital documents for each eligible language group
that constitutes five percent (5%) of its population of persons, or 1,000 persons whichever
is less.

Fort Bend County has identified the following as vital documents including:

e Title VI Notice/Policy
e Public Participation Plan
e ADA &Title VI Complaint Form and Procedures

Staff Training

County Department Heads/Elected Officials will fully understand, direct staff to comply, and
willimplement the Title VI/Nondiscrimination Plan including the LEP Plan and to reinforce its
importance.

All staff will be provided with the LEP Plan and will be educated on procedures and services
available. LEP Plan information will also be a part of the staff orientation process for new
employees. Training topics may include the following:

=  County LEP Policy and procedures

= Understanding of Title VI LEP responsibilities

=  What language assistance services Fort Bend County offers
= Use of LEP Interpreter Services

= Documentation of language assistance requests; and

= How to handle a complaint

Translation Services: (Attachment 11)



Fort Bend County’s Title VI/Nondiscrimination Coordinator, in coordination with county
departments/offices, will create and maintain a list of bilingual staff (and the languages they
speak) to assist with translations.

Written materials routinely provided in English should be provided in nine (9) languages.
Documents, meeting notices, flyers, or agendas for which the target audience is expected to
include LEP individuals, must be printed in an alternative language based on the known LEP
population.

Vital documents or information contained within a document should be translated when a
significant number or percentage of LEP population is likely to be affected by the
program/activity and it contains information that is critical for obtaining services and/or
benefits.

Public service announcements should be provided in regularly encountered languages.
Providing Notice of Available Language Services to LEP Persons:

County departments/offices will post signs that language assistance is available in public
areas such as intake areas, customer service areas and other entry points to the
department/office.

Statements may be placed in outreach documents indicating that language services are
available from the County.

Monitoring and updating the LEP Plan:

The LEP Plan will be re-evaluated on a regular basis. At a minimum, the plan will be reviewed
and updated when data from the U.S. Census is available or when the County’s Title
VI/Nondiscrimination Coordinator begins acquiring statistically significant requests for
interpretive or translation services in the County’s service area.

Consideration will be given to changes in demographics, types of services, or other needs
when determining the frequency of the LEP Plan reevaluations. Each reevaluation should
examine all Plan components and assess the following:

= How many LEP persons were encountered and what languages?
=  Were their needs met?
= Whatis the current LEP population in the Fort Bend County?



= Hasthere been a change in the types of languages where translation services are
needed?

= |sthere still a need for continued language assistance for previously identified
Hidalgo County programs? Are there other programs that should be included

= Hasthe County’s or a specific county department’s/office’s available resources,
technology, staff, and financial costs changed?

= Hasthe County fulfilled the goals of the LEP Plan?

= Areidentified sources of assistance still available and viable?

County Department Heads/Elected Officials must maintain the data throughout the
calendar year and should complete and return essential data/forms (Attachment 12) on an
annual basis to the Title VI/Nondiscrimination Coordinator. Department Heads/Elected
Officials may adopt alternate methods to document LEP encounters provided that such
methods comply with this policy, contain the information found in the “LEP Requests Log,”
and are approved by the County’s Title VI Coordinator.

Dissemination of the LEP Plan:

For anyone who may have questions or concerns regarding the County’s policies on LEP, a
copy of the LEP Plan will be available on the County website at www.fortbendcountytx.gov.
Copies of the LEP Plan will be provided to any person or agency requesting a copy. Additional
questions or comments regarding the plan should be directed to the Fort Bend County Title
VI Coordinator at:

Fort Bend County Attorney’s Office

Gregory Roberts, Regulatory Compliance Officer
Title VI/Nondiscrimination Coordinator

401 Jackson St., 3™ Floor

Richmond, Texas 77469

Phone: (281)238-3267

Email: titlevi@fortbendcountytx.gov



https://www.fortbendcountytx.gov/government/departments/county-attorney/compliance/title-vi
mailto:titlevi@fortbendcountytx.gov

Public Participation Plan
Purpose:

This section details how the County notifies the public of development plans and
improvement programs.

The purpose and objective of the County’s Public Participation Plan are to:

e Provide County departments/offices with a framework to develop meaningful
public participation.

e Provide an opportunity for interested parties to identify environmental
concerns;

e Encourage public participation opportunities in a wide and varied audience,
including traditionally underserved groups;

e Obtain meaningful public input and participation to inform the planning and
decision-makers; and

¢ Inform and educate stakeholders and interested parties.
The public participation plan should be developed early in the process.
Public Participation Plan Summary:

The Public Participation Plan (PPP) demonstrates how the County provides opportunities for
public review and comment at key decision points during the countywide improvement
planning process. The process consists of open discussion of planning documents in local
governmentforums, public meetings, informational exhibits, published advertisements and,
if required, a Public Hearing.

Types of Public Participation Procedures:

To ensure ameaningful public participation process, impacted parties must be informed and
educated on programs, projects planned, and projects underway.

County departments/offices should comply with any public participation requirements
which may be applicable to specific projects that the County department/office is
undertaking. (i.e.: including applicable projects in the Statewide Transportation
Improvement Program (STIP) and Transportation Improvement Program (TIP) which may have
public participation components.



The following strategies are utilized by the County departments/offices to ensure that

interested parties receive timely information in a variety of formats. Each department/office

will determine the best form of communication for their programs.

Types of additional public participation efforts may include:

1.

Commissioners Court Meetings — Citizens may be present during any of the

Commissioners’ Court meetings. Commissioners’ Court usual schedule is to meet
on the second and fourth Thursday of each month at 1:00 PM, on the second floor of
the 1909 Courthouse in Richmond, Texas. unless otherwise designated. For more
information regarding the schedule please refer to the county website.

The Commissioners Court meeting offers the public an opportunity to bring topics
and issues to Commissioners’ Court members’ attention. Each regular
Commissioners’ Court meeting allows citizens 3 minutes each to speak on a topic.

Citizens can sign up to provide public comment by completing a Public Comment
Form and submitting the form to the Court Clerk in conformity with established
guidelines.

Public Outreach — The methods of gathering and implementing public participation

for a planning process may differ widely, depending on the type and scope of a project
or program.

Partnerships with Community-based organizations provide the opportunity to
connect with specific audiences and are an integral part of identifying and reaching
out to underserved groups. County departments/offices can reach out to specific
organizations to provide these groups with project information and encourage them
to become involved.

Community-based organizations are groups that serve a broad range of community
interests. Organizations include senior centers; civic groups; business organizations;
community development corporations, churches and other faith- based
organizations; service clubs; schools that provide English as a second language
programs; service providers for youths, families, and persons with disabilities; and
many others.

Websites — County departments/offices that have websites that provide for two- way
communication can continuously update information about programs and projects.

Publications — County departments/offices should maintain a stakeholder list with
contact information for organizations and individuals. Electronic newsletters quickly
and easily disseminate information to contact lists.


https://www.fortbendcountytx.gov/government/departments/commissioners-court/commissioners-court-schedule

5. Media Campaigns — A comprehensive regional media campaign can be used when
outreach is needed to the broader community, if fees are reasonable and the
department/office has the available resources.

A media campaign might include press releases; public service announcements;
press conferences with community leaders; feature articles; or interviews,
depending on the nature of the project and the resources available. To ensure media
exposure, the department/office could buy advertisements but should do so
strategically to keep costs low.

6. Scheduled Community Meetings — The need for scheduled community meetings
during the life of the project or program will vary. A construction project for example
could have scheduled meetings during project development, design, at the start of
construction, and at various times during construction. Each department/office will
make the determination of what is needed.

Selection of Meeting Places: When determining locations and schedules for public
meetings, the department/office will:

e Schedule meetings at times and locations that is convenient and
accessible for minority, low-income, and Limited English Proficient (LEP)
communities.

e Employ different meeting sizes and formats including town hall type
meeting formats;

e Coordinate with community organizations, educational institutions, and
other organizations to implement public engagement strategies that reach
out specifically to members of affected minority, low-income, and/or LEP
communities;

e Provide opportunities for public participation through means other than
written communication, such as one-on-one interviews.

e Ensure meetings are conducted in locations that are always ADA
accessible and convenient to public transit, when possible;

e Provide notice that sign language interpreter requests can be
accommodated if requested in advance. Each department will determine
the amount of notice required.



7. Social Media - Social media and social networking websites may include Facebook,
Twitter, YouTube, and blogs. Itisimportantto choose the social media and networking
platforms that have the best chance of reaching the intended audience.

8. State And Regional Organizations — The County receives funding through various state
and federal agencies with their own public participation plans. The Texas Department

of Transportation (TxDOT) website states “public hearings and meetings allow you to
participate in the transportation planning process and help you better understand the
road, rail and aviation projects that affect your community.” Further details about the
TxDOT public participation process can be found at Strategic Public Engagement
Guidance.

Use of Public Comment:

All public input should be derived from as diverse a range of sources as possible. At the
department’s/office’s discretion, as appropriate and whenever possible, public comments
may be used to revise work scopes, plans, and programs.

Effectiveness Assessment:

County departments/offices should use the information obtained through its public
outreach efforts to review the effectiveness and progress of its programs. In turn, the public
participation plan should be updated periodically to ensure compliance with Title VI of the
Civil Rights Act of 1964 and executive orders for Environmental Justice and individuals that
are Limited English Proficient. The Title VI/Nondiscrimination Coordinator will be
responsible for coordinating any plan updates.

Record Retention:

The records shall be maintained for a period of ten (10) years or pursuant to the requirements
of the Texas Library Archives Records Retention Schedules, whichever is longer.

TRANSLATION AND SPECIAL ACCOMMODATION SERVICES

Fort Bend County will hold all community meetings or public hearings in locations easily
accessible to the public. Reasonable accommodations will be provided for persons attending
meetings or functions. Requests from persons needing special accommodations should be
received three (3) business days prior to a function. Public meetings, hearings, etc. will be
conducted in English. Requests for language interpreters or other special communication
needs should be made at least three (3) business days prior to a function. All notices and
information outlined on the Fort Bend County website can be translated into 80 different


https://www.txdot.gov/projects/planning/strategic-public-engagement-guidance.html
https://www.txdot.gov/projects/planning/strategic-public-engagement-guidance.html

languages. Individuals can easily change the content on the website to any of these languages
by simply using the language drop down bar located on the top right corner of the webpage.



Title VI Complaint Procedures

Purpose:

The purpose of the discrimination complaint procedures is to describe the process used by
Fort Bend County for processing complaints of discrimination under Title VI of the Civil Rights
Act of 1964 and related statutes.

The Title VI complaint procedures are intended to provide aggrieved persons an avenue to raise
complaints of discrimination regarding the County’s program, activities, and services as
required by statute.

The complaint procedures apply to the beneficiaries of County programs, activities and
services, including but not limited to: the public, contractors, sub-contractors, consultants, and
other sub- recipients of Federal and state funds.

These procedures do not deny the right of the complainant to file formal complaints with
other state or federal agencies or to seek private counsel for complaints alleging
discrimination.

Filing a Complaint:

Any person who, based on race, religion, color, national origin, sex, age, disability or other
applicable protected category believes that he/she has been excluded from participation in,
denied benefits or services of any program or activity administered by Fort Bend County or its
sub-recipients, consultants and contractors may bring forth a discrimination complaint under
Title VI. Only complaints based on the complainant’s protected status will be considered under
Title VI.

The complainant may file a signed, written complaint up to 180 calendar days from the date of
the alleged act of discrimination or the date the person(s) became aware of the alleged act(s) of

discrimination. The County may extend the time for filing or waive the time limit in the interest
of justice, specifying in writing the reason for so doing.

Complaints must be in writing. In cases where the complainant is unable or incapable of
providing a written statement, the complainant shall be interviewed and assisted in converting
a verbal complaint or appeal into writing. All complaints, however, must be signed by the
complainant and/or by the complainant’s representative.

The complainant must set forth as fully as possible the facts and circumstances surrounding
the claimed discrimination. The complaint should include the following information:



e Complainant name, mailing address, and a method of contact (i.e.,
telephone number, email address, etc.);

e How, when, where and why the alleged discrimination occurred. Include the
location, names and contact information of any witnesses; and
e Otherinformation that the complainant deems significant.

Items thatwould not be considered aformal complaint (unless the items containa
signed cover letter specifically alleging a violation of Title VI) include but are not
limited to:

An anonymous complaint that is too vague to obtain required information,
Inquiries seeking advice or information,

Courtesy copies of court pleadings,

Courtesy copies of internal grievances.

The External Title VI/ADA Discrimination Complaint Form (Attachment 13) may be used to
submit the complaint information.

Complaintforms can also be obtained in nine (9) languages (Attachment 14) - Spanish, Arabic,
Chinese Simplified, Gujarati, Hindi, Malayalam, Tagalog, Urdu, or Vietnamese at the office of
the Fort Bend County Regulatory Compliance Officer, County Attorney's Office or online at
https://www.fortbendcountytx.gov/government/departments/county-
attorney/compliance/title-vi.

To request additional information on Fort Bend County’s nondiscrimination obligations, tofile
aTitle VIcomplaint, ortorequestacomplaintform, please submit a written request or complaint
to:

Fort Bend County Attorney’s Office

Gregory Roberts, Regulatory Compliance Officer
Title VI/Nondiscrimination Coordinator

401 Jackson St., 3 Floor

Richmond, Texas 77469

Phone: (281)238-3267

Email: titlevi@fortbendcountytx.gov


https://www.fortbendcountytx.gov/government/departments/county-attorney/compliance/title-vi
https://www.fortbendcountytx.gov/government/departments/county-attorney/compliance/title-vi
mailto:titlevi@fortbendcountytx.gov

Complaint Process: (Attachment 15)

The County Title VI/Nondiscrimination Coordinator will acknowledge receipt of the
complaint, and begin an investigation, within fifteen (15) working days of receipt of a
complaint alleging discrimination based on race, color, national origin, age, sex or disability.
The Title VI/Nondiscrimination Coordinator must also provide appropriate assistance to
complainants, including those persons with disabilities, or who may be limited in their ability
to communicate in English.

The Title VI/Nondiscrimination Coordinator has overall responsibility for the discrimination
complaint process and procedures. The Title VI/Nondiscrimination Coordinator may, at
his/her discretion, assign a capable person to investigate the complaint. The designated
investigator will conduct an impartial and objective investigation, collect factualinformation
and prepare a fact-finding report based upon information obtained from the investigation.

In cases where the complainant is unable or incapable of providing a written statement, a
verbal complaint may be made to the Title VI/Nondiscrimination Coordinator. The Title
VI/Nondiscrimination Coordinator will interview the complainant and if necessary assist the
person in converting a verbal complaint to writing. All complaints must, however, be signed
by the complainant or his/her representative. Complaints shall state, as fully as possible,
the facts and circumstances surrounding the alleged discrimination.

Transportation related discrimination complaints filed under Title VI with Fort Bend County
in which the County or its sub-recipients are named as the respondent shall be forwarded to
Texas Department of Transportation, Office of Civil Rights for investigation within 10 calendar
days of receipt of the complaint.

The Title VI/Nondiscrimination Coordinator shall make every effort to address all complaints
in an expeditious and thorough manner. The Title VI/Nondiscrimination Coordinator will
contact the complainant in writing no later than thirty (30) working days after receipt of
complaint for additional information, if needed. The Complaint will be copied, filed and
logged. If the complainant fails to provide the requested information on a timely basis, Title
VI/Nondiscrimination Coordinator may administratively close the complaint.

The Title VI/Nondiscrimination Coordinator will complete the investigation within ninety (90)
calendar days of receipt of a complaint. If additional time is needed for investigation, the
complainant will be notified. A written investigation report will be prepared by the Title



VI/Nondiscrimination Coordinator. This report shall include a summary description of the
incident, findings for each issue, and recommended corrective action, if any.

The investigation and recommended decision will be forwarded to the state agency (if sub -
recipient) or federal agency (if recipient) for the program or activity involved. If the
investigator is unsure which agency to send the investigation, it should be sent to:

U.S. Department of Justice

Civil Rights Division

Federal Coordination and Compliance Section,
NWB 950 Pennsylvania Avenue, N.W.
Washington, D.C. 20530

1-888-848-5306

Disposition of Complaint:

Afinal written response letter will be provided to the complainant and the department/office
for the program involved. In a letter notifying complainant that the complaint is not
substantiated, the complainant is also advised of his or her right to appeal with the County
within five (5) working days from receipt of the closing letter or that they may file a complaint
externally with an applicable federal agency. If there is no appeal or no findings, the
complaint will be closed. If required, the investigation report will be forwarded to the
appropriate state or federal agency.

Complaint Log

Fort Bend County maintains a complaint log to document all activity related to the
complaint. Information captured includes: (Attachment 16)

= Complainant’s name, and if provided, race, color, and national origin;
= Respondent’s name;
= Basis(es) of the discrimination complaint;

= Allegation(s)/Issue(s) surrounding the discrimination complaint;



Date the discrimination complaint was filed;

Date the investigation was complete;

Disposition;

Disposition date; and

Other pertinent information.



Attachment 1

Fort Bend County

Title VI / Nondiscrimination Statement

Fort Bend County is committed to ensuring that no person on the basis of
race, color, national origin (limited English proficiency), sex, age, religion,
disability, sexual orientation, or veteran status, or any other group of people
protected under Federal or State nondiscrimination statutes, laws,
regulations, or other requirements, shall be excluded from participating in,
be denied the benefits of, or otherwise be subjected to discrimination or
retaliation in any program or activity receiving Federal financial assistance
that is administered by Fort Bend County, its subrecipients, and/or its
contractors.

Any person or organization believing they have been a victim of
discrimination based on race, color, or national origin (limited English
proficiency) may file a complaint with the agency in question or with the
FBC Title VI Coordinator / Regulatory Compliance Officer.

For more Title VI information, please contact:
FBC Title VI Coordinator / Regulatory Compliance Officer
401 Jackson Street, 3rd Floor
Richmond, Texas 77469
Phone: 281-238-3267
Email: TITLEVI@QFBCTX.GOV
fbctx.gov/comply

Updated November 12, 2021
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Condado de Fort Bend

Declaracion de No Discriminacion/Titulo VI

El Condado de Fort Bend se compromete a garantizar que ninguna persona
u otro grupo de personas protegido por las leyes, normas u otros requisitos
de no discriminacion, federales o estatales, queden excluidos de participar,
reciban rechazo de beneficios, o0 sean victimas de discriminacion de otro
modo, o de represalias, por motivo de raza, color, nacionalidad (dominio
limitado del inglés), sexo, edad, religion, discapacidad, orientacion sexual o
condicion de veterano, en ningun programa o actividad que reciba
asistencia financiera federal y sea administrado por el Condado de Fort
Bend, sus subdestinatarios o contratistas.

Toda persona u organizacion que crea que fue victima de discriminacion
por motivo de raza, color o nacionalidad (dominio limitado del inglés),
podra presentar una queja ante la agencia en cuestion o ante el
Coordinador del Titulo VI del FBC / Oficial de Cumplimiento
Normativo.

Para obtener mas informacion sobre el Titulo VI, contactese con:
Coordinador del Titulo VI del FBC / Oficial de Cumplimiento Normativo
401 Jackson Street, 3rd Floor
Richmond, Texas 77469
Teléfono: 281-238-3267
Correo electronico: TITLEVI@QFBCTX.GOV
fbctx.gov/comply

Actualizado November 12, 2021



Fort Bend County

Titulo VI /
Pahayag sa Hindi Pagdidiskrimina

Naninindigan ang Fort Bend County sa pagtitiyak na walang tao, sa
batayan ng lahi, kulay, bansang pinagmulan (limitadong katatasan
sa wikang Ingles), kasarian, edad, relihiyon, kapansanan,
oryentasyong sekswal,o katayuang beterano, o anumang iba pang
grupo ng mga tao na pinoprotektahan sa ilalim ng mga kautusan,
batas, regulasyon, o iba pang rekisito ng Pederal o Estado, ang
hindi isasama sa pakikilahok sa, tatanggihan ng mga benepisyo, o
iIsasailalim sa diskriminasyon o pagganti sa anumang programa o
aktibidad na tumatanggap ng pinansyal na tulong mula sa Pederal
na pinapangasiwaan ng Fort Bend County, ng mga subrecipient
nito, at/o mga kontratista nito.

Ang sinumang tao o organisasyon na naniniwala na naging biktima
sila ng diskriminasyon batay sa kanilang lahi, kulay, o bansang
pinagmulan (limitadong katatasan sa wikang Ingles) ay maaaring
maghain ng reklamo sa kinauukulang ahensya o sa Opisyal para sa
mga Karapatang Sibil ng Fort Bend County.

Para sa higit na impormasyon tungkol sa Titulo VI,
mangyaring makipag-ugnay sa:
Fort Bend County Civil Rights Officer
301 Jackson Street, Suite 224
Richmond, Texas 77469
Phone: 281-238-3267
Email: TITLEVI@QFBCTX.GOV
fbctx.gov/comply

Na-update November 12, 2021
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Quan Fort Bend
Tuyén bo Title VI / Khong Phan biét Doi xtr

Quan Fort Bend cam két dam bao sé khéng c6 ngwi nao trén co s&
ching téc, mau sac, qudc gia xuat x& (trinh dd Tiéng Anh han ché),
gi®i tinh, tuéi tac, tén giao, tinh trang khuyét tat, thién hwéng tinh
duc, hodc tinh trang cwu chién binh, hoac bat ky nhém ngwei nao
khac dwoc bao vé theo cac quy ché, luat, quy dinh va cac yéu cau
khac vé khéng phan biét déi xr cta Lién bang va Tiéu bang, bi loai
trir khéng dworc tham gia, bi tte chdi cac quyén lei, hoac phai chiu
sw phan biét déi xtr hodc tra diia trong bat ky chwong trinh hoéc
hoat dédng nao nhan dwoc sw hé tro tai chinh cda Lién bang ma
dwoc quan Fort Bend, cac don vi nhan phu va/hoac cac nha thau
cua quan Fort Bend quan ly.

Bat ky ca nhan hodc té chtrc nao cho rang ho la nan nhan cua hanh
ddéng phan biét déi xr dwa trén chang tdc, mau da, hodc quéc gia
xuat x (tinh trang théng thao Tiéng Anh han ché) c6 thé gwi don
khiéu nai dén co quan xay ra vu viéc hoac dén Can bd Phu trach
Dan quyén cua Quan Fort Bend.

Dé biét thém théng tin vé Title VI, vui 1ong lién hé:
Fort Bend County Civil Rights Officer
301 Jackson Street, Suite 224
Richmond, Texas 77469
Phone: 281-238-3267
Email: TITLEVI@QFBCTX.GOV
fbctx.gov/comply

Céap nhat November 12, 2021
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Title VI/Nondiscrimination Policy Statement oot ot

(Enter Recipient Name)

The , as a recipient of federal financial assistance

and under Title VI of the Civil Rights Act of 1964 and related statutes, ensures that no person shall on the
grounds of race, color, national origin, be excluded from participation in, be denied the benefits of, or

otherwise be subjected to discrimination under any Department programs or activities.

Signature of Authorized Official Date
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The United States Department of Transportation (USDOT) Page 1 of 5
Standard Title VI/Nondiscrimination Assurances

Attachment 2
DOT Order No. 1050.2A

The FORT BEND COUNTY

(herein referred to as the "Recipient"), HEREBY
AGREES THAT, as a condition to receiving any Federal financial assistance from the U.S. Department
of Transportation (DOT), through the Federal Highway Administration (FHWA), is subject to and will

comply with the following:

Statutory/Regulatory Authorities
o Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);
e 49 C.P.R. Part 21 (entitled Non-discrimination in Federally Assisted Programs of the Department
of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964);
e 28 C.P.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);
The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and "Regulations,"

respectively.

General Assurances
In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:
"No person in the United Sates shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity," for which the Recipient receives Federal financial assistance from U.S. DOT,

including the Federal Highway Administration.
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The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Nondiscrimination requirements (The Age Discrimination Act of 1975, and Section 504 of the
Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of these non-
discrimination statutes and requirements to include all programs and activities of the Recipient, so long

as any portion of the program is Federally assisted.

Specific Assurances
More specifically, and without limiting the above general Assurance, the Recipient agrees with and gives
the following Assurances with respect to its Federally-assisted U.S. DOT programs:
1. The Recipient agrees that each "activity," facility," or "program," as defined in §§ 21.23(b) and
21.23(e) or 49 C.P.R § 21 will be (with regard to an "activity") facilitated, or will be (with regard to
a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.
2. The Recipient will insert the following notification in all solicitations for bids, Requests for
Proposals for work, or material subject to the Acts and the Regulations made in connection with

all Fort Bend County Contracts and, in adapted form, in all proposals for

negotiated agreements regardless of funding source:
"The Recipient, in accordance with the provisions of Title VI of the Civil Rights Act of
1964 (78 Stat. 252, 42 U.S.C. §§2000d to 2000d-4) and the Regulations, hereby
notifies all bidders that it will affirmatively ensure that any contract entered into pursuant to this
advertisement, disadvantaged business enterprises will be afforded full and fair
opportunity to submit bids in response to this invitation and will not be discriminated

against on the grounds of race, color, or national origin in consideration for an award."



(Rev. 04/20)
Page 3 of 5

3. The Recipient will insert the clauses of Appendix A and Appendix E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith.

6. That where the recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the Assurance will extend to rights to space on, over,
or under such property.

7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired
or improved under the applicable activity, project, or program.

8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or structures or
improvements thereon, in which case the Assurance obligates the Recipient, or any transferee for
the longer of the following periods.

a. the period during which the property is used for a purpose for which the Federal financial
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assistance is extended, or for another purpose involving he provision of similar services or
benefits; or
b. the period during which the Recipient retains ownership or possession of the property.

9. The Recipient will provide for such methods of administration for the programs as are found by
the Secretary of Transportation or the official to whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

10.The Recipient agrees that the United States has a right to seek judicial enforcement with regard

to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this assurance, the Recipient also agrees to comply (and require any sub-recipients,
sub-grantees, contractors, successors, transferees, and/or assignees to comply) with all
applicable provisions governing the U.S. DOT access to records, accounts, documents,
information, facilities, and staff. You also recognize that you must comply with any program or
compliance reviews, and/or complaint investigations conducted by the U.S. DOT. You must keep
records, reports, and submit the material for review upon request to U.S. DOT, or its designee in
a timely, complete, and accurate way. Additionally, you must comply with all other reporting, data

collection, and evaluation requirements, as prescribed by law or detailed in program guidance.

The Recipient gives this assurance in consideration of and for obtaining any Federal grants,
loans, contracts, agreements, property, and/or discounts, or other Federal aid and Federal

financial assistance extended after the date hereof to the recipients by the U.S. DOT under all



(Rev. 04/20)
Page 5 of 5

Department of Transportation Programs. This assurance is binding on Texas, other recipients,
subrecipients, sub-grantees, contractors, subcontractors and their subcontractors, transferees,
successors in interest, and any other participants in all Department of Transportation programs.

The person(s) signing below is/are authorized to sign this assurance on behalf of the Recipient.

Title of Recipient

Signature of Authorized Official

Date
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Attachment 3

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Acts and the Regulations relative to non-discrimination in Federally-assisted programs of the
U.S. Department of Transportation, the FHWA, as they may be amended from time to time, which
are herein incorporated by reference and made a part of this contract.

2. Non-discrimination: The contractor, with regard to the work performed by it during the contract,
will not discriminate on the grounds of race, color, or national origin in the selection and retention
of subcontractors, including procurements of materials and leases of equipment. The contractor
will not participate directly or indirectly in the discrimination prohibited by the Acts and the
Regulations, including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment,
each potential subcontractor or supplier will be notified by the contractor of the contractor's
obligations under this contract and the Acts and the Regulations relative to nondiscrimination on
the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
Recipient or FHWA to be pertinent to ascertain compliance with such Acts, Regulations, and

instructions. Where any information required of a contractor is in the exclusive possession of
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another who fails or refuses to furnish the information, the contractor will so certify to the
Recipient or FHWA, as appropriate, and will set forth what efforts it has made to obtain the
information.
. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the
Nondiscrimination provisions of this contract, the Recipient will impose such contract sanctions as
it or FHWA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies,

and/or

b. cancelling, terminating, or suspending a contract, in whole or in part.
. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through
six in every subcontract, including procurements of materials and leases of equipment, unless
exempt by the Acts, the Regulations and directives issued pursuant thereto. The contractor will
take action with respect to any subcontract or procurement as the Recipient or FHWA may direct
as a means of enforcing such provisions including sanctions for noncompliance. Provided, that if
the contractor becomes involved in, or is threatened with litigation by a subcontractor, or supplier
because of such direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the United States to

enter into the litigation to protect the interests of the United States.
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Clauses for Deeds Transferring United States Property

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to the

provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the

condition that the FORT BEND COUNTY will accept title to the lands and maintain

the project constructed thereon in accordance with all applicable federal statutes, the Regulations for the
Administration of all DOT programs, and the policies and procedures prescribed by FHWA of the U.S.
Department of Transportation in accordance and in compliance with all requirements imposed by Title
49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary,
Part 21, Non-discrimination in Federally-assisted programs of the U.S Department of Transportation
pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42
U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto

FORT BEND COUNTY the all the right, title and interest of the U.S. Department of

Transportation in and to said lands described in Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto FORT BEND COUNTY and

its successors forever, subject, however, to the covenants, conditions, restrictions and reservations
herein contained as follows, which will remain in effect for the period during which the real property or

structures are used for a purpose for which Federal financial assistance is extended or for another
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purpose involving the provision of similar services or benefits and will be binding on the

FORT BEND COUNTY . .
, its successors and assigns.

R FORT BEND COUNTY

Th , in consideration of the conveyance of said lands and

interests in lands, does hereby covenant and agree as a covenant running with the land for itself, its
successors and assigns, that (1) no person will on the grounds of race, color, or national origin, be

excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
with regard to any facility located wholly or in part on, over, or under such lands hereby conveyed [,]

[and]* (2) that the FORT BEND COUNTY will use the lands and interests in lands and

interests in lands so conveyed, in compliance with all requirements imposed by or pursuant to Title 49,
Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary,
Part 21, Nondiscrimination in Federally-assisted programs of the U.S. Department of Transportation,
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts may be
amended [, and (3) that in the event of breach of any of the above-mentioned non-discrimination
conditions, the Department will have a right to enter or re-enter said lands and facilities on said land,
and that above described land and facilities will thereon revert to and vest in and become the absolute
property of the U.S. Department of Transportation and its assigns as such interest existed prior to this

instruction].”

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI.
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Clauses for Transfer or Real Property Acquired or Improved
Under the Activity, Facility, or Program

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered
into by the Recipient pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the
land"] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S.
Department of Transportation activity, facility, or program is extended or for another
purpose involving the provision of similar services or benefits, the (grantee, licensee,
lessee, permittee, etc.) will maintain and operate such facilities and services in compliance
with all requirements imposed by the Acts and Regulations (as may be amended) such
that no person on the grounds of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the
use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-

discrimination covenants, FORT BEND COUNTY will have the right to terminate

the (lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities
thereon, and hold the same as if the (lease, license, permit, etc.) had never been made or
issued.”

C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants,

FORT BEND COUNTY will have the right to enter or re-enter the lands and

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI.
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facilities thereon, and the above-described lands and facilities will there upon revert to

and vest in and become the absolute property of the FORT BEND COUNTY

and its assigns. "

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI.
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Clauses for Construction/Use/Access to Real Property Acquired
Under the Activity, Facility, or Program

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by the Recipient pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with
the land") that ( 1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of
said facilities, (2) that in the construction of any improvements on, over, or under such land, and
the furnishing of services thereon, no person on the ground of race, color, or national origin, will
be excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in
compliance with all other requirements imposed by or pursuant to the Acts and Regulations, as
amended, set forth in this Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above

Nondiscrimination covenants, FORT BEND COUNTY will have the right to

terminate the (license, permit, etc., as appropriate) and to enter or re-enter and repossess said
land and the facilities thereon, and hold the same as if said (license, permit, etc., as appropriate)
had never been made or issued.

C. With respect to deeds, in the event of breach of any of the above non-discrimination covenants,

FORT BEND COUNTY will there upon revert to and vest in and become the

absolute property of FORT BEND COUNTY and its assigns.

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI.
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During the performance of this contract, the contractor, for itself, its assignees, and successors in

interest (hereinafter referred to as the "contractor") agrees to comply with the following non-

discrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601 ), (prohibits unfair treatment of persons displaced or whose property has been
acquired because of Federal or Federal-aid programs and projects);

Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis
of sex);

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27,

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);

Airport and Airway Improvement Act of 1982, (49 USC § 4 71, Section 4 7123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs
or activities" to include all of the programs or activities of the Federal-aid recipients, sub-recipients

and contractors, whether such programs or activities are Federally funded or not);
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Titles Il and 11l of the Americans with Disabilities Act, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented
by Department of Transportation regulations at 49 C.P.R. parts 37 and 38;

The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations
and Low-Income Populations, which ensures discrimination against minority populations by
discouraging programs, policies, and activities with disproportionately high and adverse human
health or environmental effects on minority and low-income populations;

Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to -ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);

Title IX of the Education Amendments of 1972, as amended, which prohibits you from

discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).
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Attachment 4

STATE OF TEXAS 8
§
COUNTY OF FORT BEND §

ORDER APPOINTING COUNTY TITLE VI COORDINATOR
AND ADA COORDINATOR

day of _October , 2024, at the regular

On this the 22nd

meeting of the Commissioners’ Court of Fort Bend County, Texas, sitting as the

governing body of Fort Bend County, wupon motion of Commissioner
Commissioner

Prestage , seconded by

Morales duly put and carried;

IT IS ORDERED by the Commissioners Court that the Regulatory
Compliance Officer shall replace the Director of Risk Management, previously

appointed to this position on April 7", 2021, to serve as the County’s Title VI

Coordinator/Civil Rights Liaison and ADA Coordinator to be effective October 22, 2024.
FORT BEND COUNTY

By: (Woegl

KP George, Cou@ Judge

. \\\‘\\“ \\‘\i\il:_l H’g‘””'/o
ATTEST: SO,
& k3
: = hiE
K S
[-4ura Richard, County Clerk S
) A ,ﬁﬁ{y’%l%&\\\)\“\\

hna i:\regulatory\regulatory compliance officer\commissioners court\2024.10.22 order appointing title vi and ada coordinator.docx

10/30/2024 Original (e) sent to Ericka Gibbs, County Attorney



Attachment 6

The Department assures full compliance
with Title VI of the Civil Rights Acts of

1964, the Civil Rights Restoration Act of
- Any person who believes they have been
ro e C I n subjected to unlawful discriminatory
practices under Title VI has the right
- — I - ht to file a formal complaint. Any such
yO u r C IVI rI g S Transportation, Civil Rights Division within
- - 180 days following the date of the alleged
I S O 0 d b u S I n eSS discriminatory action.
For more information, contact us:
Austin, Texas 78701-2483
It Is our policy to ensure that no (512) 416-4700
. . CivilRights@TxDOT.gov
person in the United States of
age or disability be excluded from
the participation in, be denied
the benefits of, or otherwise be

1987 and related statutes and regulations
complaint must be filed in writing or in
Civil Rights Division

America shall on the grounds of

subjected to discrimination under

in all programs and activities.
person with the Texas Department of
125 East 11th Street

race, color, national origin, sex,

any of our programs and activities.

% ®
Texas
Department
of Transportation

www.txdot.gov




FORT BEND COUNTY ATTACHMENT 7
TITLE VI/NONDISCRIMINATION PLAN

FORT BEND COUNTY

Acknowledgement of Receipt:
Title VI/Nondiscrimination Policy and Limited English Proficiency (LEP) Plan

Title VI Policy Statement: The County of Fort Bend, as a recipient of Federal financial
assistance and under Title VI of the Civil Rights Act of 1964 and related statutes, ensures
that no person shall on the grounds of race, religion (where the primary objective of the financial
assistance is to provide employment per 42 U.S.C §2000d-3), color, national origin, sex, age, or
disability be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination or retaliation in any federally or non-federally funded program or activity
administered by the County of Fort Bend.

LEP Policy Statement: It is the policy of the County of Fort Bend to provide timely meaningful
access for Limited English Proficiency (LEP) persons to all County programs and activities.
Language assistance services shall be provided to persons with LEP whenever a person with LEP
requests language assistance services, as set forth in the Title VI Plan.

I hereby acknowledge the receipt of the Fort Bend County Title VI/Nondiscrimination
Policy Statement and the LEP Policy Statement stated above. I have read the same and am
committed to ensuring that no person is excluded from participation in, or denied the benefits
of County programs, activities or services on the basis discussed above. I understand that the
entire Title VI/Nondiscrimination Plan (including the County’s Limited English Proficiency Plan
and Public Participation Plan) and applicable complaint forms can be found online at:
www.fortbendcountytx.gov or are available upon written request to the Title
VI/Nondiscrimination Coordinator. I understand that questions, concerns or complaints regarding
this policy that I may have or from other employees or citizens may be referred to the Title
VI Nondiscrimination coordinator at:

Fort Bend County Attorney’s Office Ph: (281)238-3267
Email: titleVIi@fortbendcountytx.gov

Gregory Roberts, Regulatory
Compliance Officer

Title VI/Nondiscrimination
Coordinator 401 Jackson St., 3™
Floor Richmond, TX 77469

Employee Name Employee Number (if available)

Employee Signature Date

Department/Office


http://www.co.hidalgo.tx.us/
https://www.fortbendcountytx.gov/government/departments/county-attorney/compliance/title-vi

Attachment 8

Fort Bend County

Employee Language Report

Instructions: Unless otherwise directed, each department/office shall maintain this log throughout the calendar year and submit it to the Regulatory Compliance Officer, Title
VI/Nondiscrimination Coordinator, by January 15th of each year. Submit via email at titlevi@fortbendcountytx.gov.

Voluntary Participation: Please indicate employees who possess language skills other than English and who are willing to assist a Limited English Proficiency (LEP) individual who
requires language assistance.

Department: Date:

LEP Department Contact:

Employee Speaking Reading Writing Understanding

Language Basic Advance Native Basic Advance Native Basic Advance Native Basic Advance Native
ace an 'x' in the column to indicate level of language skill

Employee Name Phone

10of1
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A

Ambharic

AL ATI.G 1D+ 9°G1LD-,

Arabic
A d) dadl) Giaasi Ul
Armenian

Gu [Junum td hwjtiptG

B
Bengali
ST AT I @S A
Bosnian

Ja govorim bosanski

Bulgarian

A3 roeop4d 6brirapcku

Burmese

03@3095/ RS I§$uo o$ eEpooch oS
C

Cambodian ,

2SUNLIMANIS

Clantonese

&E%E%?é (Traditional)
?ﬁdﬁﬁ%lﬁ (Simplified)

Catalan
Parlo catala

Croatian
Govorim hrvatski

Czech
Mluvim Cesky

Danish
Jeg taler dansk

Dari

DIl D UL
Dutch

Ik spreek het Nederlands

E

Estonian
Ma raagin eesti keelt

F
Finnish
Puhun suomea

French
Je parle francais

G

German
Ich spreche Deutsch

Greek
MiIAw Ta EAANVIKG

Gujarati

& 9%l olld £9

H

Haitian Creole
M pale kreyol ayisyen

Hebrew
D592y 9270 NN
Hindi

A &t stem g

®
Hmong
Texas
Department
of Transportation

Kuv has lug Moob

Hungarian
Beszélek magyarul

| Speak...

Language Identification Guide

Icelandic
Eg tala islensku

llocano
Agsaonak ti llokano

Indonesian
saya bisa berbahasa Indonesia

Italian
Parlo italiano

J
Japanese
M HARGE #5857
K
Kackchiquel ] ] ]
Quin chaguic ka chabal ruin ri
Korean
2ol g
Kurdish

man Kurdii zaanim

Kurmanci
man Kurmaanjii zaanim

L
Lagtian
230U INWISINID
Latvian

Es rundju latviski

Lithuanian
Ad kalbu lietuviskai

(il
Mam
Ban chiyola tuj kiyol mam
Mandarin
FEEFEE (Traditional)
I ENE/LIETE  simplified)
Mon
- C
3D (J? 30025 9P
N
Norwegian

Jeg snakker norsk

P
Persian
(“"S P e L_s-"”_)u (e
Polish
Mowie po polsku
Portuguese
Eu falo portugués do Brasil
(for Brazil)

Eu falo portugués de Portugal
(for Portugal)

Punjabi

AN Ul SuT/asTl IF)

Executive Order 13166 requires TxDOT to take reasonable steps
to provide meaningful access to its programs and activities for

persons with limited English proficiency and — as also required
by Title VI of the Civil Rights Act of 1964 — to ensure that
recipients of federal financial assistance do the same.

The contents of this guide were prepared from the following sources:
U.S. Department of Homeland Security; U.S. Department of Justice
Bureau of Justice Assistance; Ohio Office of Criminal Justice Services.

Find additional Limited English Proficiency resources at LEP.gov.

Attachment 9

Q
Qanjobal
Ayin ti chi wal " anjob” al
Quiche

In kinchaw k“uin ch’e quiche

Romanian
Vorbesc romaneste

Russian
S roBopro no-pyccku

S

Serbian
Ja roBopum cprcku

Sign Language

\
1,ME SIGN, SIGN LANGUAGE

Slovak
Hovorim po slovensky

Slovenian
Govorim slovensko

Somali
Waxaan ku hadlaa af-Soomaali

Spanish
Yo hablo espanol

Swabhili
Ninaongea Kiswabhili

Swedish
Jag talar svenska

T

Tagalog
Marunong akong mag-Tagalog

Tamil

Bt GLOILD GL&EGe6T
Thai

WaN1E ' Ine

Turkish
Turkce konusurum

U

Ukrainian
A po3mMoBriso YKpaiHCbKOK MOBO

Urdu
Uyt Vs sl (K

Vv

Vietnamese
T6i noi tiéng Viét

W
Welsh
Dwi’n siarad

X
Xhosa

Ndithetha isiXhosa

Y
Yiddish

@Y™ P9 N
Yoruba
Mo nso Yooba

Z

Zulu
Ngiyasikhuluma isiZulu

December 2021



Attachment 11

Quick Guide to Accessing Lanquage Services provided by Fort Bend County

Fort Bend County is committed to taking reasonable steps to provide limited English proficient (LEP) persons! and individuals
who are visually impaired, deaf, or hard of hearing? with meaningful access to its programs, services, and activities. The
County may provide interpreting services as well as written translations - at no cost to the person needing services.

A limited English Proficient or LEP person is someone who does not speak English as his or her primary language and
who has a limited ability to read, speak, write, or understand the English language.

It is important to recognize the need to provide reasonable accommodation for persons with disabilities who may be
visually impaired, deaf, or hard of hearing. Examples may include:

« American Sign Language (ASL} Interpreter,
«  Providing a document in braille, or
*  Printing information in a larger font.

The County has made available a "mix" of language assistance measures: oral (interpretation) and written (translation)
provided by qualified contract interpreters and translators.

Third party contractors should send the invoice to the department requesting services. Once reviewed and approved by the
Department, a copy should be forwarded by email to the County Judge’s Office for payment. The County Judge’s Office
budget includes funds for language access services. Quotes should be obtained before requesting services. Unusual or
exceptionally high quotes require pre-approval from the County Judge’s Office.

You may also continue to utilize in-house bi/multilingual staff. This is one of the best and most cost-effective ways to provide
interpreter or translation services, especially if a particular language is encountered often. However, special consideration
should be given where words that are specific to a given profession are utilized. For example, medical advice should only
be translated by someone who is licensed to translate medical information.

For questions concerning access to services, account set-up, or to request "I Speak” posters please contact:
Fort Bend County Regulatory Compliance Officer

P: 281-238-3267; Ext. 83267
E: titlevi@fortbendcountytx.gov

Policies, procedures, forms, training, and additional information will be shared as it becomes available.

1 As required under Title VI of the Civil Rights Act of 1964.
2 As required under Title 1l of the Americans with Disabilities Act of 1990.


mailto:fbccomply@fortbendcountytx.gov

ATTACHMENT 12

Fort Bend County

LEP Annual Report

Instructions: Unless otherwise directed, each department/office shall complete this report at the end of each calendar year and submit it to the Regulatory Compliance Officer, Title
VI/Nondiscrimination Coordinator, by January 15th of each year. Submit via email at titleVI@fortbendcountytx.gov.

Dept Contact Person Telephone Report Year
LEP Encounters
Total Nm| |
Language most frequently requested: |:| Spanish |:| Other (specify)
(Select only one - Place an 'x' in the box)
LEP service most frequently used: D Oral Interpretation (in person) |:|Written Translation |:|Telephone Interpretation
(Select only one - Place an '' in the box)
Most frequent method LEP service is rendered: [ ]Employee [ _]Contractor [ ] Community Volunteer [ ]LEP Person's Family/Friend
(Select only one - Place an 'x' in the box)
|:| Other Method (specify):
LEP Expenditures
Total LEP expenses:  $
Spanish: $ Other Language (specify): $
Oral Interpretation (in person): $ Written Translation: $ Telephone Interpretation: $
Translation of Documents
Total number of documents translated upon request: Total number of vital documents translated:
Types ot Documents Translated:
|:|Application |:| Brochure |: Notice |:| Other Document (specify):
LEP Complaints
Total number of complaints: Number of complaints resolved:
Compliant Information
Date Filed Date Resolved Description

Be sure to attach any written department-specific policies and procedures that support your responses.

10of3



ATTACHMENT 08

LEP Areas

Yes

No

Explanation/Comment
Include any explanations/examples/comments that apply to each question.

Assessing and Recording Language Needs

" likely to be encountered in its service delivery area?

Has the department taken steps to identify the non-English languages that are

Has the department identified the language needs of each LEP individual
" encountered and recorded this information?

Does the department document the name and affiliation (e.g. staff
3. interpreter, contract interpreter, etc.) of the person providing language
services for each encounter with an LEP individual?

Has the department identified the points of contact within their organization
4. where language assistance is likely to be needed? (e.g. reception desks,
intake counters, etc.)

Has the department identified the resources that will be needed to provide

" effective language assistance and the location/availability of these resources?

Oral Language Interpretation

Does the department hire staff with language skills who are trained and
" competent in the skill of interpreting in the other language(s)?

7. Does the department contract with interpreter service(s)?

8. Does the department use volunteer community interpreters?

9. Does the department use telephone interpreter service(s)?

Translation of Written Materials

Does the department provide written materials in languages other than
" English?

Does the department translate application forms and other materials in
" languages other than English?

Methods for Providing Notice to LEP Individuals

Does the department use language identification cards to determine the
" language needs of LEP individuals?

Does the department provide notice of language assistance services in the
" languages other than English?

Does the department include a statement in brochures and other materials
14. routinely disseminated to the public notifying LEP individuals that language
assistance services are available?

20f3




ATTACHMENT 08

LEP Areas

Yes

No

Explanation/Comment
Include any explanations/examples/comments that apply to each question.

Training Staff

Have all staff been trained on departments LEP for addressing the language
" needs of LEP individuals?

Does the department maintain records of the staff that has received training
" on language access policies and procedures?

Monitoring

Does the department monitor LEP plan at least annually to evaluate its
" effectiveness at serving LEP individuals and modify it accordingly?

Customer Service

Does the department solicit and track customer feedback related to LEP
"individuals?

Does the department have a complaint process in place to address concerns
"“and complaints from LEP individuals about the department's LEP services?

20. Does the department track the number of complaints and concerns received?

Has the department addressed LEP complaints and concerns? Explain and
"identify if any corrective actions were taken and when.

LEP Budget

2. If Yes, detail how much and in what areas.

Does the department budget for LEP services in its annual budget projections?

Comments

30f3




ATTACHMENT 07

Fort Bend County

Log of LEP Requests

Instructions: Unless otherwise directed, each department/office shall maintain this log throughout the calendar year and submit it to the Regulatory Compliance Officer, Title
VI/Nondiscrimination Coordinator, by January 15th of each year. Submit via email at titlevi@fortbendcountytx.gov.

Department: Reporting Period: -
From To
LEP Department Contact:
Date of Language Translation Service provided Documents translated Costs of
Request or guag Program or Activity (in person, telephone, written, Google translate, (Vital documents and documents warning of hazard/danger should be | Translation
. Requested - -
Interaction contractor, family member, community volunteer)

translated in English & Spanish)

(if any)

of



mailto:titlevi@fortbendcountytx.gov.

ATTACHMENT 06

Fort Bend County

Employee Language Report

Instructions: Unless otherwise directed, each department/office shall maintain this log throughout the calendar year and submit it to the Regulatory Compliance Officer, Title
VI/Nondiscrimination Coordinator, by January 15th of each year. Submit via email at titlevi@fortbendcountytx.gov.

Voluntary Participation: Please indicate employees who possess language skills other than English and who are willing to assist a Limited English Proficiency (LEP) individual who
requires language assistance.

Department: Date:

LEP Department Contact:

Employee Speaking Reading Writing Understanding

Language Basic Advance Native Basic Advance Native Basic Advance Native Basic Advance Native
ace an 'x' in the column to indicate level of language skill

Employee Name Phone

10of1
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FORT BEND COUNTY Attachment 13
TITLE VI DISCRIMINATION COMPLAINT FORM

Send Completed Form To:

FBC Title VI Coordinator / Regulatory Compliance Officer
401 Jackson Street, 3rd Floor, Richmond, Texas 77469
Telephone 281.238.3267
TitleVI@fbctx.gov

SECTION 1: COMPLAINANT CONTACT/PERSONAL INFORMATION

1. Name (last, first, middle initial) 2. Phone Number
3. Home Address (street, city, state, zip code) 4. E-mail Address
5. Preferred Method of Contact 6. Best Time to Reach You

SECTION 2: COMPLAINT INFORMATION

7. Location/Department where the alleged act/event occurred. 8. Date the alleged act/event occurred.
(mm-dd-yyyy)

9. If alleged discrimination has been more than 180 calendar days please provide
the reason.

10. You are alleging discrimination on which basis? (check all that apply.)

[ race [Ocolor [ National Origin [] Limited English Proficiency

11. Please explain what happened to you (you may use additional pages if necessary). Attach any supporting documents to your complaint.

lof3



FORT BEND COUNTY
TITLE VI DISCRIMINATION COMPLAINT FORM

SECTION 3: INDIVIDUAL INVOLVED IN ALLEGED DISCRIMINATORY ACT

12. Name (last, first, middle initial) 13. Phone Number

SECTION 4: NAMES OF WITNESSES WHOM WE MAY CONTACT FOR INFORMATION TO SUPPORT/CLARIFY YOUR COMPLAINT

14. Name of Witnesses 15. Witnesses Phone Number

SECTION 5: COMPLAINT FILED

16. Have you filed, or intend to file a complaint regarding the matter raised with any of the following? If yes, please provide the filing dates.
(check all that apply.)

U.S. Department of Transportation (DOT)

(mm-dd-yyyy)
Federal Highway Administration (FHWA)

(mm-dd-yyyy)
Federal Transit Administration (FTA)

(mm-dd-yyyy)
U.S. Department of Justice (DOJ)

(mm-dd-yyyy)
Other:

(mm-dd-yyyy)

17. Have you discussed the complaint with any Fort Bend County representative? If yes, please provide the name, position, and date of discussion.

18. Briefly explain how you would like to see this complaint resolved? (you may use additional pages if necessary).

D By checking this box, | certify that | am the individual submitting this document. Unsigned complaints will not be accepted.

19. Signature (Required)

Date (mm-dd-yyyy)

20f3



Fort Bend County
Title VI Discrimination Complaint Form

INSTRUCTIONS

PURPOSE: The purpose of this form is to assist you in filing a discrimination complaint. You are encouraged, but not required, to use this
form to file your complaint. If you choose to write a letter, it must contain all of the information requested in this form and be

signed by you or your authorized representative.

You may send your complaint by mail or email 401 Jackson Street, 3rd Floor, Richmond, TX 77469, TitleVi@fbctx.gov. You must
submit a signed copy of your complaint. If you send your form by email, be sure to attach the signed copy. Incomplete
information or an unsigned form may delay the processing of your complaint. For help completing the form, you may contact the FBC Title VI
Coordinator / Regulatory Compliance Officer at 281.238.3267.

FILING DEADLINE: A complaint must be filed within 180 calendar days from the date of the alleged act of discrimination. Complaints
sent by mail will be considered filed on the postmark date. Complaints sent by email or fax will be considered filed on the date
the complaint is received and acknowledged by the FBC Title VI Coordinator / Regulatory Compliance Officer. If the complainant
is not filed on time, the complainant must include a "good cause" explanation for the delay and request a waiver of this filing
requirement. Examples of "good cause" may include:

1. You could not reasonably have been expected to know of the discriminatory act within the 180-day period; or

2. You were seriously ill or incapacitated.

FBC Title VI Coordinator / Regulatory Compliance Officer will review the complaint and determine whether the complaint contains
enough information about the alleged discrimination to proceed. If the FBC Title VI Coordinator / Regulatory Compliance Officer
needs more information in order to clarify the complaint, s/he may contact the complainant. If the complainant fails to
provide the requested information in a timely basis, the County may administratively close the complaint.

POLICY: Fort Bend County is committed to ensuring that no person on the basis of race, color, national origin (including limited English
proficiency) shall be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination or retaliation in any
program or activity receiving federal financial assistance that is administered by Fort Bend County, its subrecipients and/or its contractors.

PRIVACY ACT STATEMENT( 5 U.S.C. § 552a)

AUTHORITIES: Collection of this information is authorized by Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d).

PURPOSE: The information solicited on this form is used for processing complaints of discrimination under the statutes listed in the
"Authorities" section of this notice.

DISCLOSURE: Providing this information is voluntary. Failure to complete this form may lead to a delay in processing of the complaint,
or rejection of the complaint due to an inadequate basis to continue processing. If your complaint is dismissed you will be naotified.

The information you provide in this complaint may be disclosed to outside parties where the County determines that disclosure is: 1) relevant
and necessary; 2) necessary for enforcement proceedings against a program that the County finds to have violated laws or regulations; 3) in response
to a Congressional office if you have requested that the Congressional office inquire about your complaint or; 4) to the United States Civil

Rights Commission in response to its request for information.

For more information or assistance you may contact the Fort Bend County Regulatory Compliance Officer:

FBC Title VI Coordinator / Regulatory Compliance Officer
401 Jackson Street, 3rd Floor
Richmond, Texas 77469
281.238.3267
TitleVi@fbctx.gov

Revised 11-10-2021

30f3



(Rev. 04/20)
Page 1 of 2

Title VI Complaint Form

Please submit completed form to:

(Provide name of recipient, mailing address, fax,
and/or email address for submitting complaint

form.)
Last Name: First Name:
Mailing Address:
City: State: Zip Code:
Main Phone Number: Alternative Phone Number:

Email Address:

Please indicate the basis of your complaint:
[] Race [] National Origin
[] Color [] Other Class

Date and place of alleged discriminatory action(s). Please include the earliest date of discrimination and the most recent date of
discrimination.

How were you discriminated against? Describe the nature of the action, decision, or conditions of the alleged discrimination.
Explain as clearly as possible what happened and why you believe your protected status (basis) was a factor in the
discrimination. Include how other persons were treated differently from you. (Attach additional pages, if necessary).

The law prohibits intimidation or retaliation against anyone because he/she has either taken action, or participated in action, to
secure rights protected by these laws. If you feel that you have been retaliated against, separate from the discrimination alleged
above, please explain the circumstances below. Explain what action you took which you believe was the cause for the alleged
retaliation.

Names of individuals responsible for the discriminatory action(s):




(Rev. 04/20)
Page 2 of 2

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for additional information to
support or clarify your complaint (attach additional pages, if necessary):

Name Address Telephone

A w0 D=

Have you filed, or intend to file, a complaint regarding the matter raised with any of the following?

If yes, please provide the filing dates. Check all that apply.

[] U.S. Department of Transportation Date Filed:
[] Federal Highway Administration Date Filed:
[] Federal Transit Administration Date Filed:
[] Office of Federal Contract Compliance Programs Date Filed:
[] Texas Department of Transportation Date Filed:
[] U.S. Equal Employment Opportunity Commission Date Filed:
[] U.S. Department of Justice Date Filed:
[] Other: Date Filed:
Have you discussed the complaint with any (Name of Recipient) representative?

If yes, provide the name, position, and date of discussion.

Briefly explain what remedy, or action, you are seeking for the alleged discrimination.

Please provide any additional information and/or photographs, if applicable, that you believe will assist with an investigation.

We cannot accept an unsigned complaint. Please sign and date the complaint form below.

Complainant's Signature Date



FORT BEND COUNTY
TITLE VI/NONDISCRIMINATION PLAN

Fort Bend County

Title VI/Nondiscrimination External Complaint Log

Attachment 16

Instructions: Title VI/Nondiscrimination Coordinator shall maintain a log of any external discrimination complaints or lawsuits filed naming Fort Bend County, which alleges discrimination with respect to Title VI concerns.

Date
Complaint
Filed

Name of
Complainant

Race

Color

Gender

National
Origin

Program or
Activity

Summary of Allegation(s)

Investigation Dates

Start Completion

Disposition

Disposition
Date

Other Pertinent
Information
(including age, disability, or
any corrective action or
consent decree)

Complaint sent to
granting state/federal
agency?

Agency Date

of
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CONDADO DE FORT BEND
FORMULARIO DE QUEJA POR DISCRIMINACION SEGUN EL TiTULO VI

Enviar el formulario completo a:

Coordinadora del Titulo VI de FBC / Oficial de Cumplimiento Normativo
401 Jackson Street, 3rd Floor, Richmond, Texas 77469
Telephone 281.238.3267
TitleVI@fbctx.gov

SECCION 1: INFORMACION PERSONAL/CONTACTO DEL RECLAMANTE

1. Nombre completo (Apellido, primer y segundo nombre) 2. Numero de teléfono
3. Direccion del hogar (calle, ciudad, estado, cédigo postal) 4. Direccioén de correo electronico
5. Método preferido de contacto 6. Horario preferido de contacto

SECCION 2: INFORMACION DE LA QUEJA

7. Sede/Departamento donde ocurrié el supuesto evento/acto. 8. Fecha en que ocurrié el supuesto evento/acto.

(mm-dd-aaaa)

9. Si la supuesta discriminacién ocurrié hace mas de 180 dias calendario indique la
razon.

10. ¢ Por qué motivo considera que fue discriminado? (Marque todas las opciones que correspondan).

[0 Raza O Color [0 Nacionalidad [0 Dominio limitado del inglés

11. Explique los hechos ocurridos (puede usar mas hojas, si es necesario). Adjunte a su queja los documentos respaldatorios, si hubiera.
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CONDADO DE FORT BEND
FORMULARIO DE QUEJA POR DISCRIMINACION SEGUN EL TiTULO VI

SECCION 3: PERSONA INVOLUCRADA EN EL SUPUESTO ACTO DISCRIMINATORIO

12. Nombre completo (Apellido, primer y segundo nombre) 13. Numero de teléfono

SECCION 4: NOMBRES DE TESTIGOS A QUIENES PODEMOS CONTACTAR PARA PEDIR INFORMACION QUE RESPALDE/CLARIFIQUE LA
QUEJA

14. Nombre de los testigos 15. Numero de teléfono de los testigos

SECCION 5: QUEJA PRESENTADA

16. ¢ Ha presentado, o ha tenido la intencion de presentar, una queja en relacién al asunto en cuestion, ante cualquiera de los siguientes
organismos? Si la respuesta es afirmativa, indique las fechas de presentacion. (Marque todas las opciones que correspondan).

|:| Departamento de Transporte de los Estados Unidos (DOT)

(mm-dd-aaaa)
|:| Administracion Federal de Carreteras (FHWA)

(mm-dd-aaaa)
[] Administracion Federal de Transito (FTA)

(mm-dd-aaaa)

|:| Departamento de Justicia de los Estados Unidos (DOJ)

|:| Otro:

(mm-dd-aaaa)

(mm-dd-aaaa)

17. ¢ Ha conversado sobre esta queja con un representante del Condado de Fort Bend? Si la respuesta es afirmativa, indique el nombre y el cargo de
la persona y la fecha de la conversacion.

18. Explique brevemente como le gustaria que se resolviera esta queja (puede usar mas hojas, si es necesario).

|:| Al marcar este casillero, certifico que soy la persona que presenta este documento. No se aceptaran quejas sin firmar.

19. Firma (Obligatoria)

Fecha (mm-dd-aaaa)
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Condado de Fort Bend
Formulario de queja por discriminacién segun el Titulo VI

INSTRUCCIONES

PROPOSITO: El propésito de este formulario es asistirlo para presentar una queja por discriminacion. Aunque no es obligatorio, le recomendamos
que use este formulario para presentar su queja. Si desea escribir una carta, esta debe contener toda la informacion solicitada en este formulario y
estar firmada por usted o su representante autorizado.

Puede enviar su queja por correo postal a 401 Jackson Street, 3rd Floor, Richmond, TX 77469, o por correo electrénico a TitleVI@fbctx.gov. Debe
presentar una copia firmada de su queja. Si envia el formulario por correo electrénico, aseglrese de adjuntar una copia firmada. Si le falta
informacion o el formulario no esta firmado, el procesamiento de la queja puede demorarse. Para obtener asistencia para completar el
formulario, contactese con la Coordinadora del Titulo VI de FBC / Oficial de Cumplimiento Normativo al 281.238.3267.

PLAZO PARA LA PRESENTACION: La queja debe presentarse dentro de los 180 dias calendario posteriores a la fecha del supuesto acto de
discriminacién. Las quejas enviadas por correo se consideraran presentadas en la fecha del matasellos. Las quejas enviadas por correo electronico o
fax se consideraran presentadas en la fecha en que fueron recibidas y aceptadas por la Coordinadora del Titulo VI de FBC / Oficial de
Cumplimiento Normativo. Si la queja no se presenta a tiempo, el reclamante debe dar una “buena razén” por la cual ocurrié la demora y solicitar
la exencién de este requisito de presentacion. Algunos ejemplos de “buenas razones” pueden ser:

1. No se podia esperar razonablemente que usted tuviera conocimiento del acto discriminatorio dentro del periodo de 180 dias; o

2. Usted estuvo gravemente enfermo o incapacitado.
La Coordinadora del Titulo VI de FBC / Oficial de Cumplimiento Normativo analizaréd la queja y determinaréa si esta contiene informacién
suficiente acerca del supuesto acto de discriminacion para continuar. Si la Coordinadora del Titulo VI de FBC / Oficial de Cumplimiento
Normativo necesita mas informaciéon para clarificar la queja, puede ponerse en contacto con el reclamante. Si el reclamante no brinda la
informacioén solicitada a tiempo, el Condado puede dar cierre administrativo a la queja.

POLITICA: El Condado de Fort Bend se compromete a garantizar que ninguna persona quede excluida de participar, reciba rechazo de beneficios o
sea victima de discriminacién, de cualquier otro modo, o de represalias, por motivo de raza, color, nacionalidad (dominio limitado del inglés), en
ningun programa o actividad que reciba asistencia financiera y sea administrado por el Condado de Fort Bend, sus subdestinatarios o contratistas.

DECLARACION DE LA LEY DE PRIVACIDAD (5 U.S.C. § 552a)

AUTORIDADES: La recopilacion de esta informacion esta autorizada por el Titulo VI de la Ley de Derechos Civiles de 1964 (42 U.S.C. § 2000d).

PROPOSITO: La informacién solicitada en este formulario se utiliza para procesar quejas de discriminacién en virtud de las leyes enumeradas en la
seccion “Autoridades” de esta notificacion.

DIVULGACION: Usted brinda esta informacion de forma voluntaria. No completar el formulario podria hacer que se demore el procesamiento de la
queja o que se rechace debido a una base incorrecta para continuar el procesamiento. Recibira una notificacion si la queja es rechazada.

La informacion proporcionada en esta queja puede ser divulgada a terceros, cuando el Condado determine que esa divulgacion es: 1) relevante y
necesaria; 2)necesaria para los procedimientos de ejecucion contra un programa que el Condado considere que ha infringido leyes o
reglamentaciones; 3) en respuesta a una Oficina del Congreso, si usted solicitd que dicha oficina investigue su queja; o 4) a la Comision de Derechos
Civiles de los Estados Unidos en respuesta a su solicitud de informacion.

Para mas informacién o asistencia, puede contactarse con el Oficial de Cumplimiento Normativo del Condado de Fort Bend:

Coordinadora del Titulo VI de FBC / Oficial de Cumplimiento Normativo
401 Jackson Street, 3rd Floor
Richmond, Texas 77469
281.238.3267
TitleVI@fbctx.gov

Revisado el 10/11/2021 3de3



FORT BEND COUNTY
TULO VI FORM PARA SA REKLAMO TUNGKOL SA DISKRIMINASYON

Ipadala Ang Kinumpletong Form Sa:
Civil Rights Officer, Risk Management
301 Jackson Street, Suite 224, Richmond, Texas 77469
TitleVi@fbctx.gov
Fax: 281.341.3751

SEKSYON 1: PAKIKIPAG-UGNAY SA NAGREREKLAMO/PERSONAL NA IMPORMASYON

1. Pangalan (apelyido, unang pangalan, githang pangalan) 2. Numero ng Telepono
3. Address ng Tirahan (kalye, lungsod, estado, zip code) 4. E-mail Address
5. Mas Gugustuhing Paraan ng Pakikipag-ugnay 6. Pinakakumbinyenteng Oras para Makausap Ka

SEKSYON 2: IMPORMASYON TUNGKOL SA REKLAMO

7. Lokasyon/Departamento kung saan naganap ang diumanong 8. Petsa kung kailan naganap ang diumanong pagkilos/kaganapan.
pagkilos/kaganapan.
(mm-dd-yyyy)
9. Kung ang diumanong diskriminasyon ay higit 180 araw ng kalendaryo na,
mangyaring magbigay ng dahilan.
10. lkaw ay nagpaparatang ng diskriminasyon sa anong batayan? (lagyan ng tsek ang lahat ng naaangkop.)
O Lahi O Kulay 0 Bansang Pinagmulan O Limitadong Katatasan sa Ingles (Limited English Proficiency)

11. Pakipaliwanag kung ano ang nangyari sa iyo (maaari kang gumamit ng karagdagang mga pahina kung kinakailangan). Maglakip ng
anumang sumusuportang dokumento sa iyong reklamo.

SEKSYON 3: INDIBIDWAL NA KASANGKOT SA DIUMANONG NANDIDISKRIMINANG PAGKILOS
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FORT BEND COUNTY
TITULO VI FORM PARA SA REKLAMO TUNGKOL SA DISKRIMINASYON

12. Pangalan (apelyido, unang pangalan, gitnang pangalan) 13. Numero ng Telepono

SEKSYON 4: PANGALAN NG MGA SAKSI NA MAAARI NAMING MATAWAGAN PARA SA IMPORMASYON NA
MAGSUSUPORTA/MAGLILINAW SA IYONG REKLAMO

14. Pangalan ng mga Saksi 15. Numero ng Telepono ng mga Saksi

SEKSYON 5: INIHAING REKLAMO

16. Naghain ka ba, o nagbabalak na maghain ng reklamo tungkol sa bagay na binanggit sa alinman sa mga sumusunod? Kung oo, ibigay ang mga
petsa ng paghahain. (lagyan ng tsek ang lahat ng naaangkop.)

|:| U.S. Department of Transportation (DOT)

(mm-dd-yyyy)
|:| Federal Highway Administration (FHWA)

(mm-dd-yyyy)
|:| Federal Transit Administration (FTA)

(mm-dd-yyyy)
|:| U.S. Department of Justice (DOJ)

(mm-dd-yyyy)
|:| Iba pa:

(mm-dd-yyyy)

17. Natalakay mo ba ang reklamo sa sinumang kinatawan ng Fort Bend County? Kung oo, ibigay ang pangalan, posisyon, at petsa ng talakayan.

18. Ipaliwanag nang maikli kung paano mo nais na maresolbahan ang reklamong ito? (maaari kang gumamit ng mga karagdagang pahina kung
kinakailangan).

|:| Sa paglalagay ng tsek sa kahong ito, pinapatunayan ko na ako ang indibidwal na nagsusumite ng dokumentong ito. Ang mga reklamong hindi
nilagdaan ay hindi tatanggapin.

19. Lagda (Kinakailangan)

Petsa (mm-dd-yyyy)
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Fort Bend County
Titulo VI Form para sa Reklamo tungkol sa Diskriminasyon

MGA TAGUBILIN

LAYUNIN: Ang layunin ng form na ito ay upang tulungan kang maghain ng reklamo tungkol sa diskriminasyon. Hinihikayat ka, ngunit hindi inaatasan,
na gamitin ang form na ito para ihain ang iyong reklamo. Kung pinili mong gumawa ng sulat, dapat itong maglaman ng lahat ng impormasyong
hiniling sa form na ito at may lagda mo o ng iyong awtorisadong kinatawan.

Maaari mong ipadala ang iyong reklamo sa pamamagitan ng koreo, email, o fax sa 301 Jackson Street, Suite 224, Richmond, TX 77469,
TitleVi@fbctx.gov o 281.341.3751. Dapat kang magsumite ng nilagdaang kopya ng iyong reklamo. Kung ipapadala mo ang iyong form sa
pamamagitan ng email, tiyaking ilakip ang nilagdaang kopya. Maaaring makapagpaantala ng pagproseso ng iyong reklamo ang hindi kumpletong
impormasyon o hindi nilagdaang form. Para sa tulong sa pagkumpleto ng form, maaari mong kontakin ang Civil Rights Officer (CRO) sa
281.238.3267.

DEADLINE NG PAGHAHAIN: Dapat maihain ang isang reklamo sa loob ng 180 araw ng kalendaryo mula sa petsa ng diumanong pagkilos na
nandidiskrimina. ltuturing na naihain sa petsa ng postmark ang mga reklamo na ipinadala sa pamamagitan ng koreo. ltuturing na naihain ang mga
reklamong ipinadala sa email sa petsa na natanggap ang reklamo at kinumpirma ng CRO. Kung hindi naihain sa oras ang reklamo, dapat isaad ng
nagrereklamo ang isang pagpapaliwanag ng “mabuting dahilan” para sa pagkaantala at humiling ng pagpapaliban ng rekisitong ito sa paghahain.
Maaaring kabilang sa mga halimbawa ng “mabuting dahilan” ang:

1. Hindi ka makatuwirang inaasahang malaman ang tungkol sa pagkilos na nandidiskrimina sa loob ng 180 araw na palugit; o

2. lkaw ay nagkasakit nang malubha o walang kakayahan.

Susuriin ng CRO ang reklamo at aalamin kung naglalaman ng sapat na impormasyon ang reklamo tungkol sa diumanong pagdidiskrimina upang
magpatuloy. Kung kailangan ng CRO ng higit na impormasyon upang linawin ang reklamo, maaari siyang makipag-ugnay sa nagrereklamo. Kung
nabigong magbigay ang nagrereklamo ng hiniling na impormasyon nang nasa oras, maaaring isara na pang-administratibo ng County ang reklamo.

PATAKARAN: Naninindigan ang Fort Bend County sa pagtitiyak na walang tao, sa batayan ng lahi, kulay, bansang pinagmulan (kabilang ang
limitadong katatasan sa wikang Ingles) ang hindi isasama sa pakikilahok sa, tatanggihan ng mga benepisyo, o ipapailalim sa diskriminasyon o
pagganti sa anumang programa o aktibidad na tumatanggap ng pinansyal na tulong mula sa pederal na pinapangasiwaan ng Fort Bend County, ng
mga subrecipient nito at/o mga kontratista nito.

PAHAYAG SA BATAS SA PAGKAPRIBADO (5 U.S.C. § 552a)

MGA AWTORIDAD: Inaawtorisahan ang pagkolekta ng impormasyong ito ng Titulo VI ng Batas sa Karapatang Sibil ng 1964 (42 U.S.C. § 2000d).

LAYUNIN: Ang impormasyong hinihingi sa form na ito ay ginagamit sa pagproseso ng mga reklamo tungkol sa diskriminasyon sa ilalim ng mga
kautusan na nakalista sa seksyon na “Mga Awtoridad” ng abisong ito.

PAGSISIWALAT:Boluntaryo ang pagbibigay ng impormasyong ito. Ang pagkabigong makumpleto ang form na ito ay maaaring magdulot ng
pagkaantala sa pagproseso ng reklamo, o pagtanggi sa reklamo dahil sa hindi sapat na batayan para ipagpatuloy ang pagproseso. Aabisuhan ka
kung pinawalang-saysay ang iyong reklamo.

Maaaring isiwalat sa mga panlabas na partido ang impormasyon na ibinigay mo sa reklamong ito kung natukoy ng County na ang pagsisiwalat ay: 1)
may kaugnayan at kinakailangan; 2) kinakailangan para sa mga patakaran sa pagpapatupad laban sa isang programa na sa tingin ng County ay
lumabag sa mga batas o regulasyon; 3) bilang tugon sa isang tanggapan ng Kongreso kung hiniling mo na magtanong ang tanggapan ng Kongreso
tungkol sa iyong reklamo o; 4) sa United States Civil Rights Commission bilang tugon sa kahilingan nito para sa impormasyon.

Para sa higit na impormasyon o tulong, maaari kang makipag-ugnay sa Opisyal ng Fort Bend County para sa Karapatang Sibil:

Civil Rights Officer, Risk Management
301 Jackson Street, Suite 224
Richmond, Texas 77469
281.238.3267
TitleVI@fbctx.gov
Fax: 281.341.3751

Nirebisa 11-10-2021 3ng3
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QUAN FORT BEND
MAU KHIEU NAI PHAN BIET DOI XU DIEN TITLE VI

Gwi MAu da Hoan thanh Tai:
Civil Rights Officer, Risk Management
301 Jackson Street, Suite 224, Richmond, Texas 77469
TitleVi@fbctx.gov
Fax: 281.341.3751

MUC 1: THONG TIN LIEN LAC/THONG TIN CA NHAN CUA NGU'®1 CO KHIEU NAI

1. Tén (ho, tén, chir cai dau tén dém) 2. S bién Thoai
3. Dia chi nha (sé nha va tén phd, thanh phd, tiéu bang, ma zip) 4. Dia chi Email
5. Phwong thirc Lién lac Uu tién 6. Gio Lién lac Tt nhat

MUC 2: THONG TIN VE KHIEU NAI

7. Dia diém/Phc‘mg ban noi xay ra hanh vi/sy vy bi céo budc. 8. Ngay xay ra hanh vi/sy vu bj cao budc.
(mm-dd-yyyy)

9. Néu hanh vi phan biét dbi xtr theo cao budc da xay ra qua 180 ngay dwong lich, hay
cho biét ly do.

10. Quy vi dang cao budc phan biét dbi xir theo co s& nao? (danh déu tat ca céac lwa chon phu hop.)
O Chingtoc [ Mauda O Quéc gia Xuat xu O Tinh trang Théng thao Tiéng Anh Han ché

11. Vui long giai thich diéu gi d& xay ra v&i quy vi (quy vi c6 thé dang thém céc trang gidy khac néu can).
Glri kém khiéu nai bat ky tai liéu ho trg nao.




QUAN FORT BEND
MAU KHIEU NAI PHAN BIET BOI XU DIEN TITLE VI

MUC 3: NGU'Ol LIEN QUAN PEN HANH VI PHAN BIET BOI XUF THEO CAO BUOC

12. Tén (ho, tén, chir cai ddu tén dém) 13. S6 bién Thoai

MUC 4: TEN CUA NHAN CHU’NG LA NGU'O'l CHUNG TOI CO THE LIEN LAC DE LAY THONG TIN HO TRO/LAM RO KHIEU NAI

14. Tén Nhan ching 15. Sb bién Thoai Nhan chirng

MUC 5: KHIEU NAI DA NOP

16. Quy vi c6 ndp, hodc dy dinh ndp khiéu nai lién quan dén van dé da néu cho bat ky co quan nao sau day khong?
Néu co, hay cho biet ngay nop don.
(danh dau tat ca cac lwa chon phu hop.)

|:| U.S. Department of Transportation (DOT, B4 Giao Thong Hoa Ky)
(mm-dd-yyyy)

|:| Federal Highway Administration (FHWA, Co quan Quan ly Xa I6 Lién bang)
(mm-dd-yyyy)

|:| Federal Transit Administration (FTA, Co quan Quan ly Giao thong Cong cdng Lién bang)

(mm-dd-yyyy)
|:| U.S. Department of Justice (DOJ, B6 Tw phap Hoa Ky)

(mm-dd-yyyy)
[ ] khac:

(mm-dd-yyyy)

17. Quy vi c6 thao luan khiéu nai v&i bat ky dai dién nao clia Quan Fort Bend khong? Néu cé, hay cho biét tén, chirc danh, va ngay thao luan.

18. Giai thich ngén gon quy vi mudn khiéu nai nay dwoc giai quyét ra sao? (quy vi cé thé diing thém céc trang gidy khdc néu cén).

|:| Bang viéc danh dau vao 6 nay, t6i xac nhan rang t6i la ngudi ndp tai liéu nay. Céc khiéu nai khéng co chir ky s& khéng dwoc chap nhan.

19. Chir ky (Bét buéc)

Ngay (mm-dd-yyyy)

2/3




Quan Fort Bend
Mau Khiéu nai Phan biét Déi xtr Dién Title VI

HUONG DAN

MUcC Di~CH: Muc dich cia mau nay la dé hé tro quy vi dién don khiéu nai phan biét déi xtr. Chung t6i khuyén khich, nhung khang bt budc quy vi st
dung mau nay d& nop don khiéu nai ctia minh. Néu quy vi chon cach viét thw, trong thw phai co tat ca cac thong tin dwoc yéu cau trong bidu mau nay
va phai cé chi? ky cla quy vi hoac dai dién dwgc Uy quyén cla quy vi.

Quy vi co thé glri don khiéu nai ctia minh qua thw, email, hoac fax t&¢i 301 Jackson Street, Suite 224, Richmond, TX 77469, TitleVI@fbctx.gov hoac
281.341.3751. Quy vi phai nop don khiéu nai co chir ky. Néu quy vi giri qua email, hdy nh& giri kém ban sao cé chi ky. Don thiéu théng tin ho&c
khéng co chi ky c6 thé khién viéc xtr ly don khiéu nai ctia quy vi bi tri hodn. Dé duoc gitp d& hoan thanh mau don, quy vi co thé lién lac véi Can bd
Phu trach Dan Quyén (CRO) theo s 281.238.3267.

THO'I HAN NOP BON: Bon khiéu nai phai duwoc nop trong vong 180 ngay duong lich ké tir ngay xay ra hanh vi phan biét déi x& theo céo budc. Cac
don khiéu nai gti qua thw sé& dwoc coi la duwoc ndp vao ngay dong déu bwu dién. Cac khiéu nai gtvi qua email hodc fax sé dwoc coi la dwoc ndp vao
ngay don khiéu nai dwoc nhan va xac nhan b&i CRO. Ngu don khiéu nai khéng dwoc nop dung han, ngu&i lam don khleu,nal ph:;ll co gidi thich "ly do
chinh dang" cho viéc tri hoan va xin mién ap dung yéu cau ve thoi han ndp don nay. Cac vi du vé “ly do chinh dang” c6 thé bao gom:

1. Quy vi khong thé biét dworc hanh vi phan biét dbi xir trong vong 180 ngay; hodc

2. Quy vi bi m n&ng hoac bj méat kha nang.

CRO sé xem xét don khiéu nai va sé& xac dinh liéu don khiéu nai cé da thong tin v& vu viéc phan biét déi x&r theo cao budc dé& xir ly don _hay khéng.
Néu CRO can thém théng tin dé lam rd don khiéu nai, ngwdi dé cé thé lién lac véi ngudi 1am don. Néu nguwdi lam don khong cung cép thong tin
dwoc yéu cau dang han, Quéan cé thé doéng vu viéc kh|eu nai theo thd tuc hanh chinh.

CHINH SACH: Quan Fort Bend cam két dam bao sé& khong cd ngwoi nao trén co sé& chling toc, mau da, qubc gia xuét xir (bao gom trinh d6 Tiéng
Anh han ché) bi loai trir khéng dwoc tham gia, bi tir chéi cac quyén lgi, hodc phai chiu sy phan biét dbi xtr hodc tra diia trong bat ky chuong trinh
ho&c hoat ddng nao nhan dwoc sw hd tro tai chinh cta lién bang ma dwoc Quan Fort Bend, cac don vi nhan phu va/hodc cac nha thdu ctia Quan
Fort Bend quan ly.

TUYEN BO PAO LUAT VE QUYEN RIENG TU/( 5 U.S.C. § 552a)

QUYEN HAN: Viéc thu thap théng tin dwgc Gy quyén béi Title VI ciia Pao luat Dan Quyén ndm 1964 (42 U.S.C. § 2000d).

MUC‘DiCH: Théng tin dwoc yéu clu trén mau nay dwoc s dung dé xr ly cac khiéu nai vé phan biét dbi x& theo quy ché dwoc liét ké trong muc
"Quyén han" cta thong bao nay.

TIET LO THONG TIN: Viéc cung cép thong tin nay la tw nguyén. Viéc khéng hoan thanh mau nay c6 thé khién viéc x ly don khiéu nai bj tri hoan,
hay bac don khiéu nai do khong co di co s& dé tiép tuc xtr ly don. Néu don khiéu nai ctia quy vi bi bac, quy vi sé dwoc théng bao.

Théng tin ma quy vi cung cép trong don khléu nai nay co thé duoc tiét 16 cho cac bén khong thudc td chire trong trwdng hop ma Quan xac dinh réng
viéc tiét 16 la: 1) c6 lién quan va can thiét; 2) can thiét dé cwdng ché dbi v&i mot chuong trinh ‘ma Quan cho la da vi pham luat phap hoac quy dinh; 3)
tra 161 yéu cAu clia mot vén phong Quoc hoi néu quy vi yéu cau van phong Quéc hdi d6 yéu cau thong tin vé khiéu nai cta quy vi hoac; 4) cho Uy ban
Dan Quyén Hoa Ky dé tra I&i yéu cau thdng tin ctia ho.

D& biét thém thong tin hodc dé dwoc tro gilp, quy vi co thé lién lac véi Can bd Phu trach Dan Quyén Quan Fort Bend:

Civil Rights Officer, Risk Management
301 Jackson Street, Suite 224
Richmond, Texas 77469
281.238.3267
TitleVi@fbctx.gov
Fax: 281.341.3751

Chinh stra 11-10-2021 3/3
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Title VI Complaint Procedures -

Attachment 15
The following procedures cover complaints filed under Title VI of the Civil Rights Act of 1964 and the Civil
Rights Restoration Act of 1987. Any person who believes they, or any specific class of persons, to be
subjected to prohibited discrimination based on race, color or national origin may file a written complaint
individually or through a representative. A complaint must be filed no later than 180 days after the date of
the alleged discrimination, unless the discrimination is ongoing, or the time for filing is extended by the
FHWA. Complaints related to the Federal-aid highway program may be filed with TxDOT, FHWA Division
Office, the FHWA Headquarters Office of Civil Rights (HCR), the USDOT Departmental Office of Civil

Rights, or the USDOJ. (Enter Recipient Name) will ensure that all complaints are

sent to the appropriate authority for

disposition.

Complaints alleging violations of Title VI by subrecipients may be filed in writing directly with the following

local, state and federal agencies:

(Enter Recipient Name)

Attn: Title VI Coordinator

[City, State, Zip]

Additionally, complaints filed against the subrecipient may also be filed with TxDOT or FHWA at:

Texas Department of Transportation Federal Highway Administration — Texas Division
Civil Rights Division Attn: Civil Rights Specialist

Attn: Title VI Program Administrator 300 E. 8th St.

125 E. 11th Street Austin, TX 78701

Austin, TX 78701
Federal Highway Administration
Office of Civil Rights
HCR-20, Room E81-320
1200 New Jersey Avenue, SE
Washington, DC 20590

Complaint and investigation files are confidential. The contents of such files will only be disclosed to



(Rev. 04/20)
Page 2 of 2

(Enter Recipient Name)

appropriate personnel, state and federal authorities in

accordance with Federal and State laws. (Enter Recipient Name) will retain files

in accordance with records retention schedules and all Federal guidelines.
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