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STATE OF TEXAS §
8
COUNTY OF FORT BEND §

ADDENDUM TO PUBLIC SECTOR WORK ORDER

THIS ADDENDUM TO PUBLIC SECTOR WORK ORDER (“Addendum”) is entered
into by and between Fort Bend County, (“County”), a body corporate and politic under the
laws of the State of Texas, and DLT Solutions, LLC. (“DLT"), a company authorized to conduct
business in the State of Texas (hercinafter each referred to as a “party” or collectively as the
“parties”).

WHEREAS, subject to the changes herein, the parties have executed and accepted
DLT’s CloudSuite Public Sector Work Order and Quote (collectively the “Agreement”),
attached hereto as Exhibits “A” and “B” respectively, and incorporated fully by reference, for
the purchase of a subscription to a specified cloud-based Infor Lawson Enterprise
Management System and related products and services (the “Services”); and

WHEREAS, County desires that DLT prov1de Services as will be more specifically
described in this Agreement; and

WHEREAS, DLT represents that it is qualified and desires to perform such Services;
and

WHEREAS, the parties wish to utilize the Texas Department of Information Resources
Cooperative Purchasing Contract No. DIR-CPO-5677 for Software and Related Services, which
is incorporated fully by reference only, for the purchase of the specified products and/or
services; and

WHEREAS, this Agreement is not subject to competitive bidding requirements under
Section 262.023 of the Texas Local Government Code because this Agreement is pursuant to a
Cooperative Purchasing Program in accordance with Chapter 271 of the Texas Local
Government Code; and

WHEREAS, §262.011(d) of the Texas Local Government Code authorizes the County
Purchasing Agent to make purchases that are not subject to competitive solicitation; and

WHEREAS, the following changes are incorporated as if a part of the Agreement.
NOW, THEREFORE, in consideration of the mutual covenants and conditions set forth
below, the parties agree as follows:

AGREEMENT

1. Recitals. The recitals set forth above are incorporated herein by reference and made a part
of this Agreement.
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2. Term. This Agreement is effective upon execution by County. The term
of the Agreement is for a term of five (5) years, beginning on the first day of the first month
following the Effective Date, unless terminated sooner in accordance with the terms of the
Agreement. The Agreement shall not automatically renew, but may be renewed upon
written agreement of the parties. The parties acknowledge and agree that services were
and will be supported by good and valuable consideration during the Term of this
Agreement, the sufficiency of which is acknowledged bjr the parties.

3. Scope of Services. Subject to this Addendum, DLT will provide the Infor Lawson version
11 upgrade and related cloud-based products and services (“Services”) to County as
described in the CloudSuite Public Sector Work Order attached hereto as Exhibit A, and
incorporated by reference. All Services shall be performed in accordance with Texas
Department of Information Resources Cooperative Purchasing Contract No. DIR-CPO-
5677. '

4. Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30)
days of receipt of invoice as otherwise detailed in Exhibit B of the Agreement. DLT may
submit invoice(s) electronically in a form acceptable to County via:
apauditor@fortbendcountytx.gov. If County disputes charges related to the invoice
submitted by DLT, County shall notify DLT no later than thirty (30) days after the date
County receives the invoice. If County does not dispute the invoice, then County shall
pay each such approved invoice within thirty (30) calendar days. It is specifically
understood and agreed that in the event no funds or insufficient funds are appropriated
by Fort Bend County under this Agreement, Fort Bend County shall immediately notify
all necessary parties that this Agreement shall thereafter terminate and be null and void
on the last day of the fiscal period for which appropriations were made without penalty,
liability or expense to Fort Bend County. County is a body corporate and politic under the
laws of the State of Texas and claims exemption from sales and use taxes. A copy of a tax-
exempt certificate will be furnished upon request. Interest resulting from late payments by
County shall be governed by Chapter 2251, TEXAS GOVERNMENT CODE.

Maximum Compensation. DLT's fees shall be calculated at the rates set forth in Quote
attached as Exhibit B. The Maximum Compensation for the performance of Services
within the Scope of Services described in Exhibit B is Six Million, Eight Hundred Ninety
Thousand, Five Hundred Sixty-two and 92/100 dollars ($6,890,562.92), to be certified and
paid in the following amounts:

Year 1: 4,382,516.80
Year 2: 627,011.53
Year 3: 627,011.53
Year 4: 627,011.53
Year5: 627,011.53

In no case shall the amount paid by County for the scope of Work as of the Effective Date,
exceed the Maximum Compensation without an approved change order or amendment.



5. Limit of Appropriation. It is expressly understood and agreed that County has available
the total maximum sum of funds hereinafter certified available by the County Auditor of
Fort Bend County for the purpose of satisfying County’s obligations under the terms and
provisions of this Agreement; that notwithstanding anything to the contrary, or that may
be construed to the contrary, the liability of County as to payment under the terms and
provisions of this Agreement is limited to the total maximum sum of Six Million, Eight
Hundred Ninety Thousand, Five Hundred Sixty-two and 92/100 dollars ($6,890,562.92),
specifically allocated to fully discharge any and all liabilities County may incur. DLT does
further understand and agree, said understanding an agreement being of the absolute
essence of this Agreement, that the total maximum compensation that DLT may become
entitled to and the total maximum sum that County may become liable to pay to DLT shall
not under any conditions, circumstances, or interpretations thereof exceed Six Million,
Eight Hundred Ninety Thousand, Five Hundred Sixty-two and 92/100 dollars
($6,890,562.92).

6. Public Information Act and Open Meetings Act. DLT expressly acknowledges that

County is subject to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
County will make any information related to the Agreement, or otherwise, available to
third parties in accordance with the Texas Public Information Act. Any proprietary or
confidential information marked as such provided to County by DLT shall not be
disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to
the owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information should
not be disclosed. The terms and conditions of the Agreement and this Addendum are not
proprietary or confidential information.
DLT expressly acknowledges that County is subject to the Texas Open Meetings Act, TEX.
GOV'T CODE ANN. 8§ 551.001 ef seq., as amended, and notwithstanding any provision in
the Agreement to the contrary, County will comply with the provisions of the Texas Open
Meetings Act in relation to the Agreement.

7. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless DLT for any reason are hereby deleted.

8. Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all
disputes arising out of or relating to this Agreement. The parties hereto acknowledge that
venue is proper in a state or federal court of competent jurisdiction located in or serving
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Agreement and waive the right to sue or be sued elsewhere. Nothing in the Agreement
shall be construed to waive the County’s sovereign immunity. County does not agree to
submit disputes arising out of the Agreement to binding arbitration. Therefore, any
references to binding arbitration or the waiver of a right to litigate a dispute are hereby
deleted. Neither party shall agree to pay any and/or all attorney fees incurred in any way
associated with the Agreement.



9.

10.

11.

12.

Certain State Law Requirements for Contracts, The contents of this Section are required
by Texas Law and are included by County regardless of content. For purposes of Sections
2252152, 2271.002, and 2274.002, Texas Government Code, as amended, DLT hereby
verifies that DLT and any parent company, wholly owned subsidiary, majority-owned
subsidiary, and affiliate:

a. Unless affirmatively declared by the United States government to be excluded from its
federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

b. If employing ten (10) or more full-time employees and this Agreement has a value
of $100,000.00 or more, DLT does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

c. If employing ten (10) or more full-time employees and this Agreement has a value
of $100,000.00 or more, DLT does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

d. If employing ten (10) or more full-time employees and this Agreement has a value
of $100,000.00 or more, DLT does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.,

Modifications and Waivers. The parties may not amend or waive this Agreement, except
by a written agreement executed by both parties. No failure or delay in exercising any
right or remedy or requiring the satisfaction of any condition under this Agreement, and
no course of dealing between the parties, operates as a waiver or estoppel of any right,
remedy, or condition. The rights and remedies of the parties set forth in this Agreement are
not exclusive of, but are cumulative to, any rights or remedies now or subsequently
existing at law, in equity, or by statute, unless otherwise specified in the Agreement,

Human Trafficking. BY ACCEPTANCE OF CONTRACT, DLT ACKNOWLEDGES THAT
FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT
NOCOUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES
THAT VIOLATE HUMAN TRAFFICKING LAWS,

Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls to the extent of the conflict. If there is a conflict between this
Agreement and the Cooperative Purchasing Agreement, the Cooperative Purchasing
Agreement shall control to the extent of the conflict.



13.

14.

15.

16,

17.

18.

19.

20.

Understanding, Fair Construction. By execution of this Addendum, the parties
acknowledge that they have read and understood each provision, term and obligation
contained in this Addendum. This Addendum, although drawn by one party, shall be
construed fairly and reasonably and not more strictly against the drafting party than the
nondrafting party.

Captions. The section captions used in this Agreement are for convenience of reference
only and do not affect the interpretation or construction of this Agreement.

Electronic and Digital Signatures. The parties to this Agreement agree that any electronic
and/or digital signatures of the parties included in this Agreement are intended to
authenticate this writing and to have the same force and effect as the use of manual
signatures.

County Data. For the avoidance of doubt, County owns all right and title to its data under
this Agreement. Upon termination of this Agreement or upon request by County, the
County will be able to retrieve a copy of County data from DLT in a standard industry
format, at no additional cost to County. Nothing in this Agreement will be construed to
waive the requirements of any record retention laws applicable to County.

Compliance with Laws. DLT shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or
administrative bodies or tribunals in any matter affecting the performance of this
Agreement, including, without limitation, Worker’s Compensation laws, minimum and
maximum salary and wage statutes and regulations, licensing laws and regulations. When
required by County, DLT shall furnish County with certification of compliance with said
laws, statutes, ordinances, rules, regulations, orders, and decrees above specified.

DLTin providing all Services hereunder agrees to abide by the provisions of any applicable
Federal or State Data Privacy Act.

Independent Contractor. In the performance of work or services hereunder, DLT shall be
deemed an independent contractor, and any of its agents, employees, officers, or
volunteers performing work required hereunder shall be deemed solely as employees of
DLT ot, where permitted, of its subcontractors. DLT and its agents, employees, officers, or
volunteers shall not, by performing work pursuant to this Agreement, be deemed to be
employees, agents, or servants of County and shall not be entitled to any of the privileges
or benefits of County employment.

Severability. If any provision of this Agreement is determined to be invalid, illegal, or
unenforceable, the remaining provisions remain in full force, if the essential terms and
conditions of this Agreement for each party remain valid, binding, and enforceable.

Remote Access. As applicable, if DLT requires remote access to County Systems for
support, installation, integrations, configurations, and/or maintenance of DLT’s Services,
except as otherwise agreed by the parties and approved by the County’s Director of
Information Technology and Chief Information Officer in writing, the below requirements

must be met before DLT is granted remote access to County Systems:
5



(A). DLT will adhere to the restricted and monitored channels that are provided by

(B).

the County, or other technologies approved in advance in writing by the
County’s Director of Information Technology and Chief Information Officer.
DLT will neither implement nor deploy a remote access solution which bypasses
and/or is designed to bypass County provided or approved controls. DLT will
not access County Systems via unauthorized methods.

(C). DLT's remote access to County Systems will only be requested and activated on

as- needed basis and disabled when not in use.

(D). Remote access is restricted only to County Systems necessary for DLT to conduct

their services and/or provide Services to County pursuant to this Agreement.

(E). DLT will allow only its Workforce approved in advance by County to access

(F).

).

(H).

.

County Systems. DLT will promptly notify County whenever an individual
member of DLT's Workforce who has access to County Systems leaves its employ
or no longer requires access to County Systems. DLT will keep a log of access
when its Workforce remotely accesses County Systems. DLT will supply County
with evidence of access logs concerning remote access to County Systems upon
written request from County. Such access logs will be provided to County,
within three business days from the date of County’s request. These requests
may be used to confirm compliance with these terms and/or to investigate a
security incident,

If any member(s) of DLT's Workforce is provided with remote access to County
Systems, then DLT’s Workforce will not remotely log-in to County Systems from
a public internet access device (e.g., airport computer terminal, or Internet café).
This is due to the possibility of sensitive information being monitored by video
or computer surveillance in public areas.

Failure of DLT to comply with this Section may result in DLT and/or DLT’s
Workforce losing remote access to County Systems. County reserves the right at
any time to disable remote access to protect County Systems.

For purposes of this Section, “Workforce” means employees, agents,
subcontractors (where permitted), and/or other persons whose conduct, in the
performance of work for DLT, is under the direct control of DLT, whether or not
they are paid by DLT and who have direct or incidental access to County
Systems.

For purposes of this Section, “Systems” means any: (i) computer programs,
including, but not limited to, software, firmware, application programs,
operating systems, files and utilities; (ii.) supporting documentation for such
computer programs, including, without limitation, input and output
formats, program listings, narrative descriptions and operating instructions;
(iii.) data and/or media; {iv.} equipment, hardware, servers, and/or devices;
and/or (v.) network(s).

{Execution Page follows}



IN WITNESS WHEREQF, this Addendum is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Addendum and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document

voluntarily and of their own free will.

FORT BEND COUNTY

KP éeorge, Cn@nty Judge

AugUSt 26, 2025 \\\ “\\\\‘\\uil:_“l:'i“mg\ ",
Date R %,
ATTEST: e

’Ium it m\\\‘

(HpueARoihand_

Latfa Richard, County Clerk

DLT SOLUTIONS 1LC.
7?:’1 ?W&,. Digitally signed by Kirk M. Fisher

Date: 2025.08.26 17:11:30 -0400

Authorized Agent - Signature

Kirk M. Flsher
Authorized Agent- Printed Name

Vice President
Title

08/26/2025
Date

AUDITOR'S CERTIFICATE

I hereby certify that funds are available in the amount of § 6,890,562.92 to

Inc.

Attachments:

pay the obligation of Fort Bend County under this contract for serv z'prowded by Solutions,

hlll

/

‘Robért Ed Sturdlvant County Auchtor

Exhibit A: CloudSuite Public Sector Work Order Form

Exhibit B: DLT Quote

TAAGREEMENTS\2025 Agreements\Purchasing\[T\DLT Solutions (25-1T~-100984 W Addenduim to Public Sector Work Order.doox (LSL

8.18.25)
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PRESENTED BY TD SYNNEX PUBLIC SECTOR

) TD SYNNEX

Pubiic Sactor

This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosedin
whole or in part—for any purpose other than to evaluale this proposal, If, however, a contract is awarded o this offer or as a result
of—or in connection with—the submission of this data, the Government shall have the right to duplicate, 1se, or disclose the data
to the extent provided in the resulting contract. This restriction does not limit the Government’s vight to use information contained
in this dala if it is obtained from ancther source without restriction, The data suhject to this restriction ave contained in all pages
marked with the following legend: Use or disclogure of data on this page is subject Lo the restriction on the title page of tlis proposal
or quotation.

T SYNNEX Public Sector / 2411 Dulles Corner Park, Suite 800 / Herndon VA 20171 / 703.708.7172 [ www.dlt.com
TIN 54-1599882 / DUNS # 78-646819¢ / CAGE Code g8oHy / GSAIT Sehedule 7o GS-35P-267D4,
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May 30, 2025

Fort Bend County
1003 Golfview Drive
Richmond, TX 77469

Attention: Fort Bend County
Dear Customer,

DLT Solutions (now part of TD SYNNEX Public Sector) and Infor have teamed (“DLT”) to offer this
proposal for professional services on a firm fixed price basis to Fort Bend County (“Customer”). DLT
Solutions is the Prime Contractor for this engagement, DLT intends to subcontract the proposed services
to Infor. '

If you have technical questions, please contact James Zampella at 703-708-9101 or
james.zampella@dlt.com, For contractual questions, please contact 703-709-7172 or Legal @dlt.com and
inbound-bids@dlt.com. :

Please note that DLT will bill for all travel as actuals and in accordance with the Federal Travel Regulation
unless ctherwise mandated by the customer Purchase Order. FJTR Policy and Per Diem Rates can he
found at http://www.gsa.gov/portal/category/100212. '

We lock forward to your analysis of our proposal and to speaking with you further regarding your needs.
Sincerely,

James Zampella
Account Managerl
Velocity

2411 Dulles Corner Park, Suite 800, Herndon, VA 20171 / Main 800.262.4358 / effax 703.709.8450 / www.dlt.com




1, Exnibit: Reports, Interfaces, Extensions (RIE)

Fortbend County FSM
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Fort bend Connty FSM
CloudBuite Public Seotor Work Order

7. Exhibit: Customer Business Processes in Scope - CloudSuite Public Sector

Lgvel s Procesd

Record to Report lournal Entry to Post

*  Recurringlournal to Relaase

«  Allacatlon Craation to
Journalize

igrate setup of existing company financial conflguration
using Infar delivered structure.

Maintenance

Craate Purchasing Vendor

Requisition to Purchase QOrder

interface Requlsitions

Purchase Order to Receipt

Interface Purchase Orders

Interface Recalpts

EDI Processing

s Procurement Card Processing

*  Procurement Card
Transactlon to Payment

+  Return ltem to Vendor

L

»  External General Ledger = Allocations
Transaction Interface
+  External Budget Importto a0 Fand
Processing Aceouting and
o Subsystem Posting to Global Ttn'fu‘T‘¥F§Lrluﬂ
Ledger Update Accounting
Troject Creation » Project Creation to 1. Peaject Ledger Migrate existing configuration. Customer responsible for any
to Keporting alnimnance addlttonal configuration,
s Request Posting Project to
Maintenancs
= Project Funding Souree
Creatianie Maintanance
*  Billable Project Contract to
Baintenane:
+  Request Projoact Status
{hange
+  Project Indirect Generate
o Jovrnalize
E}Iﬁ?ﬂ%ﬁ&s +  Customer Maintenance 1. Receivables Migrate exlsting conflguration. Customer responsible for
- ¢ Bllling Involce Creation to any additional gonfiguration,
Release
o Blling Recurring Invoice 2. Milling
Creatlon to Release
¢ External Invoice Interface to
Release
s Project Involce Creatlon and 3. Igh_zrc.nmpany
Revenue Recognltlon illing
+  PaymentProcessing ta
Maintenance i
+  fRecelvable Involte Creation 4 Fm—l‘:“"ﬁ )
to Release IE‘}’?’,‘”“? &
Revelns
+  Intercampany Billing Involce
to Settlement
+  Intercompany Billing Transfer
Pricing to Caleulate
»  Credit to Collectians
N -
‘Rf:ﬁ:é;fgégn to : ':As:;tr(a:il:?sl:’:ttu Release L :;\uc\.nu\ Mg Migrate existing configuration, Customer responsible for
Extenal Asset Impert to any additional configuration,
Release
Lease Creation to +  Lease Creation to Release L [-‘{*{5'3 i X
Termination +  lease|nvoices to Lease Arcounting
Payments
+  External Lease Interface
#+  Sublease Create to Process
+  Lease Modlficatlonto
Termination
Seurce to Settle «  SupplierRegistration to 1. Sirlegc
Validation Rotrehsy Migrate exlsting conflguration. Customer respansible for
«  (Create Event to Suppller any additional conflguration.
Response
. guu;:[;ﬂ:r Response to Award 2. Supplier Portal
+  ContractCreatlonto
Execution 3. Conivact
»  Contract Line Cost Tanagement
Maintenance
»  Contract Change Orderto
Conitract Completion Pavables
«  Contract Manthly 4. Payables
Malntenance
= Contract Maintenanceto .
Completlan 5. Requisition
s ReguestNew Vendor to
Manage Vendor
s VendorCreationto 6. Paschasig
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Match invoice to Payment

Fortbend County FSM
CloudBuite Public Sector Work Order

. telaes
+  Match Invaice Interface
*»  Decument Management
Interface
s Baslcinvolce to Release 8. Punchout
«  External Payable Inveolce
Interface to Release
*  Reguestinvoice Payment to -
Anproval 9. %1; OCYREREt
“ardy
*  Buyer Messages
s Match Reconelltatlan to 1. EDI
Payment
+  Reconciliationte Open
Invoice Messages
+  Involce Maintenance
+  Automatchto Payment
Processing
s invoice Selection ta Payment
Close
4 US1099 Maintenance to Year
End Processing
Plan to Inventoty »  Inventory Count to Report . 1{‘""““0?}’ Migrate exIsting configuration, Customer responsible for
+  [tem Reguest to Creation Comtrol any additional conflguration,
+  ltem Location Request to
Creatlon
+  Demand on Inventory
+  Inventory Transactlahs
* Interface_lnvenlory 2. MSCM Par &
Transactions Cyele Counting
s Demand to Replenish
+  New ltem Proposelte
Creatlon {ltem Lifecycle
Management) 10. item Lifecycle
s ltem Lifecycle Management Managemant
Notlee ta Completion
s Parlocation Countto
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+  Kitchen Processing
Reconeiliation to + ClnseManagement Schedule 1. Close Support for In-scope business processes
Close Fracess nnngement
" 3. Recoueilintion
+  Purchasing Periad Close Monagenent
+  Pilling Perind Close
®  Receivables Pariod Closa
= Lense Accounting Pertor
Close
+  Payables Perlod to Year End
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s CashPeriod Close
s Asset Peylod to Year End
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e Projects Period Close
 Transaction to Reconclliation
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3. Exhibit: Workforcs Management

Fort bend County FSi
CloudBuite Public Sector Work Grder

v.20240701

Attendance
10 Time Off
Management

Time and
attendance

Support or setup of up to Three (3] calculation gruups

Support for setup of up te Three(s) Customer-specifie pay rules

Support for setup of delivered roles,

Support for setup of up te One (1) leave balances,

Support fer setup of up to Two (2) aceruals and accrual policies

Support for setup of dellvered time-off request processes for configuredleave
balances.

Support for setup of up to One {1)holiday calendars

Support for setup of delivered shift trade functionality,

Support for setup of delivered shift billboard functionality,

Suppert for setup of up to 2 Customer-specific sequrity groups

Support for up to 8 hours> knowledge transfer to Customer for setup of shifts and
shift patterns

Time
Collection to
Payroll File
Generalion

Time and
attendance

Suppert for setap ef time entry for hourly employees by Daily Timeslicet Entry,
Mobile Clocking, Self-Service Portal Clocking, etc.

Support for setup of time entry for salaried employees by Weekly Timesheet
defauited time, Mobile Clocking, ete.

Support forsetup of up to 3 pay groups.

Support for setup of up to 1 different payroll file formats and associated pay code
mappings.

Support for setup of daily and weekly timesheets (exempt vs non-exempt
employees}

Support for setup of WFM Mobile and WFM Self-Service Portal

For hard wall clocks only:

Support for setup of up to 4 different clock configurations

Support for WFM reader and reader group setup

Support for setup and approach to add/import employee badge ID's into WFM
Support fer up to & hours> knowledge transfer for clock management, updates,
and administration

Employee
Data to
Scheduling

Advniead
Su{m‘dulim, ~

Support for setup of VS for up to 4 departments

Support for setup of ap to 4 schedule templates {total for all departments in
scope)

Support for setup of up te 1 Customer-specific compliance rules

Support for up to 8 hours> knowledge transfor to Customer to create and
maintain schedule templates,

Support for up to 8 hours> knowledge transfer and hands-on experience to
LCustomer to setup, maintain, and administer MVS

4, Exhibit: Infor Velocily Suite Scone

Infor Velocity Suite is a sct of technologies, solutions and services that include process mining and scope-dofined use cases (“Value+ Use case”)
for use with Infor multi-tenant CloudSuite.

Multi-tenant CloudSuite: Public Sector

The following is in-scope for this Work Order:

Process Mining Scope:

Infier to agslst Customer with the validation & configuration of Infor process mining solution for the subseribed CloudSuite. The responsibililies of
the parties are as follows:

Publish Tables: Validation of the required tables to be published from tha undarlying CloudSulte
ERP/application to the Infor (03) data lake.

Load Data: Perform the inltial data load for one of the aligible business procassas In the CloudSuite
that the Customer selects. The process selected by Customer will ba usad for the en-hands training.

1 Seloct ona business process in-scape from appraved tist- Procure to Pay, Qrder to Cash ete,
2 English ianguage content anly.

Valldate Insights: Valldate the corresponding process Inslghts for the selected process.

TD SYNNEX Public Seclor / August 7, 2025
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Fort hend County FSM
CioudSuite Fublic Sector Wark Qrder

Key user training (production tenant): up to 10 sesslons for up to 3 hours per sasslon for up to 10
participants

Excligions:

+  Creation of any new pracess mining insights. X

+  Additions or extenslons to the standard mlring guerles or evants (with respect 1o objects,
avents, and attributes)

+  Business process raengineering and Optimization reviaws.

Value+ Use cases scope:

Infor to assist Customer with the implementation of the 2 Value+ Use cases from the list of generally avallable Valuet Use Cases.

Value+ Use case (faterprise Automallon) #1 - Invoice Processing Scope

* AP (accounts payable) invoice processing selution supperts both PO and Non-PQ invoices,
s Invoice documents/PDFs (comin&ﬂ'om vendors) into a common mail/inbox or any shared

folder will be read by Infor RPA {Robotic Process Automation) solution.
»  Tax and other charges will be added depending upon the configurations in ERP.

¢ Matching of invoices at the header level will be done as per standard ERP based on the
above process,

Scope

* Notifications:
o Inbox and email natifleations for success/failure of RPA process
F5M Exception handling

o Missing or Invalid Data

*  Generative Al {GenAl) enabled IDP {Infor Decument Processor}, and relevant addendumn required.

¢ Customer runs Infor CloudSuite and plans ta use thls automatlon with new documents {POs,
Expense invoices ete.),

¢ Involces areread from an e-mall or a local/shared folder,

#  Unattended mode setup requires the Windows server to be configured without Multl-Factor
Authentication {MFA} and should be enabled with standard username and passward
authentication,

*  This automation includes other standard ERP business processes {e.g., actual payment) is
expected to follow the standard,

»  ERP ensures that duplicate Invalces are automatically blocked from belng processed when
managed through RPA,

s For duplicate involces, the Involee number edlt fleld is set as "Company Vendor" {or if it is set to
the "Vendor Group Vandor", need to get the vender group, used in concatenatlon for getting the
unlgue value)

Assumptions +  The custemer is responsible for validating the solution / acceptance testing and any other tasks
|dentlfled as part of mutually agreed project plan.

+* Decument farmats and quality should be OCR friendly:

o Infor recommends involces shoutd be in POF format for best results,

All data items requiring extraction to be clearly leglble and In Enalish.

PDF file size allowed may be limited depending an the infor CS tier level.

Minlmum 300 dpl resalutton.

One Invoice per PDF

o Maximum of 20 pages per PDF

*  Documents must include and clearty deflne any required keys and valuas.

s Missing or undefined keys or values may requlre post-processing Intarvantlon,

*  Non-Standard {ayouts may not be possible for OCR to process accurately with high cenfidance.
Page formats with multiple columns, nested, adlacent, or overlapping tables, forms, or key pairs,
ete. should he reviewed during implementation,

*  The standard iImplementaticn covers automatian scenarios with proper rules and identiflers,
allgned with the assumptlons mentioned here.

=]
=]
o
o

s Handwritten, manually edited invoices and any other manuazlly annotated documents may need to
ba pracessed manuaily,

+  Handling of Credit Notes, Debit Notes, Service Contracts, Prepayment Involces

Fxclusions *»  |nvolce line level detail.

*  POlnvolces line level matching

*  |nvolces In formats other than PDF {e.g,, excel, word, XML etc.) or invoices embedded in an email
body or available as z link.

*  Workflows er extensions not dellvered as standard ERP content

Vialue+ Use case #2§
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Infor will assist Customner with the implementation of 1 additional Value+ Use case which will be determined at 4 later time from the then ovailable
Value+ Use caze(s). Such additional Value+ Use case and the associated scope will be identified in a mutually agreeable Change Grder. Such
Change Order may result in adjustments to the fixed Service Fee,

The vesponsibilities of the parties are as follows:

Provide windows server(s) for running Infor RPA agent.

Provision a user for BOT {Robot user) which will communleate with Multi-tenant Infor Operating System X
- Supported hy Infor, if needed

Solution deployment on any lower-level tenant (Test, Train, or Development) X

Unit Testing X

User Acceptance Testing X

Promotlan to Production tenant and Go-Live X
Post Go live suppoit {up to Z weeks par use tase) X

8. Exhibil: Oraanizational Change Management and End User Training Scope

“Organizational Change Management” or *OCM” are the Services related to understanding the organizational and people impacts of the
Pruject, including changes in organizational structures, processes, systems, culture, and behavior from the current state{s) to enable end users to
‘move’ or adopt to the future state.

“End User Training” or “EUT” are the Services related to understanding, designing, developing, and delivering training to Customer end users
impacted by the Project.

The following OCM and EUT Services are in scope:

“Mohilize*” is the aceess to the Digital Change Platform Service and
asgociated Service Tasks required to enable Customer vse of the Digital X
Change Platform Service.

“EUT Design, Plan and Prepare®” are the Service Tasks to design, plan and
prepare for the Project vollout of Cuslermer EUT.

Mobilize*

Estimated duration: Up to 4 weeks

Each party's responsibility is as follows:

Conduct up to 10 stakeholder/leader interviews and 1 Accelerator X

[workshop up to 3 hours in duration,

Conduct 1 Campaign workshop up to 16 hours in duration to configure X

(OCM Campaigns for Project. (Customer OCM Lead participation is

required)

Conduct 1 Digltal Change Blatform Service orientation workshop up to & X

hours in duration

Dévelop OCM/EUT high level Project strategy X
Provide EUT curriculum summary based on standard processes X

Provide Customer up to 40 hours Infor OCM consulting related to Infor X

Digital Change Platform Service best practices for up to 20-weeks, (Note:
These hours are in additien to the estimated duration Lo cemplete the
NMobilize activities.

*Digital Change Platform Service. Mobilize Tasks in the table above assume use of & suite of OCM tools and software services {the “Digital
Change Platform Service”), some of which may be provided by third parties and may be subject to additional terms of use, The Fixed Fee
associated with Mobilize includes access to the Digital Change Platform Service for up to 5 Customer Users for a period of 12months from Mobilize
Kick-Gif date. The Digital Change Platform Service is availabls in English language only. “Mobilize Kick Off” means the scheduled mesting of
the parties to initiate Mobilize, *Customer User” means an employee, agent, and independent contractors of Customer. The Digital Change
Platfarm Service is # Professional Service or Service as the case ntay be and is not considered Software in Scope.

TLSYNNEX Public Sector / August 7, 2025 / Page 6
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Moabilize Plus
Estimated duration: Up to 20 weeks

Each party’s responsibility is as follows:

Customer responsible for OCM readiness campaigns. Infor to provide up
to 40 hours of Infor OCM consuiting services using the Digital Change
Platform Service to advise Customer OCM lead.

EUT Design Flan and Prepare

Estimated duration: Up to 8 weeks

Infor to provide up to 320 hours Infor EUT congulting to complete EUT Plan and Prepare.

Each parly’s responsibility is as follows:

Condugct role-based training needs analysis

Develop EUT strategy and roadmap

Deslgn custorn curriculum and up to <x> course outlines

Build curriculum development plan

A e

EUT Produce and Deliver

Infor EUT Produce and Deliver is not in scope. Services can be added via Change Contrel Process,

Lach party's responsibility is as follows:

Develop EUT curriculum materials.

Develop EUT dalivery workplan

Greate EUT training schedule, specily logistics and satup course
registrations

Conduct traln-the-trainer workshop for EUT delivery bast practices

Manitor, repoit on, and mitigate EUT delivery

Provide post go-live tralning recommendations including EUT sustalnment
plan

8, Exhibit: Prolect Team Education

| Gourse Title

Financials & Supply Management: Founa inlefrnce oason . . 2 . rivateda \o Evet . 8 a
Financials & Supply Management: Configuring and Administering Global 2 Private Educatlon Event 8
Ledger

WFM: Configuring and Using Time and Attendance - Instructor-Led 2 Private Education Event [}
Training

WFEM: Time and Attendanse Advanced - Instructor-Lad Training 4 Public Education Event 2
WFM: Adm|nistering and Using Multi-view Schedular - Instructor-Led 3 Private Education Event &
Training

WFM. Administering Cognos Reports - Instructar-Led Training 4 Public Education Event 2
Birst: Foundatlons for Administrators 2 Public Education Event 2
Birst: Foundatlons for Analysts 2 Public Edusation Event 2
Infor 38: Faundatlon for Multi-Tenant - Part 1 2 Public Education Event 4
Infor ©8: Foundation for Mull-Tenant - Part 2 3 Public Edusation Event 2
Landmark Technology: Administering Landmark Foundation for the Cloud 4 Puthlic Education Event 2
Landmark Technology: Configuring and Administering Infor OS Security 1 Public Education Event 2
Landmark Technology: Administering Landmark Security 4 Public Education Event 2
Landmark Technoiogy: Using Spreadsheet Deslgner for Microsoft Excel 1 Public Education Event 2
Landmark Technology: Deslgning and Administering Processes Using 5 Public Education Event 2
Infor Procass Automation fer the Cloud

Landmark Technology: Designing and Administering Configuration 5 Public Education Event Z
Consola

Infor 4/EPM Ptatform: v12 Creating Reports with Application Studic 3 Public Education Event 2
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7. Terms, Conditions, and Pricing

#

) NOTE ’

DLTPartNo. MG Part No. Contract Oty 7

Price Priee

“THiS 5 AN ANNUAL SOFTWARE SUBCRIPTION OF $B2? 020,462 FORA TOTAL OF $3 135 102,31 OVER 5 YEARS |

i

Fot the purpose of the dafinitions beiow, “Software” is used ta refer to the Software andfor On Premisa Software, as the
context logically dictates, and may be used Interchangeabily.
* If specified In the User Restriction field:

"ETE"=Full Timis Equivalent-hMeans the total number of indivicuals who are or have heen employees of Customer (whether
employed on a fullime, part-time, seasonal or other basis) or independent contractors of Custemer (whether engaged
directly or through a third party as contract workers, censultants, freelancers or other capacity), and is caloulated as
ifollows: At any polnt In time, the total number of FTEs is calculated by adding (a} 100% of the total number of olirrent
‘amployess and Indspendent centractors working 30 or more hours per week, excluding Seasonal Workers; (b) 80% of the
total number of ourrent employees and independent contractors worklng fewer than 30 hours per week {"Part Time
Workers"), excluding Seasonal Workers; (c) 25% of current voiunteers and unpaid workers; and (d) 256% of Seasanal
‘Workaers who werked for Customer at some time in the previous 12 months. In addition, if the Software Is used In
conneclion with administering payroll andfor benefits, the total number of FTEs shall also include (e) 10% of former
amployees and indepandent contractors, whelher previously engaged on & full-time, part-time, seasonal, voluntser or
other basis, whose data Is processed by the Components System for adminisirative, penslon or payroll purposes. Within
Hhirly days Teilowing each anniversary of the Order Form Date. (each an “Anniversary”), Customer will previde detall
regarding the totel number of FTEs as of such Annlversery. If the actual number of FTEs as of en Anniversary is In excess
of the spaclifled authorizad quantlfy of FTEs as of such Anniversary, Customer will purchase additional authorizations
corresporiding to such excess amount. For purpases herein, a Seasonal Worker is an individual who works on a seasonal
hasls not to exceed four menths; any individuals whe work on a seasonal basis in excess of four months shall be counted
as Part Time Worker.

"TECH" = Tech Platform - Allows use of the Infor OS platform technology up to the usaga limits for the corresponding
service tier (Essentials, Professional, Enterprise) as set forth in the Infor OS Service Limits at
hitps:docs.infor.comfinforesf12.0.x/en-us/usagelimitsidefault.itml plus any additional subscriplion quantities tuly
authorized by Customer pursuant to an arder farm, Use in excess of any usage limit requires a subsatlption to the
appropriate tier or a subsaription for an additional quantity of permitted use whers applicable. Any changes to the Infor OS
Sarvice. Limits will not rasult in 2 materlal reduction of service.

“NLP'= Named Users- Allows access to the Software up te the stated maximum number of individual named users,
irrespective as t& whether any such user is astlvely logged on to the Seftwara at a glven point In time; The Custorner
agrees to assign to each Named Liser a unlque ident/fleation profile, it being agread that to the extent Customer usas
generio user profiles as a means to access the Software, each separate log-on accessing the Softwars will be counted as
a saparate Usar,

“DO"= Doguments- Means the maximum tumber of ltems that may be processed In or by the Software on an annual basis;
and an item shall include, but not be limited to, each separate invoice, payment request, expanse report, timesheet of
image file, as appficable to the specified Software; and all iterms shall be counted agalnst the maximum Quantity
regardless of the status of each such item.

“RCPTS"= Receipts- Quantity represents the maximum number of \tems that may be processed in ar by the Soflware on
an annial basis; and an itam shall include, but not necessarly be limited to aach receiptimage file processed by,
submitted to or transmitted in any way via, the Software that supports the processing of each itam (aollect\vely
processmg of “processed"); and all items processed

) shall he ccunted agalnst the maxlmum Quanllty regardless of tha stalus of each such |tem ar msults loe pracesslng

1"CXT" = Infor Essential (24X8); "CXTP” = Infor Premlum (24x7). "CXTE" = Infor Customer Success Plus program; "GCFS”

‘*Support Level for Software:

= Infor CareFor Success program;
Descriptions of these plans can be found at hitp:/www.infor.comicloud/subscription/,
NAX = Not Applicable
IV, Additlonal Terms

1, End User's purchase of the subscription specified hergin is hot cantingent or depsndent upen the provislon of any
consulling services End User may choose to purchase fram Infor conlemporanecusly with this Order Form or in the future,

2. Pléase visit hitps:#www.Infer.com/customer-centerMTeloud for benefits related to the Infor Multi-enant Cloud
Customer Bill of Rights {only appticable to Subscription Softwara hosted in a multi-tenant environmant). -

3. The Service Level Agreemant and the Information Security Plan set forth addltional tarms and conditions applicable to
Customer's access to the Subscription Soflware and use of the Subscription Services. In the avent of a conflict between
the terms and condiftons of the Agreement and the provisions of the Sarvice Levael Agreement or Information Security
Plan, the provisions of the Setvice Level Agresment or Information Security Plan shall govern and contral,

The Service Level Agreement can be found at: Infor sarvice level description | Infor
The Information Securily Plan can be found at: hitps:/fwww,infor.com/segurity-plan

4, Im consideration for the priaing and terms under this order form, Infor may make rafarance to Customer as a custamer in
press releases and written and verbal communications. Customer agrees to act as a referance for Infor, including
participating In reference calls and cther refererce activities ag may be reasonably requested by Infar,

5. Gustomer's access and use of the Service Analytics are conditioned upon Customer participating as a contributer of
delidentified, anenymized, andfor aggregated data to the Service Analylics as follows. Custorer grants to Infor a
non-exclusive, perpetual, worldwide license, with the right of sublicense to Subprocessors (as defined in the Infor DPA) to
process, use, repraduce, display, translate, adapt {Including to make derivative warks), and distribute Customer Data (or
information derived from Customer Data) as part of a deidentified, anonymized, and/or aggregated dataset which may
incltide anonymized usage data from the Software {collectively "Anonymlzed Aggregate Data"} for the purpases of
improving Infor software and subscripliens services, research and development, and providing publicly avallable analytical
products and service offerings, {collectively, "Sarvice Analytics"). The Anonymized Aggregate Data will not spacifllcally
identlfy Company or any individual. Annnyrnlzed Aggregate Data is not Gustomer Data and Infor retains all intellectual
property rights.in the Service Analytics.

6. Any Google Maps/Google Earth features and content are Third Party Offerings '(alsc may he referred te In the
Agreamant as Third Party Products} and ere subject to the then-current versions ofthe {1) Google Maps/Google Earth
i Additional Terms of Sarvlce at
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inttps:iimaps. goagle.comvhelp/ferms_maps hitml; and (2) Google Privacy Palicyat’
ht‘tps ferww . google.comipollcles/privacy/,

? Far international Business Machines Corporation {'1BM" )thrd party produsts providad hereunder, Customer agrees to
1 the following: i) Customer is rot autharized to use the IBM products saparately from the comblnation of [BM produsts and
| Infor Boftware that make a commerclally available Infor branded solutlen, {Ii) Customer will contact Infor (and net IBM),
|nc|udmg without limitation for Support, for such [BM Products, and (iil} Customar's. use of each IBM product s further
isubject to the applicable IBM License Information (LI} avallable at hitp:www.lbm.comisoftware/sla (whigh, for the

i avoidance of doubt, axcludes any International Program License Agreement or similar agreamant-with IBM and pricing
metrics that may be referenced therain).

8. Regarding the Infor Exgense Management {XM) Soﬁware speciiied in this Order Form, Custemer auknnwladges that all
inbound email recalpts are processed lhrough a mail server located in the United States,

8. The fallowing terms apply to the Global Human Resaurces end/or Financials and Supply Chain Management
Subscription Software (hareinafter the "GHR and/or FSM Sclufions") licensed herain:

#Customer's access to and use of the Data Set ID Numbers as applicable to the addrass verification funstion avanlab!e in
‘the GHR andior FSM Seolutions are addlticnally subject to the:

{i} addtional tertns avallable at:

https:ffwrwni gbgplo.comienflegal-and-regulatory/additional-terms/capturaplus! dnd
https:/fwww.gbgple.com/en/legal-and-regulatory/additicnal-tarms/verlfy/; and

{ll} lsgal notices. available

at:hitps 7fwww.gbgple.com/en/lagal-end-regulatory/products/logate-capture/legal-notices-logate-capture/ and
htps:/hwww.gbgplc.com/enflegal-and-regulatory/praductsilogate-verify/legal-noticas-logate-verify/(collectively hereinafter
iithe "Address Verification Additional Terms"), as may be uptated from time to ima, Accerdingly, the terms of the
‘Agreement are hereby deamed amended by the Address Verlfication Additional Terms as it relates to the address
werlfication function and Customer's access to or use of any content ralating thersto. In the event of a confliét betwsen the
terms and conditions of the Agreement and the provisions of the Address Verlfication Additional Terms, then the terms of
‘the Address Vetlfication Additional Terms shall govern and control. The corresponding Data Set ID Numbers ara availahle
upon written request from Customer. Caplure+ Data Set ID Numbers: GLOBAL ADDRESS (U) | ID NUMBER 200847,
GLCBAL USA | ID NUMBER 101576; AUSTRALIA | [D NUMBER 200448, AUSTRALIA DATA SERVICES; GERMANY,
SWITZERLAND, SPAIN, NETHERLANDS, POLAND AND GERMANY BUILDING DATA; CANADA POST DATA L ID
NUMBER 200333 & 200392; ROYAL MAIL PAF | ID NUMBER 100533-100535, 100540, 100542, 100537, 100657,
100662-100564, 1005678 200335, MULTIPLE RES|DENCE DATA | IR NUMBER 100648 - 100550 & 100557, ROYAL;
NEW ZEALAND VERIFY 528 | ID NUMBER 200568, NEW ZEALAND POST DATA | ID NUMBER 200948, FRANCE
VERIFY 523 | ID NUMBER 200385 & 200948; EIRCODE — ECAD & ECAF | 10 NUMBER 100123, 100124 & 100127;
Global Address (AZ) | ID NUMBER 200830 .

10, The Moblle Application Supplement Is Incarporated heraln (tha “Moblle Application Supplement”) and sets forth
‘additional terms and conditions applicable to Customer's access to and use of the Mcblle Application Software licensed
:haraln. The terms of the Agreement are heraby amendad by the Moklle Applitation Supplament as It relates 1o the Mobile
iAppiication Software, In the event of a conflict between the terms and conditlons of the Agraement and the provisions of
ithe Mobila Applicatich Supplement,

Found at hitps:hwww, mfor comt‘moblle-appllcailun-supplement-on»saas

limited to, appropriation of funds and budget approval,

definition of sach License Restriction Type shall be as specified above.

provides that It amands this Order Form {or as applicable, the Agreement)

14, Additional Terms for GenAl Services:

Knowledge Hub, or as ctherwise specified In the Documentatiorns.
1. Definitions.

"Output’ means the data displayed by a GenAl Service prompted by Input,

2. GenAl Serviges,

Servicas Additional Terms and any additional terms specified

Fort bend Connty FSM
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) the provtswns of ths Mcb\le Appllcat\on Supplement shall govern and ccntrol The Mab\le Appllcat\on Supplement can be

11. No changes or madifleations of ahy kind to this Order Form shail be ascepted after exeaution unless slaned in writing
by both parties. In Addition: {t) Any purchase order or similar decument (other than a mulually execuled and delivered
Crder Form} that may be issued by the undersigned Custerner In coninection with this Qrder Form dees rot modify this
Order Form of the Agreement to which it pertains. No such modification will be effeative unlass It is in writing, is signed by
each party, and expressly prevides that it amends this Order Form {or as applicable, 1he Agreement). (2) For U.8,
Government entltles, the followlng restricted rights clause apptles: This On-Premise Software is a “commerclal
comporient,” as this term fs definad In 48 C.F.R, 2.101, consisting of "commercial computer software” and “computer
software documentation,” as such terms are defined In 48 C.F.R, 262,227-7014(a){1) and 48 C.F.R. 252 227-7014{a)5),
raspectively, and used in 48 C.F.R. 12.212 and 48 C.F.R. 227.2702, as applicable, and &lt as amended from time to time,
Consistent with 48 C.F.R, 12.212 and 48 CF.R. 227.7202, and other relevant sections of the Code of Federal
Regulations, as applicable, and all as amended from time to time, alt U.S, Government éntilies acquire this On-Premise
Software only with those rights set forth in the license agreement accompanying this On-Premise Softwara, Use,
duplication, reproduation, or transfer of this commersial software and accompanylng documentation is restricted in
accordance with FAR 12,212 and DFARS 227.7282 and by a license agreament. (3) By signing this Order Form,
Custemer represents and warrants that It has obtained all necessary authorizatiens and approvals including, but not

12, All License Restrictions and Additional Terms sp'eciﬁed hereln shall be passed on to End User as a limitation on the
sub-license, arid shall be In addition to any sub-licensa terms and conditions of the Agreement; the description and

13. Any purchase order or similar decument {other than a mutually executed and dellvered Order Form) that may be
issued by the undersigned Licensse in cennection with this Crder Farm does not modify this Order Form or the Agreement
to which it pertalns, No such modification will be effective unless it is in writing, is signed by each party, and expressly

SKU ION-8-GENAI-T1 provides GenAl Services fo Customer, Infar s in the process of replacing ION-S-GENAI-T1 with a
new SKU that Is a bundle of Cloud Services. When Infer discontinues the current SKU, Customer will recalve the new SKU
which entltles Customer to the following GenAl Services: GenAl Embedded Exparience GenAl Assistant, and Genal

“‘Feedbaclk” means suggestions, enhancement requests, recommendations, or other feedback about the GenAl Services.
“Input” means Custamer Data or other data Input by Customer Into the Cloud Services for use by the GenAl Serviees.

{Third Party Offerings” means products and services that are provided by third partles, Interoperate with the Cloud
Services, and are accessible or usable by Custemer under such third partles’ own applicable license terms.

a. General, Customnar’s access to and use of GenAl Services is condlhoned on agreeing to the terms of these GenAI

# DT Parct No, “TRIRG Part e, Contract Oty Unit Prive fixt, Prics

TISYNWNEX Public Sector /. August 7, 2025

Vis o disclosnim of dar on dhis nose s subieet to the rostebetion anthetile nme of this srasceaal or ouotalion.

[ Pageu



“inthe T

Fort hend Connty FSM
CioudSuite Public Sector Work Qrder

umentation.
b. Ownership and Use of Cutput. Output is Customer Data, excluding Infor or third parly Intellactusl Preperty Rights or
Confidentia! Information. Customer acknowladges that a GenAl Servica may produce the same or simllar Ouiput for
multiple customers, infor ddes not claim any ownership rights In Input or Qutput, excluding Infor or third party Intellectual
Property Rights or Confidential Information contained therein, Infor will not use Input or Output to creats, traln, or Improve
the GenAl Services, In 2ach case unless Gustomar raquests ar cohsents to such use, Customer acknowledges that third
party Al sarvice providers' tarms, Including thoss Incorperated via Section 3 below, apply to Input and Qutput that |s under
contral of the third party Al service providers.
. Feadback, Customer may provide Feedback to Infor, Including Feedback on Cutput by clicking thumbs up or down,
rating on a scale of 1-5, or choosing the best of multiple responses, If Customer provides Feedback, then Infor and Its
Affllates may use that Feedback without restriction and without abfigation to Customer. Infor may use Feedback and
information: about Customer's use and interaction with the GenAl Sarvices to lmprove the GenAl Services,
d. Disclaimer. The GenAl Services arg not deslgned for or Intendad to mest Customier's ragulatory, lagal, or other
obiigations or Customer's requirements. Customars should be aware that Culput may not always he scourate, reliable, or
sultakle for specific purposes, Infor does net guarantes the completaness, cetrectness, or appropriateness of Quiput.
Customers arg encouraged to indepsndently verfy informatien and use the Output respensitly. The Qrder Ferm does net
madify this Crder Form or the Agreement to which it pertains. No such modification will be effective unless it s In writing, is
signed by each party, and expressly provides that It amends this Order Form (or as applicable, the Agreement). {2) For
U.5. Government entities, the following restricted rights clause applies: This On-Pramise Software is a “commercial
component,” as this tarm |5 definad in 48 C.F.R, 2,101, consiating of "tommercial computer software” and "compuiter
soffware documentation,” as such terms are defined in 48 C,F.R, 262,227-7014(a){l) and 48 C.F.R. 252.227-7014(a)(5),
respectively, and used in 48 C.F.R, 12,212 and 48 C.F.R. 227.2702, as applicable, and all as amended from time to time.
Canslstent with 48 C.F.R, 12.212 and 48 C.F.R. 227.7202, and other relevant sectlons of the Code of Federal
Regulations, as applicable, and all as amended from time to time, all U.8. Governmant entlles acquire this On-Premlse
Software only with those rights set forth In the lisense agreement accompanying thls On-Premise Softwars. Uss,
duplication, reproduction, or transfar of this commarclef scftware and accempanylng decumentation is rastricted in
accordance with FAR 12,212 and DFARS 227.7202 and by a license agreemant. (3) By signing this Order Form,
Customer represenis and warrants that It has obtainec all necassary authorizations and approvals Inciuging, but not
limited 1o, appropriation of funds and hudget approval.

12, All License Restrictions and Additional Terms specified herein shall be passed on to End User as & limitation on the
sub-license, and shall be in additicn to any sub-license terms and conditions of the Agreement; the description and
definitien of each License Restriction Type shail be as specified above,

13. Any purchase order or similar document {other than a mutueily executed and deliverad Crder Form) that may be
Issued by the undersigned Licensee in connection with this Order Form does not modify this Order Form or the Agreement
to which it pertaing. No such modification will be effective unless It is In writing, Is signed by each parly, and expressly
pravides that It amends this Order Form (or a3 applicabls, the Agreement).

14, Additional Terms for SenAl Services:!
SKU ION-8-GENAI-T1 provides GanAl Services to Customer Infer is in tha process of raplacing ION-S-GENAI-T1 with a
new SKU that Is & bundle of Cloud Services. When Infor discontinues the

‘:nurrem SKU Customer W\ll recelve 1he new SKU Wh\ch enhﬂes Cusmmer to the
Embeddad Experience, GenAl Asslstant, and GenAl Knowledge Hub, or as otherwise specified in the Dnoumeniallon
1. Definiticns. .
“Feadback” means suggastions, enhancement requests, recommendations, or oiher feedback about the GenAl Services.
"input’ means Custemer Data or other data input by Customer into the Cloud Servicas for use by the GenAl Servoes,
“Output” means the data displayed by a GenAl Service prompted by Input,
“Third Party Offerings” means products and services that are provided by third parties, interoperate With tha Cloud
Services, and are accessible or usable by Custemer under such third parties’ ewn anpleable lcanse terms.

2, GenAl Services,

a. General. Customer’s access to and use of GenAl Services is condltioned on agreeing to the terms of these GenAl
Seryices Additional Terms and any additional terms specified in the Documentation.

b. Ownership and Use of Qutput. Ouiput is Customer Data, excluding infor ar third party Intellectual Property Rights or
Cenfidential Information. Customer acknowiedges that a GenAl Service may praduce the same or similar Quiput for
multipie custemers, Infor does not clalm any ownershlp rights in Input or Cuiput, excluding Infor or third party Intellectual
Property Rights or Gonfidential Information contained therein, Infor will net use Input or Output to oreate, train, or improve
the (3enAl Services, In sach case unless Gustomer requests or consents 1o such use, Customear acknewledges that third
parly Al servica providers’ lerms, including those incorporated via Section 3 below, apply te Input and Qutput that |s under
control of the third party Al service providers,

¢, Feedback, Customer may provide Feedback to Infor, mcludlng Feedback on Output by slicking thumbs up or down,
rating on a scale of 1-5, ar chocsing the best of multiple respanses. If Customer provides Feadback, then Infor and its
Affiliates may use that Feadback without restriction and without obligation to Custemer. Infer may use Feedback and
information about Customar's use and Interaction with the GenAl Services to Improve tha GenAl Services.

d, Bisclaimer. The GenAl Services are not designed for or Intended to meet Custorner's regulatory, lagal, or other
obligations or Cusiomer's reguiremerits. Customers should be aware that Output may not always be acourate, rallable, or
suitable for specific purposes, Infor does not guarantee the completeness, cerrectness, ot appropriateness of Output.
Customers are ancouraged ta indegendently verify information and use the Qutput respensibly. The Order Form does not
modify thls Order Form or the Agreement to which it pertains, N sush medification will be effective unless itis in writing, is
signed by €ach party, and expressly provides that it amends this Order Form (or as applicable, the Agreemant). (2) For
U.B. Governmant antltles, the following restrictad rights clause applies: This On-Premise Saftware is a “commercial
componant,” a$ this tarm s deflnad In 48 G.F R, 2.181, conslsting of “commercial computer softwara” and “computer
software decumentation,” as such terms are defined in 48 C.F.R, 252,227-7014{a){!) and 48 C.F.R, 252.227-7014(a)(5),
respectively, and used in 48 C.F.R. 12.212 and 48 C F R, 227.2702, as applicable, and all as amended from time to tima.
Consistent with 48 C.F.R. 12.212 and 48 CF.R. 227.7202, and tther relevant sections of ine Code of Federal
Regulations, as applicable, and all as amended from time to time, all U.S. Government antilies acqulre thls On-Premise
Softwara only with those rights set forth In the license agreement accompanying this Cn-Premise Software. Use,
duplication, repraduction, or transfer of this commercial software and accompanying documentation is restricled in
accordance with FAR 12,212 and DFARS 227.7202 and by a license agreement, (3} By sfuning this Order Form,
iGustomer represents and warrants that it has obtained all nacessary authorizations and approvals incluging, but not
Ilm\ted to, appropriation of funds and budget approval,

12. All Ligense Rastrictions and Additional Terms spedfied heraln shall ba passed on to End User as a limitaticn on the
sub-licanse, and shall be-In addition to any ’

TR EYNNEX Public Sector / August 7, 2025

s of ot on this tare is subiret 1o the vestriction oh e tite naes of is ireposal or auotatiol,

£ Page 1o



Fortbend County FSM
CleudBuite Public Sector Werk Grder

sub-license terms and conditions of the Agreement; he dasariplion and dafinition of each License Restrigtion Typs shall
be as specified abova. -

13, Any purchase order or similar document {other than & mutuaily executed and deliverad Order Formi) that may be
issued by the undersigned Licensae In connection with this Order Form does not modify this Order Form or the Agreement

to which It psrtains, No such medification will be effective unless it Is In writing, [s signed by each party, and expressly
provides that it amends this Order Form {or as applicable, the Agresment).

14. Additional Terms for GenAl Services:

SKU ION-3-GENALT1 provides GenAl Satvices to Customer. Infor [s In the process of replacing ION-B-GENALT1 with a
new SKU that s a buadle of Cloud Services. When Infor discontinues the current SKU, Customer will receive the new SKU
which entitles Customar to the foliowing GenAl Sarvicas: GenAl Embadded Experlence, (GenAl Assistant, and GenAl
Knhowlsedga Hub, or as otherwise specified in the Cocumentation.

1. Definitions.

"Feadback” means suggesticns, enhancement requests, recommendat\ohs or ather feedback about the GenAj Servicas.
"Input” means Customer Data or other data input by Customer into the Cloud Services for use by the GenAl Services,
"Cutput” means the data displeyed by & GenAl Service promptad by Input,

“Third Party Offerings” means products and services that are provided by third parties, interoperate with the Cloud
Sarvices, and are accessible or usable by Customer under such third parties’ own appllcable licensa tarms.

] < £ AND NON-INFRINGEMENT. INFOR DOES NOT.GIVE ANY WARRANTIES, GUARANTEES, OR COMMITMENTS |

Continued ferms:
2. GenAl Services, *.
‘Ha, General. Customar’s actess to and use of. GanAl Services Is cundllmned on agreemg [ 1he terms nf lhese GenAI
i Serviges Additional Terms and any additional terms speclﬁed in the Documentation, oo
b. Cwnarship and Use of Output. Output is Custemer Data; 8xcluding Infor or third party lntellectual Propeﬁy Rﬁghts br. ]
i Confideptlal Information. Customer acknowledges that a GenAl Service may produce the' same or similar Output for .
muliiple customers. Infor.deés not claim any awnership rights in Inpyt or Outpui, exckiding irfor or third party Inteiflectual -
Property Rights or Canfidential Information containad therein, Infor will not use Input or Output 1o create, train, or Improv-
the GenAl Services, in each case unless Customer raguests or consents to such ués, Customer acknowledges that fhird "
party Al seivica providers’ tarms, including those Tncorporated vig Sectlon 3 below apply 10 anut and Ouiput that is under
¢ . icontrol of the third party At service providers. e
-4 6. Feadback. Custamer may provide Faedback to Infor, |ncru g eedhack an Output by :Hcking thumhs up or down
" “iratingon a’scale of 1-5; or cheosing the bestof muttiple responses If Gustomér provides Feedback, then Infor.and ifs
Affiliates may use that Feedback without restriction and without nbllgahen to Customer, Infor may usé Feedback and
- #information about Cusfomel’s use and intaragtion With the: GanAl Services to improve the GenAl Services,
“ d. Discaimer. The GenAl Services are not desighed for or infended ta meet Custamer's regularury, legal; or other °
“Hobligations or Custorner's requirements. Customers should be aware that Output may not always be accurate, rallable or'
. isuitable for specific purposes, infor.doss not gilarantse the completéness, coreciness, or appropriateriess; of Quiput; .
«i Customers aré encouraged to independently verify information and use the Cutput responsibly, The GenAl Services rnight
“Eproduce Output that is inaccurate, inadvertently créate unsafe dirgctivas, or exhlblt b}ase& whfch can be ] consequence of
the underlying data or the way in which the &lgorithm was Initialiy. lramad i
. ke, NOWARRANTIES, THE GENAI SERVICES AND OUTPUT ARE PROVIDED 'AS IS" WITHOUT ANY WARRANTY OF
- FANY KIND OR SORT, WHETHER SUCH WARRANTY WOULD BE EXPRESS, IMPLIED, OR 8TATUTORY.TO THE -,
EXTENT PERMITTED UNDER APPLICABLE LOCAL LAWS, INFOR DISCLAIMS ALL WARRANTIES 1N THE GENA%
SERVICES AND OUTPUT INGLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FtTNESS FOR A
$ PARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT,; ACCURACY, COURSE OF DEALING, USAGE OF TRADE,

: 3 ABOUT THE GENAI'SERVICES, THE QUTPUT, OR THEIR QUALITY, RELIABILITY, AVAILABILITY, SECURITY, OR
-5 FUNCTION, AND WILL: NOT BEAR ANY RESPONSIBILITY OR CBLIGATION, INCLUDING BUT NOT LIMITED TG,
UPDATES OR SUPPORT WITH REGARDS TO THE OUTPUT OR RESULTS DERIVED FROM THE USE OF THE
GENAI SERVICES. oo : : H :
.31, No Indemnity. frifor wilt no @ve any obllgallon to da fend, in emnlfy or ho d Customer armless frnm any clalm
Customer has ar made against Customer relating use of the GenAl Services (|nc|udmg Input and Ouiput) i
g. Data Location and Procassmg To process Input and provide Ouiput within the scope of GenAl Services, Infor angages .
. third party generative Al service providers. See subpracessor fist included in Section 5.below. Custormer ackniowledges -
and agrees that such third party Al service providers may process, host, and store Toput and Quiputin & differant Iocatlon
within the region (Includmg the U.S.) of Customer’s setacted hosting deployment region. Custormer's usé of the GenAl :
Services shall constitute Customer's authorization of and congent to (i) the usa of the third party generative Al service .
providers as described in these Terms, and (i) the crass-border data transfer of Customar Data includad.in any Input-
andfor Outpu to countries in which Infor and its third party generatwa Al service providers operate. Prior io Custormar's -
use of the GenAl Service, Customer is responsible for (i} determining whether the. GenAl Service'Is'appropriate for.

Customer's neéds, {ii) ensuring that such transfers are permissible under applicable Iaw and (lEl) ensurtng thai aI% .
Customer Data whlch It supplies or dnscloses as Input or Output has been : .

i
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- il components (such as modes, madel parameters, or modal walghts) inchided In the GenAl Services, {b) resell or:
{isublicense the GenAl Services; (c) access or use the GenAl Services {i} in a way intended to exceed usage limiits. ar.

Jiwithout apprapriate himan oversight as part of 4 process that may have a consequential impact on any individual's legal -

1assess the potential dsks associaled with s use case and implemant apprapriate kiman avérsight, testing, and pther -

! hausing or ‘government assistarics, opportunities iike education, employment decisians {inciuding hlrmg of tarmination),”
4 access to lending or credit, and the pravision of legal, financlal, or Madical advice, Customsr ‘agrees to prowde detaﬂs ’
_ abaut its interided uses of. the GenAI Ser\nces and oomph i

ihtips: {aws.amazon. com/agreement/ (wnh Customer being referred to therein as the End Uéer) Amazon s Acceptable Use
) Policy incorporated by reference into those terms.
‘i Google's then-burrent Acceptable Use Palicy Irlcnrparated by refarénce Into those terms

g hitps:/flearn,micrasoft oemfen~usllegal.fcogn|t|ve-ser\nces.fopenal,fcode-of-
- Ehttpsifwww. micrasctt. cum.'lloenmng/tamsfproductlForOnIlneServEcasIaH B X
: andhttps.h'ww rnlcrosoft comt‘lxcensmgﬂerms.fproductaﬁerlnnglcmsoﬁAzure and. any'

ohlained and transferred lawdully (f any authorizations or consents of data subjects are required for such processing of *
{Input or Output by Infor {or ita third party generahve Al services provider) Customer is respunsnble for obtainmg any su h )
consents directly from the data subjects). - I

h. Security. The security and data protection mndltnons as s'slpulaled In’ tha Agreamantw\ll bs appllcable to Infcr's handllng
of the portion of the GenAl Services that are under infor's custody and contral. The security and data protection terrns of -
rany third-party public cloud service provider applies t the portion of the GenAl Services that are underits control.

1. Third Party Offerings. Third parties may offer products, services; or content throtgh the GenAl Services, if Custarmer
elects to access or use a Third Party Offering, Customer’s access and use of the Third Party Oﬁerlng is subjeci to these
Additional Terms for GenAl Services and any additional terms applicable to the Third Parly Offering. , &

J. Restrlctions, Customer-will not, or will not attempt ta: {a) reverse engineer, disassemble, or decompile ihe GenAi
Services or apply any other pracess ar procedure to derlve lhe source code of any software or other underlylng

quotas, (I} for engaging in regulated activity without complying with applicable regulahons or {lii) for making decisions L

position, financial pesition, Jife appertunities, employment opportunities, or human rights, of may resuft in physical o ..,
psychological harm to an individual; ar (d) otherwise access ISE the GenAI Servlces except as xpressly pern-utted in '’
these Additional Terms for GenAl Services. & .: L
k. Additional Usage Restrictions, If Customar uses the GenAI Ser\nces to make oonsequentlal declstons Cusiomer musl'

specific safeguards to mitigate thege risks. Consequential decislons are thoge that affect an Individual's fundamental "~
rights, health, or safety. Examples includa medical diagnosis, judicial proceedings, acceéss fo essential benefits such as-

hese Addlllcnal Terms for GenAE

supplementary terms axpl;cltly outlined for each provider :
a. Amazen Bedrock Terms. Customers using GenAl Services that integrate with Amazon Bedrock must comply wnh
Arazon's tarms at the following links, as may be updated by Amazon from time’ to tima:

Policy, Respansible Al Policy, and any applicable tarms or policies of third party licensors to Amazon Bedrock, including:
b, For Anthropic, thé. Anthropic an Amazon Bedrack - Commerclai Terrns Df Semce and Anthrnplc s Acceptable Use Rt

<. Goagle Cloud Platfarm Terms, Customers using GehAl Service that |n\‘.egrate wnh Goegle Clo'. , Platforrn muat comply
with Google's terms at the followmg links, as may be tipdated by Google from time 1o time: hﬂps .Ucloud oogla com and

d. Azure OpenAl Service Terms, ‘Customers Using Genérative GenAI Services that integrate with Azure OpenAI Serwce
must comply with Microsoft's terms at the following links, as may be updated by Microsaft from fime to time: =-.;
i rosoft.cgmn‘llc’en ing/terms,

N

developmenl of, producis ‘services, orlechnolog\es thatare simiar to or in competmon with those of Infer,
“ & Micrasoft, or thelr third party licenscrs to the GenAl Serviges. :
% b. Customer Responsibllities. Customers aré respohsible for obtalnlng al necessary nghts to utilize the GenAI Servmes
- 3 ahove, Itis also the Cusfemer's responsibifity to provide any legally required noufcations nd to ub‘{aln any requtred

¢. Servica Abuse Monitoring. Notwithstanding anything to the contraiy in the Agreemeni ‘infor and the t

Lo third party setvice providers: 3.
“Ed AWS (“'Amazon Bedrock abyse detectlon page at

| 6. Microsoft Azure ("Azure OpenAl Service” section al

117, This orderform must be mgned and siibmitted simuﬁaneously wnth OP~04-4301 87 to ensure prnssmg
Tazopamanz ; '

DLT fart No. MEG Part No, Clontract ity Unit Prive Bk, Price
applicable terms or policies ofthnrd party Imens:}rs to lhe Azure OpenAi Serwce R Y DN
4. Additional Terms . B :
a, Restrlcﬂons on the Use of GenAI Services. Customers mclumng any th;rd pames achng Bn thelr behalf are pruhlbitad
fram using the GenAl Servicas or any data derived therefrom to directly or Indirectly develop, ar contribute to the
Amazon

inciuding but not fimitad to Fights related to the' data they submit; Customar is solely responsible forthe ‘content of its Input .
and for complying with the accéptable Use terms and restrictions pravided by the third party Al service pmviders In Section

consents fram individuals or third parties prior to Custoiners use of the_ GenAl Sefvice.”

o pary Al 5
service providers may access and use Inputor Qutput lo fquIII the pl.lrpﬂSBS of servlce ahusa rnonlturing, Including. forthe

hitps://docs.aws.amazon cumibedruck:’latesh’usergu\delabuse-detemlon himl), anﬂ

htips:iaww.microsoft. cwnllloensmglterms.fproducmﬂenngIMin.:rosoﬂAzure)

STXMVEND-DIR-SW $6,720.00

SoF-54 LAPMT-EM-CXLI'

Lease Azcounting - FSM sassMT
Year 1

3 1228-24735_' wpm.s_M\,fs MI-ENMC i éiﬁ-MVEND;iﬂl'ﬁﬁwé"

Year 1

12282180

$12,280.00

Expensa Management ER [ON Mingle Bundle, No Minimum, Named Users.
Infor Expense Management Experise Reports Bundle
Year t

§§EXM-S—TF"BUNE5L'E

“infor Expens:

anagement Trave| Plans Bundle

Yeart .
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¥ DL II’ua“tN(a MEG Pt N, Contract Qty Uit Price Bt Prive
bR T SRR T éQTX-MVE'NijinIRLF;WZ s “emTEl ¥ 45030
Infor Réhbrliﬁg for Expense Ménéger}ienl - SaaS, Minimum bf'E,‘Narﬁed Users.
Year
g 1223_25179 STX-MVEND-DIR-SW | ©T8800.00
o OCRforExpansaRaports_-
o iYear fo : ER R TR E :
G 1228-26180 S-TX-MVEND-DIR-8W 15 5159,574.47 $159,574.47
: Z i
.Inf.c.rés-Velbci.tySuite- 2aS MT h . ’
Year 1
10 1‘2’2’5-25945 STX—M\-’END-DIR—SW saa.v:s_-

TAM S-CSAGHRF-MT—-
: !FTE-C .

Infor Global Hur;au Rescurces Foundatlon Saa\. MT FuII Tlme Equwalent Caranr Success (Minlmum

4 Quiantity 500) R
CofiYeard o ) L PRI RN
117 122825800 {53F-5-GRA-MT-EM-C :,STXMVEND DIRSW $387  $2,469.08
jCFS ! Z
GrantAccountmg FSM SaaS MT Employee CareForSuccess
Yeart ] 5
12 1228:25600 - . ES-—TXNVEND_-DI_R~SW ig118g Tl 87413561
_Year"E B i e L T
13 | 1228.26788 838 S10408 §66,403.04
Infor CIoudSulta Pubhc Sector FInanciaIs & SuppIyVManagament Saas MT Employaa Carefor Success :
(Minimum Quantity 1000)
Year1 .
4. - _1228—25958-3 L TAM-S-GHRBEN-MTE S-TXMVEFII?DiR—SW
R T TM.CCES G g
15 S.Tx'LMVEND'.DlR-'sw
HR Pag}roll Saa T,Ehﬂpoy‘ée;béréKForSuéceés. R
Year 4
16 1228423.342 . TAM-S—SYMME‘E‘RY £ S_—TX-MVEND—D!R—SW ‘
Year1 -
N7 pipmearsez 3F.5.LA;MT'..§,}3.‘C'>&“"g"‘s*;%}{:'riii‘vléimibi(iéw g4t 5872000
Lease Actounting - FSM - SaaS MT,Employee,Cloud Premium Support {(Minlmumi Quantity 1000}
Year 2
i

it

122824735 .-

STX—MVEND DER—SW :
&

e Workforca Manageﬁent
.41.500) . )
: Year2

15

125804752 s-rx-'i\}ivéﬂm.mmsw

Workforca Management Time & Aitendance - Saa8 Burdie - Saas MT Employse,Cloud Bremium
Support (Minimum Quantty 500y .
Year 2

7$59,388.00

o '$'i52.9c " ga14,24500

20

12282057

WFM%S—WBM_OB1300 o : STX-MVEND-DIR-SW

1228.2180

EXVM-SERBUNDLE 8 S-XMVEND-DIR-SW

Expense Management ER ION Mingle Bundie, No Minimum, Named Users,
Infor Expanse Management Expense Reports Bundle
Yoar 2

$12,280.00

XM-S-TPBUNDLE_ 23 S-TXMVEND-DIR-SW

Klnfor Reportng fcrExpense Management Saas Mln mum cfs Narned sers,
Yaar 2 )

Cioze ety

STAREND DR S |

i Toos26180 "

N-5- NOVATlON-M i STX-MVEND~DIR—SW
CXTP h

.Infor OS Velomty Sulte -SaasMT

Yaar 2
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1225-25946 S-TX%MVEND-DIR—SW

ITAMS CSAGHRF—MT— ;

HFTE-CCFS .

|nfor Glcbal Human Resaurces Foundatlon Saas M
Quantity 500) ST
Year2 =

-'._sas.ia 5 $24,722.50

" sasi

sramA'ccddm{ng-FsM- 808 MT Emplojee CareFor Success
ear 2

3248908,

o

28

1228—25809 s

EOY e

Infor CloudSuits Pubiic Secior Fmanclals & Supply Managemeni Saag MT Emplcyee Carchr Succass

Year 2
1228 25?96

(Minimum Quantity 1000)
Year 2

T5104.06  $66,403.04

30 -

531

33

-122_8-259“55 < HTAM-S-H GHREEN-MT-E

TH-MVEND-DIF.SW 3
 “iM-CCFS T, A

5618222

HR Payroll SaaS MT Employee CareFOr Sucoess

S-TX-MVEND-DIR-SW

Year 2

$20,60102

g & 225—23342

L STXMVEND-DIR-SW |
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12281 ?302 S-TXMVEN D~DIR-SW
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34 '128-24735 : 8- TX-MVEND DIR-SW . $59,3§8.00
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500) s o ) e ST
» Yearﬂ . g : § Al
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36. 1228—2057' iWFM-S-WE!M(')B‘I:i(.‘ru - S-Tx—MVEND-DIR_SW -:7529,565.00
[ .Workfurua Mohlllty Mcblle Shlft Scheduier SaaS Minlmu" :
iYéar3 - o ] L o
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Year 3,
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% ;YearS e . y
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2
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Yeard. - -
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infor Expense Management Expense Reports Bundle
Year 4
EXM-S-TPEUNDLE

$12,000.,00;

it Infor Expense Managemenl Travel Plans Buntﬂs

.Expense Management TP ION Mir glé"éundle Nn
Year 4
1228—2182

4 STXMVEND-DIR-SW

v!inlmurn Named Users

" gos7al

" $1,43920

-.§900.00

HOCR for Expense Repnﬂﬂ

Yanr 4

N-S-INNGVATION-M
CXTP

Infor 5 -Velacity Suita - Saa$ MT
Year 4

T STXMVEND-DIR-SW |

" $imosTasy

$150,674.47

1228-25946

1298 5796

(Minimum Quantity 1400)
Year 4

Infnr ClOUdSUife‘PUD"C Sector;ll-"\'h;ncialus' & Supply Management - Sans |

566,403

62

‘1228-25958

AM-S-GH RBEN—MT-E
-CCF8
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B3 [ 122825960 638 33226 $2050102
'HR Payrol - Sas8 M, Employee, CarsFor éuéc'ess ' '
Yoar 4
64 '1'22§-23342 e Am.snSYMMETRY.E SeTX-MVEND-DIR-SWf S B38 ~7 §108.46
ol LCXT... : - N i,
o Symmeiry-Tax Furrns SaaS MT Emplcyea Clcud Essenhal Support (Mln imum Quantlty 1000)
i Yeard - RS
s | 1zzarraoe 405025' $2 A 4672000
Yoar5
12 $494£, B

$59.388.00

67

1228.24752

VFUSTANT-EMCX S

Warkforce Management Time & Attandance - Saas Bundie - 8285 MT,Emp|oyeé,6uoud Fremium
Support {Minimum Quantity 500)

$520C . $214,24500!

Years
1228-2()57 M-5-WENMOB1300 i -$7.30 17 $29,565.00
WorkforceMoblhty Mobn 'Shift Sched -
o Years_-. . sl el fe T
60 1opdi0 XM-S-ERBUNDLE STXMVEND-DIR-SW $307;  $12.280.00
! Expense Management ER [ON Mingle Bundle, No Minirum, Named Users.
: Infor Expense Management Expense Reports Bundle
Year 5 1
70 -1228—2‘}85 M-S-TPBUNDLE -_$3._UC '___1$12,Q_Q0.00
-1 Infor Expense Managem ! Plans, Bundle
i Years . SR EIARE 0 :
7112380082 SITX-MVEND-DIR-8W §287.84: $143920
Infor Reporlmg forExpGnae Managemenl SaaS Mlnlmum ofS Named Users. )
Year 5

1228 261 79 ;

KIS OORCXT o S TXMVENDDIRSW & -~ 10000 -

OCR for Expenss Raports K

H-Quantity 500)
. pYear B ; :

'} 122826800

$159,574.47

o4 Years R R .
73 | 1228-26180 M-S INNOVATION-M 5 S-TX-MVEND-DIR-8W
7 CXTP
lniorOS-VelocltySu\te-SaéSI'VI'T ; ’
] Year 5
7] '1228-25946_

AM—S—CSAGHRF—IVIT— ’
FTE-CCES 5

or Global Human Resources Foundahun SaaS MT Full Tlme Equwalent CaraFor Sucoess (Mmimurn

STXMVEND-DIR-SW

GrantAccounting - F5M - SaaS MT,Employes,CareFor Susoess
Year 5 )

$287

Year &

w8 122525805 3F_3.3R|\,1.MT.EM.C s 'i:X;MVENIm)-DIRfsw
; StratagicSuurcingJSuppl T
itYear 50
g7 tizzBastes Tgiga 08 $66,403.04!

Infor CloudSuita Public Seotor Financials & Supply Management - Saas MT Employes,CaraFor Sucoess.
(Minimum Quantity 100Q)

AM-S-GHRBEN-MT-E i
.CLFS

1 225-25960

HRPayrcII - S-a"aS'MT, Ernpluyee,CareFor Sljécass
Year &

$20,601.02

N 1228—23342

. Symmetry- Tax Forrns SaaS MT Employee C!oud Essenhal Suppart (Mlmmum Quantlty 1000)

“8- TX—MVEND—DIR—SW . B38:

Year§ .
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# DLT Port No. . MI' _1‘{1;:'_N(=. o
NOTE -

Addltional Terms:
*If specified in the User Restriction field:

the device Is connected to the Sarver at any instant in tme.
"XT" = infor Essentlal (24X5) “XTP" = Infor Premium (24x7"XTE"= Infar Customer Suscess Plus program

**Support Level: Descrigtions of the XT and XTP Support plans can be found at:
http:/Awww.Infor.com/content/brochures/infardremesuppsnplanfeaturas. pdf/.

Hardwars:

*If specified in the User Restrictlon fleld:
EA="Each"-Price lsted is for a guantity of cne (1)
Addltlonal Terms

any new 0n Premlsa Software licensed herein, Delivery shall be FOB Shipping Foint.

definition of each License Restrictian Type shall be as specified above.

{as applicable) set forth in table | above.

subject for the collection, use, disclesure and processing of blometric personal data, and

CQuw Umitbrice

=Lines 84 & 82 reflect On- Preimise Softwars Licensed o End User - Production, Lines 83 - 85 relfaci Hardwarem

* DV="Device"-Quantlty represents the maximum number of individual workstatlen devices including but not kmited to a
shop floor computer, handheld scannet, mobile phone (i) on which the Software is installed and/or (i) which access the
Server software for the purpose of passing the collecte data from the device to a server database, regardiess of whether

A description of the XTE Support program can be found at: hitps:/fwww.infor.com/suppert/customer-success-plus/

1. Partnar agreas that ne shipment shall be required for On- Premise Softwara previously licensed to the End User. For

2. Al License Resbictions and Additional Terms specnﬂsd harein shall be passed on to End User as a limitation on the
sub-llzense, and shall be in addition to any sub-license terms and conditions of the Agreement; the description and

3. End User's plrchase of the licenses specified herein [s not centingent or dependent upon the gravision of any
consulting services End User may choose to purchase from Infor contemporanecusly with this Qrder Form or In the future,
4., The Annual Support Fee includes the annual fee for Basic Hardware Malntenance or Advanced Hardware Maintenance

6. Customer shall comply with all laws, rules and.regulations applicable te the cellection, use and processing of biometric
data, Including without iimitation, Customer providing any required notices and cbtalning required consent from a data

Fort bend Connty FSM
Cleud8uite Public Bector Work Order

malnlalnmg any necessary reccrds of nntlce and cansem Further, Cusiomer shall lndemnlfy, defend and huld harmless
Infor, its affiliates and any of their respectiva shareholders, directors, officers, employees and agents from and agelnst any
and all third parly clalms, damages, llabikties, losses, fines, penalties and costs {including, withaut imitation, reasonabia
attorney faes) of every nature arising in connection with Customer’s fallure to comply with the foregeing or the use of Infor
products or assoclated services pravided hereunder. Infor shall notlfy Custemar In writing of any such third party oleims
promptly after (nfor first learns of such third patty claims, and shall provide Licenses with such asslstance and coeperation
as Customer may reasenably request from time to time in connection with the defense thereof,

&, No changes or modiflcations of any kind to this Qrder Farm shall be accapted after exacution Unless slgnad In writihg by
both parties. Any purchasa order or similar docurnaent (other than a mutually executed and delivered Order Form) that may
be issued by the undersigned Customer in connection with this Order Form does nat modlfy this Order Form or the
Agrasment to which it pertains. Ne such madification will be sffective unless it Is In writing, is. signed by each parly, and
expressly provides that it amends this Crder Form (or as applicable, the Agreement),

7. For U.S. Government entities, the following restricted rights clause applies: This Component System is a “commercial
cempenent,” as this tarm Is defined in 48 G.F.R. 2,101, conslsting of “commerclal computer software” and “sermputer
software doocumentation,” as such terms are defined In 48 C.F R, 262,227-7014(a)} and 48 C.F.R, 252 227-7014(a)(5),
raspectively, and used In 48 CF R. 12,212 and 48 C.F.R. 227.2702, as applicable, and all as amended from time totime.
Consistent with 48 C.F.R. 12.212 and 48 G.F.R. 227.7202, and other relevant sections of the Code of Federal ’
Regulations, as applicable, and all as amended from tima to time, all U.S, Govemment enfities acqulre this Companent
System only with those rights set forth in the license agreement accompanying this Component System. Use, duplication,
reproductian, or transfer of this commercial software and accompanying documentation is restricted in accordance with
FAR 12,212 and DFARS 227.7202 and by a license agreement,

8, Terms and Conditlons for Hardware and Related Support Services, The following terms and sonditions shalf apply to
the Hardware and reiated support servlces Infor provides to Customer pursuant to this Order Form:

1. Incorporation By Reference, Sections of the License Agreement addressing gonfidential information, non-disclosure
ohligations, term and termination, notices, force majeure, assighment, no waiver, cholce of law, severability, compliance
with laws, if included, are incorporated by this reference Into this Order Form and applicebla to the Hardware and
assoclated Hardware support services provided by Infor pursuant o thls Qrder Form.

2. Shipping and Handling and Taxes and Late Payments.
“Hardware" shall mean the hardware Idenilfied In the Hardware section of this Order Form) purchased by Custemear from
Infor. Dalivery of the Hardwara will be made to
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the location spemfed In this Order Farm ar as otherwise mutua!ly agreed to by the parties hereto in writing, and Custorner

is responsible for alt expenses in conneotion with the delivery of the Hardware. Custorer Is also responsible for
malma\nlng Insurance agalnst risks of loss or damage, Including extended coverage and theft, from the point of shipping.
Customer Is responslbla for paying all hardware end assoclated support services fees sat forth in this Order Form, as walt
as applicable taxes, Late payments are subject to a late charge equal to the lesser of 1.5% per menth or the maximum
amount allowable by law,

3. Original Hardware Warranty.

Infor warrants to Customer (and net any subsequenl purchaser of the Hardware from Lisensee) that the Hardware
delivered under this Order Form and operated and stored in accordanca with the manufaciurer's published standards will
be frae from meteral defects in malerlals and workmanship for a period of one (1) year from the date of delivery. The
foregoing warranty does not apply where either Infor or the manufasturer determines that: (a) the Hardware has been
abused, misused, or improperly stored, installed or maintained by Customer; (b) the defect was caused by ordinary wear
and tear; {c) {he defect was the result of dellbarate human acts, slectric shocks or electrical fallure or fluctuations, or acts
of nature including, without limitation, water damage, fire, explosion, earthyuakes, or tormadoas, (d) the defect wes caused
by products or accessorles not supplisd or autharized by Infor for use with the Hardware; or (a) unauthorized repairs or
modlfications to the Hardware made by Customer. infor's sole ebligation with respect to a breach of the foragoing
warranties, in Infor's sale disoretlon, shall ke to repair or replace the Hardware giving rise to the braach of warranty. Repair
or replacement of the Hardwara shall not extend the orlginal warrenty perled. Infor reserves the right to substitute
substantially equivalent preducts. Any removal and refnstallation costs and expenses incurred by Licensae will ba
Customer's sole respansibility. THE WARRANTY EXPRESSLY PROVIDED IN THIS SECTION OF THE ORDER FORM
15 CUSTOMER'S SOLE AND EXGLUSIVE WARRANTY AND 1S IN LIEU OF ANY ORAL REPRESENTATIONS AND ALL
OTHER WARRANTIES AND DAMAGES, WHETHER EXPRESSED, IMPLIED OR STATUTORY. INFOR HAS NOT
MADE AND INFOR DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTIES QF ANY KINDG INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABIL\TY OR
NON- INFRINGEMENT CF RIGHTS (INCLUDING INTELLECTUAL PROPERTY RIGHTS).

4., Pasle Hardware Support Serwces

HELPDESK SUPPORT — In the event Customer elacts only to purchase Bas|o Hardwara Suppert Services, then subjact to
.Licensee paying the applicable fee for Basic Hardware Support Services heraunder for particular Hardware, Infor will
iprovide Licensee's designated personnel with access (via the Infernet, telephone or other means astablished by Infer) to
‘its product support helpiine for Gustomer’s Inquiries related 1o the use and operation of the purchased Hardware, Helpdesk
suppart Includes Infor's use of commercially reasanable efforts, from its offices, fo assist Customer in the use of the
Hardware and to remolely repair, where possible,

with its documentatlon.5. Advariced Hardware Replacemment Service,

ported maiena defects In 1!1e Hardware that prevsnt the Hardwara from operahng in conformity In all material aspects

In the event Customer elects only to purchase Advanced Hardware Replacemant Service, then during the term that
Customer subscribes for the Advanced Hardware Replacement Service, Infor will provide Customar with a replacemant for
any malfunctioning or defective hardware at no additional charge to Customer. The Advancad Hardware Replacement
{Sarvice does hot apply to consumables Including wands, batterles, magnetic readers or keypads which may require
replacemant on an ongoing basls as a rasult of usage, Infor will ship such replacement hardwara to Gustemer by naxt

Tort bend County FSM
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businass day delivery where avaifable. Upon receipt of the replacement hardware, Customer will ship the replaced
hardware to Infor for repalr, If Customer requaests, infor will provide Customer and Customer's persennel with training on
the installation and replacement of hardware, Customer will be respansibie for and provide infor with corract shipping and
bllling information and shall be responsible for all courier costs for hardware damaged due to any excluded cause {as set
out below}. During the Hardware's original warranty perlod, Infor will be respensible for reasonable shipping charges for
Hardware that is returned and that doss not fall into any categoery of exclusions as set farth below. After the Hardware
orighnal warranty period, the costs of shipping the Hardware that fails for other than exciuded causas will be bome by the
party shipping said Hardware. All hardware furnished to Custemer pursuant {o this exchange service will be new or
equivalent te new In parformanca, Any parts and cemplete terminals returned to Infar under the exchange servlee program
bacome Infor's property.8. Suppaort Qualifications.

{a) The Hardware support services provided hersunder do not Include: (i} electrical work external to the Hardware ar
malntenance of accessories, attachments or other devices not authorlzed or provided by Infor; (i} service required due to
failure caused by supply items that do not meet Infor's spacifications, (iil) repair of damage or increase In service time
resUlting from deliberate human actlons, accidents, fransportation, neglect, misuse or abuse, lightning, failure or fluctuation
of electrical power, alr condifioning or humidity control, watar damage, acts of nature or God, telephane equipment or
communication lines falure, improper storage, faulty instailation or maintanance services performed by persons other than
Infor; {lv) any service with respact to reader software or firmware not provided by infor, or any repair of any damage to the
Hardware caused by such reader software or firmware, inoluding improper programming; (v} furnishing of Gattertes,
supplies or accessories; {vi} making specification changes or parforming services connected with relocation of the
Hardware or adding or removing accessaries, attachments or ather devices; (vii) service to Hargware located in an
unsuitable place of Instatiation or an unsafe ar hazardaus envirenment, as determined by infor; or {vill} systems
angineering services, programming, and operations procedures, of any sort.

(b) Infor reserves the right te require Customer, at Customer's cost, to recondition the unit. Fallure te authorize or perfarm
such reconditicning may result in infor's withdrawal of the unit from Hardware suppori services as defined herein.

(o) Infor reserves tha right, upon commerclally reascnable notice ta Customer, to terminate Hardware support services
(In¢luding the Advanced Hardware Replacement Servige) where the manufacturer of the applicable Hardware (i} fails to
continue to do business in the ordinary course
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or (ii)\ru;ithdfavv}s éupﬁo?t for, or disgontinues manufactirs of, the Hardware, In the event that Infor terminates Hardwars

IServicas andfor Advanced Hardware Replacement Sarvice shall begin on the Order Farm Date spetified hereln and end

‘ This Order Form‘ and any amendments hereto. to the extent sined and delivered by means nfdigital imaging. éléctfbn\c

Forthend Connty FSM
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support services, Infar will refund to Licenses any pre-pald and unused Hardware Support Faes. (d) For annual Basic
Hardware Support Serviees and/or Advanced Hardware Replacement Service of the Hargware specified hersin, Customer
‘will pay Infor the fee specified in this Qrder Form for such services, which will be subjeet to successive increases on an
annual basls (starting with the firat annual renewal period) not ta axcead the “Annual Escalation Percentage Cap” specified
in this Crder Ferm, Peyrnent of the applicable fee for any annual renewal period of Baslc Hardware Suppart Services
andfor Advanced Hardwars Replacemant Service s due prier to the commencament of such renewal period. Alt payments
hereunder are non-refundakin. (a} With respect to the Hardware specified herein, the term of the Baslo Hardware Support

on the last day of the initlal term for such service specified harein, and automatically ranew for successive twelve-menth
renewal perlods following such inftial term, uniess aither party provides written notice to the other party of non-renewal at
laast ninety (90) days prior to the commencemant of the next renewal period.

7. LIMITATIONS OF LIABILITY

{4) LIMITED LIABILITY OF INFOR. THE TOTAL LIABILITY OF INFOR, ITS AFFILIATES OR THIRD PARTY PROVIDERS
IN CONMNECTION WITH THE HARDWARE AND ASSOCIATED HARDWARE SURPORT SERVICES OR ANY OTHER
MATTER RELATING TO THE HARDWARE PORTION OF THIS ORDER FORM (WHATEVER THE BASIS FOR THE
CAUSE OF ACTION) SHALL NOT EXCEED THE TOTAL FEE THAT GUSTOMER ACTUALLY PAID TC INFOR FOR
THE HARIMWARE GIVING RISE TO THE LIABILITY DURING THE TWELVE (12} CALENDAR MONTHS IMMEDIATELY
FPRECEDING THE MONTH IN WHIGH CUSTOMER FIRST NOTIFIED INFOR IN WRITING OF THE CLAIM CR
POSSIBILITY OF A CLAIM.

(b} EXCLUSION CF DAMAGES, IN NO EVENT SHALL INFOR IT8 AFFILIATES OR THIRD PARTY PROVIDERS BE
LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT -OR CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOST
PROFITS, WHETHER BASED ON BREACH OF CONTRACT, TORT {INCLUDING NEGLIGENCE), PRODUCT
LIABILITY, OR CTHERWISE, AND WHETHER OR NOT INFOR HAS BEEN ADVISED OF THE PCSSIBILITY OF SUCH
DAMAGES. 8. Entire Agreement

The epplicable terms of the Crder Form and these Terms and Conditions for Hardware and Related Support Services,
including without limitatlon, any provislens specifically incorporated herein, ontain the entire understanding of the parties
with respect to Hardware and related support services and supersedes and termihates all prior oral and written
communlcations batween the parties about such subjsct matter, Any purchase order or similar document that may be
issued by Gustomer in cannection with this Order Form doss not modify the Agreement or this Order Form, including
without limitation these Terms and Gonditions for Hardware and Relatad Support Services, No mod|fication of the
Agraement, this Order Form or these Terms and Conditions for Hardware and Related Suppert Services will be sffective
unless it 1 In writing, Is 5|gned by each parly‘ and expressly‘ prowdes that it amends such documents.

mall or & facsimile machine, shall be treated in all manner and respects as an eriginal agreament of instrumant and shall
be considered to have tha same binding lagal effect as if it were the original signed version thereof delivered in parsen,
This Order Form may be signed in counterparts.
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SpQby reflects each f Sup_

ithe English language only. "Soflware” as used herein means, the Infor SaaS subscriptions and/or on-premises software

NOTE

Work Order Ten’ns
General Work Qrder Terms. The rates and prices steted In this Work Order are only applicable to the Infor sewlces (the
"Sarvices"} axpressly dasoribed In thls Work Order. This Work Order and any Change Crdar (as defined In Project Change
Control Process section), approved under this Work Order, define the obligations of Infor and Customer Inciuding their
respective roles and responsibiiities. infor is under no obligation to provide any other services net identfied within this
Wark Qrder ar any Change Order, Project language will ba in the English language dnly, Projact documentatian will be in

(as the case may be) licensad under a Software Agreement. “Soflware Agreernent™ as used herein means the agreement
under which the Software Is provided to Customer {e.9., a Software-as-a-Service Agreement or an on-premises Software
License Agreement), Nothing hereln shall modify the Seftware Agreernent,

1

Project Roles and Generat Responsibilities., .

Both partlas are responsibla for:

1. Providing up to date information and documents related fo its obligations, reguirements, and tasks.

2. Timely performing its obllgations and tasks In accordance with the Project schedule. “Task” means. any Services work
product ot activity definad in the Scope of Services andforthe Exhlbit(s) as applicabla.

3. Managing respective third-party venders.

Infor 5. responsible for.

1. Performing the Services In accardance with the Work Order and Agreement

2. Devaloping the staffing plan, for which Infor has sole discretior to determine the appropriate stafr miembers based-on
factors such as expertise, skill set, avallability, and other relevant conslderations. The staffing plan may Include vse of
subcontractors, arovided that Infor s respansible far subcontractor compliance with this Work Crder and Agreement.
indlviduals providing Services may have jab titles which differ from the Project role(s) which they dre parforming. ’
3 Develcp\ng plan for tenant utilization during the Praject.

Customerls responsible for.

1. Assigning Praject resourcas empowsred t¢ complete their assigned tasks and perform their duties as deflned in this
Work Order in accordance with the Praject schedule. These resources, which may inciude non-Custorner personnel wilt
be authorized to define Customer processes, policies, and requirements.

2, Purchaslng its usa rights to Software and active Suppert (if not included with the Software) for the duratien af the
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Praject and logging incidents with infor Support.

3. Procuring, administering, and maintalning all third-party hardware, software, netwerks and systems not provided by Infor
for the Project ("Third-Party {tams”) (e.g., printers, scanners, handhald devices, servers, eta.) that mest the pubiished
eompatibility requirements for Infor Software, Custemer furthar warrants that it has sufficiant legal rights to use Third-Party
Items used by the Project Team, and to perm\t Infor to uss those third-party preducts to the extent nacessary to provide
Services,

4. Reviewing and aligning Customer security rales and classHficatlons with Infor provided securlty roles and class/fioations.
Customer fs responsible for reviewing and assassing whether security design is sufficiant for Customer requiremants, such
ae audit, regulatory, etc.

5. Ensuring that the Scope of Sarvices and exhibits accurately reflecis then current information and project condlt\ons for
Customar,

Project Change Control Process. Soth partias must agree te any changes to this Work Crder In agsordancs with the
Project Change Control Process bafora any Services not set farth hereln are perfarmed. Without Yimitation, the partles
shall use good feith efforts to negoliate a mutually agreeable “Changs Order' to this Work Order at Infor's then-current list
ratas If the Services scopa, Project imelina, estimatad leve! of sffort, resource commilments, Customer businass
requirements, and/or othir ohligations set forth in this Work Order change {or are likely 1o change) due to any mutually
agreed change. or because (|} any Customer-provided information |s incomplete or Inaccurate; (i} & party fails to timely
meet Its obllgations hereunder; or (ill} Project delays caused by a third party,

Task Reaponsibllity Tables. The Scope Section of this Wark Order and exhibits utilize "Task Responsibility Tables” to
allocate primary responsihliity for certain Tasks. Infor's responsikility in any Task Respongibliity Table assumas: (1) that
Customer is timely performing any Task or activity assigned to it which nfor's Task depands and Infor Is not solaly
raspensible for such dependent Tasks and activities, and {2) Customer provides reasonable assistance, including without

glimitation being available for answers fo questions, ste. -

Scopa of Services
Customer Intends to migrate its current 8T FSM and Payroll business applications and techneldgy with the Infor,,
multi-tenant Infor CloudSulte Public Sector. Customer also will be adding new products of WFM and XM during the

xt Price

impiemantation

Geography Scope
Tha fellowing Customer locations are in scope: Texas, USA
All Project activities will be conducted elther remetely or at a Customer site as mutually agreed

‘upon.

roject Duration Scope

his Work Order assumes a Project start date for eaeh Project wave to be mutually agreed upon by Infor and Gustomer,
:Any delay of the start date Impacts the availability of Praject reseurces, the. final production Go-Live date, and requires
further discusslon to agrea on the Project imeline. “Go-Live” means the first fine Gustomer uses the Software to process
data in Custemer's five preduction envirenment.

Cusiomer will act as first line support for pest Go-Live with Infor support where requirad,

The estimated duration for each Project wave/rollout s as follows: Project Wave 1 - Begind Month 1 / End Month 11 - Post
Go-Live suppart Durationfevent 40 hours

Gavernance Scope

Infor implementation method provides methads, taols, and templates that enable the Project team to plan, track, and
report on the Project tasks as defined In this Work Order. Customer agrees to use the Infor-provided task management
toel and tha Infor implementation methed to plan and exacuts the Project, Custemer will actively participate by completing
assigned tasks and updating task status as It accurs to provide real tima Project updates.

Task Responsibillty Table:

Create Project management plan & schad ule - Both customer and Infor

Confirm Preject team and executive leadership allgnment « Both customer and Infor

Cnboard Projact tsam and conduct kick-off - Both customer and Infor

Set up Profect governance organization and meetings - Both customer and Infor

Manage, menitor, and control Project - Both customer and Infor

Conduct project clesure - Only Infor

Business Process Scope :

This Work Crder assumes adoption of Infer standard business processes based on Industry leading practices and prior
implementatlons, Changes to the classification below will be addressed via the Pro]act Change Control Process.
Business Process Scope Responbilities;

Cenduct business process walkthrough and wotkshaps - Only Infor

Farform end-to-end demo / conference room pilat {up to x rounds/days} - Both customer and Infor

Deflne testing sirategy - Both customer and Infor

Caonflgure initiat setup - Both

TDEYNNEX Publie Sector / August 7, 2025

aeordinelontie of data on this oage ixsubieet to the restriction an the Litda neve of this oramsal or ougiation,
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customer and Infor

Deliver business blueprint - Only Infor

Deflne & create Gustomer speclfic useftest cases - Only customer

{ Execute System integration Test cases (up to x rounds/days) - Only customer
; Execute User Acceptance Tast cases (up to X rounds/days) - Oniy customer
: Deflne cutover strategy - Only eustomer

Verify production readiness - Both customer and Infer

System In production - Both customar and Infer

Services to support handover (CareFor, IMS, etc.} - Only Infor

Business Processes Classificatlon*

“Core" means Business Processes that will be implementad without ¢changes and services are limited to testing and
deployment. Customer will adjust its business progess as needad fo adopt Core.

“Differentiator’ means Business Processes that will be Implerented with minor changes. Customer will adjust its business
process as heeded te adapt Differentiators.

“Unigque” means either those Busihess Processes that will be implemented with major changes or a new business process.

*Please see Business Process Exhibit for additlonal scope infarmation

Renorts, Interfaces and Extensions Scope

Exaept as othsrwise stated, Customer has primary respansibility for all raparts, Interfaces and extanslons other than for
Infor-fo-Infor produot interfaces, .

Reports, Interfaces, Extensions Scopa Responsibilities:

Reports- Strategy overview - Cnly Infor

i Repoits- Functional dasign - Cnly customer

H Reports- Technlcal design - Only customer

Reports- Devalopment - Only sustomar

Reports- Testing and Decumantation - Only customer

Interfaces- Strategy ovarview - Only Infor

Interfaces- Functicnal design - Only customer

Interfaces- Technleal design - Only custemer

Interfaces- Develepment ~ Only customer

Interfaces- Testing and Documentation - Only customer

Ex‘tensmns— Strategy overwew

- Only infar

Extensions- Funclicnal design - Cnly custemer
Extensions- Technical design - Only customer
Extansiong- Development - Only ¢ustomer

Extensians- Tasting and Daecumentation -~ Only customer

Data Migratisn Scope

“Data Migration” means ihe efforts associated with the analysis, aleansing, mapping, loading, transforming, validetion and
reconciling of current our histerical data from prier Infor systems Into current Infor systams my manual or programmatlc
mathads, Except as otherwise stated, Customer has primary responsibility for Data Migration

Data Migration Responsiblities:

Data Migration Preparation Workshop - Only Infor

Data Cleansing and Mapping - Only customar

Pra-Data Migration steps - Both custemer and Infar

Data Migration passes, 2 test passes,1 mock go-llve pass,1 production pass - Only Infar

Post [ata Migration steps - Both customerand Infor

Data validatEon and ratlonalizatlon - Only customer

Qrganizational Charge Managemeni (OCM)and End User Training {EUT) Scope
User adoption of Infor's industry standard practices will be best realized with an organlzat:unal change management and
end user training program that is conducted in parallel with the Project.

DLT Part No.
86 |12e826787

MFG Pave No. Canbract Oty it Price it Priee

S TCMVEND-DIRSW T 5804, 247 87, - 33,346.728.57

1 Fixed Service Fees
Payment Schedule (date) ..
3 Aaguisi 31, 2026« , $205006,13 -
‘iiSeptamber 30, 2025 - $205005.13
October 31; 2025 5529500513 |, =
Novemher 30, 2025+ $295005._1_3
Detember 31, 2026 . $295005.13
Janiiery 31,°2026 -$295005.13.
F‘ehruary 28, 2026 - $295005. 13
Marech 31,2026 - $205005.13 .-
April 30, 2026 - 5295005, ‘i3_ :
iiMay 31, 2026 - 52950051
“iiine 30,2026 - $208005,13

87 1'223-'26.189 L T-EFP-INFOR-D03

iy

8-TX-MVEND-DIR-8W

$3,723.4C | $33,51080

Pr]vate Education Event
; Quantity In Days - Rate per Day

Public Egtication Event
: Quantlty in Days Rate per Day

1228-26191 NFOR-TRAVEL $166,000.06  §165,00000
i i s et
Total $6,800,562,92

THSYNNER Public Seclor / August 7, 2025

e o diselivenrs of i on this page is subieet fo the resrrietion ni ihe Hile naveof this oot or suctation.
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FOB: Destination

Contract Term: 01/28/2025-01/28-2027 Ship Via: Fedex Ground/UPS

Payment Terms: Net 30 days

THIS QUOTE IS 8UBJECT TO THE TERMS AND CONDITIONS OF CONTRACT NUMBER DIR-CPO-5677. CUSTOMER IS
DIREGTED TO INCORPORATE (BY REFERENCE) THIS QUGTE IN ANY RESULTING TASK/DELIVERY ORDER OR AVWARD. THE
TERMS OF THE AFOREMENTIONED CONTRACT ARE THE ONLY CONTROLLING TERMS AND ANY TERMS OR CONDITIONS
CONTAINED [N AN ORDER, AWARD OR OTHER INSTRUMENT OF BUYER, WHICH ARE IN ADDITION TO OR iINCONSISTENT
WITHANY OF THE TERMS OR CONDITIONS CONTAINED IN THCSE REFERENGED HEREIN, SHALL NOT BE BINDING ON DLT
ORITS MANUFACTURERS AND SHALL NOT APFLY UNLESS SPECIFICALLY AGREED 7D IN WRITING BY DLT.

CPARs requests should be sent to the attentlon of Steve Wells at cpars@dit.com

8, Signature

IN WITNESS WHEREOQF, the parties below have executed this 3OW as ofthe SOW Effective Date,

. . Digitally signed by Kirk M, Flsher

By: : | Dite: 2025 68,26 21:24:42 0400 By:
Name: Kirk Fisher Name:
Title: Vice President, Sales Title:
Date: 8/26/2025 Date:
T SYNNEX Public Seclor / August 7, 2025 /Pagaan

[ise gr dizelosure of data an this pageis subiect 1o the vestierion oo the tiile page of this proyosel or gliotation,
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Quote: 5325901
Reference: 1959035

7 Price Quotation Date: 08/13/2025

Expires. 08/29/2025

Saltaes Bedss

€ To BYRNER E

To: ' From: Savanna Evans
FORT BEND COQUNTY DLT Solutions, LLGC

1003 Golfview Drive 2411 Dulles Corner Park
RICHMOND, TX 77469 Suite 800

Hernden, VA 20171

Phore: Fhone: {703) 708-9130
Fax: Fax: {703) 708-9130
Email: Email savanna.evans@dit.com

# LT Part No, MFEG Part No. Contract Qty Unit Frice Ext, Price
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Chuote: 5325901
’ " Refarence: 1952035
wr  Price Quotation Date: 08/13/2025

Expires: 08/29/2025

e
%momﬁwﬁg& é

i DLT Part No. - MFGF’art Ne. —r— _ pontraot - Qty . L}ﬂ[t_ Pa_rio'e o Egt. Price
NOTE B :
-;**THIS 15 AN ANNUAL SOFTWARE SUBCRIPT!ON OF $627 020 482 FQR A TOTAL OF $3 135 102 31 OVER 5 YEARS

il
#
‘Base Year 1 (SW/HW/Svos): $4,382,516.80
Year 2 Software: $627,024.826

H Year 3 Software: §627,024.926

: “Year 4 Software: $627,020.46

Year 5 Software: $627,020.46

H

: For the purpose of the definitions below, "Software" Is used to rafer to tha Softwara and/or On Premise Software, as the
‘fcontext logically dictates, and may be used interchangeably. :
* lf specified in the User Restriction field:

"FTE" Full Time Equwalent-Means the tota! number of individuals who are or have been employees of Gustomer (whether.
employed en a full-time, parttime, seasonal or other basis} or independent contractors of Customer (whethar engaged
directly or through a third party as contract workers, consultants, freelancers or other capacity), and is calculated as
“follows: At any point in time, the total number of FTEs is calculated by adding (a) 100% of the total number of current
employees and independent contractors working 30 or more hours per week, excluding Seasonal Workars; (b) 50% of the
total nurmber of current employees and independent contractors working fewer than 30 hours per week {"Part Time
,Workers") excluding Seasonal Workers; (¢) 25% of current volunteers and unpaid workers; and (d) 26% of Seasonal
‘Workers who worked for Gustomer at some time in the previous 12 manths, In addition, if the Software is used in
‘connectron with administering payroll and/or benefits, the total number of FTEs shall also include (e) 106% of former
employeee and Independent contractors, whether previously engaged on a full-time, pari-time, seasonal, voluntear or
‘othar basis, whose data is processed by the Components System for administrafive, pensicn or payrell purposes. Within
!th|rty days following each anniversary of the Order Form Date (each an "Anniversary”), Customer will provide detail
sregarding the total number of FTEs as of such Anniversary. If the actual number of FTES as of an Anniversary is in excess
:of the specified authorized quantity of FTEs a8 of such Anniversary, Customer will purshase additional authorizations
,correspondmg to such excess amount. For purposes herein, a Seasonal Worker Is an individual who works on a seasonal
ihasis not to'excesd four months; any |nd|V|duals who work on a seasonal basis In excess of four months shall be countad
*as Part Time Worker,
: “TECH” = Tech Platform - Aliows use of the Infor 08 platform technology up to the usage Ilmlts for the corresponding
ﬁeer\noe tier (Essentials, Professional, Enterprise) as set forth in the Infor 08 Service Limits at
ihttps:/fdocs,infor.com/inforos/12.0 x/en-usfusagelimits/default.html plus any additional subscription quantities duly
iauthonzed by Customer pursuant to an order form, Use in excess of any usage limit requires a subscription to the
‘appropriate tier or a subscription for an additional quantity of permitted use where applicable. Any changes to the Infor O8
iSarvice Limlts will not resultin a2 material reduction of service.
"NU”= Named Users- Allows access to the Software up to the stated maximum number of individual named users,
[irrespective as to whether any such user is actively logged on to the Software at a glven point in time; The Customer
agregs to assign to each Named User a unigue identification profile, it being agreed that to the extent Customer uses
figenerc user profiles as a means to access the Software oach separete Iog-on accessmg the Software will be counted as
: i.’ja goparate user.
‘ “DO"= Documents- Means the maximum number of Hems that may be processed in or by the Software onan annual basis
i tand an itern shall include, but not be limited to, each separate invoice, payment regliest, expense report, timesheet or
; fimage file, as applicable to the specified

et e

DT CONFIDENTEAL Page 2 of 30



Quote: 5325901
. ' Refarance: 1950035
T i Price Q uotation Date: 08/13/2025

Expires: 08/29/2025

) T SYNMER E

Wb W

# DLT Part No, MFG Part Na, Contrac,t Qty Lnit Prrce Ext Price

2 Software and alr items shall be counted against the rnexrmum Quantlty regardless of the status of each such |tem
"RCF'TS" Recsipts- Quantity represents the maximurm rumber of ltems that may be processed in or by the Software on
f'an annual basis; and an ltem shall include, but not necassarily be limited to each receipt image flle processed by,

& submrtted to or transmitted In any way via, the Software that supports the processing of each item (collectively
:‘processing” or “processed”); and all items processed shall be counted against the mexlmum Quantlty regardless of the
%status of each such Item or results of the processing.

R

g**Support Laval for Software: ‘ : ‘ : ‘

"'GXT" = Infor Essential (24X5); "CXTP" = Infor Premium (24x7}; "CXTE" = Infor Customer Success Plus program; “CCFS”
= [nfor CareFor Success program;

Descrrptrons of these plahs ¢an be found at http:/iwww.Infor.com/fcloud/subscription/,

INAX = Not Applicable

3IV Additlonat Terms

i ke

i‘1 End User's purchase of the subscrlptron specified herein is not contingsnt or dependent upon the provision of ahy

zconsu!tmg services £nd User may choose to purchase from Infor contemporaneously with this Order Form or in the future.

r2 Please visit https:/fwww.infor, comfcustomer—center/MTcloud for benefits related to the Infor Multi-tenant Cloud
‘\_Customer Bill of Rights {only applicable to Subscription Scftware hosted in a multi-tenant environment).

-3, The Service Level Agreement and the Information Security Plan set forth additional terms and conditions applicable to
tCustomet's access fo the Subscription Software and use of the Subscription Services. In the event of a conflict between
*the terms and conditions of the Agreement and the provisions of the Service Level Agreement or information Security
rPIen the provismns of the Service Level Agreement or Informatlon Securrty Plan shall govern end control

LA TP A S

The Service Level Agreement can be found at: Infor service level description | Infor
The Information Security Plan can be found at: httpg:/fwww.infor.com/security-glan

14 In consideration for the pricing and terme under this order form, Infor may make reference to Customer as a customerin
ipress releases and written and verbal communications. Customer agrees to act as a reference for Infor, including
iparticlpating In reference calls and other reference activities as may be reasonably requested by infer,

Customer's access and use of the Servlce Analytics are conditioned upon Customer participating as a contributor of
ideidentified, anonymized, endfor aggregated data to the Service Analytics as follows, Gustomer granis o Infor a
on-exclusive, perpetual, worldwide license, with the right of sublicense to Subprocessors {as defined in the Infor DPA) to
rocess, use, reproduce, display, translate, adapt (Including to make derivative works), and distribute Customer Data (or
formation derived from Customer Data) as part of a deldentified, anonymized, and/or aggregated dataset which may
clude anonymized usage data from the Software (collectively "Anonymized Aggregate Data"} for the purposes of
proving Infor software and subascriptions services, research and development, and providing publicly available anaiytical
iproducts and service offerings, (collectively, "Service Analytics"). The Anonymized Aggregate Data will not specifically
;identify Company or any individual. Anonymized Aggregate Data Is not Customer Data and Infor retains all intellectual

DLT CONFIENTIAL Page 3 of 30



Quote: 53259801
Referance: 1959035

Ty o Price Quotation Date: 08/13/2025

Exphres: 08/29/2026

& o sYNNEs f

# .. PLT Part No. MFEG Part No, . . OtAGt QY el Prica Ext. Price
property nghts m the Serwce Analytics '

6 Any Google Maps/Google Earth features and content are Third Party Oﬁerings {also may be referred to In the
:Agreement as Third Party Products) and are subject to the than-current versions of tha: (1) Google Maps/Google Earth
Additional Terms of Service at hitps:/imaps.google. com/i‘aelp/terms maps htmt; and (2) Google Privacy Policy at
_https Hwww, google com/policles/privacy/,

For International Busiress Machines Corporatlion {“IBM”) third party products provided hersunder, Customer agraes to
ithe followlng: (I) Customer Is not authorized to use the IBM products separately from the combination of IBM products and
tInfor Software that make a commercially avallable Infor branded solution, (i) Customer wili contact Infor (and not 1BM),
sincluding without limitatlon for Support, for such IBM Preducts, and (iil) Customer's use of each IBM product is further
‘subject to the applicable 1BM License informatlon (LI) available at http://www.lbm.com/software/sla {which, for the
‘avoidance of doubt, excludes any International Program License Agreament or slmllar agreement with IBM and pricing
metrics that may be refarenced therem) ‘

T A A

. i8. Regarding the Infor Expense Management {XM) Software specmed In this Qrder Form, Customer acknowledges that all
iinbound email receipts are processed through a mail server IQcated in the United States,

13, The following terms apply to the Global Human Resources andfor Fihancials and Supply Chain Management
iSubscription Software (herelnafter the “GHR and/or FSM Solutions") licensed herein:

:Customer's access o and use of the Data Set ID Numbers as applicable to the address verification functlon available In
the GHR and/or FSM Sclutions are addutmnally subject to the:

i(1} additional terms available at:

;https {hnww.gbgple.com/en/lagal-and- regulatory/addmonal-terms/captureplus/ and
ihttps://www.gbgplc.com/en/iegal-and- regulatory/addltlonal-terms/verlfy/ and

i(ll) legal notices available .

§at hitps:/iwww .gbgplc.com/en/legal-and-regulatory/products/logate-capture/legal-notlicas-logate-capture/ and

ihttps /Awww.gbgple.com/enflegal-and-regulatory/products/logate-verify/legal-notices-logate-verify/(collectivefy hereinafter
the "Address Verification Additional Tetms"), as may be updated from time to time, Accordingly, the terms of the
Agreement are hereby desmed amended by the Address Verification Additional Terms as it relates to the address
vetification function and Customei's access to or use of any content ralating thereto, In the event of a conflict between the
terms and conditions of the Agreement and the provisions of the Addrass Verlflcation Additional Terms, then the terms of
the Address Verification Additional Terms shall govern and control. The correspanding Data Set IR Numbers are available
supon written request from Customner, Capture+ Data Set ID Numbers: GLOBAL ADDRESS (U) [ ID NUMBER 200947,
{GLOBAL USA | ID NUMBER 101576; AUSTRALIA | ID NUMBER 200448, AUSTRALIA DATA SERVICES; GERMANY,
SWITZERLAND, SPAIN, NETHERLANDS, POLAND AND GERMANY BUILDING DATA; CANADA POST DATA | ID
z;NUMBER 200333 & 200392; ROYAL MAIL PAF | ID NUMBER 100533-100635, 100840, 100842, 100537, 100857,
1100562-100664, 100567& 200335 MULTIPLE RESIDENCE DATA | ID NUMBER 100548 - 100550 & 100557, ROYAL;
NEW ZEALAND VERIFY 528 | 1D NUMBER 200568, NEW ZEALAND POST DATA | ID NUMBER 200949; FRANCE
VERIFY §23 | ID NUMBER 200395 & 200948; EIRCODE - EGAD & ECAF | ID NUMBER 100123, 100124 & 100127;
'Global Addrass (AZ) | 1D NUMBER .

DLT CONFIDENTIAL Page 4 of 30



Cluote: 5325801
Reference: 1959035

cr  Price Quotation Date: 08/13/2025

Expires: 08/29/2025

©rosue |

#‘_ DLT Fart No . ‘ MFG Part N:_)\__ ‘ Contract - Qty_ - L_M?t Price ‘ Ext, Price
200930 ’

;10 The Mobile Application Supplement is Incorporated hereln (the "Moblle Applloatlon Supplement") and sets forth
jtaddnional terms and conditions applicable to Customer's access to and use of the Mobiie Application Software licensed
therein. The terms of the Agreement are hereby amended by the Moblle Application Supplement as it relates to the Mabile
‘Appllcation Software, in the event of a conflict between the terms and conditions of the Agreament and the provisions of
“tha Moblle Application Supplement, the provisions of the Mobile Application Supplement shall govern and control. The
fMobiie Application Supplement can ke found at: https Hwwaw.infor.com/mobile- applicaﬂon-supplement ON-BEES,

A A

i 11 No changes ar mod flcations of any kind to thls Order Form shall be accepted after execution unjess signed In wrlting

“by both parties, In Addition: {1) Any purchage order or similar document {other than a mutually executed and deliverad

}Order Form) that may be igsued by the undersigned Customer in connection with this Order Form daes not modify this

’*Order Form or the Agreement to which it pertains. No such modification will be effective unless It is in writing, s signed by
each party, and expressly provides that it amends this Order Form (or as applicable, the Agreement). (2} For U.S. :

gGovernment entities, the following restricted rights clause applles: This On-Premise Software is a “commercial

: oomponant " as this terrn Is defined In 48 C,F.R. 2,101, conslsting of "commercial computer software” and "computer

; -Iasof‘tware documentation,” as such terms are defined In 48 C.F.R. 252, 227-7014(a}1) and 48 C.F.R. 252.227-7014(a)(5),

: iraspectively, and used In 48 C.F R. 12,212 and 48 C.F.R. 227.2702, as applicable, and all as amendad from time fo time.

; Conmstent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202, and other relevant sections of the Code of Fedoral

£

‘Regulations, as applicable, and all as amended from time to time, all U,S, Govemment entlties acqulre this On-Premise

ISoftware only with those rights set forth in the license agreement accompanying this On-Pramise Software. Use,

i duphcatron reproduction, or fransfer of this commercial software and accompanying documentation is restricted in

Zaccordance with FAR 12.212 and DFARS 227.7202 and by a license agresment. (3) By signing this Order Form,
Customer represents and warrants that it has obtained all necessary authorlzahons and approvals Including. but not
hmlted to, appropriation of funds and budget approval. . :

12 All License Restrictions and Additional Terms spemﬁed herein shall be passed on to End User as a limitation on the
isub-license, and shall be in addition to any sub-license terms and conditions of the Agreament; the description and
idefinition of each License Restriction Type shall be as specified above.

13, Any purchase order or similar document (other than a mutually executed and delivered Qrder Form) that may be
dssued by the undersigned Licehsee in connection with this Order Form does not madify this Order Form or the Agreement
‘ to which 1t pertains. No such maodification will be effective uniass it is in writing, is signed by each party, and expressly
iprovides that it amends this Order Form {or as applicable, the Agreement).

e

;14 Additional Terms for GenAl Services:

ISKU ION-8-GENAI-T1 provides GenAl Services to Customer, Infor is in the process of replacing ION-S-GENAI-T1 with a

; inew SKU that is a bundle of Cloud Services. When Infor discontinues the cutrent SKU, Customer will receive the new SKU
: whlch entitles Customer to the following GenAl Services: GenAl Embedded Experlence GenAl Asslstant, and GenAl

i xKnowledge Hub, or as otherwise specified in the Documentation.

i'l Definitions. : ’ .
“Feedback” means suggesﬂons enhancement requests reconimendations, or other feedback about the GenAl Servlces
"“Input” means Customer Data or other data input by Custemer into the Claud Services for use by the GenAl

(LT CONFIDENTIAL Page § of 30



Quote: 5325901
. , , Reference:; 1959035
LT Price Quotation Date: 08/13/2025

Expires: 08/29/2025

TD BYNNEN %
Wahiis Bealnr

# DLT Part Nc: o MEG Part No. . Cpn‘tract lety . VU_nit Pflce” Ext, Price

Services

| "Output” means the data dlsplayed by a GenAl Service prompted by Input.

"Third Party Offerings" means products and services that are provided by third parties, lnteroperate with the Cloud
Serwces and are accesslble or usable by Customer under such third parties’ own applicable license terma.

; 2 GenAl Services.

Ja General. Customer's access to and use of GenAl Services is conditioned oh agreeing o the terims of these GenAl
IServices Additional Terms and any additional terms specified in the Documentation.

‘ﬁb Ownershlp and Use of Output. Output is Customer Data, excluding Inforor third party Intellectual Propetty Righis or
sConfidentlal Information, Customer acknowledges that & GenAl Service may produce the sams or simllar Output for

: -rnultiple customers. Infor doss not claim any ownership rights In Input or Output, excluding Infor or third party Intellectual

: :Propetty Rights or Confidentlal Information tontained therein. Infor will not use Input or Qutput to creats, traln, or improve
rthe GenAl Services, in each sase unless Customer reguests or consents to such use, Customer acknowledges that third
‘party Al service providers' terms, Insluding thuse incorporated via Section 3 below, apply to Input and Output that is under
“control of the third party Al service providers. .

c Feedback. Customar may provide Feedback to Infor, Including Feedback on Output by clicklng thumbs up or down,
ratlng on a scale of 145, or choosing the bast of multiple responses. If Customer provides Feedback, then Infor and its
_Afﬂllates may use that Feadback without restriction and without obligation to Customet. Infor may use Feedback and
sinformation about Customer's use and Interactfon with the GenAl Services to Improve the GenAl Setvices.

id. Disclalmer. The GanAl Services are not deslgned for of intended to meet Customer’s regulatory, legal, or other
obligatlone or Customer's requirements. Customers should be aware that Quiput may not always be accurate, reliable, or
j_sultable for specific purposes. Infor does not guarantee the completeness, correctnass, or appropriateness of Output.
ICustomers are encouraged to Independently verify Information and use the Quiput responsibly. The Order Form doas not
i%modify this Order Form or the Agreement to which it pertains. No such modiflcation will be effective unless It is in writing. is
:,5|gned by each party, and expressly provides that it amends this Order Form {or as applicable, the Agreement), {2) For
£U.8. Government entitles, the following restricted rights clause applies: This On-Premise Software is a “commerclal
fcomponent " ag this term is defined In 48 C.F.R, 2.101, consisting of “commercial computer software” and “computsr
;software documentation,” as such terms are defined in 48 C.F.R. 262.227-7014(a){l) and 48 C.F.R. 252.227-7014(a)(5),
irespectively, and used in 48 C.F.R. 12.212 and 48 C.F.R. 227.2702, as applicable, and all as amended from titna to time.
"Gonmstent with 48 C.F.R, 12.212 and 48 C.F.R. 227.7202, and other relevant sections of the Code of Fedaral
Regulatmns as applicable, and all as amended from time to time, all U.S. Government entities acquire this On-Premlise
Soﬂware only with those rights set forth in the license agreement accompanying this On-Premise Software, Use,
fdupllcatmn reprocluction, or transfer of this commercial software and accompanying documentation is restricted in
raccordance with FAR 12.212 and DFARS 227.7202 and by a license agreement. {3) By signing this Order Form,
*Cuetomer represents and warrants that it has obtained all necessary authorizations and approvals including, but not
hmnted to, appropriation of funds and budget approval.

,12 All License Restrictions and Additional Terms specified hereln shall be passed on to End User as a limitation on the
»sub -license, and shall be in addition to any sub-license terms and condltions of the Agreement the desctiption and
ht:i«-z:fmltion of each License Restriction Type shall be as specifled above,

,?
5 5‘13 Any purchase erder or simllar document {other than a mutuaﬂy executed and delivered Order Form) that may be
: -;|ssued by the undersigned Llcensee in connection
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Quote: 53256901
" " Reference; 1959035
wry  Price Quotation Dato: 08/13/2025

Expires: 08/28/2025

T SYMNEN E
’ ol acder

# DLT Part No. MFG Part No, Ciontrac;t CHy Unit Pnce Ext. Price

P wnth this Order Form does hot modlfy this Order Form or the Agreementto which it pertalns No such mod:ﬂcatlon will be
affectwe unless it is Iy writing, is signed by each party, and expressly provides that it amends this Order Form (or as

app!lcable the Agreernent)

14 Additional Terms for GenAl Services: . ‘ )
i SKU ION-S-GENAI-T1 provides GenAl Services to Customer. Infor ig in the process of replacing ION- S-GENAI-T1 with &
inew SKU that Is a bundie of Cloud Services. When Infor dlscontinues the curtent SKU, Customer will receive the new SKU
.whlch entitles Customer to the following GenAl Services: GenAl Embedded Experience, GenAl Asslstant, and GenAl
Know]edge Hub, or as otherwise specified in the Documentatlon

1. Definitions.

;"Feedback” means suggestions, enhancemeant reguests, recommendatlons or other feedback abrout the GenAl Services.
“Input” means Gustomer Data or other data input by Customer Into the Cloud Services for use by the GanAl Services.
FOutput” means the data displayed by a GenAl Service prompted by input,

E"Thlrd Party Offerings” means products and services that are provided by third parties, interoperate with the Cloud
‘Services, and are accessible or usable by Customer under such th|rd parties’ own apphcable license terms.

2 GenAl Services.

:a. General. Customer's access {o and use of GenAl Services is conditionad on agreaing to the terms of these GenA[
Services Additional Terms and any additional terms specified in the Docurnentation.

ib. Ownership and Use of Qutput. Output Is Customer Data, excluding Infor or third party Intellectual Property Rights or
{tConfidential Information. Customer acknowledges that a GenAl Service may produce the same or similar Quiput for
multiple customers. Infor does not clalm any ownership rights in Input or Output, excluding Infor or third party Intellectual
iiProperty Rignts or Confidential Information contained therein. Infor will not use Ihput or Qutput to create, train, or improve
ithe GenAl Services, in each case unless Customer requests or consents to such use. Customer acknowledges that third
iparly Al service provlders terms, including those theorporated via Sec‘uon 3 below, apply to Input and Output that is under
icontrol of the third party Al service providers,

ne. Feadback. Custorner may provide Feedback to Infor, includling Feedback on Output by clicking thumbs up or down,

: rating on a scale of 1-5, or choosing the best of multiple responses. If Gustomer provides Feedback, then Infor and its

% Affiliates may use that Feedback without restriction and without obifgation to Customer. Infor may use Feedback and

! .glnformatlon about Gustomer's use and interaction with the GenAl Services to improve the GenAl Servicas.

idl. Disclaimer. The GenAl Services are not designed for or intended to meet Customer's regulatory, tegal, or other
iohligations or Customer's requirements, Customers should be aware that Output may not always be accurats, reliable, or
suitable for specific purposas. Infor does not guarantee the completeness, correctness, or appropriateness of Output. ‘
‘Customers are encouraged to indepandently verify information and use the Qutput responsibly, The Grder Form does not
‘modify this Order Farm or the Agraement to which it pertains. No such modificatior: will be effective unless it is in writing, is
isigned by each party, and exprassly provides that It amends this Order Form (or as applicable, the Agreemant). (2) For
1.8, Government entities, the foliowing restricted rights clause applies: This Or-Premlse Software is a “commerclal
§comp0nent " as this term g defined in 48 C.F.R. 2.181, conslisling of “commetcial computer software” and "computer
ésoftware documentation,” as such terms are defined in 48 C.F.R. 2562.227-7014(a)]) and 48 C.F.R. 262.227-7014(a)(5),
respectively. and used in 48 C.F.R. 12.212 and 48 C.F.R. 227.2702, as applicable, and all as amended from time to tlme
iCansistent with 48 C.F.R. 12, 212 and 48 C.F.R, 227.7202, and other relevant sections of the Code of Fedaral -
zReguIattons as applicable, and all as amendad from time to time, all U.S. Govemment entt’ues acquire this On- Premise
*Software only with those rights set forth in the license agreement
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Expires: 08/29/2025
#  DLT Part No, MEG Part No, Oantract Qty Lnit Price Ext, Prace

1t

izac;c:omp&mylng this On F‘remlse Software Use duplscation reproduction or transfer of thls cemmermal software and
taccompanying documentation is restricted In accordance with FAR 12,212 and DFARS 227.7202 and by a license
greament. (3) By slgning this Order Form, Customer represents and warrants that it has obtained all nacessary
fauthorizations and approvals including, but not limited to, appropriation of funds and budget approval.

o i T T

;12 All License Restrictions and Additional Terms specified herein shall be passed on to End User as a limitation on the
: sub license, and shall be In addition to any sub-license terms and conditions of the Agreement; the description and
defmitaon of each License Restriction Type shall be as specified above.

;13. Any purchase order or similar document (other than a mutually executed and delivered Order Form) that may be
sissued by the Undersighed Licensee in connection with this Order Form does not modify thls Order Form or the Agreement
sto which it pertains. No such modification will be effective unless It is in writing, is signed by sach party, and expressly

& provrdes that It amends this Order Form {or as applicable, the Agreement)

14 Addlt|onal Terms for GenAI Services: ' )
, SKU ION-5-GENAI-T1 provides GenAl Services to Customer. infor is in the process of replacing ION-S- GENAI-T1 witha |
inew SKU that is a bundle of Cloud Services. When Infor discontlnues the current SKU, Customer will receive the new SKU
‘which entitles Customer to the following GehAl Services: GenAl Embedded Experlence GenAl Asmstant and GenAl
Knowledge Hub, or as otherwlse spacifled In the Documentation.

1 Definltlons.

"Feedback" means suggestlons shhancement requests, recornmendations, or other feedback about the GenAl Services.
“Input’ meana Customer Data or other data input by Gustomer inte the Cloud Services for use by the GenAl Services.

i “Output’ means the data displayed by a GenAl Service prompted by Input.

J”‘Thlrd Party Offerings” means products and services that are provided by third parties, intercperate with the Cloud
Serwcos and are accessible or usable by Customer under such third partles’ own applicable license terms. ]

ot 40 e St 8 1 T
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" " Reference: 1959035
5 Price Quotation Date: 08/13/2025
Expires: 08/29/2025

) 1D BvMMER 5

M Mt

KPS e R ) el i i .

# . DLT Pat No. MFQ Part No, ) Contracl Qty Uit Price Ext. Price

" fj2. GenAl Servlces . N : - '

-Ha. General Customer & access to and use of GenAI Ser\noes is condltioned on agreerng to ihe terms of these GenAI
“{iServices Additignat Terms and any ‘additional terms specified in the Documentation.: : '
b. Ownershrp and Use of Output Output is Customer Data, exoludlng ‘Infor of third party Intelleotual Property Rrghts or -
Confidential Information. Customer acknowledges that a GenAl Service may produce the same or similar Output for: ‘
[multiple customers Infor does not claim any ownershlp tights in lnput or Output, excludrng Infor or third party Intellectual :
- . EProperty Rights or Conf'dentlal lnformatlon contained thetein. Infor will not use. lnput or Output to create, train, or lmprove

“lithe GenAl| Servrces in each case unless. Customer requests or consents to such use. ‘Customer acknowledges that third
party Al service provrders tgrms, mcludlng those lncorporated via Sectlon 3 betow appty to lnput and Output that is under
confrol of the third party Al service provrders R ! .
e c. Feedback Customer may prowde Fesdback to" Infor mcludlng Feedback on Output by cllcklng thumbs up or down, .
o % ratlng on a scale of 1~5 or. choosrng the best of multiple responses i. Customer provides Feedback then Infor andits -

{iAffiliates may use that Feedback withaut restriction and without obligation to Cusgtomer. Infor may use Feedback and
. .g‘rnformatlon about Customer s'use and interaction with the GénAl Services to lmprove the GenAl Servrces Y
. #d. Disclaimer. The GenAI Serwces arenot, designed for or, mtended to meet Customers regulatory Iegal orothar

obligations or Custorner 8 requlrements Customers should be awars that Output ay not always be accirate, raliable, or -

suftable for specnﬁc purposes. Infor does not guarantee the completeness correntness, or appropriateness of Output
Custorners are encouraged to rndependently verlfy information and use the Output responslbly The GenAl Services might
produce Output that is inaccurate rnadvertently create unsafe dlrectlves or exhlblt brases which oan be A consequence of
= %?the tinderlying data or,the way in'which the algorlthm was lnltlslly trained.

:

eSS A
e z

o Be. NO WARRANTIES THE GENAI SERVICES AND OUTPUT ARE PROVIDED. “AS IS” WITHOUT ANY WARRANTY OF
. LANY KIND OR. SQRT WHETHER SUCH WARRANTY WOULD BE EXPRESS, IMPLIED, OR STATUTORY ‘TO THE,
BEXTENT PERMITTED UNDER APF’LICABLE LOCAL LAWS, INFOR DISCLAIMS ALL WARRANTIES N THE GENAI
ISERVICES AND. OUTPUT INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY FITNESS FORA -
- IPARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT, ACCURACY, COURSE OF DEALING, USAGE OF ”I'RADE
JIAND NON- INFRINGEMENT. INFOR DOES NOT GIVE ANY WARRANTIES; GUARANTEES OR COMMITMENTS
"EABOUT THE GENAIL SERVICES THE. OUTPUT, OR THEIR QUALITY, RELIABILITY, AVAILABILITY, SECURITY, OR
- HFUNCTION; AND WILL NOT BEAR ANY RESPONSIBILITY OR OBLIGATION, INCLUDING BUT NOT LIMITED TO
‘ 5UF’DATES OR. SUPPORT WITH REGARDS TO THE OUTPUT OR RESULTS DERIVED FROM THE USE O "THE
L ESGENAI SERVICES. -
L Ef No Indemnlty Infor WI|| not have any oblrgatlon to defend rndemnrfy, or hold Customer harmless from any clalm
_ ) §Customer has or made agarnst Gustomer relatlng to use of the GenAl Servrces (rncludlng lnput and Oulput) :
.y sg Data Locatlon and Processrng To process Input and provrde Output wtthln the SCope of GenAI Serwces Infor engages
ithird: party generatwe Al service providers. See subprocessor Ilst included in Section 5 below. Customer acknowledges .
and agrees that such thlrd party Al service prowders may process “host, and store lnput and Qutputin a different’ Iocatlon
- hwithin the region (lncludlng the U.S.) of Customer 's' sélected hostlng deployment reglon Customers use_of the GenAI S
R Serwces shall constltute Customer’s authorization of. and consent fo (i} the use of the thlrd party generatrve service
A prowders as descrlbed in these Terms and i) the cross- border data transfer of Customer Data lnciuded in any Input
L and/or Output to countrles in whlch Infor and its thlrd party generatrve AI ssrvroe provrders operat’e ]
. huse of the GenAI Serwce Customer is- responsrble for (i) determinrng whather the: GenAI Bevit
. i.Customer's needs; (il) ensurlng thatsuch transfers are ‘permissible. urider &
Customer Data which it supplies or discloses as Input or, Output has been'
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Refarance: 1959035

LT Price Quotation Date: 08/13/2025
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& To sYNNER E
PRt

DLT Part No MF_—'_G }?‘art_No C‘:ontrect Qty e Un tPnee Ext F-"noe

e st

P. ﬂf] ol;ained and transferred Iawfully {if ant; authorizatlons or consents of data subtects are reqwred for such processmg of

" finput or Output by Infor (or its third party generattve AI servioes provrcler) Customer is responsable for’ obtazmng any such
‘ §o{)nsents dlrectly from the data subjects). - .

. §h Security. The secunty and data’ protaction condit ons as stlpuiated In the Agreement wIIl be applloabie to Infor 5 handllng
o FOf the portion of the GenAt Services that are under'Infor's ouetody and control. ‘The security and. data proteotlon terme of

- jany thtrd—party public cloud’ semce provider applies to the portion of the GenAl Serwces that are under its control. .
E%I Third Party Oﬁ’erlngs Third parties may offer produgcts, services, .ar content through the GenAl Serwcee If Customer .
‘elects to access or use & Third Party. Offerlng, Customer's access and use of the Third Party Offering ie subject to these

-~ hAdditlonal Terms for GenAl Services and any additional terms appilcable to the Thlrcl Party Offering. - -

- 1}, Restrictions, Customer will not, or will not. attempt to: (a) reverse engineer dlsaseemble or decomplle the Gen/»\l

Setvices or apply any other process or procedure to derive the source code of any software of other undertylng

components {such as models, model parameters or madel weights) Included in the GenAl Services, (b) resell or o

sublicense the GenAl Services; {c)- access or use the GenAl Services (1) In a way fnténded to exceed usage | tlmlte or L

quotas, (i) for engaging in regulated actwrty wrthout complylng with appllcable regulatlons. or (lli) for meklng decisions: .

- fwithott approprlate human overslght as part of a pracess that may have a oonsequenttal lmpact on-any. mdmdual’s Iegal ‘

‘ posltmn financial posrtion life opportunrtres employment opportunitles or human rights, or may result in physroal or

o psyoho[oglcal harm to anlnduvsdual ar (d) othenrvise access. or use the GenAl Sewlces exoept as expressly permltted m .

- iithese Additional Terms:for GenAl Serwces i '
ik ‘Additional Usage Restrlcttons s Customer uses the GenAl Serwces to matce consequentlal declsmns Custemer must
assess thepotential rlsks associated with its use case ‘and rmplement appropriate human oversight, testing, and othér

o Espeelt“ ic safeguards to mitigate these risks. Consequential decisions are those that affect an individual's fundamental

-Enghte health, or safety. Examples include medical dlagn03|s |ud|c|al proceedmgs access to essential benef ts such ag
jihousing or government assistance; opportunrt:es like education, -employment deolsmns ([noludlng hlrlng or termination),
. access to lending or credit, and the provisron of legal financial, or medical advice. Customer agrees to provide details . - .

- - aabout its. mtended ueee of the GenAl Serwces and compilance with these Addiuonal Terms for GenAl Servlces upon

“lirequest, ‘
-§i3. GenAl Services Terme. When Cuetomer accesses Or uses any GenAl Servrces Customer must adhere to and agree to
' ;supplementary terms expllcltly outllned for each provider: .. ..
ia Amazon Bedrock Terms Customers using GenAl E‘»ervncee that integrate wItn Amazon Bedrock must comply with
B §Amazon s terms at the, followung links, as may be updated by Amezon from time totline: . .
https Ifaws. amazon, comlagreementf (WIth Customer baing referred to therein as the End Ueer) Amazon s ACCeptabIe Uee
o d

a mm e

Policy, Responsible Al Palicy, and any. applieable terms or polloles of third party Iloensors to Amazon Bedrook including: .
:3b. For Anthrople, the’ Anthropie on Amazon Bedrook Gommerolal Terms of Servroe and Anthroplc $ Acceptable Use
L Pollcy rncorporeted by reference into those terrns PR g
R v Google Cloud Platform Terms Customers uesng GenAl Serwoes that integrate with Google Cloud Platform must comply
" Hwith Google's terms at the followung links, as may be updated by Google 1 from tima to time https /!cloud google com and :
- *Google s then-current Aeeeptable Use Pollcy mcorporated by reference mto those terms . :
I sd Azure OpenAI Service Terms. Customere using Generatwe GenAI Serwces that mtegrate W|th Azure OpenAI Service '
S fmust comply with Mrcrosoft‘s terms at the following links; as may be updated by Migrosoft frorm’ time to'fime: : T
- %https :/learn.microsoft. com/en-us/legaifcognltlve services/openal/code-of—conduct https !/mlorosoft oem/licenslnglterms, o
.‘https W, MiCToS Gt comflioensmg/terms/produot!F-“orOnimeServlces/all T SRR
Fandhttps Jhwww.microsoft. com/llcensrnglterms/produotofferinglMlcrosoftAzure and any . .

U
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&) o SYNMEX E
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e e R R e

#___DLT PartNo, MFG Part No, ___Contract Qly Unit PCE et L1108

- applrcabie terms or polacres of thlrd party ||censors to the Azure OpenAI Serwce :

i4, Additional Terms : ' : ' ' )

BB Restnctlons on the Use of GenAI Servrces Custorners includmg any th|rd parties actlng on thew behalf, are prohlblted ‘

‘from using the GenAI Sewlces or any data derived therefrom to directly or indirectly develop, or contribuie tothe -~

) development of, products sarvlces or technologies that are S|milar to or |n competltlon WIth those of Infor, Amazon

* iMicrosoft, ortheir third party Ilcensors to the GenAl Serwces : S -
§‘b Custamer Respon3|blilt|es Custorners are respon51ble for obtainlng aII necessary nghts to ut|I|ze the GenAi Sewices

: g|nclud|ng but not fimited to rights related to the data they submit. Customer is solely responsible for ihe content of its Input

éand for complying with the accéptable use terms and restnctions provided by the third party Al service providei‘e In Section

5] above It is alsc the Customar’s responeibiiity to prowde any legaifly required notlﬂcatlons and to obtaln any required

=consents from individuals or third parties prior to Customer's use of the GenAl Servics. . -

L *c Sarvice Abuse i\riomtonng Notwrthstandlng anything to the contrary in the Agreement Infor. and the thlrd party AI .

- Isarvice providers may access and use Input or Output to fuIﬂII the purposes of service abuse monltorang, mciuding for the
. Jithird party’ service provlders S o P e . i .
Tid. AWS ("Amazon Bedrock abuse detectlon" page at AR ERNR

httpe /idocs.aws,amazon. comfbedrock/iatest/userguide!abuee—detectlon html) and

- fie. Microsoft Azure (“Azure OpenAl Service” section at - ‘ e

S https:/Awww, mlcrosoft comllicenelngltermslproducto’rfenng.’MmrosoftAzure) Co S AT ST
L ;17 This Qrderform must be S|gned and submltted simultaneously with OP-04430187 to ensure processrng. s

1 ‘@1228—17302 ;:ESF-S -LA-MT-EM-CXT S-TX-MVEND-DIR-SW§ 4050“ ' $2.40 $9,720.00
1 ' iE ‘ zi ;: %’ .
”Leaee Accounting FSM - Saas MT ' | o <
WEM I5- MVS-MT EM-C fs*?r;(-’M\?éND-DlR-sw‘f © 42000 s40.40)  $59,388.00]
XTP IR

i Workforce Management
' Year'! : -

MVS Bundle SaaS MT LT
3 22624752 IWEM-STAMT-EN-CX || S-TXMVEND-DIR-SW] 2050

; §52,808  $214,245.00
; AL 2l ; i
S Bundle-SaaS MT R §

‘;Workforce Management T|me & Attendance Saa

© Eyear 1

5 12082180 EXM-S ERBUNDLE 81X, MVEND DRSWI 4000 $5.07)  $12,28000
Exponse Management ER 10N Mingle Bundle, No Minimar, Named Users. .
Infor Expense Managemant Expense Reports Bundle ' ' 'éé ‘
_ A §
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Reference: 1959035

ich g

T SYRNER | :
© (TINER Date: 08/13/2025
Exp;r@s 08/29/2025
o o e e S b R ]
# ,DLT Part Na. | MF‘G F’art No, Gontract Qty Unit Price .E:”.xt Price
l7 H1228-2182 EXM S-IREP | S-TX-MVEND-DIR-8W/ 5 $287.847 $1,439,20!
;% : g 2
i Infor Raportlng for E-prense Management SaaS Mi'nlml‘J'm of 5,' Narﬁed Users,
e ;Yea,r1 Ra AT Gkt EHs L — % Shoe
8 . §1228-26179 EXM-S~OCRTCXT o -TX-MVEND DIR—SW L % $900 00
" FOCR for Expense Rapar’c;ﬂ i
= erar1 ) . [EEE ; : R " Ve i
o 1122826180 ' -,;ION 8- INNOVATION M S-TX MVEND DIR- swv 1% §150,574.47(  $159,574.47
: T-CXTP . 2
'Infor OS ~ Velocity Sulte - Saas MT ' |
Year'l
107 12 8-25946
. Hlinfor Global Hy ‘ mum {I-
o Quanttty 500) o
11 :1228—25800 ' 'S3F-S-GRA-MT-EM-C | S-TX-MVEND-DIR-SW 638 $3.87]  $2,460.06
H i
i H

Waar 1

»\mmew%i

B PR MR A

iGremt Accountmg FSM - SaaS IVIT Employee CareFor Sucoess -

12 [1228-25800 .0 -isa.s. SFEM NfT-EM G| S-TXMVEND: DIR-SW|
. o HCFS “ . gl
e Stréitegm Souro;ng/Suppf:e; ﬁorté] FSM SaaS MfEﬁwaoyee Ca?eFor Success .
o ‘YeaM . i : RO | W,
13 /1228~25796 §’SSF—S CSPSFSM~MT- & S-TX- MVEND«DIR-SW 63824 $104 08! ' $66,403.04
| §EM -CCFS % 2] ;; ' .
Infor CloudSuite Public Sector Fmanmals & Supply Management Saas IVIT Employee CareFor Success E
(Mirimum Quantity 1000) , i
Year 1 &
R s O -.,Wwwpwmmﬂwwwwww T T Y
14 1228—25958 : %TAM S GHRBEN MT E{i 8-TX- MVEND-DIR—SW E - $6,182.22
l;en'ef‘ ts =
.o NYeart

;ié”

;‘?228-25960 o
( {MT-EM-CCFS

'{T'Ai\}j S"GHNPAYRC')ELQQ

S-TX-MVEND-DIR-8W]

$20,601.02

HR. Payroll SaaS MT Emp!oyee CareFor Succes
Year 1

21 228:23342

T T
R R e T

gt

TAM S-SYMMETR ‘ E A4S

2 i
S

Year 1

Fymmetry— Tax Forms SaaS‘MT \mployee 'Cloud Ess' [ ) ort {
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Price Quotation

(Quote: 5325901

Reference: 1

959035

Date: 08/13/2025
Expires: 08/29/2025

# .. DL Part No MEG Part No. Centract City Unit Price Ext, ii’rice_
l17 i 1228-17302 §§SSF S-LA-MT-EM- CXT S—TX-M\/END DIR- SWji 40505;‘; _ $2.40§ - $9,720.00
‘ i 2 % -
Lease Accounting F&M - Saes MT Employee Gluud Premlum Support (Mlnlmum Quantlty 1000)
Year 2 . ‘ ‘ ‘
18 111228-24735. S_-TX~MVEND~D|R-SW ol 7$59,388.00
19 120824762 fWFfM S-TA-MT-EM cX ljl S-TX-MVEND-DIR- swﬁ 40501 ©§52000  §214,245.00;
i ‘ 2! 1 i
i o
Workforce Management Time & Attendance SaaS Bundle Spad IVI'l' Employee Cloucl Prermum
:Support (Minimum Quantity 500) .
Year 2
STHRAR! S ey a:LRJ'M‘vaj“rNt:" ¥ ‘-.‘.W"f‘mwnmm‘lwmm" W’“!‘W‘l"”“'f"ﬁt‘ %wm "l"‘""«’*‘- E“WWMW s

29."';31223-205'7" S

1

WFM-suWBMblétaoo

—TX-MVEND DIR-SWi‘ .
o

4050} s

mmm\,

e Workforce Nlob|llty Moblle Shift Scheduler SaaS Mlnlmum of 500 Employee

$7 304

 lvear2 o
21 51228-2180 o ‘EXIVI SERBUNDLE sS-TX-MVEND DIR-SWE 40002
T o " : 2;, .
! ‘Expenee Management ER ION Mmgle Bundle, No Minimum, Named Users.
Infor Expense Management Expense Reports Bundle
o Yeary - ; S
22 ;1228«2185 B s EXM-S-TPBUNDLE . || S-TX-MVEND- DlR-SW L AD00% . -$3.00§ ~'$12,000. 00

o iYeari -

EExpense Management TP ION Mingle Bundle No
Hifor Expense Management Travel Plans Bundle .

Mirimum, Named Users,

P

S-TX-MVEND-DIR-8W ;

Cg28784]

$1,439.20

23 ;1228-2182 EXV-S-REP
2
§‘Infor Repomng for Expense M'enagement-' SaeS,l\.llin‘imum of 5 Narmed l.lsets. -
v o8 2 ' , _— e l
‘-24 1228-26179 S EXM;'seocR-CX‘f:A' # . 1 8- TX-MVEND-DIR-SW. L 80
gOCR for Expense Reporte" ' o
§Year2 D S e e [ T T e e S L T
25 %1228-26130 ON.SINNOVATIONM | S-TX-MVEND-DIR-SW! A $159,574.47  $159,574.47
| T-CXTP , ol ; '
Eflnfor OS Velecuty Smte-S'aatSwl‘u'I‘T' - ‘ o -
b2 R
26 %1228»25946 82472250

ki

Quantlty 500) e
Year2 ° c
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Quote: 5325901
Reference: 1959035

Ty F‘DriC@_ Quotation Date: 08/13/2025

&) o gveR |
PublinBundey
Expires: 08/29/2025

i

#, __E;TLT Part N‘c‘)‘.‘ I MEG F’art No. Contract el Uﬂst Prica Ext, Price
27 11228-25800 -,girgs-eRA MT-EM-C éS-TX-IVIVEND -DIR-SW| 636; $3.87)  $2,469.06
; it 21 i :
Grant Accounting « FSM - SaaS MT Emplcyee CareFor'Sut:céss" ‘ -
" Year 2 "
28 1223-253q9' §1182) $7 413 56
29 ;3?122'8—25796 | | 383F-S CSPSFSM-MT- *‘s TXMVEND-DIR- sw;i 638! $1o4 080 $66,403.04
| JEM-CCFS : . 2 i .

Infor CloudSmte Public Sector Financials & Suppy Management . Saas MT, Emp{oyee CareFor Success -
j:;(Mlnimum Quantity 1000} :

Y figkty i e rap R e b b dttor i N{"“""‘I’"’.-m‘ takk NWWW&’M)W?WK&%MH
E | S.TX-MVEND- DIRMSW o .essgm $9 60} . . $6,182.22

T ANES-GHRPAYROLL ] 57 NIVEND DIR-SW§ 638] $3229]  $20,601.02
JMTEM-CGFS i ol . |

 $9.720.00

33 ;*1228 17302 gs:";F"-S‘-'I.A—MT-EM-CXT' | % 5-TX-MVEND-DIR-SW
i ﬁg ; 2 : .
4Lease Accountmg FSIVI Saas MT Employee Cloud F’remlum Support (Mm;mun’ﬁ Quantity 1000)

e e e s e s
: .1200§%§ U 49490

'—E‘:"

" 1ls00)
Year3 S : . SRR
35 31228-24752 ' ¥_V;M;S-TA~MT;EM~CX s-Tx-M\/'END-DIRLsW% "4050 852901  $214,245.00
: 2

%Workforce Management Tlme & Attendance SaaS Bundle SaaS NIT Employee Cloud Premium
;Support {Minimum Quantity 800}

S"app rt(M;mmum Qdén't,itg} “

s e e
et AL Y W e e

. wm-s-wamomaoo ? STX- MVEND~DIR sw
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Quote: 5325801

Refarence: 1950035

[ L]
@ o synNEx | DLY Price Quotation Date; 08/13/2025
Expires: 08/29/2025
Lol

g - DLT Fart No MFG Part No. - Gmntract Gty ‘Unit Price Ext, Price
37 1228—2180 EXM 5. ERBUNDLE E’ S-TX-MVEND-DIR- SW 4000;§ $3.07]; $12,280.00]

; 2 ié 2 15 § ’

Expense Management ER ION M\ngle Bundle No M!nlmum Named Users. | *

Zlnfor Expense Management Expense Reports Bundle 3

et £ ‘*%WEAW’“

”’f 'éiTx-M\?é'i‘\‘]B:blﬁféW

4000

- $3. 00 ' $12 000 00

¢

& Year 3

-
T AN T A

: Xpense“Maﬂagement > ION Mlngle Bundle No Mmlmum Named Users o
 fiInfor Expense Management Travel Plans Bundle - E .

39

N, mm.w
i

1228-26179 '

1228~21 82

;EXM -5- IREP
;s

%suTngVEND'-DiR-sng '

$287.841

$1,430.20

4
; Enfor Reportlng for Expensa Management Saas
iYear 3

Minimum of 5, Named Usars,

e

EXM%»OdFCéXTW s TXWEND-DIRSW]

i

criua
Rt

'w'”-f§1228-25946 FER

“lOCR for Expense Reports
Year3 .- - - L y . : N R EA
41 ‘1228-261 80 _II_ON;S_ INNOVATION M g’ S-TX-MVEND- DlRwsw?' 1l $159,574473
: < i _ _— _‘21 §
; Infor 08 - Veloclty Smte SaaS MT ' ‘
Years o .

R

. lTAMs. CSAGHRF—MT—
o FTE-CCFS :

R R

: ¥Year 3

§24,722.50

43

: *.‘ Strateglc Sourcmnguppller Portal

i 1228-25800

i
§,

£S3F-S-GRAMT-EM-C
CFS ,

| 5-TX-MVEND-DIR-SW
2

638]

. ‘Year3
wm'm ettt etiges e oot ‘,Wmmmtmzwwmwmm
44 Eémze 25809 -

. i?saF S-SRM- MT—EM c.
© |ICF8:

"Grant Accounting '~‘F'SM ; SééSI-MT,'E.mpio&eé,Cé'réF'cﬁ'f'Suvi::éésé

ey p—
Surtst st et

S TX- MVEEND-DIR-SW .

TR PR R e e S

46 122826068 -

| :']iBeneﬂs ':.SaaS MT'Employee CareFor Success

o FSM-J fM:

L Year3 T e . g SR N ‘ s

45 122825796 TS3F.S.CSPSFSM-MT- §s TX-IV]VEND DIR swiz' 638) $104.08)  $66,403,04
|EM-CCFS " 2 g -

{Minimum Quantity 1000)
Yedr 3

T ——

AM-S GHRBEN MT-E

AR mrwwr??mm“x“mwm

| STX-MVEND-DIR-SW}

%Year 3

Infor CIoudSuite Public Sector F|nanc|als & Supply Managemant SaaS MT Employee CareFor Success 1

96,182 _22

DLT CONFIDENTIAL
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Sl Bakor

Price Quotation

Quote; 5326901

Reference: 1859035
Date: 08/13/2025
Explires: 08/29/2025

% .. DET Part No, MFG Part No, | Gontract Qty Unit Price it Price
147 11228-25960 { TAM-S-GHRPAYROLL-§ S-TX-MVEND-D!RuSWftg 638 $32 207 $20,601.02]
: i “MT-EM-CCF8 . 2! -k

Year 3

: HR Payroll “ SaaS MT Employee CaraFor Succes

m t

48 1122823342, .-

R

- I TAM-S- SYMMETRY»E
- INM-CXT.

TR

i e

WSaaS ‘MT Empioyee Cloud Es

al Suppar

..TX MVEND DER SWEk T

1 |mum uan .' y ;

FanaF SLAMT-EM-OXT &
l

S -TX- M\/END DIR SW
H 21

' 4050%

’i;

$2.40%

o IYeard

’gLaaae Accountlng FSM - SaaS IVIT Employee Cloud Premium Support (Mmlmum Quantity 1000)

ket

' $9,720.,00

51 ‘3'1228-247'52 | "EEWFM'LS&A-MT‘-EM-CX ’§a - MVEND DR, 4050;,  §5200]  $214,245.00
S i - 2 i :
? i ‘Workforce Management Time & Aftendance - SaaS Bundie - SaaS MT Employee Cloud Premlum
LSupport (Minimum Quanttty 50G)
: ‘E}Year4
52 ;;1228—2057 e ‘ zWFM S WBMOB'ISOO S-TX~MVEND DIR-SW - o $29,565.00
Workforce Mobrltty Mobtle Shlft Scheduler' SaaS thmum of 500 Employee P
;-_Year4 - . : s st . S
53 1228~2180 §E><M S ERBUNDLE 'S-TX—MVEND DtR~SW§ 40005 $3.07;  $12,280.00
b g F 2 £
k H £

i Year 4

Expense Management ER ION M|ngle Bundte No M|n|mum Named Users.
; iInfor Expense Management Expense Reports Bundle

\’t\M

s Year4

R E)tpense Management TP ION Mlngle Bundie, No Minimum, Named Users,
" Einfor’ Expense Management Travel Plans Bundle

++$12,000.00

P

JEXM-S-IREP

élTx-MVEND;b:RQSW -

$287.84)

Year 4

e

H228-26179 "

- Aiyeard”

Infor Reporting for Expense n'aaagemeat- Saas,

.. ocR for Expenee Reports

e EXIVI -5- OCR~CXT

R
S

SR S it
R R R R

j "TX'MVEND-DIR-SW T

M’in'irﬁuh%'o%'s,.iﬁa’ﬁr’iéd'uééréf "

cinsnesn AT
g i B ARt i o

 $1,489.20

So0000
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BT SYNNER E
Wil Bt

.7 Price Quotation

Quote: 5325901

Reference: 1950035
Date: 08/13/2025
Exphras: 08/29/2025

L lnfor Global Human_ Resollrces Foundatlon - aaS MT, F'

Quantlty 500)

YiYear4

_ V_DL”T F’_art Nel_ . MFG Part No, Contract e it F”rice ExL Price
CIB7 1228-26180 ‘%pgx%ILNNOVATION M S-TX-MVEND—DIR SW 1 ' ' 1 $159 574 47 $159 5?‘4 A7
" : 2

69

§1228-25800

83F-8-GRA-MT-EM-C
CF8

!
g

| S-TX-MVEND-DIR-8W

$2,469.06

Grant Accounlmg FSIVI Saas MT Employee Ca

reFor Buccess

2

'Year4 S L R .
81 ;mzza-zsma | g;saps -OSPSFSM-MT- | S-TX- MVEND-DIR-SW ‘ o $66,403.04
! {EM-CCFS 2l l

62 §’1 228«25958

55”262&3 SaaS MT Employee CareFor'Success
Hyear 4 :

5

Infor CloudSulte Publlc Sector Flnanclals & Supply Management Seas MT Employee CareFor Succese

{Mlmmum Quantity 1000)

s

T S T Ry s

L iTAM S-GHRBEN-MT E

Susorea:
B

o mimige,

e
A R T R T W

8TX- MVEND DIR—SW

63g

‘.f

1228- 25960

' rrAM SnGHRPAYROLL .
IMT-EM.CCFS !

" $20,601.02

{HR Payroll - SaaS lVlT Employee CareFor Succes -

' $9,720.00°

DLT GONFIDENTIAL
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T ByniEN i

Price Quotation

Cunte:

5325801

Reference: 1959035

Date: 08/13/2025
Expires:; 08/29/2025
B e LT Part No. MEG Part No. Contract Qty nit Price Ext, Price
67 %1%1228-24752 'fTWFM-S-TA-MT-EM-CX | S-TX-MVEND- DIRusw*f $52, 90 $214245 00|
] 2f
H ‘*Workforce Managament Time & Attendance - Saas Bundfe SaaS MT Employee Cloud Premlum
‘Support {Minimum Quantlty 500)
e Year 5 Aiiaipatitit] R ‘WW 5'(?;3@"?""&%1’#6’?@”1"‘ &
S T T o R R P AT e s e e RS " e
?éa_ 1228-2057 : -TX-MVEND-DIR-SW g : 405()%‘? - $7 30y
.‘ 4 oy ':'l""‘;qw' N i : s s 2 it ‘ 25‘ ; Wm%'mm : T ¥§ o
" -EWorkforce Mability - ° |eShlft Scheduler SaaS Minlmum of 500 Emplcyee R
_hYear§ - N : U e o
69 1228-2180 zsxm -S-ERBUNDLE | &- TXMVEND- DlR-swli 40’00‘5{. $3.071  $12,280.00
20 & '

-Infor Expense Management Expense Reports Bundle
.éYear 5

s “mww*‘“www'ﬂ :«i‘&"’%"{l’ﬂ i

-~ EExpense Management ER ION Mingle Bundie, No Minimum, Named Users.

Loy

23

] B e e e e e s TRy Y
. gj1228}*21 85 L E EXM~S~TPBUNDLE:‘ B TX-IVIVEND DIR-SW ‘ 4000 o $12 000 00
"‘.‘gExpense Management TP {ON Mingla Bundle, No MInImu_m,;Name.d Users, e

%;'nfor Expense Management Travei Plans Bundle R T - S
“gYearh - Do - R
71 ?—1228-2182 *EXM S-IREP : ?s-Tx-MVEND-DsR»swj 5 $1,439.20

TExm.s. OCR-CXT

iu gkt

;‘f“ﬂ"" RIS
: $900 90

?A : 3 1228—25946 {TAM S-CSAGHRF-MT- 1
S AT FTE-CGFS IR

‘ §OCR forExpense Repo
' iYear b - ' , T R L T . L
73 :1223-26180 ' IO'N-S_-INNOVATION-M | 5-TX-MVEND-DIR-SW} Ml $159,574.478  $150,574.47
g nfor O - Veloclty Suite - SaaS MT :
§§Year5 ‘
TR RT el RO R s e e ¥t

-TX-MVEND-DIR-.?,W S e

| $24‘722 50

o S A T LA
v F R AR T e 1 ReRe

5. 1228-25809

‘?‘ Tur G li RN T A A LR A AL i )

%sar-' -S-SRM-MT-EM-C T

wwnmma AR AP M AT e e
gt PR e R e ey F s

| STXMVEND-DIR-SW) ',

75” "*1223-25800 o "gesaF S GRAMT-ENLC ;% S—TX—MVEND DIR—SW‘: $2,469.08
§ ;CFS : h ) 2§ L
‘Grant Accounting - FSM - SaaS MT Employee,CareFor Success
Year 5 :

P Year5 -

e Strateglc‘Sourcmnguppluer Portal FSM;-SaaS MT Employee CareFor Sucwss

$7 413 56

DILT GONFIRENTIAL
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Quote: 5325901
Refarence: 1958035

e SYNNEX i ) Price Quotation Date: 08/13/2025
Expires; 08/28/2025
# . ‘DLT F’ar.t No, MEG Part No. Gmmract . Umt Prica Ext, Price
77 [1228-26796 S3F.5-CSPSFSM-MT- | S-TX-MVEND-DIR-SW} 638 $104.08]  $66,403.041
IEM-CCFS = 2l { |

H{Minimum Quantity 1000)
'Y ar 5

ij:finf'or ClbudSul'fe dehc Sectcr Fmanciats & S-L;F.JDW Management - Baas MT,Eméloyée}CareFor'S'ﬂfzdes's

i

Rae ; TR R "f“f"""""‘f”& el w"mmmmmm}mw ~m¢wmmmwm¢::
8. % 2-8~25958 . “ETAM- S GHRBEN-IVIT-E $8. . %$8,182.22
i o mocrs o R Tt
T R ooy ek .
- Benefits SaaS MT Employee CareFor Success - .
" !Years S Ry S : . o
78 ;1228—25960 TAM S GHRF’AYROLL- ; S-TX MVEND«DIR~SW $32.28 $20,601.02;
MT-EM-CCFS ; 2t
HR Payroll Saas MT Employee CareFor Succes‘ | :
Year 5 ‘ :
w"v";"';“”"" TR R TR mﬁ‘“ﬁﬁ“ iy .-h:.‘-].\,..‘,w,n TR e i tikek
80 - E1223-23342 S TA&?_ SYMMETRY E- S-TX-MVEND DIR-SW L | 7810846
sSymmetry- Tax Fnrms SaaS MT Employee Cloud Essentaal Suppor’c (M:mmum Quantlty 1000) R
EYearS _ e , o : =
DLT GONFIDENTIAL
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Quote: 5325901
Reference: 1959035

©rsanex | pry  Price Quotation Date: 08/13/2025
Expires: 08/29/2025

i ‘ {DLT PartNo, . ,,_MFG Part No. — Contract by UnitPrice Ext Price

. 'NOTE | e |

xn Lines 8‘1 & 82 reflect On» Prem|se Software Licensed to End User Producuon Lmes 83 85 relfect Hardware"‘*
AddEthl’\ﬂ' Terms:

*[f specified in the User Restriction field:

i» DV="Device"-Quantity represenits the maximum number of Indivicual workstatuon devices including but not limited to a
shop floor computer, handhsld scanner, mabile phone (i) on which the Software Is installed and/or {ii) which access the
:Server software for the purpose of passing the collected data from the dsvice to a server database, regarcless of whether
2,the device Is connected to the Server at any Instant in tims.

R A T oA T Y A <R T

X = Infor Essential (24X5) “XTP" = infor Premium {24x7)"XTE"= Infor Customer Success Plus program i
Suppert Level: Descriptions of the XT and XTP Support plans can be found at: ‘
shttp://www.infor.com/content/brochures/inforxtremesupportplanfeatures,pdf/, ‘

‘A description of the XTE Support program can be found at: hitps://www.infor, com/supportfcustomer-suocess-plus/

iHardware:

i*If specified in the User Restriction field:
(EA="Each™-Price listed is for a quantity of one (h
‘Additional Terms

Sttt g

; ' §1 Partner agrees that no shmmeht shall be required for On- Premise Softwars previously licensed to the End User. For
'* Qany rew On- Premise Software licensed harein, Delivery shall be FOB Shipping Polnt.

E.‘2 All License Restnctlons and Additional Terms speonfled herein shall be passed on to End User as a limitation on the
i isub-license, and shall be in addition to any sub-license terms and conditions of the Agreement; the description and
; g,def inition cof each License Restrlctlon Type shall be as spemfied above,

“

'3, End User's purchase of the licenses specifiad haram is not contingent or dependent upon the provision of any
iconsulting services End User may choose to purchase from Infor contemperaneously with this Order Form or In the future

3

gl

4 The Annual Support Fee includes the annual fee for Basic Hardware Mamtenance or Advanced Hardware Maintenance
s(as applicable) set forth in table | above :

;_55. Customer shall comply with all laws, rules and regulations applicable to the callection, use and processing of biometric
idata, including without limitation, Customer providing any required notices and obtaining required consent from a data
sublact for the collection, use, disclosure and processing of blomalric personal data, and

DLT CONFIDENTIAL Page 20 of 30



Quote: 5325201

' " Reference: 1959035
L Price Quotation Date: 08/13/2025
Expires: 08/29/2025

et TSR PN SR T e b o mvpenesisictures S il blin S st panad AL R VA e S GRS el el

& e svNER E

ki Brmdas

i PLT Part No. MFEG Par? No. Gontract Qty Urnt Prlce Ext, Price

‘smalntamlng any nec:essary fecords of notrca and consent Further Customer shafl indemnlfy, defend and hold harm!ess
Infor, its affillates and any of their respective shareholders, directors, officers, employees and agents from and against any |
;and all third party claims, damages, liabilities, losses, fines, penalties and costs (including, without limitation, reasonable
'%attorney faes) of every nature arising in connection with Customer’s fallure to comply with the foregoing or the use of Infor |
}products or assoclated services provided heraunder. infor shall notify Customer in writing of any such third party claims
promptly after Infor first learns of such third party clalms, and shall provide Licenses with such assistance and cooperation
-as Customer may reasonably request from time to time In connection with the defensa theraof.

; 6 No changes or modifications of any kind to this Order Form shall he accepted after exacution unless signed In writing by
) both parties. Any purchase order or similar document (other than a mutually executed and dellvered Order Form) that may
'be issued by the undersigned Customer in connection with this Order Form does not madify this Order Form or the
Agreement to which it pertaing. No such modifleation will be effective unless it is in writing, Is sighed by each party, and

; expressly provides that It amends this Order Farm (or as applicable, the Agreement). ;

i
§ T For LS. Gavernment entities, the following restricted rights clause applies: This Compeonent System is a “commercial
i rcomponent "as this term Is defined In 48 C.F.R, 2,101, conslsting of “commercial computer software” and “computer
i isoftware documentation,” 28 such terms are defined In 48 CF.R, 252.227-7014(a)() and 48 C.F.R, 252.227-7014(a)(5),
i respectively, and used In48 C.F.R. 12.212 and 48 C.F.R. 227.2702, as applicable, and all ag amended frem time to time,
; i:Consistent with 48 C.F.R, 12.212 and 48 C.F.R, 227,7202, and other relevant sections of the Code of Federal
;Reguiaﬂons as applicable, and ali as amended from time to time, all U.S. Government entities acquira this Component
‘System only with those rights set forth in the license agreement accompanying this Component System. Use, duplication,
production, or transfer of this commercial software and accompanying documentation is restrlcted in accordanca with
{FAR 12.212 and DFARS 227,7202 and by a license agreement

8 Terms and Conditions for Hardware and Related Support Semces The following terms and conditions shall apply to
»the Mardware and refated support sarvices Infor pravides to Customaer pursuant to this Otder Form:

51. Inserporation By Reference. Sectlons of the License Agreement addressing confidential Information, non-disclosure
‘obligations, term and termination, notices, force majeure, assignment, no wallver, cholce of law, severability, compliance
'with laws, if included, are incorporated by this reference into this Order Form and applicable to the Hardware and
,aEiSSOCIEt&d Hardware support services provided by Infor pursua ntto this Order Form.

]
112. Shipping and Handling and Taxes and Late Payments.

"Hardware” shall mean the hardware Identified in the Hardware section of lhls Order Form) purchased by Customer from
iinfor. Delivery of the Hardware will be made to

DLT CONFIDENTIAL Pags 21 of 30



(uote: 5325901
" " Referance: 1959035
7 Price Quotation Date: 08113/2025

Expires: 08/29/2025

odamis ey C L erseibdprids i R RN

et

€ TD svHNEN E

# DLT F’art MNa. MFG F’art No, Gontract Qty Unlt Prlce Ext, Price

i < the Iocation specn‘"led In this Order Form or as othervvlse mutually agreed to by the parﬁes hereto in writing, and Customer |
s~|s responsible for alf expenses in connection with the delivery of the Hardware, Customer is also respornisible for

mamtamlng insurance against risks of loss or damage, including extended coverage and theft, from the point of shipping.

Customer is responsible for paying all hardware and assoclated support services fees seat forth in this Order Form, as well

as applicable taxes, Late payments are subject to a late charge equal to the lesser of 1.5% per month or the maximum
; ‘amount allowable by law.

3 Original Hardware Warranty.

Jnfor warrants to Customer (and not any subsequent purchaser of the Hardware from Licensee) that the Hardware
fdelwered under this Order Form and operated and storad in accordance with the manufacturer's published standards will
‘gbe free from material defects In materials and workmanship for a period of one (1) year from the date of defivery. The
Jforegoing warranty does not apply where elther Infor ar the manufacturer determinas that: (a) the Hardware has been
#abused misused, or improperly stored, installed or malntalned by Customer; (b) the defect was caused by ordinary wear
. -Eand tear; {¢) the defect was the result of deliberate human acts, slectric shocks or electrical failure or fluctuations, or acts
1of nature Including, without limitation, water damage, fire, explosion, earthquakes, or tornadoes; (d} the defect was caused
tiby products or accessories not supplied or authorized by Infor for use with the Hardware; or {e) unauthorized repairs or
“modifications fo the Hardware made by Customer, Infor's sole chligation with respact to a breach of the foregoing’ ‘
; warrantles In Infor's sole discretion, shall be 1o repair or replace the Hardware giving rise to the breach of warranty. Repair
£ “or replacement of the Mardware shall not extend the ariginal warranty period. infor reserves the right to substitute '
; ‘substantially equwalent products. Any removal and reinstallation costs and expanses Incurred by Licensee will be
Customer’s sole responsibility. THE WARRANTY EXPRESSLY PROVIDED IN THIS SECTION OF THE ORDER FORM
' "IS CUSTOMER'S SOLE AND EXCLUSIVE WARRANTY AND 15 IN LIEW OF ANY ORAL REPRESENTATIONS AND ALL |
EOTHER WARRANTIES AND DAMAGES, WHETHER EXPRESSED, IMPLIED OR STATUTORY. INFOR HAS NOT
MADE AND INFOR DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF ANY KIND INCLUDING,
SWITHOUT LIMITATION, ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, OR
“NON-INFRINGEMENT OF RIGHTS (iNCLUDING INTELLECTUAL PROPERTY RIGHTS).

'

§4 Basic Hardware Bupport Services.

:HELPDESK SUPPCRT - In the event Customer elects only to purchase Basic Hardware Support Services, then subject (o
‘Licensee paying the applicable fee for Basic Mardware Support Services hereunder for particular Hardware, Infor wil
‘provide Licensee’s designated persannel with access (via the Intarnet, telephone or other means established by Infor) to
its product suppart helpline for Customer's inquiries related to the use and operation of the purchaged Hardware. Helpdesk

fsupport includes Infor's use of commercially reasonable efforts, from its offices, to assist Custorner In the use of the -
iHardware and to remotely repair, where possible,
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Quote:; 5325901
Reference: 1959035

o Price Quotation _’ Date: 08/13/2025

Expires: 08/29/2025

©msanex |

E

# e 1 Part No. MEG Part No. Gontraet Qty nit Priea Ext, Pnce_

zreported matenal defecte in the Hardware that prevent the Hardware from operatlng if conformiiy In all materlal aspecte
“with its documaentation,5. Advanced Hardware Replacement Service,

;_‘“In the event Customer elects only to purchase Advanced Hardware Replacement Service, then during the term that
é;‘;gCustomer subscribes for the Advanced Hardware Repiacement Service, Infor will provide Customer with a replacement for |
-any malfunctioning or defective hardware at no additional charge to Customer, The Advanced Hardware Replacement
*Service does not apply to consumables including wands, batteries, magnetic readers or keypads which may require
repiacement o an ongeing basis as a result of usage. Infor will ship such repiacement hardware to Customer by next
ijusiness day delivery where available. Upon receipt of the replacement hardware, Customer will ship the replaced
;’hardware to Infor for repalr. If Customer requests, Infor will provide Customer and Customer's personnel with training on |
: iithe installation and replacemsnt of hardware. Customer will ba responsible for and provide Infor with correot shipping and
wbllling Information and shall be responsible for all courler costs for hardware damaged dus to any excluded cause {as set ;
a‘°”t below). During the Hardware's original warranty parlod, Infor will be responsible for reasonable shipping ¢harges for
giI«Ierc[were that Is returned and that does not fall into any category of exclusions as set forth below. After the Hardware -
original warrahty period, the costs of shipping the Hardware that falls for other than excluded causes will be borne by the
Eparty shipping said Hardwara. All hardware furnished to Customer pursuant to this exchange service will be new or
sequivalent to new in petformance. Any parts and complete terminalg returned to Infor under the exchange service program '
ecome Infor's property.6. Support Qualifications.

#(a) The Hardware support services provided hereunder do not include: (i) electrlcal wark external to the Hardware or
aintenance of accessorles, attachments or other devices not authorized or provided by Infor; (i) service required due to
~failure caused by supply items that do not meet Infor's specifications; (iii) repair of damage or increase in service time
;resulting from dsliberate human actions, accidents, fransperiation, neglect, misuse or abuse, lightning, fallure or fiuctuatlon‘
‘\‘ f electrical power, alr conditioning or humidity control, water damage, acts of nature or God, telephone equipment or ‘
scommunication lines faiture, improper storage, faulty installation or maintenance services petformed by persons other than
_'fInfor {lv) any sarvice with respect fo reader software or firmware not providad by Infor, or any repalr of any damage to the
ardware caused by such reader software or firmware, Including improper programming: {v) furnighing of batteries,
‘supplies or accessorias; (vi) making specification changes or petfarming sservices connacted with relocation of the
‘Hardware or adding or removing accessories, atlachments or other devices; (vil) service to Hardware located in an
iunsuitable place of installation or an Unsafe or hazardous envircnment, as detarmined by Infor; or (viil) systems
‘engineering services, programming, and operations proecedures, of any sort.

ii(b) Infor reserves the right to require Customer, at Customer’s cost, to recondition the unit. Fallure to authorize or perform
:such reconditioning may result in Infor's withdrawal of the unit from Hardware support setvices as deflned herein.

i(c) Infor reserves the right, upon commercially reasonable hotice to Customer, to terminate Hardware support services

! i(including the Advanced Hardware Replacement Ser\nce) whers the manufacturer of the applicable Hardware (1) fails to
scontinue to do business in the ordinary course

i
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‘ Quote: 5325901

. u Reference: 1959038
+ Price Quotation Date: 08/13/2025
Expires: 08/29/2025

e S R BRI e el s e L T Al il , 5 PR S S S R R TR VA R

Qe snne: |

:# DLT Part Nao, MFG Part No. Contrat:t C,)ty l Unlt Prlce Ext, Price

i io,- {ii) wnthdraws support for. or discontinues manufacture of the Hardware In the event that Infor termlnates Hardware

§ jsupport services, Infor will refund to Llcensee any pre-paid and unused Hardware Support Fees. (d) For annual Basle

i {Hardware Support Services andfor Advanced Hardware Replacement Service of the Hardware specified harein, Cusfomer
. ‘will pay Infor the fee specified In this Qrder Form for such services, which will be subject to successive increases on an
rannual basls (starting with the first annual renewal period) not to exceed the “Annual Escalation Percentage Cap” specified
{in this Order Form. Payment of the applicable fee for any annual renewal period of Basic Hardware Support Services
land/or Advanced Hardware Replacemant Service'is due prior to the commencament of such renewa! perlod, All payments
shereunder are hon-refundable. (e) With respect to the Hardware specified herein, the term of the Basic Hardware Support
Ser\nces and/or Advanced Hardware Replacement Service shall begin on the Qrder Form Date specified herein and end
‘on the last day of the inltial term for such service spacified hereln, and automatically renew for suceessive twelve-manth
newal periods foliowing such inifial term, unless either party provides written notice to the other party of non-renewal at
,Ieast ninety (90) days prior to the commencement of the next renewal pericd.

Y Y AT o i £ e 0 2 Y i

77 LIMITATIONS OF LIABILITY .

i(a) LIMITED LIABILITY OF INFOR. THE TOTAL LIABILITY OF INFOR, TS AFFILIATES OR THIRD PARTY PROVIDERS
CONNECTION WITH THE HARDWARE AND ASSQCIATED HARDWARE SUPPORT SERVICES OR ANY OTHER .
ATTER RELATING TO THE HARDWARE PORTION OF THIS ORDER FORM (WHATEVER THE BASIS FOR THE
ICAUSE OF ACTION) SHALL NOT EXCEED THE TOTAL FEE THAT CUSTOMER ACTUALLY PAID TO INFOR FOR
THE HARDWARE GIVING RISE TO THE LIABILITY DURING THE TWELVE (12) CALENDAR MONTHS IMMEDIATELY |
‘«PRECEDING THE MONTH IN WHICH CUSTOMER FIRST NOTIFIED INFCR IN WRITING OF THE CLAIM OR :
YPOSSIBILITY OF A CLAIM. '

‘(b) EXCLUSION OF DAMAGES. IN NO EVENT SHALL INFOR, IT8 AFFILIATES OR THIRD PARTY PROVIDERS BE
YLIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOST
‘F’ROFITS WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT
4LIABILITY OR OTHERWISE, AND WHETHER OR NOT INFOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. 8. Entire Agreement ‘
’The applicable terms of the Order Form and these Terms and Conditiens for Hardware and Related Support Services,
mc[udmg without limitation, any provisions specifically incorporated herein, contain the entire understanding of the partles
4W|th respect to Hardware and related support services and supersedes and terminates all prior oral and written
<communlcations between the partles about such subject matter, Any purchase order or similar document that may be

; lseued by Customer in connection with this Order Form does not modify the Agreement or this Order Form, Including
awithout limitation these Terms and Condltions for Hardware and Related Support Services. No modification of the
:Agreement, this Order Form or these Terms and Conditions for Hardware and Related Support Services will be effectlve
runless itis i in writlng, Is sIgned by each party, and express y prowdes that It amends such documents

S —

8

IThIS Order Form and any amendments hereto to the extent mgned and delivered by means of dlgttal tmagmg eIectronIc
tmall or a facsimile machine, shali be treated In all manner and respects as an origina! agresment or instrument and shall
be considered to have the same bindihg legal effect as if it were the ariginal mgned version thereof delwered in persor.

MrThls Order Form may be srgned In counterparts . .

R

81, 5'-_151228—26183

§¥Qty reflécrs each/ Support" 2227 L i
_82 §’1228 251 84 ;WFM TC-QOOO BIO-OS iS-TX-MVEND-DIR-SW 95

;Workforce Data Collectlon Tlme Cfccks 9000 Senes Biomedfrlc Optlcal Suprema

iQty reflects each / Support 77277

$49,108.45

~ Toty reflects DV / Suppart: XTP -
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Guote: 5325901
Reference: 1959035

e Price Quotation Date: 08/13/2025

Expires: 08/29/2025

o SYNNEX E

S N oo 35 ey o e S L S s SRy VR o W ol e e wrmiriioimriiemutiankaié kg hinedi it WPty ool s v Ry iR SR
‘# . _DLT Part No, . MF(‘; Part No. Gontract ’ Qtly Unrt F’r Ext. Price
184 |1228.26182 WFM DCTE-9000- AER; | 8-TX-MVEND-DIR-SW 95/ $239, 43‘* © $22,750.60!
i 5 i 5 ' 25 i

xWorkfcarce Data Collection T|me Clocks 9000 Serles AER Maintanance
: ‘Qty reflacts DV / Support: XTP

R SR e wrwwmw AR S,

l85 |11228-26185 . -~ - J)SHIPHANDLE"

i
i
|
|

[ S TCMVEND-DIR-SW]

: thy reﬂects each 1 Support ZZZZ
NOTE
Work Order Terms ‘
{Genaeral Work Order Terms, The ratas and prices stated in this Work Order are only applicable to the Infor services (the
“Services") expressly described in this Work Order, This Work Order and any Change Order (as defined in Project Change
Control Process saction), approved under this Work Order, define the obligafions of infor and Customer including their
i respectwe roles and responsibilities, Infor is under no obligation to provide any other services not identified within this
“{Work Order or any Change Qrder, Project language will be in the English language anly. Project documentation will be In
ithe English language only. "Software” as used herein means, the Infor SaaS subscriptions and/or on-premises software
{as the case may be) licensed undar a Software Agreement. “Software Agreement” as used herein means the agreemant
“under which the Software is provided to Customer (e.g., a Software-as-a-Service Agreement or an on-premises Software
-License Agreement). Nothing herein shall modify the Saftware Agreemant. :

1,
H
{Project Roles and General Responsibilities,

‘Both parties are rasponsible for:

1 Providing up fo date information and documents related to its obligations, requirements, and tasks.

i2 Timely performing ifs obligations and tasks In accordance with the Project schedule, “Task” means any Services work
iproduct or activity defined in the Scope of Services and/or the Exhibit(s) as applicable,

'3, Managing respective third-party vendors,

é
Infor is respensnble for:

+1. Performing the Services in accordance W|th the Work Order and Agreement.

:2. Developing the staffing plan, for which Infor has sole discretion to determine the appropriate staff members based on
‘factors such as expertise, skill set, availability, and other relevant considerations. The staffing plan may include use of
isubcontractors provided that Infor is responsible for subcontracior compliance with this Work Order and Agreement,
dividuals providing Services may have Job titles which differ from the Project role(s) which they are performing

;3 Daveloping plan for tenant utilization during the Pro;ect

b SR £ s b A A Y ety e s s 0 8 AP

‘Customer Is responmble for; :

‘,1 Assighing Project resources empowered o comp!ate their assigned tasks and perform their duties as deflned in this
‘Work Order in accordance with the Project schedule. Thege rasources, which may include non-Customer personnel, will
e authorized to define Customer processes, policies, and requiremerts.

112, Purchasing its use rights to Software and active Support (if not included with the Software) for the duration of the
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Quote: 5325901
Reference:; 1959035

©) To SYNNER | DLT Price QUOtatiOﬂ Date: 08/13/2025

it St
Expires: 08/29/2025
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Project and Iogglng Incldents wuth Infor Support

:3. Procuring, administering, and maintaining all third- -party hardware, software, networks and systems not provided by Infor
“for the Project (“Third-Party ltems”) (e.g., printers, scanners, handheld davices, servers, etc.} that meet the published
compatlblllty requirements for Infor Software. Customer further warrants that it has sufficlent legal rights to use Third-Party
dtems used by the Project Team, and to parmit Infor to use those third-party products to the extent nacessary to provide
Setvices,

4. Reviewing and aligning Gustomer security roles and classifications with Infor provided sscurlty roles and classifications.
‘Customer is responsible for reviewing and assessing whether security design Is SLffIcient for Customer requiraments, such
188 audit, regulatory, etc.

i5. Ensuring that the Scope of Senvices and exh!b;ts accurately reflects then current Informaﬂon and project conditions for
iCustorner,

i

e e R oty A YIS N P T T e F

Project Change Control Process, Bath parties must agrae to any changes to this Work Qrdear in accordance with the
’Project Change Control Process before any Services not set forth herein are performed. Without limitation, the parties
‘shall use good faith efforts to negotiate a mutually agreeable "Change Order” to this Work Order at Infor's then-current list
irates If the Services scope, Praject timeline, estimated lavel of effort, resource commitments, Customer business
rrequfrements and/or other obligations set forth In.this Work Crder change (or are fikely to change) due to any mutually
se‘greed «change or because (i) any Customer-provided information is incemplete or Inaccurate; (i) a party falls to tlmely
meet its obligations hersunder; or (i) Project delays caused by a third party. ‘

i 'l"ask Respons;bthty Tables. The Scope Section of this Work Order and exhibits utllize "Task Responsibility Tables” to
hallocate pritnary respoensibillty for certain Tasks, Infor's responsibility in any Task Responsibility Table assumas: (1) that
fCuatomer is imely performing any Task or activity assigned to it which Infor's Task depends and Infor is not salely
responsmle for such dependent Tasks and aciivities, and (2) Customer prowdes reasonable assistance, mcludlng without
Itmltation being avaflable for answers to ques‘uons etc. o

ot Sbsin

’Scope of Bervices

;Customar intends to migrate its current 3T F3M and Payroll business appilcahons and technalogy with the Infor.,
ultl-tenant infor CloudSuite Public Sector, Customer also will be adding new prc:ducts of WFM and XM during the
plementation,

‘Geagraphy Scope
‘The following Customer locations are in scope: Texas, USA ‘ )
AII Project activities will be conducted either remotely or at a Customer site as mutually agreed g
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Quote: 5325901
Reference: 1959035

T Price Quotation Date: 08/13/2025

Explires: 08/29/2025
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:Project Duration Scope

1 This Work Qrder assumes a Project start date for each Project wave to be mutually agreed upan by Infor and Customer.
iAny delay of the start date impacts the avallabllity of Project resources, the final production Go-Live date, and.requires
afurther discussion to agree on the Project timeline. “Go-Live” means the first time Customer uses the Softwars to process
idlata in Custorner's live production environment.

*Customar will act as first line support for post Go Live with Infor support where required.

!The estimated duration for each Project wave/roiiout is a5 follows: Project Wave 1 - Beg}nd Month 1 /End Manth 11 - Post
‘ Go Live suppor’t Durahon/event 406 hours

T4 SR A\t B 1o 15 A e

"Governance Scope ‘

- Infor implementation methad provides methods, tools, and templates that enable the Project team to pian, track, and
report on the Project tasks ag defined in this Work Order. Customar agrees to use the Infor-provided task management
itool and the Infor implementation method to plan and execute the Praject. Customer will actively participate by completing
.iassigned tasks and updating task status as it occurs to provide real time Projsct updates.

:Task Responsibility Table:

‘Create Project management plan & schedule - Both customer and Infor

‘Confirm Praject team and executive leadership alignment - Both customer and Infor

‘Onboard Project team and conduct kick-off - Both customer and Infor

‘Set up Project govemance organization and meetings - Both customer and Infor

‘Manage, monitor, and control Project - Both customer and Infor

onduct project closure = Only Infor

it i

usiness Process Scope

his Work Crder assumes adoption of Infor standard business processes based on industry [sading practzces and prior
[implementations, Changes to the classification below will be addressed via the Projest Change Gontrol Process.
iBusiness Process Scope Responbilities:

;Conduct busihess process walkithrough and workshops - Only Infor

‘Perform end-to-end demo / confersnce room pilot {Up to x roundsidays) - Both customer and Infor

efine testing strategy - Both customer and Infor

i ZConfigure [nitial setup - Both
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Quote: 5325801
Reference: 1859035

T Price Quotation Date: 08/13/2025

Expires. 08/29/2025
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Foustomer and Infor

‘Deliver business blueprint - Only Infor |

i Deflne & create Gustomer specifle use/test cases - Only customer

Execute Systsm Integration Test cases (up to x rounds/days) - Only customer
{Execute User Acceptance Test cases {up to x rounds/days) Only customer
‘Deflne cutaver strategy - Only custormer :

Verify production raadiness - Both customer and Infar

:System in production - Both customer and Infor

Servlces to support handover (CareFar, IMS, ete.) - Only Infor

:r

ot

‘Business Processes Classlflcation*

¥ "Core" means Business Processes that will be implemented without changes and services are lImited to test:ng and
deployment Customer will adjust its business process as needed to adopt Core,

§"D|fferent|ator" means Business Processes that will be Implemented with minor changes Customerwnl adjust its business
iprocess as needed to adopt Differentiators.

;"Unlque” means either those Business Processes that will be implemented with major changes or a new busmess process,

i e T e AW i RPN

f*PIease see Buslness Process Exhiblt for additlonal scope information
:Reperts Interfaces and Extenslons Scope

-Except as otherwise stated, Customer hae primary responsibility for all reports, interfaces and extensions, other than for
: Infor-to-Infor product interfaces.

o Reports Interfaces, Extenslons Scope Rasponsibllities:

UReports- Strategy overview Only infor

-sReporte- Functiohal design - Dnly custormner

! Reports- Technical design - Only customer

*Reports~ Development - Only cusiomer

?Reports- Testing and Documentation - Only customer

iinterfaces- Strategy overview - Only infor

jInterfaces- Functional design - Only customer

iInterfaces- Technical design - Only customar

:Interfaces- Development ~ Only customer

: Interfaces- Testing and Documentation - Only customer

Extenslons- Strategy overvlew

- Only Infor
:Extensions- Fuhctional design - Only customer
:Extensions- Technical design - Only customer
Extensions- Development - Only customer
Extenslons- Testing and Documentatlon - Only custorner

Data Mlgratlon Scope ‘ :

“Data Migration” means the efforts associated with the analysis, cleansmg, mapplng. Ioadmg, transformmg, validaﬂon and
reconclling of current our historical data from prior Infor systems into current infor systems my manual or programmatic
imethods. Except as otherwise stated, Customer has | primary responsibility for Data Migration

iData Migration Responsibilities: .

Data Migration Preparation Workshop - Only lnfor

Data Cleansing and Mapping - Only customer -

'Pre-Data Migration steps - Both customer and Infor -

Data Migration passes, 2 test passes,1 mock go-live pass, 1 productlon pasgs - Only lnfor

Post Data Migration steps - Both customer and Infor

Data validation and rationalization - Only customer

S TR

‘Organlzatlona[ Change Management (OCM) and End User Training (EUT) Scope
User adoption of Infor's industry standard practices will be best realized with an organizational change management and
iend user training program that is canducted in parallel with the Project,
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ey FPrice Quotation

Quote: §325901

Reference: 1958035
Date: 08/13/2025
Expires: 08/29/2025

# __ DLT Part Na. . MFG PartNo

Caniram

Ut Przce

Ext Pnce

86 §1228-26137 DLT-FFP-INFOR oo{"""

s Tx MVENDwDIR SWi

55304 247 37

oo 3leec.‘; Sewlce Fees
1Payment Schedule (date} 3
‘ August31 2025 - $295005 13’ o
September 30, 2025 - $295005, 73 :
.. EQctaber 31, 2025 ‘$295005.13"
" ENovember 30 2025« $295005 13 .
o December 31, 2025~ $295005 13 ‘
January 31, 2026 - $295005 13
) %February 28, 2026 $29500513
o gMarch 31,2026 - $295005 13"
. EApril 30, 2026 - $29500513
S May 31 2026 $295005 13
June’ 30 2026 $295005 13"

e
gy

mo‘mmmmm

$3 346 726 57,

87 1228 26189 DLT~FFP iNFOR 003

2

b S-TX-MVEND-DIR-SW!

F’nvate Educatlon Event
{,Quantjty in Days Rata per Day
A ST

Sri e e e

88 ‘1228~26190

i

DLT—FFP-!NFOR 004

I e e

-TX-NIVEND DIR SW

' $33,510.60!

; Pub]Ec Educatlon Event
‘ Quantlty (n Days Rate per Day

il

it R A G A

R s ey iedion

- $64,038.40

89 11228-26191 EINF0R~TRAVEL '
i gz

" STX-MVEND-DIR-SW!
2;

3165,000 00l

Es;tlmafed Tré\)el o

 $165,000.00

DLT COMFIDENTIAL
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Total $6,890,562.92

Contract #: DIR-CPQ-5677

UEl - FIN2KDGBDTUS

Fedaral ID: 54-1599882

CAGE Code: 0S0HS

FOB: Destination

Contract Term: 01/28/2025-01/28-2027
Ship Via: Fedex Ground/UPS

Payment Terms: Net 30 days

THIS QUOTE |8 SUBJECT TO THE TERMS AND CONDITIONS OF CONTRACT NUMBER DIR-CPO-5677.
CUSTOMER IS DIRECTED TO INCORPORATE (BY REFERENCE) THIS QUOTE IN ANY RESULTING
TASK/DELIVERY ORDER OR AWARD, THE TERMS OF THE AFOREMENTIONED CONTRACT ARE THE
ONLY CONTROLLING TERMS AND ANY TERMS OR CONDITIONS CONTAINED IN AN ORDER, AWARD OR
OTHER INSTRUMENT OF BUYER, WHICH ARE N ADDITION TO OR INCONSISTENT WITH ANY OF THE
TERMS OR CONDITIONS CONTAINED IN THOSE REFERENCED HEREIN, SHALL NOT BE BINDING ON DLT
OR [TS MANUFACTURERS AND SHALL NOT APPLY UNLESS SPECIFICALLY AGREED TO IN WRITING BY
DLT.

CPARs requests should be sent to the attention of Steve Welis at cpars@dit.comn
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rr Price Quotation

Quote: 5325901

Refarence: 19569035
Date: 08/13/2025
Expires: 08/29/2025

FPLEASE REMIT  ACH: DLT Solutons, LLC ~R«  Mail: DLT Solutions, LLC
. Bank of Amarica o P.0O. Box 743359
PAYMENT TO: ABA # 111000012 Aflanta, GA 30374-3358
Acct # 4451063799
Customer orders are subject to all applicable taxes and regulatory fess.
Pocumentation to be submitied to validate Invoice for payment:
a. Autherized Services shall be invoiced with a corresponding time report for the petiod of performance Idantifying names,
days, and hours worked.
b, Alutthor;zed reimbursable expenses shall be Invoiced with a detalled sxpense report, documented by coples of supporting
raceipts.
¢. Authorized Education or Training shall be Invoiced with a Report identlfying date and name of class completed, and where
applicable the name of attendees.
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inf@t‘ - Order Form

Agreement ID; ICMOF_288940
Opportunity 1D: OP-04430187
Quote ID: SQB485867_1

infor Entity ("Infor™):; Infor (US), LLC

Customer ("Customer” or "Licensee"): Fort Bend County

SaaS Agreement Name: Subscription License and Services Agreement
SaaS Agreement Effective Date: 23 October 2015

This Order Form is subject to the terms of the SaaS Agreement between the parties. All terms of the SaaS Agreement.
are incorporated herein by reference. In the event of a conflict, the terms of this Order Form control over the terms of
the SaaS Agreement. Capitalized terms not defined in this Order Form are defined in the SaaS Agreement. In the event
the capitalized terms in this Order Form differ from the terminology used in the SaaS Agreement, the parties shall apply
terms logically.

The terms of your SaaS Agreement may differ from the terms used in this Order Form. "Subscription Services" and
"Software”, in the context of access rights to Infor software provided to Customer from the infor hosted environment,
refer to "Cloud Services" (as such term is used in the SaaS Agreement).

Effective date of this Order Form (the "Order Form Date"} shall be the last date that this Order Form is executed either
by Customer or Infor, unless otherwise stated.

THE PARTIES have executed this Order Form through the signatures of their respective authorized representatives.

For: Infor (US), LLC For.  Fort Bend County
{Infor) {Customer or Licensee}
BDocuSigned by:
[yl 3, P
9AFB0DQ7DFDCAZE...
Signature Signature

crystal J. Reece

Type or Printed Name Type or Printed Name
Director
Title Title

22 August 2025 | 14:52:46 EDT

Signature Date Signature Date

SQB485997_1 OP-04430187 IGMOF 288940 Version 23 22-Aug-25 Sehrish Bhayani Page 1 of 4



Customer:

GLID:

Customer Account ID:
Account Executive:

. Software

Fort Bend County
US0AB

6237-L

Brendan Cri

Exchange from (“Current Software”)

Order Form

Agreemant |D: ICMOF_2882490
QOpportunity ID: OP-04430187
Quote ID: SQB485997_1

Line | Lacation Product Use
Restriction

1 PROD:Richmond | S3F-8-GMPMOB, Infor Grant Management Bundie - SaaS ST + 3412 EM

2 PROD:Richmond | 338-3-SRM: Supplier Relationship Mgmt (Strategic Sourcing, Contract | 3412 EM
Mgmt, Supplier order mgmt) Bundle SaasS #

3 PROD:Richmond | S3F-5-CSCFPRONOS: Infor CloudSuite Corporate Lawson FinPro - | 3412 EM
SaasS ST+

4 PROD:Richmond | HRM-8-ARPAYNQOS: Infor HRM Payroll for Infor OS - Saas ST + 3412 EM

Exchange to ("New Software”")
Line | Locaticn Product Use Support
Restriction Level

1 PROD:Richmond | S3F-S-GRA-MT: Grant Accounting - FSM - SaaS MT 3412 FTE CCFS

2 PROD:Richmond | 83F-S-8RM-MT: Strategic Sourcing/Supplier Portal - FSM | 3412 FTE CCFS
-SaaS MT £

3 PROD:Richmond | S3F-S-CSPSFSM-MT: Infor CloudSuite Public Sector | 3412 FTE CCFS
Financials & Supply Management - Saa8 MT +

4 PROD:Richmond | TAM-S-CSAGHRF-MT: Infor Global Human Resources | 3412 FTE CCFS
Foundation - SaaS MT +

5 PROD:Richmond | TAM-S-GHRBEN-MT: Benefits - Saa8 MT + 3412 FTE CCFS

] PROD:Richmond | TAM-S-GHRPAYROLL-MT: HR Payroll - SaaS MT 3412 FTE CCFS3

7 PROD:Richmend | TAM-3-SYMMETRY: Symmetry- Tax Forms - Saa8 MT & 3412 FTE CXT

Il. Fees and Payment Terms

Not Applicable.

Primary-Use Address Invoice Address

Fort Bend County Fort Bend Cdunty

Accounts Payable Accounts Payable

301 Jackson Street 301 Jackson Street

Richmond Richmond

TX X

USA USA

77469 77469

Ed Sturdivant Ed Sturdivant

281-341-3769 281-341-3769

sturdrob@co fort-bend.tx.us sturdrob@co.fort-bend.tx.us

lll. Additional Terms
Page 2 of 4
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User/License Definitions if specified in the User Restriction field can be found at https:/licensedefinitions.infor.com/
Support Level Definitions:

“CXT" = Infor Essential (24X5); "CXTP" = Infor Premium (24x7); "CXTE" = Infor Customer Success Plus program;
“CCF8" = |Infor CareFor Success program; Descriptions of these plans c¢an be found at
hitpdiwww infor.com/eloud/subscription/

Unless excluded by applicable law, Infor reserves the right {0 issue invoices electronically.

It is Customer's desire and intent to exchange its Current Software set forth herein for the New Software set forth
herein. The committed period on the New Software will be the longer of (i) the Initial Subscription Term detailed in
this Order form or (ii} the remaining previously agreed committed period on the Current Software. Annual
Subscription Fees for the Current Software are hereby transferred to the New Software and will continue to be
charged to the customer in addition to the Annual Subscription Fees detailed in the present Order Form for the
entire committed period on the New Software detailed above and any Renewal Terms. On an exception basis Infor
will allow the customer to continue accessing the Current Software in the same environment previously provided
by Infor until the earlier of {i) Customer's use of the New Software in a production environment or (i} 18 months
from Order Form Date. Customer may not use the Current Software and the New Software in a production
envircnment af the same time.

Option to Acquire Additional Licenses. Provided that Customer is net in breach of the Agresment, including its
cbligations to pay all fees when due and payable, and provided that such Software is then-currently made generally
available for licensing to all Infor customers, then during the period commencing on the Order Form Date, and
ending 12 months from Order Form Date, Customer shall have the option (“Option™ of acquiring additional
Software licenses for the Software specified In the Software table and in the same production environment as the
Software granted access to herein, for an additional Subscription Fee in the amount specified. Customer may
exercise its Option by entering into a mutually-executed Order Form, on or before the expiration of the Option,
which sets forth the Software at issue. In the event such Software is owned by a third party, the parties agree that
the Option set forth herein shall only be valid s0 long as Infor maintains its agreement with the third-party owner of
such Software and such agreement allows for the discount set forth hersin.

Product Min Price per

Quantity User

S3F-8-GRA-MT: Grant Accounting - FSM - SaaS MT

S3F-S-SRM-MT: Strategic Sourcing/Supplier Portal - FSM - SaaS MT

S3F-3-CSPSFSM-MT: Infor CloudSuite Public Sector Financials & Supply
Management - SaaS MT 1FTE $192.37

TAM-8-CSAGHRF-MT: Infor Global Human Resources Foundation - SaaS MT

TAM-3-GHRBEN-MT: Benefits - SaaS MT

TAM-8-GHRPAYROLL-MT: HR Payroll - SaaS MT

TAM-S-SYMMETRY: Symmetry- Tax Forms - Saa8 MT

6.
7.

The subscription(s) set forth herein are in addition to any subscription(s) Customer may have purchased previously.

The following terms apply to the Global Human Resources and/or Financials and Supply Chain Management
Subscription Software (hereinafter the “GHR and/or FSM Solutions”) licensed herein:

Custemer’s access to and use of the Data Set ID Numbers set forth below as are applicable to the address
verification function as is available in the GHR and/or FSM Solutions are additionally subject to the:

(i) additional terms available at:

hitps/iwww.abgple.comen/legal-and-requlatory/additional-terms/capturaplus/ and

httos Awww gbaple.comfenflegal-and-requlatoryfadditional-terms/verify/; and

(i) legal notices available at:

https:/iwww.gbgpic.comen/iegai-and-requiatory/products/logate-capture/legal-notices-logate-capture/ and

SQB485997 1 GP-GA430TET IEMOF 288840 Version 25 22-Aug-25 Setrish Bhayani Page 3 of 4



https://fiwww.gbdple.com/en/legal-and-requlatory/products/logate-verify/ledal-notices-dogate-verify/

{collectively hereinafter the "Address Verification Additional Terms”), as may be updated from tme to
time. Accordingly, the terms of the Agreement are hereby deemed amended by the Address Verification Additional
Terms as it relates to the address verification function and Customer’s access to or use of any content relating
thereto. In the event of a conflict between the terms and conditions of the Agreement and the provisions of the
Address Verification Additional Terms, then the tefms of the Address Verification Additional Terms shalt govern and
control.

Capture+ Data Set ID Numbers:

GLOBAL ADDRESS (U) { ID NUMBER 200947; GLOBAL USA | ID NUMBER 101576; AUSTRALIA | ID NUMBER
200446, AUSTRALIA DATA SERVICES; GERMANY, SWITZERLAND, SPAIN, NETHERLANDS, POLAND AND
GERMANY BUILDING DATA; CANADA POST DATA | ID NUMBER 200333 & 200392; ROYAL MAIL PAF | ID
NUMBER 100533-100535, 100540, 100542, 100537, 100557, 100562-100564, 100567& 200335, MULTIPLE
RESIDENGCE DATA | ID NUMBER 100548 - 100550 & 100557, ROYAL; NEW ZEALAND VERIFY 828 | ID
NUMBER 200568, NEW ZEALAND POST DATA | ID NUMBER 200849; FRANCE VERIFY 523 | ID NUMBER
200395 & 200948, EIRCODE - ECAD & ECAF | ID NUMBER 100123, 100124 & 100127, Global Address {AZ) |
ID NUMBER 200930

Verify Data Set ID Numbers:

GEOCODE AND ADDRESS DATA - ID NO: GV001; CANADA POST ADDRESS DATA - ID NO: CAV001; GERMAN
ADDRESS DATA - ID NO: GEV001; DENMARK BATA - ID NO: DEGV001; FRANCE DATA - ID NO: FRGV001;
UNITED KINGDOM ADDRESS DATA - ID NO: UNV001 AND UNITED KINGDOM MULTIPLE RESIDENCE
ADDRESS DATA - ID NO: UNMRVQ01; JAPAN DATA - ID NO: JAGVOO1; NETHERLANDS DATA - ID NO:
NEGV001; SINGAFORE ADDRESS DATA - ID NO: 3IvV001; AUSTRALIA POST ADDRESS DATA - ID NO:
AUV001; BRAZIL ADDRESS DATA - ID NG: BRV001

8. Annual Subscription Fees for the Current Soflware are herehy transferred to the New Software. Customer
acknowledges that it has committed to a Subscription Term for the Current Software and such commitment shall
also transfer to the New Software. The parties agree that such commitment shall be extended through 11/12/2030
for an annual escalation cap of 6%.

8. Customer's purchase of the licenses specified herein is not contingent or dependent upon the provision'of any
cohsulting services Customer may choose to purchase from Infor contemporaneously with this Order Form or in
the future.

10. In consideration for the pricing and terms under this order farm, Infor may refer to Customer as a customer in press
releases and written and verbal communications. Customer agrees to act as a reference for Infor, including
participating in reference calis and other reference activities as may be reasonably requested by Infor.

11. Please visit hitps:/Avww.inforcom/customer-center/MTcloud for benefits related to the Infor Multi-tenant Cloud
Custamer Bill of Rights {only applicable to Software hosted in a multi-tenant environment).

12. The Service Level Agreement and the Infoermation Security Plan setforth additional terms and conditions applicable
to Customer’s access to the Software and use of the Subscription Services. In the event of a conflict between the
terms and conditions of the Agreement and the provisions of the Service Level Agreement or Information Security
Plan, the provisions of the Service Level Agreement or Information Security Plan shall govern and control,

The Service Level Agreement can be found at: hitps://www, infor.comyservice-level-desarintion. While the Service
Level Agreement may be changed from time to time, changes will not (i) change the Availability levels and
associated credits, or the Triggering Event, (i) decrease RPO/RTO, or (iii} cause any material decrease in the
Support provided to Customer during the Subscription Term for which Customer has paid the applicable
Subscription Fees.

The Information Security Plan can be found at: hitps:/Awww.infor.cony/security-plan. Changes to the Information
Security Plan are allowed provided Infor maintains a comparable or better level of security in the aggregate for the
Systems and Data (as defined in the Information Security Plan).
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2025-1353824
DLT Solutions, LLC
Herndon, VA United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 08/22/2025
being filed.
Fort Bend County, TX Date Acknowledged:
08/26/2025

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

DLT Solutions, LLC
Agreement 25-1T-100984

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
TD Synnex Corporation Fremont, CA United States X
5 Check only if there is NO Interested Party. I:I

6 UNSWORN DECLARATION

My name is , and my date of birth is

My address is , ,

(city) (state) (zip code) (country)

| declare under penalty of perjury that the foregoing is true and correct.

Executed in County, State of , on the day of , 20 .
(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V4.1.0.f10d0fd8





