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STATE OF TEXAS   § 
     §    
COUNTY OF FORT BEND  § 

 
FOURTH AMENDMENT TO ADDENDUM TO 

GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT 
(Omnia Partners Contract #R200901) 

 

THIS FOURTH AMENDMENT (“Fourth Amendment”) is entered into by and between 

Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas, 

and Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business 

in the State of Texas (collectively referred to as the “parties”). 
 

WITNESSETH: 

 

WHEREAS, the parties previously executed and accepted that certain Addendum to 

Granite Telecommunications, LLC’s Agreement on or about April 7, 2021; and as amended on or 

about August 9, 2021, April 12, 2022, and February 28, 2023 (collectively the “Agreement”), 

collectively attached hereto as Exhibit “A-4” and incorporated herein for all purposes, for the 

purchase of Voice Services (the “Services”); and   

 

 WHEREAS, the parties wish to utilize Omnia Partners Contract #R200901, incorporated 

fully by reference as if set forth verbatim below for the purchase of the Services; and   

 

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth 

below: 
 

I.  Amendments 

 
1. Scope of Services.  Granite shall continue to provide Services as described in Granite’s 

Proposal, attached as Exhibit “B-4” and incorporated fully by reference; and in 
accordance with the requirements of Omnia Partners Contract # R200901.     
 

2. Term.  This Agreement shall renew and this Fourth Amendment is effective as of 
January 1, 2024, and shall expire no later than December 31, 2024, unless terminated 
sooner pursuant to this Agreement. Neither the Agreement nor this Fourth 
Amendment shall automatically renew, but may renew upon written agreement of 
the parties.  The parties acknowledge and agree that Services were and will be 
supported by good and valuable consideration during the Term of this Agreement, 
the sufficiency of which is acknowledged by the parties  
 

3. Taxes.  County is a body corporate and politic under the laws of the State of Texas and 
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be 
furnished upon request. 
 

4. Limit of Appropriation.  Granite’s fees shall be calculated at the rates set forth in the 

attached Exhibit B-4.  The Maximum Compensation for the performance of services 

within the Scope of Services as described in Exhibit B-4 will not exceed $64,006.23. In 
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no case shall the amount paid by County under this Fourth Amendment exceed this 

Maximum Compensation without an approved change order.  Granite clearly 

understands and agrees, such understanding and agreement being of the absolute 

essence of this Agreement, that County shall have available the total maximum sum 

of $64,006.23, specifically allocated to fully discharge any and all liabilities County 

may incur concerning this Fourth Amendment.  Granite  does further understand and 

agree, said understanding and agreement also being of the absolute essence of this 

Fourth Amendment, that the total maximum compensation that Granite may become 

entitled to and the total maximum sum that County may become liable to pay to 

Granite  shall not under any conditions, circumstances, or interpretations thereof 

exceed $64,006.23. 

  

5. Certain State Law Requirements for Contracts. The contents of this Section are 

required by Texas Law and are included by County regardless of content.  For 

purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as 

amended, Granite hereby verifies that Granite and any parent company, wholly 

owned subsidiary, majority-owned subsidiary, and affiliate: 

a. Unless affirmatively declared by the United States government to be excluded from 

its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime 

relating to a foreign terrorist organization, is not identified on a list prepared and 

maintained by the Texas Comptroller of Public Accounts under Section 806.051, 

807.051, or 2252.153 of the Texas Government Code. 

b. If employing ten (10) or more full-time employees and this Agreement has a value of 

$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such 

contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has 

the meaning provided in § 808.001 of the Texas Government Code. 

c. If employing ten (10) or more full-time employees and this Agreement has a value of 

$100,000.00 or more, Granite does not boycott energy companies and is authorized to 

agree in such contracts not to boycott energy companies during the term of such 

contracts. “Boycott energy company” has the meaning provided in § 809.001 of the 

Texas Government Code. 

d. If employing ten (10) or more full-time employees and this Agreement has a value of 

$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive 

that discriminates against a firearm entity or firearm trade association and is 

authorized to agree in such contracts not to discriminate against a firearm entity or 

firearm trade association during the term of such contracts. “Discriminate against a 

firearm entity or firearm trade association” has the meaning provided in § 2274.001(3) 

of the Texas Government Code. “Firearm entity” and “firearm trade association” have 

the meanings provided in § 2274.001(6) and (7) of the Texas Government Code. 

 

6. Modifications.  Except as modified herein, the Agreement remains in full force and 

effect and has not been modified or amended. 

 

7. Further Assurances.  Each party further agrees that it shall take any and all necessary 

steps and sign and execute any and all necessary documents or agreements required 

to implement the terms of the agreement of the parties contained in this contract, and 
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each party agrees to refrain from taking any action, either expressly or impliedly, 

which would have the effect to prohibiting or hindering the performance of the other 

party to this Agreement. 

 

8. Conflict.  If there is a conflict among documents, the most recently executed document 

will prevail with regard to the conflict. 

 

9. Understanding, Fair Construction. By execution of this Fourth Amendment, the 

parties acknowledge that they have read and understood each provision, term and 

obligation contained in this Fourth Amendment. This Fourth Amendment, although 

drawn by one party, shall be construed fairly and reasonably and not more strictly 

against the drafting party than the nondrafting party. 

 

10. Severability. If any provision of this Agreement is determined to be invalid, illegal, 

or unenforceable, the remaining provisions remain in full force, if the essential terms 

and conditions of this Agreement for each party remain valid, binding, and 

enforceable. 

 

 

 

 

 

 

 

(Execution Page Follows) 
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IN WITNESS WHEREOF, this Fourth Amendment is signed, accepted, and agreed to by all 

parties by and through the parties or their agents or authorized representatives. All parties hereby 

acknowledge that they have read and understood this Fourth Amendment and the attachments 

and exhibits hereto. All parties further acknowledge that they have executed this legal document 

voluntarily and of their own free will. 

FORT BEND COUNTY 

_________________________________ 

KP George, County Judge 

_________________________________ 

Date 

ATTEST: 

_________________________________ 

Laura Richard, County Clerk 

REVIEWED: 

_________________________________ 

Information Technology Department 

GRANITE TELECOMMUNICATIONS, LLC 

_____________________________________ 

Authorized Agent – Signature 

_____________________________________ 

Authorized Agent- Printed Name 

_____________________________________ 

Title 

____________________________________ 

Date 

AUDITOR’S CERTIFICATE 

I hereby certify that funds are available in the amount of $____________ to accomplish 

and pay the obligation of Fort Bend County under this Agreement. 

___________________________________ 

Robert Ed Sturdivant, County Auditor 

Exhibit A-4:  Addendum to Granite Telecommunications, LLC’s Agreement, executed by the 

parties on or about April 7, 2021; and as amended on or about August 9, 2021, April 12, 2022, and 

February 28, 2023; and 

Exhibit B-4:  Granite’s Proposal 

I:\AGREEMENTS\2024 Agreements\IT\Granite Telecommunications (23-IT-100366-A1)\Fourth Amendment to Agreement with Granite 

Telecommunications, LLC.docx aw

Ryan Goldrick
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64,006.23
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STATE OF TEXAS   § 
     §    
COUNTY OF FORT BEND  § 

 
THIRD AMENDMENT TO ADDENDUM TO 

GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT 
(NCPA Contract # 01-99) 

 
THIS THIRD AMENDMENT (“Third Amendment”) is entered into by and between Fort 

Bend County, (“County”), a body corporate and politic under the laws of the State of Texas, and 
Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business in the 
State of Texas (collectively referred to as the “parties”). 
 

WITNESSETH: 
 

WHEREAS, the parties previously executed and accepted that certain Addendum to 
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021; and as amended on or 
about August 9, 2021, and April 12, 2022 (collectively the “Agreement”), collectively attached 
hereto as Exhibit “1” and incorporated herein for all purposes, for the purchase of Voice Services 
(the “Services”); and   

 
 WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by 
reference as if set forth verbatim below for the purchase of the Services; and   

 
NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth 

below: 
 
I.  Amendments 

 
1. Scope of Services.  Granite shall continue to provide Services as described in Granite’s 

Path to Partnership, attached as Exhibit “2” and incorporated fully by reference; and 
in accordance with the requirements of NCPA Contract # 01-99.     

2. Term.  This Agreement shall renew and this Third Amendment is effective as of 
January 1, 2023, and shall expire no later than December 31, 2023, unless terminated 
sooner pursuant to this Agreement.  This Agreement shall not automatically renew, 
but may renew upon written agreement of the parties.  The parties acknowledge and 
agree that Services were and will be supported by good and valuable consideration 
during the Term of this Agreement, the sufficiency of which is acknowledged by the 
parties  

3. Taxes.  County is a body corporate and politic under the laws of the State of Texas and 
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be 
furnished upon request. 

4. Limit of Appropriation.  Granite’s fees shall be calculated at the rates set forth in the 
attached Exhibit 2.  The Maximum Compensation for the performance of services 
within the Scope of Services as described in Exhibit 2 will not exceed $58,337.00. In no 
case shall the amount paid by County under this Agreement exceed this Maximum 
Compensation without an approved change order.  Granite clearly understands and 
agrees, such understanding and agreement being of the absolute essence of this 

41N

 03-03-2023 Original (e) sent to Olivia Rios, Purchasing dept.



2 
 

Agreement, that County shall have available the total maximum sum of $58,337.00, 
specifically allocated to fully discharge any and all liabilities County may incur.  
Granite  does further understand and agree, said understanding and agreement also 
being of the absolute essence of this Agreement, that the total maximum compensation 
that Granite may become entitled to and the total maximum sum that County may 
become liable to pay to Granite  shall not under any conditions, circumstances, or 
interpretations thereof exceed $58,337.00.  

5. Certain State Law Requirements for Contracts. The contents of this Section are 
required by Texas Law and are included by County regardless of content.  For 
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as 
amended, Granite hereby verifies that Granite and any parent company, wholly 
owned subsidiary, majority-owned subsidiary, and affiliate: 

a. Unless affirmatively declared by the United States government to be excluded from 
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime 
relating to a foreign terrorist organization, is not identified on a list prepared and 
maintained by the Texas Comptroller of Public Accounts under Section 806.051, 
807.051, or 2252.153 of the Texas Government Code. 

b. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such 
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has 
the meaning provided in § 808.001 of the Texas Government Code. 

c. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Granite does not boycott energy companies and is authorized to 
agree in such contracts not to boycott energy companies during the term of such 
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the 
Texas Government Code. 

d. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive 
that discriminates against a firearm entity or firearm trade association and is 
authorized to agree in such contracts not to discriminate against a firearm entity or 
firearm trade association during the term of such contracts. “Discriminate against a 
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3) 
of the Texas Government Code. “Firearm entity” and “firearm trade association” have 
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code. 

6. Modifications.  Except as modified herein, the Agreement remains in full force and 
effect and has not been modified or amended. 

7. Further Assurances.  Each party further agrees that it shall take any and all necessary 
steps and sign and execute any and all necessary documents or agreements required 
to implement the terms of the agreement of the parties contained in this contract, and 
each party agrees to refrain from taking any action, either expressly or impliedly, 
which would have the effect to prohibiting or hindering the performance of the other 
party to this Agreement. 

8. Conflict.  If there is a conflict among documents, the most recently executed document 
will prevail with regard to the conflict. 

9. Understanding, Fair Construction. By execution of this Third Amendment, the 
parties acknowledge that they have read and understood each provision, term and 



3 
 

obligation contained in this Third Amendment. This Third Amendment, although 
drawn by one party, shall be construed fairly and reasonably and not more strictly 
against the drafting party than the nondrafting party. 

10. Severability. If any provision of this Agreement is determined to be invalid, illegal, 
or unenforceable, the remaining provisions remain in full force, if the essential terms 
and conditions of this Agreement for each party remain valid, binding, and 
enforceable. 
 
 
 
 
 
 
 

(Execution Page Follows) 
 
 
 
 
 
 
 
 
 

(Remainder of Page Intentionally Left Blank) 
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IN WITNESS WHEREOF, this Third Amendment is signed, accepted, and agreed to by all parties 
by and through the parties or their agents or authorized representatives. All parties hereby 
acknowledge that they have read and understood this Third Amendment and the attachments 
and exhibits hereto. All parties further acknowledge that they have executed this legal document 
voluntarily and of their own free will. 

FORT BEND COUNTY 

_________________________________ 
KP George, County Judge 

_________________________________ 
Date 

ATTEST: 

_________________________________ 
Laura Richard, County Clerk 

GRANITE TELECOMMUNICATIONS, LLC. 

_____________________________________ 
Authorized Agent – Signature 

_____________________________________ 
Authorized Agent- Printed Name 

_____________________________________ 
Title 

____________________________________ 
Date 

AUDITOR’S CERTIFICATE 

I hereby certify that funds are available in the amount of $____________ to accomplish 
and pay the obligation of Fort Bend County under this Agreement. 

___________________________________ 
Robert Ed Sturdivant, County Auditor 

Exhibit 1:  Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties 
on or about April 7, 2021; and as amended on or about August 9, 2021, and April 12, 2022; and 
Exhibit 2:  Granite’s Path to Partnership 

I:\AGREEMENTS\2023 Agreements\IT\Granite Telecommunications (23-IT-100366)\Third Amendment to Agreement with Granite 
Telecommunications, LLC.docx aw

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
uthorrrrrrrrrrrrrrrrrrrrrrrrrrrrriiiiiiiiiiziiiiiziiiiiiiziiiiiiiiziziiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ed Agent – Signatur

ORT BBENENENNNNNENNNNNNNNNNNENNNNNNNNNNENNNNNNNNNNENNNNNNNNNNNNNNNNNNNNENNNNNNNNENENENNNNNNNNEENENNNNEEENND COUNTY

_______________________________________________ ____________________ ____________________________________________________
KP George, Counttntntntntntntnttntntntntnnntnttttntntntnttnnttntttntntnttntntntnntnntntntnntnntttnnnntnntnttnnnnnntntntnnntnttnnnttnttttnnttntnntntnnnnntttttntnnnntnnnnnttntnnnntttnnnnnnttnnttttnnnntttntntttnty Ju

February 28, 2023

58,337.00

_________________________________________________________________________________________________ ___

_______________________ ______________________ _____________________________________________________________ ________________________________________________________ _____________________________________________________________________________
ra aaaaaaaa RiRiRRRiRiRRiRiRRiRiRiRiRiRRRiRRiRiRRRiRiRiiiiiiiiiichcccccccccccccccccccccccccccccccccccc ard, County Clerk

_____________________________________________ ________ ____________________________________________________________________________
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STATE OF TEXAS  § 
     §  
COUNTY OF FORT BEND § 

SECOND AMENDMENT TO ADDENDUM TO 
GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT 

(NCPA Contract # 01-99) 

THIS SECOND AMENDMENT (“Second Amendment”) is entered into by and between 
Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas, 
and Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business 
in the State of Texas (collectively referred to as the “parties”). 

WITNESSETH: 

WHEREAS, the parties previously executed and accepted that certain Addendum to 
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021, and as amended on or 
about August 9, 2021, (collectively the “Agreement”), collectively attached hereto as Exhibit “I” 
and incorporated herein for all purposes, for the purchase of Voice Services (the “Services”); and 

WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by 
reference as if set forth verbatim below for the purchase of the Services; and   

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth 
below: 

I. Amendments

1. Scope of Services.  Granite shall continue to provide Services as described in Granite’s
Path to Partnership, attached as Exhibit “II” and incorporated fully by reference; and
in accordance with the requirements of NCPA Contract # 01-99.

2. Term.  This Agreement shall renew and this Second Amendment is effective as of
January 1, 2022, and shall expire no later than December 31, 2022, unless terminated
sooner pursuant to this Agreement.  This Agreement shall not automatically renew,
but may renew upon written agreement of the parties.

3. Taxes.  County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation.  Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit II.  The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit II is $50,000.00. In no case shall the
amount paid by County under this Agreement exceed the Maximum Compensation
without an approved change order.  Granite clearly understands and agrees, such
understanding and agreement being of the absolute essence of this Agreement, that
County shall have available the total maximum sum of $50,000.00, specifically
allocated to fully discharge any and all liabilities County may incur.  Granite  does
further understand and agree, said understanding and agreement also being of the
absolute essence of this Agreement, that the total maximum compensation that

Exhibit 1
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Granite may become entitled to and the total maximum sum that County may become 
liable to pay to Granite  shall not under any conditions, circumstances, or 
interpretations thereof exceed $50,000.00.  

5. Certain State Law Requirements for Contracts. The contents of this Section are 
required by Texas Law and are included by County regardless of content.  For 
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as 
amended, Granite hereby verifies that Granite and any parent company, wholly 
owned subsidiary, majority-owned subsidiary, and affiliate: 

a. Unless affirmatively declared by the United States government to be excluded from 
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime 
relating to a foreign terrorist organization, is not identified on a list prepared and 
maintained by the Texas Comptroller of Public Accounts under Section 806.051, 
807.051, or 2252.153 of the Texas Government Code. 

b. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such 
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has 
the meaning provided in 808.001 of the Texas Government Code. 

c. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Granite does not boycott energy companies and is authorized to 
agree in such contracts not to boycott energy companies during the term of such 
contracts. “Boycott energy company” has the meaning provided in 809.001 of the 
Texas Government Code. 

d. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive 
that discriminates against a firearm entity or firearm trade association and is 
authorized to agree in such contracts not to discriminate against a firearm entity or 
firearm trade association during the term of such contracts. “Discriminate against a 
firearm entity or firearm trade association” has the meaning provided in 2274.001(3) 
of the Texas Government Code. “Firearm entity” and “firearm trade association” have 
the meanings provided in 2274.001(6) and (7) of the Texas Government Code. 

6. Remote Access.  As applicable, if Granite requires remote access to County Systems 
for support, installation, integrations, configurations, and/or maintenance, except as 
otherwise agreed by the parties and approved by the County’s Information 
Technology Director in writing, the below requirements must be met before Granite 
is granted remote access to County Systems: 

a.    Granite will adhere to the restricted and monitored channels that are provided by the 
County, or other technologies approved in advanced in writing by the County’s 
Information Technology Security Manager or the Assistant Information Technology 
Manager. 

b.  Granite will neither implement nor deploy a remote access solution which bypasses 
and/or is designed to bypass County provided or approved controls.  Granite will not 
access County Systems via unauthorized methods.  

c.  Granite’s remote access to County Systems will only be requested and activated on as-
needed basis and disabled when not in use. 

d.  Remote access is restricted only to County Systems necessary for Granite to provide 
product and/or services to County pursuant to this Agreement. 
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e.  Granite will allow only its Workforce approved in advance by County to access County 
Systems. Granite will promptly notify County whenever an individual member of 
Granite's Workforce who has access to County Systems leaves its employ or no longer 
requires access to County Systems.  Granite will keep a log of access when its 
Workforce remotely accesses County Systems.  Granite will supply County with 
evidence of access logs concerning remote access to County Systems upon written 
request from County.  Such access logs will be provided to County, within three 
business days from the date of County’s request.  These requests may be used to 
confirm compliance with these terms and/or to investigate a security incident. 

f.   If any member(s) of Granite’s Workforce is provided with remote access to County 
Systems, then Granite’s workforce will not remotely log-in to County Systems from a 
public internet access device (e.g., airport computer terminal, or Internet café). This is 
due to the possibility of sensitive information being monitored by video or computer 
surveillance in public areas. 

g.  Failure of Granite to comply with this Section may result in Granite and/or Granite’s 
Workforce losing remote access to County Systems.  County reserves the right at any 
time to disable remote access to protect County Systems.  

h.   For purposes of this Section, “Workforce” means employees, agents, subcontractors 
(where permitted), and/or other persons whose conduct, in the performance of work 
for Granite, is under the direct control of Granite, whether or not they are paid by 
Granite and who have direct or incidental access to County Systems. 

i.   For purposes of this Section, “Systems” means any: (i.) computer programs, including, 
but not limited to, software, firmware, application programs, operating systems, files 
and utilities; (ii.) supporting documentation for such computer programs, including, 
without limitation, input and output formats, program listings, narrative descriptions 
and operating instructions; (iii.) data and/or media; (iv.) equipment, hardware, 
servers, and/or devices; and/or (v.) network(s). 

7. Modifications.  Except as modified herein, the Agreement remains in full force and 
effect and has not been modified or amended. 

8. Further Assurances.  Each party further agrees that it shall take any and all necessary 
steps and sign and execute any and all necessary documents or agreements required 
to implement the terms of the agreement of the parties contained in this contract, and 
each party agrees to refrain from taking any action, either expressly or impliedly, 
which would have the effect to prohibiting or hindering the performance of the other 
party to this Agreement. 

9. Conflict.  If there is a conflict among documents, the most recently executed document 
will prevail with regard to the conflict. 

10. Understanding, Fair Construction. By execution of this Second Amendment, the 
parties acknowledge that they have read and understood each provision, term and 
obligation contained in this Second Amendment. This Second Amendment, although 
drawn by one party, shall be construed fairly and reasonably and not more strictly 
against the drafting party than the nondrafting party. 

11. Severability. If any provision of this Agreement is determined to be invalid, illegal, 
or unenforceable, the remaining provisions remain in full force, if the essential terms 
and conditions of this Agreement for each party remain valid, binding, and 
enforceable. 

Exhibit 1
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IN WITNESS WHEREOF, this Second Amendment is signed, accepted, and agreed to by all 
parties by and through the parties or their agents or authorized representatives. All parties hereby 
acknowledge that they have read and understood this Second Amendment and the attachments 
and exhibits hereto. All parties further acknowledge that they have executed this legal document 
voluntarily and of their own free will.

FORT BEND COUNTY

________________________________
, 

_________________________________
Date

GRANITE ,

_____________________________________ 
Authorized Agent – Signature 

_____________________________________ 
Authorized Agent- Printed Name 

_____________________________________ 
Title 

____________________________________ 
Date 

AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $____________ to accomplish 
and pay the obligation of Fort Bend County under this Agreement.

___________________________________
Robert Ed Sturdivant, County Auditor

Exhibit I:  Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties 
on or about April 7, 2021, and as amended on or about August 9, 2021; and
Exhibit II:  Granite’s Path to Partnership

I:\AGREEMENTS\2021 Agreements\Purchasing\IT\Granite Telecommunications (21-IT-100562)\Granite Telecommunications (21-IT-100562-
A2)\V.2\Second Amendment to Agreement with Granite Telecommunications, LLC.docx aw

ATTEST: 

_________________________________ 
Laura Richard, County Clerk 

_______________________ _______________________________ __________________

FOROO T TTTTTTTTTTTTTTTTTTTTTT BBBBBENEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE D COUNTY

__________________________________________________________________________________________________________ __________________________________________________________________________________________________________________________________________________________________________________________________________________________________ _______________________________________________
, 

_______________ __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
a aaaaaaaaaaaaaaaaa RiRiRiRRiRRRRiRiRRiRiRRRRRRRRiRRRRRRRRRRRiRRR chcccccccccccccccccccccccccccccccccccc ard, County Clerk

________________________________________________ ______
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Exhibit 1

STATE OF TEXAS § 
§ 

COUNTY OF FORT BEND § 

ADDENDUM TO GRANITE TELECOMMUNICATIONS, LLC'S AGREEMENT 

THIS ADDENDUM ("Addendum") is entered into by and between Fort Bend County, 
("County"), a body corporate and politic under the laws of the State of Texas, and Granite 
Telecommunications, LLC, ("Granite"), a company authorized to conduct business in the State of 
Texas (hereinafter collectively referred to as the "parties"). 

WHEREAS, the parties have executed and accepted Granite's Government Account Form and 
Letter of Agency; General Terms of Service; Privacy, Moderation of Use and Acceptable Use 
Policies; and the POTS Services Additional Terms and Conditions of Service, (the "Agreement"), 
attached hereto as Exhibit "A" and incorporated by reference, for the purchase of Voice Services 
(the "Services"); and 

WHEREAS, the following changes are incorporated as if a part of the Agreement: 

1. Term. The term of the Agreement will be on a month-to-month basis, but will expire no later 
than December 31, 2021, unless terminated sooner pursuant to the Agreement. This 
Agreement shall not automatically renew, but may be subsequently renewed in writing upon 
agreement of the parties. 

2. Scope of Services. Subject to this Addendum, Granite will render Services to County as 
described in Exhibit A. The Services shall be scheduled at a time that is mutually agreeable 
between the parties but without reasonable delay. 

3. Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30) 
days of receipt of invoice. It is specifically understood and agreed that in the event no funds 
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend 
County shall notify all necessary parties that this Agreement shall thereafter terminate and be 
null and void on the last day of the fiscal period for which appropriations were made without 
penalty, liability or expense to Fort Bend County. County is a body corporate and politic 
under the laws of the State of Texas and claims exemption from sales and use taxes. A copy 
of a tax-exempt certificate will be furnished upon request. Interest resulting from late 
payments by County shall be governed by Chapter 2251, TEXAS GOVERNMENT CODE. 

4. Limit of Appropriation. Granite clearly understands and agrees, such understanding and 
agreement being of the absolute essence of this Agreement, that County shall have available 
the total maximum sum of Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100 
dollars ($23,652.00), specifically allocated to fully discharge any and all liabilities County may 
incur. Granite does further understand and agree, said understanding and agreement also 
being of the absolute essence of this Agreement, that the total maximum compensation that 
Granite may become entitled to and the total maximum sum that County may become liable 
to pay to Granite shall not under any conditions, circumstances, or interpretations thereof 
exceed Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100 dollars ($23,652.00). In 
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no event will the amount paid by the County for all services under this Agreement exceed 
this Limit of Appropriation without an amendment executed by the parties. 

5. Public Information Act and Open Meetings Act. Granite expressly acknowledges that 
County is subject to the Texas Public Information Act, TEX. GOV'T CODE ANN.§§ 552.001 
et seq., as amended, and notwithstanding any provision in the Agreement to the contrary, 
County will make any information related to the Agreement, or otherwise, available to third 
parties in accordance with the Texas Public Information Act. Any proprietary or confidential 
information marked as such provided to County by Granite shall not be disclosed to any third 
party, except as directed by the Texas Attorney General in response to a request for such 
under the Texas Public Information Act, which provides for notice to the owner of such 
marked information and the opportunity for the owner of such information to notify the 
Attorney General of the reasons why such information should not be disclosed. The terms 
and conditions of the Agreement are not proprietary or confidential information. 

Granite expressly acknowledges that County is subject to the Texas Open Meetings Act, TEX. 
GOV'T CODE ANN.§§ 551.001 et seq., as amended, and notwithstanding any provision in the 
Agreement to the contrary, County will comply with the provisions of the Texas Open 
Meetings Act in relation lo Lhe Agreement. 

6. Indemnity. The parties agree that under the Constitution and laws of the State of Texas, 
County cannot enter into an agreement whereby County agrees to indemnify or hold 
harmless another party; therefore, all references of any kind to County defending, 
indemnifying, holding or saving harmless Granite or any other party for any reason are 
hereby deleted. 

7. Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all 
disputes arising out of or relating to this Agreement. The parties hereto acknowledge that 
venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of 
or relating to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the 
Agreement shall be construed to waive the County' s sovereign immunity. County does not 
agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any 
references to binding arbitration or the waiver of a right to litigate a dispute are hereby 
deleted. County does not agree to pay any and/or all attorney fees incurred by Granite in any 
way associated with the Agreement. 

8. No Waiver of Jury Trial. The County does not agree that all disputes (including any claims 
or counterclaims) arising from or related to this Agreement shall be resolved without a jury. 
Therefore, any references to waiver of jury trial are hereby deleted. 

9. Certain State Law Requirements for Contracts. The contents of this Section are required by 
Texas Law and are included by County regardless of content. 
a. Agreement to Not Boycott Israel Chapter 2271 Texas Government Code: By signature 

below, Granite verifies that if Granite employs ten (10) or more full-time employees and 
this Agreement has a value of $100,000 or more, Granite does not boycott Israel and will 
not boycott Israel during the term of this Agreement. 

2 
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b. Texas Government Code § 2252.152 Acknowledgment: By signature below, Granite 
represents pursuant to§ 2252.152 of the Texas Government Code, that Granite is not listed 
on the website of the Comptroller of the State of Texas concerning the listing of companies 
that are identified under§ 806.051, § 807.051, or§ 2252.153. 

10. Modifications and Waivers. The parties may not amend or waive this Agreement, except 
by a written agreement executed by both parties. No failure or delay in exercising any right 
or remedy or requiring the satisfaction of any condition under this Agreement, and no course 
of dealing between the parties, operates as a waiver or estoppel of any right, remedy, or 
condition. The rights and remedies of the parties set forth in this Agreement are not exclusive 
of, but are cumulative to, any rights or remedies now or subsequently existing at law, in 
equity, or by statute. 

11. Human Trafficking. BY ACCEPTANCE OF CONTRACT, GRANITE ACKNOWLEDGES 
THAT FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO 
COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT 
VIOLATE HUMAN TRAFFICKING LAWS. 

12. Use of Customer Name. Granite may use County's name without County's prior written 
consent only in any of Granite's customer lists, any other use must be approved in advance 
by County. 

13. Product Assurance. Granite represents and warrants that its hardware, software and any 
related systems and/or services related to its software and/or hardware (collectively, the 
"Product") furnished by Granite to County will not infringe upon or violate any patent, 
copyright, trademark, trade secret, or any other proprietary right of any third party. Granite 
will, at its expense, defend any suit brought against County and will indemnify County 
against an award of damages and costs (including reasonable attorney fees, court costs and 
appeals), made against County by settlement or final judgment of a court that is based on a 
claim that the use of Granite's Product infringes an intellectual property right of a third party. 
Such defense and indemnity shall survive termination or expiration of the Agreement and 
Granite's liability for the above is not limited by any limitation of liability clauses that may 
appear in any document executed by the parties. 

14. Performance Warranty. Granite warrants to County that Granite has the skill and knowledge 
ordinarily possessed by well-informed members of its trade or profession practicing in the 
greater Houston metropolitan area and Granite will apply that skill and knowledge with care 
and diligence to ensure that the services provided hereunder will be performed and delivered 
in accordance with the highest professional standards. 

Granite warrants to County that the Services will be free from material errors and will 
materially conform to all requirements and specifications contained in the attached Exhibit A. 

15. Conflict. In the event there is a conflict between this Addendum and the Agreement, this 
Addendum controls. 

3 
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16. Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge 
that they have read and understood each provision, term and obligation contained in this 
Addendum. This Addendum, although drawn by one party, shall be construed fairly and 
reasonably and not more strictly against the drafting party than the nondrafting party. 

17. Captions. The section captions used in this Agreement are for convenience of reference only 
and do not affect the interpretation or construction of this Agreement. 

18. Electronic and Digital Signatures. The parties to this Agreement agree that any electronic 
and/or digital signatures of the parties included in this Agreement are intended to 
authenticate this writing and to have the same force and effect as the use of manual signatures. 

19. Personnel. Granite represents that it presently has, or is able to obtain, adequate qualified 
personnel in its employment for the timely performance of the Services required under this 
Agreement and that Granite shall furnish and maintain, at its own expense, adequate and 
sufficient personnel, in the opinion of County, to perform the Services when and as required 
and without delays. 

All employees of Granite shall have such knowledge and experience as will enable them to 
perform the duties assigned to them. Any employee of Granite or agent of Granite who, in 
the opinion of County, is incompetent or by his conduct becomes detrimental to providing 
Services pursuant to this Agreement shall, upon request of County, immediately be removed 
from association with the Services required under this Agreement. 

20. Compliance with Laws. Granite shall comply with all federal, state, and local laws, statutes, 
ordinances, rules and regulations, and the orders and decrees of any courts or ad:mmistrative 
bodies or tribunals in any matter affecting the performance of this Agreement, including, 
without limitation, Worker's Compensation laws, minimum and maximum salary and wage 
statutes and regulations, licensing laws and regulations. When required by County, Granite 
shall furnish County with certification of compliance with said laws, statutes, ordinances, 
rules, regulations, orders, and decrees above specified. Granite in providing all services 
hereunder agrees to abide by the provisions of any applicable Federal or State Data Privacy 
Act. 

21. Termination. 

21.1. Termination for Convenience. County may terminate this Agreement at any 
time for any reason upon thirty (30) days written notice. 

21.2. Termination for Default. County may terminate the whole or any part of this 
Agreement for cause in the following circumstances: 
(a). If Granite fails to timely perform services pursuant to this Agreement or any 
exlension thereof granted by the County in writing; 
(b). If Granite materially breaches any of the covenants or terms and conditions 
set forth in this Agreement or fails to perform any of the other provisions of this 
Agreement or so fails to make progress as to endanger performance of this 
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Agreement in accordance with its terms, and in any of these circumstances does 
not cure such breach or failure to County's reasonable satisfaction within a period 
of ten (10) calendar days after receipt of notice from County specifying such breach 
or failure. 

21.3. If, after termination, it is determined for any reason whatsoever that Granite 
was not in default, or that the default was excusable, the rights and 
obligations of the parties shall be the same as if the termination had been issued 
for the convenience of the County in accordance with§ 21.1 above. 

21.4. Upon termination of this Agreement, County shall compensate Granite in 
accordance with § 3, above, for those services which were provided under this 
Agreement prior to its termination and which have not been previously invoiced 
to County. Granite's final invoice for said services will be presented to and paid 
by County in the same manner set forth in§ 3 above. 

21.5. If County terminates this Agreement as provided in this Section, no fees of any 
type, other than fees due and payable at the Termination Date, shall thereafter be 
paid to Granite. 

21.6. If County terminates this Agreement prior to the termination date, County shall 
not be subject to any early termination fee or other penalty. 

22. Publicity. Contact with citizens of Fort Bend County, media outlets, or governmental 
agencies shall be the sole responsibility of County. Under no circumstances whatsoever, shall 
Granite release any material or information developed or received in the performance of the 
Services hereunder without the express written permission of County, except where required 
to do so by law. 

23. Third Party Beneficiaries. This Agreement does not confer any enforceable rights or 
remedies upon any person other than the parties. 

24. Severability. If any provision of this Agreement is determined to be invalid, illegal, or 
unenforceable, the remaining provisions remain in full force, if the essential terms and 
conditions of this Agreement for each party remain valid, binding, and enforceable. 

25. Insurance. Prior to commencement of the Services under this Agreement, Granite shall 
furnish County with properly executed certificates of insurance which shall evidence all 
insurance required and provide that such insurance shall not be canceled, except on 30 days' 
prior written notice to County. Granite shall provid~ certified copies of insurance 
endorsements and/or policies if requested by County. Granite shall maintain such insurance 
coverage from the time Services commence until Services are completed and provide 
replacement certificates, policies and/or endorsements for any such insurance expiring prior 
to completion of Services. Granite shall obtain such insurance written on an Occurrence form 
from such companies having Bests rating of A/VII or better, licensed or approved to transact 
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business in the State of Texas, and shall obtain such insurance of the following types and 
minimum limits: 

(a). Workers' Compensation insurance. Substitutes to genuine Workers' Compensation 
Insurance will not be allowed. Employers' Liability insurance with limits of not less than 
$1,000,000 per injury by accident, $1,000,000 per injury by disease, and $1,000,000 per 
bodily injury by disease. 
(b). Commercial general liability insurance with a limit of not less than $1,000,000 each 
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for bodily 
injury, personal injury, and property damage and products/completed operations arising 
out of the business operations of the policyholder. 
(c). Business Automobile Liability insurance with a combined Bodily Injury/Property 
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability 
arising from the operation of licensed vehicles by policyholder. 
(d). Professional Liability insurance with limits not less than $1,000,000. 

All Liability policies including Workers' Compensation written on behalf of Granite shall 
contain a waiver of subrogation in favor of County and members of Commissioners Court. 

If required coverage is written on a claims-made basis, Granite warrants that any retroactive 
date applicable to coverage under the policy precedes the effective date of the contract; and 
that continuous coverage will be maintained or an extended discovery period will be 
exercised for a period of hvo years beginning from the time that work under the Agreement 
is completed. 

Granite's or Granite's subcontractor's insurance will be primary to any insurance carried or 
self-insurance program established by the County. Granite's or Granite' s subcontractor's 
insurance will be kept in force until all service have been fully performed and accepted by 
County in writing. 

Certificates of Insurance and Additional Insured Endorsements as required by this 
Agreement will be mailed, or faxed lo lhe following Counly contact: 
Name: Wyatt Scott, Director of Risk Management 
Address: 301 Jackson St., Suite 224, Richmond, TX 77469 
Facsimile Number: 281-341-3751 

26. Entire Agreement. This Agreement, together with all agreements between the parties 
referenced in this Addendum, embodies the entire understanding between the parties with 
respect to the Terms and Conditions, and there are no prior effective representations, 
warranties or agreements between the parties with respect to the Terms and Conditions. This 
Agreement shall supersede and replace all previous agreements pertaining to the Terms and 
Conditions between any of the parties. No waiver of any provision hereof shall be effective, 
unless set forth in a written instrument signed by authorized representatives of each of the 
parties. 
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27. Notices. 

27.1. Each party g1vmg any notice or making any request, demand, or other 
communication (each, a "Notice") pursuant to this Agreement shall do so in writing 
and shall use one of the following methods of delivery, each of which, for purposes 
of this Agreement, is a writing: personal delivery, registered or certified mail (in 
each case, return receipt requested and postage prepaid), or nationally recognized 
overnight courier (with all fees prepaid). 

27.2. Each party giving a Notice shall address the Notice to the receiving party at the 
address listed below or to another address designated by a party in a Notice 
pursuant to this Section: 

County: 

With a copy to: 

Granite: 

Fort Bend County Information Technology 
Attn: Information Technology Director 
500 Liberty Street, Richmond, Texas 77 469 

Fort Bend County 
Attn: County Judge 
401 Jackson Street 
Richmond, Texas 77469 

Granite Telecommunications, LLC 
100 Newport Avenue Ext. 
Quincy, MA 02171 
Attention: Legal Department 

27.3. A Notice is effective only if the party giving or mal<ing the Notice has complied 
with subsections 27.1 and 27.2 and if the addressee has received the Notice. A 
Notice is deemed received as follows: 

27.3.1. If the Notice is delivered in person, or sent by registered or certified mail 
or a nationally recognized overnight courier, upon receipt as indicated by the date 
on the signed receipt. 

27.3.2. If the addressee rejects or otherwise refuses to accept the Notice, or if the 
Notice cannot be delivered because of a change in address for which no Notice 
was given, then upon the rejection, refusal, or inability to deliver. 

(Execution Page Follows) 

(Remainder of Page Intentionally Left Blank) 
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li\i WITNESS WHEREOF, this Addendum is signed. an:-:p t\!d, and agreed to by all parties bv and 

through the parties or their agents or authorized repreS1'ntatin:s. All parties hereby acknowledge 

that they ha,·t:> read and understood this Add,:ndum and the attachments and exhibits lwreto. ,-\II 
parties further acknowlE'dge that they ha,·t• ,:xecuted th is lega I do,:ument v':luntar ily and of their 

own fre0 will. Thb Agreement is dfectiw upon exenition by bo\_h part~8s'. 

Purchasing Agent 

- ~ \1 lia11 I . 
I 

Date 

HEVIEWE»: 

lnformafam Technologv Dcpill'tment 

GRANITE 1HECOMMUNJCAT!ONS, LLC 
~ ' ,,-

/lf / ,( 
-/lt 1 /,' l ·, 

. t: ~ , I -~· : I f .-
Au th ,)pZt(d AAPnt -l-S1gnc1ture-

,t. 

Authoriz,_.d Agent- Printed 1\ilml' 

Title 

i' ·• • ~ c.:· -~, r - \ r~·, I - .J..--- • 

Date 

,1 

Au•rr0R'S CERTII'lCATE 

I hereby cer tity that fund::; in the amount of$ Z~ (.Q.5?., ~ re available to pny the ,ibligation 

of fort Bend Count!' within the foregoing Agreement. _ ,t-7/ 
/VJ {L)J J_j 

Robert Ed Sturdivant, Coun ty Auditor 

Exhibit A: Gran ite's Government Account Form and Letter of Agency; General Terms of 
S,·1-vicc; Privilcy, Modl' rntion of L·se und Acceptable Use Po lic.:ies; ilnd the POTS Ser\'ices 

Additionnl Tenn!- and Conditions of Sen·ice 

f:\ ,\CREE:\ff~TS\202\ Agrl'1·111c:-n1s \ Purt·h.1:r.ir:}t_ f'I \ Cr.1oift.• ·1,•lc1.:nmmunk,1tions 1'2t-l1.JOt'l:,t')2)\ \ ',2\ ,\dJl•ndu111 tu ,\i.;rc.'i•m~·nl \·, ith (;rJ11ih' 

·1·C'lt:,,:omn,un1c"tiun:-. 1.1 .C.ducx ''"' 

s 
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-------·----Sale9 R.ip: Josepft Div[co 

Gi)l/(l/'J.1 ,twnt EntiiyNumo ("Q)IUlQ!Ml'"): fort Bo,1d Connty 

Contact Phone Number: 

Service Addretls (Strecl/St1ite): 
See App•,mdi;I: A-l 
Mailing/l'lilfing Addrel!S (Street/Suite); 5Uo"Utierty siroei Sul!ti 2 l 2 City: Ricllmoni Stutc/Zi_p Code: TX 7746-;;----'"' 

y sia11 in(,l tl1is Government Account Fom1 and Ll'lttcr of Ag~ncy ~ CYstomor hereby (n} e.11g~ges Ornnlt~ Td.icemmuuioutions, LLC lllldfor it:t 
ffiliat~s ("On,1tlte") it pr.1111Jd~ Services ~s Bel forth in Appon,Wi A,.attuched h~,._11,1 ancl incOtpl)rat~d lie~ln. and such ot~er S~ices Us Customer may 
rder fron1 thne to time nfi,~• tho date hw:eof'and (b) llUthoriz~s 11i1t;I 11ppoinl!I Grnnitc to act !Ill ilR agent solcl:ir for tbe puipo~es ofhundHnl) nll 11m1ngomem~ 
or eit~blfahing, c.onvOl!tiog, orilering, oh~n~ing m1tl/or m~inlrtining ~llch Scrviulll!, ani to 1111\e su.ctl other notion$ a.~ are re11.Sonably ni!lle~~ory to pr•1,idq 
uoh 5.irvi.oes aml ~s Cu~t•mer ma,y ruqu~st li:on1 tirllc t, lime, Cuatomet• directs it~ cc1rrent aervie~ pnwidcr(s), if 11n:,,, tu W◊rk wit~ Gntn ite 10 afti:ct thcs~ 
hangcs. 

Service:, under this Aucemen~ shall be on n mont!i-to .. month busi.s, C11~tomi:r cm, csn~eJ servicos al MY time giv~11 31 (Jhirtyf d~s written nottc,, 

'Jb11 Terms of Service, .tb1mi al 'Y"'\l!,l:.l'UAitcrmt.cllll)llcm.1.1. set forth tho rlght~ a11d rn~ponsillilitios. ofCW1tom~r ~ntf Onmitu co11,;~mi1111 Si;rvici:.~ to ll~ 
provided and iii t'Cgords t11 olhcr hnport1111t topics. lf C11stomtir clueir net ~gr~c to th~ Torros of Service, Ibo authori2a1l reprruenmtivt: of Customer sh1uld 
nol sign. lhiij LOA, All tenns ami co11ditions .oftba Tenn~ ofS-::,vice nre incorpomtod her~fn bi,; 1x,fer~nce. 

to sign on behalf of Customer uml Customer agrees to b~ bo11n.l by the Tenn~ •f Sct·vio~. This LOA is effective as of the 

Customer 

By:_, _________________ _ 

['dnt Name:-~--------------l1tle: _____________ ~_ 

Datt:·:-"~~~._.,.._-~-~_:_, 

S!,:.1rf11~ tills (1wemm1tr1t Accomu l-•1111 cma le1te1· qfA~e11ey will result /11 a cha11gr'- ofsan•ic~ pmvid~r('.t), 
. . •1 QJ:;J;i1/r !ff!oll,;..µ11111. lj!?- l • • • 

{t99t97-0161•00:,t993-l) l'ogu l of S 

<J•vom01~1 Acco11t1! fo1m 011d LOA (POTS •nix) 
• (Jmnh~ Tole.c.lln,n,nni~•ti•na, U.C, Mny 2-019, All ritll1S rn,ervcd. 
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Appendix A: 

Services Selectj!d 

□ MPLS·:andlor Dedi'caied Internet Act:e$s.Sc:rvice.~ 

□ VoIP S~r.vi.ces (Ho~ted PBX, SIP·Trunkitigj SIP PRI, Hosted Voice·, Voice·ovc:t.' Cahle, Vitluill .Auto 
.Attendant and 'Virt\lal Voicemail Servfoes) • 

0 Mobillty Ser.vjc'es. (Mobility ,Datil and Mooilit~ Voice)' 

-□'9n11\ite Grid StiNic.,;s;. 

0 Confereoclng :services (Aud\o·Conferenci~ll aryd WeH!ocifer.e~ch~g) 

□ • Olh~r Services (List); _______ __ _ 

!!iJ.JLJ,: (ji1/e~;,_ ot/.1eny/.re ·110,tt,cf,!1,er~in,,•in adilftio?i-'IO t~e.re'J•ate;f arid i;;f1w1t,eJ !l(lt.Jo'r:,h. i11.tlli~.toi (a) wt.~in:otl,ei· r11tes, at1d dlllct:ges ·n,a,v 
ppp~v, a1 provi•~d/01· cy tarijf,-1}1u.FCC or· oiii,erg9_ver1111umtq/ emity, ,or 9ther regi11utidn 0.1' req11/rr:me1r($ and (b) Cimartter w,ill PffY ro,.Gr-a11itrt 
a!l applicable t~xe.r (/hd11ili11g·s11/ei'., ,,se ,mJ e:i:ci.rr.!/at~). ln.l!ri .evc,u ti,r,t C11sto111e,· 11/aatJ oclditl•11al Sfn1lc~. additlorial /11~., may ~pplr: 
Custoi11cr uck1iiri1-leilges thar it will be chm-ged i1uicco~-da11ae iv/th tlrc·rates, a11d pl CJ Ill Usted 011,Appeiaiix ,4.·;1; attached herelo ci11d:/11c'oi'7lm-uled 
lierei11; pli~~ a,i,Y and all addiU01ial ch,iig('..f/1.~ im:'zybi! s'ctf♦rilr.-i11 /Ire-Timus •fServil'e. 

~ Se,~•914•te. a.11d othe,r i:loc11me11ts-attµc./i.ed Jze1:ei• us Appe1iqi:i: A.-lfor specific deluli~ relq'red' to-Sm•ice$ or-cUred, 

{999997'.0t6/QOOJ1993-1,} 

_'(!o.v~r,nment. A~doune fqnirnnd t:C]A (!?OTS only) , 
iifOnuilte.'l\,l«cimmunicolimis, LLb, M:i,y,:i0.19; All rlg,hk rosoned. 
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Appendix: A•l, 

Service Locations aud Specifici. 
(Ini::ert Service Locations, qW1ntities, tm• the tuote) 

servl'ces r.an~olldnted: 

~Ur.VMit'{jl.,.-:,t~tJtU.)tJ; 
~-·_,..,.,. 

MS@!iWlneBeRM 
a:rrkl1 Lio<~U,,,, fN ~. ~. 

~ ... ,1 -"~ 

~anua-r 1QOJ~~{VNIK1t· 21.llOROOGi $~~-~D iNS.lll> SlHO 
h.rt1l8f HX) lQ«l>l>OlSl t8!)0$0(lij9 ts,~o $!la,(41 S.IUil 
r,on~r ,00.1'JuilUN1$~ 2a1wl!00,9 SS6.SO .;3,'1.00 m.no 
'"'"u.. tll:llll<lllllnoSt YoUI $16'~ Jl.U.IIO !S!l.$6 

11oru~, 1n.5 fm r,u a• l~lQ3l\\,iSI $~U() ~.U.il? ~u, 
f101T1lor ~as Fm 521 lid 1WI ~Sll.:/tl S!l2,5J $j,18 

FTJritl,s:f 11,, Teu~ ~~ .lBl~lG1&4 $02.lO is:i.r,~ $1'3,tl 
JfQ~1tln .071'<-•••·Ply lSll6J&lilL1 $..:1.19 S:12.~7· $W.~~ 
f-rnm~, lt?il><••l'I<\' ~B1J~ll-19l $c,no uu, i1M! 
f.tunt~, lt,Hn••N,; l8l•9DlAU &'2.lU·· ~~!.S? $W,.; 
f1Qnr.1v1 ".ltli~m.~J>i, 2U21l62f/S~ !Sl.1!1 .S~~-57 $S~.5~ 
HMtl~t Jon ... ,,~ ~atllil.~6&l 9~2.1:'): t.aB7 $,~.~2 
ham,~f Jli !i.!1.u,JIR~ 2lllnl4'19 ~6U~ ~ltS1 $I~.~ 
f<ontta, MT••""l'\fo/at;il ~A!».~J 5UM!', Sl~1.:\ol 

Fn1.:11-ier ill!i!i S.1t.111r.~ t'~'( ~OUlJ..c~'l6 $i'i.:lt-J $~,(/J Sl~.i;, 
fffil'<l1"l ~JS! U&'ll'• Pkjl Toti! $6!1,£~ S~!i'.01 $10,6.l 

fmmi~ ~H~~lh~1· • C-,,irn, 1Rlol'lSl6lG /,GU~ Sll.!,7 ~Q.7S 
frol!W,r )UQ 5.HI l,t,(untli,..10lal t~-~~ ~~! . .:.? $~Mt 

.ron1!.!t .\SlO h""I: !•~i• ZMW~42J.~ %Z:l~ ~a.. .• , $l9.6l 
tn,rnf.rtt t~r .... ~~~ Jfl!l6ll'l!,?O 5~l.19 ~,Z,.!.7 ;ll!-.1tl 
~nm~l4t ~hlcrl~9•V 18~2!/106~~ $5H9 SJ!.!.1 J;JD.El 
f:ronw:r !VlTITrnmPkt ,~rn,uc,w 56l,l 1J £)1,SJ- .uo.at 
7tt-rnl~H isilll'i•= ,~r ~ijJ.roao4<1 \¼l,JO. Sll.&7 ~,i:1] 
F11:i,utoir !,\.~CT=P~y l1!tl1ll59~4 S!i2,:l9 ~~l.G? iN-.41.1. 
frrmitftf J$lil 1-.00., flw l8U30l~1l $1,HO Sll.S1 $Zt.11 
hr.mi:hu iSi!'J'l'o<MPl.y llU~nii,u $oUa $,2.~7 s:a.n 
t:r~"'ict rn,o. r, .. , r~v , BUM !SSll s~uo SU~1 ii8.Tl' 
,:am1«i rnlll r, .. , P~r 18 t•l!l•.H ~!.'!II $;;;:10 $!U1 $J~.n 
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.G"~NERAL,'.l'ERMS OF·SE.IWU;~ 

Servi'Ce~ referenced- in tlte· Agreeme't\t are offered 16 Customer by (Srenite, 

·c.u·awmet !ihall-.co·n·traoHor, !jn'd· ordter, Service~ on s·en•ice.'Qxder Oooun'teli.ts.aod .using procedu~c:il a<,oejjtuble to 
Granit~ h\ a_l( respec;ts:. • 

The 0_ffer, ·,proy'isioni11g, anc:! dcli):'ery of Services are .su~J\:pt. at. a!l time~ ·to. the recefpf ~Y Or.anite .9f an:-requir~ 
-nppi'oval's and/or 11\lt~orlzaHons from reg~latory 11g~11cies-havingjud~c!fotiqn'ovcr S~.~ices or Orenite. 

TJ1e Agreem'ent i~ . .:ntetec!. into b:Y -ai!d beh,•ech Cili:ilorilpr and· Granite,. Custl)mer- hasr-arid .is dt:e!'(letf to have., 
llc9.ept~d to ]}e QOUnd by-tires~ General 1'el'mS of &etv.ico and any Atlditlo,ni)J T()l'll'IB of-·Servicc,. lricludfog ·a)l'tertns 
<1n~ cqnd°Uions· fm;orporated t\lerein or )ler~in by ref~rence ... upon: ·(~) 'Clistamer :submjtti,.ng-·a:·-servite; 9rder for 
S!!rvlce.s; (bJ C.ustomcr signi!ll:l··Servi~e Order Doi:.ume11ts 'tr :pther documents·stati]'ig tbat:Custom·er ha~ nt:cepted 
such tefl!'ls; !lndt'.o;: (~),Customer recdvil}g lj~d µ~lrt~Seryici:.s witli(iut $ervic~ Or~er·D,c11ments qr other. documents 
<!6 deseri;~etl herein. . 

l. tlet1rlitlons; Intet1mlaSi2us 

·1-..1 'Definitions.. Except •w otherwl se defined liereirt> 'Capitali.ed 'terms shalt ba:v'e the mean11111,s 
Mcribed to thcni nR set-forth ln Attacninent A·,'ettached Jier,ctO'· llr\d in~orporaied herein '<>r·tl1e.-applicable Additional 
'L'erms of-S.e1'vlcc. Wordil or exprt~slons: ntit detinel! are:. to lie:. coh'strucd as -ha>/i:i~ tl1e meaning ,31:nerally attrihLit~d 
lo· them lb lh!! t~lecon\muni~ati•n~ iqci.u~tfy. All <!apitalized tenns defined ln the:Agreeinent irtdude the plural as 
·w~Il a's the·~ii:tgllh!I". 

1.2. Atiach'men'ty, The follow!hg ~r~. aciac,hed hereiq ~nd .incorporat~d'herein: 
(a) Atta-~hmeht-A- Deflnltions 
Q>) .Atla.chment B..- Escalation Pr.oc~ures· . .. 
(c) ,,:','.tfachrnent.C·- Internet Ba'~ed Servic;e~ - A.dditionai Ti::i'iTJs and Ccmdiliqiw of S·ervi'ci,, 

• l,l )ntemretatfon. ,In the •ev_ent 9~ any inc_qnsisl;enci~~ bt;~ween the d!}c1,1menJs-comprising t~e 
~y~emeni, a~d pnlfto·tpe ex\ent of suc11il1~onsistenciesi !_he 'lnterpretiifion;~fl!te A.greemeni ~hall be controlled by 
the fallowing order Q,fpreoodence (froiri the mo!itto,\be least cori~rcill\n~): (<1),a11y aJ?p11c~bl~ flied an~-etrectivc fortff 
and/or -servic~ gulde, i fany;· lb) the applical:ile Adclitfonill Terms of Scrvice;'-(o)'thesc,.Ge'iieral Terms.of Ser·vioe; and 
(tO the provisio,i's. ofquotes, Setvice Order Documents an<l/ot Qth~r \vi'itten,tlocumeot(s)_:accepted. by Gtaniti:, In-the 
~)11<nt ·that Ora111te ijad Customer e11ei:lJJ!e;a 'sep~rat~. master servic,:s 11gree.m1:mt, then lliat maijteMervic~s agre,ement 
shai'I full li!;fbr11 the,@ General l'e.rms -~f .~crvi~i, in the ord.i:r of°·pr~9ed~i:t¢'¢, T .~Ul .o\'(1¢~ of prece\ien~~ 
notwiihatanding, ietm$ and condition~· lnchidi"g-pr!dng coiita/ned in titt¥ other wl'iting will be controlling, ifspecifi.e .. 

. agreement lE1.~guilgr per.ml ts. 

Agreement-to l'rovldeServlce!i, 

2.1 Sen•ioes. Subjecn'o the terrrrs :nod conditions of the, Agreement, ·and in corisideiation of'the 
• p!i:,,m,;nls · for :;iich Scrvic<.ili:·<?rdei'ed by C.~stollier in 11cco.rthmce with :seivice Order Do.cuments, <::usto1i1~r. has 
·ogreecl to purqha$e, \Ind Graiii\e. $h~ll provide,. the ,Se.rvic¢s in ·ac·cordarice with the -;.:~cement, Granifo- shall oe 
·responsibl~ for t!,e ;,erfo,11_1\l,nce of Jill of i)s obligatiOl\fl un4i,r 1hc Agreem,;nt, incl\ldlng th<!S<? that. it p¢rfo.rms 
thrm.1gh,P_rovi~er~ .. a1~d•!]t~er su9contrac~9r~. ·C(1sto,m~ mfl}' designat~ Authorized l(s!)t&_ for tl)_e Ser;ices at the Rates 

. and Charges anil ·on• the (erm,s and cond,i\ions set forth. in !he Agreement. Cu~omer shall be· tinac,,.ciaJlr 11:sp_Qnslhle 
··for any Authorized User's._purcbase of Ser.vices. UnJes·~ otfierwisis,consentedto by Granite; Sen>lc:ies ma(only be 
used by Customor, Authorized··Usm and their respective tJnd. ll!len; and mqy Jiqt be resold. Custom-er I~ solely iitid. 
·entirely-.J'~~pi:,11~ibl1.,;" for 1he management and baqk1,1p of all of Cui;fo1il~r•s data·, ·and. ali updates.- upgrade.s, -and 
patches to 1,11,1-y :SO.~:V.'ilte •that C1,1stim1er. use~ ·in ~.ormeotion ~th $¢rvicfi,~ .. All ~~rylqe~ lire- fqr ·Cu&tom.er's 9wn 
CQ!T)mer~ii;,.1 l!Se·O!llY' and'.ar~ n□t for rc~~le. 

(Jw,liral Te1iris ofScrvici:· 
!i:!'U.rnn{to Tol~cirr,111µnJbitiOTU, LLC, -Pc)lruafy 1~11. "All tle)lt.s rciOl"(<d. 
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2,f. Minjmum Cq!nmitmeut. ExQept as oth!l_rWi$e _prQvided -for in these tien~r.al T~nµs -.of Serv,ice, any 
Additional Te1'.ms-of Service or Scrvic¢ Oraer Docutm:i~ts, nothing in"th~ Agreement shall be con~trued !!S-obtigt\_iin,g 
Customer fo:•otder any_particular. minfmurn volume of Services. 

··~j, Additional pans g( Servis;e, Certain. Se~_v!c.~s;l11clu<iiti~, withQl!t limitatfon, :Braarli:l!l111l Se~i·ces, 
.A~ces!i· Service~, VoIP ~~n-:1ce6, ·Granite. Grid $1ir.,ioes, Ornnite Guartli!m 1111d Managed 'Scrvic~s ·and ;N"tw.ork 
lnleg~~tiqn· Services, m:Jy· be 11ubj~ct ·tp. additional t~rm.~ and conqitto~s .(il)cl~d.ihg, without. lhnlta1ion,. lniU~l 
miniinum ·Se1'yice Tei,n~ arid .fl!rly Term[pation Fees) as reforet1c1=4 in these i'.,eneral" l)rms. of .s·ervice or the 
appli'cable,Additlo1\al Tehns ·arSetvfoi.l, spei;i°fic S~rvioo CTrper-Documonto for such 'Services ana/p r other w~tings 
·accepted bfGianite, • • 

4l\ Customer" Auth9riZJUk\U, • Cl!St~mef' heret>y {a) ·engages Granite !iridlor ,,ti;, affiliat~s •toj,rovide 
·si'.-i:vfce.$ .es.·sct, fqrth -in Scrvi~·c; 0,1:dcr Docu,nent(s) etas ~~sto1ner may ord~r' from ·time. to· lime ·and (b) aµt~orjzes 
9nd -:,.p11oint~ Gr~nit~·to act as_ its. U8Gn! solely for tlie purp9ses of ~11ndling' all fltrl\ngements 'for l)stabli~hing, 
convertjng_an(1/or· majl)tajning·:Serv_ices, in~lu~ing· ~mjeriDg, ch~nging l!,n<;l/or- n;iaintaini11g. such• Serv).ces, and (o _do 
such other things rcas~mibly n~cesB;llty to·,_provide such S~ryi~es-a"i1d as Customer 1T11:rrf~am ·tim_e to tim0.r.cq1.1est. ro 
s·ul:>scribe to Ser:..ioes, Customer must l\ave:'executed .an. LOA ·for "!filch Services· tn. the fo"tm attached hereto .or as 
'bther.wls1:1 ·approved by Granite in _it$ S()lc· distreti/iti. 

·Equip rnent. 

(a'.J: As a ge11eral m:,fter,. Granite wifl·have 110 otili,gndon to prPYRle,)ilst<1ll, contlgure, 1ict1n~t! 
or otherwise pro1Jide software ·for, maintain,. R'-IPPOT.1, or 'repair CPE unless (}lhefWiliC :~pcdfted 11-ireiri; in, fin· 
lj~plicQble Sen1ice 'Schedule' or Ser.v1ce_ Ortlet Doc.utneilt, To· th\\ extent CPE i&, necmafy to Granite•~ Servi¢es, 
Custom~r shall prqcure·.and.m11ke·.availa~le. to Granite, .. ~ C.ustom<ir's loca.tions where Services ~re provided, at 
c':ustom~r•~ ~ql!l ~ost anct-e"pertse·, lnd,u~illg. s1.1pp.lyfog. c1deguat~ .sp~~e, el~ctd9al .sup)lly, heat!ng··ond eobling to 

-en3ure G1•antte-•~·Se1:yioes can .. bo 11t.ili_1ea i,,s intended, 

(l:i) Io ·cases where Customer does order ·CPE from Gtaii.ite,. unless otberwisil kp~d"!ied in tlie: 
applil:;able Service Schedule dt Sol"vi~e.:Order Dqcuntili'll1 Customer i;lulll bav~ ·tne·optlons of: { i) a orie-'.time noh, 
·recuri·ing~cha1:g~ ~ to•p\ir~hase'the'CP~; or (Ii) .11,m~n(hl~-recurrli\g_ cl)aige ("MRC'') to use· the CPE while it 
ill being.U:ti)lzed to deliver" □raniNrS,ervipes, "Wpel'."Provided,-on a MJ_lG pasilr; Cu~i9nier $pall_ 111ainlain thi, CP.l; "ilj. 
good. working ~Qnditic/n, ordinary ~l\ar'ijn(j:_tear eX'(lepteQ, and.shaH retur[l,C?~ tP:"Gr~njte v--ithin··tl)irty· (.3'0) d~ys: of 
On,ui\te•~ replaci"nglqpg(ading._the (;PF. or term_ina,t-io11 ofthe:~.er'{lc_es-the C_PEna~. ~~pporh:.d. 

(p) In the event" tliat Customer does not ~alisfy pay1ne11t ·obligations . and co'rnmitrnents 
as.qoetiifed witn,,GJ'anitc-providecl CPE, Granite re~erves. the rig~t ·10: (i}tcquii'e' Customer•-to, return such CPE to 
Gra!1lt1? in .good cpndlti"on; o,dinary we.Ir and teal:' ei(_cepted, o~h~rwfac.:CIL~tomoi: shall be lii!ble f◊r· \he· r.eplacim1e1it 
«!Ai -pf:such c::PE; ·and(o,: ~ii} 1•e;u.ii~ cu,,,fofo<,t t-;, '!i'!-Y- 11n ll!f\CiUnt ~ual to Cll' fe~il th~n tn!) i;,µ~tanding paymenJ 
obligatiort5 for such CPB, ·oronitc-pro-vidtd CPE rioi u~ed in . th~ ~esig11 and/or implemenfot!oii 'ot Ser'vi~o6 .. and 
f,eturnt:d to:Granitc• a,· returned ·to Gnin[lt"l"M 11.~~ul_t:ofca11c,ollatlon·a11d(01'-e.tr\y-temtiili1ti"i:m of S,eryic.l.l~ i~ -subject.to 
a resto\lki11g foo_; • 

(d) u'ranite-provi!fed C:PE,3hQll solely .c~ the -mal!.uf:;ct~rer'.• -~arrant): and sliall n,;it be 
covered unde'r lltl).' 6ther Granite wcrrarlfy or representatioli, [ii addition" to-the manufacturer1s .warranty, for CPE 
provided by Granite oti an MRC basis;.Granite shall piov[de sfa1idard-remote t~oubleshoat"ing and break'.lfi~ support. 
Techhician:dispatch·~s, including for installation l!hd r<;pa\r, -~re·not Mcluded. l\d~a11~ed supporq,ro,!\fatos may be. 
ma~!' aw1l!1bl1,1 by :Oran1tt1 jo Cust9,1i\cr at addi1jonal qhargs:_ ·il~-d~9.ribl'.'d i11 t.11~:-ap,plicabh; Sery'i~e Schc4ulci or· 
·Service O.rder.Docum1:1;1t or 9thcrwise. cQ1mn~icated"b.y Orauite _lo q1sto.1t1~r-. • 

l~) Additional CPE Temis., .(l) CPE as described herein is not lnclusi:,,e o"f tfoen~e~ <ii' 
solhVJlre, btlt ortly ,refers to .the i:q!)ipme)'lt / -device 1-baroware, Gri11iite-pro1Jidcd lii:eate~ '.a~4- !!Qltwar~ will be 
,specific-, in the fiPPlil.)ab.li;, Service B~h~1/le, 91' S.er~ic;e OrderDocux:n\lnl. (ii). Granite-provided Q>.f.. risk of l<:1ss shall 
. pas;s to.:Cu!$tqmer upo11 JlhipmQn!_ from ~rlgin, ~tiipmQnt~ ~hlill be: pcrformed.~q~c:m stand,arc! _comm:<,i~ cui:ri1;1r rates 
for .two-~ay stan_dard slilppitJg unless other.wise agreed betw~~n the Pati'[ea, C1-1stoi:ner wU! qe, lnvQ\ced fqr .al_! 
shi~plng costs. :customeris .sl~nahre "is 'req~lted on delivefr; Granite wi:l use rcasonabh; cffot'tll .to flrcvlde 

Pi,ge2·of19 
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-<:;us!o~cr wi.th \IPM~es· regard~T_I!}' c~rnmon parrie,. de]!!JIS. • (Hl) ~PE provi'de_d .. ~y Granite on /Ill ~c baRi$ [~ ~od 
sll~II r\:mal!) the prop:l'ty ·?f Gr~nlte r~gar~les11 9f where installed ~ithir. t~e, C~~iomer) servi~~ l9qation~s), ans! 
slia1J not. be= ~onsider(;d a . .fixture or an addition to tb.0 land or the service. location(s)., At any. lime 'Griinite ma~ 

.reini:ive or change .such CP:! in connedion ·with pnwidini, 'the Services. Customer -shall no.t move.. rearrange, 
di~c()nnect,. rc'!lqve, :at111mpt to ·repai'r, -or '.o1h~rwisEi fampeh"itl\ any suclt CPE •r ·permit .othe.rs. to da '.!io, and sha11 
not:·4Me (he·C',fE. for,1',n)I purµ,ose, b.th~r than·that";auth~rlted',t1~. tltt-;t\greemen!: Q!;!nit.c shall 1)1aintein CPE .prqvldeq 
llY Grnnj!e ~n.an'.MR~·basis in ~9!?0- .oper~ting cm;1dition duri~g the ti;m, of tl)is Agreell'\eni;_provJ\letl,,Jiow~v~r, :that 
suth 1~11fntena11c<, sJ1all be -~t· Or~ni!e •~ expense: only .to the -e~\erit .that it is rel'111ed to l!nd/or .res1:1!Ul)g from the 
·c,rl;l.fniuy. and pro'~er use·oftfie C'.PB. C'u·sromer inespons1ble ·for ciam~,ge to, or lo$~.o'f1 &1,1ch CPE causectliy its acts 
:or-0rnissfons, and its.noncompliance 'wi1h tlils Agreeniellt; oilly flrc,.-:thi:ft of other casual(y·at.-the.~ervico lociitioh(sj, 
.unless cau~ed by the··negli_genc¢ or willful miscont!uct of'Gra11 ite, Customer agree~ not lo iakc:. any action ·.that wou Id 
~lrettly dr indire~tly i1i1pair Oraulte • ~ thU:i 10 ·1tie CPE. cir' expoife Granite to any olaim.\. lien,: .enouinbt-i1nce·, nr legal. 
pro~ess;.except•a~.qtherwis~.asre(!id ii) writing by-the Parties: Sulije•cn~ other !~rtn~.ari.d condili~ns herein, foii.\1Wh;1g 
t~.dis<.,ontiriuance of the s·evvices tp· the ~e-rv.ice !oce.tjpn(s), Gra,~(te retain~ .t~e·righl to r~rnove ·the CPE lnch1d,ing, 
vut npt:limited tq, that pqrtipn of ~e: CtlE loca~d·wii,hin,tha.serylce }o~ati911(s). 

l.'6 ,Pro11lllioning· of Services. 

{a) Q.istomer, at i!s.own e}(pense,.illlall s·~ure"thrnughout the.:-Service Temi.llny eas~meht's, 
~eas,~. licensef.o.r other agreetnents. nec~ss_(tt)i •to allow:Qranil~ .. tp ·uso pa~ways·into µud ti:i .~ach Duildiqg e,t wh\c;ti 
Cust9mor's 'pr 'ils•jln~ us~r's,_premrses is locil.fed, to th~ l)emar.caiio11 P.oint. Such acce.ss r\gl1ts •s~ali grnnt to-9'ranite 
t~e righti wit~ou:t thc-requlremcrit,o( notice, to 09ees,··st.ioh premlae~ durin,s ~slness llours of ea~h 'locatfon-aud ~ 
,other1vise rellsciha'b)y requested by Granite 'to, in·stoJlj niaintain,. ~pair, replace 11.rd 'ttlinove-Elhy and· 1111 cquipineilt, 
cables or' other de,,lce~ Granite: .deems .necessary to provide Service!',, Gra.nitC.: its C'!ni)!o)leetl ·contractors and/ot 
'-)gonts shall ha.v.e access to any faci1It!e11· af (:11s~olrier ·premises. Notwithstantling a11yt!i.ing t11 th~ c1;1,ntrary ·herein; 
Gr11ni.te ~)111I!. h~ve rio·li~b:illty for.al'!Y•tli;:lµ.y .pr fnilutc rtrits,-~1,fomiaµae .to th~ ~xtent:'gaus\l.d.by an,Y· dclay or-failure 
ofCi,st11mer. (jnclJ.!ding,,. but.not H111ited'to, ·the failure to·p«!Yi4e.Granite J)fQmpt a,cc;~$s) a11dio~ i:auscd ~y·any nptfoe 
or access restriotions cr. req4i(cme;nts. Uril~s~ ~:uijlomer e;ng~ges Gr~nitii to providi;, specific .a~ditlonal sendces, 
Customer .iifrei;ponsib1e1·aUis sole cost and /oxpcitse, fo1: coniieci.ing to 'the Demarcation· Point, 

(~) Granif!.l·l'l)ay·rejec·t any order lor':Ser•v,ic:eflhat is not in accoi'dance with tht! pl'Qvisl.ons of 
,tlie A,gre~roerit ,Qr if Granite·,ia unable toprovision ~uc~ s·e.1Mce~ as ordered. 

. (c) Qr:in.irc:1s not r~ponsib~<? fbr Joss o~facQ~~ gr. tim~·du!! Jo a11:01_;1for not being c;o_1pp!et;;d 
wit,b.iil.the, time frame de$ire~1 scr-.;ice·~l!tag~s; mJ~sed·uppointrnen_t~, ~nd/or trou)Jle ticket disp,atclles·, -G.t;anite is not 
respoitsibfe fcir-a.11y· delays in provisioning· or failures c(Serviccs relatixi' to •imiccur!lte irifc;ii-ma1ion provided by 
Cllstom:er r.md/ot. chaoges In Cuat1n1et's nei.w,l'i'k U1~t arc not cmiimu'uicilted to Gr~hite'; 

(d) Should a ne~ order be e.lace!l, for \1. Se1:v[ce. n ProyJder may• til1d it necFssar:y ta migrat" 
ser.vfo'e3 fro'm Customer's ·former serv.ic~ pro.11id1;:r: in order' tu ~olllpletc Customi:r'.5 installution. • This may occil_r 
without Wiirn]ng iluring the·courser-ofCris1oi:ner''s order,• Customer-i's u!tin111tely responsible fi~r ldimrifying this p~ioi' 
I,□ i11iti';Jl or~et. p,hicem1;1,t as .-weff. es. h.~ndiing ~ny -qu'tstan~ing:~:intl'ac.tual 'oliligutlons with,C.u~to1m:r's former 
ser.vipe l)i:ovidf;r; 

(e) An individual, .who t~ ·authorized illid has the ~pt111lty to act 011 behalf. ot'Customei', inusf 
l'Je pre&eiit to gr.M ·ac;cess so that ,the technic.ian can complete 'his/her work.. .ln th·o cyen('that thcr~ i& no ,such. 
[n;\ih1.idual-pr~~nt aOhe'scheduled tirnc-of the·tephnicia11 vislt,.and notificntjon was nQl,providcd to·Gninite.a,t;least 
•'two (2) busin~~~ d;iys in ~dvimce,. ~h\;re; n:iay b,e a ,1:iJ..issed appointment fee •~ o~her ~imilai: charge. ·$imtiarly,-a no 
.acce,ss f~ll may b.e;.ohari:!ea Jf-n:'technician, ls deni~ ,<\cqe~s _\t;> th~ Derrn~rcotlo,11 Po1ni due to a looked facili!Y, .or l?Y 
~Iii~ actfons of third [l1trties, lfGranite. ~i~pa!ohe11. a. field t~hnic::ian ~ Customer lo~atiorc and ~h~ problem is· caus~d 
by {i) CPE or'(ii)' any act~ or omissioris .o( Customer or any .bfits:eild users, iovitees; licen.sees,.'customers, a,genls or 
-contractors_, ·Cuiiitimer will, pay <Jrahite fur any and·a1! as~ot:iati:d·.t!'me and materials .at Granite's the11, s111n~ard rates .• 

(fl IfC!ll't!)l'Jler pre-autho1i,;e~ ilisld.e ·wiring dudng oidi;r pta!)eme11J, ~ustom.:;r,'ii;. finanb11.1lly 
r~ponsibl~_for ~ny ~pd a,11 ~ppli~alik: fees fo_r sui;:h inside wtriJJg s1:rvic.cs, , If C11.stQ,mi,r'.choose~;M.t co pre-a\lthorlz\: 

p,.~.,, '3 o(Uf 
()~narol T,rn!S ofSiTvtc~ . • 
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inside wirin~ wo,·k, and it ls det<irmined !hut ad4itional wiring i$ need~d t-0 compl.ite Custo1ner', installation, it is 
Customer's responsibility to ensure the necesMry wiring !~ completed by Customer or a third party vendor. 

(g) If nny ser11ices are perfonncd by u11y other vendor then Customer is subject to the tenns 
ftnd conditions lhllt vendo.r mo.y establlsh fur pr1vidi11g such servi1;e11 and Granite is 11ot respOTisibfe for, and a&~lll11cs 
t10 liu.b.ility or provide wamnties for, such scr11iee~. 

(h) Airy technical support that Gr~nite pt•ovldti; is fimite<l to the connectivity of Services. 
S11pp1orc for other 1pplicntions 1u1tl uses is ntt provided or implied unless it is a specilically contntcted sc1·vicc. 

2.7 Maintenance. Granite oni its Providec(s) !1l!I)' interrnpt Sci-vices fot m11intenance and othlll' 
oi>eration~! reesons, and exc~t as otherwise provided hetdn, Cu~to.mllr shall 111t be entitled to recClive uoy 
remtineratlon for such in1em1ptions. Granite w)!l u~o re11sorn1\)!¢ efforts to notify Custom\!r when p<l~~ibh:, 
Provi.(crs may perform emergency maintemmce on Sei·vices in their re~pective sole and absolutc <lis<:retio11, witn or 
without prior notici: to Customer, to preserve tho l)Vcridl integrity. of such 'ProY!der'~ network. Granite will use 
coinmero!nJly reasonu,ble efforts to 11otify Cuatemer us ~oon as r~a5011u.bly practiclible of any such cmel',:ency 
maintenance. acti.vity thll.t mat\lt'ially and adversely impac!fi any Services. 

2.a Modjficatigns to Seaiccs; service Moves. 

(ll) Granite may modify frotn time t• time, anti in a11, woy, without limitnti•n,. any dat11. 
S•ftl"l!lrc, or J1ai:dware U$ed to pr•S1ido Custo1ner with Services. Certain chan::i;e.s to SenMas may nffect the opc,ro.tion 
of Customer'i; personalized applicatlons and cont~nt. While Granite will wtrk witli Customer to providll proper 
O.•tice of such chl\tlges, Clistc,m,;:r is solc:ly resptnsible, and Grunite is not liable, for any and all such p15tsonallzed 
applications and content, except llR expresslye:grced to by Gra1ti.te. 

(b) ln the ev~nt c,f a Service.~ move. (l.e, iJ Customer mov<:8 aod \tB!l Services. fn~tallcd at.the 
new location), a rn:w ioitfal minimum Service: Terril will bt,gin again frtim the Service Start Date at the n.cw location. 
Additionutly, In the eve11t of' a switch fl•01n another service p.rovider to Granite, the tnHial. minimum Service Term 
will begin from the d;1te that the service provider switch is completed. Requests lo have Customer' s Scrvi~.es 
changed With a specHfo order t• an alternate servfoe provider at any time, during an active Set'Vlce Term may be 
subject to a fee to cove,· Ora1lite's provi~louing e:xpenses. 

2.9 Seei:ic~ Lewi Agrpements. SLAs for Services, if nny. are determine« 011 nn individmil ci1tte, basis 
anti will be set forth in the AaaitltMl Term~ ot' Se.rvice or a seprii'ale SLA documiitlt (as set forth at 
www.grnn1tene~1com 01· otherwise communii:Med to Cu$fomer at 1he time it makes its $Crvic~ ortler). 

2.10 Fraud, Abuse andloc• U11authorized Usi, of Ser:vices. The Parties ugree thut Custl1trter shall be 
re.~11onsible for any t'rnud, ubuse wulfor uuauthorized u~e ot' Service,(~) l;,y Custo.1nei:, it~ empk,yees, end Uijt!r~. c,r auy 
other third party, Customer ~lrnll uot be Cll(.CUsed from p(ly]ng Jar Service(3) proYtded \Q Cu~tom,:,r, or any po1tiou 
the,'eof, on the basis that fraud, abus.ll 1111d/or una\ltl:l.odzcd use of Service(s) comprised nil, er eny p1)rUou of, the 
Service(Y). ln the: <)Vent Granite aiscovets !J,1ud, abuse andfor una.uthorized use of Service(s}, nothing contained 
herel1, shall ptohibit Grat1ite from taking any imm.ediotc: action (without notice to Customer) that Granite deems to 
be rta~o!li1llly MCcsaary to provcnt such ft·am!, ebu~o unrl/or unautboriz.ed use of Serv!ce~qJ from taking pl11oc 
im:.f11di11~, witlloUl Umitati•11, blocklr1g or terutinating Service(s). provided. that Granite Rhall not be required under 
any circ1.11nstauces to toke such acti•n. Customer will idcnd nnd lndcmnify Granite, itG employees, tlirc<.tors, 
officers an, a~ents fro., und· ar,ainlit any suit, ~rnceed!ng tr other dnlm, damogi::s, costs mitl e:1:p,;:nses hrtught. by nn 
entity (n.at a, pal1y t, •1' an Affiliate of 11 pa11y to ~lie Agreement) tllat ls cuused by, arises from,. or relate!! to fh1ud, 
abuse and/or u11autho1i:z:ed use: of8.ervice(d). 

2, 11 IP Addresses, Cust•mcr agreeK that any IP address assignments ltl.1i.l allocatio11s from Granite are 
base, on the address. I.ending policy of Amcricnn Re1,1istry for Internet Numbers a11d ~pplickbl'e age~ci.es, It is an 
exp1·ess co11rlitio11 of the Agrecmen.t, that the UR<:. of Set'Viccs a11d. 1he lmrn of 8UCh IP' addrellseN that such a~signnients 
~nd ~llocatitns shall terminate nnd tbe IP addresses 6hnll he returned to Granite wheu the Agreement an<Vor any 
applicable Setvices expire or .ate tetmimite,d. Granite reserves the right to t'Ccover .any address space due to 
inadequate utilization 01· an AUP viotatio11, 

Gcn1.:::tul 'rem1.111 ul' Servh:e 
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Jo Rate9: and Cjipi;:g1:u Biiliu.g and'Payment. 

3,1 Ratelrand Ch1frges. 

, (a} . Ratea:1111d C_hatges for Se.rvlq~s axe--.ail sel fo1th h1 t.be Servii;e .. Otiier Di;,i::uinen~!> Clr'oS 
c:,therwl~o-.com1nL1nical~cj fo C11stome~ el the time of ordedng·:such S,ervlce~ .and.may Vf)ry· •~peacing Oll Ser.\lic~· 
twe1 feature~; eq4lpmenl and other. ·c□.sts to. ddi ver the. Ser.v!ce ~o Cusjl}mer. Excep! ns .)therwise proyided fudn. 
t11ese G~neral, Terms of Scir-yice, a:ny-Mdit10~1ll Term~.of Service .or in 11.ny Scr:vke Order, 09i;uments1 (i)' t,j\e Rutes. 
and .Char~~s..for Services an, thell.Ates·:ond Charges aJ>plicoble 811 o'f'thi; Eftcrltive Date of such speclf[c Serv'ice.s:.and 
(ii) lhe.~afes•liiwlChar.ges ma~ be chan~ed l>y .Gfanite'i'n its dis'creti•on, {n,acocirdlimie with'·Sectio113.l(o·), provillled. 
t)Ja.t Custd.!Mi' shall be giveil p~or written notic~ ofaii:t silch·•cl1ang~ .. All _Ratt:s'an<j Charges for-the.Services set 
fprth i.n anflJrelimiiU1,ry .quote are subjei:t 10 final apprb:va! ·and <l,Cceptapc.e. by Granite~ There-.\vin be· II re.bill' fee; 
(equal tQ the:then•curreot. cltarge a11~~S$1id ·to similarly i;itu\l,ted customers of Granite) appl(<,d on all .S.cr:v.ices or~ered 
t)111t !.'re-npt orcfored :on Granit<i's whqlesale'pfat(orni~)ncludi11g, hut not limite1ftcl, tho~e Servioe~ not $1ll:1Jecl tq any 
dis~o~n1 from the Pro.,ikler- and/or 11,ny .S~rvices. t!)aj we re billed ~y Granite for C\,l~tomer .. All ·additions 'tq Ser.vi.Cl!S 
are 'recog11rzed .i,ii OOMefundablEl regardless-of ~ftilization by Cust~mcr. ' 

(~) Gra'riifa' may modify the Rau:s.a.nd .Cfi11rgcs at 111:iy:lime,for (i) ne\v ordilr!!, (ii),·Sttv.foes• 
that :m:.Qn n1onth•to-mqt1t.h ,Service :rerT!'ls, (includil\g· $i;rvice.~ for wnic.h loi1ger in'it\al nifnimum Se,'l!_ioeTet.tns.-.or­
any r~mew~t.·:~e~vice Tep~$ _havc.'l e,xpired) and/.or •(Hi) S.i:rvice. fca!llres nat ~s.~~nli\fl• t(l ,•!h~. underlying. Seryi9e·'s 
.9perl!tion, In:addition, Gmiite. re~erve~ the. right f1>;ITJ.Odi_fy tne Ra~~ fill? 'Cl\(lr~~s'd(u-ing S'ervicef·!11l(ial rninimum_ 
Scrvi-1c Terms or 1'C)1cg,ral Se~v,i~" Turo•,.,iai:ovidi;'\lhlll. befor~.going.into cl'fuct, dra'Jlite pro.v,ldes Cusfomer•tt•I less 
than 1hirty' (3'0) d~ys' priot· writre11 notict to Customer of san1e .and cil1rin!l. ttie interim u.e .. between'thei,notice !ind 
effective.dates)-Customer'will ·have the ,opportunity. to .object, to· such modilkation iii writin1fto· Ora1iite-upo\1 ieceipt 
o.f"".hicl'i Granite an'cl .Cust'qrner, !h~il worll in good-tlii\lft<,: resoJv~ the"4is11greert1ent. .Subict to.'the:fo-regojng,_any 
co.ntlnued use of Servi(,:es EJnc:r, tne. mudi fled Rat~s· ~nd. C)rarges 'la'~e "ffc.ot Nhall be d!!emed. acc;ept.ance of thc .. n,~w 
~at~~ nn~ Charges. • 

3 .!1 Billing; Payment• 

. (aj_ Grailite .!!!\all use com1t1e1'dially 1e11s0J1a~ie effort~ to accurately .1md • pr~mptly hill 
rJ.Jstom,~r £qr the Rllt,es·and 9h~rgc~ app[ioa~kto Serv.ice;~ and otJ1e~ related char-ges,. including, without limii.11tio11, 
applioablc; surcharge_s, ,and ta,x_es; J;j1!lf!lg will commence, on.· the S<irvic,;· ·star~ Date of each· spepific • Serll'i_ce; 
Cus\9mer wi.11 be tinancia]ly -'responsible for. i:!ll serv1c_e time t,hi:r.eafter unless \}r~ite is notified withirr a timely 
mnn11er (inei:info~ 1:Vithin five (5) ·dnys cif'.the Service Start .Date1' of an outstanding lt1Sue wliich Granite deems fo 
ju~tify service crc:diL Granite,siiall invoice Cusfo'mer monthly- .. in- a'dv.ince.'for all rnonthl.y reb.urring charges for 
Services to. be ~ro~ided durin•g 'the. foll,wing mot'lth,.·andshall invoice all otber-ch~rges', including-but not liniite<l··\ii, 
non-rr:;c11tring charge$ and ui!ag~ c~rges, if .. an¥, in arrr:;_ar~. All paytnents -r~c.eived by Oranite wili. be. applie!l to 'tjie 
(!14e&t unpajd inv~ii:~ in rel,ati,:u1-to C11stomer'.~. i\C::C'1Unt. Po.Y,t,,ents ~ill .be du~ upon receipt o'f cu,tomor'ls lnyoice. 
Hegmriing thiriy•(JO)'days followln~.th-i dU:le.o:tGraniic:'3 lm1otce; Ornuite rnay char.g1=•lute fioes'-to Cu5tomcrnn the: 
·amount..ilf'tbe outstanding b,lla'ace,owel:l ,by ()iJ9tdnie:r to Granite.in the am<iutit u11' to. or· the hig\1es1 llino'urit al low,d: 
by app)ic;}ble ·1ew. J(a poyn:1t111·•.i;1plnY. fol'iiJ is re,,:ov~r~~ or·otlre~vi~~--not paid by,Cus~omer's :flll4Mi~I iu~t!;u,ti_9n. 
there m~y be· a retljm~d ,payment, fee. Acceptnnc~ o(any lute or p,artja\ P<!Yment (e~~n ··if n,iirked ''paid in full'.' ·or 
wjth, other words 9:f'similar cffC!cO shall, not wa,i.vo a·ny of Granite's right$ to collect \he full amounfof Customer's 
cnatges: for. the Serv!c;es. Granite charges for Si,rviccs ·continuously 'reg~tdless- of wliether.01· n•t Customer !'s 
utilizing such Ser.vices 'oecause Grartltc:·aii<l/or it's-Proyider(~) cqntinue to mai11taii1 Cusfoincr's connc~lion, resc;ive 
IP ·space; apcep~- mail and/or keep ·mes. Customer hw ·s1111ed ln eustpm.er's acc'Qt,Jnt ·on- .Grilllite'~ servers (if 
~pp!jcab.le) and.thfs ~l'so. a).ip.li~ to. acco.u11ts t:hat arc ~u,spended .(dc:nl,;d.a~ct~)'duc to non•payrn(lnt, 

(b) All R~te~ anq Cha.rg~;; as~ume \hat Cµstorner paY,s G'ranitc using a f9nn of payment t)iut 
wiU not.tcsult 1n Grahite incurring_ ·addition~! fues-·and'o'r cJi'afges'from any third purty (l.e .. ii discoutit•for cash 
payment) .. Tp the exteilt that9ocii-·not.o·ccur, and ·Orai.tite incurs any additiQnal .fees ati'd/or oruirgc;s, includtrig.but rio~ 
llinited .to a.dditio11at te.e!l anl'.l/ar- c:harge_s from ~hir.q parUes \hat a C1,1s!bnter uses fu·'ili'(oii;e prooe~sing, Grartit~ 
merve!r the·,ngnt,'to'cn.arge·C'!~l.o.mer'Rates llt}d',Cliargcll hig'1er,.·than. thosq 11uo.te,d' in tht:. Agr~em.~nt, any ·~ervi,:e 
Order. Docum\!r.)s_-9r-a.~-othe(w1Re comfllunica!~ci lo._Customer. l\t the.lime of'Clrdering ·such ·Services. 

'Q..,cy_~I Tcrn'nrn'f Senile~ 
·II;\ Granitt.Tclec9mrnuafofttions; L!.C, Peb,uury 20? I ,.All i;gliLs- m~rvcd, 



Exhibit 1

{c). If Cu~ton:i',':r t'aila to p11,y a11y undlspll,tecl and ovml.µi; 11mount 1vithin 'te!l (1.0)'.GllY!i from· 
tho dafe· 9f' &ny .written ;1totk:~. !'rom 'Gra'!lte req11ysting -~uch 1)1\ymenj, Cu&tomer shall a!_sp. p11y ~ll ~f' .Gr~nlt~·,. 
reo$Onabli: cbs(s of c:ollcctfo11·f lm:luding, b~lt .1icit limit.~ fo r~asonable ,11,ttom~y's. feeB:, hJ :the ~Jerit Ctist~mer' s. 
account is i,n arrears., ·Graiti'te tnlty, upoil 'written notke'fo CO.stonier, suspend its provis'ion ·of Servt!:A:i's _under- 'the 
Agreeirieiit·ln whole l;ir i.n part·unt1! Cust6mer's accciunt has oeen bra'l:ght·c11rre11f., 

3.3 8i1J1nii Dis11ute,\!1 ;¢.ustorner ITUl}'.·<l,i'i;put,;· [11. g~od faith anY, ·l)~ar,ge hy· c.oritactfog.!l Gr.anite ~1;1count 
J'epl1lse11tativc in "W1iti1,1g, or·by:e-mail .of the specJflc nature: a'{ld amou11t·9f 1he,.disp\1t~, an9, lf Custp1,ier has.,alreadr 
paicl such· c']lerge, mtty. mk II refund of.such pliYi-netlt ,~Bi!Hn(Dlsmite ·No!ifi¢11ljpnl'), Cu~toll)~_r musi pay B)I 
li111ou11ta,· wucthr::r-brnot iii dispute, liy the due date. All claim's m1tRt be submilt'ed ·to·Gtanlte wlthln ninety (9q.) days 
of tbe ~ate of Oranitci's. invoi~ fo1, the Services. for which charges are tlisputcd, or the billil'lg ,sttallJl>e deemed 
cot>r.ept 111Jd Clt~tomer w11ives:al!'tighti; tq fi11:· a.claim. Up,on, re<;~ipt'er a Billing-L>iijpute Noti'fll:'atlon, G'ran\tb llhdll 
promp,tly commen~e· an rn·vestigatio,n of't!:ie. dispute artd' wm U$e ,comriiercially r'ea~ooab~e effor1s 10· resi1!v'e ~(1ch 
4ispu\ei Within fhirty· (:',a) d11.ys. N• lnfere~t. d,redits· or Remiltfos will apply with rj!spect to the disputed amount~ 
during the pend~ocy o.f',the ~is_pµte. If Grnnile 4etermine~· that C4s~n.or ·is.'e.ntltl~ to .a credit;, ~.us\.omc.l' ;Jhall 
rccc\ve a. credit oti .C!lsto.m~rl s ne,ct invoice. Notwithstan~ini: ·,11i::f!ocegt:1ing, ·$ection 3.2(<J shaH also ~PRIY to !!!IY 
amounts which Ctisturtfor dis'j:iut~B in gpod faiih thnt are ultimately .4elennined to ha;.:c becn.~u.e and. pay~~•e lo, 
Granite. • 

3.4 Taxes :and Othef Cf\aJ:i<ls, 

(a) C11stomcor wlll l'<!Y !o Gr.ainile all fed!lf.'illr Bt~te and l9c4l'-l11/C,e~.tincludl11g ·~zile~, us.~ and-
~i~e laxes) that are niea~ured direc\ly by·the j)~ymentil m11d~by ·cusnimer to Gra'nite under th'e_.Agreem~nt.:and ar:e 
r~iuired to be i;olleotcd .b:y Otanitc, :L'!rgvilied, tiQ}Y\'lV~[. that Jnino.cvent shall Customer'be ol:Higated to pay anr of 
Gmuite.'s fr'anchis~· ti\~CS., ta~s based on .Granite's nodui::ciine; b'usimm,:and )ic!;iisc-t1ucef; pr.op'eit~ taMs fof which 
Cuato1\1cr is·i;:::.:cmptci;! t,y le.w, or ~ny pe!lDltiqs asso_ciatefl \~ill\ Ornnite•~ faih1r.QJQ prqpetl:;: .r11111itt~xc;s, 

(bj_ dertain other ~tes1 charge~, sun:llarll~·B.n9/or feeR·ma)l:apply, ,?,S pfo~ide~ for .by lari.ff, 
the FCC, other ·gi:ivemmental. e11tities, npplic:able law or·.othi:r rc;_gulatfon or r~quirements: C<i~tomer sl1al1 tie 
~jionsib\e. ror payment of all sutcharge~,.iegt1lato1:y fees and/or program's, how~'vcr' design~ted, impos'e!! ou or. 
based:. upon tire provisi011, sale or0 use of Stitvici'es, ancl for certain. ·other variable exp·en!Jds incurred by Orant.te'-;,:~ _a: 
reb-ult ofloca!', ·~tate ·or fec:lenil regµlation, incluc~in!, .[ts paymei:its .t~- govcjnrnie:it enf[ti'es· ~nd ~gents an4, rro, :ider( s) 
l!nd -its intemai c.9~\s of ~ompliancl::i-assooia.ted witl1 tax.es t111d.reguiator-Y. fees. -ant programs focliliirig; f)µt .not 
lfo1iteQ to,. ~1'1. access, ~n1Versal si:rvic,e pr.ograqis, franchise r~s, .FCC .. and slat~.·•·egu)at'ory f~es, and/or 1Jtj\ily1 

i~lecornmu.nic!ltions,excise or .athei· ta!(es no\ recovered ~y Cu_Rtomer fhrough. a ~epa,rl\f~ ljn~ ite~. Gnu;iite-1:nay• 
charge· ii 'l;itlgle, separate surcharge hci:iiusc of the·. f!u.ituaticn .of such. aforomentiom:d rc:gulatbry s1.frcharges. 
Cu'~tomer-agrees'-to _pay all invoiced regulstory,-sutchai'ges. 

(c). A!:lditiomil -fees may npply, in tltd ev.0<1t that .CU!ltomer ,ojc:,ct.q· ur -usen.dditirni:.t ·services· 
or·fcc ai1cilla~y or ScL:v(ce•r~lated ordc:rs (!'or e;,;1unpk, a ipuv~, odd or.-Scrvic'e ch11°1ig0). • • • • 

Termination and Cancel,lations.Fees. 

(a) Cu~tom!'r·agrees.t)mt d11,111age~ f'or termin_utlon or ·cancellation. of'Servfoes are diJTic1.,lf..Qr· 
impossible to nscertain .11nd .the dam~ges $~t fbrth' ih the •Agreement ·ll1ciu!,'ling, witl\out limitation, the Eai-ly 
Tcrrhimition,F.ees 01' cantellatl'on tees, -ore intended 'to si::i-•/e,ns,liq uid.ii'ed. damageil'and not a penalty iu1d :auch fees 
a,il'd'Ghii.rgeR iire-re~sonab1e. • 

(b). In 'tpe eventthat Cuslonu;r·can<;els 11,l! or·.any portico pf.any S"rvices \lftcr ortler\ng such 
Seryicei,qut prior·t~ tlm acacpiunce of.suo1\ l?ril~r'by Pr.ovld\!r(~,). Cu8!o/Iler ma_y be subj ect:to cun~iill~tio~ .fees:or 
cliar~cs (Which fees <lr chargeifmay vary by spei;H'ic Ser.vice depending on .Provider(s)). 

_ (<:) .In the C;Ventthal Cust~mer cancels or'term1na,eran or ilnY'Jl<?nion ot:-a~y Sery\p_e_s 
(inclil4ing CPEJ ii_ftc1· ort!erjn~ s~ch:Scryice~-11nd ·~ru,•ider(s),'' accept~ncc of su;h or~er!.l111t-prillr !o•the $<';~vie~ Start 
Oate, then Customer ~hall p~y to Granite~ immcdiat'ely·itporr demand, (r) three (3_) times the m011thl.Y. r.ecurring 
clfargell for.such Ser.vice~, ·n!YJ.(ii):any and"all actual expenses ineurrt<rl by.·<atu:iite to pur'cllase, attivate, install 
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·,ima/or terminate-Services,. includio~ but not llm!ted to, anx addition~! :eiirly tc1:mip11tion/canoel1E1ti\:l1J. p.ena\tieS,116• 
'essesaed by Ptovider(s)(w'hich fees or charges niily vary by specific·SeNlcii dep·endiri~ on Providcr(s)); .A 
cartcilllatioh fee may btfohargelif1\' s.cheduled c11tover/instalMion ls Qancelled with .lull tllan 24 hour;'•· ribiice 

(d) ,Granite may oh~r.11~ µ ca11cetlatlo11 fee to Customer If a. sc~eq4l~d loor.r 'drop, cutover 
nndior io's'tllllation is cancelled ·witli less·~ th'art 24 ho1111' no'tke, • • • 

(~) .A:Fter• .Grait1te provides- thi~ty (-31) days"· prior riotlci:. to , Cu~tomer of sp¢cit'lc $ite 
•tl!-iµ!remei:it.s-for Scrvic.es 'fo b,e pr(jvided, ·if Custcnn'er·does not '(a) meet said requireinei1ts ~Y the end bf.s'uch .rn~ay 
per-l09; -or'(q) pr.av.id!= 'dra):li~ ~ih'a ;~asonnb!e da\e (mean,ing·withllt-15 days afte1· the. end of:sueh 1,0.-d.ay period) 
upqo wl)ich 111.1ch ·isite r1=quire~ent~ will be met by c;.ustcrncc:, then Gr,anlt~ may c~ncel thi:.,order for ih1fServtc0/H1.nd 
charge a ennc~llation· fee to CuAlom~r,.the11 C1.1stomer lihall·pay to'Grani.te, imme~ia~lll~·upcm ~em~n4, any 11ncl;:~II 
.actual e11penses ·incurred by Or'anite ta oriier, ~uryey, engin~·er, ·activate, lristall (tncluding coJ1struc:tion,. charge~) 
an'd/or terminate::. Servic·es, lncludin~, ~\JI n'ot. lirnitc~ to, any .addiii!)'llal e~rly ternilniiion/cancellatlon penalties 85,. 
·11s.sessed liy Prpvlder(s). • • 

'3:,6, .. -Credit 'Tenn,~, G,r,!ll.lite • res.11rv,es: the. ·:right to P.·er:forrn ·a _credit revfcw i!.lid/or approval. . Granite 
-rcsei:,:es·tl)~ rlg)\f, ~t lt11 ,sole 1jscr~ion, tti (a) ~ither 4eclini: er cancchi.sey\llce or.der wiih.o,u!,li!lbiUty. to either Party 
or (b) req~ife ~p~ropriate ~dva11~e depo~its, prep~xment of certain 1,:har~~s.and/or·o!:her se~ur!tyforServie(!s., 

4. ·:erm and Terminatlo~, 

4'.1 Imn. The, lenn·of the A~ettumt shall b~gin on t~e Efl'~tive. Date c,f ~uch SerYi.tl:~ ar;i\i,_colltinue 
until \errnlnated 11~ set. forth heret11 (the ''Tenn'.'.), 

.4;2 Tennin11.tilli11, 

(a) Eic:ccpt as provid~d h1 ,Section· 3.2, tither ·Piirt.:;, may ·tennin11te the_Agreement::or sp~ciflc 
:ser'liqes up,oll thtrt)I .('30) tia)'.$1 wrltlen nof\ce to thil ot~er"Pa_rty. NqMith$t!lndiri'g thl\l fol'llgoing, Eudy T,m11irn.)tiqn 
Fees '(a~ ~ef forth :/o:the,5e Ge1tera~ terl!l.'i· of Servic;e ·or any A4~!ti~tial. Terms of' Si'fYlc.~) shali. apply_ ~o cer:tafo, 
Survic.es l_11iving_,1111. initial minit11um Strvlce Tet'jtt that are terminated fqr M.Y rc!\S(ln prf~t ·10:the end ·of.the initla) 

'mi11imuru Service Term or ·any renpwal'.ScrviceTef!TI selr:cied oy·c11stoiner: 

(b) lt is Customer's responsibility to mltlfy CJranite ·of-an~ cancellation br. tem1in11tion of 
'Service~ iri wtHing .and for Customer to comt,ly Witli MY (;OmnierciallY~fe~~Q!1!10lt; prQcCs~ rea~o~al,ily required by 
.Qr:aqite to. comp·1~1e sai~ ca~cell~tiOT). or. te1111ination, e,,!h 9.ompkting fO/'JllS .. .AH di$C!'.mf1ecU.~p n/qµest~ will be 
pr~c.ei,1,ed on'tlte.dat(l 'the re~ueit i§ r~ci:ived., This-.cppli~ •• '!:!•th i•i.al acc~unt 1111d ~pe\;ifi~ S.~rvice termlria.t.ions, 
Retuming-,hardware. at the c;ompletion :of the S~~ice 'HfTTI, or ccss.i.tion qf payment. or· use of $ervi.ccs· doi:s not 
tJon:Hitifte ·notificatioil -o'f'biincelliition .. , If Cmitoin•r' doeii not provide notice of'Custoiner's intent nol ta n:new 
S~ryice1; aft~r tl1e end. '?f .l~e i11lti:.il ,mlnl'!''!"1 Ser:,ke Tenh,. Sel'vic~s sh11-II terte\)' and; co[\ti11ue in-11ccqrd:tnce With 
t.hese Qe~e9l T.~nri.tof Service, a1\y Additic;>Oi)l Terms 9f Serv.icc·or Ser,11ices Schedule.~, and c,pnti~lle.to be subject 
to the Agree~ent, inc1_uding, wftnoufllrilitati~ll;·.alJPHeation §f'F,atcs a!1d ·C.l)ar1es; The t1mnln?-ted S~ryices m~y ~e 
·subject to--Eiir.\y 'Tein1in·atibti Fees alld s'uch.,Early 1enriina'lion Fee8 will, be. appHlld. and: due at that time. · Upori 
tcnninatioJJ, Services -,vii\ be discontinued' and a\l flies, will lfo remciv~d frorrt (kanite's •.serv<1rs. (lf appllcablc) 
without fu rthet not{c~, 

• :(q) 'I'o \~e' clC_tcn~ permit\e~ hy hiw, .Granite reserves t/le rfght to tc:1:minate th!= Agreement 
1md/oi' m'odify paymc'nt icfrms viithtiui. ndtfo0 in tho .rivcnt-ariy cine or' mon,,.cif-'tlte· foilo\ving occur; (i) Culitomcr is 
ad.i.udged· ins~tve,nt;. (ii-) voh!otar,y 6r i'nYoluntacy· bankrnptcy :proceedi1igs conime,nce. againsHJustomet; (iii')-a CO\lrl 
Qf coin?,etentj)lrfsdicti~.n ;ippoint;s, .or C1istQI!1¢'inak'¢s..1m assignm~111' ofsUl'>sfi\Otia.lly all of its.~~pts tt\. a ou~.tQd(an; 
·or :(iv) (f an,n[te, deter~ines, in 'it~··sole .. ~iscr,efion, th~t there iS' n mat,:rial _change ·,to Cu~l'.omer•~ ·fli1~11ol."i st~bililj(, 
Furthenl)or~._.G1·at1it~ m11y, o,t;it~ spfo di1on:tlon, t?~mi11p.te. Ser~,rice(s)_ on Clr~n.ite:~ rcbill pl~tfo"!'l. in·th~ event of 
non-payll)en~ or ·oc~u,n:ence of the ey~dts d~scrib9d in ·~ectionA(c)(i)-(ly), 

{ti} . If Cu.stoiher·wii,qe:. wr~nstate .any' Sci,vices witt, Grahite, Cu.S't'omer may be required1 ·at 
Gre:ni1e's :11()((\ ·and ab~olute ~ii.;ri:tii111., to (i} pay All i:it1t~t~n~JM charge$ fro!TI the. inception .qf Customer's .S.ervic:e 

:P~g.,:7 or'l? 
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continu.pusly tq .the·ci,irr~nt .month ot-reinstlltl;ment, "'i1'ic1t is alway~ paid -in a.:c.i,v,ance; (i[) teql)ir~ a ca~h deposft; 
shmdb¥ le!tt1r of credit and/or· othet· sec . .ivity; and/oT· (ii() alrnrge e 1eh1,1ateme11t fee_; 'Moreover, If Custor.n!lr wtshes. 
·10 nlnstnle Ciistomer's. accciunf,'Oistcmer will be-subject to any· ~nd all lnsfalhitio1t and.set1Jp chargf:s lri ~mecra't 
the tlmr; of" rei.nst11tement cirder j,l'locelnent, as w:ell as ~Ii~ pertiiiilnt outsiand[n~ chrirgi:I from Cu$tomer's former 
account. 

4.3' -S'uspenslon of '.Seryjces•,. W:lth.0111 prejl.!jlfc= to its othei: rights, .9ra.nite ~hllll .. haye 'thi;i:, rig~l fp 
•tlU.spt:nd·Se:r:.iiccs immediately ey writ~en ttotk.e to Cu~_toinc;r.l.f Cus/on1er ~nga!les in ·cri.i-nin&l or- 'Ylllful ·t9rtfo\ls 
mJgconduilc wlth' r~gard to. the .&:rvlces, carries out. any .fr;i.~d.ulei:ir activity .wllh t'he iritent'ion of mi~le~ding or 
e1btulning benefit from Oral'lit1,·a11d/or. violates the Au:P:: SoJ:vices wliicli are withiii ah:· active S~r,,.loe Torm that'sare 
terti\it}ate·~ ;due to violation of the AireM1ent 'iriciucting,•· witnout· limitation, .the. AlW, will ·.he ~ssessed • Early 
·T.ct[f.lination .fees. 

4.4_ ~ l:'/otwitllstandipg a!)yth'ing to th~.bonti'ary ~ontai.hea hereiit, any tei'ln ·or ptovl~i.oit Which 
°9Y i~s patur~ exten\l~ 'beyond eKpitatl~ • er. ·termtnali\)11 of tll~ Agre,;:mc1:1t shall sur,;,!ve 'any sucJ1 c)(piration pr 
termiriatioil-11nd remain' in-eff¢ct ~ntil Mfill~ and sha)l 11pply to mp_cct1ve ~ucce(:~(lr~·.an~ a~slgn~. 

4.5 Servict:'Terms,. Unless othenliise.provided ror"in these General T.e1·ms ef Scrvlce·, atiy app!icab1e· 
.A:~dlt.i,ol'!al 1:~r.ms \if S-gvic;e or ahy Servlc~ Ord~r Do·cuments, :all Service.ii shall )'iavli: a Servtcc Tenn 'o.f.inohth. to 
mo11th-•11nd, unli,:ss oth_i::rwise terminateq in aqcor~a11ce wittt th1:,-;.~greement, Rhall a,ulomatical)y ten~ oin1· m,ooth to 
month ba&i~. ' 

5,, Iilsuriifao, 

S) Coverage~, Oranit~. stiall. mal~tliin from'lirid after the Effoctivo•Oate, ,and until the·,explratfon or 
termination oftbc: A,gre~rnent1 ih!)'Ufan~ of;!l)e follP.win,g )d1i9s 9.nd .. amourti~ (ci1lier Ui1i:le_r'the c;xlstingpal(cies ar by 
·i!,pplyiniraddition~l co\(eragt!Jvaila,bk:·undey:a~y 1,1mbr~fln;li,nbility p91lcy.·10 the e;d~ting ppJJc_ies) \'JI'. in ihe··ao:iaunt~ 
required -by law, whiche,,er-.is .greqter: (,) Worker's Colt)p!)nsa:t!on and E~pl9ye,•.~ .Liabil!tylnsurunce affordfn~ (°i) 
protecti•ori"under 1hc.Wtrker.'s 'Corii!fe11s~tion Lawofthe.st~te in wl1ich wot!( i's io be.perfonned 6r containing an al!-. 
·~tates epdorsenuint and (ii) Employer~s Liability pro.tectfon ~ubject• to a limit \if. not 'less' than $.J ,Oot;ooo; {b) 
C.om,mercial <Jenera! Liabtlity Insur,'lnce.writtf\11 ori-~ir ~ccLttrence basis. in ·~n amotl.nt not-. Jes·s than $ l_;OOO;ODQ p·(1r 
• ~acll Qcq~m:nc~, • which insur;mc~jha\l inciuP¢ -(i) pr51/1)l~ts and ~ompleted oper.atiqns Uahllity'-_coverage: and. (ii) 
·con~ractµnl_1iability ~overag~ for th(l liabilltie~ ass_Lq:ned by Oraqfte undtir-tl~,.Agret;mel)I :(1,1pon wrille(l rt!(lu~sf.from 
Customer, th~·~ommer.ci_!!\ g~ne1:al liabi)ity in~ur~nc,phall n~rne C.u~tomer as an a,d~!tion~.Jnsured); (c) fl:u~ornob1l~ 
Liability Insurance for hfred and non-owne~ vehicles- in an amou1tt nat Jess t1)1111 ·$ l 1000,00Q ·combined sir:igle Hmit; 
and (d} Profe'ssi<mafErtors imd Omissions Li'abilit)'. fosu(ahce with a limit of:$5,000jOOO, 

5_,2 Additional Terrns. AU .insul'ance policies required: ~o. ·he mai111a:ii1c:d u~der ·se~tioit 5, l shi11l .be 
proc,:urcc\ fiD!ll imUfarice-co.n1P.anie~ rated·.a,t i11ast A;ViU qr better b;• .t'\te thetf·curre,nt .. .,,;litfon o_l' ~!)st'.s-rnspra1id, 
Reports publlshe<l hr A.M. Best -Co, Granite shull provide 'C1,1stome:r w.ilh _certiifoat~ pf h1~~m.11c,; evid,mcli,g Uio 
re·quir.ed i::o.verage ·concuri'ently wlth.·-lfie Ef(ecfr.e Dati1 and- upon· e:iofr renewal° cf ~uch policies thereafter, as 
rca~aaab!y req~t;ste):I by Custpnier, Ylii~ .Seotic:;n 5 sh~U fo.110· ','lay affuct. the jndell!T\ificatioi1, limlt.ation o.f liability, 
:remedy andlor warn111ty prm•isio11:rserf0Tth in thd ~gre!lment., 

'6. ·IniJemniffontio,i. 

6.1 Mutuai° rnclemnlficatlon.. :Granite ood Customer fil):all ltidemnify and bold each :6ther, '.their' 
~friiiates .and titel'r res~c(ivt1 ~hareholc:l.~rs, m~m.bers, 11\!ln!',gers, of:ficer~, directQJ§, pilrt1wrs, princip'ids, err,i,[¢)'t;es, 
~gents,. success.ors and ponnijted 11ssigns harmless ag_a.iriat Damages'adsing out; 1'1!l~ting to, or mu!.tlng f1'(;!m oft:hird 
p_.i~ty' ~laims• .t.e~ulting from 'inj'ury to or Q~ath of al!y ;p~rson (ln,cil:(dii:ig ~njui:y; to or-, ~tb. or ~he,ir respectiv.~ 
~ubcontractors or employees) or lbs~ '9f or da1nilge: IQ real property 01· tengible person)\! _propcrty,-to the, o*n1 tl1at' 
'!lu~h Dan1agea were.proli:imatelY. ca\Jsed'•by th~:rfllg'ligent act or omission.or the willful or infu~ticiti'11I riiisc'ohdui:t of 
th(Party li'oo\ wJ-i.~m indemnity i~ ~ought ot its agents, .e1ilployees o'r. imbcbntractor.s, ih coA11ec'tion with the 
,,provisiou "or· llfie qf,Servl~es .. Gra,nitc·~halt no\ b: liabl.e·UJ1der \bi~ $ection·o.l foj· O@magel! ~a~scd by ser.vices pr 
·equ_ipmcnt•thut is not fllmish~d by Granite .. u_nder t!Je .. Agreernt11.1t. 
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6.2 ti_1nltntions. Q'rimitesbp.il not ~e liabl~·for, :and Cu$t~111cr tnder:r,ni.li.~~ ·a11d h.old~ O~nite llarmki~s' 
fi-om, anfand all Damages-arising·.out oi, relatlng·to pr resu(ting from fa) t11e cont~nt of:com1!]unioations trw1smi1ted· 
b:(Cu~tomer ln its llSC Of.the Service~, includin1ibut not limlled to libel, s[ander·\\n~/or i'nvasfon O'f'f)Vacy and/or. 
(b) alle,sations:that .. Customcr or i(s,l!nd user have ihfrin~ed.the iritelleetua[·propcrty r1ghfs. ofanrperimn ·or·entity. 

fi.3 Procedures .. }fhe incfemnifi.ed Pai~y,undeMhis.Se~tion 6; (1;1) m(1stno~ify the ind,e[T)l}ffyin1fPatly ia 
writfng promptly' ·upqn learning of ~t!Y "Claim, ~uh -or oth~r· llll~ion for: v,:hjch .in~1:mnjfi~11,tio;i may l;>e_ sougli!, 
grovided, th?t failure lo qo so shall h~~e.M e~<;t exct!,pt io t~e ~tent, the i.ndein11U'yiQg .Pa~y -i~ pfej 11diced. tlie)'eQy; 
(b) ~hall have:the.righl to pa,rticipa_fo h\,such defense·or &~tleml}nt with.it:; own coun~el anq,!\t i~.sole cxp~nse, but 
the .indemnifyfrtg .. Party shall linve control of the defense of·settleanetlt, ,pmvjdaj, that'in the event thai any -set1leme1it 
mut~riolly a'nd·,adversely affectM {he-pr1.ce or performance 'of Service); in use by cJstomllr and Granite i; unabl1,1 'to 
pro-:•i,dt-. tD: Customer, at no 11rlditfonal co8t :to ·c11stomeii altemativ~--Ser:vii:i:s ·that meet Customer's· reasonable 
b11~irtesu1eeds; (:ustpmer slinJJ tie p~nnitted tQ teinil11ate 'the,11ffei;;ted Si:n'ice:.witl1Qut l\ablllty upon thir\Y ('30.) .day}' 
prior written notice to Clr.anite: .Hnd· (c)...,~l)all reaso1111bly ooa·p.ente·with the defeqse: 111 lhe indeinnifyilig,Party1s, 
.expense, 

7; Lirultntion o(tlabilitv; W~rr11ntte§, 

7,1 EXCLUSlONS, 

(Aj Nll)THER :PARTY SHAli 'BE LIABLE TD THE: OTHER PARTY FOR ANY 
rNDlRECT,. mciDEN't\AL, ·co~SEQUENTIAL,. E:".{PECTANcv,. PUfllJ:IV?, :REL!ANCE· ba ~J.>~ElAL 
DAMAGES, \VHETHll"'R OR NO'I'"FORESEEABL:E,,Of' ANY'l<:IND, INCLUDING, W!I'IlOU'r' LIMJTATli;>N, 
DAMAGES: FOR LOST PROF[TS, ADVANTAGE, $~V.rNGS. ,oR REVENUES, OF ANY KIND OR' 
INCREASED ~O.$T,.Of OPERATIONS, DEUY.ERY OF SERVICES, OR DELAY. IN INSTALLATION OF 
S~VlCES, Ti:pi LIM:Il'A'.PIONS 01: l.!ABILlTY SET FORTH' IN TifES:1,3 GENE~ TE!WS•,OF S.ERYfP3 
SH~iL Al'I_'LY lUJGARDiESS eF Tiffi f,O~ 9F ACTION, WHETHER IN CONT.RAC'.!.', J'ORl'., _STRICT 
LIABILITY OR C>THERW,ISE AND WHETHI;R bR Not D~O~S WE~ EO,RBSI;EABtE. nlBSE. 
IJMITATIONS OF·LIABILITY'SHALL SURVryE.'FAILl.lRE OF ANY E~Cl'.t)SIVE, REMEOiES PROVIDED' 
IN Tffi1SE,GENERAL.TERMS OF SER,VlCE, 

(B) ORANI-;r,E. SIJALL NOT.- ·BE 'LI:A:BLE· FOR ANY LOSS, DAMA.GE OR CLAIM., 
:A~SINO 00'1":0F QR REJ;.ATED Tb: (1) STORED, TRANSMJ'.I''tl:'.D, 0~ ~CORDED DATAf Fil.~; OR.; 
SOFTWARE; (ll) }.NY ACT OR .OMISSION '9,F cOSTOMER, rts USERS OR THIRD PARTl~S; {Iii} 
IN'rE.ROPERABILrrY, lNTERACTION OR INTERCONNECTJON OJ: SERV1CES \vrrH -APPLLCATIONS, 
EQUIPMENT, SER VI.CBS OF; NETWORKS FROVIDED BY Ct/STO¥E~, 6.R THII~D P ~Tl'B~:: OR (IY} 
LOSS OR DESTRUC1J0'N·OF ANY 'CUSTOMER HARDWARE, SOFTWARE,,FlLES OR DATA RESULTING 
FROM ANY VlRT;J,S OR OTHER HA~MFUL. FEATlJRE QR, FROM .ANY A TTEMPTTO REMOVE'·rr., 

{C) GRANlTE !S, 'fl!O'l' .RESPONSil.lLn roa ANY'·· .!NPORMATlON OR CdNTENT 
TRANSMITTED OVER SERVICES. GRANITE. Db"NIES ANY RESPONSlB i:uTY FOR THE':ACCURACY ·OR. 
QUAI.ITY OF' INFORMATION ';OBTA1NEP BY CUS'.!'OMER OR Al'JY OF ITS, 6Nn USERS; .INVITEES, 
UCE

0

NSEE~, CUS!tOM~RS, AGENTS OR CONTRA:Cj°OF,.$., FROM.,. OR TI.fl\T IS· TRANSMIT.TED OVE.R. 
SERVI¢E$, 

7.2 LIMITATION OF LlABILlTX, A PARTY'S ENTIRE l.1/.\B.ILITY,· AND· THE OTHER-
PAKJY·s 'EXC,r..lJSIVB' MONET ARY REME.JES, FOR ANY DAMAGES CA USED. B.Y ANY SER. VICE·. 
P13FE!l:T 'ORF.AII;l.IRE (~UUJECT T:0 SL.As FO~ SPECll-.'JC SERVICES,,IF' AJ'IY) OR li0R OTHER CLAIMS-

. ARISIN~ 'JN CONNEC.'J'ION wr:t:H Alr'I" SF ... RY!.CES dR OBLIOAJIONS 91: GM'l\lJTB l)NP~ll 11:IE 
AGREEMENT.~liALI. BB A~ ~ET P:ORTHijE'tOW;, • 

(A)· !:OR BODILY INJURY OR.DEATH TO ANY PERSON, OR 1)AMAGE'T0 REAL· 
PROPERTY OR TANG~I.,E PROPERTY,NEGLJGEN'l:'LY CAUS.E•: BY ~.P,&.RTY,'OR :AlUSING•OUT'OF A. 
PAR'.fY'S.Wi:LL'f,'UL ACTS OB, ,OMISSJONS, QR DAMM)ES ARJS.INO FR.OM ANY BREACH Of SECTION 
!~ :(C.dNFIDENTJAL. INFQRMA,l'I<;)N), tHE OTHER PARTY'.S Rlc;:lAT T • . PROVE:N.DIRECT·DAMA5ES;: 
AND 

P11g~9 oO~ 
O~qen,tTer\rul of ~•rvic~·.. . . ,. 
·C Otnnilc 1'~lecornmuofoa1lon•,·LLC, Feb,uwy U21. All ,ighls 1e<"'IIO~. 
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(B). FOR COSSES, :E>'AMAGES; WP' C.LAIM~ 'ARISl'NO OUT.:Qf ·rt-IE DEUVERY 'Of 
SERVfCES AN.DIOR, PRODUCTS lNCI.;UDING, BUT NOT LIMITED, TQ, DELAY 1N THE INS'If.L~Tlb!f 
OF'·SERVICES ·OR TIIE PERFORMANCE OR ·NONPERFORMANCE OF SERVICES OR IBE 'GRAN!TE 
EQUTI'MENT 'SHALL BE LIMlTED TO A SUM EQtJ1V ALEN1' TO THE. APPUCABLE•,OUT-OF•SERV!CE' 
CREDIT,: If ANY. <PR,OVtbim, I:N Nb EVENi: s~. s(Jc:f'.{ SERVICE .. c~r~ l:1~C$ED '.l'l$., 4¥6.UN,T 
Of. CR~~l'IS .~CE!VEp ~ROM P.ltO\:'UJER(S}) ANO .MB EXCPJSIVE .A;ND' qMlTED TQ T,HOSE 
EXPRESSLY DE$CRIBED HERE_lN"OR t~ Al>P1:t¢ABLE SERVICE LEVEL 

0

AG~E~t;-.AJ'fiY • 

(C) FOR DAMAGES OTRER.THAN THOSE ·sar FORTH IN- 'SECTlONFJ'. 7:2(.A.) ·AND' 
:7.2(8,j AND ·NOT OTHE~WlSE•$¼CLUDED UNDER .THE AGREEMENT; EACH P.ARTY'S .LIMILITY 
SHp;LL BE LIMITED TO PRO\(E.N .DIRECT DAMAGES NO.T TO EX.CEED•TffE LESSER OF (l).,$L;000;0.00 
0~. (II} 'TrIE': ,\c°TUAL· a1LLIN{JS· 'Fo~ SERVICES UNDER THE AOI.lEEM~T FOR TH!:: 1 i.-MONTH 
P.ERIOD lMMED.IATEi,Y PRJ;CEDING· 1'1-$ -DAT~ OF THE EVENT FOR. THE. ·SP.ECJFIC· SERVICES ' 
GIV1NGRISE'TO s_ubrCLAIMFO~ DAMAOES. 

·7.3 @CCEPTIQNS. T'o LiMlTATION, NOTHING SE'!' .FORTH IN T:i-l:IS ,sECT'ION 1 ... SHALL 
LIMIT CUSTOMEl\'S RESPO~SlBlLI':rY FOR THE .. PAYMENT .OF Ati 'CHA.ROES :PROPERLY Dt:JE'. 
QRA'NJTB OR G~NI,TE'S. RESPONSIBILITY PPR A:NY CREDITS (INCU.JDCNG SERVI CB CREDITS, IF 
bijY.) OR: :RE~fPS, Q;F QVEJ,l~~ARGES BY G.R,ANlTE FOl,l;SERVlCES;RENDERBO,· IF ANY. 

w31:ranti'es.. 
(a). Granlte warrants' that the·.Ser.!ces· w.ill be pe:rformed In a.professional' mdnnet. p'ursuant fu 

gener~Hy·"cce19tcil 'iridustzy: .:i!a!idatdnnd :practices for similar Services, 

(~} E:XCEP'f A~. OTHµRWISF(l;},:PRES$L Y PROVIDED IN 'fiiESl} OENE,RAJ.,:TElWS· 
'Gt f,ERY1c;E., .ANY i\DD(TIONA,L TE;RMS 'Of SBR\1CE. OR T1IE S:1-,,As fO~ A.,S.El.lVl<''.E, :rF ANY,. 
GRANtrE DOE'S ~OT MAKE,. AND 'SPECIBICALLY, DlSCl'.~lMS,. ~y REPRESENTATIONS OR 
WARI(.\NTIES OF' ANY K.INO WITH RESPECT TO 'THE:SER VICES, EXPRESS QR IMPl,IFD, .JNC! I IDJNG, 
WITHOUT LlMlTATION, ANY REPRESENTATION OR WARMNTY (I)-OF MERCHANTABILITY OR 
'Fll'NESS FOR A P f\.RTICULAR, PURPOSE;',(II). ;<\.lUSlNG .BY PSAGE OR, TRAOE.PRAC'UCES, COURSE·OF· 
l)EA,l,:ING· ;•R'. COURSE .Ol1 P.~RFORMAl'l,CE; (ill} THA,T TIIE SERVl¢ES. ~ ,ERRO~ FR,EE. 
1J1'i!N.T~~RUPTl3~ OR SECURE FROJ1fTHlRD PAR!Y A:r'r,\CK; (N) THAT SERVICES ARE F~ FROM 
DEr'ECTS, Fh to '.BE SOLD, 'WILL l?ER.1'-'dRM 'f-t.A l'ARTIC:UUR MANNER: OR. SPEED OR TO' A 

l~Ti~i~ ~~g~~B~rt~~~i~ir;i~~ ce~~ifE~~~ClFlCALLY DISCLAIMS, • 

. ·(c) ;Granite ·is not ult(ma!eJy respo11~ible fonhe. quali'ty anWor ]lerfotmanc'e pfCi.s!oiner awned or 
prcvidll(i .1mftware or' h,1Tdwilre; i11cludfn1i wTthbut limitatiqn. pti'(nte bmnc:h eicl1en·gd, interfaci:. eQ11iµrnettl·, jietsonal. 
co'mpufcr-.Ei11d/or any' n-iodiliciltion~ CuNtrimor m'itke~ fo llny ~q ~ipment s~pplicil . tiirough. Grai,itc'. Granite. i~ .n,;t • • • 
responsible for failings in lridividual operating.~ystems and custom conlig1.1ratipll afo11erati~g'_~y.stems.,,\l.~erntil\g 
$J~tem coTT1µ1)1)et1ts, eofhll~r«;, har.owal'I;!, .arid/or ,li1side wiri.rig, Gr11nite'agr~eB to u~e con1m~rciallY t'clasomib1e 
#foi:ts to pr_9viiie.au equl,tabl~ sol11tj0.1Ho Customer. A11y. tnentio\l ofnon-Gt:ruiitepr.aducts qr services by. Granite· 
a11d its employ~es or-agen1s is for-information purpo~es·only a11d qo~s·n(!t'cor;ist!tu~ an,i;ndoi:scrwmt or 
rcaoCT'i1nend11ti.(in ~Y Gnmite. Granite disclaims uny·and all liabilities ror-any t'cprcsentatioiror-wnrrant,• made-by the• 
vendors· of,such-non-Granite'j;ir•ducti, :or servit:eM. 

7..S Third' Parties. No .coµtract, .s.ubccntr.iot, or other: agree111ei:it 'ente~d ipto ,by 'eithef• Pal'ty wi~h 11ny_ 
third par~y. ln rpnnection 9,:J.th tile Ser.Yipe~ {incl~ding any ~uch .jgr~emen~ a~sii;n.~ hy Customer t9 Granite), shoil 
provide for a,ny indemnity, guarantee; 11sSL1mJ)tion. of liability nnd(.or qther _ohligatio'!. ·ot'(by ·th~ other Party kl the 
Agreement ,with respeef to .such urrangenicnts, except as. consenled. to· in ,writing by ,the. other Party. The ~greement 
da~s not .e~press!y· pr implicitly proYide 111})' thinl party- (ir\Q)ui:li.n'g: Authorized Users) ,with: llnY, re11iecly1 ·claim, 
liability, rel111~11r&(JlJlent, caus.e of ai;titm an4/ot other ·rig11t .o~ prl\,iJege:, Customer· and Oranitv intend· that .the 
Agreer-pent ~lie,[! not· create ilny righ_l or ~iill~c o'f uctiO)t in or on behalf of ai:iy·p_etson or-entity otlier than C~stomer 
or Granite. 

Ocn~rlil Tenn• of S,:p,ice 
~ i:lrai111.· Ttl011"'lll\l\inicntk1n~, l,l,C,.Fcbnio.ry ;!Qll. hU right< ieam1id. 
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7:6 Qther Matters. 'For purpose~:tif a]l r.eme.djes and llll)it\)tion~ pflia~.Hliy .s~t forth·in the Agreement: 
(a), "Granite" El)l~ ·reference~ ,to i(as a "~arty"' me~!1S, t;ira11itE!;, its Affili~tt)S,, .and its' an4 \h~.it en,tployees, direct9rs,; 
officers, agents., ·repr'ese11tali~'es~•subc01ltrai:tdrs, Providers, and SUJ>pti~ri.arid. (b) "Custoft1e/' _anti re,ferenc,es to it ai ~ 
"Party'' mean·a,custQmer; its Affiliates, and Authorized 'Users;:aitd ltB, and their r.especttve -emplo~11:es, iil·ectilrs,. 
officeUl, agents, .ani rcntesc;ntative~. 

~. ..Force Maieure, 1"ejth~1' farty .Fl}all l:!.e liabl~· µ_i,der the. Agreein~t fpr d!ill~ys, failure~ .to pi:rform, 
iamngos, losses or destructiH, a,r 'Jl'!li!runc1(on 9,f l!nY ~quivment, or any .cons~uencc -th~rr;of, .cm1s.ed t>y, (lf due 19, 
-an Acfof God, fire,; earthquake, ·flood, wind, wa1er,'the.ekme11ts;·,geograpnlc-gr 0°lirnat{c condliions, .thitd.party•laoqr 
disj)Utcs1 ·1ro\v(r failures, expl<iaibus-,, civil aisturba11:ces; ri~ts, ~i:1s o,f terto•tism, g01,-ernme'n1al ac~itlils or o~ers. 
shortases. of eq1iip,ncmt .. or' supj>l1es,, un:.wailability of-.b'ii1t.~port11tion, ,iicts nr oll'liasit>ns of.third patties or any cause 
beyond {ts rc1.1~or:iiible··co111ral (ll. "Foree Maieure"). Ql'QVided, .ijoWeV!i)[, the..foregoing Sholl _not C)(CU8C' a Party, from 
it~. qbligatronflo mnke paymeqts when. p.ue. under tl1e Agr~em~.nt. Ni:mperf9.t'rmmce of Grm\ite.andlor its Pro.vl'cler(~J 
will ~ excu~ ·to (hi.l: ei.tent that pe(.fom1~n9e is r.endered impOR$ible :by -a ·Force M~jeure ~rid 'shall suspend 
qrimi~e·'s aml/or 'its· !>roviderfa)' obJ.lgaiions ·un(ler tho ·Agreemcrit ,vi!h respei;t IQ su<;h s·i:rvli:es· J.mtfl sutl1 Force· 
M~je(1re cc~s~s. 

Governing uw:.J1-1r!sd(ction: MbitI'atron; 

9.J. Qoyeming "r.:aw •. The.Al!reernent; a.i1d all cl:,iiJns ll"'~ d!~putc:s aHslng,ltete,~nd~r or relati:1i'li!lrc!p;. 
wil.l be, t,OVl.':med 0.j''i!,nd CO!]Strued in. \1.1'.:fOrdan~~ .. witl! the laW8, of the QqlTllnonw.ealth \lf ~as~achusetts, Withqut 
reference to ohofoe df la\vs, r~les,.or prlncipl~s. 

,9;2.' Jutisdiction; Waiver of'Jury Trial, The fede.ral al1<l ~tare.collrts,lomlted iii B<iston,.Massaollusetlll, 
·end 'any -~□11i'ts 11utl1oti;t,ed tQ !)~Ill' llpplla\s rrqi'n su~h co\lrt,$, shall be tlte Only cpul'.ts with juij'sdiction and venue to 
hCl!r di~put.es !,lnder the· Agrcctnent. l}ot~ Partfgs. ·1111d tlteir suctes.sors waive .. a (fiat. byj~ry. of 11\lY and 1111 i~sues 
afi·siilg i~ 11ny D-!)tiQn or procee~ing 'Qet,yeen th~. P,\l'lfos·. hei;eto <,1; tllei\'-•.sm;:cessors, under or corii,ec)~.d w}.th t_he> 
Agreemeht, or lllty of its pruvisi anH, • • · 

9.,3 f._mill'!1.tl911. 

(a) The Pqrti~s agr~ ·t~µ\; ~ubjtfot ·to. an exciusion 
1

for <11\Y atid ~ll a~~ioi!'s..for oo..llcction of . 
am9u11ts-dµe Granite 1111der the Agrecm,e1,1t, a11y df~puti:, ~ontruversy. or cl.aim i11 11ny.way a;rising out. of-or relaiingto 
the, A.¥J;eemenl ,or t~e ·bn;~ch·ti,ereof,. will.b~ re~oJved ~n.rb'i.tr~_ti11n ~sin,g .one '(_;).a~~i,tra1or im~.admitli~i~r~d by the 
A menca.n Arb1trat1on Association tn -accordnm:o .wlth ils Gonnnercuil ,Arb1tra11on Ruli;s_, 1n effect II\ Bo~ton., 
Massa:¢hmietis. The Parties. further agree that in any lii'bifr~tfon proce~dl'ng, th~y may COPdhct'reasonable.discc.w~ry 
l?urnu11t1t tll.tlie arbitration··rutes, that the lii'ws:set .forth-iii Sci;tion 9.1 :;ha.II bc:.ihe govomi11g law,and,any nrbitrntioi; 

.award or- jucjgm~:TI~ tendered by tile erbitra,t6r will be .. cnt:,otceable iii ·aiiy ~ourt set for1h In Secti9n· 9,2. Any 
arbitrqHon under tl\e J\grcem~nt will be held :i'n I}os)on,.l,1,1:assachu~sitts. 

(b) NoN•ithstantli)1g ,anythfog., to .·t11e, coi,trlify· sei forth ih Sec'tion 9.~(a'), the Parties 
acknowhidgc ~·o,d: ag~~ :that a!'ly l>rea~h or .threal'en·of btea¢h: of tll.~ Asrt.i:me~t. including, without' limitation., 
Sect'ion l3· t~ likely. to . . cause the non,))reachi'ng fatty, lrl'epa1·able harm for which trioncy ~11magr:_ir:may. il,it; b¢ a.11 
appropriaie or ~uflident.remedy. Each .Party·therefor~ ~grc.cs·tltat. ~he .. o~her Party is entirlect·:19 re1;eiv~ injuncliye 

·re!.lef'or other equitable rel'icfto remedy orprev·e11bmy breach-or th.reate1ic:d br.each ofth1tAgreemcmi. Such remedy 
.is not·the cxdusive remedy_ for any such btenoh or.'tht'eateli'eil breac~; but is 'in addliion-fo all other ri_ghts and 
reliledies avai 11lple at -1.i.W-or in ·equity. 

10, ~ Notice~ ·from ·11 PE!rty·conc~rning t~cr· .. Agrcomcnt \nLI.S~•:bc written an~·-~c:iive1•flcj t9 the othc:r'Party:at 
the address shown 'bel~w (() in person, :Oi°).by .certi1ied._mail, r~urn. reco1p'i r~que~ted, or (!ii) bY, 1_ra~eable oyernight 
delivc~y. Notice Will·be·effective upoo delivery tolhe acidress shown-'belo\\!: 

!f'to'.On1hitc:. 

.Oeni,fa1'1'rn,.,.'of'Senfoe 

.Qranite·Telec<iinpiunka,ti'm1~. U.C 
100 Ntiwpqr,; A_ve.r,u~ :ext, 
'Q.uincy, .MA Q2'171 
Attention: Legal Doperimeni 

ii;) Gin~he''l'alo~~m,nunicutioris, LW; Fe\\111mry 20Zl,,J\U·niil1ts'rtmvcd. 
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To lhc tnaili'r1g/pilli11g ?ddri;:ss··set,±~rth..on 
'Service: Or.tier Dicum~tll or as otherwig~ 1:1pecili'c;illy 
i;irovldi:d by Cui.tom'er .to Granite 

Iflo Cu~toiner~ 

Nolwith&tan(jin~. t)'le fo~g(),ng, •11otk,;s with rt;:Spcct ti) th0. dp.y ~I?· day ui,e -of Ser.,;~.s • by ·~u~torrl'er ·ft/11)' 11e 
.communicated yla. f11x. or em.ill, in accor.d{lnce· with Gr:11(iJc1-1.µolicie~•8nd pro.c~dure~ a~ COIJJ[nl!nicated·tq C11stomer 
frorr1 iime·to.timo. 

11. ln.d!lP®,d(!ut.:CuJJ.tractcir; Work on·Ctl!lt91im:.fr;mljws • 

1 U 'Relatio.nsliib ortM Pattica. Granite':uelatlonship fo Customer.' in perfotmin~ 'the Agree1t1ent i$ 

thal of ·an .independe1\t qcintrapto~. The·.~ersonnd ,pe~l,Qrming setvlcos uttdcr lhe-.Agreenien! shaJl ·~t a1I times be: 
under Qr[!p_ite'.s e,i:clu$iye dire~ti~!' end ,conli·ol and shall •be' einpk))iees o~ ~til>coritr~cto'rg of-~ranite and ri~'t 
Customer: tlr11rihe shµll •p,ay'all ,wagei:, salaries, benefits and 9tMr -~mQunts due·-it~ employe~~ in 01,,nm:cfiou w.lth • 
·tile Acreement and ~llall be responsi'DI~ for all reports a11cf ·oblig1.1tiQ1\8 T!lS(>rCting th~ll .~fating (Q ~oc'ial_ -~e9urity, · 
i'nuimie tax witliholdin~. Ulierilploy.me11t' odm,pe11satlot1; .·workers: co111peosotion1 ~nd similar matters.. 'c,r.ant.te 
llCknowledgi.;s and.-agtees that ·Sranlte'is solely-res'partsiblc to; and ·ihall,. ci>ll'ect·, pay a1ii withhold a11 t'edersl,_.stl!te 
or !□cal employroent ~a<'es, including, but not limited to, .income tiut withholdint, µnempU>Yin!:tlt laxes and social 
se(11,ll'it)' c.onirl:b11~io11s for Grartit,;:'.s Ji!'rsonML and th_at.C11st.om~r shall ha\'e no.-~tiligiition.or ll~tfil_ity iYith respect 
lher.~to. An;y _and ;i]l sµch l~Xe~, inter.Cllt or p<;1mltie,, including, .but no,t limited ·to, ·nny f~cleral, sta,te o~ Jo'i::al 
withhol'.lin~. er ernp_loyin~nt h:1x~~.- imp9s_ed, 'asse~se~·or leyi~d aa a rer,.,ilt ofthe.Ag_re.iment will .be,pm'il. o,t- with~e!d 
by Granite or, if assess·ed ~gO:inst n□d paid by Customer, will be ·relmburaed by-Granite ·up~11 demqnd by ~ustomer. 

11.2 O~ariite's Emplov;;i;s, 

'{a) -Granlte_7s. employees,_ ag~nts-and· subc_ontrircJo~ shall, whenever.o~:Custo!Il·er-'s pre'!'lises, 
·obey all r~ai;oriable !ns~ructions and-securi\y pr.oi:edwe.s a~d ~ny otj19r-rens9nable pr,Q1;esse~, p9licie~., stap.da!d&, 
prbcedures·and',dihictions issued by Cr.istomer. 

:(~) -Granite shall require itR employ_ees fo sat(My .a confiner.cially rensonable b~ckground 
investig~110n, l','.l)foh may consiat·.of: any or all of the•fullowfng: cqiifi rrn.lli□11.of'id1mtity and ·personal inforin11tion, 
/!Ocii!,l sec~Fity yerifiqatioo,, ~eriKcation a.tan, !!(lucatlon b,eyoncl)1ig\i fiQh9.~t1·cr.e(jit .repprt, ~mploytn~nt -v,;;:rificatipn 
1111d/Qr·crimi_nal rec11r/l-scmrche_s. 

12; ~«l£~U,nd Audit 'Rtgllb. d~anile i\ll'rbcs to n\11intaii1 nceurute busi.nes.i, . r1:corgs,' bu9ks an~ i;i~count 
ipformation tel!ftinif to- the Services }1uri::hasetJ by :cusi'omer under the Agreement, inchidiilg recorp5 relating to 
,:;hipping, bi\Jing and payfuerits,.:a1td to retain'the sii'rne for a, period ofat least th.ree'(3) years· from \he ·date of the'·Jast 
.in~oice-:fonh!' applicable -~~r-v{cc vt for ~1<h fongerpe~ipw as.requireii h~danplici1bleJ~i.v, 

13. Coiltrdentl~l'.ity a1td Pr·oprlt1it ry Inl)ic11111~.-

1~, L , .Confidetltialiiy. Any B.Jld 1111 iilf9,rm11titm coilqcming ·tp.e h.usfo~~se& of either; l'arty provi&,~d _by 
.tli$olo~iqg Party to 'the o_ther Party, . specificl!11Y .ipcltuling but not tim[!ed tq prfoing ·an<;! orhei tenns 'qf the . 
.telo.tlonship between 'the · Parties; including· the terms coilt<!ined the Ag~eeme~~ wh.~ther or ·nut laboled as 
''cbnfidcfntial." "propl'ietary''.or ,vfth worcls 'a(sh11ilar eff,;et; shall be 'co1'lsidered, contldential a11d prqprietar)I by·the 
QtiierParty, 11nd. ef!ch fatt_y.' ilerroy .. a~rees ,that it -:vil_J not pcmnit the ui:e.or. disctasuresof'a~y s~oh·iiiformation of the· 
other Party, u)iJ~ss sul)h use·,ar dl'sqlo~lll'e i~ required by law Qr is iluthoriied by such.other Party, The restHctions·.on 
d_yplie11tio~, iind u~e of-iliforinlcl!lil.11 in this S.ectio11. ~h(l.11 oot.apply .to any jlartjcµlndtern·. of i11fu1111\ltion tha(i .Ii (~) 
indep~noem\y. deve\pped by .the- Pnp.y- re,;;elviJJg such iuformal'iQn- y.rifho_u~ .t~ferel)ce to. sooh infol111ati_on; (b) iii 
·gehel'aUy linown lo the 'pubUt notfaraugh disolosure bY, the receiving Par(y; ,r,(c) w~_1ece(Vecl from l! thh-_d.pa.r\Y 
without any -P~lig_ation • oi restti<llitin- .on use. ai-'tlisclo~U:re .. of 1s1lch irifonilation .. Notwtth.itandi11g anythin~ to the 
.o~TI!-rai-Y' c9nt.ained hereiJt1.th¢ terms.and t;pndltion~:ofliny 9opfidei1tiality,agc~t,im:nt·!'xecut~i:lby·the Parties pr.ior to 
.the .Effective D,;t~ shajl ~urvfve the Elfecti11c. Da~t: and,;sh,ill r~mphr in forc;.e and i!ffe¢t anti' are. i11¢□rp.nr'ated herein 
liy. ri;f~rence. • • 

:Page ll of.19 
Qc'ntrnl 1'cnri•. of-!lorvi,ct 
©;Grll!iite tcl~nlm~nk4ti•u•, LLC. Ptoruary2021. Atl.ijgl1t, r,:.semd. 
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l~_.:2' JntellcctuaLPron~~ ¢_ust_omer ~grees.11\al Clrani:tl' o~vns nnd.relii111_11 .e.ll dshl; title an~ interest in 
and to·!\II of Qrenl_te's ~wned or licensed 1 nl~llectu~I prope1·ty; inolu.4lnt ~4t 11Qt :limited jo, im:,,-.a11d all !lerivatlvti or 
collateral ·thereof ("Qranjte Jlf), and. acl,nowledgell that G_i:an.it~-lP and 'the rtigistration 'thereof are g~11.d, ·valid an~ 
i:ofoict1able"ii1 l'aw and ·equity. ·Customer wlll ncit ehgli~e directly·iir 1nd!reit!y'ln ariy.-acti.vitl~s wliioh mliy.conte~t·; 
di.~pute .ar other,v_ise Impair· the 'right, title ani:l: lnterest' of Granite '!1:1 and ·.to Grani!e,U( Granite shall owri and retain 
·all. rtght., 1ille ,a.l'ld interest hi. 1111d to ·111L 'work~, 1ni::th'6ds; prpC,!ll!!>es, s<iftwe:re, thalerlals ahd lmpw-hoW developed- by 
Grani~e P.\Jrs.uont·to. or in conne9tion wi)h the_A11,reern~nt {''Deliverables''). ·ar~i;iit.e.retains a.ll rlght~tith~ ~nd.Jnte~est 
in ar:id .to a11y and-alf.ofit •. s~t\wai:c; s:_ollware tleyeloprnent tool11, know h·oYII, mei'h11dologit1s, procc,sfies., .t~ch11ologi~ 
or a.lgorithrns used in· provid.ing thti Seryices ,which· ar~ ba11ed upon ·\rade seer.et~ or confidentiai or. propric;tary 
irtfo~atti>n or Granite or othcii:wi fie owned or' licensctl by Grar\tte, wllethe~ .or not incorporated 11\to any 
Dllllverabl~s .. Bxcepe as.pthcrwlse provided ·for ~ereifi, upotl ·1:xpiration or termination oftbe-Agree1ricnt- for any 
r~nson, ~n>'. lii,:!;lnses l!hall c~asi::: Customer:-is:eicjlressly prohiliite'd ftom: ih:iproviilg or modifyii1g: any Gtanite IP. 
Al).y•su~h 'improvementa'ot n1a,ilifi~~liun~.madc:to Orimile JP by'or on beha'lfof'Custorner ~hllll be a "Work made for 
hlre" an<! CastOl\ler'.shllll ~~sign_ all t,ropriet111Y. tig~ts ther.efo:. i11<:luditig' ci.o~ytlglits, pate'i'1l~ and. trade secret$, 1o 
Granite . .Cl,\6tomer agr.ees.10_'-,ei<ecUte 1tny,.qocu1h(;n~,. ~easolt/l,bly reques~<fby:Grunite ta s~cure ~nd p,totect tl\e 
proprietal')I rights.and·o.wne~sliipthe1"CO.fby Granite. Exqept with the:c•n&!)I\t ofqranit~,.C~stomi)r sha1l ·ac;it usi:,:.iiny 
:Qrahite tradcmark(ll) .. (whether ·r~~isteretj. or cs,mmon• law mark~). including, bµt n_ot lla1it~d to,. in adve~ising__or 
.ni.11rketh1g' ar.d shall not register any tradenmk(s) ·uuit"is substanilally, ~imHar to a :trademarl< owned by,·,Granif~ .. 
Granite .s\i11.\l own. Md retain all tight, title, and interest. in and ·to .'the: web ·portal website :11rtd -ull Granite 
doc.u.r;n~ntatji;in a~~oelated therewith nnd.wit11·the:_Serv)c;es; To ·tli.o ~tont, if ai\>'., prov.id~'d.',by Ot!!Q.ite ~s irar't of.tile 
-Sery!ces; (:ust~mer ngrees., (a} not to ~epro~u~~. ll).,dify., tr.ar:isl11~0; trans~opn, ~cco.rnpif~, revers~ ~ngi ni;,er, 
di~assembI~, or oth~rwise do!ermine. or at~pt io det~rmina the. ,ource <:oqe of !lnY Granite 9r c:ither third parjy 
software or permit or sutltoriie-any third parti/to do ·soi and (b) that Granite prov:d,es, and CU,st~rrief accepts, suclt 
sottw.are "!Is' ·is'' with :no. express Qr Implied· ,varrantles, includini mercliaotabilltj,, title, -non-lnfrih~_cment odithess 
'(or p!lfticul~r·use;, For: purpos~s oftli.'t!. Seoticin IJ .. 2, "Oranife'1 shall lnclude·Granitl'"-m'ld its· Affiliates: 

1,4. l\-ll~cellR neous. 

14-;1 Eo!lre· Agreement, ·Tlie, Ag)-eemen( sl,lls forth- t\ie eritlre \lnd~rstariding. ~( the P~rties an4 
superse.des ant and all ,prior agreerrientsi- rcpi'esent11titms and lm'.dcrstandings relating fo"th~ -subject m,.tter hereof; 

-1'4.2 Arnendment, .Except wl!h -rc:~p-~ t◊ Grani~e turjf~ti, which ·are coverc:d- b:/. !1otic~ tequir~im;.nts 
imposed ~.Y regulatory aqfhoritir.:~-,and applicabf¢ law, l}nless n<?tic~ bf i::hangesJo.these .. Gen~rnl Tenns of Service, 
.A,dditfonal T~rm~·of Servi~e Qr apy other·wt:bsit'e--tenns. and con~ilio11s ~re,otherwi~e.<;ommuriica.\c~.fo Customer (a~ 
set forth biilow); :.uci1 chang~s will 'becon1e eITe,;tive an<! binding on·C11s,tamer.on the:d~te su<;h change:, are posted 

·-on· Granitd 's w■bsite.' No clmr!'ges· n1ade by ~rat1it~ ~haU setve"to c.011stitute a- default or tt:rn1in.11tion b}'·Gr~niie of 
the Agreement, _nor• :iliall such .chang~s serve· to. he a· basis for Customer's·tcrmfnlilloo· 11f'ani Se"r'vlctis or the 
Agn;ement. ~otice of such.-cliariges-inay l\~ '1\Jmished by (a) a ·message included With :llie !nvoio~; (b) a pD~lcarll; 
letter··-9r o,the-r rn{!i.ling; (c);¢allin's: ·anct ~p·ealtlng ro 0,f$to~er'.s re/1re.~_entq:tiv¢s'; (d) ~~mHil.: ·anal/or (e) r,oslln1j tlie 
cha11s~s ?n Graniff~ w~bsit,:,. 

·14:.3 §svetagility: ff any· proVisio.n of the ;\greemenl or pod of said pro~tisioir is .. Mte.nnined tb bi: 
-inv.ij1i~ or-1.ment'orcc;able, t~e Agre~ment ·wlll be·oom.trued as ifil did not ·contain !llich provi'si911-oi'"part thereof. 

1.4.4 ~. The :rail ure or a Farly !o,insiiit upon ~trlct" performance ot'any pro"if.ion. on11e Agreement 
in a·riy·one (l)·.ot tilo,\; .instalibes wilI 1101 he c:or1~tr\ied· as o waiver· or relinq uishiniint of's1,1cfi.. p1'ovlsion and. thi:s 1;arne 
.will r'emain:in full f,;irce and effect. 

l{~ Assl'gnn,ent, Neither ·~arty. :may ru;sign .the Agu:emen~, JI) >'(l!ol.~ or in pat•t, W\t.ho1;1phe. oihe( 
P11rtf•11•written con~ent (y,,hicli wilhot'be unre,i'!si>i1ably wll'hhQld, delayed and/or conditionei1), provided, ho~Y\lver. 
'that rto .such consefit is required in connection '.vith (a) a merger, renrganiZatlon or.sale of all; 01: Rubstaiit/'~lly·all, of 
such Party>s assets or· equity ·securities or f~) either P.arty's assi!\nimmt of·the A~¢eme'iit in ·lte· entirety to iin 
affiliate, urovided. fa ~he ca~.e of'Clistomer·, Cusfotner'shall remain liable for,obl~gatiohs ·under the A.!lroometit unle~s 
·spccitfo/llly agre.ed,·to,l:ly Gr~nite, Any ·attempt to-assl!ll) the Agteemcitflithor.than a:'ipcrmitt<:d:.11bo~e is vo.id·. The 
Aareem~nt is binc!ing ·upo11 llf\tl /i.4res to. ihe• benefit:<?f the.:P.!lrtie,q .and i~eir .(espe¢tlvi: ~c¢essors and permi.tted 
asaign~ . 

.Oecl:sal T.orm• bf·S·•rvicc 
-1~ Gfalii1c Tckcammuriic~liona, LLC; M >i;u~ 20?1-, Alt rigl1ts.rcomed, 
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1·4.6 $:'.otk 'Product. The Agryeme11t' snail be .fairly int~1p1•et~d- i!l- ~qc9rd11,11c~ -with its :~erns, ~ll ·\he· 
ev~ntof11ny ambig'uitle~, no inference~ shall be,drawn a~'1il1st .iiltlter Part).', 

14,7 English as•al;an11uai1'···cu·stQmer-a11rees to hr.ve·the A:gri:emcnt·aitd all.other. ccintr11ct~, in:voices, 
correspom,l\l~e: 11nd 'arw ap.d ~ll t;lthe.r d'()c\lments; ag('eemenlij. and writings iri. tli11 Engli:;h !artguage. L~.-Clienf 
s'engage ~ :a.voir le coinpramis et: tpu~· aqtrc:;s: c~Ptr;lts, le~ faoture.~. ·tout~.'co!'respondanc~s aji~si gue tous•.a4tr=s­
document1rQu ,ncc9rds ·~crits:"dans la.la.~gue, angla_l~i., The,Partle~_have ~pecifically'reJtulred that,'t~e'Agr~ement ~nd· 
all ri::lateq. docum.ent.!I be drat't!=d-~nd !:X ey\Jled -in EngH~h. 

14-,8 C9mojian¢e -WlH1J,aws. The Parties agree- to complY, .in all iM.tenal rcspecl'! with'th·e· re~ufrements 
of all l!!,ws, -ordetli, writs, injJuicliolis; Fegulitti()ns ·and·tlacrees appUcable to it ·or toJ1s busi'ne-R~-dr propert;.i, 
cu~tgmer acknowleoges·!).nd.'asrees··thiit·c:;crtain Y61c'e•Rervice!I ~re ilub,jecno la1vs._ rules and, re1n1latl'onr; \vhlch .Jrtay 
tequ_irc C,lllilom_er action ·an~ !He ·a.ddidqn .of-certafn features iri~l\l<ling but not.Ji.tnite~ tQ·E9-U dialii)g without.a pre• 
fix, Qutb119nq Jlotifica(ion;; t"or ,E9 L 1 and 9i~pt1tcliaple l9cati61) :registr.atfon .. cu·sromcr llc\<II0\1/ledge~•tlla.t it is'fully 
't'e~pons!blc for complfanc~ Y.~th end u~c:r la)VS, rtile~.and"resulatiomr applfo~ble lo. ill,!Ch Servic~:as-.rnay be atnend~ 
form time·to 1fmt1, 

14','9 AddiJionpl l'errns and ConiHtione. the P1;J.rties:#k110.wle~ge and ·ngrec: -that-·applicab)c tarlfi'(s), .the 
M?itioaal t~s.qf SorvicQ.. and- the, AtJP ar.e in~orporate.dhereil) py reference a11d arc bfoding . .on. ,~e P.11~t1es~ Tur.:, 
PaJties,al:10 ecknowledge tli,at, Jn addition to·.the tennn an',i condi~ions set forth in t~ls.Agr~ome11,1_ ... ln ari:,, ln$tai:t.~e 
wh.cro Gtai%: provides Sei':vkiis. usfng a Prilvider(s):or .. as aii·agi:i1t•or brokor of anotlier pro·videt/canier; additional 
term·sand:oonditions:11s ·sef -forth oi iiuch Provide'r(s}or other un•erlying'proviaor(s)/c·a.r.rier(s) inay1apply. 

D.ate,1, a.na effecti.ve :as ofF.ebrua1y·.1 ;202L 

<Jene1aJ'Term,· of Sorvke, 
,_i:;..GruiH~ Tclc<ll)mmunkntii.iiis, .LLC;,. pi,(,ruiny 2il2 L All· ,,:ghls •~•·i,rml, 
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4ttRo:Itment A, 
Pefinjtjo Q!f 

"Additional Term~ of·Setyicc~' means,additional 'furmg aiid Qo;tditions f!pplicabh:'to aspeclfic·,serv.lce and/or preduct· 
including 11-net forth a:t w,ww,gJ'aiiitenet,com, 

"AtJ:lliAlc" ,mea/1~ Rn}'. 8,il(ity. dJrecdy qr·tndj~ctfy ·contr.Qlliug, cqntrolled b~ on1nde,r c9n,r\ton·c.ontrpl with a Party, 
Fcir p~rposes of-this ~efinit_ion1 $UCh .co.ntro! mea,is l,he di~ect or indir.ea~ power to -vote ~fly ,percent (50%)'.ot· m·orc 
of the securities or•comp&11lble Interests for the. electi.on of dii'ect1;1rs c,r other managi11g persons of.the i::ontrolle~ 
eotity; • ,. 

' 'l\g~' • rne11ns ~hese •,Genera! 'l'enns ·of. S ervic~, .any An'd iti•one1l 'Perms .. of Servi co, .Service.• Order· Documcnti 
rindl'o:t 0We1. Wtilten docum¢n\(B) ·approvcq py .Granite', including. a11y' ·incorpor~ted- ll\lilthrrlenl$1 appeiidici=s, 
scherlul~~- un,d/or·exhibjts.,ptovnl.ed to··qr ~1i~puted by' Cusrq:mer,.ruld antn1>pt'icable tarift:~, ff any, 

"AUE." mains Gt'B:lliie's Priyacy, Mod~ratiim o( U~~ ·l\nd Ac;eptable Us!!. 'Policies as set, fo.rth' at·. 
Wwm·granitenet com • • 

"Autborl:zed 1Jstj''~ h~lll\ii$. (ii.) C4stOJtjer. ot' (b) any Affiliate of C.u~torner 'that .uses 'SerViQcS 'o.fferi:d •111\(lc< the 
Agreemen't nn:4 provide1!, th~t ~usto.r:n~r, agr.ees fp remai_n firianch,lly re~ronsibk fo:r ·sU:~h Affi.lhite's j\aynicf11t, 
obligaLi1m~.fqr suc.h ·Ser11ices .. 

"B~~" m·eans Moridaythrou~-Friday,.excludlng New Year's Day, Memorial Day, Indepe,idence .Oily, 
LabC1r·D~y,.Thank~givirt11: Day,ahd·Christmas Day as .. celebrated in t11eUititcd-.Stales; 

'.:!;gm ,Nstwork" -rne.ans Granite's core n_c;tw,orlt • and assotiate:d equli:ime11t· ut!lizeil _to pt¢vld.i a:~µ. 41~1ivi:r Oil•N·~t 
Servlces;' wh~her owned, le!lsed or oth.~rw.lse obtained by. Granite, l,etwe~n thl'! ,point11 wh~rc· traffi<; eutel')1 ·th.e core 
net~ork equipment ~nc/ the po_inl wheri;: it'l~avll&:Granjte's core network equipment. • 

"CPE'' tneans ous'tomer premlse$ i:quiptnent, 

''Di!lni,UW~" means, poHective!y, ,all l~~ju~y._ c!a\tn~, ·dam11g", liaoility, loss, pQnqltyt re11s9natile atl1;im~ys' f~ lln(j 
costs. .. irit~test ,!!nd expense incur~e'd by a PaJ1y. 

"Demm'callt1l\ Po·int" means the 11etwork interface polnt Wh~re Granite a'nd/or' tts Provi:der(s) ·hands off II Service to 
Cuilt'ciner, ·and -Whlcl1 delineates ·where· rcsP,onsibility for. the P~rlic$'' t'cspecti~e net,vorks, c·quipment aridfot 
mainte11ante oh)ieyti9rfs, begin and ·end. 

"Early Tehnination Fee" ·m·earis '1111 amount· charged to Cu5'iomcr by Grimito· ·if Customer termiiiates 1my speoffic,, 
S~rv!~e 'pr.ior 1~·1he, end of ~ilclt Si;rv.ice,:' initial mlnjrnuin. S~rvice. Tcl'in or any reJ\ewa1·s~rYice Tenn s~lectcd liy-· 
Cust9-nier, :the-Parties ugre~thot the-E;r!)'TerminaiiQn f'eJ~ i9 nci,t 1l p·~rially'but-is Hquid~ted damage.~: 

"Et'foctive Date'' me1ms'fhfl date on which C:'.11.s\omer (.~) :iuboiiis ~ ?ervice order fur :Servji:o; (b)·e.~edt~s a Service 
Order Docuinent.·pr uther writ'ti:'n·docuinent riccep\ed by Granite;· tintllof(c} i11• reccivtri.15.:al'ld- using Scrvkes wfrlioill 
Seryici: Order·Dilt:llments, 

"~tierai'Tenns ot: S~rviocJ 111eans-(h~se Gt:nerai T~rms .. 11nd. Good/Hons ·or Servica apJ)lie~ble to-all Ser~icos as set 
fflf(h at W'ff'f!',~ranit~net,eom·, • ·, 

''fotetnef. Based Servicos" me.ans- a:ll':Sei:vi1<c~ which utili,ze· the Internet, including:, without ltmitatiiin, VoIP Se,·vic.eii· 
(including Host.ed PBX Scrvit<;s, SIP Tninlfoig 1S'ervicea arid· SIP •PRI Se1vic6s), MPLS ·-servii.ie·s and/or Da!a 
.Aggregatlo11 S~ryiceR. 

"MRG' mew1ij monthly,r1,c;;urrtng· Gharge, 

Pa~!' l5 of i9 
Otncr~l Tenn; or Scivlec·· 
,i:, Gronita '.toldc,O~ll,;,,:,,,cotion~. u :t\,~cbru~ 2Q2LAU risln:s resc~. 
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•:o.ft;.Net Scrylfcs';'inea11~ any. s~rvjce~ a11d/or. prod4cts·pr~"ided b:,, ~ 1hltd par~Y.1 intilurling-Proviq~rs·, 

"On~Net Service~" ·mel'ms thsi owned or·leaseffncilitles cantrolled· by'Oran[t,e, inctumnl!•.the Core Network 

·"Pai'tV" means Custo1'ner Qr·Granite 

'.'Parties" means. togefpr;r; C11st9mer ~n~· manfte~ 

•
11Prov1d'ef means one of Oraiiite's tindcrl)'ing• cartiers, providers ,llnd/i;ir ·vendor~ that provid,e Service~ w,bich 
,Qrariite provides to .Customer, • 

·'J?;oyidet Eguip1nent" m4a1)S'·tolcicomrmmication!· 11nd data devfoes, apparattis···and 11saociated ·equipment o\v1ied1 

l~~sed, or other:wis~ obtainesl' b~ Oranit'e alid/Qr .it5 Provlder(s) to providi.rSefyitlQs. 

"lliltsund 'Charges'·' .me~ns the,ratcs, cliarges: qnd)!);r fe~s·for a Ser-1lc~~ ~s modfli~d. f~om time ta tim~ ilft·pdnnitt~d 
u11der or required ~Y 'the A:greemcnt. 

"SLA.'.' li'leEins serviciidevel a[ireement a.~ set forth at \VWW :grariitenei:.oom . 

. ''..S~'' mean~. any ;ma·ail products. arid servjc~s i)ff!l.rud by Grariite, lli'cl~dlt:g, withouf u;11ltation, .!9'Cal.excl;ange 
te:l!)Co111111on~q11iion$ ~~r"i~es, long.'d~st,11.npe .seni<;e, broa.dJi<1i1d scrvii;e~, MPLS·and/or 11r:ivate ne_twor~!ng· setyicelf, 
d~d,caied in!ernet s_ervices and/or ~ny other ser.v.ices ancl/.or-prod4"c~s·that are providet:! by ·Granite to Custo1ner. 

0Seryh;e·Otder Document" mean's any quotes, service orlii!r f•mtS' cuid commercial a:ccotr11t· form(s) arid Jetter($) of 
,:n~enfy/agr~emenls rclatini'tcr specific:Service.~. 

'1Servicc s1ari-Oa.te' '· mean~th~· date. th9! a specific Servl~c(it) i~ ·~111<!e 11.vaihib_!e (e,g,, the dal<,:.'a c'ircukis ·dd i vere.~.til 
.a.location)1 11nle.ss. t'\lstom~r wi(hln..five'(S.J .daya 110\jfies Gronito ;cf:any, scrviqe:affecting deficiency· in the specific 
Services,: 'If ,no notilio~tion ,is rece[v~d or ,if Customer fail~ u. perform: tesling, Customer S~llll be deemed to ~~ve 
111:cepted ilrn:',Ser1/ice(s), In 'the e\lliat Customer notifies Grani te of a service-affectibg deficiency, Granite shall 
·investigate?and c·ortect .such 'deficiency. within il. rcason11ble'time 11eifod. Graititi:··shall. begjn billing for rnont)l~y 
re9uidf!g•CfH1rges rn, the.later af (i)_ .Ott the,date tho Se1vfoe is mad~ avall~blc; or .(ii) in the e,\fent o~ a vl!lid, ~ervice­
afft.1itiu:g':deficiei.1cy.: the ·ijay1rnmedlate~j following· the tlate on which suchdeficie11cy wa's T\:solv~il. 

·~serl,'.[ce TeOIJ" means specifJc.~erm of.an .i~~iy idual, circuit or s_ervlc~··h1cl1,1d'ec;I ~s part Qfthe Sprvic.e, 

O.ciilir~I Toi111s'.i(St1vfoc. 
t, (lranito Tele<ommunicarian,, LLC, P1bruruy'i o2·1. All.dgl1il<.rese1NeB. 

t age:t6 .. ofl9 
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Att~~bmen( B 
' Es11aluti1m Procedures1 

De9pite: 0:i:~11it~ 's ~est efforts to. maintaln thf:l moat foliab!c:lc..-c:l •or.1e1,1iice ·possiblt in• the. fndu&tfy, service•1\1Icctin~ 
issues ~ti'o.dlc~tly .aais~ .. ft1 tlws~ •·nu·e ir\sfo11cef wher~,. Custotner's s.ervlc;:e-··niay b,e: 11ff.ected, Cu~tt1m~r•s 'trouble 
tick~fis init/ated to)de!\tf.fy ihe Jssl!eJ E,ich trouble t/i;ket forn· ~n ds~ign~d tri;cidng 11umoer used to ref\:rc:nc~ .th~ 
issue and .revi l'W status. 

Tlle Granite a~c'ouht 1eam wilt d~tennliie the source of'the i$~ue, and, if the iA~ltti'irivol ve~ an lnter'connectlng service 
µ·roVl~ef, will initial~ a· repa11· reqµest im111ediately through Granite's .electronic relil~tilne repair hiterfaci::, Wlth, the­
P.l'o~id~r. Oranlte'fa~count tcaril wilJ ·enga~e in ongJ,lng cofo'dination w.ith int~i:c.oimecting. provider's until the ·issue. 
is resolved; a11 d w,ill g1·.ovide,rreq_1'i!mt update.s, incl'ucling vill ei'riai Is .a11d/or teleph_on(c contact with Customer dl'rectly 
or- i\ll'O{!&h:the Premier, A:cc;.11Uttt M111tager, ~t Cu$1o,mc(s dlrtsclion until ·.the: trpubfo_ is r.osolved, When tlie n1a«eri11 
r1;9ol v.ed Gra.~ita TllpfflSe~t11tiv.es will /l,lso qqntact Custom~r to, <iot1flrm rea.ol ulitin, 

Grarti'te tesponds-to scrvicc-affetting;issue& w.ithin on~ {l} 'bour:of discovery., A vei:age ser,v.ice restoraiion times.,.vary 
dc:p·ending on.the nature of 1ltc isfoe. T~ical service: issue reso·lutibn-tiines ai-e rt11 sot forth in the a1;i~llclible Service 
S~hed\lli:s,•AdditiQ'nal Ter,ngan:rl Condiiion~ bfS'ervide,end/Qr SLAst1 

In the :~vi,n\' lha:t 8 more; cxpedite~,T~So]ution pf,s,crvic~.~~ffcoting (~·sue;~ liec91ne~ criti~al. Grllntte·wi\l implement it~ 
ei.(aolisl)ed ~calatlqn 11mc~qure~. Servl,ce-aITect}11g lsst1es may be· f.!lc11jated n:om .t.ho l'ri:mier Account M~naglll' 
through to Gi'anite 'll President itj rxtreme ca~cs,_ based 0_11 tjicrfollqwing gu{delin,e.,: 

htlevc:I 
2nd Jtvel 

4th [eve! 
Sth le.vel 

Premier .Accoui1t Matiager - all ticket.!i except:ernerge1icy .tickets (outages) 
Premier· Acc.olll\t Sujltifvisot - all emergency ·ti~klit~ i'i1d llll tickets out~anding over'4, 
~Q- " 

As8t. VP!pire:ctur Qf Premier: Ac~ouµ~~ - all emer.gen~y, ticket~ outf,tandtng .over l hour, 
imd non-emergency tickets outstandli\g over 1 Z 11Pur~ 
SVP of·Pteinier' Acco:unls- all eniergenoy tickets ·ouistanding over 4 h'ours 
Chief Operati~g.'Office,.,...:all,emer~incy ilckets·oufstEineirig·o·ver 6. hours 

In iI1sta11ce~ where.service tssue!l are:i-e$s cfakal, the_].remier A.r;:count:Managcr w_!ll'maintain 011,gq!'ng ser11_icc issoe: 
trai;;kjng -and prqv(d_e weekly; l>i-wcek!y o_r mon~l:i}y e.c901mt siaµ,is ~~p(¢ri:nci:, c~lls • and/pr r6pot1S, based on 
Cu$tomer~s pry:ferenccs. lssue-rcporO i'aclude: • 

• Reyiew.stat\ls and compli:t~ dc;icµroentll,tion of all repair issues, 
• Rev.i~w st~~tjS .incl complete documentat'ion.ofuncomplete• chan.ge Qrder.,,. 
• Rey!ew status.11niJ •_C()rnpJete.d~cum'en,ta,tion (!f ni;:w. foc[l~ion i'n~t~lh. 

I Repair-times may VBty_ .fonertaln ,Services~.see-Acdfti onal Terms-of Service as applicable'. . 
• ~ In addition to the accpilnt ihanagcment,tc;am;.Oranfte c;u~oiner s.:t.vice represi~tativcs provide:.livc•.su11p•oi:t-on-thc 

• Help •~sk. 866.84.7;5~'0,0, at G'r!(nite''.·~ Quincy, Me~~aclws~tJS-he~dci,,~n-~!'li, 24,_f19urs •a'da)', ':f d;\ys ·n. We¢k. 
l ,Upc;iate1> awgiven..to ,Cus\o!ller ~ai'ly u,ntjl .is.sLte,is rcs(l,lved, 

Pa.ge.17 oH9 
Oot1ornL·T~fll'•·ofSe,vici,. 
© (/ra,n·J1€Tol«:QJ111n~ilic~1!'cnis, I.Ll',ft!,n.i,ry,1021,, AU righ• reserved, 



Exhibit 1

Attachmen.t.C 
lnternet:Bo:ed Serylceli--·Addlt!ollal T\!(ms 11nd-&;ondjtfons pf Snyltt 

• Th~l!e-lntl.!inet B~se~:service~ Additfoual Terip5 and Condli[o!l's i;ii Se1,vice {the~e. ''lnlernet Ten'ns· of Service") stlit~· 
irip,Qrtll~t re,ql!iromenta, fc:g~rdfog tiic . iJSO 9.f 1nt~riic~· Bt1scd. Scr,vrcc~, prO.\'.idcq oy Ornn1to .\lhdlor rt:r o.ftili.nt~s. 
through ·tbo ror.e Net,vorl<, a11d Otanife'~ ,con1racts with it's Prov't41ilr(s.), !;iy C11sto)!ler and. ariy qf -its en~ :user;~, 
invi\e~a_; !icc1m1cs, •C\Jlil,orr,~rs-, agentS .o/ ~•ntractot'!i, The~e Inh:met- T1:rt_ns ·9f-Seryioe state oti'taln •f Custts,ter':s 
and Grapif,e's duties,. pbligatfons and r\g~ts, Cnstqnter shoµld rao.d them 9are'fi1lly ap :t)\~y contain. iir!portant 
infonnat!on. IF'CUSTO.MER DOES.NOT AGREE Tb'TBESE lNTERNE.1 TERMS•tlF SER.VICE; CUSTOMER 
MAY''NO!I: USE IN'l'ERNET BASED SBR\'IC'F.S· AND cus:ror,,iER MUST TERMINATE USE. OF SUCH' 
, INTER}jET BASED· SERVICES IMMEDIATELY; These Iutemet 'Tcm1s of Seryicc are in .addition. to the, Genera! 
Tetm$ of Service. 

The:fQ!lpwin~ additiqnn.1 termg_and con~itiqns are ~ppll_cabte to all Jnte-i:net ~ascd ~ervices: 

1.. DiscJalm&i:~ CUstori)er !!Cknowlcdg.:s and agrcts ihat ll~rfain ·vof\:c ~.erv.icos ari: s~bjc1;t to certain Jaw~ •. 
:rut~s"-and.ri:gulations ,which· mhy require Custdmllr action·.and the' addition of·certail'I features'·inclurlii\g but 1iot 
\i_m\\ed tp. E9:1 I dialj1ig \vith611t a·:-p.re•fii,. outbbUlid. ·oo.tificat1ons 'fof 'E91'1,ilric di$p'atchable location ~~istratiQn.· 
C11jjtpmer· acknowledges that it fs. fully responsible for comj>Hi!iice with. end •.i.s'er· lawii, ·rules and regulations 
applic!lb~e ·t~ &-uch Jloi.c'e: s~rvl~s as may be .imendei!I from time lo (i 11\~. C\l~tp,lller a,cktld"/ledges \\OO ·ag~es·tha! 
certain "ln~emet Based ?erviocs, in~\11d1~g, without lirnifotion, Vol.P S!lr.:l~es. ·ordere.d .tluQ~~b Gr.i,11\t~· may not. 
operate in tlio •sanic manner as trnditiona_l wire!hie phone·scrvlce and th~t the follt1Wilig term~ and conditions apply 
1vith. respe<it-tcr such Internet Bascd''Sor-vi ce~, inclnding· N'oIP Set:\!ices: .(a) .such Intemi:l Based Servfci,s 11fe:deRigiied 
only .for gse with ·a co.mpatible PBX or ·similar ad~i1n.ced telephohc:,syslem;_(b) ·such Intemet Bilsc:d Services only 
.support 'GrJH'1ile:S. l•l)ai; intral11ta··to)l1. interstate lo11g· dista:nµe attd Ii1~eniatj·•n!li yolce .. s~rvici.s; (c) euc'h .~tertii:t 
~~$e« Ser?ic~ DC>.N~t· s4pport au~o d!alers, pri:o!ctivi:· diah::r~, telcmarkcling appljcation;., modc;filli, credit ~<!-rel. 
pro~es~, he!lvy fa~ing ,i:ir aletm l_h1e11 and el~va.ior' Hnes (only PQTS, lini:.s sh9uld be used fQr· ~hese purµ_9sesJi. (4) o. 
qualified v.eilclor must install the equipthent and servlcnt,Cus101ner's s(JJe expense ii11'd Orariite·.wm ilo't µto

1

c0'~s any, 
order \Vithout a qualifi!:d vet111cr involved in 11\t installation'processj and(~) Granite requires·.tliat-·Cusfomer provide 
~ complete:llst of.all p!wne n.umber.'s to be p·orted, 111iy nmnber.s omitted-from the li~t .may re~11l1 in tno~~ munb.er, not 
beb;ig, pqrted al the .tl1lie. of circ;11.it tl!m-uji_, Granite wilt attetuptto r~tri~'>!e :9S.Rs, ltqm the e~istlng prdvidtif(s),. bµ.t 
cannot .. _gl;)atantee its:aqility t9 ob!ain •Bljcl) GSRs. Custom~r agrees ,to pr~vfde Granfte wiµi ci:itnplete -C$.Rs, if 
requesti::4, 

2: ·91i Services,. 

2..1' CUSTOMER. ACKNOWLEDGES AND .AGREES THAT. SOME OE Uffi SER:VICF.S. 
PROVlDED. .13¥ 'GRANITE, IN9L~JD~9 VoIP ~ER:V-:ICES, ~ INTERNET BAS):lD ~ ERVTi:;:Es ~ 'n{t.,.T 
911 S-1:'(RVICF.~· ON lNTER?,JITT BA~E~· SERVICE!\ AR~ T;itFPERENT T~N THA1; Q~ YRA.QIT!ONAL 
WIRELINE SEllVlCE, FOR.BASIC 911 ORE9tl 'l'O:BE,Act:□R-.itl.EL'i i<.OUTED TO nrn APP.ROl'RIATE' 
EMERGENCY RJtSPONDER, CUSTOMER .MUST PROVIDE GRANITE WlTH THE TEJ,EPH01:'IB. 
NPMBER(S) ASSOCIATED WlTH SUCH INTER]'l'ET BASED SER.VItES fOR. THE, Ri::GIS'IpRI;ll{ 
ADDR:ESS. 

2.:Z CUSTOMER ACKNOWLEDGES TIIA T • INTERNET BASED SERVICES1 JNCWDING, 
Wl'IBOUT' LIMITATION:, VolP SBR.V!CESs 'MA:Y NOT SUPPORT BASIC' 911 OR E!91 l D(ALI.NO IN.·THE' 
SAME MANNER M TRADITlQNAL Wll.lELJNE PHONE, ·SERVICE, CUSTOMER .AOREES TO l;NFORM. 
THIRp l'AR'lJlj:S OF THE PP'r·~TIAL eo~QA TIPJ.'f$ AR1SSN,<:i.F~O¥ B{\$IC 9.'! I ,OR ~911 DIALING. 
SPECIFIC.ALLY, 'Cl)STQMER AC!OJOWLED(l~S. ,AND AGREES TO. INFORM' ALL EMP.i:QYEES~ GUESTS,: 
AND OTHER THIRD PEilSONS WHO MA Y-U&E SUCH INi'ERNET .BASED SERY.ICES THAT BASJC &fl 
AND E9H SERVICES:WII.L ·NOTFUNCTION Thf THE CASE OF A 'SERVICE,FAILURE FOR ANY··OF'THE· 
I<Q~LOWING ~,',;S.N$: (lJ POWER FAIL~S; (fl} SUSP.~~ l;lD' ,OR J;'E,IU4Q'lATED SE1-tVIC~; (HI)· 
S\JSPENSlON OF 'SERVICES· DU,I=t'Td BILLJ.N9 ISS,1./ES.; ~(OR,{lV) A~· OTTER ~~.RVICE our A.GE's· 
NOT.DES~l.l¢ED HEJtEIN, cost.Ci¥ER F,URTH:iW,. ACKN9WLllDyE,& ANP ,:\OREE~ TJ:IAT F AILtoo; ;T!'.' 
PROVID~ .A CpRREC~ PHY$ICAL.ADDRESS, ~ -TRl;: REQUlSlTE F()R¥i\T !V[A:'l C~USE All BASIC.911 
OR E9-11 • CALLS' to· BE 'R'otrnm :ro THE: .INCORRECT LO~AL, EM8ROE.NCY &ERVICE PROVIDER. 

m,er.1 'J'em,s r>f Sc!rv'it:~ 
1t,· Giat!ito Tel~coiomunicfaiioils, LLC, F~"Qnlll(Y 2021, All tii;bts ru,~m!l, 
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FURTHERMOR1!; CUSTO~·RECOGNIZES lilAT V~EO:F.:SUC,-r INTERNET° BASED SER.VICES 'fRO~.f. 
A LOCATJON OTHER 'THAN TH£ LOCATION TO' w:mct-r THE SER\([(:E wAs"ORbE~D.1 X.E., .THE, 
"R:HGISTER:ED ADDRESS," MAY RESULT .. IN aASIC' 91 I OR E911. CALLS 'BEING ROUTED ra '1HE 
INCORRECT LOCAL EMERGENCY SERVIC'.E PROVIDER, •• 

. 2-3 CJJl)TOM!Ifl rs REQUIRED ,,:0 ~GIS'.fEE,. -THI; PHY~ICAL -!-OCAl'ION OF tHEIR 
EQtnP:tviF!~T (I_;E;., IP ·rHoNI;: ·soFIPHQ*, ~IGiTA,L T~l,.~PH◊i'/E. A,DAp'TER (?R yn:ra(;m~•NE, trC.) 
WITH ,ORANJ:TE AND AGREES· TO UP.PATE, AND. PRQViDE PRJOR W,Rl,IT!iN NQrIC'.~l'TO GR.A?:,1f!E' QF' 
1'HE LOCATION OF :sucH EQ~fy1E~ WHl!NBVER THl;:, Pi-IYSICAL I..OCJ\TI01'1"0~--~E:RVlC:E FO~ A 
PAR.TICUD\ll TELEPHONE ·t-r.t2vmER CHANGES. 

2A CUSTOMER AGKNOWLED-ClES AND AGREES: THAT' NEitHER ORAl'\llTB, l~S. 
PROVIPER.li,- ~PR: AN"i'.· OTI,ER _THIRD PARTIES INVOLVED IN · THE ROUTII'101 HANDLING,. 
DEJ..IVER'Y, .OR ANSWERING .OF EMERGENCY. SERVICE$ OR lN R£SPONDING T.O EMERGENCY: 
cALyS, NOJt TI$rR ~sractryg:_ MEMBER

0

S, MAN:~GERS, DIRiiCl'ORS, PFFI~ERS, .. 13W:I..O~,S QR 
AGENTS, MAY BE HELD LIABLE FO'ft.. ~y CLA.1¥, D~MAGE, LdS$, FINE,, PJ:WALTY OR COST 
(rNCU'JBTNG', WITHOUT LIMtJ:A:110?-l', AT'fORNEYS FEES) AND CUSTOMER HEREBY 'WAI.YES ·ANY' 
A-l'ID ALt. l)UCR .CLA.WS-OR'.CAUSE-S·'OF ACTION ARISING FROM OR RELATIND TO''lllE PROVISION 
OF ,,\LL TYPES OF EMERGENCY SERVICES TQ•.CIJSTQMER. CUSTOMSR Ft)'Rnm.R AGREES AN.D. 
~.C:}<N9,WLEOOE~ T.HAT dt.1STOM$lS ,lN;DI;_l:v!Nlf·'x'.lN<;:i AND HOI,DWQ HA!™l,.E~~ GRA't-llTE F~9~! 
ANi' Ct-~IM OR ACTJON FOR ANY CALLER PLACING·. SUCH' A CALL WlTI-JOJ.n: RE.GARD TO 
WHETHER nnf CALLER, IS .:AN EMPLOYEE· ·or CUSTOM.ER. CUS'fQMER ACKNOWLEDGES. AN\) 
'ii.GREBS-TO- HOID HARMLESS' AND lNDEMNlFY GRANITE FROM AN¥ CT..AlM bR ACTION, ARISINU 
OUT 'OF'GR RELATING·TO, MISROUTES 01-' ANY 911 CALLS, OR WHETHER.LOCAL BM}'JRGBNCY' 
RESPONSE, CENTERS OR 't,'lATlONAL liMEROENCY CALLING .CENTERS ANSWER . .A:911 CAll Oll.: 
RQW THI:: .?.11 CAi,LS .. AR:E HAJ:ID~~ BY ~ B1\IB~Gi:;NCY QP~TQlt lNCL!]p])ljG O.PERA TOR~- QF­
THE N-ATJONAI- CAU CENTER. T~ LIMITAT)ONS SET. FQ~TH H,EREIN Af;?LY TO .AL!, ,Cr..A~S· 
REGARD~ESS OF W,ll'.ETHER THEY ARE BASEP,. •N BREACH, OF CO~TRACT, BREACH QF 
W.ARRANTYi 'PRODUCT LIABILITY 1 T0RT Am/OR ANY OTHER THEORIBS ·oF I:.lABILITY. 

Oim~riil Tenns,of Sl'n'i~• 
~ .'Otan!&i° Tel~co1umuuicntiims, I..1LC; f~liruaJ'y'2021. ,Afl•rights.·teservc~: 
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1..1 ~ G~an.ite-is cojmnit~eif :t<> respeotfog ei1ch Cu~tomer1s'. pr.1'.:ae:9. :on·c~. ~USIC!n\~i' choose$ to 
·proyl4e pclt$P.nally jdentifi~ble jpfonnation. If any., lt.:w·m .only be usetl in the 'cbntext of Gu·stomer's bu~iness 
·re!ation~biµ· wiih dronito. 

L2 Personally Identifiable·Iuform~t!on. Th~ type.s !)f per~~nt11ly iden~iliaple .inform~tion cull~d.c:ti 
jiicltide, but. are ·nt>t 'limilJii. 101 name, llsernitme, ,contact ·atid billing information and/or 1rll1\sactlon ilnd credlt card 
information. Dula :collec:ted oti.line·may· also'be c~mbineif' with' informntion )irdvided·dudng.ownersli.ip reg'[sfrntion o'f 
Granile products and ser.v'ic~~-. In. order .fo. tailor s.~bs~q4~nt commL1nic11ti<i1\s and coi'ittnuously'i111prow·,prqdu~ts and 
5j:TVice&; Granjte, ma~ tsk. CustQmer }o voluntarily provide infonnation regar4ing Cu:1to111cr':;. PUSihdS, ijtferest~, 
demograpp!cs, l,ltoduct exp,~rienc~,and;co~~ot infp.nnatian,• .Gr.~riite strjverto·keep Customet's persot,ally i~entifiek)le 
inforrnation 11ccw;ate. Eve':)' effort ls,mad.e; to provide C1istcimer witl\.onlh.Je a~cess Jc·.Cust9mcr··s,1·egia~atlon-data. so 
that Customer may 1\pdate· or comot C.'lllltomer's ·infurm13tion nt· u11y t[rn~, ·o!l!nite 'is ccmniitte,d .to ensuring the 
s1:curicy of Custofuer's, iitforniatiou. ·To 'prevent unallthorized il~cl!ss, n\aintain data ir11ouracy and .ensure the 
.E\pjlror,n~te use of~uch information, appropria.tt:· procedures are in place lo ilafeguord and se·c:u.re the- infohhatio1i. 
cqll~terl:. CJranite:u.ses ·crlccyptfon when coHectin_g·or transfenfog.se,nsitive aata sutiH as ci'ectit ·card inforinati'on. 

1,~- lijJe· .of lnfonnation, 'Granite wlll t\Ot:sell,, ren~. or lca~e Cu!;lqn\er'a J)<;t'SDDEI.IIY ldentifiabJe. 
hlformation tg others;· Up less required,by applic<1bl~ law, ,Gninitc will 011!y sha~e,.Customer's.p~r~qnally·Jdentifiable, 
irtforma1ion with business ·partner's-who ate acting on dranite'.s behalft• com~letc ·~ervices requested ,by Customer, 
S.uch business pElrtners, ai:e go,,~rned'·~y..Oran'ite's·priVacy.poli<:y With''respett to'the ua~.of thls pet~oriaH/·ide1itittab)e• 
info1m11tioil; Unie$s re·quir~ij l:iy applio,ibl~ Ii\\'., should':1.pers,011 6"r. e111l~ t1□,t·g9vern~d·by Granite's privacy policy 
.r1=quir~Cµstome(s p~r~nal!y ftl'entit'lab1e informati~n • .Customer's r,erml~slon will 'tie iibtajned befq~~ rplea,~ing any 
perii.91111lly•identifiab!c in,fonnation, If'Cu~tQme,r ,;,hooses-(o sh~r~ such ,P.'irsonal ly :iqenl{ffoblefoform,atlont· t.he .use ,of. 
that perso11~1ly idendflable tnformation w!U be gove,med·by ~~h,peison or entity_!s respectiv1;: pr'ivacy poli~y, Oranite 
uses ·Customcr'ff· friformali6n to better undcrsiand Cli~lotner'.s needs ,and continuously imi,tove the level of.sllrvice 
provided. S.~citicall,y, Customer',s information is, used to h~!p ·co!nplete,,a tra11Sll.ctioh, t■ ·cominu1,loate· b~ck .to 

·CustQ·me~; tb update. Customer oo services ,and bene.fits., and to p~rsomsU:i:e Granlte•~ :website .. , . 

l.4 ,~forage ofintbrma lion. As. part, qf ~er-.:ices, Granite. ,may .stor.e and· proms Customt;r' ~ persgnnl 
:in formation, inolu~ing .~ut not- l:hnite<Ho ~at.a, lex.ts aocJi9r YQicem;iH~ in en.01ypte.d· for1n. at h;>~~tion(s) .in ,(he' U!tit~d 
States. This lnformation. will .be stored ai <1-Ge:9µre lo~Mion_<.~}: ')Vi°!h 'limlted· accCis~·.h.Y ,designated emp!qyoest ·it will be 
pass weird protected; it w.ill not bd pro'vided ro·thir<i parties ~vitbout your cotisent; it will be deleted at your req11e,,t; nnd 
.it will be··provided fo. law· enforcement officials if requlred:·'ill accordance with'.the la\vs ·o.r- the United Stotes:, 
·Custonier's personnl•lnfon'natibn,will be pro,ectt\d io the.same cleg\~e>anequiri:d by Cnnadian IJ,1W, ifapp!jcnble. 
Ci1~tomer n11,ree~-~Q the·lltor'llle.antl.pro<:.e~sini;i of"it.s.daia.lil ,the.JJnited St;ite~ .. 

. l. . 'Modi!ratioii or·u!e l'oli~y1 The use of any Ser,~ices ~hat cause a. disruption in the network, integrity· of 
Graciti;;''s '5~ !Hit~ Provi~ers' 1,.~tW.prks a11d 'l!.Y,~tem.s, whether .ctjrf!ctly or it1directl:i, I~ strlc-t,ly p1-0Ji(b'(t~d. Tliis n1ay 
t119,l~qe, but, is ·nqt.\lmiled to,, JRG ·6er.vers, a<iuU-ccmtcnt servers, \Jof.'1, ~ebpages ho~tec} on any Gcanite serv.~rs (if 
appUcable),.sel'vers 9onnected to .a .Gra.nite p~ov.idedqir911i\ a.r shared netwprks. 

3, Accii,Rtahle lisc f olic,' (''A UP"). 'Customer agrees' that. it ~hall not u~e·sc:1'vicos in'any illegal, fraudulent; . 
improper,. iiiap!)TO)?tiale and/or uililuthbd:i:cd 'ma11ner, incl\1diog, but na.t Iimifcd to Ci>rovjded the following is not 
c:_:,;ha.usllve· ,lnd 'i~:•prov'ide,~ .soll}ly ·as gu(da.i\ce· fci Custo,mer-),' the follo:',l(ing: C11slomet ~jiall (a) cornply \\•itl,· nil . 
applfc;able laws,,tegulatipns· apd@)ing!)•r~garrling the us,; of S:er.vfc,es; (b) coryiply \Yit.~ \he Generu,I Term~ of Stlr-Yic~ 
and ~'.!IY ~pp)ic~b!~ A4.~ltionij! Tmns of Service;,(~>,notin(rit1ge l?n the irtt0l1ec~1tal prop~rty,rif1:lits ofan~·pcr~on or 
entity; (d) not violate the. privacy of others,,.and/or .(e) not ottic:rwise violli.1e thl's AUP. Clistomer'is .ultimately. 
~eiiponsible for any ilna ,ill ·actiyity. tha't originates .. from Customer's• use- of;Stifvic~s. regl\t'dle.ss. of Custombr'i. 
kr;towledge-:o.f such:.i1cti.,;:1ty,, i·his· it1c.lud~s,, but is nilt limited tQ; aµUvity.by imy_ or'Custon:ier's enµ' tise~s, /:mployt:\,&,, 
frh;nd~, gue,sts. iriylt:c~s,,licens,ee~, cus\omers., i\SlllltS ~11d/or ;u1:,i third partY, Oranite.dqi:,s.11ptacceptiiny r~&POT\sibility• 
for.:tnj~l'Y, to,,c;u,s~~mer.·onmy ~~its,e11d us~i;s, e")11toree~. friefa~, _gue1>!~. invjlees, iicettse~s; cu~t~we~ f,lgents a_nd/i>r: 
1iny third par\y tha,t results in m.ac:curate, unsuitable, offensive,: illegal ~nd/or- unl~Wfill commumcnt1011s. This, also 

• • • Page l o(2 

Privacy, (\1odiin11io<i of Use; Hnd,o\ccop1abl1: q~~ ridiiiii:s 
0 Oraf,ite 'l'cleoonimuniculim'•, Ll:C, .$optembcr2Ql6,AllTiGlll~ ,herveil: 
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applies tc:,· _sepuri~ \lr:ea.cJ1e~ <;if 9u~toi:ne(s OVjn ~),'si~ms: ~y: :thiri parties· wlw l~unch atla~k~ ftorn Cy~tQmer·•~ 
system(s), It is absolutely imperative tliaJ: customer takes proper pr~cautio.ns to ensure.the:security of their. $Y&tema 
if-connected' to Services .. Cus(oiiief i,:1lable,and accouhta!,le for:111iy actf".iiY originating ,ffont c'ustotner'i· us·~ of 
Se.rvice~ ·p(oYided b,Y'Gi:anit'e anil thaiare deemed to be in violutiou oNhis AllP. • • 

4, Benudies: Rl~k of Los~. 

4, 1 B.f/medjes,. fn-th~ e:yent of any acti,'.(ljty which: qoul<l be COl)~idered delibera.i'~b' or oi~;erwise 11bus( ve 
or.in vicffation ofthe·Mod~ratil.Ji:i of Use ~·olicy or AUP; 'Gratihe re~erves'the-rig~t to TJlOdlfy, suspe~d-end/orfooninate 
Cuslomer1S•atleOLmt aild/or any Ser.vices, immediately wilhou('a<l~ence·nollce. Granite r~serve8:the•right,,at.lts,8ole' 
and il.b8•lute·disdtiltfon, to nfako 11.determinat!oh of,what·con~titiJt'es a violatiort.ana/or ~buscoftheModerntlon of Use 
Polii.-y or:AUP ·and Cusk1meJ' iigr~es'thllt Ofa:nit.e'•&dll,tertniltatiolris final and binding, on Custotnex: 

A.i Ri3~· of Loss, 'c~s101her,,,ond-·1,ot Grn:ilite,: II hall peat the 1-i~k of lo~s Ari8ing fl:om un11uthqri,2.ed·or 
th1u,a1.1lent usi;; of'Scrv'i~cs; el\_Cept IQ the o,~tent that -ull oq)le. folloY:•lrig 11~ply: (a) ·c11~tomer nQtifi_e,q Grarite ~fib~ 
problem; (pl the pr~bhm\ was solely within Grauite·•s control; an, (c) Granite Jt~gllge11tly or-willMl:y falled to oqne<:t 
or prevent such probleni. , 

4,3 Notice. 'Granite vlgoro,wly pursuqs all iniltat\cefl,o{abuse. IfCustomerfei::lti lt,hf!s b~11.attil,ki:~ or 
~p8mlt)ed; please notify :Or.aJ.lite,and Jipproprlate:,action, c11n be :la!c,en. 

Diltcd and effective as ofS~tcrnber 7, 20Hi, 

f'•iY•.cr, . .Mod;,,.nian ~f,!,!•,•.~n(i Accypi,,l,1Q,lhe 1"!/lk.ii, , 
:If> Oran,to·Telecomrn•nic~liow, LlC, S•ptemb<r 2016 , All tights' rescr9ed: 
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Jl(irs' SER~ICES 
ADlllTI'd.l'M.L TERMS AND. CONDITIONS OF SERVICE 

.'rI.1~~e.. POT~: S:ervii:es .)\d~Jtlona.1 nims Dnq' Condition~ of -Se'ivli;e (,the$e ";FOTS Services Terms: of 
-~"):,siate impo,tant.-rcqllirell)~nt~:re·gar.di11~·the.'use by C11Jlfomer and any-of i~s end ll$!lrj, invitees. licensees, 
cu~(omers, agllnt~ or contr.!lctors of Pq)'S' S~rvi,oeir~ffei:~d··by Grpriite•and/or its 11:nliatM.!h~o1,ghqontracts· with its 
.P,rovtder(s). TheM: P01'S Services Terms:of Servj~e·st~te cenaln ofCustomer.'s and ·Granl!~'s'4ude~, obliga.t.io11s 
and rights, Customer shoufd reiid them carefully u~thcy i;o~tain impqrtanth1fom1ation.. IF CUSTOM;ER .DQES 
··~or AGREE ro TIIESE 'P.°(')TS :SERVICES TERMS" OF SERVICE, COSTOfyfE!R MAY' NOT USE. POTS 
·SERVICES M'P.CUSTOMERMUST T.ERMINATE lJSE,OF SUCH JlO'tS SERVIC8S IMMEDIA.TBLY. Tl,1ese 
,l>OTS Serv.l_c!ls t~s ofSer.vi,:e.a·re in addition'to·the·Oen~ral TetntfofSe-tvice: 

'rh~-fol)owiIJg,additl•m~I te~ms an{fco:nditipni:.are. applicaple to a)[ POT,S,,Service~: 

, I , I .Pesc1iptjon pf Service~. Granite shilll pm!ide, local •C)(ch11nu, and/or long dibiancc 
tel~~orrin:tut1i1mti<ln~ 's1;ri;,ic~s thr~ligh ,e,JecfrQnic .. 'bondltH!- wit!\. un<lerlying Pro·viders u·sing, commercial platrorms 
("POTS Secyicos"). • 

1,i. '!;han~es·to Service~, Cus~o1uer·may et -~py ~im_~ add, delet_e,;reloc~te•c,r srodify l;'OTS Smices, 
siibject -t~ a rh'[nlmum--of l)ne (1) mon.ih of ser'v'ice with re&})ect to any l1ne. c.ustomere ~houl9 gi,ve· ·as :much 
A,t>VANCE !\.ot!ce of rriovhig POTS .Se.rvice, ~s J)'oseil:ile, All ,service level ~'tandaras.state'd'·hm'e[n: are 'be.sea ori the 
d11t~ thll-LBG gets.,e: olee.h ord~r '(i.e. With n,) et-rors) .from Gtanite. The LEC l!as 'lwti (2) busine·,s· days to assign 
order to be ptoqes}e.d. G,ranibl dti.e8 not guara11t!'e service, level standard~ bf the ·event· of a problem on •the LEC 
n~work or if there is~ unforc.~een pri;>l;!l~m with Customer's line., 

,2, Ratenud Cherge!i. 

;l,,l J,.o;;al Services Cila!'ges, 'Th.e. rates iind chnrges-.t• b.e paid by ·Cuslrjmt:r fcir loc's.L line ucceiis'·ilnd 
local ttr,l services gen,erally co_n~ist of tlie current: retai,I ·tariff rilt,e for t~~ servh:e-<if .the uli<lerlying i rovider .in the 
j\,ldi:c!ictii.ms. in: whl¢h the Si;:rvices ar,e .p'~fforme~, )ess a .discount. For, ~ho,~ jurilldict'iQnR· ~;:'r;,eq QY '(Ii.) AT&'.,T 
{forp,crly S!l'C anp 'BellSouth), ,ihe diac9u.ot is general\y 505"..;, (b) .'Qwc~~. !hf ,discount ill gener!\lly'30%,; l!nd (c) 
Verizon, Frontier and Faii-l!oint ,~ommunfoati0116, the dlsco.unt ,is g~nernlly 20%, No\w(thatanding the {~regoing, 
certain local liite acces2 !ind other. smices p~viqed in :the . (lforemcntiorn:d J1µ'i'~diction_s are not ~u~je,ct to any 
discount. , Jn additio11;. jwisdictioiis sc:r,ved ·by CenturyLink,. (fomtel'!y -Emb.arq. ·ari~ Cenjur.y Tel), WliHlstr'i:am 
{it1oiuding ·{ormei' .AllTi:l), :frontier {including, formey 'Valor Cominuni'cations),- Cincinnati BeH 'and other 
in~epi:ndent telephone opcradng companies ar.e not 1:mbjec:t t9, a tltscount, A reb.ill'fe.: (equal to 11,~,.then-current 
charge as~ess(!,;1 to sim(liirly· ~itu?,t~d <l!\~l.'1meri;-9f Qrnni\c,) w(U b,e api:,lle!1 lti ~acl, C!'sloIJ•er 1ino:~Hlc:d ,o. C11stotr10:i' 
.~y·Gratiite but;""hicl1 i5 nut. subject to ai:,~ discount ,vlth a-local provtde.r. 

2.2 Long -Pi!il\\W Charges. '~Ubjecf \b adJ.us\m~nts, fnclllllling b.1$cd, 011 nppli(;a~I" tariff rates, Lpng· 
Distance. Services shall g11f:\erally haye, the f~llowi ng rn\es; 

(a) I1:11ers1ate I,oqg Diiitnhcc: 
(ll) Jntrastate Long, Distance: 

$0.lh~ per-tnlnutc of usage ('1MOU'')· 
$0.069' p~t MOU 

i2 ,3, Other ·Charges; ht ~~e- event ·that, Custdriicr ~k:cts o.r uses, certain additior.al S~rvices,(such ns, for 
C:Xl!lnple, installatio,n· ~f ~e\y telep!1911c Jih!!S, long_ .distarrce telephone service$, regio11al to11 serio:i~.es (LOt2), 
~o'icem~il;,or-otlier featur~s),i .i.d~ltionnl f!l<)~ ·may, nppl)'..,. 

3, fulrj,;i¢e Term., , -The· Servicl'. 1'~nn of all FOT& .Si:rvices shall· be montti-ta-in6nlh or as set forth in the: 
11p1llipahle .S9rvice Or~er Doc_uments· or. ·oth~r w~ifo1g ·acceti!ed by Granlt~. 

D!l)ed, e.11d effi:c:i;'te as of May 81 ·20~8 
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STATE OF TEXAS § 
§ 

COUNTY OF FORT BEND § 

FIRST AMENDMENT TO ADDENDUM TO 
GRANITE TELECOMMUNICATIONS, LLC'S AGREEMENT 

THIS AMENDMENT, is made and entered into by and between Fort Bend 
County (hereinafter "County"), a body corporate and politic under the laws of the 
State of Texas, and Granite Telecommunications, LLC, (hereinafter "Granite"), a 
company authorized to conduct business in the State of Texas (hereinafter 
collectively referred to as the "parties"). 

WHEREAS, the parties executed and accepted that certain Addendum To 
Granite Telecommunications, LLC's Agreement on or about April 7, 2021, 
(hereinafter "Agreement") which is incorporated by reference; 

WHEREAS, County desires that Granite provide Voice Services as will be 
more specifically described in this Agreement (hereinafter "Services"); 

WHEREAS, Contractor represents that it is qualified and desires to perform 
such services; 

WHEREAS, County has determined that this Agreement is not subject to 
competitive bidding requirements under Section 262.023 of the Texas Local 
Government Code because the Agreement does not require an expenditure 
exceeding $50,000 by the County; and 

WHEREAS, Section 262.011 (d) of the Texas Local Government Code 
authorizes the County Purchasing Agent to make purchases that are not subject to 
competitive solicitation; 

WHEREAS, the parties desire to amend the Agreement to extend the Time 
of Performance and increase the total Maximum Compensation under the 
Agreement for the completion of such additional services to be provided 
thereunder. 

NOW, THEREFORE, the parties do mutually agree as follows: 

1. County shall pay Contractor an additional $887.81 to continue 
providing Services under the terms and conditions of the 
Agreement. 

2. The Maximum Compensation payable to Contractor for Services 
rendered is hereby increased by an amount not to exceed 
$887.81, authorized as follows: 

Page 1 of 3 
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$23,652.00 under the Agreement; and 

$887.81 under this Amendment. 

3. In no case shall the amount paid by County for all Services under 
the Agreement and this Amendment exceed the Maximum 
Compensation without written agreement executed by both 
parties. 

4. The parties agree the terms and conditions of the Agreement 
have remained in effect to date. 

Except as provided herein, all terms and conditions of the Agreement shall 
remain unchanged. 

(EXECUTION PAGE FOLLOWS} 

{REMAINDER OF PAGE INTENTIONALLY LEFT BLANK} 

Page 2 of 3 
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FORT BEND COUNTY 

Date 

Reviewed: 

Information Technology Department 

GRANITE TELECOMMUNICATIONS, LLC 

Authorized Agent- Signature 

Ryan M. Goldrick 

Authorized Agent - Printed Name 

Sr. Director, Contract & Proposals 

Title 

30 JUN 2021 

Date 

AUDITOR'S CERTIFICATE 

I hereby certify that funds are available in the amount of $awl 529 .[)\ 
to accomplish and pay the obligation of Fort Bend County under ·s contract. 

Robert Ed Sturdivant, County Auditor 

i:\d&H"t"mcnts\1021 c1gn.,'mC"nls\pun·h,uing\il\t~ronllc lelf'\'.ommunklions (2: l •ll-100562-,11\lirsl 11mcndnw11l.,u-ldcnd um too1r,nvnwnt with grdnit(' l<>IN.:o mmunk.itions(06.0-l.202l - kq) 
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Granite provides voice, data and other products and services to multi-site businesses and governmental 
agencies. Granite serves more than two-thirds of the Fortune 100 companies, servicing more than 1.75 million voice 
and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services, 
with a single point of contact and one invoice for all locations throughout the United States and Canada. No longer 
just the industry leader for Plain Old Telephone Services (POTS), Granite provides a full range of advanced 
communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice 
and data, mobile device management, managed security and network integration – all in a single, seamless solution.

Path to Partnership

Complete Coverage Support 24/7One Source, One Bill

The Value in Partnering with Granite

1 National Account Manager

1 Customized bill with standard accounting software integration

1 Customer portal with extensive data analytics

1 Premier Support Team to manage your account 24x7x365

1
Solution

71

18 2

Granite Rate:

$3,794 Monthly

Fort Bend County

Customized 
Invoices & 
Payments

Analog Lines

Locations

1
Solution

$45,530 Annually

Different 
Carriers

1 of 10NCPA # 01-99
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:
Monthly Savings Report

Carrier Location TN Granite Pricing

Frontier 100 Louisiana St 2812080066 $47.05
Frontier 100 Louisiana St 2812080069 $47.05
Frontier 100 Louisiana St 2812080079 $47.05
Frontier 100 Louisiana St Total $141.15

Frontier 2725 Fm 521 Rd 2814310453 $42.62
Frontier 2725 Fm 521 Rd Total $42.62

Frontier 307 Texas Pky 2812616164 $42.62
Frontier 307 Texas Pky 2812616180 $42.62
Frontier 307 Texas Pky 2812616491 $42.62
Frontier 307 Texas Pky 2814993818 $42.62
Frontier 307 Texas Pky 2812082959 $42.62
Frontier 307 Texas Pky 2812614665 $42.62
Frontier 307 Texas Pky 2812614779 $42.62
Frontier 307 Texas Pky Total $298.34

Frontier 5955 Sienna Pky 2814314596 $47.12
Frontier 5955 Sienna Pky Total $47.12

Frontier 3110 5Th St - Centrex 2814992616 $42.62
Frontier 3110 5Th St - Centrex Total $42.62

Frontier 1530 Texas Pky 2812084821 $42.62
Frontier 1530 Texas Pky 2812610570 $42.62
Frontier 1530 Texas Pky 2812610684 $42.62
Frontier 1530 Texas Pky 2812611610 $42.62
Frontier 1530 Texas Pky 2812613044 $42.62
Frontier 1530 Texas Pky 2812615944 $42.62
Frontier 1530 Texas Pky 2814991511 $42.62
Frontier 1530 Texas Pky 2814991524 $42.62
Frontier 1530 Texas Pky 2814991558 $42.62
Frontier 1530 Texas Pky 2814994108 $42.62
Frontier 1530 Texas Pky 2814995184 $42.62
Frontier 1530 Texas Pky 2814995897 $42.62
Frontier 1530 Texas Pky Total $511.44

Frontier 2496 Texas Pky 2814998914 $47.12
Frontier 2496 Texas Pky Total $47.12

Frontier 3110 5Th St 2814994869 $42.62
Frontier 3110 5Th St 2814994871 $42.62
Frontier 3110 5Th St 2814030782 $42.62
Frontier 3110 5Th St 2814030793 $42.62
Frontier 3110 5Th St Total $170.48

Consolidated Communicat2813920953 2813920953 $56.72
Consolidated Communica 2813920953 Total $56.72

Consolidated Communicat2813951551 2813951551 $56.72
Consolidated Communicat2813951551 2813951551 (1) $56.72
Consolidated Communica 2813951551 Total $113.44

PPath to Partnership
Fort Bend County

Page 2 of 10NCPA # 01-99
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:
Monthly Savings Report

Carrier Location TN Granite Pricing

PPath to Partnership
Fort Bend County

Consolidated Communicat2815741014 2815741014 $56.72
Consolidated Communicat2815741014 2815741014 (1) $56.72
Consolidated Communicat2815741014 2815741014 (2) $56.72
Consolidated Communicat2815741014 2815741014 (3) $56.72
Consolidated Communicat2815741014 2815741014 (4) $56.72
Consolidated Communica 2815741014 Total $283.60

Consolidated Communicat2816937842 2816937842 $56.72
Consolidated Communicat2816937842 2816937842(1) $56.72
Consolidated Communicat2816937842 2816937842(2) $56.72
Consolidated Communicat2816937842 2816937842(3) $56.72
Consolidated Communicat2816937842 2816937842(4) $56.72
Consolidated Communicat2816937842 2816937842(5) $56.72
Consolidated Communicat2816937842 2816937842(6) $56.72
Consolidated Communicat2816937842 2816937842(7) $56.72
Consolidated Communicat2816937842 2816937842(8) $56.72
Consolidated Communicat2816937842 2816937842(9) $56.72
Consolidated Communicat2816937842 2816937842(10) $56.72
Consolidated Communicat2816937842 2816937842(11) $56.72
Consolidated Communicat2816937842 2816937842(12) $56.72
Consolidated Communica 2816937842 Total $737.36

Consolidated Communicat9797933347 9797933347 $56.72
Consolidated Communica 9797933347 Total $56.72

Consolidated Communicat9797933403 9797933403 $56.72
Consolidated Communicat9797933403 9797933403(1) $56.72
Consolidated Communicat9797933403 9797933403(2) $56.72
Consolidated Communicat9797933403 9797933403(3) $56.72
Consolidated Communicat9797933403 9797933403(4) $56.72
Consolidated Communica 9797933403 Total $283.60

Consolidated Communicat9797933700 9797933700 $56.72
Consolidated Communicat9797933700 9797933700(1) $56.72
Consolidated Communicat9797933700 9797933700(2) $56.72
Consolidated Communica 9797933700 Total $170.16

Consolidated Communicat9797934270 9797934270 $56.72
Consolidated Communicat9797934270 9797934270(1) $56.72
Consolidated Communicat9797934270 9797934270(2) $56.72
Consolidated Communicat9797934270 9797934270(3) $56.72
Consolidated Communicat9797934270 9797934270(4) $56.72
Consolidated Communica 9797934270 Total $283.60

Consolidated Communicat9797934775 9797934775 $56.72
Consolidated Communicat9797934775 9797934775(1) $56.72
Consolidated Communica 9797934775 Total $113.44

Consolidated Communicat9797937073 9797937073 $56.72
Consolidated Communicat9797937073 9797937073(1) $56.72
Consolidated Communicat9797937073 9797937073(2) $56.72
Consolidated Communica 9797937073 Total $170.16

Consolidated Communicat9797937557 9797937557 $56.72

Page 3 of 10NCPA # 01-99
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:
Monthly Savings Report

Carrier Location TN Granite Pricing

PPath to Partnership
Fort Bend County

Consolidated Communica 9797937557 Total $56.72

Subtotal $3,626.41
Presubscribed Interexchange Carrier Charge $167.75
Total $3,794.16

THIS QUOTE IS AN ESTIMATE.  Pricing is subject to availability. 
All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.
Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.

Page 4 of 10NCPA # 01-99
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Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:
Monthly Savings Report

Carrier Location TN Description Granite Pricing

Frontier 100 Louisiana St 2812080066 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080066 EUCL $9.20
Frontier 100 Louisiana St 2812080066 ARC $4.94
Frontier 100 Louisiana St 2812080066 LNP $0.48
Frontier 100 Louisiana St 2812080066 PICC $4.43
Frontier 100 Louisiana St 2812080066 Discount $0.00
Frontier 100 Louisiana St 2812080069 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080069 EUCL $9.20
Frontier 100 Louisiana St 2812080069 ARC $4.94
Frontier 100 Louisiana St 2812080069 LNP $0.48
Frontier 100 Louisiana St 2812080069 PICC $4.43
Frontier 100 Louisiana St 2812080069 Discount $0.00
Frontier 100 Louisiana St 2812080079 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080079 EUCL $9.20
Frontier 100 Louisiana St 2812080079 ARC $4.94
Frontier 100 Louisiana St 2812080079 LNP $0.48
Frontier 100 Louisiana St 2812080079 PICC $4.43
Frontier 100 Louisiana St 2812080079 Discount $0.00
Frontier 2725 Fm 521 Rd 2814310453 Flat Rate Business Individual Line $28.00
Frontier 2725 Fm 521 Rd 2814310453 EUCL $9.20
Frontier 2725 Fm 521 Rd 2814310453 ARC $4.94
Frontier 2725 Fm 521 Rd 2814310453 LNP $0.48
Frontier 307 Texas Pky 2812616164 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616164 EUCL $9.20
Frontier 307 Texas Pky 2812616164 ARC $4.94
Frontier 307 Texas Pky 2812616164 LNP $0.48
Frontier 307 Texas Pky 2812616180 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616180 EUCL $9.20
Frontier 307 Texas Pky 2812616180 ARC $4.94
Frontier 307 Texas Pky 2812616180 LNP $0.48
Frontier 307 Texas Pky 2812616491 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616491 EUCL $9.20
Frontier 307 Texas Pky 2812616491 ARC $4.94
Frontier 307 Texas Pky 2812616491 LNP $0.48
Frontier 307 Texas Pky 2814993818 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2814993818 EUCL $9.20
Frontier 307 Texas Pky 2814993818 ARC $4.94
Frontier 307 Texas Pky 2814993818 LNP $0.48
Frontier 307 Texas Pky 2812082959 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812082959 EUCL $9.20
Frontier 307 Texas Pky 2812082959 ARC $4.94
Frontier 307 Texas Pky 2812082959 LNP $0.48
Frontier 307 Texas Pky 2812614665 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812614665 EUCL $9.20
Frontier 307 Texas Pky 2812614665 ARC $4.94
Frontier 307 Texas Pky 2812614665 LNP $0.48
Frontier 5955 Sienna Pky 2814314596 Flat Rate Business Individual Line $28.00
Frontier 5955 Sienna Pky 2814314596 Call Waiting $0.00
Frontier 5955 Sienna Pky 2814314596 Non-Published Listing $4.50
Frontier 5955 Sienna Pky 2814314596 EUCL $9.20
Frontier 5955 Sienna Pky 2814314596 ARC $4.94
Frontier 5955 Sienna Pky 2814314596 LNP $0.48
Frontier 3110 5Th St - Centrex 2814992616 CentraNet Station Line $28.00
Frontier 3110 5Th St - Centrex 2814992616 Call Restriction $0.00
Frontier 3110 5Th St - Centrex 2814992616 700/900/976 Block $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Cancel Call Waiting $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX No Casual Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Call Waiting Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CW Originating $0.00

Fort Bend County

PPath to Partnership
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Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:
Monthly Savings Report

Carrier Location TN Description Granite Pricing

Fort Bend County

PPath to Partnership

Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy/Na $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy $0.00
Frontier 3110 5Th St - Centrex 2814992616 Centranet Ftr Pack 1000 $0.00
Frontier 3110 5Th St - Centrex 2814992616 EUCL $9.20
Frontier 3110 5Th St - Centrex 2814992616 ARC $4.94
Frontier 3110 5Th St - Centrex 2814992616 LNP $0.48
Frontier 1530 Texas Pky 2812084821 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812084821 EUCL $9.20
Frontier 1530 Texas Pky 2812084821 ARC $4.94
Frontier 1530 Texas Pky 2812084821 LNP $0.48
Frontier 1530 Texas Pky 2812610570 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812610570 EUCL $9.20
Frontier 1530 Texas Pky 2812610570 ARC $4.94
Frontier 1530 Texas Pky 2812610570 LNP $0.48
Frontier 1530 Texas Pky 2812610684 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812610684 EUCL $9.20
Frontier 1530 Texas Pky 2812610684 ARC $4.94
Frontier 1530 Texas Pky 2812610684 LNP $0.48
Frontier 1530 Texas Pky 2812611610 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812611610 EUCL $9.20
Frontier 1530 Texas Pky 2812611610 ARC $4.94
Frontier 1530 Texas Pky 2812611610 LNP $0.48
Frontier 1530 Texas Pky 2812613044 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2812613044 EUCL $9.20
Frontier 1530 Texas Pky 2812613044 ARC $4.94
Frontier 1530 Texas Pky 2812613044 LNP $0.48
Frontier 1530 Texas Pky 2812615944 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812615944 EUCL $9.20
Frontier 1530 Texas Pky 2812615944 ARC $4.94
Frontier 1530 Texas Pky 2812615944 LNP $0.48
Frontier 1530 Texas Pky 2814991511 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991511 EUCL $9.20
Frontier 1530 Texas Pky 2814991511 ARC $4.94
Frontier 1530 Texas Pky 2814991511 LNP $0.48
Frontier 1530 Texas Pky 2814991524 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991524 EUCL $9.20
Frontier 1530 Texas Pky 2814991524 ARC $4.94
Frontier 1530 Texas Pky 2814991524 LNP $0.48
Frontier 1530 Texas Pky 2814991558 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991558 EUCL $9.20
Frontier 1530 Texas Pky 2814991558 ARC $4.94
Frontier 1530 Texas Pky 2814991558 LNP $0.48
Frontier 1530 Texas Pky 2814994108 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814994108 EUCL $9.20
Frontier 1530 Texas Pky 2814994108 ARC $4.94
Frontier 1530 Texas Pky 2814994108 LNP $0.48
Frontier 1530 Texas Pky 2814995184 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2814995184 EUCL $9.20
Frontier 1530 Texas Pky 2814995184 ARC $4.94
Frontier 1530 Texas Pky 2814995184 LNP $0.48
Frontier 1530 Texas Pky 2814995897 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814995897 EUCL $9.20
Frontier 1530 Texas Pky 2814995897 ARC $4.94
Frontier 1530 Texas Pky 2814995897 LNP $0.48
Frontier 2496 Texas Pky 2814998914 Flat Rate Business Individual Line $28.00
Frontier 2496 Texas Pky 2814998914 Call Waiting $0.00
Frontier 2496 Texas Pky 2814998914 Non-Published Listing $4.50
Frontier 2496 Texas Pky 2814998914 EUCL $9.20
Frontier 2496 Texas Pky 2814998914 ARC $4.94
Frontier 2496 Texas Pky 2814998914 LNP $0.48
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Prepared On: 12/01/2022
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Breakdown by TN:
Monthly Savings Report

Carrier Location TN Description Granite Pricing

Fort Bend County

PPath to Partnership

Consolidated Communications 2813920953 2813920953 Business Access Line $43.55
Consolidated Communications 2813920953 2813920953 EUCL $9.20
Consolidated Communications 2813920953 2813920953 ARC $3.49
Consolidated Communications 2813920953 2813920953 LNP $0.48
Consolidated Communications 2813951551 2813951551 Business Access Line $43.55
Consolidated Communications 2813951551 2813951551 EUCL $9.20
Consolidated Communications 2813951551 2813951551 ARC $3.49
Consolidated Communications 2813951551 2813951551 LNP $0.48
Consolidated Communications 2813951551 2813951551 (1) Business Access Line $43.55
Consolidated Communications 2813951551 2813951551 (1) EUCL $9.20
Consolidated Communications 2813951551 2813951551 (1) ARC $3.49
Consolidated Communications 2813951551 2813951551 (1) LNP $0.48
Consolidated Communications 2815741014 2815741014 Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 EUCL $9.20
Consolidated Communications 2815741014 2815741014 ARC $3.49
Consolidated Communications 2815741014 2815741014 LNP $0.48
Consolidated Communications 2815741014 2815741014 (1) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (1) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (1) ARC $3.49
Consolidated Communications 2815741014 2815741014 (1) LNP $0.48
Consolidated Communications 2815741014 2815741014 (2) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (2) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (2) ARC $3.49
Consolidated Communications 2815741014 2815741014 (2) LNP $0.48
Consolidated Communications 2815741014 2815741014 (3) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (3) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (3) ARC $3.49
Consolidated Communications 2815741014 2815741014 (3) LNP $0.48
Consolidated Communications 2815741014 2815741014 (4) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (4) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (4) ARC $3.49
Consolidated Communications 2815741014 2815741014 (4) LNP $0.48
Consolidated Communications 2816937842 2816937842 Business Access Line $43.55
Consolidated Communications 2816937842 2816937842 EUCL $9.20
Consolidated Communications 2816937842 2816937842 ARC $3.49
Consolidated Communications 2816937842 2816937842 LNP $0.48
Consolidated Communications 2816937842 2816937842(1) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(1) EUCL $9.20
Consolidated Communications 2816937842 2816937842(1) ARC $3.49
Consolidated Communications 2816937842 2816937842(1) LNP $0.48
Consolidated Communications 2816937842 2816937842(2) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(2) EUCL $9.20
Consolidated Communications 2816937842 2816937842(2) ARC $3.49
Consolidated Communications 2816937842 2816937842(2) LNP $0.48
Consolidated Communications 2816937842 2816937842(3) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(3) EUCL $9.20
Consolidated Communications 2816937842 2816937842(3) ARC $3.49
Consolidated Communications 2816937842 2816937842(3) LNP $0.48
Consolidated Communications 2816937842 2816937842(4) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(4) EUCL $9.20
Consolidated Communications 2816937842 2816937842(4) ARC $3.49
Consolidated Communications 2816937842 2816937842(4) LNP $0.48
Consolidated Communications 2816937842 2816937842(5) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(5) EUCL $9.20
Consolidated Communications 2816937842 2816937842(5) ARC $3.49
Consolidated Communications 2816937842 2816937842(5) LNP $0.48
Consolidated Communications 2816937842 2816937842(6) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(6) EUCL $9.20
Consolidated Communications 2816937842 2816937842(6) ARC $3.49
Consolidated Communications 2816937842 2816937842(6) LNP $0.48
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Monthly Savings Report

Carrier Location TN Description Granite Pricing

Fort Bend County
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Consolidated Communications 2816937842 2816937842(7) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(7) EUCL $9.20
Consolidated Communications 2816937842 2816937842(7) ARC $3.49
Consolidated Communications 2816937842 2816937842(7) LNP $0.48
Consolidated Communications 2816937842 2816937842(8) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(8) EUCL $9.20
Consolidated Communications 2816937842 2816937842(8) ARC $3.49
Consolidated Communications 2816937842 2816937842(8) LNP $0.48
Consolidated Communications 2816937842 2816937842(9) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(9) EUCL $9.20
Consolidated Communications 2816937842 2816937842(9) ARC $3.49
Consolidated Communications 2816937842 2816937842(9) LNP $0.48
Consolidated Communications 2816937842 2816937842(10) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(10) EUCL $9.20
Consolidated Communications 2816937842 2816937842(10) ARC $3.49
Consolidated Communications 2816937842 2816937842(10) LNP $0.48
Consolidated Communications 2816937842 2816937842(11) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(11) EUCL $9.20
Consolidated Communications 2816937842 2816937842(11) ARC $3.49
Consolidated Communications 2816937842 2816937842(11) LNP $0.48
Consolidated Communications 2816937842 2816937842(12) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(12) EUCL $9.20
Consolidated Communications 2816937842 2816937842(12) ARC $3.49
Consolidated Communications 2816937842 2816937842(12) LNP $0.48
Consolidated Communications 9797933347 9797933347 Business Access Line $43.55
Consolidated Communications 9797933347 9797933347 EUCL $9.20
Consolidated Communications 9797933347 9797933347 ARC $3.49
Consolidated Communications 9797933347 9797933347 LNP $0.48
Consolidated Communications 9797933403 9797933403 Business Access Line $43.55
Consolidated Communications 9797933403 9797933403 EUCL $9.20
Consolidated Communications 9797933403 9797933403 ARC $3.49
Consolidated Communications 9797933403 9797933403 LNP $0.48
Consolidated Communications 9797933403 9797933403(1) Business Access Line $43.55
Consolidated Communications 9797933403 9797933403(1) EUCL $9.20
Consolidated Communications 9797933403 9797933403(1) ARC $3.49
Consolidated Communications 9797933403 9797933403(1) LNP $0.48
Consolidated Communications 9797933403 9797933403(2) Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(2) EUCL $9.20
Consolidated Communications 9797933403 9797933403(2) ARC $3.49
Consolidated Communications 9797933403 9797933403(2) LNP $0.48
Consolidated Communications 9797933403 9797933403(3) Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(3) EUCL $9.20
Consolidated Communications 9797933403 9797933403(3) ARC $3.49
Consolidated Communications 9797933403 9797933403(3) LNP $0.48
Consolidated Communications 9797933403 9797933403(4) Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(4) EUCL $9.20
Consolidated Communications 9797933403 9797933403(4) ARC $3.49
Consolidated Communications 9797933403 9797933403(4) LNP $0.48
Consolidated Communications 9797933700 9797933700 Business Access Line $43.55
Consolidated Communications 9797933700 9797933700 EUCL $9.20
Consolidated Communications 9797933700 9797933700 ARC $3.49
Consolidated Communications 9797933700 9797933700 LNP $0.48
Consolidated Communications 9797933700 9797933700(1) Business Access Line $43.55
Consolidated Communications 9797933700 9797933700(1) EUCL $9.20
Consolidated Communications 9797933700 9797933700(1) ARC $3.49
Consolidated Communications 9797933700 9797933700(1) LNP $0.48
Consolidated Communications 9797933700 9797933700(2) Key System Trunk $43.55
Consolidated Communications 9797933700 9797933700(2) EUCL $9.20
Consolidated Communications 9797933700 9797933700(2) ARC $3.49
Consolidated Communications 9797933700 9797933700(2) LNP $0.48
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Consolidated Communications 9797934270 9797934270 Business Access Line $43.55
Consolidated Communications 9797934270 9797934270 EUCL $9.20
Consolidated Communications 9797934270 9797934270 ARC $3.49
Consolidated Communications 9797934270 9797934270 LNP $0.48
Consolidated Communications 9797934270 9797934270(1) Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(1) EUCL $9.20
Consolidated Communications 9797934270 9797934270(1) ARC $3.49
Consolidated Communications 9797934270 9797934270(1) LNP $0.48
Consolidated Communications 9797934270 9797934270(2) Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(2) EUCL $9.20
Consolidated Communications 9797934270 9797934270(2) ARC $3.49
Consolidated Communications 9797934270 9797934270(2) LNP $0.48
Consolidated Communications 9797934270 9797934270(3) Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(3) EUCL $9.20
Consolidated Communications 9797934270 9797934270(3) ARC $3.49
Consolidated Communications 9797934270 9797934270(3) LNP $0.48
Consolidated Communications 9797934270 9797934270(4) Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(4) EUCL $9.20
Consolidated Communications 9797934270 9797934270(4) ARC $3.49
Consolidated Communications 9797934270 9797934270(4) LNP $0.48
Consolidated Communications 9797934775 9797934775 Business Access Line $43.55
Consolidated Communications 9797934775 9797934775 EUCL $9.20
Consolidated Communications 9797934775 9797934775 ARC $3.49
Consolidated Communications 9797934775 9797934775 LNP $0.48
Consolidated Communications 9797934775 9797934775(1) Business Access Line $43.55
Consolidated Communications 9797934775 9797934775(1) EUCL $9.20
Consolidated Communications 9797934775 9797934775(1) ARC $3.49
Consolidated Communications 9797934775 9797934775(1) LNP $0.48
Consolidated Communications 9797937073 9797937073 Business Access Line $43.55
Consolidated Communications 9797937073 9797937073 EUCL $9.20
Consolidated Communications 9797937073 9797937073 ARC $3.49
Consolidated Communications 9797937073 9797937073 LNP $0.48
Consolidated Communications 9797937073 9797937073(1) Business Access Line $43.55
Consolidated Communications 9797937073 9797937073(1) EUCL $9.20
Consolidated Communications 9797937073 9797937073(1) ARC $3.49
Consolidated Communications 9797937073 9797937073(1) LNP $0.48
Consolidated Communications 9797937073 9797937073(2) Business Access Line $43.55
Consolidated Communications 9797937073 9797937073(2) EUCL $9.20
Consolidated Communications 9797937073 9797937073(2) ARC $3.49
Consolidated Communications 9797937073 9797937073(2) LNP $0.48
Consolidated Communications 9797937557 9797937557 Business Access Line $43.55
Consolidated Communications 9797937557 9797937557 EUCL $9.20
Consolidated Communications 9797937557 9797937557 ARC $3.49
Consolidated Communications 9797937557 9797937557 LNP $0.48
Frontier 307 Texas Pky 2812614779 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812614779 Block All Service Providers $0.00
Frontier 307 Texas Pky 2812614779 Personalized Telephone Nu $0.00
Frontier 307 Texas Pky 2812614779 *66/*69/Three-Way Calling Block $0.00
Frontier 307 Texas Pky 2812614779 EUCL $9.20
Frontier 307 Texas Pky 2812614779 ARC $4.94
Frontier 307 Texas Pky 2812614779 LNP $0.48
Frontier 3110 5Th St 2814994869 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814994869 EUCL $9.20
Frontier 3110 5Th St 2814994869 ARC $4.94
Frontier 3110 5Th St 2814994869 LNP $0.48
Frontier 3110 5Th St 2814994871 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814994871 EUCL $9.20
Frontier 3110 5Th St 2814994871 ARC $4.94
Frontier 3110 5Th St 2814994871 LNP $0.48
Frontier 3110 5Th St 2814030782 Flat Rate Business Individual Line $28.00

Page 9 of 10NCPA # 01-99
Exhibit 2



Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:
Monthly Savings Report

Carrier Location TN Description Granite Pricing

Fort Bend County

PPath to Partnership

Frontier 3110 5Th St 2814030782 EUCL $9.20
Frontier 3110 5Th St 2814030782 ARC $4.94
Frontier 3110 5Th St 2814030782 LNP $0.48
Frontier 3110 5Th St 2814030793 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814030793 EUCL $9.20
Frontier 3110 5Th St 2814030793 ARC $4.94
Frontier 3110 5Th St 2814030793 LNP $0.48

Subtotal $3,626.41
Presubscribed Interexchange Carrier Charge $167.75
Total $3,794.16

THIS QUOTE IS AN ESTIMATE.  Pricing is subject to availability. 
All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.
Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Why Granite

Your Benefits and Savings with Granite

$60,960
Annually

$5,080
Monthly

About Granite

Current Services Granite Benefits Total Savings

64

64

2

Locations

Voice-Analog lines

Carriers

Single National Account Manager

One customized bill with standard 

accounting software integration

Customer portal offering extensive data 

analytics

Premier Support Team to support you and 
help manage your account 24x7x365

We are laser-focused on helping businesses simplify the increasingly complex task of managing voice, cellular, data and 
networking to deliver secure, reliable, flexible and cost-efficient communications. With our coast-to-coast carrier 
agreements, we can deliver seamless connectivity with the ease of: 

• A single point of contact for service and maintenance 
• Dedicated relationship management with clear escalation paths supported by 24/7 US-based customer service 
• Consolidated billing customized to your accounting needs, and 
• An intuitive portal that provides a centralized view of circuits, bills, network traffic and service tickets.

From design and implementation to monitoring and management, we offer a full suite of managed solutions and a 
scalable support model to maintain your data, cellular and telephony infrastructure nationwide. Our 24/7 Network 
Operations Center provides continuous monitoring to ensure reliability and quality for all our customers. We earn our 
customers’ loyalty every day through relentless commitment to delivering value and exceeding expectations.

Granite delivers advanced communications and technology solutions to businesses and government agencies 
throughout the United States and Canada. The $1.8 billion company serves more than two-thirds of Fortune 100 
companies and has 1.75 million voice and data lines under management, supporting more than 650,000 locations. 
Founded in 2002, Granite has grown to be one of the largest competitive telecommunications carriers in the U.S. 
by simplifying sourcing and management of voice, data and cellular service with a single point of contact and 
consolidated invoicing for all locations nationwide. Today, Granite supports clients with a wide range of services, 
including access, UCaaS, mobile voice and data, and MSP solutions for SD-WAN, monitoring and network 
management. Granite employs more than 2,250 people at its headquarters in Quincy, Massachusetts, and 11 
regional offices nationwide. For more information, visit granitenet.com. 

Fort Bend County

Proposal to deliver simplicity, efficiency and savings for:

22665
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Analog TN Summary

Carrier Location TN Granite

FRONTIER WEST 2812080066 2812080066 $63.71

FRONTIER WEST 2812080066 Total $63.71

FRONTIER WEST 2812080069 2812080069 $63.71

FRONTIER WEST 2812080069 Total $63.71

FRONTIER WEST 2812080079 2812080079 $63.71

FRONTIER WEST 2812080079 Total $63.71

FRONTIER WEST 2812082959 2812082959 $58.83

FRONTIER WEST 2812082959 Total $58.83

FRONTIER WEST 2812610570 2812610570 $58.83

FRONTIER WEST 2812610570 Total $58.83

FRONTIER WEST 2812610684 2812610684 $58.83

FRONTIER WEST 2812610684 Total $58.83

FRONTIER WEST 2812611610 2812611610 $58.83

FRONTIER WEST 2812611610 Total $58.83

FRONTIER WEST 2812614665 2812614665 $63.33

FRONTIER WEST 2812614665 Total $63.33

FRONTIER WEST 2812614779 2812614779 $58.83

FRONTIER WEST 2812614779 Total $58.83

FRONTIER WEST 2812615944 2812615944 $58.83

FRONTIER WEST 2812615944 Total $58.83

FRONTIER WEST 2812616164 2812616164 $58.83

Monthly Spend

Fort Bend County

Proposal to deliver simplicity, efficiency and 
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Analog TN Summary

Carrier Location TN Granite
Monthly Spend

Fort Bend County

Proposal to deliver simplicity, efficiency and 

FRONTIER WEST 2812616164 Total $58.83

FRONTIER WEST 2812616180 2812616180 $58.83

FRONTIER WEST 2812616180 Total $58.83

FRONTIER WEST 2812616491 2812616491 $58.83

FRONTIER WEST 2812616491 Total $58.83

FRONTIER WEST 2814030782 2814030782 $63.33

FRONTIER WEST 2814030782 Total $63.33

FRONTIER WEST 2814030793 2814030793 $58.83

FRONTIER WEST 2814030793 Total $58.83

FRONTIER WEST 2814310453 2814310453 $58.83

FRONTIER WEST 2814310453 Total $58.83

FRONTIER WEST 2814310471 2814310471 $68.21

FRONTIER WEST 2814310471 Total $68.21

FRONTIER WEST 2814310493 2814310493 $63.71

FRONTIER WEST 2814310493 Total $63.71

FRONTIER WEST 2814313079 2814313079 $63.71

FRONTIER WEST 2814313079 Total $63.71

FRONTIER WEST 2814313420 2814313420 $63.71

FRONTIER WEST 2814313420 Total $63.71

FRONTIER WEST 2814314596 2814314596 $63.33

FRONTIER WEST 2814314596 Total $63.33
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Analog TN Summary

Carrier Location TN Granite
Monthly Spend

Fort Bend County

Proposal to deliver simplicity, efficiency and 

FRONTIER WEST 2814991511 2814991511 $63.33

FRONTIER WEST 2814991511 Total $63.33

FRONTIER WEST 2814991524 2814991524 $58.83

FRONTIER WEST 2814991524 Total $58.83

FRONTIER WEST 2814991558 2814991558 $58.83

FRONTIER WEST 2814991558 Total $58.83

FRONTIER WEST 2814993818 2814993818 $58.83

FRONTIER WEST 2814993818 Total $58.83

FRONTIER WEST 2814994108 2814994108 $58.83

FRONTIER WEST 2814994108 Total $58.83

FRONTIER WEST 2814994869 2814994869 $58.83

FRONTIER WEST 2814994869 Total $58.83

FRONTIER WEST 2814994871 2814994871 $58.83

FRONTIER WEST 2814994871 Total $58.83

FRONTIER WEST 2814995897 2814995897 $58.83

FRONTIER WEST 2814995897 Total $58.83

FRONTIER WEST 2814998914 2814998914 $63.33

FRONTIER WEST 2814998914 Total $63.33

CONSOLIDATED COMMUNICATIONS2813920953 2813920953 $61.88

CONSOLIDATED COMMUNICATIONS2813920953 Total $61.88

CONSOLIDATED COMMUNICATIONS2813951551 2813951551 $61.88

CONSOLIDATED COMMUNICATIONS2813951551 Total $61.88
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CONSOLIDATED COMMUNICATIONS2815741014 2815741014 $61.88

CONSOLIDATED COMMUNICATIONS2815741014 Total $61.88

CONSOLIDATED COMMUNICATIONS2815741015 2815741015 $57.38

CONSOLIDATED COMMUNICATIONS2815741015 Total $57.38

CONSOLIDATED COMMUNICATIONS2815741016 2815741016 $57.38

CONSOLIDATED COMMUNICATIONS2815741016 Total $57.38

CONSOLIDATED COMMUNICATIONS2815741025 2815741025 $57.38

CONSOLIDATED COMMUNICATIONS2815741025 Total $57.38

CONSOLIDATED COMMUNICATIONS2815743115 2815743115 $57.38

CONSOLIDATED COMMUNICATIONS2815743115 Total $57.38

CONSOLIDATED COMMUNICATIONS2815744851 2815744851 $57.38

CONSOLIDATED COMMUNICATIONS2815744851 Total $57.38

CONSOLIDATED COMMUNICATIONS2815744859 2815744859 $57.38

CONSOLIDATED COMMUNICATIONS2815744859 Total $57.38

CONSOLIDATED COMMUNICATIONS2816937845 2816937845 $57.38

CONSOLIDATED COMMUNICATIONS2816937845 Total $57.38

CONSOLIDATED COMMUNICATIONS2816937846 2816937846 $57.38

CONSOLIDATED COMMUNICATIONS2816937846 Total $57.38

CONSOLIDATED COMMUNICATIONS2816937847 2816937847 $57.38

CONSOLIDATED COMMUNICATIONS2816937847 Total $57.38

CONSOLIDATED COMMUNICATIONS2816937848 2816937848 $57.38
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CONSOLIDATED COMMUNICATIONS2816937848 Total $57.38

CONSOLIDATED COMMUNICATIONS9797933347 9797933347 $61.88

CONSOLIDATED COMMUNICATIONS9797933347 Total $61.88

CONSOLIDATED COMMUNICATIONS9797933403 9797933403 $57.38

CONSOLIDATED COMMUNICATIONS9797933403 Total $57.38

CONSOLIDATED COMMUNICATIONS9797933650 9797933650 $57.38

CONSOLIDATED COMMUNICATIONS9797933650 Total $57.38

CONSOLIDATED COMMUNICATIONS9797933651 9797933651 $57.38

CONSOLIDATED COMMUNICATIONS9797933651 Total $57.38

CONSOLIDATED COMMUNICATIONS9797933652 9797933652 $57.38

CONSOLIDATED COMMUNICATIONS9797933652 Total $57.38

CONSOLIDATED COMMUNICATIONS9797933672 9797933672 $57.38

CONSOLIDATED COMMUNICATIONS9797933672 Total $57.38

CONSOLIDATED COMMUNICATIONS9797933676 9797933676 $61.88

CONSOLIDATED COMMUNICATIONS9797933676 Total $61.88

CONSOLIDATED COMMUNICATIONS9797933700 9797933700 $61.88

CONSOLIDATED COMMUNICATIONS9797933700 Total $61.88

CONSOLIDATED COMMUNICATIONS9797933727 9797933727 $57.38

CONSOLIDATED COMMUNICATIONS9797933727 Total $57.38

CONSOLIDATED COMMUNICATIONS9797934270 9797934270 $61.88

CONSOLIDATED COMMUNICATIONS9797934270 Total $61.88
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CONSOLIDATED COMMUNICATIONS9797934274 9797934274 $57.38

CONSOLIDATED COMMUNICATIONS9797934274 Total $57.38

CONSOLIDATED COMMUNICATIONS9797934276 9797934276 $57.38

CONSOLIDATED COMMUNICATIONS9797934276 Total $57.38

CONSOLIDATED COMMUNICATIONS9797934775 9797934775 $61.88

CONSOLIDATED COMMUNICATIONS9797934775 Total $61.88

CONSOLIDATED COMMUNICATIONS9797935111 9797935111 $57.38

CONSOLIDATED COMMUNICATIONS9797935111 Total $57.38

CONSOLIDATED COMMUNICATIONS9797935466 9797935466 $57.38

CONSOLIDATED COMMUNICATIONS9797935466 Total $57.38

CONSOLIDATED COMMUNICATIONS9797935817 9797935817 $57.38

CONSOLIDATED COMMUNICATIONS9797935817 Total $57.38

CONSOLIDATED COMMUNICATIONS9797936703 9797936703 $61.88

CONSOLIDATED COMMUNICATIONS9797936703 Total $61.88

CONSOLIDATED COMMUNICATIONS9797937073 9797937073 $61.88

CONSOLIDATED COMMUNICATIONS9797937073 Total $61.88

CONSOLIDATED COMMUNICATIONS9797937076 9797937076 $61.88

CONSOLIDATED COMMUNICATIONS9797937076 Total $61.88

CONSOLIDATED COMMUNICATIONS9797937093 9797937093 $61.88

CONSOLIDATED COMMUNICATIONS9797937093 Total $61.88

CONSOLIDATED COMMUNICATIONS9797937557 9797937557 $61.88

CONSOLIDATED COMMUNICATIONS9797937557 Total $61.88
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Fort Bend County

Proposal to deliver simplicity, efficiency and 

Subtotal $3,835.48

Presubscribed Interexchange Carrier Charge $106.59

Bill Access Fee $213.52
Estimated Taxes $924.27

Total $5,079.86

Prepared On: 12/11/2023

Expires On: 03/10/2024

Quote Request: 22665

Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.

The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Analog USOC Summary

Carrier Location TN Description Granite

FRONTIER WEST 2812080066 2812080066 Business Line $44.21

FRONTIER WEST 2812080066 2812080066 EUCL $9.20

FRONTIER WEST 2812080066 2812080066 ARC $4.94

FRONTIER WEST 2812080066 2812080066 LNP $0.48

FRONTIER WEST 2812080066 2812080066 PICC $4.88

FRONTIER WEST 2812080069 2812080069 Business Line $44.21

FRONTIER WEST 2812080069 2812080069 EUCL $9.20

FRONTIER WEST 2812080069 2812080069 ARC $4.94

FRONTIER WEST 2812080069 2812080069 LNP $0.48

FRONTIER WEST 2812080069 2812080069 PICC $4.88

FRONTIER WEST 2812080079 2812080079 Business Line $44.21

FRONTIER WEST 2812080079 2812080079 EUCL $9.20

FRONTIER WEST 2812080079 2812080079 ARC $4.94

FRONTIER WEST 2812080079 2812080079 LNP $0.48

FRONTIER WEST 2812080079 2812080079 PICC $4.88

FRONTIER WEST 2812082959 2812082959 Business Line $44.21

FRONTIER WEST 2812082959 2812082959 EUCL $9.20

FRONTIER WEST 2812082959 2812082959 ARC $4.94

FRONTIER WEST 2812082959 2812082959 LNP $0.48

FRONTIER WEST 2812610570 2812610570 Business Line $44.21

FRONTIER WEST 2812610570 2812610570 EUCL $9.20

FRONTIER WEST 2812610570 2812610570 ARC $4.94

FRONTIER WEST 2812610570 2812610570 LNP $0.48

FRONTIER WEST 2812610684 2812610684 Business Line $44.21

FRONTIER WEST 2812610684 2812610684 EUCL $9.20

FRONTIER WEST 2812610684 2812610684 ARC $4.94

FRONTIER WEST 2812610684 2812610684 LNP $0.48

FRONTIER WEST 2812611610 2812611610 Business Line $44.21

FRONTIER WEST 2812611610 2812611610 EUCL $9.20

FRONTIER WEST 2812611610 2812611610 ARC $4.94

FRONTIER WEST 2812611610 2812611610 LNP $0.48

FRONTIER WEST 2812614665 2812614665 Business Line $44.21

FRONTIER WEST 2812614665 2812614665 EUCL $9.20

FRONTIER WEST 2812614665 2812614665 ARC $4.94

FRONTIER WEST 2812614665 2812614665 LNP $0.48

FRONTIER WEST 2812614665 2812614665 Non Published Listing $4.50

FRONTIER WEST 2812614779 2812614779 Business Line $44.21

FRONTIER WEST 2812614779 2812614779 EUCL $9.20

FRONTIER WEST 2812614779 2812614779 ARC $4.94

FRONTIER WEST 2812614779 2812614779 LNP $0.48

FRONTIER WEST 2812615944 2812615944 Business Line $44.21

FRONTIER WEST 2812615944 2812615944 EUCL $9.20

FRONTIER WEST 2812615944 2812615944 ARC $4.94

FRONTIER WEST 2812615944 2812615944 LNP $0.48

FRONTIER WEST 2812616164 2812616164 Business Line $44.21

Monthly Spend

Fort Bend County

Proposal to deliver simplicity, efficiency and savings for:
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FRONTIER WEST 2812616164 2812616164 EUCL $9.20

FRONTIER WEST 2812616164 2812616164 ARC $4.94

FRONTIER WEST 2812616164 2812616164 LNP $0.48

FRONTIER WEST 2812616180 2812616180 Business Line $44.21

FRONTIER WEST 2812616180 2812616180 EUCL $9.20

FRONTIER WEST 2812616180 2812616180 ARC $4.94

FRONTIER WEST 2812616180 2812616180 LNP $0.48

FRONTIER WEST 2812616491 2812616491 Business Line $44.21

FRONTIER WEST 2812616491 2812616491 EUCL $9.20

FRONTIER WEST 2812616491 2812616491 ARC $4.94

FRONTIER WEST 2812616491 2812616491 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2813920953 2813920953 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2813920953 2813920953 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2813920953 2813920953 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2813920953 2813920953 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2813920953 2813920953 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 2813951551 2813951551 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2813951551 2813951551 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2813951551 2813951551 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2813951551 2813951551 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2813951551 2813951551 Non Published Listing $4.50

FRONTIER WEST 2814030782 2814030782 Business Line $44.21

FRONTIER WEST 2814030782 2814030782 EUCL $9.20

FRONTIER WEST 2814030782 2814030782 ARC $4.94

FRONTIER WEST 2814030782 2814030782 LNP $0.48

FRONTIER WEST 2814030782 2814030782 Non Published Listing $4.50

FRONTIER WEST 2814030793 2814030793 Business Line $44.21

FRONTIER WEST 2814030793 2814030793 EUCL $9.20

FRONTIER WEST 2814030793 2814030793 ARC $4.94

FRONTIER WEST 2814030793 2814030793 LNP $0.48

FRONTIER WEST 2814310453 2814310453 Business Line $44.21

FRONTIER WEST 2814310453 2814310453 EUCL $9.20

FRONTIER WEST 2814310453 2814310453 ARC $4.94

FRONTIER WEST 2814310453 2814310453 LNP $0.48

FRONTIER WEST 2814310471 2814310471 Business Line $44.21

FRONTIER WEST 2814310471 2814310471 EUCL $9.20

FRONTIER WEST 2814310471 2814310471 ARC $4.94

FRONTIER WEST 2814310471 2814310471 LNP $0.48

FRONTIER WEST 2814310471 2814310471 PICC $4.88

FRONTIER WEST 2814310471 2814310471 Non Published Listing $4.50

FRONTIER WEST 2814310493 2814310493 Business Line $44.21

FRONTIER WEST 2814310493 2814310493 EUCL $9.20

FRONTIER WEST 2814310493 2814310493 ARC $4.94

FRONTIER WEST 2814310493 2814310493 LNP $0.48

FRONTIER WEST 2814310493 2814310493 PICC $4.88

FRONTIER WEST 2814313079 2814313079 Business Line $44.21
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FRONTIER WEST 2814313079 2814313079 EUCL $9.20

FRONTIER WEST 2814313079 2814313079 ARC $4.94

FRONTIER WEST 2814313079 2814313079 LNP $0.48

FRONTIER WEST 2814313079 2814313079 PICC $4.88

FRONTIER WEST 2814313420 2814313420 Business Line $44.21

FRONTIER WEST 2814313420 2814313420 EUCL $9.20

FRONTIER WEST 2814313420 2814313420 ARC $4.94

FRONTIER WEST 2814313420 2814313420 LNP $0.48

FRONTIER WEST 2814313420 2814313420 PICC $4.88

FRONTIER WEST 2814314596 2814314596 Business Line $44.21

FRONTIER WEST 2814314596 2814314596 EUCL $9.20

FRONTIER WEST 2814314596 2814314596 ARC $4.94

FRONTIER WEST 2814314596 2814314596 LNP $0.48

FRONTIER WEST 2814314596 2814314596 Non Published Listing $4.50

FRONTIER WEST 2814991511 2814991511 Business Line $44.21

FRONTIER WEST 2814991511 2814991511 EUCL $9.20

FRONTIER WEST 2814991511 2814991511 ARC $4.94

FRONTIER WEST 2814991511 2814991511 LNP $0.48

FRONTIER WEST 2814991511 2814991511 Non Published Listing $4.50

FRONTIER WEST 2814991524 2814991524 Business Line $44.21

FRONTIER WEST 2814991524 2814991524 EUCL $9.20

FRONTIER WEST 2814991524 2814991524 ARC $4.94

FRONTIER WEST 2814991524 2814991524 LNP $0.48

FRONTIER WEST 2814991558 2814991558 Business Line $44.21

FRONTIER WEST 2814991558 2814991558 EUCL $9.20

FRONTIER WEST 2814991558 2814991558 ARC $4.94

FRONTIER WEST 2814991558 2814991558 LNP $0.48

FRONTIER WEST 2814993818 2814993818 Business Line $44.21

FRONTIER WEST 2814993818 2814993818 EUCL $9.20

FRONTIER WEST 2814993818 2814993818 ARC $4.94

FRONTIER WEST 2814993818 2814993818 LNP $0.48

FRONTIER WEST 2814994108 2814994108 Business Line $44.21

FRONTIER WEST 2814994108 2814994108 EUCL $9.20

FRONTIER WEST 2814994108 2814994108 ARC $4.94

FRONTIER WEST 2814994108 2814994108 LNP $0.48

FRONTIER WEST 2814994869 2814994869 Business Line $44.21

FRONTIER WEST 2814994869 2814994869 EUCL $9.20

FRONTIER WEST 2814994869 2814994869 ARC $4.94

FRONTIER WEST 2814994869 2814994869 LNP $0.48

FRONTIER WEST 2814994871 2814994871 Business Line $44.21

FRONTIER WEST 2814994871 2814994871 EUCL $9.20

FRONTIER WEST 2814994871 2814994871 ARC $4.94

FRONTIER WEST 2814994871 2814994871 LNP $0.48

FRONTIER WEST 2814995897 2814995897 Business Line $44.21

FRONTIER WEST 2814995897 2814995897 EUCL $9.20

FRONTIER WEST 2814995897 2814995897 ARC $4.94
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FRONTIER WEST 2814995897 2814995897 LNP $0.48

FRONTIER WEST 2814998914 2814998914 Business Line $44.21

FRONTIER WEST 2814998914 2814998914 EUCL $9.20

FRONTIER WEST 2814998914 2814998914 ARC $4.94

FRONTIER WEST 2814998914 2814998914 LNP $0.48

FRONTIER WEST 2814998914 2814998914 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 2815741014 2815741014 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815741014 2815741014 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815741014 2815741014 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815741014 2815741014 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2815741014 2815741014 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 2815741015 2815741015 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815741015 2815741015 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815741015 2815741015 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815741015 2815741015 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2815741016 2815741016 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815741016 2815741016 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815741016 2815741016 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815741016 2815741016 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2815741025 2815741025 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815741025 2815741025 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815741025 2815741025 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815741025 2815741025 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2815743115 2815743115 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815743115 2815743115 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815743115 2815743115 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815743115 2815743115 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2815744851 2815744851 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815744851 2815744851 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815744851 2815744851 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815744851 2815744851 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2815744859 2815744859 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2815744859 2815744859 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2815744859 2815744859 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2815744859 2815744859 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2816937845 2816937845 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2816937845 2816937845 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2816937845 2816937845 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2816937845 2816937845 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2816937846 2816937846 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2816937846 2816937846 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2816937846 2816937846 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2816937846 2816937846 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2816937847 2816937847 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2816937847 2816937847 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2816937847 2816937847 ARC $3.49
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CONSOLIDATED COMMUNICATIONS 2816937847 2816937847 LNP $0.48

CONSOLIDATED COMMUNICATIONS 2816937848 2816937848 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 2816937848 2816937848 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 2816937848 2816937848 ARC $3.49

CONSOLIDATED COMMUNICATIONS 2816937848 2816937848 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933347 9797933347 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933347 9797933347 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933347 9797933347 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933347 9797933347 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933347 9797933347 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797933403 9797933403 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933403 9797933403 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933403 9797933403 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933403 9797933403 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933650 9797933650 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933650 9797933650 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933650 9797933650 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933650 9797933650 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933651 9797933651 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933651 9797933651 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933651 9797933651 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933651 9797933651 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933652 9797933652 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933652 9797933652 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933652 9797933652 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933652 9797933652 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933672 9797933672 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933672 9797933672 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933672 9797933672 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933672 9797933672 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933676 9797933676 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933676 9797933676 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933676 9797933676 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933676 9797933676 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933676 9797933676 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797933700 9797933700 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933700 9797933700 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933700 9797933700 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933700 9797933700 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797933700 9797933700 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797933727 9797933727 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797933727 9797933727 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797933727 9797933727 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797933727 9797933727 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797934270 9797934270 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797934270 9797934270 EUCL $9.20

Page 13 ● Outstanding Service granitenet.com 866.847.1500

Exhibit B-4

'~,, 
Granite 

~--• Government 
Solutions 



Analog USOC Summary

Carrier Location TN Description Granite

Monthly Spend

Fort Bend County

Proposal to deliver simplicity, efficiency and savings for:

CONSOLIDATED COMMUNICATIONS 9797934270 9797934270 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797934270 9797934270 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797934270 9797934270 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797934274 9797934274 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797934274 9797934274 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797934274 9797934274 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797934274 9797934274 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797934276 9797934276 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797934276 9797934276 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797934276 9797934276 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797934276 9797934276 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797934775 9797934775 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797934775 9797934775 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797934775 9797934775 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797934775 9797934775 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797934775 9797934775 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797935111 9797935111 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797935111 9797935111 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797935111 9797935111 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797935111 9797935111 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797935466 9797935466 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797935466 9797935466 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797935466 9797935466 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797935466 9797935466 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797935817 9797935817 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797935817 9797935817 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797935817 9797935817 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797935817 9797935817 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797936703 9797936703 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797936703 9797936703 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797936703 9797936703 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797936703 9797936703 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797936703 9797936703 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797937073 9797937073 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797937073 9797937073 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797937073 9797937073 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797937073 9797937073 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797937073 9797937073 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797937076 9797937076 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797937076 9797937076 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797937076 9797937076 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797937076 9797937076 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797937076 9797937076 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797937093 9797937093 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797937093 9797937093 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797937093 9797937093 ARC $3.49
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Analog USOC Summary

Carrier Location TN Description Granite

Monthly Spend

Fort Bend County

Proposal to deliver simplicity, efficiency and savings for:

CONSOLIDATED COMMUNICATIONS 9797937093 9797937093 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797937093 9797937093 Non Published Listing $4.50

CONSOLIDATED COMMUNICATIONS 9797937557 9797937557 Business Line $44.21

CONSOLIDATED COMMUNICATIONS 9797937557 9797937557 EUCL $9.20

CONSOLIDATED COMMUNICATIONS 9797937557 9797937557 ARC $3.49

CONSOLIDATED COMMUNICATIONS 9797937557 9797937557 LNP $0.48

CONSOLIDATED COMMUNICATIONS 9797937557 9797937557 Non Published Listing $4.50

Subtotal $3,835.48

Presubscribed Interexchange Carrier Charge $106.59
Bill Access Fee $213.52
Estimated Taxes $924.27

Total $5,079.86

Prepared On: 12/11/2023

Expires On: 03/10/2024

Quote Request: 22665

Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.

The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Sales Rep:

Order Date: 12/11/2023

Government Entity Name (“Customer”):

Government Contract Vehicle:

Contract Number:

Billing Telephone Number:

Designated Contact:

Contact Phone Number:

Service Address (Street/Suite):  See Appendix A-1

Mailing/Billing Address (Street/Suite):

City:

State/Zip Code:

Additional Comments/Notes (if any):

Customer:

By:                          \signature1{"size": "small", "textSize": "small"}\

                               ___________________________________________________________

Print Name:          \fullname1{"size": "medium", "textSize": "small"}\

                               ___________________________________________________________

Title:                      \customtext1{"size": "medium", "textSize": "small", "required": "false"}\

                               ___________________________________________________________

Date:                      \date1{"format": "MM/DD/YYYY", "size": "small", "textSize": "small"}\

                               ___________________________________________________________

Signing this Government Account Form and Letter of Agency will result in a change of service provider(s).

AGREEMENT AND AUTHORIZATION

By signing this Government Account Form and Letter of Agency (“LOA”), Customer hereby (a) engages Granite Telecommunications, LLC and/or its affiliates (“Granite”) to provide Services as set forth in 

Appendix A, attached hereto and incorporated herein, and such other Services as Customer may order from time to time after the date hereof and (b) authorizes and appoints Granite to act as its agent solely 

for the purposes of handling all arrangements for establishing, converting, ordering, changing and/or maintaining such Services, and to take such other actions as are reasonably necessary to provide such 

Services and as Customer may request from time to time.  Customer directs its current service provider(s), if any, to work with Granite to affect these changes.

Services under this Agreement shall be on a month-to-month basis.

The Terms of Service, found at www.granitenet.com/legal set forth the rights and responsibilities of Customer and Granite concerning Services to be provided and in regards to other important topics.  If 

Customer does not agree to the Terms of Service, the authorized representative of Customer should not sign this LOA.  All terms and conditions of the Terms of Service are incorporated herein by reference.

This LOA is confidential and may not be disclosed to third parties except to the extent required by applicable law.

SIGNATURE

The undersigned is authorized to sign on behalf of Customer and Customer agrees to be bound by the Terms of Service.  This LOA is effective as of the date of execution below.

GOVERNMENT ACCOUNT FORM AND 

LETTER OF AGENCY

POTS ONLY

CUSTOMER INFORMATION

Fort Bend County

OMNIA Partners Pricing

R200901

Page 16 ● Outstanding Service granitenet.com 866.847.1500

Exhibit B-4

r-...., 
Granite 

~--• Government 
Solutions 

- ~ 

--

http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal
http://www.granitenet.com/legal


Note 1 :  Unless otherwise noted herein, in addition to these rates and charges set forth in this LOA (a) certain other rates and charges may apply, as provided for by tariff, the FCC or other governmental entity, 

or other regulation or requirements and (b) Customer will pay to Granite all applicable taxes (including sales, use and excise taxes).  In the event that Customer elects additional services, additional fees may 

apply. Customer acknowledges that it will be charged in accordance with the rates and plans listed on Appendix A-1, attached hereto and incorporated herein, plus any and all additional charges as may be set 

forth in the Terms of Service.

Note 2 : See quote and other documents attached hereto as Appendix A-1 for specific details related to Services ordered.

☐ Granite Grid Services

☐ Conferencing Services (Audio Conferencing and Web Conferencing)

☐ Managed Services

☐ Monitoring Services

☐ Other Services (List): ____________________________________________________________________________________________________________________

☐ Mobility Services (Mobility Data and Mobility Voice)

Appendix A

Services Selected

☒ Voice Services (POTS, Long Distance, Local and LD T1 and PRI) (See Note 1)

☐ Broadband Services

☐ MPLS and/or Dedicated Internet Access Services

☐ VoIP Services (Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Voice over Cable, Virtual Auto Attendant and Virtual Voicemail Services)
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Appendix A-1

Service Locations and Specifics

(Insert Service Locations, quantities, and the Quote)
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Controlling
Name of Interested Party

4
Nature of interest

City, State, Country (place of business)
Intermediary

(check applicable)

CERTIFICATE OF INTERESTED PARTIES 1295FORM
1 of 1

1

OFFICE USE ONLY

2 01/24/2024

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
Granite Telecommunications, LLC
Quincy, MA United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Fort Bend County TX

Regarding 23-IT-100366-A1 for purchase of Voice Services utilizing Omnia Partners Contract R200901
23-IT-100366-A1

2024-1115519

02/13/2024

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

Hale, Robert XQuincy, MA United States

6

Signature of authorized agent of contracting business entity

My name is _______________________________________________________________,

UNSWORN DECLARATION

Check only if there is NO Interested Party.5

My address is _______________________________________________, _______________________,

and my date of birth is _______________________.

Executed in ________________________________________County,

I declare under penalty of perjury that the foregoing is true and correct.

(street) (state) (zip code) (country)

(year)(month)

 _______, ______________, _________.

State of ________________, on the _____day of ___________, 20_____.

(city)

(Declarant)

Version V3.5.1.9000c47fwww.ethics.state.tx.usForms provided by Texas Ethics Commission

□ 




