34B

@ N
@@@§§§ _ E ,
886 G et
@ *technologies
AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as
indicated below {“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at
5101 Tennyson Parkway, Plano, Texas 75024 {“Tyler”) and Fort Bend County, Texas, a political
subdivision of the State of Texas (*Client”).

WHEREAS, Tyler and the Client are parties to a Software as a Service Agreement dated December 15,
2020 (“SaaS Agreement”) and an Addendum to the SaaS Agreement dated December 15, 2020
(“Addendum”);

WHEREAS, Tyler and Client were parties to a Software License and Professional Services Agreement and
Software Maintenance Agreement for Tyler Jury software dated September 7, 2010 (“Prior
Agreement”);

WHEREAS, Tyler and Client are also parties to a Revised End User License Agreement and Professional
Services Agreement dated January 5, 2010 (“CUC Agreement”);

WHEREAS, the parties intended to terminate the Prior Agreement pursuant to the terms of the Saa$
Agreement; and ‘

WHEREAS, Tyler and Client desire to amend the terms of the SaaS Agreement and Addendum as
provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client
agree as follows:

1. Section F(1) (Term) of the SaaS Agreement is hereby replaced in its entirety with the following:

“Term. The initial term of this Agreement is five (5) years from the first day of the first
month following the Effective Date {“Initial Term”), unless earlier terminated as set
forth below. Upon expiration of the Initial Term, the Agreement may be renewed in
writing upon agreement of the parties, but will not automatically renew. Your right to
access or use the Tyler Software and the SaaS Services will terminate at the end of this
Agreement.”

2. Section 2 of the Addendum is hereby deleted.

3. The Tyler Jury Capture Software as a Service is hereby removed from the Agreement as of
December 31, 2022. As of such date, Client’s right to access such software is terminated, as are
Tyler’s obligations to maintain, support, host and update such software. Client’s annual SaaS
fees payment obligation commencing January 1, 2023 is hereby reduced by $14,850.64 with
respect to the removal of the Jury Capture software. Accordingly, as of January 1, 2023, Client’s
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total annual Saas Fee for the Initial Term shall be $83,637.36.

4, Exhibit B {lnvoicing and Payment Policy} of the Saa$S Agreament is hereby deleted and replaced
in its entirety with the new form of Exhibit B {lnvoicing and Payment Pelicy) which is attached to
this Amendment.

5. Prior Agreement / Tyler Jury. Pursuant to certain recitals set forth in the SaaS Agreement, the
parties intended the SaaS Agreement to supersede the Prior Agreement and for the Prior
Agreement to be terminated upon the Effective Date of the Saa$ Agreement, The applicable
recitals are hereby amended, and the parties hereby agree, as follows:

a. The Prior Agreement is heraby terminated as of September 30, 2022, as are Client's
obligation to pay maintenance and support fees for the Tyler Jury sofiware licensed
thereunder and Tyler’s chligation to support, maintain and update such software,

6. lssuance of Credits / Voiding of Invoices. In accordance with the foregoing sections, Tyler shall
issue Chent the following credits:

a. In recogniticn of fees paid for Tyler lury Capture, Tyler hereby issuas to Client a credit of
$14,850.64. Tyler shall apply such credit to Client’s future invoices under the Saas
Agreement until the credit has been used in full.

b. In recognition of fees paid for SummansDirect, Tyler hereby issues to Client a credit of
513,500. Tyler shall apply such credit to Client’s future invoices under the SaaS
Agreement until the cradit has been used in full.

c. The balance due for SummaonsDirect is hereby voided, and accordingly invoice #020-
131350, dated October 8, 2021, and invoice #020-136993, dated August 12, 2022, are
herehy credited in full. Ferthe avoidance of doubt, the true-up credit in the amount of
554,000 applied to invoice #020-136993 is also hereby voided. Fees for SummansDirect
will be re-billed in accordance with the Invoicing and Payment Policy, as modified by this
Amendment,

d. The balance due for Jury Message is hereby voided, and accordingly invoice #020-
130463, dated August 16, 2021, and invoice #020-136994, dated August 12, 2022, are
hereby credited in full. Fees for Jury Message will be re-billed in accordance with the
Invoicing and Payment Policy, as madified by this Amendment.

e. The balance due for Year 2 5aaS Fees Is hereby voided, and accordingly invoice #020-
132702, dated January &, 2022, is hereby credited in full. Future SaaS Fees will he
invoiced in accordance with the Invoicing and Payment Policy, as modified by this
Amendment,

f. The balance due for "Ft. Bend Tyler jury Software Standard Maintenance and Support”
pursuant to the Prior Agreement is hereby voided, and accordingly invoice #020-
137150, dated September 1, 2022, is hereby credited $19,635.47,

7. The Tyler SummonsDirect terms set forth in Section 2 of Exhibit E (Statement of Work) of the




SaaS Agreement are hereby replaced in their entirety with the following:

“Fhe per summaons fee for SummonsDirect is based on the Customer’s estimatad annual
summons or guestionnaire production as set forth in the Investment Summary. Should
the number of documents actually produced annually with SummonsDirect change from
the estimated amount, the per summons fee is subject to an annual readjustment to
Tyler's then-current rates for the actual annual volume, effective for the next annual
term. Notwithstanding the foregoing, billing for SummaonsDirect shall be monthly in
arrears for the number of documents produced in the pricr month at the per summons
rate for the then-current annual term.

The Su mmonsDirect price has been calculated based on the current prices for materials
as of the execution of this Amendment, Tyler agrees to use its best efforts to obtain the
towest possible prices, However, from time to time, if a price increase for materials
oceurs during the contract period, Tyler shall adjust the contract price accordingly by
providing sixty (60} days’ advance written notice to Customer.”

8. Upon execution of this Amendment, subject to the payment provisions in the Addendum and
the Saa$S Agreement, Client agrees to immediately pay all outstanding invoices due to Tyler,
subject te any credits issued herein.

9. The contents of this Section are required by Texas Law and are included by Client regardless of
content. For purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code,
as amended, Tyler hereby verifies that Tyler and any parent company, wholly owned subsidiary,
majority-owned subsidiary, and affiliate:

a. Uniess affirmatively declared by the United States government to be excluded from its federal
sanctions regime relating to Sudan or Iran or any federal sanctions regime relating to a foreign
terrorist crganization, is not identified on a list prepared and maintained by the Texas
Comgptroller of Public Accounts under Section 806,051, 807.051, or 2252.153 of the Texas
Governmeant Code.

b. If employing ten {10} or more full-time employees and this Agreement has a value of
$100,000.00 or more, Tyler does not boycott Israel and is authorized to agree in such
contracts not to hoycott lsrael during the term of such contracts. “Boycott Israel” has the
meaning provided in § 808.001 of the Texas Government Code.

c. If employing ten {10} or more full-time employees and this Agreement has a value of
$100,000.00 or more, Tyler does not boycott energy companies and is suthorized to agree in
such contracts not to boycott energy companies during the term of such contracts. “Boycott
energy company” has the meaning provided in § 809.001 of the Texas Government Code.

d. i employing ten {10} or more full-time employees and this Agresement has a value of
$100,000.00 or more, Tyler does not have a practice, policy, guidance, or directive that
discriminates against a firearm entity or firearm trade association and is authorized to agree
in such contracts not to discriminate against a firearm entity or firearm trade association
during the term of such contracts. “Discriminate against a firearm entity or firearm trade
association” has the meaning provided in § 2274.001{3) of the Texas Government Code,
“Firearm entity” and “firearm trade asscciation” have the meanings provided in § 2274.001(6)
and (7} of the Texas Government Code,

10. This Amendment shall be governed by and construed in accordance with the terms and
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conditions of the SaaS Agreement and Addendum. Except as expressly indicated in this
Amendment, all other terms and conditions of the SaaS Agreement and Addendum shall remain
in full force and effect.

IN WITNESS WHEREQF, the parties hereto have executed this Amendment as of the dates set forth
below,

Tyler Technologies, Inc. Fort Bend County, TX

Sherry Clark 0000990
By:sherry clark{May 92073 13:18 COT) By:_ o s i ‘Wﬁ
Name: Sherry Clark Name: KP George
Title: Group General Counsel Title: Fort Bend County Judge
Date: 9/9/23 Date;__May 23, 2023 -

AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of §_302,990.36 are available to pay the obligation

of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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Exhibit B

tachnologies

Exhibit B
Invoicing and Payment Paolicy

We will provide you with the software and services set forth in the Investment Summary of the
Agreement. Capitalized terms not otherwise defined will have the meaning assigned to such terms in
the Agreement.

invoicing: We will invoice you for the applicable software and services in the lnvestment Summary as
set forth below. Your rights to dispute any invoice are set forth in the Agreement.

1. Saa$ Fees. Your SaaS Fees for the initial Term, as defined in Section F{1) of this Agreement, are
set forth in the Investment Summary and shall be invoiced as follows:

Year 1(1/1/21-12/31/21): invoiced in full on January 1, 2021
Year 2 (1/1/22 —12/31/22): Waived

Year 3 (1/1/23 - 12/31/23): Invoiced in full on lanuary 1, 2023
Year 4 (1/1/24 - 12/31/24): invoiced in full on January 1, 2024
Year 5 (1/1/25 - 12/31/25}): inveiced in full on January 1, 2025

Upon expiration of the Initial Term, your Saa$ Fees will be invoiced annually in advance at our
then-current rates.

2. Other Tyler Software and Services.

2.1 Implementation and other professional services {including training) are billed and invoiced
following Acceptance of the deliverables set forth in the fixed-price service payment
milestone hilling schedule contained in the Investment Summary.

3. Transaction Based Services.

3.1 Tyler SummonsDirect. Fees for the SummonsDirect services, at the rate set forth in the
Investment Summary, shall be invoiced monthly in arrears based on the number of
summonses produced each month. The per summons fee is based on the estimated annual
summeons or questionnaire production as set forth in the Investment Summary. Should the
number of documents actuslly produced annually with SummonsDirect change from the
estimated amount, the per summons fee is subject to an annual readjustment to Tyler's
then-current rates for the actuat annual volume, effective for the next annual term. inthe
event that Tyler's costs for providing the SummonsDirect services increase as a result of
price increases by a third-party provider utilized by Tyler, Tyler may increase the
SummonsDirect fees by giving you sixty {60} days’ advance written notice.

3.2 Tyler Jury Message. The Jury Message services set forth in the Investment Summary shall
have an initial term of one (1) year commencing on fanuary 1, 2023. Year 1 fees for Jury
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Exhibit B

Message shall be invoiced upon the commencement of the initial term at the rates set forth
in the Investment Summary. The term shall automatically renew for additional ane-year
periods at our then-current rates, unless terminated by either party pursuant to the terms.
of the Agreement. i you exceed the maximum annual number of text messages as set forth
in the Investment Summary, you will pay $0.14 per additional text message, to be billed
monthly in arrears.

3.3 Jjury List Update. The jury list update services will be invoiced upon delivery of each instance
of services performead in accordance with the terms in the Statement of Work, Exhibit E.

4. Third Party Products.

4.1 Third Party Software License Fees: License fees for Third Party Software, if any, are invoiced
when we make it availabie to you for downloading.

4.2 Third Party Software Maintenance: The first year maintenance for the Third Party Software,
if any, is invoiced when we make it available to you for downloading.

4.3 Third Party Hordware: Third Party Hardware costs, if any, are invoiced vpon delivery.

4.4 Third Party SaaS: Third Party SaaS Services fees, if any, are invoiced annually, in advance,
commencing with availability of the respective Third Party Saa$ Services. Pricing for the first
year of Third Party SaaS Services is indicated in the Investment Summary. Pricing for
subsequent years will be at the respective third party’s then-current rates.

5. Expenses. The service payment milestones in the Investment Summary include travel expenses
for the scope of the services quoted. Trave! expenses for any additional scape will be billed as
incurred and only in accordance with Business Travel Policy attached to this Exhibit B at
Schedule 1. Copies of receipts will be provided upon request. Receipts for miscellanecus items
iess than twenty-five dollars and mileage logs are not available.

Payment. Payment for undisputed inveices is due within forty-five {45} days of the invoice date, We
prefer to receive payments electronically. Our electronic payment information is available by contacting
AR@tylertech.com.
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Finance Home Watchlists My Portfolio Crypto Yahoo Finance Plus News Screeners Markets Videos @ Upgrade now

Tyler Technologies, Inc. (TYL)
NYSE - Nasdaq Real Time Price. Currency in USD

357.24 +529 (+1.50%) 357.48 +0.24 (+0.07%)
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Previous Close 351.95  Market Cap 14.9678 Get expert stock picks built on data
Open 353.08 Beta (5Y Monthly) 0.81

Bid 357.45x 800 PE Ratio (TTM) 91.13

Ask 357.64x 1100  EPS (TTM) 3.92

Day's Range 349.97 - 358.30 Earnings Date Apr 26,2023

52 Week Range 281.11-426.78 Forward Dividend & Yield N/A (N/A)

Volume 220,795 Ex-Dividend Date Jan 31,1990

Avg. Volume 283,805 1y Target Est 408.14

Fair Value ® @ Related Research 3 @

XX.XX TYL: Raising target price to $366.00TYLER TECHNOLOGIES INC has

Overvalued an Investment Rating of HOLD; a target price of $366.000000; a...
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Business Wire « 7 hours ago

I e r Tyler Technologies Schedules First Quarter 2023 m

Earnings Conference Call and Webcast

PLANO, Texas, April 11, 2023--Tyler Technologies schedules its first

tech HO|O§|EE quarter 2023 earnings call for April 27, 2023.

Ad VantagePoint eoe
A.l. Brain's Precise Predictions Stun Wall Street

Advanced A.l. “brain” consistently forecasts the stock market with up
to 87.4% accuracy... 1-3 days in advance. Here's what it's seeing right...




Finance Home Watchlists My Portfolio Crypto Yahoo Finance Plus News Screeners Markets Videos @ Upgrade now
Tyler (TYL) cLompietes eLicense Integration setween =J
OSBC & NMLS

The second integration of Tyler's (TYL) CAVU eLicense system between
OSBC and NMLS is saving several hours of manual work and reducing...

TheStreet.com « 7 days ago
Tyler Technologies Breaks Out to the Upside, With a
Nice Round Number in Sight

Tyler Technologies has broken out on the upside on the charts. Let's
check out the charts and indicators of this company that provides...

Business Wire « 7 days ago
Tyler Technologies Improves Efficiency for Office of
the State Bank Commissioner of Kansas

PLANO, Texas, April 04, 2023--Tyler Technologies announced it has
completed integrations for its CAVU eLicense solution for the Office ...

Business Wire « 14 days ago
Lorain County, Ohio, Goes Live With Public Safety
Offerings From Tyler Technologies and Emergency...

PLANO, Texas, March 28, 2023--Tyler Technologies announced that
Lorain County, Ohio, has successfully gone live with public safety...

Ad SmartAsset

Average Retirement Savings By Age: Are You

Normal?
The shocking amount some people have saved, and why speaking with Data Disclaimer Help Suggestions
a financial advisor could help increase your returns and alleviate... Terms and Privacy Policy
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© 2023 Yahoo. All rights reserved.

Business Wire « 21 days ago
Nevada State Parks Goes Digital with New, Cloud-
Based Reservation Software from Tyler Technologies

PLANO, Texas, March 21, 2023--Tyler Technologies announced that
Nevada State Parks is modernizing with new cloud-based reservation...

Insider Monkey « 22 days ago
Macro-Economic Factors Pressured Tyler
Technologies (TYL) Stock in Q4

Brown Capital Management, an investment management company,
released its “The Brown Capital Management Mid Company Fund”...

Zacks « 25 days ago
Why Is Tyler Technologies (TYL) Down 2.3% Since
Last Earnings Report?

Tyler Technologies (TYL) reported earnings 30 days ago. What's next
for the stock? We take a look at earnings estimates for some clues.

Zacks « 27 days ago
Strength Seen in Q2 Holdings (QTWO): Can Its 15.0%
Jump Turn into More Strength?

Q2 Holdings (QTWO) saw its shares surge in the last session with
trading volume being higher than average. The latest trend in earning...

Ad Save Homeowners Insurance

Texas Residents Get Huge Home Insurance Reduction
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Business Wire « 28 days ago
Tyler Technologies Named an Esri Cornerstone
Partner

PLANO, Texas, March 14, 2023--Tyler Technologies was recognized as
an Esri Cornerstone Partner for 20 years of commitment to Esri and...





