
34DSTATE OF TEXAS § 

§ 
COUNTY OF FORT BEND § 

SEVENTH RENEWAL To RECORDS MANAGEMENT MASTER AGREEMENT 

THIS SEVENTH RENEWAL ("7th Renewal") is entered into by and between Fort Bend County, 
("County"), a body corporate and politic under the laws of the State of Texas, and Manatron, Inc., 
("Manatron"), a company authorized to conduct business in the State of Texas (hereinafter each 
referred to as a "party" or collectively as the "parties"). 

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 
1 to the Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA 
Plus Hosting Agreement, and the Second Renewal to HIP A Plus Hosting Agreement, Third 
Renewal To Records Management Master Agreement, Fourth Renewal to Records Management 
Master Agreement, a Fifth Renewal, and a Sixth Renewal (collectively referred to as the 
"Agreement"), attached hereto as Exhibit "2" and incorporated fully by reference; and 

WHEREAS, County and Manatron now desire to renew the Agreement a seventh time, for 
a one (1) year term at the price of $132,766.00, as described in Manatron's Invoice No. 
MANMN0002372 (dated July 15, 2022), attached hereto and incorporated fully by reference as 
Exhibit "1"; and 

WHEREAS, Manatron is the sole source provider of the products and services described in 
Manatron's Invoice No. MANMN0002372 (Exhibit 1), as indicated by the letter attached hereto 
as Exhibit "3" and incorporated fully by reference; and 

Now THEREFORE, in consideration of the foregoing, the Agreement between the County and 
Manatron are hereby renewed amended as follows: 

1. County shall renew the Agreement and the purchase the licenses and services described in 
Exhibit 1 at a total price of $132,766.00. Manatron will provide license and services as 
described in the Agreement and in Exhibit 1. 

2. The term of the Agreement is effective as of October 1, 2022, and shall expire no later than 
September 30, 2023, unless terminated sooner pursuant to the Agreement. This Agreement 
shall not automatically renew, but may be subsequently renewed in writing upon agreement 
of the parties. The parties acknowledge and agree that services were and will be supported 
by good and valuable consideration during the Term of this Agreement, the sufficiency of 
which is acknowledged by the parties. 

3. Payment shall be made by County within thirty (30) days of receipt of invoices. Manatron 
may submit invoices electronically in a form acceptable to County via: 
apauditor@fortbendcountytx.gov. County is a body corporate and politic under the laws of 
the State of Texas and claims exemption from sales and use taxes. A copy of a tax-exempt 
certificate will be furnished upon request. County will make quarterly payments to Manatron 
in the amount of $33,191.50. 

4. Manatron clearly understands and agrees, such understanding and agreement being of the 
absolute essence of this Agreement, that County shall have available the total maximum sum 
of One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars 
($132,766.00), specifically allocated to fully discharge any and all liabilities County may incur. 



Manatron does further understand and agree, said understanding and agreement also being 
of the absolute essence of this Agreement, that the total maximum compensation that 
Manatron may become entitled to and the total maximum sum that County may become liable 
to pay to Manatron shall not under any conditions, circumstances, or interpretations thereof 
exceed One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars 
($132,766.00). In no event will the amount paid by the County for all services under this 
Agreement exceed this Limit of Appropriation without an amendment executed by the 
parties. 

5. It is specifically understood and agreed that in the event no funds or insufficient funds are 
appropriated by County under this 7th Renewal, County shall notify all necessary parties that 
the 7"' Renewal shall thereafter terminate and be null and void on the last day of the fiscal 
period for which appropriations were made without penalty, liability or expense to County. 

6. Governing Law. 
a. The laws of the State of Texas govern all disputes arising out of or relating to the 

Agreement and this Addendum. The parties hereto acknowledge that venue is proper in 
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to 
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the 
Agreement and this Addendum shall be construed to waive the County's sovereign 
immunity. County does not agree to pay any and/or all attorney fees incurred by 
Manatron in any way associated with the Agreement. 

7. Certain State Law Requirements for Contracts. The contents of this Section are required by 
Texas Law and are included by County regardless of content. For purposes of Sections 
2252.152, 2271.002, and 2274.002, Texas Government Code, as amended, Manatron hereby 
verifies that Manatron and any parent company, wholly owned subsidiary, majority-owned 
subsidiary, and affiliate: 
a. Unless affirmatively declared by the United States government to be excluded from its 

federal sanctions regime relating to Sudan or Iran or any federal sanctions regime relating 
to a foreign terrorist organization, is not identified on a list prepared and maintained by 
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of 
the Texas Government Code. 

b. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Manatron does not boycott Israel and is authorized to agree in such 
contracts not to boycott Israel during the term of such contracts. "Boycott Israel" has the 
meaning provided in § 808.001 of the Texas Government Code. 

c. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Manatron does not boycott energy companies and is authorized to 
agree in such contracts not to boycott energy companies during the term of such contracts. 
"Boycott energy company" has the meaning provided in § 809.001 of the Texas 
Government Code. 

d. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Manatron does not have a practice, policy, guidance, or directive that 
discriminates against a firearm entity or firearm trade association and is authorized to 
agree in such contracts not to discriminate against a firearm entity or firearm trade 
association during the term of such contracts. "Discriminate against a firearm entity or 
firearm trade association" has the meaning provided in § 2274.001(3) of the Texas 
Government Code. "Firearm entity" and "firearm trade association" have the meanings 
provided in§ 2274.001(6) and (7) of the Texas Government Code. 
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8. The Agreement remains in full force and effect. If there is a conflict between this 7th Renewal 
and the Agreement, the provisions of this 7th Renewal shall prevail. 

9. By execution of this 7th Renewal, the parties acknowledge that they have read and understood 
each provision, term and obligation contained in this 7th Renewal. This 7" Renewal, although 
drawn by one party, shall be construed fairly and reasonably and not more strictly against 
the drafting party than the nondrafting party. 

10. The parties to the Agreement and this 7"' Renewal agree that the electronic and/or digital 
signatures of the parties included in the Agreement and this 7th Renewal are intended to 
authenticate this writing and to have the same force and effect as the use of manual signatures. 

11. BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT 
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY 
FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE 
HUMAN TRAFFICKING LAWS. 

(Execution Page Follows) 

(Remainder of Page Intentionally Left Blank) 
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132,766.00

January 3, 2023

IN WITNESS WHEREOF~ this 7'"' Renewal is signed, •accepted, and agreed to by all parties by and 
throughthe parties or their agents orauthmized representatives:. All parties hereby acknowledge· 
that they have· read arid understood this 71" Renewal and the. attachments and exhibits herero.,All 
p.tttiesfurlher aclmowledge that~y ha.ve:executed fiw legaldoc1:1mentvoluntarily and of their 

own free.will 

Date 

ATIEST: 

LmraRidtatrl, County Clerk 

MANATR:ON~INc. 

Aul:horlzed.Agent-Signatine 

Ross A D'Elia 

AuiliortzedAgent~ Printed Name. 

Title 

Date 

AUDITOR'S CERTIFICATE . .- . . 

~::~~=t~-~,, ~1J?1ild« 
Robert Ed Sturdivant,. County Auditor 

E.-dubtt 1: Mariatron' s Invoice No. MANMN0002312 {datedJu1y l5, 2022); 
Exlubit 22: Master Agreement. Amendment 1 to ·the Su~tion Agreement, Amendment 2 the, 
Subsmp!:ion Agreeme:rit, Renewal ro lDPA Plus'Hosting Agreenl\el\t,. the Second Renewal to . 

HIP A PlusHo.mng Ag;reement,ThurlRenewal To RecordsM.ana:genienfMaster Agreement, and . 

Fourth R~wal to Recort'.ls Mana~• Master A~elllenl; a, Fifth Renewal,. mid .. ~ Sixth. 
Renewal previowdy~dby the County and ~tron; and . . . 
E.'Clubit3: Sole soilrce. letter; 

1:\~\~~~bl\.~~1<\.!1'1.P!ltro!'l11~~'10Clfla~~~,~---~wi;,;·.~4aim3,. 
ill'?)\!11!1ru!ttlm~( 71h -4®Q< ;lil-O;iCJl;>'t(.'(ll13 !!W 
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!11volce No, 
Dam 
Duo Chlto 
Customer No, 
Page 

MANMN!lQOU:72 

OT/1512022 
10/0112022 
~08100•REC 

1 of 1 

Bll.lTa 

FORT emo COUNTY CLERK 
301 JACKSON 
~ICHMONO, TK 714•• 
United Statos 

Cilntraet!Prv!eetNumbot 

Qmuiijty Item No 

Ulll REC-RECOROlR-6 
1,()0 REC-Al INOEX·e/S 

1.C-0 REC,,MARRIAGE,S 
UJC REC·SLh< 
f.00 RE:C.VlTALS·:S· 
1,00 REC-ERECORDING.S 
1il0 REC,PUBUC ACCESS,S 

l.00 RI\C.NETM!NliTES.S 
too R!:C .. AGENOA L1NK""',, 

Remit To: 
Manetron, Inc, 
("Aumenitlln Technolcglos') 
!'O Box 74008484 
Chicago, 1160674-8484 

j( 
Arnnentum~ 

TECHNOLOGIES 

ShlpTh 

FORT BENC COUNTY CLERK 
301 JACKSON 
RICHMOND, rx 71413g 
Uttitoo: States 

Puro.ftaaa Ot'dar 

MN OCT 

o .. crlplion 

Rototder System Spt Octobt:tr 2:i22 to Oo.¢0mbor 2022 
Auiomatoo lni:hr:df1S S:{$1Wn Spt: OctobtH 2021 to 
Oeoombor 2022 
Ma~n Lie SW $pt; OC'iotlof 2.022 tn Dooa~t 2022 
S0MCQ ta110! 4 Support Octobef 2022. 16 D&cumbm 2,')22:. 
V1W R.econ:h1 Support: Odbber 2022 to D00:in1l'J(M' 2012 
1.¼Record!n,.i Support: O!itobet 2022_ to tlecemb<lt ~Jl2Z 
Roootder Pl..lblicAooe.'!li Support Ociob!lr 2C22. to 
D-,iCGmbet2022 
NotMtn1.1:te-s SVV $pt ClotobtJi 2022 to 06(.0tnOOr 2022 
P.,ge~d~O,JJici( Un~ !SW $;11.'. 0-::if.l!xtr 2011 t) l)ecQrnb.y 
20:!2 

Subiota! 

Misc 

Tuxes 

F""9h! 

Unlt?tlee 

10,562.50 
.S,52lUS 

1,!)45~ 
l,51~ tlO 

716,25 
S,4.13Jto 
M55.00 

:?,404,00 
i3S',!'i0 

Payme.ntsiCrodlt;; 

Tot.al 

Thank you for your business/ 

Cort11:MV 

HARRllr\lSS 

/\mount 

10,552.50 
S,JnlH5 

1,0ilB.50 
1.S12Jil'.! 

7eB25 
5'4'1.3.50 
5,6S5,00 

l./Jt4,00 
139,50 

33,19i,50 

C,00 

Mil 

0,00 

itOC 

3-l,il#UiO 
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STATE OF TEXAS 

COUNTY OF FORT BEND 

§ 
§ 
§ 

SIXTH RENEWAL To RECORDS MANAGEMENT MASTER AGREEMENT 

21H 

THIS SIXTH RE:S:EWAL ("6th Renewal") is entered into by and between Fort Bend County, 
("County"), a body corporate and politic under the laws of the State of Texas, and Manatron, Inc., 
("Manatron"), a company authorized to conduct business in the Stale of Texas. 

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to the 
Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA Plus 
Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement, and Third 
Renewal To Records Management Master Agreement, and Fourth Renewal to Records 
Management Master Agreement, and a Fifth Renewal, (collectively referred to as the 
"Agreement"), attached hereto as Exhibit "II" and incorporated fully by reference; and 

WHEREAS, County and Manatron now desire to renew the Agreement a sixth time, for a one (1) 
year term at the price of $132,766.00, as described in Manatron' s Invoice No. MANMN0001676 
( dated December 10, 2021 ), attached hereto and incorporated fully by reference as Exhibit "I". 

Now THEREFORE, in consideration of the foregoing, the Agreement between the County and 
Manatron are hereby renewed amended as follows: 

1. County shall renew the Agreement and the purchase the licenses and services described in 
Exhibit I at a total price of $132,766.00. Manatron will provide license and services as 
described in the Agreement and in Exhibit I. 

2. The term of the Agreement is effective as of October 1, 2021, and shall expire no later than 
September 30, 2022, unless terminated sooner pursuant to the Agreement. This Agreement 
shall not automatically renew, but may be subsequently renewed in writing upon agreement 
of the parties. 

3. Payment shall be made by County within thirty (30) days of receipt of invoice. County is a 
body corporate and politic under the laws of the State of Texas and claims exemption from 
sales and use taxes. A copy of a tax--exempt certificate will be furnished upon request. County 
will make quarterly payments to Manatron in the amount of $33,191.50. 

4. \,1anatron clearly understands and agrees, such understanding and agreement being of the 
absolute essence of this Agreement, that County shall have available the total maximum stun 
of One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars 
($132,766.00), specifically allocated to fully discharge any and all liabilities County may incur. 
Manatron does further understand and agree, said understanding and agreement also being 
of the absolute essence of this Agreement, that the total maximum compensation that 
Manatron may become entitled to and the total maximum sum that County may become liable 
to pay to Manatron shall not under any conditions, circumstances, or interpretations thereof 
exceed One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars 
($132,766.00). In no event will the amount paid by the County for all services under this 
Agreement exceed this Limit of Appropriation without an amendment executed by the 
parties. 

5. It is specifically understood and agreed that in the event no funds or insufficient funds are 
appropriated by County under this 6" Renewal, County shall notify all necessary parties that 

3/03/2022 Original (e) sent to Olivia Rios, Purchasing dept. 
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the 6th Renewal shall thereafter terminate and be null and void on the last day of the fiscal 
period for which appropriations were made without penalty, liability or expense to County. 

6. Governing Law. 
a. The laws of the State of Texas govern all disputes arising out of or relating to the 

Agreement and this Addendum. The parties hereto acknowledge that venue is proper in 
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to 
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the 
Agreement and this Addendum shall be construed to waive the County's sovereign 
immunity. 

7. Certain State Law Requirements for Contracts. The contents of this Section are required by 
Texas Law and are included by County regardless of content. For purposes of Sections 
2252.152, 2271.002, and 2274,002, Texas Government Code, as amended, Manatron hereby 
verifies that Manatron and any parent company, wholly owned subsidiary, majority-owned 
subsidiary, and affiliate: 
a. Unless affirmatively declared by the United States government to be excluded from its 

federal sanctions regime relating to Sudan or Iran or any federal sanctions regime relating 
to a foreign terrorist organization, is not identified on a list prepared and maintained by 
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of 
the Texas Government Code. 

b, If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Manatron does not boycott Israel and is authorized to agree in such 
contracts not to boycott Israel during the term of such contracts. "Boycott Israel" has the 
meaning provided in§ 808,001 of the Texas Government Code. 

c. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Manatron does not boycott energy companies and is authorized to 
agree in such contracts not to boycott energy companies during the term of such contracts. 
"Boycott energy company" has the meaning provided in § 809.001 of the Texas 
Government Code. 

d, If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more, Manatron does not have a practice, policy, guidance, or directive that 
discriminates against a firearm entity or firearm trade association and is authorized to 
agree in such contracts not to discriminate against a firearm entity or firearm trade 
association during the term of such contracts. "Discriminate against a firearm entity or 
firearm trade association" has the meaning provided in § 2274.001(3) of the Texas 
Government Code. "Firearm entity" and "firearm trade association" have the meanings 
provided in§ 2274,001(6) and (7) of the Texas Government Code. 

8, The Agreement remains in full force and effect. If there is a conflict between this 6th Renewal 
and the Agreement, the provisions of this 6'h Renewal shall prevail. 

9. By execution of this 6th Renewal, the parties acknowledge that they have read and understood 
each provision, term and obligation contained in this 6th Renewal. This 6th Renewal, although 
drawn by one party, shall be construed fairly and reasonably and not more strictly against 
the drafting party than the nondrafting party. 

10. The parties to the Agreement and this 6'h Renewal agree that the electronic and/or digital 
signatures of the parties included in the Agreement and this 6th Renewal are intended to 
authenticate this writing and to have the same force and effect as the use of manual signatures. 

11. BY ACCEPTANCE 0!1 AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT 
BEND COUN1Y IS OPPOSED TO HUMAN TRAFFICKIKG AND THAT NO COUNTY 

1 
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FU!\'DS \VILL BE USED I!\' SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE 
HUM& '\i TRAFFIO<ING LAWS. 

(Execution Page Follows) 

(Remainder of Page Intentionally Left Blank) 
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IN WITNESS WHEREOF, this 6"' Renewal is signed, accepted, and agreed to by all parties by and 
through the parties or their agents or authorized representatives. All parties hereby acknowledge 
that they have read and understood this 6th Renewal and the attachments and exhibits hereto. All 
parties further acknowledge that they have executed this legal document voluntarily and of their 

own free will. 

FORT BEND COUNTY 

.. bK~L~? ~ 

ATTEST: 

(ig1All4~ 
'chard, County Clerk 

MANATRON, INC. 

A•fuo~- Sigo•W• 

Ross A. D'Elia 

Authorized Agent- Printed Name 

Vice President, Business Operations 

Title 

2/22/2022 

Date 

AUDITOR'S CERTIFICATE 

I hereby certify that funds in the amount of$ 132,766.00 

Fort Bend County within the foregoing contract. 

are available to pay the obligation of 

Robert Ed Sturdivant, County Auditor 

Exhibit I: Manatron's Invoice No. MANMN0001676 (dated December 10, 2021); and 
Exhibit II: Master Agreement, Amendment 1 to the Subscription Agreement, Amendment 2 the 
Subscription Agreement, Renewal to HIPA Plus Hosting Agreement, and the Second Renewal to 
HIPA Plus Hosting Agreement, and Third Renewal To Records Management Master Agreement, 
and Fourth Renewal to Records Managemei,t Master Agreement, and a Fifth Renewal previously 

executed by the County and Manatron 

i: \ agreements \2020 agreements\ county clerk\ manatron agreement (20-coclk-100213-aS) \rnanatron, inc. (20-coclk-100213-a6) \ v .3\manatron 

agreement 6th renewal.docx 20-CoClk-100213 aw 
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Invoice No. 
Date 

MANMN0001676 
12/10/2021 

Due Dato 1011/2021 
Customer No. 4308100-REC 

Page 1 of 1 

.;( 
Alllllentum· 

TECHNOLOGIES 

Bill To Ship To 

FORT BEND COUNTY CLERK 
ALICIA LOSOYA/LAURA RICHARD CO CLK 
301 JACKSON 

FORT BEND COUNTY CLERK 
301 JACKSON 
RICHMOND, TX 77469 

RICHMOND, TX 77 469 United States 
United States 

Contract!Project Number Purchase Order Payment Terms 

OCT,DEC2021/RBL Start of Ma!nt Period 

Item No Description 

REC·RECORDER.S Recorder System Spt October 2021 to December 2021 
REC,AI INDEX·S Automated lndextng System Spt: October 2021 to 

December 2021 
REC-MARRIAGE-S Marriage Lie SW Spt: October 2021 to December 2021 

REC-SLA4 Se/Vice Level 4 Support October 2021 to December 2021 

REC-VITALS-S Vital Records Support: October 2021 to December 2021 
REG-ERECORDING-S eRecording Support: October 2021 to Oecember2021 

REC-PUBLIC ACCESS-S Aumentum Public Access Support October 2021 to 
December 2021 

REC•NETMINUTES-S NetMlnutes SW Spt: October 2021 to December 2021 
REC-AGENDA LINK-S AgendaQuick Unk SW Spt October :2021 to December 

2021 

Remit To: 
Aumentum Technologies, 
a division of Manatron, Inc. 
PO Box 74008484 
Chicago, 1160674-8484 

Quantity 

1.00 

1.00 

1.00 
1,00 

1.00 
1,00 

1.00 

1.00 
1,00 

Subtotal 

Misc 

Taxes 

Frelght 

Total 

Unit Price 

10,552.50 
5,529.75 

1,048.50 
1,572.50 

786.25 
5,413.50 

5.655,00 

2,494.00 

139.50 

tr.voice Questions? Please calf or email Renee Fuller at 800-471-2900 ext. 277723 or 
ar_aumentum@harriscomputer.com 

Thank you for your business! 

Currency 

HARRIS.US$ 

Amount 

10,552.50 

5,529.75 

1,048.50 

1,572.50 
786.25 

5.413.50 
5,655,00 

2,494.00 
139,50 

33,191.50 

0.00 

0.00 

0,00 

33,191.50 
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2290 Lucien Way #330, 

Maitland FL, 32751. 
330-319-5393 
rd0Ua@harriscomput0r.com 

ATTN: Laura Richard 
Fort Bend County Clerk 
301 Jackson Street 
Richmond, Texas 77469-3108 

To Whom It May Concern: 

On behalf of Manatron, Inc., I wish to thank Fort Bend County for its continuing use of our 
suite ofrecords management software and services. 

Manatron's Aumen tum Recorder suite of records management software is currently 
deployed in the Fort Bend County Clerk's office. 

Manatron utilizes a proprietary integration program to tightly integrate workflow 
processing within Aumentum Recorder under a common user interface. Support of these 
integrated components is available only through Manatron to Fort Bend County on a sole 
source basis. Enhancements and augmentation to the core software or its integration 
components may only be obtained from Manatron on a sole source basis. Manatron does 
not support authorized distributor or dealership programs and supports the end users of 
its product directly. 

In addition, Manatron offers a menu of specialized services that utilize domain knowledge 
to access Aumentum Recorder software modules and program code. 

Thank you again for the opportunity to serve Fort Bend County. 

Yours truly, 

'Q.A.0°"' 
noss It D'EllA 

VP, l'.)FE!RAi!ot.'.S-

This message was sent electronically via e-mail to the addressed recipient 
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STATE OF TEXAS 

COUNTY OF FORT BEND 

§ 

§ 
§ 

FIFTH RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT 

16A 

THIS FIFTH RENEWAL ("51h Renewal") is entered into by and between Fort Bend County, 
(" County"), a body corporate and politic under the laws of the State of Texas, and Manatron, Inc., 
("Manatron"), a company authorized to conduct business in the State of Texas. 

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to 
the Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIP A Plus 
Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement and Third 
Renewal To Records Management Master Agreement and Fourth Renewal, collectively referred 
to as the" Agreement" and incorporated by reference; and 

WHEREAS, County and Manatron now desire to renew the Agreement a fifth time, for a one (1) 
year term at the price of $132,766 as described in Maintenance and Support Schedule and/or Note 
Schedule dated 10/15/2020, attached hereto and incorporated by reference as Exhibit "1". 

Now THEREFORE, in consideration of the foregoing, the Agreement between the County and 
Manatron are hereby renewed amended as follows: 

1. County shall renew the Agreement and the purchase the additional licenses and services at a 
total price of $132,766, as provided in Exhibit 1. 

2. Payment shall be made by County within thirty (30) days of receipt of invoice, County is a 
body corporate and politic under the laws of the State of Texas and claims exemption from 
sales and use taxes. A copy of a tax-exempt L"ertificate will be furnished upon request. 

3, It is specifically understood and agreed that in the event no funds or insufficient funds are 
appropriated by County under this 5o, Renewal, County shall notify all necessary parties that 
the 5th Renewal shall thereafter terminate and be null and void on the last day of the fiscal 
period for which appropriations were made without penalty, liability or expense to County. 

4. Governing Law. 
a, The laws of the State of Texas govern all disputes arising out of or relating to the 

Agreement and this Addendum. The parties hereto acknowledge that venue is proper in 
Fort Bend County, Texas, £or all legal actions or proceedings arising out of or relating to 
this Addendum and waive the right to sue or be sued elsewhere, Nothing in the 
Agreement and this Addendum shall be construed to waive the County's sovereign 
immunity. 

b. As required by Chapter 2271, Government Code, Manatron hereby verifies that it does 
not boycott Israel and will not boycott Israel through the term of the Agreement and this 
Addendum. For purposes of this verification, "boycott Israel" means refusing to deal 
with, terminating business activities with, or otherwise taking any action that is intended 
to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, 
or with a person or entity doing business in Israel or in an Israeli-controlled territory, but 
does not include an action made for ordinary business purposes. 

c. By signature below, Manatron represents pursuant to Section 2252.152 of the Texas 
Government Code, that Manatron is not listed on the website of the Comptroller of the 

12107/2020 Original {E) sent to Jessica Carabajal, Purchasing dept. Exhib't2 



State of Texas concerning the listing of companies that are identified under Section 
806.051, Section 807.051 or Section 2252.153 

5. The Agreement remains in full force and effect. If there is a conflict between this 5th Renewal 
and the Agreement, the provisions of this 5th Renewal shall prevail. 

6. By execution of this 5th Renewal, the parties acknowledge that they have read and understood 
each provision, term and obligation contained in this 5th Renewal. This 5th Renewal, although 
drawn by one party, shall be construed fairly and reasonably and not more strictly against 
the drafting party than the nondrafting party. 

7. The parties to the Agreement and this 5th Renewal agree that the electronic and/or digital 
signatures of the parties included in the Agreement and this 5th Renewal are intended to 
authenticate this writing and to have the same force and effect as the use of manual signatures. 

8. BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT 
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY 
FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE 
HUMAN TRAFFICKING LAWS. 

IN WITNESS WHEREOF, this 5th Renewal is signed, accepted, and agreed to by all parties by and 
through the parties or their agents or authorized representatives. All parties hereby acknowledge 
that they have read and understood this 511' Renewal and the attachments and exhibits hereto. All 
parties further acknowledge that they have executed this legal document voluntarily and of their 
own free will. 

FORT BEND COUNTY 

KP George, County Judge 

12-1-2020 

ATTEST:~~ 

Laura Richard, County Clerk 

/ ,} 
Authorized Agent - Signature 

Scot Crismon 
Authorized Agent- Printed Name 

Executive V.P. 
Title 

10.28.2020 
Date 

AUDITOR'S CERTIFICATE 

I hereby certify that funds in the amount of$ 132,766.00 
Fort Bend County within the foregoing contract. 

are available to pay the obligation of 

Robert Ed Sturdivant, County Auditor 

i:\agreements\2020 agreernents\county clerk\rnanalron agreement (20-codk-100213-a5)\manatron agreement 5th renewal.docx 20-CoClk-100213 aw 
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.J( 
Aurnenturri 

TECHNOLOGIES 

Maintenance and Support Schedule 
and/or Note Schedule 

ACCT# 4308100 

FORT BEND COUNTY CLERK 

301 JACKSON 

THIS IS NOT AN INVOICE! 
ATTN: PURCHASING DEPT 
RICHMOND TX 77469 

OCT-SEPT 

1.00MQ 

1.00 PER 

1. 00 CON 

1.00AUM-RECORDER-S 

1.00AUM-ERECORDING-S 

1.00AUM-PUBLIC ACCESS-S 

l.OOAUM-VITALS-S 
l. 0 0 AI INDEX-S 

l.OOAUM-REDACTION-S 

1.00NETMINUTES-S 

l.OOAGENDA LINK-S 

l. 0 0 VERITY-S 

l.OOLEAD TOOLS-S 

1. 00 PIXTOOL-S 

1.00AUM-MARRIAGE-S 

1. 00 SLA-4 

1.00AGENDA LINK-S 

QUARTERLY MAINTENANCE & SUPPORT 
THE PERIOD 10/01/20-12/31/20 FOR 

CONTRACT #TX071817FBC FOR 

A2 Recorder System Spt 

eRecording Support 

Public Access Spt 

Vital Records Spt 

Automated Indexing System Spt 

A2 Automated Redaction System Spt 

NetMinutes SW Spt 
AgendaQuick Link SW Spt ;.-INCLUDED* 

Verity Lie SW Spt *INCLUDED* 

Lead Tools SW Spt { 55) * INCLUDED* 

Pix Tools Software Spt (26) *INCLUDED* 

Marriage Lie SW Spt 

Service Level 4 Support 
AgendaQuick Link SW Spt-Archival Module 

$0.00 

$0.00 

$0.00 

$10,552.50 

$5,413.50 

$5,655.00 

$786.25 

$5,529.75 

$0.00 

$2,494.00 

$0.00 

$0.00 

$0.00 

$0.00 

$1,048.50 

$1,572.50 

$139.50 

Subtotal 

Tax 

Total 

$0.00 

$0.00 

$0.00 

$10,552.50 

$5,413.50 

$5,655.00 

$786.25 

$5,529.75 

$0.00 

$2,494.00 

$0.00 

$0.00 

$0.00 

$0.00 

$1,048.50 

$1,572.50 

$139.50 

$33,191.50 

$ 0. 0 0 

$33,191.50 
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STATE OF TEXAS § 
§ 

COUNTY OF FORT BEND § 

FOl.:RTH RENEWAL TO RECORDS MANAGEMENT MASTlilt AGREEMENT 

THJS FOURTH RENEWAL ("4th Renewal") is entered into by and between Fort Bend C<JUnty, 
("County"), a body corporate and politic under !he laws of the State of Texas, and TRTA, Inc. -
A Thomson Reuters Business ("Thomson Reuters Tax & Accounting, Government" or "TRTA"), 
a company nuthorized to conduct business in the State of Texas, 

WHEREAS, County and TRTA previously exec.uted a Master As1eement, Amendment 1 to the 
Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to l'ITPA Plus 
Hosting Agreement, and the Second Renewal lo HIPA Plus Hosting Agreement and Third 
Renewal To Records Management Master Agreement, collectively refered to as "Agreement" and 
incorporated by reference; and 

Wr!EREAS, County and IRTA now desire to reru,w the Ag:,e,;,me11t a fourth time, for a one (1) year 
term at the price of $127,655,2:8 as described in Maintenance and Support Schedule and/or Note 
Schedule dated 10/15/2019, attached hereto and incorporat,,d by refeNnce as Exhibit "1", 

NOW THEREFORE, in consideration of the foregoing, the A1,'l:eement between the County and 
TRTA are hereby renewed amended as follows: 

1. County s!w.11 renew the Agreement and the purchase the additional licenses and S€rvkes at a 
total price of $127,655.28, us provided in Exhibit 1. 

2. Payment shall be made by County within thirty (30) days of receipt of invoice. County is a 
body corporate and politic under the Jaws of the State of Texas and claims exemption from 
sales and use taxes, A copy of a tax-exempt certificate wlll be furnished upon request. 

3. It is spedfkally understood ,ind agreed that in the event no funds or insufficient funds are 

appropriated by County under this 410 Rene\val, County shall notify all necessary parties that 
the 4'' Renewal shrul thereafter terminate and be null and void on the last day of the fiscal 
period for which appropriations were made without penalty, liability or expense to County. 

4. Governing Law, 
a. Tbe laws of the State of Texns govern all disputes arisin.g out ol or relating b:l the 

Agreement and this Addendum, The parties hereto acknowledge that venue is proper in 
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to 
this Addendum and waive U,e dght to sue or be sued elsewhere. Nothing in the 
Agreement and this Addendum shall be construed to waive the County's sovereign 
llnn-iunfty. 

b. As required by Chapter 2270, Government Code, TRTA hereby V!!tifies that it does not 
boycott Israel and wUI not boycott Israel through the rerm of the Agreement and this 
Addendum. For purposes of this verification, "boycott Israel" means refusing to deal 
with, terminating business activities with, or otherwise taking any action that is intended 
to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, 
or with a person or entity doing business in Israel or in an Isrneli,controlled territory, but 
does not include an action made for ord !nary business purposes, 

c. By signature below, TRTA represents pursuant to Section 2252.152 of the Texas 
Government Code, that TRTA is not listed on the website of the Comptroller of the State 
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of Texas conceming the listing of companies that are identified under Section 806.051, 
Section 807.051 or Section 2253.153 

5. The Agreement remains in full force and effect If there is a conflict between this 4" Renewal 
and the Agreement, the provisions of this 41h Renewal shall prevail. 

6. By exectttion ofthis4'" Renewal, the parties acknowledge that they.have read and understood 
each provision, term and obligation contained in this 4,h Renewal. This 41h Renewal, although 
drawn by one party, shall be construed fairly and reasonably and not more sttlctly again.st 
the dralting party than the nondrafting party. 

7. The parties to the Agreement and this 4th Renewal agree that the electronic and/or dtgi.tal 
signatures of the parties included in the Agreement and lhis 4th Renewal are intended to 
authenticate this writing and to have the same force and effect as the 1.1se of manual signatures. 

8. BY ACCEPTANCE OF AGREEMENT, TRTA ACKNOWLEDGES THAT FORT BEND 
COUNTY IS OPPOSED TO HU.MAN TI{AFFICKING AND THAT NO COUNTY FUNDS 
WTI,L BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT V1OLA.TE HUMAN 
TRAFFICKING LAWS. 

Jr-; WITNE.55 WHEREOF, this 4'" Renewal is signed, accepted, and agreed to by all parties by and 
through the parties or their agents or authorized representatives. All parties hereby acknowledge 
that they have read and understood this 4" Renewal and the attachments and exhibits hereto. All 
parties further acknowledge that they have execuled this legal document voluntarily and of their 
own free will. 

FORT BENO COUNTY 

[ftZ~ 

Laura Richard, County Clerk 

MANATRON, INC, - A THOMSON REUTERS 

BUSINESS ("TRT A") 

Octotlslr :rn, 2019 
Dale 

AUDITOR'S CERTIFICATE 

1 hereby certify that funds in the amount of${.')_ 7, /55, :r;-;,~ailable to pay the obligation of 

Fort Bend County within the foregoing contract?;LtJ;1 _..... 4 ,, ~ 
I l"?'t/ 1_._/.. / I 11:__ · f/ I /\_;:::::__/ 

Robert Ed Sturdivant, County Auditor 
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THOMSON REUTERS' 

Maintenance and Support Schedule 
and/or Note Schedule 

ACCT# 43081/)0 

FO~T BmID c~mrrr CLERt 
301 JACKSON 

THIS IS NOT AN INVOICE! 
AT't'U;- Ptm.CXASXNG Pfil>'l' 

P.lCHMOND TX 7746'~ 

l.OOMQ 
l.OOPER 

l.CDCON 

l"OOAUM-RECORDER~S 
.l, OOAW.~ERECO:RD114CHJ 

l.OOAOM~PUBL!C ACC~Ss~s 
1, CC· AUM-Vl1'Al,5-S 

1. OOAI nmex-s 
1.001>.':JM·<REDJ\CT!Olf ... S 
1. OO!{E:TMlN~ES-S 

1. 00 AGE,'vDA t.Il'tK-S 

1,QOVERl'l"i-S 

1.. OD !,EAD 'l'DOLS"'S 

l, CO PIX'l'OOL-$ 

1. 00 htIR-f.lJ\J~RUtOE- S 

1.CJ:SLA-4 
l,OOAG8NOA LI~K-S 

QUAR'!'ER:..Y MAlN'I'::!NA.~CE & SUPPORT 

'l'Hli: PEiUOD 1C/01/'L9-lil/Jl/i9 F"OR 

CONTRACT t'n07ldl7tBC FCR 
A2 Xei;;-ord.er Systf¼m sp1: 
eR~cording Support 
Public Acces~ Spt 
Vit;a,l Rec:;;n . .Js ,';!pt 

Aut(:lmal::ed Indexing sysr:em apt. 

A2 Automated Redacti~n system Spt 
NetMin~tes SW Spt 
A~endaQui=k Link SW $pt *INCLUDED* 
Verity Lie SW Spt *INCLUDBI>"' 

lead ToQls $~ Spt {SS} NI»CLUDEO~ 
Pix ~ocls Soft~are Spt i1G) *lNClUDED~ 
Ma~riage Lie SW Spt 
Service t.1;?:vel 4 Support 
ll<_?4nd;,;Quick tink .SW St,t -Archival Module 

Terms 1 $120, J SB. 09-annua:!.lx· (20i.. 7-2018 l / $123, 9$ 2. n­
annually (2013~2019) and $l21,G5$~29-annually 
(201?"-202()-} 

$0,00 

$0.00 

$0.00 
$10,146.4$ 

:i5 I 20$, 2Q 

$5, 4-17 .JS 
PS:S,09 

$5,3'7 .o, 
$0. 00 

$2, 39$. 01 
$0.0IJ 
$0,00 

s;,oo 
$'.i). 0 (} 

~l,007.513 

~1,Sll,9S 
,$133, $0 

Sobtctal 

Tax 

Total 

SV.00 
.;:o.oo 
$0.00 

$1:::,116.,45 
$S.,20S.20 
-$S,4J7.3S 

t;:-'?55 ,98 

$$,.Jl'?.02 

$0.00 
$2,.39'8,0l 

$0.00 
so. on 
$0,00 

$0.00 
S'LOO'l,!:16 

$L 511 95 
Sl33.90 

$:H, 913 .82 

$0.00 

$J.l,Sl3-./JZ 
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Laura Richard 
Fort Bend County, County Clerk 
301 Jackson Street 
Richmond, Texas 77469-3108 

Re: Sole Source Statement 

Dear Ms. Richard: 

HARRIS 

On behalf of Manatron, Inc., I wish to thank Fort Bend County for its con1inuing use of our 
suite of records management software and services. 

Manatron•s Aumentum Recorder suite of records management software is currently 
deployed in the For1 Bend County Clerk's office. 

Manatron utilizes a proprietary integration program to tightly integrate workflow processing 
within Aumentum Recorder under a common user interface. Support of these integrated 
components is available only through Manatron to Fort Bene! County on a sole source 
basis. Enhancements and augmentation to the core software or Its Integration components 
may only be obtained from Manatron on a sole source basis. Manatron does not suppor1 
authorized distributor or dealership programs and supports the end users of its product 
directly. 

In addition, Manatron offers a menu of specialized services that utilize domain knowledge 
to access Aumentum Recorder software modules and program code. 

If there are any questions on any of these software systems or services, contact Geoff 
Scheuber at 562-754-3602 or by email at Geoff. Scheuber@jhomsonreuter9,oom 

Thank you again for the opportunity lo serve Fort Bend County. 

Sincerely, 

/?l/~-?£~ 
Matthew Henry {/ 
Lead ContractAdministrator 
Manatron, Inc. 
269.388,2633 
Matt.Henry@TR.corn 

610 East Milham Avenue 
Portage, Michigan 40002 

(868) 471-2900 
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STATE OFTEXAS § 
§ 

COUNTY Ol' FORT llEND § 

THIRD RENEWAL TO RECORDS MANAGEMENT MASTER AGRBEMliNT 

THIS THIRD R!lNllWAt ("3st) Renewal") is entered into by and between Fort Bend County, 
{"County"), a body corporate and politic under the laws of the State of T<.>xas, and 'IRTA, Inc, -
A Thomson Reuters Bu:ruies~ ("Thome-on Reuters Tax & Accounting, Government" or "TRTA"), 
a company ,mrhorized ro conduct business in the State of Texas. 

WHERE.AS, C.'ounty and TRTA previously executed a Mastec Agreement, Amendment l to the 
Subscription At;rccrocnt, Amendment 2 the Subscription Agreement, Renewal. to HIPA Phis 
Hosting Agreement, and the Second Renewal to HlPA Plus Hosting Agreement (collectivdy 
referred to as the "Agreement" attached hereto and incorporated by reference as Exhibit "1 "); 

and 

WHEREAS, County and TRT A nciw desire to renew the Agre=ent a third. time, fo.r a one (1) year 
term at the price of $123,952.77, as described in LOA TX0718l7rllC, attached hereto and 
incorporated by reference as Exhibit "2". 

Now THEREFORE, in eomideration of the foregoing, the Agreement between the County and 
1RTA are hereby rene;ved amended as follows: 

1. County shall renew the Agreement and the purdia$e th" additinnal licenses and services a.I a 
total price of $123,952.77, as provided in Exhibit 2. 

2. Payment sbeJl be made by Coimty within thi.rty (30) days of receipt of invoice. County is a 
body corporate and politk under the fows of the Ste>te of Texas 011d claims exemptfon from 
sales and use taxes. A copy of a tax-exempt certificat.e wi1l he; fmnished upon request. 

3, It is specifically understood and agreed that in the event no funds or in:suffkien t fundH are 
appropriated by Count:y undPr this cl'" Renewal, C()unty shall notify all necessary parties that 
the 3"' Renewc,J shall thereafter terminate and be null and void on the last day o.f the fiscal 
pe.riod for whkh appropriations were made without penalty, liability or expense to County. 

4. Governil1g Law. 
a. The laws of the State of 'fexas gov-0m all disputes arising out of or rel1,1ting to the 

Agreement and thl:. Ad d(mdum. 'TI1e parties hereto ack:now1edge that venue is proper in 
Fort Bend County, Texns, for all legal actions or proceedings aris1:ng out of or relating to 
frus Addendum aitd w,,ive the ri,ght to """' nr be su~d els<!'\vhere, Nothing in the 
Agrtemenl ai,<l this Addend11m shall be construed to waive the County's sovereign 

immunity. 
b. A!! requiJed by Chaple~ 2270, Government Code, TRTA harcby verities that it does »ot 

boycott Israel ;and will not boy"ot! Isracl through the term of the Agreement and this 
Add.:;ndum. For purpose.s of tbis verificati.on, "boycott Isrnel" means refusing to deal 
with, terminuti.ng business activities with, or otherwlse taking any actlon that ls lntended 
to penalize, Jnf:lkteconomk h"rm <>n, o.r limit comm<:>1:dal relatl,,ns sp•'.cifically with farael, 
or with a person or entity doing business in Israel DJ in at1 Isra;,Jl-controlled territory, but 
does not include an action made for ordinary business purposes. 

c. By signature beluw, Tiff A represents pursunnl lo Section 2252.152 of the Te:><as 
Gnvemment Code .. that TRTA :is not 1.isted on the website of the Comptw!ler of the State 
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of Texas concerning the Jjsting of companies that are id.entlfied m1c\,er Section 806.051, 
Section 607.051 or S"dion 2253.153 

5. The Agreem<'nt remains in full force and effect. If there is a conflict between this ::',e.l Renewal 
and the Agreem~t, the provisions of this 3"1 Renewal shall prevail. 

6, Bv execution of this 3,a l<enewal, the parties acknowledge that they have read and understood 
c~ch prnvis.ion, term and obligation contalns,d in this 3,a Renewal. ·n,is3" R,mewa1, although 
drawn by one party, shall be construed fair]y and reasonably and not more strictly against 
the drafting party than tl1e nondrnfting party. 

7. The parties to the Agreement and this 3"1 Renewal agree that the electronic and/or digital 
si.gnahires of the parties included in the Agreem;,nt and this ;J•d Renewal .ue intended to 
authenticate this writing and to have the same fore<: and effoct as t.he use of manual signatures. 

IN WITNESS WHEREOF, this 3"' Renewal .is signed, accepted, .and agreed to hy all parties by amd 
through the p,Hlies or their agents or authorjzed representatives, A II por!ks hereby admowledge 
that they have read and understood thw 3,, Renewal and the .attachments and el<hibits hereto. All 
parties further acknowledge that they have executed this legal document voluntarily and of their 
own free will 

FORT 13ENI, COl/NTY 

r,_'P George, Coui:,,ty JL1dge: 

Date 

ATfEST: 

Laura Richard, C oun ly Clerk 

MANATKON, INC. - A THOMSON R~UTERS 

BUSINESS ("TRT A") 

.£,:; ___ _ 

Authorize Ag;ent-Signature 

Kimberly cactec 
Authorized Agent• Printed Name 

~ Finance 
Title 

_ll..2Ql.;;c_ ________ _ 

Daw 

AUDITOR'S CERTIFICATE 

J hereby certify th-0t funds in the amount of $ _____ am available top•)' the <>blig,,i:ian c,l 

Fort Bend County within the foregoing contract. 

Rob.art Ed Sturdivant. County Auditor 
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MAINTENANCE ANO SUPPORT S!!:R:VICE!S FOR OCTOBER 1, 2:018-SEPTEMBER 31), 2:019 

Oesorliptlcm f 
Aun,""1!um l<e=dmr Sys\J!m - eRl!COrding 

Public Acceiss - Yrta!Reeords 
Au\omol<><l lnds,xlns Syetern 

Aummaled Redactlon S11stem 

NetMilrnteos Soflwar,a ___ ,,,,,_~--·-

AgendaQuick Link Software 

Verity Lloe11se 
LeedTool• Sc,l\waro (,l6) 

Flx Tools software (2L 
-,-,~ 

'Marriage License Software 

Sorvic!.> Level 4 

AgendaOuicl<; Linl<. Sottware - Archival MOdule 
T o\<i>l Annual Price . 

Manatron, Inc. - A Thomson Reutel'S auslnees 

lOA No. TX071817FBC 
Explrallon Oi;ite: November 311, 2017 

An l'lual Pl'k,1> 

$39,403,68 __ ,"' 

~20,214.36 

$21,115.90 

$2,9$11,85 

$:20,fl:48.$4 
·-

lnclude,I 
' 

$9,312.66 

Included 
Included 

Included 

!ncluooct -
$3,914.42 I 

$5,871.615 

$535.60 
·~ 

$123,9S2::i'7 
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STATE OF TEXAS § 
§ 

COUNTY OF FORT BEND § 

SECOND RENEWAL TO HIPA PLUS HOSTING AGREEMENT 

TI-fl5 SECOND RENEWAL ("2nd Renewal") is entered into by and between Fort Bend County, 
("County"), a body corporate and politic under the laws of the State of Texas, and Manatron, Inc., 
a Thomson Reuters Business, ("Manatron"), a company authorized to conduct business in the 
State of Texas. 

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to 
the Subscription Agreement, Amendment 2 the Subscription Agreement, and the Renewal to 
HIPA Plus Hosting Agreement (collectively referred to as the "Agreement"). County and 
Manatron now desire to renew the Agreement a second time, for a one (1) year term at the price 
described in the Letter of Au!:orlzation attached hereto as" Attachment A". 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and 
Manatron nre hereby r<mewed amended as follows: 

1. County shall renew the Agreement, subject to the terms set forth in Attachment A. 
2. Payment shall be made by County within thirty (30) days of receipt of invoke. County is a 

body corporate and politic under the laws of the State of Texas and claims exemption from 
sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request. 

3. It is specifically understood and agreed that Jn the event no funds or insufficient funds are 
appropriated by County under this 2nd Renewal, County shall notify all necessary parties that 
the 2nd Renewal shall thereafter terminate and be null and void on the last day of the fiscal 
period for which appropriations were made without penalty, liability or expense to County. 

4. The Agreement remains in £ull force and effect. If there is a. conflict between this 2nd Renewal 
and the Agreement, the provisions of this 2nd Renewal shall prevail. 

5. · 2nd Renewal shall be effective upon executi,on by the County. 

\CJV/\M•Colbr 
Robert Hebert, County Judge 

Date 

MANA TRON, INC. 

Authorized Agent - Signature 

Brian A, Wilson 

Authorized Agent- Printed Name 

Vice President, Finance 

Title 

November 30, 2017 

Date 
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AUDITOR'S CERTIFICATE 

I hereby certify that funds in the amount of$ lp,Qf:'.fi3,1Jare available to pay the obligation of 
Fort Bend County within the foregoing Agreement. / , I} _. 

IL ;~ 
Robert Ed Stur ivant, County Auditor 
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LETTER OF AUTHORIZATION 

July 18, 2017 

Ms. Laura Richard 
County Clerk 
Fort Bend County 
301 Jaci<son 
Richmond, TX 774$9 

Dear Ms. Richard: 

This letter of Authorltation ("LOA") Is being provided to you because of Fort Bend County's (the •county's') 
long-term loyetty and commitment to utili.:ing the softw9re and smv!e&s of Manatron, Inc. - a Thomson 
Reuters Business ("Thomson Reuters Tax & Accounting, Government" or "TRTA Gov'). TRTA Gov values 
lhe partnership that exists between our respective organizations, 

In accordance w~h the County's existing Master Agreement dated October 9, 2007 with TRTA Gov, we 
would like to honor our partnership by offering the County the fo~owing discounted maintenance and support 
services rates for a non-cancellable term of thirty-six (36) months, The County will be billed quarterly for 
these services. 

MAINTENANCE AND SUPPORT SERI/ICES FOR OCTOBER. 1, 2017 -SEPTEMBER 30, Z018 

oe,criptlon Annual Price 

Aumentum Recorder System $38,256,01 

eReoordlng $19,625.58 

Public Access $20,500.87 

Vital Records $2,850.34 

Automated Indexing S)1$!em $20,047.22 

Automated Redaction System Included 

NetMinutes Software $9,041.42 

AgendaQulck Link Software Included 

Verity License Included 

LeadTools Software (55) lnclude-d 

Pix Tools Software (26) Included 

Marriage License Software $3,800.41 
Service Level 4 $5,700.64 

AgendaQulck Link Software - Archival Module $535.60 

Total Annual Price $120,358.09 

Manatron, Inc, -A Thomson Reutere Business 

LOA No. TX071!117FBC 
Expiration Data: November 30, 2017 
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MAINTENANCE ANO SUPPORT SERVICES FOR OCTOBER 1, 2018 - SEPTEMBER 30, 2018 

Desc rlptlon Annual Prlc& 

Aumentum Recorder System $39,403.&il 

eRecording $20,214.35 
Public Access $21,115.90 

Vital Records $2,935.85 

Automated Indexing System ' $20,648.64 

Automated Redaction System Included 

NetMlnutes Software $9,312.66 

AgeodeQ uiek Link Software Included 

Verity License Included 

LeadTools Software (55) Included 
·-

Pix Tools 6oftwar1> (26) Included 

Marriage License software $3,914.42 

Service Level 4 $5,871.66 

AgendaQuiel< Link Software -Arehlval Module $535.60 
Total Annual Price $123,952.77 

Manatron, Inc. -A Thomson Reuten, Business 

LOA No. TX071817FBC Page2 of3 
Expiration Date: November 30, 2017 
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MAINTENANCE ANO SUPPORT SER.VICES FOR OCTOBER 1, 2019 - SEPTEMBER 30, 2020 

Description Ann1111l Price 
Aumentum Recorder System $40,585.80 

eRecordi11g $20,820. 7<) 

PubHc Access S21,7'49.38 

Vital Records $3,023.93 

Automated lndexln9 System $21,268.10 

Automated Redaction System Included 

Ne!Minvle• Software $9,592.04 

AgendaOuick Link Software Included 

Verity License Included 
leadTools Software (55) Included 

Pix Tools Soft.ware (26) lncl1Jded 

Marriage Ll~ense Software $4,031.85 

Service Level 4 $6,047.81 

AgendaQulck Link Software -Archilla! MQdule $535.00 

Total Annual Prtce $127,655.29 

Signing of this LOA conetltutes acceptance of the tetme and oondttlons herel11. Upcm approval and signing, 
please return this LOA to TRTA Gov Ilia one of the following methOds: 

• Email a scanned image oflhe signed LOU to mary.ammar@thomsonreuters,oom; 
• Fax a signed eopy to the attention of Mary Ammar at (269) 567-2930; or 
• Return a slgned copy lo Manatron, lru;:. - A Thomson Reuter& Business, Contract Aamlnllltratlon, 

510 East Milham A\lllnUe, Portage, Ml 49002. 
Again, TRTA Gov appreciates the County's business and looks forward to ,;ontinulng our service to you. 

ACCEPTANCE 
Fort Bend Cou 

BY: 

TRTAGov 
BY: 

PRINTED NAME: 

Brian A, WIison 
TITLE: 

Vice President, Finance 
DATE: 

November 30, 2017 

Manatmn, Inc. - A Thom11on Reuter& Buelr,as 

LOA No. TX071817FBC 
Expiration Date: November 30, 2017 

Page 3 of 3 
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Acct# 4308100 

J10R'r BEND COUNTY CJ'."'1i\K 

301 JACKSON 
Rt CHMOllD TX 7746! 

LOO 
;_,oc 
l.00 

l ,00 
1.10 

1.00 
1.00 

1.00 
1.00 

1.00 

1.00 
1.0C 

1.00 
1.00 

l.00 
l,00 

1.00 

1.00 

Item Number 

MQ 
l?ER 
CO!J 
AUM-RECORDER-S 
AUM-ERECORDING-S 
AUM-Pll!JLIC ACCESS 
AlJM-· VITftLS-55 

AI INDllX-S 

Am.1-REIJAC'l'ION .. S 

NETM1NUTES ~s 
AGE~DA 1,lNK- S 

VERITY·S 
LEAD T0Ol,S-$ 

PlX'l'OOL-S 
AUM· l'JIR!UAG!B-S 
$1,A-4 

CON 

AGENDA LINK-S 

Description 

QUAA'1'ERLY MAINTENMCJI 5' SUPPOR1' 
THE PEtUOD l0/01/17··12/3l/17 FOR 

CONTRACT ~TXQ718i7FBC FOR 

A2 Recorder system spt 
eRecording Support 
Public Access Spt 
Vit:~1 :Records Spt 
Automated 1.ndexing systar.t Spt 
P.2 Automated Redaction system Spt 
NetMtnutes SW Spt 
Agend~Quick ~ink SW Spt *INCLOOED* 
Vet.•ity l.ic SW Spt *INCLUDED* 
!Jead '!'cols SW Spt {55 J ,..INCLD'D3D+ 

Pix 1ools Scf~ware Spt (26) *INC~DDED~ 
:r<!~rriage Li c SW Spt. 
Service LeYel 4 Support 

CON7RACT #TX0724!2FBC for 
Agenda.Quick Link SW Spt-At·cbival Module 

Order 0018967 

10/15/2017 

MANl.4 71 OQTR 

Page: 1 

unit Price 

$G,00 
$0,00 

$0.00 
$:J / 5$4, Ji) 

$41 906.40 
$5,125.22 

$7l2.6Q 
SS,011,60 

$C,OO 

$2,260.36 
$0,0:J 

$J.OO 
$0.00 

$0.00 
$950,10 

$1, 4'2.S .16 

$0.00 
$l~3.9Q 

Subtotal 

Total 

Ext. Price 

$0,00 
$0. 00 

$0.00 
$9,5S4.CO 

$4,906.40 
$5,125.22 

$712.60 
$5,011.80 

$0.00 

$2,260.36 
$C.OO 

$0. 00 
$0. 00 
$0, ,o 

$~50.10 
$1, ,:as. 1.G 

$0.00 
.$133.9(1 

$30,089.54 

$0.00 

$30,069~54 
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CERTlFICATE OF INTERESTED PARTIES 
FORM 1295 

1 of l 

Comp!ow Nos. 1 - 4 w,d S !I tharo a,e lntorested panl••· OFFICE use ONLY 
complete Nos, 1, 21 "3, 6, and a if tllero am no lnterestud prutles. CERTIFICATION OF FILING 

1 Name of l>U•l•""" entity filing fom,, and th• city, slot• mid count!)' of the bus1n• .. entlly"s placo COl1llloate Numloor: 
of business. 2017-288665 
Mamdroo, Inc •• A Thomson Reuter$ Busln~ss 
Portage, Ml Unltell Slates Oal<1Flled, 

• Nante of gove,nmentu.1 enhiy or stot~agc:ncry that ts a pan.y to tne,contra.ot 1orwmci1 tntt 1orm ts 1lJ30/2017 
b•lng I/led. 
For! Bend Courit)I Dam Aoknowledo•d: 

3 Provide tho ldonllllcatlon m.nnbor •••d by tile uovermnental ..,,11y or ,mt• agency to track or Wontlfy U10 ~•nlraol, and pr<>Vido a 
des.crlptfon of the servlteiJ1 oootls, or odter property: to- be: provided uru.ler the, con1rMI, 

17515 
Malntenance and svpport 

4 
ffi\nire of lnterost 

Name Ql ln!oros1ed Party clly. Stnto, Coutu,y (place of bustttcu) (cheol< applloabl•l 
C'Ontromna lnlermodlnry 

5 Cb «ck only If lhCHi i& NO lnttiested P~rly, 
l.fil 

• AFflOAVlT I swear,or affirm, under penolty ol perjury, lh•t !110 a00\/8 dl1closur• Is true ond corre<L 

\ ---· ..,,,.. .. ~Yv~.-~,,r, . ...--.~~ I 1 {~\•h~«•~~=• -~'-, 

Slgrt.Mlt!ZI i(}f authodzed agorrt 01 contt{;ctlll(I bm;lness antlly 

Al'FJX >lQTARY STAMP I seAL ABOVE 

SWom to and subscrlbod before me, by the said \'r\o,_ ,, ';, T 0.1'-nl:<),Q,C 
20 \ 7 , to ee1111Y which, wnrwss tnyhond and ,eal of offieo. 

, this the :::,o-ti.- iloy or ~01.J 

Q\ he\.~,-. \J~~I..> t \;_\_i,,,t 

PAMEtA Ol!NIS!i WE$!" 

O:\n\f:-? \ VI r 
Wo1111rlubll<l. f 1ato o'I Mlchlg81l IV o Van 8',,ren 

~-M1Y 16. t· ~. W)..i,l .• tc, d ,r;,. 'A~ t.,(., .., .. v,) \I\.•, -

Sf!l'laruto ol officer admmlstoring o01l1 Prlntod n•m• of officer n ering 00:u, '"" o, office, adrninlslerln9 ••th 
forms prwided by Texas Elhlcs Comm,sslon www.elhles.state,llc.us Version Vi.(),3337 
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CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

loll 

complete Nos, l . 11 anri iS if there me interested parties, OFFICE USE ONLY 
Complete Nos, 11 2. 3, s, and 6 tt thorn am no interested parties. CERTIFICATION OF FILING 

1 Name-or business entltyftUog f'orm 1 Md the t::ity, state- and i:;0~11try of the bu:siness entlty".s plMa Certifioatfil Number: 
of business, 2017-288865 
Mammon, tnc, - A Thomson Reuters 81,l!'liriess 
Portage, Ml United States Date. Filed: 

2 Name of g:ovemmental entity or state agency tmu 1s a party UJ tne, contract ror w1111,11 me rorm is 11/3012017 
being flied. 

Fort Bend coun(jl Oate Acknowledge~: 

12119/2017 

J Provide-the identifie~on: twmbet used by the governmental entity or state agency to track or identify ths contract, and provide a 
doscriptlon of the services.. gootb, or other proporty to be provided under the eontract. 

17515 
Malntenanre and Support 

4 
Nature ofin11'West 

Name of Interested Party City\ State, Country {place of business} (eh<\ci< applicable) 

Controlling ti,t.:mn<ldiary 

s Check only U thate is NO Interested Party. [E] 
$ AFt=lbAVJT t .swear, or affirm, under penalty of perjury, that the abovo t!isciO'!,We is trua <lnd cnrrru:t. 

Signature m authorized agom of contr&:;ting bus:noss entity 

AFFIX NOTARY STAMP I SEAL ABOVE 

Swom to ard sub!:;C1fr1ad before me, by the said this the doyQf ______ , 

20 . to cert!1y which, witness tny hand and seal of offict:1, 

Signature of omccr admlnlsta:rlno oath Pr1nted naina ol offrr;er adrnlnkiterITTo o~th Tide of officer odminfSt():f/00 oo.lh 

' Forms pnmded by Texas Ethrcs Comm1ssl()n WNW.ethlCS.Stata.tx,us version Vl.0.3337 
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STATE OF 'fF.XAS § 
§ 

COUNTY OF FORT BEND § 

RENEWAL TO HlfA PLUS H;O$TING;AGREEMENT 

THIS RENEWAL is entered into by and between fort Bend County, ("County"), a body corporate 
and politic ,ntde,· the laws oHhe Stale oi Texas, and Mlll\lltrtm, Inc., a ThotNon Reuters Bosine85, 
("Manatron"), a <:ompany authorized to conduct business in the State ol Texas. 

WHEREAS, County and Mana!ron previously executed a Master Ag:reement, Amendment 1 to 
the Subscription Asreement, and Amendment 2 lhe Subscription Ag"ceement (attached hereto 11s 

"Exhibit A" and collectively referred tu"" the "Agreement"). Co•,nty and Mana!:ron now desir<? 
to renew the Agreement, subject to lht: Stat;;nu.,ut 0£ WoJk attached hereto us "Exhibit ll". 

NOW, 11~IEREl'OR!i., in consideration of th<l foregoing, the Agreement between !he County and 
Manatron are hereby renewed amended as follom: 

1. Coui1ty shall nmew the Agreement, subject to the terms set forth .In Exhibit B, the Statement 
of Work. 

2. Payment shall be made by County within thirty (30) days of receipt of invoiJ:-e. County Is a 
body corporate and politic un<ler the laws of th.• State of Texas and dairns exemption from 
sales and use taxes. A copy of ~ tax~exempt certificate wlll be furnished upon request. 

3. It!;; spcdfically understood and agreed that tn ll1<1 event nQ fonds ot insufficient funds are 
npproprla ted by County under this Renewal, County sha.ll notify all.necessary parties that the 
Renewal shall thereafter terminate and be null and void on the last day ol the fiscal period for 
whkh appropriations were mude without peMlty, liabll!t:y or oxpon,;e to County. 

4. The Agreement remains in full fcrai and effect. If there is a conflict between thi$ Renewal and 
the Agt<!ement, the p ravisions of lhls Renewal shall prevail. 

5, Th:.s <1uew<1l shall be cflectlve upon e"ecutlon by the County, 

MANATRON, INC. 

v, ,.✓ \_,--· " -

Authorized Agent-Signature 

Elrian Wilson 

A uthodzed Agent- Printed Name 

Vice President, Finance 

Title 

May 3, 2016 

Date 
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MANATBl,N. 

HIPA PLUS HOSTING 

SUPPLEMENTAL AGREEMENT TO THE MAHATRON RECORDS MANAGEMENT 
MASTER AC!IIREEMENT 

This Supplemernlal Agr~ent lo !he: Maootron Records Management Master 
Agrooment ii' by and bs>l\\11"1!\ln Manalron, Inc .. s Mlchi{lan corporation (•Menatron') and 
Fort Bend County, Texas. ("Fon Bend''). 

Fort Bend and Manatron entered inlo a Reoorc:ls Management Master Agreement 
ar,d a Records Management Annual Software Licernie and Maintenance Supplemental 
Agraem,mt ("the Agreements') on October 9, 2007, pursuant to which Fort Bend 
engaged Manatron software and siipport servioe1; to -0perate the Fort Bend County 
cler1('s Official Reooro& lrna91ng Sys'lem. 

In ecnslderation of the covenants and agreements set forth herein, tho partial! 
agree as follo'(IYS; ' 

1. Manatron s half provide heeling sel'\/icell\ as described In M,matri;,o 
Statement ofWorkTX03D212F8C-Version 1.7, ".HIPA Plus Hostiru;i,' dated June 12, 
2012. The Manatr,on fltatemem of Work is attached 11ert;110 as exhlt:iitA. 

2. Thi$ Supplemental Agreement ls ;.ubject to th;:, terms and ronditlona eel 
forth in the a::iove referenced Agreement1l, If any confllll't exists between this 
S,upplemental Agree men! and the Agreements, the terms ani:I conditions of the 
Agreements will govem. 

Manatron, Inc: 

Couny/{.2,~ for on B 

Sy: u'lol« 
County Cler f" Berid C unly, TX 

9y: __ 

N~me: l!,1;l>Ut E:.114,_r~f-___ _ Mame: 

H\ll7 f!r>!l<ef Lane. su~e 400 o Austin. TX 7875a .008.917 A354 • !ax 512.SoU343 
WJMJnanallorLcom 
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MANAT86N. 

AUDITOR'S CERTIFICATE 

J hereby certify (hat :funds are aVllilable in the !lmount -0f S !"1l~ <()/.,;accomplish 
and pay th~ obligation of Fort .13,,nd Cou,ncy under this Agreom~nt. • 

tW I LL~: :) 
Robert Edward SturdiVt:101, County Auditor 

HlfJ1 :'.lrnk•t tone, S!Jila 400 • Auo:tln, l'X '1875e o8GS,Q1'7A35'-I • f-a:,: 512.833-,U43 
www.man~trortcom 
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MANATRflN 

E HIBITA 

1807 Braker l,.,1,010, Sult~ 400 Q, Aust)n, TX 7J37~ n6$S 9t143-54 • fax:.~12 a1l 8343 
'1#/W manetro-n ,com 

Exhibit 2 



l, 

Statement of Work 

HIPA Plus Hosting 

Fort Bend County, Texas 

I 

Manatron, Inc. 

Jon•1:l,2012 
Vmion1.7 

Prepared by, Joh~ ~icke::by 

rort Bond Court!:)' T.X03Q212FllC - V 1,7 
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lJ!.QZ..!!r;i!\llr lJi11• Sww 4;00 

6iw1n,JX78758 

l'roi>rletory Notlce: 

Porng11, Ml t'iQQ"~ 

l'el: 269·liiZ·2900 

f.a;i,;Zf:\9·>2Z·,2•Q 

Tb.I• dnr.urnentla:mtains confldentl•I and prQprietary !~mrm~tlon belonglng<?Xcluslvelyt<> Ill Matron. No part 
of this pubU~Uon.1nay ht reproduced,. stored in antxitwai sys.tem~or tr.t.b5.mltted h'I any fonn or by any 
inean:. e1cg;ror,{~, tnacbauical. ph,otm::Qplc:dt r~c.ot'ded or otb-erwise without prior wrlt.tcri permitS'i;)n of 
Manatron, subject bl tbo requirements ottt, c T<!Xas Pu \ll!< tnforrnat,rn, Ar:t. 

© 2012 Manatron, tnc. 

2 Fort Bend eoumy rxosoz1z1nc-v 1.1 
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· PROJECT SUMMARY 

Project Site: 

CmHll:y Contact(.s): 

Target (late <11 
lmplemcninllon, 

Sm!>•" 

Technology: 

Fort Bend C®nty, 't' axas HI!' A l'lwi hostlng sei:vlcl!S tor transactional rei:,11ca11on Of 
11mrluction Anthem/GRM Recorder and AgandaQµickservers, hostll)g of 
Anthem/GR.'<! Record el' and AgendaQu!ck lnternetPobHc Access with eCemrneNe, 
~nd @Roeor<ling sub:m!.,lon$. 

¥art Bend County 
301!•~kson Street 
Richm<)J)d, 1'exas '77 469 

Dianne WO:son. C<>untr Clerk - 281.341,8J;86 

l) etailcd scliedL<le with agreed-upon dat;eS to be during the pl3nning phase of th.ls 
l'"'ioct Fstlmab<I •tart clal.'t! within 60 days nf contract signing. 

Initial lnst:1dlaticn will indud,a r~pl l<:Atinn of the curre-nt.Anthem and AgendaQuick 
soil.ware a:11d production versions of Anthem Public Acc•••,AgendaQnlck Public 
flw:;,ss, aml ~Recording, Tho County pion, to upgrada frorn Anthem to Gll.M 
}<<J(:ordorlarerin ZOlZ, Here Within. Mthem/ClRM Recorder will reft11· tt>tlte 
A nth om OI'" Gll!l>l R»eorde~ software cummt!y being used by the County. 

Projec,scopo wlll Jn(lude proc .. s anll requirements l"llv!ew,b<!Stingsoftware and 
hardware 1;0nfiguration, !cstlng. m1d n1lgration sucpport 

Hardware • 
The C11113tY wlll provide :alllocal productlon hardware and Infrastructure. 
Mana~ron will provide all data ~enter r<lplicatlon and web server hardware and 
lnf.ra,truct:ur<>. 

Softwoaro (,see followlng table for softwr.re license~ lncillded) -
The software deliverables from Manatron are lrsted !11 this Statement of Wark. 
Dollvsraol-0s out!l!de tho current functionality of the standard AnLhem/GRM 
RJl,ordersuite and/ora;s; lnsrolled ,urr-ently in the County's produ,tiim 
e:nvlranm<1nt 11:1ay be subject to adtlltlor,.l development and conllguratlcm. Which 
may be accompanied by additional chargei;, Any changes Ql'~MitioM to these 
deliverables will need i.:, adhere to Mai,atron'i Change Man,gement Process. 

T,ttt:t Statt:m.entuf Wvrk outJfncoi dc!iv-,rabt~s, a1;;;$wnptio11s, ;ind ~ b.lgh,levd St('lpU ,0fwo:rk. In ret1pot1Se tc. the 
p1mmiug phase oftbl:i proj<,e~ updalo<l projoct do:,,monution • nd a d•taUed schedule will be mutually .agteed upon 
by M~natroll;i lnt:. rM.-.tflilU(lt1") ~ml P'ort"i:ICl:'Hi. Ccruh\)71 T«K;;ti:,; (th.I.' 11Ct,o.111k}i"). 

!'on ll•nd Coonty TX03021ZF!lC- v 1.7 
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PROfECT OVER.VIEW 
This .$tat('.mettto!Work {.SOW) d'-'.fll\«"i th;,:. Mit'tlis l;.li' &co-pe of work .for di 13: p-tvj.:ii.:.t aiud Id.,;ttl.5u Ma.Mtro.n 1!'11'1d County 
projectrcsi,onsibfllties. lt also desttlbes the project managemont processes for porforllllng this wQrk, the tt!teria for 
Q.o~rntininS that tbe work ti,. .suct:-ra~tutly comp let~ and tl1¢ methods co bLt use ct to ,onu·ol wop.i:, ,qua:Uey.,. ~11J t.:t1:t 1,;;. 

Mltii!lltlon !s delln•d for nny :!lgni ficant project risks that have been identlfiaj. 

SOF!WAR&! 
Manatron will set up databaso•to•datal:las• repUCliltlon ~fthe data ar,d lmaguto tho ho<tod d<lto ..,nter. Thi• will 
tnehme.repltcatu)11 of the t:Urti::u-i;i ;\i!them applica'tkm::-: 13nd pl~trn-oil 2012 upgrade to tha Anthem/G(tM nceOrdo~in.,Jto 
of appllc~tiori softw;mJ and tlle Mltto•o!tSQLServ•r 2000 datail••• ol.'td r,;pll"'1tion of A!J•U<l•Q.uld<. Th• County's 
lotlll1let AnthemfOllM 'llcc,,.-dcr Public .,._,,.wltll eComm~mi m<>dul", Agem:laQukk ln~rn•t P~bllc&ce•• and 
•RacordinJ! module will also be directly bo.oted from th&dabl ronur •nd wilt iru:ludereal-timecommunl<11t!on to the 
!ocalAntbem/GRN RecQrd<>und Ag,ndnQ.ul<i< l'n,due'tlon ieMltlN !orated In tlie C>umy, 

·der lie <'Mn!l"" tll curt,nt An!!lom/1,RM 
, Application $Qitwttl'e Ju~ditr fm1ttJonaifty 
I 

iigtndaQuh:k No .;!Wlft~ tiH":rut'Tt,!:t-i.tAg~\11-tck N/ ,t Jl~llc:abtd ti:, data 1;Jtii.tIJr, 

AppUcation So~:l!'-"'=-l-'fun:c·"ccti"'i'-•"n~71~l ~=~::,;:;:------'M:=-------ii-,.,---..,-.,_,-,,_ __ J 
Co-id Fusion, '\!'\."t,"$.lo.u 10 Reg,.,;iff<; (m•},g®1du(!uk:k N/Jt L!ee:rt,:1,t j,'\f?(ltruv4 for data 

ce:n'\Writnd product&ou g,:t-t.em 
AglliJil-Q,uitlk P~Uc. Puhki: A~ ~r l:.lt<:rnct:~ Slttt lieonH (;;.;t;iood }lOO'ti':d :ut:d;,m r:M'U\tt' 

A~tess- __,,_...,._~r,;••;,·"";· rd='"""'~,,,·=.,_--,..,--,-----1,.;""~"",,:'~-,.,.,,,...-c-+~---------1 
Antl'.6W/Cii'Ud Reu.'Jftle:r pl)O}li::Acet:$$ for-Intornot,.i)ClSe;d Sib.i" it:~ll4 (-unlimitlld t}ibi<h!d :at data "1nt.:Jt 

fubll.C' t\C(:aSS with rase.Ql'cl\cff l!sen:) 

µc• ~O!!JIDl,!ln!.:!eT~ce°=,.--,,-+,=-.c:.C'.:'r:=::::;:-;;,t:~t'.::'.:-=-:-::'.'.:;'.'."--+, 
MCh~n1i/GIUd Rec<1rder R;:.cetvn eie;;tronk iiHn~ Q.flanti ~arti# ~';~app,1'4vit4 
~OWin: dOC'\.l!Jti:!'.fttS: iiuhmltte:f'S 

kM"' .. -,-,,-."ll"'so",L'"S.,:-:-ev"'•"'r-·-i--01)t'n~miftw.u.e, includ.l ns tnu.mactiO.nal -+-,,N=------~lJ~,-t-a.ci,-.oo,---r-u_ee_n-••-v-ro-V1'd«r"" 
woo nnotr.i.sti Saftvn)m ooplitad-.cm fun:tl.Wna.Ut:;r by .vtann.t1'lln 
SSL c.rtmiiiro US SSL C.mifioat• ror &wmm.;:;,-·--1-,,N/.,.A,------+SSL «rlilicat" prowld•~- · I . . C•11ot)I 

RECOMME:NPED HARDWARE: 
Manatron will provid;; all data oonttr server har<lwm,, soft war•, and Infrastructure tequlred for repl!eatlnJ! the 
Comity's Aathcm/GRM llccc-rd~r $yste!rl,At;el'\draQuic;'k, a_nd hnsdng-1nternet Puhiic.Aetess a1W t1Rtcurdinij. Tbie 
County will be r•sponsibli, for loc,l_produotlc,n somirhllrdware, softwue, infrastrutt<1Ve for Anthem/GRM Roctrrder 
nnd Agen<laQU!<k,end any new peripherallw-dw•re, The Count:;Will be re,;ponsible f<>r proolnlngnny ••commended 
enangesto lh•notworkarul bondwldth. 

Da.t~ CrmtorServers a111! 
fr,ff;'lstructure 

A,"\t:hem/ ORM tletord i!r n:ppUOTtlt.i n / 
!In.Ill.base fim~ re pllc-,1tio tl wrvi;r 1.u'i-d 
Jl,r~l;WQu«;.'.;:,¢t'V~ e:nd-p-tndJctltJ-11 wcb­
ll~~r for lntarn/Jt Publlc ,t'\t:at'S.s rrn4 
i11'l,ffl.Ofdi:~0 

4 Fbrt !len.d Cou111;y TX03-02UFOC - V 1,7 
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tAesi Production Server G~]I! yrodoctlon smcr ,odAgandaQulck 1 j Colin\}'- w(ll-prnVicle;,. 

~ lnfi'n'1ll"J.Ct\lf~ !t:tsve,rimd };;at!-c~upwl1brv~rfor internet 
Publl<:A<<on ,ru.1 el!eool'dl:,g. i 

lMPUl'MJ1N'l'A'l'JON SERVICE~: 
Per this SOW, the following s,,l'lll<;eswill be provided rorthi. pl'l)Jo<t 

J\fanatmn wnt pr1.w?<!e aU ha;i;dw:are and WtaStrutturilat the Timt Watnetl' 
!ndiauapo1v& data ccmtor. 'fbe C:our.itywiil te: r-01ponsiere for ltJ:tal 11.araware 
tJ.tld h\{rt!stt'Uctu.t't. 

S<)ft<.vare- Con_fi_Jll_"_a_ti<>_n,_L<l_<l!_1,,.ii..-tl-on,-•n-d'"q'"•-•""lltr-+f"u:cu~$ "unfiguratfon Md tt$M& (I( tr.:.:ua!;'.ti<,M°l rep:lk:at10u tt1 tbei d~-
~nru:e:. i;:ontar- and ho:ttit.g irtb>-tnl!-t ?ttbltt P.r.tes:5 :nuf ttR.itmrdift2. 

L,:P;..,t:1..:,._ha_se_Co_nf1.,,.1111~ratt-,,o-•-™=r::qu,,~l;;:,"o/'.'cAA.:'.:::11ra:::::;.n:::to:--+c,ncl::::,"d;;;;,.t:;;paud 1"Sti•s ofi .,. awl lrl!•godlltabases. 

training N1 ustn•·tni.tutng;rw-q11 ~d. C,91.;n;,y u; WiU .ru-co:1t,-etnstru,;rJ◊n on /il-y;;:t~ 
manng~ttM:nt 

tfoO.()":lite;;tiJp_p0,rt r~ttlrOO, Gi;,-Uve wiU b>4'! inimmid l'itt"llOt<tlY fo--.U,owina 
t:estirJ~ 

PROJECT IMPLEMENTATION 

PURPOSE S'l'ATEMENT 
Th• purposeof1hl< j>r<lji<tl!; m prOVld• full ofl'•$iti, trAn,action~1 replicatiou ofth• County's Antb<1m/GRM R<corder 
a.ndA$Ct1dnQuickt<1.ftwat'f!, irtdexes,amli:maaes. M M.a1mtron'! d-ll~ ~nt<rtlocated l:n tht 'fitrte Wtmier f:adl.ttyin 
uullanapoli<, tndfana. The data <:1lnter "ill pto•Hle layered redundanc;•tc; tll~ Couutt• local protlu<tl~n sy•tem ,n,d 
fatlover UI the avertl of M ntterroptJon \n at=i;~ 1.ti the pn;i:ductio,n syS-tm-n or ~ :fu:U dt,1:1,ster'~ 

h1 :atldU1rrn to A:nth-t.1m/GRM R,ttOrder repltcl:tl.iuu, the dQtis c:®U: r win host C,;tiJnty'a t n:-t-uno,t Pu bli«: Ms:(]1i1$l 0.nd 
al<l!cutrling modu\os to menag,, fnte!'!••t rese•rc11er inquir,e, o!'Coaoty tn<i<l(e$ and ,magi, ,torodinAnt~m/CltM 
Ro:c«dffl" and the, ri:-eeivln.g of eRecr,rtllng StlMl:i&.lctrs fur trttrtli.lmlmolcn to tho Coonty-pl".'odudion $:YM'i!mi=. Thl$ 
coull•umtion wtll easura high al?nllobility for these lriterr.et•ba•od fu11ctioni! wlth!n ooru1lot•ntly "'"""J!:•d r••pon,.. 
ti~ th1.1s trut1latlngtl1e !oca1 prodi!C-Oon tont1gurat1on aud ens-urhtg <:oiu:t:.;.rent M.o,s, oven ln the ~vi;nt of~ disosNfr 

at the County's sit•. 

1'.hl• St•t""1ent of Work d,sctllx,s the proi"ct tl1<1t Manatr<>n ls r<>Spon,1bl1' for imp)omenting. Upon contractsignlng,a 
wb&eqlll)ntpr-0Jei:t ~~ecu!lon plen will be crutedjo!nlly by tbe Marunron and Co1rnty prolett man•~· The projei:t 
.,,,.cu1ionplon wi!I detail how th• pmjc,t wiU b., ,naruged,ln<l~d!na deroilod <:ommunlcation, risk, aru:I scheduling 

plons. 
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Tho proje<:t wm be 11dmlnfrn,red In 'tl:le to11ow1ns pl.aoeo, 
• ProJe!!tplanning-commei:u:es \IJ)Qn contract signlng ( or earlfor)i 
• Klck-off; 
• Doto C<>nter system set-up, ;:;~nflguratlon, amt ro.1>neetlon to th& County: 
• Conng~rm:ton ind te<tlng of •ofi.w.,e, ind"" doto, ond lmage!lJ 
• G◊•Liv• of Antlu,m/GRM andAg(,ndaQuick tepllcatlon, and switchover to hosted lnten1et l'tlblic A~ess and 

eRe<ordlng, 

SCOPE STATlllvlBNT 
!hlal! projocti;, respcrnsible fvr th~ Manot:r-0n Ho>ted (UW'!let Public A<""5S ,ervico irolutv.>n. Th...,.,.rvtces lni;Jude 
tlw l!!Sti.llntion, e,mflguratlo11, and $et•u,1> forllostlng from t~e Man•tron data <enter. Specifi.:ruly, tbl, project 11ntnlls, 

• Conf(gu_ri,tlon of hosredserverhartl"'\lrn ~tthe Manatron data <enter; 
• Se<·~P ,nd 11lst.111l!otr .. J.t!III• datlllii•• and i!llllgerepl!mttonto lhed•ta o,mt;,r; 
• c;.,.u.,. support within the terms Of the agreenunt. 

AsSUMl'TiONS AND CONSTRAlNTS 

1. A36-montll co,nmitmtnt Is r,mulr«I for~•rv.tcetor ManatronappltcatioTIS. If the Councy de;,ides to t•rm.lriate the 
s•rvlee ~t any point prlo~ to mo end ol th• 36-montli rommltment !he County will be rosponstble ior the f•,;,; for 
tho 11,la@tron •ppl!a1tlnnsfor tlu>b.:!l~n<<>Of~• C:Olll!tlitl!!•nt. 

z. Mmutrori will repllcaw the eilstiug indelleS, iimag,s,Anthern/Gi\Mllerorder software, ,md Mtcro,,ol'tSQLServer 
d,tab"'8 to thereroowdata com,.r ,on~gul'lltlon. Th• c~nnl)l's curreiit Anthem/GJU,! Reco1·derrelease l~vel and 
conflguratlcn wi1l not be changed. 

3. Manatron wtn opUane the e.lri:J,tiug Agecdr.Quick: dattt, J-magcs, ant1 :1,orl;W1u-e to the remote ~ta 1:1,rn~r and 
e<,nf1gUre ior dl!Mterrecovery, Puo!lo usors·•,ln acc .. , A~aQuld< doo:umenu vi. th• remote dota contorju:lt 
Ute Anthem/GRM publlt: u.sen. The COU.\\ty'$ <::1-rrrenr.:t\gundaQu-kk rrr«f.3,1~ level :nlli 0011f'l1;;UTilt\Cln wli~ th')t h,a 
cha!lgod ei<ceµtfor tM prodw::tt,Jnind da<ll <'lmor CCl<l ~uslon )!c,,nses, wliid, will beup3111do<l to Ven,ton 10. 

♦• Put,lie Adl./t:ss £or Antlwm/GR.M .Rewrder and Aget'J.d;iQtdck will aUow rmn.mrchers t<) view documents using the 
HIP,, ~lw< roplie•ooM•""''· Rug.,1!$ts w purchaS<? Anthem/GRM Reconl<!r dacuincnt CDpleswill beredtrect~d l<> 
tlte Co,.u:ty/productiou :rrerve'r tu campfoto th~ trat1i1!lcth:irt. For eRecordingi do-cmri~nts wm be re;.;<tiwQ from 
,ul,nnttor,m lhu tio<tecl •~plication Jmd will b• push•d tu the production ser;er l<Jniprm:a[proce•slng as bnt'the, 
:ire ~essed by users, Al1 databai,,:;ii changes o«ur on the prodvction s,:rver. Repiiatlon is from 'the prod.u'-t!on 
5~1ve1' 1:0 dia homi! $$FV{:t, hi the: -!we-ntof a d!sastcr.--evtnt impacting the: Comity p:rodu-ctinn server, the basted 
rapli<ll\1on serv<r can be•n• bled to allow eo<)mm~rc<>i'ubl!c.Ac=pumose>, eR<conling p,., ... ios, ~•<I u n~ 
oth•.t1·s~ttdard coun~aerk bll$iof::;~tran.taction. When the· production strver i$ backonline. Ma-n:otron will 
ooordln•t• lf.rongh County IT lJ:I ~pda!e tM produ,;t1on server. 

,s, The cou:;r1ty wilt be provlded with 2TU of dat:o sto.rage, which 1boulcl be sufskhm\. ~i;tl on <;ut1-en,t.ut\ru.·:.1:&&, If 
usage t:«:e<ds this .. timeti,andndditlonal storage bas to b• added. the County wU! be notlfted and llll<od to 
appro\le th« tmlt of adding addlttonal storage far ·Utt Pa hlnc.:t: oi t.'htt conoac:t. .Space will be monito;•eq ias m::c:d:ed 
to 11ruwr< tl:terels np limib!Uon lo funcrtona!lty, 

6. •The teim "real•tln>c repllt,tdon""" toku few minute,; to e<>mplote as .nll\"Work/server traffic will affocr the 
thnJngoftltercpU~Uou bctWoon i;itff. 

7. Data r,pli<11tion can be Jropaded by tl>e u,le,ommunkatlon provtded b<!!Wee-n tile County~nd the <Iola <a:nt:er. 

a, The county IS responsible for prwlding bro~dband corrununiration access and all)' necesssry llnowal! from the 
production site roan lnwr..,uervice !>'<<>Vidor 11, :the"""" of• 1.AN.u,-LAN VP/I 1»110,ts 

'). Mann.trnn will pt'¢vlde the County with. a one .. rirrua deUvery 0:f Image>& and d<1_rab.l,;e:m".1te.d fn ths hostetl faci1i:l;ynt 

110 chatgeto 1be County. Thinill lnc!udo bothdatllbasundhnagesfo:rth• Matairon AgondoQu!cl<appUcat!ons. 
1(tllu. county r~quuts tli:n Manatron '.r'cc!uticalSc-n1ct:s-rostonJ the delivered b:.ekup dnOO.. '<lnd lmQgac on th• 
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local :'i\'.!N¢:l', then a Sl:pn'rwtebUhlWo wt..rk 04"1,fo:v woufd b¢ e'"!:!nb>d buad on tl\Q-time::.nd m1tt~iials: reqnir~d tJ) 

sup1mrt tbt event 
10. Data:iind images hoi;sed ln the Anth•ro/GRM R•corder,ystem ,re oFa non•pt-oprtemry lWltur<, All dato wm be 

~•<1s•<l •n • ,tnndard SQl.. database mu.cture, IIJld image,; will continue to be stored Iii Group~ t!if. All data and 
images l)oiSte!l ln the datll center an, tho Pt*Per\Y of Uw Fort Bend County Oer,;, 

11, The proJectscl!.C"-1u1" !, $ub)octeoresouree availability (botlJ Marn,.tr,:m "'1!1 Co1>nry), Once, eontrnetaece17tonce 
hM .occur~•d. a project execut!tm plan with a p rojett schedule will be provided to tbe Coun\j' for acceptance, 

12. Th• Coutlt!l wlm,e n,<;ponl!!ble !orprovld!ng •ll Anl.'hom/ORM l\ecord.erproduotion o,y,:tern h•rdware; 
mrmstrur.::turt:artd ~vtronrrumw:J SJlilC~-IHl'Net't'egi,,iirements. and G<:C't/is by M4W!;tN:ln ror\nste.UartQi:; ttstingto 
tmi data «mur and cp=t!<>ll, 

13, Th• co.nty will provld• the SSL Cortlijcate for use with •Commerce an/I •Recordlll!!, 

14, Hlgb•speed ro1110;,, •= .. to +Ppllc;rtion ,nil !l•taba<e <arvor(•l mustba:imiv!ded to the MUllal!'Oll l)l'OJt<:tteam 
member,; at OW .. "! upon tim,,,s for set·up, oon(lgur,11tion .nd wrJng. The da1e and times of the reQuit<ld ae<:<l$S 
will be sd!octuled b~lmcn Menam>n '11'1<1 lb• Cou,u,- In 2dv,u1ee b)' th~ respective project managett. 

lS. 'l'be C®n\'Y wHI bn responsible fur l.t:$tfo,g and r,wttJ:Wing the dl'!m on th~ .ramott: "i;xv~,,,. ~M providlng a:ppro-viii,:l 
for aat"'°'ver production. 

16. An documentation provkledbyMl>matr-0nls p,..'llded "•$·i•." 

17. Manntron will provith: fr-aintJlg tor ('ouni;,y fS ptrsonnel a$ it i-ahrt-e:s ro the conflg:u.ratlcn of Ute local SQ_L server 
.i.iaoesa tor tra-ctilll'!Jll ropl!<ati-On and trollbleshootlni:, Thls will allow for a working knowledge cftha 
solution nod m,y Jtitl>l'll•p•ndenc!es, 

,a. Manatro:n reeomtn"'1ds l'UnmnglOOmbs Eth~.rn•t~onnecdons tQ th• ~osktop. 

t 9• Ful:UT< technology ,..r,,.,hu fur the Co"r,ty hllv• not b,an lnduded lnthucop• oftht, project:. te(lr>nology 
refcesbe• include"'""'" peripha,ol lurdwar. uµgeados orropl,..,m•nt of o~utpment. 
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DEP!NITION OF SEVERITY LMLS 
J\il;lnllt:ron ,hall respottd t(l,µ,y error'l! to ported qy lb• County bo$ed on the severtty leveLa,s.liDed i:o suet, err Qr. 
Severity tevds and MJ',l.f'll!i~tttsl'O*on£M are det:iil.?din th-e Records M"1r.agement 'Ma:rte'r Agrf:"tmtnt dated October 

9, 1007 between-tl;,e County a11d Manatron. 

PROJECT STAKEHOLDERS 

wii4iiio,1"1n 

Qay?lllott. l'l: 
1 0pe~:;ra,:::ti;::"°""::::.:;M::""::•:.!S~«:..._f.:;::::=::::-;; ►TBI> Mnnalf(i:l); p(ojA--tl'M~nagar 

IMPLllMEITT'/\'flON DJli,IVllRABLES 

861'917.435,4 lG18l 
I 

J!:ll:!.341.458~ 
~~rt@co.fo1H~nd IX'" 

.Pntnt of escalation; a.ppi'MS: 
clmn e. 
MOrlJfOt'S s:chedl.lie lil>!l t}e)tv-erables; 
cootdlrutt,S COUllty respor.slbllitles, 

i,eltvcrabk, "'"°'"' what a pro!l/lctis to produce. Witb th:!s HlPA Plus l:mplemroti:tton ~rojecl, the dell-.enbles fall 
tntosl!V'&ral cat-e_g.'!rlest hardwaredeli.verablcs, s-0ftware debverabtes. nmow tJaw center deltverables, ttainrng 
de"U.ven'lbie:s;, diita /image co4wurs:Wn d~llvf:r-able,s~ docttfl10nt!'itlon di:Uverables., and project marwgeJntnt dllUvera.bles. 

HAJWWAR.11 /<NDSOFTWAR6 DELJVEIIABUi'S 
Hardware and softwnre deltverable; are lisl>d atlh• beginning ofthls document 'l"b• Count¥ will c,inflrm wlth 
Mui:iatron nJl p.e-rlpl!e.t·al hatdwan: in the: exbctng i:onflg1,u:-~t.hm ~t wm n,ocd_ to bc-utili-;~d il'l tho new c.onfigorii!itlof'.I. 
Manatr<>n will tonflnn witll ill• Cuur.,;y lllat any existing devices 10 l>o used ln th• new sonfigura(fon m .. tmtnimum 
,pecitlc•tlom and wlll lu11Ct1on p rop..-1y. 

RIIMDTE DATA Cl?NTER DI!Llf/EI/A.lfl~:,• 
p.,,""'"' l>ata c.,0 .,,,d.,llv•robla.~ ara described in" Attachment 3 • Ma nag,,d Set11lcesHosti.n1,Agreemellt" !o<atedar 
tll .. na ofthisdoe11ment. 
All remote hardware Md soltwore and dala cent,r lntra,;ructure are pro\'!dcd wllliin tl\o proposed Hil'A nu,nasting 
sr,rvices destri.bed intrus Siat11mentofWorlr. Tho County will b.;provided wilh 21'8 ofdatast¢r'1gll which,llouldbe 
~ufildent based (In current tsmnatM. !,lanatron wll! be respun,lblc fur ,y:rtom >et~p, conflguratl~n,and •stablithl",! 
com!ll11nicoti~n with the County'• .. twork.. 
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P.ROJl!iCT M!!NAGB~iBNT l}EL/Vli/llllitE:'l 
A detaUed p«,Je•• 111•• nnd scll•dul• wl!l "l:~fy now th<> ptQ_fectwlll be mall'lged. It will include detailed 
communJcat!on plans, roles and respon,!b,ulies, risk mltlgatiQn plans, and tl\o dlange manageme,nt ;roeess, tt>cludlng 
tnron-nat:Jon,o,m 

• Meetlnj! minutes and st:l\tuS reports; 
• ChATI gtt ~q1.Je$l:$; 
, 1Usk:nianageme11~ 
• Jasue tracl-t.inG, 

COUNTYRESPONSlBlUT1£S 
The eou>tty •boll < o~pernte wJl:h Monattotl and promptly port'ol'!ri th~ Cbuncy'• r;,,ponsfb1lltl/!5 to ..,,I.st Maru>tmn in 
Its 1nstatlatlo11 of tl:l•Manatron Hll'A Pl.US salut:!o~, Including, but notllrniood to, llloserespon•lt>lllties set forth 
)m[,ow. 

S/Tl!i PREMRll'r!ON AND MAINTEl'fANCfS 

'l'l,c, Co\l nly s11aU, 
• Prepare the 1oct1.I prociuc.t1onstte ~o fa.clHb.«: t<nnmunlca-tion batw~en the data -t'ente-r and the Man<1t.ron 

Anthem/G!IM l\ocor.i..- and Ag,nd,.Qukksolut,ons In >eoordanco wltlt instl'Ul:tloru: provided by Manatrooi 
• Determine thattlldilPA J'lus hQsti1,g sysi.m meet., r<q1,11-.mont<1; ond 
,. rrovtdea.t~i tl1 tltt;1: lot:llll prod,.etWn iyei:tem a1 needed. 

1'ht County 1s resporcyiblt to-r pro,vli;Ung and rr.aintalning ldn ttnv!n:mruem wbkh meets rA~t'er 
recnminondanon~ fo, i:omputer,md networl<.syscems, all wiring :r.~wred fur hardwar.,,andi:he protection of wirlng 
fro rn any dam• Tl1i$ lncludes envlrol!t!lentii for testing, training. and produetlon support. 

(;OIJNTY PROJECT MANAGER 
'Th<rCounty ihall nppcint n p-rojectmatl~gtn: with tufricient tin'i.O ;.,M to~nical P.x~H<rti!ie tn ®sirre th0 tlmsly 
o<hleve,:n,,nt oft~• um olin• and vtith suffioi•ntout.!lorl!y to slnn the ac~eptan<e criteria. All)1 delays '"'"sed by delays 
in appolnlll:Jg• proj«t moneg.,. w!ll,,.tcnd Mllt'.otron'\J dolivl!l')' ond lmffll~tion d""d!ines. The !'fOie<t manager will 
tiave authv-ri.1yw act fr;.rl!he C:0,unt;y t.inA rti,1ltf! de.crsforu:1 ren:ardi.rti'!:the-dny .. to-day operations:, Jrrovide Information and 
m~Urlalst-0 Marni.tron, provldeat.,.., to !be County's •taffto ru1,w,r questions, ooordlnat;,ct:he County activ.lties and 
respon1'1bll!tle; for lh• project, ond cornmunl••t" with M•n,iiron concernil\il tbo County's porforo\.ane,. 'fh.eCounty 
may clmn~ tMlr project m~ruiger upon pn<>r written notice to 1/laltltron. 

NON•MA/JATRON HARDWA/1£ AND NON•MANATRON S0PfW'AIIE ACQU/S/TJON 
the Cnuncy sht1ll acqulrt::! aU n®~iUYb:led.'Wa!'e~ third•party m!tw<U"1! (or these_rv0r (l~c.t .. WotK:Wltions, print.om,. 
,canners, firewall appltanoe,SSl, certiikates, ~tc.),and any other noc~::.ary trurd.'})irty roftware notsp•clfted in this 
SOW d-lrt!Clly f11;;1m i. hardwnre m iuu.lfacturcr, vcJ1i!.ort or OtiHfY supplle:r w1\bln the tlm:~ fulm.es r O(lUiNd hy tho prof oci: 

tlmellue. 

ON-SlTJ, OFFJCE !/JS/TS 
Acee>, to the Coll1!ty"$ facilltle< musrbaavJ;tllabh, to the >fanalr<>n proiectl,rom mernbers f<>r the duration ohny on• 
;IIJI visirn. Th• do1 .. nd ~n"'" of th.required access will be «hedulec.\ betWe<il.l Macatron and Coun!;f project 
managelS in advance oftll• vl<ltt:. Tr.& r.ol!'11t:ysbal! makeoftlcupare available for Mannwn P!!l'~onnel wbil~ on••i~ 
C• mlnhuum of one {1) dosk.one (I) telephnne. aod ete,mr;il nir~etsJ, and provldon analog phone line for remote 
crml'leCtlon. 
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ACCESS 
The cout,tyvr'lll prov!4e • , • .,.,. ,onnect!on for remote access to facilitate Manatron's support ofth•$YStem. Th!s 
can l,ea~¢ompHshed Yi1l VPN @1mecH01:'I lot l>fanatron pers!ll1nel on a 7-day/24·ho~rbilsl«huing t,hH,1st1Uatlon or 
3.9 oth!irWbit.'at'l"l.lnt1ed b:y hntll tHartfes. 

LAN 
The County ,ball provide aJ.oe~l Me• Network (tANJ with lntonu11Protocol (!P) .wi~h'1!d 100Mb Ethernet With 
wiring to tM l'le\work lntllrfa<:<I Catd (l'IIL'J. 

NETWORKADMINISTRA'rlON AND 0P15HATING St'STIJ:M SECURITY 
Th~ coonl,\'•l'u,11 provldeualned per,om•l t,,> •dmlnimrirs n•morkanil manage Its darnalll. including .. curity 
ae,:<,s!I. 

PROJ:ECT CONTROL PROCESSES AND PROJECT MANAGEMENT 

PROCEDURES 

COMMUNICATIONS Pl.AN 
In ~rderlo keei, tb• Clklnty andManatron project managers and the project team,Jnformo<l on u,. progre.,.olthe 
project. a cc-ommun~tlcms pbm will be ~ted for the proJettexeo.ition plan. Tht:: t1.,.1.Jmmwication;i: l)lun !l\)e~m,e::i, 

• Meeting ochedule1 
o llJh~,tinformation thewet".kty statu$ repo,rts wnt eontain; and 
• lliwll1utioo, 

PROJECTS'l'ATUSMEETlNGS 
Thse County and M-anatron project:t11th11agens. wlll1neet regularly tu updt;.;tu the ptQJect'e progi:ou,,d.blc:t,1;s-nnd ,;,pp rove 
dollvcrabl..,, re.solve !ssu~s. cltmm and approw, d)ans• reqoestS, dll'term!ne appri>prlate rnanagomenta<ttons, anil 
ensure tbe s:u~iofthe project froJei."tte:-am m.ei11be~ wnl also meet$$ requtrod. 

LOCATION OF PRD)ECT DOGUME\IITS, DEl.l\lllRAB:..ESAND FIWiS 
Soll.cuples •fproJ,« d4cum.,,i,, dilhver,ibw., 1tatus niports, meetlng notes, etc. wm Ile kept b,' the Monam:m project 
man•g•relectron!cally and are a\lallabl• upuo reque/11:. 

lssull~ TRACKING AND Rsso wrION PROCEDURES 
1n thocoursoofth• project, l,.iui,wllhr!sethat will requiredocumen,~tinn .md resolution, /\n ts,uels denned nsa 
p.;'obhm1 or .an Qbstai;le th~r, £lftNt:nar the pi;Ojoct from prog:rast-fr~g o~i:s: lru;-c.niclHtentwlth thG nq,uirement. oftho 

contract 

lssm,-TRACKJNG SrRATEGY 
l•suos maybe tdontifiod by ony prcl'"'' ream member and escalamd to th~ Cm,n,y and Mi!ll>tronproject l!\lUlagors.tor 
N!\liew* 

• Al! iPUO< pill t,;, f o;m•d, , ... eked al:l<l maintalnild by the Manatron pmjaot manager; 

• ttte: l:»U.¾'~ :Log ('\t$blg M«mauconf$ t:rackinft :i.yJJt.:un) will 'be made available to e3Ch stl:keholdw upon request; 

• f rojed; spousors wm be Mtified o,f any 1st Utt whh pete aHa1 risk to prujttct !iOOpe. sdteduit .. or cost 
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ISSIJE RESPONSE .JlN/J RliSJ/JLUTION 
Th~ M.n~trnr> •ncl Cou1'.t;v prol•ct maJllllitts w!ll determine actlvlt!os necessaty lor rosponding ro ls sues •. Th•y wJU 
.sstgn thasea;:t!vltles to appmpr!a:tetllam members and= responslbl• for mol\itortus whe!ber or not u,eso 
oruvlu•$ ••• belna <omi,lot<>d, on,! wl'l••h~r or not they are tffcctiw in reducing tbe impact of an lssu .. 'fheywm 
report prQgressat team :meetings, includlng;tbo e!f«tiveness ofprevlaos r~olutlon pl•n.s. 

CHANGE MANAGEMENT PROCJ!SS 
The ci,ar:.ge Msuagm~nt Pt<"Hwss i.sput il1 pit1ce to control si.::ope. ?tpro<;e.Mes ure notset to b.andte change ·jn a 
.,truro,nd roa,;11.,-. projectswll! ,ail to .meet expectJ>t!ons and goals, such•• budgets, estimates and sch• du le$, 

A. Chang,, orscoJI• ls de!!ned as II c)\ange to any l)f the followll)g: 
• Hardwaro oonflf!U"'-tion a:/fei:t!llgtiUI pert'onnance (lrcapa\llcy olthe :,y.tom; 
• 'J'hird•P•M:l' ,oftwm'O «>nfil!""'t!o!l Q{footlng th• perl'ormance or cap•clt,' orn,e system; 
• A chm,g• m me soltw•re or hardwaru~n.figu..,tion; · 
• t\ chang,, t11 th» form or ront\lo,w!;ty or the Ma11,t,'On •Ppll<ation ,oJ'twa..,, th•t deviates m,m lh• mu.\ually 

""""'edupon t.n~l st>ftW:>ra re<:tttlremeijw;or 
• Any oth•r change th~t could •l'ilet th• profoct s,heo.ul~ or buda;(. 

Changes. to the protect s.u-ch as: dttb.ys, changes in smpe, th tinge in i)Stit't\ateS, etc,¥ will be doCU'me-n~ in Man.atrott.'$ 
1:1,,m~• 1,1ru,ag>ll1ent System, 1h• County or Manatron can Initiate the,e Chang~ Request,;. The party shnll li.lontify 
Ille na..ure oJ the propo•rt<l<ll""S" •~d ra~s;,ns fut!be propos.d ~bange. 

Ma natron sball waluat.<: th• •lf•tt of th<> Ol!mnge s11tro.rtll 1n the Chan~• ~oquo:st wi!h n,opoet t<> th;, f...,lbility, 
ueb!U!.)I, 't)rlcc. trlli:nin& ac.::,eptan,ce Cr'lteri::ai 'lihd impiententatfon ~late.of the-JH'ojec.t The results of Manau•o·r;fs 
~vnluatlO-l'l shall \;!ea.Jd<:<l to .)'!ld bei;aooc pat't ;)fi.he-Changr: -~uest, lfManatton~s eYttb1ati1>n of the request is 
poslt1ve., Mami:'tron W'IU propQSt ~ spc-dfie- im~c-me-ntotion_tttid s);u:icify any Ui:dditloni:!.l time and charpst:1DCM!Slfy f()r­
tht impiem.-er,U:l.tio-n ,:;fth~sc:o:pe ctumg~. tf"Mam:iLron'.s evaluati.011 is1Hi.gtttiv.:¾ Manatroo wnl ~r◊vlde their mtionrde 
!or not recommendin!I th• change. 

Manatron will wntk Jo!:nlly w[th tM ~o~ncy to determine mutual lnt"""'l in pm~ulng tho Change Roqv.,.t, Tho c~ul\1:)1 
may a,,:<J)tonejoct t1,., propos<:d '"'"'"'""' Shou1d m,>1,1sl "f!ra,,rnontbe rMrhod, Manatron shall submit feedback tt, 
the co11nty, Jnciuding impu,:tto t!llll11g and pl'lce oftmplemenmtionarul maintenM<e, 

RlSJ{ CONTJNGEWCl:' OUTLINE 
A Risk Contlngem.:y Ou\Une: dtfines- po't;tntiid risks aS$0c.1ateU witl1 IA project;. ~ purpooo it r» prllvtdo_ i:usg_asti,tl 
1:<1$olutlonsahnad nftli-n• fcrr tile $!lllaUon, that may affett i:he project tilnolln• and/or blldg•t:. By being proactl~• In 
Jdentlfying:,-oss:ible rk"k iss.ues ant1si.tl1tU:1>u-s, the lmp$:t.-"ttU tbi! pryJe-ct c:au be minitntte-rl if cme of thes0 tssuc-:s: oc:eurs, 

O!J'I'UNI.W RISKS 
Tho P"•J•ctjl!on w!ll prnvldo desaiptlon nfthapotential ri,ks ("l<lskllel!ister".) ossoc[ated witl1 thi,. proi~<;l;.aS well 
"'suggestod mitigotlon. A Rlik 1\tgister IS dllvetnpe:l"' • resu!toftM Ond!ngs complotod In thsplonn!ng:pbas,,. 'l'h• 
M.1rt:trdn µro1ect t1ft1:u:iger wm work:wHhth.i County :prcj~t<t tn-':l.M~r tn 11':l-tllHi-pticifll'. known risk$ as.a deliverable 
duti.n_g the .analysis p-bas:c-, Risks ~:tnclude tho:n1 pertaining to, en\l'lrohm-ent; r~::.1.Jurces1114nd P4tfurrnane,e, l;lmang 
others, l!J_et.'1.tUon of the suggested rn-it;:1gntion wQWd f'Qcrv.tr-cappir.oll'lil1 by the Cotuu;y project rnan;:lger;1nd tho 
Manatt on project man.3gor •nd may Increase th" price of tho pro,je<t and/ or require •ddi>rl t!me. 

© 2:0lZ Mauatron, lnc.. Fort Bond County TKO'.'t0212.PBC- V 1.7 
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PRICE 

Mla.J11tu·on l!IPA !'l,1s Hosting Services Extended Pric:11> 

.tttt:"A Plw ltc,sttns !crYi:c~ 

• Hn'A Phis o·•~!llll:tlonol dlll> t<il>ll<itiion of Antlt,;ru/ORM &«lor<lor alld 
A$end>Quicl< prodcotion i;crvt! to lhe !n<llouopolis daia•ontor 

• !llPA l'lll$ Host•tl lnl<md Pulil;i• """"" With et::ommerco m1d cll.econling 

• Couo!)I ,o J)l'Ovldo SSL certificnte for •Cc~ and eRJ!cord!ns 

• ir;; of swrag¢ 
loclU<I<!• oil t<nthom/GRM Roo.otder S!Si Ateo"'1Qulok ,,:rver and web sern,, data 
,torage l:!aruwsre IO<,.i<d ot lh,a doln ••"'"'• M!c""1oft SQL Sorvor dlltllbase :roftwwo. 
:m ,11 •"Pl>'"""l/l i~f-"""""" 10 '"''""" high avoi lablllJ¥. 
!n<Jluilts Msrui;,-on Project Ma11ase,n,mt, 7e<>lllli®l S01Vlc.es ,mo Diual>lise 8ervlcci, 

• On'1>'time set-up r .. s 10,01~.oo 
l\,;tcrring-M•MlfM "!'Plicr,J;lons mo,!hly ,le<, fo:r J6 mon1ns (S3,63:l.OO ptt • 
mondt, 01 $4:1,5114,G0 f"' ~ .. ,) 

SB0,752.00 

Tot/11 Fees [!>r HJPA Plus non:1110 Servlr;,;,; $141l,iJ31.()0 

1Z fort Boml Co-llnty Tl(030212F!lC- V ~-' 
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A TIACHMBNT 1-AGREEMHNT TO SOW 

Stateml'lnt of Work A.greed and Ai::cepted: 
We, the llllOersigiied, accept thls documemas a stable W»tlq:irod11ctto l>• useil in tho dott,,e,y of'th<>J;roject de.1ortbed 
ho«m. Any <lovlntl<"1 fr= th!• St;,!@mont of Work ts to be h~nrlled through Manatron's Change Management l'rocess. 

Thls St,imment ofWorkwlll confirm all rEq\1ests furroftwaro a11d/onew\ces as outlined .and atthe prices Indicated. 
This will be an addendum to lhu ~oora, Managemem Ma,ter Agreemet1tuatlld October 9, 2:007 between the co14,1i;;r 
ondM<in•tron.All tenl\Slllld condltfon, ofthatsgreementwlllpemln. 

Billing for HI PA Plus: 
The set-up sor'l'i<e fee$ (ii,:10,079,-00) ar• <I~<> UJ>On complot:lon ol~ystlmt s.t-!lp. 

~ionthly billing: Qf$S,63Z.OO ro,· Hll"A Phx• will bogm upon eh.o signing of Acc-0pi,,noo Form t. 

'l'h• i:ou,la!>lo11n,of one-timde"1itbatwill ba bll!od to th• County torset,up <etVlces is S10.C79.00, This total 
!nclodt!Stravel ellpensos.. HlPA Plw, hosting foe,i are $3,632.00 par month for 3o months. Thetotal fees ro.r the Ml 36 
months ue$14C.8:U.ll0. 

Fort Bend Collll\'.Y, TX! Manatrom 

~Fo_rt_B_eru:!_.,..C::cc,-u-ntY --·--------.M=a.n::-a:':'t1:-:-o::-n::-, l.-n-,.-------------
301 Ja,: n :$1:r<!Qt 1807 Brake.<' lane, Sui<~ 400 
Riehm , TX 77469 Austin, 1'X 78758 

-
p E: 
i<;,f>ul- !:', tkl> ..-~ 

TITLE; 
'Dlt-~·<ifFt~~n.d,,Acc01,~ 
DATE, J!M'W:ZS, 2.012 

13 FortBe:td CountyTXil30ZlZF8C- V 1,7 
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ATTACHMENT 2-ACCEPTAN:CE FORMS 

AcC!!PTANC~ Poil.'1,11- HJPA Pl.US COMl>LiffiON OF SBT-UP 

P\ll'p0$Et: 
'l111l puri:,o,e ofihlsac"3 ptance form ls for lbe Counly to •lgn QI!' on t.h•t !ho ,...,oto dot,, Ctlllto'r !Hat up. to •l!ltt th•t 
th" s;,stem Ir ready for wsllng with rhe CoUlll)l ,to agreo l:ha! Mana1ton mouJI.[ pro«oo te> the rieilt pllllsethrough the 
life ~ycle ol th.ls project. a lid ttl occept blil!ng for this phase. , 

011q>uts: 
1, Man"t""' 1,., C'<lrulu""'d "'proj,~t kkk-M•meerlnswltla tbe Counl)I. 
2. Th~pro)ectscheduhl, has beon<lti!tvere:I for the Couozy to review. 
3. 1"t'le C(tUnty s-ervct and. infnlstructuto tonfigu.tatl_<m at the- HlPA Plus remol:Qo datn ..:~ttr h.11$ b-oO'nSQt up, and 

tl,e !nd~x and image data is ava,ilable for repl!caMn t<stln,g. 
4. The ,An.thern/GtM R«;}fdet a~d.Agenda~fck app1kath1t1) tsnd tho :Mh:ro,h-,.ft$,QL ~uver d-ntlbtw:se Mv• '!,eon 

loaded and confll!ll>"'d at ~h• data center. 

These servli::e• w~re c,nnploted ""---------

wn, th• ut1tl01·,igncd. ~src• tlmt!his wort. is complete .and that u11der t:ll• oonditions of tlll• Sta-ent of WQrkaml 
the nea:;rd•l'ta.oag,m,:,ntMa,001• J<sr,ewru1tdated October 9,2007, the County will he bUled 100% ofth• Hfl'A Plus 
ill>t•uv servicllSPri•~ 0!.19071120;), !,kmtbili(/!illlng i,f$3 @Z,00f0r ll!PA P)us r•ra•mo~ f•~• wm ln:l!ln 111>on 
~lg!lin!l "11• accopuinc,,, lt !s ogreed to proceed to !he next phase oftnlsproj~<t 

rort Bend Cou11tr Manatron, lnc. 
301 ]<lckson Sti:evt 1801 Brakerl.ane,Suite4Dll 
Richmond, TX 71469 l\usttn, Tl!: 78751> 

ll'f: 8¥: 
-· 

l'Rl/lTED NAME: PR1NTED b/AME: 

TtTLE: Tl'l'LI!. 
.,._~ 

J)J\1:1:;: PATE, -·-1 

© 2012 Manatron, lnc. Fort U~nd C:ounty"TXQ30ZlZFBC- V l,7 
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ACC6l'TANC!l FonM 2 - GO•LIV!i 

Purpose, 
Tbe pitrpose or thisacceptaru:e form 1J forth~ Count)' to sign offo~ the !lo-Live phasnnd to agree !bat the 
ITTP/1 Plus seNlt• !• m,dy fot> prod-on "'"'· 

Outputs: 
i. Manatron nas compl•IO<l th•..,t-up;ind "'•ling oftl-i•mpli.,.t!QII ¢1ind•xes ondimapswltl1 th" 

i\mhem/<iRM Recor<ler and Agenda Quick praductlonsy•t•ltk 
2. Manall'on bas conl!gursd. anJ test<d.Anthem/GRM ,rnd Ag,ndnQolek!nt••••t l'llhli< il«:•H ucoraing to the 

CO\ln','<omigurat!o.n. 
3. '!he Couniy h•~vi~w•<l and mst•d each o Cthe •yatern cor,:,pononts ond acoopts th••y$tem. 
4. Th• eyS!:em l:i i'<!nctl<>n!ng"" do..,,.b•4l" thllt Stotomont ofWorkwlth oo Sovorit:y Level ONll-lssnes 

outs!andlng. Any Oth&r outsrandlng iss= havo b@<n d•~unwnted for follow op with tllo suppQrtte.a:ms. 
S, The Couoty·.tuthotbtc.:)' th-e ~yati:-m t.o mt,-,;--e i'n to JYrod11ctton mode~ 

We, the <Ui<l~ri:!gned, •iill"'~ that th!.< WQrk is comp,ete under tbecondtllons of this St;t~m•nt o,Work and ,tie ll•<Qi'tl> 
Man"8""'•"•M<>stor Agreemeru: d~ted. Oelober\l, 2007, the Count)' agrees that !hi• proj~ct is <0mplete. 

Manatrnn: 

fort Bend Ceuncy Manatron, Inc. 
3 01 Jackson Stnet 1807 Braker Lane, s1.ate '100 
Rlchmond, Tl( 17 469 Austin, 'l'X 78758 

BY: DY~ 

,.._PRINTW NA.'l!i .PRINTED NAM!!: ,_ 
'l'l'l'LE: Tl1'LE, 

DATE: PATE: 

15 P,n1cBond Coonty TX030212Fl\C ~ Vl.7 
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ATTACBMRNT 3 - MANAGEO SERVICES HOSTlNG AGREEMENT 
An Incident is defined as any time the $)':stem Is Inaccessible to tbe publlc, The County Will ,own the 
te!eco!JllllllnlC!!tlOll. (\l?N) llM tb•t. pNlvidM th• dnto. lo th" cfatQ £m"lf<>t .;nd Wlll be fln;t,l!ne suppotte 
hawev0r, there may be an issue mat is out of'Manatron's ~ontrol that w!ll temporarily affect the database 
repltcatlon. Ma:nam>.n will illl!:Jate • ,rupporc call. monlmr progr-, and monltoi· the t<!/lecommunlc.tt!on 
11<,a. o;,t:ahate replication Is uot included in the credit )Jercentage section of this SOW. '!'he 
telecomxm.uncatlon Wlthl:i the data c;;~t•r that provides aw.ilabillty t<> the records/website on~e ,m the 
,e.-ver Is Included Jn thu ,;redlt l"'""~nbffle• ;,pd is owned ll;!' th• ,fata center. 

The sow •P1lli"-'< only-when the County ls agt.lelngtoa term commitment of th!ny•m (3.6) montllHoi-the 
Manatton applications. lf the CounJ:ydec!des to terminate fae service, the Co11nty wlll be responsible (I), 
m\lll cent.or ,;Ml''jiJO.S thmu.ih tho M~natroh 11ppll<!ol:ion'• t!;i:i:y.six-mootli eomm\tm•nt Man,.tron resarves 
the rlglltt<l amend lhl1 SOW from time tc, time ef!~ctive upon notice to County, pro'lided that i:n th1:1 event of 
any ame11dment resulting In ;i ma!J!rl,1! reductlcn of the serv1,:,e ravels, the change r;,qµ!'St set:. forth 
r.oonty's sol• remedies for any claim r<>lating to tile sew!<:ias, !nduding any failu:re to m6et IU!y g)larantee 
set fortb ID the change request. Tit;, Dnl<!I Cent>;• re<:<>rds nnd d:,t,. shall bo the basis for all change request 
cal<ulnttons and dctennlnatlons. N<>twltMt•:n<11ng :.nythlng w !:hi' contrary, the maidm\Jmllmount of credit 
in :a month shall not exceed 10% of \'.he montllly recurrlng re,. 
Without Jlmlting the foreg-0tnii, Couni;y agrees that neither it mrr lts employees, agents, contractors. or 
J'i;!jlre•<>ntlltlv•z •lm.U ot:tempt In ru>y w.,;, to ckcumv;;nt or otheiW!so lnterl<!rll with ~ny sei:urlcy 
precautions, pn:.cedural conm:,!s, Acceptable U,e Policy, Change Mijnagem~nt or other Data c~nter policies 
reatlng to tile Data Cllnl:llr $<;ntlce orf~rtng, Any $llCI! ac:tlm1s may cauw ii dl~ruptfon Ln .s,:rviCJI, Ally 
dismptlon of services whlch. results in t:he violation of these provisions slla!l be excluded from the 
infu\sti:U,·t1.m, avoHabl!it;•, and th• C~uni;y will have no right to any service credit or nth er remedy 1111der a 
change request or othetwis• v.1th rt>spect to s\lth dL~ruptlon. Tha County will pay Manatron at tile current 
published rates f<:>:rr<1asm.1able romedial. ,ervico.s 7osulting from the County's actions, · 

Man•t.on will pr011!.:le the Counl,Y with written notice before performing scheduled !001111,mance and as 
roudi noti°" nspossibic whon porl'orm,:ng e:m,irgency cha~econtrol~. The Data C<inter<l!!Jflgns Its services 
around"'' tl+ 1°.,..dunda..,cy philosophy that ls used to mlnimize c,11tages during pfonned change controls. 
The Data Cenw.r w!ll ~se commm"Cla!ly reasonalM i>fforts to m!nimlie Ille impact pf any change omtn,! 
and, wnen pm1~!ble, ••:bedul~ the chang~ o:::mu·ol to elimlriato or ruI:n;ml'Z<! impact to tha Coont'/s serv!ee. 
However. the D;ita Cent<1r ~serves mi, right to proceed with any change control If tt Is deti,rmlned by the 
Dam C,.,nrer, lri Us st>ll> d.l•0<<fti<>n, 1:hal'."' rlmnw, contrnl is trna,,, .. ry to maintain the owrall lntegrl!;' of tho 
services ru,d/or the change control wm not ciuse harm to the County. 

lnfnistructure Availability; 
t,ifrastructure shall consist of the following components that are 1mwide<i as part -of the Data center 

* Co-location $pace reservod for use by the County ln the Data Center, indudlng qttorter, h"lf, oc 
n1ll cabiners and cage space; 

• ~ow,,n,rovlded to County's co-location space; and 
• lnter:1ac a=ss pNvidcd to the County from the Data Cant•r lnternot Backbon~. 

tn the event that ManattQn falls W m•"t its sta\,.cl lof.ra•tni,:ture Aw.l!ah!Hty in any given month during the 
service tel'.114 County ,hall b• entitled to r"cl!lve a o-edit (as the sole and exclusive remedy hereunder} by 
providing Manamm with~ wr!tten requ""t (or • ,erv'ice ,redit within sl'<ty (60) dAy,, wr recelp,t of an 
bwolce for tM period in wb.it:h th~ lnfrostructur0 Wlls un,ava!I able, The amount of the urvke credit shall 
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be determined by the pe,-c,entago Jn accordan,oo wllh tho titi.M ,how.> be!<>w, th• erod!t p•-mt:>11<> wm bn 
off th" monthly recur rill!! fee, 

Tncldent M'.anllJ•ment Availability M otrlx - _,_ 
Jn ~ a'tPlt:nFll: ~!!a!labll~ l:&.l!tftfltagf: 'Df.11tf>M'rnll£iU: 

100% 01. 

~,99~>~£% l¾ 

<99.31\> > '9,0',li 2% =--~--- -
-,99,01, > !19.S'II 3Jl% 

~,u11. , 9tOi! ~ 

~M% 10% 

'it) 2012 Manatron, h:ie. l1 
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MANATR . N, 
A nwrnson Reu1,;·,); Business i!t1i!\ieit•:~~f r:~!~: 

}jt~ ~ff~/! 
h!a~ntenai:ice and support sche~u~a 

and/o~ Nota Sohedule 
tt±i: ,'~~ti 

.OR'l! ~ ~ e:t,~l( 

M!!l!I: iroru;sAS'.mG IJSll'I' 
s~_,,(l\'I 

OCT-S!,l'T 

1.00 
1.00 
1.00 
l..00 

1.00 
l, 0-0 
1.00 
1,00 
;1..00 
J.,00 
1.00 
1.00 
1.00 
~.oo 
1.00 
i.oo 
1.00 
l,00 
1.00 
1.00 

!,IQ 
?Sit 
coo 
AUM•rotCOW8R•S 

AtlhH!.RllCOIIDI!IG •S 
AU!Q-PUBW:C ACC:1!:S£-S 

l;lN.l• Vll'AlS•S 
A1 :WOSl<>S 
AU>J•RllOAC'fiO)Hl 
N£.'t'Mlt.illt.ES .., B 
A<JllNDI\ I,INR•S 
VERlTI•S 
JA\TA VIEWEIR•$ 
iRlNT ACCEi.,ERlcrOR•S 
Li!AD 'fOOLS•S 
l'IX'IOOJ;,-S 
AU!HIIIRRIAGJ;-S 
,SU1,_ ... 4 

CON 
AQallO/', L:oll<·S 

THJS IS NOT AN INVOICE! 

UAR'.J:SlltY MAnrm:w!CS ~ SUPFOR;---­
TUS Ji'Ef:.lOO lQ 0, 

CON'l'IUICT l/~'Xll03lll'BC VOR 
u $.ecoraer s~e:tem Spt 
eReC<>>'clin9 SUJ;)p<>rt 
?ub.lio Ae~ass Spt 
V-! t-:a1 t:l.$cord.8 Spt 
Aut-omat~d Indexing S'yl;)tem $p~ 
A2 ~tO".\'l!:!,,t~d Redacti◊n Syetem Sp~ 
Not-Minutc.t:!- SW ep~ 
l\gentlaQula1< Link 61'1 Spt •INCl,UIJE1l* 
v~rity Uc ew .spr:. •mCWD.eD,. 
V;i.o'I/Ono S:,,o Spt (2) 
nine Aeeelerator Spt (i) 
Lead 'J'ools SW Spt (SS) *lNC'LtllllltJ• 
P'i.~ Tools scf1:.ware .!l.~t (;us) •:r;NCl,UPED,.. 

lloJ:rlase ~ic aw Sp~ 
Oe.rt1,r;~ ~v,:i.1 4 s,.,ppoxt. 
CONT:R.)ICT fTX0724l31i'llC £0~ 
Agencl-<:lQIJ:1.Ck Link '9lf $pt .. 1\.J;r;;h;lval. Modu1e 

$0.00 
*o.oo 
$0.00 

.$13, ,2:13.~1 
$4,580.28 
~a,?~.,, .-56 

465.5.~2 

'.,-.: ;:t"'.t e;.7,a. eo 
. $0.00 

.$2-,110 .12 
$0.00 
-$-0.00 

~:a~:i.oo 
$1.l'l' ~ 7.5 

$0.00 
:$-0.00 

$886.95 
~1.0~0.~3 

$0.00 
*•33. go 

$0.00 
~o.oo 
~o.oo 

-'$9', 9-213!.31 

~4,,~o,.2s 
$'4, 'lJJ:4 •.S ti 

H~,i. .• zz 
· :'f;4r.~7S:~f8 

$0.00 
~Z,l.W,12 

$0.00 
~().OO 

~2~3.00 
4l37.7$ 

$().00, 
~o.oo 

$886.95 
~l,330',43 

$C>.OO 
$133.90 
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ru:CORll$ r.1ANAGEMENT MA$1'Ek Attrul:l:MENT 

!llg!>atul'e l"tga 

WHER:JlAS, l't; 13.end County, !{)las C'Cllent''), a politi,l!l subdivision of th< ~te of Te:xa$, ialld f:!art 
JnterCMc, Jno, {"flart"} olte~otedth~ ''Fmtllond C®X!l)' Suhlice..., Agr~on.t" on December 22, 1993; and 

\>,'}!BRl!AS, Manatto,~ lno. ("Ma,:,atron"}, -a Mldl!gon <OlJ>•r•tlo1> Mlhoriz,d to do busmffllll ill tbe Sltlte of 
Texas, 11Cqulred Hnrt's Records Management Sollltions Business, including Ille "Fort Bend <:o,miy S,lblicemo 
Ag~cmen!" on Septembel' l, 2-007; 

W!iE!lr.:AS, Client <U1d M"""""ll wlsli far tilis J?.et,ord, Man"!len,e,,, Muste:r .Agreement 10 superce<le the 
·•F(llt !lend CODJ1ly SubJl~e= Agroemeiit." 

NOW, 1l!EREl'Olill, Client !llld Munatron desire 10 eX<cUle ihls Records Management Master AS)'elllllent 

This Record> Mruiag<mHll:rt Marter A,!,l'lel'tl~l (''Masler Agraemenl") i, ~niorecl lu11> \ly !llld between 
M.o,,•i,uu ru!d Client. Thi, l,1l!,lfo,r Agt,:<ttilllt\t •ots fonh tllc gon.rnl t<;n,,O ll>ldor wbioh C!l<m! wUJ pu,oh...,, lloen,o 
,,, ~,iblice,nse producm !ltld servloos from. Mana troll., Mimatron nnd Cli<!ntwill from time to lime enter ln:to on• or 
more r.t<>grated Systei:is l!ista!lat!On, Aw'"•l Sol'tw!l.l'o Li«>nse ond Mbi,',wrianco nntllor l'rofassion•l .SIOl'\llce• 
Sunµleme,,tal Agrecnwnl(s) (-'S11p.plemental Agreements") which will rofer w ihfa Mli>tel' All1(l~eot alld 
d;~lli• th• sp,,cific: ptocluo!;;, ser,i.cas, prielrt& •no additional torm;; und"· whicb Client wl!I pw:cb.e~ tl<,ell/le or 
rol,license pri,d,uclS owl sorvl«:< lfo:m M!inatron. The combiMti011 ofthis Master Agre"'11•nt anrl ihe llupplemc:ni•l 
Agn,emout, con>tirulC tbe ontlro "i!"'~t b•!W'l•n Ma:n,uro11 and Cllent, 

Toe J'lffec\\'le Daw or thl, Master Agreem<tllt h •. D Gh:it{A. ~ , 2607. 

Client ackrlo•;,Jedges iU11JS read a>Ul und~tstands 1111, Master Agreement (incl~{l1ug all Slll)pl~ntal 
Agre<meots, scbedU:li>s lllld am;mdm.enu). 

Agrood •ndAw>pt•d: 

T<!lepbo,i•: 
facsimile; 

llxo~dby: 
1,ame: 
'fit!<: 

11115 J!gr<1em,rius n~I tJJectlYe im!!I e;mmw11 by 1;01h plll11es, 

1:r1·11tiX'rl \ 

_'7~1--
l)Unne WilJon, Covnt;y Clerk 
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MimAtron, Inc:. 
Mllsitr Agreemeo! 

t, Dl3FINU'IOJ<-$, 

1,1 •c1r.n1" i... the meanittg·set forth in the ~lgni.ture 
page, 

\..2· ~DCKt'Jptio:m of M.aln~11:lot1ixt 9,wJ~'" ;rncnr;1f, ti 

doc1m1ont, es m!lMded .from lime to limo, prepa.'1:<l by 
Manatrnn d~fng the 5co~ nn-d mJft:OS of' Mtrl:t1tenruu::e­
Sanices a"ailable from Manatrt1n under Annual Softwaro 
Liciluse 1!l1.d Malnteiian,1> Supplome111al Agrecl!'len;~; 

l,l "~etiv, -O•le'' lit$ )he n,oon!·njl m forth In !he 
signature J')age, 

iA <4ffnrdwore''" me~ the lian:hvnre fd~tifled ~~or 
u1ore truogr,;1,ttttl: S1:s-t~ lr•&rnlfadon Si:,pp1cb1euta'l 
~mcrrt(s). 

J ,S "Mom,tron~ roeims Mllrwtron, me., • Mlcill.',iin 
<»tporrulon lllllborizcd to 4o bu,,L'ie,,. inth• Stdle of'l'omis. 

1.6 "Manntton lr-0prtetafy Softwnrot) mci:am ·the 
~xeoull!ble ver:sion of computer progiwvs Md ~•IDJ;>ut<t@d~ 
.:rw-11e\d h)' M-otlatron whJ:c:h u:ror llwns-od \:Q Cliwt ,PtlrS\liin± to­
one QT more Annual Softw'1nl License and Malnrenance 
SUl)p]e,non(lll ,,gt"4'1llOJJ!{s), or.<l •O •J'.ldllitlls, UJ>!!t'"k",. 
versions, ·new relea,es, derivatives, r<tYlsim:is, eotreotfons, 
imprCM\'lll<!ll's, ro,w1,es •. bug f""4, onhancotttentt at1d olber 
modlficatiom, including :I!l)' "1,t!lom modilications, ta sucb 
OOl'.!lp,ru,t l''"i!l"'m;i anti code wl'Jch ...., prwlde<l to Cllen1, 
a11<:! all ~'Opie, of <h• foreeo!ng. Maruitron Ptoprictl!r)I 
Sofl'Wille also !ncfode.& ~1J t'.OCumM1atlo:o provided by 
Mana\ton to Clieut wilb ™ll«' to th•si> wx,putor progmms 
ond code, J,};Wlucfitig roain'toPtwo~ d·ta~ostlcs. :t!Jld 'the $OWC$ 

code veralon ft!. !be programs a:u;J O<lde wben provided 
p!Wl\lilnt lo~ Supplemonll!i A'!ll''"''""'• ood "'1l <><>1>J., ofth• 
foregoing. Mana;;ron Propricwy Sofl\'I\Ue licelJJ!Od ti:> CU;nt 
ls identi!lod llS "J.icenSlitl. M111Jwo,r, Prol"i.,~,y so-,...• in 
Section :u (Licensed M•ru>lron Proprie\or:y So;!lWll/0!) of 
Exhtbit A {l>rkut,1;.- and fuv-entCtt)") ?X QPJt CY moro -A.1m.iial 
&>!lwru'<l Llc~11se anct Malnt<nall4:e Supplemenllll 
Agmm•n<(s). 

l.1 "-Jru.UJlUlHtrn l)ate"l! 111~s: (a.) ihc- dntc Monr.tron 
eor..pletes. lnstallntfon (as \!Ote!llllned by Manaton), or (t,) if 
thtJ rttevant SupptemCt.1tal _Agroem-csm $px;-i.i<:aU1- dt;1a\gnr4¢s 
such daw, lh• lnm.llotion Date as :specifieq :n iu.ch 
supplomontal Agle~mcn~ or, (c) lr Htlr<:!wl!CO or s.inwillo i,, 
tu be iM,ul]ed by Cll<n, the tenth ea!endar da)' following 
ncol;,tb)! Client. 

J J! 1~lttU1.gruttn1 Syst'li:tn>< aieans Hardware itn"d/or 
Softwar~ that is imeg:n1ted ll!ld inslollod by Manatroo ft;r 
Cllen! pUl'SllOllt W 01!0 or more lnU:grated SJ,omm Jniltaflatl<>n 
Su!'):l!emeu1al J\gl'eement(s}. 

L9 HLJeonm! l.oc,!tioll" means Ch• locatio,:, wlllere an 
11«111 tJt Software i; li<:ono<d (or Us• " desig,)Jlted in an 
Annulll Sol\wer. License and M,lnwnru,,;;e Supplemental 
Agreoment 

1 JO "'"Lin:flsed terver'' means th:e- HnrdWtlfC Qn which 
au item of Software is licensed for !Ji,e ai dcsijlnated in an 
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Anr.llal Software Lk:ense and Mlilntenence Supp,i<lfl).<lltal 
Agreal'.l'ffl~t, 

1.11 ,;Li(!4M4t'''' m.<nin!!. the lfoep1;0Y{;), l"HPitrllve:1)1 .. of 
the Non,Malll!tton Software, as lls!ed. m Section 2.2 (Nm, 
~tTVl,i S:ubh~~1 9'Jtlw-an;} a1W: 2.3 (Not, ... J-41ltl,t.1;ron 
Other Sofrwatt.) ofEl<.'iil>it A (Pricing and Inventory) of one 
or ''"""' Annual Somvare l,lc,;n.,e um! M'"1llt1;!l!IIICO 
Supy!emontalAgrecme~i(,), 

_J,12 "Maln'ttnanec Somces" means the level pf 
maurtenance servl,0<; (J..~v~l Q,i~ Basu, L•vol. pf Ser"1c., 
(l'v!andlltory); Le•el Two, Extended Service (t,)pt!on3i); nr, 
k-(•! 11u:oe, li'..'<lllllded Servi« (Opt!Qna!)) in a!duoit A 
(Pw:u~ and lnveotor::1) '1f an Arul)JaI So:f\warf Lieen.e nnd 
M:a)nteum:ioo Supplen;em•I Agreom,mt . ..1eq;ed by Cli,in,, 
~,eh Man;rcton WJll provid~ to Client ll!llll!»'. suob 
Supplemental A1;9em•nt. 'l'he Malntonane,, ·services •arc, 
ltlO\< op,cilkttlly. des.orlbocl In tlll/- Oe,cripUon of 
Ma1lI!ellance Services attached to su,ch Supptemen1al 
Afll',eem!l!ll, 

l:l 3 !'~1.aft,H.' Agr~etnflBt,lt has. the -maoriing ,ct forth 1n 
the M8rtlitUrit J'llSt, 

:·H "Non,Msoutron Sol'twere• tnetms tho •=i.w, 
vern:m of computor programs owl!ed b~ third plU'Jles rlun •r• 
J'l'<lVl.dod by 11ao•tron to Ciiont l'1"""""'' t<> ®l:>1k>•llll0(o) 
11nde, one or more Atlllual Somvare Lt:eme al)d 
Mlllmenance SUpplomeullJI Ag;1"'1t1•01(s) or, ltcen~s) 
dmctly from 1he thlrd parzy Licensor, am:! all updates, 
upgrades, vei:srons, new :roleases, derivatives, nvisions 
llol'teetlo!)S, itnprovemenis, rewll~s, bus n~cs cnhancemen~ 
and other mddific~l®s to such ·campu,te-r pro,ID"an::s; which are 
!>f{lvided 10 Clienr, and all copfoo cf the fo!'llgoing, 'No!i­
Ma:llk'ron Sof!ware al«, lm:Iude., .U do1SJmcntru1on provided 
1" CU~ot With n,pect \0 these CO!npurer )l!Ol(ralm. N!>n, 
Mllnatron So.llware provided to c;Uent ls ld<ntified as "Non• 
Man,tr<in Sublice,,,od Snthvnre" or "Ntm•Manatron Otner 
Sv1:'~"" in Sections 2,2 nnd 2.3, resjl<lc!lv.fy, of txltlbil A 
(l?MIBJ! aod Jnv~nt<>r;<) Qf ""° or more Aro1wa! Software 
Llcen1,e lilld Mnlnt•na.ace SUpplemeiooJ Agt<•tneilt(s). 

lJS utton~Wiamitrt11,1 Oth~r SPltwnti~ 1nem:s: NOi'\­
Manatr'<)n Software that ls lioen1ed by n 1liird p!11fy J,,.icensor 
dl,,,edy lo Cli"'1t, N<>o,Manli\lr¢• Otb•r ,Soft,.are is 
irl1m~~o.d in ·s~ill :tl (Norr,M;.;»atr,.oo Otl!&r Software) of 
E.'tl-abJt A tl'n•"'S ruia lnvonrozy) or one vr mwe Aim""l 
S-c-ftware lJc,cns,;; bud 'Mrunl~co Supp1rone:ittn1 
,All!"otl\Ont(<), 

l.lii "Non-Munatron Sublkensed Soffw~re• means 
i::on,Mnnull'<)n $oftw"': !liat is ltUl>lio•nse<! 1,y Manotron w 
Chen/ PllIS"'J:! IQ st1b'.lico!lSJ:(s) under one or more Arum;,! 
!Saftware 1,.-,en<t and MalitWJanct Supplemenlal 
,'>~runt(~), N~n•Manatron Sublkonsed Software i• 
i<!ennficd in S«:uon '.l,2 (Non.Manatron Sub'lieentod 
Scl\were) of Exhibit A (Pnclng and Tnventor:{) of one or 
TTIOrl.! Annual Softwar<;- lA~enn nrtd Muint,enartoc 
Stipplernenll\l Agre,1nem(•). 



Mimatl:oQ; Inc, 
Mss:ier-A.gre:e.ment 

1 17 "NMmb~ of Lfee'r:u.od Users~' rnf.:Anz the J1~11bc.r 9f 
user~· licen~ to use an lte:m of Mana!J;l)n Proprii,taiy 
SofiVJr.11'0 ut Non .. Ma:;Jn.tron Suh.Hceoscd -SoftWg~ u- .set ·f'orth 
;,, !Mtlbit A 10 fue applii:atb!e A.,mulll Si}ilwa.-e Lfoen;o llJlii 
.Malntonan ci: Supp lomcma). ~i:it. 

L, 18 11,_rruth:.1~ lt!Ml'li thi; ~m,rl:i.vo~ Softwo:rQ, !Ui.d p.U 

-0th er docu:inentafio11 pro•,1ded bl' Manatr<m 'IO Cllent i.u:u!er 
11\l'l Master ,\£!:re!lJ'nent ,md any suppl11rne11111L Aiioenl<n1$, 

LJ9 "'l'ropr!tt<,r:Y "·"d Con;fidMltlnl .lnform•lion" 
'.l)l<lllns software, d!agnoslics, dOC11me.n1a1i~ (includ!ns 
lllMl>ill<), HordWal" ond So- ""11il51un,ll<,•J, lllleJ!'1'<"'d 
Syste.ms design a,1d con:flgurmion, lrainlps Illilteria\~, '"''"" 
.!,11lde1;. rrade see.ms, suurc• cod• ond ml~ted docum<inw:i/>n, 
!llld ;,~y other il\forl)lation o(Jllfidt:Jllial to M"!>Utro:m 9r !l;s 
iupptiers or Ll••=· PropneWY 1,n,i Co.ufldout,al 
Jufornu,t!on sh~TI be cleet'<'ed not to inch100 i1>(orn:uitloi:, Uli\t 
(al is "' beeomes (otl,,,rtbnn by discli,.we by Client) p~bllcly 
,~own od, ~or~d Jn "v~blioly avoU!ilile doewnem;_ (b) ls 
rm.shed 'by Manl!tl'.1ln to other$ Wifilout restrlel!ons mm!ar 
10 il:J<>s• m,pn_se<l by 1hls Master Agreeme,t wid Ibo 
S11pplem.."rttal Auwneo!.!; (c) is rigibtfully in Cl\tnt'~ 
J>O:MC"ion w!tltOllt tho ohligallor, of nondlsi: losu;,, prk>r 10 

th, time of its d~osll!'e u.ud~r !his Master Ag.reamoot an<l 
!lie Suwlommt•l AV"e!llen>s o:r ll!l:l/ prliir "llt<e1n.u1S 

""'"'""" l.liumtron orui Client; or (Q) ls lnd"}l•.noontly 
deve!cped by e111pl oyce,i or •a•nt> (If Clletit w:"' •"" be 
,hown to hove .bad !\O aoc"5l! IQ t1i• <'ro)lt1ctiuy nnd 
Confict<ntilll Jnformatlon. 

J ,ZG ''SQrvl""'" m.an, •Ii• services to be p<rlo!llled by 
!,,l.orul!ron fur Client llS i dollllfiod on on• or "'""' 
5upp1"ruellf>l A grccnll\nt(J), 

J ,~ \ "Software" ni~S lh<il M:anntro, l?roprietacy 
Softwi.« a.id No11-MtnslJ'Qll Soliwaro, 

1,'ll. nsu-pplemental AgrtetniHt<Jl'l' lre& the m,eaning -set 
forth on the signature page. The typ.es of SU!'l'lem•ntal 
AgN.m•nts. are; l,,tegaw• Syr.ems InstallaOon 
suw\eme!lLll! Agreeml\!11; Annual Software Lie~· and 
Mti.iuti:;u~.nce Suppkm;,:¢nl..l-li Agreement ~d_ Profi:ssionat 
s.rvlees Snpplemmtal Agreemeat. 

l .23 '-Use" mcent reading tbe Manm::ron Proprlewy 
Sofuvnre- or Notl .. 'Mzmntton 6ubU®u~C>d So-fiw.a._~ fato o.nd 
out of memory and tbe exec11tlon of such Soitware, ill wlioie 
or In?"", by the llcensod Sei:vor. 

;z, SUl'PLJi,\iIBNT AL AOl\BEMENTS. 
z. i :fiupulememal :":tmm<m•• Ma>Jatton wi1J furnish to 

CJienr ®d ,;;Jleni will •cu.pt •nd Jl>:I .f,or l'rudu.,.., S.,,..,ic;;;, 
and lntegrnted Syst•l11> m:mlz<d on Snpp1¢m•Jllal 
,Agretmen~ entered 'into by Client and Man~r:ton~ whi<:h 
10,te!her wit~ tM 1ernn In tho Supplemental .A&reomen:1', are 
an lruegral µrut of fuls Mastai Agreemenr;. snpplornenlal 
Agraem-cnt6 wm reft.,.r to !his Mf'.IM¢l' Agr~rn~•1t_ h)' 1t11mhe1" 
llJl<i will be s!g,~od by Client and M;i,au:on . .Al) r<>fettnces l<l 
Pr~ SeMces: trod !'1tegrot.od, SyPit~ in ,tbi~ Marter 
Agre•=t are lo the l'rodum, Servi~$ !llld ln1ogr,irod 
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S~mmi lis1:ei:l on nr.:x Snfplffltt1mto.1 Agreament:s suhmil:te-d 16 
und aecepled b;I M:miltrdn j,ursuant to Seotioos :u and 2J, 
11!! n:i:o:!H:ltal by uny Cbtmgo R~\leso: entued .into b:y Clianl 
and M>natron pursuantt,i$ectlon ll.4, 

2,l ;lddiJfona) Req~esw. eliont rnay wdcr al!!lillonal 
Proih.i¢:!t., Se.rvi~n ~d lntegrnted $y$tem~ under tht~,-M'.lster 
Ag,-nem by ,11bmit1ins proi,erly Clllllpleted Suppiemental 
/\.sToomen1> rt:fmn•ing 1hl:I t,la,;,., Agr.-:ment, •!gn•d. 1/y "" 
eut:horlted npresenratlve qf Cllem, Under no elrC1.U\lst1,11c,;s 
will eduiUOJloi l)tder:,. b" off"'tive uirtU =;,tcd i:n writillg J;;y 
Ml>na!ro:n, 

2,) i!m;jcct10 Ac<:cpllm<•· AlrSupplenwttal Agr,,.m•nts 
~r• lu\>JU<t to •~•nC!I by Mllnlirron. Manatron'• 
llQC<ij)t.flnCij v.-iU be effective whttn Manatron signs the 
S1.1>plcmonqil As"'•mom•. Manotron's rcco!f,t "' depetlt of 
• Client ,iurtlwso· 0,4., er dowu pay>M>~ wiU not .-on11iru\a 
a<;c•prance of a Supp!ententa1 Agr.ecrnent. 'M!ll.'AtrO>l will 
Rtm't\ w:.1,y clown, -PlilO'Jnent r,:,~ive,d !&om Clie~ U Mi;u:f~tt'<:lfi 
does no!uceop: th~ Sµpplemental Agrument;. 

M !'.c@n!l!l R!;Q~W- Client and Manat,;on may at any 
time modify " Supplemental Agreement b:;, written Cb.Ms• 
Requ..i, •i~ by both p.irlloo, ide[ltifyi:ng tho modified 
Sitpplcmontal Ai;r••m~ut and specifying th<> modificat!°"" to 
at lellst \he same ~ of specifiofty n,;. ln lb.<: origin~! 
spoclrtcatlDllS, 'Jlle Olar;ge Requesi wrn lMlude all cban;;es 
ao:d additions being !!lade ro tile 1~ of lhe 11ppttc~bl• 
SuJ)plel!l!Lutal Agr,wier.t MJ\tllltron will not be.b«und by any 
mcdific•tk>ns to n Sup~Jemental Agreement w:ilelS mll\'!e by 
written Change Request signe~ by amhorized Teproaen!iitlvces 
of both p,rtle,, A Change Req\la£1, whon slgn•cl by both • 
parties, will bl: •~bjecl 10 tJJI, tetms of the llppliceble 
Suppwmenti,l. Agroome11t, as !ITT>dilied by too Chango 
R~que,t, and !his .Mllsler Agrelll'tlenl, 

2,5 §'.gj,stiM,lQU. Mth 11otillc"1!on to CH~nl a.ml· QJlenl~s 
prior eppnr•,i2it ~'U$h app.ro~lJ\'$t t.1> h<!- U.tu'eMon-.b1:,i dcnie'.d~ 
M111Jatron roay substrnue Produt:i(s) of equiva1en(Qr superior 
fllnctio,;olify on<l perfonnon<:u it\ th• evoot that ""l' of th~ 
!'mdU<t(sJ brdcred are no! ~vailabk. Ii Manatron reasonably 
de.1e1_11U1le& that 'the ~~?;istftute Proooot{s) wou1d l>f 1note 
su\tahl•, !his mbrtltum will b~ &ict1mented <ln the 0,ange 
R<quost Form, mo<l!fyil)g tho'Har~- or Soitlware lim/1 lll 
E><hlblt A (hiei,,B ""d lnvont<,cy} of !be •pplico:,l.­
Suppi<ru,ntal Ag,oon,,ent{i!) oud ;rui,'1\ltt<d to Cliw for 
spprnvol, whloh "PP•"""! oh<lll JC10< bo 00,..,.0,,,hly wl;hheld. 

2.6 :!wning. l.f.Ji<Ol!L"Oll wm provide training ti> Client's 
p,:rsollllcl as $pecl!ied in one Ol more llltegruted System 
lt1St'1lli,uon Supplei,mnt11l Agreemtmf(,) or l'mfosslomu 
Services Supplenumta! Agretment(s), Cliellt will be 
rc,pon•i1'1~ for .-II ttoL1lng not •P•cificatl~ i,ro~ided !qr m 
Suppl(!litenwl Al!l""'ll1CUt(!). 

3, LlCE'lsSES ANDSUBLICENSES. 

3,l lll!Ppleln<mtal .6'!Wlm<:m1, Manat1on wiU provide 
Client wilh ll«n••s nnd snblicer"""' under S;,mion 3.2 to the 
Manatron Proprietary Software and N(ll!•Ml\.nroron 

Exhibit 2 



Manoiran., Inc. 
Mast;r Asr\iern~nt 

SubUQl'n~cl SoliWare, ref.Pectl"'11y, "'.hlr.li, ii ,pwm..i by 
Monutro;, aod Client in e~hihit A CFriciN', iiud l;\v<m1oey) of 
one or more J<l)!l1lol Sofu'lare L!eonse ll!id Mairlteoal\Ca 
liupPJ""""'1•l All"'•ll'Ml.(,J. l.ic'!"Seo and su!;liceil!les 
'f%1l\1ded onder an A:lil!Ual Soll:W'l:re L-Nense and :Mau:m:nanc• 
:Sll!'l'l.•m=litl Ag,-cut will o•g';' w,ti, t'he cl.Ile or tlie 
Allllual Software U~smse and Mamtenimc~ Supplomen.tal 
Agu;;ru.~a.i_ iU\d -end ~ m:m™tt"'n :>t o~;,tt'.111:i~~ ~f sutb._ 
agreemeut Th<; terms Q( !bis All!eem~nr, tncludmg l,,ut Mt 
l!mite<l lo lbl:, Seer1-0n 3. mlll !ho tem1¢ of tl\o opplh:nblo 
Ar,nual Softwro:~ Li~ .rod: Malntemmee Supplemental 
Apmont .wll! •~ply w all lleenscs· of M~U!llr<>n l'n>J'n•Wl' 
S<,l\wiu,, and to all sub3cen.sllS ,:,fJ.foo•M'!liatrOll SullH~i1$ed 
Sfillw.,., In '""" cnses, N'on,Manatron Software 
(001:,•lstlng <,f Non-Manattoll, Other &..iiw•l'lQ lllll'l' be 
:provided oubjact to • license directly !iQm me Liewor to 
CJl<.nl. tt a sepm-ate lie= ngrecmcnt ~P)'ltOl lo or 
m;®mp!llliro Non•Mwa1ron Software, then the .separate 
!ie=• "l>'""""m !<:Im!• wilt apply 6llJl $~l)fflede th• license 
terw• In thi, Mas,.,. Agreement (!lid U,e Supplllltfer,t!itl 
Agre,mont, for full! Non,Morultr_<>n Software. _tlient ijgrill!S 
It) com)ll,:,' with 1ha t,rn• of aU licet1ses .iovemrog Mimalron 
):'ropriet!lcy So!\wnr<>nnd llQU-:Miu>a'tl'O!l Softwlll'O, 

3 ,2 j.i~S, N•nWon ,!;(OOls to Qi!\!ll 
• pCl'.ll()n.ul XJ<>tMmelusiv°' n.ontrans:fuahb limited lkell$~ or 
sub!}~~ to 'Use "lbe J,.'1.atu}trDl'.l P.wprictl'l()I, Sufuva(e and 
N~u-Mnnatron S»blieOll!ilul Softwarit, ""p,,ctjvey, whlc:b is 
kimttitied es tioo~d cc subli.c.ensed tc C1ient :in E~UIB A 
(.Prich,s aed tnvetllWY) of nne o:r "'°"" Annuol So!twoto 
Liew• ocd Mainttnm1co Suppl<n»ntol Agre•mOll!(•). 
C1iont ;, ijoo1lsed or subl!<:ensed to Use· lh• M,;natron 
Pro~rieblty SoftW,aro ornl Non-MM01ron Sobli•-•d 
s o:ftware only for Cllent'.s iWmla1 data pinces.sing 
roquirernout, at t1e lit:<lllsed 1Aco1im1 011 the. Lice/ts.., S= 
;;y Ille Number or Llc0!.l$cd Usll<s, eaill1 ~, 1lP\"'ii'ied iti the 
apf,,li~bl~ A:'.lllua! S~re l,k~nso &ld M~lnt~l>_a.n:oie 
S11pplanem"1 Agm,me11t. Cliem !MY tcrnpom~ly trllnmtt the 
Mw"u-ou Propriewy So:liwtu:c and Non-M•nab'Oll 
S~b!iconsed Softwm t<'> a back•U;J) sen-er at l!1l :altemativ.i 
]()(:ation within CMllt's ooullly or o-,mtion If 1ll<l Licensed 
Server l> !noper,tlvc or th• Licenses1 Loc,tion is temportn1y 
ijn!l;ailo!>le, Unl•\15 oij1crwise p,ovidod in tho 11pplicohk 
AmMl Soilwere Licon"' and Maintenance Sul1))lemental 
Agrellll)<ml, Ctieot will anly bo provl<!ed <m<I· il")mlill•d 10 "'~ 
1}te execut~bie f0l111 Qf Mmwtr'J'n, iropril:Lar}' Sofai,mre 1'1..nd, 
Non•Maru:tron ~ll~!ioensed Softwtm llll<l •u• b us• must b1' ln 
i,.:OlU~l'\Jll wiib th'-" ~lict1tlon pac:Jme.-e p:rcvide ~y 
Man•tron. Cll¢nt agrees fllil:t M•natton or lts r•prmnuitiw• 
may periottically !IJ>pe,t anil audit:, •t tnumal1y l1!ll«<l upon 
time, durl!1g r.onnal bu.l!n~ss how, !ho tollll"Jttt' site, 
l.tit~awd Systom• l!lld ll)ll'l'OPri•lll• records of Cllemt to verify 
Client'.& coon,lilmce with tltc term• of lbll Moster Awwment 
and ol! cppli<able Supp!,,mental Agrumtmt(sj with respect to 
the ~trft-.vare ati.ppLled by Manatro1i, 

3,3 !>rorec.llor. of&lfrware. 
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(~) Clleoi silaU llO¼ m::id4t ,ftl'I}' circumst:Ani;e,1 cnW:1= !Ir 

pffillit th• adilptatlon, cun'vfmi<ll1, . reverse engme<)ring, 
dlSllssell).bty, moameiulon{ll' o...:ompllutiott <:>I "'1Y somv.,,,. 
(b) Client tlull.l not modify, assign, =~ter, sublicense, time­
share, ienl, ®PY <ll' dupllcaia Ibo Sot\wai:n; pr<>vl<led, Cll~n! 
may nave In i1s posscssion n l'l!asonable number of copies qf 
the Softmre,for Inactive r;1chl¥al .or baek,~p purpo:;es. All 
•oi>i"" of!l,e Softvm~ ln 1.!ihol• orin, V•rl. mu,ui:,ntain ~U of 
Manatron's ll;:ld. the thin:l.p,rcy Llce□sor's titl,:,s, t:radema,ks 
oopytight1)0tfci:s nn« Othrr+ :res~il:~J;.,~ aml prop1.:i~;J1 :110ti~e~ 
and ieg~ds {lnt::luding go.vemmi:mt restrkted rights/ as 'thev 
•wear en lite eopills cf thl, S,,ftware provided. to Cl!<mt, 
Client ibnlJ notify Manatron oflll!l fc,Jlowing, 

(i) \be loc.:tt1on of nll Softwme and all copie; 
!llrn!<>f, l!OO 

(li) ony drcum$tt)nces :mown lO Clle,:,t l:"!lllrding 
any UIW1tltoriffll possession or uso oftbe 8ollware. · 

C•) Upon lffluinatfon of Cliont'• lic"'1S<i or 1>ubJlc<>n!l• 
of So~o, Client sho\l lmmedraldy ~Jscontinu~ ell Q• of 
!b@ Sli!JW""1 !llld rctttm lo MMalrPr, or destroy, at 
Manatro1>'s optioi,. tho Softwl!m (and all retctod 
doCllm<Ollll:iO~ amll'ropnetar,1 Md Con!idenrl;;ll !nfurmatlon) 
tl1ld all w:cluvtll, back-up aod otl:i-n: copies lhereof, and 
provide · OC!tlfcation to MaMtron of' so.ch ·r<111m or 
destruction~ 

{d) Client aluilj .noc pl.ib\lsb anyres-Jhs. of bcnciu:nark 
teslS nm on all)' S<lfiware, 

(e) Client •••U not ,alocaf1> the 'Mlll!lttron l'roptletary 
Software or :Noo•Manatron Sublleense:f Software from ibe 
Ll<.er.i»d Lo<:<>ll"'1, """"Pl "'p,rmitred ln Sc<:tlon 3 ,2, 

(I) Cl,~nt shill! :m•mtain u,~ Mlmal):'l)n Proprj!mlzy 
SQftwate ~ Noo;il)!aaatro11 SubllcQnsoil Sofi"""I J.11 
oon£ide:nce !rod cornpl)J with the terms. of Sccti()ll 7 
Protei;t!on of l'roprloml)' '1!ld Confid~)l.ia! l:rfonnallon, wl!b 
r<spoct tc •uo.h So!\,~or~. 

(g) The terms of this Sectiilll .3.3 wtll survive the 
t.ennlnatiol1 or ~xphati_on of fut~ A~ent ti,nd tl\{} 
op;,t~ble Annual Software License and Malnt=~"' 
Supplom1tntol Ai,,eein;mt, 

i,4 ~_J)J,,r.s,1r .ll!'.,.lll]s, Till$ J;.greem;mt dY°'li not 
transJ'.<T to Client title t-0 ,my Software, !l1tettectual prope11y 
cou!amed ln nny Soilw&e, or Pioprt,ruuy Md Confld®dal 
lnformution. Title to Manatron l'roprierary Softw""' and all 
copfcs ~reof, and all lt$SOcloted iil1i>lli!<:tllal :proJill!tY xigbts 
t!moht., will rtlilaln in Mlmat/Oll, Title 10 Non.JW!a,iatrM 
Software and all·copies !hllreof, an.d all liuociiated inteil;,crual 
fl!'!.IJJ"fl)' rll;llt, ~,.,001. will mnnin iu U,e u~pKcalM th~u 
party Llcensor. 

l.5 lnh•!'.!\lllJlLI~ Anl)l1c,1,11mw. 'fhtl Software Is 
oot de·feloped or 1-ie~s-ed. {QT' uso in any nuel-cart av'iation 
m:is, 1n.'l>it, •:ir mtdlcal appliC11tloJ1 or in ruiy other inhtrently 
&111cronop91ioations. Cllont shilll 1101 = Ille So/1,,vare m 
any illhel'en!ly <lllngerous application ltlld Dgrm tl!at 
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Manam;m,lno. 
J\:{a1mir Agreement 

Manatron imd llll)' !bird po.rty llc..,sor will not •be,lfable filr 
btl~ elf\lirns or darnr:-B.as 5,rt&U'lg fro.m such~. 

4. :MAOOENANCBSERVlCES: 

4,1 M•in~. Mt1cnW'1>l 1'2111 )'TDV!do ~<» 
SPl'\!i®a to the •~W.:Le,l1t pro,,•-idi$d for: iJ:\ Annual S.o~re 
Licen.se and M•intemuce Supplemental Agreement($) or 
1'11lf<ll!S.loniil Servltes Sup)'fowo.~i:.l "'-"'\\') !mil 
pu,sullllt t() lho t..nns and C®ditfons of Manall'Qn'$ 
Description of Mnintlln:m"" S""''°""' flli rou•~ded from 1iJ:l1< 
to time. Man..'tl\ln will nll!ke best t:ommemally reas<mable 
of!om ro n,o,ed)' or l'rovkl• a rW<l!lnble work•i!fQund ror 
defec:k, """'"' "' m,lfu~otimi, h, MttruJtron Pr0)1rieial;Y 
Softwal'e wbiM have a slgnillcant advel'Se a!l'ect npon 
"'l'•"'""" ,;,f torn MITT'.llltron J>roprlotaey Softwar,, !lT lnt•srated 
System, l!S appllcab1e,.and which are promptly rep(lrted by 
,Clfql:11 '" Ma- 13,oalL'IO not llll l!l:!011! or uol:.ul$ """ O( 

meed oo co~ it ls. possible laal some rm"01'3 or ~•f~ 
mil not be •=cote,!, Et,on1 or defects >mSt b< reporte<\ on 
:Martmron'•• Cli<nt Sorvic• Request Form, lM1iblt Cio the 
11JlPlro:tble A<Utl!Ol S~ftwi:re JJ1;.ense and MalJ:itei;ance 
SUW1•mimml Agrt<-<M>rt ond ho nOOffil'lPMled with $utllolent 
dt!all, if &..,,,:lat le, IO· enl!bk" Mnqatron 1" ropJ:PdU'le t!io "":"" 
and provicl< • To01«!y or •llil'1lble•W<>rk'<>mtnd. Th<l ~m•dro• 
lltld oblil;arimw set,forlll in mis Se~lloo 4.0 ,..c ~• full cment 
of CHet>t"$ r"1!l3:<lles and th~ full i:xtWl! lilf Mlll!alr11n's 
oblig;it!ons wlih respect to errors, d:~ or·.llllllfunctipn, of n,e Integrated SJiltero, Ma!13tron Proprietary So!tw,re and 
N-01, .. Ma,'Jatron Sublicerts~ Software, 

4.2 l,imitlljJon" Ma.,,troo w!ll pot provi<l~ Main\<>rumO~ 
Sen'ices lf alterations to Pr<lduct~ or lntograted •Sy8l,m,s 
which are no! rnade bl' or coor<!lnatec! with l,la!IOtl'(,n or 
nttl!Cllmfflf5 t<l Products or Int!l!!.\'at.ed Sy!tetllll whl~h ill:" ntJt 
orovide,l and Jtsrallcd by OT' c<l(lrdim:mm '1'ltn Manatton 
;t;,.c10' Gr indire<:tlY re<$1llt jn imy malfunction, 
Jl!lllp<l'OOrnlatl® "' dogNld•tkro Of petrorm<Uloe of' Produ•t> 
or lru.gr!iled Sy.!lem,. 

4,3 Exclusions. 
(a) Mamteruince Sm'ic.i,s. appl'l'. onl1 10 J'"'Jl'll'ly 

ootuiiurt:d Products, 'I'1\it oxclt:s1on fbr 1m_pw~ 
conf,il'.ll'!lt\w, t, rwt llPPlillllb1• to Mainllmffl"'l' S<>rvloe, fur 
,z,ny Fhtrdw'!tre or Soibi't'at'e m,talt~d by, Mfi1'\_!!l'~'l1 or under 
ManatrM snpervisiou, unless Cllenr or Wll' ,lrl:rd p:ir,:y ha,, 
ebnnted the t;Otrfiguntlfo11 w:ithotrt-Mo.tlilfr◊n's- supotrvls:ion, 
Mrur,jllllij..~oe Service• 0110 ,ipply only at !ht mlnirn•m 
Hai:~ware l!ll(! s~ttwnre levels design•tcd by MaMtron for 
S\lppott -0fth• awllcilhle Proo.i,ct spedfication,, 

(b) MahMnan•• Services do nol lnclud<> torrection or 
rapall' or <1oree1,, en,:,m i:,r,mu1illncti""", ln~l"'"'1g ••) r"lllled 
10 dat< da!a funnlooality, m tho di:wl!Il, manufact\lre, 
lllll.ietial> oz worl<rtm1'ihip of ellher (i) Non·Mon"1:ml Otb•r 
So!hvare, or (ii) J-Jnrd.wre. 

{c} M'ilirlte:lllllCe S?lvlce; described in fuJ1l Sec:ti® 4 
aud und<I Annual Sol1wat• Lk<mlo arul Maintenanco 
Supplemenial Agreemonl(s), inell!ding th~ Dei.ctiplion oJ 
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Malmenfinee S-ervict!!l WlibP? llO l1Qt ~ver,J,;t...-1-b, Q"reirs « 
malfun\lilo'ns wllioh are ·not attributable to 1he roiwant 
MaMU'Ol'l P!oprletaty :,o- or lnteg,'11.\c<i S;,stom or 
which l!le cl!USed by any of the following: (i) de,.iJ:istallation, 
rei!1stal:a1ioll or t{l<ro<:lllion m M)' it<Jn !lf l:lamwnro by Clli:ru 
or an;,rlhird par!)': HD Client's failure to follow operational or 
matn\e'nanoe in,nciions ;,:, sot forth .h, "l>l>li•able 
doeumcnll<uon; .OU) the use of x,,m,coropauol• media or 
rupplie,; (iv) ,.;,piii.r, wmU11ance, =o;fic:.at,on or o.ltoti.ti0t1 
of the i-..,:~n::u:r:on Prbprietruy Son.ware, liardwarc or 
lntegmted S1s1"m by Cllent or 11rnd µarti••i ('v) 111e of 
nar<lwore ot $0l'twru,, ll<il ,snp9li•d ,c;, ..,ll>timed t,y 
Manatroo:\; (vi) e><terool filorors (•.g., power toll.in:~, .,,,ge, <>r 
~l,ctr:!cal !lan:ulg<, fu, er WJ1tor damog,:, olt o,;indi!lonittg 
J'lllJ\tfil, l!Umkllty t;tllllml Ml<>re, nr cn=iv• atoio,pliore 
Mrmfill to elw.rnruc clrcuill)'); (vU) fllilute t<i maintain 
pmpl';f site ~ciflcttion:;: rmd mvlFo)iro~ntai, ~,nditio;a~ ( viii/ 
aogligen<e, acci.dents, neglect, misuse or t!Lmperlng; (lx) 
imp-rop-er or w:inormru use: or use wider ubnon:nul (!Qfidition:.; 
(x) use in a manner not ,ul:,'iorlzed b:,I tru~·Master Agreement 
a:n<\ lilly :Suppleroell!al A,gn,em..,i(s) orus~lnconsil!tenr with 
Maru.lro)'l', ~or:ifioatio!!llt txn Client', illi!u.re to comply 
w:itb Client's resi,onswilltios under Seotion o; {xii) 
Ollaohments er •lwr~tioJJS not pravlded •nd installed l,r 
Monatroo llt further de,wrl\,eil in &<tion 4.4 <Jt (Jdii) tho 
futt',Jduction of ~oftwarv: ms·cs. 

(d) M ••=n r~s the tig,~t to charge on a time 
•nd tru1rerla1s basis ,fiir efforts ext>'f<led d~e w problems 
c:11Use.\1 by th¢sq: mnmt¢ttn.nce <rxc1us1<>t1.i1 usms_ ?vf~natron~s 
111anoard thn• 1tntl maleri:,!.s charges, fitll,j~ct to Cfient:1 :Prior 
approval. 

4,4 Alte:ati<>n> nn<l Atta1'hnlents, 

(•) Client wlU hr si,kly responsible for ln&inionwm. 
p~•son~l ;nJmy or dtunage !O prop«t)I, ProduciS lll!d , 
hrust""'d S~.i•ms multtng from alt>mlon, to l'l""11l¢1S or 
lnteij.'<'l<d Sy;1eim, Ihm nre not 1lll!de by M~n tr 
u.tt_ac.lunl!l!l~ \t.t Produt-Ht or Integrated, Systtm5 that ~ n;:ii­
provla.d and installed by 111-tron. 

(b) Client ,,m JJ,iV~ .M\;Mtron !)11!'! wrlnen Mtli;e, of any 
p."'Opoo,;.;;) ~itoratfo1:u or irtittcl'm1Qaut1; t:Q P-roducts O'r ]ntqgtnt.e:d 
S)'Sl1:llls sul>ject t~ Ma!Jlte!lallce S<rrnoos. Manatron has 111, 

O:bHS3don W pi\lV{de 1-{eintep~ S~liici::s fur Pru<lLll,,)l.zi ur 
Inttgraioo &yst<ms containing al1oratloas not made by 
M.matr0\1 or a1ta~llli,oors not J,'tOVided ~d !Q$t!Uecl b)t 
Manatrona if Manatroo •l!fe~S 10 mnlmaln, SUPJ)Qrl "' <>Olte&t 
nltered Pwduots or .lnregrril«! Systems, Mllnl!tren may 
imposo ll.d<lili<lll'l,l fees. Maooiron Is 'llOt re,sponsi~l• foe a 
mJl!l\ml;.tl.o:n, JJQnt)erf=ance or d~datioo Qf performance 
": Prndc•'7 or lm•sr~ted Sy!ll<l11o; <>JJ>ed hy .ur "''"!tins 
d!l«:i\y or m<frr•clly l!:om any alteration or otw,bmint 11r,le$$ 
M•natron hM provide¢ ~nd Jnm,lled tile alcer4tlon or 
trtl$di,-nen! and bas lnfomied Cllent that SuQh ~verse 
oon::titi-on-s ,._.,,n net ~cue, :ror purpos~s of th:is M-a:.1cr 
Agreement "alterstlnni' !n~!udes, liui i.! :not liml~ to the 
UicQt'}?Ofatlfln of eompoii~ntG, boems. and s.ubasi,tm,blie;· not 
provld,d by Manah'on lnto Prodoots nr lrttegtlltoo S~st<'m,, •• 
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Mauatrmi, lnc. 
MastetA,~f 

well "' modifications to l'!<ldue1> or l'ntegratod' System,; that 
P..rc nnt, m:;i::J.c by Ma.v!iwo. MAtt&ll!jJun~b:11 inl:lu..das "IiY 
hardwar<, soltware, comi»nents or elev !<:es wll1cb are 
contWjQte<,l to ?rodl.lC.U: e>r lllte~t¢d Sy&t-0mJ? nnd ,vhich itre 
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S. I ~- Chargei 'for .11tod1><;1S, Se/\'ioes llnd 
lnt•!lJ•lru'.I Sysil:ros will be. identified. and p•~11blo In 
a<:t:OtdanQe willl tho tetin> set forth in tl,e r,,!~vant 
s,,pi,lomentnl AJJ!""n,""t(,). A 11.~aymems are fo be made to 
Mlillatrnn ot its prin-:ipal <>f!lo1> in ;\,;,,tin, Te:,a~, a• sot'forth 
on the .,gn,ntr0 poi;• or w $11oh ,;;,thet :locsli6ll os '""l' \,<, 
designated by Manatron kt n np.tl¢<! td Client. 

5 .2 t&!!;..~1',11rnes. All 11\l.COO!eSUd cliJlttges must be _pa!d 
., •€1••d i11 a Supplem.en!Jll )~mt lf. 111voice<1; •O 
l>"Ymertts .,.. due no la!<;ribnu lhlrl:Y @Q) Ila;'$ from lhe <late 
of ,oceipt ufluv!llce by Cliil!\t.. Manatron mo:y lm~ a i.tc 
Jlll~n1cnl <lberg• on J)!!>l due :paymenis equal t<> th" lesser of 
(o) 1,, pot mmi!h or (bl thUllmnumnite aU<:>wlld by lll.w. 

5,J At!,lim!Jl!l !'.h!lr,r.u, $"bje,:; to ·M4nnt:'1ln's 
uo1itiG<1rlOll to Clie::tt ai;d Client's prior upprmal, additlO!llll 
c.lN!rgl!S l.llAY b• ,,,.wed f"<>< !l<ltvices ml~ero.d m,151/le 
contiacted hours or beyond normal ooveri,ge !ct Client's 
request, lneb,d1~ bul'l!Otlimltod I<> trnvel ••pM"1'.'r, ])l'Omhtm 
and tDllllmum clwge.1, 

!iA 1:,oo:i.m.J.m!l>,!l!l:i, If any dlspu.to ~ilil.l botwecn the ~ruti•• eoncernmg the runtnU!I dull or d~ d.>te of 11ny 
peymerit, Client J;hall pr<!lliptly !)il.Y tb!l> unaJS!)uted portloo. 
Srueh peymont wlll no, ooostltnf-e a waiver by Clle111 or 
M!Ulll!l'()n or e.,;y c,f !heir t"5]'0Ctive i<!l"l rlsht• and tom '<lies 
IIS"in« lll'® other. 

5,5 Prke Pro~. 
(a) 'Hie prices fl>r ProdU<'lS m acy SU])JllelTlJlnlal 

A1,roem,ut "i!l rem,m &n \ru,i;,gh delivery, unless through 
no fault oiManllll'.on sllipment takes place more mao one y,or 
after ibc ®" of lbe Supp]e~"IOl>ml Al,'eati!mt. If Mamtron 
notlfios Client Iba! am increase ill.ptj,es ~ill 11pply ·to l!s o.t{ler 
!In<! fu, ,ffecto<l part of lb• order Ls not port of.,. l!!t.1;111••<1 
System, Client may laimlrmte the nff•ct.14 plllt of its orde:r ~y 
i;ivloj wrltttn o◊tle~ 1¢ :Mlinall'lln 'Wllhln. ••o. (l O) <Iey, ..,r lb<> 
date ofr.odficatlon qfthe iJ1creaile, 

lb) .recs for Maumo""® S.rvie~• ujld,, an Anntl!ll 
S.Q-ftwilr-C Lii;~ nd M!'1inlPCunCO Suf":plcrt>.:~ntoJ Agre~ment 
will ~ot l>o increased during tho twent:,,,,fnur 04) l'll(l)lth 
J:!"OO<l M/l,lnnlll~ Wl6' !be ln,mlllotl6u Dab>, !>Ill m,o~ be 
increased ou the se<>lnd (l"') antll\'m"'l' o.f the lnslal!aiion 
[)ate and on each sub~nt lrurlvmar;, of llie ln>tallatioil 
Daw wllh lhlrt)I (30) days pri<Jr written 11ot!oe to Client. 

(e) Fees for SofMJre lie®,Ses, Software sublieenses 
anl Service, Ytlder Stlf)p!"""ott1 Agre,,olimts of" at le111,t o.ne 
Y""' will 11ot be incrfillr<d du:rln& e, twen(Ji•N (24) month 
period begiM!r~ w!lb u,~ !Nl>Uatlt>n O.Ue, bill tn"l' !>o 
!»creased nn lh~ second (2"') 1!11,'liW!SaJY of !he Jnsoc!lllfon 
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~te and <in eacll 'S\ibsllqu,mt lilll\lY~IU')" onlle lll.Siallation 
J?•te w!tl, thirty (~0) dll.Y'! priOl:' wrlt!eu no)ice. to C!ier.t. · ff 
S~at" r:tt Sijm~s in:e cotrt:ri.lcted on -~ :l>lQntl)-to.mOJJth 
b,m, 11>e "''! :tn•Y he. incrta.sod at MY urne with sh'tY (60) 
days pr,or Mtttm notice 10 Clknt. 

{d) Maaat,vn will lin\lt !h• il'l<;r••s• in ·onau~I ll•ens1 
and ,upport fee., :" 5% or the CPL whichever ls gnare,, The 
base for J;omputlllg 1h, ••Jum:i.i\\nt is th• Cbntnmer Pdo~ 
lndox A.TI Utb"'1 Coi,sumors for th• Housto.nl'J-1.-irl.s O,imty 
nrea publlsbod b1 me llnired States> ·Depamnent of 1.abor 
.lhtrruiu·<>f l.:llhOt Stati,ti<;s t!uu.,x"). The I11do>: pµbll!Shcd 
1:;"5t~"'1jatoly !""°"ding Ill• Adjustm,erit Dafu 1n question 
( Ex!e!"100 Index J .Is to bo used ltt dmenninlng the amount 
ortbt morq~. 

M Inxe.s. Jf Client ls t<x e:xernpt Client wiil pro\'lde 
Mlllliitrir.l wi\h {}roofofitt iax~mpt smms, lfC!lent·is not 
ilt(;mmpt, (•l Client will Pl'Y lll!y 1llX' Mat>llttt;n becom~ 
ohb:t,rted ro pey in conn&tinn wJth Ibis Agreement, ei~ltlsive 
ol tax~ based. on 11" net iru:omi, pf Manatt()!) fill.d (l;) Client 
wUl pay all pe!'ll<mal proper!)' 11nd similar lllX!:; osse . .,."'1 ,d\e, 
,lupmont lf Climt cllallenges ihe 0p;,Jlcllbilil)! ,:,!'·atl)I <Jlc.h 
la~, Cllent sli!lll p!I)" lhe i..u.nd mo:,, thoreafu;r seok a reflmd, 

5.7 ~. 1.lnJ,,- ~1llen>i~• sp•clfte<l fa ihe .,.)ev•nt 
Sllpplom•ntlll Agreem•nt. ~axratron will 0arranB,<: 'tor delive,y 
"f lr~•~<I s;;,i,,m, "!'d l'ro/11,~t, ro (';!font and <lcllv<>;, 
cl11!.tges w,U be molildod m Monatron•• pµcing. 

S.8 !nst,tllation, Unl•~• otherwise provided In the relevant 
Sawl~roentlll A~ment, if tlle Sllpplemental Agrc'Cmerit 
:provid.. far .Man~tron to inll111!l lntograted Systems or 
Products. (a) lnsta!lntion will be J)monlled dt!l'illg Mo.1'ltron 
norm~l w<lrltills bo\®, {b) till l.ns'1Jllatio:1t will be •ul:le,, to 
tbe tlrnn":'::"'•"I .s.®dard Manotron eliargos and i::ond!l:lr,ns, 
:"id (;:.), ,r .l\d~tt!◊M; . laboi and ril/,!lln& is re(JUired for 
'":''al!utioe (!W, to Client'; !\]lOCi.al site rec;u!rements, Clien( 
w.il) pay Jl;i;l'IO oo~ in•luillng ,;,os!s to meet unior, or kcal 
Ulw ri:quh-ewents4 

6. CUENTRESP0NSIBILlTIES, 

6, l L'l<l!!ll"n@m D,tlJJll11lfo!!MU, Client aclcm:,wledee; that. 
~~ul en "!::ruitron 'S l"lJllOSCUU!ll<lns and Client"& own clue 
~lltgew:e, Clier.t ha,; det<rm!ned that the Prodm:!s, Services 
and (bt;Jg,c!l!oo S)!S'.oms orderod llllder this M)!Stcc i\gr<ffl!eitt 
l'll.'.d Supplementil Agrtlement(s) meet ltsre<iuirewms. -

G.2 Coo!}li;r.Uion. CUent z.gri::~~ to cooperate with 
Manan:® and promptly perfomt Cli~m·s r<l!lpotl.!liblllu~i 
under this Master Agreemom. ir..cluding bltt not Jimlted lo 
tl:lose set forth in nny Supplemental Al,li'Wlm:llll, Client shall: 

(~l provide "~<!<!Ullt• ,von<ins ~ llffl"'l,• sp1'o.• for 
use by M,natron personn,I neot Hardware ~nd Integrated 
S)'Sl•tl\S; 

lb) provi<le Manatron fuLl '"""'ss to tile liru:~wure, 
Software mill lnt$gra!<!d System/I and suffiaicnt cJm1putar 
tunQ, subjeot only to CHeni ~.s sei.:urky rule~ 
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(c) follow Manau·on's prbt:elluni, for placm~ sen,i<:<> 
requ~sti mil dot:,nnl,tins i!'rom.<1c!!<J ~ffl'lee Is requ.ired: 

(d) folk,w M.anatrc.u's Qr rn1<nufactur;,r'1 wtrucltons 
for operator ma.intenauce ~d c,btain!Qt a')l'Vlses, 

{e) prvvlilll " ""'"\QI)' <llrtnf> iirid. oddltloul>! dat~ in 
machlne-readal:>lt fo'rm if requested;. 

(f) reproduce r,speored errors or malfuncllons ln 
'501\Wa1~~ 

(I!) wstall all Manatron Software and Noo.J,l,!anamn 
:SoftwliJ1' releases supplied by Mana!J'<m ~ 'ni'i!et:[ (90) 
-do)"!! .,,,,. r"""1rt of ow,b :rol•••• b!,: Chtlll o_f, Jf lhe 
;ippli<mblc Supplementll A~011t provides for Manatr();l,to 
lu•'-llll tl!e tel<meo, llteo ClleJh w,,,n rsJly <:OOP"-"'I<! w.1th 
Ma:natron's ln51alla1lon i:,ftbe Ma11atton Soft\;l/are roid Non• 
Mnnatron Softwat<> rclon0<e$, OS applica~l<!; 

(li)· pruv'iOe timely ae<!O« IC> ko~ c1l5tomer. pmoime! 
Md t!m•lY re<pm1se IO~••~• llll.d 

(i) olherwiire CCDjW'ate wltb Manl!TQlil In Its 
P"f(!\'ll\lln« w4er th!>, M•...,_ ~"'11 •nd &l)l plo1nc:ntbl 
Agre~enu. 

5.3 Sit• l';<•p•ratjon, _ Cllont Is rosp<>riSJlW> for~cmpJlJlnce 
wlih •ll !ooo! labor eon«rro, eind building oode,, lfMornatron 
Is to inslall Fl'-Oducts, Clio!!! shall p.rq,= and nr""1!;Un the 
lrumuladou ,im In n,:<;oolro:lce -..vitt, lh~ manul\;cn,,:er's 
in:slnJlltforu Md iastru.01lnns pro'lidod 1>)' 'Manatron and 
erumre !hnt these Instructions ore not ill viol<)!!~o ,:;f .labor 
Jaws or bi:dldlng. oldlnanoes, Client Is res-pons,ble fur 
euviromnen"1l Nquirem11nts, .;Je:Jll:ical liner,;:oM!idion.& iu,d 
inodillcalioll, tll facilities fw-prbper l!t>tsllati:on, AlY del>Y~ 
in prcpru."'1lon of the, installati~n sire yilll -cm~spoiro!ngly 
o:tt<md M,,ru,trQn's deliv,ey tmd U1S1lilltmcn d"°dhm••• 

64 Jiilli •Mjljrrtwi!lli/;I, Cllont ,hall maintain tbe 
ap~;,rinte opcratlllg ,:,:wltunnmit; in eoco,rdance wi_th the 
~raeturer's. ~tjfir;o.ti®! and :Miilnatr>.•rt"'_s tpeclfi~ons., 
for !he H•r<l\\'11t'O. Softw<re c,lii mt•grated Systems emt all 
cnmrnuniculi1Jns nafdww_e, tt:leph◊:ue _ lin_~s,, ~trfo lbn,s,. 
cabling, m<>d•rns, air oonilitfoning !llld, ali olhor ba:rdwal'e and 
utilities 11iicossm fqr Ill• Hlll'dwar~, ~o:ftWfte •nd Jm•l,l..lted 
S)'lllews to op•- properly. 

6511,i. Cllenl i!l '1J:elnskely responsible for $tper-lsin11, 
~,o•og!ng and i:omrollltlg its use oftlle Har<!wlll:<il, lio:llv,"'" 
ond lntJWl!!<d S)'Slcms, including but no1 limited !Cl, 
,stebllshin,!l op<ra1ii,g prottdures and audit 001m0Jg, 
Ss,pervisint its employees, making dally blll)h'1l,lli,, pro'Viding 
vim• protuetl(l!l, in]ltllting d:atll, ensuring tlw ac"1fiWY and 
••••t\ly af dot• mpu\ •nd dilm olrtj.\ut, mol!iilodn$ tM 
~ ot lcfuni'iru:icn obtained, lll!d maoaginfOio llS!I ,:,f 
ID(omu~ikin ¼ind dltr., obtainad. CJlcnt wm wure that itl 
P•"''"""I are, ot .u times, cd11c2ted and lrUIDllll .in fue J)roper 
use- tmi! r;.,por-nthtn o:f the Productt- 1rnd, that ,tit¢ Produas are 
u<etl in ac,:ordacce with applicable manuals, instructions and 
;pe<>lflelllloas. 
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6.6 ~~clrups. Client Vl'.llJ mlll!aln OOC!(•UP ¢!ala ll¢~$Sillj' 
to r"'l)laee critical Client data In lhe event of !OS$ or darnnge to 
<.lata from ,my c-ilJl~, 

6:1 s::imn:,ll;ll)C< Wi<h 'J'.hlrd PnJ'.ll' {',91rtt11ct.,. Clllnt 
rep1e"'111S aud wmraots to Mobiltron tbJl.t Lr·does not blive lln:I 
,-011trocts -0r allier 4bJil?,lllions to lhirit pa,rt!os, !nt>tud!nffbut 
not llmi!ed to llllY .\icons• ogreeme~ts nr (Onfidentialitr 
oblil!"ti<>""', ilia! will be violated ln ailjl ~espo,:r by Cli61lt"s or 
~~·· penorrnnn<~ under this Mo.i..t Agreement .• , lilly 
Snpplemi,tltal Agr-..menl(s ), 

7, P:ROIECT'ION Ol' l'R◊PRlr!TARY ANP 
CON.l'!DBNTI:AL .INFORMA:T:ION. 

7J Mi!Jmlttlil l'!'Plll:l•••rv ond Confidentta1 l,ifo,matjon, 
Client ,lmll .koop in oonfidm1ce ~d protect Ploprii:ouy ,md 
Ccmfl,denfl~ 1,lnfunnction f?rnm dfaclO~\lfO ta thirtf pal'ti:es Md 
restrict.Its we to us1;5 "",1)l'!lssl;, p,rm~ Ull<!OI' !lits l,!""ter 
Agrucrwt'lt ,and tbc Buppl~mJ;ntul ;\.St~m<tt\~ suhj.oot tQ U"m 
reqniremtnts of tbe Te:<as F~bllc lnfounatiou 11,ot, Ctiom 
mail r,Joe all ftMQlll!ble ilWJ)S to """""' 11,,,t l?ivprie!lu}' um] 
Cor.lidlmtial lnlb<mation is ·mt dllc:!osed, copied, dupl!~ed, 
n,is,ppi,,prfatcd or !lled m nr,y maimer .not: OJ<prn,sl,y pe,nni\1i!d 
!,y the temis of 1bi& MllSler AgreE!llent 1llld Supplemental 
A:.,:«ruenl(1), Cllont zlwJ keep the Sollwsre and ,l) ·tape,1, 
CDs, du,,tt,,~ ll."td oilier physical erob<l<llmow nf the oo.i\:lll!lre, 
lltld all copi<S 1heroof; !'It a secll(t l®uioo imt\ limit. act.., In 
those <mplo)'lloo wlio must hnw !tOCO/lS lo en,bki Client'"' u,~ 
tlw So[tw.,..., Clien•· n.oknow1edg<1S ll'~t unaU!l,orw,d 
disc1=e of l'ropneiary ru.1d Confide:itinl lnfonru,tion may 
cru.5/J. S\.fbstrurtid 4·CQnotnk l~s ro Mnnatron or it-$'. sappliers 
a!ld licenson.. ClJer,1 •&tee, nor to <»!>)" l'ropri~lllty and 
C:ll.mlldcntial lnformiltiOD"' 1n whole or in .pnrt1 ex~ us; 
etp!t!<lly aillll◊riz,,d by this 'Maste,· Agreeme!ll !UJ(j ally 
Supplemo,nal ,>~.,..!(•). ~ pom,itt..l copy of' 
Proprieuu, t!!ld Cor.Udelli:lal hlformali0:n, including its 
z.t-orag,¢ ntedt"► wiH be- me:t_.k¢d by CHcnt to iru::lude eJl n.ottoos 
trod l<gtids (~cluillng goV<!!'l)l'l',l,l!1l rostricted rlglrts) that 
nppour o• tho or.lj!.innl. TlU.. C"P)'ti/;ht and all othllt' :p,ropmuu:y 
rigbts in lllld ta lhe Softwore, at nil th!les !llll1llln vested 
e-.<cn,:,lvely in MltrJ1trou "1, Ill. a?Plieable, 'lb,; rnsp,ictive third 
pam,1lu,ism,;, 

7 2. ~~- MArultron 
a.;/mowledges llla1 It and ii$ •mJ>lO)lees I'.!!' agent/! l'.ilay, tn lhe 
courSll ofperfoiminl! illtir respi>llSibilities under Ibis Mllliler 
~m•r::t and l'h< S11pp!emen1t1I .A$retlllellt$, be expo,,ed to 
or w::qutre information that k Of\rlfld~--itial tn the CHen.t. Any 
and all !nfo,ma!ion of a:iy furm obooned by Manairon or !us 
e,n,plo,.,es er ogonto In the p'll'f<,tlltJlno• ·of 't!)ji Mllslor 
Aweement 1md the SUJ?plemenml A1;,-,,emilll~ $htll be 
<lcernM to be cooftdellllal lnfbr.mru:lon of !l!o Client, Allf! 
repor!S or oilier d<lcumenta or lterr,s (mcludlng software) that 
r<>iiUlt fuin, th• "'" of th• •~nfid~11li"1 information by 
ManalTOn shall be trellted with respeot to confidentiality ln the 
sari.le r.narmer il5 the Proprietary orgl Confideonti-rtllnfom:u1~i<>n. 
Confidential lit&,nnati,;,n $ball be deom•d n!)t ID lnch.lrlo 
ln!trrrrtatlon mat (•) lZ' c,r b«omt, (<>thor !boll by dls<:!osure 
by Mamo!ton) publtely known or is oootolr,ed In • pub)iely . 
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a11aJlable doeunumt; (b) Is !ilmished _by 010 C!J,mt _i.o other; 
without re$1rtctions .tdmiler l<! thosa ...,posed h)' Ihm Mm~r 
Agreet00it u~d th•· Supphm:i.ntd Agreenwnts; (c} is 
rightf'µUy in wu:rn.tri .. n,t1t. p00tl¢"$1l5«\ ~th°:u:t 11w obli~~i~ ~£ 
nondisclOSllre prior to the thn,; of us disclosure.undet this 
Mll>ttlt 1'>gree1ue,it aud ll!.J; S"i'p1emen"'1 ..!.~m•n'3;"' (d) 
ls in®l"'lld,mlly de'leloped I>)' employl;\lS. <:ir _ag,tnts of 
Mamll'Qn whg can be ,w:,wn to have hod'"' .iwcos, ro th~ 
eonll<lentiellnfonnatl(in.. 

7.3 &,rnm or . Pmpnellll'.Y anct Confidcnti~' 
~tlon. 1JpoP t~rmil>ldian or oaoceUatlon of tllit,b(l•stw 
Agreeromt, C!lttt $hall immediately destroy o: ntlll1l to 
l,!Jitu,lrol!, a! Mmwmi •,; ,:,ptiar,, •ll Prt.pr1otmy ·lllld 
Confidential l..".lformatlon In Cli!lllt' s J)QS•~ss!oo o,; =i,>'ol. 
(ineluding Proprietu'Y Md Confidem,al mfQ!lllil.tiQo. 
Jnco:,>crt\ted in o!;hec s<>ftwm,, or wrltillg•) art,\ pmvid~ 
-i:5cation to Mam,trllrt <:>f sueh nt1,llll crr <:\estnietl<).!I, Ug!ln 
"«miru,tkrn of a Supplomer,u,.l A1""""lln!. Cl\oot shnll 
iromediate.ly dmoy or returo, a1 Manam,n.'s option, a_l1 
m,priotnry •nd ~delJ:lal w.~tloo In Ci!en:• 
pos"'8sio11 or QOntrol ,111G!t,ding Propnetll!'Y ~n d Ci:mlidentj•l 
'lnf:>rmati:on tr.,or;,aratoo in oilier software Ol' wtilin!JllJ 
r,i,frni. to ll!lcb. Supplemenllll A,>:reeroent. which is cw longer 
licts$1Jd or ;rubU-$0d to Client pursum1 to ,mo~ 
Soppfom•n!n! ~gre..,r.,;ent. 

·1 ,1. l!lEUe,; llJal :Pron~ Ali id.a$, concepts, mow. 
how data pro.,..,mg teclmlquos, Soilware, ®C11mentalion, 
d,,;.uns, ,ehem,tin<, blueprints and,tr:'de ?-<lore!¼ deyelo~d 
~y Mnnitron pers<ll••l (•lon• o:r J◊mllY. with Cl1•~) In 
C!>l\ll.,.Jon witli J>r<>ptiotacy a,id Collfidentml lnfQr,ru,.ll.t)ll or 
?;•Jml<lS, SOl"fic<s arul !nwp!<d Sy<t.m.s provided to.Clleni 
wlJJ be Ille eJ1clµslve prof er\)' of M~ Mmiam>ll gnt!l'-" 
to CU~it a BOl\><¢Xt;}.1:)ive,. roy;.1,lty~he lk;ense to use o:( an;.- ctf 
me fl,regoing in co11Mction wlth Clierrt' s me of the Prod"-'ts 
~mll<ll' !Jltegnm:d S:)'11!<:,:Q ... P,nniJted by thn rerrn> ot'thls 
Master Agreeme!I!- Md lb Sllj)pleinOOJtal Agre;lll)tml(S), 

15 ~rL~1+ C\i<ml a.ltnow~~os, !l\!li a,ii 
support materin\::.1; !neludi."13· without 1,..nutation, diagnostic 
software, ll!'e !he p1·ap1:1ty of and lnelu~e l'mpr:l!lruy ond 
Cottfldenti:il lofcmnarinn or Mnnatrnn, CHem wrn rto.1 'liSe 
,.,ch materials, MatllillrOn l1\IS tM rlgM I◊ rornovo wet 
materials tlom CU.:nt' s t'ac111ty a{ ~ny tim.~ TJ.u~ pi'OVlc..lcn 
opplies Ulll~\\11 Cllent lllls specific.ally purol!a~ed 01: Uctm;<;d 
»Jth Sllp]llJfl oll'!Uiltals puuu0t1t tv a• 5upphl"'tlllll) 

AgIOOnont. 

7.6.Qi,at :Ern!!12Y•!ffi. Cli?nt wil: Ir.form its empkly!l<'s 
Q[ (h~b ul>UgaM~ ud.i:ir tlus: Sec\icn 7 iv;, enst.rre .SU(':]\ 

obUgallons 11ro m'!it, 
1.1 ~- This Seetloo 7 wir! ,urvi_ve termilllltlon or 

•on•olli.!lon of thi, Aw,oomW ond tb;, SttppJotnOJ!WI 
Agreemerlt(sj. 

s. TITLES; RISK 01' LOSS. 
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S.l H!!!dW!l(<>. Toi~ Jo Hm!W@T" lll'.ld risk of loss of a< 
drur>aw, to H•r!lmr~ will Jll\SS 10 Client ul'(>n delivel)' to 
Clieruof)\l',llrul.O'.Oll ,is Ctierit's Dl!!Pt. 

H -~ ~9"""'1'0, 

{ti) ~~tr;gr-. Prtiptfotn:ey Sqft+yore, Titfo ta Mfit1ntron 
Proprietary Software tnd i,i\ associated inteUeclllal :propeey 
tl!;ht< wlll remam tn Manntton, iMl.udll'.t& out 110, llmita!l. t<> 
all coF)<igitts, trad.. secrc!$, tl'!ldemll!'ks and other propriotmy 
rigl,U ln e!ld 10 dieMal!ait<m l'ropri¢lllt)' Software. 

{I,)~ TI!1i, tu Ntm-Mana!.ro!l 
Softwuto an,! ttll !!Sll<:<!oll>d int•ll•\:t.Ual prop>rty rights will 
ram•in in t_b• opplioable third ])atty llcenso, im:J11di11i; but 
n.,i lim.\iod !!)' oil <<>pyrights, m<!e •~ tradem.al'ks !lDd 
otbcrpt(lpriotory rlghts in on~ I!> lb,: Non•Mllllatron Softw.,.. 

(cl Eh!ulfJ.i;,n. Risk ofloss Jo Softwo.re will pasno 
Client on th• lnstaJlutimi Date, except to the oment covemd 
by 1..i., l_lmited w~rraittles in Settion 9 or Mailltenaru,¢ 
Si,rvia;s pursuant lo an Allllulll So:ft:wa« Liceruie llll<I 
Mtlill!OJlJll!C<> Sv.ppTo.m,mtal A~~m!lllt. as appl'it:llble, 

Rl 12!!!l!· Cllonr will ,era!o. alt utlo, rights, $cl o.wnersltlp 
at all images wid llilBociated indexes, anci other d:lta crel!ted 
an<Jl<J, a<Qllirc~ by w;o <>f the Hu,dw,.-e, Sol'Mor<t atul 
lrrt~.;oood Syston.lS !IS st0t<:d oo mai,neiio d!s.k., m"-ll®li• tapir, 
optical dl,k, optie•! 1"1'<>, CO..'.ROM 41sk (cu oti:lor "Jlke• 
elecirollic media !!mt may l:,e m<e,d),. 

8.4 ~~n- Titl• to 
l,,tulllatron' s l'roprlera.ry md (;(l!lfiden\ial fa formation wm 
remnin in Muun.tton. ·1ltl< !<> Propriotru:y ,ru,cl Codidemial 
wlll'!mltion. of M•m1:t(ln's s~ppliers $Id liceru,ors w!ll 
romi!ln lll the ielovant i)lf'Pllqs and lic;,_nsors. Title ~o 
Client'• conftdet>.tlnl in!'(>!DJllti-011 will mmiio in Cllent 

9, 1\.J:'.PR!:,"SENTATIONS AW WARl!ANUES. 

9.1 Soi\.\\'.!lf!l-
(a) I!!lsi, Menijlrilll rupre.sents and wm•nll> loot it owns 

or h,s !be right to !ic~ or sublieense· the Mruiatron 
Prtprl\1aiy Sc,itwlll:o i,nd Nou.J,!,n>.oh-"'1 Sub!le.,._,oll 
S?fu~• Ucani;/¼d or 1:ubBeemer.l by Man!ltrt:'m m Cliemt 1\"t; 
provldecl fur u,rdot ilrulual Softwruce Ll«.ms• am! 
Mcil,,.tc,,anoo S"!>J'IOIDcntol A5"'""10.t>t(•) or othot :prior 
A.gmn,etlt!L 

(b) Sur.id= Mlml!!ron watrlll'lts to Client ihat Meru,tmn 
hn< the r.kil! and kliowledge ordlua:il~ Jl0$$es&od by well• 
infi:mned merubm of fas trade and prof~ss:i-0n and Moo!l1ron 
-i:;11! apply thti skill !llld knowledge will> otr• and dllig<nce to 
p,:tlbrm Serv[oe:. imaer ihe $µpplemeotlll Ag.reeJ11ems in 
""""'""""" with be<t oornrove!ally tl)<llli>!)el:,l• pr<l.i!is,Jonal 
stim:lot<l, and i~ ac.aroonce wllh i;ndustr;i ~taociar<ll;. If 
Cli•nc l:>oliev,s M<\l\au:on ·hat bre!ieh® this w•mmtt, Cllont 
•h•ll jl«:\lll,'tly, ~od in any evenl wltbln fouru,,:n [14) dRY• 
al\flr Cli~nt becomes awar,, of1he breach, notify Manwoo tu 
wrltlng; of u,c cWmcd hrooeh, with substanlimuig 
d0<1lllllintalioo, and request that Mnn!ill'<lll. re•perionn tho 
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Se,,,!0113 iubj«>t 10 l'he lrr•nch. If thoro .. i• a ~tjt of lhi• 
,,11,mmty, Mnnalron •hllll re-}lerform t~• Sorvices fur wb!cll 
mere bus beer. i breach. Mm,,tron w•ll not b• r><liJlllrudbl~ 
uo.dn ihlo warr',m,Y if Client fails to .tilll ely notify Manatrnn 
of the claime4, breach or if Client fails h> sub,tantlllie lh~ 
1:'1<ncl:. with rto,,,,,_aiion 'The ,OllledY $et fu!1n in this 
seotioll ls Clien1's sole !Uld cxclusl'.lle l1;1lled)I, and \he ftJU 
axu.1nt of Mtl)W.';trQnft. Ns.h:mt)'. (or M"q('?ttm:1'1 breach <rf thit 
W1llt0lll)'• 

(o) ~nformhnsc to $9S;,dflsnibM. -~troJl 
wauant., to Clillnl tbat upon the Jll.!ilallation Date Qi, If l!iere 
I• an aoa;pum;,:i, .ti:51ln/l prQO<>l!O up<>n zcoeplWll:O bJI Cll'"1!, 
!he Hurtlware, Software and 111:tepoo System, a~ applicable, 
,,,m c,,r;form and !)Orfon:u n1ouriall)' i<> 'lh• spcoifi>Cit"""' ill 
!he rel11tiad S\lJ)pl~mental Agre.•m•nt. Cli<nt slllill in,pect the 
'Hardware Soflware and lntegp,ted Systom fur oompll•nc• 
with 1hls ~ promr,Uy upon r<l<•ipi •nrl mllll1lation, If. 
Client be!levos Mruiatron. has or=hetl ibis~. ·Cl!en! 
shall wl:t!dn ll,urte<m (14) du;y, nftO!' Cllon\ ·know or should 
Jmv• k.nOWli o:f !he bl'lll<Sh, :md in a.'1)1 evoi;t no later than 
ninety (90) lla.vs nfter tM Jnsu,Ua!lm Ilate (o:r dijre of 
.tcspl1n= if there l> an ncceyumte 1Biling .Pt•~•ss), notify 
Manatron. in writing of til• <ilairned 1're1l.ob. w!ih 
,ubstllilti3tlng doco11ientation, anil requ<!St that Man~tx.on 
pwrid• oompl!,mt m,.rdwar•, so~ a_nd lntllg:r:ned 
s,,,."'"'• as ,rpplu:able, or, nt Ma,ii,tmn ,=_ ;de<:ti®, "'fun<! !be. 
,mount paid £or ih• Hm1lwan,, Softw!ll'.') und mieg;rnted 
Sys:tem S?11bjeet to the breac~ l:fthcrci'l$ a mr.uctial brooch of 
fr.ls l'lllmu!o/, Manatron will. at Ml!Datron'• ol!l<'tiO!l, <>ithor 
provide materia!Jy oompi!ont Hardwan,, Sot\ware and 
In~ted S'ls!am, as ll!)pilcable, for wllJcb lhe!e bos l;H:l:n • 
moteri•l broach er ~eJilnd the .m~lllll paid by Client IV!lh 
,e,peoi lo me Hard,,..,e, Softwlr• <md 1ll!egrallld SYltom. "" 
opplicable, fur which tller<ll' lw been ll material bre1d1. 
B"""""" not a!l lITTO!< or d.e£c01S can or :noe<t to ~e etm"ee14d, 
it !• possibl• ,'hat $>!\le imws or deil,cts wlll 12101 be COll'etr..ed, 
Erron: 'Cit defect$: ret-adng to Software: :must be r-eported on 
Manstron', Clhn, Sey,;[co Re<)IJ.CSI Form, Eldno'it C to !he 
app!icahle Annual Softl'lare u.:;ense arid MainWldllce 
Supplen,en!nl All""'"'""' and ·o• eccompal\lid wilh sufficient 
detail ifav1!Lilil•, Ill Cll~ble Malllll.to• ro 1eprvdt.:.th~ error 
ruid p'.,,vlde • remedy or wltable worl:•an:mnd. Mo.Mtton will 
not l,e r~sponsible under lhli, Will'l<\011 If Client Jails to 
pro:nptly aoo tlmocy uot,fy M•"•tron of !he ei.lmed breaeb 
or if Client falls 10 substaotlfllo the brt~ch with 
docwnentatio-n, CU.:m.t l\mfi¢t' t:l~knowledec-.s nnd o.gees t.ha't 
fui; warrallty wlli be ~ to be sa&fled upi,n aeteptanc• 
t,, Cbettt of the H,ntlware, So!IW>ll" ao!I/Qr .Jrite(!lf•tocl 
System. as applicable, pmuanl 10 Clleut's ln<;j>octl.on or 
puts.wt w A®•ptaru:i> ~1ru1g done wllh respl!Cl t\'l Ille 
ll'ardware. Software 1t1ri/or ln!el/rated S)'Slill'll, as ilJ>l)licable. 
'!his w-mant,, d®S not apply if the lhllure of the Hwwnre, 
Soflw.r• or lr.~grated S;-stom to conform to lhis warranty I• 
caused by any of the exclusions frJ)lll Malnlenan~ Service, 
u~c ~- 11!:!'i iQti:h tn Section 4-.2~ Sl:ed.cn -4.J, md/or s~_o,:1 

4.4 Vlbfoh are lncorporaltld herein by reference a,;· exceptions 
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to. ,bis wai:ranty. }:he r",m•<ly $¢f fol'tl:. ln ,hi> ...i:!"" b 
Cliaot'& sole :anti "l<clusivt remedy, and th, Ml ~ten.I Qf 
Manitk>vu"'s HalJtUty1 nxr:Manatron's tm;ui:.1) vt"fui.'ls' wi.uni.uxy. 

9.2 Initial M~fntenap,e Perlod ti No Ema Cbq, 
J)U1-'m£ the;, nn't?:year '.i'#!Jod 'btpmling with tlti; 11uJ.1~TI:n:tlr,;_11. 
DIIW, in lie>J of a one (I) ~ear warmnty, ManatrOll will 
provide lo Client, at n<ftXlrn enru-~•• M!Tlllt<ma""" s,,,vi¢<!S ¢. 

l.e.vel. One. Basie Level of Semco on the termir ·aru1 
cm1ditim:,s (!n<lmlin,; U,e ex.o.'1.>sloo,, limirations lind 
r"ltrkuott.1) •et forth ll:i the applieabloc Am\110I Softw.u,e 
I..icen,e and Mn!nl.Cll~no• Suppie1mmtol Ag/4<ooen~ 
Ml:tuiilttm1s .l:)¢si;dption ot M<JfoWJ\m).t:0 ServJccs,, .as 
amended ln.lw rim• !ti time, ,md SllOtions 4, o,id 9,8' of tht. 
M;.sti,, ~-- tl!ent's retnel!les are llmltod· to 
Mam tenon~ S•rvl0<c$ 11, ,i:1 forth li). tll,l$ S •t1lon ~ .:i. 

9.3 Qlir~n. l04onotron convms Client's legacy da!ll 
p\ll'Sllml to a Supl)lelll1lll!al Agr'"'1.nent, :Manutron wmants, 
w ,'te beilefrt of C.li•ni only, 1lm Matialron has oonv'erte<I 
tl,e legncy data !IS e~,r,,c!ed by Cli'1Dl !nl<J lhe Inillgrated 
Systero as directed by Client Cuem shall review the 
comerte-0 datll ond Client's s<1le:remedy and Manatron'.ssolo 
~bligatk>n for con,ersion tervi~,s will be to -c~nect anv 
mon onu,.~a b)' ooow,rsfon of a,.. ~~tu 1i:)' Ml<!:iatron, Al\ 
tl~\IAAed by C1ie.nt. M<1Uatro,i will ·n()! be: obl~d to rorreet 
"1ml1 in .thl1 datl! provided ro M'a110tron. Tho lllmcd[e, fU1ll 
obligations set i<lrth lh this Seetion.9 .3 are the. Ml extel]t i/f 
CIW$ ren:iedlcs and the full ~•tent of Mi!rp;1>;1>n'~ 
obllgirtiomwitb r<1ipect 10, e1~Ql:S caused by tl;~ conv~ntlon Qf 
data by Mana1ron. 

M 1;-!9n-M,,u11t\:2n $\jftworo. EXCllJ'T AS OT'HBRWIS!l 
SPECWICALLY J>ROVJDED lN SECT10N 9:.! {c);. 
MA."1.1\111.0~ M/l;l<f;S NO OTI!m\ Rl;.PlmS~NTATIONS 
Olt W:ARRAJ'IT!BS AS TO NO:N-MANAT.RON 
SO.fTWAN;;, A.LL 01" Wl'Jli;:H lS SOLC OR l.la:t!Sl.D 
'to CLIENT "AS IS;" M!!!!atron will pass thN>ugh to Client, 
011 -u. oon••f;x,olwi'V;¢ .b.u.1" ZU'):d wi1hout ncotws-c: to Man11trot½ 
any 'third· party rnanufao111m's. ,md Llceru!or's warranties 
('.t)V<ring Non-Manmroo Somvm:e, but only to 1lte •xt>m, tf 
fllll/, p.;rm.ltted by the tbird i,wty man111i1oturer an.d Licenaor. 
Clicm moy mdopendondy l¾lek to ~htaln dinx:tly from tho 
l1'.ll!nulllcrurers or Llcensors of Ule Nqn-Maut.C!'Qn Otber 
Sollwm:• maint~n•ne,;c Of 1be Non-M~tron O\Mr Soil:w!lt• 
tcnd,r ••Y Wll""1lty tit f!Untanlo• pro•icle:d by ,11ch ililn:I part,, 
romrnfoi:turer or Llooru,c,r. CH•n• •~ Ill fool< solely to 1h• 
-·,o.'lll•• •nd ram•di"', if iwy, ptovid«i oy the. third ;pa,ty 
llll!lll!lactll(<,r or Llcens~r. The "'1lle<ll<9 ond obli~ious sot 
wrth ill :this SO\ltion M ere 111• i\tll e>.1<:nt of Cllunr, 
!'el!Wdi<s <tM II',,, fuil ~•t<m1 ofMonntror,'o ohll!l"ll<>n• with 
r~c1 to warranli•s ol'Non-Manatron Soilwaiti, 

9.:'> ffardwm:!l, EXCEPT AS OTHERWISE 
SI'ECIFICA1t Y PROVIDED TN S~CTION 9.1 (o), 
MA}lATRON MAKES NO OTHER REPRES£N1'AT!ONS 
OR V.,:ARAANTIES AS TQ BARDWARE. AU OF 
VilllCll lS SOLD OR llCENSl:D 1:0 Cl,IJ!NT w1,s lS." 
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Miuilllron, lnc. 
Master Agreem..nt 

!'l!AflATRON wlll p.s;;; 1hrough 1l) Cllen~ on anon•Ol<Croshe 
bosis m<:I "il!hout r,c,;mrs• ro MAN'A TRON. any third pru:ty 
r.1ru1ufaciurer's Wil.'l'alliW> cowrmg the f!ardware, but only Co 
the 'l<l<'ll<, jf ,ny, pormlli/'d b:; the cloiro 1>ar1Y ttli!liUfaC!llter. 
Client may Independently st<ik to obta!n dlrectfy tfum tho 
:tllfU'iU.faC\ure,rs r;if !he lh1:rdw~e l(l),tinhmRn~~ nfthe lJi).rdW~r'e 
tmd\ll" any 'WIJl\<anly IYf guaraqtoo provided by su<:h 1hirrl party 
mru+1.t.fllcturer. Client ~-w look ':K?1cJy ttl the ~rlllll 
and r.,modies, if any, prol'id•rl by lhe mnntrfucturet. Tn• 
mm«1les 11.Gll <illligations """ll>nll in this ~•tlon ;;.:; m <11~ 
full extent of Client's l'llmedies and th• full eidont or 
MANATRON'$ obtigations with respect to 'watnintia, of 
Hardwine. 

9;6 C®'PIAAC~ witll 'Third Pmw Cors~!!, 
MANA TRON rcpies,:uts. arid w11rtunts I<,! C:llent lhltt lt d,oes 
uo1 hlivc any coatro.ets or other t>:>l,igations to t!linll part:!.,, 
moluding but ll(J! ,Jltnilf:a· t~ aey license ~QUt, or 
<:t)ll(mtia Iii)' obligmlrms, th:rt. will be vlolated In llll:J! respect 
l:,y MANATRON'• rn: Client'• perfo,mil!le.nnda: tbls.Ma,,;1<r 
Agrcemoot or ro,y Suprl•m=l Agreomont(•). 

'1.1 Prom' of Ji1;in1mce. 
(aJ Manatron shall oown and ruatni:oin, 

'througbqut tile ootm of the Mru!t.tJr Ayi;t:r.rtw1 Md dte 
S,;p;ilenmital AplJlCUIS, insur!lOO<> of the t:i,1m nnd fa ·lflo 
mlnirnum lll1Jounts sot fol'lh b~Jow, Manatron shall I\Jmi;h 
certificates: of lnsunlnto to Client evidtncing Coll'lpli~ wlti,. 
th,$ iruitnilt"JCj reqatr£.mc.nti.: n~f. Ctr1J'fic3ics shall indicate 
M~~tmrt~ mmw.. Mme: Of lllsu.rn.1-ce .compattit policy 
nurilbcr, term of tav-mim: and lhnits ◊f coV~e; }4enf14o-n 
sho!l em,se 1111 fammnoo c<)Jl'l,>31lio, to pw,ide. Cli<!cnt with at 
!ells! tlri,ty (lO) di()!• prior wrltwn n,oll•• of rufy reduction in 
me Umit of lillblllr; by imdO;tS<tlllL!I!l uf tl),r p~Uey, 
<:tt.UtellS:tion or llQ-n~1CUiewal ,of tho fas.uranw .ciOv•ra,4-e 
req11L-etl uooer !his Agn,,;,n,int. M!W.tron sl:mll obtain such 
ll1surai:ce frnro SU!Sb \):O~panl~ hiwhl'g a .'Bests nting <>f 

B+N[l or botter, li.cen,i;,d or e~proved to: tran;;a« b,:,siru,ss ln 
the St.11111- of Texns, at1d s.ball obtain 1J1.1eh W-$urnnce of :fhti 
followi.,i types l!ll1 minimum limit:,: 

ti)_ Wot:km' Co.mn~oirtinn :ln$urmm~ in rtcccrd1mce With 
!he L,ws of th.e Slllte r:,f Te~&; or !!Oto of llke!I01.'alion· of 
Sorvlces. aud llmp!QYcr5' Lfabillt:,1 eow,IWI" will> a limit of 
11ot les, !tan $500,000 each •!nJll~J'OO 1t:r Ocx;uput;onal 
Di-suaso-, ssoo~t:00 poll(,ly li,mit for O«n;apn,Uo'.lud PiuaSC'J') ,nd 
Employer's Liablli\Y ofS500,000 each socldem;: 

(Ii) Jm;plo;yer,' Liobilily (M11rance with limits .not t,,ss 
iliMJ SJ,000,000 pw lll.illrl' ~y c•lde,~ $1,000,000 per !nju,y 
l,y disease, nnd S 1,000;000 per bodily injury by dlseMe. 

(ln) Comm;,i:el.al General Liability bisurance lltclodil\g • 
rov.,.i,e. for ?mrluct,;/Completed Operations, FUankot 
Conttocw.ol, Cnllltooior' s Pr,;,tecmi• Liability l,ro•d F,,nn 
l',"!'.,1,' Drun•t•• l?el'llonol Jm11ey/Mvorti&ini: Liablii!y, and 
lrodil)' l,\lur, ond Pw,lcrty Damage wltb.limm not le" tfi!m: 

$2,000,000 iml!Ua! aggrogat< limit 
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$MOO,OOO .. c1,oceurrem:.<>; oomoillcd slnglu llmit 

(iv) n.--~ln~a Auteim.obUQ Ur.hHity Mvo1tme,.e tipplyins; to 
owned, UO<l>OW!leci an,d hir.ed automobiles With limit~ oot le1a 
tl:t.-'Ul s1,009,oo-o CA~ ~¢Utt¢n:OO ~ombfoJad ·tt'lls)o Um{t fur 
Bodily h\iucy and Property DOlllage oombi.Tied. 

M Proresstonal Liability iUs'll!al'lce W!tb limi~ not le$ 
thM $1,000,000 Qaaeh elttimlruu:1uaf agGfegate. 

l'b) Cliont shail be !lamed es additional jnsll(od 
lo •ll "'~II"' r•quirod alxivo. AU poli<:ie, ~ on 
bo,.,.lf of Manatr~• wll ~onloin • waiver r:,f !!llbroll,1l:iot1 In 
fliV(!!'ofClfent 

9,8 PISctAlMER, MANATRON DOES NOT 
REi>PJl$ENT OR WARJl.ANT THAT THE FTJ'N'GTIONS 
CONTA!Nlm lN MANATRON PROl'R.lET'Al!.¥ 
SOf'J"WJ,,:!U: OR l'.H'.r:OORA '$'D SYSTEMS WILL MEET 
CLl:ENT'S JIEQU!REMEN'l'S Tl'lA'f ARE NOT 
BXPIU;SSLY SET fOR,:fi ffi A1'l'J:..lC/\.BLll 
SU'l'PLJ':ME't!TAL AGREl:MENTS. MANATRON DOES 
Nr,T RRPR!'SENT Oll WARRANT THAT nm 
MANATRON l'ROlclUETAAi! SOFTWARE OE 
lNt'llGRA'fED SYS'!'lllvLS W'!LL OPERA TE lN 
COMBTNA110NS, SaiictED FOR tJSE BY CLlEN1' 
WITH HARDWARE OR llO,ITW.AJU: Nor Al'l'll.OVED 
:BY MANAi'.RON, :SXCJZPT FOR TIIE EXPR.ESS 
W ARRaNT!ES lN ffllS MAST.BR AGli\EEMENT TO 
T!l]:; MAX!MUM. EX'IliNT PERM!TTU) ' BY 
Al'l>L!CMLE LAW; (A) THERE ARE NO 
WARRANTIES, IMPLIED BY OPERATION OF LAW OR 
OTHERWISE, AND (B) M.,,,,'IATRON DISCLAIMS AtL 
lMi'L!ED WARl<A}ITlES, INCLUDING BUI i'lOl' 
UMlTE.D TO, 1HE IMPLIED. WARRANT!llS OF 
F'ITh'BSS FOR A l'ARTlCUl.AR PURPOSE AND 
MERCH/;,,'/T.>\,BlLITY . !'OR t,JA.NATRON AND NQN. 
MANATRON PRODUCTS AND SBRVJCBS T.!IB 
BXP)U;$S UMl'll.U WAKRANTIES EXTEND SOUlLY 
TOCLll!NT, 

lO, l.lY.,UTAT!ON OF PW.AGES, 

10.l ~t!JSIVJ;: ~. MANATRON'S ENTJRE 
llABILITY AND CLIENT'S EXCJ'.,.tTSIVlil !UlMEl:IY FO'R 
ANY CL,:llM . CONCJ;R.l{ING nus MASTER 
A"Jl<J!l:',MENT A:N:O SUl'fLl':M:!:h'TAL AOru;:EMmrnl 
AND Tiffi PRODUC'l'S, SERVICES AND n-msGRA'.IBD 
SYSTEM$ l'ROVIDJ,!J UND!l.'1; THLS MASTER 
AGREEMENT AND SUP'.i'l..EMENTAL AORJ'.EMENTS 
Al\E Sfil l'ORlH IN THIS SECTION, ' ' 

102. ];2JSCLA!MJJR. Cl,JENT !S ltilOl!'ONSll!LB l-OR 
ASSURING AND MAINTAINING TJJE BACK,UP OF 
ALL CtJ,ENT DATA. UNDRR. NO ClllCIJMS'!'liNCES 
WJU. MANA '!'RON IIE L!Alll,E TO CLiliNr OR ANY 
THIRD PARTY FOR Till, LOSS OF O'R DAMA<rB TO 
CUtNT 0/ffA. 

J0.3 ~~. MANA TRON SHALL SA VS 
HA!WlJlsS CL!ll'N'r fRQM AND AOAlNST ALL 
CLAIMS, LlABlLITY, AND 00:llNSBS, INCLUDING 
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Mtuto:trnll, 1n'¢-i 

Masret Ag;raernenl 

RE.A$QNABJ.1' .. A TT(l!UIEYS FBF.:S l'OR INJURY T~ 
PERSONS OR DAMAOE 'l'O TANGIBLE l>ROPBR'f":I.', 
ARlSil'IG Fll,OM AcrtY!TlES O!' MAMA'Il<.O'N, xrs 
AGRITTS, CO!fS'(JLTAN'tS OR EMPLOYEES, 
FBR!'OFMEJ) tJNDllR nus A\'llsUlYIBl:fl: nlAT 
;..:BSllLT FROM Tf!E N:ECUOENT ACT, ERROR, OR 
OMJSSlC!N Of MANAT&ON 011 AN)( QF 
MANATl\ON'S AGENTS. S!!RVANTS 011.:SMPLOYEES. 
:MANArllON'S OBLIGATION TO SAVE l!ARMLESS 
CLJID,,'T lS· cO'!IIDl'.!'lONJliP lr"P.ON CLIENT: (Al OTll'JN(l 
M,\NAIRON PROMPT WIU:rI'EN NOTICE or ALL 
SUC!-t CLAIMS FOLt.OW!NG !llECEl1'T OP SUCli 
CLAJMS BY CJ..ll!NT, (13) RB&MlTI1NO :t.1A'NAiRGlN 
TO COO:IllOL nlB D!'ll'0!SE JUJD i>ETI'L.EMl!NT OF 
ALL $1JCH CW\.lMS, AND (C) REASONABLY 
COOPERA11NG wrm MANA'.rn.ON lN nm DlafJ;;l-TSE 
AND stnLEMEN'T OF ALL SUCJ-l CLA.lM$. lN NO 
EVID\'1 WILL M.i!J,iAThON BE UAl3LB FOi.\ Al'N 
SETTUJll,l'.SNTS ENTERED !N'I:O WITH OtJT 
MANATRON'S WRJ'ITEN CONSENT, 

J0.4 l,!,MITATI.Q& NO"l'WlIBST/lNDTNG 
AN'[11llNO TO 'fHJ; CONTRA~Y 1N nus M:ASt'ER 
AC'.ru'J::MID!l' OR ANY SUPPLEMil!-IT AL 
AGlffil:,},,(EN'.f, TO T~ MlvPMUM EXTENT 
PEB.M!TT1lD DY Af'PUC/\BLELAW; MANATRON Al-'D 
.ANY ·l"ARTY INVC>LVE!:l tN 'THE CREATION, 
MANUfACTURE OR PtSTlUSV110N Of U!E 
PRODUCTS AND OOEORATED SYSTEMS OR 
PERFOliMANCE Of' Tl:lE SERVICES, WILL NOT l!R 
Lll.BU'c TO CL1ENT FOR ANY Sl'EIC!Al., INDIRECT, 
JNCU:,1,NTAL, PtlNJT!VE. crR CONSl!QUEt"1'lAL 
DAMAOES (WCLUDING LOST PROl'JTSj 0,R. FOR. 
LOST DATA SUST./IJNEP OR lNG'l,lJUUlD lN 
~01':Nl;;CTlON W11l'1 nus MASTER AGREEMENT OR 
SUi'P!JlMEN'J:AL AG!UlEMllNTS, BWN l}' ADVlSEP 
Of T'km !'<)llSI!)ILrTY 01' SUCH DAMACJES, 
REGARDLESS OF THll J!ORM OF ACTION AND 
WHSnili:R OR NOT SUC!l DAMAGES Al<E 
FORA~EEAiJUl. l'N AlJDl'llON, TO 11lE M.AXlM\lM 
!t:x'I'.eN't PER,MlT!:1,I) UY APP!JCAl,LE LAW, 
MA."IATI!.ON'S L!ABlLln' TO CLIENT FOR l'.llREC! 
DAMAOts AlUSlNG OUT ClF OR lliBLATlNG TO 111!$ 
MASTER AGtiEEMENT A.'10 SUPPLl>MENTAL 
A(;llJil;MJ!NJS. W!Ll.. !N NO :EVENT EXCEED ntl! 
TOTAL AMOUNT ACTilAUY PAID BY CLIENT TO 
MANAi!sO'ts tll,'IJeR mE Slll'l'LE.MBNT AL 
AG'llSEil,'.!El{l' WTTH JlESl'.ECT 'fO Wli!CH THE DIRECT 
DAMAt'lES WI:.i<B INCURRED TIMES 2,0. 

lO.S Raj),mls. 'Manatton may dl:re,;t Client l<J 11:tird 
uartfos havini products. or sef'/il,!JS that 111,y be of mi.rest t<> 
Clienr (or use in conjll.oc!ioo wilb th• Prod\lll!I, ServlOlls or 
lnv!er•md ~<l•m<. Nntwitllsrannin g any Manutron 
,1;c=eudimon, referral or lntroductiw, Client w!ll 
fflt'.ep.W!nd«n:.rt,,- fo\!e'ftlgtlt,e und test non~M~airon prqihmts. 
snd service, nnd will bavt sc!e responsibility for dewmlning 
wllab!lit)! for ll!l• of n,:,n.M.anot:'fOTI !"•ducts ar,cl ,....,;.,,,,., 
Manatro11 hes no liability wkh resp<ct to elaim1 relating to OT 
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a.fat..,, -&om us.e 9£ ,non .. Manatmn products: and s-orvices. 
lncludi)la, witnwt lmiita\lon, dauns. arising fr<>m f~ilure -0t 
·z.~u.~Mal').atr.o,I\ prod.ttCJU to )'t't'.r,ride propet 'ti:cne and date 
:l\;11C1;ionality, 

l 1, n{ERh"!01:M'.ENT !ND!IMNlTY. 

H,l Jndem.nlty'. Manttrron, e't its own ex:pense__. wlll 
,Mend a:id indemnify Client ll®liml e1aims that Manatron 
Propri,1,11 S◊flwMo. furnl>hed ,l;ider !:rl, Mastel' Agreement 
m-Supplamenllll Ag,eemenis m!Hnge imy1>atem w •<lP:Yrillbt 
or mlsopprop,i aie trade secn,lS pt<)!.i!cied under Unit,:d Staws 
Jiiw, ~rovidd Client (a:) givos Manutron 'fltOmpt written 
ootloe ot ,~ch claims flll:su,mt to Se,olion 14,l l, (b) pen:;ii!S 
Manatron to oornrol ti><: tlef(!J>o onil ""ttl<II®ll! Qi.Ill~ drdm', 
md (o) Jlrovldes all ro..sollllhl• .,_,!stance to Miinell'on 1.n 
d<>lieooing ..,d ••ttlmi fue claims. 

l l::1 Bw,e<jies. A.,to JU1Y Manatron l'~oprlllll•li' ZollCwQN· 
wl)lch is sullject to a claim of lllfrlllgernent or 
mis"!>Prop;intion, Ma.~atl1ln iru,y (a) Olltllln 1he r!gbt or 
Qontb:tued U$!l of Uie Manam,n l'roprlelll!}' ~fhvim, for 
Client or [b} replace 01 modify the Mana!!l'on 1/roprietary 
Sofuvaie to avoid me claim. lfoci,h.er\\ltomativeis ~vaitable 
{)fl cotr;mmcl;1:tly reasonable te:rm.s, f11en. at the req_uast of 
r<lanatr-Oll, m>y applic>b!o S<>l'twore license and Its charges 
will end, Cli<rnt will ~l"J' usl:,g the M'-"l.airon :?ropriellll'.y 
/klflware, .md Cli<lll will Mum to MlllW.tron or dc,nroy ill 
copi,s cf~ Mawuxon P.roprie!aty Softwora, end will co!'iify 
iu wrlllug to Manatr<>n fuat ll)lch ;orum or dest:r;>Cli<;in ha! 
hee:i COlllJllen;o, Upon tet11rn ~r M~nijln>rf• 1'<ict:lpt of 
ccerdficmon of (iestmc\io; Qf th• Jvf.a,illtron l'roppetary 
Rni':were, Mana1r.m: wm giw Client a cre<llt fi,r th• pr!® parn 
to Manorron., lm a reason~~le offstt for ~s~ .ll!ld 
obscl~m::e. 

ll.3 lil<£luswu:i. Man..,o:n will :not d<fend"' ln""""1!fy 
Clfunt if ;my c!nin, of lriffinitemllltt w nllsapproJ)l:1anon (a) is 
~sorted bJ' lln affitim, ~ C'1Jent, (h)_ results from Cli~nC:,: 
de$i~n or a~mtion of clll\y Mru,11ron Proprietary Software, 
(•)' n,su!w fu>ro us• of auy Mana:rou P'rnprl"""" Software In. 
<\ll'llhlna\ion with ~ny n◊n-Mm:uotron product, except to Ill¢ 
uten~ If ""Y, thiu •~ll usa i~ 00ll1binati0n is pan of an 
lnlograled System 11oslgned and installed by ~'1ti't>n f<ir 
Cli,nl, or (d) mlll!es ro a no1>-Mnoatron Product alom. 

I !.,4" l\XOl@!Ue~. This. Sml.o;n 11 $10"'5 lho 
,.n.1ire llab!lity of M.aontror, an4 Clltm's sole f!lld eitcluslve 
1'1mlctlies for a,atem or ;opyrlght infi'illgement and tr~d• secret 
mlsapproi,riation. 

ll. TERMlNA '!'lON. 

12. i Tenn. Thu leml of this Master Agreem,,m will 'be 
rol.' one <1) year 'lrtlm me Bffi!:cdv~J)ate {fhc t.l:lnitia) Tci"ln"). 
This )I.laster . Asreemem will au,orna!lcally tenew fur 
~on,eoutivo on, {l) year ternl$ !l!ere•ft"' ("RenowOI 
Term>") unless olther ]lllt\)' nml:!ie, the oth<r of its tlec!!on 
not ti) m,ew tho n,nn, oftnls Mrultcr Agr•om"1>t •t least sixty 
(nOJ day. prior to th• •~plnition of tbe l:nitial Term or nny 
Renewal Term. NvLwill,•.an<llll~ a,~ lmuinlllion of lhls 
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Master.·Agr~em•nfupon th" ""Plrllltoo offlw Initial Tmn or 
eny j,,0ewa1 'term, thi, Miller Agreement will :tell\am in 
effect with n,sp~¢t 10 ,my Supplemental Agrlll>mont,, lli.•n In 
prosr-, b"I not tb<rn complete.cl, ll!lti\ lillch Supplemental 
Agroeli\ents 1i,rmu,ate or a.1,cilher Ma.ster Agre-.ment iJ 
~met.,J lnl'> by C\lellt.,n,d MBnatroll. 

12~2 n •mutt:;. Th• following e,ien!~ ·ttre deemed to be 
dellu!l!S: 

\a) A pilTIY 0011.uninln;, a maicriol 1,"""'li or ell)' toro, 
offuis M•stet Agrumont or i>llY SllJ)plemental l,greement,Jf 
llWh breach ha$ net teen oured wi.fuia lhii1)' <lay• a1lot 
wrltte:n noti¢ll of w.ch bre:1eb bas been !lfvett by th~ non­
oo!lwlting party to lk• d•faulling party; 

IJ;) A p,my Jllillg t,,,lli:nlptoy, !S>o<>!lllng insolv!mt, or 
:havifi~ iU business pll!lled ill the hand• ,;,l'at11<eiv.r, ~~igno~ 
cr trustee, whether ii)' VJllununy uct <,r olhl:,rwi.s"I 

(•) A purl')' flllling 10 complyln ,my mater!&! nspect 
w~l> illlY fedel"ll. si;ate or looal laws applicable iD a party'• 
'Perfannunce under thlib Master ~ or ·any 
Sup¥1emental A-t. 

!'2.3, T•rromaJi® ior Default A pllr.y may tetmlnat~ lhis 
Mo.!« ;1.gr•emwt and th• rdw!!)ll. Sup,;,l!lmemtai 
AllXe«nool(s) ~!bre expiration of their rili!P,:Clive 1®{•) for 
~.,Jl,ull by lh$ other.party. lf de!liult Oocurll, the parl!es will 
ha..,. nll r•medies p,,vided ln lb~ Ma1t<r Aw•emem 8J\d 
ott,e,wl!.C avallnblo 'l)yt!atUtll, l•w ,., <qllity. 

12.4. ~1. Any terns of this Agreement, which l:,y 
tl,~ir nabn" i,:tand beyond it~ t<>rll'.lnn!ion. re!Min in dfect 
until ful!illod, on.d nm to suceesSOJ:S anc! pemrltte<! aslligns. 

12.S Sl!:l!ll1!l~l2n of Porforrnanoo. lf any pa}'illen! due to 
Manatron wder fuis Masrer Agreement or on;j' Suppl<monto.l 
11.weem,nt Is past ~u,. more wan fuircy · day", .M.1m.atron may 
m,por.d p>Jrformatio• 'Ulldel l!:!ls M•- Ai!,,o<m®! .. d ru,~ 

or all Su))]ilemontal Agn,eroentS untll all atnDU:lls dull!. ar• 
,um:ut.. 

12.6 ;{:)seal &n$ns,. Manatron « Client_ ,rray' ttrrm~ 
"1\Y Suppleroe111l!l Agreement ~PQ!J thlry (lO}. day~ written 
no!if\ootion du• t◊ thelnok of ilso,ll lw1d!ng. Cil'lnt will b• 
mp>Mlbl• for paymont of all labor, coits and expenses 
;:nc-d \ly Msnnm,o through th.• <l!tto of 111• roce!pi of 
written noliflelllion. 

11.1 l!l{l!llnotion ofMam1enao2• Sms 
(o} Client rnoy temrin.ale this M1)Slot Agrelllllet:l or 

m,y snppl•m•nll'll Aj)T•""""1t(•) at 1ll1o/ timo after the :llm 
a,mlve,sary ot'fne l:o,t,,llation Date hY p,ovidlng at leasLsh<ty 
(¢0) da;y~ piio't wrltt;cn t,t>rl~ .Qfterminction t.o Mtrnr.itror,. 

(h) l,fanatron may n<lt l«rminnte ll1I Arnn,al So:llware 
LIC<lmo ru1.d Moint•n•M• $1,')lpllm'lental A!ifeem.ont duimg 
tho fu>t 1hltt,<-:11n ('.lo) montbs o, paid moln!euo0..,. 
"l'll~er. J,,!,matrO!l may 11rminate Maintenance Servltes 
l'f')ViO<ld "' t:h~ CH••• for any l'roouot or h,t;;gra,,,d Sy,wm 
upon 11<Tittan notice,ix (6)mon1hs prior to ternilnatlon. 
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(-e). If Mannn-r;m de'Y.emiin11:t.s .\b1-t; a,_ry aJ.t¢ro~)i.;..JU, 
attaobme!)ts, or modifications 1:1oi made by M!lllatron will 
ttrortare With 1hQ provlsiou of Mutnt<-ttattoc S¢Mc.e:i, .thtt:n. 
.MMatr<i!I may notizy Client of its lntentian · to termmate 
Mainteitim~• Servlces. If Cli<11t d~o; not <mo witl:lin thlrty 
(30) dll'is cf $!lob :none,,, Maintenance Servkes will be 
!eltllinallld, 

(,I) N~twltl".stam:llnJi 8!1)'1ltlni lit ll1ls MM!cr 
Agr,,cm~l, .if Client is in default Of Seolk,n 6S(l\). Manamin 
m•y 1<,minare ?i!aitrtenance Ser\/:lces !Qr such .Manawn 
Sl>f1wm or Ncm-Manatmn S"1ftwai:e for which Client is in 
default. 

!:t DlSPO'l'E NZSOLUTION. 

B.l ~Uiillll!llllrulA, Tue p,,rti~s wjll utli,mpt to 
te,olvo my <Jaim or i:ontrcwersy related to or arising out of 
th~ Master Agreoment or ~upplemental Agromien1S,1'1.hi,th"1 
in eQJl\tal:t or In tort ("Dispute"), on. a eomideniw basis 
aceol<lii1& to ihe. foll,:,wing proe:e.s, whlcll either parcy :may 
rtat! by <leli'l<lrinl1, to th.o ot~er pany a written notice 
J<Scribillg tlio dispute. and the amo11n1 Involved ("D<>mand")'. 

13,2 lillW!l•lloo :mrl Ml;dill!tillll, Nter roceipt of a 
Dem•nd, aullmriYtdreprtslm!atlves.oftl,e parue& will meet at 
• l1'•tmtlly ui;r!!ffll upon t!rru, ••d place to tr:, u, resolve Ibo 
Dlsp.i• by nogolf~tiort. lf ln• Dkpotlll """"'""' U.llresolvod 
Oil¢' !hl• !>ll>Olit>&, .i,ltllO!' pony 111")' start m.,ndotory 11,m. 

binding mediation under the comnJer,;ial mediation ntl1'5 of 
ihe Amo;ioa,1 Arbim,tion ~•tlon (m AAA"). 

lB 1nillllctiy•. Jl1dlllt N orwltr..mnding; tho ))rcwlrions of 
~i9ll 12,;l.(a) and 1h!, Section lJ, lf •itber party seek;; 
lnJu11e!lvo xelicl; "1Joh relief may be $<lught In a court ,:,f 
Cl!l'lljXl!en! y,nooiction w.jtbquJ th¢ rell,uiremimt f-0; · prior 
ootlee aru! opporumhy t0 cure 1U1der Section 12,:l.Ca) wd 
wl1hllU1 cmnp~;ing with the. 11egotµ,p()!l. and :medlatk,n 
jW()vii:.lnm of1Ms Sectim\ 13_ 

lM Tim• Limit. 'i'leither modiatfon Ullder lbls soctlo11 
nttr arty legal :.:1e:fon1 ~gardless Qf ks form" relatct! to nr 
nr"1ni: out cf this M!ir.er Asreerr;ent or Sur,pleni.Jmt•l 
Agmm•ni:s may be brought :more ihan fmlr (4) year, after 
ili,,e. cau,.4 oi action ilr:rt Ll¢Q;"1-ed or within tha ~terry limits 
pmcdb«! by law. 

14. GENERAL PROVJS!ONS, 

JU j;',gtire M,~ll!, This M""t•r Agn,cmeni, rllo 
Sll¥Plemental A!!"'«l\ents i,nd !he a101.Clu11!>llts lUl<.l ex!liblts 
tb.ere10 are t!:e o:n!!re agreei:nent and 5\tpol'!lode all jlrlor 
11egolilrtionfi attd o"!l ngrl!l!m•nts.. Maoatren bas made no 
n:pmMt.mons or Wll!'.tllrtties wilb respe.t 10 this Masi•r 
Agreem>i1.l or fu• SuppltiMniat l!.gn>~men1> that are ,iQt 

included herein or thrnin, This Master Agreom~xrt and lb~ 
S).i:pplemenwt Agr:e~ms may o,ot 00 ;amended. tJr waived 
e.~teµt In wrltin; signed by rui amco.r oftlle paity to be boohd 
thweby. If en)' ~0+1tl.ict- exist!. bet'W'een the tetrr1s pf ihis 
Must•r .Agt,icmont lllld ~ny Suppl•mOlltal Agr•ement, lhe 
terms orthc Supplcmentol Agr••mem will control. 
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!4,2 :Pr~rfoted Flll:l));• 'l"ile µse e.fpreprlnted.~, S\l:h 
~ par~hasc ¢rtlcrs o::: aq.lroowle.dgme;nts,. J.l'l C-Otmtchon W'l.~ 
•\111$ Masler Agreement lJnd th!; -Su?plemen!al Agreern•n~ 1s 
:!ot ,omonl<>nt:<" ouly •nd i>.ll pr~d term< an,:! oonditklna 
s1111ed lherllt)n m void oo.~ of no effect. , Th<>.~~ ~ft/Jls 
Mta.:1tlft Ag;t'Comemt ln~1udm& Qom·»'(S< Utnit«l, l:(l this $e~C11 
1 • ? and the terms of SuppJewmtal Ag:-,,.n,ents cann~t. be 
a;;;mid«l, moOU!ed ,or olt,:raj !!:I)' .,.Y -:omlll~i•~ pr~O<i 
terms. prr,visions or coodltio,;,s cQlltiUned m. a prepnnted 
form, Slloll as P"X"hn>• ortlll~ ~r ae!mowlesig<Jllen,:,. lf ~ 
com1it:t l>Xists between tins M,ster Al!r•~etrt ot 
Sur,plerornM A!!r"elll~l:l •M ·M~ OOllS lllld OO!ldl!lons·oo a 
pumh,., md~r. aokn~wledgro,:nt or olber Jll'flPrinled f;;nm,_ 
Iba Jemie and coudhtODS ~f th!s Mruiter Agre<:l'll¢lll illld 
iii~!'Pleroenlnl /\g,'""'1'lon!$ V/ill ll,OVU,,. 

M,3 liali'r;>):etatiw. This . .Masler A,!!rectnoQJ: ID!d the 
,Supfwmenial Agreements will be _,,u:,cd •~ordhJJ!! (o 
ihe\r .fair m<l!mnl, . ..,d ,not for 'Of ngrunst MlJO ·p,n1y. 
Headin•t ~re fur refu,en,;e p~rposes only and are not to bo 
"'"" u; ~Oil!lll:UUIJII :the M""""' Af>f.e<m<mt QJ' Suppl•ll'l<>nW.l 
Agro.menu. . All words ilnd phrases in tills Master 
Agre<tnelll arn;f the Suppl<mOJl!al /\...2r<<Jllem, aro to be 
,;cm:t1t1&! to inelud" the singular ot p!u:rlll nllll!her llll.d the 
ll'.l•sculin•, mnlnirte, on:ooter lP'OOer~• tho contO)(! req,.,.,.., 

14.4 (;iovemjng L.ll,\l:, Tf,[lS MASTER AOR:eEMl!NT 
AND 'f.HE SUPl'l.JlMBN!AL At;,.R.JIBMENTS WILi, ll!l 
GovweoBY n-IELAWS o,'rHE STATECFTBXAS, 
Wl11!0UT Jl:E(lA'.RD "IC! lTS CONFLICT Of LAWS 
PROVISIONS, UNLESS CLIENT IS A OOVERN.l,.1JTh.7AL 
StlllDIVISION OJ' ANOtWZll. STATR, IN Vll'llCH CASE 
T.llll L1;W$ OF THE STATE IN WHlCH CUEN'f JS A 
QQVEF.NMJ!:l,.'TAL SUBDlV!S!Ol-1 Wt:LL CON!ll:OL. 

14.5 f;11vlITTl})ilitv. Whenever posslblo, !;ai.:h prov'.slon. of' 
th.is l.lllster Aw-eO!llent Md tM SlJl'Pi.e!l1ental Agroemcnlli 
wfil bo ir,terpt:;-od to b<: ~lf•ctivo !llld vali<i lln<I"' "l')>li<•bl< 
low, but ,r '11!,' J)l'OVW10ll ls fil!ll'•il \1J bl invalid, ill"(l;al or 
une;(o1ceaale. !hon su;;b J>1!1Vlsiuu or portlM lhoreof will b• 
roodlfioo to tbc e.,:tent 11eC!ll.:llm,· t~ rend.tr it lefl)ll, valid md 
~r.:e;,ble and bavt 1l,e lnt<m\ anti e<:mom.ic off.« as ,loo<> 
as possibk to the !:uV<llid, illegal or unenfurcellhle i,rovlslon, 
lfit is not possible to mooify thi> Pt;';isfo,~ t·:> render h lo!!l'l, 
valld ••d •nfun:c.•hlc, the,, the P'°""""' will he se,veren from 
tho roll {If the Master Agr...menl ot S11ipplori:rentiil 
Agro,n,•nt, llG opp!wabl•, "-"d iS11ot•d. Th• lnvalidft:y, 
m~g,lity or lllWa!bt®!!bllity of any pmvlsiou will nohffi>et 
<he vnlldity, le galley or <lnfu"-""°i!l'l' •~ <ll)I oU'.""· froYi,ion 
llfthis Agreement, which will reimlll ••lid and \J,nd1og. 

14,6 l:lsJ.m. M~•troo i.s not 1,sponslbl• fu:r fuilure to 
foHUl its ,;;l,ljgtu-\ooij wlum 4ui!I to t-;'19~ beytjnd lts 
reasooable cwtto!, lncludinl! :ll• !allure of tlllrd parties to 
timely pro1'1'1~ ~or,wore, Uat(!W<1t•: s'""ioos, ro!l\Orio\1 ot 
Jaoor s'Ol'ltemp!llt<d h,rein or m or.y Supplem<ntal 
Aoroement(s). Mlll1illl'O!l wl!I ootify ct,om In writing of ony 
su:b del.y, and th• time fur Manatr,n'i perfonm,m:e will t,e 
e,-tended fur a pc1iod eorr~sponolllg :o rh~ i,elay, Mimatron 
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:md Client will dei.c:nnlno alt-mS1.l•• Jll<loenu1·.,, t¢ ntlll!mlz.., 
i,roJeot ~ill}'$, · 

14.7 Foree Ma[eme. uicort¢ Mi!Jeure" means a delay 
.emx,umlSfW L)' Jt_ pt»'ty ~ 1.,½e: -perfonnl,';~6c !Yi' iis a\)ligo'tiOti~ 
under tliis, Master Agreement •·or Supplemental Agreemen1S 
which i> """'"" by an ~v,n, bey<>t;d ihe ,OliSQnal!le oopttol of 
the Jl'llfy, but does nnt include aey .o.elays in !he payment .of 
tnonks du• by •Jtlllll' ))l!rtJI. Witt!O\J! liro.i,ing 1h11 geneta)lzy 
oflt,e forego1n,g, .Vnm M,ijwre includes but is11otrestrlcted 
'IO tlio following 't-'1"' of •veo1~ nots o!' God or publfu 
cuemr, actir of gov~::nta? or rc~ulatQcy autboritil!;S {ofjl.er 
lha,n U><- Client ·iill!l it< gov"'1llllll'. emitles); fire~. iloq~ 
•pide.mles or ><rlous ~do,,t,; ~n\t!\un1ly .<J<Wen, wo,.iJ,,,, 
<nil<litions; otrik~,, locl:outs, or <>!her labor dispulos. lf ony 
""'11' c,;n,titutin,!; force Majeure OCCl.lJ'>, tb.e aff~cied ,J:)lltl)' 
shall i:v:,Jijy iho olh<r party ln writing, disc)osing t!J.e 
cotlmllted !ongth <>flho <!•lay, ~nd lli<!, cause of the delay,. If• 
I'"'"" M•J•ur• occurs, th• nffo~ted pm'!)' will not he deemod 
to hav,, vio!oted ltt. oblig•ilom undl\r tbls itast,,,· Agreemer;.t 
u, w,y S"!'pl•m•t~oi .As,,,'"t'.en<S, •n<l fu:n• for J>'rlllrni.ar>.•• 
of llllY obligations ot lhot pany will 1'¢ CX\cnded by a .peri<id 
o-f th'Oe neGessa:ry to ov~ . .l1,.",0fOC the d:!'e.ot,"$ of tbe 'Force 
Maje~ 

14.8 Cpn:rnHnne, witll .4J'!t, Client n11d Mo:n:rtron shall 
,mllpl, wlU, all fodm~ sil>te •nd lociu law~ lll. the 
petfm1n,,nc• of tlm Mast<r A!!"~•nt Md the Supple!ru,nti\J 
A!lf0!:lll.¢nls, mclltlling tboso govemil\g 11,e of the Hardware, 
S<>fiwa,'1! lil,d Integrated. ·Sy;,~ms. Ptviluru provided '1rtdl'f 
this Master Agreement may b~ subject m U.S. apd qther 
go-vor:uw•ll expart tootrol :regula!loni.. Cl:lem shall oot 
•H;pO!torn>-e:,q,Pll any Ptodu<:1s, 

14.~ ;!,lsig!l!m'llt5, Neither pal'!)' may ltSSlgn Its interest :in 
thU Master A.g;reement or the SuppJoroevtttl 4\greex:nents 
without tho p1for written conll!mt of !he other, .ucl\ consent 
not t.<> W \,i:Cr~G.$0n:t1h~ de.'Ue cl 

M.10 l!!!koond•nt Cq;uractorj. Client ar.d Ma!llllrtm are 
ln;depern!ent con1r11Ctors and ore not agents or parmers ,;f each 
ot~ • .J,.1;umtft,'r'ls e:tnploye~, ,ageTit$ Md s.,ibcontro-cttrs will 
not be entilled Iv ony prlvL!i:2,es ,:,r benefits <'f Cllent 
dtnployrmml, Olk::ni's .;i;nplo--.t~it1 ;13cnUJ. Gnd 90tlt':rP.QtQti:I wm 
!'.<:It be onutled to acy privil•~ or bell<.lfl1S ot Manatrl!ll 
llXllplOJ'll\em. . 

14,ll li!J!aJI. Al\y notice requited or p<rn:m'.ed to b~ 
given IUldorthis Agreoment by oJtt party rothe cr!'lier must lie 
r., wru,, oud slmU b• iµv~,n au<! d•emed t., bave !;,ion givtn 
immed.intely if' delivered ill !l¢r«>n l<1 the address. set funb on 
tll,, S!!',oatlm: P•!l'." lo, tho poey 1\'.l wllon, tlt• :io~ fo ,$i«m, 
c,r Q!1 ,:he lifth (s') busines>c day :i\,!lowing mailing i! placed 
In the Unlle(l s- Mall, po,age j>l"J)Oit!, by r<:giit<:red "' 
4.erfiflt!:d rnnii witr, ttml-rn l'se.etpt requ~rttd. sddres:sed to th.e 
plll'ty at 1llelr address set foHh OR the Slgnriture Pag~. Each 
part) m~ e-htmt• its t.d&:.ss for :n6t:k·,t'l bf e;fvius; w.riltan 
notice of the change I<> tbe otlterp,n:y. 
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RECORDS MANAGEMENT.ANNUAL SOFTWARE LICENSS 

AND MAINttNANOE SUPt>LEMEN'!' AL AGREEMENT 

This 'Record! M1,1mgerotnl J\Mlllll Solwim L!C<ll<e arul Molrl\l:llll!lee Sopplemenw AV""m•m ("$up~l•mcntal i\igr,.,.enl:") 
¼- U(ti«\':d ·uito by and 'bctweM ~~ lrie:.. f'Mnt1i1,tr(n1."), µ. Mroh!~i,, Ct)t,:ponrltw-n.uthorlzed to- do bu.sin<!'$S ltl ffle St~e of 
Tro;o;; and Fo.-t l3tmd COilllt)! {"Client"),, a pollticm ,uwi ,wou of tll• Smte ll'.ff•xa,. Mi!nlltt<m and Clieol h.•ve wter<d inti> a 
n.eQQT:U Mmnir&ef..'100t Ma~.ex Agreement (Ul~ "".J\fastcr Agri:tnumt"} nnm.W FBOOO:t This Supplemenuil A,Stcetne:nt h: m\tercd 
into 1.\1\der t!le tormJ!of\hoM.- ~•and""""'"''"' • •Supplemtr.tal Aar•ement" as dcfint.d In theMa.sll:r Agr....,.,.t 
The t¢rro, of Ute; Mimer .Agt.ecmMu11a .ineotpomre.d h1u:tiA by rtlf'Wl!:.oif Wld .:w;;:: M i"itwgu.! }ll'lfl: Qt this SQPpltr.rte,,,tat ~ent. 
1be !',,la5'e.r Agr-0etnent anrl tl.b Supplenum~i Agf1'Cme".t ooflSlitJJte tht ~ agre~t betwe& Man:nron 8ml Clitnr v.ith 

. ;¢sp<,et tt, tho aubioct u;At'i:¢1" of -aim SupP,:beruitlAgteorncnL 

Toe follQMllfif))dulllts ar• a!tlohotl to~\i, S\lJ>plwt<nW AW'"_,. ;ntd mod< a p,m hcw,r. 
El<Jllblt./1 Prldnglilld lnVm\l!Y 
llXhibit Il De,criptlon <if !tbiin..,.,,.,,<:<i Somoe, 
Ex!ilbit C Clil!llt Service Request F om, 
l\~lblilP C;)Il(!,!le ll:.<1<1n<sr1'orm 
ll,;hll>il E NM•Manatron S1Jbli<iew.ed Software Lieen:se Agreements 

The w• or ,hi> Suppl!:n=i111 Ajjr<ament i. ~3__. 2007, 01,ot ll<iolol'1edi<es It ha:s read "'" 
uru!,r,o..,,;, th• Mi!<T,r Alltt>llllrotana lhis$up~t..,,.nm1 Ag,..,,.,nt (in<i\.<&l09: all cxblbltt li<ll<dules and am•nclmcnts), 

A1!1"<d and Accepted; 

Tit '9 Jlgret111<1111t is no/ effective u11t/J execute,! by tiofl, patt/e,, 
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M,nwtm, ll>c, 
An.nunf Softwun l,lc~nse aut;l Mairuem1,u::e Agr,a.imen.t 

l , Olll'JN!!JONS, 

Deltned u:;nii., used in this-Sup:ple:rnentt11 A~roartt ~ll1 h11.ve 
tht satne mear&ig .gJvco 10 su.ch t-erms- 1n tID: M~wr 
J\j!Yt&,'i,1\!nt. ~Qpt to tba ll:;t(;,;"i, !!"'i!'1~itltd_ or -0a1ermse dd'med 
b!,raitl. A:; used ill lb.rs Sop;,Jctnenlal A.-~•=t. Ille 
ee.u~nli ;;;ddltiotltlldeiltlitul't1s 0-pply: .. 

1.1 "Annivti'!lnry ))ate" mearoi e~ch annlvemary 
of1h• lnsmllatl,<>l).D~~. 

1..2 ~JA.u.itiUtl J!:'ec41 ~ th~, co-.t~Ui,od_ ttnolld 
license, su!Jlii;,,ni;o and Ma!nwna~ :Ser.llc;,s f~ 
peyabt• by CTulntl(f!i!•mtlron </Ji de~d .In S~l!On 4, 

Ll ''Mnln"-nnncc S"1"1'1¢~n ·n,e,;n,~ the ]ml of 
mnmtenmce ll<!rvlce selected (L<we1 One, Bame 1,,,,vel 
.i!LliS,O!ln~ Qi',\Jt~ :L•Ylll Two. E,;teml,:d !it!f~iL'.ll 
(QmiOOJ!D; or, J:Jwel To,;,.,, E1<W)do!! S.,-,ioe 
'rqpUoAAI)) ;,. Exhibit A (Pncmg and rn-,~"J'.o,:y) ~r !hl!r. 
SuppJement\ll .Agreement _ihill Mowtroo. "'Ul i,rov1<b tc 
Cliem \1.1'.ldtr this Suppleroentol Ai;reO!ll'll\~ . The 
Mninl.-S~ aie m°"' :,pooifl..,Uy de~cri'bed In 
Exhibil B, Description o{'.Mll!Dl{OllaJlCC SW'ii""", 

1 .4 wMu.intenu.n.:1Y :Phu<\} Smrt D;l1t'" meam. the 
,,,. th• Cl!mt si;!ll.& off® the fmal Pr(lject-A~~ptance 
Crl,<1ia.. 'fhl.<I final sign,<>ff b<gin,, th<> Mot!!!le:u::w,,e 
Phn,.. oftb• Al,l'remnont, 

z. ro,rw ARE. i.JCE,\/SES AND SUBLlCENS£S. 

2,l Manatrgn Prop!i•.!m!:Ji"!t'vm;e l,i~ 11,e 
l'A"""tron Pmprl,tary Software licensed, to.CJjent under 
·!lilil 'Supp1omeotol Agreement is JdentifiOd in sectJon 2.1 
(t,'iatlattoti Proprietary Sofrware) crfExh,iblLA (Pricing 
and Jnvt>n1<1ry). The Nmnher <>f Licensed U~. 
Lfo•nsod Serier aoo Lieensed loc:ati® with t~ lo 
•~eli lrom of Ml>matron iroprtot'Llcy SoflW.,.<i' l\l'e al10 
,poo!ll•c in BxhU,it A. '!Ile Mllruitton Proprietary 
SoltW'uf~ ls lice!lS<l<l to Cliem on the t~rms and 
oonditi=• ,., forth in the Master Agreement and th.is 
supplernentu.l Agreement. Client ls :pert!!ilttd to \I.Se tne. 
Licensed Softwt>re only l.n c,inru,mion wilh the 
lotegt.oted s,,ten. with whicb !lie 'M.tlll.Oll'Oll Propl'ielllly 
S6ft,;,,are 1s J"'Uvided. :tt2 Nw-:l'vfrr<HXITI:trt ~hli®n!!ml 
~9Wiltli~ 

(~) ihe N®•MMOll'Oll Sublicl!llm:l Software 
,u!,Jil,eos e<I ·w Client under dlit SUJ)pl_emental 
Agreement i; idor1t!fled in S~oo ~.:\ (Nor,,.MiUll!!rOn 
Sub1k;¢!1Sed So.ft\\.zro) cf Exhibit A (Pricl!ls and 
I,mnioey). 11:e Llcen>or, Nur.cber cf Ll••ru•d l!sm, 
t,k,';11tt~tl Serv¢;r ;and ~ioo:n~d ~_atloa with lt}&,?®l to 
,ach liem of Non•Man= Subaieensed Sollwaro ·are 
JIBQ !pi!C!!led in J:'.lr.W'.>lt t-., Tbe Mau•M~natton 
Sublic•rised Sof,wll)'e ls ,u!>licensed ti> Cliont orr the 
wms rmd conditions sllt lllrtM ill the M31iler Agreem•r;t 
@d UiiS Suppoomet1ta! Agr,:,om,nt. Cl.ien! ls pomnl~•d 
to Ille 11l• Non-Manairon Suilllce.ll;;eil Software ot1ly ill 
eonnec1ion with the Integrated System- w.iin which tb.,e 

Nmi•MaM!r<>ll Sitblic~nsed !Softwaro Is r,r<:wi,led, 
Cli~ll! ~ck:uo1v!edg,es that this subllocnse, is ~11bjec1 to 
the- t~a .:,f th• L!Q,o.br.:.o:n:~ lr'P,..sr:u,.t\ti-w , iiee~ 
~eon.tents for !he Non-Manal!On Subli<l.wed 
$ultwa.ro, v,'hi<¢h,_ 1.1.re U:l®i"pol."(li'~cl, lmi:~ ~ .rtfc:Ttmea, 
and attached h~retn M Rsblbit E, tb.e•Ll~en.,i;r(il) 9fflle 
NOhtM3nnuon StiOiicerts~d S'(litwtt"tt lt'N tltitd ·pnrty 
be~e!idarie, of tho subliceuse terms of the Master 
A!l!t<ment •ml lltls Sul'!'l<m1enral Agreomern to tlJe 
extent J)Otmfflcd by npplica~le lsw. 

2,:l Nm•Mm,~!lJID Q!hor Software N<>t Under :O,is 
A~rte•J<llt, Tbe Non•Mtmotron Other Sofu,,.,., 
ldell!ified in Set:~on 2,3 (.Non-Ma:nab'\'l:Jl Other 
Sotmare) of l!;l'.]ii'lm A {;Prk;lng aitd Jn\/~ntm;') .b not 
1ru:.lltdal fo or cow red h-y this ~pplemental Agreement, 
The Non-Manatron Other Software !s llsred ill l:'.xhiblt A 
,ololy., n nu,tter ofroe<ifd k""P"'ll c,;,nveni•noo und I<> 
identify tho lnlegmtoo System wi.tb whiell the Manatron 
Fropril:tal)' So!lware and Non•M~uutron S11bllce.ns<:d· 
So'l\waril may bQ used. If Client has aDY rights Wi!b 
respeet to lh• Non•MMatron Otbl)!' Softwlli:e, suc'll 
rights would be wder a S~P•nl~ agr!iernej;t wlth 
Marut:roo tn'thc Uoen,or of such S(lftWare. 

:a.4 Hordwru-• Nor !JMer JIJfa A\ltll,ll!ll\lllls '!'he 
Hardw!re idemiiled in fallil>it A (l'n<:in$ llll<:I 
!nventcry) is oot lno!ud<d in or eo'1(!rfl'.d by this 
St1J1piell1".J1tal A.sreemonL 'The H anlv.a-. is lis!ed in 
Ex.blbil A so1"ly os l r,eQrd ka'!>Jns oouvoolenlle·,u,<l to 
identify !he lntogr.n•d Sy>'.om with whioh tho MMalron 
l?r"!'rlorney So:nwore ru,t{ N~n-MMatron Subli~~l'ISed 
&.ftwarn n,>cy be uml. IT Cli.m """ onx cigili.s wiQ1 
res11ffl t, the :Hi;1rdwarc. s1,1ch ,rw,.u. WOl:.tld 0~ ttndii- a 
sepmlij agttem,w:,1 wlth 1''.a.natmn_ or 'Ibo munlWICm<a: 
or .supplier or.suc:h lffird\l.'Ora. 

3. MA!Nllili!ANCE SERVICES. 

3.l rim )'.gar', Malnten~"'' ~w:,:ico, 9t No &tra. 
~·- ~n{,1:J'QsJl will p:rc-vide tn CHont Matn.tcnancc 
Services for no oxlla oh:irge. for one (1} Y•lll' beping 
witli. tht;1: Imt-alladon D;ite on thf;t. terms and condition& 
set forth In Se::ilon ') of Ibo Master Agreemeut Th.e 
.Malnt,enoo,;;e Swvlt:es to be 1m:1vld~d dur1ng tM-s one .. 
~ear (I o1"1lr) period are d.scribod rn S..:lio~ S of 
1"".dubll B {l).,c.riptioo of Malnlenanc,, Sen•lm) as 
le<lv.l ONE, Basic Level of Service, Th• Mailltel:lltilc" 
s..,.,.ro•s w,;;,:r.i!,o,4 In Seello:n 3 of Exhlhil B as: 1..a .. 1 
ON'Bt Basie Leve,] (l.fSetvic-1 cnMtitote 1hi! cotnplffil ll<tt 
of ;ervj~ urovi<i<d by M!IJJatro\\ dl!ring !he .flm l""", 
tmluss C!ieru eloetS to pay for a .highol: Jovel of 
Mnintenantei Servkes., whieh payment will be dtte. 611 
th• t,,mllation Dal<:. If Client pay• Mimatt~ll on or 
bofo.ro mo ln!Mllatloo Date fur a Level Two or t.wl 
Three 1evel of service doring the first ,ear, l\,(l!llatron 
'Will pr-ovi.:k- Cliert1. d.uring i!-uOb ~ the )$:v-11 i:>f &eNk:~ 
pald li;r by C11'mt. Manatron will provJae one ( l) week 
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M<ruMm. lilO, 

Annual Soflw•r• Llc:ensc onll:Maintenant~ Agreement 

of on .. $l,tc: support t~pr,n: CffltnnC':l"l..c)'!'nflll'\t or 'tho first 
year's Mairttenru1c• $ervk1ts. 

,:2 S•lacti® of Maintenance Senj9c L~vllJ, 
t>urt,,,,1~t'tJ to the ±ettnS nttd eonditiom set_ forth in the 
MasL<:r A.,teement l'!lld !his &upplem,;nial Agi,t<t.'ll<ml. if 
'Qla ta-rm M thi1 Suppleroer,tal Ae;r_eement .reneJJra _ as 
prQVlded in Section SJ(l,1 beginning 'With 1lJo .:fim 
AMlilf!(iiiU'.)' Dulci Mem-ntton w.m ·p.rovlde .CH'9M w:ith. 
Maiotonane• Seivlces at the !e:vel Sllleeted and paid.for 
lly Client CVV•l Qoe, .t.,ev<I 1 'wo,. or uvel l:llree:) •II$ 

rlescribed ln E:Nblbit B, upon peyment of the A1l!l1ID 
Fee. The Mnlntemm<:e Servle.,; "' uescdhed in ,J:.iihl't,it 
!! fut th.c level $<le<ted and )Y<lid fur by Client COllStitlle 
tile eoropi.te llst of rnail'.ti:n!lllte 111\d SUJ))'Qrt to be 
provideii l,y Mru:ial:"n· Mwattou :mn l'.i~t lie !Qbl,smed 
10 provide nny Mnllltenanc• B,:r,.1oos n1>l des!ll1bed ln 
,h, !«vol of M'.alnteGonce Serviee, :,,,lect•d ~ml pi,.Icl fur 
byCJim,t. 

S .3 Addition~J Se(Yic,s . !!!l '.rim• !lll<l Materj,,t, 
!1!Ui1,. l!Ma11atron wfili Clim¢'• prior Wt'it!ocn •pprovo~ 
provlrles malnt::JlallJ:.e !lllri support ~r !l!her ttrYie~s 
~ted \)J Cll<ut ~"" ~r• nO! onvered by tll,< level of 
Mamtenm)ce Services selected and pru<! fur l?Y Client, 
Client sll'all PIIY Mi::-,atn,m :ibr il).\ "'1i,b !lllli;ii!1!¥1Il<6, 
suwort ani l<tfllic:es on a time imd m:terials basis, plus 
exp~i!S, at h1anatron 1s thtu prnvailirlS rnt!iisi 'Ulile-~s 
oihero,fao apd In wrillng by Manmri!rl •nd Client. 

4. Ah'NtlAL l'EE. 

4.1 .Q!\l~llk• An Aununl F~, ls d.l& ar.d 
payable by Client tQ t,/,µ!llt!llW ®· i!(l® Amliyersary 
Pete oflltiS Agn,omoll!. cu..,,, muol P•Y '""h lnv<>i•ed 
Arulual }'ee by the tlue date. 

4.Z ~g. :Ma.,01100 will l:llvwc• Cli<ll!t ft>r th.e 
AJ>nml Fee at l••>l m:,c:y ..,.Jendor &yt bofbte the 
Anrlivemwy Date on whlcb the Annual Fee ls due. 
M,,mtr-0u n10:Y vcrlodwul!y rt'1i<w lllnd sdju:st the 
11J1:ou11t of 1ho Annual fee, s•bject to tho tl:tms of 
s:11etlaI1 :S.5 of eh~ Muter A~unt. Manatron will 
n~tify Client of wy chanses fu th~ /1.llliual Fee wilh th<> 
kM,>iec, 

4,S '.Nonr!ID•w•l· !f Client fails tt> timelY P"l' tlle 
AJmijaJ Fee, 1hi,, SijpplomonW Ai,t•- wll:1 noe 
1:raltmrntico.Uy 1'ttfleW in ac®roant.e wltb ~cm 5, l(b) 
oHlw! Ap1m10111, 

$. TERM Ol' AGRJlEMENT; !ERMIN:AT!ON. 

§.1 lS!lll 
(a) t,h, loitl>I ""'" of lhli< s~,,~lurndltlal 

A/;r'»tn"'1t will com1mmce on Ibo w ef 1his 
S11pp!emontal Agree!)l<n~ w~h ·the fkeru;es and 
~ubli••••"" granted heroin b~eomu,g effuctive on the 

d•t• of tht, Suwlementsl Asre,;m<mt. This 
Supp1emiir,tal Agreemer1i ~nd tho licenses and 
$\)l.rlit.t1nMi11; wanted ll"et~in will at1ftnrul,t~ii31 term-inat.e 
~n the first Aimivers~cy Date unless 'rel!ewed as 
pvovld,;; !,, Sooth,n li,J(b), 

Co) ThkSn~plemenral A:r••mMt .... m 1'!:l!OW fnr 
a one ye:,; r-l'llt1 ·rerrn oa <i!l,eh Annlvcrsarc," Date lf 
Manlltro~ h;u ,ocojvqd, m, or !lol'Q,:,;, IUOI:! .i\11,,iv~ 
Date, payroent of the invoiced Anllual t..., d.ue un sucl;t 
AlllliV!<1SPJ')I "Pare. lJ1tle" ihfs Supplemental 
Agreement resew& at '.the encl of a r@ewal torm •~ 
p11>vtd,d "' lh• pr;,viout sont.,,,,,.,, 1his Supplemonuii' 
Agreement nM lli~ lleen,es and sw,li•'-"1••• granted 
ttereln will 1"l!artmli<oHy II"~ upon !ho "ltd ,Jf suth 
renew.al ttrm. 

$ l T!!!lnt1atiao. 'This Agreement may bo 
tormlrtruoo as p:i,i\ided in Section 12 of m~ Ma;iter 
Agr,.ameot, Malnti,naru;e "11d al1Pl'()rt servicl<i lltlder 
this Ag,:,!<)ment may bo term[nated as provided for to 
kcl.1011 .l2,7ofth~ M'OSWt Ag-reoont-.o.t 

5,3 E;!l'eg of Torminatiou. Upan tcmiilllltion or 
..,,.,,U,tlon of !his Suppkmenlal ~i:w11t, .Cll•m 
•hill} f!'lmn lo Mmltrnn or d,strt>y aU Ml!natron 
Fr<>pn•t"')' S<>ftwllrt, Nm,..MMmton. ·!\t;bliCO't!Sod 
s,Awiw WJd Pi't!pr!ota,J md Conlidentinl fuforuu,tlon 
in aooordru,,co w!th&o\lllon, $.3(<) nnrl 7.2 of1'.ll• Ma$tor 
Agreel!lent. 

6. L!MITh'D WA1UV,,'lTY TE'll'M:$. 

TH~ TJJSCLA!M!',RS SET !'ORTH IN SECTlON 9 01' 
THE MASTER AOXIEEM'BN'J' ARt 
!NC0RPO:RA1l!D Hl!RElN BY REFERENCE, 

Tiffi UMITATI0!-1 OF DAMAGES SETT roll.TH IN 
SECTION IO Of "tHlUhlASThR AG.REEM.El'ff ARE 
INCOR1>0M'l1ID HEREIN BY REFRRF.NDF, 

8. CB.ANGE REQUESTS. 

Aey an,ondmont !>fthls Suppl•mO!tlal .Agreern~nt must 
follow tilt Chango tltqu.::M proc;edl.J(e; atmbd in Set.tfon 
2.4 of!ll• Master Agreement 
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Manatrun. :int::. 

Annual Software LIA:enso and M!llapmant• Ag,tem•nt 

AUDITOR'S C!J/.Ttl"/CA.TE 

l ber~by ~rti_fy that iili,ds bl fl~ emount of S! &18. a 
coUlll\' wrthln tlle furtgo/ng agm,i,etll. 
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Manatron, Jnc, 
E~Mt A - Prlcll>g $1td Inv.,11toey 

J. 1\.NNIJAL FEll 
l .. l License Fat$ sndBasfoi.eve;l ON'.B Sc1:v:ii.@ ~-Ma.wlot_o.ry 

cl!cnt ,i,.u ••Y "'""'"''" ••• feeuet fur-Ji bel,iwfor tllo licenso ofManatl<IIO Propnota.,y Software, subllc.n><oiNun•Mllruur<m 
Snbl!C<""'<I ~ andMemitrtm's L•ml ONE l;l,lsfo 1-oYel of Servi~ 

Software Licenso ,md Sub license Fees pl\l/il 
l\1M'ltellllil4'! 1-<>vot 01<e:Ba.,1c Levet ors.,,i.:e 

Anthem™ Llo6n601 ('16,l!SO.OO} 

Anlbem* Officla!l"ublic 'P.ocord, (a,Iso inolllllesUCC, As-Slll'tlod Names., 
f."!1ort/Archlvo, and Cllilb. Maru>gementllioporong)-(10~ U,'«11!) 
• AntbomW Vitals for lllrrh and [le,a111 
_ Ax<wo,"'Mamll$• J;Jc1:l1SllS 
• Anthein"' Mapll'lat 
, Ad"®""d Baold"~ 
• Anfr,ein '" Corommsionen Court 
• An!heinm C1>\ll1S (for J1mnllcr, ~l, CivC & Prob,rte) 
,Amhe,nTM !'~lie Access ()oa,l] lllld mlornel) 

• Jmas,,n'.1'>1 Ll'"""1•• {t27;36S.00) 
• WebSll!ll>Ort (SlS,l!l0,00) 
Anlll""""" cReootdit,s ($12,7~0.00) 
, A1rthem™ Autolllltled lndexing(Sl8,U:S,00) 
• Al:tlllorn'" Toil R~d ($11),'.).00) . 
• AJithern'™ Texts Online Support ($700.00) 

• Lead Tools Jroag,,Viower (105 users included) 
"Java Viewer 

TQtol fQr J.Avel ONE&,roi:e (1011107 - 9130/08) 

LZ :Extended le11els(optional~ s;,Je~,one) 

Totall'ri<• 
$92,010.00 

Cllimt ,hall pay Mw:mtrou me fees im far'.b bolow for.ex~i:; lcvoJs of servi~ selected by cn~nc 
Q1"'3Uoon1 "Be1¢¢t 0,ne Cf1ec':k o;ue I Ad<liilr,t11\1 l'ri•• 
Mandatory fees •bow plus~l TWO-
E:Gonded SM-rvlce ( On sh'?11f.E:'!~ 
M•ndatol)' fe;is •.bav< plus Level 'l'Yl.!\EE ~ I Extended S~rvlco (On sit< 4x E•r :cenrl -~ 

1,..3 Toud J\JJnuol ;F,:;ca 

The A:!i\ll!tl Fe< Mi.s!sts ~ft!I• ,um et the r«>! in Section l.l ond l .2 nb~ve. M,n•tton 1oil! bill Clmt quartorly for the ;\nnual 
l'<ll, M•®""" rn;,y J"'l!od!eoJ\y adJ'!Sl Iii• 11m9unt of lhl> Annufll f•«; Sl.tbj<e, to tllc. temi, or Sec;ioo. ,., o, Ille l,;l.rrs"r 
A~!. 

2. l,lc:E:NSED SOF1WAIU\ JNVJiZNTORY 

2. 1 Man,tron Proprietal)' SoftWanl 

l 
llc,msed Softw.,,,, 
·.• A.ndlem Offtei•. l P. ul>llc ~ords· (also includes UCC. Assumed Nll!lles, 
t:xporJAroblw and ~l, Manit,,....,,nent ll~og} 
• AJ:tthem Vitn!s forBi.rth•nd ~th 

1 • Anthem Matrioge Licenses 
I , Aotl>em M•i,ii>lat 
j , Advanced B•cld'lle 
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?tlapatront lnc.t A11n1.1al S1;1rt....,.,.are Licens-e- and MJtlnten~n,i;!e Agre-ement 

Exhibit A-Prfoini and lnvetitory 

[ .. Anthem Con:J.miss5ouor& COlV'f, 
I • Anthem Couns (for Juvenile, Criminal, Civil & Probaie) 

• Anlllcm Toll RuiuJ 

l,Jcensed Server: (Gerttn\.-1 'frOCess:l:ug Un.i.t' Artihem nroductkm lewer 

Licensed Location: Fort Bend. CQnnJX 
'i\iiinber of Licensed Us~n;: l 0$ 

Lici;nsed Software: 
• Anthem"" Public Aeeess (local ano lnteroei:) 
• Anthem tM eRwirding 
• Anthem n< T~••• 01\lilte 

. 

i Vers.ion: 6.8.x 
' I 
l 

1ioorued Server: (Cenim'i Processing Uttit) Anthem"'' l'A internet on Anthem web server, Anthl>m 
e.Recordina and.An1bem"l'M TX Onliui::on Antllu:m i:::ReuortlinR_~1;1rvet 
1ioonsod Leeation; Fort·Bend. Counrv -Number ofLlcense<l u,..,,, tmlimited 

Licensed Software: 
• Anthem™ Automated lnd('.11ing 

Licensed Serven -(Centrai Fro cessiti.u Uni!) Anthem Al server 
, Licensed Lw;ntl¢:n.:- Fort Bond CoUJJiv ,_ 

Number of1Jcensed Us.ers: 6 m.crs E1us 1 sueerV1SQr 

2.2 Non•Mooatron Su1'Jicoll$ed Snfl:Ylare 

(al Database Saftwil!e 

Uccns-ed Soih.vare I 
Licensoo Server (Central proeessln • U11itl 

~ic~cd J.,ocution __ --N11mber of Licensed Users 

.. 

I Veraion.: 6,8,x 

I \lmion I 

·-· 

·-

(h) Irnage So.ftw: _ _;;:•'...:" _ _,....,.--,.,,.------------
Lic~nsed Software, Lead Tools lmal!eViewer •-=,- . _, ___ _,j"'V""en;_l_on-:----~ 
Li.tensed Server: Central .Ptoee.ssh Unit fort Heni:t Connt' Cl.erk PC WOtk.,tations 

l Licensed Software; J•'(.ll Viewer . • . ! Version: I 
f Li<t<t1"<~ S..rverc (Central J'toomu1.g Unit) fort Bond Count)' Clerk Anfiwru production ,em, and Anthem 

I web server I Licensed 1oeatitm: Fort Bend Couu 
• Number of Licensed Users: 2 rocossor licenses 

2,3 Non-Manatron OtherSofiWar• 

(a) Shrink-wrnp softwaro 
Version anti ~ ofLke.nses 
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M•ll•lro11, lnc,,Armu•I SoftwareL!ten><1 and Maint•nan<e Agre<)tnent 

~lilbit A - Pricing .and Jnve11tory 

(b) Opern\tn,.,;,.i«ru> <;hipp,,d wW, bmlw,ro 

/l) Oes,wp oi><ratinS sys=. 
Licsmsod S:oftwm Name 

IV~ion I guanli!.y of Licenses. 
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Maua!n>J1, Inc., Anaual Solhr• re \.lei;,,.. Hd ll'!~mteun1ce Agre,om;,nl 

!M1i1,lt A-l'ri<iugand l"V<llt<>ry 

J, HARDW ARB lNYBNTO;J.ri 

,.1 Hardware Pwchased From Manatrau: 

Mo;;lol M-odel Number Oescrlption 

3.? Hardware Purcltasod Direcfly l't'o,n Hardware Mmufno!llrer ()l' Oll1er Svppfrer. 

Corrypouoot 

Ql'an,lty 

l 

.I 

l 

Quantity 
l 
I 
l 
! 
I 



Man«trou, Inc. 
Eih:lbit'.B-D~si;ripµon of Mainte_nanet: 6tn·t~:s 
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J\.fam,tron, lll.<, 
J::xbibl! C-~ll•nt $,rn0Ul.eq1><$! Fo~m 

CLIENT SERVICE REQUEST FORM 

(J' AX C &oos39o-4273) 
(llllLP DESK!/ Ql)i).,S().4;278) 

lfS~ei:.,~~H r,r,m vtUi~ fuUt'.lwb~ 

Q DOCUMl:N'r ro:¢i!!!'TION Cl SCANNING Cl 
0 INDE)IING Cl OOOC:MAtNTJFEESETUP Cl 

~ 
:i;,g?Ol'\TS Q \ICC 0 
1.'AARJAGE □ PUBLlll 0 

0 SYSTEM i\OM, IJ OTHER CJ 

lfl-Jm:dw.,,- Che<k -ottlu> foUowlrigi 

0 HP I.ASE!! PRINTER 0 $CANNER Cl 
0 I.Al!EL ?Rtl','TER Q PC 0 
0 RECEIPT PRlMTE!f\ 0 CI\Sll DAAWER Q 
0 OTHER~) 

SNHANt:EMEW 

MOMTO" 
$~!'1\/ER 

SPEG!FlC DfSCl!ll'Tlml OF 'Tl:l)l R.llQl.i'l5ST: (D< >uro to ll>tD®k, J?.rnc Mo1>nscs, •• Aiff '"'P"""•' in:!bmllltioo relawd 
\u the pruhlem._) 

Page !O ofll 
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(Checi( Ollc) 
.i lnlllalP<Q]~.Raqulremen! 
V pro)'er;t si::op-e C\13}nge 
C Post•A<ce,!anoo \;:oharu:;(lment 

Mona!ron, Inc. 
l'!"biblt.D- Chang• ll.,qu_e,i· Form 

CHANC3E REQUlz.ST FORM 

Part I - Requl'!t 

)'inplementation A ce~ptlllle& Crlt<riat ( What w:li yoa use p s yol)1 aecej)W>e<> critet!• iHh1" obans• vr soop,, ts 
implemented?) 
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Motu1tron, lnc.1 Annual Sofhivt.tre-Literu:e nnd M-Pintttnanec- Agreement 

· Exhibil I) - Cb•~g1, Req ~est Form 

i<"'l' onscl (One Qflh;, fol!QWln~. Al:m ihow,i a, sialu.T oru:o·dool>lcn iUt,,m») 

0 !"""'°"'' created. a lmplwT)e111>tlon not f)IOP"..O j°"'11} -Th• <ool 01 lmplomentlng lh1'1 wqu .. t W'lul<! !~•~ n,e varue. u, !le OtlU'"1 to 
tne so1,tkm 

Q tmpJer,tW'\tatkirt l'IG'l: fiii'.lPOSOO" {OQr,tl~),» ·rli.~ lf~menutioo ~QI.lid ~n!tlcl_-vlifh ~!Jfr<'fnl eir Mu~~ric.ti:t'.IMt « 4)bfo«!vc~ 
of!hel!lQMlon , 

o 1,i1pl~111enttiUOf\ nc.t ~~ CQomtdri) • Tho bnw &:> ~ !Wdt~-, ;i,l\f;t/or the l!Yt!)letTtQ,i;taUon ror thg nrci1.tttt I$ oul'sidfl 
tti.e domain of thiS solutlt:m. 

Description of !he propm•d solution: (Detailed lmplernen!atlon proposal attached) 

I.ttimated tost to mcdtfy the scl~&n: (}!WISW i.!ll'ra$troctw:e, solution ~,ntotion, trauolt!,11.Jllllle.rlals, 
mining, and su~pgrt requimnent, 

Manatron response a,prnval: 
Sli!mure: 
'J'li1e: 
Contment!: 

Ciier.t accoptanc• cl change to project ,ieope, ,oh<>dule, wid c<M; 
Slgila~: 
Title: Phoue: 
Pilrdlm oriledlnvoice nmnber for the ,covJsed prqjeet $COJl<i' 

Comment<, 
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Manatrcon, Inc, 
SerYice Level Agreem~nt 

!. PURP0513S AND SCOP.S, 

'fhis Scrv.lce Level Agreement st($ forth the tenns of 
the maintenance services 1,vatlable to Client from 
M,natton, Inc. ("Manatron"), a Mlch!g.n CQ,:POration 
anthoriua to do business ln the Siate of Texas, 
Mo.no:tron will .perform the .rneintemmce S¢"r'Vice~ 
selected in nod on cbe terro,s and coni:Uttons ser fonh in 
tho tleco:rd:l MnMs_1m1.et1t Mastel' Agr.r,;,aµl.ent 1ntd the 
Reoords Management Annual Sottware License and 
fy~te;nance Suppl~m em,il A_gre~µ:ii_~L bet:weeu 
Manatron nnd Cl.ten:\ (th<> "Lie en,o_ Agreemems'1 ;md as 
described llereln. 

2, AV AlLJ\lJLE SERVICJlS, 

Man.otton offer• thr!,e '-1) level; of maimenaru:e 
services. 

2.1 ~- Bµ,ig L\111111 of Servi®, Thi• Is the 
mos.t bask level of mtd.rtte,1nllioo, services avallable to 
Client under mls ServJ<:# Level Agt,,,oment ond is 
J\irtlm deocyl\><ld ln Seotfon :l:, tevnl ONE, ll.~k.l&Yel 
9f.$eryice. 

2.2 j,ovel TWO, Ootional Extended SUJ>llort. 
Munatron provides op\lonol <:<n•sit~ m01inte01mc~ 
serv:i-ct:S. Mail1ten41,uce ..!lef¥i~ 1mder Level 'TWO1 

Q!ili9U"l Extended :iiit1nort. incl'<lde rul mainten•oco 
services 11!l()er Levol ONE, J?a<ic J;,evol 9f Service, nnd 
me additional maintenance servlce;,desci:lbed in Section 
4, Levo! TWO, Qptional Extende<l Sµpp9rt, 

~3 J.i!vcl Tl:l;Bllt, Oajonal !irt<>ndl½$ Suooort. 
Mao.ntron provides optional <lll•sile nu1fulouilllce 
st1r'\11~"e.5, M-tli..-,tenti.11te s.orvfoQ.S under Loval THR'.BE 
Qnlional lllltcnded SuR!)Oll, incl1Jde ell maintenance 
!!Qt-Vices 'Ltnder- J...evt!:'l ONE, ;aasfo J,,,vel of Service tind 
the l¼lditfonol maitr!Jlnance services described in Section. 
5,Levcl TJ·IJ!J;,'.ll, Qptism•!BMtlen S1wnnrt. 

,. LEVEL ONB ~ BAS!CLEVEL OF SERVICE, 

3,l Base Mandatory Services. Level ONE, !i!!fil!. 
~! o-f Serrics. is included In !be Anaual 
Lieense!Maintenanco/Support Fees and Annual 
$"blio<n$olMainrena,'lC<> F•""' payable pur,uant to !ho 
License Agreaments. During the tenn Qf the Llcense 
Agr,,em¢~!S, M:lnatron will provide Level ONE, Jm,k 
We1 of Scrvi"c:e, w1th r.esptet to the Mmatron 
Froprleta,y Software and Sublkensed Software, 

S.7 • .froject 1nd S1J!>ll9rl: Manmt, M\>llatron wUl 
rlesi~nate a Project and Support Manager ("PSM!'SM''), 
The PSM will maintain close contact with Client 
tfu..-wug-h .!fcqn<:!nt cQmmunicnti(lll, The PSM wiU be 
res~onsi'ble for ,n~nuging delivery of the maintenance 
services. 

s.~ QJient $umwn Ceotet The Clie~t Suppol't 
Center ("CSC"J is Uie p1imary pQint of Client contact 

for all support, CSC consultants provide tosponses to 
support requests rccoiv<ld from :,y,,torn users Md ,y,tem 
adminis1ration personnel. When initiating a support 
requesr, Cl!enl should ~onu11unl0<1e to 1he CSC the 
itifonuati.on in the Client Service Request ("CSR") 
Fol'l!I, 

(a) ·11,, primacy means c,f contactl:ll!\ Mnnatton's 
CSC during nom1al operating hours is vta telephone 
throl>f!h the mll-free client support Iino, Outside of 
uormal operating hours or if all. CSC cnns11ltonl~- are 
busy, tho client •'llpport line will )ll'Onipt eallers to leave 
o voice mo.il mess.et,<! tbot wH11 ln fJ.lm, a.-etivate :a pag,e­
to a csc COltsUltant. 

(b) A dedicate<I, toll-free client support fax line 
is •v•il•ble 24 hour< a day, 7 d11y• a wo,,k, i• l• ~,mall 
access. 

3.4 :{;SC Hours !>f 0~ Norn,al operating 
hours for tna CSC ""' 7:00 AM lo 7:00 PM C:enirnl 
'!'Imo, Moodoy through Friday, except for Mano.tron 
compimy holiday>, · 

3.5 csc l•aoonse c:w,l,. 
(a) Upon receiptofn C~R,.a CSC consultant will 

rr:.view the h1forrnatio.n and assign a.severity fox ~gency 
of response atcotdlng to the following list: 

(?.!j,,::?;1':'lfifu"ilt:x-i!)lmlMl'i:k't/iM'.~!!!fflil!lhii 
1/C:ritlcal A sysiem,wtdeproblem, ~ne1hat 

!1ri!l'Y¢nb: lh~ rt;c-Qtd~l~ o!fice: Uam 
l!ontinuing !und:amcntal 'bw.ln~ 
pr.(i•C\!I, ·somt.' QMJi11)le:tmight be. the 
systen, om•rs l>emg dQ'l'll, use,s usable 
tQ re~ord dQcumcnt$,- utlable tQ .fJ[ew· 
images on tile Clerk ,m,,m. ,to, 

~ A prohle.."ll lbat.nfi~IS-Q..oeor-•ruo~ 
,nqdules oflh• Manatron •Y!\On1, A 
pt{lb.lerrn. that :prevent'l. the rflcordels 
onice :from pe.r!o1'111.U\g. Art irn.portMt 
f\i.'lction 0£ tnie. office"s normal busin~ 

3/Medium 

4/Low 

OC\¼,.... 

System feature or min.or-hardwti.rc is 
malfuOciioning or Ulo~t!lti~!!. bllt a 
altemative procedure e~ist.s to achievo 
bu>inos, n<o<l,, A problemibl!t lmP""ts 
individual users 01:workmlioos. 
Ewnplcs would include f«tlpis 
requiring adjustment. usors receiving 
rnor ntessages th.at ·do not Othe:rwi.se 
pr~vool business a.ctivir.ii:.s1 d~~ 
co.rreimons. etc. · 
The "'Luwu category includeS oosmetic 
Issues suc!J a, tnisspellings, p,att, of 
letten fal1111,g. offtbt screen ot repon 
_prlnf9Uts,. lnconec1p\lAli-'1\Mlon1 ~c;. 
... Lo\,,., also incl udr:s problems 'that 
happe.ti 1111~nit*1ltlt~ f-rJr Which tO(lt 
dnus.es n~ bi::ingdetenninedorwhich 
~nn.ot be rcprOOuci;:d. Thi:s Qa1..<!Si9p' is 

'' VfrsiM 01-06-04 Pnge l ~f6 
,i 

/11;,..,.. 
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M,matron, lnc. 
Servl~e Level Agreement 

alro,used to ~•rll!o information 

I •-

(b) A CSC oonsullam will comminll<;mo to 
CU<>~ a: "Respol.lM' based '1lpon- t,hl) .i,e.v.ri~ fif the 
prol>le:n. "Response" ls lle!med /JS a i:.1mmlJJlicatlon 
W!tll Cll<im of Ill• l!\<!1\1' !Jf p,tiblmi, '''"''~~!.,; o, 
potetitial remedies, or worl<!trollll<ll- The BJ,spc.nse g❖als 
for a CSR received dUtll\g nlJl'llll!1 WQ:frupg hQµ,. ~ 
shown ln tM foltowln~ table: 

31Medlum Witbiu 2 bo.,il\$ days 
4/tc,w Assurnpllon. is 1~• wfll be ihed io 

lhe next Mllintor.me<! Reloue. 

(•) l!ellj)onses m • CSR rooeivoo V!a 'llolce 
m•~lpager, tax. or e-mail during; o~'wr thlOn n<>mial 
<>p<rating ham, may b• <'.l•lliyerl ttri)es~ pre\'loU/l 
m•r.gemertts have boeu made for standby sup!X)I': 
resourei::s~ 

3.6 CfiC I\i:!CllJ!il~!ati®, 

(•) Upon fl'Cll'ip1 or~ :,,verity 1/Ctltiw CSR, 
1ful CSC tlla:lilger will ~~ JOilfiod to inlure tb~t 
,pp;opciau, Mllliatron ma~ are (o cusod oi1 
N>turoie,g t,'ie a!'feuted l':)'.Stem io opm1ion .u 300Il as 
p<)S!tble. 

(b) A sevor!fy 2/Higb CSR nm rewved within. 
eig!rt (8) toim of nolilro1</JO!l to· fM CSC will he 
.sc~taled f-0r assistlltlco by ~ subject matte, exv= 
or '.Mrulotron !lm,:!iolllll are• st,po.41iSorlm1!na& er lo 
®lllrmin• n«<t ,1eps. 

(c) Client wm bo 11otiti<id of tt;e current star.is 
,nd ?Jr(.ljtcted '1~ tm&et ·oc ett¢b \ltitt,toh·ed CSR, 
whiclt will bo 1:l~ckqd MJtlteplllWd u:nlil t'11Glved. 

l,7· J<lmptc piognostic,s. Th<\ c:sc eon,uhMt, 
subj oci matt or ,;q,ert, PSM, or oilier Client supP<Jrt 
perso1:.~•l 11,a, ut!lh:<i tem/l!.i, tllai""1 cr,pabUicy to 11;<ist 
wiln •~s!..,, dia!!t>osis lilldlox com,,:tive ~ct!on. Client 
direct pattii;ipotlOJ1 m'!)' or ma)' .o.ot ~ l'\lqtllr~d dmmg 
wmole dlaMn op<;'l'.ll.tit>ra,- Howq.or.ter, in eithtt e~e1 ill 
use ofr<irn<lte> dmHn oap<)bilitywlll be eoOldblated with 
Iii,;, Cl.icn• lll aovonoo, 

u liilllinlrmi•nts mv;J C111tiun J'JO&:ilJ!DTiiw, "" 
Exc1pd¢d. 

(a) FrQJll tllllil 10 run,, Manatron may make 
n%H&bt-e C::Orfl!ii.i.l\::r prosrams dial ttre .::om1)atJbl~ witn 
lh• Manatron Proprielar)' Srrftware md t~st suppl"1n<t1t 
Inc Mhnutto:n Pn:.rpd~tA:to/ SQ~N. Ah.01. thitd partle:s 
may rr.ake avaOable oomplt!~ programs th11l ere 

tompa!ib1e wilh 1M Sublioensed :S.o!iwot~ Mil that 
.ruppk-rnmlt 'tJt()( SUblicons~d Stt.U•.v-ru.~, .Su_ppl<'l.men~ do 
not melude j)'rognimS neoasslll'.)I for the proper 
timcdoti.in& ;;:>f" tli.t:. tbNw».rtt1 Sonware, or l:nt.cgrated 
System. SlJl'PLEMEJ,."fS ARE NOT IJ:CENSED OR 
$!Jl:iLTCh"NSED IJND.ER nu: L!(;Bl"!$£ 
AGREEMENTS AND WlLL- NOT BE PROV1DED 
WJ:llr MAIN'l'b'NANCB RELEAS:SS. Subjeot to 
•v•llabllify ••d o.amr•tihilify, Client may license or 
sublkoru o ~l1J'l<lllto1s by Wrltan oinendrhent 1G SJ!el\ 
):.!m,n,o Azrccrncnm. All ll"""'•• ruid.:silbli,;,:11H$ Rf 
stij,plemcnrs will lnolud,: addfiiO!Jlll cha~. 

(l,) Mamteoanc.e sorvices do !l!ll .tnol~ac CllSlilm 
prosr,,mml>!!l, · · 

l,9 Mann11.,:m.~.\llgrv Soflw•r~mlntenanc§ •nd 
SU!ll!On. The terms of this sect[on apply to mainlenMCQ 
of Ma,,-., Prt>pri-,i S<>illw>t'1. 

(a) Client's designated !'SM will manage. 
d~llve,y ofM1111at:ron Pro;;tiei,,,y Software ll\lllJ!lmi.ance 
ra1'la;;c .or updal!)s !n aconrrlaTicc. with the provliriom of 
the npplicobl• License Agrc<l!ll®U and lhls D,,orlptl,,n 
~tMliibtcnornlO Servi<.,, 

(b) Maintenance ~leases will be dC]llQYed mi an 
••wr~n:,quire.d' ► bi1$is n.,; d~t~e.d by M~. 
Moi:ltonl!n<:e ,.J.,,ses for Maimt,on lntecl!>O<l ,><<>lj;T,lm• 
m;ii;J/4r s:upplenwnt;;ff'y :nPf,UeMiom)" tl-,_at '-w-e :w:.t ~ 4f 
ti~ ~)alJ1 applicatlon (e,t,, interfoct:1 wiili :rtiainfrmne 
fWOgmT.1.13:; index. or J:rn.ti!e convmioJ:L p:ti:,gtiini.~~ ~or., 
Pl~ .1;1e,l, wm also be deye!OjlOO and d"Ploy<:d Oh 
i!D ~asR~1uit:ed'1 basID as dtftennUiC?l by Maba,ttQn, 

(o) Mllltatron ,ny include, at its sole.clisoretl,Jn, 
ill its Jneil11;;n.oce 11;lea.les, a-0ftw:,re modlfiOll!ioll~. ll/la 
110.bnn<lomll!l'"" whloh ,,uhance the fllnoi:ioontii,, of the 
IIOftwAra, 

(d) ll•l<l\Se notoi will ba .!"ovlded 
simuliancousl1 with delivery ohh• ,clcase ro Cllent to 
Ir.elude i:ilt "\S$l•Cs n,nd <oinspandJng r-~lutions. 
oonroin•d In 11\e maintell!lnoe reioas<;. · 

(•) Client r.my sul:m'.rlt mommended software 
•wlicn,fon •nhmlcemen:s to ~ consJ~reo fur lnt)lu.!loo 
in filnm, ,oflwure niain1"nl!li<• rel-:ases. 

(f) Manotton ,,.,.,ves. the r.lgl:t to decline 
O.cot:ptrulCO of so1twar~ n::u~l&a!lon, XO\'omi1,ondod •or 
roqu.,.tcd by Client. M'imatron olso 10,trves llle r.lgbt to 
~ !he eonditlor.~ lll'.!der wl:itGb appn,Vlld 
modilicatio-m wm be delivet,ed. 

(gJ Manatron l'ropriet?Jy Softwant maimtmance 
i:ncludes the corrocllon of ,,rnl•rlal dofocts, 
ma!i\mdlons. or .failures tbat result in the MM<ltron 
l?roprl.iary Software falling ti) porform substan!loJJy 
accott!ing I<> !he performno, sr,,cffioo!lom pr<>Vid<d by 
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Mana'tro111, Ju;,, 
Service .L~vel Agreemen:t 

Mim;;tron when used properly uildei normal use and 
io.n<lll!on~. 

(I) CU- wall £,ll~ inr,,,,,, M:mlllron 
immediat.ell cf any such detects, !lll!!functions llf 
lilllures, (Up,,n ""'-'lpt of ,uoh .ii<>J)ce, Mnl\,dton will 
ma.I<~ best Q()j)trl)orelally reasonable efforts to fix or 
wpia,:e 1!:le !\:!ooairan 1'i<:YJ)rloia,y lroftwor• or ilfOVld• a 
Slliiabl• wcrlraround, as herein provid•d. Manatroli will 
make best l:Qlnm<rcinllf ""''"".i,1<, <lff<>rts !n provide 
lhe fllt, roplacamen~ ar wc,rJom>urJ:i as soon a, ls 
Nasonaocy prmlblc, mklng lilt<> consideration the 
apptlC>b 1~ Se1todty leveL]. 

(ii) Clll\l)t >:hall prD\/ido Manartoll 'Vith a list 
of output ll!;d any ot!Llr dm, including databases and 
bad.·up ,::,l)!hm:io, th~t i:,lanalr9n iea!Qnably ma~ tequil$1 
to reproduce 01m::ari1>& ~Oll\d.itions muillll" to those 
prosonl when tit••= OQO\lj:1<ld. 

(iii) Clieot shall provide M;mtrtron <!l'ld Its 
lllt"°lil aecess to all Client's !acilbll.,, hardware, 
personm\l, iwd d>1i,, pb)'•ia•lt:, •I !l,o.l1aTdwace ,iu. and, 
if requested by Manall:'on, llirougb modem lelopliom, 
COUJ)tCt!"ou, to p;;mut M..it1-n1trcin to perf'Offl\ ib 
mainte1111ne<r serViees. 

(bJ Matll\tl'.\)O Prvptietocy s~ \'mlU,jSnan,;a 
ino)L:Q!!> ®Y llJJdOi1:S to l:lio Mnnalmn Prop<ieo,ry 
3oftwal!l developed by Mm>ntorr. Upd!lfcS consist of. 
tm)' ~!lh'lru)lllllCUIS, tOITOOO!O, m~uilkm[wi>, t111,l 
addi1lor,s 10 tho Maoatron ProJ)lietary S>0t!W'<1ti,, Use of 
updo1cs v.1th or in place of !he Mruurtron P;op:ietary 
Software will be fully governed by an4 ,lll;,Je01 to Ille 
terms ~r the ippllt:lible License J,.greemenl. aud this 
Dollcrlp!i<in of M•inrenan.- Setvitei. Any portion of 
tbe Monell1:ln l'roprietl\tY So~e rt;plac<ld by up elates 
'11d .oll e(Jj)JOS chcreof, wm b<J cill.!!r<>yed (w!lb 
""1110catl011 oJ' de.tnictioo J>rovided to Manattc,:,) or 
retu,ned to Mtu:tatron, at),llllli!WD,'$ option, 

3,, 10 No~M1mtrl:t'9:P Su,bJiMnted SQtl'l¾atl 
Maintenoru,LM9.cfu!ill!ll.11 Th• termsc of this ~«,tion 
apply to rrtnititerumce of SUbifoensetl Soflware~ 
Manatro11 does not J)fovire mai::Lte:ime< of any ~tber 
nq.o>MJinattOll><>liwJu'e, 

(u) . Gll<,ut', Mslgr.ai.d PS!,,;! wJll irumage 

delivery of Subi!c,msed S-Oftware mallltenmco releases 
-0r ui,dates in a<cordlltlce wltll t/lJ: ]>romi-Ons ,of tM. 
applic.Jile License Agreements and thls Dascrlptlon c,f 

Maint~no~ Serv~s. 
{ll) Ml>lmen,noe of SUhllc=cd So~wnre wll! b< 

acc())llpfuhed on 1tn ''as 1equir,d" b,._ls a, detimnine<! 
by Manalmrt and the wfiwue licensor. 

(c) ·-$.ubUc;1.t;t.1s~ Sufi.ware mat.L\tManeto will b+1 
provided ooly to the J?Xt•nt offeri,a by the lioetisQJ:' of the 
Sublicon..,d Software. Muttlllron »ill not•• respQ!!Jibl• 
for aay Sllilware progrnt:lining with resp«>! to the 

S~iillcensea Software or for scil:Ware. fii<os or 
l'¢placem~nu oxccpt 1r, the itKtimt iJV4lfol;-1o &am the 
lkietf$br:, 

(d) Cfiell! w.ill liJlly inf= Manalron 
ftmnedi;lUly of z,Y ~1Wts1 ma~ons,. or f;;dlure1: ltl 
the Suoll,ensod Software. \Jpon reecipt of S1)ch notice 
'M::tmstron wilt 1"J01rt.ict the; lk•C11®-r ond ,:i,:a;k fl illX C: 
replaetrr,!lllt Qf ib.e Sl!blicenseq So:ftwar~. Client shall 
prov1a. Man.airon lllAI !ll• !~or With " li~, oro1Jtput 
and a.,y other llata, incl\lding databases ,ind· backup 
Sl'lllem<, that Mlmatron reasonably may ~uest to 
~duce openll!ng c,:;nditrons 1imilar to those irresem 
when tlie !/ll'QI occurred. Climt 1ha ll provide Ma.natr1ni' 
the Li~sor! ruxl their a,gent."i .apcess to ntl Client!~ 
flrnllitles, ban!wrm,. pefSOl1l1el l!lld tllllu, physically at 
the n,ndwar• ,;1ie, •nu, it rt!t"""ted by M~l!l<tron. 
!hrougb madwi telepllOlle corumtl(lll, to permit 
Mruinwn w:,i! !'he llc,nsor to perform the .main~ 
irerv!o.s. 

(e) If_ a ilt!oJicons<d Software failure ®ctl11!. 
Mrulauvn w,U minke oo.st •-'l'l!lt\:lloll)' ~•asooAl>I• 
effort.I to ob1.aln ~ fix, replacement, oo- suilal>le 
workamlltld of the Suhli<;onsod So!twn from th• 
Lkensor as SO(ltl as w T<a!Oli~bly p<mible, lakl'ili, hi.to 
consWmtlon tho "Jlpll'"lblo Severi!}' Jovel. 

(J; Sulllicensed Softwa,e mailliellll'!lce includes 
MY updaws m t'he Sublleensed Software developed :t,y 
!he Licensor and that are made a•allab1e to t~e. Cue.nl 
UpdITT!tS eonsist of ~tiy _ l'llhm1i!.emenr~1 (;otr~ions., 
n-,odificetioos, and a!lmllons to tho Sublleensod 
S<lftw""', U$t of <pda1e, wit!, tll' .i~ pl•"1l llf the 
S11bJi,emod Sofl:w.,ro will. be •fully g<Wemed by and 
5',lb)ecno tile i=s o!the Lkeiiso AJ?re<>m.Ol)IS atld this 
Sor11!« 1.,.,.,1 Ag,cooment. , t;.ny" vol'l.!ot1 of l!J~ 
,~'l1blkensed So!iwwe toplllcoo by up;l;,ms, and all 
"'lP!~ tteroof, wi!I b<> dostroy,:d (witb &struelion 
cerufiod to Man~tron) or r~mr1,ed ro Manatron, at 
MfflW!On's option. 

.3.l l .~.. Mo,ntron wm not Jlrnvlde 
"1:n:n.ti'telillil'CI!, ut' .$Upp¢rt Qf n:n::r h~wµre (ll' nOIJ,.­
Mt\ni,h'ol'l i~•tu·&_ ("mllt;s~ k !;;. Subi1Ce{t$;ed -software ar 
har<lw,ir~ purcl:ia,od dlrco!l:,, hy M•Jl!ll•<>.n whfoh ;., ,~ll 
utulsr l\}an,un,='• ""'""nl)'). · 

U? 01bw: !\eryic,~, Al\)' aooitioml 5UP)l0rl and 
profe,s,()llal servJces wtll be under a separate Serlices 
Asrn,mmr luld ,-.lit be prk,ad nnd hilleo ""prnv1doo fur 
l:n the Services Agrecmen~ in nddlti<m lo the AA'1.ual 
Muin.,n•twel S"Jlp,m :r,os. 
4, L!;V,,L TWO - OP1iONAL EXTJ::NDED 
SIJl'l'ORT. 

~,l s~~!O't or QJliiq:ml ssryice r.~Ylll- Levet 
TWO. ~l~ is optional and will 
only be provided if selected by Client. 
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Mano.tron, fnQ, 
Servl~c Level Agreement 

4 ,2 ~-t,evel nf Rcryjte,~Qlt~Jn~. 
All (>f fr,e m11iruenance se:r'i'ite!I: and· teloted temis stated 
ln s""~o" s and indntle<l ln Level <»,1,, ;ila,lc: L•Ylll of 
~ are provided :and !lj)Jlly in Level TWO, 
Ql1tl9taj :l!x!;,ntle4 .\llllll'"'l· 

~ ,3 Sami-AJllllW S)/sl;J)m ~'W!l.. Sito Vislm!iln. 
Mnnmron rupport teclmlciawi wl)l J"'Tfortn ~ 
foU<twinS "'"'"" mnlng 1Uld rnooitcrins in eoninn<:!ion 
with two semi--1\nnua! Sltnlsiu, 

(•) SooJ'<O of'Wmll:. 

(i) D•~b""• M,il,.ulOlll'.••!•• 'Ev.,i- 6',e 
,pace, assign addl!lonal dlsk a:pace {ii> required). i(Wiow 
.md·<,\'!ll.\:Ulte log !ll~s; andr.movo lllln<<dod (elem up) 
!oJ file !Jifuunalion. 

(ll} 'QQ r!lware {Sor,,er) Maintenance. 
P«form systo<n pw:1orL"llln,e diagnostic,; t~view s.:tup 
aoo jll'<lt'edlll'eo for S)'Sllm1 backup; run tapi driv~ 
diagnostics; cl•M upo ;lrlve r<<l<l•wril¼ heads; to:;t 
,«!om from t,,,,:kup; ehe,k tll'liltler.nlptald l)O'MI' .!Upply, 
modem!dilll•ill '1!lj')<lbility, heat simk !II'ld cool!os liln; 
<Jwek •ll ,otVor cable con11ootllillS> ll!ld pe:rf<mrmm:e of 
Slltvtr l)lOnitor nlld lnp\ll &vkes;. and tut l'C ,.:.,tore 
from gliosi lJ)).11~.storo.d. ot1 server. 

(ill) lo•t•ll St>l'!wR re l!l&inrenano;, Releases 
or UpdaleS. As time ond "'"''m"'' !"'lffl1!, lnstnll 
scftwllr• rel<>1UOS provld•a r,urwant 10 matntenance 
mviO(!&, 

(iv) D•~n,n<>nJall~n. Produce a !(;!j)l)l't llffae 
t&b accomplished . ..,,d flio reeuil, a<hl!,,.dlob>orveii 

M Other Sor,,Jee$, A1;jy •ild.itionel >Ul'Jl<)rt 
nnd professional ,,ervlce. wm be 1:Moolly ;,p<i ~d 
pmfort:ncd und>:r:, sepm"~ Servic~ Ag,treemeint rind ·wiU 
'b< jlr.iced l!lld billed 11$ provid&l for in llle such 
agr,;~:.cm.:uti. in- -addition to the N-P'i t:!b,JJrgocl. fhr 4vel 
TWO, Q)ltjpnaj El<!endoo S,mport. 

[b) :lc~du!ing. 
(I)' Client's desl!',n~d l'SM will eoordina\-.. 

and scl)edule i,ys,em 11'1>ing @d stte visiis with Client. 

(ii) The icitlal ,lte visit sbould. be 
,.,oropUifuod within sh (6) months of the effectll,e date 
or .,. ngroom.""1 l-0 providt>. Level TWO maintenance 
,ONl~<:i. 1be P8M ond Cli<:nt will schedule sub;~quem 
wmi .. ,annuul ~iW visits joint~~ 

(iii) When pcnible, system tuninj;. ml ,rito 
visit work will be a¢00U1plfahed durins Cliei1t's normal 
b\\S.i.nll:1. ho.W'S/ 

4.4 Semi-Atd.iL~tCL\!llllJ;;iC Mti!l~ies, 
(a) Th• CSC ,raff will prod11te semi-annual 

r-ep:nu con¢eroing Cli~t•s. tntCMCtion -with 'tho CSC. 

(b) lleports will include: :number of cs:a,, 
llll!iaioo ny CUen,1 ·Sll;lW of CS~•• 1,on.i!J in. ~" ~! 
Sl!J?l'On request!<!, CSR. response and prob,lem 
resolutlon perfotmllnte, and Clfotl ,!)tisfaction. 

,. Lll',let, TH!'(J!J!; - Ol'T!O:WAL EX1:'£NPBD 
SUP!'OR:J', 

SJ Selecdon qf Qp1ioual J:mrvlce 1;:m. L~••l 
'TMRl!Jl, ~1 Ext;,ru!<4 §u?t1ilJ', !,, optio;,-1 ond 
will only be.provi<led If siefecied by Client. 

5.2 Basic k••l af!;eryl@, uni Ol'<.::E.l~-All 
of-tlre: .rn~tonnnc.l'.I SW"'lfots nnd r~ate:d te~.& itati?'d in 
Section 3 aru! inclmloo In Level 01'"€, mfil" Level cf 
~ are provl<led ,m;I opply ill Lovtl Tl-lrum, 
Qi,ti<,nal Jilltwed&u!Mrt. 

$,3 Quaitet)y S,1uim TlllJ Ing and i'[i1e V!s i!, 
lv!alllltroo suppalt teohrJcl31'.s will pcrfonu Uio 
following ~ystem tuning and 1nonhoring ln cr:mjun1-t!o.n 
wi!I\ fou~ (4~ quan,rl~ Sil:~ visits: 

(o) 'Soop,, o/lWork 

(I) Dn11>haso Maiut,,nanct. bru\1/l.l\! me 
>j)ll<e, =il!,n additional dlok space (as "'<titir•<lJ, review 
ond tr'lnluaic log file,, "'"' 1'>11\0Vo llllllOQded (ol•an u~) 
Ioi !ile Information. 

(ll) Hnrdware (Server) Ma!ntlolll¼llC!>. 
P~ ,y,iem 11eril,noan,w diagnostics; r~view ~ttl.j) 
o:nd -p:ri>cod1.tl'eS for s_ystl:!1,"ll backup: 11u1 tap.I:? drive 
ctiagnomfo,; .J<an lllpe <ldw r,ra<l-mf.., Jiea<b; ~ 
restore from baclo.lp; obec'k ttt;interrupte:d p-o~et $.ll)ply1 

modemldtaHn ;;;,pabl,lity, heat ~Ilk lllll! l)OOlil'.lg fan; 
chr:nok all s~ oobh: connt!&ons and per;fbrm.~ncc of· 
scrvu :moo!tor and input d""1ces; and lest PC nl!ore 
from ahnst ime.ge ~tCl"OO on S,eWer). 

tili) lru,tnll !ioflw:11re M~lnoonance Rel•..,. 
.or Ut>(l1tes, As time wd remur""'-1 r,ornt\l, hlool 
s-0&,,an rel•"'•' J"'OVided 1mder this S:01Vlci! Levo! 
-~grt!:V)Ollt. 

(hi) D0<11mant•1ion. Ptodl!~• a !'<lPQrt ot:!l~ 
task, •o,oropliilied Md !h• results achieved/observed, 

(v) OO•r S.rvices. Any· ~d.1l'tional SUl'!'(ITT 
111\d 111of¢oclional service.e will be linder a ;i;pi!l,';lle 
Service, Supplen1ental Agreement all<l will oo priced 
l!lld billed llS provided for in tho Services Snpple!lie□tal 
Agreement. in •ddi!ion t~ the ~ for Level U!REE, 
Optloo,1 Ezjwded SUppQ!J:, 

(b) Scbedul~. 

(i} Client'• d,slgnated PS!,f wll! co<>r41):,;m, 
and ,~bedul• system t\!Jlmg ond siie visits with Cli~. 

(U) The faltial silo visit shot1ld be 
lf'!et:ompli:;b«! wli:hin iwo ('l) tm,nth~ oi the l'.l'ffective: 
date of an agreement w pr~vide Level THREE 
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Mimatron, l1Jc, 
S.ervice Level Agreea1eJ1t 

:rnalnrenoo•o ~orvi..:,s, Th• PSM and Cllent will 
$Cheduk subsequent quarterly site visits joinU;y. 

(iil) Wh•n j!OSS!ble, systEm ll>!llng and •11• 
vi,it -work wm be accomplished during Client's normal 

.bU$UlfSS hOlltS, 
5,4 q,,art,erly J<eporl c;,fCll<int CSC l'iotj,iti ... 

(a) Tho CSC ,taff will J>rOdtlM 'L•••rt•.-lyr"J'nrl• 
concemlng Client's interaction wJth the CSC. 

(b) Reports will Include, number O)f CSRs 
fuina1t,d by CH<l11t, S\OtuS nr CSRs, trends fo typ,l of 
1upport requested, CSR r?spon"'.' ~d problem 
...,,oMion l'fflorma,,o•, l!nd Cl.1<ntsahsfaot1Dn. 

6. \".XCUlBlONS 
SECTIONS 3,8 AND 3.ll OF THIS 

DES(;R.IPTIOl'I OF MAINTENANCE SEJWtCES 
ll'ND CERTAIN SECTIONS OF TI!E L1CENS1NG 
AGREEMENTS :LIMIT THE. MA!Nr:ENANCE 
SE1l. VICES TO llE PER!'ORM:ED ll Y MANA TRON. 

7. CLIENT l\ESPONSIB.!LlTIES, 

7 J Systems Op<m',tion. Client x:etain.s t1sp(lnsibi11ty 
for Ille day•to•day manoge,nent of the system and 
so!lware, including 1he backup system, 

7 .2 ~pedfjc Responsibijit ies, Client is r~ponii,1ble: 
lo, !ts obliglltious under lhe Licensing Agr•~ment;; llllLI 
the ll>Uowing itemi: 

(a) cm,o! Contoct PQin! {"CCI'"). Client will 
d«<ignat~, in wrlling, B prhu.ruy Olld .. t loi\5t <)11~ (l) 
alternate Cli en~ Coiltl!t;;t Point wbo will setie as· the 
primlll';)' interface between Manatto n's support tel!lll and 
Client.. Tb.e 1·03pon-sibilitie-s o.£ tlie C-CP include the 
following: 

(l) frovldc Client eoni:llct int:orltiatiOll ill)d 
iilform. Moootron of llll)' "hllllijOS befort tlteyoocur. 

(ii) Jn,ore basic troubleshooting and a 
complet• analysis of •Y•tem pr<>blems IBlng ltmmal 
Cllent reiources prior to referring a p:ioblem to 
Mamrtron. 

(iii) Bef1lr5 ou~m.ltting u .,,ppott reqµe.1t "' 
tho CSC, gather and record the infonnatio11 neec!e(l to 
!ill outa CSR. 

(\y) CouMt ,th• CSC 1Uld provide tho C$R 
mfurmntlon and ony amplifying dota to !he CSC 
ponsu!~t. 

(v) C()Otdiattte CHent -nctivitie..1 J'0qui.rad to 
'1!isist the CSC ill rosolvlng tl1• problem. 

(vi) Serve as a liaison and primacy point of 
Client 0<>maot .for the PSM, 

(vii) Complete Chllltge Request F0nl\$ and 
provide th.em to the PSM to millato system or ,ottware 
modifiC!ltloos. 

(vlli) lnsore a Purchase Order (PO} or oihcr 
su\1'!bleihrtn of Cli<>Ot financi"1 Obllgador, Authortutlon 
is generated ll!ld app.-oved prior to requesting additional 
,11pport not opecilica.lly included in the mointonan'-" 
service level purchased .P\lllillant to the License 
Agreement>. 

(b) S'y*m Acc~s,, Secllrlty, and Sof!Wur~ 
Llc~es, 

(i) Client will Insure that appropriste primary 
on.<! oltern~«-m••m,.iire•nv1>ilobl• for Manatron suppon 
ptmonncl tQ gain rerooto -d3a.l-in- li~~c!Js. ti) Client•s­
S)"'tem (whe1nppmpriatoly coordln•tm'l with CHont), 

(:iJ) Client will maln1ain system passwords 
md will nolify Mimatron. prior to implementation, of 
my <:han2,es that ro.:i.y a~ec~ Man~_LTon~s :ability to 
provide sup?ort under Ute License Ailfe~roenti; illl~ thl.! 
Di.:scdptfon ofMaintcnante -$ervi¢¢!i. 

(iii) Client wm n,aiotam • re<:ord of all user 
worklllltioiu ru!ll1ing nny portton of the licMsed or 
subUcensed soft-.vmN (in,c:htdirig mi;; 11.o:;:sod11ted !ntemet 
applications}, Client wl.ll provide this infonn.tlon to 
Mwiatn'.tn upon req\1~!5t and· will a.d'1b~ M.onntl'.on of any 
changes in the $:f>tetn tb<lt offcct the cummcy of this 
information, 

(TJJ.c r-t...fl of'iltlf page has f>,gan lntenlfonally left b/01,J.') 

Exhibit 2 



MANAT N 
A Thomson Reuters Business 

Maintenance and Support Schedule 
;,nd/or Note Schedule 

4300100 

FORT BEND COUlff'l! Ci:.ERl< 
1',~U; PURCIO..Sit3'G DEPT 
301 JACl($0N 

RICBMOND 'l'lC 

OCT ... SJSl:'T 

1.00 MQ 
1.00 ~ER 

l.00 CON 
1.00 A2··S 

1.00 ERECOJU)ING•S 

1,00 pt;ml,lC ACCE.ss .. s 

l,Oo Vl'l'l\LS·S 
1,00 AI lNDBX .. S 

l,00 A2-REDACTl0N-S 

1.00 NETM!NUTES·S 
LOO AGENJlA LINK-S 

1.00 VERITY·S 

1.00 JAVA lf!EWER~S 

1.00 PRlNT ACCELERATDR·S 
1.<io t,.:21.'.D TOOLS- S 

l, -00 PUTOOL·S 
.i.DO MMR!AGB LIC .. .s 

1.00 Sl.J\.-4 

QUM'.l'ERL~ MAl:NTE.NANCE & SUJ?PO·R'l' 
Tl!B I'!i!lUOD l0/1/»-12/31/12 FOR 

coN·rRAC'l' #TX1103 llFllC FOR 
GRM Recorder aupport 
eRecording Suppo%t 
-Publ:i.t:t ~CCF,iJ!ilR Spt: 

Wital Records $pt 
~ilNOBXrn~ Sys $pt 

.A2 Redaction Spt * INCLUDED~ 
vetMinutes sw Spt 
1\g•ndaQuick Linlt SW Spt •UTCLUDED• 
veri~y ~~o SW Spt ~tNCWDED· 
Viewone Sys Spt 121 
Vtint Ac~elerator Spt (2) 

Lead Too·ls SW Spt (SS) 1rlNC1,tmED* 

Pi~ ~oole Sof~ware Spt (26) *INCLUDED* 

Mdc~i~g~ hie SW Spt 
Service- Level 4 -support: 

$0.00 
$0.0D 
$0.00 

$8,053.00 
$4,131.25 
$4.31S.50 

$600.00 
t;:◄ 1:1!.20.00 

$0.00 
$1,£10:3,25 

$0.00 
$0.00 

$243, 00 
$13'7.7S 

$0. no 
$0.00 

$Soo.oo 
$1, ~o o. oo 

Snbt.otal 

Tax 

'l'otal 

$0.00 

$0,00 
$0.00 

$8,053.00 
$4,131,2.S 
$4,llS.SO 

$600,00 
$-11~2-0,00 

$0. 00 
i:;'ll, "903 .,25 

N.oo 
$0.00 

$243.00 
$1:17,7S 

$0,00 
$0,00 

$000. 00 

$1,200.00 

$25,603.75 

$0.DO 

$25,603,75 
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FORT BEND COUNTY, TEXAS 

HIPA PLUS HOSTING RENEWAL 

Version 1.1 

Febru"ry 10, 2016 

Prepared by: John RioKert,y 

Manalron, Inc. -A Thom,on Reuto"" Buslneos 

TX02041~FBC ~V 1.1 
Proprietary and ConfidE>rnlal 1 

r110MsoN Reunms 
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Ta!.: (868) 917"4354 

Fai<: (512) 833-8343 
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corporate Hea<lquaners 
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Portage, Michigan 4 0002 

TeL: (866) 56?.,1900 
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PROJECT SUMMARY 

Project Site: 

county contact 

Term of Renewal: 

Scope: 

Technology: 

Fort !l<ln~ County, Texa• HIPA Plu• hosting iervlees for transactlonal replication 
of production Aumenlum Recorder and AgendaOuick servert, hosting of 
A~mentum Ra(';()rder and AgendaOulck internet Public Aocen with eCommerce. 
and eReccrdlng submissions. 

Fort Bend County 
301 Jackson Street 
Rlchmond, Te~a• 77469 

Laur;, Richard, County Cieri:. 
(28 \) 34 Hl686 

Jarmal)l 1, 2016 - December 31, 2018 

,,.,,.. project is a rene\!Val for !he repllealion of the current Aumenlum Recorder 
and AgendaOuick software and production verslons of Aumenlum Public Acc:es~. 
AgendaOuicl< Public Access, and aRecordlng. 

Hardware-
The County will ,:>rovicli> all local produollon h:;ardware and lnfra,,tructure. TRTA 
Gov will ptc,vlde all data center repl!oatio11 and web server hardware and 
tnfras!ruell,lra. 

Sottware • 
Any software dohverab!es from TRTA Gov are 11.sted in th!S Statement of Work. 
Deliverables outside the current functionality of the sta~dard Aumentum Recorder 
s,utte aod_/¢r as h1stal1e.tl rnrrentiy in the County's Jjroductlon environment may be 
subject to addltlonal davofopment and configuration, which may he accGmpanled by 
addltionol cltarg"'1, Any change< or additions to thes• dellverables will need to 
adhere Ll'.l TRTA Gav's change man•gement process. 

This Slaleme~! of Work outlines clellverables, assumptions, and a high-level ,scc,pe of work mutually 
agreed upon by Manatron, In¢. • a Thomson Routers BU$lnesii ('Thomson Reu1ers n.x & Accounting, 
Government" or "TRTA Gov') and Fort Bomd County, Tel<M (tho "Coonly"), 

TXOZ04161'S.C-V 1.1 
Propriel11ry and Confidential 3 

THOMSON REUToR£ 
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PROJECT OVERVIEW 

This Statement of Work (SOW) defines the areas or scope of wort< tor 11\ls project and Identifies TRTA 
Gov and County project responslbillties. It also describes the project n;anagement ~rocesses for 
pertonning this work, the oritoria for determining that the work is successfully completed, and the methods 
to be u&ed to conffol scQlle, quality, and llOSls. Miti~ation 1$ denned for any significant project risks that 
have Ileen ldenfified. 

SOFTWARE 

TRTA Gov ,;.ill provide database-tc,.database replleotlon of the data and !mases to the hosted data 
center. Thls will Include replicafion of the ourrent Aumemtum Ree-0roer 111Jita of :application eoftwara and 
lhe Microsoft SQL Servel' 2012 database an<J replloaUO!l of AgendaQulck. Tm, County's Internet 
Aumentum Re,oraer Public A,;cess with eCon,merce module, AgendaQu:ck Internet Publi<: Aceee$ end 
eRecordl'lg module will also be directly hosted from the data cen!lilr snd will lndude real-lime 
communication to the local Aumentum Recorder and AgeridaQulcK productio~ servera locatoo In Iha 
Counw. 

iwm ~-Aurnantum 
Re<;order 
J'\ppii,:,,tlon 
SQ{tware 

AgendaQulck 
Applicalion 

.§.9ftware 
ColdF'uskm, 
Version 10 

AgendaQuick 
Public Access 
AumEM1ti1rn 
ReCQr~er Public 
Access\llith 
<1>Com,n,,rce-
At.tmentum 
Recorder 
eRecordlno 
Mlcr<>eolt SQl. 
sar11er 2012 
Databua $oftwara 
SSL Cer\lfloate 

TX020416F8C - V 1.1 
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O<>!!l!Hiplion 

No """nges to current Aumentum 
Rectirder funcflonality 

-No changes lo curtenl 
AgendaC! ulck functionality 

Requlrad for AgeMaOukl< 

Public Acce.s. for lntamet-ba:sed 
researchers 
Public Access for lnterne!•based 
researcllen; 

Receille ,electronic filing of land 
rllCords documents 

Databasa soflw'dfe, including 
transactional replication 
fll!lCtioollll!v 
128 SSL Certificate for 
eCommeme 

·'"""'""'"'"."' of Comment.& User, 
NiA Replica!Ad lo data 

center 

Nlf\ Replicated todata 
center 

NIA Licenserequkedfor 
data center an<l 
nrodtlciion s•""em 

Site license Hosted sl data center 
(unlimited U$8(S) 

Sttallcense Hosted at clllta ca11ter 
(unllmlood users) 

County.approved Hoeled at data. center 

I 
submit1ers 

NIA oats center license 
Ji(OV!ded by TRTA Gov 

NIA SSL certificate provided·· 
by County 

THOMSON ReUTERS 
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RECOMMENDED HARDWARE 

TRTA Gov wlil provide all data oonter server hardware, software and infrastructur,a requlre'11or replicating 
the County'g Aumentum Recorder system, AgendaQulck, anel he$tln9 Internet Pvbllc Access and 
eRec:ordlng, TI~ County will be responsible for looal production ""rver Mrdware, software, infrastructure 
tor At.menturn Recorder and AgendaQulck. The Counr1 will pr,:,vlde. the network and bandwtdth. 

Item Der,erlp!lon . 
Oala center servers Aumen:l!,IITI Recorder application/ 
and inlras!ructuie database/image replication 

servlll and AgendaQuick serve.-
and production web server for 
Internet Public Access and 

, eRecording 

Local production Aumentum product server, 
&erverand AgendaQuiok server and baci<-
infrastructure up web server for Internet Public 

Acceeo: and eR11Cerdlng 

PROJECT IMPLEMEti TA"flON 

PURPOSE STATEMENT 

Quantity Comments 

1 TRTA Gov WIil provide 

1 Coumywlll provide 

ihe purpose of this renewal Jo 1o provide full off-site tl'ElnsaoUon;,! replleatron of !he County's Aumentum 
Recorder and AgendaQuick 1iQflware, Indexes, and Images al TRTA Gov's da!a center located In the 
Time Warner facility ln lni:nanapolls, Indiana, The data center wlli provide lay,ored redundancy to the 
Counly's local production 11y,tem and fallover In the event of an lnterr1,1ptic11 in access to the producHon 
system or a full disaster. 

In addition to A~mentom ~ecorder repllr;ation, !ho data cent<>r will host Counly'i, lnlsmat Pu bile Assess 
an<l eRecordlng rrodules to manage lntamet researcher inquiries of County indexes end. images s1ored In 
Aumenlum Reeoraer and the receMn~ of eReoordlng aubmls:,Jons for lrar,sml$slon to !hi'! County 
production system$, This configuration will ensure high avoilabllity for these Internet-based funcUone 
within consistently managed responoe lime1t1, lhus insulallng 1ho local producllon configuration and 
ensuring oonsislent acce5S even in the event of a dlsaoter et lti., County's site. 

ASSUMPTIONS AND CONSTRAINTS 

• A Sil.month commitmenl is requited for service for TRTA Gov applicali<:lns. If the County decides to 
tarmin;,te !!1e servk:<, at any point prior lo the end of the le-month commitment, the Count)' WIii be 
responsible for the fees for the iRTA Gov applications for the balance of the ;;ornmltmenl 

• TRTA GOii will repl~I• the existing indexes, images, Aumentum Recorder software, and Microsoft. 
SQL Server database to the remote data center oonflgursllon. Tha County's current Aumen!urn 
Recorder release level and config~ratian will not Ile changed. 

TX020416F6C -V 1, 1 
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• TRT A Gov will repllca!e the existing AgandaQuick data. Images, and software t,J the remote data 
center and configure for disaster recovery. PubPc users will acces• AgendaQulck documents vie1 lhe 
remote data center jus.t llk.e Aumentum public U$8rs. The County's ovrrent A(l8ndaQuick release 
level and conff9uraiicn WIii not be chllnged. Verstcn 10 of lhe producJon and data center Cold 
Fusl-0n licenses wilt continue to be used. If the County chooses to UP!/rade to a newer version, an 
adctendum to this SOW Will be required, ano the Cou111y will be charged l.\n additional fee. 

• Public Acx:ess for Aumentum ReClln:!er and AgendaQuici< will allow r&seart:hers to view oocuments 
ualng the HIPA Plus replication aervor. Requests io purchase Aumenlum Recorder dOC1,Jment copies 
wlll be redireelad to Iha County/production server to complal!! !he 1ransaction. For eRecordlng, 
documents will be receive<:! from submitters in !1'10 hi,sted application and wlll be pushed to \he 
production server for norinat pr,;,eesslng a$ batches am accessed by users. All database changes 
occur on the production ser11er. Replicallon is from the production server to !he hosted server. In tile 
event of a disaster ev•nl impaclln» the County production server, the hosted replication l!lllVer can be 
onsl11ed to allow ecommerce Publ!c Access purchases, &Recnrdlni, prooesslhg, and any olher 
standard Cour1\y Cieri< bl.llllness tran.'iaetlon. When the production serier fs back o,,line, TRTA Gov 
will ,;oordlrn>te through County IT to update Iha production Hrver. 

• The County \/1111 be provll)ed with 2TB of data storage, Which snoUld be sufficient basect on current 
estlrnatE!ll, If usage exceeds this. ost!rnate and additional storage has to be addeo, 111a County IAlill be 
notified and asked to approve \he cost of adding ad~lt!onal stora9e for the oelance of the oontra,;;!. 
Space !Nill be monltored as needed to ensure there ls no limitation, in fundionality. 

• The term 'real-tme replication' can take a few minutes to complete as network/server traffic wlll affect 
!he urning of the replication ilotween s,ltes. 

• Oa!a replication ,;sn be impacted by t~e !elecommunlceton provided between !he County and lhe 
data cenw. 

The County ls. respon&fb!~ for providing broadbQnd oommunk::QUon 41,i;::c811iS and any necett;~ry firewal1 
from the productiof\ site to an Internet so1Vlce provider in the case or a LAN-lo-LAN VPN tunnel. 

• TRTA Gov will prQv!de the County Ylli!h s one-time delivery or images and database stoled In the 
ho•ted 1.,c;111y a! no chl!rge to the County. This will Include both database and Images for the TRTA 
Gov AgendaQuickapplicalion;. If the County request$ th.at TRTA Gov Technical Ser\/lces restore the 
de!lvored backup data ~nd !mag<» o,, the local sarver. tnen a sep,irate billable work order would be 
created based on the time and rna!etlals required to support !he event 

• Data alld im£19es housed in lhe Aumenlum R-0cordecr system are of• non-proprlstary nature, Ail data 
wm be housed In a standard SC:L dat.i1base structure, aoo images 'olli'I continue lo be ,;tored as Group 
4 tlft All data and Image$ hos\e<;l in the data center ere th<> property of tho Fort Bond County Cieri:, 

• The Coun~/ v.iU be responsible !or providing all Aumentum Recorder produc!lon &ys1em hardware, 
infrastructure a~ct environmental 1pace, power requirements, and accese by TRTA Gov for 
installation tasting to lhe data canter and c,peratiQn, 

• TIW county will provide U1e SSL Ceruficate for use with eCommere<:1 an~ eRe-OQ\'dlng. 

• High-speed remote acut• to applicaUcn and database servet(s) must be provid,;d lo the TRTA Gov 
project te"m memberi! 3t agreed upon llmss for set-up, configuration and testing. The dale and times 
of the requir<1d Qocess will bl> ""heduled between TRTA Gov and the County in advance by the 
r"5pectlve projeet m~nagQrs. 

• The County will be responsible for te~!lng and reviewing the data on the remote server aml pfO\liding 
approv.il for cut-over producilon. 

• All <loC\Jmentallon pr:.vided by TRTA Gov Is proVidad ••~•Is.' 

• TRTA Gov recommends running 100mbs Ethernet connections to the desktop. 

TX020416FBC - V 1.1 
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• Future technology refresh&$ for the County have not been Included In the scope of this SOW. 
Tecnnolagy refreshes Include future peripharal hardware upgrades or replacement <if e<iuipment. 

DEFINITION OF SEVERITY LEVELS 

TRTA Gov shall respond to any errors reported by the County based on the $everlty level assigned to 
•uch error. sevelif,y levels and TRTA Govs respom;as are de1alled In Ille Records M~nagomenl M<1~teir 
Agreement dated October 9, 2007 between ll'ie counl',I and TRTA Gov. 

IMPLEMENTATION DELIVERABLES 

H:an:lwal"1c and Softwar@ Deliverables 

Any hardware and software dell..,eratiles are listed at the beginning of this sow,. 

Remote Data Center Oelivi!rnbies 

Remote Data Center deliver11bles are described in 'Attachment 2 , Managed Services Hosting 
Agreement' located at !he end ofthf& docwment. 

All remote hardW111re and acflware and data center mm,~tructura are provided within tho propooed HIF'A 
Plus hosting sen1iees described In this sow. The Covnty will be provided with 2 TB of data 111omge 
Wlileh should be su!fjcien! based QO <:urr0>nt '°"Umato3. TRTA Gov will be reoponoibl<t /or system oet-up, 
configura!Jon, and establishing communication with Iha County's network. 

COUNTY RESPONSIB!UTIES 

The County wlll provide ;;, _..,. connecllon for remote aeeess t<> facllltate TRTA Gov's suwort of the 
system. This can be accompfished via VPN connection for TRTA Gov personnel on a 7-day/24-hoor 
bas!$ durln9 !he lti•ta!lation orlll1:l otherwise arrongad by both parties. 

LAN 

The Counly shall provloo a l .. ocal Area Network (LAN) with Internet Protocol (IP) switched 100Mb 
Ethernet with wiring to the Networt<. Interface Car~ (NIC). 

The County sh<1II provide t!alnod personnel 1Q admlnloter 111; network and manage Its domai11, including 
se;:;urlty acceso .. 

TX1J20416FBC-V 1,1 
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PRICES 

The follawlng outlines the lilPA Plus tJostlng services proposed, 

TRTA GOV HIPA PLUS HOSTING SERVICES . 

HIPA PIUS Hosting services: 

• H1PA Plue tran$ac.tlona'I data replication of A1,1m~nt11m Re,:;order 
and AgendaQulck production eerver lo lhe lMlanapolis data 
center 

• HIPA Plus Hosted lntarna! PubUe Acces,; with eCommerce and 
eRer:ordlng 

• County to provide SSL cartificattl fur eCommerce and eRecording 

• 2TB of storage 
Includes all Aumentum Records rand AganooQulok oorver and web 
server data storage tiardWare lo<:ated at the data center, Microsoft 
SQL server database software, alld ell supporting inlr~l!lructure to 
ensure high avallablli!y. 

Recurring'rRTA Gov applications monthly fee for 36 months (Januaiy 
1, 2016 -December 31, 2018): $3,e32.00 per month, or $4:'i,564.00 
per year 

TX0204'1 oFBC - V 1, 1 
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1-\TTACHMENT 1 --AGREEMENT TO STATEMENT OF WORK 

STATEMENT OF WORK /l,GREED AND ACCEPTED 

we, the undersigned, accept tllls document as a stable WO!K 1m:iduct to be U$td In Iha delivery of'lhe 
services describe<! herein. Any deviation irom this Statement of Work i$ to be handled through TRTA 
Gov's change management ptOC(!Ss. 

Thila Statement of Work will confirm all requQ<;te fer soNlees as outlln'ld anti at Iha pril':l! Indicated. This 
sow will be an addendum to the "Records Management Master Agn!ament• dated October !l, 2007 
between the County and TRTA Oav. A!! the terms and oondltlons of that agreement wm pertain, 

BILLING FOR HIPAPlUS 

Monthly billing of $3,Eil.'12,00 for HIPA Plus will bo9ln a• of January 1, 2018, 

H!PA Plus tio,;\ir,g lee,; are :fN,032.00 per month for JG month• (JM11<>ry 1, 2016 · • Dom,mbor 'll1, 2018), 
The !()!al fee for lhe fUff 36 months ls $130,752.00, 

SIGNATURES 

I Fort e~unty 
301 J c on Street 
R ., 

TRTAGov 
1807 Braker Lane. Sllite 400 
Auslin TX 78758 
BY: 

PRINT® NAME: 

Brian Wilson 
TITLE: 

l.\c\ Vice Presldenl Finance 
~~11.1-~ct-,e. ~.,_-----~OAF!-T:::Ei::':=="'"""==---------1 

~'+-1-Q~.2,\~""'/_,l""-i ____ w.::;Ma:,.z..=.,.3 =20'-"H,__1 ________ _, 

"TX02041flft;C -V U 
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ATTACHMENT 2 •• MANAGED SERVICES HOSTING AGREEMENT 

An incident ls defined aa any ~me the system is inaccessible to the public. The county will own the 
t<iletommunJcatiOn (VPN) lilla !hat provides lhe data to the d,ila center and will be fire\-line •upport; 
however, there may be an Issue !hat iS out ofTRTA Gov·s control that wiU temporarily affect the datatiase 
replication. TRTA Gov wll1 inttlate a. support call, monitor progress, and monitor the telecommunicatlon 
line. Database replication is JlO! included. in tile credit percentage section 01 !flis sow. The 
telecommunication wlthin the data center that provides availaollll)I lo me recordslweb$lte on~ on the 
server Is Included In the credtt percentages and Is owned by ttle data center. 

The SOW applies only when th& County Is agreeins 10 a term commitment of thirty-six (36) months for th.a 
TRTA Gov appllcaUons. If !he County d~cides to terminate !he service, the County will be roopOOilible for 
data center Ghargoo through the TRTA Gov app:lcalion'ls thirty-Sii<-monlh commitment. TRTA Gov 
reserves the right to amend tha SOW from time lo lime effective upon nollce to County, provide<;f the\ ln 
the event of any amendrrh!:nl resulting in a material reducllon ,:,f the sorvice lcwels. the ch~g" rtl!quast 
sets forth County's sole remectles fqr anr cia1m relating to the services, lncluolng any felil.!re to meet any 
guarantee set forth In the chense request TM Dala Center records. 8n<:I data shall be !he basis for all 
cnange requ~st oolculatlons and determinations. Notwithstanding anything to the contrary. lhe maximum 
amount of credit in a month shall net excaetl 10% of !he monthly recurring fee. 

Wit,out umiting IJ1e foregoing, County agree,, that neither it nor·lls employees, agents, ~ntractors, or 
representallves shall attempt In any way lo ciroumvenl or otherwise lnterfor" wilh any ~c::urity 
precautions, procsldural controls, Acceptable Use Policy, Change Management, or other Data Genier 
policies relating to lhe Data center service offering. Any sucn actions may cause a disruption In se<vlce,. 
Any disruption of services Which results in the vlolation of these provisions shall be ex.ctuded from the 
lnfrastruelure availability, and the County wm havo no right to any service cra,m or otner tlillneely under 11 
clmnge request or 01heiw!se with respect lo such disruption. The Courtly wm pay TRTA Gov al the 
turrent published rates for reasonab:le remedial services resulting from the County's actions. 

TRTA Gov wm provide lh<,> county w;u, 1Mitten nollce before perll:>rming scheduled maintenance and e• 
much notice as possible when perfor;ning emergency change controls. Tt,e Pat.a Center designs its 
services aN~nd an N+ 1--rellondancy phllOS"f'hY that ls used to m~1lmize outages during plan11ed change 
controls. The Data Centel' will use commerclally reasonable elfQrls to minimize the Impact of any cnange 
contrul and, when pc,;sib!e, schedule the changa control to eliminate or minimize Impact to the County's 
service. However, !he Data Center re,orves the rig~t .to proceed with any change control If It Is 
determined by th$ Datl'l Center, In 11s sola discrelion, 11,at a change control is necessary to maintain the 
averall lnl.egrlty of the services and/or ihe change control will nol cause harm lo the County, 

INFRASTRUCTURE AVAILAB!UTY 
lnfrastru~ture stiall consist of the foUowlng componenls that a(e p(ovidad as part of the Data C<lnter 
service,: 

• Go•locallor. space reserve(! for use by the county in the Data Center, Including quarter, half, 
o( lull cabinets and cage spaell; 

• Power provided to County's eo..Jocallon ;pace; and 

, Internet awe~s p(ovided to !he County from the Oat. C<lnter lnternel Backbone, 

In llwi event that TRTA Gov falls to meet its s!.aled lnfra$lruc1ure Avallablllly In ar,y given month during the 
service term, Count)/ shall be entitled to receive a credit (as the sole and el<ciuslve remedy hereunder) by 
providing TRTA Gov wUh e written requeot k>r a .service credit within ~l,fy (60) d~Y" "fter rccelpt Of on 
Invoice for the pertod 111 which the lnfrastruciure w.;s unavailable, The amount of the service credit shall 
be determined ~y the percentage In accordance wllh the table shown below; the credit percentage wlll be 
off the monthly recurring lee. 
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INCIDENT MANAGEMENT AVAILABILITY MATRIX 

TX020416fl:IC-V 1.1 
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lnfrastrw:ture Availability 
Pc-r,:;cnt4llJG 

100% 

<99.013% > 09.5% 

<99.5% > 99.0% 
c.........-. 

<99.0% > 98.5% 

<98.5% > 95.0% 

<95.0% 

Credit Percet1ta9e 

0% 

1% 

2% 

3.5% 

5% 

100/.:, 
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CERTIFICATE OF INTERESTED PARTIES 
!'ORM 1285 

1oH 

complete Nos. 1 . 4 and 6 It them o,e fnreresta<i parties, OFFICE USE ON!. Y 
com~lete Nos, 1, 1, a, S, ood 6 if tliere are no l"teres:od pa:r11ns, CERTIFICATION OF FILING 

1 Naroe of business errtli:Y fiHng to-rm, and the city, $ia'ta a'-0"0'"0_0_u_n:-1r-v-•"'11"11e-:-b-.-.,:-n-,,-,-.-n.,1"'l1Jt-•-P"'l.,,-•---lcertl1leate Number: 
of bu$!o~sv. 2016~4SOS2 
ManaU"on, ITTC. -A TI1omson Raul!!rs Business 
Pon.age,1 Ml Unite,d State:s- a.rto J:tt-d: 

l,2,-.N~am;__:e:.0;111""o"'vo=rn°"n"1en=l'."1=•=nc:,tis:1y"o"rC:J1:<11t::;t::ec:~c::~::"":-;":::yri;; m,r,t::r1,:-:,-::••~1>:;;•::;rty;;-;:to'"t"'h"•"'c"'•"'"""'•"c"1T.fo"'r"w"'h"ic'°h'-tli=•-,lo"r°"m'"1"',-·" 05/03/2015 
belno filod. 
F-Ort !lend County 

3 
r.-i:.vtoo the ldeffllftt;atlun number u,ed i•y the uovermnent;n entity or st;,.te .agcmcy ta track oridnntffy thtt contract, arid provlde: a 
desorlpti-cm (It -the serviees. goods or ether pr~atfy to b1.r provided und~the, ccnlr,i!ict. 

1751~ 
HIPA PIUS Hosting Renewal 

Name ol lnretested Party 
f,Jat1.1;:1: of intt:re-st (che~k. uppUcabfoJ 

Oon1rnr!ft1g tntennedia:ry 

AFl'll\ NOTARY STAMP I SSAL ABOVE 

May 

~('~ 
SiQMwre of offieer ar!mlnlstlffiiiU oath 

Forms provloed by Texas Elhfcs comm,ss,on www,eth,cs.s!ale.tx,ws Version Vl.O.l021 
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Records Management 150358 24 9415 
Health and Human 
Services 150951 24 CARE COORDINATION 
Health and Human 
Services . 150951 24 EXPANDED HOURS 
Health and Human 
Services 150951 24 S!HRT 
Health and Human 
Services 150951 24 COMMUNITY PARAMEDIC 

Jones Creek Ran,h Park 151211 24 HP 410A•BLACK-ORIGINAL·LASERJET 

Jones Creek Ranch Park 151211 24 HP-410A-CYAN-ORIGINAL•LASERJET-T 

Jones Creek Ranch Park 151211 24 HP 410A-YELLOW-ORIGIIIIAL·LASERJET I 
Jones Creek Ranch Par!< 151211 24 HP 410A·MAGENTA·ORIGINAL·lASERJE 

CountvTreasurer 151406 24 INSTALLATION CHARGE 

Clinical Health Services 151668 24 WEST HOUSTON MEDICAL 

Clinical Health Services 151669 24 OAKBEND MEDICAL 
Juvenile 
Probation/Detention 151824 24 LICENSE RENfWAL 

Animal S;1rvices 151881 24 SNAP 

CountvTreasurer 152150 24 SHARP TONER CARTR!DG E AR·621 NTA 
Health Dept-Miss City 
Annex 152380 24 SHIPPING & HANDLING 

Indigent Health Care • 152.625 24 PCP SERVICES OBMG ·-
Emergency Management 152798 24 10 
Emergency Management 152798 24 1010 

Emer!!encv Management 152798 24 2010 

Emeraency Management '152798 24 3010 

Emergency Mana1<ement 152798 24 4010 
Health and Human 

. 

Services 152800 24 COlONOSCOPY SERVICES 
Health and Human 
Services 152839 24 GLOBAL FEE 

-"·-· 
. Health and Human 

I 1s2841 Services 24 GLOBAL FEE 

Health and Human 
Services 152842 24 COLONOSCOPY SERI/ICES 

Clinical Health Services 152987 24 ISOLATION EXAM ROOM EXHAUST 

, Juvenile 
Probation/Detention 153067 24 TREAT BAGS 
Juvenile 
Probation/Detention 153067 24 TRASH CANS . 
Parks Department 153446 24 H-2673BLU 

Animal Services 153448 24 8005 

I Emergen£!'. Management 153656 24 PBPC 
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Emergency Mana,:ement 153656 24 SPLT 

Emergency Management 1536$6 24 SPLT 

Countv Treasurer . 153761 24 GHG ANNUAL RENEWAL 1/1·12/31/18 
Fire Marshal 153989 24 SHIPPING 

Extension Service 154032 24 INSTALLATION DF RACK & PINION ,...._, 
Fairgrounds 154087 24 ENVIRONMENTAL TESTING BLDG C 

Auditor 154096 24 ANNUAL SUBSCRIPTION 

Fairgrounds 154157 24 MIXED SOIL SY YARD 

Fairgrounds 154157 24 HARDWOOD MULCH BY YARD 

Fairgrounds 154157 24 25# COLOR STAR 

µ~rgrounds 154157 24 FLAT PANSIES 

i Social Services 154158 24 12376 

1 Social Se1V!ces 154158 24 12.383 

social Services 154158 24 12384 

Social Services 154158 24 ' 12386 

Social Services 154158 24 12387 
' Social Se rvlces 154165 24 576096 

County Treasurer 154171 , 24 TX LOCAL GOVERNMENT CODE 2018 --
Emer!!!"cY Management 154186 24 SATELLITE SERVICE RENEWAL 

CountvTreasurer 154196 24 TX SOCIAL SECURITY PROGRAM FEE 

County Treasurer 1541S6 24 TX SOCIAL SECURITY PROGRAM FEE ----- --Juvenile 
ProbationjDetentlon 154197 24 24223 
Juvenile 

, _ _l'robation/Oetention 154197 24 SSGY 
Juvenile 
Probation/Detention 154197 24 SSGY 

Juvenile 
Probation/Detention 154199 24 SKU 4790739 

Par~s Department 154208 24 12694 

Fire Marshal 154211 24 SNT-NP20X50Wl5N 

Fire Marshal 154211 24 KOC-H PKE25R25-4S 

Fire Marshal · 154211 24 TFT-AYNJ·NF 

Fire Marsha I 154226 24 !PAD CASE 
Health Dept-Miss City 
Annex 154273 24 HIV CONSULTANT 

Commissioner Pct. 4 154291 24 MX-23NTBA 

Commissioner Pct. 4 154291 24 MX·23NTCA 

Commissioner Pct. 4 154291 24 MX-23NTMA 

Commissioner Pct, 4 154291 24 MX·23N1YA 
Juvenile 
Probation/Detention 154335 24 024 
Juvenile 154335 24 PJ4 
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Probation/Detention 
Juvenile 
Probation/Detention 154335 24 23789 
Juvenile Field Services 154348 24 TR506 i 

' 
Juvenlle Field services 154348 24 TRS06 

Juvenile Field Services 154348 24 TR506 
Emergency Management 154366 24 DJl•Z3 

Fire Marshal 154373 24 UL TIMA FIRE HOSE 

Fire Marshal 154373 24 YRCS HOSE 

Fire Marshal 154373 24 ULTIMA FIRE HOSE 2" 

Fire Marshal 154373 24 FREIGHT 

Fire Marshal 154376 24 TFT·ME1-VPGI 

Fire Marshal 154377 24 80035001-PROMO 

Fire Marshal 154377 24 HALO-HD 

Fire Marshal i 154377 24 . FRElFHT : 

Clinical Health Services 154388: 24 1385335 
Clinical Health Services 154388 24 659650 

Clinical He!lth Services 154388 24 911900 

Clinical Health Services ; 154388 24 142651 
Clinical Health Services 154388 24 271501 ' 
Clinical Health Services 154388 : 24 141971. 

Fire Marshal 154394 24 CLASS A UNIFORM PACKAGE W/ SHOES 

Fire Marshal 1S4394 24 SHIPPING 

Parks Department 154412 24 , O-RHS00-74282 
Parks Department 154412 . 24 0.RHS00-7S057 
Parks Department 154412 24 O·RHS00-74654 
Parks Department 154412 24 0-RG-7192 

Parks Department 154412 24 SHIPPING 

Parks Department 154416 24 ; CLAY 

. Parks Department 154416 i 24 RED 

Parks Department 154420 24 FISH 

Auditor 154430 24 DRUM KIT 

Emergency Management 154432 24 RAPTOR LICENSE RENEWAL 

Jones Creek Ranch Park 154453 24 ; 1osss 
Jones Creek Ranch Park 154453 ; 24 11572 
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RECORDS MANAOEi\fEN'T MASTtll AGREEMENT 

Sign~turel"age 

V.'HBREAS. fl, Bend. County, T•x~s ("Client"), a poli!iClll subdivision ofJ:he State of Texas, and Hart 
1n1erC!vic, Inc,· ("Ha.rt") executed il,e "I'o1t Bend CQ\Jnty Sub license Agi'Mmcn~• on Decembor 22, 1993; nnd 

WHERl!AI,, M•natron, Inc, ("Manatran"), a Michigan corporati<m aufacrl:i:ed Ii> do business In !he St,1te of 
Te,;as, acquite<l }fart's Recor.is Maungemenr Solutions Business, \oc!uding the "Fon Bend Councy S"blic;,ru;e 
Agreemont" on Sepr<>mber I, 2007; 

WliliREAS, CHcntand Manatron ~•sh forfuls Records :l'!anagemcnt Masiw Agreement to supcrcertc t!!e 
"Fort Bend County Subli9ense .Agreemmtt 

NOW, THEJ<BFORE, Client und Mana!ron desireto e,ocute this Record~ M•nagern~ot Mooter Al,;f••ment 

T.hls Rocords Mana1;en,,,nt Master AQeement r•Master Agreement") is entered lnlo by and between 
Mana\rou and Client, 11,i, MrnStor Agroemontm,s {or,h tho general term;; unC:,:r wb!ch Client wiUpurcbi!Se, license 
or sublicense products ll!ld services from Memtro.,. Manatron and ClieJ\t will from time 10 time enter iJ\to one or 
more Integrated Systems lnstallatlon, l'.lll\\lal Sofiwa,-1: Li◊ense etld Mainte11an~e aud/or Professional Services 
Si;pplemental Agreemenl(s) ("Supplemental Agro;,nieois") "4,ich will Nier to ~)is MilSter Ai.,-,,ement ond 
describe the specific products, services, priclng, ind edditlqnal terms un;ler whicl! Clien! will pm:c1lase, llcel)Se or 
subl,i,ce:i.Se products snd service$ from Manatrw:,;, 'l11e -comb~ation qf this J..1:aste~ .. A~me.11t ond rht}. :Supple-mefliill 
A~ments constitute the.mtirn agreement between Manatro), Jllld C'.i<mt. 

Toe Effective Date rr[this M.aster Agreement ls D C-l:t/cl\, ~--• 2007, 

Client acknowledges lt ll!lS read and understands this Master Agreemijnt (inclu®ig all Supplernenl"<ll 
Agreemen!S, schedules and amendments), 

Agree<! and Accepted: 

1'1ame: 
Addro,,s: 

'hlopllooe: 
Facsimile: 

llxecu!<Jd by: 
Naine: 
Title: 

Dia11ne Wilson, County Clerk 
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I, DEF!NlTIQNS, 

. Mam,tron, J'nc, 
Muster Agreement 

1,1 "Client" bas, the meaning sot forth in the ~gnao,re 
page. 

l~.2- l<;De,.1e;,rtpti1:rn of Mialntenanco St:n'ltt'.5~ rnearu;: n 
doclllnent, as ~ended from \illle to time, prepared by 
Mana1ron descrlbL1g the so<>pe an<l te.m>S m Maintenance 
Servfoes ,waHnb!e from Manarron under Annll!ll Sqftware 
License an4 M;;lntenlltlce Sup)>l•menlol Agreement'!, 

U "Etroorlve :Onie* bas lhe meaning set forJt ln !b 
s~M~ page, 

1.4 "Hardware" means !he ;iardware l((emttled ln one or 
more lrrtegr~ted Systems uistallatiou Supplon,el)t~I 
A~ement(s), 

1,$ •Manatron~ =ans Mllmltron, !no., a Michigan 
,;orporati~ l:lllll,ori,:e.d to do bwiness U> foe Smtc o.fTe:«1oi 

1.6 •~.nntro~ Proptle!l!ry Snf:twarc" mel!!IS the 
<Xecut1lble version of computer programs i!.lld 11llmpUier c~d• 
¢W!)C)d by MMlltron wiuch nre .licensed to Client purS!>aat to 
one or ~ere Aru:tual Software License and Maintenance 
supplemental Agreement(,), nnd ull updates, upgr•<l•s, 
ve:i:'Skmsr ,r,.ew releases, Mrl,;,.a.ti·ve,&r :revlskirtSi cnrredtibllS;, 
improvements, rewrillll;, Dllg fixes,. ,nhancements · and -Other 
modillc.tions, including any QU!Stom tl'.l<ldif1catious, tq tuch 
computer programs and code which are provided to Client, 
and all oopies of tho foregolng. Monatron l?ro~d•t"'Y 
Soflw~ also includes all documentation providei:I by 
Jvianatrun to Client with nspeet to tbeoe computer program, 
ruld code, e:.cluding meintenance diagnostics, and !he source 
code version of lhe programs and oode Wilen provided 
pursuant to a Supplotru,ntil A!lioo,ttent, and cll ct,:piea of the 
foregr,fag. Manatron Proprietary Soflwate llcensed to Client 
is identified as "Licensed Mmiatrcn Proprietary SofiW11Te" in 
Sectfon ·2.1 {Licensed Mli.~atron Prof'rle!ary Software) of 
Etlibit A (Prlcing lllld InventQl')') of one or !!!Of~ Anrtlli!! 
SoftwaN Llcen.se and Main,enance Stlpplemental 
Ar;re~moat(s): 

1.7 •install•tloll Date" 1'leans (a) the dote M,matron 
completes installation (as detMnfned 1'y M•namm), or (~) if 
tho rclevll.ilt Snpplemontal As,coment spoolfically d""1gn•too 
such date, the !nstalla!ion Date rui speclfled In sucl: 
Supplernenml Agreement, or, (c) !fllm:dWi!re or Soilwan; !, 
10 b• inm!lled by Client, the t.nth clllendar o•r follc,v,~ 
receipt by Client. 

1.8 1jilutt.~ndetl Sysleni:,, means ih!dwan:: and/0:r 
Sottwru·o thm is lnregrnted l!lld installed by Mona:roo for 
Client pursuant to Q)le or mo.re Integrated System !r.stal!alioll 
Supplernenial Agreement:(s). 

1.9 "Llcensild Location" means the location where an 
ttem of Softwa.re Ii licensed foe Use as desi,mated in an 
Annuu1 $oftw<1.ro- Lice:.1Se and Mabtenance Su.pplernental 
Agreement 

LIP "Lieen~ed S~rver" rr.eans the Hardware on which 
ao item of Software is licensed for Use as clesiguered in an 
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A)mual Software Lice.,,e and Mainremmce Supplemental 
Agreement, 

1,11 1'Llee-nsor" maar,.s the lfoensor(s-.), re.spedivel>•~ of 
the Non-Manatroo Software, a$ listed In Section 2.2 {Non­
Manafron Subl:icl:!n•OO Soliwsare) anrl 2,3 (Nnn•Mtm.atron 
Other !loftwm) ~fExhibit A (Pricing and lnver.\i,ry) of one 
or more Annuril So!\;vate Lieense ond M)Ullten.nc,, 
Supplemental Agreement(~). 

Ll2 *Maintenance Ser;iees" .means tlie level of 
maintenance ~•rvlce (Level One, B~slc Love! of Sll!'Vice 
(}ilacdatory}; Level Two, Extende~ Service (Optional); or, 
Level Thre•. 'Extended Service (Oprim,al)) in El<hlbit :A 
(Pricing and Jnventory) of ar. Annual Softwar;, License and 
Maintenance Supp]omemal Agreement selected by Client, 
which Ma:na:ron will provido I<! Client 11nder ;,itch 
Supplomontnl Agre•ment. The Maintenance Services an 
trwre ~p•cHic41,y d<:>.cribod in tb;; · I)escl'iption · of 
lYf.ai11tenance Servi.es ano,;:ned to suol, Sullflll!nwntnl 
Agreement. 

l. iJ "Mes1er Agreement" ha, the meaning ,ct forth In 
tlw signature page, 

1.14 "Non-M;anatron So.ftwwe" means the ell~cutab!e 
,or,;ion of ~ampUler programs ov.111od by tbird parties that are 
provided by Manatron to ClierJ. !)1"11lm1t ti> sublleen.se{s) 
unler OM or 1!\0:'e /\...'1I!Ual S.oftw!ll'e License nnd 
Maintenance S.upplemental Agreemen1{s} 01 Heense(s) 
directly from .100 tl:irtl patty Licensor, and ail updates, 
up-W3defl. version~. new rele~;ses1 derivatives, re'Visionsi 
con'.ections~ impro:vemtnts:t (~writesi bug.fixes, enlumcemeols 
u.nd other mcdffications to such -cQmputer progratm which are 
provided to Client, aod .all wpies of fue foregoing. Ncn° 
Matwtton Software·a.lso ice hides. all do¢wn~trt:ndpn provided 
:o Client wlth respect to thosu ,omputer wograms, Non­
M<llliltron Software provide~ to Cllem is ldent!fle4 as ''r{on­
Mana:ron &ubli<:ensed Soltwa:-e" .or "Non-Manatron Other 
Software" in Secti<>M 2 2 und 2,3, ro,peetlv•l;•, <Jflcl,mlbit A 
(l"li.ciog md fuventory) of one or more Amill<ll Software 
Lloeooeand Maillten,im:e Supplomental Ag,Te<:ment(,), 

I.IS KNon-Manatron Other Software» .means Non­
Manatron S,:mi;1m1 that is licensed by a thlrd party Lit'l;'nsor 
dttectly to Client Non-Ma;llltron Other Softw,m, is 
iden_tif)ed in 5:":tion 1!,3 (),1011-Manatron Other Snfuvare) .nf 
Brn,bit A (Prlcmg; ll\1d lnventory} of one .or more ¼'1nl 
Softwa."' . Liconso •nd Maintcnonoe Supplemrntal 
AgN<m,nt{s}. 

tl6 #Non-Manatron Sublic•11sed Software" means 
Non,Mauo!tQn Softwi1ro !hat is subiioensed by Mru>atron 10 
Client p>rsuant 10 subliccnse(s) und,;r 011$ or mote Annual 
Software License and Maln,enance . Sllpplemmia! 
Agre~mem(s). Non~ll.1:anatrort Suh!icerised So:ltw•re is 
identified ln Section :2.2 (Non-Mariatron Suhlker:sed 
Softwro-•l of l!,iliibit A (Pricing an<l llilvonro~•) of one or 
more Annual Software License and !;!aintenanoo 
Suppl~rueo,n: Agro,men\(s). 
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Manatrtm1·Im:. 
Mas!er Agreement 

1, 17 "Nllmber of Li~ensed 1/s~.rs" means th11 :number of 
,ism licensed to mo ar, item of Monatron Pr,optietary 
::So.flv,riue os Dlon .. ~enatron Subfo:;ensed Softwtcr¢ ~ ac'Lfo.rth 
in Ex:bibit A to the applicable Annual Software License and 
"Ma!trleruince ~upplernentat Agree!Il<mt. 

1.1a -u-rroth.tt~ means the Hri.niwnfo,., So.tt",\'irr~, 1md all 
other documentation provided by Ma.iatron II) Clie11t u;nder 
1lllsMa,;tar Agreement and m,y Supplemental Agtem,:,ents, 

LIS "l'roprfowry nnd Confidcntinl Infurrn•tfon~ 
me•11s Software, <liagnostics, documentation (including 
~uat1;),, Hardware and Software co:rfigu.ratiou} Integrated 
Systems design and conflguratlon, training matar!als, u.er 
g,t:.ides, r:adt se.crets::1 source code ane related docume·ntation, 
Md ony other infonna!ion eonlidential to Manall'On or its 
suppliers or Uoensors. Proprienzy and Confidential 
Jnrorma!!O'J\ shalt be. deerr.ed nnt to Include i,,furmation ·ilia! 
(a) is or beoom"" (other than by disdoiure by Client) publicly 
lulown or is ocnll!incd in o publicly <1vnllo~l• dooumorJ; (l,} is 
furnished by Manatron to others without rostriotlons similar 
to tbose !nipom! by thJs Master Agceoment and 100 
Sapplemontlll Agreerrumis; (c) is ri~bltuay In Client's 
possession wltlltlUt the obligation of nondisclosu;::e prior to 
tho time of its disclo,W'6 under thi:I Mest"'1' Agree;;1ont l)Jld 
the Scpple!Tlll11tal Agreements /J'I. an;)' prior agreements 
betw .. n M!l!lllirOD and Client; or (d) is l:udepenctontly 
devolo~ by C!l1ployees er ag,ints of Client wbo cai: be 
sbown to b~v• hed no ·n,ces., to the Proprietary ond 
Col'lfiderrtlal Irtfortnmlon, 

1,20 ''Servkes" means the servlcos to be performed t,y 
Mani3:tro:n for C.liont ns ld_enti.fiQd on one or more 
Supplemental Agree!lle!it{s), 

1.2 J "Software" means the Mana.tr on l'ropri•tacy 
Software ur,,d Non--Mana:tton,So-ftv..mo, 

J ..22 "Supplemental Agreements" has tbe meanirlg set 
forth on the signature pi!Ze. 11:,.e types of Supplemnmal 
Ag,~•inents ere: lnte!\f.•ted System$ lnstellaoon 
SupPlell'lental Asreement, Annual So.'ftw1re Llcen1e and 
Maiut•nru1oe Supplemental AJ!!'cemo::it and Professional 
Sei;v!ces Supplemental Acgreeme~t. 

1.23 "Use» means reading the Mauatrcu. :Proprietary 
Softw,re or Non•Mnruitron SubU<:onSOd Seftwcre into und 
OLI\ of maJ!lO!')' and tile execution of sceh Software, in whole 
or m pan, l)y uie Lfoeruied Server. 

2, SUPPkEMENTALAGREEMENTS, 
;u Scr.ppiemenJ~]ll'l.Sillt\, Mann.Iron w!ll furnish to 

Cl!ent t>.nd Client will accept and pa)' for Product:,, S\Ofvl'1"1 
nnd Integrated Systems itemized on S\ipplemonn;, 
Asreements entered inlo by Client oncl ManatrllTI. whil:h 
to1;ether .,,,th t'lo tem,s in the S@plemental. Agreem~nts, are 
an l111tgral part of this Master Agree.ment. Supplemental 
Agreements wHJ ref,, Ill this M•ster .\e;teet11ont by nltmher 
!llld will be siitn•d hy Client ;and Manatr(m. All references to 
Protlucts, Sorvices nnd Tniegtute,J Systoms .i)1 this Mll5t<>a 
Agreement ere to tbe J>rodrn;tS. Servk,es and lnte,%t;rted 
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Sy,ste'm$ llS:teCl on .any S.upplementl';ll Agreements su.hmi'tt.e-d tD 
and accopted by Manatron pw:suant to Sections 2.2 llnd ZJ, 
as modifiod by t'fl'I}' Chlilng<> 'Requ-.ests: w:iter$10. JntQ- by Client 
end Mllnatron pursuantto Section2.4, 

2.Z &!ilitlo~al Requests. CUent m~y order additional, 
Proc,ICtS, Services and lntegrated Systems nn.der this Master 
Agreement by sllbmltting prOJ)erly completed Supplemental 
Agreements referencing this Masier Ai\f<len1eut, sigttcd lf;y l!'1 
autborl;:,id. representative of Client. 'Under no ~lrCUl'll,'Stilnc~s 
will ndditionol oroers be effi:c1ive c,itil accepted in Mltjng ':,y 
Manat:fOll, 

2.? SubjccttQ Accepla!J.£il, All Supplemental Agretlments 
are subJeot 10 ncelt'ptanco by Mtllllltron, .Munatron"s 
accepnmce win be effective when Manatr-01'1 signs the 
Supplemental Agreements. Manatron'$ r-ipt or depvsit of 
a Client purchase order or down paynt~ will not constitute 
aceeptmce of • Supplemental Agreetnem, Man.atrOI\ will 
tl>!Um any down paymeot receive<! from Client if Matiatron 
does no'\ aeeept the 8ll)>plemental Agreemen~, 

2.4 Change R~gu.est. CU.rot and Manatron may at any 
time modify • Supple,r.en t!il Agr,,•rn•nt by wtltten Chan!!,• 
Request, si&n•d by both parties, ident!fyl'ng the: modlli,d 
Supplemeuw Agn,omont and specifying tho modification, ·10 

l1l ;east fue same degree of s~oclf\city as in tbe original 
specification;;, 'Jhe Change Request will J11ci:ude au challges 
a11d ll!lditions be:,ng mrule to the tenns of the applicable 
Supp!ermml!ll Agreement. Manat,onwill-not be O()Und by any 
morlifiestians t-0 e Supplnne.,tal Agreement unless rnada by 
wr!tiea Change Request signed by authorlud represem11tives 
of both parti••· A Chons• Reqoru:~ when ,lgned by beth 
parties, will be subject to the ten:Js of the applicable 
Suppl.:;,tnunlzil A~c~itl¢nt,. as modified by the -Chang_e 
Req)io:t, an.d tlus Master Agr-~ont. 

;?:,5 SubstilJ!lion. With notiil.cetion tc Client all<! Client's 
pilra:- ap_prov1Il, ai.:ch a:pprov1U 11ot to be U.1".rea.s.on?\bly denied, 
MB1latron lWIY substitute Pr-odutt(s) of oqulvalent or auperfor 
nmetionallty and perfomiante in the evont (hat an:; of the 
Produol{s) ordered are not aval!a\lle, lfManetron re.a.,onabiy 
dot•nnino, that th• ,ubstitUJe Ptoduct(s) would .!>e more 
suitable, this substitute will be documented on the Change 
Request Fort11, modlf)'i!lg tbeH~tdwaro or Soflworelistetl in 
Exhlblt A (Pricing and lnvcntory) of the npplicab)e 
Suppkmeiit<l! Agromnett(s) ond $u'bmitt•d to Qlunt il,, 
•pprovnl, wlil~h •pJ)l1)vol ,hall .not 1,,, ilmcasotiably w ithlteld. 

2.6 Iu,~. Manatron wm pro"ide trainfag t.o Client', 
personnel a, ;peclfiod in one or more lntogra!ed System 
lustul!e.lion Suppfon1ontal Agroemont(o) Qr Professfo:ial 
Services Supplemental Agr,e,nent(s), Cli~ru wlll be 
respomible for $JI training not Specifically provided for in 
Supplemontol Agr'"""cnl(s), 

3. LICENSES AND SUBLICENSES, 

3, l ful11pkme1!lllL1,.grecru~nts. Manutron will provide 
Client will) licenses o:nd sttbllceoseo under Section ,.:! to the 
Manatron J'ropriet<U')' S9ftware and Non-ManctrQ!! 
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Manal!QJ\1 Inc, 
Mas!dr Agreement 

Sublicensed Soflw;o:e, i~spectively; wlliclJ is ,p~cln"'1 by 
Mana!ron and Client in Exhlbft A (Pricing and inventory) of 
,me JOr rnoro AMWII Software L!C!O!lSe and M4inle!1a1\ce 
:Supplemeotal A..reement(s), Lieimses and sublkonses 
,:,rovtded under an Ann~al Soflwa:e Lioenso and Mainternmoe 
St,pple,,,_u,J AJ11'1!ement will begin with t1>e dale nf !he 
A1JI1ual Soltwrue License md Maintenance Supplemental 
Af;rMm¢nJ ttnd ~nd u~n tenntoation or expirntiot, of :mcb 
~greement The terms of this Agreemem, including but nor 
HmltM to ws. Section l, and the teTll'.ls of the llj)pllcable 
A1mtml S oftw;,re !Jcense aw:! Mnintonance Supplemental 
Agrecmeut will apply 10 all licenses of Mltn,,tron Prnprietary 
Software ac,d to ull sublicenses ofNon-Manatron Silblicensed 
Sot\Ware, 1n some Q!!Ses, 'Non,,Manatron Software 
(consisdng of No:n-MaJJatron Other Snft,,,.,.ro} n1ay he. 
provided $Ullject to • liOOtlliO dl,:ee1ly fiom tl,e Licensor lo 
Client lf ~ separate license agreement epplic; to or 
accompanies Non ... Ma:Jatron Software, then the .sep~rato 
Ucer.so agreem~n! terms wilt ll.JlPlY and supersede the license 
temi~ in this Master Agreement end the- Suppfomental 
Agreements for that Non-Manat:on Software.. Client agrees 
to comply with \he terms of ltll licellSes gove.rni.ng Mlml!tron 
Proprietn:ry Software and Non-Manatron Software, 

31 Llceru.es mdSublicenses. MllM"Nn !l'l!!)ts to Cllent 
a personal, noh,exclu,ive, llQnw.nsferobl• Jlmjtl,d li=e or 
suolieen,e to Use !he Mnnatron i'roprietax:,i Software and 
NonwMaootron Sub1icensed Softwtve, re&pet:tlv.e:ly, whk:h is 
identified a, licensed or s,bli.censed lo CUentcil1 Exhibit A 
(Pricing und Inventory) of one er lll<'l'1 Anuuul Softwwe 
LiceJ\J;e and Maintt;naru:e Supplemental Asreement(s). 
Cllel\! is licensed or subllCenseC! to Use llle Manatroo 
Proprletacy Soi\wlll'!> and Non~Mmtron Sllhlicensed 
Software <Jnly for Client'! inleroal data prw,ssing 
requlremenlll lit th~ Licensed Location on. the licerued Sorver 
by the Nun'lbet of Licensed Users, each a& specl1led in the 
nppllcnble Annual Sofl:waw License and Maintenance 
Supplemental Agreement Cliem lllllY tenlJ)Ol'ru:lly trmts!l,r the 
M~ttatrM · )? roprictary Softwore and Non•M!ltlalrotl 
Suhlicensed SoflW!lle to a back-up server at an altcmathe 
loootfon wi\b:in Client's county of operation if the Llc.ensecl 
Server is inopora!l~e or the Licensed LC!eation is temporarily 
utmvailabk Unloss olhcrwi,e provided in the applicable 
AM",ol Software Llceme ar:d Maintenance Su::\l])lemental 
Agr""'11.\:!,]I, CUont will only be provided and pert!>ltted 10 ose 
th* exec,tab1e form of Manatron l'roprieta:ry Sc.ftwore and 
N'on,Manatron Sublfoensod Software an<l sueh us;,, must t,e in 
ot;!l/J"'tlon w1tl, U10 •!)plicll\ion p;,ekag• pro,1<ie by 
M\llllltro~. Client agrees that Manaiwn ori~ropro,e~talivco 
may p•riodieally inspect and audit, at mutually agreel!' upon 
times during normal bush:i.ess hours, th• computer site, 
Integrated Systems and ,ppropriatt records of Client ta: verify 
Cl!er.t's compliance ,,iththe tenns of this Master A~menr 
and all l!pplkable Supplemental Agreement(s) with respect to 
Ur• Software "'!'Plied by Manatron, 

3J l'rotoetion nfSQitwnre, 
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(ei) Clleol shaU llQt, under 4.Uiy ei;reumstan:c,r:;1;1 cause- or 
ps,:mit tho adaptation, oo:wersion, reverse engineering, 
d1$!\ssembly, modlllontion or do-oompila:ion of any 5o!lware. 
(b) Client slulll not modify, assign, transfer, sublicmse, time• 
share, ient, copy (fr {lx;plicaie tl1e Software; prnv~ded, Client 
may have in iLs possession ueasonable number of copies of 
lhe Software.for lnactive archival or back-up purposes, All 
oopies of the Softworo, In wh,ole or in part, muste<>ntoin 'all of 
Manatmn's and the third pa.'\;' Licensor'$ titles, trademarks, 
copydgbt notices and ml11:r ro~ll'Miv~ wu proprietary >latices 
and legends (lncludlng governmem re,nrfotod rights) os they 
llJlPeOf on tho co])ies <if !he S.oo:tware provided ·to Gliem. 
Client shall notify Manatron of tire following: 

(!) the location of all Sottware ®d all copies 
thereof, and 

(ii) ill'lJ circurostoncos known to Client ng,rdiog 
any omuthorizod possession or UO<l Q1th• Sollwaro, 

(c) Upon tinnina!iorn of Client's license t1r subliceru;Q 
of Soll:wore, Client sholl iromediote ly discontinue 011. use of 

, the Software and rel1ltn to Mm!.atron or destroy, at 
Marnttm11's option, the Softwiire (•wJ ell 11:lai~ct 
docuroenuit!on, •n<l Projrrlelary and Confidential Information) 
tL"l<l all archival, back-up and other copies ilu;ret>f, .and 
provide: c.ertification to -Mane:trOn -of sucb return ,or 
demu"'1on.. 

(d) Client slull not publish any resutts,of benchmark 
lilsts tun on any Software, 

(e) Clim:it .shall not relocate the Manatroti Pfoprietary 
SO!\WJlte or Non-Manarron Sul>l!censed Softwru:e fi'l>m lhe 
Licensee Lo ca1lon, except as permitted Ju Section S.2, 

(I) Client shall mainlro:n Uie M.amltron Proprietary 
So!lwat0 and Non-Monatrol'l Sulllic•n~•d Sof\W',1."l< ln 
cou:fidence soo. comply with lhe terms of Section 7, 
Pxotoction .of Proprwtary and Confidential lnfurmatlon, with 
reSJ)t:CE lo iuch Software, 

(g) The terms of this $ectiol) 3.l will •&tll'Vive lhe 
tetmination er e;,plrntion of this Agrearnent and the 
aµplicable Annual Software J:.,ieense and Maintenance 
Supplenront,,l Agreement, 

3A :t:!.i:!, Transfer o~ Til)e. Thls Agreement does not 
tmll&fer to Client titlo to any Software, faie.llectual propeny 
contained lD nny Software, or Proprletary on~ Confidential 
111fommtion, 'flt!e to Manntron Proprielacy Software and all 
copies \hereof, a:nd all a-ssociawd intellectual properly rigbts 
thGre1n, will remtun lh M'anstron. 1"itle to N~Ma:na:ron 
Software and all copies thereof, and all iiSsot:lnted intellffltlal 
prnl"'tiy rii/.lJ<> L11eroin, w!ll ,.meiu ;,, th• appliClll>le difrd 
;,an;y Licensor, 

3.5 Tn.lierentll( Dancaro"" Amilie...ll!iJm:i, The S-Oftware is 
pot developed -0,r Uce..'lS¢cl, _for use 111 any nuclear,_ ayjati<>li? 
mass transit, or Ill.edlcfll application or in any omor Inherently 
<!Jlngerous applications, Client shall not use file 5-0ftware In 
any inherently dangerous applkation l!lld agrees that 
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Mana.tron ,:,,nd any ttu:d pnrty lteenso:i: will not be liab!• for 
an, claims or damages arising from such use. 

4. MAJNTSNANCE SERVICES, 

4, l Maintcnfll)O¢, M.ruutron will provide Maintenoni;e 
Sf1:r~~$, to th@ ,xte.nt '.Provided for: in_ knunl So~are 
Lie<1nie nnd Maintenance Supplemental Agreement(s) or 
Prol1>ssionol Service, Supp}emenial AgrMnelrt(s) and 
pursuant ti> the terms and . conditions of Menalr<Jn's 
Deso:riptio:n of Mi.il,tenanei! Services, as atW11lded. from time 
to time. Manatron will tneke best comtneretally reasonable 
efforts to remedy or provide a rea:ionable work•ocound for 
doi<cls, error,; m m~lf\tnction, in M!l!latron Propl'letacy 
Software which have a slgnillca.nt adveue affect upon 
"i'etllilon ot th<> Mort•lfon l'reprletoiy Sottwo:re .or Integrated 
Sy,tem, !IS applicab 1e, and which are promptly reported by 
Client to Manarrmi. .Be<;a\158 not all enors or uerocts ~an or 
need be corrected, it is possible that som~ m'!lrs or ddl~ 
will not be ~orrected. Errors or defects roust be reportoo on 
Manatton 's Client Service Request Fonn, Exltl\llt C tf) the 
8pplicable Annual Slftware, License ,me! Maintena:i.ce 
Supplemen(:11 Agre,nuent and be "'1<lffi7l!'nnled wlth sµfficient 
detail, Jf ;rvanable. to en~ble Manatron to reproduce the error 
and provide a ronmly or iuttnble w<>rk-a,ound. The reme,dies 
and oblig,ations set fonh 1n this Soction 4,0 nre tbe :full exllt,;t 
of Client'a remed!es and the Ml e:ctel)! of Manatru1,, 
obUgeli- wilh r.,poot to •=•, de:fects ormalf~nctions of 
the lntei;ra'.i:d System, Manatron l'roprietncy Software md 
'Non-Mann:ron Subliocosed Software, 

4 .2 lJnrltation, Manairot1 IV!ll not provide Maintenance 
Services if olterations t9 Pr.oducts or integrated SyslCillS 
which: a,:e not made by or coo!'1insted wlth M.anatron or 
.nttaclun~nts to Pr□dttcts or Integrated Systems whic;h are. »ot 
provided mid irts1alled by or coord!"""'d with Mar,nton 
direetly or lndiw;tly result ln any malf\lJlCtion, 
noupor,ormano• or dosrad•tion of pe,fmmunce cf Products 
or i.ntegratod Systems. 

4.S Etclusions. 

( a) M•intonan,;e S.r,,lces apply only to pr"l'•rly 
config11rod Products. This ~elu~ion for improper 
oonfiiutat!on ts not applic,itblt io Mairuecunce Strvit0.os for 
\U1Y Hardware or Software fostalle<l by Manntro11 nr mder 
Monntron S'lpe1'Visi®, unless Client or ar,y third party '.has 
-ehant,ed the cotdlguri.tdon without Mttna.tro:~l:s. rrupe:rvisio~ 
Maintenance Services also apply only at th< minimum 
Hwware and Software levels des!gna.ted by Manatroo for 
support of the applicable PrQduct s;pe<ifka\iot1s. 

(b) Maintenanc¢ Services do not include- correction err 
repair of defects, errors or mali\mc;:lons, including •n~ rel•ttd 
to date dalil !uoct!onali1y, ln the desl!!tl, l'Jl,atiufnoture, 
meterle'!s ot w-0rkmanshlp of either (i) Nott-Mtuialron Oiher 
Software. or [ii) Hardware. 

( c) Muint<>nanee Servke< described in L'ris Section 4 
and Ullller Annual Software J,.,iceuse an~ Maintenance 
Supplem<c~tal Agruem•nt(s), u,clu~ing the Description of 
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t-.1a1nt/;tJ3.tlte Servict:.s ~xJubJt;; do not cover defectss cyrors or 
malfunctions which are not attributable lo the relevant 
Manatron Propriotary So:flwore ·or Inregrated System <!I 
which are caused by any of the fullowing: (i) de-installation, 
reinsta!lation or relocation of an:, il!em ofHanlware by Cllen\ 
or any third party; (ii) Client's fuilure to follow operational or 
maJntenanoo instructions as set forth i:n app!loi;l;!e 
dooumetitation; (i,i) tl>e use of .non,oompalib1e .media or 
supplies; {iv) repair, maintenance, modifio8tion (lt alteratioo 
~f the Mllllatron Proprietary Sufl,~e, l!ordwan, or 
Integrated Systi,m h Client or thlrd parties; (v) cse of 
hard"°"' or ,ofl'waro no: ,<Upplied or. authorized by 
Manatron; (vi) •Jl<!ernal factors (e,g,, power faih:tre, .;urges or 
ilecrtlcal dar,oag~ fite or water dt1.rhage, air conditioning 
failure, )iurnidity conll'ol il,ilur~, ni· corro1l:\/~ o!tiiosp.here 
harmful lo ,;Jectrcni<: cim,itry); (vll) failure to m,tintain 
proper slto specificatiorrs en& envlrenm•nt.,! ·¢¢nditioru:; {viii} 
negligence, accidents, negloci, .mltuse <>r t:tmperillg; (ix} 
improper or abnonnal use or tae U..'1def abnormal oomlitiun:;; 
(x} use !n a llJnnner not authorized ~ !hi.> M!IS!er Agrem,om 
and any Supplemental Agreement(,) or use inconsister.t wHh 
Manatron's opoclfJeations; (xi) Client's lldlure to comply 
with Cliern's responsibilities under Section 6; (xUj 
atta.chrnents or a1ierations not ptoVided and inmUetl by 
Ma:iatron as further d~scrlbed in Sec:ion 4.4 or (xii!) the 
introduction of s:oftware -viru.ses. 

(d) ~;far:.atron Ji'lsen•eq the right to charge on e. time 
and mo;;erials basis for ~ff-01".s expended cue to problems 
CflOsea · by these rualnwnunce e,xclusions, ush1s ·~natr,;,n/s 
siande.id !lm~ &.11d materials charges, subject tp Clienfs prior 
approval. 

4,4 Ahtrnt:ior,;.£J 11nC Attru:::hmen!:$, 

(a) Client will oe solely respon•ibie for lnti'lngement, 
pem111al injury or damage to property, Products and • 
lntegmted Systems resulting ir<>m alt»ratic>ns to Prod\1¢!S or 
lniegtat~d Systems tllm Ille not marle by Martatn11 or 
att:1ohrnoots to Pruuuc:1 or l11tegra1ed $:ysteiru thllt ar~ nJt 
prllvided illld !nsmlled by Manati"on, 

(t,) Client will give Maru,tron prbr written notlee of any 
propw,d altoratforu, or att.aehmenrs to Products. or lntograted 
Systems subject lo Mainteuanee Ser-vices. Mmatron.has nn 
obligation to provide Millntenance ~rvioes for l'rod4pU< or 
Integ;ated Syi;tem1 ~oniahling alterations not mace by 
Manatmn or attachments not pro,idt!d and installed bv 
Marrntron, lfManair<m agrees to maintain, suPJ)ott nr ccrre.it 
alteroo P1,Qdut111 or hl:egrated Systems, M~natrgn may 
impose additional foes. Mana= ls not responsible fur a 
:t1olfimction, nonperformance or degradation Qfperformance. 
ot l'mduct> or integrated SyS<c.:n, euusctl by or roo,tlting 
direct]:)' er htd'rectly fi:om acy alteration or attoohment unless 
Man:rtron has ptOVido(! and ln!.taUed, the alteration or 
ott.achrnent an.d bas informed Client !ha! such adverse 
oonditfons will not occur. For purpose, of this Mil!lJer 
Agreement 1iait1n1itfo·nif1 incfade1i, but is ·not limit':d to1 the 
incorporation of oomponents, boards and subassernbl(es not 
provldW-by Manal.n.-..n into Prq-duets M lntRJgrntoi Systi:,rns, ns 
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well as modi1ioat!ons to Prod\lcill or Integrated Systems that 
are not made by Mana.tron. 0 Atta(hments0 includes iinY 
hnrowo:re, softwwce, ~orn)lonents or d(wioes. whl¢h ate 
caimcct'Od t_o Pr-oducts or Irita&rated SyJ.tems and. wh1e:h-are 
·notpsovided by Manatr®, 

5, eHARGES; PAYMENT'. 
!U games, Ch11rges for Prodnets, Services and 

Jnteeratoo Syst?ms wtll be identified and pn)"!lble. ill, 
accordanc~ wJth the torin, ,et forlll in ~1• tel,::vant 
Suwlem•nud Agreemen,:(,O. All rayrnen!s are to be mnde to 
Manarro.n at its prin,;ipal office In AU$1in., Too,, as set fcrth 
~n tile signalllt11 paj;• or to suob 01her location as 111,iy be 
desigm,ted :,y Manatron In a notice to Client, 

s .2 Laje Chor!,S:;, All uncont!lS!od cbarge, nwst_ be paid 
•• qgrood ln a Suppl•mental Agreem""1t. lf Invoiced, ;tll 
payments are due no Jeter than !hirty (SO) <la:,,. '.'om Ill• date 
ofrocelpt of invoice by Client. Manatron rni,y impose a late 
payment charge on past ,due pa)m"1!1" equal tQ the les;er of 
(a) !¾ per month or lb) tile rnai.:imlll1l rnte allowed by law. 

5.3 j\dditkmal Charges. Sllbject to Manntcn's 
IlQtiflcatron to Clie'11 An;:! Client's pd~r @proval, additional 
charges !rulY be assessed for sen1ces reudered o:m~e 
CQr,mcwd l!\>W> or beyond ~orxn.i coveras~ '" Cll•~t , 
request, ineludin~ but not limited ti> ttavii>loxpenses,.preimum 
and mini mum charges, 

5 .4 }:;l)lme;~t DrS))tJL<::\. Ii ally dispute erlsts Mnvt:en the 
parties concerning the amount due. or ®;' date of ~ny 
;,eym•nt, Clkmt shall pramptlY pai' toe ":Jldtsputed P,Mton. 
Such payment will not ccnsn~e a wa'.v;r or Cnen.t .or 
M1matr0n. of ar.y of tln,b:- reipiec:ttve" legal rig.nt~ and remet:hes 
against eacl! othtir. 

5.5 Price l'rotectjon. 

(a) Tile pri!:o, for I'rodu.cu ~ any. su.pplomental 
Agreement wit! mnab firm w-0ugb delivery, cnless th.rough 
no fault ofManatron shipmorrttak•s plaCI> more than oM year 
after the date of the Supplemental Agreemellt lf Manll!ron 
notifies Client that mi increase ln prlccs will apply to iL~ ordor 
and t!te affected part oftb• or<!er ls not J)art of an lmegrate<l 
Syorom,. Client may wiminat:, th~ affoc!<>d part of I!$ o,i;lor by 
glvillg written notice to Ma:natron within t<:n (IO) dny,, of the 
da!c ofrotifkatlon of the i:ncreas•. 

(:>) Fees fut Main1ennncc Sar.ices ml.dot Nl AOJlllal 
Software Licens< and Matntonanoo SU)>plomen!l>l Agre-0,ncnt 
will not be incream during the iwency,fo~r 0.4) month 
i,erl-0d 1>egmning w!m the Jnstalladon Date, but may be 
brcr~ased or, the second (4"') annlver,ery of In< lnstal!atlon 
Date and on each subsequent illU!ivmary of !he Installation 
Date with thirty (301 days prior writren notice to Client, 

(el Fees for S,rfl;warQ licenses, Software_ sublicerues 
and Ser-rices under Sw,;plemental Agroornents of at least Olle 

yoar will not be increosod during the twenty-four (24) i:,onth 
period beginnin* with tho lnstallatioo Dato, but may be 
increased on Ille° secorul CZ"'> ann:iver;ary ,;,f !ho !nstallnifon 
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Date'and on each subsoquent anniverso,:y of tho lnitallal)on 
Date wltb thirty (30) days prior written notice to Cll"'1t .. lf 
Software or s,rvi,;,:s are contracted rm • month4o•month 
basis, the fees may be increased at on)/ time with sixty (60) 
days prior wditilll notice to Client 

(<l) Manam;,n wtn limit th• in<r<.se in rumual 1ice1u;e 
~nd sHpp;;t1 .. fee., ta 5% or the CPI., whichever is greatw. The 
base fur computing th• adjustmem is the CorlSumer Prlc,, 
lndox All Utban Consumer; for !h• Hon,10.nl}Jatri; Coun.ty 
area published by the United States Depart!pont of La:ior, 
Btll't1lu of Utbor S1±11i,!ics ("Index"), n1e lndex published 
most immediately p,-eeeding the Adjustment Da:e,n question 
("Extension Index") is to be used in detern\inlng the amounr 
oflhe incre11Se, 

5;6 ~- If Clieni is tax o,empt, Client. ~ill _provit:l• 
Mm1atron With proof of Its tax,exempt Ste.tll!S. IfClietJst is llJJt 
tax-exempt, {a) Client will 11ay ally tax Mllnll!lvn be~oll1•• 
obligated to pay in oonneetion with this Agreement, eJ<ctusive 
ofta:res based on t.'ie ntt ll1oome-0fManatl'on, anli (b) CJJent 
will pay all pemm!ll property ll!ld simlfar ti!X<S assessed after 
$hipm~nt. If Client ~h,llenges the atplicab;Hty ~f any such 
lllx, CJ!bnt l!hall pay the tax and mayioo.•after seek.a refund, 

s:, Delivery. Unless otherwise specified in tlle ri,leV\lnt 
S1>pplomen1al Agr,emm,t, Manatroll will llfrange l'rr, dcliveiy 
of Integrated S:tstems wtd Prodllcts to Client and. delivei:y 
cbargeli wlll be included in M1111atron'sprlcing. 

S.!l !nstultati<ln, TJru.., otl1en.>l<e provided in tb.o relavaot 
Supplemental Agreerni:nt, if the Sufiplemental A)lfCeirumt 
p.rC1-vidqs fo,r Manntn:m to ine:tnll _ Intll%fnt+d Syst~ Or 
Producls, (a) installation will be perfonnw It~rhig Manatron 
normnl wwkitt!!. boll!'s, (b) ·all in,tall«tion will be '"bJuot lo 

the lhen,•ourronl itand,ard Managw eharges and conditions, 
and (c) If addltiorui.l lebur nnd riggwg is rcqu'.rcd for 
inslallattQa ,due to Client's spdal site requirement,., Client 
will pay those oo,t> il'.lcludfng <:OSlli to meet unlOl'.l o, locai 
izw ri::quirerne,hts.~ 

6. CLlENT RESPONSJBIL!T!ES. 

6'1 ~llll~-Client acknowledges that 
l>ase-0 on Manatton's represwadons a..'1.!l Client's .own due 
dilig•noo, C!ien! hllS <!etem1ined thnt the Products, Service, 
and In!egrated S,st.ems ord•t•d under Ibis Master A~emellt 
nncl Supplemental Agreem•£1(s)meet its:requirements. 

6:2 Cl>Oper'!!i9ll. Client agrees lQ C<l\l))~ral.e With 
Manatron imd pt~mptly perfor.n Client's responsibilities 
under this Master Agrooment iincludir,g but not Jlmltoo to 
those set forth in any SupplemetillllAgre1m1ent. CiientsJ,all; 

(a) provide adequate working l!lld storase spa~ tor 
use by Mlll!atron pe,w11.nel nell!' Hardware. and. !nt¢gmu,d 
Systems; 

(b) provide Mrularron full access to tM Hru-dwttre, 
Softworo ,>nd lnte/P"ted Systatns a.nrl ,uffl ci~nt computer 
tine, subje,:t rmiy lo Clie!ti 's security rules; 
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(c) follow Manatron', procedures far placing· service 
roquests and determi:itina If remedial service is requited: 

(d) follow Manatron's or mnnufacturer's instructions 
for operator maintenance and obtaining ,wvioes; 

(c) pnwid~ u memory d1:imp and addill.onal data hi 
rnncMne-readable form if requested; 

(f) reproduce suspected erron, or mall\metions in 
Software~ 

(g) inst~ll all Ma~attnn Sofuvare and Non,Manatron 
Softwar~ releases supplied by Maoatron within ninoty {90) 
day, aftor receipt of such xelease by Clietit or, if the 
applicable Supplemental Agreement provides for Mauatroo to 
install tbe releases, then Client shall fully cuuperale wHh 
Manatron's illa,tallation of the Manatton Software and Non• 
Manatrou Software releases, as applicable; 

(11) prwlde timely access to key cu,t□mer personnel 
and timely response to M.anatron)s questi-ons; and 

(i) otherwise cooper~!• with Manatro,i in its 
pertcmuaiice under this Master Agrccmr::nt nnd Supplcmcnti:iJ 
Agraem~nts. 

6.3 Site Precparation. Client is respcmsiole for compliance 
with oll focol lnbor oonoem• nod ou,ilding<>odes. lfManatron 
is to install Products, CJJent shaU prepare and maintain the 
installation sl.t• in accordance -wltb tb.e manufnctum's 
instructions and instructions provided. by Manatiou and 
ensure that these instructions are not in violation of labor 
Jaws or building ordinances. Client is responsible for 
env:ironmantal requirements, electrical interconnections and 
modifications to facilities for proper installatfoTI, Any delays 
in preparation of the imrallation site ·will eorresrondingly 
ex.tend Mo.i:itrtron.1s delivel)' und instuUntfon deo.<lll:nes. 

5A Site Majntenance. Client shall maintaln fhe 
appropriate operating; environmen1, lo accor□a11ee witb the 
ma.nufo.cturerts specifications and Manatron'.s specifica_tions, 
for the Hardware, Software and Integrated Systems and an 
cotu.munications bJ.1rdwrue.t te1ephoue Tows_, electri1; lines, 
cabling, modems. air conditioning and all other hardware and 
utilities 11~cessary ibr the Hardware, So:!\ware and .Integrated 
Systems to operate properly, 

6.5 J.,ig. Client ls exclusively responsible for superVisiug, 
managing and controlling its use of the Hardware, Software 
and Integrated Systems, including but not limited to, 
establishing operating procedures and audif controls, 
supervMog its employees, ·making daily backups, providing 
virus )lrotection, lnputtlng data, ensurL1g the accuracy and 
se,;urity of dnta lllpot and data •;mtput, monitoring._ the 
ncoumcy of information obtam~d, and managing th.e use of 
infonnatlon and data obtained. Clienl will ensuro thot its 
personnel aro, •tall times, educated and trained in the proper 
use and operation of the Products and that the Products are 
used in acoordancc with applicaole manuals, instructions and 
specifications. 
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6.6 Jias.l5.!JllJ.. Client wrn mall)tain back-up data nooessory 
to teplace critical Client data in the event of loss or damage !o 
data from 1111y cause. 

6J" comr;,Hnnce with l"hird panv contracts. Client 
represellls and warrants to M anatron that it does not have any 
cQ11tr11cts or other obligations to third ·parties, indudin_S-:. hut 
not limited to any license agreements or confidentialil)' 
obllgations, that will be violated in any re,peet'by Client's or 
M~atron~s perfofhtance tipderthis Master· Ag-re-entent·or· "any 
Su,pplemental Agreemem(s), 

7, :PROTECTION OF PROPRlETARY AN!) 
CONl'IDENTlAL INFORMATION. 

7.1 Mg_natron l'rQprietm:y and Confidential lnformation. 
Client shall keep in tonfidence nnd protect Proprietary and 
Confidential lnfonnetion from disclosure to third parties and 
restrict its use to uses expressly permitted under this Master 
Agrccn1cnt o..'ld the Supplomentol Agreotnents subj•c\ to the 
requirements of the Texas Public Information Act. Client 
shall take all reasonable steps. tQ 011sure that Proprietary antl 
Confidential InfonnaliO!fl Ls not c!isclosed, copilld, duplicated, 
misappropriated or used in any manner not expressly permitted 
by the ·lenns of this Master Agreement and Supplerx,,ental 
Agreement(s). Client shail 'keep the Softwar.e and all tapes, 
CDs., diskclw$' and other physical embodiment.~ 0fthe !':O_ftv..ia:ro_. 
and ~U ~opies thereof, nt a seeure loca:iiou and limit acce5" to 
those ernp1oyee::l who mu:,t htrvo llC¢o3$ to .enn.blc Client to use 
the Software. Client acknowledges that unauthori,;ed 
disclosure of Proprlerary and Corifidenlial lnfonn~ti.0_4 inay 
cause substantial economic 'loss to Manatron or its suppliers 
and !ic~nson;. Client agrees not to copy Proprietary and 
Conlldential lnfotmatfon, ln whole or ln. part, except as 
expre,sly authorized 1Jy this Master Agreement and a11y 
Supplemental Agreement($) Each permitted copy of 
Proprietary and Confidential Infonuntion, including its 
storage media, will be mw-k•d by Client to include all notic¢s 
and logemls (including govel"tll'.llent restrkteq rights) that 
appeal' on the original. Title, copyright nnd ~11 <:>lher proprlermy 
rights ln and to the Software, at all times remain vesred 
exclusively in Manatron or, as eppiicable, the respective lhird 
party licenscm,. 

7 ,2 Client Confident,al ln fommtioo. Manatron 
acknowledges th81 it and its employees or agents may, in the 
course of performing their responsibilities under this Master 
Agreement and the Sllpplomen.tal Agreement,, be exposed m 
or acquire inforn:mtion that is conridential to the Client A'fl)' 
and all information of any fonu obtained by Manatrou or its 
employees o, a~ents in ehc perfor:menoe ·of this Mastor 
Agreement and t!ie Supplemental Ag:reemonts shall oe 
deemed to be confiuentlal information of the Client, Any 
ri1p.orts ~-r other documents. or items (including software) that 
result from th~ use of th• confldemial information by 
Mnnamn shall be treated with respect to oonfideot!alitv in 1he 
same manner as the Proprietary and Confidential lnfo'nnation. 
Con:£ideutial irtfotmatio11 shall be de~rrll!l'd not to indude 
informatiot\ that (a) is or becomes (pther than by dlscklsure 
by Ma.matron) publi.cl;y ltnc:i\-m. 01· 'lb -coh.tnined in o publicly 
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avn!laole docilreent; (b) Is furnished by the Client to others 
,l'!thout restrictions sicnll<1r to those imposed by this Masrer 
Agreement nnd th;, Suppooental Agreements; (c} is 
1dghtt\J:Uy in Mau®'On11i pOtl}eSSion without the obligatie)tl ,of 
nondisclom• prior to tile time of .its d,sclosure nnde, this 
:MU>ier Atrooinonl ,md tho S\lj?Plem.enlal Al!teomehls: or (d} 
1$ independently developed by •:inplo,,ees or 3!lerl!S of 
Manatron whQ can be -shown to have had no .. access tn the 
~onfidentlai information. 

7.J B§!um of Pmwietruy and Con~ 
Jnforma\ion. Upon termir:latlon or cancellmioo o:t)lis !,:!astJ>r 
Agreeroer.t, Cliell! sball immediately destroy .or. re!W1l to 
MMalriJll, at Manmon's option, all PrOpriell!l'Y 110d 
Confident)al Information in Client's possession or control 
('m$ludmg, Proprietary and Confidential In!ormation 
i,1eon>orat~d in otl:ter softw•re i,r. wdtjngs) an.d pro\'.ide 
cortlfication to Manatron of such return or d•~tr,ciion, 1J])<Jtl 
tetlllin!ltion o/i • Supplemental Agt<:ell,ll!lt, Client $hall 
lm:med;ately destroy or retut'll, at Milnlltl'on•~ !,lp\ion, rtll 
l'roprietacy and Conii<lon!.llll lll!ormatlon in Cllent' s 
J)ossess!on or comrol (1ndudio:g Ptoprietai;' and Confi:!<l!llial 
lnf=•tion incorpi,ra~ in olhllt so:l\ware or writings) 
relating to such SUJ)l)lemental .Agreement. which l• II<> loDJl•i' 
licensoo or Sllblicen,ed to Client JJU!S\llll'l\ t9 anothesr 
Supp!emen!al AgtoOJllent, 

7 .4 m!ellocttra! Propwt!es, Al:! ideas, concepts, know­
how, data processing t<;chni4ue;, Software, documentation, 
diag;r1ms:. schema:tic"S, h1ucp:intJi and ~de so crets· de:w·etoped 
t,y Manatroo J)l'tl!OJ1nd (alone or jointly with Cliellt) in 
coone<:tion with J'roprictm:, nnd Co!lfidentiol Info,muii® ~• 
Products, Servtces and lniegnlted Systems provided to Client 
wll! be 1lle ex¢ltJSlve propcny of Nfru,mron, J:,!;m~tron.grunw 
to Client a non-exclus,ve, royalty-me lic.nse to use <>fanr of 
the f.oregolng in connection wltb Client's ,we of !he Products 
and/or Integrated System as ;permitted by the terms: oi thts 
Master Agroetll•nt and the Supplemental Agr~eme.1t(s), 

7 .5 Su11P9rt Moterials. Client ae1'nowledges dlot all 
support materials, including without Umitat!on, diagnostic 
sofuwre, are the property of uru:l lnclude 'l'roprlatary und 
Confidential lnfor.n,mlnn of 'Mar,atmn, Client \\'Ill nilt use 
iucit muterl~ls. Manutrun ha~ lbe rl,!;ht 10 retnove ouch 
ntmerl•l~ from Cliont'l, facility ot any time, This pro'Yisioc 
applies unle<s Client has spe;,;ifically purchased 01 li~=•d 
such ,upport mat;rlal; pt1rsuaot to a Su.pplem<ntol 
Agteffli<llt 

7 .6 Qlig11 'Jlmploye... Client wm inform lts employees 
uf dieir obllt1•tio11• under thb Se,tion 1 to Clt!SUto such 
obligations aro met. 

7.1 fuJn'b:ru. This Se,;tion 7 will snrvi¥e terminatlon or 
conoellntion of 1his AgrcemO!\t ond the Supplotiwnt<>l 
Agreement(•). 

8. TITLES; RISK OF LOSS, 
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8.1 8ardware, Titii!. t~ Hardware f!l\d risk Of loss Of pr 
damage m Hardware wlll J)llSS lo Client µpon de1ivery w 
Client or Manati:on llS CH<l11's agent. 

8,2 S,~ftwlll:•, 

(a) Manarr,!lll)cropriet'1J)! Soft:,vgrc. Tl~• 00 Mu,mtron 
l'roprietary S,;tlWare ;mrl all es.sociated btellectual property 
rights will remain ln Menatron, tnc!udl11$; but 111>1 llm!teii to 
all copyrights, trade secrets, trademarks and other proprietary 
rights in and w the Manatron P,oprietai:Y Software. · 

(ll) Non,M;matmn Software. Thle lo Non•M•uatron 
Software il!ld all llSSOoiatod intellectual property rights wi1l 
rerr.ain in !he appimle third party l;icensor lncluiilng but 
not limited to All co!JYtilihls, tmde,se,;rets, tml'em!ll'ks and 
ofuerproprietl!!Y rights ln and to lhe Non•Mllnatron $oftwa:re. 

(c) Risk <>f !,Qi,. Risk ofloss to Scftwatewlll pass w 
Client on the Installation Date, except to the oxt<:nt eo~ered 
by the lim.ited warranties in Se:tio:o !1 or Malntelll\nce 
Service., )'.1'1ltsuant to ,~ Annual Software Lice.use and 
MainlcllaJle<l $1(?plemcntal Agreement, as applicable. 

8.3 lll!Jl!. Client will retain nll title, rights, and ownership 
of all image$ imd assooiated indexN, and other data :,r;,at,,d 
and/or acquired by use of the Herdwa:re, Software and 
ln1egi,')l!Ul:d Sytiteoo-:r as stared on m.ag.nc.t:io dis~ mo,gnet[c. t.npe~ 
optical cisk, optloal tapo, CD-ROM \!isl< ( or other '1lk•" 
electronic n,edla !llat may l,o used). 

u. Prnp•iet•o: •nd CnnlidentiaJ lnformatiWl, Tole to 
Mllll$0n's !'roprl.taiy !!lld Confidential lnform~lion will 
romain in :M:onu.tr.on. ·ride: to Proprietary aud Confidential 
lnfu."ltlllti(>Jl of Manatron's suppliers and lil;enso:r; will 
remain in !ile relev11m suppll.ens and 1!c<111s ors. Title to 
Client's coofiden(:illl information will r1!lllllin in Client. 

9.REPRESENTATIONS AND WARRANTIES. 

9.1 So1):.l"".ID'e, 

(a} Title, ~\l'.Q,ll represents lll'.ld warrants fuat it owns 
or has the tight to lioerso or sublicense frle Manatroo 
l'ropr[etury S"tlwore and Non-Mann!ron St:1bli0<>i!ll<d 
Sot1wl,re licomed or subllcensed by Manatron to CUont a, 
provided fur under Am>ual Software Lfooilse ~nd 
Malmcnancc Sll))pleroentnl Ay;,ament(•) or otbor prlor 
AgreenllllllS. 

(h) ~. M!!natron w.irants to Client that Mlln= 
hns th• skill und knowle<!ze o:dbmrlly ix,swssed by wetl• 
inform~d -n141:mb:ers of j1s tt e:de. atid profession :and MA.n.ritron 
will apply that skill und knowledge with care aud diligence tu 
perform Serv\C<Js under the $upplemectai Agreemon.ts in 
~ceordarice with b<>St c~mmertiil'y reasonable pro«:ssl!lllal 
stand•nl• o.nd in nooordem<c with industrY Uom:lllrds, If 
Clienr believes Muna:t:ron has br<:~l1ed this warrant:;, Client 
shell promptly, end Jn !l!ly event within fourtoon (14) d•Y• 
af«,r Client becomes ~ware of tho breach, notify Mar,atron ln 
w!lmi,!J o! the cl.11hnod brcuoll,, with $'1.lo>llllllitttlr.g 
doownentation, and req~est that Mantliron r~p¢tform ihe 
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Services subject. to tho broach. !f 1hero !s • l>teao)l of tbi• 
wartanty, Manatro.n shall re-perl'oim the Services fur Which 
t:1ere has been 11 breach, lv!anarrou wlll uol be ru~pyr\Sl!,I~ 
under !hls V1arrant)I if Client falls to timely notify M;mwon 
(lf fue eiairned breae1' or if Cliem fails to subt.1!:!nUat• lhl> 
breawi with documentation. The rem~dy :,,;,1 forth in :his 
section ls Client's $,!l]e !Ind exclusive remedy, end the l\:ll 
ext<mi ofMan•tron's ltai>il)ty, for Manatro;:i's breach of this 
w.irra.1ty. 

(c) QQnformar,xy to Swe!ficittjmls. Mnnntron' 
wfl!TalltS to Client that upon the Ins:allatlon Date or, lf there. 
ls an accept!Ulee testing process upM acceptance by Cllont, 
the Hardware, Software and Integrated SsYstem, as·a;pplicable, 
will coJYfOTIII and perl.brm materially to 'the spec!fl<l!ltfons ill 
the related Supplemenllll Agreement. C:ient $hall inspee.t tlw 
Hardware Software and lntegroted $y$tem for compliance 
with ih!s w-.rta,nty pto>n1>tly upon rl'!ccipt nnd ihsta1]81in~. If 
Client bo1ievos Manatron ms b,eached 'lhls ws:rrauty, Client 
shall wi:hin fomtecn (l 4) dlly, efter C!iont lrn<,w or should 
have known of-the breach, r.nd i."'\ any event no later than 
:ninety (;10) days a:ter 1he lnstalla:ton !)!lt!) (or date Of 
~mnoe if tbere .is m acceptanl:e tetling ,process), uotily 
Manatron m writing of 1he claimed breacb, wlib 
substantiating dobumentritfon, ond ro<;ua,t that Mana!ron 
provide compliant Hardware, Software :and lnteg;rated 
Syt6-tem> e:s app-Ucable, or, m i\-1Matron;s ek-c1lo·n; ref\J.rtd th.:. 
:,mount paid for· the Hardware, Software and lnteg;raled 
Systom .ubjoot to tho breach. If!her<i• a material brouch of 
rh.is Wllmmty, Manatron ·will, lll Manatron's eleetioo,, eilber 
provide materially compliant Harow,1re, Sottwnte and 
lnteg!lll:ed System, as al)plicable, for which 1Jme has b•tn l!S 
.material breach or re~.md the l!llloum paid by Oien: w!tb 
rospect to the Hardware, Softwile and l'.ntcgrated System, as 
applio¼ble, for which tom b)!s m,llJl. a inateri al breach. 
BaCfl}..l$n not an errors or- de£t:cts can or 11eed to be correctec,, 
it is oossibl.e that some errors or de:lbels will not be correc;ed, 
Erro~'l -0-r defects. relating to Software must be reported -on 
Manatron's Client Service Request Porn\ Exhibit C lo the 
applfoable Annual Software License and M:ainlemmce 
Supplemental Agreement and be accompanied with sufficient 
de.ta!i, ifavcdbble1 w enable Mu:nnt:ran ti:, rep1oduce the error 
and provide a remedy or suit&ble worR-"1'oUlld, Manatr<:>n will 
not bo ro.,ponsibl• under this warrant)' if Clie;nt falls lo 
promptly and timely notify Manatron of Ilic clai:ncd breach 
or if Client fail, to submntfote. th• breach wich 
do\)1.1.u:eniatio;i. Client fcrth~r ncktlowl-,d,!es and agrees thai 
this werranzy wlll be ueer.icd to be satisfied upon o6ccplance 
b)' CJlent of tbe Hnrdware, S"ttware and/or ln~ed 
System, !l.B applicable, puraunnt to Cl1r,i1t's bwpecUon 01 

pur.;~ant w acceptance testlng done with rosp~ct to th• 
Hardware, Software and/or lnteiJrtll:e<! System, as applicable, 
This warramy doos not apply !:the failure of tile Hardware, 
Sotlworc or Tutegurted System to 09nfocrn to this warmot;, it 
caused liy any of the exduslons from Maintemmoe Services 
that ar• s,,t fo,111 In Section 4.2, S«tlon 4.3, Md/or Sectio11 
4.4 which are lncoroorat•d herein by referenceas exception, 
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to fuia w.,,..ni.y. Tue rom<:dy ,.i rorth. !.n !his .,;cllon Is 
Clien1's salt and ~xc!l!ll!ve remedy, an:;! the full OJ(tent of 
Mtmttlt:on'!i Ua~ility, for l,,~ati:on~, br(mcb olthis wttrtifnty~ 

9.2 JJllli!lLMaintenance Perfod IU No Extra Cbar~e. 
During the one-year period t.>ginnlng with Ute Jn.sta!larlon 
Dall!, ln .lieu of a one (!) ycer wnrranl;)', Man.atron wlll 
provide'to C\ie11t1 at r,o extro cbruge, Maintenan~e S.i;rvlces ~ 
Level One, Ba,sic Level of Ser\/ice on tha tetrnS Qnd 
conditions (ltichtdiug the exclusions, llniitl'.ltlons nnd 
re•tl'ictions) set fonh in th:e applicable Anuunl Soflw••~ 
License and MaL~tenance Supplemental Agreement, 
Manatrm1 's: Dttscdptlcm of h-1alntena11c:e Se-rvit~s, ~ 
amended from tune to time, and . Sectioru; ,;, !l!la 9 .a of this 
Mllmlr Agr«:me.nt. Client's romedie$ are limited to 
Mrunteol!tlee Services as set fulth in this s ec:tlon !1,2. 

9,S C®Yetsfon, JfManatro-n ~orrverts Client's legacy data 
pursllllnt 10 !I Supplementill Agreement, Marunron wnrranu, 
for the ben~fi, of Clten! only, that Mon~tron hn• oonvort•d 
the legacy data as extractoo by Cliem into the Integrated 
Sys1<1m as ll~eeted l>y Cliont. Cl[ent •l1all review the 
converted d;rta and Clien:'s sole remedy and Manatron'• sole 
o'bUg-atlon :fQr convercSiOn se.rvir:.~- will h~ to correct ~ 
e::-rors caused by C<)nve,sion ot the di!!a b)' Mauattoo, as 
,ku:ctou by Client. Manatron wili not be o\JHgated to correct 
errors in the dam provided to Maoatron. Thee remedies and 
obli!l81ions ,et foiu in tlus Section~,:; ,i.-.:, t!Je.fWl exte4fof 
Client's remedies and tbe .f:llll extent ;;,f Manatron's 
obliga-oons with re,peat to errorHause4 b,i the conve:rsion of 
data by Manatro11. 

9.4 ~l!Jll'.§', EXCEPT AS OTHERWISB 
SiPEG11'tCALLY PROVIDED IN SEC:flQN '>,! {cy, 
MlANATR0N MAKES NO O"ruER REPRESENTATIONS 
OR WARRANTllSS AS TO NON•MANATRON 
SOFTWARE, ALL UF WHICH IS SOLD OR L!CE'.NSED 
to CLIENT "AS IS,"· Manatron wlU pass through to Client, 
on a nori~exclusi'ie ba!it and witb.01,t recourse to Manatron; 
any '1hird pllrt)' nmnufuclurer's and Ll=ot't \i.mrutJes 
covering Non,Manctron Software, but only to the extent, If 
'4"J¥, penllitted by the third pert)' manufucturer and Licensor, 
Client may lndel)endonlly ;eek to obtain directly from the 
msnufiicturers or Li,ensors of tile N,;n-Manatron Other 
Softmire maintenance of the Non,Manatron Other Software 
U.!lder any w'""'nty or guarantee provided by su~b third pany 
manufaeturer 01 Lfoon.,or. Client •~ to look sol•l? to th• 
warranties alld remeares, if aoy, provido<I by tho thlrd pllfty 
mnnurocturer or Licensor. Ttte rentedies and obl(gatico3 m 
forth in this Section 'M are th• full extent or Client's 
remedies an~ the full extent of Mana-tron's obligations with 
respe;:1 to warranties o.fNoo-Manatron Software. 

9.~ J:J/lrdware, EXCEPT AS OTPJ;;KWISE 
SPECIFlCAUY l'ROVlDE!:l !N SECTION 9,l (c), 
MANA TRON MA.Kb"'.S NO OTRER REFR£SEN1'ATLONS 
OR WARRANTIES AS TO HAJIDWARE, ALL OF 
WHICH JS SOLD OR LlCENSED TO CLIENT "AS IS.'' 
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~ATRO~ "'ill pass tbro\lgl, to Client, on a non.-exclus!,e 
basis and without recourse to MANA 11WN, any third poliy 
rnamnac!Urer's wJtrmnties covering the Harowarei out olily to 
t:he el<tel'lt, If any, perrrtltt<;d by the ttiird JJl!!'!Ji manurac'!Utet. 
Client may ind~pendentiy seek :o obtam directly from I® 
nu1roifac.turers of the Bardw:s.re mRintenancc of the 'RardWaro 
1.lnder any -warr&Hy or gum-ante,, provlded by such thlrtl parcy 
ma.:;iu•faeturer. Client agteea to. look soJ¢ly to· the- warranties 
ll!ld remecU;s, lf ll!lY, provided by lho manufactu:'tlr. The 
romedie; and obligations set fonll ln this Sectior, !M an, the 
full extent of Client•~ remedies mid th!; :full e~tent of 
MANATRON's obligations with respect to wa:rrilllties of 
Hardware, 

9 .6 Compliance with Third rrutr Contract1, 
MANATJl.ON represents and 'Warrants to Client that it does 
not hove MY contracts OJ' o1ler pbllgations w third parties, 
including but nO! limited u, ar,y li~ense agreements or 
oonfidentialiry oblig,itlons, that will be violated in !lny respect 
1,y MANA'rll.ON's or Client's performance U!ldttr tbis.Master 
Agrcomont or lilly SupplwnOlllal Ag,oom;,nt(s). 

9,7Proofofhmi:rance, 
(a) Manatron shall obtain lllJd maintain, 

lhrougllom !he term of tM Master Agro<:ilient .ml the 
Suppl~ll'lental Agrooment<, itistrtance- l)f 1he types and in the 
)l'lin.iro\lm 11mounts set forth below, Manatron shaU fumi.sh 
oo<liftcmes of insurance to Clkolt e>tid<I1d.ng <: ompliance with 
the ln&umnce re~uirements hereof. Certificates shall indicate 
Manat.m··Cs .name. nnme _of ·in.t1wan~ -eO'mjJan:j, policy 
number, term of coverage i!lld llmih ~f 1:civerage, Mim111ton 
aI:u1U ;::aUse its- .irulurunce x.:ompanic,&r to p,ro-vide Cllerit with it 
leas\ thirty (30) days prior written notice 1Jfany reduction in 
tM !lm!t of Uablllty by endor"""'ent .,r thu p~!ioy, 
cmcellation or non-J'<)newal of th• insurance coverage 
rniuued under this Agreement. Manatt'On sbail obtain such 
insurance from Sltch oompanies having a llesrs rating of 
)l+IVU or beiltlr, llc<:nsed or approwct to tnmSAct business m 
the State nf 1'<"<••• and tha11 obH1m such insnr,nce of the 
following types and minimum. limits: 

(i) Workers' eampensa:tion irunmnee in accordan<:e With 
lit• laws of tho State of Teo<as, or ,mte of hlr•.llneallon of 
Services, and Ero;,loyers' Liability coverage with a limit of 
not Jes, Umt SS00,000 ••ch employ<10 for Occupational 
Dw.ose, $5-00,000 policy limlt for 0«1!fa,ion•! ).)iseas•; and 
llmplo)'er's Liability af$500,0DO each a-eoldoni. 

(li) Emp'loycrs' Liability Insurance with limits not !,:ss 
t½an $1,000,000 ~ mju,o/ by a®!dent, $1,000,000 per L1imy 
by disease, and $1,000,000 per bodilylnjUl")' by disease. 

(!ii) Com.11ercial Genem.1 Liability Insurance iucludby , 
t.ov~r~l,t for Produers/C-0mpleied Operation;;, H i3uke1' 
Contractual, Con;roctor's Protective Liabilit:y Broad Form 
Proporty Dru:nuge, Personal lttiury/Adv<>rtlirlng-Liabiliry, ond 
Bodily fujutY and Propeny Damage with limits not 1 ... than: 

S2,0QD,OOQ annual aggregate limit 
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$1?-000,000 tech. \'..l®Urtenoec1 -t.oniQ{µcd single lir.n1t 

(iv} Blll,nes, Automobi!< )Jahllity coverage applying to 
owned., llOll•owued and hiro:l a1111>mobiles with IL<nits not Jess 
thar1 SJ,000,000 each o,currcnce oomcin.ed sing!1> limit for 
BcdUy injury and Property Damage oombined. 

(v) Prof<:S&iolll).l LiabiliJ.y insureoce with limits nor l.ess· 
thnn n,000,000 eooh claw!arun,aJ •Sill'•Sate, 

(b) Client shall be nomed as additional .lusured 
tO all coverage, requlri:d •bove. Ali policies written on 
bebnlf ef M11t111tron shall oonlllfo a w;,.iver of subrogation tn 
111.vor of Client. · 

!r.S !21.l!CLAIMT,B. MANATRON DOES NOT 
JW'RESENT OR. ',\'.ARRANT n,AT Tiffi FUNCTIONS 
C01''TA.llfED 1N MANATRON PROPRIETARY 
SOFTWARE OR INIBGRATED SYSTEMS WILL MEET 
Cl,ffiNT'S ru;;QUIREMENTS THAT ARE NOT 
EXl'RloSSL Y S!:.'T FO.RU{ lN A?PLICAfll.£ 

. $:Ji'PLBM.ENTAL AGRi,!!MENTS. MANAtRON DO.BS 
NOT REPRESENT OR WAR.RANT 11-!AT THE 
MANATRON PR◊PKlETA.RY SOFTWARE OR 
lNTEORATED SYSTEMS WILL OPERA TE lN 
C:OMB!NATIONS SELEC'!ED FOR lJSE 'BY Ct!ENT 
WITH ll;\ROWARE OR SOFTWARE NOT APPROVED 
BY .V.ANATRON, llXCBPT FOR nm :E:Xl'RESS 
WARR,,\NTIES lN THIS MASTER AGREEMENT, TO 
THE V.AXl.MUM EXTENT PERMITTED BY 
APPLICABLE LAW: (A) 'rHERE ARE NO 
WARRANTIES, IMPLIED BY OPERATION OF LAW OR 
OTHERWJSE, AND Cll) M.i;'.NATR0:'.-1 D!SCl.A!MS ALL 
IMPLIED WARRANTIES, JNCLL-'D1NG BUT NOT 
LlMlTED TO, THE IMPLIED WARRANTJ:liS OF 
FITNESS .FOR A PARTICULAR PlTRl'OSE AND 
lv!ERCHANTAB1L!TY FOR MM!AtRON AND NON• 
MANATRON PRODUCTS AN!) SERVICES. THE 
li.1!.PRliSti LIMlTliU WARRANTIES F.XTE,ND SOLELY 
TO CLIENT, . 

JO. Lh\ilTATlON OF DAMAGES, 

JOJ EXCLtJSl','.E REMllDX, MANATR.ON'S ENT.IR'3 
LlABILllY AND CLIENT'S EXCLUSIVE REMEDY l'OR 
ANY CUJM CONC!lRNtNO TdlS MASTER 
AG'.Rl'.El\1:Em AND SUPPLEMENT AL AGREEMENTS 
AND THE PRODUCTS, SER.VICE:, AND INTSGMTED 
SYSTE!,1S PROVIDED UNDJ:lR THIS MASTER 
AGREEMENT /\.l'.1J SUl'PLE.',ff!NTAL AGREEME!ffS 
ARE SET FORTH IN THISSECTJQN. ' 

102, filfil;l,.aJMM, CLIEtiT l:S {<,l,8l'ON5JHUl fl)R 
ASSURJNG AND MAJNTAIN!NG THE BACK-UP Of 
ALL CLl.ENT DA.TA, UNDER NO CIRCUMSTANCES 
WJU, MANATllON B.E L1ABL$ TO CLJ1'lNt OR A..''IY 
THrR.tl PARTY FOR THE LOSS OF OR DAMAGE TO 
CLIENT I;>ATA. 

10,3 l.Nl~Jt}'.. MANA'l"RON SJ.JAJ.J.. SAVE 
HARMLESS CL!E'NT FROM A'ND AGAIMST A.LL 
CLAIMS, l..i.A.SlL!TY, ANO E.\.i>J;:NS!£S, INCL!JI)!NG 
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REASONABLE A'M'Oru-lllYS FE.E'S FOR INJURY TO 
PERSONS OR DAMAGE TO iANGlllLE PROPERTY, 
ARISING fOO:W ACUV11'.!ES OP MANATilON, ITS 
AGENTS, CONSULTANTS OR EMPLOYEES, 
PERFORMJW UNDER nns A<lRlIBMEN'I' THAT 
RESULT FROM THE NEOL1Glll<T ACT, ERROR, OR 
OMISSION OF MANATRON OR ANY Of.'' 
MANATRON'S AGENTS, SERVANTS OR EMPLOYEES. 
MANATRON'S OBLKiATION TO SAVE HARMLESS 
CLIENT IS CONDlT!ONliD UPON CUllNT: (A) QlVTNG 
W,NATRON PROMPT WRl7TEP NOTICE OP ALL 
SUCH CLAMS FOLLOWING RECEIPT OF SUCH 
CLAIMS BY Cl.JJ;:NT, (B) PERMJTI'ING MANA.TRON 
TO CONTROL.. 'rnE DE.f:ENSE. A'ND SETl'LEMENT Of 
AU. St/CH CLAIMS, A.1'ID (C) REASONABLY 
COOPERA TJN G WJTH :MANATRON IN THE DEFENSE 
AND SETTI,EMENT CF ALL SUCH CLAIMS. IN NO 
EVENT WlLL MANATRON BE LIABLE FOR ANY 
SE:n:LEMENTS ENTERED INTO W1IBOl!T 
MAN'ATRON'S WRITTEN CONSENT, 

l QA LIMITATION. NOTWlTHST Ac"lD!NG 
ANYT.!l1NG TO THE CONTRARY 1N TB!S lY.AS'l'.BR. 
AORJJEMENT OR ANY SlJPPLJ::,"MENTAL 
AGREEMENT, TO THB MAXIMUM £XTb'NT 
J'BRM11T1$D BY APPLICABLE LAW: MAHA TR.ON AND 
ANY PARTY lNVdl;VE::J IN THE CR:eATtol,, 
MANUFACTURE OR DlSTRJBUT!ON OF TIJE 
PROD\J(::'JS ANO lNTEORA'.rED SYSTEMS OR 
PERPO!lMANCE OF THE SERVICES, WlLL NOT BE 
LIABLE TO CLIENT FOR ANY SPECIAL, INDIRECT. 
INCIDENTAL. J>lJ'NlTIVB, OJ! C01'1SP,QUENTIAL 
DAlvlAGES (INCl,UDINO l.OST PROFITS) OR FOR 
LOST DATA SUSTAINED OR INCL'RRED J1,f 
CONNECTION wrtH nus M:ASTER AGREEMENT OR 
SUP!'Le;J\'!ENTAL AORJSEMl'l1'"l'S, EVEN TF ADVISED 
OF THE POSSillILITY OF S)JCH DAlvlAGES, 
REGARDLESS OP THE :FORM OF ACTION AND 
WJ:IBTHER OR NOT SUCll DAMAGES ARE 
PORESEEABLB, IN APD!!lON, TO Tiffi MAX!:,,1\JM 
EXTENI l'ER.\UITE'D BY APPlJCAllLE LAW, 
MANATRON'S LlABJLlTY TO CLIENT FOK DIRECT 
DAMAtms Al\lSfNG our Ol' OR RELATING ro TH1S 
MASTER AGREl:,MENT AND Slil'PLEMENTAL 
AClREE!vWTS Wl~l, n~ NO EVENT ,EXCEED THE 
TOTAL AMOUNi ACTUALLY PAID :fJY CLIENT ro 
MAKATRON UNDER Tfi!E SUPPLEMENTAL 
AGREEMENT W111l RESPECT TO WHICH THE DIREcr 
DAMAGES \VERE INCUR.RED TIMES 2.0. 

io.; Referrals. 'Manatroll may direct Client ro third 
pa~es having µmduots or S\l:"lices that llll!Y \le of inrere,t to 
Cllerl for 1.t,e in conjunction wii~ lhe P,"Odl.lcts, Services or 
l.ntegr~too Systems, Notwithst!mdt"lg any Manatron 
recllrnmendation, refcrrill or introduc!ton, · Cllertt wm 
independently investlirue und tent non-Mmatr011 produom 
aud services and will have so.lo responsibility for detilrinining 
;ultabl!l!JI for use ot nan-Manatron producis uml serviees. 
Mnnatro, has no l!abililY with respel't to elairns !ll lating to OT 
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ari•in~ from use of n~n-Manatr{ln prodocts •I!d services, 
iucl~din5, withc\lt limitation, claims' arising from foll'.1re of 
r1on .. Ma:1atron -_product$ ~ pro"Vide _proper time Md date 
functfonalizy, 

l L INFRJNl3BMENT lNDEMNITY, 

l Ll l!ldcmnitv, Manan-~n, at its own expense, wl!I 
defend and indemnify Client agalnE! claims that Manatron 
P.oprleJ~l)' Soltwnre f'urnished under tltis MllS!W Agreement 
er &1pplement;1l Agr•-<>ments infringe any patent or copyr!)lht 
or misappropriate trade oeor/ila prQ!ected under United Smtes 
law, provided Client (a) givos M11tmtmn pf9tllpl w,[tm1 
llatice of sm:h claims pursuant to Section l4.1 l, (l>) permits 
Matatron to control U1e defom, aud setfle,>;ent ofth~ clamts, 
,md (c) pn>vldes an reasooal>le assistance ,o Manatron In 
defending and settling, the claims, 

l L:2 R;n10dio1;, As. to Olly :Manatron Prop:!ctary Softwut'~ 
which Is subject 10 ~ ~lalm of tnfrmsemmt °" 
misappropriation, Manatron may (a) obtllill the right of 
continued use of th~ Mauatro.n Proprietary S¢frw«ro for 
Client or (b) replace or modJfy the Manatron Proprietacy 
Software to avotd the claim, If neither alternative is available 
on commercially :reasonable te:mµ, then, at th~ request of 
Mllllilll:M, ,my applicable S>oftware Ileen« and Its ehar;;,,s 
will end, Client will $lop u~ing the MIUlatron ProprietaJ)' 
S<Jftwll!o, Md CJJom will rolttrn \Q Manatrnn or dMu·oy all 
copies Qf tll<' Marietrnn Proprietary Software, and wjlJ certify 
in writing to Matttron that such return or de;ttuetion l!IIS 
been completed. Upon retu.,n or Mauatron's receipt of 
cerfifii:aiion of destruction of. 1be Manatrotl Propriellley 
Soltwar,, Manatron wm give Client a <lrCdi! for the pd.oo paid 
ta Manatron., less a reasonat>l~ o.lfiet for ~Se arul 
nhso-bscenet, 

l U Exc!usio!lll, Mru1atrnn will noi def®d or indemnify 
Client if any claim ofmfiingemenf t>r :mis.ipproprlatlon.(a) ls 
l\$00r!ed by "" affiliate of Client, (h) te,ults from Client's 
desigr, or a)temlon of any Manalron Pro~rietary Software, 
M res•ll:i from use of aoy Manatron Proprletiny SofiWll'.te in 
combi:naHor. with an)' non-Manatro11 product, except to th!! 
extent; if any, that such use ill combination u; part or an 
lntegrated System deslgll<d arul illstsllctl by Ma:,iitron for 
Client, or (d) relat0s to a non-Manatran Product alone, 

n A Exclusive F,eiru,~, This Section 11 mates tho 
e'.lltire liability of M'amtrm and Clieot'S sofo and exclusive 
remedies for paten! or copyright in(rlhgement lltld trade •"'"'!et 
1mappmpri•tion. 

12. TllnM!NATION. 

12.l I.'l.U!l, The teim of this Master Agreement will be 
fi;;, one (l) y,ar from the ,EffectiYo Dale (the "Initial Tel'm"). 
This Master Agroe:nont wil! automatically renew for 
eonse;;utive one UJ yeer tenn$ therealtet (''Renewal 
T«ms") uol•ss olther p>1rty oolU\cs the other <>fits election 
no! to r~new tl!e tews of this Master Agreomcetllt least si~ 
(60) d•y• r,rint t-0 th• <X!lirntlon of the Initlal Term or any 
Renewal Term, Notwithst~nding the tenninatil)ll of this 
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Mester Agnomei\t upon the •~piratlou of die Initial Term or 
!lllY Renewal Tenn, this Masler Agreement will ffilllilll in 
effect with respect ta any Supplemental Agreom"'ts then In 
progress, but not then completed, until such Supplemeutal 
Agreements terminate or another Master Agr•eme!ll ls 
entered into by Clien1 and Manatron. 

12.2 !:!~raul,1l:. The followir.g events "'"" dee.".JlO<l !:ll be 
defaults; 

(•) A pam cotnrriii:1.ing a materiel brua,;IJ. t7f aay lerm 
of this Master Agreement or my Supplemenml Agreement, if 
:mch \uCll<lb has not beon cured wl!Hn tiili1), days after 
written notice of such breech has been given by tile M!\• 
<lefauJtmg puny to !h.e defaulting party; 

(b) A party filbg ba11'<:rnptcy, beooming insolvent, or 
bavingits business placed in the ,,nds oh re,;e!vor, assignee 
"' tru,tee, whether by vo Juntruy act or cl:herwise; 

(e) A party falling to compl)I in ru,y material respect 
wlth aey f'edera~ state or local laws appllcai:>le to • party'$ 
perl\,rmance under this Master Agreement or a11y 
Supplemental Agrellment. 

12.3. T e,:mmarloo for Default. A parcy may terminate this. 
Master Agreement and th~ relevant SuppJem,;ntai 
i\greernmt(,} \,:for,; expitorio'n of tbw re11peci:ive tet'lll(s) ,,,,. 
defimit by the other party, If default oc<:Urs, the p,n-tie& will 
:have all remedies provid~d tn this Master Agreement and 
otherwlse available 'by ;tat>Jte, law or eq11ir;. 

12.4. Survival. Any terms of this Agreeml!llt, which by 
their nrrture ~xt1md beyond its termination. remain in effect 
undl fulfilled, and apply to suci:essors and permitted tSslgns. 

11.5 ;;iuspenslon of Peyforrnance. lf any :paym.ent due to 
Mmmtron 11nder this Ma~t•r Agreement or an.y Supplement:l.l 
Agreement is pa,;t due mote tliatl thirty · days, Ma.'latron may 
surrpan<l porformru1ce lltlder tblt Master Agreement aed any 
or :ill Supplcmemal A,greements llllel all amoun:ts due are 
current, 

12.<S l'!!;g!l.J.'!lJ;)l!iru,., Marullron or· Client may lerminale 
w1y Sq,plemental AS/"•ment upon 1Wrty (30) days wrltte.o 
roti!ioudon <rut to the 1Mk of ':l""ol funding. Cli•nt will be 
l'lsponsible for payment of all labor, cost~ and expenses 
iUCUt!Od 'by Mal)l!lrOO tl:Jrough the da:t• of the n,celpl Of 
writterrn<1Uftcatlon, 

12. 7 J)mnlnation of )1:1.ruro@?P ce Sernc,s, 

t•) CLient ,ney temtlnate this Masltr Agreemec( er 
any Suppl•monliil Agreemeot(s) at an)I time afu,,r thia, fnm 
<m:niversa,y of the lnstallmlan Dute by providing al least sixtr 
(60) day$ prior w.ritten notice often:nimrtfon t.o 'Mlll1'1trQ'11. 

(I>) M•nnt:l'on l'J'U\:)' not terminllf,i •n Annual So.:ftware 
Li=1~ and Ma!ntemi11co Supplemental Agreement during 
tho fa.i tlt~ty-sb< (36) =nibs of paid m•lntomnee. 
Tbertr:after, Manatron may tenninate Malrittn~nce Services 
provldcd to Ibo Client for an~ Product or Imw.xletl Systcri, 
upon written notice six ( 6) months prior to !O;llllnation. 
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(c) If Mo.nutron dQtennin~- .~~:t a_p~ alt~ati9.1.Si 
attachments, or modifications not m~d• ~ Manatron will 
inwrferi: wltb the provis.ion of M_u.~l~J'Jt\JIC~ S~rvi_(;es~. tbtn 
Manat:ron m.,- notify Client of its intention to tenninate 
Maimenance Service,, !£ Clienl docs not cure within thit:ly 
(30) da:,~ of snoh nl)!ice, Maiutenanoe Services will be 
terminated. 

(d) No!W!tilstand!ng an~thin& in m:s Master 
J\,g;roemerr, if Client is in default of Section 6.2(g)., Mauatr® 
may torrninate 1fainien~nce Services fur s1.1eh .Mei:natron 
!loftwa•e or }fon-Manatron Software for which -Cllei;t ts In 
dclliult. 

13. DL<,."lJTI:l RESOLUTION. 

13.1 Disputes an!lj;!IJl!jijnds. Tb• parties wit! atl!,mpt to 
resolve any claim or eoutrovo;sy related w or arising_ uut of 
fuis Master Agreement or Supplemenml Agreements, whe!her 
in <Ont-'.tel or in tort ("DL<.]lute"), ;:,n a oonlideru!at basis 
ecC<!rding to the following process, wJtich either party may 
:ru,.rt by d!,ltvering lo the other par!), a writ"..ion notice 
des;:ribi:ng the disp1.lle and the amount involved ("Demand"). 

13.2. Nerrotialion and Meditation. After receipt of a 
Dem.find, autbori:r.ed re,pre~entatives: of the pnrties will :m.oct at 
a mutually SJ!!l)ed Uf,on time and place. ~o. try Io resolve the 
IJ.ispute by negotiation, lt Iha Dt;:pttte t~mal:ns um·esolv-:d 
afler !his wia:ing. either ~arty may start mandatory nor1> 
bindin!I, roediati.o111t1der the cmrs'Derclal mediation Illies of 
fu e American Ail!itrntion.AS$ooin!lon (."' AAA"), 

13.3 lll!Jmctjve Relief. No:wilhstai,ding the provisfon:i of 
Se,ictlm, 12.2(•) Qlld lhio Section 13, lf eitJ,.,- pncy ••Qk,; 
injunctive r~lief. &llch relief m:iy be &oughl in a court of 
rompeumt ;urisdfotion witbQUt the 'I·e-q_ufremcnt for pdor 
notice an<l opporturut)I to cure under Section lZ.2(•) anil 
withont complying v1l1h the IJegotiatlon and n1edlation 
provision, of1his Section t3. 

13 .4 Time Limit. Neither mediation under fuis section 
nor ~ny legal aetfon1 regay-dless. ◊f its form,, related to or 
arising out of this Master A~ro•nt or Supplemental 
Agroerr,ent, mil)' bo brmight more th,m four (4} year. after 
frJe cause of action first aoc~d or w!ihin the statutory limits 
Pt<llcribed by law. 

14. GENERAL PROVISIONS. 

14.l J;iJ,!iJ:LAil'e.ement. Tbis .M!111er Agreement, tlle 
Supplemental Agreements and the at:taclu:l)ents and exhibits 
1her<llo are Ille entire agre,,ru.em ,md sJpersede all prior 
negotiations 11ncl oral agreements. Manutron has made no 
representations or warranties wita respect ro this M.asier 
Ag,..~m•nt or the Suppl•m•ll.!al A!)r•oi:M~t• t~•! are not 
included heroin or therein, This Master As;oement and the 
Supplemerttal Agreomimi.s Olli.)' nul be >1rne1tded. i;,r waived 
except.in w,itlng signed by ru:, offic<>r of::he pacy to be bound 
tbereby, lf any conflic: exists botween ir,e term, of this 
Master Agreeml!l1! 8l'.ld al'\y Supplemental Agreement, the 
term1 of the Supplenie11tal Agreement wm control. 
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14.2 Prewinted Forms. The use o(preprinled forms, ~uon 
as. JluTOhase ordors or aek:nowledgrnellls, in to!1llecti.9n with 
this M;isre:r Agrei:ment ;n<;! the Supplemental Agreements is 
fo, onnvl\Jti!lll<" only and all preprinted terms iind C()ndltions 
stated thereon are void a,"l(! of 110 erfect. The rerms cfthis 
MA.sler ;\)!;rcom.ont, focludin!! hilt D<>l lim.itod to this Section 
14.2, tu1d ,he ter:ns of Supple:m<>ntnl Agreements ca:mot be 
ei:r,on<lea, modifie,1 or altered )ly ony conflicting preprinted 
terms, prc,visio.ns or con<litioos contained in a preprinted 
fo,m, such..,, J:"'rcht»• ordors or acknawlepgen,onts. If ;lily 
conflfa lclxistll between 1his Master Agreement or 
Supplemental Agt?ements and any terl)IS. ,u,d condjtions -0n a 
pim:hllse. 1,r,ler, wknowledgmen! OT QJher pr,,printed form, 
the terr:is and couciitior,s or this Master Agr•oment and 
Su:pplemcnm! Agr.••m•nts will. sovorn. 

14.3 ~ This Ma"'1•t Agreemenf and the 
Stipplcmenw! .Agreements will be consrnied according lo 
fue!r 1'lir me;,ning i:md not for OT a$•lnst either party. 
Reading:~ ore f-0r referenei<, pu-rpoi.es ,only and e.re- not to be 
use,l iu co!lsnuing the Mostor Agree1t1e!l! or Supplemor,tol 
Agn,<m•®· All word, <ind pbrases fu this Master 
Agree;nent and the Supplemental ;\.ereements ~re to be 
com,trued to !ncltioe !he •in~"!ar or plu.-al number and ·the 
m~si;.uline, feminine, orneuter gender es the conteK! requites. 

l4.4 QOVemi!I.L!JlW. nns JV,ASTER AGR!lEiv!EJ:IT 
A"'.D TUE SlJPPl£MENTAL AGREEMENTS WlLL BE 
GOVEllNED BY THE LAWS: OF '!HE.STATE OF TEXAS, 
WITHOUT lUlOARD TO lTS CONFLICT Of LAWS 
PROVISIONS, UNLESS CUENT JS A GOVERNMENTAL 
SUllD!VIS!DN 0:F Al-OTHER Sl'ATF, fl\( WHtCH. CASE 
THE LAWS OF THE STATE IN WH:ICH CLieNT IS A, 
GOVmtNMENT AL SUBDJVlSl0N WtLL COl'l!'llOL. 

145 &:,or1!hili.t:Y. \'lhenever posslhle, eacl, provision of 
this Mi!S!er Agrnc,nen! and the Supp!emen.1lil Agreenwnts 
will be ioteqirerud to be offoctive ~nd valid under applk•blo 
Jaw; but if any provision ls fo;md tu be :iwalid, illegal or 
un@1tforc:eable1 tfl.f.!'n ~uclt prov Mon ur portiou tlJercofwill bf; 
m<idilied to the extent ne,essary to Nnder it legal, vall:d and 
onforteable and bave tne in1ent and economic effect e,s close 
us posslble to tie invalid, illegal or unelif~rceab!e provision. 
If it is not possible to modify lh• prnvidon to render .it legal, 
valid Md enf,,rceah1e. then the provision will be s~vered from 
the ,,wt of !l1e Mo,;tor Agreemetlt or Supplemental 
AgTecment, as applicable, and ignored, The invalidity, 
megruil)' or lll!enfm~••hility of ao.y provlsion will not ·•ffeet 
the v,Jidlty, legality c,: ~nfun.,,abllity of any otherr pri>'vfaion 
of this Agreement, which will remau, va1id nad binding, 

14,6 Delays. Man~ttoo Is not resi,<lnsib!e fox failure to 
fa!riU Its crblij;all0l1S 'Willln d11e to CllUOOS .beyond its 
reasollable coatrol, including the failure of third parties to 
timely provide S-0tlwart,, Hardware, SCl'l'ices, marer!als .or 
labor oontemplatod hcrom or ln Olly Supplemental 
A~ent(s). Manatroz will notify Ctietu in writing of any 
sucll d,;,lay, and tlte timo for Manotron's p;.rformanee will I,e 
extended for a period corresponding to tho delay, Manatron 
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~nd Cllerit Vflll dc(::nniTI.'tl a1tr;1rfilli}yc procedure$ to Lnlll.1.mizo 
project delay,. 

'.4,7 Forse Ma:JeulJlc "Force Majenre" means a delay 
ct,cotmlered by a paity :in tho perfonn,mce {)f fts ol:lfig;atkms 
under mis Master Agreement or Sup;,lemental Agreements 
which is catsed by an event beyond tl:e reasonable control of 
the pariy, but does not include an:; delays L, the pa)'lllei,t of 
manics duo by either porty. Withoill limiting the l!•.ne,:,~lity 
ofihc.fo,egoing. Force Maj au re includes but is not restricted 
to tho following: types cf evcm,: acts of Ooo or 1mblio 
enemy-;, nets- _of t.OvfITTJmental or regulator; ~uthoritfos (other 
tna.n the Client and illi governing entitica); fires, flo.ods} 
epitwlt'Jts m ~iiriou:r ~coid~ut.is; mtusua,lly severec weather 
coi,ditlon5; strikes, lock◊uts, or other labor disputes. ir aay 
evom cooITTitu:ing force Msjeure occurs, i:w affected party 
shall notify the other part)' jn \\riring. disclosing the 
estimated length ofthe deley, and the cause oflhe delay. If a 
Fc,rce V.ajeure occurs, the affected parcy wrn oot be decm;id 
to have violated i!S obligations under !his Master Agre~en! 
◊r illl)' Supplemental Agteoments, and tim• for ,,.,fonnanco 
of a.<~ obligations of that party will be extended by a period 
of time necessary to ovrtrcorm-:. 1~ effects of the Force 
M'lieJl.re. 

14.i! i=ompliance with Law@, Client <U1d Manatron shall 
comply with all fed•nil, ,tot• ond local laws in the 
perfonnaoce of thls Mr.srer Azn,ement m1d the SctpplemeJJtnl 
Agreements, including those govemms use of tr,e Harcwaro, 
So~are "nd Integrated Systems. PN)ducts provided under 
tltls Master A£r.C•f1!~1lt may be subject t-0 U.S. and o!her 
government export control regulatiom. Cliem slial! not 
export or rq-export aay Products, 

14.9 As;,jgU!l!!lJl!:;.. Noithor p•rty uray j!Ss!g:t1il•bterest In 
this Master Agreement or the Supplemental J\,,'filements 
without the pri~r·\\'J'itten CO!l!"lll of the other, such c~ 
not to be u.or.nsonably den:ied, 

!JI.JO Independent C9ttractor,. Client and Manatron are 
independent comractor, snd rrtC! not ag:-ent:; or ~ers JJ;fe3cb 
other. M,matron's •.:mploy,.,.,, agents and subcontractors will 
riot be enlltled ro an, p:ivilege., or bo..~efits af Client 
e:mpfo;;mout. Clicrn's omplcyces, ngontli und colllroctnrs wlU 
no! !le e,1titled to any privileges or benefits of M:arultron 
empfoyment. 

14.ll ~. Ally notice req1,11:red or p>r.nftted to be 
givon under this Agreement by one party to the otber must be 
in writing alld ;bull 'l;,e given l!lld deemed to have been given 
im,"cdiately If de!ivetod in p<:tson lo iM address ,et forth on 
the Signature Page for the paey to WJ'I0.111 the notice is .!:!ven, 
'" on 1,t,a !Hlh (5") busmc,s da)' following mailing ifplncod 
u1 the Unlted States Mail, pcstage prepaid, by .registered or 
centf'ied tnaU wtth return rncetpt requested, addressed t◊ the 
party at their address set fonh on the Signatur~ Page, Eacll 
putty rrmy change its: odifresn for ,nOdce DY g,lvtt.lS: wrinon 
notiell of the change ta the other party. 
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Signature Pa:ge 
LI _A_~_·•_om_e_rn_N_u1_11be_._r, _________ _..! [i;-Mas-·_t_er_A_gre_e_m_en_t_l',i_,m_1b_er_:_l'_l3_00-◊-2-----, 

RECORDS MANAGEMENT ANNUAL SOFTWARE LICENSE 

ANO MAINTENANCE SUPPLEMENT AL AGREEMENT 

This Ri,Qord5 Manll!Jemer.t Annual Sol.wmre License and Mn!ntenaoce Su,'Plementnl Agreement C'Su~plementul Agrn:,niint"J 
~ entered foto by and betw~cn Mnmttron, Inc. r"J\i;JU:11tr.on'1), 6. MiOOigilll oor?~rati.()n auth;,:irizeG to do busine;:s lti the S(o.te oi 
Texas, and Fort :Bead .Counry tCJitmt"), apoli:ical s.ubdMslon ottbc Sltlle QfT't.:x.115. Mmwtron nnd Cfiem hnv-c entcrQd ·µiv., ii 
A0tt;rtd:s M-0.11ugc;Mnt· Mo..srte:r Agn::om!!llt ,(the ''M !lStcr AgrMmentn) :n.um!,er .FB·OOO.l, ihllI- Supple:nental Agreement is 1m1ered 
foto under 1be temiS Cff tbe l-.1:aster Agre.em.em and conl'.tituttJs & "'Suppleinental Agreement'' ts dofini:.d Ul the Mas~r A~!ITit, 
The t<:rmS c..f thc Muster Agr-ccm~t u.r*Jni;.e,ipomte,there-tn l;;y 10-fet®1i'!e and ar~ ~ lotegi-11J pan of this Supplc-nwnll'tl Agr¢emmt. 
The Will!itm Agreement ano thi, ~p,l~tal_ ~ement i;i:mstiM\! Jj)a entire. ~greem~t \;.et',1,'Qt;?n Manij_tron and C!ienr 'Wiih 
r~ey:,C>Ct to tlt--: .3ubjc-ct moJ:er. of thii Sup.pl~CllW A~ent, 

The fo!!ow!ng &Whit• are atiMhe:d tr, this Supplemental Agrc<tllenl and made u Jl'll'I ll~rcof: 
:Exhlbit A Pricing and lnventoJ'l' 
Bxhiblt D Desc~iption of Maintonanw Services 
.ll,mibit C .Clien1 Servl,e Request Fomi 
Exhibit D Cllans~ Request Form 
Ellhtbit E Non-Man111ton Sublt<iensed Software Li tense Agreements 

the date of thi, Supplemental Asreement is ..JJ.f.1:rr(;.(,~ 9 , 2007, Cljont ac.knowl~es ii has read ani! 
undmtaflds- the Master A$feetniYIJt 11nrl 1hl.s $11pp1t'!i;ncn~l Ainx.:.l")ent (includfnt nll exhibitn. sebedtt!,i,,s: tttli.i. M1cndmc.r:r~s.); 

Ai;t""d ll!td~, 

Nume: 
Address: 

Rpben E, H~ben 
Co\lllty Judse_ 

I'/1{.v!greement L• JIOI 1tj/ect/v~ unti/ ,;x.ecut~d by bot/, portiei, 

ATra5"•~~ 

Dianne Wilson, County Clerk 

Pugc l <>f l2 
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l. DJ;J?JNl!IONS. 

Delin.e<l term, used in this Supplorr.entltl AgreemMt will nave 
the same mcnning given 10 such terms: in tho Master 
Aareeroent, ~cept to the extent modified er other.vise defined 
Mrcin. As used in !his Supplemental Agreemertr, lhe 
following ~dditiooat delini!ion• apply: 

L 1 "Anniversary Date~ rn.enr.s ea~b annNersary 
of the 1.nsta!fution Dote. 

1 ,2 u A1u:n:ud Fte,-w means tbe eombine<l runiuaJ 
license, subll=• and Mlllntenance ,Ser\'ice~ fees 
peyabl• by Client tc> Manatron a.s described in S~!on 4. 

] _,-3 ~aintennnNi Services» means the level of 
matotenat'lQe service selected (Level Om, Basic L~Xtl 
gf Service CM.!l.!lil'l!..ori); levr:I Two, JlXtendt:<l Servfoe 
LOpti@aD: o:r, Level Three, ;Extended Service 
(Qptfonal)) ln Exhibit A (Pricing and Inventory) of !ltis 
Suppleine11tal Agreement that .Manatron will provi<le to 
Client under L'lls Supplemental Apme11t. The 
MainrMemce Services are mare spMifieaUy ;iescrll;,ed in 
Exh!bil B.,Description. of Maintenance Services.· 

1 A «Malntenw,ce Phau Slllrt Date" means t'\e 
date me Client signs off -0n ll><; fmal Project A¢eoPtanoe 
Criteria. This !lnal sign-off begin; the Mi!intenan:e 
Ph••• of tti• Agr,,ernent. 

2, SOFTWARE LICENSES A1'D stlDLICENSES. 

2.1 Marmti:nn Proprieta,v ~~cense, The 
Manatron Proprietary Sc,ftwarc licensed. to Client under 
tbls Supp1ememial Agreement is identified in SectiO!\ 2.1 
(Manattnn Proprietary Software) of Exhibit A (Pricing 
md !nven!nry). 1ne N~mbl!r of Licensed Users, 
Llccl\S!ld Senm nn<l Licensed Location \\'!in iespect to 
ont:h item of M.miitron Proptietnry Software- are n.l~o 
specl~a in Exhibit A. The Manatron :Proprlerary 
Sa!lwtil'<! is llconsed ro Client lln the tetl'llS and 
coni,lltlons set f<mh in the Master Aw,eement and this 
Suppl<mcntal Agreomont. Clil\llt is permirmd 16 use the 
Licensed Software only in cc,nnection wi1l:l the 
!nt~grated Sr,,tom wi!h wnieb !lie Motlllitroti Proprio1•ry 
Sal\wure is pravidoo. 2.2 ~"'Jld 
Software. 

(u) The Non•Manatron S'cblicellSW Software 
subticeo,ed lo Cllent under !his Su]l!)!ernantal 
Agtoern<'!lt is identified ill Seorlon 2,2 (Non-Ma:natron 
Sublieensed Software) of Exbtbil A (Prlclng and 
Inventory), The Licensor, Number of Li<;et,1sed Users, 
t.!cen;ed Server and Ll"1,ns<>d Lo-catlQu with mpe,1 to 
eaclt i!em of Non•Mumrtrnn Sublicensed S,oftware are 
also specified in Bxbibit A, The Non•Ma:nruron 
sublicensed Sof\wan, ls subii<en,od «> C!:iont on tlie 
tenns and conditl<ms set forth In Lie Master Agre•ment 
and lhil Suppl<111ental Agro,,ment. Client is permitted 
to use th• Non•Menatron Sublicenscd Software onjy in 
coimeotion with the !nwi;rated System wl1h which the 

Non-Manntwn Subliconse,i So~re ls Jlrovi4ed. 
Client acknowtedges tnat lhls subllcense !s •t1hjeet to 
the tc.'!ns of ehe Lieensors, res.pecriv~ license­
ll,,"f1!elli<m!S for tl,e J:,Jon-MO!la!ron Sublieei:.ed 
Softwem, wb,ich an, lncorporotcd heroin l>y tofor<>ooe, 
and atlllchedhereto as E,,hJbitE. TheLieensor(s) of the 
Non-~fa,iatmn Subllcensea SoJl:,vure are third l)llf1:)' 

benefleiarles of tho sublicense terms of the Master 
Agn,oment and this S\lpplemental Agreon,ant 't(1 the 
extent p;;nnitted by applicable law. 

2.3 Non-Manotr:on Other Sgftware Not Under This 
Agrmnt;n\, The Non-Manatron other Software 
id!lntified in Section 2.3 (Non-Manatron Other 
Software) -,f Exhlbit A (Pricing and Inventory) fa jl(jt 
lntiuded in '" cover,rl h)' this Rupplemental Agreement, 
Tho Non-Ma.natron Other Snftware ls listed it Exhibit A 
sololy as n mc.cttt:n.- -ofrecord·keephig -4J:Orivitnleace- nnd to­
identify the lnt~grated System with whlcMhe Ml:matron 
l'roprtemry So:frware ,ino Non•Manatrnn Sublicensed 
Softwm may be •-ood. If Client lias lll/y 14;!rt, with 
respect to the Non-Manatron Other Software, such 
rt.i,lrts would ·be !lllde: s sepal'll:t¢ agr4'1em<mt with 
Manatron ;;,r the Llcoti$Or of such.software. 

2.4 Hardware Not Under This Agreement. '!'he 
H•rdwme identified in Exhibit A (Pricing and 
Inventory) is no: included in or covi:red by ih1s 
S")'plem,mt«I A!,V•~"'1t. The Hardwam i, li.ted in 
c..,;rublt A solely i!t! a rec¢rd keeping. i:onven!ence and to 
id<intlf1 too lnt<gran,d Syow:n with ,vhlch th• Manotron 
J>roprietm')I Software aad Non:M,:natron SubliCOlls sd 
Softwa,,, muy 1;,~ usccl, 1f Client i,.,. any right,; w1ilt 
respect to tho Hardware, ;mch rlgnts would be !lllder a 
st:r"yaratt agreement with Munai;rpn or the manu:fuctur<::t 
or suppJi,rr of such Hardware. 

3. MAlNTI:,NANCE SERVICES. 

3.l First Yen['§ MainWlJ,mce i;iervlces at No Ex!ra 
~. Maoatrcn wHl 1)\'ovide to Client Maintcnnncc 
Servic,s for no ~Xtre chars~ for one (ll y~ar begilllling 
whh fie Installation Date on th~ term~ 'and condltloru. 
set furth in Section !f of the Master Agreement~ Tho 
Maintl:nance Servitl!s to l;,e provided tlurhig thls one • 
Yll11r (l,y;,m) period ate described in Section 3 of 
Exhibit B (Description ,;f Mair.ienanc~ SetviClls) ns 
Love! ONE, Baalc level of Sorvwe. '!'he Maitiltnao"" 
Setvkes described in Section 3 6f Exhibit B as Level 
rnm, Basic Level of Sorvioe eonstilllte .u:ie complete list 
of J1ervi<le, p,ovided hy Mru,ntr:m during 1he oot year, 
llt!less Client elects I◊ pay for a higher level of 
Maintenance Servfoes, which peymem -will be, due on 
tne lns'JJ!lation Date. If Client pays Mi>natron on, or 
before the: InstaHatk1t1 Date for ti, Level Two or Le:.vel 
Three Je,el of service during !be tlrst )'ear, Maoatron 
wm pltl'tide Client d-uring lUth yt:ar the le'Ve1 txfS:en,ice 
paw fot by Client. Mar.atrmi will provide one (I) week 
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Mimatton, lnc. 

Annual Software l,lci,n;e ttndc Maintenn·nci Agrc,emellt 

of on-,Si';e support upon commencement of the ,first 
year'.s,Mainttnante S~n,kes. 

2.2 S<;lectj,Qn of Ma)ny,man ~,ylce Lew. 
Pmsuant to the terms nnd "o:n~itions set forth in the 
Master Agre1:m,mt and th.is· Supplem~ntal Agr®meur, If 
th• term of thl> Supple,nentol Agreement teneW$ as 
provided in Seet!on 5- l (b ), beginnlnls with the lim 
AnniVemll')' Dl\ti, MalllltrOll wm p.ovi&o Client with 
Maintenance Services ~ the level selce::ed ,md paid for 
b) Clier.t (Level Ont,_ Level Two, or Level Toro•) as 
described in Exhibit 13, upon payment of the Atllllllil 
F••· 11>• Mllwtenanee Services as described in El<ln'blt 
l! for the level aeletrted imd paid for by Clfont -0onsti\1,ite 
the complete 1ist of maintmnnce and support to bl/ 
provided 'by Manatron. Manatron will nm be oblig••~d 
to provide aoy Mamt'""'nce Servic,;s not described in 
the lev<l of Mah1tornmce Serviees •elected and p•id for 
byC.!lom: 

3 .3 Ad!liliQ@LServjces on !!me ~nd Mate1.lill:I 
ll.~- lf Man,,tron with Client'• prior wrirtcn approval, 
nrovJdu m•intenance aod $\lllport or other services 
requeste<i by Client that ;rre not coven,~ by the le~l of 
lvfainl.et,mce Services selected lll!d J>Wd for by Client, 
Client shall pay MIDJatron for all such maintenance, 
z:upport and services on .a t!tne and rnatcrinb basis, pJu-s 
expew:s, at Manatron ';, the,:, prevailing '11'/lS, unless 
othenvtse ngr¢e:1 in Wfflins l.,y-Man.i.tron and Client 

4. A."!NUAJ; FEE. 

4.1 Date favable. An Annual Fee is rhu;, and 
payabie by Client ro !!t.t'a.1lltr(ln o.n each Aru,ive,sacy 
Date ofthis A~emenr. Client must pay each invoiced 
AnnOlll Fee by ch• ti~• !late. 

'1,2 l!!,voielng. Manai:ron ""U Invoice Cli<'-nt for the 
;l,!11l\ll!] Feo at least ninety celoodlil' days before tb.e 
A,m.ive.rsar:,· Date on whkh lhe Annu•I. F.,. is due, 
!vlanatron may periodi~ally review iil!ld adjust the 
aoount cf the Annual Fe<,. 5\lbjeet to tho terms !>f 
Seetion 5.$ of tbe Mnrte.r Ai,'!'Oement Mmatron will 
notify Client of any chaoses in th• A.,,:mal l'•• with the 
invpiCc. 

4.3 ):!onrenewaL If Client fails to tlmely pay th~ 
Ani:rnal Fee, thi, Supr,lo:ne!llal Agreermm.t wil: not 
lll!tomntioolly ti.lt\!IW in scoon!a:,ell with Se<;,tion SJ(l,) 
oflhls Agr•.•ment. 

5. TERM Ol' AOREEM'.ENT; TERMlNATfQN. 

5.ITo:m 
(•) 'I'.h• h.iliial term or ~,i.,, s~ppl•rmmwl 

Ai;reement wlll commence on the date of this 
S.ro,plemental Agr~ment, with the, Ueenses and 
sublicenses snnted herein becoming effective on tlte 

date of this Supplemental Agreement This 
Supplementol Agreement and :he licenses and 
subHcensos granted lwreill will alrtOm.-tieall~ te,1nmate 
on Ute first Anniversary Date unless renewed es 
provide~ h, Seetlon 5, l (b ). 

(ii} This Snpplemenl~l Agl'ileme:1t 'W)ll Tenow for 
e one J'l)llT renewal wrm on •eocn Anniversary Date -it 
M!lillllron has m»ivod, 01> m 'bcfw• ouoh Anni~Cl1:IAl'Y 
Dare, payment of :he :nvoleed AllllUal Fee d~e on such 
Alll!!Versary Date, Unless this Su;,pleme~tal. 
Agreement ren~ws al the end of a reo.ewul term. as 
provided in 1be ]!reviolls sentence, this Supp!emlllltal 
Agreemect and tl:e licenses ro,d su'e>licenses granted 
herein will a,il\'linatically tenl'tirrate UIJOll the end of such 
ren•w,,l lenn. 

5.1 Tenr;/t;o\fo!l, This Agreement muy be 
terminated as provided in Section 12 of the Master 
Agreement. Maintenance and suppO!'t services under 
this Agreement ma~ be teroiinated. ,is provided for in 
Sllotfon 12.7 -oftha Master Agtl>Oment. 

S.) E:f••ct pf Tormjl)atlQik JJ:pon termirumon. or 
canc~llation of this Supplemental .'-greemer.i, .Cll"1t 
•hall rot.urn to Ma,,atr<>r, "' d .. ;roy rul Mro:mtt'Qn 
Propriemry Soft ware, Non-Manatron Sublicemed 
Sv.(l;war-e aui:1 l?rnpdetary mu;l' Coufidentl4l 'Information 
in.ae<:ordancc with Sections 3.3(~) and 7.2 uftbe Master 
Ag:,eement. 

6. LlMlTED WARjl.A'.NTY TE'.R.',1S. 

THE DlSCLA!MD.S SET FORTH IN SECTtON 9 or 
Till3 hiASTER AGREEMENT ARE 
INCORPORATED HllRElN BY REFERENCE. 

7. Limitation of Damages. 

THE LIM!TATJON OF DA1':IAGES SET FORTH Dl 
SECTION 1.0 01' THE MASTER AGREEMENT ARE 
l'.NCORP0RATED HEREIN BY REFERENCE. 

8. CHANGE REQUESTS; 

Any omendm<nl of this Supplement•! Agr~ement must 
follow the Chm,ge R.e<juest procedure stated in Section 
2.,4 oithe M,ster Agrecment. 

Poge3 of !l 
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M.in01,ou, Jne. 

An•11~l Softwari, LiceMc andM•Jnteuno• Agreem•nt 

AUDlTOll'SCER'l'IFJCATE 

I b•reby certify that nmds fu 1he amount of $ · 
O!lU!lt)' wii!\in th• f<>regoing agroeine~t. 

(1'/i, rw of th!, page Is intt'~tloMl/y left l,fo1t/l:.) 

f'•ge4 Mll 
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Mllnafron, foe, 
E"hih!t A -Priclns and lnv•~f◊ry 

J.ANNUALFEE 

L 1 t,iceme F!lle, and Bw,fo .L;:ve! O'N"E Servk:e,. Manditory 

Client sba!I pay Manntran !he f..s Mt forth 1)clow for the Hcon,o of Manntroo Ptojlrlota,y Software, 5Ubliccnse ofNon·Monn.!ron 
Sublicenseo Softwon, and Mnnotrun's Lovol ON!:: snsro Ltvel of Servlce; 

Software License and SubliceMe'FMs plus 
Maintenanee Level ONE Bask Level of :S~rvlce 

AniliQm™ '.l,lcen.,e, ($1$,880.00) 

An!hemTM Official Public Record, (niso lnoludos UCC, A .. umeil No:mes, 
Export/ Archive, and Cash Management Reporting;) -(105 uso«) 
• Anthom n: Vitals for J'!lrth and Deati1 
• Anthem"' Marriogo L!censos 
-Anthem 1>1 Map/Pkll 
• Ad'ianced Bacidll• 
- Anlhem~" Commissioners Court 
• Ant.¾em'fM Courts (for Juvenile, Crimlllal, CMl & Probate) 
• Anthem-rM Puhllo AW>ss (lo~aland l,!teme!) 

• lm"s•nTM Lieenses ($21,3~5.00) 
• Web Support ($15,190.00) 
AnLboiu'™ eRe<ord!ng (l>JZ,700.00'.) 

• Anth=•M At>iomated mdexing ($)8,37 5.00) 
• Antlieill1wrou k.oad (S800.oo,l 
• k'lthet0™ Texa,; Online Support ($700.00) 

• Load Tools InmgeViow"r (!OS users inabde,l) 
• Java Viewer 

Total for Levol ONE Scr'l'l<o ()0/1107 - 9130/08) 

l .2 Extended love ls (optional - •••leet one) 

$92,010.00 

Client shall pay Manatron fue fees sot forth below ft,r ol<te11dod l•v•fa ot' servlco sol;;cted by Client: 

Ontfonal • Select On• l Cbeck on~ Additlonnl Pric• 
Mllli,:latory fees above plus Level TWO -
EA"tertded 8"rv!o~JJln site Zx -vear\ 
Mand;itory fees alxwe Jilus Level THREE-

_J Exten,ied Service ,on site 4x per vear1 
l,3 T'°ial.Armo•I F•• 

Th< Annual Fee<on,;Lis of!ho .um of the fees !n Section l.l and LZ obnve. Mamuron will bill Client qwu:1erly for the Annual 
Fee. Mamitmn may pedodlcall;y adj,"'1 lhe ammmt of the Anoua: Fee, sLbj«I. to !he wrms of Seetlcn 5.:; ol' the Muster 
Agreement. 

2. LlCENSW SOl'TWi,RE 11-.'VENTORY 

2. J Manat-on Prnprie,tazy Software 

I !,Jceiu;ed Software: 
• Antliem Official PublkReoo!l!s (also Includes UCC, Assumed Name.s, 

1 
Ex!l<lrt!Archlve and Cash M~11agemen1 R~pomng) 

; , AnHwm Vitals for Birth i1nd Deat.'i 
i - Anthem Marriage Licenses 
l • Anthem Map/Plat 
L -Advi!llced Backfile 

Pogefofl2 

Version~ 6.8,x 
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Manatro11, Inc., Annual sunwaro L!Q~llSO and Mal~l•Mll<e Agree111ent 

Exhibit A- PrleinJ!;snd Inventory 

~ Anthem Cotx:unbsin;nern Court 
• Anthem Ci:lu:rts (for Juv~nile, Criminal, CM1 & '.P)'(;\)a1e) 
• Aathem 'I'oll 11,oo'1 

Lltensed Server; {Central Proce;i.Slni1: Unit) Antl1enr-odtte-ti® serve~ 
Licensed Locatio!l:J'Qli Bend Coun!}'. I NuroberofLicoosed User:t 105 

Licensed Softwart: 
• A,-itlle:o™ l'uh!lc Acee"' (locnl ond·internet) 
• A~,h~n,'™ oRecording 
• Anth~m™ T;;xas Onlin:e 

l 

I 

Version: 6,&,x 

1iceuse{l Serv<1r: (Cer,tt,u '.Procossing Un.it) Anthem™ PA inferno: on Allth•m web sor(f/ir, Anthom 
e.Recor,:ii.n!! and Anthem TM TX Online 011 A.athem eRcconling ruvor 
Licensed Location: fort B;,nii Countv 
Number ofLicensed Users: unlhited 

I L!Ce!lS(ld: Soli:wlll"o: 
• Anthem TM Autom.aied Indexing 

Licensed Server: {Central Procmins Ullll} Anthem Al server 
Licensed Location: Fort B¢ncl Coun!)' 
Number ofLicen,ed Users: 6 user, ,,]us· 1 sunerviwr 

2.2 Non•Mllll1l1l'OO S\lblioensed Software 

(a) Datllbase Software 

Licensed S;;fl:ware I 
Licensed Server (Central nrcm,'Ss'"ff U,ut) 

Lic<ll1JSed Location 
'Nlllnber ofLleensed. Users 

(b) Jmage Software 

Licensed Softwar.: Lead Tools Image Viewer 

I 

i 
I 

I Versfon: ~.8,l< 

I Version I 

I Version: 
.Licensed Sorver: (Ce!:l1rlll Processing Untfkl'ort Bend Conmv Clerk PC wotkstattoos 
Licensed Location: Fort Bend ConllJY .... 

V ~v ~v, , -v 

Number ofl;,lcenseo Usots: 105 

! Licensed Software: Jli"ia Viewer I Venion: 

I 
I -~ 

L1cern,"tl~ S~rver: (Ceatral ProeeS/;lng Unit) Fo\1 Bend Coamy Clork Anthem pro<lo,ttoo s,;rver lltld h!hem 
web server 
Licensed Location: Fort Be'lld Co\llltv 
Number ofL~ Us,,rs: 2 =essor licenses 

2.3 Non-Monatron Other Software 

(a) Shrink-wrap sof!war• 

l:~i;_.,;_·c;_"";_se;_ct~--:so;_it'~w~•:r~•~N:•1~n:•======================----➔1-V:cm=l:con,.__41..::0"!!u1omi=' ofldte.msus: 

P,gt6ofl2 
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Manatron, Inc,, Annual Softwnre L!•eos~ and Malntenance-Agri,eme.nt 

Exhibit A-Pricing ond Joveilfilty 

(b) Opera!mf! •~stems sliipp.,d wllh hardware 

(i) Desktop operating sys'tems 

(ii) Senior operating syStems 

[Llco.~ Software :Name 

P•ge 7ofl2 

I Vor,ion= 

I V•rsion 

I Quantity<ifLkenies ] 
I Qn~!ity of Lkensi,s _,.J 
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Manatron, Inc., Anmrn!Sollwar,.Mtm'I• ltllil Malnt,11m1<e Agreement 

Exllioil A - Pdclng and Inventory 

3. HARDWARE INTh"'ITORY 

3.l Hardwa,e Purehased from Manmron; 

.subsystem C-Ornponeot Modo! Mod•! Number P<sctiptiO!'I 

3.2 Hardwute Purclms.d Dlrectly Finm Hardware Manufuc!urer or C!her !\!Jl'lJ'llier: 

Subsystem Component Model Mode! Number D<:-scripifort 

Quant! 

I 
I 

I 
l 
! 

l 

QUMtily 



Manatron, Ine. 
J!.;Jl.b.lQU ~-,OcscrJp_don _of l\-laiutc,nan« Sc1'Yitoe.o 
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Q DOCUMEs T Re.CEPTIQIII 
0 il',DEXiNG 
□ REPORTI; 
a MARRIAGE 
0 SYSTEM ADM. 

M'artatron,lllc. 
l:xhlb\t C - CJ!ont !l•rvi<• Rogu°',t Form 

CLIENT SERVlCE REQUEST FORM 

(fAX # 800-396·4278) 
(llELl' DESK# S00, 7S04;l78) 

Cl SCANNING g ~e MAINTIFEEl3ETUP 

0 PUf!l.lC 
D OThEtl 

0 E!NHANGEMENT 
0 
Q 
Cl 
0 

lfHardware-Cl;ecl«iM of th< following: 
0 HP lASER PRINTER 0 SCANNEil 

Q PC 
0 MD!'IITOR 
Cl SERVER 
Q 

a LABet.PRJNTER 
0 Ri:CEIPT PRINTER 
o orHEI< (l!peciryJ 

Cl 0A$H DRAWER 

SFJZCIFJC nESCRlPTION OF TI!E REQUES,: 03e sure \q list Poo #s, Erro, Mes.as.es, (Ir Af,'Y important infonnation.reictec 
to tneprob1e1n,) 

Resolution: (i.e. who was eomoeted, stru,tionwas resolved in what way, et~.) 

Pal!ll lO or ll 
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(Cbeeli:ote) 
O lr.ttla!Projo<:t flequiromesl 
u Pro;ect Scq;re Qlla~o• 
t:J Po$t-Accepta11ee EnhM®m<"I 

M'anatYon,.ll\c, 
E-xhibltD---Cbnn~eP.eq~r.t l"'orrn 

CHANCJE REQUEST FORM 

Part 1 - Requul 

-~•guest dcs.criptio11: (Objective to.be satisfied or !isue to be nsolved, Piease attach tl!ly relo,;mt examples,) 

Justific•!lon: (What ls the sig,'lllicance ofth)s request? What are !he2'!'•fi1%1L.., ___________ _ 

OPTTflNAL Solution Proposal :Used '!o cllltlfy iss\le descriptlon 

Implementation AccepJ<1ll<O Crfuria: [Wli,zt wlJJ yon use µs your ;c;:eptnnco criteria tf this chmge of scop~ !$ 

implemented?) ----· --~-----------------·-

Peg•llof!2 
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M•natron, In~., Annual Sprtwu• License and M11i11tenance Agr.,.ment 

ExhihltD - Change Ri!qutstfor111 

R"''"""' (One of the lbl!owill!), Al,o sboWll.!IS "'"'"' ow:odtcls!oois !l11ld<) 
tJ Prooosal craote<i. 
O lmpfemantatlon not proJ)O$fJr1 i Cost) J.:;: !he i»st of lmp!e'ment1ng _thiirrf:lq!,Jioat wo~ f~r cixe:&ed u,a valo~.ta ~e added t,o 

the So\Qtton 
o lrnpl!u~ntaUor: riot prop:Oied ~CQffll.lct} = The Jrnp!ernenta\lor:i Wt'luki cc,ornct with cuneot or fat~ functions QT bb}octivet 

of the solution 
o U'r1p."ret1111n1ld.titm not prof'('l1$ed {09!'n$Ul'I}'"' Tho bGW> tQ ~ n-ddt'8&s~. and{~ the lmpl1;1menta:Uor1 forth!s !'eit.j1tP.st·if. 01,Jfs.ida 

the ciOmaln (){-this solllilon. 

Description of th• proposed solution: (pet•ll•d \mplemontatfon propo,al at1a0Md) 

,Estimoted·costw modify the ,olutlon, .(J.fWISW m&,,slruc:ure, snlutlon do=ntatlnn, training matcrlais, 
training, and s1,1ppo?l requirements) 

Estimated scllcdule impact ~o accommodate the solution, 

Maoalr0!1 respo:ise approval: 
Slg,,aturo: 
title: 
COtllllltIDt;; 

Client acceptance of change to pl'Oje{lt scope, schedule, w.d cmm 
SJgru,,tme: 
Title; Phono; 
l'ur~buse order/invoice number for the revlsed project scope,; 
Cotnnvmts: 

?age 12 ofl'.l 
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Ma11atron, Jl'll:. 
Servic~ Level Agr;icrucnt 

l. PURPOSES AND SCOPE. 

T!ril; Service l&vel Agreement oets furth the tem:1s of 
the :malntenance servlces available \o Cli¢nt from 
Manatron, L1c. (''Malliltron"), a MicrJgan corporation 
llllthodzed to do business in the Slate of Texas, 
Man!'tron wl! i pllrfmm tlie r.inintaiiruice services 
selected in ami or. (lie terms an<,! ~Qnditmns sei f:mh in 
the Records Mnnngemoot Mnllet Ag:-oement ijTid th• 
Records 11,lu!Jagement Annual Saflware License and 
MalnJeMnce SUJ;>plemenml Agr,,em1111t betweou 
Manatron and Clien:t (the "License Agreements'') npd as 
dtl11crlhed herein, 

2, A VAILAllLE SER.VlCES. 

Man•tron nft.,,, thn,e (3) loveh. of maintenance 
s~k~$. 

;u l,§ve! ONE, Bil-lkll I;,vel of Servi¢~. This isthe 
mn<t basic level of meinll;t!1'llee services availjJ:)le to 
Cliertt under 1hls Serv:ice Level Agreei'n(m! 11nd is 
i\,rther desorlbed in Section 3, Uv•l ONE, Basic VY•l 
ofSetVice, 

2.2 bv~l TWO. Optional Exwndeg. Suwott, 
?vianatron provides· opt;on:at on,.s.ite mai:o.tcnanr;e 
services. Mair.tenanee servbes 'tlnder Level TWO, 
Optl<Jl)•l Ext~,,!cd S;;pport, incltl<!e au ma!nt~nooce 
services untle.t Level ONE, Basic u,vel ('>f S@:)(ice, and. 
1he add!tional r.iaintena®e services descrtbec in.section 
4, Level TWO,QJ111QP•l ~ded S\Jllll!)rt, 

2.l J.gve1 TF!Ef.E, Optional Extended Sup)lj)rt 
Manatron pto\•ldes c;ptional orMdt" mainteoance 
services. Maintenance setvlces unclllr Level THREE 
~!!l Extended Sypport, ln::J11de o,ll 11:ll!in!enono,;, 
servlcen under Level ONE, l!Mic Level r,f Service. and 
the :additional malntenande ,omces described in Section 
5, Level THREE, Qption,I Extended SuJlnprt~ 

3. LEV"'..L ONE ,-BAS!C LE:VEL OF SERV1CE. 

3.l !lase Mandatory Services. Levo! ONE. Basic 
Le:illL..ill'. .. -S~. is mdudod In the An.oual 
License!Maintenanoe/Support Fei..'5 and Annual 
s,.bllconi,ellvlaint,;nanc~ Fe<11 payable pursuant to tho 
Liceme Ag,reements. Duling the tlmn of thll License 
Agreertll'nts, Manatf'Ol.1 will provide Level ONE, R!!.filll 
Le,vel of Semo~, with respect to !he Manatron 
Proprietlll'.)' Softwm-e ond Sublicensod Software. 

3.2 frotegt and Sl!llllQ.rf Manager, M!l'l1Jltr.on wUl 
de.~lgMt• a Pwjoot and SUppolt Manager ("PSMP'SM"), 
Th.e PSM will maintain dose contact w!lb .Client 
tlu1lugl, fi:cg~""\ communication, Tbe PSM will l>• 
responsible for manr.giag delivery of the maintenance 
s~rvices. 

S.3 Client Support c~nrnr, The Client Suppo-n 
. Cent<!!' ("CSC") is the primacy point of Client conlllcl 

! Ii 
JI I v\""'"" 01-ti6,06 
1' L , I /i ,r i. \.) . .,; 

for all ,uppotL CSC c~nsullants provide, responses to 
suppon reque,ts .reco!nd from ays:am usor• .and •f•l<lltl 
administration personnel. When initiating a ~upport 
request, Clle!Tt snould eomm11nicatc to the CSC the 
information in the Client 'Service R:quest ("CSR") 
l'orm. 

(•) The prirru,cy means ttfcontaoting Mlinatrqn's 
CSC during n.ormal operating houri is via tolepbonc 
tl:rough the tcll,free client suwort line. Outside of 
normol opo,•ling hours o, if ~H CSC ennsultaril\ are 
busy, 1l1e el lent support line will pro.mp\ collers to leave 
a voice mo.U me$ag_e thC1.t vim► in tcin,-acttv-aJ:e ,a page 
:o a CSC em,ultant, · · 

(o) A dedicllted, toll-free client suppott lllx line 
is available 24 hours a day, 7 days • week, a, ls e-mail 
access. 

3.4 CSC HQY,"S of Qp~i.9.!1 Normal ()J)erattng 
hours for the CSC are '7'00 .P;M to 7:00 PM Central 
Time, Monday !lirough Friday, except for Ma:natron 
rot11pony hotida)", · 

S.5 &;SCRespon.<Q•GMl..!l, 

{a) Upon l'llCilipt of a CSR, a CSC c~n.mltant will 
review the infcrn1at1on and assign a savedry fur urgency 
ofr'"!""''" aecotding l:o·'th• following list: 
5%,t<@,:!ii"t""''~'!'.C'""'="'"'P,,JJ,Mli(f;:re',~xl:'P,,~flh¼j:, ffr:.,-C.V~~ '.f--frt-,•~,Cla,1t.;J;,J'.:~;\~-1~%*,'P'tti,4¥]ij'-t1! 

lfCrltical A s.yStent4\1 de prob!exn,. one that 
plm~r;:ts :the recor:der's office from 
:.::o-ntinuing; fundai:r..tntaJ bus.in~ 
pr~eesses. S.,m• "-'"'llPlesmight b• t11'! 
Slj<stnm s;:;tVerr. b~tn.gdq'?m. users unabb1 
t-0 reoorrl d.ooumen•~ unable io view 
images on 'tlic Clerk system. eto. 

UH.i:&h A problem tbat e.ffoe!S one or m~rl 
rnc<lol-es of the MMatron system, A 
pto\llom that pr.,vents u.o r~r•s 
office ftom !l<'rfonrjnJnm important 
fu{iction oftlu: Q.ff.:e•s norrru,l business 
prooesses. 

3/Medium 

4/Low 

S-ystetri feature or ruin.or hard\\.-are 1s 
mclf\lnctionln~ or foo¢ratlve, but a 
altemntlve procedure exists to achieJe 
businessnoc'11s, Aproblem rhat~ 
irr.dividual users or workstations, -
fxmnpws woul!l include re.:ei1>ts 
requiring adjustment~ users recci\1ni 
~rror mess:i;ges that ~o not odiorwi~c 
:pr~vent butstl11$Ss activiti~, data 
-00rractlons. etc. 
The "'LQw" cate-,gocy indud~s wsmct.ic:. 
issue, such as Jl'lisspollings, parts ~f 
,eMrs fulling ofr t!w ,,_. or r<;,nrt 
pr!nrcm>, incorrect J)',ncruation. etc. 
1't,o\'\"'' als.o- !.;tel ude.s. pr,eblerns that 
happen m1ermitten1ly, for which m·ot 
caus:es are befog d6tetrnint<l -or which 

____ ....;:"!!ll!,,ot be reproduced. This oategocy is 
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' '. 
Manatron, 1nc, 

l:ie:rvke oo•el Agr.l!<!ment 

also used ro c.',!ll'\\Cter!ze inionnatioo 
r uc;;.t~ 

(b) A csc consolmn! w!J! commur.icate to 
Cli®i n Response based ·upon !be •~verity or the 
prol;km. "1'.esp-0nse" is: defined es a i:runmunioation 
wlth Client of th<• st•tus of problo:r.n; analysis or 
potential remedies, or wor!wminds, The RespOJlle goals 
for " CSR 1-ecoived during normal working hows ore 
sh0Vl'n. le the following table: 
ll~~n'f/p4'lJAAt's@~fG'@!;;-~~;l!';'~;>?,;'!;, 

1/Critic:•l ·wrn,in 1 hour 
2/'Higb Within 4 .hours 
31M~dium Within2 business days 
4/1,nw Assumptionisthese wll! be fixed in 

!lie next Maintenance Release. 
(c) .Responses tO • CSR reoolvoo via voice 

mail/pager, fa,-;, or e-mail durins; .ofuer than ll"!lllal 
opera!ing hours may be delayed unl.ess. previo"" 
artall;lements have been made for ~=dby ,upport 
1eS,o'urces. 

3.6 CSCReguest l;lscalation. 

(a} Upon r""cipl of a Stverlty I/Critical CSR:, 
the CS.C ma:;;>ger will be notlfidd to insure that 
appropriate Manatroo resources are focused ou 
r.turning the affectl!d s;1tern w Qperation as won as 
possible. 

(t>J A severity Zfl!igh CSR uot mo.!.vod within 
eight (8) hours of :notification ta· tb.e CSC will be 
escalated for assislance by otller subject l!lll\ter e:i<porll> 
or Manatrnn functional area superv:i:!or/managor to 
dcle!mitle n,:ict step,. 

(c) Client wiJl he noti:lled of Ibo .ett!'l'el1! status 
all/.l projected closure urgct on each UJll'esoJved CSR, 
wbl~h wm be nacked and "'ported until nsolved, 

3 7 Ji~1,1ote Dhtl'!l.Qmic;l,, Tllo. CSC consultool, 
1ubjett m•tler expert, PSM, or other Client s1ipport 
pers<IIUlcl may ll'llize remO:c dial•in capability to assist 
with system diagnosis u.nd/(!l' con~ivo action. Client 
direct p,rt!dpetfon may or may .not .be reqrured ~ur!ni 
remote dlal-ln 0p<>rations. However, m eith<!' cas,e, all 
use ofmnoto di•HQ capttbUity will be coQtdinated With 
\h~ CJle1lt :in 11dvau-ee. 

H SnpplroM•ts and Cnstom Prn!:r•mmlng m:e 
E,;e)u<i(;d, 

(a) Prom time to time, Manatror. may make 
a,~ilahl~ t.mnputer p-~o,grams that are compatible with 
the Mnr.attor. Proprietary Software ood that supj>Jomom 
lhe M::,n•:ron PJ'OpO'lOt31:y Soflwore, A!to,. ilhlrd parties 
may make available computer program~ that ~re 

compa!Jble with the Suhlfoensed Software and that 
supplomont ;:,. Sublic.,i1<0d Software. Suppiements jjo 
not i:!lelude programs necessary for the proper 
fi.inctlon.lng ,of th\? M:ir<lW,1\ri; So!Lwa1-e, 01-~ lnteg;ratod 
System. SUPPLEMENTS ARE NOT LICENSED OR 
SUllLICBNSED UNDER tH.E L\C.ENS!l 
AGREF.MENT& AND WILL NOT BE PROVfDEIJ 
W1Til MAINTENANCE RllLE:ASES. Subject to 
,vailabili;y and """'-P•dhllit;, Client may lfoonse or 
aublk-ense su.pplements by w:jueu runendme.nt to such 
Llocru,o Agrocmonts, All Hci,nses M<i subl!ceruos of 
suppicmem:s wJU i.nolude addldonal charges. 

(b) Maintenance services do nQ! include custom 
pro;:rattllnlrtg. 

3.9 Jv!an.atrPn_l'.Jl!OOll!ili'Y Software Malntenance AA\! 
l',l!ll])Q!!;. The terms of this section apply to maintenim.ce 
ofManiitton..Proprietaey Soflware.. 

(!I) 'Client's deslgoaiot: PSM w.111 m•n•g• 
delivery of Mnnntron Proprieta,y Software n:iainuin-11,e 
r,J,-se, or upclates ill accordance with the pruvisio:is of 
the applicabfo License Agreements and this Description 
ilfM•lntcminoo Scrvlcos. 

(b) Maintco:mce release& wITI be deployed on an 
"as,r~quired" b!',Si,; as iletennine<l by Manatron. 
~1ai:ml;na!l¢(11 relc.aSes !Qr M®atr,;m ffltoci'at;:e prv~ 
and/or ,upplfill'lentnry a]lptt~ati()!JS, that are not ])art (ff 
me main applic!lti·;:m (e"J.$-, lntcrfa.ces- with n1nixrl.l•o.mc 
programs, itldex: or image conversion Jlrog,rams, export 
p:iogra,ns, etc.), wlll aiso be developed and deployed-On 
an "as required" basis as determined by Manalion. 

(c} Mauatron may ioclude, ~tits sole dlscietion, 
in im ma!.trte-.lU\JEe releases, software modifkation.s" arid 
enhani::tmonls, which enlmm:e the functionality of the 
s-0!1ware. 

(d) Release notes will b~ provided 
s:muhaneousl~ w!th delivery of the release to Cliell.tto 
Include all Issues ancl eorrespontling reso:tutiO!ls 
contained in the maintenance release. 

(o) Client may submit rt<:ommended softw~r• 
application euhanceml!llts l-0 be l;()osl~red for iru:lusion 
in fn!uro software maintenance zeleam. 

(t) Mimo!ron resorv<)ei the rigbt w <le<>line 
acceplllllce of software modifications reeommonded or 
requested by Client. Maal\rnn a1'o rosorves the rii;;l,t to 
determine the conditions u,;;.der which appr<)ved 
madific.tioos will be delivered. 

(g) M""atron Proprietary Software mamtenance 
inclc.des me wr;rection of mnierial dcrects, 
..111.!tifunctions-, or faihu·o,;: ~hat result in the Ma..."tatrOD 
Propdcl,cy Softwar~ liti;ing to perfonn sc.bstantially 
at,cordll1_g to the µ.,:rfcnnancc spoc.iflf",ations pr6vicled by 
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Manatron, ln(. 
!;lcrvice Levtl Agree~ent 

11,fuaatron when Lllled properly under nonnal use and 
coooitll)ns. 

(i) CUent s!ml! folly inform Manatr~n 
imro<!diarely of any suzh defects, malfu,"tctions or 
ft:.ikr.:r:c:..s. [Upc,.n TOc"::lpt 'Qf such l'.roticc~ Mmntr1m wilt 
make best co!!lll1erclally r~•sonable effortil to fix or 
replace the Mnnatr!Jo l'roprlotary Software or IJl'Ovlde • 
suitable workaround, as herein provided. Mllllatron wOl 
make \lest eornmermally roas onahk •ff<>rt, -:o provide 
the fix, re;;,lac•ment, or workaround as soon as i, 
fe.MOnabfy possible, taking Into con,,ideration !ho 
applicable Swerlty lev•LJ. 

(ii) Client shall provide Man.at\'®. wi1ll a list 
of ootp·ot and any other dot~, including databases and 
baekup S)~tema, timt Manatron reasonably 111.ay request 
to reprorlueo oper.>tiri& eondkion.• similar to those 
p,,,.ont when the-O<ie~, · 

(iii) Clien: shall provide Mal\llfttln and its 
ngents ac0-0ss lo nll Client's facUities, hardware, 
pmcnnai, it'1d data, physically at the hardware sire an-L 
if requested by Mi)!i<liroll, tbrougb modem !¢lephone 
w1mection, to p.e¼'ntit ·MMat,on · to perform lts 
maintenance services, 

(h) Monat= Proprlewy Si>frwari malnte,;ianoe 
include, lL"Y upd"1cs to tho Milllai:t<in Proprletnry 
SMt;11nro developod b)' ManatrOD, !Jpdates oo:isl;r of 
uny er:hancements, com;ctlons, mcwucauun:; uua 
aildiliol!S to the Manatron ?ropriftill)' Software, lYse of 
~pdates with or io place of the Manatron P;oprlimlry 
Sofbnarc wm be fl.lily governed by •1>d subject to the 
ter.rns of the applicable License Agreemcnw and fuis 
Dt&~Tiption of Maintenance. ·se."Viees. A'!Jy ri6rtfon of 
the Map'Jlron Proprietary Sofiware rep! ai:ed by updates, 
!UlQ all OOJilieS fue,oof. wm ho do:moyed (with 
cemlfoatfon of dcstnJci;ion provlded to Mlll:lK.roo) or 
retum~d.- to Monatton.1- at J',:fai:,.atron,'s option. 

j,10 }km~Mmurtrofi Subljcensed Softwnre 
Majnte!)!lnce •nd Supp~ '.!be terr::is Qf Ibis sectiOll 
apply 10 malmenance of Subll""1l:lt:<1 Softwan;, 
Manat:on does n<it provide malmenance of any mher 
non.:-Man.m:ron :software, 

(a) Client's designated .l'SM will mar.age 
delivery of Sublicensed Software mainrer>.auce releases 
or 1ljldates in a~ccrdai;ce with the provisions of the 
applicable License Agreeroe1m ru,d this Description of 
Maintenance Services. 

(b) Main\Ollmce of subliC<llls~d Software will be 
accomplished un an «as required't basis as de~r:mined 
by Manatllln t1:1d the software liconsor, 

M S~bliC<;nsed Suilwaro rrntinrenance will be 
provided only to rho ex:rentoffcred by Ille licensor of the 
Subliccnsed Software, Marurtron will not be responsiNe 
for any software ptogrmnrning with xe!!ptci to the 

Sublicensed Softwari, or fot ,oftwar& fJXes or 
rsplaeemtJnt8 ex'=opt to fae extent avatltililo irom the. 
licensor, 

(d) Client shall fully inforo, Munatron 
irnmeri:olely of ""Y def<!<ts, :malfunctions, ar .:E'ail"1es in 
tbe Sublicensed S-0ftwarc, Upon ro~eipt of sl!cli notice 
Ma::atrun w.m c.~utact the licensor and ·eer;k u .m 0:­
toplacement of the Subli@nse<l Software. Client sh•ll 
provide Manwcm nnd the licensor wilh a ][st of-0uq,ut 
and any DL'm d.rta, including databases and bru:kup 
•yatem,, that M.'lnotro,1 reasonably may request to 
re]lroduce cper~t!ng concltions similar lo those pre1ent 
wlien 01e OJ'r()t' occurred. Client shall provide ~1:anat'on 
th.e Li.:ensor, and thW agents "'ecess to all ~1ie:Ut1

; 

tacllitles,. hardware, porsllill1el and dat'!, physio•!ly at 
the hardware •i<• ll!IJ, ir mi uesti;il by Mapanm, 
through mod,z,.m !elepl',on.e conni:etio:n, to p~?:mit 
Manstron and the ilcensor to pertlmn the maintenaru,c 
services, 

(e) tf a Snblicensed Software failun oeimn. 
Mill:latron will mfll(e best commercially reesonabl; 
efforts to obtain ~ fil<, re.pla,:efuent, or suitable 
workaround of fae Sub licensed Softw~e from the 
.Llce~or ~:, soon. as i~ reasonably possible,. takihg hito 
constderat,an the apphcable,Sevmity level. 

(f) Sublicerued Software maintenance Ir.eludes 
any UJl®!~s to the Subl!ceosed Software developed by 
tile Lt.censor and tbai are made available to the CJ!;,nt. 
Upda'teSs consist r,£ any en.b_ancementS' ~orrections 
m◊<iifaatim,s, ~Pd oddltk11S to the' Subliooued 
S<>ftwa,e, Us~ of i,p<in.t"" ,dth or in :Place of the 
Sl1Qlltensed SoftWare will be fully gov•m~d by and 
rrubjeotto me t<m!l• crt~.o License Agreements and th!, 
Service Level A!isfeetnent. Ally portion Qf the 
Sublkenscd Software replaced by updatu, and all 
1:op\es there<Jf, will be destro~ed (with destruction 
ce:.t1!ied tu Mauatroo) or rot)mlcd to Moru,tron, ot 
Manatron1 s option. 

_3.11 ~Jllfil!m~. Mµlllltron will not provide 
m~tenance or .support of any hardware or non• 
Manatron soj'lware (itnlen it fa Suh licensed Software or 
hmlwaro pnrcil,aed difoc;Jy hy M•lllllron which ls otlll 
under m1mufnctur<r's wru-ronty). 

3.12 Qlher Seryfoes, Any additional support and 
professional se:rv!ces wlll be under a s;;parnte Smlces 
'."W-•nt nnd will b< pri"8d oud billed .. pro.,lded f.,. 
1n \he Services Agreement, in Mditfon to the Annual 
Ma1111'loauce/ Support f1«>s. 

4, . LEVSL TWO· - OPTJONAL .EXn,NDED 
SUPPORT. 

4, l Sclectlop or 011tional Seryii;e Ltve]. Level 
r.vo. ~tion!'l Extended Supt>9rt, is option.at ~nd will 
only be pr-0v\ded lfselected by Client. 
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Manntri>n, Inc, 
Service Level Agreement. 

4 ,2 Basic .Li,vel ,:i{fur.:6c~, Level QNE ln!<ludeq. 
All of the maintenance services Wlt'l Nleted terms i,1ated 
in Section 3 and included in Level ONE, l31!lllc Level of 
~. are provided and apply ln Level TWO, 
Qp1jongl Exteng~d Su1w!!Il, 

4,3 S<>wi-j\nnual Syst~m Tuning and Sile Visitation. 
Mauatrou !1.1;:,pO!I lechniei,m, will perfmn to~ 
following 1ystern 111.ning Md monitoring in tonjunction 
with two $emi-ann11.a1Slt<! visit,. 

(a} Scop• of Work. 

(i) Database Mafo!011ance, Evoiuat<> fi'elO 
;;pae<!, assign additional disk spac;, (ll.il required), review 
l!lld evalll.ll!e log files, ,m.d remove Ullllteded. {clean up) 
log;fikinfom,ation, 

(ii) ffilrd,...ro {Sarver) Mt!oteli~nce, 
Perform system perfonITT111,:o dio:g:wstlcs; !'!!View &etllp 
,md p,ocedun,; for system backup; run s11pe drlv.o 
diagnostics; cleatl tape drin read•write beads; tairt 
t'.fflor• from backup; check u.nlnto.rmpbld power supply, 
mndemidiai-h:; capl!bi!ity, hoa:t sink ltlld cooling llm; 
check ,;JI ;(ltVer cable ootnecliO!l$ ll:ld· perfonnmce of 
,erver monitor and ill))ot devices; and t~!il 'PC restore 
from gbost un,;gestorod on sernir. 

(!Ii) In,tall Si;ilfwa ro llf'11n«Mno• Releo••• 
or 1Jpdates. .M, til!le and re,ources pem:tir, install 
wftware: release:$ providt:!d purScuant to rnaintom\n¢-> 

services. 
(iv) Documentation. Prod\ll:e a rePQrt oflhe ,.,k; occompll,hed !llld tho resohs acbie,ved/:,bserved. 

(v) Other Services. Atly additio11a! rupport 
and ptc.f<sslona! servi<:es will oe mu~.:rally agreed anct 
performed mder a Sl!pral< Servi>:-e Agre,,mM! and will 
be priced and biJ!ed •~ provided for in tile such 
agtt=-tffl!'.n(, in addition to the fcc.s ch.at~ed for Level 
TWO, Qptiopal Extended Sup!l()rt. 

(b) Scheduling. 

(!) Client's de.signaled PSM wUt coocdinate 
ru,d ,ehedu1o sy11em tnning ond sitevmts wiih Clienl, 

~!) Th• roitial site visit should be 
aceamplish~d within six (6) rtoarhs.oftbl.\ effectlve date 
of an agNemer.! to provide Level TWO maintenaJJce 
s~rvlm,s. The PSM: !llld Clientwill sche,;Me subsequen1 
,eml•lllll1Uul sl!i> visits Jointly. 

(iii) When possible, system tunint, and site 
visit work will be ~ccau1plished durlng Client's nottna! 
bus.in~ hotrr.s. 

4.4 llllJlli:,:\um•' R•)l!!!!J!L~lient csc AttiyiHes. 
(a) 1be CSC stuff will produce semi-annu,iJ 

reports ccneeming Cllem's lnteracrlon wllh the csc. 

(b) Reports will include: number of CSJ'ls 
inltiatoo oy Client, smu, of CSR,, t,-eu<l, in type of 
support requested, CSR response and probll!!Jl 
resolution pertot111®9<', !\.1d Client S1Uiso&etiQ11, 

~. LBVEL THREE - OPTIONAL EXl'!!ND!lD 
SUPPORT, 

5.l. Selection of Optional Servi<:< LoyilJ, Lev~l 
THREE. Q,ptlonal. Extend«! Sugport,, Is optionnl ond 
will only be provided if selected by CHer.t. 

$.2 IJ,ls!je L!!vel qf!ie,;vi<e, Level 01''.)i !pcluded. All 
oftbi: mninronano• ,orvi<:.e• and rolo:led tonm ~ lti 
Sec,x,11 3 rmd included in Level ONE, Basic Level Sjf 
Service, are provided "''~ apply in Level THREE, 
~tional Ex<endeg S)!llport. 

S..3 Q!1•rterlv Svs;em Tmting and Site Yi$.i1. 
Manutmn sup]ort teeltni<;J.ms will perfonn the 
following •ysrcru turi!n.g and rqonitoring in conjunctloo 
with four {4) quarterly site visits; 

(a) Scope ofWo,k. 

(l) Da,>lh•·"" Maln1<>n11net, Evaluate fr~ 
space, assign addirlonol disk. space (as ioqu~d), review 
a.od evalu:e.tc lqg :fi.k.61 und ,nm1'C!V1:i unnel>ded {cl~o.r,, up) 
log ftle lnfo'1'Jlation. 

(iJi l:Jardwore (Setver) Mamtenance, 
PorfQ::rn oyt.iem. pGd'onnnn<:!,l dingne;stk:5'; :r:w:l:e'w.se;tup 
and procedures for ey,to:i:; back'llp; run tnpe drive 
di-a,go.;1,.tleb-; d~n tape drive;, ti::ad,.:wrlit hettd#; ttlst 
!1lsto~ uombaokup; check unintem1pted pow~ supply, 
1r:odemldial•in capability, heat sink and coolfug fan; 
check all server cablo connecti®s and pcrf~ or· 
server moa!lor and input devic:,;; and test PC ro,i;:,ro 
from ll,ho,t imal!l' (stored on server). 

{iii) r.,1nn Soft1>'11re Malntenn:nce R•leastt 
,,, Upd•t<><. As time and resoutctS pennit, install 
software re!eMe, provided under this S:ervice Lev~! 
Agreomont. 

Civ) .Dncum•ololion, Produce a report o(the. 
tasks uc'<:omplished IUld lb• results achieved/observed, 

CVl OU1er Servi•""· Any additional support 
and. ;,rofessionaJ se;ylces will be oaoor a S<>p.rate 
Services Supplemerm,I Agreement and will bo pri.cod 
and bined llS provided for in tbe Services Sup]ifomellml 
Agreement, in addition to the fees for Leve! THRJ;;E, 
Qntional i:;xtended Sl!l)l)Q!t, · 

(I:>) Si:hedullng. 

(l) Cllenl's designated FSM will e0Qtdk11<t• 
and schedul;, system 1unin;t and site vfails ¼iL'l Client 

(ii) The initial she vlsit shouid be 
accot11plillhe<! within two (2) ,11vu\lJ:. of tbe offect!vc 
date of an agreement to provide L;>vel THREE 
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Manatron, Inc. 
SeIYi~e Level Agreement 

mainun,nce services. The PSM'. and Client ;,.,l!l 
schedule subsoq_ue,,t qnar\erly site visits Joiiitly. 

(lif) V/lle:n possible, sy,tw'n turtlng and slte 
vislt work will be accomplished duiltig Client's normal 
O\lSine;s hoUl'11, 

5.4 Quartorly Roi;vr! oCCli.~nt CSC.A<>livltieo; 

(a} 'fh• CSC ,toff will produce quarterly re.purls 
concerning Clte,nt' s interaction with the CSC. 

(1:,) Repor:s will include: number of CSP.s 
bii:lartcd by C!len'., ,tatus of CSP-s, trends ii1 type of 
support requested, CSR response and problom 
rosolnt!on porformm;;o.e, and C!lep,: sal:lsfactlal'\. 

6. 1'.XCLUSIONS 

SECTIONS S.8 AND 3,ll OF nrrs 
DESCRIP!ION OF M<\INT.ENANCE SERVICES 
AND CERTAJN Sl>Ci10NS OF TilE LICENSING 
AGREEMENTS LIM1T "JF,E MAINTENANC£ 
SERVICES TO BE PERE'ORJl411D lW M<\.NATRON. 

7. CUEN, RESl'OJ'lS!Jl.l!JTlES, 

1.1 Systems Qpe;,;!inn. C!ieur retahi. responsibility 
for !he day,to•dll;t managoo:i.ent of the sysiem nna 
,oftwer~, including tho baokup system. 

7,2 S.ll~iog Respon.sibi!i!l?Ji. Client ls respoDSible 
for Ill obligations under lhe L!censL7g Agre!Smenl:s Wltl 
the following items: 

(a) Client Contacl Point ("CCP''). Clien! wiU 
designa1e, i,, wriLing, a priww-y aod At !omit one (I) 
alternate Client Contuet Pobt who w!a serve as the 
pii.trucy interlil.ce between Mar.atron '5 sopport toam and 
Client The resp01lslbi1ities of ttio CCP kelnde the 
following: 

(i) J'rov[de Client contact i:nforrnat!Qfl and 
infutm Manat:ron of any cbangllS befor;, they OCC\ll'. 

(ii) Irumre basic troubleshooting llll.d a 
,m:npletc, analysis of system problems using internal 
Client resources prier to rell.'!1mg a problem to 
Mar.atton. 

(Iii) Before ,ubm.itting • ••J..lpoit· req4,;;t to 
fue CSC, gather and record the i1:dbnnatlou needed to 
nil out a CSR. 

(iv) Conta~t the CSC !Ind p,tovld• the CSR 
infonn~tlon a.id any arr,pl!fying <lam to th• CSC 
consult;mt. 

(Y) Coordinate Client ®tivities nq11i.nld to 
assist the CSC in resolv!~ the problem. 

Ml Serve as a linison and primary point of 
Client contact fur the PSM, 

. (vii) Comple-:e Clianje Reque~ Forms artd 
provide tliem lo the PSM 10 !nruate sys.om or software 
motl!fl«>.tions. 

(vili') Insure a Purchase Order (PO) or other 
rnl\l!bl<: form of Client finan;;ial obligation authorization 
is genmted a11d llJlJ)rOved prior to requesting additional 
support not spocifically locludo:I .in the n:i•irMJ111Me 
sar\>lce .level purchased pursuant to the Lioens,; 
Agreements. 

(b) .System Ac"es;, Security. and Softwa~ 
l..ite!)SCS, 

(l) Client wHI Insure that ap)ll'oprtate primary 
and alten:ate me.ans are avallab!e fur Manatron suppan 
µa:rsonnel to gain remot'e <liai-i:n -~s, t'.l Client's 
system (whea appropriately coordinated with Client). 

(iiJ Client will maintain system passwords 
e;,.d wm not'J'y Mar.atrnn, prior 10 lmplementatfon, of 
ll11')' chllnges that may affect lvlanatron's aoility to 
;,rcvide sapp<ll'! under the Ucen~e Aweemollls aud thts 
Description ufMaintlllll!llce Services. 

(!BJ Cll<>nt will 111alnta.in a record of all user 
wotk,tations running any port/on of the licen;2<l or 
sublicensed software (including any associated Imemet 
applieat[ons), Cllont will provide th.fa lnfbmurtlo-n to 
Manatroo upon reqaest and wilhdvis~ Ml:llalrOn of any 
c;:hanges in the Hystc:m tlmt affect th~ cwr11moy of t.liia 
lnformatlon.. 

(1'/1; ,est of tM, poge has IHilen intentlonall,y fe/1. b/a11k) 
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I ACORD® CERTIFICATE OF LIABILITY INSURANCE 

.DATE (IVIM/DIJfYYYY) 

~- 03'2812010 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMA.TION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDoR. THIS 
CERTIFICATE DOE$ NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BEi.OW. THIS CERTIFICATE OF INSURANCE DOE$ NOT CONSTITUTE A CONTRACT BE1WEcN THE ISSUING INSURoR(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, 

IMPORTANT: If th• certificate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions or the, policy, certain pollcles. may require an amloniiement. A statetnont on thls cerUf1eate does not confer rights to the 
certiflcat& holder In li&u of $Uch endorsement(St m:: 

PR.OPUCER : T 
Marsh USA, Inc, PHONE · 1 f_bi No': 
1166 A.venoo of the Americas [t!O Na: ExO· 
NewYOll<, NY 10006 ':::~AIL 

A!tn: N~wYorll..C&rls@marsh.com Fax: 212,345-3696 
.DRESS: 

INSURER'S' AFFORJ)ING COVERAGE NAICJt_ 
JNSURERA: ACE American Insurance Company 22667 

INSURl'ilD r·-··ReR ... ACE Property-and Casualty Insurance company 20699 
MaMlt-On, lric,,. 

~.StH~ER c : ACE Fire Underwriters lmt Co, 20702 a TMmson Rooters Business 
510Ea~I Milham Avc111J!3 INSURER Dt 
Pcrt119e, Ml 40002 

~IJ.DERf.: -· 
INSURER F: 

COVERAGES CERTIFICATE NUMBER· NYC-007550945-14 REVISION NUMBER·6 
THIS IS TO CERTIFY THAT THE POLICIES OF INSUAANCE LISTED BC.LOW HAVE BEEN ISSUE:O TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING A.NY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT DR OTHER DOCUMENT WITH RESPECT TO l'<lilCH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED SY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDJTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED SY PAID CLAJMS. 

1~1: TVPE 012 INSUFIANO:E 
L UBR 

POLIC" .... Ml.3BR 1.:~~)'._Eff .. ,/;3hl%t 1:ir .. LIMITS 

A X COMMERCIAL GENERAL LIABILITY  03131n016 0Ul1n017 EACH OCCURRENCE I 1,000,CQQ. 
>-

:] CLAJMS<MADE m OCCUR 
D,'\MAQEiO D _, I 500,000 

>-
MED EXP (Any one "o!')f"!;Q111 I 10,000 -- PERSONAL & ADV INJURY • 1,00-0,000 -- 2,00-0,000 GEN'L A.GGREGATE LIMIT APPllE.S PER" GENERAL AGGREGATE I :q POLICY□ )fc\\' □ LCC Pl'tOOUCTS" CCMP/0? fl.00 ' 2,000,000 

,,...,..HER: ' A AUTOMOBILE. UAIIIILITi  03131/2016 !}3;!31/2017 noMSINEO SIM>l.!a !.iMIT • 3,000,000 EaG t -X At-N AUTO BOD!LY INJURY {Pot per-ion) • - ALL OWNED - SCHEDULED 
AUTOS At>TOS 

BODILY INJURY (Par ~ldent) ' - - NON-O'A'NED PROPER'fYRAMAGiE 
HIRED AUTOS AUTOO (Peca«ildent ' - r--

' 
8 X UMBRf:LL.A. LIAD 

~OCCUR 
 03131/2{)16 03/31/2017 f.ACH OCCURRENCE • 5,00-0,000 

>-
EXCESSUAB Clll.lMS.MADE AGGREGATE $ 5,000,000 

DEO I I RETENTION$ ' A WORKERS COMPENSATION-  03J31n016 03/3112017 X !~~~~--EI I (.}TH• 
ER 

C 
AND EMPLOYERS' UAB!I..ITY vrn  03/3\/2016 03131/2017 
ANY PROPRIE1'0RIPARTNER/EXECUTIVE ~ 

E.L EACH ACCIDENT ' 1.000,000 
OFFICER/MEMBER EXCUJOED? NIA 
(Mam:Ja1Q¥Y In NH) E.L. DISEASE~ EA EMPLOYEE $ 1,000,000 

~~fcr1rJ¥:t-i~ ~r;i~PERATI"" 'S below E.L DISEASE~ POLICY UM ff $ 1,000,000 

DESCRIPTION OF OPERATIONS f LOCATIONS/ VEHll::U:S (AOOR(l '\01, Ad'.d'IUOfl!ll Rl!~rt:s: Sohetlule, IM,' ba attached lf moN spa<:a 18 re:qulred) 
Fart Bof\rl eooniy, Texas g lnctLictad as ao Additiooal Insured f&:<copt WOJk.ers.' oompensalion) whero req1JirOO by wrttten con1~t 
Waivor of Subrogation Is appUcab/e where roquired bywrtttan contract with respect to- Ge-neral Lrabnity. 

CERTIFICATE HOLDER CAN CELI.A TION 

Fort l¾nd Counly, 1"3.Xas SHOULD ANY OF THE ABOVE DESCRIBED POLICIES as CANCELLED BEFORE 
301 Jackson Strool THE EXPIRATION DATE THl;:REOF, NOTICE WILL BE DELIVER,ED IN 
RlchmOrld, TX n4(l9 ACCORDANClii WITH THI:: POLICY PROVlSIONS. 

AUiHMIZE.D- Rf:PIR:e.SENTA t[VE 
af Marsh IJISA lno. 

I 
Michaela Gr.i.sshoff '("f'l,ad • Sil, O.•. .. ~ 

© 1988-2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 {2014/01) The ACORD name and logo ate registered marks of ACORD 
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AGENCY CUSTOMER ID: .,1,f0~1~6,.,74.....,. _____________ _ 
LOC #: New York 

ADDITIONAL REMARKS SCHEDULE Page 2 of 2 

AG-ENCY NAMl3() lNcSURE.O 

Mar$h USA, Inc-. Manalmn, Inc,, 
a Thomson Roo!Gr$ Busine:is 

POI..ICVNUMBER 510 East MiJham Avenua 
Porlage, Ml 49002 

CARRIER ! NAICCO0E 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER, 25 FORM TITLE: s;ertificate of Liability Insurance 

Each of lhe lrniurance JX)llcfo.s r,e/erenood a!xi"8 provfOOs that should wch ~llcy be cancel~ bythe- lnsuro&r before 1he expliaUondat() of!he pmmlum, lherool for-any ffia$00 olherlhan noo-paymenlof ptemfum, 1M 
Issuing oompany\11'1!1 endoavor to mag 30d:ay$ wrltlo11 nollce- therwf le the oor1fficale ~older, bu! fal!ure to provld& suctl nob sh$U lmp:,so oo obligaUon Cf liabinty of any kind upoo the insurer or ijs agents or 
representa!lvw. wll! riotex!end any polio,, cancellation dale a/l!d !Mn ool negalt!: sny ca~coHalion of the !)il!cy, 

ACORD 101 (2008101) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marl<s of ACORD 
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_.-----., ., 
CERTIFICATE OF LIABILITY INSURANCE I DATE jMMIODNYYY) 

ACORD ~- 04/07/2016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURERjS), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: 11 the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed, If SUBROGATION IS WAIVED, •ubject to 
the terms and condltlo-ns- of the pollcy1 certain policies may reqtJ!re- an endorsement, A st~tement on 1hl$- eertlflcate dQH net confer rights tQ the 
certlflcata holder in lieu of such endorsement!$). 

PROOUCER ~(?!'f[~CT 

Mar.!h USA, Inc. ~J-!Qh!I? - ., . l °f:AA 111!,'· 
1166 Awnue ofihf.i Americas 
New York, NY 1003" i;t'i,b,lL 

Attn: NawYork.Certs@marsh.com Fax: 212•545-3695 
RESSt 

!NSURERJSI AFFORDING COVERAG.E NA!C#-
INSURER A: A.CE American Insurance Comp~ny 22867 

11•1:!!IUR!:lO INSURS:RB ! 

Manalron, Inc., 
a Thomson Reulers Buelriass INSURERC: 

510 East Miharn A~f!HLM IN!JU .. "RD: 
PQrtaga, Ml 49002 INSUiRERE: 

INSURER F! 

Tl-!tS lS TO CS.RTIFY THAT THE POLICIES OF INSURANCE USTEO E!tLOW HAVE. BEEN 1ssueo TO THE INSURED NAMED ABOVE FOR T'HE POLICY PERIOD 

INDICATED. NOTWITHSTANDING Af<Y REQUIREMENT, TERM OR CONDITION OF ANY COITTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CCRTIFICATE; MAY OE iSSUEO OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE;; POLICU:!S DESCRIBED HEREIN IS SUBJECT TO ALL THS 'fE:RMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, 

1fiW TIPE Of IN$UR,,\t,lt:E -"' SiJi!R 
POL·-.. • u~•Hi:zr. 

POLICY EJ'F '°OUCYEXP J,,lMITS 

COVERAGES CERTIFICATE NUMBER· NYC-007900913-14 REVISION NUMBER·3 

COMMERCIAL G'ENSRAL L1ABILITY EACH OCCURRENCE ' -0 CLAIMS"MAOE □ OCCUR 
I DAMAGE TOREN'fED 

1--" 
PRSMfS m s 
!MED SXP /An.., one ""l"SO(II ' - PSR$◊.NAl & AOV INJURY ' -

GSN'l.AaGREGA'T!: LIMIT APPLIES PER: GENERAL AGGREGATE ' Fl POCICY □ mi o ,oc PRODlJGTS ~COMl"/Of' AGG ' 
OTHER: 

$ 

AUTOMOBILE UAEIILITY 
~_l,JNl~l1:,.~~l!NGL.E UMJT ' - AMY AUTO 
BOOIL ¥ INJURY {Perp,erson) $ 

- SCHEOULED - All OWNED 
AUTOS - AUTOS 

BODILY INJURY {Par accident~ $ 
~ NON-OWNED ~p't!R,yQAMAGE 

' ~ 
HIREOAUTOS - AUTOS ·- ' 
IJMBR.ElL,4 t.JAD -1 OCCUR 

EACH OOCURJRO:NCF ' -
exeEs.a L.IAB CLAIMS·'-.1Al2:§. AGGREGATE ' 
OED l 1 <>EfENTION $ • 

WORKERS COMPENSATION I ~it·-- i I Q!H-
AHD EMPLOYERS' 1.JASILITY YIN 
ANY PROPRJETOM'ARTt•HOR/EXgcUilVE 

□ NIA' 
E.L !i;ACH ACCIDENT $ 

OFFICERJMEMSER EXCWOED? 
('MaMdatory 111 Ntt) E.L DISEASE- EA EM:PLOYEE $ 

I ~~~~r~~[l!:~ ~t~PERA'",..NS beifiw E.L. DISEASE - POLICY LIMIT $ 

A Pror Lfab, E & 0 03/31/2016 03/31/2017 Umils 5,000,000 

SIR 1,51)1),000 

DE$CIUPTION OF OPS.RATIOI-IS I LOC:AilONS /VEHICLES jACORD 101, Ai;tdiUooat Rerr1arh 8ehedulu, may be 111l1nchfk:l lfmore 1111><1&11 i11 rnqulrnd► 

CERTIFICATE HOLDER CANCELLA noN 

Fort Bend County, Texas SHOULD ANY or THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
J01 JackllOn SITeet THE EXPIRATION DATE THEREOF 1 NOTICE WILL BE DELIVERED IN 
Richmond, TX 77469 ACCOllDANCe WITH THE POLICV PR.OVISIONS. 

AVTilORIZEO REPRESENT,A.TlVE 
Of Marsh USA lnc;:~ 

' 
Morgon Ft!ck '-""-i.~- ~c.J;,z.. 

© 1988·2014 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014101) The ACORD name and logo are registered marks of ACORD · 
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2290 Lucien Way #330, 
Maitland FL, 32751. 
330.319 .. 5393 
rde1ia@harriscornputer.com 

ATTN: Paul Herrera/ Alicia Losoya 
Fort Bend County Clerk 
301 Jackson, Suite 201 
Richmond, TX 

ggyl.henero@fortbendcounlytx.gov 

alicia.losoyo@forlbendcountvtx.qov 

To Whom it May Concern: 

On behalf of Manatron, Inc., and the greater family of Harris Recording Solutions I wish to 

thank Fort Bend County for its continued use of our suite of records management 

software and services. 

Manatron1s Aumen tum Recorder suite of records management software is currently 

deployed in the Fort Bend County Clerk's office. 

Manatron utilizes a proprietary integration program to tightly integrate worktlow 

processing within Aumentum Recorder under a common user interface. Support of these 

integrated components is available only through Manatron to Fort Bend County on a sole 

source basis. Enhancements and augmentation to the core software or its integration 

components may only be obtained from Manatron on a sole source basis. Manatron does 

not support authorized distributor or dealership programs and supports the end users of 

its product directly. 

Harris acquired Manatron, Inc and all its intellectual properties in 2019; where we 

continue to proudly operate with our wonderful team of dedicated associates from the 

great states ofTexas and Florida. 

In addition, Manatron offers a menu of specialized services that utilize domain knowledge 

to access Aumentum Recorder software modules and program code. 

Thank you again for the opportunity to serve Fort Bend County. 

Yours truly, 

ROSS J\. O'EUA 
VP,OPERAl'!ONS 

This message was sent electronically via e-mail to the addressed recipient 
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Controlling
Name of Interested Party

4
Nature of interest

City, State, Country (place of business)
Intermediary

(check applicable)

CERTIFICATE OF INTERESTED PARTIES 1295FORM
1 of 1

1

OFFICE USE ONLY

2 12/13/2022

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
Manatron, Inc (dba Harris Recording Solutions)
Maitland, FL United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Fort Bend County

Records Management
17515

2022-964106

01/03/2023

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

Constellation Software, Inc XToronto Ontario Canada Canada

6

Signature of authorized agent of contracting business entity

My name is _______________________________________________________________,

UNSWORN DECLARATION

Check only if there is NO Interested Party.5

My address is _______________________________________________, _______________________,

and my date of birth is _______________________.

Executed in ________________________________________County,

I declare under penalty of perjury that the foregoing is true and correct.

(street) (state) (zip code) (country)

(year)(month)

 _______, ______________, _________.

State of ________________, on the _____day of ___________, 20_____.

(city)

(Declarant)

Version V3.5.1.3ac88bc0www.ethics.state.tx.usForms provided by Texas Ethics Commission

□ 
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