STATE OF TEXAS 34D

§
§
COUNTY OF FORT BEND §

SEVENTH RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT

THIS SEVENTH RENEWAL (“7t Renewal”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Manatron, Inc.,
(“Manatron”), a company authorized to conduct business in the State of Texas (hereinafter each
referred to as a “party” or collectively as the “parties”).

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment
1 to the Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA
Plus Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement, Third
Renewal To Records Management Master Agreement, Fourth Renewal to Records Management
Master Agreement, a Fifth Renewal, and a Sixth Renewal (collectively referred to as the
“ Agreement”), attached hereto as Exhibit “2” and incorporated fully by reference; and

WHEREAS, County and Manatron now desire to renew the Agreement a seventh time, for
a one (1) year term at the price of $132,766.00, as described in Manatron’s Invoice No.
MANMNO0002372 (dated July 15, 2022), attached hereto and incorporated fully by reference as
Exhibit “1”; and

WHEREAS, Manatron is the sole source provider of the products and services described in
Manatron’s Invoice No. MANMNO002372 (Exhibit 1), as indicated by the letter attached hereto
as Exhibit “3” and incorporated fully by reference; and

Now THEREFORE, in consideration of the foregoing, the Agreement between the County and
Manatron are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the licenses and services described in
Exhibit 1 at a total price of $132,766.00. Manatron will provide license and services as
described in the Agreement and in Exhibit 1.

2. The term of the Agreement is effective as of October 1, 2022, and shall expire no later than
September 30, 2023, unless terminated sooner pursuant to the Agreement. This Agreement
shall not automatically renew, but may be subsequently renewed in writing upon agreement
of the parties. The parties acknowledge and agree that services were and will be supported
by good and valuable consideration during the Term of this Agreement, the sufficiency of
which is acknowledged by the parties.

3. Payment shall be made by County within thirty (30) days of receipt of invoices. Manatron
may submit invoices electronically in a form acceptable to County via
apauditor@fortbendcountytx.gov. County is a body corporate and politic under the laws of
the State of Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request. County will make quarterly payments to Manatron
in the amount of $33,191.50. )

4. Manatron clearly understands and agrees, such understanding and agreement being of the
absolute essence of this Agreement, that County shall have available the total maximum sum
of One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars
($132,766.00), specifically allocated to fully discharge any and all liabilities County may incur.




3.

Manatron does further understand and agree, said understanding and agreement also being

of the absolute essence of this Agreement, that the total maximum compensation that

Manatron may become enlitled to and the total maximum sum that County may become liable

to pay to Manatron shall not under any conditions, circumstances, or interpretations thereof

exceed One Hundred Thirly-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars

($132,766.00). In no event will the amount paid by the County for all services under this

Agreement exceed this Limit of Approprialion without an amendment executed by the

pariics.

It is specifically understood and agreed that in the event no funds or insufficient funds are

appropriated by County under this 7 Renewal, County shall notify all necessary parties that

the 7 Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expensc to County.

Governing Law.

a. The laws of the State of Texas govern all disputes arising out of or rclating to the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Addendum and waive the righl to sue or be sued elsewhere. Nothing in the
Agreement and this Addendum shall be construed to waive the County’s sovereign
immunity. County does not agree to pay any and/or all attorney fees incurred by
Manatron in any way associated with the Agreement.

Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and arc included by County regardless of content. For purposes of Sections

2252.152, 2271.002, and 2274002, Texas Government Code, as amended, Manatron hereby

verifies that Manatron and any parent company, wholly owned subsidiary, majority-owned

subsidiary, and affiliate: '

a. Unless affirmatively declared by the United Stales government to be excluded trom its
federal sanctions regime relaling to Sudan or Iran or any federal sanclions regime relating
to a foreign terrorist organization, is not identified on a list prepared and maintained by
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of
the Texas Government Code,

b. U cmploying ten (10) or more full-time employees and this Agreement has a value of
$160,000.00 or more, Manatron docs not boycott Isracl and is authorized to agree in such
contracts not to boycott Isracl during the term of such contracts, “Boycott Israel” has the
meaning provided in § 808.001 of the Texas Government Code.

¢. 1f employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such contracts,
“Boycott energy company” has the meaning provided in § 809.001 of the Texas
Government Code.

d. If employing ten (10) or more fuli-time employees and this Agreement has a valuc of
$100,000.00 or more, Manatron does not have a practice, policy, guidance, or directive that
discriminates against a firearm enlity or firearm trade association and is authorized to
agree in such contracls not to discriminate against a fircarm entity or fircarm trade
association during the term of such contracts. “Discriminate against a firearm entity or
firearm iradc association” has the meaning provided in § 2274.001(3) of the Texas
Government Code. “Fircarm entity” and “fircarm trade association” have the meanings
provided in § 2274.001(6} and (7) of the Texas Government Code.



8,

9.

10.

11

The Agreement remains in full force and effect, If there is a conflict between this 7 Renewal
and the Agreement, the provisions of this 7** Renewal shall prevail,

By execution of this 7 Renewal, the parties acknowiledge that they have read and understood
each provision, term and obligation contained in this 7% Renewal, This 7* Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.

The parties to the Agreement and this 7 Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 7 Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures,
BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY
FUNDS WILL BE USED IN SUPPCGRT OF SERVICES OR ACTIVITIES THAT VIOLATE
HUMAN TRAFFICKING LAWS,

(Execution Page Follows)
& .

(Remmainder of Page Intentionally Left Blank)

Laa



Ty WITNESS WHEREOE, this 7% Renewal is signed, accepted, and agreed io by all parties by and
thraugh the parties or their agerits or authorized representatives. All parties hereby adenowledge
that they have read and understood this 7 Renewal and the attachments and exhibits hereto. All
parties further ackmowledge that they have executed this legal document voluntarily and of their
own free will.

o e A e MaNATRON, INC.
.\'-\"““m““f""l{ Au&iﬂﬁz&dﬁgﬂﬁ',— Sigmtﬂ.uf
Ny, _.
January 3, 2023 "N\ % Ross & D'Elia _
Diate = G 38 Authorized Agent- Printed Name
t.féé";;,'—-' o ‘a\*\;“\\ ‘WP, Business Operstions
ATIET: J“J.r‘”‘l‘:il\\l\“‘\“ Tiﬁe
WM finas
\wg - —
Lauya Kichard, County Clerk Date’
AUDITOR'S CERTIFICATE
I hereby certify that funds in the amount of §_132,766.00 S et e vt tian of

Fort Bend County within the foregoing condract.

Robert Ed Sturdivant, County Auditor

Exchibit 1 Manatron's Invotoe No. MANMNO0G2372 {dated Jaly 15, 2022);

Exkbibit 22: Master Agreement, Amendment 1 to the Subscription Agreement, Amendment 2 the
Subseription Agreement, Fenewal to HIPA Plus Hosting Apreement, the Second Renewal to
HIF A Phiss Hosting Agreement, Thizd Renewal To Records Management biaster Agreement, and
Fourth Renewal to Records Management Master Agreement, a Fifth Renewal, and a Sixth
Renewal previously executed by the County and Manatron; and ' -
Exubit3: Sole source letter.

g\ 20 afroamentseounty derkmanstion agvessin {3 cocli-HOTED-af manatsons weer scfsence 1012 T LS
AP manatren agressrant Hi penerwaldons HRCCTRGEEF muw
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Invaige Ne, MANMNIGLZI72 (
pats a7/18i2022 j
Due Date 18042028
Custamesr No. AADH100-REC LC]
Page 1ot INICTINITTN)
TECHNOLOGIES
Bill Yo Bhipg Ta
EORY BEWND COUMTY CLERK FURT BEND COUMTY CLERK
A JAGKBON 307 JADKSIN
SICHM MG, TX, 77483 QICHIGHND, TX 77469
Urdid States Ut Sleben
ContractProject Mumboer Purshases Omjer Payment Tenme Currency
PN 20T HARRSAIGE
Quanity Bam Ko Hescrintion tinit Prita Amosnt
100 REC-HECOROER-E Recouder System Spr Qriober 2072 i Docembar 2022 10,263 50 14,552 30
300 REC-ALIMOEX-8 Adtartsizied Indexing Systems Spt Qotobygr 2032 w0 552078 552475
Gocgmbar 2023
h K4 REG-MARRIAGE-G #ramdege L SW Spt Quiebor 2522 fo Devember 2022 pRAZEY- ] 1,048 .50
4 REC-SEA4 FSandioe Lavasl & Support. Daiobe: 2022 10 Decomnnr 2073, §ATRSD 7,572 53
tog REC-¥ITALS-& Vital Bacoris Suppert Oofpber 2427 la Deoamber 2022 Tas28 1AL 8
£.00 REC-ERECORDING-3 eRegnring Suppart Cofaber 2022 fo December $022 5413.50 541340
1.00 REC-PURLIC AGCRESS Ragetrder Pubdic Actrss Support: Dolnber 2027 ha 585560 %655.00
Dgegmper 2027
(LA REC-HETAINGTES-S Holbiiogies SW Spy Detober 2622 to Degtantnar 2622 A 40d 00 245450
1. REC-AGENDA LINK-5 AgandaCuick Link 5W S Drciemsar 2023 13 Desrrhe T35 5 §4% 50
2GdT
Subiotal 23,101,856
Miet ol
Remit To: Theas o
Msnatron, ine. Fragh! b.ou
(?Aumena_;m Technategios™ Paymonts Crodite ey
0 Box 74008484
Tolai 31194 5]

Chicago, {i 60874-8484

Thank you for yadr business!

invaie Jugstiona? Plensa sall & dmall Shiday Mol 343204.9803 & wrafDhariszompatacum

Exhibit 1
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STATE OF TEXAS
21H

L S Un

COUNTY OF FORT BEND
SIXTH RENEWAL TQO RECORDS MANAGEMENT MASTER AGREEMENT

THES SIXTH RENEWAL (“6% Renewal”) is entered into by and between Fort Bend County,
("County”), abody corporate and politic under the laws of the State of Texas, and Manatron, Inc.,
{"Manatron”), a company authorized to conduct business in the Stale of Texas.

WIHEREAS, County and Manatron previously executed a Master Agreement, Amendment T to the
Subseription Agreement, Amendment 2 the Subseription Agreement, Renewal to HIPA Plus
Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement, and Third
Renewal To Records Management Masler Agreement, and Fourth Renewal to Records
Management Masler Agreement, and a Fifth Renewal, {collectively referred to as the
“Agreement”), attached hereto as Exhibit “II” and incorporated fully by reference; and

WHEREAS, County and Manatron now desire to renew the Agreement a sixth time, for a one (1)
year term at the price of $132,766.00, as described in Manatron's Invoice No. MANMNOD01676
(dated December 10, 2021), attached hereto and incorporated fully by reference as Exhibit “1”.

NOW THEREFORE, in considerafion of the foregoing, the Agreement between the Counly and
Manatron are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the licenses and services described in
Exhibit I at 2 total price of $132,766.00. Manatron will provide lcense and services as
described in the Agreement and in Exhibit L.

The term of the Agreement is etfective as of October 1, 2021, and shall expire no later than
September 36, 2022, unless terminated sooner pursuant to the Agreement. This Agreement
shall not automatically renew, but may be subsequently renewed in writing upon agreement
of the parties.

Payment shall be made by County within thirty {30) days of receipt of invoice. County is a
body corporate and politic under the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request. County
will make quarterly payments to Manatron in the amount of $33,191.50,

4. Manatron clearly understands and agrees, such understanding and agreement being of the
absolute essence of this Agreement, that County shall have available the total maximum sum
of One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars
(5132,766.00), specifically allocated to fully discharge any and all liabilities County may incur.
Manatron does further understand and agree, said understanding and agreement also being
of the absolute essence of this Agreement, that the total maximum compensation that
Manairon may become entitled to and the total maxirmum sum that County may become Hable
to pay to Manatron shall not under any conditions, circumstances, or interpretations thereof
exceed One Hundred Thirty-Twe Thousand, Seven Hundred Sixty-Six and 00/100 dojtars
{($132,766.00). In no event will the amount paid by the County for all services under this
Agreement exceed this Limit of Appropriation without an amendment executed by the
parties,

it is specifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 6 Renewal, County shall notify all necessary parties that

3

G

PI

3/03/2022 Criginal (e} sent to Clivia Rios, Purchasing dept.
Expiesit 2
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1i.

the 6* Renewal shall thereafter terminate and be null and void on the last day of the fiscal

period for which appropriations were made without penalty, liability or expense to County,

Goveming Law.

a. The laws of the State of Texas govern all disputes arising ouf of or relating to the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend Courtty, Texas, for all legal actions or proceedings arising out of or relating to
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the
Agreement and this Addendum shall be construed to waive the County’s soversign
imrmunity.

Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by Countv regardless of content. For purposes of Sections

2252.152, 2271.002, and 2274.002, Texas Government Code, az amended, Manatron hereby

verifies that Manatron and any parent company, wholly owned subsidiary, majority-owned

subsidiary, and affiliate:

a. Unless affirmatively declared by the United States government to be excluded from its
federal sanchions regime refating to Sudan or Iran or any federal sanctions regime relating
to a foreign terrorist organization, is not identified on a list prepared and maintained by
the Texas Comptrotler of Public Accounts under Section 806,051, 817.051, or 2252.153 of
the Texas Government Code,

b, H employing ten (10} or more full-time employees and this Agreement has a value of

$100,000.00 or more, Manatron docs not boycott Isracl and is authorized to agree in such

contracts rot to boycott Israel during the term of such contracts. “Boycott Israel” has the
meaning provided in § 808.001 of the Texas Government Code,

If emploving ten (10) or more full-time employees and this Agreement has a value of

$100,000.00 or more, Manatron does not boycot! energy companies and is authorized to

agree in such contracts not fo boycott energy companies during the term of such contracts.

“Boycott encrgy company” has the mesning provided in § 809.001 of the Texas

CGovernment Code,

d, If employing ten (10) or more full-time emplovees and this Agreement bas a value of
£100,000.00 or rmore, Manatron does not have a practice, policy, guidance, or directive that
discriminates against a firearm entity or firearm trade association and is authorized to
agree in such contracts not 1¢ discriminate against a firearm entity or firearm trade
association during the term of such contracts, “Discriminate against a fircarm entity or
firearm trade association” has the meaning provided in § 2274.001(3) of the Texas
Government Code. "Firearm entity” and “fircarm frade association” have the meanings
provided in § 2274.001(6) and (7) of the Texas Government Code.

The Agreemend remains in full force and eflect. 1f there is a conflict between this 6" Renewal

and the Agreement, the provisions of this 6 Renewal shall prevail.

By execution of this &t Renewal, the parties acknowledge that they have read and understood

each provision, term and obligation contained in this 6 Renewal. This 6t Renewal, although

drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nendrafting party.

The parties to the Agreement and this 6™ Renewal agree that the electronic and/or digital

signatures of the parties included in the Agreement and this 6" Renewal are intended to

authenticate this writing and to have the same {orce and effect as the use of manual signatures.

BY ACCFPTANCE QF AGRFFMENT, MANATRON ACKNOWLEDRGES THAT FORT

BEND COUNTY [S OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY

g

2
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FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE
HUMAN TRAFFICKING LAWS,

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)

k!
Exiribic 2



IN WITNESS WHEREOF, this 6" Renewal is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this 6% Renewal and the attachments and exhibits hereto. All
partics further acknowledge that they have executed this legal document voluntarily and of their

own free will,

FORT BEND COUNTY MANATRON, INC.

Ueaeae

Teunty Fdpe R Oowgs

KP Georgg, Cmm}y judge %m;nu W, Authori®d Agent — Signature
-9} .......... c:g.:" . .
March 1, 2022 § A& cgp Ross A. D'Elia
Date e (e ~,’<.. Authorized Agent- Printed Name
Ty AN
"'4,/5;5;. "‘}@* Vice President, Business Operations
ATTEST PRGN Title
2/22/2022
Date

AUDITOR’S CERTIFICAYE

I hereby certify that funds in the amount of $ 132,766.00
Fort Bend County within the foregoing contract.
f/ i
z’ f’ ‘

Robert Ld Sturdn ant, County Auditor

f'\/

Aot e (”

Exhibit I Manatron’s Invoice No. MANMNO0001676 (dated December 10, 2021); and

are available to pay the obligation of

Lxhibit Il Master Agrecement, Amendment 1 to the Subscription Agreement, Amendment 2 the
Subscription Agreement, Rencwal to ITHPA Plus Hosting Agreement, and the Second Renewal to
ITIPA Plus Hosting Agreement, and Third Renewal To Records Management Master Agreement,
and Fourth Rencwal to Records Management Master Agreement, and a Fifth Renewal previously

exectited by the County and Manatron

isvagriwments 203 aprearnanis b county clerki manatron agreement ) coeik- 10021 3250, manatron, sne. (20-coclk-10 3-a6} v 3 reanafron

agreernent 5th rencwal doex 20-CoCik-100213 aw

4
Exhipit 2
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Invoice Ne. MANMNOOC1675 {

Date 1211012021 j

Bue Date 1041120214

Customer No.  4308100-REC : s
Pago Lot AUII]CHtUIn

TECHNOLOGIES

Bl T Ship To
FORT BEND COUNTY CLERK FORT BEND COUNTY CLERK
ALICIA LOSOYALAURA RICHARD GO CLK 3Gt JACKSON
301 JACKSON RICHMOND, TX 7?745¢
RICHROND, TX 77458 United States
Linfted Slates
Contract/Project Number Purchase Ordar Payment Terms Currency
QCT-DECZ021/RBL Siart of Maint Pericd HARRIS-USS
ltem No Descriptian Quantity Unig Price Amouint
REC-RECQORDER.S Rageorder Syziemn Sph Cctober 2024 to Decombar 2021 1.003 10,552 .50 10,552.50
REC-A INDEX.S Automated [ndexing System Spt Oolabar 2021 1o 1.60 5.529.75 8.520.75
December 2021
REC-MARRIAGE-3 Marriage Lic 3W Spt Qutober 2021 to December 2021 1.00 1,348 50 1.048.50
REC-S1LA4 Senving Level 4 Support: Qctobar 2021 to Decemier 2021 1.00 1,572.50 1,572.50
REG-VITALS-S vital Recerds Support: October 2021 to December 2021 1.00 78B.25 T786.25
RECERECORDING-S eRacording Support: October 2021 to Decembar 2021 1.0 5.413.5G 541350
REC-PUBLIC ACCESE.S Aumentumn Public Access Support; Ocotober 2021 fo 1.00 5.656.00 £.855.66
Deagemnper 24021
REC-METIMINUTES-S Nethiinutes SW Spt: Qcteber 2021 fo Decembey 2021 1.60 2.484.00 2.454.00
REC-AGENDA LINK-S AgendaCuick Link SW Spl. Octobar 2021 fo Degember 1.90 135.50 139,50
2021
Subtotal 33,194.580
] Misg 0.0
Remit To: ) Taxegs 0.00
Aumentumn Technologies, .
& division of Manatron, Inc, Freight G.o0
FO Box 74308434 Total 33,191,580

Chicago. 1l 60674-8484

Irvoice Questions? Pleass call or email Ranee Fuller st B86-471-2500 ext, 277723 or
ar_aumentum@harriscomputer.com

Thark you for your business!

Exhibit 2



?\f{; Aumerium’ 2290 Lucien Way #3320,

ig=s" RECORDER Maitland ¥1, 32751
330-319-5303
rdeliagibarriscomputercom

ATTN: Laura Richard

Fort Bend County Clerk

301 Jackson Strast
Richmond, Texas 77469-3108

To Whom it May Concern:

On behalf of Manatron, Inc, T wish to thank Fort Bend County for its continuing use of our
suite of records management software and services.

Manatroi's Aumentum Recorder suite of records management sottware is currently
deployed in the Fort Bend County Clerk's office.

Manatron utilizes a proprietary integration program to tightly integrate worltlow
processing within Aumentum Recorder under a common user interface, Support of these
integrated components is avaliable only through Manatron to Fert Bend County on a sole
source basis, Enhancements and sugmentation to the core software or its integration
components may only be obtained from Manatron on a sole source basis. Manatron does
not support authorized distributor or dealership programs and supports the end users of
fts product directly.

In addition, Manatron offers a menu of specialized services that utitize domain knowiedge
to access Aumentum Recorder software modules and program code,

Thank you again for the opportunity to serve Fort Bend County.

Yours (ruly,
PA N
Dw’}-"ﬂ&isﬁ

ROSS & T'ELIA

VP, DRERAVIONS

This message was sent electronically via e-mail to the addressed recipient

Exhibit 2
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STATE OF TEXAS § 18A
' §
COUNTY OF FORT BEND §

FI¥TH RENEWAL TO RECORDS MANAGEMENT MASTER AGREFMENT
T FipH RENEWAL ("5% Renewal”) is enlered into by and between Fort Bend County,
{“County”), a body corporate and politic under the laws of the State of Texas, and Manairon, Inc,,
{"Manatron”), a company authorized to conduct business in the State of Texas.

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to
the Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA Plus
Huosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement and Third
Renewal To Records Management Master Agreement and Yourth Renewal, collectively referred
to as the “Agreement” and incorporated by reference; and

WHERBAS, Couniy and Manatron now desire to renew the Agreement a fifth time, for a one (1}
year term at the price of $132,766 as described in Maintenance and Support Schedule and/or Note
Schedule dated 10/15/2020, attached hereto and incorperated by reference as Fxhibit “17,

NOw THFREFORE, in consideration of the foregoing, the Agreement between the County and
Manairon are hereby renewed amended as {ollows:

1. County shall rencw the Agrecment and the purchase the additional licenses and services at a
fotal price of $132,766, as provided in Exhibit 1.

2. Payment shall be made by County within thirty (30) days of receipt of invoice. County is a
body corporate and politic under the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt cerlificate will be furnished upon request.

3. Itis specifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 5% Renewal, County shall notify all necessary parties that
the 3" Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

4. Governing Law.

a. The laws of the State of Texas govern all disputes arising out of or relating (o the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Addendum and waive the right to sue or be sued elsewhere, Nothing in the
Agreement and this Addendum shall be construed to waive the County’s sovereign
immunity.

b, Asrequired by Chapter 2271, Government Code, Manatron hereby verifies that it does
not bayeott [sract and will not boycott Israel through the ferm of the Agreement and this
Addendum. For purposes of this verification, “boycott Israel” means refusing to deal
with, terminating business activities with, or otherwise taking any action that is intended
to penalize, inflict economic harm on, or limit commercial relations specifically with Israel,
or with a person or entity doing business in Israel or in an Israeli-controlled tertitory, but
does not include an action made for ordinary business purposes,

c. By signature below, Manatron represents pursuant to Section 2252152 of the Texas
Government Code, that Manatron is not listed on the website of the Comptroller of the

12/07/2020 Original (Ej sent to Jessica Carabajal, Purchasing dept. Exhipit 2
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State of Texas concerning the listing of companies that are identified under Section
806.051, Section 807.051 or Section 2252,153
The Agreement remains in full force and effect, If there is a conflict between this 5" Renewal
and the Agreement, the provisions of this 5 Renewal shall prevail.
By execution of this 5% Renewal, the partics acknowledge that they have read and understood
each provision, term and obligation contained in this 5 Renewal. This 5 Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.
The parties to the Agreement and this 5% Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 5% Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.
BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY
FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE
HUMAN TRAFFICKING LAWS,

IN WITNRSS WHERFOFT, this 5" Renewal is signed, accepted, and agreed (o by all partics by and
through the parlies or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this 5™ Rencewal and the atlachments and exhibits hereto, All
partics further acknowledge thal they have exccuted this legal document voluntarily and of their

own free will.

Fort BEND COUNTY MANATRON, INC,

'\J/I > I,’f A /,,'“\ o
(e tpe S A
Taas Iuilg £ 3;}

“Klthorized Agent — Signalure

KP George, County Judge

_Scot Crismon

12-1-2020 i,
\M;‘ NERS ’ffg, Aulhorued Agent- Printed Name
Date ff%f‘\ C/”
’ o H . 5
g ¥z _Hxeculive V.P.
";,f 4 37 TFitle
F—— K2 A
A[ IES[ )”;:,{‘]D‘U‘a
W 10.28.2020
Date
Laura Richard, County Clerk
AUDITOR’S CERTIFICATE

1 hereby certify that funds in the amount of $_132,766.00  are availfable 1o pay the obligation of
Fort Bend County within the foregoing contract.

i:fagresmentsy 2020 agrocmentst

v‘.’ ’s‘fdé

/ / 7 ;‘{ / __,;”

Robert F,.d S:turdw anf, (_ounry Audltor

county cleridimanairon agreenent (20-coclk-100713 abyimanatron agresment 4th renewal. docx 20-CoClie-130213 aw
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Aumenturn’

TECHNQOLOGIES

Maintenance and Support Schedule
and/or Note Schedule

ACCTH# 4308100

FORT BEND COUNTY CLERK
301 JACKSON

ATTN: PURCHASING DEFT

RICHMOND TX 77469
OCT=3kil

I.G0MY

1.04PER

LLOCTON

L. UDATM-RECORDENR-S

L. UUATM-ERECCROING-3

JOGATM-PUBLIC AUCHES-5
LU RUM-VITRLS-S
LO0RT INOEX-

LU0 RUM-BZLACTION-5
COUNETMINUTES-E
SUAGENDA LINK-3
ZOVERITY-5
ZODLEAD TCOLS-5
JODPIXTCOL-3

GO AUM-MARRIAGE-S
040 5LA-4
TLODAGENDR LINEK-C

I = T e i i el e =

T N0 00N
S

THIS IS NOT AN INVOICE!

GUARTERLY MAINUENANCFE & SUZPORT
TIEE PERIOD 14/51720-12/723%/20 20K
CONTRACDT #TxXUVi8L7FBC FOR

AZ Recordor Systen Spl

shecording Suppert

Tublic Acces:z Spt

Vital Records 5pt
Automstec Indexing Syslen
A2 Autcmated Rodasztion Syelo
NetMinutes W Spi
hgendaQuick Link SW Spt *INLCTUDKDY
YVerity Lic SW Spi *INCLUDEL*

Lead Towis 3W Bpu {55) *INCLUDED®

Pix Tocls Scitwarce 3pt (26} *FINCTIDED®
Marrizge Lic

. Spt

SW o Spl
jervice Level 4 ZSupport

fgendafuick Link 5% Spi-Archival Moduie

Arrodn

Rerd
[ASE o T e

L
b
]
i
in

$5,413.53
§z, 655,00
STRO.LZE
53,028,772
50.02
2,434,040
20,00
I0.0C
20.90
50,60
31,044 .50
51,572,z
213550
Subtotal
Tax
Total

[
7
o
3
o
3
03

0.

0

4.0

2.
3.

510,50 S
550,41 50
35,6 i

$YRE, 25
$5,575.,75
.00
52,494,070
50,00
$o.00

LS A

]

C_
L)
F B

$_,u4&ﬁ
SL,512.%
5135, 5

L L [
- e B v}

533,151.50
83.00
§33,191.50
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STATE QF TEXAS §
5
COQUNTY OF EORT BEND §

FOURTH RENEWAL TO RECORDS MANAGEMENT MASTER ACHKEEMENT

Teis FOURTH RENEWAL (“4% Renewal”) is entered into by and between Fort Bend County,
("County”), a body corporate and politic under the laws of the State of Texas, and TRTA, Ine. —
& Thomson Reuders Business ("Thomson Reuters Tax & Accounting, Government” or “TRTA™),
a company authorized to conduct business in the State of Texas.

WHEREAS, County and TRTA previously executed a Manter Agreement, Amendment 1 4o the
Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HITA Plus
Hosting Agreement, and the Second Renewal to HIPA Plus Houting Agreement and Third
Renewal To Records Management Master Agreerant, collectively refered to as “Agreement” and
incorporated by reference; and

WHEREAS, County and TRTA now desire to renew the Agrsement a fourth time, for a one (1) year
term at the price of $127,655.28 as described in Maintenance and Support Schedule and/or Note
Schedude dated 10/15/201%9, attached hereto and incorporated by reference as Eshibit “17,

Now THIRBFORE, in consideration of the foregoing, the Agreement batween the County and
TRTA are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the additional licenses and services ata
total price of $127,695.28, ns provided in Exhibit 1.

2. Payment shail be made by County within thirty (30} days of receipt of invoice. County is a
body covporate and poelitic under the laws ot the State of Texaw and claims exemption from
szles and use taxes. A copy of a tax-exempt certificata will be furnished upon request.

3. It is spacifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 4 Renewal, County shall notify afl necessary parties that
the 4* Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

4. Governing Law,

a. The laws of the State of Texas govern all disputes arising out ot or relating to the
Agreement and this Addendum. The parties hereta acknowledge that venue is praper in
Fort Bend County, Texas, tor ali Jegal actions or proceedings arisitig out of or relating to
this Addendum ond walve the right to sue or be sued elsewhere. Mothing in the
Agresment and this Addendum shall be construed {o waive the (ounty's sovereign
inumunity,

b. As required by Chapter 2270, Government Code, TRTA hereby verities that it does not
boycott Israel and will not boyrott Iscael through the term of the Agreement and this
Addendum. For purposes of this verification, “boycott Isracl” means refusing to deal
with, tlerminating business activities with, or otherwise taking any action that is intended
to penalize, inflicteconomic hamm on, o limit commercial relations specifically with 1sracl,
or with a person or entity doing business in Isrocl or in an Iseacti-contrelled terzitory, but
dees not inclide an action made for ordinary business purposes.,

¢. By signature below, TRTA represents pursuant to Seclion 2252.152 of the Texas
Government Code, that TRTA is not listed on the wehsite of the Comptroller of the State

Exhigit 2



of Texas concerning the listing of companies that are identified under Section 806.051,
Section 807.051 or Section 2253.153

The Agreement vemains in full force and effect. If there is a conflict between this 4" Renewal

aid the Agreement, the provisions of this 4" Renewal shall prevail,

6. DBy execution of this 4 Renewal, the parties acknowledge that they have read and understood
each provision, term angt cbiigation contained in this 4" Renewal, This 47 Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more sirlctly against
the drafting party than the nondrafting party.

7. 'The parties to the Agreement and this 4% Renewa) agree that the electronic andfor digital
signatures of the parties included in the Agreement and this ¢" Renewal are intended to
authenticate this wriling and to bave tho same foree and effect as the use of manual signatures.

8. BY ACCEPTANCE OF AGREEMENT, TRTA ACKNOWLEDGES THAT FORT BEND
COUNTY 1§ OFPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY FUNDS
WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE HIUMAN
TRAFFICKING LAWS.

A

In WITNESS WHEREQF, this 4% Renewal is signed, accepted, and agreed to by all pardes by and

through the parties or their agents or authorized representatives, All parlies hereby ackriowledge

that they have read and undexstood this 4 Renewal and the attachments and exhibits herets. All

parties further acknowledge that they have executed this legal document voluntarily and of their
own: free will

FORT BEND COUNTY MANATRON, INC, —~ & THOMSON REUTERS

Z /9 BUSINESS ("TRTA")
XM’?! (/f QC/:\/C},T / .r’z{n /{)‘ue‘-’" (" ;.Ea,:w(’q\ .

}\P Lﬂ.L}rgL, County fudgg

LA 17 2619

Avthorized. Aeqé’nt %Jgnamr».

. Kimbady Carter
- Authorized Agent- Printed Name

Daie

ATTEST: V.. Finance
Tite

Laura Richard, County Clerk October 28, 2019
Date

AUDITOR'S CERTIFICATE
r"", L
Pl |

1 hereby certify that furids in the amount of § L3.7 {(") st available to pay the ohligation of

Fort Bend County within the foregoing -:cmtr:ct - e
J X\m/““—-*-..,w/

Rl}b«:rt Ed &aturdwan L. (_ou nty Auditor

Elug VIV dgrcerpints oounty Sork \mand rGn agiesronnt dth renesyal mdt 10.2Lduon 20Tl JUCZES
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THOMSON REUTERS®

Maintenance and Support S8cheduls
and/or Note Sohedule

ACCTY 4308100

FORT BEND COUNTY CLERK
301 JACKSOW

ATTH;  PUANKAEING DYPE
RICEMDND TX 77463

OM-SEPT

f’

T

O MG

.BDPER

LESCON
CDORUM-RECORDER -3
G0 AUM - ERECORDING -3
LOOATM-PURLIC ACCESS-S
LEDALM -V ITALS -5
LGOAT INDEX-S

OO RIM-REDAITION -8
LGOEETHINSTRS-3

DG AZENDA LINK-S
AGNVERITY -5

NCLBAD TROLS~S
LLTRIXTOOL-8

QORI -MARRIAGE- S
LS ELE- 4

G0 AGENDA LINZ-S

L o T A o L o

THIS IS NOT AN INVOICE!

QUAETERLY HAINTUNAMNCE & SUPFORT

THE FERIGR lE/OIfl9~]3/31f19 HQR
CONTRACT #3X073317FBC FUR

L2 Recordsar Syatem Sp

efacarding Rupport

Fublir Access Spt

Vital Rocoxds Spt

ruromabed Indexing Systam Spi

A2 Automated Radachiqn System gph
vetMinures 34 Spt

Avendauish Link SW £pt *INCLULEDS
Verity Lic £W Sgpr v THCOLUDES-

Lzad Tools 8% Spt {550 “IHCLUDBD*

Pl Tocla Softwars Spt {25} *INCLUDED:
Marriages Lic SW Spt

Service Level 4 Support

Aoandafuick Ldnk SR Sp@-bhrohival Module

Parmg  8L20, 358 UI-annustly {2007-2012) /8123, 952,797~
annually {2033-254%) and $127,653,.29-annually

(2025 -202¢€}

$0.0C
50.00
86,00
510,346 .45
45,205 .20
%$5,437.35
§I8%.98
55,317,442
£0..046

4% 306 .01
E1E 3]
§0.00
52,00

FOL 00

21, 007. %5
51,3511.85
513359

Subrctal
Tiax

Total

LTES, it
55,317,062
30.24
7,348, 0%
5080
£0.00
£0.00
30,00

51, U7 .96
$1.511.8%
42133, 8¢

F31,4933 .42
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Layra Risharg

Fort Bend County, County Clerk
201 Jackson Street

Fichmond, Texas 77469-3108

Re: Sole Source Statement
Dear Ms. Richard:

n behalf of Manatron, fnc., | wish to thank Fort Bandg County for its continuing Use of our
suite of records management software and services,

Mangatron's Aumentum Recorder suits of records management software is currently
deployed in the Forl Bend County Clerk’s office.

tanatron utilizes a proprietary integration pregram to tightly integrate workflow processing
within Aumentum Recordet under 8 common user interface. Support of these integrated
compaonents is available only through Manatron to Fort Bend County on 4 sole sowce
basis. Enhancermenis and asgmeritation to the core software or its integration compenenta
may oniy be obieined from Manairon on a sole sourte hasis. Manalron does not support
authorized distributor or dealership programs and supports the end usare of ifs product
directly.

{r addition, Manatron offers a menis of specialized services that utilize domain knowledge
1o access Aumentum Recordar software modutas and program code,

If there are any questions on any of thase software systains or services, contact Geoff
Scheuber at 562.754-3602 or by email af Geof Scheuber@ihomsonreyters.com

Thank you again for tha opportunity to serve Fort Bend County.

Singerely,

oz F f e
Pt as Aoy
Matthew Henry ﬁ%

Lead Coniract Administrator
Manatron, inc.
269.388,2633

att Hepry@TR.com

510 East Miharm Avenive
Portage, Michigan 45002
{BEE) 4712800
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §
Tino RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT

Trs THIKD RENGWAL (3% Renewal”) is entered into by and between Fort Bend County.
{"County”), a body corporate and politic under the Jaws of the State of Texas, and TRTA, Inc, ~
A Thomson Reuters Business {“Thomson Reuters Tax & Aecenmting, Government” or "TRTA™),
a company authorized to conduct business in the State of Texas,

WiiErREAS, County and TRTA previcusly executed a Master Agreement, Amenciment 1 to the
Subscription Agrecment, Amendment 2 the Subseription Agreement, Renewal to HIPA Phus
Hosting Agreement, and the Seconid Renewsl to HIPA Flus Hosting Agreement {tollectively
referred ko as the “Agreament” attached herelo and inecrporated by reference as Exhibit #17);
s

WHEREAS, County and TRTA now desire to renew the Agrecrmeant a third time, fora ome (1) year
term at the price of $123,852.77, as described in LOA TXO71817¥BC, attached hereto and
incopporated by reference ap Exhibit 727,

Now THEREEORE, in consideration of the foregoing, the Agreement between the County and
TRTA are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the additional licenses and services at o

total price of $123,952.77, as provided in Exhibit 2,

Payuwent shell be made by County within thirty (30) days of receipt of invoice. County is 2

body corporate and politic ander the Taws of the State of Teoas and claims exernption from

sales ard use taxes, A copy of A tax-exempt cestificate will be fuynished upon request,

3. 1t is specifically understood and agreed that in the event no funds or insullicient funds are
appropriated by County under this 3¢ Renewal, County shall notify all necessary parties that
the 3+ Renewal shall thereafter termvinate and be null and void on the last day of the fiscal
pariod for which appropriations were made withont penalty, liability or expense to County.

4. Guverning Law.

a. The laws of the State of Texas govorn all disputes arising out of or relating to the
Agreement and this Addenclum, The parties bereto acknowledge that venue is proper in
Fort Bendd County, Texas, tar alk legal actions or proceedings arising out-of or relating to
this Addendum and wolve e right to sue ar be sned elsewhere. Nothing in the
Agreement arud this Addendum shall be construed to walve the County’s sovereign
Jmmuny.

b, As required by Chapley 2270, Government Code, TRTA hereby vorkfies that it does not
boyeott Israel and will not boyvott Israpl theough the term of the Agreement and this
Addendwm, For purposes of this verification, “boycott Israel” means refusing {o deal
with, barminating business activities with, or othetwise taking any aclion dwat is intended
to penalize, inflicteconomic haren on, of limit commaercial relatinos specifically with Jsrael,
or with a person or entity doing business in Israel er in an Isracli-controlled tervitory, but
does not inciude an action made for ardinary business purposes.

c. By signature below, TRTA represents putsuant to Section 2052352 of the Texas
Covernment Code, that TRTA {8 not lsted on the website of the Coraptroller of the State

[
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of Texas concerning the listing of companies that are identified und«r Section 806.051,

Section BOF.051 or Suciion 2253133
The Agreement remains in full force and effect. I there is a conflict between this 3¢ Renswal

T

and the Agreement, the provisions of this 3 Renewal shall prevail,

6, By executionef this 39 Kenewal, the parties acknowledge that they haveread and understood
each provision, termand obligation contained in this 3 Renewal, This 34 Renewal, slthough-
drawr by one party, shall be construed fairly and reasonably and not more strictly against
the drafring party than the nondrafting party.

7. The parties to the Agreement and this 3 Rerewal agree that the electronic and/or digital
sigmatures of the parties included in the Agreement and this 3 Renewsl are intended to
authenticate this writing and to have the same force and effect as the use of manual signatutes.

IN WITNESS WHEREGE, this 2% Renewal is signied, acrepted, sad agreed to by all parties by and
through the parties or their agents orau therized representatives. Al parties hereby acknowledge
that they have read and undlerstood this 3¢ Renewat and the attochments and exhibits hereto, All
partiss further acknowledge that they have exectited this legal document voluntarily and of their

own free will,

FOrT BEND COUNTY

KT Geo-rgé; County futdye

Date

ATIEST:

Laura Richard, Counfy Clerk

1 hereby certify that funds in the amount of $__
Fort Bend County within the foregoing contract.

ManazroN, INC — A THOMSON REUTERS
BusiNgss (“TRTA™)

4 N v e
- £ éz o 7T
ek e Bl }' T N

Authorized Agent - Lignature

~imbely Carter
Authorized Agesd- Prinded Name

ML Finance

Title

_37209
Date

AUDITOR'S CERTIFICATE

e A0 Bvailable bo pay the obligation of

Roberr Fd Sturdivant, County Avditor
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% THOMSOM REVTERS®

PLALT

MAINTEMANCE AND SUPPORT SERVICES FOR OCTOBER 1, 2018 - SEPTEMBER 24, 2018
. ' Dascription ' Aninus) Price
Aumentomn Recordor S}*slam $38,403,88
eRecarding $20,244.35
Public Access $21,115.90
Vitat Records _ $2,905,85
Autosnaled Indexing Gysiom $20.548 84
Autrmated Radaction Svsterm 1 Included
_Nethinutes Saftware £90,312.85
ﬁ@anda&ﬁiak Link Softwars inchaded
' Verily License ' jnahaded
LemdTool Softwars {55) ' inciuded
I PixToolsSofware(28) | iacjuded
; WMardage Licanse Sofbwara ) 8351442
Sarvices Levet 4 $6,571.66
Agendatuick: Link Software ~ afchival Modue $535.60
Tolai Annual Price _ $123.8592.77

Manatron, Inc. - & Thomson Reuteis Business
Page 2 of 3

Esxhinit 2

LOA No. TXO7{BI7FBC _
Eypiration Date: November 3¢, 2077



STATE OF TEXAS

§
§
COUNTY OF FORT BEND §

SECOND RENEWAL TO HIPA PLUS HOSTING AGREEMENT

THIS SECONLD RENEWAL (“2 Renewal”) is entered into by and between Fort Bend County,
{“County”), a bedy corporate and politic under the laws of the State of Texas, and Manatron, Inc,,
a Thomson Reuters Business, (“Manstron”}, a company authorized to conduct business in the
State of Texas.

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to
the Subscription Agreement, Amendment 2 the Subscription Agreement, and the Renewal to
HIPA Plus Hosting Agreement (collectively referred to as the “Agreement”). County and
Manatron now desire to renew the Agreement a second time, for a one (1) year term at the price
described in the Letter of Autorization attached hereto as “Attachment A”.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Manatron are hereby renewed amended as follows:

i. County shall renew the Agreement, subject to tie terms set forth in Attachinent A.

2. Payment shall be made by County within thirty (30) days of receipt of invoice. County is a
body corporate and politic under the laws of the State of Texas and caimns exemption from
sales and use taxes, A copy of a tax-exempt certificate will be furnished upon request.

3. It is specifically understood and agreed that in the evert no funds or insufficlent funds are
appropriated by County under this 2 Renewal, County shallnotify all necessary parties that
the 2+ Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

4. The Agreement remains in full force and effact, If there is a conflict between this 28 Renewal

and the Agreemernt, the pravisions of this 2+4 Renewal shall prevail,

is 7" Renewal shall be effective upon execution by the County,

FORT DCOUV@() (A MANATRON, INC,
&Z:M Lw /L/"\_m 55& ﬂ_«-—"‘*’““”“m

“

Robert Hebert, County Jisdge Authorized Agent - Signature
fod b o hotd Brian A, Wilson

Dala Authorized Agent- Prinfed Name
ATTEST: Vice President, Finance

ﬁ ;2 { E Title |
Laura Richard, County C‘Ierﬂ;w” November 30, 2017

-,“\“‘%5“{ d ,a Date
-

SIVERLIG;
Ay
O

SRLLE
N o;.'?}} :

Exhibit 2



AUDITOR'S CERTIFICATE

1 hereby certify that funds in the amount of $ ‘ % ’are available to pav the obligation of

Fort Bend County within the foregoing Agre{:ment /5, .-.7
f: # 7 /(é " /
1" L"’f”\ f;\ /"; s

T

Robert Fd Sturdivant, County Auditor

ML BVAGHREEMENTE TS AgreemantslConnty Clatk\fovaind Bedswa) 1 Manstron Awrecment Y1720 7
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I THOMSON REUTERS"

LETTER OF AUTHORIZATION
July 18, 2017

Ms. Laura Richard
Coundy Clerk

Fort Bend County

301 Jackson
Fichmond, TX 77469

Dear Ms, Richard:

This Letter of Autharization {"1.OA") is being provided to you becauss of Fort Bend Gounty's {the *County's*)
ong-term loyalty and commitmert to utilizing the scfiwere and services of Manatron, Inc. — a Thomeon
Reutera Business (“Thomson Reuters Tax & Accounting, Government™ or “TRTA Gov'). TRTA Gov values
the parinarship that exists betwsen cur respective orgonizations,

In zecordance with the County's existing Mester Agreement dated Qclober 8, 2007 with TRTA Gov, we
would [ka te honor our partnership by offering the County the following discounted maintenance and support
soryices rafes for a non-cancaliable term of thirly-six (368} months. The County wili be billed quartedy for
these services, _

MAINTENANCE AND SUPPORT SERVICES FOR OCTUBER 1, 2117 - SEFTEMBER 30, 2018

Description Annual Price
Aurmentum Recorder System $38,258.01
eRdcording _ $19.625.58
Public Access | $20,500.87
Vital Records $2,850.34
Automated Indexing System $20,047.22
3 Automated Redaction System lnciuded
NetMinutes Software $9.041.42
AgendaQuick Link Software Included
Verlty Licenise nciuded
LeadTools Software (56} ncluded
Pix Tooly Softwarg (26) included
Marriage License Softwara ~ 33.BOOAM
ServiceLevet 4 $5,700.64
AgendaQuick Link Software ~ Archival Moduie §53560
Total Annusl Price $120,358.09

Manairon, ing, — A Thomson Reuters Business

LOA No, TXO71817FBC Page 1 of 3
Expiration Date: November 30, 2017
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{0 % THOMSON REUTERS®

MAINTENANGE AND SURFPORT SERVICES FOR OCTORER 1, 2018 ~ SEPTEMBER 30, 2019

Description Annual Price
Aumentum Recorder Systam $35,403.6¢ !
eRecording ' $20,214,35
Public Acvess ' $21,115.90
Vital Records $2,035.85
Aulomated indexing Sysfem $20,648.64
Automated Redaction Systemn included
Nethtinutes Software _ $9,312.66
Agendaliuick Link Software _ ncluded
Vérity License ; Inctuded
LeadTacls Softwars (55) inciuded
Pix Touls Software (26) inciuded
Maniage Licenseg Software $3,214.42
Service Level 4 ' $5,871.68
AgendaQuick Link Software —~ Archival Module $535.60
Total Annuat Price | $123,952.77

Manatron, Inc. ~ A Thomeon Reuters Business

1 OA No. TXO71817FBG Page 2 of 3
Expiration Date: November 30, 2017
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----

{:,A_ “'5 THOMSON REUTERS®

MAIMTENANCE AND SUPFORT SERVICES FOR OCTOBER 4, 2019 ~ SEFTEMBER 30, 2020

Description Annual Prica
Aumentum Recorder System $40,585.80
eRecording $20,820.78
Public Accass 521,749.38
Vital Racords _ $3,023.93
Automated Indexing System $21,268.10
Automatad Redaction System Included
Netilinules Software $90,552.04
AgendaQuick Link Software Included
Verity Liconsa Included
LeadTools Software (55} Included
Pix Tools Software (26) Inchuded
Martlage License Software $4,031.85
Service Leval 4 35,047.81
AgendaQulex Link Software — Archival Module $535.60
Totat Annual Price $127.85529

Signing of this LOA constitutes acceptance of the terms and conditiens heroin, Upan epproval and signing,
please return this LOA to TRTA Gov via ane of the following methods:

» Emall a scanned image of the signed LCU o mary.ammar@thomscnreuters. com;
s Fax g signad copy to the attention of Mary Armmar af (268) 587-2030; or

¢« Raiumtn a signed copy to Manatron, Inc. — A Thomson Reuters Business, Contract Administration,
510 East Mithamn Avenus, Portags, Ml 48002,
Again, TRTA Gov appreciates the County's business and looks forward to continuing our sarvice o you.

ACCEPTANCE
[ Fort Bend Gount;,;l:ame«\

TRTA Gov

gY. . .
P o e
PRINTED NAME: '
Brian A. Wilson
TITLE:
Vice President, Finance

DATE:
November 30, 2017

Magmatron, Ine. — A Thomson Reuters Business

Expiration Date: November 30, 2017
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09 8EPT
oty Ttem Number
1,00 MG
1.00 PRR
100 oon
1.00 AUM-BECORDER-S
1.9 AR-EPECORUING-3
1.00 AUM-PUBLIC AQCESS
1.00G  AIMM-VITALE-Z
1.00 AT IRpEX-3
1,080 AIM-PEIACLION-Z
1.0C NETMINUTES-3
1.00 AGERDA INK~E
1.0 VERITY-Z
1.00  LEAD TOOLS-3
1.00 PIXZTOGL-Z
1,00 AUM-¥FARRIACE-S
1.00 £YA-4
.00 oo
1.90 AGENDA LINK-S

Rooks

FORT BEND COUNTY CLERE

THOMSON REUTERS™

4383100

301 JACK3OH

ROCHMOND TX

17468

Descripticn

QUARTERLY MAINTENAN(E & SUPRORY

THE FERIGD 10501/37-12/31/717 FUR
CUNTRACT #T¥0721817FBC 508

4Z Recordaxy Bystem Spt

cRegording Support

Pullic Acnosg Spt

Vital Renords Spt

pucomited Indexing Systam Spr

22 autumsted Rsdastion Jysten gpt
HetMimites SW Sph

Agendaguick Link 8@ Spy *IHCLODLLD
Verity Lic 854 8Sph *INCLULER*

Lead Toeols 59 3pt (531 *INCLUDZD

Pix Tools Sof<ware Spt (2é) «IWNIGDED*
Marriage Lic 5w Epc

servive Lavel 4 Support

CORTRACT #TEQZ?2414FRC for

RgendaQuick Link SW Spe-hechival Momilie

Gyder (0183967
10/1%/2017
MANL4 71007R

Page: 1

Unit Price Exr. Price
56,50 BC,O0
£4.00 $0.0¢
50.00 0,00

&1,564, 00 59,884,060

54, 306 .40 84,986,405

$5,125.22 ¢5,125,212

§712.80 ETiZ. 80

5,011, 60 $5,011.80
50,06 £0.00

82,260,356 52,266,734
$9.03 G, 00
50,00 S5C.00
80,030 30,08
30,00 50,30

5950, L0 $550.10
£1,425.14 SL,423%.18
50,040 06,30
Fi33.80 513%,.590

Subtotal $10,08%.54
Tax $0.00

Total §$30,009.54
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CERTIFICATE OF INTERESTED PARTIES

af business.

Partnpe, M United States

baing fiicd.
Forl Bend Guunity

FORM 1295
1of3
- e
Comploly Nos. 1+ 4 and 6 it hiere are intesesicd paniss. CFFICE USE OMLY
complate Mos. 1, 2,3, §, and G i theve Are o inlefesiad parties. CERTIFICATION OF FILING
1 Name of busiaess entily fiting form, and the city, staie and country of the business entity’s placa GCaniticate Number:
2017-268865
Manazlron, Inc, - A Thomson Reuters Busingss
Date Fliled:
T 350 0T GOVEIHTONIR] Eniity OF SIRIG AYONCY AL 15 8 PATLY 10 108 SORIFARL Tor WHITH THE Torm 16 11430/2017
Date Asknowiodgecd:

desesintion o the services, goods, or other proporty te be provided undar the sontrast,

17615
Maintenance and SUpport

3 Provids the identification member uped by the govermnental entliy oir state ag ongy 10 frack or idantlfy tha conlrast, and provide a

Nane of Infarastod Party

Cily, Statn, Countey (place of bushnea)

CHalare of ntergat
{cheok enplicable)

Contrelling | intermediary

& Check onily 1 there fa NG Interested Pasty,

§ AEFIDAVY

| swiear, of alfirm, vrder penalty oF perury. that the above disclisure i3 trus and corresl,

R S ST

s LR

Sigraature of awthodzed agemt of conteactimg business ankiny

AFFIX NOTARY STAMP f SEAL ABOVE

"T‘“ b .
Swoin W ind subscribed petore me, by thy sald mO\.V AN - Q-"'“Mkr“ , this the %Q_‘r day of f\\“’_ﬁ,uu
20. . W corlfy which, withoss my hand ard scat of office, Q

PAVELA DENIE WEST
lm!;P f, §iate of Mickinen
ity of‘.’em Buten ..,

N ..3._,_)'~_- A 15

- E:)f:/ﬁc [ &‘10--0)1’(’.\%-.3“
b1 offices admintstaring vath

Shsaire of officsr adreinisierng cath

Forms provited by Texas Ethlcs Commission

www.ethies.siata i us Verslon ¥1,0,.3337
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CERTIFICATE OF INTERESTED PARTIES

ronm 1285
1ol
Comglete Nos. 4 - 4 and & if them are intgrested pernes. QFFICE USE ONLY
Compaie Noa, 1, 2.3, 5, and & if there arg na interested paries, CERTIEICA TION OF FILING
1 HName of Gusinzesg gndity filing form, aad the city, state ard nu&ntry of the buajness sitity's place Centificata Number;
of bugsingss, 2017288865
Manamen, Ing. - A Themson Rewters Business
Portage, Mi United Siates Dabe Filad:
TTNAINE bf QOVEIIAENtAl BRULY O Slate ngency Rt 15 4 pasty 10 tHE SONTACT T6T WICh the Torm 18 1U302017
beiny fiked,
Fort Bend County Date Acknowledgod:
1241842047

3 Provide the ideniification number used by the governmental entity or state agensy 10 wack or identily the eouitract, amd provide a
tazcription of the services, goads, or other property o be provided under the cantract.

17815
Maifenancs and Support

4 Nature of inerast
Name of nterested Party City, Stale, Country {place of tnisiness} {¢heck apphicakie)
Gantrolfing miarmediarg
g Check only if there is AD interestad Party. E
§ AFFIDAVIY ¥k swoar, o aflism, under genalty of soqury, that the abow discioswre s irta and comraet,
Signamee oF authorized agen: of conkacting buysiness gntiy
AFFIX NOTARY STAMP { BEAL ABOVE
swam tn ard subscined befre me, by the Sad , ihis the doy of ,
2. . iU certity whish, witness my hand and seul of office,
Signaeure of ofuter apimitistering cah Priviad nane of ollicer adminisiring osth Tifle of officer admimstoning oath
Forms orovided by Texas Ethics Commission wyny ethics.stale.x.us VBTSN V10,3337
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STATE OF TEXAS

COUNTY OF FORT BEND

§
§
§

RENEWAL TO HIPA PLUS HOSTING AGREEMENT

THIS RENEWAL s enteresd into by and between Fort Bend County, ("County”), a body corporate
and politic wadex the Jaws of the State of Texas, and Manatron, bre, a Thomgon Reuters Business,
{"Manatron™), a company authorized to conduct business in the State of Texas.

WHEREAS, Connty and Manatran previously executed a Master Agreement, Amendment 1 to
the Subscription Agreement, and Amendinent 2 the Subscription Agrzement (attached hereto as
“Exhibit A7 and collectively referred (o as the “Agreement”}). County and Manatron now desire
to renew the Agreenens, subject ta the Statervent of Work altached hereto as “Exhibit B”.

NOW, THEREFORE, in consideration of the foregring, the Agreement batween the County and
Manatron are hereby renewed amended as folfows:

1!

Countly shall renew the Agreament, subject to the terms set forth in Exhibit B, the Statement
of Work,

Payment shall be made by County within thirty (30) days of receipt of fnvuice, County is a
body corporaie and politic weder the laws of the State of Texas and ¢laims exemption from
saley sl use tanes, A copy of a tax-exempt certificate will be furnished upon request,

It is speetfically undersiood and agreed that I the event no funds or insufficient funds are
appropeiated by County under this Revewal, County shail notify ali necessary parties that the
Kenewal shall thereafter terminate and be rull and vaid on the last day of the fiscal perlod for
which appropriations wers inade without peaslty, liability or expense te County.

Thes Agreement remains iny fuld forer and effect. If there is a confict between this Renewal and
the Agresment, the pravisions of this Renewal shiall prevail.

TL‘AS viewwal shall be‘ effectiva U.E!D‘r'i execulion b)’ the COUHI‘.';

1 B N COUNTY

_ -~ MANATRON, INC,
w\j Coond B @{& Flme A e -

Robett Hebert, Cowtty Judge Authorized Agent —Signature

At L G, i), Lﬂ Brian Wilson

Date A uthorm,cl Agwe-nt Printed Name

ATTEST: -~ Vice President, Finance

5 - SR
’“{%:M f e fak_ ™

Laur’a Richard, ('.‘owtty Clerk May 3, 2016

Date

“f

;- .
{/bg rf?ﬁﬁ}l“ !n
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AUDITOR'S CERTIFICATE

1 hereby certify that funds in the amount of 513{2.”?& :'.re available to pay the obligation of

—

fort Berud Counly within the foregoing Agn‘;{ﬁt 4{6 Wji"' g
: Py S /
LES° T

ﬁol;ert Ed%mrc!ﬁ;éant, Co‘%t;' Auditor
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HIPA PLUS HDSTING

SU?F.LEMENTAL AGREEMENT TO THE MANATRON RECORDS MAMAGEMENT
MASTER AGREEMENT

This Supplamenial Agreemant to the Manatron Recortds Managament Master
Agroement ig oy and hehvsan Mana?ton. ing.. & Michigan sorporation (*Manatron®™ and
Fort Bend County, Texas ("Fort Dend™).

Fort Band and Manairon entered Inte & Records Management Master Agreement
argd o Records Managemen Anquat Software License and Maintenance Supplemental
Agreement (the Agreements”) on Cctober 8, 2007, pursuant to which Fort Bend
engaged Menatron software and support services 10 operate the Forl Band County
Ciercs Official Retords Imaging Syslem,

In conglderation of the covenants and agresments sot forth herein, the partiss
agroe as follows, '

1. Maratron shalt provide hosting services as doscribed I Manatron
Statement of Work TXOI0212FBC — Versiory 1.7, "HIPA Plus Mosting,” dated June 12,
2012. The Manatron Stziermert 0f Work is aftached norato ag Exhibit A,

2 Tris Supplernental Agreement s sutject to the terms and conditions set
forthy in thes ahove referencad Agreomeits, I ary ONfict exists betwaen this
Suppierrentat Agraament and the Agreements, the terms and conditions of the
Agreemanis will goverrs,

TR PRI Ty
Datac: Tune v, Aol SRS Sy,
yﬁ%\.‘;_,-@.“ .."?Qdféﬁn
pAanatron, Ing: g@»* & e XY
Y N
' f s3i L TRE
I L
}"‘“\:: "‘3.{{,‘&‘{‘ etk pp, et %aﬁﬂ- ;\rg:‘g
. . - - % "l‘i" '\‘.. S‘?
Nedmd Fanet Buir-Miler o it e f‘;@
Y BEND CONR

Tie Director, Finance and Accounting Titpp iy

Coun sfﬂ g oo T Counly Cleti i Fort Boqd County, TX
Ul Mgl .

By - Y A“}_, By ... AV

Mame: 2 bert B-Heberk Name: U{AN!JE WILSON

1 i ne S e

1807 Braksr Lang. Sube 400 o Austin, TX 78788 2850017 435¢ » fax 512.533.3343
WAWLIMENZ RN, 0T
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AUDITOR'S CERTIFICATE

o . :6'”
1 hereby certify that fands are available in the amount of §_ /5% “%fgf: te accompiish
and pay tho obligation of Fort Bend Covnty under this Agreemant,

Robert Edward Sturdivant, Ceunty Audior

$307 Droiar Lone. Swia 400 & Avstin, THTETES 2BGEGTT. 4364 & fa 512,203 8343
WL ARSI S0
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1807 Ersker Lane SuBe 400 o Austin, TX 7R754 2868 917 4354 o fax 512 &35 4343
WA MGESIO N GO
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Manatron, Inc.

Statement of Werk

HIPA Plus Hosting

rry e A L& s
Fort Bend County, Toxas

Tuegre 12, 2012

Versian L7

Prepared by: john Rickerhy

© 2012 Mumairen, B 1 Fort Bend County TXDI0212FBC -V 1.7
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Doment aulunitted by Manason, Ins,

1807 Bragr Leng fulte 400

514 East Milham Avenue
Bustin, TX7RISE Portage 149002
1ol 866:917:4054

L 26067-2900

Fax 512:023:8342 Pag 203:867:3230

Propriatary Motiaa:
This docmant contain s confidentiat and proprietary information belongingexclusively to Marawron, No part
of thtis publicetitn may be reprod uted, sterad in avatvigval system, or trnsnictad in any form or by any

means eleciropiy, mechanical, photocopled, recovded or ntherwise without prier wrikten permissian of
Manairon, subject to the rogeirements of the Taxas Pulilic informatian Act

@ 2012 Manatean, lac.

€ 2012 Manstron, iz, z Fort Beod County TXO3021ZFBC -V 1.7
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PROJFCT SUMMARY

Project:

project Site:

County Contact{s):

Target Bate of
Implomentation:

Seape:

Technology!

Fart Bend Usunty, Taxas HIPA Plug bosting services forrransactanal neplication of
predduction Anthem /GRM Recorder and AgendaQuick servers, hosting of
Anthern/GRM Recorder and AgendaQuick Internat Public Access with aCemherce,
arsd gRacarding subralsslons.

Fort Bend County
301 Jagkson Soest
Richmond, Texgs 77463

Diannz Wiksoin, County Clerk ~ 281.342.8688

13 aratied sehedudn with agrend-upon dates to be during the plaaning phase of this
pyvjoct. Astimated start date within 80 days of contract signing,

fnital tostallation will include replication of the murrent Anthem and AgendaQuick
sofiwace mid production versions of Anthem Pubfie Aceses, AgendaGuick Public
Access, i eRelordlng, The County plans to upgrade from Anthem to GRM
Retorder laterin 2012, Wers within, Anthem /GRM Recorder will refes to the
Anthers or GRM Recdrder sofrware exreently baing used by the County.

Project scixpe witl inciude process and reyuiraments review, hosting sofowarg and
hardware copfiguration, tesiing. ovd migration support

Hardwwara - _
The County will provide alllocal produekion bardware and infrastracture,

Mageasron will provide 3! data center raplication and web server hardware and
infragtructure.

Sofrware(see following table for software Heenses included) -

The saftware 4 elivershles from Manatron are Hsted in this Statement of Work,
Treliverabloz ovivride the current funetlonality of the standard Anthem fGRM
Recorder suite and/or as installed currendy in the County’s production
epvironment may be subxect v addiconal devejppment and configuratlon, which
may heaccompanjed by sdditional charges, Any changes eradditions Lo these
deliverables will peed ti adhors tn Magatron’s Change Managemant Process,

Thit statementof Wach podines delivora bies, usswnpptions, and » highlovel stope afwordr. in response to the

glanning phase of this project, updated project dosurentation 2 nd 4 dafalled scheduie will be motually agresd upon
53,. Manarsor, Ini. {"Munatron'y and Fort Bead Gounty, Teras (ke "Quuny™).

€ 2012 Manatran, Int,

3 Fart Bend County TXO30Z12FBE -~V 1.7
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PROJECT OVERVIEW

This Statement ol Work (SUW) defime i iiees G scops of worl far thix prefect and jdentifies Manatron and County
project respansibilies. Italzo deserhes the projett management processes for performing this werk, the eriteria for
detarnining thet the work is suceesstully complased, and the merhods 1o be used 1w omaotl seop i, quality, and cur iy,

Mizization s defined for by signi fieant projact visks thathave been identified.

SOFTWARE!

JManatron wifl sat op datsbasedo-databiose replication of the data and imagea to the hostad dats centar. Thi will
inchade repileation of the curreal Anbem spplications ahd plannod 2012 upgrade fo the Anthen /GRM Tecordor suito
of application softwire and the Microsolt 3QL Server 2000 datebnss and ceplication of Agendaluiek. The County's
Tifmmet Anthem/ Glid Reeazder Pubilic Ascess with eCommarens miodale, AgendaGulick Takernet Public A¢cess and
¢llecording tnodute wikl aleo by directly haogted from the data contar and wilf include real-time communication to the

tocal Anthetn /GRM Recorder and Agenduliniek production servers larated tn the Counry,

“Anthem fGRM Retorder

H/A

Ho whang ks te ettt Anfhem /G o
Application Goftvarc Recarder Tmetfnaticy eplizite to dais contes
apendaiuik NG g s 10 Saersest hgassdalpnicl N7 Roplioated ¢o cadu £ntay.
Applization Suftsare Yan crionalLy _ '

Eiatd Braston, veramr 30 | Reguired forAgeinQuick Yz Licaure caquired for S5t
. canter 200 producion syyiem
AgudeQuik Public Pubrlig dogess for fnscrpecbased Sita Heonse funlimited | Hostedat dota esneer ’
Acress 1 yeuturchers ulAre)
Anihe A Recerder | PublicAccess for Intorast-basad Sita licenra {untimited | Hostad 4, duts aentar
Publir Access withs FEsaaTEhars users]
e ECe . ) .
AnFacn/ oM Recorder | Rocehie glectimals ¥ibhig of lang revovdy Coanly apiraved Hosted ot dakn centes
ERmegrding depnnents gubmidarg
Nirroeott ST, Barver Barahuseaniwars, indndi ng traasactionial | R/A Data.snawey ioengs provkioe
200 batbase Softwore | repiieation funelvnaliy hy Hanptron ' '
"ESE, Pernoate {SAR &0, Dernfizare for eCotemerce NiA $5L sernficaie pgnumm e
Cargnty

RECOMMENDED HARDWARE:

Manatran will provids 2 data center server hardwure, 2ofiware, and infrastructure required for repiicating the
Cuupty's Anrhem/GRM Rrcorder system, Agendanuick, and hegring intarnet Public Access ami eRecwrding. The
County will he rosponsible for locu! production server hardwarg, sothwere, Infragiructure for Asgbemn fGRM Recorder
and ApendsQusek, aud any tew peripheral hardware, Tha County will be responsible fot proviting g0y recommendsd
changss ta the network aud bancwidtd.

Dats Grnlor Servars a9d
tnfrastyucties

Ankhers/ GRM Hezordor apuiestion/
databnsefitags replicotion surver dad
.r*,gmdauuic‘.\‘:mwef and freadustion web
server for Inteanet Public Acass sad

ARecnrdiing.

f SN —

Muarsatran atl proviae.

& 2612 Mansiron Ine.

Firt Bewd County TXDAGZLAFBEC - Y 1.7
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m; Pncuction $erver | GRM Zraruetion sorver and AgandaQuick 1 Lowny will pravide,
and Infrauivienre servar aned bads up web Reverfor interasc
Hublle dscass and aRkecotling.

IMILEMENTATION SERVICES:
Pur this BOW, the Folicwing services will be provided ot this prfect,

Meﬁmgmwemn project schadule, Ghrects all Manpuron sestiroes, i aces gs

‘broject Managemant Services : .
drralation palt forpraject

"Hardwats PRLamaon Manatran wij) grovide all hardwars 2 infrastructire ne the Time Warner
teniliupaptis data cooter. The Coonty will bie resphrsitile for Incal nardwars
o fnfvastrogture,

s G i ation, Lasalzatsn, and Qualty | Jatudey configuration snd tesdng of trisasions vepficaton 0 the data
ey cesnbar and hostng inbernat Putlie Ancecs amd aRvrording.

Trarabase Lonhiguration and Gualiny Asbraace Imahudes set-up and testiip of Index and s detabages,

Trammg W3 O0r EEIOIE CE AT B0, LoDy 16 Will FeCHD INSIERERIOn O RyFten
TOSRAZHTNCIL

Bkne Sapmon o op-gite suppert reguired. So-llve will be inithared remotely following
centing

Prcamoetaios S tandazd Manatre nsoft docsmentation for Lounty 1%

ProjECT IMPLEMENTATION

PURFQSE STATEMENT

The puepose of this projsctis 16 provide full off-site transactionad repliration of the County's Antham /GRM Recordar
aruid Agenels Ghricle roftwenre, indenes, dnd imayze 3t Maatrisn's dast canier located in the Fime Warner facility 1
Indianapolis, indfana. The dii2 Ceomr wii providelayered redandancy t the Lonntys loeal producton system amd
fatioyas i Ore swent of ab interrpptian la.acoess o the production tystem or s full dieostor,

{y 2048100 ta Anthum /GRM Recorder replicatiua, the data ceater vill host County's Internet Pablic Aseaskund
altecarding modules omanage Tntereaet researcher inquirtes of Guunky {idexes and itages stored i Anthem/ORM
Reoorder any the rsceiving af AR acorilng sy bt gstefis fur Tranamississ w the County producticuy gsystems, This
configuration will sasure Ligh availabitity For these Imermei-bas:d funcicis within congistontly managed response
vimeg, thus insulating the local production eontiguration anud ensining consistens 24ouds oven inthe eetm of g disastar
arthe County’s gite.

This Statement of Work describes the project that Maratron is Tesponsible for implementing. Upon contract signfng, a
suhsequent projest execation pian wili be greatad jolndy by te Manatron and Gounty project manugers. The project

esncation plan will detail how the prajoit will be managed, inchading detaiiad communicaton, risk, and scheduling
plans.

@ 012 Menatren, loc 5 itort Dead County TXOMZL2FBEL . V17
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The projest witl be administersd in the OMowing phases;

»  Frojectplanning—comnences wpen contract signing {or carlfer]s
Rick-off
Data conter yystem s2buyp, canliguration, and tonnection to the Loty
Configuration and Lesting of soluware, mdex dats, and irnages;

Gio-Live of Anthim /GRM and ApendaCuick replication, and switchover to hasted Inter i -
eRecarding, ! Internot Bublic Acvess and

& 9w 2

SCOPYE STATEMENT

Tisix projoct s respimsible for the Manatren Hoated [nternet Publie Access service solviion. ‘These savic

¥, » x : 5 4 . , . e * v £ t Ei

Yo insraltation, confignration, and set-up for hosting frum the Manatron dava center. Specifieally, thie pm]:c? e;tﬂ:s-
«  Contiperation of hosted server hardwace Gt the Manawon dats ceater; i
¢  Setupand testing of yeal-time database and image replicationto the dats center;
¢ Gpelive support within tha tarsis of the agreement.

ASSIMPTIONS AND CONSTRAINTS

1. A36-month commitment it requited for service for Manatron appilcations. i the County decid
; A s, ides
prvice mrany puink prior ka tha eud of the 36 amonth comoimuent. ibe Coumty will be rgm'am:ible f?a r?et;:‘}:gimc
tho Manatran applications for the bafnce of the conmutitment, Ior

2 Manatronwill repiicate the existag indexes, images, Anthamy GRM Remrder software, and Microsoft SQU Secver

dutahass io the rempte dita center eonfiguration. The Lminty’s current Anthen/GRM Recorder
sovfigaraticn will not be changed. 1/ GRM Recopder release Jevel and

3. Manatron will reolicate the existicg Agendafiuick datn, images, and software 1o the remote dai )
. . g dats
condiguee for disastapTecovery, Puilie usors will access AgondaQuick documents via the rmo:c‘:g:;:::mnd T fuusy
lilee Anthery/GRM piubliv usess. The Conaty's currens Agendieiieick rrleass lavel snd ronfiguvotion wil notha
chiangpdd excaptfor the procustian and darz senwer Cold Yusion loenses, whicts will be u.pgi‘adad to Vemi,m;' in

4, Public Agouss for Anthern/GRM Recnnder and Agendsanick will alliw resparchers ko view doon 195
tIEF & Phas replicetian server, Ruguests 0o pavchase Anthem/GRM Recorder datument capie{;c:m{ﬁe;ﬁgé:“gc?;
e Saansty/production seever B complate the rranssetion. For eRecording, documents wili be fm&&;ed-f?@fng o
sialy neittes in tho hostedt applicaiion and wiii be pushed to the proshuction sevver for normal proceysing as bateh
sre accassed by users, i databasy changes oocer on the production serer. Replication ia fremthe fﬂ & _gtc BE
suven ¥ the nosted secver, D the everit ofa <lisastar svent impacting the Couaty produckion servey, e o od
raplication Server can be enablod ko aliow ecommerts Public Access partheses, eRevurding waﬁ; o nﬁﬁaﬂy

ather standard County Clecl business teansaction. When the production server i i ;
Y ; . s back oot :
rourdinate thrargh Cinaity [T to update the preduction server. ae, Maaamron wil

5 TaeCounty will be provided with 2T8 af caca storage, which should be sufficicol based on cut
. : " ) P ¢ 5 N suirent estmates,
psage excesds this estimate and nddifional storage bas Lo be added, the County wiltbe notified and gske; lz‘ i
approve the tost of adding additia nal storage for the balince uf the tontract Space will he mupitared as needed
to pasure therels ng Umitation o fimetionality. @

6. The \eri "real-tine replicat or” in take 8 fewe minutes to cumgivte o3 natwark fserver traffic will:
Hititag o Fihe replivalion betweon sitee ' / alfic will affect the

7. Datareplication can be impacted by the telecommuenicatlon provided betwean the Courty end the dats center

8, The County is responsitiie for providing hropdband communication aceess and ony nec '
agrodurtien site o an Intecnel wrvice provider n the cage of o LAM-to-LAN VPN mﬁeﬁil.ﬁs&y Arawall from the

9. Masstyon will provida the County with 2 one-thne defivery of images and darabase srared i th
: : ' g 7 \ . e hosted f ;
1o charge to the County. Thiswilk include both databaee and images for the Mavatron Agcndntzurck:ppl?;:égnt
1\ County reguests Phae Kanstvon Technigal SorvicesTestore the dolivered backwup data ond Imagos on tha h

@ 2rLE Manation, Inic 6 Fourt Bend Connty TAOOR12FBC V17
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1pca! server, thon a sepgrate BiTable wost ordes would ba er 1 i ' F
loce o ther wid ha eraatodlyssed an the time and mstrerials required tn
16, Datmand images howsed In the Anthem/GRM Recordee sysiem are of @ nok 2t
: ¢ ; POy nature, Al ;

hugwud in 8 SHT dars S0OL d;:ahnsa structure, and imoges will continge to ba stored sﬁi rotp 4 t{z; f‘a?lt}:iwm ">
fmages hoseed 1n the dats esnter ara the proparty of the Fort Bend Cownty Clerk. - Al dataand
The project schedules i subjeat to resodres avaiabitily (both Mansnar and €

¢ ¢ Qth: B gA ity onty). Qnoe conty

hag aconrred, 2 project exemptbon plan with 4 project schodute will be provided mt{}::s Euunq??m:a?ct;?ai?gme
12, ‘The County willhe resporsthle for providing it Anthem/GEM Recorder produstion ¢ystam hardware;

wivagtrietine and envitonoentd space, iower requirenvents, and adc anztron for :
) 55 . . .
the dita center and operation. by M n forinstalladon esting to

11

13. The Courily witl provide the 551 Certficate for use with eCommerce and eRecording,

14, Eighrspead rertole atiesa o application and gatabace sanver(s) swust be provid i
. I Tl ! ; ag
mfmhers gt agrrend unor: Hmes or setup, configuration and resting. ’Fbeziime and w&mtt: Eﬁ?g;ﬁmmm o
wii] he soheduted Delween Manairon and the County Inadvance by the respe ctive praject nagersl BLCOSS

15, The Counsywiltbe tosponsibie fur Lesita g sod revigwing the dam on the ren . .
fgr cutover producton. renite scrver and providiog spprovad

16. All Gorumentasion pravided by Magatron is previded “as-is.
17, WMarmtron will provide tiziping for Coungy IS personnel ns i relutes % tha co i
Gt s > rifiguratic J
dsrabise for trassactional replisation end goubleshootng. This with allow for agwo:;z: uiiﬁ?«jﬁ e
satution sad ony interdepandenciss, y 5 geofthe
18, Manatraz recommends Tuping 100mbs Ehernet connectons to the desklig

19. Futurs teehnology refreshes for the County have not bean incinded in the scap« of this proj
rafreshos luplude Future peripheral hardware upgrades or replac Emeht Gf;qfl';‘;; :m’s project, Technology

€5 2042 Manatrog, Inc,

~1

Fsatt Bebd Qounty TXD30212FEC -V 1.7
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DEFRUTION OF SEVERITY LEVELS
Manatron shall raspend toany errars veported by the County based on ihe severtt 1

: : rerity leyel azsigned 1o vuch error,
Saverity Levels ant Manatron's rosponses arg datzited In the Reroyds Maragament A y
5, 2007 between the County and Mapstron. zement Master Agreement dated October

PROJECT STAREHOLDERS

Hahne 1, Gouby 1 Conywy pronsal AL BEBG 3 2
Diar 4 - 3?0 : ggep;s deitverablos: approves
W S g TrYerTy e Bandbxgs '

Wndk Perkant pnatren Sponen) 11@91?&35& %7183 Totit of Beoaletio A IDUes
I : " wadopukanyamantnean | chang MG

g};z Eliok, i{r Cownry Project Maragad - 2E.A92.4500 mia;z::;'s SENEGWE aT0 Heliverabie

ratiane Mansger ) 2 Agatort oo ; >
. . S, . nates Lounty resposihiltties
“BD Manatee Project hanager Monitars subedule and deliverebies,
| courginbtes Manatron
. - : | respongibilites.
1 TBE Manmtron protaes Manager Prmf‘:d % gu:_d aroe w prefessiona!
; PP - L pervions sl
[_TBI} Hapistron Gonsukunt{s) Businass anaiysis, reiding, ang on-
: 2 SiEE FUDRpOrt
TED ;{;;}i:;;; f}y@t&m Comsaltion andfor conliguration
: . of hosted ddevers, and Gouriy

. _,. - i preelabig mi.g.

TBG Hanatror Pevelopment Lead Testieg and ipsmtiarion of software

A50D T P ’ 3

IMPLEMENTATION DELIVERASLES

Deltverabies refar 1o what a projectis 1o produse, With this HIPA Py { the
e . e implemontki Yojge ¥
o several categeries: hardware deliverabics, software deliverabies, romore uami;g:;zrgg:ﬁiambﬁr?mmes il
delivernbles, dats fpage coaveision deliverables, dncuwmintation deliverablas, and project managame:'ltr::s?;tg hi
s a@nd & #vernhles,

HARDWARE AND SOFTWARE DELIVERABLES
Barddsware and sofowrs detlverables ave lisked at the beginalng of this docament, T )

o T, The C I ¥ -
Manaran nl! pevipheral hardware in the exisug conflguratiun that will need to be uti}-I,:T:inE? gﬂﬂnﬁgﬁ}mm
Manatron will confirm witl the Cously that any eaisting tevices to be used in khe new conDeuration mes ‘goratian,
specificatlons snd will funcrion profierly. & : 28t minicam,

REMOTS DATA CENTER DELIVERABLES

Remote Data Center dofivarsbles are described in "Attachment 3 « Managed
. " nAam . —
the end of this document, Services Husting Agreement” lscared at

All remete hardware and softwareand data center fnfrastroctart are provided withi
: ARt i o weithin the pro, I oht ks
services deseribed i this Sratemat of Work The Connty will be provided with 27TB ufdal:a s}'::::;:umz?i:xg 1:@3

suificient bases i curren

comuminicatian with the Coanly™s weowork.

2012 Manakron, Inc.

bestimates. Manatron will be respensibhs Gor sy stam serop, confguration, and dstablishing
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P

PROIECT MANAGEMENT DELIVYBAELES

A detgded projest plan and schedule wil} specify how the pmject will b

. ¢ , L ! e managed. 1t will include detailed
communication plans, toles ead responsibilities, visk mitlgation pt o

e elon ot gation plans, and the demge management prokess, ncluding

e ‘Mesting minutes and skatus reports;
»  Change requasts;

» Rl msnapgementy

v g tracking.

COUNTY RESPGNSIBILITIES

The Sewnty shall eanperate ywith Mazpateon and prompty potduem the County™s 1é .

! i SN d ! sibilittes o wssist M ;
s insratiation of the Manatrou HIPA PLUS sobhsting, } H iy s rerpons SiSt Manadromn in
balaw. neluding, but not limited to, those responsibiiites set forth

SITE PREPARATION AND MMAINTENANCE
The fovaty shall

« DPrepare the gl produciion site 10 facilitate communication botwaarn the daga tenter and the Manar
i - - - - L1 a .Yﬂn

Anthem/UGRM Recarder znd Anenda Quicksohitinns fn soocarda . )
; ELEE-T Aane . :
s [earnina thatthe HIPA Plus hosting system meets re q“mmwg*::; instructions provided by Manatron;

«  TDrovide access wr the local produstion systevy as needed.

s Conty is responstls for providing and wain tadning 4o auvin '

. | : . vent which meeks nranuf '
recommahdations for omputerand network systems, all wiring Teyuired for hacéﬁar:ia'nd ;::u roted i
fromany darvage. This indiudes skvirmaents Yot testiag, Lrainiug, and producston su;;pnrt profectipn uuiring

CoUNTY PROJECT MANAGER
“the Cowvy shall sppoing a prject mazmgsc with gufeient tims and toeka ;

LA . : Sk MDA nnical xpeyoise 1 v ime
achievensaak o fepe tm gling and vth suffieient sutharhy Yo sipn the accfaptam; i;;t;-{;;zmﬁét; the t_xma:]y
it appointiog s project manages will eatend Manotrer’s delivery and installaton deadlines. The ays zaused by delays
Bawe BTty to act o7 iye Cowndy svel vaadke decislng repardlnethe Q&V-ia-day'apeﬁﬁp;as griziect m;naggr weill
materials te Manatron, provids acoass 10 the County's staff to answer quiestions, eaordinate élgrg:ungt‘:fgﬁguun a(? i

ies any

responsibiiices oy the projacy, and comnarurnicatie with Manatron concerning th 1 i
. . ¢} ¥ L
may chrange Khols project manager upon priof writien notice € Wamatron, Coury's performance. TheCounty

Non-MANATRON HARDWARE AND NON-MANATRON S0FTWARE ACQUISITION
The Counky sholacguire sil necessany npardware, third parey soflware for th . .

1 3 M o * 5% - dits Jelg iy H
scanmors, fircwall apphiance, S5 certifleates, me.), and: sny oihey necessary &rigﬁ%gioﬁﬁmgﬁi’ﬂ?mm i
SOW dipecily fou a hapdware m anufacturer, vendar, or cthey suppier within the time frames pacified in tis
timellne. e requived by the project

ON-SITR OFFICE VISITS

Accass to the County’s faclitdes movst b dvallable 1 the Mamtro j i '

= : _ : n project teain members fol urati

site visits, The duzaand Hmes ol the reguired aceess will be seheduled b;tw;m Mam;;s;zz;hguclurauca T

inanagers fn sdvance wftho visits The Lonnty shall make ofilie xpsre avafludle for Maratron gersoi;{yneillizﬁft on-site
pe 4 Ot -5

(a minsuurs of one {1 dosk, o {1} tedephoenes, and elpervinal e . 1o
contection. irad nirfiats}, and provide ansnzteg phone line for remate

#2012 Manarrss, fne : .
9 Fort Bend County TXO30Z1ZFBC-V 17
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ACCESS

The Connty vwill provide a sseare ronnection for remote access Dirate ; -
et 1 Y o e i 13 6t e
LAN

2;5;@3, :?ﬁa &“? xﬁ:ﬁgﬁga vk {LANY with Interuet Protoce {IP) switched 160Mb Ethernet with
NETWORK ADMINISTRATION AND OPERATING SYSTEM SECURITY

The County s5iall provide rained peorsosesl Lo adminisher ity networic and manage o5 darnals, including secunity
aLcess. -

PROTECT CONTROL PROCESSES AND PROJECT MANAGEMENT
PROCEDURES

COMMUNICATIONS PLAN

tn order 1o lczep tie County and Manatron project managers and the project wam informed an the progres
' b ) ek g ess of the
project, 2 cenmmanicaicns plan will Re greated for the profert exention plan, The coostmmalcatio ,
o Meeting schedult; 15 phan spechion:
o Whatinformation the weekly statua reports will contain; snd
e Distrihating,

PROIECT STATUS MEBTINGS

The County and Mansivon project ernagers wil meet regularty o update che project’s progroes, dizeyss o 3

. . . ] z atd a5
Qoilverakiey, rgzolve bsues, aﬂsmﬁ; and apgrrove change regesty, detennipe approptiate management acrlst:s‘ 2:?0
ansure the succes of the project. Profect tean: memnbiecs will iz meet sx requirsd, ‘

LOCATION 0f PROJECT DoCIMENTS, DELIVERABLES AND FiLes

SofLcopies of grojact dacumants, dativerables, skatus reports, meeiing notes, ete. will be e o
manager electrontealiy and are avallable upus requesk ¢ keptbry the Manatron project

IssE-TRACKING AND RESOLUTION PROCEDURES

in the cowrse of the project, ipues g:i}i arfse that will require documentotion and vesolution. An fssueis defined g a
prubiea o a0 gbstasio that preveniy the pryjoct rom prog rosvioy or i% inconsistont vith the requirements of the
paniract

155UE-TRACKING STRATEGY

{ssuas may be identified hy any project €am mexabier and ascalated 20 thy Coutey and Manatron project managers tor

review. g3}
o Alissues will befogped, racked andd maintateed by the Manatron project managers
o The hsnes Log fasiig Manuron's kracking systzm) will be made available Yo each sakeholder upon requasty;
s Project spousoss wifl be notitied oX any Issues with pote nifal risk to project soopy, schedule, oF coss

& 2012 Mapatran, fos- 14 Fur, Basd Gounty THO30212FBC ~ V3.7
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1SSUE RESPONSE AND RESOLUTION
e Manatron asd Counly project raanagers will determine sctivities netessary for responding to fesies. T
gssign thess activities apprupriate team membery and are responsible for mowonng whether or nnk ihngzy Wil

seriviies are being completad, and whnther or not they are effective in reducing the impact of 20 issve. Fhe
report progressat toan meetings, ncluding the effectiveness of previeus resoluten plans. They will

CHANGE MANAGEMENT PROCESS

The Charge Managemment Procass is pit i ploce b contrul scope. Hprocesses are not set ko handle changein a
drocired mapnar, profecss will fait to meet expentations and goals, snch as budgets, estimates and sche dules,

A Change of Scope 15 defined agachange loawy of the foltowing:
s Hardware confguration affecting the performance or capagity of the systum;
o “Thirdeparty sottware configaration affecting the perfarmancs oY gapAcity of tie systerm;
s Achasgeinhe software or hardware configuration; -
e Achange Tntha furns ot flupstuaslity oTthe Manstioe application software ghy
agreed upan it software requiraments; or FP Foware that deviates from the Ry
= Any other change thar conld sifert te profoct schedule or budget.

Changes W the prosect, such sz defays, changes in scope, change in sstiisates, et will by docustented v Manatroo's
Ehange Management System. The County 0T Manatron can initiate these Change Requests. The party shail itoraify
1 napare of the propused change ohd reasons for the proposed change,

Manscrss shall avaluate the affact of tha ehange sat [areh in the Change Requoat with reapect ta the foastiil ity
wakility, prics, training, acsoptance erfeeria and fmplernentation date of tha project. The results of Manatran's
evalnaton shalt e ailded to and become part of tha Change: Request, If Menatron's evatuntion of the request is
eogitvie, Munaroon Wi proguse & speckiis mplemsentation and specify sny additional ime and charges nosaneary foy
the implementaton of the seope Ghange € Manulron’s evalustion negativa, Manaton will provide their itionale
for not recormendingg the change, _ 1z

Manatron will work jomtly with the Cuunly 16 determine mutval intesest ia purstdng the Change Regs _

: qussh Th
ey BeEeptoT reject e proposed suinston, Should meutusl agreement be reached, Manatron sholl submitfeadebizm
the Cosnty, inciuding fmpact o 1oning and price ofmplemesniation and maimtarance,

Risg CoNTINGENCY OUTLINE

A Risk Contingency Jutiine delfines potentul risks arsgciated with a projuct. 19 puTpose i ta pravide supgested
rasaturions ghoad of tirme for the sintavions that may adfect dha project Hnteline and/or budget. By bolng proactive in
identifying sgssible rigk issizes armd sohutibaes, the lmpact 0y the prejact can be minimized if ane of thesy issues oscurs

GUTLINED RISKS

PTha praject pian will provide s description of the potentizl riske £ Risk Registar”) associzied wi ; ' _

a5 suggested mitigation A Risk Register is dovatoped a5 avesult of the findings rgmm pleted in":!:?ptizfnag;;iﬁ:j "%k
Manstron projoet panogoy will work with the County prejact manger tn detall specific known Fisks a£5 deiiv&r%b] ’
during the apalysis phage. Risks may nclude those pertaining te environns aal, rasyurces, and sotformanc, o ¢
others, Bxecution of the suggested nitigation would vaquire approval by the Cotity project manager aaé d ﬂ,-m ®
Manatron project manager and may lncrease tie price of tha project abd/ ox require added time.

@ 2022 Mavatron, Jac. o Fort Bend County TYD30212¥RC ~ V1.7
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PRICE

the following vutlines the HIPA Plus hasling senvices proposed.

Ma noiron HIPA Plus Hosting Services Fatondod Brice

HITA Pluy Hosting Services

o HIPA Pl ranmactions! Gom epliction of Anthen/GRM Recorder sad
Agendalyuick produtiion server © the Indianapylis daia center

o Hiba Plas Hosted Internet Palitic Acesss wiit el ammerce and eRecording

s Cauvty  provide SSL certificnte for sCommerseund eRacarding

& 2T of storye

frciuces o Anthes/GRIE Resordor sad Agende(uiok server and wely server dita
givage nardivars icesiod ot the duta covter, Microsoft 501, Rerver gatabase sofbwice,
anct gli supporsing isfasiroriure 10 2nare high svallability.

Inetades Mongzon Project Managemist, Technical Services snd Dambase Services,
2 Dredimese-up R2

= . F S 10:0"!920@
e Hepuring Munatron applicaling monhly e for 36 reanths (53,612.00 per
aent, o §43,554.00 por year) $110,752.00

Fota) Peos jor HIPA Plus daseing Servires

sren 831800

€ 2012 Mamawon, Inc 1z Port Hond County TXDIOZLZPC — V1.7
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ATTACHMENT 1~ AGREEMENT TO SOW

seatemont of Work Agresd and Accepted:

w, the wndecsighed, accept this documentas 4 stabole woark produst te be used in the dolivery of the
ferptn. Any dovintion from this Statement of Work is to be handled through Manatron's (’.ha?;fe Ma;-ag;:i:z;ﬁ?aj::j

This Staternent of Wark will conifirm. all requests for software and/for services as cutlineds ps indica
Wt ; : rEomh rs and at the prices in

This w/iil be an addendun 1o the Recerds Maragement Masier Agracment duted October 9, 2007 'b:;sre:n thedlé -~
A Manatien, Al termas and condittons of that sgreemsent will pertain. a cuney

Billing for HIPA Plus:

The set-up sorvice {ews {$10,078.00) are due upon completion of system sut-up.

Mlopthiy bifiing of S3.831.00 fus KA Pl will bogin upon the signing of Acceptance Form 1,

The ttal axount of one-Eime fees tha: will ba billed to the Connty for gat-up services i3 $10.079.00, This torad

\nelades travel expenses. HIPA Plas hosting fees ave $3,632.00 par raonth for 36 manths _
ondas wre $140.83L00. ‘ ths. The total fees for the ful 36

Fort Bend Lounty, TA: Marateoai;
F@rt Bend County Manarron, lnc ”
301 jacksgn Strect 1807 Braker Lane, Suite 400

Righumgd, TX 77468 Austin, TX 78758

- ! § i { 3 . _ ’ .
kel ehod” ™ St e /1

[PRINTED NAME: FREVTEP NAME: jaunel Bule-Milles

Rube- & Hebark

TITLE: ' TITLE:
| Lounty Tudge Divecior of Finance and-Agcovunting.
PATE: DATE: June 25, 2012

Juae 26, 221

Thisagreementisnokaffectiveundll arecuted by all puriis:

© 2032 Manatron. (46, 1% Forr Bend Counly TRE3021 Z?QC g
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ATTACHMENT 2~ ACCEPTANCE FORMS

Accereance Fors 1« HIPA Pilis COMPLETION OF SET-UP

Purgosay
The perpose of this aeae prance form s for the County to sign off on that the remoty dota cartar it sotup, I agree that
the systen f§ veady for testing with the Lousty, 1a agres that Manatron should proceed £ the nest phnse through the
Yife cyele of this projant, and to accapt biifieg tor this phase. .
Guaputs: ‘
1. Manoteon hax conduered a projact kick-niF meoring with the Counn.
2. The giroject schedute has been deftvered [or the County w review,
3. ‘The County ssever and infrastructyre eoafiguradion at the K{PA Plus remote data center hasbo
thar index and image data Is available for replication testing. ' en 2t up, and
4, The Amthem/GEM Retorder and Agendalmick applicntions and the Mieroaef $QL server databasa have haen
Joaded and configured at khe data conter. ;

These services were completed on

wa, the uadersignad, agres thas this work is complete and that under the conditicns of this Statement of Werk and
e ecosds Mand geaeat Mestey Agresmant dated Coreber 9, 2007, the County will be hilled 100% of the HIPA Plus
ser-up servicas prior (SR 70,00} Manthly billicg o 33.632.00 for INPA Rlus recuring Becwill hetn upon
signing this acceptance. Itis agread tn procead tor the next phasa of this project,

Fort Dend Comnty, TX: Munawgm
rﬁm Hend founty Manaﬁum Iac,
301 tachson Serget 1807 Braker Lane, Suite 400
wichmond, T 77468 Austin, TX 78758
BY. 8Y:
PRINTED NAME! | PRINTED NAME;
TITLE: TYTLE:
: DATE: NATE: T "‘"' }
*' J
@ 2012 Manatron, Ink B4 Fort Bend County TXD3021ZFBC -V 1.7
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AccieTANGE ForM 2 - Go-LIVE

Purpose:

rhe purpose of this scceptance form 19 for the Covaty to sign off an e Go-Live phiase and to agree that the

RIPA Plug servies s ready for productionuse.

Cugpurs:
1.

Manatron bas completed the seb-up and testing of the raplication of indexes and inagey with the

Anthea/GIM Recerder and Agendu Quick praduction system.
7. Manatron has congured aud tested Aathen/GRM and AgendaQuick intarnet Public Aecess according w the

Gounty configuration.

3. The County hasviewed and tested wach af the systemn componemts ond accople the system,
4, The system is funetioning az dercribbed in thiz Staterment of Work with rio Sevority Level ONE {s¢nes

putstsnding. Any other custanding issues tave been documestited for follew up with th
3. The Countydueherizes the system ta meve into production mode. " o support teams.

“hogs items were camplentd on

We, the cndovsigned, agres that this work is compiete under the cond ions of this Statemuns of Work and the Records

Managrmens Master Apreement doted Dedober @, 2007,

The €sunty agrees thal thiy project i3 complete.

Fort Bapd Connty, TX: Manztron:
Fort Bend County Manatron, Inc
301 lacison Street 1807 Braker Lane, Sulte 400
Riclptond, TX 77469 Austin, TR 78758
BBY: v

CPRINTED NAME: PRINTED NAME:
TITLE: TITLey
DATE: DATE:

© 2012 Manatron, 1. 15 FortBand County THOXO212F4C U 1.7
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ATTACHMENT 3 ~ MANAGED SERVICES HOSTING AGREEMENT

An icident is definpd as any Ume the system is inaccegsible fo the publis, The County will own the
wieemapinicatioe (VPR Une that providss tha date o the data contor and will be firctiline support:
nawaver, thera ray be an issue that is ot of Manatron's coatrol that will terapovarily affect the database
replication,  Marmatron will initialé 2 support call. rmomitor progress, and monitor the wiscommunication
tnz Dstahate repication is ot incladed e the credil perceutage secting of this SOW. The
telecommurication wihin T data center thot provides availability 1o the records/website onde o the
gapver is inluded In the credit percentages and is owned by the data center. '

e SOW applies only when the Counly Is agreeing to a term commitvent of thivyy-six (36} raonths for the
Manatron apghications. If the Dounty decides to terminaie the servite, the County will be respoastble for
detu conter charges through the Manatren appieation’s dilrpashamonth commimient Manatron reserves
tha righttn amend the SOW from Bimeto tme effective upon notice 1o County, provided that in the event of
sfly amendiment resulting in 2 mjateriai’ I:Bdllﬂ!(}l‘t of the service levels, the change request ses forth
County's sole remedies for sy claim relating to the services, Including any failure o most iy guarantee
gat forth in the changa requesk The Daea Geater yecords and dat shail bo the basis for all change request
ealclations ang determinatione. Neowwithetamding anything tn he contrary, Hve maximum amount of rredie
in amoath ehall not excead 10% of the monthiy reaurring fee.

Without Hmiting the foregoing Connty agrees that neither it nor i empioyess, agents, ConTactors, or
representatyss shafl sttempt In any way o choumvent or otherwiso hterfere with any securiy
precautions, procedurst conerols, Accepizble Use Policy, Change Moragement, or othor Data Cenver policies
refatmg W e Data (entbr sanang offering.  Any sufh actons may cawse a disruption In secvice. Any
digraption of services which results in Bre vialation of these provisions shall be axcluded from the
indraskriciure svaialility, and the Cotmty will have o right to any service crodit or other remedy under a
change reguest or otherwise with respaci o sueh disruption, The County will pay Manatren atthe cuerent
publishaed rates farreasonable rencedial cervicas rasulting from the County’s actions

Manatron vill provide the Counly with written sotice before performing scheduled maintenange and as
euch viniica as possible when performing emiergency change contreis. The Data Conter designs (s services
around an N+ d-redundaney philesephy that is used to minintizg cutages during plantied change sontrols.
The Dage Center will use conmercllly reasonable efforts 16 miniruize the hupact of any change contol
and. when possible, schedule the chonge control o eliminate or winimize opact to the Leanty's servies.
However, the Dats Center ragerves the right r proceed with aay change control if it s deserniined by the
[ awm Cunger, in iis sole diseration, that @ change control is necessary to maintain the oversit intogrity of tho
servioas andfor the change ennurod Wikl not cause harin to the County. :

fnfrastructure Availahility;

Infrastracture shall consfst of the fullowing components that are provided ag pare of the Dam Ceneer
services: '

s Co-docaifon spaco reserved for use by the Couly in the Data Center, including quarcer, half, o
il cabiriels and cags space;

o Poworprovided to fautty’s co-location space; and
+ internet access provided o the County from the Dara Ceanter Internet Backbor.

In the eveny that Manatron falis 1 mest its staled Infrastructure Availghility tn any given month dyring the
service torm, County shall be entitled fo recelve a credit {as the sole and exclusive remedy hereunder) by
providing Manatron with & written reguest for a surviee credit witddn sixty (60) days alter receipt of an
invoice for the pertod tn which the Infraztrocture was unavallable. The amount of the service eredit shall

2 2042 Mazatron, Inc 38 Fort Band Cownty TARSG212FRC -V 1.7
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be determined by the percentage tn accerdance with the teble shown belows tho eredit poarcomtaga will bo
off the roonthiy recurring fee.

© 2012 Manaton, Int.

Incident Management Avallablitty Mairtx

w”iz 3 P, . iﬂ [ 'W

LlrcitPurenene
100% - il N
95950 > IEN, e o
<99.5% » ¥36% Ve
1 <9204 > Bi5% %.5%
ADR5H » 95,0 0
e 20%

i
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MAI

A Thomsdn &c:Uh:fb Busmass

Kalintenana

ACCTR

ABGRAOE

popr DEND COthyg CLIUK

Mmﬂ:

PURCHABING DEFT

Aol ShOEIN?

TICHMOWR T TIRGD

DCT-SEHT

1.00
1.00

. ¥]

PER

1.00 o

1.00
1.60
1.60
1.00
1,08
1.00
.40
1'E°
1.00
1.09
1.00
1.00
1,00
1,00
1.40
L.80
1,08

AUM-RECOURDER-2
}\LM-ERBCDRDII!G -8
AN PLRLIC ACCESS-8

m&»nammows
FETMINUTIES -5
ACENDA LINR-S
VERITY-E

JAVA VLIEWER-S
FRINT ACCELERRTOR~E
LBAD TCOLS-5
PIXTOOL-&
AUM~MARRIAGE-B
SLA-4

DN

EGONDE LIWK-S

o aod Suppert Schadule
and/or Hote scheduls

THIS 13 NOT AN INVOICE!
M
DARTERLY MATNTENANCE & suprm?w““ $0.6¢
THE RERIGD L5 W?ﬁ'/) $0.00 2000
CONTRACT #THL110311F5C FOR 30‘00 3000
Zienecg{:aar system Jph 85,325:31 59 gzg‘gg
mﬁ;::; ;rﬂ:ﬁnggm;it §4,580.28 H4,580.28 '
¥ikal Records REpt $¢;z§:"55 AR
automakbsd Indexing Syobem Spo A4 s‘rsii Bo5e.22
i:i ti:t;mtaq Fedscrlon System Spt T Neo0 * ’.ﬁgg-gg _'
mend:g:zf:ﬁ:gtm R _ $2,110.1z2 5Z,120,.13
) pb *LHCLUDRD* $0.00
v-e.erit-y sic sW Spr TINCLAUDEDS $0.0¢ oo
ViewOne Bys spt {2} #2-ﬁ3‘00 08
Frint Aggelerator gpt {2} -.’»13?’?5 s
Letad Poole BW Spt {85) *INCLUDED® $0‘00 A
Pix Topla Software Spt (35) “INCLUDED® *c'on 35.00
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i Agrresment Wanler !

RECORDS MANAGEMENT MASTER AGREEMENT
Bignature Page

WHEREAS. ¥t Bend Coury, Tweas ("Client”), o politival subdivision of the State of Texas, and Har
Interivis, Ino, {“HaT} exgaoted the “Fort Bend County Sublicense Agreement” on Derember 22, 1993; and

WHEREAS, Manatton, Toe. UiMamran”™), w Mithigan saporation mthorizes 1o do business in the State of
Taxas, acqiired Hart's Records Mavcagement Solutions Business, including the "Fort Bend County Sublicense
Agreemant’ on Sepiveinber 1, 2007,

WHEHEAS, Cliont und Manairon wish for thix Revortds Managernent hester Apraemnent 10 supsrcede the
wFart Bend Cowty Svbiicense Afrecment.”

NOW, THEREFORE, Clienr md Munatron desire t execyis this Records Management Master Agrenmert

This Records Managememt Master Agveeraent (“DMaster Agrooment™ I omersd o by and between
Rarasua ust Clent. This Maser Agrerawnt ssts forth the gonasd oms vader which £lient will purchase, lioanse
ar sublicense products and servites from Manaop. Manatron and Client will fromt time to time onter into one or
more. lateprated Syswms kistallaion, Al Sefowars Licenss pad Miiienance snd/or Professionnl Ssrvices
Spsplements) Agrecownt(sy (“Sapplementa) Agreements™) which will vofer to this Mister Agreasent and
teacribe the specific profusts, services, pricieg. s additoma) ey under which Chient will purchose, lisense o
sublicense profacts and serviees Bomm Manaron. Tha comhinaicn of this Master Agysement and fhe Supplemental
Agresmenls ponstiane the entiraagresment betwien Manatron and Clieny.

The Bffective Dute of this Masier Agrevmset 8,5 {dudren, 4 2867,

Clem ecknowlpdges U has rend and undarstands Vhis Mastur Agreemeny {inchwding 8 Supplemenrat
Agreemenss, scheduies snd amendents).

Agrecd wnd Acsopted;
Chiont Fanniron
Name: Fon Bend Coucty, Texas Manatron, Ing,
Addrosy: 501 Jnoksen $weck, Suiw 719 516 Eost Milhem Avegued
Rishaond, Texas 77369 Portaige, Pickigar 35007
Talephone: ~ e 1amikas0r ) 7
FPacsimile: [ osmatissen b o For:
i . o~ 1 { f’i HE P ._'};"

_ Lova QF\ S A PRI O T
Executed by o At e SR REL Wl fh BN
Naae: Rybers E, Hubert Tobm 1, Hanaen
Title: County Judas

2itis Agreentertd 5 1od epfective Unti¥ exeehied By bbi pirties.
ATTESYT /A

nianne Wilsork, Gounty Clerk

Verion 01-06-06 Page 1 0f 14
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Mznatres, Ine.
Magisr Agreement

1, DEFINITIONS.

1.5 “Client™ het the mmeaning et forth in the simstom
Rage.

e “Dm‘ﬁp‘iﬂ_ﬂ‘ of Malolensnos g.‘ijm“ ‘l'm:r'r.\c, a
dﬁcﬁmant, o5 amended from fime to Hme, prepamd by
Manairen deseribing e scops sl whns of Meioteaenes
Services Available Grom Manadron under Ariug} Software
Eicenze and Malnienanse Sopplementat Agreementy,

1.3 “Efective Dule™ has the mesning sen forib n the
signature page,

1.4 *Hardware™ mesns the bardware Kentifiod in one or
aeore  Imiegrsted  Sysiems  bwtlation  Suppioiaemal
Agresmem(s),

1.3 *pMopsiven® meens Manatun, el Michigan
corpeyadion miborined 1 do busifpss in the Ste of Togns.

1.6 “Manatrom Proprietery Softeurd” mesns the
exgouigtie version of COmpPUEr proRruny tmﬁ, samputer gode
Teened by Maratron which wre Heenaod te Clie pursvami to
cite or more Anmwal Softvare License and Mau;mm:
Supeknenil Agreement(s), osed off updies upgrsdes,
vergions, new releases, derivetives, rewisions, cosectians,
Tnprovements, fawTims, bug fines, aiﬂaami:ame{:t:_ and other
modifivations, including my cusion modifications, 1w Such
gorpuwy programy and ande whish are provided to. C}tenf,
gad all coples of the foregolng. Man‘a,tmn l’r?_;_zmm
Sufiware glso includes el documisiations prvvided by
Bramaton 1 CHent with respeat to hese compular programs
aryd code, excluding malmenance dismrostics, ad e scurse
eode veraion of the programs amd code when éprowdad
piisuanl 10 & Sepplesental Agicemant and 31 oopies of the
farogoing. Manaon Proprictary Solware hz:ensedl @ C_Zhapt
I identified 85 “Licenset! Manatmm Propitury Software” in
Seoden T (Liceased Mepotran Proprictary Sci*tware-}_of
Fxbtbt A {Peicing and mvenmey) of a7 &7 BTy Awadal
Boftware  Licemse  and Maiiananis  Supplements)
Agreement{s).

1.7 “gnstafinting Trate® mesns {2) the dute Manatron
completes nstallation (ay dewsemined by M.a”mu-nr:), or {»if
thi refevant Bupplemental Agresmant spociitenlly d‘:{ﬁlgwe:i
such gae, the Mmailation Date a5 specified i sueh
Supplemental Agtegment, ur, (1] H Essdware of Suﬁwmt% (&
to bu inoalled by Cliemt the renth calendar duy following
yeooipt by Client,

LE “linegraied  Systesn™  wecans Havdwane andlor
Software thet is inlegruted wnd insialled by M’ana{rqn Tor
Client pursusat t9 o2 of mbe kivgaied Sysem Instatlation
Supylemanial Agreemeitis).

1.8 *Lisensud Location™ meas the loecatjion where an
wEm ol Software Bi doomsed for Use ar designated by s
Agpwat Bofrware Livense mud bolbtengnse Supplernental
Agretient.

1.10 “Licensed Gerver” means the Bardwere on whith
an jtem of Software is Heensed for Use a3 designared in an

Wergion 93-06-06 Page 2 aaf 14

Amnval Seftwate License and Maimenence Supplomental
Agresmient,

111 “Licsnsoc™ manns the Heenpon(e), respostively, of
the Nen-Manetros Softwars, as lstad iv Sseiion 22 (Moo
antirgn Sublisensd Sulwarsd and 2.3 {Mop-Mantteon
Othier Sofvare) of Exbibit A (Pricing and Inventery) of ope
o mote Anmal  Softwdre  Licemse  gmd Maingnance
s-uppfamanmi_.&gmcmem[s},

LiZ “Malntenance Services” means the jevel of
mainenance service {Level {Unz, Husle Lovel of Service
{Misndatory), Leve! Two, Extended Service {mtional); or,
Level Three, Extended Service (Optiomal)) in Exhibit A
(Priclng end Jnventory) of an Annynl Software Ligense and
Meintenuzes Supplemental Agreemeny schocted by Cient,
whith Mamatron will provide o Chent wndar  such
Supplemental Agroement.  The Malntenance Secvices re
more’ gpecilindly  deserbsd i e Deseription ef
Mamtenance  Servites  aflached i such  Supplemental
Agveentent,

13 “Master Agreament” has the mooning sot forth in
the. gignatate page,

1,13 “Non-Manatrow Suftwere” mewns the exzEntabie
versien of somputer programs owned by third purties that are
provided by Measron to Clont pursuant 1o sublicense(r)
under one o more Aonual Softweve Licepse mixd
Maimenance  Supplomestal  Agresments) or license(s)
dirgotty froom the third party Licensor, and all wotiates,
ungrades, vassions. wew ydleases, derjvatives, Tevisions,
sorfestinn, Impravements, revirites, bug fixes, enhancarisnis
and offter ragcificathrg 1o such CEpuier pragramsy which arp
provided 10 Client, srd all coples of the furezoing. Moxs
Mamtron Softeace also ncludes alt documentation provided
w Client swith rezpnct 10 these compater prowams.  Nop-
Maustron Software provided to Clisnt I I2eniified a3 “Nop-
Mogatror Sublicensed Sefwan® or “Nen-Manztron Gtfier
Softwars™ in Sectious 2.2 and 2.3, respectively, of Exhibit o
(Pricing aad Invasiony) of oo or move Annuat Software
Lacense wid Malntenance Supplemansd AgFeementls),

LL3 “New-danatron Other Softwnpe® amears Moo
Wianatoon Software that js oensed by a t5ird panty Licensor
directly 1o Client,  Mun-Manatron  (ther Safiware is
itentified in Bection 2.3 (Mo Manateosy Othar Satbaare) of
ExEsbit A (Prising 253 nventery) of ong or more Apnus)
Sofiware  Lizens: aad  Mninlessnes Supplemantal
Agmumm!i{ﬁja

516 “Non-Manztran  Sublicensed  Soffware” TmeRlls
MNon-Maratrow Software that is sublivensed by Manstron ta
Clent pursuent 10 soblicensels) under oae or mors vl
Saoftware  Licemse  add  Malatenance Supplemenmt
Agreement(s).  Non-Mapatron Sublicsnsed  Sofiware is
Idemtified in Soction 2.0 Non-Mamatron  Sublicensed
Seftwere) of Exhibit & (Pecicg ond Inventery) of ong or
more  Amaal  Software  Lipense  ad Maintanarioy
Begplemental Agreemeut(s).

Exhibit 2



Munateoy, s,
Mazier Agreement

+ 17 “Number of Licenssd Users® menns the hunber of
wsers Ncewsed to use an jrem of Memaltun Propristary
Sufwure or Noo-Manation Sibliccosed Software as ast fords
in Toekibit A to The eopliceble Annusl Software Licensy and
Maint=panct Suppleminal AEPEEUEL.

118 *Producs” means B Hodwore, Sofivare, end ol

alier documentation provided by Manawon to Cliont wnder
1hlt MAsieT Agrsomem gndd any S“P_j’._ﬂmeﬂt&l— A Erseenis,

.19 “Proprictary oud Confidontial _;‘in.farmaﬁr{n”
qieans Software, diagaostics, JOCUMSHENGN {inciuding
panals), Bardware ard Sot_’rwgtre m_’igq:ai;qg, .Imegrﬂl_ad
Systemns design and configuration, raiaing materdals, user
aitides, aoE searnis, shorce cods and ‘mia:md ducmontan—;»p,
‘g any cther informatics confidertiel to Mangtrog or s
suppliers or  Licensors. Proprieuy ;n.-:i_ Confidertial
tnlarmating shall be degered nint to inchede inforaation hat
In} i ot Saomes {other than by disc losure by Clicary publicly
Ymown oF 45 soniised In a publisly aveilable desumert; (b) s
fypsished by Magsmon (o athats without resteittions sinme
to those fmpased by ihis Maser Agrerment it ﬁfa
Supplemental  AgreEelts (E} s nehtiully i Cl}gm §
possessien withowr thi ahiigation of nondistlostre prior w
the time of its dipaioswre wdar fds Master Agrsement and
fhs Supplemental Agrasmerity 0¥ Aoy {‘ui«n:- BETTENIS
botwess Manago: oed CHenty or ) s independeatly
developed by employesd 07 Jzents of Clent w?uo can be
srown te¢ have 5ad no scoess W the Progrietsry and
Confitential nformation.

1,20 “Survices™ mrans tHe services ta be pecformed by
Manalron for Chent ws idemtified on oo or murg
Suppleientsl A groementis),

341 “Sofiware” means (e Munoton Propristery
Suftisare and Non-Manatron Software,

122 “Enpplememial Apreemaabi® lies the meaning set
forth op the sigmature pogs.  The OP&S of Supploments)
Agropeienls  are Integrated  Sysiams _Inml!aliun
Supplemernsl ARresment Anmul _Seftwm Lieense and
Mulntsnznte Supgleménisl  Agrecient and Prafessional
Serviees Supplemental Agreoment.

127 “(Use® moaus reading the Manatyon Proprieary
Sofnenre or Nop-Mansten Subiisvnsed Sefiware Into ond
ot of memary mad (e execution of uCh Software, is wholc
at in arT, by the Lisensod Servet.

2, SUPPLEMENTAL ACGREEMENTS.

2.1 Sunnlemental Arpsements. Manatton wil} Bimish 1o
Clienit #nd Clfent will scispt and pay For Products, Sarvices
and  Mteprated  Systoms -'mjnizeei_ on  Suppleenia)
Asraments enesed fnio Dy Chiept and Mfeustvon, which
vameshier with the (es in the Supulemental Agreements, are
an integal part of this Masty Agreemen. Supplerneniad
Anmemants will eefer o fhis Masies Agreameny. by tumber
a::d will be signed by Cheat ahd Mandoa. All referances Lo
Prachicts, Services god Insegratad Systems in ghis Master
Agreement are to the Products, Services and Imegrated

version 31-96-06
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Symtrang Hsted va sy Enpplomemal A gresmente submitied 15
aried accepird by Moanaotrdn prorsuant to Sedhons 2.2 and 2.3,
g yaodilied by any Chonge Requesty anterad Ints by Cliant
and Manatron pursusnt 15 Section 2.4.

21 Addnional Requests.  Clisnt may order addifional
Produsty, Barviess wd Tntngrofed Systeme under this Master
Agrestnent by submitting properly completed Supplemental
Agroomonts referuneing this Masier Agreement, signed by &
suthorized representative o Client,  Underno ciroumstances
wiit edoitional ordess b pffective umil secspted inwriting by
Manatron.

2.3 Sublest 10 Aveeptanee. Al Supplemerial Agreements
pre subiest 1o acteptance by Miansreon,  Manatron's
popsptanes Wil be effective when Manatren signs the
Bupplemaental Agresnents. Manairon's receipt or depesit of
8 Clicet wordhase order or dowy pavisent will not congtinste
wokplanve of 3 Suppleraental Agrecraent, Magaron will
refumen mly Sown meanent rostived Sow Chent iF Madaran
does it aguept the Supplemental Apreement

24 Change Poouest. Chent aud Manaton may a4t any
time modify a Supplemenin] Agreetnent by writen Chaage
Request, signed by both pdrtien, identifying the modified
Hupolewontal Agresmant and speeifyitg Yhe modifications to
3t least e samie depree of specifivity ay o fhe odazinal
spyitications. The Change Kequest will inciude 31 changes
and addditions being made 10 the terms of e applicable
Supplaments] Apreomert, Manst on will not be baund by any
medifications o 0 Suprlemental Agprweont unless mads hy
syitten Thsnge Reguest siomad by awhorized memresontatives
af both parties. A Change Reguawt, whao signed by both -
parties, wili W subject w e tevns of the applicabls
Supplemental  Aygreenwal, 8s modified by the Chenge
Relgaeat, snd this Magter Agrecwent,

2.5 Sobstitgion, With notification to Client and Glient's
prior epproval, saali agproval awt to be unressonably devied,
Mapatton iy substitute Prodnat(s) of equivalent or supericr
functingality and paformancy in the evest that 2ny of e
Product(s) ordered are 1ot svaifable, 1 Manztron reasonably
delganings that the sebgtitete Prodoel(s) wonid be mers
suitahis, this suhsboe will be documentzd an the Change
RBapuest Fozin, modififing tho-Hardwan or Software Yisted In
Ewxhibit A {Priciny and Inventory) of the applicalle
Supplersental Agreemem(s) and ssbmitted to Clieny for
uprproval, whaicll appro el shalf aol be eorensoashly witibald,

2.8 Timining. Maneltron will provide training to Chient's
personnel 35 specified in one or mork Integrated System
Inctaliming  Soppiemental  Agreemeni(s] or  Profesglonad
Services Supplerental Agreement(s)  Client wiil be
resposisitle for wil tninlog ot specifically prowided for in
Suppleraeata) Agrvemaent{s)

3, LICENSES AND SUBLICENSES.

3.4 Supplement) Agreeracnty  Muneon will previde
{olend with Heanges and sublicenses under Seation 3.2 o the
Maazon  Proprietary  Sofiwgre  ane Nen-Manastron

Exhibit 2



Madotron, Ine.
Toaster Agrestent

L bicessed Softwars, respectively, which Is spwified by
%&J&:ﬁf and Client 3n Exhibit A {P_ri__r;ing and bmznm} af
one or mare Ammal Software Lisense mzfi‘M'nm{gnan-ca
Supplamatsl Agresmentfs),  Licenses atd sublicenses
ﬁdﬁd&ﬁ wnder an Arkrual Softwere License and Maifrienancs
Swprleowennl Agreanent will hegizfn. with the d_:m_-. nf’_:j,e-
Anpual Software Licesse ead Mamntenange Stfpﬁfﬁmen.tal
B.gmsamcm'_ and end vpos termination vr - wipieation of such
agreewent, The terms of ibis Agreement, inchuding but not
tﬂxﬂtcd 1o ihis Seorion. X, mdd wms of The appifpabt;a
Anmual Software Listnse end Maintenmnce: Supplementl
Apresnent vei) apply 6wl Hwng_es- of Mivagon Pmpnﬂ;ary
Boware sod 1o all sublicenses of Kon-Manatron Sublicensed
Sofiware.  In some  enser, Noo-Mapawon  Softwars
feopsisting of Non-Munation, l{}t_heT Rafware) may e
ovided subjost o « license directly from the Livensor &
Chient.  If s stparare licem3e agrocraent spplins 1o or
acoupiniss Neo-Mansyon Softwere. then the separate
ficanas sgrrement terms Wit epply ot saparszdt't})e lige:_?sc
ooy In Gds Master AgrepmEnt and ths Supplenierital
Agreamunts oy taat Non-Maaatran Sefvware. Clizat sgress
to comply with the “arms af alf Boonses governimy Manatron
Propristory Soltware and Mez-MMunaton Softweare.

3.2 Licsnses aadl Subiicenses. Ivonttron grnnts to Clisnt
& pirsonal, poo-exclusive, romransferable Jted Jiceise or
spbliconse W The fhe Mamarsan Froprictary Sefrwars and
Nopdasaron Subliconaed Softwars, Ycipectxviiy,_ wh;cp is
teptified ¢35 loenssd o snblicmsed o Clientin Bxhibit A
{Pricing med jevimory) of ank ox m_a_m_&nnuul Sofwaia
Licongs znd Maiginsaee  Suppleméntal Agsecmom(s).
Client is Hoomsed of sublicensed 1 Usa' iie Mamaon
Proanetzry  Softwars  and ﬂ?nf-lﬂmmm_n Seblieensed
Soitware ety for Client’s interoel dum  processing
raguirenzents # 3¢ Liensed Locotom 0 the Licenses Server
y the Number of Licsnsed Lsers, each o5 specified o the
apglicabls Annual Software Liceme asd Malwnnce
Supplemental Agtestmt Clien: soay tafn?arm-ﬂy transfar the
Mogatron  Proprietery  Sofware mad Non-Manatron
Sublicensed Sofiware to & back-up sérver at an altemative
icention within Chant's suumsy of operation if't.‘me 1.:cegs§d
Server i3 Sneperaive or dhe Lizensed Loestion is wmpormily
upgvaileble,  Usless atherwise provided In the spplicsble
Anpus! Softwors Licenss snd qutenanw Sup}:ﬁcmemal
Agraemut, Client will tenly Yo pravided n_md pornatied to use
tha exzanisbie Torm of Maoatron, Proprielary Softvare and
Yon-Mapetron Subicensed Software and such use mem bein
woaketion  wit ke applicetion pank‘:}_gc provida ) by
Manstron. CHegtagress thet Magatmnﬂ ar its reprresentatives
may periodicaily fuspect end sudit, at roueally agied wpon
times during nomual business hours, the comaputer site,
Tricarated Systems and aporopriate 2o3ds oF Client lo werify
Client's complisnee with the erms of thiz Maester Agreetnent
and ot oppiicable Supplemental Agreement(s) with respect to
tha Srfiware supiied by Maspoon,

3.3 Progestior of Boftware.
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" sAanston's

{u) Clisat shail 20, under any Ciroumsisncey, cause oy
permit the adaptation, cenversion, reverac enginesring,
disnssedibly, aedification o de-cpmpitation of any Sofvwere,
(%) Client &bzl not raodify, assigs, wansfer, sublicense, Gme-
share, ent, copy ov duplicars the Sofiwars, provided, Chivat
may have in ils passossion e réasonable number of coples of
the Sufware.for nective archival o bask-p pirposes. Al
sopies of the Boftwere, o whels of o part, mbst.contain all of
Mimatron's 234 the third party Lleensoer's titles, nademarks,
copyriphs natizes and dther Testeitiive sod propiictary sotices
stid Tegamds (intluding severnmers restricted rights) as they
appoer G thie cupics of the Boftware provided. to Llifeut.
Clent shnll aotify Mamstron of the following:

() the oeation of all Spfware asd all copisg
therent, and

(i} any circumsisnices kiown wo Chent vesprding
roy unsnthorized possession or pae ofthe Sofiware,

(&) Upon termiostion of Client's liconad or soblicensa
of Solerge, THent shall immedintely discontinue elf sy of
the Sofwware and milum o Mavatcon o deswoy, at

opriop,  the Sofpwane  (and  all relaied
docinnentasion asd Propricry aod Conlislersigl Informadion)
snd 8 wrchival, backap and othér wopies thersof, end
pravide eotifestion {0 Mamsiiron of Soch orelom or
destrucdion,

¢dy Client shal] poc publish any reretts of benchmark
2363 vkt o0, soy Sofiware,

{e) Cliant shall not relorate the Manatron Proprietary
Software or Non-Manaton Subticensed Software from the
Licensed Location, except ns permitted o Sedtion 3.2,

() Client shall muinialn the Manatren Propristary
Sofeeate and MNom-Macatroy  Stblicensed  Soflware o
tonfidence and comply with the ferms of Sectom 7
Protection of Froprietary and Crrdidentisl Infonnation, wi
respent t0 puch Sofware,

fg) 'The tanus of this Secrion 3.3 will swvive the
iaminetion of expirstion of this Apreymomt and the
gpuliceble Annusl Scftware License and Maimsnange
Supplemental Agreeimant,

34 Np Transt: of Fhle  This Asreeumgml dues oo
transfer to Client fitie to aay Software, futeliecteal property
cridained do may Solrwsee, or Proprietary sad Copfldential
informetion. Titke iz Menatron Propriefary Software and il
copios thereof, and all asscciited Intellectual Propetty rights
thersin, will remein iz Manatton, Title o Noo-bienaman
Software and oll cupies thereof, and 8!} dssooimed inmileenial
prepedy clphis thereli, will remmin o Go applicalids thig
party Licensor,

3.5 Inhersntiy Denceoys Apnliverions. The Software is
net Geveloped or licsnsed. for use {1 any nueienr, aviavion,
s e, o pedicad spplication ar in any othar igheremily
dangercus applivavions. Clisnt shull not use the Soffware in
gny iaheremily dengerovs application and pgrees fhat
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Manatron ang any third party liventor will not b2.Jiable for
any cluims or daranges &1 éing-ﬁn__m sugh uge.

4. MATNTEMANCE SERVICES:

4] Mpintenancs. Monatron will rrovids Melweoance
Bppvibes W the -xtemt providad for in Anmaa) S_n&_wzm
Liccose and Maiatepance Suppletaental  Agreement(s) or
Professicoa)  Services  Supplowentsl Ag,xpimml;(s) and.
parssant o the tems and conditions of Manstron®s
Trerersption of Maintonsors Services, s amended from tme
so time, Manztron will make best commercially reasomable
offorts to remedy or provide A mascrable wark-around for
defiartn, wrross ot Ingifunctions by Minaron Proprietary
software which have & significant adverse affect: upon
opzration of the Memsiron Prqp;iet:n‘y Software ar Intagrated
System, 85 pplicable, and which ave prowptly reporied by
CHent vo Manaron.  Beeause oy alE 2wy or defeuty can o
geed be correcied, it s possible ;hg: some orrs or defests
i} mt b corsected, Berors or defects 1aust by 1eported on
Mawaron's Cliest Service Request Form, Exhibit Cle the
pppliceble Arwel Softwore License and Iaintepance
Sapplental agreemat ®d e ecompnied with sufficien
detail, if evalable, 1o emible Magatres 1o mpmdqqe the exmor
and piovide o ramady pr autable-woiarcund. The rornEdies
apd obiigarions set forts iy fis Seation &0 are the fuii pm{g
of CHew”s remsdies and the full exisni of Mlon’s
obtigaiinns wilh respiet 1o ¢0Ors, ri‘;&*-t:{; ov iy fangtions of
frg lmegrared Systern, Manatesn Propeistary Saftware and
Nor-Manarron Sublicansed Software.

4.2 Liritaiion. Manztee wiit ot p:p‘gicj-; Mai_n!,!mnnm;
Sorvices & alteration: to Peoducls or Integrated Systers
which are not made by o coordingiedt with Managos er
atysckments 10 Products or Integrated Systers which are not
arovided and ipsealind by o7 cmry_nm:ea with Manairon
Frecly o idirsctly vemlt B my malfimction,
nenperforaany pr dogradation oF puftimunge off Produsts
or Irsegrated Systems.

4.3 Bxclustons.

{s) Maintenance Bervices ?!'ppl.‘{ onfy o 'pwp&rly
configured  Products. This axd}zs;nﬂ for  hopruper
confioration {8 not sppliceble 10 Malttenance Servlens fg
way Hardware or Soiware imta{[ﬁ-i by Mﬁnxg_rnn ar sinder
Masator supervision, unless Client or any ird pm;:'-‘hag
changed the copfiguraion wihout Morwtren's suparvizion.
Mairienzates  Sarvices B0 4pply only st the pisimem
Hardomre al Snftvars levels dt:signawd_ ty Manacon tor
suppert af he applicable Produes epecifications,

{b) Maimtenance Sarvices do not include comection or
rupAlr OF dis [enks, €orors o7 malfunetions, including 4oy relatert
i date cate teomioslity, W the deSimn, manufacorre,
merials a0 workmanship of sither (i) Non-Manetrer Othes
Spfrware, or {i1) Haidware.

(&} Maintenzace Services desoribed in tiis Ssxtion 4
sud wnder Ammual Soflware Licdsse and Maintcosace
Supplomental Agreement(s), including the Desarimion of
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Malmenanee Sorvices exhibil, a0 oo evver-defonla, Sorors oo
malfunctidns which are wot amribufebls to the relevent
Mamron Proprisary Soktwars of Integmted Sysiom or
which we exsed by any of the Silowing: (i) de-installatiop,
eifistatiation or rofocation of eny ivem Gf Tardwira by Clien
or sy third pardys {3t} Cient’s failure 10 Tollow ppecational or
maiMtenance  nstLetions as sef Jodh I appliceble
dotwnentution; (51 the use of voncormparible media or
supplies; (iv} repalr, maintenamoe, maodificotion or alteration
of the Manazan Propristary  Soltware, Hardware oy
Intzgrated System by Cilent or thid parties; (v) we of
hordwore of software pot .gupplied or authdrized by
Manatrom: {vi) extornal favtors (og,, power Thilure, swiges or
electrical damuge, fire or woley dumegs, o conditioning
faljure, urnidity ormol fdlwrs, o corrosive atiesphiers
harmtal o elecwande chguisny) (¢ faituss to maintain
meaper siit sproifisaticny ond mvironmental conditions; (vii)
pegligence, aceidents, peglest, misuse ur tadmpecing (Ix)
improper o GbnOral Use or ise widsr sbnernel conditives;
() st in & menner ot puthesized by this Master Apreanem
#nd any Susplomental Agreemeai(s) or veo Bioonsiatent with
Manatrn ‘s spacifieadons; LD Chient’s failwe 10 eomply
with  Jient’s sospomsibilifes under Sestion & {xiD
stagierents or elterations mot provided and instolled by
Munstron 2 further doscribed in Seation 4.4 or (4i the
Insroduction of softwars wiruses,

(d) Misnatren reserves the ripht to charge on 4 time
and wacerinls basls far efforts expended due to problems
seuzed by these maimtennrcs exclusions, wsing Manatren’s
standsrd Umie anid matecials chacpes, sabjact to Client’s prior
approval.

4.4 Altemtions apd Alachmenis.

{w} Client will be scledy responsible for intfrinpermen,
parsonel niwry or damage 10 property, Product and -
iciegratnd Systems ratuliing from slterations to Products or
intgrated Sywems thas are not wide by Mamtron or
atachmoois (0 Produeis ar Integrated. Systema thet sng nat
provided and instatled Yoy Manamon,

() Cliest will give Manatron prior wrinen notice of any
propaasd alisrations or pttachminis 1o Produats or Intogtuted
Bwserns subjeel 19 Maipiznazee Sarvicey, Manaion has op
ostitadon w provive Maintgpante Services for Prluct or
Infegrmted Bystems contuiping alerativns noc made by
Manatrott o asieachaems oot provided and imstalied by
Pamatron, 1f Mandron spress 10 maimeds, Support or sorect
obtered Yroducts or Integmied Systems, Mamauwsn say
impose additional fees. Managon i wot msponsihie for a
matfunztion, ronperformance ot degradation of performance
of ¥rodeots or Inlegraied Systems coused by or reguldag
directly or Indirectly Som any alteration or attachinens unless
Bispatron has provided amd Inuslled e abwriien or
puachent and hes informed Clhiant thar such adverse
configfions will we comwe, Fer purposes of this Masier
Agresment “aiferations” moindes bun is not Nimied o, te
worporation of compongais, bosrds and subsseembliss not
provided by Manatron Jnto Products or Integrated Systems, as
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well s modifications 1 Prodocts or fntegreted Systers that
are nai mele by Mantwon,  Atiachments” nofedes avy
hazdware, software, companents df dvices which are
C{}T}h@ied to Produsts or bitegrawd Syateme and which are
nat provided by Manawon.

5, CHARGES; PAYMENT.

5.1 Chaees Charges Tor Froducs, Sm'iée; and
Tneegrnted  Sysizms will e dentifier aug payable in
porardance with the terms st forth i de melesant
Supplemental Agrrement(e). Al payments are fo be made 0
Monsizon 2t its grincipal office in Austin, Tedas, ax set forth
g the sippange page or such :pgher_:!aca_tiou 2% may ba
dostenated by Manatron o a notice 10 Client.

$.9 Late Chages. Al uteontested _c&zﬂ:ges_ must be prid
s gpoed @ Supplemental Agracygent .‘H iavniced, al)
cayments are due no later T thirty () days fom the due
of peeeipt of inviee by Clint. Mana(foD may isipose 2 ke
paymeit shergl on st thue PayTeNis $4uai 1 tt:a: Jesser of
{0) 1% per mnith or () the mixbnrim Tate wllovest by law,

. dditionel. Chersexs  Svbjest o Manatrow’s
“Dli%gﬁﬁg; 1?%51‘3 aud Chigpt's prior approval, additSonal
ehgrpes oy b assuand For sucvices renderad ﬂ?u!@e
conttatiad hours or beyond mormal coverage at Lhent's
rezuest, inclnding buteot imbtsd to travel expenses, prambim
s mindrom charges,

% Pavoert Dispins. 17 zny Ghsputs oxisls betwesa the
parties eqpeerning e amoush dug or due __:Iag: of any
peyaent, Clisnt shatl praniptly pay thelu’ndmutad portion,
Guch pavoset will 81 constitute 1 Wawver by Chem or
Manaitpon of any of thelr respective lena) rights and remedies
pgeinst each nther,

5.5 Price Prowsetion,

(xy e prices for Frodecws i any Supplemeniy
Agrosnist wilt remain finn shrdugh delivery, unless throngh
nf; Taeht oF Manaton shipment fkes place more thap sne year
nfier ke date of dhe Sepplemenial Agradment If mm
notifies Chear {hat an morease in prices Wil apply to its order
and the ntfecied pan of the arder is aot part of an Integrmied
Systern, Cheat may terminate the aliectod part of 3t ordler by
giving waiiten noties 1o Manairon within wi, (16} days »f the
date nf rofitication of the ncrease,

{b} Feoy for Malpwunnte Services under & Annual
Softwire Lictuse a1d Muintonnce Sugrploments] Agroement
will pot be imerensed during tho tventefour 24) meath
perfod beginaing wish the Instalimdon Date, but mey be
increasad on the saeond (‘2‘-"") amafversary of the Insia.“at%cpn
Date ed o tach nbiequent anpiversary of fe Iaslulision
Piate wiih thirty €500 days prioy written notew 1o Clisnt.

(s) Faes for Software licenses, Software sublicenses
and Servicss under Supplomentil Agrectoants of ot least one
year vill wot be increased diring the rwenty-four (23) month
perind beginning with the Instaliation Dade, but may be
incraased on the second (27 annivrsary of te Instalation
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te gnd on each 'subsequent asnivessery of the Instaliation
Trate with thirty (30} dave pricy written niotice. 10 Client, [
Sofbware of Servicey pre contmisted on & mmgithao.month
basic, the fers sy be increxsed Al mny time with shaty (65
days prior writtan notike to Client

{dy Manatrun will Timit the Intresse in ancurl Heense,
sl support fees 10 5% s Ui CP), whishever is greater. The
bass for ponrputing the adjpstment is the Cbnzamer Prlee
Indzx ATt Usban Censurmes Tov the Houston/Hamls Gounty
area published by the Unied Swates Depariment of Labor,
Bureauof Labor Staistics {“Iudex”). The Index pobiished
wost imirediately preceding the Adjustment Dafe in guestion
{("Exiension Tndex”} §s to be wsed by defermining the wnount
of the sroase.

56 Tames. IF Client 33 tox exemnpt, Client will provide
Mapdtron with prood of i x-exemgpt siaus. 17 Clent is vt
fec-exermpt, (8} Chent wwill pay ady tax Manatos bééames
sfsligated 10 pay in conneation with thls Agreement, sxtclusive
of taxes Lased on the vet ncome of Manatton, énd (B) Cliet
will pay all parsonal piopenty and similar xes adsoused aiter
shipmert, I CHent challanges the applicabitity of any such
i, Cliend shall pay the tax and way theraafier sesl » rofind.

57 Dylivery, Linless otherwisn speeified in the velovam
Supeiements] Agreement, Munntron willarrange for delivery
of tegrpted Sysioms and Produets o Cliont and dedvery
ehiarzes will be ncludsd is Memetron’s pricing.

5.1 Tnetaliation. {Inloss snerwise provided in the relevant
Runplementat Amreement, # the Supplemental Agreemedt
provides fur Monetron 13 install Imegrated Sysiems ar
Produsts, {n) insmitanon will ba performéd during Manstren
nerval working hours, (&) ol insaalfativg will be subja i
the thencarest sewadard Wmatron charges sod gonditions,
ared (£} if addifonal lebor s Tigging i3 Teguired for
inatalisdon dus w OYent’s eoevial sive reguiremens, Cent
will pay thase costs incjuding costs to mest union o eal
L rryguinemients.

6 CTLIPNT RESPONSIBILITIES.

5.} Judependeny Deerainetion. Clicut ackaowledees that,
basad op Mamron's representaiions and Clenrs own due
dillagnze, Client haw Jelermined that the Products, Services
syl Inbegyatedt Systers crdered vnder this Blasfor Apreament
azd Supplemental Agpesmentish maet is reqtirements.

6% Coopipstion.  Thont agreod t0 sooperste  with
Manator and prompdy porform Clent’s resporsibilitles
sender this Master Agreems, fneluding b not limited o
those oot forth o any Sepplemental Agresiaent. Client shal:

{2} mrovide sdoguate wothing and storage space for
use by Manswon persopnzl neor fardware and Integrated
SYSIEES;

(o} provide Manatron full scwess to the Murdwae,
Suftwore and Itegrared Systems mnd suffisient cemputer
lime, sukject only to Tew™s sevurity yules;
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{2} foliow Maonblron’s girb'ce&ure{ for placi:gg service
request and doremminiag ¥ romaedisl servics iz required?

& follow Mansrow's Oy manefacturer’s instructions
for operatoy maintenaute and obialning sekviees;

2] pruvilz 8 memoy shingz ol additione! dat in
riochine-teadabi form if requested,

) reproducs pispectzd errops of maifunctions in
Ho e

() imsial) all Manatron Softviare ﬁn‘ﬁ Not-Manatron
Software veleases supplied by Manateon. within niaety (903
Aoys after receip af soeh rhleans hy_ Ciifza o, it the
spplicable Supplemental Agtaomert provides for I‘_”*"?‘““""_’“‘-’
lustall the relesses, then CHemt shdi mlly_g;uopmtc weith
NManarer’s fnsatiation of the Maaaion Software ard Man-
Manatron Sofoware releasss, us applicable;

(hy pruviie theiy acokss (o ku}i customer. personnal
and timely aeponse o Mamaron’s questions; afid

i) cihewize compersie with Mansbom in it
porfomantes woder thi Master Agrement nid Sogplementa]
Agrsoments.

53 Site Preparardon. Clions §s responsible: for compliance

with 2 local labor concarns sod bnilding sodes, 1€ Manatron
is 10 install Fpoducts, Clisnt shall prpros and mainean the
lstaliogton s in notndanse wilh RS menufechre’s
sructions and instastions provided by Mananon and
eranye hmt hese instuctions @e not i viclattorn of Jabor
lowe or buikiing omfinamces.  Cleat Is responsible u
ervirmmmanal rayuiriments, glectzicl intersonnpetions and
modifloations to Tacilities for proper idstallition. Any deliys
n prepacetdon of the nstallation skz will covrespundingly
extand Manotron's delvery and {nstalintion dewdiingg.

54 ShecMalnigeeney, Gl shall roainiain e
approprivie Operatiog envbonment; | sccaydance with the
maonfaorer's spacilisatioss ond Maratoan’ s specifications,
for the Herdware, Sofovars wod Intigrated Systems und all
compunigitions hasdwars, telephone lines, dlecude lines,
calsling: mndecus, s conditioniag and 81 offier hardware aod
wtilities necossmyy Tor tie Hordware, Sefiwse: and itlegrated
Systers to apargts properly.

5.5 Yse. Client iseeciosiesly resporisibie for xupenvising,
nianaging mid copvalling #5 we {:t‘ﬂ:e Hzmwa:g, §¢'ﬁﬁme
and Imegresd Syswergs, inchding bul net limited 1o,
gsteblishing operaing procedures =nd  awliz  comuals,
supervising ita erplovees, ‘making daily bodiups, providing
virys protection, inpufting date, ensuring the accuracy and
secutity of dutz tapul end datn output, wosihoring the
scenstey of infonieion obtained, end managing the sk of
s foroation and daty ohlainad.  Clent will castre tha ks
personzel are, at el mes, educated s watned in the proper
use wic uparation of the Producis sad shat '11,1& Producis are
used in aceoriance with appligable manudls, instructions and
specHications,
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6.6 Backups,  Client wili nainain back-up data necessary
1o replane crideal Client data in the event ufioss or damage to
dala fromyany exuse, .

87 Comphiasee With Third Prrty. Gontrects.  Clismt
represame atd wrratts to Mahatron thet idoes not have any
contpets or aiper ohligations $o \hirid parties, incloding but
oot buited to ooy Hoense ngreemenk o confidamtiality
chligations, toat will be violated in any respuct by Clien*s or
Marmtron's perfommase under this Mosier Agreement.or any
Supplemental Agraemeni{s)

7. PROTECTION OF PROPRIETARY
CONFIDENTIAL INFORMATION.

7.1 Marweivop Pronrisiary and Cenfidential Infornation,
Clieny bl kaop in confidmee and protect Propricury and
Gonfidessing Informstion from diselosyre to third pouties and
resirice it Bie 1o Uses exprustly pernittad seder this Master
Agnrent and the Supplemental Agteametis subject to the
requirzernls of the Texss Pubtic Informnation act Clem
shod ke all wenooneblo gwps t9 soyure that Propriciey wwl
Confidential Tuformation Is not disclosed, copied, dipliced,
nigapproprised o wied & any manner naf svpressly pmitied
by the tenms of s Masier Apreetnent and Supplemental
Agrecioene(s),  Clicnt shali keep the Softwmre and glf tapes,
C0s, disketizs ead other physical embodiments of the safbwmre,
and il onpies thereof, of & soonre Toestion and limig anenss o
thess employess who mest inve neoesy to enabke Client to use
Bue Hoftwars.  Clenr nokepwiedpes that  unmurherized
disclosure of Propretary sad Confidentinl Informution may
ciwsy substandia) sconmumic foss o Muwatron or ity sugphiers
aml Bpensens,  Cliem ngeces nov W copy Proprisaty aud
Confidemial Information, in whole or in part, ewcem us
expremly avpiorized by this Master Agreement and any
Supplemonial Agrement(s).  Each penmitted copy of
Proprietary  prdd Comfldestial Tmformation, ncludisg s
sorage medin, will be muked by Glient to includa 83 notices
o egenrds (ncluding covernmiart resiricied rights) that
appear g the origiand. Tide, enpyright and all oter proprirtay
rights in andd to the Software, o kil thnes remain vested
waelutively W Maratron o, ag applicably, (e respuciive thig
party hicansors.

72 Quent, Confidentlsl Infyrmetion  Managon
goknowiedges Mat I snd its eoployees (o apeuls mhay, in the
course of perforning Gielr responsibilities weder this Masier
Agrevmert aid the Supflemenist Agraements, be pxpussd to
wr aeqebe Indbrmetion that i confidentiat to the Cliend, Any
aad ol informtion of my form obtained by Mamafron or s
emplovees or ageats Iy the performenes -of 1his Master
Agreemens Snd the Supplemomal Agreements shall be
dezmet 0 be coofidemial Information of the Client, Any
rse0ris o oiher doenmnants of tems Cindluding sofiware) that
reafl frum the wee of the gonfidantinl inFormntion by
Ivanztron shali be treated with respect to confldentiality in the
sanwe amer a6 i Prapritisry ged Confidentidl informmtion.
Confidential loformation shall he deamped not to intlude
Inforvedoss Get {u) 18 of Decotaes {other then by Sisclosuse
hy Muoddron) pablicly known 07 is soninined in 3 pubkcly

AHD
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availabie doctment, (B 1s funished by ﬂ_lg CHeni 0 othgr_s
withogt restristions alinfier to thoge fmpased by tfls Master
Agreemant nwd ihe Supplementsl Agreements; [0) s
pichifully to Munseas posnesiion t}ﬁfhcfut' the obligation ’?f
nondisclosure prior tp the thne of its disclosure. wnder this
Tustir Apreenient and the sugpzamrm_ta] Agzeesments; ot (d)
is independently developed by omployhis ©f agents of
Yarapon wheg den be shawn o hawe heel e access o Sie
eonhiedental information.

73 Remm _of  Propdsiery god, Confdongiol
pfortpatipny. WUpan tereingtion pf oanceliadon of diis Mager
Agreemeat, Client ghal? nmediasly destroy or retwn 10
Yiopaten, & Menotnans option, ol Propriviery and
Confidential Tnformation in Clent's possession or copdral
(nchuding  Proprietary  and Casﬁdsr}zlai Inrumm{qn
incorporpted in other soffware or writinzs) and rowids
conification to Manaton of stck mtin oy destruction, Upon
remudation of & Supplementa Agrevseat.  Giont shall
smsoediately degtroyr of teturn, At Manation's option, Al
proprisiry  aod fmﬁdengial quolfmtfan i -Ciienf-;
possession or aanie) {including Propristary sed Conlidential
Informotion lncorporated in ofber sefiwars by writivgs)
-lting 10 seck Supplemental Agresment. which {5 o longer
lcensod er swblicenrd o Client parsami w0 apolber
Sepplemental Agreament.

% 4 iptgilecon)l Priperdes. AlL iGeas, concepls, Know-
haxwg, c’;ﬁ&bﬁﬁng tzchnigues, Saftware, dﬁmu}ergtaﬁon.
dingrams, schemdties, bloeprint :’Lﬂd-tl'flﬁ& ety q\e}'aloped
by Mmgtran poasdect {along ur joindly w;:_h. .(_Yhn_nﬂ:;r:) in
cnmieetion with Propristany and Coufidential I:fionmmxri or
?:.r_»:!m!s, Bervives ong Driogested SW{;}'!?}R pr'mr.lded to. CHens
swill be the exchisive property of Manirdo, Manatvust grants
o GHept & SUR-XEaive, rny:s_ll‘\r—-&_'?e I:f;ense o use of any of
e ftogoiog in vonnestion with Cliaat’s uge of the Products
sndror Integrated Sysitru Be pemtine_s_ Ty tha werens of this
Master Agceoroett and the Supplamnental Agreemmnt{sh

T4 Suppunt Mastials.  Client acknowledges hat all
gupport msterinig, neludiag without timimtinn, dagnostic
software, are the popaty of aad include Peopristory aad
Confldentinl Information of Manatvon,  Cllznt will myt use
aueh msterisls,  Maatrop s the right 10 winove suck
materisle from Chen's Sxaliizy ot eny Wrae,  This provision
applics unless Client bas specificaliy pusckiased or licensed

such sapporl oaierials  petaat booa. Supplenenta}
Agreement,
£ Client € sy, Clent will inforrn i emplayess

of ek ubligations wader thiz Section 7 1w ensure such
opligatiens ws mst

9.2 Survivel. This Seeffon 7 will servive termination or
careciltion. of this Apoemint and the Supplmenal
Agreement(s).

8, TITLES; ]ISK OF LUSE
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8.1 Haxdware, Tile to Hurdwae and 1isk of Joss ol or
damagie 1o Hardwars will pass 19 Clien! upon delivery to
Client of Mandtron ae Chient's agient,

4.1 doltward,

(a3 Manseror Propricters Sofoars, Tia 1o Motran
Proprisiary Software snd =l sssociared intellactual propetty
rights 8 remett o Magotron, fodloding but poo nded o
uli eopyrights, tradd seczots, rademarks and other proprietary’
gights in exid 30 she Matatren Broprieony Sofiwere,

() MonMenation, Suliwers,  Thle b Noo-Menaton
Sufrware and &)l associnted intollectual property rights will
remein in the apulicable third pacty Livensor nchuding hut
pat limited fo ofl copyriphts, trode: seerats, mademarks and
otfhier proprickry 1ights in and to the Fon-Meaosron Softwere.

{c} Risk pf Ross Risk of logs I Soffware will pass 1o
Ciient on tha Installation Date, Stcent 1o the oxtent. covered
Wy the Himhed wevanies in Section 9 or Meisenanes
Seryicns puriuati fo an Ammupl Software Licessd aud
Midlnessnce Suppirmenisl Agrosmsnt, a5 applicabla,

2.3 Deta, {ohieny will rarain all tizte, rights, and avnership
af =it imuges and associsied indmies, and othor data created
eochy wogmired by uss of the Hadware, Sofeesre and
Intepruied Systems ar tored on magavte disk, magnatic tape,
ofitidd ik, optical tape, CDWROM Qish (or other #like®
slecironic media iy may be wsed).

84 Proprietary and Coslzdantinl information.  Thle to
Mansiren's Propriensy opd Confidential Information will
rotnain $n Manoteen,  Tide 1 Proprigtary and Cornfidential
Information of MamaTen's sepphiers and licensors will
rocnajn in the y=levany Suppiers and licensws,  Title 1o
CHent%s confiztentin information witl repvale n Cllent.

b, REPRESENTATIONS aND WARERANTIES.
3.1 Softwere.

f2) Thle. Muomron represeaus end veanvanis that it own
or bes the mght o leogsk oy sublicense the Manatron
Propimary  Sofware  axd HupManatron  Sublicensed
Sofrware Yoansed or sublicensed by Mannorna 1o Clismt Ae
wovided  for andor Awwel  Softare  License and
Malitcnence  Supplomental Agreemient(s) of other prior

Ageemnens.

(b) Services, Manzivon warranis o Clien! thay Masatron
hos the kilh and knowledge ordinaily possossed by walls
infirmad marabors of i tude and profission ad Mengtron
will apply tast skil aad Knowledge with cars and dilgence o
pesforms Services ander the Supplemental Agreements in
seansduese with best commagrellly rangonable profissionsl
standards aad 3 aceordoncy with Indestry standards, 3
Clhieny, belioves Manstvon has breached. fhis warranty, Cliem
shiit promntly, and o any eveny withn fourtsan (14} days
afier Client beopmmes aware of the breach, natlfy Manzran In
wiiting of the eladmed  trewch  with  sobstininting
documenission, and request that Manatron re-peviorm the
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Services subjert o the breech, If therz,'if 'y }gymch of tlhgs
wareanky, Manatron shail re-perform the - Sopvicey for which
there hus heen 4 breach. blanaton will not b; Tesponsinle
wnder this warrausy  Client fails 1o dmely notify anatron
of 12 claimed hreach oy if Client fails fo substantjale ﬂ&a
prench with dotumeniaion. The tomedy $et forth in this
seotion is Client’s solt and exclusive remedy, and the full
exignt of Flunatran’s Habilily, tor Macarean'e hreach of thiy
waranty.

(o) Canformince o Spe _-.u_i'l"‘igFti'ogg, Munnm
warrants 10 Cliamt that upon the Insiailarion Digte 23, i t_hece
I & ACCEPILIGE t3TIng Proculs Upin SCosplince oy Cl;em.
the Hardware, Sofrerare end Integraled System, 25 a-ppz_i_cahlg,
wilt porForm aud peronn sterdally 10 the speoifications in
fhe rolated Supplemenial Agreement. Cliont shall inspect the
Wordware Software ond Integrated Jystem Fur _e-mn;}liancu
with this warranty prehplly wpon miceipt ajnﬁ mﬁnliannn_,_ i
Chent betizves Monairon bas breached this wranty, Chicat
shall withio fouricen (147 duys siter Client knew or should!
Yave kaown of the breach, and in wiy event oo later than
nipety €50) days nfier 9o Inswkiation: Daig (or ddes of
aeneptance i there i an necepante WWting grisess), notify
Maparor  in  writing of e claimed breach, wih
substantiating doiunizntation, ead request thet Manawon
provide  compliant Hordwars, Softvare and  Integrated
Syweam, as pplicable, Or, 88 Mawatron's election, Tefund the
smotrt psid for e Hudware, Softwars sod Letegrated
By steun vubjest ko ihe bresck. 1T ﬂim}'m & mmmd_mwa}x of
fhis weyriaty, Manutron with, st Mnatron's election, ajther
provide materially compilant Hardware, Softwire  and
Integrered Syatom, ss ppplicabie, for whish there §1§s been s
smateral brench or wefond the amont paid by Client with
saspect T the Hardware, Soffwara gnd Intoarared -Symem, 28
applitable, for which ere has been @ mmatenal h;&ﬁch;
Tecause not 8l wrrots or dafecs can of need to be corresles,

it I¢ possibla thet curte errers o defects will murbe covetiad.
Trrary or defects eslating to Seftwars must be 1?9011&] an
Mismatren’s THant Service Request Fowtn, Exhibat .C t0 the
appicable Anusl Sofwwre License and Malnisuanee
Sarpplementy Agresmsent angd ha anconpatied wiky safficient
detail, i available, 5o snable Munatrda 10 reprodiae T ey
ard provide a romedy o7 sultable work-argund, Manateen will
rot be romwnsible wnder this waranly i Client fails 10
promptly aod Gracly notify Manatron of the clairned l:a:g»a::b
or if Client I3l to subRantiple the breach with
dopumeniation. Chond fmis dkmowledges and sgrees dat
thig warranty Will be deermd 10 be satisfled updn peieptance
4 Clienr of the Hmdware, Sofwdre audior Iafegisted
Syster, as apphicabis, parsaent 1o Chent's bspection or
smeswnt 1o AScepttnce tosting dome with respect 2o tae
Hardware. Soitwire gidfor ntegvated Sysienl, 9 applicable.
This warranty does not apply i the Bailure of the Hardware,
Sofware or Ineprated System lo conform to tls waranty §s
cawsad by a1y of the exclusions from Maimenmee Bervices
st are s forth in Section 4.2, Section 4.3, adfor Jeun
4.4 which are incorporared herelyr by refersnce as exceptions
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SFECEFICALLY FROVIDED M SECTION 9.1

to s warrsy., The sesnedy tof forh fn this sostlon is
Chzat's sole and exciusive rempedy, and the Bl exient of
Mutrboon®s Hatitity, for Manaron's Brgach withis wau gy,

93 Infin} Majpenanse Perlod g No Fxtra Charge.
Daring the omeyesr pordod begioning with e Jasabuuon
Date, in lieu of a one (1) year winmely, Manatron will
provide o Cliont, at ao exirs shnrge, Muintonanes Services ot
Levat One, Basie Level of Servite oq the tsmmy and
copditons  (ineluding  the  oxeiusions, lisitations  dnd
restrigtions) eev forth in the aspphicable Awnyel Sefivrg
Licenss and  Malmenance Supplemontal  Agréement
Muaicen's  Besgiption of  Maistenaonce  Servicss, as
wpended) S thne 1o fime, and Soetions 4, md 9.8 of this
Magier  Agreemewt. Cliant's remeties are  Hmited w
Mamtenange Services-es sor forth in fais Section 9.2,

9.1 Conyversion, 17 Mepatren converts CHent's legasy data
pussard 1o A Supplamegial Agreenent, ManatroR wagTants,
fx thr hepefit of Cleng only, Hal Manatron has convernsd
the iegaey data as yximacted by Client foto the Inigpraed
Spstem ps divected by Client  Clene shall review e
sonvered daig and Clisut’s sole vernedy and Maratron's sols
obiigstion for conversion services will be 1w -corey any
erey enused by conversion of the dals by Midiatron, o
drtpuind by Clegt. Manaires will not be obligated to correst
errors i the data provided 1o Manaron, The remcdizs and
obrligetions sot forth in this Secton %3 ore the full extent of
Ulist®s remedies and? the [E extent of Munstron'y
ohflzetions with respect o, erears caused by the converslan of
date by Mananon.

5 A4 Hon-ivienatoon Soltyare, BXCEPT AS OTHERWISE
SPECIFICALLY PROVIDED TN SECTION 93 Iy,
NEAMATAON MAKES NG OTHER RETIESEN TATIONS
OR  WARRBANTIEE AS TO  NONMANATRON
SWFTWARE, ALL OF WHICH I8 80L0 OR LICENSED
TC CLIENT “AR 187 Mmmbron wili pass through to Client,
oL 3 pep-extiutive basis and without rassuwrse to Manatron,
Ay 'tiird party manuafichrers and Eiceusor’s wananties
covtring Non-Meastron Sofiware, BUt ooly 10 the extam, 1f
gz, permitted by the third parly manufucturer sud Licensor,
Client way mdependendy soels to obisin directly from the
manuthcturers or Licessors of the NomeMenaton (Hber
Solware maivenanes of the Non-Mavatecon Cehar Softwars
wader any werranty or guornntes provided by such third party
trfagnarar or Licenaor, Clisot agress o fook welely to the
wtandies and pamedies, 3 any, grovided By the thivd pesty
wesubatiurer or Licensor. The romedics asd obiigativos sot
farth an ts Section 94 fe the 4 onont of OHint's
rrgedios and e full oaent of Manotron™s oblipations. with
respect to wamies of Noo-Manztren Software,

95 Haufwzp  EXCEPT AS  OTHERWISE
_ {c)
MANATROM MAKES NO OTHER REPRESENTATIONS
OR WARRANTIES AS TO RARDWARE. aALL OF
WHICH I3 50LD OR LICENSED TO CLIENT *AS 15.»
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WANATROMN wili pags through o Ciient, oha monsuxolustve
basis fﬁit; without rz;:cmrsa to MANATRON, any thicd party
saanufacturer’s svamaaties covering the Hardwars, bur oaly to
thso vtem, Jf any, purtsified by the third paty mannfachuer.
et may independently seck o obain directly &om_thg
smanuaviurers af the Hwdwere waintenangs nf the I_{arﬂwmu
nder any warranty o guarantes provided by snchsth__m party
manpdionies, Client dgrevn o Tosk aclehy to the weruntids
and remedies, i any, provided by the roxgufbctrer, The
remettios and oifligntions ses fowth in this Semicn 45 we e
il extent of Chent’s remedies and the Al eiaeny of
MANATROM'S ohligations with respect o ‘wwmnies of
Fardware,

&6  Complisace  with _ Thirg Party s LT
PLANATRON TEpresyms. amd Wirsmts to- Llien {b;t # d?as
nat have any contrads or other obligations o tind parties,
including but not Hmitzd 1o any licerise. ugreementy or
eonfiduntiality chiigations, that will he violated o any yespecs
by MANATRON's o Clients performance undler this Master
Agroement or iy Supplementzl Agresmenis),

9.7 Proaf of hsurasce. _

(&) Magdron shall  obads  2vd Tosfntein,
theoughnet e em of te dvter Agrevemg eid the
Supylemental Agresments, insurnce of t_he {ypes nod do- the
nialoun amounts sat forth below.  Musatron shall faish
certificates of fosurmnde 1o Chient evidencing mmp}xazzce with
the Mgwance reouivbmends Serea!  Cartificstes shatl indi cats
Maagtron™s pame, namie & josuretce company, poliey
ausnbier, e of govtrsgs and Hinits of covornge. Manukon
ghell couse iy inslimon cOMpanieR fc)prv'.ude. Client with -.a!.
lanst tiinly (30D days. prior writien votice of ary reduetion in
e fimit of Habiliy by endorsement of the policy,
capegliation or meberincwal of o Fowratce sovarsge
f@fwiﬂd urdder tis Agreement. Manatron shall obiain such
inseracee from sush vompanies having o BDests rating of
BT or bettey, Heansed or epproved W0 ansact business in
thre State of Texus, skl shall obtain svch Inswanes of {he
fotiowing, tvpes 23d mdniroam Hmits;

{1 Weorkens” Tompenigtion insumnes in Aesordance with
the laws of the State of Texas, of #0012 of hireJowation of
services, and Bmployers® Liability coverage with g limit of
not less Hoes B5000830 eoch empltyes for Qocupstional
Drspase, 590,600 polivy ot fir Oecupational Dizraco; and
Emplover’s Ligbi ity of £500,000 eveh sorident

{i) Empioyers’ Liakility loswrance with Taits not less
tisn $1,000,800 per injuay by dogideat, %1_,000*0(30 per tjuey
Ly diseass, and $L,000,800 por bodily injury by diseass.

7)) Commercial Genersl Lisbilly tiserance laciuding -
peveripe for Producte/Compleled  Operations,  Rianker
Conactusl, Contractor’s Protective Liability Broad Fomm
Peopeity Domoyge, Personnl Injury/Advertising Listility, and
Sodily Injory and Property Damape with Jingies ot Jazs than:

$2.000,000  annust ogregate Hodt
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FLO00,000  eech octurrents; cormbingd sigsie limi

{iv} Bosines Automobile Lishility saverage Epplying to
owged, non-owmed and bired antomobiles with limits not less
Han BLA00,0C0 cash wasurenoe gombined wimple fimlk for

Badily Wjury and Property Damage combined.

() Professional Libitity fuswrance with limits not Jess
thas £7,000,000 sach sitirlannusd SETIE gaTE,

(o Chent shall be named a5 additional insured
fo Al eowerages reguirad sbave. AN policies writen on
bekalf of Mapatron shall contaio 4 waives of #ubrogmtion in
favor of Client.

¥ DISCLAIMER, MANATRON DOEs  NOT
REPRESENT OR WARRANT THAT THE FUNCTIONS
CONTAINED  IN  MANATRON  PROPRIETARY
SOETWARE OR INTEGRATED SYSTEMS WILL MEET
CLIENT'S ¥EQUIREMENTS THAT ARE NOT
EXPRESSLY  SET  FORTH N APPLICABLE

SUPPLEMENTAL AGREEMENTS, MANATRON DOES

WY HEPRESENT (R WARRANT THAT THE
MAMATRON  PROUPHIETARY  SOFTWARE GR
INTEQRATEL:  SYSTEMS WHLL OPERATE N
COMBINATIONS SFLECTED FOR USE RY CLIENT
WITH HARDWARE OR SOFTWARE NOT APPROVED
BY MAMATRON. EXOEPT FOR TIX EXPRUSS
WARRANIIES IN THIS MASTER AGRBEEMENT, 10
THE  MAXDMUM  EXTENT PERMITIED By
APFLICABLY,  LAW. {(4&) THERE ARD NO
YARRANTIES, IMPLIED BY CPERATION OF LAaW 08
LTHERWISE, AND B] MANATRON INSCLAIMS ALL
IMPLIRE)  WARRANTIES, INCLUDING BUT NOT
LIMITED 7O, THE IMBLIED WARBANTIES ©DF
FIANESS FOR A PARTICULAR  PURPOSE ARD
MERCHAMTABILITY FOR MANATRON AND NN
BANATRON 'PRC*DU{;‘TS. ANT:  SPRVICES, T
EXPRESS LIMITEL WAKKANTIES EXTEND SOLELY
TOCLIENT.

10. LIMITATION OF DAMAGES.

WLt EECLUSTVE REMEDY. MANATRON'S ENTIRE
LABILITY AND CLIENT'S EXCLUSIVE REMEDY FOR
ANY  CLAM  CONCERNING  THIS MASTER
ARREEMIENT AND SUFPLEMENTAL AUREEMENTS,
AND THE PRODUCTS, SERVICES AND INTEGRATED
SYITEMS PROVIDED OUNDER  THIZ MASTER
AGREEMENT AND SUPPLEMENTAL AGREEMENTS,
ARE SET FORTH N THIS SECTION,

102 INSCLA PMER. CLIBNT 18 RESPUNSTBLE FOR
ASSURING AND MAINTAIMING THE BACK.UY QF
ALL CLIENT DATA, UKDER NO CIRCUMSTANCES
VLI MANATRON DE LYABLE TO CLIENT OR ANy
THIRDY PARTY FOR THE LOSS OF OR DAMAGE TQ
CLIENT DATA.

i03 INDEMNITY. MAMATRON SHALL SAVE
HARMLESS CLIEWT FROM AND AGAINST ALL
CLAIMS, LIABILITY, AND EXPENSES, INCLUDNG
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ONABLE . ATTCRNEYS FEES FOR TNIURY *r_(?
};g?ssaﬂs' OR DAMAGE TO TANGISLE PROPERTY,
ARISING FIROM AUTIVITIES OF MAMATROM, ITS
AGENTS,  CONSULTANIS  0R  EMPALOYEES,
FERFORMED  UNDER THIS AURZEMENT THAT
RESULT FROM THE WEGLIGENT ACT, ERROR, OR
OMISSION  OF  MANATRON  OR  aNY QF
MANATRON'S AGENTS, SERVANTS OR BMPLOVEES.
MANATRON'S OBLIGATION TO SAVE HARMLESS
LT 18 CONDITIONED UPGN CLIENT: (A) (FFING
NANATRON PROMPT WRITTEN NOTICE OF ALL
SUCH  CLADME FOLLOWING RECEIT OF SUCH
CLATMS BY CLIENT, (B) PERMITITNG MANATRON
IO CONTRUL THE DEFINSE ARD SETTLEMENT OF
ALL SUCH CLAMS, AND {?} I{__EASONABLY
COOPERATING WITH MABATRON 0¥ THE DEFENSE
AnD SETTLEMENT OF ALL SUCH CLAIMS. IN WO
FVFNT WILL MANATRUN BE LIABLE FOR ANY
SETTLEMENTS  ENTERED  INLO  WITHOMT
MANATRON'S WRITTER CONSENT.

10 LIMITATION, NOTWITHSTANDING
mfniﬁm TG THE CONTRARY ™ THIS MASTER
AGREEMENT  OR ~ ANY  SUPPLEMENTAL
AGREEMENT, TC THR MAZIMUM EXTENT
PERMITTED BY APPLICABLE LAW: MANATRON ARD
WY PARTY INVOLVED TN THE  CREATION,

ANUFACTURE OB DISTRIBUIIOM OF THE
};‘%ﬁi}{;}’ﬁ D ONTESTRATED  SYSTEMS  OR

CRECKMANCE OF THE SERVICES, WILL NUY BE
ifﬂgﬁs}:h;" CLIENT FOR ANY SPECIAL. INDIRECT,
CIDENTAL, PUNTTIVE, COR  CONSEQUENTIAL
DAMAGES (DICTUDING LOST PROFITS) OR FOR
LOST LIATA SUSTAINED R INCURRED W
CONNECTION WITH THIS MASTER AGREFMENT OR
SUPPLEMENTAL AGREEMENTS, FVEN IF ADVISED
OF  THR  POSSIDRATY -D_? SUC‘H' I,)AM};G;_ES,
REGARDLESS OF THS PORM OF ACTION ARND
WHEIHER ORWOT en EJAMAGES ARE
FORESEEARLE. IN ADDITION, TO THE MAXIMUM
BWTENT  FERMITUED 1Y APPLICADLE  LAW,
VANATRONS LIABILITY TO CLIENT FOR DIRECY
LAMAGES ARISING OUT OF DI RELATTNG TG THIS
MASTER  AGBEEMENT  AND  SUPPLEMENTAL
AGREEMENTS WL M NO EVENT EXCEED THE
TOTAL AMOUNT ACTUALLY PAIL BY CLIENE 1O
MANATRON  UNDER  TME  SUPPLEMENTAL
AGREEMENT WATH RESFECT TO WHICH THE DUIRECT
DAMAGES WERE INCURRED TIMES 2.0,

12.5 Referrals. 'Manzlion may dirert Climg W fhird
parties having products. or serviess et Tusy be of interest to
Clienr for use m conjwnction with the Produsts, Serviges or
Indapraied  Sydams Nrdwithstanting _any _Mznman
eorcmendssion, referral oF inguduction, Client  will
independtly hwpitigate and fest ﬁOﬂ:Mﬂl‘lah’Dn prosdusts
snd serviees yad will have scie respansibillty for deteraining,
suitatiliny for e of aon-Mapatron pw:luf:zw and serices,
Wanaven hes no Jability with respect to claims reluiing o oy
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wriging Fom wse of nondumaton producls and services,
inctuding, without Jimitation, clsims arising from failure of
Ben-Magairon prodush o pravide proper tioe and dute
functionaliey.

14 INFRINGEMENT INDEMNITY,

LY Indemajty.  Mansion, et Iy Gwh expense, will
deferd 23 indemnily Client against elaims that Manatran
Propriciary Sofrware furalshéd wnder tis Masrer Agisament
or Suppleipiantal Agraements infrinpe any palent or sopyright
ar misipproprizie tade sanrets protecied nnder United States
jnw, provided Ulsni (o) gives Manatron prompt writien
nerien of wuch claims pivsesnd 1o Seotion 14,11, (B) pemnits
Manaton to vonink the defease and settleroent of the claims,
and {0} provides aff ressomable assishae 19 Manstron in
defending and seitimg the' clhams.

H2Roradies. Asto pny Manztron Fropriciary Saftwore:
wiich s subject o a cohim ol lofisgement or
nusappropsiation, Manairon wmay (@) obwin the righe of
sontimied wse of the Mbonaven Pooprictary Software for
{ltent or b} replace cr madify the Manztron Progrietary
Sofvare 1o avoid the dlaim. 1F neithier aliernarive 15 available
on comrnerciatly reasopable i2rms, Aien, ar Lhe requusl of
Mamatron, @y applicshle Soaftware Heense and s charges
wifl end, Cleni will slop vsiog the Manaron Proprietary
Software, end Chivnt will relivn o Manateon or destroy ali
soples of tha Manmirgn Propriviary Sofbwarn, snd will cortify
i writing t© Manatror, thal spch return ov destraetion has
bems completed.  Upop retton or Mensiwa's receipt of
cersification of destmetion of the Masatron Proprietery
Sofwarn, Wanateos will give Cliznt a credit for the peloe paid

i Mamoron., Jess a reasopable offyst for use and
nbsolessencs.

11.2 Enghusiony. Manatran will not defond or indeminlfy-
Cliont i apy eltim of inffingemedt or moisappropriation {8} is
assarted by an affifsts of THem, (h) resuls from Client's
destan or ahersion of why Menatron Propostary Sofvaare,
e reselis Do usk of auy Menairon Propristary Software in
corhination with sny nonManstron product, except to the
exaent, ¥ fuy, thor such wse in combination is pant of an
Integrated System dosigned and installed Wy Manwron for
Clienf, or () pelites to anon-Masatron. Product slons.

114 Exelusive Remmedies,  TLis Secdna 11 glawcs che
eriire Kability of Manniror and Clent®s sole snd exclusiva
wangdiss for patent or sopyright infringoment and watde secret
wisippropriation,

i3 TERMINATION,

130 Temn. The term of this Master Agreetnent will be
far ooy {10 year fom e Bifecive Date {the “Initial Term™).
This Waster Agreement wili amomatically rewew for
consestitive one {1} year fores thereafree (“Renpwil
Terns™) undess elther porty notifies the other of its slecton
o i renew the teymy of $his Maoster Agreeront st least sixry
(0} dayn prior to the expirstion of tha Tnitlal Term or any
Renewal Tenn,  Butwillatending (e terafnation of this
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Wasner-Aprsement ypon the wpindion of the ?crs_itiaj Term or
any Honewal Term, his Master Agreement f?-'ili Texnaln in
affect with ospedt 10 WY Supplamcnza} &};rmzwms then in
nirogress, but nos then completed, w6l such Supplemental
Agroehents larmicate or mnther Master Agrecment i
erternd Inlo by Client md Manatror,

12.2 Defantrs. The following even's e deemed 10 be
3efushs:

(2) A pariy 2ommIsIng 8 maferial Hruaeh ol asy lers
of this Masizr Aprcement O 2 Supp_lerpt:nta? Agreement, ir
such breach has oot been cured wwitin Mty days after
sweittey notice of such brasth has beer given by the nen-
dizfadiing party to e A Fanlitng party;

) A pany liling mm;:u:y,.bﬂcmm_ng‘msa'aye?t, or
Taving its Lusiness piaced in fie hands of a eioslver, sgugnes
£ trusige, whether by yolRaisey vt o othorwiseg

DEY: i 4 ihy Yoateriel respict

{8} A party faliing 1o sumply o ahy materid
with sy Foderal, state or Jocal laws applicable to 2 party's
-p'érfaman-:a: wnder ihie Masier  Agreerment of ooy
Supplemental Agreement.

¥23. Tersipation for Defaull. A persy seoy bemsidat this

Mager Agreement zod  the  wievasl  Supplementsi
Aprecmenuilsy befors expiration of their respeckive torm(s) for
defsult by thy cther party. I dafmalf sicars, the parties will
have ali remedies provided in this M&f_staﬂr Agresmemt and
ot alte availible by statufy, kov oF cquity,

124, Survivel.  Auy terres of this Agreement, \E'hich by
ugir saims extand beyond ity terminadion, remain in effect
et feififted, ond Apphy to sueeassors 2nd neymitiad assfens.

12.5 Suspepsion of Performares. 1T any payisent due 1o
Manatron siler this Master Agrsement or auy Sapplaments]
Agretitent 18 past Joe more thizn thirty da;lv_‘&g Manatron may
grponyd parfrmence uader this Mesker Ageauent md eny
or &l Supplemental Agrserams uotil all amounts due are
Guriwitl.

126 Fisnal Fmding. Manatron or Clizat may termingte
any Supplernental Agreemcnl uptm thirty (30} days wgt:en
otification dus to the luck of fsonl Aurding. Cllem will be
ragpomsible for payrent of 2il labor, costs and expenses
mewTed by Munemon threugh the dutd of e retsipl of
wrtiter nosifieation.

12.7 Taceiuntion of Maiotengnes Sarvises.

{ay Cfamt yoay terminate this Muster Apreamert ar
2oy Supplentental Agreement(s) ut any tme after the _ﬁr;g
annivissary of the Inctofiztion Date by providing a8 jeast sixty
(001 dnys paior written potier of ierminehion 10 Manstron.

{B) Manstran may not terminate ar Aneual Soﬂw'arc
Licenss and Maiptenance Sepplemental Agresraent dwing
tha st thiptvin (367 months of pald maintermoce.
Theyiafas, Monatron may termipaie Maintenance Serviees
provided v the Client for ooy Produsc ur Tui‘egr-lt?d Systemn
upoa wrinten notice six (6) months prior 1o termination.
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e} If Mangwon deennines thei epy alerstions,
atachinerts, or modificatioss net made by Mapatron will
merfre with the proviston of Mainesaoos Sereices, thin
Minarei way wetify Client of s intention Yo tenminete
Mzigtesanee Services. 10 CHent dogy a0t sikre within tairty
{30% davs of spch notice, Maintenence Services will be
tzrainagd,

) WNoowithswading  wayihing  Sn nUs  Master
Agraemen, if Client is in defaett of Seclion 62(g), Mavatren
ray terminate Maivenance Services o such Mansgon
Software ar Wem-Manaron Software for which Client is in
define.

13. DISPUTE RESOLUTION.

131 Dispuess pod Domands. TRe partivs will ntiempt to
teseive smy claim or cantroversy relaisd to or arising out of
this Mazter Agreement or Supplemantal Agrosments, whisther
i codrser or I otort (CDhspute™), ob a condidential basis
acoording 1o the following process, which elther party atay
st by lelivering w the other pdrly & wriften notice
desedbiyg the dispute 6ad the smount involved ("Demand’y,

37 Nemotisdon. gng Madigtion  Afer receipt of a
Neand, sothoryed reprassntstives of the pariiss will ineet at
& roulvaily agreed upon time pnd plisce 1o try 1o somdye the
Digpne by nogotiahon, [F the Dispuir rorpains untesolved
sfter {hiz mousting, eliher party may start nsndaiory non-
binding medistion wnder the commicieinl urediation mies of
ihir American Arbimtion Assodation (CAALY).

122 Trjunetive Bullel! Norwithezinding e provisions of
Sefion 122(a) and this Section 13, i <ither party socks
infunctive palie, such relizf mey be sought in a cour of
compelem jurisdiction withqut the reguirememt for prior
wotice and apporunity 1o cww upder Section 12.208) end
without cormplying with the xegofistion aad mediation
grovisineg oF fis Bection 13.

13.4 Thpe Limit. Weither snedistion uader this section
nar a3y legal aerion, regardless of M form, related 10 or
neising out of thiy Mister Agreement or Supplemsntsl
Agresments. may be tronght move than fs (4) years afker
ihe catsg of action first ueerued or within the stafutary limijts
prestafbed by taw,

14, GENFRAL PROVISIONS.

8.1 Enrre Agroemnert.  This Mlasier Agreenment, ths
Supplementai Agreements and 2 aitactunents and ealibiis
thereie we the. entire ageement sad supersede afl prior
aggotistions and oral sgresments. Magatron bas wmade no
represexiaions or warrandes with rospect o this Muster
Agreement or the Supplemental Agresments that are pot
included hereln or thevein, This Master Agrecment and the
Sypplemental Agrecmenis iy not be smended or waived
exzept 10 writng stgned by n officet ofhe party to be boud
thereby, [F oy sontiict exisls benvoan the rerms o this
Master Agreement and gny Supplemental Agreemen:, the
terns of the Suppieratmiot Agreement will controd,
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19.2 Prepripted Forms. The use ufpre@ﬂnmd_fm_m, such
as parchass ardom 05 x‘z-;_x‘;mx_\wludgma'ms, in gonnretion with
this Mosyer Agresment and the Supplamenial Agreemeuts is
fox comvenience suly snd oli prepriated trms and conditions
stsind thereon aré void and of no effect.  The terms ofihis
bsagter AZRCOIREIR, tnehuding bet wet Hmited 1o fhis Section
14,2, and the terms of Supplerpenta] Agresments canniot be
amended, modified or sitered by any voallising proprinded
taras, provisions ot condirions conmined n 2 prepriated
Earm, such &5 purchase orders or soRiowledgainoess. I pay
conflict goss  between this Moster  Agresment o
Supplemerdal Agrecments and any NS a’_ﬂd mc’iltmﬁs-cn_s
purchase edr, -scknowladgran o other preprinted Jfomn,
she termr and condlitions of dhis Master Agesmegt spd
Sopplerental Agresiments will govara.

3 Igterprelption,  This Masier Agreemiont and the
Sap{g;jnénial' Agreements ‘witl be coastied according o
hedr foir mepmiog snd mot for vr agEinst sithes pany.
Headinns are for reference purposes dnly and are 1ot (o be
mc: iy gonstrrdng the Mastey Agreement or Su;?p]cmc_:nul
Aogoements. Al words and phras_es in this Maser
Apreenwat Bl the Supplamenal AGTECHENS am W e
constead fo include the singuler or pllrsl raimber wnd the
saseuiing, ferainine, or nenfer gender os the comtext yequine,

144 Uigverniop Law, THES MASTTR AGREHMENT
AND THE SUPPLYMENTAL AGREENENTS WILk. BE
GOVERNED BY THE LAWS OF 'THE STATE OF TEXAS,
WITHOUT KEGARD TO IT8 CONFLICT OF L_.,q;wS
PROVISIONS, UMLESS CLIENT IS A GOVERNMENTAL
SUBDIVISION OF ANOTHER STATE, IN WHICH CASE
THE LAWS OF THE STATE IN WHICH CLIENT 38 A
GOVERNMENTAL SUBDIVISION WILL CONTROL,

145 Severshility, Whanever possiDie, eadlt provision, of
this Mager Azreament und te Supphemental Agriaments
wiit b [nterpreted to e affective and valid Gods spplicabls
awe bt iF amy provision Is el 1o Do invalid, legal of
snenfuragzle, tron sich provisivs ur posiol: tieseaf wifl bs
modlficd to the extent necessary to rnder it legal, velid and
enforcpable und bave the jatent amd seonoieic offect as glase
a5 possible to the mwvalid, iflegal or uriegferge&bic provision,
if i 5 ot possible 19 medify e provision & reader it logal,
valic) wnd anfiorceably, then the pndsion will ba servered from
e rost of e Master Agrismené o $uppiem§:;3tnl
Agreemunl, @5 oppiiable, #ad -ig,mafm%.. The Invalidity,
Hlagatity or noenforeesbiiity of gy pranvision will pot-affoct
the vitidiny, Jegality of enfealility o;I: any uufu_r provision
of this Agseement, which will remai valid and biriding.

146 Delays. Momatien §5 not resporeile far &l 1o
[ON e ohdpatiens when dus o oauses bgyﬁ_.nfj its
reaconetne eomial, inchuding the filuce of thisd parties to
nmely provide Snftwere, Hacdwans, Serviges, roslorial of
jaher conwanpisizd  herein or a0y Supplemetal
Agrovaent{s), dlasoen ol westify CHent i writing .gf any
anch Geiny, and the time for Mnatran's perfurmance will be
exwended Tor 3 pariedt compesponding 1o the deluy. Meuaron
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md Client will determing allemutive proosdures o minbmize
project delays,

147 Fyree Mafewge. “Force Majedre” means a delay
sttt Uy o porty B0 the performmuno s of s ohlizotions
under gils Master Agresmentor Supglornzntal Agreements
whitich is censad by sy event beyord the reasonable ventrol of
the padty, bt does mot inelude amy delays in e payment of
mondes Ao by ofthior pargy.  Without limiting the panerality
of the foregoing, Force Majenre inciudes but is pot reatricied
1o the Tollowing fupes of aventsr oels of Ged or public
onesty: ety of sovemmenta! or regulatory eutharifies (ofher
than b Cliert aud its governing emitizs); fires, floods,
epidermies or seriugs decidemts; wnususlly severs wonther
canditfans; strikes, lockotts, ot other labor disputas. H amy
event aonstinating Force Majsure ocouss, the alfecied party
shall nolify tho other paty in writmg, disclosing the
satimazed Tongth of'she delay, and the cunse of the delay, ifea
Force Mojeura deoars, he nffseted party wilt not be deemad
1o have winlaed ¥ obligttions wrdor this Baster Agraernent
ar any Bupplamanial Agreamenis, and time for parformunce
ef mny abtigatious of ihet party will ks eatendad by a_pericd
of thme necessary w0 overvome the effects of the Foree
Majeurs.

4.8 Compplianes with laws. Client apd Mutavon shail
stmaply wile a0 fesdersl, simie and Jocal Iawes i the
pertfurmante of this Master Agreemiont and fhe Supplements
Agresmends, incinding thosa goveming wse of e Hardware,
Sofwars grdd Integzated, Systerms. Froducls providad angder
this Master Agrecment may be subject o U8, and other
BUVETETERE SNDOF Cowtial yegmlations.  Clent shall not
eport or To-export any Produzls.

14.8 Assigments. Meither party may ssslgn its irterest dn.
this Musigr Agreement of the Supplomonts] Agreements
withowl the prior witten coasent of the other, such consest
wot (o be unressontbly danled

.10 Indspendent Congractors. TCHent and Manntron are
imdependent eoniraciors end ars not agents o parmers of cach
other. Munntron's empdnyaess, arents and subuaniractrs will
st he onfitled woony privilgges ox henelits of Client
emplmment. Sliant's eavployess, sgonis snd gontraotuwy will
gon. b entitled bo sy priviieges or benofits of Manaron
EMpievmant.

1471 Motjeoy.  Any notice required or permitted to be
giver undgr this Agrevment by oné party tathe other imusr He
Loy weriting and Sl be plvan and deemed to have been givan
imnedintely i detivered in person 1o the adoress set $orth an
1t Signatae Pags for the perty 10 whow the notise is tven,
or on the fifth (5% business day following maiking if pleed
in the Unitsd Stles Mull, postage propaid, by regivtered wr
aedified mnil with rotum recelpt reguested, addressed 1o the
yarty @t thefr address s¢l forth op (e Signanwre Fage, Each
puity moay chooge s addeess for ndtics by plvitg wetten
notice 3 the change 10 e other party.
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Signature Page

[ Agreement Mumben Re;, Maser Agrsement Nunibern FBOGOZ

RECORDS MANAGEMENT ANNUAL SOFTWARE LICENSE
AND MAINTENANGE BUPPLENENTAL ALBREEMENT

This Reccrds Manogeraent Anpust Softemre License sad Mnlmznanee Supplenemal Agreumsat (“Supplemzntal Agreoment™)
i weried nte By and hetwisen Mumatton. fre (“Maintrea™, n }-:Iiuhigan copparrion. aithorized to do business in the S of
Texzs, andt Fot Bend County PCHot™) v political seirdivisioe af he $tate of Texas blanacon and Client have entered nid o,
Rearrds Manageram Megins pgreement (the “Maseer Agreement”y mumber FBOOG2. Thix Supplemenidl Adresment e entered
fnio under the torma of e bt Agresnent.and sonstines & “Supplemenial Agreement” 83 defined in the Muster Agrecment,
Tae tgemy of this Mager Apgomnintard ieorp oriad hersin By refivinoe wnd crean [ntegtal pary of this Supplameniat Agrosment,
The Master Agroemens end Gt Susplemenial Agreement consfitute the eatire agreement between Manguun ang Client with
stspess o the subiset maiwr of this Supplemental Agresnent

Ths follawing Exhibits are mittned (ethis Supelenental Agrecmnent and made wpert hereof:

Exnibits Pricing sod Invemrry

Exhitrit D Dhescription ¢ Maintensice Sorviscs

Exhibit © Clisnt Service Kequest Forme

Exhibi D Chenge Roqoest Form

Exhibit E Non-Menatron Sublicensed Sufiviare License Agreements
The date of shiy Supphmentat Agreamont s Ofien G e 2807, Cligm ackunwiedges I has 1ead upd
anderasnds the Moster Ajvapteent snd this Supplementsl Agreament {nelading a1} oxhibits. schedules wd whendmerits),

Apreed s Accepied:

Cllsnt Munsirin,
Mame! iy Bend Coungy, Texes Menavon, Inc.
Address; P 07 TacRyon Street, Suite 719 810 Gasl Ml Avenne
Riciizord, Texas 71469 Puringe, Michigaa $9002
. / i
Prirgary Phone; 2ELA41LBO0E ! o, t f
Fagehnile: 23&3&!-8?339{ ﬁ P j! } :-i J }2’
N M 31 ' T
Exsedby S }&ﬁ*’_“i} d s TIV R Y
amer Robort £ Hebert Joba R, Hensen— ;
Title: Connty fudge Dlresier ot Risk Manngement

Tirly Agregment iv wot gffective unsll executed by Boil parfies,

ATTEST:
el

£ «:fi::’zf«%ig@"“\

Dianns whlaca, County Clerk

Fage ) of 42
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¥, DEFINITIONS.

Dafined wras used i this Supplentontal A;ﬁegmcm witt have
the goene meaning Ziven to such emms n tie Masier
Apiesmitil, cropt o the s moditied or oifienwsse defined
horeir.,  As used i is Sopplererdal Apeengent, the
tatlewing additionsl dafinitians tpply:

§1 SAnniversary Dai” meots each snnfversary
of the lostaliathog Date.

1.2 “asioal Feo! means the combined apans)
Jicense, subliceuse and Maintetunee Servites foes
payabie by Clientlo Manatrom a5 dosaribed In Section 4,

14 bpIaintennnce Serpices? meenn the Jeed of
malrtenunce service sslecied (Level Ona, Basic Level
of Bervise, Handatenys; Level Two, Dalenlic Servis
(Qutiggald, or, Level Throe, Dyumded |, Service
TCntional)) fr Exhibit & (Priciag and lovestery) of thix
Supplementat Agrasment ihat Menution witfl provide 10
Chient wnder this Supplemennl  Ameement  The
wpintenanet Sardces de more specifieally deseribed in
Fyhibit B, Description of Mainwosnes Seavices.

1.4 “Muintenates Phase Staxt Daté” mewns the
1ate the Client signs off on thefinxd Project-Acespiance
Crbenin.  This finol signeoff begins the Mainenance
Phaso af thn A prermmt

1. SOFTWARE LICENSES AND SUBLICENSES.

2.4 Mapatron Proprieary Sollwesy Livewse, The
Manswan Propristary Softwere licensed: o Citem: wnder
Hiy ‘Suy:-*;;”ieﬁicmnt Agpreement is ideatified in Section 2.1
(Maesion Peoprietary Soflware} of Exhibie A (Priging
and Joversarpt  The Wuwber of Licensed Vsors,
Licewsed Server and Ligensed Lotation wil fespect 1o
cteki Xom of Monatron Propfiutary Softwire’ e also
woocified In Bxhithit A, The Ddandtrog Propric"w:,'
Sofrwers i Mesnsed to Clismt oo the ferms and
sonditions st fuith i the Master Agreemerd and this
Supplementl Agrzenent. Chenl is perruited Yo tse the.
Licensed  Sofresre omly in ocnnection  with <he
Integiated Systom with which tie Menotren Propristary
Software Is peuvidad. 2.2 Nonddacaires Siblicenssd
Softvare,

fay The Meadiasares Sublicansed Software
subligonzed  to  Chenst wunder  this, Supplemental
Agreament 1§ idvitiied Sgetion 2.1 DNore-Manatron
Sublicensad Softwor) of BEdibH A (Prcing and
tpvestory). The Licensor, Mumber of Licensed Users,
8 incteet Server and Ligensed Loustdon with sespust to
eaclt fem of Hep-Musatran Sublicensed Software -are
ann)  poeified B Exhitvik A, Tt Noo-iinagon
swbficenzet Sultware bs sublicensed to Client on the
sepms and conditions set frth i the Maser Agrsumen
end this Supplemental Agrasment. Cliort iz peynintad
10 use he Non-Manamon Suidicansed Software ogly in
corpection with the Integrated System: with which the

FPegsdolil

Mon-Macatron  Sublicensed Saftware 5 provided.
Client sckoowhdges that this soblicense iz subject o
die  teemy  of the Lineucers® wespeative . linens
agreements  for e Ren-Manatron  Sublicensed
Boftware, which wre nageporered horebn by raferenos,
and aunched hereto 8y Exhibit B. TheLicenson{s) of the
Poh-danentg Sublicensed  Software tee third pamy
bensficiaries of the sublicenss terms of the Mastey
Agteerer atd this Suppiernental Agrezners tw the
extent paeroitted By appiisable law,

23 NonMantiron Other Golware MNet Vnder This
Acpeemgnt,  Toe  MonMumamon  Other  Scfiware
idermified  in Sooflon 23 (NonMeanabeon  Other
Goftrare) of Exibl A (Pricing and Investosy) Is po
netuded in or eowgeed Ty this Pupplevental Agreniteat,
The Non-Manatras Oler Sofowars {s liseed in Exhibit 4
sulely es.0 meter of reeord koeping conveniencs and to
werify the sntegrated System with which the Maaaton
Propristary Softwvaze and Meg-Manstron Sublicensed
Sofrware maay bo wsed ¥ Client hés auy rights with
respect B the Non-Mnatron Cthet Scftware, such
rights wouldt be woder o separate agrbemsit with
Manaran ar the Liseosor of sush saftware,

a4 Hapdesre Mot Usder Ihis Agragment  Cthe
Hupdware identifiod In Exbidb¥ A (Pricing =ad
Doventory) is not mehided i or covored by thig
Suppiemsntal Agresment. The Hardware is Bsted in
Exhibit A solely 28 & record keeping souveniznte shd to
ideoutify the Integratad Svstem: with which the Maratron
Prowiary Befoware and Yéon-Menatron Sublicensad
Softwars mey be uzad, 1T Cliont by xoy righls with
rempast to fhe Blardware, such mlghis would be unadst &
separate agreentent with hanatren o 1he manntsotmer
ot supplier of su¢h Hardwore.

3, MAINTENANCE SERVICES.

3.3 Fipst Yaurs Mainrance Services b No Extre
Clases. Manalreg will pravide 1= CHent Malmrcnance
Services for 0o exirs shrge for ona {1) year lieghnning
veith the Inamsllation [Date on the 1erms ard condivons
sat forih i1 Secfon 9 of the Master Agreement. The
BMainterance Services 10 be provided during this one «
vagr {J-vwan) rerod we desoribed in Saction 3 of
Exhibit B (Leseription of Maimengnce Services) ss
Lavel ONE, Basic Leval of Servica, The Muintenuice
Servicas duscribed in Seclion 3 of Exhibit B as Level
QOME, Basiz Lovel of Bervice constitute the eosmpleta b
of servives provided by Manafron duckng the ficw, year,
unbing Clest elects $ pay for 4 higher Yewel of
Fenintenange Sarvices, which payment wili be due on
he Tnslalstion Date. I Chiont pays Manamon on or
kefore the Insialiation Date for 3 Level Two or Level
Trree Tevel of service dozing the first yewr, Manatron
wiit provide Chor during guch yeur the lavel of gervice
paid fot by Client. Manatron wili provide one [ 1) week
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of on-slte supporl upsrm umpencemont of the firet
year's Malgtenance Services,

3.7 Selsstion. of Malugnanze |, Seniee j_[ Eval,
tursusie 1o the tarms and conditions set forth o the
Mestar Apreeient g this Supplemental Ageemmond, i
e teym of this Bupplemantal Agr'geman;_ ToRoGTE A%
provided in Secfion 5.1{6), beglnping W\h thi ﬁrst
Apatuerinry Tre Manstos will provide Ciient with
Maintenance Serviors at the level seleoted wnd peid for
oy Chinst (Level Dmi, Leve Two, or Lavel Xhrod) a5
deseribed in Exbibi B, upen peyraent of the Anmyiel
Fae. The Malntenance Services a3 deioibed in Kxhivit
T for the Yevs) seleeted and paid for by Cliant constitile
e oomaphae Tt of malnefdnte &hd sUpport 1o be
provided by Magatoon, Maratron will not be ebligated
1o provide my Maiotenanve Serviogs not deseribed In
e Tevel of Maintenaace Servives selsctod and paid for
Ly Clinnt.

13 AdditipanlServises on Thoe ged Materjsls
fiasis. I Manawen whi Clicet’s pelor written approval,
pmvites MANZDANSS BAC SUPPORt OF ober serwices
requestes by Citeat that e por sovered by e leve: of
Maidieasnce Sarvices sejertad aud pad tor by Client,
Chient shall pay Miemenon for sl such maintenance,
cupport and servises on  fme and matevials besis, plus
expensey, & Manaton's thea prevailing rates, unjess
othzwise agreed in weiting by Manatron and Cienr,

4. AWNUAL FEE,

4.1 patg, Peyoble.  An Ausncal Pez is due and
payable by Glisnt to Maroton W sach Analversary
Daig of 1hls Agmement, Clicat muost pry sach dnvaoised
Ananat Fes by the die date.

4% Ipvatelng: Mapzren will lnveios Clizat for the
Agrunt Fes av lesst wimey <slendsr days befure the
Andivesary e on which the Aamaal Fee ds due.
Menaron may perindicnily eview and adjusr the
ameuat of the Aosual Feo, suhjsot to the terms of
Saciion 5.5 of the Mester Agneemumt.  Monatron will
natify Clizns of any chariges in the Amdnal Free with the:
Lvoane,

23 Moorengwal., 1 Chient fails to timely pay te
Anngel Fee, s Suoplemsnial Agreoment will nog
gutomsaticntly rensw n acsordanee with Section 5.1(b)
of thiy Agreement.

3, TERM OF AGREEMENT; TERMINATION,

5.4 Jerm
() The iuitil terms of this Supplumenial
Agreement will commece oo the datv of dhis
Sypplemental  Agrecrpert, wikh e Heonses  and
sublicensss granted herein bocoming effective an the

date  of thiz Rupplomentsl Agresmient Thig
Supplementsl  Agreogont and  the lcedses apd
sublicennee grantsd havein will autorostizaliy teroinae
on the frst Ampniversary Date unless ‘renewed as
prowided in Section 5.1(b}.

{6) This Sopplemental Agresment Al renew fav
2 ODZ Yedr TeMewsl e £n fach Anpiversary Doate if
Mangtron hay sreeived, un or bolore sich Amniverswy
Date, pryment of the inveiced Aunpual Fee due ua such
Anpiversary  Dare, Tniess  this  Suppiemental
Agreement yepews &1 the end of 3 Tepewal torm a3
pravided i the previcus septevee, this Supplementa)
agreevient aned the licenses and sublicenues gramted
hereir will ensonmiically terminate gpon the and of such
TEREWA) e,

52 Temingion.  This Agreement nay be
wrrated 85 previded b Section 12 of dee Masier
Agresmort.  Malntenunoe and support services under
this Agoement pay bo temminated as provided for to
Seoction 12.7 of the Master Agresment,

5.3 Effegtof Temination, Mpon termination o
camealintion of this Supplemeats) Agresswrt, Clisas
shalt tesrn 20 Mastron or destroy ol Manatoen
Propristary  Softumrs, Non-Mesatron  Sublicetsed
Soflvenre ned Bigmistary aad Coufidentinl Iaforosetion
in socordunes with Sewiong 3.373) and 7.2 of the Master
Apresment.

£ LIMITED WARRANTY TEEMSE,
THE IISCLAIMERS SET FORTH IN SECTION 2 OF

THE MASTER AGREEMENT ARE
INCORPORATED HERERN BY REFERENCE,

. Lin:ivaiion of Damages.

THE LIMITATION OF DAMAGES SET FORTH IN
SECTION 1 OF THE MASTER AGREEMENT AKE
PRCORPORATED HEREMN RY REFERENCE.

5. CHANGE REQUESTS.

Any amendment of this Supplemental Agreement rust
filiow the Change Request procedurs siated ip Seciion
2.4 of the Mazter Agreerment,

Page 3ol iz
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ALIAITOR'S UBRTIFICATE

| hereby certlfy that fonds in the amount of SPRB1C.00 age gvailal _, ‘s oblization of ot bend
robpty within the foregoing ageeemaul. J R
; 'y A2 ’r"‘ » _.‘ | .
Sbert T SUBGIvay, CowiD Antis |

-

{Fharost of this pgs is Witantionntly zfs blioed,)

Pages of 12
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Wanatran, Inc.
Exhibit A Pricing and Imvenipry

1. ANNUALTEE
1,7 Licease Fess and Basfe Levw! ONE Swvics » Mandatory

CHent shald pay Banatron the Teas set furd below for it lieease of Manatron Propristacy Software, sublicense of Nose Mana

Satliengee Sofwis and Menstron's Livd ONE Basie Level of Servict:
| Beresen Option i

Total Price

Solrware License and Sublicense Feas plug
Malmenmee Levot ONE Tsasle Levkt oF Serviee

Anthem™ Lisendes (§16,880.50)

Anther™ Offsinl Public Records {alun includes UUE, Assamed MNames,
{ EaportArchive, and Cush Magagemerit Reporting) ~ (308 users)

« ABRCIEINT™ Vitals for Birthazd Death

- Anthee™ Marddgt Licenses

- Anghem?™ Map/Plat

- Advanoed Hacklile

« Anthein™ Commissicners Cotrt

« Anfhea™ Couits ¢for Juvenils, Crimigs], Civi & Probate}

I . AmbemT® Poblic Access {Joue] wid interned

~Tmagen™ Licensos ($27,365.00)

~ Wb Support (815, 196,00)

Astlin™ Resording (512,700.003

+ Anthern™ Aunemaied Indexing ($18375.000
- Aziliem?® boll foad (FRU0G0)

. ASThers ™ Texes Online Suppon ($74L00)

- Letd Tacis HmageViawer (135 users included)

« Jaws Viawer

Tl for Leved ONE Sexvics { 10407 - S30/T8)

$92,010.00

12 Extended lwal's.{optionaﬂm scleat one)

Pliest shall pay Manufron the fees su forh bolow For extended lovels of servioe selected by Clicnt:

Qptignpt » Seloot {lne Cheek one

b Addiional Prics

Mandatnry fens shove plus Level TWO -
Fhaended Servios (On she 2% paryear)

andatoy fizes sbave phus Level THREE -
Lyended Service (On site 4% per Yot

1.3 Tobd Aunaal Feo

The Azaunl Fae eansiss of the Som of the feos in Setion EL and )
Fee, Munatton miy pecodisally adyus the smount of hyy Asng
Agreamirt

2. LICENSED SOFTWARE INVENTORY
7.1 Manztron Proprietery Soflware

d 1.2 shove. Mapptron wily b Chant quanterty for the Anoual
ol Fes, Sbfe: 1o tie terms of Segtion 3.5 of e Muester

Licunsed Sofewhre
« Aptiem Officiat Public Records (plso includes BCC, Assumed Nemes,
| Exporvacthive and Cash Menagement Roporting)
|« Anttem Vitls for Birth and Dot
: - Anthem Marriage Licenses
| ~ Anthem Rapitlat
| - Advenced Backlile

] Versiit: €32
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Wamatron, Inc,, Annual Software License and Maintengnge Agreement
Exhibit A ~ Pricing and fnvenitory

hnihem Commissioers Gaut,
. Anthem Coutts {for fuveriie, Critninal, Civil & Probate)
» Aptiem Toli Ropd

] ..
{idrnsed Sorvel: (Geniryl Frogessing Unic) Amithent prodacian server

Yicensea Location: Fort Bend County

" Number of Livensed Users: 105

Licenseg Software! Ve r—
- anthern™ Public Atcess (fotaland Internen) ersion: 6.8.%
~ Anthem™ eRacording

. Anthem™ Texas Online

Timansed Gerver (Cenwal Processing Unit) Anibem ™ BA internet on Anthe e, Autt
: _ s 4 : e web server, A
eRecording kd Amhem™ TX Online ua Awthen chuu‘r{]iﬂg_sa:;gr Ty Authem

Liconsed Luation: Fort Berd. County

| Nymber i Licansed Usery; pnlimited

Ticensnd Software: ‘ i Y
: ; _ . ; Version; 6.8,
. AnthemT™ Auntoroated Indexing on; 6.8.%

Ticensed Sarvers (Ceniral Frasessing Unit) Antaem Al server

: Licenwd Location: Fort Bond County

{ Momber of Licensed Usars 6 users plos 1 supervisgr

2.1 Non-Mimatron Sublicensed Software
{a) Dutatase Sofrware

Lizensed Software _ ! Wargion |

Tivonsed Server {Central progessing Unin

Lﬁ;{;iwmcd Losution

Mumsber of Licensed tsers

{h) Image Software
Tirensed Sofware: Lead Toos tmageViewss [ Version:

Ticensed Server; [Central Provessig Unily Fort Ben County Glerk PL workstagons

{ Ticensed Location: Fort Bend County

Nyrgber of Lisepsed Users; 105

1icensad Sofwae; i JEw -
Ticensad Softvue; Juva Viewer I arsion:

web server

Tireed Seever {Conlral Precessing Unit) Fort Beud County Clerk Anfhom produstion server and Anthem

Tianscd Locann: For Bend County

Number of Licensed Users: 2 processor licenses

2.3 Non-Manatron (ther Software
(&) Shrink-wrap soffware

T T hcensed Softwars Mame Vot ion Datity oF L icemses

Page Gof 12
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Manatron, Ioc, Annsal Seftwsre Litense and Maintenance Agreement
Exhibit A — Pricingand Inventory

(b Opemating systoms ahipped with hardware

_ {h Deskiop upsrating systoms,
 Ticenyed Sothware biome | Version Quantity of Licenses

{5} Server oparating syst_ﬁmﬁ _
{ Ticansed Sofryrere Name { Verslon | Guantity of Licenses |

Fage Tori2
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Marztron, bac,, Anpuat Softwice Llconse wod Wiamiensnce Agreement
Extilili A - Pricing and fuveptary

3, HARDWARE IN¥ENTORY
3.1 Hordware Pusolased From Manaireo:
Bubsysiem Comaonent Wedal Mode! Nuntber Descripfion Quanlity
i
i
1
]
I
1
3% Hardwarg Purchased Dhectly Frow Hasdware Manulneiarer or Caber Sopgpefier:
Bubsyeiem Compoueat todet _ Miodet Nurber Descdpion Ouaality
H
i
f
F
i
1
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Manatron, Ine.
Falibit B - Deseription of Maimtetiance Servipes
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Manatron, Xag.
Hanibit © — Clieni Service Qegoest Form

CLIENT SERVICE REQUEST FORM

{FAX # 800396-4278)
(ITELE DESK & 800.750-4278)

LOTATION. _ {CLIENT) REGISTER OF DEEDS
DATE: | TIMVEE: _ [AMPMI
WAME OF USER/DEPT. HAVRIG THE pROBLEM,
PUONE MUMBER: e o
SENERITY PRIORITY She ASAP, HUGH, XOUTRVE, EYI; e
W Eofvare - Shovk or el ihe fublewingg

0 DOCUMENT RECEPTION 0 SCANNING C1 SNMANGERIENT

0 NDEXING €  CODE MAINTFEE SETUP Q

o REPORYS o WeG |

0 WARRIGE 0 busLIs a

3 SYSTEMALM, £f OTHER o
W Hardwara - Cheek cme of the following:

€3 ARLARER PRINTER 0 SCAMMER G MOKITOR

£ LABEL PRINTER g prc _ 2 SERGER

0 RECEPT PRINTER 0 CAlH DRAWER o

g OTHER $pocily)

IPECIFY DESCRIPFTIONG OF THE REQUEST: (Bx sur¢ to list Docds, Brror Mestoges, o ANY imparan; informativn reined
g th pmh'lcm..}

Kzs-:ﬁunom ('Lt. Wi wis uoitacked, sibvatisn wat resolvan it whet way, ot}

Page 10 of 12
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Masatron, Iinc
Exhibit Iy ~ Change Request Form

CHANGE REQUEST FORM

Part } ~ Requrst
(Chenk o]
0O niial Praject Rethsirement
L PperSiope Ghange
5 PobAceepianca Epnhaccpmarnt

ProjeciNames
Praduct 7 Release { Version: _ R
Reaoest Number: : I Received Date:
Reguest Originators Magme: ) Phone:

TFile 7 Rl Email:
Splutinn argn f podule £ costpopeat: . .
Rpquirenwu! Severity: i Raguirement Priority:
Reiypest Abstract or Tirle:

e D 3

Request duseription: {(bleckive 1o be autisfied or issue tobe Tusalved, Please atlach any teizvant examples,]

Fustifieation: (Whatis 2ie geoiflcaste of his peoaen? Whet ore the benofin?y

o e i a4 [

DPTINA L Sulution Prooossi( Wsed 10 clrify insup dascription)

Simplementation Avcoptance Criteries (What wili yor use a5 your seceptante criterti i his gy of suope by
_implemented® _

Page il of 12
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Manatron, Inc., Annual Soffware Livenss and Mpinienanoe Agresment
-Eshibit Yx - Chiapge Reguest Form

Purt 2 — Hespones

Respanses (Queofihe following. Ao showg ps statuy Sresdpeidon i3 wadc)

0

Q
=
Q

Feopaadl cre alad, o

impleremaiTon not preposed (G » This «oot of impitmenting this teguest woud 1ar Bxtee 19 varie © be 30ded o
the soludion _

inplemetation R (OPLSET IUGEARI) = iy kugiinenializa waukd serdfic ekl sumpet of feturs fanatipn of shjoctves
of the saitian - . . .
papizrentotion rot propesed (Romain = The lata in b sdfirnsdad, andkr the implamentation for this. rouest 1 sutvids
the tlomeds of this salticn,

Deseription of the prupnsed gobition: (Meiailed {mplementation proposal attached)

Eeti mated vost fo modity the seintion: (HWASW infrastrocture, solutinn dotementation, walning materizls,
_iraining, and support TayMireEenty)

Estimated seliedule inpam w stcosenddate the solwion

WManaltron rasponse &yprovall
Signatire;

Tiile:

Phome:

Corments:

Client acoeptaace of change to grofec seope, shedule, and custs
Signature:

Tile:

Phoos:

Parchass orderinvoice mimber for the revised project seape:

Connmandt:

Page 329732
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Manatron, Inc
Service Level Agrevient

t. PURPOSES AMI> SCOPE.

This Service Level Agresment setg forth the terms of
the maintenance services svatlble 1o Cliemt from
Msoatron, Tna, ¢Manateon™, z Michigan corporation
suihorized 1o Jdo business In the Staie of Texas
Wanowon  will porfarm the maintenance  SeTVRS
selected i and on the texms and comditions ser forth I
tha Records Mugsgemont Master Agreement and the
Records Management Annual Soflware License and
Malmenarce  Supplemamal  Agreememnl  between
Manatron and Client (the “License Agreements”) and a9
dageribed hereln.

2, AVATLABLE SERVICES.

Menatron  offers three (3) Jevels of mainenance
services.

2.1 Lgvel ONG, Basic Lewsl of Service. This is-the
most basic level of meintamnmee Services available w
Client wnder this Serviee Level Agreoment and is
fupther doscribed In Section ¥, Level ONIE, Basie Lavel
gf Service.

22 Lovel TWO.. Optional Extended Support.
Monatron provides optional  omsite  maimtenance
sprvices. Maintemance servieas cundder Level TWO,
Cppanet, Exieaded Suppot, ipelnde: all meintenpece
services under Level ONE, Basic Level of Sarvice, end.
£y addivions! meintenance servicas deserived in Secdon
4, Level TWO, Lntional Exended Suppart.

2.3 Level THREE, Quionst Extended Suppor.
Maneraly  provides  optbral onsite  melileamacs
servises, Muintepancs sorvices under Leval THREE
Opvional Extended, Suppor, meiode 8l mabvenance

for o)l support, CSC consultants provide responges 1o
support requests recelved from sysiem users gid system
administration personnel.  When injlisting a support
request, Cilent should copuninicae tw te C3C the
wiformoation in the CHent Sarvice Request [*CSR™
Formh.

{&} The primary means of contaciing Monawon™s
C8¢ during normal opersting hours §¢ via telephone
through the wll-free client support line.  Owiside of
vorail operatiag, bours. o7 i all OSC consultnis. are
busy, $he ciient support Hne will promipt callers to leave
1 voice meil messize at will, In tm, activale @ page
w© 4 CSC consultant,

{0} A dedicated, wll-fren client support fux Ine
s available 24 hourt 2 day, 7 days & week, o is 4-mail
ACCEEs.

34 C8C Foury_ef Opemtion, Mormal aoperating
henirs for the QS ave 7:90 AM in 700 PM Conmal
Tise, Monday drough Friday, except for Manatren
sompany holideys,

{a) Upon recaiptof 0 CSR, # CEC consultan will
review the linformation zed assign 2 severity foy urgency
of rerponse aceording fo the following fist:

R PR L P R R O
Jritical Acpystern-svide probiem, one that
prcvEny the fecorder's aifice from
. tontinuing fundamental Dusiness
prageused. Some axampied tipht be the

Systein servers being dews), nsers umabls

15 revord dovuments, unsble woviow

irmages on e Clerk sysigm, eto.

services under Leve! ONE, Basic Loyel of Service, and 2High A ?“3"‘“‘.’“ -?a?'i\ti?*s'ﬂ;nc:or-mpm

the pdditional m—zin:en_ama LEFVICES descr.ﬂ_:‘edz in Section, s:}‘zini.:ii g;h; —::2:?:::: ;v;zm ;:,S

5, Level FHRE, Optignad & mgng!g_;j,ﬁrmgnﬂ., Bl D s ot B

5. LEVEL GNB - BASIC LEVEL OF §ERVICE, fenegion of the oifice’s mormal busness
foay - . BYOCesELs. )

3.1 Dase _Mapdatut?/ BErviees. D&.Wa ONE, Bxie 3Adediom  Sysiem feature o niinor hordwgre i3
Lavet of S$ervics, B inchided &1 e Anmual mefunttioning or imoperative, but
LicenseMaintenance’Support  Fees  and  Annuel alternative procedure exisls o achieve
SubHeense/Mainanance Fees payable pursuant to the Busingss nepds. A problom that impaess
License Agresments, During e term of the License individual users of worksiasions.
Apreements, Manatron wilt provide Level ONE, Basig E.-x:}!'??lcs \;puld include recelpts
Level of Sorviee, with m,s;pect to the kManatron g;{;(r ng, sa J?ﬁa?énﬁﬁf@iﬁﬁ?f
Proprielary Software and Sublicensed Software. ;immml Ms%‘m e e

47 Project apd Suport Masager, Manatron will comeslions, elx,
spcionale & Praject snd Suppon Mansger (“Pﬁwsw). dfLow The “Low" categary includes cosmetic
The PSM will waintain close contact with .t_:}psm :ssucs ;uclh as n;:t\;]:cn:.ngs. parts of
tarsugn Fequent commutieation.  The PEM will be ;rl;:tﬂo uﬁ, :g}gc gﬂ m;ﬁ?}ﬁé hrep;;t
responsible for manuging delivery of the mattensnce e oo oo pa'.nblems'tl;at .
servics- happeti Latpiittently, for which 1ot

2.3 CHe u [ The Clien! Support cavses brs baing determined or whith
Center ("CSC7) iz the primaxy point of Client contact gspnat bo reprocuced. ThiS ealbeury Js
Versinn 01.06-06 Page } 666

i
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Manatron, Inc.
Service Level Agresment

nbso-used o chavasterize lnfommmativn
1EURES.

M) A O30 cmssitant will sommumieate 1o
Cliegt o Response based upen the asverity Gf the
probiem.  “Rebpomse” i defined 25 8 commusication
with Clighr of the sty OF probledy soalysis or
patensial peredies, or workasends. The Rerponse goals
for & CSR receivad durlng wiymal workiog boun gre
showmin the following tablé

e HEELY? SRS TR

17Criival TWitlin, 3. oy

High Withiu 4 hours

s Wabin 2 bosibess days_

Ailow Axmppiion 15 thess will be fixed in
the next Mainterancs Kefease,

[} Meopouses W o CSR ropeived via woloe
maitpager, fax, or emalt dwing other than nomal
gperating hours may be delayed unless  previons
smergements ove beep mmade for standby suppor
FRSOUTES.

3.6 CRG Ruerest Dsnataticg,

(a) Upon recwipt of » Scegrity #/Critieal CSK,
the CSC wmausger wil be gotlfisd 0 fusure that
pppropriole  Mapatron  resounes A focused  on
rengming the sffestsd system % operation 24 5001 a5
possile.

[}y A severlty 27High CSR. Dot resolved within,
cigit {#) hoers of notifiewiion o' the CSE will he
vacatated for assistines by other subject matier experts
ar Manptren  Raetional gren Supernvisurimgnager o
Sntormune Hoxt Sieps

{c} Client will be potified of thie curent swmns
v mgivcled closurs torget ok eash vomsolved CSR,
whicl will be tescked rod mpoed ol resclved,

13 Rewote Dipgnostics. The CSC consultant,
sutject watter axpest, PSM, or cther Clien support
perserns) may wilize zemote dlel-in epability ta nsdist
with systam diagrosis amdfur eorsective potion.  Cllent
direce participstion way of may oot 6 regelred during
temote dinbin oporatives, Wowewer, b either cage, sl
3w &F et dinl-in capability will be coordinated with
e Gliens Iy advaige,

3.3 Supplewents asd Custam Pommacsing ale
(23 Frara time o thne, Manaton may wmeke
avaiishble cowputer programs tied mre compiatibla wish
the Manatrup Proprictary Seftware aud thar supplemens;
the Monatron Bropeietary Softwire, Ao, thizd panins
ey make gvailable compuler programs thet ere

sompatisie with the Subleehsed Softeere and thar
supplement the: Sablicensed Safivare, Suppluneats do
not inehade fpogrems necsssary for the  proper
fimctdoting ol the Hurdwars, Soeltware, o Intopreind
System,  SUPPLEMENTS ARE NOT LICENSED OR
EUDLICENSEL UNDER, THE LACENSE
AUGREEMENTS AND WILL NGT BE PROVIDED
WITH MAINTENAMCE RELEASES.  Subject 0
availability and comparthility, Clleot maay license or
subjicence sipplements by written amendsmens to sueh
Licenso sgrodmenes. Al loemsos ol sublivenses of
supplements will inchude additiogal dharges.

{0) Muintenance sarvices do pot maelude custara
prOgratTyTng,

3.9 Menatron Propriztary fofranre Maintonenes and
Supmon. The tepms of this secfion pply to maintenanes
of Munatred Propricwy Sofwass,

{(a} Tlent's desigoated PSM  will manags
tdelivery of Manawron Prozuicary Sofwars malitenance
ruliazen gr updates in acenedance with the provisions of
the zpplivable License Arrcoments and this Deseription
of Maistenance Sorvicye.

(b} Maintenanes releases will be deployed oni an
“ag-pquired” basis sy determined by Manatedn,
Mautonance releases for Mandtcon intechics programs
andfor supplementary spplisations, et wre lsat part of
e main application {e.g, nerfaces with mainframe
pwpmung, index oy moge conversion progrims, hEpon
programs, A0, will alse L developed and deployed on
a0 “as vequiced” basls s deermingd by Mabairon,

{&) Munatron may inelude, 2t its sole disrelion,
in hs meimarance releases, sofiware madiffzations, and
sohunsereints, which euhaee the funscisuality of the
soofhwars,

{9  Releate auiey  wili  Be  provided
simuliangoasly with delivery of the release to Client
ehude all dsuos and towusponding  resolntions
ennained in the maiotenancs reldate.

(&) Client may subicit recomimendled sofware
2pplicetion enbanceémens 1o be considered for intlusion
in furare sofiware mainienance releases,

() Manawon teservey the right to decline
asagance of scEware roditkailpos yecommended or
requested by Client. Muneiron pise reserves the right o
deizrmine e conditions under which approved
raodifcations will be deliversd,

{2} Masatan Propristary Software meintersnce
includes @ comrection  of  mmmterlel  defiefs,
maliimetians, or fadlures thar result in the Mantiron
Fropriziry Sofiwars falling to porform subsiamially
mecording 1o The performamee specificmions provide) by

Papel of &
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Manairon, Ine.
dervice Level Agresment

Mamaron whep used properly uder normal vse aod
coackiritms.

¢ Clisr shall fully  inform  Blmakon
immediazely of any smch dofeely, melfunctions or
failures. {lipon ceevipt of such dotice, Mupmtram will
mzké best commerviatiy reasaneble efforis 1o fix or

replact The Maonanos Thapreery Soffware ot provide &

suilahle wiorkasound, as Bearein provided. Manaron will
make Desi sginmereially retgonble affors to provide
fhe fix, replacement or workeround @3 soom as i
reasenably possible, faldne olo ednsiderstion the
appliezble Severlty Jevel ]

(ity Client shall provide Mimatron Wwith a list
of mutpit s any other dats, inClhuding datuboses ad
backup systems, thak Menatron reasonably may sequest
{0 weproduce operatpy conditions similer © those
present when the eror ogeured.

(1) Chem shell provide Manaton and iz
sgeony access @ M Clewt's Sachiftes, hardweare,
personaed; wed dets, piiyatcaliy ot the Havdwiare stz nod,
i requested by Maoneiven, hrough modem ielephone
wngcton, T pomdt Mamtren to perfir e
matntenancl SErviees,

(0 Macaron Proprictary Softwary moinenance
incledes wy updates to the Munahen Fropristary
Software develgped by Muostron. Updales consist of
gy ephansements, comectiony,  modifications,
additlons t9 the Manatron Propristary Soffwary, Use of
uprdzies with G in place of the Manaton Proprietary
Software will be fully goveroed by 4nd sabledt © the
terms of the appiicable Lisenss Agreements and s
Dwseription of Maintenanse Services. Apy portion of
the Manatran Proprictary Solisare replaced by updotes,
and gl sopies cheronf, will b destroyed with
vestiloution of destrociion provided to Manatton) or
returnsd 10 Manatros, at Man strsn’ s option,

330 TooMestvop  Subliconsed | Saftuoe
Mpdntensaue, and. Suppot, The terms of £his sestion
wpply to masieepense cf Bublicensed  Sofiware,
Banatrog dogs not provide mpintenance of any uther
pon Manat b seftwivs.

fop Glieat'r desiguated  PSML wdl] manpe
diltvery of Sublicensed Software maiatenerice refeasas
or updates i aceordunce witlh the provisions ©f the
agplickble License Agreements and thiz Description of
Maintmanse Servigas.

oy Maimenane of Sblicenssd Scliwore svill b
acovmplishert on sn as raquirsd™ basls at detsrmined
by Manatrn and the safware licensar.

(<} SabEosnsed Sullwore malilmaance will be
provided only to the extant offsred by the lisensor of the
Sublicenssd Software. Munatraa will not be respoagivie
for smy sufiware programinizg wilh respect 1o the

Sublicepsed  Software or for softwars fines or
Foplacamanis sxcopi 1o the eximt svilinble fom e
Ligeaisor,

{dy Cliemt shill fily inform  Manatron
wromedaiely of my defacts, malfimotions, of failvres i
the Sublicensed Sofware. Upow receipt of such notice,
‘Mangtrurs will custaes the Hoonser ond seokt g fin o
replaserent of the Subeensed Softwars, Client shali
provide Mansiron sad tie tieensor with & Iist of oupul
aud any other data, inchiding databases and backep
systemd, Uit Mapanon reasomably Whay request o
raproduce opensting concitions aimilar o those presem
whex the errar cecurred. Client shali provide Manatron,
the Liceusor, and ibelr agants ansess so all Client’s
froilities, hardwere, personpel aud eta, physicaily at
the hwdware sie wmd, i reymssmd by Mauaton,
fhrough madem telephone comsectiom, Yo permit
Mannteon and the lesmsor to pedorm the maimtanancs
serviges.

{2) ¥ a Subliconsed Sofbwdrs fallure oicurs,
wismanon will make best copumdrclaly reasonabla
tifots ®© obisln a fx, replacetdent, or switable
workanaind of the Subliconsed Software fom the
Lizensor as soon & I reasorubly passible, taking inte
sonsideration the poplicabie Severity Tuvel,

(£ Sublivensed Software roadmenance includes
any wplates w the Sublicensed Software develuped by
the Licensor and that are made avalible to the Client.
Updsg sonsist of any emhancements, earrections,
madificetions, and additions fo the Sublicenssd
Seffware,  Tise of updates with or i plees of e
Sublieznsed Software will ba fully governed by and
sebiect 1o fhe tarmns of the Licepsa Agreoments and this
Service Levtl Agrestient.  Any podion of the
Sublicensed  Softwire toplaced by updates, = alt
copies fereof, wil be destroyed (with destruction
cotified t0 Manatron) or rebumsd v Martton, 2
Manarron*s aption.

111 Reclomioay. Masatron wil! not movide
Foslutenence or support of wny hadwars or non-
Mannrron softwars {anfess I e Subticensed Rnfivare ar
hardware purchased diveedly by Manstron whick iy sdit
wnder masvnfosturer's wormanty),

302 {uher, Senvices. Any additional support and
prolessjonal services will be under a separate Services
Agrearnant and will be prized and hilled a5 provided for
In the Sapvices Agrsement, in nddition o the Annual
Mulrdeonbie” Sapporl fhes,

4. LEVEL TWO .. QFTIONAL EXTENDED
SUPPGRT.
4.1 Salgcrion of Omjomal Service Lewel Level

TWO, Jptiopal Bxtended Suppowt, is optional and will
osly be provided i selscted by Chient.

Papge 3 of 6

Exhibi 2



Manotron, Ing.
Service Level Agreenment

42 Bas Jevelof Service lavel ONE Included,
Allglthe maim;:aance services wid reiated termos: gtajed
£ Seption. 3 sad betuded in Level CONE, Aasic Level of
Servige, are provided and spply in Level TWO,

A.3 Semi-Aznr) Systgm Tning and Si Visharlon,
Manacoy ropport  teckmivess  will pr:rfm:m_ the
fallwing system taning snd roonitonng in sonpaction
with trvo Semi-annual site vishis

(ay Scope of Wark.

{) Databeye Muafuieagnoe, Evaluye froe
spagw, asalyn sddigons Qisk spase {o3 yaaquized), roview
and evaluns Jog flas, and semove vgoceded (cfesn up)
Top fie toformation.

(i) Bardware {(Server) Mainzerance.
Perform aysteas poyforaaanse diAgmostics; review setup
and procedures for systam backup wun taps drive
diognstics; clesn tape drivs redowrite heads; lest
restaee teatm backup; chetk iminerrupted power mipoly,
woden/dial-tn cpebility, heat stk and tooling g
shosls a1 server gable conneetivns and performanes of
garvpr moniior and ippur davices; wid test P retore
Gows ghost fimays sfored on serve.

(T Yostall Softwn o Minintenanee Releaes
or Updales. As time ond rosomress perendy, inswd)
orfrware releascs provided pwsaant e malnensnoe
sarvices,

fiv} Deesmentation. Producs a report of f1s
toxks seenmplishsd aad the rosuils ackieved/nbserved

v} Giher Sprvices. Axy additional support
amd professional sorvices will be rutitally sgeeed pnd
perfiprined under 8 separaze Service Agresmant and will
be grited md billed as provided fur dn the sueh
e, o addition w2 the fems vharged fsr Lavel
TWO, ptionsl Extended Suppart.

(4} Scbeduling.

(i Ciient’s destgnated: PEM will coerdinate
and cehudule systera fundng end site visits with Client,

(i3 The inital sie viek thouid be
sessrnatishsd within b £8) eonths of the ¢Efectivy date
oF aa rosmesd 1o provide Level TWO mishrtemnce
sprviees, The PEM anid Client will scedidde subsiequent
semieannust 3t visits Joiutly.

(i} When pessible, system mtfing and site
vizit work will be zecomplished during Clieat’s normal
businars howrs,

44 Seh-Anmuk Renort of Client T3C Activities.

() The C3C staff will produce  semi-annuz!
e orls g:mjmmfng Clitai"s inernction witk the CRC,

{(by Repors will includer mumber of C8Ra
infrined oy Clent, satus of CHRs; fronds in type of
suppert requested, CSR tespomsé  and  problem
resolution perfomannee, wiyd Cliscl satisfaction,

5, LEVFPL THREE ~ OPTIONAL EXTENDED
SUPFORT.

5.4 Salegrion _of Ontioon] Jervice Lovel Level
THRER, Sptiom Extmied Svppost, 18 optione! and
wiilonly be provided i seicotad by Clien.

5.2 Basin Yavel of Service. Level ONE Included. Al
of the mamicoanse services tnd reluted terms aated in
Eaction 3 nnd included I Leval ONE, Basic Level of
Sgrvice, ame provided and apply i Level THREE,
Optionai Extended Stopart.

43 Coaverly Svees Tming end  Site  Visit
Mungtron  wapomer  fechnivians will porfonu the
fallowing system tuning and yeonitoring in tanjunciicn
with four (4] quarterly gite vishs:

{2) Scope of Work,

(N Database Mainlenance. Evalune Bes
spacs, nesizn addidona) 4isk spave {as meqgined), veview
and vynluae log files, ond vesnove nenceded {cesn up)
log fiie fiformation.

G5 Hardware {(Sseverd  Malntenance
Pestao system porfornanze dingoastics; raview gatup
wod poscaderes for systeen backupr mn tape drive
iagmosivs viean pe doive readewite heady; fent
resture frown backay; oheck evimerrupted power supply,
modemUdial-In <apabiility, heat sink and govling fan;
ghetl all server wable conpentions 2nd perfovmance of
servrr moenitor and inpot devices; aud test FC restore
from phost imege (06 o Server).

13} Lastall Software Malstenance Releaxes
or Upisies. Ag ton and resowces pevael, et
sofiware rofesees provided wnder this Barvice Level
Agrement.

(i) Docomentation. Produce a report 5 the
taskn acoopplished and the resuyitg echieveiohserved,

(v} Gther Services. Any wbikional suppost
and profeasonal servicer will be Under & sepirmte
Services Supplemenial Agreement and will Le priced
sl bidled a5 provided for W the Serviees Supplesiental
Agrzament, in addifion to the fees for Level THREE.

&} Schednling.
@) Cliem*e deslpmated PEM wilk consrimns
and schedule system tinlng ond site vizite with Client,

(i) The inial site visik zhould be
neomnplshed within hwo £2) months of the offective
date of an egreement to provide Lsvel THREE
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Manatran, Inc,
Service Level Agreement

welptenspio sorvices,  The PSM and Client will
schedule subsequent quarkerly site visis joudy.

(i) When possivle, system fualag 2qd site.

yisit work will be sccomplished during Client’s normal
“busipess hows.

5,4 Querierty Reporl & Client CSC Activities.

(o) The C8C wiaff will prodiste quartaly reporte
conzerning Client’s dnteraction with the CSC.

{v> Reports will inciude: tumber of CSEs
Witiamed by Chent, sofas of €5Rs, trends in type of
support requesied, CRR rospomse and  problem
sesclusian performanoe, snd Clfent aaiisfaction.

g BRCIATRIONS

SECTIONS 3§ AND 2.1l OF THS
DESCRIPTION OF MARTTENANCE SERVICES
AND CERTAIN SEGTIONS DF THE LICENSING
AUREEMENTS LIMIT THE MAINTINANCE
SERVICES TO B PEREORMED BY MANATRON,

7 CLIENT RESPONSHILITIES,

7.1 Systerns Dueation. Client Eetains Tesponsitility
for the dey-o-dey menpsgement of e system and
soffwars, incioding the backup system.

72 Spectfic Responsibilities. Clisak Js regpangible
e its oliigations wnder the Licensing Agreeenty wmd
the following iteras:

(2) Gliéut Conts et Point (“CCP). Client will
designate, in wiiling, 8 wminwy and at ledst oo (1)
aligrpure Cliept Contack Point whio will sexrve as the
urimary infeeface between Manaon’s sipport tosm aud
Client ‘The ssponsibilities of e CCF imclude fhe
following!

{iy Provide Clent eomiaiel infhnrision end
Tiform Mupatron of any changes bafore they oecur,

i) Tnsure busic moubleshootiazg amd a
complete aaalysis of sysem. problens using inzernal
Clert pésources prior © refming a problenm 0
Maaetron.

(i) Before submittisg & sopport request 1o
ths CSC, guther and record the informaton peeded 10
il out 2 CSK.

(iv) Comast the C8C und provide tho L8R
information and any smplifyinz data fo the OSC
gorsultant,

{v) Coordinate Cliost moiivitien requived to
assist the CSC in resolving the problem.

(i) Serve bs a liaison and primary polnt of
CHane contaet for the PSM,

{vif) Corapleta Change Request Forms and
provide thern to the PSM to inflisle system or software
modificatiops,

{VET) Insure & Purchase Onder (POY or other
sititatle form of Climnt finzneial obligatdon puthorization
is penerdted and approved prior w requesting additional
support vot specificaily included in the maintepance
gervice love]l purchased pursiant to the License
Agreements,

(%) Systemn Access, Securlty, and Sofiwurs
Licenses.

(1) Client il fngure that ppropriste primary
and alfernate mpens wenvailible for Manatron suppon,
nersunpel e gain remote diakin deenss 1o Clism's
syetem (when spprogristaly coordinated with Client),

{3} CHent witl yaimain system prsswords
and will notify Mamatron, priot 1o inplementation, of
gay changos that may affect Mapabow's ability to
provide support uder the License Agreements and this
Desasiption of Maintenanse Serviess.

(i) Chent will malntain a record of all seer
workstetions ronning eny portion of the lcensed or
sublicensed software (insluding any sssocipted Intemnet
applications), {Hent will provide this information to
Munatrén upon reguest and will adidse Monatron of any
chianges in the sysiemn thot affect the cumrency of this
information.

{The rest of this page Hay been lenfioncily k2l Blonk)
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MANATR:

A Thomson Reuters Business

Mafuntenance and Support S¢heduie
and/or Hote Schedule

ACCTH

43681040

PORT BEND COUNTY CLERK

ATTH;

TURCHASTNG DEFT

204 JRCKAGN

RICEHOND TX T1746%

QLT -SEET

1.60
1.00
1.00
1.00
1.00
1.683
1.400
1.G5
1.%0
1.06
1.0
1.00
1,00
1.00
1.00
1.00
L.
1.60

MO

PEER

CoR

A28
ERECCRDING-S
pPImLIC ACOEIE+S
VETALS -5

AT INDEX-2
AZ-REDACTION-S
HETMINULIES -8
AGENDA LINK-S
VERITY -5

JAVA VTEWRR-B
PRINT ACCELERATCR~S
LEAD TOOLS-S
PIXTOUL=-8
MAREIAGE LIC«E
SLA-4

QUAKETERLY MRINTENANCE & SUPPORT
YHE DERTOD 10/X/12-12/31/12 FOR
CONTRACT #TH110331FBC FOR

GRN Racoxder Support

eRecording Suppoxt

Public Aoeess Sph

wital Records Spt

aliNDBXiFG Sys 4pt

A2 Redaction Spr *INCLUDED*
HetMinuiss YW Spt

Aqgzndialuick Link 8¥ Spt *INCLUDEL
verivy Lig 5W Spt *INCLUDED®
visulne Sys 5pt ({2}

print Acceleratorn Spt {2}

Lepd Toolg MW Spt (&5} +INCLUTED#
Pix Tools Softusaxe Spt (6] *INCLUDED+
Macriaye Lic SW Spt

scrviee Lavel ¢ Support

50.00
50.00
50,00
$8,053.00
$4,131.25
$4,315.50
600,00
E4,220,00
$0.00
H1,803.23
§¢.00
50.00
5243,00
137,715
s50.0na
$0.00
FO00.008
$1,200.05

Saheonak
Tax

Total

50,00
80,00
20.00

48, 053.00

$4,131,25

34,315 80

36400, 00
$4,2230.00
$0.90
$1,903.25
50,00
50,00
$243.00
$137.75
50,00
4,00
300G, an

451,200,800

525,603.95
50.00
325,603,775
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FORT BEND COUNTY, TEXAS

HIPA PLUS HOSTING RENEWAL

Verslon 1.4
Fetruary 10, 2016

Prapared by JoMn Rickerby

fanatron, §nc. - A Thomson Reutars Business
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1807 Braker Lans, Sulte 404
Austin, Texas 78758
Tel: {856) 9174354
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510 Enst Mithaem Averiie
FPortage, Mickigan 48002
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4 THCMSON REUTERS
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PROJECT SUMMARY

Frofect Fort Bend County, Texas HIPA Plus hosting services for irangactional repiication
of produstion Aumentum Recorder and AgendsQuick servars, hasting of
Aumentum Reacotder and AgendaQuick Intemet Pubfic Accass with eCommarce,
and eRacording submissions.

Project She: Fort Bend County
801 Jackson Sireed
Richmend, Taxas 77469

County Contact Lenaca Rivhard, County Clerk
(26 1) 341-8686

Term of Renawatl; January 1, 2016 - Decamber 31, 2018

Soope. This praject s a renewal for the replication of the current Aumenlum Recorder
angd AgendaCiuick software and production versions of Aumentum Pubiic Access,
Agendalluick Public Access, and eRecording.

Technoiogy: Hardwara -
The Gounly will provida all lacal produchon hardware and infrastruciure, TRTA
Gov will provide 8% data center replication and web server hardware and
infrastrecturg.

Software -

Ay software doitverables frora TRTA Gov are iisted in this Statement of Work.
Dejiverables outside the current functionahity of the standard Aumentum Recorder
suite podfor as nstalled corrently in the Couoty’s production environment may he
subsiect s additions) devalopment and configuration, which may be accompanied by
additional eharges. Amy changas or additiens to these deliverablos will need to
adbers to TRTA Gov's change mianagément procesy,

This Siaterment of Work cullines deliversbiss, assumptions, and a hign<eval scove of work muluaty
sgreed upan by Manatton, Ing. - & Thomaon Routers Business ("Thomson Reulers Tax & Ancounding,
Gavernment” or *“TRTA Gov'} and For Band County, Texas {the “Courdy®),

TX020446EBC V 1.1 £7% THOMSON REUTERS
H - . Rt
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PROJECT OVERVIEW

This Statement of Work (SOW) dafines the areas or scope of work for this project and identifis TRTA
Gov and County project responsibiliies. It also describes the profect management processes for
perforining this work, the eritoria Ter determining that the work is sticeessfully compiated, and the mathods
ta be used to cortrol scope, quality. and costs. Mitigation is defined for any sigrificant project risks that
nave voen Identified, :

SOFTWARE

TRTA Gov will provide dalabase-to-databesc replication of the dala and images to the hosted data
center, This wilt include repiication of the current Aumentum Recorder suita of agplicetion softwars and
the Microsolt SOL Server 2092 dutebace s replicstion of AgendaQuick, The County's Intemet
Aumentun Recorder Pubiic Ascess with eCormimerce motiule, AgandaQuick |ntermet Public Actess and
eRecotding module wilk also be directly hozted frora the data cenlor and wiif include reabtima
somimunication to the iccal Aumentun Recorder and AgsmtlaQuick production senvers jocates In-ihe

Gounty.
. Psome pia i Miveher of
iaim Qomoryiiion Users ’ Corrgnis
Aurmantum No ahangos to current Aurmaaturm M4, Raphcatad 10 dat
Recorder Racwrder functionality zenter !
Application
Software
Chgendatiuick Fits chang es & currant ' NA Replieated (o data
Application Agendatiiick functionality senter
Software . _
€aid Fusian, Racquirad for Agenstaliitick NI Licerse raquirad for
Wersion 10 tata canter and
_ . i preduciion Eystem
I AgerdaCiuick Fublic Access Tor inlernes-based Gite foense | Hosted &t data center
| Public: Access iesearchers {unlimited uzers) '
Aumenthim Public Access for Internet-baged Sita license Hasted at data coner
Reacoraer Pukdic researchers {unlienited users)
Atcezs with
eCommarce ot o e . ;
Aumentum Haceivg sdachonit filing of larg County-approved | Hosted at data center
Racorder tacords documents submitlars
eRecording L e
Micrasoft SOL Database software, inchuding N/ Data center icense
Sarver 2012 fransactional replicatian provided by TRTA Gav
Diatabase Sefwars | tunclionality o
S8 Cariflsata 128 85 Certlficate for T7TTTNIA BEL certihicarts proviged
efommercs by County

LR YHOMSON RELTERS

TXOZ0416FBC -V 1.1
Proprigtary and Confidential 4
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RECOMMENDED HARDWARE

TRTA Gav wil provide all data center server kardwara, eoftware and infrastructuca reguired for replicating
ihe Ceounty's Aumentum Recorder system, AgendaQuick, and hosting intemet Pubiic AGCESS ang
eRacording. The County wit be responsible for looal production server hardwarg, software, infrastructure
for Aumnanium Recorder and AgendaCuick. The County will provida the network anrd bandwidth,

B Deseripion Gruantity Commenis
Data cortar servers | Aumertum Recorder applications 1 | TRTA Gov will prov
and nfrastructire databasefimage replication ' provide

sarver and Agendaluick server
ang production web server for

Internet Public Access and
. eRecording
Local production Aumentum product server, 1 1 Cotmy wili provide
server and AgendaQuirk servar and back-
infrastructurs up web serverfor inlernat Public

Access and eRecording

PROJECT IMPLERMEMTATION
PURPOSE GTATEMENT

The purpese of this renewal is 10 provide full wff-site ransactional repiication of the County's Aumertum
Recorder and AgeadaQuick softwara, Indaxes, and images at TRTA Gov's data center jocated in the
Time Wainer facity By indianapolis, Indiana. The data center will provide layered redundancy to the
County's loast production systom and faliover in the sven! of an interruption in gocass to the production
system or a full disaster, o

In addition to Aumentum Recorder replication, the data canter will host County's infomat Public Assess
and sResording modules 1o manages internet researcher inguides of County indexes end images stored in
Aumenlunt Recorder and the receling of eRoecording submisslons for tranemisslon 1o the Courty
production systems. This configuration will ensure high avolabilty for those Intemet-based funclions
within consistertly managed response times, thus ineutating tho toea! production configuration and
ensyuring consistent access even in the event of a disaster &t ihe County's site.

ASSUMPFIONS AND CONSTRAINTS

s A 38month commitinent is required for service for TRTA Gov applications. IF the County decides to
ferminate thg sefvice et 20y point prer 1o the end of the 36-manth commitmert, the Caunty will be
responaibla for the fees for the TRTA Guoy applications for the bafance of the commitment.

« TRTA Gov will repficate the axisting indexes, images, Aumentum Recorder saftware, and Microsoft
$QL Herver database lo the remoie data cenfer configuration. Tha Toundy's currant Aumantun
Recordst release jsvet and corfiguration wilt not ba changed.

TXO20418FBC ~ W 1. % THOMSOMN REUTERS
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s TRTA Gov wiii replicate the existing AgendaQuick dala, images, and software to the remote data
cenber and configure for disaster rzcovary. Public users will access AgendaQluick documents vie the
camola data eenter just ke Aumenium nublic ysars, The Courty's current AgendaQuick release
level and configuration wifl nat be changed, Yerslen 10 of the production and data canter Cold
Fusion Jeenses wifl continue fo be used, {f the Counly chooses to upgrade to a8 hower version, an
gdttendum o this SOW will be reeiuirad, an the County will ber cherged an aedditional fae,

« Public Access for Aumenturn Recorder and AgerkiaQuick will allow researchers to view documents
uging the HIPA Plus reolication server. Requests lo purchiese Aumentum Recarder document coples
will e rediresied lo the Countylproductinn server to complete fhe transaction, For aRecording.
dnsuments wik be received fram submifters in the hosted applicallon and wit be pushed 1o the
production server for narmal processing ns batches are accessed by users. All databage changes
oesur on thie productitn sarver. Repleatian is from the groduction senver fo the hosted server. In the
avent of o disastar evertd impacting iha County produstion server, the hosiad replicaiion servar can be
enobled to sifow scommarce Public Actess purchases, eResording processing, sad any other
standaed Counly Clork business transaction. When the production server is back online, TRTA Gov
wiil enordinate through County IT te vpdate tha production servar,

s The County Wil ba provided with 2TE of data storage. which Bhaukd be suliclent based on cugrent
petimatas, If usage eXcords thig setimate and additional storage has 10 be added, the County will be
notifiot anct asked o approwe the cost of adding additional slorage for the balance of the contract.
Enase will be momiiored as needed (o ansie thers is no Hmitation in funciionality,

+  Theterrn “real-tma rephcation” can take & few mintkes to complele as networkisener iraffic will effect
the tiring of the replisotion hetwaen sites,

s Data replication can bz impasied by the telacommunication provided betwaan the County and the
data centar,

¢ The County s eapuneiuly for Iprl:w'iding broadband comimumic ation mecans and any necessary firewail
fromm the production site to an internst servica provider in the case of a LAN-4o-LAN VPN unnsl,

s  TRTA Gov will previde the County with o ane-time delivery of images and datubage stored in the
nogied facity ai it charge fo the County.  This will naiude both database and images for the TRTA
Gov AgendaQuikckapplications. If the County requests that TRTA Gov Technical Senvives restore the
doiivared backup dota snd imagas on the loca! sarver, then @ geparate biilable work grder would be
crezled based on the time and malerats required to suppoit the event.

s Data and mages housedin the Avmenium Roecorder systert are of a non-prapriotary anturs, Ad data
wilt he hovsed in & standard 5QL. database siruchae, and images Wil continue lo ba stored as Group
4 HF. Adf cata and Images hosted in the data centor are the proparty of the For Bend County Clerk,

e The Courty will be responsibio for providing allt AUmentur Recorder prociuction system hardware,
infrastruciure and environmental space, power requiremants, and access by TRTA Gov for
igtaliation tasting in the deta center and operation.

s The Counly witl provide the S3L Cedificats for use with eCommerce and eRecording.

o High-spead remote access o application and dalabase sarver(s) must be provided ta the TRTA Gou
project toam membaers. at agress upon tmes for sel-up, configurstion and tesling. The date and times
of the tanuirad oomess will be scheduled betwean TRTA Gov and the County in advance by the
respective projoct managers.

o The County wili be respensibie for testing and reviewing the data on the remote server and providing
approvat for cut-over praduction.

s Al documentation provided by TRTA Gov is providad "as-lg.”
«  TRTA Gov recommends runting 100mbs Eihernet connecticns to the deskiop.

THDMEON REUTERS
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«  Puture techaology refreshes for the County have not been included in the scope of this SOW.
Teshnoiogy refreshes include futtre periphers! hardware upgresies of repiscemant of equipmant,

DEFINITION OF SEVERITY LEVELS
TRTA Gov shell respend to any smors reported by the County based on the severlly level assigned to

such arror. Saverty lgvels ard TRTA Gov's responses are delalied In the Rezords Manag ement Mast
ngreament dated October G, 2007 betwash the County and TRTA Gov. g astar

IMPLEMENTATION DELIVERABLES

Haroware and SeRtware Deliverables

Any hardwsra and software daliverables are isted at the beginning of this SOW,
femote Dnta GCenter Deliveeablas

Remote Data Uenter deliverables are described in “Altachenent 2 - Managed Services i
Agreament” located st the end of this document. g s Hosting

Al rermole hardware and sclware and dala center infrastructure are provided within the proposesd HIPA
Plus hosting services describad in this SOW. The County will be provided with 2 7B of data storage
which shauld be sufficient tased on currenl astimates.  TRTA Gov witl s responsibie for system aat-up
configuration, and establishing communication with tha Gounty's nework. '
COUNTY RESPONSIBILITIES

Aooess

The County Wil provide a sectre conrection for reptote adcess 1o facllitate TRTA GQov's supgoed of the
systern,  This can be accomphshed via VPN connaction for TRTA Bov personne! on & 7-day24-tour
basia during the Instailation or as otherwiae arranged by both parties.

LAN

The Counly shall provide a Loosl Area Netwark (LAN) with Internet Protocol (1P} switchad
Etharnet with wiring to the Network interface Gard (NIC). 100Mp

Mot ok Adminisiration snd Qperating System Seourlly

The County shall provide ained personnel to administar its network and rmanage its darnain, including
s&CUrily atcusy.

"
¥]
£

TXO20416FBC -V 1.1 _ :
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PRICES

The following oidlings the HIPA Plus hosling seyvices proposed,

TRTA GOV HIPA PLUS HOSTING SERVICES TOTAL PRIGE

 HIPA Plus Hosting Services:.

«  HIPA Plus ransactional data replication of Aumentum Recordar
and Agandaduick production zerver io the Indianapnlis data
center '

«  HIFA Plus Hosted Infernet Fublic Access with eCommegme and
eResording

s County lo provide S50 cedificate for eCommerca and efecording

s JTBof storage

includes alf Aumentum Recorder arsd AgandaQuick seiver and wel: $430,752.00
servar dats slorage hardware located at the data centsr, Misrosaft
SOL Server database soltwars, and afl supporting infrastnugture o
ens.ge high avaiiabiity.

Racurring TRTA Gov applications monihly fee for 30 moriths (Janvary
1, 2018 - December 31, 2018 $3,632.00 per month, or 343,584.00
par year

TRC20416F8C ~V 1.3 THORSOM REUTERS
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ATTACHMENT 1~ A

STATEMENT OF WORK AGREED AND ACCEPTED

GREEMENMT TO STATEMENT OF WORK

Wa, the undersigred, accept this document as a stable work product 16 ke ysed In the delivary of the
seevices described herein.  Any deviation from this Statement of Work is (o be handied through TRTA

Gov's changa managament procass.

Tris Btatoment of Work witl confirm aif requests for services s putined and it the price Indicated “This
SOW will be an addendum 1o the "Records Management Master Agraament” dated Cetober 8, 2007
petwean the Gourty and TRTA Gov, Al the terms and conditions of thet agresment will petain.

RILLING FOR HIPA FLUS

WMonihly hilling of $3,632.00 for HIPA Flus will tegin as of Jarmary 1, 2018

HIPA Plus bosling tegs are 53,032.00 par mondh for 36 monthe {Jonuary 1, 2018 - Dosember 31, 20418},

The total fee for the full 36 months is $130,752 .00,
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HTTACHIAENT 2 - RANACGED SEMACES HOBTING AGREEMEN

An incident is defined as any time the systern ia inaccessible to the public. The County will own thg
telprompunicaion (VPN line Shal provides the data fo the data center and will be fireldine auppost;
heswever, here may be an issue that is out of TRTA Gov's control that will temperarily atfect the database
teplication, TRTA Gov will inltiate 3 suppart call, mordter progress, and maonkor the tefecommunication
line, Database veplicatior s not jnciuded in the cmdit percentage section of thiz SOW. Tne
tatecommunitation within the dafa center that provides avaitabinfy 16 ine recordsiwsbsits once on the
gerver is Inciuded in the credi percentages and is cwned by e data center.

The SOW applies only when the County ke agrasing to 3 term commitment of thisty-six {38) months for the
TRTA Gov applications. if the County decides o terminate thie servics, the Tounty will be rosponsible for
dats center charges fhrough the TRTA Gov application's thirty-sie-montk commitment.  TRTA Gov
reservas the right 1o amend the SOW from tirme 1o bne effective upon nolice 1o Guuty, provided that in
the event of any ameandment rasuting in 2 malerial raduction of the service lovals, tha change request
sets forth County's aole remedies for any el relating 1o the sanvices. inciuding any faifure to mest any
gumrantes sat forth in the changs request. The Dala Center recoris and data shall be the basis for alt
ghiange raguast calculatiors and determinations. Notwithstanding anyihing ko the contrary, the maximum
ameunt of credit in @ month shall ncl exessed 10% of the monthly recurrdng fee.

Without limiting the foregoing, Sounty agress thal neither it nor its employses, agents, cordrastors, or
reprasertetives shall attempl In any wey ko choumvert o clherwise Mierfera with any security
procautions, procedural conlols, Accepleble Use Policy, Changa Management, or other Data Genter
policies refating to the Deta Cenler senvice offering.  Any SUCh BCXIONS May cause & disruption in service,
Any disription of services which results in ihe vinlation of trese prodsions shall be exciuded ko the
irfrastructure ayvadabiliy, snd the County will have no right to any Sorvice craolt or Sther remady unoer
chatgg renuest of othervwise with respect fo guch disruption. The Courty witl pay TRTA Goy at the
current published ratas for rgpsanabie rmedisl sacvices resulting from the Gounty's adtions.

TRTA Sov wi provide the Sounty wilh witten notice before parforming scheduled mertenancs and as
much notice a5 possible when perfonning emargency change conlrols. The Date Center designg its
genvices sroung art N+ 1-refundancy phifosophy that s used 1o minimize outages during planned change
cantrale. The Daia Cohter will use commercially reasonabls efforls to minimizes the Impact of any change
contigl and, when pessible, schedule the changs contral to eliminate or minimize impact 10 the County's
gurvice. Howevet, the [ata Center rasorves the dghl Jo proceed with any change control IF 1t s
getertpined by the Data Centar, it Ms sofe discretion, that a change cantral is necessary to maintain the
averall intagrity of the servicas andior % change cantrol will nat ceuse hanm to the County.

INFRASTRUCTURE AVAILABILITY
infrastrusiure shal consist of the foliowing somponents that are providad ae part of the Data Cemtar
sorvices:
+  [o-lncation spaco reserved for use by the Gourtty in the Data Genter, including quanes, half,
or full cabinegts and cage spaca; -
«  Power provided 1o County's colocafion spacs; and
v Internel acoess provided to the County from tha Data Conter Internat Backbone.

i1 the svent thal TRTA Gov falls to meet is stated Infastruciure Availability in any Given month during the
gervice term, County shail be entitied to receive a cradit (as the sola and excusive remedy hereunder) by
providing TRTA Gov withy a written request for a servite credit within sicty (60) doys aofter receipt of on
involce for the parod in which the infrastructire was unevailable. The amount of the sevice credit shail
pe determinad by the percentage in accordance with the lable shown below: the credit percentage will be
off the monthly rcurring fee,
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INCIDENT MANAGEMENT AVAILABILITY MATRIX

TXO20416FRC -V 11
Proprietary and Gonfidentiat

r*énfras&:rg;:z:;i gxggﬁamﬁw Gredit Percentogs
100% o
<G0.068% > £9.5% 43
<99.5% > 99,0% 2%
<99.0% > 98.5% 3.5%
<98.5% > 95.0% 5%
«95.0% 100,
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9415

Records Management 150358 | 24 1
tealth and Human [
Services 150851 1 24 | CARE COORDINATION
Health and Human
Services 150951 1 24 | EXPANDED HOURS
Health and Human '
Services 150951 24 | SBIRT
Health and Human
Services 150951 1 24§ COMMUNITY PARAMEDIC
Jones Creek Ranch Park 151211 24 HE 310A-BLACK-ORIGINAL-LASERIET
Jones Creek Ranch Park 151231 | 24 | HP-Q10A-CYAN-ORIGINAL-LASERIFT.T
Joies Creek Ranch Park 151211 | 24§ HP 410A-YELLOW-ORIGINAL-LASERIET
lones Creek Ranch Park 151211} 24 | HP 410A-MAGENTA-CRIGINAL-LASERIE
| County Treasurer 151406 | 24 | INSTALLATHON CHARGE
Clinical Health Services 151888 | 24 | WEST HOUSTON MEDICAL {
Clinical Mealth Services | 151669 | 234 | OAKBEND MEDICAL !
Juvenile
Probation/Detention 151824 1 24 | LICENSE RENEWAL
Animal Services 1518811 24 |SNap
County Treasurer 152150 | 24 | SHARP TONER CARTRIDGE AR-62INTA
Health Dept-Miss City
Anriex 1523801 24 | SHIPPING & HANDLING B
indigent Health Care 152625 1 24 | PCP SERVICES OBMG L
Emergancy Management [ 152798 | 24 |10
Emergancy Management 152798 ¢ 24 | 1010 )
Emergency Manggement 1 152798 | 24 12010
Emergency Management ;152798 | 24 | 3010
Emergency Management | 152793 | 24 | 4010
Hoalth and Hurnan
Services 1528001 24 | COLONDSCOPY SERVICES
Health and Human
Services 152839 ! 24 | GLOBAL FEE
Heaith and Human
hSemlces 152841 24 GLOBAL FEE
Health and Human
Services 152842 | 24 ' COLONOSCOPRY SERVICES
Clinical Health Semices_ 152987 24 FISOLATION CXAM ROCM EXHALIST
Juvenile ' I )
Probation/Detention 153067 | 24 | TREAT BAGS
Juvenile
Probation/Detention 153067 { 24 | TRASH CANS
Parks Department 11534461 24 1 H-2673BLU B
Animat Services 153848 | 24 | 8OOS
. Emergency Management 1536561 24 | PBPC
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Emergency Management 153666 1 24 | SHT
Emergency Marnagement 153656 . 24 | SPLT _

County Treasurer 153761, 24 | GHG ANNUAL RENEWAL 1/1-12/31/18
Fire Marshal 153989 1 24 | SHIPPING
Extension Service 1.154082 | 24 | INSTALLATION OF RACK & PINION

| rairgrounds 154087 | 24 | ENVIRONMENTALTESTING BLDGC |
Auditor 154096 | 24 | ANNUAL SUBSCRIPTION
Fairgrounds 154157 | 24 | MIXED SOIL BY YARD _
Fairgrounds 154147 24 HARDWOOD MULCH BY YARD
Falrgrounds 154157 | 24 | 25# COLOR STAR
Fairgrounds 154157 | 24 | FLAT PANSIES
Social Services 154158 | 24 {12376

HSOciai Sefvices 1543158 1 24 12383 .

Sockal Services 154158 1 24 112384
Social Services 154158 ] 24 | 12388

| Social Services 1541581 24 | 12387
Soclal Services 1541651 24 ] 576096
County Treasurer 154171 ; 24 | TXLOCAL GOVERNMENT CODE 2018
Emergency Management 154186 ; 24 | SATELLITE SERVICE RENEWAL
Caunty Treasurer 154136 | 24 | TX SOCIAL SECURITY PROGRAM FEE
County Treasurer 154196 24 TX SOCIAL SECURITY PROGRAM FEE

' Juvenite
Probation/Detention 154187 ; 24 124223
Juvenile N
Frobation/Datention 154197 1 24 | S5GY
juvenile ”

_Probation/Detentian 154187 . 24 ! 856y |
huvenile ! T
Probation/Detention 154153 ) 24 | SKU 4790738
Parks Department 154208 | 24 12634
Eire Marshal 154211 24 1 SNT-NP2OX50WISN
Fire Marshal 154211 | 24| KOC-HPKE25R25-45
Fire Marshal (154211 | 24 | TET-AYNU-NF
Fire Marshal 154226 | 24 | PAD CASE
Health Dept-Miss City
Annex 154273 24 MY CONSULTANT
Comraissioner Pct. 4 154291 | 24 1 MX-23NTBA _1_
Commissioner et 4 154291 | 24 | MX-23NTCA
Commissioner Pct. 4 1542911 24 | MIX-23NTMA
Commissioner P¢t. 4 154291 pa PX-2INTYA
luvenile
Probation/Defention 1154335 24 024
juvenile 154335 24 Pig
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Probation/Detention
Juvenile
Probation/Detention 154335 | 24 | 23749
} Juvenile Field Services 154348 | 24 | TR506
| Juvenile Fleld Services | 154348 | 24 | TR506
Juvenite Fisld Services 154348 1 24 | TREOS
Emergency Management 154366 § 24 | DH-Z3
Fire Marshal 154373 | 24 | ULTHA FIRE ROSE
Fire Marshal 154373 1 24 | YRCSHOSE i
Fire Marshal 154373 1 24 1 ULTIMA FIRE HOSE 2*
Fire Marshal 154373 | 24 | FREIGHT
Fire Marshal 154376 | 24 | TFT-MEI-VPG)
Fire Marshal 184377 | 24 1 B0035001L-PROMO
Fire Marsha! 154377 | 24 | HALG-HD
Fire Marshal 1543771 24 ' FREIFKT
Clinical Health Services 154388 ° 24 | 1388338
Clinical Health Services 154388 | 24 | 650650
Clinica! Health Services 354388 1 24 1911900
Clinical Health Services 154388 1 24 | 142651
Clinical Health Services 1543588 24 271501
| Clinical Health Services 154388 24 | 143971
Fire Marshal 154394 { 24 | CLASS A UNIFORM PACKAGE W/ SHOES
Fire Marshal 154394 | 24 | SHIPRING
Parks Department 1544121 24 | O-RH500-74282
Parks Departmgnt 153412 ' 24 | B-RH500-75057
parks Department 154412 | 24 | 0-RH500-74633
Parks Department 154412 1 24 | O-RG-7192
Parks Department 154412 24 SHIPPFING
Parks Department 154416 1 24 . CLAY
Parks Dapartment 154416 . 24 | RED
| Parks Department 1544206 | 24 | FISH
Augditor 1544301 24 DRUM KIT
Emergency Management 154432 | 24 | RAPTOR LICENSE RENEWAL
jones Creek Ranch Park | 1544531 24, 10586
| Jones Creek Ranch Park 154453 | 24 | 11572
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[ Agveamayii Humbey !

RECORDS MANAGEMENT MASTER AGREEMENT
Signature Page

WHEREAZ, Fl. Bend (;‘bunt_\,. Taxas (*Cient™), o polftical subdivision of the State af Texas, and Hart
InerClivie, Inc. (“Har™ execuzed the “Fort Pend Conaty Subeense Agveement” on Dacerber 22, 1993; and

WHEREAS, Mawetrom, Inc, {“Manstran™), 2 Michigau cerporation suthorizsd to do business io the State of
Texas, seqeired Hart's Records Masageseur Soletions Business, ncluding the “Fort Bead County Sublicense
Agreemint” an Seprérober 1, 2007,

WHEREAS, Client snd Manairon wish for this Resords Management Masier Agreeinent to supercsde the
“Port Bend Connty Sublicense Agreement.”

NOW, THEREFORE, Chient and Manamon dosire To execyte this Racords Menagerment Maoster Agreement

This Rogerds Management Master Agremraent (Vnater Agreement™) is ontered inte by énd between
Manaireu ent Client, Fhis Mustwr Agrsement sets forth the goneral torphz under which Client will purchase, Hoonse
or sublicangs products sod services from Menatron, Manatren and Clent will from rime ta time enter into ong or
more Ilegrated Systems instalation, Aannva: Software License and Maintepancs and'dr Professional Servicas
Supplements: Agtecment(sy (“Supplemental Agreements™ which will refer to fhis Master Agreement ond
desnribe the specific products, servicss, pricing, vad additional terms ander which Client will purchass, license or
sublicense prodects snd services froim Manatrae. The combinetion of this Master Agreameant and fhe Supplemants]
Apreements constiute ihe antirz agreement Setween Mangtton and Clent.

Tae Bffective Date of this Master Agreememtis 0 Cirli, GJ | YT,

Client acknowledges &t has read wnd wnderstands this Master Agreement (inciuging afl Supplemental
Agreements, schedudes and armizadments).

Apgreed and Accepted:
Client Manatron

Hame: For Bend County, Texas Manatron, Ine,
Addreas 39 Juckson Syect, Sujte 719 S East Miltinm Ave uer 4

a"gzr,h ond, Teaxas 77462 FPortage, M:chgm’n 42
Telephone: !/ PR1-34 13508 P iy I /
Faesimile: 28134786 0“ N ’“Y{ - e i g A
Execwuted by: “ W‘ {a &nﬂaﬂ SR IS L S
Name: TR E. Hebsr Tohn ? tansen
Title: County Judge : Dirsctor of Risk Menageasent

Tl Agreentent iy notetfactive Wi executed by hath parties.
e o
A E.LL;& ;)

--------- fudl

w’.ﬁ*"""“‘w
THamme 1'-7 1som, Coumty Clerk

Version 01 -06-D6 Page 1 of 14
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Manatron, [ne,

Master Agreement

1, DEFRITIONS.
1.} “CHent™ has the meaning set forth b e signabie
page.
1.2, “Deseription of Malnterance Services” means #
document, a5 amended from time to time, prepered by
Mansiron descafilng the seope nd werms of Mmmemncr‘

Services available Gam Manawon under Annpal Softsvare
Litense and Muinmennee Supplemental Agreemens,

1.3 SEMuetive Bmte®™ bas e imesning sct forh In the
signanme poge,

.4 “Furdwore? mesns the hardware identtdecd In one or
more  imegrated  Systems  lostaliation  Supplemental
Agreement(s).

1.5 “Munawron™ means Manatron, Ine,, s Mishigan
corpavation muthorized to de basiness in tac Stafe cf Texas.

1.6 "Manntron Praptietary Softwere” ‘means the
cxecutable version of cotnputar programs and computer code
awned by Manatron which are lcomsed ko Client purshant to
ene or maore Ansval Sofrware License aod Mantensmee
Su;plemt.mal Apreement(s), and o updaes, upg}:w,les,
versions, oew felaeses, dotieatives, révisions; cni"‘eclmps,
improvements, rewritss, bug fixes, enhe.ncemams aatl other
piodifications, ineluding any oustorm modificstions, o such
computer programs and ende which are provided to Client,
and ali zopies of the forogoing.  blonsiwon Prosretary
Software alsn includes sll ducumewrtation pravided by
Magauon to Clent with Tespadt to thess computar rograms
and opde, excluding maimenancs diagnostics, aud the source
code version of the programs and oode when provided
pursiant to & Supplemental Agreement, und all eopies of the
forsgmng Manatron Propristary Software Heensed 1o Client
i5 identified a5 "Licensed Mapairer. Propriatary Sofiware” in
Section 2.1 (Ligensed Manptron Propgietary Software) of
Fakilbit A (Pricing and Inventory) of ose or more Annuil
Software  Lisense and  Maintebancs  Supplemental
Agreement(s).

1.7 “Iostaliation I¥ate™ means (a) fhe dute Manstron
eoprpletes installation (as deteemined by Manstren), or (b} if
tha relevant Supplerseoial Agrooment spm:if“ toally dosighates
auch date, the Mnstallation Thete as specif‘ec‘i in such
Supplementsl Agreoment, or, (3) if Hardware br Sollware is
¢ be insalied by Clent, the temh calendar dey following
recuipl by Chent,

18 “Inteprated Sysien”  means Hadware and/or
Softwars that is nmgrated and installed Dy Monatron for
Client purssaat 16 one or morn Integrated System Instaliaton
Suppizmental Agreomenks),

1.9 “Llgensed Laoeation™ means the Janition where an
itern of Sofpware is livewssed for Use a5 designated in an
Annusl Software Licenss and Malvenance Supplernental
Agragment,

130 “Licensed Server” means the Hadware on which
s tem of Softwace i licensed for Use as desigueud fn sm
Versicn 0)-06-06 Page2 of 14

Anpual Software Licesse and Maimenance Supplemental
Apreement,

1.13 *“Licensox” mears the lcendor’s), respastively, of
the Noa-Manatron Soliwera, a5 lsted in Sestion 2.2 (Non-
Mamifron Scblicensed Solwaee) and 2.3 (Nonvi=matyon
Other Softwars) of Exhibit A (Pricing and Inveniory) of one
or more Avounl Soflwire Litense and Mapintenands
Supplemental Agresmentis),

1313 “Maintenanee Services” means the leval of
mabmanes 2ervige [Level One, Basie Lewel of Servics
Mardatory); Leve]l Twe, Extended Service {Gpiion'tl}, or,
Level Thrae, Extended %moa {Optional)} in Exhibit A
(Pricing, and Inventory) of an Anoual Software Licease and
Maiaenaice Supplemental Agroement sefeoted by Client,
whith Manaton will provide to Clieat woder such
Supplemental Agroement.  The Mainienanes Servives are
wwre  specifivadly  described W the Daseripton of
Maipverance  Ssrvices attached o sueh  Bupplemsntal
AgTtoemrent.

[.13 “Fluster Agreement” Has the meésniug sot forih in
the signature page.

1.14 *Npn-Manateon Software” medcs the exscutghle
version ¢f ¢onpuier programs owned by third parties that are
provided by Marawon to Client pursuent o sublicsnss(s)
under ohé OF mome Anpual  Software License and
Mainenance  Sepplemantal  Agreement(s? or  license(s)
directly from the ttird pamy Licensor, and ail updates,
upgrades, vessions. new teleeses, derivatives, revisions,
conesticns, (mprovements, tea‘mas, bug fi Aes, eohansemizots
ané sther mediications to soch eomputer programs which ars
provided to Cheot, and ajl copies of the foreacing, Nea-
Mauawon Sofrward slso fecludes all documeninfion provided
o Chent with respect 1o these Soboputer programs. Non-
Maratvon Seftware previded ro Cliem s identified as “Non.
Manaton Sublicensed Software” or “Non-Mapatron Other
Hofware” in Sechionps 2.2 und 2.3, mapect.vei}' of Exhibit 4,
{P-u:u:g and Ioventory) of one or mors Aonpad Software
License sud Malnienmnse Supplemental Agreciment(s).

115 YNop-Manetron  Other Software™ means Non-
Minnatron Biftware that is licensed by a thind pary Licenuor
directly to Llient  Nen-Mupaton Other Sofoware is
identified I Section 2,3 (Noa-Manatton (ither Sofware) of
Ehibit A (Pricing and Inventoay) of one or mare Anmwal
Sofiware  Licersy and  Mestcnanwe  Supplemesial
Agriemeont{s}

116 *Woo-Manatron  Sublicensed Software” means
too-Minetron Softwars thet is sublicensed hy Manaron to
Clizrf porsuant 20 sublicease(s) vnder one or more Annual
Softvare  Licepse  and  ‘Maimenance  Supplementul
Agreament(s).  Non-Mamairont Seblicensad Soffware s
ientified I Seadon 2.2 (Nom-Marztron  Sublicensed
Spfrwared of Behibit A (Priving and lavensary) of one or
more  Anrual  Softwore  Liccnse  and  Mainmnaoge
Sopplemenm Agreement{s).

Exhibit 2



Manatron, Ine,
Mastdr Agresment

1,17 *MNumber o1 Licensed Usecs™ tacans the number of
wsers licensed to use an dtem of Mumatron Propristary
Softvaare of Non-Mapzron Sublicensed Softwart as sct forth
in Exndbit A to the applicable Annug] Softwore License and
Mainisnance Supplernental AGrLeinenl.

1.18 #¥Produsts™” means the Hardware, Software, end all
other dectmentation provided by Masatron to Client under
Whis Master Agroement snd ary Supplemantal Agreemonts,

7,18 SProprictgry snd  Confidemtin)  information™
wmesns Software, disgnestics, docwsentation (including
mamialy), Hardware snd Sofrware conflgumtive, Integrated
Systens desipn snd configuration, tralming materials, user
g,{:idc’:s, wade secrats, sourcs pode and rleated gGoclurnentaticnn,
and any other informaton confidential o Manatron or ils
supplizis  or Livensors.  Proprietary and  Confdential
Infsemation shall be. deerned 110t include information that
{&} is or bewounes {otner than by disclosurs by Cliznt) publiely
known ¢ i3 sontsined in o publicty aveiiable dycument; (b} is
furnished by Mansation to others without restrictlons sirnilar
w those ‘mwposed by thls Master Agreement und e
Supplemenizl  Agreemens; {0) iz rigtiily in Clisavs
possassion whthout the obligation of nondisclasure prier to
the time of fts disclgswe under ihis Meattr Agraemient and
the Sepplemental Agreeninls oI any prior agreemients
betwael Mangiron and CHanly ar () iz independently
developed by employees or agants of Chent who pry be
sbown t@ have had no acoess fo the Droprictiry and
Confidentia! hiformaiion.

126 “Servites” means the services to be performed by
Maogton for Client es idenified on ope or more
Supplemerial Agrsement(sh

121 “Software” means the Manaton Proprietary
Software and Non-Manatron Softeare.

1.7 “Supplemental Agreements”™ has the meaning set
forth on the signature page.. The types of Supplemental
Ameements  gre;  Imiegrated  Systems  Instollation
Suppiemental Agreement, Annsal Software Licemse and
Muinletanee  Supplomental Agreemest acod  Professional
Rervices Supnlementsl Agreement.

123 *Use™ means reading the Manatcn Propiletary
Saftware or Won-Msnatmon Sublivensed Softwars into oned
ot of memory apd the exsention of such Suftware, In whole
or in part, by the Licensyd Server,

3 SUPPLEMENTAL AGREEMENTS.

2. Supplvmenial Azcsyiants,  Meanatron will fumish to
Chswr b CHent wili accept snd pey for Products, Serviwes
and  Iategrated  Svstenus  feruized  on Supplernenta;
Agreements enterad inlo by Client and Madatron, which
inpethier with the teyms in the Supplements] Apreements, ary
e bmegrai past of his Master Agrezmenl.  Sapplernental
Agreements wiil vefar 1 this Maswer Agresmnant by mismber
and will be signed by Chientand Manatvon.  All references to
Produsts, Services and Tniegniterd Systerms in this Mazter
Agreernent @re to the Froducs, Services awd Integrated

Version (1-05-06 Page 3 of 14

Systems liszed on any Supplemeniat Agreements submitted to
and sccepted by Manaiton pursuant tw Sedtions 2.2-and 2.3,
25 modifiod by sy Ohanga Requests antered doto by Clisnt
end Manatron pursuantte Section 2.4, '

27 Additional Bequess.  Client mwy order additional
Prodacts; Sevvices and iegrated Systems under this Master
Agreerent by submitting properly completsd Supplemental
Agreements referenciog this Masier Ayresnient, signed by an
authorized roprezentaive of Client.  Under no circumstaness
will edditional orders be effestive until accepted in writing sy
Manatros,

2.7 Qubject to Accestance, All Supplemental Agreements
ace subjest o acoepianée by Mapatron,  Manatron™s
acgeprance will pe effestive when Manatron signs the
Suppleentzl Agresments. Manatron’s receint or deposh of
g Client purchase order of down payniens will gof canstinste
acespramce of B Supplements) Agrectnent,  Manaton will
retum shy down paymient raceived fom Chent if Mauntron
does it acaipt the Bupplewmenial Agrecment.

24 Change Requesi. Client and Mepatron may st any
tune w0dify 8 Supplanental Agreemant by wriven Change
Request, signed by both pariiss, identifying the modified
Supnicreitsl Agresent and spesifying the madifications to
al wast he same degree of spocificity ds in the origingl
specifications. The Change Request will indlude it changes
arsl additinns being owde to the ferms of the applicable
Sugplernental Agreement. Mengtron wilknet be bound by sy
sodifiedtions 16 2 Sopplemental Agrdement unless mads by
writien Change Request sighed by suthorized represertatives
of buth parties. A Change Reguest, when signed by both
perties, will be suhject to the twrmy of the applicable
Supplvmwetsl  Aggdertant, as medified by the Change
Reéquest, and this Master Agreemont.

2.5 Substitation. Widk nodfcation o Clisnt and Glient's
poier approval, such approval vt fo be urreasonably desied,
Munatron rusy sibatitate Prodact{s) of equivalent or superier
fanetionality and perteemacce T the cvsrt that any of the.
Produet(sh ordered are pot available. If Manatron reasonalsiv
determines that the substitate Produst(s) would ba more
suitable, this substinits will be dovumemted on the Change
Request Form, modifing the Hardwars or Softwere listed in
Exnibt A (Priclhg and Inventoryd of the mpplicable
Supplemental Agreoment(s) asd submited to Client fos
uppruval, whikh spproval st set be-bareasomably witliheld.

2.6 Trainine, Mapatron will provids teaining to Clent’s
rersocnel pr gpecified inoope o more Integrated System
Installesion  Supplomental Agreement(s) ¢ Frofessiomal
Servicer Supplements! Agraement(s).  Chent will be
responsibie for all Wrsining v SpecHicaily provided for in
Supplemental Agresmcnt!s),

3. LICENSES AND SUBLICENSES.

3L Snpmlemental Asreewments.  Mansiron will provide
Ciienl with licenses pnd sehiicensea under Section 3.2 to the

Mapatronn  Propristary  Seftware  and  Non-Mamatron
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Sabliconsad Software, respsctively, which ix speotlivd by
Manatron and Client in Exhibil A (Pricing end ventory) of
one or more Angual Software License and Maimtenanse
Supplemental Agresment(s).  Liconses and sublicenses
provided under. sn. Annuzt Software Licenss and Mainhance
Supplemeninl Ageeement will begin with the date of the
Anmaal Softwere Licensz and Maintenance Supplamentai
Agreement and ¢nd upen tsonisaticn or cxpiration of such
agreement. The terms of this Agreemen, including but ot
mited o this Seetion 3, wnd the wrms of e applicabls
Anmmuz]l Softwars Licesse and Maitenance Supplemental
Agrezment will epply 1o 2lt licenses of Manatron Proprietary
Qofrware axd 1o all sublicenses of Non-Mavatron Sublicensed
Safware. fn some oases, Noo-Manatron  SoBware
fconsisting of Won-Manatrom Other Software) may be
provided subject © a licssse directly from the Licensor to
Chent. 1 a separate Hoense agreoment spplies fo or
accompanies ‘Nop-MarTon Softwsr, then the separaie
licersa agreenient terms Will apply and supersede the license
termz in this Master Agreement end the Supplemiental
Agreements for that Nor-Manaton Software. Chent agrees
to comply with the erms of all licepses governing Manatron
Proprictery Sofrware and Mon-Manatron Scitware,

372 Ligentes and Sublicenses. Manaron gradts to Clisnt
& personn), neh-exclusive, aonwransienbie Lroited Hoense or
syblicense 1o Use the Beoatren Fropristary Software and
Non-Manstron, Suhlicenssd Software, respectively, which is
identilied a8 Ticomsed or sublcersed 19 Clent-in Exbibit A
{Priciig and Inventory) of onc or mom Amual Softwwe
Licese and Maintenance  Supplemental  Agreemamis).
Ciient it lNesnsed or sublicenssd 10 Use e Manamow
Propristary  Sofwate  and  Nort-Memawnss  Sublicensed
Software oply for Client's infewad data  processing
raguirements at the Liceused Location on the Licensed Server
by the Numbor 6f Liconsed Users, each a5 specified fn the
applicable  Annval Softwace License and Maimenance
Supplemental Agreamont. Clien say wanporarily fransfer the
Manairen  Propriciary  Software  and  NoseManatron
Sublicerised Sofiveurs (0 a baok-up server at an aliermative
iodetion witkin Cljeat's county of operation if the Licapsed
Sorver i§ invperative or the Licunsed Location is tetmporarily
uhavailable. Unfess ntherwise provided in he applicable
Anmeal Sofrware License ard Meblepaess Supplemental
Agrevaiot, Cllent will onty be provided and permdited 10 tee
the execatable form of Manatren Propristary Seftware and
Nonerdanarron Sublicensed Software sad such use Gust be in
votnectivn  with the  application package provide by
Manatron, CHent agrees that Manaigon or it reproseavatives
may periodically inspect md audit, at matnally agread upon
dmes during normal business howrs, e comsputer site,
Integyated Systems and upproprinte records oF Cliser to verify
CHent's compliance with the terms of this Master Agreement
and all gpoticable Supplemental Agresmeni(s) with rispect to
the Sufevare supplied by Menatron.

3.3 Profection of Saltware,

Yersion 01-06-06 Paged of 14

() Cliswt shial] pot, wider any clitmstaotos, stuse or
permit the adapietion, conversion, reverse eagineering,
disassembly, madificttion or de-compiletion of any Sollware,
(b) CHeni shall not modify, assign, wansfer, sublicense, time-
share, 1ent, copy or doplicae the Sofiware; provided, Client
may have in iis possession £ reasonable number of onpies of
the Soflvery for inastive archival or batk-op purposes. All
gopies of the Softvens, in whale or in part, must ¢ontain all of
Manstran’y dnd the 1hird party Licensor’s titles, trademnarks,
copyright motlees and deties resttichve and prupristay sotices
urd logends (including governarient raswricted righes} s they
eppear on the copies of the Software pravided to Tlient.
Cliem shall potify Manatron of the foliowing:

£ the location of all Suftware and sl ceples
theraot, and

{Hi) any circumstiness known to Client regarding
any vsanthorized possessian or use of the Software,

(¢} Upon termination: of Cliont’s eense of sublicense
of Solwers, Client sholl immedintely discontinue all use of
the Sofiware and retitn to Bagalron or destroy, at
Muommmon's  wpden, e Seltware  {uml  wdi related
domentation aed Proprictary and Confidential Information)
i el archival, Yack-up and oiher copies thertof, and
provide certification 0 Manewon of such rstwn or
destruction.

() Thent shadl pot publish any resuits of benchmuark
tegls rup on Ay Software,

{g) Cliznt shall net relocate the Manatron Proprietary
Software or Non-Mabaran Sublicensed Software from the
Licensad Location, except 85 permtitted in Section 3.2.

(f} ent shall mainizin the Mamatrop Propriesary
Sofrware  end Non-Manatron  Sublicensed  Sufiwcr  in
confidence and comply with the terms of Section 7,
Pratection of Propriotary and Confidentiat Information, with
respect 1o sueh Software,

(g} The tors of this Section 3.3 will survive the
termingtion or expirndon of this Agresmem and the
applicabls  Amnual Sofiware License and Maintenance
Supplenienial Agreetent,

34 No Dupsfer of “Thls, Thics Agreement does nol
teassfer 1o CHent title 19 any Seftwars, intellectuzl property
contzined §& any Soltware, or Proprielary angd Coofigentis]
Informaton, Titls 10 Manatron Propristary Software and ali
copies thores?, and ail assuciated intellectunl propesty rights
thareln, will pmedn i Manston,  Tide o Non-bManaren
Software and ali copies thereof, avd all asseclared inmlisorusl
proprily righes el will reositin o the applicatse thind
parry Ticensor

3.5 Imhereniiy Dangarous Anplications. The SoRware is
iy developed or ficensed, for nse i any auclear, wviation,
mass Tramsit, or medical application or in any other inherently
dingercus appiicetions. Client shadl mot nse the Softvmre
any joherently dangerous application and agrecs  fhat
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Meastron end any third pty Heensor will not be Jiable for
any claims or damsges anising from sack nse,

£, MAINTENANCE S8ERVICES,

4,1 Mpintenagee. Manmazon »All provide Maintennnce
Serviess to the gxrent provided for in Angual Software
Ticense md Meintenanes Supplemental Agreemseni(s) or
Professiong]  Services  Supplemenial  Agragreemt(s)  and
ppswant 0 the terms and oondiions of Membron's
Poscoiption of Muintenance Serviges, s omanded. flom time
to time, Managron will make best commercially ressonable
eiforts to remedy oF provide @ reasunable work-around for
defests, evwors or malfimetions in Menawon Froprietay
Joftware which have a significant sdverse affect ugen
cperdtion of the Minetton Proprietary Software or Intagrated:
System, 3s applicable, and which e prompily mporied by
CHert 1o Manairon.,  Because not all srors or defocts oag o
veed be saneeted, it i3 possibile that some wvors or defeas
wili not be corrected. Errors or defeats xoust be reported o
Manafon's Cliant Service Reqoest Forrn, Exhibit C to e
spplicabie Agmual Sofiware License 2nd Maintenance
Supplemental Agrestent rad be ateeenpanied with suffinent
detuld, i vailahie. 1o enable Menstron {6 reprodoce the error
snd pravide a remedy or suitable work-sround. The remadios
aud vhligations set furth In this Soofion 4.0 ave the fall extent
of Client’s memedies and die Wl extent of Maoaergn's
obligetions with réspect 1o emrors, defects or malunctions of
the Tntegraed System, Manatren Propricwy Software and
Non-Maaaan Sublicensed Software,

A% Limhation, Maneren will not provide Maintenanes
Services if alterations to Prodocts or Integraed Systems
which are not mads by or scondinated with Maratron or
grathments o Products er Integrated Systems which are not
pravided and indalled by or eoordinated with Maraton
direstly or Indirestly result i any  malfimction,
ronporformancs o degradaticn of perfirmance of Froduets
or Integrated Systems.

4.5 Bxclusioys.

(a) Mamwompance Services apply only to properly
onfiawed  Prodacis. This cxelusion Tor  impseper
omfigavation is not applivable to Mepeoance Servicas for
oy Hardwiare ov Sofbware installed by hManatron or wdor
Mernefton supervision, wiless Cliets o any third party has
changed the configustion withour Manetran's aupervision.
Maintemonoe Bereives alio apply only au e mininmumg
Hardgware ond Safiware Jovels designated by Mavewon for
suppert of the applicakle Product specificgtions.

(&) Maintenance Sorviges do not include correction o
yepair of defects, errars or mutfunctions, inghading wny reisied
tn dae data Dnctionatity, in the design, madufacwrs,
materials or workmanship of either ) Non-Manaivor, Gther
Saftwars, or fi) Hardware.

{c} Maintanance Strvices deserived in this Soction 4
and urider Annunl Software License and Manlensnce
Supplemental Agruement(s), including the Description of
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Malnterance Servisws galiby, do not sover defects, errors oo
malfunctions which are not asitrlbutable {0 the relevent
Manalron Propristary  Soibwere or Irtegrated Sysiers. of
which are taused by any nd the foliowing: () de-installation,
reinstellation or relseation of dxy peny 5f Hardwars by Cliem
or any thind party; (it CHent's failors to follow eperational or
malntensnee  instructions a3 sst forth  in applicable
docuimentation; (ili) ¢ nge of non-commpatible media or
sapplies; 4v) repaty, maintensnee, modification or sheration
of Wz Manaron Proprietwry Soliware, Hardware or
Integrated System by Client or third psu'tws () wse of

hardware oy softwars not Supplied - or authorized by
Manatren: (vi) extersal factors (8.0 power filure, surges or
stecirical damege, fire or water datlage, air conditioning
failure, hutnidity cenirol failure, rir cortasive stigosphere
facnfn to slectromie cirewinyd, (Wi} failure 10 nudntain
prope: site specifisutions sad crvirenmental conditions; {viii)
negligence, agcidsats, neglest, misuse or mmpering; (B0
improper o sbnornat use or use tpder abrotmal sontditiuns,
(%) use i 2 manner nat awthorized Yy (his Mastor Apearent
and any Swpplemental Agreement(sy or use incbnsister with
Manatran's specifications; (ki) Clieot's fuilure o comply
with Client's respopsibilities  under Reeton 6 (80
affrehments or alermions 1Rt provided and insialien by
Meanatron as fosthier Gesoribed in Section 2.4 or (Kl the
introduction of sefiwaré virusos.

{d) Maratron reserves the tight to charge on o time
and shmriale basis for etfors expended due 10 problems
egased by these malmiommnes sxclusions, using Manvatron's
standard thon and materials charpes, subjéet 1o CHent's prior
apprivil,

4.4 Alserntions snd Anschmente,

(a} Cliett will be solely respomsibie for infringement,
sersmdd imfury or damaege to property, Productd and -
Integrated Sysiems rosuling from sherations to Produots or
Inizggrated Hystems thal are mot mide by Mapatom or
ateidlarents 1o Products or Intograted Systems that are not
peovided end fosiled by Manatran,

) Chant wil] give Manatroa prinr written notics of any
propesed alterations or adathuments to Producte or Integrated
Syatems gubject fo Mainteuance Serviess. Menetron has no
obligation w0 provide Maistenance Services fur Producis or

Intagrated Syslems containing altefations not mace by
Muanafron or sifachments nat proavided and Gpstalled by
Macatron. 3 Manziron sgeses 1o maintain, Suppott of comeet
aftered Products or Tutzgeted Systems, Manaton way
impose additional fees. Manatron is not responsible for a
mnalfimetion, nunperformance or degradation of performance
of Products ar Entegrated Syswons coused by or rcsiﬂlmg
directly er indirectly from any altaration or mtachmen uoless
Manatron has provided and stalled the alreration or
ottachment sod baz informed Client that such adverse
ponditions ut oeour. For purposes of this Masier
Agreement “alterations” inchades, buf Is not limited to, the
incorporaiion of consponents. boards and subassemblies not
provided by Manatren inte Products or Intsgrated Sysiems, ns

o
Wlis
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well a8 madifications to Prodticis or Integraied Systems that
are net made by Manntron, “Attachments” ncludes sy
hardorme, software, components ar deviges. which aie
sonriesind fo Products or Intzgrated Systemns and which are
s pravided by Manatron.

5, CHARGES; PAYMENT.

5.0 Crarges, Charges for Produets, Services and
Integrated  Systems will be identified and payable in
nceordance with the terd set forth in the relevant
Supritomental Apreemens(s). AN payments are to be mads to
Manatron at s principal office In Austin, Texes, as sl Lith
an the sigaawre page or to sach ofber location as may be
designatad by Manatron in u notice 10 Chont

$2 Late Charpes. A6l nncostested sharges must be paid
s ugreed In a Supplemsnlal Agremment. If ftwoicad, all
paymmers are dus 50 later thaw thirty (30) days from the dat
of receipt of fuvisice by Clivot. Menstron mey impose a late
payment charge on past.due payments equel to the lusses of
(s} 1% per morih ot (b} e maximue rade allowed by law,

53 Additional Chersgs.  Subject to Danatron’s
notifioution 16 Chext and Client’s prior appraval, additional
charges misy De £ssessed for services reodersd ougide
contracied hours or beyond toemal coverage et Client’s
request, inclading but not limited to trave! oxpenses, premiun
A yainimura eharges.

5.4 Pavgent Dispiges. 1 2oy dispete éxdsts bevween the
pariics concerning the amount due or doe dae of any
payinent, Chent shall promptiy pa¥ the undisputed portion.
Such payment will not censtitute & waiver by Client or
Mazatroh of any of deke redpecrive lagal rights and remsidies
against each ofher.

5.5 Price Protection,

(a) the prives for Producty W eny Supplomental
Azrecmert wit romain firnt through delivery, voless through
no fault s Manaron shiprent takes plase more thas cna year
after the date of the Supplemental Agresment. 17 Manaton
notifies Clieot that g inerease in prives will apply to its order
and the sffected part of the order ie not part of ax (nte grated
Sysaen, Clicut may winirate the affected part of fts prder by
giving vaithan notice 10 Manatren within ten {10) days of the
dat of notification of the increass,

¢4y Feas for Mainténnnce Bervices under an Annual
Software Lizense and Maintenimew Sopplomental Agreoment
will not ke inereassd during the tveniy-four [24) monoth
period heginning with the Installadon Tiase, bur may be
ineressed on the secund (27 emivessary of the Instedation
Date ard on each subsequent aedversary of the Instaliation
Date with thirty £30) days prier written notice 0 Client.

(2} Fees for Softwars lcenses, Software sublicansns
and Ssrvices under Buppleinentl Agroements of &f lead one
vear will not be inoreased during the rwenty-four (34) wonth
neriad begioning with the Insialleden Date, but may be
insreased on the seooed (2% annivorsary of e Instalistion
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Date and on gach subssguent anniversaty of the Installation
Date with thirty {307 dayd prior written notice 1o Client, I
Software or Bervicss are contracied 01 8 rmopti-to-month
basls, the fees may be incremsed at sny time with sixty (60)
days prior writien neticg to Client.

) Manziron will Bmi the Incrsese i amiopd Nesnge
wod suppars, Pees ta 5% o the CPE, whichever is greatsr, The
base @y computing the adiustmem is the Consumer Price
Indox Alt Urhan Consumers for the Houston/Hatris County
srea published by the Unied Staes Department of Lavor,
Burean of Lahor Statistivs (CIndex®). Tihe Index puliished
aost inmedbately preceding the Adjustment Date in quastion
{"Eatension [adex™) is 10 be wsed in dstermining the dmoin:
of the ncrease.

56 Taxes. If Client is wx oxempt, Cliens will provigde
Mantron with proof of its tax-exempr states, I Clieny is nol
tepoexenmpt, (8) Clien will pay any tax Manatron beeomes
obligated te pay in connegtion with this Agresment, exciusive
of tazes based on the el hoome of Manawoen, ang {9) Client
will pay all persenal property and similar wxes assesyed after
shipmenr. I CHent ehatienges the applicability of any such
tax, Chett shall pay the tax and wmay 1heraader seek i refund.

3.7 Debivery, Unless otherwisg specified in the relevant
Swupblemental Agreemwnt, Mimutran will arrange for delivery
of Integrated Systemy sed Produets fo Client and delivery
eharges will be inchuded in Magatron's pricing.

3.8 Jnotalingion. Thiless otherwice provided in the velavant
Suvprlemental Agreement, if the Supplemental Agreemaent
provides fir Maoatron to hetoll Integrated Systemys or
Produsls, {5) instligtion will be performed during Menatron
poimal workipg hoors, (b) -8i installation will be sabjusd 1w
the then-curvent stapdard Manatron charges and conditiong,
and () i additonsd lebor and rigelng s requirsd o
jostallation due to Client's spotial site requirersents, Cilent
will pay those sosts loclading <osis 0 meet union or local
forw recpiremenits.

6. CLIENT RESPONSIBILITIES.

4.1 lydepundent Detersoination, Clisnl acknowledges diat,
hasad on Manatrelr’s representations and ClientUs owir due
dilizence, Client has Jdetermiined thar e Products, Services
and Titegratad Systerns ordered ubder this Master Agreement
ani Supplerants! Apreemertds) meet its requlremants,

&7 Conperstion.  Chent agrees 10 coopgrste with
Maneton acd prowpily perform Cllent’s tesponsibilities
under this Master Agrepment. including bl mot fimited 10
those set foyth in any Supplemental Agresmeny, Client shall;

fa} provide adequste working and storage spacs for

ust by Magrron pasennel cesr Hardware and. Dutcgrated
Systems;

(b) provide Manatron full access to the Hurdware,
Scitware ard integrrded Systems apd sufficient computer
Uete, subject only to Client’s security rley;
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() follow Maaaron’s procedures for placing service
roguests and determining {{ remedin] service is vequired;

{d) follow Manatron’s Or manufocturer’s instructions
for operator maintenance and olaINIg SEVICOs;

(&) provide @ memory dumys and additional data i
machjne-readabie form i requested,

(0 repreduge suspected errers or malfunctions in
Bofltware;

() instel 8} Mamatran Software end Non~-Manatron
SpRware releases suppiled by Manatron within ninsty (90}
doys after receipt of guch release by Client or, if the
applieable Supplemental Agreement provides for Muoatea 1o
fnstal) the telesses, then Glical shall Ldly cooperaly wiih
Manafron's instaliation of the Manaton Sefiware and Non-
Manatron Sofiware releases, s apphicable;

. (n) piovide Himely acoess D key -customer persounel
and timely response 1o Manatron’s ¢uestions; and

) oherwise coperste with Manatwon in its
perfommance under Hsis Master Agreetnont and Supplermental
Agroements,

6.3 Site Treparation. - Chient is responsible for compliznce
with 81l Tocn! labor concerns and budiding codes. I Manatton
is to install Products, Client shall prepare and maintain the
inmaliaton Shie i sccomfanes with the manufboturer's
ipstmctiors and instructions  provided: by -Moanatron- and
ensure that fliese jnstructions are not in viclation of labor
taws or Building ordimances. Client is respomsible for
envirenmenial requirerasnts, electrical interconnecrions and
sandificatiens tn facilitles for proper installation. Any délays
in preparation of the installation site will coespondingly
extend Manstron's delivery sad fostallation deodlines.

64 Sie Maintopance,  Client shall makntain the
appropriate operating enyignment; in mccordence vith the
maufactarer’s specifieations and Manafron’s specifications,
Zor the Hardware, Softwars and Intugrated Systerns and afl
sormmapicatiots hardware, telephone lines, vledtrie ines,
cabling, muderns, air conditioning and all viher hardware and
utlities pecessary for the Hardware, seftwars and Integrated
$ystems to operate properly.

6.5 se, Client is exclusively resporsible Tor supervising.
maging and conpolling Fs use of the Haedware, Software
and Integrated Systemis, including but wot limied 1o,
estzblishing  operating  procedures and  audit  comtrols,
supervising its employees, making, daily backups, providing
virgs protection, ‘mpotting data, enswing the geeurdey and
sequtity of data Input and daia oulpnf, monitoring the
aceutazy of information obtained, and managing the wse of
information and duta obtained, Client will ensure that its
personnel are, st all times, educdted and trained in the proper
use and operaticn of the Procucts and that the Products are
used in svcordance il spplicable manuals, instructions and
specifiestions, -
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6.5 Backups, Client will rpatstain backeup data necessary

to replace critical Client data in the event of loss or damage to
data from 1y cHuse.

&7 Gomplianee with Third Party Centragrs.  Chiemt
represents and warrants 1o Manatron that it does ndt have any
couiracts or ofer obligatians to third parties, including: but
not limited to any lcense agreements or confidentiality
obligations, that will be violated it any reapett’dy Client's or
Manawon's perfortnance under this Master Agreement or sy
Supplemental Agreemem(s;.

7. FROTECTION OF PROPRIETARY AND)
CONFIDENTIAL INFORMATION.

7.1 Manmation_Propeietary_and Confidentiz] Information.
Client shall keep in coafidence and protect Proprietary and
“nofidential Informetion from diselosure to third parties and
roatriet its use o wses expressly permivted under this Master
Agreoment wng the Supplemental Agreements subject to the
rerpiiraments of the Texas Public Information sct.  Client
shall take all reasonable stzps 1o egsure that Propricisry and
Confidential Tnformation 4s nat dischosed, copizd, duplicated,
raisapproprizted or used in any menner not expressly permitted
by the-terms of this Masier Agreement and Supplemental
Agreement(s).  Client ghall keep the Software and all tapes,
€%, disketies snd other physieal embodiments af the so frure,
and sl gopies thereof, at a secure jocation and Hmit access to
those employess who musl bave gosesy to eneble Clisat te use
he Software,  CHent acknowledges that unauthorized
disclosure of Froprietary znd Coafivemial Infurimtion may
gause substantial economic loss to Manatron or its- supphiers
snd licensors, Client agrees not @ copy Fropristary and
Confidential Information, tn whole or i peri, except as
expressly wuthorized ¥y this Master Agreement eud apy
Supplemental Agreemsent(s).  Each permitted copy of
Proprietaty @ad Confideptial Information, including Is
storage media, will be merked by Cliont ta in¢lude all notices
and lepenus (including govermment resticied rights) that
eppear on the priginal. Titde, copyright snd all other proprietary
rights in and to the Softwere, af all times remmin vested
excjusively in Manatron or, as applicable, the tespectdve third
party leensots.

72 Client Confiential Inforation.  Manatrog
acknewledges that it and is employses or sgents may, in the
coursz of performing their responsibilities onder this Master
Agreement 2nd the Supplemental Agre2ments, be axposed to
or acquire fnformsiion that s confidential ta the Client. Any
and &l nformartion of any form obtaioed by Manalron or its
emplayees or ugents in the performonce of this Master
Agregrrent and the Supplemental Agreements shall be
deemed o he coafidenmtial information of e Clienw. Any
vaports or othier docamients or items {including sofiware) that
vesult feovn e wse of the confidential information by
Manatren shall be reated with respect to confidentiality in the
zaine manner as the Proprietary and Confidzmial Information.
Confldential nfoimatior shall he deamed not te inelada
information that {a) is or becomies (pther tan by disdlosuze
Ly Maonatranr) publisly knawn o fb ¢ohmined in o publicly .
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availlable Hocimeert, (b) is furnished by the Client io others
without Testrictions similar ta those imposed by this Master
Agraemiont une the Supplemenial Agreomen's; (¢} is
rightfully in Masairon's possession without the obligatinn af
nondisclostee prist o the time of its disclosure wider this
Muster Agreviient and the Suppiemental Apredments;or (d)
iv jndependently devéloped by smployees o agems of
Wanaton why can be shown to have had na access o the
gonfidentia informalion

73 Remm__of  Proprisiary . and  Confidential
Iuformation. VFpon tenmination of cancellmion of this Master
Agieement, Client shall immediately destroy or et to
Minaron, 8t Manwron®s optiors, a1l Proprietery  and
Confdential Information In Clemt's possession or sontrol
(nelnding  Proprigtary  and  Confidential  Information
incarporated in cother software or writings) and provide
certification 1o Manatron of sush retura or destruction. Upon
werminmion of o Supplementel Agrecment, Chem shell
immadiaiely desiroy o return, 3t Maoaton's option, all
Proprietry  and  Confidontiel Informetion in Client's
possession o cumitd] (including Proprictary wnd Confidantial
Information incorporatedt in ofer software o writings)
+elating 1o sich Supplemental Agresment, which is a¢ longer
ticepsed e sublicensed fo Client pwsuam w0 another
Supplemenial Agreerment,

7.4 Wyteliennml Propertizg.  Al} ideas, concepss, knows
how, dara procassing teubniques, Soltware, documentation,
disgrams, schematics, blucprints and trade secraw developed
by Manairon persorinel {2lonc or jointly with Cliesf) in
cannesion with Proptistany and Confidential Information or
prochucls, Sarvices ml Imegrated Svstems provided to Client
wili be the exelusive propery of Mussron, Munatron granty
w Client o nongxelusive, royalty-fres licetiss wuse of any of
the foregolng in connection with Clend's wie uf e Fradusis
audier Totegrated Systemn a¢ permitted by the terms of this
Master Agreetnent and the Supplevnental Agrsemeai(s).

7.5 Support Msterials.  Client acknowledges that alt
wpport marzints, jachiding without limitation, disgnostic
safovare, arg e property of sod nclude Tropristary and
Confidends! Infeemadinn of Manamron,  Client will nat e
smich mzterinls,  MManulron has the right to refvove saeh
mawriaks Hom Client's facllity wt any time.  This provision
applies uriess Chent has specifically purchased or liceusecl
gt Tuppost  drlerils  porswsut to e Supplamentn]
Agraecaent.

7.6 Client Emplovess, lient will inforre s employees
of i obligations wnder this Section 7 e easurs such
obiigations are mel.

7.2 Survival, This Section 7 will skrvive termmination or
cancelloion of this Agreement ond the Supphiriontal
A graement(s).

8. TITLES; RISK OF LOSS.
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81 Herdwere, Tiie (o Haroware ang risk of loss of or
darnage g Hardware will pass to Client ppon delivery Yo
Client or Manatron as Clent's agent.

4,2 Softvrare.

{8) Manuron Proprictary Seftware. Tido to Manntron
Proprictary Sofrware and afl essoctated imelisctusl property
rights will reyratn io Manatrow, including, but not limbed o
all supyrights, trade secrets, trademarks and other proprietary
rights o andd to the Mapsiron Propristary Softviare.

{By pon-Manamen Sefiwary.  Tide (0 Wus-Muanaiog
Nofrware and all pssoclated intelfestual property rights will
rercaim in the apmileable third perty Licassor toclyding tut
not mited to a)i copyrights, trade. szorets, rademarks and
otherpraprictery rights in and o the Non-IManatran Software.

(2 Risk of Loss. Rtk of 1038 @ SoRware will pass
Client on the Instaliation Date, ckespt to the axtent covered
by the lmited waranties in Section ¢ or MWainténance
Services nursuant 10 @ Adniugl Soliware Lisense =nd
Maizienance Supplemental Agreement, as applicable,

8.3 Data, Client will retain it itle, rights, and ownership
of all fmages ad aasoointed indaxss, and Other data zreated
and/or eoquired by use of the Hardware, Software and
Imtegaied Syswms a8 stored on magnetio disk, megnetic tupe,
optical cisk, optical tape, CD-ROM disk (or other "like”
elestranmic media that may be used).

.4 Puprietyry and Cpafidectial Infornation.  Thle fo
Manetron’s Propriviary and Copfidential Information will
remotn 1 Manairon,  Tile 1o Propristary end Confidestial
Informpadon of Manaror's suppliers and licensors will
remain o the ralevant suppliers and Ycensors, Title 1o
Clent's confidential information wilk remain in Client,

&, REPRESENTATIONS AND WARRANTIES.
9.1 Sofrwars.

fa) Titde. Manatran reprresents and werrants that it owns
or has the right to licese or sublicense the Manatron
Proprietary Seftware  snd  MNop-Manstron  Sublizensed
Software Hesnsed or sublidensed by Manatron w Client os
provided for amder Amnpal Softwarg  Livense and
Muipteranee  Supplemental  Sgreeracnt(s} o other prior
ALEErNE,

(b} Sgrviges. Manawoo warrapts to Client thet Menaron
has {hz skill ond knowiedge ordinerily possessed by well-
informed ‘marabers of 115 Wrade and profession and Maratan
will apply that skitl end hruwiedge with care aud diligenes to
perform Services under the Supplewmoecta Agrezeisnts in

eordancs with bist commerdslly ressenabls professianal
standards and In wooordence with industry standands, I
Client delieves Mnuetran hes brecched this warranty, Client
shall prompaly, snd jn any event within fourteen {14) days
afer Client becrmites aware of the Yreach, nofify Manatroa in
wibing of the olabmed  brossh, with  yubsrantinting
documentation, and request that Manstron reperform the
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Services subicot fo the breath. If thevn is & breash of fhiy
waranty, Manatron shail re-perform the Serviees for which
thete has been @ byeach. Manamon whl not Le respunsible
prder this warranty 3f Cliznt fals to timely notify Mansgtron
of the clatmed breach ov i CRent fails w subsisnitiake e
Brosch with documentation. The remedy 3ot forth i his
section {s Client's sole and exglusive remedy, and the KU
axtent of Mangtron®s Jabiity, for Mamstrun's breaeh of this
warrasty.

(¢} Cerformince te Spopifications.  Monatron
wirrants 1o Client that upon the Insallation Diate o, if there
is an acceplarce festing process upon aceeptance by Clism,
1he Hupdware, Software and briearated Sysiem, as-applicabie,
will conform snd parform miterially o the specifications in
the reiated Supplemental Agreement. Ciient shall inspect the
Hardwire Softwaes and Integrated Systern for compliance
with i witranty prompily upsn recaipt sad . installelion. If
CHent boljeves Manatron has breashed this warnaty, Client
shail whhin founcan (14} deys sfter Client e or should
have konown of the brench, rod in any event no Jater ihan
ninety (903 days ader the Fswllxtion Dete {(or daw of
acceptonet ¢ there is an accepdnes testing process), notify
Manatron in wilting  of the claimed Dbreach, with
substantiaring Sovwwentation, and roguast that Manatron
provide compliany Hardware, Softwars and Jategrated
System, &3 applicable, or; ot Maratzan’s election, refund the
amount peid for the Hardwurs, Softwure and lntegreted
Systam subject to the breach. If there'ls 4 material bieuch of
this warinty, Manairen ‘will, ot Manalvon's election, eithay
provide wwtspially corupliant Faslwrs, Softwaet end
Intesrared System, as applicsble, Yor whick There hits been &
material breach or refmd the smourt paid by Clen: with
respact to the Hardware, Software 4nd Integrated System. s
applicable, for wiich there has beem a ‘netarial breach.
Becatise not all errors of defects can or wead {0 be comecisd,
it 15 nossitde that some etzors or defosts will et be correcied.
Brrors or defects velating fo Software must be reporiad on
Manatron's Clicnt Service Request Form, Exhibit C to the
applivable Azoual Softwors License and Malmenance
Supplemental Agreement and be accompanied with sofficient
detat}, if evailable, 1 enable Mangivon to veproduce the smor
and provide a remedy or suitable work-around, Manatren will
not be sesponsible ander this waranty i€ Client fafls w0
promptly and thwely notify Manstron of the claimed breach
ar It Clent fails to substmutiste the breagh with
doenseafation. Client forther aekiiowledges and sgrees that
this werranty will be desmed o be saisficd upon péaepisnce
by Client of the Hordware, Software andior Integrated
Syswem, 55 agplicable, purstant te Clien's Wspection or
pucspant o acceplance tsting dose with respect to the
Hardware, Sofwsre and/or Infegrated System. a5 appiteabls.
This warramy does not apply & the failure of the Hardware,
Sofiware or Integrated System to conform o this warmanty is
catsed By any of the exclusions from Maintepanen Services
that dre set forth in Section 4.7, Sxction 4.3, andRr Hection
4.4 which are incorporated hevein by referonce as exceprions
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ta thip wemanty. The runédy set forth In this section i
Client’s sole and exclusive remedy, and the fuli extent of
Manstran's Hability, for Manstron's breach of this wamanty.

$2 Initial Meintensnge Peciod 31 No Extra Charge.
During the one-yesr period begihaing with the Jnutalladon
Date, fn lec of & one (1) year wwranly, Manatron will
provide 1o Cilent, 8% no ontrg charpe, Maintenanca Servives at
Tevel One, Basic Level of Service on the wemas and
gopditions  fincludiog the suclesions, [mitstons  omd
restrietions) et forth in the spplicable Anoun} Softseass
License anst  Mahvenanuy  Sepplemenial  Sgraement,
Muamleons Description of  Mabistenande  Sdrvices, es
zmerded from fime 10 thue, and Sgarions &, mwd 9.8 of tis
Masw  Agreemeni.  Clieot's romedies wre fimited o
Maintenance Services as set fivth i this Section 8.2,

2.3 Cowvaesion. IF Manziron converis Client’s legany data
pursuani to o Supplermental Agreement, Manatsn watrants,
for fac bepefls of Client only, that Mapatrop has sonverted
the legacy data as exracled by Cliemt into the Tutegrated
System as direcled by Chent, Cilent shall review the
converted deia and Clients sole remedy and Manatror's sole
obligation 10r copvorsion services will o 10 tunec any
eTors casad by conversion of the data by Manatvon, as
deiveled by CHent. ffauatton will npt be cbligated to cossr
grrows i the daca provided o Manatron. The remedies and
obligations set forth in this Sestion .5 arve the fal) axtegt of
Clew’s remedies and the Rl estent of Manatron's
abligations with nespect o errors cased by the gonversion of
data by Manatroti.

3.4 Hon-Manamon Suftware, EXCEPT AS OTHERWISE
SFECIFICALLY PROVIDED IN SECTION 94 {o),
MANATRON MAKES NGO OTHER REPRESENTATIONS
OR  WARRANTIES AS T  NON-MANATRON
SOFTWARE ALl OF WHICH I8 SOLD O LICENSED
TOCLIENT “AS I8™ Manatron will pass through o Clisnt,
Rt a ned-exchusive basie and withowt recourse to Manaten,
any 'third puty minuicturcr's and Licensers wammmies
covering Won-Meatiron Software, bui ooty w0 the extent, if
any. pernitted by the third party wanufscturey and Licsnser,
Cliert may {ndependuntly seek to obtain direcly from the
manmufhciurers 9y Licensors of the NMon-Matatron Other
Sofiwate mantenznce of the Neon-Manatron Dthér Software
under any waTanty or grarantee provided by such third pary
manufacturer o Licensor. Client sgreas to ook solefy to the
warzaties and yemedies, it avy, providéd by thol thivd pany
mapufacturer o Licensor, The remedies and obligations set
forfn in thiz Section 4 are the $0l) extent of Clent's
remedies and the full extent of Manmiron®s oblipations with
Tespest to warraidies of Non-Manatron Softwars,

9.5 Hardware, EXCEPT A3  OTHERWISE
SPECIFICALLY  PROVIDED N OSECTION 9% (),
NMANATRON MAKES NO OTHSR REPRESENTATIONS
OR WARRKANTIES AS TO HARDWARE, ALL OF
WIEEKCH 15 SOLD OR LICEMSED TO CLIENT “AS 52
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MANATRON wilf pass throigh 10 Client, on 4 nog-exclusive
basis and withow recowse 1o MANATRON, aoy third party
Tasidaciarer’s wurrinties covering the Hardware, oy to
the sxtent, {f any, permiited by the third pary menuficturar,
Clienr way independently seek o obtaln directly from the
runmofacturers of the Hardware mamtenance of the Hardwarg
under pny “warranty o7 guarantes provided by such third perty

sazuficturer, Clicnt agrees to lodk solply o the waanties
gk veredies, I sy, provided by the manuficturer The
yemedies and obliparions sat fonb in this Secdon 9.5 are he
foll extent of Client’s remedies and the full extent of
MANATHRON s vbligations with respect to warraniies of
Hardwars,

5.8  Compliange. _ with. Third, . Banty  Contraots,
MANATRON represents aud wartants to Chisnt thet it does.
ot hédve may sontracts ar other sbligations to third parties,
including bt oot limited ty amy license agrespents or
confidentiabiry obligetions, that will e violated in any raspect
Ty MANATRONS ov Client’s perfrarmance under this Master
Agreerment o any Supplomontal Agresment(s).

9.7 Praof of Insurance,

{a) Manatemon shall obteis and  maintein,
throughoot the term of the Mester Agredinent sod the
Supplemental Agreements, tsurance of the types and in the
minimam, amounts set forth below, Manatren shall formish
certificues of insuranse 1o Clent evidencing ¢ ontplimea. with
the Snsuranee reguirements bereof, Cortificates shall indicate
Manawni's name, name of insurance company, policy
atrpker, term of covsrage and Umits of ecverage, Manatron
sheh cause #5 nsurange companioa to provide CHens with at
feus’ {hirty (30) dawe prior writtes motice of any reductior; ip
the ffmit of isblilty Yy endussement of oy poliey,
cancellation or nontnewal of th? Insuratice covemge
regtired under this Agreement. Mamaircn shali obiaby such
surance fom such compaaies faving 8 Bests mting of
BV or better, Loensed or approved £ transact business in
he Sinte of Texas, and shall obinin such ieswrsnee of the
{ollawing types and mintrmum lirsits:

{i) Workers’ Compensdtion insubmes in accgrdanca with
fhe laws of 1ae SSue of Tegas, or sate of bire/location of
Services, angd Emplovers' Lisbility coverage with 2 lmiit of
a0t Iese then 500050 qach employes for Deeupntional
Disssa, $300,000 policy Hmit for Qearpational Disesse: and
Emiplover's Liability of 500,000 each qecident.

i) Baplovers™ Liabality instrance with Hmis not less
thae §1,000,008 per injury by accident, 31,000,000 per ixjury
by diseass, and §1,000,000 pey badily mjury by disesse.

(i Comunercial Genem Lisbility insarence including -
coverge  for Prndncmf(fhmp{azed Qperationg,  Wisoket
Contractual, Confractes’s Protective Linbility Broad Fomm
Property Dummage, Personal Injury/Advortising Liabikicy, ond
Bodily Injurv end Property Dramage with limits 1ot lass thane

S2,000,000  annual ageregate limit
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$LO0GR30  zachoceunionos, combrped single Hmit

{iv} Pusiness Autnmobile Lisbllity coverage applying to
owned, non-owied ong hired somobiles with Umits oot legs.
than 31,000,000 cach oeourrence vomtined single limiy for
Bodily Tnjury a6 Property Damage sombined.

(¥} Professionn) Liability insursnce with limits pot ess
than §3,000,000 each claini/annent agoregate;

{h) Client shall b mamed 25 addivonal insured
o ali coverages reguirdd sbove. Al policies written on
hehalf of Mungiron shall contain & waiver of subragation in
avor of Clienl,

%8 DISCLATMER MANATRON [IOES NOT
REPRESENT QR WARRANT TRAT THE FUNCTIONS
CONTARVED IN  MANATRON  PROPRIETARY
SOFTWARE Of INTEGRATED SYSTEMS WILL MEET
CLIENT'S  REQUIREMEKTS THAT ARE NOT
EXPRESSLY  SEY FORTH IN APPLICABLE

SUPPLEMENTAL AGREEMENTS. MAMATRON DOBS

NOT  REPRESENT OR  WARRANT THAT THE
MANATRON  PROVRIETARY  SOFTWARE  OR
INTEORATED  SYSTEMS WILL OPERATE N
COMBINATIONS SELECTED FOR TSE BY CLIENT
WITH HARDWARE QR SOFTWARE NOT APPROVED
BY MANATRONW. IMCEPT FOR THE EXPRESS
WARRANTIES N THIS MASTER AGREEMENT, TO
THE  MAXIMUM  EXTENT  PERMITTED BY
APPLICABLE  LAW:  {a) THERE ARE NO

WARRANTIES, IMPLIZD BY OPERATION OF LAW OR
OTHERWISE, AMD (B] MANATRON DISCLAIMS ALL
IMPLIED \V”;RRANTII"W NCLUDING  BUT NOT
LIMITED  TO, THE IMELIED WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE AND
MERCHANTABILITY FOR MANATRON AND NON.
MANATRON  PRODUCTS AND  SERVICES. THE
HXPRENS LIMYILI &ARR&NTI“‘; EXTEND SGLELY
TO CLIENT,

10, LIMITAYIGN OF DAMAGES,

101 EXCLUSIVE REMEDY. MANATRON'S ENTIR?
L,MBIL,W AND CLIEMT'S EXCLUSIVE REMEDY FOR
ANY  CLARM  CONCERNING  THIS  MASTER
ACREEMIWT AND SUPPLEMENTAL AGREEMENTS,
AND THE ¥RODUCTS, SERVICES AND m‘r"cuMTED
SYSTEMS PROVID&“) INDER  TBIS MASTER
ASREEMENT anD SUPPLEMEN TAL AGREEMFENT 5,
ARFSETFORTHIN TRIS SECTION.

0.7 QISCLAIMER, CLIENT IS RESFONSIBLE YOR
ASSURING AND MARITAINING THE BACK.-UP OF
ALL CLIENT DATA. UNDER NO CIRCUMSTANCES
WL MANATRON BE LIABLE TO CLIENT OR ANY
THIRD PARTY FOR THE LOSS OF QR DAMAGE TO
CLIEMT DATA.

103 INDEMNITY.  MANATRON SHALL SAVE
HARMLESS CLIENT FROM AND AGAINST ALL
CLAIMS, LIABILITY, AND EXPENSES, INCLUDING
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REASONABLE ATTORNEYS FRES FOR WIURY TO
PERSONS OR DAMAGE TO TANGIELE FROFERTY,
ARISING TROM ACTIVITIES OF MANATROW, 178
AGENTS, CONSULTAXTS OR  EMPLOYEES,
FERFORMED UNDER T3S AQREEMENT THA‘T
RESULY FROM THE NEGLIGENT ACT, ERRGR, OR
OMISSION  OF  MANATRON  OR ANY AF
MANATRON'S AGENTR, SERVANTS OR EMPLOYEES,
MANATRON'E OBLIGATION TC SAVE HARMLESS
CLIENT 15 CONDITIONED UPON CLIENT: (A) GIVING
MANATRON PROMPT WRIFTEN NOUTICE OF ALL
SUCH COLAIMS FOLLOWING RECEIPT OF SUCH
CLAIMS BY CLIENT, (8) PERMITTING MANATRON
TO CONTROL THE DEFENSE AND SETTLEMENT OF
ALL SUCH CLAIMS, AND (C) REASONABLY
COOMERATING WITH MANATRON IN THE DEFENSE
AND SETTLEMENT CF ALL SUCH CLAIMS., IN 8O
EVERT WILL MANATRON BE LIABLE FOR ANY
SETTLEMENTS  ENTERED  INTOQ  WITHOUT
MANATRON'S WRITTEN CONSENT,

10.2 LIMITATION, NOTWITHSTANDING
ANYIHING TO THE CONTRARY IN THIS MASTER
ACREEMENT OR ANY SUPPLEMENTAL
AGREEMENT, TO THE MAXIMUM EXTENT
FERMITTED BY AFFLICABLE LAW: MAMATRON AND
ANY PARTY INVCOLVED IN THE CREATION,
MANUFACTURE OR DISTRIBUTION OF TME
PRODUCTS  AND  IHTEGRATED SYSTEMS OR
PERFORMAMLE CF THE SERVICES, WILL NOT BE
LIABLE TO CLIENT FOR ANY SPECIAL, INDIRECT,
INCIDENTAL. PUNITIVE, OR  VCONSEOQUENTIAL
DAMAGES (INCLUDING LOST PROFITS) GR TCR
LOST DATA  SUSTARED OR  INCURRED IN

CONNEGTION WITH THIS MASTER AGREEMENT OR
SUFPLEMENTAL AGREEMENTS, EVENR IF ADVISED
OF THE PROSSIBILITY OF SUCH DAMAGES,
AEGARIILESS OF THE TORM OF ACTION AND
WHETHER OR NOT BUCH DAMAGES ARE
FORESEEABLE. IN ADINTICN, TO THE MAXIMUM
EXTENT  PERMITTED BY  AFPLICABLE  LAW,
MANATROMN'S LIABLLITY TO CLIENT FOR DIRECT
DAMASES ARISING OUT OF OR RELATING TO THIS
MASTER AGREEMENT AND  SUPPLEMEMTAL
AGREEMENTS WILL IN NO EVENT EXCBED T3
TOTAL AMOUNT ACTUALLY PAID BY CLIENT 10
MANATRON  UNDER  THE  SUPPLEMENTAL
AGREEMENT WITH RESFECT TO WHICH THE DIRECT
DAMAGES WERE INCURRED TIMES 2.0

1.5 Referrala, " Manafron may gduscr Chiant o third
parties having pruducts or Jervices that zuny be of jaterest té
Cliert Tor use in comjurction with the Products, Services or
Inteprated  Systernz,  Mohwvithstamding  any  Manamer
recomnendation,  referal or  infroduction, Client  will
independently investiynte and test nen-Manstron praduets
and services and will have sole responsibility for detarmining
sultatitity for us¢ of non-Maoaron products mnd services.
Munatron has no Hability with respest w clairns redating 0 or

Version 01-06-0¢ Page U1 of 14

ariging from use of non-Manawoen producty md tervices,
tacluding, without limitation, clzims arising from faihure of
nom-Manatron products to provide proper tine and dote
functionality,

11 INFRINGEMENT INDEMNITY.

1LY Jpdemcity.  Manatrbn, 2t fts oWn expenss, will
defend and jndernify Cliest against claims that Manakon:
woprictary Softwere furnished under this Master Agreement
re Supplemenmtal Agreemenis infyinge amy patent or copyright
o misappropriste trude seurets protectesd under United Stetes
law, pravided Clert {a) pives Mihatron proinpt wrilten
notice of stch claims purstant 1o Section 14,41, @ permiis
Maratrezy i vontrol the defess apd setlement uf the claims,
wnd {2) provides all reasonable essistance o Manarron In
dafending 4nd scttling dhe claims.

112 Reedisa. As to eny Manatron Proprictary Sofiwers
wihich i subject tp 8 chim of infrinpespent o
misappropriation, Mapaton :nav {a) obtain the riphe of
contineed wse of the Manatron Proprietary Softwarg for
Client v (b) replace o modifv e Manstron Proprictary
Sofrwars to avoid the chabm, If pelther aliemative {s avallable
ote commercially Teasenable teyms, thenm, at the request of
Mangiven, mny applicable Software leense and s cherges
will end. Client will stop using the Manatron Proprierary
Softwarne, wd Client will relurs w0 Masalion or destyoy all
coples of the Mangtren Proprietary Sofiware, and will certify
in waning to Musston that such refurn or destruction has
been comphated.  Upon reatn or Menetron’s receipt of
cenification of desiruction of the Manatron Troprietary
Safrwara, Manairon wilt give Clitm 2 eredit for the price paid
W Manatron., less & rensomable  offsat for use and
obsolescenay.

115 Exclusions. Medawrzn will not defeod o indemaify
Client if any clair: of infringument or misappropriation () i
asserted by an aifiliate of Client, (3} resuls fom Client’s
design or aheration of -any Manatror Propristary Scfiwars,
{r) resulls from wse of any Manatven Proprietary Softwere in
vonbination with any nor-Manatron prodiict, exeept W the
extent, it any, that such use in combinetion is part of un
Integrated System designed and. Inweelied by Manatron for
Chent, ar () relatas to g  noo-Manatran Product alone,

1i4 BExchusive Romediss, This Section 11 stams the
entire Mahility of Mumstron and {Hert's qole and exslustve
wemedies for patent or copyright lifrugement and trade seorer
misapproprisdon.

i2. TERMINATION,

2.0 Tegm. The tesmn of this Master Agresment will be
o o (1) yeer frons the Effective Date (tite “Indtia) Tearm ™.
This Waner Agroepent wili autematically repew  for
consecutlve one (i) yesr temns  thoseafler (“Henewal
Terms™) uoliss crther party nolifies the pther of its election
not ko renew fae terms of (bis Masier Agreemens ot feast sixty
(50} doys prior 1o the expiration of the Inftial Term of any
Renewal Term,  Notwithsianding the ceonination of this
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Master Agreement upon the vrpiration of the Initlal Term or
oy Renewsl Tomm, his Masier Agrésment will remain ip
effict with. yegpect to sy Supplemental Agreements tien i
piogress, bat ot then completed, unt! snch Supplementa)
Agreements ferminate of anﬁther Master Agraemenn s
rniered into By Client and Manatron,

122 Defaults. The foliowing eveals xe deerned to e
defaniis:

(8) A pasy eotniuing 8 material breach of any e

of fiis Master Agreemasnt or asty Supplomenie} Agreement, if

such breech hos not been curerd within thirty days after
wsittes aatice of sich breach has been glven by the non-
defunitivg party 1o the defaulling party;

(b} A party filing bankruptey, begoming insolvent, or
haviny its business placed in the bands of 2 receiver, assignae
e tragice, whether by voluntary act or stherwise;

{r) A party falilng to comply in any muter}al respeet
with sy fadecad, state or local laws spplicadle to 8 party's
parformence  under  this  Masier Ageement of  any
Suppiemental Agresment,

12,2, Tepminetion for Defaull, A perty may terminate this
Master  Agreement and  she  wievant  Suppiemental
Agreemen (s} before explrodion of their rempective termls) for
gefaulr by the other perty. [f default ooovrs, she pagties will
have all remesdies provided I this Master Agresment and
othervise availabin by staiute, law or equity,

124, Survival, Ary ferms of this Agreetnent, which by
their nofurs extend beyond s termination, reman in effect
wreedl fidfiled, and apply to seotessars and permitted £3signs,

Suspensiog of Perfermance. If any payment dus 0
T»f..'#n:umn wnder this Masfer Agreernent or any Supmlentental
Agresment is past due more than thirty days, Manatron may
suzpand perfurmaice under this Master Aprsement aed any
or alt Supplemental Agreements vl 2l mmownts due are
crrent.

124 Fiscal Fuoding. Maenaten or Client may termingte
any Supplementsl Agreesoent upon thirty (30) days written
sutifisation duc to the Ik of Sacal fnding. Client will be
renponsible for payinent of ell lubor, costs and expenses
mewered by Monawon through the date of the reeelpl of
writter pintification,

127 Teomipatien of Maiptepencs Sevvices,

fay Client may torminme this Master Agrsemect or
sy Supplementsl Agreement(s) at any lime afler the first
seoniversary of the Instaiiation Date by providing at least sivty
{60) deys pricr wxitten notiee of termization to Mexatron,

(b Manatrev may not-{erminais an Annual Software
Licoms and Mainteyznce Supplemental Agreemen: during
the fast tirgy-six (36) menths of patd maintenanes.

sremiter, Matmiron may tenrinale Mabisenance Services
provldcd 1 the Client for any Produtt o [ggrated Systern
upon widten notice six {5) montks pror to texmination.
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{c} If Monatrom Qotenpines that any  alterations,
attackments, or medifiaxtions not made by Maratron will
interfere with the provision of Muinlenunce Services, then
Mamiron may xmtify Cient of its fotertion to terminate
Malmenance Sevices. i Clisnt doos mot eure within thirty
(30) days of such notice, Maimcoanoe Services will be
terminmed,

(& Mw?t&r;taming auything in this  IMaster
Agreemers, if Ciiem is in defoult of Section 6.2(g), Manatron
mey lermipate Maintenance Services ©r stch Manatron
SRoftware oo Nan-Manateon Softwars for whick Clent i3 in
dedault,

13, DISPUTE RESOLUTION,

131 Dsputes and Demands. The partics will utwmpt o
tasalve any ¢laim or coniroversy related to or apising oul of
Tols Master Agreement or Supplemental Agreemérits, whather

m aortmact o7 in eyt (Dhispute™, on & sonfidenisl vasis
eccerding (o the following process, which sither party may
stari by delivering 1o the uther party a written notics
describing the {]lS"‘B’l\. and the amewit involved (*Demand™),

132 Necotiatop and Meditation.  Afer receipt of a
Demand, authorired reptesenutives of the parties will moet at
a muutnolly ayreed upon time pnd place 20 4y %o resolve the
Dispme by negotintion, i thas Digpule mezasins wmwesoived
afler Shis mesing, either party may start mandatory non.
binding nediation vndGer the commercial mediation 1uies of
the American Arbitation Association (*AAAL

13.3 miyngrive Relief. Motwithsianding the provisions of
Sestion 12.200) and fhis Section 13, {F either pumy socks
mjunctive velief, such retief may be sought io 2 cowrt of
competgr urisdiction withowt the requirsment for prio
notdce snd oppostunity to care under Section 12.2{(0) and
withisn eonipiying with the wegoilation amd oediation
provisions of this Secthon 13,

134 Time Limit. Neither mediation under (s section
nor goy lemal aetion, regardless of itz form, rélated 1o or
arising out of this Master Agreement or Supplementsl
Agrsernenly mey be brought mope thon four (4) years afier
the catsse of action first acerued or within the stafutory limis
presecibed by law.

14, GEMERAL PROVISIONS:

1.} Eutirg, Asrepment,  “This Master Apycement, the
Supplemental Agresments and the attachments and exhibic
thereto sre e epthre agrzemsant snd supersede il prios
negaffaiinns anc nya] sgreemamts. Maratren bad made no
representations ov waranties with tespeet to this Master
Agreemant o7 the Supploments] Agreoments that ere not
included herein or thereln. This Master Agreement and the
Supplements) Agreemenis musy ot e dwended o waived
exzopt in widting signed by an officer of the party to be bound
therehy, 3 eny contiic exists batween the termy af this
Master Agreement end any Supplorental Agreement, the
ferne of the Supplemental Agreement will control,
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14.2 Preprinted Forms. ‘(he wie of prepented forms, suoh
as purchase orders or sckaowisdgments, io connestign with
this Masigr Agreement snd the Supplemsntal Agraements is
for zoavenisnee only and all preprinted terms and sonditions
stated hereon are void aut of no effect.  The terms of this
Master Agroomas, including bit not lintted to this Section
14.2, and the ters of Supplemental Agreements caapot be
awended, modifed or altersd by any cenilicting preprinted
terras, pravigicns or conditions confained in a preprimed
farmn, such ey purchese ordars ar acknowladgamonts. If anv
confiet sxiste belwszen this Master Agreemest or
Supplemernal Agrements and any tesrmk and conditions on 3.
purchase order, scknoviedgment or other preprinted farm,
the terms snd copditions ef this Mester Agreement and
Suppiementsl Agreernenis vill. povars.

143 fmernretation.  This Maser Agserment. and the
Supplements! Agreements will be cousuuad asuarding to
thele e smeaning end not for or ageinst either party.
‘Headings are for reference purpeses onby and e not o be
imed i constoing the Masior Agreement or Supplemental
Agreemints, Al words dod phrases jr this Masier
Agreement snd the Supplemental Agrsements e w be
ganstrued 1o inclvde the singular or plurel fumber and ‘the
masciling, minine, or neater geader s the snontext requires,

AN THE SUPFLEMENTAL AGREEMENTS WILL BE
GOVERNED BY THE LAWS OF THE STATE OF TEXAS,
WITHOUT REGARD TG ITE CONFLICT OF LAWS
PROVISTONS, UNLESS CLIENT 15 A GOVERNMENTAL
SUBTIVISION OF AROTHER STATE, N WHICH CASE
THE LAWS OF THE STATE N WHICH CLIENT 5 A
GOVIRWMEMNTAL SUBDIVISION WILL. CONTROL,

145 Sevarnbiity. Whenever possible, sach provisien of
this Master Agreement sad the Swpplementdl Agesivents
will be Interpeoned to by offactive and valid under applicable
inwe; bur if any provision is found to be nvalid, itlegal or
unenforceabla; then such pruvisivn ur porticn terenf will e
madifisd to the extent necessary to render it legal, valid and
enfornsable and have the intent and efonomic effest gs close
a¢ possthle 1o the mvaiid, Wogal or unenforcedbie provision.
168 is nor prasthie & modify ths pravision to render it legal,
wa¥idi and enforeediie, then the provision will be severed from
the mst of the Magtor Agreememt or  Bupplernecial
Agrecment, as spplicable, aod ignored.  The invalidity,
ijegatin' o tnenfurceability of any provision Wikl not affest
the validity, legality vr salorueabltity of any other provision
of this Agreerent, which will rerals valid and binding.

14.6 Trelaws, Manatror i nob respopsibie for failure o
fdnll Bs  oDlgalins when duc fo csuses boyond s
ressoneble central, including the failure of third partiss 1o
timedy provide Softwars, Hardwore, Sorvices, materlals or
fabior  gomengplesd  hecels  or in any Sumpleraental
Agreemet(s).  Manatron will patify Client in writing of any
such defey, and thz ume for Manalron's performance will be
extanded Jor o peried corresponding to the delay, Manzgiron
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and Client wilt detzaiing aiternalive grocedures to minlvizs
project delays.

147 Forpe Majeurs. “Force Majeure” mesns 2 delay
entouRterd by & paity in-tho perfurmence of iis ofiligations
under Wiy Mester Aprownent or Supplemental Agreements
which is eausgd by an sveol buyvond the reesonable control of
the party, but does not hichude any delays in the payment of
monies dve by either party. ‘Without limiting the penerality
of he forepoing, Force Maieure includes but is net resirictad
to tw following types of evemts:  acts of God or public
enerny; sets of govemmentsl of rogaiatory amhoritias {other
than the Clieni end s govering entities); fures, Hoods,
epitlemsins ©f swriows acoidents; pausually severs weather
conditicns; sfrikes, leskours, or vthey labor dispuwes. If auy
evout constinging Poree Majeure vecurs, the affected party
shall motify the other perty In writng, disclosing the
esthrated ienghk of the delay, and the cause of the delay, Ifa
Furoe Maisrre oecurs, the affectzd party will not be deemed
1 bave violeted its obiigations urder this Master Agrecment
or any Supplemental Agreemas, and time for porformance
of any chiigations of that party wili be sxtended by 4 pericd
of rime necessary (¢ owercomw the effucis of the Torce
Majeurs,

4.3 Commilapce with Lews, Client and Manatron shall
cemply with a)l federal, sz wmd local laws i the
performance of this Mastzr Agreement and the Supplementul
Agréements, ncluding those goviening use of the Hardwars,
Sofhware and Integruted Syswms. Products provided under
this Master Apreement mwy be subjeet to US. and other
goverrgnent ¢xport contrpl regulationi.  Clismn shall mot
export or re-expart Any Products.

14.9 Assignments. Neidwr party way pssign s igteres In
this Master Agrevzent oF the Supplemental Agreemenis
without the prior writian consenr of The ofher, such consem
not te be unreasonably dendad.

.8 Indepsndent Cortyactors. CHeontt and Manatron are
independint somractors snd are nat agents oF partners of each
other. Meantron’s employeds, agents and subcontractors will
rt b oontifled w any yivileges or benefils of Clem
szployment. Cliont's gerpleyees, agents and contractors will
oot be oentithed fo any privileges or bencfits of Manatron
emplovinend.

14,37 Motizes. Any notice roquired or parmitied to be
given under this. Agreement by né pariy to the other rust be
In weiting surd shell e given aind dedmsd to have been given
fmmediately if delivered in pecson to the addreds set forth g
the Signature Page Tor the party 1 whom the notioe is given,
wr o the fifth (5% business daw foligwing m ulhing if plazed
i the United States Mail, postage prepoid, by regisiered op
cerrifed mail with recumn recéipt requested, addressed to the
party af their addrese set forh on the Signawre Page, Each
purty may chaoge Its sddreess for novee by giving wricon
notice of the chauge to the other party.

Exhibit 2



Nanateon, inc.
Masier Agreeiment

Yersion §1-06-06 Page 14 of 14

Exniiit 2



Signature Page

% Agreement Number Rt: Mzsber Agreement Number; FECOR

RECORDS MANAGEMENT ANNUAL SOFTWARE LICENSE
AND MAINTENANCE SUPPLEMENTAL AGREEMENT

This Hesnrds Mancgeemert Annus! Sofwace License and Mrinienanes Supplemental Agreement (“Supplemenial Ags ee.mii;‘nt"‘)
is cvered Eote iy and botwisen Manditca, Ine, fManatron™}, § Mishizan worpoatian: aathorized to Jo boginess in the Sinte of
Texas, snd Tart Bend Counry {"Chen{”), 2 poliical Subdwspl o2 of the Bigte of Tesas. Mation and Cliernt hove enicred inty o
Records Manupanont Mugter Agreanot (the “Moster Agreamant” T number FRO00L. This Supplementad Agresment iy enterad
into under the terms of the Master Ageement and constisntes a “Supplemenial Agrosment” 25 delined in the Mastcr Agreemont,
The terms of the Musier Agreament wre Incopomted hejein by yolsrende and ary an jotegred purg of this Supplersumal Agreement,
The Master Agreement and s Susplemental Agresment comtiiute Be entire sgresment tetwern Manstron aud Client with
sespaet 16 the aukjoct maotter of this Suppleraenta) Agresment.

The follewing Exiilhits are attaghed (o this Suprisments) Agreement and made 1 pant hsreofi

Exhibit A Prickng and Inventary

Tihirit I Deseription of Maintenanée Services

Exhibit € Client Service Regnest Fapm

Exhibit I} Chonge Request Form

Exhihit £ Non-Maneton Sablicensed Softwire Licenss Agreements
The date of this Supplements]l Agreement is c g“lf U_f}{,ﬁ, j ,» 2007 Client sekacwiedges it has read and
undarstancs the Master Agreercsnr and fhy Supplernenta) A grocment rmcuadmg ati exhibits, sthedules and aincrdmenisk

Apraed and Accepted:

Chent-
Nawne Fore Bend Counry, Texes
Addres; 30T fackyon Sest, Suite 719

fr " Richimoyd, Texas 73469
Primary Phom:‘ 281/541-8608

Paceimile: A i—aé%l 3._{)}) l&[
Exgevted by: \ g ‘}"“" 4 g;
Hame:! R*\hm E. Hebert

Tikle: County Judge

Manamon

Mangwon, ng.

S10 Fast Milbem Avenue

Portgge, Michigan ;&90 97
W

;i

“‘t"i{

A WA

Joth R Hansen
Lrirsttor of Risk Mma“,zmem

This Agreerment Ie nor gffecrive undll gxeonted by Suth parties.

ATTEST:

Bilanne Wilsnn, Louwnty Cievk
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Agsmal Seffwore Lleense and Maintenante Agraement

1, DRFINITIONS.

Defines ferms used in this Supvipmeental Agrgement will have
ihe sgme manrink ghven 10 sueh terms in the Mpater
Agreapient, miceplio the extent mpdified o Btherviise defined
hergiz, A used in this Supplomental  Agreemedf, the
fnllesing rdditionai definitions appiy:

1.1 “Ansiversery Date” means gach anniversary
ol the Tnstallation Date,

1.7 “Anpual Fee™ means the combined ames!
Heense, sublicense end Muintenance Services fees
peyabls by Clien to Manawran o3 8ssaribed in Sestlon 4,

1.3 #Maintengnte Sorvices® means fhe lsvel of
maintenarice service ssiecred (Level Une, m__!_gﬁ_L;:gg*
of Sepvice. (Man mcatory); Level Two, Extendud Service
[Outiopal), or, Level Three, [Extended Service
{Ootional)) in Exhibit A (Pricing and bventory) of this
Supplemental Agreement that Magaton will provide to
Client under ihis Supplemental Agreement.  1he
Maintenance Services are pire spasifiealiy described in
Exhibit B, Pescription of Maintenanst Services,

1.4 “Maintenance Phase Stari Diate” means the
dats: the Client signg o on the fursd Project Adeeptance
Oriteria.  This final signeoff beging the Mainlenance
Phase of tha Agreement

2, SOTTWARE LICENSES AXD SUBLICENSES.

2.1 Manatron Pronrietasy _Software Ls.&gs_g The
Magatron Propristary Softwary licensed to Chent under
this Bupplemental Agresment is identified in Secion 2.1
{Maratron Propristary Softwere) of Exhibit A (Pricing
and Brvestoryd,  The Wamber of Licensed sers,
Licowsed Server and Licensed Location with respect to
onch iterd of Manatron Froptisiery Softwsre are also
specified. In Exbibic A, The Manairon Proprietary
Sefrware i Heenged o CHent tm the terms aod
condiions set forth i 1he Mastor Agreament and (his
Supplements} Agreament, Cliaet is perrined o nse-the
Lizensed Software ondv in connection witkh fhe
Tntograied System with which the Manatron Propristary
Softesre is provided. 2.2 Mon-Menatras Spalicenzed
Soitware.

{x} The NanMenatron Bublicenssd Sofrsgre
sublicensed 10 Cilemn wnder  this  Supplemestal
Agreement i identified in Seefion 22 (Nan-Mamatron
Sublicersed Sofware) of Edhibic A (Prichig and
Tyvesgory). The Licensor, Fumber of Liveted Users,
Livsmsed Server and Licensad Lowuaion with respect b
each item of Non-Munowran Sublicensed Software are
atso zpecified in Exbibir A, The Nen-Manafron
Subticensed Software ls sublicensed to Clisnt on the
terme and comditions set Torth b the Master Agteement
and this Supplemenst Agreement. Client is permitted
te 359 the Nop-Menatron Sublicensed Software only in
semnection with the Imepratad System with which the

Pagg Y uf12

Neon-Manatron  Sublizensed. Software I provided,
Client ackaowledges that fhis subllcense s subjeel to
the terms of the TLicensors’ respeotive . license
agresments  for  the  NonManatron  Sublicersed
Softwere, which ars incorporated herein by roforence,
#nd attsched hereto as Exhibit B, The Lisensor(s) of the
NanMauatror Sublicensed Sofiware. avs third pary
beneficiaries of the subiicense terms of the Master
Agreoment and this Supplomental Agreamant t6 the
extent pinnitted by apphicable law.

2.2 NanMoanaron Otker Software Mot Ueder This
Aareement, The Non-Manatron (her  Software
identified i Secfion 2.3 (Non-Manatron  Other
Software) of Exhibit A (Pricing und mventory) js et
incladed in or covered by this Rupplemental Agreement,
The Non-Manatren Other Sofoware i listed i Exhibic A
soiely as u metter of record keéeplng codveriznee wnd o
tdentify the [ntsarated Systemm with which the Manatron
Propristary Software omt MNon-Maoetor Sublivensed
Botiware mey be vsed. I Client hae any rights with
respect to the Non-Maasatron Other Software, such
rights would e wrides » Separait agreemént with
Manatron or the Licarsor of such software.

24  Hadwars Not Under This Agreement. ‘the
Hordware identified W Exldbit A (Fucing and

Tnveniory) B not ncladed fn or coversd by this
Supplemental Agreamisnt,  The Hardwars in lzted in
Exhibit A solely s a racdrd keeping convuniance und to
Idontfy the Integtarad Svstam with whicl the Manstron
Propriemry Software and Nen-Manatron Subhicensud
Sofiwars may be used. IF Clivnt hus any rights wig
vespect to the Hardware, snch rights would bz under &
sgnurate sgreement with Manatron or the manwiacturer
or supplier of such Bardware,

3. MAINTENANCE SERVICES,

3.1 Fuzt Yerr's Maintgnance Serviees gl No Exira
Charge. Muonoiren will provide t6 Clicnt Maintenanse
Services for n exwz charge for one (1) year baginning
with the Instablasion Dele on the tering and conditons
set orih jo Section 9 of the Master Agreement. The
Mpinicnanpe Services to be provided during $his one -
vear (l-year) perind ate deseribed in Section 3 of
Badibit B (Description ©f Mainfenance Services) v
Laovel ORE, Basic Level of Service. The Maintenanse
Servizes desoribed In Seotion 3 oF Fxhibit B as Level
ONE, Basic Leve) of Servics constitute thie corplets fig
of services provided by Manktran during the first year,
wnlzss. Clismt ¢lects & pay ¥or o higher leve] of
Maintenmmee Servicas, which paymient will be due on
the [nvalietivs Dsfe, I Chent pays Manatros on- or
before the Instaliation Dae for o Level Twe or Level
Three cvel of service during (he Best year, Manatron

wili provide Cliem during, such year the Jevel uf service
paid for by Client. Muratron will provide one £1) week
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of oxeche support upen commencemant of the first
year's:Molntenancs Services,

12 Selection o€ Maintenange  Service | Lovel.
arstsmd to the terms and gopditions set forth in the
Master Agzeeniont and fily Sapplemental Agreemear, if
ke term of this Supplemental Agreement venews ac
pravided in Section 3.1(b). bugioning with the firge
Anaiversary Das Manstoon will provide Olem with
Maintenarice Sarvices at the Jeva! salecred and paid for
by Dhiert. {Levei One, Level I'wo, of Leve] Thoee) a8
destiibed in Exhibit 5, upon payment of the Aonuad
Fge. The Meintmanice Services as described in Fxubit
B for the Yeve! selected dnd paid for by Cliont constite
the gomplete Tist of maintenance and support to be
provided by Mapatron., Manatton will mat be obligated
0 provide auy Maintenance Services not deseribed in
the jevel of Makitenanse Servives seiected and paid for
hy Client.

3.3 Additional  Services on.Tims. sod. Malerials
&@gj,,,}. 1§ Manatron witlh Client's grioy w:il‘ten_appm\f&l,
ayowidss maintenans? apd suppoet or other services
raguestas by Clent that are not covered by ths leved of
Maintepanee ‘;ﬂr\*a..es sedecied and pm'? for by (e,

Client shall pay Manaton for al} such maiptenanss,
support 204 services on & thine and materials basis, plus
espenses, at Manatron's thew. prevatling raies, unless
othersdse ngread i writing by Manatros and Clent.

4. ANNUAL FEE.

4.1 Dute Pavable, An Aonual Fer is e and
payable by Clznmt to Mumatron on soch Annioreery
Dawe of this Agreement. Client must pay each inveiced
Amnnal Fee by the Gue dare,

4% Inveicing, Manaton willt invaice Client for the
Anrrop) Feo at least nively culendar doys before the
Aaniversery Dlote on which the Avmoal Fee iz due
Manatron may periodically review -and adjust the
amanipi of the Apoual Fee, subjest tn the tenms of
Settion 5.5 of the Master Agreement Menatron will
notlfy Clisnt of sny changes inthe Annual Fes with the
lpvoios.

4.3 HMonronewsl. If Client falls w0 mely pay the
Annual Fee, this Suppdloments) Agreement will not

sutomnticeliy Tenew fn aeoordancd with Section £3(b)
ofihis Agresraent,

5, TEAM OF AGREEMENT; TERMINATION.
51 3em

(1) The gitial tere o Whis  Suppleruemnl
Agresment Wl commence on the date of (his
Suppletnental  Agveemient, with the licenses and
sublicenses granted herein Decoining effective on the

gate of 1his Supplementsl Agresmait Thls
Supplememal  Agreernent snd  the  licenses dnd
sublicenses grented hergin will autsanstically tenninale
on the first Anniverssry Date unless repewed as
providéd in Section 5.1(b).

{0} This Supstiemenisl Agrasmentwill ranew for
g nne Yoor jemewal worn on tackh Aswiversary Date if
Meratron bad reccived, en or bafore such Asnivosary
Dare, payment of the invokead Annual Fee due en sweh
Anpiversary  Dhare Unless  Ihis  Suppiemental
Agraement rensws 2t the end of 4 renwvesl term as
provided in the provious sentence, this Supplendental
Agzeersant and the liconses snd sublicenses granted
hf.rein will subornatically terminate upon the end of such

Tenewsl term.

This  Agreement may by
termma!cd a3 pmnded in Section 12 of the Masier
Agresment. MMaintenanee and support services hpder
this Agreemant may be tezminated a5 provided for in
Seotion 12.7 of the Master Azroament,

5.2 [ffest of Termingtion. LUpen termination or
cuncellation of this Supplemental Agreement, Chient
shall return w Menatron or destroy al] Manatron
Proprigtary  Software, Nen-Mmnatron  Sublicensed
Software auid Propriveey awd Cosfidential Wnformation
in accordance with Sections 1.2(2) and 7.2 of the Master
Agreemear,

6. LIMITED WARRANTY TERMS.

THE DISCLATVERS SET FORTH IN RECTION 8 OF
THE MASTER AGREEMENT ARE
INCORPORATED HEREIN BY REFERENCE.

7. Limitstion of Damages,
THE LIMITATION OF DAMACGES SET FORTH IX

SECTHIR L0 OF THR MASTER AGREEMENT ARE
INCORPORATED HEREN BY REFERENCE.

8. CHANGE REQUESTS;

Any amendment of this Supplemental Apreersent raust
follow the Change Reqoest provedure stated in Section
2.4 of the Master Agreement.

Page 3 of 43
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AUDITGR'S CERTIFICATE

1 hereby cortify thar fands in the amount of 5 W avaiiaye %ﬁiy:szﬁ@ﬁgaﬁon of fort bend

coubty wititin the foregoing agraemant,
¥ Py

20D o SHEGIVARL, Cotiey Auiny

{The rest of shiy page Is intentfoanlly loft biawk.)
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1, ANNUAL PRE
1.1 Livense Feor and Basic Level OWE Service « Mandatary

Cierd shadl pay Manotran the fees st forth below for the tieense of Manatron Proprietary Sothvars, sublitense of Nen-Manatron

Subiicensed Sofrwas and Mantron’s Level ORE Basie Level of Sepviee:
Service O3pting

Total Price

Software License and Sablicenss Foos plus
Maintenanse Level ONE Basie Level of Sarvice

Anten™ Liccnses (516,880.00)

Anthem™ Officiul Public Records (aise insledes UCC, Azswmed Names,
Export/Archive, snd Cash Management Reporting) — (105 vrers)

« Anthem e Virals for Birth and Death

- Anthem™ Marisge Lisenses

- Aythem® Map/Plat

~ Adwanced Hackfile

« Anthem™ Comunigsiopers Count

- Apghern™ Courts (for Tuvenile, Criminsl, Civil & Probete)

- Antheny™ Pablic Access (focal and intezner)

» ImagenT™ Licenses ($27.565.00)

< Weh Sepport ($15,190.00)

Antbe™ eRedording (812,700,007

. Anthem ™M Amomsed Indexing ($15,573.00)
- Antiem® 1ol kond ($300.00)

! . Anthern™ Texws Uniine Support (3700.00)

~ Lead Tools ImugeViewer (105 wsers ineinded)
- Java Viewer

Total for Level ONE Sevice (161707 ~ 9/30408)

$92,010.60

1.2 Extended levels (optional - select orie)

Client shadt pay Munaicon e feos s0f forth below tor extended levelr of service solected by Client:

Qptional » Select One {heck ane

Addiflunal Price

Mandatory foes above plus Level WO -
Furended Servics {On sl 20 per veu)

Mandatory fees ahove pius Level FHREE -
Extended Service (On sita4x per pear)

1.3 Toial Armual Fes

The Annuat Tee consiats of the vam of'the fees In Sectioa 1.3 and 1.2 chove. Manstron will bill Client guarterly for the Anneal
Fes. Miusion may pocdodically adjust the ameunt of the Anrue! Pee, suliecl fo the wwims of Sestion 5.5 of the Master

Apreemeni.
2. LICENSEL SOFTWARE INVENTORY
2.} Mahatron Proprietary Software

~ Arhom Otfictal Public Revords (ais inchades UCC, Assumed Names,
i Exper/Archive and Cash Management Reporting}
1 » Aniem Vitals for Binh and Death
?

lﬂLlcenseﬁ Snfovares

- Anthem Marrizge Licenses
« Anthem Map/Plat
. - Advaiteed Backiile

Version 6.8.x
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Manatron, Tac., Aunus! Software License and Maintenanee Agroement

Exhibit A ~ Priviag and Inventory

hpthem Commissionors Conrt _
- Anthem Couxts (for Juvenile, Criminal, Civil & Prebate)
» dmthemy Tol Rood

Licanseg Server: foenial Processing Unit) Aatlino PIOATEHAN server

Licensed Location: Fort Beng County

| Number of Licensed Users, 103

Licensed Soeftware:

- Asithesn™ Public Access {focal end interet
- Anthen™ aResneding

1~ Anthem™ Texas Online

Version' &.8.%

!
i
I
|

Licensad Servarr (Cenal Progessing Unit) Anittern™ DA jrlernst o Anthein web server, Anthem
e‘%eanrﬁm and Anthern™ TX Online un Aatben eRoconing server

Licenssd Decation: Fort Bend Cauliry

Namber of Licensed Lsers: wnlimited

Licensed Softwars:
- Anthem™ Amomaied Indsxing

i Version: 68

Licensed Server: {Central Frocessing Uni) Anthep: AT sgrver

Liceased Losation: Fort Bead Coonty

Numher of Licensed Users; § users plus 1 supervisor

2.2 Nen-Manatron Soblicensed Softwary
(a} Database Sofoware

[ Licensed Soware |

| Version |

' Liconsed gerver fLentrl prow:ssi g Ums}

H
i
Licensed Docation _ i
Nuwsber of Ficensed Users i

(b} Image Snfiware

1ictnsed Sofrwars: Lead Tonls longeYiewsy

[ Version:

Tqcansed Server (Lona Pracessino Unity Fort Bend Couriy

Clerk ¥ workstations

\ Licensed Locmiom Port Bend County.
{ Number of Licensed Users: 105

wiwr oy

Micensed Sofrware: fave Yiewse

| Version:

| ficeassd Server: (Cepval Processing Unit) Feit Bend County Clerk Anthem production strver and Anthem

1 wel server

{ Licensad Locetion: Fort Bend Countw

{Munther of Licenmed LISers; & processor noenses

2.3 Non-Mazatron Other Software
{2) Shrink-wrap soffware

[ Lizensed Spfiwnre Numne

Version Quantity of Licenscs

]

[+
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Manatron, Ine,, Annual Software License and Maintenance Agreement

Exhitit A ~ Pricing-ond Joventory

(ks Operating systams shipped with bardware
(i) Deskiop operating sysiems

[ Licensed Software Neme T Veren Giastity oF Lierses
[ e _

{$i) Berver op&mtir@'syﬁt'amé'
{ Licznsad Software Name N W; Version { Quantity of Ligenses

Puge Tof j2

Exhibit 2



Z Hgiux3

DManatron, inc, Ammuat Sofiwars Licease sad Maintenmnce Agreement
Exhibit A —Pricing and Tnventory
3. HARDWARE INVENTORY

3.1 Hardware Turchased From Mansfran:

Page ¥ eli2

Babgysiem Component Mudal aode] Minber Deseription Craantily
i
1
1
1
¥
1

3.2 Hardwaie Purchased Directly From Hurdware Manufacturer or Cther Supplicr:

Subsystem o _ Coimponent Modei Mode} Member Deseription Qoantity
H
i
H
i
1
1



Manntron, Inc.
Eakibit B~ Deseripoon of Maiutopanve Seivices
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Manatron, Inc
Exhiibit O« Client Bervice Roquest Form

CLIENT SERVICE REQUEST FORM

{FAX i 800-336-4278)
(IELY DESK & B00.750-4278)
LOCATION: . (CLIENT) REGISTER OF DEEDS
DATE: TIME: [AMPM.]
HANME OF USER/DEPT. HAVING THE PROBLEM:
PHONE MUMBER: _ - T
SEVERITY PRIGRITY 635 e ASAP, HIGH, RCUTINE, FYI

1 Sofrare - Check eue o die fllewing

O DOCUMENT RECEPTICN O SCARNMG U ENHANCEMENT
0 iKNDEXING 0 CUDEWAINTIFEE GETUP W]
O REPORTS 0 st . 0
2 MARRIAQE 2 pusLic (w}
3 SYBTEM A, o OTHER ]
1f Hargwars — Check one of the following:
{0 HRLASER PRINTER O SCANHER 3 MONTOR
T LABELPRINTER W PG 0 BERVER
[} RECEIFTFRINTER I GASH DRAWER o

U OMHER speciy)

SPECIFIS ORSCRIFTION OF THE REQUEST: [Be sure tg sl Doc#s, Broor Metsages, o ANY irporiant informstion relntes
w the protriom. ) )

Resolution: (16, who was contetted, situation was roseived in what @y, uies)

Pape 10aril
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Maenatron; Ine
Exhiblt D -- Chaitge Request Form

CHANGE REQUEST FORM

Pari 1w Reguest
{Chenk one)
1 irHisl Project Reguirement
Ll Pmjedt $cops Change
O PoshAcceptance Enbentement
Project Names
Product / Release ! Versiom _

"Reguest Namber: . I Received Date:
Request Originator: Mamer ) | Phone:
Title / Role: ' Ercaik

Solutiou ares / mudule / omponent:

“Reguirsmient Severityy T Renuirement Priorite:

Request Abatract b Title:

_Reguest description: {Objsctive 1o b satistied o7 jssus 1o bo reselved. Piease attach any reievant examples )

Justileation: (What s the signiboance of thiy reguest?  Wha! fre the beoefite?)

OFTIONAL Saintion Proposal (Tls2d o slaxify fssue dessyiption)

fmplementation Aceeptanes Criteria: (Wit will you use as your seceptones criterda iFthis change of seope Is
jmplemented?) ‘

Fagell ef 12
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Manatron, Ine., Annual Ssftware Liconse and Mainténance Agrevment
Fxhibit D - Change Reguest Form

Part 2 - Response

Respanse! (Onz of the ilowig. Also showil &5 stans vace doddion is mada)

) 1 Fopasal caated. _
0 iprplemantation Aot propased (Gosg = The sost of implémenting this reqiost wiuld ler sxesed the vaive m be atded 1n
the solftion _ i
©  impiemsntalion tot proposad [Qentiict) « The Implementtion wouk) senfiol with cupent or fulure funetions ot objoativey
of tha gohtion . .
B dryikireniation not proocsed (Tiemain} « The baus to be sddraesed, andier tha implemantation for this request is autelda
tha gormgin of this solvtion. ’ :

Teseription of the proposed solution: (Detiled implementat’on propasel attached)
i Prog p

tn = o e s

Fatimated cost 1o madify the solu tian: (HHW/AW infrastucture, solution dosumentaticn, tralning materials,
raining, and suppor! Tegiitamenis)

Estimated schedyule impact 1o arcommodate the solutton:

Manatron response approval:

Hgnatura:

Title: Phone:
JLooments, |

Client acceptante of shange 10 project scope, scheduie, and cosi

Senzhire:

Titte: Phone:
Purchase vrderfinvoics nomber for the revised projoct scope:
Commends: '
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Magpatron, Jve.
Servieg Level Agreement

1. PLRPOSES AND SCOPE.

This Service Level Agrecment sets forth the terms of
the ‘maimenance services wvailable o Client fom
Manatrgr, It “hlanstron”™), a Mishigen corporation
pothorized to do busioess in the Ssate of Texas
Manasen  wili perforny the msintogance  services
selecied in end ot the terms and conditfons set forth in
the Meeords Monagement Muster Agreement and tha
Reconds Movsgement Anpusl Sofiware Licenss and
Melntenanes  Supplemenal  Agretmen!  btwesn
Manairon gnd Clieni (the “License Agreements”) and as
degsribed heyein,

2, AVAILADLE SERVICES.

Manatroe. offtys firee (33
serviees,

2.1 Level ONE. Basig Ligvgt ot Sereiga This is the
most basic level of meintenance services aveilable
Chient under this Servics Level Agreemént wnd s
Syrthar daseribed in Section 3, Lavel OWE, Bagie Léve]
of Service,

22 Livel TWO. Cotional Exiended  Sugpor;
Manatron  provides  opBonal  oosite  maintenanze
strvices, Mairtenance suvissr under Lewe! TWO,
Doonsl, Extemled Smpert, fwlude sl maintenasce
servicss under Level ONE, Bmu. Lavel of Sarvice, and
e additional ralhtenance services descriogd fn Seetion
A, Leet TWO, Optiopal Extended Suoport,

23 Lovel THREE. Omtiopal Extendert Support.
Manamop  provides  opiogel  ooasite maictodesce
sapvices, Maintenanse services under Level THREE
Osticmnl_Extended _Support, flude st snaintenance

levels of maintenance

for all support £SC consultants provide responises to
support requests jecaivad from syatamy users and systam
adimninisration persome).  When initiating 2 support
request, Cliemt shopld communicate to the C5C the
information In the Client Service Raquest {“CSR™
Formi,

{a) The primary Teans of contacting Manatron*s
C3C during pormal oreatiog hours 5 via tolephone
through the tol-free elient support line.  Duiside of
noetmal gperating howrs or i &l ORC consultants are
busy, the ¢licat suppor: Use w.llprompt callers to leave
e voiee preidl messege that will, v tum, activats a pege
@ & T80 consultant,

B) A dedieated, toll-free client sucpart Fioe tne
is avallable 24 hours a day, 7 daye s week, o8 is e-madl
4CC8E.

34 C8C Hows of Cmermiion. Normal operating
howure for the CSC are 7100 AM o 7:00 PM Cemiral
Thie, Monduy through Friday, except for Manstron
sompany hoidays.

330580 Resmmnur-Soals.

{a) Ugon recelpt of a CSR, 8 S50 consulant wili
teview the Infermation aud assign » soverdty for urgency
af response aacordmg m 'rbe nlowing tst:

poT

E:smaht 3
WCradcl

q s:.sianmwdc ProBiem, O76 it
prevents fie recorder’s offiee fiom
seniinuing fundamental business
prasesces. Sorre examples nright be the
systent sorvors heing down, ngers unable
to record documents, ungble 10 view
{mnpes on the Clerk sysiem, wta

servieps woder Level ONE, Besie Feval of Servicg, and 3tigh Aproblem that affects one or mery
the additicna! malniendanes services described in Bection rodules of tie Manairon system, A
5, Lovel THREE, Ootionat Extended Suppors. proliem tha prevenls the reeorder’s
’ iy offive from performing an impofant
3. LEVEL ONE - BASICLEVEL OF SERVICE. function of the Hifice's tionvial business
, . . [LOCESEeS.

3.1 Base Mandatory Services. Level ORE, Baxle "™ "Soqom foanine o5 oy haciwane 13
Levgel .of, Sevice, 5 hackided du e Aspual mtifunctioning oc inopeeative, but i
Licensse/Maintenance/Support Fees  end  Annpal altemative procedure exdisls 1 schicye
Suhlicense/Mainzenance Feeg payeble pursuant to tho business needs, A problem that impacts
License Agrecments. During the wrm of the License idivicual users or workstations,
P;\.;lwmwnfs’, Mapatron will ;\uv:de Levet ONWE, Basic "Euz:ﬂupiss ﬁ;nfg}t;cn ig:cludr: ru;r:ipt‘z:i
Level, of Service, with respect 1o the Manaton TOQUINGE SAUSUNERL, BSOS receiving
Proprietury Sofrware and Sublicensad Softwars. RO Messages that 40 ot niferwize

pravent business actvidies, data

32 Prefest and Support Mansger, Mavatron wiil | corractions, etz,
dmsienate a Projeat and Suppint Manager PEMPEM™). 4/ Low The “Tow” saie gory ivcindes cosmetio
The PSM will malntain close contact with Ciiern Issacs such a5 munipeilings, parts of
dunugh Froguent comymunication.  The PEM will be fetizes falliag off -time Sureen or rpor;
respansibie for managing delivery of the maintenance PHnE shls, Hcorrest puncuidtian, eie.

5 Laow oz ineludes problems tht
services. happeu tmermittants, for which oot

5.3 Clignf Suppore Cewier The Client Suppurt causes ars being doteemined or which
Center (“C3C™) is ke primary point of Client ¢ontact sarnat be repraduced, This eategory is
};’kriiau (10606 Page 1 2f6
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Manatron, Ing,
Strvice Level Apreemant

alsq uged to cherscleriag information
FWE\?R'}_‘

(b) A C3C consulant will commuticate o
Clicnt & Rosponss based epon the severity of the
problem.  “Response™ Iz delined Bs & commuvicelon
with Cliem of the stlus of problenms, aualysia or
potemiia) vemedies, oy workarounds. The Response goals
for g CHR received dutine nonsal werking howss are
shown e the Tollowing table:

e Witlan 1 how

SiHhgh . Within 4 hours

S/Medign  Viathin 2 business days

a7l ow Assumption isthese will be fixed in

the next Malgtenance Release,

{r) Responses w o CSR vecefved vis voice
maipager, fus, or ¢mafl Juring othar than mormal
gperaticg hou:s may be delsved unless previous
perangements have been made for standby support
TJESOLTCRS,

3.6 C5C Request Esealation,

{&) Upod reteipt of 8 Severlty 1/Criticel CSK,
tha S0 magszer will be potifisd to sure thay
sppropriate  Manairon  resourees  are  fbhouwsed oo
returning, the affected systern o oteration a8 s00u a5
passivle,

{b) A severity 2rHigh CBR ot reso¥ved within
clzht (8) towrs of satifieation fo the CRC will bs
escalated for assistance Dy otner sulisct maiter expurts
or Manatrop functionad aréa supervisor/tnarager to
determine next staps.

(c) Client will ke tolified of the current shotug
and projecied closure target on each wiresoived CSR,
which Wil be tucked and rgpovted uatli mgolved,

3T Remote, Dingnosics, The USC  consuitant,
subjeci mmatter exper, PSM, or other Clent sopport
personnel way wilize remote dial-in capability o assist
with system Siagnoesis and/or comrective action.  Cliem
diceet participntion may or may nat be required during
remote dial-in operations, Howevar, fo eitheyr case, all
use of resnote diai-in capubility wilbbe coordinated with
the Clieut i advarce.

3.8 Jupplements and Costom Promampiog.are
Excluded,

(@) From time to dme. Manatron may make
availille somputer programs shat are campatibie with
the Mazatror. Proprictary Software and that supplomnig
the Monaon Proprietary Software. Adso, dhird parties
may wake zvailable compuler programs that grs

sorpatible with the Sublicensed Sofware and that
supplemant the Sublicended Softwars. Supplerents de
not include programs necessaty for the proper
fimctioning of the Hurdware, Schwars, or Lutegentsd
System. SUPPFLEMENTE ARE WNOT LICENSED OR
SUaLICENSED UNDER THE LICENSE
AGREEMENTS AND WILL NOT BE PROVIDEDR
VUTH MAINTENANCE RELEASES,  Subjert fo
availability and compatibility, CHent may licsnse or
aublicense supplertents by written amendroent ©© such
Livonay Agreements,  All Heenses and sublicenses of
suppiements will indluce additional charges.

() Maintenance ssruices do pot inglude cusiom
PrOZrarming,

3.9 Menawon Proprigtary Softwere Meiswnanes and
Suppart. The teras of this sectian tpply to malmesancs
of Mandkron Proprietary Sofiware,

() Clients desdgoated PSM will manzgs
delivery of Monaron Fropristary Software maintenance
sleases or nadates in #ocorduncs with the provisions of
the appliveble License Agroements and this Description
of Maintennnice Sorvicos.

{h) Muintenanve releases wil be deploved oil an
“agraquired™ basis as  determimed by  Mamawon,
Maiawmeace relestes Tor Manatren intercface programs
an¥Vor supplemeniaey applications, that are not part of
te wain application {o.g., interfaces with mainframe
PIOZUams, index o Imzge conversion Programs, expurs
pregrams, &¢.], will 4iso be develnpud andd deployed on
gu s ropaired” busis s detennined by Manatron,

(o) Mavaton may inclede, at its sole. discreticn,
in it maiftenance rejgases, software modifications, and
efhanciments, which enhmnce the functionality of the
sofipare,

(d} TRelease notes  will  be  povided
samutianeousty with delivery of she relesse to Cliert 10
inclede alt lssues and comesponding  resolutipns
gonteined in the maintenance release.

{6} Chent may submit fecommended software
application enhancernents 1o be soosidered for inclusion
is fabare sofiware malntsnance releasss,

{ Menatron reserves the right to dacline
secepbice of software medifications recommended or
requesied by Client. Mantiron alse reserves the right to
deterroine  the  eonditions ucder which approved
modifigations wil) be delivered.

() Manafrom Froprietary Software maintensnce
meledes e correction  of  material  defeets,
snaifunations, or failures ‘het resilt in the Wammtron
Proprigary Sofiware failing o perfonn substantiaky
arcording tothe performance specifications pravided by
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Manatron, Ine.
Bervice Level Agreement

Muaatron when used property ander normal vse and
corrlitlons.

(i) Chent shall flly infarm  Mammtiron
inmediawely of ey sush defects, malfunctions ar
faitares. jUpon receipt of sach notice, Manatron wilt
minke best comimercially reasopabde effocts w fix or
repiace the Mananon Froprietary Softaars or govide o
suitable workaround, us herein provided. Manaron will
make best comumeresiy raasanable efforts to provide
the fix, replacement or wurkaromad a3 soon 25 is
reusonsdly possible, jakihg to consideration e
applicable Seveddty level].

(1) Clictat shall provide Manatron with 2 Mst
of putput zud any other data, including detabases and
backup sysiams, that Mamairon reasonabily may sequest
W yeprodues opersting condiions similar 1w those
presont whes the arror ocewTed.

GiY Clieas sHall pravide Muanatrdr and g
spents accsss w0 ull Cliemts  facilities, hardv.aré,
persennad, and data, phy sicelly &t the hardware site and,
i requested by Monstron, through modem tolephone
conuestion, 1o peit Mambon o pedorm its
mainteoance seeviees.

{h) Maneteim Proprievary Sofrware. maintenance
ingiudes sy upderes to the Mopotion Proprietary
Saftware developed by Manatron, Updates sonsisr of
sy erhasemunts, comections,
additions to the Manatron Propristary Software. Use of

updates with or iz place of the Manatrot Proprietary

Sofrware wil] be fidly governed by and sulsject to the
terms of the apolioable License Agr*emcms and this
Dascription of Maintenance ‘Sarvites.  Any portion of
the Marsamress Proprietary Software repiaced by updates,
ad ali copies theweof, wil be demroyed (with
cenification. of destruntion provided to Manstron) or
reteied to Manatron, st Manemran’s apion.

310 Hon-Meanatron  Subleensed  Sofwnre
Mamienanse sod _Suppor. The femas of fhis Section
apely 10 maimeomce  of  Sublivemsed  Suflware,
Manatzon dogs not provide meinieranes of any sther
nea-Manaron softwire.

() Chent's designated PEM will manage
dofivery of Sublicensed Softwure mainiepance redeases
or wpdates in petovdance with the provisions of the
spplicable License Agreements and this Duseription of
Moeintenanee Serviges.

(b3 Maintenagse of Subticensed Softwars will te
aceompiished on an “as requined” busis us determined
by Mapatron and {he seltware Heemsor.

(¢) Sublivensed Sullwire mmbmzusace will by
provided ouly tn the extent offerad by the Heensar of the
Subiiconsed Sofiwarz. Manatron will not be responsinle
for apy sofware progremming with tespect io the

wGdilcetions, aud

Bublicensed  Software ot fof software fiwes or
raplacthionts sxeept to the extent availabln frowm the
Hegnsor,

(dy Client shall fully inform  Maoslron
inunedintely of any dafests, maliunctions, ar faflures i
the Sublicensed Software. Upon receipt of such notice,
Mlaatron will rontaet the lisonsor and seek & f2 or
replacement of the Sublicensed Software, Clieat shall
pravide Manutron and lie ficensor wilh a Jist of outpue
and snv otier data, incjuding databeses and backup
systemns, that Manswon reasonably way request to
reproduce cparating cenditions simila {v those pregent
when e preey eocurred. Client shall provide Manaton,
the Licensor, and tidr sgests access Yo all C{:enﬂ
facilities, hardware, prsrrmnal und data, physiosily
the hurdwere site uwd, i requested by Mapatm,
throogh modemn  telephome  copneetion, to  pormit
Mansron and the Heensor to pericon ths malatenance
gervices,

{e) [ & Sublicensed Sofware fajlure occurs,
Manatron will meke best commmercially reasonable
efforts 1o obtein & fiv, replacement, or svitable
workaroond of e Sibiiceased Software from the
Livensor a3 soon a8 is reascnally possible, takihg fnto
somsideration the applicable Severity fovel,

{f)y Sublicensed Zcfware meinttoance includes
any updaies o the Sublicensad Software developed by
the Lictnser and that are made available to the Ditent,

Lipdates consist of any emhancewmomts, corrections,
mocifications, exd  additions t0 the  Sublicetsed
Hultware,  Use of ppdetes with or i plece of the

Sublmen“,ed Software will be filly govened by and
subjeet 10 e terme of the License Agreements and this
Service Level Agrestent  Any portion of 1the
Sublicensyd Sofiwirs replaced by updates, wnd all
coples thereof, will he destroyed (with destuction

cetified 10 Manatrow} oc retnnied 10 Manaton, ot

Manatror’s option.

3.0 Exclusions. Manatron will not  provide
mintenance or suppet of any haciwae or ton-
Menatron, sofiware (weless it is Subloensed Software or
Terdwente purc'hascd Girectly by Manntron which iy 40
under manufasturs’s warranty).

112 Other Services. Any additional support apd
yrofsssional servives will be ynder a separate Services
Agreament and will ba prisad and billed os provided for
in ihe Services Agreerment, in uddition to 1hy Annud
Maintuuaney/ Suppors feos,

4, LEVEL TWG — QPTIONAL EXTENDED
SUPPORT.

4.} Saiection of Ovllomad Servics Level Level
TWE, Optional Brepded, Supnart, (s optional and wiil
only he provided if selected by Clienr,
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Manatron, Ine.
Servies Level Agreement.

42 Basic Tavel of Service, Level ONE Ingluded.
Al of the mipintepance services gnil relued eos steled
in Section 3 and meluded in Level ONE., Basic Lavel of
Servige, w¢ provided and apply In Level TWO,
Optinnal Frtended Support,

4.3 SemizAnnial System Tuning snd Sie Visliation.
Manatron  suguort  techiicions  wilf  perform the
Sollowing system tuning and monitoring In conjuaction
with fwo semi-grinnak site visity,

() Seope of Wark.

(i} Datnbase Majstance, Bvaluate free
space, assign alditionnl disk syace (s required, review
and evalaate log files, and reynove Uanzeded (clean up)
log fite Information.

(ii) Hardware {Sorver) Maintemance.
Perform systern performance dlagaostics; feview setups
and procedures for sysiem backup; sun tpe drive
disgnostics; loan taps drive readwwrite heads; test
restore fromt backao: check uninterruplad power supyly,
modem/diai-in capsbiliny, hagt sitk and coeling fan
check ofl gpover coble conpections wnd perfonnunee of
server wonior and. mpat dovices; and test PC reswre
froxg ghost imege stored oo server,

(i) Tostail Spftware Maintenance Relzasas
or Updates. As fime and resources porndf, imstaff
sofiware refeases provided pursusnt o maintontngo
services.

{iv) Documentation. Praduce a report of the
tavks nocouiplished and the results achievediobserved.

vy Other Services. Arly additional suppart
and professional services will e mutually agreed and
performid wider 2 szparaw Service Agreamont and will
be priced and billed as provided fur o the such
srecrnenl, In addition 10 the foes charged for Leved

TWE, Ortiogal Extended Suppert.
{b) Svheduling.

(i) Chienrs desizgnated PSM will' soordinate
and sehedhiie sysiern wining snd site visirs with Client,

Gi) The initial site  visit  shomdd  be
accamplished within 5% {61 rmonths of the effective date
of an sgrsement to provide Level TW( msintensnes
seavices, The PSM and Client will schedule subssquent
sernbammin site visits jointly.

(T} When puossible, systemy tuning and site
visit work will be svcomiished doring Client’s notma!
business kours.

44 Sei-Amnue! Report of Client C3C Activitipe

(& The ©SC staff will produce semi-zanual
reports concerming CHent's interactlon with the €3C,

{6 Reports will include; pember of CSRz
injtiat=d vy Client, stotus of CSRs, trends Iu type of
support  requested, (SR response and  problem
rsohmion perfomiance, aad Client satisfiction,

S 1EVEL THREE - OPTIONAL EXTENDED
SUPFORT.
5.1 Selension of Optional Service Level Level

THREE, Gotlesal Extendesd Support, i3 optional and
will otly ba provided i sefected by Clienk.

5% Dasic Level of Service, Lovel ONE Includad. AN
of the mainionanse serviess and related terms slated di
Sxedon 3 apd included in Level ONE, Bagie Level gf
Service, are provided apd upply in Leve]l THREE,
Giptiona) Extended Support.

33 Ovargrly Swsiem Teming. sod Site Visit
Manuiren  support  technigions  will perfonn  the
fullowisg system tunteg dnd monitoring n conjuaction
with four {4 quarterly site visits;

(4} Srope of Wark.

{{) Detahase Naintensoce, Evaluate frse
space, #3sign addidona! disk space (ms reguired), review
und evaiale log files, end remove uanesded {slvan op)
tug fite Informition

{ify Hardware {(Servor) Muaintenance.
Parformy ayriem performance dnannstios; soview setun
and procedures for systen backup: mm tope drive
dingnesiivs; vlem tage diive gead-write heads; best
restors from beckp; check uninterrapted power supnly,
modemfdialin capability, hent stk ane! oooling fan;
chick pfl server cabls sonnections and performance of
server mebbor und inpat devicss; end test BC restora
from ghost image (stwered om server).

(it Instafl Solware Maintennnce Releases'
oy Updates, Ay tme and resowrces pepmit, nstall
software releases provided under fhis Service Taval
Agreoment.

{iv) Documeatation. Produce & report of the.
tasks secomplished and the results achieved/ohmved.

(v} Other Servicey. Any sdditional support
and professiona) services will he under 8 separate
Services Supplementzl Agreenini and wil be priced
emd bilied as provided for in the Servicss Supplements]
Aprreement, in addition to the faes for Level THREE,
Ontigual Extended Suppart.

{b) Scheduling,
(i} Client’s desipnated PSM will coordinene
and sehedude svatem tuning and site sy with Client

(ify The initdal she visit should be
acremplished swithin two (27 aaviibs of e effettive
dats of an agreement to provide Level THREE

Page $ af &

Exhinit 2



Manatren, Inc.
Service Level Agreement

waintenanes services,  The PSM and Cifent will
schedule subseydent guarterly site visits folntdy,

il When possible, system uning and site.

visit work will bs apcomplished durlhe Clisnt™s normal
Tusiness hoars.

5.4 Quartarly Report of Clieat CSC Activities:

o} The CSC giaff will produce quarierly reporis
conceming Cient's interaction with the CSC,

() Fepors will inelude: number of C&Rs
pidated by CHend, ctaws of CSRs, frends in tyoe of
suppert  requestsd, CBR response  and  problam
sesolution poyformanmee, and Clieps satisfaction,

&, TMCTIISTONS

SECTIONS 58 AND  3iF  OF  THIS
DESCRIPTION OF MAINTENANCE SERVICES
AN CERTAIN SECTIONS OF THE LICENSING
AGREEMENTS  LIMIT THEE MAINTENANCE
SERWVICES TO BE PERFORMED BY MANATRON,

7, CLUENT RESPONSIBILITIES.

7.1 Systems Opasting. Clesr retains responsilility
for the dey-todiy mansgenigni of the sysiem ond
softwarz, including the backnp system.

e

7.2 Specific Responsibitities. Cbent i3 responsible
for j1 obligations under the Livensing Ayresments and
the fojlowing Jtems:

() Client Contrei Point (*CCP), Client wil]
designaie, o wriling, & pluay sod at Las one (1
altermaie Client Contact Poirtt whiv wiil serve as the
primary interfime behveen MaraTon's SUpbort team and
Clisnt. The wsponsibilies of the CCP {relude the
follpwing:

{3 pProvide Client contact information and
inform Manatron of my changes befora they ceaw,

(i) Insure basic troubleshooting and a
camplere apaiysts of syssm problems wsing {ozernal
Clamt resources prior fo refyring & problem to
Manazon.

{iif) Before subinlaing a suppoit Tequest 10
the 03, gather and recand the informaticn nesded 1o
fill eut a CSR.

(iv} Cormeact the CIC and provide he CER
informatlor 2ad amy swplifying detn ‘o the CSC
cunsuitart.

{¥) Cocrdinate Client uctivities reguiyed to
asaist the CSC tn resolving the preblem.

{vi} Serve as « liaison and primary point of
Cliant contact for the PSM,

(vii) Complete Change Request Forms wmad
provide them to the PEM 10 inhiate systern or software
modifieations.

{viti) Inspre & Purchase Qrde? (PO ar other
eufiable form of CHaat fineneial obligaden autharization
is generated Znd spproved prior 1o requesting adiditional
suppert not specitiontly included in the mamrtensnce
sarvdse Jevel puarchased pursuant to the License
Apresmenis.

() Systemy Access, Security, dud Sufiware
Licenses,

(i} Client will insure thar approprize primary
and slternate means sre svailable for Manawon support
varsenasl 10 galn remote dial-in secess to Clisnt®s
system {when appropriately coordinated with Clhant).

i) Clienm: will malnialn system passwords
and wilt notfy Meanatren, mior 10 implemeotation, of
spy changes that may offect Manairon's abithy o
previde sappant under the License Agrevments rod this
Dreseriptior of Maintenance Services,

1) Client will maintain a record of all uset
workatafion: mnuing zny partion of the loenssd ar

subbicenzad sofhware frcluding any associated Intames

applivations),  Clieot wilt provide shis infrmation 1o
Munatroa epon reguest and will sdvise Meaaron of sny
chenges in the systom s affect the cwrensy of this
information.

{The rast af ity page Ray been Intenzgionally Taft blank)
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ACORD CERTIFICATE OF LIABILITY INSURANCE ez

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFDRDED BY THE POLIGIES
BELOW, THIS CERTIFICATE DF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEER THE ISSUING INSURER{(S), AUTHORIZED
REPRESENTATIVE OR FRODUGER, AND THE CERTIFICATE HOLGER.

EMPORTANT: If the cortificate holder 15 an ADDITIONAL INSURED, the policy(ies} must be endorsed. I SUBROGATION IS WAIVED, subjeci to
iha terms and conditiona of the policy, cettaln policies may require an endorsement. A slatemoal on this cartiicate does not confer rights to the
cartificate holder In fieu of such endorsemeni(s).

EEEEM:T
PRODUCER A
Mamh USA, e, SHONE i RN
1468 Averun nf ihe Amaricas L JAIC, o, £x1i . BT, Moy
New Vork, NY 10038 m;“
Altz; Mew Yok Gerladrarsh.com Fox: 212-345-3605 i
WISURER(S) AFFORDING COVERAGE NAIG #
) INSURER A : A0 ir_j_eﬁ:m Ineurance Company X
WSURED misprER Bz ACE Propery and Casualty nsurance Company 065G
Manatron, ing-, o - it S st S i
& Thoenson Reulers Bushess | steren o ¢ AGE Firs Underuriters bne. Co. 20702
540 Easl Mikam Averuo MBS B
Padaga, Ni 48002 e e
INSURERE, |
INSLIREN | 2
COVERAGES CERTIFICATE NUMBER: NYC-GOPEa0845-14 REVISION MUMBER:S

THIZ 15 10 CERTIFY THAT THE POLICIES OF iNSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLIGY PERIQD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION GF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY EE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 3§ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIVITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIME, '

ISR TYPE OF NSURANGE %‘f’,ﬁfﬁl iii ng NUBIHER (PRDDNE Ve e LIMTS '
A X | COMMERCIAL GENERAL LIARILITY DMBVAME  {033IANT | EacH OCOURRENGE L 1,000,666
L cLams wave [ X | eccun A P 500,000
. MED ERP iAny une persar) ) 10603
S S | PERSONAL & ADVINJURY | § 1600008
| GENL ABGREGATE LIMIT APPUIES PER QENERAL AGSREGATE 8 2,500,008
X | pouicy E N s L_I T PRODUCTS - GOMPIGE AGD 1§ £ 00, 802
STHER: 3
A | RUTOMOBILE LIABRITY I OI3NAI6  RIVVITT | GEMBRERSINCERTIAIT 1 3,001,000
B ANY ALSTO BODIEY INJUR T (Poy pesson) |
| ALL UWHED SCHECULED BODILY INJURY {Por mocidsnth | §
B 1 AYTOS .
L Aes E‘ HON-GWNEL TRODERTT DAMAGE s
| I HREDAUTDS || AUTOS APeraoticenfl e S
| 5
B 1K | UNMBRELLA LAD | X | occum S RAVIE @7 | een ocoumce s £,008,00¢
ENCEBS LIAK CLAMS-MADE ACGREGATE s §.050,00C
B [ f RETEMTIGH § g
TV : PER i
A [WORKERS GOMPENSATION CUdVArE | AatET? X B e | i B _
AT BAPLOVERS' LIARILITY iy 0335204 IDGRYENT N
C [Ny PRCERIETCRIPARTNEREXECUTIVE W s ks £ L, EAGH ACCIINT § 100,000
OFFICERMEMBER EXCRUDEDT [:] A e
[ifandatary ln NH} . EL, DYBEASE - Ea EMPLOYEE § 1, 0048.060
g %ﬁ&%g‘é&ﬁﬁﬁﬂ%w 1 DISEASE . POLITY LIMIT (& 1,000,000
CESCRIFTION OF OFERATIGNS / LOCATIONS | VEHICLES (ACORD WM, Additicnal Romarks Suhedisly, may b attachad K mose spacs ba regufred)
Fort Rand Counly, Texag & Ineladad ag se Additional Insured jextapl workers' compeasation) wivirg zequired by witlan coetaqh.
Waiver of Subogation is appicatls where raquired by wiitan sortract with respael s General Libility.
GERTIFICATE HOLDER CANCELLATION
For Bend Cn'fn!y, Teuas SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLEG BEFORE
304 Jackson Streel THE EXPIRATION DAYE THEREDF, NOTICE WillL BEE DELIYERED i
Fighmand, TX 77403 ACCORDANCE WiTH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE
ol Marsh 1354 Int.
| Michaela Grasshotf ww_ M
© 1998-2014 ACORD CORPORATION. Al rights reserved,
ACORD 25 {2044/61} The ACCRD narne gnd logo are registered marks of ACQRD
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AGENCY CUSTOMER ID: _101674

toC#: New York

oy Y &
ACOR ADDITIONAL REMARKS SCHEDULE Page 2 of 2
BBENCY mmaunﬁn
A LSA e lrogy, e,
Harsh US4, b a Thamson Rouders Business
POLIGY NUMBER BAC East Miham Avenos
Porlage, Mi 49002
CARRIER MAIC CCUE
EFFECTIVE BATE:!
APDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TG ACORRE FORM,
FORM NUMBER: __ 28 rorm uiTLe: Corlificate of Liability Insurance

£ach of (ha Ingurancs pockas refeancad 2bove provides That should such 20lcy be eanceled by the Insurer balare the expiration data of 1 pemium, thereot for any mason sthe: (han 1on-payment of premmium, the
Isguing company wiil endeaver 3o mal 30 days wilian nolic sherect & e cedilicata Meldar, bul failure 1o provide st rolice shall ingose o aUlization or Ralith oF ary kind wpoa M insusyr o RS asens or
represenialives wil not exlend eny peticy cancelaton dals and wit st negale any carcotialion of e pokcy.

AGORD 10 {2008/01) ® 2008 ACORD CORPORATION. All ights reserved,

The ACORD name and hega are registered marks of ACQRD
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CERTIFICATE OF LIABILITY INSURANCE

DATE HMBBAOYY)
COT/20 16

REPRESENTATIVE OR PROBUCER, AND THE CERTIFICATE HOLGER.

THIS GERTIFICATE I8 ISSUED AS A MATTER OF IHFQRMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLGER. THES
CERTIFICATE DOES NOT AFFIRMATIVELY DR NEGATIWELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE POLUICIES
BELOW. THIS GERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S}, AUTHORIZED

certificate holder In eu of such endorsement(s}.

INPORTANT: i tha cerificale holder is an ADDITIDNAL INSURED, the policy(ies) must be endorsed, If SUBROGATION |5 WAIVED, subject to
the terms and conditions of the policy, certein policies may requite an endorsoment. A sfatement on this cenificale does not confer rights 1o the

CONTACT
FRODUZER NAME:
Kanh Usa, oo B AorE [ FEx
1168 AwanLe of the Americas (AT, Hel:
New Yark, HY 100368 A beEss:
At KewYork Cens@marsis.com Fag: 212:345-36%5 i -
INSURERS) AFFOROING COVERAGE NAIC#
ISURER A ACE Armericar: instrante Gompany 22367
"o, s,
a Thomsan Retitars Businass | IHSHRER C : N S R—
510 East Miham Avkuus INBURER D
Porege, M| 48002 -
INSIRER £
ISURERY .
COVERAGES CERTIFICATE NUMBER: HYC-DO7R(8913.14 REVISION MUMBER:3

THIS 15 16 CERTIFY THAT THE POLIGIES OF INGURANGE LISTEL BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONIRACT OR UTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISEUED OR MAY PERTAIN, THE INGURANCE AFFORDED BY THE POLICIES DESCRIBEDR HEREIN IS SUBJEGT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POUGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

g (ARETET
lE‘ﬁl‘ TYPE OF BEURARCE. BOLEDY HUMBE POLICY EFF POUC}'YE!F LIMITS
COMMERCIAL GERERAL LIABILITY EACH GECURRENCE .
S o - DANAGE TOREF
1 camswace [ ocon RGN
- MED EXP {Any on@ person) §
P PEHREGNAL 8 ALV IMILRY ]
GENL AGOREGATE LIMIT ARPLEES PER: | GENERAL AGGREGATE g
POLISY | ié‘é-’i'- iLoc FRODICTS -GOMPIOH AGa | 3
GT-ER, — 5
AUTOROBILE LIABILITY CLUMEHED BIMNGLE LINIT 5
ANV AUTO BODLY INRY (Parperson; |
[ ] ALL WHFD SCHELULED ;
AUTOS ’_' r':gTN?GSWRFD ";;;%;;R}‘MYUQT E:‘:Emmm -
. : H Lut
LERER AUTDS AUTDS [Peransidenly 8
3
] UMBRELLALIAB QUTYR BAGH ORCLRIENGE 5
EXCESS LB GLAIME-WADE AGGREGATE .
pep || RevenTigNS .
WORKERS SOMPENSATION PER T GIR-
AND EMPLOYERS® LIABILITY ¥iM I STATUTE l : ER
ANY PROPRIETORFARTHEREAECUTIVE ] L. EACH ACCIDENT 5
OFFICERMEMEER EXGLEDED? MiA
Iskanidatory in MH) - El. ASEASE ~ EA EMPLOYEE §
il yos, describa under ._.1
DESCAIFTION OF CPERATIONS baluy Ei DIREASE - POLICY LIMIT | £
A |Profish EGO ] DiHeets  [e3TNEME ) Limds 5,502,500
SIR 1500830

DESCRIPTION OF OPERATIONS [ LOGATIING [ VEHIGLES (AGORD 101, Addilionat Remarks Scheduly. may be oitached if more 3paza in roquired)

Richmond, TX 17469

H

CERTIFICATE HOLDER CANCELLATION
Fort Berd Ceunty, Texas SHOLLD ANY OF THE ABOVE RESCRIBED POLICIES BE CANCELLED BEFORE
301 Jackson Straet THE EXPIRATICN DATE THERECF, NOTCE WL BE DELVERED N

ACCORDANGCE WITH THE POLICY PROVISIONS,

AYTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Morgon Faiek

LA ervegensn AL cle

ACORD 25 (2114/0%)

© 1888-2014 ACORD CORPORATION. All rights raserved.

The ACORD nama and iago are reglistered marks of ACORD
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F?l fs“n WL 2296 Lucien ‘v"'t"c‘ly #33[],
Iy BECORDER Maitland FL, 32751,
330-319-53%3
rdela@barriscomputencom

ATTN: Paul Herrera / Alicla Losoya

Fort Bend County Clerk

331 Jackson, Suite 201

Richmond, TX
oaubheraradionbendoounivix.aov
aliciaosovoaionbendogunti qoy

To Whom it May Concern:

On behalf of Manatron, Inc, and the greater family of Harris Recording Solutions T wish to
thank Fort Bend County for its eontinued use of our suite of recards management
software and services,

Manatron's Aumentum Recorder suite of records management software is currently
deployed in the Port Bend County Clerk's office,

Manatron utilizes a propriefary integration program Lo tightly integrate workflow
processing within Aumentum Recorder under a common user interface. Support of these
integrated components is available only through Manatron to Fort Bend County cnasole
source basis. Enhancements and augmentation to the core soltware or its integration
componants may only be obtained from Manatron on a sole source basis. Manatren does
not support authorized distributor or dealership programs and supports the end users of
its product directly.

Harris acquired Manatron, Inc and all its intetlectual properties in 2019; where we
comtinue o proudly operate with cur wondertul team of dedicated associates from the
great states of Texas and Florida.

In addition, Manatron offers a menu of specialized services that utilize domain knowledge
1o access Aumentum Recorder software modules and program code.

Thank you agatn for the opportunity to serve Fort Bend County,

Yours truly,

Erad B )
b ACYD
E&_ .»‘*’Il}if Y Bl

RS A D'ELIG

¥P. ORERATIONG

‘T'his message was sent electronicatly via e-mail to the addressed recipient
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2022-964106
Manatron, Inc (dba Harris Recording Solutions)
Maitland, FL United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2022
being filed.
Fort Bend County Date Acknowledged:
01/03/2023

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

17515
Records Management

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Constellation Software, Inc Toronto Ontario Canada Canada X
5 Check only if there is NO Interested Party. I:I

6 UNSWORN DECLARATION

My name is , and my date of birth is

My address is , ) ) )
(street) (city) (state) (zip code) (country)

| declare under penalty of perjury that the foregoing is true and correct.

Executed in County, State of , on the day of , 20 .
(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V3.5.1.3ac88bc0
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