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5th April

Alicia Barrera

Executive Director

03/16/2022



82,512.00

i:\agreements\2022 agreementslrisk management\eap\deer oaks 3.10.22 mlt,docx 

AUDITOR'S CERTIFICATE 

I hereby certify that funds are available in the amount of $ ____ to accomplish and 
pay the obligation of Fort Bend County under this contract. 

(}Jj/j±/~ 
Robert Ed Sturdivant, County Auditor 

Page 13 of14 
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Member 
Experience 

SMSText 

+ 
Response 

wtthin one hour 

DEER OAKS EAP SERVICES 

Eligible user 

contactsthe ~ 
EAP 24/7 

• _______.____ t 

Email 
iConnectYou 

App 

+ + + 
Immediate 

Response 
Immediate 

within two 
engagement 

hours 
engagement 

L r I~ ,,...--+---.._ 
Member speaks to a 

quar~ied counselor for 
on intake 

Appropriate 
Case manager is for short-term 

assigned and begins __ i_nt_e_rv_e_nt_io_n_ 
process to match 

user wtth counselor 

Counselor assigned 
within 2-3 business 
days for slondard 
coses; within 6 
business hours 
for urgent cases 

~ 

Presenting issue 
idenrnied as a 
clinical need 

l 
Clinical 

assessment & 
risk check 

Urgent/ 
emergent 

Issue 

Appropriate 
for long-term 
intervention 

In-the-moment 
counseling or 
appropriate 
emergency 
intervention 

Referral to local 
resource (e.g., 

treatment cen!Ct, 
behavioral heollh 

provider, crisis 
interven tion center) 

Cose manager 
provides assigned 

Member calls the Member participates 

counselor's contact ,__ __ _,. 

information to 
member 

counselor to schedule an in telephonic, 
appointment at a __. face-ta-face, 

convenient lime. or on line counseling 
sessions 

Presenting issue 
identffied as a 
work-life need 

Wcrk-ife assessment 

Specialist perfcrms 
research to lo=te 

personalized referrals 

Specialist sends 
research results and 

informational resources 
to member 

Cose closure and follow­
up with mernbet lo 

ensure solisfcrclion and 
olferadclilional supj'.X) r1 
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DEER OAKS EAP SERVICES 

Deer Oaks averages a 
99% critical incident 
response satisfaction 

rating across its 
book of business. 
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Referri ng 

Manager (RM) 
Manager 

Referral 
submits 

Specialist (MRS) 
completed will confirm 
Employee receipt ol 

Refe rra l Form Employee 

(ERF) for EAP Ref erral Forni to 

Services via the Referring 

email. Manager(s) 

within 4 

(ManagerConsu business hours 

hPtween lhP 
lt@workQlaceo 

hours of 8am 
gtions.com). 

and 8pm rs·1 

' Plea se ask 
Monday 

Manager 
through Friday. 

Referral 

Specia list if you 

a re requesting 

to send the 

form via fax. 

Please note that information 

about an employee's 

participa tion with the EAP 

will require that the 

employee sign the Employee 

Referra l form and 

information will ONLY be 

released to the Refe11ing 

Manager(s) as indicated on 

the completed form, 

DEER OAKS EAP SERVICES 

I 

Description: Employer initiated support to help 

manage a personal or professional issue that is 

impacting an employee's work perfonnance 

l:AP will reach out 

to the employee to 

complete a 

tel phonic intake 

within one 

huslnes.~ day of 

receiving the 

com pleted 

[m ployee Referral 

form. 

MRS will notify the 

Referring 

Manager(s) once 

telephonic intake 

has ~een 

com pletcd OR once 

MRS has made 

three separate 

allem pls Lo reach 

em pfoyee without 
c; 11rrP«.«. 

Note: If only Sect ion Sis 

completed and Referral fom, 

on ly allows confim,ation of EAP 

successfully reach ing the 

employee and agreed course of 

action, a Closing Summary will 

be provided and no further 

updates will be provided to the 

Referring Manager(s). 

It referral is made to [AP 

sessions. Network 

Advantage team will 

locate l AP Affiliate 

within two business days 

and MRS will provide 

the Affiliate inform ation 

to the employee. MRS 

will request employee Lo 

contact the Affiliate 

within Ll1e next two 

business days and notify 

MRS of first 

appointment dale. 

If MRS has made three 

separate attempts to 

reach the employee 

without success, the 

RPferring Manager(s) 

will he notified. 

MRS will confim1 

auendance with 

the Affiliate after 

the initial 

session. 

Once the 

Affiliate confirms 

attendance for 

the first 

appointment, 

MRS will provide 

an update to the 

Referri ng 

ManagPr(s). 

After the initial 

session(s) 

authoriLed are 

com pleted, MRS 

will receive a 

Session Review 

from the 

Affiliate. MRS 

wi ll update the 

Referring 

Manager(s) 

following th!> 

Session Review. 

MRS will also 

notify the 

Referring 

Manager(s) of 

any conccms of 

Pmployee 

participation as 

they occur 

during the 

coul!;eof the 

referral 

If <lu ring the course of the telephonic intake or as reported hy the 

EAP Aff iliate that the employee requires a higher level of care than 

the EAP henefit can provide for mental health or substance abuse 

issues, the employee will be provided the appropriate resources. 

PfeilSe speak with an MRS if you need confim,ation of completion of 

recommended seivices for the purposes of documenting that the 

employee completed the Form,1I M,1nager Referral. 

At the conclusion 

of treatment as 

recommended by 

the Affiliate, a 
Clinical Report will 

be provided to the 

Referring 

Manager(s). 

The case will be 

closed once a 
Referring Manager 

confi rms the 

Clinical Report has 

been received or 

MRS makes three 

separate attempts 

to confirm receipt 

of the Clinica l 

Report document. 

Note: A Referring 
Manager is 

welcome to 
request an 

update from an 
MRS at any point 

during the course 
afthe Employee 

Referral. 
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Controlling
Name of Interested Party

4
Nature of interest

City, State, Country (place of business)
Intermediary

(check applicable)

CERTIFICATE OF INTERESTED PARTIES 1295FORM
1 of 1

1

OFFICE USE ONLY

2 11/29/2021

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
Deer Oaks EAP Services, LLC
San Antonio, TX United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Fort Bend County

Employee Assistance Program
B22-027

2021-827326

04/05/2022

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

Boskind, Ph.D, Paul XSan Antonio, TX United States

6

Signature of authorized agent of contracting business entity

My name is _______________________________________________________________,

UNSWORN DECLARATION

Check only if there is NO Interested Party.5

My address is _______________________________________________, _______________________,

and my date of birth is _______________________.

Executed in ________________________________________County,

I declare under penalty of perjury that the foregoing is true and correct.

(street) (state) (zip code) (country)

(year)(month)

 _______, ______________, _________.

State of ________________, on the _____day of ___________, 20_____.

(city)

(Declarant)

Version V1.1.191b5cdcwww.ethics.state.tx.usForms provided by Texas Ethics Commission

□ 
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