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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND AMENDMENT TO NEMO-Q, INC."S AGREEMENT

THIS SECOND AMENDMENT (“Second Amendment”) is entered into by and between
Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas,
and Nemo-Q, Inc., (“Nemo-Q”), a company authorized to conduct business in the State of Texas
(collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously entered into Nemo-()'s Agreement on or about March
5, 2020, and as amended on or about January 19, 2021 (collectively the “Agreement”), attached
hereto as Exhibit “I” and incorporated herein for all purposes, for annual equipment warranty
and software license services (the “Product”). County and Nemo-Q desire to amend said
Agreement as set forth below:

L. Amendments

1. Scope of Services. Nemo-Q shall continue to provide Product and/or services as
described in Nemo-(Y's Estimate # 1245, attached as Exhibit “II” and incorporated fully

by reference.

2. Term. This Agreement shall renew and this Second Amendment is effective as of
November 1, 2021 and shall expire no later than October 31, 2022, unless terminated
sooner pursuant to this Agreement. This Agreement shall not automatically renew,
but may renew upon written agreement of the parties.

3. Limit of Appropriation. Nemo-Q’s fees shall be calculated at the rates set forth in the
attached Exhibit II. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit Il is $61,708.00. In no case shall the
amount paid by County under this Agreement exceed the Maximum Compensation
without an approved change order. Nemo-Q clearly understands and agrees, such
understanding and agreement being of the absolute essence of this Agreement, that
County shall have available the total maximum sum of $61,708.00, specifically
allocated to fully discharge any and all liabilities County may incur. Nemo-Q does
further understand and agree, said understanding and agreement also being of the
absolute essence of this Agreement, that the total maximum compensation that Nemo-
Q may become entitled to and the total maximum sum that County may become liable
to pay to Nemo-Q shall not under any conditions, circumstances, or interpretations
thereof exceed $61,708.00.

4. Remote Access. If Nemo-Q requires remote access to County Systems for support,
installation, integrations, configurations, and/or maintenance, except as otherwise
agreed by the parties and approved by the County’s Information Technology Director
in writing, the below requirements must be met before Nemo-Q is granted remote
access to County Systems:

1

01/28/2022 Original (e) sent to Olivia Rios, Purchasing



(A).

(B).

Nemo-Q will adhere to the restricted and monitored channels that are provided by
the County, or other technologies approved in advanced in writing by the County’s
Information Technology Security Manager or the Assistant Information Technology
Manager.

Nemo-Q will neither implement nor deploy a remote access solution which bypasses
and/or is designed to bypass County provided or approved controls. Nemo-Q will
not access County Systems via unauthorized methods.

(C). Nemo-Q's remote access to County Systems will only be requested and activated on

as-needed basis and disabled when not in use.

(D). Remote access is restricted only to County Systems necessary for Nemo-Q to conduct

(E).

(F).

their services and/or provide Product to County pursuant to this Agreement.
Nemo-Q will allow only its Workforce approved in advance by County to access
County Systems. Nemo-Q will promptly notify County whenever an individual
member of Nemo-Q's Workforce who has access to County Systems leaves its
employ or no longer requires access to County Systems. Nemo-Q will keep a log of
access when its Workforce remotely accesses County Systems. Nemo-Q will supply
County with evidence of access logs concerning remote access to County Systems
upon written request from County. Such access logs will be provided to County,
within three business days from the date of County’s request. These requests may
be used to confirm compliance with these terms and/or to investigate a security
incident.

If any member(s) of Nemo-Q's Workforce is provided with remote access to County
Systems, then Nemo-Q’s workforce will not remotely log-in to County Systems from
a public internet access device (e.g., airport computer terminal, or Internet café). This
is due to the possibility of sensitive information being monitored by video or
computer surveillance in public areas.

(G). Failure of Nemo-Q to comply with this Section may result in Nemo-Q and/or Nemo-

(H).

(D).

Q’s Workforce losing remote access to County Systems. County reserves the right
at any time to disable remote access to protect County Systems.

For purposes of this Section, “Workforce” means employees, agents, subcontractors
(where permitted), and/or other persons whose conduct, in the performance of work
for Nemo-Q, is under the direct control of Nemo-Q, whether or not they are paid by
Nemo-Q and who have direct or incidental access to County Systems.

For purposes of this Section, “Systems” means any: (i.) computer programs,
including, but not limited to, software, firmware, application programs, operating
systems, files and utilities; (ii.) supporting documentation for such computer
programs, including, without limitation, input and output formats, program
listings, narrative descriptions and operating instructions; (iii.) data and/or media;
(iv.) equipment, hardware, servers, and/or devices; and/or (v.) network(s).

Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Second Amendment, the
parties acknowledge that they have read and understood each provision, term and
obligation contained in this Second Amendment. This Second Amendment, although
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drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

IN WITNESS WHEREOF, this Second Amendment is signed, accepted, and agreed to by all
parties by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Second Amendment and the attachments

and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY NEMO-Q, INC.
County Judge KP George \ LM ey
KP George, Count}ﬂ:dge Authorlzed Agent - Signature
January 25, 2022 R ‘900(/ VU e \ MSO(\
Date ‘ "'-,j&"‘:: Authorized Agent- Printed Name
ATTEST & y ,g? L¥Fo

s,

Vi
SN RIS
i ”!Euct‘x)m\\\‘\

Kt TS ihsnd

/

N Title

D cumbun, 20,202

Date

Laura Echard County Clerk

REVIEWED:

Kb{ov‘m hbb“g\\m

Information Technology Department

AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $_61,708.00

to accomplish
and pay the obligation of Fort Bend County under this Agreement.

Robert Ed Sturdivant, County Auditor

Exhibit I: Nemo-Q's Agreement, previously executed by the parties on or about March 5, 2020,
and as amended on or about January 19, 2021; and
Exhibit II: Nemo-Q's Estimate # 1245

I:\AGREEMENTS\2020 Agreements\Purchasing\IT\Nemo-Q (20-[T-100700)\Nemo-Q, Inc. (20-IT-100700-A2)\ Amendment to Agreement with
Nemo-Q, Inc..docx aw
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STATE OF TEXAS 8§

8

COUNTY OF FORT BEND §

AMENDMENT TO NEMO-Q, INC."S AGREEMENT

THIS AMENDMENT (“Amendment”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Nemo-Q), Inc,
(“Nemo-Q”), a company authorized to conduct business in the State of Texas (collectively
referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously entered into Nemo-Q’'s Agreement on or about March
5, 2020, (the “Agreement”), attached hereto as Exhibit “1” and incorporated herein for all
purposes, for annual equipment warranty and software license sexvices (the “Product”). County
and Nemo-Q desire to amend said Agreement as set forth below:

1.

Amendments

Scope of Services. Nemo-(Q) shall continue to provide Product as described in Nemo-
()'s Estimate # 1148, attached as Exhibit “2” and incorporated fully by reference.
Term. This Agreement shall renew and this Amendment is effective as of November
1, 2020 and shall expire no later than October 31, 2021, unless terminated sooner
pursuant to this Agreement. This Agreement shall not automatically renew, but may
renew upon written agreement of the parties.

Limit of Appropriation. Nemo-Q's fees shall be calculated at the rates set forth in the
attached -Exhibit 2. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit 2 is $20,691.84. In no case shall the
amount paid by County under this Agreement exceed the Maximum Compensation
without an approved change order. Nemo-(Q) clearly understands and agrees, such
understanding and agreement being of the absolute essence of this Agreement, that
County shall have available the total maximum sum of $20,691.84, specifically
atlocated to fully discharge any and all liabilities County may incur. Nemo-Q does
further understand and agree, said understanding and agreement also being of the
absolute essence of this Agreement, that the total maximum compensation that Nemo-
Q may become entitled to and the total maximum sum that County may become liable
to pay to Nemo-QQ shall not under any conditions, circumstances, or interpretations
thereof exceed $20,691.84,

Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Amendment, the parties
acknowledge that they have read and understood each provision, term and obligation
contained in this Amendment. This Amendment, although drawn by one party, shall



be construed fairly and reasonably and not more strictly against the drafting party
than the nondrafting party.

IN WITNESS WHEREOF, this Amendment is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Amendment and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY NEMO-Q, INC.
i
\
(K\\M\w V@Wb :’/\)th' L’\l‘r’\&p‘“ﬁ*\
ﬁk@,ﬂﬂvar, Purchasing Agent Authorized Agent - Signature
ﬂ,mfm{ \ 2000 1D\
Date Authorized Agent- Printed Name
CEO
Title
w3 202\
Date J

AUDITOR’S CERTIFICATE

DALY
I hereby certify that funds are available in the amount of $ U-/ .. to accomplish

and pay the obligation of Fort Bend County under this Agreement. . //

Iéobert Ed Sturdivant, County Auditor

Exhibit 1: Nemo-Q's Agreement, previously executed by the parties on or about March 5, 2020;
and
Exhibit 2: Nemo-Q's Estimate # 1148

LVAGREEMENTS\2020 Agreements ' Purchasing\IT\Nemo-Q (20-IT-100700)\Nemo-Q), Inc, (20-1T-100700-A1)\ Amendment to Agreement with
Nemo-Q, Inc.docx aw
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STATE OF TEXAS 8
8
COUNTY OF FORT BEND §

ADDENDUM TO NiMO-Q, INC.5 AGREEMENT

THIS ADDENDUM (“Addendum®) is entered inte by and between Fort Bend County,
(“County”), & bady corporate and politic under the laws of the State of Texas, and Nemo-Q, Inc.,
(“Nemo-(¥"), a company authorized to conduct business in the State of Texas (hereinafter

collectively referred to as the “parties”).

WHEREAS, the parties have executed and accepled Nemo-Q's Involces #9549 and #9748, and the
Warranty Coverage (collectively the "Agreement”), attached heiwto as Exhibit “A” and
incarporated by reference, for specified annual equipment wartanty and software license services
(the “Product”); and

WHERHEAS, the following changes are incorporated as if a part of the Agreement:

1. Term. The term of the Agreement is effective as of November 4, 2019, and shall expire no
later than October 31, 2020, unless terminated sooner pursuant to the Apreement. This
Agreement shall not amtomatically renew, but may be subsequently renewed b wrlting upon
agrecrnent of the parties.

2. Payment; Nen-appropriatiorn; Taxes, Payment shall be made by County within thirty (30)
days of receipt of invoice. It is specifically understood and agreed that in the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall netify all necessary parties that this Agreement shall thereafter terminate and be
nad] and void on the last day of the fiscal period for which appropriations weremade without
penalty, liability or expense to Fort Bend County, County is & body corpotate and politic
under the laws of the State of Texas and claims exermption from sales and use taxes. A copy
of a tax-exempt certificate will be furnished upon request. Interest resulting fromv late
payments by County shall be governed by Chapter 2251, TEXAS GOVERNMENT CODE.

3. Limit of Appropration. Nemo-Q) dearly understands and agrees, such understanding and
agreement being of the absolule essence of this Agreement, that Coundy shall have available
the tota! maxinure sum of Sixteen Thousand, Three Hundred Fifty and 00/100 dollars
($16,350.20), specifically allocated to fully discharge any and all liabilities County may incur.
Nemo-{) does Further understand and agree, said understanding and agreement also being
of the absohute essence of this Agreement, that the total maximum compensation that Nemo-
() may become entitled to and the total maximurs sium that County may become lable to pay
o Nemo-(J shall not under any conditions, drcumstances, or interpretations thereof exceed
Sixteen Thousand, Three Hundred Fifty and 00/100 dollars (5146,350.20).

4. Confidential Information, Nemo-Q expressly acknowledges that County is subject to the
Texas Public Informatlon Act, TEX. GOV'T CODE ANN., §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreemnent, or otherwise, available to third partles in accordance
with the Texas Public Information Act. Any proprietary of confidential information marked
as such provided to County by Nemo-Q shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice (o the owner of such madked information
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10.

il

12.

and the opportunity for the owner of such information to notify the Attorney General of the

reasons why such information should not be disclosed. The terms and conditions of the

Agreement are not proprietary or confidential information.

Indemanity. The parties agree that under the Constitution and laws of the State of Texas,

County cannot enter into an agreement whereby County agrees to indemnify or held

harmless ancther party; therefore, all references of any kind to County defending,

indemnifying, holding or saving harmless Nemo-Q for any reason are hereby deleted.

Applicable Law; Axbitration; Attorney Fees. The laws of the State of Texas govern all

disputes avising out of or relating to this Agreement. The parties hereto acknowledge that

venue is proper in Fort Bend County, Texas, for all legal actions or proceedings avising out of
or relating to this Agreement and waive the right to sue orbe sued elsewhere. Nothing in the

Agreement shall be canstened to waive the County’s sovereign immunity. County does not

agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any

references to binding arbitration or the waiver of a right to litigate a dispute are bereby
deleted, County does not agree o pay any and/for all attomey fees incurred by Nema-Q) in
any way associated with the Agreement,

No Waiver of Jury Trial, The County does not agree that all dispules (including any claims

or counterclaims) avising from or related to this Agreement shall be resolved without a jury.

Therefore, any references to walver of jury trial are hereby deleted.

Certain State Law Reguirements for Contracts, The contents of this Section are required by

Texas Law and are included by County regardless of content.

a. Agreement to Not Boveotl Isrpel Chapter 2271 Texas Government Code: By signature
below, Nemo-0) verifies Nemo-( does notboyeott Tsrael and will notboycott Israel during
the term of this Agreement.

b. Texas Covernment Code B 2251152 Acknowledgment: By signature below, Nemo-Q)
represents pursuant to § 2252.152 of the Texas Government Code, that Nemo-() is not
fisted on the website of the Comptroller of the State of Texas concerning the listing of
companies that are identified undes § 806,051, § BOZ.051, or § 2253.353,

WModifications. The parties may not emend or walve this Agreement, except by a written

agicerment executed by both Parties.

Human Trafficking. BY ACCEPTANCE OF CONTRACT, NEMO-(} ACKNOWLEDGES

THAT FORT BEND COUNTY 15 OPPOSED TO HUMAN TRAFFICKING AND THAT NO

COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT

VIOLATE HUMAN TRAFFICKING LAWS.

Use of Customer Name. Nemo-QQ may use County’s name without County’s prior written

consent only fn any Nemo-(Y's customer lists, any other use must be approved in advance by

County.

Product Asswrance, Nemo-Q represents and warrants that its hardware, software and any

telated systems and/for services related to its software andfor hardware {collectively, the

“Product”} furnished by Nemo-Q o County will not infringe upon or violate any patent

copyright, trademark, tiade secret, or any other proprietary right of any third party. Nemo-

O will, at its expense, defend any suit brought against County and will indemnify County

against an award of damages and costs (Including reasonable attorney fees, court ooty and

appeals), made against County by setifernent or final judgment of a court that is based on a

claim that the use of Nemo-(Y's Product infringes an intellectual property right of a third

party. Such defense and indemnity shall survive termination or expiration of the Agreement
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and Nemo-Q's lability for the above is not limited by any limitation of Hability clauses that
may appear in any document executed by the Parties.

13, Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.

14. Understanding, Fair Constriction, By execation of this Addendurn, the parties acknowledge
that they have read and understood each provision, term and obligation contalned in this
Addendum. This Addendum, although drawn by one party, shall be construed fabrly and
reasonably and not more strictly against the drafting party than the nondrafting party.

15, Captions. The section captions used in this Agreement ave for convenience of reference only
and do not affect the interprefation or construction of this Agfeement.

16, Blectronic and Uigitel Signatures, The Parties to this Agreement agree that sny electronic

and/or digital signatures of the Parties included in this Agreement are infended to

authenticate this writing and to have the same force and effect as the use of manual signatures,

County Data. Nothing in this Agreement will be construed to waive the requirements of §

205009 of the Texas Local Government Code.

18, Compliance with Laws. NEMO-Q shall comply with all federal, state, and Jocal laws,
statutes, ovdinances, rules and reguwlations, and the orders and decrees of any courts or
administrative bodies or tribunals in any matter affecting the performance of this Agreement,
including, without limitation, Worker's Compersation laws, minimumn and maximum salary
and wage statules and tegulations, licersing laws and regulations. When recuired by County,
NEMOW shall furnish County with eextification of compliance with said laws, statutes,
ordinances, rules, regulations, orders, and decrees above specified.

19, Severability. ¥ any provision of thiz Agreement is determined to be invalid, illegal, or
unenforceable, the remaining provistons remain in full force, if the essential terms and
conditions of this Agreement for eacly party remain valid, binding, and enforceable.

17

N WITNESS WHEREOF, this Addendurm is signed, accepted, and agreed to by all parties by and
through the parties or their agends or anthorized representatives. All parties hereby acknowledge
that they have read and understood this Addendurn and the atrachments and exhibits herelo. ANl
parties further acknowledge that they have executed this legal document voluntarily and of their
own free will,

FORT BEND COUNTY NEMO-Q), INC. )

v - .{M
vy !AS\/JW i) eraen
IM@ Kovar Authorized Agent - Signahure

Interim Purchasing Agent

7;[5' (2020 D0 DAL s

Date Authorized Agent- Printed Name

LFo

Title

W ik %, 2090

Tha
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AUDITOR'S CERTIFICATE

1 hereby certify that funds in the amount of S’\\Q:%gg + 9D are available to pay the obligation
of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor

Exhibit A1 Nemo-Y's Invoices #9549 and #9748, and the Warranty Coverage

LVACGREEMENTS\ 2020 Agreemerntsh Purchasing \ T\ Nemo-{ (20-1T-10070)  Addendum to Agreement with Nemo-
[3.doox aw
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Exhibit A

MNEMO-Q, I,
PO Box BOS0
Melnnay, TH 75071 US
Gy 3471766
ancountingddnemo-g.com
fem-q 600
5y
INVOICE
BULTO EHIETO INVOIGE # 9548
Eort Bend County Forl Bend County ~_DATE tor1treots
Ceumy Audi!t::f Tax A"SSESSDI' {}UE QA‘IE 1’“‘03{29’39
301 Jacksen 1317 Eugene Helmann Circl TERMS Net 30
Highmend, TX 77469 Richmond, TX 77458
AOTIVETY NESCRAEATION Ty RATE AMOUNT
Arusl Warranty Annual Bguipment Warranly and Software License 1 8.485.00 8,485.00
142018 - 10312020
Tax Offipas:
Richmend $2080
Katy $1480
Migsourt Gity $3260
Sugar Land $1260
Blenna Plantalion $2405
Annusl Warranty Annual Equisment Waranty and Software License i B97.00 BY7.00
11472019 - 16/31/2020
Tax Otfices
Migsoud City Upsstaies
Nasdville
BALANCE DLIE p
$@33325 @g

Remit To: NEMO-Q
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Exhinit A
MEMOQ, Ine.
PO Box 6990
Mokinmoy, TX 78071 US
872-347-1766
aoeUP R e GO0

e Gam
INVOICE
BILLTO SHIP TO INVOICE # 5748
Fort Bend County Fort Beng County DATE O1/OH/2020
County Auditor Tax Asgessor DUE Q:MTE g?mm 20
30% Jackson 1317 Bugene Helmann Clicle & et 80
Ristimond, TX 77468 Richmond, TX 77469
ATITY BESCRIPTIN ary RATE  AMOUNT
Arreal Warranty Annual Equipment Waranty and Soffwane Livense § 1.045.65 1,045.55
A1BRGR0 - 1R ED20
District Glark - Pagspon Office
Insludes 20% discount
Apnual Warranty Anmia Equipment Warranty and Soliwara Lceniss 1 580,80 563,60
51172020 - 10/31/2020
County Clask - Richmond
Intludes #0% disegant
Annual Warrasty Annual Eguipment Warranty and Sofiware License 1 863,13 88818
County Clerk - Kaly 72002020 - 104312020 - $a20.47
County Clerk - Slanng Plantatior: FASA020 - 10/31/2020 - F342.668
Inoludes 20% discaunt
42150 Walt Anywhete Al 1 3,812.55 381255
TE0A0R0: - 10/31 /2020
11 Offleas total {Tax, County Clark & District Glerk)
tncludes 20% glssount
S Livonse Yourly SMS Livenss Feg 4 83.97 88107

THOR020 - 1031/2020
£1 Oifflea total (T, County Clerk, Disfrict Dlark)
Includes 20% discount

BALANCE DUE

Remit To: NEMO-Q
By Mail: PO Box 6080, McKinne

Exhibit 1

, TX 75071

$6,968.20
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4025 W, University Dadve, Bldg, B | McKinney, TX 75071

Q72-F47-1768 | WWW . Nemo-g.oom
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Exhibit A
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Goals and Objectives

The goa! of this coverage Is to ensure that the proper eglemeants and commitments are In place to

provide consistent product service and support to the Customar,

The oijectives of this coverage are {o:
s DBrowdgde clear reference to service ownership, accountability, rofes and/or responsidiities.
s Present & clear, concise and measurabie description of service provision to the custormar.
o Match perceptions of expected service provision with actual service support & dellvery.

Effective Date
This coverage is valid from the Effective Date of the coverage perfod for 12 mornths.

Coversgs

Tri the avent of gysterm sndfor component failure, NEMO-Q will address the issue per the schedule
helow with the assistance of the Customer. NEMO~G provides unlimited and ongoing phone
support Ram ~ Spm (CST) business days, free of charge, during the tarm of this coverage via our
Technical Support Ceirter (T80} OQur customers can expect @ response time of 20 minutes or ess
for troubleshooting calls during our business day.

Finst Resolution within Ses Balpw
1 Hour Maximurm 4 hours '

Parts Shippad: Nexi Day

Final Resolution within:

8 Business hours Sas Balow

+ Hours Parts Shipped: 2nd Day '
Maximum

Firtal Resolution within: Soe Balow

40 hours
8 Buginess Hours {1 buslness week)
Maimum Parts Shipped: Ground
2
Fgdes 13 0
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Exchibit A

High Impact Escalation Proceduee

A NEMO-Q authorizad technlcian will wark with the local customer to walk through trouble shooting
steps Lo Isolate and Identily the issue, This will allow our technicians to guickly diggnose the
problem and In most cases get the systern back onling. Should g High Impact issue not be
resolved within 4 business hours the issue will be escalated to NEMO-Q management.

If an issie cannot ba resolved over the phone, with a minor part replacement or with & minor
repair then a Company authorized technician will Ba zent to the location at the next availaple
ppportuntty.

A NEMQ-6) authorized technician will work with local staff over the phone to diagnose and fix the
prablem. Obviously, working with local staff will be at their convenlence. If it has been determined
vhat @ minor port replacernent will resolve the issue, then a part will be sent by Company and
Customer assistance will be required to replace the part with the support of » Company technician
over the phone. Should a Medium Impact issue not be resolved within & business hours the Issue
will be escalated to NEMO-Q management.

I an lssue cannot be resclved over the phone, with a minor part replacement or with a minor
repair then a Compaty suthorized technician wilt be sent to the location ot the next avallable
oppartunity,

owe Impact Eseafation Procedure

A NEMO-0) authorized technician will work with locsl stat? over the phone to diagnose and fix the
problem, Obvieusly, working with local sraff will he at their convenienca, If it has been detarminad
that a minor part replacement will reseive the Issue, then a part will be sent by Company and
Customer sasistance will be required to replace the part with the suppott of 8 Company teshnichan
over the phone, Should & Low Impact issue not be resolved within 4 business days the Issue will be
escalated 1o NEMO-Q management,

I oan issus -ﬁagﬁﬁis‘% pe resolvad over tha phone, with & minor part replacement or with a minor
repair then a Company authorized technician will be sent to the location at the next available
oppertunity.

wWhat dous the warranty cover?

The NEMO-() Systerys; tokel printers, displays, interfaces and other hardwars, hereafter called the
“aquipment”, that were purchased frony NEMD-Q are covered under this warranty.  The NEMO-()
equipment must be fully operational at the time of purchase of this warranty, '

YWhat iz the period of coverage?

Your equipment from NEMO-Q is warranted to the original purchaser for @ padoed of one (1) yvear
from the date of the purchase of the warranty. For new system sales this warranty coverage s
included ?:r:j begins the first day of system operation. Extended warranty coverage is In 12 month
increments.

Wbt will wa do If & part s found defective?
During the above one year period we will repair, adjust and / or replace the equipment or its
defective parks with a new or reconditioned model of equivalent quality, at NEMO-Q's discretion,

Exhibit 1




Exhibit A,

without charge to you, If any equipment is replaced it will continue with the warranty of the
origing! eguipmaent.

What iz not covered by the warranty?
The warranty dogs not cover equipment that has been damaged by one or more of the following,
But not limited to:
s moves, adds or changes.
sorident
unreasonable usa
naglect .
fmproper service through an 2gent other then NEMO-Q)
acts of God
power outages
pawer surges
natwork spikes
network reconfiguration impacting the system, without prior notification: of the NEMO-Q TSC
perforraing service, remedial maintenance or part replacement activity on a system without
first gontacting the NEMO-Q T5C
s Using unauthorized "paper” tickets in NEMO-Q provided printers

» & & v B 8 T ¥ @ ¥

How gan you get service?

Yalgphone support to Customer Service # 469-712-6400: 8:00 AM. to 5:.00 P.M. Monday -
Friday Central Time Zobe USA, Email support to support@nemg-g.corm : Monitored 8:00 AM. to
500 P.M, Monday ~ Friday; Emalls wilk be handled with the same sense of urgency as telephone
cails to the custormer service numbaer, '

what [ the sequance of events o resolve gn issue?
We have several steps that may nesd to be taken prior to issue resolution. Some of the steps will
raquire assistance on your part,

s We will work with you to define the issue. This will involve conversations over the phone
between one of our techniciang and one of your supervisors, IT representative, faciiities
reprosentative or other authorized person.

o T¢It has been determined that & minor part replacement will resolve the issue, then a part
will be sent and your assistance will be required to replace the part with the support of a
NEMO-0 tachniddan over the phone.

o If it has hoen determined that 8 minor repaiv will resolve the issue, for example clearing &
paper jam, then a technician will walk you through the process over the phone,

s Tf an issue cannct be resolved over the phane, through remote access, with a minor part
replacernent or with a minor repair then a technician will be sent to the location at the next
avallabla oppartunity.

Whe will pay for expanses i travelis raguired to resoive the leste?

If travel is required to your site to repair/replace warrented, coversd parts, then we will pay for alt
associsted travel costs.  If seversl issues are resolved during our visit and ali iesues are not
covered under warranty, then partial payment may be divided accordingly between both parties,

Are thave any other conditions?
We reserve the right to appoint sny other NEMO-( authorized techniclan for the purpose of
warranty undertakings and service, This will not affect your wairanty.
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Exhibit A&

Service and Support

If you need assistance with your NEMO-Q System, have questions or nesd
clarification call our tech support number; 489-7 1 2-6400 or you can
send any noen-urgent questions to our tech support email:

support@n

IT I8 OUR PRIVILEGE TO HAVE YOU A8 A CUSTOMER!
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NEMO-Q, Inc.

4023 W University Dr, Bidg B
Mckinney, TX 75071 US
972-347-1766
accounting@nemo-g.com
neme-g.com

Fstimate

ADDRESS

Font Bend County
County Auditor

301 Jackson
Richmond, TX 77469

SHIP TO
Fert Bend County

ESTIMATE # 1148
DATE 09/10/2020
EXPIRATION DATE 11/30/2020

ACTIMITY

Annual Warranty

Annual Warranty

Annual Warranty

99150

SMS License

Annual Warranty

Annual Warranty

DESCRIPTION

Annual Eguipment Warranty

11/1/2020 - 10/31/2021

District Clerk - Passport

Reduced an additional 20% for new software

Annuat Equipment Warranty

11/1/2020 - 10/31/2621

County Clerk- Richmond

Reduced an additional 20% for new software

Annual Equipment Warranty

11/1/2020 - 10/31/2021

County Clerk -Katy

County Clerk - Sienna Plantation

Reduced an additional 20% for new software

Wait Anywhere Monthly Recurring Fee
11472020 - 10/31/2021
6 Tax Offices

Removed County and District Clerks because the new software

does not currently work with Wait Anywhere

Yearly SMS License Fee (for Wait anywhere)
11/1/2020 - 10/31/2021
6 Tax Offices

Removed County and District Clerks as they will not be using Wait

Anywhere

Annual Equipment Warranty and Software License
8 Tax offices

11//2020 - 10/31/2021

Richmond $1664

Katy $1184

Sugar Land $1008

Sienna Plantation $1924

Missouri City Upstairs & Needville $717.60

Annual Equipment Warranty
1111/2020 - 10/31/2021

Remit To: NEMO-Q
By Mail: PO Box 60920, McKinne

ary BATE mm.im
1 1,338.24 1,338.24
1 $88.80 988.80
2 913.60 1,827.20
1 6,744.00 6,744.00
1 1,527.00 1,527.00
1 7,505.60 7,505.60
1 761.00 761.00

TX 75071

Exhibit 2



ACTIVITY © DESCRIPTION - | CGTY  BATE AMOUNT
County Clerk - Missouri City
Reduced by additional 20% for new software

Beverly, Here is the next one that takes TOTAL
everything from 11/1/2020 - 10/31/2021 $20'691 84
| have kept the 20% discount through 2021.

Accepted Date

Accepted By

Exhibit 2
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NEMO-Q, Inc.

4023 W University Dr, Bldg B
Mekinney, TX 75071 US
972-347-1766
accounting@nemo-g.com

nemo-q.com

ADDRESS SHIP TO ESTIMATE # 1245

Fort Bend County Fort Bend County DATE 03/10/2021
Souniy Audior EXPIRATION DATE 08/30/2021

301 Jackson St
Richmond. TX 77469

Annual Warranty Annual Equipment Warranty 1 1,234.00 1.234.00
Justice of the Peace JP 1-2
11/1/2021 - 10/31/2022

Annual Warranty Annual Equipment Warranty 1 7,289.00 7,289.00
6 Tax Offices
11/1/2021 - 10/31/2022

Annual Warranty Annual Equipment Warranty 1 1,672.00 1,672.00
Dist. Clerk Richmond Passport Office
11/1/2021 - 10/31/2022

Annual Warranty Annual Equipment Warranty 1 4,663.00 4,663.00
4 County Clerk Offices
11/1/2021 - 10/31/2022

Annual Warranty Annual Equipment Warranty and Software License 1 23,699.00 23,699.00
Enterprise Hardware and Software Upgrade
11/1/2021 - 10/31/2022

98080 Online Appointment Scheduler 1 8.000.00 8,000.00
11/1/2021 - 10/31/2022

15603 (deleted) GALA Annual SMS Fee (100,000 SMS per month) 1 13,200.00 13,200.00
11/1/2021 - 10/31/2022

Annual Warranty Annual Equipment Warranty 1 1,951.00 1.951.00

Add on Equipment for Upgrade
11/1/2021 - 10/31/2022

e $61,708.00

Accepted By Accepted Date

Remit To: NEMO-Q
By Mail: PO Box 6090, McKinney, TX 75071




CERTIFICATE OF INTERESTED PARTIES FOorM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity’s place Certificate Number:

of business. 2022-839282

NEMO-Q, Inc

McKinney, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/12/2022

being filed. ‘

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

21427
Queue Management system Agreement

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling | Intermediary
5 Check only if there is NO Interested Party. .
6 UNSWORN DECLARATION Z

My name is@m&m , and my date of birth is 0/ 12.)195%

wyadressis TOA U5 adan Hl ooy My T 75071 Collin,
(street) (city) (state) (zip code) (country)

| declare under penalty of pertjury that the foregoing is true and correct.

executedin __Callin County, Stateof __ V.SMAS onthe \Z. dayof Sgn L2022,

(month) (vear)

— Sinature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.1.191b5cde



CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2022-839282
NEMO-Q, Inc
McKinney, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/12/2022
being filed.
Fort Bend County Date Acknowledged:
01/25/2022

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

21427
Queue Management system Agreement

4 Nature of interest
ame of Interested Party ity, State, Country (place of business check applicable
N fl d P City, S C (pl f busi ) (check licable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .

6 UNSWORN DECLARATION

My name is , and my date of birth is

My address is , ) ) )
(street) (city) (state) (zip code) (country)

| declare under penalty of perjury that the foregoing is true and correct.

Executed in County, State of , on the day of , 20 .
(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.1.191b5cdc





