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April 27, 2021 

KP George, County Judge 

Fort Bend County Social Services 

301 Jackson Street 

Richmond, TX 77469 

Re: 2021 Letter Agreement for Reliant Energy Retail Services, LLC CARE Program ("CARE"). 

Dear Judge George, 

Reliant Energy Retail Services, LLC (Reliant) is a certified Retail Electric Provider serving residential customers in the 

Texas ERCOT Market and is required to establish and maintain an energy assistance program in accordance with the 

rules and regulations of the Public Utility Commission of Texas. Fort Bend County Social Services (Agency) has a proven 

record of managing energy assistance and relief programs and is capable of processing Reliant's customer payment 

assistance in an efficient, effective manner. 

Each year Reliant allocates funding to support its CARE program. Reliant has invited Agency to participate in the annual 

Reliant CARE program subject to the terms outlined in this letter agreement. Within 60 days of receipt of this signed 

agreement, a completed IRS W-9 Form (required prior to first payment each year) and EFT form (for new agencies), 

Reliant will contribute $25,000.00 to the Agency in support of the 2021 CARE Program. 

The purpose of these contributions is to provide funding for energy assistance payments to Reliant customers under the 

CARE program. The funds contributed for energy assistance payments must be deposited in a depository bank account 

held in trust for Reliant. The Agency will not discriminate during the distribution of CARE funds because of race, creed, 

color, national origin, ancestry, sex, marital status, lawful source of income, level of income, disability, financial status, 

and location of customer in an economically distressed geographic area. 

Agency will accept program applications from potential clients and qualify Reliant customers as eligible recipients in 

accordance with the following CARE program requirements: 

• Each client recipient of CARE contributions must be a Reliant customer with an active account.

• The client recipient name must match the Reliant customer account name.

• Each client recipient should be notified that the contributions are from the Reliant CARE program.

• A client recipient on a Reliant prepaid service plan is eligible for CARE assistance payments.

• The maximum annual client assistance payment limit is $500.00.

• Client recipients of CARE contributions are eligible to receive multiple assistance payments on their account if

the cumulative amount does not exceed the maximum annual payment limit of $500.00 in accordance with the

Agency hardship criteria.
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KP George

Fort Bend County Judge




