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STATE OF TEXAS §

COUNTY OF FORT BEND

un un

AGREEMENT FOR JANITORIAL SERVICES FOR
PARK FACILITIES AND PINNACLE SENIOR CENTER
PURSUANT TO RFP 21-041

THIS AGREEMENT is made and entered into by and between Fort Bend County,
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
High Quality Cleaning Services (hereinafter “Contractor”), a company authorized to conduct
business in the State of Texas, (hereinafter referred to collectively as “Parties.”)

WITNESSETH

WHEREAS, County desires that Contractor provide janitorial services for park facilities
and the Pinnacle Senior Center (hereinafter “Services”) pursuant to RFP 21-041; and

WHEREAS, Contractor represents that it is qualified and desires to perform such services.

NOW, THEREFORE, in consideration of the mutual covenants and conditions set forth
below, the parties agree as follows:

AGREEMENT

Section 1. Scope of Services

A.Contractor shall provide janitorial Services to County that meet or exceed the
requirements outlined in the vendor’s responses to RFP 21-041, attached hereto as Exhibit
A, and incorporated by reference.

B. County shall pay Contractor in accordance with the R21-041 Pricing Schedule for Park
Facilities and Pinnacle Senior Center, attached hereto as Exhibit B, and incorporated by
reference.

Section 2. Personnel

A. Contractor represents that it presently has, or is able to obtain, adequate qualified
personnel in its employment for the timely performance of the Scope of Services required
under this Agreement and that Contractor shall furnish and maintain, at its own expense,
adequate and sufficient personnel, in the opinion of County, to perform the Scope of
Services when and as required and without delays.

03/26/2021 Original (e) sent to Jessica Carabajal, Purchasing dept.



B. All employees of Contractor shall have such knowledge and experience as will enable
them to perform the duties assigned to them. Any employee of Contractor who, in the
opinion of County, is incompetent or by his conduct becomes detrimental to the project

shall, upon request of County, immediately be removed from association with the project.

Section 3. Compensation and Payment

A.

Contractor’s fees shall be calculated at the rates set forth in the attached Exhibit
B. The Maximum Compensation for the performance of Services within the
Scope of Services described in Exhibit A is Two Hundred Twelve Thousand,
Nine Hundred Forty dollars and 00/100 cents ($212,940.00). In no case shall the
amount paid by County under this Agreement exceed the Maximum
Compensation without an approved change order.

All performance of the Scope of Services by Contractor including any changes
in the Scope of Services and revision of work satisfactorily performed will be
performed only when approved in advance and authorized by County.

County will pay Contractor based on the following procedures: Upon
completion of the tasks identified in the Scope of Services, Contractor shall
submit to County two (2) original copies of invoices showing the amounts due
for services performed in a form acceptable to County. County shall review
such invoices and approve them within 30 calendar days with such
modifications as are consistent with this Agreement and forward same to the
Auditor for processing. County shall pay each such approved invoice within
thirty (30) calendar days. County reserves the right to withhold payment
pending verification of satisfactory work performed.

Section 4. Limit of Appropriation

A.

Contractor clearly understands and agrees, such understanding and agreement
being of the absolute essence of this Agreement, that County shall have
available the total maximum sum of Two Hundred Twelve Thousand, Nine
Hundred Forty dollars and 00/100 cents ($212,940.00), specifically allocated to
fully discharge any and all liabilities County may incur.

Contractor does further understand and agree, said understanding and
agreement also being of the absolute essence of this Agreement, that the total
maximum compensation that Contractor may become entitled to and the total
maximum sum that County may become liable to pay to Contractor shall not
under any conditions, circumstances, or interpretations thereof exceed Two
Hundred Twelve Thousand, Nine Hundred Forty dollars and 00/100 cents
($212,940.00).
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Section 5. Time of Performance

The time for performance of the Scope of Services by Contractor shall begin on April
1, 2021 and end on March 31, 2022. Thereafter, this Agreement is renewable annually for
up to four (4) years (though March 2026 if mutually agreeable under the same terms
and conditions, unless either party gives the other written notice of termination at least
30 days prior to the end of the relevant term.

Section 6. Modifications and Waivers

A. The parties may not amend or waive this Agreement, except by a written
agreement executed by both parties.

B. No failure or delay in exercising any right or remedy or requiring the
satisfaction of any condition under this Agreement, and no course of dealing
between the parties, operates as a waiver or estoppel of any right, remedy, or
condition.

C. The rights and remedies of the parties set forth in this Agreement are not
exclusive of, but are cumulative to, any rights or remedies now or subsequently
existing at law, in equity, or by statute.

Section 7. Termination

A. Termination for Convenience: Either party may terminate this Agreement at
any time upon thirty (30) days written notice.

B. Termination for Default

1. County may terminate the whole or any part of this Agreement for cause in
the following circumstances:

a. If Contractor fails to perform services within the time specified in the
Scope of Services or any extension thereof granted by the County in
writing;

b. If Contractor materially breaches any of the covenants or terms and
conditions set forth in this Agreement or fails to perform any of the
other provisions of this Agreement or so fails to make progress as to
endanger performance of this Agreement in accordance with its terms,
and in any of these circumstances does not cure such breach or failure
to County’s reasonable satisfaction within a period of ten (10) calendar
days after receipt of notice from County specifying such breach or
failure.
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2.

If, after termination, it is determined for any reason whatsoever that
Contractor was not in default, or that the default was excusable, the rights and
obligations of the parties shall be the same as if the termination had been issued
for the convenience of the County in accordance with Section 7.1 above.

Upon termination of this Agreement, County shall compensate Contractor in
accordance with Section 3, above, for those services which were provided under
this Agreement prior to its termination and which have not been previously
invoiced to County. Contractor’s final invoice for said services will be
presented to and paid by County in the same manner set forth in Section 3
above.

If County terminates this Agreement as provided in this Section, no fees of any
type, other than fees due and payable at the Termination Date, shall thereafter
be paid to Contractor.

Section 8. Ownership and Reuse of Documents

All documents, data, reports, research, graphic presentation materials, etc., developed by

Contractor as a part of its work under this Agreement, shall become the property of County upon
completion of this Agreement, or in the event of termination or cancellation thereof, at the time
of payment under Section 3 for work performed. Contractor shall promptly furnish all such data
and material to County on request.

Section 9. Inspection of Books and Records

Contractor will permit County, or any duly authorized agent of County, to inspect and

examine the books and records of Contractor for the purpose of verifying the amount of work
performed under the Scope of Services. County’s right to inspect survives the termination of this
Agreement for a period of four years.

Section 10. Insurance

A.

Prior to commencement of the Services, Contractor shall furnish County with
properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30
days’” prior written notice to County. Contractor shall provide certified copies
of insurance endorsements and/or policies if requested by County. Contractor
shall maintain such insurance coverage from the time Services commence until
Services are completed and provide replacement certificates, policies and/or
endorsements for any such insurance expiring prior to completion of Services.
Contractor shall obtain such insurance written on an Occurrence form from
such companies having Bests rating of A/VII or better, licensed or approved to
transact business in the State of Texas, and shall obtain such insurance of the
following types and minimum limits:
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1. Workers” Compensation insurance.  Substitutes to genuine Workers’
Compensation Insurance will not be allowed.

2. Employers’ Liability insurance with limits of not less than $1,000,000 per injury
by accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury
by disease.

3. Commercial general liability insurance with a limit of not less than $1,000,000
each occurrence and $2,000,000 in the annual aggregate. Policy shall cover
liability for bodily injury, personal injury, and property damage and
products/completed operations arising out of the business operations of the
policyholder.

4. Business Automobile Liability insurance with a combined Bodily
Injury/Property Damage limit of not less than $1,000,000 each accident. The
policy shall cover liability arising from the operation of licensed vehicles by
policyholder.

B. County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers” Compensation. All
Liability policies including Workers” Compensation written on behalf of
Contractor shall contain a waiver of subrogation in favor of County and
members of Commissioners Court.

C. If required coverage is written on a claims-made basis, Contractor warrants that
any retroactive date applicable to coverage under the policy precedes the
effective date of the contract; and that continuous coverage will be maintained
or an extended discovery period will be exercised for a period of 2 years
beginning from the time that work under the Agreement is completed.

Section 11. Indemnity

CONTRACTOR SHALL INDEMNIFY AND DEFEND COUNTY AGAINST ALL
LOSSES, LIABILITIES, CLAIMS, CAUSES OF ACTION, AND OTHER EXPENSES,
INCLUDING REASONABLE ATTORNEYS FEES, ARISING FROM ACTIVITIES OF
CONTRACTOR, ITS AGENTS, SERVANTS OR EMPLOYEES, PERFORMED UNDER THIS
AGREEMENT THAT RESULT FROM THE NEGLIGENT ACT, ERROR, OR OMISSION OF
CONTRACTOR OR ANY OF CONTRACTOR’S AGENTS, SERVANTS OR EMPLOYEES.
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Section 12. Confidential and Proprietary Information

A.

Contractor acknowledges that it and its employees or agents may, in the course
of performing their responsibilities under this Agreement, be exposed to or
acquire information that is confidential to County. Any and all information of
any form obtained by Contractor or its employees or agents from County in the
performance of this Agreement shall be deemed to be confidential information
of County ("Confidential Information"). Any reports or other documents or
items (including software) that result from the use of the Confidential
Information by Contractor shall be treated with respect to confidentiality in the
same manner as the Confidential Information. Confidential Information shall
be deemed not to include information that (a) is or becomes (other than by
disclosure by Contractor) publicly known or is contained in a publicly available
document; (b) is rightfully in Contractor's possession without the obligation of
nondisclosure prior to the time of its disclosure under this Agreement; or (c) is
independently developed by employees or agents of Contractor who can be
shown to have had no access to the Confidential Information.

Contractor agrees to hold Confidential Information in strict confidence, using
at least the same degree of care that Contractor uses in maintaining the
confidentiality of its own confidential information, and not to copy, reproduce,
sell, assign, license, market, transfer or otherwise dispose of, give, or disclose
Confidential Information to third parties or use Confidential Information for
any purposes whatsoever other than the provision of Services to County
hereunder, and to advise each of its employees and agents of their obligations
to keep Confidential Information confidential. Contractor shall use its best
efforts to assist County in identifying and preventing any unauthorized use or
disclosure of any Confidential Information. Without limitation of the foregoing,
Contractor shall advise County immediately in the event Contractor learns or
has reason to believe that any person who has had access to Confidential
Information has violated or intends to violate the terms of this Agreement and
Contractor will at its expense cooperate with County in seeking injunctive or
other equitable relief in the name of County or Contractor against any such
person. Contractor agrees that, except as directed by County, Contractor will
not at any time during or after the term of this Agreement disclose, directly or
indirectly, any Confidential Information to any person, and that upon
termination of this Agreement or at County's request, Contractor will promptly
turn over to County all documents, papers, and other matter in Contractor’s
possession which embody Confidential Information.

Contractor acknowledges that a breach of this Section, including disclosure of
any Confidential Information, or disclosure of other information that, at law or
in equity, ought to remain confidential, will give rise to irreparable injury to
County that is inadequately compensable in damages. Accordingly, County
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may seek and obtain injunctive relief against the breach or threatened breach of
the foregoing undertakings, in addition to any other legal remedies that may
be available. Contractor acknowledges and agrees that the covenants contained
herein are necessary for the protection of the legitimate business interest of
County and are reasonable in scope and content.

Contractor in providing all services hereunder agrees to abide by the provisions
of any applicable Federal or State Data Privacy Act.

Contractor expressly acknowledges that County is subject to the Texas Public
Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will
make any information related to the Agreement, or otherwise, available to third
parties in accordance with the Texas Public Information Act. Any proprietary
or confidential information marked as such provided to County by Consultant
shall not be disclosed to any third party, except as directed by the Texas
Attorney General in response to a request for such under the Texas Public
Information Act, which provides for notice to the owner of such marked
information and the opportunity for the owner of such information to notify
the Attorney General of the reasons why such information should not be
disclosed. The terms and conditions of the Agreement are not proprietary or
confidential information.

Section 13. Independent Contractor

A.

In the performance of work or services hereunder, Contractor shall be deemed
an independent contractor, and any of its agents, employees, officers, or
volunteers performing work required hereunder shall be deemed solely as
employees of contractor or, where permitted, of its subcontractors.

Contractor and its agents, employees, officers, or volunteers shall not, by
performing work pursuant to this Agreement, be deemed to be employees,
agents, or servants of County and shall not be entitled to any of the privileges
or benefits of County employment.

Section 14. Notices

A.

Each party giving any notice or making any request, demand, or other
communication (each, a “Notice”) pursuant to this Agreement shall do so in
writing and shall use one of the following methods of delivery, each of which,
for purposes of this Agreement, is a writing: personal delivery, registered or
certified mail (in each case, return receipt requested and postage prepaid), or
nationally recognized overnight courier (with all fees prepaid).
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B. Each party giving a Notice shall address the Notice to the receiving party at the
address listed below or to another address designated by a party in a Notice
pursuant to this Section:

County: Fort Bend County
Attn: Purchasing Dept.
301 Jackson Street, Suite 201
Richmond, Texas 77469

With a copy to: Fort Bend County
Attn: County Judge
401 Jackson Street, 15t Floor

Richmond, Texas 77469
Contractor: High Quality Cleaning Services
7315 Ashcroft Dr., Suite 108
Houston, Texas 77081
C. Notice is effective only if the party giving or making the Notice has complied

with subsections 14.1 and 14.2 and if the addressee has received the Notice. A
Notice is deemed received as follows:

1. If the Notice is delivered in person, or sent by registered or certified mail or a
nationally recognized overnight courier, upon receipt as indicated by the date
on the signed receipt.

2. If the addressee rejects or otherwise refuses to accept the Notice, or if the
Notice cannot be delivered because of a change in address for which no Notice
was given, then upon the rejection, refusal, or inability to deliver.

Section 15. Compliance with Laws

Contractor shall comply with all federal, state, and local laws, statutes, ordinances, rules
and regulations, and the orders and decrees of any courts or administrative bodies or tribunals
in any matter affecting the performance of this Agreement, including, without limitation,
Worker’'s Compensation laws, minimum and maximum salary and wage statutes and
regulations, licensing laws and regulations. When required by County, Contractor shall furnish
County with certification of compliance with said laws, statutes, ordinances, rules, regulations,
orders, and decrees above specified.
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Section 16. Performance Warranty

A. Contractor warrants to County that Contractor has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession
practicing in the greater Houston metropolitan area and Contractor will apply
that skill and knowledge with care and diligence to ensure that the Services
provided hereunder will be performed and delivered in accordance with the
highest professional standards.

B. Contractor warrants to County that the Services will be free from material
errors and will materially conform to all requirements and specifications
contained in the attached Exhibit A.

Section 17. Assignment and Delegation

A. Neither party may assign any of its rights under this Agreement, except with
the prior written consent of the other party. That party shall not unreasonably
withhold its consent. All assignments of rights are prohibited under this
subsection, whether they are voluntarily or involuntarily, by merger,
consolidation, dissolution, operation of law, or any other manner.

B. Neither party may delegate any performance under this Agreement.

C. Any purported assignment of rights or delegation of performance in violation
of this Section is void.

Section 18. Applicable Law

The laws of the State of Texas govern all disputes arising out of or relating to this
Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for all legal actions or proceedings arising out of or relating to this Agreement and waive the right
to sue or be sued elsewhere. Nothing in the Agreement shall be construed to waive the County’s
sovereign immunity.

Section 19. Successors and Assigns

County and Contractor bind themselves and their successors, executors, administrators
and assigns to the other party of this Agreement and to the successors, executors, administrators
and assigns of the other party, in respect to all covenants of this Agreement.

Section 20. Third Party Beneficiaries

This Agreement does not confer any enforceable rights or remedies upon any person other
than the parties.
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Section 21. Severability

If any provision of this Agreement is determined to be invalid, illegal, or unenforceable,
the remaining provisions remain in full force, if the essential terms and conditions of this
Agreement for each party remain valid, binding, and enforceable.

Section 22. Publicity

Contact with citizens of Fort Bend County, media outlets, or governmental agencies shall
be the sole responsibility of County. Under no circumstances whatsoever, shall Contractor
release any material or information developed or received in the performance of the Services
hereunder without the express written permission of County, except where required to do so by
law.

Section 23. Certain State Law Requirements for Contracts

The Contents of this Section are required by Texas law and are included by County
regarding of content.

A. Agreement to Not Boycott Israel Chapter 2270 Texas Government Code. By
signature below, Contractor verifies that Contractor does not boycott Israel and will
not boycott Israel during the terms of this Agreement.

B. Texas Government Code Section 2252.152 Acknowledgement. By signature below,
Contractor represents pursuant to Section 2252.152 of the Texas Government Code,
that Contractor is not listed on the website of the Comptroller of the State of Texas
concerning the listing of companies that are identified under Section 806.051, Section
807.051 or Section 2253.153.

Section 24. Human Trafficking

By signature below, Contractor acknowledges that Fort Bend County is opposed to
human trafficking and that no County Funds will be used in support of services or activities that
violate human trafficking laws.

Section 25. Captions

The section captions used in this Agreement are for convenience of reference only and do
not affect the interpretation or construction of this Agreement.

Section 26. Conflict

In the event there is a conflict between this Agreement and the attached exhibit(s), this
Agreement controls to the extent of the conflict.
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective

names to be signed to multiple counterparts to be effective on the _23 _ day of March
2021.

FORT BEND COUNTY HIGH QUALITY CLEANING SERVICES

2 e

County Judge KP Gmrg{

KP George, County Judge \\\\:‘CZC_J_\.C-) ------ 05/;:/,,/ Authorized Agent- Signature
3-23-2021 S
Date Z-
ATTEST: s
/,‘,0[ -
W
Laura Richard, County Clerk Date

AUDITOR’S CERTIFICATE

1 hereby certify that funds are available in the amount of $ 212,940.00 to accomplish and
pay the obligation of Fort Bend County under this contract.
? » ’ ’
i { 7 5 //’,-;’
hld L. 74—

Robert Edward Sturdivant, County Auditor

Exhibit A: Vendor’s Response to RFP 21-042
Exhibit B: Pricing by Location

[:/2021 Agreements/Purchasing/High Quality Cleaning Services/Agreement for Janitorial Services RFP 21-041(LSL 3/16/21)
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EXHIBIT A
VENDOR’S RESPONSE TO RFP 21-042
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##% Addendum 3, 1/21/21

Fort Bend County, Texas
Request for Proposals

s

T [EREE

Janitorial Services for Fort Bend County Park Facilities and Pinnacle Sewior Center

RFP 21-041
SUBMIT PROPOSALS TO: SUBMIT NO LATER THAN:
Fort Bend County Tuesday, January 26,2021
Purchasing Department 2:00 PM (Central)
Travis Annex
301 Jackson, Suite201
Richmond, TX 77469

LABEL ENVELOPE:

FENOTE; _ RYP 21-641
All correspordence mustinelude the term JANITORIAL PARKS & PINNACLE
“Purchasing Department” in address to
aggistin proper delivery

ALLSUBMITIALS MUST BE RECEIVED AND TIME/DATESTAMPED BY THE PURCHASING OF FICY
OF FORT BENDCOUNTY ON OR BEFORE THE SPECTRIED TIMEDATE STATED AROVE.

FUBMITIALE BECEIVED 45 Eggzif;fﬁﬁé‘i WILL THEN BE DPENED ANTE TEE NAMES F%"ﬁiﬁk‘;}ﬁaﬁéi},
SUBMITTALS RECEIVED AFTER THE SPRCIFIED TIME WILL BE REFERNED INOPENFR

Results will notbe givenby phone. Requests forinformation must bein
Results will be providedto bidderin writing writing and directed to:
after Commissioners Court award, CherylKrejoi
i SeniorBuyer
cherylkeeipi@ioribendeonntvix soy

Vendar Responsibilities: _
> Download endcomplete any addendums, (Addendums will be posted on the Fort Bend County websiteno
Laterthan 48 houss prior to bid opening)
#  Submit res ponse in accordance with requirements stated on (e cover ofthis document.
»  DONOT submit responses via email or fax,

Prepared: 12/11/2020
Tssued: 1/03/2021



Jaime Kovar
Coundy Purchasing Agent

COUNTY PURCHASING AGENT
Fort Bend County, Texas

Vendor Information

Office (281) 3418640

Legal Compary Naine . . SN
Gop tne of W) et Quodide  cleanans Sowvites
Business Name
(if different from lezal nmne)
___ Corporation/LLC ___ Partnership ‘Age in Business?
Type of Business 47Sole Proprietor/Individual  ___ Tax Exempt Organization
Publicly Traded ___Ne . Yes Ticker Symbol
Business

Remittance Addrass

IS fehovost Dy, e, 0B

City/State/Zip

Houston ~Tx 77081

Physical Address

7315 psheverd O e 0%
City/State/Zip - .
Howton TA "770%)

Phone/Fax Number Phone: 402, 953, &Y bS Fax: #%L 500, 43200
Contact Person Ve .

@, e YT el d
E-mail N N

\ﬁ%%t\qua},x%ﬁ&% (o Y edugo, (e
Checlk all that apply to | DBE-Disadvantaged Business Enterprise Cerfification #
13 SBE-Small Business Enterprise Certification #

tl?jf)ﬁzmp émy l.;s%d BUB ~Texas Historleally Underutilized Business Cortification #
a .o an' provide WBE-Women’s Business Enterprise Cextification #
certification number.,

<$500,000 » $500,000-%$4,999,999 1~
Company’s gross $5,000,000-$16,999,999 $17.000,000-$22,399,999
annual receipts

>§$22.400,000
NAICs codes (Please ‘
enter all that apply)
Signature of
Authorized
Representative
Printed Name

Title

Date




Fort Bend County RFP 21041

1.0 INTENT:

It is the intent of Fort Bend County to contract with one (1) vendor to provide janitorial service
to the Fort Bend County Park Facilities and the Pinnacle Senior Center which meet or exceed the
specifications contained herein.

2.0 PRE-RFPMEETING and STTE VISITS:

A Pre-REP conference with site visits will be conducted on Tuesday, January 12, 2021 at 9:00
AM (CST). The conference will be held in the Fort Bend County Purchasing office, 301
Jackson, Suite 201, Richmond, Texas. Site visits will begin immediately after Pre-RFP
meeting. All qualified vendors are encouraged to attend. To visit a site January 13 and/or 14%
contact Leti at 832-471-2578

3.0 PROPOSAL CONTACT:

This Proposal is being issued by the County Purchasing Agent on behalf of Fort Bend County,
Texas. Thus, responses should be directed to the Assistant Purchasing Agent, as outlined below.
Respondents are specifically directed NOT to contact any County personnel for meetings,
conferences or technical discussions that are related to this Proposal other than specified
herein, Unauthorized contact of any County personnel will likely be canse for rejection of
the Respondent’s proposal. All communications regarding the Proposal shall be directed to
the County’s Proposal Contact, Communication with the Proposal Contact is permitted via
email, facsimile, or written correspondence,

PROPOSAL CONTACT:

Cheryl Krejei, CPPB

Senior Buyer

Fort Bend County Travis Annex
301 Jackson, Suite 201

Richmond, Texas 77469

chervl kreici@fortbendeountvix.goy

40  SUBMISSION REQUIREMENTS:

4.1 - Submission requirements: one (1) original proposal, six (6) paper copies and one
(1) electronic response on CD or flash drive is required by RFP opening time as
stated herein. CD or flash drive must contain only one (1) file in PDF format and
must match the vendor’s written response identically. Failure to provide proper
CD or flash drive is cause for disqualification. Proposal shall be submitted to the
address shown below. Proposal shall be signed, in ink, by a person having the
authority to bind the firm in a contract.



Port Bend County REP 21041

Fort Bend County Proposal Number: R21-041
Purchasing Department Due Date: Tuesday, January 26, 2021
301 Jackson, Suite 201 Time: 2:00 PM (CST)

Richmond, Texas 77469 For: Janitorial Services

4.2 Respondents may submit their proposal any time prior to the Opening Date and
time, The Respondent’s name and address as well as a distinct reference to the
Proposal number above shall be marked clearly on the submission. All proposals
are time-stamped upon recelpt and are securely kept, unopened, until the Opening
Date. No responsibility wilt attach to the County, or any official or employee
thereof, for the pre-opening of, post-opening of, or the failure o open a proposal
not properly addressed and identified. No oral, telegraphic, telephenic, or
facsimile proposals will be considered.

4.3 Proposals may be modified or withdrawn prior to the established opening date by
delivering written notice to the proposal contact. Any alteration made prior to
opening date and time shall be initialed by the signer of the proposal,
guaranteeing authenticity.

44 Proposals time-stamped after the due date and time will not be considered and
will be returned to the Respondent unopened. Regardless of the method used for
delivery, respondents shall be wholly responsible for the timely delivery of
sttbmitted proposals.

45  The Respondent’s name and address shall be clearly marked on all copies of the
proposal.

50 INCURRED COSTS:

Those submitting proposals do so entirely at their expense. There is no expressed or implied
obligation by the County to reimburse any individual or firm for any costs incurred in preparing
or submitting proposals, for providing additional information when requested by the County or
for participating in any selection interviews, including discovery {pre-confract negotiations) and
contract negotiations.

6.0 CONTRACTUAL OBLIGATIONS:

This Request for Proposals, response and associated documentation, any negotiations and final
contract, when properly accepted by Fort Bend County, shall constitute a contract equally
binding between the contractor and Fort Bend County.

7.0 AWARD:

7.1 Proposals will be opened on the date specified on the cover page and kept
confidential wntil a final negotiated contract is awarded by the County
Commissioners Court. Only the names of the respondents will be read aloud



Fort Bend County RFP 21.041

7.2

during the opening. All proposals that have been submitied shall be open to
public inspection after the contract award.

Proposals submitted will be evaluated by an evaluation team comprised of County
representatives including the County Purchasing Agent,

8.0 TENTATIVE SCHEDULE:

Release of RFP: January 3, 2021

Pre-RFP conference; January 12, 2021
Deadline for Questions: January 13, 2021
Submission Due Date: January 26, 2021
Evaluation of Submissions: January 27, 2021
Commissioners Court Permission to Negotiate: February 2, 2021
Negotiations: February 3, 2021

Final Contract Approval Commissioners Court:  February 23, 2021

9.0  RETENTION OF RESPONDENT’'S MATERIAL:

The County reserves the right to retain all proposals regardless of which response is selected. All
proposals and accompanying documents become the property of the County.

16,0  CONFIDENTIAL MATTERS:

10.1

10.2

All data and information gathered by the Respondent and its agents, including this
Proposal and all reports, recommendations, specifications, and ‘data shall be
treated by the Respondent and it’s agents as confidential, The Respondent and it’s
agents shall not disclose or communicate the aforesaid matters to a third party or
use them in advertising, publicity, propaganda, and/or in another job or jobs,
unless written consent is obtained from the County.

Proposals will only be publicly received and acknowledged only so as to avoid
disclosure of the contents to competing Respondents and kept secret during
negotiation. However, all proposals shall be open for public inspection after the
contract is awarded. Trade secrets and any material that is considered to be
confidential information contained in the proposal and identified by Respondent

as such will be treated as confidential to the extent allowable in the Open Records
Act.

110  ASSIGNMENT:

The Respondent may not sell, assign, transfer or convey the contract resulting from this

Proposal, in whole or in part, without the prior written approval from Fort Bend County
Commissioners’ Court.



Fort Bend County RFP 21-041

12,0 JURISDICTION, VENUE, CHOICE OF LAW:

This Proposal and any contract resulting there from shall be governed by and construed
according to the laws of the State of Texas, Should any portion of any contract be in conflict
with the laws of the State of Texas, the State laws shall invalidate only that portion. The
remaining portion of the contract(s) shall remain in effect, Any lawsuit shall be governed by
Texas law and Fort Bend County, Texas shall be the venue for any action or proceeding that may

be brought ot arise out of, in connection with or by reason of this Proposal process and résulting
Agreements,

13.0 INDEPENDENT CONTRACTOR:

The Respondent is an independent contractor and no employee or agent of the Respondent shall
be deemed for any reason to be an employee or agent of the County.

14.0 AMERICANS WITH DISABILITIES ACT (ADA)

Proposals shall comply with all federal, state, county, and local laws concerning this type of
products/service/equipment/project and the fulfillment of all ADA requirements.

150 DRUG-FREE WORKPLACE:

All Respondents shall provide any and all notices as may be required under the Drug-Free
Warkplace Act of 1988, 28 CFR Part 67, Subpart £, to their employees and all sub-contractors to
insure that the County maintains a drug-free workplace,

16,0 TEXAS ETHICS COMMISSION FORM 1295:

16,1 Effective January 1, 2016 all contracts executed by Commissioners Court,
regardiess of the dollar amount, will require completion of Form 1295 "Certificate
of Interested Parties”, per the new CGovernment Code Statute §2252.908. All
firms submitting a response to a formal Bid, RFP, SOQ or any contracts,
confract amendments, renewals or change orders are required to complete the
Form 1295 online through the State of Texas Ethics Commission website. Please
visit:
hitps:/fwww.ethics state tx us/whatsnew/elf info form1295 hitm.

16,2 On<ine instroctions:

16,2.1 Name of governmental entity is to read: Fort Bend County .

16.2.2 Identification number use: REP 21.041 .

16.2.3 Description is: Janitorial for Parks & Pinnacle .
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The highest evaluated respondent will be required to provide the Form 1295
within three (3) calendar days from notification; however, if your company is
publicly traded you are not required to complete this form.

17.0 INSURANCE:

17.1

17.2

All respondents must submit, with RFP, a cugrent certificate of insurance
indicating coverage in the amounts stated below. In lieu of submitting a
certificate of insurance, respondents may submit, with RFP, a notarized statement
from an Insurance company, authorized to conduct business in the State of Texas,
and acceptable to Fort Bend County, guaranteeing the issuance of an insurance
policy, with the coverage stated below, to the firm named therein, if successful,
upon award of this Contract. Failure fo provide current insurance certificate or
notarized statement will resnlt in disqualification of submittal.

Awarded contractor whom provided proof of required insurance with their
response must provide County with properly executed certificates of insurance at
contract execution, which shall evidence all insurance required, and provide that
such insurance shall not be canceled, except on 30 days prior written notice to
County. Contractor shall provide certified copies of insurance endorsements
and/er policies if requested by County. Contractor shall maintain such insurance
coverage from the time Services commence until Services are completed and
provide replacement certificates, policies and/or endorsements for any such
insurance expiring prior to completion of Services. Contractor shall obtain such
insurance written on an Occurrence form (or a Claims Made fotin for Professional
Liability insurance) from such companics havmg Best’s rating of A/V1I or better,
licensed or approved to transact business in the State of Texas, and shall obtain
such insurance of the following types and minimum lmits:

17.2.1 Workers” Compensation insurance. Substitutes to genuine Workers®
Compensation Insurance will not be allowed,

17.2.2 Empioyers Liability insurance with limits of not less than $1,000,000 per
injury by aceident, $1,000,000 per injury by disease, and $1,000,000 per
bodily injury by disease

17.2.3 Commercial general liability insurance with a limit of pot less than
$1,000,000 sach occurrence and $2,000,000 in the annual aggrogate.
Policy shalt cover Hability for bodily injury, personai injury, and property
damage and productsfcompleted operations arising out of the business
operations of the policyholder,

17.2.4 Business Automobile Liability coverage with a combined Bodily
Injury/Property Damage limit of not less than $1,000,000 each accident.
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The policy shall cover liability arising from the operation of licensed
vehicles by polieyholder. '

County and the members of Conunissioners Court shall be named as additional
insured to all required coverage except for Workers’ Compensation and
Professional  Liability (if required). All Liability policies including Workers’
Compensation written on behalf of contractor, excluding Professional Liability,
shall contain a waiver of subrogation in favor of County and members of
Commissioners Court,

If required coverage is written on a claims-made basis, contractor warrants that
any refroactive date applicable to coverage under the policy precedes the effective
date of the contract; and that continuous coverage will be maintained or an
extended discovery period will be exercised for a period of two (2) years
beginning from the time that work under the agreement is completed.

18.0 INDEMNIFICATION:

Respondent shall save harmless County from and against all claims, liability, and expenses,
including reasonable attorney’s fecs, arising from activities of Respondent, its agents, servants or
employees, performed under this agreement that result from the negligent act, errot, or omission
of Respondent or any of Respondent’s agents, servants or employees.-

18.1

18.2

18.3

18.4

Respondent shall timely report all such matters to Fort Bend County and shall,
upon the receipt of any such claim, demand, suit, action, proceeding, Hen or
Judgment, not later than the fifteenth day of each month; provide Fort Bend
County with a written report on each such matter, setting forth the status of each
matter, the schedule or planned proceedings with respect to cach matter and the
cooperation or assistance, if any, of Fort Bend County requited by Respondent in
the defense of each matter,

Respondent's duty to defend, indemnify and hold Fort Bend County harmless
shall be absolute. It shall not abate or end by reason of the expiration or
termination of any contract unless otherwise agreed by Fort Bend County in
writing.  The provisions of this section shall survive the termination of the
contract and shall remain in full force and effect with respect to all such matters
no matter when they arise,

In the event of any dispute between the parties as to whether a claim, demand,
suit, action, proceeding, lien or judgment appears to have been caused by or
appears to have arisen out of or in connection with acts or omissions of
Respondent, Respondent shall never-the-less fully defend such claim, demand,
suit, action, proceeding, lien or judgment until and unless there is a determination
by a court of competent jurisdiction that the acts and omissions of Respondent are
not at issue in the matter,

Responden{'s indemnification shall cover, and Respondent agrees to indemnify

$
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18.5

18.6

18.7

Fort Bend County, in the event Fort Bend County is found to have been negligent
for having selected Respondent to perform the work described in this request.

The provision by Respondent of insurance shall not limit the liability of
Respondent under an agreemeént.

Respondent shall cause all trade contractors and any other eontractor who may
have a contract to perform construction or installation wotk in the area where
work will be performed under this request, to agree to indemnify Fort Bend
County and to hold it harmless from all claims for bodily injury and property
damage that arise may from said Respondent's operations. Such provisions shall
be in form satisfactory to Fort Bend County.

Loss Deduction Clause - Fort Bend County shall be exempt from, and in no way
liable for, any sums of money which may represent a deductible in any insurance
policy. The payment of deductibles shall be the sole responsibility of Respondent
and/or trade contractor providing such insurance.

194 TAX EXEMPT:

Fort Bend County is exempt from state and local sales and use taxes under Section 151.309 of -
the Texas Tax Code. This project will be deemed a separate project for Texas tax purposes, and
as such, Fort Bend County hereby issues its Texas Exemption for the purchase of any items
qualifying for exemption under this project. Respondent is to issue its Texas Resale Certificate
to vendors and subconiractors for such items qualifying for this exemption, and futther,
Respondent should state these items at cost.

28. STATE LAW REQUIREMENTS FOR CONTRACTS:

The contents of this section are required by Texas Law and are included by County regardless of

content.

20.1

202

Agreement to Not Boycott Israel Chapter 2270 Texas Government Code: By
signature on vendor form, Contractor verifies Contractor does not boycott Israel
and will not boycott Istael during the term of this Confract.

Texas Government Code Section 2251.152 Acknowledgment: By signature on
vendor form, Contractor represents pursuant to Section 2252.152 of the Texas
Government Code, that Contractor is not listed on the website of the Comptroller
of the State of Texas concerning the listing of companies that are identified onder
Section 806.051, Section 807.051 or Section 2253.153,
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21.6  HUMAN TRAFFICKING:

By acceptance of this contract, Contractor acknowledges that Fort Bend County is opposed to

human trafficking and that no County funds will be used in support of services or activities that
violate human trafficking laws.

220 GENERAL INFORMATION FOR ALL LOCATIONS:

22.1  The contractor shall supply all cleaning supplies, equipment and personnel
necessary for cleaning, disinfecting and upkeep of floors, carpets, walls, trim,
fixtures, glass and dusting of furniture. The Facilities or Parks Operations
Manager must approve all cleaning supplies and equipment prior to use. Fort
Bend County will supply trash can liners, soap refills, and paper products, i.c.,
paper towels, toilet tissue, and tissue seat covers.

222 Contractor shall provide the following materials, supplies and equipment for the
performance of the specified services in this RFP;

>

YY Y VVV¥yYYYVYVYY

YVYVYVYVVYYVYVY

Vacuum cleaners (commercial grade) and replacement bags (back pack
where applicable)

Brooms and dustpans

Dusting, cleaning items and cloths (microfiber and lint free)

Rubber gloves

Ladders (various types)

Dusters with handles to reach high places

Commercial grade mops (wet and dust type)

Buckets with wringers

Toilet bowl brushes

Squeegees for both windows and floors

Scrub brushes with and without handles

Floor machines for cleaning and polishing, such as rotary scrubbers,
extractors, burnishers, wet/dry vacuums, auto-scrubbers {walk-behind),
etc.

Window cleaning equipment

Body Fluid Clean-up Kits

Furniture polish

Stainless steel — cleaner, polish

Floor finish

Stripper

Deodorizer

Graffiti remover

Carpet spot remover

Wheeled trash barrels for use during service hours

Other cleaning and maintenance supplies as needed by request

223 All equipment required in the performance of the contractor’s duties as set forth

10
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22.4

22,5

22.6

227

herein shall be furnished by contractor at its expense. Five (5) days prior to the
starting date of the contract, the contractor shall submit, for approval of Fort Bend
County, a list indicating the manufacturer, the brand name, and intended use of
each of the supplies and materials proposed for use in the performance of the
work. Contractor must maintain at each location a list of the Material Safety Data
Sheets (MSDS) for each product used by the contractor at that facility, Fort Bend
County reserves the right to wqune contractor to replace, substitute or modify
their eqmpment if such equipmem is harmful to Fort’ Bend County or its
operation, or is not sufficient in terms of providing adequate cleaning under this
contract. By signing this RFP, the contractor certifies that all material, equipment,
ete, supplied by the contractor meets all Occupational Safety and Health
Administration {OS’{“IA) requirements. Contractor further cettifies that, if he/she
is a contractor, and the material, equipment, etc. is subsequently found to be
deficient i any OSHA. requirement, all costs necessary to brmg the material,
equipment, and etc, in compliance with the aforementioned requirements shall be
borne by the contractor. The title of all equipment, materials, machines of any
kind or nature furnished and used by contractor, shall remain in contractor’s name
and such equipment, materials of any kind or nature shall be removed promptly
from the areas specified in this bid upon the termination of this contract,

Storage Provisions: Fort Bend County will provide reasonable storage space(s) for
contractor to use that will be necessary for the performance of the services
required herein. Fort Bend County will have access to the rooms for the purpose
of inspection for compliance to fire, health, and any other applicable regulations,
The use of such rooms shall be the responsibility of contractor and any damage to
property, theft of property, or injury to persons resulting from the use. of such
rooms shall be the liability of the contractor, Fort Bend County will not be
responsible in any way for the contractor’s supplies, equipment, materials, or
personal belongings that may be damaged by fire, theft, accident, or any other
incident.

All members of the cleaning crew must be able to speak English fluently, The
English language is essential to permit discussion of Fort Bend County’s concerns
and requirements, to understand the proper use of cleaning chemicals, and to
understand vital instructions in emergency and non-emergency situations. All
members of the cleaning crew must have a background check performed and
approved by the Facilities Operations Manager ptior to working in this facility.

The contractor is required to train all members of the cleaning crew to know and
understand all requirements set forth in this contract.

The contractor will be responsible for losses or damages and any unauthorized tol
type telephone calls, which are traceable to the cleaning staff. Should polygraph
tests be required to determine liability, the contractor will be responsible for the
costs of such tests, Any damages by the cleaning crew should be reported to the
Racilities Operations Manager the following workday. Each employee of the

il



Fort Bend County RFP 21-041

22.8

22.9

22.10

22,11

22.12

contractor must agtee to being photographed and fingerprinted by the County.

The cleaning staff is prohibited from disturbing papers on desks, moving personal
items of staff, opening desk drawers, or cabinets, or using any equipment
provided for official county use. Office chairs are to be placed behind desks and
tables and left not harming the chair arms after cleaning, Instructions pertaining
to conduct and other regulations, as required by Fori Bend County, must be
followed. The contractor is responsible for any loss or damiage to property
including, but not limited to, money, securitics, merchandise, fixtures, and
equipment belonging to Fort Bend County, ot to any other person ot organization
to which Fort Bend County is legally liable for such loss or damage, if any such
loss or darmmage was caused by the contractor or any employee thereof, while such
employee is on the premises of Fort Bend County as an employee of the
contractor,

No food or drink is allowed in the building by the cleaning staff, No smoking is
allowed in the building at any time. No cleaning staff is allowed to have children
on the premises during their assigned working hours. Each member of the
cleaning crew is required to wear a photo ID badge identifying them and the
cleaning company, a uniform shirt that identifies the cleaning company at all
times they are on County premises,

The cleaning staff will not use any county equipment, such as telephones,
computers, typewriters, copy machines, etc. Cleaning staff must never open
cabinets, drawers, files, ete.

The contractor is responsible for the sceutity of the building during cleaning
hours. All entrances must be secure after entering and upon leaving the building.
The contractor shall be liable for all costs associated with re-keying, re-issuance,
or programming of keys, access card keys, and security codes, which result from
the loss or compromising of keys, access cared keys, or security codes by contract
personnel. The contractor’s access shalf be limited to 2 set of keys and/or access
card keys, furnished by the County. Only Fort Bend County will duplicate keys.
At the end of the contract, all outside door locks with specified duplicate keys
may be changed at the contractor’s expense by a County approved contractor.

Any personal property (glasses, wallets, phones, ete.) discovered by contractor in
common areas shall be delivered immediately to the contractor’s Regional
Supervisor. The Regional Supervisor shall notify the Facilities Operations
Manager for handling instructions.

Contractor must keep an attendance record that will be kept of all workers by
date, name, time in, and time out at each location (form attached). Additionally,
all confract personnel are required to sign in/out upon arrival and departute of

“work site. The - log is to be located inside of each custodial closet(s) at each

facility and should be kept on site and available to the Fort Bend County

12
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22.14

22.15

22,16

representative, when requested. Contractor shall also provide Fort Bend County
with the weekly attendance and/or sign-in sheet for each building location
assigned. Attendance and hours shall be recorded daily, or in accordance with the
wark schedule of services. A legible copy of this report shall be provided weekly
1o Facilities representative. This report shall verify all hours worked and serve as
a documented personnel attendance log. In addition, contractor shall provide Fort
Bend County with a weekly inspection report for each location. The inspection
report will verify contractor has performed all requiired services. Contractor must
keep, for each worker, a list of his or her work. The list will be a list of the regular
duties as specified by the contract with estimates for time needed to complete the
task. The object of the list shall be to give an accurate account of the time
required to complete each task. The final form of the list to be used must meet the
approval of Fort Bend County,

Personnel: All employees of the contractor must be eighteen (18) years of age or
older. No minors will be allowed to work under this contract. No children of the
contractor’s employees are allowed on Fort Bend County properties during work
time.

Project Manager (PM): The PM is responsible for the scheduling and
management of work to be performed as detailed in this specification. Therefore,
the PM must have, prior to employment as PM on this job(s), at least three (3) of
the fast five (5) years’ work experience in the management of custodial type
operations for buildings of the approximate size and similar chatacteristics of the
building(s) described in this specification. Each contractor shall include, as part
of the submitted RFP, a detailed resume of the intended PM. In addition, before
another PM can be assigned, a similar detailed resume must be submitted, The
resume(s) will be used in determining the qualifications of the contractor,
Resume(s) should include, at a minimum, the full name of the proposed PM and a
detailed description of the past five (5) years employment histoty of the proposed
PM, including the names, addresses, and telephone numbers of employers and
immediate supervisors.

Supervisory Employees: All supervisory persomnel engaged in fulfilling the
requirements of this specification shall have, prior to assuming a supervisory
capacity for the job described herein, experience in custodial type work.
Supervisory personnel shall be available during the hours of service; and must be
provided with cell phones by the confractor. Names, telephone, and cell phone
numbers must be provided to Fort Bend County’s designated representative. All
supervisory personne! must be floent in both verbal and written communication in
the English language. At least one supervisory employee is required for each
location. The supervisor shall be responsible for addressing any and all needs
associated with the performance of the contract, This shall include emergency
supply deliveries, impromptu site inspections, receiving and relaying reports of
broken items, and any other duties deemed necessaty by the designated Fort Bend
County Representative,

13
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22,17

22.18

22.19

22.20

On-site Custodian: This is an employee of the contractor in charge of” all
custodial employees including subordinate supervisors working on o shift
assigned to an individual site. Supervisor must perform inspections ot follow-ups
necessary to properly control the cleaning operations. Proper procedures and
reporting of cleaning inspections will find the problem areas in the building so
they can be given special attention in order to: 1) ensure that the cleaning level in
the building is meeting the required standatds as indicated in this proposal, 2)
identify the employee who is not doing his o her job properly and 3) to determine
the people who need additional instruction and training, In small facilities, the
custodian may also perform any lower functions, including “Production
employee” functions, One (1) custodian is required for each  location (an
employee is able to provide ¢ustodial services over multiple facilities). The
supervisor. shall supply each emplovee with specific job duties listing the
frequency, when and how to perform their foh. A cony of these job duties must
be posted by confractor in all janitor’s closets and/or storage rooms.

Assistant Supervisor or Crew Leadet: This is a productive employee of the
contractor in charge of a small group of custodial employees who act as a pace
setter and coordinator in working along with subordinates a majority of the time.
The number of assistant supervisors or crew leaders assigned to the location will
be determined by contractor.,

Production Employees: The contractor shall employ only qualified personnel
who are skilled in the performance of custodial work and shall screen all
employees, requiring satisfactory references. Contractor’s personnel shall present
a professional appearance and must properly display the contractor furnished
identification indicating the name of the employee and contractor. The minimum
uniform will consist of an outer garment with the company name located on the
chest and company identification badge with the employee photo, name, and
company name. Contractor employees shall be, neat, clean, well groomed,
courteous, and conduct themselves in a respectable manner, in the performance of
their duties while on  Fort Bend County property. Fort Bend County shall be
furnished with a list of personnel assigned to this contract. Contractor shall be
responsible for keeping this personnel list up-to-date.

It is the intent of Fort Bend County that all premises be maintained at a custodial
standard of cleanliness. This includes areas utilized by the vendor such as for
storing equipment (custodial closets) and removal of daily trash (loading docks,
ete.). Services should be rendered as though each facility is under a cleaner’s
petsonal custody; cleaned and maintained to the standards outlined below.
Custodial services  should be carried out in a routine, predictable manner that
is standardized throughout the location, These specifications are infended to
indicate an acceptable level of service, cleaning and professionalism to be
provided by the contractor. Specifications set forth are meant to be general
guidelines. They are not fo be construed as complete. All items not specifically
included, but found to be necessary to properly clean the buildings, shall be

14
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2221

22.22

22.23

22,24

22.25

22.26

22.27

22.28

included as though written into these specifications.

Clean! The term “clean” shall mean the removal of trash, dirt, dust, lint, marks,

stains, spots, odors, film, grease, etc. off of the entire surface through the use of a
cleaning agent and tools.

Disinfect and/or sanitize: To cleanse of harmiful microorganisms by application of
an approved chemical agent

Spot Clean/Mop: The term “spot -clean/mop® shall mean not to clean entire
surface; clean areas where nieded.

Mops, mop buckets, and brooms used in the cleaning of restrooms and other
potential areas of biohazard contamination shall be cold rinsed, disinfected, and
hung up before further use.

Safety: Contractor shall be responsible for instructing their employees in all safety
measures. Custodial employees will not place or use mops, brooms, or any
equipment in traffic areas or other jocations in such a manner as to create safety
hazards. All wotkers shall provide, place and remove appropriate warning signs
for wet or slippery floor areas caused by floor cleaning operations, General safety
requirements shall be complied with in all activities under this contract.

Broken liems: The contractor shall report damage to any tem immediately and be
financially responsible for replacing said item.

Routine Service: Is defined as cleaning that will be performed any combination of
business days per week depending on the specific days requested. These services
are to be performed after facility’s normal operating houts, except as specified or
authorized by the Fort Bend County designated representative, Mechanical,
electrical and telephone rooms are NOT considered office space and will not be
serviced under this bid, Weekly Service is defined as one (1) day per business
week, specific day to be deterrgined by a Fort Bend County (FBC) designated
representative. Monthly Service is defined as one business day a month, specific
business day to be determined by a FBC designated representative. Annual
Service is defined as once a year. Quarterly Service is defined as one (1) business
day every three (3) months, specific business day to be determined by a FBC
designated representative.. Twice yearly, three (3) times a year, every six (6)
months and other special cleaning requirements will be seheduled by a FBC
designated representative as per specifications. Periodic Care (as required) is
defined as a pecific, routine or scheduled task to be performed as needed.

Common Space; Common space is defined as hallways, interior and exterior
entrances, Jobby areas, stairwells, elevators, restrooms, courtrooms, jury roonis,
conference rooms, public areas in libraries, break rooms, and the corridors
adjacent to office or clinic spaces and special frequency areas. Common spaces

15
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will be cleaned every day that the facility is open to the public,

22.29 Office Space: Office Space is defined as enclosed offices, cubicles, copy rooms,

file rooms, private fibraries, and hold over cells. Office spaces will be cleaned
every day that the facility is open to the public.

23.0 QUALITY OF WORK:

Services performed a5 required by this specification shall be subject to inspection and approval
by Fort Bend County. Production employees shall be proactive in support of the FBC mission
statement of “Great Service for Great People™. Production employees shall take initiative of
identifying, reporting, and correcting all readily recognizable custodial and maintenance
conditions especially spot cleaning of flooring, walls, and glass surfaces, FBC shall utilize
Building Owners and Managers Association International (BOMA) Production Standards to
evaluate the quality of work, All cleaning must be done in conformance with OSHA safety
standards and other local laws and regulations. The minimum acceptable standards are:

23.1  Floor inaintenance

23.1.1 General floor maintenance includes all carpeted and non-carpeted areas,
stairs, stairwells, and foyers to entrances. Floors shall be maintained in
such & manner as to promote longevity and safety upon ecompletion of
work, All floors shall be left in a clean, orderly and safe condition. No
chairs, wastepaper baskets, or other similar items shall be stacked on
desks, tables or window sills during cleaning operations. Base boards,
walls, stair risers, furniture and equipment shall in no way be splashed,
disfigured or damaged during cleaning operations. All furniture and
equipment must be returned to original position.

23.1.2 Proper precautions must be taken to advise building occupants of wet
and/or slippery floor conditions. This applies during inclement weather as
well as during cleaning operations. All waxed surfaces must be
maintained so as to provide safe amt-shp walking conditions. All tools
and equipment shall be maintained in clean condition at all times and
neatly stored each night in the assigned storage areas.

23.1.3 Sweeping and Damp Mopping — After sweeping and damp mopping, all
floors shall be clean and free of dirt streaks. No dirt, trash, or foreign
matter shall remain in corners, behind doors or radiators, under furniture,
or on stair landings and treads. Sidewalks, éntrances, and other assigned
areas shall be swept clean of all dirt and trash, and no dirt shall remain
where sweepings were picked up.

23.14 Wet Mopping and Scrubbing -~ The floors shall be properly prepared and
thotoughly swept to remove visible dirt and debris. Removal of gum, tar,
and similar substances from the floor surface is tequired. On completion
of mopping and scrubbing, the floors shall be clean and free of dist, water
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23.2

23.3

23.4

23.5

streaks, mop marks, string, ete., and properly rinsed and dry mopped to
present an overall appearance of cleanliness. After wet mopping or
scrubbing, all surfaces, including corners and cracks, shall be dry. When
scrubbing is designated, it shall be performed by machine or by hand with
a brush,

23.1.5 Spot c’ieaning - Remove smudges, marks, or spots without causing
unsightly discoloration. Spot cleaning of carpet stains shall be performed
so that no spot shall remain untreated in excess of one working day.

23.1.6 Floor Finishing — The job of floor finishing includes the cleaning and
applying of finish to hard floor surfaces per industry standards.

23.1.7 Sweeping - Sweep floors thoroughly; remove all gum and adhesive
materials.

Stripping ~ Remove all old finish or wax from floors using a concentrated
solution of liquid cleaner, Cleaner is to be applied with a mop and scrubbed with
an electric polishing machine with scrub brush or.a medium grade-scrubbing pad.
Extremely stubborn spots, for example, gum, rust, burns, etc., shall be removed
by hand with a scouring pad dipped in a cleaning solution. Corners and other
areas that the polishing machine cannot reach shall be scrubbed and thoroughly
cleaned by hand. Care shall be exercised so that baseboards and furniture shall
not be splashed or marred, Cleaning solution shall be taken up with a mop or
wet/dry vacuum and the floor rinsed at least twice with clean water to remove all
traces of cleaning solution. Do not flood the floor with water; use only enough
water as required for good rinsing, Floor shall be allowed to dry thoroughly after
rinsing.

Finishing ~ Apply a minimum of five coats of floor finish allowing sufficient
drying time between each coat. Should there be more than eight (8) howrs
between cleaning or applying a finish coat to the floor, the area must again be
cleaned to remove surface dirt and scuff marks before applying the next finish
coat. The first four (4) coats should be applied to within 4” of the basehoard, with
the last coat ONLY applied up to, but not touching, the baseboard,

Bi-monthly Spray-buffing — Sweep floor thoroughly. Wet mop to remove any
spillage. Spray-buff floor with an approved gloss restorer solution and using a
floor polishing machine, floor polishing pad, and spray equipment. Spray only
soiled or worn areas, using a fine mist applied 2 to'3 feet ahead of the floor

machine, and buff immediately to blend in.

Carpet and Rugs — After each thorough vacuuming, all rugs shall be clean, free
from dust balls, dirt and other debris. No dirt and trash shall be left in corners,
under furniture ar behind doors. Vacuuming equipment shall be the type which
“agitates” the carpet in some manner fo aid in the extraction of dust/dirt from the
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237

23.8

239

23.10

carpet. Spot shampooing shall be done for isolated areas on an as needed basis.

Toilets — Special attention shall be given to bottormns and floors on and around
urinals and commodes for elimination of odors and staing and to provide a
uniformly clean appearance throughout,

Dusting - Dust shall not be moved from spot to spot but removed directly from
the areas in which it Jays by the most effective means, for example, treated
dusting cloths, vacuum tools, ete. When doing high cleaning, dust shall not be
allowed to fall from high areas onto furniture and equipment below. The
following conditions shall exist after the completion of each dusting task:

23.7.1 No dust streaks,
23.7.2 Corners, crevices, molding and ledges free of all dust,
23.7.3 No oils, spols, or smudges caused by dusting tools on dusted surfaces,

23.74 When inspected with a flashlight, there shall be few traces of dust on any
surface,

Damp wiping - This task consists of using a clean, damp cloth or sponge to
remove all dirt, spots, streaks, and smudges from walls, glass, baseboards, and
other specified surfaces, and then drying to provide a polished appearance. The
wetting solution shall contain an appropriate cleaning agent. When damp wiping
in toilet areas, a multi-purpose, disinfectant/deodorizer ¢leaner shall be used.

Bright metal polishing - Bright metal polishing may be accomplished by damp
wiping-and drying with a suitable cloth until a polished appearance is attained.
Use an approved metal polishing agent if a polished appearance cannot be
attained by damp wiping and drying with a suitable cloth.

Policing - This job includes:
23.10.1 Sweeping Picking up and removing all paper, trash, empty bottles,

gum and other discarded materials inside and outside of the
building (excluding desk tops, tables, and other work surfaces),

23.10.2 Maintaining wall hung and floor type trash receptacles in a neat
and presentable condition; replace sand as needed in receptacles,

23103 Removing gum, spots of tar, and other foreign substances from
inside the building,

23.104 Cleaning drinking fountains and glass surfaces and
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23.10.5 Mopping up wet areas caused by spillage, accidents, or inclement
weather,

23.11 Fixture cleaning — Poicelain fixtures, for example, drinking fountains, wash
basins, urinals, toilets, etc., shall be clean and bright, and without dust, spots,
stains, rust, green mold, encrustation or excess moisture. Walls and floors
adjacent to fixtures shall be free of spots, drippings, and watermarks, Drinking
fountains shall be kept free of trash, ink, coffee grounds, ete. and nozzles free
from encrustation (caleium, lime, rust, etc.),

240 SCOPE OF WORK FOR ALL LOCATIONS:

241  DAILY SERVICE:

24.1,1 Restrooms (including private):

24.1.1.1
24.1.1.2

24.1.1.3
24.1.1.4

24.1.1L5

24.1.1.6
24.1.1.7

24.1.1.8

24.1.1.9
24.1.1,10

Sweep and mop ceramic tile floor with disinfectant
detergent, removing all stains,

Wash and disinfect all surfaces of urinals, bowls and tanks,
Clean all mirrors and vanity shelves.

Clean and dry polish faucets, soap dispensers, sanitary
napkin machines and disposal units, towel and tissue
dispensers, water closets, and waste receptacles to a high
gloss shine,

Damp wipe full service area of all ledges, sills, stall
partitions, switches, door handles, and doors.

Remove graffiti from walls and partitions.

Empty waste receptacies, wash or damp wipe the inside and
outside of wastebaskets as needed and replace liners.

Clean and disinfect all sanitary napkin containers both
inside and out.

Spot clean all walls and doors,

Restock paper fowels, soap, toilet paper and seat cover
dispensers until at least 2/3 full. Supplies should never be
left below 2/3 stock over night.

24.1.2 Elevators (including freight) (where applicabie)

24.1.2.1

24.1.2.2

Clean, polish and remove finger marks, smudges, etc from
interjor and exterior of elevator .doors, walls, control
panels, and thresholds on all floors. Polish to & high gloss
shine,

Vacuum, sweep and mop, spray buff resilient floor
depending on floor covering in elevator, not allowing dirt
and debris to fall down the clevator shaft. Remove any
stains on floor covering.
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24.1.3

24.1.4

24.1.5

24.16

24123 Clean all door tracks on each floor to remove all debris, and
polish with non-abrasive products.

Center Public Stairway (where applicable}

24.1.3.1 Sweep stairs and landings.

24,132 Dust handrails and ledges.

24.1.3.3 Completely clean all glass and polish handrails to a high
gloss shine.

Floor Covering:

24,141 Carpet: Vacuum from comer to corner, pick up staples,
paper clips, etc. and spot treatment of carpet stains shall be
performed so that no spot shall temain untreated in excess
of one working day.

24.142 Ceramic: Tile Dust mop entire flopr. Auto scrub
(centrifugal brush machine) entire floor — chemical used
must be approved by Facilities Operations Manager before
use. Handwork stubborn stains and scuff marks as needed.

24.14.3 Terrazzo: Dust mop entire floor. Auto scrub (pad driven
machine) entire floor — chemical used must be approved by
Facilities Operations Manager before use. Handwork
stubborn stains and scuff marks as needed.

24.1.4.4 Unpolished Granite: Dry mop or vacuum and spot clean.

24.14.5 VCT Tile:  Sweep and mop removing all stains with
disinfectant detergent,

24.14.6 Spots and gum on all floor coverings shall be performed so
that no spot shall remain untreated in excess of one
working day.

24.1.4.7 Flaor molding will be maintained in a dust free condition,

24.1.4.8 Clean inside and outside door mats of dirt and debris.

24149 Sweep and clean entrance thresholds removing all debris
and trash.

Glass and Windows:

24.1.5.1 Spot clean all glass — windows, doors {inside and out),
walls, entries and partitions (includes entry doors and
sidelights to building) and glass desktops.

Wall/Wall Coverings:

24.1.6.1 Dust and remove all smudges and fingerprints on walls,
_ wall coverings and wall hangings.

24.1.6.2 ‘Wall coverings must be dust free.

24,1.6.3 Any tape on walls will be removed daily.
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24.1.6.4
24.1.6.5

Graffiti will be removed from walls upon discovery.

Walls will be inspected when cleaned for any peeling or
chipped paint. Any walls needing repair will be written
and left in ‘comment section” of nightly roster,

24.1.7 Dusting and Furniture Care:

24.1.71

24.1.7.2

24.1.7.3

Dust all exposed areas on desks, other work surfaces,
cabinets, shelves and lamps. Do not clean computers or
comptiter monitors.

Clean and disinfect all tabletops, counter tops and
appliance exteriors in all kitchen areas of building.

Dry dust all electronics.

24.1.8 Miscellaneous Cleaning Services:

24.1.8.1
24.1.8.2
24.1.8.3
24.1.8.4
24.1.8.5

24.1.8.6
24.1.8.7
24.1.8.8
24.1.8.9
24.1.8.10
24.1.8.11

24.1.8.12
24.1.8.13

24.1.9 Stairways:

24.1.9.1

24.1.10 Exterior;

24.1.10.1

Empty all wastebaskets in building.

Install new waste basket liners, replace as necessary,

Clean and sanitize wastebaskets, trash cans as needed.
Remove all trash to designated area.

Clean, disinfect, and polish all drinking fountains to a high
gloss shine,

Clean and disinfect all walls, wall switches and thermostats
of finger marks and smudges,

Clean, disinfect, and polish alt metal doorknobs, pulls, push
plates, handles, etc,

Dust and remove all smudges and fingerprints on doors.
Clean and disinfect ail telephones weekly.

Clean table tops, chairs, counter tops, sinks, and appliance
exteriors in alt lounges, kitchens, meeting rooms, ete.
Maintain custodial closets in a clean and orderly condition.
Remove all cobwebs daily throughout the building,

Turn all lights off when leaving each work area.

Sweep, mop or vacuum stair landings and steps; dust
railings, ledges, grills, fire apparatus, doors and radiators,

Within twenty-five (25) feet of the facility — pick up trash
and sweep entrances, landings, steps, and sidewalks
emptying all receptacies and replacing with new liners
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242  WEEKLY SERVICE: All above, plus.

24.2.1 Restrooms (including private):

24.2.1.1

242.1.2

Dust hard to rcach areas including all afc and return
airvents.

Wash and disinfect stall partitions, doors and walls
completely with disinfectant solution.

24.2.2 Elevators {(where applicable)

24.2.2.1

Sweep/vacuum and mop granite floors,

24.2.3 Center Public Stairway (where applicable)

24.2.4

2425

24.2.3.1

Wet mop stairs and landings (include all exposed areas),

Floor Covering:

24.2.4.1
24.2.4.2

24243

24.2.4.4

24.24.5

24.2.4.6

Unpolished granite - Sweep and/or vacuum and wet mop
with disinfectant detergent.

VCT Tile: Sweep, mop with disinfectant detergent and
spray buff. _

Terrazzo: Dust mop entire floor, Auto scrub (pad driven
machine} entire floor. Chemical used must be approved by
Facilities Operations Manager before use. Once approved
chemical has been applied to floor allow it to rest on floor
for several minutes but do NOT allow it to dry on any of
the floor surface. After several minutes auto scrub (pad
driven machine) entire floor. Buff entire floor with slow
speed floor machine using Snap Back. Do NOT use a
propane burnisher on any floars in our buildings.

Ceramic Tile:  Dust mop entire floor.  Auto strip
(centrifugal brush machine) entire floor. Chemical used
must be approved by Facilities Operations Manager before
use,

Vacuum carpeted steps in Puppet Theater (where
applicable)

Remove gum from all carpeted areas, rugs, and floor mats.
Remove gum from the facility entrances.

Dusting and Furniture Care:

242.5.1
24252

Vacuum upholstered furniture weekly,
Thoroughly dust bookshelves, horizontal furniture surfaces,
as well as vertical surfaces and under surfaces such as knee
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24.3

wells, chair rungs, table legs, etc.

24.2.53 Damp wipe all glass in doors, partitions, pictures, and
bookcases.

24.2.5.4 Damp wipe and polish marble wall surfaces and
wainscoting..,

24255 Damp wipe all granite tables and tops.
24.2.5.6 Dust all venetian blinds.
24.25.7 Clean and polish metat door thresholds.

24.2.6 Stairwells: Clean all emergency statrwells in building:
24.2.6.1 Sweep stairs and landings.
24262 Wet mop stairs and landings.
24,263 Dust handrails and ledges.
242.64 Spot clean walls and doors.

24.2.77 Imerior Windows:

24.2.7.1 Windowsills will be free of dust and debris,
24272 Cobwebs will be removed.
24.2.7.3 Spot clean all interior glass,

MONTHLY: All above, plus,

24.3.1 Restrooms (including private):

24.3.1.1 Machine scrub all restroom tile floors.
24.3.1.2 Clean and dust all light fixtures, grilles and hard to reach
areas.

24.3.2 Elevators;

24321 Dust and clean all ceiling panels and high ledges.
24322 Dust frames and lights.

243.2.3 Remove all spider webs.

24324 Wash walls and doors.

24.3.3 Dusting and furniture care:

24.33.1 Dusting ceiling lights. Remove all spider webs and bugs as
needed.

24332 Vacuum upholstered furniture and dust edges.

24333 Vacuum under and behind upholstered furniture.

24,334 Vacuum under any removable cushions.

24.3.3.5 Dust or vacuum window shades.

24.3.3.6 Dust shelf canopies (top) and empty shelves.

24.3.3.7 Wash venetian blinds as needed. or requested by the Fort

Bend County designated representative.
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24.3.4 Floor Coverings

24.34.1

Unpolished granite —  Auto scrub (pad driven machine)
entire floor - chemical used must be approved by Facilities
Operations Manager before use. Handwork stubborn stains
and scuff marks as needed.

24.4  BI-MONTHLY: All above, plus:

24.5

24.4.1 Floor Drains

244.1.1,

SEMI-ANNUAL:

Ensure all floor drains are filled with at least 2 gallons of
water twice per month to prevent p-traps from drying out.
The date maintenance was performed should be marked on
calendar in the custodial closet at each building location,

Set schedule will be agreed on with contractor and Facilities and Parks Operations
Manager where applicable (First time between July 1% and September 1% and
second time between January 1% and March 1),

24.5.1 VCT Tile floor covering:

24.5.1.1

24.5.2 Carpets:

24.52.1

24.5.3 Tertazzo:

24,531
24.5.3.2

24.5.4 Interior Glass:

24.54.1

Strip and apply five {5) coats of Diversey Vectra floor
finish.

Shampoo all carpeting: Complete shampooing by a method
approved by Facilities or Parks Operations Manager at least
once a year, only upon request of Facilities or Parks. Some
areas will be shampooed semi-annual, while others will be
excluded entirely. Schedule is to be approved by County.

Top serub off old finish (do not remove sealer).
Re~coat with Diversey Vectra floor finish — applying 4
coats of the Vectra,

EXCEPTION: Community Centers’ flooring must be
completed every 45 days.

Clean and shine all interior windows and blinds in building.
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24,5.5 Skylights

24.5.5.1 Clean and shine interior and exterior of skylights if
applicable.

25.0 PRICING AND STAFFING BY LOCATION:

Kitty Hollow Park Offices,

Monday — Friday

(4,275 sq. ft.)

9555 Hwy 6 South

Missouri City, TX 77459 $ B0 o, D istaft

Dew House First Floor (in Kitty Hollow Park)

after events only, between 5:00pm-10:00pm

{estimated 1,200 sq. ft)

9555 Hwy 6 South

Missouti City, TX 77459 $ 5. mo. &L fstaft

Mustang Community Center and Restroorms,

Monday - Friday

(4,135 sq. ft.)

4521 FM 521 North s 190 o, 2 fstaft
Fresno, TX 77545 '

Fifth Street Community/Boys & Girls Club,

Monday - Friday

('£8,059hs_q. ft.)

3110 5" Street '

Stafford, TX 77545 s VESO. mo. 2 sstast

Fifth Street Community Gymnasium,
Monday — Friday
(9,000 sq. ft.)

3110 5™ Street _ :
Stafford, TX 77545 s VH0O po @ jstatr
Freedom Park, Monday/Wednesday/Friday

(2,304 sq. ft.)

18050 Westheimer Pkwy _
Houston, TX 77094 b _ﬁﬁé@/mo. :éi /staff
Four Corners Park, Outdoor Restroom

Monday - Friday

(2,649 sq. ft.)

15700 Oid Richmond Road e _

Sugar Land, TX 77478 $ “For. /o, A jstaff
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ik Addendum 3, 1/21/21

Four Corners Multipurpose Community Center/Annex

Monday - Friday, Exterior Windows quarterly

(17,341 sq. ft.)

15710 Ol Richmond Road LA ,

Suger Land, TX 77478 s 20l0Y fe 2 st

Harlem Road Park:

Mondays and Fridays

(340 sq. f1.)

Outdeor Restrooms

701 Harlem Road

Richmond, TX 77406 § D0, s A ptatr

Mission Bend Boys & Girls Club

Monday through Friday

{18,546 sq. ft.)

8709 Addicks Clodine Rd _
Houston, TX 77083 § 100, o 2 fstasr

Landmark Commumity Center
Monday - Friday

(24,672 sq.ft)

202 Martin Lane

Missouri City, TX 77489 ;2* 400 - /mo. #_/staff

L]

“**Barbara Jordan Park (inside Community
Building and Restrooms oufside) '
Monday & Thursday

(3.065 sq. fi.)

5525 Hobby Road #1

Needville, TX 77461 Y50, g0 2 jstatt

&5

Total Annual Price: §_} O™ Y r

Pinnacle Senior Center
*Monday - Friday
(9,785 sq. ft.)

3325 Hobby Road #C
Houston, TX. 77053
**Sonya Santee _
832-471-2762 $ A\ D00 fmo, D staft
Pumacle Aquatic Center
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Pinnacle Aquatic Center

*Monday - Friday

(3,065 sq. ft.)

5525 Hobby Road #D -

Houston, TX 77053 § 00 o, " [staff

Total Annual Price for Pinnacle Senior Center: § Q N ;Q(}G .

Annval Grand Total: § % ,? 3 g—}) &0,
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264 EVALUATION CRITERIA:

I order to facilitate the analysis of responses to this Proposal, Respandents are required to
prepare their proposals in accordance with the instructions outlined in this part. Proposals should
be prepared as simply as possible and provide a straightforward, concise description of the
Respondent’s capabilities to satisty the requitements of the Proposal. Emphasis should be
concentrated on accuracy, completeness, and clarity of content. All parts, pages, figures, and
tables should be numbered and clearly labeled.

26.1

26,2

26.3

26.4

Respondents are required to follow the outline below when preparing their
proposals:

Tab  Title

Title Page

Letter of Transmittal

Table of Contents

Executive Summary
Understanding Scope of Work
Firm’s Experience

Pricing’ _
Overall Completeness of Proposal

g e B —

Any exceptions to the Proposal requirements shall be identified in the applicable
section.

Executive Suramary - This part of the response to the Propasal should be limited
to a brief narrative highlighting the Respondent’s proposal. This section should
not include cost quotations. Note that the executive summaty should identify the
primary contacts for the Respondent.

Respondents will be evaluated utilizing the factors, as weighted below:

Tab ]

Understanding Scope of Work
(weight factor == 25%)

» The respondents must provide firm qualifications demonstrating the
capability, the credentials, the skill set and the capacity to perform and
complete the described scope of work. Describe the firm’s projected work
load excluding this project. Specify the numbet of employees assigned to
this project. Indicate the firm’s proven ability to perform effectively and
timely at the required level of service stated in the scope of work.
Describe the approach your firm will take to accomplish the required
collaboration, scheduling and coordination required for this type of
project.
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Tab 2

Fitm Experience with janitorial service of similar size and complexity
(weight factor= 20%):

» Respondents must submit with RFP a minimum of five (3) letters of
recommendation concerning janitorial service written during calendar year
2020 and/or 2019, Letters must be from entities/companies with buildings
similar in size to the building specified in this RFP. Identify past (10
years) janitorial service, including size, scope, complexity and specific
services provided.
Tab 3
Pricing (weight factor = 50%)
¥ Provide monthly pricing,
Tab 4

Overall completeness of submission (weight factor = 5%)

» Insurance, vendor information form, W9, debt form

274 GUIDELINES:

By virtue of submitting a proposal, interested parties are acknowledging:

27.1

27.2

27.3

The County reserves the right to reject any or all proposals if it determines that
select proposals ate not responsive to the RFP. The County reserves the right to
reconsider any proposal sybmitted at any phase of the procurement. It also
reserves the right to meet with select Respondents at any time to gather additional
information. Furthermore, the County reserves the right to delete or add scope up
until the final contract signing.

All Respondents submitting proposals agree that their pricing is valid for a
minimuim of ninety (90) days after proposal submission to the County.
Furthermore, the County is by statute exempt from the State Sales Tax and
Federal Excise Tax; therefore, proposal prices will not inchude taxes.

This Proposal does not commit the County to award nor daes it constitute an offer
of employment or a contract for services. Costs incurred in the submission of this
proposal, or in making necessary studies or designs for the preparation thereof,
are the sole responsibility of the Respondents. Further, no reimbursable cost may
be incurred in the anticipation of award, Proposals containing elaborate artwork,
expensive paper and binding and expensive visual or other presentations are

29



Fort Bend County RFP 21041

** Addendum 2, 1/12/31
neither necessary hor desired.

274 In an effort to maintain fairness in the process, all inquiries concerning this
procurement are to be directed only to the County’s Purchasing Agent in writing.
Attempts to contact any members of the County’s Commissioners Court or any
other County employee to influence the procurement decision may lead to
immediate elimination from furthér consideration,

27.5  When responding to this Proposal, follow all instructions carefully. Submit
proposal contents according to the outline specified and submit all hard copy and
electronic documents according to the instructions. Failure to follow these
instructions may be considered a non-responsive proposal and may result in
immediate ¢limination from further consideration.

**28.0 INTERPRETATIONS, DISCREPANCIES, AND OMISSIONS:

28.1 It is incumbent upon each potential Respondent to carefully examine these
specifications, terms, and conditions. Should any potential Respondent find
discrepancies, omissions or ambiguities in this Proposal, the Respondent shall at
once request in writing an interpretation from the County’s Proposal Contact. Any
inquiries, suggestions, or requests conceming interpretation, clarification or
additional information shall be made in writing via e-mail only to the County’s
Proposal Contact, as specified in Section 3.0, Deadline for submission of
questions and/or clarification is no later than Wedsesday Friday, January 18,
2021 at 10:06 AM. (central). Requests received after the deadline will not be
responded to due 1o the time constraints of this Proposal process,

28.2 'The issuance of a written addendum is the only official method by which
interpretation, clarification or additional information will be given by the County,
Only questions answered by formal written addenda will be binding, Oral and
other interpretations or clarification will be without legal effect. If it becomes
necessary to revise or amend any part of this Proposal, notice will be given by the
County Purchasing Agent to all prospective Respondents who were sent a
Proposal. The Respondent in their proposal shall acknowledge receipts of
amendments, Each Respondent shall ensure that they have received all addenda
and amendments to this Proposal before submitting their proposals.

290 TERM:

The term of this contract is April 1, 2021 through September 36, 2022, renewable annually for
four (4) years (through September 2026 if mutually agreeable under the same terms and
conditions. This agreement may be terminated by either party for any reason by giving thirty
(30) days written notice of the intent to terminate.



AS PER ORIGINAL
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** Addendum 2, 1/12/21

31.0  REQUIRED FORMS:

All respondents submitting ave required to complete the below and attached and provide with
submission:

31,1 Vendor Form
312 W9Form
31.3  Tax Form/Debt/Residence Certification

314 Proof of Required Insurance as stated in Section 17.0
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PARKS DEPARTMENT
MICHEL DAVIS, BIRECTOR

a1t [ 1

RE: High Quality Cleaning Seivices

(281) 8359418
Pax (281 #16-0682

To Whom It May Cloncern:

This letter is written to express our complete sitisfaction with the services provided by
High Quality Cleaning Services for our Department,

The services of High Quality Cleaning Services are provided in a professional manner,

within predetermined time constraints, for a very reasenable foe, The principals of High
Quality Cleaning Services provide au airay of ciistomized seivices to meet our particular ‘
needds forall our fagilities, ‘

We have received numerous comploments from numetons customers and fellow
coworkers regarding the setvices provided. We intend to.continue our relationship with
High Quality Services forus long as they can provide services to us.

Please feel free to cill me dirgetly if you would like additional information regarding
High Quality Cleaning Services relationship with oiir Department.

Sincerely,
Leticla Arriaga
FBC Parky & Recreation Départinent

Kitty Hollow Administration Office
Personnel Coordinator

P.0 Box. 508 « Fresno, Toxas 77545



“Expanding Today's Young Winds -~ One Child at & Time”

Re: High Quality Cleaning Services
7320 Ashcroft Drive, Suite 305
Houston, TX 77081

Te whom it may concem,

I am writing on behalf of High Quality Cleaning Services at my three
schools,

High Quality’s service definitely represents their name, High Qualily. We
have been very pleased with their service.

We feel that the most effective part about thelr service is the fact that each
parson at all three of our facilities has a supervisor that checks on them
and also regularly inspects their work product. The supervisor checks in
with each of my directors as well and follows up regarding any needs or
possible concems.

High Quality has been an excellent choice for our three schools. The three
bulldings have square feotage of 10,828, 12,000 and 4,500, We plan {o
engage them for our future schools as well,

if you have any questions, please do not hesitate {0 contact me.

Sincearealy,

aH
Gl

by 7 / E / i
P, ksl T, . .

1
i
e
e

Beborah Kaschik
Owner, The Young Learers Group

The Woodlandys, Teas & BIZ-257 3563 & v, Larproung leanneTs . Gom




Lufkin Automation, L1C

G E Qi & Gas

200 Willow Oak Drive
Missouri City, Texas 77489

To whom it may concern:

Migh Quality Cleaning Services Is currently providing their services at our facility
Fulltime, they have worked with us for almost 5 years and have performed an
axcellent job. Qur facility went from 23,000 square faet to 50,000, My assistant
Cinde Purna coordinates any special request that we may have for them. Maornthly
High Quality performs a walkthrough to evaluate their performance and correct
the prablem if one occurs. | recommend High Quality based on their performance
with us. If you have any questions please contact Cinde.

Thank you,

{%%M Ww | // ¥ / 11

Vince Cordova

Manufacturing Manager CPIM
Lufkin Automation
281-495-1100




COUNTY PURCHASING AGENT

Fort Bend County, Texas

Debbie Kaminski, CPPB (281)341-8640

County Purchasing Agent Fax (281) 341-8643
2/12/19

Whom it may concern,

[ highly recommend High Quality Cleaning Services. Before hiring this vendor, there were many
complaints and issues regarding the janitorial services for our Parks and Pinnacle Center. Being

these locations are utilized and sometimes rented by the public, High Quality Cleaning Services is
a great choice. Our current contract covers about 140,000 square feet.

Chery! Krejei, CPPB
Senior Buyer
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To Whom Tt May Concern. _ _ v .
I am writmg o bchalf of Elzgh Quallty Ciean.mg Sarvma, We ‘have been customery of tben-s since
October 2008. They provide wiellar cleaning service for-both ouir S‘at,ar Land and.- Cyfalt locations, At
‘Sugar Land, they clean otir fucitities avery day. . Our Cyfalr practice is flew 80 we only’ need ciesmmg ,

‘sewmes tww& aweek, bt plan 0 merqas the numbe,r of’ days as.our prw.ﬁce -grows : '

.ngh Quahty managemant toam iy’ eﬂu‘@maly responswe and ALWAYS avaﬂahla '{heve will aiwa;ys be .
things ‘that: nead to be lmpmved or dddresséd, bt T Have found that- whenever anyoue from my staff

- o contacts High Quality; the issue is addiessed with a sense of wigency and & iifl‘()ng, desire fo rasalve the
: issue Thﬁy are very flexible and have expanded t:hmr services to asccmimdata our needa :

] —I feel conﬁdant in rec:omnmndwg them to duyone lec&kmg fm a hlgll quahty, hi glrtly xesponswe cleanmg .
T gervice, . . S PR

" Sincorely,

: l5zawadn13ryant SO
. L00 and PractmeManager R



BAYSHORE

BaPrrisT OHURE M

4»]@@9\01

To Whom It May Concam,

Bayshore Baptist Church woult like ta recommend High Quality Cleaning Servise, Thay have worked 26 our thurch
forever § years and have, done & great job of kesping aur bulidings fooking good. Their quality of work has been
exceplional. They've always been wiing to work with us on anything we've raquestsd. We highly recommend them,

Stnerely,
Horsis Ll

Lowde L. Bunch
Ministry Assistant

PH318 SPENCER HWY LAPORYTE, TRYFA71 o PHIBT-471.0332 « WWW. RATSHORERG. RO

b g e e e et PO



Form W"'g

(Rev. Qctober 2018)

Request for Taxpayer
ldentification Number and Certification
Cispartment of the Treasury

Internal Mevenue Service B Qo 1o www.iis.goviFormWe for instructions and the latest infarmation.
1 Narme {as shown on your Income tax retern), Narme I8 requirad on this ing: 40 ot Bave ths fina blank.

Heriberto Clsneros _

2 Husiness namefdisreqarded entlty name, i diffarant from above

High Quality Cleaning Services

3 Check appropriate box for faderal tax claestication of e parson whose name i antarad on fine 1. Gheak anly ohe of the | 4 Exsmptions (odes apply arily to
following saven boxes. cartain antities, not individuals; ses
inglructions on page 8)

Give Form to the
requester. Do not
send to the IRS.

individual/acle proprigtor or i) G Corporation [ 8 Corparation l:] Partnarship [:] Trust/estate

single-member LEC Exempt payse code (f any)

7] Limited fabiity company. Enter the tax classifioation (C=C carporation, 5=8 corporation, PeParinarahip) »

Note: Check the appropriate box in the fing abave for the tax siassification of the sirigle-mémber ownar, Do not cheek Exernption fram FATGA raporting

LLG ifthe LLC Is classified as a single-member LLC that s distegarded from the owner untess the owner of the LLG ig cd dde ( arm)

enother LLC that fe not disregarded from the owner for U.S, faderal tax purposes. Otherwlse, a single-membar LLO that] = Y

Is disregarded from the owner should check the appropriate box for the tax classification of Its owner,
m Cihter (sea Instructions) »

8§ Address [numbar, street, and apt. or suite na,] See instructions.

7315 Asheroft Dr, Ste. 108
g City, state, and 2l cods.

Houston, TX 77081 *
7 List aceount numbers) bers (optionaly

BEkil  Taxpayer identification Number (11N} _

Enter your TIN in the appropriate box. The TIN provided must match the hame given onlne 1 to aveld
backup withhelding. For Individuals, this is generally your sodiel sectrty nurmber (B8N). Howaver, fora
residant alen, sole propristor, or disregarded entity, sea the instrustions for Part |, later. For other - -
antities, it is your employer identification number {EIN), i you €6 not have & number, ses How fo get & i
Tiny, later, or
Notet If the account ie fn moere than one name, see the instructions for line 1, Alsy see What Name and Employer identification numnber
Nurnber Ta Giva the Retuastar for guidelines on whose number 1o enter,

Cerfification

Under penafiies of perhury, | cartify that

1. The rumber shiown on this form s my correct taxpayer Identification numiber for L am wakting for a number to be isued ta ma}; and

2. 1 am not subject to backup withholding becauss; (s} 1 am exermpt from backup withholding, or (b) | have not been nofified by the Internal Revenue

Senvies (IRS) that | am sublect to backup withiiolding as a result of & failure to report alf interast or dividends, or (¢) the RS has notitied me that. | arm
no fonger subject to backup withholding: and

3. 1am & U3, citlzen or other U.S. person (defined below) and
4. Tha FATCA code(s) entered on this farm {f any) indicating that | am exampt from FATOA reporting is correct,

Gertification instructions. You must crose cut flem 2 above If you have bean notifled by the IRS that you are currently subject 1o backup withholding batause
you: have fallad to report all Interest and dividends an your tax reiurn. For real estate ransactons, ftern 2 does not apply. For mortgage interest pald,
atguisition or abandorment of secured property, cancellation of dabt, contribitions to an individuat retirament arrangemient (1BA), and generally, payments
other than intergst and dividaricfs,.wre not required E,Eiﬂn the cartificatlon, but you mugt provide your correct TIN, Ses the insiructions for Part I, fater,

TAppiiss toaoeowls mantalned oulsids the LIS )
Reouestar's name and address (ootional)

Print or fype.
Sew Specific Instructions on page &

Sooial security numbar

511 - 061013185

Sign Signature of
Here U5, parscn

General Instructions

Section references are to the Internal Revenue Code urlass otherwise
noted,

Fuiure developments, For the lateat infarmation about developments
related to Form W-@.and iis instructions, such as legislation enacted
after they were published, go to www.irs.gow/Formive,

Purpose of Form

An individual or entity (Form W-9 fequestar) who is required 1o file an
Information retura with the IRS must obtain your correct taxpayer
identification number (TIN) which may be vour seclat security number
(B3N}, Individual texpayer identification number {TIN), adoption
taxpayar Identification number (ATIN), or employer Identificetion numbaer
(EIN), ko repoit on an information return the amount paid to you, o other
armalint reporfable on an information retum. Examples of information
returns lnclude, but are not imited to, the following,

+ Form 1009-INT (interast earniad or pald)

puter fom D T
E
* Form 1088-DIV {dividents, Inchuding thoss from stocks or mutual
funds)

* Form 1088-MISC (varlous types of Income, prizes, awards, or gross
proceeds)

* Form 1099-B {stack or mutual fund sales and certain other
transactions by brokers) ;

* Form 1089-5 (proceeds from real estate transactions)
© Form 1089-K (merchant eard and third party netwark transactions)
= Form 1088 (horme mortgage Interest), 1098-E (student loan Intareat),
1098-T (tulition
* Form 1099-C(cancelad debt)
* Form 1082-A (acculisition or abandonment of segured property)

Usa Form W-8 ofly If you are a U.S. parsan {including & resident
alian), to pravide your correct TIN.

If yau do not retuin Form V/-@ to the requester with a TIN, you might
be subject fo backup withkolding, See What ls backyp withnolding,
later, )

Cat. No. 10231X
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By signing the filed-out form, you:

1. Cerlify that the TIN you are giving 1s corrent {or you are waiting for &
number to ba lssued),

2. Certity that you are hoi sublect 1o backup withheiding, or

3. Glalm exemption from backup withholding if you ars a U.S, exempt
payea. If applicabie, you.are aiso certifving that as a U.8. parson, your
allocable share of any partnership Income from = U8, trade or businass
iz not subject to the withholding tax on forelgn partners' shdre of
affactively connected ingome, and

4, Certify that FATCA codels) antered on this form (i any) indicating
that you are exempt trom the FATCA reporting, s correct. See What fs
FATCA reporting, later, for further information. ’

Note: If you are a U.S. person and a raquester gives you a form other
thain Form W-2 to request vour TIN, you must usa the requester’s form ¥
i Is substantially similar to this Form W-9.

Definition of & U.2, person. For federal tax purposes, you ara
congidered & U.8. person If you are:,

» An individual wha is 2 UL.8. oftizen or U.8. rasident alien;

“ A parinership, corporatlon, company, or assosiation created or
organized In the United States or Under the laws of the Linited Statas:

» Ar estate (other than & forsign estate); or
» A domestic trust (s defined in Regulations section 301.7701-7),

Speoial rules for partnerships. Parinerships that conduat & trade of
business In tha Unfted States are generally required to pay a withholding
tax undar section 1446 on any forelgn partners’ share of affestively
connacted taxable income from such business, Further, in cettall cases
whare a Form W-2 has not baen recsived, the rules under section 1448
requira a pantnerships 10 presume that 2 partner is & foreign parson, and
pay e section 1446 withholding tax. Therefore, it you are 8 U.S. parsen
that is a pariner in a partnership conducting a trade or business In the
Unlted Btates, provide Form W-8 [0 thes partnership fo establish your
U.8. status and avoid dection 1448 withholding on your share of
parinership Incorme,

In the cases balow, the following person must give Form W-0 to the
partnarship for purposes of establishing 1ts U.S. status and avoiding
withholding on it allocable share of net income from the partnership
conducting & trada or business In the United States,

* In the cass of a disregarded entity with a U.S, owner, the LS. owner
of the distegarded entity and riot the entity;

* in the case of a grantor trust with a U.S. grantor or other LLS. owner,
genarally, the U.5. grantor or other LLE. owner of the grantor trust and
not the trust; and

* In tha case of a UG, trust {pther than a grantor frust), the U.S. trust
{other than a grantor trust) and not the baneficiaries of the trust.

Forelgn person, f you are a foreign person or the 1.8, branch of a
forslgn bank that hag elected to be freated as a U8, person, do hot use
Form W-8, Instead, use the appropriate Form W-8 o7 Form 8233 (sea
Puls. 518, Withhoiding of Tax on Menresident Allens and Foreign
Entitias].

Nanresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to raduce
or ellminate L8, tax on centaln types of Income, However, most tax
Lreaties gontain e provision known as 2 “saving clause.” Exceptions
gpecified in the saving clause may permit an sxemptlon fromtdx to
oordinie for certain types of incoma even gfter the payes has otherwiss
becarme a U8, resident alien for tax purposes,

1 you are a LLS, resident alien who I8 relving on an exception
contained In the saving cause of a tax trealy to clalm an sxemption
from LS. tax on certain types of income, you miust altach a statement
to. Form W-8 that specifies the following five items,

1.'The treaty country, Generaily, this must be the sate treaty under
which yuu claimed axemption from tax as a nomresident alien.

2, The treety article addrassing the income.

3. The articla number {or looatlon) In the tax treaty that containg the
saving clausé and e exceptions.

4. The type and amaurt of income that qualifies for ihe exemption
fram tax,

5. Sufficient facts to justify the axemption from tax under the tarms of
the treaty artiole,

Exampie, Article 20 of the U.S.-China income tax treaty aliows an
axemption from tax for scholarship income recelved by a Chinese
student temporarily present in the United States, Undar 1.8, law, this
student wil become a resident alien for tax purposes if his or her stay i
the United States exceeds 5 calandar years. However, paragraph 2 of
the first Protocol 1o the U.S.-China treaty (dated Aprii 30, 1884 allows
the provisions of Articla 20 to continue 1o apply aven after the Chinese
stutent becomes a residant alien of the United States, A Chinese
student who qualifies for this exception {under paragraph 2 of the first
protocol) and Is ralying on this exception to claim an exemption from tax
on his or her schelarship or fellowship incorne would attach to Form
W-8 a statement that includes the information deseribed sbove to
support that exemption.

If you are a nonresident alien or a forelgn entity, give the requester the
appropriate completed Form W-8 or Form 8233,

Backup Withholding

What is backup withhiolding? Parsoris making cettain payments to you
must under certain conditions withhold and pay to s 1RS 24% of such
payments, This is valled “backup withholding.” Payments that may be
subject to backup withholding include interest, tax-exempt interest,
dividends. broker and barter exchange transactions, rents, royalties,
nonamployee pay, payments mads in settiement of payment card and
third party network transactions, anct cartain payments from fishing boat
operatars, Real estats transactions are not subject to backup
withholding.

You will not be sybject te backup withholding on payments you
racalie if you give the requester your correct TIN, make the proper
certifigations, and report 2l your taxable inferast and dividends on your
1 retum,

Paymenis you vecolve wiil ba subjsct fo backup withholding if:
T Yau do mot furnish your TIN to the recuester,

2. You do not cerify your TIN whien required fsee thé Instructions for
Fart it for details),

3. The IRS tells the requester that you furaished an incorract TIN,

4. The IRS tells you that you are subject to backup withholding
bacauss you did not raport alt your Interest and dividands on your tax
return: ffor reportable interest and dividends only), o

8, You do not certify to the requester that you are not subject fo
backup withhalding under 4 abova (for repartabls interest and dividend
accounts opened afler 1983 only).

Certaln payess and payments are exermpt from backup withholding,
See Exermnpt payes cods, later, and the separate lnstructions for the
Aequester of Form W-g for more information,

Afso see Spechal rufes for partnerships, earfier,

What is FATCA Reporting?

The Foreign Account Tax Compllance Act (FATCA) requlres 8
patticipating forelgn financial Institution o report 2l United States
aocount halders that ere specified United States persons, Certain
payees are exempt from FATCA reporting. See Ekemplion from FATCA
raporting cade, later, and. the [nstructions for tha Requester of Form
W-8 far mare information,

Updating Your Information

You must provide updated information to any persan o wham you
clalmed to be an exempt payee If you are no ionger an exempt payes
and anticipate receiving reportable payments. it the future fram this
person. For example; you may heed to provide updated information if
you are & & corporation that elscts to be an 8 corporation, or If you no
lorger are tax exempt. [n addition, you must fumish a new Form W-8 if
the name or TIN chariges for the account; for example, If the grantor of a
grantor trust dles,

Penalties

Faliure to furnish TIN. ifyou fal to furmish your corect TIN to 2
requasiar, you are subject to a peralty of $30 for each such faifure
uriless your falure s due to redsonable causs and rof to wiltful negleat,

Givil penalty for false information with respect ta withholding. If you
make a false statement with no reasonable basis that resuits in no
backap withholding, you are subject to a $500 penalty.
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Criminal penally for falsifying infermation. Williully faisiying e B :

certifleations or affimations may sublect you io sriminal penalties g’;,’f," i entity/person onfine 11e | THEN cheok the box far ..

Including fines ang/or imprisonment, -

Misuse of TiNg. If the requaster discloses or uses TINS in viclation of * Corperation Corporation

federal law, tha raquester may ba subject to olvil and criminal peralties, * Individuat Individual/sale proprietor & single-
*+ Sole proprietorship, ar member L1.C

Specific Instructions

Line 1

You must enter ona of the following on this line; dio not leave this line
biank, The name should match the hame on vour tax return,

If this Form W-@ s for a joint account {other than an acoount
maintefned by a forelgn financial institution EFD), list first, and than
elrale, the name of the person or entity whose number you entersd In
Partd of Form W-8. if-you are providing Form W-8 1o ar FEI fo dosumant
a joint account, sach holder of the account that is a U5, person must
provide a Form W-9,

a, individual. Generally, enter the name shown on your tax returs. If
you have changed your last hams without informing the Soclal Security
Administration (S8A} of the name change, enter your first neme, the last
rame &3 shown on your soclal secudty card, and your new last name.

Note: ITIN applicant; Enter your Individual name as 't was entered on
your Foren W7 application, line 1a, This should also be the same as the
name you eniered on the Form 1040/1040A104082 you fled with your
appilcation, '

b. Sole proprietor or single-meraber LLO, Enter your Individual
name as shown on vour 10407104004 Q40EZ en fine 1. You may enter
your business, trade, ot "doing baginesa as™ (DBA) name ont jine 2,

¢. Parinershlp, LLC that is not a single-member LLC, G
corporation, or 8§ corporation. Enter the entity's name aa shown on the
entiy's tax return on line 1 and any business, trade, or DEBA namae on
line 2.

d. Gther entitles, Enter your name as shewn on required U.8. faderal
e documents an ling 1. Thig name shiould match the name shown on the
cherter or othsr legal dooument ereating the entity, You may anter any
busihasa, trade, or DBA name on line 2,

e, Disregarded entity. For U8, faderal tax purpioses, an snfity that i
disregrirded as bn entity separate from its owner is treated as a
"disragarded entlty.” See Regulations section 801, 7701-2{)2101, Enter
the pwner's name on fine 1. The name of the entity entered on line 1
should never be a disregarded anfity. The nama on line 1 should be the
name shown on the Incoma tex return on which the lnoome showld be
reported. For axarmpls, if & forsign LLC that Is treated as a gisregartled
antlty for L3, tederal tax purposes has a single owner that is a U.S.
pergon, the U 8, owner's neme Is required 1o be provided on line 1. If
thie dlrgct owner of the antity s alse a disregarded entity, anter the first
owner that ls not disragarded for federal tax purposes. Enter the
disragarded entity’s name on line 2, *Business namé/disregardad entlty
name.” if the awner of the disregarded entity is a forelgn person, the
owner must complete an appropriate Form W-8 instead of & Form W-6.
This s the case even if the foreign person has a U8, TIN,

Line 2

If you have a busingss name, trade name, DBA name, or disregardad
entity name, you may enter It on line 2.

Lite 3

Chack the appropriate box on line 9 for the U.S, federal tax
classification of the person whose name Is entered on ling 1. Gheek anly
one bax on fne 2,

+ Blogle-mamber imited Habllity
company (L1.C) owned by an
individual and disregarded for U8,
faderal tax purposes,

* LLC treated 25 a partnership for | Limited liability company and enter
LB, federat tax purposes, _ the appropriate tax olassification,

¢ LLG that has filed Form 8832 or [ (P= Partnership; Cw C corporation;
2553 to ba taxed 2  corporation, | ar S= 8 gorporation)

of

+ LLC that Is disregarded as an
entity separats from its owner but
the owner is another LLG that is
not disregarded for U.8. federal tax

purposes.
* Partnarship Parmership
* Trust/estate Trust/ostate

Line 4, Exemptions

If you are exempt from hackup withholding and/or FATOA repaiting,
entar In the appropriate space on fine 4 any code(s that may apply to
yOu,

Exempt payee code.

= Generdlly, individuals (inciuding sole proprietorsy are not exempt from
backup withnolding.

« Except as provided below, corporations are exampt from backup
withhalding for certain payments, including intersst and dividends,

* Corporations are net exempt from haskup withholding for payments
made In setilement of payment dard orthird party network transaations,

* Gorporations are not sxempt from backup withholging with respectio
attgrneys’ fees or gross proceeds paid to attormeys, and corporations
that provide madical or health care setvices aire not exempt with respect
fo paymenis reportzble on Form 1099-MISC,

The following codes identify pavees that are exempt from backup
withhelding. Enter the approprlate code I the space in line 4,

T-An organlzation axerpt from tax under saction 5071(), any 1RA, or
4 custodial account under section 403{)(7) if the account satlsfies the
requirements of section 401(0(2)

2—The United States or any of its agencies or instrumentalitiss

3--A state, the Distdet of Galumbia, a U.8. commonwealth ar
pasgession, or any of thelr political subdivislons or Instrumentalities

4 forelgn government or any of ite political subdivisions, agencies,
or Instrumentalities

B A corporation

6--A dealer In securities or commedities required to reglster in the
United States, the District of Columbia, or & U.S. commonwealth or
possesaion

7-A futures commission merchant reglstered with the Commaodity
Fatures Trading Commiasion

8--A real estete Investrrent trust

S-—~Arrantity ragistered at all times during the tax year undar the
investment Company Act of 1940

10~A paraimon trist fond opafated by a bank under section S84(x)
H1—A financial institutfon

12-—A middiaman known I the westment community as 4 nomines o
custodian

13-A trust exempt from tax under section 684 or described in section
4947
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The foliowing chart shows typas of payments thet may be exempt
fram backup withholding, The chert applles to the exempt payeas lstad
above, 1 through 13,

IF the payment is for . .. THEN the payment is exempt

for...

Imtgreat and dividend payments All exempt péyaes, axcapt
for 7

Broker fransactions Exempt payees 1 through 4 and 6
through 17 and all C corporations.
8 comporations must not enter an

. exsmpt pavee code hecause they
are exempt only for sales of
noncoversd securities acquired
prior to 2012,

Barter exchange transactions and

Exermpt payess 1 through 4
patronags dividends

Payrments aver $600 required to be | Generally, exempt paysss
reported and diract saies over 1 through 5°

$5,000"

Payments made In setlement of
paymant card o1 third party netwark
trangactions .

Exempt payess T through 4

¥ Bee Form 1088-MISC, Misseltaneous Incorme, and its Instructions,

 Hawever, the fo!lewi'n% gyiments mads 1o a oorporation and
reportabia on Formt 1088-MISC are not exempt from backun

withholding: medical and health vare payments, attordeys’ faes, gross
procéeds paid o an aftornay repartahle under section 8045(0), and
payments for servicas peld by a feders! axecltive agensy.

Exemption from PATCA reporting code, The following codes identify
payees that are exempt frof reporting under FATCA, These codes
apply to persons submitting this farm for accounts maintained outside
of the United States by certain foreign financial institutions, Therefors, If
you are only subimitling this form for an account you hold in the United
States, you may teave this fleld blank. Consult with the person
requesting this form i vou are uncertain i the financial institution Is
subject fo thesa requirements, A requester may indicate that a cods is
rot requlred by praviding you with a Form W-8 with "Not Applicabils™ (or
any similar indivation) written or printed on the Iine for a FATCA
axemption code, )

A-An organization exempt from tex under section 504{2) or any
indlvidual retirament plan 23 defined in section 7701()[27)

B—The Unlted States or any of its agencies or instrumentalitios

G--A state, the Distlot of Columbia, a LS, commonwealth or
posseaston, or any of their politieal subdivisions or instrumentalities

DA comporation the stock of which Js regutariy traded on one or
mots established seturities markets, as describied in Hegulations
section 1.7472-1)(1)

E—A gorperation thaf is a member of the same sxpanded affliatad
graup as a corperation desoribad in Regulations seotion 1.4472-1{)(1)0

F—A dealer n securitles, sommadities, or derlvativa financlal
Instruments {including notional principa Gontracts, futures, forwards,
and options) that 1a registerad as such under the laws of the United
Btates or any state

G—A real estate investment trust

H-—A ragulated investment company as defined In section 851 or an
entity registerad af all limas during the tax year undar the Investment
Company Act of 1840

I—A commart trust fund as defined In section 584()

JA bank ag defined in section 581

KA broker

L—A frust exempt from tax under section 664 or described in section
4947 (a){1}

M-—A tax axempt trust undsr a section 403(b) plan o seaticn 457y
plan

Nota: You roay wish to consult with the financdlar institution recuasting
this form to determing whether the FATCA code and/or axempt payes
code should be complatad,

Line 8 '

Enter your address (number, street, and apartment or sulte numbar).
This 1 where the requester of this Form W-8 wiil mait your Infermation
returns. If this address differs from the one the requester already has on
Tilo, write NEW &t the top. If a new address ia provided, thers is still a

chance the old addreds will be used until the payor changas your
addiress in thelr regords,

Line 6
Enter your city, state, and ZiP code,

Part |. Taxpayer ldentification Number (TIN)

Entor your TIN In the appropriate box. If you are & resldent alien and
yeur do not hiave and are not eligible o get an SSN, your TiN is your IRS
Individuat taxpayer identiflcation numbere (ITIN). Enter It in the social
sacurity number box, if you do not have an [TIN, ses How to geta TIN
batow, )

If you are 2 sale propristor and you have an EIN, you may enter elther
your 88N or EIN.

If you are a single-member LLC that Is dlsregarded as an enifty
saparate from jte owner, enter the owner's SSN (or BIN, # the owner hag
onel, Do not enter the (lisregarded entity's FIN, If the LLG is classified as
a corporatton or partnership, entar the entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for
further darlflcation of name and TIN combsinations.

How o get a TIN, it you do not have a TIN, apply for one Immadiately.
To apply for an S8N, get Form 88-5, Application for a Social Seourty
Card, from your local 834 office or get this form online &8
w884 gov. You may also get this form by cailing 1-800-772-1213.
Use Form W7, Application for IRS individual Taxpayer [dentification
Numbar, 1o apply for an ITIN, or Form §8-4, Application for Employer
Ideniification Mumber, to apply for an EIN. You can appiy foran EIN
ontine by accessing the IRS webslte at www. s gow/Businesses and
slicking on Employer Identification Number (EIN} under Starting a
Business, Go to wiww.irs.gov/Forms 1o view, download, or print Form
W-7 and/ar Form 88-4, Qr, you can go to www.iis.gov/OrderForms 1o
plece an order and have Form W-7 and/or $5-4 rmafled to you within 10
businasy days,

If you ars asked to complete Form W-2 hut do not have a TIN, apply
for a TIN and wiite “Applled For” In the space for the TIN, sign and date
the form, and give it to the requester, For Interest and dividend
paymants, and cerialn payments made with respest to readily tradable
instruments, generalfy vou will have 60 days to get a TN and give it o
the requaster before you: ars subjeot to baickup withholding on
payments. The 60-day ruls doss ndt apply to other types of payments,
You will be subjéct to backup withholding o sll such payments urtil
yau provide vour TIN fo the requester,

Note: Entering “Applied For" maeans tha: you bave already applist fora
TiN or that you intend to apply for one soon.

Gaution: A disragarded (15, entity that has a foreign owner must use
the appropriate Form W-8.

Part Il. Certification

To gstablish to the withho{ding agent that you are a U.8. person, or
regicent allen, sign Form W-9, You may be requested o sign by tha
withholding agent even if tem 1, 4, of 5 balow indicates otherwiss,

Far & Jolnt acoount, anly the person whose TIN is shown in Part |
shatid sign (whan required). In the case of a disvegarded entity, the
person Identiffed on line 1 must sign. Exampt payess, ses Exempt payee
code, earlier,

Slgnature requiraments, Complate the certifioation as indicatad in
itamis 1 through 5 below,
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1. Interest, dividend, and barter axchange accounts openad
betare 1984 and broker accounts considered active during 1883,
You must give your correst TIN, but you do not have to slgn the

certification,

2, Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts gonsidered inactive during
1683, You must sign the certification ar backup withholding will apply. If
you are subject to backup withholding and you are miersly providing
your correct TIN to the requester, you st craes cut item 2 in the

cartification before signing the farm,

8. Rasl estate transactions. You must sign the certification. You may

cross out itam 2 of the centification.

4. Other payments. You must give vour correct TIN, but you do not
have to sign the certification unless you have besn notifled that YOu
have praviously given an incorract TIN, “Other payments” Include
payments rhade i the course of the reguester's irade or business for
rerits, toyalties, goods (other than bills for merchandise), madical and
health care services (including payments to corporations), payments to
a horiemployes for services, payments made in settlément of payment
card and third party network transactions, payments to certaln Hishing
Boat grew rembers and fishermen, and gross procesds paid to
attorneys {inciuding payrments ta corporations),

8. Mortgage interest paid by vou, aciquisition ar abandonment of
securad property, cancellation of debt, qualified tuition progeam
payments {under section 528}, ABLE accounts {under section 204},
IRA, Covardell ESA, Archer MSA or HSA sontributions or
distributions, and pension distributions. You must give your correct
TN, but you de not have to sign the certiflcation.

What Name and Number To Give the Requester

For this type of acoount: Give name and EiN of:

14. Account with thy Depariment of
Agrioulture in the name of a public
antity (such as & state or focal
govarnment, sehoo! district, or
prison} that recsives agriculturat
program paymenis

The public entity

1. Grantor teust filing under the Farm The frust.
1041 Filing Method or the Optional
Form 1009 Filing Method 2 {see

Regulations section 1.671-4)}24)B)

Far this type of aceount:

Gire name ting SN of;

1, indlividual

2. Two or mers Incividuels fjorint.
aegount) other than an ancount
mantalnoed by an FF

8. Fwo armere U8, parsons
(olnt sesount smaintained by an FR)

4, Cuutudial agcount of & minor
(Unifarm Qift to Minors Adty

&, . This ususl revacable savings thust
{grantor Is also trustea)
I Bo-called trust acsount that is not
4 legal or valld trast uhdar state law

&. Bole proprietorship or disregardad
antity owned by an indhvidug

7. Grantor trust filing undar Optienal
Form 1085 Flling Method 1 {ses
Raegulations section 1871420
A)

The Individual

The aotual owner of the account o, if
combinsd funds, the first cividual on

the asocunt’
Each holder of the account

The mlnmp“

Tne grantor-trustes’

The actial owner’

The owner'

The grantor”

For this type of accomnt:

Give name and EIN oft

3. Disragarded snlity not owned by an
inclivicivgal

9. A valles frust, estate, or perigion frust
10. Gorporation or LLC slecting

corparate statts on Form 8892 or
Farm 2553

11, Assoalation, club, religious,
charltable, aducations, or other e
axempt organization

12, Parthership or multl-maimber LLC

18, A biroker or registerad nomines

“The ownar

Legal entlly*
T corperstion

The organlzation

The partrership
Tho brokel ar iosmines

T List flrst and direfe the name of the person whose number you furnish,
If anly one persan on a Joint accaunt has an 83N, that paracn's number
must be fumlshad,

% Girels the minor's neme and furnish the minor's SSN,

8 You must show your individual name and you may also enter your
tusiness of BBA narme on the “Business name/distegarded antity”
hirrie line. You may use either your SSN or EIN (f you have one), but the
RS encourages you to use your SSN,

* List firgt and circle the name of the trust, estats, or pension trust, (Do
not furnish tha 'TIN of the personal roprasemativa or trustes unkess the
legal entity itself is not destgnated in the account fitle) Also see Bpecial
tulas for parinarships, sarler,

*Nate: The grantor also must grovide a Fore W-3 o trustee of trust.

Note: if no name Is circled when more than one name s listed, the
fiumber will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft

identity thefy nocurs when someone uses your parsonal iformation
sich as your name, 88N, of othar ientifying Information, witheut your
perrmission, fo camenit fraud of other crimas. An identity thist may use
your S8N 1o get a Job or may e a tax return using your SSN to recaive
a refund.

To reduce vour risk:
* Protact your SBNM,
= Ensure your emplover is proteating your 88N, and
* Be careful when choosing a tax preparer,

If your tax records are affected by identity theft and you recelve a
notice from the RS, respanc right away 16 the rame and phone number
printed o the RS notice or letter.

If yousr tax records are not currantly affected by Identity theft but you
think you are at risk due to a lost or stolen purse 6 wallet, questionable
eredit card activity or eredit report, contaot the RS Identily Theft Hotline
at 1-800-208-4490 or submit Form 14030, :

For more information, see Pub. 5027, identity Theft Information far
Taxpayers,

Victims of identity theft who are experiencing econamis harm or &
systemic prablam, of ara seeking help In resolving tax problems that
have not been resolved thraugh normal channels, migy ba eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS hy
calling the TAS tolk-free case ittake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059,

Protect yourself from suspicious emails or phishing schemes.
Phigting fs the sreation and use of email and websites designed to
rmirmic lagitimate. business emalls and websites. The most common act
is sanafing an email to a user falsely ciaiming to be an astablished
legltimate enterprise n an attermpt to scam the user intg surrandering
private information that will ba used for identity thstt,
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The IRS does not nitiate cortacts with taxpayers via amails. Also, the
IRS doos not request parsonal detailed Information through emai! or agk
taxpayers for the PIN numibsrs, passwords, ot similar gecret acoess
Information for their eredit card, bank, or other financiel accounts.

If you receiva an unsolictted emall elalming to ba from the RS,
forward this message to phishing@is.gov. You may dlso repoit miguse
of the IRS name, logo, ar cthar IRS property 1o the Treasury napector
Genaral for Tax Administeation (TIGTA) at 1-800-366-4484. Yau can
forward susplious amalls to the Federal Trade Commission at
spam@uee.gov of report them at www.fic.govicomplalnt, You can

contact the FIC at v ffe, gowldiheft or 877-IDTHEFT (BT 7-438-4338).

it you have bieen the victim of identity theft, see www.lderitityTheft.goy
and Pub. 5027,

Vistt www./re, goviidantity Theft to learn more about identity the#t and
how to reduce your risk.

Privacy Act Notice

Saction 5109 of the Internal Revenua Coda reqiires you to provide your
correct TN te parsons (including federal agencies) who are required o
fite information returns with the IRS ta report interest, dividends, or
certain other income paid to you; mortgage interest you paid; the
ecquisition or abandonment of secured propenrty: the cancellation of
debt; or contributicns you made to an IRA, Archer MSA, or HSA. The
persan collecting this form uses the information on ths form to file
iInfermation returns with the IRS, reporting the above infarmation,
Routine uses of this information include giving it to the Department of
sustice for civil and eriminal litigation and fo cities, states, the District af
Golurbia, and U.8. commonwesatths and passessions for use in
administering their laws. The information also may ba disciosad o alher
countrias under a treaty, 1o federal and state agencies to enforce oivit
and criminial laws, or to federal law enforgement and intelligence
agencies to combat terrorism, You must provide yeur TIN whether or
not you are required to file a tax refurn, Under section 3406, payers
must generally withhold a percantage of taxabile interast, dividend, and
Gertain other payments to a payea who does not give a TIN i the payar.
Certain penalties may also apply for providing false or fraudulent
information.



Job No.:

. T

dvertised Projects)

“(for A

Taxpayer Identification Number (T'IN.): 51-0601395

Company Name submitting Bid/Proposal: High Quality Cleaning Servives
Mailing Address: ?’31-5 Ashcroit Dr. Ste, 108 Houston TX 77081

Are you registered to do business in the State of Texas? ¢ Yes No

If you are an individual, list the names and addresses of any partnership of which you are a general partner or any
assumed name(s) under which you operate your business

L Property: List all taxable property in Fort Bend County owned by you or above partnerships as well as any d/b/a
names, Inclede real and personal property as well ag mineral interest aceounts. (Use a second sheet of paper if
necessary.)

Fort Bend County Tax Acct No,* Proparty address or location*®

N/A N/A

* This is the property account identification number assigned by the Fort Bend County Appraisal District.

¥ For real properly, specify the property addvess or legal description. For business personad properly, specifv the
address where the property is located. For example, office equipment will normally be at your office, but inventory
may be stored at a warehouse or other location.

18 Fort Bend County Debt - Do you owe any debis to Fort Bend County (taxes on properties listed in | above,
tickets, fines, tolls, court judgments, ete.}?

Yes @ If yes, attach a separate page explaming the debt.

LEEN Residence Certification - Pursuant to Texas Government Code §2252.001 et seq., as amended, Fort Bend County
requests Residence Certification.  §2252.001 et seq. of the Government Code provides some restrictions on the
awarding of governmental contracts; pertinent provisions of §2252.001 are stated below:

(3)  "Nouresident bidder" refers to a person who is not a resident,

(4} "Resident bidder" refers to a person whose principal place of business is in this state, inchuding a
contractor whose ultimate parent company or majority owner has its principal place of business in
this state.

I certify that High Cuality Cleaning Services
[Company Name)

is a Resident Bidder of Texas ag defined in Government Code

§2252.001.

[ cextify that is a Nonresident Bidder as defined in Government Code
[Company Name]
§2252.001 and our prineipal place of business is

[City and State)
Created DS/12
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Pricing By Location



R21-041 Janitorial Services for Park Facilities
and
Pinnacle Senior Center

Location Monthly Price Quantity Annual Cost

Kitty Hollow Park Offices, $1,450.00 12 $17,400.00

Outdoor Restrooms & Workshop
Monday - Friday

(4,275 sq. ft.)

9555 Hwy 6 South

Missouri City, TX 77459

Dew House First Floor (one time) $45.00 12 $540.00
(in Kitty Hollow Park) after events only,
between 5:00pm-10:00pm

(estimated 1,200 sg. ft)

9555 Hwy 6 South

Missouri City, TX 77459

Mustang ComCntr & out door RRs $750.00 12 $9,000.00
Monday — Friday
(4,135 sq. ft.)

4521 FM 521 North
Fresno, TX 77545

5th St ComCntr/B & G Club $1,350.00 12 $16,200.00
Monday - Friday
(18,059 sq. ft.)
3110 5th Street

Stafford, TX 77545

5th St Gymnasium $1,400.00 12 $16,800.00
Monday — Friday
(9,000 sq. ft.)

3110 5th Street
Stafford, TX 77545

Freedom Park $500.00 12 $6,000.00
Monday/Wednesday/Friday
(2,649 sq. ft.)

15700 Old Richmond Road

Sugar Land, TX 77478

Four Corners Park & out door RR $700.00 12 $8,400.00
Monday — Friday

(2,649 sq. ft.)

15700 Old Richmond Road
Sugar Land, TX 77478

Four Corners ComCntr $2,100.00 12 $25,200.00
Monday - Friday, Exterior Windows
quarterly

(17,341 sq. ft.)

15710 Old Richmond Road

Sugar Land, TX 77478




Harlem Rd Park
Mondays and Fridays
(340 sq. ft.)

Outdoor Restrooms
701 Harlem Road

Richmond, TX 77406

$250.00

12

$3,000.00

Mission Bend Boys & Girls Club
Monday through Friday

(18,546 sq. ft.)

8709 Addicks Clodine Rd

Houston, TX 77083

$2,100.00

12

$25,200.00

Landmark Community Center
Monday - Friday

(24,672 sq.ft.)

202 Martin Lane

Missouri City, TX 77489

$2,400.00

12

$28,800.00

Barbara Jordan Park (Community
Building and Restrooms outside)
Monday & Thursday

(3,065 sq. ft.)

5525 Hobby Road #D

Needville, TX 77461

$450.00

12

$5,400.00

Adult and Juvenile Probation
Fresno Monday through Friday
(??? sq.ft.)

2725 FM 521 North

Eresnao TX 77548

$575.00

12

$6,900.00

Arboretum Cricket Field Restrooms
Tuesdays and Fridays

(360 sq. ft.)

15926 Old Richmond Road

Sugar Land, TX 77498

$350.00

12

$4,200.00

CSCD Beechnut
Monday - Friday
(1,587 sq. ft.)

19316 Beechnut
Richmond, TX 77407

$750.00

12

$9,000.00

CSCD Fresno & Juvenile Probation
Monday - Friday

(3,675 sq. ft.)

2725 FM 521 North

Fresno, TX 77545

$575.00

12

$6,900.00

Total

$188,940.00




Pinnacle Senior Center
Monday - Friday

(9,785 sq. ft.)

5525 Hobby Road #C
Houston, TX 77053

$1,300.00

12

$15,600.00

Pinnacle Aquatic Center
Monday - Friday

(3,065 sq. ft.)

5525 Hobby Road #D
Houston, TX 77053

$700.00

12

$8,400.00

Total:

$24,000.00

Grand Total:

$212,940.00




CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2021-727808
High Quality Cleaning Services
Houston, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 03/17/2021
being filed.
Fort Bend County Date Acknowledged:
03/23/2021

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 21-041
Janitorial for Parks & Pinnacle

4 Nature of interest
ame of Interested Party ity, State, Country (place of business check applicable
N fl d P City, S C (pl f busi ) (check licable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .

6 UNSWORN DECLARATION

My name is , and my date of birth is

My address is , ) ) )
(street) (city) (state) (zip code) (country)

| declare under penalty of perjury that the foregoing is true and correct.

Executed in County, State of , on the day of , 20 .
(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.1.ceffd98a
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