STATE OF TEXAS
43E

un un un

COUNTY OF FORT BEND

AMENDMENT NO. 7 TO TYLER TECHNOLOGIES, INC.’S
SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT No. 7 (“Amendment 7”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Tyler
Technologies, Inc., (“Tyler”), a company authorized to conduct business in the State of Texas
(hereinafter collectively referred to as the “parties”).

WHEREAS, the parties have previously entered into and executed that certain Purchase and
License Agreement for software services, (“Agreement”), attached hereto as “Exhibit 17, and
incorporated by reference, and which was last amended on January 7, 2020;

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems;

WHEREAS, the parties would like to renew the Agreement as described in “Exhibit 2,” subject to
the changes herein; and

WHEREAS, Tyler represents it is qualified and desires to perform such services.

NOW, THEREFORE, in consideration of the mutual covenants and conditions set for the below,
the following changes are incorporated as if a part of the original Agreement:

1. Scope of Service. Tyler shall render software services to County in accordance with the
Tyler’s Purchase and License Agreement, subject to the changes herein, attached hereto as
Exhibit 1, and incorporated by reference.

2. Term. This Amendment is effective as of October 1, 2020, and shall terminate on September
30, 2021. This Agreement shall not automatically renew, but may be subsequently renewed
in writing upon agreement of the parties.

3. Compensation and Payment. Tyler’s fees shall be calculated at the rates set forth in the
attached Exhibit 2. The Maximum Compensation for the performance of services within the
Scope of Services is Sixty Thousand, One Hundred Seventy-Eight, and 10/100 dollars
($60,178.10). In no case shall the amount paid by County under this Agreement exceed the
Maximum Compensation without an approved changed order. County shall pay each
approved invoice within thirty (30) calendar days of receipt of invoice. County reserves the
right to withhold payment pending verification of satisfactory work performed.

4. Limit of Appropriation. Tyler clearly understands and agrees, such understanding and
agreement being of the absolute essence of this Agreement, that County shall have available
the total maximum sum of Sixty Thousand, One Hundred Seventy-Eight, and 10/100 dollars
($60,178.10), specifically allocated to fully discharge any and all liabilities County may incur.
Tyler does further understand and agree, said understanding an agreement also being of the
absolute essence of this Agreement, that the total maximum compensation that Tyler may
become entitled to and the total maximum sum that County may become liable to pay to Tyler
shall not under any conditions, circumstances, or interpretations thereof exceed Sixty
Thousand, One Hundred Seventy-Eight, and 10/100 dollars ($60,178.10).
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Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County.

Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

Modifications. The parties may not amend or waive this Agreement, except by a written
agreement executed by both parties.

Confidential Information. Tyler expressly acknowledges that County is subject to the Texas
Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Tyler shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by Tyler in
any way associated with the Agreement.

Arbitration. County does not agree to submit disputes arising out of the Agreement to
dispute resolution or binding arbitration.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to this Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County’s sovereign immunity.

Certain State Law Requirements for Contracts. The contents of this Section are required by
Texas Law and are included by County regardless of content.

a. Agreement to Not Boycott Israel Chapter 2271 Texas Government Code. By signature
below, Tyler verifies Tyler does not boycott Israel and will not boycott Israel during the
term of this Agreement.

b. Texas Government Code §2252.152 Acknowledgment. By signature below, Tyler
represents pursuant to Section 2252.152 of the Texas Government Code, that Tyler is not
listed on the website of the Comptroller of the State of Texas concerning the listing of
companies that are identified under Section 806.051, Section 807.051 or Section 2252.153.

c. Fort Bend County Resolution Against Human Trafficking. By signature below, Tyler
acknowledges that Fort Bend County is opposed to human trafficking and that no
County Funds will be used in support of services or activities that violate human
trafficking laws.

Conflict. The terms and conditions of the previous Agreement that have not been modified

herein, remain in full force and event. In the event there is a conflict between this Amendment
and the attached Exhibits, this Amendment controls to the extent of the conflict.

Understanding, Fair Construction. By execution of this Amendment, the parties
acknowledge that they have read and understood each provision, term and obligation



contained in this Amendment. This Amendment, although drawn by one party, shall be
construed fairly and reasonably and not more strictly against the drafting party than the

nondrafting party.

15. Electronic and Digital Signatures. The parties to this Agreement agree that any electronic
and/or digital signatures of the parties included in this Agreement are intended to
authenticate this writing and shall have the same force and effect as the use of manual

signatures.

IN WITNESS WHEREOF, this Amendment is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Amendment and the exhibits and
attachments hereto. All parties further acknowledge that they have executed this legal document

voluntarily and of their own free will.

FORT BEND COUNTY

C% QZ%@

County Judge KP George\)

TYLER TECHNOLOGIES, INC.

KP George, County Judge Q\\\z‘;%f\‘.iﬁgfé'@%”g@, Authorized A%ent - Signature
1-26-2021 Q§\ O% Sherry Clark
Date %’i . g; Authorized Agent — Printed Name
//%)é’,ﬁg{g,%ﬁf}tﬁ\\& Sr. Corporate Attorney
ATTEST: . : Title
C Ww 1/7/2021
Laura Richard, County Clerk Date

AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $_ 60,178.10 are available to pay the obligation

of Fort Bend County within the foregoing Agreement.

Robert E. Sturdivant, County Auditor

Exhibit 1: Purchase and License Agreement
Exhibit 2: Software Maintenance Invoice
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PURCHASE and LICENSE AGREEMENT - Amended (original executed 9/28/10)

THIS AGREEMENT is entered into and effective as of the date this Agreement is
signed by both parties below, (hereinafter referred to as the "Effective Date”) by and
between Brazos Technology Corporation, a Texas corporation, with its principal offices
located at 528 University Drive East, Suite 201-A, College Station, Texas 77840 (hereinafter
referred to as "Brazos Technology”), and FORT BEND COUNTY, a body corporate and
politic under the laws of the State of Texas with its principal offices located at 301 Jackson
Street, Suite 201, Richmond, Texas 77469 (hereinafter referred to as "'Licensee”).

This Agreement is made with respect 1o the following facts and objeclives:
RECITALS:
A Brazos Technology has developed a proprietary software product, which is
designed to extend data and processes across multiple platforms and

technologies (hereinafter referred to as the "Software").

B. Licensee desires to obtain a non-exclusive license to use the Software and
Brazos Technology desires to grant Licensee such a license.

INCORPORATION OF DOCUMENTS:

The following documents are attached hereto and, by this reference, incorporated
in this Agreement:

Exhibit A Maintenance Agreement
Exhibit B Covered Sites, Software & Configuration
AGREEMENT:

NOW, THEREFCRE, in consideration of the foregoing recitals, the mutual promises
and covenants set forth herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto agree as follows:

1 License. Brazos Technology hereby grants to Licensee a non-exclusive, non-
transferable license to use the Software and the documentation, if any, provided in
connection therewith (hereinafter referred to as the "Documentation”), subject to the terms
of this agreement. Licensee may make one copy of the Software and Documentation for
back-up and/or archivat purposes.
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2 Licensee Fee. lLicensee agrees to pay Brazos Technology the license fee
‘dentified in Exhibit B of this Agreement. Such fee shall be due immediately upon e@xecution
of this Agreement by the parties. Fees for Configuration/Instaliation will be due on the
following schedule: % upon contract execution and ¥z upon delivery. Fees for training will
be due upon delivery. Exhibit C identifies the recommended hardware required for delivery
of the solution and will be due on the following schedule: ¥ upon contract execution and %2
upon delivery.

3 Limitations of Use. Licensee acknowledges and agrees that Licensee will not
timeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the
Software, Documentation or any portion thereof except as expressly set forth herein.
Licensee further acknowledges and agrees that Licensee will limit its use of the Software
and Documentation to the number of users and/or the site location identified in Exhibit B to
this Agreement.

4. Non-disclosure. Licensee acknowledges and agrees that the Software and
Documentation contain trade secrets and/or confidential information (hereinafter collectively
referred to as "Confidential Information") and that Licensee will take reasonable efforts to

prevent the disclosure of such Confidential Information to any third party.

sole owner of all right, title and interest in and to the Software and Documentatior: and that
nothing contained herein shall grant Licensee any ownership interest in the Software or
Documentation.

&5 Ownership. Licensee acknowledges and agrees that Brazos Technology is the

6. Upgrades. In the event that Brazos Technology, in its sole discretion, should
provide Licensee with any upgrades, corrections or modifications to the Software or
Documentation, such upgrades, corrections or modifications shall be considered, as
applicable, nSoftware” or "Documentation” for the purposes of this Agreement.
Notwithstanding the foregoing, nothing contained in this Agreement shail be construed as
obligating Brazos Technology to provide Licensee with any upgrades, corrections,
madifications, maintenance services or support services hereunder.

7. Warranty.

7a. Brazos Technology warrants and represents that it is the owner of all right,
title and interest in and to the Software and Documentation and that use of
the Software and Documentation as contemplated herein shall not infringe
upon any third party patent or copyright. This warranty and representation
does not apply to any infringement arising out of any unauthorized
modification of the Software or Documentation or any infringement arising out
of the use of the Software or Documentation in combination with any third
party product.

Brazos Technology Purchase and License Agreement Page 2 of 13
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7b. Brazos Technology warrants, for Customers benefit alone, that the
Software conforms in all material respects to the specifications for the
current version of the Software provided by Brazos Technology, beginning
upon the earlier of (i) the date of Customer’s cutover to live operation of the
Software (Go-live); or (i) twelve (12) months after the Effective Date, and
ending twelve (12) months thereafter (the “Warranty Period”). This warranty
is expressly conditioned on Customer's observance of the operation,
security, and data-control procedures set forth in the Documentation
included with the Software.

7c. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS" AND BRAZOS
TECHNOLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
BRAZOS TECHNOLOGY DOES NOT WARRANT OR REPRESENT THAT
ANY USE OF THE SOFTWARE OR DOCUMENTATION WILL BE
UNINTERRUPTED ©OR ERROR FREE. LICENSEE EXPRESSLY
ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING
WITHOUT LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMAGE,
PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA.

8. Indemnification. Brazos Technology agrees to indemnify and defend Licensee
from and against any third party claim arising out of a breach of the Warranty provisions set
forth in this Agreement, provided that Brazos Technology is provided with prompt notice of
any such third party claim and Brazos Technology is allowed full control over the defense of
such claim. Licensee acknowledges and agrees that Brazos Technology may fulfill its
obligations hereunder Dy (iy obtaining from the third party claimant a license pursuant to
which Licensee may continue its use of the Software and Documentation or (ii) providing
Licensee with substitute software and/or documentation that does not infringe upon the
rights of the third party claimant. Licensee further acknowledges and agrees that in the
event that Brazos Technology, in its sole discretion, determines thal neither of the options
set forth above are reasonable, Brazos Technology may fulfill its obligations hereunder by
terminating this Agreement and refunding to Licensee the license fees paid by Licensee to
Brazos Technology hereunder, prorated over a period of five (5) years.

9. Limitation of Liability.

9a. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
BRAZOS TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES,
BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR
EXEMPLARY DAMAGES OR LOSSES OR ANY KIND WHATSOEVER,

Brazos Technology Purchase and License Agreement Page 3 of 13
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INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, PROPERTY
DAMAGE, PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS
OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE
SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF BRAZOS
TECHNOLOGY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD HAVE BEEN
REASONABLY FORESEEN.

ob. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
UNDER NO CIRCUMSTANCES SHALL THE ENTIRE LIABILITY OF
BRAZOS TECHNOLOGY FOR ANY LOSS OR CLAIM ARISING OUT OF
THIS AGREEMENT, ANY USE OF THE SOFTWARE OR
DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY
LICENSEE TO BRAZOS TECHNOLOGY HEREUNDER.

10. Allocation or Risks. LICENSEE ACKNOWLEDGES AND AGREES THAT THE
LICENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
AGGURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE
TERMS AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF
LABILITY SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND
EFFECT, EVEN IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.

11. Term and Termination.

11a. This Agreement shall commence as of the Effective Date and shall
continue unless and until terminated as set forth herein.

14b. Either party may terminate this Agreement in the event that the other
party commits a material breach of this Agreement and fails to cure such
material breach within twenty (20} days after receiving written notice of the
same.

11¢. Brazos Technology may terminate this Agreement, immediately upon
written notice 1o Licensee, in the event that Licensee fails to use the Software
and Documentation for the purpose contemplated herein.

Brazos Technology Purchase and License Agreement Page 4 of 13
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11d. Immediately upon any termination of this Agreement, Licensee shall
return to Brazos Technology any and all copies of any Software or
Documentation in its possession.

11e. The terms and conditions of this Agreement relating to Non-disclosure,
Warranty, Limitation of Liability and Allocation of Risks shall survive any
termination or expiration of this Agreement.

12. Assignment. Licensee acknowledges and agrees that it may not assign any right
or obligation arising under this Agreement o any third party without the express written
consent of Brazos Technology which may be withheld for any or no reason.

13. Governing Law. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the laws of the State
of Texas applicable to contracts entered into and performed in Brazos County, and exclusive
jurisdiction over any dispute arising out of or relating to this Agreement shall be held by the
appropriate state and/or federal courts located in Brazos County, Texas,

14. Binding Effect. This Agreement shall inure to the benefit of and binding upon the
parties hereto and to their respective successors and legal representatives.

15. Nonwaiver. No provisions of this Agreement will be waived by any party except
in writing. The parties hereto agree that the waiver by any party of a breach of any provision
of this Agreement shall not operate or be construed as a waiver of any subsequent breach
of that provision by the same party, or any other provision or condition of this Agreement.

16. No Joint Venture. Nothing herein contained shall be construed to place the
parties in the relationship of partners, joint venturers, or principal and agent and neither party
shall have any power to obligate or bind the other party in any manner whatscever.

17. Severability. |f any provision or application of this Agreement shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shall not be
affected, but rather shall remain valid and enforceable.

18 Entire Agreement. This Agreement constitutes the entire agreement and
supersedes any and all other understandings and agreements between the parties with
respect to the subject matter hereof and no representation, statement or promise not
contained herein shall be binding on either party. This Agreement may be modified only by
a wiilten amendment duly signed by persons authorized to sign agreements on pehalf of
the parties and shall not be supplemented or modified by any course of dealing or trade
usage.

IN WITNESS WHEREOF, the parties have hereunder executed this Agreement effective as
of the date last signed.

Brazos Technology Purchase and License Agreement Page 5 of 13
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COUNTY OF T BEND, TEXAS BRAZOS TECHNOLOGY
/ 4 A
Signed: | Signed: { -
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. COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at the site(s) and on
the purchased hardware configurations ("Maintenance Services"). Unless specifically
listed, Covered Software does not include hardware, vendor operating systems and other
system software, Licensee-developed software, and third-party software (except any third
party software embedded in the Covered Software).

il DESCRIPTION OF MAINTENANCE SERVICES

A.Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
provide the services described herein SO as to maintain the Covered Software in good
working order, keeping it free from material defects so that the Covered Software shall
function properly and in accordance with the accepted level of performance as set forth in
the License Agreement.

(1) Service Response. BRAZOS TECHNOLOGY will make available to Licensee a
telephone number (the "Support Center HOTLINE") for Licensee to call requesting
service of the Covered Software. The Support Center HOTLINE operates 24 x 7 X
365. The HOTLINE can also be used to notify BRAZOS TECH NOLOGY of problems
associated with the Covered Software and related documentation.

B.Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from Licensee
through the Support Center HOTLINE of an error, defect, malfunction or nonconformity in
the Covered Software, BRAZOS TECHNOLOGY shall respond as provided below:

Severity 1: Produces an emergency situation in which the Covered Software is
inoperable, produces incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 1 problem as soon
as reasonably possible, but in any event a response via telephone will be provided
within one (1) hour. BRAZOS TECHNOLOGY will continue to provide best efforts
lo resolve Severity 1 problems in less than forty-eight (48) hours. The resolution will
be delivered to Licensee as a work-around or as an emergency software fix. If
BRAZOS TECHNOLOGY delivers an acceptable work-around, the severity
classification will drop to a Severity 2.

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasonable loads,
such that there is a severe impact on use; the Covered Software is usable, bul
materially incomplete; one or more mainline functions or commands is inoperable;

Brazos Technology Purchase and License Agreement Page 7 of 13
CONFIDENTIAL INFORMATION



Exhibit 1

Exhibit A

wbrazos V1.0
or the use is otherwise significantly impacted.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as soon
as reasonable possible, but in any event a response via telephone will be provided
within four (4) hours. BRAZOS TECHNOLOGY will exercise best efforts to resolve
Severity 2 problems within five (5) days. The resolution will be delivered to Licensee
in the same format as Severity 1 problems. If BRAZOS TECHNOLOGY delivers an
acceptable work-around for a Severity 2 problem, the severity classification will drop
to a Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a function in the most convenient or expeditious
manner, and the user suffers little or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exercise besit efforts to resolve Severity
3 problems in the next maintenance release.

Severity 4. Produces a noticeable situation in which the use is affected in some way
which is reasonably correctable by a documentation change or by a future, regular
release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a fix
or fixes for Severity 4 problems in future maintenance releases.

C.Maintenance Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
maintain the Covered Software by providing software updates and enhancements to
Licensee as the same are offered by BRAZOS TECHNOLOGY to its licensees of the
Covered Software under maintenance generally (“Updates”). All software updates and
enhancements provided to Licensee by BRAZOS TECHNOLOGY pursuant to the terms of
this Agreement shall be subject to the terms and conditions of the License Agreement
between the parties. Updates will be provided on an as-available basis and include the
items listed below:

(1) Bug fixes;

(2) Enhancements 1o market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or as BRAZOS
TECHNOLOGY makes enhancements;

(3) Enhancements to keep current with the current hardware vendor's OS releases,
as available from BRAZOS TECHNOLOGY, provided that the current hardware
vendor's OS release is both binary and source-compatible with the OS release
currently supported by BRAZOS TECHNOLOGY; and

Brazos Technology Purchase and License Agreement Page 8 0f 13
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(4) Performance enhancements to Covered Software.
(5) Updates do not include:

(a) Platform extensions including product extensions to (i) different hardware
platforms; (i) different windowing system platforms; (iii) different operating
systemn piatforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such deliveries shall be made
electronically to the installed computers automatically during a sync process.
Licensee agrees to sync each device no less than once per month to obtain any
software or configuration changes. Duplication, distribution and installation of
documentation updates are the responsibility of Licensee. If requested, BRAZOS
TECHNOLOGY will provide on-site assistance in the installation of Updates on a
time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for a
minimum period of six (6) months following the general availability of a new release
or software update. After this time, BRAZOS TECHNOLOGY shall have no further
responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting incompatibilities with, current or future releases of
the Covered Software if the Licensee has made changes to the system
hardware/software configuration or modifications to any supplied source code which
changes effect the performance of the Covered Software and were made without
prior notification and wiitten approval by BRAZOS TECHNOLOGY. BRAZOS
TECHNOLOGY assumes no responsibility for the operation or performance of any
Licensee-written or third-party application.

D.Services Not Included. Maintenance Services do not include any of the following: (1)
custom programming services; (2) on-site support, including installation of hardware or
software; (3) support of any software not Covered Software; (4) training; or (5) out-of-pocket
and reasonable expenses, including hardware and related supplies.

i TIME AND MATERIALS SERVICES

A. For Non-BRAZOS TECHNOLOGY Problems. in the event that Licensee notifies
BRAZOS TECHNOLOGY of a problem experienced by Licensee in connection with the

Brazos Technology Purchase and License Agreement Page 9of 13
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operation of the Covered Software, BRAZOS TECHNOLOGY shall respond as provided in
Section !11.B., above. If the cause of such problem is not an error, defect or nonconformity
in the Covered Software, Licensee shall compensate BRAZOS TECHNOLOQGY for all work
performed by BRAZOS TECHNOLOGY in connection therewith, on a time and materials
basis at Brazos Technology's then current standard rates, unless otherwise agreed by the
parties in writing at the time, plus expenses. Expenses for travel and travel-related
expenses and individual expenses in excess of US$500 require the prior approval of
Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable notice from
Licensee, BRAZOS TECHNOLOGY will provide assistance in the installation of non-
BRAZOS TECHNOLOGY software on a time and materials basis, plus expenses. Non-
BRAZOS TECHNOLOGY software consists of any software not specifically listed in Exhibit
B, Section 1, including the following:

1. New releases and updates to hardware wvendor operating systems and other
system software not listed in Exhibit B;

2 Licensee-developed software; and

3. Third-party software {except third party software embedded in the Covered
Software).

V. ACCESS

Software Maintenance is conditioned upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system(s) running the Covered
Software, including, but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply with
Licensee standard security procedures. Information accessed by BRAZOS TECHNOLOGY
agents or employees as a result of accessing Licensee system shall be deemed
confidential information pursuant to the terms of the Software License Agreement executed
concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active voice
telephone line at each site which is available continuously when required for support
access.

V.  PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use the services described herein only by making reference to the authorized
support Agreement number. All such reports and requests will be made through the
authorized individuals (up to two [2] per site), who may be changed by Licensee from time

Brazos Technology Purchase and License Agreement Page 10 0f 13
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to time by written notice to BRAZOS TECHNOLOGY. A twenty-four (24) hour Support
Center HOTLINE is provided for problem reporting outside of normal business hours.

vl. FEES

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are
based upon Covered Software in Exhibit B and due to Brazos. Any time a site or software
package is added or deleted from Exhibit B, BRAZOS TECHNOLOGY will automatically
adjust and/or amend Exhibit B accordingly. BRAZOS TECHNOLOGY will also perform a
bi-annual audit of all sections in Exhibit B. If changes have occurred, BRAZOS
TECHNOLOGY will adjust and/or amend Exhibit B, and maintenance fees will be adjusted

accordingly.

Rates will be reviewed and adjusted accordingly when another site is added and/or the

workstation/server base increases (i.e., added equipment and/or installed software) and/or
software to be supported exceeds the Covered Software.

B. Payment. Maintenance fees and fees for on-site support, if applicable, will be invoiced
annually, thirty (30) days in advance of the year by Brazos.

Vvil. EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE IS EXPRESSLY EXCLUDED ALL WARRANTIES
OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSEE
ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND OTHER
CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING UNDER THIS AGREEMENT
DO NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY BRAZOS
TECHNOLOGY OF THE RISK OF LICENSEE CONSEQUENTIAL OR INCIDENTAL
DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY, BRAZOS
TECHNOLOGY SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL
DAMAGES. EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT IN THE CASE OF GROSS NEGLIGENCE OR WILFUL
MISCONDUCT, IN NO EVENT SHALL BRAZOS TECHNOLOGY BE LIABLE
HEREUNDER TO LICENSEE FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT
GREATER THAN THAT PAID BY LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS
AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Brazos Technology Purchase and License Agreement Page 11 of 13
CONFIDENTIALINFORMATION
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Exhibit A
e brazos V1.0
EXHIBITB
.  Covered Sites
This Agreement covers the following Licensee sites:
Eort Bend County Sheriff's Office
Fort Bend County Justice Courts
Fort Bend County Precinct 1 Constables Office
Fort Bend County Precinct 2 Constables Office
Fort Bend County Precinct 3 Constables Office
Fort Bend County Precinct 4 Constables Office
Fort Bend County Animal Control
Fort Bend County Code Enforcement
Il. Software and Configuration
Site-License not to exceed Two Hundred Forty {240)
RUNIT software license(s) for MDC or PDA
Software Includes:
Unlimited number of logins to the MDC or PDA
eCitation Task
eParking Task
Configuration/Installation Fee $ 5,500 USD / New Agency
Configuration Includes:
Customized MDC/AWVeb screen layouts
Customized citation receipt for defendant
Customized citation report for court
Integration with Tyler Odyssey
Extended Training $3,000 USD 7/ New Agency

2 days of on-site training of officers
Classroom and practical training

Brazos Technology Purchase and License Agreement Page 12 of 13
CONFIDENTIALINFORIMATION
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Exhibit A

»brazos V1.0

.  Maintenance Fees

Maintenance Services for the applications and configuration listed in Section Il of this
Exhibit, will be adjusted ateach anniversary date of this Agreement to the then current
pricing. Should additional software beyond what is covered be licensed and installed
at the Covered Site(s), the fee will be adjusted to reflect the additional software.

» eCitation, hosting, maintenance and support Site License

(not to exceed 240 devices) $48,000 / yr
e Interface — Tyler Odyssey CMS $1,000/ yr
e Interface ~ Tiburon RMS $1,000/ yr

Iv. Authorized Licensee Contacts

For purposes of this Agreement, the following individuals shall be designated per site
as the authorized Licensee support coniacts:

Name Title Phoneit
Andrew Patti Lt — Sheriff’s
Office

.

Brazos Technology Purchase and License Agreemsnt

Page 13 0f13
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ExhibitB

P.O. Bux 10713
979.690.2811

College Station, TX 77842
www brazostach com

May 28 2015

County of Fort Bend
301 Jackson Road
Suite 201

Richmond, TX 77469

RE Brazos eCitation and Mobile Solution Software, Service, Repair, and Annua! Maintenance Contract
This letter serves as a sole source document for products man ufactured by Brazos Technology.

As the original equipment manufacturer {OEM) Brazos Technology is the only provider of factory-supported

factory trained. factory authorized and factory certified service and products for the Brazos eCitation and
Mobile Solution systems.,

We do not provide proprietary technical information to non-qualified entities.

Please do not hesitate to reach out to me directly if you have any further questions or concerns Thank you
for your business and for the opportunity to help the County of Fort Bend grow this project.

Sincerely

Samuel D. Williams

Vice President

Brazos Technology

526 University Drive Suite 201A
College Station, TX 77840
979.690.2811 x1505
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STATE OF TEXAS

oI W on

COUNTY OF FORT BEND

AMENIIMENT TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT s entered into by and between Fort Bend County, a body
corporate and politic.,-and Brazos Technology Corporetion, a Gompany authorized 10 conduct
business in the Staie of Texas.

THAT, WHERDEAS, the parties have execnted and acceptad that certain Software and
Qervices Agresment, (hereinafier the “Agreement”), attached hereto as Exhibit “A” and
incorporated by reference; nd

WHEREAS, the following changes are incorporated as if a part of the Agroement:

1. Confidential Information. Brazos Technology Cosporalion expressly
Knowied ges that Fort Bend County iz subject to the Texas Public Information
Act. TEX. GOV'T CODE ANN. 8§ 552001 ef seq, as arpended, and
notwithstanding 80y provision 1n the Agreement 1o the coptary, Fort Bend
Cousity will ceake any information selated to the Agreement, or otherwise,
available to tird parties in accordance with the Texas Public Information Act.
Any proprietagy or confidential information marked as such provided to Fort
Rend County by Brazos Technology Cerporation shall not be disclosed 1o any
third party, except as directed by the Texas Amiorney General in response 10 @
request for such under the Texas Public nformation Act, which provides for
notice to the owWner of such marked information and the opportunity for the ovmer
of such inforzation 10 notify the Attorney General of the reasons why such
information should not be disclosed.

2. 1ndemnify. BRAZOS TECHNOLOCY CORFPORATION SHALL

158

ATTO 5 FELS, ARISING FROM RAZOS
TECHNOLOGY CORPORATION. ITS AGENTS, SERVANTS OR
EMPLOYEES, PERFORMED UNDER THIS ACREEMENT THAL
peULT FROM THE MEGLICENY ACT, ERROR., OR OMISSION OF
BRAZOS T :CHNOLOGY CORPORATION OR ANY OF B

TECHNOLOGY CORVPORATION'S _ACENTS, SERVANTS OR
EMPLOYEES. THE PARTIES AGREE THAT UNDER THE
CONSTITUTION AND LAWS OF THE STATE OF TEXaS. FORT BEND
COUNTY CANNOT ENTER INTO AN AGREEMENT WHEREBY FORT
BEND COUNIY AGREES TO INDEMNIFY OR HOLD HARMLESS

M

ANOTEIER PARTY: THEREFORE, ALL REFERENCES OF ANY KIND
TO FORT REND COUNTY DEFENDING, INDEMNIFYING, HOLDING
OR_SAVING HARMLESS ANY PARTY FOR ANY REASON ARE

HEREBY BELETED.

LI et

Papge | of5
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Ipsnrance. Prior o commensement of the BServices, Brazos Technology
Cowporation stzll farmish Fort Bend County with evidence of all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior written natice to Forl Bend County. Brazos Techpelogy Corporation shall
mainiain such insurAnce COVEraps from the time Services copamence il
Servigos ore compleled.  Brazos Technology Corporation shall obtain such
3 oo wiitien on an Ocowreie foun from such companies having Bests
rating of A/VIT or betier, licensed or approved o transact ‘business in the State of
€X88.
;{ Brazos Techmology Corporation  shall obtain such insuremce of the
following types and minimum Timits:

i, Workers Compensation insurance in sccordance with the laws of the
swae of Texas. Substitytes to genuine Workers” Compensation
{nsurance will not be aliowed.

4. Employers’ Lisbility insurance with Yimits of not less than §1,000,000
per injury by accident, $1,000,000 per injury by discasc, and
1,000,000 per bodily injury by disease.

jif. Commercial general lighility insurance with a limit of not less than
1,000,000 each occurrence and $2,000,000 in the annual aggrogate.
polioy shall cover limbility for bodily injury, personal injury, and
property damage and products/completed operations arising out of the
pusiness operations of he policyholder.

iv. Business Automobile Liability insurance with a combined Bodily
Injary/Property Damage limit of not less than $1,000,000 each
scciderat. The policy shall cover Jiability arising from the operation of
licensed vehicles by policyholder.

v. Professional Liability insurance with limits not less than $1,000,000.

b. Fort Bend Coumty and the members of Commissioners Court shall be
named as additional insured to all required coverage except for Workers®
Compensation. ANl Yiability policies writlen on behalf of Brezos
Technology Corporation shalk contain a waiver of subrogation in favor of
Fort Bend County and members of Commissioncrs Court.

c 1rrequired coversge is writtenon a claims-made basis, Brazos Technology
Corporalion warrants that any retroaclive dawe applicabls 10 coverage
undexr the policy precedes the offcctive date of the contract; and that
conti nuous coverage will be maintzined or an extended discovery period
will e exescised for a period of 2 years beginning from the time that work
wnder the Apgrecment is sompleted.

Limitation of Liability, <eoion $.a, of Lhe Boftware License Agreemenl shall bc

eviscd to rosd e follows: 1ICFNSEE EXPRESSLY ACKNOWLEDGES AND

AGREES THAT TO THE EXTENT ALLOWED BY 1.AW BRAZOS

TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO [ JCENSEE  FOR.  ANY INDIRECT, SPECIAL,

CONSEQUENTIAL, INCIDENTAL, =PUNITIVE OR  EXEMPLARY

DAMAGES OR LOSSES OF ANY KIND WHATSOEVER, INCLUDING

WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST PROFITS, LOST

S AVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF

THE LISE OF THE SOF1 WARE OR DOCU MENTATION, REGARDLERS OF

Page2 05
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un

WEHETHER ARISING UNDER BREACH OF CONTRACT, WARRANTY,
TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM,
EVEN IF BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
pOSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR
DAMAGE COULD HAVE REEN REASONABLY FORESEEN.

indepeadent Contractor. Jn the performance of work or services hereunder,
Contractor shall be deemed an indcpendent conirnctur, and any of its agents,
employees, officers, or volunteers performing work yequired hereander shall be
depmed solely @8 employees of Contractor or, where permitted, of i
subconiractors. Contracior 2nd its agents, cmployees, officers, or volunteera shall
- ot by performing work piursuant 1o this Agreement, be deemed to be employess,
agents, Of servants of County and shall not be entitled to any of the privileges or
beneflits of County employment.

General. The last sentence of Section VIILC. of the Software Maintenance
Agrecment is hereby deleted.

imit of Appropriation. Prior to the execution of this Agreomont, Brazos
Technology Cerporation has been advised by Fort Bend County, end Brazes
Technology Corporation clearly understands and agrees, such understanding and
agreernent being of the absolute ¢ssence 10 this Agrecment, that Fort Bend County
chall have available the total meximum sum of two handred and seventy-dne
thousand and nineteen dollars and no/l00 Jollaxs ($271,019.00), including
reimbursable expenses, if any, specifically allocated to fully dischaxge any and all
Jisbilities which may be incurred by Fort Bend County. Brazos Technology
Corporation doos Fusther understand and agree, said understanding and agreement
also being of the absolule essence of this Agreoment, that the total maximym
compensation that Brozos Technology Corporation may become entitled 10
herounder and the total maximum sum that County shall become liable to pay to
Brazos Techriolog2y Corporlion hereunder shall not under amy conditions,
cirenmstances OF interpretations thereof exceed ihe suim ui wwo bundred and
seventy-one ihousand and nineteen dollars and no/L00 dollars (§271,019.00) for
all products and services described herein.

Modifications. AnY modificadions W e Agreement must be in writing and must
be signed by both parties.

BRAZOS TECHNOLOGY CORPORATION

4 .
vy et Witer.

oS, ileere
Authorized Agent — Printed Name

Title: pf{’ﬁ 1edant

Dauz: G- 13 -2Zolo

Page3 of 5
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FORT BEND COUNTY
By "

Robert £. Hebert, County Judge
Date: -5 20D

Dianne W:lson, County Clerk

ALIDITOR’S CERTIFICATE

I hereby certify that funds in the amount of S are available 10 pay the

obligation of Fort Bepd County within the forego 275““ ﬁ’/ﬁ&

Robert Ba Sturdivent, County Auditer

Paged of 5
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s> brazos

rachnology

SOFTWARE AND SERVICES AGREEMENT

THIS AGR.‘EEMENT is made and entered into by and belwesi Brazos Technology
Corporation, a Texas corporation, with its principal offices located at 526 University Drive East,
Suite 201-A, College Station, Texas 77840 (hereinafier refered o as

“Bruzos Technology™), and
County of Fort Bend, a Texas County, with its principal offices located &t 1410 Williams Way

M&mw (hereinafier referred to as "Licensee”).
This Agreemcnt s mexe with respest to the following facts and objectives:
RECITALS:

A Brazos Technology has developed a proprictary software product, which is designed
’ 10 extzna dats and Processes ACTOSS Mu

itiple platforms and rechnologics (hercinafier
refierred o as the "Software™).

Licensee degires 1o obtain a non-cxclusive license to use the Software and Brazos

Technology Gesires 10 gant Licensee such 2 license.

AGREEMENT:

NOW. THEREFORE, in-considerasion of the foregoing recitals, the mutual promises and
covenants set forth herein, and other good and valuable consideration, the receipt and sufficiency of
wiich i hereby scknowledged, thie parties herelo agree a3 follows:

[his agreoment consists of this cover and signature page and the following atachments and exhibits
azmhagd hereto and to be anached troughout the Term of this Agresman

¢, 2l of which wie
i ncorporated by refercnoe nerelk s

. Subwedule 1 - Proposal, Version 73

b. Exhibit A - Software License Agreement (version 3.1)

c. Exhibit B.— Software Maintensnce Agreemert {vezsion 3.1)

4. Exhibit C.- Fort Bend County Task Add-On (version 3.0)
o I ksl dohoss ke

= I

- i
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S hrazos o5

N WITNESS WHEREKOF, this A greement has been executed by a duly authorized officer of each
Party hereto to be effectiveas ofthe date Jast set forth below (the “Effective Datc”):

COUNTY OF FORT BEND BRAZOS TECHNOLOGY
gigned: ol % I Signed: /7 Luiimes )/ &7 -
Print Name: Rebort Helpect Print Name: Michael §. Mosleer
Tide: | Lowndy Tudg Title: President
Date: 9-2§+0 T i ik
Brazas Technology Softwere License Page 2 of 2

CONFIDENTIAL INFORMATION ...

2 et o
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gT%) 6902811

Praz Tacrinciony {

R sty

o-Citation/Mobile Data Capture Sysiem
for Law Enforcement
Proposal - 11 PDA/130 MDC

L3ps

County of
Eort Bend, Texas

Subraitted byy

R. Dole Cuthberizon
{979) 690-2811 x103
grazos Technology Comporation
p.0. Box 10713, Collegs Station, TA 77842

Prgposal Date:

Judw 21, 2010

; 5. m o rawe fan e E B
Magneiic strip/bar code reader/printer for every MDC

Dronesal is valid for 30-days from the above-listed date.

sazosToch Fot Bond COUY i e i N

T e

Var, 1.3
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araeme Tachnology (378) 890-2817
Dvardiew

it 15 our privilege 10 present the County of Fort Beng with the benefits of implementing the
electronic hang-heid ticket writers. We welcome this oppartunity 10 engage with the County of Fon
Bend in & successiul endeavor, which will become the icon of the industry. Brazos Technology is
wmmmed 10 leveraging ecrmviogy © optimize the performence of e enforcerment, and our goel
is o @ssure het your wanis. naads and must haves are satisfied white performing above and
payond your expectations of 8 vendor.

This pmposal putlines the hardware, software and resources needed 10 Implement Brazos

Tachnology's g-citeton colution . with its inherent advantages, which will ernpower the department

to be technologically innovative as your needs evolve, it also provides budgetary and
oullines he next sieps onat assumptions in moving fo 1 costs

Thank yau for your consideration. We_anuourngc an interactive decision process, which will allow
us to Snawar your guestions end provide clarity to ensure that you are confident in making an
informned decision.

Copyright® ZUU Brazos Tech: lody Corparalion, tnc. Al dghls resersed.

A matenst (i wiatsva t mediam or fosmat) and inforematon comalned herain (nolEctively, “Makarial)
is propratery et confidantsl Bfomation of St Tecoiogy Goiporation.

trozosTech Fon Bend County 73

Ve, 7.3

Poga R ot 45
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Rrazos Technlogy (979) gg0-2871 Ver. 7.3

Exscutive Summany

Toay more and more Law Enforcement Agencies are looking for
the citalion-writing process. Through ine use of advanced mobile
oxignding applicalions 10 moblle personnal are ReCOMING more

ways 1o improve the cfficiency of
1echnologies, the capabiiiies in
and more robust

As | s Enforcement MAgongcios €78 beginning to extand applications to mobile i menl
aspocis of this solitinn are eritical:

4) Anility to extend multiple different applications to aach singular device
a) Aliowing oana tu e vsent” from ooch application 1o each designated devioe

b) Allowing data 10 be “collected” &t the point of activity and reach back to those
mutitipie daiE SUUTSEs A el

2) Ability for Law Enforesmant Person ns! t0 easily and quickly enter data (rmuch of whi T

he done through suto-population such =& Drivers Licunse swiping and VIN Teg scanning)
into the mabile dawien

3) Ability for Low Enforeement Personnel to sasily read, enter and manipulate dataviaa
compact mobiie device.

Ay Ability 1o ruickly dispose af (drop or throw) devices in Case of emergency — waithout
damaging and routinely raplacing @ach hand-heid device.

53 Ability for the data to interface with the Court systern.

“his document oullings now Law Enforcement Agencles can leverage Brazos. Technalogy's Rapid
Exiension Framework (REF) and Symbol Hand-nald Scanners o achieve these goals. This

technalogy is designed 10 afiord each Law Erforcement Agency the following benefils, including
put not fimiled 1o
o Reallosation of Human
activity, S0 court personf
svallable for other tasks.

Resourees — Citation data is electronically anlered at ihe point of
al must o loager ne-enier data from hand-wiitten tickels end are

» Reduged paper flow - Citelions aare printed sin

gulsrly rather than In tnplicate {or more),
nareby reducing paper flow betwesen | o Enforcemsnt and the Administrative Office of the
Coufls.

o Minimat dats eniry ernois - Minirnize costly mistakes by enforcing business rues via

technoiogy, reduce amount c:l hand writlen data, and remova the nasd 1o manually transfar
information from erittan citali on to eleciionic database. )

CGPY“*G"“a 2010 Brazes Techrwlogy GCompargiion, Ine. Al ighs ranerved.

Al ol fin whotews’ mndisET OF foarnal) RRel it eyrenmby enprra e perein L cotiotlively, Malonat)

i propristary A cankd antll Information of Brazos Tethnoegy Comporben.

aramsTech Fari Boad County 7.2 Pegadof 15
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var.
Srozos Techroloay (979 880-2814 . 73

Rrazos Technoiogy Corpuiatlon o-CHation Selustion Diagmam

presonaE OoUeCT i By weiping Drivety

;;mmmrhaﬁﬁw Reader, Galn Vehite Make. Modd,

ena Y oar by EeEnninl W“‘B”“:m?s‘ ‘;dd:?g ::I ol 23
from drop w y B ) froTe seeidi

ferrnation
enrds, Jocal sudent 1. cardly, ic. showld a0 wHender pot hoaves

¥ Handbeld uait spealis™ directly to thie primer via

\ Hiugooth tonnocuon, T 0ficer colesis Weke ipnnasd
| while cfficer is walking fron.ofieaders car) st the

l o fieads wehioke. Ciation printout inctudss all sequrod

inggyctions jor the oender, nifemiors Hgnarre, and 18
Aesigmed 1o match the apecific requriements of uech PD.

Veticle with Wircloas Zebra Printer

Captured Cintioss are uplossed 1o the F1 . Munlcipt
Court Dutabases withewst U fEsd for sm bicrn sediary acover.

Officers simply plaes the handheld devdces lnzheir crudles a1
the encl of the shift. ATl citstions o uplostied while sofwes
upEredas s hi CRAEE o Barmiged stomatitally.

Note: This s only 8 sample layout of communication between resouroos. This entire procass i
cUs M depending upon Yoy parlicuiar neuds.

Copyrkghtd 2010 Brazoa Tecnnology Corparation. ine. All ights nespved.

s ireeioh (i wnatoves medicen pr format) snd information cenianed ratein (colacively, "M sl

js propriammry 4 contdate! informstion of Brazes Technalogy Cogoration

gy Tach Forl Bend County 7.3 Paga 42113
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Ve 7.3
grazos Teshnology {p70) 850281 %

about Brazts Technology Corporation

Brazos Technology providee solutians and seyvices desipned to optimize the use of mobile tachnology

within an organization = with 2 strong focus on extanding Law Enforcement applications and databsses to
ﬁa'ﬂlgas In the hands of Law Enforcament personnsl.

Brazns Technology Was formed In 2000 and is commmed to proviaing rock-solid solutions thal ere

applicabls and reievant 1o g unigue NSeUs of the men snd woman in low enl Y

With miahe than 400 Bencios activesly using the Brazos Tachnology Ticket

Writer, Brazos has bean abie (0
establish.a proven track vacord of combining & solicd soltion with superior implementation, training ard
cuatnfna’ SOV,

Copyright® 2010 Brazos Technology Cormoraion. Ic. A Fpihls reserved.

At msimol (i) whalaver medism Of fo ety BANC INGIEGr wriaiond byt e (eathaEivay, "Mt !’}
s proprlatary snd eonide ntatinfomation of Brazas Teshnolegy Corporston

Pa ol
BrEIng TR For Bond County 7_3 o sans
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Brazcs Technology {579) bep-28M —_—

About Brazos Technalogy Comporation's Partner - symbol Technologlas, Inc.

gymbol Technologies, inc., founded in 1978, is a globs! lender in secura mobile information
systems et integrate application-ep scific handheld compuiers with wircless networks for data,
voice ané bar code dals capturs. Symbol products and sarvices incresse productivity and reduce
costs for the worlel's leading ratatiers, 10gISucs and transponation companios, government
agencies. manufaciurers and providers of hoalthcare, hospitality and homeland security.

Symbol's proven tachnology delivers efficiency. A unique combination of industry o
innovation and award-winning srg_rmctmiz design, with riniaturization, SUp® Aoe power
raanagement and prociuct rugge dization is the: halimark of Symbol's products.

Automated Citatlon solutions - Symbol Technologies

Throughout the wornd, most lew enforcomant oitations issued by officers, deputies, Or officials fo
traffic or other minor wiplations are ﬁandwﬁlxen_ After lssuance, the cliations {also calied tickels, r
vintation notices of Infingoment notices) are then manually entered into multipie databases using
8 key-besed system. These manual systsime gro prone {0 many data entry s7Ors or
misintarpretaion due {u ilegible wiiting.

Data entry esror from tnese manual processes has ter-reaching coss, efficiency
and Beeuracy jrrplications at sach lavel of government:

o Lawd Enforeomant esnices, dapariments and authortles: inacourate A
meonds of vicistions

o Court and justics serviges: reduced ability to prosecute, convict oF
collect ravenue sfficiently

o Modor vehicis departments! inabillity to ensure that motorisis with
repesl Violglions resnain off the road

o Transportation depertments: inzbiiity (o plan infastracture
improvernents relatet 1o troffic signs, signals and congestion areas

necause of these ineificie nc'lu;s and the resuliing low productivity, the old mariu ol koy-based data
antry processes Nave s negative sffect on he organization’s abillty to serve the public.

A provon solution i avslieble to eliminate these inefficiencias: wirslese handhsld mabils
computing systems.

Copyright® 2010 Brazos Teuhnology GCorporslion, Ine. Afl dghts rasarod.

Al ratesel (i woataver aedinm oz fermal} and inlomation contalnad harein tealicctivaly, "Material)
is proprateny ond confidantia informetion of Brazos Technology Coparation.

aragosTech Fot Bond County 7.3 Page 6 of 15
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praxs Tocrmiogy (879) 890281 or 7S

Softwale

Remote Data Capi RDE) - Designed to run on any Windows GE or Pocket PC mobile device,
RDC has been spectically aosigned for the unique constralnts of 8 mobie davice. to inciude small

serean size, lack of tue keyLoard for sntry, and the avallabliity of barcode scanners and CAmera.

RDC is completely fiexibie, sllowing For the enforcement of business rules apadalfic to your nesds,

\» ansiire speed 8nd acourady i performing mebile tasks and data eollaction. RDC supports any

aumber of tasks, aliowing a singie device to serve in many capacities simuttansously. Brezos
Technology refers 1o the combinstion of & mobile devion and the RDC application 25 "an RDC.

Brazos Technology's ROC has @iso been §pacimai1y taliored 1o work in an e-Cliation envirenment
1o meatthe unigue damands of sach individual law enforcernent agency - and with little affort ba

able to mee ihe eonetant demands brought on by.

» Changes in looal and national jaws,
» Changes in buEiness processes,
. Changes and upgrades of back-enci systems connecting to the

mobile devices,
o And changes and upgrades of the robiie devices themselves.

Tralning

Brazos Teshnology provides iraining on two levals — (1) the sdminigtration and operation for
overall managerment of the frarnewosrk arud corfiguration and (2) the mobile device user for the
dlailv tasks, which will be perforred using the s-Citation platform. One or more parsons. should be
identified as the designaled wainer(s). Brazos Technology will equip the designated intermal
rainers 10 perfonm training 83 nE0ARd.

Brazos rapresentalive piwsite during tho rollowst
Brazes ispresentative can ‘ideealong' with tha
proven 1o be the most panaficial way 1o onsure
possinie.

Brazos Teshnology also pfers a more cosmprehensive training program that entails having a

of {ho application. During the roliout phase. the
officers 1o provide on the job training — which has
offiper 15 up to cpaed in the most efficient way

Copyright® 2010 Brazos Tecnnology Corporation, inc. All rights reserved.

All atarial {in whatevet modinm o formaty and bformation containad hargirt

{conschvaly, "Malanel}
fay pnpnetnny on

4 confdaniish isfemati on of Brases Tachnolegy Corparatan.

BeagosTech Fort Band County 7.3 Page 7 2 15
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grazos Teennology {o7e) 680-2811 Vel 7.3

Hardwam
Symbo) MCTS with 2D Barcods Scanmer

Rated for a4-5 fool diop 1o concate antd waler resistsnt means your officers wil be using the mont rugged,

ritiable tickutanilor availablal Lising itin ike rain Is alsc no problam. it hasa 82403Hz propessor, 256 MB of
RAM, Microsoft Mobile 8.0 opereting system, 802.11 sonneciivity, & Bluctoath radio, GPE, and nalular
eapabiiity. Thig device has a bulli-iny 2D scannerand 8 2 megapixel, sutofocus camera which aliows the

B Sohution 1o papture PICIIES, a35ouale theow pRres with the citation, and gean 2D barcodes.

or complete tochnical specifications, piease goto the Tollowing URL:
hitp:/haw OIOTOIR.COM /LIS

ENMC TS 0o vanexioli= el 1a5] 132 110¥VgnVGM1000008406b00sRERD)

ZEBRA RWWSED Primar

Designed for he Road Warrior, the Tebra R 420 Is & rnobdle printer idea! for Lew Enforcemant
agpﬁmﬁons.!‘ns convenlent wohicks mounting and charging options, &5 well as iLs wsar-Intultive inter!
ang angled dispigy aliow for saseroi-uae whilo on the po! achs

For complels technical specifications, plessz go to the Following URI

gy Z80TA.G fid/zabrainalenyin roduciafprintersimeblle/nvé20. himl

Copyright® 2010 Brazos Yachnology Corporation, Inc. All nghis reserved.

Al eteacias in whitover medium o format) andintarmation contained hereiny {eolacivaly, “Matsnar)

is propraLaly sl onrlidaniet indormotl on of Bruaes Tochnalogy Corpamtion,

araessTech Fort Band Counly T_3 Pege 8 of 18



Exhibit 1

prazos Tochnviogy (9T9) € $0-2811
e, 7.3

Number of mobile devices: S - N

Nurmber of MDC's: . .
: g ks ﬁascﬂpﬁqu ¥ | / | Prish
Softwars and Services —
i $102,150
Hardware - $106,846
$4,250
§90,223:
sm.m
e
Provide 61 ROG Software Licenaus ol no Gost
Reduce Setup and Configurstion 7o 338,850
TOTAL PROJECT PRIGE 5500
$R6T,11Y

Ammendments 1O Propuosal:
e Anmuz software icense fees wil not Increase regardiess the numder of added licen

c:opyﬂgm@:zmo.a.mns Technology Corporation. kng. Al iights resernved.

Al matarist {In whatevar matium of formet) Bnad information cttained haerain {celisdively, "Matara!
is proanetsny and confidesnisl infurmation of Brezee Tochnokgy c«wﬂm. .

RrazosTach Fort Bend Courty 7_3
Page 8l 15



Exhibit 1

Braxes Technology (979) 690-281

Sofrwars gnd Barvices

Var 7.3

price | O | pce

Qescﬂpﬂﬁp«;'__ ‘ _ ' 1tk 1 Evtendnd.

Bramws RDE Softwore

& One (1) yatr maintnname!suppm
& Chatlons

, ::u lm:rvlmls §650 | 141 | $91.850
o>

s Cninal Trespass Warmings
o Parking Ticksts
» Stand-alone Racis! Protiing (wion nol wapbured vis the other

Satup antd Goﬁﬁgwﬂw

[One-time fo2 independart of nurvbar of davices

» Customized Screen znd P Layouts {from en existing layout)

» Crention of waeb report that is exactly like defendant ctadion

o+ Customization of Cifenses {inciudies additional Iomaton)

& lmpottof Ciffiesr Inforerations

» Import of Lecatian Informstion (if applicable) §75001 14 $7.800

o implemantatien =f Biuatoath com minication hateasn moblie device
and printa?

» Intagration with court softwera

o Instaiiation of all softwars at customer sie

o Customization o1 aoastional reperis

Training
o Two (2) days of sificerempivyes vaining

. One{1)day of administrator baining

. £3,000 4

o Includat classroom and OJT taining £3,000
o AR documenaion

|- Additiona training provided at %1,500 per day — g ”

for Som;am and Sgrvices:

$102,150

Copyrighte 2010 Brezos Technolegy Comperation, Inc. All nghts resenved.

Al malatial fn whatevss mattivsm or fesnmot) Zand Intormaticn mntsinad hatein (colactivety, THAata rial')
s propticlary 8nd confide ntial intormeteon of Brezes Tethnogy Lorporation.

arazesToch For Band County7_3

Page 10 ol 15



Exhibit 1

Brazos Technology {578) B90-2871 Ve 7.3

| iardware - Printars . |
« assumes all gevices are not masnted in vohicles and that thae wall chargar is purchasad.

T
-

Price . o Price

*

Soemiien - T extondad

ra Hinatootn Prviss

o One (1) yeer manufactuTers warranty
o Bluetooth communicalions
“To charge inis printar you will nead olthar tho
| vehlcle or well mounted chargefs baiow
Vehicie Charger tor PTInte’ Toplioral)

5730 | M $3,041

. 12VDC vith pigialis fo wie directly into a vehicle 585 130 | $12,350
= Instaliation NOE Inchudsd
harge Pinter fophonal)
m;ﬂcﬁm.’;(‘f:;;;g‘m fﬁ;”mﬂe the DTiNiGr frome swandard wall sockel 365 11 5

Zobra RWAZ0 wic Blusiesth Drlevter
o One {1) yea' manufaciurers warranty
*To charge Wis printer you il naed alther Whe
| yshicle or wall mounted chargers below

. M %

$595 | 130 { §77,350

Pedestal
ﬁ‘anavan 72706 Printer Mounting Peclesta s30 | 130 | 33,800
M&“&—M@‘”‘*d
: z;bm:mﬂﬂm" Wit cabm% Rab45 533 130 54,290
daltionet Batiorles for RWAZ) {options) s15 | O $0
o Gharger Quad Li-lon 4-Bay Bellery Charger 345 8] 50
Extaridod Warranty for RW420 (optioval)
. & yasrs Bronze Support S350 ; S0 w0

3 . & Day tumaround

W

{Bupplies

& Unit Extended
ol
Descr%p = J Price Q.LY Price
R B
% One case (36 rolis) of standard thorrsial paper o
MMM
lona sags (36 rolis) of Poly thepnsl paper o

Tetal for Printer Paper:

Copyright® 2010 Brazos Foechnology Lorperation, 'ng. All sights resarvsd.

A materin (i wholovor medism of format) ond INOrmaton contatred hasin {oolinetively, “Mabarial")
is propiistary and conbitential intomesion of Brezos Technology Comporation.

pegacsTech Fon Bend County 7.3 Pugs 11 of 16



Exhibit 1

Brazos TachnoloQy (975) 690-2811 var. 1.3

Deseripton

bo 75 (2D

* pescribed above

s ineludes ATET, Verlaon, os Sprint Coliatec
Capebiilly (must specify)

L 3 ﬂagmpllﬁl sugplotus cavmera

» Buit-ley GPS

+ Eapenely Biright BAOXAOD Full VEA Saresn

$1498 7 11 §16478

e WWM’E\MM 145 14 £4,508

Sinate Docking Gradie: __
o Price ingludes ali cabies B150 o 50
. Renuiras Microsnft ActiveSynd snd cornputer wintemet conneslion

S5 Charging Cable Assem y
3 . Pres ingludes 8l enbles %35 14 $1.045
» Requires wiicrosoft ActiveSync and cornpular winiemel sonnection

!

i

F-bay Docking Cradie (Highty T commendied)

Price inciudes ail cables (power Supply and 8" network cable) 3428 2 BH50
o
Extended YWananty
i o 3 yasrs Bronze Support
o 35 Day tumsround $285 | 9 $2/916

o Comprahansive Coverage {no fault)
& *Can only b8 purchesad with news dovien

Addrtionsl Exiended Life Batieny

559 o $0
o 1SxBaliet .. :
[4 - Bay Battery Charger Extended Life Battery £195 o
t TN S
[Auto € (Cable —— !
imiok{:luﬁzgg;bw? Gaoie wicgaryile lighler adupder 8122 o *0
I Sown M-260 2D Ba reodamagnetic Stripe Reader wi Smart Cable 8518 130 567,340
"RAM venicie Cradls wiliSB port
o Fower syt rrounting prackes 5479 i %0
| wnstsliation ot Incluged. .
sl Total for MCT5: 1 sanzo3

Copyright® 2010 Brezos Vechnology Corporntion, Inc. Al nghis resgreed.

A mutasial {17 WHatRyE e or format Bnd information comtalnad horain {cohectvaly, "Matarish)
Is p;opriamwd corfidoritel infomsbon of Brazes Tecincogy Coporalon.

BrazosTach Fart Band County 7 3 Poge 12 of 13



Exhibit 1

Brazos Technoogy (§78) 850-2811

annual Fees will b8 £app ‘
{Bmow Technology S250 1 unit
w-Citation updates, licgnse renowsl
Srazos Tachnology e-mall Suppar
Sid maintenance Covers confip changes

interface to Court Systam £850
J690

interfece to RMS Systetn
« Any anditional intedacas have 2n BnNUB) support cost of $650 ea.

S ———

Gopyrignio 2010 Brezos Tothasloay Corporaion, Inc. All fights ressrved.

aeivarn o foarmat) :nd information contained herain (cotizciively, “Malsrisl)

Al matedel {in whatavr M
ariial infometion of Brizos Tachnology Corpoerason.

I5 progneay 8 confd

BrazosTash fon Band County7_3 = o



Exhibit 1

Brazos Technololy (873} 880-26™ Vet 7.3

point of Contact

The County of Fort Bend and the Fort Bend County Justice of the Pesce Court will have one (1)
noint of eontact for implemanial

jon of software and subsequernt meintanance needs. The point of
montact with Courty of Fort Bend will be determined ater.

mrazae Technology will schedule 8 Kick<Of Masting with client to confirm configuration
information and schedule | mplamentation snd Training.

ISuteazal Rmamihﬂm

of this project is contingent wpon two primary factors:
n to suppoil the County of Fort Bend throughowt the pre-
implementation and implementation phases, as well as througheut the lifecycke of the
software 1o timaly fggmﬁd 1o :iupport needs and
2} For the Courts and law enforcement to work ditigently with Brazos Technology-to identify
and docurment its requirements and needs

for this project {0 be doxumented during pres
entalion phase) - &S well s to show

the dodication of its wotkiorce to adopt such
1echriclogy.

Rapid and Easy gxtension of Other Applicatione
Because of Brazos Technology = unigus methodoiogy for extending applications to the mobile
paradigm, the following are just a few exam

nies of applications that could sasily be extended to
the mobile units literally within <ays of being

requested by each agency (please request & guole
ﬁarmmaﬂh%y~mlmdwﬂtmeqmtc) :

- AccidentiCrash Reports

. Seized Property and Evidence Tagging and Tracking
- Replacement gear ordering by officers

- Vehicle repair work-order submissions

« Community Outreach Programs Applications

» Rotation Wreclker management Systom

Popynghtds a0 Brazos Techndiogy Corporsion, inc. AN gt reserved,

it Bhd nhormation ceisingd horein (sobostively, "Mateeal’)

Al sl (e whalsver medivarm o |
ja propretery and confitantial irfformasion of Brazes Yechnalogy Corporaton.

prazpsTech Ford Bond County T3 Page 18 G119



Exhibit 1

pragos Technology (979} 600-281)
Assumpliens

Tve following Bre assumptons @R which the retemmandationt in this Proposal are based.

1. Al information sources reguired for the moblle device are accassi
Fort Bend nework or the internat. bie through the County of

2, Brazos will utiize tha standard interface for the Court System.

2. An active intemat connection is availabie at th ‘
will be installed. g location whare the synchronization device

4. Brazos Technologies doss not provids instaliation seyvice
iyt g for hardwane fo be "mounted”

5. ANy interiace cOBls 1avied by Gourt or RMS system i
e i ystem providers are separate and not refiectet

Copyright® 2010 Brazos Teutrwmiogy Corporation, Inc. Al fights raserved

Al mgkariat (in whalayar medium or femat) snd fammation containad hatain (Goieciivery, Maaral
it propfsaary Bnd confdantal information of Brazes Technoidgy Corporaton ' -

frecosTosh Fort Baed County 7.3

Ve 7.3

Pege 1501 15



Exhibit 1

&brazos

tochnology

<OFTWARE LICENSE AGREEMENT

AGREEMENT:

NOW, THEREFORE, in considercion of the foregoi seodiaiy, tio ERORGT promines el

covonants set forth herein, and other good and vahable consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties herero agree as foliows:

1 License, Brazos Technology hereby grans 1 Lionses & non-exclusive license 1o
e the Sofiwars and the :iocm-pminn. if any. provided in connection therewith {hercinaiter
ofcrrod 10 85 the "Dyocumentation™) solely i connection with RDC and «Citafion, Licensce may
make O CUPY of the Software and Docurmsentation for back-up andfor archivel purposes.

o i e Licensee agrees topay Brazos “Technology the license fee identified
i Exhibit A to this Agpeement Such fee shail be due immediately upon execution of this
Agreemant bY the parties. Fess for Configurstion/Instatiation will be due on the following
schedule: % upan sontract exesution and /2 upon delivery. Fees for training will be due upon
deslivery. Exhibit B identifies the recosumended hardware requ

‘ir::d for delivery of the solution and
will be dueon the following schedule: ¥aupon contract execution and % upon delivery.

) imitations @EUSC. Licensee acknowlcdges and agrees that Licensee will not
smeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the Software,
Docurnentation OF anY ponion thereof exesptas expressly set forth herein. Licomsee further
seknowiedges and agrees that Licensee will limit its use of the Software and Documeatation lo the
nomber of users and/or the site location identified in Exhibit A 1o this Agreement.

4 N on-disclosuire. Licenset acknowledges and agrees that the Software and
D entegion conain rade sCTos and/or confidemtied nformation (hereinaller eollectively

referred 1o as "Confiden inl mfor_rnaﬁon") and that Licensee will take reasonabie efforis to prevent
the dieclosure Of such Confdential Infarmation 10 any & ird party.

5, OQwuership. Licensee acknowledges and grees that Brazos Technology is the sole
owner of all right, title and interest in 2nd 10 the Software and Documentation and that nothing
contained herein chall grant Licensec &ny ownership interest ta the Sofiware of [Documentation.

6. Upgmges. 15 the eventthat Brazos Technolopy, in its sole discretion, should

provide Licenses With any uppoaucs, cq;rcctiem or modificetions to the Sofhware or

Rocumentation, such upgrades, Comeclions of modifications shall be considered, as applicable,

“Sof « or "Docurnentation” for the purposes of this Agrecment. Topvithstanding the foregoing,
nothing contained in ghis Agreernent shall be construed s obligating Brazos Technology to provide



Exhibit 1

o brazos Va1
Licensee wn’d‘l my upgrages, corrections, modificaions, mainicaancs services or suppon services
hereunder.

: A Wargpaty.
a. Brazos Technoiogy WaETRMDS and repressnts

that it is the owney of el right, title and
_ d Dx ¢ use of the Software and Documentation
as conternplated herein shall not infringe upon any third party patentor copyright. This warranty
and rﬂpms.cnwim dugs 330t np}:‘}' to any u;zﬁ'n:!gcnwm aﬁs_;i&_ig out of any unauthorized modification
of the Software of Documentation of any infringement asising out of the use of the Software or

Documentation i combination with any third party product,

ingcrest in and 10 the: Software and Dosumentetion and that

| EXCEFT AS EXPRESSLY SETFORTH I THIS SECTION 7, THE
SOFTWARE AND DOCUMENT. ATION IS PROVIDED "AS 1S" AND BRAZOS

FYTNESS FOR A PARTICULAR PURPOSE. BRAZOS TECHNOLCGY DOES NDT
WARRANT OR REPRESENT THAT ANY USE OF THE SOFTWARE OR
DOCUMENTATION WiLL. BE UNINTERRUPTED OR ERROR FREE. LICENSEE
EXPRESSLY ASSUMES ALL RISKS AND LIABILI T1ES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, TNCLUDING WITHOUT

{ IMITATION ARNY RCONOMIC LOSS, PROPERTY DAMAGE, PHYSICAL INJURY, LOST

PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA.

8. &Mmﬁm Brazos Technology agrees to indemnify and defend Licenses from
sl against 2ny third party olaim arising out of 2 breach of the Warranty provisions set forth in this
Agrecmen, provided that Brazos Teehnology is provided with prompt motice of any such third party
“lsi and Brazos “‘Fechinology s allowed full control over the defense of cuch claim. Licensee
acknowledges and agrees that Braizos Techmology may fulfill its obligations hereunder by (i)
ohtaining from the third party Ciaiman? a license pursyant 1 which Licorses may continue 3> vag of
the Software and Documentation or (i3) providing Licensee with substitute software and/or
docurmentation that does not infringe upon the rights of the third party claimant. Licensee further
sckuowlodges and agrees thot in the event 1hat Brozes Teshnology, in its eole dicoretion, determines
ot neither of the options set fot!.h above are reasonable, Brazos Technology may fulfil its
obligations nercunder by 1erminating this Agreement and refunding to Licenses the license fees paid
Ly Licenses to Bre2o$ Technology hereunder, proraied over a period of five (5) years.

Y, Limitation of Liability.

a LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT BRAZOS

ACHNOLOGY SHALL NOT, UNTDIER LN CIRCUMSTANCES, BE LIABLE TO LICENSEE
TEC XY THIRD PARTY FOR ANY DIRECT, INDIRECT. SPECIAL, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OR ANY KIND
M =t

Sofware License Pane ? 016
Brazos Tochnoloy CONFIDENTIAL INFORMATION ol

M‘ st e et Goenishi— i ey
b



Exhibit 1

whrazos v
WHATSOEVER, NCLUDING WITHOUT LEMITATION, ANY' ECONOMIC LOSS,
PROPERTY DAMAGE. PITYSICAL INJURY. LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF PATA, ARISING OUT OF THE USE OF THE S

OFTWARE OR
DOCUMENTATION, RTOARDLESS OF WHETHER ARISING ITNDER BREACH OF

CONTRACT, WARRANTY, TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
OR CLAIM, EVEN IF BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD
+{AVE BEEN REASONABLY FORESEEN.

b {ICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT UNDER
NO CIRCUMSTANCES SFIALL. THE ENTIRE LIABILITY OF BRAZOS TECHNOLOGY FOR
ANY LOSSOR CLAIM ARJSING OUT OF THIS AGREEMENT, ANY USE OF THE
SOFTWARE OR DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARF OR
BOCUMENTATION, EXCEED THE SUM OF THE 1 ICENSE FEE PAID BY LICENSEE TO
BRAZOS TECHNOLOGY HERBUNDER.

10.  Allgeation or Kisks LICENSEE ACKNOWLEDUES AND AGREES THAT THE
| {OENSEE FEE PAID BY | ICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REF LECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY , INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET F ORTELIN THE WARRANTY AND LIMITATEON OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TOTHE ALLOCATIONS OF RISK WOULD
REQUIRE DRAZOS "FRCLINOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
GOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALILY OF THE
FOREGONG, L ICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE TERMS
AND CONDITIONS SET FORTH TN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THIS NGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT, EVEN
IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE FALLEDOF ITS
ESSENTIAL PURPOSE.

11, Tem and Termipation.

o This Agroemes shal! commence & of the Effective Date and shall continue uniess
and until terminsted &S set forth herein.

h Either party may term inate this Agreement in the event that the other party commits
a materizl breach of shis Agrecment aud fails 10 cure such material breach within teventy (20) days
after recei ving writlent notice of the same, dary

. Brazos Technology may terminate this Agreement, Immediatcly upon wr iten notice
4o Licensee, in the avent that Liconsee fails o use the Software and Docurnentation for the pu
guntemplaeed herein. Fpose

R

as Technology Software License Page 3016
s CONFIDENTIAL INFORMATION -
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Exhibit 1

V3.

¢Hbrazos

d. immediately Wpon any sermination of this Agreement, Licensee shall return o
Brazos Technology any and al} copies of any Software or Documentation in its possession.

3 The s and conditions of this Agreemem nelating to Non-disclosure, Warranty,
Limnitation of Lisbility and Allocation of Risks shall survive any termyination or expirstion of this

12, Assigment Licensec acknowledgos and agrecs that It may ot assign any right or
obligation erising undey b Agrecment to any third party without the express written consent of
Brazos Technology which may be withheld for any orno ;

y3.  Goveming Law. This Agreernent, including its intexpretation, performance and
enforcement shall be govemed b:y and construed in a_w:ardmcc with the lawa of the State of Texas
applicable 10 contracts entered into and porformed in BRAZOS TECHNOLOGY, and exchisive
juris diction over Iy dispuls arising ot of.or relating 1o this Agrecment shall be held by the
appropriste state and/or federal cours located in Ft. Besd County, Texas.

‘s pindiog Bffiect This Agreement shall inure to the benefi of and binding upon the
parties herelo and 10 their respective succossors and logat representatives.

e A emwaiver, No provisions of this Agroement will be waived by any party except in
wrting. The parties herelo agree that fhe viatwer by any party of a breach of any provision of his
N et shall pet opere of be conanied £5.8 falv & ) subscquent breach of that provision
by the same pasty, Of any othier provision or condition of this Agreemont.

6. Nojoipt Venure.  Nothing herein contained shall be construed 1o place the
‘s in the rclationship of partners, joint venharers, or principal and agent aud neither party shall
wmvm» Ws power o obligate or bind the other party in any manner whatsoaver.

17, Severability. {f any provisivo or spplication of this Agreennent shall be held invalid

ar unenforcesble e remaining provisions and applications of this Agreement shall notbe affectad,
tout rather shall remain valid and enforceabic.

13.  Entire Agresment. This Agreement constinses the entirc agreernent and supersedes
any wod zii other undersandings and agrecaments berween the partics with respest to the subjest

enatter hereof and 00 yepresentation, staternent or promise riot contained herein shall be binding on
gither party. This Agreement may be modtified only by 8 written, amenidment duly signed by

rsons atathorized 10 sign agree ments on behalf of the parties and shall not be supplermented or
mod ified by any course of desling or trade usage.

EXHIBIT A&

e
Technplogy Software license
Rraros 160 c"“*’@i&&ﬂ?ﬁ%ﬁ#ﬁ?}p_whW_m_mu
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> brazos

One Hundred Forty-
Software includes:
Unlimited number of logins to the PDA & MDCs

One-Year of Sofivars Maintanns

One-Yeer of Sofovare Support

One (141) RunlT software license for PDA & MDCs 391,650 USD

Canfl gmhicmﬂn:m!lmion P §7.500 USD
Configuration Includes:

Customized citation receipt for

Customized cimtion opart for coutand PO

Integeation with Tyler Odysscy md Tiburon RMS Systcims
based On filc layouts provids by Fort Bend County

$3,000 USD

Extended Training -
~ days of on.site TANING of officers
1 day of administrator TAIing

Classroorn and practical training

» Brazos will deliver the cyuipment 1o climinuie shipping 1o customacr.

cnnology Softwate License

frazos T
CONEIDENTIAL INFORMATION

Page 5010
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SOFTWARE MAINTENANCE AGREEMERT

| INCORPORATION OF DOCUMENTS

The foliowing documents are atiached hereto and, by this referense, incorporated
in this Agreement.

= xhibit A Covered Sites, Software & Configuration
Exhibit B Authoiized Licensee Conlacts
Exhibit C Services and Fees

. COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees fo provide
maintenance and 8 upport services for the Covered Software operating at the site(s) and
on the hardware conﬂguzf*{mans listed in Exhibit A "Maintenance Services ). Unleas
speciically listed in Exhibit A, Section Il, Covered Software doss not include hardware
wendof operating systems and other system softwars, Licensee-developed software,
and thirg-parky software (except any third parly software embedded in the Covered
Softwars).

il DESCRIPTION OF MAINTENANCE SERVICES

A Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY
will provide the services described herein so asto raaintain the Covered Software in
good working OroeT. keseping it free from material defects so fhat the Coverad
Software shall function properly and in accordance with the accepled level of
performance a8 set forthin the License Agreement.

(1) Service: Res ponse. BRAZOS TECHNOLOGY will make avallable to Licensee
a telephone paurnber (the "Sugporl Genter HOTLINE") for Licenses to call
roquesting SE(VICE ofthe Covered Software. The Support Center HOTLINE
operates 24 % T % 365. The HOTLINE can also be usad to notify RRAZOS

‘FECHNOL.Q{?N of problems associated with the Covered Seftware and related
documentation.

o. Remedial support. Upon receipt by BRAZOS TECHNOLOGY of notice from
Licensse through the Support Center HOTLINE of an error, defect, malfunclion or
nonconformily in the covered Sohware, BRAZOS TECHNOLOGY shall respond as
provided below.

Brazos Technology Maintznance Agreerment
CONFIDENTIAL INFORMATIOR ...

e e

Page 1 ot 10
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Exhibit 1

.

w

TECHNOLOGY will maintain the Covered Soilware by providing

0OS
>§ ra%c:h nology

v3.1
Severity 1. Produces an emergency siuaton in wiich the Coverad SoRware is
inoperable. producss incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of ite staff to begin to diagnoss and io correct 2 Severity 1 problem as

soon as reasonably possible. but in any event a response via lelephone will bs
pm’rvided within one () hour. BRAZOS TECHNOLOGY will continue 1o provide

| sfforts to resolve Severity 1 probiems in less than forty-gight (4B) hours. The
resolution will be delivered 1o Licensee as @ work-around or as an emergency
software fix. If BRAZOS TECHNOLOGY delivers an acceptable work-around, the
severity classification will drop to @ Severity 2.

Severity 2: Produces 2 detrimental situation in which performance {throughput or
response) of the Cowversd Software degrades substantially under raaronable
\oads, such that there is a severe impact on use; the Covered Software is
usable, but matenally i womplete; one or more mainline functions or sommands
is inoparable; or the use is othenwise significantly impacted.

QEGPONSE " BRAZOS TECHNOLOGY will provide & response by a qualified
member of its stafl o pagin 1o diagnese and 1o correct a Severity 2 problem as
coen as reasonable possible, but In any svent a response via telephene will be
provided within Tour (4) hours, BRAZOS TEGHNOLOGY wili exercise best
offorts 1o resoive Severity 2 problemns within five (5) days. The resoiution will be
delivered to Licensee in the same format as Severity 1 problerms. If BRAZOE
TECHNOLOGY delivers an acceptable work-around for a Severity 2 problem,
ihe sewerity classificaton will drop 10 2 Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is

Usable, but dogs not prowide a funclion in the most convenient or expeditious

manner, and the user suffers litle or no significant impact.

RESPONGE: BRAZOS TECHNOLOGY will exercise best offoris to resolve
Severty 3 probiems in the next maintenance release.

Geverity 4 Produces 2 noticeable situation in which the use is affected in some

way which Is reason ably correctable by a documentation change or by a future,
regular release om BRALOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNGLOOY will provide, as agreed by the parties. a
fix or fixes for Severity 4 problems in future maintenance releases.

¢ Matntenance ServiCces. During the tem of this Agreement, BRAZOS
softwars updates and

enhancements to Licansee as the same are offared by BRAZOS TECHNOLOGY 1o iis

icensees of the Covered Software un

der mainenance generally {"Updsies). Al

soniware updates and enhancaments pravided o Licenses by BRAZOS

Brazos Technology Maintenancs Agreament
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TECH NOLOGY pursuant to the terme of this Agreement shall be subject fo the terms
and condilions of the LicaﬂselAgraemant between the parties. Updates will be providad
onh an as-gvailable basis and include the items listed below:

(1) Bug fixuBs,

{2) Enhan cornents to market data senvice software provided by BRAZOS

TECHNOLOGY 1o keep current with changes in market data sernvices or
as BRAZOS TECHNOLOGY makes ennancemsnts,

3 Enhancements 10 keep curent with the current hardware wendor's OS
coloases, @5 available #om BRAZOS TECHNOLOGY, provided that the
current hardware vendor's OS release is both binary and source-

compatible with the OS release currently suppoerted by BRAZOS
TECHNOLOGY; and

(4) Performance enhancements to Covered Softwars.

{5) Updates do not include:

(ay Platform axtansions including product extensions to (i) different
ha rdware platforms; (i) ditferent windowing systern platiorms; (iii)
differerit operating System platforms; and

(b New opereting system updates or hardware bios updates.

Lipdates will be provided in machine-readable format and updates io related
documentation will be provided in hard copy form. Al such deliveries shall be
made slectronically 10 the installed computers automatically during 8 sync
process. | icensee agrees (o sync each device no I8ss han once per monih o
obtain any software or configuration changes. Duplication, distribution and
installation of documentation updates are the responsibility of Licensee. If
requested, BRAZ0S TECHNOLOGY will provide on-site assistance in the
istallation of Updates ona time and materials basis, plus expensas.

BRAZOS TEC HNOLOGY will provide support senvices for previous releases for
a minimurm period of 81 (6) montne following the general avaliability of @ new
rejease or sofrware update. After this time, BRAZOS TECH NOLOGY shall have
o further 195P snsibility for supporting and mainiaining the prior raleases.

BRAZOS TEC HNOLOGY assumes no respo nsibility for the correciness of,
performance ot, or any resulting Incompatibilities with, current or fulure releases
of the Covered Software if the Licensee has made changes o the system
}.!&;Gwarefﬁowam conhguration of modifications to any supplied source cods
which changes effect the performance of the Covered Software and were meds

Biazos Tachnology Maintenance Agresment Page 3 of 50
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without prior notification and written approval by BRAZOS TECHNOLOGY.
BRAZOS TEGHNOLOBY essumes no responsibility for the operation or

performance of any Licensaa-written or third-party application.

D, Servicas Not Included. Maintenance R —
the following: (1) custom programiming services, (2) on-site support, s
instaliation oOf nartware oF software: (3) support of any s Wt;e it
Safware;, (4) fraining; Of (5% out-of-pocket and reasonable 8xpenses, inciuding
hargware and related supplies.

/. ON-SITE SUPPORT

AB raqugs;ad by Licensees, and upon reasonable notice and aspproval by BRAZOS
TECHNOLOGY, BRAZOS TECHNOLOGY shall maintain personnel at any of the
covered Sies. On-site personnel witl periorm ongoing system administration,
roritoring.,  enonfiguration and tuning, problem diagnosis, and resolution, and
interfacing with Licenses pe rsonnel on production system issues, o the extent possible
during nermal business hours. These persornal shall also be responsible for the
instaliation of new BRAZ0S TECHNOLOGY software releases on the producion
system and the distribution of documentation updates. In addition, on-site personnel will
provide irgining to Licensee pers onnel on the oparatiop and administration of the
Covered Suitware a8 ame permils.

v, TIMEARND MATERIALS SERVICES

A. For Non-BRAZOS TECHNOLOGY Problems. In this event that Licensee
notifies BRAZOS TECHMOLOGY of 2 problem experienced by Licensee in
connection with the operation of the Covered Software, BRAZOS

TECHNOLOGY shall respond as provided in Section 111.B., sbove. i the cause of

such problem ig not an efror, uelect or nenconformity in thie Covered Software,

| icenges shall compensate BRAZOS TECHNOLOGY for all work p

: > | ; erformed by
BRRAZOS TECHNOLOGY in connection therewith, on a time and materials basis
at Brazos Technology's then surrent standard rates, unless otherwise agreed by

the parties in wiiting at the time, plus expenses. Expenses for trave! and fravel-
related expenses amd individual expenses in excess nf USS500 require the prior
approval of Lisensee,

8. For Non-BR AZOS TECHMOLOGY Software. Upon recjuesi and reasonable
notice from Licensee, BRAZOS T ECHNOLOGY will provide assistance in the

imeialiation of pon-BRAZOS TEGHNOLOGY software on a time and materials

nasis, pIUS pxpranses. NoN-BRAZOS TECHNOLOGY software: consisis of any
<ofiwere not specifically isted in Exhibit & Section i, including the following:

1. Mew reloases and updates to hardware vendor operating systems and
other system software not listed in Expibit A

prazes Technology iaintenance Agresment

Page 4 of 10
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2. Licanse&-davelapad software; and

v3.%

3 Third-party software (except third party software embeadded in the
Govered Software),

Vil ACCESS

Software Maintenance is conditioned upon provision by Licensese {0 BRAZOS

TECHNOLOGY of reasonable appropriate access 10 the system(s) running the Covered
S re, including, but r;ot fimited to, passwords, system data, file transfer capabilities,
and remote iog-in-capabiities. BRAZOS TECHNOLOGY wil maintaln security of the
system and use such access only for ihe purposes of this Agreement and will comply
with Licensee standard security procedures. Infarmation accessed by BRAZOS
TECHNOLQGY agents of employees as a result of accessing Licensee systam shall be
deemed confiddential information pursuant to the terms of the Software License
Agreement executed congurrently between the pariies hereta.

t jcensee shall also use g:ommemial}-y reasonable efforts to provide an active voice
1plephone line at each site which is available continuously when required for support
accass,

Vil PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use the services described herein only by making reference 1o the
authorized support Agmmnt umber. All such reports and Tequests will be made
through the authorized individuals (up to Two [2] per site), designated by Licensee n
Exhibit B, who may be changed by Licensee from time 10 time by writlen notice 1
RRAZOS TECHNOLOGY. A twenty-four (24) hour Support Centar HOTLINE is
provided for problem re porting outside of normal business hours.

iX. FEES

A Maintenance Fees. Foes for Maintsnance Services provided under this
Agresment are contained in Exhibit C. Any time a site or software package is added or
deleted from Exhibil &, BRAZOS TECHNOLOGY will automaticaily adjust and/or
amend Exhibit A and Exhibit C accordingly. BRAZOS TECHNOLOQGY will also perform
a bi-annual audit of abd seclions in EXnibit A, I changes have scourred, BRAZOS

[ EGHNOLOGY will adjust and/or amend Exhiblt A and Exhibit C, and manienance
jees will be adjusted aecordingly.

Rates will ot increase more than 5% per annum. They will be reviewed and
adjusted accordingly when another site is added and/or the workstation/server base
increases (1.e., added equipment andlor instalied software) and/or software to be
5u;)pcl“£e€§ exconds the Coversd Soflware,

Braroe Technology saintenance Agrsement
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B. Expenses. Licansee aqrees to reimburse BRAZOS TECHMOLOGY for
‘easonable expenses related to the performance of services. Expenses may include,
puft are not limited to, charges for materials, freiaht, travel (including lodging and
associated expenses), P inting and documentation, and other out-ci-pocket expenses
‘s asonably required for performance. Expenses for travel and travel-rejated expenses
and Individual expenses In excess of US$H500 require the prior approval of Licensee,

X PAYMENT

A Maintenance fees and fees for on-site support, If applicable, will ba invoiced
annually, thirty (30) 0ays in advance of the year. The annual maintenance payment
anall not INCIEase more than 5% per annum and shall renew automatically each year.

i, EXCLUSION OF LIABIITY

BRAZOS TECHNOLOGY MAKES ANL LICENSEE RECEIVES NO WARRANTY
EXPRESS OR MPLIED AND THERE IS EXPRESSLY EXCLUDED ALL
WARRANTIES OF MERCHANTIBILITY AND EITNESS FOR APARTICULAR
PURPOSE. LIGENBEE ACKNOWLEDGES AND AGREES T HAT THE MAINTENANCE
FEES AND OTHER CHARGES WHICH BRAZOS TECHNOLOGY 1S CHARGING
UNDER THIS AGREEMENT DO NOT INCLUDE ANY CONSIDERATION FOR
ASSUMPTION BY BRAZOS TECHNOLOGY OF THE RISK OF LICENSEE
CONSEQUENTIAL OR INCIDENTAL DAMAGES OR OF UNLIMITED DIRECT
DAMAGES. ACCORDINGLY, BRAZOS TECHNOLOGY SHALL HAVE NO LIABILITY
WITH RESPECT 0 ITS OBLIGATIONS UNDER THIS AGREEMENT FOR
CONSEQUENTiAL EXEMPLARY, OR INCIDENTAL DAMAGES, EVEN IF IT HAS
BEEN ADVISED OF THE POSBIBILITY OF SUCH DAMAGES. EXCEPT IM THE
CASE OF GROSS NEGLIGENCE OR WILFUL MISCONDUCT, IN NO EVENT SHALL
BRAZOS TEGHNQLQ-GY BE LIABLE HEREUNDER TO LICENSEE FOR
AUMULATIVE DI RECT DAMAGES IN ANY AMOUNT CREATER THAN THAT PAID
Ry LICENSEE TO BRAZOS TECHMNOLOGY UNDER THIS AGREEMENT AS A
MA-&NTENANCE FEE FOR T_HE TYWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE ACCRUAL OF THE CAUSE OF ACTIOM.

K. Qeneral

A. Each party acknowledges that it is bound by the terms of this
Agreement and further agrees that H is the complate and exciusive staterment of tha
pgreement netween the parties, which supersedes and mergss all prior proposals,
understandings and all othier Agreament with respect to software mainienancs, oral and
written, bebaeen the parties relating to this Agresrnent. This Agresment may not he
modified or aliered except by 2 written instrument duly executed by both parties.

. For a period offve (B) years, the cost of purchasing addilionzl Censes shall
not increase over quoted prices.

Rrazos Technology Mainienance Agreement Page b of 10
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o This Agreement and performance hereunder shall be governed by and
comstrued in accordance with the laws of the State of Texas. Any and all proceedings
relating 1o the subject matter hereof shall be maintained in the state or federal courts of
cort Bend County, Texas, which courte shall have exclusive jurisdiction for such

pUrpOSE. Each of he parties wa jves any objection to venue or in personam jurisdiction,
provided that senvice is effective.

D. If any provision of this Agreement shall be held te be inva lig, illegal or

unenforceable, the velidity, legality and enforceability of the remaining provisions sha "
in no way be affected or impalred mereby. rovisi

£. Nelther parly may assign, without the prior written consent of the sther, its

rights, duties of ohligations under Hhis Agreement to any other person or ertity, in whole
orin part

F The waiver or failure of either party to exercise In any res pect any night
provides fer herein ehall hot be tdeemed a waiver of any further right hereunder.

wiil. TERM AND TERMINATION

The term of s Agresment shall be for one (1) year. Software Maintenance
servioe shall commence upon ihe expiration of the Warranty Period set forth in the
License Agreﬂment arvd shall remain in effect for the original one-yeaT (1-year) term
and, theveafter, for renewal terms on a year-to-year basis until terminated (i) by
Licensee in the event the Govered Software is taken out of service and upon sixty (80)

daye' notice ko gﬂ;_qzos TED!'_'INOLOBY: (iD) by either parly upon sixty (80) days’ notice
pricy to the expiration OF the pnginai one-year (1-year) or any subssequent one-year {1-
year) renewal terrm; (i) by either party upon a default of the other party, such defauit
remaining uncured for thirty (30) days from the date of written notice from the non-
defaulling party 10 ine other specifying such datault: (iv) upon the bankruptcy or
insolvency of BRAZOS TECHN OLOAY: or (v) the License Agreament is terminated.
Upon such termination. BRAZOS TECHNOLOGY shall refund for Licensee a portion of
ihe maintenance fee prorated to refiect the date of termination and nelther BRAZOS
TECHNOLOGY nof Licansee ghall have any further ohligations hereunder.

Brazos Technology paintenance Agregment
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ExwiBiT A — COVERED SITES, SOFTWARE AND CONFIGURATION
A. Covered Sites.

Thie Agreement cOVErS the following Licensee Sites!
Fort Bend Sheriffs Office

B, Covered SORWATS.
This Agreement £oVers the following software compenents at each sile
isted in Exhibit A, Section A

41T Website for eCitation processing

T Mohile softwana
sing for both Symbol MC70/75s and Laptops

Arazos Bull
grazos Runl
eCitation proces

. Coversd Gonliguration.

ars the following configuration:

This Agrzament cov I :
workstation/PDA licenses of Covered Software

One Hundred Eorty-One {141)
purchased by Licensos.

ntenance Agreemeant Page 8 of 10
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EXHIBITE - AUTHORIZED LICENSEE CONTACTS

for purposes of this Agresment, ihe following individuals shall be designated
per site a8 the authorizad Licensse support COMACIS:

Fort Band Sheriffs Office Address:
Name Tile FPhone #

Comtact __. o ———

Brazos Tachnology Maittenance Agregmenit Page 9 of 10
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EXHIBIT C — SERVIGES AND FEES

A Maintenance Fee

painienance services for the applications and configuration listed in Exhibit A
will be included in the software cost for the first year of this Agreement. This fee
wili be adjuatad at each anniversary data o1 this Agreermnert to the then current

pricing.

Brazos Tachnolegy Miaintenance Agreement Page 10 of10
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Tagk Acd-On 3.0
wbrazos
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\ |
l_, e-Citation/Mobile Data Capture System
for Law Enforcement
i - - .
Optional Tasks - e-Citation Project
i A
!‘ e .‘ ‘ 1
'1 Presented to:
i County of
: Fort Bend, Texas
i
: R. Dale Cuthberison
i (979) 580-2811 x103
:f. Brazos Techinology Corporation
 p.0. Box 10713, Coliege Station, TX 77842
: Propossl Date: '
August 30, 2010 i
|
| _
" Proposal 15 valid Tor 30-days from the above-lisied dsta. ;

{
jg.'m'fech For Band Couny Tesk Adé-00 3.0 |
i
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| {Sofware and Services

i . R L Frice "Gty \ PI:IGO« 5

e ———E S )

gime Compliant Crash roport BotuptConfinuration

» Ona (1)year maintenancesupport

» Tow Report inchaded

- Al DOT Forms

| o Drag-and-drop dingrams

. CR Form AcGass via Intemet Sacure Login

| [Btate Com Tlant Crash He Wm it = =
! Crash Re rt Training §1.500 5 o

TOTAL

i

i

|

volcrvalih ¢ vt ] o Jestinded] |
|

!

§2.500 o &0 ll

80

. Capture DriverGwnar Information
o Signature caplAM of taw driverivohicia ovnBrioparator

i

|

s TiapF TRRK (WEAGes) WlFy Cras Report aEno adiions! s |
|

|

|

|

|

2]
o

i . Cusiomizabis 1O Ageney Nueds £2 500 1 $2,500

3 . Consant to Saarch Repolts
| Fiotice to Adut Victims o1 Fam iy Violence Task

2 Auio Date Starmp $2 500 0
- Castomizable JoAgency MNedas

1 . Customizstis Reparts
iirands Waming

o Signalurs Lapiuns

. Customized Rgpams

30

$2,500 1 2,800

——— L s

;?:ansiaﬁmwwmwww Lol s200 | 2
[ Totsl for Tasks:

400
7,900

i Copyright®> 2010 Brazos Yook rology Corporslicn, o, All ighis. rasarvad.

‘ All mmWMWWmeI;wmmem - - oy
: o propotay il poficistelirformistion o1 Brazns Techvolegy Corporston.

et e e e < o i

sramosTech Fort Bend Courey Task ASe 0330 |
e e Paa2eid |

i
FISREEEE
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Ongolng Support Fees

Annusl Fees after the first year 8

Crash Report Suppari 8200 [unit
Siate Compliant Crash Report updates
Brazos Tachnology e-mall Support
Sid malntenancs coVers sonfig changes

|

|

' Gopyright® 2010 B raros Tecnmiology Gorposslion, Inc. All rights roserved.

: il masartal (in sshataver madivarn of formats @ad miormetion suniwined herein {soliacdvely, “Mavarlo’)

: s praprstasy st confidamtial indormation of Brazee Technevgy Corpomlon,

:

weagesTech Fors Bend County Task Add-OnR 30 s

T S ———
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ACORD CERTIFICATE OF LIABILITY INSURANCE B BT
e CERTIFICATE 15 ISSUED AS A TATTER OF INFORMATION ONLY AND CONFERS N : o 10/14/2010
e CTOATE DOES WOT AFFIRMATIMEC OR NEGATIVELY AVEND, EXYEND OREiIS_T":'_?{ "3‘,‘5?‘30‘3222 THE CEROIFICATE HOLDER, THIS
. THIS CERTIFICAT E OF INSURANCE DOES NUT CONSTIUTE & GONTRACT BETWEEN THE m?:E; SfFGRDED BY THE POLICIES
UCER, AND THE CERTIFICATE HOLD d = (esiiNG INSURERIS) AUTHORIZED

GE
BELOW
| peprESENTATIVE OR PRO

— ....,_._.._..‘..____,,_._.....--—---‘“'" AR ey
ﬁ HPODRTANT: It the corilicale holder is o ADDITIONAL INSLIRED. the T

e, sorma and contitions of the palicy. centsin policies may require an sndorssment. A
n i 1. A skatemant on this centiticaia dos
4 s nol conier right= ot
R

cyrtificaty holdnr i Hou of sueh endpisd manl{sh
{rrobpeRR . | Sk Mandy Bail
Dexkar & Company of Cantral Texad R (979)76a-8844d R o
; : s Mttt o - T
150D Brmorald Parkway 'Aaumn’,fgﬁa@“‘ S Y n-\;:cis;"lmgm“%“”' i e N
3 I o b - D
spite 103 LL:J;%;O‘ MWQU{Q§ T R O R TR

Collades 23 rion i !

T 17 B45 . B HELHEY AT £ COVERLAGE
Brazob Tachnal ogy Cozpor ation I:SUREPt : %
5 I o] i 9 . S 2{}13 B Lo ia A . . SRS

ISUREN (b 2

}{‘ESL‘QQE sta tion it NENRERF =
Doy s e ' URERF
_-___._____'__'_____]F:“TE“ IMBERCLY T y - - - .
cOWVERAL IES CER REVIBION NUMBER?

COWERABES.. L ———
| TS 16 TO LERTEY THAT T PORICIE
S ATED. NCJTWE":‘HS'T)\MQ'ING 3

CATE MAY BE ISSUE OF MAY
S AaMD [gie 1 T

OF INSURANCE LIS D e ML N IRELED T T
;_fl}{g&:gﬁeﬁ;\f:?{ STED W HAN .n“:l:,u ISSUED 10 THE INSURED MNAMED ABOVE FOR THE POU _|
» i CSORFTRADT OFt OTHITH DOCRHENT N T * = LICY PERIDD
; Y 1T RESEECT T W i
= R o E L e g 15

TAIN, T
.CRIBED HEREIN IS SUBJECT TO ALL THE TERMS

e

TADD
apE OF INRURARDE

1,000,000

| = wl COMMERCAL CENERAL LADILITY sl
___300.000

A L | camamartn | 2| pecwan

s auno
1
B ALL OFFNED ASTOD
| GOHELURED RLITOR

{7 excess uas i : ¢
| - | e 1 st o TE .

A | leeewos s
Y | WoRHIRG COMPLENOATION

} Aml ENPLOYERY LAABILITY

| | AT !-“n_upar;,:‘.e:r\.r'p_n‘Tuf—':t-H&-'l'.L;'il'vf’ 1

| & RIS R ERCLIDEE?
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§

I
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i
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CERTIFICATEHOLDER "

SHOELD ANY OF THE ABOVE DESCRIB
THE: BEXFICATION DATE THEREGCE, E&p‘gég:&\‘s\flsf ngEICEé!;'E? BRFUNE
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coet Bond County ACCORDANCE WITH THE POLICY PROVISIONS, W
c/o Purchesing N i
! 4520 Resding Road AUTMORLIED REFREBENTATVE

| Suite A

.

Rrosenbarg, X 77471 L
Al Dew s M MANDYS _E fﬁ R

e

i
ACORD 25 {2008/03) e AP ONRATION. Al
1518 02§ (2e000; Tha ACORD wname snd Iogo are regisiered iﬂaﬂ?;ac? QEQOI?I%QRD CORPORATION. Al rights reservad
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® Remittance _ THIS IS NOT AN INVOICE
e tyler imes- PROFORMA

() ; P.O. Box 203556
o technologies Dallas, TX 75320-3556

Empowering people who serve the public® questions 130 9235  03/16/2020 10f1
Tyler Technologies -
Phone: 1-800-772-2260 Press 2
Fax: 1-866-673-3274
Email: ar@tylertech.com

Company  Order No. Date Page

To: Fort Bend County Ship To: Fort Bend Co. PCT 2
Robyn Doughtie 303 Texas HWY, Suite 124
301 Jackson Street Missouri, TX 77459

Richmond, TX 77469

Customer Grp/No. Customer PO# Payment Terms Currency Code Ship Via Salesperson Cd
1 45414 Net 30 UsD MISC
No. Item/ Description/ Comments Drop Ship # Users Quantity um Unit Price Disc % Total Cost

Contract No.: Fort Bend County Auditor,
1 Renewal: BZSITEM No 1 1 EA 58,949.97 .00 58,949.97

Brazos Software Maintenance Site License Maint.
Maintenance Plan: ; Start: 10/01/2020, End: 09/30/2021; Term: 12 months

2 Renewal: BZIRMS-M No 1 1 EA 1,228.13 .00 1,228.13

Tiburon Interface Maintenance
Maintenance Plan: ; Start: 10/01/2020, End: 09/30/2021; Term: 12 months

Does not include any applicable taxes Order Total: | 60,178.10 I

Comments: Upon acceptance please email your purchase order to PO@tylertech.com






