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‘ *Amended 8.30.19

Fort Bend County, Texas
Invitation for Bid

Term Contract for Language and Sign Language Interpreting Services

BID 19-071
SUBMIT BIDS TO: SUBMIT NO LATER THAN:
Fort Bend County *Tuesday, September 10, 2019
Purchasing Department 2:00 PM (Central)
Travis Annex
301 Jackson, Suite 201
Richmond, TX 77469
‘ LABEL ENVELOPE:
Note: All correspondence must include the term BID 19-071
“Purchasing Department” in address to assist in INTERPRETING SERVICES
proper delivery.

ALL BIDS MUST BE RECEIVED IN AND TIME/DATE STAMPED BY THE PURCHASING OFFICE
OF FORT BEND COUNTY BEFORE THE SPECIFIED TIME/DATE STATED ABOVE.

BIDS RECEIVED AS REQUIRED WILL THEN BE OPENED AND PUBLICLY READ.

BIDS RECEIVED AFTER THE SPECIFIED TIME, WILL BE RETURNED UNOPENED.

Results will not be given by phone. Requests for information must be in
Results will be provided to bidder in writing writing and directed to:
after the Commissioners Court awards. Cheryl Krejci, CPPB

Senior Buyer

cheryl.krejci@fortbendcountytx.gov

Vendor Responsibilities:
»  Download and complete any addendums. (Addendums will be posted on the Fort Bend County website no
Later than 48 hours prior to bid opening)
»  Submit response in accordance with requirements stated on the cover of this document.
» DO NOT submit responses via email or fax.

Prepared: 6/21/19
Issued: 8/19/19

11/08/2019 Original sent to Jessica Carabajal, Purchasing dept.




Debbie Kaminski, CPPB
County Purchasing Agent

COUNTY PURCHASING AGENT
Fort Bend County, Texas

Vendor Information

Office (281) 341-8640

Legal Company Name
(top line of W9)

MasterWord Services, Inc.

Business Name
(if different from legal name)

Federal ID # or S.S. # DUNS #

76-0393601 933378242
_X_Corporation/LLC ____ Partnership

Type of Business ___Sole Proprietor/Individual ~__ Tax Exempt Organization

Publicly Traded X No ___ Yes Ticker Symbol

Business

Remittance Address

303 Stafford Street

. Z‘
City/State/Zip Houston, Texas 77079
o
hysical Address 303 Stafford Street
ity/ /71
City/State/Zip Houston, Texas 77079
Phone/Fax Number Phone: 281.589.0810 Fax: 281.589.1104

Contact Person

M. Cody Francisco

above and provide
certification number.

E-mail
bids@masterword.com
Check all that apply to DBE-Disadvantaged Business Enterprise Certification #
the company listed SBE-Small Business Enterprise Certification #
HUB -Texas Historically Underutilized Business Certification #

WBE-Women’s Business Enterprise _ X Certification # 2005109053

<$500,000 $500,000-$4,999,999
Company’s gross $5,000,000-$16,999,999 _x $17,000,000-$22,399,999
annual receipts — —
>$22,400,000
NAICs codes (Please
enter all that apply) 541930
Signature of
Authorized
Representative
Printed Name _ _
Ludmila Golovine
Title .
President/CEO
" Date 09/09/2019




COUNTY PURCHASING AGENT
Fort Bend County, Texas

(281) 341-8640
County Purchasing Agent Fax (281) 341-8645

August 30, 2019
TO:  All Prospective Bidders

RE: Addendum No. 1 — Fort Bend County Bid 19-071 Language & Sign Language
Interpreting Services

Addendum 1:

Download the Addendum 1 Bid document and Pricing Form. Vendors are to use the
Amended Bid document and Pricing Form while preparing their solicitation response. Due date
is now 9/10/19, 2:00PM, specifications have been added and additions to the pricing form.
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Immediately upon your receipt of this addendum, please fill out the following information and
email this page to Jessica Carabajal with the Fort Bend County Purchasing Department at
‘ jessica.carabajal@fortbendcountytx.gov.

MasterWord Services, Inc.

Company Name
T Ludmila Golovine  09/09/2019
Signature of person receiving addendum Date

If you have any questions, please contact this office.

Sincerely,

Cheryl Krejci, CPPB
Senior Buyer

301 Jackson, Suite 201 - Richmond, TX 77469




Question 1:

Question 2:

Question 3:

Question 4:

Question 5:

Question 6.

Question 7:

Fort Bend County
Bid 19-071
Q&A#1

What is the anticipated volume and value of this contract?

Answer: It’s unknown. This is a contingency contract.

Who is/are the incumbent vendor(s)?

Answer: The is no current contract.

What are the incumbent vendor’s rates?

Answer: See Question 2.

Please provide historical data that shows the number of jobs performed, preferably
data that shows a breakdown of jobs by language?

Answer: See Question 2.

What are your 5 most requested languages and the usage percentage of each?
Answer: See Question 2.

If we aren’t able to get 3 updated reference letters by submission due date, will
references without letters suffice?

Answer: No

On page 24 you mention that the company should implement workplace guidelines
for people with HIV and AIDS. You also mention that they should be in accordance
with provisions found in Acts 1989, 71 Leg. Ch 1195, Sec. 5.03 and Sec. 5.04. 1
did find one that came into effect on September 1, 1993, after the 73" legislation,
and we usually go by “the Employers Handbook on HIV/AIDS” and by the
guidelines posted on the Texas Department of State and Health Services website.
Will this meet your requirements?

Answer: Yes.

Do you need us to add an attachment with the guidelines?

Answer: Yes.



Question 8:

Question 9:

Question 10:

Question 11:

Question 12:

Question 13:

Question 14:

Is this Bid open to out of state vendors.

Answer. Yes.

Is this a multiple source award contract?

Answer: Yes.

Can you please provide us with quantified evaluation criteria?

Answer: This is a bid not a proposal.

Can you please confirm that the only response documents required are the ones
listed under 14.0 Required Forms, and there is no further technical response

required?

Answer: No, please review the entire bid document.

What settings does the County envision using the interpreting service?

Answer: The exact settings are not known. Some may be court rooms, offices,
health clinic, outdoors, etc.

Is this a multiple source award contract?

Answer: Yes.

Can you please provide us with quantified evaluation criteria?

Answer: This is a bid not a proposal.




| Fort Bend County Bid 19-071

() 10 GENERAL REQUIREMENTS:

1.1 Read this entire document carefully. Follow all instructions. You are responsible for
fulfilling all requirements and specifications. Be sure you understand them.

1.2 General Requirements apply to all advertised bids, however, these may be
superseded, whole or in part, by the scope, special requirements, specifications,
special specifications or other data contained herein.

1.3 Governing Law: Bidder is advised that these requirements shall be fully governed by
the laws of the State of Texas and that Fort Bend County may request and rely on
advice, decisions and opinions of the Attorney General of Texas and the County
Attorney concerning any portion of these requirements.

1.4 Bid Document Completion: Fill out, initial each page, sign, and return ONE (1)
complete bid document to the Fort Bend County Purchasing Department. An
authorized representative of the bidder must sign the Contract Sheet. The contract
will be binding only when signed by the County Judge, Fort Bend County and a
purchase order authorizing the item(s) desired has been issued. The use of correction
fluid is not acceptable and may result in the disqualification of bid. If an error is
made, the bidder must draw a line through error and initial each change. All
response, typed or written, information must be clear and legible.

' 1.5  Bid Returns: Bidders must return completed bid document to the Fort Bend County
Purchasing Department at 301 Jackson, Suite 201, Richmond, Texas no later than
2:00 P.M. on the date specified. Late bids will not be accepted. Bids must be
submitted in a sealed envelope, addressed as follows: Fort Bend County Purchasing
Agent, Travis Annex, 301 Jackson, Suite 201, Richmond, Texas 77469.

1.6  Governing Document: In the event of any conflict between the terms and provisions
of these requirements and the specifications, the specifications shall govern. In the
event of any conflict of interpretation of any part of this overall document, Fort Bend
County's interpretation shall govern.

1.7  Addenda: No interpretation of the meaning of the drawings, specifications or other
bid documents will be made to any bidder orally. All requests for such
interpretations must be made in writing addressed to Ms. Cheryl Krejci, Senior
Buyer, 301 Jackson, Suite 201, Richmond, Texas 77469, e-mail:
cheryl.krejci@fortbendcountytx.gov.  Any and all interpretations and any
supplemental instructions will be in the form of written addenda to the contract
documents which will be posted on Fort Bend County’s website. Addenda will
ONLY be issued by the Fort Bend County Purchasing Agent. It is the sole
responsibility of each bidder to insure receipt of any and all addenda. All addenda
issued will become part of the contract documents. Bidders must sign and include

‘ addendum in the returned bid package. Deadline for submission of questions and/or

Initials of Bidder: &




Fort Bend County Bid 19-071

clarification is Tuesday, August 27,2019 at 9:00 a.m. (CST). Requests received
after the deadline will not be responded to due to the time constraints of this bid
process.

1.8  Hold Harmless Agreement: Vendor shall indemnify and hold Fort Bend County
harmless from all claims for personal injury, death and/or property damage arising
from any cause whatsoever, resulting directly or indirectly from Vendor's
performance. Vendor shall procure and maintain, with respect to the subject matter
of this bid, appropriate insurance coverage including, as a minimum, public liability
and property damage with adequate limits to cover Vendor's liability as may arise
directly or indirectly from work performed under terms of this bid. Certification of
such coverage must be provided to the County upon request.

1.9  Waiver of Subrogation: Bidder and bidder's insurance carrier waive any and all
rights whatsoever with regard to subrogation against Fort Bend County as an indirect
party to any suit arising out of personal or property damages resulting from bidder's
performance under this agreement.

1.10  Severability: Ifany section, subsection, paragraph, sentence, clause, phrase or word
of these requirements or the specifications shall be held invalid, such holding shall
not affect the remaining portions of these requirements and the specifications and it is
hereby declared that such remaining portions would have been included in these
requirements and the specifications as though the invalid portion had been omitted.

1.11  Bonds: Ifthis bid requires submission of bid guarantee and performance bond, there
will be a separate page explaining those requirements. Bids submitted without the
required bid bond or cashier's checks are not acceptable. Bond/s or cashier’s check
must be complete with all required signatures.

1.12  Taxes: Fort Bend County is exempt from all federal excise, state and local taxes
unless otherwise stated in this document. Fort Bend County claims exemption from
all sales and/or use taxes under Chapter 20, Title 122a, Vernon's Texas Civil Statutes,
as amended. Texas Limited Sales Tax Exemption Certificates will be furnished upon
written request to the Fort Bend County Purchasing Department.

1.13  Fiscal Funding: A multi-year lease or lease/purchase arrangement (if requested by
the specifications), or any contract continuing as a result of an extension option, must
include fiscal funding out. If, for any reason, funds are not appropriated to continue
the lease or contract, said lease or contract shall become null and void. After
expiration of the lease, leased equipment shall be removed by the bidder from the
using department without penalty of any kind or form to Fort Bend County. All
charges and physical activity related to delivery, installation, removal and redelivery
shall be the responsibility of the bidder.

1.14  Pricing: Prices for all goods and/or services shall be firm for the duration of this

Initials of Bidder: ‘,ﬁ/
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Fort Bend County Bid 19-071

1.15

1.16

1.17

1.18

1.19

contract and shall be stated in the bid spreadsheet. Prices shall be all inclusive. No
price changes, additions, or subsequent qualifications will be honored during the
course of the contract. All prices must be written in ink or typewritten. Pricing onall
transportation, freight, and other charges are to be prepaid by the Vendor and
included in the bid prices. If there are any additional charges of any kind, other than
those mentioned above, specified or unspecified, bidder MUST indicate the items
required and attendant costs or forfeit the right to payment for such items.

Silence of Specifications: The apparent silence of specifications as to any detail, or
the apparent omission from it of a detailed description concerning any point, shall be
regarded as meaning that only the best commercial practice is to prevail and that only
material and workmanship of the finest quality are to be used. All interpretations of
specifications shall be made on the basis of this statement. The items furnished
under this contract shall be new, unused of the latest product in production to
commercial trade and shall be of the highest quality as to materials used and
workmanship. Manufacturer furnishing these items shall be experienced in design
and construction of such items and shall be an established supplier of the item bid.

Supplemental Materials: Bidders are responsible for including all pertinent product
data in the returned bid package. Literature, brochures, data sheets, specification
information, completed forms requested as part of the bid package and any other facts
which may affect the evaluation and subsequent contract award should be included.
Materials such as legal documents and contractual agreements, which the bidder
wishes to include as a condition of the bid, must also be in the returned bid package.
Failure to include all necessary and proper supplemental materials may be cause to
reject the entire bid.

Material Safety Data Sheets: Under the "Hazardous Communication Act",
commonly known as the "Texas Right To Know Act", a bidder must provide to
County and using departments, with each delivery, material safety data sheets, which
are, applicable to hazardous substances defined in the Act. Bidders are obligated to
maintain a current, updated file in the Fort Bend County Purchasing Department.
Failure of the bidder to maintain such a file will be cause to reject any bid applying
thereto.

Name Brands: Specifications may reference name brands and model numbers. It is
not the intent of Fort Bend County to restrict these bids in such cases, but to establish
a desired quality level of merchandise or to meet a pre-established standard due to
like existing items. Bidders may offer items of equal stature and the burden of proof
of such stature rests with them. Fort Bend County shall act as sole judge in
determining equality and acceptability of products offered.

Color Selection: Determination of colors of materials is a right reserved by the using
department unless otherwise specified in the bid. Unspecified colors shall be quoted
as standard colors, not colors, which require up charges or special handling.



Fort Bend County Bid 19-071

1.20

1.21

1.22

1.23

1.24

Unspecified fabrics or vinyl should be construed as medium grade. If bidder fails to
get color/material approvals prior to delivery of merchandise, the using department
may refuse to accept the items and demand correct shipment without penalty, subject
to other legal remedies.

Evaluation: Evaluation shall be used as a determinant as to which bid items or
services are the most efficient and/or most economical for the County. It shall be
based on all factors, which have a bearing on price and performance of the items in
the user environment. All bids are subject to tabulation by the Fort Bend County
Purchasing Department and recommendation to Fort Bend County Commissioners
Court. Compliance with all bid requirements, delivery and needs of the using
department are considerations in evaluating bids. Pricing is NOT the only criteria for
making a recommendation. The Fort Bend County Purchasing Department reserves
the right to contact any bidder, at any time, to clarify, verify or request information
with regard to any bid.

Inspections: Fort Bend County reserves the right to inspect any item(s) or service
location for compliance with specifications and requirements and needs of the using
department. If a bidder cannot furnish a sample of a bid item, where applicable, for
review, or fails to satisfactorily show an ability to perform, the County can reject the
bid as inadequate.

Testing: Fort Bend County reserves the right to test equipment, supplies, material
and goods bid for quality, compliance with specifications and ability to meet the
needs of the user. Demonstration units must be available for review. Should the
goods or services fail to meet requirements and/or be unavailable for evaluation, the
bid is subject to rejection.

Disqualification of Bidder: Upon signing this bid document, a bidder offering to sell
supplies, materials, services, or equipment to Fort Bend County certifies that the
bidder has not violated the antitrust laws of this state codified in section 15.01, et
seq., Business & Commerce Code, or the federal antitrust laws, and has not
communicated directly or indirectly the bid made to any competitor or any other
person engaged in such line of business. Any or all bids may be rejected if the
County believes that collusion exists among the bidders. Bids in which the prices are
obviously unbalanced may be rejected. If multiple bids are submitted by a bidder and
after the bids are opened, one of the bids is withdrawn, the result will be that all of
the bids submitted by that bidder will be withdrawn; however, nothing herein
prohibits a vendor from submitting multiple bids for different products or services.

Awards: Fort Bend County reserves the right to award this contract on the basis of
lowest and best bid in accordance with the laws of the State of Texas, to waive any
formality or irregularity, to make awards to more than one bidder, to reject any or all
bids. In the event the lowest dollar bidder meeting specifications is not awarded a
contract, the bidder may appear before the Commissioners Court and present
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Fort Bend County Bid 19-071

1.25

1.26

1.27

1.28

1.29

1.30

evidence concerning his responsibility. Anaward is final only upon formal execution
by the Fort Bend County Commissioners Court or the Fort Bend County Purchasing
Agent. Fort Bend County reserves the right to withdraw any award until execution
by the proper authority.

Assignment: The successful vendor may not assign, sell or otherwise transfer this
contract without written permission of Fort Bend County Commissioners Court.

Term Contracts: If the contract is intended to cover a specific time period, said time
will be given in the specifications under scope.

Maintenance: Maintenance required for equipment bid should be available in Fort
Bend County by a manufacturer authorized maintenance facility. Costs for this
service shall be shown on the bid sheet as requested or on a separate sheet, as
required. If Fort Bend County opts to include maintenance, it shall be so stated in the
purchase order and said cost will be included. Service will commence only upon
expiration of applicable warranties and should be priced accordingly.

Contract Obligation: Fort Bend County Commissioners Court must award the
contract and the County Judge or other person authorized by the Fort Bend County
Commissioners Court must sign the contract before it becomes binding on Fort Bend
County or the bidders. Department heads are not authorized to sign agreements for
Fort Bend County. Binding agreements shall remain in effect until all products
and/or services covered by this purchase have been satisfactorily delivered and
accepted.

Title Transfer: Title and Risk of Loss of goods shall not pass to Fort Bend County
until Fort Bend County actually receives and takes possession of the goods at the
point or points of delivery. Receiving times may vary with the using department.
Generally, deliveries may be made between 8:30 a.m. and 4:00 p.m., Monday through
Friday. Bidders are advised to consult the using department for instructions. The
place of delivery shall be shown under the "Special Requirement" section of this bid
document and/or on the Purchase Order as a "Ship To:" address.

Purchase Order and Delivery: The successful bidder shall not deliver products or
provide services without a Fort Bend County Purchase Order, signed by an
authorized agent of the Fort Bend County Purchasing Department. The fastest, most
reasonable delivery time shall be indicated by the bidder in the proper place on the
bid sheet. Any special information concerning delivery should also be included, on a
separate sheet, if necessary. All items shall be shipped F.O.B. inside delivery unless
otherwise stated in the specifications. This shall be understood to include bringing
merchandise to the appropriate room or place designated by the using department.
Every tender or delivery of goods must fully comply with all provisions of these
requirements and the specifications including time, delivery and quality.
Nonconformance shall constitute a breach, which must be rectified prior to expiration
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Fort Bend County Bid 19-071

1.31

1.32

1.33

1.34

1.35

of the time for performance. Failure to rectify within the performance period will be
considered cause to reject future deliveries and cancellation of the contract by Fort
Bend County without prejudice to other remedies provided by law. Where delivery
times are critical, Fort Bend County reserves the right to award accordingly.

Contract Extension: Extensions may be made only by written agreement between
Fort Bend County and the bidder. Any price escalations are limited to those stated by
the bidder in the original bid.

Termination: Fort Bend County reserves the right to terminate the contract for
default if Seller breaches any of the terms therein, including warranties of bidder or if
the bidder becomes insolvent or commits acts of bankruptcy. Such right of
termination is in addition to and not in lieu of any other remedies, which Fort Bend
County may have in law or equity. Default may be construed as, but not limited to,
failure to deliver the proper goods and/or services within the proper amount of time,
and/or to properly perform any and all services required to Fort Bend County's
satisfaction and/or to meet all other obligations and requirements. Contracts may be
terminated without cause upon thirty (30) days written notice to either party unless
otherwise specified.

Recycled Materials: Fort Bend County encourages the use of products made of
recycled materials and shall give preference in purchasing to products made of
recycled materials if the products meet applicable specifications as to quantity and
quality. Fort Bend County will be the sole judge in determining product preference
application.

Interlocal Participation: Additional governmental entities may purchase from this
bid. Vendor agrees to accept purchase orders from those participating entities and to
invoice each entity separately.

Escalation Clause: Successful bidder may apply for a price increase to the Fort Bend
County Purchasing Agent. The County Purchasing Agent will review, and, if
increase is deemed warranted, place the request on Fort Bend County’s
Commissioners Court agenda for their action of approval or disapproval. Approval
by the County’s Commissioner’s Court is required. Any proposed price increase will
only be the amount increased to the vendor from his/her supplier. The price increase
request must be stated on the vendor’s letterhead with the bid number and name in
the subject including, in columns, for each item: item description, original bid price,
percent of increase, and the total cost of the original bid price including the increased
dollar amount. Written documentation from the vendor’s supplier of the increase
notice must be provided to the Purchasing Agent at time of increase request. No
application for a price increase may be submitted within the first four (4) months of
this contract. Increase requests of more than 25% of the original bid price will not be
considered.
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Fort Bend County Bid 19-071

1.36

Modifications: This instrument contains the entire Contract between the parties
relating to the rights herein granted and obligations herein assumed. Any oral or
written representations or modifications concerning this instrument shall be of no
force and effect excepting a subsequent written modification signed by both parties
hereto.

2.0 TERMS & CONDITIONS:

2.1

22

23

24

2.5

2.6

2.7

Seller to Package Goods: Seller will package goods in accordance with good
commercial practice. Each delivery container shall be clearly and permanently
marked as follows (a) Seller's name and address; (b) Consignee's name, address and
purchase order number and the bid number if applicable; (c) Container number and
total number of containers (e.g. box 1 of 4 boxes); and (d) the number of the
container bearing the packing slip. Seller shall bear cost of packaging unless
otherwise provided. Goods shall be suitably packed to secure lowest transportation
costs and to conform to requirements of common carriers and any applicable
specifications. Fort Bend County's count or weight shall be final and conclusive on
shipments not accompanied by packing list.

Shipment Under Reservation Prohibited: Seller is not authorized to ship goods under
reservation and no tender of a bill of lading will operate as a tender of goods.

Title and Risk of Loss: The title and risk of loss of the goods shall not pass to the
County until a County employee actually receives and takes possession of the goods
at the point or points of delivery.

Delivery Terms: F.O.B. Destination Freight Prepaid, Inside Delivery, unless delivery
terms are specified otherwise on Purchase Order.

No Replacement of Defective Tender: Every tender or delivery of goods must fully
comply with all provisions of the Purchase Order as to time of delivery, quality and
the like. If a tender is made which does not fully conform, this shall constitute a
breach and Seller shall not have the right to substitute a conforming tender.

Place of Delivery: The place of delivery shall be that set forth in the block of the
purchase order entitled "Ship To". Any change thereto shall be effective by
modification as provided for in Clause number 2.20 "Modifications", hereof. The
terms of this agreement are "no arrival, no sale", at the discretion of Fort Bend
County.

Invoices and Payments:
2.7.1 Seller shall submit separate invoices, in duplicate. Invoices shall indicate the

purchase order number and the bid number if applicable. Invoices shall be
itemized and transportation charges, if any, shall be listed separately. A copy
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2.8

2.9

2.10

2.11

of the bill of lading, and the freight waybill when applicable should be
attached to the invoice.

2.7.2  Fort Bend County's obligation is payable only and solely from funds available
for the purpose of this purchase. Lack of funds shall render the order null and
void to the extent funds are not available and any delivered but unpaid goods
will be returned to Seller by the county.

2.7.3 Do not include Federal Excise, State, or City Sales Tax. Fort Bend County is
a tax-exempt governmental entity.

Gratuities: Fort Bend County may, by written notice to the Seller, cancel any order
without liability, if it is determined by the County that gratuities, in the form of
entertainment, gifts, or otherwise were offered or given by the Seller, or any agent or
representative of the Seller to any officer or employee of Fort Bend County with a
view toward securing an order. In the event an order is canceled by the County
pursuant to this provision, the County shall be entitled, in addition to any other rights
and remedies, to recover or withhold the amount of the cost incurred by Seller in
providing such gratuities.

Special Tools and Test Equipment: If the price stated on the face of an order
includes the cost of any special tooling or special test equipment fabricated or
required by Seller for the purpose of filing this order, such special tooling equipment
and any process sheets related thereto shall become the property of the County and to
the extent feasible shall be identified by the Seller as such.

Warranty/Price:

2.10.1 The price to be paid by the County shall be that contained in Seller's quote or
bid which Seller warrants to be no higher than Seller's current prices on
orders by others for products of the kind and specification covered by an
order for similar quantities under similar or like conditions and methods of
purchase. In the event Seller breaches this warranty the prices of the items
shall be reduced to the Seller's current prices on orders by others. Fort Bend
County may cancel this contract without liability.

2.10.2 The Seller warrants that no person or selling agency has been employed or
retained to solicit or secure any County order based upon any agreement or
understanding for commission, percentage, brokerage, or contingent fee
excepting bona fide employees of bona fide established commercial or selling
agencies maintained by the Seller for the purpose of securing business. A
breach or violation of this warranty gives the County the right, in addition to
any other right or rights, to cancel this contract without liability.

Warranty Product: Seller shall not limit or exclude any implied warranties and any
attempt to do so shall render an order voidable at the option of the County. Seller
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2.12

2.13

2.14

2.15

2.16

warrants that the goods furnished will conform to the specifications, drawings, and
description listed in the bid invitation and purchase order as applicable, and to the
sample(s) furnished by Seller if any. In the event of a conflict between the
specifications, drawings, and descriptions, the specifications shall govern.

Safety Warranty: Seller warrants that the product sold to Fort Bend County shall
conform to the standards promulgated by the U.S. Department of Labor under the
Occupational Safety and Health Act of 1970. In the event the product does not
conform to OSHA standards, the County may return the product for correction or
replacement at the Seller's expense. In the event Seller fails to make the appropriate
correction within 10 days, correction made by the County will be at Seller's expense.

No Warranty by Fort Bend County Against Infringements: As part of a contract for
sale Seller agrees to ascertain whether goods manufactured in accordance with the
specifications will give rise to the rightful claim of any third person by way of
infringement. Fort Bend County makes no warranty that the production of goods
according to the specification will not give rise to such a claim and in no event shall
Fort Bend County be liable to Seller for indemnification in the event the Seller is
sued on the grounds of infringement or the like. If Seller is of the opinion that an
infringement will result, he will notify Fort Bend County to this effect in writing
within two days after the receiving Purchase Order. If the County does not receive
notice and is subsequently held liable for the infringement, Seller will defend and
save the County harmless. If Seller in good faith ascertains that production of the
goods in accordance with the specifications will result in infringement, this contract
shall be null and void except that the County will pay Seller the reasonable cost of his
search as to infringements.

Right of Inspection: The County shall have the right to inspect the goods at delivery
before accepting them.

Cancellation: Fort Bend County shall have the right to cancel for default all or any
part of the undelivered portion of an order if Seller breaches any of the terms hereof
including warranties of Seller, or if the Seller becomes insolvent or files for
protection under the bankruptcy laws. Such rights of cancellation are in addition to
and not in lieu of any other remedies, which Fort Bend County may have in law or
equity.

Termination: The performance of work under a Purchase Order may be terminated in
whole or in part by the County in accordance with this provision. Termination of
work there under shall be effected by the delivery to the Seller of a "Notice of
Termination" specifying the extent to which performance of work under the order is
terminated and the date upon which such termination becomes effective. Such right
of termination is in addition to and not in lieu of rights of Fort Bend County set forth
in Clause 15 herein.

./M’
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2.17

2.18

2.19

2.20

221

222

223

Force Majeure: Force Majeure means a delay encountered by a party in the
performance of its obligations under this Agreement, which is caused by an event
beyond the reasonable control of that party. Without limiting the generality of the
foregoing, "Force Majeure" shall include but not be restricted to the following types
of events: acts of God or public enemy; acts of governmental or regulatory
authorities; fires, floods, epidemics or serious accidents; unusually severe weather
conditions; strikes, lockouts, or other labor disputes; and defaults by subVendors.

In the event of a Force Majeure, the affected party shall not be deemed to have
violated its obligations under this Agreement, and the time for performance of any
obligations of that party shall be extended by a period of time necessary to overcome
the effects of the Force Majeure, provided that the foregoing shall not prevent this
Agreement from terminating in accordance with the termination provisions. If any
event constituting a Force Majeure occurs, the affected party shall notify the other
parties in writing, within twenty-four (24) hours, and disclose the estimated length of
delay, and cause of the delay.

Assignment-Delegation: No right or interest in an order shall be assigned or
delegation of any obligation made by Seller without the written permission of Fort
Bend County. Any attempted assignment or delegation by Seller shall be wholly void
and totally ineffective for all purposes unless made in conformity with this paragraph.

Waiver: No claim or right arising out of a breach of any contract can be discharged
in whole or in part by a waiver or renunciation of the claim or right unless the waived
or renunciation is supported by consideration and is in writing signed by the
aggrieved party.

Modification: A Purchase Order can be modified or rescinded only by a writing
signed by both of the parties or their duly authorized agents.

Parol Evidence: This writing is intended by the parties as a final expression of their
agreement and is intended also as a complete and exclusive statement of the terms of
this agreement. No course of prior dealings between the parties and no usage of the
trace shall be relevant to supplement or explain any terms rendered under this
agreement and shall not be relevant to determine the meaning of this agreement even
though the accepting or acquiescing party has knowledge of the performance and
opportunity for objection. Whenever a term defined by the Uniform Commercial
Code is used in this agreement, the definition contained in the Code is to control.

Applicable Law: This agreement shall be governed by the Uniform Commercial
Code. Whenever the term "Uniform Commercial Code" is used it shall be construed
as meaning the Uniform Commercial Code as adopted in the State of Texas and in
effective on the date of the purchase order.

Advertising: Seller shall not advertise or publish, without the County's prior consent
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the fact that Fort Bend County has entered into any contract, except to the extent
necessary to comply with proper requests for information from an authorized
representative of the federal, state, or local government.

2.24  Right to Assurance: Whenever the County in good faith has reason to question the
other party's intent to perform. The County may demand that the other party give
written assurance of his intent to perform. In the event that a demand is made and no
assurance is given within five (5) days, the County may treat this failure as an
anticipatory repudiation of the contract.

2.25 Venue: Both parties agree that venue for any litigation arising from this contract
shall lie in Richmond, Fort Bend County, Texas.

2.26 Prohibition Against Personal Interest in Contracts: No officer or employee of the
County shall have a financial interest, direct or indirect, in any contract with the
County, or shall be financially interested, directly or indirectly, in the sale to the
County of any land, materials, supplies, or service, except on behalf of the County as
an officer or employee. Any willful violation of this section shall constitute
malfeasance in office, and any officer or employee guilty thereof shall be subject to
disciplinary action under applicable laws, statutes and codes of the State of Texas.
Any violation of this section, with the knowledge, expressed or implied of the person
or corporation contracting with the County shall render the contract involved
voidable by the County Commissioners Court.

3.0 SCOPE:

It is the intent of Fort Bend County to contract with one (1) or more vendors to provide language
and/or sign language interpreting services which meet or exceed the following specifications as
stated herein, all Federal Emergency Management Agency (FEMA), and federal rules and
regulations.

40 TERM OF CONTRACT:

This contract is for the period ending 31 March 2020, renewable annually for four (4) years (through
31 March 2024) under the terms and conditions if mutually agreeable to both parties. Either party for
any reason may terminate this contract by giving thirty (30) days written notice of the intent to
terminate.

5.0 STATE LAW REQUIREMENTS FOR CONTRACTS:

The contents of this section are required by Texas Law and are included by County regardless of
content.

5.1 Agreement to Not Boycott Israel Chapter 2270 Texas Government Code: By
signature on vendor form, Vendor verifies Vendor does not boycott Israel and will
not boycott Israel during the term of this Contract.

Initials of Bidder: é‘” ol
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5.2 Texas Government Code Section 2251.152 Acknowledgment: By signature on
vendor form, Vendor represents pursuant to Section 2252.152 of the Texas
Government Code, that Vendor is not listed on the website of the Comptroller of the
State of Texas concerning the listing of companies that are identified under Section
806.051, Section 807.051 or Section 2253.153.

6.0 INSURANCE:

6.1 All respondents must submit, with response, a current certificate of insurance
indicating coverage in the amounts stated below if respondent is bidding on hauling.
In lieu of submitting a certificate of insurance, respondents may submit, with
response, a notarized statement from an Insurance company, authorized to conduct
business in the State of Texas, and acceptable to Fort Bend County, guaranteeing the
issuance of an insurance policy, with the coverage stated below, to the firm named
therein, if successful, upon award of this Contract. Failure to provide current
insurance certificate or notarized statement will result in disqualification of submittal.

6.2 At contract execution, Vendor shall furnish County with properly executed
certificates of insurance which shall evidence all insurance required and provide that
such insurance shall not be canceled, except on 30 days prior written notice to
County. Vendor shall provide certified copies of insurance endorsements and/or
policies if requested by County. Vendor shall maintain such insurance coverage from
the time Services commence until Services are completed and provide replacement
certificates, policies and/or endorsements for any such insurance expiring prior to
completion of Services. Vendor shall obtain such insurance written on an
Occurrence form (or a Claims Made form for Professional Liability insurance) from
such companies having Best’s rating of A/VII or better, licensed or approved to
transact business in the State of Texas, and shall obtain such insurance of the
following types and minimum limits:

6.2.1 Workers’ Compensation insurance. Substitutes to genuine Workers’
Compensation Insurance will not be allowed.

6.2.2 Employers’ Liability insurance with limits of not less than $1,000,000 per
injury by accident, $1,000,000 per injury by disease, and $1,000,000 per
bodily injury by disease.

6.2.3 Commercial general liability insurance with a limit of not less than
$1,000,000 each occurrence and $2,000,000 in the annual aggregate. Policy
shall cover liability for bodily injury, personal injury, and property damage
and products/completed operations arising out of the business operations of
the policyholder.

7
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6.3

6.4

6.2.4 Business Automobile Liability coverage with a combined Bodily
Injury/Property Damage limit of not less than $1,000,000 each accident. The
policy shall cover liability arising from the operation of licensed vehicles by
policyholder.

6.2.5 Errors and Omissions Professional Liability insurance with a limit of
$1,000,000.

County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers’ Compensation and Professional
Liability (if required). All Liability policies including Workers’ Compensation
written on behalf of Vendor, excluding Professional Liability, shall contain a waiver
of subrogation in favor of County and members of Commissioners Court.

If required coverage is written on a claims-made basis, Vendor warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract; and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning from the
time that work under the agreement is completed.

7.0 INDEMNIFICATION:

Respondent shall save harmless County from and against all claims, liability, and expenses,
including reasonable attorney’s fees, arising from activities of respondent, its agents, servants or
employees, performed under this agreement that result from the negligent act, error, or omission of
respondent or any of respondent’s agents, servants or employees.

7.1

7.2

7.3

Respondent shall timely report all such matters to Fort Bend County and shall, upon
the receipt of any such claim, demand, suit, action, proceeding, lien or judgment, not
later than the fifteenth day of each month; provide Fort Bend County with a written
report on each such matter, setting forth the status of each matter, the schedule or
planned proceedings with respect to each matter and the cooperation or assistance, if
any, of Fort Bend County required by Respondent in the defense of each matter.

Respondent's duty to defend, indemnify and hold Fort Bend County harmless shall be
absolute. It shall not abate or end by reason of the expiration or termination of any
contract unless otherwise agreed by Fort Bend County in writing. The provisions of
this section shall survive the termination of the contract and shall remain in full force
and effect with respect to all such matters no matter when they arise.

In the event of any dispute between the parties as to whether a claim, demand, suit,
action, proceeding, lien or judgment appears to have been caused by or appears to
have arisen out of or in connection with acts or omissions of Respondent,
Respondent shall never-the-less fully defend such claim, demand, suit, action,
proceeding, lien or judgment until and unless there is a determination by a court of
competent jurisdiction that the acts and omissions of Respondent are not at issue in

m®
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8.0

7.4

7.5

7.6

7.7

the matter.

Respondent's indemnification shall cover, and Respondent agrees to indemnify Fort
Bend County, in the event Fort Bend County is found to have been negligent for
having selected Respondent to perform the work described in this request.

The provision by Respondent of insurance shall not limit the liability of Respondent
under an agreement.

Respondent shall cause all trade Vendors and any other Vendor who may have a
contract to perform construction or installation work in the area where work will be
performed under this request, to agree to indemnify Fort Bend County and to hold it
harmless from all claims for bodily injury and property damage that may arise from
said Respondent's operations. Such provisions shall be in form satisfactory to Fort
Bend County.

Loss Deduction Clause - Fort Bend County shall be exempt from, and in no way
liable for, any sums of money which may represent a deductible in any insurance
policy. The payment of deductibles shall be the sole responsibility of Respondent
and/or trade Vendor providing such insurance.

TEXAS ETHICS COMMISSION FORM 1295:

8.1

8.2

83

Effective January 1, 2016 all contracts executed by Commissioners Court, regardless
of the dollar amount, will require completion of Form 1295 "Certificate of Interested
Parties", per the new Government Code Statute §2252.908. All vendors submitting a
response to a formal Bid, RFP, SOQ or any contracts, contract amendments, renewals
or change orders are required to complete the Form 1295 online through the State of
Texas Ethics Commission website. Please visit:
https://www ethics.state.tx.us/whatsnew/elf_info_form1295.htm.

On-line instructions:

8.2.1 Name of governmental entity is to read: Fort Bend County.

8.2.2 Identification number used by the governmental entity is: B19-071.
8.2.3 Description is the title of the solicitation: Interpreting Services.
Apparent low bidder(s) will be required to provide the Form 1295 within three (3)

calendar days from notification; however, if your company is publicly traded you are
not required to complete this form.

Initials of Bidder:
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9.0 FEDERAL CLAUSES

Contractor understands and acknowledges that this Agreement may be totally or partially funded
with federal and or state funds from the Federal Emergency Management Agency (FEMA). As a
condition of receiving these funds, Contractor represents that it is and will remain in compliance
with all federal and or state terms as stated below. These terms flow down to all third party
contractors and their subcontracts at every tier that exceed the simplified acquisition threshold,
unless a particular award term or condition specifically indicates otherwise. The Contractor shall
require that these clauses shall be included in each covered transaction at any tier.

9.1 Clean Air Act and the Federal Water Pollution Control Act.
a. Clean Air Act

The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §
7401 et seq. The Contractor agrees to report each violation to the County and
understands and agrees that the County, will in turn, report each violation as
required to assure notification to the Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional
Office. The contractor agrees to include these requirements in each
subcontract exceeding $150,000 financed in whole or in part with Federal
assistance provided by FEMA.

b. Federal Water Pollution Control Act.

The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Federal Water Pollution Control Act, as
amended, 33 U.S.C. 1251 et seq. The Contractor agrees to report each
violation to the County and understands and agrees that the County will, in
turn, report each violation as required to assure notification to the Federal
Emergency Management Agency, and the appropriate Environmental
Protection Agency Regional Office. The contractor agrees to include these
requirements in each subcontract exceeding $150,000 financed in whole or in
part with Federal assistance provided by FEMA.

9.2  Energy Policy and Conservation Act.

Contractor agrees to comply with the Energy Policy and Conservation Act (42
U.S.C. Section 6201).

9.3  Debarment and Suspension.

This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R.
pt. 3000. As such, the contractor is required to verify that none of the contractor’s
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9.4

9.5

principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. §
180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2
C.F.R. § 180.935).

The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C, and must include a requirement to comply with these regulations in any
lower tier covered transaction it enters into.

This certification is a material representation of fact relied upon by County. If it is
later determined that the Contractor did not comply with 2 C.F.R. pt. 180, subpart C
and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to County), the
Federal Government may pursue available remedies, including but not limited to
suspension and/or debarment.

The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout
the period of any contract that may arise from this offer. The bidder or proposer
further agrees to include a provision requiring such compliance in its lower tier
covered transactions.

Byrd Anti-Lobbying Amendment.

Contractors who apply or bid for an award of $100,000 or more shall file the required
certification. Each tier certifies to the tier above that it will not and has not used
Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress,
officer or employee of Congress, or an employee of a Member of Congress in
connection with obtaining any Federal contract, grant, or any other award covered by
31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds
that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the recipient who in turn will forward the
certification(s) to the awarding agency.

Political Activities.

Contractors are prohibited from using federal funds directly or indirectly for political
purposes, including polling, lobbying or advocating for legislative programs or
changes; campaigning for, endorsing, contributing to, or otherwise supporting
political candidates or parties; and voter registration or get-out-the-vote campaigns.
Generally, organizations or entities which receive federal funds by way of grants,
contracts, or cooperative agreements do not lose their rights as organizations to use
their own, private, non-federal resources for “political” activities because of or as a
consequence of receiving such federal funds. These recipient organizations must thus
use private or other non-federal money, receipts, contributions, or dues for their

18
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political activities, and may not charge off to or be reimbursed from federal contracts
or grants for the costs of such activities.

9.6 Procurement of Recovered Materials.

In the performance of this Agreement, the Contractor shall make maximum use of
products containing recovered materials that are EPA designated items unless the
product cannot be acquired: (i) Competitively within a timeframe providing for
compliance with the contract performance schedule; (ii) Meeting contract
performance requirements; or (iii) At a reasonable price. (2) Information about this
requirement, along with the list of EPA designated items, is available at EPA’s
Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensiveprocurement-guideline-cpg-program. The
Contractor also agrees to comply with all other applicable requirements of Section
6002 of the Solid Waste Disposal Act.

9.7 Access to Records.

q)) The Contractor agrees to provide County, the FEMA Administrator, the
Comptroller General of the United States, or any of their authorized
representatives access to any books, documents, papers, and records of the
Contractor which are directly pertinent to this Agreement for the purposes of
making audits, examinations, excerpts, and transcriptions.

(2) The Contractor agrees to permit any of the foregoing parties to reproduce by
any means whatsoever or to copy excerpts and transcriptions as reasonably
needed.

3) The Contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the
work being completed under the contract.

“) In compliance with the Disaster Recovery Act of 2018, the County and the
Contractor acknowledge and agree that no language in this contract is
intended to prohibit audits or internal reviews by the FEMA Administrator or
the Comptroller General of the United States.

9.8 DHS Seal, Logo, and Flags.

The Contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags
or likenesses of DHS agency officials without specific FEMA preapproval.

9.9  Compliance with Federal Law, Regulations, and Executive Orders.

A
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The Contractor will comply with all applicable federal law, regulations, executive
orders, FEMA policies, procedures, and directives.

9.10 No Obligation by Federal Government.

The Federal Government is not a party to this Agreement and is not subject to any
obligations or liabilities to the County, Contractor, or any other party pertaining to
any matter resulting from the contract.

9.11  Program Fraud and False or Fraudulent Statements or Related Acts.

The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for
False Claims and Statements) applies to the Contractor’s actions pertaining to this
Agreement.

9.12  Civil Rights and Non-Discrimination.
During the performance of this contract, the Contractor agrees as follows:
a. Nondiscrimination on the Basis of Race, Color, and National Origin.

Contractor will comply with state and federal anti-discrimination laws
including Title VI of The Civil Rights Act of 1964 (42 U.S.C. §
2000d ef seq.), FEMA’s implementing regulations at 44 C.F.R. Part 7
(Nondiscrimination in Federally Assisted Programs), and the
Department’s implementing regulations at 6 C.F.R. Part 21
(Nondiscrimination on the Basis of Race, Color, or National Origin
in Programs or Activities Receiving Federal Financial Assistance)
which provides that no person in the United States will, on the
grounds of race, color, or national origin, be excluded from
| participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal
financial assistance.

b. Nondiscrimination on the Basis of Sex.

Contractor will comply with Title IX of the Education Amendments
of 1972 (codified as amended at 20 U.S.C. § 1681 et seq.), FEMA’s
implementing regulations at 44 C.F.R. Part 19 (Nondiscrimination on
the Basis of Sex in Education Programs or Activities Receiving
Federal Financial Assistance), and the Department’s implementing
regulations at 6 C.F.R. Part 15 (Nondiscrimination on the Basis of Sex
in Education Programs or Activities Receiving Federal Financial
Assistance) prohibit discrimination on the basis of sex in any
education program or activity receiving Federal financial assistance. '
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Nondiscrimination on the Basis of Disability.

Contractor will comply with The Americans with Disability Act of
1990 (codified as amended at 42 U.S.C. §§ 12101-12213) prohibits
discrimination against qualified individuals with disabilities in
programs, activities, and services, and imposes specific requirements
on public and private public and private entities. Contractors must
comply with the responsibilities under Titles 1, 11, 11, IV, and V of the
Americans with Disability Act of 1990 in employment, public
services, public accommodations, telecommunications, and other
provisions, many of which are subject to regulations issued by other
Federal agencies.

Nondiscrimination on the Basis of Handicap.

Contractor will comply with Section 504 of the Rehabilitation Act of
1973 (codified as amended at 29 U.S.C. § 794) and FEMA’s
implementing regulations at 44 C.F.R. Part 16 (Enforcement of
Nondiscrimination on the Basis of Handicap in Programs or
Activities Conducted by the Federal Emergency Management
Agency) provide that no otherwise qualified handicapped individual
in the United States will, solely by reason of handicap, be excluded
from participation in, be denied the benefits of, or be subjected to,
discrimination under any program or activity receiving Federal
financial assistance.

Nondiscrimination on the Basis of Age.

Contractor will comply with the Age Discrimination Act of 1975
(codified as amended at 42 U.S.C. § 6101 et seq.), and Department of
Health and Human Services implementing regulations at 45 C.F.R.
Part 90 (Nondiscrimination on the Basis of Age in Programs or
Activities Receiving Federal Financial Assistance) prohibit
discrimination against individuals on the basis of age in any program
or activity receiving Federal financial assistance.

Nondiscrimination on the Basis of Limited English Proficiency.

Contractor will comply with Title VI of the Civil Rights Act of 1964
prohibition against discrimination on the basis of national origin
which requires that recipients and subrecipients of FEMA assistance
take reasonable steps to provide meaningful access to persons with
limited English proficiency.
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Contractor shall not discriminate against any employee or applicant '
for employment because of race, color, creed, national origin, sex,

age, English proficiency, or disability. Contractor shall not, on the

grounds of race, color, creed, national origin, sex, age, English

proficiency, or disability, exclude a person from participation in, deny

him/her benefits, or subject him/her to discrimination. Contractor

shall adhere to any Federal implementing regulations and other
requirements that the Department and the FEMA have with respect to
nondiscrimination.

9.13  Contracting with Small, Minority Firms, Women’s Business Enterprises and Labor
Surplus Area Firms:

Contractor will take all necessary, affirmative steps to assure that qualified small and
minority businesses, women’s business enterprises, and labor area surplus firms are

used when possible by:

a) Placing small and minority businesses and women’s business enterprises
on solicitation lists;

b) Assuring that it solicits small and minority businesses and women’s
business enterprises whenever they are potential sources;

c) Dividing total requirements, when economically feasible, into smaller

tasks or quantities to permit maximum participation by small and minority
businesses and women’s business enterprises;

d) Establishing delivery schedules, where the requirement permits, which
encourage participation by small and minority businesses and women’s
business enterprises;

e) Utilizing the assistance, as appropriate, of such organizations as the Small
Business Administration and the Minority Business Development Agency
of the Department of Commerce;

f) Contractor must require subcontractors to take the five affirmative steps
described in a-e above.

9.14 Disaster Reservists.

Contractor may not in the performance of this Agreement utilize employees who are
also Disaster Reservists. Disaster Reservists are personnel authorized by the special
hiring authority in the Stafford Act that are not full-time employees, but rather work
on an on-call, intermittent basis to perform disaster response and recovery activities.

9.15 False Statements Act.
The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for

False Claims and Statements) applies to the contractor’s actions pertaining to this
contract.
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Contractor understands that in the event County becomes aware of any allegation ora
finding of fraud, waste, or misuse of funds received from FEMA or the Office of the
Governor, the County is required to immediately notify OOG of said allegation or
finding and to continue to inform OOG of the status of any such on-going
investigations. The County must also promptly refer to OOG any credible evidence
that a principal, employee, agent, Contractor, subcontractor, or other person has -- (1)
submitted a claim for award funds that violates the False Claims Act; or (2)
committed a criminal or civil violation of laws pertaining to fraud, conflict of
interest, bribery, gratuity, or similar misconduct involving award funds. County must
also immediately notify OOG in writing of any misappropriation of funds, fraud,
theft, embezzlement, forgery, or any other serious irregularities indicating
noncompliance with grant requirements. County must notify the local prosecutor's
office of any possible criminal violations.

9.16 Prompt Payment.

The Contractor is required to pay its subcontractors performing work related to the
Underlying Agreement for satisfactory performance of that work no later than 30
days after the Contractor’s receipt of payment for that work from County. In
addition, the Contractor is required to return any retainage payments to those
subcontractors within 30 days after the subcontractor’s work is satisfactorily
completed.

9.17 Retention of Records.

The Contractor agrees to maintain fiscal records and supporting documentation for all
expenditures related to this Agreement pursuant to 2 CFR 200.333, UGMS, and state
law. Contractor must retain, and will require its subcontractors of all tiers to retain,
these records and any supporting documentation for a minimum period of not less
than seven (7) years after the date of termination or expiration of the Agreement or
any litigation, dispute, or audit arising from the performance of the Agreement.
Records related to real property and equipment acquired with grant funds shall be
retained for seven (7) years after final disposition.

10.0 SPECIFICATIONS, REQUIREMENTS and BID PRICING:

Additional specifications are found on the bid pricing form downloadable from Fort Bend County’s
website. See Section 1.4. Vendor is to provide pricing per hour to include but not limited to:
mileage, travel expenses, etc. No additional fees are permitted other than the unit bid price included
on the pricing form.

10.1  Vendor must provide language and/or sign language interpreting/translation Monday
through Friday, Emergencies, Holidays and evening hours as specified herein. Please
visit the County’s website for a list of holidays:
https://www.fortbendcountytx.gov/your-county/about-us/county-holidays. The
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10.2

10.3

10.4

10.5

10.6

10.7

10.8

*10.9

Pricing Form Excel file includes three (3) categories of translation/interpretation
services. Vendor is not required to bid on all categories.

During Emergency Disasters, vendor must provide language and/or sign language
interpreting services within a 12 hour notice from Fort Bend County.

Vendor is required to provide interpreting services for emergency disasters
(“Project”) as well as for normal business, in accordance with the terms, conditions
and requirements as stated herein and pursuant to Federal Emergency Management
Agency (FEMA) and federal rules and regulations.

Vendor must provide Interpreter Services following Government Code Title 2.
Judicial Branch, Subtitle D. Judicial Personnel and Officials, Chapter 57. Court
Interpreters, Subchapter A. General Provisions, and provide a current copy of his/her
certificate and/or license for Court Interpreter or Medical Interpreter from Texas
Health and Human Services with their bid response.

Vendor must accept fax and email appointments by Fort Bend County. Telephone
requests will not be permitted.

Vendor must adopt and implement workplace guidelines concerning persons with
AIDS and HIV infection. Vendor must also develop and implement guidelines
regarding confidentiality of AIDS and HIV related medical information for
employees and clients served in accordance with the provisions found in Acts 1989,
71st Leg., Ch. 1195, Sec. 5.03 and Sec. 5.04.

Vendor must permit Fort Bend County to audit/inspect records and reports, review
services and/or evaluate the performance of these services at any time. The Vendor
must provide reasonable access to all the records and other necessary data and
information needed to accomplish reviews of program activities, services and
expenditures.

Fort Bend County will pay on an hourly basis ONLY with NO reimbursable charges
(i.e. travel time, parking, etc.). The price per hour MUST include any and all
reimbursable charges. DO NOT separate reimbursable charges. No additional fees
are permitted.

The responding vendor must provide the required certificate/s pertaining to the
services in which their bid pricing is responding to.

*10.10 Healthcare Interpreters must provide a copy of their Certification Commission for

Healthcare Interpreters certificate and/or National Board of Certification for Medical
Interpreters certificate.

*10.11 Court Interpreters are required to provide a copy of their Master Court Interpreter
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certificate with bid response.
11.0 INVOICES:
11.1  Vendor must supply an invoice containing the following:
11.1.1 Date of service.
11.1.2 Type of service provided.
11.1.3 Name of client.
11.1.4 Total numbers of hours.
11.1.5 Name, address and federal ID number of service provider.
12.0 REFERENCES:
Vendors are required to submit, with bid, a minimum of three (3) letters of recommendation, on
reference provider’s letterhead, regarding language and sign language interpreter services, from
whom they have provided these services during calendar year/s 2017, 2018 and/or 2019, including:
company/entity name, representative name, phone number, email address and physical address.
13.0 AWARD:
This contract will be awarded to all bidders meeting specifications.
14.0 REQUIRED FORMS:
All bidders are required to complete the attached and provide with their submission:
14.1  Proof of Required Insurance
14.2 References, See Section 12.0.
14.3  Certificate
14.4 Vendor Form
14.5 W9 Form

14.6 Tax Form/Debt/Residence Certification

14.7 No Bid Questionnaire
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CONTRACT SHEET
B19-071

THE STATE OF TEXAS
COUNTY OF FORT BEND

This memorandum of agreement made and entered into on the 5 dayof | JVW\W ,20 l 4,

by and between Fort Bend County in the State of Texas (hereinafter designated County), acting herein by

County Judge KP George, by virtue of an order of Fort Bend County Commissioners Court, and

MasterWord Services, Inc. (hereinafter designated Vendor).
(company name)

WITNESSETH:

The Vendor and the County agree that the bid and specifications for Language and Sign Language
Interpreting Services, which are hereto attached and made a part hereof, together with this instrument and the
bond (when required) shall constitute the full agreement and contract between parties and for furnishing the

items setout and described; the County agrees to pay the prices stipulated in the accepted bid.

It is further agreed that this contract shall not become binding or effective until signed by the parties hereto

and a purchase order authorizing the items desired has been issued.

Executed at Richmond, Texas this 5% day of Al WW 20 IC)

Fort Bend County, Texas

(W<

County Judge K P George

By: T
b Signature of Vendor
By: Ludmita Golovine, President/CEO

Printed Name and Title
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'MasterWord®

Translation and Interpreting Services in

250+ LANGUAGES

Acholi
Afar (Ethiopia)
Afghani
Afrikaans
Akan
Akateko
Alaskan Inupiat
Albanian
American Sign Language
Amharic
Anuak
Arabic
Armenian
Ashanti
Assyrian
Awngl
Azeri
Bahasa (Malaysian)
Bamanankan (Bambara)
Bashkir
Basque
Bassa
Belarusian
Bengali
Bosnian
Bravanese (Chimwiini, Mwini)
Bulgarian
Burmese
Carolinian
Catalan
Cebuano
Chaldean (Neo-Aramaic)
Chamorro .
 Chin
Chin (Falam)
Chin (Hakha)
Chin (Lai)
Chin (Lautu)
- Chin (Mizo)
Chin (Tedim)
Chin (Zo, Zomi)
Chin (Zophei) .
Chinese Cantonese
Chinese Jiangsu
Chinese Mandarin

__ Chinese Taiwanese

-

Chinese Simplified (written)
Chinese Traditional (written)
Chuukese (Trukese)
Cora
Cotocoli (Tem)
Croatian
Czech
Danish
Dari
 Dinka
Dutch

Edo

Efik

Estonian

Ewe

Farsi (Persian)
Finnish

Flemish

French

French Canadian
French Creole
French European
Fulde

Fulfulde (Fulani)
Fuzhou (Foochow, Guxhou)
Ga

Garre

Ge'ez (Ethiopia)
Georgian
German

Grebo (Liberia)
Greek

Guarani
Gujarati
Hainanese
Haitian Creole
Hakka (Chinese)
Harari
Hassaniya
Hausa

Hebrew
Hiligaynon (llonggo)
Hindi

Hmong

~ Hokkien (Fujianese, Fukienese)
“Hungarian

Icelandic

Igbo

llocano
Indonesian
Italian

lu Mien
Jamaican Creole
Japanese

Jarai

Jula (Dioula)
K'iche’ (Quiché)
Kabuverdianu (Cape Verde Creole)
Kannada

Karen

Karen (Pwo)
Karenni (Kayah)
Kazakh

Khmer (Cambodian)
Kikongo

Kikuyu
Kinyamulenge
Kinyarwanda

Any Language ¢ Any Time®

Kirundi (Rundi)
Kituba

Kizigua (Kizigula)
Korean

Korean Hangeul (written)

Kosraean
Krahn
Krio
Kunama
Kurdish
Kurdish (Bahdini)
Kurdish (Kurmanji)
Kurdish (Sorani)
Kyrgyz
Lao (Laotian)
Latin
Latvian
Lingala
Lithuanian
Loma (Cote d'Ivoire)
Loma (Liberia)
Lorma
~Luganda
Luo
Maay-Maay
Macedonian
Maithili . 4
Malay .
Malayalam
Maltese
Mam
Mandingo (Mandinka)
Mara
Marathi
Marshallese
Matu
Mbay
Mende
Mina
Mixteco (Alto)
Mixteco (Bajo)
Mongolian
Montenegrin
Mooré (More, Mossi)
Mushunguli
Nahuatl
Navajo
Nepali
Norwegian
Norwegian (Bokmal)
Norwegian (Nynorsk)
Nuer
Oromiffa
Pashto
Patois (Jamaican)
Pidgin (Cameroonian)
Pidgin (Nigerian)

Pohnpeian

Polish

Portuguese

Pulaar

Punjabi

Q'anjob'al

Rohingya

Romanian

Russian

Samoan

Senthang

Serbian

Shanghai (Shanghainese)

Shona

Sichuanese

Sicilian

Sinhala (Sinhalese)

Siyin

Slovak

Slovene (Slovenian)

Somali

Somali Bantu

Soninke

Soninke (Sarahuli)

Soninke (Sarakhole)

Sorani (Kurdish)

Spanish

Susu (Sousou)
 Swahili

Swedish

Sylheti

Tagalog (Filipino)

Taishanese (Toishanese)

Taiwanese

Tajik

Tamil

Telugu

Teochew (Chaochow, Teochow)

Thai

Tibetan

Tigrinya

Tongan

Tosk

Turkish

Twi

Ukrainian

Urdu

Uzbek

Vietnamese

Visayan

Wolof

Xhosa

Yiddish

Yoruba

Yupik

Zulu

Need a language that is not on the list? Please contact MasterWord for further assistance.
*Please note: List of languages is subject to change.

1-866-716-4999 e masterword@masterword.com e www.masterword.com
303 Stafford Street e Houston, TX 77079
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(Rev. October 2018)

Department of the Treasury
Interal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW3 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

MasterWord Services, Inc.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

O individuaysole proprietor or Oec Corporation

single-member LLC

[] Other (see instructions) »

S Corporation

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.
303 Stafford Street

Requester’s name and address {optional)

Print or type
See Specific Instructions on page 3.

6 City, state, and ZIP code
Houston, Texas 77079

7 List account number(s) here (optional)

IEZXXN  Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid

backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

Soclal securfty number ]

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b} | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required Wenmcation, but you must provide your correct TIN. See the instructions for Part Il, later.

Sign Signature of
Here U.S. person >

e

Date > 09/09/2019

General |nstru Ctions/ — o Form 1099-DIV (dividends, including those from stocks or mutual

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/Formwo.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
{SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Exampiles of information
returns include, but are not limited to, the following.

¢ Form 1099-INT (interest earned or paid)

funds)

* Form 1089-MISC (various types of income, prizes, awards, or gross
proceeds)

» Form 1089-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1089-S (proceeds from real estate transactions)
* Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

* Form 1099-C (canceled debt)
* Form 1088-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not retum Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)




Job No.: 19-071

TAX FORM/DEBT/ RESIDENCE CERTIFICATION

(for Advertised Projects)

. Taxpayer Identification Number (T.I.N.): 76-0393601

Company Name submitting Bid/Proposal: MasterWord Services, Inc.

Mailing Address: 303 Stafford Street, Houston, Texas 77079

Are you registered to do business in the State of Texas? [X] Yes[ ] No

If you are an individual, list the names and addresses of any partnership of which you are a general partner or any
assumed name(s) under which you operate your business

L. Property: List all taxable property in Fort Bend County owned by you or above partnerships as well as any d/b/a
names. Include real and personal property as well as mineral interest accounts. (Use a second sheet of paper if
necessary.)

Fort Bend County Tax Acct, No.* Property address or location**

* This is the property account identification number assigned by the Fort Bend County Appraisal District.
‘ ** For real property, specify the property address or legal description. For business personal property, specify the
address where the property is located. For example, office equipment will normally be at your office, but inventory
may be stored at a warehouse or other location.

IL Fort Bend County Debt - Do you owe any debts to Fort Bend County (taxes on properties listed in I above,
tickets, fines, tolls, court judgments, etc.)?

[ YesX No If yes, attach a separate page explaining the debt.

IIL Residence Certification - Pursuant to Texas Government Code §2252.001 ef seq., as amended, Fort Bend County
requests Residence Certification. §2252.001 ef seq. of the Government Code provides some restrictions on the
awarding of governmental contracts; pertinent provisions of §2252.001 are stated below:

(3)  "Nonresident bidder" refers to a person who is not a resident.
(4)  "Resident bidder" refers to a person whose principal place of business is in this state, including a
contractor whose ultimate parent company or majority owner has its principal place of business in

this state.

DX Icertify that _MasterWord Services, Inc. _is a Resident Bidder of Texas as defined in Government Code

[Company Name]
§2252.001.
(] Icertify that is a Nonresident Bidder as defined in Government Code
[Company Name]
‘ §2252.001 and our principal place of business is

[City and State]
Created 05/12



COUNTY PURCHASING AGENT
Fort Bend County, Texas

Debbie Kaminski, CPPB NOT APPLICABLE

County Purchasing Agent Office (281) 341-8640
NO BID/PROPOSAL/QUALIFICATIONS FORM
Bid/RFP/RFQ Number: 19-071

Vendor's not responding to this solicitation are requested to complete and submit this form to:
Jessica.Carabajal@fortbendcountytx.gov

Please provide your purpose for not responding to this solicitation.

D Do not provide this type of product. Please remove us from your notification list for this solicitation.
I:l Cannot supply item/service by the delivery/completion date.
|___] Not equipped to complete this project.
I:] Not within the scope of our expertise.
I:l Can supply item, but it is not competitive.
I:l Project size is too large.
I:I Project size is too small.
‘ D Not enough time to respond to this solicitation.
El Unable to obtain required insurance.
I:’ Unable to obtain required bonding.

I:I Do not desire to remain on your notification list.

D Not interested in this type of project.  Explain:

Cannot comply with specifications. Explain:

Other:

Please complete the below information:

Company Name:

Mailing Address:

Physical Address:
City:
State:

. Zipcode:

Name of Signatory:

Title of Signatory:

Signature:




® Bid 19-071
Musterword Language & Sign Language Interpreting Services

DISCLAIMER REGARDING CONFIDENTIAL
AND PROPRIETARY INFORMATION

While the Texas Public Information Act generally provides that public information is available
to the public, the Act also provides specific exceptions to the availability requirement, protecting
“information related to competition or bidding,” “trade secrets,” and other “commercial or
financial information.” Tex. Gov’t Code § 552.104; Tex. Gov’t Code § 552.110.

The rest of this page is left intentionally blank.

Respondent: MasterWord Services, Inc.
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MDAnderson | UTHealth
Canecer

nter. The University of Texas
Health Science Canter st Houston
Graduate School of Biomedical Sciences

July 24, 2018

Mr. M. Cody Francisco, CDI

Senior Advisor, Language Access Solutions
MasterWord Services, Inc., 303 Stafford Street
Houston, Texas 77079

Dear Mr. Francisco:

Please share this letter of recommendation with any university or institution that may be considering hiring MasterWord
for American Sign Language (ASL) services for their students.

Our graduate school has been in contract with MasterWord for ASL during the last 12 months. After admitting our first
full-time deaf PhD student for matriculation in Fall 2017, our school’s academic affairs team collaborated with the Offices
of Diversity and Equal Opportunity at both MD Anderson and UTHealth, along with the UTHealth Procurement Office, to
get the agreement in place. MasterWord came highly recommended by colleagues at our UTHealth McGovern Medical
School — plus we had utilized MasterWord’s services with previous visiting PhD applicants. So when the state bidding
process led us to MasterWord, we did not hesitate to confirm the award.

We arranged an initial meeting with our incoming student (as soon as he accepted our offer of admission) to learn a little
more about his background, his needs and his expectations. A MasterWord rep was with us from the beginning. Then we
started the process of assessing costs for the fall/spring/summer terms by making a chart of courses, seminars, lab
meetings, program retreats — and all other anticipated activities that might require ASL interpreters. MasterWord
provided us with hourly rates, travel costs and other fees, so that we were able to encumber an educated cost estimate.

Our student was assigned two major interpreters who have worked diligently with our student to build a special
vocabulary of terms. These interpreters knew that this was a long-term commitment and assignment. Our hope is to have
them stay with our student until he graduates. We can see that there is a special bond between the interpreters and our
student. We could not be more pleased with the quality of the interpreters!

MasterWord worked with us to add two additional backup interpreters who are training under the primary interpreters.
Our entire group communicates via email and text so that everyone stays informed. We created a fillable form for our
student to submit requests for interpreters. This form is completed and sent via email to a MasterWord team to confirm
the assignments.

We have met with MasterWord representatives a few times throughout the academic year and are extremely satisfied
with the ongoing coordination and effort that we have with everyone from the interpreters to administration to
accounting. We look forward to continuing our relationship! Everyone is learning along the way — we remain flexible to
make sure that our student’s needs are met. It's working very smoothly and we are indebted to MasterWord for making
this so easy!

Thank you to everyone at MasterWord!
Very sincerely yours,

Cheryl Spitzenberger

GSBS Operations

PO Box 20334 | [Houston, T'exas 77225-0334 | gsbs.uth.edu




West Oaks
Hospital

Mandy Westerman
Chief Executive Officer
West Oaks Hospital
6500 Hornwood Dr.
Houston, TX 77074

4/30/2018

MasterWord
303 Stafford St
Houston, TX 77079

To Whom it May Concern:

West Oaks Hospital is dedicated to the provision of exceptional care to our community. Quality service is
dependent upon the accessibility of solid resources, provided through committed vendors. I want to thank
you for your service to the facility, and share with you the performance data that we will be trending

related to your services. As a hospital that is accredited by The Joint Commission, this is a requirement to
ensure the best possible services are provided to our patients from all vendors, such as your organization.

For the 2018 Calendar Year, we will record performance related to:

o Timeliness of service and staff showing up for scheduled sessions on time
¢ No complaints received from patients, family, or staff about services provided

If there are other areas that you would find it helpful to receive feedback about, please let me know and
we will explore ways to accommodate those needs. In addition, if you have any questions about the data
we will be trending, or the process, please feel free to call me at any time. Thank you again for your
service; it is a vital part of how we are meting the behavioral health needs in our community.

Chief Executive Officer
West Oaks Hospital



Houston Women’s Clinic
4820 San Jacinto
Houston, Texas 77004
713-868-4483
800-646-4483
713-524-0702 Fax
www.houstonwomensclinic.com

August 15, 2018

We have worked with Masterword since 2016 utilizing their over the phone transfation services for our
patients. Their services have consistently been professional, efficient, and extremely accommodating
for our staff and patients. We will continue to use them for all our translation needs and highly
recommend their services.

Sincerely,

oy Yope—

Kathy Kleinfeld, Admnistrator




Mirna Bonales

Senior Advisor, Language Access Solutions
MasterWord Services, Inc.

303 Stafford Street

Houston, Texas 77079

Jacqueline Caputo

Manager of Client Services
324 South Service Road

Suite 201

Melville, NY 11747

Office: (631) 863-8090 x 1005
jcaputo@medpodinc.com

Dear Mrs. Bonales,

4/10/2019

Please share this letter of recommendation with any healthcare provider that may be considering
selecting MasterWord Services for over-the-phone interpreting and/or video remote interpreting

services for their patients.

MasterWord has been Medpod’s contracted vendor in support of over-the-phone interpreting and video

remote interpreting services for our healthcare clients since 2015.

MasterWord has reliably performed the requested scope of work and professionally handled all

communications with our clients.

| am happy to and highly recommend MasterWord has a trusted partner for handling all sorts of
language access services in various languages. If you have any questions, please feel free to contact me

at (631) 863-8090 x 1005 or jcaputo@medpodinc.com for additional information.

Sincerely,

Signature / M{[_L C & ﬂ._,L

vome Ao i Qoo
Title

’T’kw,\h -Q Q\\u\* \((vu.s.b



Graciela Ordonez

To: Mila Golovine
Subject: RE: Client's feedback

From: Crawford,Michael <michael.crawford @twc.state.tx.us>

Sent: Thursday, April 25, 2019 11:30 AM

To: Jana Bielfeldt <)Bielfeldt@masterword.com>; Lawson,LaShaundria <lashaundria.lawson@twc.state.tx.us>
Cc: Masterword <masterword@masterword.com>; MasterWord Interpretation <interp@masterword.com>
Subject: RE: Friday Interpreter Services Request

Jana,

I cannot thank you enough for all you do for our customers and ourselves.

You are a jewel.

Please find attached a TWC Service Authorization for Emergency Interpreter Services for
tomorrow for customer Itzia Vazquez.

Let me know if you need anything further at this time,

Sincerely,

Michaet B. Coawford

Michael B. Crawford

Human Services Specialist (RA Il1)

Gulf Coast West Management Unit 5-5

2636 South Loop West, Suite 525

Houston, Texas 77054

Texas WorkForce Solutions Rehabilitation Services
Phone : (713) 349-1373  Fax: (713) 349-1379
Email : michael.crawford@twc.state.tx.us

—~TEXAS
WORKFORCE SOLUTIONS

e wgwe-
Excellent Service... Every Customer... Every Time




Certification. This Certification is valid provided that the individual named above adheres to the B
Certification Commission for Healthcare Interpreters’ requirements regarding maintaining the % yd
individual’s credential, including completion of continuing education requirements. %ﬁ SR
fo s
& Signed and Attested this 27th of January, 2017. g
% N
N WA eput 7

8\ — Ry,
* 7 CCHIEE- %

The Certification Commission for Healthcare Interpreters has conferred the designation of

@ertifien Healthrare Jnterpreter _
Spaniah/English

upon

Barbarg Jean Repna

who has satisfactorily completed the educational, training and examination requirements for receiving this

:
Chair Vice Chaid (L Eg

CCHI Identification
Expiration date: This certificate expires 4 years from the date it was signed.
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— | - Thisis a system-generated message; please DO NOT reply to this email. If

MEX: + -4

On Feb 22, 2018, at 1:06 PM, -jbeconline@txcourts.gov>- - jbeconline@itxcourts,gov-- wrote:

Dear CATHERINE TORRES
Thank you for using our onliné sefvices.

Your Application for New Licensed Court Interpreter with transaction

N e approved.

Below are your certification number and expiration date.

| Certification Type HCertlﬁcatIon #"Exglratlon Date"Language(s
[MASTER COURT INTERPRETER| NN [NENENEE  |[SPANISH |

Your certification card will be mailed to the mailing address in our records.

you have any questions, please email Licensed Court Interpreter
Services at:

courtinterpreters@txcourts.gov. Please include your transaction number
in your communication.

Thank you,
Texas, Office of Court Administration
Judicial Branch Certification Commission

- -~ % - - - . e e e







The Certification Commission for Healthcare Interpreters has conferred the designation of

Certified Healthrare Interpreter-
Spanish/Ennlish

upon

Maria Isabel Garza

who has satisfactorily completed the educational, training and examination requirements for receiving this
Certification. This Certification is valid provided that the individual named above adheres to the
Certification Commission for Healthcare Interpreters’ requirements regarding maintaining the
individual’s credential, including completion of continuing education requirements.

Signed and Attested this 21st of April, 2018.
Chair

Vice dna.u, u
CCHI Identiﬁcation_

Expiration date: This certificate expires 4 years from the date it was signed.




NATIONAL BOARD OF CERTIFICATION
FOR MEDICAL INTERPRETERS

Certifies that

Esther Segura

has successfully completed and passed the National Certification for Medical Interpreter tests
and having satisfied all other requirements, is hereby granted the designation of
Certified Medical Interpreter (C M 1)

Spanish
[ ]

Gl

Chair,

i Date of issue 04/10/2019
NO'(I(.)[\G| Board of ) This certificate is valid for 5 years from the date of issue
Certification for Medical Interpreters The NBCMI retains sole owneship of this certificate Date of Expiration ___04/10/2024




JUDICIAL BRANCH CERTIF[CATI(.MMISSI( o
This is to certify that
GRACIELA  ZOZAYA ;

IS LICENSED AS A COURT INTERPRETER UNDER THE
PROVISIONS, GOVERNMENT CODE, CHAPTER 157.

LICENSE Typi’ MASTER SPANISH
LICENSE NUMBER:
PIRATION BATE: May 31, 2020

,/ / o
p il 20 .
= 74 i)
SIGHATURE W / ( y s S
David Slayton, Administrative Director

< Office of Court Adnunistration
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are pleased to mail your p
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DEPARTMENT OF ASSISTIVE AND REHABILITATIVE SERVICES

DIVISION FOR REHABILITATJON SERVICES
BOARD FOR EVALUATION ©F INTERPRETERS

Lisa Zanot

OFFICE FOR DEAF AND HARD OF HEARYSG SERVICES

DEPARTMENT OF ASSISTIVE AND RFAABILITATIVE SERVICES

OFFICE FOR DEAF AND HARD UF HEAR™.G SERVICES

TYNIONO ¥3d SY




FUDI IR E B AN H CRRTIFIC ATION COMMISSHGN

s is o Lertihy that

Fily £ Matenica

PHICLREED AS A COULRI INTERPRETER UNDER THL PROV'SIONS
SUBTITLE L. TITLE 2 GOVERNMENT CODE, SECTION 57

787 - Master-Serbe. ¢ roatan

January 22, 2018

T S

David Slayton, Administrative Director
Office of Court Administration




CERTIFICATE OF INTERESTED PARTIES rForm 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2019-537591

MasterWord Services, Inc.

Houston, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 09/09/2019

being filed.

Fort Bend County Date Acknowledged:

11/05/2019

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

B19-071

Interpreting Services
4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Masterword Services, Inc. Houston, TX United States X
5 Check only if there is NO Interested Party. I___I

6 UNSWORN DECLARATION

My address is , , , , .
(street) (city) (state) (zip code) (country)

|
My name is , and my date of birth is

1 declare under penalty of perjury that the foregoing is true and correct.

Executed in County, State of ,on the day of , 20 .
(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)
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