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STATE OF TEXAS § 
§ 

COUNTY OF FORT BEND § 

FY 2018-19 EXTENSION FOR FACILITIES CAMERA SYSTEM AGREEMENT (MAINTENANCE) 
RFP 13-044  

THIS FY 2018-19 EXTENSION is entered into by and between Fort Bend County, 
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and 
911 Security Cameras, Inc., (hereinafter “Contractor”), a company authorized to conduct 
business in the State of Texas. 

THAT, WHEREAS, the parties executed and accepted that certain Agreement for 
Facilities Camera System on June 4, 2013, and then subsequently extended the agreement (for 
labor and maintenance) on July 9, 2013; October 7, 2014; September 22, 2015; August 9, 2016; 
and September 5, 2017 (hereinafter collectively referred to as “Agreement” and attached 
hereto as “Exhibit A” and incorporated by reference); and 

WHEREAS the Agreement provided for the purchase of facilities-wide Video Security 
Systems and each subsequent extension provided for labor, maintenance and support for those 
Video Security Systems; and  

WHEREAS the parties desire to again extend the Agreement for labor, maintenance and 
support; 

NOW, THEREFORE, County and Contractor do mutually agree as follows: 

1. The labor and maintenance services as detailed in the Labor and Maintenance
Agreement, attached hereto as “Exhibit B”, shall be extended for an additional one-
year term starting on October 1, 2018 and ending on September 30, 2019.

2. The Maximum Compensation for the performance of Services as described in Exhibit
B is eleven thousand sixty-one dollars and no cents ($11,061.00).  In no case shall the
amount paid by County under this extension exceed the Maximum Compensation
without an approved written amendment.

3. Certain State Law Requirements for Contracts:

The contents of this Section are required by Texas Law and are included by County regardless of 
content. 

a. Agreement to Not Boycott Israel Chapter 2270 Texas Government Code: By
signature below, Contractor verifies Contractor does not boycott Israel and
will not boycott Israel during the term of this Agreement.

b. Texas Government Code Section 2251.152 Acknowledgment: By signature
below, Contractor represents pursuant to Section 2252.152 of the Texas

36H

07/27/2018 Original sent to Jessica Carabajal, Purchasing dept.



Government Code, that Contractor is not listed on the website of the

Comptroller of the State of Texas concerning the listing of companies that are

identified under Section 806.051, Section 807.051 or Section 2253.153

Except as provided herein, all terms and conditions of the Agreement, including any

addenda, amendments, or extensions not modified shall remain in full force and effect. If there

is a conflict between this Extension and the Agreement, the provisions of this Extension shall

prevail with regard to the conflict.

911 SECURITY CAMERAS, INC.FORT BEND COUNTY

Robert E. Heb^ County Judge 7 -3 •y-SO/cf

ATTEST:

izeqf Ag^- Signature

.•7f.:0

.-Jh

LauVa-^ttiard, Count/Clerk
A  ' 0''>

z  ; C/5;

Authorized Agent- Printed Name

\1
Date

AUDITOR'S CERTIFICATE

hereby certify that funds are available in the amount of S j to accomplish and
pay the obligation of Fort Bend County under tf trCO

Robert E. Sturdivant, County Auditor
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What you get with a 

911 Security 

Turn Key Maintenance 

Agreement 

WE’VE GOT YOUR BACK! 

Labor and Maintenance 

 Labor for all service calls

 All required lift equipment for service calls

 Software Upgrades

 Unlimited Server Log In/Phone/E-Mail Tech Support

 Monthly remote visit and check up to verify system is working properly

 Monthly screen print to verify cameras are up and running

 Supplemental Software upgrades and adjustments as needed

 Rapid replacement for defective devices

 Yearly visit to clean and adjust cameras

 Quarterly hard drive inspection and defragmentation



911 Security Cameras, Inc. was founded in 2007 based on the 

commitment that we would build a business service solutions 

company that would focus on and specialize in the specific expertise 

required to evaluate, customize and install the best possible security 

camera solution. We are specifically tailored to meet each businesses 

individual needs. Not only are we committed to offering the best 

equipment, warranties and pricing. Because of our sole focus, 

specialty and expertise, we can also stand behind our equipment with 

the best service, cutting edge web/technological support and 

solutions available in the market today.  

911 Security Cameras, Inc. has already serviced hundreds of clients, 

each within various industries, ranging from small individually owned 

businesses to large major corporations. From your major gas stations 

such as Chevron and Exxon Mobil, to your fast food chains such as  

Hop , major multi-location clients, Sonic Drive- In, and your industrial 

and warehouse jobs such as Dallas based GMC plants and 

Environmental Protection Agency. No job is too big or too small for 

911 Security Cameras. 



 Certifications 

911 SECURITY CAMERAS, INC 





Turn Key Maintenance Agreement 

Contract # 16406 

This agreement entered into by and between Ft. Bend County located at: Travis Annex301 

Jackson, Suite 201 Richmond, TX 77469, hereinafter known as 911 Security Cameras inc. 

Located at 10878 Plano rd. Suite F Dallas Tx, 75238. 

      Terms of Contract 

Ft. Bend County acknowledges to securing the services of 911 Security Cameras to extend the 

labor warranty to repair and support their Video Security Systems which are located at: 

Fort Bend county Fair Grounds  

Fair Ground Fueling Facility  

U of H  

AMC  

Transportation Administration  

Fueling Facility 2192 Dairy Ashford 

Transportation Operations 



911 Security Cameras acknowledges the acceptance of the responsibility of maintaining the 

Video Security System in the manner described as follows: 

 

Repair Labor 

911 Security Cameras shall send technicians to all repair service calls at no charge regardless 

of complexity or service call duration. 

 

Support 

911 Security Cameras will give unlimited support for any and all issues pertaining to Ft. Bend 

County’s camera system through remote server log in, phone and e-mail support.  

support@911securitycameras.com 

 

Software Upgrades 

911 Security Cameras shall upgrade the Video Insight VMS to latest version for contract year. 

 

Lift Equipment 

911 Security Cameras shall provide any lift equipment required for subsequent service calls.  

 

System Health Monitor Review 

911 Security Cameras will do a monthly remote inspection and print screen of the VMS health 

monitor to verify system is working properly and all cameras are up and running. 

 

Software upgrades as needed 

Camera models change during the course of time and if the new models need to be used as 

replacements under the existing hardware warranty, we will upgrade the VMS software to 

recognize these new models at no charge even if the annual upgrade does not have the 

appropriate new camera model protocals. 
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Turn Key Maintenance 
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911 Security Cameras, Inc. was founded in 2007 based on the 

commitment that we would build a business service solutions 

company that would focus on and specialize in the specific expertise 

required to evaluate, customize and install the best possible security 

camera solution. We are specifically tailored to meet each businesses 

individual needs. Not only are we committed to offering the best 
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911 Security Cameras acknowledges the acceptance of the responsibility of maintaining the 

Video Security System in the manner described as follows: 

 

Repair Labor 

911 Security Cameras shall send technicians to all repair service calls at no charge regardless 

of complexity or service call duration. 

 

Support 

911 Security Cameras will give unlimited support for any and all issues pertaining to Ft. Bend 

County’s camera system through remote server log in, phone and e-mail support.  

support@911securitycameras.com 

 

Software Upgrades 

911 Security Cameras shall upgrade the Video Insight VMS to latest version for contract year. 

 

Lift Equipment 

911 Security Cameras shall provide any lift equipment required for subsequent service calls.  

 

System Health Monitor Review 

911 Security Cameras will do a monthly remote inspection and print screen of the VMS health 

monitor to verify system is working properly and all cameras are up and running. 

 

Software upgrades as needed 

Camera models change during the course of time and if the new models need to be used as 

replacements under the existing hardware warranty, we will upgrade the VMS software to 

recognize these new models at no charge even if the annual upgrade does not have the 

appropriate new camera model protocals. 
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911 Security Cameras acknowledges the acceptance of the responsibility of maintaining the 

Video Security System in the manner described as follows: 

 

Repair Labor 

911 Security Cameras shall send technicians to all repair service calls at no charge regardless 

of complexity or service call duration. 

 

Support 

911 Security Cameras will give unlimited support for any and all issues pertaining to Ft. Bend 

County’s camera system through remote server log in, phone and e-mail support.  

support@911securitycameras.com 

 

Software Upgrades 

911 Security Cameras shall upgrade the Video Insight VMS to latest version for contract year. 

 

Lift Equipment 

911 Security Cameras shall provide any lift equipment required for subsequent service calls.  

 

System Health Monitor Review 

911 Security Cameras will do a monthly remote inspection and print screen of the VMS health 

monitor to verify system is working properly and all cameras are up and running. 

 

Software upgrades as needed 

Camera models change during the course of time and if the new models need to be used as 

replacements under the existing hardware warranty, we will upgrade the VMS software to 

recognize these new models at no charge even if the annual upgrade does not have the 

appropriate new camera model protocals. 
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required to evaluate, customize and install the best possible security 
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911 Security Cameras acknowledges the acceptance of the responsibility of maintaining the 

Video Security System in the manner described as follows: 

 

Repair Labor 

911 Security Cameras shall send technicians to all repair service calls at no charge regardless 

of complexity or service call duration. 

 

Support 

911 Security Cameras will give unlimited support for any and all issues pertaining to Ft. Bend 

County’s camera system through remote server log in, phone and e-mail support.  

support@911securitycameras.com 

 

Software Upgrades 

911 Security Cameras shall upgrade the Video Insight VMS to latest version for contract year. 

 

Lift Equipment 

911 Security Cameras shall provide any lift equipment required for subsequent service calls.  

 

System Health Monitor Review 

911 Security Cameras will do a monthly remote inspection and print screen of the VMS health 

monitor to verify system is working properly and all cameras are up and running. 

 

Software upgrades as needed 

Camera models change during the course of time and if the new models need to be used as 

replacements under the existing hardware warranty, we will upgrade the VMS software to 

recognize these new models at no charge even if the annual upgrade does not have the 

appropriate new camera model protocals. 
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What you get with a 

911 Security 

Turn Key Maintenance 

Agreement 

WE’VE GOT YOUR BACK! 

Labor and Maintenance 

 Labor for all service calls

 All required lift equipment for service calls

 Software Upgrades

 Unlimited Server Log In/Phone/E-Mail Tech Support

 Monthly remote visit and check up to verify system is working properly

 Monthly screen print to verify cameras are up and running

 Supplemental Software upgrades and adjustments as needed

 Rapid replacement for defective devices

 Yearly visit to clean and adjust cameras

 Quarterly hard drive inspection and defragmentation



911 Security Cameras, Inc. was founded in 2007 based on the 

commitment that we would build a business service solutions 

company that would focus on and specialize in the specific expertise 

required to evaluate, customize and install the best possible security 

camera solution. We are specifically tailored to meet each businesses 

individual needs. Not only are we committed to offering the best 

equipment, warranties and pricing. Because of our sole focus, 

specialty and expertise, we can also stand behind our equipment with 

the best service, cutting edge web/technological support and 

solutions available in the market today.  

911 Security Cameras, Inc. has already serviced hundreds of clients, 

each within various industries, ranging from small individually owned 

businesses to large major corporations. From your major gas stations 

such as Chevron and Exxon Mobil, to your fast food chains such as  

Hop , major multi-location clients, Sonic Drive- In, and your industrial 

and warehouse jobs such as Dallas based GMC plants and 

Environmental Protection Agency. No job is too big or too small for 

911 Security Cameras. 
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Camera System Turn Key Maintenance for Fort Bend County Public Transportation 

Company: Ft. Bend County   Date: October 2018 thru October 2019 

Contact: James Hoss  Purchasing Department   Terms: See follow page for options 

Address: 

Travis Annex 

301 Jackson, Suite 201 

Richmond, TX 77469 

Phone: Sales Contact: Jeffrey Willis 

Fax: Phone: 832-274-2056 

Email: james.hoss@co.fort-bend.tx.us Email: jeff@911securitycameras.com 

Part Number Quantity Facility Description Value/Price 

1 Fort Bend county Fair Grounds $18,500 

1 Fair Ground Fueling Facility $2,200 

1 U of H $32,400 

1 AMC $27,750 

1 Transportation Administration $17,100 

1 Fueling Facility 2192 Dairy Ashford $4,500 

1 Transportation Operations $20,450 

Original Project Total Costs $122,900 

Turn Key Maintenance Contract at x9% of system value $11,061.00 

- - Special Notes & Provisions - 

Subtotal $11,061.00 

Tax Exempt 

Grand Total                            $11,061.00 

Company: Ft. Bend County 911 Security Cameras, Inc. 

Signature: 

Approved 

By: 

Contact Name: James Hoss 
Printed 

Name: Jeff Willis 

Title: Title:  Sales Manager 



Turn Key Maintenance Agreement 

Contract # 16406 

This agreement entered into by and between Ft. Bend County located at: Travis Annex301 

Jackson, Suite 201 Richmond, TX 77469, hereinafter known as 911 Security Cameras inc. 

Located at 10878 Plano rd. Suite F Dallas Tx, 75238. 

      Terms of Contract 

Ft. Bend County acknowledges to securing the services of 911 Security Cameras to extend the 

labor warranty to repair and support their Video Security Systems which are located at: 

Fort Bend county Fair Grounds  

Fair Ground Fueling Facility  

U of H  

AMC  

Transportation Administration  

Fueling Facility 2192 Dairy Ashford 

Transportation Operations 



911 Security Cameras acknowledges the acceptance of the responsibility of maintaining the 

Video Security System in the manner described as follows: 

 

Repair Labor 

911 Security Cameras shall send technicians to all repair service calls at no charge regardless 

of complexity or service call duration. 

 

Support 

911 Security Cameras will give unlimited support for any and all issues pertaining to Ft. Bend 

County’s camera system through remote server log in, phone and e-mail support.  

support@911securitycameras.com 

 

Software Upgrades 

911 Security Cameras shall upgrade the Video Insight VMS to latest version for contract year. 

 

Lift Equipment 

911 Security Cameras shall provide any lift equipment required for subsequent service calls.  

 

System Health Monitor Review 

911 Security Cameras will do a monthly remote inspection and print screen of the VMS health 

monitor to verify system is working properly and all cameras are up and running. 

 

Software upgrades as needed 

Camera models change during the course of time and if the new models need to be used as 

replacements under the existing hardware warranty, we will upgrade the VMS software to 

recognize these new models at no charge even if the annual upgrade does not have the 

appropriate new camera model protocals. 



Clean and adjust cameras 

911 Security Cameras will schedule an annual site visit to clean and adjust all cameras at Fort 

Bend County’s discretion. 

Hard drive inspection 

911 Security Cameras will log into the County VMS server quarterly to inspect and 

defragment the video storage hard drives helping to assure proper system health and reduce 

the threat of recorded video corruption and/or hard drive failure. 



Terms of Payment 

Payment is to be made on or before the effective date of this contract each year. 

If the installment option is accepted, each installment payment will be invoiced and is due 

and payable on the first day of the installment period. 

The method of installment calculation is as follows: The amount of each installment shall be 

equal to the annual amount divided by the number of desired installments. 

Ft Bend County desires (check one): 

________One annual payment in the amount of  $11,061.00 

________Two semi-annual payments in the amount of   $5,530.50 

________Four quarterly payments in the amount of   $2,765.25 

________Twelve monthly payments in the amount of   $921.75 

The parties approving this contract do certify that they are fully authorized to execute this document and are in 

compliance with all legal requirements. 

This agreement, signed this _____ day of _____________, 20___. 

Company: Ft. Bend County       

Authorized BY:         911 Security Cameras Manager 

Print: _______________               Print: ________________________ 

Sign: ________________   Sign: _________________________     

City/State/Zip:    

Travis Annex 

301 Jackson, Suite 201 

Richmond, TX 77469            

Date: ____________ 

911 Security Cameras thanks you for your trust and is looking forward to serving you! 

    X



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

1 of 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

911 Security Cameras Inc.

Dallas, TX United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Ft. Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2018-381015

Date Filed:

07/17/2018

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

13-044

Annual Maintenance Agreement

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check oniy if there is NO Interested Party.
0

6 UNSWORN DECLARATION

My name is and my date of birth is

My address is _

(street)

I declare under penalty of perjury that the foregoing is true and correct.

Executed In County, State of

(city) (state) (zip code) (country)

on the day of 20_

(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethlcs.state.tx.us Version Vl.0.6711



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lof 1

Complete Nos. 1 - 4 and 6 If there are Interested parties.
Complete Nos. 1, 2, 3, 5, and 6 If there are no Interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

911 Security Cameras Inc.

Dallas, TX United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Ft. Bend County

OFFICE USE ONLY

CERTIFIGATION OF FILING

Certificate Number;

2018-381015

Date Filed:

07/17/2018

Date Acknowledged:

07/24/2018

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

13-044

Annual Maintenance Agreement

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.

0
6 UNSWORN DECLARATION

My name Is and my date of birth Is

My address Is.

(street)

I declare under penalty of perjury that the foregoing Is true and correct.

Executed In County, State of _

(city) (state) (zip code) (country)

on the day of _ ,20

(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.6711
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