. COUNTY OF FORT BEND
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STATE OF TEXAS §
§
§

AMENDMENT TO FACILITYDUDE.COM SOFTWARE MAINTENANCE

This AMENDMENT is entered into by and between Fort Bend County, Texas, a body corporate
and politic acting herein by and through its Commissioners Court (“County”), and
FacilityDude.com, (“FacilityDude”), a company authorized to conduct business in the State of
Texas (hereinafter referred to collectively as “Parties”).

WHEREAS, County and FacilityDude executed the Second Renewal of Fecilitydude.com
Software Maintenance (the “Agreement,” attached hereto as “Attachment A” and incorporated
by reference) on or about September 5, 2017;

. WHEREAS, County desires to purchase the FacilityScehdule software license and maintenance

'_"'.:for Parks and Facilities separately from the previous software licenses purchased, for a term of
"{Seven (7) months at a price of $5,906.85, (attached hereto as “Attachment B” and incorporated by
'reference) ; and

."NOW, THEREFORE, the following changes are incorporated as if a part of the original

Agreement incorporated by reference in the same as if fully set forth verbatim herein:
WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice.

2. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without

‘... penalty, liability or expense to Fort Bend County.

3 3 Taxes. County is a body corporate and politic under the laws of the State of Texas and claims

exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon

. request.

4, Confidential Information. FacilityDude expressly acknowledges that County is subject to the
"~ Texas Public Information Act, TEX. GOV'T. CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by FacilityDude shall not be disclosed to any third party, except
as directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed.
Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
iz County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,

- indemnifying, holding or saving harmless FacilityDude for any reason are hereby deleted.
6. Software Assurance. FacilityDude represents and warrants that its software and any related

4/12/2018 Original sent to Jessica Carabajal, Purchasing dept.




10.

11.

12,

systems and/or services related to its software (collectively, the "Software") furnished by
FacilityDude to County will not infringe upon or violate any patent, copyright, trademark,
trade secret, or any other proprietary right of any third party. FacilityDude will, at its expense,
defend any suit brought against County and will indemnify County against an award of
damages and costs (including reasonable attorney fees, court costs and appeals), made against
County by settlement or final judgment of a court that is based on a claim that the use of the
FacilityDude’s Software infringes an intellectual property right of a third party. Such defense
and indemnity shall survive termination or expiration of the Agreement and the
FacilityDude’s liability for the above is not limited by any limitation of liability clauses that
may appear in any document executed by the Parties.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
FacilityDude in any way associated with the Agreement.

Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to the Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County’s sovereign immunity.

Texas Government Code Section 2251.152 Acknowledgment. By signature below,
FacilityDude represents pursuant to Section 2252.152 of the Texas Government Code, that
FacilityDude is not listed on the website of the Comptroller of the State of Texas concerning
the listing of companies that are identified under Section 806.051, Section 807.051 or Section
2253.153.

Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.

Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge
that they have read and understood each provision, term and obligation contained in this
Addendum. This Addendum, although drawn by one party, shall be construed fairly and
reasonably and not more strictly against the drafting party than the nondrafting party.

IN WITNESS WHEREOF, this Addendum is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this Addendum and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their
own free will.

Remainder of Page Intentionally Left Blank

Signatures Follow On Next Page
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I hereby certify that funds in the amount of $_") are available to pay the obligation of
- Fort Bend County within the foregoing Amendpen

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §
G §
COUNTY OF FORT BEND §
SECOND RENEWAL OF FACILITYDUDE.COM SOFTWARE MAINTENANCE

"THIS SECOND RENEWAL (“2% Renewal”) is entered into by and between Fort Bend County
(“County”), a body corporate and politic under the laws of the State of Texas. and
FacilityDude.com, (“FacilityDude”), a company authorized to conduct business in the State of
Texas (hereinafter referred to collectively as “Parties”).

WHEREAS, the Parties previously executed the Addendum To FacilityDude.com Softwrae
Agreement on February 17, 2016 (“Agreement”), and subsequently renewed the maintenance
support services as evidenced by the exccuted Renewal Of FacilityDude.com Software
Maintenance (“Renewal”)(the Agreement and Renewal are attached hereto and incorporated by
reference;

WHEREAS, County desires to renew the software maintenance services and also purchase
additional software licenses and services as described in Exhibit 2;

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Facility Dude is hereby amended as follows:

1. County shall renew the software maintenance services provided by FacilityDude at an
amount of $33,373.20, which will expire on September 30, 2018.

2. County shall purchase the FacilitySchedule software license and FacilitySchedule QuickStart
at an amount of $5,405.80, as described in Exhibit 2.

3. FacilityDude will provide free access to FacilitySchedule and FacilitySchedule QuickStart for
the months of August and September 2017.

4. Upon expiration of this 2% Renewal, County may renew the maintenance and support
services for FacilitySchedule at an amount of $3,427.80.

Except as modified herein, the terms of the Agreement and Renewal remain in full force and

-effect. If there is a conflict between this 2™ Renewal, the Renewal, and the Agreement, the
provisions of this 279 Renewal shall prevail. This Renewal shall be effective upon execution by the
‘County.

{Execution Page Follows}
{Remainder Intentionally Left Blank}
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STATE OF TEXAS

ur: urn G

COUNTY OF FORT BEND

RENEWAL OF FACILITYDUDE.COM SOFTWARE MAINTENANCE

TH[§ RENEWAL ("Rencwal") is entered into by and bhetween Fort Bend County (“County”), a
bady corporate and politic under the laws of the State of Texas, and FacilityDude.com, (“Facility

Dude”), a company authorized to conduct business in the State of Texas {(hereinafter referred to

collectively as "Pa rties”).

WHEREAS, the Parties have previously executed and accepted the software license and
maintenance agreement (“Agreement” and attached as “Attachment A”);

WHEREAS, County desires to renew the software maintenance services as described in
Attachment B;

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Facility Dude is hereby amended as follows: i

1. County shall renew the software maintenance services provided by Facility Dude at an ’?{7

amount of $33,373.20 which will expire on Septem

ber 30, 2017 as indictaed in the Renewal ¥
Notice (attached as “Attachment B”).

2 .L

huept as modified herein, the terms of the Agreement remain in full force and effect. If there is
akonflict between this Renewal and the Agreement, the provisions of this Renewal shall prevail
- This Renewal shall be effective upon execution by the County. '

For( BEND COUNTY 7 FACIITYDUDE.COM

e | e TN
g0 £ 2F y L 7 ft z’j
VALY W VAR

Kobert k. [lebert, tounty Judge

Authorized Agent ---?t;ignatu re

SR b LY SO Sl s R

gk Authorized Agent- I’zintc;:l Néme e

ATTEST: ) «) Y P o Y
W Title y "

f;i.aura Richard, County Clerk ;5 ol

pErey nat

MLO DU AGREEMEN 1S\ 2017 Agreemuntsi Purchasing Renewal-2 scility Pude Maintenane, dock



AUDITOR’S CERTIFICATE

1 ﬁgmaby certify that funds in the amaunt of $33,373.20 are available to pay the obligation of Fort

Bend County within the foregoing Agreement. L/
QU7

k>
Igobert Ed Sturdivant, County Auditor
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STA [E OF TEXAS §

i s

COUNTY OF FORT BEND §
ADDENDUM TO FACILILT E.COM SOFTWARE AGREEMENT

THIS ADDEN DUM is entered into by and between Fort Bend County (“County”), a bod
corporate and politic under the laws of the State of Texas, and FacilityDude Bl i“r Ol ‘4
Dude”), @ company authorized to conduct business in the State of Texas { diomapy

 THAT, WHEREAS, the parlivs have executed and accepted that certain software license f

n 4 # - - ’ ». BY 2 ; ”‘ 5‘ ‘

MaintenanceEdge and Inventorytdge software and services, (“Agreement”) attached hes L1 5
e : he elo as

|

“Lxhibit A” and incorporated by reference; and
WITERF AS, the following changes are incorporated as if a part of the Agreement:

i, Payment. Payment shall be made by County within thirty (30) days of receipt of invoice
Non-appropriation. Tt is specifically understood and a;;,reed that in the event no fn“;{ ;
inenfficient funds are appropri ted by Fort Bend County under this Agreement, “f\ s or
County shall notify all necessary parties that this Agreement shall thereafter ter;ni‘qa:m g
Al and void on thye Last day of the fisval period for which appropriations v;'ev'e m .d . “i“d e
penalty, liability or expense to Fort Bend County. : BEpESRIORLIY
37 Taxes.County is 8 bocy COFPIEEE and politic under the laws of the State of Tuxas and claims
exemption from sales and use taxcs. A copy of a tax-evempt cortificate will he h .r{xi‘uh; r: |aum.
il npan

=

request.
4. Travel. County shall reimburse Facility Dude for any expenditures refated to travel by Facili
Dude arising oul of Facility Dudde’s }‘-'ﬂ.‘rfﬂrmnm:p 6{ onsite iraining ‘lri%iuv f} Facility
Agrcemenkinacmrdance with County’s Travel policy att ik ecett n8 "E;hiﬁ'r:% 3 rom ‘tho
evidencing travel related expenditures made by Facility Dude %hali i s -Receipts
27 County Auditors Office: : ‘  submitted o the
Fort Bend County Auditor
Alm: Robert ¥ d Sturdivant
301 Jackson Streel, Suite 701,
Richmond, TX 77469
Confidential Information. Facility Dude expressly acknowledges that County is "
the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552; 001 ":“f',aty 1:? :sub;cg:l to
and notwithstanding any provision in the Agreement to the cor:trar';‘ Cot V\:i’" db B e
information relared (o thff Agreement, or otherwise, available to thir‘d m:' )-‘ : ks o
with the Texas Public Information Act. Any proprietary or confi denualp :rf Y ‘f’ accordance
as such provided to County by Facility Dude shall not be disclosed to a o :‘fﬂldtum marked
as ditevév.d by the Texas Attorney General in response o a r«.:q;u;fat f{s‘ l?y f:};ud pacy. except
Public Information Act, which provides for notice to the ewner ut ash th uch under the Texas
and the opportunity for the owner of such information to notity the ;"markecz miormation
reasons why such information should not be disclosed. : bt bl it
6. !x'xd.emniiy. The parties agree that under the Constitution and laws of the & '
County cannut enier into an agreement whereby Counly :xgme;bz : w; ‘.;t.at.«_: i Texas,
harmless another party; therefore, 2l releronces of any kindv lc~ L’“ ‘mmf::‘ I i
indemnifying holding or saving harmless Facility Dude for :'mv ro '\sm‘\\ 1rou liil\:::h uz‘h;m,%ing,
i ‘ ereby deleted.

gy




7. Attorney Fees. County does not agree to pay any and/or all atiorney tees incurred by Facility
Dude in any way associated with the Agreement,

8. Arbitration. Counly does not agree 10 submil disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbiteation or the waiver of a right
(o litigate a dispute A hercby deleted.

9. Aapplicable Law. The laws of the State of Texas govern all disputes arising out of or relating
161 this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,

{'exas, for all legal actions or proceedings arising out of or relating to this Agreement and

aive the night to sue of be sued elsewhere. Nothing in the Agreement shall be construed to

aive the County’s sovereign immunity.

lQ.;.'}.\'ri_surancc. Prior to commencement of the services described in Exhibit A, Facility Dude shall

2 furnish County with pmpcrly exccuted certificates of insurance which shall evidence all

"% jmeurance required and provide that such insurance shall not be canceled, exce pt on 30 days’

prior written notice to County. Facility Dude shall provide certified copies of insurance

endorsements and/or policies if requested by County. Facility Dude shall maintain such

iﬁsurancc coverage from the time serviges commence urtil services are completed and

pruvidc replacement certificates, policies, and/or endorsements for any such insurance

expiring prior to completion of sorvices. Facility Dude shall obtain such insurance written on

an Occurrence form from such campanies having Bests’ rating of A/VII or better, licensed or
approved to gransact business in the State of Texas, and shall obtain such insurance of the
following types andd minimum limits:

a. Workers' Compensation insurance - substitutes to genaine Workers” Com pensation

11 not be atlowed. Employers” Liability insurance with limits of not less than

000 per injury by accident, $1,000,000 per injury by disease, and $1,000,000 per
podilv injury by disease.

Comrmercial General Liability insurance with a limit of not less than $1,0U0,000 cach

occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for badily

tnjury, pessonal injury, and property damage and products/completed operations ‘ui-:in;é
ot of the business operatons of the policyholder.

c. Business Automobile Tiability insurance with a combined Bodily byury/Property
Damage Bimit of not less than $1,000,000 each accident. The policy shall cover liability
arisimy trom the operation of licensed vehicles by policyholder. 3

csicaal Liabitity insurance with limits not less than $1,000,000.

PRENB PR 5

_ Caundy ana {he membors of Commissioners Court shall be named as additional insured to all
required coverage oxcept for Workers” Compuensation. All Liability policies inciuding
Workers’ Compcnsat'ion written on behalf of Facility Dude shall contain a waiver of
subrogation in favor of County and members of Commissioners Court. If required coverage
is written on a claims-made basis, Facility Dude warrants that any retroactive date applicable

CCVOT AU

cnaer e policy precedes the eftective date of the contract; and that continuous
werage will be maintained or an extended discovery period will be exercised for a period of

2 vears beginning from the time that work under the Agreementis completed.
11, Conflict. The terms of this Agreement expressly modify the Terms and Use contained in
% Exhibit A. In the eventt there is a conflict between this Agreement and the attached Exhibit,

this Agrecment con trols.

2%
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FACILITY DUBECOM

fﬁm ri D 'ialom(‘ Ir..C * Authoriced "Agem‘ - Signature

!/Pumhasm;., Agent //

2 7 2% I8 Authorized Agent- Printed Name
--“‘ +E - M’——-‘
Date St X !
ol TR A LR AR AL & A i i
Title
Date

AUDITOR’S CERTIEICATE

 hereby certify that funds in the amount of 81§ Le L1G, W arcavailable to pay the obligation

of Fort Bend County within the foregoing S u-;’\;! ;

Robert Ed Sturdivant, County Auditer







Jamie Knight

Fort Bend County

301 Jackson Street
Richrond, ™Y 77469-3108

"ihatﬁﬁ yous for your interest in FacilityDude's affordable suite of powerful, easy-to-use oniine tocls that
aglicw you to save money, increase efficiency. and improve services. FaciityDude is dedicated to

praviding best in class solutions with unlimited training and support Ask us about our other affordable

oitine solutions that are puilt exdugivply for organizations just iike Fort Bend County. Pricing is based on
 give total square footags of your facidies. :

roiat Square Footage of Faciliies: 2,698,112
- Pricing ncludes Unlimited Licenses for Facilities Maintenance Mangement Usage

_— Investment

i 1 yoar
l initial investrnent for Bu ;
! : yBoard #501 15 OoPd
Man‘nta nnrfcoEdgc !, Now — September 30%, 2016 $27.618.45
Tk ; : 1% year i

initis! Investiment for ’ b ¥ $43.270-00 =
| \aventory Edge - Flyioset R0 S | $9,592.2
! ki Al . Now- September 307, 2016 ! ,982.28
i irnporis. T s DR o TR g e .
| Equipment, Irsventory One Time 2 |
L mw__Locations b w5008 :

Tota! initial Investment m&g : ‘\3’ ’
i " z Q ﬂ" -

The annual renewa! amount for MaintenanceEdge & InventoryEdge for Year 21s .
The annual renewal amount for MaintenanceEdge & InventoryEdge for Year 3 is ggg:g‘;gég

optional Additional Products and Services Discussed:

Onsite Training : g £
| -Geparate mpo,:g:g?wm with Orsite 2 Days $4 600.00 W .9




Terms of Service:
s Proposal has been prepared for Fort Bend County.
s Proposalis valid for 30 days.
« Initial Temm: Now - Septemnber 30", 2018
o Payment Terms of Initial Term - 50% of Initial Investment invoiced '
e, ; at Signing with net 3
with other 50% to be invaiced upon completion of implementation at 00 da;f post signino w{ms'
30 terms. After initial tern the standard payment terms apply- vt ned
s Automatic invoicing of annual fee will occur at the end of each le
renewal is received in writing 30 days prior to renewal date rm unless request for non-
payment Terms are net 30 days.
Applicable sales laxes are n addition to the guoted orice  Fort B i
: : ! - t Bend :
please ematl a COpY c;: your ;ax Exemption Cerificate to aceoupting @ ?wax bl o
Please address purchase orger to: FacilityDude corn, 11000 Reg : ol :
S NC27518 egency Parkway Suite 200, Cary,
o Training and starlup assistance are available in an online form
as indicated on our website. at and through telephone support
‘e Technical Suppon is available from Bam to 6pm EST. Please
suppori@faciitydude.com for technical supPOrt.p S (BETISSA=IENE UL OF RN
o Subscription begins upon written accentance of terms and conditions
, : s of the pr i
= Addtional daia imports, project management, and onsite training not itstedgaz‘;zia;,- .
he scope of lhis proposal and are available at an additional cost  outside of
e FactityDude com's Terms of Use are governed by our 6 i : ;
e ffacility aryncvacy-lerms-of-usel. y our online terms of use statement available at:

payment and Delivery Terms:
o If within 60 days of order you are not complately sanshod
refund. B y sanshiod, you ran eancal your saniees for a il

& FaciityDudecom solutions are defiverad for the client to access litiinn 24 Iraairs ‘ol o0
: rder

At FaciiyDude, we aie happy 10 work with your yaarly budg oycl
» W7 arly badgeting cycie If you i

: agpnua! fee hased on your budget cycle, please let me know | will provide} ycjmwmﬁ &::fer iy i
W S0 O the numie of months remalning in your fiscal yoar : e
3]
,"‘frianks again for your nterest in utifizing our web-nativ

: - ¢ solutions to integrate i
tanage your operations. Please feel {ree to contacl me with any questions a:ggzs‘sg;fa?zm o o
at wlie@iacilitydude com 8728 or by email

" sincerely.

Jolie Medlin

Account Representative
Cell 919-302-6840
Office 919-674-8728
jolie@faciitydude.com
Fax 819-827-0692




P Schadules, tqu

BT gt A

Task

planning Call

oroyige mport Ducuments
iprment, Locations, & Users}

Ruceive spreadsheets from

Due Date

pranning call te discuss goals/timeline March 1, 2016

Weeb 1

ME implementation

Client/Review  Week 4-6
spreadshéets

import Data  Week 7

Onsite Days {see Onsite Timetable} Week 8

Tk mplementation
“ #mclve: spresusheet from Chent/Reviow  Wesk 4-6

spreadsheets

import Data  Week 7

Onsite Day (see Onsite Timewable) Week 8

e

Wwinrk Order. Accolnl Adn - WOrkiow

taunch june 30

cnsite Day 1 (Week g}~ One Clieat
Enablement speciolist
{ InvencoryEdge: Accourst AdiTiin

CUATRE A%

¢ asite Day 2 (Week 8}~ One Client
Enablement Speciolist

Q & A /Review of MEIE Setup

User Training - Supervisers

yser Training - Tecnidians

Lgunch Review

Respunsible
Party

Citent, ¥D

Client

Client, FD

FO
Client, FD

Client, FO

D
Chent, FO
Cliegnt

Client Time
nvested

1 Hour

Bi

3 Hours a Week
{to gather infe

for importing)
N/A

2 Days

3 Hours 3 Week
{to gather info
for importing)

N/A

2 Days
Chient

Duration fin Hours}

4

4

tauroties {n Hovus)

o oA N W

Length of
Call/Meeting

1 hour
18D
60 90 minutes

Up to 3 Days
2 Days

60-80 minutes

Up to 3 Days
2 Days

N/A




fFacilityDude is abbreviated £0; dates will he confirmed during/after planning call
This outline 15 3 cecommended timetable for implementation. in the case of unforaseen ¢
Thisodfmas 1S e " an circumnstances, some tasks
PO Adrmin data and IE data importing tme will va
> : ry depending clean data soread
f'We are assuming i will 1ake the chient 4-6 weeks 1o send hack all of the dita fusthif:ts t i
£ can result in pushing out our impiementation and onsite timeline b o e




Jamie Knight:

request of the County, below is the scope of work for F acilityDude's MaintenanceEdge and
an

Edge solutions. We are aiso including scope of work for Capital Forecast and 2 days of

onsite as this was also discussed previously.

sv:ammnanceﬁdge;
s System provides the ability to track cost, labor hours. and maternal tracking
features arg-customxzable as standard reports available as well "AH r ing i

no additional charge for capability. . All reporting is

nance s¢

ance schedules on a daily, weekly, moninly, quarieny or annual

o Roporting
available with

o Generale recuriring mainte
basic as nNecessary

inveniory -dge:
» Trackal

transfers

o Alilow inventory to be sliocated to a location. project, work ordes, or empl
23 mmret reeing O tin Ad ey 3 9 5 * v L :

o Record receipl of inventory to pools, including item number. tax, su rp oyee

code, invoice, and PO number tax, supplier item 1D, budget

{ inventory transactions, including issues, receipts, returns, adjustments. orders, and
. .an

February 2%, 2016
Capital Forecast:
o Ability to create iong-range capital plang
& “Project based’ estimating approaches as wellas " i
i, iy e e z”m%iazenanceasset medeling” in which deficient building

s Tools and reports to assistin justifying funding re s
deferred mainienance : 0 fequbsts by irmcKing the cost of coneeting

Onsite’
s n-sile persti

our product specia
organization.

alized guidance and hands-on traini
: ing far new and existing cli
lists to ensure your solution gets off the ground sear;:igs;?; :ttsy;vi 9 am
¢

A



we offer the following reasons for choosing FacilityDude as your partner:

1. Web-Based Technology Platform - Our system is built from
Just as the world moved fram DOS o K;’x&g@gw& there ggc:gv;h: 3;%‘;?‘;&% f;)cr the,mfemet
Windows/desktop app{icatﬁor\g to the Internet This on-demand approach reduCcumng from
swnership by up to 70% 00% over traditional client-server based ap enaithi bes your cost of
the need for servers, hackup processes, and infrastructure. 20 app es by eliminating

Breadth of Offernd ~ Our integrated maintenance suile, Mai L neman R

-gnd Capital Foreca st allows you to manage multiple de;art;r;zi?s 2?2%?5 h*gx};:?“medge'

: Jourll find 2 ceamiess dashboard that allows you to keep your finger on PR 1in the product,
- facifities fram virlually anywhere. It offers robust reporting and Actlniatae pulse of your
“allows your teams to chus on maintaining facilities rather than tficky adnmigi?én&%gn’Qailon that
Aour ex;:s&m;}mz aur clients have many more challenges than just work orders aﬁwe; w Gk, In

. helps our clients transform their facility, capital forecasting, and inventor mgr%;; acilityDude
 processes. This gm*nigémtim of robust offerings provides our clients wiehya ‘h‘ -gg&%ment

invesirment, provides accurate forecasting capabilities, and sirengthe NG faurn ofy
belween departments county-wide. : gthens communications

3. Unlimited Users and Budget Certainty Advantage — Our prici
fral M B LR A MWW:,W7~M o ur pnc;n meth ‘ :
itje ngmbef'ui users in your system. From one user {0 an infin?te nm?fg?,?fjfg?s QGt limit
County's price will remain constant and flat throughout the life of our proposal T:' Fort Bend
Bend ng%y afmf{l% have the f{emb:hty to expand its number of users without havin erefore, Fort
renegotiale pricing- Finally, in more than 2,500 instaliations, FacilityDude ha MR
a project over budget. 5 s never delivered

gick Start Up and Unlimited Support Along th - i g

support 1o ai{ of our users. Our Client Ser\isc;e Cee%%gﬁs :g;(tjefgeirnuggﬁgid 1r§m|ng spe

cand s {;sp(:m from B {“’fi’s am 1o 6 00 pm EST. There are over 75 technicia Wé edc Headquarters

- our chients successful. You'll be pleasantly surprised when you call us 23 o ma;ed to makiny
hﬁ?z;% ;3( five ;;w}zmﬂ ggmwzz sur phones within 3 rings. We answer f’%g;’ii, ,&; f:%idﬁ? ;i: ?ﬁdtto
withi 1 hour, 93% in which are answered within 30 mi ey D ions
;;gz;&:zs;zizi% ée&tu from the g‘«;;}pigwim Ohur Mmazg;?gfizaﬁia:sxgf’?e‘;“’ismm chat that is
of the way from implementation down to the most precise reponi;gw o DESOeT PR

We are commutied © quickly implementing the piopos

X SR ] otoposed system and deliver ;

Forl Bend County's lechnology costs and immediately cre;tes safﬁc:iear\dc?g:mr:jg R SeRAEN At Dyecs
every level of facility management. and accountability at

Respectiully.

lolie M woilin
919-674-8728
Senior Account Manager
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Faciities Maintenance Manager
“Fort Bend County

"201 Jackson Street
Richmond, TX 77469-3108

FacilityDude’s services are d elp you maximize the value of your FacilityDud
- e of r Facili i e ’

committed to helping you <ave money, intrease your efficiency, and improve the ;":‘;;f:f“ﬁw:tél;?;ittvgude is
4 your

crvice will be tailored for the unique needs of Fort Bend County:

?'fuuxi:u: " of fl)ﬂy‘.‘:'."

SUCCOLS SLIVLe

e

§
o

54.600.0Q 1 2k

-

.. On-Site Services
lnciudes Travel 8 Living

Total investiment:
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proposal has been prepared for Fort Bend County and is valic for 30 days.

" Services will be scheduied upon written acceptance of the tarms and conditions of the proposal
< pricing isbased on FocilityDude having at least 1 month’s notice for bocking service for travel anc.; fiving

reservations.
Typical service dates are scheduled 8 to 10 weeks in advance.
-Gervice dates are scheduled Manday-Friday
A service day Is defined asupta 8 hours per day.
1f a service day S rescheduied or canceiled by Fort Bend County, then Fort Bend County is responsibl
for any cancetiation fees incurced by rescheduling o cancelling travel and living fees e
Dude Solutions maintains the necessary liability insurance for their ;
B aie products an
insurance can be requested at any time. and services. Proof of
Although the terms of this document control, all ather condition
d s of
h;gp:[gfggihgggdg.cgm[gdvacg terms-of use/. use can be found at
payment: Terms are net 30 days.

The undersigned accepts the above detail and agrees to the terms herein.

“SusmTeD BY:

JOLF MEDIIN
R Lt = 2/15/2015
Representative Nome e
| ACCEPTED BY:
— =TT Customer Signoture —
Gare
" brint Name -
Position

please address the purchase arder 10

facilityDude.com

11000 Regency Parkway, Suite 200
Cary, NC 27518

; s’f s+# plaase mail the original and fax or erail 2 oposal an
.3 copy of the signed propo
kol et iy roposal and purchase order to 519-




Fhench 4 taoms oflae 1 FacilityDude hitps:/f facilitydude. com/privacy-terms-of use/

Menu
. Sales | 866-455-3833 (tel.+18664553833) Support | 877-655-3833
(tel +1877655 Contact (htips:/facilitydude com/about/icontac)
:‘ Loain (https: flogin.facilitydude.com
S Solutions (fsolutions/?nav)

%%aiﬂiéban e {/solutions/main tenance/7nav}

Haintenant @Fa g (https: ;Mumv%w corm/sciutions/maintenance/maintenancee daef)

otk Order {hitps ;i*am itydude. comisolutions/maintenan /maintenanceedge/work-order/

Fianned Mal nienance (Ot ss:/ facilitydude com/solutions/maintenance/maintenan eiplanned-
mamtenang el)

inventoryEdge (hitps /Hacilitydude cOmy /solutions/maintenancelinventor ryl)
inventory (hitps:/fach Aacilitydude. comlsoiutlonstmaxntenanceﬁnventomlmventorzl)

inven ory yirel gggg_gwj_gw Hacilitydud e, comisol unonslmamt nanf;eimventor linventory-wireiess/)
Capilal Foreca: ast (hiips. Hacilitydud de.com/soluti caDi

Critical ;s,.;ﬁm)m[ < J/fggmtydude comgatuimnstrnaxrxteqame;crzaua. alaim-a utomat onf)

GIS {iﬁéiuﬁonwgi&l?naql

z%-z’icb ""*‘si (nitps:iac ;fgg gc‘ic gomisol wmsqwmcb ile31 _{1 '
B 4

Energy {/solutions/ener [7nay

Utility Teac (hline Jlitydude comisolutionsfeneray/utilitytracl)

Faciity Usage {i&f)iﬁiiﬁﬁ%ifﬁﬁ%iéfvuséﬁ:’wi’?‘ﬁaﬂ

Fagility 5! gduw ‘hﬁ S/
RS hiﬁ&ﬁ“ﬁ’lﬂf” 1% IHaciibduds com/solutions/faciityus geﬁ,

Sai tg jf&aiuﬁmm;‘mf&t [?nav)

wamaw (ntips./Haciitydude s goriindustries/) 2
“galihcare (M yitps | iffacilitydude. com/industies/nealthcarel)
Government & nitps /Aacility Judww
s (hitps g.comin felub
Manufacturing (HHRS. ’zfac litydude com/indystries/manufacturing/)
Commerc al (httos.{ftacs ity dude.comindustries/commercia i
s (hlgs Alagility tydude. comiings istries/others/)
WMMG
O mxmmf ffacilitydu de.comiSUppOry)
saining & Startue { inttns:/Hacililydude com/supporiiiaining-startupl)

noX
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- JHacilitydude. ¢
“i%ouwes chitps. Hfacilitydude con com/supporntiresources/)
. About (about/?nav)
Cvervie -/Hacilil je corniabou
Mssion & &memw
Who Is The Dude? (DUPS _g,wfw.ﬂﬁymmrauﬂwho -is-the-dudel)

Management Team (htps. fifacilitydude co mvabout/team/)
Partners (hUtos ‘if&mm dud / ariners/)
PhilapthiroDY iT https:/ffacilit tydude. com/about/philanthropy/)
Coniact s & nitos: /facilitydude. ’*u,f_‘f“s;zb%uticomaqg

Blag (/blo /7na

Events (feve )

QRJW’%CY g Privacy Policy & Terms of Use
TERMS OF  privacy Policy

LS & Our poucy is 1o respect and protect the privacy of our users. Our goal is to

. & ./ j ﬁ»p{gﬁr ! »,' pjvice to our members. This means we strive to
{ HI TPS Jﬁ Flﬁ C ;epreb& at AlErest of our members rather than the supphiers and

<"

g i 5y
/ P HI VA i— y” advertisers that would like to sell products and services to our members. We
gﬁ‘ g’gM Sﬂ wii not willfully disclose individually identifiable information about our
o customers 1o any third parly without first receiving that user's permission.
OF-USE

/?SIDENAY) What information does FacilityDude.com collect ond how
e does FocilityDude.com collect it?
| ¥ FacilityDude com collects several types of information from and about users
cii;erCi’ INFO of our services, .w'iﬁ i;;h ﬁiis vary dgpending on the type of service you have
o selected. Such information may include information by which you may be
nersonally dentified, such as your name. telephone number, e-mail address.
sddress, user name and password, and other personal infarmation
when you sign up for our services or at other times FacilityDude com may
? dgemographic information, which i1s not unique to you,
such as your ZIP code, age, gender, preferences, interests and favontes.

1ihoo Regency
Paorkway,
Suite 120

¢ Cory. NC 27518

alsy poliec

{ anonymous

Generol Info. &

Sales 1 you are using & FacillityDude com mobiie app, we may also automatically
B66-455 OUDE collect olher types of information regarding certain details of your access to
(3833) and use of such app, including your internet connection, mobile device

unique device identifier, IP address, operating system, browser type, mobile

Client Suppoit ~etwork information and the device's telephone number. We may also collect
Hion-Fri 8om-6pm real-time information about the location of your mobile device. The
= /

information we coliect on or through our services may also include
information that you provide by registering {0 use our services, posting

Dof1a e
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o : oﬂ,.l | § “ﬂi\yl)ude hllps.//lm’.i!itydude.com/priv.xcy-te:mh-ol‘-usc!'
Peacy & lenms we § Jad ; : ! . ;
rivacy & ‘}":3); ; material, requesting further services of reporting @ problem with our services.

383,

Will EacilityDude.com disclose any of my personal

RD“’ information?

{/demo FacilityDude.com will not disclose any of your personal information, except

/?sidefwv) as described beiow, of when we believe in good faith that the law requires i,
or to protect h rights or property of FaciityDude.com. Under confidentiality
agreements, FacilityDude.com may match user information with third party
gata.

‘ FacilityDude com does disclose aggregated user statistics {for example, 45%

2 of our users are female) in order to describe our services (o prospective

~ partners, advertisers, and other third parties, and for other lawiul purposes.

ifiwhen we do match user information, we endeavor 0 keep personal
nformation confidential from those third parties.

Aciditionally, If you rmake a purchase from our site, the information oblained
during your visit to these areas, and the information that you give such as
your credit card number and contact information, is provided to the merchant
of record These merchants can be FacilityDude.com or third party
companies. These merchants have separale privacy and data coliection
practices. F acilityDude com hag no responcibility or liability for these
adependent policies.

How does Facilityude.com use my personal information?
FaclityDude.com’'s goal in collecting personal information is to provide you,
ihe user with the most personalized web experience possible and our

33 advertisers with an efficient means to reach the right audience. By knowing a
tivtle about you, FacilityDude.com is able to deliver more relevant content,
~nd hence better service. 10 you Facility Dude com also uses your personal
information to inform you of other products or services available from

¢ aciityDude com and its affiliates. FacilityDude.com may aiso contact you via
surveys (o conduct research about your opinion of current services or of
potential new services that may be offered.

Wil FacilityDude.com use my information for direct or
email mailings?

We will send you information about our various products and se vices, or
other products and services we feel may be of interest to you. You can

remeve yoursal! from this diskibution iisl

tirk in the comimunication,
Only FacilityDude com (or agents working on hehalf of FaciityDude com and
under confidentiality agreements) will send you thase direct mailings.

Does FacilityDude.com use cookies and "IP Addresses"?

Jatid G2/15/2016 1045 AM



yacy &

ol b

apms of Use | FacilityPude hitpsi//facilitydude com/privacy terms of use/ |

Yes, cookies are used on FacilityDude.com in various ways.

. \We use cookies to be reminded of who you are and to access your '
account information (stored on our computers) in order to deliver to
you a better and more persanalized service. This cookie is set when
you register.

2 Cookies are also used (o estimate our sudience size. Each browser
accessing FacilityDude.com is given a unique ccokie which is then
used to determine repeat usage versus initial usage.

IP Addresses

FacilityDude.com collects I addresses for the purposes of system
administration and security only.

Children under the age Q f 13

£ acilityDude.com does not knowingly collect personal information from
children under 13 If we learn we have collected or received personal
information from a child under 13 without verdication of parental consent, we
will delete that information. if you believe we might have any information from
or about a child under 13, please contact us at info@facilitydude com or by
mail at the foliowing address: FacilityDude.com, 11000 Regency Parkway,
Suite 110, Cary, NC 27518,

What else should I know about my privacy?

Please keep in mind that whenever you voluntarily disclose personal
information online - for exarnple in discussion forums, through email, or in
chat areas - that informaltion can be collected and used by others. in short, if
you post personal information online that 1s accessible to the public, you may
receive unsolicited messages from other parties in return.

cunhermore. while we sinve to protect your personal infarmation,
FacilityDude.com cannot ensure or warrant the security of any information
you transmit to us, and you do so at your own risk In addition,

i acilityDude.com partners and third party Internet sites and services
accessibie through FacilityDude.com or parties whom we infarm you are
collecting data in connecton with sweepstakes, promotions, etc , have
separate privacy and data collection practices, independant of us.

& aciityDude.com has no responsibility or liability for these independent
policies or actions.

“The point? You are solely responsible for maintaining the secrecy of your
passwerds and/or any account mformation. Please be carefu!l and
responsible whenever you're online.

We use Gioogle Analytics lo conduct anonymous web traffic analysis for our

D2A52016 145 AN



A use FacitityDude hitps:/facilitydude.com/privacy-terms-of -use?
s it - site. While Google Analytics makes use of cookies, no personal information
is ever collected or analyzed by this servica.

Our policy on Discussion Messages and Posts

The content of these messages ana posts are not necessarily those shared

g py FacilityDude.com, Inc. These opinions are expressly those of the online

: community members and their guests. FacilityDude.com makeas noc claims to
agree with of disagree with the opinions expressed online. FacilityDude.com
will make every attempt to maintain decorum at its discreticn and will remove
visitors' posts if they are deemed to be unacceptable.

rerms and Use
These Terms of Use (together with all other documents incorporated by
reference, in each case as amendad from time to time, this "Agreement”) is
the legal and binding instrument by and between you and FacilityDude.com
and shall govern your access and use of the Service, including access to the
system, data ransmission, access and storage. YOUR REGIS [RA TION
FOR ORUSE OF, THE SERVICE SHALL BE DEEMED TO BE YOUR

. AGREEMENT TO ABIDE BY THIS AGRFEMENT WHETHER YOU

4 PURCHASE DIRECTLY, THROUGH ONE OF OUR OTHER DISTRIBUTION

o CHANNELS OR WHETHER IT IS INCLUDED AS PART OF A SERVICE

: CONTRACT BY A THIRD PARTY. IF YOU DO NOT ACREE TO ALL OF
THE TERMS OF THIS AGREEMENT, YOU MAY NOT COMPLETE YOUR
2EGISTRATION AND YOU MAY NOT ACCESS OR USE THE SERVICE.
o1 EASE READ THIS AGREEMENT CAREFULLY AND SAVE A COPY OF
iT.

Price and Payment

You will pay or your third party agreement party shall pay all fees or charges
{o your account in accordance with the fees, charges, and billing terms in
oHect atthe time a fee or charge is due and payable. FacilityDude.com must
e provided with a valid credit card or purchase order information as a
condition to signing up for the Service, except for trial periods which allow

you to try the service for a limited time after which FaciltyDude.com must be
provided with a valid credit card or purchase order information as a condition
for

finued service. You or your third parly must also report and pay any
sicable taxes lo the appropriate governmental agency. Purchase orders
way De subject to credit approval. We maintain the right o escalate our
service fees upon client renewal.

("harges
FacilityDude com will automatically renew and bill your credit card or issue an
invoice to you or your third party paying for the service as follows: (a) every

year for annual subscriptions. or {b) upon the commencement of the annual
term and then at each subsequent anniversary of that initial term for

Saofid
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‘. oo adfl ‘ hitps://factitydude com/privacy -terms-of-use/ .
wm‘?’,&’mms 0"{)& : l'amhtyDMZQ(\{inuous annual subscriptions, or (¢) monthly mvgicing or):‘;i'\aa'ges if : ’
payment terms are set up on a monthly billing program. The renewal charge
shall be equal to the then current pricing schedule which is basad on your
number of facilities and/or your total square footage, unless FacilityDude.com
notifies you in advance 10 the contrary. You will have 30 days after the date
fee is posted to notify FacilityDude.com that you wish to

i

e

¥
L3

that any rengwal |
cancel your subscription, effective on receipt of such notification. All invoices
shall be due and payable within 30 days after the invoice date.

Non-Payment %
if timely payment is not received or cannot be charged to a valid credit card )
tor any reasen, FacilityDude.com reserves the right to either suspend or
terminate your access to the Service and account and terminate this

agreement. I F acilityDude. com receives a cancellation notice from you, you

Jitl he obligated to pay balance due on your account. You agree {hat

facilityDude com may charge such unpaid fees to your credit card or

3

ctherwise bill you for such unpaid fees.

Ll Non-Transferable Membership

Ly FacilityDude.com and its licensors grant to you a personal, non-exclusive,

o e ' ~on-ransferable license to use and display the audio and visual in‘ormation,
: doouments, products and sofiware containad in or made available through

he Sarvice (the "Content”) solely for your own nternal business purposes. All
rights not expressly granted by F acilityDude.com to you are retained.

Restrictions

Veu are permitted to store, manipulate, analyze, reformat, print. and display
ihe Content only for your personal use. Unauthorized use of the Service, or
ihe resale of the Service. is expressly prohibited, unless other legal
arrangements have been negotiated. You shall not copy, license, sell,

transfer, make available, distribute, or assign this license or the Content to
any nird parnty.

[ he Service may also contain bulletin board services. chat areas, news
groups, forums, communities, personal web pages. calendars, and/or other
messace of cormmuncation faciliies designed to enable you 10 communicate
nublic at large or with a group (collectively, "Communication

te ihe Communication Services only to post, send
and receive messages and material that are proper and related to the
particular Communication Service. You agree tha! when using a
Communication Sewice, you shall not:

with

Services §. 10U agree

Defame, abuse. harass, stalk. threaten or otherwise violate the legal
rights {such as rights of privacy and publicity) of others.

s

Publish, post, upload, distribute or disseminate any inappropriate.

Slns e
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e

0 : Ltips./Hacilitydude.com/privacy-terms-af -uses -
iggcy & ferms ot Use | Cacilitydude e it 1ps//acilitydude \-um:’pn\ avy-terms-af-used
W profane, defamatory, infringing, obscene., indecent or unlawful topic,

name, material or information.

Upload files that sontain software or other matenal protected by '_l 3
inteliectual property iaws (or by rights of privacy of pubiicity) unless you
own or cantrol the rights thereto or have received all necessary consents.

Upload files that contain viruses, corrupted files, or any other simiiar
software or programs that may damage the operation of another's
computer.

Advertise or offer to sell or buy any goods or services for any business
purpese, unless such Communication Service specifically allows such
5 ; messages.

Conduct or forward surveys, contests, pyramid schemes or chain letters.

Download any file posted by another user of a Communication Service

that you know. or reasonably should know, cannot be legally distributed
in such manner.

Falsify or delete any author attributions, legal or other proper notices or
proprietary designations or labels of the origin or source of software or
other material contained in a file that is uploaded.

Restrict or inhibit any other user from using and enjoying the
Communication Services.

Violate any code of conduct or ather guidelines which may be applicable
for any particular Communication Service.

Harvest or otherwise coliect infermation about others, including e-mail
addresses, without their consent. .'

violate any applicable laws of regulations.

FacilityDudle.com has no obligation to monitor the Communication Services.
However, FacilityDude com reserves the nyht to review matec2ls posted to a
Communication Service and o remoyve any matsr als in s sole discretion.

F acilityDude com reserves the right to terminate your access to any or ali of
the Communication Services at any time without notice for any reason
whatsoever,

Third Party Interaction

In your use of the Service, you may enter into correspondence with,

purchase goods andfor services. or participate in promotions of advertisers or
sponsors showing their goods andlor services through the Service. Any such
activity, and any terms, conditions, warranties or representations associated
with such activity, is solely between you and the applicable third-party.
 acilityDude com shalt have no liability. obligation or responsibility for any
euch correspondence. purchase or promotion between you and any such

7ot id
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, - » hups Hitydude.co WA cvstermas b Eaxse
ivacy & lerms of Use | )‘aclmyl,)nd&, : 2 e : P/ Bacilityc t:x e.oom/privacy-terms- ot -use/
thirgd-party. FacilityDude.com maintains the right to offer advertisements on
certain pages of the system.

Links to Third Party Sites

FacilityDude.com does not endorse any sites on the internet which are linked
through the Service. F acilityDude.com is providing these links 0 you anly as
4 matter of convenience, and in no event shall FacilityDude.com be
responsible for any content, products, or other matenais an or available from
such sites.

User Accounts

A user account is required to access the Service and may be accessed and
used only by those authorized individuals who are registered with
FacilityDude com. To open a user account, you, your company or your third
party providing the service must complete the registration process by
providing FacilityDude com with current, complete and accurate information
as prompted by the registration torm. Int registering for the Service, you and
your company's users agree o submit accurate, current and complete
information about you and your organization, and pramptly update such
information. Should FacilityDude.com suspect that such information is untrue
inaccurate, not current or incompiete FacilityDude com has the nightto
suspend or terminate your usage of the Service. You will choose @ personal,
non.transferable password. User accounts cannot be “shared" or used by
more than one individual, User licenses can be transferred to a new user only
if a previous user becomes inactive and is unable to access the Service.

User Responsibilities

You are also solely responsible for any and all activities that occur under your
account and ensuring that you exit or log-off from your account at the end of
each session of use. You shall notify [ acilityDuge. corn immediately of any
unauthorized use of your password or account or any other breach of
security that is known or suspected by you. You shall also use your best
efforis i0 stop immediately any copying or distribulion of Content that is
Kkriown of suspected vy you. FacilityDude.com shall not be responsible for
any unauthorized access to, or alteration of, your transmissions or data, any
material information or data sent or received regardless of whether the data
is actually received by FacilityDude.com. or any transactions enlered into
through the Service or failure to abide by this Agreement.

Account Information and Data

FacilityDude.com does not own any data, information or materiai that you
submit o the Service ("Data"), unless we specificaily tell you otherwise
pefore you submit it Facility Dude com will not monitor, edit, or disclose any
information regarding you or your account, including any Data, without your
prior permission except in accordance with this Agreement. Please be aware



jvacy & terms of Use i PacilitylDude hﬁPSiﬁfaCimyt‘ﬂdf‘.L‘-nm/r\rivmry-torms-oﬁusej

- that FacilityDude.com does provide statistical information such as usage,
average coste or time values, or user traffic patterns in aggregate form to
third parties orto service subscribers, but such information will not include
personally identifying information about you or your organization.
FacilityDude com may access your account, including its Data, to respond to
service of technical problems or as stated in this Agreement. You and/or your
third party service provider, not FacilityDude.com, shall have sole
responsibility for the accuracy, quality, integrity, lagality, reliability.
appropriateness and copyright of all Data and FacilityDude.com shall not be
responsible or liable for the deletion, correction, destruction, damage, loss or
failure to store any Data, For more information, please refer to
£ acility Dude.com's online privacy policy below.

{jse, Storage and Other Limitations

EacityDude.com reserves the right to establish or modify general practices
and himits concerning use of the Service, including withoutlimitation the
maximum number of days that Content will be retained by the Service, the
maximum disk space that will be allotted on FaciityDude.com’s servers on
yOME behalf.

Termination

FacilityDude.com, in its sole discretion, may terminate your password,
account or use of the Service and remove and discard any Data within the
service if you fail to comply with this Agreement. You may terminate your
user membership upon notice Facility Dude.com at any time. Upon
termination, you will be granted a refund of any prepaid charges for the
remaining term of your subscription starting within one month of our receipt of
your notice 1ess 20% of the prepaid balance. FacilityDude com shall make
available a file of Licensee's data, unless this service is provided by a third g
party as part of their service to you, in such case the Licensee's data shall be
ade available to such third party and FacilityDude.com will have no legal
rasponsibility for such data to be provided 10 you Licensee must make such
request at the notification of termination to receive such file within (30) days
o termination. In addition, FacilityDude.com may terminate a free account if
you do not first log-on within 30 days after registration or 80 days since your
last log-on. Upon termination of an account, your right to use such account
and the Service immediately ceases. FacilityDude com shall have no
cbligation to maintain any Data stored in your account ar to forward any Data
to you of any third party.

Cookies %

Cookies are files that your web browser places on your computer's hard drive
and are used to tell us whether you have visited the Service previously.
FacilityDude.com uses a persistent cookie io help save and retrieve
usernames used on the Service FaciityDude.com issues a session cookie

i
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ey & Terms ot Use | FacilityDude hatps:/ffacilitydude.com/privacy-terins-of-use/
 Bh i only to record encrypted authentication information for the duration of a

specific session. The session cookie does not include either the username or

password of the user.

Trademark Information

FacilityDude.com. the FacilityDude.com logo, and FacilityDude.com "Answer
guy"”, are trademarks of FacilityDude.com. Other FacilityDude.com product or
service names or logos referenced in the Facility Dude.com Web site are
either trademarks or registered lrademarks of FacilityDude.com. The
absence of a product or service name or logo from this list does not

constitute a waiver of FacilityDude.com's rracdemark or other intellectuatl
oroperty nights concerning that name or logo. All other products and company
narnes meotioned in the FacilityDude .com Web site may be tracdemarks of
their respective owners. Use of any FacilityDude .com trademark in

commerce may be prohibited by law except by express license from
FacilityDude.com.

proprietary Rights

Except for the licenses granted herein, you have no right. title or interest in or
to the Service or any Content and FacilityDude.com or its licensors retain all
sroprietary right, title and interest. including copyright and all other intellectual
property rights, in and to the Service and Contont, including, without

Lendation. stories articles, text, images. and other multimedia data
FacilityDude com and/or other FacilityDude com products and services
referenced herein are either trademarks or registered trademarks of
FacilityDude.com. The names of other companies and products mentioned
herein may be the trademarks of their respective owners.

Indemnification

You shall indemnify and hold FacilityDude com, its licensors, and each such
parly's parents, subsidiaries, affiliates, officers, directors, employees,
sttorneys. and agents, harmiess from and against any and all claims, costs,
damages, losses, liabiliies, and expenses (including attomeys’ fees and

costs) arising out of or i connection with your use of the Service {including
the Content) or breach of this Agreement.

Discloimer of Warranties

T COM AND TS LICENSORS MAKE NO
HON, VWWAREANTY OR GUARANTY AS TO THE
L TRAELINESS. QUALITY. SUITABILITY, TRUTH,
SUAILABILITY, ACCURACY OR COMPLETENESS OF THE SERVICE OR
/ CONTENT FACILITYDUDE COM AND ITS LICENSORS DO NOT
REPRESENT OR WARRANT THAT: () THE USE OF THE SERVICE WILL
BE SECURE, TIMELY, UNINTERRUPTED OR ERROR-FREE OR OPERATE
IN COMBINATION WITH ANY OTHER HARDWARE, SOFTWARE, SYSTEM

BAY €
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o e A Ul hittps:/facilitydude . comy/privacy-terms-of-use;/

rivacy & lerms of Use | FaQUYPUSE 0 ) THE SERVICE WILL MEET YOUR o OUIRGAENTE OR i
CXPECTATIONS, (i) ANY STORED DATAWILL BE ACCURATE OR
RELIABLE, {IV) THE OUALITY OF ANY PRODUCTS SERVICES,
\FORMATION, OR OTHER MATERIAL PURCHASED OR OBTAINED BY
VoL THROUGH THE SERVICE WILL MEET YOUR REQUIREMENTS OR
- PECTATIONS, (V) ERRORS OR DEFECTS WILL BE CORRECTED, (Vi)
L€ SERVICE OR THE SERVER(S) THAT MAKE THE SERVICE
AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. THE SERVICE AND ALL CONTENT IS PROVIDED TO
voU STRICTLY ON AN "AS 15" BASIS ALL CONDITIONS,
A EPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS,
iIMPLIED, STATUTORY OR OTHERWISE INCLUDING, WITHOUT
CATATION. ANY IMPLIED WARRANTY OF MERCHANTABILITY. FITNESS
COR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD
AR1Y RIGHTS, ARE HEREBY DISCLAIMED TO THE MAXIMUM EXTENT
SERMITTED BY APPLICABLE LAW BY FACILITYDUDE.COM AND ITS
LICENSORS.

{imitation of Liability

I\ NO EVENT SHALL FACILITYDUDE.COM'S AGGREGATE LIABILITY
EXCEED THE AMOUNT ACTUALLY PAID BY YOU IN THE TWELVE (12)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING RISE
1O SUCH CLAIM IN NO EVENT SHALL FACILITYDUDE.COM AND/OR ITS
LICENSORS, BE LIABLE TO ANYONE FOR ANY INDIRECT. PUNITIVE,

L eECIAL, EXEMPLARY, INGIDENTAL, CONSEQUENTIAL OR OTHER
SAMAGES OF ANY TYPE OR KIND (INCLUDING LOSS OF DATA,
REVENUE PROFITS USE OR OTHER ECONOMIC ADVANTAGE)
ARISING OUT OF. OR IN ANY WAY CONNECTED WITH THIS SERVICE,
(NCLUDING BUT NOT LIMITED TO YOUR USE OR INABILITY TO USE
THE SERVICE, OR FOR ANY CONTENT OBTAINED FROM OR THROUGH
[ HE SERVICE, EVEN IF FACILITYDUDE .COM OR 115 LICENSORS HAVE
BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES.

IN NO EVENT SHALL FACILITYDUDE.COM'S LICENSORS BE LIABLE TO
ANYONE FOR ANY DIRECT DAMAGES OF ANY TYPE OR KIND
(NCLUDING LOST PROFITS) OR FOR ANY INDIRECT, SPECIAL,
EYEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING LOST
GROFITS) ARISING UNDER THIS AGREEMENT OR FROM
PERFORMANGCE THEREUNDER BASED IN CONTRACT, NEGLIGENCE,
STRICT LIABILITY OR OTHERWISE, WHETHER OR NOT THEY HAD ANY
KNOWLEDGE, ACTUAL OR CONSTRUCTIVE, THAT SUCH DAMAGES
WIGHT BE INCURRED, OR FOR ANY INTERRUPTION, INACCURACY,
ERROR OR OMISSION, REGARDLESS OF CAUSE, IN THE CONTENT.

CLIENT AGREES THAT FACILITYDUDE'S APPLICATIONS, INCLUDING

11 of 14 02/15/2006 104 q



! it o hups:/facilitydude com/privacy-terms-of tse/
ivacy & forms of Use | FaclilyDUAE, ) MITATION (TS “SAFETY CENTER' APBLICATION ("SC"), ARE e
DOCUMENTATlON TOOLS ONLY, AND THAT THE APPLICATIONS ARE
NOT INTENDED TO PROVIDE EMERGENCY SERVICES OR
PROTOCOLS, PROCEDURES OR ACTION PLANS IN THE EVENT OF A
CRISIS OR EMERGENCY. WITHOUT LIMITING THE FOREGOING,
CLIENT FURTHER AGREES THAT IT SHALL BE SOLELY RESPONSIBLE
FOR: (1) CREATING AND MAINTAINING ITS EMERGENCY ACTION PLAN
WITHIN SC. (2) ENSURING THAT CLIENT'S EMPLOYE ES,
~ONTRACTORS AND OTHER PERSONNEL ARE PROVIDED ACCESS TO
18 EMERGENCY ACTION PLAN WITHIN SC, AND (3) CONTACTING
(E.G.. CALLING $11) EMERGENCY SERVICES IN THE EVENT OF AN
ACTUAL CRISIS OR EMERGENCY. FACILITYDUDE SHALL HAVE NO
SEEIONSIBILITY OR LIABILITY AS A RESULT OF THIS AGREEMENT :
ANDIOR CLIENTS USE OF SC FOR DECISIONS MADE OR ACTIONS ;
TAKEN OR NOT TAKEN IN THE EVENT OF A CRISIS OR EMERGENCY.

Local Laws and Export Control

FacilityDude.com controls and operates this Service from its location in the

United States of America and is subject to the United States Export

Administration Laws and Regulations. FacilityDude.com makes no

r@preﬁmtanon hat the Service is appiopriale or availabie for use in other

acations If you use the Service from outside the United States of America,

you are solely responsible for compliance with all applicable laws, including :
without limitation export and import regulations of other countres. Any
diversion of the Content contrary o United States law is prohibited. None of
ime Content. nor any information acquirad through the use of the Service, is
or will be acquired for shipped, transferred, or re-exported, directly or
indirectly. to proscrived or embargoed countlies of their nationals, nor is or
will be used for nuciear activilies. chemica biclogical weapons, Or missile
projects, unisss specifically authorized by the United States Government for
such purposes. You shall comply sirictly with all United Slates export laws

and assume sole responsibility for obiaining licenses to export or re-export as
may be required.

Submissions

FacilityDude.com alone will own all righl, title and interest, including all
-clated nteliectual property rights, to any suggestions, ideas, feedback,
recommendations, or other information provided by you relating to the
Service ("Submissions”) and you agree to assign such Submissions to
FacilityDude.com free of charge. FacilityDude.com may use such
Submissions as it deems appropriate in its scle discretion.

Notice

FacilityDude com may give natice by means of a general notice on the
Service, electronic mail to your e-mail addrass on record in

12 of 14 0271572016 1y - % W



i of Use } pacitityDude Iittps:/ffacilitydude.com/privacy terms of use/
< i ket FacilityDude.com's account information, or by written communication sent by

first class mail to your address on record in FacilityDude.com's account

information. You may give nolice to FactlityDude com (such notice shall be

deerned given when received by Facility Dude.com) at any time by any of the

following: etectronic mai to sales@facilitydude com; letter sent by confirmed

facsimile o FacilityDude.com at the fcllowing fax number: 919-458-3107;

ieiter delivered by nationally recognized overnight delivery service or first

class postage prepaid mail to FacilityDude.com at the following address:

FacilityDude.com, 11000 Regency Parkway, Suite 110, Cary, NC 27518.

odification to Terms

FacilityDude com reserves ing right to change the terms and conditions of
this Agreement or its policies relating to the Service at any time and shall
notify you by posting an updated version of this Agreement on the Service.
You are responsible for regularly reviewing this Agreement. Continued use of
the Service after any such changes shall constitute your consent 10 such
changes.

Beneficiaries

The rights and limitations in this Agreement are also for the benefit of
= acilityDude.com's licensors each of whom shall have the right to enforce tts
rights hereunder directly and on its own behalf.

General

This Agreement will be governed by North Caralina law and controling
United States federal law, without regard to the choice or conflicts of law
provisions of any jurisdiction. You shall bring all disputes, actions, claims. or
causes of action related to this Agreement or in connection with the Service

only in the federal and state sourts located in Cary, NC. No text or information
sel forth an any other purchase order, preprinted form or document shalt ada
ihe terms and conditions of this Agreement. The English language

f this Agreement shall control. It any provision of this Agreement is

held by a court of competent jurisdiction o be nvaid ot unenforceable, then
such provision(s) shall be construed. as nearly as possible. to refiect the

irtentions of the nvalid of unenforceable provision(s), with all other
~rovisions repnaining in fu

Y BrSIOH

foree and efect No joint venture, partnership,

syment, or agency relationship exists between you and
FaciiyDude.com as a result of this agreement or use of the Service. The
failure of FacilityDude.com to enforce any right or provision in this Agreement
shall not constitute a wawer of such right or provision uniess acknowledged
greed to by Fac lityDude.com in writing. This Agreement comprises the

entire sgreeme

it petween you and FacilityDude com and supersedes all
prior of contemporaneous negotiations, discussions or agreements, wheather

writien or oral, between the parties regarding the subject matier contained
herein.

1ok it 02/15/2016 10:1 %11



jvacy & lopms of Use | pacility
© Copyright 2016 FacilityDude.com. All rights reserved.

QUESTIONS OR A DDITIONAL INFORMATION.
If you have questions regarding this Agreement or wish to obtain additional
information, please send an e-mail to info@laciitydude com

g_;gaﬂtg'infg@faciiit*gdgde com)

ferms Updeted: February &, 2016

© 2016 FacilityDude. All Rights Reserved. Contact Us (/about/contact/) Careers
(hrtps://sdcareers~schooldude.icims.com/) Login
I {! http‘s:/ /login.fecilitydude com/) Sitemaop (/sitemop/)
Privacy & Terms of Use (/privacy -terms -of-use/)
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Annecx B

Fort Bend County Travel Policy
Approved in Commissioners’ Court on November 3, 2009
¢ ffective November 4, 2009
Revised September 7, 2010
Revised June 2. 2015, Effective August 1. 2018
Revised July 28,2015, [ ffective August 1, 2015

The Commissioners’ Court ;zliocqleﬁ funds al}n'ually for the payment of travel expenditures W
county employees and officials within the individual departmental budgets. Travel expenditures
oaid from these budgets il A serve a public purpose for Fort Bend County. These expenditures
miy be paid dirce tly 1o the ve ndor or provided as a reimbursement o the employee/oificial upon
completion of their rravel, Advance payments 1o vendors may be accommodated by issuance of
a check or use ol @ County procurcment card. [:ligible expenditure categorics under this policy
nclude;  Lodging. meals. transportation, registration fees. and other fees (with justification).
tach category is further defined below.

CONTRACU T RATES:

Fort Bend County is a *Cooperative Purchasing Participating Entity’ with the State of Texas.
This program is alsa knawn as [PASS (Texas Procurement and Support Services) State
‘Travel Management Program (STMP). This gives County employees and officials access o
the contract rales negotiaied by the State for hotels and rental cars, Procurement procedures
for these COMITACL Scrv ices are explained within the categories below.

OUT O 8T ATE TRAYEL:

Anthorization:  The raveler must obtain Commissioners’ Court it o Ok s
wrasel before departure. The duration must include travel days along with the event
scheduled days. To prevent delays in processing fravel reimbursement, ensure that the
wavel dugation is accurately defined when submitting the sgenda request.

Documentation: The traveler must provide an excerpt from the Commissioners” Count

mintes (hm""!“‘*“‘Rﬂb"ﬁijwU!‘,Ikl&;,lm’félidpx.;s>a§'_'iyagg:5 AN el

At

reimbursement form.

LODGING (in and Out of State):
Hotel
flute} reimbursements are limited to the Federal Travel Regulations set forth by US
General Services Administration (GSA) by location not including taxes. The rates are set
annually and vary hy month and location. | he maximum rates for lodging per day can be
found at: : )
/W 35480V POt

i Hemdutm oo shorteuts hased on tay clers destination.

| ort Bend Count;y 15 2 ‘operative urchasing Participating Entity” with the Sate of
Temas. This gives County employees and officials access to the contract rates negotiated
by the Saw for hotels.  Paricipating  hotels  can  be  found at:

Al paital cpasiie! crony/index.clio {be suce to check the ca

] - : A B LR LY a0 A ¢ i cCOrred
fiscal year). When making a reservation the traveler must ask for the Stare of 'l’exa:
Contract rate (not t%:e government rate) and be prepared to provide the (‘ounty‘;
agency # 0790, Traveler must verify confirmed rate matches the negotiatcé




he State’s website listed above and does not exceed the GSA

contract rates found on t

daily ailgwanee.

if the organizer ofa C:::Mcrcnce./seminar has negotiated discount rates with a hotel(s
may choose these ledging services without penalty but the traveler must f';), i
’ serve

Iraveis:
he group rate and be able to provide documentation ot the group rate

the room at 't
he it b'c: rcspons:blc for the excess charge over the GSA per diem rate for th
ke o it if using the State rate. The Auditor’s Office will deduct fi pir
u»awl_crs. m;m@urscment any excess charges over the GSA per diem rate T\{l;_l the
websites including but not limited W Expedia and Travelocity should not be U\‘c.d o Lﬂveﬁ

y shc sed to book

fodging.

Ihe traveler w

It the traveler must leave before 7: j i
i re 7:00AM to arrive ;
Day: b at the start of the eve
and.”(}l‘ nttum (o the County after 6:00PM afler the event concludes, an additional _WU,H
jodging 1s allowable before and/or after the cvent : b el
Additional fees allownble: Self-parking
Additional fees allowable with justification: Valet parking is allowable if' an
ardehiin H > Kic i il = : t :
v hards hip exists duc 10 physical disability of the traveicr or it no self-parking is ¢ ’L‘xFrcme
irees mot atlowable: lnerect, phone charges. laundry safe fees | by
G rafuities: Gratuitivs are not reimbursable for any lodging services
Overpay menis by ijmly: Apy lodging overpayment by the County must be reimb
bjd[he ;‘3“?! 1"';:91'(: Y’;Wes'af‘_:‘g a fel!nhxsme'ncnt to the traveler for‘an y of the cla: urs_cd
8 t‘{::s.‘:yﬁ' in this po g/ ?'m‘%msd lodging services should be m:mré{cly calculeglencs
underestimated by excluding the taxes (o prevent detayve in  procesci s
3 PeRing travet

Travel Days:

reimbursements.
procurement Card: The troveler may use the procurement card 10 make lodgi
¢ lodging

resery atons. . ol e > ® N & ‘g £ ll
o { ontadct PUI( h ASHY ‘(l al!a“i‘( OF LIsE th‘. ‘“(M.L“blui,n ard ass ued {0y
. = { 1 ass
G " the

department or trave ier.
Pocenme ntation: A finad seitle

£

tod DIl sed W >
Bill wigh @ zevo bmdnsmee from the front desk &
AT I

%

; *‘ he nrocursment caea i ; |
g ‘“ 1 i:.t‘hma.’i bill should be serutinized betore “"*V%:lcf ¥ )mftr
all i yox are vahd and n Pt - A .
. ﬁ.f*; P ilid .;,\,5‘ sotify hotel of any invalid charges and l‘c: - s
soppiingg. ARY i valid charges HELs 3 i o
y invalid charges wiil be the responsibility ol the 11“i\a‘:lcro v;

P « g

SR

o roahe s

tesues before d

C&_)ii\ (.iin i.%”i'g’ i‘ag‘!Efilw‘v,»'/.i ?;( "Yui statement must D S g ¥
< et & e st DO submied wi Beas ; p Z
olaimy i 1 . ith the travel reimbursement

s he,,."“,\'c',er :,‘su:j a County procurement card to purchase lodging servi
%'f”“gufr‘*"_ by [ aunly FIVEE L.wm agenda documentation or a letier lg v sgr\ g
deseribing e gveni/mecting is required. If utilizing confere ¢ FOny I8 Kiwecioc
documentation of rates is required. ence negotiated hotel rutes.

Changesiﬁ‘{oﬁiﬁcztimns to Reservatinn — Any modifications includi ’
veservation. the lraw.h:r .musl obtain a conlipmation :;zzzs§§!§,:1’ a ;1“ ing aeiie o
persun thes :;‘lwke' with in case the hotel charges the tr;i\‘;fl::r ‘ lf‘";;lc e o 05
phtaina confirmation nunjber then any expenses incurred will lx. thf stmw!er d 0es not
tra¥ cler. E"PE’“C"‘ fe?"f'““s. from changes or modifications o tras fl mip( msz-&m“.y of the
paid by the County if the traveler produces documentation th:;t‘areﬁ:;:}tuzm i ks
Yy emergency

exists.

E\"‘E‘:!\ Lt,t
ki > ! raluiiigs it avele ale O h ('a
¥ 1 1105 W ;” bc r(“mh{ )rﬁg‘{l (8] ”IL‘ irav l rata 118‘ [ t r S‘; . }
1 k- T fe

The travelers per diem on the departure d
ravelers per d ay an Firkvel b
per diem which is $27/day. d final duy of travel will be at 75% of the

[



Out-of-state: Meals including gratuities will be reimbursed 10 the traveler at a tlat ratc of
$48/day. The wav clers per diem on the departure day and final day of wavel will be at
7594 of the per dient which is $36/day.
Day trips: Meals ¥ {1 not be reimbursed for trips that do not require an ovemight stay.
srocurement Card: No meal purchases are allowed on any County procurement card.

l)ocumentaﬁon: No meal receipts are required  for  reimbursement. Hueent
agcnda/ducumemation or a leter from the waveler describing the event/meeting is
required.

TRANSPO RTATION:

Personal vehicle: Use of personal vehicle will be reimbursed at the current rate/mile set by
Commissioners’ Court. Mileage should be calculated using the County ofTice location of
ihe traveler and the event location. Mileage may not be caleulated using the traveler’s
home. Mileage should be calcnlated using an employees vehicle odometer reg ding or by
a rvadily available online mapping ser ice for travel out of Fort Bend County. IT us'm:g
the mileage of an online mapping service. state which mapping service was usced or
provide a printout of your route Jetailing the mileage. For local travel. adometer readings
or mapping cervice details are not required. Depariments should develop a mileage guide
for employees for jocal travel points, if @ department does not have a mileage guide. the
Auditor's Office will determine il the mileage listed is reasonable.

Allowable expenses: parking and tolls with documentation.

County vehicle: Puel purchases when using a County vehicle should be made with the
L‘L)Qi'ﬂ} Procuremant card i available. Original receipls will accompany the Procurement
Card statement but 2 COP) must be provided with the travel reimbursement request.

Allowable expenses: Parking and tolls with doswmentation required.

Airfare: Airfare is ceimbursable at the lowest available rate based on 14 day advance
purchasc ofa di seounted coach/economy {ull-service seil based on the required arvival ume for
the event, The payment confirmation and ilinerary must he presented with the travel
ceimbursement form. The traveler will be responsible for the excess charges of an airline
ticket purchase other thun @ coach/cconomy seai. When using Southwest Airlines a traveler
hanld choose the “wanna get away” flight category.

Allowable Expenses: Bag fees. Fare changes are allowable if business related or due w
(amnily emergency.

Unallowable Expenses/Fees: Irip insurance. Farly Bird Check In. Front of the line, Leg
Room. Tare  changes for persunal reasons. Fger

Rental Car:  Rental cars are limited to the negotated 1PASS rates listed al

iped/wwwindow ML X US DIOCUremEnt Lo/ st st p-rental-car-contract’vcndor-

comparison: ‘he  contact  information  tor  Avis is  listed  here
hup//ww w svindow State I Uy procurement’prog’ stmpistmp-renial-car-contract/Avis/. .
The contact information for Enterprise is tisted here:

»y, SLEaly

L3 A8 Dog B

{ el prog SUNEY SHND- 1 ntal-car-

_oatract/bnie prise. You will need to make your reservations at least 14 days in advance
and provide the County’s agency #: C0790. The traveler will not be reimbursed for any
amount over the negotiated contract rates il a non-contract company is used at a hi ther
rate. The traveler should sclect a vehicle size comparable to the number of Coﬁm ;
v elers, The traveler may use a non-contract vendor at an overall rate lower than 1hi!
contract raies with no penalty. The original contract/receipt must be presented with the
v el reimbursement form ora copy if a County procurement card is used. . The traveler
will be responsible for amy oxcess charges not included in the 1PASS rates or fo

choosing & vehicle size not comparable with the number of travelers on thc; mpr



Insurance is included in the negotiated TPASS rates. if a traveler chooses to tuke ©
additional insurance the cost is on the traveler. i

+ Optional Customer, Coupon or Corporate number is TXC0790

s Pleasc enter the first 3 characters of your company s pame or PIN number FOR
o IDnterprise will automatically bill FBC when you reserve your catilel & you need
to havc a purchase order before your depariure. -
e Auvis Worldwide Discount (AW 1) Number or Kate Code F9 30790
o Y(.m cannot use the wizard option if you have an account with Avis, the wizard
will override the state rate and norma!ls the State rates are less ?
Unallowable Fees/Charges: GES. prepaid fuel. premium radio, child safety seats. addivional
insurance. one way rentals. v :
Allowable expenses: parking and tolls allowed with documentation

Oysher T ransportation: Other forms of transit (bus, taxi, wain) are reimbursable wi
original receipt. ¢ with an
Cratuities: C sratusities are not reimbursable forany trans portation services.

Procurement { ard: ’E“is&: tra sler may usc a County procurement card to m
transportation Ie crvations Tor air travel and rental car services. Contact Purchas itr?:ﬂ:c
ANTHIEE U USE i“? !”A"“C““Cm.«:nt card assigned to the department or traveler 4

Documentation: Original receipts are required for all transportation reimbursements paid b
the traveler. Transporiation services vbtained with a County provucinent vard 3 P«!i. ¥
copy of the receipt. Additional requircincis we noted within cach catege ~lfq;‘,“v y
Event agenda/documentation or a letter from the traveler dcscrihi.ng&the cvcn%/")r:]i v el
requited. eling is

REGIST RATION:
Jeg istration fees: Registation fees are reimbursable for events that serve a Fort Bend
z ¥ g 18 H VR T by { & n
County purposc. Registration fees for golf tournaments. tours. guest fees and other
recreational events arc not reimbursable. aha onet
Procurement Card: The traveler may use a County procurement card to register for
event. Contact Purchasing to arrange or use the procurement card assigned i
deparument or traveler. assigned 1o the
DoeumenidEion: An original receipt must be oblained upon registration and submitted wi
i diay N » » ~ A % H o < N
e reimbursement 1EquUest paid by the traveler. A copy of the reeeipt must be pro \;t;thi
» 2 %, . . e ' - B ; »,
if registration 13 paid on a County procurement card. Event agenda/document Ay
tetter o the waveler describing the event/meeting is required ‘ ik

GRANTS:
Travel expendiures from Federal and State gr
4 gt d e Statc grants must also Y :
agency”s funding requiremients. conform to the granting

TRAVEL RE] VBURSEMENT FORM:
the waveler st use the current ’ .
: travel reimburs S
A ceannect neN.as naee oS3 for ¢ : 4 ursement s

R BCORE Bk JeN.QSpY.DESE 22 33) for all ravel related services addresscd in this poh -M .
other 9»“*?"“““‘“’“ may be }1lblm'ltcd for reimbursement on the travel rcimburnemcn; I'rm i NO
completing all required informatian, the travel forny must be signed/dated by .lhc t »t;rm. P
department head/elected official. Travel reimbursement request hatl be s :'La“: cr.a:'d the

3 : wd within 30

4



days fmr.n when traveler returmns !mm. {rip. Miieage reimbursement request should be submitted
no less frequently ‘han quarterly. Mileage reimbursement request for the fourth quarter sh ‘i
e stbmitted 1o Tuter than October 30th for yearend processing. should

EXCLUSIONS:

({ the traveler has custody of @ person pursuant to statuc oF sdit order or il the navaler i
required by court or jegal entity 1o appear at 4 particular time and place the e ”;;’L er s
snalized for accommodations that require a 14 day advance purchase ticket if travel : sl ib:‘l?x:x:z

«ith less than 14 days’ notice.

ustody of @ person pursuant (o statue 1o court order the waveler will not be

if the taveler has ¢
held to the 75% per Jiem on the departure and final day of wravel.
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racilityDude.com
Remitiance Address:
PO Box 200277

pisburgh, PA 16281-0277

Billto:

Fort Bend County

Adn: Diana nflea” Meuth
301 Jackson Street

Fort Bend, TX 77469
yUnited States

Reference #:

. Maintenancafips (‘)0]1/18—85301173

| inveotory Edge (10/1/16-830/17)

BuyBoard

Acceptable Paymont Methods: Creuk. Pays

ol s FacilityDude.con, ACH or Credil Cand

R ———

invoice ¥ R-1073156
invoico Dale | 071312016
Terms : Net 30

Mue Date @ 081302016
et id - FDO03452

Ship to

Fort Bend County
Attn: Justin Zwahr
301 Jackson Street

Fort Bend, TX 77469
United Siates
i
i
SUBTOTAL ; $33373.20
| TOTAL - UJS DOLLAR $33,373.20

| ISR

Prysical Acdrass: F aciityDuda com 11000 Renfery: Sadcwny Sute 260 Cey NO 77518 Ph BEB-456-3833 e

S
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Index Page 1 of 1

Phone:; 800-695-291%
Fax: BOD-231-5454
Emarl: mio@dbuyboard. com

Welcome Tabitha [ { oo OF |

Vainistration REQG purchase Order i Reports Shopping Cart Help

Vendor Contract information

Back |
Search: Vendor Name:  FacilityDude {Rude Solutions inc)
; Address: 11000 Regency Parkway Suite 200
® at Cary, NC 27518
O vendor Dissounis Ol Phone Number:  (919) 815-8237
O catalog Pricing Ony Emall:  melissa buchanan@schaoidude.com
Website:  bitp:fwww facilitydude.com
Refine Your Search: FodoralID:  56-7174429
vendors Contact: Scoft Carpenter
FaciitgDucda {Dude Soitions nc)X: Accepts RFQs:  Yes
Price Range

Minority Owned: No

Show ail prices

Cateqory Women Owned: No

None Selecied Service-Disabled Veteran Owned:  No

Contract EDGAR: No

i oo Contract Name:  Building Maintenance, Repair & Operations Supplies & Equiprent

Contract Description:  Lighting, electricat, plumbing. hvac, paint, hardware, doors. hand tools, lencing. building
Addmonal searchess materiain; solor, boiler, glass; elovatorescalor: forkifte, material handing & storage, pest
control; power washing, service/repair & instaliation

Search by Meodar Contracts: 50115
prowse Contracts Effective Date: 12/01/2018

Expiration Date:  11/3042018
Payment Torms: Net 30 days
Delivery Days: 1
Shipping Terms:  Pre-paid ond added to nvesice
Additional ResOurces Froight Terms: FOB Destination
Ship via:  Cormmon Camer
Region Served: Al Texas Regions
States Served: Al States
Quote Reference Mismber: 50118
Return Policy:  Cancel service within 80 days

Additional Dealers:  Schodl Dude/f acility Dude losations in Bouth Caston MA, Woodstock GA, Mew Burlin Wi,
Covina CA

Contract Documents

EDGAR Notice:  Click lo view EDGAR Motice
Proposal Decuments:  Click to viow Buy Hoard Proposal Documents
Reguiatory Notice:  Click fo view Bonding Regufatory Notice
Construction Services Advisory:  Ciick o view the Constiuction Related Coods and Servicos Advicory
Proposal Files:  Click to view Vendor Praponal Files Documants

Contact us 800-695 2919

lmps:!/app.buyboard.com/Search/Tnde x?SearchTerm=& Vendorld=3387&DiscountProduc... 11/14/2016



CERTIFICATE OF INTERESTED PARTIES

rORM 1285

i

Complete Nos. 1 -4 and 6 if there are interested pasties.
Complete Nos. 1. 2, 3. 5. and & if there are No interested parties.

OFFICE USE ONLY
CERTIFICATION OF FILING

of busingss.

1 Name of business entity filing form, and the city, state and country of the business entity's place

Dude Solutions, Inc. dba sehoolDude.com

Certiticate Number:
2018-140783

Cary, NC United States Date Fited:
S Hame of governmental entity of siaie agency that Is a party (o the coniract for which the form is 11/26/2016
being filed.
Fort Bend County Date Acknowledged:

BuyBoard # 501-15
Renewal of Software Maintenance

3 Provide the wdentification number used by the governmental entity or state agency 10 track or identi the contrac i
description of the services, goods, or other property (o be provided under the contract. o st

. Name of Interested Party

Nature of interest

City, State, Country (place of business) {check applicable)

Controfting | tﬂie;s'nwmaég

st o —— IS

Prevost. Lee

Ciary. N United States ¥

Hudson, Kent

Caly, NC Lnied States X

PRIDO——

5 Check only if there is NO interested Party.

]

6 AFFIDAVIT

AEFIX NOTARY STAMP / SEAL ABOVE

Swiom to and subsaiibed betore me, by the said

i swear, or affinn, under penalty of peruty, th i
& ry p r} y. t \at{he above disclosure is true and correct.

3

% y %, %
3 O

Signature of authorized agent of Contracting business entity

i 2
> /"'1‘(“("‘ (‘L/

e ki this the ___{ PN SR
20_ L, to certify which, witness my hand and seal of office. g CHELS I O
!
4" 3 /‘\ &3 e
o f b ¢ / J
LI A AR £ e AT 3 3 LA LA L) 4 [ vt
Ttre of effeer administering oath % Printed mame obotficer-adminis Ml B !
9 tad name of sfficeradministenng oath e ol o i
b e o g oath) Title o officer administering oath }
P, EIT" % «";/;:'
Farms pravided by Texas fthics Commission WAy STHICS. State. i us 4

version viu.zi7

B



CERTIFICATE OF INTERESTED PARTIES

rorM 1285
N —— 1ofl
Complete Mos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1,2, 3.5, and 6 it there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-140783
Dude Solutions, inc. dba SchoolDude.com
Cary, NC United States Date Filed:
3 Name of governmental Srilty OF State agency hat 1s a party (o the contract For which the form is 11/29/2016
being filed.
Fort Bend County Date Acknowledged:
12/13/2016

Provide the identification number used by the

BuyBoard # 501-15
nenewal of Software Maintenance

governmental entity or slaie agency 10 track or identify the contract, and provide a
description of the services, goods, or other property (o be provided under the contract,

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling intermediary
Prevost, Lee Cary, NC United States X
Hudson. Kerd Cary, NC United States X

T Cheok only it there is NO Interested Party.

O

6 AFFIDAVIT

AFREIX NOTARY STAMP / SEAL ABOVE

Gworn 10 and subscribed before me, by the said

| swear, o aftirm. under penally of perury, thal the above disclusuie 18 true and correct

Signature of authorized agent of contracting business entity

. this the day ot

20 _to certify which, witness my hand and seal of office. i

Sigrature of officer agministexing oaih

Prnted name of officer administering oath Title of officer adenmistering oath

Forms provided by Texas Ethics Commission

www.ethics.statetx.us Version v1.0.277




Torres, Christina

From: Melissa Buchanan <melissa.buchanan@dudesolutions.com>

Sent: Tuesday, December 06, 2016 10:47 AM

To: Torres, Christina

Subject: RE: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions
Hi Christina,

It is covered.

Melissa Buchanan | Contracts Administrator | Dude Solutions | main (877) 868-3833 | d:rec;(91§)67:
8602 | mobile (919) 357-1763

This communication is intended for the sole use of the persanis) to whom it is addressed and may contain information that is privileged, confidential or subject to
copyright, Any una uthorized use, disclosure or copying of this communication is strictly prohibited. If you have received this communicalion in error, please contact
the sender irnmediately, Any commun ication received in @rror should be deleted and alf copies destrayed.

from: Torres, Christina {maiIto:Christ'ma.Torres@fortbendcountytx.gov]
sent: Tuesday, December 06, 2016 1 1:35 AM

To: Melissa Buchanan <melissa.buchanan @dudesoiutions.com>

Subject: FW: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions
importance: High

Melissa Is the Maintenance Edge covered under the Buy Board # 501-15 ? Please respond ASAP as | am trying to get on
Courts Agenda .

Christina M Torres

fort Bend County Purchasing
Buyer 1t

281-341-3793

From: Meuth, Diana

Sent: Tuesday, Novernber 29, 2016 11:56 AM

To: Melissa Buchanan; Noreen Godfrey

Ce: Jolie Medlin; Torres, Christina; Zwahr, Justin

Subject: RE: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions

Thank you!

Diana 'Dee’ Meuth
Fort Bend County
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Search:
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O verndnr Discounts Ony
O tatslog Preing Conly

Refine Your Search:
vendors
FacilyDuds {Dude Solutcns nepX]

Price Rangs
Shiow ai prices

Lategory.
Nnre Salected

Contract
None selecied

Additional Searches:

Search by Wendor
Browse Contracts

Additional Resources

& inisteation RFQ

Vendor Name:
Address:

Phone Number:
Email:

Website:

Federal ID:

Confact:

Accopts RFQs:
Minority Owned:
Women Owned:
Service-Disabled Veteran Owned:
EDGAR:

Caontract Name!:
Contract Description:

Contraciy:
Effective Date:
Expiration Date:
Payment Terms:
Delivery Days:
Shipping Terms:
Freight Terms:
Ship Via:

Region Served:
States Served:
Quote Referance Number:
Return Policy:
Additionai Dealers:

Contract Documents

EDGAR Noticer

Proposal Documents:
Reguiatory Notice:
Construction Services Advisory”
Proposat Filag:

Page 1 of |

prione; 800-89S-3919
Fax: 800-211-5454
Fmail; info@ buyboard com

welcorne Tabitha [ Log OIf |

: purchase Order Reports Shopping Cart [ Healp

vendor Contract Information

Back
FaciityDude {Dude Sciutions Inc)
11000 Regency Parkway Suite 200
Cary, NC 27518
(919} 816-8237
melizsa buchanan@schoocidude.com
56-2174429
Scott Carpenler
Yos
No
No
No
No
Building Mai Ropair & O ti Supplies & Equipment
Lighting, electrical, pumbing, hvac, paint, hardware. doors, hand tools, fencing, building
materials; anlar, boiler; glnss; aleuntot/eccalator: forklifte. matanal handhng & storags. pest
control; power washing; service/repair & installation
G816
12/01/2015
11/30/2018
Net 30 days
1
Pra-paid and added to invoice
FOB Destination
Common Garrer

Ali Texas Regions

Ali States

501-15

Cancel service within B0 days

School Dude/Facility Duda locations in: South Easton MA, Woodstork GA, New Berin W,
Covina CA

Click to view EDGAR Notice

Cligk to view Buy Board Proposal Documents

Clickto view Bonding Regulatory Notice

Click 1o view the Construction Related Goods and Services Advisory
Click to vigw Yendor Proposal Files Documents

Contact us 800-635-2919

https://app.buyboard.com/Search/Index?Search Term=& Vendorld -3 387&DiscountProduct...  12/6/2016
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PREPARED FOR
Fort Bend County

PREPARED BY
Dude Solutions, Inc.

PUBLISHED ON
March 31, 2017



b

LA

March 31, 2017

ignacio Rodriguez
Database Administrator
Fort Bend County

Dear ignadio,

Thank you for your interest in ouy affordable suite of powerful, easy-to-use online tools and services that allow
yvou to save money, increase efficency, and improve setvices. We are dedicated to providing

solutions with top notch support and training. Our additional services are designied to help you

value of your investiment,

*BuyBoard pricing used: #501-15

i

i : ‘ o
EacilitySchedule Annual 100,000 Sa.
FacilitySchedule QuickStart Ore-Timel] 160,000 Sq. Ft.
Facility Event Scheduler Annual O N/A $0.00
Community Event Scheduler Annaal o NIA $0.006

Investment: $5,405.80 USD
pricing for the first renewal term s $3,42780



Quick Start

Online support and training is standard with each subscription and includes:

QuickStart is our product implementation service to accelerate time to value. A Dude Client Advisor provides
the guidance you need to ensure a smooth transition and boost user adoption. This service includes goal

setting, timeling planning, and onding training sessions,

Support
- Alive representative is happy to help Monday to Friday, excluding holidays, 8arn - Spm ET. Alter hours
inguiries will be responded 1o the next business day.
« Send us an email - we answer 99% of our support emails within 1 hour.
y Hve chatl

- Reach us instantly through our software w
+ Best practices webinars and podeasts which share new trends, popular reports

and tips.
Training review weboasts are 4 greal resource for clients who need a refresher after thelr initial taining |

ar for new employees that could benefit from a training session.



Dude University

we are committed 1o helping you build your knowledge, netwerk and skills ~ and University 2017
(mms,ﬂammmmmmmmmmm the hest training and professional development for operations

management professionals. join us for 3 days of intensive training where you cam

« Bulld a strategic vision for your department and ensure go: i1 align with the mission and vision of your
arganization.

. Save your organization time and money by investing in the training you need to keep your operations
axcellent and highly efficient.

o Learn how your peers are successfully overcoming similar challenges so you e

e a leader of positive
change.
. Receive hands on training and ton1 guidance from our Client Success experts.

Your registration also includes all of the following conference benelfits and offerings, however you must book a

Hixt

otel room independently as it is hot included i this price.

+ Industry specific prof nal development and leadership workshaps
« Beginner and advanced solution training classes

< peer-ed best practices roundtables and panel discussions

« Hands-on solution training

¢« Sunday Opening General Session & M otivational Keynote Speaker

+ Sunday Welcome § ion & Concert

« Monday Affinity Breakfast & Conferente Overview

- Monday & Tuesday Networking hmm €5

. ”ﬁ‘ecfiav(!lmsf Apr sreciation Dinn

zulLSaye..tb,e_D.aIﬁ..l..pdﬂ

Tuition Only Registration $§795.00 (v alid until April 14th, 2017} If University Tuition is not an this propasal,
contact your sales rep o o\;d

Poligies:

Payment

ration fees must be paid in full before April 14, 2017,

- written cancellations received by university@dudesolutions.com (mailto:university@dudesolutions.com)

before April 14, 2017 receive a full refund. No refunds are issued after this date.

« Conference atlendee substitutions will be accepted through Aprit 14, 2017,



Terms of Service:

» Proposal has been prepared for Fort Bend County
« Proposal expires in 60 days

. hw.”liww 12 months

» Payment: Terms are nel 30 days

icing of annual fee will occur at the end of each

erin unless request for nonrenswal is

»  Automatic i

veceed inwriting {ays prior to renewal date,
» Applicable sales taxes are in addition to the quoted price, If your organization is tax exempt, ple:
smail 3 copy of your Tax Exemption Certificate to accounting@dudesolutions.com
(mailto;accounting@dudesolutions.corn).
« Please address purchas (‘Qrd&:’ to: Dude Solutions, 11000 %“a*m,
wnis, Ine. maintains the necessary liability coverage for their pr ’xiuﬁ

wiranes can be provided upon request,
« |f within 60 days of order you are not completely satisfied, you can cancel your service for a full refund

scription fees.

» Bricing i based upon Dude Solutions, Inc. standard online subscription agreement
m&mﬁmam,mm&ﬁms)

. qumugiw the terms of this document contrel, all otn@ conditions of use can be found at

_(http://dudesolutions.com/terms)

Proofao

i



_(http://dudesolutions.com/terms)
Signature
Presented to:

(3-24002

sarch 31, 2017, 10053:20 AM

Accepted by:

Printed Name

Signed Name

Title

Date



CERTIFICATE OF INTERESTED PARTIES ForM 1295

lotl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3,5, and 6 if there are no interested parties. CERTIFICATION OF FILING

1 Name of business entity filing form, and the city,
of business.

Dude Solutions, Inc.

state and country of the business entity’s place Certificate Number:
2017-250854

Cary, NC United States Date Filed:
5 ame of governmantal entity or stale agency that is a party to the contract for which the form: is 08/17/2017
being filed.
Fort Bend County Date Acknowledged:

description of the services, goods, or other prop

BuyBoard 501-15
software-as-a-service: operations software

a Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

erty to be provided under the contract.

Nature of interest

Name of interested Party City, State, Country (jHace of business) {check applicable)
Controlling intermediary
Bertaux, Karen Cary, NC United States X
Provost, Ralph Cary, NC United States X
Hudson, Kent Cary, NC United States X

5 Check only if there is NO interested Party.

O

6 AFFIDAVIT

AFFIX NOTARY STAMP / SEAL ABOVE

| swear, or aﬂim), %r penaity of perjury, that the above disclosure is true and correct.

-

7 £~ Sigrawre of authorized agent of contracting business entity

-

C:/f"

Sworn to and subscribed betore me. by the said BVI an j.- CﬂV«"éf . this the 22*4 day of /qu_ﬂus + '
v

20 , 7 , to certify which, witness my hand and seal of office.

DetinadN N lisaps

Signature of officer administering oath 7

Printed name of officer administering oath Titte-ofofficerzntministerirgoath-
Yotrwy Pubilic

Forms provided by Texas Ethics Commission

www.ethics.state.tx.us Version V1.0.883



CERTIFICATE OF INTERESTED PARTIES FORM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-250854

Dude Selutions, Inc.

Cary, NC United States Date Filed:
Z Name of governmental entity or state agency that is a party to the contract for which the form is 08/17/2017

heing filed.

Fort Bend County Date Acknowledged:

08/05/2017

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

BuyBoard 501-15
software-as-a-service: operations software

. Nature of interest
Name of interested Party City, State, Country (place of business} {check applicable)
Controlling intermediary
Bertaux, Karen Cary, NC United States X
Prevost, Ralph Cary, NC United States X
Hudson, Kent Cary, NC United States X
5 Check only if there is NO Interested Party. Ej
8 AFFRAVIY 1 swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity
AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of
20 , to certify which, witness my hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www_ethics.state.ix.us Version V1.0.883
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Dude Software for Smarter Operations
®
Solutions

PREPARED FOR
Fort Bend County

Robyn Doughtie
Database Administrator
301 Jackson Street

Fort Bend, TX 77469

PREPARED BY
Dude Solutions, Inc.

PUBLISHED ON
March 22, 2018

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518



Dude Software for Smarter Operations

' Solutions

Solutions - Subscription Pricing based on
FacilitySchedule 65,000 Sq. Ft.
Facility Event Scheduler 0 N/A
Community Event Scheduler 0 N/A

Subscription Term: 7 months Subtotal: $761.25

Implementation & Services

On-Site Services for 2 days

FacilitySchedule QuickStart

Subtotal: $5,145.60

Pricing for the First Renewal Term is $2,284.00

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518




'? D“de. Software for Smarter Operations
=/ / Solutions

Quick Start

Online support and training is standard with each subscription and includes:

QuickStart is our product implementation service to accelerate time to value. A Dude Client Advisor provides
the guidance you need to ensure a smooth transition and boost user adoption. This service includes goal
setting, timeline planning, and online training sessions.

Legendary Support Team

Your subscription entitles you to world class support from the Legendary Support Team. From 8 am - 6 pm
EST, we're standing by ready to assist with any feature/functionality questions. We promise a live person will
answer your call within 3 rings and quickly direct you to a knowledge Advisor. We're committed to responding
to all emails sent to support@dudesolutions.com (mailto:support@dudesolutions.com), within one hour. If you
prefer to keep a support dialogue open at your work station, our Advisors are also available via Chat. The
Legendary Support Team is dedicated to your success. Our mission is to effectively communicate, efficiently
resolve problems, and delight clients with every interaction.

Client Success Team

You have partnered with Dude Solutions because you believe we will deliver overwhelming value to you and
your organization. Our Client Success team is dedicated to ensuring you meet the outcomes you and your
organization expect by implementing our solutions. You will have the opportunity to work with a member of
our Client Success team on an ongoing basis. Your Client Success Representative will be strategic in their efforts
to drive results, keeping your success as their primary goal.

Onsite Training Scope of Work

Onsite services consist of personalized guidance, hands-on training, and expert consultation for clients with one
of our Subject Matter Experts to ensure success with your solution. Your designated Subject Matter Expert will
work with you to develop a detailed agenda to best suit your organization's needs. Available services:

+ Account Setup: Helping Administrators to determine and execute the best setup options as well as
building a personalized rollout strategy.

+ User Training: Divided by role-type, training sessions can focus on anything from basic "how-to"
knowledge to reporting to advanced features.

+ Workflow Consultation: An in-depth review of your workflow outside the application to maximize your
efficiency and effectiveness.

+ Messaging Consultation: Determine how to best present and message the results of your reports or
recommended process changes with specific outcomes from leadership in mind.

+ Light Data Work-Collection/Entry/Changes: Capture, enter, or change basic information, limited to
what can be accomplished during the product expert's time on site.

+ System Refinement: Take your system from good to great by reviewing current use of the system and
current workflow processes in the application, then making adjustments to how the users interact with
the system to better leverage advanced features.

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518 ‘



@ Dude Software for Smarter Operations
A

Exclusions:

« Environmental Preparation and Troubleshooting: Support, or preparation, of any systems or
technologies outside of the software application is unavailable for TechnologyEssentials: Insight,
TechnologyEssentials: MDM, ConnectAuthenticate, FacilityScheduleAutomation, and
CriticalAlarmAutomation.

« Maintenance, Administrative, IT Support: DSI Onsite Consultants are not available for the
performance of maintenance (including but not limited to the performance of skilled tasks or physical
labor}, administrative work (including but are not limited to answering emails, answering phone calls,
preparing personnel reports or budget reports, or any standard duties assigned to the administrative
staff of the site), or local IT support {including but are not limited to local hardware, non-DSI software,
and accessing district resources like email or intranet; please have site [T support available).

+ Data Collection/Entry/Changes: DS Onsite Consultants are available only during the eight hours of
scheduled onsite service, and only for tasks not requiring advanced, specific expertise (including but not
fimited to detailed equipment information collection, Facility Condition Assessments, Equipment Data
Gathering, PM Tasking, or any data entry or changes requiring longer than the eight available hours per
onsite day).

« Custom Reporting: DSI Onsite Consultants are available to help build and manage reports within DSI
applications, including helping managing reports within Microsoft Excel, excluding the building of
custom reports.

+  Web/Software Development: DSI Onsite Consultants cannot build custom applications or web sites,
and are not authorized to distribute proprietary information including but not limited to API
information, access to source code, or any proprietary back-end information.

- Mixed Suites: Onsite Training Services for TechnologyEssentials: insight, TechnologyEssentials: MDM,
ConnectAuthenticate, FacilityScheduleAutomation, and CriticalAlarmAutomation cannot be combined
with any other application or suite and must be the only topic for an entire day of onsite service delivery.

Terms of Service:

+ Proposal has been prepared for Fort Bend County

» Proposal expires in 60 days

« Initial Term: 7 months

» Payment: Terms are net 30 days

« Billing frequency other than annual is subject to additional processing fees

» Automatic invoicing of annual fee will occur at the end of each term unless request for non-renewal is
received in writing 30 days prior to renewal date.

» Applicable sales taxes are in addition to the quoted price. If your organization is tax exempt, please
email a copy of your Tax Exemption Certificate to accountsreceivable@dudesolutions.com

+ Please address purchase order to: Dude Solutions, 11000 Regency Parkway, Suite 110, Cary, NC 27518

+ Service dates are scheduled Monday-Friday

« Aservice day is defined as up to 8 hours per day

+ If a service day is rescheduled or cancelled by Fort Bend County, then Fort Bend County is responsible
for any cancellation fees incurred by rescheduling or cancelling travel and living fees.

dudesolutions.com 1000 Regency Pkwy #110 / Cary, NC 27518 ‘



Dude Software for Smarter Operations

Solutions

« Onsite service days rescheduled less than 2 weeks before the scheduled delivery date will incur

cancellation fees.

» We must allow six weeks of lead time from the purchase date for booking service for travel and living
purposes.

+ Onsite service days shall be delivered consecutively unless your purchase includes an additional travel
and living fee to cover multiple trips.

+ Invoicing for onsite service days will be issued as days are delivered in the case of multiple trips.

+  Onsite service days expire 12 months from the date of purchase.

« Dude Solutions, Inc. maintains the necessary liability coverage for their products and services. Proof of
insurance can be provided upon request.

+ |f within 60 days of order you are not completely satisfied, you can cancel your service for a full refund
of subscription fees.

« The terms and conditions {("Terms") of this offer are based upon Dude Solutions, Inc.'s Online
ription Agreement (http:// ions.com/terms). Acceptance is expressly limited to these
Terms. Any additional or different terms proposed by you (including, without limit
contained in any document incorporated by reference into the Purchase Order) are objected to and
rejected and will be deemed a material alteration hereof, unless expressly assented to in writing by DSI.

tion, any terms

We are committed to helping you build your knowledge, network and skills ~ and University 2019
i ity2019.com/) is the best training and professional development for operations
management professionals. Join us for four days of intensive training where you can:

+ Build a strategic vision for your department and ensure goals align with the mission and vision of your
organization.

+ Save your organization time and money by investing in the training you need to keep your operations
excellent and highly efficient.

+ Learn how your peers are successfully overcoming similar challenges so you can be a leader of positive
change.

+ Receive hands on training and 1on1 guidance from our Client Success experts.

To help make this a no-hassle experience, we have created the Dude Deal, which includes conference
registration fees, 4 night's hotel accommodation guaranteed in one of the conference hotels (check-in
Saturday, May 4, 2019 and check-out Wednesday, May 8, 2019). Your registration also includes:

+ Industry specific professional development and leadership workshops
* Beginner and advanced solution training classes

« Peer-led best practices roundtables and panel discussions

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518
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DUde Software for Smarter Operations
@
Solutions

Hands-on solution training
Sunday Opening General Session & Motivational Keynote Speaker
Registered conference attendees also receive the following meals included:
+ Sunday Welcome Reception & Dinner
+ Hot breakfast Monday, Tuesday and Wednesday
« Networking lunch on Monday & Tuesday
« Tuesday Client Appreciation Dinner

The All-inclusive rate for 4 nights of hotel accommodations and conference registration fee is $1,695.
This rate is available on a first come, first serve basis until we sell out or until December 31, 2018,
whichever occurs first,

Dude University Policies

Payment, Cancellations & Substitutions

Dude Deal Registrations must be paid in full at the time of booking with a credit card, to secure your
hotel room.

Dude Deal prices are for single occupancy rooms. Each additional occupant is $20, per night, per person.
Written cancellations received by university@dudesolutions.com (mailto:university@dudesolutions.com)
before March 31, 2019 receive a full refund. No refunds are issued after this date.

Conference attendee substitutions will be accepted through Aprit 12, 2019.

Spouse/Guiests

The $100 spouse/guest fee is valid for only the Sunday evening dinner.

The fee does not entitle the spouse to attend the full conference, meals or other events outside of
Sunday evening event mentioned above.

If you have multiple employees of an organization, they must register for the full conference fee to
attend the sessions, the learning lab and all networking events.

Only 1 guest/spouse per person is permitted.

Minors under the age of 21 are not permitted to attend Sunday night for liability reasons.

dudesolutions.com 1000 Regency Pkwy #110 / Cary, NC 27518 ‘



? D“de. Software for Smarter Operations
=/ / Solutions

Signature
Presented to:

Bend Couny
March 22, 2018, 3:49:53 PM

Accepted by:

Printed Name

Signed Name
Title

Date

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518



CERTIFICATE OF INTERESTED PARTIES

FORM 1295

1ofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

of business.
Dude Solutions, Inc.
Cary, NC United States

1 Name of business entity filing form, and the city, state and country of the business entity's place

being filed.
Fort Bend County

2 Name of governmental entity or state agency that is a party to the contract for which the form is

OFFICE USE ONLY
CERTIFICATION OF FILING

Certificate Number:
2018-332080

Date Filed:
03/29/2018

Date Acknowledged:
04/10/2018

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

25053
Amendment for scheduling software
% Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Dude Solutions Intermediate Holdings, Inc. Cary, NC United States X
Prevost, Ralph Cary, NC United States X
Hudson, Kent Cary, NC United States X
Waggener, Karen Cary, NC United States X
Roshitsh, Edward Cary, NC United States X
5 Check only if there is NO Interested Party.
6 UNSWORN DECLARATION
My name is , and my date of birth is
My address is , " :
(street) (city) (state) (zip code) (country)
| declare under penalty of perjury that the foregoing is true and correct.
Executed in County, State of day of , 20

(month) (year)

Signature of authorized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission

www.ethics.state.tx.us

Version V1.0.5523





