
DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

STATE OF TEXAS §

§
COUNTY OF FORT BEND §

EIGHTH AMENDMENT TO INNOVATIVE INTERFACE AGREEMENT

THIS EIGHTH AMENDMENT ("8"^ Amendment") is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St., Richmond, Texas 77469 ("County"), and Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corporation, ("Innovative").

WITNESSETH:

WHEREAS, Irmovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated
November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated

April 28, 2015; a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated June
24, 2016; and a Seventh Amendment dated February 2, 2017 (hereinafter collectively referred to
as "Agreement" and attached hereto as "Exhibit 1" and incorporated by reference), procured
through the City of De Soto, Texas' processes and procedures and through an Interlocal
Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system (hereinafter referred to as "Polaris ITS"®) consisting of hardware and software and
related services.

WHEREAS, County desires to renew the licenses and maintenance from Innovative as described
in the price quotation attached hereto as "Exhibit 2" and incorporated by reference; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

1. Software License and Maintenance. Innovative shall provide the software licenses and
maintenance services ("Services") to County as detailed in Exhibit 2.

2. Payment. Payment for the Services provided in Exhibit 2 shall be made as follows:
1. The maximum compensation for the services provided as described in Exhibit 2 is one

hundred ten thousand seven hundred twenty-nine dollars and 26/100 ($110,729.26).

2. County will pay Innovative based on the following procedures:
(i) Innovative shall submit to County an original copy of each invoice showing the

amounts due for services in a form acceptable to County to the following address:
Fort Bend County Auditor

c/o Accounts Payable

301 Jackson, Suite 701, Richmond, Texas 77469

Email: auditor@fortbendcounty tx.gov

Fax: 281-341-3774

(ii) County shall review such invoices and approve them within thirty (30) calendar days
with such modifications as are consistent with the Agreement. County reserves the

right to withhold payment pending verification of satisfactory work performed. If
County disputes charges related to the invoice submitted by Innovative, County shall
notify Innovative no later than twenty-one (21) days after the date County receives the

26H

12-21-2017 Two (2) originals sent to Norma Weaver, Purchasing dept.
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invoice. If County does not dispute the invoice, then County shall pay each such
approved invoice within thirty (30) calendar days. Interest resulting from late
payments by County shall be subject to Chapter 2251, TEXAS GOVERNMENT CODE.
Notwithstanding anything to the contrary in this 8"^ Amendment, Innovative reserves
the right to suspend access to the services in the event of any past due fees. No
additional funding shall be available for services provided under this 8"' Amendment
without prior written consent of County.

3. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 8"' Amendment, Fort
Bend County shall notify all necessary parties that this F"" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations

were made without penalty, liability or expense to Fort Bend County.
4. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims

exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

5. Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and

notwithstanding any provision in the 8"^ Amendment to the contrary. County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked

as such provided to County by Irmovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

6. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this 8"^ Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 8"'
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 8"^ Amendment

shall be construed to waive the County's sovereign immunity. As required by Chapter 2270,

Government Code, Innovative hereby verifies that it does not boycott Israel and will not
boycott Israel through the term of the 8"' Amendment. For purposes of this verification,
"boycott Israel" means refusing to deal with, terminating business activities with, or

otherwise taking any action that is intended to penalize, inflict economic harm on, or limit
commercial relations specifically with Israel, or with a person or entity doing business in

Israel or in an Israeli-controlled territory, but does not include an action made for ordinary

business purposes.
7. Termination. County may terminate this 8"^ Amendment at any time upon thirty (30) days

written notice.

8. Automatic Renewal. The Services shall only automatically renew for the same or lower price

as listed thereon. Any renewal that increases the cost to County must be executed in a written

agreement signed by the parties.

9. Understanding, Fair Construction. By execution of this 8"^ Amendment, the parties
acknowledge that they have read and understood each provision, term and obligation
contained in this 8"" Amendment. This 8"^ Amendment, although drawn by one party, shall
be construed fairly and reasonably and not more strictly against the drafting party than the
nondrafting party.
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10. Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 8"^ Amendment, Exhibit 2,

and/or the Agreement, the provisions of this B"' Amendment shall prevail.

IN WITNESS WHEREOF, this 8"> Amendment is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this 8"^ Amendment and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

Innovative Interfaces, Inc.
— DocuSigi>ed by;

Siiei\A. (LiUidU^

Fortbend Cou.

Robert Hebert, Coiinty Judge

Date

ATTEST:

Laura Richard, County Clerk

Ain'R?5fl^^'^A^ent - Signature

Akin Adekeye

Authorized Agent- Printed Name

General Counsel

Title

December 12, 2017

Date

:oo;
o
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AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $ \\^yV2S\. Zlf are available to pay the obligation
of Fort Bend County within the foregoing Agreer

Robert Ed Sturdivant, County Auditor

MLG l:\AGREEMENTS\2018 Agreements\Purchasing\Library \Innovative\ Eighth Amendment to Innovative Interface Agreement 12A)5/2017
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STATE OF TEXAS § 341

§
COUNTY OF FORT BEND §

SEVENTH AMENDMENT

THIS SEVENTH AMENDMENT ("7"* Amendment") is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St., Richmond, Texas 77469 ("County"), and Innovative Interfaces, Inc. who has purchased CIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corjxjration, ("Innovative").

WITNESSETH:

WHEREAS, Innovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated

November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated

April 28, 2015; and a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated
June 24, 2016 (hereinafter collectively referred to as "Agreement" and attached hereto as "Exhibit
A"), procured through the City of De Soto, Texas' processes and procedures and through an
Interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a
computerized system (hereinafter referred to as "Polaris ILS"®) consisting of hardware and
software and related services.

WHEREAS, County desires to renew the licenses and maintenance, as well as purchase six (6)
additional licenses with included maintenance services, from Innovative as described in the price
quotation attached hereto as "Exhibit B"; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

A. Software License and Maintenance. Innovative shall provide the software license and
maintenance ("Services") to County as described in Exhibit B.

B. Payment. Payment for the Services provided in Exhibit B shall be made as follows:
1. The maximum compensation for the services provided as described in Exhibit B is one

hundred eleven thousand four hundred forty-four and 53/100 dollars ($111,444.53). The
fees for services provided are as follows:
a. Renewal for licenses and maintenance: $107,544.53
b. 6 additional licenses: $3,900.00

Payment shall be made by County within thirty (30) days of receipt of invoice. Late
payments are subject to a late charge in accordance with Chapter 2251 of the Texas
Government Code. Notwithstanding anything to the contrary in this 7"' Amendment,
Innovative reserves the right to suspend access to the services in the event of any past due
fees. No additional funding shall be available for services provided under this 7"'
Amendment without prior written consent of County.

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 7'" Amendment, Fort
Bend County shall notify all necessary parties that this 7'" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations
were made without penalty, liability or expense to Fort Bend County.

02/10/2017 Original sent to Norma Weaver, Purchasing
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D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

E. Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the 7"' Amendment to the contrary. County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Innovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the

Agreement are not proprietary or confidential information.
F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating

to this 7"' Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 7"'
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 7"' Amendment
shall be construed to waive the County's sovereign immunity.

G. Termination. County may terminate this 7"" Amendment at any time upon thirty (30) days
written notice.

H. Automatic Renewal. The Services shall only automatically renew for the same or lower price

as listed thereon. Any renewal that increases the cost to County must be executed in a written
agreement signed by the parties.

I. Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 7"" Amendment, Exhibit B,

and/or the Agreement, the provisions of this 7"^ Amendment shall prevail.

IN WITNESS WHEREOF, the parties have duly executed and delivered this 7"' Amendment,
which shall inure to the benefit of and be binding upon the successors of the respective parties,
as of the last d^ indicated below.

Innovative InterfaciFort BENivCellNTV

Robeft Hebert, County Judge

Date

ATTE.S

Laura Richard, County Clerk

INC

Authorized Agent - Signature

Authorized Agent- Printed Name

Title

Date —'
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Auditor's Certificate

I hereby certify that funds in the amount of $. are available to pay the obligation
of Fort Bend County within the foregoing Agreemer

•V

Robert Ed Sturdivant, County Auditor
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ARF-22431 Discussion Item

REGULAR SESSION AGENDA Purchasing

Meeting Date: 06/14/2016

TITLE: 6th Amendment Innovative Interfaces/ Polaris Library Systems + software licenses 3M
ebook Cloud

Submitted By: Chayl Ktejci, Purchasing

Originals for signature: Yes

Date Approved by County Attorney: 6/3/16 County Attorary Initials: MG

Information

SUMMARY OF ITEM:

Take all appropriate action on Sixth Amendment to Agreement between Fort Bend Coimty and
Innovative Interfeces Inc, dba Polaris library Systems for additional software licenses, and
integrate 3M eBook Cloud Library in an amoimt not to exceed $12,000 (Fund:,JLibra^)

FUNDING SOURCE:

Accounting Unit, Project or Grant Name; * ' t
Accoimt Name;

SPECIAL HANDLING:

Attachments

Innovativ^olaris 6ih amend
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STATE OF TEXAS §

§
COUNTY OF FORT BEND §

THIS SIXTH AMENDMENT is made between Innovative Interfaces, Inc. who has purchased CIS
Informatioti Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc a New York corporation, ("Contractor"), and Fort Berai Qjunty, Texas, a body oorporato
and politic, acting by and dttwgh its Commissioners Court Jackson SL, Riciunond, Texas 77469
("County").

WITNESSETH;

WHOtEAS, Contractor ar«i County executed and tiered into the followmg: an Agreement dated February
22, 2011; a First Amendtrwnt dated October 2, 2012; a Second Amraidment datod Novemtier 26, 2013, a
Third Amcndnwnl dated November 17, 2014; a Fourth Amendment dated April 28, 2015; and a Fifth
Amendment dated February 23, 2016 (hCTeinafter collectively referred to as "Agreemenr and attached
hereto as "Exhibit A"), procured through the City of De Solo, Texas' processes and proradures and through
an Interlocal Cooperation Agreement between County and tl» City of De Soto, Texas, for a computeri^
system (hereinafter referred to as "Polaris ILS"®) consi^ng of hardware and software and related services.

WHEREAS, Coimty desires to purchase four (4) additional licenses with included maintenance sendees
from Contractor as described in the price quotation attached hereto as "Exhibit B"; and

WHEREAS, County also desires to purchase the Polaris Integrated eBook with 3M Cloud IJbrary software
licenses and services as described in the price quotation attached hereto as "Exhibit C."

NOW, THEREFORE, in consideration of the foregou^ the Agteeroenl between County and Contractor is
hereby amended as foUows;

A. Software license and Maintenance. Contractor shall provide the software license and maintenance
("Services") to County as described in Exhibits B and C

B. Payment Payment for the Services provided in Exhibits B aaid C shall be made as follows:
1. Tlw maximum compeiHiation for the Services described in Exhibit B is $2,000.00. Paymmt shall be

made by County wiftdn thirty (30) days of recmpt of invoice. Late pa3nnents are sul^ect to a late
charge in accordance with Chapter 2251 of the Texas Government Code. NotwithstaiKling
anything to the contrary in ftiis Sixth Amwidment, Contractor reserves the right to suspend access
to the Services In the evMil of Miy past due fees. No additional funding shall be available for
Services provided under this Sixth Amendment witlmut prior written consent Of County.

2. The maximum compensation for the Services described in Exhibit C is ̂13,219,00 over a three (3)
year term. County shall pay Contractor tire following amounts:
Year 1: $10,a»,a) SrP2 License, PSW-INH-SIP2-CAL - $500

Polaris API Site License, PSW-INH-APISITE =$7,500

Training and Setup, PSW3-3M-SE1UP - $2,500
Polaris Integrated eBook with 3M Qoud Library (Discount for opening day
e-book commitmCTit), PSW3-3M-FEE-SUB - SO

Year 2: $4250,00 Polaris Integrated eBook with 3M Cloud Lil»ary, PSW3-3M-FEE-SU8 »
56,250

Year 3: $6,469.00 Polaris Integrated eBook with 3M Cloud library, PSW3-3M-FEE-SUB =
$6,469

Payment shall be made by County within thirty (30) days of receipt of invoice- Late payments are
sublet to a iate diaqge in accordance with Chapter 2251 of the Texas Government Code.
Notwithstanding anytWng to IN? contrary in tMs Sixth Amendment, Contractor reserves the right
to suspend actsss to the Services in the etrent of any past due fees. No additional hmding shall be
available for Services provided under this Sixth Amendment without prior written consent of
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Cotjunly-

C. Non-apptqfmation. It is spedficaUy undeistood and agreed ttiat in the event no funds or insufficient
funds are appropriated by Fort Bend County under this Sixth Amendrnent, Fort Bend County shall
notify ail necessary parties that this Sixth Amendment shall thereafter terminate and be null and void
on the last day of the fiscal period for wWch appropriations were made without penalty, liability or
expense to Fort Bend County.

D. Taxes. County is a body corporate and politic under the laws of die Stale of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.

E. Confidential InfoimaHon, Contractor expreiraly acknowledges that County is subset to the Texas
Public Information Act TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwitihstanding
any provision in the Sixth Amendment to the contrary. County will make any infomiation related to
dw Agrecnu^t, or otherwise, available to third parties in aixordance with the Texas Public Information
Act. Any proprietary or confid«itial information marked as isaich provided to Ctwmty by Contractor
shall not be disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to the owner
of such marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms and
condi tions of the Agreement are not proprietary or confidential information.

F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Sixth Amendmrait The parties hereto acknowledge ttiat venue is proper in Fort Bend County, Texas,
for alt legal actions or proceedings arising out of or relating to this Sixth Amendment and waive the
right to sue or be sued elisewhere. Nothing in the Sixth Amendment shall be construed to waive the
County's soverdgn immunity.

G. Termination. Cbunty may terminate this Sixth Amendment at any time upon thirty (30) days wriltaa
notice.

H. Automatic RenewaL The Services shall only automatically reiww for the same or lower price as listed
thereon. Any renewal that increases the cost to County must be executed in a written agreement signed
by the parties.

I. Confiiirt. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended. If there is a conflict between diis Sixth Amendment, Exhibit B, and/or the

Agreement, the provisions of this Sixth Amendment shall prevail.

IN WmsiESS WHEREOF the parties have duly executed and delivered this Sixth Amendment which shall
inure to the benefit of and be binding upon the successors of the respective parties, as of the last date
indicated below.

FORTIBII^COUNTM" INTNOV^VEwoy^VE i>HrHu=ACES, Inc.

Robert E. Hebert'Gounty Judge Authorized Agent - Signature

Inie IM, Ri'SseiL P,un\kcp
Date Authorized Agent- Printed Name

ATTEST; UmtitA L ^§1^ t

Laura Richard, County At. j i I
*  /, Date

/'''v
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AUDITOR'S CERTIHCATE

I tereby certify lhat funds in the amount of i (X)0 Qj) are available to pay obligation
of Fort Bend County wittiin the foregoing Agreeijaent^

J
Robert Ed Sturdivant County Auditor
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Of.

2WMD

FORT BEND COUNTY, TEXAS

PURCHASE ORDER

BUYER: ChnsBna M. Hacker

P.OJ«WiBER: 136432

PAGE#: Page 1 of 1

P.O.0ATE: 3/1^016

I^LAflERYBY: 373/2016

VENDOR: 24498

JNNOVATIVE INTERFACES. INC
PO BOX 74008010

CHICAGO tl 60674-8010
ACCOUNTING DEPATMENT

SHIP TO: UBRARY-GEORGE MEMORIAL BRANCH

1001 GOLFVIEW DRIVE

RICWKOND TX 77469

BILL TO: COUNTY AlKJITCXR
301 iACKSON
RICHMOND. TX 77469

DESCPBPTIQN QUANTITY

1  SCMTWAFt t
POLARIS SOFTWARE MAINTENANCE

EA

UNITCCXST

$88231.12

EXTIBID COST

$88231.12

2 DAT4flASE 1
PCXARIS DATABASE SYNCH SERWCE

EA $463.50 $463 50

3 SYNDETIC 1
SYNDETIC SOLUTIONS {FOBEP) CO

EA $12065-45 $12,06545

SYNDETIC SOLUTIONS (F08EP)

COVERAGE PERICX); 12/01/2015 -11/30/2016

QUOTE; 08112015

APPROVED COMNHSSIONERS COURT 2723/16

4 S-INH-OVE.RIVE-REN 1 EA
Pverdfive Rer^wal

$1650.00 $1,650.00

GRAI«} TOTAL: $102.41007
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III innovative Invoice

5850 Shelfcnound Way
Emaryvilte. CA 94608
510.6S5.Ba30
ar^l.com

BIB To

Carol Brown
Mwy Milter
George Metnorial / Fort Bend
1001 Golftfiew Drh«
Richmond TX 77469

(nw(c»D»to

Twltw

POi

Ou* Date

StfM Rep
Site Code

CrMiPdPmm

CMTPfKy

INVmvCC7888

1in7/2(!1S
Net 30

iswrraois

Oennb Carter
FOfm704

Sales Order #80.lNCe229
US&)(ar

! S-PSWMAIMT

S-PSWMAINT

Pttote Services M^tenance Iw tie ported of
12/1/15-11/3W16

Software Mantenanoe for the period of
12/1/15-11/30/16

463.501
I

88,231.12!

463.50

88,231.12

FBN #*-296^4

PfeaMt^eMcVenkallr to;
NtA

Fte bSlrpireSi,^ s

Total
Amount Due

88,694.62
US$88,694.62
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Kl Innovative Invoice

ain@ffl.oom

BMT<t

Cart^ Brown
Mafv lyHRof

Mamorfat Ubrary / Fon Bend
1001 Gotfview Drive
RtahmondTX 77469

Inwlcttr

Involc* CM

T«<n»

|W0*

StMsftep
SttaCmte

CraitwiFrom

Cumncy

tKV«tC079aZ

waacrs

Ml 30

ijriaaoj®

DwWM Carter

FORT1T04

$«M Ordar ISO-INC87M

USDoSar

»>16-SYND-„.
cFSl»-RENE
W

1 SyiKietfcs SofuBons Subecriptori Renewal tor 12,065.45
the period of 12/1/15 -11«0/16

12,065.45

Total 12.06S45
Amount Due US$12.0^.45

FaN9».»S»Hr4 Peiii»mnQ rajfrMi»&or4«aiiAiil;
aTOfll^aBm
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III innovative Invoice

Invcde**

SStiOShenmounciVi^
Eimrw^le, CA 84^8
5l0.eS5.6200
af@i.com

BMtTo

Carol BroMi
Mary USHto-
Geopge Memorial Ubrary / Fort Bend
1001 GoBView Drive
Richmond TX7T469

Twms

CO#

DmOiM

• avi>

C«wrtMlFn»n
CMmtncy

wv-ecoeoe?

•.»9«I1S

m3o

t»2016

OerMCanar

S0RT1W

Si)«» owet «so.R«aMja
yst

, S-INI+<3VE..,
RlVE-ReN

1 ;overtrtw Renewal 3/1/16-2/28/1T 1,650.00 1,650.00

Mm iHWI a«kwtleaKr IS

f=wi>«fesmiMMio . .
t.si6«e.«290er ai^txom

Total 1,650.00
Amount Due USS1,850.00
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FORT BEND COUNTY, TEXAS
PURCHASE ORDER

P.O.»R«iaER: 136432

PAGE #: Page 1 of 1

P,045ATE: 3/1/2016

DO-IVERYBy; 3/3/2016

BUYBI: Chilstina M. Hack&

24498

INNOVATIVE INTERFACES, INC

PC BOX74008010

CHICAGO IL 60674-8010

ACCOUNTING DEPATWENT

SHIP TO.- LIBRARY-GEORGE MEMORI/M- BRANCH

1001 GOtFVIEWORIW

RICHMOND TX 77469

BILL TO: COUNTY AUDITOR

301 JACKSON

RlCHMOOro.TX 77469

DESCRIPTION QUAN-ntY UNtTCTOT EXTEND COST

1  SOFTWARE 1

POLARIS SOFTWARE MAINTENANCE

EA $89880 27 $89,890 27

2 DATABASE 1

POLARIS DATABASE SYNCH SERVICE

EA S46306 $463,05

3 SYNDETIC 1

SYNDETIC S0LUTK»JS(F08EP) CO

EA $12065 45 $12,065.45

SYNDETIC SOLUTIONS (FOBEP)

COVERAGE PERIOD 124)1/2015-11/302016

QUOTE: 08112015

APPROVED COMMISSIONERS COURT 2/23/16

6IUU4D TOTAL: $102,418.77
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STATE OF TEXAS S
§

COUNTY OF FORT BEN D §

THIS FIFTH AMENDMENT is made between bmovative Interfaces^ Inc who has purchased GK
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc. a New York corporation, ("Contractor"), and Fort Bend County, Texas, a body corporate
and pdiiSc, acting by and through its Commissioners Court, 401 Jackson St, Ridhmond, Texas 77469
(hereinafter referred to as 'County")

WITNIKSETH;

WHEREAS, Contractor and County executed and entered into the following: an Agieen^t dated February
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a
Third Amendment dated November 17,2014; and a Fourth Amendment dated April 28,2015 (hereinafter
collectively referred to as 'Agreement" and attadhed hereto as "Attachment B"), procured through the
City of De Soto, Texas' processes and procedures and through an interiocal Cooperation Agreement
between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as
" Polaris ILS"®) consisting of hardware and software and related services.

NOW, therefore, in consideration of the foregoing, the Agreement between County and Contractor is
hereby rettewed and amended as follows:

A. Software License and Maintenance. Contractor shall provide the software license and maintenance
("Servites") to County as described in the Scope of Services (attached hereto as "Attachment A").

B. Payment The maximum compensation for the Services described in Attachment A is S1Q2,418.77.
Payment ̂ all be made by County within thirty (30) days of receipt of invoice. Late paymaits are
subject to a late charge in accordance with Chapter 2251 of the Texas Govenunent Code.
Notwith-slanding anything to the contrary in this Fifth Amendm«it, Contractor reserves the right to
suspetKi access to the Services in the event of any past due fees. No additional funding shall be available
for ServicKS provided under this Fifth Amendnwnt without prior written consent of County.

C. Non-appn^riation. It is specifically understood and agreed that in the event no funds or insufficient
funds are appropriated by Fort Bend County under tWs Fifth Amendment, Fort Bend County shall
notify all r«ce^ry parties that this Fifth Amendment shall thereafter terminate and be null and void
on the last day of the fiscal period for which appropriations were made without penally, liability or
expense to Fort Bend County.

D. Taxes. County is a body corporate and pc^lic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.

E  r-^^nrtdetirial Information. Cwitractor expressly acknowledges that County is subject to the Texas
Public Infonnation Act, TEX. GOV'T CODE ANN. ̂  552.001 et seq., as amended, and notwithstanding
any provision in the Fiftti Amendment to the contrary. County will make any infonnation related to
the Agreement, or otherwise, available to third parties in accordance with the Texas Public Information
Act Any proprietary or confidential information marked as such provided to County by Contractor
shall not be disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to the owner
of such marked information and the of^rtunity for tfte owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms and
conditions of the Agreem«it are not proprietary or confidential irtformation.

F. ApplicaMe Law. The laws of the State of Texas govern all disputes ariring out of or relating to this
Fifth Amendnrtent. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for alt legal actions or proceedings arising out of or relating to this Fifth Amendment and waive tlw
right to sue or be sued elsewhere. Nothing in the Fifth Amendment shall be construed to waive the
County's sovereign immunity.
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G. Termination. County may teiminate this Fifth Amendment at any time upon thirty (30) days written
notice.

H. Automatic Renewal. The Services shall only automatically renew for the same or lower price as listed
tlwreon. Any rertewal that increases the cost to County must be executed in a written agreement signed
by the parties.

L Conflidi. Except as modified herein, ttie Agreement remains in full force and effect and has not been
modified or amended. If there is a conflict between tWs Fifth Amendment, Attachment A. and/or the
Agreement, the j»oviaons of this Fifth Amendment ̂ l! prevail.

IN WITN ESS WHEREOF the parties have duly executed and delivered tiiis Fifth Amendment, which shall
inure to Ihe benefit of and l)e bindUng upon the successors of the respective parties, as trf toe last date
indicated below.

IJ
Robert E. Hebert, fcounly Judge

Date

Innovative! ACES, Inc.

i
\ /

Authorized Agent - Signature

bc^rujcoP
Authorized Agent- Printed Name

Title

Laura Richard,

1% '^1
I

w

so ■4^
5.50..

.'.Vb.-s

Date
I I?-

AUDITOR'S CERTIFICATE

1 hereby certify that funds in the amount of IH are available to pay the obligation
of Fort Bend County within the foregoing Agrc^c^t, . y ,

Robert Ed Sturdivant, County Auditor
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CERTIFKATE OF INTERESTED PARTIES PORM 1295

loll

oiimitese Nos. I - 4 and 6 »Oort^ Mos. 1.2.3.5. wirt 6 « tta«« *« •»

Y ftflrr- - «"«ihr fiKfio fotnw and ttw «aty. stttfa and cotwitnf at th> twiafcma jUaca
ottHtsiness.

fcaxjvative fnttrtaces. hic.
CA Uniied ̂ les

bsing fiWrf.

Fwt Bend Coui%. Texas

C»¥IC£U^OMLY

CERTOTCATION OF FtUNG

CertHicaM NiamlMtr:

2016^219

OaieFiwfc

oniAmiB

tMB M^HKWeeaSMI:

m2am)i6

~  .. ..-,..--^^rt«.ntwwtf«>"*"^'»yB>eeovetn«i(aniaient8t»«y«iat»«gw»KaftotoM*oridawW»aw«»w(»act.enii>i»ioykt»e

FiRh Amending to Iwwvaftw
Inrwvathw Intei^KtoS. toe Sotoware MaNen^

MMiMi«»toteresied Party City, State. Countty of ttusirHtss)
tteture ta ioterast {i^eck e^ii^taiblt)

Cwi^aWngi Intermeiliafy

is ah®ek(H!rtyH»h«feNi*«3to»««*s»d Party.

s AFFtoAvrr 1 sy«ear, or aMnn. under penally til periMy, the tHwve disclo^ae is true and correct

Signature of iMJtoorited aoent of contracting bustoess enety

affix notary stamp ' seal r^ove

Sroomto
and subscribed betore me, a* said .das the. .day of.

20 to certify wf»cb.ii»toe5»irry«wtoafto^^

ign^eofotflcecadmineueti^ Printed ruune of oBkaxadmineaBn^ ihK Of omccr cumcnisiEfinQ 03tri

Forms provided by Texas Ethics Commission www.ethtcs.state.tx-us Vefsk»tV1.0.34tm
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CAUPOimiA JURAT wrm AFPMNT STATemir QOVERNMOIT CODE § 8202

r§ee Attached C3ocument (Notery to raro^ out Hues 1-6 bi^ow)
Q See Statement B^ow Pries 1-6 to be comj^ed only by document signerfsl. not htotary)

Signature of DQ<^meni Sgrm No. 1 Signature of Document Signer No. 2 (tf any)

A iwtefy fMjWic or other officer completing this certificate varies only the ktentlty of the indivkkart wno signed the
docyrrwnt to which tWs certificate is attadied, «*1 not the truthMness^ accuracy, or vafidity of tf«t doct»nent

State of Csrtf^ia
County of ^ (XyvNijCi Ct—

"1

,i v.-,,,..

.0r5562 J

. --iRfitA;

Subscrtt>ed and sworn to (or affinned) before me

on this
|L|4^dfjy , 20| Jq_,

Ijjvj Date f\Aonth j

(IKKO L^cJv/rS

(and m / ).

Year

NBtne(sfof S^nerfs)

fxoved to me on the basis of satisfactc^ evidence
to tje the psrSon(s) who appeared t>efor8 me.

Signature

Signatwe of Notary Public

Seal

Place f4otary Sea/ Above
OFTtONAL

Though this section is c^tiorv^, comple^ng this information can deter alteratim of the document or
fymrdiJmt leaftewhmerrt of this ferm to an unintended doa/ment.

Description of Attached Doc^e^ ̂  ̂  g_^ '0^
Titte or Type of Document: _Docu^nt Date: t^, ̂ tJ| ̂
Number of Pages: | Signeits) OtherXhan Named Above: / O

62014 Nationsd Notary Assodation • wwyv.NationalNotayjxg • 1-800-US NOTARY (1-800-8766827) ftem #5910
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Ui innovative
WoffO

Sticllmound Wa*

fA 946nk lHyA
(5lfl.655 620i»

c ONFIDEN riAL PRICE QCOTATION FOR

F»rt Bend Cowi^' Library

f M ilK- periiia; Dec. 1, 2015 - NOV. 30 2015
IKNOVA riVE INTERFACES, iSSCtWtPORATEO lUNlTtO STATES Cl ST<M«ERS>

PSW-INH-SCUF-C/U. Roiati# SIR 2 Wesralion UcKrae Software license

pmiltict Sum^T PrMtueiName Type QuiwtHy Tabtl AmouM

—— — t

|^-IflH<<3RAC RolOlildPAC
1

Software Lioensw
i

1 $0.00

RROFILi-PtJBUC

Community Profiles Software License 1 $1,730.44

1 S-RCVS-DBSYHCH Ptteris. TO S^fnd* Servtee 1 $403.05

RSW-INH-STAFR-
»:oii

malaris e-ConHiierce Scritwate Ucense 1 $3,472.98

RSW-nm-RAc-
ECOM

pioiaris! e-€»iiHReiroe Software license 1 $o.oo

i S-iOI-V0^^ SERVIOE Polaris EDX Scritware LiceniM 1 $7SO.OO

j RSW-INM-EWWJIIT Polaris EiqKMft£)0»n»E Software Liceiwe 1 $347.29

RSW-INH-
RKMraifRAC

Rolaals RKIBUJERAC SrMRware Ucetwe i $1,736.44 1

RSW-2fU^RAC Polaris RowerPAC
(Inducted In server software o>st)

Softwwe Lkauwe 1 $0.00 i

1 PSN-IIIH-
1 SERVERSW

Pol Server SW Software license 1 $70,031.08

f

|>SW-lllM-SiLF-CAL Polaris SIP 2 Integfstion license Scritware UoarKse 30 $ 2,083.73

»

$189.00

Page 1 ots
OociD OBtmtS

com
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PSW-INH-
SIMFLYREPOR

S-NOP^iy.

S-XNH-OVEftDRlVE

(Induded m server st^are cost)

iPiC3P

iWbsgROm with OCUC Navigator)

(March2016-Feb. 2017)

PSW-INH-STAFF- Polaris Staff CFient
(I

i

ClUL

PSWXNH-STAFF-

CAL

PSW-INH-STAFF-

CAL

nduded In server scrflware cost)

i>oiarlBStaifraient

PSW-IliH-TeL-IN itolarls TetefRumy (InbourxJ)

ConTidermat Quote
IOct-2015

PSW-IHH-
ORUDETEC

PSaW-XMH-MI.-
SPMNXSH

Polaris ORL Det

SoffcMnre License

Software License

Sryftware License

PSW-XNH-TEL-Otrr PolaiisTelephcMiy (Inbound) Software Ucense

PSW-XNH-TEL-CAL Polaris Tcdef>hony (Per Line CAls) Software License

Software License

Polaris MultiHiK|iial PAC (Spanish) Software Ucense

2.

287

10

L

S-PSV3-SYH0-SU8-
RENEW

3"* Party Sobscrfptlon 1

$o.oo

$2,625.00

$1,650.00

$o.oo

$1,562.82

$135.00

$868.22 I
!
i

$868.22 I
I
I

$34730

$173.65 i

$1,312.50

$12,065.45 <

Annuitl ToImI $102/S18,77

Page 2 or 5
OtxiD oetmii

MAMMr li com
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ConMerttist Quota
1-Oct-2015

A  R«new«> Raiitwar); ai( fe i>ik>8tiic ltein> (JW») «Uvs ul iIh; date of rvcotpt of anLMttase ^ innovative. The t.itM PfoJuct license ajsociMCd with this rcnetvul sliaH aiaoma*«e.vUy lorwtnaie upon tabKov's

fa^ to - pavroaM of monies owed tu tiinovative as ai^ctt w by the Ufaraiy
bscriotiaa ("Snbusrlpliow Rentwal"): ail fees pa^iabie withm thirty Oft) flays of the date of icecipt of an tnvttice

r ^In^valiv*- The Stdrsoiptioo Ihudoel Ifccrvve asvocnnett wHh lh» renewal shall auloniatkalty tefiranate upon l.ibtary's
rSw to nwte timely payment of imwKa .rued to Inivovittivc as agreed to by the Libtary.
Add-on ft-odocts Pmdncls") ati fees paytMc Mfithnt dtirt* JJO) dajtt of tfw date of Tcu-ipt of an invoice fromj  j ihrarv is hereby gwotcd a limited, taw-eseliesive. non-inmsfenibic and non-swbtieemsablc lieemc to use the Add-On

descrdicd in ids ̂patdatooo tor libimy mtbrmaikKi systems <»|»etations. No vnlicr Ikertse, cApros or iinpkted. is granted
^fcander This trrrft*- slttH aMt«»n«t«a«tt> letn^taic upon Ubwy's fitilure to nwfcc limcly paynKai of monks owed lo
Innovaiivc as agieol to by the tdbrsny

Adtliiional PayroeBt T«tbs (as applkabte):

Tiii d Part* Softvvare/llardwar*: For product srtd 5crvke.< purchases which iiK-ludc Inmtvaiive pruviding ihirtFpariy software
l' rdwarc producw. puvmcwi tor swvTi softwme tar hardware shall be the Product &■ Servtcrrs fstymenl Icrms above fas"IJjptic jhlef. but Inmwalivc rwcrves the right to rev|utte up «» ItHlhi itf the tm<4 of such products and services to he p«id as of the

bttisciive Itolc.

T  el A Eniertainmeni {TA£). »<»d Other Ctpenses: lAK and other ttvix-nscs ineurrLvl b\ innovative to relation to the"v'isirm oftftc produets ami services above shall be payable by the l.ibr^y within thirty (.TOl days ofthc date ol recc^ wl an
tovoice from Innovain c dciO!ltng vueh c^peitws.

I^al Terois & Coudirions
t  t he terms and curKlitioos of thts t|UMaliim constitute an offer by either Inncvvative iruerfaces Inciwporated or Innovative

liiterfaccs tihtool t.iiniied ttw checked above, •iomnattve") to veil products and service.^ it» i!tc t ibrary. mut iraceepied
hv the I.ibrary. cwnsiilulc a legally-birsding »»bhg,uion by the I,ibrary u> pttrchasc such pruducis and services.
Acceptance of this nuotatkw by the Library may he completed by Library s signmurc of this <|ui>tation a» provided
bctuw. issuance of a purchase order, or any ibtw ol accc(«jiKe othcrwix recogiitred by atntticable law five icmts laul
cottdititvits of Ibis qmUidion sac vidid tin 45 days, and if o«* accepted by lltc Library wiihiii said time penod. shall he
deemed aulomaticnlly revoked

'  I aves are not incltnW in th= dWted prkes but, if .^dicabic. may he clwrgcd by Imvuvative at poiol of invoking.
I  I seep' otltmwiwe specincd. ait prices arc in LS DvHlars,

4  I Olcs^ (oherwiic speeilicd •» this gtiolaiitio. fMymcnl terras for the products and seteices hereto ;trc net iliirty days
lYoin the invoice dale.

V  I his ijiioliiitun Is c««l(idenlMil between I ibrary «vd Imtnvattvc.
p  n>c terms and awdMions of this ituonition may be rt^-clcd. modilicd orsuperscvlcd only by a written agrvcnwiii signed

bv Imtovtaivc speedy'"S rejection, modilicntion tie superscssioo of the terms ar»d ouiditioiis
7  I'avmcW for a iJkM New Instaihtlion IhvHiuet cmistiliiies prc-payment tin license and imiintenaocc for ihc I 2 immltis

lol'low ing the eompletioti of tiara lotid «»the pwrctiiiscd product.
H  Pavmcw for a Sutvscriplioo New tiisialliuion IVoducl ciwiMitutes prc-paynicm fw sutvscriptioo tivr the 17 mmilhs

tbilowiog the Effective Oatc.
•I I kM or Subseriplitwi fiwduew are for twelve | n> ratmlh terms, and automattcully renew tor 13 inonth terms following

the expiration of tlte initial jiroduet term. Ibe Library may cancel <i LAM or Sitbscriptkm I'nvduci wily by mnifving
tBraH.ilirv ir cvritinc of 'b mlemua* ti«n h» wncw iH least ninety fihll days prior to the cspiratMo lO the lafrrcni
term l'.!smeKl toi I AM "i SohccripsiiMi Iteiicwal pcttods are prepaid, and roost be recvivctl by Innovative at least
ihirtv tddl days in advanee of the new renewal pcrio>i Payittenl for any pro-rated ptntkm of a LAM or Suhscriptkm
ftefiew.r! pcrioti w rh'e 'o Innovative vvilhin thirty (.Iff) days »>tThc dale of receipt of an iitvuke ftvan Innuvativc tor ilie
isfo-raicsl term. I'ncitty tif al' I Nt or Stihsci ipluva Renewals arc subject In iiicicttse hv InnovMlive

It) if dciivvn >w iiTst.ilf.Ui.nr t.f any piislucLs or vcr> ices U» the I jhrarv iimlci this vtuntniion is piKljkincvt j| itw I ihrarv s
rei)ucsi until J vtiilv nnvfc lli.in sis ((it nmntlts ditcr Ibe bftective Date, tin* labrafV will he invoiced tiic toll amount of
pre ptireliasc luder on ibe date vis (h| intanfis aficr the L(fcdivc tfale. in adviiiice »if delivery or insf.tllaiion of any
prrsliteis n- vcniees under Ibis gumaotrn Ittnovauve aissi receives rfiv r«hl itr cllatigc in werv:a.sc tlic pricing of
ptivliieis and scfvke- iinJst this viootatitm imvlcr .such etrcomsiiraees

I ( tf l.ibfBfs fitfflv to pay liiiH«alivc aty sunrs dt*e untfer Ihts iiuoiatunt im a timdy basis, inntnalivc rescfvxs the right iti
discowimie maimenance. vtibscnption atidtot iHWiins ,<rv»ces. as applicable, until Ltbrary Itilly pays to Innovative all
sMttis land related pcn.itti»l itogcihcr. the "tfvcrdue Asiuvtmi'l tine to Iniuivattve. If Innovtiltve vliscontitiuo any

www M com

Pago 3 o» 5
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ConM«nliatQuole
1-Oa-201S

!icrvic«* 0co»*As<l w Librwy its «tcswll of such non-fNtymcai, ami suhsc(|ua«i)y pc^^tam such sen ices, Innuvaitvc also
mervm the right W »«««*« Library a re-juart pcnahy foe ctiual to ihiiry pcnxnt of the CHcnfoe Ammnt. ni
aildiii.10 to ilwt Oveathw AiwHuit.

|-» inmtvaiive htfrobj s»> tvwrawws. cKftress »* wiib nesfcct lo the ami services described in
ibis oMtiaiioit induditig svafrantfoi of noiv-infriiigcmcnl mcrebamiiNUt) or fltiiess llw a particular ptupoiic. Innovative

be tiabfo 6fr imv jndtieci. hM.-identat or eonscquential tosses or ihMiages retaned to this guouuion. tii no ev«it
Skill Innovative s aggor^e cwmulntivc liabihl) for anj claims arisiag »»«l Of or rdmcd to tftis ipiotrttitMi cjtcecd the
amoutds then paid by ibc I Uirarv for ibe products and Services descrfoni in diisquntatim

13 5mlHect to Soaiun rdmve. the lemts and condrikms of lUs <|um3tkm riipersedc any undenitandings, agreements or
lepreseniatioov. «press or implied, oral or written, between dm Library and Ummfailve-

14 hilKivmive' iteliveiy of ptodliiatsaiid services under this ttuvtation are coodkinwd upfsr ibc Lihraiy's cFudh worthiness,
and lormvalive reserves the rigN to before any contractual pertbmsance bj Innovathe. to tci|uir« Library to pot
in pbum a letter of ctedii or tuber rormnrpaymeoisccwiitv, in order n> secnn; payments due fromlJbrat}.

For innovative loterfarms f** Sbrary

Portvge District Library / MCLS

wwwmasm

page 4 ol 5
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Attachment A
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iil innovative
Worki Kcadtptaitcrs
5S5I) 5>hcHinottn<j Waj,
l"_incr\ *iWe. t'A 94608
1.510.655,6200

OewiO n2520»4

twwwa cam



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

Attachment B



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

STATE OF "reXAS 5

COUNTY OF FORT BO40 S

THIS FOURTH AMENf^ JnOKEBfiHT is made !>etviieen iimovatlve M^xes, inc. who has purchased GIS
mformation Systtflis.. >»*- <toing tMstne^ as Reterfe Library Systems, a vdiotty owned subsidiary of PIS
Solutions, tnc. a New Yori< corporation, (h«^ein after now referred to as Xontractor"), rurd Fwt Bend
County Texas a body corporate and politic, ac^ by and through its Commissioners Ccxirt, 401
jackKm, Richrriood. Texas 77469 (hereinafter referred to as XOUNTY.-)

WITNESSETH:

WHEREAS, Polaris arid County entered in an Agreement dated February 22, 2011, (hereinafter referred
to as '/^eemenfy, a Fin^ Ainen(bT«mt dated October 2, 2012, (hereinafter referred to as Tirst
Amendmenf); a Second Amendment dated Noverrtjer 26 , 2013, (hereinafter referred to as "Secorsd
Amendmenf) and a Third Amendment dated November 17. 2014, (hereinafter referred to as "Third
Amendment'} procured throu^ the Ctiy of Oe St*o. Texas' processes and procedures and throc^ an
mtertocal Cooperatton Agreement between County mnd the City Oe StRo, Tescas, for a computerized
system (hereinafter referred to as "Polaris ILS"®) con^sting of hardware and software and related
services.

HOH, THOIEFORE, in consideration of the foregoing, the Agreement between County and Potaris is
hereby amended as follows:

A. Innovative Interfaces, Inc. shall now be referred to as Contractor and assume alt
obligations previously held by Polaris with regard to the Agreement arnJ all
Amencknents to date.

8. An additional amount not-to-exceed $1650.00 shall be available for additional services
and/or products provided by Polaris in connection with die System as described in
ernibit A (4® »nerKtonent).

C. No additional funding shall be available frw services provided under the Agreement
virithout prior written consent of County.

0. The Services in Exhibit A shall orRy automaticaHy renew for the same or lower price as
listed thereon. Any renewal that increases the cost to County must be executed in a
written agreement signed by the Parties.

E. Coimty may terminate this ̂ reement at any time upon thirty (30) days written notice.
Contractor expressly acknowledges that County is subject to the Texss Public
Informatkm Act. TEX. GOV'T CODE ANN. SS 552.001 et seq., as amended, and
ntRwithstandmg any provision in the Agreement to the contrary. County will make any
information related to the i^ireement. or othervvise. available to third parties in
accordance with the Texas (HitHtc Information Any proprietary or confidential
information marked as such i^ovlOed to County by Consultant shait not be dtsdosed to
any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides for notice to
the owner of such marked infornation and the opportunity for the owner of sudi
information to notify the Attorney General of the reasons why such tnformaticm should
not be disclosed.

G. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or <»nended.

H. If there is a conflict tietween this Fowth Amendment jund any prior execiRed
document, the proviskifs of this Fourth Amendment shall prevail.

ii«ge t of 3
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IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall
fcwire to the benefit of and be bindir^t^ion the successors of the respecttve parties, as of ttm
last dateJndicaMd bdlaw.

AccepriFORTy^jo^Y /
mMJM

By:
ItobertE. Hebert, County iudge

Date:.

Uura mcfianj. County aertc

Af^Koved:

Qa
Fort 8«*1 C( LM>rary Director

accepted for innovative interfaces, inc.

^  / CfD
RA and TitlePrinted Maine ami Tide

i'jySi'toj!..

906

W ■V

AUDIT0R15 COlTtflCATE

I hereby certify that furxh are available in the amount of S.
the oblifation of fort Bend County under this contract.

JSa accomplish and pay

Robert Edward SturdKvant, County Auditor

MIS: l/aai5Asre«neot»/(H*cliwimW.14.aii5

(>«te2gr3
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Exhibit A (4^*" amendment)
Pnce Quotation
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Hi innovative
-Fl,5l0.655.6a)0

ra*^i:iOE.-4 TiAL PRICE QUOTATION FOR
-oftr 3£j»»0 cauNnr -isjuk*

March 26. 281S

Product Numb»r prothHtttMie m>e Quantity Amount

KSWr-lNM- Polaris SCff Client Ucense Ucense I  $750

iswiMau.

TOTiWU $750

IncremefVC to anmuri mamtenanoe upon oert annual Pcriads nnHnntaianoe renewal followmg

tnsbriiation: 1135.00.

Product/Servioe

One 8<»nre is required for «ach woritstatwr*. The price of the hcense jrvrliKlBS remote installation a^stance by
Innovtftlve support sb^ as needed. OJstomeriMN also need a WlndowsServer 2012 Oierit Access Uceroe for teach
wdfkssfcBiiNiii on w^ichaPtto:«staffdi««8censeis m!*rtteJ. These are araiabte from InnoMstive for $i|^Koerise or
the library can supplv. They are not Indutted m this quo«.

1  ThteiiuotalionisvaBdforOOcafendardays.
2. Taxes are IK* inckided in the quoted prices but, if applicable, may be charged by Pidarts at poini of

ifMoicino.

3. Ai poOKS are « US Ot«ais.
4. payrneotterrris are net (30) catendar days frran the mvotce date.
5  This quotation is confidentwl bebireen Customer and Potans.
6  AH products and senmresfo be provided are sutqecr to the terms and concHbons this qiM*atlon and foe

softw»« license agreement, software madntenanoe or skqaport agreement or other appUcaMe agreonent
between foe CuiAomer and Poi«^ In the case a conflia between the terms and conctbons of this
quotanon and the terms and condibaisc* any other applied agreement between the Customer and
Mans, foe terms and coTHWions foe <*hef ̂ (pKcaWe agreement shal prewaa.

7. A charge of 3.5% of the tcAai order wM be added for an crefot card orders/payments ovar $2^0.
8. The term of any irense, subscription, or software rn̂ menance wi# totomabcally n»iew for 12 month terms

i* foe end of the Committed Term set forth above or any subsequent renewal term, imless the Customer
notMes Pdans n writing of Ks intenbon not to renew at tot ninety (90) catendar days prior to the
expiration of the committed or any renewal term. Subscription fees, strttware maintenance, or support fees
will remain at the rates quoted atmve during foe Committed Term. All subsequent renewals will be Sufoetit
tochange The Costomw may cana^ or change its ris^tt or toerwe to use any products, software or
sevires to be provided by Mlaris pursuant to this quotSbon oidy upon foe end of Ojmmftted Term or end
of any renewal term and only if foe Customer provides written rufoce to Potans at least ninety (90) ctrtendar
days prior to todr date.

9. Polaris'slhofessional Services tJepartmer«wllcontaa foe customer's Kbrary coordinator wifoin two (2)
weelis after receqXof foe cu^omer's purchase order to schediAedetlvery or to arrange a meefoig to discuss
the deliveryfinstaRation proce» and schedule Service deftvery or product mstallabon wHI typically be
schedtAed to commenoe within forty hve (45) calendar days after receq* of the customer's purchase order.
The customer should expect that <om|»e^ of servce dehvery or product mstaHabon may two (2) to
three (3) monttes after ommenrement. Delivery bmes may differ for products not cumemay in general
releate

10 If commencement of s«vtce delivery or product instalatioo ts postponed at the custonter's reforest until a
date more Chan SIX (6) monfosafter rtto^of foectdtomer's purchase order, the oisbDmer wfl be invoiced
foe fui amount of foe purchare order on the date s* <6) monfos after foe purchase order date, in advanoe
of secvce deiivery or product instaNation. In additicm, if a projot completion/go-tye dxe ongtnally agreed

WWWMCOm
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ConfiderXtv) Quote
Match 2015

mMi a customer te po54x)necl by mote than Six (6) monlils at ti>e customer^ request, t^e prlcino for the
api«(aUe pioclucts or ssMces may Ix acQti^Kt M t>oiia«s's t^tsoMkm tn fTu«di priong m dAsct at Uiat
Tlie customer tie mitka in adviMK» of a ptidog ad|i«ainent.

te'ftns. coiidMtonsa^id i»Motal»osare <ut^(e«a: to the approval of Innovattvo Buerfacos, Inc-C&imact
AdmlnisinMon deiMNrWrA.

Bagwtls,

x>^ n. cSsfiH
^  Customer signanxe

Sites Rep Sgnaiuht
OoiMiis 3. Carter Cwaainer Ittwrio
OuHrtomar Sates <3i»isuttaM«t CuatamarTitia
Dates MaKil 5,2015 Dates

PageJotZ
OexlD »t2520J4
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iii innovative
World Headquarters
SBSOSNeNmoundWay
Emeryvtlie, CA 94608
+1.510.MS.6200

CO?l=IO£«^Ti,A^ pqjCE QUOTATir3?4 FOR

FOdT 3£?iO COWTY tiaHJUtlES
March 27,2015

' pfwtuct Mumber PmdoctMMme Tfp* Qumatitr Amount

\  I.SW-INH-SIP2- SF2Uc^se UCBt« 2 $900
CM.

TOTAt: $W0

Inawtwnt to annual maintenance upon neet annual Potarls mamtenance renewal fbOcmmig
insfe^lation: $X»0

Promotional Terms

Atxwe prtt»« lhcto*» 10*

Product/service Description

Polaris SB>2 OieM Access license

Tetns&CmitHtions
\  TWsq«c«aBo(ni5walidfor90c«eiidardavs.
2, tawes ate ndtlhchided M the quoted {Hices but rf appttcabte, may be charged by Polah® at point of

3. Al prtces are K» US Dollars.
4  p3yo>«« teitns are net thirty {30) caleidw days from the «»vo«a» date.
S. iWsquo«ationtstn«didentjMl)etweer»C*H*ornerandft^^
6  ah prorMcts and services to be prc^Med ane sutyea to the terms and omrWons oF this qurxatton andQre

software license aBreement, scHtware mamtcnance or support aqreeirMmt or other appHeable agreement
uaweentheC^istomerandPolwts tn the case of a oanflict between the temM »»d conditions of th»s
qitotation and the terms and conditions any other at^icable aareemwH: between the Oistomer and
PtHaris. the terms and awxlitionsrrfttieothe-appiicable agreement shaUprewaiL

7, A ch»^ of 3.5% of the total oroer wiM be added for all cf«« card rxders/pafymerfts over $2,000.
s' The term of any license, subscnptiwi. or software mamienanos vWI airtomaht^ renew for i2 morAh terms

at the eiKl of the CtonmCted Tta-m set forth at»ve or any sutrsequent renewal t€vm. unless the Cusbimer
notifies Poiaf ss in writing of its mujntioo not to renew at least ninety (90) calendar days pnor to tt*e
exp»»iQn Erf die comm«ted or any renewal term. Subsatption fees, software maintenaftce, or support fees
Witt mmam et the rates quoted atxjve during die Committed Term, AH sutisequent renewals wMI be subject
to dumge. The Customer may cwnael or change ttsnght or fcense to usw any products, software or
services to be provided tiy PtMs pursuant to this quotation onty upon die end ofONnmttted Temi or end
(rf any renewal term and only if the Customer provides written notloe to PtXaris at iMist ninety (90) calendar
days prior to such date

9  Poiaris's Professional Services department wiH contact the customer's library coordinator within two (2)
weels after receipt of die custome's purtSiase order to schedule delivefy or to arrange a meeting to discuss
the (idtvcry/mstallation proci»«i,«5 and Schedule. Styvice deHwery or prorfeia tnsiaHaoon wii typically be
Khechiied to commence wAhm forty-five {4S) calendar days after lece^ of the customer's purch^ order.
The customer should ««*« that completion of service dMwery or prockict nstaHMSon may fefce two (2> to
three (3) monttis after oomriwncement. Delivery times may differ for products na currently m general
ndessB.

10 tf OjmmBic«nent of serweedelrvery or product insra»«ion IS postponeJ at die customer's request unW a
date more than s» (6) mondis ̂ter recept of tie customer^ purchase order, the cusiomer will be invoiced
the fun amount of the pimSiase order cn the dMB si* (6) monttis after the purchase order date, in advance

vwmvMi com
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CORfldefmal QuoM
Mwch 27. 201S

Of service (ieHvery or prodiKXitutaHaeon. InatidiOon.tfaixoledcosnifdeliCMi^ttvedaceoric^ftiMy egreect
vrifh a customer is postponed by more than six <6} morHIis iiA tfie cuatooter^ request, the pricing (tor Die
sjoBcable produm or servioes rnay tw a<|Htsted at Poiwisfs (Ssoretion to matt:b pricing in effect at that time,
the ai^oiTW wl be iiolfied m adwaoo! ol a prtciog ad^islmeitt.

Tbe above oorNttSons <iuo«3«ions ai« to tile a(^»ovat of tfuiovauve freieriteoes, bK. OcMKraa
AifcT^tstra^ department

f^ards.

SatetltapSgrwHrw
DeiM^ J. Certwr

Curtomar Sale* CaneultaMi
Plata: Mtadh 2045

X

OusteiTer egnature

CustemerName

Ct»lx»m«r Title

PageZoiS
Oqc«D ft2SS0t4
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"" POLARIS

POLARIS
Integrated Library System

THIRD AMENDED CONTRACT

00
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3

Fort Bend County Libraries,
Richmond, TX

t
o

Polaris Library Systems

PO BOX 4903 • SYRACUSE, NY 13221-4903

$  1-800-272-3414 • FAX 1-315-457-5883 • http://www.polarislibrary.com

Fart Bend County Library 3"* Amended Contract Pa^e 1 of 3 j^jl'
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POLARIS

THIS THIRD AMENDED AGREEMENT is matfe between GIS Information Systems., Inc. doing busings as Polaris
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with Its principal
place of business at 103 Commerce Boulevard, Liverpool. New York (herein after referred to as 'Polarfs"), and
Fort Bend Coimty, Texas, a body corporate and politic, acting by and through Its Commissioners Court. 301
Jackson, RkJimond, Texas 77469 (hereinafter referred to as XCR/NTY.")

WITNBSETH:

WHEREAS. Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
"Agreement"), a First Ameidment dated October 2.2012, (hereinafter referred to as "First Amendtient") and a
Second Amendment dated November 26. 2013, (hereinafter refared to as "Second Amendment") procured
Uwoi^h the City of Oe Soto, Texas' precedes and procetfeires and thrcK#» an intatocat Cooperation Agreement
betweai County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as 'RHaris
ILS"®) COTSisting of hardvrare and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby
amended as follows;

A. An addittonat am<»jnt not-to-exceed $95,920.52 shall be available for additional services
and/or products provided by Polaris in connection with the Syst^ as described in Exhibit A.

B. No additional funding shall be available for ̂ rvices provided under the Agreement without
prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

0, If there is a cwifUct betwewi this Third Amendment and the Agreement, First Amendment or
Second Amendmer«, the provisions of this Third Am^Khnent shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated
below.

ACCEP;€D FDR THE COUip
FORT ̂bENO^UNTY, rails/

ACCEPTED FOR POLARIS LIBfbMlY SYSTEA^.

By;

Robert E. Hebert, County Judge

(laip; ll-n-Ztif
C4itrf'

ATTBT:

ntle: CEO

Date:

Dianlwwilson, Coimty Clerk

q^FO
/  /

APPRDltfD AS TO Fq^FOR POLARIS LIBRARY SYSTIMS
-  ' ' l4

'jj

Title: Managatj, ContramsandPfOiTOsals

Approved: Date

Clara Russell, ̂ i^ary Director

*0
. n

iniw

Fort Bend County Library 3"' Amended Contract Page 2 of 3



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

PCIARIS

hereby certify that funds in the amount of S ^ ̂-QC'. ̂ -^are avaiiabte to pay the obligation of FortI hereby certity tnat runos m me dinuuni. oi 3 ■

Bend County witJhin the foregoing Agreement

L
RtAiert Sturdivant, Cmtnty /Wditor

Fort Beod County Library 3'^ Amentted Contract Page 3 of 3
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POLARIS

Exhibit A
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September 18.2014

Jiil Suropter

Fort Bend County Libraries

!00l OoiJVicw Dr

RicbmoniTX 77469

POLARIS
j  I n R g V . y s! I MS

This is not an invoice

REI Custemer Matntenanee Record Failltwa) Notice

In with dte cowtactial terms C>f the lillfccm nt betwee GIS Inlbrmaiion System , Ine. dbl Polaris Library Systems
(Polaris] 11!W yiw Library !his Cieitum® Maintoutmcc Rcourd (OMR) is a summary of your software, hardware llild Ihtrd-pnily
subscription al Inual maintenance sdteduled to renew.

Should die Llbr«y wish to tn^e miy changes to items helow you must notify us in writing ainoty (90) day;; In lldvMcc the of
ftfnt date offtc maintenaiKe cowtra^ period indicated below. An invoice in the fllikjunt oflbe total tnlUnttmancc will be

auiom tienlly gonemted thirty (ill) dhty;; tn advonoo of Iho tlrst daar of the! I IllimeitsmOll oove;rl 11 le pwiod.

Maintenance Renewal Peliod; U/0t/14 *11/30/15

Poiaris Datatese Synch Service .Qiy J

Polaris Services TlUtal: S441 TO

hllugmtion Lkettse (ScifCheek) "Oty 30
Poiaris Community Pwfiles (looludes Featurelt)- Qly 1
Polaris e-Comroercc (Staff) 'Qly 21!

Polaris liD' (Up to 3 Vendors- Vaidur LimitV Qty 3
Poians Express-O'y 1
I'obiisMobilel'AC'Qty I

Polaris I'owcri'AC (Unlimited) Qiy I

Polaris PowetPAC Children's Edition (No maim charge). (?ty 1

Polaris Server Software ♦ Ol v 1
Polans SimpiyReports- Qly 10

Polaris StdtOie it •Qly 10

Polaris SfalTCIient Qty 287

Polaris Telephone Services (Outbound) *Oly 1
PolarisTeli.lphone Services- Qlyd

Polans telephone Servtces<Inbound) ♦Qty 1
Polaris URL Deteaive • {]ty 1
Polaris e.Commcrec (rA(>Qty I
Poluris FoWwPAC Mtdtil'ngoal Version (Spanish )«Qiy I
Integration license 'NClPlntegllltion with OCI.C Navigator) -Qiy I
Polaris SoftwarTotni: $83,765.4! 1

Thii^ Ferty Softwai t
Syndetic Solutions (fobep) "(fty 1
Thml EartySoflwareTotal; SII7I4.II.7
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Total for Maintenance Renewal Period: 12/01/14 • 11/30/15 $95,920.82

ProdLu:! Itelp 4 Suppcn requtilltll (phone calf or email) lo ("owis fori»>pR>duct or service ntHCoWltW under mlllnicmincc will
ificijraS200,00 hourly fee(mminaim or»(I) hoini fSw Polaris sulllloflpcfiioimcl'stinK andeflhrt only. Additional costs utny
be Incwred fur rcplaccinen! parts, third pe{t> repairs, shipplHl!, ItlOLinlnce aid other.

Please do not hcaiate to contact me with ehnngf to this Customer Mnintnncnce Record or if you have anyqucttiofl!! or
concerns about yow mwwai

Sanecrely,

U Cus!Oil!llf Malmllllllcc
C^jeratioiis
Polaris IJlKary Systems
1-800-272-3414. &tension 4527
donna.mcgrtgor@polarisU\>fal}',c?m
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POLARIS
Integrated Library System

SECOND AMENDED CONTRACT

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 • SYRACUSE, NY 13221-4903

1-800-272-3414 • FAX 1-315-457-5883 • http://www.polarislibrary.com

Fort Bend County Ubrary 2*^ An^ncted ConQ-act Page 1 of 7
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POLARIS

THIS SECOND AMEHDEO AGREEMENT Is made between GS Information Systems., Inc. doing tHJslness as Polaris
Library Systems, a whrrtly owned siAisidiary of PL5 Sotutkms, Inc. a New York corporation, with its prirKipat
place of btmness at 103 Commerce Boulevard, Uveipool, New York (herein after referred to as "Polaris"), and
Fort BwJd County, Texas, a bcKly corporate and poUtic. acting by arKl throi^ Its Coiwnlssione« Court, 301
Jadurm, Richmrmd, Texas 77469 (hereinafter referred to as "CCHJNTY.")

WITNESSETH:

WHEREAS, Polaris and Coarty wtered in an Agreement dated February 22, W11, (hereinafter referred to as
"Aip-eement") and a First Amendment dated Oct<^ 2,2012, (hereinafter referred to as "First Amendment")
procured through the City of Oe Soto, Texas' processes and procecfcires and throui^ an intertocBt Coc^ratlon
/^reement betvreen Ctxmty amd the City of De Soto, Texas, for a computeriTed syrtem (hereinafter refeired to
as "Polaris ILS"») cof«fetlng of hardware and software and rdated services.

NOW, THEWEFOftt, in consideration of the foregoing, the ;^reement between County and Polaris is hereby
am«n<kd as follows:

A. An additional amoimt not-to-exceed $97,033.65 shall be available for additional services
and/or products provided by Polarts in connectkwi with the System as described in Ejdiibit A.

S. No additi<mal hmding shall be available for services provided under the Agreement without
(Xior written ctmsent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

D. If there Is a conflict between this Second Amendment and the Agreement, the provisions of this
Second Amerwknent shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, vrhich shall inure to
the b«>efit of and be binding upon the successors of the respective parties, as of the last date indicated
below.

ACCEPTED FOR THE COUNTY
FORT BE^COONTV/^E^
mcimmx

Itobert E. ̂lebert. County

Date: i \ I

ATTEST:

ACCEPTED FOR POURtS LIKUUIY SYSTEA«.

/

Title: President, Polaris Librar

Date: "S " f3

Diarme Wilson, County Cl^

Approved;

APPROVE

By;

FORM FOR POIARIS LIBRARY SYSTEi^

Oi L

Title: Manager, Contracts and Proposals

.gjg/
Date: l3-

Clara Russdl,,Librae Directorilrector

Fort Bend County Library 2~ Amended Confaract Page 2 of 7
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POLARIS

AUonroR's certificate

I hereby certify that funds In the amount of $.
Bend County within the foregoing Agreement,

. are available to pay the obligation of Fort

Robert Ed Sturdivant, Crnrnty Aixlitor

Fort Bend County Library 2"^ Amended Contract Page 3 of 7



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

POLARIS

EjditbitA

Sepfauba 26. :0]3

Jilt Suaiplcr
Fo«BtndCouuiyLteitti« t IHRARV SVSTRMfi
toot CoMvttu Dl

RidamxltX

•••••REVISED***'"' ll«»»v«irrh-»TtH5lBf Ttcl

Mt; OnaaaiKFf Stutntnunrr It«r*i'4l R<«irw*l NMtrr

In iicc«rdatic< wdi (be coutac^ Mim of rtw apemem benvMn GtS tufbniisiiott Sy^eiui. inc. dba PiAim Ubtaiy Systems
(Polam) and your Libraiy ibts Cii«KMuar Mmoiititiince Record (Cl^th a siuianaty otyowsoths-aie.lKiKiiimie atid thirdiimiy
subictiiprioii innint matecnwfe schcdoied to retKW.

Slioald ttie Ld»wy wtsb lo mate aay tAnige* to itms below you imi« ooiity wt in wtinti|t ninety 00) days in iKhTiuce the of
ilie first date rdf Ak namiei»nce coven^ period tndkantd below A» Pmh£« »ihe amoimi of die total tiniBtettance wdl be
antomattcalb' jeomiedthBt)- ISO) dayi m advwe ̂tfae fast date of die makuentaoe cooKaye petiod.

Maintensiitdii Reness'al Period: 11/15/13 - 11/14/14

PelarbSmldts liidiKiei:

PiMs Database Synch service •Qty I

Piriai-ts Serslees Ttaat: S420.00

Poliirls Sfdltwfnre lacfaidia:

tiM«|3iHkn License tSeirhecK . Qiy 50
Polaiis Cwnniiiwiy Ibofiles ffilchidevreaMetf) • Qty 1
Polam e-CoBimeice (Staff) - Qty 20

Muts EDl tt'p 10 5 Vewlots • 5'ettdof Luiui) ̂ Qty 5
Poteiis E:v«i Etjness - Qty J

PrtetsMoWkPAC-Cfel

P^s povKaPAC (LlnliniiKd). ijiy I

Pobiiis PowcrPAC CliiWren's Edition (No mauiJ cliarzet - Qty t

p^ns Seis« Softss aie - Qty t

p^ns Smi|^'Re|iem ♦ Qty 10
IMans Stiff Cli«« - Qty to

Potans Staff Client • Qty 287

Potans Tek|4K>ite Seivices (OatbOKnd) - Qt>* I
Psdaiis TeUj<ion< Services - Qty 4

Polans Tekyliooe Services thdwuinn - Qty 1
Polans URL Detective»Qty 1

Polans e-Coauuetce (PACt - Cyy 1

Fidaris SoirwaiT Tom: S7CJ40.M

Hdrtl l^rty Soltwwre Ineltttles:

Syndetic Solutioos (fobep) - Qty 1
tWnl Wttty- Sofiware Totsd: SI1A71A5

fort Bend County Library 2"^ Amended Contract Page 4 of 7
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PCXARE

Tdld for ® Ilraiewal Period: I l/lS/13 - 11/14/14 S88.033.45

Pioduct Help * Si4>po(l leqaeM} (phoikc call ot ciuiulj ro PoUns for any piodiKi oi len'icf not covered uuder immleiKiuce will
tttntraSSOOiOO ho(^&e(]itara»tiu one ( Diidurl for PobmswipponpeisoiioriMiiiieaud effort only. Adilitirxialcoktstitsy
4e tiKnxied r<K irqdatewKM |»»K. )Mn>- tiKOKBKe md Ota.

do IKK bcihinite to contact me wirb clcn;es to ihK CiMower fclaimaneiice Record w if vmi tuive aijr tpnsiwii!. or
(:ciiKeni» abmtt youi leoewat.

Ssacetdy.

Dotma McGreisoi

Cditoim KiainKmmKe Opattioax

PtMm Ldaaiy Sjanems
|.800.27;-.ni4. Exi««ii«i4S27

dotina lucjrcforg polanslibraiy.coiii

Fort Bend County Library 2'*' Amended Contract Page 5 of 7
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POLARIS

PQL\RIS

S^iKttse. NV
)J23M9«3

K>0J;73.34I4

FX( 3I5.4J7.SM5
*vnr.pob«isUbw(y.coBi

Date QootaUoo • Ouotatiori EspvaSon Date

9.T 1,201 J 2et4'tOM 12202014

Quotation

This is not aa invoke

PLEASE DO NOT PAY FROM THIS QITOTE

Foo Bend C« tJbrartev
AKm Jha

!QOI Gethwo' Drive

aKkoMSd T7C -7469

Name / Addr«»*

Descriptian

taepmias «vtli OCLC Smt^aof i> » vMHinx^ited wtie of
au*i»pfi dnvifCMd ta Muk die PototE. It.S h> exdteMate daw in
»ii|!|K>rief leaAHsndcirctttMia* iwMavd nnonfMnlimv iHa)|t tlw
OCLC re««in!» dvinnf »>-vi»h»
Aamwl iulivciqiiiou SZSCXFyeat
Cw»OM'Smvc«!kS<w>|»S Caa%>BSiim Fee - N'CIP fat Na« M»K>i

Fercomrecl between Folxrit Ld>t»0'W*'*'»v*n4 Fort Beinl
Co«ni>. Tejtet, wjiied Februai?' 77- JOl I. tlie ;d>ove dewnbet)
ietv uet at* nfcliriotiv to tbe H-tiou ptBelwted tuidei tbe connact

Ship To

Oeoepe Meraotiid Library
AHw IMaeybliUer
toot CStdFtiew Dnte
Rxlunoad. TX 77469

2SI-J4t-26J0

Qty Cost

2,50000

i.OQOOQ

For adclilkmai iaforniatioN coatact Mttte Smcgo

tiiikir >iiic2v? Fi jiolMitltlwan cwsi J \ J6fU

Afiprovsl Signature:

Piini Mame/Title

Dale: Pnrehase Order #:

Total

L500 00

l.OOOOO

Sttbl«AaJ 54.50000

Sales 1'as (0.0%) So 00

Total S5.5«(3*}

Plea«ie fax

approved orders lo
315.457-S8S3

Fort Beird County Library 2"^ Amended Contract Page 6 of 7
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POLARIS

POLARIS
PO Box 4903

Sywctiw.OT
13321-4903

Phone: 800,272 3414
f#x: 315,457.5883

-poliiisliUiKyxo»

Date OuBtedona Oucdaliari Expiraeon Date

It 4.S)t3 2013-0389 III5';0I3

Quotation
This is not an invoice

PLEASE DO NOT PAY FROM THIS QUOTE

F«n Bewi Co Ubnum

Amt hU

IO(M Ool^itwOrK*
Kiohuwod TX 7*460

HamelAdiiwss Ship To

Cmoi# KtoaioriAl Lihnxy
Anitr Ma>y Miller
iOOl GotAixm Drive

KjckiiaoodLTX~4«9

2S|.341-I6iO

Oescriptton

IMiiii^FoowpK 3l«<)cM$p«Bnfa(Ciicivi>ix 2 4M1
Pnce; S5000 • I5»» PUC Speewl Year Ei«4 aseooai*" 542.<0
nrwfOBOworiervonnrbefeeew-srfiyNov I*. 20tj. PoliimaiKlernlONHxiiiiKt,

h^Dec. 2'. 2013. Iiave »ch«l«le<l««l»«»s<lly*jie«aW«<»«(<v<tv i»»»lla»io»4»»
tnueorhowe
Auaaal SlaeueaaiKe 51.250'Ve» protMHl and btlled niXKi ntvaUuioa. oM iaduM
ta itatv<|iKMe.

wrvOOB 31^ a ckck of lb* amoiM!. (Mtion!, or cm elMOpe ihr divpby
ef lit* PowerP AC <o ilteir of dwke, Tlie <ovy-to*uuiJ«frtand tiilerisce
alhmv pasoov lo vtcvt • aouiiliiMd vervreo n ibe laitpuape wofa «1ud> tbey we
owti rottifiattiriiie AB vcMeov we traodnod imo ilu chown Itsfitate. OKhidntir
awoiH. biiiiom. tool upv. title m>4 4t« Me»iot;»v tiai we defined in &>'Me<»
Atlmiiuuiatiim
MtOliHofa*! e-ooil notices we free of elucp* fat ctKioiuett «4k> luite pmelnted
wxi we {»y»tf nuioieswiee fw the UHW IaufiG>Fe m Polwie Poo erPAC
dnlh^^ v«ne«i,

T1wiiii>xw!

Ctty Co«t

4.250,00

For additionftl iDformation coalnct John L>'tle

jolm htiei^olaTOliltiatv coiu 800-272-34 M s 4538

Approval Signature:

Print Xamemrte

Date: Parchave Order #:

Total

4,250 00

Subtotal 54.250 00

Sales Tax (0.0%J 50 00

Total 54.250 UO

Please fax

appro5-«d orders to
315.457.5883

Fort Bend County Library I"*" Amended Contract Page 7 of 7
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POLARIS
Integrated Library System

FIRST AMENDED CONTRACT

February 7, 2012

Fort Bend County Libraries
Richmond. TX

Rolaris Library Systems
PC BOX 4903 • SYRACUSE, NY 13221-4903

1-800-272-3414 • FAX 1-315-457-5883 •

http://www.polaiisHbrary.com

02/07/2012 Fort Bend County Library Contract Page 1 of 9
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ITMARIS

THIS FIRST AMENDED AGI^EMENT is made between GIS Information Systems. ► Inc. doing business as Polaris
Library Systems, a wholly owned subsidiary of PLS Solulitms, Inc. a New YorR corporation, with its principal
place of business at 103 Commerce Boulevard, LlYerpKool, New York (herein after referred to as "Polaris'), and
Fwt Bend Coimty, Texas, T. a body corporate iwd pkltfc, acting by and dtrough its Commissfoners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as 'COUNTY").

WITNESSETH;

WHEWEAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
"i^reement") procured through the City of De Soto, Texas' processes a^ procedures and through an Inteiocal
Cooperation Agreement between County and the City of Oe Soto, T«cas. for a computer imi system (hereinafter
referred to as "Polaris ILS*'®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, dte Agreement between County and Polaris is hereby
amended as follows:

A. An additkmal amowit not-to-exceed $25,230,00 idtall be avaitaMe for additiortal services
provided by Polaris in connection with the System as described In Exhibit A.

B. No additional furMjing shall be available for savioes provided under the Agreement without
prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

D. If there is a cwiflict between this First Amendment and the Agreement, the provisions of this
Amendment shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding i^jon the successors of the respective parties, as of the leat date indicated
below.

ACCEPTED FOR THE COUNTYj
fortbeno/c^jnty.

By:X

ACCEPTED FOR POLARIS UBRARY SYSTEMS.

By:
R<A»ert E. Heberb; Cotmty Judge

..-.i.i h Title: President, PolarisLteirySystems.

nau*- l i' ■■

ATTBT;

Date:

to form FOR POLARIS LIBRARY SYSTEMS

Dianne Wilson, County Clerk
By: ;i

Title: Managl^, C«t()tracts and Prqx»als

Approved

Clara Ibisselt. Li

QUQimn

ector

Date: ^ \b\VX

5^/ AsO: •]
SO: '

*•

Fort Bend Coimty Ul»-ary Contract Page 2 of 9
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IHHARIS

AUDiTOR'S CERTtflGATE

I hereby certify that funds the amount of are available to the obligation of Fort
Bend County within the foregoing Agreement ' '

Robert Ed Stufdivaot, County Auditor

02/07/2012 Bend Cotmty Library Contract Page 3 of 9
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raARIS

Exhibit A

POLABIS
Pit (}<n 4v»4

NY

Fa*

OiM Ou«a9o«» OueMiWi Data

1 >Ji (-»!»*

Contract Addendum

Thh h not an invoke

PLEASE DO NOT PAV FROM THIS Ql OTE

Hmm ■ MdrM*

tmcnsm^

», WY* i PIV*wM«2«st>£<
♦  ?*»*.« i *

i-''y. K'O H. U

Jrth-S • I. Ht

AaA»wI • i<tik<l 4^ tu;« T

«*!»*'«♦« 'WM Aicr-. 1.

ajif 1«64 • J »*t iwvce $ '
.^iW4W,4i l3fc*«»^^SI»kK« %"* >i !■'« - ̂ slfepl * "HtaC a;'?

Sn^To

f 'Mr' DHMtJ t ., I ̂anc*-
L-'l »x4Tr3r'^ C%i%<-

IX
Hi V feup*«

COftI

Acmal ̂ ppti^! ciuiii*^ «||| be adik*! t» an^okc.
\H tjuoif. mrt valM for JO il«> v t 08 Mijiiiiat
i^Mpriou SMlmwrti^t by ^'uKe Mo*ma

fin ajtinhtual lufi4UMfl«»ll
VuKC McavUBi
\ut).c ttic%*iaa rt |?t*bii'lil4MV coiii. SW 34i tx452S

A{Hprttv«t

Pair: Pttrcb»«c OrArr •:

Tata

'^abtotal

S«l<r% f a*

Total

rtrawfa*
*^rw«c4 «nirr% la

315.45i7iW

I

02/07/2012 Fort Bend County Library Contract Page 4 of 9
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raJiRIS

P(XARIS
K> B«»«t

t C2S-4^»'

DOM OucMMons OuoWKMi Expeaoea 0«I*

i J"20i^ • 4** *4.

Contract Addendum

Tbh h not an invoke

PI.EASE DO NOT PAY FROM THIS QI OTE

BcuiK e

rnvintr-* Drn-«

?tn

Nam* AfiMM

O«»cftp«oo

Te'-niis*^ Nrnwev - ^ v#>ie 'Fe* f-e»

»**, p^'O J- l> ♦* P" ii
apfritctS - Lt4 |*w< i •'..»■ ■
\*5ts»aA5. '.i |*<» I ot

A*.

'."K Ea^4j
iNarnuii

Ait.t * Sanaai \ Vencf *A v pv-f ^
FaPCi j«mwlsJ^rAt«ac *• N:r>es i Uif)u<; ?««jp.»aexl

Sh|J Ta

FoaffikaniCu t4<«a|K>
D»4xe

Hi

Off Coal

»-4* J' J'

Actiml ̂ kHiipiRg rharerk be mMxA ta iB«<iice.
AB qaoirt «rt iwr 30 A»y%, FCMi Shipping Poiitt.
Qiit»ii«t«B 5»Hl'BiHte*l l»y Vhrv Mes»aisi

V inve Me^*>iii.«
MSKCaic^viijaii Jv^l'^Ul4Al^ cv^u. 54I4\4^2^

-Vppnw*!

Date.- Purehave Oriler •:

Tot*

I .».

:Siibtai»t

Sale* Tax tO.O*»)

Total

!%«%« fax
anierx!»

315.457.5883

f>a9«:

02/07/2012 Fort Bend Cminty Library Contract Page 5 of 9
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PaARIS

POLARIS
FO 8.n

NY

COUi

Oao Quot*aiK*a Ouotabon ExpirMkm OaM

i

Contract Addendum

HiH h Bot as invoke

PLEASE IK) NOT PAY F|tO.\| THIS Ql PTE

Namt ̂ AddrcM

{IciiJ c >» I
wiUtnc* D«i-.c

IN

|3««cnp«iM>

JkIS CsrJiaFJs* F-.5"
K<*»m .•* -OH? •

OeU !Of*4 1»!!-
Kit Fk^<|";. V> iKjlwis i ̂<•
3\1>>F<»S Apc

s|<« R.%Ki

tiiCItKl Nit

-1 ^ **)'^'ciu P-AlD ;
« \»« NSD»>»-*<us ?*«(».«•« Z-i^'

;*!iM|»s imp* F 4>F«,> . 4-j.*' W»»ri

WifeV»*'« F-I S<r.n Ikck-c

Slap To

t inr B«»l 1V- 14^ «».

l*»'l Oelhio*

Qt> CiM

U"<'»

Aciaai «Wp|ii«g cfcaffe* wil be addvil iw hi* ok*.
.yt QBOIifv mrm liilhi for JPdo*'*. FOB Sfck^tof Pojut.

FtH ."nkjliioiiat ailiailsalK*! i,nnt4vf
V'liKC XlesMiu

viiKeiMc-Hi^tfpttejdihiii* vi'tH i". 41! Ix4*2i

Ap^vat i^Mtsr*:

thif*; Ori!«r •;

Tot*

Soblotfll

Nak% Tat (O O*^)

Tutnl

P !««%<■ fa%

apprm*«ii ordfrrv lo
T15.45t.SM(J

p»g»s

02/07/2012 Fort Bend County Utkary Contract Pi^ 6 of 9
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PC*AR1S

POLARIS

■Sjj NY
j

lifeistxf %iX.i 2"; -• 41 -1
Fi* 4!«4<~'<tS4

pAiriti ulibtary

CM* OucMOon* OwlMan EdnraBon OaM

i .I'tt—4'' . .■« >>u

Contract Addendum

Tlii« 1> net an iovokr
PLE ASE DO NOT PAY FROM TmS QI OTE

;mih> AcMnws

1-^ 8<»1» i' l-il'ranc'
WA thwe
Ks&i»«r«4 rx

Omcf$!»on

' Utay ^ |uivW«J Mtw

'i

•«*%«! ic't refin^c
••> •t«Y«NitWflF i»<t ♦ink <»: i? .^UjJl€»Y€-< Mt

Y<t^€9 ISlh^

•Nltt^s «;>«Tv,>F *•"
t>uk^K A M*i tm

At*U--.t3r»iY wf?'« ar«f »i

Sm^ To

liivtBcUKl*
i'tU Oi>ln-Mfy Dti'.c

r\ ""A-Y-'j
.'ill Vta44'fci

Oh Coit

Act>«t ckftif^ wflt bf added to invoke.
tilt qootes are vidid flw 34> davN. fOB iiaiii^tet Point

NiihnBiied ift' \ inte Niewaw

f m. mfmuitiKW (.(»?*:'
VtiK« Me%>>Mta
^Mne lucsiiMff}Ktlaii<iliiertt> ii«m I"' 'li 4\ His

Apitroval S4gB«t«r*;

Ihilr; ^rrbssc Older •:

Tot»

^biotid

Sidrs I**

Total

nra^e fm%
i^roved Mderv to

Page 4
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PaARLS

POLARIS

XTi"

PhMSK

Fix il« I**

Oato ChjcCBM>r>a OuoMtton Expmaion OM

s jM»;c*u 1  JtT-

Contract Addendum

ThK h not an invoke

PLE-\SE DO XOT PAY FROM THIS QI OTE

Fmt 0«Oi'l C i> LiJtf)*)«*

l-«ti O-jJtvur-i
TX "W''

MS Viu»«»

0«IC^P(I9^

UlpOkt

•L«kl jMTS lacludiuj
Pt-lax >. .tu4»>!tKM'A 4u>»<!» «?IT> sue
■MjWasc tckjiway ItScA

i  il-fc-AKI

•lrr«i;jA*« M3^€r isj*-'
PM*!. -Aif^

'Mha! b»Af i AVAil^Fle T\>
•pM'avIi »linna*iism< nifiif. i>- P ilai-

Slap'^O

!''?«« Bethfii-t SAww*
It*,'} OolFucv Dioc
P.ivfcui4«»t TX "If-"
.'tK V««(pl€s

Oft Ceti

Actual «ki^ii8 cliarscx wUH tw added io invoke.
.\H qu«riwv are x-aHd for JW davv. FOB ̂ yMp^t Point
Qi»T4a»i«^ S»ilniu»ed In" ^ ujce

f 01 ,kMii)01liI iiifcmmnon cnwaif
\"ince M««iiui
%4IKC UlfiMWIirt I'H'Ian'^lli^Srt?* S'Kl 2 2 T4 14\4"'2>>

Ajpproval

Dale; Purekaxe Order »:

S«bt<^«l

Sakv I ax

Total 13* S»11

fleaie fax
t^^roved erderv to

J15.t5"^.5883

Paga!

02/07/2012 Fort Bend County Lltarary Contract Page 8 of 9
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IKXJMyS

PCXARK
pfiBo*

w-wv iOJtt

Oocwxmo OOGMMR Ewlratiori OOt

1

Contract Addendum

ThK H sot SB iavoke

PLE-iSE DO NOT PAY FROM THIS Ql OTE

tmm AddMtt

I  Dijvc

PtsiJJWiwi tX ""Mfi
l»a

CMC39»en

Vikkstvt Vilimt-sj. Sdli^nirtMai Sn fix. *4 I'-l-l I >

StKpTS

Fi<«> Bca.1 If V

l<«-J Dtttt

JiJ 3«ju|<*i

QSy

l.iit:. tO)

Actiuil <k^|^iBgcluirs«n wiU bcMldcd iotevok«.
All^a»t»fre<Bltdfor F08 Slupi^tit Ptttni.

Qiittiation ̂ rtmaneJ by Vmce Mewitti*

f oi .tiMUKHtil «.«Nnx°i

Vniic Mci-iuw
\1lKC inif>"»ina<> jnsFiititiNitiy coin 2"' •■U HHis

.Datr; INrcliMe Order •:

3-o(al

Subtotal

%i]rt Tax (ttO'tal i-....

Total 4* w.m

ffofMr fw
«ppr<»4 fd ontarrx lo
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POLARIS
Integrated Library System

CONTRACT

February 8, 2011

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PC BOX 4903 • SYRACUSE, NY 13221-4903
1-800-272-3414 • FAX 1-315-457-5883 •

http://www.polarislibrary.com

02/08/2011 Fort Bend County Library Contract Page 1 of 34
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POLARIS

THIS AGREE/itfNT is made between GiS informaticxi Systems., Inc. doing busin«» as Polaris Library Systems, a
wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal place of business at
103 Commerce Boulevard, Liverpool, New York {herein after referred to as "Pdarls"), and Fort Bend County.
Texas, ">, a boc^ corporate and politic, acting by and thrcx^h its Commissioners Court, 301 Jackson, RicNnond,
Texas 77469 (hereinafter referred to as "COUNTY").

WITNESSETH:

WCREAS. Polaris has developed a computed^ system (henrefciafter referred to as "Polai% ILS"®) consisting of
hardware and software and related services, and the COUNTY intends to purchase artd/or license such software
and r^ated services at its location{s);

WHERE/^, the services provided under this Agreement are procured through the City of Oe Soto. Texas*
processes and proceckjres and through an Interlocal Cooperation Agreement between County and the City of Oe
Soto, Texas.

NOW, THEREFORE the parties mutually agree as follows:

1. Pefinttions

1.1. "Software* is defined as the int^rated library system computer programs that are pxtiprletary to Polaris.
inclixJing, but not limited to, (a) the integrated library system software in the syttem server(s), and (b)

client software resktent in the workstation(s). The Software is listed in Schedule C and includes alt
corrections, modifications and updates thereof.

1.2. "Software Materials" is defined as any machine readable or printed material, including but not limited to
doajmentatkxi stored on CD. On-Line Help files and hard-copy guides, which are desig^ted by (k)laris as
available under license to libraries who have licensed the program to which thtKe materials relate.

1.3. "Services" is defined as all services provided by Polaris, including but not limited to Data Migration,
Installation and Trainfcig, as idertified in the Schedules attached herein.

1.4. "Live Qaxe" is defined as the day on which the COUNTY uses the Systan In a live, production mode fa-
normal daily business, inclucHng sairching tlw piMic access catalog aixl circulating materials. Warraity
on software and subscription service costs are nieasured from this date.

1.5. "Systan" is defined as the total complement of Software and Services as provided to the COUNTY by
Polaris under this Agreement and which is ktstalled by Polaris at the COUNTY locatton(s) noted herein.
For the purposes of this Agreement, componenis supplied by any party other than Polaris shall not be
considered as part of the "System".

1.6. "Third Party Software" means the object code of the software, mcluding Software Materials and
updates, that is owned by an entity other than Polaris and which is sublicensed Polaris to the COUNTY
pursuant to die conditions of this Agreement.

2. Furnishing of Deliverables
Based 00 the statistics ki Schedule A, which the COUNTY agrees are reasonably correct as of the date of
diis Agreement, and subject to any special conditions appended in Schedule G, AcWitional Ctmsiderations,
Polaris will provide deliverables detailed in the fc^lowing Schetfeiles at the fees hidicated in said
Schedules:

Schedule B

Schedule C

Schedule D

Schedule E

Database Services

Polaris ILS Software Licenses

Services

Software Maintenance and System Support

02/08/2011 Fort Bend County LitM-ary Contract Page 2 of 34
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POLARIS

Schedule F: Payment Schedule
Schedule G; AtWitlonal Considerations
Schedule H: Optional Goods j«d Services

3. installation Schedule
3.1.Following the signing of this /^reement, dte COUNTY and Polaris will develop a mutually agreeable

implementatioo Wan whk:h shall include, but n(^ be limited to. identification of all required tasks, a
timeline of all required tasks, an indication of which party is responsible for completion of each task, and
expected duration of each task. Upon completion of installation and implementatioo, pursuant to Article
1.4. herein, both parties shall mutually agree to a Live Date.

4. Temi and Termination
4.1. This Agreement is effective igxm final signature and for an initial term ending one (1 > year from the Live

Date. It shall then be renewed automatically for one-year periods unless the COUNTY notifies Polaris of
its intention rwft to renew at least ninety (90> days prior to the expiratloo of the original or any extended
term.

4.2. If either party Is considered to be in material breach of any of the terms and conditions of this
Agreement, the aggrieved party shall give written notice thereof, including a reasonaMy detailed
statement of the nature of such alle^ breach, to the other party. The party considered to be In breach
of this ̂ reement will have thirty <30) days after notice is received to cure such iM-each, or, if the breach
ciixtnot reasorably be cured within thirty (30) da:^, the party rfiall provide a written estimate of the time
needed to cure such breach, shall c«T»m«ice to cure such breach within ten (10) days of notice from the
aggrieved party and shall diiigwtly continue to prosecute such ewe to completion. If the party
considered to be breach fails to cure, carwnence to cure in timely maxmer, or diligentty prosecute such
cure to completion, the aggrieved party, at its option, shall be entitled to terminate this Agreement or
suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail
itself of any and all remedies available imder this Agreement, at law or in equity.

4.3. In the event either party becomes Insolvent or voluntarily or involtmtarity bankrupt or a receiver,
assignee or otha' liquidating officer Is appointed for all or substantially all of the business of either party,
or If either party m^es an assigfwnent for the benefit of creditors, then the other party, at Its opiioo
may immediatdy terminate this Agreement by notice to the offending party to that effect. In no event
sdiall this Agreement be assigned or assignable by operation of taw w by votimtary or invt^untary
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shall be void
and in ik) event diall this Agreement or any rl^ts or privileges hereunder be an asset of either party
imder any bankruptcy, insolvency or reorgemization proceedings.

4.4. &Jbject to the corKlitions of Articte 4.2, if this Agreement is suspended or terminated by the COUNTY,
whether for cause or convenience, then, effective upon the date of suspension or termination, the
COUNTY shall be relieved of further payment obligations, and shall be liable for payment tmly for those
goods and Services satisfactorily received prior to the date of suspension or termirtation. If the
Agreement is terminated, any pre-pakl maintenance fees shall be refunded to the COUNTY to the date of
termination on a pro-rated basis. If the Agreement is mutually reinstated, then the COUNTY shall
reassume its payment obligations.

5. Return or Destfuctian of Lfcensed Software
If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the
Software and Software Materials under the conditions set forth herein is withdrawn, then all Software
and Software Materials must be returned to Polaris, or if so requested in vwiting by Polaris, destroyed.
Within one (1) month after the date of cessation or termination of any license granted hereunder, the
COUNTY will furnish to Polaris if requested, a certification that through the COUNTY'S best efforts and to
the best of the COUNTYs knowledge, the original and ail copies of the Software and Software Materials
received frwn Polaris or made in connection with such license have been returned or destroyed. This
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POIARLS

requirement will to copies in any form. Including translations, whetfier partial or complete, and
whether or not modified or nwenged into other Software AAateilals as authorfeed herein.

6. Payment

6.1. Fees enumerated In Schedules B throtigh E are summarized in Schedule F herein. Unless specified
elsewhere in this /^eement, tmit costs (or Polaris Software and Service, inctudii^ the optfonat goods
and services listed imder Schedule H, wiU be held at the qiKited rzAe(s) for 1 year from the execution of
this /^reement. Cmts lot additiort^ Third Party softwa^. hardware and senitm are sid>|ect to thsmge
and vrjll be thioted at the tlwn current rate.

6.2. Payment for aW deiivertdiles ihaU be made in accordartce with the terms set forth in Scheckile F herein.

6.3. Payment in full cm alt invoices is due accordlnf to the terms of this ii^peement or within 30 days of the
COUNTY'S receipt of an invoice, whichever date is later. Withm twenty (20) days of receipt of the
invoice, the COUNTY may s«ve Pc^ts wiOi written notice disputing any dharge. If the di^te is not
resolved within lv«nty-five (25) days of receipt of said vwiiten notice, then either party may fHe for
mediation. COUNTY and Polarh jdiall be resptmsMe for their costs associated with any mediation, in
addition to one-half (1/2) of the cost of any mediator.

6.4. In the event that pigment is nt* made in ftrtl according to die specified tenns, a service charge will be
added to the undisputed balance after deducting all payments and credits. For any payment comkiered
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month (effective
annual rate of 12%) oo the unpaid balance or the highest rate permitted by law, whichever is less.

6.5. In the event the Live Dale is other than the first day of the month, maintenance and stmscription servke
fees wilt be pro-rated accordingly.

Subscription service fees are subject to change annually, such chartge commencing one (1) year from
the Live Date and effective upon «ie htmcbed and twenty (120) days written notkie to the COUNTY.
Mawiten^ce fees ate sikjject to cham^ annualty. such change commercing two (2) years from the
Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY.

If the charge (or any service provided under this Agreement Is increased by Polaris, the COUNTY may,
with ninety (90) days prior written notice, termiiMite this Agreement the effective date of such
increase or isegotiate any proposed increase. Otherwise the new charges w*l become effective upon the
date specified in the notice.

6.6.P<^ris reserves the right to offer new goods and/or services at amy time during the initial or extended
term of mis Agreement. Where such goods and/w services aivolve a one-time and/or an ongoing fee,
Pc^aris shall provide the COUNTY with ninety (90) days written notice of any such offer-

6.7, For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a
one year warranty will be provided. For Polarfe Software picchased after die Live Date of diis Agreement,
maintenance charges will commence i^jon the installation date of the Software.

7. Licenses

7,1 Polaris and the COUNTY agree that the following terms and conditions wHl apply to any CCXJNTY order for
Polaris licensed Software programs and Software Materials that is accepted by Polaris. Polaris will (1)
furnish such Itc^^ed Software and Software Materials to the COUNTY; (2) grant to tte COUNTY a wm-
iransferable, next-exclusive, and non-sublicenseable license to use the Software and Software Materials;
(3) provide Software Service and mamtenarKe, as described herein.

7.2. E»ch Ucertse granted under this Agreem«it authorizes use of the licensed Software and Software
Materials by the COUNTY'S Library System specified herein. The COUNTY may not rent, lease or provide
access to the Software to any other entity, or use the Software as part of a commercial time-sharing,
subsaiption bureau or service bureau operaticwi.
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7.3. Mi ikeiwed Software, incloding any updates purchased ai*l any part thereof, may only be
used on die system serverfs) or hardware configuration purchased frorn,wa«ithorized by, Polaris, and in

such (Manttties as may be determined under Schedule C herm. Pbteriis ILS server SdUware may be run on
one ProAjction server and on one or more Training servas. T1»e client Software is for the use of the
CWfNTY with no implied rights to distribute beyond reasonat^e toe for CfHWTY functions. Fottowing
PAaris' vwitt«t authoriaation, all licensed Software may be copied, in whole or w part, only for use on
the system serverfs) or specified hardware configuratioo.

7.4. No title to or ownership of the Software or Software Materials is transferred to the COUNTY, and they
remain the prt^rietary property of the owning entity.

7.5. The COUNTY ̂all not allow the Software, Third Party Software or any portion thereof to be reverse
compiled, d»sasseiM>led. or in any way altered. The COUNTY shall not modify any licensed ̂ ftware or
ThW Parly Software in machine-readaMe form nw merge such Software or Third Party Software witti
other Softw»e programs. The CWNTY may cuslomlase Software Matertals and on-line help flies, but
PAarls disclaims any fesponsa>Uity for thefr maint«>ance.

7.6. Tlw COtWTY most notify Polaris of the COUNTYs intention to chamge the designation of the location at
which licensed Srrftware is to be used. The chani^ of desi^iation will be effective upon the date set
forth in the notice cwifirming the change in designated location furnished to the COUNTY by Polaris.

7.7. Subject to the cure provisions of Section 4.2 above, PAaris may terminate all prcHPrietiwy Itomses panted
hereunder and reduire return of U» Software and Software AAaierials ig>on written notice to the COUNTY
if ihc COUNTY fails to comply with these terms md conditioos.

8. The cmiNTY's ttesoens«)iHties
8.t. The COUNTY acknowledges the network and wwhstation requirements set ftwth under Section 2,

Schedule G \mem, and will assume responsibility for purchasing, installing, coif Iguring and maintaining
alt other hardw^e components necessary, fcicluthng but not limited to:

Production Server (minimum i^pecifkatkms loted under Schedule G)
Test/TrMning Server fmhiiiTH«n specifications listed imcter Schedule G)
PAC Serwer {mmimum specifications listed uiKfer SchedAe G)
Reports Server (minimum specifteations listed under Scherftile G)
Domawi ControUer Server

Firewall

network ccmnponents,

PCWorkstalioos,

Scanners.

PFinters,

UninterruptiWe Power Stgiplies,

cables,

except where such components are sold by Polaris as a part of this Agreement. The COUNTY will also
assume re^wnsibility fcr determining, in consultation with Polaris, the viability of existing hardware
components in conjunction with the System.

8.2. The COUNTY will provide a Library System staff member as system aAninistrator. If agjprt^ate, based
on the size and compUNrity of the ̂ lem, a second staff member should be designated as PC/network
administrator. Experience with Windows Server 2003/2008 and SQL. is an advantage but not a
requirement. The following are areas In which the staff member (s) will be expected to be
knowiedgeat^e:

Installation, booting and basic troubleshootir^ of Windows 2003/2008
FaAt tderance »id badtup/recovery
Security, user/group management
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Server fnanagemerit. licensing, registry management, remote access
Netwc^ coofiguratton/managtsTWnt to a TCP/IP environment (WIMS,!»IS,CWCPl
l^rver-based toc^s for Wif#x and NTWS
Network Client Administraftion

At a mtoimum, tiNe COUNTY shall designate Uiese two (2) key personivrt for special tratotog (System
Administratifto) to the use of the System. Should either assignmerit chcmge, the COUNTY shall promptly
inform PtAaris. Tratotog will be scheduled as mutually agreed by both parties. The key personnel Shall be
Ptgarts' sole potot(s) of cailact with the COUNTY foUowtog execution of this Agreement.

B.J. The CfHIMTV will accept responsa^tty for all s«ver operations. tocliKltog, but not limited to, regutarty
sdrerktied backups, server conflgMration tgxlates, system software imgrades subject to Polarfe'
agreement, toMallatkto and matotenanoe of current service packs and second patd^. Software i^tes
pursuant to Article 8.5., and all costs asirociated with said requirements. PcHaris assumes no liability for
data loss and/or unsatisfactory ̂ tem performance as a direct result of the faKure of the COUNTY to
artoitoister the server operatioos noted above. Failure by the COUNTY to artoitoister said server
operations may re»*t to written notice frcxn Polails to limit, or withhold, tts matotenance Services if,
ftrflowtog a thirty (30) day cure period, the COUNTY, mPWans' reason^etgitoion, is unable to provide a
satisfactory performan<» level for server operations. Written notice sh^t kfenlify ail sieged efficiencies
in server operatiors. Pttoris shall resume its maintenance service when, in Polarfe* reasonatHe optoton,
server ctoerations are resumed to a satisfactory performance level. Polaris' approval will not unreasonably
be withheld.

A. As a cooditioo of gaining access to CCHlNTY's computer network and direct access to its
tote^ted library system, evety third party must secure its ovm connected systems to a manner
consistent with COUNTY and CCHJNTY Library's requirements. COUNTY reserves the right to audit the
security n^etres in effect on these connected ̂ tems without prior wamtog. COUNTY also resert^
the rk^t to immediately terminate n«work connections with all third party systems, ̂ ch a
disconnection would be warranted if COUNTY believes the third party is n<A meeting these
requirements, or if the third party Is providing an avenue of attack against COUNTY systems.
B. Polaris diall keep and maintain adequate security measures to guard against unauthofteed
Intrusion or usage of ts own network and COUNTY'S network inctudtog but iwt limited to firewalls,
secure FTP, p^word integrity measures, and jntnKioo ttetection.

C. Polaris will malntato confidentiality of all usemames and passwords neceisary to gain access to
COUNTY'S integrated library system. No personnel or department shall be allowed toshare usemames
or passwords.

D. Polaris Nratl report all compromises to COUNTY Ubrary Admfnistration within 24 hours of the
incident. This includes but is not limited to usernanw/ password integrity failure, changes to personnel
that had direcl access to COUNTY'S network or intrusions to COUNTY'S network via Polaris' network
system.

8.4. The COUNTY will provide Polaris with reliaWe and immediate remote acce» to the Polaris ILS. This access
must be sufficient, In Polaris' sole opinion, to satisfy the Implementation and on-going performance
requirements, the warrantm and the conditions for Software Maintenance and System Su(HKH^t set forth
under this Agreement. At its sole discretion, the COUNTY may provide Polaris witti access to Third Party
hardware components to the event one or more of those components adversely affect tihe performoKe of
the Polaris !L5. Access idtould be provided via the Internet through Port 3389 on the COUNTY'S firewall.
Failure by the COUNTY to jwovide minimal access via the Inlemet may result in unresolved performance
issues and may void Polaris' obligattons with respect to on-going performarKe requirements and
warranties. The COUNTY'S failure in this regard ̂ outd not be coisidered just cause for delaying the
setting of a Live Date, as specified in article t.4 hereto.

8.5. With the exception of thesavicesprovided under Schedule D Services, Sectkxi 2, tN? COUNTY wilt accept
responsibility for the instailation, performarKe and maintenance of all Third Party hanlware/soflware
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components on the Polaris ILS that are not sj()plled by Polaris under this Agreement.

8.6. Durtojg the imirterrwmtatkm process, the COUNTY wilt provide Polatrfe with rcK^e irerr«ote access their
current library system to facilitate the extraction of the COUNTY'S ISxary data, pursuant to the services
provided under Schedule B herein.

8.7. The COUNTY wHt arccept respans8nt% for the data coiKeming the COUNTY'S liteary intern profHeand
system pararrosters that ft hM provfdM » Polaris based on guidetmes for theptrflle and paramelers set

Polaris. Polaris agrc^ to provide prompt written nottoe of a«y material discrepancy of which it
becomes awane between data provided by theCOUNTY and data required for effective functioning of the
Software.

9. Site PreoaraNon
It Is understood and agreed that the afrx^esald fees do not include a«y site preparation or installation
costs except as described in Schedule D. Services. The COUNTY shall, at its own expense, prepare the
site to house the hardware in accordance with the in^aUatioi spc^lcations presented in Polaris'
Proposal or supplied to tl« COWTTY immedtetely followfng contract signing. Pursuant to those
specifications, the COUNTY shall provide Stable electric service for operation of the hardware and a
reliable connection to the network via the Internet. The COUNTY is also solely responsible far preparing
an envftonment free of arty and all irt^pethments, includii^, but not limited to, adiestos, hazardoiK
materials, and/w hazardous condftkxB, that may interfere with IY»Uw1s' abftity to perform a sua:essfui
and timely installation of the System components. Site preparation shall be complete! by the COUNTY
within ninety (901 days of contract signftig.

10. PriviKV of Cteta
Polaris agrees not to use patron details such as nan^, addresses, etc., for ery purpose other than
providing requested service to the COUNTY and agrees not to treismit COUNTY data to any third party,
exc^t as requested by the COUNTY.

11. Protection and Securer
11.1 .The COUNTY will take appropriate action, by Instruction, Agreement or otherwise, with any persons

permitted access to licensed Software so as to enidfte the COUNTY to satisfy its obligations tmder Article
7 herein.

11.2.All licensed Software Materials contain Potaris prr^rietary Information, use of which is limited by the
licenses granted in this Agreement. The COUNTY will not disclose or otherwise make available, except as
rerpired by law, any {k:en«sd Software Materials hi any form to any third party except to the COUNTYs
employees, or to ̂ enls directly concerned with licensed use of the (program. Stteject lo the limitatirxis
of this article, the COUNTY may make additional copies of the Software Materials.

12. W«rtantv
IZ.I.l^aris warrants that Pt^is has the right to license the Software listed in Schedule C, Polaris ILS

Software Licenses hereunder. Polaris furttier warrants that the Software will perform n^tantlally in
accordance with the Strftware A^teriais in effect when shipped to the COUNTY. Potaris agrees to make
reasonable efforts to correct all reproducible material errors m the Software and discrepancies tietween
the Software Materials and the actual Software performance, conting^t igxxi the COUNTY advising
Polaris trf such mors within wie (1) year from the Live Date and thereafter whem Software MatntenaiKe
and System Support is in effect. PcHaris disclaims any responsibility for the use or function of the
Software beyond the pafanwters set fewth in the Software Materials. Pursuant to, tnit not Iknited by,
^ragraph 12.2 herein, PoLmIs tioes, not warrant that the toleration of the licensed program will be
iminterrupted or error-free or that all program defects will be corrected. In addition, due to the continual
development of new techniques ftxr Intruding upon and attacking networks, Polaris does not warrant that
the Software or any equipment, system or network on which the Software is used will be free of
vulnerability to intrusion or attack.
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the foregoing warranty is exclusive and in ueu of all other warranties of
MERCHAMTAJnUTY, FfTNKSS FOR A PARinCUUR PURPOSE, AMO/OR ANY OTHER TYPE WHETHER
expressed or impued, written or ORAL.

Polaris v«rran« to COUNTY that the software provideU under Otis Agreement will be (1) delivered,
installed and In proper wwkir« order in accordance with the professional standards and w» accordance
with industry stancteMtfe, and (2) ciwnmencing on the Live Date, the softw»e 2«d related services wHl
conform te the specifications in this Agreement and SchediMes. Polaris specifxatty warrants that as to
any software or related service dtall (a| be free frtvn material errors cau^ by Polarte' failure to fulfill
its obtigatioiis under this Aireement, and (b} materially conform to all rec|uirements and specifications
ctxitalned in this H^reement ®id Schedules.

t2.2.Pursuant to Articie 8.5 herein, Polaris disclaims ?»iy re^onsibillty for correcting any adverse effects on
eidier the {^ormance or operation of the Polaris HLS, ex on the individual con^ioneitsofsaid System, as
a result of tINe COUNTY'S tawr of (a) third party hardware or software, and/or (b) databases and netwtxte
ext^al to the Ptrfarfs RS, in conjiaiction with the Polaris ILS, except where such third party hardware or
software has been approved by Polaris in writing prior to the InstaUatRm of the Polaris ILS, or has been
provided t^ a Polaris business partner. PrXaris may provide consultation Slices or diagnostic support
relating to the COUNTY'S i»e of such Ihxd party hardwaa^ amd scrftware, adernal datarfsases and
networks, and shall reserve the ri^l to charge, at the rale of $200 per hour with a minimum S400
charge. AssisUnce by Polaris staff in the re4>uildkig of server due to virus or "hacker" intrusion will be
billed at $500 par server.

13. Saitware Maintenance amd System Sowwrt
13.1 .TelefXione support and general release updates for the Software wilt be provkted as part of the annual

Software Maintenance fee. Service coverage and limitations are set forth below.

13.2 Tdephwre diasnostic service is availatXe {hiring the fcklowlng hours: 8:3(^ - S:00pm, Eastern Standaad
Time, Monrfay through Friday, excluding standard Polaris holidays. From 8:K>-5:00pm Eastern Standard
Time cirdcxners will be able to call Customer Support and reach their Site Manager or Technical Support
Specialist. Frcxn 5:0<^-8:0{X>m Eastern Standard Time customers will reach the Site Manager or
Tedintaal Support i^iecialist workir^ at Polaris headquarters that n^t. At SdXIpm the phones will be
transferred to the answering service. Emer^ncy referrals from PolarK' Operations Center to on-call
personnel will be available 24 hours per day, 7 days per week. Emergaxy assistance is Iknited to work in
correctkig pnXilems which impact critical furKt tonality of the System. Software service calls that cannot
be sctored immedial^y will be referred to ̂ leci^ists vritbin the Operations Center.

13.3 Software maintenance covers:
trcxible-shooting of any Polaris IIS Software related problem;
provision of iflxlates to the latest version of the Polaris ILS Software within regular support hours as
nmed under 13.2;

si^jport fcx SQ.L Reports interface with Polaris ilS Stiftware;

13.4 Service limitations;

13.4.1 no on-site Software $iii:p«-t service is included under this ji^treanent. Any on-site service
requested ly the CDUNTY wHl be prtwtded at PcXarfs* per-call rates and terms then wi effect.

13.4.2 Software tervice does not include:
server operating systems;
client operating systems;
third party PC software;
networks commiMiications softwixe;

web server/browser software {except where supplied by Polaris);
PC trcxMe-shotxtog;
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14.3.Polaiis shall have iro obligation to defend the COUNTY or to pay costs, damages, or attorney s fees for any
claim based upon the COUNTY'S use of licensed Software that has been altered by the COUNTY without
Polaris' ej^ress permi®ion and in direct breach of Article 7.5. herein.

14.4.The foregoing states the entire cMigatirm of Polaris with respect to infringement of patents or
copyrights.

15. Limitation of Remedies
15.1 .For Miy claim concerning perfomMmce or non-perfwmance by Polaris pursuant to or in anyway related to

the subject matter of this ̂ cement and aaiy supplement her«», the COUNTY shall be entitled to
recover actual damages to tl» limits set forth in this section. Mo action, regardlesi; of form, arising out of
this Agreement, may be brou^t by either party more than two (2) years after the cause of action has
arisen.

15.2.Polaris' maximum aggregate liability, whether for breach of contract, breach of warranty or in tort,
including negligence, will be limited to a maxtmi*n of all nr»nies paid for the System, exclusive of any
maintenance fees.

15.3.This Ibnitation of liability will not apply to Articles 14 and 24 herein, or to claims for personal Injury to
the extent caused in whole or in part by Polaris negligence.

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FROM THE USE, OPERATION, OR
AM>DIFICATI0N of TWE system by THE COUNTY, OR FOR ANY LOST PROFITS m OTHER
COHSEQWENHAL, special, or INCMRECT damages, even if POLARIS HAS BEEN ADVISED. KNEW OR
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES.

16. Waiver of riitftts
The waiver or failure erf either party to exercise in any respea any rigit provkJed for herein not be
deemed a waiver of any further right hereunrter.

17. Severabilitv

If »iy provision of Utis ̂ eement is invalid, illegal or imenforceaWe under 2uiy apfrficable statue or rule
of law. it is to that ext«it to be deemed omitted, and the remaining provisions ̂ alt not be affected in
any way.

18. Headings
The headings of the various Paragraphs and Subparagraphs hereir* are for convenience only and sIkjU rrot
ccxitrot or affect the meaning or construction of any provisions of this Agreemwit.

19. Governing Law
This /^reement shall be subject to all apfrficable laws of the Federal Government of the United States of
^unerica and to the laws of the State of Texas. The applicable law for any legal disputes arising out of
this Agreement diail be the law of the State of Texas. The prevailing party under In any action brought
under this Agreemait shall be entitled to reasonable attorney fees and costs as awarded by the court
including any acticm at the ̂>pellate level.

20. Saving Clause
Typograjrfiical mton are arf>ject to ctxrrection.

21. Assignments
Both parties agree that no sublicensing, or assignment of their rights or interest, nor delegation of their
duties under this /^cement shall be made or become effective without the prior written consent of the
other party. Any attempted sublicensing, assignment or delegation without prior written consent ̂all be
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wholly void and Ineffective for all purposes.

22. Taxes ncft ineludcdi
The charges shown on this Agreement do not reflect applicable state and local taxes that may be added
to the amounts shown at die time of invoicing. COUNTY is a body corporate and politic under the laws of
the State of Texas and claims exemption frmn sates and use taxes. A copy of a tax exempt certificate
will be furnished to Polaris ipon request

23. Whrrfe Agreement
This Agreement constitutes the entire ̂ reement between the parties and supersedes all proposals,
pres«itations, representations, and ccximnunications, whether oraA or In writing, betwe«i Oie pauties on
this subject. Neither party shall be botMid by any warranty, statement, nor representation nc«: contained
herein. The signatories acknowledge reading and agree to comply with all terms and ctmditions.

24. Force Maiewe
Any delay or nonperformance of any provtsmn of this ̂ eement caused by conditions beyond the
reasonable control of the performing party shall not constitute a breach of this Agreement, provided that
the delayed party has tadten reasonable measures to notify the other of the delay in writing. The delayed
party's time for performance shall be deemed to be extended for a period mutually agreeable to both
parties. CoraHtions beyond a party's reasonadHe contrtM Mude, but are not limited to, natural disasters,
acts of ̂ emment after the date of the ̂ reement, power fattiu-e, fire, flood, acts of God, labor
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to retain materials
shall not be ctxisidered a ccxidition tieyond a party's reasonal^e cmitrr^. This provisirxi does not relieve
the COUNTY of its obligation to make payments then owing.

25. indemnification
Polaris agrees to indemnify, h<rf,d harmless and defend the COUNTY and its agents, officials and
employees from any liability, claim or injury, related to or caused by fault or negligence of Polaris
employees or subcontractors.

26. Amendments
Amendments and modifications to all, or any part, of the Agreement and to the appendices and
refw»Ked attachments, may be made. »id shall be bindmg, only if in writing and signed by duly
authorized representatives trf b<^ parties.

27. Fimdirwt
COUNTY represents that funding has been apprcpriated sufficient to purt^iase the deliverables set forth
in the Scheidules attached to this Agreement.

28. Prtxirietarv information
The parties to this Agreement understand and agree Uwt in the performance of work or services under
this Agreement, or in contemplation thereof, either party may have access to private or confidential
informatioo vdilch may be owned or controlled by the other par^, and that such information may contain
proprietary details, disclosures, or sensitive informatioo which disclosure to. c«- use by, a third party will
be damaging or illegal. Both parties agree that all information, disclosed by one party to the other, which
is in written form and which is marlued confidential, shall be held in confidence and used only in
performance of services under this Agreement. Both parties shall exercise the scwne standard of care to
protect such information as is used to protect their own proprietary data.

29. Ownership erf Data
Polaris acknowledges the COUNTY'S ownership of the various databases installed upon the System. Uptxi
termination of this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees
to assist the COUNTY in extractnig all COUNTY-owned data from the System. Sudi assistance shall
include personnel time and Polaris' best efforts, provision of documentation regarding the format and
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contents of the extracted data, verificatIon that extracted data is comjiitete and In a form suitable for use
by the COUNTY, and other assistaiwce necessary for tte extraction of data. Such assistance shall be
provided by Polaris at no charge to die COUNTY if termination of thh Agreement by the COUNTY ctxnes
as a direct result of a br«K:h, by Pcteris, of any of the terms and conditions set forth herein; in all other
circumstances concerning temiinatioo, Polaris shall be entitled to char|[^ the COUNTY at its then current
rates for data extraction services, induding any actual expenses for travel to COUNTY. The data shall
indu* all contents of alt files created, maintained, and owned by die UIKIMIY, induding all
bibliographic data, Ix^dinp data, patron data, in-proo»» transaction data associated wjth drcutation
control, cataloging, acqtrtsftions, serials contrd, and any other activity or subsystem in use by the
COUNTY. Wherevei standards su^ as MARC exist for the format of that data, (Marls will furnish such
data in tfie sxandard frxmat. Apfxoprfate documentation shall be provided. These Services wilt not be
ddayed or withheld by pDlaf% fet the ewent of any legal proceedtorg Mtiated by either parly.

IN WITNESS WHEREOF die parties have duly executed and delivered this ̂ reement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date Indicated
below.

ACCEPtpET^ THE COUNT
FORT^jfEND/oUNTY,

ACCEPT8) FOR POUdllS LIBRARY SYSHMS.

By:

Robert E. Hebert, County Judge

fmtSrn C

Date;

ATTEST ; ̂

Title: President, Polaris Librai

Date: g -/W/

ibraiy Syyans.

APPRO^-;

By: :

FORM FOR POLMIIS LIBRARY SYSTEMS

Dianne Wilson, County Clerk

.I'vlwA.'gin.

Title; Manager, Corjln

.-o

Date:,

and Proposals

Mil

Clara Russell ̂tj^rary Director

AUDiTOR'S CERTIFICATE

I hereby certify that functe in die amoixit of S are available to pay the obligation of Fort
Bend County within the foregoing Agreement.

★
X

0=
Rotierl Ed Sturdlvant, County Auditor

iO:
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Schedule A

Library Statistics

1. Estimated number of Patron Records

2. Estimated number of Item Records

3. Estimated number of 6tbtii^[n^)iiic Records
4. Estimated m«4»r of AiRhorSty Records
5. items issued Aimuatly
6. Staff Client Uceoi^s

7. Name md address for central server location:

Fort Bend County Libraries
loot GtRfvlew Drive

Ridimond, TX 77469

8. Other Location®:

Albert Get^e Branch Library
Bob Lutts Fulshear/Simonton Branch Library
CInco Ranch Branch Library
First Colony &anch Library
George MeirKWlal Lttirary
Fort Bend County Law Library
Mamie George Branch LS>rafv
MisscMJii City Branch Library

Sienna Branch LRwary
Sugar Land Branch Library

University Brasnch Library

325.000
933.000
300,000

700,000
3,105,000

287
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POLARIS

Schedule B

Database Services

1. Data Migration
Estimated number c* Patrorv Records: 325,0)0
Estim^ed number Item Records: 933,000
Estimated mimber of BIWiographtc (MARC) Records: 300,000
Estimated number of Authority Records: 700,000
Source: Horiaon

Total Cod

Bibliographic and Authority Record Migration /Test Load/Final Load - 3(X},000
records. N/K authority records

$3,600

Item Record Migration/Test Load/Final Load - 933,000 records $10,800

Patron Record Migration/Test Load/Final Load - 325,000 records $6,400

Circulation Traf»«:ti<Mi Migration/Test Load/Final Load {includes reserves and
patron account information}

$22,400

Accpiisitlons Record Migration/Test Load/Final Load - Vendor records, on-order
item records

$5,000

Obituary Records Migration/Test Load/Final Load $1,500

Dynix Horizon Data Extraction - includes up to two (2) extractions of bR^iographic
reoKch, auttiority records (if any), item (holding) records, fines and blocks, patron
and patron address records, holds, and circulation transaction records.

AAaximum of 499,000 bil>tiographic records additional charges apply for extractions of
more than 499,000 bibliographic records.

$8,500

[5Total: Database Services S58,200

Note: pricing for extrattion services assumes the following cwiditions for access to the database:
HtMrtzon tfcila extraction:

external IP address of the database server must be provided;

SQL port number must t>e provided;
SQL system administrator login/password must t)e provided;
Trusted ftewalt access must be provided from a single IP address to be provided by Polaris:
Access to RDP or PC Anywh«e on a PC tocated on the same LAS as the server must be
provided, along with the following:
•  Java 1.4 or 1.5 must be installed, or be allowed to be installed on the PC
«  FTP must t>e permitted m order to allow files to be transferrKl to/ from the PC to/from

a location outside the LAN

Use of VPN is acceptable:
Horizon database name must be provided if other than "horizon":
Specification of either Microsoft SQjL Server or Sybase;
Available access during all times and days ̂naecified by Polari^

Deviations from any or all of th«e access conditions will result in additional fees being assessed, to be
determined on a case by-case basis.
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RILARIS

Schedule C

Polaris ILS Software Licenses

Pursiant to Paragraph 12.1 herein and subject to the terms and conditions of this Agrewient, fhitaris wKJ
grant non-trar^fer^le and twn-exclusive license for the fotlowing Software for use by the COUNTY.

Total Cost

I. Pntaris itSserver Software $332,200
fncfudes: Marls itS DotoBbose, Z39.50 Servert SMTP for emait notification,
Remote Patron Authentication, System Administration, System R^xirts.

•  287 Staff Client Ltcenses

•  Unlimited PAC access

•  10 Sin^yReports Licenses

2. rhildren*s interface to PAC N/C

3. URL Detective ichecks URL links in bibliograohic record) 51,000

4. mva rralkirwTechI int^ace $2,500

5. Self-Check interface to 3"* oartv Self-Check units x 20 $10,000

6. mi fnr Acffijisitums Setup/Training for 3 vendors $3,000

7. orntnmf>fce for Staff x 20 licenses (inc. 20 Card-Swioe devices) $15,000

8. Sen'als Pattern Terrmlates $3,000

9. Poiarit IIS Softw^ Materials -

Complete set of Polaris ILS documentation on a CD
N/C

I Total - Polaris ILS Software Licenses $366,700

Training Environment

It is undefstood that the LIWIARY has workstattons referred to as "lab computers" which, in relatkm
to the Polaris ILS, will be used for the sc^e purpose of training staff. The LIBRARY may install Staff
Client licenses cm the^ workstations at no charge.
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POLARIS

Schedule D

Services

1. fmplemefitatlon Services

Overview

Polaris shall provide implementation services Involving project consultaticHi and trainir^. These services shall
include, but are not Ittnlted m

m  Assigning art ImFtemeotatioR AAanager who» role will be to work in conjunction with the COUNTY
during the implementation phase of the contract.

•  Providing trainers to instruct the COUNTY on the operation of the Polaris ILS application/system
adfrtinistration ccvisistent with die provisions set forth bt^ow.

Purpose of the Implementation Site Visit
Polaris* Implementallon Manager will sdiedule a two-day site visit to the COUNTY to discuss:
•  Polky file creation
.  Data migration issues
•  Project planning
•  imf^ementaticNi Process
•  Staff aienlSyst«nAtfcnmlstration

The Irnplementatioo Site Visit requites the partidjallon of the COUNTY'S Library System Administrator as well
as representatives from each of the COUNTY'S administrative units Involved or affected by Use Ingilementation
of Polaris IIS.

Trainins Philosophy and Fees
Train-the-Trainer ̂ rcxKh: Polaris's approach to training is to thoroughly train a core group (numbers
indicated below} at the customer she. This core groi^} will receive in-depth training on the valous subsystems.
This core group will, intwn, train the remainder erf the COUNTY'S Iftjrary staff. System Administration training
is offered as a three-day session in Syracuse, NY.

Prerequisites: Prior familiarity with Windows Vista and/or XP Professional is required for all trainees. Up to ten
(tO) trainees ̂ owed at ̂ch training session. Additionat charges af^y for additional trainees to a maximum
of 15. Training materiate will be provided for each sesston. Additional training days can be contracted for at a
cost of Si ,800 per trainer per day including expenses. Training should take place in a room away frtwn public
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly recommended
that each trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client software
installed.

Implementation Manager site visit and on-site training will be charged in whole days at SI ,800 a day for each
Polaris staff member, all expenses included.
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POIARLS

Schedule D

Services - contifiued

Project Consultation:

2 Days Cki-Site Project invlemeotai^ Vfelt jinctuding expenses) $3,600
•  Polky ftte Creation. C^ta Migriftlon, Project Piarmfng
•  imptementation Proc*KS, Staff Client System Administraticm

3 Days Oi-Site Consulting & Training on PAC Custoroizaiton including expenses) $5,400

Polaris tIS Aopticatfon Tralning/Cofisultatkmt
20 Days On-Site training covering the foltovring subsystems {including erqienses) $36,000
(To occur after system installation and initial <tetad»se load)
Ten (iO) <^crete sessions of two (2) days each - uft to ten (10) trainees allowed per session.

.  PAC

•  Patron Services

6 Days On-Site trainftig covering the following sub^tems (including expenses) $10,800
(To occur after i^em mstallation and initial database load)
Two (2) dfecrete sessions of three (3) days eartr - up to ten (10) trainees aUcwed per session.

•  Acquisitions
•  Serials

2 Days (^-Sile Vaining covering the fc^lowing suteystems (including expenses) $3,600
(To occur after s)^em instaUation and initW database load)
Up to ten (10) trainees allowed per sesston.

•  Cataloging

Polaris lt5 Svst^ Admiftlstration;
3 Days Syracuse-based training covering the following: $4.9^
•  Pdaris System Athninistration user Interface
•  Polaris ILS database structure

«  Dat^>ase maintenance

•  User man^iement

•  Client installattoi

•  introduction to Structured Query Unguage (SQW
•  Introduction to Microsoft SQl Report Services
•  Custom SC^ script creation
•  Custom report creation using MS SOU Reporting Services

Site may send up to 3 staff to this class fcnr $4,950. Additional staff may att^ for $550 per person per day.
COUNTY will be responsttile for all travel expenses.

Additfoital Functionality Training
Simplyf&^jorts traming via downloadable video N / C
Authority Control In Polaris Lgjrary Weblnar $450

Sub-Total: Implementation Services $64^800
(indudtes all Polaris personiwl expenses)
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POLARIS

Schedule D

Services - continued

Qotionai S^vice
•  days fottow-up traininf/consultatkm @1 per day inc. etpenses Cminimum 2 days)
' wortiflow analysis/consultation ®2,150 per day otc. expenses (minimum 2 days)

Go-Ltve assistance at $t ,800 a day Inc. expenses (minimum 2 days)

A maxtnuim of ten (10) trainees allowed per session. Additional charges a(H% for additional trainees. In no
rao> ̂ aii tihe number of attendees in ai^ session exceed 15 people, ds the quality of training is negatively
affected beyond this class size.

Tralntag roust be sdieduled such that a rointmum of two training days occur in any c^ndar we^ (Monday-
Friday)

02/08/2011 Fort Band Coun!^ Library Contract Page 18 of 34
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PCXARIS

Schedule D

Services - continued

2. Instaiiation

2.t The ktstaltatton fee for server Hardwaire amd Software covers the tntegration, configiHBtion, and
tnstaUatlon of all server Software, the staging of alt server Hardware, and the on-site hitegration of the
server Hardware. Said services will be perfonned initially at Polaris' offices and subse^iently ort-stle by
P(^is technici^w at die rates set forth faetow. Any additional days tshad areleqirired on-site as a result
of the failure of ncn-Polare equipNment wHl be changed at S2,150 a day including expenses. The
COUNfTY will be respoi»tote for the ph^ical ii»tallation of the servers.

Server ai^ server software - Installation «id On-site Integration:
Ihoductloo Server

-  PAC Server

-  Reports Server
.  Test/Training Server

On-site integration of serves (includes trav^ expenses)

S750

$500

$500

$500

$4,300

Sub-Total: Installation Polaris ILS servers & server software $6,550

Optional Pre-Production Intera-atlon Service:

Polaris ILS Training Server Hardware;
On-site integration of Training server Hardware is an optional service offered by Polaris. Only the
actu^ travel expenses incurred »the $500 installation fee would be charged.

3. riatahate Synchronization Service

This is a custom SQL task that automates the data copy process from the Production Server to the
Test/Training Server on an botwiy (business hour) basis.

Level 2 Implementation
available to libraries that have transaction Ic^ back-ups in place, but do not have
a Clustered Server environment S2,000

Annual Maintenance $400

Sub-Total: Database Synchronization Service
Annual Ateintenance

$2,000
$400
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POIARLS

Schedule D

Services - continued

3. Subscription Service
pctoris is a reseUer (or Syndetic Sdutioos, which offers enriched content for dfs(Hay in the PAC. including
taMes of contents, first chapters, foU ortor cover reviews, etc. Pricing for Symietic Stations is an
annual subscription, based on annt»l ciraMation statistics. Price increases may occur on an annual basis, at
ttw time of subscription renewal. The COUNTY'S library reported annual circtrtation is 3,105,000. Based on
this figure, the first-year annual subscripthm would be set as follows (the COUNTY may de-select elements
as required to the minimum annual rate of 5550):

Coi*HP>one"t Annual Cost

Table of Contents $1,550

Fiction and Bic^aphy Profiles $1,226

Find Similar Titles (must also buy Fiction Profile) Not Selected - Optional

Series Information Not Selected - C^tional

Awards Not Selected - C^tfonal

Summaries $1,550

Cover Imai^ $1,872

First Chapters/Excerpts $1,034

Auteor Notes $388

PW Review (includes Criiicas Review) Not Sel«:led - C^tional

Ulteview $1,550

SU deview $1,550

Choice Review Not Selected - Optional

Booklist Review Not Selected - Optional

Horn Book Review Not Selected - Optional

Spanish Not Selected - Optional

German Not Selected - Optional

Video & Mi&lc 1 Not Selected • C^tionat

Total Annual Subscription Fee $10,720

Note: ttils subscription service will commence one (1) year from the date on which the
COUNTTf ̂Jes live on the Polaris Integrated Library System.
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PdARK

Schedule E

Software Maintenance and System Support

Pursuant to Article 13 tereln, the fdlowring software maintenan« fees wilt apply;

Software Maintenance Fees; Annual

1. Potaris IIS server, client and SimplyReports Software $60,496

2. Cbildresi's fciterface to P^ N/C

3. URL Detective SI50

4. iTIva (TalkingTech) interface $500

5. Self-Check interface to 3"* party Self-Ch^k twits x 20 St,^

6, EW for Acquisitions x 3 v«idor5 5750

7. eCommerce for Staff x 20 licenses $3,(X»

8. Serials Pattern Templates N/A

9- Database Synchronization $400

Total: Annual Software Maintenance and System Support fee.
Commencing one (1) year from the Live Pate $67,096
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POLARIS

Schedule F

Payment Schedule

Costs Purchase

Oataba5<? Services (Schedule B) 558,200

Polaris IIS Software Licenses (Schedule C) $366,700

Services (Sdwdule DJ c ««
Jitpleroentatlon 564,800
Installation 56,550
Database Synchronization Service $2,(X)0

sub-Total S4»8.250
Less Discount (S129.545)
Total: System Cost $368,705

1. Payment on Delivery

1.1 Services (Schedirte E) $73,359

2. Payment for Database Servfces

2.1 Total C<»t (Scherhjle B) 558,200
Payment (or this cost to be made as follom:
50% upon completion of test load 529,100
5®6 i^)on completion of final toad 529,100

3. Payment for Software
3.1 Sub-totai Costs (Sdiedote C) 5366,700

Less Discount ($128,141)
Total $238,559
Payment for these costs to be made as follows: •
2^ upon signing the Agreement 559,639.75
60% upon completion of Hardware/Software delivery 5143,135.40
15% upon Live Date $35,783.85

4. Payments to Commence 0»ie (11 Year from the Live Date
4.1. Mlware Maintenance and System Sugjport (Schedule G) $67,096
4.2. Enhanced Data Content for PAC Subscription (Schedule E) $10,720
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wums

Schedule G

/yddtttoiial Cortsideratlons

1. fipriimed Gootk Authorization.
1.1 Goods mistjikenty configured or shl^^ped by Polaris will be picked igj at Polaris' expense arxl a full

credit wttl be aj^ifed to the customer's %count. In order to assure the tim^ hrxidUng of your
r(Hum, a Returned Wateriate Atrthonzation number must accoirgjany all returns.

1.2 Goods mistakenly ordered by the COUNTY may be returned within 30 days of sale, if the return is in
its Ofl^nal packa^ifc^ and fit for resale as new, tf^ COUNTY'S account will be credited for the settfrig
price less a 20% restocking fee and less any shipping aid handling charges. The CCNJfTY must obtain
a Returned Matiaials AutlKrrization numl^ aid ship the return at its own expanse, including
l^isurance for the replacement vaAue of the return. If the return is lost In shipment, the COUNTY
remams liable to Warts for ttie full purchase price as irwoiced and must ccAlect from the carrier or
Insurer. If the return is shipped to Polaris without a Returned Goods Authorization, an additional
tracing fee may be dechjcted from Uie value of the return. If the return is in a conditkm that
prevents its resale as new, the COUNTY will receive credit only for the value as determined by
Polaris for use as maintenance t^res or fcx sale as used equipment. Software licenses, barcode
labctls and all custom goods are ncx; retumaWe.

2. Network and Workstation Reoutrements
The Polaris ILS ̂ tem Is based on TCP/IP protocols over an Ethernet network, and uses industry
standard techniques and technolr^ for networking. Pdaris ILS network tcxxitogies and protocols
include powerful Ethernet lOBaseT and 100BaseT local area networks, high-speed fiber links, and
wide-area iMgital ccxranimtcalions, running a variety of pnHoajIs, including TCP/ IP. Pt^atis supports
Ethernet LANs using TCP/IP. All existing network hardware components must be TCP/IP compattole
jtfid manag^atte. Warts ILS is a Kl-based system requxlr^ Staff workstations running under
Windows XP Pro with current S^ice Pack (minimum m^nory 512AW), Vsta Buskiess with current
Service Pack (minimum memtxy 1GB}, or Windows 7 Professional with current Service Pack. The
graphics caid should have 4MB video memory or better. MACs with Ethernet cards and Internet
Explorer capability may also be used as PAC workstations. The required wiring is Cate^ry 5 (802.3
Ethernet axnplianti, capable of hanrfting bandwidth from tCMipsto lOOMtxps. Analog equipment is
not compatible with the network. M an additionat swvice, the COUNTY may contract with Polaris
for detailed network plans, including design criteria, hardware, and pricing at the then current
rates.

3. CotTWiunitv Information
It is the intention of Warts to develop a sub-systwn for the storage and retrieval of community
informatkio records. When such a sub-system becomes available to Polaris customers, the LIBRARY
rmiy purchase the product at no charge. An ongoing maintwiance fee will be applied, tait that cost
has not yet been determined.

Continued over...
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PCXj^RIS

Schedule G

Additional Considerations - continued

4. Specifications for Server Hardware/Software

Production Server - Rackmount
(2) Quad-Core Xeon 2.6W5Hz, 1333MHz CPU, 32jOT memory, RAID
Hardware

Qty Product DescrlfAtoii
1  Dell PoweiCdgeTyiO

(2) Qpad Core Int^ Xeon 2.66 GHz CPUs
llGBmemoiy

Rackmowtt, Oell Ready Rails
Redkmdant power supply
NoMonitcH-, No Keyboard, No Mouse. No Floppy Drive
DVD-RC^* drive

RAID controller

Dual Ethernet NIC
LTO-3 400GB Tape Backup (internal)
(2) i46GB 15,000 rpm «:SI hot swap disk (System-RAID t)
(2) 14«iB 15.000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 146G8 15,000 rpm SCSI hot swap disk (Logs-RMD 5)
(4) 146GB 15,000 rpm SCSI hot sw«p disk (Data-RAID 5)
3.Year 4-Hoor Same Day Or>-S1te Response 24 x 7

1  1440VA W»S Rackmount

Backup Media
20 LT03 Backup Tapes

Software
Winckjws 2008 R2 Server Std License (P73-04966)
Windows 2(X>8 R2 Server Std - Media (P73-04819)
Microsoft SQL 20C» R2 Server per-cpu license (228 (»456)
Microsoft SOIL 20(» Server - kit Media (228-08442)
Microsoft SQL 2008 R2 Server - kit Media (228-09166)

82 Windows 2008 Client Access Device License (R18-02639)
Brightstrar ARCServe r15 w/media {BABWBR15QOWOOG4)
Brightstor ARCServe r15 SQL Agent (BABW8R1500W17G4)
WS„FTP Professional
SpotLight on SC8_ Server Enterprise
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POLARIS

Schedule G

Adctttlonal Considerations - continued

Test/Training Server - 30 Users Rackmount
Quad Core Xeon 2.SS GHz. 1333MHz CPUs, 16G8 RAM, RAID

Hardware
Qty Product Description
1  Dell PowerEdge T710

Quad Core Xeon 2.&6GHz. 1333MH2 CPU
16GB memory

Rackmount, Dell Ready Rails
Reckmdant power suy^y
No Monitor, No Keytx^rd, No Mouse, No now
{M>-ROM drive

raid controller

Ikal Ethernet NIC
OAT72 tape bwAup (Mtemal)
(2) 14608 15,000 rpm SCSI hot swap disk (System-RAID 1)
(21146GB 15,000 rpm SCSI hot swap didr (Temp-RAID t|
{4> 146GB 15,000 rp«m SCSI hot swap disk (Data-RAID 5|
3.year 4-Mour Same Day On-Site Response 24 x 7

^ftware
1  Windows 2008 R2 Server License (P73-04966|
1  Microsoft SQL 2008 R2 Server License (228-09407)
30 Microsoft SC^L 20WS R2 Client Access License Device

(359-05326)

PAC Server

Intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware

Qty product Oescriiptiofi
1  Dell PowerEdge R6!0

Intel Xeon X5650 2.66GHz NT. 1333MHz CPU
8GB 1333MHz mentwry

Rackmwml. Dell Rapid Rails
PERC RAID Controller
Redundant Power Supply
No Monitor. No Ke^soard, No Moose
DVD-ROM drive

Ethernet NIC

(2) 146GB 15K rpm 5AS didt (RAID I) System
3-year 4-Hour Same Day On-Site Respcmse 24x7

1  £teU APC 1440 VA UPS Rackmount

Software
1  Windows 2008 R2 Server license {P73-04966)
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POIARIS

Schedule G

Additional Considerations • continued

Reports Server
Intel Xeon 2,66 GHz CPU, 8GB memory, RAIO

Hardware
Qty Product Description

1  Odl PowerEdge R610
Intel Xeon X5650 2.66Gto HT, l333MHi CPU
8GB 1333MHz memory
Radwnount, Dell RapW Rails
PERC RAID Controller
Redondimt Power Supply
No Moo*w, No Keyboard, No Mouse
DVD-ROM drive

Etiwmet NIC

(2) 146GB15K rpm SAS disk (RAID 1 > System
(2) 146GB15K rpm SAS didr (RAID 1) Data
3-year 4-H<Hir Same Day On-Site Response 24x7

1  Dell APC 14«) VA UPS Rackmount

Software
1  Windows 2<W8 R2 Server license {P73-04966)
1  Microsoft SCJL 20<® R2 Server per-CPU license (228-09456)
1  WhKlows 2008 R2 Server - Media (P73-04819)
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POLARIS

Schedule H

Optional Goods and Services

Enhanced Data Content for PAC

Subscription Service to Content Cafe
is a reseller for QMntent Cafe, which offers enriclMKi crmteM for dii^ay in the PMI,

including tables of contents, first chapters, full color cover ima®?s, reviews, etc. Pricing for
Content Cafe is an anmial subscriptkHi, based on anni^l circulation statistics. Minimum annual
cvoilation requirement - 225,OM. Mce increases may occtw on an ayrmuat basfe, at the time of
subscription renewal. The COUNTY'S Itorary reported annual circulation is 3,105,000. Based on this
figure, the first-year annual subscription will be as follows:

CrMupcmefd: Annual Cost

Book Jackets $1,987

TaMe of Contents $1,832

Annotations $1,304

Excerpts $1,553

Author Biographies trKtuded

Rap Cover Text Included

Pihlishw^ Summaries Included

Booklist Review $1,242

Horn Book Review $1,242

U Reviiw $1,242

PW Review $1,242

Book News Review $1,242

Choice Review $1,242

Criticas Review $776

Foreword Review S776

aJ Review $776

VOYA $776

E-Streams Review Included

Total AnntKil Subscription Fee $17,232
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POLAmS

Schedule H

Optional Goods and Services - continued

Total Annual

MaintcNoance

Collection Afl^ncy Intserface to Unirpe Mana^ment Services S7,500 $1,125
■ " ' " 1

Muttillnguai - AriJbic, Chinese Simplified^ Fr«ich, Haitian
i Cre<Me, iteviafian, Km^an, Rus^an. Vietnamese

1

$10,000 $2,SW

Spanish language interf^e to PAC (includes Spanish language
printed notices)

$5,000 $900

1 Multillngtial PAC
- All other languages ,

TBD T80

Course R«erves _ SS.iXK) $1,200

Outreach Services i $5,000 '  $1,260

Polaris Application Programming Interface (API)
Web-based service comprised of a set of UFUs which return data
anH/nr perform actions on the Polaris plication dat2^%.
Developer/Distributor Custom TBD

i Library Developer $4,000 $800

User Access
$2,000 S400

' Polaris Inventory Manager
'  (additiooal SUff Client Licensc/W CAL recommended)

$2,000 $500

Pr^arfc Fusion - Digital Collectltm Management
- up to 25,000 items $15,000 $2,500

- 25,001 to 50,000 items $30,000 $5,000

- 50,000 items and greater $75,000 $10,000

Optional:

Reserve Aianagement ar»d Ecommeyce Upgrade $5,000 $900

Half-day Webinar Training S600 N/A

Separate Server recommended Custom N/A

Data Conversion and Lob«J Custom N/A
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POLARIS

Schedule H

Optional (kKids and Services - continued

i Polaris ExpcMt Eiqpress - ftexlble fimcUonaiity for eiqxjrtfng
[ biblk^aphfc, authority and patron records
i W^inar Trainwtg -1 hour

( Mobile PAC

Polaris to<rftstcH-e

Library can esti^lish s«i online bcxAstore v^iere library patrons can
' order boda they wish to purchase and simiXtaneously make a

i donatltm to their local library and their community. With Polaris
i Bookstore, the library patron wilt have the option of ordering an itan
instead of placing a hold on It. For each item purchased, PrXaris
Library Systems wM make a donation to the library. Polaris Bookstwe
is available to libraries that use the Polaris® Integrated Library

; System. —

Total ' Annual

Maintena«nce

$1,500 S $300

$125 1 N/A

$6,000 j $1.SOO

S750 N/A

fli^ to Go - streamHne & expedite cmline rxrtterir^

i This service allows the Library to pull in current bn>liographic,
availability amd prkring from:

.  BWI

•  fngram

♦  Baker ftlaylor

$500 per
vendor

Set-up fee

N/A

Acqutelticxg^EPI Vendor Trainirtg/Set'up
Per-vendor set-w fee

iUmroved Vendors:

.  Baker St Taylor

•  Book Wholesalers. Inc.

•  Brodart

•  IngraoTt

•  Library Bound

•  MicroMarketing

•  Midwest Tape

•  OMality Books

•  Rainbow Books

•  Recorded Books

•  SEtB Books

•  United Library Services _

St ,000 each $250 each
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Schedule H

Optional Goods and Services - continued

rpolaris ExpressCheck Standard (non-RFlO)

[ ExpressCheck Hardware <1 - 5 Unfts @4,4(»; 6-10 Itefts #4,200) Wfn
XP Pro, 'lltennal Receipt Printer, Imbedded Scarniw, 15" LCD Monitor

1 Unit: 3-^ Mfr Warranty
• Printer: a-vr Mfr Parts Warranty. 1 yr Labor Warranty

f Pdiaris ExpressCbedt Client ♦ Microsoft CAL

potoris E>^essChedk Stan^rd (non-RFIP) vdth eCOTronerce
EjqKeKCheck Hardware {1 - 5 Units @4,650; 6-10 Units @4,450) Win
XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15" LCD
Monitor, ua HID 2 Tradk Card Reader,

j Unit: 3 yr Mfr Warranty
I Printer; 3-yr Mfr l^s Warranty, 1 yr Labor Warranty
^ Polaris ExpressCheck eConwnerce Client

! Polaris ExpressCheck Client ♦ MicrtKoft CAL

Polaris ExpressCheck RFID (Bibiiotheca)

i Expres^hedi Hardware (1 5 Units @7,tK50 ea.; 6-10 Units @7.600
ea,) Win XP Pro, Thermal Receipt Prinler, tny>eddled Scanner, 15"

I LCD Monitw, Custom Tray, Bibiiotheca RFID Staff Statkm.
I Unit: 3-yr Mfr Warranty
i Printer; 3-5n^Mfr Parts Warranty. l yr Ubor Warranty
Attenuator Kit (f^tonal)

Polaris ExpressCheck Client ♦ Microsoft CAL

Polaris ExpressOteck RFID (Bibiiotheca) with eCommerce

ExpressCheck Hardware (1 - 5 Units @8,050 ea.; 6-10 Units @7,8^
ea.) Win XP Pro, Thermal Iteceipt iVfeter, lirteJded Scanner, 15"
LCD Monitor, Custom Tray, Btolioiheca RFID Staff Station, USB HID 2
Track Card Reader.

Unit: 3-yr Mfr Warranty

. Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty

Attenuator Kit (t^fonal)

Potaris ExpressCheck eCommerce Client

Polaris ExpressCN««:k Client ♦ Microsoft CAL

Total Annual

Maintenance

S4,400 N/A

Si ,508 $250

S4.650 N/A

$500 $150

S1.5C® $250

$7,800 N/A

$100 ^  N/A
$1,508 $250

Total Annual

Maintenance

$8,050 N/A

S100 N/A

$500 $150

S250$1,^
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Schedule H

Optional Goods and Services - continued

Total Armtial 1

Maintenance I
' Polaris ExpressCheck Options
"OverloadCustomSignageBracket Kit $300 N/A

On-site tnstallaticHi - per diem inc. expenses (minimum 2 days)

RRO Staff Station Tray Oirly

S1,800 I

$450

N/A

N/A

Wireless Hardware Upgrade $175 N/A

E-commerce Staff license - credit card payments j $500 j  N/A ■

RFIO Conversion Utility

Writes item barcode and related information to RFID tags. Also sets $5,000 1  S900
the wcurity bit without using SIP

Polarfe Wreless Access Management > Single Locaticm

Up to 180 ctmcurrent logins. , i

WAM Gateway (eiKh) $600 ,  lyr Mfr Wrnty

Access Point (each) $75 ;  lyr Mfr Wrnty

Staging (each) S250 1  1
WAM Software Manager $1,600[  S2501
Polaris Inventory Manager Package - must be purchased as iisted

Tablet PC - Motton J3400 1.4K3HZ Core 2 Duo $2,700 lyr Mfr Warranty
Microsoft Vista Business/Windows 7, Intel WIO/wireless 2200B/G,

Dieital Pen, 2GB memory, 80GB hard drive, 12.1" XGA LCD Display

i 2-yr EidwKled Warranty S275 N/A

WorkAnywh»-e-Kit $114 N/A

Bump Case Si 49 N/A

; Polaris iiw«it«ry Mana^^ Software S2,000 S500

Pdarts Client Access License $750 $135

Microsoft Client Acce« License N/C N/A
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Schedule H

Optional Goods and Services - continued

Wyse V3^ Thtn Client, I28mb memory, Ethern^ NIC,
IGHzProceiKor

Mouse and keyboard.
Win CE,

ftat panet ICQ monftor

Wirele^is Option

Nexlink PC WorksUtion
Intel Pentium 3.(»GHbt BOQMHz Processor
512A«I memory

KXiB hard drive, CD-RW Drive
MS Windows XP Pro* w/SP2 Edition
XT' nat-panel LCD A^itor

Dell Vostro 200 Slim Tower Workstation
Intel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory
aim Tower cabinet

OVO-ROM drive. No Floppy. SVGA integrated gra^shics controller
Ethernet NIC

USB Keyboard & Optical Mouse
®XJB 7.2K nxnSATA di^. Dell 19" LCD Monitor

Im^l^am Laser Scanner. 3800LR CCD Imi^er with ̂ nd

Receipt Printer - Star TSP700 Thermal

Tablet PC - Motion J34Q0 1.4GHz Core 2 Duo
Microsoft Vista Business/Windows 7, Intd PRC/wireless 2200B/G,
Digital rnetnory , KXiB hard drive, 12. t" XGA LCD Display

Total

$754

$850

Annual

Maintenance

3yr Mfr Warranty

3yr Mfr Warranty

3yr Mfr Warranty

$842 ̂ 3yr Mfr Warranty

i Syr Mfr Warranty

$360

$2,700

3yr Mfr Warranty

lyr Mfr Warranty
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Schedule H

C^ttonal Goods and Services continued

On-Sfte ProfitfaKu SBTvice:

On-slte frofiling is an optional service offered by Polaris to provide the opportunity to have the
automation environment of a given site <»• sites more fully evaiuated by a Pttorls IIS fnijrat»«i
specialist. This can be contracted for on a "trawl and expenses" basis. Minimum of two (2) days.

Additional Trainina/Consultation:
Additk>nal cn-site tratnii^ and/or consultation days to address new functionality: minimum
tvw (2) tfeiys at per day irKluding expenses.
Workflow Malysis - minimum two (2) days on-site at $2,150 per day
"Go-Live assistance - minimum two (2) tteys at $1,800 per day including expenses.
Additional attendees in b-ainir^ sessiwi: S250 per day, per attendee

Outreach Services training, via web conferencing - N/C

Polaris Inventory Manager hralnmg, via downloadable video - N/C

Database Synchronlzatitm Service:
This is a custom SQL task that automates the data copy process
fran die Production Server to the Test/Training Server on eltb«- a
daily, weekly, rwmthly or on-demand basis (at the COUNT¥*s
discredonj.
- Levef 1 h^w«Hitation - avaiUable to libraries that do not have (1)
tramacttoi logs badt-tys in ̂ ace, or (2) a Clustered Server envirtmmeni^

j  - Lewi 3 Imptementatwn - available to Itbrantes that have a convex or
Clusttyed Server environment

^fhis wsrvlce is only applicable to iibrarf^ with a Test/Training
j server envtronraent ___
As an alternative to this service, each request for assistance with
copying the Polaris database fr<wn one server to another will be
charged at Uie rate of $2(K} per hour, with a minimum charge of
two (2} h(wn». Database copy projects must be scheduled in
advamre wth ynur Polaris Site Manager

Serials tota Migration

Micratton/ Load Serials ReccHds -

inductes: Ses-ials Holdings Records, Issues {leceived, not received.
daitr^). Items, Vendors _

The following S^als data will not be converted: »itecf^ti(ms,
; predkriOTt/p^jication pattern data, funds. POs, PO lines, invoices.

TMal

SI ,000

53,000

Annual

Maintenance

S200

$600

$5,000 N/A

02/08/2011 Fort Bend County Library Contract Page 33 of 34



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

Schedule H

Optional Goods and Services - continued

Polaris ZMARC - Cataloging Ftecord Subscriptions

The ability to get library materials cataloged and into your patrons' ha»«ds as quickly and accurately as possible
Is esseitial to your lajrary. ZkfeMC fwovitte access to over 11 roillioo biMk^phic records and 7 million name
authority recwds catalofed by the Library of Congress. In addition, your library will have access to the latest
AV records available from Saker & Tayltwr, vrith oswer 17,000 new records added per year.

Three product offerings (Sold separately):
•  Over 11,000,000 Bibliographic Recorck*
•  Over 8,000,000 Name Authority Records 6t over 3,000,000 Subject Authority Records*
•  Over 350,000 AV Records (music, video 6 DVD titles)*

Authority Only
Licenses x 1

; Licen^__x 2
! Licenses x 3
Licenses x 6 - 9
Licenses x 10 or greater

Annual Fee

SI,2^
$650

$600^
$550

$500

Bibiiograishk: Only ,, , Annual Fee
Licenses x 1 i $1.775
Lic^isesx 2 _ . ^ _ $900
Licenses x 3 - 5 $825

$750Licenses X 6 - 9

Licenses x 10 or greater S700

(>nly Annual Fee
Licenses xj-5 $1,000
Licensesx6-9 , $900
Licenses x 10 or greater ^ $850

Annual subscription fee commences on Initiation of the service.

Option^ Services: Initial Cost Armual Cost
1. Real-time update to autliority header N/C* H/C*
* this service is induded with a ZMARC Authority subscrifAion.
With an OCLC Authority subscription, the cost would be $2,500 $625

2. Weekly update to authority database N/A $1,800
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POLARIS
Integrated Library System

CONTRACT

February 8, 2011

Fort Bend County Libraries
Richmond, TX

Polaris Library Systems
PC BOX 4903 • SYRACUSE, NY 13221-4903
1-800-272-3414 • FAX 1-315-457-5883 •

http://www.polarislibrary.com
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POLARIS

THIS AGREEMENT Is rraade between GIS inrormatkm Systems-, Inc. dotag ixsfness as Polaris Ltbrary Systems, a
wbdty owned subsidiary of Pt3 Solutioos. Inc. a New York corporation, with its prlncipiM plsKre of busifle» at
t03 ComiTMM-ce Boulevard, Liverpool, New Yoiit (herein after refernesJ to as WariS"), and Fort Bend County,
Texas,"}, a body corporate and politic, acting by and through its Commissioners Court, 301 Jadison, Richmond,
Texas 774W Orereioafter referred to as XOUinT).

WiTNtSSETM:

V/HEt^EAS, Pob«^ has developed a computerimi (heremafter referred to asTolarls tlS"®) oonsfsting trf
hardware and software and reUited services, and the COUNTY intends to portduise and/or Ikrensesuch software
and ndated services at its toGallon(s);

WHEMEAS, the servioes provided under this Agreement ane procured Ihrou^ the C% of De Soto, Texas*
proc^sesand fworadures and through an Interiocal Cooperation Agreement betwewi County and the City of De
Soto, Texas.

NOW, THEREFORE the parties mutually agree as follows:

1. Pefbiltfons
1.1. "Software** is Affined as the integrated library system computer programs that am proprietary to Polaris,

including, but not limited to, (a) the integrated library syst«n software in the system serverfs), and (b>
tiw client software resident in the woricstationfs). The Software Is listed ii Schetfclle C and ktdudes all
correcttons, modifkatiorts and updates thmof.

1.2. "Software Materials" is defined as any machine readable or printed material, including but not limited to
Axivnentation stored on CD. On-Llne Itop files and hard-copy guides, which aredesignafted by (Yrfaris as
available under license to libraries who have licensed the program to which those materials r^ie.

1.3. "Services" is ctefined as all services provkted by Polaris, including but not limited to Data Migration.
Installation and Training, as identified ki the Schedules attached herein.

1.4. "Live Date" Is defined as the day on which the COUNTY uses the Syst«n in a live, production mode for
normal daily business, mduding searching tte public access catalog and circulatmg materials. Warranty
on software and stAwcription servfce costs are measured from this date.

1.5. "System" is defmed as the total complement of Software and Services as provided to the COUNTY by
Polaris under this Agreement and which is installed by Polaris at the COUNTY ltx:ation(s} ncRed herem.
For the purposes of this Agreement, components sutplied by any party other than Polaris shall not be
consicfered as part of the "System".

1.6. "Third Party Software" means the cbject code of the srrftware, including Software Materials and
updates, that is cwned by an entity other than Polaris and which is sublicensed fay Polaris to the COUNTY
(xirsuant to the ctmditions of this Agreement.

2. FumMting of Deliverables
Based on the statistics in Schedule A, which the COUNTY agrees are masonably correct as of the date of
this Agreement, and subject to any special conditions appended in Schedule G, Additicmal Crmsiderations,
Polaris will provide deliverables detailed in die foltowfng Schedules at the fees indicated In said
Schedules:

Schedule 8; Database Services
Schedule C: PWaris ILS Software Licenses

Schedule D: Services

Schedule E: Software Maintenance and System Support
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POIARIS

Schedule F: Payment Schedule
Schedule G: Additiooal Considerations
Schedule H: Optional Goods and Services

3- inst^latioCT Sdwedfale
3.1.Following the signing of this Agreement, the COUNTY and Polaris will dev^qp a mutually agreeable

Imptenentatfon Wan which ̂ 11 include, Init not be loniled to, identiflcatkm of all required tasks, a
timetme of all requirKi tasks, an WKhcatiwi of whkh par^ is respomiile for comfrietlonaf eadt task, and
expected chiration of each task. Upcm congiletfon of imtallation and implementation, ptrsuant to Article
1.4. herein, both parties shall mutually agree to a Live Date.

4. Term and Terntiiruibon
4.1. This i^reement is effective upon final signature and fw an initial term ending one (1) year few the Live

Date. It diall then be renewed automatically for one>year periods unless the COUNTY notifies Potarfc of
its Mitentkm not to renew at l^st ninety (90) days prior to the expiration of the original or any extended
term-

4.2. If either party is considered to be in material breach of any of the terms and conditions of this
Agreement, the aggrieved party shall give wriltat notice ttereof, Mluding a n^uonariPly detailed
statemerrt of die nature of such alleged breach, to the <Nher party. The party coruddered to be In breach
of th^ ̂reement will have thirty (30) days after notice is received to cure such breach, or, if the tx-each
catnot reasonably be cored withtn dhirty (30) days, ttie party diall provfcle a written estimate of the tinw
needed to cure such txeach, stiall commence to cure such breach within ten (10) days of notice from the
aggrieved party and shall diligently continue to prosecute such cure to completion. If the party
considered to be bi breach fails to cure, commence to cure in timely nranner, or diligently prosecute such
cure to comptetion, the aggrieved party, at its (^ion. shall be entitled to terminate this Agreement or
suspend its performance under the Agreement for as long as the Ixeach remains uncorrected, and avail
Itself of any and all remedies available under this /^reement, at law cmt in equity.

4.3, In the event either party beccxn^ inscdvent or voluntarily or kwoli»itarHy bankrupt or a receiver,
assignee or other liquidating officer is afxsoinled for all or substantially all of ̂  business of either party,
cr if either party makes an assigmnent for the benefit of creditors, then the other party, at its option
may immediart^y termfciate this ̂ eement by notice to the (^fending party to that eff«:t- In imj event
stall this Agreenent be assigned or ̂ it^able by operation of law or by vt^tary or mvWunt^
bankruptcy proceedings or otherwise, and any sauch assignment or attempted assignment shall be void
and in no ev«»t shall this Agreement or ar^ rights or privileges heretrnder be an asset of either party
ruider a«*y bankruptcy, insolvency w reorganisatfon proceedings.

4.4. Subject to the conditions of Article 4.2, if this ̂ reement is suspended or terminated by the COUNTY,
whether for cause or convenience, then, effective upon the date of suspension or termination, the
COIWITY shall be relieved of further payment obtigatiwis. and stall be liable for payment only for thoM:
goods and Service satisfactorily received prior to the date of suspension or termination. If the
^^reement is terminated, any pre-pa id maintenance fees shall be refunded to the COUNTY to the date of
termination on a pro-rated basis. If the Agreement is mutually reinstated, then the COUNTY shall
reassume its payment tatigatlons.

5, Return or Destruction of UcCTwed Software
If this Agreement is terminated, vdwrther for cause or convenieiKe, and the right to continued use of the
Software and Softw^e Materials under the conditions set forth herein is withdrawn, then all Software
and Strftware Materials must be returned to Polaris, or if so requested in writing by Pdarfe, destroyed.
Within one (1) month after the date of cessation or termination of any (iomse panted hereunder, the
COUNTY will furnish to Polaris if requested, a certificat ton that through the COUNTYs best efforts and to
the best of the COUNTY'S knowledge, the original and all copies of the Software and Software Materials
received from Polaris or made in connection with surir license have been returned or destroyed. This
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requirement will apfAy to all ciH>ies in any form, includir® translations, whether partial or complete, and
whether or not modified or m«^ed Into other Software Materials as authorized herein.

6. Pavnwmt

6.1. Fees enumerated in Schedules B through E are wjmmarized in Schedule F h«eln. Unless s^ified
elsewhere in this /^yeetmnt. unit catts for Polaris Software and Servioes, including the optional goods
and services listed under Schedule H. will be held at the quoted rate(s) for 1 from the execution of
thfe il^reonent. Costs for additions^ Third Party software, hardware and services are stdsject to change
and will be quoted at the thwi currwit rate.

6.2. Paynwnt for aU delwerabtes drall be made in accordance with the terms set forth in Schedule F herein.

6.3. Payment in full on all invoices is due according to the terms of this Agreement or within 30 ifeiys of the
county's receipt of an invoice, whichevm date is later. Within twenty {20} days of receipt of the
invoice, Ure COUNTY may serve Polaris with written notice disputing any drarge. If the dispute is not
restrived within tvmnty-five 135} days of recent of said writt«i notice, then either party may file for
mediation. COUNTY and Polaris shall be re^xmstble for their costs associated with any medialtoo, in
addition to one-half (1 /2) of the cost of any mediator.

6.4. In the event that payment is not made in full according to the specified terms, a service charge will be
aAUwt to the undisfxited balance after deducting all payments and credits. For any payment considered
past doe and undisputed by the COUNTY, the COUNTY agrees to pay interest at %% per month (effective
annual rale of 12%} cm die unpaid balance or the highest rate permitted by law, whichever is less.

6.5. In the event Ihe Live Dale is otfier than the first day of the nmnlh, maintenance and subocrfption servke
fees wW be pro-rated accordHigty,

Subscription service fees are subject to change annually, toch charge commencing one (1} year from
the Live Date and effective upon one hundred and twenty (120} days written notice to the COUNTY.
MamtenaiKe fees are si^ject to change annually, such change commencir^ two {2} years from the
Live Date and effective tgxm one hundred and twenty (120} days writtwi notice to the COUNTY.

If the charge for my service provided under this Agreement Is increased by Polaris, the COUNTY may.
with ninety {90} da;^ prtw written notice, terminate this A^^eement upon die effective date of such
increase or negotiate any proposed increase. Otherwise the new charges wHl become effective ipcm the
date specified in the notice.

6.6,Polarls reserves the right to offer new goods and/cm services at my time during the Initial or extended
term of this ̂ reement- Where such goods and/or services involve a cme-time and/or an cmigotig fee,
Polaris diall provide the COUNTY with ninety (90} days written ncmice of any such offer.

6.7.For Polarb Software purchased after the execution date of this Agreement but prior to the Live Date, a
one year warranty vrill be provided. For Polaris Software purchased after the Live Date of this Agreement,
maintenance charges wMl ccwnmence upon the "mstallation date of the Scrftware.

7. Licenses

7.1 Pcdaris and the COUNTY agree that the fcAtowing terms and conditions will aipty to any COUtfTY order for
Periarh licensed Scrftwans programs and Software Materials that fe acxepted by Polaris. Polaris will (1}
furnish such licensed Software and Software Materials to the COUNTY; (2} grMit to the COUNTY a ncxi-
transferable, non-exclusive, and ncan-suhlicenseable license to use the Software and Software Materials;
(3} provide Software Service and maintenance, as described herein.

7.2. Each license granted under this Agreement aiAhorizes use of the licensed Software and Software
Materials by the COUNTY'S Library System specified herem. The COUNTY may not rent, lease or provide
access to the Software to any other mtity, c»* use the Software as part of a commercial time-sharing,
subscrptioo tiureau or service bur^u operation,
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7.3. All licaised Sctftware. inchiding any subsequent updates purchased am) any part thereof, may only be
used on Uw system server(s) or hardware configuration purchased from, or authorized by, Polaris, and in
sudr quantities as may be determined under Schedule C herein. Pdarts ItS server Software may be run on
ome Production server smd on one or more Training servcss. The client Sr^tware is for the use of the
COUNTY with no implied i%hls to distribute beyond reasonable use for C<H)NTY functions. FoUowit^
PtAaris' vwltten audw»i2atioo, all licensed Software may be copied, in whole or in part, only for use on
die syslwn serverfs) or specified hardware configuration.

7.4. No title to or ownership of the Software or software Materials is transferred to the COUNTY, and they
remain the prt^jrietary property of the owning entity.

7.5. The COUNTY diall not allow the Software, Third Party Software or any portion thereof to be reverse
cmnpiled, disassembled, m in any way altered. The COUNTY shall not modify any licensed Software or
Third Paty Software in machine'nKadaMe form nor merge such Software or Third Party Software with
othm Software prograrm. The CCXINTY may otstomize Software Materiais and on-line help fttes, but
PcAaris disclaims any responsibility ft«" their maintenance.

7.6. The COUNTY irwst notify Potaris erf the COUNTTs intention to change the des^nation of the location at
which licensed Software is to be used. The chai^ of designation will be effective upon the rfate set
forth in the notice confirming the change in designated location furnirfied to the COUNTY by Prrfaris.

7.7. Subject to the cure provisions of Section 4.2 above, Pt^aris may termmate alt proprietary licenses isyanted
hereunder and require return of the Software and Softvmre Materials upon written notice to the COUNTY
if the COUNTY falls to comply with these terms md conditions.

8. The COUNTY'S itesoans^Htttes
8.1. The COUNTY acimowledges the network and workstation requirements set forth under Section 2,

Schedule G herein, and will assume rei^x>r«s{bHity few purchasing, histalling, configuring and maintaining
all other hardware components necessary, tocluding but not limited to:

Production Server Imlntmum specifications listed under Schedule G)
Test/Training Server (minimum specifications listed und^ Schedule G)
PAC Server {minimtan speciflcatiotrs listed under Schedule Gji
Reports Server (minfcnian specif ications listed under Schedule G)
Domain Controller fervw

Firewall

network cwnponents,

PC WorkstatioftS,

Scanners.

Printers.

Unintemiptibte Power ̂if^ies,

cables,

except where such components are sold by Polaris as a part of this Agreement. The COUNTY will also
assume responstoility for determining, in consultation with Potaris, the viability of «<isting hardware
components in coojutKtion with the System.

8.2. The COUNTY witl provide a Mbrary System staff member as system arhninistrator. If aqwropriate, based
on the size and complexity of the system, a second staff m«nbrar should be cte^nated as PC/netwcxk
administrator. Experience with Windows Server 2003/2008 and 5C^ is an advrmtage but not a
requirement. The following are areas in which the staff member (s) will be expected to be
knowledgeable:

Installation, booting and basic troiAileshooling of Windows 2003/20(»
Fault tolerance and badoip/recovery
Security, user/group management
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Server managertieot, ticensing, resiistry managanent, remote access
Network ccmfjg«ati«n/inana^meot in a TCf/W* environmeot (Wi>®,C»iS,CMCP)
Server-based toots for Win9x and NTWS

NetwcMk Client Administration

At a minamim, the COUNTY shall desifnate these two (2) key persom^ for special o-awting (%stem
Acknkiistration} in the o«^ of the System. Should either assignment chwige, die CWNTY shall promptly
inform Polaris. TraWng will be scheduled as mutually agreed by both parties. The tey personnel shall be
pdaris' s<^e potnt(s) of aintact with the COUNTY folliwring execution of this A^eement.

8.3. The COUNTY will accept responsibility for all server operations, Including, but ik* limitrKi to, r^ularly
scheduled backups, server omf^ratkm t^pdates, system software upgrades subject to Polaris'
agreement, installation and maintenance of current service packs and security patdxss, Spoftware igxiates
pursuant to Article 8.5., and all costs associated with said requirements. Fr^ris assumes no liability for
data loss and/or imsatisf«:tory system performance as a direct result of die failtre of the COUNTY to
adminisier die server t^ieradons noted above. Failure by the COtWTY to atkninister said server
operations may resJtt In written notice from f^aris to limit, or withhold, its maintenance Services if,
following a thirty (30) day cure pertod, the COUNTY, in Polaris' reascm^e camion, is unable to provide a
satisfactory performaHioe level for server operatiors. Written notice shaR ktentify all alle^ deflcfencies
in server op«alions. Polaris diall resume Its maintenance service when, in Polaris* reaxsonaMe opinion,
server <^»ratk*is are resumed to a satisfactory performance level. Polaris' ̂pfxromt will not unreasonably
be vrithheld,

A. As a condittofi of gaining access to COUNTY'S computer network and direct access to Its
integrated library system, every third party must secure its own connected systems in a manner
craislstent with COUNTY and COUNTY Library's requirements. COUNTY reserves the right to audit the
security measures in effect on these connected systems without prior warning. COUNTY also reserves
the right to immediately terminate network connections with all third party systems. Such a
disconnectioo would be warranted if CCHJNTTY believes the third party is not meeting thews
requirements, or if the third party is providbig an avenue of attadi againd: COUNTY systems.

8. Pcrfwis shall keep a«id maintain ader^te security measures lo guard against unaudiorited
intrusion or usage of Its own network and COUNTY'S network including t»Jt not limited to firewalls,
secure FTP, password int^ity measures, and intrusion detection.

C. Polaris will maintain confidentiality of all isemames and passwords necessary to gain access to
COUNTY'S integrated library system. No personnel or departm«it shall be allowed to share usemames
or passwords.

0, Polaris shall report all comprcxnises to COUNTY Library Administration within 24 hours of the
incident. This includes but is not limited to usemame/password integrity failure, charges in personnel
that had direct access to COUNTY'S network or intrusions to COUNTY'S network via Polaris* network
system.

8.4. The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS. This access
must be sufficient, in PoUuls* sole opinion, to satisfy the imptementation and on-going performance
requirements, the warranties and the conditions for Software AAaintenance and System Support set forth
under this Agreement. At its sole discretion, the COUNTY may provide Polarfc with access to Third Party
hardware components in the event one or rtwe of those components axtversely affect die performanceof
the Polarfe ILS. Access diould be pnovfrfed via the internet through Port 3389 on the COUNTY'S ftrews^l.
Failure by die CCHJNTY to jsrovide minwnal access via the Internet may result in unresolved performance
issues and may void Polaris* olrtlgations with respect to on-^fng performance requirements and
warranties. The COUNTY'S failure in this regard should not be considered just cause for delaying the
setting of a Live Date, as specified in article 1.4 herein.

8.5. With the exception of the services provided under Schedule D Services. Section 2, the COUNTY wlllacc^t
responsibility for the installation, performance and maintenance of all Third Party hardware/software
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components on the Fotaris ILS that are not supplied by Polaris this Agreement.

8 6. Duriim the litifriiementatitm process, the COUMTY will provide Polaris with reliable remote access to their
current library system to facflitate the extraction of the COUNTY'S library data, pursuant to the services
prmrided atxler SchecWe B herein,

8.7, The COUNTY will accept responsibilfty for the data concemfcig the COlMTys library system profile and
system (Kirameters that it has provided to Polaris based tm guideUnes for the la-ofile and parameters set
by Polaris. Polwts agrees to provide prompt written notice of any material discrepancy of which it
t>ecomes aware between data provided by the COUNTY and data required for effective fimctioning of the
Software.

9. Site PreoaraWon
It is understood and agreed that the adoresaid fees do not inclixte any site preparation or installation
costs ejccef^ as «tescribed in Schethile D, Services. The COUNTY shaU, at its own e^^se, prepare the
site to house the hardv«ire In accordance with the instaltatioA specifications fwesented in Polaris'
Proposal or suf^ied to the COUNTY immediately following contract signing. Pursuant to those
specifications, the COUNTY shall provide suitable electric s«vicefor o(»ratloo of the hardware and a
reltehle conn«tion to the network via the Internet. The COUNTY is also solely responsible for preparing
an wviroom«tt free of any and all impediments, including, but not limited to. asbestos, hazardous
material, and/or hazardous conditions, diat may Interfere with Polaris* abWty to perform a siKcessful
and tinwNy installation of the System con^ponents. Site prep^tion dsall be completed by the COUNTY
within ninely (90) days of contract signing.

10. Privacy of Data
Polaris j^ees not to use patron details such as names. addres»». «c., for any purpose other than
provtdii^ requested sarvlce to the COUNTY and agyees not to transmit CCMJNTY data to any third party,
except as requested by the COUNTY.

11. Protection and Security
11.1.The COUNTY will take awjr^riate aaion. fay instnictkjn. Agreement or otherwise, with any persons

pamitted access to Ifcensed Software so as to en^e the COUNTY to satisfy its obtigaticms tmder Article
7 herein.

11.2.AU licensed Software Materials contain PcXaris proprietary information, use of which is limited by the
licenses granted in this Agreement. The COUNTY will not disclose or othenvise make availaWe. except as
required by law, any licensed Software Materials in any form to any third party except to the COUNTTs
employees, or to ag«its directly concerned with licensed use of the program. StAJect to the limitations
of this article, the COUNTY may make additional copies of the Software Materials.

12. Warranty
12.1.Polarfe warrants that Polaris has the right to license the Software listed in Schetkile C. Polaris IIS

Software Licenses hereunder. R8aris further warranu that the Software will perform substantially in
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make
ff^sonable efforts to correct all r^rochiciblematerial fsrors in the Software and discrepancies between
the Software Materials and the actual Soflwafe performance, contingent upon the COUNTY advising
i^aris of such errors within <me (1) year from the Live Date and ther^rfter when Software Maintenance
and System Sui:^iort Is In effect. Polaris dSsclalms any responsibility for the use or functton of the
Soft¥«re beyond the paranetefs set forth in the Software Materials. Puraiant lo. but not limited iQr,
Paragraph 12.2 herein, Polaris does not warrant that the toleration of the iK^nsed program will be
unmterruptcd or error• free or that all program def eels will be corrected. In additkm, due to the continual
development of new techniques for intruding upon and attacking networks, Polaris does ntH warrant that
the Software or any equipment, system or network on which U»e Software is used will be free of
vulnerability to Intrusion or altatit.
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THE FCWtEOMMG WARRANTY IS EXCLUSIVE AND W UEU OT AUL OTHER WARRANTIES OF
MetCHAMTABIUTY, FITOESS FOR A PARTICULAR PURPOSE, Am/m ANY OTHER TYPE WHETHER
EXPfSSSCD OR lAAPLIED, WRITTEN OR ORAL.

Potaris warrants to COUNTY that the strftware provided under this ;^reentent will be (1) delivered,
^stalled and proper workv^ order in accwdance with the professional standards and in iccordvice
wRh industry standards, and (2) commencmg on the Live £^te, die software arKi related services will
ccnform to the specifications this Agreement and Schedules. Polaris iqpecifkally warrants that as to
any software or related service shall (a) be free from material errors caused by Polaris' failure to fulfill
its otrtigatlons under this Agreement, and (b| materi^ly conform to alt requirements md specifications
contavied In this Agreement and Sdhedutes.

12.2. Pursuant to Article 8.5 herein, Polaris dfeclaims any re^onsibillty for correcting any adverse effects on
either the performance or operation of the Polaris ILS, or on the individual components of said System, as
a result of the COUNTY'S use of (a) third party hardware or software, and/or (b) databases and networks
external to the Polaris ILS, ki con}unctkxi with the Polaris ILS, except vdiere such third party l^rdware or
software has been apprwed by PtRarls ki writing prior to the instailatfon of the Pdaris ILS, or has be«i
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support
rdUitkig to the COUNTY'S use of sudi third party hardware zmd software, ectemat databases and
networks, and shall reserve the r%ht to charge, at the rale of $200 per hour with a minknum $400
charge. Assistance by Polaris staff in the re-building of server due to virus or "hacker" intrusion will be
billed at $500 per server.

13. Srrftware Maknteromce and System Support
13.1 .Telephone support and genial release updates for the Software will be provided as part of the annual

Software Maintenance fee. Service coverage and limitations are set forth below.

13.2 Telephone diagnostic service is available during the foUowing hmirs: 8:30am - 8:00pm, Eastern Stsxidard
Time, Monday thrcxigh Friday, excluding standard Polaris holidays. From a:M-5:00pm Extern Standard
Tkm customers wilt be able to call Customer Support and reach their Site Manager or Technical Support
^)eciatist. From 5:OQpm-8:0(^ Eastern Standard Time customers will reach the Site Manager or
Technic^ Support Specialist working at Polaris headquarters that night, /tt 8:0(^ the fkiones will be
transferred to the answerirMg service. Emergency referrals from PcAaris' Operations Center to on-calt
personn^ will be available 24 hours per day, 7 days per week. Emergency assistsKe is limited to work in
correctkig problems which impact critical functkxiality of the Syrtem. Software service calls that camcX:
be solved knmediately will be referred to iqsecialists within the Operations Center.

13.3 Software maintenance covers:
titxirle-shooting of any Polaris ILS Software related prdWem;
provision of i^xlates to the latest version of the Polaris ILS Software within regular support hours as
noted under 13.2;

suf^rt for SQL Reports interface with Polaris ILS Software;

13.4 Service limitations:
13.4.1 iK> on-site Software support service is included under this Agreement. Aiy on-site service

requested by the COUNTY will be provided at Pr^ris' per-call rates and terms then In effect.
13.4.2 Software support service does not include:

server operating systems;
client {gjerating systons;

third party PC software;
ttetwork/ccxnmunications software;

web server/browser software (except where supplied by Polaris):
PC troutole-shootmg;
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virus protection, detection or removal; or repair of damage inourred throt^h the infection
of a virus;

13.4.3 The follovring ca«Wlions are not covered as part of tl» Software Maintenance and System
Support service:

fault or negligence on the part of the COUNTY;
failure of third pai% hardware/software;
operator error that deviates from standard tolerating procedures as described in the
Software Materials;

data toss arvj/or corruption as a result of any Hardware failure

At Polaris' sole dfcKretton, services performed b^ond the scope of those services listed in 13.3 attove. or
beyond the Umitatioos listed in 13.4 above, may be billable at the rahettf $2C» an hour, with a minimum
$4flO charge.

13.5 Pursuant to Article 13.3, Softv«ire updates will be made available periodically. The provision of updates
(Mitside of fh3li»1s' regular suf^xKt hours wRl be tillable at then offient rates. Poljuls shall have ft4l
discretion as to the timing and content of Software updates <k«'ing the term of this ̂reement. Fa^e to
release Software t^xiates during wiy specific term does not constitube default on the part of Polaris
because d( the continuation of the right to use telephone support and other support-reUrted Servfces,
Given the congAexity of Uie ISbrary automation eoviroHnent. Including such factors as evt4ving standaitfe,
dew^opmentiil tools, and martttft demands, Polaris reserves the ri^t to nxxhi^ its d^eltgimcmt pUm for
futiH-e releases for the best interests of its current customers, its oriPHitzation (from a sigiport
perspective) and futire marltetabiliiy.

13.5 Pc^arfe awl the COUNTY will mutually agree upon a schedule for imptenwnting Software updates. Forany
agreed-upon schedule oiAskle of Pt^aris* regular bustr^ hours, Polaris reserves the right to charge at
the Uien ainrent ratels). Polaris will assixne responsibility for updates to die server(s). The COUNTY wRl
a»i«ne responsibility for uprtetes to the cl^t workstations. All mant^tory Software updates must be
installed withfci oie (1) year of their release to insure proper fx^ogram performance and continued
sigjpoit. lnconJuiKtionwithArUcte 8.3 Iwrein, failure by the COUNTY to install Software updates on Uie
client wmhstatlons within the agreed t^ frame may result In Ihe teonftwrtion of prt^m servke and
maintaiance, or in the increase of program service and mainier»nce fees where appngxiate.

13.7 Each type of program service and maintenance specified wiU be available unless discontinued by Polaris
upon one hundred and eighty (180) days written notice.

13.8 Polaris reserves the right to charge at $200 per hour with a minimum $400 charge for any additional
effort that results from providing Services for a licensed program altered by the COUNTY. Any additional
services and/or charges provided by Polaris shall be subject to written approval from the COUNTY.

14. Patent and Copyright
14.1.Polaris will defend the COUNTY againM »iy claim that licensed Software and/or Software Materials

furnished and used wilhm the sccpe of the license granted l^rein mfrir^ a U.S, {letent or copyright and
Polaris will pay resulting co(»s, damages and attorney fees finally awarded, provfaled ttiat; (a) the
COUNTY promptly notifies Polaris in writing of the claim, and (b) Polaris has sole control of the defense
and all rdated setllemenl negotiations.

14.2. If such claim has occurred, or in Ptrfaris" tpinion is likely to occur, Uie COUNTY agrees to permit Polarfe at
its option at no addititmal expense to the COUNTY either to procure for the COUNTY the right to continue
ttfing the licensed Software and/or Software Maiwials, or to re(:4ace or modify the same so that they
bectxne non-infringing. If neither of the forgoing alternatives is reauonaUy avaiUdite, the COUNTY
agrees on cvie (!) month's written notice from PcAaris to return or destroy all ccpies of the licensed
Software and/or Software Materials received from Polaris and all copies thereof, and to receive a refund
for any monies paud for said licensed Software and/or Software Ateiterials. exclusive of any t^todic
maintenance fees.
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14.I.Polaris shall have no obtigatfon wttefemJ the COUNTY or to pay costs, dan^s^, or attome/sfeesforany
daim based ujmw the COUNTY'S use of licensed Software that has been altered by the COUNTY without
Polaris* e)^>ress permission and indirect breach of Article 7.5. h«ein.

l4.4.The forefoinf states tJ»e entire obligation of Polaris with respect to infrlnsement of patents w
copyrights.

IS. LlifdtaMon of fbametKes
15.1 .For 2Hiy clakn concerning perfot niarice or non-perfcvmaiice by Polaris pursuant to or in anyway related to

the subject matter of this Agreement and any $uppl«nent hereto, the COUNTY shall be entitled to
recover »:tuai damages to the limits set forth in this section. No action, regardless of form, arisii^ out of
this 4«reement, may be brought by either party mwe than two (2) years after the cause of action has
arisen.

IS.l.Pdtaris" iTOximum aggregate Utility, whether for breach of oxitract, breach of warranty er in tort,
including negl^ence, will be limited to a maotfmum of all monies paid for the System, exclusive of any
maintenance fees.

15,3.This limitation of llabili^ will not apply to Articles 14 and 24 herein, or to claims for personal ftijury to
the extent caused in whc4e or in part by Polaris' negligence.

IN NO EVENT 'WIUL POLARIS BE UABLE FOR ANY DAMAGES ARJSING RtOM THE USE, OPERATKWI, OR
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST PROFITS OR OTHER
CONSEQWEMTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED. KNEW OR
SHOULD HAVE KNtWfH, OF THE fNTSSHttUTY OF SUCK DAMfM^

16. Waiver of rights
The waiver <x failure of either party to exercise in any respect any right provided for herem diall not be
deemed a waiver of ary further rî t hereuntter.

17. Severabllity
If wiy provtsioo of Uiis Agreemait is invalid, illegal or unenforceable under amy applicable statue or ojte
of law. it is to that extent to be dewned omitted, and the remaining provisions shall not be affected in
any way.

18. Headings

The headings of the various Paragraphs and Subparagra(^s herein are for convenience only and shall not
control or affect the meaning or construction of any provisions of this Agreement.

19. r.oveming Law

TOs Agreement shall be subject to all applicable laws of the Fecto*al Government of the United States of
America and to the taws of the State of Texas. The a^licable taw for any legal disputes arising out trf
this Agreement diall be the law of the State of Texas. The prevailing party under in suiy artion brought
under this Agreement shall be entitled to reasonable attorney fees and costs as awarded by the court
including any action at the appellate level.

20. Savine Clause
Typographical errors are subject to correction.

21. Assittrwnents

Both parlies agree that no sublicensing, or assignment of their rights or inlCTesi, nor delegation of their
duties under this Agreement shall be made or become effective without the prior written consent of the
other party. Any attOTpted sublicensing. assigiwnent or delegation without {M-ior written consent shall be
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whotty void md Ineffective for alt purposes.

22. Taxes not induded
The chari^ shown on thfs Agreement do not reflect af^icable state and local taxes that may be added
to the armxmts shown at the tfrne of invoicing. COUNTY is a body coqx^te and politic under Uie taws of
the State of Texas and claims exemption from sales and use taxes. A copy of a tax exempt certificate
Witt be furnished to Polaris upon re<)uest

23. Whole Agreement
This Agreement constitutes the entire Agreement between the parties and supersedes all prc^wsats.
present^icHis. representatkm, and conrnunicattons, wNsther orad or in writings between the parties on
this subject. Neither party shall be bound by jmy warranty, statement, nor rcq>resentation not contained
herein. The signatories adtnowledge reading and agree to comfirty wittr aU terms and conditions.

24. force Maieiee
Any delay or nonperformance of any fwoviskm of this Agreement caused by conditions beyond the
reasonable control of the performing party shall not constitute a bn»ch of dris A^eement, provided tiwi
the delayed party has taken reasonable measures to notify the other of the titeiay in writing. The delayed
party's ttone for pwformance shall be deemed to be extended for a period mutually agreeable to both
parties. Corwttlions beyond a party's reasonable contrc^ include, but are not limited to, naturarii disasters,
acts of ̂ ernment after the date of the ji^reement, power failure, fire. Hood, acts of God, labor
disputes, rims, acts of vwir and epidemics. Failure of srbcontraaors «md inability to obtain materials
shall not be considered a condition beyond a party's reasonable control. This provision does not relieve
the COUNTY of its obligation to make payments then owing.

25. Indemntffcation
Polaris a^irees to indenmify, hold harmless and defend the COUNTY and its agents, officials and
employees from any liibHity, claim or injury, related to or caused by fault or negtigence of Polaris
employees or sibcontractors.

26. Amendments
Amendments and modifications to all, or any part, of the i^eement and to the appendices and
referenced al«Mtt»neots, may be made, and shall be binding, only if in writing and sighted by duly
autiwrteed representatives of both parties.

27. Funding
COUNTY represents that funding h^ been anarcgmated sufficient to purchase the detiverabies set forth
m the Schedules attached to this Agreement.

2®. Proorietarv Information
The parties to this Agreement understand and agree dat In the performance of work or services under
this Agreement, or in contemplation thereof, either party may have access to private or confidential
informalfon which may be owned or controlled by the other party, md dat such informatka may contain
proprietary (tetails, disclosures, or serrsHive information whfch disclosme to, or use by, a third party will
bedamj^kig or illegat. Bodt parties agree that aU information, disclosed by one party to the other, vrhlch
is in written form and which is marked confidential, shall be held in confidence and used only in
performance of services under this Agreement. Berth parties shall exerdise the same standard of care to
protect arch informatwn as Is used to protect dmir own propiietafy data.

29. Qwrrershio at tteta
PolarisacknowledgesibeCOUNTY'sowTrefsh^of the various databases installed upon the System. Upon
lerminalion trf this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees
to assist the COUNTY in extracting ail COUNTY-owned data fr<»n the System. Such assistance shall
tnclude personnel tinre and Polaris' best efforts, provfeion of documentation regarding the format and
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contents of the extracted data, verification that extracted data is comptete and in a form $L4t<d>le for use
by the CCXINTY, and other <e;sistam» necessary for the extraction of data. SiKrfi assistance shall be
provided by Polaris at no chani^ to the COUNTY if termination of Ihls AgreetnCTt t>y the COUNTY comes
as a cHrect resiAt of a breach, tiy Piriaris, ai^ of the terms and conditions set forth herein; ̂  aU other
dfcumstancesconcemin«termination, Poterfe shall be entitled to chari^ die COWTY at its then onrrent

rates for data exwaction services, mdudir^ any actual e»Q>en$e$ for davel to COUNTY- The data shall
indude all contents of alt files created, maintained, and ovmed tiy the UBRARY, mtuding all
bibliographic data, holdings dfeita, patron data, iniwocess trwisactkm data associated vrittii circulation
contrcA. cataloging, acrpisltions, serials control, and any other activity or subsystem in use by the
CCHiNTY. Wh^'ever starxfJUds such as MABXl exist for tive format of teat data, Polaris vrill furnish sudh
data the standard format. Approfxlate documentation shall be provided. These Services vrill not be
delayed or witlteetd by Polaris in the event of any tegat proceeding frittiated by either party.

IN WITNESS WHEREOF the parties have duly executed and defivered this Agreement, which shall inure to
teebatefit of and be binding upcm tee successors of the respective parties, as of the ia:^ date indicated
bdkiw.

ACCEPT^e^ THE C0UN1
FORTiiENl^OUNTY,

ACCEPTED FOR POLARIS UBRARY SYSTEMS,

By:

Robert E. H^jert. County Judge
ibraiy Syye

Date:,

Title: President, Polaris Librai^ Syjtems.

Date: ^ —-//

ATTEST:
APPRQI^AS Tt^RM FOR POLWtIS LIBRARY SYSTENIS

B,:

DIanne Wilsai. Coiwity Clerk

Approved:

Tttie: Artana^r, Coq^tract^s and Prc^>osa[s

>UiiDate:,

Clara RusseU A^ary Director

AUDfTOR-S CERTIFICATE

ifcrtiiLnir

I hereby certify that funds ki the amoimt of S »€€>» availalRe to pay the obligation of Fort
Bend County within the foregoing Agreement.

!★[iS
>c*i m

Robert Ed Slurdivant, County Auditor

02/08/2011

fSM

¥

% <«Ulk
^r/
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Schedule A

Library Statistics

1. £sttemted of Patron Records 32S.000
2. Estimated number of Item RecorCb 933,000
3. Estimated mimbe^ of BiMtografRfic (MARC) Records 300,000
4. Estimated nunR>er of Auttiority Recixds 700,000
5. Items issued AnnvBSlly 3,105,000
6. Staff Client Licenses 287

1. Nanw and address for cerrtral server locatitm:

Fcrt Bend County Libraries
1001 Goifview Drive

Ridrmond, TX 77469

8. Other Locations:

Albert George SraiKh Library
Bob Lutts Fobhear/Slmonton Branch Library
Cinco Ramch Ikanch Library
First Colony Branch Library
George Memorial Library
Fort Bend County Law Library
Mamie George Branch Li»rary
Missouri City fe'anch Library
Sienna Branch Library

Sugar Land Brandr Library
University Branch Lttaraiy
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Schedule B

Database Services

Data Migration

Btimated number of Patron records; 325,000
Esthnated number of ttem Recorrte: 933,000
Estimated number of BlWfographic (MAWl) Records: 300,000
Estimated number of Authority Records: 700,000
Source: Hwizon

Total C<m

Bibliographic and Authority Record Migration /Test Load/Final Load - 300,000
records, N/K authority reoirds

$3,600

Item Record Migration/Test Load/Final Load - 933,000 records $10,800

Patron Record Migration/Test Load/Final Load - 325,000 records $6,400

Circulation Trarwactkm Migration/Test Load/Final Load (includes reserves and
patron iiccxiunt information)

$22,400

Actpjisitions Record Migration/Test Load/Final Load - Vendor records, on-order
kern records

$5,000

Obituary Records Migration/Test Load/Final Load $1,500

Oynix Horizon Cfeta Extraction - includes to two (2) extractions of bibltograjirfiic
recordh, authority records (if any), item (holding) records, fines and Mocks, patron
and patron address records, holds, and circulatioo transaction records,

A/laximum of 499,{X» bibliographic records - additional charges aw)ly for extractions of
more thai 499,000 biWiographic recorth.

58,500

Total: Database Services $58,200

Note: pricing for extraction services assumes the following conditkMis for access to the database:
Horizon data extraction:

external IP address of the database server must be provided;
SC^ pcwt number must be provided;
5Qt system administrator login/password must be provided:
Trusted firewall access must be provided from a single IP addnws to be provided l>y Polaris;
Access to RDP or PC Anywhere on a PC located on the same LAS as the s«ver must be
provided, along with the following:
•  Java 1.4 or 1.5 mtBt be iiKtalled, or t>e allowed to be implied on the PC
•  FTP roust be permitted in order to allow files to be transferred to/ from the PC to/ from

a location outside the LAM

Use of VPN is acceptable;
Horizon database rtame must be provicted if other than "horrawt";
Speclficalitro of either Microsoft SQL Server or Sybase;
Available access during all times irod days specified by Polaris;

Deviations frwn any or all of these access conditions will result in additional fees being assessed, to be
determined cm a case-by-case basis.
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POLARIS

Schedule C

Polaris ILS Software Likienses

Pursuant to Paragraph 12.1 herein and «jbject to the terms and conditions of tfiis %^eement, Polaris will
grant non-transferable and non-exclusive licenses for the following Software for use by the COUNTY.

1. Pt^aris its sttrver 5<^tware

Includes', Polaris ILS Database. Z39.50 Server. SMTP for email notification,
Remote Patron Authentkatlon. System Administration, System Reports.

,  287 Staff Client Lkenses

•  Unlimited PAC access

•  10 SimplyReports Licenses

Total Cost

S332.200

2. Children's interface to PAC N/C

3. Ufa. Detective /checks URL links in bibtioBraohic recordl Sl.OOO

4. iTiva rralkinoTechl interface S2,500

5. S«»tf-Check interface to 3"* omv Sdf-Check imits x 20 $10,000

6. EDI for Acoulsitions SetoD/Trainina for 3 vendors $3,000

7. eComtnerce for Staff x 20 licenses (inc. 20 Card-Swioe devices! $15,000

8. Serials Pattern Temolates $3,000

9. P(^ris ILS Software Materials -

Complete set of Potarfe ILS documentation on a CO
N/C

Total - Polaris ILS Software Licenses $366,700

Trainina EnvifOfunem

It is understood that the LIBRARY has workstations referred to as "lab computers" which, in relation
to the Pc^ris ILS. will be used for the s<^e purpose of training staff. The LIBRARY may install Staff
Client licenses on these vrorkstations at no charge.
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POLARIS

Schedule D

Services

impten^iitatlon Services

Overview

Polaris shaU provide fcnplwnentation services Involving project consulUtion and training. These services shall
include, but are not limited to:
• Msignk^ an fmptementation thanager whose role will be to work in eonjunctkxi with the CCXiHTY

during the implementation phase of the contract-
•  Providi^ trainers to instruct the COUNTY on the operation of the Polaris ILS af^lication/system

admini^ration consistent with die provistom set forth below.

Purpose of tfce Implemerttation Site Visit
Polails* bnplenwntatitHi Manager will schedule a two-tJay site visit to the COUNTY to discuss:

«  Policy file creatkxi
•  jC^ia migration issues
•  Project planning
.  implementatitm Process
• ̂ ff aient Systm Atteninistration

The Impteo^tation Site Visit requires tfre p2wticip3tion of U»eCOUNTY'S Library ̂ ^em Administrator as welt
as representatives from each of the COUNTY's administrative units involved or affected by the irr^ementation
of Polaris ILS.

Tramins Philosophy and fees
Train-the-Tralner ApprcKKh: Pcrtaris's approach to training is to thoroughly train a core group (numbers
indicated belowj at the customer site. This ctme group wilt receive in-depth training on the various subsystems.
This core grmip wiH. in two, train the remakider of the CCHlINTY's Hbrary staff. SystemAdministraticm training
is offered as a three-day session ̂  Syracuse, NY.

Prerequi^tes: Prior familiarity with Wirtdows Vista and/or XP Professional is required for alt trainees. Up to ten
(lOj traif»es flowed at each u^ainingsession. Addition^ charges af^ly ftsr addittonal trahiees tg) to a mawirmjm
of 15. Training materials will be provided for each session. Additional training days can be contracted for at a
cost of $1,800 per trainer per day including expenses. Training siKJuld take plarce In a room away from puWic
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly reccwnmended
that each trainee have the use of a COUNTY library workstaticm wiUi the PcHaris ILS Staff client software
installed.

Implementation Manager site visit and on-site training will be charged in vdiole days at 51,800 a day for each
Polaris staff member, alt «^r»ses inducted.
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POLARIS

Schedule D

Services - continued

Protect Consultations

2 Days On-Site Project tir^lementatkm Vfsit (including expensesj $3,600
•  Pt3*«:y File Creation, Itota Miration, Project Planning
•  Imptementatkjft Process, Staff Clfeot ̂ em Admmlstration

3 Days C^-Site Corsi^ting ft Training on PAC Customization (including expenses) $S,400

Potarls Its Amalicatkw Traloirai/Cotisultation:
20 Days On-Site trainfr^ covering the foUlowing si«>systems (Including eiqpenses) $36,000
(To occur after system installation jmxI initial database load)
Ten (10) discrete sessions of two (2) days each - up to ten (10) trainees allowed per session.

•  PNZ

»  Patron Services

6 Days Qn-Site training covertag the f blowing subs^ems (induding expenses) $10,800
(To occur after system fcislallatlon arxl Mtial databioe toad)
Two (2) discrete sessions of three (3) days each - up to ten (10) trainees allowed per session.

•  Acquisitions
•  Serials

2 Days On-Site trafning coverir^ the following aibsystems (including expenses) $3,600
(To occur after syst^n installation and Initial database load)
Dp to ten (10) trainees allowed per session.

•  Cataiogiti^

Polaris ILS System Adminlstratfon;
3 Days Syracuse-based training cornering the following: S4,950
•  Polaris System Administratton user interface
•  Polaris ILS database structure

•  Database maintenance

•  User management

•  CliimC installation

.  Introduction to Structured Query Lar^ge (SQL)
•  tntroAiction to Microsoft SiL Report Services
•  Custom S(^ script creation
•  Custom report creatitw using MS ̂  Reporting Services

Site may send up to 3 staff to this class for $4,950. Additional staff may attend for S550 per person per day.
C(X)KTY will be regxrnsible for alt travel expenses.

Additionai Functionality Training
SimplyReports trainmg via downloadable video N/C
Authority Cwitrrrt in Pc^aris LMxary Webinar $450

Sub-Total: Implemeritation Services $64,000
(includes all ftolaris personnel expenses)
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PCLARLS

Schedule D

Service* - continued

Optional Service
-  additional days fdtow-up training/consultation ®1,800 per day inc. expenses (minimum 2 days)

-  workflow analysis/consultation @2,150 per day inc. expenses (minimum 2 days)
-  Go Live assistance at SI ,800 a day inc. expenses (minimum 2 days)

A maximwn of ten (10) trainees allowed per session. Additional dsar^ apply for axkiitional tramees. In no
case shall the number of attendees In jwty session exceed 15 people, as the quality of training is negatively
affeaed beyond this class size.

Training must be scheduled such that a minimum df two iraininf days occur in imy cataid^ week (Monday-
Friday)
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POLARIS

Schedule D

Services - continued

2. Installation

z.\ The InstaHation fee for server HanAvare and Software covers the fntegratfon, configuration, and
installation of all server Software, the staging of all server Hardware, and tt» on-site integration of the
server Hardware. Said services will be performed inltiaUy at PoUris* offices arrd sutsequentty on-slt»
Polaris technicians at the rates set forth below. Any additional days that are required on-sile as a result
of the faltare of non-Polaris equipftwrnt witt be charged at $2,150 a day including expenses. The
CCHfNTY Witt be responsible for the pi^krat installatkm of the servers.

• Installation aiKl On-site Integration:Server and server srrftware
Prorttictton Servcfr

-  PACSerwr

-  Reports S»ver
Test/Training Server

On-slte integration of servers (includes travel expenses)

$750

$500

S500

S500

S4.300

Sub-Total: InstaHation Polaris ILS servers & server software $6,550

Optional Prp-Production inte«ratl<wi Service;
Polaris ILS Trainlim Server Hardware:
On-site integration of Training saver Hardware is an cH>tionat service offered by Polaris, Only the
jKiti^l travel expenses iiKurred + the $SX) installation fee would be charged.

3. Database Synchronization Service

This is a custom SQL task that autonates the data copy process from the Production Server to the
Test/Training Server on an hourly (t:Hisiness hour) basis.

Level 2 Implementation
availaltte to libraries that have transaction It^s back-ups in place, but do not have
a Clustered Server environment S2,000

Annual Maintenance $400

Sub-Total: Database Synchronization Service
Annual Maintenance

$2,000
$400
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POLARLS

Scheduie D

Services - continued

3. Subscription Service
Potaris is a reseWer for Synctetfc Soiutiom, whfdi crffers enriched content for display in the PAC, induding
tables of contents, first dhaptars, full cotor cowr Mages, reviews, etc. Pricing for SjMetk Solutions is an
annual subscr^ptton, l»sed on annuai ctroAatkm statistics. Price Increases may occuron am anmiat basis, at
the time of subscription renewal. The COUNTY'S lt>rary reported annual circulation is 3,105,0(M. Based on
this figure, the first-year annuai subscription would be set as fdtows fthe COUNTY may dar-select elements
as required to Use minimum annual rate of $550):

Component Annual Cost

Table of Ctwvtents SI ,550

Fiction and Bkrgraphy Profiles $1,226

Find Similar Titles (must also buy Fiction Profile) Not Selected - Optional

Series InfonTnatiwi Not Selected - C^tional

Awarch Not Selected - Optional

Sumiraries $1,550

Cover tnk^ $1,872

First Chapters/Excerpts $1.034

Author Notes $388

PW Review (includes Cntfcas Review) Not Sheeted - C^tional

U Review Si,550

SU Review $1,550

Choice Review Not Selected - Optional

Bot^dhit Review Not Selected • Optional

Horn Book Review ftot Selected - Optional

Spanish Not Selected - Optional

German Not Selected - Optional

Video & Music 1 Not Selected - Optional

Total Annual Subscription Fee $10,720

Note: tfifs subscription service will commence one (1) year from the tfate on which the
COUNTY goes Hve on the Polaris integrated Library System.
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POLARLS

Schedule E

Software Mafntenemce and System Support

Pursuant to Article 13 herein, the fdlowing software maintenance fees will apfAy:

Sc^tware Maintenance fees; Annual

1. Pt^»% ttS server, client and SimplyReports Strfiware Si60,4%

2. Childr«i's interface to PAC H/C

3. URL Oetective $150

4. iTiva (TalkingTech) interface S500

5. Self-Chedt interface to l"* party Self-Check units x 20 $1,800

6. EOl for /te<|ui«ti«ms x 3 vendors S750

7. eCommerce for Staff x 20 licenses $3,000

8. Seriais Pattern Templates N/A

9. Database Syndhronization $400

Total: Annual Software Maintenance and System Support Fee.
Commendng one (1) year from the Live Pate $67,096
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POLARLS

Schedule F

Payment Schedule

System Costs

Oatal>ase Services (Srdiedule B)

Polaris its Software Licenses (Schedule C)

Services (Schedule D)
Imdrfementation
Installation

Database Synchronization Service

2,1

3.

3.1

Total Cost (Schedule B)
Payment for this cost to be made as follows:
50X upon completion of lest load
5095 upon completion of final load

Payment for Softvare

Sub-Total Costs (Schedule C)
Less Oi«:ount

Total

Payment for these costs to be made as follows;-
25% upon signing die Agreem«tt
60% upon completion of Hardware/Software delivery
15% upon Live Date

$29,100

529,100

Purchase Price

S58,200

$366,700

564,800
S6.550
$2,000

Sub-Total $498,250

Less Discount ($129,545)
Total: System Cost $358,705

1  Payn^t O" Dellvefv

1.1 Services (Schedule E) $73,359

0  Payment for Database Services

558.200

5366,700

5238,559

$59,639.75
5143.135.40

535.783.85

4. Annual Payments to CommeiKie One f 11 Year from the Live Date
4.1. Software Ateintenance and System Support (Schedule G)
4.2. Enhanced! Data Contait for PAC Sihscription (Schedule E)

567,096
510,720
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PCIARK

Schedule G

Addtttonal Considerations

1. Returned Goods Authori2atfon>
1.1 Goods mistakenly configured or flipped by Polaris will be picked up at Polaris' expense and a fuU

credit wR! be apfRied to the customer's account. In order to assure die timely handling of ̂ r
return, a ftetumed Materials MidioriTation mimber most accompany all returns.

1.2 Goods mistakenly ordered by the COUNTy may be retiKned within 30 days of sale. If the return is In
its oiighisA paeki^kig and fit for resale m new, die CGUNTY's account wid be credited for die setlk^
price less a 20» restocking fee and less aaiy diif^ting and hancNing charges. The COUNTY must obcaki
a Returned Materiatfs Aulhtrfisatlon nwrtiwr amd ship the retian at its own expense, indtxfkig
insurance for the replacement value of the return. If the return is lost In shipment, the COUNTY
trains liable to Polaris for the full purchase price as invoiced and mtst cdlect from die carrier or
Risurer. If the return is diipped to Polaris without a Returned Goods Authorizatloo, an ̂ itional
tracing fee may be deducted from die value of the retwti. If the rebim is in a conditimi that
prevents Its resale as new, the COUNTY will receive credit only fw the value as (tetermined by
Polaris for use as maintenance spares or for sale as used equipment. Software licenses, barcode
tiabets and all cistwn goods are not retufnaWc,

2. Network and Workstation Requirements
The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses inchjstry
idandard tecitniques and technrRogy for networking. I^aiis ILS network toprRogles and protocols
inclucfe powwfiR Edwmel lOBaseT and lO(®aseT local area networks, hf^-speed fttier links, and
wide-area digital conwiunlcations, running a variety of jwrKocots, including TCP/IP. Polaris supports
Ethern^ LANs using TCP/ IP. /Ul mdsting network hardware components must be TCP/IP compatible
atki manageat^- Polaris ILS is a PC-based system requiring Staff workstations nmnkig under
Wwidows XP Pro with current Service Pack (rointmum memory 512AtB), Vista Business with current
Service Pack (mteiimiwi memory IGB), or Windows 7 Profeiatooat with current Service Pack. TTie
graphics card should have 4MB video memory or belter. MACs with Ethernet cards and internet
Ejqjlorer capability may also be used as PAC wwkstations. The required wiring is Category 5 (802.3
Etiiemet comfRifflit), capable of hanrking bandwWth from to lOCMips. Analog equipment is
n(» compatible with the network. As an additional service, the CCHJNTY may contract with Polaiis
for detailed network plans, including design criteria, hardware, and pricing at the then current
rates.

It is the imention of Polaris to develop a sub-system for the storage and retrieval of commimlty
information rectwds. When such a sob-system becomes available to Polaris customers, the LIBRARY
may ptxxhase the product at no diarge. An ongoing maintenance fee will be applied, but that cost
has not yet been deterrofcied.

Coritiiwed over
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PCIARK

Schedule G

Additional Considerations - continued

4. Minimum Soeciftcatlons for Server Hardware/Software

Production Server - Rackmount
(2) QuiKl-Core Xeon 2.66GHz. 1333MHz CPU, 32GB memory. RAID

Hardware

Qty Product Descrfptloi*
1  Pell ftjwerEdge T710

(2) Qoad Core Intcrt Xeon 2.66 GHz CPUs
32GB memory

Rackmormt, Oe» Iteady Rails
Retfeindant power supply
No Monitor, »to Keyt>oard, No Mouse, No Fl<^>py Drive
DVO-ROM drive

RAID controWer

Dual Ethernet NIC

LTO-3 400GB Tape Ba<±up (Iniemal)
(2) I46G8 15,000 rpm SCSI hot sw^ dWc (System-RAID I)
(2J146G8 15,000 moi ̂Sl hot swap disk (Temp-RAID 11
(4) 146G8 15,000 mm SCSI hot swap disk (Logs-RAID 5)
(4) t46GB 15,000 rpm SCSI hot swap disk (Oata-RAIO S)
3-Year 4-Hour Same Pay On-Sfte Response 24 x 7

1  1440VA UPS Ractanomut

Backup Media
20 tT03 Backup Tapes

Software
Windows 2008 R2 Server Sid License (P71-&<ff66)
Windows 2008 R2 Server Std - Media (P73-04819)
Microsoft SQL 2008 R2 Server per-cpu license (228-094561
Microsoft SQt 2008 Server - kit Media (228-084421
Microsoft SQL 20(» R2 Swver - kit Media (228-091661

282 Windows ZOCffl Client Access Device License (R18-02639)
Brightstor ARCServe r15 w/media (8ABWBR1500W00G4)
Brightstor ARCServe r15 SQL Agent (8ABWBR1500W17G41
WS_FTP Professional
SpotLight on SQL Server Enterprise
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POLARIS

Schedule G

Additional Considerations - continued

Test/Training Server - 30 Users Rackmount
Quad Core Xeon 2.66 GHz. 1333MHz CPUs, 16GB RAM, RAID

Hardware

Qty Product Description
1  Oeil PowerEdge T710

Quad Core Intel Xeoo 2.66GKz, i333MHz CPU
16GB mesnery

Rackmount, Ddil Ready fells
Redundant powrer stwly
No Monitor, No Keyboard, No Mouse, No Floppy
DV0-^5M drive

RAID controller

Dual Ethernet NIC

0AT71 tape baditu llntemal)
(2) f46G815,000 rpm SCSI hot swap disk {System-RAID 1)
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 146GB 15,000 rpm SCSI hot swap disk (Oata-RAiD 5)
3-Year 4-Hour Same Day On-Slte Response 24 x 7

Software
1  windows 2008 R2 Server Llcerwe (P73-04966)
1  Microsoft SCJL 2008 R2 Server License (228-09407|
30 Mterosoft SQL R2 Client Access License De>nce

(359-05326)

PAC Server

Intel Xeon 2,66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Oesciif^on
1  Dell PowerEdge R610

Intel Xeon X5650 2.65GHz HT, 1333MHz CPU
8GB 1333MH2 memory
Rackmount, Dell Rapid Rails
PEIK: RAID Controller

fedundant Power Supply

No Monitor, No Keyboard, No Mouse
OVD-ROM drive

Ethernet NIC

(2) 146GB 15K rpm SAS disk (RAID 1) System
3-year 4-Hour Same Day On-Site Response 24x7

1  Ddl APC 1440 VA UPS Rackmount

Software
1  Windows 2008 R2 Server license (P73-04966)
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POLARIS

Schedule G

AddiHonat Considerations continued

Reports Server
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Otty Product Description

1  Detl PowerEdge R610
Intel Xeon X5650 2.66GHr HT, 1333MHz CPU
8GB 133]tt*Hz memory

Rackmount, Dell Rapid Rails
PERC RAID Controller

Re<k>ndant Povver Sup(%

Wo Monitor, tto Itev^oard, No Mouse
DVD-ROM drive

Ethernet NIC

(2) 146GB 15K rpm SAS disk (RAID 1) System
(21146<» 15K rpm SAS disk (RAID 1) Data
3-year 4-How Saiw Day On-Sfte Response 24x7

1  Dell APC 1440 VA UPS Rackmount

Software
1  Windows 2008 R2 Server license (P73-04966)
1  Microsoft S(2)L 21K)8 R2 Server per-CPU license (228-09456)
1  Windows 2008 R2 Server - Media (P73-04819)
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POLARK

Schedule H

C^tfonal Goods and Services

Enhanced Data Content for PAC

Subscription Service to Content Caf6
Polaris is a reseller for Content Cafe, which offers enricNtd content for dis|day In the PAC,
including tables of contents, first chapter, full color cova* Images, reviews, etc. Pricing for
Contact Cafe is an annual subscription, based on annual circtAation statistics. Minimum annual
circulation requiranent - 225,000^ f*rice increases may occur on an annual basis, at the time of
saibscription renewal. The COUNTY'S library repotted anniel circulation Is 3,105,000. Based on this
figure, the first-year annual subscription will be as follows:

Coimronent Annual Cost

Book Jackets $1,987

Table of Contents $1,832

Annotations $1,304

Excerpts $1,553

Auttor Bit^at^ies Included

Flap Cowr Text included

PubUsher Summaries Included

Booklist Review $1,242

Horn Book Review $1,242

L) Review $1,242

PW Review $1,242

Book News Review $1,242

Choice Rev^ $1,242

Crfticas Review S776

ForeWard Review S776

SU Review S776

VOYA $776

E-Streams Review Included

Total Annual Subscription Fee $17,232

L
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pojim

Schedule H

Opttonal Goods and Services - continued

Total' Annual
Waintenwice

STTsOOF $1,125Coltectlwi A^Micy Interface to Unique Manascment Servtees

Muttilngual - Aratnc, Chinese Simplified, French, Haitian
Creole, Mawafiam, Korean, Russ^, Vietnamese

Spanish language Interface to PAC (includes ̂ nish language
printed notices) .

Multilingual PAC
- All Other languages __

$10,000

$5,000

$2,500

$900 i

T80 TBD

Course Reserves

Outreach Services

$5,000 $1,200

$5.0W $1,200

Polaris Application fh^oframming Interface (API)
Web-based service compised of a set of URIs which return data
and/or perform actions on the Polaris application database.

Custom TBO

Library Developer $4.0«) $800

User Access
$2,000 S400

Polaris Inventory Manager S2,0(K) $500
(addittonal Staff Client Ucense/MS CAL recwnmended)

Polaris Fusiwi - DigftaiCollection Management
- up to 25,000 items S15,(KK) $2,500

- 25,001 to 50,000 items $30,000 $5,000

- 50,000 items and greater $75,000 $10,0(X)

Optional:

Re«rve Man^«nent and feommcrce Upgrade S5.0(» $900

Half-day Webinar Training $600 N/A

Separate Server recommended Custom

r •

N/A

Data Conversion and Load Custcwn N/A
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POLARIS

Schedule H

Optional Goods and Services - continued

Expwt EjqpreK - ftexibte funcUonaHty fw ex|x)rting
blbtfograf^fc, auliwrlty and patron recorcfe
Webinar Training -1 hour

Mobile PAC

Polaris Bookstore
Litxary can establid* an onl«« bookstore where IBjrary patrons can
' order txx^s they wish to piirdiase and simullaneoiBty make a

I donation to their local Iferary and their community. With Potaris
j Bookstore, the library patron will have the option of ordering an Item
instead of placing a hold on it. For each item purchased, Pt^aris
Library Systems will make a ttonation to the library. Potaris Bookstore

j  is available to libraries that use the Polaris® integrated Library
System. _ _

Total Annual

A^intenance

$1,500 ̂ $300

$125 1 N/A

$6,000 1 S1,^ 1

$7m N/A

TitfeV to Go - streamlftne & expedite onHne ordering

This servfce allows the Library to pull In current bibliographic,
j availability and pricing from;
!  • 8Wl

•  Ingram

i  • ^ker Stlaylor

S500 per
vendw

Set-up f«B

N/A

Ac<|ulsltlonsj:^EOLVen€^ Trainir^i/Set-up
Per-vaxtor set-up fee

Approved Venckys:

•  Batfosr ftTaytcr

•  Book Wholesalers, Inc.

•  Brodart

Ingram

•  Library Bound

•  MicroMarheiing

•  Midwest Tape

•  Qyallty floote

•  Rainbow Books

>  Recorded BocAs

•  S&8 Books

•  United library Service

$1,000 each $250 each
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PCXARIS

Schedule H

C^ttonat Goods and Services - contirtued

^Potaris ExpressCheck Standard (non-W^^ID)

ExpressOieck Hardware (1-5 Units @4,400; 6-10 UNfiits @43X)| Win {
XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15" LCD Monitor
Unit: 3-yr Wtfr Warranty

Printer: 3-yr Mfr Parts Warranty, 1 yr Ubor Warranty
I Pcrtarls Expres^hedt Client ♦ Microsoft CAL

i Pi^iisExpressOteck^i^^ (non-RFID) wfthiKIoiiimerce
Ei^essCheck Hardware (1 - 5 Units @4.650; 6-10 Units @4,450) Win
XP Pro, Hiermal Receipt Printer, Imbedded Scanner, 15" LCD

i Atoniior, USB HID 2 Track Card Reader.

Unit: 3-yr Mfr Warranty

Printer; 3-yr Mfr Parts Warranty, T yr Labor Warranty
Polaris ExpressCheck eCommerce Client

Polaris ExpressCheck Client ♦ Microsoft CAL

Polaris ExpressCheck RFID (Bibliotheca)

; Ej^ressCheck Hardvimre U - 5 Units @7,1^ ea.; 6-10 Units @7,600
ea.) Win XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15"
LCD Monitw, Custom Tray, Bibliotheca RFID Staff Station.

Ihiit: 3-yr Mfr Warranty

Printer: 3 w Mfr Parts Warranty, 1 yr Labor Warranty

Attenuator Kit (Oplkmal)

Polaris ExpressCheck Client ♦ Microsoft CAL

Polaris ExpressOheck RFID (Bibliotheca) with eCtHnrmerc#

ExpressCheck Hardware (1 - 5 Units @8,050 ea.; 6-10 Units @7,850
ea.) Win XP Pro, Thwnal Receipt Prtater, Imbedded Scanner, 15"
LCD Monitor, Custom Tray, BiblioUieca RFID Staff Station, USB H® 2
Track Card Reader.

Unit: 3-yr Mfr Warranty

Printer: 3-yr Mfr Parts Warr^ty, 1 yr Labor Warranty

Attenuator Kit (Optional)

Polaris ExpressCheck eCommerce Client

Polaris ExpressCheck Client ♦ Microsoft CAL

Total

$4,400

$1,508

Anntial

Maintenance

NM

$250

$4,650 N/A

$500

$t,508

$7,800

$150

$250

N/A

$100 N/A

$1,508 i $250

Total Annual

Maintenance

$8,050 N/A

$100

$500

S1.5(»

N/A

$150

$250
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vdAm

Schedule H

Optional Goods and Services - continued

Total

Polaris EaqH-essChock Options
15vefh«i^ Custom Signa^e Bracket Kit S3(KJ

On-site IrwiaWatlon - per diem inc. expenses (rninlmom 2 days)

ROD Staff Station Tray Only ^
Wireless Hardware Upgrade

E-commerce Staff license credit card payments

$1,1^

$450

_L

$175

$500

Afuiital I
Mainter»nce i

N/A

N/A

N/A

RFID Conversion UtIHty

^ Writes item barcode and related information to RFID tags. Also sets
the security bit without using SIP

Polaris Wireless Access Management > Single Location

Up to 180 concurrent logins.

WAM Gateway (e»:h)

$5,OIK)

N/A

N/A

$900

$600 lyr Mfr Wrnty

j Access Point (each)

I Staging (eadr)
WAM Software Manager

$75

$250 j
$t,6(K)

lyr Mfr Wrnty

N/A

$250

Polaris inventory Manai^r Package - iraist be purchased as listed

Tablet PC - Motkxi J3400 1.4GHz Core 2 Duo
Microsoft Vista Business/Windows 7, Intel PRO/wireless 2200B/G,

S2.700 lyr Mfr Warranty

Digital Pen. 2GB memory, 80GB hard drive. 12.1" XGA LCD Display

2^yr Defended Warranty $275 N/A

Work-AnyvdrereKit $114 N/A

Bump Case $149 N/A

Polaris Inventory Martager Software $2,000 S500

Polaris Client Access License $750 $135

Microsoft Clteit Access License N/C N/A
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PCXARIS

Schedule H

Opttofial Goods and Services » continued

Wyse V30L TWn CHent, 128iiib memory, EUmmtmeS: HK.,
IGHX Processor

Mouse and keyboard.
Win ce,
17" Rat'panet LCD m<wit<y

Wireless Option

Total

$754

$66

NexHnk PC Workstation
hitd l^tiwn 3.00GHz SOiWHz Procesw
512MB memwy

80GB hard drive, CD-RW Drive
MS Windows XP Pro* w/SP2 Edition
17" flat'panet tCP Monitor

Dell Vostro 200 Slim Towih^ Workstation
Intel Core 2 Duo 2.20GHz CPU, Vista &jsiness 32-b)t, 2GB memory
Slim Tower cabmet
{M>-ROM drive. No Floppy, SVGA integrated graphics controller
Ethernet NIC

USB Keyboard & Optical Moose
80GB 7.2K Tpm SATA disk. Dell 19" LCD Monitor

Im^^eam Laser Scanner. 38001JR CCD Imager wfUi stand

R^eipt Printer - Star TSP700 Theniial

Tablet PC - Motion J3400 1.4GHz Core 2 Duo
Microsoft Vista Btrsiness/WitKlows 7. Intel PRC/wireless 2200B/G,
Digital Pwu 2GB memory, fWGB hard drive, 12.1" XGA LCD Display

$850

Annual

Maintenance

3yr Mfr Warranty

3yr Mfr Warranty

3yr Mfr Warranty

$842 I 3yr Mfr Warranty

S200

$360

$2,700

Syr Mfr Warranty

3yr Mfr Warranty

lyr Mfr Warranty
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PQLAm

Schedule H

Opttonal Goods and Services - continued

Qn-Site Profiling Servi<»:

Chi-site proftttng is an optiwal offered by Polarfe to provide the opportunity to have the
automatitm envU-onment of a given ̂ e or sites owe fUly evaluated by a PtHaris ILS migratirm
spedalist- "hvis can be contracted for <m a "travet and expenses" basis. MWmum of two (2) days.

AddBtional Trainlng/Crmsutoition:

AdditKHnat on-site trainiog and/or consultation days to actress new functionality; minimum
two (!) tteys at $1,M0 per day including expen^.
Workflow /Mtalysfs - minimum two (2) dteiys on-site at $2,150 per day
"Go-Live aKfstance - minimum two (2) da^ at $1,800 per day including expenses.
Additional attendees in training session; $250 per day. per attendee

Outreach Services trainwig. via web conferencing - N/C

Polaris inventory Manager training, via downloadable video - N/C

Da^base Synchronizatiwi Service:
ThK is a custom SQL task that automates the data copy process
fran the fhoductioo Serwr to the Test/Training Server on either a
daily, vreekly, montWy or on-demand basis (at the CCkJNTY's
discretion),
- Level i In^wnentation - available to libraries that do not have (1)
transiMttkxi togs back-ups in fXace. a* (2) a Clustered Saver envirorwnent

I  - Le\«l 3 hi^einentatlon - available to libraries that have a crxnplex or
,  Clustered Server environment
This service is ortly appOcable to Hbraries with a Test/Training
s^ver envifomrent

' As an alternative to this service, each request for assistance with
ct^ying the Polaris database from one server to another wilt be
charged at the rate of per hour, with a minimum chari^ of
two (2) hours- Database c«^ projects mu!« be scheduled in
advance with your Polaris Site Manager

Serials Data Migration

Migration/Load Serials Records •

Includes; Serials Holdings Ri»cords, issues (received, not received,
claimed), items. Vendors

The followwig Serials data will not be converted: sibscr%>tions,
predlctton/piAlicatlon pattern data, ftinds, POs, PO lines, invoices.

Total

$1,000

53,000

Annual

Maintenance

$200

$600

$5,000 N/A
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POLARIS

Schedule H

Optional Goods and Services - continued

Polaris ZMAKC - Cataloging Record Subscriptions

The ability to get library materiahi cataloged and into your patrons' hawts as qttfekly and accuratdy as possible
is ess^tial to your library, ZMARC provides ac^ss to ovo'11 miilionbMiographic records and 7 miUiw) name
authority records cataloged by the Library of Congress. In addition, your library will have access to the latest
AV records anmilaWe from Baker & Taylor, with over 17,000 new records added per year.

Three prorkict offerings (Sold separately):
• Over 11,000,000 Bibliographic Records"
•  Ov«r 8,000,000 Name Authority Records & ov«- 3,000,000 Subject Authority Records*
•  Over 350,000 AV Records (musk, video 6 DW titles)*

Authority Only
Licenses x 1

* Lic«n^_x 2_ _
i Licenses x 3 - S

^ Licenses x 6 - 9
' Licenses x 10 or greater

Bibliographic Only
Licenses x 1

Licenses X 2

Licenses x 3 - 5

Licenses X 6 - 9

Licenses x 10 or greater

AiKiioArisoai {^ly
Licenses x 1 - 5

Licenses x 6 - 9
' Lfcenses x 10 or greater

Annual Fee

$1,275

$650

$600

5550"

Annual Fee

$1,77^
$9W

»25

$7W

$7W

/tonual Fee

$i,000
_  $900

^50

Annual subscription fee commences on initiation of the service.

Optional Services: Initial Cost
1, Real-time update to audwrity header N/C*
* this service is included with a ZMARC Authority subscription.
With arr OCLC Authority si^rscription, the cost would be $2,500

2. Weekly iipdJrt:e to authority databJtte N/A

Annual Cost

N/C*

$625

S1.800
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Ui innovative Worid Headquarters
S^ShettmoufldWay
EmeyyiHe, CA 946(» USA
+1.S10.6S5.6200

COnf^OENTIAL PllICi QyOTATION F0II
mRT »Ei«j cmmrr ijwiiuu»

{the "Library*) March 21,2016 (the "Quote Date")

Prodtict Number Product Name Type Quantity Amount

Psw-iNH-sn»2-ciy. SIP2 License
i

Ucense
1. I
4  $2,0tX}

Tom CONTRACT AMOUNT;$2.{l00

Year i contract value: $2,0W}

iJcense/Mitotenamte:.)ncr»Ti^ to annojrt malntenants upon noct amuat MaiennJum/Serra/Polaris majnt©»nce
renewal foltowing instatetton: $360.

Prodyct/Sertfice Desalpyon

Polaris SIP2 Olent Aa»5S Ucsni®.

Legal Terms & Conditions

Aikl-Ofl Prodtias ("Adti-On Preduefcs"); all fees pay^ wlBiin thir^ (30) days the date of receipt Of an Invoicfi
from Innovadve. LiWy is hereby grai^ a limltad, nwi-excluSve, non-tramrferatte and {wn-o^bHrensatAe licei^ to
use die Add-On Products descried in tots quc^aM^n for lltHary infbrmabon systms qperations. No other license,
eiqireis or impned, Is granted hereunder. "This ttcense shall automatic^ terminate upon library's failure to make
timely i^^nent d montes ovred to Innovative as agreed to by toe Library.

Third Party SMftware/Heutiwnre: fhr product and serv'KXs jiHtrchases wMch indude Inrwyative (irosridferig thircl-
party software or hardvrare products, payment terms tor such scrftvrare or hartovare shaS be toe Product & Services
Paymeit Terms above {as applica«e), but Innovative reserves the right to require up to 100% of the asSt of such
products and seannces to be faid as of toe Effective Date.

1. The terns and condttions of this quotatkm constate an offer by Innovative Interfaces Incorporated to sell
products and services to toe Library, and if adapted by the Library, constitute a legally-t«fM#ng (toligaaon by
the Library to purchase sudi products and senses. Acreptance of this quotation ̂  toe Library may be
compMed by library's sigyiature of this quotztoon as provided below; issuance of a purchase orda^ or any
form of accx^nce cfhenwise recognbxxl by apfdictote law. The terms and concfitions of ttus qtmtation are
vsBd fior 90 days, and if not accei:^ tjy the Litvary within said time period, toaB be deemed automatically
revoked.

2. Unless otocmlse spesjffled in tois quotatiwi, payment terms for the products and senfes herdn are net tolrty
(30) days from the immioe d^.

3. This quotation Is confidential between Utirary ®kJ Irmovatfre.
4. A charge of 3.5% <f the tt*tal Oder will be adcted f<x all credit card orders/payirwnts over $2000.
5. The terms and conditions of this quotetion may be redded, modified or superseded only by a wrttten

agreem«it mutually ̂ ned spedfying the reiectkm, nwdfkation or supersession cf tf« terms and conditions.
6. Paymeit fcv a SubscrifAion Nav InstBllation Product con^totes f*e-payment for aibsciiption for toe 12

montte following the CTecBve Date.
7. UdM or SutecripHwi Products autrmaticaHy renew fw 12 month terrrts fbilowing the expiration of toe initlaf

product term. The Library may cancel a L&M or SubScrffSion Product only by notifying Innovative in wrtting
of its intention nc^to renew at teist ninety (90) days pricx- to the expkatton of the oirrent term. Payment for
L&M or Subscriptkto Renewal periods mt pn^eW, and must tie received by innovative at least tolrty (30)
days in adwmce df the new renewal period. Payrrrart for any pro-rated portion of a L8sM or Subscr^n
Renewal period is due to Innovative wlthki thirty (30) days of ttm date of receipt of an Invoice from Innovative
for the pfo-ratfid term. Pricing for ̂  L&M or Subaa^on Renewals are subj^ to increase by Innovative,

Page 1 of 2 wwww.com
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Confidential Quote
Mart^i 21. 2016

8. If delivery or Irstallatjon of any proc&icts or sarvices to toe Library un^ tMs quc^ltton is po^xmed ̂  toe
Lajrarys request untH a date more toan sSx (6) months after the Effecttve Date, the IJtorary will be Invokasd
toe full airrount of the fxirchase order on toe (tote six (6) montos altw toe Eftectore Date, to advance of
delivery w tostailaOon of any products or servtes under this quotaWon. InrxJvathre ateo reserves toe right to
ch^e or the pricing of products artd servksK under tois qudtaOon unde- aich circumstances

9. If Lflxary^te to pay Innovalhre any suim due unda-tots quotation on a timdy basis. Innovative reserves the
right to disconttoite matotenwite, subscT^ptom and/w hoatog seri^ees. as apf^c^, imtil Ltorery (uily pays
to InrK>vtftive^ sums (and retoted penalties) (togetfrer, the "Overthie Amount^ due to Innovative

10. Innovalive's Professkmal Sen^ ctepartm«it will contect the Library's Mbrary coortfinator vrithto t»«) (2)
weeks after receii|± of the Library's purchase order to schedule delvety or to arrange a meting to discuss
the detfvery/tostainabon process and scNttole. Serwce deifvery or [xotoict InstaRation vdll t»uaUy be
scheduled to commence wIthtofiKty-five (45) days adler receipt of the Library's purchase cMder. TheLtorary

should tto comptebon of sertoce de^vay or prodixrt inst^aficwi may take twcr (2) to three (3)
nranths Jdtea-commencement.

11. Tlte above tains, oindittois and quotations are subject to toe approval of Inrravahve Intertoces, Inc.
Contract Administo^ion department.

£3p^^. CZ^ _X
Customer signature

Dennisl.^i^ Lllnery Wame
Buidiiess DircKtiir Ut^ry Title
Dale: Mamch It, MtB Date:

wwwiii.com
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innovative Worid Headquarters
»ieflnxiWKl Way

Em«yvilie, CA 94608 mA
+1.510.ftS5.6200

coNFxo&irrm prici qyoTAHON mu
nmrmm&tmmrfijxmmim

(tt»e llbraiyO May 26,2016 (the "Quote Date")

Product Mumber ProductName Type Qumdty Amount

PSW3-3M-fqEE-SUB
i

Polarte Integrated eBook with 3M Ooud
Lforary {£Xsa>unt for opening day e-book
commRment)

Subscription Year 1
i

1 $0.00

l^3-3N-PEE*SUB PiMaris Integrated eBot* with 3M Ooud
Lforary

Subscriptkm Year 2 1 $6,250

PSW3-3M-FSE-SUB Polarte Integrated eBook wfth 3M Cloud
Ubrary

Subscrfobon Year 3 I $6,469

PSW-1NH-SIP2-CAL SIP2 Uoense License 1 $500

psw-nm-APZSiTE Polaris API Site Ucaise Ucsnse 1 $7,500

PSW3-3M-SETUP Training and Setup Services 1 $2,500

TOTAt COWTRACT AMOUNT:$23^i9
YEAR 1 CONTRACT VALUE; $10,500

CURRENCr: USD

Subsa4ptior»: Subscription price above based cm 3 year ccmunttinent (Start date; TBD/ End date: TBD).
Subscription fees to be invofeed annually, starting upon date of instaHation,

Ucense/MaintenaiToe:.Iii(T0nent to annual mainten^e upon next annuari MWamiunVSierTayPotcvte maintenance
renewal fc^krwing Instattatkm; $90 tor SIP2 license, $1,500 for API; $1,590 totaJ.

Promotional Terms

A) E-book Oommitmait for opening day oiltection priced at $25,000; purdiased from 3M. Abovte prfoing
tncAides discxmnt in Year 1 subscrif^ with purehase.

B) OfiRional DiKOvery Terminate Regular Price per each - $3,699. Fort B«id County Library Discovery Terminal
CNtecount for 5 or more units - $1,999.

Procfuct/S^k» Descri|}tion
3M Ctoud Ubranr

The 3M C^Hid Library platform for eSooks ft>r libraries is Int^riRfid with foe Polaris PAC. The 3W service Is available
as an annual subscrif^n and billed annually by Polaris. eSooks are ordered directly from, and billed directly by, 3M
Cloud Library, includes;

Integration between Poterts ES and 3M Ooud Library
•  Administration Interface for Memaging Ck»id Library
•  Authentication between your ILS and Ooud Library
•  Access to Cloud library Applications for vwrr Community

Polaris API Site Licaitee

Using the Polaris API (applicabon programming interface) ytxj can create a cu^m solution based on the scwnd,
stable core funcborialliy of the Polaris ILS and the itorary's Polaris database. Through the (foiaris API Web servte,

Page 1 of3
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ConTidenSal Quote

May 26,2016

the deliv«y/lnslalteMon process and sdtedute. Service delivefy c»r product installatior* win usuaBy f>e
scheduled to commetK® within forty-five (45) days after rwteii* of the Ubrary^ purchase ortter. The Ubrary
stouki eiqjedt that completion of service ttelrvery or product instateOon may take two (2) to three (3)
montos after commencement.

11, The above terms, conditions and quotallwis are subject to the af^roval of Innovative Iniafaces, Inc.
Contract AdmkilSraBon department

X

Customer signature

Dennis J. Cart«r
Business CKrec^r

Name:

Title:

Chste: Ma* 26, :WI16 Date:

PageSofa
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Ccmfidenttal Qi»te
May 26.2016

nearly any device smartphone, notrfjook, (Mac wortcstatkm, VWrKfows-faased yiorkstetiori, ar*l so forth) can
have controtedvxxss to die appropriate ILS furtcticms - drculation, PAC, and pt^tm servfces. Documentation
guides the library, fihe Bbraiys ointracted costom developer, or a commetSal ttewdoper witti si^by-step
procedures for acts^ng Pctms data and p^fonrthg specific fwictjons.

The Polaris Developer Netsvork is a powerful tool available to POlarte API license holdcss, with a "sandbox" version
avatlabte to any Ptferls ojstomer. The Netwwk is Intended to create a mariffitplace of Weas, provide a plate to
connect wtth peers and Polaris devdopers, foster devefopmanrt:;^ and enaUe Innovadon. tt offers API dooimentation,
sandbox serviMS, tes* tools, sample code, and ttownfoads, ellmhiatiiig the need for a training server to test custom
solu^ns that use the Pdails API. To It in action, go to

Protdtict/SCHrvice Riexiuirements

Reqi^ the Ptrtaris API Site Licaose, and Polaris V4,l 760 or higter.

Legal Terms & Conditions

lUldHOnfhroiiUKtsrAdd-ChtPnidiiCis"}: 6^^ payable within th«^ (30) days of die date of retei^rtf an tnvdce
from Innovarih^e. Utxrary is herd)y granted a Imited, nornaxdusive, non*transfaaMe and non-^il^cen^le Hcense to
use die Add-On f^utss described in diis tpjotadon for Htwwy information ssrstems operations, fte other liasise,
arpress or impW, Is panted hereunder. This license ̂ all automatically terminate upon Library's failure to make
ttmdy |»yment of monies owed to Inrwvadve as agreed to by the Lilxary.

Tliird Party Softwfare/Hardwwre: for product and s^ces purchases which Indurte Innovative prmriding third-
party software or hardware products, payment tenm tor such sjftware or hardware shall tie the Product & Sa^rices
j^yment Tenms above (as applicable), but Innovative reserves the right to require up to 100% of the co^ of such
products and savk^ to be paid as trf the Effective Date.

1. The terms and condWons of this quotation constitute an offer by atha Innorattve Intertoces Incorooratai <»■
Innovative Interfaces Gtobal Umited (as ct^ed 3boi«, "Innovative") to sell products and services to the
Library, and tf axqpted by the Ubrary, con^tute a tegally-binding oW^tion by the Library to purchase such
fmxiucts and services. Accaitance of this quototton by tte Ubrary may be completed liy Ubiary's ̂ natore
of tots qiHJtstem ss provided below; isaiaiwe of a fXirtftase ortter; or any form of aocQstaryce cAherwise
recognized applkabte law. The terms and condtttons erf ths quotation are valid for days, and if not
accepted by toe Ubrary within said time period, toall be (teemed automaticaHy revoked.

2. Unless otherwise specified in tl^ qucrfaticxi, payment terms for toe products and services herein are net tolrty
(30) days from the invoke date.

3. This quotaticw Is confidential between Ubrary and InntwaUve.
4. A charge of 3.5% of the total <»der will be adcted for ail credit card ordera/tayments over $2000.
5. The terms and condittens of tots quotatten may be rejected, modrfied or supersated cxily by a written

i^reemerf muwally signed spt^rfying the rejehon, modifkatton or supersessicx) of the terms and conditions.
6. Payment for a Sufasatedon New InsteBalioo Product cransttaites pie-payroent fry subscaifteon for toe 12

rrwnths following the Effective Date.
7. L&M or Subahptkm Products automatically reiew for 12 mooto terms Ibilcwlng the expiration of the initial

product term. TTki Ubrary may cancel a USiM or Subscription Product or^ by notifying Innovative ki writing
of its irttentiCMi not to rencsv at teast ninety (90) days prior to toe esqteation of toe current term. Payment for
IJd4 or Sutiscription Renewal potecte are prepaki, and must be received by Innovative at least thirty (30)
da^ in advance erf toe new renarval period. Payment for any pro-rated portion of a LAM or Subscription
Renewal period is due to Innovative within thirty (30) days erf the date of recespt of an invoice from Innovative
for tlie piwratBCl term. f¥icing for all L&M or Sutecription Renewals are sut}|e(rf to increase by Innovative.

a. If delivery or kistaMyi of any products or servfces to the Ubrary unda- this quotation is postponed at toe
Otoar/s reque^ until a rtete more than sabc (6) montos after the Effective Date, the Ujrary wiB be invoiced
toe full amckint of the purchase order on the ctete six (6) montos after the Effective Date, in advance erf
delivery or iraftallation of any products or services under this quotatfeo. Innovative also reserves the right to
toange or Increase toe pricing erf products and sendees under thte querfation under such circumstances

9. W Ubrary faite to pay Innov^ve any aims due under this quotabcm on a timdy basts. Innovative reserves the
right to disawitinue maintenance, subscriptiewi and/or heating services, as applicable, until Ubrary fully pays
to Innovative alt aims (and related penaltiite;) (together, the "Overdue Amount") due to Innovative

10. Innovatlve's Prbfessionai Services etepartment will contactthe Library's litxary coordinator within two (2)
weeks atesr receipt of the Ubrary's purchase ortter to schedule deltvery or to arrange a meding to discuss

wwwNi.cotn
Page 2 of3
Oocm 20150411



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

CERTIf=ICATE OF INTERESTED PARTIES
FORM 1295

lot I

Cormi^ Nets. 1 - 4 and 6 there are inttsreslect parS^
Cofflpie® Nos. X. 2^ 3. S. and 6 if diere are no iowrested ijartes-

t isiaineof business entity fiiing form, antlttte city, state and country of ttre business entity^ place
of business.

trmovatfve lnterfa<»s, Inc.

EmeryvBte, CA Unit^ Slates

2 |>i«n>e of Btwremmentslwifity or stadeaflemsythrt is a patty to the contract for which tfte form is
bc^ Wed.
Fort Bend Cour%

USE ONLY

cernFicATiON of fiung

Certffieate Number:

a)16-66761

OateFRed:

06/07/2016

Dane Ackncwwiedsed:

3 provkte the identffiaWon number used by the BovemiiMBntjd«itity or stare agency to tnrek or identHytfietMnbact, and provide a
(tescripthKi of die services, goods, or mher itfopeity to be provided uncter the toimacL

24498

Sixth Amenchnent for 3M Clmid Library and Additicmjd SIP2 Ut»nses

Name of interested Party City, Slate, Country (place of business)

Nature ol interest

(cbecit epiWcable)

CowtroWng mtetmedlaiy

S CIteck only if there is NO Interested Pasty.

6 AFPHQAVn* 1 SMear. or alffirm, under penally of peQury. ftea me above disdo»ire is ttue and correct

"'T. A ̂

AB^X NOTARY STAMP I SEAL AKJVE

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by me said

20 to c«iRyw^h, witness my ha«d and sesR of offi(«.

{his tfie. _day of _

dt"

Sgnatore of officer aiWtnslwmg oath ^^pifed name of oWcer adminetermg oadi Titte of officer actoncxsrering cam

Forms fKovitted by Texas Etftics CommiffiiQn www.ethtcs.state.tx.us Version Vl.0.1021
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CAUFORNiA JUniATWrni AFFIANT STATENm QOVERNMENT CODC § 8202

(Attached Document {Notary to cross out lines 1-6 below)
3 See Statem^ Below (liries t-6 to be corrqsl^ed only by document signeits}. not Notary)

Sigi^re of Docun ^&gmrNo. 1 Signatum of Oxurmnt Sign&' r4o. 2 (ifmr^

A rwtay puWic or other officer completing this certificate veriffes only the iderrtity of the indiwdral who signed »ie
dooimant to *^ich this certificarte is attadhed, and not ttre truthfttfness. accursffiy, eg di that docaintent

State of California

County of ^X^a.

fl Bi.T i f ANW
~ ̂  "1 ^

ff -C i/- rj,. „

-* J
lxw:r::' V- ■ •

Subscribe and sworn to {or affirmed) before me

*7^!^ clay of — 20 (W
Date Mmth Year

Btyy-TL>^OQrC ■

on this.

Date

(1)i^Q^„JLi
{and (2)_ -O-

J(S) ofS^
).

/Vame(S) of Signeris)

proved to me cm the tmsfe of sahsfa;:tory evktence
to be the person{s) who appeared before me.

Signature

Sigm^re of Notary f'utac

Seal

Plaoe ftokiry Seal Above

OPmfiAL —

Though tNs section is optional, completing this information can deter aMeratkm of the document or
frauduimt rmttmhment of this form to an unintended docurmnt

Description of Attadhed Docim^ t3s^'^r^t'5cu*4e
Titie or Type of

Numb^ of Pages: J Signerfs) Other Than Named Above: ^
unnnentpate: vt

©2014 ttetional Nofary Association • www.NatforalNotay.iMrg • 1-8(K3-US NOTARY {1-K)0-876-6827} Kern #5910
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CERTIFICATE OF INTERESTED PARTIES FORM 3295

lofl

Coit^sfete Nos. i - 4 and 6 ttjere aw intefie^ti parties.
Coirwtete Nos. 1,2,3, S. S a mwe are no interested fames.

1 Name of business entity Wing form, and the chy, stsde and country ot dte business entity's place
ot business.

Innovative interfaces. Inc.

Emeiywille. CA United States

2 flitfnc of governmental entity or state agency that is a patty to the contiact for which the form is
being filed.

Fott Bend County

WFICE USE ONLY

CERTIWCATION (»= PUNG

Certificate Number:

2016-66761

Oatei^ed:

mmmm

Date Acknowdedged:

06/14/2016

3 Provide the IdeitiHicathm nuntiter used by the govemmentid enti^ or itiate agency to track or identify ttte contract, and provide a
descriptiorr of the services, goods, or other property to be provided under the contract

24498

Sixtii Amendment for 3M Cloud taH^ary arid Additional S1P2 Licenses

Name of Interested Party City, Slate, Country (place of business)

Nature of interest

(check applicable)

Controlling kitermediary

5 Cfteck only inhere is NO Interested Party.

6 Af^DAVrr I swear, or affirm, under penaiiy ot p«juty, that the ̂ ove disclosure is true awd correct.

Sitpmttee ^rtfvirtted agent of contacting bu»r»ess entity

AFFIX NOTARY STAMP I SEAL ABOVE

Sworn to and sirtjscribed twfore me, by the said

20, . to certify vtisch, witness my hard and sea! of ofRce.

.this the .ilayof^

Stgnati*eof«Xficeradministetino oath Printed name of officer admWsteong oJSh T«le of ameer admimsterit^ oath

Forms provided by Texas Ethics Commission wvyw.eth'ics.state.tx.us Vetsitjn Vl.0.1021
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POLARIS

vlnyK protection, drtection or removai; or repair of damage inonred throt^ the infection
of a virt»;

13.4.3 Ttie following conditions are not cowered as part of the Software Msrintenance and System
service:

faott <w m^ligence on the part of the COUNTY;
faihffe of third party hardware/software;
operator error that deviates frwn standard operating procedures as deserved in die
Software Materials:
data loss and/or corruption as a result of any Hardware faitire

At Polaris' sole discretion, services performed beyond the scope of those services listed in 13.3 above, or
beyond the limitations listed in 13.4 above, may be blltable at the rate of $200 an hour, with a minimum
$4Q0diiHge.

13.5 Pursuant to Article 13.3, Software updates will be made available peiiodicalty. The provision of updates
outside of Polaris' regular SMPport hours will be billabte at then current rates. Polaris d«ill have full
disaretioo as to the ttmirtg and content of Software updates during the term of this r^reematt. Failure to
r^ase Software updates tfciring any s^jeciffc term dtMs not constitute dte^lt on the part of Polaris
because of the continuation of the right to tise telephone support and other support-related Services.
Given the cowgilexity of ihe t^Kxary automation environment, inclwiing such factors si evc^vtng standards,
devdopmental tools, and market demands, Polaris reserves the i1|^ to modify its rkweic^rment plan for
future releases for the best interests of Its current customers, its organization {from a support
perspective) and future marketability.

13.6 Polaris and the COUNTY will mutually agree upon a schedule for Imfrtementing Software updates. For any
agreed-upon schedule outside of Polaris* regular business hours, Polaris reserves the right to charge at
the th«i ojrrwrt ratefs). Polaris w«l assume responsibility for updates to the server(s). The COUKTY will
a»ume respwislbility for tgxiates to the client workstations. M mmdatmy Software updates must be
installed witjbm or« (1) year of their release to insure prop«- program performance and coitinued
support. conjunction with Article 8.3 ha-ein, failure by the COUNTY to install Software updates on the
client wwkstations within the agreai time frame may result In the termination of program service aid
maPtenance. or P the Po-ease of program service and maintenance fees where appropriate.

13.7 Each type of program i^rvice and maintenance specified wilt be available unless discontinued by Pdlaris
upon one himdred and eighty (180) days written notice.

13.8 Polaris reserves the right to charge at S200 per hour with a minimum S400 charge for any additional
efftH-t thja reailts from providing Services fcM- a tfcensed program altered by the COUNTY. ̂  additional
slices and/or charges provided by Polaris shall be subject to written approval from the COUNTY.

14. latent and Copvrwdit
14,1.Potafis will defend the CCXJNTY agatrm any claim that licensed Softvmre and/or Software Materials

furnished and used within the scope of the license granted hereP PfrPge a U.S. patent or coj^ight and
P(^aris will pay resulting costs, damages and attorney fees finally awarded, provided that: (a) the
COUNTY promptly notifies Polaris m writing of the claim, and (b) Polaris has sole control of the defense
and all related settlement negotiations.

14.2.lf such claim has occurred, or P Polaris" opinion is likely to occur, the COUNTY agrees to permit Polaris at
its tption at no additional expense to the COUNTY either to {H-ocure for the COUNTY theri^ to continue
using the licensed Software and/of Software Materials, or to replace or modify the same so that they
become non-PfrPging. If neither of the foregoPg alternatives is reasonably available, the COUNTY
agrees on one (1) month's written notice from Pol^ to return or destroy all copies of the licensed
Software and/ or Software Maleriarts received from Polarts and all copies thereof, and to receive a leftrnd
for any monies paid for said licensed Software and/or Software Materials, exclusive of any periodic
maintenance fees,

02/08/2011 Fort Bend Cminty Ubrary Contract Pag^ 9 of 34
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iii innovative World Headquarters
5850 Shellmound Way
Emeryville CA 94608

QUOTE
This is not an invoice

FORT BEND CO. LIBRARIES

10/10/2016

Site Code: FORT1704

Annual Renewal Notice: Polaris Maintenance

Term: December 1,2016 - November 30, 2017

Fort Bend County Libraries

Polaris Database Synch Service - Qty 1 $479.26

integration License (SelfCheck) - Qty 30 $2,156.70

Polaris Community Profiles (Includes Featurelt) - Qty 1 $1,797.21

Polaris e-Commerce (Staff) - Qty 20 $3,594.40

Polaris EDI (Up to 3 Vendors - Vendor Limit) - Qty 3 $750.00

Polaris Export Express - Qty 1 $359.44

Polaris Mobile PAC - Qty 1 $1,797.21

Polaris PowerPAC (Unlimited) - Qty 1 $0.00

Polaris PowerPAC Children's Edition - Qty 1 $0.00

Polaris Server Software - Qty 1 $72,482.79

Polaris SimplyReports - Qty 10 $0.00

Polaris Staff Client - Qty 10 $1,617.50

Polaris Staff Client-Qty 287 $0.00

Polaris Telephone Services (Outbound) - Qty 1 $898.61

Polaris Telephone Services - Qty 4 $359.44

Polaris Telephone Services (Inbound) - Qty 1 $898.61

Polaris URL Detective - Qty 1 $179.72

Polaris e-Commerce (PAC) - Qty 1 $0.00

Integration License (NCIP Integration with OCLC Navigator) - Qty 1 $2,716.88

Integration License (SIP2) - Qty 2 $186.30

Integration License (SIP2) - Qty 4 $360.00

Polaris Staff Client - Qty 1 $139.73

Polaris API - Qty 1 $1,500.00

Syndetic Solutions (fobep) - Qty 1 $12,427.42

Total for Renewal Period: 12/01/16 -11/30/17 $104,701.22

OverDrive Integration Renewal $1,280.81

Total for Renewal Period 03/01/17 -11/30/17 $1,280.81

www.iiLCom
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3M Cloud Renewal $1,562.50

Total for Renewal Period: 09/01/17 -11/30/17 $1,562.50

Total for Term: 12/01/16 -11/30/17 $107,544.53

THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES

AND INNOVATIVE INTERFACES.

Notes:

1. The prices quoted may be subject to change where new software has
been purchased or changes have been made to existing software.

2. Taxes are not included in the quoted price but, if applicable, may be
charged by Innovative at the point of invoicing.

For any questions or general queries, please contact renewals@iii.com

v\T-wv.m.com
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111 innovative

Innovative Interfaces, Inc.
5850 Shellmound Way
Emeryville CA 94608

Date 1/31/2017
Quote # EST-INC3501

Payment Terms Net 30
Overall Contract Term (Months) 12
Contract Start Date

Contract End Date

Sales Rep Dennis Carter
Expires 5/1/2017

Bill To

Mary Miller
George Memorial Library / Fort Bend
1001 Golfview Drive
Richmond TX 77469

Ship To

Mary Miller
George Memorial Library
Fort Bend Co. Libraries

1001 Golfview Drive
Richmond TX 77469

Currency US Dollar

Item Qty Description Options Unit Price Amount

SIP2 Interface license 6 Additional SIP2 licenses 500.00 3,000.00

SIP2 Interface Maintenance 6 SIP2 Interface Maintenance 150.00 900.00

First Year Total US$3,900.00

This quotation for products and services constitutes a firm offer by Innovative Interfaces Inc., Innovative Interfaces Global Limited, or their subsidiaries or affiliates, as applicable ("Innovative'), for the
sale or license of products and services.
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CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lofl

Gompleui Nos. l - 4 and 6 if them are Intemsted parties.
CompletB Nos. 1,2.3,5, and 6 if there are no interested pardes.

X Name of business entity flilns form, and the cHy, state and country of the business enti^s place
of business.

innovative interfaces Inc.

Emeryviile, CA United Si^s

2 Name of pivemmentatf entity w stiMeaency thid is a party R>the contract for which the fWm is
being filed.

County of Fort Bend

OFFICE USE ONLY

CERTIFICATION OF RUNG

Certificate Numtwr:

2017-156129

ome Filed:

0m9/2017

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, gootte, or other property to be provided under the contract

7th Amendment with Innovative

GIS Information Systems - seventh Amendment with Innovative Software Maintenance - Renewal

Name of interested Party City, State, Country (place of business)

Nature of interest

(chsck appiicsbte)

Conbfolltng IntermedBaty

S Check only if there is NO interested Party. HI

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

AFRX NOTARY STAMP / SEAL ABOVE

Stg ized agent of imntracttng business entky

Sworn to and subscritied before me, tty the said

20 , to cartliy which, witness my hwdi&td seal of office.

this die .day of.

<d 6c v) TWleCf-
Signature of tjfftopradmlrestefktg oath Printed name of officer administering oath of officer adtrinisteting oath

Forms provided Texas Ethics Commission www.ethics.stete.1x.us Version Vl.0.277
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CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202

(see Attached Document Rotary to cross out lines 1-6 betow)
□ See Statement Below (Lines 1-6 to be completed only by document signerls], not Notary)

Signature of Docmimt Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or ottier officer completing ttiis certificate verifi^ only the identity of the individual who signed the
documait to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of CalifMnte

of |HCounty t

Subscribed and sworn to (or affirmed) before me

on this^^^*^^day . 20 Vy.
by

(1)-

Date

BETTY ANN NASE ||
COMM. #2106562 ^

NOTARY PUBLIC-CALIFORNIA „
ALAMEDAGOJNTY ^

My Comm. Exp. May 9.2019 |

(and {2)_
"r n/

Month j Year

Name(s) of Signer(s}

proved to me on the b^is of satisfactory evidence
to be.Jba-pei^on(s) who appeared befc^ me.

Signatui hnf\ A
Signapre of Notary Public

Seal
Place Notary Seal Move

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or

fraudulent reattachment of tills term to wtuninter^edL document. , ^ It
D-r- i/\4e/'>«s4€«L"l-TlDescripboa of Atl

Title or Type of D<

Number of Pages:
f  Document Date: f 'ZOfjL

I  Signer(s) Other Than Named Above:
€S014 National Notary teKx:iation • www.NationalNofary.org • 1 -800-US NOTARY (1 -8CH)-876-6827) Itan #5910
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CERTIFICATE OF INTERESTED PARTIES FORM 1295

lofl

Complete Nos. 1 - 4 and 6 If there are interested parties.
Complete Nos. 1. 2, 3. 5. and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Innovative Interfaces Inc.

Emeryville, CA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

County of Fort Bend

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-156129

Date Filed:

01/19/2017

Date Acknowledged:

02/07/2017

Provide the identification number used by the governmental entity or sUte agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

7th Amendment with Innovative

GIS Information Systems - seventh Amendment with Innovative Software Maintenance - Renewal

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
0

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contrataing business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 , to certify which, witness my hand and seal of office.

_, this the. day of

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.277
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Hi innovative World Headquarters
5850 Shellmound Way
Emeryville CA 94608
United States of America

September 20, 2017

QUOTATION

FORT BEND CO. LIBRARIES

Maintenance Period: 12/1/2017 -11/30/2018
Site Code: FORT1704

DESCRIPTION TOTAL (USD)

Polaris Integration License: SelfCheck Qty - 30 $2,232.18

Polaris Database Synch Service Qty -1 $496.03

Polaris Community Profiles (Includes Featurelt) Qty -1 $1,860.11

Polaris e-Commerce Maintenance: Staff Qty - 20 $3,720.20

Polaris EDI Renewal Qty - 3 $776.25

Polaris Export Express Maintenance Qty -1 $372.02

Polaris Mobile PAC Qty -1 $1,860.11

Polaris PowerPAC Qty -1 $0.00

Polaris PowerPAC Children's Edition Qty -1 $0.00

Polaris Server Software Qty -1 $75,019.69

Additional Staff User Licenses Maintenance Qty - 287 $0.00

Polaris Simply Reports Maintenance Qty -10 $0.00

Additional Staff User Licenses Maintenance Qty -10 $1,674.11

Polaris Telephone Services: Outbound Qty -1 $930.06

Polaris Telephone Services: Outbound/Inbound Qty - 4 $372.02

Polaris Telephone Services: Inbound Qty -1 $930.06

Polaris URL Detective Qty -1 $186.01

Polaris e-Commerce Maintenance: PAC Qty -1 $0.00

Polaris Integration License: NCIP Integration with OCLC
Navigator Qty -1 $2,811.97

Additional S1P2 Maitenance Qty - 2 $188.82

Additional Staff User Licenses Maintenance Qty -1 $144.62

Additional S1P2 Maitenance Qty - 4 $372.60

Polaris API (PAPl) Maintenance Qty -1 $1,552.50

Polaris Syndetics Subscription Qty -1 $12,862.38

Polaris OverDrive Integration Subscription Qty -1,
1 December 2017 - 30 November 2018 $1,767.52

Additional S1P2 Maitenance Qty - 6,
4/1/2018-11/30/2018 $600.00

www.m.corn
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TOTAL $110,729.26

THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES AND INNOVATIVE

INTERFACES INC.

Notes:

1. The prices quoted may be subject to change where new software has been purchased or
changes have been made to existing software.

2. Taxes are not included in the quoted price but, if applicable, may be charged by Innovative
at the point of invoicing.

For any questions or general queries, please contact
Rachel Pekar, Renewals Account Manager

rachel.pekar@iii.com | (973) 619-5208

w^wv.m.com
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CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lof 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Innovative Interfaces incorporated

Emeryville, CA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-293738

Date Filed:

12/13/2017

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

24498

Polaris License and Maintenance

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
0

6 AFFIDAVIT

'SHAWNA DEANE
Notary Public

state of Washington

Commission Expires 9/7/2021
AFFIX NUTARV STAMP I SEAL ABOVE

I swear, or affirm, under penalty of perjury, that the above disclosure Is true and correct.

-DocuSlgned by;

—l«iaDPBA^8i^^^c^sa

Sworn to and subscribed before me, by the said Akin Adekeve

Signature of authorized agent of contracting business entity

, this the 13th day of December
20JJ , to certify which, witness my hand and seal of office.

Shawna Deane

[>ocuSign«d by:

Notary Public

3s6of8affi;.admlnlstering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission vwvw.ethlcs.state.tx.us Version Vl.0.3337



CERTIFICATE OF INTERESTED PARTIES FORM 1295

lot 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Innovative Interfaces Incorporated

Emeryville, CA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-293738

Date Filed;

12/13/2017

Date Acknowledged:

12/19/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

24498

Polaris License and Maintenance

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
0

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 , to certify which, witness my hand and seal of office.

_, this the day of _

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.3337




