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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

EIGHTH AMENDMENT TO INNOVATIVE INTERFACE AGREEMENT

THIS EIGHTH AMENDMENT (“8* Amendment”) is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St., Richmond, Texas 77469 (“County”), and Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corporation, (“Innovative”).

WITNESSETH:

WHEREAS, Innovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated
November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated
April 28, 2015; a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated June
24, 2016; and a Seventh Amendment dated February 2, 2017 (hereinafter collectively referred to
as “Agreement” and attached hereto as “Exhibit 1” and incorporated by reference), procured
through the City of De Soto, Texas’ processes and procedures and through an Interlocal
Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system (hereinafter referred to as “Polaris ILS”®) consisting of hardware and software and
related services.

WHEREAS, County desires to renew the licenses and maintenance from Innovative as described
in the price quotation attached hereto as “Exhibit 2” and incorporated by reference; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

1. Software License and Maintenance. Innovative shall provide the software licenses and
maintenance services (“Services”) to County as detailed in Exhibit 2.
2. Payment. Payment for the Services provided in Exhibit 2 shall be made as follows:
1. The maximum compensation for the services provided as described in Exhibit 2 is one
hundred ten thousand seven hundred twenty-nine dollars and 26/100 ($110,729.26).
2. County will pay Innovative based on the following procedures:
(i) Innovative shall submit to County an original copy of each invoice showing the
amounts due for services in a form acceptable to County to the following address:
Fort Bend County Auditor
c/o Accounts Payable
301 Jackson, Suite 701, Richmond, Texas 77469
Email: auditor@fortbendcountytx.gov
Fax: 281-341-3774
(ii) County shall review such invoices and approve them within thirty (30) calendar days
with such modifications as are consistent with the Agreement. County reserves the

right to withhold payment pending verification of satisfactory work performed. If
County disputes charges related to the invoice submitted by Innovative, County shall
notify Innovative no later than twenty-one (21) days after the date County receives the

12-21-2017 Two (2) originals sent to Norma Weaver, Purchasing dept.
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invoice. If County does not dispute the invoice, then County shall pay each such
approved invoice within thirty (30) calendar days. Interest resulting from late
payments by County shall be subject to Chapter 2251, TEXAS GOVERNMENT CODE.
Notwithstanding anything to the contrary in this 8" Amendment, Innovative reserves
the right to suspend access to the services in the event of any past due fees. No
additional funding shall be available for services provided under this 8" Amendment
without prior written consent of County.

3. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 8" Amendment, Fort
Bend County shall notify all necessary parties that this 8" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations
were made without penalty, liability or expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

5. Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the 8" Amendment to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Innovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

6. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this 8" Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 8%
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 8" Amendment
shall be construed to waive the County’s sovereign immunity. As required by Chapter 2270,
Government Code, Innovative hereby verifies that it does not boycott Israel and will not
boycott Israel through the term of the 8" Amendment. For purposes of this verification,
“boycott Israel” means refusing to deal with, terminating business activities with, or
otherwise taking any action that is intended to penalize, inflict economic harm on, or limit
commercial relations specifically with Israel, or with a person or entity doing business in
Israel or in an Israeli-controlled territory, but does not include an action made for ordinary
business purposes.

7. Termination. County may terminate this 8" Amendment at any time upon thirty (30) days
written notice.

8. Automatic Renewal. The Services shall only automatically renew for the same or lower price
as listed thereon. Any renewal that increases the cost to County must be executed in a written
agreement signed by the parties.

9. Understanding, Fair Construction. By execution of this 8" Amendment, the parties
acknowledge that they have read and understood each provision, term and obligation
contained in this 8" Amendment. This 8" Amendment, although drawn by one party, shall
be construed fairly and reasonably and not more strictly against the drafting party than the
nondrafting party.
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10. Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 8" Amendment, Exhibit 2,
and/or the Agreement, the provisions of this 8" Amendment shall prevail.

IN WITNESS WHEREOF, this 8 Amendment is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this 8" Amendment and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document

voluntgrily and of their own free will.

INNOVATIVE INTERFACES, INC.

((ttin, Tk

ATTRSMATAEent — Signature

Robert Hebert, Cotinty Judge

[A-19-A0171 Akin Adekeye
Date Authorized Agent- Printed Name
ATTEST: General Counsel

& ;a * ‘ z Title

Laura Richard, County Clerk December 12, 2017
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4 C: OUNT AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $ 110 ,FI—Z‘] 240 are available to pay the obligation
of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor

MLG E\AGREEMENTS\ 2018 Agreements\ Purchasing\ Library\ Innovative\ Eighth Amendment to Innovative Interface Agreement 12/05/2017




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

Exhibit 1
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STATE OF TEXAS § 34|
§
COUNTY OF FORT BEND §
SEVENTH AMENDMENT

THIS SEVENTH AMENDMENT (“7* Amendment”) is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St., Richmond, Texas 77469 (“County”), and Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corporation, (“Innovative”).

WITNESSETH:

WHEREAS, Innovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated
November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated
April 28, 2015; and a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated
June 24, 2016 (hereinafter collectively referred to as “Agreement” and attached hereto as “Exhibit
A”), procured through the City of De Soto, Texas” processes and procedures and through an
Interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a
computerized system (hereinafter referred to as “Polaris ILS”®) consisting of hardware and
software and related services.

WHEREAS, County desires to renew the licenses and maintenance, as well as purchase six (6)
additional licenses with included maintenance services, from Innovative as described in the price
quotation attached hereto as “Exhibit B”; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

A. Software License and Maintenance. Innovative shall provide the software license and
maintenance (“Services”) to County as described in Exhibit B.

B. Payment. Payment for the Services provided in Exhibit B shall be made as follows:

1. The maximum compensation for the services provided as described in Exhibit B is one
hundred eleven thousand four hundred forty-four and 53/100 dollars ($111,444.53). The
fees for services provided are as follows:

a. Renewal for licenses and maintenance: $107,544.53
b. 6 additional licenses: $3,900.00
Payment shall be made by County within thirty (30) days of receipt of invoice. Late
payments are subject to a late charge in accordance with Chapter 2251 of the Texas
Government Code. Notwithstanding anything to the contrary in this 7 Amendment,
Innovative reserves the right to suspend access to the services in the event of any past due
fees. No additional funding shall be available for services provided under this 7t

Amendment without prior written consent of County.

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 7" Amendment, Fort
Bend County shall notify all necessary parties that this 7" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations
were made without penalty, liability or expense to Fort Bend County.

02/10/2017 Original sent to Norma Weaver, Purchasing
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D.

Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the 7" Amendment to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Innovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this 7* Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 7t
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 7 Amendment
shall be construed to waive the County’s sovereign immunity.

. Termination. County may terminate this 7" Amendment at any time upon thirty (30) days

written notice.

. Automatic Renewal. The Services shall only automatically renew for the same or lower price

as listed thereon. Any renewal that increases the cost to County must be executed in a written
agreement signed by the parties.

Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 7" Amendment, Exhibit B,
and/or the Agreement, the provisions of this 7" Amendment shall prevail.

IN WITNESS WHEREOF, the parties have duly executed and delivered this 7" Amendment,
which shall inure to the benefit of and be binding upon the successors of the respective parties,
as of the last indicated below.

FORT BE}( ! / INNOVATIVE INTERFAC z%
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Auditor’s Certificate

\ I hereby certify that funds in the amount of $ / 1, 44 qi 5'9 are available to pay the obligation
of Fort Bend County within the foregoing Agreeme

' Robert Ed Sturdivant, County Auditor
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Exhibit A
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ARF-22431 Discussion Item
REGULAR SESSION AGENDA Purchasing
Meeting Date: 06/14/2016

TITLE: 6th Amendment Innovative Interfaces/ Polaris Library Systems + software licenses 3M

ebook Cloud
Submitted By: Cheryl Krejci, Purchasing
Originals for signature: Yes

Date Approved by County Attomey.  6/3/16 County Attorney Initials: MG

Information
SUMMARY OF ITEM:
Take all appropriate action on Sixth Amendment to Agreement between Fort Bend County and

Innovative Interfaces Inc. dba Polaris Library Systems for additional software licenses, and
integrate 3M eBook Cloud Library in an amount not to exceed $12,000. (Eund:glgibr,arry)
PG e DOBE

FUNDING SOURCE: L
Accounting Unit, Project or Grant Name; VY i
Account Name; ‘
SPECIAL HANDLING:

Attachments

Innovative/Polaris 6th amend
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STATE OF TEXAS §
5
COUNTY OF FORT BEND §

THIS SIXTH AMENDMENT is made between Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc. a New York corporation, (“Contractor”), and Fort Bend County, Texas, a body corporate
and politic, acting by and through its Commissioners Court, 401 Jackson St, Richmond, Texas 77469
{(“County”).

WITNESSETH:

WHEREAS, Contractor and County executed and entered into the following: an Agreement dated February
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a
Third Amendment dated November 17, 2014; a Fourth Amendment dated April 28, 2015; and a Fifth
Amendment dated February 23, 2016 (hereinafter collectively referred to as “Agreement” and attached
hereto as “Exhibit A”), procured through the City of De Soto; Texas’ processes and proceduresand through
an Interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system {hereinafter referred to as “Polaris [1.5"®) consisting of hardware and software and related services.

WHEREAS, County desires 10 purchase four (4) additional licenses with included maintenance services
from Conlractor as described in the price quotation attached hereto as “Exhibit B*; and

WHEREAS, County also desires to purchase the Polaris Integrated eBook with 3M Cloud Library software
licenses and services as described in the price quotation attached hereto as “Exhibit C.”

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is
hereby amended as follows:

A. Software License and Maintenance. Contractor shall provide the software license and maintenance

(“Services”) to County as described in Exhibits B and C,

B. Payment. Payment for the Services provided in Exhibits B and C shall be made as follows:

1. The maximum compensation for the Services described in Exhibit B is $2,000.00. Payment shall be
made by County within thirty (30) days of receipt of invoice. Late payments are subject to a late
charge in accordance with Chapter 2251 of the Texas Government Code. Notwithstanding
anything to the contrary in this Sixth Amendment, Contractor reserves the right to suspend access
to the Services in the event of any past due fees. No additional funding shall be available for
Services provided under this Sixth Amendment without prior written consent of County.

2. The maximum compensation for the Services described in Exhibit C is $23,219.00 over a three (3}
year term. County shall pay Contractor the following amounts:

Year 1: $10,500,00 SIP2 License, PSW-INH-SIP2-CAL = $500
Polaris API Site License, PSW-INH-APISITE = $7,500
Training and Setup, PSW3-3M-SETUP = $2,500
Polaris Integrated eBook with 3M Cloud Library (Discount for opening day
e-book commitment), PSW3-3M-FEE-SUB = $0
Year 2: 56,250.00  Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB =
$6,250
Year 3: $6,469.00  Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB =
$6,469
Payment shall be made by County within thirty (30) days of receipt of invoice. Late payments are
subject to a late charge in accordance with Chapter 2251 of the Texas Government Code.
Notwithstanding anything to the contrary in this Sixth Amendment, Contractor reserves the right
to suspend access to the Services in the event of any past due fees. No additional funding shall be
available for Services provided under this Sixth Amendment without prior written consent of
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County.

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or insufficient
funds are appropriated by Fort Bend County under this Sixth Amendment, Fort Bend County shall
notify all necessary parties that this Sixth Amendment shall thereafter terminate and be null and void
on the last day of the fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.

E. Confidential Information. Contractor expressly acknowledges that County is subject to the Texas
Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding
any provision in the Sixth Amendment to the contrary, County will make any information related to
the Agreement, or otherwise, available to third parties in arcordance with the Texas Public Information
Act. Any proprietary or confidential information marked as such provided to County by Contractor
shall not be disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to the owner
of such marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms and
conditions of the Agreement are not proprietary or confidential information.

F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Sixth Amendment. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for all legal actions or proceedings arising out of or relating to this Sixth Amendment and waive the
right to sue or be sued elsewhere. Nothing in the Sixth Amendment shall be construed to waive the
County’s sovereign immunity.

G. Termination. County may terminate this Sixth Amendment at any time upon thirty (30) days written
notice.

H. Automatic Renewal. The Services shall only automatically renew for the same or lower price as listed
thereon. Any renewal that increases the cost to County must be executed in a written agreement signed
by the parties.

. Conflict. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended. If there is a conflict between this Sixth Amendment, Exhibit B, and/or the
Agreement, the provisions of this Sixth Amendment shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Sixth Amendment, which shall
inure to the benefit of and be binding upon the successors of the respective parties, as of the last date
indicated below.
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AUDITOR'S CERTIFICATE

| I hereby certify that funds in the amount of s are available to pay the obligation

Sy W/ ﬂ/%::j

Robert Ed Sturdivant, County Auditor
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Exhibit A
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BUYER: Chnstina M. Hacker

VENDOR: 24488
INNOVATIVE INTERFACES, INC

FORT BEND COUNTY, TEXAS
PURCHASE ORDER

P.O.NUMBER: 136432
PAGE#: Page1of1
P.O.DATE: 31172016

DELIVERY BY: 3732016

SHIP TO: LIBRARY-GEORGE MEMORIAL BRANCH
1001 GOLFVIEW DRIVE

P O BOX 74008010 RICHMOND TX 77469
CHICAGO i 60674-8010 ‘
BiLL TO: COUNTY AUDITOR
ACCOUNTING DEPATMENT 301 JACKSON
RICHMOND, TX 77468
DESCRIPTION QUANTITY LINIT COST EXTEND COST
1 SOFTWARE 1 EA $88231.12 $88.231.142
POLARIS SOFTWARE MAINTENANCE
2 DATABASE 3 EA $463.50 $463 .50
POLARIS DATABASE SYNCH SERVICE
3 SYNDETIC 1 EA $12065.45 $12.065.45
SYNDETIC SOLUTIONS (FOBEP) CO
SYNDETIC SOLUTIONS (FOBEP)
COVERAGE PERIOD: 12/01/2015.- 11/3012016
QUOTE: 08112015
APPROVED COMMISSIONERS COURT 2/23/16
4 S-INH-OVE .RIVE-REN 1 EA $1650.00 $1,650.00
Pverdrive Renewal
GRAND TOTAL: $102,410.07
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Wt innovative Invoice
trywoico # BAHNCO7888
5850 Shelimotind Way
E jo, CA 94608 involce Date 14472015
510.655.6200 Torms Nat 30
ar@ill.com POR
Due Date 1214702045
Sajes Rep Deanis Carter
Site Code FORT1704
Created From Bates Order #30MINCE22Y
Curroncy LS Dollar
Bilt To
Carol Brown
et M‘“h:é i Library / Fort Bend
George Memoria ]
1001 Golfview Drive
Richimond TX 7746%

T5-PSWMAINT | 1] Polaris Services Maintenanice for the period of | |
; 121115 - 11/30/16 pe | 45350§ 463.50
| | |
S-PSWMAINT | 1| Polaris Software Maintenance for the period of 23113 |
! i | 1211115 - 113016 pe 1 8823112 8823112
Total 88,694.62
AmountDue  LiS$58,894.62
FEIN B4 2555274 For o SO a8 4

1-8% 5&62&5 o Wik.com
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W innovative ™o
Jnvolce # INVINCOTS02

5850 Sh?gﬂw lavoics Date WHBRES

510,655,840 o Ret30

ar{@ii.com Dus Date 12182015
Sades Rep Oanris Carter
Sive Code FORTIT04
Cremted From Salen Order #50INCE2I4
Currency Us Duliar

88l 7o

Carol Brown

Mary mMmriM' 1 Library / Fort Bend

Goorge 8 ry

1001 Golfview Drive

Richmond TX 774869

1 Syndetics Soiutions Subu@r‘iﬁb‘on Renewal for
’&SUB»RENE the period of 12/1/15 - 11/30/16
! ORI - - i e e e .
Total 12,066 45
Amount Due  US$12,065.45
FEIN M-2653274 ﬁi:"g‘} " o’ml;
Plaase rmnik tacyoncelly

Baok vd Apirion, A
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Wl innovative Involce

ovclce # INVLINCOBORY
Shelimound Way

gaﬂs: le, CA 94608 Invoice Date Rgalaiid

§10.655.6200 m’ Nel30

ar@iii.com Dus Date UN2046
Sales Rep Dennis Carter
Site Code FORTITO%
Created From Gales Cirer SSOINCBEN
Currancy U8 Dokae

8iitTo

Carol Brown

Mary Miller

George Memorial Library / Fort Bend

1001 Golfview Drive

Richmond TX 77468

| RIVE-REN

for fculins Coact us o,
B o Aehi com
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FORT BEND COUNTY, TEXAS
PURCHASE ORDER
P.ONUMBER: 135432
PAGE#: Page 10f1
P.O.DATE: 172016
DELIVERY BY: 3/3/2016
BUYER: Christina M. Hacker
VENDOR: 24498 SHIP TO: LIBRARY-GEORGE MEMORIAL BRANGH
INNOVATIVE INTERFACES, INC ;%:*Sg';g"m DR'VTi
P O BOX 74008010 Tr4ce
CHICAGO L 60674-8010
BILL TO: COUNTY AUDITOR
ACCOUNTING DEPATMENT o Caon
RICHMOND, TX 77469
DESCRIPTION QUANTITY UNIT COST EXTEND COST
1 SOFTWARE 1 EA $89680.27 $89,890 27

POLARIS SOFTWARE MAINTENANCE

2 DATABASE 1 EA $463.05 $463.05
POLARIS DATABASE SYNCH SERVICE

3 SYNDETIC 1 EA $12065.45 $12.065.45
SYNDETIC SOLUTIONS (FOBEP) CO

SYNDETIC SOLUTIONS (FOBEP)

COVERAGE PERIOD: 12/01/2015 - 11/30/2016
QUOTE: 08112015

APPROVED COMMISSIONERS COURT 2123/18

GRAND TOTAL: $102,418.77
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

THIS FIFTH AMENDMENT is made between Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc. a New York corporation, (“Contractor”), and Fort Bend County, Texas, a body corporate
and politic, acting by and through its Commissioners Court, 401 Jackson St, Richmond, Texas 77469
(hereinafter referred to as “County”).

WITNESSETH:

WHEREAS, Contractor and County executed and entered into the following: an Agreement dated February
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a
Third Amendment dated November 17, 2014; and a Fourth Amendment dated April 28, 2015 (hereinafter
collectively referred to as “Agreement” and attached hereto as “Attachment B”), procured through the
City of De Soto, Texas’ processes and procedures and through an Interlocal Cooperation Agreement
between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as
~polaris [LS"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is
hereby renewed and amended as follows:

A. Software License and Maintenance. Contractor shall provide the software license and maintenance
{"Services™) to County as described in the Scope of Services (attached hereto as “Attachment A”).

B. Payment. The maximum compensation for the Services described in Attachment A is $102,418.77.
Payment shall be made by County within thirty (30) days of receipt of invoice. Late payments are
subject to a late charge in accordance with Chapter 2251 of the Texas Government Code.
Notwithstanding anything to the contrary in this Fifth Amendment, Contractor reserves the right to
suspend access to the Services in the event of any past due fees. No additional funding shall be available
for Services provided under this Fifth Amendment without prior written consent of County.

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or insufficient
funds are appropriated by Fort Bend County under this Fifth Amendment, Fort Bend County shall
notify all necessary parties that this Fifth Amendment shall thereafter terminate and be null and void
on the last day of the fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be fumnished upon request.

£. Confidential Information. Contractor expressly acknowledges that County is subject to the Texas
Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding
any provision in the Fifth Amendment to the contrary, County will make any information related to
the Agreement, or otherwise, available to third parties in accordance with the Texas Public Information
Act. Any proprietary or confidential information marked as such provided to County by Contractor
shall not be disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to the owner
of such marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms and
conditions of the Agreement are not proprietary or confidential information.

F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Fifth Amendment. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for all legal actions or proceedings arising out of or relating to this Fifth Amendment and waive the
right to sue or be sued elsewhere. Nothing in the Fifth Amendment shall be construed to waive the
County’s sovereign immunity.
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G. Termination. County may lerminate this Fifth Amendment at any time upon thirty (30) days written
notice.

H. Automatic Renewal. The Services shall only automatically renew for the same or lower price as listed
thereon. Any renewal that increases the cost to County must be executed ina written agreement signed
by the parties.

L Conflict. Exceptas modified herein, the Agreement remains in full force and effect and has not been
modified or amended. If there is a conflict between this Fifth Amendment, Attachment A, and/or the
Agreement, the provisions of this Fifth Amendment shall prevail.

IN WITN ESS WHEREOF the parties have duly executed and delivered this Fifth Amendment, which shall
inure to the benefit of and be binding upon the successors of the respective parties, as of the last date

indicated below.
fo;zr m% Innovanvz I ACES, INC.
Robert E. Hebert, tounty Judge Authonze&gent - Slgnah(x:;\
A-23-2010 Aussell BortTweol?
Date Authorized Agent- Printed Name
ATTEST: “’“‘* GeNerAL  ownNSEl

—gu
""’f{! s Vlﬁ f!,.xz{.” '
Laura Richard, me /,, ‘2! 1?’ /90 l§

\\\ ] —._ %,

" Date

Title

.

.0 o
4» e
= ] ot
= 3 e =3
Er3 =g
- w3
A, R
ez \rf’"
"&"‘3,, ........ S
AUDITOR’'S CERTIFICATE

1 hereby certify that funds in the amount of stﬁ‘g}} | L, 11 am avg:iable to pay the obligation
of Fort Bend County within the foregoing Agreem;ﬁt

i } e TR,

¢ ; . ,\ j «

Robert Ed Sturdivant, Cnunty Auditor
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CERTIFICATE OF INTERESTED PARTIES

Form 1295
1ot1

Ww~m

Compleie Nos. 1 - 4 and 6 there are interested pames. OFFICE USE ONLY

Complete Nos. 1, 2, 3. 5, and & #f there are n0 Mieresied parties. CERTIFICATION OF FILING
1 mdhmssmvmmwmdmm»“muwwbushamw:m Certificats Number:

of business. 2016-3219

Innovative Interfaces, Inc.

Emeryville, CA United States Dane Filod:

01/14/2016
being filed.
Fort Bend County, Texas Daze Acknowledged:

mmmwmmwmumwanmﬁnmmm.
3 mndwmodsormmbowommmmt

Fitth Amendment o innovative
innovative Interfaces, Inc. Sotware mMaintenance Renewal

Nature of interest (check
4 Name of interested Party City, State, Country (place of business) applicable)]
Controlling intermediary
& Check only H there is NO Interested Pasty. E
6 AFFIDAVIT

1 swear, or affrm, under penalty 0! perury, that the above disciosure is true and correct.

Signature of authorized agent of contracting business entity

AEFIX NOTARY STAMP / SEAL ABQVE

smwmsubsawuﬁxem,bymm

this the day of
20 . 1o certity which, wikness my hand and seal of office.
Signature of officer adminisiering oath Printed name of officer administering oath Tiwe of officer administesing oath
Forms provided by Texas Ethics Commission www ethics state.beus

Version v1.0.34032
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CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202
O AR O R G ORI ORI RO % ; ' N R NGOG A LSO S OO OREOCIOEE

ASee Attached Document (Notaty to cross out ines 1-6 below)
) See Statement Below (Lines 1-6 to be compieted only by document signer{s], not Notary)

Signature of Dotﬁment Signer No. 1 Signature of Document Signer No. 2 (if any}

A notary public or other officer cqmplaﬁng this certificate verifies only the identity of the individual who signed the
' document lo which this certificate is attached, and not the truthfulness, accuracy, or validity of that document !
i

State of Cafifornia Subscribad and swom to {or affirmed) before me

County of \Wc{—m an this lkq%dzxy ui:g GnJdeer, 20 l.mb,.
b Date Month j Year

mRIsse(| Lewwis Doltwoal

fand {2) / h
Name(s)/of Signer(s)

proved to me on the basis of satisfactory evidence

LS.
; to be the person{s) who appeared before me.
g Signature __ A Ko NG Se

Sianatyge of Notary Public

Seal
Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudident reattachment of this form fo an unintended document.
- - r h L ‘
Title or Type of Document: Griificate 'a-(-: rer E;U:\Le:lt ;Zte‘jd/\dazx [ \{ Zu
ype or e AL "Fl"i;}l‘ct‘?a\?% 3 ) M b
Number of Pages: { _ Signer{s) Other Than Named Above: /
&5

m‘z_ﬂ;w'%wxmmﬂxwwmxmc&%W&Wtwﬂ RN PO - b NEANEAN

©2014 National Notary Association + www.NationalNotary.org + 1-800-US NOTARY (1-800-876-6827) Mem #5910

Description of Attached Document
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iltinnovative |

Workl Headiuanors

$830 Shelbmound Way

i Emerysite. CA 9K LSA
I - 0L510.635.6200

CONFIDENTIAL PRICE QUOTATION FOR

Fort Bead County Library
(ctober 1st, 2018
For the period: Dec. 1, 2015 ~ Nov. 30 2016
INNOVA IIVE INTERFACES, INCORPORATED (UNITED STATES CUSTOMERS)

Product Number Product Name Type Quanrity Total Amount
[ f H
PSW-INH-CPAC ' Pol Child PAC Software License 1 $0.00
PSW-INH-COMM- Community Profiles Software License 1 $1,736.44
PROFILE-PUBLIC
| S-PCVS-DBSYNCH  Polaris D8 Synch Service 1 $463.05
PSW-INH-STAFF- Polaris e-Commerce Software License b 3 $3,472.98
| ECOM
| PSW-INH-PAC- Polaris e-Commerce Software License 1 $0.00
ECOM
| S-EDX-VEND- Polaris EDI Software License 1 $750.00
SERVICE
PSW-INH-EXPORT Polaris ExportExpress Software License k4 $347.29
. PSW-INH- Polaris MOBILEPAC Software License 1 $1,736.44
\ MOBILEPAC
PSW-INH-PAC Polaris PowerPAC Software License 1 $0.00
(Included in server software cost)
! PSW-INH- Pol Server SW Software License 1 $70,031.68
‘ SERVERSW
PSW-INH-SELF-CAL  Polaris SIP 2 Integration License Software License 30 $ 2,083.73
l PSW-INH-SELF-CAL  Polaris SIP 2 integration License Software License 1 $189.00
Page 1068 Wi i COM

Doc 1D 08112015
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Confidential Quote
1-0c1-2015

PSW-INH- Polaris SimplyReports : Software License b | $0.00
SIMPLYREPOR (Included in server software cost)
S-NCIP-ILL polaris NCIP Software License 1 %
(Integration with OCLC Navigator) $2.625.00
S-INH-OVERDRIVE  Polaris OverDrive  Software Subscription 1  $1,650.00
(March 2016 — Feb. 2017) 1 .
PSW-INH-STAFF- Polaris Staff Client Software License 287 c X
CAL (Included in server software cost) $0.00
PSW-INH-STAFF- polaris Staff Client Software License 10 $1,562.82
CAL
PSW-INH-STAFF- Polaris Staff Client Software License 1 $135.00
CAL
| PSW-INH-TEL-IN polaris Telephony (Inbound) Software License 1 $868.22
PSW-INH-TEL-OUT  Polaris Telephony (Inbound) Software License b § ' $868.22
PSW-INH-TEL-CAL  Polaris Telephony (Per Line CALs) Software License 4 $347.30
PSW-INH- Polaris URL Det Software License 1 $173.65
URLDETEC
PSW-INH-ML- Polaris Muitilingual PAC (Spanish) Software License 1 $1,312.50
SPANISH
S-PSV3-SYND-SUS- Syndetics 3™ party Subscription 1 $12,065.45
RENEW
Annust Totul $102,418.77
Poge 2065 WANYY B COITY
Dac 1D 08112015
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Confdential Quote
1-0ct-20%5

Licemse & Maintenance Renewal (“L&M Renewal™): all fees payshlc within thiny (30} days of the dute of ot of an
invoice from Inpovative, The 1.&M l‘foduct Hicense associated with this renewal shall astomaveally Termsindle upon Fabrary's
Gilure to make timely paymeot of monies owed W innovalive a5 agreed 0 by the Library. 3

Su iptios Renewsl {*Subscription Ren:}nl"r. Al tees pagahie within thirty (30) doys of the daie of reoipt of an invelee
from Innesative. The Subscription Product license assoceated. with this rengwal shall astomatically tenninate upon Library s
failure W Mk timety payment of snonics owed 10 Innovative as agread to by the Library.

Add-On Products (~Add-On Products™) all focs payable within dhirty (30) duys of the daie of recript of an invoice from
Innovative. 1.ibeany is hereby gronted ¢ lii:ﬁitcd. arexclusive. pon-transierable and non-sublicensable ficense w0 use the Add-On
Products described in this guotation Tor library infonmation systemis oporations. N uther lisense, cipress or iinplied. is granted
hereunder.  This ticense shall mnomatically wominate ypon Library's fuilyre 1o make timcly paymweat of monies owed to
Innovative ¢s agreed 1o by the {.ibrary.

Additional Payment Terms (as applicable):

Taird Party Software/Handware: For product and servives purchases which inchede Bnovative providing third-party software
o hurdwire pAXIICTS. PRYMIE orms ﬁx such sofiware of hardware shall be the Product & Sonvices Payment Terms above (as
applicable). tat fonuvative neserves the right to require up W 1R of the vost uf such products and seevices 1o he paid 25 of the
Fitectine Date,

fravel & Eotertainment (T&E), and Other Eopenses: 1&FE and other expenses incurrid by tnnovative i refation ta the
provision of the products ond scrvicss above shall be payable by the Libran: within thirty 130 duys of the date of eeeeipt of'an
invaice from Innovaine Jetgilg such expenacs,

Legal Terms & Conditions

1. the wrms and comditions of this quaiation constitute an wiler by sither Inmovalive interfaces Incorponited of Innovative
mwcefaces Lilobal Limited (a8 cheeked abene, “Innovastive™) o sell products and services o e §ibrary, and i dacovpled
by he ibran. copstitule & legally Binding obligation By the Libmny w0 porchase sach products and servioes.,

Acceptance o s quotation by the Library may be compleied by Library's signature of this quatation s provided

below: issgance of 4 purcliast orders or any fonn ol woueptase whoersise revogaind by applivoble Taw.  The terms il

conditions ol this quolation are valid for 33 days. and i not accepled by the Library within said e pervnd, shalt be

docmed autonsatically revoked.

Tanes are not imcluded i Bic quoted prives hat, if applicable. may be charged by lnaosative 2t pomt of invoiging.

Exeept as otherwise specifivd. all prives are in US Dasdlars,

| aloss ntherwise specificd n This quotation, payinent terms foe the products amd seevices hereis e neg duns (301 davs

freun the invoice dare. ' -

T guatition 1> conthdental botween {ibraey and Inpovative,

Fhe terme awd comdisions af this quotiition omy be refectod. moditied of supdsoded ondy by 3 woden agrecmam sigaed

by Lunovative speciymyg the rejection, mudification or supeesession of the temis ind voenditions.

7 Pavecor for 3 L&M New Instatlition Product connlituies pre-payment B Ticouse amd imuintenance for the 12 muonths
tollow ing the complotion of daia loind w the purchused prisduct.

% Pasmon for a Subseription. New tnsatlation Product conMitutes pre-paymcnt (s sutscripoon tor the 1 months
tollowing the Effective Darc.

0, 1&NM or Subscriptitn Proeits e for twelve 1 12y month terms. and awtomptically renew for 12 moith temis following
the expiration of the initad peoduct term. The Librany may cancel a L&M or Subscription Peaduct only by nwitying
Ttovative i writine of 25 mientig ot o fenen it asd sincty 19N dars prior 1w the axparaiie T m;m;
permn Payinent (o LAV w0 Subseription Renewal poriods are prepaid, and most e reccised by nnosatnee at feast
thirty (384 dass in abvance of that fow amewal ponod  Pay qwnt o any pro-rated pottion of 4 L&M ur Subscriptiva
Rengsal peeiod is dog o tanovive seithin thiny 130 diys o the date of receipt of an imvaice fom nosvatise for the
Qx.}.mmi ternn, Prchug tor afl E &Moo Subscnption Renewals are subject (o inarciss by Imoviive,

WA deisary o smstathain of m products or sorcices B the b b this qavtaion s pndponcd ot the | ibrary
foquest it 4 dite owste iy (61 manths atier the BIRtive Date. the Library will be insoiced the full amount of
the purchase vedir on the date i (B monthy after the Effective Date. t advimee of delineey or installation of am
products 1w services under s quotatuon, tanovating dise resenes the izt 1o diaoge of iensase Ui pricing of
prowditcts and serviees andae YN guotation umder such circumstiness

11 i Library fudls o py L ative sy st due under this guedation on a Dinedy basis fonmvalive reserves the dght 1o
discontinne maintenanee, subscaption andor hosting services. s applicuble, until Library fhlls pass to lnnosatise ol
anms {and related penaltiad Bugether. the “Osverdie Amonnt"} dine 1o lonovative. 1Y Innosalive shscontinues uny

b e I

7w

WWW B Com
Page 3of S
Ooc iy 08112015
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13.

4.

Confisenhal Quote
1-Oct-201%

servicey provided W Library nsa result of such non-payment, sl subweyguently re-stants such servicos, Insoviative also
rescrves the right 1o foceive from Library a re-start prnally fee eyual 1o thiny peraant {30%) of the Ovendoe Amouont, m
addition 1o the Ovenlue Amount.

innovative hereby disclaims any wurrantiex. express o implicl, with regpet fo the products und services deseribed in
this questation. including warrantics of non-infringement. merchantahility or fitness for a pasticulur purpose. Innovative
shull not be lisble for ony indirect. meniental or consoquential losses or Jamages related {0 this quowtion. 1n no cvemt
will fnnoyativg's aggregae comulstie iability for amy claims anising ot of or sclared to this quotation cxored (e
amounts then pard by the ibrary for the produgts and services described in tis quatation

Subject 10 Section 7 above, the tenns and conditions of this quotation superséde suy understandings, agreements or
representistions, express of implicd, oeal or writien, between the Library und lanovative.

tnpovative’ delivesy of producss wkl scrviees under this quotation are conditional npoa ilic Library™s credit worthiness.
and fonovative rescrves the right to reguire. bofore any contractual perfosmance by nnovatise, 1o requine Library to put
in phace a letter of credit or other form of payment security, in srder 7y secure payments doue from Librusy.

For Innovative Interfaces For the dtwary

Portuge District Library / MCLS

WWW R O

aqge dold
Do 10 car12015
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Attachment A




DocuSign Envelope 1D: 02B77F0F-33D5-4537-9F74-711248657D84

b el - . N

it innovative | souamss.
P Lmerny vitle. €A 9460%
i £.510.635.6200

WWW %.COm
Page Soth w-c
Doc 40 11252014




DocuSign Envelope 1D: 02B77F0F-33D5-4537-9F74-711248657D84

Attachment B




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

STATE OF TEXAS

U N

COUNTY OF FORT BEND

THIS FOURTH AMENDED AGREEMENT is made between innovative interfaces, Inc. who has purchased GIS
information Systems., inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc. a New York corporation, (herein after now referred to as "Contractor”), and Fort Bend
County, Texas, a body corporate and politic, acting by and through its Commissioners Cowrt, 401
Jackson, Richmond, Texas 77469 (hereinafter referred 1o as "COUNTY.")

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred
to as "Agreement”), a First Amendment dated October 2, 2012, (hereinafter referred to as “First
Amendment”); a Second Amendment dated November 26, 2013, {hereinafter referred to as “Second
Amendment”) and a Third Amendment dated November 17, 2014, {hereinafter referred to as “Third
Amendment”) procured through the City of De Soto, Texas' processes and procedures and through an
interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system (hereinafter referred to as “Polaris ILS"®) consisting of hardware and software and related

services.
NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is
hereby amended as follows:
A. innovative interfaces, Inc. shall now be referred to as Contractor and assume all
obligations previously held by Polaris with regard to the Agreement and all
Amendments to date.
B. An additional amount not-to-exceed $1650.00 shall be available for additional services
and/or products provided by Polaris in connection with the System as described in
Exhibit A (4© amendment).
C. No additional funding shall be available for services provided under the Agreement
without prior written consent of County.
D. The Services in Exhibit A shall only automatically renew for the same or lower price as

tisted thereon. Any renewal that increases the cost to County must be executed in a
written agreement signed by the Parties.

E. County may terminate this Agreement at any time upon thirty {30} days written notice.

F. Contractor expressly acknowledges that County is subject to the Texas Public
information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public information ACt. Any proprietary or confidential
information marked as such provided to County by Consultant shall not be disciosed to
any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides for notice to
the owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information should

not be disclosed.

G. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

H. if there is a conflict between this Fourth Amendment and any prior executed

document, the provisions of this Fourth Amendment shall prevail.

Page tof ¥
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N WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall
inmtomwseﬁtofwbebkwingupmthesucwsmofthemnpecﬁvepames. as of the
tast date indicated below.

A

ACCEPTED FOR THE JOUNTY  / ACCEPTED FOR INNOVATIVE INTERFACES, INC.
FORT BENTYCOUN m ;

# ¥
By ;W b By:__‘ﬁgégf' é’q/
Robert E. Hebeft, County Judge j -

Ltngpa- & ity , CFD

Printed Name and Title

Laura Richard, County Clerk

*
o
- , -
Approved: ,,1 «\\

m.?,f.’,‘.’mw‘
Qég“_.&: w

Fort Bend Coﬂ Library Director

AUDITOR'S CERTIFICATE
| hereby certify that funds are available in the amount of S,‘__ et b0 actomplish and pay
the obligation of Fort Bend County under this contract. ]

& -
E

Robert Edward Sturdivant, County Auditor

MTR: 1/2015Agreements/Purchasing D4, 14.2013

Page2of 3
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Exhibit A (4" amendment)
Price Quotation

Page dof 3
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it innovative  miSET.

meryville, CA 94608
+1,510.655.6200

CONFIDESNTIAL PRICE QUOTATION FOR
=TRT JEND COUNTY LI3RARY

March 26, 2015
Product Numbar Product Name Type Quantity  Amount
e ey g
PSW-INH- Polaris Staff Client License License 1 ' $750
| STAFF-CAL

ToraL: $750

License/Maintenance: Increment to annual maintenance upon next annual Polars maintenance renewal following
nstallation: $135.00.

Product/Service Description

One ficense i5 required for each workstation. The price of the license includes remote installation assistance by
Innovative support staff as needed. Customer will also need 3 Windows Server 2012 Client Access License for each
workstation on which a Polans staff client license s instalied. These are available from Innovative for $8/license or
the Kibrary can supply. They are not included i this quote.

Terms & Conditions
1. This quotation is valid for 50 calendar days.
2. Taxes are not included in the quoted prices but, # applicable, may be charged by Polaris 3t point of

Hvoicing.

Al prices are ia US Doliars.

Payment terms are ne¢ thity (30 calendar days from the mvoice date.

This quotation is confidentisl between Customer and Polars.

All products and services to be provided are subject 1o the terms and conditions of this quotation and the

software license agreement, software maintenance or support agreement or other spplicable agreement

between the Customer and Polaris. In the case of a conflict between the terms and conditions of this
quotation and the terms and conditions of any other applicable agreement between the Customer and

Palanis, the terms and conditons of the other applicable agreement shall prevad.

7. A charge of 31.5% of the total order will be added for all credit card onders/payments aver $2,000.

8. The term of any license, subscniption, or software maintenance will automatically renew for 12 month terms
at the end of the Commttted Term set forth above or any subsequent renewal term, uniess the Customer
nctifies Polans i writing of its intention not to renew at keast ninety (90) calendar days prior to the
expiration of the committed or any renewal term. Subscnption fees, software mantenance, or support fees
will remain at the rates quoted above during the Committed Term. All subsequent renewals will be subject
to change. The Customer may cancel or change its 7ight or license to use say products, software or
senvices to be provided by Polaris pursuant o this quotation only upon the end of Committed Term or end
of any renewal term and only f the Customer provides wrikten notice t Polans at least ninety {90) calendar
days prior to such date.

9. Polans’s Professional Services department will contact the customer’s library coordinator within two (2)
weeks after recespt of the customer’s purchase order to scheduie delivery or tn arrange a meeting to discuss
the delivery/instafiation process and schedule, Service dehivery or product installation will typically be
scheduled to commence within forty five (45} calendar days after recespt of the customer’s purchase order.
The customer should expect that completion of service deivery or product nstaiiation may take two {2) to
three [3) months after commencament. Delivery times may differ for products not currently in general
release

10. 1f commencement of service delivery or product instaliation 15 postponed at the customer’s request until 3
date more than six (6) months after receipt of the customer’s purchase order, the customer will be invoiced

the full amount of the purchase order on the date six (&) months after the purchase order date, in advance

of service delivery or product installation. In addition, if a project completion/go-live date onginally agreed

bal il of

Page 1 ol 2 mcom
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Confidential Quote
Maich 26, 2015

with a customer is postponed by more than six {6) months at the customer’s request, the pricing for the
applicable products ar serwces may be adjusted at Polans’s discretion to match prong in effect at that time.
The customer will be notified in advance of a pricing adjustment.
The above terms, conditions and Quotations are subject to the approval of Innovative Interfaces, Inc. Contract
Adcinistration department.

Regards,

X

Customers signative
Sales Rep Sgnature
Dennis J. Carter Customer Name:
Customer Sales Consultant Customer Title
Date: March 5, 2015 Date:
i 2&2 WA 15 COm
Page
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il innovative | feusgmene,

i Emeryville, CA 94608
! $1.510.655.6200

COMFIOZNTIAL PRICE QUOTATION FOR
4

FORT 32ND COUNTY LIBRARIES
March 27, 2015
spmdud Number Product Name Type Quantity  Amount ;
. i S - T e - o . L}

| PESW-INH-SIP2-  SIP2 License License 2 $900

CAL

TOTAL: $900

Uicense/Maintenance: Increment to annual maintenance upon next annual Polaris mamtenance renewal following

wstallation: $180

Promotional Terms

Abave pricing includes 10% PUG member discount.

Product/Service Description

Polaris SIP2 Client Access License

Terms & Conditions

1.
2.

Gndw

10.

This quotation is valid for 90 calendar days.
twmnothckndadmusequotedpticesbut. # applicable, may be charged by Polaris at point of

nvong.

Al prices are in US Dollars.

Payment terms are net thirty (30) calendar days from the invoce date.

This quotation s confidential between Customer and Polaris.

Alf products and services to be provided are subject to the terms and conditions of this quotation and the
software license agreement, software maintenance or SUpPport agreement or other applicable agreement
netween the Customer and Polans. In the case of a conflict between the terms and conditions of this
quotation and the teems and conditions of any other applicable agreement between the Customer and
Polaris, the terms and conditions of the other applicable agreement shall prevail.

A charge of 3.5% of the totat order will be added for all credit card orders/payments over $2,000.

The tarm of any license, subscrption, or software maintenance will automatically renew for 12 month terms
at the end of the Committed Term set forth above or any subsequent renewal term, uniess the Customer
notifies Polar:s 10 writing of its mtention not to renew at least ninety {30) calendar days pror to the
expaation of the committed or any renewal term. SubsCription fees, software maintenance, or support fees
will renamn at the rates quoted above during the Committed Term, All subsequent renewals will be subject
to change. The Customer may cancel or change its nght or icense to use any products, software or
services to be provided by Polaris pursuant to this quotation only upon the end of Committed Term or end
of any renewal terrn and only of the Customer provides written notice to Polaris at least ninety (90) calendar
days prior to such date,

Polang’s Professonal Services department will contact the customer’s library coordinator withun two (2)
weeks after recept of the customer's purchase order to schedule delivery Or to arvange a8 meeting to discuss
the delivery/instaliation process and schedule. Service delivery Or product mstallaton will typically be
scheduled to commence within forty-five {45) calendar days after receipt of the customer’s purchase order.
The customes should expect that compieton of service delivery or product instailation may take two (2) to
three (3) months alter commencerment. Defivery times may differ for peoducts not currently in general
release.

tf commencement of service deivery or product instaltaton i5 pastponed at the Customes’s request until a
date more than six {6) months after receipt of the customer’s purchase order, the customer will be invaiced
the Rl amounit of the purchase order on the date six (6) months after the purchase order date, in advance

Page 1 of2 WAAN i COm
Doc 1D 11252014
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Configential Quote
March 27, 2015

of service delivery or product instaliation. n addition, f a project completon/go-live date originally agreed
with a customer is postponed by more than six (6) months at the customer’s request, the pricing for the

applicable or services may be adjusted at Polasis's dmcrebon to match pricing in effect at that ime.
The customer will be notified in advance of 3 pricing adjustrent.

The above terms, conditions and quotations are subjert to the approval of Innovative Intesfaces, Inc. Contract
Administration department.

Regards,

Customes signature
Sales Rep Signature
Dennis 3, Carter Customer Name
Customer Sales Consultant Customer Title
Dats: March 27, 2015 Date:
T Jol2 Wvow t-Costy ) T

Doc 10 11252614
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original returned to Norma @ Purchasing

11/24/14

POLARIS

POLARIS

Integrated Library System

THIRD AMENDED CONTRACT

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 e SYRACUSE, NY 13221-4903
1-800-272-3414 ¢ FAX 1-315-457-5883 e http://www.polarislibrary.com

Fort Bend County Library 3" Amended Contract Page 1 of 3 '
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below.

ACCEPPED FPR THE COUNTY

Date:__ 1-17- 2044

ATTEST:

-
-,

Appreved by Commissioners Court §-4-2004

Dian itson, County Clerk

POLARIS

THIS THIRD AMENDED AGREEMENT is made between GIS Information Systems,, Inc. doing business as Polaris
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris’), and
Fort Bend County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY.™)

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
=Agreement”), a First Amendment dated October 2, 2012, (hereinafter referred to as “First Amendment”) and a
second Amendment dated November 26, 2013, (hereinafter referred to as “Second Amendment”) procured
through the City of De Soto, Texas’ processes and procedures and through an Interlocal Cooperation Agreement
between County and the City of De Soto, Texas, for a computerized system {hereinafter referred to as “Polaris
1ILS"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby

amended as follows:

A. An additional amount not-to-exceed 595,920.52 shall be available for additional services
and/or products provided by Polaris in connection with the System as described in Exhibit A,

B. No additional funding shall be available for services provided under the Agreement without
prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not been
maodified or amended.

D. if there is a conflict between this Third Amendment and the Agreement, First Amendment or

Second Amendment, the provisions of this Third Amendment shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated

ACCEPTED FOR POLARIS LIBRARY SYSTEMS.

By: j“%}’t‘t

Titte: ({EO
Date: iole/iy
rd

.f“k /)

APP@;@D ASTO F’qé?/mx POLARIS LIBRARY SYSTEMS
b A
Wi

7

BV:{ é‘PM‘i{f_ L

"/4/

m
Title: Manager, Contragts and Proposals %{:&uﬂ
Date: - A

»
>
=
-
»
»
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AUDITOR'S CERTIFICATE
| hereby certify that funds in the amount of § 7 5:: Q ‘QC > S :{are availabie to pay the obtigation of Fort
Bend County within the foregoing Agreement. 2 J

Robert Ed Sturdivant, County Auditor

Fort Bend County Library 3’ Amended Contract Page 3 of 3
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POLARIS

Exhibit A
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e POLARIS

Jill Sumpter

Fort Bend County Libraries

!DO!OoiWumgr PITHR gY ~YstiMS
Ricbmond, TX 77469

This is not an invoice

REI Custorner Maintenance Record Rilitwal Nouce

In accordance with the contractual terms C>f the Altfccm nt betwee GIS Information System | Ine. dbl Polans Library Systems
{Polaris) 1!ld yuur Library this Custume Maintouance Reourd (CMRY) is a summary of your software, hardware Illld third-plilly
subscription al Inual maintenance scheduled to renew,

Should the Llbray wish to make nny changes 1o items helow you must nolit'y us in writing ninoty {30) day:; In #'dvMee the of
the fimt date <>fthc mainienance coverage period indicaied below. An invoice i the 1'lount oftbe totsl milintenance will be
autom tienfly gonemted thirty (JU) day:. 1 advanoo of tho tirst date of the ! {HintenanOll cove:rtitle poiod.

Maintenance Renewal Peliod: U/01/14 -11/30/15

A

Poiaris Database Synch Service .Quy |
Polaas ServiClls Tilital:

0

hllogmtion Licetse (SelfCheek) «Qty 30

Polaris Community Pwiiles (looludes Featurelt)- Qly |

Polaris e-Commerce (Staff) «Quy 2H

Polaris §D.! {Up to 3 Vendors- Vendor Limity- Qiy 3

Polans Express - Qty |

VoblisMaebile YAC»Qty |

Polaris 'oweri'AC (Unhimited) Quy |

Polans PowerPAC Children's Edition (No maint charge). Qy |
Polaris Server Software » Oty |

Polans SimplyRepors- Qly 10

Polaris StdfCiie tt = Qly [0

Polanis Staff Client  Qty 287

Polaris Telephone Scrvices {Outhound) « Qly |

Polaris Teli.'phone Services- Qly4

Polarss ‘Telephone Services {lnbound) « Quy 1

Polaris URL Detective »Qty |

Polaris e.Commeerce (FAC)-Qty |

Poluris FoWePAT Midiilingoal Version {Spanish )« Quy |
Integration License {NCIP Integt! Ition with OCL.C Navigator) -Qty |
Polaris Softwar Totnl: $83.765.411

Third Party Software
Syndetic Solutions {Tubep) » Qry |
Third Party Software Total: SI7i4.112
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Total for Maintenance Renewal Period: 12/01/14 « 11/30/15 $95,920.82

ProdLu:t }lelp & Support requulitll (phone cali or email) to Fow s for mixproduct or service not CoW!iid under milinienance will
incur3$200,00 hourly fec(minimum one (1) hotn) for Polaris suli!Jo!] pel'lonncl 's time and eflbrt only. Additional costs umy

be Incurred fur replaccmen! parts, third penty repairs, shippllil!, t101.mInce and other.
Please donot heaitate to contact me with ehnngC to this Customer Mnintanence Record or if you have any qucttiofitl or
concerns about yow mwwal.

Sincerely,

(Dﬁ')ﬁmm‘

™
8‘\ Cus'Oiltiii Malntllililiice

Operations
Polaris Library Systems
1-800.272-3414, &tension 4527

donna.megregor@polarisU-fal}',c?m
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POLARIS

Integrated Library System

SECOND AMENDED CONTRACT

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 ¢ SYRACUSE, NY 13221-4903
1-800-272-3414 ¢ FAX 1-315-457-5883 » http://www.polarislibrary.com

Fort Bend County Library 2™ Amended Contract Page 10f 7
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POLARIS

THIS SECOND AMENDED AGREEMENT s made between GIS Information Systems., Inc. doing business as Polaris
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal
place of business at 103 Commerce Boulevard, Liverpoot, New York (herein after referred to as "Polaris™), and
Fort Bend County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY.")

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as

“Agreement™) and a First Amendment dated October 2, 2012, {hereinafter referred to as “First Amendment”)

procured through the City of De Soto, Texas' processes and procedures and through an interlocat Cooperation

Agreement between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to
as "Polaris ILS"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby
amended as follows:

A, An additional amount not-to-exceed $97,033.65 shall be avaitable for additional services
and/or products provided by Polaris in connection with the System as described in Exhibit A,

B. No additional funding shall be available for services provided under the Agreement without
prior written consent of County.

o Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

D. if there is a conflict between this Second Amendment and the Agreement, the provisions of this
Second Amendment shall prevail.

N WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the tast date indicated
below.

ACCEPTED 'ﬁ THE COUNTY ACCEPTED FOR POLARIS LIBRARY SYSTEMS.

/7 RN 4 o

“Robert . fiebert, County Judge

Title: President, Polaris l.ibra s,
pate:__ 1} 2 (O Date: [1—4~-/3
% - %p'ﬁ APPROVE FORM FOR POLARIS LIBRARY SYSTEMS

Dianne Wilson, County Clerk

Title: Manager, Contracts and Proposals ‘,\\\\Nllmm,”

Apprmed: ) Date: \ \ ‘{:j \ \ “}‘\ \‘."\ \?.».o a2 Py

Mowee L] ]

9 A3
AR

Fort Bend County Library 2™ Amended Contract Page 2 of 7
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POLARIS

AUDITOR'S CERTIFICATE

| hereby certify that funds in the amount of § __ are available to pay the obligation of Fort
Bend County within the foregoing Agreement. F oo e

B o
PN A ff €
;o { ;

Robert Ed Sturdivant, County Auditor

Fort Bend County Library 2" Amended Contract Page 3 of 7
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POLARIS

Exhibit A

Sepiaber 26. 2013
o POLARIS

Fort Bend County Libparies TR A&
1001 Golfvress Dy LIBRARY SYSTEMS
Rictanond. TN 77369

wenerrREVISED?» 4%~ femoved iTiva Talking Teck

RE: Cn Madute Record Renewsl Netiee

n accordance with the comractual lenms of the agresment benveen GIS Information Systesus. Inc. dba Polans Library Systenss
{Polsrs) and your Libeary this Custoner Matenance Record (CMR) is a simsnary of your software. hardewae aud third-pacry
subscription anm] maienance cheduled 1o renicve,

Should the Library wish 10 mabie atiy changes 1o iteuts below you amust notify ts in writing ninety (50) days in advance the of
the fiswt date of the matnicnance coverage peniod indicated below  An mvoice in sthe amom of the roral nmatenonce will be
antoenatcally genersted thirty £30) days in advance of the first dare of the mainlenance coverage period.

VMaintenance Renewsl Period: 11/15/13 - 11/14/14

Polaris Services Iucindes:
Polasis Database Synch Service « Qo §
Polasts Services Total: $320.00

Polaris Software Includes:

Inregration License (SelfCheck) « Qrv 30

Pobais Coranmniry Profiles (Tnchides Feanurelt) - Qey 1

Paodatis e-Commerce {Staff) - Qv 20

Polais EDL{Up 10 3 Viendors « Vendor Liut) - Qry 3

Potaris Expoct Express - Qry

Polans Mobile PAC - Qry 1

Polans PowatPAC (Unlimited) - Qry §

Polaiis PowverPAC Children's Edition (No naunt chisge) - Qty |
Polans Scrver Seftware - Qiv 1

Polans SmplyReporn - Qty 10

Pokans Staff Cliens - Qey 10

Potans Sefl Chowt - Qry 287

Polani Telephone Services {Quboiad) - Qry |

Podanss Telephone Servios - Quy 4

Polans Telephone Services (inbotdd - Qry |

Polns URL Detective - Qny |

Pokarrs e-Conuperse (PAC) - Qry |

Polaris Sofrware Total: $76,240.80

Third Party Software Inclodes:

Synderic Sotutions (fobep) - Qry 1
Third Parey Seftware Total: 51137185

Fort Bend County Library 2™ Amended Contract Page 4 of 7
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POLARIS

Total for Maintennnce Renewal Period: 18/15/13 - 11/14/14 $88.033.68

Product Help & Suppoit requests (phour call or cinail) to Polaris for any product o1 service not covered wder amintenance will
fncur 2 520000 howly fee (uunimin ooe (1) howr) for Polans snppon personssel’s tie sud effort onfy. Additional costy say
be incuered for replacemens pares. tiied party repasrs. shipping. insiance and other.

Please do pot hesirate to contact me With clianges 10 this Customer Maintapence Record of if vou have auy queshions or
concens about your renewal,

Sincerely.

(:‘« D tna. TN
Douna MeGregot \Q”&

Cusromer Maintenance Operations
Polmis Linary Systems
1-800.272.34 14. Extension 4527
donna ncgregor@ polanslibrary com

Fort Bend County Library 2™ Amended Contract Page 5 of 7
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POLARIS

POLARIS

Date

Quotation #

PO Box 4903

911303

20031094

12202043

Swacnse. NY
13221-4903

Phone; 800.272.3414
Fax: 315.357.5883
www polarislibrary.com

Quotation

This is not an invoice

PLEASE DO NOT PAY FROM THIS QUOTE

Name / Address Ship To

Fors Bend Co. Labraries George Memorial Library
At Kl Swangher A Mary Mhtler

100} Golfitew Drive 1001 Golfyiew Brive
Richmond TX “7469 Ractuncud. TX 77369
2813312630

Description Oty

Cost

NCIP ttegration with OULU Navigasor 1s 2 ssandmdized swte of
messages desiged to allow the Polariy IS w0 exchnoge dae 1
support of lending and caculaing oseial amoag hbyaries usnig the
OCLC Navagator resowrce slanng syvieu.

Asmual subssaption. $23500 year

Custonss Services Set-up & Coufiguranon Fee - NCIP for Navigatos

Per contracs benween Poalais Libsary Syyneins sud Fort Band
Comnty. Texas, seguied February 22201 1. she above desented
services ave sdditions 10 the sywremn purchasved wiudes the connact

2.560 00

1.000.00

1.000 00

For additional information contact Mike Smego

Subtotal

13090

ke snregodt polatishitvan con SOU-272-341 < dslu

Sales Tax (9.0%)

$4 00

Approval Signature:

Total

$3.800.00

Print Name/Title

Date: Parchase Order #:

Please fax

approved orders to
315.457.5883

Fort Bend County Library 2™ Amended Contract Page 6 of 7
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POLARIS

POIARIS Dote | Quotation & | Quotation Expication Date

1142013 § 20830289 FEI82013

PO Box 1503
Syracuse, NY
132214903

Phone: 800.272.3414
Fax: 3154875883

s o Quotation

This is not an invoice
PLEASE DO NOT PAY FROM THIS QUOTE

Name [ Address Ship To
Fors Besd Co. Libcanies George Meworia! Libraey
Ais. Wil Ssnpien Arm: Mary Mitker
1001 Goffuview Drve 1001 Golfview Drive
Richmond TN 77469 Roclaad. TX ™ 469

281-341-2630

Description Qty Cost Total

Polbaris Powerpac: Mexicaw Spanisl {Cire apprx. 2.4M) 1 $,2%0.00 4,150 .00
Prace: 53000 » 1904 PUG Special Year End Disconar™ 54250
*Custoner orders Wt be reveived by Nov. 15, 2012, Polaris aud cuviomes nianst,
by Dec. 27, 2013, bave scheduled 2 smtaatly agresable deliverv mniaiistion date
intwear forurs

Annnal Maittesance 51.28) year protated ad tnfled upou nnallation. sot sachided
121 ttis quote.

Descriprion: With just a chiek of the miouse, patrons o wall cas chonge the daplay
of the PowerPAC 10 their langsnge of choice. The eay<to-nudersrand interfoce
altows paoas to view a fully wouslated vervon W the language wib which they ace

moat foctable AR e lated wio the chosen lsnmape. chudiug
sienns. dunos. oo tips. tithe baws aomd tha waessages that are defined i Systen
Adoiniseration

Muitihogust ¢-p0il votices are free of tharge for customers whio Lave purchased
a0d are paying maitesance for the same Tuiguage w Polans PowarPAC

Mulnlingunl verion.
Thank you!
For additional information contact John Lytle Subtotal $4.250 00
jotus ivile@polarshibiary com 500-272-3414 x 4338 Sales Tax (0.0%} $0 00

: Total 3,256 60
Approval Signature:
Print Name/Title Pleasw fax

approved orders to

Date: Purchase Order #: 315.457.5883

Fort Bend County Library 2™ Amended Contract Page 7 of 7
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POILARIS

Integrated Library System

FIRST AMENDED CONTRACT

February 7, 2012

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 e SYRACUSE, NY 13221-4903
1-800-272-3414 ¢ FAX 1-315-457-5883 o
http://www.polarislibrary.com

02/07/2012 Fort Bend County Library Contract Page 1 of 9




DocuSign Envelope 1D: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

THIS FIRST AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris
Library Systems, a wholly awned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris™). and
Fort Bend County, Texas, ™), a body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY").

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
“Agreement”) procured through the City of De Soto, Texas® processes and procedures and through an Interlocat
Cooperation Agreement between County and the City of De Soto, Texas, for a computerized system (hereinafter
referved to as “Polaris ILS”®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby
amended as follows:

A. An additional amount not-to-exceed $15,230.00 shail be available for additional services
provided by Polaris in connection with the System as described in Exhibit A,
8. No additional funding shall be available for services provided under the Agreement without

prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

D. If there is a conflict between this First Amendment and the Agreement, the provisions of this
Amendment shall prevail.

IN WITNESS WHERECQF the parties have duly executed and delivered this Agreement, which shalt inure to
the benefit of and be binding upon the successors of the respective parties, as of the ast date indicated

below.
ACCEPTED FOR THE COUNTY ACCEPTED FOR POLARIS LIBRARY SYSTEMS.
NTY, T

FORT BEND

i

By: lv
Robert E. _Hebertz;’ County Judge

Apgee ceed By Luoan gtoe s St 2120 L Title:  President, Polaris Library Systems.
pate:_ it A Arid Date: -2
ATTEST: . [
. APP. TO FORM FOR POLARIS LIBRARY SYSTEMS

ONoaC ARA

Y
Title: ManagXC tracts and Proposals
Date:___ 77 ‘t? ‘\(l'

Dianne Wilson, County Clerk

2,

Approved: 0

“,

revve
T e
- ..

'4
N.‘!:t %

L
Y,

1,

W,
cCoy

PETEY TN
v
-,

g\\“‘
SA»

K

D

\\‘\\\\

END CO

Wiy
s 1y,
ERS 00,

u

%

LT L
"'fzf’ 8enp CON

"

o

02/07/2012

Dt
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POLARIS

AUDITOR’S € CATE

| hereby certify that funds in the amount of 52' z: ,2,2 o . oD are available to pay the obligation of Fort
Bend County within the foregoing Agreement, Vi y

|
Robert Ed Sturdivant, County Auditor

02/07/2012 Fort Bend County Library Contract Page 3 of 9




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

Exhibit A
POIARIS Date | Ouctations | Cuctation Expeaon Date
o il 1 Soitaat BRI
21 Box 39sé
saame. NY
(R B L 2

Phone 5272 5413

b o Contract Addendum

This is not an invoice
PLEASE DO NOT PAY FROM THIS QUOTE
Name < Asdress Snip To
Fort Bomd 4 o Labeagnes For Bendr o Db
Pt d Godfes Dysve L) ol aes Dine
Proanwad TR T4 ot and TN “Ta04
3 Smapten WY Semupher
Cescnppon ey Lot Tote
Paare \otifseatang Saft org « Chathoraad « 3 &R e Py
it PUCs dhmowyt phi 0% PUG vontersesie proaseional Roweerd
ppbd - Lint praie § S oms
Acarpad paptesance 3750 51« bdied of une ot meb latrn
Py e “vctiticangon trrag « hioagd H FSPTIL T PRSI
fom e FULE disamnd i 107« PLZ Gnltms progationsd Soonnt
spphed - Lt pre § 8 fon
Anasasd nasmiensone $040 3 - balied 2 tuie of msallanen
Polacis Tehepioos Sonficson t et e Len.e F] FER Y 1 oamgens
17« PUG digora? phas 170 PG olSrant pronefiokel Ragsmt
plied « 1 et prace & S
Angaid asmasuans 374 s pey avewe = Lalled @ g ot
wy -t Aida e
Actual hipping charges will be added to invoice. Sabtotal
Al quotes are valid for 30 savs. FOB Shippiag Point. ’
Quotanon Snbmitted by Ve Mesana Sales Tas {0.0%)
Fur additiot] mionmnanon vonta? Total
Vuwe Messua
vitsee macssmaql pobanshbuary cot 300271 341384578
Approval Sigastare: Pleave fax
approved srders to
€ 457
Date: Purchave Order »: J15.457.588)

Page 1
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POLARIS

PO Box 390

Mvracme, NY
FAS2Eeds

Plone S0 270 3434
Fax 15497 €iks
www polashigar. <o

Name  Adess

Fuoxt Benad £ ¢ Labnanc
10] Caniniees Dy
¥ }TX Tt

POLARIS

Date Quotation = §  Duotstian Expeation Date

Lo 20id | JUiieeds® L1 N

Contract Addendum

This is not an invoice

PLEASE DO NOT PAY FROM THIS QUOTE

She To

Foot Bod Cu Lilwatser
fod Goifen Dhive
Poxismmant TX ™ dow

N Sumpter B Sampra
Description Oty Cost Tots
Polans Telophona Sectwes - Maltdagesd | paede Fre o per i oA Zawress
f . PUK fisponte i DI PG Jiwterenc pratortiomsl Badonnt
sppised - Lot prnic § 2 oee
Agamal magieasnst 376 11 per hacot « blled & mpee ot
wmtallancg
Langiages A slekle
Froncs
Fotvwlr € anadre
spanthe
bedan Eagle b
"R Englind
(& 77 ]
ALAD Sansa S ones Senar Witsdoor s Foee Do Muitibggual & LR }rvsiee
(Batms el bmguges parchoot bees Note | licons 1 aeipaed
for ek Balagi poat sl tor evar bagiage
sctual shipping charges will be added to insoice. Subtotal
All guotes are valid for 30 davs. FOB Shipping Point. )
Quetatton Subuntied by Vaxke Mesans Sabes Tax (9.0%)

For additonal mburmation Coptt
Vince Mowins
Ve acss i i poba b libean Guin S0 272 341 3x4528

Total

Approval Signature: Plesse fax
approved onters o
Date; Purchasve Order »: 315.457.5883
Page &
02/07/2012

Fort Bend County Library Contract Page 5 of 9
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POLARIS

POLARIS Eo e e

(RO PN L F ST PP IR} §5
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Integrated Library System

CONTRACT

February 8, 2011

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 e SYRACUSE, NY 13221-4903
1-800-272-3414 » FAX 1-315-457-5883
http://www_polarislibrary.com
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THIS AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris Library Systems, a
wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal place of business at
103 Commerce Boulevard, Liverpool, New York (herein after referred to as “Polaris”), and Fort Bend County,
Texas, ), a body corporate and politic, acting by and through its Commissioners Court, 301 Jackson, Richmond,
Texas 77469 (hereinafter referred to as "COUNTY™).

WITNESSETH:

WHEREAS, Polaris has developed a computerized system (hereinafter referred to as "Polaris ILS"®) consisting of
hardware and software and related services, and the COUNTY intends to purchase and/or license such software
and related services at its tocation(s);

WHEREAS, the services provided under this Agreement are procured through the City of De Soto, Texas’
processes and procedures and through an Interlocal Cooperation Agreement between County and the City of De
Soto, Texas.

NOW, THEREFORE the parties mutually agree as follows:

1. Definjtions
1.1. “Software” is defined as the integrated library system computer programs that are proprietary to Polaris,
including, but not limited to, (a) the integrated library system software in the system server(s), and (b}
the client software resident in the workstation(s). The Software is listed in Schedule € and includes all
corrections, modifications and updates thereof.

1.2. “Software Materials” is defined as any machine readable or printed material, including but not limited to
documentation stored on CD, On-Line Help files and hard-copy guides, which are designated by Polaris as
available under license to libraries who have licensed the program to which those materials relate.

1.3. “Services” is defined as all services provided by Polaris, including but not limited to Data Migration,
Instaltation and Training, as identified in the Schedules attached herein.

1.4. “Live Date” is defined as the day on which the COUNTY uses the System in a live, production mode for
normal daily business, including searching the public access catalog and circulating materials. Warranty
on software and subscription service costs are measured from this date.

1.5. “System” is defined as the total complement of Software and Services as provided to the COUNTY by
Polaris under this Agreement and which is installed by Polaris at the COUNTY location{s) noted herein.

For the purposes of this Agreement, components supplied by any party other than Potaris shall not be
considered as part of the “System”,

1.6. “Third Party Software” means the object code of the software, including Software Materials and
updates, that is owned by an entity other than Polaris and which is sublicensed by Polaris to the COUNTY
pursuant to the conditions of this Agreement.

2. Furnishing of Deliverables
Based on the statistics in Schedule A, which the COUNTY agrees are reasonably correct as of the date of
this Agreement, and subject to any special conditions appended in Schedule G, Additional Considerations,
Polaris will provide deliverables detailed in the following Schedules at the fees indicated in said
Schedules:

Schedule B: Database Services

Schedule C: Polaris ILS Software Licenses

Schedule D: Services

Schedule E: Software Maintenance and System Support
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Schedule F: Payment Schedule
Schedule G: Additional Considerations
Schedule H: Optional Goods and Services

3. installation Schedule
3.1.Following the signing of this Agreement, the COUNTY and Polaris will develop a mutually agreeable

implementation Plan which shall include, but not be limited to, identification of all required tasks, a
timeline of all required tasks, an indication of which party is responsible for completion of each task, and

expected duration of each task. Upon completion of installation and implementation, pursuant to Article
1.4, herein, both parties shall mutually agree to a Live Date.

4. TYerm and Termination
4.1. This Agreement is effective upon final signature and for an initial term ending one (1) year from the Live
Date. H shail then be renewed automatically for one-year periods untess the COUNTY notifies Polaris of
its intention not to renew at least ninety (90} days prior to the expiration of the original or any extended
term.

4.2. If either party is considered to be in material breach of any of the terms and conditions of this
Agreement, the aggrieved party shall give written notice thereof, including a reasonably detailed
statement of the nature of such alleged breach, to the other party. The party considered to be in breach
of this Agreement will have thirty {30) days after notice is received to cure such breach, or, if the breach
cannot reasonably be cured within thirty (30) days, the party shall provide a written estimate of the time
needed to cure such breach, shall commence to cure such breach within ten (10) days of notice from the
aggrieved party and shall diligently continue to prosecute such cure to completion. If the party
considered to be in breach fails to cure, commence to cure in timely manner, or diligently prosecute such
cure to completion, the aggrieved party, at its option, shall be entitled to terminate this Agreement or
suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail
itself of any and all remedies available under this Agreement, at law or in equity.

4.3. In the event either party becomes insoivent or voluntarily or involuntarily bankrupt or a receiver,
assignee or other liquidating officer is appointed for all or substantially all of the business of either party,
or if either party makes an assignment for the benefit of creditors, then the other party, at its option
may immediately terminate this Agreement by notice to the offending party to that effect. In no event
shall this Agreement be assigned or assignable by operation of law or by voluntary or involuntary
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shall be void
and in no event shall this Agreement or any rights or privileges hereunder be an asset of either party
under any bankruptcy, insolvency or reorganization proceedings.

4.4. Subject to the conditions of Article 4.2, if this Agreement is suspended or terminated by the COUNTY,
whether for cause or convenience, then, effective upon the date of suspension or termination, the
COUNTY shall be relieved of further payment obligations, and shall be liable for payment only for those
goods and Services satisfactorily received prior to the date of suspension or termination. If the
Agreement is terminated, any pre-paid maintenance fees shall be refunded to the COUNTY to the date of

termipation on a pro-rated basis. if the Agreement is mutually reinstated, then the COUNTY shall
reassume its payment obligations.

5.  Return or Destruction of Licensed Software
If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the
Software and Software Materials under the conditions set forth herein is withdrawn, then all Software
and Software Materials must be returned to Polaris, or if so requested in writing by Polaris, destroyed,
Within one (1) month after the date of cessation or termination of any license granted hereunder, the
COUNTY will furnish to Polaris if requested, a certification that through the COUNTY's best efforts and to
the best of the COUNTY's knowiedge, the original and all copies of the Software and Software Materials
received from Polaris or made in connection with such license have been returned or destroyed. This
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requirement will apply to all copies in any form, including translations, whether partial or complete, and
whether or not modified or merged into other Software Materials as authorized herein.

6. Payment
6.1. Fees enumerated in Schedules B through E are summarized in Schedule F herein. Unless specified
elsewhere in this Agreement, unit costs for Pelaris Software and Services, including the optional goods
and services listed under Schedule H, will be held at the quoted rate(s) for 1 year from the execution of
this Agreement. Costs for additional Third Party software, hardware and services are subject to change
and will be quoted at the then curtent rate.

6.2. Payment for all deliverables shall be made in accordance with the terms set forth in Schedule F herein.

6.3. Payment in full on all invoices is due according to the terms of this Agreement or within 30 days of the
COUNTY’s receipt of an invoice, whichever date is later. Within twenty (20) days of receipt of the
invoice, the COUNTY may serve Polaris with written notice disputing any charge. If the dispute is not
resolved within twenty-five {25) days of receipt of said written niotice, then either party may file for
mediation. COUNTY and Polaris shall be responsible for their costs associated with any mediation, in
addition to one-half (1/2) of the cost of any mediator.

6.4. In the event that payment {s not made in full according to the specified terms, a service charge will be
added Lo the undisputed balance after deducting all payments and credits. For any payment considered
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month (effective
annual rate of 12%} on the unpaid balance or the highest rate permitted by law, whichever is less.

6.5. In the event the Live Date is other than the first day of the month, maintenance and subscription service
fees will be pro-rated accordingly.
- Subscription service fees are subject to change annually, such change commencing one (1) year from
the Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY.
- Maintenance fees are subject to change annually, such change commencing two {Z) years from the
Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY,
{f the charge for any service provided under this Agreement is increased by Polaris, the COUNTY may,
with ninety {90) days prior written notice, terminate this Agreement upon the effective date of such
increase or negotiate any proposed increase. Otherwise the new charges will become effective upon the
date specified in the notice.

6.6.Pokaris reserves the right to offer new goods and/or services at any time during the initial or extended
term of this Agreement. Where such goods and/or services involve a one-time and/or an ongoing fee,
Polaris shall provide the COUNTY with ninety {90} days written notice of any such offer.

6.7.For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a
one year warranty will be provided. For Polaris Software purchased after the Live Date of this Agreement,
maintenance charges will commence upon the installation date of the Software.

7. Licenses
7.1 Polaris and the COUNTY agree that the following termis and conditions will apply to any COUNTY order for
Polaris ticensed Software programs and Software Materials that is accepted by Polaris. Polaris will (1)
furnish such licensed Software and Software Materials to the COUNTY; (2) grant to the COUNTY a non-
transferable, non-exclusive, and non-sublicenseable license to use the Software and Software Materials;
{3) provide Software Service and maintenance, as described herein.

7.2. Each license granted under this Agreement authorizes use of the licensed Software and Software
Materials by the COUNTY's Library System specified herein. The COUNTY may not rent, lease or provide
access to the Software 1o any other entity, or use the Software as part of a commercial time-sharing,
subscription bureau or service bureau operation,

02/08/2011 Fort Bend County Library Contract Page 4 of 34




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

7.3. All licensed Sofiware, including any subsequent updates purchased and any part thereof, may only be
used on the system server({s) or hardware canfiguration purchased from, or authorized by, Polaris, and in
such quantities as may be determined under Schedule C herein, Polaris ILS server Sofiware may be runon
one Production server and on one or more Training servers. The client Software is for the use of the
COUNTY with no implied rights to distribute beyond reasonable use for COUNTY functions. Following
Polaris’ written authorization, all ticensed Software may be copied, in whole or in part, only for use on
the system server(s) or specified hardware configuration.

7.4. No title to or ownership of the Software or Software Materials fs transferred to the COUNTY, and they
remain the proprietary property of the owning entity.

7.5. The COUNTY shalt not atlow the Software, Third Party Software or any portion thereof to be reverse
compiled, disassernbled, or in any way altered. The COUNTY shall not modify any licensed Software or
Third Party Software in machine-readabie form nor merge such Software or Third Party Software with
other Software programs. The COUNTY may customize Software Materials and on-line help files, but
polaris disclaims any responsibility for their maintenance.

7.6. The COUNTY must notify Polaris of the COUNTY's intention to change the designation of the location at
which licensed Software is to be used. The change of designation will be effective upon the date set
forth in the notice confirming the change in designated location furnished to the COUNTY by Polaris.

7.7. Subject to the cure provisions of Section 4.2 above, Polaris may terminate all proprietary licenses granted
hereunder and require return of the Software and Software Materials upon written notice to the COUNTY
if the COUNTY fails to comply with these terms and conditions.

8.  The COUNTY's Responsibilities

8.1, The COUNTY acknowledges the network and workstation requirements set forth under Section 2,
schedule G herein, and will assume responsibility for purchasing, installing, configuring and maintaining
alt other hardware components necessary, including but not limited to;
R Production Server {minimum specifications listed under Schedute G)
. Test/ Training Server {minimum specifications listed under Schedule G)
. PALC Server (minimum specifications listed under Schedule G}
. Reports Server (minimum specifications listed under Scheduie G)
- Domain Controller Server
- Firewall
- network components,
- PC Workstations,
- Scanners,
- Printers,
. Uninterruptible Power Supplies,
. cables,
except where such components are sold by Polaris as a part of this Agreement. The COUNTY will also

assume responsibility for determining, in consultation with Polaris, the viability of existing hardware
components in conjunction with the System.

8.2. The COUNTY will provide a Library System staff member as system administrator, If appropriate, based
on the size and complexity of the system, a second staff member should be designated as PC/network
administrator. Experience with Windows Server 2003/2008 and 5QL is an advantage but not a
requirement. The following are areas in which the staft member (s) will be expected to be
knowledgeable:

- Installation, booting and basic troubleshooting of Windows 200372008
- Fault tolerance and backup/recovery
- Security, user/group management
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. Server management, licensing, registry management, remote access

. Network configuration/management in a TCP/IP environment (WINS,DNS,DHCP)

. server-based tools for Win9x and NTWS

- Network Client Administration
At a minimum, the COUNTY shall designate these two (2) key personnel for special training (System
Administration) in the use of the System. Should either assignment change, the COUNTY shall promptly
inform Polaris. Training will be scheduled as mutually agreed by both parties. The key personnel shall be
Polaris’ sole point(s) of contact with the COUNTY following execution of this Agreement.

8.3. The COUNTY will accept responsibility for all server operations, including, but not limited to, regularly
scheduled backups, server configuration updates, system software upgrades subject to Polaris’
agreement, instaltation and maintenance of current service packs and security patches, Software updates
pursuant to Article 8.5., and all costs associated with said requirements. Polaris assumes no tiability for
data toss and/or unsatisfactory system performance as a direct result of the failure of the COUNTY to
administer the server operations noted above. Failure by the COUNTY to administer said server
operations may result in written notice from Polaris to limit, or withhold, its maintenance Services if,
following a thirty (30) day cure period, the COUNTY, in Polans’ reasonable opinion, is unable to provide a
satisfactory performance level for server operations. Written notice shall identify all alleged deficiencies
in server operations. Polaris shall resume its maintenance service when, in Polaris’ reasonable opinion,
sefver operations are resumed to a satisfactory performance level. Polaris’ approval will not unreasonably
be withheld,

A, As a condition of gaining access to COUNTY's computer network and direct access to its
integrated library system, every third party must secure its own connected systems in a manner
consistent with COUNTY and COUNTY Library’s requirements. COUNTY reserves the right to audit the
security measures in effect on these connected systems without prior waming. COUNTY also reserves
the right to immediately terminate network connections with all third party systems. Such a
disconnection would be warranted if COUNTY believes the third party is not meeting these
requirements, or if the third party is providing an avenue of attack against COUNTY systems.

B. polaris shall keep and maintain adequate security measures to guard against unauthorized
intrusion or usage of its own network and COUNTY's network including but not limited to firewalls,
secure FTP, password integrity measures, and intrusion detection.

C. Polaris will maintain confidentiality of all usernames and passwords necessary to gain access to
COUNTY's integrated library system. No personnel or department shall be allowed toshare usemames
or passwords.

D. Polaris shall report all compromises to COUNTY Library Administration within 24 hours of the
incident. This includes but is not limited to username/ password integrity failure, changes in personnel
that had direct access to COUNTY's network or intrusions to COUNTY's network via Polacis’ network
system.

8.4. The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS. This access
must be sufficient, in Polaris’ sole opinion, to satisfy the implementation and on-going performance
requirements, the warranties and the conditions for Software Malntenance and System Support set forth
under this Agreement. At its sole discretion, the COUNTY may provide Polaris with access to Third Party
nardware components in the event one or more of those components adversely affect the performance of
the Polaris 15, Access should be provided via the Intemet through Port 3389 on the COUNTY's firewall.
Failure by the COUNTY to provide minimal access via the Internet may result in unresolved performance
sues and may void Polaris® obligations with respect to on-going performance requirements and
warranties. The COUNTY's failure in this regard should not be considered just cause for delaying the
setting of a Live Date, 25 specified in article 1.4 herein.

8.5, With the exception of the services provided under Schedule D Services, Section 2, the COUNTY will accept
responsibility for the installation, performance and maintenance of all Third Party hardware/ software
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components on the Polaris iLS that are not supplied by Polaris under this Agreement.

8.6. During the implementation process, the COUNTY will provide Polaris with reliable remote access to their
current library system to facilitate the extraction of the COUNTY’s library data, pursuant to the services
provided under Schedule B herein.

8.7. The COUNTY will accept responsibility for the data concerning the COUNTY’s library system profile and
system parameters that it has provided to Polaris based on guidetines for the profile and parameters set
by Polaris. Polaris agrees to provide prompt written notice of any material discrepancy of which it
pecomes aware between data provided by the COUNTY and data required for effective functioning of the
Software.

9.  Site Preparation

it is understood and agreed that the aforesaid fees do not include any site preparation or installation
costs except as described in Schedule D, Services. The COUNTY shall, at its own expense, prepare the
site to house the hardware in accordance with the installation specifications presented in Polaris’
Proposal or supplied to the COUNTY immediately following contract signing. Pursuant to those
specifications, the COUNTY shall provide suitable electric service for operation of the hardware and a
reliable connection to the network via the Internet. The COUNTY is also solely responsible for preparing
an environment free of any and all impediments, including, but not limited to, ashestos, hazardous
materiats, and/or hazardous conditions, that may interfere with Polaris’ abitity to perform a successfut
and timely instatlation of the System components. Site preparation shall be completed by the COUNTY
within ninety (90) days of contract signing.

10. Privacy of Data
Polaris agrees not to use patron details such as names, addresses, etc., for any purpose other than
providing requested service to the COUNTY and agrees not to transmit COUNTY data to any third party,
except as requested by the COUNTY.

11. Protection and Security
11.1.The COUNTY will take appropriate action, by instruction, Agreement or otherwise, with any persons

permitted access to licensed Software 50 as to enable the COUNTY to satisfy its obligations under Article
7 herein.

11.2.All licensed Software Materials contain Polaris proprietary information, use of which is limited by the
ticenses granted in this Agreement. The COUNTY will not disciose or otherwise make available, except as
required by law, any licensed Software Materials in any form to any third party except to the COUNTYs
employees, or to agents directly contermed with licensed use of the program. Subject to the limitations
of this article, the COUNTY may make additional copies of the Software Materials.

12. Warranty
12.1.Polaris warrants that Polaris has the right 1o license the Software listed in Schedule C, Polaris ILS
Software Licenses hereunder. Polaris further warrants that the Software will perform substantially in
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make
reasonable efforts to correct all reproducible materiat errors n the Software and discrepancies between
the Software Materials and the actuat Software performance, contingent upon the COUNTY advising
Potaris of such errors within one (1) year from the Live Date and thereafter when Software Maintenance
and System Support is in effect. Polaris disclaims any responsibility for the use or function of the
Software beyond the parameters set forth in the Software Materials. Pursuant to, but not limited by,
Paragraph 12.2 herein, Polaris does not warrant that the operation of the licensed program will be
uninterrupted of error-free of that all program defects will be corrected. In addition, due to the continuat
development of new techniques for intruding upon and attacking networks, Polaris does not warrant that

the Software or any equipment, system or network on which the Software is used will be free of
vulperabilnty 10 intrusion or attack.
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THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND/OR ANY OTHER TYPE WHETHER
EXPRESSED OR IMPLIED, WRITTEN OR ORAL.

Potaris warrants to COUNTY that the software provided under this Agreement will be (1) delivered,
installed and in proper working order in accordance with the professional standards and in accordance
with industry standards, and (2) commencing on the Live Date, the software and related services will
conform to the specifications in this Agreement and Schedules. Polaris specifically warrants that as to
any software or related service shall (a) be free from material errors caused by Polaris’ failure to fulfill
its obligations under this Agreement, and (b} materially conform to all requirements and specifications
contained in this Agreement and Schedules.

12.2.Pursuant to Article 8.5 herein, Polaris disclaims any responsibility for correcting any adverse effects on
either the performance or operation of the Polaris ILS, or on the individual components of said System, as
a result of the COUNTY’s use of (a) third party hardware or software, and/or (b} databases and networks
external to the Potaris ILS, in conjunction with the Polaris ILS, except where such third party hardware or
software has been approved by Polaris in writing prior to the installation of the Polaris ILS, or has been
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support
relating to the COUNTY's use of such third party hardware and software, external databases and
networks, and shall reserve the right to charge, at the rate of S200 per hour with a minimum $400
charge. Assistance by Polaris staff in the re-building of server due to virus or “hacker” intrusion will be
bitled at 5500 per server.

13. S are Maint e S
13.1.Tetephone support and general retease updates for the Software will be provided as part of the annual
Software Maintenance fee. Service coverage and limitations are set forth below.

13.2 Telephone diagnostic service is available during the following hours: 8:30am - 8:00pm, Eastern Standard
Time, Monday through Friday, excluding standard Polaris holidays. From 8:30-5:00pm Eastern Standard
Time customers will be able to catt Customer Support and reach their Site Manager or Technical Support
specialist. From 5:00pm-8:00pm Eastern Standard Time customers will reach the Site Manager or
Technical Support Specialist working at Polaris headquarters that night. At 8:00pm the phones will be
transferred to the answering service. Emergency referrals from Polaris’ Operations Center to on-call
personnel will be available 24 hours per day, 7 days per week, Emergency assistance is limited to work in
correcting problems which impact critical functionality of the System. Software service calls that cannot
be sotved immediately will be referred to speciatists within the Operations Center.

13.3 Software maintenance covers:
. trouble-shoating of any Polaris ILS Software related problem;
- provision of updates to the {atest version of the Polaris ILS Software within regular support hours as
noted under 13.2;
- support for SQL Reports interface with Polaris iLS Software;

13.4 Service hmitations:
13.4.1  no on-site Software support service is included under this Agreement. Any on-site service
requested by the COUNTY will be provided at Polaris’ per-call rates and terms then in effect.
13.4.2 Software support service does not include:
- server operating systems;
- client operating systens;
- third party PC software;
- petwork/ communications software;
web server/browser software (except where supplied by Polaris);
PC trouble-shooting;
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POLARIS

14.3.Polaris shall have no obligation to defend the COUNTY or to pay costs, damages, or attorney's fees for any
claim based upon the COUNTY’s use of licensed Software that has been altered by the COUNTY without
Polaris’ express permission and in direct breach of Article 7.5. herein.

14.4.The foregoing states the entire obligation of Polaris with respect to infringement of patents or
copyrights.

15. Limitation of Remedies
1%.1.For any claim concerning performance or non-performance by Polaris pursuant to or in anyway related to
the subject matter of this Agreement and any supplement hereto, the COUNTY shall be entitled to
recover actual damages to the limits set forth in this section. No action, regardless of form, arising out of
this Agreement, may be brought by either party more than two (2) years after the cause of action has
arisen.

15.2.Polaris’ maximum aggregate liability, whether for breach of contract, breach of warranty or in tort,
including negligence, will be limited to a maximum of all monies paid for the System, exclusive of any
maintenance fees.

15.3.This limitation of liabitity will not apply to Articles 14 and 24 herein, or to claims for personal injury to
the extent caused in whole or in part by Polaris’ negligence.

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FROM THE USE, OPERATION, OR
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED, KNEW OR
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES.

16. Waiver of rights

The waiver or failure of either party to exercise in any respect any right provided for berein shall not be
deemed a waiver of any further right hereunder.

17. Severability
if any provision of this Agreement is invalid, illegal or unenforceable under any applicable statue or rule
of taw, it is to that extent to be deemed omitted, and the remaining provisions shall not be affected in
any way.

18. Headings
The headings of the various Paragraphs and Subparagraphs herein are for convenience only and shall not
controt or affect the meaning or construction of any provisions of this Agreement.

19. Governing Law
This Agreement shall be subject to alt applicable laws of the Federal Government of the United States of
America and to the laws of the State of Texas. The applicable law for any legal disputes arising out of
this Agreement shall be the law of the State of Texas. The prevailing party under in any action brought
under this Agreement shall be entitled to reasonable attomey fees and Costs as awarded by the court
including any action at the appellate level.

20. Saving Clause
Typographical esrors are subject to correction.

21. Assignmen
Both parties agree that no sublicensing, or assignment of their rights or interest, nor delegation of their
duties under this Agreement shall be made or become effective without the prior written consent of the
other party. Any attempted sublicensing, assignment or delegation without prior written consent shall be
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wholly void and ineffective for all purposes.

Taxes not included

The charges shown on this Agreement do not reflect applicable state and local taxes that may be added
to the amounts shown at the time of invoicing. COUNTY is a body corporate and politic under the laws of
the State of Texas and claims exemption from sales and use taxes. A copy of a tax exempt certificate
will be furnished to Polaris upon request

Whole Agreement

This Agreement constitutes the entire Agreement between the parties and supersedes all ts,
presentations, representations, and communications, whether oral or in writing, between the parties on
this subject. Neither party shall be bound by any warranty, statement, nor representation not contained
herein. The signatories acknowledge reading and agree to comply with all terms and conditions.

Force Majeure

Any delay or nonperformance of any provision of this Agreement caused by conditions beyond the
reasonable control of the performing party shall not constitute a breach of this Agreement, provided that
the delayed party has taken reasonable measures to notify the other of the delay in writing. The delayed
party's time for performance shall be deemed to be extended for a period mutually agreeable to both
parties. Conditions beyond a party’s reasonable control include, but are not limited to, natural disasters,
acts of government after the date of the Agreement, power failure, fice, flood, acts of God, labor
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to obtain materials
shall not be considered a condition beyond a party's reasonable control. This provision does not relieve
the COUNTY of its obligation to make payments then owing.

Indemnification
Polaris agrees to indemnify, hold harmiess and defend the COUNTY and its agents, officials and

employees from any liability, claim or injury, related to or caused by fault or negligence of Polaris
employees or subcontractors.

Amendments

Amendments and modifications to all, or any part, of the Agreement and to the appendices and
referenced attachments, may be made, and shall be binding, only if in writing and signed by duly
authorized representatives of both parties.

Funding
COUNTY represents that funding has been appropriated sufficient to purchase the deliverables set forth
in the Schedules attached to this Agreement.

Proprietary information

The parties to this Agreement understand and agree that in the performance of work or services under
this Agreement, or in contemplation thereof, either party may have access to private or confidential
information which may be owned or controlted by the other party, and that such information may contain
proprietary details, disclosures, or sensitive information which disclosure to, or use by, a third party will
be damaging or illegal. Both parties agree that all information, disclosed by one party to the other, which
is in written form and which is marked confidential, shall be held in confidence and used only in
performance of services under this Agreement. Both parties shall exercise the same standard of care to
protect such information as is used 1o protect their own proprietary data.

Ownership of Data

Polaris acknowledges the COUNTY’s ownership of the various databases installed upon the System. Upon
termination of this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees
to assist the COUNTY in extracting all COUNTY-owned data from the System. Such assistance shall
include personnet time and Polaris’ best efforts, provision of documentation regarding the format and
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contents of the extracted data, verification that extracted data is compiete and in a form suitable for use
by the COUNTY, and other assistance necessary for the extraction of data. Such assistance shall be
provided by Polaris at no charge to the COUNTY if termination of this Agreement by the COUNTY comes
as a direct result of a breach, by Polaris, of any of the terms and conditions set forth herein; in all other
cireumstances concerning termination, Polaris shall be entitled to charge the COUNTY at its then current
rates for data extraction services, including any actual expenses for travel to COUNTY. The data shall
include all contents of all files created, maintained, and owned by the UBRARY, including all
bibliographic data, holdings data, patron data, in-process transaction data associated with circulation
control, cataleging, acquisitions, serials control, and any other activity or subsystem in use by the
COUNTY. Wherever standards such as MARC exist for the format of that data, Potaris will furnish such
data in the standard format. Appropriate documentation shall be provided. These Services will not be
delayed or withheld by Polaris in the event of any legal proceeding initiated by either party.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated

below.

ACCEPTER'FQR THE COUN ACCEPTED FOR POLARIS LIBRARY SYSTEMS.
FORT BEND,COUNTY, T

By: ( By: % L 5%

“Robert E. Hebert, County Judge
Title: President, Polaris Librady Sysfems.

Date: Iy S T3 | Date; Z —1

ATTEST:

P

P APPROYED';
By: B U

Dianne Wilson, County Clerk

FORM FOR POLARIS LIBRARY SYSTEMS
v O dwe I

Title: Manager, Cov\tr and Proposals
u

73
P

Approved:

C.QSLAAL 7R

Clara Rmse(l.gx{: ary Director

Date:

\d

AUDITOR'S CERTIFICATE

-
I hereby certify that funds in the amount of § ‘{50_. &0, are available to pay the obligation of Fort
Bend County within the foregoing Agreement.

>
Robert €4 Sturdivant, County Auditor

% -
|0§

[
Co
M”b

"

'.'..nn-..‘
»*
&

W
o
& »

>

n, N
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POLARIS
Schedule A
| Library Statistics

1.  Estimated number of Patron Records 325,000
2.  Estimated number of item Records 933‘000
3.  Estimated number of Bibliographic (MARC) Records 300 000
4.  Estimated number of Authority Records 700.000
5.  items Issued Annually 1,105,000
6.  Staff Client Licenses T 87

7.  Name and address for central server location:

Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX 77469

8. Other Locations:

Albert George Branch Library
Bob Lutts Fulshear/Simonton Branch Lidbrary
Cinco Ranch Branch Library
First Colony Branch Library
George Memorial Library

Fort Bend County Law Library
Mamie George Branch Library
Missouri City Branch Library
Sienna Branch Library

Sugar Land Branch Library
University Branch Library

02/08/2011
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Schedule B
Database Services

1. Data Migration

Estimated number of Patron Records: 325,000

Estimated number of item Records: 933,000

Estimated number of Bibliographic (MARC) Records: 300,000

Estimated number of Authority Records: 700,000

Source: Horizon

Totat Cost

Bibliographic and Authority Record Migration /Test Load/Final Load - 300,000 $3,600
records, N/K authority records
item Record Migration/Test Load/Final Load - 933,000 records $10,800
Patron Record Migration/Test Load/Final Load - 325,000 records $6,400
Circulation Transaction Migration/Test Load/Final Load (includes reserves and $22,400
patron account information)
Acquisitions Record Migration/Test Load/Final Load - Vendor records, on-order $5,000
item records
Obituary Records Migration/Test Load/Final Load $1,500
Dynix Horizon Data Extraction - includes up to two (2) extractions of bibliographic $8,500
records, authority records (if any), item (holding) records, fines and blocks, patron
and patron address records, holds, and circulation transaction records.
Maximum of 499,000 bibliographic records - additional charges apply for extractions of
more than 499,000 bibliographic records.
| Total: Database Services $58,200

Note: pricing for extraction services assumes the following conditions for access to the database:
Horizon data extraction:
- external IP address of the database server must be provided;
- SQL port number must be provided;
. SQL system administrator login/password must be provided;
. Trusted firewall access must be provided from a single IP address to be provided by Polaris;
- Access to RDP or PC Anywhere on a PC tocated on the same LAS as the server must be
provided, along with the following:
= Java 1.4 or 1.5 must be installed, or be allowed to be instalied on the PC
= FTP must be permitted in order to aliow files to be transferred to/ from the PC to/from
a location outside the LAN
- Use of VPN is acceptable;
- Horizon database name must be provided if other than "horizon”;
- specification of either Microsoft SQL Server or Sybase;
- Available access during all times and days specified by Polaris;

Deviations from any or all of these access conditions will result in additional fees being assessed, to be
determined on a case-by-case basis.
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Schedule C
Polaris ILS Software Licenses

pursuant to Paragraph 12.1 herein and subject to the terms and conditions of this Agreement, Polaris will
grant non-transferable and non-exclusive licenses for the fotlowing Software for use by the COUNTY.

Total Cost
1. Polaris LS server Software $332,200
includes: Polaris 1LS Databose, Z39.50 Server, SMTP for email notification,
Remote Patron Authentication, System Administration, System Reports.
» 287 Staff Client Licenses
» Untimited PAC access
« 10 SimplyReports Licenses
2. hildren's interface to PAC NIC
3.  URL Detective {checks URL links in bibliographic record) $1,000
4. iTiva (TalkingTech) interface $2,500
5.  Self-Check interface to 3" party Self-Check units x 20 $10,000
6.  EDI for Acquisitions Setup/Training for 3 vendors $3,000
7. eCommerce for Staff x 20 licenses {inc. 20 Card-Swipe devices) $15,000
8. ials Pattermn T tes 3,000
9. Polaris 1LS Software Materials - N/C
Complete set of Polaris ILS documentation on a CD
Total - Polaris ILS Software Licenses $366,700 |

Training Environment

it is understood that the LIBRARY has workstations referred to as “lab computers” which, in relation
to the Polaris ILS, will be used for the sole purpose of training staff. The LIBRARY may install Staff
Client licenses on these workstations at no charge.
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Schedule D
Services

1. iImplementation Services

Overview
Polaris shall provide implementation services involving project consultation and training. These services shall
include, but are not limited to:
» Assigning an implementation Manager whose role will be to work in conjunction with the COUNTY
during the implementation phase of the contract.
» Providing trainers to instruct the COUNTY on the operation of the Polaris ILS application/system
administration consistent with the provisions set forth below.

Purpose of the Implementation Site Visit
Potaris’ Implementation Manager will schedule a two-day site visit o the COUNTY to discuss:

+ Policy file creation

« Data migration issues

+ Project planning

« implementation Process

« Staff Client System Administration
The Implementation Site Visit requires the participation of the COUNTY'’s Library System Administrator as well
as representatives from each of the COUNTY's administrative units involved or affected by the implementation
of Polaris ILS.

Training Philosophy and Fees

Train-the-Trainer Approach: Polaris’s approach to training is to thoroughly train a core group (numbers
indicated below) at the customer site. This core group will receive in-depth training on the various subsystems.
This core group will, in turn, train the remainder of the COUNTY's library staff. System Administration training
is offered as a three-day session in Syracuse, NY.

Prerequisites: Prior familiarity with Windows Vista and/or XP Professional is required for all trainees. Up to ten
{10} trainees allowed at each training session. Additional charges apply for additional trainees up to a maximum
of 15. Training materials will be provided for each session. Additional training days can be contracted for at a
cost of $1,800 per trainer per day including expenses. Training should take place in a room away from pubtic
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly recommended
that each trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client software
installed,

implementation Manager site visit and on-site training will be charged in whole days at $1,800 a day for each
polaris staff member, all expenses included.
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oo




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

Schedule D
Services - continued

Project Consultation:

2 Days On-Site Project implementation Visit {including expenses) $3,600
e Policy File Creation, Data Migration, Project Planning
« Implementation Process, Staff Client Systemn Administration

3 Days On-Site Consulting & Training on PAC Customization (including expenses) $5,400

Polaris ILS Application Training/Consuitation:
20 Days On-Site training covering the following subsystems {including expenses) $36,000
(To occur after system installation and initial database load)
Ten (10) discrete sessions of two (2) days each - up to ten (10] trainees allowed per session.
e PAC
» Patron Services
& Days On-Site training covering the following subsystems (including expenses) $10,800
{To occur after system installation and initial database {oad)
Two (2) discrete sessions of three {3) days each - up to ten (10} trainees allowed per session.
e Acquisitions
e Serials
2 Days On-Site training covering the following subsystems (including expenses) $3,600
(To occur after system installation and initial database load)
Up to ten {10} trainees allowed per session.
e Cataloging

polaris ILS System Administration:

3 Days Syracuse-based training covering the following: $4.950
Polaris System Administration user interface

Polaris ILS database structure

Database maintenance

User management

Client installation

introduction to Structured Query Language (SQL)

Introduction to Microsoft SQL Report Services

Custom SQL script creation

Custom report creation using MS SQL Reporting Services

Site may send up to 3 staff to this class for $4,950. Additional staff may attend for $550 per person per day.
COUNTY will be responsible for all travel expenses.

4 % & B 5 & ¢ 2

Additional Functionality Traini
SimplyReports training via downloadable video NIC
Authority Control in Polaris Library Webinar $450

sub-Total: Implementation Services
(includes all Polaris personnel expenses)

~ $64,800 'l
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Schedule D
Services - continued

Optional Service
- additional days follow-up training/consultation @1,800 per day inc. expenses {minimum 2 days)
- workflow analysis/consultation @2,150 per day inc. expenses (minimum 2 days)
- Go-Live assistance at $1,800 a day inc. expenses {minimum 2 days)

A maximim of ten (10) trainees allowed per session. Additional charges apply for additional trainees. Inno
case shall the nomber of attendees in any session exceed 15 people, as the quality of training is negatively
affected beyond this class size.

Training must be scheduled such that a minimum of two training days occur in any calendar week (Monday-
Friday)
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Schedule D
Services - continued

2. Installation

2.1 The instaliation fee for server Hardware and Software covers the integration, configuration, and
instaltation of ait server Software, the staging of all server Hardware, and the on-site integration of the
server Hardware. Said services will be performed initially at Polaris’ offices and subsequently on-site by
Polaris technicians at the rates set forth below. Any additional days that are required on-site as a result
of the failure of non-Polaris equipment will be charged at 52,150 a day including expenses, The
COUNTY will be responsible for the physical installation of the servess.

Server and server software - Installation and On-site Integration:

- Production Server $750
- PAC Server $500
- Reports Server $500
. Test/Training Server $500

On-site integration of servers (includes travel expenses) $4,300

Sub-Total: Installation Polaris ILS servers & server software  $6,550

Optional Pre-Production Integration Service:

Polaris ILS Training Server Hardware:

On-site integration of Training server Hardware is an optional service offered by Polaris. Only the
actual travel expenses incurred + the $500 installation fee would be charged.

3. Database Synchronization Service

This is a custom SQL task that automates the data copy process {rom the Production Server to the
Test/ Training Server on an hourly (business hour) basis.

Level 2 implementation
available to libraries that have transaction logs back-ups in place, but do not have

a Clustered Server environment $2,000

Annual Maintenance $400
sub-Total: Database Synchronization Service $2,000
Annual Maintenance $400
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Schedule D
Services - continued

3. Subscription Service

Polaris is a reseller for Syndetic Solutions, which offers enriched content for display in the PAC, including
tables of contents, first chapters, full color cover images, reviews, etc. Pricing for Syndetic Solutions is an
annual subscription, based on annual circulation statistics. Price increases may occur on an annual basis, at
the time of subscription renewal. The COUNTY's library reported annual circulation is 3,105,000. Based on
this figure, the first-year annual subscription would be set as follows {the COUNTY may de-select elements
as required to the minimum annual rate of §550):

Component Annual Cost
Table of Contents $1,550
Fiction and Biography Profiles $1,226
Find Simitar Titles (must also buy Fiction Profite) | Not Selected - Optional
Series Information Not Setected - Optional
Awards Not Selected - Optional
Summaries $1,550
Cover images $1.872
First Chapters/Excerpts $1,034
Author Notes $388
PW Review fincludes Criticas Review) Not Selected - Optional
LJ Review $1,550
SLJ Review $1,550
Choice Review Not Selected - Optionat
Booklist Review Not Selected - Optional
Horn Book Review Not Selected - Optional
Spanish Not Setected - Optional
German Kot Selected - Optional
video & Music 1 Not Selected - Optionat
Total Annual Subscription Fee $10,720

Note: this subscription service will commence one (1) year from the date on which the
COUNTY goes live on the Polaris Integrated Library System.
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Schedule E
Software Maintepance and System Support

1. Pursuant to Article 13 hereio, the following software maintenance fees will apply:

1. Potaris ILS server, client and SimplyReports Software $60,496
2. Children’s interface to PAC NIC
3. URL Detective $150
4. iTiva (TalkingTech) interface $500
5. Self-Check interface to 3™ party Self-Check units x 20 $1,800
6. EDI for Acquisitions x 3 vendors $750
7. eCommerce for Staff x 20 licenses $3,000
8. Serials Pattern Templates N/A
9. Database Synchronization $400

Total: Annual Software Maintenance and System Support Fee.
Commencing one (1) year from the Live Date $67,096
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Schedule F
Payment Schedule
System Costs Purchase Price
patabase Services {Schedule B) 558,200
polaris ILS Software Licenses (Schedule C) $366,700
Services {Schedule D)
- Iimplementation $64,800
- Installation $6,550
- Database Synchronization Service $2,000
Sub-Total $498,250
Less Discount {5§129,545)
Total: System Cost $368,705
1. P t on Delive
1.1 Services {Schedule E) $73,359
2. Payment for Database Services
2.1 Totat Cost {5chedule 8} $58.200
Payment for this cost to be made as follows:
50% upon completion of test load $29,100
50% upon completion of final load §29,100
3.  Payment for Software
3.1 Sub-Total Costs {Schedule C) 5366,700
Less Discount 19128.,141}
Totat $238,559
payment for these costs to be made as follows:-
25% upon signing the Agreement $59,639.75
60% upon completion of Hardware/Software delivery $143,135.40
15% upon Live Date $3%,783.85
4. Annual Payments to Commence One (1) Year from the Live Date
4.1. Software Maintenance and System Support {Schedule G) $67,096
4.2. Enhanced Data Content for PAC Subscription (Schedule E) $10,720
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Schedule G
Additional Considerations

e Authorization.
1.1 Goods mistakenly configured or shipped by Polaris will be picked up at Polaris’ expense and a full
credit will be applied to the customer’s account. in order to assure the timety handling of your
return, a Retumed Materials Authorization number must accompany all returns.

1.2 Goods mistakenty ordered by the COUNTY may be returned within 30 days of sale. if the return isin
its original packaging and fit for resale as new, the COUNTY's account will be credited for the setling
price less a 20% restocking fee and less any shipping and handting charges. The COUNTY must obtain
a Retumed Materials Authorization number and ship the return at its own expense, including
insurance for the replacement value of the return. If the retum js lost in shipment, the COUNTY
remains liable to Polaris for the full purchase price as invoiced and must collect from the carrier or
insurer. If the return is shipped to Polaris without a Returned Goods Authorization, an. additional
tracing fee may be deducted from the value of the return. If the retum is in 3 condition that
prevents its resale as new, the COUNTY will receive credit only for the value as determined by
Polaris for use as maintenance spares or for sale as used equipment. Software licenses, barcode
1abels and all custom goods are not returnable.

2. Network and Workstation Requirements

The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses industry
standard techniques and technology for networking. Polaris ILS network topologies and protocols
include powerfut Ethernet 10BaseT and 100BaseT local area networks, high-speed fiber links, and
wide-area digital communications, running a variety of protocols, including TCP/IP. Polaris supports
Ethernet LANs using TCP/IP. All existing network hardware components must be TCP/IP compatible
and manageable. Polaris ILS is a PC-based system requiring Staff workstations running under
Windows XP Pra with current Service Pack {minimum memory 512MB), Vista Business with current
service Pack (minimum memory 1GB}, or Windows 7 Professional with current Service Pack, The
graphics card should have 4MB video memory or better. MACs with Ethernet cards and Intemet
Explorer capability may also be used as PAC workstations. The required wiring is Category 5 (802.3
Ethernet compliant}, capable of handling bandwidth from 10Mbps to 100Mbgps. Analog equipment is
not compatible with the network. As an additional service, the COUNTY may contract with Polaris
for detailed network plans, including design criteria, hardware, and pricing at the then current
rates.

EN Community Information
it is the intention of Polaris to develop a sub-system for the storage and retrieval of community
information records. When such a sub-system becomes available to Polaris customers, the LIBRARY

may purchase the product at no charge. An ongoing maintenance fee will be applied, but that cost
has not yet been determined.

Continued over......eeecavnnres .
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POLARIS

Additional Considerations - continued

Schedule G

Hardware
Qty Product Description
1 Dell PowerEdge 1710

3ZGB memory
Rackmount, Dell Ready Rails
Redundant power supply

DVD-ROM drive

RAID controtler
Dual Ethernet NIC

02/08/2011

4, Minimum Specifications for Server Hardware/Software

Production Server - Rackmount
(2) Quad-Core Xeon 2.66GHz, 1333MHz CPU, 32GB memory, RAID

(2) Quad Core Intel Xeon 2.66 GHz CPUs

No Monitor, No Keyboard, No Mouse, No Floppy Drive

LTO-3 400GB Tape Backup {interpat)

(2) 146GB 15,000 rpm SCSI hot swap disk (System-RAID 1)
{2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 14668 15,000 rpm SCSI hot swap disk (Logs-RAID 5)
{4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5)
3-Year 4-Hour Same Day On-Site Response 24 x 7

1 1440VA UPS Rackmount

Backup Media
20  LTO3 Backup Tapes

Software
1 Windows 2008 R2 Server Std License (P73-04966)
1 Windows 2008 R2 Server Std - Media (P73-04819)
2 Microsoft SQL 2008 R2 Server per-cpu license (228-09456)
1 Microsoft SQL 2008 Server - kit Media {228-08442)
1 Microsoft SQL 2008 R2 Server - kit Media (228-09166)
282 Windows 2008 Client Access Device License (R18-02639)
1 Brightstor ARCServe r15 w/media (BABWBR1500W00G4)
1 Brightstor ARCServe r15 SQL Agent (BABWBR1500W17G4)
1 WS_FTP Professional
1 SpotLight on SQL Server Enterprise
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Schedule G
Additional Considerations - continued

Test/Training Server - 30 Users Rackmount
Quad Core Xeon 2.66 GHz, 1333MHz CPUs, 16GB RAM, RAID

Hardware

Qty Product Description

1 Dell PowerEdge T710
Quad Core intel Xeon 2.66GHz, 1333MHz CPU
16GB memory
Rackmount, Dell Ready Rails
Redundant power supply
No Monitor, No Keyboard, No Mouse, No Floppy
DVD-ROM drive
RAID controller
Dual Ethernet NiC
DAT72 tape backup (internal)
{2) 146G8B 15,000 rpm SCSI hot swap disk (System-RAID 1)
{2) 146GB 15,000 rpm SCS! hot swap disk {Temp-RAID 1}
(4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5)
3-Year 4-Hour Same Day On-Site Response 24 x 7

Software
1 Windows 2008 R2 Server License (P73-04966)
1 Microsoft SQL 2008 R2 Server License (228-09407)
30 Microsoft SQL 2008 R2 Client Access License Device
{359-05326)

PAC Server
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Description

1 Dell PowerEdge R610
Intel Xeon X5650 2.66GHz HT, 1333MHz CPU
8GB 1333MHz memory
Rackmount, Dell Rapid Rails
PERC RAID Controtler
Redundant Power Supply
Mo Monitor, No Keyboard, No Mouse
DVD-ROM drive
Ethernet NIC
{2) 146GB 15K rpm SAS disk (RAID 1) System
3-year 4-Hour Same Day On-Site Response 24x7

1 Dell APC 1440 VA UPS Rackmount

Software
1 Windows 2008 R2 Server license (P73-04966)

02/08/2011
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POLARIS

Schedule G
Additional Considerations - continued

Reports Server
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Description

Dell PowerEdge R610

intel Xeon X5650 2.66GHz HYT, 1333MHz CPU
868 1333IMHz memory

Rackmount, Dell Rapid Rails

PERC RAID Controller

Redundant Power Supply

No Monitor, No Keyboard, No Mouse
DVD-ROM drive

Ethernet NIC

{2 146GB 15K rpm SAS disk (RAID 1) System
{2) 146GB 15K rpm SAS disk {RAID 1) Data
3-year 4-Hour Same Day On-Site Response 24x7
Dell APC 1440 VA UPS Rackmount

Software
1 windows 2008 R2 Server license (P73-04966)
1 Microsoft SQL 2008 R2 Server per-CPU license (228-09456)
1 Windows 2008 R2 Server - Media (P73-04819)
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POLARIS

Optional Goods and Services

Schedule H

Enhanced Data Content for PAC

Subscription Service to Content Café

Polaris is a reseller for Content Cafe, which offers enriched content for display in the PAC,
including tables of contents, first chapters, full color cover images, reviews, etc. Pricing for
Content Cafe is an annual subscription, based on annual circulation statistics. Minimum annual
circulation requirement - 225,000. Price increases may occur on an annual basis, at the time of
subscription renewal. The COUNTY’s library reported annual circulation is 3,105,000. Based on this
figure, the first-year annual subscription will be as follows:

Component Annual Cost
Book Jackets $1,987
Table of Contents $1,832
Annotations $1,304
Excerpts $1,553
Author Biographies included
Flap Cover Text Included
Publisher Summaries included
Booklist Review $1,242
Horn Book Review $1,242
LJ Review $1,242
PW Review $1,242
Book Mews Review $1,242
Choice Review $1.242
Criticas Review 5776
ForeWord Review $776
StL.J Review 5776
VOYA $776
E-Streams Review Included
Total Annual Subscription Fee $17,232
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Schedute H

Optional Goods and Services - continued

! muitifingual - Arabic, Chinese Simplified, French, Haitian

1

- Total ' Annual |
P - . _Maintenance
‘ﬁoimﬁ%_esenw interface to Unique Management Services 7500 1,125

02/08/2011

i Creole, Hawafian, Korean, Russian, Vietnamese 510,000 52,500
; Spani;h language interface to PAC (includes Spanish language & $5,000 i ) 590(:_ v
printed notices) — S - e i S
 Multilingual PAC ' T8D TBD
, - Alt other languages - R o - -
' Course Reserves e . _$5,000 $1,200
' Dutreach Services §5,000  $1,200
R __ I et
- Polaris Application Programming Interface (AP1)
Web-based service comprised of a set of URls which retum data
‘and/or perform actions on the Polaris application database. = ___ e |
' Developer /Distributor Custom T8D !
| Library Developer $4,000 $800 j
_User Access — 52’00_0 I HW?%
. L T
' Polaris Inventory Manager $2,000 $500 |
?_ {additional Staff Client License/MS CAL recommended) i
Polaris Fusion - Digital Cotlection Management
- up to 25,000 items $15,000 52,500
- 25,001 to 56,000 items $30,000 55,000
' optional: ' ‘
' Reserve Management and Ecommerce Upgrade 5,000 $900
Half-day Webinar Training $600 N/A
; - }
Separate Server recommended Custom | N/A
Data Conversion and Load Custom ! N/A

Fort Bend County Library Contract Page 28 of 34




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

Schedule H
Optional Goods and Services - continued

Total

bibliographic, authority and patron records

: Webinar Training - 1 hour o ' $125
! Mobile PAC

Polaris Bookstore ; $750
Library can establish an online bookstore where library patrons can
I order books they wish to purchase and simultaneously make a
| donation to their local library and their community. With Polaris |
{ Bookstore, the tibrary patron will have the option of ordering an item
instead of placing a hold on it. For each item purchased, Polaris i
Library Systems will make a donation to the library. Polaris Bookstore '
is available to libraries that use the Polaris® integrated Library '
System.

4

| Polaris Export Express - flexible functionality for exporting $1,500 |

|

i
i

Annual
Maintenance

$300

N/A !

56,000{ 51,500 |

N/A |

‘ flties‘ : W{O Go -?iﬁamﬁne E gthd M"Ai'twe-onﬁne ordering

JR——— o

| This service allows the Library to pull in current bibliographic,
availability and pricing from: vendor
L e BWI
= ingram
| e Baker&Taylor

Set-up fee

B SSOO per‘

N/A

Acquisitions - EDI Vendor Training/Set-up ‘ . B
Per-vendor set-up fee $1,000 each
i Approved Vendors:
i » Baker & Taylor
+ Book Wholesalers, Inc.
s Brodart
« Ingram
s Library Bound
»  MicroMarketing
»  Midwest Tape
+ Quality Books
s Rainbow Books
» Recorded Books
» SRB Books
e United Library Services

*

H
i

1
H
i
£
H
f
]

$250 each
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Schedute H
Optional Goods and Services - continued

fﬂvP‘o!aris ExpressChEcih&ndard (ROIPRF“}) T Total ; Annual g
. " ! Maintenance
| ExpressCheck Hardware (1 - 5 Units @4,400; 6-10 Units @4,200) Win | 54,400 N/A

_ XP Pro, Thermal Receipt Printer, imbedded Scanner, 15” LCD Monitor
| Unit: 3-yr Mfr Warranty ;

| Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty v_ o ;
g | Polaris ExpressChed( Chent » Mrcrosoft CAL ! 51,508 $250

ExpressCheck Hardware (1 - 5 Units @4.650; 6-10 Units @4,450) Win $4,650 N/A |
XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15" LCD y

Monitor, USB HID 2 Track Card Reader.

Unit: J.yr Mfr Warranty

l Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty

" Polaris ExpressCheck eCommerce Client i 5500 | 51 50
??otarcs ExpressCheck Ctient + Microsoft CAL $1,508 | szso

Polaris Expresstheck RF!D (Bibliotheca) T

apresscm Hardware {1 - 5 Units ®7,800 ea.; 6-10 Units @7,600 $7,800 N/A

. ea.) Win XP Pro, Thermal Receipt Printer, imbedded Scanner, 15
; LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station.
i Unit: 3-yr Mfr Warranty
| Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty

i

i

 Attenuator Kit (Optional) fi 5100 N/A !
Polaris ExpressCheck Chent, + Microsoft CAL : 51 508 | T s250

| Polaris Expresst‘.heck RFID (Bibliotheca) with eCommerce Yotat Annual

. - ... Maintenance
ExpfessCheck Hardware (1 5 Units @8,050 ea ; 610 Units @7 850 $8,050 N/A
ea.) Win XP Pro, Thermal Receipt Printer, imbedded Scanner, 15" :

* LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station, USB HID 2
Track Card Reader.
Unit: 3-yr Mfr Warranty

- Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty o i

;, Attenuator Kit {Optionat) $100 N/A
Pc(ans ExpressCheck eCommerce Client $500 $1 50'

*Polaris Express(.heck Client » Microsoft CAL $1,508 " 250
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Schedule H

Optional Goods and Services - continued

Total |~ Annuai |
e Maintenance |
! Po[aris ExpressCheck Options e |
“Gverhead Custom Smnage Bracket Kit 5300 N/A
:bn-51te Installation - pef diem inc. expenses (mmimum 2 d;é) 51 Boo' T Na-
"RFID Staff Station Tray Only T $50  N/A
;v;jreiess Hardware Upgrade o M - “:Lm % $175 N!A
E~commerce Staff ticense - c:redit card payments 1 5500 L N , A ;
| RFID Conversion Utifity R
wmes 1tem barcode and related mformauon to RI-'!D tags Also sets $5,000 $900
[ the security bit without using SIP
| polaris Wireless Access Management - Single Location o T
Up to 180 concurrent logins. i o
WAM Gateway {each) S . ,5299“ ; 1yr Mfr Wraty |
! Access Point (ea:hw)—-_ B ? S75 M1‘ ;: ;t'r Wrnty
Stagzng (each) - $250 - NIA
WAM Software m;;m $1,600 | 5250 |
“Polaris inventory Manager Package - must be purchased as listed. o o
Tab‘u}twgcw ;a;:;;]}:oo 1.4GHz Core 2 Duo o $2,700 1yr Mir _Warranty
Microsoft Vista Business/Windows 7, intel PRO/wireless 22008/G,
_ Digital Pen, 268 ‘memory, 80GB hard drive, 121" XGA LCD Display I
‘ ZQYY Enmded waﬂanw NP1 e e s 5 A, A 5275 N,A
" Work- Anywhefe Kit . - 5114 N/A
‘. Bump Case o i M §1:9 o N/A
Polans Inventory »\\anager Software 52 000 $500
Polaris CixmegLfémm i 5750 51 3§
Mlcrosof?‘aleﬁt Acc;l:vcense - ]76 [ N/A

02/08/2011
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Schedule H
Optional Goods and Services - continued

Total Annual
R S . ..} . Maintenance
| Wyse V30L Thin Client, 128mb memory, Ethernet NIC, $754 | 3yr Mfr Warranty
i 1GHz Processor
Mouse and keyboard,
Win CE,
17" flat-panet LCD monitor S , . _m,_
Wireless Option $66 | 3yr Mfr Warranty

Nexlink PC Warkstation T Tegs0 | N :
Intel Pentium 3.00GHz BOOMH2 Processor 58 3yr Mir Warranty f
512ZMB memory .

;. BOGB hard drive, CD-RW Drive ;
MS Windows XP Pro+ w/SP2 Edition : E
17" flat-panel LCD Monitor _, |

P .

Dell Vostro 200 Stim Tower Workstation 5842
Intel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory
Slim Tower cabinet
DVD-ROM drive, No Floppy, SVGA integrated graphics controller
. Ethemet NIC
' uSB Keyboard & Optical Mouse
80GB 7.2K rpm SATA disk, Dell 19”7 LCD Monitor

3yr Mfr Warranty

. e r———

imageteam Laser Scanner, 3800LR CCD Imager withstand | $200 "g‘};;};warmw

 Recelpt Printer - Star TSP700 Thermal $360 | 3yr Mfr Warranty -

& Tablet PC - Motion J3400 1.4GHz Core 2 Duo $2,700 | 1yr Mir Warranty
! Microsoft Vista Business/Windows 7, intel PRO/wireless 22008/G, -
Digital Pen, 2GB memory, 80GB hard drive, 12.1" XGA LCD Display
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Schedule H
Optional Goods and Services - continued

On-Site Profi ice:

On-site profiling is an optional service offered by Polaris to provide the opportunity to have the
automation environment of a given site or sites more fully evatuated by a Polaris ILS migration
specialist. This can be contracted for on a “travel and expenses” basis. Minimum of two (2) days.

Additionai Training/Consul

Additional on-site traimng and/or consultation days to address new functionality: minimum

two (2) days at 51,800 per day including expenses.
. Workflow Analysis - minimum two (2) days on-site at 52,150 per day

. “Go-Live assistance - minimum two {2) days at $1,800 per day including expenses.

- Additional attendees in training session: $250 per day, per attendee
Outreach Services training, via web conferencing - N/C

Polaris Inventory Manager training, via downloadable video - N/C

Database Synchronization Service: r Total |

This is a custom SQL task that automates the data copy process
from the Production Server to the Test/Training Server on either a
daily, weekly, monthly or on-demand basis (at the COUNTY's
discretion).

{
1
i

- Level 1 Implementation - available to libraries that donothave (1) | ¢71.000

transaction logs back-ups in place, or (2) a Clustered Server environment

| - Level 3 implementation - - available to libraries that have a complex or $3,000

“This service is only apphcable to librarfes with a Testmraining
, server environment L )
As an alternative to this service, each request for assistance with

copying the Polaris database from one server to another will be

charged at the rate of $200 per hour, with a minimum charge of ‘

two (2) hours. Database copy projects must be scheduled in g
advance with your Polaris Site Manager R

Serials Data Migration

Migration/Load Serials Records - t $5,000

includes: Serials Holdings Records, Issues {received, not received,
claimed), Items, Vendors }

The following Serials data will not be canverted subscnpnons, !
. prediction/publication pattern data, funds, POs, PO lines, invoices. |

Annual |
Maintenance

i
$200 !
5600 |

'
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Schedule H
Optional Goods and Services - continued

Polaris ZMARC - Cataloging Record Subscriptions

The ability to get library materials cataloged and into your patrons’ hands as quickly and accuratety as possible
fs essential to your library. ZMARC provides access to over 11 million bibliographic records and 7 million name
authority records cataloged by the Library of Congress. In addition, your tibrary will have access to the latest

' Authority Only

02/0872011

AV records available from Baker & Taylor,

Three product offerings (Sold separately):
« Over 11,000,000 Bibliographic Records®
s Over 8,000,000 Name Authority Records & over 3,000,000 Subject Authority Records®
o Over 350,000 AV Records {(music, video B DVD titles)*

with over 17,000 new records added per year.

B » Annual Fe'é"

Licenses x 1 SR $1.275
'Licensesx2 e $650
| Licenses x 3-5 . i §§Q‘L

_Licensesx6-9 $550 ¢

< Licenses x 10 or greater B $500 ¢
Blbhgg:_'gpmc Oniy Annual Fee ;
"Licenses x 1 : $1,775
Licensesx2 e ! 5900
 Licenses x 3 - § ‘ 5825
Lxcenses X 6 9 - $750
Licenses x100 10 or greater o _ $700

; Audesuax Only Annual Fee
“Licenses x 1-5 $1,000
_Licensesx 6-9. . — i $900 |
Lxcenses X 10 or greater ) e $850 :

Annual subscription fee commences on Initiation of the service.

Optional Services: Initial Cost Annual Cost

1. Real-time update to authority header N#IC* N/C

* this service is included with a ZMARC Authority subscription.

With an OCLC Authority subscription, the cost would be $2,500 $625

2. Weekly update to authority database N/A $1,800
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Integrated Library System

CONTRACT

February 8, 2011

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 » SYRACUSE, NY 13221-4903
1-800-272-3414 « FAX 1-315-457-5883 »
http://www.polarislibrary.com
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THIS AGREEMENT is made between GIS information Systems., Inc. doing business as Polaris Library Systems, a
wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal place of business at
103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris™), and Fort Bend County,
Texas, ), a body corporate and politic, acting by and through its Commissioners Court, 301 Jackson, Richmond,
Texas 77469 (hereinafter referred to as "COUNTY").

WITNESSETH:

WHEREAS, Polaris has developed a computerized system (hereinafter referred to as Polaris ILS"®) consisting of
hardware and software and retated services, and the COUNTY intends ta purchase and/or license such software
and related services at its location(s);

WHEREAS, the services provided under this Agreement are procured through the City of De Soto, Texas”
processes and procedures and through an interlocal Cooperation Agreement between County and the City of De
Soto, Texas.

NOW, THEREFORE the parties mutually agree as follows:

1. Definitions
1.1. “Software” is defined as the integrated library system computer programs that are proprietary to Polaris,
including, but not limited to, (a} the integrated library system software in the system server(s), and (b)
the client software resident in the workstation(s). The Software is listed in Schedule C and includes all
corrections, modifications and updates thereof.

1.2. "Software Materials™ is defined as any machine readable or printed material, including but not limited to
documentation stored on CD, On-Line Help files and hard-copy guides, which are designated by Polaris as
available under license to libraries who have licensed the program to which those materials refate.

1.3. “Services” is defined as all services provided by Polaris, including but not limited to Data Migration,
instatlation and Training, as identified in the Schedules attached herem.

1.4. “Live Date” is defined as the day on which the COUNTY uses the System in a live, production mode for
normal daily business, including searching the public access catalog and circutating materials. Warranty
on software and subscription service costs are measured from this date.

1.5. “System" is defined as the total complement of Software and Services as provided to the COUNTY by
polaris under this Agreement and which is instalied by Polaris at the COUNTY {ocation(s) noted herein.

For the purposes of this Agreement, components supplied by any party other than Polaris shall not be
considered as part of the “System”.

1.6. “Third Party Software” means the object tode of the software, including Software Materials and
updates, that is owned by an entity other than Polaris and which is sublicensed by Polaris to the COUNTY
pursuant to the conditions of this Agreement.

2.  Furnishing of Deliverables
Rased on the statistics in Schedule A, which the COUNTY agrees are reasonably correct as of the date of

this Agreement, and subject to any special conditions appended in Schedule G, Additional Considerations,
Polaris will provide deliverables detailed in the following Schedules at the fees indicated in said
Schedules:

Schedule B: Database Services

Schedule C: Potaris ILS Software Licenses

Schedute D: Services

Schedule E: Software Maintenance and System Support
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POLARIS

Schedute F: Payment Schedule
Schedule G: Additional Considerations
Schedule H: Optional Goods and Services

Instaitation Schedule

1.1.Following the signing of this Agreement, the COUNTY and Polaris will develop a mutually agreeable

implementation Plan which shall include, but not be limited to, identification of all required tasks, a
timeline of all required tasks, an indication of which party is responsible for completion of each task, and
expected duration of each task. Upon completion of installation and implementation, pursuant to Article
1.4. hetein, both parties shall mutually agree to a Live Date.

»

Term and Termination

4.1, This Agreement is effective upon final signature and for an initial term ending one (1) year from the Live

Date. It shall then be renewed automatically for one-year periods unless the COUNTY notifies Polaris of
jts intention not to renew at least ninety (90) days prior to the expiration of the original or any extended
term.

4.2. If either party is considered to be in material breach of any of the terms and conditions of this

Agreement, the aggrieved party shall give written notice thereof, including a reasonably detailed
statement of the nature of such alleged breach, to the other party. The party considered to be in breach
of this Agreement will have thirty (30) days after notice is received to cure such breach, or, if the breach
cannot reasonably be cured within thirty (30) days, the party shall provide a written estimate of the time
needed to cure such breach, shall commence to cure such breach within ten (10) days of notice from the
agarieved party and shall ditigently continue to prosecute such cure to completion. If the party
considered to be in breach fails to cure, commence to cure in timely manner, or diligently prosecute such
cure to completion, the aggrieved party, at its option, shall be entitled to terminate this Agreement or
suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail
itself of any and all remedies-available under this Agreement, at law or in equity.

4.3. In the event either party becomes insolvent or voluntarily or involuntarily bankrupt or a receiver,

assignee or other tiquidating officer is appointed for all or substantially all of the business of either party,
or if either party makes an assignment for the benefit of creditors, then the other party, at its option
may immediately terminate this Agreement by notice to the offending party to that effect. In no event
shall this Agreement be assigned or assignable by operation of law or by voluntary or involuntary
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shall be void
and in no event shall this Agreement or any rights or privileges hereunder be an asset of either party
under any bankruptcy, insolvency or reorganization proceedings.

4.4, Subject to the conditions of Article 4.2, if this Agreement is suspended or terminated by the COUNTY,

whether for cause or convenience, then, effective upon the date of suspension or termination, the
COUNTY shalt be relieved of further payment obligations, and shall be liable for payment only for those
goods and Services satisfactorily received prior to the date of suspension or termination. If the
Agreement is terminated, any pre-paid maintenance fees shall be refunded to the COUNTY to the date of
termination on a pro-rated basis. If the Agreement is mutually reinstated, then the COUNTY shall
reassume its payment obligations.

Return or Destruction of Licensed Software

If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the
Software and Software Materials under the conditions set forth herein is withdrawn, then all Software
and Software Materials must be returned to Polaris, or if so requested in writing by Polaris, destroyed.
Within one (1) month after the date of cessation or termination of any license granted hereunder, the
COUNTY will furnish to Polaris if requested, a certification that through the COUNTY's best efforts and to
the best of the COUNTY's knowledge, the original and all copies of the Software and Software Materials
received from Polaris or made in connection with such license have been returned or destroyed. This
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requirement will apply to all copies in any form, including translations, whether partial or complete, and
whaether or not modified or merged into other Software Materials as autherized herein.

5. P t
6.1. Fsis&e'r—:-umerated in Schedules B through E are summarized in Schedule F herein. Unless specified
elsewhere in this Agreement, unit costs for Polaris Software and Services, including the optional goods
and services listed under Schedule H, will be held at the quoted rate(s) for 1 year from the execution of
this Agreement. Costs for additional Third Party software, hardware and services are subject to change
and will be quoted at the then current rate.

6.2. Payment for all deliverables shall be made in accordance with the terms set forth in Schedule F herein.

6.3. Payment in full on alt invoices is due according to the terms of this Agreement or within 30 days of the
COUNTY's receipt of an invoice, whichever date is later. Within twenty {20) days of receipt of the
invoice, the COUNTY may serve Polaris with written notice disputing any charge, if the dispute is not
resolved within twenty-five {25} days of receipt of said written notice, then either party may file for
mediation. COUNTY and Polaris shall be responsible for their costs associated with any mediation, in
addition to one-half {1/2) of the cost of any mediator.

6.4. In the event that payment is not made in full according to the specified terms, a service charge will be
added 1o the undisputed balance after deducting all payments and credits. For any payment considered
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month (effective
annual rate of 12%) on the unpaid balance or the highest rate permitted by law, whichever is less.

4.5. in the event the Live Date is other than the first day of the month, maintenance and subscription service
fees will be pro-rated accordingly.

- Subscription service fees are subject to change annually, such change commencing one {1) year from
the Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY.
Maintenance fees are subject 1o change annually, such change commencing two (1) years from the
Live Date and effective upon one hundred and twenty (120} days written notice to the COUNTY.

if the charge for any service provided under this Agreement is increased by Polaris, the COUNTY may,

with ninety {90) days prior written notice, terminate this Agreement upon the effective date of such
increase or pegotiate any proposed increase. Otherwise the new charges will become effective upon the
date specified in the notice.

6.6.Potaris reserves the right to offer new goods and/or services at any time during the initiat or extended
term of this Agreement. Where such goods and/or services involve a one-time and/or an ongoing fee,
Polaris shall provide the COUNTY with ninety (90) days written notice of any such offer.

6.7.For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a
one year warranty will be provided. For Polaris Software purchased after the Live Date of this Agreement,
maintenance charges will commence upon the installation date of the Software.

7. Licenses
7.1 Polaris and the COUNTY agree that the following terms and conditions will apply to any COUNTY order for
Polaris ticensed Software programs and Software Materials that is accepted by Polaris. Polaris will {1)
furnish such licensed Software and Software Materials to the COUNTY; (2} grant to the COUNTY a non-
transferable, non-exclusive, and non-sublicenseable license to use the Software and Software Materials;
(3) provide Software Service and maintenance, as described herein.

7.2. Each license granted under this Agreement authorizes use of the licensed Software and Software
Materiats by the COUNTY's Library System specified herein. The COUNTY may not rent, lease or provide
access to the Software to any other entity, or use the Software as part of a commercial time-sharing,
subscription bureau or service bureau operation,
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7.3. All licensed Software, including any subseguent updates purchased and any part thereof, may only be
used on the system server(s) or hardware configuration purchased from, or authorized by, Polaris, and in
such quantities as may be determined under Schedule C herein. Polaris ILS server Software may be run on
one Production server and on one or more Training servers, The client Software is for the use of the
COUNTY with no implied rights to distribute beyond reasonable use for COUNTY functions. Following
Polaris’ written authorization, all Ucensed Software may be copied, in whole or in part, only for use on
the system server(s) or specified hardware configuration.

7.4. No title to or ownership of the Software or Software Materials is transferred to the COUNTY, and they
remain the proprietary property of the owning entity.

7.5. The COUNTY shall not allow the Software, Third Party Software or any portion thereof to be reverse
compiled, disassembled, or in any way altered. The COUNTY shall not modify any licensed Software or
Third Party Software in machine-readable form nor merge such Software or Third Party Software with
other Software programs. The COUNTY may customize Software Materials and on-line help fites, but
Polaris disclaims any responsibility for their maintenance.

7.6. The COUNTY must notily Polaris of the COUNTY's intention to change the designation of the location at
which ticensed Software is to be used. The change of designation will be effective upon the date set
forth in the notice confirming the change in designated location furnished to the COUNTY by Polaris.

7.7. Subject to the cure provisions of Section 4.2 above, Polaris may terminate alt proprietary licenses granted
hereunder and require return of the Software and Software Materials upon written notice to the COUNTY
if the COUNTY fails to comply with these terms and conditions.

8. The COUNTY's Responsibilities

B.1. The COUNTY acknowledges the network and workstation requirements set forth under Section 2,
schedule G herein, and will assume responsibiity for purchasing, installing, configuring and maintaining
all other hardware components necessary, including but not limited to:
- Production Server (minimurm specifications listed under Schedute G)
- Test/ Training Server (minimum specifications listed under Schedute G)
- PAC Server {minimum specifications listed under Schedule G)
- Reports Server {minimum specifications listed under Schedule G}
- Domain Controller Server
- Firewall
- network components,
- PC Workstations,
- Scanners,
. Printers,
- Uninterruptible Power Supptlies,
. cables,
except where such components are sold by Polaris as a part of this Agreement. The COUNTY wilt also

assume responsibility for determining, in consultation with Polaris, the viability of existing hardware
components in conjunction with the System,

8.2. The COUNTY will provide a Library System staff member as system administrator. If appropriate, based
on the size and complexity of the system, a second statf member should be designated as PC/network
administrator. Experience with Windows Server 2003/2008 and SQL is an advantage but not a
requirement. The [ollowing are areas in which the staff member (s) will be expected to be
knowledgeable:

- installation, booting and basic troubleshooting of Windows 200372008
Fault tolerance and backup/recovery
- Security, user/group management
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- Server management, licensing, registry management, remote access

- Network configuration/management in a TCP/IP environment (WINS,DNS,DHCP)

- Server-based tools for Win9x and NTWS

- Network Client Administration
At a minimum, the COUNTY shall designate these two (2) key personnel for special training (System
Administration) in the use of the System. Should either assignment change, the COUNTY shall promptty
inform Polaris. Training will be scheduted as mutually agreed by both parties, The key personnel shall be

Polaris’ sole point{s) of contact with the COUNTY following execution of this Agreement.

8.3. The COUNTY will accept responsibility for all server operations, including, but not limited to, regularly
scheduled backups, server configuration updates, system software upgrades subject to Polaris’
agreement, instatlation and maintenance of current service packs and security patches, Software updates
pursuant to Article B.5., and all costs associated with said requirements. Polaris assumes no liability for
data loss and/or unsatisfactory system performance as a direct result of the failure of the COUNTY to
administer the server operations noted above. Failure by the COUNTY to administer said server
operations may result in written notice from Polaris ta limit, or withhold, its maintenance Services if,
fotlowing a thirty (30) day cure periad, the COUNTY, in Polaris’ reasonable opinion, is unable to provide a
satisfactory performance level for server operations. Written notice shall identify all alleged deficiencies
in server operations. Polaris shall resume its maintenance service when, in Polaris’ reasonable opinion,
server operations are resumed to a satisfactory performance level. Polaris’ approval will not unreasonably
be withheld,

A. As a condition of gaining access to COUNTY's computer network and direct access to its
integrated library system, every third party must secure its own connected systems in a manner
ronsistent with COUNTY and COUNTY Library's requirements. COUNTY reserves the right to audit the
security measures in effect on these connected systems without prior warning. COUNTY also reserves
the right to immediately terminate network connections with all third party systems. Such a
disconnection would be warranted if COUNTY believes the third party is not meeting these
requirements, or if the thind party is providing an avenue of attack against COUNTY systems.

B. Polaris shall keep and maintain adequate security measures to guard against unauthorized
intrusion or usage of its own network and COUNTY's network including but not limited to firewalls,
secure FTP, password integrity measures, and intrusion detection.

C. Polaris will maintain confidentiality of all usermames and passwords necessary to gain access to

COUNTY's integrated library system. No personnel or department shall be allowed to share usernames
or passwords.

0. Polaris shall report all compromises to COUNTY Library Administration within 24 hours of the
incident. This includes but is not limited to username/ password integrity failure, changes in personnel
that had direct access to COUNTY’s network or intrusions to COUNTY's network via Polaris’ network
system.

8.4. The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS, This access
must be sufficient, in Polaris® sole opinion, to satisfy the implementation and on-going performance
requirements, the warranties and the conditions for Snftware Maintenance and System Support set forth
under this Agreement. At its sole discretion, the COUNTY may provide Polaris with access to Third Party
hardware components in the event one or more of thase components adversely affect the performance of
the Polaris 1L.S. Access should be provided via the Intemnet through Port 3389 on the COUNTY's firewall.
Failure by the COUNTY to provide minimal access via the intemet may result in unresoived performance
issues and may void Polaris’ obligations with respect to on-going performance requirements and
warranties. The COUNTY's failure in this regard should not be considered just cause for delaying the
setting of a Live Date, as specified in article 1.4 herein.

8.5. With the exception of the services provided under Schedule D Services, Section 2, the COUNTY will accept
responsibility for the instaliation, performance and maintenance of all Third Party hardware/ software
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components on the Polaris iL5 that are not supplied by Polaris under this Agreement.

8.6. During the impiementation process, the COUNTY will provide Polaris with reliable remote access to their
current library system to facilitate the extraction of the COUNTY’s library data, pursuant ta the services
provided under Schedule B herein.

8.7. The COUNTY will accept responsibility for the data concerning the COUNTY’s library system prafile and
system parameters that it has provided to Polaris based on guidelines for the profile and parameters set
by Polaris. Polaris agrees to provide prompt written notice of any material discrepancy of which it
becomes aware between data provided by the COUNTY and data required for effective functioning of the
Software.

9.  Site Preparation
it 35 understood and agreed that the aforesaid fees do not include any site preparation or instaliation

costs except as described in Schedule D, Services. The COUNTY shall, at its own expense, prepare the
site to house the hardware in accordance with the installation specifications presented in Polaris’
Proposal or supplied to the COUNTY immediately following contract signing. Pursuant to those
specifications, the COUNTY shall provide suitable electric service for operation of the hardware and a
reliable connection to the network via the Internet. The COUNTY is also solely responsible for preparing
an environment free of any and all impediments, including, but not limited to, asbestos, hazardous
materials, and/ or hazardous conditions, that may interfere with Polaris’ ability 10 perform a successful
and timely installation of the System components. Site preparation shall be compieted by the COUNTY
within ninety {90) days of contract signing.

10. Privacy of Data
Polaris agrees not to use patron details such as names, addresses, etc., for any purpose other than
providing requested service to the COUNTY and agrees not to transmit COUNTY data to any third party,
except as requested by the COUNTY,

11. Protection and Security
11.1.The COUNTY will take appropriate action, by instruction, Agreement or otherwise, with any persons
permitted access to licensed Software $0 as to enable the COUNTY to satisfy its obligations under Article
7 herein.

11.2.AU licensed Software Materials contain Polaris proprietary information, use of which is limited by the
licenses granted in this Agreement. The COUNTY will not disclose or otherwise make available, except as
required by law, any licensed Software Materials in any form to any third party except to the COUNTYs
employees, or to agents directly concerned with ticensed use of the program. Subject to the limitations
of this article, the COUNTY may make additional coples of the Software Materials.

12. Warran

12.1.Polaris warrants that Polaris has the right to license the Software listed in Schedule C, Polaris IS
Saftware Licenses hereunder. Polaris further warrants that the Software will perform substantially in
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make
reasonable efforts to correct all reproducible material errors in the Software and discrepancies between
the Software Materials and the actual Software performance, contingent upon the COUNTY advising
Polaris of such errors within one (1) year from the Live Date and thereafter when Software Maintenance
and System Support is in effect. Polaris disclaims any responsibility for the use or function of the
Software beyond the parameters set forth in the Software Materials. Pursuant 1o, but not limited by,
Paragraph 12.2 herein, Polaris does not warrant that the operation of the licensed program will be
uninterrupted or error-free or that all program defects will be corrected. In addition, due to the continual
development of new techniques for intruding upon and attacking networks, Polaris does not warrant that
the Software or any equipment, system or network on which the Software is used will be free of
vulneratninty to intrusion of attack.
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THE FOREGOING WARRANTY S EXCLUSIVE AND IN UIEU OF ALL OTHER WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND/OR ANY OTHER TYPE WHETHER
EXPRESSED OR IMPLIED, WRITTEN OR ORAL.

Polaris warrants to COUNTY that the software provided under this Agreement will be (1) delivered,
installed and in proper working order in accordance with the professional standards and in accordance
with industry standards, and (2) commencing on the Live Date, the software and related services will
conform to the specifications in this Agreement and Schedules. Poltaris specifically warrants that as to
any software or related service shall (a) be free from material errors caused by Polaris’ failure to fulfill
its obligations under this Agreement, and (b} materially conform to all requirements and specifications
contained in this Agreement and Schedules.

12.2.Pursuant to Article 8.5 herein, Polaris disclaims any respensibility for correcting any adverse effects on
either the performance or operation of the Polaris ILS, or on the individual components of said System, as
a result of the COUNTY's use of {(a) third party hardware of software, and/or (b) databases and networks
external to the Polaris ILS, in conjunction with the Polaris ILS, except where such third party hardware or
software has been approved by Polaris in writing prior to the installation of the Polaris ILS, or has been
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support
relating to the COUNTY'’s use of such third party hardware and software, external databases and
networks, and shall reserve the right to charge, at the rate of $200 per hour with a minimum 5400
charge. Assistance by Polaris staff in the re-building of server due to virus or “hacker” intrusion will be
billed at $500 per server.

13. Software Ma e
13.1.Telephone support and general release updates for the Software will be provided as part of the annual
Software Maintenance fee. Service coverage and limitations are set forth below.

13.2 Telephone diagnostic service is available during the following hours: 8:30am - 8:00pm, Eastern Standard
Time, Monday through Friday, exctuding standard Polaris holidays. From 8:30-5:00pm Eastern Standard
Time customers will be able to call Customer Support and reach their Site Manager or Technical Support
Specialist. From 5:00pm-8:00pm Eastern Standard Time customers will reach the Site Manager or
Technical Support Specialist working at Polaris headquarters that night. At 8:00pm the phones will be
transferred to the answering service. Emergency referrals from Polaris’ Operations Center to on-call
personnel will be available 24 hours per day, 7 days per week. Emergency assistance is limited to work in
correcting problems which impact critical functionality of the System. Software service calls that cannot
be solved immediately will be referred to specialists within the Operations Center.

13.3 Software maintenance covers:
. troubte-shoeting of any Palaris ILS Software related problem;
- provision of updates to the latest version of the Polaris ILS Software within regular support hours as
noted under 13.2;
- support for SQL Reports interface with Polaris ILS Software;

13.4 Service limitations:
13.4.1 no on-site Software support service is included under this Agreement. Any on-site service
requested by the COUNTY will be provided at Polaris’ per-call rates and terms then in effect.
13.4.2 Software support service does not include:
- server operating systems;
- client operating systems,;
third party PC software;
network/ communications software;
- web server/browser software (except where supplied by Polaris);
PC trouble-shooting;
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- virus protection, detection or removal; or repair of damage incurred through the infection
of a virus;
11.4.3  The following conditions are not covered as part of the Software Maintenance and System
Support service:
- fault or negligence on the part of the COUNTY;
- faiture of third party hardware/software;
- eperator error that deviates from standard operating procedures as described in the
Software Materials;
- data loss and/or corruption as a result of any Hardware failure
At Polaris’ sote discretion, services performed beyond the scope of those services listed in 13.3 above, or
beyond the limitations listed in 13.4 above, may be billable at the rate of $200 an hour, with a minimum
5400 charge.

13.5 Pursuant to Article 13.3, Software updates will be made available periodically. The provision of updates
outside of Polaris’ regular support hours will be billable at then current rates. Polaris shall have full
discretion as to the timing and content of Software updates during the term of this Agreement. Failure to
release Software updates during any specific term does not constitute default on the part of Polaris
because of the continuation of the right to use telephone support and other support-related Services.
Given the complexity of the library automation environment, including such factors as evolving standards,
developmental tools, and market demands, Polaris reserves the right to modify its development plan for
future releases for the best interests of its current customers, its organization (from a support
perspective) and future marketability.

13.6 Polaris and the COUNTY will mutuaily agree upon a schedule for implementing Software updates. For any
agreed-upon schedule outside of Polaris® regular business hours, Polaris reserves the right to charge at
the then current rate(s). Polaris will assume responsibility for updates to the server(s). The COUNTY will
assume responsibility for updates to the client workstations. All mandatory Software updates must be
installed within one (1) year of their release to insure proper program performance and continued
support. In conjunction with Article 8.3 herein, failure by the COUNTY to install Software updates on the
client workstations within the agreed time frame may result in the termination of program service and
maintenance, or in the increase of program service and maintenance fees where appropriate.

13.7 Each type of program service and maintenance specified will be avaitable unless discontinued by Polaris
upon one hundred and eighty {180} days written notice.

13.8 Polaris reserves the right to charge at $200 per hour with a minimum $400 charge for any additional
effort that results from providing Services for a tikensed program altered by the COUNTY. Any additional
services and/or charges provided by Polaris shall be subject to written approval from the COUNTY.

14. atent and & ht
14.1,Polaris will defend the COUNTY against any claim that licensed Software and/or Software Materials

furnished and used within the scope of the license granted herein infringe a U.S. patent or copyright and
polaris will pay resulting costs, damages and attorney fees finally awarded, provided that: (a) the
COUNTY promptly aotifies Polaris in writing of the claim, and (b) Polaris has sole control of the defense
and all related settlement negotiations.

14.2.1f such claim has occurred, or in Polaris’ opinion is likely to occur, the COUNTY agrees to permit Polaris at
its option at no additionat expense to the COURTY either to procure for the COUNTY the right to continue
using the licensed Software and/or Software Materials, or to replace or modify the same so that they
become non-infringing. If neither of the foregoing alternatives is reasonably available, the COUNTY
agrees an one (1) month’s written notice from Polaris to retum or destroy all copies of the licensed
Software and/ or Software Materials received from Polaris and all copies thereof, and to receive a refund
for any monies paid for said licensed Software and/or Software Materials. exclusive of any periodic
maintenance fees.
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14.3.Polaris shall have no obligation to defend the COUNTY or to pay costs, damages, or attorney's fees for any
claim based upon the COUNTY's use of licensed Software that has been altered by the COUNTY without
Polaris’ express permission and in direct breach of Article 7.5. herein.

14.4.The foregoing states the entire obligation of Polaris with respect to infringement of patents or
copyrights.

15. Limitation of
15.1.For any claim concerning performance or non-performance by Polaris pursuant to or in anyway related to
the subject matter of this Agreement and any supplement hereto, the COUNTY shall be entitled to
recover actual damages to the limits set forth in this section. No action, regardless of form, arising out of

this Agreement, may be brought by either party more than two (2) years after the cause of action has
arisen.

15.2 Polaris’ maximum aggregate liability, whether for breach of contract, breach of warranty or in tort,
including negligence, will be limited to a maximum of all monies paid for the System, exclusive of any
maintenance fees.

15.3.This timitation of liability will not apply to Articles 14 and 24 herein, or to claims for personal injury to
the extent caused in whole or in part by Polaris' negligence.

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FROM THE USE, OPERATION, OR
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED, KNEW OR
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES.

16. Waiver of rights
The waiver or fallure of either party to exercise in any respect any right provided for herein shall not be
deemed 2 waiver of any further right hersunder.

17. Severabilit
if any provision of this Agreement is invalid, itlegal or unenforceable under any applicable statue or rute
of 1aw, it is to that extent to be deemed omitted, and the remaining provisions shall niot be affected in
any way.

18. Headings

The headings of the various Paragraphs and Subparagraphs herein are for convenience only and shalt not
control or affect the meaning or construction of any provisions of this Agreement.

19. Governing Law
This Agreement shall be subject to all applicable laws of the Federal Government of the United States of
America and to the taws of the State of Texas. The applicable law for any legat disputes arising out of
this Agreement shall be the law of the State of Texas. The prevailing party under in any action brought
under this Agreement shall be entitled to reasonable attorney fees and costs as awarded by the court
including any action at the appellate level.

20. Saving Clause
Typographical errors are subject Lo correction,

21.  Assignments
Both parties agree that no sublicensing, or assignment of their rights or interest, nor delegation of their
duties under this Agreement shall be made or become effective without the prior written consent of the
other party. Any attempted sublicensing, assignment or delegation without prior written consent shall be
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wholly void and ineffective for alt purposes.

22. Taxes not included
The charges shown on this Agreement do not reflect applicable state and local taxes that may be added
to the arnounts shown at the time of invoicing. COUNTY is a body corporate and potitic under the laws of
the State of Texas and claims exemption from sales and use taxes. A copy of a tax exempt certificate
will be furnished to Polaris upon request

23. Whol
This Agreement constitutes the entire Agreoment between the parties and supersedes all proposals,
presentations, representations, and communications, whether oral or in writing, between the parties on
this subject. Neither party shall be bound by any warranty, statement, nor representation not contained
herein. The signatories acknowiedge reading and agree to comply with all terms and conditions,

24. Force Maieure

Any detay or nonperformance of any provision of this Agreement caused by conditions beyond the
reasonable control of the performing party shall not constitute a breach of this Agreement, provided that
the delayed party has taken reasonable measures to notify the other of the delay in writing. The detayed
party’s time for performance shall be deemed to be extended for a period mutually agreeable to both
parties. Conditions beyond a party’s reasonable control include, but are not limited to, natural disasters,
acts of government after the date of the Agreement, power failure, fire, flood, acts of God, labor
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to obtain materiats
shall not be considered a condition beyond a party’s reasonable control. This provision does not relieve
the COUNTY of its obligation to make payments then owing.

25. Indemnification
Polaris agrees to indemnify, hold harmtess and defend the COUNTY and its agents, officials and

employees from any liability, claim or injury, related to or caused by fault or negligence of Polaris
employees or subcontractors.

26, Amendments
Amendments and modifications to all, or any part, of the Agreement and to the appendices and
referenced attachments, may be made, and shall be binding, only if in writing and signed by duly
authorized representatives of both parties.

27. Fonding
COUNTY represents that funding has been appropriated sufficient to purchase the deliverables set forth
in the Schedules attached to this Agreement.

28. Proprietary Information

The parties to this Agreement understand and agree that in the performance of work or sevvices under
this Agreement, or in contemplation thereof, either party may have access to private or confidentiat
information which may be owned or controlled by the other party, and that such information may contain
proprietary details, disclosures, or sensitive information which disclosure to, or use by, a third party wilt
be damaging or illegal. Both parties agree that all information, disclosed by one party to the other, which
is in written form and which is marked confidential, shall be held in confidence and used only in
performance of services under this Agreement. Both parties shall exercise the same standard of care to
protect such information as is used to protect their own proprietary data.

29. Ownership of Data
Polaris acknowledges the COUNTY’s ownership of the various databases instalted upon the System. Upon
termination of this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees
to assist the COUNTY in extracting all COUNTY-owned data from the System. Such assistance shall
inctude personnel time and Polaris’ best efforts, provision of documentation regarding the format and
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contents of the extracted data, verification that extracted data is compiete and in a form suitable for use
by the COUNTY, and other assistance necessary for the extraction of data. Such assistance shall be
provided by Polaris at no charge to the COUNTY if termination of this Agreement by the COUNTY comes
as a direct resut of a breach, by Polaris, of any of the terms and conditions set forth herein; in all other
circumstances concerning termination, Polaris shall be entitled to charge the COUNTY at its then current
rates for data extraction services, including any actual expenses for travel to COUNTY. The data shall
include all contents of all files created, maintained, and owned by the UBRARY, including all
bibliographic data, holdings data, patron data, in-process transaction data associated with circulation
control, cataloging, acquisitions, serfals control, and any other activity or subsystem in use by the
COUNTY. Wherever standards such as MARC exist for the format of that data, Polaris will furnish such
data in the standard format. Appropriate documentation shall be provided. These Services will not be
delayed or withheld by Polaris in the event of any legal proceeding initiated by either party.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated

ACCEPTED FOR POLARIS LIBRARY SYSTEMS,

o LW LD

Title: President, Polaris Librafy Systems.
Date: 2-A2-2c1] Date: ? o e LA

ey ! a0
AYTEST: 7 R
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| APPROYEDAY, TQ FORM FOR POLARIS LIBRARY SYSTEMS
%WM“ By U I ey

Robert E. Hebert, County Judge

Dianne Wilson, County Clerk
Title: Mmanager, Ca\tmﬁ and Proposals
Approved: Date: f.?. ‘ L‘ \d

AUDITOR'S CERTIFICATE
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| hereby certify that funds in the amount of $_7€C, 0C0. are available to pay the obtigation of Fort
Bend County within the foregoing Agreement.
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Wity Robert Ed Sturdivant, County Auditor
S ONERS

o 8 ’&
&?3', pey¥s »....‘?o&z

Y <
iﬁ »

.... » &
OV

%, \:\\\

n,
02/08/2011 gy Fort Bend County Library Contract Page 12 of 34

X
..'Uo,. ¥
4 3 ~9¢
""‘ﬂmt\ﬁ“




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS
Schedule A
____Library Statistics

1.  Estimated number of Patron Records 325,000
2.  Estimated number of item Records 933,000
3.  Estimated number of Bibliographic {MARC) Records 300,000
4. Estimated number of Authority Records 700,000
S.  items Issued Annually 3,105,000
6.  Staff Client Licenses 287

7. Name and address for central server location:

Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX 77469

8. Other Locations:

Albert George Branch Library
Bob Lutts Fulshear/Simonton Branch Library
Cinco Ranch Branch Library
First Colony Branch Library
George Memorial Library

Fort Bend County Law Library
Mamie George Branch Library
Missouri City Branch Library
Sienna Branch Library

Sugar Land Branch Library
University Branch Library
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Schedule B
Database Services
1. Data Migration

Estimated number of Patron Records: 325,000

Estimated number of ltem Records: 933,000

Estimated number of Bibtiographic (MARC) Records: 300,000

Estimated number of Authority Records: 700,000

source: Horizon

Total Cost

Bibtiographic and Authority Record Migration /Test Load/Final Load - 300,000 $3,600
records, N/K authority records
item Record Migration/Test Load/Final Load - 933,000 records 510,800
Patron Record Migration/Test Load/Final Load - 325,000 records $6,400
Circulation Transaction Migration/Test Load/Final Load (includes reserves and $22,400
patron account information)
Acquisitions Record Migration/ Test Load/Final Load - Vendor records, on-order $5,000
item records
Obituary Records Migration/Test Load/Final Load $1,500
Dynix Horizon Data Extraction - includes up to two (2) extractions of bibliographic $8,500
records, authority records (if any), item (holding) records, fines and blocks, patron
and patron address records, holds, and circulation transaction records.
Maximum of 499,000 bibtiographic records - additional charges apply for extractions of
more than 499,000 bibliographic records.
Total: Database Services $58,200

Note: pricing for extraction services assumes the following conditions for access to the database:
Horizon data extraction:

-

external IP address of the database server must be provided;

SQL port number must be provided;

SQL system administrator login/password must be provided;

Trusted firewall access must be provided from a single IP address to be provided by Polaris;

Access to RDP or PC Anywhere on a PC located on the same LAS as the server must be

provided, along with the following:

= java 1.4 or 1.5 must be installed, or be atlowed to be instalied on the PC

»  FTP must be permitted in order to allow files to be transferred to/ from the PC to/ from
a location outside the LAN

Use of VPN is acceptable;

Horizon database name must be provided if other than "horizon”;

Specification of either Microsoft SQL Server or Sybase;

Available access during all times and days specified by Polaris;

Deviations from any or all of these access conditions will result in additional fees being assessed, to be
determined on a case-by-case basis.
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Schedule C
Polaris ILS Software Licenses

pursuant to Paragraph 12.1 herein and subject to the terms and conditions of this Agreement, Polaris will
grant non-transferable and non-exclusive licenses for the following Software for use by the COUNTY.

Total Cost
1. Polaris ILS server Software $332,200
inciudes; Polaris ILS Database, 739,50 Server, SMTP for email notification,
Remote Patron Authentication, System Administration, System Reports.
» 287 Staff Client Licenses
« Unlimited PAC access
« 10 SimplyReports Licenses
2. Children’s interface to PAC N/C
3. U tective s URL links in bibli ic record $1,000
4. iTiva (TalkingTech) interface 2,500
5. Seif-Check interface to 3 party Self-Check units x 20 $10,000
6.  EDi for Acquisitions Setup/Training for 3 vendors $3,000
7.  eCommerce for Staff x 20 licenses {inc. 20 Card-Swipe devices) $15,000
8.  Serials Pattern Templates $3,000
9.  Polari Software Materials - N/C
Complete set of Polaris ILS documentation on a CD
Total - Polaris ILS Software Licenses $366,700

Training Environment

it is understood that the LIBRARY has workstations referred to as “lab computers” which, in relation
to the Polaris iLS, will be used for the sole purpose of training staff. The LIBRARY may install Staff
Client licenses on these workstations at no charge.

02/08/2011 Fort Bend County Library Contract Page 15 of 34
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POLARIS

Schedule D
Services

1. Implementation Services

Overview
Polaris shall provide implementation services involving project consultation and training. These services shall
include, but are not limited 10:
» Assigning an implementation Manager whose role will be to work in conjunction with the COUNTY
during the implementation phase of the contract.
» Providing trainers to instruct the COUNTY on the operation of the Polaris ILS application/system
administration consistent with the provisions set forth below.

Purpose of the Implementation Site Visit
Polaris' implementation Manager will schedule a two-day site visit to the COUNTY to discuss:

« Policy file creation

« Data migration issues

« Project planning

= lmplementation Process

«  Staff Client System Administration
The Implementation Site Visit requires the participation of the COUNTY's Library System Administrator as well
as representatives from each of the COUNTY’s administrative units involved or affected by the implementation
of Polaris ILS.

Training Philosophy and Fees

Train-the-Trainer Approach: Polaris’s approach to training is to thoroughly train a core group (numbers
indicated below) at the customer site. This core group will receive in-depth training on the various subsystems.
This core group will, in tum, train the remainder of the COUNTY's library staff. System Administration training
is offered as a three-day session in Syracuse, NY.

Prerequisites: Prior familiarity with Windows Vista and/or XP Professional is required for all trainees. Up toten
(10) trainees allowed at each training session. Additional charges apply for additional trainees up to a maximum
of 15. Training materials will be provided for each session. Additional training days can be contracted for at a
cost of $1,800 per trainer per day including expenses. Training should take place in a room away from public
areas and have the capacity to hold the number of trainees and the Polaris trainer. it is strongly recommended
that each trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client software
installed.

implementation Manager site visit and on-site training will be charged in whole days at $1,800 a day for each
Ppolaris staff member, all expenses included.
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POLARIS
Schedule D
Services - continued
Proiect Consultation:
2 Days On-Site Project implementation Visit {including expenses) $3,600

« Policy Fite Creation, Data Migration, Project Planning
» implementation Process, Staff Client System Administration

3 Days On-Site Consulting & Training on PAC Customization (inctuding expenses) $5,400
Polaris ILS Application Training/Consultation:
20 Days On-Site training covering the following subsystems {including expenses) $36,000

{To occur after system installation and initial database load)
Ten (10) discrete sessions of two {2) days each - up to ten (10) trainees allowed per session.
s PAC
» Patron Services
6 Days Dn-Site training gcovering the following subsystems (including expenses) $10,800
{To occur after system installation and initial database load)
Two (2) discrete sessions of three (3) days each - up to ten (10) trainees allowed per session.
e Acquisitions
» Serials
2 Days On-Site training covering the following subsystems (including expenses) $3,600
(To occur after system installation and initial database load)
Up to ten (10} trainees allowed per session.
« Cataloging

Polaris ILS System Administration:

3 Days Syracuse-based training covering the foliowing:

polaris System Administration user interface

polaris ILS database structuce

Database maintenance

User management

Client installation

Introduction to Structured Query Language (SQL)
introduction to Microsoft SQL Report Services

Custom SQL script creation

Custom report creation using MS SQL Reporting Services
Site may send up to 3 staff to this class for $4,950. Additional staff may attend for 5550 per person per day.
COUNTY will be responsible for all travel expenses,

Additional Functionality Training
simplyReports training via downloadable video

54,950

*« % & 8 & ¢ 5 & 8

N/
Authority Control in Polaris Library Webinar S4Sg
Sub-Total: Implementation Services | $64,800
_ {includes all Polaris personnel expenses)
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POLARIS

Schedule D
Services - continued

Optional Service

- additional days follow-up training/consultation @1,800 per day inc. expenses {minimum 2 days)
- workflow analysis/consuttation @2,150 per day inc. expenses (minimum 2 days)
- Go Live assistance at 51,800 a day inc. expenses {minimum 2 days)

A maximum of ten {10) trainees allowed per session. Additional charges apply for additional trainees. In no
case shall the number of attendees in any session exceed 15 people, as the quality of training is negatively
affected beyond this class size.

Training must be scheduled such that a minimum of two training days occur in any calendar week (Monday-
Friday)
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POLARIS

Schedule D
Services - continued

2. Installation

2.1 The installation fee for server Hardware and Software covers the integration, configuration, and
installation of all server Software, the staging of all server Hardware, and the on-site integration of the
server Hardware. Said services will be performed initially at Polaris’ offices and subsequently on-site by
Polaris technicians at the rates set forth below. Any additional days that are required on-site as a result
of the failure of non-Polaris equipment will be charged at 52,150 a day including expenses, The
COUNTY will be responsible for the physical installation of the servers.

Server and server software - Installation and On-site Integration:

- Production Server $750
- PAC Server $500
- Reports Server $500
- Test/Training Server $500

On-site integration of servers {includes travel expenses) 54,300

Sub-Total: Installation Polaris ILS servers & server software  $6,550

Optional Pre-Production Integration Service:
Polarls ILS Training Server Hardware:

On-site integration of Training server Hardware is an optional service offered by Polaris, Only the
actual travel expenses incurred + the $500 installation fee would be charged.

3. Database Synchronization Service

This is a custom SQL task that automates the data copy process from the Production Server (o the
Test/ Training Server on an hourly (business hour) basis.

Level 2 Implementation
- available to libraries that have transaction logs back-ups in place, but do not have

a Clustered Server environment 52,000

Annual Maintenance 5400
Sub-Total: Database Synchronization Service $2,000
Annual Maintenance $400
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POLARIS

Schedule D
Services - continued

3. Subscription Service
Potaris is a reseller for Syndetic Solutions, which offers enriched content for display in the PAC, including

tables of contents, fivst chapters, full color cover images, reviews, etc. Pricing for Syndetic Solutions is an
annual subscription, based on annual circulation statistics. Price increases may occur on an annual basis, at
the time of subscription renewal. The COUNTY’s tibrary reported annual circulation is 3,105,000. Based on
this figure, the first-year annual subscription would be set as follows (the COUNTY may de-select elements
as required to the minimum annual rate of $550):

Component Annual Cost
Table of Contents $1,550
Fiction and Biography Profites $1,226
Find Similar Titles (must also buy Fiction Profite) | Not Selected - Optional
Series information Not Setected - Optional
Awards Not Setected - Optional
Summaries $1,550
Cover images 51,872
First Chapters/Excerpts $1,034
Author Notes $388
PW Review (includes Criticas Review) Not Selected - Optional
LJ Review $1,550
SLJ Review $1,550
Choice Review Not Selected - Optional
Booklist Review Not Selected - Optional
Horn Book Review Not Selected - Optionat
Spanish Not Selected - Optional
German Not Selected - Optional
Video & Music 1 Not Selected - Optional
Total Annual Subscription Fee $10,720

Note: this subscription service will commence one (1) year from the date on which the
COUNTY goes live on the Polaris Integrated Library System.
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POLARIS

Schedule E
Software Maintenance and System Support

4.  Pursuant to Article 13 herein, the following software maintenance fees will apply:

Software Maintenance Fees: Anoual
1. Polaris LS server, client and SimplyReports Software $60,496
2. Children's interface to PAC NIC
3. URL Detective $150
4. iTiva (TalkingTech) interface $500
5. self-Check interface to 3™ party Self-Check units x 20 51,800
6. £D1 for Acquisitions x 3 vendors $750
7. eCommerce for Staff x 20 licenses $3,000
8. Serials Pattern Templates N/A
9. Database Synchronization 5400

Total: Annual Software Maintenance and System Support Fee.
Commencing one (1) year from the Live Date $67,096
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POLARIS
Schedule F
Payment Schedule
System Costs Purchase Price
Database Services (Schedule B) $58,200
Potaris ILS Software Licenses (Schedute C) $366,700
Services (Schedute D)
- implementation $64,800
- Installation $6,550
- Database Synchronization Service 52,000
Sub-Total $498,250
Less Discount ($129,545)
Total: System Cost $368,705
1.  Payment on Delivery
1.1 Services {(Schedule E) $73,359
2. Pa for Database Services
2.1 Total Cost (Schedule B) $58,200
Payment for this cost to be made as follows:
50% upon completion-of test load $29,100
50% upon completion of final toad $29,100
3. Payment for Software
3.1 Sub-Total Costs {Schedule C) $366,700
Less Discount {5128,141)
Totat 5238,559
Payment for these costs to be made as follows:-
25% upon signing the Agreement $59,639.75
0% upon comgpletion of Hardware/Software delivery $£143,135.40
15% upon Live Date $35,783.85
4. Annual Payments to Commence One (1) Year from the Live Date
4.1. Software Maintenance and System Support {Schedule G) $67,096
4.2. Enhanced Data Content for PAC Subscription (Schedule E) $10,720
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POLARIS

Schedule G
Additional Considerations

1. Retumed Goods Authorization.
1.1 Goods mistakenly configured or shipped by Polaris will be picked up at Polaris’ expense and a full
credit will be applied 10 the customer's account. In order to assure the timely handling of your
return, a Returned Materials Authorization number must accompany all returns.

1.2 Goods mistakenty ordered by the COUNTY may be returned within 30 days of sale. If the return is.in
its original packaging and fit for resale as new, the COUNTY's account will be credited for the selling
price less a 20% restocking fee and less any shipping and handling charges. The COUNTY must obtain
a Returmned Materials Authorization number and ship the return at #ts own expense, including
tnsurance for the replacement value of the retum. If the retum is lost in shipment, the COUNTY
remains liable to Polaris for the full purchase price as invoiced and must collect from the carrier or
nsurer. If the return is shipped to Polaris without a Returned Goods Authorization, an additional
tracing fee may be deducted from the value of the return. If the return is in a condition that
prevents its resale as new, the COUNTY will receive credit only for the value as determined by
Polaris for use as maintenance spares or for sale as used equipment. Software liceases, barcode
labets and all custom goods are not retumable.

2. Network and Workstation Requirements

The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses industry
standard techniques and technology for networking. Polaris ILS network topologies and protocols
include powerful Ethernet 10BaseT and 100BaseT local area networks, high-speed fiber tinks, and
wide-area digital communications, running a variety of protocols, including TCP/IP. Polaris supports
Frhernet LANs using TCP/IP. All existing network hardware components must be TCP/IP compatible
and manageable. Polaris LS is a PC-based system requiring Staff workstations running under
Windows %P Pro with current Service Pack (minimum memory 512MB), Vista Business with current
Service Pack {minimum memory 1GB), or Windows 7 Professionat with current Service Pack. The
graphics card should have 4MB video memory or better. MACs with Ethernet cards and Intemet
Explorer capability may also be used as PAC workstations. The required wiring is Category 5 (802.3
Ethernet compliant), capable of handling bandwidth from 10Mbps to 100Mbps. Analog equipment is
not compatible with the network. As an additional service, the COUNTY may contract with Polaris
for detailed network plans, including design criteria, hardware, and pricing at the then current
rates.

3. Community information
it is the intention of Polaris to develop a sub-system for the storage and retrieval of community
information records. When such a sub-system becomes available to Polaris customers, the LIBRARY
may purchase the product at no charge, An ongoing maintenance fee will be applied, but that cost
has not yet been determined.

Continued over

..........................
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POLARIS

Schedule G
Additional Considerations - continued

4. Minimum Specifications for Server Hardware/Software

Production Server - Rackmount
(2) Quad-Core Xeon 2.66GHz, 1333MHz CPU, 32GB memory, RAID

Hardware
Qty Product Description

| PowerEdge 7710

(2) Quad Core Intel Xeon 2.66 GHz CPUs

32GB memory

Rackmount, Dell Ready Rails

Redundant power supply

No Monitor, No Keyboard, No Mouse, No Floppy Drive
DVD-ROM drive

RAID controtler

Dual Ethernet NIC

£ 70-3 400GB Tape Backup (internal)

(2) 146GB 15,000 rpm SCSI hot swap disk {System-RAID 1)
(2) 146G8 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 146GB 15,000 rpm SCS! hot swap disk (Logs-RAID 5)
(4} 146G8 15,000 rpm SCSI hot swap disk (Data-RAID 5)
3-Year 4-Hour Same Day On-Site Response 24 x 7

1 1440VA UPS Rackmount

Backup Media
20  LTO3 Backup Tapes

Software
1 Windows 2008 R2 Server Std License (P73-04966)
1 Windows 2008 R2 Server Std - Media (P73-04819)
Y Microsoft SQL 2008 R2 Server per-cpu license (228-09456)
1 Microsoft SQL 2008 Server - kit Media {228-08442)
1 Microsoft SQL 2008 R2 Server - kit Media (228-09166)
282 Windows 2008 Client Access Device License (R18-02639)
1 Brightstor ARCServe r15 w/media (BABWBR1500W00G4)
1 Brightstor ARCServe r15 SQL Agent (BABWBR1500W17G4)
1 WS_FTP Professional
1 SpotLight on SQL Server Enterprise

02/08/2011
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POLARIS

Schedule G
Additional Considerations - continued

Test/Training Server - 30 Users Rackmount
Quad Core Xeon 2.66 GHz, 1333MHz CPUs, 16GB RAM, RAID

Hardware

Qty Product Description

1 Dell PowerEdge T710
Quad Core intel Xeon 2.66GHz, 1333MHz CPU
16GB memory
Rackmount, Dell Ready Rails
Redundant power supply
No Monitor, No Keyboard, No Mouse, No Floppy
DVD-ROM drive
RAID controller
Duat Ethemet NIC
DAT72 tape backup (internal)
(2) 146GB 15,000 rpm SCSI hot swap disk {System-RAID 1)
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
{4) 146GB 15,000 rpm SCS! hot swap disk (Data-RAID 5)
3-Year 4-Hour Same Day On-Site Response 24 x 7

Software
1 Windows. 2008 R2 Server License {P73-04966)
1 Microsoft SQL 2008 R2 Server License (228-09407)

30  Microsoft SQL 2008 RZ Client Access License Device
(359-05326)

PAC Server
intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Description

1 Dell PowerEdge R610
Intel Xeon X5650 2.66GHz HT, 1333MHz CPU
8GB 1333MHz memory
Rackmount, Dell Rapid Rails
PERC RAID Controller
Redundant Power Supply
No Monitor, No Keyboard, No Mouse
DYD-ROM drive
Ethernet NIC
{2) 14668 15K rpm SAS disk {RAID 1) System
3-year 4-Hour Same Day On-Site Response 24x7

1 Dell APC 1440 VA UPS Rackmount

Software
1 windows 2008 R2 Server license (P73-04966)
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POLARIS

Schedule G
Additional Considerations - continued

Reports Server

Hardware

DVD-ROM drive
fthernet NIC

Software

02/08/2011

Intel Xeon 2.66 GHz CPU, BGB memory, RAID

Qty Product Description
1 Dell PowerEdge R610

intel Xeon X5650 2.66GHz HT, 1333MHz CPU
8G8 1313MHz memory
Rackmount, Dell Rapid Rails
PERC RAID Controtler
Redundant Power Supply
No Monitor, No Keyboard, Ko Mouse

{2) 146GB 15K rpm SAS disk (RAID 1) System

(2) 146GB 15K rpm SAS disk {RAID 1) Data

3-year 4-Hour Same Day On-Site Response 24x7
1 Dell APC 1440 VA UPS Rackmount

1 windows 2008 R2 Server license {P73-04966)

1 Microsoft SQL 2008 R2 Server per-CPU license (228-09456)
1 Windows 2008 R2 Server - Media (P73-04819)
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POLARIS

Schedule H
Optional Goods and Services

Enhanced Data Content for PAC
Subscription Service to Content Café

Polaris is a reseller for Content Cafe, which offers enriched content for display in the PAC,
including tables of contents, first chapters, full color cover images, reviews, etc. Pricing for
Content Cafe is an annual subscription, based on annuat circulation statistics. Minimum annual
circulation requirement - 225,000. Price increases may occur on an annual basis, at the time of
subscription renewal. The COUNTY"s library reported annual circutation is 3,105,000. Based on this
figure, the first-year annual subscription will be as follows;

Component Annual Cost
Book Jackets $1,987
Table of Contents $1,832
Annotations 51,304
Excerpts 51,553
Author Biographies Included
Flap Cover Text Inctuded
Publisher Summaries included
Booklist Review $1,242
Horn Book Review $1,242
LJ Review $1,242
PW Review $1,242
Book News Review $1,242
Choice Review $1,242
Criticas Review 5776
ForeWord Review $776
SLJ Review 5776
VOYA S$776
E-Streams Review included
Total Annual Subscription Fee $17,232

02/08/2019
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POLARIS
Schedule H
Optional Goods and Services - continued
- B " Total ' Annual |
; L o L Maintenance
%ﬁ_conemog Agency Interface to Unique Management Services 7,500 51125
| Muitilinguat - Arabic, Chinese Simplified, French, Haitian T T
| Creole, Hawatian, Korean, Russian, Vietnamese $10,000 52,500
: . e e o at e e § S, -
spanish language interface to PAC (includes Spanish language $5,000 $900
printed notices) — SO S i
. Multitingual PAC : ™D 8D
¢ - All other languages S —
Course Reserves . 55000 $1,200°
i I . it v e+ i o o
Outreach Services $5,000 | $1,200
P;taris Appﬁc;ﬁon Programming Interface {APl)
j web-based service comprised of a set of URIs which return data
| andor perform actions on the Polaris application database. . i
" Developer/Distributor o o Custom T8D !
| Library Developer 94,000 $800 E
= ; . , (iduinbul DRI St
User Access R e 5400
|
) _ . S, A e e et oo - - ‘
. Polaris Inventory Manager 52,000 $500 |
| (additionat Staff Client License/MS CAL recommended) |
Polaris Fusion - Di_gttaibépilection Management |
- up t0 25,000 items $15,000 $2,500
- 25,001 to 5-6,600 items $30,000 $5,000
- 50,000 items and greater ‘ $75,000 H 510’O00 ‘
Coptional: | !
| Reserve Management and Ecommerce Upgrade o 4 5,000 $900
-day Webinar Training
Hatf-day mf ining 5600 ] N/A
. Separate Server recommended Custom | N/A
Data Conversion and Load Custom ) N/A
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POLARIS

Schedule H
Optional Goods and Services - continued

S - . Maintenance
polaris Export Express - flexible functionality for exporting $1,500 | $300
| bibliographic, authority and patron records :

| Webinar Training - 1 hour 2 $425 | N/A

| Mobile PAC | . 56,000 | $1,500 |

Polaris Bookstore : $750 N/A
Library can establish an online bookstore where library patrons can
¢ order books they wish to purchase and simultaneously make a
| donation to their local library and their community. With Polaris ‘
| Bookstore, the library patron will have the option of ordering an item
instead of placing a hold on it. For each item purchased, Polaris ’
Library Systems will make a donation to the library. Polaris Bookstore !
| is available to libraries that use the Polaris® Integrated Library
System.

Trt{es to Go streamﬁne & expedtte online ordering
Tms service aliows the berary to pull in current bibliographic, $500 per N/A
| ! avaitability and pricing from: vendor
s BwWi
» Ingram
| = Baker &Taylor

Set-up fee

Acquisitions - EDI Vendor Training/Set-up o o | N

. Per-vendor set-up fee $1,000 each $250 each
Approved Vendors:

« Baker & Taylor

« Book Wholesaters, Inc.

o Brodart

» |ngram

s Library Bound

» MicroMarketing

» Midwest Tape

s Quality Books

» Rainbow Books

« Recorded Books

» S&B Books

e United Library Services
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POLARIS

Schedule H
Optional Goods and Services - continued

M polaris ExpressCheck Standard (non-RFID) Total | Annual |
o S v | Maintenance
i Expressx:heck Hardware (1- 5 Units @4 +400; 6-10 Units 04.200) win | $4,400 | N/A

| XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15" LCD Monitor
| Unit: 3-yr Mfr Warranty :
! ' Printer: 3-yr Mfr Parts Warranty, 1yr Labor Warranty : -
Po!ans ExpressCheck Client + Mtcrosoft CAL ; $1,508 ° $250

RN pR———

| polaris Express(;heck Standard {(non-RFID) with eCommerce

ExpressCheck Hardware (1 -5 Umts @4,650; 6-10 Units @4,450) Win $4 650 N 7 A
XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15” LCD
. Monitor, USB HID 2 Track Card Reader.
‘ Unit: 3-yr Mfr Warranty
I Printer: 3-yr Mfr Parts Warranty, 1yr Labor Warranty 1

Poians ExpressCheck eCommerce Client ; 5500 S 150

Polans ExpressCheck Ctient + Microsoft CAL 51,503 5250

Polaris ExpressCheck RFID (Bibliotheca) i -

: ExpressCheck Hardware (1 - 5 Umts @7,800 £a.; 6-10 Units @7,600 $7,800 ‘ N/A
" ea.) Win XP Pro, Thermal Receipt Printer, tmbe@ed Scanner, 13"
i LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station.
tnit: 3-yr Mfr Warranty
! Printer: 3-yr Mir Parts Warranty, 1 yr Labor Warranty

i e e

Attenuator Kit (Opt;onal) B B : $100 ' NIA
Polaris ExpressChef;k Chem + Microsoft CAL $1,508 3 $250
. Polaris ExpressCheck RFID (Bibliotheca) with eCommerce Total " Annual
‘ - - ... Maintenance
Express(‘.heck Hardware (1 - 5 Units @8,050 ea.; 6-10 Umts @7.850 58,050 N/A

ea.) Win XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15"
* LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station, USB HID 2
Track Card Reader.

Unit: 3-yr Mfr Warranty
+ Printer: 3-yr Mfr Parts Warcanty, 1 yr Labor Warranty

Axtenuator Kit (0pt|onat) $100 N / A
Polans ExpressCheck eCommerce Client 5500 r S ] S 0
Polaris ExpressCheck Chent + Microsoft CAL 51 508 $250
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POLARIS

Schedule H

Optional Goods and Services - continued

— ) Total  Annual ;
e Maintenance |
! Polaris ExpressCheck Options ~ ] ,
“Overhead Custom Signage Bracket Kit 5300 N /A
On-sz(e Installation - per d;em inc. expenses {mummum Zdays) ) ‘ R $1 800' r N/AW
“RFID Staff Station Tray Only R : 450,  N/A
waréxess Hardware Upgrade ” ] M; _:: :;; W " 5175 N/A
© ~commerce Staff license - credit cardpaymenss | 00| Na
RFID Conversion Utitity o ; T
! Writes item barcode and related information to RFID tags. Also sets $5,000 $900
the security bit without using SIP
" polaris Wireless Access Management - Single Location P
Up to 180 concurrent logins. i
waM Gateway (each) - $600 . 1yr Mfr wrnty
| Access Point (eazg)w B o § . §7‘;§m { y; Efr Wrnty
3 Staging (each) ) - $250 NIA
- WAM ééftware nanag—; — sﬁ%& 5250
“Polaris Inventory Manager Package - must be purchased as !isted )
TaEet’PE mﬁ@s 4GHzCore2Du0 $2,700 1yr Mfr Wafranty
Microsoft Vista Business/Windows 7, Intel PRO/wireless 22008/G, i
_ Digital Pen, 2GB memory, 80GB hard drive, 12.1” XGA LCD Display L
1 2-yr Extended Warranty “ _ 5275 ) N/A
f Work- Anywhere -Kit ) o 5114 ) N/A
“Bump Case ‘ 149 | N/A
Pd;ns inventory M;nager Saftware ‘ Si,bﬁé $500
Polaris CtieﬁfmA;&thcwm ) - B 5750 o $135
Mic:osoft C!ient A-»;cfe‘s.s‘l:iceﬂse o ﬂN_}E T N/A

02/08/2011
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POLARIS

Schedule H

Optional Goods and Services - continued

{ Wyse V30L Thin Client, 128mb memory, Ethernet NIC,
t 1GHz Processor
Mouse and keyboard,
win CE,
17" flat-panel LCD monitor
Wireless Option

_Nexlink PC PC Workstation
Intet Pentiom 3.00GHz 800MH2 Processor
. 512MB memory
{ 80GB hard drive, CD-RW Drive
MS Windows XP Pro+ w/SP2 Edition
17" flat-panel LCD Monitor

Dell Vostro 200 Sim Tower Workstation
tntel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory
Stim Tower cabinet
DVD-ROM drive, No Floppy. SVGA integrated graphics controller
Ethemet NIC
USB Keyboard & Optical Mouse
80GB 7.2K rpm SATA disk, Dell 19" LCD Monitor

. imageteam Laser Scanner 3800LR CCD Imager with stand

Recelpt Pnnter Star w TSP700 Thermai

Tab!et PC Motion J3400 1.4GHz Core 2 Duo
M1crosoft Vista Business/Windows 7, intel PRO/wireless 22008/G,
Digital Pen, 2GB memory, 80GB hard drive, 12.1 XGA LCD Display

i
SV

Total
$754

566

$850

Annual

| 3yr Mfr Warranty
3yr Mfr Warranty

5200

E—

5yr Mir Warranty

Maintenance
3yr Mfr Warranty

5360 |

$27oo

3yr Mfr Warranty |

3yr Mfr Warranty ‘

1yr Mfr Warranty
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POLARIS

Schedule H
Optional Goods and Services - continued

On-Site Profiling Service:

On-site profiling is an optional service offered by Polaris to provide the opportunity to have the
automation environment of a given site or sites more fully evaluated by a Polaris iLS migration
specialist. This can be contracted for on a “travel and expenses” basis. Minimum of two (2) days.

Additional Training/ConsuRation:
Additional on-site training and/or consultation days to address new functionality: minimum
two (2) days at $1,800 per day inctuding expenses.

. Workflow Analysis - minimum two (2) days on-site at $2,150 per day

- sGo-Live assistance - minimum two (2) days at $1,800 per day including expenses.

- Additional attendees in training session: $250 per day, per attendee

Outreach Services training, via web conferencing - N/C

Polaris inventory Manager training, via downloadable video - N/C

patabase Synchronization Service: Total|  Annual |
This is a custom SQL task that automates the data copy process Maintenance
from the Production Server to the Test/Training Server on either a
daity, weekly, monthly or an-demand basis (at the COUNTY’s »
discretion). - !
- Level lmplementatmn available to libraries that do not have {1) 1,000 $200
transaction logs back-ups in place, or (2) a Clustered Server environment i
| - Level 3 Implementation - available to libraries that have a complex or $3.000
: Clustered Server environment ,
‘This service is only applicable to libraries with a Test/Training :
, server environment L !
' As an alternative to this service, each request for assistance with ;
copying the Polaris database from one server to another will be
charged at the rate of $200 per hour, with a minimum charge of
two (2) hours. Database copy projects must be scheduled in i
advance with your Polaris Site Manager i

e & e et

Serials Data Migration

Migration/Load Serials Records - $5,000 NZA
includes: Serials Holdings Records, Issues {received, not received,
claimed), Items, Vendors ]

The following Serials data will not be comerted subsmptim,
prediction/publication pattern data, funds, POs, PO lines, invoices. |
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POLARIS

Schedule H
Optional Goods and Services - continued

Polaris ZMARC - Cataloging Record Subscriptions

The ability to get library materials cataloged and into your patrons’ hands as quickly and accurately as possible
{s essential to your library. ZMARC provides access to over 11 million bibliographic records and 7 million name
authority records cataloged by the Library of Congress. In addition, your library will have access to the latest
AV records availabte from Baker & Taylor, with over 17,000 new records added pes year.

Three product offerings (Sold separately):
« Over 11,000,000 Bibliographic Records*
« Over 8,000,000 Name Authority Records & over 3,000,000 Subject Authority Records*
« Over 350,000 AY Records (music, video & DVD titles)*

A;tm[i_ty Only o Annual Fee |
Licenses x 1 ; e 81,275
‘Gicensesx 2 . 5650 |
| Licensesx3- 5 e 600 |
“Licenses x 6 -9 . B 9550
Licenses x 10 or greater e $500 |
 Bibliographic Only — b Annual Fee !
Licenses x 1 o e v $1,775
Lscensesxz e — 5900
 Licenses x 3 - 5 ; e $825
Licenses x 6 9 i — $750
chenses x 10 or greater ) . - 1 ..... $700
i Audio/Visual Oniy ) Annual Fee
“Licensesx 1-5 $1,000
licensesx6-9 e 9900
“Licenses x 10 or greater L 850

Annual subscription fee commences on initiation of the service.

Optional Services: initial Cost Annual Cost
1. Real-time update to authority header N/C* N/C*

* this service Is included with a ZMARC Authority subscription.

With an OCLC Authority subscription, the cost would be $2,500 $625
2. Weekly update to authority database N/A $1,800
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nnovative | el

Emeryville, CA 94608 USA
+1.510.655.6200

CONFIDENTIAL PRICE QUOTATION FOR

FORT BEND COUNTY LIBRARIES
{the “Library") March 21, 2016 (the “Quote Date™)

Product Number Froduct Name Type Quantity Amount

{ H ¥
PEW-INH-SIP2-CAL 5192 License License 4 $2,000

TOTAL CONTRACT AMOUNT:$2,000
YEAR 1 CONTRACT VALUE: $2,000

ticense/Maintenance: Increment to annual maintenance upon next annual Millennium/Sierra/Polaris maintenance
renewal following instafiation: $360.

Product/Service Description
Polaris SIP2 Client Access License.

Legal Terms & Conditions

Add-On Products (*Add-On Products™): all fees payable within thirty (30) days of the date of receipt of an invoice
from Innovative. Library is hereby granted a Bmited, non-exclusive, non-transferable and non-sublicensable ficense to
use the Add-On Products described in this quotation for library information systems operations. No other license,
express or implied, Is granted hereunder. This license shall automatically terminate upon Library’s failure to make
timely payment of monies owed to Innovative as agreed to by the Library.

Third Party Software/Hardware: For product and services purchases which include Innovative providing third-
party software or hardware products, payment terms for such software or hardware shall be the Product & Services
Payment Terms above (as applicable}, but Innovative reserves the right to require up to 100% of the cost of such
products and services to be paid as of the Effective Date.

1,

nhaw

o

The terms and conditions of this quotation constitute an offer by Innovative Interfaces Incorporated to seft
products and services to the Library, and if accepted by the Library, constitute a legally-binding obligation by
the Library to purchase such products and services. Acceptance of this quotation by the Library may be
completed by Library’s signature of this quotation as provided below; issuance of a purchase order; or any
form of atceptance otherwise recognized by appiicable law. The terms and conditions of this quotation are
valid for 90 days, and if not accepted by the Library within said time period, shall be deemed automatically
revoked.

Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty
(30) days from the invoice date.

This quotation Is confidential between Library and Innovative,

A charge of 3.5% of the total order wili be added for all credit card orders/payments over $2000,

The terms and conditions of this quotation may be rejected, modified or superseded only by a written
agreement mutually signed spexifying the rejection, modification or supersession of the terms and conditions.
Payment for a Subscription New Installation Product constitutes pre-payment for subscription for the 12
months following the Effective Date.

L&M or Subscription Products automatically renew for 12 month terms following the expiration of the initial
product term. The Library may cancel 3 L&M or Subscription Product only by notifying Innovative in writing
of its intention not to renew at least ninety (90) days prior to the expiration of the current term. Payment for
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30)
days in advance of the new renewal period. Payment for any pro-rated portion of a L&M or Subscription
Renewal period is due to Innovative within thirty (30) days of the date of receipt of an invoice from Innovative
for the pro-rated term. Pricing for afl L&M or Subscription Renewals are subject to increase by Innovative,

Page
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8.

10.

11

W&Qﬂ&r« X

Confidential Quote
March 21, 2016

It delivery or installation of any products or services to the Library under this quotation is postponed at the
Libvary’s request until a date more than six (6) months after the Effective Date, the Library will be invoiced
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of
delfivery or installation of any products or services under this quotation. Innovative aiso reserves the right to
change or Increase the pricing of products and services under this quotation under such circumstances

If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the
right to discontinue maintenance, subscription and/or hosting services, as applicable, until Library fully pays
to Innovative all sums (and related penalties) (together, the "Overdue Amount”™) due to Innovative
Innovative's Professional Services department will contact the Library’s Bbrary-coordinator within two (2)
weeks after receipt of the Ubrary’s purchase order to schedule delivery or to arrange a meeting to discuss
the delivery/instaliation process and schedule. Service delivery or product instaltation will usually be
scheduled to commence within forty-five {45) days after receipt of the Library’s purchase order. The Library
shoukd expect that completion of service delivery or product instafiation may take two (2) to three (3)
months after commencement.

The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc.
Contract Administration department.

Customer signature

Sales Rep Signature
Dennis J. Carter Library Name
Business Director Library Title
Date: March 21, 2016 Date:

Page 2 of 2
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il innovative | tousemaene

Emeryville, CA 94608 USA
+1.510.655.6200

CONFIDENTIAL PRICE QUOTATION FOR

FORT BEND COUNTY LIBRARIES
(the “Library”) May 26, 2016 (the "Quote Date™)

Product Number Product Name Tvpe Quantity Amount
1 § 3

PSW3-3M-FEE-SUB  Puolaris Integrated eBook with 3M Cloud Subscription Year 1 1 $0.00
Library {Discount for opening day e-book
commitment}

PSW3-3IM-FEE-SUB Polaris Integrated eBook with 3M Cloud Subscription Year 2 1 $6,250
tibrary

PSW3-3M-FEE-SUB  Polaris Integrated eBook with 3M Cloud Subscription Year 3§ $6,469
tibrary

PSW-INM-SIP2-CAL  SIP2 License License 1 $500

PSW-INH-APISITE Polaris API Site License License 1 $7,500

PSW3-3M-SETUP Training and Setup Services 1 $2,500

TOTAL CONTRACT AMOUNT:$23,219
YEAR 1 CONTRACT VALUE: $10,500

CURRENCY: USD

Subscriptions: Subscription price above based on 3 year commitment (Start date: TBD/ End date; TBD).
Subscription fees to be invoiced annually, starting upon date of instaliation,

License/Maintenance: Increment to annual maintenance upon next annual Millennium/Sierra/Polaris maintenance
renewal following instaiation: $90 for SIP2 license, $1,500 for APL; $1,590 total.

Promotional Terms

A) E-book Commitment for opening day collection priced at $25,000; purchased from 3M. Above pricing
includes discount in Year 1 subscription with purchase.

B) Optional Discovery Terminals Regular Price per each - $3,699, Fort Bend County Library Discovery Terminal
Discount for 5 or more units - $1,999,

Product/Service Description

3M Cloud Library

The 3M Cloud Library platform for eBooks for fibraries is integrated with the Polaris PAC. The 3M service is available
as an annual subscription and billed annually by Polaris. eBooks are ordered directly from, and billed directly by, 3M
Cloud Library. Inciudes:

Integration between Polaris 1LS and 3M Cloud Library
Administration Interface for Managing Cloud Library
Authentication between your ILS and Cloud Library
Access to Cloud Library Applications for your Community

Polaris AP] Site License
Using the Polaris APY (application programming interface) you can create a custom solution based on the sound,
stable core functionality of the Polaris ILS and the library’s Polaris database. Through the Polaris API Web service,

Page 1 of 3 www.iii.com
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Confidential Quote
May 26, 2016

the delivery/installation process and schedule. Service delivery or product instaliation will usually be
scheduled to commence within forty-five (45) days after receipt of the Library’s purchase order. The Library
should expect that completion of service delivery or produck installation may take two (2) to three (3)
months after commencement.

11. The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc.
Contract Administration department.

X

Customer signature
Dennis ). Carter Namae:
Business Director Title:
Date: May 26, 2016 Date:
WWwWiif.com
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Confidential Quote
May 28, 2016

nearly any device (tablet, smartphone, notebook, iMac workstation, Windows-based workstation, and so forth) can
have controfled access to the appropriate ILS functions — dircutation, PAC, and patron services. Documentation
guides the library, the library’s contracted custom developer, or a commerdal developer with step-by-step
procedures for accessing Polaris data and performing spedific functions.

The Polaris Developer Network is a powerfuf tool available to Polaris AP license holders, with a “sandbox” version
available to any Polaris customer. The Network is intended to create a marketplace of ideas, provide a place to
connect with peers and Polaris developers, foster development, and enable innovation. it offers APT documentation,
sandbox servers, test tools, sample code, and downloads, eliminating the need for a training server to test custom
solutions that use the Polaris APL. To see it in action, go to hilp /fdeveloper polarislibrary.co

Product/Service Requirements
Requires the Potaris API Site License, and Polaris V4,1.780 or higher.

Legal Terms & Conditions

Add-On Products ("Add-On Products™): all fees payable within thirty (30) days of the date of receipt of an invoice
from Innovative. Ubrary is hereby granted a E#mited, non-exclusive, non-transferable and non-sublicensable icense to
use the Add-On Products described in this quotation for library information systems operations. No other license,
express or implied, Is granted hereunder. This license shall autornaticaily terminate upon Library’s failure to make
timely payment of monies owed to Innovative as agreed to by the Library.

Third Party Software/Hardware: For product and services purchases which include Innovative providing third-
party software or hardware products, payment terms for such software or hardware shall be the Product & Services
Payment Terms above (as applicable), but Innovative reserves the right to require up to 100% of the cost of such
products and services to be paid as of the Effective Date.

1. The terms and conditions of this quotation constitute an offer by either Innovative Interfaces Incorporated or
Innovative Interfaces Global Umited (as checked above, “Innovative") to sell products and services io the
Library, and if accepted by the Library, constitute a legally-binding obligation by the Library o purchase such
products and services, Acceptance of this quotation by the Library may be completed by Library’s signatu
of this quotation as provided below; issuance of a purchase order; or any form of acceptance otherwise
recognized by applicable law. The terms and conditions of this quotation are valid for 90 days, and if not
accepted by the Library within said time period, shall be deemed automatically revoked,

2. Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty

(30) days from the invoice date.

This quotation is confidential between Library and Innovative.

A charge of 3.5%: of the total order will be added for all credit card orders/payments over $2000.

‘The terms and conditions of this guotation may be rejected, modified or superseded only by a written

agreement mutually signed specifying the rejection, modification or supersession of the terms and conditions.

Payment for 3 Subscription New Instaflation Produtt constitutes pre-payment for subscription for the 12

months Totlowing the Fffective Date.

L&M or Subseription Products automatically renew for 12 month terms following the expiration of the initial

product term. The Library may cancel a L&M or Subscription Product only by notifying Innovative in writing

of its intention not to renew at least ninety (90) days prior to the expiration of the current term.  Payment for

L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30)

days in advance of the new renewal period. Payment for any pro-rated portion of a L&M or Subscription

Renewal period is due to Innovative within thirty (30} days of the date of receipt of an invoice from Innovative

for the pro-rated term. Pricing for all LM or Subscription Renewals are subject to increase by Innovative.

8. If delivery or installation of any products or services to the Library under this quotation is postponed at the
Library’s request until a date more than six (6) months after the Effective Date, the Library will be invoiced
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of
delivery or installation of any products or services under this quotation. Innovative also reserves the right to
change or Increase the pricing of products and services urder this quotation under such circumstances

g, If Library fails to pay Innovative any sums due under this quotation on 3 imely basis, Innovative reserves the
right to discontinue maintenance, subscription and/for hosting services, as applicable, until Library fully pays
to Innovative all sums (and related penalties) {together, the “Overdue Amount”} due to Innovative

10. Innovative’s Professional Services department will contact the Library's library coordinator within two {2)
weeks after receipt of the Library’s purchase order to schedule delivery or to arrange a meeting to discuss

Wb

No®
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
—— — N - . l1of1
Complete Nos. 1 - 2 and 6 if there are interasted parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing torm, and the city, state and country of the business entity's place Centificate Number:
of business, 201666761
tnnovative Interfaces, Inc.
Emeryville, CA United States Date Filed:
7 Name of governmental entity oF State agency that is a party to the contract 1of which the form is 06/07/20186
being filed.
Fort Bend County !Date Acknowiedged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or ather progerty to he provided under the contract.

24498
Sixth Amendment for 3M Cloud Library and Additional SIP2 Licenses

Nature of interest
Name of interested Party City, State, Country (place of business) {check appticable)

AR A o

5 Check only if there is NO Interested Party. m

6 AFFIDAVIT 1 swear, or alfirm, under penalty of pequry. that the above disclosare is rue and correct.

Signature of authorized agent of contracting business entity

AUSS ELL RILTWIED

AFEIX NOTARY STAMP / SEAL ABOVE

Swom 1o and subscribed before me, by the said / . this the day of
20 10 certify whuch, witness rmy hand and seal of office.

2o ot-acirad
Cat gm_she; N°*~«\ docormannglit

Signature of officer administering oath /Pm'eauameofomcmadmwemoam Tite of officer agmanistering cath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.1021
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GAUFORNIA m‘f vnm m STAW GO’VERNMENT GOOE § 8202

7See Attached Document (Notary to cross out lines 1-6 below)
1 See Statement Below (Lines 1-6 to be completed only by document signeris], not Notary)

Signature of Documga/&gner No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California Subscribed and swom to {or affirmed) before me

County of on this T ™ day of 30&& 20 (%,
Month

W

{and (2 »

.- gt ﬁ Name(!) of Signer{s)

. proved to me on the basis of satisfactory evidence
- to be the person(s) who appeared before me.

Signature

Signagure of Notary Fublic

Seal
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information can deter afteration of the document or
frauduient reatrachmem of th:s form to an unintended document.

Description of Attached Document F
TmaorTypeofmg}& “0&% 4&;_0("! ﬂoq- Cﬁ?cd'%)ate' bi")}:;ng

Number of Pages l__. Signer(s) Other Than Named Above:

©2014 National Notary Association « www.NationalNotary.org - 1-800-US NOTARY (1-800.676.6827) _Hem #5910
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CERTIFICATE OF INTERESTED PARTIES

Form 1295
tof}
Complete Nos. 1 - 4 and 6 it there are interested parties. OFFICE USE ONLY
Campiete Nos., 1, 2, 3, 5, and § i there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2016-66761
{nnovative interfaces, Inc.
Emeryville, CA United States Date Filed:

being filed.
Furt Bend County

T Name of governmenial entity of state agency that )5 a panty 1o the contract 1or which the form 1s 06/07/2016

Date Acknowiedged:
D6/1412016

24498

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description pf the services, goods, or other property to be provided under the contract.

Sixth Amengment for 3M Cloud Library and Additional SIP2 Licenses

Name of Interested Party

Nature of interest
City, State, Country (place of business) {check applicable)

Contolling | intermediary

5 Check only if there is NO Interested Party.

6 AFFIDAVIT 1 swear, or affirm, under penalty of perjury, that the above disclosure is rue and correct,
Signature of authorized agent of contracting business entity
AFFIX NOTARY STAMF | SEAL ABOVE
Swomn to and subscribed before me, by the said . this the day of .
20__ __.tocerdfy which, winess my hand and seal of office.
Signanwe of officer admumstering oath Printed name of officar administering oath Tite of officer administenng oath

Forms provided by Texas Ethics Commission

www.ethics siate.tx.us Version V1.0.1021




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

- wirus protection, detection or removal; or repair of damage incurred through the infection
of a virus;
13.4.3  The following conditions are not covered as part of the Software Maintenance and System
Support service:
| - fadt or negligence on the part of the COUNTY;
| . faiture of third party hardware/software;
- operator error that deviates from standard operating procedures as described in the
Software Materials;
- data loss and/or corruption as a result of any Hardware failure
At Polaris’ sole discretion, services performed beyond the scope of those services tisted in 13.3 above, or
beyond the limitations tisted in 13.4 above, may be billable at the rate of 5200 an hour, with a minimum
$400 charge.

13.5 Pursuant to Article 13.3, Software updates will be made available periodically. The provision of updates
outside of Polaris’ regular support hours will be bitlable at then current rates. Polaris shall have full
discretion as to the timing and conteat of Software updates during the term of this Agreement. Failure to
release Software updates during any specific term does not constitute default on the part of Polaris
because of the continuation of the right to use telephone support and other support-related Services.
Given the complexity of the library automation environment, including such factors as evolving standards,
developmental tools, and market demands, Polaris reserves the right to modify its devetopment plan for
future releases for the best interests of its current customers, its organization {from a support
perspective) and future marketability.

13.6 Polaris and the COUNTY will mutuaily agree upon a schedule for implementing Software updates. For any
agreed-upon schedule outside of Polaris® regular business hours, Polaris reserves the right to charge at
the then current rate(s). Polaris will assume responsibility for updates to the server(s). The COUNTY will
assume responsibility for updates to the client workstations. All mandatory Software updates must be
instalted within one (1) year of their release to insure proper program performance and continued
support. In conjunction with Article 8.3 herein, failure by the COUNTY to install Software updates on the
client workstations within the agreed time frame may result in the termination of program service and
maintenance, of in the increase of program service and maintenance fees where appropriate.

13,7 Each type of program service and maintenance specified will be available unless discontinued by Polaris
upon one hundred and eighty (180} days written notice.

13.8 Polaris reserves the right to charge at $200 per hour with a minimum $400 charge for any additional
effort that results from providing Services for a licensed program altered by the COUNTY. Any additionat
services and/or charges provided by Polaris shall be subject to written approval from the COUNTY.

14. Patent and Copyright
14.1.Polaris witl defend the COUNTY against any claim that licensed Software and/or Software Materials
furnished and used within the scope of the license granted herein infringe a U.S. patent or copyright and
Polaris will pay resulting costs, damages and attorney fees finally awarded, provided that: (a) the
COUNTY promptly notifies Polaris in writing of the claim, and (b) Polaris has sole control of the defense
and all related settlement niegotiations.

14.2.1f'such claim has occurred, or in Polaris” opinion is tikety 1o occur, the COUNTY agrees to permit Polaris at
its option at no additional expense to the COUNTY either to procure for the COUNTY the right to continue
using the licensed Software and/or Software Materials, or to replace or modify the same so that they
become non-infringing. |f neither of the foregoing alternatives is reasonably available, the COUNTY
agrees on one (1) month's written notice from Polaris to retum or destroy all copies of the licensed
Software and/or Software Materials received from Polaris and all copies thereof, and to receive a refund
for any monies paid for said licensed Software and/or Software Materials, exclusive of any periodic
maintenance fees.

02/08/2011 Fort Bend County Library Contract Page 9 of 34
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Wt innovative

World Headquarters
5850 Shellmound Way

Emeryville CA 94608

FORT BEND CO. LIBRARIES

10/10/2016

Site Code: FORT1704

QUOTE

This is not an invoice

Annual Renewal Notice: Polaris Maintenance
Term: December 1, 2016 - November 30, 2017

Fort Bend County Libraries

Polaris Database Synch Service - Qty 1
Integration License (SelfCheck) - Qty 30

Polaris Community Profiles (Includes Featurelt) - Qty 1

Polaris e-Commerce (Staff) - Qty 20

Polaris EDI {(Up to 3 Vendors - Vendor Limit) - Qty 3

Polaris Export Express - Qty 1
Polaris Mobile PAC - Qty 1
Polaris PowerPAC (Unlimited) - Qty 1

Polaris PowerPAC Children's Edition - Qty 1

Polaris Server Software - Qty 1
Polaris SimplyReports - Qty 10
Polaris Staff Client - Qty 10
Polaris Staff Client - Qty 287

Polaris Telephone Services (Outbound} - Qty 1

Polaris Telephone Services - Qty 4

Polaris Telephone Services (Inbound) - Qty 1

Polaris URL Detective - Qty 1
Polaris e-Commerce (PAC) - Qty 1

Integration License {NCIP Integration with OCLC Navigator ) - Qty 1

Integration License (SIP2} - Qty 2
Integration License (SIP2) - Qty 4
Polaris Staff Client - Qty 1

Polaris APi - Qty 1

Syndetic Solutions (fobep) - Qty 1

Total for Renewal Period: 12/01/16 - 11/30/17

OverDrive Integration Renewal

Total for Renewal Period 03/01/17 - 11/30/17

$479.26
$2,156.70
$1,797.21
$3,594.40
$750.00
$359.44
$1,797.21
$0.00
$0.00
$72,482.79
$0.00
$1,617.50
$0.00
$898.61
$359.44
$898.61
$179.72
$0.00
$2,716.88
$186.30
$360.00
$139.73
$1,500.00
$12,427.42
$104,701.22

$1,280.81
$1,280.81

www.iil.com
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3M Cloud Renewal $1,562.50
Total for Renewal Period: 09/01/17 - 11/30/17 $1,562.50
Total for Term: 12/01/16 - 11/30/17 $107,544.53

THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES
AND INNOVATIVE INTERFACES.

Notes:
1. The prices quoted may be subject to change where new software has
been purchased or changes have been made to existing software.
2. Taxes are not included in the quoted price but, if applicable, may be
charged by Innovative at the point of invoicing.

For any questions or general queries, please contact renewals@iii.com

www.ill.com
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"ees -
Wt innovative Quote
Date 1/31/2017
Quote # ESTINC3501
Innovative Interfaces, Inc.
5850 Shellmound Way Payment Terms Net 30
Emeryville CA 94608 Overall Contract Term (Months) 12
Contract Start Date
Contract End Date
Sales Rep Dennis Carter
Expires 5112017
Bili To Ship To
Mary Miller Mary Miller
George Memorial Library / Fort Bend George Memorial Library
1001 Golfview Drive Fort Bend Co. Libraries
Richmond TX 77469 1001 Golfview Drive
Richmond TX 77469
Currency US Dollar

- : ~Description Options Unit Price Amount
SIP2 Interface license 6 | Additional SIP2 licenses 3,000.00

SIP2 Interface Maintenance 6 | SIP2 Interface Maintenance 900.00

FirstYear Total US$3,900.00

This quotation for products and services constitutes a firm offer by Innovative Interfaces Inc., Innovative Interfaces Global Limited, or their subsidiaries or affiliates, as applicable (“lnnovative"), for the
sale or license of products and services.
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
1ofl
Complete Nos. 1 -4 and § if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and & if there are no interested parties, CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Numsber:
of business. 2017-156129
innavative Interfaces tnc.
Emeryville, CA United States {Date Filed:
7 Name of governmental entity of SttE agency thai I8 & party to The CONITact for which the form s 01/19/2017
being filed,
County of Fort Bend Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other propesty to be pravided under the contract.

7th Amendment with Innovative
GIS Information Systems - seventh Amendment with Innovative Software Maintenance - Renewal

4 Nature of interest
Name of interested Party City, State, Country {place of business) {check applicable)
Cantroiling | intermediary
§ Check only if therg is NO interasted Party.
& AFFIDAVIT

| swear, ar affirm, under penalty of perjury, that the above disclosure is true and correct.

- Qéﬁé/ LD

zed agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of
20 , 0 centity which, withess my seal of office.

?!aas.n_su octtecbad
caki&)r,\&q (\_}0“’3!«—-\ A 8cV rrani-

Signature of o%r{daﬁrﬁsteﬁng oath Printed name of officer administering oath Fritle of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277
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GALIFORNIA JURAT WI'I’H AFFIANT S'I’ATEMENT GOVERNMENT CODE § 8202

[ See Attached Document (Notary to cross out lines 1-6 below)
[J Ses Statement Below (Lines 1-6 to be completed only by document signers], not Notary)

Signature of DOCM Signer No. 1 Signature of Document Signer No. 2 (if any)

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of Califo] n'f Subscribed and sworn to (or affirmed) before me

County of A arne ole 2
uny o on miwz ‘Lday of N G\ 2077,
by Date Month Year

) Hilo~w ,\1-11._.1._3@»\

)
(and (2) / )

““BE TTWW SE Name(s) of Signer(s)
N 2 i
%5 Ngﬁ%dmmfczéggf%%mi proved to me -on the basis of satisfactory evidence
orh 7 ALAMEDA COUNTY
i My(:emm E:gp myg 2019
Signatlire of Notary Public
Seal
Place Notary Seal Above
OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent matlachment of this form ta an unin document. ‘.‘1\¢
Descriptio of A«achad § P {l.: © rckeresled ParTieg
Title or Type of Doc;}pe

Doc}nent Date: M’ZOIL

Number of Pages l Slgner(s) Other Than Named Above

©2014 National Notary Association » www NationaiNotary.org + 1-800-US NOTARY (1-800-876.6827) tem #5910
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| CERTIFICATE OF INTERESTED PARTIES

ForM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
| of business.

| Innovative Interfaces Inc.
, Emeryville, CA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

County of Fort Bend

OFFICE USE ONLY
CERTIFICATION OF FILING

Cerntificate Number:
2017-156129

Date Filed:
01/19/2017

Date Acknowledged:
02/07/2017

description of the services, goods, or other property to be provided under the contract.

7th Amendment with Innovative

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

GIS Information Systems - seventh Amendment with Innovative Software Maintenance - Renewal

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling | Intermediary
5 Check only if there is NO Interested Party. .

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

) Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said , this the day of .
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

Version V1.0.277
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Exhibit 2
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1 World Head
W Innovative | Jgdpedane

Emeryville CA 94608
United States of America

QUOTATION

FORT BEND CO. LIBRARIES

Maintenance Period: 12/1/2017 - 11/30/2018
Site Code: FORT1704

DESCRIPTION

Polaris Integration License: SelfCheck Qty - 30

Polaris Database Synch Service Qty - 1

Polaris Community Profiles (Includes Featurelt) Qty - 1
Polaris e-Commerce Maintenance: Staff Qty - 20
Polaris EDI Renewal Qty - 3

Polaris Export Express Maintenance Qty - 1

Polaris Mobile PAC Qty - 1

Polaris PowerPAC Qty - 1

Polaris PowerPAC Children's Edition Qty - 1

Polaris Server Software Qty - 1

Additional Staff User Licenses Maintenance Qty - 287
Polaris Simply Reports Maintenance Qty - 10
Additional Staff User Licenses Maintenance Qty - 10
Polaris Telephone Services: Outbound Qty - 1

Polaris Telephone Services: Outbound/Inbound Qty - 4
Polaris Telephone Services: Inbound Qty - 1

Polaris URL Detective Qty - 1

Polaris e-Commerce Maintenance: PAC Qty - 1

Polaris Integration License: NCIP Integration with OCLC
Navigator Qty - 1

Additional SIPZ Maitenance Qty - 2

Additional Staff User Licenses Maintenance Qty - 1
Additional SIP2 Maitenance Qty - 4

Polaris API (PAPI) Maintenance Qty - 1

Polaris Syndetics Subscription Qty - 1

Polaris OverDrive Integration Subscription Qty - 1,

1 December 2017 - 30 November 2018

Additional SIP2 Maitenance Qty - 6,
4/1/2018-11/30/2018

September 20, 2017

TOTAL (USD)
$2,232.18
$496.03
$1,860.11
$3,720.20
$776.25
$372.02
$1,860.11
$0.00
$0.00
$75,019.69
$0.00
$0.00
$1,674.11
$930.06
$372.02
$930.06
$186.01
$0.00

$2,811.97
$188.82
$144.62
$372.60
$1,552.50
$12,862.38

$1,767.52

$600.00

www.iii.com
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TOTAL $110,729.26

THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES AND INNOVATIVE
INTERFACES INC.

Notes:
1. The prices quoted may be subject to change where new software has been purchased or
changes have been made to existing software.
2. Taxes are not included in the quoted price but, if applicable, may be charged by Innovative
at the point of invoicing.

For any questions or general queries, please contact
Rachel Pekar, Renewals Account Manager

rachel.pekar@iii.com | (973) 619-5208

www.iil.com
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CERTIFICATE OF INTERESTED PARTIES 9
Form 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-293738
Innovative Interfaces Incorporated
Emeryville, CA United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2017
being filed.
Fort Bend County Date Acknowledged:
3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
24498
Polaris License and Maintenance
4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party.
y rty
6 AFFIDAVIT | swear, or affirm, under penalty of perjury, that the above disclosure is true and correct,
SHAWNA DEANE Docusigned by:
Notary Public Alin ﬂpbvku,,t,
State of Washington Signature of authorized agent of contracting business entity
Commission Expires 9/7/2021
FHIX NOTARY STAMP 7 SEAL ABUVE
Sworn to and subscribed before me, by the said Akin Adekeye , this the 13th day of __December ,
2017 , to certify which, witness my hand and seal of office.
DocuSigned by:
=K Shawna Deane Notary Public
\Sig:mngaéojﬁm‘administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics,state.tx.us Version V1.0.3337
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY
CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Innovative Interfaces Incorporated
Emeryville, CA United States

Certificate Number:
2017-293738

Date Filed:

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

12/13/2017

Date Acknowledged:
12/19/2017

description of the services, goods, or other property to be provided under the contract.

24498
Polaris License and Maintenance

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

a Nature of interest
Name of Interested Party City, State, Country {place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and coirect.

AFFIX NOTARY STAMP / SEAL ABOVE

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said , this the day of .
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

Version V1.0.3337






