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STATE OF TEXAS §

wn

COUNTY OF FORT BEND ]

FIFTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)

THIS FIFTH AMENDMENT is made and entered into is entered into by and between Fort
Bend County, (hereinafter “County”), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”) a company autharized to
conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, amended on or about June 14, 2016; amended on or about April 14, 2015,
August 8, 2017 and last amended on November 28, 2017 (hereinafter collectively the
“Agreement” )attached hereto as Exhibit Three and incorporated by reference as if set forth
herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on December
30, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through the earlier of March 31, 2018 or until
the Parties enter into an Agreement for Services pursuant to RFP 18-021. Terms,
conditions, pricing and additional renewal periods shall remain the same as stated
in the Third Amendment through the term covered by this Fourth Amendment.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.
C. If there is a conflict among documents, the most recently executed document will

prevail with regard to the conflict.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

SECURUS TECHNOLOGIES:

Signature

County Judge
/Qabql’ ﬁdcc»‘; ) ?fcu,ﬂwi-
Printed Name and Title
\\\\\\mn,,‘,, i,
12-19- 2017 -3 (7
s‘o
Date &S

Attest:

.......... AR
*(\ N

€ount
\
”11119191\\\\“

Laura Richard, County Clerk
Exhibit Three: Master Services Agreement executed on or about September 10, 2013 and First
through Fourth Amendments
AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of 0{ to accomplish
and pay the obligation of Fort Bend County under this contract.

obert Edward Sturdivant, County Auditor

i:\agreements\2018 agreements\securus phone\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT THREE:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013 AND
FIRST THROUGH FOURTH AMENDMENTS




STATE OF TEXAS §

-

COUNTY OF FORT BEND §

FOURTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)

THIS FOURTH AMENDMENT is made and entered into is entered into by and between
Fort Bend County, (hereinafter “County”), a body corporate and politic under the laws of the
State of Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”) a company authorized
to conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016; amended on or about April 14,
2015 and last amended on August 8, 2017 (hereinafter collectively the “Agreement” )attached
hereto as Exhibit Two and incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on November
30, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through the earlier of December 30, 2017 or
until the Parties enter into an Agreement for Services pursuant to RFP 18-021.
Terms, conditions, pricing and additional renewal periods shall remain the same
as stated in the Third Amendment through the term covered by this Fourth

Amendment.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. if there is a conflict among documents, the most recently executed document will

prevail with regard to the conflict.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

FORT BEND COUNTY: SECURUS TECHNOLOGIES:
{ . ” . Signature
Grady Prestage, Commissioner, Precinct 2

Presiding Officer, Commissioners Court, November 28, 2017

é oGt ﬁ&'n“‘-‘ ’ Ff(-ho(tw"

Printed Name and Title
1 l"ZF l q' a\%&‘\‘g'g;‘b”ll// “" lf' (1’
RN A2 N "’,,
Date s\\\aq\h 69:3{’/,, Date
&:‘ '...O?'é
Sl O
Atjest: £l Egé
g Rhad = %
L D 3
Fichard, County Cere 8 ﬂ*‘%‘?:\\
Laura Richard, County Cler e QUNTY, (W
Exhibit Two: Master Services Agreement executed on or about September 10, 2013, last
amended on or about August 8, 2017; previously amended on or about April 14,
2015 and june 4, 2016.
AUDITOR'’S CERTIFICATE
| hereby certify that funds are available in the amount of ,}b/ to accomplish
and pay the obligation of Fort Bend County under this contract

Wt

Robert Edward Sturdivant, County Auditor

i\agreements\2018 agreements\securus ph one\securus.extension.07.2017 docx mtr 7.26.17
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EXHIBIT TWO:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT AUGUST 8, 2017
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2016 AND
ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

FOURTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)




STATE OF TEXAS §

o

COUNTY OF FORT BEND §

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

THIS THIRD AMENDMENT is made and entered into is entered into by and between Fort
Bend County, (herelnafter “County”), a bady corporate and poflitic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, {hereinafter “Contractor”) a company authorized to
conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016 and previously amended on or
about April 14, 2015 (hereinafter collectively the “Agreement” ) attached hereto as Exhibit One

incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on September
10, 2017; and

WHEREAS, County and Contractor desire to amend sald Agreement as set forth below:

A. The Agreement is hereby extended through November 30, 2017. Terms,
conditions, pricing and additional renewal periods shall remain the same except
as noted below in Section D.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. if there is a conflict among documents, the most recently executed document will
prevail with regard to the conflict.

D. County and Contractor agree to delete the 50 day cancellation requirement
identifiad in Section 4 of the Master Services Agreement for the period covered
by this Third Amendment.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
o multiple counterparts to be effective on the date signed by County.

be signed ¢t
FORT BE OUN W SECURUS TECHNOLOGIES:

Robert\'ﬁebcrt ' Signature

CountyJudge

leab«/f /-9 wdee mas f('c skt
Printed Name and Title
$-3- 101'5@\‘5“?‘8%5,'5”&0”% 7 -23- (¢
Date g"\,." O(’f;’g Date

v & Reviewsd:

Attest: . E €
T, . AR ’
W 5 KF < .
20 A wny ' o
\}

e e sns AN
TIREND CORNY Troy E. Nehis, Fort Band County Sheritf

S

Laura Richard, County Clerk

ExhibitOne: Master Services Agreement executed on or about September 10, 2013, last
amended on or about June 14, 2016 and previously amended on or about April

14, 2015
AUDITOR'S CERTIFICATE

| hereby certify that funds are available In the amount of ‘é‘- to accomplish

and pay the obligation of Fort Bend County under this contract.
1[2 ” M{ ,/

Rébert Edward Sturdivant, County Auditor

H\agreements\Z018 agreerants\seqirus phon e\sequrus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT ONE:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT JUNE 14, 2016 AND
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY




SECOND AMENDMENT TO
MASTER SERVICE AGREEMENT

WHEREAS, Fort Bend County (“Customer’) and Securus Technologies, lnc. ("Provider™) entered
into a Master Service Agreement with an Effective Date of September 10, 2013, which was amended by
the Parties on or around April 14, 2016: collectively raferred to as the “Agreement.” incorporated harein

and attached as Exhibit One; and

WHEREAS, since the Parties last amended the Agreement, federal, stote or locel regulatory
requirements ofr restrictions have occurred that require this Second Amendment to the Master Service
Agreement lo metmorislize those changes that are necessary to comply with taw;

NOW, THEREFORE, as of the Second Amendment Effective Date and in consideration of the
mutual promises and covenants contained herein, the parties agree as follows:

1 The “Calling Rates and Fees" Section of Schedule A002541. Page 12 and of 18 is amended

as follows:
ING RATE TABLE- P! id
Per Eh AddT
Call Minute Minute
Local 0.00 0.318 0.319
Commission powd on Commision pond o
$.25 per minute $.25 per minute
IntrLAT Alintrastate 0.00 0.319 0319
Commnission poid on Commission poid on
3.25 per rnyte $.25 per minute
InfrLATA/intrastate 0.00 0.319 0.319
Commission paid on Conmmissiuey pavd Orc
$.25 per minmite 5.25 per mvnute
IntrLAT Alintrastate 0.00 0.31% 0.319
Corrmission patd o0 Cornmisseon poid on
$.25 per minute $.25 per minute
INYrLAT Alintrastate 0.00 0.319 0.319
Cowmmission pord on Commission poid on
$.25 per minaic $.25 per minute

Plus applicabie taxes and other governmental fees.

Pupe § 0l 3




L

ALLING RATE TABLE- Prepaid Coll rd
Per L Add
Call Minute Minute
Local 0.00 0.23 0.23
Commission puid on Commission paid on
$.18 per minute $.19 per minute
intrLATAJIntrastate 0.00 0.23 0.23
Commission poid on Commission pawd on
. $.19 per minute $.19 per vinute
InrLATA/Intrastate 0.00 0.23 0.
Commission poid on Comarvission puid on
5.19 per minute . $.19 per minute
IntrLATA/ntrastate 0.00 0.23 0.23
Comprnission poid on Commission poid on
$.19 per minute $.19 per rpinute
ntrLATA/Intrastate 0.00 0.23 0.23
Commission poitf on Commission poid or:
$.19 per munute _3.13 per minute
internationat { 0.00 0.35 035
Corry nissins poidt ar Comaission paia wes
$.35 per rinute S.35 per minute

Plus applicable taxes and other governmental fees

The following language is added to *Additional Account Details,” Schedule A002541, Page 13
of 18:

Provider shall charge only those categories of ancillary service charges allowed by 47 CFR §64.6000
and only in amounts that do not exceed Lhe following:

.

Hi.

1. For Automated Payment Fees—$3.00 per use;

2. For Single-Call and Related Services—the exact transaction fee charged by the
third-party provider, with no markup, plus the adopted, per-minute rate,

3. for Live Agent F ee—-$5.95 per use;
4. For Papet BilVStatement Fee—$2.00 per use. and
5. For Third-Party Financial Transaction Fees—the exact fees, with no markup that

result from the transaction.

Except as modified herein, any prior executed document remain in full force and effect and
has not been modified or amended. In the event of conflict, the contents of the maost recently
executed document shall prevail.

Execution

IN TESTIMONY OF WHICH, THIS SECOND AMENDMENT shall be effective June 20. 2016

Ppgel ol 3




Fort Bend County.. /

.- Securus Technologies, inc.

o‘/",{' ;
By: L // By: LA ﬂc——
Name: Robert Hebert Name: GeoWBoys Kobart fikews
Tite:  County Judge Tite:  ChiefFinanciei-Officer Tresclent
: Tt T :
Date . S N s/ Date: g-—]-(g
A
[ 4
Troy E. Nehis, Fort Bend County Sheriff
Liifidsg
ATIEST: S %
\;jf VD N ;O NS =
Laura Ric lerk 2y, VYN GF
Uk, ND coliw™
rot o: By
14551 Dalias Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: {972) 277-0300

MTR: uAgree«mms!ZmG/Shann
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Exhibit One

First Amendment to
Master Service Agreement

And

Master Service Agreement with an
Effective Date of September 10, 2013
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AS PER ORIGINAL

FIRST AMENDMENT TO
MASTER SERVIGE AGREEMENT

ThbHRSTAMENDMBNTrFMAmmmmt‘)bdfmudunmmww-mma

Amendment Effective Date’) and amends and supplements that certain Master Seevice Agreament with
an Effective Date of Sepiembe 10, 2013.awpyd«tishbwu&)MAbey“

between Fort Bend County rmmmﬂandSmmemerm.

WHEREAS, Customer and provider agree 10 modify certain lerms of theic Agreament a8 sek forth below;
NOW, THEREFORE, as of the First Amendment Effsctive Dale and in conaideration of the mulual
promises and covenants contained herein, the portios agreo as follows:

4. TERM AND SCOPE. The terms of this First Amendment are elfective upon axecution of both
Parthes and will remain in effect through the term of the Agreement. Excepl as otherwiee
modified herein, each and every provision of the parties’ Agreement shall semain in full forco snd

effact.
2 mgﬁﬂﬁ&ﬂﬂﬂ The Section entiled “Compensation” on pages 7-8 shal be modifed as set
forth befow:

A

Al
WW

8. The Minimum Annual Guaranty {MAG) received by Customer for the first tweive month period
of sarvice will be retroactivaly adjusted as follows:

4. Customer shall romil 8 total vakie of $117.856.08 1o Provider as more
specilically describad below:
a A check for $26,484.02 will be issued to Provides within 30 deys of
execution, on behalf of Customer’s Jad Commissary Account,
b. Customer's earned commission on inmate debit gales will be reduced by
$2,455,94 wach monih tof tho nex 12 monthe (for a tolai reducton of

$29,464.02) following execution of this Amendment
Gustorner's actual earnsd o« ission on colloct revenuc will be reduced

by $4,910.67 each month for the next 12 months (for a totai reduction of
$58,027.04) following exooution of thio Amondment

2. Customer shall rotain $68,828.03 previously remilted by Provider as part of tha
15! yesr MAG payment.

Page tOf S




AS PER ORIGINAL

4.

INMATE OEBIT. The Section entitied “inmate Debit” on page 11 shall be modified as set forth
below:

a. The foliowing language shall be deleted in fis entirely.

provider shal invoice Customer on @ weekly basis for a funding smounts transferrad from
inmates’ facilty rusticommissary accounts to Inmate Debit acoounts. The invoice will ba due and
msy.m:mmcmmmnmmm
mmwmemplwondmncakpnammmcwmmnmummm
MDM.PWrmmmmwwmmmemc.ﬁmmmm
commission for 2 calendar moath to on or before the 30th day after the end of the
calendar mmmmmmmwmw.mam?mmoaﬂ.mmm
smnbofmlandbmchgupmammmwmmm
within sodty (60) days alter the Payment Date.
Note that sl Commission payments for Inmate Debit should be remitted to the

Commissary st tha following address:

Fort Bend County Dotention Facilily
ATTN: Commissary

1410 Whiams Way Bouleverd
Richmond, TX 77460

AUTOMATED INFORMATION $ERVICES, The scheduls shall be amended to add the following

Application:
Automatad Information Services (AIS™)

DESCRIPTION

Provider will provide the AIS as deacribed herein through s wholly owned subsidiary, Towrus. Thw
AIS™ appiication Is designed to automate intemnal inquiries from detainees and outside calls from
friends and lamlly membars on one single platform, a3 well as affow inmates’ (dends and farmiles the
abilily to open or fund a pre-pald telephone account, an inmala phone account leave @ voicamai
The appiication is acoesscd through e telsphone VR system. Once Faciity staff has uploaded il
requiced information, the system it able 10 aulomate information such as Commissary Balances
(pending MIC systom deta flow), Cherge Wformation; Court Appearance Dales, Times. Locations:
Bond Amounts, Types; Projected Release Dates; and Visitation Etigibility, Times.

Aulomaled Information Services 2.0 Is configurable o meet the specific needs of Customer's
Faciity. The standard option includes automalion of lamate and Fachity information to constiluents

Pags2of3




who call Customer’s existing main telephone number and to inmates at Customer's Facility,. The
following are options and requirements available {or AIS.

v Avtomation of inmate and Facillty informetion to constituents (standard)

v Automation of inmate and Facllity information to inmates (Securus ITS Customers only))
v ALty to opan or furdd a Segurus pre-paid telephone accown (Requited)

\/ Awility 1o fund an inmate phone account {Required)

v Ability to lsave a voice mail {Required)

v Abiily Lo provide for inmate information via inmalsinfo.com

Tha application provides ail information automatically without stdf intervention 2477. Customer
shall be responsible for anylell integration fees incurred by thair JMS/MIS system provider in order
for AIS™ to recetve inmste data.

The AIS ™ Jail Volcemail fealure is a one-way communication product that allows friends and tamiy
members calling a faciity to leave a 45-second voicamail for an inmate providing a quick way for
friends and family to initiate communication or delivar timely information to sn inmate prior o a
scheduled phone call or visitation. Friends and family will pay up to @ $3.95 usage fco for
volcerail they Ieave, 20% of which Customer will receive sach month as a commission
payment. AIS™ Jait Voicematl is not subject to any other compensation.

Inmateinfo.com provides the featuras and benefils of AIS™ on the Web, Inmateinfo.com allows
friends and family members 1o search by teciity and inmate o find the same inmate information

AIS™ provides.

Customer agress 1o implement afl Required features above. Any changes by Provider Lo expand
the AIS™ servicas offering during the Term of the Agresment will require an Amendment signed by
hoth pariies.

PAYMENT

provider shall offer AIS™ to Customer free of charge provided thal Customer implements all
raquired features. If required fealures are not implemented or maintained during the Term of the
Agreement, AIS pricing will revert {0 $4.00 per ADP per month, based on Customer's eslimated
Average Daily Population ("ADP"). if the ADP levels fluctuale by more than fifteen percent (15%),
Provider reserves the nght 1o renegotiate the monthly fee or terminate this AIS Exhibit upon sty
(60) days advance wrilten notice to Customer.

Remainder left blank

Execution page follows
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IN WITNESS WHERBOF, the pastios have axocuted this First Amendment
Etfciive Date by the duy suhorized roprasontatives. as of the First Amendment

Securus Technolopies, Inc.

- B ALl o
Name: Robest Hebsrl Name: GeoltBort K oot ch’.kgbs

County Judge Tile: ,
Fpal M 20ls — Zesdest

“\“‘m&”ﬁ" ?

ATIEST:

L aura Richond, County Clork

Fort Bend Co ufnty

Please rbiur [ 2

44661 Dattas Parkway
Bixth Floor
Dafias, Toxas 75254

Attention: Contracts Administrator
Phone: {(372)277-0300

MTR: ummmmasm;m 03.162018

PagedofS




Exhibit A

Master Service Agreement with an
Effective Date of September 10, 2013

Pagc Sofs




9/12/13 2 originals retumned to Norma at Purchasing

= : SECURUS
Master Services Agreement
FORT BEND COUNTY({TX)
ADO2541
Sarvices Ay "Agrasment’) is and between FORTBEND COUNTY ("Cusiomar’) and Securus
?ﬁsm“"m'mm%m m.aggmmwsw.malmwwd.m«

wm? that may heive been made betwesn the partias and shalt be offective a3 of the last date signed by either party (the
“Bffective Do),

mmcmwmmt’mﬁdwmnm inmate telecomenunication Eysierm and provide wietommunications
and maintenance sanvices to the terms and conditions in this Agresmant according 10 the Scheauie and Work
om.m-mmwmwnmimmummw

YWhereas, c:.mmrhuluuedawamm. 13058 (hereinafter rofarred to as “RFP") and Provides has
submmdapmdlmoeponutomRFP;md

Munpmwwmumo‘mmmwmmpmmw
maintenance services to te terms and conditions in this Agreernent and the Schedule and Work Orders, which sss
meawmw«m

mm.mmw«mmmmmmmwmmmum

1. ions. This ont specifes the al tarms and conditions under which we will perform oertain inmate-
Anolcaions: i (ﬁu'ﬁppﬂm%‘)fcrm Additional teims and conditions with respect o the
Wwwwxmmmmmmmmwmm {ths “Schedules™). The
mmmwmmmbwmmmmbumunwwundmw n the event
dmmmmmmdam.mﬂemdhmmm In the evend of any conflict
mmmsaudmshmpwﬁaﬂnwm the iatest in time shall govem.

2 wwmvmmmmwumﬁmmbmmmmmMMmm
wmmmwhmmmmm.mmmﬁmmmmmmun'mw
mmmdmdmmmmmwﬁﬁumnwmmsm(mmm You ar8 tesponsible for
the mannef in which you usa the Applications. Unless expressly penmitied by & Schedule Or separate witten widh
w,mﬂmmuw-am&mwmwmmemﬂmnwm & paricutar
W).Mwmm.b&wm.nmmmamwmmwu ining terms and
Mmamwpmmummwwmmummwmmm
{siephione communications 6.9.. phone cals, voice messaging, prepaid caliing cards, and debit celing) st the Faciilies in fisu
amymmwmmmwmmmm,mmm.Wawmu

At teast once evely six (6) months, Provider shall provide a training session for Customer's stafl thut sddrasses how o use
mw.mwwmmy.wmmmummthMmau
System. Proviger shall provide user manuals as needed and each time that manuals ars updated.

wmmmmdmdmmm. Prowider shatl perform a freud audt on the Systom and progeam sy changes
mwwmﬂplishﬁamevnwunddngmmmto Custorner. 1 Provider detecis any form of fraud, Provider
mm»mmudmwwbpmmwmuwmmmmmw. M Prenidier
fearrs of actual or possible unauthorized, faudulent, of uniawiul use of any services provided under this Agreement,
Mmcmr.wwwmwummmmnmqucm«

3. Compensation Compensation for each Application, If any, and the appiicable payment addressas are as stated in the

4, ]‘_m.mwigaﬁonsomgpwﬁuwbcmcmaaoimmmmmmmmmm&am
mmner.Umwmmmmmmmnmdmmammmmmmudm
then current teym, mw«anumm renew for petiods of 12 months. Notwithstanding anything % W
wmq.mmwmawmmmmhmbmmummummn

Maxter Services Agreemant - 101 38
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pmmmwpﬁaﬁonbymmmaxpimﬁmwwmwondmw

AGREEMENT

APPLICATION. WE DISCLAIM ALL WARRANINES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPUED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NMONNFRINGEMENT.

mmmwmuwMMwoadmtwmﬂm I wiing, oe () ship, Wansfer, or export the Solwace
: L OF
mmm.ammsmmhmmqmmby export lews of the Urilted States. We are not Bable with
mmbwmmwwhnmnmmm.

. Jnow-how, methodologes, ' Systom,
and out other products and services {the Materials”). The Matesials constitute proprietary information ant trade secrets of
Pmu\dilsiwm‘mmmﬁmwﬁmthmw&mmaybawﬂmaawwum

Masior Sarvices Agroament - 2 of 18
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Mwmmmmwmaowonmx. K is wgrassly agroed hwt Customer’s officets. and
WWMnWWMTmeWWMMdWMM

mwbumﬁomwmmw, A x Gnchuding, without
:m-ﬂnmv'smmdw) (cosectvely *Claims’) arising out of (1} & breach of its own

warranties, andfor herein, or (i} gross negligence or misconduct, or {ii) achal or alleged
inteliectual proparty infingement.

pmmmmwwmm“uwmmm.mwwmwmmm
mmmﬂwbwdmdlsomwwﬁm The Provider agross 1 i ;
WM&N%W%W.“WRWM&W&b?W:
recuirements under the accorcing Customer's facility’s damagraphics. Cusiomer agrees io incdemnity the
MMammaWMMdaMmeammmw.

41.  losuence We maintain mmmmmmmmammmm,mmnn

Wﬁﬂﬂ“ﬂd“rﬂﬁb%mdh&mwm%mm”m‘n and you ere
Facuired o assist us With Our defenss of sny such cleim, damend, of cause ofaction. hendyo

party. foregoing, day
mw&ﬂﬂﬂ"ﬁ?ﬂdﬁ”ﬂnﬁﬁ@@gmwwwwmhmmmmg;m
s such default. Notwithsiarnding the foregoin Mﬂmk&d}mmhhm pheiirt. s it
o the saction antitied . then we have the right 10 terrninate this Agreement immedialely.

15 Limikaton of Lispilly NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LABILITY FOR INDIRECT, INCIDENTAL, SPECIAL. OR CONSEQUENTIAL DAMAGES. LOSS
PARINOFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
O 135D AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN I
SR PARTY HAS GEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABLITY 7O YOU
SUCATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRAGT. TORT OR OTHERVWSE. SHaLL
RE L EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
CLAIM AROSE.

business ot axaiciss Gustomer acknowisdges that Provider's
ammumwmmmuammmmmmwum“mnm
mmmwnmmmm 10 the contrary Bhii 16atrict ProVIger from toking any st9pe hetossary 10

45, Iniynclive Reliet mwww-mwdwatuowgmummhmm-m
Umm‘mﬁpwm’"“'mmm damage and create undue hardships for the other
pany. mm.mmmmgm:hammnmmmmwmbmmw

Muaier Servicss Agrevenant - 3 of 18
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Mofsmmmnmmmuﬂbnbmmm-mmbmmn-bmommm.

6 Force Majeure. aﬁmmmaybommdmwhmmuwuﬂiswbhmwm
;,'mmwwwdeod.w,dvnam.wmm.mmor fallure of » third perty’s
pumm.mnmwonamnw!ydmmnmmdr or telacommunicalions
mewwmamrmwmwmmmmmmm

17, Notices. Anvnoﬁmummmwmrpammmwmammamwmmu
mmeMwMWp«wmw or cerlified U.S. M»MM of commenciol courler
delivery samvice, 1o the address bdwmw;umemubmmm»ommmw
mmmmmmm Notices shall be deernad daliverad as follows: parsonat delivery — upon racalpt,
us. mal — five days after deposit; and coutier - when delivered as shown by Courier records.

creats in any other indhvidust or the stavs ot a
“shail not be construad 30 a8 16 cresle such ststa. The dulles, and
only betweon the parties and sholl inure sololy %o thair baneli. provisions of

partios. Ins determining peroiming thei: odligations '
parties intend and expresely that they alona shall have any legal of equitabis right 10 Seek tD NfOros TS Agreement, 1
seek any remedy Brising out aw:mmwﬁmbmmmumdMWNnmw
anacﬁcnformmodvofwbwt.

bited. We agree not 1o charge a fee of any kind 1o any third padty
associated with this agresmnent.

21. Wnﬁwmwwgmwwmhmmumammu

Texas. Nomrbyeiunrpmyof svent of delauit under this ert shall oparats as & walver of any subsacuent
mmmwamﬁ Agreensnt. If ey provision of this Agresment is held 0 be invalid or unsniiorceable, the

: expanse, respecive "
w:xwmmd dWlnmmmmhmisAmm be deemed or consiruad by the parlies or any
mewmw,m.amm Customer and Provider. This Agresmunt cannot be

mmlsabndwnmmahwmmwn&n'bmm.
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negate or modity “pmmdammmm
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EXECUTED as of the Effoctive Date.

CUSTOMER:
Fort Bend County

Name:

WE.MMM

Deo: q-i0- 4013 A RE,,
—F; SSuoNERs T,
o/ Y . XN X
: > R
County Clerk

Attest ¥ %
3 P E
§8 5.-’ A AE "24\%
- =
2x o) (% K
% a o
Approved by %—. Y - F
Shentr: FORY BEMD county %, N ..\\\\“é
Neme: . o} """mlmm\*“‘\‘b
The: QHER!FE FORT BEND Q_,,DL!QT:[ .
Dala:
[ { I §
PROVIDER:
sawmwm&m
oy LS <

Nowwe: Bob Plckens
Tite: Chief Oparating Officer
poe: L3 42

: Font Bend Courdy

C!

1410 Wikams Way Bivd.
Richmond, Teass 77489
Phone; 281-341-4735

PROVDER S NOTICE A.:D PAYMENT ADDRESS!

Master Services Agroamont - & of 18
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Schadule

FORT BEND COUNTY { TX )
AD02541

mscewwnmnsmwvmmm (we® or "Provider’), and FORT BEND COUNTY ["yoil’ or “Custamed™)
and is-pert of and WMWMWIWM‘MMMHWW The terms and
mmmduw”wﬁbdww:ebmm This Schadule shall be colerminous with the Agraemant

A Appiications. We will provide the foliowing Appiications:
CALL NANAGEMENT SYSTEM
QESGRIPTION:

W&mﬂlmcmnm@wmmmwmamw
inmatss without the need for ive oparaor sarvices. In addion. SCP has the abiity to (8) monitor sid record
immm)mmmmmammmamwwwmmmuw
records in with out standard mmmmwmuamwmmmum
@xtent requirod by applicabie law. We will be responsibie for all bifing and collections of iwmeste caiing Charges but may
contract with thi pmmwmwm SCP will be provided ot the Faciiies spocified in She chart below.

COMPENSATION

,wgmpayyoumbm(me'commhn') based on Gross Revonues we sam through e complelion of
wﬁmmmm Fmammmmm.mwmmamamm
WmmMWWWmMWMMMMTﬂWWM
mmmmmumasmmmwmmmmmmmm
Mmmmmmm. wwmcmmmgwmm
exdudodmnmmtoMPmid«.Wo remit the Commission for a Calentar month 1o you on or bafore
u»mmmmamomemxdwmmmmmwmacwswamm'mmmmm
Commission payments shall be final and binding upon you uniess we receive wiitten objection within sixty (60)
days sfter the Pmmm.erpaMam»hmadfoﬂhmm:&mbmm. You shall nolify
us in writing at tnast sixty (60) days before a Payment Date of any change in your payment address.

Eammam.mmmmmwmmmmmmmwmmmwmm monthina
mtmnmwcwammmmmmmmgso")m\mmymumamem n
mwmmma&wﬂnwmmmmm be emaiied to Customer as folows:

number of calia by type;

gross nevenue by call type; o
gross rgverne from telephone calls by location st onginsting ine.
mmwwmmwww;
andwhmbymawainkﬁimﬁn

sppoe

fas and other i i ;
Pm«uglm:whmww, sdm mm«wm»umwmm
Mmmmmunmmmwmammmmmum

o s [MAS - So long as the inmate population axpressed 3% aVErage Uadly popuiaiion, OF ADP) &
will not £ msm.ooomuumwgodmhmm Each ol ot

mwﬂ'mmmwummdwm 100% ol the mummmmn"rl l'-nudgc
mondhs, ot including revenues eamed from prepaid calling cards, Al MAG commission payments shell be final and bindk

Maoter Services Agresmant - 7 of 18
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UPON YOU UNiess we receive writton objection within shdy (80) days after the MALS has bean paid fo you.
NDTWLTHSTAND‘NGANYT?&NGTOMCONTRMY. PROVIDER SHALL HAVE THE RIGHT THROUGHOUT THE
mmmmommmmmsormmmm. AUT NOT MORE OFTEN THAN ONCE PER
CALENDAR YEAR, TO FULLY AUDIOT OR EXAMINE ANY AND ALL INFOMRATION PERTAINING TO THE
CUSTOMER'S AVERAGE DAILY POPULATION.

Typo of Cuil Revernss Dave for '
Name snd Address | Managem Commission Caiculation Commissions Payment
Faciky wnd Mﬂm Parcertege o Addross
il FACRJTY '
1410 WILLIAMS WAY BLVD scp 70%" Gross 301 Jackson Street, Sl 514
RICHMOND, TX 77489 JRICHMOND, TX 77
~The designated Cuslomer's on of afl products and payraert
methods wumnm(mmorwsmmmmmammm

W%NMMM.MMMMWM“WM&W“M
practicable). memmmpmmummmwmmmmvmam
gmm.mmmmiszmbmoﬁﬂm Commissions ane pald in one-month avears. and are
mwbwmmum«n for notice delays. Changes will take effect on the first day of the month
mmmdmmwwm«. Notice must be signed by 8 person who has binding suthordty for the
Customer and a copy defivered to:

SECURUS TECHNOLOGIES, INC.
CMEF Fi

PrOCEsIOr 2 gigshentz {GH2) of higher processor
Operating System Windows X0°%, Windows Vists, Windows 7
Browssr wnternan Explores 8 oF nower
" Mmtﬂﬂh(@)dmc@mmdjvdeVHwymm
Orrive CO-RW or DVI-RW diive
Dispisy Super VIGA (1,024 x 763) or higher resciution video adapiaer
Periphersis Jrevuoar and Microsck Movss o compaiibic poiniing device
Intarmet l}lmuwmm(&lwhmw
Vicrosch Siveright 4.0 or nawer, MicrosoR NET Framework 4, Adobs Reedar 9.5 X
Instalied SoRwere ‘mmm.wmrum,mm%.mm&m

oxP Modia cenier ecition not suppoited

Master Secvices Agreoment - 8 of 18
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SERVICE LEVEL AGREEMENT

%) bolow). For the services contarplated horeunter,
mmmmumummmm
is an open non-gecured workstation which adaministrative
sliows the (aciities an ability to add sddifional Owawrship of the
mrymmamymmuppmm the hardwane provider.
.,wmmlmmmnwb:m CUSTOMER 15 SOLELY
FOR?“EMNTEWOEOF ANY OPENWORKSTATIONS(S).

Qus nmammmmmmmwammangsamm
maintansnce {each # *Systom Evert’), then you will promptly repart the System Event 1o our
{Tectnical Support’). You may contact Technical Support zlmtun:dw.m diys a

2. Pricrity Clogsifications. mmdwmofamMTlewlthww
ammm-mmmwz

Priocty 1 {wxumdhwdummummwuwm
Priosky 2 lsﬁ-mssdhmmotusymumwmwmwm
5% or tess of 1he funciionaity of the is attecies by he: Evert.

3 o pomicly Hystem s sdvorsaly by e Sysem Siogle snd

During mmmu«aymwmmmmwmmnmwpmmmmmu

w“ﬁ%m(Qmaammw-wmmmmummwmmwm
onsite wmmwmmgmumMMammmmmmmn e Fort Bend

?:Hm Shenffs Office incuding (PREA, Security Protocols, 0ol control, etc). Piease see the sitached background Torm.

3. ResporagTimes. Nmmwammmamwmmbmwmummm
tima periods:

Paoriky 1 2 hours

Prionty 2 24 honms

Priority 3 72 hours

Rosponss Process. inthe event of & Sysiem Evert, where the equipment is located on Cusiomer premises, Technical
wwmmmmwmamw Event or dispeich & fieid tectwician 1o the Facikly (i
Mwmmmmddwm contact you with the technician's estimated Sme of arrivel), 83 necessary.
h”mdawwmt‘hnemﬂww aﬁm.wwwmnmmw

5. mmdewmpwmmdmmd&uWWMMhammm
mmamwmmmmmuumwmhmmm Any requesied modiication or upgrade to
msymmnvmwmbyywmdmmuampdba mummmwwmmu
nmmnwdmmumpoﬁodanw by the parties.

Masr Services Agreemant -9 of 18
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8. mmvwmmmmmmwmewmrmwmaws«m
Manager, mwmwmmwmmiﬂﬁmmmmwmmehTm

WW“WWW,»W.Mwmmdmmmmmm
Director, Sacvice.

2. W Wrmmmmw.uuarmswwhnmw.ammd
wmmmemmmwmyoutownmmﬂm For a Priority 2 or 3 System Event, a member bf our cusiomes
Mwﬂmmm

8. Moniorng Wewil monitor our back offics and validation systems 24 hours 8 day, seven days a week.

e. Regured IOR kuawwummawlwwamwwrmuuuhm
with the primary System. %mwmwmmmmmmmmm # you ere unabie 1o or donot
peovide the 1GR, thenwe MMMmaWMMMdesMMM
pWMMmmMWWedeo\w ceused by your faliure to provide the IGR.

mwwmmmmmmmwmwmsmmmu
Wmmmmwmum»wmmmmm-mJ
uw.wmmwmmﬂwmmmmmwmu meSe
wmuueatmzﬂmn.m ‘ : phone
mmwuamwm«mmmaday.vmawummemmmmmmmm
m‘wmnwmamwmammw&ddﬁmuﬁmwm We will also
wwmmﬂbymldeMmhMCMNanm.mww

and sting vp
s

DESCRIPTION

The ,mmmmmpwmlmmwmn&aﬁuwmnmmum Ra
un.mpwdwmrohnommlucdhm wdopenmhm}omymmd.hdmbewbmw
Pay pmgram.mlmuntPaymmmoﬂwmwlodmaddhmdmtommdmmumum
information and promational mensaging on how to- create a prepaid AdvanceConnect™ Account

COMPENBATION

P"Nwmp,ymmnmwmwpmduammwmmmuwmwmm
uuwodmatmmacaledmm&smﬂymﬁa%ﬂmﬁaﬂummmmam
mummmm?wmﬂ,mmmmmumuﬂmaMlummhmmwu
maymmmmiamampwmmmmmmemwmuwuamwm

-meev«maamm.smwmmmmmmumm Now™. Pay Now™ is nol subject tD arvy ofher
compensabion. pgyuwpamwpmmmﬂ entall a $14.90 188 1 the ond user. Prompts that an end uter hews when
ma“w.mmmmmumwmmm The Pay Now™ service can be temingied upon
Mwwwmmmmmwmcmw«mmehw
calls to AdvanceConnect accounts.

TMOonmu"‘fexamem’“isapromﬁmalmgmmwwmmmmrmwm
m.mmmwwmhmupauw AdvanceConnect™ gocount. H (a) an inmate attenpis acall to o
mobie phone, (b)mammmmnmmm.m@ueamwww Provider, Hren call conlsol wilt
be assumed by our third-pesty provider. Gur third-party provicer will prompt the calied party 10 double opt-in 0 sccept snd

Muzster Sesviom Agrosenent - 10 of 48
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contrm the mumapmusnsmmmmuonmmm, Chergea for the message are billad by the called
pw;mowemwwmoﬁaplm mmmmmammmmunmazgums
given Jnssructions on how to open a prepaid AdvanceConnect™ account. Text2Connect™ is avalisble thwough our thied-party
Wmmwwmmmmmmmmmmm

Tmmumlm”mmmuwﬁovkmwmhcw » bunus paywen of thity
mmmummwmwwmwmmmmwnfm*
mm.mmmm”mwnmmumnmummmmﬁnbaw
Tmmnmg%mwmm. Premium SMS mossage charged by wireless canler will entail »
38.00 foo 1o the end user. Teaa2Connact™ servics can be terminated upon requast by Customer withask impecting the
mmmmmcmmmmwmmwmﬂm

YOICE MESSAGING
DESCRIPYION.
The Voios Messaging application mmammamm.mmmmmwvm-w

mermmmmmmmsmmm Tha messaging senvice can be tenninmed
for pasticular inmates. No addiional equipment is provided with this application. o

COMPENSATION
mwmmmmmsu.ssmmwmmmmmmw be chvged to the end-user
each message deliversd. The Customer will recaive $0.25 for each transaction fee coliected by Provider. -

. Al
mmmnmmmrempucmmmrmmmmu untll Seturus
Pavsioped 2 method to bill for 1. el has

INMATE DEBIT
QESCRIPTION

Facliy Name and Address Dobk Commission
FORT BEND COUNTY DETENTION FAGILITY
1410 WILLIAMS WAY BLVD

RICHMOND, TX 77469

sMastes Sorvices Agreomment - 11 of 18
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PREPAID CALLING CARDRS

upmmuogmmmwwmmmmvmmmmmmnmmum
Faciities spaciied in the chait below. Prepait Catiing Cards are not retumabla of refundobie; all asles are final. Each
Wcmmwwvﬁdhrmm thon sit {5) menthe fom tho date it is first uaad. Thie corde wre Subject to
wmm,mwmmmwmmwmmwu 1f you akhorize us, we will dead with your
thicd-perty commissery wccmwuwmmmmdmmmwum LA
m ﬁﬁmm&mmm Nm&wmmnmmw Mmmm"
Of% ! .
wwmummwmcmmm Commissary Operator o your behait. you Yor

IAXES:

The face value of the < Calling Cards 008 not include any Wixes or other fecs. Provicler will iwaios Cusiorer for aachy
:‘r‘?dl’mm, Customer agrees io pay invoice within thinty (30) days, inchucing all applicsbie sales tows

other reguisiory cal
wmm;wm& if?mm@?nas-mmun'r Rasale Cortificate trom Cusiormer, Provides
Customes ' : -
mwwemwwwmmmwmmm ! wanat

. right
mmmmwmmmmnmmammmmmmm amounts we
owe you untl paid In full. NwamemmmmmlwmcﬁvMu Ifthe
amounts owed exceed Comvission for the relevant month of i, for any reason, 1he Agfeement tenninstes of expiras
mmerdmmmmmwmmvmmmmwmmmnw(w)aqsmtndahof
the invoice. Mapplmsmwm?smm the invoiced amount of the Prepeid Caling Cand sule, uniless
nmnuptm«anldmeucnwkﬁmbdomm&mam

Facilty Namo gnd Address Discount Percentage
FORT BEND COUNTY
DETENTION FACRATY

TTTN: COMMISSARY
1410 WILLIAMS WAY BLVD
RICHMOND, TX 77480

CALLING RATE TABLE-Collgct & Preowid Colect

BRIEER

L ocal
AT — 800

Pius sppiicable taxes and other povernmental fees

8| °l§E§.

e

0.27
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Bi o W‘M
Lo 2
X ¥3 0.2
.00 021
X ).2 4 0.21
021
55 0.5

mmmmmmmwaﬁombmbrpmws. They can choose from paymert products such s
Socuns’ Tradiional Collect Direct Bill, mdmmamnu—umwmwm For aach, Secwus

provides the following tarms and conditions:

Account Tenms and Prepaid Advence Direct Bl

Condions Connect Traditonal Collact inmate Dbk
Account Setup Fee $0 No charge $0 No charge $0 No chavge
Securus Refund Foe $0 No chavge $0 No charge $0 No charge
-s»umwgm $0 No charge $0 No charge $0 No charge
Minimam funding amount $0 None $0 None $0 None

ﬂfpwmmmmadebvmﬂmomm.

Additionsl Account Details
mmummmmmmmmmmmmw
Fees Vary by i
ot Types® How Applied Amount Account Type
Irgerstato calls only, ,
Fadersl Reguiatory appied oncalmonthwhen  Uip 1o 33.49 Traditionsl codect, diract bi,
- AdvanceConrect
Recovesy Fes used
When choosing locsl
S Staternent Fee carisrs to bidl, appiied Upto 3346 Traditional collect only
onca/month when used
Cnly for wiroless

wWireless numbers. spplied Upto $2.99 AdvanceGonnect
Administration Fes once/month when used o
Up to 4% of May Bpply 1o o cals (traditionad
Location vaidation  Mayapplyto “&“""' thecostofa  coliect, deectbill,
tocation verfica! calt AdvarceConnect, prepaid/debit)
Upto 5% of Moy apply 1o all calis (traditional

Giate CostRocovery  Mayspplylo siinbrastate 4, g1t collect, di
ract
Fee caits call &Wﬂ

A rotured cheok chorge of up 10 $25 may be applied for dishonored checks.
*+ Sales taxes, Universal Service fund fees, and Telecommunications Relay Service (TRS) fund fees may siso apply.

‘ membess roquinng an immediaste poroach to funding their whch
friencis and temiy : . it apcounts. Securs provides aptional Bervicet Wi
mwwwmoummanmwm

"r::nudmmmm Creditideb card payment ty phone of website Upto 3795
AwmmmMammamwﬁsmmmmmmmmng
me«mn.

Masier Services Ageernent - 13 of 18
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Wm,wbmmmmomun}ubm. The community festure allows mthorized usors access o analye
mwmmwmmmmmmm.nwuwmmumwm
authoszed community mambers. Wmmmwmmmmmmamwumm
10 the community for analysis and review.

JIERMS OF USE:

1 Customar will comply with aft privacy, consumer protection, marketing, and dala security taws and government Quideiines
chmw:wssbmdmdmmm obtained in connection with o thiough e THREADS™ application.
mmmmmmsmwcmkmmmmnmmwmmmmm
mmmmamnwmmammammmwauWWh
therewith. Pwﬁdushdt{awmowggﬁm.mwbﬁq.ammmmwmmmwuu
mm.mmumwwmwwwmahmdummﬂm

2 WWMMMWMWMTM‘MMMW

Wmﬁ“ﬂhWeWhm&e@mwm Accondingly, Customer shall {s) reslrict

mmmwmmmmmmmmammmsmammm(b)m.mns

mmmummmwwmmmmsmwm for lawil purposes and (§) transnR or disdose any
umbeis confidentiel and prohibk

emplayses
ummmaﬁonomyaapmmadormodbybﬂ:(c)kmuw  n e of
:wrimawﬁmmM' (d) use reasonabia efforts to monitor and prevent Mhma

4. Provmrswmmlwuopummm.wmmmwmwmwmmummm
m@wuwmmmmwmdmmmmmummwaammmw ¥,
Wmmm,mmuwmm.mmwmmn.wwwumm‘
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Seaxus Technoiogies, Inc. - Propretary & Confidential - Forn 11,30




uasmormﬂ»mwmmmw-mmmpminmwmwummwwm ion, regardiess of the
«wmaﬁw.mwwmmummmmmmummm Nl Vet acaad

COMPLETENESS, LEGALITY, MER
PARTICULAR PURPOSE OF THE THREADS ™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION X
mmmmaaemwmw INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED 1 CONNEGITON WiITH THE
THREADS™ APPLICATION OR THE UNAVAILABILITY THEREOF.

LOCATION BASED SERVICES

'WBMWWWWW:Mbmw:mWW
Securus o “Mwwdmwmmmmmammwmmmaacmm
mmwmmmm.«mmmmmmwm(mummmwb
Sacuros by Customer. mnamcbﬂcqmwafspﬁwawwdnmwm-hmnhuwwcm_m
accordance Wilh Wirslass CaIviar.approved ot LBS

Sarvices
quWhMM Provider thall have no obligation, responsibilily, or Eability for Customers
or ;mmw“wbw|mwmmamwmw Customer by virtus of its uss of the
Location-Bassd Services application.

commpraal ¢
dnamwﬂudawsnofmdm Location-Based Services application and any lnformation derived thers from (whethes i
:’kamamm:(a)mmm of any oid
becomeas aware of; nd () unless requiced by law, purges aif information oblained through the Location-Bassd Senvices application and
Wumﬂwﬂyoronhemwwby Customesr within ninety {90) days of iniial receint or upon expiration of relention pertod required
by law.

o any
Pased Servicos appiication. Moreover, if Provider detarmines in its sole discretion that the Location-Based Sarvices appiication andior
cmmwnmmmmmwwsm-mmmmmmwummmm,
wma@)bmmwuw datarmined, Provider ray, upon written notics, iminediately terminete Cusiomer’s access
10 the Location-Sased Bervioss apslication and shall have no further isbilty o responaibilty to Customer with respect thereto.

4, mrMMmmmW(abwmbmwm nave provided deta rom the
W}famymor%mﬂ&orhmmm s«mmm
use mmmmmmwmhmmm.wwmwm
mmmamww?mmammumammmamm Services
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APPLUCATION.
ME

INCIDENTAL, OR CONSE!
INFORMATION OBTAINED IN

THEREOF.

PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS. COMPLETENESS, LEGALI
OF FITNESS FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES BBPLICATION OF
N THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT,

RCHANTABILITY,
INFORMATION OBTAINED IN CONNECTIO
DAMAGES, HOWEVER ARISING, INGURRED 8Y CUSTOMER FROM RECEIPT OR USE OF

QUENTIAL
CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE UNAVAILABRUITY
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Exhibit A: Customer Statament of Work
FORT BEND COUNTY {TX)
ADO2541

4-\p0-1%

Approved by
st _PORT BEND COUNTY

neme: _TROY E. NEHIS

Dater:

Signad by:

Name: Robet E. Heberk
Yaie: Counky, Judqe
Date: 4-19-2013

PROVIDER: BECURYS TECHNOLOGIES, INC,
" .

d - g3

By B et .

Nasne: Bob Pickens

Tithe: ChiefOperating Officer

: z;.g-"s

CUSTOMER: Fort Bend County
1410 VWaRams Way Ond.
Richmond, Texas 77469
Phone: 261-34%-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Becurus Technologies, Inc.
14651 Dalias Parkway, Sulte 600

Oales, Texas 75254
Attt Accounts Recalvable or Genera) Counsel, as applicable
Phore: (972) 2770300
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CERTIFICATE OF INTERESTED PARTIES FORM 1295

lof2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-293422

Securus Technologies, Inc.

Carrollton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2017

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Fifth amendment to master services agreement

Nature of interest

4 Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Securus Technologies Holdings, Inc. Carrollton, TX United States X
Walloch, Dawn Beverly Hills, CA United States X
Haghighi, Shahram Beverly Hills, CA United States X
Velasco, Barbara Beverly Hills, CA United States X
Zollo, Stephen Beverly Hills, CA United States X
Kalawski, Eva Beverly Hills, CA United States X
Sigler, Mary Ann Beverly Hills, CA United States X
Boyd, Geoffrey Carrollton, TX United States X
Reinhoid, Dennis Carroliton, TX United States X
Smith, Richard Carroliton, TX United States X
Pickens, Robert Carroliton, TX United States X

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version v1.0.3337




CERTIFICATE OF INTERESTED PARTIES FOrRM 1295

20f2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-293422

Securus Technologies, Inc.

Carroliton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2017

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Fifth amendment to master services agreement

" Nature of interest
Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling | Intermediary
5 Check only if there is NO Interested Party. L—_|
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

SSReroe,  LUCIAYVETTE TUCKER

X #‘( *+% NOTARY PUBLIC-STATE OF TEXAS M /
JN9E COMM. EXP 10-28-2018 2o &

ot G “' NOTARY ID 128241348 Signature of authorized agent of contracting business entity

g

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said "ZDWX' /p\( e , this the &Z’_D_ day of mmm

20 ] ! , to certify which, witness my hand and seal of office.

ﬂv{u;m\ %dbﬁ 1 LD(“ \Q\(\)éc\f ke W e R

Slgnature of oMcer administering oath Printed name of officer administering oath Title of officer administering oath
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CERTIFICATE OF INTERESTED PARTIES FORM 1295

lof2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-293422

Securus Technologies, Inc.

Carroliton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the formis 12/13/2017

being filed.

Fort Bend County Date Acknowledged:

12/19/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Fifth amendment to master services agreement

Nature of interest

4 Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Securus Technologies Holdings, Inc. Carrollton, TX United States X
Walloch, Dawn Beverly Hills, CA United States X
Haghighi, Shahram Beverly Hills, CA United States X
Velasco, Barbara Beverly Hilis, CA United States X
Zollo, Stephen Beverly Hills, CA United States X
Kalawski, Eva Beverly Hills, CA United States X
Sigler, Mary Ann Beverly Hills, CA United States X
Boyd, Geoffrey Carroliton, TX United States X
Reinhoid, Dennis Carroliton, TX United States X
Smith, Richard Carrolliton, TX United States X
Pickens, Robert Carroliton, TX United States X
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CERTIFICATE OF INTERESTED PARTIES ForMm 1295

20f2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-293422

Securus Technologies, Inc.

Carrollton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2017

being filed.

Fort Bend County Date Acknowledged:

12/19/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Fifth amendment to master services agreement

a Nature of interest
Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. D
6 AFFIDAVIT

1 swear, or affirm, under penalty of perjury, that the above disclosure is true and correct,

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of ,
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath
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