
STATE OF TEXAS §

§

COUNTY OF FORT BEND §

FOURTH AMENDMENT TO

MASTER SERVICES AGREEMENT A002541

BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

(RFP 13-058)

THIS FOURTH AMENDMENT is made and entered into is entered into by and between

Fort Bend County, (hereinafter "County"), a body corporate and politic under the laws of the

State of Texas, and SECURUS TECHNOLOGIES, (hereinafter "Contractor") a company authorized
to conduct business in the State of Texas.

WITN ESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about

September 10, 2013, last amended on or about June 14, 2016; amended on or about April 14,

2015 and last amended on August 8, 2017 (hereinafter collectively the "Agreement" )attached
hereto as Exhibit Two and incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on November

30, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through the earlier of December 30, 2017 or

until the Parties enter into an Agreement for Services pursuant to RFP 18-021.

Terms, conditions, pricing and additional renewal periods shall remain the same

as stated in the Third Amendment through the term covered by this Fourth

Amendment.

B. Except as modified herein, the Agreement remains in full force and effect and has

not been modified or amended.

C. If there is a conflict among documents, the most recently executed document will

prevail with regard to the conflict.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to

be signed to multiple counterparts to be effective on the date signed by County.

FORT BEND COUNTY: SECURUS TECHNOLOGIES:

Signature
Grady Prestage, Commissioner, Precinct 2
Presiding Officer, Commissioners Court, November 28, 2017 \C<i\JLc-^y

Printed Name and Title

ii-if-t'y
DateDate

Laura Richard, County Clerk

•.cr>
^ \Oc

caCO
33

= o
53.-.

*
• * Cb

Exhibit Two: Master Services Agreement executed on or about September 10, 2013, last

amended on or about August 8, 2017; previously amended on or about April 14,

2015 and June 4, 2016.

AUDITOR'S CERTIFICATE

I hereby certify that funds are available in the amount of

and pay the obligation of Fort Bend County under this contract.
to accomplish

Robert Edward Sturdivant, County Auditor

i:\agreements\2018 agreements\securus phone\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT TWO:

MASTER SERVICES AGREEMENT

EXECUTED ON OR ABOUT SEPTEMBER 10, 2013

LAST AMENDED ON OR ABOUT AUGUST 8, 2017

PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2016 AND

ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

FOURTH AMENDMENT TO

MASTER SERVICES AGREEMENT A002541

BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

(RFP 13-058)



STATE OF TEXAS §

§

COUNTY OF FORT BEND §

THIRD AMENDMENT TO

MASTER SERVICES AGREEMENT A002541

BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

THIS THIRD AMENDMENT is made and entered into is entered into by and between Fort

Bend County, (hereinafter "County"), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, (hereinafter "Contractor") a company authorized to
conduct business in the State of Texas.

WITN ESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016 and previously amended on or
about April 14, 2015 (hereinafter collectively the "Agreement" ) attached hereto as Exhibit One
Incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on September

10,2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through November 30, 2017. Terms,
conditions, pricing and additional renewal periods shall remain the same except

as noted below in Section D.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. if there is a conflict among documents, the most recently executed document will
prevail with regard to the conflict.

D. County and Contractor agree to delete the 90 day cancellation requirement
identified in Section 4 of the Master Services Agreement for the period covered
by this Third Amendment.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

FORT BE OUNTY,; SECURUS TECHNOLOGIES:

Robert iHebert

County Judge

Signature

f-rtLfi
Printed Name and Title

•? - 21- »•?-

Date

Attest; .

Laura Richard, County Clerk

O-'
=o

tT

.-Jo

\ok,. \-.s
■  i

Troy E. Kiehis, Fort Bend County Sheriff
/

Date

'■rA^

■V̂  ;coE Reviewed:

Exhibit One; Master Services Agreement executed on or about September 10, 2013, last
amended on or about June 14, 2016 and previously amended on or about April
14,2015

AUDITOR'S CERTIFICATE

1 hereby certify that funds are available in the amount of
and pay the obligation of Fort Bend County under this contract.

to accomplish

Robert Edward Sturdivant, County Auditor

i:\agreemcnts\2018 agreements\5ecurus phone\5ecuirus.eKtcnsiofi.07.2017.docx mtr 7.26.17
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EXHIBIT ONE:

MASTER SERVICES AGREEMENT

EXECUTED ON OR ABOUT SEPTEMBER 10, 2013

LAST AMENDED ON OR ABOUT JUNE 14, 2016 AND

PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

THIRD AMENDMENT TO

MASTER SERVICES AGREEMENT A002541

BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY



SECOND AMENDMENT TO

MASTER SERVICE AGREEMENT

WHEREAS. Fort Bend County {"Customer") and Securus Tedinologies, Inc ("Provider") entered
into a Master Service Agreement with an Effective Date of September 10. 2013, wtiich was amended by
the Parties on or around April 14. 2016; collectively referred to as the "Agreement." incorporated herein
and attached as Exhibit One; and

WHEREAS, since the Parties last amended the Agreement, federal, state or local regulatory
requirements or restrictions have occurred that require this Second Amendment to the Master Service
Agreement to memorialize those changes that are necessary to comply with law;

NOW, THEREFORE, as of the Second Amendment Effective Date and in consideration of the
mutual promises and covenants contained herein, the parties cigree as follows:

I  The "Calling Rates and Fees" Section of Schedule A0O2541. Page 12 and of 18 is amended
as follows;

CALLING RATE TABLE- Collect & Prepaid Collect

Per

Call

1"

Minute

Add'l

Minute

Local 0.00 0.319

pOKi Ort

$,25 per minute

0.319
Commission patd on
$. 25 per muHite

IntrLATA/lntrastate 0.00 0.319
Co/nmisiion pard on

$.25 per mtnute

0.319
Commis:»imt pctid on

S. 25 per nunute

IntrLATA/lntrastate 0.00 0.319

Commission po/d on

$.25 per minute

0.319

Commission paid on
$.25 per minute

IntrLATA/lntrastate 0.00 0.319
Commission pafd on

$.25 per minute

0.319
Commission poid on

S 25 per minute

IntrLAT A/I ntrastate 0.00 0.319

Commission pard on

$.25 per mtnute

0.319

Commission paid on
$. 25 per minute

Plus applicable taxes and other governmental fees

I orj



CALLING RATE TABLE- Prepaid Colleci Cards

Per

Call

1="

Minute

Add!

Minute

Local 0.00 0.23
Commr5sk>n pQid on

$.19 per mmate

0.23
Commission paid on

$.19permmutv

intrLATA/lntrastate 0.00 0.23
Commission OOiit on

$.19 per minute

0.23
Commission ptnti on

S.J9per mutute

IntrLATA/lntrastate 0.00 0.23
Commission pakf on

S. 19 per minute

0.23
Connmiaioa paid on

$.X9permmute

IntrLATA/lntrastate 0.00 0.23
Commisston poi(t on

$.19 pernyirtute

0.23
Commissim paid on

S.19perminate

intrLATA/l ntrastate 0.00 0.23

ComufiSiton poiil on

$.19 per minute

0.23

Commissior) paid on

S-lPperminute

International ( 0.00 0.35
CmriitmiiiMi puid on

S 35 per minute

0.35
Conrmri^iori art

5.35 f^rmmuie

II.

Plus applicable taxes and other governmental fees

The following language is added to "Additional Account Details." Schedule AX)02541. Page 13
of 18;

Provider shall charge only those categories of ancillary service charges allowed by 47 CFR §64.6000
and only in amounts that do not exceed the following:

1. For Automated Payment Fees—$3.00 per use.

2  For Single Call and Related Services—the exact transaction fee charged by the
third-party provider, with no markup, plus the adopted, per-minute rale,

3. For Live Agent Fee—$5,95 per use;

4. For Paper Bill/Statement Fee—$2.00 per use; and

5. For Thrrd-Party Financial Transaction Fees—the exact fees, with no maltup that
result from the transaction.

III. Except as modified herein, any prior executed document remain in full force and effect and
has not been modified or amended. In the event of conflict, the contents of the most recently
executed document shall prevail.

IV. Execution

IN TESTIMONY OF WHICH, THIS SECOND AMENDMENT shall be effective June 20. 2016

Poge 2 ot S



Fort Bend County

By;

Date:

4-
JJA

Name: Robert Hebert

Title: County Judge

Securus Technologies, inc.

By: _C
Name: Gooff Doyd

Title: Chief rinanoioi Officer

Date: im-1

Reviewed:

/ X 4/-..M
Trov E. Nehls. Fort Bend County Sheriff

ATTEST:

/  /'

Laura Richard. CountvX^lerfc

Please return stoned document to:

14651 Dallas Parkway
Sixth Floor

Dallas, Texas 75254

Attention: Contracts Administrator

Phone: (972) 277-0300

4SSNi'l>.,
jO.- *n/

MTR I/Agreements/2016/Sheri«
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Exhibit One

First Amendment to

Master Service Agreement

And

Master Service Agreement with an

Effective Date of September 10, 2013

Page I of I



FIRST AMENDMENT TO

MASTER SERVICE AGREEMENT

This FIRST AMENDMENT CFlrsI Atneiidmenf) is effective as trf the last dale si^wd by a party CRfSt
Amendment Effective Date") and amends and supplements that certain Master Servk» Agreement viitb
an Effective Date of Septernbet 10, 2013, a copy of which Is attached as Exhibit A fAQrewnwrt*) by and
between Fort Bend County ("Customer") and Securus Technotogias, Inc. fProvlder^.

WHEREAS, Customer and provider agree to modify certain terms of their Agreement as set forfli bebw;

NOW, THEREFORE, as of the Fkst Amendment Effective Date and in consideration of the mutual
promises and covenants cor»tatncd herein, the parties agree as follows:

tfrni and scope. The terms of this First Amendment are rffective upon execution of Ixjth
Parties and will remain in effect through the term of the Agreement, Except as ottteiv^e
modified herein, each and every provision of the parties' Agreement shall remain in full force and
effect.

2. r.nMPFNSATION. The Section entitled "Compensation* on pages 7-8 shaU t)e modified as set
forth betow:

A, The following language shall be deleted in its entirety.

the-43-ma»th-pefled

within sixty (60) days oftrar the MAG t>aft boon poM to you.
NOWV1THSTANOING

¥6AR.-TaFyL4:¥

8.

AUDIT

AVgf%A6i-PAILY POPULATION.

The lyiinimum Annual Guaranty (MAG) received by Customer for the first twelve month period
of service will be retroactively adjusted as follows:

1. Customer shall rem it a total value of $117,856.08 to Provider as m«e
specifically described below:

a. A check for $29,464,02 will be issued to Provider within 30 days of
execution, on behalf of Customer's Jail Commissary Account;

b. Customer's earned commission on inmate debit sales virill be reduced by
$2,455,34 each montti for the next 12 montfrs (for a total reduction of
$29,464.02) following execution of this Amendment

c. Customer's actual earned commission on collect revenue witt l>e reduced
by 54,910,67 each month for the next 12 months (for a total reduction of
$58,927.04) following execution of this Amendment

2. Customer shall retain $58,928.03 previousty remitted by Provider as part of the
1st year MAG payment.

Pafic I ofS



3. INMATE DEBIT. The Section enlilled "Inmate Debit* on page 11 shall be mcxfified as set forth
below;

a. The following language shall be deleted in its entirety:

nnd pavalrte-uBen-feceiot. Provider shall oov Cuotomor tho oommio&ton awoenlaoo that
Omwrier^-eams-thfGueh-the-eemBletion of Dobit calls Plaoeti from CustOfnef'c PaaiHioo.es
BOBsified-in thn chart-belowr-Pfevider reserves the-flohMo-dechict-oatt-creditfr-ffom-ueaQe.

remit the commissiea-fer-a-ealerHlormonth to CMStomor an or boCoro tho^Oth

b. The following language shall be added;

IMVnir.ING AND COMPENSATIOIM:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from
inmates' facility trust/commissary accounts to inmate Debit accounts. The invr^e will t>e due and
payable upon receipt. Provider shall pay Customer the commission percentage that Provider
earns through the completion of Debit calls placed from Customer's Facilities as speoTied in the
chart below. Provider reserves the right to deduct call credits from usage. Provider shail remit the
commission for a calendar month to Commlssarv on or before the 30th day after the end of the
calendar month in which the Debit calls were made (the "Payment Date'). All commission
payments shail be final and binding upon Customer unless Provider receives written objection
within sixty (60) days after the Payment Date.

Note that all Commission payments for Inmate Debit should be remitted to the
Commissary at the following address;

Fort Bend County Detention Facility
AI IN; Commissary
1410 Williams Way Boulevard
Richmond, TX 77469

AUTOIVIATED INFORMATION SERVICES. The schedule shall be amended to add the foMowing
Application:

Automated Information Services (AIS"»)

DESCRIPTION

Provider will provide the AIS as described herein through its wholly owned subsidiary, Telerus. The
AIS"* application is designed to automate internal inquiries from cfotainees and cailside cate from
friends and family members on one single platform, as well as allow Inmates' friends amd families the
ability to open or fund a pre-paid telephone account, an inmate phone account leave a voicemaB.
The application is accessed through a telephone IVR system. Once Facility staff has uploaded all
required information, the system is able to automate information such as Commissary Balances
(pending IvllS system data flow); Charge Information; Court Appearance Dates, Times. Locatfons;
Bond Amounts. Types, Projected Release Dates; and Visitation EligibiiBy, Times.

Automated Information Services 2.0 is configurable to meet the speciric needs of Customer's
Facility. The standard option includes automation of inmate and Facility information to constituents

PajeZofS



who call Customer's existing main telephone number and to inm^es at Customer's Facility. The
following are options and requirements available for AIS.

Automation of inmate and Facility information to constituents (standard)

^ Automation of inmate and Facility informalion to inmates (Securus ITS Customers only)}

AtJillly to open or fund a Securus pre-paid telephone account (Required)

Ability to fund an inmate phone account (Required)

Ability to leave a voice mail (Required)

Ability to provide for inmate informatfon via lnmalelnfo.com

The application provides all information aufomaticBlly without staff intervention 24/^/. Customer
shall be responsible for any/all integration fees incurred by their JMS/IWIS system provider In order
for AIS^" to receive inmate data.

The AIS'" Jail Voicemail feature is a one-way communication product that allows friends and lanr^
members calling a facility to leave a 45-second voiceniail for an inmate providKig a quick way for
friends and family to initiate communication or deliver timely information to an inmate prior to a
scheduled phone call or visitation. Friends and family will pay to a $3.95 usage fee for each
voicemail they leave. 20% of which Customer will receive each morrth as a commission
payment. AIS™ Jail Voicemail is not subject to any other compensation.
lnmatelnfo.com provides the features and benefits of AIS™ on the Web. InmalelrAj.com aflows
friends and family members to search by facility and inmate to find the same inmate inform^rtkm
AIS™ provides.

Customer agrees to implement all Required features above. Any changes by Provider to e)q>and
the AIS™ services offering during the Term of the Agreement will require an Amendment signed by
both parties.

PAYMENT

Provider shall offer AIS™ to Customer free of charge provided that Customer knplements ̂ 1
required features. If required features are not Implemented or mairvtained during the Term of the
Agreement, AIS pricing will revert to $4.00 per AOP per month, based on Customer's estimated
Average Daily Population fADP"). If the ADP levels fluctuate by more than fifteen percent (15%).
Provider reserves the right to renegotiate the monthly fee or terminate this AIS Exhibtt upon six^
(60) days advance written notice to Customer.

Remainder left blank

Execution page follows
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IN WITNESS WHEREOF, the parties have executed Uiis Firsl Amendment as of the First Amendment
Effective Date by their duty authorited representativei

Fort Band Countyity/ yft

m(mm U/MM''/
Securus Technol(H>ies. Imi.

By:

Name: Robert Hebert

HUe; County Judge

Date: Apr.l

By:

i*-! Id IS

Name: ^

Tide: GhieWitauUid Qlfluwr

Date; ?/?»

Reviewed;

Tr^» F Nahts. Fort Bond County ShsriB
- A ̂  ■• •3^

ATTEST:

I aura Richard. County Clerk

Please reinrn sinned documept to;

14661 Dallas PaNway
Sixth Floor
Dallas. Texas T6264

Attention: Contracts Administrator

Phone: (972)277-0300

MTR; i//^ir«efn«nt«/2015rSh8riB 03.195016

d»3G:

tft •V
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Exhibit A

Master Service Agreement with an

Effective Date of September 10, 2013
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SECURUS

Master Services Agreement

FORT BEND COUNTY( TX )

A002S41

This Master Services Agreement (this "Agreement^ is by end betweerr F0RTB6ND COUNTY fCustonnar^ atxl Secunis
Technctogies, inc., (Vm,* 'us,* or 'Provider^. Thts Agreement supersedes smy and al other egreemenls (oral, rwilten, or
otherwise) th^ have been made between the parties and shall be eifectiye as of the last date signed by eittwr party (Sre
•Hffecawj Date").

Whereas the Customer deeires that Provider instaB an inmate telecommunication system and provide teteoomrourucebons
and maintenance servicas acorrdkrg to the terms and condffions In tNs A^eemont according to the Schedule and Woitr
Orders, wtiich are inoxporated by reference into ttris Agreement; and

Whereas, Customer has issued a Request for Proposals No. 13-058 (hereinaftef referred to as "RFF*") and Prowder has
subrrvtted a proposal In response to the RFP; and

Whereas the Provider agrees to install the inmsrie telecommur*ci«ons system and provide tetecommuracafions and
maintenance services according to the terms and condihons in this Agreement and the Sc^redule and Wodc Orders, Mach are
incorporated l>y reference irrto INs Agreement;

Now therefore, to consideration of the mutual promises arxt covenants contained herein, foe parties agree as foiiows;

1  Aootlcations. Ttas Agreement specifies the general terms and conditione under wtiich we wil perform certain inmate-
r^ed sen/ices »td applications (the 'Apfriic^on(s)') for you. Additional terms and concstions with respect to the
Applications will tre spediied in the sdtedules entered into by the parties and attached trereto (the 'SchediAes*). The
Schedldes are incorporatad into fois Agreement aitd are subject to ttie terms and concWions of this Agreement in Itie evert
of arw conflict between this Ayeement and a Schedute, the terms of the Schedide shaR govern. In foe event of any conflict
between any two Schedules for a particular Af^ication, foe latest irr Brrre shall govern.

2. tJsa of You grant us the exclusive rioht and icerrse to timely instal. mainlain. and derive teveiMW from the
Applications through our inmate systems (inctudir^. without limitation, the related hvdware and aollware) (foe 'System*)

in and around the inmate confinement facilities identified on the Schedules (the ̂Facilities*). You are responsible for
the manner in which you use flteApfAcations. Unless expressly permitted by a Schedule or separate vwittien agreement wflh
us you wiU not resell foe AppHcalicns or pro^ access to the Applications (other than as expressly provided in a paifcular
Sr^ute). directly or Indirectly, to third parties. During tf\e term of this Agreement and subject to foe lemeining terms end
conditions of ttris A^eement. Provider sh^ be foe sole and exclusive provider of emsling and eny Mure tnmele relaled
telephone commurecaiions e.g., phone cats, voice messagtog, prepaid caKng cards, end debit calinQ) at the Fmmm m iau
of any other third party providing such tnm^e communications, indudlrig without Itofoaflon. Customer's errerloyees. egenis. or

00 subcot^actors.

m  At least once every six (6) morrttrs. Provider shall provide a trainirtg session for Customer's staff that addresses how to use
'u the System advances and upgrades to techrwiogy, and any other matters that have created issues fo the effective use of the
0  System Provider shall provide user manuals as needed and each tsne that marsiais are updated.

^  WHtvin ninety (90) days of the Effective Date, Provider shaU perfbrro a fraud audit on the System and ptograro any changes
c  necessary to accom|;Mish fraudulent call tracfung at no erqpense to Customer, tf Prowdw detects any form of fraud, Providar
^  Shalt advise Customer of m^hods to prevent similar incidents of fraudulent caMng at no expense to Customer. If Provider
z  learra of actual or possible unauthorized, fraudulent, or unlawful use of any services provided under this Agreement, Provider
3  Shalt contact Customer, and Provider Shan block cells for that inmate if requested by Customer.
-o
0)

1  3 Cnmoensation. Cofitoensationforeach Application, if any, and the sppitcable payment adAesses are as stated in the
£  Schedules.
jn
"is
c

■§* 4 The obligations of foe parlies sh^l be effective as of the EfteciireDi^ and Shan end on the date foat is 48 monilis
°  ttiereafler! Unless one party delivers to the other vwitten notice of non-teneviai at least ninety (9(9 days before foe end of the

(hen current term, this Agreement shaS automaHcatly renew for periods of 12 months. NotwNhstandng anything to the
m  contrary, the terms and concMions of this Agreement shaN conbnueto appty to each Schedule for so long as we continue to
fSl
v-f
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provicte tho AppHcation to you after the expiration or earlier termination of this Agreement

5  Servigie Lwei Aoreenient and Umlted Remedy. Wo are committet} to prtwkfcig yoo with reliatite. high ^uNty
Aoolcations and we otter coftatn assurances about the quality ol our AppScations (the "Service Level AgreemenT)- The
^v^ce Level Aoreefnent for each Application Is as set forth in the appficatile Schedule. THE SERVICE LEVEL
^REEMENT ̂ TS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR I^^ECT OF AN
A^ICATION we disclaim all WARBANrneS. EXPRESS OR IMPLIED. INGLUOINO THE WARRANTttS OF
WERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AHf IMPUEO WAfWANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE. AND NONINFRINGEWENT.

R  snftunra Licerwe. We orant you a personal, non-exdusive. non-transferable lloen3e(vittwiJt toe ligM to subUcense) to
access and use cert^ proprielary computer software products and maferiNs in connecfon wWt foe Appicaione (the
'Software'l The Software liKludes any upgrades, modiflcafions. updates, and addftfons to existing features that we
imotement in our discretion (foe "Updatos"). Updates do not include addtional featores and signillcart enhancements to
er^^teatures. You are the ncensettoWer of ffliytWrd-party software products we obtain oi» your behat Youatrthortzeusto orol^ or preinstNl the thW-pai^ software and agree that we fftey agree to the tWrdiJarty End User Ucense Aflwemerits
on your behalf Your rights » use any lhlr<H)arty software proitoct tiwt wo provide shaM b« timitad try the tonne of theunrteriving Hcense that we obiamed for such product The Srrftware is to be used soleiy for your irtoiral business puposes In
connecti^ with the Applicelions at the Fadlilles. You wiB not (0 permil any pwenL subsKfovy. afMieted an«y. orfoiid pathr
to use the Software. (8) 8s«gn. suWicense. lease, enoxnber, or ofoerwise transfer or aWampt lo transfer the Softwere or atny
Dortion thereof. (W) process or permit to he proee^ed any daita of any other party with the Softwaie. (Iv) aKar. iraMaia
wfoance disassemble, docompHe, reverse engineer or othefvnse modify the Software or aRow any third party to do ar^ (v)connect ihe Software to any products that we rfid not ftimish or approve in writing. <* (vi) ship, transfer, or export the SoRwara
intoanycountry. or use the Software hi any manner prohibilad by tho export laws of the United States. We are not table wifo
regard to any Software that you use in a proht^ed manrter.

7  nuuimrshfo and Use. The System, the AppiicaBons, sm relaied records, data artd mirxTnatlon shal at at tmes remain
our sole wtd exclusive property unless prcfolNted by law, in which event we shall have tho unlimiiad right to use such
records data, atd information for irwesli^tive and law enforxemerrt purpoees. Ftowevor, during the tern of ttiis Agreementand lor a reasonable period erf time thereafter (for p«poses of this agreement defined as twelve (12) months), we w« provide
you with reasonable access to the records- We (or our licensore. if any) have and wi« retain at right tfoe. Merest and
ownership in and to (0 the Sdtware and any copies, custom versKxns. mcxiifications, or updates of the Software. ̂  related
documentation and («i) any trade secrets. Know-tww. methodologies, and processes talated to our Appfcations, the System,
and our otiter products and sovices (the •Materisls*). The Materials constitirte proprietary informrton and trade secrets ofProvider and its licensors, whether or r»t any portion Iherecrf is or may be the subject of a valid copyright or patent

8  I «iaiitw/i imited I irense Aoreement For services, as appRcabte, retand to Applications which may altow you to
monitor sni record inmate or other administrative telephone calte. or transmit or receive Mnete atectronic messages re
main" by providing the Applicatioa we make pg representation or warranty as to the tegaily ol recording or monitonngtomato or administrative telephone cans or transmitting or reoeivirginimdae-maB messages. Further, you retain custody and
ownership of 8lt rocordfogs. and inmata e-mail massages: however you grant us a peipteuallimited licetrse to compile, store,
and access recordings or avnatecrils and access irtmate e-mail messages for ptxposes of (0 complying with the recpjests of

at the Farafty. (il) disclTOing infotmation to raquesting law enforcement and conactionat officials as they may reraiire
for investigalive. pmrotogical or public safety purposes, (iii) performing biting snd cctfadioo fonctions. or fiv) mainiiaMng
emitement^ quality control purposes. This license does not apply ttx reoordfogs of inmate calls or e-mai messages wifo
foe?8ttomoys or to recordings or e-mal messages protected from rtisdosure by other appHcabte privileges. AllhoughcsMs
to t^ephone numbers known to belong to aBomeys are not recorded, if any cai to an attorney is inadverteftly reconted. the
recording shall be destroyed as soon as It is rfiscovored and any licansa granted does no« apply to recordinss of inmata caKs
to ttieir attorneys or to recordfogs protected horn disclosure by other appMcatole priviteges.

g  r.»n<ktentiaiitv and NnrvDisdosurB. The System. Applica^ons. and related cai records and mftxmfoion (the
■Confki^ Ir^ation') shaU at alt times remtSn cor^dentiitf to Provider. You agree that you vil not cftsctose such
Confidertiallnfbrmaljon to any third party withoot our prior written consetft. Because you w» be able to access confidenBai
infwmation of third parties that is prcrtected by certain federal atd state privacy laws thitxigh the SoftMm and AppBcaitions.
yoo shall only arry** the Software with computer systems thfo have effective firewall and anti-vinis pratectioa Moreover,
you artrnfriF>djp that the contents of this contract constitute proprietary trade secrets end repnreerX that you hove notdisclosed the terms »>d condKions of tiiis Agreement to anyone outsido of your organization save yooriegN representelive.
YOU warrant mat you will Keep the terms and condltiona of this Agroomont oorffiderrtial end, unlore requtred by court order or

not such information without Prowder's express writlen consent (except that you may disdooe thecorrtenta of Ihia Agreement to your attorney or tax advisor, if any. but only after informing those paraons tttat they must keep
confidential the Infbrmatior contained herein). To the extent ttwt compiance with at^ provisioo of this Agreement woitid
resiA in the Customer's norvcompli»x» the Texas Public tofarmation Art. Customer must notify Provider in renting of
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that reouest within two (2) tnislnees day# to rocoipt of a raquwt. It is exprassly agrawl that Customar-a oOcats and
may request a decision ftom the Texas Attorney General reganHna the appScaMiiy erf the Texas Publte

tnfonr^tion Act to any Confidential Infbfmalion ftimished to Customer. Providef is authoiizBd to preside additenat mformation
to the Attorney Genenrt that should l» considefed if a requeet tor a decision from the Attorney General is made under tt*
Texas PubMc Infonnstion Act Before complytog with any such court order or statute, you ayee to nol^ Provider so thet it
mav assert any lights to nondisclosure that it may nave unoeriheappttcable law. Customer's oBtcers and emptayees have
the rioht to rely on the Attorney General's decision and that Custonrver's officers and employees have no iabifity or obligation
to PfOdder for disdosuie of any ConfkJemial Informetion or any other item or data furnished to Customer or to any person to
reliance on the Attorney Genentf's doctsion.

10 Oaitns To the fullest eodent allowed t>y applicable law. each party by itself andfor its employees, agenls. or
contractors agrees to Im responsible tor any loss, ixist. d^. KabW^. damage, and expense rmduding. witoout Hmitatton,

attorney's fees end expenses) (cofiecSvely •Claims'^ arising out o# fi) a tjreach of its own mpresenlatioris,
warranties, andtor covenants contained herein, or (H) gross nt^lgence or MHful miscorxtoct or (w) actual or afcged
intsllectual' property infringement

Furthennore, the parties undendand and ajyee that each one is sutiject to federd. state, and locallawsand legulaionB, and
each party bears the burden of tta own corrs)Barvce. The Provider agrees to iostal and imptemetrt the Inmate Telephone
System acconSng to the law governing the Provider, the instruction it receives llrom the Ctwtomer as to the Customer's
rMHrirements under the law. and according to the Customer's fctoWy's damographica. The Customer agrees to indemni^ theRovl^ against any and an aaims arising Old of or related to Instruction Provider receivas from the Customer.

11 ifMtiifanrw We maintain cxxnocehensive oenerailiabity insurance havir^ Imits Of not less than J2,000,OOOlOO In the
You agree to prov^ us with reasonable and timetywrittdinoiioe of any daiin. demand, or cause of action made

wbr^M against you arising out of or related to the uttHzation of the Af^pHcations and the System in vMch the Pnwider is
brought in as a co<defendant in ttie Claim, we have the rt^ to defend any such claim, demand, or causa of action at our
sole <x>st and expense and wtthin our sole and exclusive discretion. Too agree nc* to compromise or seOe any claim or
causa of action arising out of or reiatod to tito use of the Apfrfications or System wHhout our prior writton oonsent. and you are
required to assist us with our defense of any such daim, demand, or cause of action.

^2 anrt Tannination. If eilher patty defaults in the performance of any obfigation under this Agreement then ttw
noTKiefaulting patty shdl give the ddauKing party written notice of its defeuit sdting forth with specificity the nature of the
dsfeutt. If ihedefeuitino party fails to cure its defeuit vnithintoirty (30) days alter receipl of the notice of default then the non-
defaulting party shdl have the right to terminate tt^ Agreement upon Ihkty (30) days written notice and pursue al other
remedies available to the norwJefaulting party, eilher at law orin eqixty. Notwithstanding the foiegoinai, ttie thirty (30) day
cure period shall be extended to ninety (90) days if toe default Is not reasonably susceptible to cure adhin such thWy (30) day
period txJt only if the defaulting party has begun to cure the default during toe tturty (30) day period and diligently pursues the
cure of such default Notwithstanding the foregotog, if you t>reach your oblig^ions in the secfion entiaed 'Sotware Ucense'
or the section entitled •CorTfidenbailty', then we shal have the right to terminate this Agreemertt immedfately.

13 UmifatifinofL^iiay. NOTWITHST/WDING ANYTHING TO THE CONTRARY IN TH® AGREEfiiCNT, NEITHER
pwrry SHMTKWE^S^IABILnrY for indirect. INCIDENTAI, SPECIAI, OR CONSEQUENTIAL DAMAGES. LOSS
OF PROFITS OR INCOME LOST OR CORRUPTED DATA. OR LOSS OF USE OR OTHER 8E»«FITS. HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLKSBfCE, BREACH OF CONTRACT, OR OTHER FAULT. EVEN IF
^CH^TY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OUR AGGREGATE UABIUTY TO YOU
Slating to or arising out of this agreement. wt«THER in contract, tort or otmerwise. shall
NOT exceed THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFCMtE THE DATE THE
CLAIM AROSE.

14 CirctimBtence. We reserve the rigM to renegotiate or terminate this Agreement upon sixty (e(® days
advance written notice if crrcumatancas outside our control related to the FacOiies (indudtog, vMhout fimiteliorv chan^ in
rates regulafiora. or operations mandMed by law. material reduction In inmate population or capacity; mateiial changes in jaxi
policy or economic conditions: acts of God; airtions you take for securHy reasons (such as lock-downs)) negalivaly impect our

however, we shid not unreasonably exercise such tight Further. Customer acknowledges that Prawder's prevision
of toe services is sut^ to cartton federal, state orlocal regt^atory requirements and reMhctionswhkto am sutject to change
from bme^lime and nothing contained hef«n to toe contrary shNi restrio Pravidar from taktog any steps necessary io
perform in compliance toerewith.

15 Iniunclive Reliet. Both parties agree that a Ixeach of any of toe oUigeaions set forth toihe seettoiw ertMed "SoBware
Urtonse,* 'Ownersh^ and Use.* end '(^fidentlality* vrould irreparably damage and create undue harddiips for the Oher
party. Therefore, the non-breaching party shaB be entWed to invnediats court ordered tofunctive leliar to stop any apparent
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ixeact) of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

1R Force Maieure Either t»rty may be excused from performance under this Agreement to the extent thai performanee
« orevw^ bv wiy act of God. vrar. dvil cSsturbance, terrorism, strikes, supply or market faaure of a third partys
Mrformance faBure. BuctuaBon or non-avallab»ty of electrical power, heat Bght afr conditioning or tetecomriHjnicaftorw
Mulpmet«, other eqiapmem faBure or similar event beyond Its re^onable control: provkled. however ttiat Ihe ̂ fected party

use reasonable efforts to remove such crises of tKxi-performanco

17 Notices Any notice or demand made by either party under the terms of this Agreemert or under arv statute shall be
in wntino a^shaH be given by personal deliveiy; registered or oertilied U.S. maB. postage prepaid; or oommercial oouner
delverv service to the address betow the pait/s sigitature below, or to such other address as a par^ may demgnate by
wrftten notice in compfiance with teis section. Notices shall be deemed delivered as follows; personal (Miwery - uporv receipt:
U S. mall - live days after depo^: and courier - when ddivered as shown by courier records.

itt Nn Thiiri-oatv Bepnfiniaiv Rkihts. The oarties do ncA Irtiertd to create in arty olher tedivkfoai or enUly the stafos of a
third Pflf^ NmXfaSry imd iMa Agr^ent sfiiBI nol be construed so as to creete «jch st^us. The righbs, duties, and
obfioations contained herein Shan operate oitiy between the parties and shtf Inure solely to tiieir benefit The provisions of
this Aoreament are Intended to assist only the parties In detorrrtning and porformk^ thair otiligidions hereunder. and the
o»ti^ Wend and expressly agree teat they alone Shan have any legal or eqtttable right to seek to erforoe iws Agreement to
seek any remedy arising out of a party's p^rmanca or failure to perform any term or condition of this Agreement, or to bring
en action for tne breach of this Agreement.

.,9 r,h«roc9 to third Party Vendors of Customer Prohibited. We agree not to charge a fee of any kind to any tWid party
vendor of Customer fbr any service or connectivity in any way associated with this agreement

•>n imniieri .<u»ivices. If anv seivicos. funcBons Of responsibBities not ̂ teoftcally described in this Agreement are required

for the DTOper performance of the eqo^ent and provision of the Services. Ihsy Shan be deemed to be implied by mid
included within the scope of sen/ices to the same extern and in the same manner as If specitlcaiiy described in this
Agreement Except as otherwise expressly provided In this Agreement, Provider is responsBile for provicing the equipment
personnel and omer resources necessary to provide the Services.

01 newiiftfiftous. This Aoreement sh^ be governed by and construed in accordance with the laws o* the Slate of

Texas No v^ver by ̂ ther party of any event of default under this Agreemenf a»ll operate as a wWver of any subsequent
under the terms of this Agreement. If any provision of this Agreement is held to be invaiid or unenforceable, the

valkllty or enforceaWHty of the other provisions shdl rem^n unaffected. This Agreement shal be biribbig upon and inure to
the benefit of Provider and Customer and their respective successors and perrrritted assigns. Exoetk for assignments to our
affiiiatA* or to any entity that succeeds to our business in connection witii a m«ger or acqtasfoon, neither party may assign
this Aoreement without toe prior written consent Of the other party. Each signatory to this Agreement warrants and represents
1t»t Ite Of she has the unrestricted right and requisite autooirity to enter into and exoctrie this Agreemert to bind iss or her
respective party and to authorize the Installation and operation of the System. Provider and Customer each Shan con«)iy. at
its expense wito all aj^ticabte laws and regulatkxis in the performance of their respective obligations under this
Aoreement aid rtherwise in Iheir operations. Notoing in this Agreement stWI be deemed or oorstrued by toe parties or any
0^ entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreemerti cannot be
modified orafly and can only ba modified by a written instrument signed by sBI parties. The parties' ligNs and cbiigatians.
which by ihek nature would ectond beyond the torminaticn. cancoBalion. or expiration of this Agreement shati survive such
terminal cancellation, or expiration (inciuding. without Bmit^on, any payment obligaBons for services or equipment
received before SiCh termination, cancellation, or expirmion). This ̂ reemenl may be eimouted in counterparts, each of
which shall be fully effective as an original, and allrrf wttich togettier shall constitute one and the same inslnjment Each party
agrees that delivery of an oopi of this Agreement by facsimile transmission or by PDF e-maB attachment shal have
me same force and effect as hand delivery witli original si^atures. Each party may use foceimae or PDF signatiures as
evidence of the execution and delivory of this Agreement to the same extent that original signatures can be used. This
Aareement together wito the exhibits and Schedules, constitutes the entire agreement of the parties reganSng the subiect
rratter set forth herein and supersedes any prior or contemporaneous oral or written agreemeras or guarantees tegardfog the
subject matter set forth herein.

19 Attarhments Provider shali perform senrices as identified in Customers RFP 13^)58. exdutng any service andtor
support of pwphones. as amended and incorporated by reference as if set forth heroin vertiatim fior all purpoees. and tihe
ofM^ try Provider in response to Customers RFP 13-058, inclucing any amendmerds submUed by Pnwider.
all^vriiich are incorporated by reference into this Agreement as Bset forth her^ verbatim for ait purposes. Customers
RFP 13-058 identiiies the scope and requirements of the services to be provided and performed by Provider under this
Aqreement Any ambiguity or cortiiict among these documents Shalt be resolved by applying the folowing Order of
Preterence- (1) This Agreement, inciuding aN schedules and amendmertis: (2) Providers response to RFP 13-058. indudkig
all aitechments and exhibits' and (3) Customers RFP 13-(»8. indudng aft amendments and addenda thereto. TNs Otdm^ of
Preference notwithstanding, the mere omission of any matter from a h'igher-onter document sh^ not. as to that matter.
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negate of modify Ihe provisioos of a tovwr-oftter document.
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EXECUTED as of tho Effactlvo Date.

CUaTOMEH:

Fort B*na County

N»iie;

Rol>ert E. HBbeii, County Judae

Dote;

Attest:

County Ctertt

Approved by

Shcrift: CoUhiTS

F,. MEHt-Sttanv.

Tttle: ^HEdiFF R>gr R£AJD COUUTV

□ate:

ctTCJ*- -Ji
«tO/
So

% 9 ̂

!★=
5^: CD X

—

Pftovioeft

sectmus t;pchn%o<s«», ahc.

By:

ftama: BobPiekans

T»Ba: CWaf OperaCng OBtear

:> v3

CUSTOMER: Fort Bend County
1410 Waiiams Way Blvd.
RIdynood.Taxat 77469
Phone: 281-341.4735

PRCMOER'S NOTICE AND PAYMENT ADDRESS:
Siicuni& TttctmofOQiei^i
14651 Oattss Partcway. Suite BOO
natiaft- Tex» 75254 ,
AWn' Accounts RecetvaWe or Genwal Counsd, as
Phona: (972)277-0300
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Schedule

FORT BEND COUNTY ( TX )

A002S41

Th« <?eh«lule B beween Secuaw Technologies, inc. O-e' or •Provider'), and FORT B6ND COWRY Oo^or^ualomai')
if^^and^wwLd by the Master Sennces Agreement (the -AgreementT) ecflculed by the parties. The terms and

incorporated herein by reference This Schedule shall be ool8fminouse«h the Aoreemer*
CSctiedute Effectiwe Date*).

A. |A|iolications. We win prowde the following Applications.
cei l, MAWABeUENT SYSTEM

pp.r?nRiPTlON:

<5««ire Can Platform Secure Call Ratform CSCP") provides through Its centratia»d system automate plaownerft^ caBs by
for convrmtional Ih/e operator services. In additton. SCP has the abiSty to (a) roonilor and record

mrn^calls (biautom^icatlynmitttfe duration of each call to a certain period designated by us. (c) maintain ca« detail2;Sttence with our standard pradBces. {0) automatically shut the System on or oB. a^e) ̂  tee cans to the
^^^^IS^bv^lcablelaw. We w«l be responsfole for all bBling and eollecBons of tematecaBng charges b« mayS^Ji^SSSSSMtop^sochfurK^ SCPwitlbeprovidedaitheFaclitiesepedfiedfothec^

r^nMPgNSATION:

rnii«r^ Cans We will oay you commission (the •Commisalon") based on Gross Revenues we eem through the comple«on of
S^^^olaced fwn foe Facilities as specifted in foe chart bdow. "Gross Revenues* Revenues shall mean at gross bMrnfcomplsted colled calte generated by aito thnxjgh foe Inmate Telecc^^

as federal, stataand local charges, taxes and fees. irKAitfingtranaacttoo lUnrSngtees.
^wS^^fcSTLidits. biling recovery fees, charges bBled by ̂ EC t^ parties. ̂ promotionM program are,B^Sfrom iwertue to the Provider. We shaB remit the Commission for a calendar month to you on or before
♦he aoth dav after the end of the catendar month in which the calls were made (foe 'Paipnert Date*). M
Commission oavm«»ts shaH be final and binding upon ymi unless we lective wrttlen objection within foxty (60)pSmS Date. Your payment address is as set forth in the signature block below. You shatt notify
u^n writing at least sixty (60) days before a Payment Date of any change m your paynnent address.
c=r.h.mftnm providar shaS send Customer rfflxxts that detaB the revenue and wmntiissions earned the prevtoos morth ma
^at^daWe to bofo Cuslomef and Provider no later than foe thirtieth (30^ business day after the end of foe month. In
addition the report shall contaxi at least ttio following informabon and sftall bo omaBod to Customor as foSows.

a. nombor of calls by type;
b. gross revenue by call type;
c. gross revenue from telephone c^ls by locadon and originating line:
g  commissioo related to the revenue by calllype;
e  csommiesion (dated to the revenue by location and ori»natino line.

Provider shall retain the books, records, repoite. fites and other papers, things or proper^ betongmg to orin use by ProviderM^no to this Agreement ttxooghoot foe duration of ttssA^ment Prowder shaft give Cusrtomer, or ««My
^wiStives ^ reasonable axtess to arvl foe right to examine all informalion initspossessioancfodtng el books,
records accourits reports, files and other papers, things or property betoni^ to or mow t^r Provider pertainmg to thisat rea^btetirnesarfo for reasonable periods These to access shalcootmue as long as tho«recorts
amre^ied bv Provider. CustomermaycorKJoct financial and eomjAance audits of the Provider# perfrxmancao# thisI^eiml^darw time thrt the Cuaomer's Auditor determines that it is itecessary. Roviclershalpefinft Customer, or its

r weseniatives. to audit Provider's records that relate to this Agreement and obtain copies of any document,
m^ls. or information necessary to fadlitale these audits ait Customef s expense.

is«~,,ir.,«^nt«fMAG); So lona as the inmate population (expressed as average dalypopulaSon. or AOI») is
$336.00(> for the 12-monfo pwiod foitowing the Effective Date, bchyaartheraeltor.

the MAG wwvard or dowrward to reflect 1(30% of foe aduM cofnmissions earned In foe piior IweMs (12)
moriths. n(>i including revenues earrwd from prepaid calling cards. M MAG comrnrssionpayrnerits shaft be final and hincSng
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.  wr» I unies& we leceive written objecSon within sixty (60) (toys after the MAG has been pad to you.TO^CONTRARY. PROVIDER SHALL HAVE THE RIGHT THROUGHOUT THE
TCRM terms of THIS AGREEMENT, BUT NOT MORE OFTEN THAN ONCE PER

TO FUU^^ OR EXAMINE ANY AND ALL INFOMRATTON PERTAINING TO THE
CUSTOMER S AVERAGE DAILY POPULATION.

Facffity Name and Adifiass
Type of Call
Managamant

Service

Commission
Parcertlage

Revenue Beeefor

CalcuMonof
ComiNssion

Coromisaions PtymuiA
Address

FORT BEfO C(XJNTY
DETENTION FACIUTY
1410 WILLIMIIS WAY BLVD
RICHMOND. TX 77469

SCP 76%* Gross

FORT IKND COUNTY

TREASURER

301Jact(son Stre^ Ste 514
RICHMOND. TX 774G0

The desionated Commission percentage is contingent upon Customer's implementation of al products and paymentrn8^dUcnt)edhe«invistWnninety(90)daysoftheEffectiveDate(un1essac^rtPr^^
^Vdn^tation vdthin that timeframe impossible, in Wtilcn case such ImptemenlBeon w« be eltected as soon as (easonabiy
r-^^SshoukJ the Customer fail to implement all such products and paymwt methods within ninety (90) days of the

the commission peroentage is subject to ror>o90«»«0" Commisskxw am pad in orMMWonih arrears and are
™^^,^ietro4Ctivepayfnents or acSustrnerds for notice delays. Changes w» take effect on «ie first month

of written notice tw the Customer Notice must be signed by a person tdio has bexSng aullwrity fi* the
Customer and a copy deliwered to;

SECURUS TECHN0LCX3IES, INC.
CHIEF FINANCIAL OFFICER

14fiS1 DALLAS PARKWAY. SIXTH FLOOR
DAUAS. TEXAS 75254

r-csprpat tTFD NET CENTRIC. VOIP. DK3TTAL TRANSMITTED CALL MANAGEMENT SYSTEM

v^^mm

raiiinn Platform User Interfaoe. We win provide you with tt» Software regarding the Secure Ceding Pla^m
^^Siewt^ u^ <^ty (moomputers and other eguipmertt that meets or exceeds the speoficafions iR ftg
^tewwhich we may amend from time to time fCompatlble Equipmenf). for a tcftal of licensed users as spedlied in the
^^d Customer Yemeni of Wortc Customer r^xesents that fi) it will be responsiWe fcr distribiXing and usigning
lirwnsas to its end useis; (») it will use the SCP User Interface for lawful purposes and shdl not bransmt. retransmit or store

d vtolation of any fecteal or state laws or regulation; and (iii) it will monttor and wtsure ihatits icensed ana users
comf^ as directed herein.

Processor 2 ggaheftz (GHi) Of higher processor

Openrtiog System Windows XP*. wfcKtovw Vists. Vtfindows 7

Broweer Iraemel Explorer 8 or newer

Memory
At least 1 gigatiyte (GB) of RAM (2C& reoonwnended) - use of VMndwws 7 may requira aMRional
memory

Driwe CD-RW Of DVD-RW drive

Otspiay Super VGA (1.024 X 768) or higher resolution video adapter

Peripherals Keyboard and Mfcrosoll Mouoe or compalibte poitrtfc ia device

tntemel High Speed Wemet access (dial up is not supported)

Installed Software
Microsot SaveriigM 4.0 or newer. MfcnMoft .NET Framework 4. Adche Reader 9.5 ornevrar, Mkrasoft
Oflica Exoal Viewer. Ckjtck Tme 7 or newer. VMndows Madia Flayer. Anlivlrus.WlivZ|p«r other dp uftRy

•XP Aiedle eanter edWon nomworted
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SfjWVtCE LEVEL AGKEEWENT

=«rt m»n»ain ttM Svstem ifi gcxxJ operating contWon (orcftwy w«ar and tear ewsepted). indwSng, without
tabS^ All sud&enaroe shall be conducted In accoidance^theeetviMte^inalntenafx» sh8« be provkJed M «jf twie cost and eatpenee urtess necessitated by ̂

^  any Pr^ises equipment by you (not imnates at the Facililiee). in which
.'uch repair and maintanance through either aYr>ii^« to orornptly fWJtity us in wiilir^ aner (JiscovennB wv nwsuse ot. or destrartK*™, ̂ ma^or vaiK^^

our optjoo. You a^ to J System is irrterfaced with other devices w software owned or used by you or a
t- tô S^anSn such othecdevicesor software. This SBWICE UB^Fwltwse^ contemplated hereunder.

vvhkh petmfts adrr«ristrative

CUSTOMER IS SOUELY

S^OtSSrtS TWEM^ OF ANY OPEiVWORKSTATIONS{S).

-. fVrt«n^pfmottT^r.;«jR.ioooit. If etther d »« follovwio<xxairs: (a)you expeiteoee 8 System cUagftor riwlftjoctloo
1, (each a -System Event"), then you promptly report the Syt^ Event
?e£nS wSariment CTechnicai SupporH. You '
.  r«»rA«5in^ event of planned or emergency outages) tv telephone at 868-568-2323. by em« « ..?SSSi2SB^SLteSur^ at 800-368^168. We will provide you commeroallyreesonatoie notice.
when pracfical. before any Techrfcal Supjaori outage.

2  UponreceiplofyourreportofaSystemEwenl.TechnicalSupportwillclas9ifytbeSystemEv8nt
as one of the following three priority levels;

Priority 1 30% or more of ttio Amdionalky of itie System is adversely dteesed by Itie System Evert.

Priority 2
5% - 29%% d the lunetionaiay of the System « adversely affccted by the System Event

Priority 3
5^^AfH-"Vthitriinrtiona»tvol the System is adversWyallectedtiy tee Systwn Ever*. Sngleand
{TMritiple phones related issues.

-  hiisinass hours Monday Uirough Friday but ejoludlng hoiidays. we w« provide an onsite rep^ techrtcian to
for problems

All mnair tectvOdstfis will sulwnit to 3 background check and receive all required training for access to the Fort^widCoS3?^s3L^SSfwuding (PREA. Security Protocois. tod control, etc). Please see the attached background form.

3  p««nnnse Times. Alter receipt notice of the Systern Event we veil respond to the System Ever* vvithin the folkwvmg
time periods;

Priority 1 2hooi»

Priority 2 24h«un

Priority 3 72 hours

A  f»moess tn the ever* d a Systein Ever*. Where the ecvjipmeritslcratrt on Cu^omw premis^Tech^
1  remote cfegnosis and correction of the System Event or dispatch a fieWtechfikaan to the FaciityfmSlK^^fSS^SaiS^rwift corftad you with the technidan-sestlmatedlirnedan^
toS ̂̂a^stem E^ occurs In the centralized SCP system, technical support wll tmiiete remotedtegrKwrn and
correction d the System Evwt

c  OAW«manr» of Service wi dour repair and mantenance of the System win be dor* in a good and workmanBreto SS»pt as may be otherwise set forth in the AgreemenL Any requested modiScation or upgrade to
'"'V be subject toe charge ae set forth in the Agrewnenl wvd wHt*

implemented witNn the time period agreed by the parties.
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R  p«raiatioo Contacts Your atxount Will bo monitored by the applicable Tertttoty Manager and Regional Service
may use the following escalation list it our response time exceeds 36 hows: firsi to the TechnicaiManager^as applicable, then to the Director of F«ld Services, then to the Executive

Director, Swvice.

t  Mntine of Resolution After receivlrig internal notilicatton tlwl a Priority 1 System Event has been resolved,« member of
our r^^SSw^il contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our customer
satisfaction team wi confirm resolulioo-

8  MonitofinQ. We wi» monitor our back office and validation sy«ems 24 hows a day, seven tteys a week,

o  RnniriredlGR You we responsiWe for providing a dedicated isolated grounded loceplacia tw use in ooiwiectjanIfyo^u^towdonot
^ 1^ t^n we will provide the KSR on a time and materials basis at the invite's thernxirreolbdhng rates,

provided that v« are not responsible for any delay caused by your faifore to (xovide the IGR.

10 rrrvw Ii«r Baling Services and Cu^tOhfor QarS- Ctor Securus CoriBcti^ Bil^ Services det^^
1":^ reoresentalives to handle end-user issues such as can t^ocKing or unbiochfog and setting up

representative ̂
3t finn 8446591 via rhat fw ""f websita www.securuslech.net t»v email at C^StcmefSenoce^SecyrvstorfegSt. and

9^-277-0714 In addition, we will mainlain an automated Inquify system on a toMlee customer service phone
24 hours a day, 7 days a week to provide basic information and handte most routine

S£ EntFuseis can always access a live agent^in a
payments from end-users by credit card, check, and cash deposit (such as by money order. MoneyGram or Western

Union transfer).

IMSTAMT PAY« PROGRAM

PFSCRIPTION-

Tho infitflnt Pav™ oromotional program ofrtimizes the ca» routing at Facaities by connecting as many cals as possible. If a
Si i ̂Pt«^ biS there is no account or calling card open or in um to w
S^v P^w^ Instant Pay Program will offer the crtled party additional qjbons to connect the ca» as wb« as prawda

and promotional messaging on how to create a prepaid AdvanceConnect™ Account

rnMPCNSATION

p»v now™ Pay ttow™ is an instant paid payment product available to facilities that have the Instant Pay promotonal caUng
^rarinstall^ that allows the called party to instantly pay for a single call using a debtt or cre^ catd inteal-Sme^the
K tefoq initiated. With Pay Now™, the called party may ImmediatBly pay us^ a credit or detxt card for one si^ aH or
ml e^tto s^D and f or fund a prepaid AdvanceConnect account. Provider will compensate toe Custoroerte a rale of one
Sfo «^dS (SI .60) for each call accepted and paid for using Pay Now™. Pay Now™ is not a"y°^pj NOW payments by phone wHl entail a $14.99 fee to the end user. Prompts toatwi end user hearewtien

the swtem c»i be acSusted upon Customer s request The Pay Now™ service can be terminated upon
r^u^l^ Customs witoout Impacting the commission percentage provided toe Customer works with Provider to convcit
calls to AdvanceConnect™ accounts.

TwvtSfinnnecl™ Text2Connect™ is a profiwliond program designed to get inmates In touch wfflt Friends and Famlymm^ ouicWv and to encourage them to sot up a prepaid AdvanceConnect™ account It (a) an inmate tetaitpts a cal to a
moNterftotefo) the feciity allows cate to mobte phones, arto (c) the cal canrtot be bffled by Rovito, t^
1 Msum^tiy oir third-party provider Our third-party provkJor will prompt toe cafied parly to double opt-m to accept and
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confirm the ehsfaes for a pramium SMS text message and continue Ihac^l Charges for the itiessaoe are biBedlv the c^exJ
oartw-s mobBe Ptovider on ttteif motsite Frtiotie ML The called party recerves a text message receii* for the ca« chaiges and fo
^Mkrwfoictions on how to open a prepaid AdwMKeConnect™ aocourrt. TedZCannect^isavailaltledmjughoijrttwtHMrty
^ocassor who maifteins relationships wittt select molrile phorte companiea aroi»id the country and manages the oontwctoa

TextSCfonnect™' promotional calls are not cwnntls»ionat>le, and Prowter wM pay the Customer a iwnus payment of toirty
c^^30) tor each transaction lee b«ed and collected by the wireless carrier completed thiou^ Ihe TaxtZConned™^tonnBonus oaynMmte for each applicabte connoc«<w will be added to your exisSng monthly oomrnission statemer*
^^Cormect^te not sufaioct to any Other cornpensation. Premium SMS message chacged by wireless eanierwllentea a

to the end user. The TextZConnBct™ servioB can be tarminaled upon request by Cuslorrter aslhoU impectetg the
commission percentage provided the Customer worlcs with Provider to convert calls to AdvanceConnect accourte.

VOICE MESSACaNG

^■iFSCRIPTION:

The voice Message application providos a aecure, password protected. Z-way oommunicadon vehide for inmates andFri^ and ̂ rSynwtribefs with which they can leave volca messages. The messagiog service can be terminated at wil
for particular inmatas. tfo additional equipment Is provided vvith this appilcaScn.
Cf^MPENSATlON

Whan we beoin Charging for this servtca. a $0.75 transaction fee (Ajs appllcaWe taxes w*ii be charged to tie end-user tor
e^mM^defiv^. The Customer will receive $0.25 for each transaction fee collected by Provider. Alroessaglng^ti«m^l be made in accordance with Texas PUG Subst. Rde 26.27. Ttxs service will not be avaiWite untfl Secuius has
developed a method to bill for ft.

INMATE DEBIT

nPtM^RIPTION:

A Detsit account is a prepaid, inmate-owned account used to pay far inmate telephone cate. A Debit account is funded by
transfer of inmate's facility trust/commissary account fimds to irvmate's Debit account Provider wW also aUaw inmate Friends
& Famihr members to Itmd an Inmate's Debit account via muB^e pdnts-of-sale. Funds deposited by Friends & Famly

Into an inmate's Debit account become prr^ierty of the inmate. Providef establishes Inmate Debit acoiunts sfolch
«n^ated with foe inmate s Pwsooal ktentiflcation Number f PW)- Provider requires inmate to key in ttefoer PIN at foete^iwina of everv Debit call in order to convtete the caU and pay for foe cal using the inmate's Debit eccouft. Customer
aomes to have the Debit modtfte of Provider's SCP CNI Management System enabled tor the FaeSlios to Oder Debit aeeoorft
to inmates Customer agrees to use Providw's SCP User Interfecs or tftifae iifte(Fati0n wBh Customer's inirt account system
to orocass fomate's fund transfer lequeats. Notwifostanding. Provider w» not be responsibte lOr wy delays due to 0)Citetomer's failuro to perform any of its obligations tor the farpject p) any of Customer's vendors'failure to perform any of its
obligations for the project; or 0#) drcoroslances outside of Provider's control.
invoicing and C0MPgN?ATIOH:

Provider stteB invoice Customer on a weeWy basis for all funding amounts transferred from inmstes' fadiity trust/Comrrassary
flcrxjunts to Inmate Debit accounts. The irrvoice wftH t>e due end payable upon reoeipL Provider shaN pay Customer foe
c^lssian oercarrtaae that Provider earns forough foe completion of Deb# calls placed from Customer's FadHies as
sDocified in foe chart below. Provider reserves Ihe right to derhict call creefits from usage. Provider shal rem# foe cormvHSsionfora calendar mcwifo to Customer on or before foe 30fo day after foe end Of the calendar month in sfoidi the Del« cdte were
made (foe 'PaymCTt Date*} AS exxnmission payments sha# be final and binding »^»n Customer unless Provider receiwes
written objecSon within sixty (60) days after foe Payment Date.

FaciUty Name and Address Deb# CXimmisslort
Percentage

FORT BEND COUNTY DETENTJON FACILITY
ATTN: COMMISSARY
1A10WILUAMS WAY BLVD
RICHMOND, TX 77469

76%
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PREPAID CALUNG CARPS

OFSCRIPTION:

UDon receiDt of vour written request, we wiN provide you vwtth mmate Preptfd Camng Cards tor resale to inmaics at the
Fatties sBKifled In the chart below. PrepaWCalttngCante we not returnable or refurxbble; all sales are final. Each
Preoaid Ca^ Card will be validfor no mom than six (6) monttis from ttia date it is first used. ThecMdsaresubieetto
atSS>lekx3 State, and federrt taxes plus any appBcaWa per calsurchafge lee. If youaAhoiizeus.wetelde8iw«hyour
tWrd-owtvcomrrissaey operator fComrnissaiyOpeRttoi') for the sole purpose of selling Prepaid Calno Cards to you. If«w«
tethaow vou shall nofifyuamwrtftigofwiy change In theldwnayofthaCominissafyOperator.whichohangBahBlbe
afiwiive anew dale that we receive the notice. Notwithstanding anything to the contiwy. you warem^primertylialAelii*
the paymeM for Prepaid Calling Cards sdd to Comroissafy Operator on your behrtf.

mm

The face vrfue of the Prepaid CaBlngCwds does not indude any taxes or otoer tees. ProwidarwiHinwoicse Customer for each
order of Pracald CaWng Cards. Custom er agrees to pay invoico witNn tNrty (30) days. inchxSng aH appicatila sales taxas
a^oihwre«jlaloiYcitergo9 CustaTwrnuv provide a Sales and Use Tax Resale Certificite to Pro«Adar stating that
Customer wilt lie responsibiB for charging the applicabie taxes to the erxl-users and for remitting the colecSad taxes to ifie
or^r taxino lurisdictions. If Provider receives a Sales and Use Tex Resale Cerfifkaate from Customer. Providor ix*apf^^B sales taxaa on Customer Invoices for Prep^ Csiing Cwds purtdtasos.

COMPENSATION:

The face value of the Cards less toe appficable percentage specified In the chart below plus any aw>»cable sales tax and
shiot^chareesshaH be due and pi^ible Within thirty (30) days after the Bivoice date. Aflar such toiity (30) (toy period, then
yuTfMSva toa riwit to ctwrge interest on the overdue amount at the tower of (a) fifteen percent (15%) per annum or fo) the
rr^f^ r«e aitowed by lavv and to deduct toe Invoice price of the Cards pfcis any accrued interest from arv arwjunts we
miyevouuttolDaidinfafl. if you aiithori2» us in writing vre veil dechJctarnounts(iwed from yow earned Commissions. Iftheamo^ owed exceed the Commission for toe relevant month or if. for any reason, toe Agreement tennnates or expires
dutina toe relevant month, then vre will invoice you for the b^nce which sha» be (foe v«hin thirty (30) days afterthe date of
toe invoice AB sales taxes will tie charged on the invoiced amount of the Prepaid CaWng Cani stee. untess
custorow provides us a valid reseller's <»rtlficate before the time of sate.

fadtity Name and Adcbess Discount Percentage

fort BEND COUNTY
DETENTION FACILITY
ATTN: COiylfrHSS/WY
1410 WILUAMS WAY BLVD
RICHMOND. TX 77469

76%

CALUNG RATES AND FEES

CAUJNG RATE TABLE-Collect S Prepaid Collect

£SI M Ma
Call MImita mnuta

Lo(tol 0.00 0.27

IntraLATA/lntrastate 0.00 0.27 021

IntraLATA/lnterstate 0.00 027 0.27

InterLATA/lnlrastata O.DO 0.27 0.27

InterLATA/lnterstate 0.00 027 0.27

Plus appScaWe taxes and other governmental lees

Itester Servicss Aoreement • iz ofia
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CAI-LING RATE TAB»X-Prw»M

Per

C«W
m

SliHiti
Add't

tiMmils

0.00 0.21 0.21

IntralATA^ntrastate 0.00 0.21 0.21

IntralATA/lnterstate 0.00 0.21 0.21

InteriLATA/tntrastaie 0.00 OJtl 0.21

InttftATA/lnterstate 0.00 0.21 0.21

Ifitemationrt ( 0.00 0.35 0.35

PiUS 8PP»CWp m*t» ■cntw

.5o«,n« offers friends and fatiHy members rrany options to pay for phone caUs, They can choose from payment products such as
BW. AdvanceCoonect accounts^ e^ fond femate Debit accounts. For each. !

pnmles the lo»owtng terms and conditions;
Secuius

Account Terms and
CorHtitions

Account Setup Fee

Securus Ftefond Fee
•Secufus funitino
transaction fee
Minimum funding amount

Prepaid Advance
Connect

$0 No charge

$0 No charge

$0 No charge

$ONone

Direct BHI/
Tradition^ Collect

SONodtarge

$0 No charge

$0 No charge

SONone

livrrate Debit

$0 No charge

$0 No charge

$0 No charge

SONone

•If paymerrts are made try mail or online l>ar*ing.

AikStional Aocount DetailsThe table t>el<»» describes addrtiona Charges, fees, and tores assodaled with Securus account types.

Fees VBty by
Account Typ«"

Federal Ro^latory
Recovery Fee

Bin statement Foe

Wireless
Administration Fee

Location Validation
Fee

State Cost Recovery
Fee

How Applied

Interstate calis only,
applied once/month when
used
When choosing local
carriers to tiW, applied
once/month When used
Only for wireless
numbers, applied
oncei/monlh when used

May apply to all calls for
location verification

May apply to all intrastate
calls

Amount

Up to $3.49

Up to $3.49

Up to $2.99

Up to 4% of
the cost of a
call

Up to 5% of
the cost ofa
call

Account Type

Traditional oNtect diract bin.
AdvancaConnect

Tractitional collect only

AdvanceConnect only

May apply to ai caHs (tradllionel
collect, (tirectbni.
AdvancaCorwied. prapairVdebit)
May apply to b» caRs (tradMonN
collect, diiect btii.
AdvaiKeCforviect prepaidAlebit)

A relumed check charge of up to $25 may be applied for dishonored checks.
♦ Sales texes. Umversal Service fund fees, and Telecommunications Relay Service (TRS) fund fees may also apply.
Convenience Options
For friends and family members requiring an immediate approach to foncBng their aocoonts. Securus prowdes optional setvices which
iTKXjr convettience fees or a minimum funtSng amount.

Ofrtiooal Per Instance Amourt

Transaction processing cre<#t/deba card payment by phone or website tJpto$7.9S
fee

A tow minimum fundng amount of only $25 is reqwed when friends and family member fund an
AdvanceConnect by phone or website.
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COMnWUOUa voice VEWnCATWaN

pfSHRIPTION

\jcirf verXcaKon (CW) reviews inmate caB recordings so as to verify the mmate vQic8{s) appearing in the caH as ■»W^Rc^^umber (PIN). CW prcvidea securiiy regartftig inmBto telephone PIN we by
to gutcktywentiiy PIN stealing ar^ mstifufonal arri s^ te ̂

the ability to identify and evaluate calls in which there might be found evidence of «egai aciivilies.

THREADS

npsnRlPTION:
TKea TWRPAnst" 3001103^0 afiows aumorized tew enforcement users to analy» correceons arte conffl>unicatoy <te^ Irominvestiflaflve leads. THREM)S'»» has three main components; data analysis, leMWw. and dais

^i^^adrfto^TH^ADS'" an optional -community* feature, which aOows member correcbonal facStes to access andwmrnunlcatiow date from other corroctioiwl facBilies withir. the coiwnwMl^^ iti^^
is goverivto by and ooo<«ioned upw

rfM^lNlTV FEATURE:
has elected to t»t in to the community feature. The community feature allows aidhoiized users accssa to analyze

!r?S«r^«1^oene(3w ftom dtier correcbons brailies wittiin toe coctHnunlty. as wen as any <tate importod or added by ottwr

to the community for analysis and review.
tfrmsOFUSE:

1 f~..crnmM' uiUi mmolv with all privacy, consurrter protection, marketing, and data security laws and gysvemment gtadeines
Cuetomei's access to and use of information obtained in conneclion with or torough toe THREADS'" appicalSoa

adJmwtodoes and imderstands that the Customer is s<^ responsible tor its compiance wito such laws and that Provider
or warranty as to toe legality of the use of the THfSADS'" application or the Moimalion obtaned in^,!^^^^^Sto^ovider shal have no obligation, responsibility, or liability tor Customers compltoncB wSh any and al laws,

pdides. rules or other requirements applicable to Customer by virtue trf its use of the THREADS'" appUcaboa
0  r,KtomM ackiwwietkias that the information available torough the THREADS'" applied inciudes personaly identiiabte

th^it isOtetomersotrfigstioo to keep aS such accessed WormaBon seorra. Acconkngly. Cu^xiter shaB(a)lestoctto those law enforcernent persorrnel who have a need to know as part of their official eWbes: (b) ensure the* its
o^and/or use information from the THREADS'" applicatior^ for tewM purpows awl (5) traiamtt or rgsttose any

sSKiatl^ly as permitted or required by law; (c) keep all user Iderjficalion numbers conMenbrt and prohibit toe stwtoQ
rnyobem (d) use commercially reasonable efforts to monitor and prever* agamst unautoonzed access to or use oTeixBication and any infontMttKjn derived there from (wtwlher In electionic toim or hard copy); (e) nod^ PrawdersiXmauthorized access or use that Customer dbwovers or otoerwise becornes awere Of; arto to unless required by

JnnS^^tel^ through the THREADS'" application stored elwdro«ic-ly or on hart copy liy Customer withto
nmeJ(W) days of inifial receipl or upon expiration of retention period required bf law,
1  r ■ understands and acknowledges that all Infwmation used and obtained to connection wdh the THREADS'" applicstnn is?Aa w^rnrtonMriStoer understands and acknowtedges that THREADS'" uses date from thitd^iaity sources, which may or may not

and/or accurate arto that Customer shall rwt rely on Proviflef for the accuracy or compietaness of irdomwion obttmiKl
THREADS'" aoolicatlon. Customer understands and acknowledges that Cutfomar may be raslrieted from accessing

of toe THF^ADS'" application which may be otherwise avateMe. Provider reserves Ihs rijhl to raorSiy. enhance, ordefeatures that OT currently part of toe THREADS'" application. Moraovar, d Piovidar dstomilnes to Is sole
THREADS'" applicetioo andfor Customer's uw thereof (1) violates the terms and ccndWons set forth herato andtor

or f2i violates any law or regulafion or (3) is reasonably likely to be so dotemtoed. Provider may. upon written noSca.tOTSinde Coslorner-s access to the THREADS'" application and shal have no further Bab«y or iBslionstoity to Customer
wito respect thereto.

A  PrnuuTiv Shalt have no liabMty to Customer (or to any person to whom Customer may have provided data from the THREADS'"
fMOT loss or Wury arising out of or to connection wito the THREADS appBcation or Customer's use thereot If.toe fbregoingJiabiWy can be Imposed on Provider. Customer agrees that Provider's aggregate labaity fix ami and al
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«ini..ri« ansina out of any ad or omission of Provictef in connection with the THREADS™ appiic^on. legaidtess of tie cause
^  the nature of tne legal or equitable rtgm cteimed to hev been vtotatedl^ eaceed

and promises t»«t It will not sa^ to recover from Provider an wnoont gre^ than such sun eMwi if$100.t», (^sto^raven^a^ ^ ̂  Oamagos. PRCMDER DCCS NOT MAKE AND HBftEBY DISClAWtS ANY
O^KeD WITH RESPECT TO THE THREADS™ APPUCATIOH PROVIOER DO^ NOT

WE CORRECTNESS. COMPLETENESS. LEGALITY. MERCHANTABIUTY. OR FITNESS FOR AWfVO®^THE threads™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN
I^^lSjT^TOOWDER^k i-IABLE FOR ANY INDIRECT. INCIDENTAL. OR CONSEQUENTIAL DAMAGES. HOWEVER

sd.Q^%CU^ED ̂ C^^ prom RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE
TH^S™^PU^T!0N OR THE UNAVAIUVBILITY THEREOF.

LOCATION BASPD SERVICES

npyjCRlPTION

Securua* Location Based Services CLBS")
Data* or "MLD") by way of (i) Informatton derived from calls placed on a Secunis device t>y an conlned at a Ci^omer

^chf^ devico user, or (S) mobile device user information (such as mobile dewce number) provided to
^Kv ̂̂ er When a mobile device user's prior approval « required by tew lor MLD to to Customer, suchin accordance with Wireless carrier-approvoddtectosuTB and opt-in processes. LBS wW capture appionmate

^SSr^^«S»7Sav oeooTBDhlCBl Infonnatloo on a map and wHI combine covert alert foncSonaBty with ammmtnato geographical
^nSShw^s iela^ted by the called party or end. and operate on damand In (near) real time. Customer's use of LBS is
governed by and concfifioned upon the trsrms selfbrth herein.

tfrMSOFUSE:

«  ̂...v«uu- uuHt eomolv with all privacy, consumer protection, marketing, and data security laws end govemmerk guidelines
access to and use of informatian obtrtned in connection with or through the LocMlon-Gased Services

f^i^wr acknovdedges and understands that the Customer Is solely responsible tor its comptonoe with euch taws andwnMSn w wairarity as to the legalty ol the use by Customer of the location-^
connection therewith Provider sha# have no oWigaeoo. responwblHy. or liab«ty tor Custamar's

laws, regulations, policies, rules or other requirements applicable to Customer by virtiie of Is use of the
Location-Based Services applicalion.

O  r„ctam«r admowiedQfts that the inlomnation available through the LocaSon-Based Services application inctodes personaiy
iH»nfife^tofc«TStonwidW it is Customer's obllgatton to keep aO such accessed Infonnation secure. Aceorrfin^. Customer she!

Location-Based Services to those law enforcenient personnel who have a need to know as part cl their ollidal
that Its employees (I) oMain andlor use infomwrtion from the LocatiotvBased Seivicss appfrcalion ordy for lawM

aSrti transmit or dbctose any such infbrmation only as permitted or required by law; (c) keep al user ideniiicalion numbers
nr/VUhit ihe Shatino of user idenfiflcalkin numbers; (d) use commercially reasonabte etorts to mortilor and prevent

access to or use of toe Location-Based Services applicatioo and any intormation derived there from (whether in
^S^ifctomorhard tropy) (e) notify Provider promptly of wiy such unauthorized access or useifut Custornerdiscowrsor otheiwise

of and unless reqiired by law, purge all information oblmned through the Locatiofr-Based Services appGcaten and
or on hard copy tv Customer wittiin ninety (90) days of Wtial receipt or upon expH^on of retenlion pertod reqiired

bylaw.

-» r-.i.tnmRr understands and ackrwwioclaes that all informabon used »*) obtained in conoedion with toe Location-Based Services
ant^StoTir*^®' Customer further understands and acknowledges thsrt Locatiorv-Bawd Services uses data from thircHparty
!^^^Lhich may or may not be thorough andtor accurate, and that Customer shall not rely on Provider tor tie accuracy or^^iu^M^i^atton obtained tofough the Locaik>n-8asedServk»sappScation. CustornerunderMarxtoa^admowiBdgasthM

be restricted from accessing certato aspects of the Location-Based Sarvwos applicatwn v»^ may be otherwise
Provider reserves the rij^ to modify, enhance, or discontinue any of the futures toat are currently part of toe LocaBorv-Morei^.ti Provider deterrnines to Its sote discretion th« the Location^aaedSaivioesapptieartionaridfor

^i^vWs 1^ Oweof (1) vipletes the term# and conditions set ferth herein andtof In the AgrecMnent or (2) violates any tew oi-
^^7?^ tkwhi tn tw so deterrrtined. Provider may, upon written notice, inanedtelely temilnetie Customer's access

Si«ttonarto Shall have no torther liabMty or rasponslhi^

.1 p^deriha»havenotiabBitytoCu8tomer(ortoany person to whom Customer may have provided data from tie Locaion-Basad
anrficattanl tor anv loss or iniury aristog out of or to conneclion with tfie Location-BaMd Services applicsiion or Customo's

nnivVlthstanritoq the fofeooino. fiability can be liiyosed on Provider. Customer agrees that Ptovider's asgregato BabiBy
afl >"«'■»« or injuries arising out of any act or omission of ProvWer to cannedtan \Mth toe Locatton-Basad Sentices^rLuMd^raoadless of toe cmise of the loss or if^ury. and regaitiess of the nature of the legal or eqtetMite right cteiinea to have

K-on^^iviSdl never earceed $100.00. Customer covenants and promises that It wiM not seek to recover from Provider an amountSteven if Customer was advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND
any WARRANTY. EXPRESS OR IMPLIED. WITH RESPECT TO THE LOCATION-aASEO SERVICEShereby DISCLAIMS
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ADOl ioation provider does not guarantee or warrant the correctness, completeness, legality.
(l^prSlI^TABJLrTY OR FOR A PARTICULAR PURPOSE OF THE LOCATION^ASED SERVICES APPUCATTON OR
^OR^ON SryMNm THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT.

DAMAGES. HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
ISrowSTkNOBTAH?^^ VV1TH THE LOCATION-BASED SERVICES APPLICATION OR THE UNAVAIIABIUTY
THEREOF.

Master Setvkies Agreement -16 el 18
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Exhibit A: Customer Statement of Work

FORT BEMD COUNTY { TX )

A0O2S41

ThioCiimtiNmrStaiMnvntorWorkis mote part hereto and governed by Master SefwieBsAgt8ei*»enH»»*Agre«ne»«l
Inc. fyre' or -Provider-), arte PORTEND COUNTY Cyou- of The

terms and conditions ot said Agreement are Incorportfed herein by refererwe. This Customar Stahanent of Work shai be
cotarminous with the ̂ eement

»nrt Pmioment. The parties agree that the Applicaborre listed in the Service Schedule or be
m ̂ rS^ with ttre Service level Agreements as described irt the apptoibto serteon of tee Serv^

^^JtetothoAoroement Wewill provide the eqiipment/AppWcation# in connection witt» tee SCPswwces needed to
number and type of phones and other components and storage lor 3 Year/Pixste^ AddBonte eoMSament

S^kS^Tbel^^onhf^trnrtualegreemerrtbyte^
executed of tee Etteclhre Dte».

CUSTOMER: Fort Bend County

Name.

Oai«:

Attest

Ctoite

5^/ ■'Sr* av . ̂ -
1*1 t?'

Apprtwed bi yf

r  j
Date:

roji.

w
Signed t>y: ____—
Name; llobcr i" £• Htbgft
TiUe; CogU^i-l^
Date: ^'10

PROVIOER: SECUF^ TCCHNOLtXJffS. IMC.
By: ,1"^

Name: BobPlekene

TUte: Chief OperetiiigOtncer

CUSTOlyCR: Fort Bend County
UtOVtelams way Blvd.
Richmond, Texas 77469
Phone: 281-341-S735

PROVIMR'S notice and payment ADDRESS:
Secures Technologies, Inc
14651 DeBas Parlwrsy. Siite 600
OaSes, Texas 75264Aitn Accounts Receivable or Geoeial Counsel as epp»c^
Phorvs: (972)2774)300

Maetsr Sanriees Aoraamam -17 of 16
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CERTIFICATE OF INTERESTED PARTIES Ponu 1295

OFFICE USE ONLY

CERTIFICATION OF FILINGCortMjSrtP Nos. 1 - 4 ant) 6 if there am imcrcsittd ijanies. outoTicwa-nnrStemi^s;t2.3,S.and6irtl)efeafeno.mercstodpfttM^^ ChRTiFlCATTOI
eity. Mam a".«. conntry of the bt.siness eutify's plaoe ^HMi^Number:

of business.

Securus Technolt^ies, Inc.
Dallas. TX United Slates j___—«— ^ n?;«r/pfiiK

T-Name ol govern,.m.ttai enmy u. siate thai .s a party fo the comract .or wn.en the form is
bcina filed. Ojilc Ac)(noMlc(tgea:
Foil Beml County

r—— the gouetnmenlal ontily or slate agency to track w identify the comr.tet. and provitte a

^ d«t!on ofTh " O-l-V to tm provided under the conbact.
i-002541

Inmate Telepliones

Mame of Interested Patty City, State, Country (place of business)

Nature of inteie&t

(check applicablo)

Pan, Bob

Securus Tcchnoloejles Holtlint) inc.

Kanjl. Afza

Brucalo. CJ

Reinhold. Dennis

Boyd, Geoff

Pickens. Robert

Smith, Rick

Boston, MA Onileil States

Dallas. TX United States

Boston. MA United Stales

Boston, MA United states

Dallas, TX United Slates

Dallas. TX Unitetl Slates

Dallas. TX United Slates

Dallas. TX United Slates

^"BmdroniyiH is NO tmerested Patty. q

16 AFFIDAVIT ! swear, o» affirm, iimler penalty tjf periury. tliai the above (Ssciosuie is bue and coneci.

,&«ir<it'. OlAHEWEtiOLIHG
Mf cc»dMisssoMf:!«'inEs

Jl^2t,20l8 Sionature of auiiiotitcd ape'd of conitacfing business ei«ity

affix notary stamp I SEAL ABOVE

Sworn fp and sutecribed before me, by the Sitfd
20 /to , to certify which, ydincss my ftanti and sea! ot office.

tilts the , tav 01 .

UiNpuMi-
Printed nmne of olllccr adn^iislenna oath

Forms provided by Texas fctlucs Conmnssion
wwv/.ethico.ntate.lx.us

Tide of otticer adminisieiinp oatli

Vwsion Vt.0.102l



CERTIFICATE OF INTERESTED PARTIES FORM 1295

10! I

CoTjDlcie Nos. 1 - 4 and 6 ti mere am interested parties-
Complete Nos. i. 2. 3. 5. arrd 6 .f there are no irtterested parties.

OFFICE USE ONLY

CERTIFICATION OF FlUNG

1 Name ot business entity tiling tu-.n, and the cly. state and country of the bus.noss entity s place
of business.

Securus Technologies, Inc.

Dallas. TX United States

cenmcane wumuet.

2016-66830

Date RIed:

06/07/2016

2 Nameorgovernmemal entity or state agency ttuu is « paiiy tu U.«
being filed.

Fort Bend County

contract ror wmc, miu

D^e Acknowledged:

06/14/2016

k  .i.th,irtentiflcation number used by the governmental entity or state agency to track or lOent.ly
^  ;1m""esToods. or other property to be provided under the contract.

die contract, and provide a

1-002541

Inmate Telephones

^  Name of Interested Party City. State. Coumry {place of business) (cirack applicable)

ControBing | tnteimediary

Pan, Boo
Boston, MA United States X

Secuius Technologies Holding Inc.
Dallas. TX United States X

Kanji, Arza
Boston, MA United States X

Bfucaio. CJ
Boston, MA united States X

Reinhold. Dennis
Dallas, TX United States X

Boyo, Geoff
Dallas, TX United States X

Pickens. Robert
Dallas. TX United Slates X

smith. Rick
Dallas. TX United States X

5 Check only it there is NO interested Party. q

6 affidavit I swear, or atlimi. under oenaliy of Deijury. ihgt ine lAiove disclDSure ts true ana tsetta.

Signasure ot authoriied agent of comtacwig busrress enaty

affix notary stamp / seai above

. this th« dayol
bworri 10 dfW uciui«- .. ...

20 . :o certify whicn, wilness my hand ar.o seal of olfice.

Sigi^ature of oficcr admii-ekermg oatlr Prkned name of o««». adimmstenng oath .tie o ofkce. com,

Forms provided by Texas Ethics Comrnisston



CERTIFICATE OF INTERESTED PARTIES ^295

1 of 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1. 2, 3, S, and 6 if tlwre are no Inlerasced parties.

OFFICE USE ONLY

CERTIFICATION OF RUNG

Cetdltcale Numbar:

2017-242223

Date I^Ted:

07/27/2017

Date Acknowledged:

1 Name of business entity filing form, and the city, state and country of the business entfty's place
of business.

Securus Technologies, Inc.

Carrollton. TX United States

2 Name of gouernmental entity or state agency that is a party to the contract for which the ftirm is
being IHIed.

Fort Bend County

3 Provide tiie idenllficatlon number used by die goveinmeiilal entity or state agency to track ot idetitify tfie contract, and pfOvitJe «
description of the services, goods, or other property to be provided under the contract.

3rd Amendment to MSA A002541

Inmate telecommunications contract extension

4
Name of Interested Party City, State, Country (place of business)

NMine of bnterest

(check applicable)

ControMng IntermedMry

Securus Technologies Holdings, Inc. Dallas, TX United States X

Kanji. Afza Boston, MA United States X

Bfucato, CJ Boston. MA Urtted States X

Pan. Bob Boston, MA UfMted States X

Reinhold. Dennis Carrollton, TX United States X

Boyd, Geoff CarrolUon, TX United Stales X

PIckens, Robert Carrollton, TX United States X

Smith, Rick Carrollton, TX United States X

5 Chack only if ihers is NO imefested Party.
□

6 AFPIDAVfT I swear, or affirm, under penalty of perjury, tfiat the above r^sclosure is uue atnd correct.

CINDYA.QIV?£Y
H'W':'! MyNoteroinao^MflMy Notary ID #2222062

^p'"® Septsmber 7,2021 Signature of authorized agent of contracting business errtity

AFFIX NOTARY STAMP / SEAL ABOVE ,

Swoin to and subscribed before me. by the said // .this the day of Ju IU20 1'^ to certify which, witness my hand and seal n< office. /

^  t^u6uc
P TignmuK of admii^tenng p rinted narrfe or ofncer admmis^rihd oath itte Of othoer atknirastering oath

Forms provided by Texas Ethics Commission www.elhlcs.slaie.tx.us version vro.883



Name of business entity filing form, and the city, state and country of the business entity's place
of b usiness.

Securus Technologies, Inc.

Carrollton, TX United States

2 Name of governmental entity or state agency that is a party to the confract for which the form is

CERTIFICATE OF INTERESTED PARTIES FORM 1295

1 otl

Complete Nos. 1 - 4 and 6 If there are interested parties.
Complete Nos. 1, 2. 3, 5. and 6 if there we no interested parties.

being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number;

2017-242223

Date Filed:

07/27/2017

Date Acknowledged:

08/08/2017

Provide the Identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract
3rd Amendment to MSA A002541

Inmate telecommunications contract extension

Name of interested Party

Securus Technologies Holdings, Inc.

Kanji, Arza

Brucalo, CJ

Pan, Bob

Rcinhoid, Dennis

city. State, Country (place of business)

Dallas, TX United States

Boston, MA United States

Boston, MA United States

Boston, MA United States

Carrollton. TX United States

Nature of interest

(check applicable)

Controlling Intermediary

Boyd, Geoff Carrollton, TX United States

Pickens, Robert
Carrollton, TX united Slates

Smith, Rick
Carrollton, TX United States

5 Check only if there is NO Interested Party. □
E AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is tnje and correct.

Signature of autfiorized agent of contracting business entity

AFFIX NOTARY STAMP/SEAL ABOVE

Sworn to and subscribed before me. by the said
20 . to certify which, witness my hand and seal of office.

, this the . day of.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.stato.tx.us Version VI. 0.883



CERTIFICATE OF INTERESTED PARTIES 3^295

lof 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-285138

Date Filed:

11/16/2017

Date Acknowledged:

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Securus Technologies, inc.

Carrollton, TX United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058

inmate Telephone Services

4
Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

Pan, Bob Boston, MA United States X

Kanji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Reinhold, Dennis Carrollton, TX United States X

Smith, Rick Carrollton, TX United States X

Pickens, Robert Carrollton, TX United States X

Boyd, Geoff Carrollton, TX United States X

Securus Technologies Fioidings, inc. Carrollton, TX United States X

5 Check only If there is NO Interested Party.
□

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

DIANE WENDLING
MY COMMISSION EXPIRES

July 21,2018

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAfVIP / SEAL ABOVE

Sworn to and subscribed before me, by the said ^
20_ _, to certify which, witness my hand and seal of office.

, this the ^^ day of

:er administering oatn Printed name of officer administering oathSignature of officer administering Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.3337



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lof 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no Interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Securus Technologies, Inc.

Carrollton, TX United States

Certificate Number:

2017-285138

Date Filed:

11/16/2017

Date Acknowledged:

11/28/2017

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058

Inmate Telephone Services

4
Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

Pan, Bob Boston, MA United States X

Kanji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Reinhold, Dennis Carrollton, TX United States X

Smith, Rick Carrollton, TX United States X

Pickens, Robert Carrollton, TX United States X

Boyd, Geoff Carrollton, TX United States X

Securus Technologies Holdings, Inc. Carrollton, TX United States X

5 Check only if there is NO Interested Party.

6 AFFIDAVIT 1 affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me. bv the said , this the day of

20 . to certify which, witness mv hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.3337




