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STATE OF TEXAS §

wn

COUNTY OF FORT BEND §

FOURTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)

THIS FOURTH AMENDMENT is made and entered into is entered into by and between
Fort Bend County, (hereinafter “County”), a body corporate and politic under the laws of the
State of Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”) a company authorized
to conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016; amended on or about April 14,
2015 and last amended on August 8, 2017 (hereinafter collectively the “Agreement” )attached
hereto as Exhibit Two and incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on November
30, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A The Agreement is hereby extended through the earlier of December 30, 2017 or
until the Parties enter into an Agreement for Services pursuant to RFP 18-021.
Terms, conditions, pricing and additional renewal periods shall remain the same
as stated in the Third Amendment through the term covered by this Fourth

Amendment.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. If there is a conflict among documents, the most recently executed document will

prevail with regard to the conflict.

Execution page follows

Page 1 of 2

11-30-2017 Original sent to Norma Weaver, Purchasing dept.




IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

SECURUS TECHNOLOGIES:

FORT BEND COUNTY:
( '_ i ) Signature
Grady Prestage, Commissioner, Precinct 2
Presiding Officer, Commissioners Court, November 28, 2017 K ot ﬁ,,kg.u P resilet
4

Printed Name and Title

I |"Z (F’ l } \\\nnsllé';u//,, (-5 'Y
\‘a\x\“\\ ------ 'V 69 Date

Date &
SO- 2
3¢ Oz
5*:‘ © 02
Attest: Ept e
' E4 PR
E‘ Aol = N
: 20 O e AN
Laura Richard, County Clerk ”/a,,,,,(Illm“(‘\?\\\\\\‘\

Exhibit Two: Master Services Agreement executed on or about September 10, 2013, last
amended on or about August 8, 2017; previously amended on or about April 14,

/M to accomplish

2015 and June 4, 2016.
AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of
and pay the obligation of Fort Bend County under this contract.

Robert Edward Sturdivant, County Auditor

i:\\agreements\2018 agreements\securus phone\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT TWO:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT AUGUST 8, 2017
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2016 AND
ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

FOURTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

(RFP 13-058)




STATE OF TEXAS §

wn

COUNTY OF FORT BEND §

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

THIS THIRD AMENDMENT is made and entered into is entered into by and between Fort
Bend County, (hereinafter “County”), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”) a company authorized to
conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016 and previously amended on or
about April 14, 2015 {hereinafter collectively the "Agreement” ) attached hereto as Exhibit One
incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on September
10, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through November 30, 2017. Terms,
conditions, pricing and additional renewal periods shall remain the same except
as noted below in Section D.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. If there is a conflict among documents, the most recently executed document will
prevail with regard to the conflict.

D. County and Contractor agree to delete the 90 day cancellation requirement

identified in Section 4 of the Master Services Agreement for the period covered
by this Third Amendment.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.
FORT BE OUNTY,

SECURUS TECHNOLOGIES:
Lt foc
Robert\'ﬁebert Signature
County Judge )
’(Mf' f‘ﬂ‘-'k“'\" f(c.nuie.d:
Printed Name and Title
§-8 2017 WONERY 2, ?-23- (%
Sz ALENARRE L (A
Date \\9:;{\\ O/’f,// Date
Attest: 72 .

’,0
Laura Richard, County Clerk

: Reviewed:
., .-":\.5\\\\ o / /L’}J\j;ﬂ
R s earaen SN y Lot SV
"'I/ZE;'}" !?”EJ\P“\\\\\‘ Troy E. Nehls, Fort Bend County Sheriff
Exhibit One:
14, 2015

Master Services Agreement executed on or about September 10, 2013, last
amended on or about June 14, 2016 and previously amended on or about April

AUDITOR'’S CERTIFICATE
| hereby certify that funds are available in the amount of
and pay the obligation of Fort Bend County under this contract.

Ll

Rébert Edward Sturdivant, County Auditor
i\agreements\2018 agreements\securus phon e\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT ONE:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT JUNE 14, 2016 AND
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY




SECOND AMENDMENT TO
MASTER SERVICE AGREEMENT

WHEREAS. Fort Bend County (“Customer”) and Securus Technologies, inc. ("Provider™) entered
into a Master Service Agreement with an Effective Date of September 10, 2013, which was amended by
the Parties on or around April 14. 2016; collectively referred to as the “Agreement.” incorporated herein
and attached as Exhibit One; and

WHEREAS, since the Parties last amended the Agreement, federal, state or local regulatory
requirements or restrictions have occurred that require this Second Amendment to the Master Service
Agreement to memorialize those changes that are necessary to comply with law:

NOW, THEREFORE, as of the Second Amendment Effective Date and in consideration of the
mutual promises and covenants contained herein, the parties agree as follows:

i The “Calling Rates and Fees" Section of Schedule A002541. Page 12 and of 18 is amended

as follows:
CALLING RATE TABLE- Coll Prepaid Collect
Per 1" Addl
Call Minute Minute ]
Local 0.00 0.319 0.319
Commission pord on Commission pand o
$.25 per minute $. 25 per minute
IntrLATA/Intrastate 0.00 0.319 0.319
Comrnission poid on Cormymission poid on
$.25 per minute $.25 per minute
IntrLATAVIntrastate 0.00 0.319 0.319
Commission poid on Comnussion pond on
$.25 per minute $.25 per munute
IntrLATA/Intrastate 0.00 0.319 0.319
Commussson pard on Commussion poid on
5.25 per munute $.25 per ounyte
IntrLATA/Iintrastate 0.00 0.319 0.319
Commssion pord on Commission poid on
$.25 per mmnute S. 25 per minute

Plus applicable taxes and other governmental fees
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CALLING RATE TABLE- Prepaid Collect Cards

Per T Addl
| Call Minute Minute
Local 0.00 0.23 0.23
Commission paid on Commission pad on
$.19 per minute 5.13 per minute
intrLATA/Intrastate 0.00 0.23 0.23
Commission puid on Commission paid on
| $.19 per minute $.19 per mumute
IntrLATA/Intrastate 0.00 0.23 0.23
Commission paid on Commission pord on
5.19 per minute $.19 per minute
intrtLATA/intrastate 0.00 0.23 0.23
Cormnrnission poid on Commission pod on
$.19 per minute $.19 per minute
IntrtLATA/Intrastate 0.00 0.23 0.23
Commussion paid on Commission paid on
$.19 per minute S$.19 per minute
international { 0.00 0.35 0.35
Corrimission puid on Comumission poiad urn
$.35 per minute 5.35 per rninute

Plus applicable taxes and other governmental fees

. The following language is added to “Additional Account Details,” Schedule A002541. Page 13

of 18:

provider shall charge only those categories of ancillary service charges allowed by 47 CFR §64.6000
and only in amounts that do not exceed the following:

1.

2.

For Automated Payment Fees—$3.00 per use.

For Single-Call and Related Services—the exact transaction fee charged by the
third-party provider, with no markup, plus the adopted, per-minute rate,

For Live Agent Fee—3$5.95 per use;
For Paper Bill/Statement Fee~—3$2.00 per use; and

For Third-Party Financial Transaction Fees—the exact fees, with no markup that
result from the transaction.

Hl Except as modified herein, any prior executed document remain in full force and effect and
has not been modified or amended. In the event of confiict, the contents of the most recently
executed document shall prevail.

. Execution

IN TESTIMONY OF WHICH, THIS SECOND AMENDMENT shall be effective June 20, 2016

Pape 2ol 3



H
Fort Bend County e o

By: L ,’Zé.)éﬁj ,}W&,{A’ q

Name: Rbbert Hebert

Title: County Judge

Date:

Reviewed: .,
P N
s & MM

£

[’4
Troy E. Nehis, Fort Bend County Sheriff

ATTEST:

Jlitg | AR
Laura Ricnard, Coungﬁlerk

Please return signed document to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

MTR UAgreements/2016/Sherniff
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Securus Technologies, Inc.

By. LA KA

Namne: GeofBoys Kobat fickens

Title:  ChiefFinancie-Officer Treswlont

Date: (‘”q-t‘v
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7 {y N AW
DRSNS




Exhibit One

First Amendment to
Master Service Agreement

And

Master Service Agreement with an
Effective Date of September 10, 2013
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FIRST AMENDMENT TO
MASTER SERVICE AGREEMENT

This FIRST AMENDMENT ("First Amendment’) is effective as of Ihe last date signed by a pasty ("First
Amendment Effective Date) and amends and supplements that cenain Master Service Agreement with
an Effective Date of September 10, 2013, a cupy of which is altached as Exhibit A {“Agreement”) by and
between Fort Bend County ("Customer”) and Securus Technologies, Inc. ("Provider”).

WHEREAS, Customer and provider agree to modify certain terms of their Agreement as set focth belovr,

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual
promises and covenants contained herein, the parties agree as follows:

1.

TERM AND SCOPE. The terms of this First Amendment are effective upon execution of both
Parties and will remain in effect through the term of the Agreement. Except as otherwise
modified herein, each and every provision of the parties’ Agreement shall remain in full force and

effsct.

COMPENSATION. The Section entitled “Compensation™ on pages 7-8 shall be modified as set
forth below.

A,

The following language shall be deleted in its entirety.

MW&WW*WM
average-daily-population-or-ADP)-is-860-inmates—payment-will-hot-fall-below-$336,000-for

the—12—menm—peﬂed @e#ewmg—khe—&#eetwe—gate—éaeh—yeaHhefeaﬂep—PMMLadjuet
the-MAG-upward-or-dowaward-1o-reflect-100%-ol-the-actual-commissions-oarned-in-the-pHer
mm%menwws%m:ssmmmmummw
unless-we-recove-written-abjection 5 50)-¢ G-has-baen-paid-a
NOPWITHSTANDING- ANWH!NG#G—IHE—GQNlW—PROV&DER—SHALL—HAVE—%
RIGHT-THROUGHOUT - THEINFTIAL-TERM-AND-ANY-RENEWALTERMS-OF—THIS
AGREEMENT-BUT-NOT-MORE-DFETEN-THAN-ONCE-RER-CALENDAR-YEAR T O-FULLY
AUBIT- %EMMIMMA&&NFQMRWNNNG%W
ANERAGE-DAILY-ROPULATION:

The Minimum Aannual Guaranly (MAG) received by Customer for tha first twelve month period
of service will be retroactively adjusted as follows:

1. Customer shall remit a total value of $117,856.08 to Provider as more
specifically described below:

a. A check for $29,464,02 will be issued to Provider within 30 days of
execulion, on behalf of Customer's Jail Commissary Account,

b. Customer's earned commission on inmate debit sales will be reduced by
$2,455.34 each month for the next 12 months (for a total reduction of
$29,464.02) following execution of this Amendment

¢. Custorner’s actual earned commission on colicct revenue will be reduced
by $4,910.67 each month for the next 12 months (for a total reduction of
$58,927.04) following execution of this Amendment

2. Customer shall retain $58,928.03 previously remitted by Provicer as pant of the
1st year MAG payment.

Page 1 of 8




3. INMATE DEBIT. The Section enlitled "inmate Debit” on page 11 shall be modified as set forth

below:

a. The following language shall be deleted in its enlirely.
INVOICING AND-COMPEMNSATION:

b. The following language shall be added:

INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from
inmates' facifity trust/commissary accounts to inmate Debit accounts. The invoice will be due and
payable upon receipt. Provider shall pay Customer the commission percentage that Provider
earns through the completion of Debit calls placed from Customer’s Facilities as specilied in the
chart below. Provider reserves the right to deduct cali credits from usage. Provider shall remit the
commission for a calendar month to Commissary on or before the 30th day after the end of the
calendar month in which the Debit calis were made (the "Payment Date’). All commission
payments shall be final and binding upon Customer unless Provider receives written objection
within sixty (80} days after the Payment Date.

Note that all Commission payments for Inmate Debit should be remitted to the
Commissary at the following address:

Fort Bend County Detention Facifity
Al IN: Commissary

1410 Williams Way Boulevard
Richmond, TX 77469

AUTOMATED INFORMATION SERVICES, The schedule shall be amended to add the following
Application:

Automatad Information Servicas {AIS™)

DRESCRIPTION

Provider will provide the AIS as described herein through its wholly owned subsidiary, Telerus. The
AIS™ applicalion is designed to automate internal inquiries from detainees and outside calls from
friends and family members on one single platform, as well as allow inmates’ friends and families the
ability to open or fund a pre-paid telephone account, an inmate phone account leave a voicemail.
The application is accessed through a telephone VR system. Once Facility staff has uploaded all
required information, the system is able to automate information such as Commissary Balances
{pending MIS system data flow); Charge Information; Court Appearance Dates, Times, Locations;
Bond Amounts, Types; Projected Release Dates; and Visilation Eligibility, Times. )

Automated Information Services 2.0 is configurable to meet the specific needs of Customer's
Facility. The standard option includes autornation of inmate and Facility information to constituents

Page 2 of §




who call Customer's existing main telephone number and to inmales at Customer’'s Facility. The
following are options and reguirements available for AIS.

v Automation of inmate and Facility information to constituents (standard)

v Automation of inmate and Facility informalion to inmates (Securus ITS Customers only))
v Abilily to open or fund a Securus pre-paid lelephone accouint {Required)

v Ability to fund an inmate phone account (Required)

v Ability to leave a voice mail {Required)

v Ability to provide for inmate information via Inmatelinfo.com

The application provides all information automatically without staff intervention 24/7. Customer
shall be responsible for any/all integration fees incurred by their JMSIMIS system provider in order
for AIS™ to receive inmate data.

The AIS™ Jail Voicemail fealura is a one-.way communication praduct that aliows friends and famity
members calling a facility to leave a 45-second voicemail for an inmate providing a quick way for
frionds and family to initiate communication or deliver timely information to an inmale prior to a
scheduled phone call or visitation. Friends and family will pay up to a $3.95 usage fee for each
voicemail they leave, 20% of which Customer will receive each month as a commission
payment. AIS™ Jail Voicemail is not subject to any other compensation.

Inmatelnfo.com provides the features and benefits of AIS™ on the Web. Inmatelnfo.com aliows
friends and family members to search by facility and inmate to find the same inmate information
AIS™ provides.

Customer agrees to implement all Required features above. Any changes by Provider to expand

the AIS™ services offering during the Term of the Agreement will require an Amendment signed by
hoth parties.

PAYMENT

Provider shall offer AIS™ to Customer free of charge provided that Customer implements all
required features. If required features are not implemented or maintained during the Term of the
Agreement, AlS pricing will revert to $4.00 per ADP per month, based on Cuslomer's estimated
Average Daily Population ("ADP"). If the ADP levels fuctuate by more than filteen percent (15%),
Provider reserves the right to renegotiate the monthly fee or terminate this AlS Exhibit upon sixty
(60) days advance written notice to Customer.

Remainder left blank

Execution page follows
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IN WITNESS WHEREOF, the parties have executed this First Amendment as of
Effective Date by thew duly authorized rep;esentatwea the First Amendment

Fort Bend Co unty/ Securus Taechnologies, Inc.

By: jﬁ(/{,(u Y/ By: Ld A e

Name: Roben Hebart Name: Gee%ovd’ K dog,r Pcc_kc.,s
Te:  County Judge Tie: rresd et
L

Date: —fj‘il‘i)(;i 4 2015 Date: 3/30 (18

§ \\“\\lllnmuq
dc Sheri s,
n nty Shariff ﬁ R ,9 &

& 2

. .=
2 B
o X &S
2 ) cale
Layra Richard, County Clerk ”,,, fA. ....... ‘i{*;‘\‘\‘s
'm? nm\\\\“\

Please refur d document to;

44651 Dailas Parkway

8ixth Floor
Dallas, Toxas 75264

Attention: Contracts Administrator
Phonea: (972) 277-0300

MTR UAgreements/2015/Sherift 03.19.2016

Page oS




Exhibit A

Master Service Agreement with an
Effective Date of September 10, 2013
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9/12/13 2 originals returned to Norma at Purchasing

Master Services Agreement
FORT BEND COUNTY{ TX)
A002541

This Mester Services Agreement (this "Agraement’) is by and between FORTBEND COUNTY (*Custorner’) and Secumus
Technologies, Inc., ('we,” "us,” or "Provider’). This Agreament supersades any and all other agreements (oral, witten, or
otherwisa) that may have been made betwean the parties and shall be effective as of the last dete signed by either party (the
“Effective Date").

Whereas the Customer desires that Provider install an inmate telecommunication system and provide telecommunications

and mainenance sernvices according to the terms and conditions in this Agreement according to the Schedule and Work
Orders, which are incorporated by reference into this Agresment; and

Whereas, Customer has issued a Request for Proposals No. 13-058 (hereinafter referred to as “RFP") and Prowider has
submitted a proposal in response to the RFF; and

Whereas the Provider agrees to install the inmate telecommuniceions system and provide telecormunications and
maintenance sarvices according to the terms and conditions in this Agreement and the Schedule and Work Orders, which are
incorporated by reference into this Agreement,

Now therefore, in consideration of the mutual promises and covenants contained herein, the parties agres as follows:

1. Applications. This Agreement specifies the general terms and condiions under which we will perform certain inmate-
related services and apolications (the "Appilication(s))) for you. Additional terms and conditions with respect to the
Appl‘ocaﬁonam!bespedﬁedinmesdredu!asenteredmobytheparﬁesandaaadtedherew (the “Schedules™). The
Schedulas are incorporated into this Agreement and are subject 1o the terms and conditions of this Agreement. in the event
of any conflict between this Agreement and 2 Schedule, the terms of the Schedule shait govern. In the event of any conflict
between any two Schedules for a particular Application, the latest in time shall govern.

2. Use of Applications, You grant us the axclusive fight and kicensa to timely instak, maintain, and derive revenue from the
Appilications through our inmate systems (including, without limitation, the related hardware and software) (the "System”)
located in and around the inmate condfinement facilities identified on the Schedules (the “Faciliies”). You are responsible for
the manner in which you use the Applications. Unless expressly pemmitied by a Schedule or separate written agraament with
us,youwﬂinamdlmAppﬁcaﬁmapmmdemsstMmm(measzoﬁdedhamw
Schedule), directly or indirectly, to third parties. During the term of this Agreement and subject to the remaining lerms and
conditions of this Agreement, Provider shaii be the sole and exclusive provider of existing and sny hsure inmate rolted
teiaphone communications €.g., phone cails, voice messaging, prepaid calling cards, and debit caling) at the Facilities in ¥eu
of any other third party providing such inmate communications, inciuding withowt kmitation, Customer’s employees, agents, or
subcontractors.

At least once every six (8) months, Provider shall provide a training segsion for Customars staff that addresses how to use
the System, advances and upgrades to technology, end any other matters that have created issues in the effective use of the
Systemn. Provider shall provide user manuais as needed and each ime that manuals are upcated.

Within ninety (80) daya of the Effective Date, Provider shall perform a fraud audit on the Systern and program any changes
necessary 1o accompiish fraudulent call tracking at no expense to Customer. 1f Provider detects any form of fraud, Provider
ehall advise Customer of mathods to prevent similar incidents of fraudulent calling at no expense 10 Customer. i Provider
teams of actual or possible unauthorized, fraudulent, or uniawful use of any services provided under this Agreement, Provider
shall contact Customer, and Provider shali block calis for that inmate if requested by Customer.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as siated in the
Schedules.

4. Temn. The obligations of the parties shail be effective as of the Effective Date and shall end on the date that is 48 moniths
thereafier. Unless one party delivers to the cther waitten notice of non-renewal at least ninely (S0) days belore the end of the
mwnmtm,WSAgmwtmmaﬁmﬂywbrwmmummmﬂmmm
oontrary.thetem\sandcmdﬁonsofﬁmAgeemmshalmnﬁmbapwmecmusomasth
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provide the Application to you after the expiration or eartier termination of this Agreement.

Senvice Level Agreement for each Application is as set foith in the appicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FALURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALl WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. W.mmmymamm.mm.mmm(mmmnmm
amMuwWMwWMMMM&MM%NW(&
“Software’). The Software includes any upgrades, modifications, updates, and additions to existing features thet we
implement in our discretion (the “Updates®). Updates do not include additional features and significant enhancements to
existing features. You are the ficense holder of any third-party sofware products we obtain on your behall. You authorize us
topmvideawm!mmmpmysoﬂwmamggeemuwemymmmmmmwmw
on your behalf. YournmtstousomyuﬂrdwtysoftwamprodudeaprwidoMvabyhmofh
undeﬁyingﬁcensemaweobminedforstmmmmnmmmmwmmmwmm
connection with the Applications at the Facilities. You will not {i) permit any parent, subsidiary, affiotod antity, or third party
10 use the Software, (i) assign, sublicense, lease, encumber, or otherwise transfer or attampt to transfer the Softwere or any
pomonmmof.(m)mmumnmmmmmmmm«mmmmmm.m
enhances, disassemble, decompile, reverse engineer or otherwise modily the Software or aliow any third pasty to do 50, {v)
comaameSonwaretoanyproduusMwedidnotﬁmishorapprovoinwﬁﬁng.Ot(vi)mp.tamfer.otexpatmsame
into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not kable with
mgardtoenySonwaramatyoumehapmnMedmm.

7. Ownership and Lise. The System, the Appiications, and reialed recoras, data, and information shall 2 3 $mes remain
oursohandexdwvapmpenymlesspmhbﬁedbylaw.inmmmwwmmmwm»mm
records, data, and information for investigative and law enforcement purposes. However, during the torm of this Agreement
amioramasonabbpenodofmmaner(forpwposesofﬁsagreamdeﬁnedasm(ﬂ)m).mwm
youwimreasonabbacoeublherecorﬂs_ We (or our licensors, if any) have and will retain all right, fitle. interest. and
ownership in and to (i) the Software and any copies, custom versions, madifications, or updates of the Software, (i) s related
documentation, and(iii)anytradesecrets.m#m.meﬁwddog’es,mdpmcmmedbmrmammm.
and our other products and services (the “Materials”). The Materials constitute proprietary information and trade secrets of
Provider and its licensors, whether or not any portion thereof is or may be the subject of a valid copynight or peters.

sqality/Limitegd _License Agresment. For semvices, as applicabie, reiated 10 Applications which may aliow you to
monitor and fecord inmate or other administrative islephone calls, or transmit or receive inmate electronic messages (Te-
mail");byprwidingﬂmApﬁiaﬁmmMemmmmﬁmawmmyasmmmaﬁydmﬁmumm
inmate or administrative telephone calis or transmitting or receiving inmate e-mai messages. Further, you retain custody and
ommhipofalireeordings.mdinmnhe-mailmessages;Wyougranttsapecmllinibdﬁcammmpie,m,
and access recordings o inmate: calls and access inmate e-mall messages for purposes of (i) complying with the requasts of
ofticials at the Facility, (i) disclosing information to requesting law enforcement and coitectionat officials as they may require
for investigative, penological or public safely purposes, (i) performing biling and collection functions, or {iv) maimaining

by
tote!ephmenumbersmmn!obolongtommsafem&mmrded.ifanycalbmauumyismmwmwdad.m
reoordingshallbedesboyedassoonasnisdiscoyerodandanyImgwmmwmmammm
toﬂniraﬂormysutomcofdngsmmmwsdowabyomaappmwm

9. Configentialty and Non-Disdosurs. The System. Applications, and related call records and information (the
“Confidentia) Information”) shall st all times remain confidential to Provider. You agree that you will not disclose such
Confidential information to any third party without our prior written consent. Because you will be able to access confidential
infomaﬁmofmifupammwprote@adwmmmwmmmmmmwmsmmma
mdeWMmemmmmmwmmmeMwmm Moreover,
you that the contents of this contract constitute proprietary tade secrets and represert that you have not
disciosed the terms and conditions of this Agreement o anyone outside of your organization save your legal representative.
Youwarrammalyouwﬂlkoepthetemandwndlﬁmsofﬂsmemammﬁdenﬁdw.mwmwmmu
stawta.wﬁnddsdosemﬁiﬂMwﬂhthsmenmuﬁ(mﬁMywmmm
mathAgrommmywanamyormm.Hw.bdmlyaﬁa:hbmimlmmmmmmp
confidential the information contained herein). To the extent that complance with any provision of this Agreement would
resust in the Customer's non-compliance with the Texas Public Information Act, Customer must notify Provider in waiting of

Mastor Sorvices Agreament - 2 of 18
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that request within two (2) business days to receipt of a request. It is expressly agreed that Customer’s officers and
emp\oyoesmayWadmmmMTwsMQWWMdeTum
information Act to any Confidential information fumnished to Customer. Provider is authorized to provide additional information
mmmeemmmtshandbewns&deredﬂaroquwtaammmmmbmmm
Texas Public Information Act 'mmmmmmmmorﬁm.mwbnwmemi

merighttoreiyonmmm‘adeddmwmcwmsommﬁdWMMiMan
10 Provider for disclosure of any Confidential Information or any other iterm or data fumished to Customer or to any person in
reliance on the Attomey General's dacision,

10. Claims. To the fullest edent allowed by applicable law, each party by itself and/or its employees, ageats, or
contractors agrees to be responsible for any loss, cost, claim, liabilty, damage, and expense {nduding, without limitalion,
mwwemmsmmemcmes)(mlecﬁvdy'cums')arisk\gwtdﬁ)abmwmmmm
watranties, and/or covenants contained hersein, or (i) gross negiigence or wiliful misconduct, or (i) acual or alleged
inteflectual property infringesment.

Fummmmamdmmmmam“uwbmwm.sm and local laws and reguiations, and
each party bears the burden of its own compliance. The Provider agrees to install and implement the inmate Telephone
Systemaccordingtothelawwemhgmvaidat.theinstmcﬂonitreceivesmmcmeratommdmers
ents under the law, and according 1o the Customer’s facility’s damagraphics.  Tha Customer agrees to indemnify the
P:ovideragaManyandsliClaimaﬁsingmdonelaiedbimmxﬁon Provider receives from the Customer.

11. WMmemmmﬁveWthMswmmmammmuw&mwhm
aggregate. Ywmewmmmrmsmwmmenmdmdwm.md.oreeuseoua‘onm
orbmughtagainstyouermngoutoforrelatedmmwtzaﬁonofmehppkaﬁonswms,minmmmis
bmugmhasaco-defendamhme(:laim‘ We have the right 10 defend any such ciaim, demand, O Causa of action at our
sote 0ost and expensa and within our sole and exclusive discretion You agres not to compromise of setfle any claim or
causaafacﬂmanslf!gwtdwrehtedbﬂwmofﬁn&pfnaﬁauw&ym%mnwpﬁummmwum
required to assist us with our defense of any such claim, demand, or cause of action.

12.  Default end Terminalion. If either party defaults in the performance of any obligation under this Agreement, then the
non-ddauﬁngpanyshelgivemedahumgmnymﬂmmofmmummmmmmdh
default. If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shall have the right to terminate this Agreemernt upon thirty (30) days written notice and pursue all other
remadies available to the non-defauiting party. either at law or in equity. Notwithstanding the foregoing, the thirty {30) day
cure period shall be extended to ninety (80) days if the default is not reasonably susceptible to cure within such thity (30) day
period.butoriyifﬂwedefauiﬂngpa’tyhasbegmtowmmedeiautdudngmettiny(w)dayperiodanddiiigevmypasu&cm
cure of such default. Notwithstanding the foregoing, if you breach your obligations in the seclion entiied “Software License”
or the ssction entitied "Confidentiality”, then we shall have the right 1o terminate this Agreement inwnediately.

13. Limitation of Ligbility. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL. SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HONSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULY, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABLLITY TO YOU
RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL
NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
CLAIM AROSE.

14.  Uncontroliable Circumstance We reserve the right to renegotiate or terminate this Agreement upon sbdy (80) days
advanca written notice i circumstances outside our conbrol related to the Faciiitias (including, without imitation, changes in
rates, mguhm.moumﬁonsmammwmmmmuminmmwm or cupacity; material changes in jail
policy or economic conditions; acts of God; actions you take for security reasons (such as lock-downs)) negatively impact our
business; . we shall not unreasonably exercise such right. Further, Customer acknowledges that Provider’s provision
of the services is subject 1o certain federal, state or local regulatory requirements and restrictions which are subject 1o change
from time-to-tme and nothing contained heresn to the contrary shall reswrict Frovider from taking any Seps Necassary 1
perform in compliance therewith.

15.  Injunclive Reliel. Bomh partes agree that a breach of any of the cbligations sat forth in the sections entiled “Solware
License,” “Ownersh and Use,” snd "Confidentiality” would ireparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entitiod to immediate court ordered injunctive relisf 1 stop any appannt
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breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

16.  Force Majeure. Either parly may be excused from performance under this Agreement 10 the extent that performance
is prevented by any act of God, war, civil distuwbance, terrorism, strikes, supply or market, failure of a third party’s
pedormance, failure, fluctuation or non-availability of electrical power, heat, light, air conditioning of telecommunications
equipment, other equipment failure of similar event beyond its reasonable control; provided, however that the affected party
shall use reasonable efforts to remove such causes of non-performance.

17. m,Anynoticeordemandmadebyeimerpartyundermtemsofmbhgteememorunderanymshdlhe
in wnting and shall be given by personal defivery; registered or certificd LU.S. mail, postage propaid; or comimercial courier
delivery service, to the address below the party’s signature below, or to such other address as a party may designate by
written notice in compliance with this section. Notices shall be deemed deliverad as. follows: personal delivery — upan receipt,
U.S. mail — five days after deposit; and courier — when delivered as shown by Courier records.

18. wy_—m&gmﬂmﬂhnﬁ.m”rﬁesdo not intend to create in any other individual or enity the status of a
third-party beneficiary, and this Agreement shail not be construed so as o cresle auch status. The rights, duties, and
obligaﬁonscomahedhereinshalopembomybemnmepafﬁesanashalim solely 10 their benefit  The provisions of
misAgreementmlmndedwaaﬂ&oﬂymapaﬂeshdewmngmdmmmmm. and the
paﬂieskﬁendandexpresslyagtseﬁmtmeyam shal have any legel or equitabie right to seek to enforce this Agreament, 1o
seek any remedy arising outof a party's performance or failure to perform any term or condition of this Agreement, of to bring
an action for the breach of this Agreement.

19, Charges to third party Vendors of Customer Prohibited We agree not 1o charge a fee of any kind to any thind paity
vendor of Customer for any service of connectivity in any way associated with this agreement.

20. W.Hawsewbas,mmomamspomibnmesndspedﬁwwmuibedhﬁswummm
for the proper performance of the equipment and provision of tha Services, they shall be deemed fo be implied by and
included within the scope of services 10 the same extent and in the same manner as ¥ specifically described in #ws
Agreement. Except as octherwise expressly provided in this Agreement, Provider is responsible for providing the equipment,
personnelandomefresa:uesneoessaqtopmvidemsgmm,

21, Migcellanequs. This Agreement shall be governed by and construed in accordance with the laws of the State of
Texas. NowaiverbyeimerpatyofanyeventofdefaunundermisAgreememmmpemeasawaiverowa
default under the terms of this Agreement. i any provision of this Agresment is held 1o be invalid or unenforceable, the
validity or enforceability of the other provisions shali remain unaffected. This Agreement shall be binding upon and inwe to
mebemfndeWderaMCustansmermspedWesuooessasaMpammdassigmanembrassig!m\lsbw
aﬂiliaxeswtoanyenﬁtymatsuoceedstoourwsimssinmnnedionmmamergerormn‘siﬁon,neimefpanymayawgn
this Agreement without the priot writien consent of the other party. Each signatory to this Agreement warrants and represents
that he or she has the unrestricted right and requisite authority o enter into and executa this Agreement. 1o bind his or her
respeciive party, and to authorize the instaliation and operation of the System. Provider and Customer each shall comply, at
its own expense, with all applicable laws and regulations in the perfoomance of their respective abligations under this
Agreamenlandothemiseinmeiropemna Nothing in this Agreement shall be deemed or construed by the parties or any
other entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modﬁedoraﬂyandcmaﬂybemodiﬁedbyawﬁ&enin&umerﬁsignedbyaﬂpmﬁes. The parties’ rights and obligations,
Mbywnmmwouldemmdmondmmmw,am.ammmwmmm
termination, cancellation, or expiration (including, without limitation, any payment obligations for services or equipment
recaived before such termination, canceliation, or expiration). This Agreement mary be executed in counterparts, each of
whichshallbeﬁﬂlyemcﬁveasanoﬁginal.amanofmmgemershanconsﬁmmmthommmEnchpany
agmesthatdeliveryofanexecutedcopyofﬁﬁsl\greemmbyMmileumsmbsbnmwpwmmmm
the same force and effect as hand delivery with original signatures. Each party may use facsimile or PDF signatures as
evidence of the execution and defivery of this Agreement 1o the same exient that original signatures can be used. This
Agreement, together with the exhibits and Schedules. constitutes the entire agreement of the parties regarding the subject
mattes set forth herein and supersedes any prior OF CONEMPOrANEOUS OBl OF written agreements of guarantees regarding the
subject malter set forth herein.

22. . Provider shall perform services as identified in Customer's RFP 13-058, excluding any sesvice andior
wmnoprmaasmwmmwmuummmmwmpmpoees,andthe
proposdsubmittedby?roviderhrespmsetoCustomestFPﬁ-OS& including any amendments submitted by Provider,
allofwticharehcorporatedbyrefereneowomisAgmmtaﬁwfammmwwwm Customer's
REP 13-058 identifies the scope and requirements of the services to be provided and pesformed by Provider undes this
Agreement. mmbiguiw“muammgmesadoamemshwbemsuvedbyapﬂﬁnguummof
Preference: (1)msAgmemem,hduding.aMsd1edulesandamendnems; (2) Provider's response to RFP 13-058, induding
st attachments and exhibits; and (3) Customer's RFP 13-058, including ail amendments and addenda thereto. This Order of
Preferenceno(vdﬂ\sta;ﬂing,hemreom:ssaonofanymaﬂerfromah‘gheromadoammlnu.aswmm_
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negate or modify the provisions of a lower-order document.
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EXECUTED as of the Effective Date.

CUBTOMER:
Fort Bend County

Name:

Robert £. Hebert, County Judge

Dete: 9-j0-2p)13 ~
Attesi: %fw ﬁ,@&ﬂv\a
County Cterk

Approved by
Sherift: FORI BEND COUNTY

Nae. TRoY E. NEHLS

Title: SHERIFF FORT BEND CouNTY

Date:

PROVIDER:

SECURUS TECHNGLOGIES, INC.
oy _ (s Rl
Name: Bob Pickens
Tide: Chief Operating Officer
pate: T3 t>

CUSTOMER: Fort Bend County
1410 Wiiams Way Bivd.
Richmond, Texas 77459
Phone: 281-341-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Securus Technologies, Inc.

14651 Dallas Parkway, Sulte 600

Dallas, Texas 73254

Attn: Accounts Receivable of General Counsel, as applicable

Phone: (972) 277-0300
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Schedule

FORT BEND COUNTY {TX )
A002541

This Schedule is between Securus Tedmobgie_s, Inc. ("we" or “Provider”), and FORT BEND COUNTY (“you" or “Customer”)
and is part of and governed by the Master Services Agreement {the “Agreement”) exacuted by the parties. The terms and

conaitions of the Agreement are incorporated herein by referenca. This Schadule shall be coterminous with the Agreement
(“Schedule Effective Date”).

A Applications. We will provide the following Applications:
CALL MANAGEMENT 3VSTEM
RIP

Secure Call Platform; Secure Call Platform ("SCP") provides through its centralized system automatic placement of calls by
mmateswitbommeneedbreonvmﬁonallhgeopemmrmwioas. In addition. SCP has the ability 1o (8) monitor and record
inmate calls. m)wmﬁwwmmmmmmallmammmbyu&(c)mmwdmil
rooordsinaecordancamowstandardpmcﬁoas. {d) automatically shut the Syslem on or off, and (o) aflow free calis to the
extent required by applicable law. We will be responsible for all billing and collections of inmate caling charges but may
conract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

MPENSATION:

Coliect Galls. We will pay you commission (the *Commissior’) based on Gross Revenuss we eam through the complotion of
collect calis placed from the Facilities as specified in the chart below. "Gross Revenues” Revenues shall mean alt biled
Wmmwmymwmmmmmmwmmemwmmmg 3 gross
required and other tems such as federal, stats and local charges, taxes and fees, including transaciion funding fees,
transaction fess, credits, billing recovery fees, charges billed by non-LEC third parties, and promofional programs are
exdudedfromrevanuototlmProvider.WeshaHmmittheCommissionforacahMarmmmyoumorbem
the 30th day after the end of the calendar month in which the calls wera mads (the “Payment Dats”). All
Commission payments shall be final and binding upon you unless we receive written objection within sixty (60}
days after the Payment Date. Your payment address is as set forth in the signature block below. You shall nolify
us in writing at least sixty (60) days before a Payment Date of any change in your payment address.

Each month, Proﬁderﬂ\aﬂseMCusmwmpommmdmmammdmeSmwmm month in a
fomatacceptabletobomcmmerand Provider no later than the thirtieth (w')mmmyaaermwofMenm n
addition, the report shall contain at least the following information and shall be emailed to Customer as follows:

number of calis by type,

gross revenue by cail type;

gross revenue from telephone calls by location and onginating line;
commission retated to the revenue by call type,

commission related to the revenue by location and originating line.

saovoTy

Providorshaﬂretainttnbooks.mds.repmﬁ.ﬁbsmdpﬁwe:paws.hvgsapwybeummuinmbym
pertainingtomiaAgmemmﬂmughommthmofmsAgmemm Provider shall give Cusiomer, of 1S duly
representatives, full reasonable access to and the right to examine all information in its possession, including ait books,
records, accounts, reports, files and other papers, things or property belonging to o in usa by Provider perlaining to this

‘et at reasonable times and for reasonable periods. These rights to access shall continue as iong as these records
are ratained by Provider. Customer may conduct financial and compliance audits of the Providers performance of this

mmyﬁmemmcwomefsmnordemmmesmaisnwy. Provider shai permit Customer, or its

suthorized representatives, to audit Provider's records that relate to this Agreement and obtain copies of any document,
materials, of information necessary to faciltate these sudits at Customer’s expense.

WMM_ So long as the inmate population (expressed as average daily population, or ADP) is
850 inmates, paymwwilinotfdlbdow”%.ﬂOOforﬁwﬁ-monﬂweﬁodMﬂnEmM Enach year thersalter,
vaiderwulaqustmemeuwaruordmmmtoreﬂedwo%ottmmalmnimmmhwmnm
months. not incuding revenues eamed from prepaid calling cards. All MAG commission payments shall be final and binding
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UPON yOou uniess we receive written objection within sixty (60) days after the MAG has bean paid to you.
NOTWITHSTANDING ANYTHING TO THE CONTRARY, PROVIDER SHALL HAVE THE RIGHT THROUGHOUT THE
INTITIAL TERM AND ANY RENEWAL TERMS OF THIS AGREEMENT, BUT NOT MORE OFTEN THAN ONCE PER
CALENDAR YEAR, TO FULLY AUDIOT OR EXAMINE ANY AND ALL INFOMRATION PERTAINING TO THE
CUSTOMER'S AVERAGE DAILY POPULATION.

FACILITI E P |
Type of Call Commission Revenue Base for
" Commissions Paymen
Faciiity Name and Address | Management Percentage Caiculation of Add
Fog BEgD gOUN';YY FORT BEND COUNTY
DETENTION FACILI - TREASURER
1410 WILLIAMS WAY BLVD scP 76% Gross 301 Jackson Street, Ste 514
RICHMOND, TX 77489 RICHMOND. TX 77469

“The designated Commission percentage is contingent upon Customer's implementation of afl products and payment
mamodsdmibedheminﬁﬁﬁnninety(%)daysomeEﬁeeﬁwome(mbssacﬁomdmmm
knp;ementaﬁonmminmatﬁmeframeimpossib!e, in which case such impiementation will be effecied as 500N as reasonably
practicable). Should the Customer fail to implement all such products and payment methods within ninely (30) days of the
Eﬁacﬁveom,ernmissionperoenhgeiosuﬁedwmgoﬁaﬁon. Commissions are paid in ono-rnonth arrears and are
notsubiedwretm-acﬁvepaymentsorad;usmmhrnoﬁcedebys. Changes will take affect on the first day of the month
rmmmdmnmwmmsm. Notice must be signed by a person who has binding authorty for the
Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254

Viny i . We will provide you with the Software regarding the Secure Calling Piatform
interface which may be used only on comguters and other equipment that meets or exceeds the spedifications in the chant
below, which we may amend from time 1o time {*Compatible Equipment’), for 8 total of icensed users as specifiad in the
attached Customer Statement of Work. Customer represents that (1) it witl be responsible for distributing and assigning
licensas to its end users, (i) it will use the SCP User interface for lawful purposes and shall not transmil, retransmit or store
material in violation of any federal or state laws or regulation; and (it} it Will monitor and ensure tat s Icensed ena users
comply as directed herein.

Processor 29§gaheﬂz(GHZ)0fhighethW
Operating System  [Windows XP*, Windows Vista, Windows 7
Browser nternet Explorer 8 of nower
Al least 1 gigabyts (GB) of RAM (2GB recormended) - use of Windows 7 may require additionsl
Drive CO-RW or DVD-RW drive
Display Super VGA (1,024 x 768) or higher resolution video adapier
Peripherals Keyboard and Microsoft Mouse or compatibio pointing dovice
internet High speed intemet access (dial up is nol supported)
MicrosoRt Sitveriight 4.0 or newer, Microsot NET Framework 4, Adobe Reader 9.5 or newer, Microsoft
instatied Sofware | 'L\ rawer. Quick Time 7 or newer, Windaws Madia Player, Antivirus, WInZIp or other ip uity

«XP Mot center edition not supported
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SERVICE LEVEL AGREEMENT

Weagreemrepairaadmakﬁainms)«stemingoodopemﬁngmnmm(omgymam“m)‘. suding, wh
umnaﬁmﬁzrﬁsrﬁngaupansandlaw.mmmaimmcawlbecomaedinmordamewmthemmdsin
!temﬂmroug!nowm.Mmmlmmmmmuwrmmwmmmswww
misuse of. of destruction, damage, of vandalism fo any premises equipment by you (not inmates at the Facilibies), in which

to, the said equipment. Wanypo:ﬂonofyseSysmisirﬁer}achmmomerdemarsommemueduusedbyyouo:a
midpafty.anesnallmvenoowganqntoMmma@msmmmum.msmmm
AGREEMENT does not apply o any provided Operworkstation(s) (see below). For the services contempiated hereundes,
mmayMe.baseduponmlaaim&mqumms.mwpesofmswwmm
mouterldesmMaMopltminal): The " Opermworkstation” is an open non-secured workstation which permits administrative
ili mmndandaHWSMfadﬁﬁesmahﬂitytowWMMM Ownership of the
mﬁmmmwwmwwammammmrmwmﬁmﬁahscmuwnu.m
have no obligation to provide any technical and field support services for an Opanworkstation. CUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPEMWORKSTATIONS(S).

1. W_sm 1f either of the following occurs: () you expetience 8 System or matiunction
or(b)mQSystemrequkesmmenm(ead\a'Sys!amEvent').menywmpmpﬁymponﬁwsm vent 10 our
Te&nicalSupputDepaM(‘Ted\ﬂica'Slmm. You may contact Technical Support 24 hours a day, seven days @
mek(mpﬁnﬂneventolpiammdorunergencymw)wwmmalmés&m.wmm
TechnicalSupport@sacurustech.ne, or by tacsimile at 800-368-3168. We wil provide you commercially reasonable notice,
when practical, pefora eny Technical Suppont outage.

2. Prigrity Clagsifications. Upon receipt of your report of 8 System Event, Technical Support will classify the System Event
as one of the following three priority jevels:

Pricrity 1 Mamuwmmdwswmumwmwmwew.
Priority 2 5%-M%dwmmﬂymmsmsmmwmsmﬁm

ority 3 5xumdmmamdwwmmmmaﬁmwmsymmem‘ Single ard
Priority multiple phones related issues.

Duringnormaibminesshours,MondaylhrwghFridayMexdudlnghoﬁdays.wamprov‘odaanmﬁtarepairm'* o
assistyoumnfow(a)houmofampomdiswebtpmbtemsmchmxmmmneaedbymmsﬂew‘ fechnician

Al onisite repair technicians will submitmabaquroundcheckand raceive all required training for access o Ww Fort Bend
County Sheriffs Office inciuding (PREA, Security Protocols, tool control, etc). Please see the altached background form.

3. . Aﬁerrecobptno:iceotmeSystemEvenx.wewillrespondtomeSysmewmmmmmm\g
time periods:

Pronty 1 2 hours

Priority 2 24 hours

Priority 3 72 hours

4. . in the event of 2 System Event, where the equipment is located on Customer premises, Technical
supponwilleimemiuatemmotediagmsisandoonecﬁonofmeSystem Event or dispatch a freld technician 10 the Faclity (in
which case the applicable regional dispatcher will contact you with the technician's estimated time of arrivel), as necessary.
In the event of a System Event occurs in the centralized SCP system, technical support will inkiate remote diagnosis and
correction of the System Event.

5. W_QL&MQ.dermrmmammdmmwmmmag@mﬂm
mamefaammsttoywexoeptasmaybeotherwsasetmmmewreemem Any requested modification or upgrade to
lhewsbmtnaﬁlagreeduponbyyouandusmuybqsubjed!oadmagoasseﬂoﬂthhwmmﬁlbe
implemented within the tme period agreed by the parties.
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6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service
Manager. in addition. you may use the foliowing escalation fist if our response time exceeds 36 hours: first to the Technical
Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to the Executive
Director, Servics.

7. Nofice of Resohjtion. Aher receiving internal notification that a Priority 1 System Evert has been rescived, & member of
owmamgementteamwilloontadyoutoconﬁmresoluﬁon. For a Priofity 2 or 3 System Event, a member of our customer
satistacbon team will confirm resolution.

8. Moniloring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. Required IGR. Youaremsmsmmwumamaisdmdgummm(MMumhm
with the prmary System. Uponrequestmmupmdeyoummmespedﬁwionsbrmtsﬂ. if you are unable to or do not
provide the IGR, then we will provide the IGR on a time and materials basis at the instailer's then-current billing rates,
provided that we are not responsibie for any delay caused by your faikire to provide the iIGR.

10. WWMWWWM&MWWMW
dedicated customer safvice representatives to handie end-user issues such as call biocking of unbiocking and SeRing up
end—userpaymentawoun&mmtmnersawica representaﬁmafeavailableuwsadayjdaysaweekbym
mmumm.mmwmmwmmwmwmmgwmm&m
by facsimile at 972-277-0714. in addition, we will maintain an automated inquiry system on a toll-free customer sefvice phone
line that will be avaiabie to end-users 24 hours a day, 7 days a week to provide basic information and handle most routine
activities. End-users can aways access 8 live agentm’ﬂwinareasonaﬂepedodoﬂknefmﬁaﬂhgofamn& Wa will also
accept payments from end-users by credit card, check. and cash deposit (such as by money order, MoneyGram or Westem
Union transfer).

NS’ PAY™

DESCRIPTION

The Instant Pay ™ promotional program optimizes the call routing at Faciliies by connecting as many calls 83 possible. ita
call is attempted but there is no account of calling card open of in use (o pay for the call, the cail can be routed to the Instant
Pay Program. The Instant Pay Program will offer the calied party additional options to connect the call a3 well as provide
information and promotional messaging on how to create a prepaid AdvanceConnect™ Account.

COMPENSATION

Pay Now™ Pay Now™ is an instant paid paymont product avaitable to facilties that have the instant Pay promotional calling
program instalied that aliows the called party to instantly pay for a single call using a debit or credit card in real-tme as the
call Is being initiated. With Pay Now™. the called party may immediately pay using a credit or debit card for one single call or
may elect 10 setup and/ or fund a prepaid AdvanceConnect account. Provider will compensate the Customer & a rale of one
and 60/100 dotlars ($1.60) for each call accepted and paid for using Pay Now™. Pay Now™ is not subject to0 any other
compensation. Pay Now payments by phone will entail a $14.99 fee to the end user. Prompts hat an end user hears when
he or she call the system can be adjusted upon Customer's request. The Pay Now™ service can be ierminated upon
request by Customer without impacting the commission percentage provided the Customer works with Provides to corwvert
calls to AdvanceConnect™ accounts.

Text2Connect™ Text2Connect™ is a promotional program designed to get inmates in louch with Friends and Family
members quickly and to encourage them 1o set up a prepaid AgvanceConnect™ account. if (3) an inmate attempis a call to 2
mobile phone, (b)hefaciityauowscalstombiephom.and(c)mwwmtbebiladbym.mealmaﬂ
be assumed by our third-pasty provider. Our third-party provider will prompt the cafied party to double opt-in o accept and
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oonﬁnnmed\arges!oraprenﬁumsusthmessagsandeonﬁnueﬂww!. Charges for the message are billed by the called
pmy'smobaeprovlderonmeirmobibphpne bm.mewbdpartymoewesawcmessagemceuformemlm:lgesmu
gmnmm:cﬁmsqnﬂowtoopena_prep@deanceConned" account. Text2Connect™ is available through our third-party
wmmmmamansrelanumhmwmssledmobﬁepm companies around the country and manages the connection.

Tex2Connect™ promational calls are not commissionable, and Provider will pay the Customer a bonus payment of thirty
oems(&O.SO)foreadnUansacﬂonfeebiledaMcdlededbytheMrdess camer completsd through the Text2Connect™
platform. Bonus mmmumapummmnmmmmywrwsﬁmmwmmm

se.sefeetothoendw.mTemcmﬂmmmnbemmmdupmwwmw ot IMDCh
mmmmmmcmmmmmmwbmmmmmm“

YOICE MESSAGING
DESCRIPTION:

The Vioice Messaging spplication provides a secure, password protecied, 2-way communication vehicle for inmates and
Friends and Family members with which they can leave voice messages. The messaging senvice can be teminated at wik
for particuiar inmates. No additional equipment is provided with this appiication.

COMPENSATION

‘meebegincqargingformiswvim.a;DJSg:amadimfeepwssppimmmesﬁllbemargedmqu
each message delivered. The Customer will receive $0.25 for each transaction fee collected by Provider. All messaging
paymemsvmlbemadeinacoofdanoewimTexasPUCSubst Rule 28.27. This service wilt not be available until Securus has
developed a method to bill for it

INMATE DEBIT
DESCRIPTION:

A Debit account is a prepaid, inmate-owned account used to pay for inmate telephone calis. A Debit accour is funded by
wansfer of inmate's facility trusticommissary account funds to inmate’s Dabit account. Provider will also aliow inmate Frienas
& Family members to fund an inmate’s Debit account via multiple points-of-sale. Funds deposited by Friends & Family
members Ino an inmate's Debit account become property of the inmate. Provider establishes inmate Debit accounts which
are associated with the inmate's Personal identification Number {PIN"). Provider requires inmate to key in his/her PIN at the
begimingofoveryvebncallinofderm complete the call and pay for the call using the inmats's Debit account. Customer
agroeslohaveﬂseDeMmodtﬂeofProﬂdefsSCPCal Management System enabied for the Facilities to offer Debit account
fo inmates. Customer agrees to use Provider's SCP User Interface or utiiize integration with Cusiomes’s trust account system
1o process inmate's fund transfer requests. Notwithstanding, Provider will not be responsible for any delays due to ()
Customer's failure to perform any of its obligations for the project, (i) any of Customer's vendors’ failure to perform any of s
pbligations for the project; o (iil) circumstances outside of Provider’s control.

INVOICING AND COMPENSATION:

Provider shall invoice Customer on & weeldy basis for all funding amounts ransferred from inmates’ facility trusVcommissary
accounts 10 Inmate Debit accounts. The invoice wilk be due and payable upon receipt. Provider shall pay Customer the
commission percentage that Provider eams through the completion of Debit calls placed from Customer's Facities as
specified in the chart below. Provider reserves the right to deduct call credits from usage. Provider shall remit the commission
fora catendar month to Customer on or before the 3Cth cay after the end of the calendar month in which the Debit calls were
made (the “Payment Date’). Al commission paymertts shall be final and binding upon Customer uniess Provider receives
wnitten objection within sixty (60) days after the Payment Date.

EACH Rl Fl

Debit Commission
Facility Name and Address
Percentage

FORT BEND COUNTY DETENTION FACILITY
ATTN: COMMISSARY 76%
1410 WILLIAMS WAY BLVD

RICHMOND, TX 77469
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PA| L+
DESCRIPTION:

Umnmdymmiﬁenremest.wewmpmvideyouwmmmalempamcmngcmwmtomam
Facilities specified in the chart below. Prepeid Calling Cards are not retumable or refundable; all soles are final. Each
PrepaidCammCardwillbevdidbrnomommmsix(S)momi'\sfromthoddoitisﬁl'stmd. The cards aro subject to
applcwhbed,sm.aubdemmxesmanyappncabwpefmwmb& if you authorize us, we Wikl deal with your
wm-pvtymmissefyowdor(CumbwwOpemtqr)hers&ersﬁngmcﬁ\gc-ﬂsbyw. Hihat
is the case, you shall notify us in writing of any change in the identity of tha Commissary Operator, which change shall be
affective on the date that we receive the notice. Notwithstanding anything to the contrary, you will remain primarily liable for
the payment for Prepaid Calling Cards sold to Commissary Operator on your behalf.

TAXES:

The face value of the Prepaid Calling Cards d0es not include any taxes or other fees. Provider will invoice Customer for sach
order of Prepaid Calling Cards. Cusmaraympmyimdmmntﬁm(so)mimwmsdasm
and other regulatory charges. Customer may provide a Sales and Use Tax Resale Certificate to Provider stating that
Customervmlbemspomiblabrc{wrgmgmswwem:tommwmbrmmmmwmnm
propar taxing jurisdictions. If Provider receives a Sales and Use Tax Resale Certificate from Customer, Provider wilt not
chmgeappléeaﬂesalestaxosmCustomu:mobesmempaidCaﬂmcmm

NSATY

Thatacova;uedmeCamlassmeappﬁcebhpummgcspedﬁedinmechmwwphsmapplcabbnlesuxand

ing charges shail be due and peyable within thirty (30) days afier the invoice date. After such thirty (30) day pesiod. then
weresemthoﬁgmwctmrganmerastmmeovgrdueamqumatmwma)ﬁneenparcemns%)wmmor{b)me
maximwnmeallowedbylawandmdgdudl?ambemmdmcﬂdspmsawawuadimatmmwmmne
owe you until paid in full. Wwaqmpnzeusmwnﬁngwawﬂldeductamoummmywm\odm Ifthe
amomuowedemoedMCmmmerGMMorif,mfmymmwemmmums
duﬁngﬂvareleva!'xtmonm,thenwewilihwoiceymfwhebalanoemmubedmmnﬁdy(so)daysmmma
the invoice. Allapwmblesalestaxesm'ubedxatgedontheinvoioedamomﬂofﬂve?repaidCaiﬁngCadsﬂe.unhss
customer provides us & valid reseller’s certificate before the time of sale.

FACILITIES AND RELATED SPECIFICATIONS,
Facility Mame and Address | Discount Percentage

FORT BEND COUNTY
DETENTION FACILITY
ATTN: COMMISSARY 76%
1410 WILLIAMS WAY BLVD
RICHMOND, TX 77469

CALLIN TE TA

Per Iat Adgl

Call _Minite Minyte
Local ' 0.00 0.27 027
Intral ATA/Intrastate 0.00 0.27 027
ntral ATA/Interstate 0.00 0.27 027
ntert ATA/Intrastate 0.00 0.27 "0.27
ntert ATA/Interstate 0.00 0.27 0.27

Plus applicable taxes and other governmental fees
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TAB id

Per ist Add'l
Minyte Mintg
| Local 0.00 0.21 0.24
niral ATAVIntrastate 0.00 0.21 .23
intral ATAVIntersiste 0.00 o.21 21
interLATA/Intrastate 0.00 0.21 021
Inferl ATA/Interstate 0.00 0.21 0.24
Cintematonal ( 0.00 8.35 0.35
Plus appiicable taxes and other governmental fees

Sewnsoﬂerslﬁendsandfam»ymmbersmnyopﬁonsmpayforpmwls\ They can choose from payment products such as
Secunis’ Traciional Collect, Direct Bill, and AdvanceConnect accounts-or even fund inmale Debit accounts. For each. S

provides the following tems and conditions.

Account Terms and Prepaid Advance
Condifions Connect
Account Setup Fee $0 No charge
Securus Refund Fee $0 No charge
*Securus funding
transaction fee $0 No charge
Minimum funding amount $0 None

*if payments are made by mail or onling banking.

depniiom:;laggnect inmate Debit
$0 No charge $0 No charge

$0 No charge $0 No charge

$0 No charge $0 No charge

$0 None $0 None

The tabie below describes adational charges, fees, and laxes associated with Securus account types.

Additional Account Details
fees Vary by .
Account Types® How Apptied
Interstate calls only,
gedefai Rzgeueam Y applied once/month when
acovery used
When choosing local
Bilt Statement Fee carriers to bill, applied
once/month when used
Only for wireless
Wireless N
h . numbers, apphied
Adminisration Fee once/month when used
Location Validation May apply to all calls for
Fee tocation verification

State Cost Recovery May apply to alf intrastate
Fee calls

Amount

Upto 3$3.49

Up to $3.49

Upto 32.99

Up to 4% of
thecostofa
call
Upto 5% of
the costof a
call

Account Type

Traditional o Sitact bill,
AdvanceConnect

Traditional coliect only

AdvanceConnect only

May apply to all calls (traditonal
coliect, direct bill,

A returmned check charge of up to $25 may be appiied for dishonored checks.
~ Sales taxes, Universal Service fund fees, and Telecommunications Relay Service (TRS) fund fees may also apply.

Convenience Options

For friends and family members requirng an inwnediste approach 10 funding their accounts, Securus provides oplional servicos which

incur convenience fees of a minimum funding amount.

Optional Per Instance

fee

Amount

Transaction processing e git/debit card payment by phone of website Upto 37.95

A low minimum funding amount of only $25 is required when friends and family member fund an

AagvanceConnect by phone or wabsite.
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c NU T

DESCRIPTION

ContimousVoiceVeriﬁmﬁon(CVV)re@ewsinmahewﬂ recordings so as to verify the inmate voice(s) appearing in the call as the
mofmeconoctpevsonalidenﬁmnunw(mhl). CVWV provides security regarding inmate telephone PIN use by prowviding
wmdbndoﬁmmm%ﬁqum&lywenﬁtyPNsteanngandshaing. Institutional and public safety is also enhanced by providing
mvcsﬁgatomheabilitytoidenﬁfyandevaluatemushwhidxmerenﬁgtnbefoundevderm' of ilegal aclivities.

THREADS™

DESCRIPTION;
TheTHREADS"‘apﬂiwﬁmaﬂwsamwmwwmmmtmembmwmwmmmmmm
sources to generate targeted inve igative leads. THREADSfﬂhasﬂ\mmainmmdmmmm- w. and dots
import. In addiion, THREADS™ offers an optional “community” feature. which allows member comectional faciies to access and
anmyaemsmmmmmrmmmmmmwmmwmwmm
members. Customer's use of THREADS™ is governed by and conditioned upon the terms set forth herein.

COMMUNITY FEATURE

Customer has elected to opt in to the community feature. The community feature allows authorized users access to analyze
mmunmﬁmsmmmmmmmwmmnMWM.wMasmdﬁhimporhduaddadbym
authorized community mambers. Customer acknowledges and understands that data from itg facilly or taciities will be made avaiiable
to the community for analysis and review.

TERMS OF

1. Customer will comply with all privacy, consumer protection, markefing, and data security laws and govemment gukieines
eppﬁcauemcmmersaccesstoanduseoﬁnfomﬁon obtained in connection with or through the THREADS™ application.
CusmefacknoMadgesandunderstmdsmaNheCwmissoblyresponsibleloritswnpiamewimsuchmmmm
makesp_gwﬁaﬂoﬂorwsm!yasmmelegdnyufmeuseotmemmmw“ummm
connection therewith. Provider shalhpvenoobligqﬁon, responsibility, or abiity for Customer's compliiance with any and all laws,
regulations, policies, rules of other requirements applicable to Customer by virtue of its use of the THREADS™ application.

2. Customer acknowledges that the information available through the THREADS™ application includes personally identikable

a3 customefunderstandsandacknodegasmatanlmmmwmimmmﬁmmmabsﬂms
"AS 18" Customer further understands and acknowledges that THREADS™ uses data from third-party 30urcas, which may or may not
bemoroughandloracwato.mmtcmwlmmumummwdelmm
through the THREADS™ application. Customer understands and acknowiedges that Customer may be restricted from accessing
wﬂahaspedaofﬁwTHREADS“appﬂmmwhu:maybemMsemm. Provider reserves tha right to modify, enhance, or
disoonﬁnuewolﬁnfeatmsmataremwﬁypandmemkmsmapplm Motaover, i Provider determines in s sole
dwenonmmemREADS“applimﬁwmcmdauum.nofﬂ)mmmmdmatmmm
inmeAgmementof(z)vidatesanytawormgulahonor(3)isreasonab!ylikolytobesodetennmMmay.mwmm
immedatelytemﬁnatacwomef'samssmmTHREADS‘“aoplimﬁonmdshaltnvemmhbﬁyormmmw
with respect thereto.

4. Providefsha!lhavenoiiabiﬁtym_c_usm‘ar(orto'at\ypemuptovhomCus!mwmwhmwwmmmnmﬂﬁmsm
app!imﬁon)foranylossorlriuryansmoutofotmconnewmmﬂ\eTHREADSappﬁdmormmsuseW H
notvﬁmstandngmeforegoing,ﬁabmtymnbeknposedonProvider.CustomeragmaMProvidef‘saggmiabilitylormyma.'
Masicr Services Agreement - 14 of 18
Securus Technologies, Inc. - Proprietary & Confidential - Form 11.10




losses or injuries ansing outotanyactoromissionofProviderinconmdionwihheTHREADS"‘appﬁmﬁm regardiess of he cause
of the loss or injury. andregmdieasoﬂt;enamreofmeoega:umummwwmmmm.wmfm
$100.00. CustomaoavanmﬂandptomwmnvnllnotsaektommmMMMMMMMU
Customer was advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAWMS ANY
WARRANTY, EXPRESS OR IMPUED, WITH RESPECT TO THE THREADS™ APPLICATION. PROVIDER DOES NOT
GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS. LEGALITY, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE OF THE THREADS™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN
NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WATH THE
THREADS™ APPLICATION OR THE UNAVAILABILITY THEREOF.

LOCATION C

RIPT

Sectxm'LocaﬁonBasedSeMces('LBS') provides Customer with a mobile device user's approximate geographical locati
Location Data® or "MLD") by way of (i) information derived from calls placed on a Securus devica by an inmate confined a,c,‘&m:nu’r
Faclityandreceivedbysummbiledevbe.user.or(u)mobiledevicausarinionnwon(sudmsmdm number) provided o
Securus by Customer. Whenamobiledevveguser‘spﬁaapprwalisremdbylawlorm.nmbepcw' o Customer, such
approval will beouahodinwwmamm.mmcamampmdmwouénpm LBS will caphure approxdimate
laﬁb.'daandlongkudecoorainatesofamobdedevicematme&nesntmbhmmmymhﬂ_“m““w
ends. LBS will display geographical information on a map and will combine covert alert funconality with ag a
wordinammwlsamacceptedbymawiedpmyorend.mdoperateondommdh(nw)molm Customer’s use of LBS is
govenwdbyandcondaﬁoneduponmﬂemsselfonhherein,

TERMS OF USE:

1. Customer will comply with ail privacy, consumer protecion, marketing, and data security laws and goverynent guidelines
appﬁcsbiotoCustaner'smsswandusaofinfomabm obtained in connection with or through the Location-Based Services
application. customeracknuﬂledgosmdm@MaMMCn&m@sﬂs&mmﬁmbrhmpmmwmw
Mpmmmakesngmpmemﬁmo(wmamygstommwdwmwcmdmmmm
ormmnnaﬁonobtainedhmnnecbqnuwmmgh. Provider shall have no obligation, responsibility. or liablity for Customer's
ounpﬁaneawimanyandan taws, regu!abons.pdiaes.mbsaomamqummnmapﬂuuemmbyﬁmdismdm
Location-Based Senvices application.

2 merMMimﬁth&hmmmmedmwmm
idgﬁiﬁabhiniormaﬁonandmatilisf:ustomer’sobtlgaﬁonwkeepallmaa:essedm":aﬁonm Accordingly, Customer shall
(a)mmamwmmaasedswmmmse law enforcement personnel who have a need to know as pant of thew official
duﬁes;(b)emwemalitSemployees(i)omairfandlor.meinwmaﬁmmmm&msmmmmw

and(i)trammitord&sdoseanysud!mfomanononryaspemﬂtedamqmredbym(c)kaepaluwidsmiicuimn\mbas
confidential and prohibit the sharing of user identification numbers: {d) use commerdally reasonable efforts 1o monilor and prevent
againstmauMoﬂzedaccessmoruseofmgLomnm-BasedSeMcesappﬁcubnandawmmaﬁmduivedmmeh
e%edmnicfofmorhardCODY):(a)nOﬁNmedmprmnpﬂyo!mywchunwmmedmmuseMCusmmwMNm
pecomes aware of: and (f) unless required by law, purge all information obtained through the Location-Based Sesvices application and
storedelewof\ianyoronhardoopybyCusmrwummMM)daysdmamnmwwmemiaﬁmdmwmm
by law.

3. Oustomefunderstandsandacknovdedgeﬁhataﬂinfomaﬁonusedandobtainodi\m‘ with tha Location-Based Servi
application is "AS 18" Customer further understands and acknowledges that Location-Based Services uses data kom third-part

Based Services application. Moreover, it Provider deterrmines in its sote discrebon that the Location-Based Services appication andfor
Cusmdsusemefoofmvio!munmmsmdcondmm_smmmmmhmemu(z)mn\yma
regulation of (3) is reasonably bkely to be s0 determined, Provider may. Upon written notics, immediately terminate Customer's access
tomt.waﬁm-Basod&mewmﬂshdlhwommﬂkabw“mmmmmmhmmm

4. Pmdashaahnvemsabﬂnytocwam((ortoanypmntowmctsbwmayhavaprovidoddahﬁumtnl.maasad
Wmappfmﬁon)fmanymorwwy'aﬁmgMoforhwnrwcﬁonmmweaﬁonws«mmmuwg
use theraof. I, notwithstanding the foregoing, liabitity can be imposed on Provider, Customer agrees that Provider's aggregate lisbilty
,O,anywagmqmwawmmmwmumofmmmmmmmm
am;mn‘mga;dmoftwewmolmlossornmw. and regardiess of the nature of the legal or equitable right daimed 1 have
been violated, shall never exceed $100.00. Customer covenants and promises that it will not aeek to roower from Provider an amount
mmmewcwmmwmmmmmofmm PROVIDER DOES NOT MAKE AND
HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE LOCATION-BASED SERVICES
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APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS. COMPLETENESS, LEGALITY
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPLICATION OR
INEORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT,
INGIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF

INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE UNAVAILABILITY
THEREOF.
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Exhibit A: Customer Statement of Work

FORT BEND COUNTY { TX)
A002541

This Customer Statement of Work is made part hereto and govemed by the Master Services Agreement K

executed between Secunus Technologies, Inc. (‘we” or "Provider’), and FORT BEND COUNTY m‘uw
terms and conditions of said mmmmlmmmwm.mcmmdmwm
cotarminous with the Agreement.

icati ! j Thepames.agmematMeApplimﬁmslmdhmsmsamnwbebwsmlbe
amwmmmmwmwmuummhmammmdum
Schedule to the Agreement. We wAll pravide the equipment/Applications in connection with the SCP services needed to
support the m@wwwdpmammmmammuavuum Additional equapment
orapphcatmsmﬂbemstalledonlyupmmumaiagmmwmepaﬁas.andnnyinukadﬁon&lcharges,

EXECUTED ss of the Effective Dats.

CUSTOMER: Fort Bend County
Attest - - \“\\mlﬂl“um’
is? - O
name  Mugaone Unlaow, Fo7 A &
owe: _A4-1D-12 2 *
E
2

Approved by

v
sheit _FORT BEND COUNTY . “
Name: TRoY E. NEHLS 7 / %"g,.?&‘%’ﬁ*‘
Date:

e

&
&
%

Signed by:

Name: Robert E. Hebert
Titte: County Judqe
Date: q-1 »"AN3

PROVIDER: BECURYS TECHNOLOGIES. INC.

By _ Sur teat”

Name: Bob Pickens

Title: Chief Operating Officer

Dats: (/‘”;-.3

CUSTOMER: Fort Bend County
1410 Wakams Way Bivd.

i , Texas 77469
Phone: 2681-341-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Securus Technologies, Inc.

14651 Dalias Parkway, Suits 600

Daliss, Taxns 75264

Atin: Accounis Recaivabie or Genaral Counsel, as applicabie
Phone: (372) 2770300
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CERTIFICATE OF INTERESTED PARTIES

rorm 1295
Lol i
Complete Nos. 1 - 4 and 6 it there are interested parties. OFFICE USE ONLY
Complete Nos. 1,2, 3,5, and 6 if there are no interested pasties. CERTIFICATION OF FILING
1 Mame of business entity filing form, and the eity, state and country ot the business entity's place Certiticate Numbes:
of business. 2016-66830
securus Technologies, inc.
Dallas, TX United States Date Filed:
3 Name of govemmental entity of state ayency At 1s a party to (he contract jor which the form is 0GAO7I2016
being fited,
Foit Bend County Date Acknowledged:

description of the sevices, goods, or other property to be provided under the contract.

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

i-002541
inmate Telephones
4 Nature of injersst
wame of interested Party City, State, Country (place of business) {check applicable)
Controlling | Intermediary
Pan, Bob Boston, MA United States X
Securus Technologies Holding Inc, Dallas, TX United States %
Kanji, Arza Boston, MA United States X
Brucato, CJ Boston, MA Uniled States 4
Reinhold, Demus Dallas, TX United States X
Boyd, Geoff Dallas, TX United States X
Pickens, Roberl Dallas, TX United Slates X
Smith, Rick Dalias, TX Uniled States X

§ Check only if there is NQ nierested Party. D

6 AFFIDAVIT

v, DIANEWENDLNG
t pAY COMMISSION EXPIIES

2} LeS—

1 swear, of affiun, under penalty of perjury, that the above disclosure is true and correct

iy21,2018

AFFIX NOTARY STAMP / SEAL ABOVE

. this the

Signature of authorized agent of conlracting business entity

e
Swomn Z and subscribed belore me, by the said A 04714 2 lELCf ens

20 Vi . to certify which, witness my hand and seal of office.

P -
7

A ) 2 4 e, i
y f4 J %
‘;"c;”'j/;;;«fov.eb j &ﬁa@({m ‘)m*ffe?' WENDLIANG

/ i __dayol Fé% LR

Signature of offices achministeringf oath Printed name of officer administeting oath

Tude of ofticer administering oot

Forms provided by Texas ENICS Commssion wovrvr.othies. state.tx.us

Version W1.0.1021
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CERTIEICATE OF INTERESTED PARTIES

rorm 1295
Lot
Complete Nos. 1 - 4 and 6  there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2.3, 6. and 6 if there are no nterested parties. CERTIFICATION OF FILING
1 Name of business entity tiling form, and the city, state and country of the business entity's place Certilicate Number:
of business. 2016-66830
securus Technotogees, Inc.
Dallas, TX United States Date Filed:
T Name of governmental entity of state agency that 15 a party to the contract far which the form is 06/0772016
being filed.
Fort Bend County Date Acknowledged:
0611412016

002541
inmate Telephones

3 Provide the identification number used by the governmental entity or state agency 1o wack or identify the contract, and prowvde a
description of the services, goods, or other property to be provided under the contract.

4 Nature of interest

Name of Interested Party City, State, Country {ptace of busimess) {chock applicable)
Conrrolling Imtermediary

Pan, Boo Boston. MA United States X

Securus Technologies Holding inc, Dallas. TX United States X

Kanji. Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Reinhoid, Denms Dallas, TX United States X

Boyd, Geolf Dallas, TX United States X

Pickens, Robertl Dallas, TX United States X

Sith. Rick Dallas. TX United States X

5 Check only it there is NO interested Party.

O

6 AFFIOAVIT

AEFIX NOTARY STAMP J SEAL ABOVE

| swear. or aftirn, unger penalty of perjury. that Ui Sbove SCIXSUIS 5 true i CosTact

Signaiure of authanzeo agent of contracing busaess eobty

Sworn 1o and subscribed pefore me, by the saxd , this the Jay of
20 . 10 cerlity which, witness my hand ang seal of office.
Signature of oficer adrmumsterng oath Printed name of ofticer adiminstering oath Tile o afficer agirastenn) oanh

Forms pravided by Texas E£thics Compussion

wwav. ethics.state.x.us version V1.0.1021



CERTIFICATE OF INTERESTED PARTIES Form 1295

1ofl
Complete Nos. 1 - 4 and & if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, §, and 6 if there are no interested parties. CERTIACATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-242223
Securus Technologies, Inc.
Carroaliton, TX United States Date Filed:
7 Name of govarnmental enfily or Sate agency that is a party to the contract for which the form is 0712712017
being filed.
Font Bend County Date Acknowiedged:
3 Provide the identification number used by the governmental snlity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
3rd Amendment 0 MSA A002541
Inmate telecommunications contract extension
4 Nature of interest
Name of Interested Party City, State, Country (place of business) {check applicable)
Controliing | Intermediary
Securus Technologies Holdings, Inc. Dallas, TX United States X
Kanji, Arza Boston, MA United States X
Brucato, CJ Boston, MA United States X
Pan, Bob Bostan, MA United States X
Reinhoid, Dennis Carroliton, TX United States X
Boyd, Geoff Carrolilon, TX United States X
Pickens, Robert Carroliton, TX United States X
Smith, Rick Carroliton, TX United States X
5 Chack only if there is NO Interested Party, E]
6 AFFIDAVIT 1 swear, ot affirm, under penalty of perjury, that the above discloswre is tue and correct.

CINDY A, CAREY
My Notary ID #2222062 A fec
Expires September 7, 2021 Signature of authorized agent of contracting business entty

AFFIX NOTARY STAMP / SEAL ABOVE.

Ssworn to and subscribed before me, by the said /Cjﬂ?\bf/‘?t‘ // lﬁ//) , this the Zg day of

to certity which, witness my hand and seal of office.

VY /71 , &KW Ny Uw& wC

printed nanfe of officer administershg oath Title of eﬁ,‘u adnunistering oath

Forms provided by Texas Ethics Commission www.elhics.state.t.us Version V1.0.883



CERTIFICATE OF INTERESTED PARTIES

FOrRM 1295
1ofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of husiness. 2017-242223
Securus Technologies, Inc.
Carroliton, TX United States Date Filed:
7 Name of governmental entity or state agency that is a parly to the contract for which the formis 07/2112017
being filed.
Fort Bend County Date Acknowledged:
08/08/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contsact.

3rd Amendment 10 MSA A0D2541
Inmate telecommunications contract extension

. Nature of interest

Name of Interested Party City, State, Country {place of business) {check applicable)
Controlling Intermediary

Securus Technologies Holdings, inc. Dalfas, TX United States X

Kanji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Pan, Bob Boston, MA United States X

Reinhoid, Dennis Carroliton, TX United States X

Boyd, Geoft Carroliton, TX United States X

Pickens, Robent Carroliton, TX United States X

Smith, Rick Carroliton, TX United States X

S Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL. ABOVE

Sworn to and subscribed before me, by the said , this the day of
20 . to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www .ethics.state.tx.us Version V1.0.883



CERTIFICATE OF INTERESTED PARTIES FOrRM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-285138

Securus Technologies, Inc.

Carroliton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 11/16/2017

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Inmate Telephone Services

a Nature of interest

Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary

Pan, Bob Boston, MA United States X

Kanji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Reinhold, Dennis Carroliton, TX United States X

Smith, Rick Carrollton, TX United States X

Pickens, Robert Carrollton, TX United States X

Boyd, Geoff Carrollton, TX United States X

Securus Technologies Holdings, Inc. Carrollton, TX United States X

5 Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penality of perjury, that the above disclosure is true and correct.

DIANE WENDLING

MY COMMISSION EXPIRES
July 21, 2018

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

_—
. . 4 )Z
Sworn to and subscribed before me, by the said D—é/}/)/ s Jf /?BIVIAO/&( . this the /6 day of Qesnter

20 / 2 , to certify which, witness my hand and seal of office.

MM Dians WendLikC

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.3337




CERTIFICATE OF INTERESTED PARTIES

FOorRM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place

of business. 2017-285138

Securus Technologies, Inc.

Carroliton, TX United States Date Filed:
11/16/2017

being filed.
Fort Bend County

2 Name of governmental entity or state agency that is a party to the contract for which the form is

OFFICE USE ONLY
CERTIFICATION OF FILING

Certificate Number:

Date Acknowledged:
11/28/2017

RFP 13-058
Inmate Telephone Services

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

Nature of interest

4 Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Pan, Bob Boston, MA United States X
Kanji, Arza Boston, MA United States X
Brucato, CJ Boston, MA United States X
Reinhold, Dennis Carroliton, TX United States X
Smith, Rick Carrollton, TX United States X
Pickens, Robert Carrollton, TX United States X
Boyd, Geoff Carrollton, TX United States X
Securus Technologies Holdings, Inc. Carroliton, TX United States X

5 Check only if there is NO Interested Party.

[

6 AFFIDAVIT

AFFIX NOTARY STAMP / SEAL ABOVE

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said , this the day of ,
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission

www.ethics.state.tx.us

Version V1.0.3337






