
COMCAST ENTERPRISE, SERVICES

MASTER SERVICES AGRl I MENT (MSA)

MSA ID#; TX-154063-BSher I MSA Term:60 months I Account Name: Fort Bend County

Primary Contact; Charles King

Title; IT Manager

Phone; (281)341-4584

CUSTOMER INFORMATION

Address 1; 500 Uberty Street

Address 2;

Email; charies.king@fortt3endcountytx.gov

City; Richmond

State; TX

Zip Code; 77469

Tlvs Master Service Agreement f Agreement") sets forth the terms and condifons urwier which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast") will provide communications and otfier services ("Services') to the
aljove Customer. The /^reement consists of this fully executed Master Service Agreement Cover Page ("Cover Page"), the
Enterprise Services General Terms and Conditions ("General Terms and Conditions"), any written amendments to the
Agreement executed by tsoth parties ("Amendments"), the Product-Speraflc Attadiment for the applicable Services ("PSA(s)")
and each Sales Order arxepted hereunder ("Sales Orders"). In the event of any inconsistency among these documents,
precedence will be as foltows; (1) this Cover Page (2) General Terms and Corxlittons, (3) PSA(s),, atd (4) Sales Orders. This
Agreement shall be legally binding when signed by both parties and shall continue in effect until the expiration date of any
Service Term specified in a Sales Order referencing the Agreement, unless terminated earlier in accordance with the
Agreement.

The Customer referwced above may submit Sales Orders to Comcast during the Term of this Agreement ("MSA Term"). After
ttre expiration of the initial MSA Term, Comcast may continue to accept Sales Orders from Customer under the AgreemenL or
require the parties to exeojte a new MSA.

The Agreement shall terminate in acctsdance witti the General Terms and Conditions. The General Terms and Conditions and
PSAs are located at hllp://business.comcast.com/enterprise-terms-of-servicefindex.aspx{or any successor URL).Use of the
Services is also subject to the High-Speed Internet for Business Acceptable Use Policy ("AUP") located at
hllp*7/business.comcast.ctHTi/customer-notirica«ons/acceptable-use-poliQf (or any successor URL), and the High-Speed Internet
for Business Privacy Policy (Privacy Policy") located at http://business.comcasl.com/customer-notlfications/customer-privacy-
slatement (or any successor URL). Comcast may update the General Terms and Conditions. PSAs, AUP and Privacy Policy
from time to time upon posting to ttie Comcast website.

Services are only available to commercial customers in wired and serviceable areas in parHdpating Comcast systems (and may
not be transferred). Minimum Service Terms are required for most Services and early termination fees may apply. Service
Terms are identified in each Sales Orders, and early termination fees are identified in the applicable Product Specific
Attachments.

BY SIGNING BELOW. CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOfvlER SIGNATURE (by authorized representative)

rimn

COMCAST USE ONLY (by auttiofized representative)

ill

mi 0MX

B

Sales Rep; Jim Segovia

Sales Rep Email; jim_segovia@cable.cx>mcast.com

Region; Houston

Division: West

23E

11-16-2017 Original sent to Norma Weaver, Purchasing dept.



COMCAST
BUSINESS

FORT BEND COUNTY
Purchasing Department
301 Jackson, Suite 201
Richmond, Texas 77469
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Final Contract Documents approved for execution
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Awarded to Comcast Business



FIRST AMENDMENT

to

Comcast Enterprise Services Master Services Agreement No. TX-154063-BSher

This First AmeBdment ("Amendment") is concurrently entered into on July 10,2015 ("Effective Date") in
conjunction with the Comcast Enterprise Services Master Services Agreement No. TX-154063-BSher
("Agreement") by and between Comcast Cable Communications Management, LLC ("Comcast") and Fort
Bend County ("Customer"), individually referred to herein as "Par^" and jointly referred to as "Parties". In
the event of an explicit co^ict between this Amendnaent and the Agreement, tfcw tenm and coiuliti<ms of
this Amendment shall take pneccdence in the inti^pretation of the explicit matter in question. Unless
otherwise set fordi herein, all capitalized terms set forth herein shall have the smrn meaning as set forth in
the Agreement.

Whereas, the Parties desire to amend the Agreement by this writing to reflect the amendai or additional
terms and conditions to which the Parties have agreed to;

Now, therefore, in oinsideration of the mutual coveir^ts, promises, and consideration set forth in diis
Amendmait, the Parties agree as follows:

1. Article 3.3 of the Enterprise Services General Terms and Coruiitions ("General Terms and Conditions")
is hereby modified to read as follows:

"Payment of Bilk. Except as otherwise indicated herein or in a PSA, Comcast will invoice Customer in
advance on a monthly basis for all monthly recurring charges and fees arising urukr the Agreement. All
odrer charges Mvill be billed monthly in arrears, incltahi^ without limitation certain usage based charges
and third party pass throu^ f<res. Payment is due upon presentation of an invoice. Paymait will be
considered timely made to Comc^t if received within thirty (30) days after the invoice date, however,
Comcast shall provide Customer with a fifteen (15) day Grace Period ("Grace Period") immediately
subsequent to the thirty (30) day payment remittance peiiod. Any charges not paid to Comcast within
such period wiU be considered past due. If a Service Commencement Date is not the first day of a
billit^ period. Customer's first monthly invoice shall include any proHfated chmges for die Sewices,
from die date of installation to the start of die next billing period. In certain cases, Comcast may agree to
provute billing services on behalf of third parties, as the agent of the third {»rty. Any such third-party
charges shall be payidile pursuant to ar^ contract or other aimigetr^nt between the third party and
Customer and/or Comcast. Comcast shall not be responsible for any dispute regarding these charges
between Customer and such third party. Customer must address all such disputes directly with the third
party,"

2. Article 3.6 of the General Terms and Conditions is hereby modified to read as follows:

'Taxes and Fees. Except to the extent Customer provides a valid tax excm{Kion certificate prior to the
delivery of Service, Customer shall be responsible ftr the payment of any aid all appHiable local, state,
and federal taxes or fees (however designated). Customer also will be responsible to pay any Service
fees, payment oblig^ions and taxes diat become ^^licable retroactively. The foregoing
notwithst^Kling, Customer is a body corporate and politic under the laws of the State of Texas and
claims exerrqition from any sales and use taxes."

3. Article 6.1 of the General Terms and Conditions is hereby modified to read as follows:

"THE AGGREGATE LIABILITY OF COMCAST FOR ANY AND ALL LOSSES. DAMAGES AND
CAUSES ARISING OUT OF THE AGREEMENT, INCLUDING, BUT NOT LIMITED TO. THE
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PERFORMANCE OF SERVICE, AND NOT OTHERWISE LIMITED HEREUNDER, WHETHER IN
CONTRACT, TORT, OR OTHERWISE, SHALL NOT EXCEED DIRECT DAMAGES EQUAL TO
THE SUM TOTAL OF PAYMENTS MADE BY CUSTOMER TO COMCAST DURING THE
twelve (12) MONTHS IMMEDIATELY PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CLAIMED. THIS LIMITATION SHALL NOT APPLY TO COMCAST'S
INDEMNIFICATION OBLIGATIONS AND CLAIMS FOR DAMAGE TO PROPERTY AND/OR
PERSONAL INJURIES (INCLUDING DEATH) ARISING OUT OF THE GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT OF COMCAST WHILE ON THE CUSTOMER SERVICE LOCATION."

4. Article 7.2 of tiie Gcnonal Torins aaid Conditions is hereby modified to read as follows:

"Customer's Indannification Obligations. To the extent allowed by law. Customer shall indemnify,
defend, and hold harmless Comcast from any and all Claims arising on account of or in connection with
Customer's use or sharing of die Service provided under the Agreement, inclutfing with respect to:
Ubel, infiringeniwnt of a>pyright, or unauthorized use of tradcnMuk, trade name, car service mark
arising out of communicaticms via the Service; for patent infiingement arising firom Customer's
combining or ccauiection of CE to use the Service; for damage arising out of the gross negligence or
willful misconduct of CiBtomcr with respect to users of the Service."

5. Article 9.1 of the General Terms and Conditions is hereby modified to read as follows:

"Disclosure and Use. All Confidential Infoimaticm disclosed by cither Party shall be kept by the
receiving party in strict confidence and shall not be ihsck^^ to any tlurd pmty without the disclosing
{Krty's express witten consent Notwithstanding the foregoing, such infonmtion may be di^losed (i)
to the receiving party's employees, affiliates, and agents who have a need to know for the purp(»e of
performing this Agreement, using the Services, rendering the Services, and marketing related products
and services Oprovidcd that in all cases tiie receiving party shall take appropriate measures prior to
discltmue to its employees, affiliates, and agente to assure against unauthorized use or disclosure); or
(ii) as otherwise aufluwized by this Agre^nent Each Party agpn^ to tr^ all Confidattial Infbmration
of the other in die same nraimer as it treats its own iwoprietary infiHmaticHi, but in no case using a degree
of care le^ thaa a reasonable degree of care. Hie foregoing notwitbstatiding, Comcast expressly
acknowledges that Customer is subject to the Texas Public Information Act, TEX. GOV'T CODE ANN.
§§ 552.001 et seij., as amended, and notwithstanding any provision in the Agreement to die contrary,
Customer will make any infonmatimi related to the Agreement, or otherwise, available to third parties in
^xoidance with die Texas Public intormation Act, Any proprielaiy or ccmfidaitial infcNnmation marked
as such provided to Customer by Comcast shall not be disclo^ to any third party, except as directed by
die Texas Attorney General in re^nse to a request for such under the Texas Public Information Act,
which provides for notice to the owner of such marked information and die OHKirtunity for the owner of
such information to notify the Attorney General of the reasons why such uiformation should not be
disclosed. The terms and conditions of the Agreement are not proprietary or confidential information."

6. Article 9.6 of the General Terms and Conditions is hereby modified to teaA as follows;

"Monitoring of Sovices. Excqpt as otherwise expressly set forth in a PSA, Comcast assunx^s no
obligatitm to pre-screen or nKmitor Customer's use of the Service, including without limitation postings
and/or transmission. However, Customer acknowledges and agre^ that Cmam and its agents shall
have the ri^t to pre-screen and monitor such use from time to time and to use and disclose such results
to the extent necessary to operate the Service properly, to ensure compliance with a]^licable use
policies, to protect the rights and/or property of Cmncast, or In emergencira when physii^ safety is at
issue, and tot Cmncast may disclt^ the same to the extent necessary to satisfy smy law, regulation, or

Comcast Cable Communications Management, LLC
CONFIDENTIAL and PROPRIETARY



governmental request. To die extent allowed by law, Comcast shall have no liability or responsibility
for content received or distributed by Customer or its users dirough the Service, and Customer shall
indemnify, defend, and hold Comcast and its directors, officers, employees, agents, subsidiaries,
affiliate, successors, and assigns hamdess from any and all claims, damages, and expenses whatsoever
arising from such content attributable to Custotmr or its users. For the avoidance of doubt, die
monitoring of data described in this Section 9.6 refers to aggregate data and types of traffic (protocol,
upstream/downstream utiIi2ation, etc.). Comcast does not have access to the content of encrypted data
transmitted across Comcast networks."

7. Article 11.8 of the General Tcnns and Conditions is hereby modified to read as follows:

"Choice of Law. The laws of the State of Texas govern all disputes arising out of or relating to this
A^ement The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all
legal actions or pioceedinj^ arising out of or relating to this Agreement and waive die right to sue or be
sued ebewbere. Nothing in the Agreement shall be construed to waive the Customer's sovereign
iiranunity."

8. Article 11.15 is hereby added to die General Terms and Conditions to read as follows:

"Maximum Cottqiensatioa. The Maximum Compensation for Services as rcfermced in Sales Order
No.TX-154063-BSher-3326961 is two hundred and thirfy five thousand six hundred and eighty eight
dollars and no/100 ($235,688.00). In no case shall the amount paid by Customer under said Sales Order
exceed the Maximum Compensation without an approved chan^ order."

9. Article 11.16 is hereby added to the General Terms and Conditions to read as follows:

"Performance. All paformance of the services by Comcast including any changes in the services
and revision of work satisfactorily perfonned will be performed pursuant to the tcnns of tihe Agreement.
Comcast will make every reasonable effort to notify foe Customer as soon as possible of any emergency
maintenance."

10. Article 11.17 is hereby added to the General Terms and Conditions to real as follows:

"Non-Apprqpriation of Funds. Customer warrants and represents that it is a government entity for
purposes of procurement under the applicable state procurement laws. In the event Customer is unable
to secure fuiuis or if funds are not appn^riated by the applicdbile local, state or federal agency for
perfmmance during any fiscal period of the tenn of Sales Order No. TX-154063-BSher-3326961, such
Sales Order may be terminated ('Termination") by the Customer upon writtai notification to Comcast,
to include a copy of the non-appropriation of funds notification, as of the beginning of the fiscal year for
which funds arc not aiq>rcq?riat<xi or othorwise secured. In the event Customer terminates a Sales Order
under this "Non-Appropriation of Funds" provision, neither Party shall have any further obli^tion to
tiie other Party, excepting Custcnner shall responsible for the payment of any and all unpaid chafes
for Sovices rendered and for Comcast equipment, and, any and all unpaid csqiital expanses incurred by
Comcast on behalf of foe applicable Sales Order, all of which are to be paid by Customer to Comcast in
accordance with Article 3.3 herein. The capital expenses amount set forth hereunder shall be reduced
by the total amount of NRC and MRC alre^ paid to Company by Customer under the Agreemrait at
foe time of TcrminMioa. Customor hei^y agrees to notify Comcast in writing as socm as it has
knowledge that funds are not available for the continuation of the performance as set forth in the Sales
Order, for any fiscal period under the applicable Sales Onier Term."

11. Article 11.18 is hereby added to foe General Terms and Conditions to read as follows:
Comcast CaWe Comraunicatkms ManagctDcnt, LLC
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"Inspection of Books and Records. Comcast will permit Customer, or any duly authorized agent of
Customer, to inspect and examine the books and records of Comcast few tte purpcme of verifyii^ the
amount of work perfcwmed by Comcast. Customer's right to inspect survives the tormination of this
Agreement for a period of two years."

12. Article 11.19 is hereby added to the General T«wms and Conditions to read as follows:

"Arbitration. Customer does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right to litigate a
dispute are herdry deleted."

IN WITNESS WHEREOF, the Parties hereto have executed this Amendm^t as of the day and year
writtm below and the persons signing covenant and warrant that they are duly authorized to sign for and on
behalf of die respective Parties. Except as otherwise modified by this Amendment, all otfier terms and
conditions set forth in the Agreement shkll remain in full force and effect

Comcast Cable CommBnicatlons Management LLCndCoFort

Robert E. Hebert, County Judge Adthorfzed ̂ ent- Signature

-Ti I ki -Z?) TO]
Date -^i^tuthortzed ̂ ent- Printed Name

ATTEST:
CP

-V .:★!
.  ̂v\\ .''<9 .^Title

Laura Richard, County Clerk Date

AUDITOR'S

CERTIFICATE

I hereby certify that funds in the amount of $, _are available to
pay the obligation of Fort Bend County within the foregoing /^r^rnent

obert Ed Sturdlvant, CcHinty Auditor

Dmcast Criae CommiiiiaM^ons Man^ement, LLC
CONFlOENTIAt »d PROPRIETARY
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COiVICAST ENTERPRISE SERVICES

GENERAL TERMS AND CONDITIONS

VERSION; IJ.

DEFINITIONS

Afliiiate: Any entity that controb, is controlled by or is under
common control with Comcast,

Agreement, Enterprise Services Master Services
Agmsnent or MSA: Consists of die Enu^prbe Master
Services Agreement Cover Pa®c executed by the Customer
and accepted by Cotncast, these Enterprise Services General
Terms and Ctwiditions ("Genera! Terms and Conditions"), the
th«i current Product-Specific Attachment for each ordered
Service ("PSA"), any written amendments to the Agreement
cxccided by both Parties including any supplemental terms
and condidons ("Amembnent(s)''X and each Sales Order
accepted by Comcast undw die Agreement

An]cndnient(s); Any written amendment to the Agreement
executed by both Parties, including any supplemental terms
and conditions.

Comcast: The operating company affiliate or subsidiaiy of
Ccmicast CaWe Communications Management LLC that
provides the Services under the Enterprise Services Master
Service Agreement Rcferwices to Comcast in die Limitation
of Liability, Disclaimer of Warranties mid Indemnification
Articles shall also include its directors, officers, employees,
agents. Affiliates, suppliers, licaisors, successors, and assigns,
as die case mi^ be.

Ctmicast Website or Welwite: The Comcast website wham
the General Terms and Conditions, PSAs and other Comcast
security and privacy policies applicable to the Agreement will
be posted. The current URL for the Website is
http business.comcast.com/enterprise-terms-of-servicc.
Comcast may update the Website documents and/or URL from
time to time,

Comcast Eqaipment: Any and all facilities, equipment or
devices providt^ Comcast or its authorized contractors at
the Service Location(s) that arc used to deliver any of the
Services including, but not limitoi to, aJl terminals, wires,
modems, lines, circuits, ports, rotrtcts, gateways, switches,
channel service units, data service units, cabinets, and racks.
Notwithstanding the above, inside telephone wiring within die
Service Locatioi, wdicthar or not installed by Comcast, ̂all
not be considered Comcast Equipment

Confidential Information: All information regarding either
Pmly's business which has been marked or is otherwise
ctHnmunicated as being "projmctary" or "confidential." or
which reasonably should be knoiwi by the receiving party to
be projMietiuy or confidoitial information. V^thout limiting
the gcnendity of die fencing. Confidential informsakm shall
include, even if not marked, the Agreement, all Licensed

Software, promotional materiak, proposals, quotes, rate
information, discount information, subscriber information,
network upgrade information and schedules, networic
operation information (including without limitation
information about outages and planned maintenance) and
invoices, as well as the Parties' communications regarding
su<di items.

Customer: TTic company, corporation, or other entity named
on the Enterprise Services Master Service Agreement Cover
Page and a Sales Order.

Customer-Provided Equipment (CE): Any and all facilities,
equipment or devices suppliol by Custmner for use in
connection with the Saviccs.

Demarcation Point: The point of interconoection between the
Netwcffk and Customer's provided equipment located at a
Service Location. In some cases the Demarcation Point shall

be the User to Networic Interface (UNI) port on Comcast
Equipment at a Service Location.

General Terats and Cendttiims: These Enterprise Services
Getiaal Terms and Conditions.

Licensed Software: Computer software or code provided by
Comcast or required to use the Services, including without
limitation, associated documentrution, and all updates thereto.

Network: Consists of the Comcast Equipment, facilities,
fiber optic cable a^ociated with electronics and other
cquipmcnt used to provide the Savtces.

Party: A reference to Comcast or the Customer; and in the
pluT^, a reference to both companies.

Product SpeeHk Attachmentfs) (PSA): The additional terms
and conditions aj^ltcable to Slices ordered by Customer
under the AgrecmcnL

Revenue Commitment: A commitment by Customer to
purchase a minimum volume of Service during an agreed
term, as set forth in a Sales Ordi^.

Sales Order: A request for Comcast to provide the Services to
a Service Locatlon(s) submittal by Customer to Comcast (a)
on a thai-current Comcast foitn dott^ated for that purpose or
(b) if available, through a Comcast electronic order processing
system designated for that purpose.

Service(s): A service provided by Comcast pursuant to a
Sales Order. All Services provtifed under the Agreement are
for commercial use only. Service available under this
Agreement are identified on the Website.



Service Commenceweat Date; The datc(s) on which
Comcast first makes Service available for use by Customer. A
single Sales Order containing multiple Service Locations or
Services may have multiple Service Commencement Dates.

Service Locadon(s>: The Customer loc^on(s) where
Comcast provides the Services, to the extent the Customer
owns, leases, or otherwise controls such locatlon(s).

Service Term: The duration of time (commencing on the
Service Commencement Date) for whidi Services are ordered,
as specified in a Sales Order.

Tariff; A federal or stMc Comcast tariff and the successor
(tocuments of gencr^ applicability that replace such tariff in
the event of detariffing.

Temtinatkm Charges: Charge that may be imposed by
Comcast if, prior to the end of the aRjIicable Service Term (a)
Comcast terminates Services for cause or (b) Customer
terminates Services without cause. Termination a»a«gcs are as
set forth in each PSA, and are in addition to any other rights
and remedies under the Agreement.

ARTiri F 1 ■ CH ANC.FS TO THE AGREEMENT
TKRMS

Comcast ma^ change or modify the Agreement, and any
related policies ffwn time to time (-Revisions") by poking
such Revisions to the Comcast Website. The Revisions arc
effective upon posting to dte Weteite. Customw will receive
notice of the Revisions in the next applicaWc monthly invoice.
Customer shall have thirty (30) calendar days from the invoice
notice of such Revisions to provide Comcast with written
notice tiiat the Revisions adver^ly affect Customer's use of
die Sefvicc(s). If aft» notice Comcast is able to verify st^h
adverse affect but is unable to reasonably mitigate the
Revision's impact on such Services, then Customer may
terminate the impacted Service(s) without further cd>ligation to
Comcast beyond the termination date, including Termination
Charges, if any. This shall be Customer's sole and exclusive
remedy.

ARTiriJ. 2. DELiVERYQFSKRVlCi;

2.1 Orders. Customer shall submit to Cmncast a
property completed Sales Order to initiate Service to a Service
Location(s). A Sales Order shall become binding on the
Parties when (i) it is specifically accepted by Comcast either
electronically or in writing, (ii) Ccwneast begins providing the
Service described in the Salts Chdcr or (iii) Comcast begins
Custmn fnsltdlation (as tfcfined in Article 2.7) for delivery of
the Services described in tiie Sales Order, whichever is earlier.
Wh«i a S^cs Order becomes effective it shall be deemed part
of, and shall be subject to. the Agreement.

2.2 Arwts In order to deliver certain Services to
Cuaomer, Cwncaa may require access, right-of-way, conduit,
and/or common romn space (-Access^, both within and/or
outside ea:h Service Location. Customor shall provide an

environmentally controlled space and such electricity
as may be required for insallation, operation, and

maintenance of the Comcast Equipment used to provide the
Services within the Service Location(s). Customer shall be
responsible for securing, and maintaining on an Initial and
ongoing basis during the applicable Service Term and/or
Renewal Term, such Access within each Service Location

unless Comcast has secured such access prk)r to this
Agreement. In the event that Customer, fails to secure or
maintain such Access within a particular Scrvit* Location,
Comcast may cancel or terminate Service at such particular
Service Location, without further liability, upon written notice
to Customer. In such event, if Comcast has incurred any costs
or expense in installing or preparing to install the Service that
it otiiervrise would not have incmred, a charge equal to tiiose
costs and expenses shall i^ly to Cusumier's final invoice for
that particular Servioe Loc^ion. If Comcast is im^le to
secure or maintain Access mitside a p^icular Servitre
Location, which Access is needed to provide Services to such
Service Location. Customer or Comcast may cancel or
terminate Service at such pirticular Service Location, withoin
further liability beyond the termiration date, upon a minimum
thirty (30) da^s' prior written notice to the other par^. In such
event, if Comcast Ires inctared any costs or expense in
installing or preparing to install the Service thtt it mherwise
would not have incurred, Comcast shall be responsible for
such costs or expenses. Any other failure on tiie part of
Customer to be ready to receive Service, or any refiisal on the
part of Customer to rrxeive Service, shall n« relieve
Customer of its obligation to pay charges for any Service that
is mhcrwise available for use.

2J ff^rdotns Matcrlab. If the presence of srfoestos or
mher hazardtms m^erials exists or is detetded at a Service

Location or within the building where the Service Location is
located, Comcast may immediaiely stop providing Services
until Mich a time as 5iu:h materials are removed. Attcrnsdively
CuMoraer may notify Comcast to install the ai;^licable portion
of the Service in areas of any such Service Location not
containing such hazardous material. Any ̂ ditional ex(tense
incurred by Comcast as a result of encountering hazardous
materials, including but not limited to, any additional
equipment shall be bome by Customer. Customer shall use
reasonable efforts to maintain its property and Service
Locations in a mamer dial preserves the integrity of the
Services.

2.4 Comcast Eqaipmcnt. At any time Comcast may
remove or change Comcast Equipment in its sole discretion in
connection with providing the Services. Customer shall not
move, rearrange, disconnect, remove, attempt to repair, or
mhcrwise tamper with any Cmncast Equipment or permit
mhers to do so, and stiail not use die Comciuit Equipment for
any purpose other than that authorized by the Agreement
Comcast shall maintain Comcast Equipment in good operating
condition during the term of this Agreement; provided,
however, that such mainteiutnce shall be at Comcast's expense
only to the extent th^ it is related to and/or resulting from the
cM-dinary and proper use of the Comcast Equipment.
Customer is responsible fw damage to, m loss of, Comcast
Equipment c«is«l by ds acts or omissions. »id its
noncompliance with this Article, or by fire, diefli or ofoer
casualty at the Service LoaitioiHs), unless caused by the gross
negligence or willful misconduct of Ctmicast.



2S Owiicershtp. Impairroewt and Rtwio^al NtWffrL
The Network is and shall remain the property of Comcast
regardless of whether installed within or upon the Service
Location{s) w»d whether installed overhead, above, or
undetground and shall not be considered a fixture or m
addition to the land or the Serv«» LocaiioiHs) locaod thereon.
Customer threes that it shall take no action diat directly or
indirectly impairs Comcast's title to the Network, or wy
portion thereof, or exposes Comcast to any claim, lien,
encumbrance, or legal process, except as otherwise agreed in
writing by the Pmies. Nothing in this Agreement shall
preclude Comcast from using the Network for s«vic«
provided to other Ctancast customers. For a period of twelve
(12) mondts following Comcast's discontinuance of Service to
the Service LocatiorKs), Comcsst reteins the rî t to remove
the Network including, but not limited to, that portion of the
Network that is locsded in the Service Location. To the extent
Comcast removes such pwtion of the Network it shall be
responsible for retttming die Service Locatlon(s) to its prior
condition, reasonable wear and tear excepted.

2.6 rit<rtomen.i»r«vid*d EtHiiament f"CE"). Comcast
shall have no driigation to install, operate, or maintain CE.
Customer shall have sole responsibllily for providing
maintenance, repair, operation and replacement of all CE,
inside telephone wiring and other Customer equipment and
facilities on tfte Customer's side of the Demarc«ton Pdnt.
Neiriter Comcast nca* its cmplt^ces, Aflfiliatcs, ^otts or
contractors will be llsbk fi* ai^ damage, loss, or destrudion
to CE, unless caused die gross ni^tigencc or willful
misconduct of Comcast. CE shall at all times be compatible
with the Network as determined by Comcast in its sole
discretion. In addition to any other srwvice charges th^ may be
imposed fium time to time. Customer shall be responsible for
the payment of swvice charges for visits by Comcast's
eroplc^ees or agents to a Service Locadion when the service
dilTlculty or trouble report resilis from the use of CE or
facilities provided by any party other than Comcast.

2.7 F.iyiin'friiiy Review. Each Sales Order submitted
by Customer may be sulgeci to an engineering review. The
engineering review will dct«rainc whcdicr and to what extent
the Netwwk mua be extended, built or upgraded ("Cu^om
Installation") in order to provide the ordered Services at the
requested Swvice Location(s>. Comcast will juovidc
Cuaomer written notification in the event Service installation
at any Service Location will require an additional m>n«
recurring installaUkm fte ("Custom Installation Fee"). Custom
Installation Fees may also be referred to as Con.«ruc»ion
(□targes on a Sales oitler or Invoice. Customer will have five
(5) days from receipt of such notio; to reject the Cu^un
insttril^ion Fee uul tominate, vrithout further liabiti^, the
Sdes Order with respett to the affected Service Location(s).
For cmlain Sttrvices, tiic Engineering Review will be
conducted fwior to Sales Order submission. In such case.
Customer will have accei^ed tiic designated Custom
Installation Fee upon snbmissimt of the applicable Sales
Order.

2.8 Service Acceotawcc. Except as may otherwise be
identified in the applicable PSA, the Service Commencement
Date shall be the date Comcast completes installation and
connection of the necessary frciliites and equipment to
provide the Service at a Service Location.

2.9 Admiwlstrative Website. Comcast may furnish
Customer with oite or more user identifications and/or
passwords for use on the Administrative Wdjate. Customer
shall be responsible for the ccmfidentiality and use of sudi
user identifications and/or passwords and shall immediately
notify Comcast if tiiere has been an unauthorized release, use
or other compromise of any user identification or password.
In addition. Customer agrees that its authmized users shall
keep confidential and not distribute any information or other
materials made available 1^ the Administrative Website.
Customer shall be solely responsible for ail use of the
Administrative Website, and CtMncast shall be entitled to rely
on all Customer uses of and submissions to the Administrative
Website as authorized by Custtxner. Comcast ididl not be
liable for any toss, exist, expense or other liabiliQ' arising out
of any Custemier use of die Administrative Website or suiy
information on the Administrative Wdjsite. Cotnctett may
change or discontinue the Admini;arative Website, or
Customer's right to use the Administeative Wcteite, at any
time. Additional terms and policies may a^qply to Customer's
use of die Administrative Webdte. These terms sutd policies
will be posted on the site.

ARTICLE 3. BILLING AND PAYMENT

3.1 Charges. Except as otherwise provided in the
applicable PSA, Cummer shall pay Comcast one hundred
percent (100%) of the Custom Installation Fee prior to the
installation of Servk^. Customer fiudua^ ^rees to psy all
charges associated with the Services, as set fcnth or referenced
in the applicable reA, Sales Order(s) or invoice from
Comcast. These charges may include, but are not limited to
standard and custom non-recurring installation charges,
monthly recurring service charges, usage charges including
withoKit limitation charges for the use of Comcast Equipment,
per-cidl charges, pay-per-view charges, citauges for service
calls, maintenance and repair charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments
(however designated). Some Services such as measui^ and
per-call charges, pay-per-view movies or events, and
interactive television (as explained in the applicable PSA) may
be invoiced aftor the Service has been provided to Customer.
Except as otherwise indicated herein or in the applicsd>le
PSA(s) montitly reoirring charges ftsr Ethmiet, \fldeo and
Internet Services that arc identified on a Sales Order shall not
inoease during Ae Service Term. Except as otherwise
indicated herein or in the Sales Ordeifs), Voice Service
pricing, charges and fees can be found in the applicable PSA.

HioltPTty Ch»rgts- Customer may incur charges
from tiiird pmty sovice (Kovidos that are sqiartUe and ^xart
front, or based on the amounts charged by Comcast These
m^ include, widiout limitation, diarges resulting from
wireless servkes inclwiing roaming charges, accessing on-line
services, calls to parties who charge for their telephone based



services, purdiasing <x subscribing to other offerings via the
Internet or interactive ojKions on certain Video s^vices, or
otherwise. Customer agrees that all such charges, including
all applicable taxes, are Customer's sole responsibility. In
addition. Customer is solely responsible for protecting iJtc
securiQt of credit cmd information provided to others in
coimection with sudh transactions.

3.3 Pavment of Bills. Except as othervrise indicated
herein or in a PSA, Comcast will invoice Customer in advance
on a monthly basis for all monthly recurring charges and fees
arising under die Agrccmsmt. All («her chaiges will be billed
monthly in arrears, including vrithout limitation certain usage
lased charges and diird party pass through fees. PaymeiK is
due upon presentation of an invoice. Payment wilt be
considered timely made to Comcast if received within thirty
(30) days after the invoice date. Any diarges ncrt paid to
Comcast within sudh period will be considered past due. If a
Service Cmnmencement Date is ntrt the first d^ of a billing
period, Custrancr's first monthly invoice shall include «iy
pro-rated charges for the Services, from the date of installation
to the start ofthe next billmg pwiod. in certain cases, Comcast
may t^ree to provide billii^ ̂ rvices on behalf of third p^'es.
as die agent of the third party. Any such tbird-paity charges
shall be payable pursuant to any contract or other arrangement
between the third parQf and Customer and/or Ccmtcast.
Cmncast shall n<« be responsiWe for any dispute re^uding
these charges between Customer and such third pmty.
Customer must address all such disputes directly with the third
party.

3.4 Partiat Pavmeat. Partial payment of any bill will be
applied to the Customer's outstanding chaiges in amounts and
proportions solely determmed by Comcast. No acceptance of
partial p^ment(s) by Comcast shall constitute a waiver of any
rights to collect die full balance owed under the Agreement

3.5 Credit Approval and Deposits. Initial and ongoing
delivery of Services m^ be subject to credit approval.
Customer shall provide Comcast with credit information
requested by Comcast. Custoroin- authorizes Comcast to make
inquiries amd to receive infoimation about Customer's credit
history from others and to enter diis information in Customer's
records. Custmner represents and warrants that all credit
information that it provides to Comcast will be true and
correct Comcast, in its sole discretion, may deny the Services
based upon an unsatisfactory credit history. Additionally,
subject to applicable regulations, Comcast require
Customer to make a deposit (in an amount not to exceed an
estimated two months charge for the Services) as a condition
to Comcast's prowsion of the Smrices, ot as a ccmdition to
Comcast's ccmtinwtiion of the Services. The dqjosit wll not,
unless explicitly required by law, bear interest and shall be
held by Comcast as security for p^mcnt of Customer's
charges. Comcast may iqiply die deposit to any delinquent
Customer (Paiges upon written notice to Custmncr. If
Comcast uses any or alt of die deposit to pay an account
delinquency. Cuaomer will replenish the deposit by diat
amount within flwt (5) of its lecelpl of written nMtce
from Comcast. If die fxrovision of Service to Customer is
terminated, or if Ccrocasl determines In its sole discretion that

such deposit is no longer necessary, then the mnount of the
deposit (plus any required deposit interest) will be credited to
Custmncr's account or will be reftmded to Ctistomer, as
determined by Comcast,

3.6 Taxes and Fees. Except to the extent Customer
fxovides a valid tax exemption certificate prior to the delivery
of Service, Customer shall be responsible fw the payment of
any and all applicable local, state, and federal taxes or fees
(however desi^ated). Customer also will be responsible to
pay any Service fees, p^ment obligations and taxes that
beoime applicable retroactively.

3.7 Other Goverameiit-Ridatcd Costs and roes.

Comcast reserves the right to invoice Customer for any fees or
payment obligations in connection with the Services imposed
by governmental or quasi-governmental bodies in connection
with the sale, installation, use, or provision of the Services,
including, without limitation, ai^licable franchise fees, right
of way fees and Universal Service Fund charges (if any),
regardless of whether Cmncast w its Affiliates pay the fees
directly or are required by an ruder, rule, or regulation of a
taxing jurisdiction to collect them frcnn Customer. Taxes and
other government-related fees and surchaiges iruqr be changed
with or without notice. In the event that any newly adopted
law, rule, regulation or judgment increases Comcast's rrosts of
providing Services, Customer sirall pay Comcast's additional
costs of providing Services under the new law, rule, regulation
cwjudgment.
3.8 Disputed lavolce. If Customer disputes any portion
of an invoice by the due diUe. Customer must p^ fifty percent
(30%) of the disputed chaiges, in addition to foe undisputed
porticm of foe invoice and submit a written claim, including all
documentation substantiating Customer's claim, to Comcast
for foe disputed amount of foe invoice by the invoice due date.
The Paatics ̂ mlt n^otiate in good ftiifo to resolve any billing
dispute. Comcast will refund/credit ail valid disputes resolved
in Customer's favor as of foe date foe disputed charges first
append on the Customer's invoice.
3.9 Past-Due Amounts. Any payment not made when
due will be subject to a late charge of 1.5% per month or foe
highest rttte allowed by law on the unpaid invoice, whichever
is lower. If Customer's account is delinquent, Comcast may
refer the account to a collection agency ex attorney foat may
pursue collection of the past due amount and/or any Comcast
Equipment which Customer fails to return in accordance with
foe Agreement. If Comcast is required to use a collection
agency or attorney to collect any amount owed by Customer
or any uiuretiuned Comcast Equipment. Cushxiier agrees to
p^ all reasonable costs of coHeairm or other action. The
remedies set forth herein are in addition to and not in

limitrnion of any other rights and remedies available to
Comcast under foe Agreement or at law or in equity.

3.10 Refected Pavreents. Except to foe extent ofocmise
prcfoibited by law. Customer will be assessed a service charge
up to foe foil amount permitted undCT applicable law for any
check or ofow instrument used to for foe Services that has
been rejected by foe hank or other financial institution.



3.11 Frandaleiit L'se of Services. Customer is responsible
for all ch^es attributable to Customer with respect to the
Scrvicc(s), even if incurred as die result of fbudulent or
unaudtorized use of the Service. ComcaM may, but is not
obligated to, detect or report unauthorized or fraudulent use of
Services to Cummer. Comcast reserves tl« right to rcsuict,
susfiMmd or discontinue providing any Service in the event of
fraudulent use of Customer's Service.

ARTICLE 4. TKRM: UFA ENCE COMMITMENT

4.1 Ayreemeat Term. Upon execution of the
A^eement, Customer shall be allowed to submit
Sales Orders to Comcast during the term referencol
on the Master Service Agreement Cov«- Page ("MSA
Teim"). After the expiration of the initial MSA Term,
Comcast may continue to accept Sales Orders from
Customer un^ die Agreement. «• require the Parties
to execute a new agreement This Agreemoit shall
continue in effect until the expiration or termination
date of die last Sales Outer entered under the

Agreement unless tetminated earlier in accordance
with the Agreement.

4.2 Sales Order Term/ReveHMC Commltm«it. The
applicable Service Term and Revenue Commitment (if any)
shall be set forth in the Sales Order. Unless otherwise stat^
in th^ terms and crnididtms or die tqtplicable PSA, if a Sales
Order docs not specify a term of service, the Service Teim
shall be one (1) year d«n the Service CtHnmencemtmt Date.
In the event Customer fiiils to satisfy a Revenue Commitment
Customer will be billed a shOTtfall charge pursuant to the
terms of the applicable PSA.

43 Sales Order RenewaL Upon the expiration of the
Service Term, and unless trtherwisc a^^eed to by the Parties in
the Sales Onter, each Salrs Oder shall automatically renew
for successive periods of one (I) year each ("Renewal
TermCs)"), unless otherwise stated in diese terms and
conditions or prior notice of non-renewal is delivered by citha-
Party to the other «least thirty (30) d^s before the expiration
of the Service Term or the then curroit Renewal Term.

Effective at any time after the end of the Service Term and
from time to lime thereafter, Comcast may. modify the ch^es
for Ethernet, Internet and/or Video Services subject to thirty
(30) days prior written notice to Customer. Customer will have
dtirty (30) days fhrni receipt of such notice to cancel the
applicable Service without fbrdier liability. Should Customer

to cancel within this timefiame. Customer will be deemed

to have accepted the modified Service pricing.

ARTICLE S. TERMINATION WITHOUT FAULT:

PEFAULT

5.1 TermtnatifflB for Convenieiice. Notwithstanding any
Other term ot provision in this Agreemoit, Customor
have the right, in its sole discretion, to terminate my or ail
Sales Orderfs) at any time during tfie Service Tcrmfs), upon
thirty (30) days prior written notice to Comcast and subject to
payment to Comcast of all otustanding amounts dtK for the

Services, any and ail applicable Termination Chaiges, and the
return of ait applicable Comcast Equipment. Comcast may
terminate the Ag-eement if Customer docs not take any
Service under a Sales Order for twelve (12) consecutive
months or longer.

S.2 Tcraiinarton for Canse. If cither Party breaches any
material term of the Agrmncnt, other than a payment term,
and die breach continues un-remedied for thirty (30) days
after written notice of default, the other Party m^ terminato
for cause toy Sales Order materially affected by the breach, if
Customer is in breach of a payment obligation (including
teilure to pa^ a required diqjosit) and foils to make psyment in
foil vrithin ten (10) days after receipt of written nmice of
default, Comcast may, at its option, teiminate the Agreement,
termtnato the affected Sal^ Ordm, suspend Service under the
affected Sales Orders, and/or require a deposit, advance
payment, or other satisfactory assurances in connection with
any or all Sales Orders as a condition of continuing to provide
Service; except diat Comcast will not take any such totion as
a result of Customer's non-payment of a charge subject to a
timely billing dispute, unless Comcast hto reviewed the
dispute and determined in good foith thto the charge is correct.
A ̂les Order may be terminated by eidier ffoity immediately
upon written nt^ce if the other Party has become insolvent w
involved in liquidation or termination of its business, or
adjudicated bankrupt, or been involved in am assignment for
the benefit of its creditors. Terminaticm by cither Par^ of a
Sales Order does ntK waive any other rights or remedits that it
may have under this Apeement The non-defaulting Party
shall be entitled to all available legal and equitable remedies
for such breach.

S>3 Effect of ExDirattonyTermlBatioH of a SalM Order

Upon the expiration or termination of a Sales Order for any
reason:

A. Cmncast shall disconnect the applicable Service;

B. Comcast may delete all an>licable data, files,
electnxtic messages, or other informarion stored on Comcast's
servers or systems;

C. If Customer has terminated the Sales Order prior to
the expiration of the Service Term for convenience, or if
Comcast has terminated the SalM Chder prior to the expiration
of the Service T«rm as a result of material breach by
Curtomer, Comcast may assess and collect frtmi Customer
applicable Termination Chtoges (if any);

D. Cusuxner shall, permit Comcast to retrieve from the
applicabtc Service Location any and ail Comcast Equipment.
If Customer fauls to permit sudi retrieval or if the retrieved
Comcast Equipment has been damaged and/or dt^royed odier
than by Comcast or its agents, normal wear and tear excepted,
Comcast may invoice Customer for the mMiufw:turer's list
price of the relevant Comcast Equipment, w in the event of
minor damage to the retrieved Comcast Equipment, the cost of
repair, which amounts shall be immediately due and payable;
and



E. Customer's right to use apt^icable Licensed Software
shall automatically terminate, and Customer shall be cdtligated
to return all Licensed Software to Comcast.

5.4 Riaaiingtiilffi Scrytet- If a Servi«t has been
discontinued by Comcast fm* cause and Customer requests that
the Service be restored, Comcast shall have the sole atd

absolute discretion to restore siKh Service. At Comcast's

option, deposits, advanced payments, nonrecurring charges,
aid/or an extended Service Tom may apply to restoration of
Service.

SS Regulatory and Legal Chanyw. The Parties
acknowledge that ftte ro^pective rights and obligations of each
Party as set ftxth in this Agreement upon its execution are
based on applicable law imd regulations as they exist on the
date of execution of this Agrcemart. The Parties agree tha in
the event of any subsequent decision by a legislative, regulatory
or judicial body, including any regulatory or judicial order,
rule, regulation, decision in any arbi^ation or other dispute
resolution or (Hher legal or regulatmy action that maierially
affects the proviskms or ability to provide Services on
ecommiic terms of the Agrttoment, Cmncast may, by providing
wriaen notice to the Customer, require that the affected
provisions of the Agreanaw be renegotiated in good faith. If
Customer refuses to enter such renegotiations, or the Parties
can't reach resolution on ikw Agreement terms, Ctxncast may,
in its sole discretion, toiminate dtis Agreement, in whole or in
part, upon sixty (60) days written notice to Customer.

ARTICLE 6. LlMITATiON OF LIABILITY;

PiSCLAIMER OF WARRANTIES; WARNINGS

6.1 ymimtiw df UabiHfy-

A, THE AGGREGATE LIABILITY OF COMCAST

FOR ANY AND ALL LOSSES, DAMAGES AND CAUSES
ARISING OUT OF THE AGREEMENT, INCLUDING,
BUT NOT LIMITED TO, THE PERFORMANCE OF
SERVICE, AND NOT OTHERWISE LIMITXD
HEREUNDCR, WHETHER IN CONTRACT, TORT, OR
OTHERWISE, SHALL NOT EXCEED DIRECT
DAMAGES EQUAL TO THE SUM TOTAL OF

PAYMENTS MADE BY CUSTOMER TO COMCAST
DURING THE THREE (3) MONTHS IMMEDIATELY
PRECEDING THE EVENT FOR WHICH DAMAGES

ARE CLAIMED. THIS LIMITATION SHALL NOT

APPLY TO COMCAST'S INDEMNIFICATION
OBLIGATIONS AND CLAIMS FOR DAMAGE TO

PROPERTY AND/OR PERSONAL INJURIES

(INCLUDING DEATH) ARISING OUT OF THE GRO^
NEGUGENCE OR WILLFUL MISCONDUCT OF

COMCAST WHILE ON THE CUSTOMER SERVICE

LOCATION.

B. NEITHER PARTY SHALL BE LIABLE TO THE

OTHER FOR ANY INCIDENTAL, INDIRECT,
SPECIAL, COVER, MINITiVE OR CONSEQUENTIAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF
ANY KIND INCLUDING BUT NOT LIMITED TO ANY

LO:^ REVENUE, LOSS OF USE, LOSS OF BUSINESS.
OR LOSS OF PROFIT WHETHER SUCH ALLEGED
LIABILITY ARISES IN CONTRACT OR TORT
HOWEVER, THAT NOTHING HEREIN IS INTENDED
TO LIMIT CUSTOMER'S LIABILITY FOR AMOUNTS
OWED FOR THE SERVICES, FOR ANY EQUIPMENT
OR SOFTWARE PROVIDED BY COMCAST OR FOR
TERMINATION CHARGES.

6.2 DBciaimer of Warrantiex.

A. Services shall be provided pursuant to the terms and
conditions in the applicable PSA Mid Service Level
Agreemenr, and are in lieu of all other warranties, e*pres.s.
implied or statutory, including, txit nm limited to, die implied
warrruities of merchantability, fitness for a (xarticufar purpose,
title, and non-inWngratneni. TO THE MAXIMUM EXTENT
ALLOWED BY LAW, COMCAST EXPRESSLY
DISCLAIMS ALL SUCH EXPRESS, IMPLIED AND
STATUTORY WARRANTIES.

B. Without limiting the generaltQr of the foregoing, mkI
excqpt as otherwise identified in a PSA or Service Level
A^eement, Comcast docs not wMrant ttmt the Services,
Comcast Equipment, or Licensed Sofhvare will be
uninterrupted, error-free, or free of latency or delay, or diat the
Services, Comcast Equipment, or Licensed Software will meet
customer's requirements, or that the Services, Comcast
Equipment, or Licer^d Software will provent unauthorized
M;cess by third parties.

C. In no cvoit shall Comcast, be liable for »iy loss,
damage or claim arising out of or related to: (i) stored,
transmitted, w recorded data, files, or software; (ii) any act or
omission of Customer, its users or third patties; (iii)
interc^rability, interaction or interconnection of the Services
with applications, equipment, services or networks provided
by Customer or third patties; or (tv) loss or destruction of any
Customor hardware, software, files or data resulting from any
virus or mher harmful feature or from ai^ attempt to remove
it. Customer is advised to back up all data, files and software
prior to the installation of Service and at regular intervals
tiiercafter.

6-3 Disruption of Service Notwithstanding the
performance stamdards identified in a PSA. the Services are
not fail-safe and Me not designed or intended fw use in
situations requiring fail-safe performance w in which an error
or interruption in the Services could lead to severe injury to
business, persons, property or environment ("High Risk
Actwities"). TTiesc High Risk Activities mj^r include, without
limitation, vital business or persona! communications, or
activities where absolutely accurate data or information is
required.
6.4 Customer's sole and exclusive remedies are expressly set
forth in the Agreement, Cortain of the above exclusions m^
not apply if the stiUe in which a Service is provided does not
allow the exclusion or limitation of implied warranties or docs
not allow the limitation or exclusion of incidental or
consequential damages. In those states, the liability of
Comcast is limited to the maximum extent permitted by law.



ARTirKE 7. fVnrMNIFirATION

7.1 fniiiira«tf*s Intlemnifkratiow OhUgations. Comcast
shall indemnify defend, and hold harmless Customer and its
parent company, affiliates, employees, dircctors, officers, and
agents from and agwist all cWms, demands, actions, causes of
actions, damages, liabilities, tosses, and cxp«tses (including
reasonable attorneys* fees) ("Claims") inaiired as a result of:
infringement of U.S. patent or cq^^right relating to t)w Comcast
Equipment or Comcast Licensed Softvrare hereunder; damage to
tangible personal property w real property, and persortai injuries
(including deatti) arising out of the ©oss negligence or willful
misconduct of Comcast wdiile w«king on the Customer Service
Location.

7.2 Customer's InHemnmcattoii Obligations. Cust(*ncr
shall indemnify, defend, and hold harmless Comcast from any
and all Claims arising on account of or in connection with
Customer's use or sharing of the Service provided under the
Agreement, including with respect to: libel, slander,
infringement of copyright, or unauthorized use of trademarlc,
trade name, ot service matic arising out of communications via
the Service; for patent infringement arising from Customer's
combinirg or connection of CE to use the Service; fw damage
arising out of the ©oss negligence or willful misconduct of
Customer with respect to users of the Service.

73 IndMwnificatlnn Prneedarcs. The Indemnifying
Party ^rees to defraid the Indemnified Party for any toss,
injury, Uabilify, claim or demand ("Actions") that is the
subject of this Article 7. The Indemnified Party agrees to
notify the Indemnifying Party promptly, in wnting, of any
Actions, threatened or actual, and to cooperate in every
reasonable way to facilitate the defense (x settlement of such
Actions. The Indemnifying Patty shall assume the defense of
any Action with counsel reasonably satisfactory to the
Indemnified Party, The Indemnified Party employ its
own counsel in any such case, and shall pay such counsel's
fees and expenses. The Indemnifying Party shall have the
right to settle any claim fw which indemnification is available;
provided, however, that to the extent that such settlement
requires the Indemnified Party to take or refrain from taking
any action or purports to obligate the Indemnified Party, dicn
the Indemnifying Party shall not settle such claim without the
prior written consent of the Indemnified Party, which consent
shall not be unreasonably withheld, conditioned or delayed.

ARTICLE H- SOFTWARF: & SERVICES

8.1 Licme- If and to the extent that Customer requires
the use of Licensed Software in order to use the Service
supplied under any Sales Order, Customer shall have a
personal, nonexclusive, nontransfcrable. and limited license to
use such Licensed Software in object code only and solely to
the extent ncccssaiy to use the applicable Service during the
corresponding Service Term. All Licensed Software provided
to Customer, and each revised version thereof, is licensed (not
sold) to Customta- by Comcaa only for use in conjunction
with the Service. Custtwmer may not claim title to, or an
ownership interest in, any Licensed Softw^e (or any
derivations or improvements thereto), and Customer shall
execute any documentation reasonably required by Comcast,

including, vrithout limitation, end-user license a©eements fcH-
the Licensed Software. Comcast and its suppliers shall retain
ownership of the Licensed Software, and no rights are granted
to Customer odicr ihmi a license to use die Licensed Software
under die terms expressly set forth in this Agreement.

8.2 Restrictioits. Customer agrees diat it shall not: (i)
copy die Licensed Software (or any upgrades thereto or related
written materials) except for emetgency back-up purposes or
as parmitted 1^ the express written cwisent of Comcast; (ii)
reverse engineer, decompile, or disassemble the Licensed
Software; (iii) sell, lease, license, or sublicense the Licensed
Software; or (iv) create, write, or develop any derivative
softvrare or any other software program based on the Licensed
Software.

83 Updates. Customer acknowledges that the use of
Service may periodically require updates and/or changes to
certain Licensed Software resident in the Comcast Equipment
or CE. If Comcast has agreed to provide updates and changes,
such updates and chmiges may be performed remotely or on-
site by Comcast, at Comcast's sole option. Customer hereby
consents to, and shall provide free access for, such iqxlates
deemed reasonably necessary by Comc^t. If Customer fails to
agree to such updates, Comcast will be excused from the
applicable Service Level Agreement and otiier performance
cr^its, and any and all liability and indemnification
obligations regarding tiie applicable Service.

8.4 F.iport I jw and RegwIatioB. (Customer
acknowledges that any products, software, and technical
Information (including, but not limited to, services and
ttaining) (Movided pursuant to the Agreement may be subject
to U.S. export laws and regulations. Customer agrees that it
will not use distribute, transfer, or transmit the products,
software, or technical information (even if incorporated into
other products) except in compliance with U.S. export
regulations. If requested by Comcast, Customer also agrees to
sign written assurances and other export-related documents as
m^ be required for Comcast to comply with U.S. export
regulations.

8.5 Ownership of TdePhonc Numbers and Addresses.
Customer acknowledges that use of certain Services does not
give it any ownership or other rights in any telephone number
or Internirt/on-line addresses provided, including but not
limited to Internet Protocol ("IP") addresses, e-mail addresses

and web addresses.

8.6 intoiiectoail Pmfwrtv Riyhts in the .Services Title
and intellectual property rights to the Services are owned by
Comcast, its t^ents, suppliers or affiliates or their licensors or
otherwise by the owners of such material. The copying,
redisttibution, bundling or publication of the Services, in
whole or in part, without express prior written consent from
Comiast or otficr owner of such material, is prohibited.

ARTICLE 9. rONFinENTIALINFORMATION AND

PRIVACY

9.1 IMsclosure and Use. All Confidential Information

disclosed by either Party shall be kept 1^ the receiving party in



strict confidence and shall not be disclosed to any third party
without Uie disclosing party's express wntlen consent.
Notwithstanding the foregoing, such information may be
disclosed (i) to the receiving party's employees, affiliates, ̂ d
agents who have a need to know for the purpose of perforrning
this Agreement, using the Services, rendering the Services,
and marketing related products tmd service (provided that in
all cases the receiving party shall t^e appropriate measures
prior to disclosure to its employees, affiliates, and agenu to
assure against unaidhorized use or disclo«ire); or (ii) as
otherwise authorized by tfiis Agreement. Each Party agrees to
treat all Confidential Inftmnation of the other in the ̂ e
manner as it treats its own proiuictaiy information, but in no
case using a degree of care less than a reasonable degree of
care.

92 F.xcepHons. Notwithstandmg die foregoing, each
Party's confidentiality obligations hereundta- shall not apply to
information that: (i) is already known to die receiving party
without a pre-existing rcSffiction as to disclosure; (ii) is or
becomes publicly available without fault of the receiving
party; (iii) is rightfully obteined by the receiving party from a
third party without restriction as to disclosure, or is approved
for release by written authwizalion of the disclosing party; (iv)
is developed indcpendcntiy by die receiving party without um
of the disclosing party's Confidential Information; or (v) is
required to be disclosed by law mr regulatimi.

9.3 Pnhlieitv. The Agreement provides no right to use
aiiy Party's or its affiliates' tradanarks, service marks, or trade
names, or to otherwise refer to the other Party in any
marketing, promotional, ot advertising materials or activities.
Neither Party shall issue any publication or press release
relating to, or otherwise disclose the existence of, the terms
and conditions of any contractual relationship between
Cwncast and Customer, except as permitted by the Agreement
or otherwise consented to in writing by the other Party.

9.4 PaMwnrds. Comcast mty furnish Customer with
user identifications and passwords for use in conjunction with
certain Services, including, widiout limitation, for access to
certain non-public Comcast website materials. Customer
understands and agrees that such information shall be subject
to Comcast's access policies and procedures located on
Comcast's Web Site.

9JS namwiiRs- Notwithstanding any other Article of this
Agreement, the non-breaching Party shall be entitled to seek
equitable relief to protect its interests pursuant to this Article
9, including, but not limited to, injunctive relief.

9.6 Monitoring of Services. Except as otherwise
expressly set forth in a PSA, Comcast assumes no obligation
to pre-screen or monitor Customor's use of the Service,
including without limitation postings and/or transmission.
However, Customer acknowle^cs and agrees that Comcast
and its agents shall have the right to pre-scrccn and monitor
such use from time to time and to use and disclose such results
to Ihe extent necessary to operate the Service properly, to
ensure compliance with applicable use policies, to protect the
rî ts and/or property of Comcast, or in emergencies when
physical safety is at issue, and that Comcast mty disclose the

same to the extent necessary to satisfy any law, regulation, or
governmental request Comcast shall have no liability or
responsibility for content received or distributed by Customer
or its users dirough the Service, and Customer shall indemnify,
defend, and hold Comcast and its directors, officers,
anployees, agaits, subsidiaries, affiliates, successors, and
assigns harmless from any and all claims, damages, and
expenses whatsoever (including reasonable attorneys' fees)
arising from such content attributable to Customer or its users.
For die avoidance of douttt, the monitoring of data described
in this Section 9.6 refers to aggregate data and types of traffic
(protocol, upstream/downstream utiiizmion, etc.). Comcast
does not have access to the content of encrypted data

transmitted across Comcaitt networks.

9.7 Snrvival of ConfideBtialitv ObWgations. The
obligations of confidentialify and limitation of use described
in this Article 9 rfiall survive the expiration amd temunation of
the Agreement for a period of two (2) years (or such longer
period as may be required by law).

ARTICLE 10. IISF. OF SERVtCK: USE AND PRIVACY

POLICIES

10.1 Prohibited Uses and Comcast Use fpticies.
Customer is prohibited from using, or permitting the use of,
any Service (i) for any purpose in violation of any law, rule,
regulation, or policy of any government authority; (ii) in
violation of any Use Policy (as defined below); (iii) for any
use as to which Customer has not obtained all required
government tqiprovals, authorizations, licenses, consents, and
permits; or (iv) to interfere unreasonably with the use of
Comcast service by others or the operation of the Network.
Customer is responsible for assuring that any and all of its
users comply with the provisions of (he Agreement. Comcast
reserves the right to act immediately and without notice to
terminate or suspend the Services and/or to remove from the
Services any information transmitted by or to Customer or
users, if Comcast determines that such use is prohibited as
identified herein, or information does not conform with the

requirements set or Comcast reasonably believes that such use
or information may violate any laws, regulations, or written
and electronic instructions for use. Furthermore, to the extent

applicable. Services shall be subject to Comcast's acceptable
use policies ("Use Policies") that may limit use. The Use
Policies and other security policies concerning die Services
are posted on the Website, and are incorporated into this
Agreement by reference. Comcast may update the Use
Policies from time to time, and such updates shall be deemed
effective immediately upmi posting, with or without actual
notice to Customer. Comcast's action or inaction in enforcing
acceptable use shall not constitute review or approval of
Customer's or any other users' use or information.

10.2 Privacy Policy. In ^ition to the provisions of
Article 9, Comcast's commercial privacy policy applies to
Comcast's handling of Customer confidential information.
Comcast's privacy policy is available on the Website.



193 i>riv«<-v Nate Rt!«.ardiBg mformatioB Previ4«t to
Third Parties. Comcast IS not rcspoiwible for any informaticKi
provided Cummer to third parties. Such inftmnatiwi is not
subject to the jKivacy provisions of this Ajpxement. Cummer
iBsuines all privacy «Bid other risks associated wifo providing
pwsonally identifiable information to third psarties via the
Services.

10.4 i*mhihitton on Resale. Customer may not sell,
resell, sublease, assign, license, sublicensc, share, provide, or
othowise utilize in conjunction with a third party (including,
without limitation, in any joint venture or as pan of any
outsourcif® activity) the Services or my crmiponent thereof.

10.5 Viiiiation. Any breach of this Article 10 shall be
deemed a material breach of this Agreement. In the event of
sudh material breach, Comcast shall have the right to rcsdact,
suspend, or tmtinate immcdisdely smy cr all Sales Orders,
without liability on the psut of Comcast, and then to notily
Custcmo- of tfic action dwa Ccmican has t^en and the reason
for such action, in addition to any and all other rights and
remedies under this Agreement.

Airriri F. tl. iviiscei.lanf.oiis TERMS

11.1 rnrce Mafwire. Neither Party (and in the case of
Comcast, Comcast affiliates and subsidiaries) shall be liable to
the other ParQr for any delay, feilure in performance, loss, or
damage to the exnmt caused force majeure cwiditions such
as acts of God, fire, explosion, power bladcout, cable cut, acts
of regulatory or govMtimentti agencies, unavailability of
righl-of-\ray or mjderiais, or other causes beyond the Patty's
reasonable control, except that Customer's obligation to pay
for Services p-ovided under foe Agreement shall not be
excused. Changes in camomic, business or competitive
condition shtil not be considered force majeure events.

11.2 Aarignmcnt or Transfer. Custmner shall
not assign any right, <d>liga«ion or duty, in whole or in put, nor
of any other interest hereundcr, without the prior written
consent of Comcast, which shall not be unreasonably
withheld. All obli^tions and duties of cither Party under this
Agreement shall be binding on all succe^ors in interest and
assigns of such Party. Ntwhing herein is intended to limit
Comcast's use of third-i»rty consultants and cmitractors to
perform Services under a Sales Order.

113 Nnrifgs. Any notice sent pursuant to the Agreement
shall be deemed given and effective when sent by facsimile
(cunfifmcd by fifst-class mail), or when delivered by
ovemi^t express or other express deliwny service, in each
case as follows: <i) wifo re^xxt to Custmner, to the addnss
set fortii on any Sales Cbdcr, or (ii) with respect to Comcast,
to; Vice President/Enterprise Sales, One Comcast Center,
1701 JFK Blvd., Philadelphia. PA 19103. with a copy to Cable
Law Departmtmt, One Cmnca^ Center, 50*" Floor, 1701 JFK
Blvd., PhUwlelphia, PA 19103. Each Party shall notify the
(rther Patty in writing of any changes in its address listed mi
any Sales Order.

11.4 Ealirc Uwdtrstaading. The Agreement, together
with »iy apilicsble Tariffs, constitutes the entire understanding
of the Parties related to the subject mancr hereof. The
Agreement supersedes all prior agreements, proposals,
representations, statements, or understandings, whether
written or oral, conceniing the Services or die Parties' rights or
obligations relating to Services. Any pier representations,
prmnises, inducements, or stattuncnts of intent regarding the
Services that are not embodied in the Agreement are of no
effect No subs«}uent agreoment among the forties concerning
Service shall be effecdve or binding unless it is made in writing

taithmized repr^entatives of he Parties. Terms m conditions
contained in miy Sales Oidm^, or re^ictive endmsements or
other statements on any form of payment, shall be void and of
no force or effcel.

11.5 Tarifft. Notwithstanding anything to the conUrary in
the Agreement, Comcast may elect or be required to file with
regulatory agencies tariffs for certain Service. In such event,
the terms set forth in the Agreement mi^, under apiiicable
law, be superseded by the terms and conditimis of the Tariffs.
Without limiting the geneimiiQr of the foregoing, in tl» event
of any incmisistency with respect to nUes, the rates and other
terms set forth in tfie applicable Sales Order shall be treated as
individual case based arrangements to the maximum extent
permitted by law, and Comcast shall take sudi steps as are
required 1^ law to make the rates and otiier Imns onforceable.
If Comcast voluntarily or irrvoliuitarity cancels or wididraws a
Tariff under which a Service is provided to Customer, the
Service will thereafter be provided pursuant to die Agreement
and the terms wd conditions contained In the Tariff

immediately prior to its cancellation or wididrawal. In the
event that Comcast is required by a governmental authority to
modify a Tariff under which Service is povid«l to Customer
in a manner that is material and diverse to either Psr^, the
affected Party ms^ termintUe the sfiplicable Sales Order upon
a minimum thirty (30) days' prior written imtice the other
Par^, without further liability

11.6 CotisinictioB. In the event that anj' portion of the
Agreement is held to be invalid or unenforceable, the Parties
shall replace the uivaiid or unenforcetiilc portion with another
provision that, as nearly as possible, reflects the original
intention of the Parties, and the remainder of the Agreement
shall remain in full force and effect.

11.7 Survival. The ri^ts aid obtigafions of cither Party
that by their nature would continue beyond the termination or
expiration of a Sales Order shall survive termination or
expiratitm of the Sales Order.

113 CbQlce of Law. The domestic law of the state in

which tite Service is provided stedi govrati the consmtctkm.
interpretation, and porformance of this Agreement, except to
die extent superseded by federal law.

11.9 Ng Third Party gcactlclaiiw- This Agreement does
not expressly or implicitly provide miy third party (including
usm) widi any remedy, citim, liability, reimbursement, cause
of action, or other right or privilege.



11.10 p«rtie«' Attthoritv to Contract. The persons whose
signatures appear below are duly authoriaxd to enter into the
Agreement on behalf of the Parties name therein.

ll.U Waiver; Etc. No failure by dther Party to
enforce any ri|^t(s) htaeundar shall coiKtitute a waiver of
such right(s). This Agreement may be executed in cminterpart
copi<K.

11.12 independeiit Contractors. The P^ies 10 this
Agreement arc independent contractors. Neidter Party is m
agent, representative, or parmer of the otfter Party. Neidier
Party shall have any right, power, or authority to enter into any
i^reemcnt for, or on behalf of, or incur any oblig^ion or
liability of, or to tHhiawise bind, the other Par^. This

Agreonent shall not be interpreted or construed to create an
association, agency, joint venture, or partnership between die
Parties or to impose any liability attributable to such a
relationship upon either Party.

11.13 Article Headings. The article headings used herein
are l«r refercntx: twtly and shall nt* limit or control any term or
jxovtsion of d»is Agreement or d»e intcrimitBtion or
construction thereof.

11.14 Compliance with Laws. Each of the Parties agrees
to comply with all af^licable local, state and federal laws and
regulations and ordinances in the performance of its respective
obligatitms untfer this AgremenL



COMCAST ENTERPRISE SERVICES SALES ORDER FORM
MSA tD#: TX-154063-BSher SO ID#: TX-154063-8Sher-3326961

Primary Cttntwab Oiartas King

T1ll«: IT Manager

AAinss 1: 500 UbatlY Streel

Address 2:

City: Richmond

aate:TX__

Zip: 77469

Allosrable Contract Date:

Ptione:(261) 341-4584
Cell:
Fa*:

£mall:chafles-kin!

Contract Generated Date:07/09g0l5

Service Temj (Months): 160

SUMMARY OF SERVICE CHARGES* SUMMMRY OF STANDARD INSTAtLATlON FEES

ToW EBiemet MOrtWy Recurring Charges:

Trtal Trunk Services Mot«hly Recurring Charges;

Total Off-Net MooBily Recurring Charges:

Total Monthly Recurring Charges (all Services):

$3A44.S0

$0.00

$0.00

'TSamSb

Total Ethernet Standard kislalt^ion Fees*: $ S.OOO.OO

Tot^ Tnadt Services StaraJanl Installattoo Fees: $ 0.00

Total Off-Net Standard Installation Fees; $0.00
Total StantlartJ Inslallatlon Fees (all Servictrs): $ !M>00.00

SUMMARY OF CUSTOM INSTALLATION FEES

Total Custom Instaltadon Foe: $0-00
Amortized Cuslom lr»tatlalion Fee $ O.OO

•Note- Chages Iderdiiied ki die Servica (Met are exclusive of maintenance and repair chaiges. and apptlcatSe tederal. slate, mxl kjo^ taxes, USF fees, surcharges and reraxipmwits
(however designated). PIsase refer to yow Comca^ Enterprisa Serviees Master Services Agreement (MSA) for specific detaB reganSng such charges. Customer ̂ 1 pay Comcast one
tiuntWid percent (100%) ot the noo-amoi«zed Custom tastidlation Fee prior to »e instatetion of Service.

jKtji;-(IS Servicet Sales Order Fonn(-SalMOnlerT»lia«l»»Ilectiv« upon scxspianMbrConxasihittSalMOrOK a made » part otlheComcwentetpfSeSeiviMsMsMot Services AgrMTOBit.
bet*e«i Comcasl and aw underalsnM and s suCjacI lo «w Ptwfoa Specific ABachment for the Servicets) ortema twraki, locatsd at littpAlxainessxoincasuoouaiawixise-leniiaoPieiviceiSndfoLa^ gtis

•Agreemani-). Unless aavin«»8e jedtaaod herein, capitateeo wonui snal have ma saina naaong as m ihe ApreemenL

ComcastBusfoees Class TtunliingSaivlcBmay have me®il llrakaSonsapcdfiad below:

. Tlw Nallonal EmemwiW tfornOer Aasocialkfo itSNA), a 911 ixlustiy wgaiViMion »«# mates raconriwndafena foritanda«»»d servicM leleStw » e«11. hes Issued BuMeilnes Itwl swe-The »te* owner is

mspnnsibie for oeaung customer tecon», prelerawy In NENA stwidanl terawt, that idonidy cs««r txvSoittS To ladiitaCa Customer's oompfiance wilh Ihese 0uidei»«s and with astodated slate »«t toae ra<)i«eei«nia
rslstrW to provison trf Aulornatic UscaUon Wotmaaen (ALI) lor E911 services. Comcaei oirers iwtj optow:

a Crxncast will sentJ to She ALI daiaPase ot Siajscrtbet Eocalioo Oatabana (SLDB) Ihe main biing ̂ hone number aort the raain adikess protoded by Customer, orb Custottw ntay rStoMe to srgn up far up to 10 Etnorgency Itotairan tofontuKion Numbers (Elltte) litot Custonwr coow assigii to zones inthto CustorneTs prarotses dial waulO ba sepstatefir idantiSerl ID tea E9t 1
caStaker. Tttotocalianit4Qrnal*to.sucti»aaspeciltonoeK,sitte<rfabtoldiria.ortxlnHia<>niifylngtofornMbori, cetj«as»«entorgiir*y rosptxtoerstorttorequreahrearmtrtoapprtxtostelocailirirr. Custonar is totely
tesporist^ for progtaetrnlnga'sPSX system to map each stawri to one oldiesanuribers, and for updaiins the system as necessary to rellect moves <* additions of stoConawilhir! Ihe premises. ConKacl wi» send
Ihe asstoned EUNs to She ALI or SLDB pmabase. as to appropriale• Many iurtscSclionarequiiebBStoesso* using muitMiioMaphona systems to progratTi Chair sysletns to aaiwmilspricitelocation irilorrnaltorvfor 911 calls. Cu«omor bears stile tesponsibiSty to ensure talil IdenlABS
and complies w«h all such ret!uir«nen!s. in any event, it Customer does not mainlalnESII records In a tmely and accurate marmor. Ihe 6911 calllteermaynolreoeweprapsrtocatfaninfQrmatfan.aniiemerBancy
respondersraaybedelayeaoreyen pteverxeomiratimMy reaching me canerslocaaoti.
-Btelery Bee* Up-The iniegtated Access Oavica PAD) provided by Comcasi is nrxaquipped with badetybaclajp. h is Citolomer'sraspQnslbJity to ensure adequate hack-up powor to ptovtdad to ensure service
cortonuily during a power outage, as empioyees would oihenvise be unable to use Ihe Services, foduding dialing 9-1-1, when power is unavailable.
• Calto laing foe Sendee, todudsig cas to 911. mar not be completed it foete is s prdNem w«h network tacHISes. tocluding f»twot1t congestion, nstwortderpapmentrpowor faUuie. or anothsr technical piotXem.
• AS qusstions should be directed to 14K)M91-3000. E911 Service. Pnvate Branch Exchange, and Osera Inward Dial Senhce.

By signing baow. Customer actmowtedges. agrees to and accepts foe items and condBions 01 Itss Saes Order.



COMCAST ENTERPRISE SERVICES SALES ORDER FORM

Account Name; [Fort Bend County

MSAtM:

Shcrt Descrifrtlon of
SofviM:

Ju^<».20tS

Servtae Term (Months); ̂

I Juflsdictidf!

D S 1^.00Nbw I Add SOOUb^

2 i Mew

Emily Cowl

Port 1^0 Emily
Court

3  New Add ENilOlOO

4 i New

PCT3

22333 Grand

Comer Ortve

SmoO $500.00

$108.00 I $500.00

B ENltmOO Port

EMW100 Port te S 108.00 S 500.00

537440 10.00EVPL-BAStC-10 10 MbpsS  I New

EVPL-BASIC-tO W Mbps $374.40 $0.00

$374.40 SOi»EVfH.43AS)C-10
SOOLAiei^

Nolh Annex

DataCeider PCT3

500 Utterly 22333 Grand

Comer ftiye

$374.40 $0.00EVPL-84SIC'1012 t New

DalaCnrler
EWL.aASlC-10 10 Mips $374.40 $OJDO

SOOUbei^

$374.40 $OO0EVPL.BASIC'IO

Rosenberg

Armsx

500 Liberty 14520 Reading
Rd

eff>L49A8IC-10 $374.40 $0.00



Page Total S 3.844JO
Pwform»*» Tier Matetx



(cc'-:ras*
COMCAST ENTERPRJSE SERVICES SALES ORDER FORM

Account NawMttFort Beixl Coui^ MSA TX-154063-BSt)W
TX-15M!63-BShar- Date: (July 03.2015

Nn
B No NoEinlyCcxtft

B
Cnarfes.Ktin^Oil

suaa^^d TX 77478 1

TX 77469SOOUborty

TX I 77478

RoseNsera 14520 RictwnorKJ f TX 77471 No No

Nodh Anmx] 22333
TX 77494

PC73 I ComorOffvo

B
iuKssoufiCiy
Annex PCT2

TX i 774^

I517£ygene

HiMnmon Cir
TX 77469 Ho No

No Charies King (^1)341-4584

No Chartes King {281)341-4584

1

No C»1)341-4Sa4

No ChariesKing (281)341-4584

No ChartasKifig

1

1

No Chartes King (^1)341-4584

OM(te*K^ C281)34t-4584

No OiarieelOng {281)341-4584

No No

No No



Comcast i

Ethernet Transport Services

Performance Tier (PT) Matrix

In?''!

TO PT3 PTZ

N/A N/A N/A N/A

PT2 PT2 PT2 i PT3 PT2 PT3 PT2 PT21PT21PT3 PT4 Pr41PT3 PT4 PT3 PT4 PT2

PT2 PT3jPT2 PT3 PT3 j PT2 PT2 PT3 PT3 PT2

n;a n/a n/a hsa n/a hia wa

PT3 HiA PT1 PT3 PT2 PT2 P12 PT2 PT2 PT2 PT2 PT2 PT3 PT3 PT3 PT2 PT3 PT3 PT3 PT3

PT3 WA Pf3 PT1 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT3 PT3 PT4 PT4 PT3 PT4 PT4 PT4 PT2

PT2 WA PT2 N/A PT2 PT2 PT1 Pn PT2 PT2 PT2 PT2 PT2 PT2 PT2 PT3 PT3 PT3 PT3 PT3 PT3 PT2

PT2 WAjPTS N/A PT2 PT2 PT2 PT1 jpirajPT2 PT3 PT2 PTZ PT2 PT3 PT4 PT4 PT3 PT4 PT3 Fr4 PT2
PT2 i^A PT2 Fra PT2 PTP PTt PT2 PT2 FTS PT3 PT2 PT3 PT3 PT3 PTZ PT3 PT3 TO PT3

(IND) PTZ N/A PTZ N/A PTZ PT2 PTZ PTZ PT2 PT1 PTZ PTZ PTZ PTZ TO PT3 PT3 PT3 TO PT3 PT3 PTZ

Jacksonvilte (JAC) PT3 N/A PT3 N/A PTZ TO TO PT3 PTZ TO PT1 PT3 PT3 PTZ TO PT4 PT4 PTZ PT4 PT3 PT4 TO

TO WA TO PTZ PTZ PTZ TO TO PT3 PTt PTZ PTZ TO PT3 TO TO TO TO TO PTZ

PTZ TO TO TO TO PTZ PT1 TO TO PT4 PT4 PT3 PT4 TO

PTZ N/A TO N/A PTZ TO PTZ TO TO TO PTZ TO PTZ PT1 TO PT3 PT3 TO TO PT3 PT3 PT3

PTZ N/A TO PT3 TO PT3 PT3 TO PT3 TO PT3 PTZ PT1 TO PT3 TO PT3 PT3 TO TO

PT4 N/A TO N/A TO PT4 PT3 PT4 TO TO PT4 |to|pT4 IPT3 TO PT1 TO PT4 TO PTZ TOTO PT4 TO PTZ

PT3 PT4 TO PT4 Pira TO PT4 TO PT4 TO TO PTZ PT1 PT4 PTZ PTZ TO PT4Pi3mi Pira PT1 PT4 PIZ PTZ

South Florid (SFi) PT3 N/A PT3 WA TO PT3 PT3 PT3 PTZ PT3 PTZ PT3 PT3 PTZ TO PT4 PT4 PT1 PT4 TO PT4 TOPT3 PT3 PTZ PTZ PT3 PT3 PTZ PT4 PT1 PT4 TO

PTZ 1 N/A IPT3 PT4 PT3 I PT4 PT3 PT3 PT4 PT3 PT4 I PT3 I PT3 I PTZ PTZ | PT4 PT1 | PTZ PTZ PT4PT3 PT3 PT4 PT3 PT4 PT3 PTZ PT4 PT1 PTZ

*

111

TO PT3 PT3

TO PT4 TO

PTZ PTZ PT3

TO PT3M PT3

PT4 TO PT4 PT3

PT3 PTC PTZ PT3

PT3 PTZ

PT3 PT4

PTZQ
m

PTZ PTI

PTZ PTZ PTZ

PT4 PT3ffil PT4

QjPT4

PTI PT4

PT4 PTI

COMCAST



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lofl

Complete Nos. 1 - 4 and 6 11 there are Interested parties.
Complete Nos. 1, 2. 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Comcast Business Communications, LLC

Philadelphia. PA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-127135

Date Filed:

10/21/2016

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

23412

IT - RFP 15-066 MSA ID# TX-154063-BSher

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
0

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure Is true and correct.

COMMONWEALTH OP WEHNIYLVAMIA

NOTARIAL SEAL
ROBERT RITCHIE, NtAary Pubtic

City of PtitlKltlphta, FtiHa. Couni
My Commlulon CxpftVf April 8. Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 I Co to cerlify which, witness my hand and seal of office

Daniel J. Carr
Vice President this the. . day of

/Zi l\Jo4tK.r^ fhh/n
signature of officer administering oath Printed name of officer administering oath Title of oftlcer administering oath

Forms provided by Texas Ethics Commission wvwv.ethics.state.lx.us Version Vl.0.277



CERTIFICATE OF INTERESTED PARTIES
f^oRM 1295

lof 1

Complete Nos. 1 - 4 and 6 if mere are interested parties.
Complete Nos. 1, 2, 3. 5. and 6 if there are no interested parties.

1 Name of business entity tiling form, and the city, state and country of the business entity's place
of business.

Comcast Business Communications, LLC

Philadelphia, PA United States

2 Name o^ governmental entity or state agency that Is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2015-127135

Date Filed:

10/21/2016

t)ate Acknowledged:

11/01/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract

23412

IT - RFP 15-066 MSA ID# TX-154063-BSher

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only If there is NO Interested Party.

6 AFFIDAVIT I swear, or affirm, under penalty of periuiy, that me above disclosure is true and correct.

Signature of aujmorized agent of contracting txisiness entity

AFFIX NOTARY STAMP/SEAL ABOVE

Sworn to and subscribed before me, by the said

20 , to certify which, witness my hand and seal of office.

. this the _ _ day of _

Signature of officer administering oath Printed name of officer atfcninistenng oath Title of officer administering oam

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.277



CERTIFtCATE OF rNTERESTED PARTIES FORM 1295

lof 1

Complete Nos. 1 - 4 and 6 il there are interested parties.
Complete Nos. 1. 2, 3. 5, and 6 if there are no Interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Comcast Business Communications, LLC

Philadelphia, PA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number;

2017-273320

Date Filed:

10/17/2017

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

TX-154063-BSher

IT - RFP 15-066 MSA ID# TX-154063-BSher

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
0

6 AFPIDAVIT I swear, or affirm, under penally of perjury, thai the above disclosure is true and correct.

C«i4MOWVIfCALTWOri'W<N«YLVANIA

NOTAMALSCAL
roactt wtcmie, M<*»ry PwWic

city of WtHMlelAWa, MfUa.
>»yCommltt<on Catplfw April >, 2020 Signature of authorized agent of contratfungfling

AFFIX NOTARY STAMP / SEAL ABOVE

Swtorn to and subscritred before me, by the said

20, to certify which, w/itness my hand and seal of office.

, this the

business entity

n _ day of

/^tTC-hUe" AJb-r/V^^ Po6U>
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.3337



CERTIFICATE OF INTERESTED PARTIES FORM 1295

lof 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Comcast Business Communications, LLC

Philadelphia, PA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-273320

Date Filed:

10/17/2017

Date Acknowledged:

11/14/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

TX-154063-BSher

IT - RFP 15-066 MSA ID# TX-154063-BSher

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
0

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 , to certify which, witness my hand and seal of office.

this the _ day of _

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.3337




