
STATE OF TEXAS §

§
COUNTY OF FORT BEND §

FOURTH ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS FOURTH ADDENDUM ("4th Addendum") is entered into by and between Fort Bend

County, ("County" or "Customer"), a body corporate and politic under the laws of the State of

Texas, and ZOLL Data Systems, Inc., ("ZOLL"), a company authorized to conduct business in the

State of Texas.

WHEREAS, the parties have previously executed the "Third Addendum To Software

Maintenance Agreement" with an effective date of February 17, 2017; "Second Addendum To
Software Maintenance Agreement" with an effective date of December 30, 2015; "Addendum To

Software Maintenance Agreement," with an effective date of October 27, 2015; and "Software
Maintenance Agreement," with an effective date of October 6, 2015 to provide maintenance

services to County for specified software which also incorporates a "Master Software License
Agreement" entered into between the parties as of October 7, 2002 (collectively referred to as the
"Agreement" and attached hereto and incorporated by reference as "Exhibit A");

WHEREAS, County desires to purchase RescueNet Billing Pro software licenses and maintenance
services from ZOLL as indicated in ZOLL Data Systems, Inc. Application Service Provider

Agreement ("ASPA") attached as "Exhibit B" and incorporated by reference;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties

agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is ̂ conflict between this 4"^ Addendum and the Agreement, the provisions of this 4"^
Addendgrn/shall prevail with regard to the conflict.

ZoLL Data Systems, Inc.Fort/Bemd County

Robert Hebert, County Judge Authorized Agent - Signature

Date

O.-
ro-

ATTEST:

Sandy King

K  Authorized

tP

V

Agent- Printed Name

Accounting Operations Manager

.•CO 5 Title

Laura Richard, County Clerk

r  * .V7>o

Pk.

August 22, 2017

Date

28B

10-10-2017 Original sent to Norma Weaver, Purchasing dept.



AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of _are available to pay the
obligation of Fort Bend County within the foregoin^Agreement.

Robert Ed Sturdivant, County Auditor

MLG I:\AGREEMENTS\2018 AgreeiTicnls\Purchasmg\ZOLL\Fourlh Addendum to Software Maintenance Agreement 08/10/2017
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STATE OF TEXAS §
§

COUNTY OF FORT BEND §

THIRD ADHF-NDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS THIRD ADDENDUM is entered into by and between Fort Bend County, ("County"), a body
corporate and politic under the laws of the State of Texas, and ZoII Data Systems, Inc., ("Zoll"), a
company authorized to conduct business in the State of Texas.

WHEREAS, the parties have previously executed the "Second Addendum To Software
Maintenance Agreement" with an effective date of December 30, 2015; "Addendum To Software
Maintenance Agreement," with an effective date of October 27,2015; and "Software Maintenance
Agreement," with an effective date of October 6, 2015 to provide maintenance services to County
for specified software which also incorporates a "Master Software License Agreement" entered
into between the parties as of October 7, 2002 (collectively referred to as the "Agreement" and
attached hereto and incorporated by reference as "Exhibit A");

WHEREAS, County desires to purchase maintenance services from Zoll as indicated in Exhibit B;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this Third Addendum and the Agreement, the provisions of this
Third Ad^^dum shall prevail with regard to the conflict.

ZOLL Data Systems, Inc."Olfl'Fort

Robert Hebert, County Judge

Date ^

ATTEST:

Laura Richard, County Clerk

/t

Authorized Agent
^
- Signature

Authorized Agent- Priiiled Name

Accou^rljj^i^j . oy-) \ H
Title ^

tUl /fi
Date

AUDITOR^S CERTIFICATE !?////?
Baftunds in the amount of $jI hereby ceft

of Fort Bend County within the foregoing Agreement
■/ are available to pay the obligation

/I /!
laJLl X -v..

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS

COUNTY OF FORT BEND §

SECOND ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT
ZOLL DATA fiYSTEMS FY 2016

THIS SECOND ADDENDUM is entered into by and between Foit Bend County, (hereinafter
"County"), a hody corporate and poHKr under the laws of the State of Texas, and Toll Data
Systems, Inc., (hereinafter "ZXX.L"), a company authorized to conduct business in the State of
Texas.

WHEREAS, the parties have previously executed and entered into an "Addendum To Software
Maintenance Agreement," with an effective date of October 27,2015 and "Software Maintenance
Agreement," with an effective date of October 6,2015 to provide maintenance services to County
for specified software whidi also incorporates a "Master Software License Agreement" entered
into between the parties as of OctcAter 7,2002 (collectively referred to as ttie "Agieemenr and
attached hereto and incorporated by reference as "Attachment A");

WHEREAS, County desires to purchase 2 additional subscription licenses, which are valid for a
period of six (6) months from the effective date of this Second Addendum, as described in the
Order Form Addendum ("Attachment B").

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Attachment B. All terms and conditions of the Agreement,
including any addenda, not modified herein shall remain in full force and effect for the term of
Agreement If there is a conflict between this Second Addendum and the Agreement, the
provisions^ this S^peofi^T^dehdura shall prevail wiflt regard to the conflict.

ZollData Systems, inc.FOR

Gilbert D. lalomo, I^CP
Purchasing Agent/ /

s:
Date

Authorized Agent - Signature

Authorized Agent- Printed Name

Title

Date

AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $.
of Fort Bend County within the foregoing Secori^/.{Wend

y the obligationare avaiJab to

Ed Slurdivani, County Auditor
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STATE OF TEXAS

COU^fT¥ OF FORT BEND

ADDENDUM TO

SOFTWARE MAINTENANCE AOREEMENT
zoa DATA SYSTEMS FY 201g

THIS ADDENDtawi Is made and entered Into by and between Fort Bend County, a body

corporate and politic under the tows of the State of Texas, hereinafter called "CouniY," and ZOU

DATA SYSTEMS, authorized to omduct business in the State of Texas.

THAT, WHEREAS, the parties have entered into a "Software Maintenance Agreennent,* with an

effective date of October B, 201IS to provide maintenance services to County for specified software

which also Incorporates a "Master Software License Agreement" entered Into between the parties as

of October 7, 2002 (collectively the "Agreement* attached hereto as Exhibit A and incorporated by

reference); and

WHEREAS, the following changes are incorporated as if a part of the Agreement as If fully set

forth verbatim herein:

1. Term. This Agreement is effective October 5,2015 and shall expire October 30,2016.
This Aereement sttall not automaticany renew.

2. Payment, Contractor's fees shall be calculated at the rates set forth In the attached
E^chibit A. Tti« Majtimum Compensatkm for the performance of Services within the
Scope of Services described in Exhibit A1$ $33,470.00 In no case shall the dmuuiil paid
by County under this Agreement exceed the Maximum Compensation without an
approved change order. Payment shall be made by County within thirty (30) days of
receipt of Invoice.

3. Non-opproprlatlon. It is specifically understood ond agreed that In Che event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort
Bend county shall notify all necessary parties that tliis Agreement shall thereafter

terminate and be null and void on the last day of the fiscal period for which
appropriations were made without penalty, liability or expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of Texas and

claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

5. Confidential Information. Contractor expressly acknowledges that County is subject
to the Texas Public Information Act, TEX. GOiHt CODE ANN. §§ 552.001 cC seq., as
amended, and notwithstanding any provision in the Agreement to the contrary.

County will make a ny Information related to the Agreement, or otherwise, avaiiable to
third parties in accordance with the Texas Public Information Act. Any proprietary or

MTR kbgiecroenlsVMld »gre«nentstpttrchaiiiig\K»ll\a)ll 10.l5.1S.docx Page I of3



confldentiai Infortnatton marked as such prcwided to County by Contractor shall not be
dlsctosed to any ttiird party, except as directed by the Texas Attorney General In
response to a reqwost for such under ttie Teixas Public information Act, which provides
for notice to the msnter of such marked Information and the opportunity for the owner
of such litfOrmailon to notify the Attorney Qeneral tpf the reasons why such
Information should not be disclosed. The terms and conditions of the ̂ eement are
not proprietary or confidential information.

6. Indemnity. The parties agree that under the Constitution and laws of the State of
Texas, County cannot enter into an agreement whereby County agrees to indemnify or
hold hamdess another party; therefore, all references of any kind to County defending,
indatnniiying, holding or saving hariniess Ccmtrartor for any reason ore hereby
deleted.

7. Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
CtMitractor in any way associated with the Agreement.

a. ApplicablB Law. The lews of the State of Texas govern all disputes arising out of or
relating to this Agreement The parties hereto acknovdedge that venue is proper In
Fort Bend County, Texas, for a II legal actions or proceedings arising out of or relating to
this Agreement and waive the right to sue or be sued elsewhere. Nothing In the
Agreement shall be construed to waive the County's severely Immunity. County does
nut cQpee to any llmltattons on the right to bring a claim other than limits Uiat exist by
taw.

9, Amendments. The parties may not waive or amend any term or condition of this
Agreement, except by a written agreement executed by both parties.

10. Software Assurance. Contractor represents and warrants that its software and any
related systems »nd/or services related to its suflware {cutleulively, the "Software")
furnished by Contractor to County «rill not tafringe upon or violate any patent,
copyright, trademark, trade secret, or any other proprietary right of any third party.
Contractor will, at its expense, defend any suit brought against County and will
indemnify County against an award of damages and costs (including reasonable
attorney fees, court costs and appeals), made against County by settlement or final
Judgment of a court that Is based on a claim that the use of the Contractor's Software
infrtrtges an intellectual property right of a third party. Such defense and indemnity
shall survive termination or expiration of the Agreement and the Contractor's lability
for tiie a bove is not limited by any limitation of ita bility ciausas that may appear In any
document executed by the Parties.

11- Conflict In the event of a conflict, the contents of this Addendum sha II prevail over
"dte contents of Ejdilblt A i^th regard to the conflict

Remainder left blank

Execution page follows

MIR i:\igreenients\20l6 agreemenU\(iUfd«$!ng\zolhzoU 10.15.15.docx PsgelofB



fort 6ENP>C»U

wGilbert 0. i«loiVH»)

Pufthasing Agent

Date

20LL DATA SYSTEMS

Authorized /^ent- ignature

Autfiorlzed Ajgent- Printed Name

IkCf tt if t ■
Title

r^>/jx//r'
Date

AUDITOR'S CERTIFICATE

I hereby certify that fund® in tl^ ainounc of ̂  ~7 ̂  j' / ''
oWfeatlon of Fort Bend County wfUiln the foregoing Agreemept. cr''~7^

are available to |>ay the

Robert Ed Sturdlwant, COunty Auditor

Exhibit A: Software Maintenance Agreement/ with an effective date of October 6, 2015 aixl
"Master Software Ucertsc Agreement" entered into between the parties as of October

7,2CX32

MTR !:^lg(eem«)ts\2016 agmemeah^purclnsing\zoll\2ot) lO.IS.tS.docx Page 3 of5



STATE OF TEXAS

COUNTY OF PORT BEND

ADDENDUM TO
software maintenance agreement

2X>LL PATA SYSTEMS

THIS ADDENDUM is made md entered into by and between Fort l^nd County, a body
corporate and politic untter the laws of the State of Texas, hcfeinaftcr called "County," and ZOLL
data systems, authoriaxd to conduct business In the State of Texas.

THAT WHBRBAS, the parties have entered into a "Software Maintenance Agreement," with

an etTective date of August 11.2014 to provide maintenance services to County for specified software,
as attached hereto as Exhibit A and itKorporaied by rcfciertce; and

that, whereas, the "SoAware Mainieriaiice Agreemcnf with an efTcctive date of august
II 2014 incorporated a prior agreement between the parties as specified and contained in Exhibit B
which is hereby incorporated by reference; and

WHEREAS, the following changes ore mcorporoted as if a part of the ••Software Maintenance

Agreement,' incorporated by reference in the same as if fully set forth verbatim herein:
I  ZoU Data eyetems shall render maintenance services to County for the software

identified in, and in accordance with, the attached Exhibit A.
2, ihe "Sonware Walnlcnance Agreement," wdtlch Includes this Addendum, is effective

upon signature of both parties and terminates on September 30,2015; This Agiwrnent
shall not automatically renew.

3  Fort Bend County will pay Zoll Data Systems a total inclusive sum not-to-exceed Thirty
Three Thousand, Four-Hundred and Seventy Dollars and 04/100 ($33,470.04) as more
specifically detailed in Exhibit A to this Addendum.

4  The funding provision of the Agreement is contained In paragraph 3 of this Addendum;
(herefope, all references in any other Agrccmem of any kind to any remedial payments
or any additional charges, including but not limited to all references wherever fou^ to
transportation, cables, site-specific instollotion materials, installation charges, additional
labor and rigging, service charges, and travel charges are hereby deleted.

5. Zoll Data Systems shall Invoice County for services performed and County will payZoll Data Systems within thirty (30) days of receipt of approved invoices.

6  Zol! Data Systems shall perform no custom work without prior written authorization
from Fort Bend County.

7  The PaitSe* affirm and agree that this Agreement may be modified by a subsequently
data! written amcndmMil signed by the authorized representative of each party. Any
statement that a document signed by both parties is not applicable to this Agreement is
hereby deleted. _. ^ ^

8. Fort Bend Osunty, Texas, is a body corporate and politic under the taws of the State of
Texas and claims eKcmptioa from sales and use taxes. A copy of a tax exempt
certificate will be furnished upon request.

Page 1 of II
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II.

Puisuant to § 2251.021, Texas Government Code, a payment by a governmental entity
Is overdue on the 31st day after payment Is due and pursuant to § 2251.025, Texas
Govemm«int Code, an overdue ftayment bears interest set by that law. Therefore, all
provisions to the contrary arc hereby deleted. o . r
This AgreciTKsnt be construed under ana Fn accord with the laws ot the otate of
Texas, and all obligations of die parties created hcreunder arc pcrformabic in Fort Bend
CounWt Texas. Any provision to Uie owntrary is Hereby deleted.
The parlies aerce that under the Constitution and laws of the State of Texas. Fort Bend
County cannot enter into an Agreement vrtterdiy Fort Bend County agrees to indemnify
or tiold harmless any oiher party; therefore, alt references of any kind to indemnifying,
holding or saving harmless for any reason whatsoever arc hereby deleted.

12 Zoll bysietns warrants to Fort Bend County that the equipment inaialbd at the
premises will be maintained in accordance with the professional standards and in
accordance with industry standards. _ .

13 Zoll Data System's warranties provided in this Addendum arts In addition to and not in
lieu of any other warranties provided in the Agreement. All warranties provided for in
this shall be cumulative, shall be deemed consistent and not in conflict, are intended to
be given full force and effect and to be interpreted expansively to give the broadest
wairanty protartion to Fort Bend County.
To the extent, if any, that any provision in this Agreement is in conflict with Tex. Gov't.
Code *552.001 et scq., as amended (the "Public Information Act"), that provision is of
no force and effect. Furthecmore. it is expressly understood and agreed that Fort Bend
County its officers and employees may request advice, decisions and opinions of the
A«on»y General of the State of Texas in regard to tlic application of the Public
Information Act to any software, or any part thereof, or other items or data furnished to
Fort Bend County whether or not the same are available to the public. It is further
understood that Fort Bond County, its officens, and employees retains the right to rely
on the advice, decisions and opinions of the Attorney General, and that Fort Bend
County, its officers and employees has no liability or obligations to Zoll Data SysUms
for the disclosure to the public, or to any peison or persons, of any software, or a part
thereof, or other items or data furnished to Fort Bend County by Zol! Data Systems In
reliance on any advice, decision or opinion of the Attorney General of the State of
Tcxsis*

15 All terms and conditions not modified herein shall remain in full force and effect and
for the term of this Agreement. If there is a confllci between this Addertdutn and any
other previously executed Agreement, the provisions of this Addendum shall prevail.

14.

Pa|^2of II



KDCOCNTY:

Date: IQ'29'l^li

' Robert E. Hcben, Cowmy Sudg^

AITEST:

Dianne Wilson, County Ctek

''A.woi
A.

X
;ss

=S7^»
%»Tjfiniw

ZOLL DATA SYSTEMS

By: j.
AuUiorized Agent - Sipiature

kTino
ithorized Agdit - Prlm«*HN)Authorized Agdit - Prlm«*H<anic

Title: Honaej^
Date: ia[

AirniTOR^S CERTIFICATE

1 hereby certify that ftinds in the amount of s7T HlO. O'f are available to pay the
obligation of Fort Bend County within the foreg^g ̂cptwnl,

Robert Ed Slurdlvant, County Auditor

ExhMiMtachedi

Software Maintenance Agreement,' with an effective date of August 11,2014

Sirel Teitns and Conditions" from "Software License Agreement" (MLSA> with an order date of
October 7,2002

l/MTR/Atfe*RUB®'t4<'m4a'Zoll 6.11^12
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Exhibit A

'Software Maintenance Agreement,'
with an effective date of August 11, 2014
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jeOU. Data tyMiiaH^ tw.

SOFTWM«E MAiMTENANCE AGt^BIENT

rhia snrrWAlK MMNTCNAMOE AOREEMEHT fitaintoiMne* Agnrnmei^) I* •niattd into bvtowen ZOU. DATA SYSTEMS,
it^ and tha «W Bsttd MX'*' ftAisloiiMin m of me efledive UaM tel mrtti faeiow. Any capimNzeel terms in tMsAflmnmani toill hawejH!»newjr.fl«^ f^AT""''
AgrMMtent «iite«d Into bettoeen 2B6 •"*» wistemer as of ___pclob«r 2o(k_ fMstA^.

BUtdMOam
JSim

I  lirrHTf*'

n«tomer desires to receive Mototenence 8«vle»s under Site Maintenance Agreernent for tea Wtoedng SofUreee teansed IjyV^VlUlim A toi »eeeawjM*afcal &M«msM*V

PftOOUCT QUAMTTTV uNirLisTniiceAT
Tree OF PRODUCT

puROHAae

MiUHTeHANCe
UNmreicai

MAMTENAMCE

EXTCNOEDraCE

TiIMPCR NabMrit UoaesM « S3.0M.00 sa«i.i» $3,600.00

20 ss.oos.oo *600.00 $izooo.ao

FaxSarvM
1 S3AM.00 STOOM $700.00

Unrilimic 1 K*"^ COK
1 u,«o.eo SMOOO tOOftOO

7 s«,s«ooo ST0.toO.O0

rinten^at Mkao*
1 S62».00 *t.»Oi» stmos

t MAoeoo seesoo tOOOMO

t st^eooLOO SUOOdO 53.200.04

TOTAt: $33.4701.04

Thto Malnlananoe Aoreement uMisiste ol and el relwancas to iHs 'Makitefwnce Agreement" wH tnckide, ittte page and the
Inched Temta ond Cnyje*™'. •«* which te ineotporated Mo sod maeto ■ part of mis Makttanancss Aonramatrt. Tills
i^teimea AareemorrtwiS apply and ettpMoada tea terms of tea MSCA vrtm icspecl toal ManteiwAca Scavfaos providort unctor-n^ Maintenance Agreement and porlons of the MSLAieferenoed herein constitute the enttes agreement between
^ ou^ reoardMi the eottject iwreor and logedier nqieraede ait prior atneernenis. undefstandings. and commimlcanon.
vdwSers^ten or oralr This MaiiMnance Agremitent wH not be modHied except tty a ttmsequenSy dated written ameiKinn«tt
sJuiied iw euUieriMd mprasenteiivas of each party. Undor no ctrcumstoneeo wM tlm proprlntod terms of any purdieoe order,^isrn^n or otoer ctocumenl (wlietfier or tiol signed by lite parlies) apply to Site Malnter»nce AjpeernenL
AiiMiiou MMoirtsartoapprovalaiirirlerthteMilnteneneeAensatnefrt rmistbadotiwarad In lartlng by courisr, faaMla pax), or
^d Of" registered mal, <po»lage reooipl r^ueated) to ̂  at Ih. edr^ eet fortl^ t«. page.
^ Zin tui -rr^i^ uoon receipt or 3 busiaess days atter tieing deposNed In the mait ss required above. wbMiever occtHs
^ner limar petty iray Ehange l» addre» by glviog notice of the new address to die ottvor party.
Ttite tU^tenence Agreement may be executed in counteipeite {inciurftig by facsimleji each of wMcA wt lie deemed to t» an
onglnal end sucn eoumerpaito tosnawi ««» cuksUIuIo urn wmt Uw i«m« agtMrniMiL

By Signing below Customer accepts and agrees to be togsSy bound by Bic terms o! tti» Marrrterwanoe Agreemant as of the
EffecbreDate.

FOR ZDS: ZOLL Data Systems. Inc.

Signatore-

QXubtsJi.# v^r^ ihfl fin. «v"'>

MTimt; PfH)lalWhaBan
ma- ccntm**'Xt^tatfan Manager

Pate ? I 17,\ 1^

FOR CUSTOMER; Fort Band County

SIgnatuta:

Nsme:

mL.
QMS!
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rSfe* to2TtoOet)Biu4ed Werfeee^ thenged a ZDS bdoves the Oestomtod Inteifece doe^ beue eutaiito ekll andle^ to ̂  SuwSrted Programe. in aucti event, company m procnpHy designitt e eiditoto rtpucemeni Oeatgnaied
ana Melsunce. Ou»Wn>»' viM provWe ZDS wtlh tvateenablo wiielatico In icsoivino any Eiior. Indtidno pmwtdlnj ZDS with

'^^!L^ta and fclorraation rapardtos Cuatomei's hardware, aoltwars or leloaimmunlartlona bo«1ioi»iki«i) to oiebte ZDS to diosnose
'^lujA^diSuitoe Error and (m eppBetole) to provide a Resofcdion to the Error and vedly toal the Error has been rawtwed. Cwtomfrwill
^iSi^^aa^iwnmaienje tt toSraprtMeeqUpmanland aoAwana neceasaty to piovfda ZDS wilh remoto acceaa to Cuatomoi'asonxoiiler

S^Srz^toe lawa le»d of access to al Nvl<s*l))e compJUtt eyslsiM a* Customer's emptoyeea hawng the Nahed tavel of
(and in alcaaee In aBeordaneawlto any ZDS ramola aceatt opadScalton*)

4  Raeuesto. Cuawmar wM comply «Mi el addWooal reeaonatde reqiieets of ZDS to connecSon wMt itie protoloo of the?:^ ™™!!TJrL lajudbw lekbHjdl slaps neoesa«y to liitoiemerdReaolutbns and other proeeduree provided try ZDS vdtotoeieeaoftable
SJIrSrtSZoit^
a  e-mioii#. ZDSwSltatoiwebikldtotopiaitrideiiiyMNnienaitceSefvietosundetlhisMainhminei AflfeecnentW:(a)Cwlomerisln
*• a«..«^eraioMSlA-(htlhaMSlAI»lemiinMMlere>ipfnw; {B>toaSo<l>M»lanel)n«WM en or aamted in a

nifttitoetiirersdoouintiitelan or iptdteattats; or (e) (he Sonware is no! txdng opetaied tojKxotwrw wn rose appirawe
in adrWton. 2US tws hatra no owisaiton lor any trmr (run; p) cannot ba retaonaMy romediad due to toe

haidweic, software or leteeommunicaBons envirooraeni; (I)!» due to any 11^ pwty products.
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thrt customs !*«» ZDS of B* bmach h M^tomUt itaM MfMn »> day* ioBawkig pyfawyco ̂ thodofteflw
ihetwochXwwewamodtW. TI*Upd«B*,RMOlMlow^oihwwWwwjjto.^^|^^|]^|yiSr!S%hy!S!SAatiiBWwtti»ifttniiaoai»«dwdoftller1l»ieop«ordiiiilto

UK! RSftBSENTATKMfS AND WARRANTIES IN TWS SECTION « ARE IN tlBU OF AU. OtHER WARRANTIES.sjt. mmUhmt. ^ nuuknwMMs ssiviCEs and

^ WABRANteS OF M6RCHANTABUTY. RINESS FW A FAROCUIAR PWW05E. Tms. M» NOWTOlS> PARTV RIOKTS CUSTOMER ACKNOWLEDGES THAT rr H^ RELI^ OH NOIWWOeD W TH» aCTKW « ANOTHAT NO WABRANTES ARE MADE sr 208 0R2D8S SUmiERS.

-  il-^^MlMWIly. Tlieiol«<We^olZDSI*«ldti»eolenytiiid,Wieewhe«Wnti,lort»idwWi9iig»^k^^^Pg'^S^rgg'L.iSXdtMSly wtMllwgMHwlliaiwwtemwiiWMlwacAWBWMi^^
^!!S!ff'J2SS MHwmdw *»tiiw mm > monSi pwiodi ««■ In no avMl wcoad *m toM MNMonwigi F«ai pm 6* C^^jwwf «*«•» ̂M HOEVaiT. WHETI«B AS A R680LT OF WteAOH OF CONTItACr, TORT. ONOUDINQ

OTMEIWWSE. VWJL ZDS BE LIABLE FOR ANY SFEOAI, INOIKNTAL. WMRECT.
rwLljiftBy^ PUMtllUB OAMAIKS OP ANY NATURE. EVEN f Zl» HAS KBf AOVBEOOF THE P088IBIUTYCy«EQ»a^W^I^^ ReVBNOEa CLAIMS or CUSTOMEa LOSS OF USE

^  OT S^WARE SYSTBA8, FAaUTIES. LOSS OF DATA OR HFORMATOM, LACK OR LOS^ PTOOWTT^w TOCT S'Wital. cosrr of substitute equifment, software, systems or «RVICes. COST OF
SJ^fASSO OROOWNTWE COSTS.

CusfonwrmaynolMtiBn. i^operMlorioflBworoilwwiao.lhO MMnionaoee Agreowew oraiv
?: ^iTitlmT —'" w*MtoWammeo AonMnwnlloony Ihkd pwiywWmuI ZDS'* pdorwHiUn cmmmiL Any^mpM aulsntmnt.otteri^orag^^ 3S«t« of mo toraookia wSbowrtAndwId. ZOSNwIhwofcoNflWIo Msion of fraortir IW» NUmonanco

S^osUoMaor agrees to assMW al of ZDS'* oMgaSow and ias|x*iW«M» under 11* waiwanc* AflR^^
Cf!^-L«ii«itC«WicfMs. TlMiMatbnil#idfl»partlKiMd«liWI*alntina«»Aor*tmBrtN#iafofi<Wpend««eot#»^MlSiSlfardW^lo Wanwivtoyw. eeenLpamw wNgM wiwwwaMlwMih»«iw«weoy FMiKw*<n<m«w*haw
"9^*"^ . 'nd>MMnMmM«eaAanMHno<«MBfaoga>iMrnMlbyM<dM*ior*Md)n«C«ordwia>««idMlMr»e(lh<i
l?"?! ./^r^^to^ahoiAieleMW* to A* AnyadkmorpiwwMhMlotWnoftomorieWlngfolhteMiWofwnooAffeonieiil5S!?ili2SSa«ii^Sid^ Of sWe eoiHt h Donwr. Colorado (o« olhMwha haaicB juiMdieltai of «MMim oocufrfoB in Dmii*. (Wowdi^, awf
'***^y!^-"-^vS5!lw«««-iMiMJKaain«iMWoo»ofawiMcftooMnlBw»y»««OacOcwo>proc»o<«nB. ThaUjOMNMIotitCwwowion

Tn* rart»llM»«i«. NeMvor|M»l»t»WIlH»IM>MhMWindM'Wr«»tonolawMM»or<»^lnJNK»dofw«>M<d^K» wSSwrt Sloen^^ •ooaM of Nritaa. aKMiasw. rioO. toonodtoi^ fmed, Nona. ««plo^. aUt «^Oyi.w eeodl^ eai6Ki»al»s, iwdedti shoatages « aiu <<hw <su» w**h fc b^ioad ew leawiadM
T^ieCowiiiKlFfOiiiwmandrtaoftwMOtaowldMundwaMilMtilMMneoAorMinotahia-^DoniitMreiM

1 i M Il-nhdeMwl to 48 CF.R. a.101. ccwIMloo «♦ "Miwaordal eompular loAwara* md •cowmtelal «oni|iiMr oownitntalioor atHanTastmwmw tajiia Cen^M»r*■«>asnfr,nstvi»ndasc.F.amn.'rxaAavougiiatar.Taoa-a.Mtu.sCowmnwM
*^' '".T 3itllvm-f *«» onV Oww «i^ toilh In «» MrtUMwneo AgnMOwnl, and do iwi a«Mfo *V <mhaf rigW, ado orSt^??l!3HUm(«ed « edi
!«V^ 7m Vfifrr of aw pwdsloiw of Bds Makitenanca ABraaniMH or o» a party^ dgWa or temodies under Wi Mdnlonanoei»h wi»M to tie ̂ todlw. Faeura <* delay by a iMwIy to eidoiee the piowtiloiis of a* Melnlananoe ̂ ^nwnt or to rigws or
AlF^nm wai inoi IM «MNnM «e be e MNdvar of such panY* rtphM unow »iM MMMtiwTMM AorMment ond

party's ligW to fate aAMwFienI£52L^«Me2» slal*f hi e* todnlenerwo AflMwraenl, no oxarehw or wAxewentby eiaw party of any rtgN or iwaedy under eus
itinlMWWOAwiSinit^ predwto die enfatawieni Uy wid. i^ly of oai« riLpil orf«oi«hf under «d» MdiienMca AareemwO or OmiI
•udt oaiir la artWod by law to atiAms.

1—».««» ire«,iem.oocMHiao.orpr«*i«iontotohM«iito™aic»A8rt«norrttolbundtobetovild.uiito«dulorur*ofewuaMBtoany
. ,,It^SS^3 JiSyortoaoodIdmtoaBr«#toau«hanw«ta»«temN*WpM«ewe.aeIara*p«albto.9»toi»fflor*B*pfBi»ed»te

ai« p«i«M »»a^mmttmnamtndntenLauoiuwalidtarm.oondUooor(MwfdonuSb*aeveiedkomIbo
ond ptovldoie. vAueh wmconKnue«o be »»»endenfenMuible to ttie fulleat OKtenl pemittodby law.

Pago 9 of 11



Exhibit B:

General Terms and Conditions" from
"Software License Agreement" (MLSA)
with an order date of October 7, 2002
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Attachment B



ZOLL Dttt Syitcms, Inc.
Order Fern Addcndnn

Order No; 00014601

j .t—.««.t».rBdintoasorDecenrt»rl6.20l500e"IS«ftctt*«DMe"),execui«lsu«!je«»andin«lcapi.nwrUimi»n»!iiM«»i«This Order 'P"™ between ZOLL Data Syaems, tnc. OK>LL*) and Fort Bend Couav EMS ("Cnrtoiner") (the *MSLA*) previously
wem^ Uttlm MVlMt»$iated oiherwtse m Oil* Outer Form, my copuntea icnn* ebaU Imvc the Mteeiibig 6i«« «o 0»"n «« M8LA.

BillTo! Fort Bend CottB^ EMS
30U#claon, Suite 533
Rich!noiid,TX774«9

SbipTo: Fort Bend County EMS
Attn: FWHp Akonom, philip.akonom@fortbendcountylx.gov

301 Jackson
Suite 533
Richmond, TX 77469

Shipping:

Terrltoiry Manager: Ntek Soitln Expires: Ocu:iiilrer3I,2015

Uc.

Item Type ocstslpre."
CUy HcttMcs Olte Adj. I>titt

Send'AnnusI Cost

or One time

Chirge

Monthly Cost.

"TSwa iuS" sobrefiiAioni».ia«»»t8l«ln«P«rahim|P«r Concurrent
User)

I  $475.00 lOJt S42750 55,130.00 $86SX»

$SEMI-ANNUAL FEES:
MONTHLY FEES;

PROFESSIWAL SERVICES:

5,130.00
S855.O0Comments: THIS JS A SIX (6) MONTH

COMMITMENT ONLY.

THtS AGREEMENT CAN BE RENEWED AT
the completion of the ORIGINAL SIX (6)
MONTH PERIOD IF REQUIRED.

B  -r.r,..- The fhst Inwltc issued under IhUt agieemmt will be issu«) upon complelion of the implementation services and will be for the sum
oonc^io^ SERVICES fees and any ONE TIME FBES listed above if applicable. In addition, ZOLL will invoice Customer at the end of

i?h T.^ for the amount of lire Monthly Fees listed above. Monthly Fees resulting from a purchase of additional licenses oreach ea^d^ to the next monthly Invoice. Otherwise, the invoice for the first Monthly Fees hereunder will be issued
m upgrwte to aN^^^ eomptetkm of tfte ImpUaneination. whfchever isearlfcr, with the exception of the Eligibility Module which
^u « the dete agreed upon (and noted In the txmiineni section above) at the time of contract signing, which wj It in no case be more than

Few end the Monthly Fees are hereinafter referred to collectively as the •Software Fees'.
Pees- Matovmaiive Fees arc included in the Monthly Fees. For punpoaca of this Agmenwnt. all referencca to Maintensnco Fees iboll

mean Monthly Fees. Maintenance Fees for third party software ate set by the software vendor.
S  ■ Fees' Service Fees art speciljed in each SOW. Customer wilt also leiuiburse ZOLE for all reasonable out-of-pockel expenses {including
trawl and acconunodatten expenses) incurred by ZOLL in providing the Servioes.
Scope of License: Software is licensed based upon the License Type and quantity purchased, as more particularly set forth above and in die attached
License Description Addendum.

T Exemnt Status- If Customer is tax exempt or pays slate Uxes directly, then prior to invoicmg, CustonKr must provide ZOLL with a copy of a
' "rent t«xi[U«pii<m rnrtincate issued by Customer's stale taxing authority for the give it jurisdiction.
» Stroi-Annaai Fee: The Semi-Annual Fees shown above are for the six-month Term Cbeginning on the Effective Date), which will be invoiced and
Dflld as Ihc Munlhly Tecs 69 above.
. ICIBK.1.IV F«I rtubleet to Adlostmonl): The Monthly Fees shown are based on the following options, determined by product: The qi^ntity (Qty) of

iheQty ofRtotlomi for FircRMS; the Qty of Customer Vehicles for Nevieulorond ©Work; the

G.VB F«Sfo NeT^it rQV^^^^
S 111 Ml Pir ePCR llto Qty of PCRs listed in the line item above (tlw PCR Volume). In the case of ePCR, following 17 ntonlhs ofservice (from the

u.o,«nftmoten«niat^) ZOLL twH conduct an annual audU ofPCR Volume. Should PCR volume exceed I lft%of quantity for the 12 month
A ZOLL !!i» invoice cu^er for the exce.'rt above quanlity at tlie per PCR price listed in the line item above. Should a shortage greater than 10%

rt7orti41^ ZOLL will issue a credit in the amount of 10% oflhe Annual Fee. Future billings for ePCR will be
I d hJ^rthe new PCR Voioroe asdtaermined by the audit for the following 12 month period. For EMS Mobile Heolth, adjustments to the

""^"w me^tHned hi Exhibit E. ForNctTransit, ©Work, and Crew Scheduler ASP. Monthly Fees will be determined by the prev ious nw.ith's actual
usage. For the other products, adjustments to the Qly will be handled througii an addtfiona! ASPA.

Past I of3
Cusiomcr InitiaU:



ZOLLDadSyiltiw.liie. Order N« 0001401
Order Form AddcndvRi tor Fort Beod Cyvaly EMS

TV- n-r«m Sknime below rwwesents and vwranls that she or he has the authorify to bind Cuaomer to «be terms of this Order Form. By signing
imd «»ndi»ton» of thU Ofdor Fomi. One tigiHKt. i«y »«"«»''» <>"»•' »"«hn«nt or

reliable means (for example, photocopy or facsimile) is considered an original and all Software, Services and Maimenance
ooder toi. Order Form will he «.hieC to h.

7^1' rtyte Systems. Inc. Fort Bend CoiiiitYEM9
Signatum:

_  Name:,
Mome:,

Title; _

Dale:

AccounfirMOPwefflowwan^ Title:

/aMtZ/r

^  Customer Iniuals:
^gelofS



ZOLL DkO Systemi, Inc.
Order Vvrm AddcHduni for Fort Bend Cooiety EMS

m Wlowing iec»M*« si»««de « Mt ta oddWoo » «ertta» in the exitfi^

II ■»«." br "SUB." Trt* IHeneee. Mceni «w emoort of MoaOdjr Fo« tl>m Cumoomw is nquirmi lo |>iiy under llii» MSLA in eooh twelvi month pwioddiing on d«Se ktemifiedin IhetollW Onfcf.
.... .. s„<>sU]I"'IV»e BcMM*. Me«n»2»a's thencuitert siaielani recurrinj »o«Ny feej for the liceiMe ofSofttwe set forth in Ote ImtW Orderw any sdbeeqiKrt <>der Fonn. MoirtNy Fece we |»tit ofthe SoftwMt Fe«.

r, to'^UB-TvoelicrwieAMeiiitoimceFeeswemctudediBiheMooihlyFeei. For ell other software, if Customer etecttwproeore
w  a 2»U.vwn invoicoCtrtrtoinerfor I Quarter of hWmcnap .Swvieei toMiimener^ ^ {„ j„ Seedo# 7 btdou^. ZOU. wll invoice Ctatomer on o Quarterty basis Aensrfter for M further

within 30 days ofthe end of the Ihen^ummi Maintenmte. Servim p«^
ifMiytavofce tolled under this SectSontf-ZBiwiaiie. ircuiwmereieeuwdlicortliwM^tw^Serv.^
n^Sve the appliceble updaws and new releases. Customer must pay the Manaenance Res for time periods nassed. All

Maintsnanee Fees era n<Kn«fiindal>l«.

r r i„iiii Rtaiib. Durin«theTetiiiandfbraperlodofrix(6)iiioiiths foliowmgthBiermiwtiert Of expiretion ofthls MSIA.ZOU.will have^rig^ di^
to CusMoier serye«. reports, etc. or onsM irdetormined necessary), or have an Independem audit flrro ̂ nspec^?'!!l^~ftI^un^l^tKw«toei«sutoaisincS«pliancewiihiherermsoftWsMSIAi«cl»dinBwith«vlta^^^Ctoiuner S twt^ pe««bl« devtoman -nhWi Cuetoowr may inrtalt Hi.Safltww. hammdarand/ar th. nomtmir ofCurtomar u»r« thai may urn

n  aaiteialed ditouth the software htreigaler. The eostsofd* audit twil be paid by ZOLU uidess the eudtt revealsthe Software ^ Bradueis nther than ePCR htenlhlv Fees thM are stftjeirt to a<fiii«i»ittd as descrBicd on |»^ I. Cuatorocf will
5^^y to hy aty such «idit to be owinj (which shall be cakulaied rt ZOlTi slenderd. ncn discouratd rates) |*u hrteres as providtd
inSeeilonMrfiove.

.. a -fT.rminnUoiL UooB terminotioo OT expfetKion of the MSLA fer any rcastw; (a)inyartKHinU owed to ZOU. under this MSLA and all Statements ofiJ w or^piratioo will be imnedtoely ihie and iwyiMe. inclodimt. in the event of terminattat of this MSIA (i) by ZOLL ^er '.'Sectlooul" mfUwttZ^er under "Seeflon 1U", • lemtination fee ("Eorly Termlaatto. Fee" equal to the amount ifimy. rf(x) tte init^^to Fee imnus W ̂
i  fSm iSl in the Iniltel Order) paid by Curtomer » ZOLL hcreunder prior to the date of uwmlnatKHi during the imiM t_^lve^eo^ penod; (b)atlsiHR ^ 1^, McijL wui immedtoiely ccasc to cxts, (cJCunuincr mim ptumpUy Ofscutxtnue oil uao of the Softwaic, erase «tt copies of the Softvfwc

«> ""-l- Doeumemrtton on tangible media In^ Cuslmer lewnp^ r ^i^nniinue alt u« of the olhtr party'e Cnnfidenliol Information, and reWm to toe «her party or, at ihe other
at eLto of w such Confidential biformation in langibte or dcctionic Ibtm. If ZOLL lermmates en SOW for cause, such tcrminaiion wiltk°!2f ot^SOWa^ may be in effect unless ZOLL lerminaies the MSLA for cause. Upwi ZOLL's request. Customer will provide a wnuei.cerhfitoiwifi^lblTn acceptable to ZOU-). caWyingas to Culioroer s compUancc win »u post-tcnninatwo obltipilions .a ronh m this JSeeimr. 11.;
, A_.ivttc». Provided Ihe Cueiorrver if conorvl on paymeiue of MoiiUensnce Feef hartundtr. CuHomer may fubacribo. at no additional cKaiec. to

7ot C'^OLL Onli..") by agr.eir.^0 the terms of toe Applfcmion Service Provider Agreement availabte on ZOLL Online ("The
ASP Afreemtni"). ptHSuani to which Customer shall receive ecetis, ttt no adilitianal cha^e,»Instil Analytics product of ZOLL, subject to the terms of the ASP
Agrcinnent.

.O to A.rMnani.Tfais IvISLA. Iwaelber with a* ohildu heialo and ihe ASP Agrtemeni, if any.eoniliwiea Ihe cntira agrcemeni between llie paiiMj regntding
Ih» eitoiisct here^nd stwersedes all prior or conlenqxirancotB agreements, undetsiandings. and coinmunieMion. whether written or oral. This MSLA shall not berepresentatives.

CustMner Initials:
Page 3 of 3



ZOLL Dtta Syttems, Inc.
Order rorm Addeiiduiu

Order N<>;00014S47

.IT... ^ l< Mitered Into as Of Deceitlbci 7,201S (tte "EffecUre Dale"), eaccuKd wbjeet to Mtd uwtks • iMwt of dwl ccrtam Master Software
7  between ZOLL Data Syeteiro, Inc. ("ZOLL') and Fort Bend County EMS ("Cuitoiner-) (the "MSLA") prevloody executed.

Oflwiwitw in «ii» order rorm, any capitalized tcntut altaH hare the ««caninf to then. In lh« MSLA.

BlMTo: Pert Bend CottBty EMS
30i Jackaon, Suite S33
Richmond, TX 77469

Ship To: Port Bend County EMS
Attnt Ed Stiasdivant.
ed.thirdivBnt@forthendcounlytx.gov
301 Jadkson

Suite 533
Shipping; Richmond, TX 77469

Terrltirry Manager: Nick Sortin Expires; December 31,2015

Jtaitt,,
arc"

iwnia Oetcrtetlon

am Comuhhuf Day lEactodet TO t|
Qtv UtttTlcg Ore.

S13004X)

Adj. Price

31.SOttOO

Ext. Price

$4.500.00

.AnnMai;:'
Maintl
50.00

Annual

Ad]>Prk» Cxt.Prf<!ft M»ln«

Uccnstmm $000$heoom$1,60000
Tfmval Eaoemgi IWot totatc—<l)T&E

Cfimineiits:
SUBTOTAL SOFTWARE:

SUBTOTAL PROFESSIONAL SERVICES; 56,100.00
TOTAL; $6,100.00

ANNUAL MAINTENANCE; so.oo

Payment Termt; The IX) lAL amount spec! fled above in iltU Order Ponn is due within 30 Dnys flora completion of services.
Meinieaanra Fa«: Maintenance Fctt spiKrflied in this Order Form will be prorated up to dit next maintenance biUing cycle and included as a line
item in the invoice issued in connection with this Ord« Form.

to r«s- Service Fees or. .pwified in each SOW. Custorrter will also reimburse ZOLL for *11 reasonable ottl-of^Mckef expenser (including
h^el Ll Bccommodatioo expenses) incuned by ZOLL in providing the Services.
Scope of Ucenie: Software is licensed based upon the License Type and tjuamlty purchnsed, aa more particularly set forth above and in the attached
License Description Addemlum.

T.v Bxemoi Stattu: If Customer is tax exempt or pays slate Uxcs directly, then prior to invoicing, Customer must provide ZOLL with a copy of a
current tax wemptitm certificate issued by Customer's state taxing authority for the given jurisdiction.
Tk. sinine below represents and warrants fliat she or he has the authority to bind Customer to the terms of tttis MSLA. By signing below,
.i. dw ..imrand eonditione of this MSLA. Once signed, any reproduction of this MSLA, or any attachment or exhibit hereto, made
by Ste rncans (for example, photocopy or raestroile) is considered an original and all Software. Services and Maintenance Services ordered and
pcovidad voder this MSIA will be subject to it.
7.01.L Data Systems. Inc,

Signature;

Nome;.

Title; _

Dale;_

A(»oi»iing Manaoer

Fort Bend County EMS

Signature;

Name:.

Title:.

Date;

Page t ofl
Customer Initials;



20LL Data Syatems, Int.
Order Form Addendum for Fort ̂ nd County SMis

ABUMMlce Ternu line CmidW«>a

•The foltowiog Kedow mpetotdt or are m tddiUoo to oeetiooi in the ottoine MSLA.
"A U.I r«»" Ptt "ttOB" Type ttff»««- "» "noow or Monthly fva lluU OHWrnwr b i«|ui«»al t» |«y uikJm tl.i» MdlA iu iKrioJ

dinng ̂ "term banning on the dele identified to the lidtM Order.
"Monthly Fees" for -SUB" Type Bceniei, Meai»ZOIX'» tteaeuitetUsuwUrd tecwing moiKhb' fisesforthe tteeiue ofSoilw«e*ot forth to the taittol Order

OTtny ioh«queni Order Fonn, Moodily Fee* are pert of the Software Feel.
For"SUrTspelic«i«s.M«tiieneru*Fets«reindottediniheMo»thlyFee*.ltordloiher*oftw»re.ifQistoiner^ioprocurB

6a Malotmn^ rof-QUO tt«, D.»t«v»>«.t D»i». 20LL will i»vei« ftwowr for I T.«wiernfhd«.«leM^ S«vK«to^i»^^
Mauaow^ ^ Section 7 betow). ZOLt wiJl tavokt Customer on a <|uart«rly bans tbeteaftet for ell lorther
^ «e 0' 30 day. of the end of the tlwworteol Maintenance Scvica period. ZOU wll heve no oMigunm to provideMuoieaaiKe to !» pea due. IfCmloroerelcett to dtKontiiwe Maimetwiwe Service* at my time, to
!£rMni^&2K.tSeihe.pplimbkupd,,mmd««w,ele««*.a»i=me,c»u,tptortt»M.^ time period.mmed. All
Matotcnanee Fee* ore non-refijodabte.

Uiwonwr Diwrwiw ^ nfhfy wwtifttg 'tevtejao tjn wiskk CuMuiiici Mbiy slic Sofrbrarc iwoumwsnoFor m« nwnwr or v,u»wro««- vs«r» vuu m*y ws«

°  *f^r*er ̂ f^ geneiated ihtoogb the loftwwc hcrtwider. The cojt. of the oadit will be paid by ZOLL. unles* (be audit reveabthe Software hereandef, anoof tm mwww woduci* other then ePCR Monthly Few that art jobiect to adjinlnrnt at described <m {age I.Cuaomer will
by any itich^ to be owing (which ahall be calcuUttcd at ZOLL'* simdard, non discounted ratw) plus inierest at provided

in Section (A above.

_  Of exoiralion of the MSLA for any reason: (i)any amount* owed to ZOLL under this MSLA and *11 Sutcmcnts of11.4 Effect* afTtrmliw . t, innMataicly <<•><• »n<t p!iy«M«. Inoimiing. in ihc event of lenninaUoo of this MSLA (ilby ZOLL under "Scctinn
.i^^tonfce(''E«r^ermlnatl.»V

"  1*1 OMt^d by Cu«Lr toZOLL bereutato pri^tlw dnte of tcrm^«nBOf Mtonthly <»* (c]Oi*lariiermim|M0inptly cmootKimie auuscorme soliwwe, erase >11 eopies onimSottyrare
licenarf "gtop»»t«fi to ^ return to ZOLL or ttoroy all cople. pfihe Software mid Doctwtwdmion on tangible uwdia In
ftum Cll*t«lief*» emspt^MW^ pwmptfy 4it««.iin». all «• «f the Mlw petty'* Confidmtbl Infermation. and latilra to the othar party Or, at tha othar
CijiioniK * po^hw, tafbrmaiten in tangane or eleeinmic form. IfZOLL uominaiw an SOW for cauiis, mch leimtotuloo will
f^'*'^'".'*3^«SJ^Wst^iMvbetoeireautilei*ZOU.iefitonatt3ihBMSLAltocauJt.ypooZOLL'*reque*t,Cu$ioinerwillptovideavvrinen

certifytog as to Cwlomer'* eompitonec with it* post-termiiiatitm oWigattons set forth in this Seeilan IIJ.

.e e i. inrtrht AoalVltW. rrovltW die C««om»r la eut«ot on f»7>»«l» of MAofnane. r«. hcwunder. 0»tomc m,y « no ̂ kio^ eh.,»^lo1 J.» tl^cis to Insight iWaiy^r „,, ^ agretUi. « Ae tenoi ofthe Applicsfion Seiviee Fiovidcr Agreement avaiUble on ZOLL OUine C'Thr
to which CiBiomer shall reecive eceesi. at no additional chai». to !i»ight Analytics product of ZOLL, subject to the terms of the ASP

Ajpv!<ement.^^pAinnaaaaoaaao

.< ■ This MSLA locetnetwiuialtoahlbltlheretoaiKlthc ASP Agreeniieni.tfony,coi«iilMt** theomlioaswroooibotweonthiparllMreuaraing
* underModtags.andeommu«iwtlon. whether written orotal. This MSU shall no. beh.halfnr?f«.l. and Customer by their duly .uthonied reprwentatnrw.

Cusimner Initials:
Page 2 ofI



Annex B

Fort Bend County Travel Policy
Approved in Commissioners' Court on November 3, 2009

Effective November 4,2009
Revised St^tember 7,2010

Revised June 1,2015. Effective August 1,2015
Revised July 28,2015, Effective August 1,2015

The Commissioners' Court allocates fiinds annually for the paymmt of trawl expendituro for
Muntv employees and ofRcials within the individual departmental budgets. Travel expenditures
oaid from these budgets must serve a public purpose for Fort Bend Cminty. These expraditures
mav be paid directly to the vendor or provided as a reimbursement to the employee/official upon
completion of their travel Advance payments to vendors may be accommodated by Issuance of
a check or use of a County procurement card. Eligible expenditure categories under this policy
include: Lodging, meals, transportation, registration fees, and oth» fees (with justification),

category is frirthcr defined below.

CONTRACTRATiiS: . , „
Fort Bend County is a 'Cooperative Purchasing Participating Entity with the State of Texas.
This program is also known as TPASS (Texas Procurement and Support Services) State
Travel Managemenl Progiam (SIMP). This gives County employees and offieiols access to
the contract rates negotiated by the State for hotels and rental care. Procurement procedures
for these contract services am explained within the categories below.

OUT OF STATE TRAVEL:
Authorization: The traveler must obialn Commissioners* Court approval for out-of-statc

travel before departure. The duration must include travel days along with the event
scheduled days. To prevent delays in processing travel reimbursement, ensure that the
travel duiatiou is accurately dofmod when submitting the agenda request.

Documentation: The traveler must provide an excerpt from the Commissioners' Court
minutes <bpp//www.fortbendcountvtx.gov/index.asDx7Dage=55) with the travel
reimbursement form.

lodging (in and Out of State);
Hotel*

Hotel reimbursements are limited to the Federal Travel Regulations set forth by US
General Services Administration (GSA) by location not including taxes. The rates are set
annually and vary by month and location. The maximum rates for lodging per day can be
found at:

source=OGP&utni medmm^pnnt-

termanerdiem&utm campaign=shortcuts based on travelers dcstiuation.

Fort Bend County is a 'Cooperative Purchasing Participating Entity' with the State of
Texas. This gives County employees and officials access to die contract rates negotiated
by the State for hotels. Participating hotels can be found at:

ctatc ty.us/hQtel/hotel directorv/'index.cfni (be sure to check, the correct

fiscal year). When making a reservation the traveler must ask for the State of Texas
Contract rale (not the government rate) and be prepared to provide the County's
agency #: C0790. Traveler must verify confirmed rate matches the negotiated



contract rates found on the State's website listed above and does not exceed the GSA
daily allowance.

If the organizer of a conference/seminar has negoti^ed discount rates wifli a hotel(s), the
traveler may choose these lodging swvices without penalty but the traveler must reserve
the room at the group rate and be able to provide documentation of the group rate.

The traveler will be responsible for the oxocsa charge over the GSA per diem rate for the
city/county even if using ttie State rate. The Auditor's Office will deduct from the
travclws* reimbursement any excess chaiges over the GSA per diem rate. Travel
websites including but not limited to Expedia and Travelocity should not be used to book
lodging.

Travel Days: If the travete must leave before 7;00AM to arrive at the start of the event
and/or return to the County after 6:00PM after the event concludes, an additional night's
lodi^ng is allowable before and/or after the event

AddWonal fees aUowable: Self-parking
Additional fees allowable wim JastUlcation: Valet parWng is allowable if an extreme

hardship exists due to physical disability of the traveler or if no self-parking is available.
Fees not allowable: Internet, phone charges, laundry, safe fees
Gratuities; Oratuitics arc not reimbursable for any lodging services.
Overpayments by County: Any lodging overpayment by the County must be reimbursed

by the hotel before processing a reimbursement to the traveler for any of the categories
nddressed in this policy. Prepaid lodging services should be accurately calculated or
underestimated by excluding the taxes to prevent delays in processing travel
reimbursements. . ...

Procurement Card: The traveler may use the procurement card to make lodging
reservations. Contact Purchasing to arrange or use the procurement card assigned to the
department or traveler.

Documentation: A final settled hotel bill with a zero balance from the front desk is
requiretl even if lodging Is paid by the procurement card. The hotel bill left under
the door is not acceptable. The hotel bill should be scrutinized before traveler departs
to make sure all charges are valid and notify hotel of any invalid charges and resolve
issues before deporting. Any involid charges will be the responsibility of the traveler. A
copy of the itemized hotel statement must be submitted with the travel reimbursement
cimm if the traveler used a County procurement card to purchase lodging services or
prepaid hy County check. Event agenda/documentation or a letter from the traveler
describing the event/meeting is required. If utilizing conference negotiated hotel rates,
dOCUmentaliun of mtcs is required.

Changes/Modifications to Reservation - Any modifications including cancellalion of
reservation, the traveler must obtain a confirmation number and note the name of the
person they spoke with in case the hotel charges the traveler. If the traveler does not
obtain a confirmation number then any expenses incurred will be the responsibility of the
traveler. Expenses resulting from changes or modifications to travel rcscryatlons will be
pdd by the County if the traveler produces documentation that a family emergency
exists.

^'^Twai: Meals including gratuities will be reimbursed to the traveler at a flat rate of $36/day.
The travelers pei diem on the departure day and final day of travel will be at 75% of the
per diem which is $27/day.



Out-of-st&te: Meals includmg gratuities will be reimbursed to the traveler at a flat rate of
$48/day. The travelers per diem on the departure day and final day of travel will be at
75% of the per diem which is $36/tlay.

Day trips: Meals will not be reimbursed for trips that do not require an overnight stay.
Procureinent Card: No meal purchases are allowed on any County procurement card.
Documentation: No meal receipts are required for reimbursement. Evwit

agcnda/documemtation or a letter from ttte traveler describing die event/meeting is
required.

TRANSPORTATION: . ^ ^ . . » / -i . u
Personal Vehicle: Use of personal vdhicle will be reimbursed at tiie current rate/milc set by

Commissioncra' Court. Mileage should be calculated using the County office location of
the traveler and the event locallou. Mileage may not be calculated using the teavclcr's
home. Mileage should be calculated using an employees vehicle odometer reading or by
a readily available online mapping service for travel out of Fort Braid County. If using
the mileage of an online mapping service, state which mapping service was used or
provide a printout of your route detailing die mileage. For local travel, odometer readings
or mapping service details are not required- Departments should develop a mileage guide
for employees for local travel points, if a department does not have a mileage guide, the
Auditor's Office will determine if the mileage listed is reasonable.

Allowable expenses: Parking and tolls with documcntotion.
County Vehicle: Fuel purchases when using a Coun^ vehicle should be made with the

County Procurement card if available. Original receipts will accompany the Procurement
Caid but a copy must be provided with the tmvel reimbursement request.

Allowable expenses: Parking and tolls with documentation required.
Airfare; Airfare is reimbursable at the lowest available rate based on 14 day advance

Durchase of a tfiscounted coach/economy fiill-servicc scat based on the required arrival time for
5i6 event. The payment conCnnation and itinerary must be presented with the travel
rcimburs^ent form. The traveler will be responsible for the excess charges of an airline
ticket purchase Other than a coach/economy seat. When using Southwest Airlines a traveler
should choose the "wanna get away" flight category. ^ ^

Allowable Expenses: Bag fees. Fare changes are allowable if business related or due to
family emergency.

Unallowable Expenses/Fees; Trip insurance. Early Bird Check In, Front of the line, Leg
Room, Fare changes for personal reasons.

Rental Car; Rental cars arc limited to the negotiated TPASS rates listed at:http:y/www window.state.tx.us/Drocurcment/prog/stmo/stmp-rental-car-contract/vendor-
rnmpartson/. The contact information for Avis is listed here;
http- //ivww window, state.tx .us/procurement/orog/stmp/stmo-rental-car-contract/A vis/.
The contact information for Enterprise is listed here;|<np;;/wwwwindow.state.tx.us/prociii-ement/DmB/stmD/stmD-rental-car-
nnntract/Enterorise/. You will need to make your reservations at least 14 days in advance
and provide the County's agency #: C0790. The traveler will not be reimbursed for any
amount over the negotiated contract rates if a non-contract company is used at a higher
rate. The traveler should select a vehicle size comparable to the number of County
travelers. The traveler may use a non-contract vendor at an overall rate lower than the
contract rates with no penalty. The original contract/receipt must be presented with the
travel reimbursement form or a copy if a County procurement card is used. . The traveler
will be responsible for any excess charges not included in the TPAS.S rates or for
choosing a vehicle size not comparable with the number of travelers on the trip.



Insurance is included in the negotiated TPASS rates, if a traveler chooses to take out
additional insurance the cost is on the traveler.

Knterorise;

• Optional Customer, Coupon or Corporate number is TXC0790
•  Please enter the first 3 characters of your company's name or PIN number FOR
•  Enterprise will auiomatically bill FBC when you reserve your vehicle so you need

to have a purdiase order before your departure.
Avis;

•  Avis Worldwide Discount (AWD) Number or Rate Code F93O7P0
•  You cannot use the wizard option if you have an account with Avis, the wizard

will ovaride the state rate and nonmally the State rates are less.
Unallowable Fees/Charges: GPS, prepaid ftiel. premium radio, child safety seats, additional

insurance, one way rentals.
Allowable expenses: Parking and tolls allowed with documentation.

Other Transportation; Other forms of transit (bus, taxi, train) are reimbuisable with an
original receipt.

Gratuities: Gratuities are not reimbursable for any transportation services.
Procurement Card: Ihe traveler may use a County procurement card to make

transportation reservations for air travel and rental car services. Contact Purchasing to
arrange or use the procurement card assigned to the department or traveler.

Docuincmtatlon; Original receipts ate required for all tronsportotion reimbursements paid by
the traveler. Transportation services obtained with a County procurement card require a
copy of the receipt Additional requirements are noted within each category above.
Event agendaydociimtartation or a letter from the traveler describing the event/meeting is
required.

registration :
Registration fees: Registratioii fees are reimbursable for events that serve a Fort Bend

County puiposo. Registratton fees for golf tournaments, tours, guest fees and other
recreational events are not reimbursable.

Procurement Card: The traveler may use a County procurement card to register for an
event. Contact PurchasinK to arrange or use the procurement card assigned to the
department or traveler.

Documentation; An original receipt must b© obtained upon registration and submitted with
the reimbursement request if paid by the traveler. A copy of the receipt must be provided
if registration is paid on a County procurement card. Event agenda/documentation or a
letter from the traveler describing the event/meeting is required.

GRANIS: . r i.
Travel expendihircs from Federal and State grants must also conform to the granting
agency's funding requirements.

TRAVEL REIMBURSEMENT FORM:
The traveler must use the current travel reimbursement form
/utrp //»oonnor.t/f«HoY aspx?nagg=SSl for all travel related services addressed in this policy. No
other expenditures may be submitted for reimbursement on the travel reimbursement form. After
completing all required information, the travel form must be signed/dated by the traveler and the
department head/elected official. Travel reimbursement request should be submitted within 30



days from when traveler returns from trip. Mileage reimbursement request should be submitted
no less frequently than quarterly. Mileage reimbursement request for the fourth quarter should
be submitted no later than October 30th for yearend processing.

EXCLUSIONS: ^ »„ , •
If the traveler has custody of a person pursuant to statue or court order or if the traveler is
required by court or legal entity to aRjear at a particular time and place the traveler will not be
P^llzed for accommodations that require a H day sdvaucc puichasc ticket if tiavcl is required
with less than 14 days' notice.

If the traveler has custody of a person pursuant to statue to court order the traveler will not be
held to the 75% per diem on the departure and final day of travel.
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CERTIFICATE OF INTERESTED PARTIES form 1295

lofl

Complete Nos. 1-4 and 6 If there are Interested parties.
CoftHrtele Nos. 1,2,3,5, and 6 if there are no Interested parties.

1 ftame of tmslness entity tiling form, and the dty, state and couittiy of the business entity's place
ofbiasiness.

Zoll Data

BroomlieW. CO United States

Z fiante o< flovernmentd entity or state agency that is a party to the contract for which the torm is
being flled.

Fort Bend County

OFFICE USE ONLY

CERTIHCATION OF FILING

Certificate isiundier:

2017-158196

Date Filed:

01/25«:017

Date Acknowledged:

Provide the Identification nunAer used by the governmental enflty or state agency to track or identify the contract, and provide a
description of the sendees, goods, or other proper^ to be provided under the contract.

13175

Rescuenel Maintenance

Name of Interested City, State, Country (place of business)

Nature of interest

(check applicable)

ContfolHng Intermediary

S Check only If there Is NO biterostedPai^.

6 AFFIDAVIT

SHAWN SIMS
NOTARY PIBUC

STATE OF COLORADO
NOTARY ID 20144018788

u/ccmimm expires mays, mis

AFFIX NOTARY STAMP / SEAL ABOVE

I swear, or affirm, under penally of perjury, that the above cSsciosure Is vue and correct.

Sigfuoureof autltmed agent of contiacting business entky

Sworn to and subscfibcd beiote me, by the sakJ ,3^8 lA/Y\-^rVWiS
20 n to certily wWch, witness my hand and seal of office.

, this die „ day of "ToAVUJur^

Sk % tVW^
e or officer aduHi&lerliKl oattr Printed name of officer admWstoring oath

f\]o{ajtnA PiUdro
Tito of office/ adminlsiertng oath

Forins provided by Texas Ethics Cofinndssion www.eth1cs.state.ix.tis Version Vl.0.277



CERTIFICATE OF INTERESTED PARTIES FORM 1295

lofl

complete Nos. l - 4 and 6 if there are interested parties.
Corr^lete Nos. 1,2.3,5. and 6 if there are no interested pardes.

Name of business erttity filinfl form. city, state and country of the business entity's piace
of business.

Zoll Data

Broomfield. CO United Stales

Name of flovernmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-158196

Date Filed:

01/25/2017

Date Acknowledged;

02/07/2017

Provide the identificalion number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
13175

Rescuenet Maintenance

Name of Interested Party City. State, clountry (place of business)

Nature of interest

(check applicable)

Corttroliing [ Intermediary

5 Check only if there is NO Interested Party.

6 AFFIDAVIT i swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP/SEAL ABOVE

Sworn to and subsaibed before me, by the said
20 , to certify which, witness my hand and seal of office.

, this the . day of _

Sionature of officer adnvntsteting oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx. us Version Vl.0.277



9f'

:s.

cfi

FORT BEND COUNTY, TEXAS

PURCHASE ORDER

P.O.NUMBER: 149724

PAGE #: Page 1 of 1

P.O.DATE: 2/14/2017

DELIVERY BY: 2/14/2017

BUYER: Cassis Nash

VENDOR: 13175

ZOLL DATA SYSTEMS, INC

11802 RIDGE PARKWAY, STE 400

BROOMFIELD CO 80021

SHIP TO: EMERGENCY MEDICAL SERVICE

4332 HIGHWAY 36

ROSENBERG TX 77471

BILL TO: COUNTY AUDITOR

301 JACKSON

RICHMOND, TX 77469

DESCRIPTION QUANTITY UNIT COST EXTEND COST

1  MAINTENANCE

RescueNet Thru Oct. 30, 2017

1 EA $20400.00 $20,400.00

APPROVED C.C. 2.7.17

GRAND TOTAL: $20,400.00
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ZOLL Data Systems, Inc.
Application Service Provider Agreement

Order No: 00021187

THIS APPLICATION SERVICE PROVIDER AGREEMENT ("ASPA") is made as of August 17, 2017 (the "Effective Date"), by and between
ZOLL Data Systems, Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO 80021 ("ZOLL") and Fort Bend
County EMS (the "Customer").

Bill To: Fort Bend County EMS
301 Jackson, Suite 533

Richmond, TX 77469

Territory Manager: Nick Sortin Expires: October 31, 2017

item

Lie.

Type Description Qty List Price Disc

Annual Cost or Monthly Cost

Adj. Price One Time Charge

HBPRO-03 HL RescueNet Billing Pro (Per Transport/Month) - 3 Year 1200 $2.15 $2.15 $30,960.00

Comments: As provided below:

•  Initial One-Year Term;

•  Second One-Year Term; and

•  Third One-Year Term

unless earlier terminated as described below.

ANNUAL FEE FOR INITIAL ONE-YEAR TERM

ANNUAL FEE FOR SECOND ONE-YEAR TERM

ANNUAL FEE FOR THIRD ONE-YEAR TERM

MONTHLY FEES

$2,580.00

$30,960.00

$30,960.00

$30,960.00

$2,580.00

Payment Terms: ZOLL will issue an invoice under this Initial Order at the end of each calendar month during the Term following the earlier of: (i)
the date upon which the deployment of ASP Services is complete and the ASP Services are able to function as described in the Instructions, regardless
of whether Customer actually uses the ASP Services; or (ii) ninety (90) days after the Effective Date, unless a delay in completion of implementation
has been caused by ZOLL, in which case the issuance of the Deployment Invoice shall be postponed for a number of days equal to the delay that ZOLL
has caused (the earlier of such dates being the "Deployment Effective Date"). All amounts are due within 30 days after the date of the invoice.

Term. Unless earlier terminated as set forth in the ASPA or this Initial Order, (i) the initial term of this Initial Order shall begin on the Effective Date
and continue for one (1) year following the Deployment Effective Date (the "Initial One-Year Term"); (ii) after the Initial One-Year Term, Customer
may renew this Agreement for an additional one (1) year (the "Second One-Year-Term"); (ill) after the Second One-Year Term, this Initial Order
shall continue for an additional one (1) year (the "Third One-Year Term"); and (iv) after the Third One-Year Term, this Initial Order automatically
shall continue until so terminated.

Early Termination Fee. Notwithstanding the ASPA, if this Initial Order is terminated by ZOLL for a material default or by Customer without cause
(the "Early Termination") (i) prior to the expiration of the Initial One-Year Term, then Customer immediately shall pay ZOLL an early termination
fee equal the amount of the Annual Fee for Initial One-Year Year minus the sum of Monthly Fees paid by Customer to ZOLL prior to the Early
Termination; (ii) after the expiration of the Initial One-Year Term but prior to the expiration of the Second One-Y ear Term, then Customer immediately
shall pay ZOLL an early termination fee equal the amount of the Annual Fee for Second One-Year Term minus the sum of Monthly Fees paid by
Customer to ZOLL after the expiration of the Initial One-Year Term but prior to the Early Termination; and (iii) after the expiration of the Second
One-Year Term but prior to the expiration of the Third One-Year Term, then Customer immediately shall pay ZOLL an early termination fee equal the
amount of the Annual Fee for Second One-Year Year minus the sum of Monthly Fees paid by Customer to ZOLL following the expiration of the
Second One-Year Term but prior to the Early Termination.

* Annual Fees: The Annual Fees shown above are for twelve-month periods during the Term (beginning on the Deployment Effective Date), which
will be invoiced and paid as the Monthly Fees as shown above.

* Monthly Fee (Subject to Adjustment): The Monthly Fees shown are based on the quantity ("Qty") of transports listed in the line item above (the
"Transport Volume"). Following 12 months of service (from the Deployment Effective Date), ZOLL will conduct an annual audit of the Transport
Volume. Should the Transport Volume exceed 110% of quantity for the 12 month period, ZOLL will invoice Customer for the excess above quantity
at the per-transport price listed in the line item above. Should a shortage greater than 10% of Transport Volume exist for the 12 month period, ZOLL
will issue a credit in the amount of 10% of the Annual Fee. Future billings for Billing Pro will be adjusted based on the new Transport
Volume as determined by the audit for the following 12 month period.

Page 1 of 12 Customer Initials:



ZOLL Data Systems, Inc. Order No: 00021187
Application Service Provider Agreement for Fort Bend County EMS

The person signing below represents and warrants that she or he has the authority to bind Customer to the terms of this Agreement. By signing
below, the parties agree to the terms and conditions of this Agreement. Once signed, any reproduction of this Agreement, or any attachment or
exhibit hereto, made by reliable means (for example, photoeopy or facsimile) is considered an original and all ASP Services ordered and provided
under this Agreement will be subject to it.

ZOLL Data Systems. Inc. Fort Bend Countv EMS

Authorized Signature: Authorized Signature:

Name: Name:

Title: Title:

Date: Date:
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1. Definitions

1.1. "ASP Services" means the provision of Fire or EMS data management functionality as described hosted by ZOLL and made available to its customers for their
internal business use in accordance with the terms of this Agreement.

1.2. "BAA" means the Business Associate Addendum attached hereto as Exhibit A.

1.3. "Confidential Information" means all trade secrets, business and financial information, computer software, machine and operator instructions, business methods,
procedures, know how, and other information that relates to the business or technology of either party and is marked or identified as confidential, or is disclosed in
circumstances that would lead a reasonable person to believe such information is confidential. The Software and the Instructions shall be considered ZOLL's
Confidential Information, notwithstanding any failure to mark or identify it as such.

1.4. "Fee Based Services" means the ASP Services for which ZOLL charges Customer a fee.

1.5. "Initial Order" means the written, mutually executed document preceding these terms and conditions.

1.6. "Instructions" means the instructions for use of the ASP Services and the documentation and users manuals from time-to-time provided by ZOLL on the ZOLL
Site.

1.7. "Intellectual Property Rights" means any and all existing or future copyrights, trademarks, service marks, trade secrets, patents, patent applications, know how,
moral rights, contract rights, and other proprietary rights, and all registrations, applications, renewals, extensions, and combinations of the foregoing.

1.8. "Order Form" means a written document mutually agreed to and signed by the parties and made a part of this Agreement, setting forth additional ASP Services
to be provided to Customer under the terms of this Agreement during the Term.

1.9. "Software" means the ZOLL software that underlies the ASP Services provided to Customer, as modified, updated, and enhanced.

1.10. "ZOLL Site" means the web site located at a unique URL to be provided by ZOLL to Customer where end users may download the Software and access and use
the ASP Services.

2. ASP Services; Payment Obligation; Taxes.

2.1. Provision of ASP Services by ZOLL. Subject to the terms and conditions of this Agreement, ZOLL will use commercially reasonable efforts to make the ASP
Services available to Customer through the ZOLL Site over normal network connections, excepting downtime due to necessary maintenance and troubleshooting.
Customer, not ZOLL, shall be responsible for controlling its users and protection of confidentiality of its login IDs and passwords. The BAA shall apply to the ASP
Services. Customer acknowledges that (i) it is responsible for maintaining its interface and connectivity to the ASP Services and (ii) the facility(ies) used for provision
of the ASP Services may be owned or operated by ZOLL, or a ZOLL affiliate or a third party, or any combination of such facilities, as determined by ZOLL.

2.2. Modifications and Upgrades to ASP Services. Customer acknowledges that ZOLL may modify and upgrade the ASP Services, on an ongoing basis, in order to
improve or adapt the ASP Services. Without limiting the foregoing, ZOLL will have the right, in its sole discretion, to develop, provide and market new, upgraded or
modified ASP Services to Customer, including adding, removing, or modifying the functionality or features of the ASP Services accessible by Customer and its users.
ZOLL will use commercially reasonable efforts to notify Customer within a reasonable period of time prior to the implementation of such changes so that Customer is
reasonably informed of alterations to the ASP Services that will affect the ASP Services and Customer's use of them.

2.3. Support and Maintenance. ZOLL will provide telephone support services during ZOLL's regular business hours for Service questions.

2.4. Payment Obligation. Fee Based Services provided to Customer will require payment of applicable fees. The fees (the "Fees") and terms of use and payment for
Fee Based Services are set forth in the Initial Order and any Order Form. All payments must be made in U.S. dollars, unless otherwise agreed by the parties. Any
amounts not paid within thirty (30) days after receipt of the invoice are late and subject to interest charges as provided by TEX. GOV'T CODE ANN. §§ 2251.001 et
seq., as amended. In addition, ZOLL reserves the right to deny Customer, and its users, access to the ASP Services in the event that any invoice is not paid in a timely
manner, or to terminate this Agreement in the case of non-payment of an invoice(s); unless Customer has provided written that the invoice is the subject of a good faith
dispute. Customer acknowledges that ZOLL will not be responsible for any damage or liability caused by ZOLL's interruption or termination of the ASP Services in
accordance with this Section 2.3 as a result of Customer's failure to pay ZOLL in a timely manner.

2.5. Taxes. Fees exclude, and Customer will make all payments of the Fees to ZOLL free and clear of, all applicable sales, use, and other taxes and all applicable
export and import fees, customs duties and similar charges. When applicable, ZOLL may include any taxes that it is required to collect as a separate line item on an
invoice. Customer will be responsible for, and will indemnify and hold harmless ZOLL from, payment of all such taxes (other than taxes based on ZOLL's net
income), fees, duties, and charges, and any related penalties and interest, arising from the payment of the Fees or the delivery of the ASP Services to Customer
hereunder. Customer is a body corporate and politic under the laws of the State of Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request.

3. License Grant; Restrictions; Ownership.

3.1. License Grant. Subject to the terms and conditions of this Agreement, ZOLL grants to Customer, during the Term, a non-exclusive, non-transferable, non
sublicensable license to access and use the ASP Services using the Software, each as made available to Customer through the ZOLL Site, solely for Customer's internal
business purposes and solely in accordance with the Instructions.

3.2. Restrictions. Customer shall not, and shall not pennit any third party to: (a) modify, adapf, alter, translate, or create derivative works from the ASP Services,
Software or the Instructions; (b) allow any third party access to or use of the ASP Services, (c) reverse engineer, decompile, disassemble, or otherwise attempt to alter
or derive the source code for the Software, or (d) otherwise use or copy the Software or the Instructions or the ASP Services in any manner not expressly permitted
hereunder. Customer agrees not to use the ASP Services in excess of its authorized login protocols. Customer shall immediately notify ZOLL of any unauthorized use
of Customer's login ID, password, or account or any other breach of security.

3.3. Remediation. If Customer becomes aware of any actual or threatened activity contemplated by the restrictions on use set forth in Section 3.2 above, Customer
will, and will cause its users to, immediately take all reasonable measures necessary to stop the activity or threatened activity and to mitigate the effect of such activity
including: (a) discontinuing and limiting any improper access to any data; (b) preventing any use and disclosure of improperly obtained data; (c) destroying any copies
of improperly obtained data that may have been made on their systems; (d) otherwise attempting to mitigate any harm from such events; and (e) immediately notifying
ZOLL of any such event(s) so that ZOLL may also attempt to remedy the problem(s) and prevent its future occurrence.
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3.4. Ownership. The Software, Instructions, ASP Services, all proprietary technology utilized by ZOLL to perform its obligations under this Agreement, and all
Intellectual Property Rights in and to the foregoing, are the exclusive property of ZOLL (or, as the case may be, its licensors and suppliers) Any rights not expressly
granted to Customer hereunder are reserved by ZOLL (or its licensors and suppliers, as the case may be).

4. Customer Content; Security; Backups.

4.1. Customer Content. As between ZOLL and Customer, and without limiting the rights (if any) of any patient. Customer will retain all right, title and interest in and
to all data, information or other content provided by Customer in its use of the ASP Services ("Customer Content"); provided, however, that ZOLL may de-identily
and use Customer Content for any lawful purpose consistent with all applicable law.

4.2. Security. Subject to Customer's obligations under this Agreement, ZOLL will implement commercially reasonable security measures within the ASP Services in
an attempt to prevent unlawful access to Customer Content by third parties. Such measures may include, where appropriate, use of updated firewalls, commercially
available virus screening software, logon identification and passwords, encryption, intrusion detection systems, logging of incidents, periodic reporting, and prompt
application of current security patches and virus definitions

4.3. Backup of Customer Content. While ZOLL will use commercially reasonable efforts to maintain the integrity of the Customer Content, to back up the
Customer Content, and to provide full and ongoing access to the ASP Services, loss of access to the ASP Services and/or loss of Customer Content may occur.
Customer will make provision for additional back-up storage of any critical Customer Content. ZOLL will not be responsible for any loss, corruption of or
inaccessibility of the Customer Content due to interruption in the ASP Services or otherwise arising out of circumstances not within ZOLL's control.

5. Warranty Disclaimers.

5.1. ZOLL Service Warranty. ZOLL represents and warrants that during the Term of this Agreement, (i) ZOLL has the right to license the ASP Services and
Instructions to Customer pursuant to this Agreement and (ii) the ASP Services will materially conform to the Instructions. Customer will notify ZOLL in writing of any
breach of this warranty, and request a correction of the warranted nonconfonnity. If ZOLL is unable to provide a correction or work-around pursuant to the terms
governing the provision of the ASP Services after using commercially reasonable efforts, ZOLL may terminate this Agreement upon written notice to Customer. This
Section 5.1 sets forth Customer's exclusive remedy, and ZOLL's entire liability, for breach of the warranty for the ASP Services contained herein.

5.2. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 5 1, THE ASP SERVICES ARE PROVIDED "AS IS", WITHOUT ANY WARRANTIES OF ANY
RIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY; ZOLL DOES NOT PROMISE THAT THE ASP SERVICES WILL BE SECURE,
UNINTERRUPTED OR ERROR-FREE, OR THAT THEY ARE SUITABLE FOR THE PARTICULAR NEEDS OF CUSTOMER, ITS USERS OR ANY THIRD
PARTY OR THAT THEY WILL BE AVAILABLE FOR ANY PERIOD AND ZOLL MAKES NO UP-TIME COMMITMENT. ZOLL SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF
PERFORMANCE OR USAGE IN TRADE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES OTHER THAN THE EXPRESS
WARRANTIES IN THIS AGREEMENT AND THAT NO WARRANTIES ARE MADE BY ANY OF ZOLL'S LICENSORS OR SUPPLIERS

5.3 Customer acknowledges and agrees that, in entering into the this Agreement, it has not relied upon the future availability of any new or enhanced feature or
functionality, or any new or enhanced product or service, including, without limitation, updates or upgrades to ZOLL's existing product and services. ZOLL s
performance obligations hereunder are limited to those expressly enumerated herein, and payment for ZOLL's performance obligations shall be due as described herein.

6. Limitation of Liability. In no event will either party be liable hereunder for any consequential, indirect, exemplary, special, punitive or incidental damages, or for
any lost data, lost profits or costs of procurement of substitute goods or services, arising from or relating to this Agreement, however caused and under any theory of
liability (including negligence), even if such party has been advised of the possibility of such damages. ZOLL's total cumulative liability in connection with this
Agreement and the Software, whether in contract or tort or otherwise, will not exceed the amount paid TO ZOLL BY CUSTOMER FOR the ASP SERVICES provided
UNDER THIS AGREEMENT IN THE PREVIOUS SIX (6) MONTH PERIOD. Customer acknowledges that these limitations reflect the allocation of risk set forth in
this Agreement and that ZOLL would not enter into this Agreement without these limitations on its liability, and Customer agrees that these limitations shall apply
notwithstanding any failure of essential purpose of any limited remedy. In addition, ZOLL disclaims all liability of any kind of ZOLL's licensors and suppliers. The
limitation on liability shall not apply to claims, damages, fines, or other monetary penalties resulting from a violation of HIPAA and/or the Texas Medical Privacy Act
resulting from ZOLL's negligence in performing its obligations imder this Agreement.

7. Term and Termination.

7.1. Term. The term of this Agreement ("Term") begins on the Effective Date and continues until terminated as set forth herein.

7.2. Termination. Either party may terminate this Agreement without cause on twenty (20) days' prior written notice to the other party. Either party may terminate
this Agreement immediately if the other party materially defaults in the performance of any of its obligations hereunder and fails to cure such default within thirty (30)
days after written notice from the non-defaulting party.

7.3. Effects of Termination. Upon termination of this Agreement for any reason: (a) all amounts, if any, owed to ZOLL under this Agreement before such
termination will become immediately due and payable, including, in the event of termination of this Agreement (i) by ZOLL under Section 7.2 for a material default (ii)
by Customer under Section 7.2, a tennination fee ("Early Termination Fee") - if applicable as described in Section 7.4 - equal to the amount, if any, of (x) the initial
Annual Fee minus (y) the sum of Monthly Fees (as defined in the Initial Order) paid by Customer to ZOLL hereunder prior to the date ot termination during the initial
twelve-month period (b) Customer's right to access the ASP Services will immediately terminate; and (c) Customer must (i) promptly discontinue all use of the ASP
Services and (ii) retum or destroy all copies of the Instructions and the Software in Customer's possession or control.

7.4 Products Excluded from Early Termination Fee. RescueNet @Work, RescueNet NetTransit, and stand alone instances of RescueNet Crew Scheduler ASP are
excluded from the Early Termination Fee.

8. Confidentiality.

8.1. Protection. Subject to Section 4 hereof, the party receiving Confidential Information ("Receiving Party") from the other party ("Disclosing Party") will not use
any Confidential Information of the Disclosing Party for any purpose not expressly permitted by this Agreement, and will disclose the Confidential Information of the
Disclosing Party only to the employees or contractors of the Receiving Party who have a need to know such Confidential Information for purposes of this Agreement
and who are under a duty of confidentiality no less restrictive than the Receiving Party's duty hereunder. The Receiving Party will protect the Disclosing Party's
Confidential Information from unauthorized use, access, or disclosure in the same manner as the Receiving Party protects its own confidential or proprietary
information of a similar nature and with no less than reasonable care.
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8.2. Exceptions. The Receiving Party's obligations under Section 8 I above with respect to any Confidential Information of the Disclosing Party will terminate if and
when the Receiving Party can document that such information: (a) was already lawfully known to the Receiving Party at the time of disclosure by the Disclosing Party;
(b) is disclosed to the Receiving Party by a third party who had the right to make such disclosure without any confidentiality restrictions, (c) is, or through no fault of
the Receiving Party has become, generally available to the public; or (d) is independently developed by the Receiving Party without access to, or use of, the Disclosing
Party's Confidential Information. In addition, the Receiving Party may disclose Confidential Information of the Disclosing Party to the extent that such disclosure is:
(i) approved in writing by the Disclosing Party, (ii) necessary for the Receiving Party to enforce its rights under this Agreement in connection with a legal proceeding;
or (iii) required by law or by the order of a court or similar judicial or administrative body, provided that the Receiving Party notifies the Disclosing Party of such
required disclosure in writing prior to making such disclosure and cooperates with the Disclosing Party, at the Disclosing Party's reasonable request and expense, in any
lawful action to contest or limit the scope of such required disclosure. ZOLL expressly acknowledges that Customer is subject to the Texas Public Information Act,
TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary. Customer will make any information
related to the Agreement, or otherwise, available to third parties in accordance with the Texas Public Information Act. Any proprietary or confidential information
marked as such provided to Customer by ZOLL shall not be disclosed to any third party, except as directed by the Texas Attorney General in response to a request for
such under the Texas Public Information Act, which provides for notice to the owner of such marked information and the opportunity for the owner of such information
to notify fhe Aftorney General of fhe reasons why such information should not be disclosed.

9. Indemnification.

9.1. ZOLL will defend, at its own expense, any action against Customer brought by a third party alleging that the ASP Services infringe any U.S. patents or any
copyrights or misappropriate any trade secrets of a third party, and ZOLL will pay those costs and damages finally awarded against Customer in any such action that are
specifically attributable to such claim or those costs and damages agreed to in a monetary settlement of such action The foregoing obligations are conditioned on
Customer: (a) notifying ZOLL prompfly in writing of such action, (b) giving ZOLL sole control of the defense thereof and any related settlement negotiations; and (c)
cooperating and, at ZOLL's request and expense, assisting in such defense. If the ASP Services become, or in ZOLL's opinion are likely to become, the subject of an
infringemenf claim, ZOLL may, af ifs opfion and expense, either: (i) procure for Customer the right to continue using the ASP Services; (ii) replace or modify the ASP
Services so that they become non-infringing; or (iii) terminate this Agreement, in whole or in part, as appropriate. Notwithstanding the foregoing, ZOLL will have no
obligation under this Section 9.1 or otherwise with respect to any infringement claim based upon: (I) any use of the ASP Services not in accordance with this
Agreement; (2) any use of the ASP Services in combination with products, equipment, software, or data not supplied by ZOLL if such infringement would have been
avoided but for the combination with other products, equipment, software or dafa; (3) fhe failure of Customer to implement any replacements, corrections or
modifications made available by ZOLL for the ASP Services, (4) Customer Content; or (5) any modification of the ASP Services or use thereof by any person other
than ZOLL or its authorized agents or subcontractors. This Section states ZOLL's entire liability and the Customer's exclusive remedy for any claims of infringement.

9.2. ZOLL SHALL INDEMNIFY AND DEFEND CUSTOMER AGAINST ALL LOSSES, LIABILITIES, CLAIMS, CAUSES OF ACTION, AND OTHER
EXPENSES, INCLUDING REASONABLE ATTORNEYS FEES, ARISING FROM ACTIVITES OF ZOLL, ITS AGENTS, SERVANTS OR EMPLOYEES,
PERFORMED UNER THIS AGREEMENT THAT RESULT FROM THE NEGLIGENT ACT, ERROR, OMISSION OF ZOLL OR ANY OF ZOLL'S
AGENTS, SERVANTS OR EMPLOYEES.

9.3. To the extent permitted by law, Customer shall indemnify, defend and hold ZOLL harmless from and against any and all liabilities, losses, expenses, damages and
claims that arise out of information provided to ZOLL by Customer or Customer's use of the ASP Services except to the extent same are due to ZOLL's breach hereof
or ZOLL's gross negligence or intentional misconduct.

10. General Provisions.

10.1. Compliance with Laws and Export Regulations. Both parties shall comply with all applicable laws and regulations concerning services and obligations under
this Agreement, including without limitation if applicable all export and import control laws and regulations. Customer will not use the Services for any purpose in
violation of any applicable laws. To the extent permitted by law. Customer agrees to defend, indemnify, and hold harmless ZOLL from and against any and all
liabilities, losses, expenses, damages and claims that arise out of violation of any applicable laws or regulations by Customer or any of its agents, officers, directors, or
employees.

10.2. Audits and Inspections. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the
ASP Services are being used strictly in accordance with the terms and conditions of this Agreement. In addition, upon prior written notice, ZOLL will have the right,
during normal business hours, to inspect, or have an independent audit firm inspect. Customer's records relating to Customer's use of the ASP Services to ensure it is in
compliance with the terms of this Agreement, including with any limitation on the number of vehicles or other mechanism upon which pricing is based hereunder. Tlie
costs of the audit will be paid by ZOLL, unless the audit reveals that Customer's underpayment of Fees exceeds 5%. Customer will promptly pay to ZOLL any
amounts shown by any such audit to be owing (which shall be calculated at ZOLL's standard, non-discounted rates) plus interest as provided in Section 2.4 above.

10.3. Assignment. Neither party may assign or transfer, by operation of law or otherwise, any of its rights under this Agreement to any third party without the other
party's prior written consent. Any attempted assignment or transfer in violation of the foregoing will be null and void. ZOLL shall have the right to assign this
Agreement to an affiliate or to any successor to its business or assets to which this Agreement relates, whether hy merger, sale of assets, sale of stock, reorganization or
otherwise. IfZOLL assigns this Agreement as provided by this Section 10.3, then ZOLL will notify Customer no later than thirty (30) days after the assignment.

10.4. U.S. Government End Users. If Customer is a branch or agency of the United States Government, the following provision applies. The Software and
Instructions are comprised of "commercial computer software" and "commercial computer software documentation" as such terms are used in 48 C.F.R. 12.212 (SEPT
1995) and if provided hereunder are (i) for acquisition by or on behalf of civilian agencies, consistent with the policy set forth in 48 C.F.R. 12.212; or (ii) for
acquisition by or on behalf of units of the Department of Defense, consistent with the policies set forth in 48 C.F.R. 227.7202 I (JUN 1995) and 227.7202 3 (JUN
1995)

10.5. Notices. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile (fax), or
certified or registered mail (postage prepaid and retum receipt requested) to the other party at the address set forth in the Initial Order (or such other address as trom
time to time provided by such party in accordance with this Section), and will be effective upon receipt or three (3) business days after being deposited in the mail as
required above, whichever occurs sooner.

10.6. Governing Law and Venue; Waiver of Jury Trial. This Agreement will be governed by and interpreted in accordance with the laws of the State of Texas
without reference to its choice of law rules. The United Nations Convention on Contracts for the International Sale of Goods does not apply to this Agreement. The
Parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to this Agreement and waive
the right to sue or be sued elsewhere. Nothing in this Agreement shall be construed to waive the Client's sovereign immunity..

10.7. Remedies. Except as otherwise expressly provided in this Agreement, the parties' rights and remedies under this Agreement are cumulative. Customer
acknowledges that the ASP Services are built on valuable trade secrets and proprietary information of ZOLL, that any actual or threatened breach hereof may constitute
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immediate, irreparable harm to ZOLL for which monetary damages would be an inadequate remedy, and that injunctive relief is an appropriate remedy for such breach.
If any legal action is brought to enforce this Agreement, the prevailing party may be entitled to receive its attorneys' fees, court costs, and other collection expenses, in
addition to any other relief it may receive.

10.8. Waivers. Any waiver or failure to enforce any provision of this Agreement on one occasion will not be deemed a waiver of any other provision or of such
provision on any other occasion.

10.9. Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable, such provision will be changed and interpreted
to accomplish the objectives of such provision to the greatest extent possible under applicable law and the remaining provisions of this Agreement will continue in full
force and effect.

10.10. Independent Contractors. The parties are entering into, and will perform, this Agreement as independent contractors. Nothing in this Agreement will be
construed to make either party the agent of the other for any purpose whatsoever, to authorize either party to enter into any contract or assume any obligation on behalf
of the other or to establish a partnership, franchise or joint venture between the parties.

10.11. Subcontracting by ZOLL. ZOLL may, in its sole discretion, contract with any third party to provide the ASP Services.

10.12. Counterparts. This Agreement may be executed in counterparts, each of which will be considered an original, but all of which together will constitute the
same instrument.

10.13. Force majeure. Neither party shall be liable for damages for any delay or failure of performance hereunder (other than payment obligation) arising out of
causes beyond such party's reasonable control and without such party's fault or negligence, including, but not limited to. Acts of God, acts of civil or military authority,
fires, riots, wars, embargoes, Internet disruptions, hacker attacks, or communications failures.

10.14. Entire Agreement; Amendment; No Tbird-Party Beneficiaries; Survival. This Agreement, including the Initial Order and any Order Forms executed
hereunder and any exhibits hereto (including the BAA), and the Terms of Use and Privacy Policy that are accessible on the ZOLL Site constitute the entire agreement
between the parties regarding the subject hereof and supersedes all prior or contemporaneous agreements, understandings, and communication, whether written or oral.
If there is any conflict between this Agreement and the Terms of Use, this Agreement shall take precedence. This Agreement may not be amended or any provision
hereof waived except in writing signed by both parties. There are no third-party beneficiaries of this Agreement. Those provisions of this Agreement that may be
reasonably interpreted as surviving termination of this Agreement or the survival of which is necessary for the interpretation or enforcement of this Agreement shall
continue in full force and effect in accordance with their terms notwithstanding the termination hereof.

10.15. Non-Appropriation. It is specifically understood and agreed that in the event no funds or insufficient funds are appropriated by Customer under this
Agreement, Customer shall notify all necessary parties that this Agreement shall thereafter terminate and be null and void on the last day of the fiscal period for which
appropriations were made without penalty, liability or expense to Customer.
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This Business Associate Addendum (this "Addendum") is entered into by and between Lubbock Aid Ambulance ("Covered Entity") and ZOLL Data Systems, Inc
("Business Associate") in order to comply with 45 C.F.R. § 164.502(e) and § 164.504(e), governing protected health information ("PHI") and business associates under
the HealthlnsurancePortability and Accountability Act of 1996 (P L. 104 191), 42 U.S C. Section 1320d, et. seq., and regulations promulgated thereunder, as amended
from time to time (statute and regulations collectively referred to as "HIPAA") This Addendum amends the terms and conditions of and is hereby incorporated as part
of that certain agreement between Covered Entity and Business Associate entitled Application Service Provider Agreement (the "Services Agreement") and attached
hereto.

STATEMENT OF AGREEMENT

§1. Defiuitions Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HIPAA; provided that PHI shall refer
only to protected health information of Covered Entity unless otherwise stated.

§2. Compliance and Agents. Business Associate agrees that to the extent it has access to PHI, Business Associate will fully comply with the requirements of
this Addendum with respect to such PHI, Business Associate will ensure that every agent, including a subcontractor, of Business Associate to whom it provides PHI
received from, or created or received by Business Associate on behalf of. Covered Entity will comply with the same restrictions and conditions as set forth in this
Addendum. If Covered Entity is required by HIPAA to maintain a Notice of Privacy Practices, Covered Entity shall notify Business Associate of any limitations in
such notice to the extent that such limitation may affect Business Associate's use or disclosure of PHI.

§3. Use and Disclosure; Rights. Business Associate agrees that it shall not use or disclose PHI except as permitted under this Addendum, including Section 16
hereof, and in compliance with each applicable requirement of 45 CFR Section 164.504(e). Business Associate may use or disclose the PHI received or created by it,
(a) to perform its obligations under this Addendum, (b) to perform functions, activities, or services for, or on behalf of. Covered Entity as specified in the Services
Agreement, or (c) to provide data aggregation functions to Covered Entity as permitted by HIPAA. Further, Business associate may use the PHI received by it in its
capacity as Business Associate, if necessary, to properly manage and administer its business or to carry out its legal responsibilities. Business Associate may disclose
the PHI received by it in its capacity as Business Associate to properly manage and administer its business or to carry out its legal responsibilities if: (a) the disclosure is
required by law, or (b) the Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it is disclosed to the person and the person notifies Business Associate of any instances of
which it is aware that the confidentiality of the information has been breached. Covered Entity shall not request Business Associate to use or disclose PHI in any
manner that would not be permissible under HIPAA if done by Covered Entity.

§4. Safeguards. Business Associate agrees to develop, document, use, and keep current appropriate procedural, physical, and electronic safeguards, as required
in 45 C.F.R. §§164.308 - 164,312, sufficient to prevent any use or disclosure of electronic PHI other than as permitted or required by this Addendum.

§5. Minimum Necessary. Business Associate will limit any use, disclosure, or request for use or disclosure to the minimum amount necessary to accomplish
the intended purpose of the use, disclosure, or request.

§6. Report of Improper Use or Disclosure. Business Associate shall report to Covered Entity any information of which it becomes aware concerning any use
or disclosure of PHI that is not permitted by this Addendum and any security incident of which it becomes aware. Business Associate will, following the discovery of a
breach of "unsecured protected health information," as defined in 45 C.F.R. § 164.402, notify Covered Entity of such breach within 15 days. The notice shall include
the identification of each individual whose unsecured protected health information has been, or is reasonably believed by Business Associate to have been, accessed,
acquired, or disclosed during such breach. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a
use or disclosure of PHI by Business Associate in violation of this Addendum.

§7. Individual Access. In accordance with an individual's right to access to their own PHI in a designated record set under 45 CFR §164.524 and the
individual's right to copy or amend such records under 45 CFR § 164.524 and § 164.526, Business Associate shall make available all PHI in a designated record set to
Covered Entity to enable the Covered Entity to provide access to the individual to whom that information pertains or such individual's representative.

§8. Amendment of and Access to PHI. Business Associate shall make available for amendment PHI in a designated record set and shall incorporate any
amendments to PHI in a designated record set in accordance with 45 CFR § 164.526 and in accordance with any process mutually agreed to by the parties.

§9. Accounting. Business Associate agrees to document such disclosures of PHI and information related to such disclosures as would be required for Covered
Entity to respond to an individual's request for an accounting of disclosures of their PHI in accordance with 45 CFR § 164.528. Business Associate agrees to make
available to Covered Entity the information needed to enable Covered Entity to provide the individual with an accounting of disclosures as set forth in 45 CFR
§164.528.

§10. DHHS Access to Books, Records, and Other Information. Business Associate shall make available to the U.S. Department of Health and Human
Services ("DHHS"), its internal practices, books, and records relating to the use and disclosure of PHI received from, or created or received by Business Associate on
behalf of. Covered Entity for purposes of determining the Covered Entity's compliance with HIPAA.

§11. Individual Authorizations; Restrictions. Covered Entity will notify Business Associate of any limitation in its notice of privacy practices, any restriction
to the use or disclosure of PHI that Covered Entity has agreed to with an individual and of any changes in or revocation of an authorization or other permission by an
individual, to the extent that such limitation, restriction, change, or revocation may affect Business Associate's use or disclosure of PHI.

§12. Compliance with ARRA. Covered Entity and Business Associate agree to comply with the amendments to HIPAA included in the American Recovery and
Reinvestment Act of 2009 ("ARRA") (P L. 1115), including all privacy and security regulations issued under ARRA that apply to Business Associate as and when
those regulations are effective.

§13. Term. This Addendum shall take effect on the effective date of the Services Agreement, and shall continue in effect unless and until either party terminates
this Addendum or the Services Agreement.

§14. Breach; Termination; Mitigation. If Covered Entity knows of a pattern of activity or practice of Business Associate that constitutes a material breach or
violation of Business Associate's obligations under this Addendum, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such
breach and make Business Associate comply, and, if such steps are unsuccessful. Covered Entity may terminate this Addendum. Business Associate shall take
reasonable actions available to it to mitigate any detrimental effects of such violation or failure to comply.
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§15. Return of PHI. Business Associate agrees that upon termination of this Addendum, and if feasible. Business Associate shall (a) retum or destroy all PHI
received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity, that Business Associate maintains in any form or manner and
retain no copies of such information or, (b) if such retum or destmction is not feasible, immediately notify Covered Entity of the reasons retum or destruction are not
feasible, and extend indefinitely the protection of this Addendum to such PHI and limit fiirther uses and disclosures to those purposes that make the return or destruction
of the PHI not feasible.

§16. De-identified Health Information. Business Associate may de-identify any and all PHI and may create a "Limited Data Set" in accordance with 45 C F.R.
§ 164.514(b)&(e). Customer acknowledges and agrees that deidentified information is not PHI and that Business Associate may use such de-identified information for
any lawful purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164 514(e),

§17. Survival. All representations, covenants, and agreements in or under this Addendum or any other documents executed in connection with the transactions
contemplated by this Addendum, shall survive the execution, delivery, and performance of this Addendum and such other documents. The respective rights and
obligations of Business Associate under Section 14 of this Addendum shall survive termination or expiration of this Addendum.

§18. Further Assurances; Conflicts. Each party shall in good faith execute, acknowledge or verify, and deliver any and all documents which may from time to
time be reasonably requested by the other party to carry out the purpose and intent of this Addendum. The tenns and conditions of this Addendum will override and
control any conflicting term or condition of the Services Agreement. All non conflicting terms and conditions of the Service Agreement shall remain in full force and
effect. Any ambiguity in this Addendum with respect to the Services Agreement shall be resolved in a manner that will permit Covered Entity to comply with HIPAA.

§19. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be
issued after the date of the execution of this Addendum and may affect the parties' obligations under this Addendum. The parties agree to take such action as is
necessary to amend this Addendum from time in order as is necessary for Covered Entity to comply with HIPAA,
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Service Level Agreement (the "SLA") defines the service levels provided by ZOLL in accordance with delivering its software as a hosted service pursuant to the
Application Service Provider Agreement (the "ASP Agreement"), to which this SLA is attached as an exhibit. This SLA is effective upon ZOLL's acceptance of a
signed copy of the ASP Agreement from Customer and receipt from Customer of all fees due and payable. Capitalized terms used but not defined herein shall have the
same meanings as assigned to such terms in the ASP Agreement.

1  Service Overview. ZOLL' hosted services (the "Hosted Services") are defined as the service of hosting, on ZOLL's IT platform, the web based Software for use
by Customer ZOLL's IT platform includes the network connectivity, hardware systems, security components and management services supporting the Hosted Services
Specifically excluded from this SLA are the services, software and hardware provided by other third parties (such as cellular network carriers and mobile handset
providers), and any other software, services or systems operating outside of ZOLL hosted infrastructure, including any software (including ZOLL's developed software)
or systems operating on Customer's premises.

2  Service Deliverables

2.1 Service Deliverables

2.1.1 Downtime. Downtime, expressed in minutes, is any time the Hosted Service is not accessible to Customer and Customer's users.

2.1.2 Planned Downtime. Planned Downtime is Downtime including scheduled periods where the Hosted Services may not be available in order for ZOLL to continue
to bring the best possible service, features and performance to its customers. Planned Downtime includes, but is not limited to: 1) Standard Maintenance; and 2)
Emergency Maintenance. Standard Maintenance is performed when upgrades or system updates need to be applied (i.e. standard software release, non-critical software
updates). Emergency maintenance happens when there is a critical system update that needs to be applied quickly to avoid significant downtime (such as hardware
patches that address server vulnerabilities or a critical software update)

Standard Maintenance Windows: Weekly, Monday and Wednesday between the hours of 7pm to 1 1pm Mountain Time. Notice will go out at least 24 hours in advance
of the planned outage.

Emergency Maintenance Windows: As needed. Best efforts will be made to provide notice at least 30 minutes in advance of the planned outage.

2.1.3 Excused Downtime. Excused Downtime time is Downtime caused by: a) services, software or hardware provided by anyone other than ZOLL (such as the
cellular network carrier or the mobile handset provider), b) software, services or systems operating outside of ZOLL hosted infrastructure, including any software
(including ZOLL's developed software) or systems operating on Customer's premises; c) a Force Majeure event or a customer related action (e.g. a customer's failure to
comply with its obligations under the Application Service Provider Agreement or use of the Hosted Services in ways that were not intended).

2.1.4 Unplanned Downtime. Unplanned Downtime in a calendar month is expressed as a percentage calculated as follows:

(Downtime - (Planned Downtime + Excused Downtime)

Total number of minutes in the calendar month
x 100 = X %, where "x" is Unplanned Downtime.

2.1.5 Unplanned Downtime Goal. ZOLL shall provide the Hosted Services such that there is less than 1% of Unplanned Downtime in a calendar month.

2.1.6 Incident Monitoring and Reporting. Problems with the Hosted Services can be logged by Customer through the ZOLL support website at support@zoll.com
or through the ZOLL's call center at 800-663-3911. An incident report will be created and escalated as appropriate.

STANDARD ZOLL DELIVERABLES:

Online Incident Reporting: 24x7 reporting through the ZOLL support site, support@zoll.com. Responses shall be provided within 24 hours during normal business
hours.

Call Center Standard Support: Monday to Friday 6:00am to 6:00pm, Mountain Time.

2.2 Covered Services / Customer Content

2.2.1 Covered Services. The Hosted Services covered by the Unplanned Downtime Goal are those identified in the ASP Agreement as the ASP Services, that have
been activated for Customer, and Customer has accepted and is using in the course of carrying out their normal business operations.

2.2.2 Availability of Customer Content. It is Customer's responsibility to maintain any Customer Content that it requires for archival purposes or ongoing
management of its operations. Unless specified otherwise in the ASP Agreement, ZOLL will store Customer Content, other than Inactive Data (as defined below), for
[5] years (calculated from the date of creation of such Customer Content, or ZOLL's receipt of such Customer Content, whichever is later) in ZOLL's working data set.
Upon the expiration of such [5]-year period, ZOLL will notify Customer in writing and will provide Customer the option, which Customer shall exercise by informing
ZOLL in writing, within 30 days of receiving the notice, that either (a) Customer wishes to receive Customer Content in a ZOLL-provided tool that allows Customer to
view, search and print such Customer Content, or (b) Customer will pay ZOLL, at ZOLL's then-current storage rates and upon ZOLL's then-current terms and
conditions, to continue to store such Customer Content. If Customer fails to exercise one of the foregoing options within such 30-day period, ZOLL will have the right
to destroy all Customer Content in its possession or under its control. During the time ZOLL stores Customer Content for Customer hereunder, ZOLL will periodically
identity Customer Content that has had no activity associated with it for at least 180 days ("Inactive Data") and will notify Customer in writing of its intent to remove
the Inactive Data from ZOLL's working data set and destroy such data, unless Customer requests, in writing, within 30 days of receiving the notice from ZOLL, that
either (a) Customer wishes to receive such Inactive Data in a ZOLL-provided tool that allows Customer to view, search and print such Inactive Data, or (b) Customer
will pay ZOLL, at ZOLL's then-current storage rates and upon ZOLL's then-current terms and conditions, to continue to store such Inactive Data. If Customer fails to
exercise one of the foregoing options within such 30-day period, ZOLL will have the right to destroy the applicable Inactive Data in its possession or under its control.
Except for this Section 2.2.2, the terms of this SLA (including, without limitation, the Unplanned Downtime Goal) do not apply to Customer's access of Inactive Data.
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2.3 Remedies. A "Service Credit" means a percentage of the monthly service fee to be credited to Customer (subject to Customer's written request therefor and
ZOLL's verification thereof) for the service for which the Unplanned Downtime Goal is exceeded in a calendar month. For any calendar month where the aggregate
total of Unplanned Downtime for a particular service exceeds 1%, ZOLL will provide a 10% Service Credit towards Customer's monthly service charge for the service
that was affected; provided, that credit is requested by the Customer within 30 days of the end of the calendar month in which the Unplanned Downtime occurred and
the Unplanned Downtime is verified by ZOLL. The Service Credit will be applied to a future month's service invoice (typically two months later). Customer service
remedy disputes concerning Unplanned Downtime must be made in writing within 60 days from the Unplarmed Downtime in dispute and include details on the nature
of the outage and date and time of occurrence. Prior to issuance of Service Credits, the incident must be verified by ZOLL Failure to submit a written request for
Service Credit as noted above shall constitute a waiver of such Service Credits by Customer Further, Service Credits shall not be issued if Customer is not current on
all fees due and payable.

3  Term. The term of this SLA shall be coincident with the term of the ASP Agreement.

4  Other Conditions

4.1 General Terms & Conditions. Terms and conditions on use of Hosted Services are contained in the ASP Agreement.

4.2 Modifications. Changes to this SLA may be made from time to time at ZOLL's sole discretion. Customer will be notified of any material changes to this SLA.

4.3 Limitations On Remedies. The remedies of Section 2 of this SLA shall be Customer's sole and exclusive remedies with respect to ZOLL exceeding the Unplanned
Downtime Goal.
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1. DEFINITIONS. Capitalized terms used in this Exhibit C but not defined in the Agreement shall have the meanings set forth herein.

2. SERVICES

2.1 ZOLL Obligations. ZOLL agrees to provide the Services as more specifically described in, and in accordance with, any SOW executed under the Agreement.

2.2 Customer's Obligations.

(a) Access. Customer shall at its own expense provide or make available to ZOLL access to the Customer's premises, systems, telephone, terminals and
facsimile machines and all relevant information, documentation and staff reasonably required by ZOLL to enable ZOLL to perform the Services.

(b) Maintenance of Access Conditions. Customer is responsible for maintaining the conditions of access specified in clause 2.2(a) above and the SOW. ZOLL
may suspend its obligations during such period that such conditions of access are not maintained and Customer agrees to reimburse ZOLL for any reasonable costs
incurred as a result of such suspension at its then current time and materials rates.

(c) Other Obligations. Customer agrees to perform its obligations hereunder (including the SOW) in a timely manner and shall co-operate and provide ZOLL
with requested information to enable ZOLL to perform the Services. To the extent that ZOLL is performing work in accordance with specifications provided by
Customer, Customer shall be solely responsible for compliance with all laws and regulations.

3. EXTENSION OF TIME.

3.1 Delay. Customer acknowledges that time frames and dates for completion of the Services as set out in the SOW are estimates only and the ability to meet them is
influenced by a range of factors including: (a)the developing nature of the scope of work; (b)the performance of third party contractors involved in the process; (c)the
contribution of resources by the Customer; and (d)times of response by and level of co-operation of Customer. Obligations as to time are therefore on a "reasonable
efforts" basis only and ZOLL shall not be liable for failure to meet time frames or completion dates unless that is due to negligence of ZOLL. If Customer fails to
schedule installation within 6 months from the Effective Date, or postpones or cancels a scheduled installation with less than 30 days notice or Customer requests a
change in the timing or duration of the Services with less than 30 days' notice, ZOLL may charge, and Customer shall pay, an additional installation fee plus any
additional costs incurred as a result (including, without limitation, a $200 travel change fee to cover increased travel costs as a result of the rescheduling).

3.2 Changes. Customer understands that ZOLL's performance is dependent in part on Customer's actions. Accordingly, any dates or time periods relevant to
performance by ZOLL hereunder will be appropriately and equitably extended to account for any delays resulting from changes due to Customer's acts or omissions
If either party proposes in writing a change to the scope, timing, or duration of the Services, the other party will reasonably and in good faith consider and discuss with
the proposing party the proposed change and a revised estimate of the costs for such change. If Customer elects to have ZOLL develop custom software. Customer
agrees that the functionality provided by the custom software is not essential to Customer's use of the Software. If Customer does not use all of the Services purchased,
unused Services will be credited.

3.3 Notification. Where in ZOLL's reasonable opinion there is likely to be a delay in the provision of Services under any SOW because of a cause beyond the
reasonable control of ZOLL (including default or delay of Customer in performing its obligations), ZOLL will: (a)notify Customer of the circumstances of the delay;
(b)give details of the likely effect of the delay and develop, at the Customer's expense, a strategy to manage the consequences of the delay; (c)request a reasonable
extension of time; and (d)submit to Customer a statement of the variations to the SOW resulting from the delay.

4. THIS SECTION INTENTIONALLY LEFT BLANK

5. OWNERSHIP AND LICENSE.

5.1 Ownership. ZOLL shall retain all right, title and interest in and to: (a)all software, tools, routines, programs, designs, technology, ideas, know-how, processes,
techniques and inventions that ZOLL makes, develops, conceives or reduces to practice, whether alone or jointly with others, in the course of performing the Services;
(b)all enhancements, modifications, improvements and derivative works of the Software and of each and any of the foregoing; and (c)all Intellectual Property Rights
related to each and any of the foregoing (collectively, the "ZOLL Property").

5.2 License. Provided that Customer is not in breach of any material term of the Agreement or any SOW, ZOLL grants Customer a non-exclusive, non-transterable
license, without rights to sublicense, to use the ZOLL Property that is incorporated into deliverables delivered pursuant to an SOW (each, a "Deliverable"), solely for
Customer's own internal business purposes in cormection with the use of the Deliverable and the Software and solely for so long as the licenses to the Software granted
pursuant to the Agreement remain in effect.
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The license to install and use the Software shall be in accordance with the following license options. The Software may contain a software license management tool (a
"License Manager") that regulates Customer's use of the Software. If so, all of the licensed activity described below must be subject to the control of the License
Manager, and Customer may not install or use the Software in a manner that circumvents or interferes with the operation of the License Manager or any other
technological measure that controls access to the Software.

Hosted License - Hosted License provides access to the ASP Services as described in Section 3.1 and provides Customer the right to install the Software on an
unlimited number of compatible personal computers or devices, for use by any number of Customer users to perform Dispatch, Billing, Scheduling, Records
Management, or to facilitate the entry of PCRs, as specified on the Initial Order. The license is not limited to any specifically identified Customer users.
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