7?54444\ &M %%
Lo

28B

STATE OF TEXAS §
§
COUNTY OF FORT BEND §

FOURTH ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS FOURTH ADDENDUM (“4s Addendum”) is entered into by and between Fort Bend
County, (“County” or “Customer”), a body corporate and politic under the laws of the State of
Texas, and ZOLL Data Systems, Inc., (“ZOLL"), a company authorized to conduct business in the
State of Texas.

WHEREAS, the parties have previously executed the “Third Addendum To Software
Maintenance Agreement” with an effective date of February 17, 2017; “Second Addendum To
Software Maintenance Agreement” with an effective date of December 30, 2015; “Addendum To
Software Maintenance Agreement,” with an effective date of October 27, 2015; and “Software
Maintenance Agreement,” with an effective date of October 6, 2015 to provide maintenance
services to County for specified software which also incorporates a “Master Software License
Agreement” entered into between the parties as of October 7, 2002 (collectively referred to as the
“Agreement” and attached hereto and incorporated by reference as “Exhibit A”);

WHEREAS, County desires to purchase RescueNet Billing Pro software licenses and maintenance
services from ZOLL as indicated in ZOLL Data Systems, Inc. Application Service Provider
Agreement (“ASPA”) attached as “Exhibit B” and incorporated by reference;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is mconflict between this 4" Addendum and the Agreement, the provisions of this 4t

ZOLL DATA SYSTEMS, INC.

Authorized Agent — Signature

Ro ebert, Counfy Judge

G .. ) )
Date RN Authorized Agent- Printed Name

, WikEH g
10-3 4) QUGN El?l_g”c’(/,,o Sandy King

ATTEST: ' Accounting Operations Manager

Title

August 22, 2017
Date

10-10-2017 Original sent to Norma Weaver, Purchasing dept.



AUDITOR’S CERTIFICATE

oo
I hereby certify that funds in the amount of $\BO 9\,00 . are available to pay the
obligation of Fort Bend County within the foregoings/Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

THIRD ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS THIRD ADDENDUM is entered into by and between Fort Bend County, (“County”), abody
corporate and politic under the laws of the State of Texas, and Zoll Data Systems, Inc., (“Zoll"), a
company authorized to conduct business in the State of Texas.

WHEREAS, the parties have previously executed the “Second Addendum To Software
Maintenance Agreement” with an effective date of December 30, 2015; “Addendum To Software
Maintenance Agreement,” with an effective date of October 27, 2015; and “Software Maintenance
Agreement,” with an effective date of October 6, 2015 to provide maintenance services to County
for specified software which also incorporates a “Master Software License Agreement” entered
into between the parties as of October 7, 2002 (collectively referred to as the “Agreement” and
attached hereto and incorporated by reference as “Exhibit A”);

WHEREAS, County desires to purchase maintenance services from Zoll as indicated in Exhibit B;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this Third Addendum and the Agreement, the provisions of this

ZOLL DATA SYSTEMS, INC,
i .
/({/'j’/k'ffé{ ray J';%/i,
Robert Hebert, chunty Judge Authorized Agent — Signature
. N
g S DT R 1}! Yol M&K_{"\A \J klﬂ A
Date / Authorized i{gent- Prirﬂv}:d Name
ATTEST: ﬁié()bﬁﬁ” }f/t & (f?l.i”l{/"z’?? Hlow ﬁ/ﬁ‘;]d{bjﬁ’z-»
. : S 7

% ’ Z % E ! Title

Laura Richard, County Clerk 1L /.
ARy ‘ D
o \\\gﬁk‘éyé:‘(;o ate
@‘ Rt /

3. o AUDITOR'S CERTIFICATE f-,— /. o w0 /e lt7
I hereby cé'm‘iﬁ. a¥funds in the amount of § Xt 1T ¢ are available to pay the obligation
of Fort Bend County within the foregoing Agreemen > J 7
W/ e
/ A et 4
7/ 4 # !

Robert Ed Sturdivant, County Auditor




Exhibit A
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT
ZOLL DATA SYSTEMG FY 2016

THIS SECOND ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a hody corporate and palitic under the laws of the State of Texas, and 7oll Data

Systems, Inc., (hereinafter “ZOLL"), a company authorized to conduct business in the State of
Texas.

WHEREAS, the parties have previously executed and entered into an “Addendum To Software
Maintenance Agreement,” with an effective date of October 27, 2015 and “Software Maintenance
Agreement,” with an effective date of October 6, 2015 to provide maintenance services to County
for specified software which also incorporates a “Master Software License Agreement” entered
into between the parties as of October 7, 2002 (collectively referred to as the “Agreement” and
attached hereto and incorporated by reference as “Attachment A”).

WHEREAS, County desires to purchase 2 additional subscription licenses, which are valid for a

period of six (6) months from the effective date of this Second Addendum, as described in the
Order Form Addendum (“Attachment B”).

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Attachment B. All terms and conditions of the Agreement,
including any addenda, not modified herein shall remain in full force and effect for the term of
Agreement. If there is a_conflict between this Second Addendum and the Agreement, the
provisions gf this Se dum shall prevail with regard to the conflict.

is Segerid Ad

ZOLLDATA SYSTEMS, INC.

£1
Authorized Ifgent - Siénature

Sondn G aqg

- Authorized Agent- Prinfed Name
Date [
Title
1a2j2alex
Date

e
I hereby certify that funds in the amountof $ !
of Port Bend County within the foreguing Sevon

dgend

t Ed Sturdivant, Counly Audilor
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SYATE OF TEXAS
COUNTY OF FORT BEND
ADDENDUM YO
SOFTWARE MAINTENANCE AGREEMENT
STE 2016

THIS ADDENDUM Is made and entered into by and between Fort Bend County, a body
corporate and politic under the laws of the State of Texas, hereinafter called “County,” and ZOLL
DATA SYSTEMS, authorized to conduct business In the State of Texas.

THAT, WHEREAS, the parties hove cntered into 2 "Software Maintenance Agreement,” withan

effective date of October B, 2015 to provide maintenance services to County for specified software

which also Incorporates 8 “Master Software License Agreement” entered into between the partiesas
of October 7, 2002 (collectively the "Agreement” attached hereto as Exhibit A and incorporated by
reference); and

WHEREAS, the foilowing changes are incorporated as if a part of the Agreernent as if fully set
forth verbatim herein:

1’

2.

5‘

Term, This Agreement Is effective Octaber 6, 2015 and shall expire October 30, 2016,
This Agreement shall not automatically renew.

Payment. Contractor’s fees shall be calculated at the rates set forth in the attached
Exhibit A, The Maximum Compensation for the performance of Services within the
Scope of Services described in Exhibit A ls $33,470.00 1n no case shall the amount peid
by County under this Agreement exceed the Maximum Compensation without an
approved change order. Payment shall be made by County within thirty {30} days of
receipt of invoice,

Non-appropriation. It is specifically understood and agrecd that in the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort
Hend County shall notify all necessary parties that this Agreement shall thereaRer
terminate and be null and vold on the last day of the fiscal period for which
appropriations were made without penalty, liability or expense to Fort Bend County.
Taxes. County isa body corparate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate willbe
rurnished upon request.

Confidential Information. Contractor expressly acknowledges that County s subject
to the Texas Public Information Act, TEX, GOV'T CODE ANN. §§ 552.001 et seq., as
amended, 3nd notwithstanding any provision in the Agreement to the <ontrary,
County will make any information related to the Agreement, or otherwise, available to
third parties in accordance with the Texas Pubiic Information Act, Any proprietary or

MTR K\agreements\20 16 agreementsipurchasing\zolfizoll 10.15.15.docx Page 1 of 3




9.

10.

1.

confidential information marked as such provided to County by Contractor shali notbe
disclosed to any third party, except as directed by the Texas Attorney General in
response to a raquest for such under the Texas Public Information Act, which provides
for notice to the owner of such marked information and the opportunity for the owner
of such information w nouly the Attorney General of the reasons why such
information should not be disclosed. The terms and condltions of the Agreement are
not proprietary or confidential Information.

indomnity. The parties agrae that under the Constitution and faws of the State of
Texas, County cannot enter into an agreement whereby County agrees to indemnifyor
hold harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Contractor for any reason are hercby
deleted.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
Contractor in any way associated with the Agreement.

Applicable taw. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue Is proper in
Fort Bend County, Texas, for all legal actinns or proceedings arising out of or relatingto
this Agraement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity. County does
not agree to any limitations on the right to bring a claim other than limits that existby
law.

Amendments. The parties may not walve or amend any term or condition of this
Agreament, except by a written agreement executed by both parties.

Software Assurance. Contractor represents and warrants that its software and any
related systems and/or secvices related Lo its sultware {vollvctively, the “Software”)

furnished by Contractor to County will not infringe upon or violate any patent,

copyright, trademark, trade secret, or any other proprietary right of any third party.

Contraoctor will, at its expense, defend any suit brought against County and will

indemnify County against an award of damages and costs (including reasonable

attorney fees, court costs and appeasls), made against County by settlement or final

judgment of a court that is based on a claim that the use of the Contractor's Software

infringes an Intellectual property right of a third party. Such defense and indemynity

shall survive termination or expiration of the Agreement and the Contractor®s liability

for the above 1s not limited by any limitation of liability clauses that may appearin any

document executed by the Parties.

Confiict. In the event of a conflict, the contents of this Addendum shall prevail over
the contents of Exhibit A with regard to the conflict.

Remolnder left blank

Execution page follows
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FORY BENDAGU ZOLL DATA SYSTEMS
3 f 2. )t/M‘u
Gvih irt D .!ala Authorized Agent- §gnatura
aslna Agent :,: . :
/ 0. 9? 7‘ st Authorized Agent- Prifnted Name
Date
QQCI‘!!!’ » Lo !4 -
Title J
L3/ 1Y
Date
AUDITOR'S CERTIFICATE
{ hereby certify thot funds In the amount of $ 7 3 / 7Z are available 1o pay the

obligation of Fort Bend County within the foregoing Agreement. (7/"""—"‘\\

//),//57 /4

Robert Ed Sturdivant, Cou nty Aud!tor

o

Exhibit A: Software Maintenance Agreement,” with an effective date of October 6, 2015 and
“Mastar Software License Agreement” entered into between the parties as of October
7,2002
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STATE OF TEXAS
COUNTY OF FORT BEND

ADDENDUM TO
SOFTWARE MAINTENANCE AGREEMENT

ZOLL DATA SYSTEMS

THIS ADDENDUM is made and entered into by and between Fort Bend County, & body
corporate and politic under the laws of the State of Texas, hereinafier called “County,” end ZOLL
DATA SYSTEMS, authorized to conduct business in the State of Texas.

THAT, WHEREAS, the parties have entered into a “Software Maintenance Agreement” with
an etfective date of August 11, 2014 to provide maintenance services to County for specified software,
as attached hereto as Exhibit A and incorporated by reference; and

THAT, WHEREAS, the “Soflware Maintenance Agreement” with an effective date of august
11, 2014 incorpuraled a prior agrecment between the partics as specified and contained in Exhibit B
which is hereby incorporated by reference; and

WLIEREAS, tho foltowing changes are incorporated as if a part of the ** Software: Maintenance
Agrcement,’ incorporated by roference in the same as if fully set forth verbatim herein:

i. Zoll Data systems shall render maintenance services to County for the software
identified in, and in sccordance with, the attached Exhibit A.
2. ‘Fhe “SoRware Maintenance Agreement,” which Includes this Addendum, is effective

upon signature of both parties and terminates on September 30, 2015 This Agreement
shall not automatically renew.

3. Fort Bend County will pay Zoll Data Systems u total inclusive sumn notto-exceed Thity
Three Thousand, Four-Hundred and Seventy Dollars and 04/100 ($33,470.04) as more
specifically detailed in Exhibil A to this Addendum.

4, The funding provision of the Agrecment is contained in paragraph 3 of this Addendum;
therefore, all references in any other Agreement of any kind to any remedial payments
or any additional charges, including but not limited to all references wherever found to
transportation, cables, site-spocific installation materials, installation charges, additional
tabor and rigging, service charges, and travel charges arc hereby deleted.

5. Zoll Data Systems shall invoice County for services performed and County will pay
Zoll Data Systems within thirty (30) days of receipt of approved invoices.

6. 7ol Data Systems shall perform no custom work without prior written authorization
trom Fort Bend County.
7. The Partiex affirm and agree that this Agreement may be modified by a subsequently

dated written amendment signed by the authorized representative of each pany. Any
statement that a document signed by both parties is not applicable to this Agreement is
hereby deleted.

8. Fort Bend County, Texas, is a body corporate and politic under the taws of the State of
Texas snd claims exemption from sales and use taxes. A copy of a tax exempt
certificate will be furnished upon request.

Page l of 11



10,

it

13.

14.

15.

Pursuant to § 2251.021, Texas Govemment Code, a payment by a governmental entity
is overdue on the 31st day after payment is due and pursuant to § 2251.025, Texas
Govemnment Code, an overdue payment bears interest set by that law. Therefore, all
provisions to the contrary are hereby deleted.

This Agreement shall be construed under and in accord with the laws of the State of
Texas, and all obligations of the partics created hereunder are performable in Fort Bend
County, Texas. Any provision 1o the contrary is hereby deleted,

“The parties agree that under the Constitution and laws of the State of Texas, Fort Bend
County cannot enter into an Agreemont whereby Fort Bend County agrees to indemnify
or hold harmless any other party; therefore, all references of any kind to indemnifying,
holding or saving harmless for any reason whatsoever are hereby deleted.

Zoll Data Systems warrants o Fort Bend County that the equipment installed at the
premises will be maintained in accordance with the professional standards and in
accordance with industry standards.

Zoll Data System's warranties provided in this Addendum are in addition to and not in
lieu of any other warranties provided in the Agreement. All warranties provided for in
this shall be cumulative, shall be deemed counsislent and not in conflict, are intended to
be given full force and effect and to be interpreted cxpansively to give the broadest
warranty protection to Fort Bend County.

To the extent, if any, that any provision in this Agreement is in conflict with Tex. Gov't.
Code '552.001 et seq., as amended (the “Public Information Act™), that provision is of
no force and cffcct. Furthermore, it is expressly understood and agreed that Fort Bend
County, its officers and employees may request advice, decisions and opinions of the
Attomney General of the Swte of Texas in rogard to the application of the Public
Information Act to any software, or any part thereof, or other items or data furnished to
Fort Bend County whether or not the same are available to the public. It is further
understood that Fort Bend County, its officers, and employees retains the right to rely
on the advice, decisions and opinions of the Attorney General, and that Fort Bend
County, its officers and employees has no liability or obligations to Zoll Data Systems
for the disclosure to the public, or to any person or persons, of any software, or a part
thereof, or other items or data furnished to Fort Bend County by Zoll Data Systerns in
reliance on any advice, decision or opinion of the Attorney General of the State of
Texas.

All terms and conditions not modified herein shall remain in full force and effect and
for the term of this Agreement. [f there is a conflict between this Addendum and any
other previously executed Agreement, the provisions of this Addendumn shall prevail.
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Date: [0-2%-20/9

Robert E. Hebert, County Judge

ATTEST:

Dianne Wilson, County Clerk
ety ZOLL DATA SYSTEMS

& 4 %% By: ¥ -
‘!:E Authorized Agent — Signature

AV §§ Sgnd;d Ki ng -
%{’ ] ) @;@ Authorized Ageht — Printed-Name
%"t‘-.n"" 3
RARIRS Title: ﬂg_qnn:_lmj_opﬁrailml_tﬁéﬂg&

Date: JD.}-_&JJ—“L

AUDITOR'S CERTIFICAT

1 hereby certify that funds in the amount of $ 17 &/ 7C:. ¢/ Y/ are available t
obligation of Fort Bend County within the foregojng Agregment. / o pay the
o / ( .‘/I: N

4 b N
Robert Ed Sturdivant, County Auditor

Exhibits atached:

Exhibit A
sGofiware Maintenance Agreement,’ with an cffcctive date of August 11,2014

Exhibit B:
General Terms and Conditions” from “Software License Agreement” (MLSA} with an order date of

October 7, 2002

UM TR/Ageemenis/Addendaliol 6452012
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Exhibit A

«Qoftware Maintenance Agreement,’
with an effective date of August 11, 2014
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ZOAL Duta Syuivrns, ine.
SOFTWARE MAINTENANCE AGREEMENT

This SOPFTWARE MAINTENANGE AGREEMENT (‘Maintenance Agreement’) s entsred into betwoen ZOLL DATA SYSTEMS,
INC. ("ZDS") an0 the esuity Ssted below ('Customer”) ss of e Eftective Late set torth below. Any capitelized tarms in this
Malrtenance Aqmmuntﬁllhmﬂumﬂmmhhmh%“ﬁnhm»mﬂmdhhmmmem
Agresment entared into between ZD6 and Customer as of ____ Oclober 7_, 2002_ ("MSLA").

ot Ocder # 1
Effatiive Dats: August 11, 4 1

(Setmen ] Fea Bend Coonly ]

Custo dedmb@ve%m%mda%%m&mﬂfmmam Software Hoansed
embmm:mm-m A {anch, 8 "Supported Propram’): by

PRODUCT QUANTTTY UNIT LISY PRICE AT MAINTE NANCE MAINTENANCE
INE OF PRODUCT UNIT PRICE EXTENOED PRICE
PURCHASE

FablelPCR Netwark Licen ses [ $3.000.00 $500.00 $3,500.00
TebieAeR M Lot 20 $3,000.60 $800.00 $12.600.00
——-—-—-—-—-""'—"”mw A $3,500.00 $700.00 $700.00
Taduenks Liaiet SOK 1 %4,500.00 $900.00 $900.00
Bl Users 7 37,800.00 $1,560.00 £10.020.00
Broimsaional Flagarts, Package 1 $6.250.00 $1.286.00 $1.266.00
Swuasiky Module 3 34,500.00 000,00 $900.00
Custom latesiace 1 = /$18,000.00 .. 20000 $3.200.04
e TOTAL: | $33470.04

This Mainiensnce Agreement consists of, and s refwences 10 this *Malnienance Agreement” will Include, this page snd the
ollachod Termo ond Conditions, sach of which is incorporaiad into snd made & part of this Malatenance Agreement. This
Maintononcs Agreemont will spply 8nd superseda the terms of the MSLA wilh respect (o sl Mointonanca Sesvices provided unider
the MSLA. This Maintenance Agraemant and porions of the MSLA teferenced herein tonstitute the entire agreement between
mmmmwm»uvdmdwwwprbrawm. wnderstanclings, ad communication,
whether written or oral, This Malntenance Agreement will not be modified except by a subsequently daled written amendment
siyned by suthorized repre santstivas of each party. Under no circumstances will tha praprintod terms of any purchase order,
oonﬁtmlionotmudommw&mamlﬂgmdbymem)apmbmhmmwmu
Mmm.cmwmapmhundsmbm“wmbommm courier, facsimile (fax), or
cerlified or registered mai, {postage prepaid and retum recaipl requested) to the other party at the sat forth on this page,
and will be effeclive vpon receipl or 3 business days alier being deposiied In the mail s required sbove, wivichever oocurs
s00NeL, Etmmmymiummwmmdtm new address to the other party.

This m\mmwmuemwhmmmwrmummwmw be deemed 1o be an
ongmmwchmwupmu togutin will curstiiute e wikd Uee same sgresment

By sgning below Customer accepls and egrees 10 be Jegslly bound by the terms of this Mainlenance Agreemant as of the
Effeciva Date.

FORZDS: ZOLL Data Systems, inc. FOR CUSTOMER: Fort Bend County

Signature:- Signature:

Datdan: Maho van o

Page Sof 11
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TERMS ARD CONDITIONS

4. DersamONs. mehmmmwumummmumwm Capllsized 1ems
ot Gefined I this Section 1 Wil Rave the meonings set krih In S MSLA. All oihor caplinlizod torms wit be: #s defised In this el
Agraement.

4.4, “Criteal Error” means sey Gor thal pavents Col {nm sing Al using e Supporisd Program Jor » purmose for which the
cwmomw»meamummnmmmmww. By way of exampie, u Critical Ervor would lnciinte a
Mhmammwmmwumunwmmm-mmmhmmmmmmum
WDNMWW“MB.:‘ plabi iy d aveilulily vy bogging in under an unalfecksd User acoounl.
1z-mmwmm'muwwmwmmuymmwbmmsmwmmw
meb’w.

1.:.~amfmmamprodudbhddodhhSuwcmmwommnmedmcwsmmmmumumuw
oo Upd:lmd:hu:\wmh nismera)

1.4, "Major Updale” mems sy L4 e In Uye version number of the Sofiware immedisiely (o he i
md.d'f.’.u,aum4.0.4.3.41)um»nmuummm..m.u.cm oo
1.5. "Resolglion” w wy Bon, Bon, rob o¢ work d 1o s Gupported Program (or the Documadiation for » Supparted
pm).uwmmwwmuwmmw«»Mmm

1.8, "Emargensy Hours" 2¢ hous 8 day, 7 days 2 week.
s.v.mmum'mumbemmm).mmmmm.mmzosmm.
Luwpawawkmfmtmm.memmmommmmmwmsumm
{he Supporied Program. 5
t.ﬁ.‘m.phomsumrmmM.mwmwamommmmmwmmmm
Mwuumnm-dmwwPmu-up)md»maﬁmmmswuwwm
hwammmﬁﬁm@)ﬂmh%m%“mampoaed&mhmmppmamﬂm;m
(o) odvice (i reasonsbly possible) on bypassing ideniiGied Eirors in the Supported Program.

40, .Up“gemmlmnbludhmMmSmMommlymdmmlnbwsbmmlhal
mwmm«mmmmem,mumummmmmm.wmmm,mﬂayw
mmmwummmuwmmm.

R Wemmmmwummmwdmnm

. . Himae te e, 208 may meke Lipdates avelioble 1o Customer for putposss of provid hes, X functionality
Y reasin w‘:“bmrmﬂlmmm.cmmlmlowmﬂmmmm

or Unlass othandse
agrecd mwwummummmd Updales in actordsnce Documentation
;....u'i’;"”m- by ZOS. ¥IOS ogrvws nw--,woumu . .wlh‘lhe' t mdr-u!u“

ng provicies Cusiomer, ZDS will
mmmuuumﬂkwﬂms.m peofassional services raies.
2.2. Yeehmies Sumport, ..

{a) Critcal Errors. &mb?ée’nde&%wmwTﬂw& {10 e Desigrated Int
Hours 1] Hocat Emxs reporned nterfacn Sce
mmwummmeummmwm Dexign use commarcialy rassonatis eficrie 1o

Other Errors, Subject to the tarms of this Maintenance Agreemani, ZDS will ovide Telephone Support (o the Diesigna
u‘..,f:’.—- Hovrs 1o wcid off oiner Errone relnting lo the p bed Interlace

Supporied Program reportsd 1o ZOS by the Designatact intertece and
nmbmm»ummmmummwmmhuwmsmof snduee
&} Yracking, Wmmmmmwmwthmm-m Encr §n 3 Conespomienes W)
commurications with ZDE relsting 1o that Ervor.
3.  CUSTOMER RESPONSILIYKS.

3.1. Designatog interfaco, Customer will name o Deaigneled intertace tor ol Maintenance Services. Only custormer amnployess who have
mwwmunwmusmﬁ' mays,mummﬂgmud Interfacs (or Maintanance Senices, ZOS muy. inits
wole ducrelion, rouice that the Dasignated Inlerface changed it ZDS bolleves the Designated intadace does ol have suilsble skl and

experdance vith jespect © the Supparted Programs, In such svent, Company will promplly designate » sukabie replacament Designated
inlertace

3.2, Accoss ana Assisunce. Ou vl provids ZDS with ble wasisterce in resolvig any Encr, includng providing 2O with
Mmmwhmwmmnmmc. softwara or felccommunicutions envkvirnen (o mmable ZDS (o dingnosy
and duplicate the Eroc and (a8 appilcable) to provide & Resolution fo the Eror and vesily that the Error has beens resclved.  Custorner will
intain af 6 OWN Gxpense 81 appropiale equipment and sofiware necessary to provide 208 with remole access o Cusiomar's computar
'Y""“'M9m“mw°‘Mh“Wﬂu‘WWumMncmwm o the hi o
wkw«wm(mhdumhwwwm { apeciications) haring higihest

3.3, Additonal Requasts. W&"ﬁmwzfmmwwdm”mm with tha peovision of the
Malnienance Secvices, incuding taking 81 sleps necessary mplemen Resolutions and othes o8 208

tin sfist focoiving Such Recokaions and proceshsres from 205. procedures provided by Z0S within » teasonable
4, mMﬂMmemanmmum&mmWu;mc‘m@k,n
mmo«mmmmm"nmmuausmuwnmdmwmmhw«umhm,..,,,me,h,
swudemammnumm«mmmmmswmknawmm,umm

s of specificaions; or (¢) the Software is nol bl aled in acoordance with ZDS" ical
Documantaton or specications, n sdditton, ZL)8 wall have no obAgation TF gny krror mnagl.oy?)“mmt be rassonavly ramodi.: ::ep'lo gg

characterisiics of Customer’s hardware, sokware o ielecommunications environmenl; (i) is due to any third party praducts,
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mwm‘wmammw bicantion of Ues SOk with any Wied pady prodhacts, hacdwars, equiprnend, softwars,
uuumuw,mwemmmumummommmwm:mhmom
Mmunmmmmmm&mbm Cusiorner's negligence, sccident, sbuse, neglect, misapplication or misuse
d“MwMMMMM&MM use of ve Sohware, ZDS wilt hovie 80 K3Difly for any changes.
:“ sotwers which may be necsssary 10 Use soy Software due 1 the kmplementation
3 Resclotion, ZOS will be meapired to . Savices soly for e moet carvent relaater and the o immedinely
Q’.IWUI .,,z; mwwu‘mmm:‘m&m amuwmb "
bra. ol m‘mzﬂ.mmmmw um'.nsym 203 v

dets,
Agrosmand sl wodduics inlellactual Propedy tharein and reisted therelc: {1) e and wil remaln the exclusive proparty
mm;-ummmdbcmw hmu‘Whm&%mmmnmhmba&’m
mmmhm“mmmwuuamhmmmmmmmm

6. TERRAND TERMNATION.

&t Twws. The twem uf His Maintonance Agreoment ¥iR bogin o the Effscive Date and wil automalically reree anmuolly, unless aarfier
mhwmwu

6.2, Terminotion. ERher parly may tarminate this Maint Age

{ i the othwr party matorialy braaches any provision of (his
u&\mwmmmmmmmwmmmmw.mmmwh. e

mmwwwmmueuomsmnwaoqmmmmzosmqmu NM

Agreement
clfactive ipan natics (o H 205 ceases to make aay of the Meinienance Seivices offered under this Meinlenance Agrasmant generaly
Mwmmm;u(c)msmymmmmmmmmmumumuwmmswmm»
Cuslomor.

6.3, Ranmtommens. § U Malnieoanes A07eem ettt Lo o e oanarely svelable b e olar colrnas at e €
the B Programe, prov is cuslornars at the timse of such
prdi g by Z0S, ZDS Wil relnstale Maintenance Serviors for the Supporied Programs undef tHis

payment by Mainkenancs

upon of he sppicable Foos which would have acctucd during sil such periods in which Malntensnce
wwmnWWmcMnmwm

208 may inwnediataly v
Services His ®) Customor Wil poy ko ZDS any Maintanence Fass or olher Fess owed b Z08 undes
mmm(Qwﬂpmwmnm.wcnwdmm.umwcdmdms

e ‘b‘ \’ .1& b ol ) - ‘-d(‘ “ % 2 m'? Y w
“""“':g'“”““”‘?”“*“:fm”wfm%*“““wwﬂgw“fmw"""‘“"
Customer any Mainisnance Foas Customer 3 effective such nation. Sections 1 {Definitions
mua-ﬁmumm(m«mmwamqw " sy te of thie ?_?:
Agresment for anry resson.

7. Pees sro Bxranssn: Paviarny.

7.4, Fees. n«uemamw.nmmrmmmummmoMmumMmmmma

this Malntanance Agreement. During 1he lemm of this Anawal Malnlansnce Agreement, the Mainisnarce Fess will be squal 1 20% of Z0S's
m)ua.wmmnmmmmmmsmmm

mummwmammmauummmmmma

1.2, CapErAes, psinterance Suivices sidy Lu piovided ou-sie at Costomar’s location, ss teiwmined in ZDS's sole discrullon. ¥ 20S is

requed o pedorm any Mananence SoREes O o s oo wal 34 S e oher St and suponast Inoh

and » 3 . 68 Wkl 8% costs and
%hm%mmsmm“mdmmmwwwﬂw;um‘ sxponess inaurad by

7.3, Psyment. On o before the ESective Dele, Cusiomer wit 205 ma Maintenance Few kr the Initial Malnianance Prerod Indicated on the
Wwd'ﬁu“mmm. Thareafiae, ZDS will all Msirdanance Fess on 3 quarierly basis at he Quarterdy Fee
mumumumdwmmwmmpumzu Customer wii pay ZOS s smoovals shown of such
invaices within 30 days after the dats of ho applicablc inwoice. Afl payments muot be mode in U.S. dollas, unless othernwise agroed by tho

jos. ZDS will be undsr no cbligation to provide sny Maintanance Senvices until ol Molntcnance Foon for the initial Mainicnence

sddition, 3y aMOUNs )
kmmanduurﬂpdd.togomfwwumm stiomays fe

nchucling Ag reemerd..
BMOUNTS NOt pai muumtmmwmumammmoummemm. Excopt as be provided
ﬁm”mmwmwsmmmmmmcwmm, i e

T4, Taxes. Mddmmc?oumnc.mcﬂﬂmx is responcible for the poyment of, any spplicsbic colae, oo, wlue added and othar
laxes and s apphcable axport and import fees, customs dutins ard simda charges (olher than taxes based on ZOS's net income) due with
respect Feas or the Maintenancs Sorvices. When appicadle, Z0S

1o ihe Malnenance inchse any Such faves that il IS requied i CoNect
a8 8 separsis lne lam on lnvoicss to Custamers, Cunmwnmmmu.-uu’mwwmnmms feom, prrmoct of

.,mmm“mmmwm.awmmwwdmwmmmmcwdwmrm
of from the Malnfonsnte Sarvices,

8. Lnamep WARRANTY AN DISCLAWER.

8.1, Limitod Warrsaty. ZO8 wareants that eny Malnm we Corvices provided (o Cusiomer under Ihis Mainy A t Wit be

i doe ot in » professionsl and workmenkke manner, ZDS shall, as ks sols obiigation snd Cusiomar's sole and ‘excius e remiedy
for a0y bresch of tha wansnty sl foh in this Section &, use commercially 103sonsble wlorls to re-

loem tha Maintenancs Sarvices which
gmmwmcmmu.mzos';m.uwmmmmm Faes poid by Customer for the enonce Services which m:‘om
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M-Wtwammmsmmuudmwmmwa following pedonmance of the defective
Mainienence Services, specifying the breach in ressonable detal, mwmmmm"gnmm,m«m
mmmmwﬂwﬁhmmmumeuMd.mwwu Software provided under

$.2. Disclaliner. WWYAWBMDWWWWWON!W ™ LIEU OF ALL OTHER WARRANTIES,
W,um.mMAmv.mmmmmmmmmmmeWsm
SOFTWARE umoeonmummsm EXPRESSLY OISCLAIME ALL OTHER REPRESENTATIONS, WARRANTIEG AND

ARTY RIGHTS. CUSTOMER ACKNOWLEDGES THAT [T HAS RELIED ON NO WARRANTIES OTHER THAN
N ROEME T ARRANTICS PROVIDED N THIS SECTION 8 AND THAT NO WARRANTIES ARE WADE BY ZD§ OR ZO8'S SUPPLIERS.
o ean of Liabiity, The fotal Setiky of ZDS for all cisme of sy Kind, whelher In conact, ot Gnchufing neglgence), sictabiy
;‘mm“,fmmummwmgmumammmmwm)&m&
f dud mm NWW?%&%L%FMW%% TORT. tmmw”&
) . * g
> ORIV, OR OTHERWIGE, WKL 2DS BE LWBLE FOR ANY SPECIAL, INCIENTAL WDIRECT,
e MPLARY OR PUNITIVE DAMAGES OF ANY NATURE, EVEN IF ZD§ HAS BEEN ADVISED OF THE POSSI

OF SUCH DAMAGES. M\.UWOW UIMITATION, ANY LOGT PHROFITS Oft REVENUES, CLAIMB OF CUSTOMER, LOSS OF USE
OR SOFTW.

ANY EQUIPMENT ARE, SYSTEMS, FACILITIES, LOSS OF DATA OR INFORMATION, LACK OR LOSS OF PRODUCTIVITY,
OF ANy O ARGES OR COST OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT, SOFTWARE, SYSTEMS OR SERVICES, COST OF
PURCHASED OR DOWNTIME COSTS.

10. ADOMONAL TERNS,

104, No Assignment. Customer May not wssign, delegeie or Uansier, by opernon of 1w of oTverwise, Lhis Malnianance Agreament of siy
of its rights o¢ cbligations under thic Mainlenance Agreemant 10 ny third party without ZDS"s. prior wrilten consent. Arw sttempled sssignment,
W.kuumdwbmmuuﬂamm 2DS shall have the right 1o assipn of transfer this Mainlanance
M.mprmmms‘wanmmmddmsmwmﬁmm“uanamw
102.  inclependent C . The telationship of the parties under this Malntenance Agreement is that of indspendent cortraciors.
Nwmmmmmbmmmm.mmwuummdm:mmmmmmnhwuany
mmamwlomwmm«mponm&ymwumm.

103,  Goveming Law end Venue. Thia M devt Agr ol will be governed by wd Intercreied iy sccordence with the biws. ol the
swummmnumamu«. Asvy action or pracesding atising frarn or releling to this Maintonance Agreement
anm;m’«mmmm.m(uommmammﬁmmm.cm,.nu
MMMMNNWWWMWMMhWMMwm The Unied Nations Comwveniion
mh”dmmmuWhmmm

104, Porce Majpurs, Ncithor party shall be Fable heteunder by reason of any faliure or delay in the mance of is obligstions hereunder
‘mmmmtdmauy)mmdmw.nw, fires, slorm, sxplosions, acts of God, war,
Wmuumms.mmawwumm&wmmmm«m patly.
108. U.s.mwmm‘mmlnrwmamuom»ummwmagmubawu
mm-ummhunmn«cf.n.um.mmwmwmmumwm-mmmm-waru
Gucl tavme aes umed in 48 CER. 12212 Consistent with 43 0. F R. 12.212 ard 43 C.F.R. 227.7200.1 Bwough 227.72024, aliU.S. Government
mmmh&lww:w&uuﬂ&wc@uzdbuhhmmm and do not acquire any other right, titls or
Mwm«mmnuwus«mg

106 Walver, Ay watv of the provisions of this Maintenancs Agreemant or of 8 perty's righls or remodios Under this Maintonance

Agmmmhmwum.Falmaw-yby-pmybmhmmdmmmwumm«kma

cmmdwmmmum:Mﬁ!muwuuamdumm!ﬂmummm,*m”,m,"” t g

""""‘""‘7“‘7m“%“&“‘““”“”%”‘"“xg*%%ﬂw:mum

oction, Except a8 expressly stabed Wainisnance no o snforcen aither subsequent
N A;‘Imﬂmhwihmﬂbywd.wqdmwm.m“,‘m.d.,mm..wwwwmm

Ny of Uwat
mmknﬂdb{lwbm )
107, Seversbility, lmtm‘mﬂm,am&mhwmwm&lomdbbohmwlwuummuatomy
mcm,mcpanbswilmtvotngoodlﬂhhmuhsmhmmmmdmpmme.astwuposwe.mhmmmuedi\m
Malntenance Agreemont. 1t the paries B hggrummmamunmanmmbImmmorMsbnﬂbcsmmmm
m“mmmwpmuias.wiwhw&leon&webbcvaﬁduﬂ-nbmbkbmﬂulmnmmwnﬂhdbym.
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Exhibit B:

General Terms and Conditions” from
«Qoftware License Agreement” (MLSA)
with an order date of October 7, 2002
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Attachment B



ZOLL Dats Systems, Ine.

Order No: 00014601
Order Form Addendum

This Order Form is entered into as of December 16, 2013 (the “Kffective Date”), excouled subject 10 and made & punt vf Ut corlain Mastors
Software License Agreement between ZOLL Data Systems, Inc. ("ZOLL") and Fort Bend County EMS (“Customer”) (the “MSLA”) previously

executed. Unless exphicitly stated otherwise in this Order Form, uny copiinticey tcrims shall luve the mmcaning given o thom in the MSLA.

Bill To: Fort Bend County !ggfls Ship To: Fort Bend County EMS
301 Jackson, Suite § Atta: Philip Akonom, philip.akonom@fortbendcountytx.
Richmond, TX 77469 301 Jackson P e yix.gov
Suite 533
Richmond, TX 77465
Shipping:

Territory Manager: Nick Sortin Explres: Dovember 31,2013

.

em Type Description Oy UstPrice  Disc Ad]. Price ©orOne Time
Charge
HSEPR TU Subtcription RescusNet Biling Premium (Per Concurrent 2 $475.00 10X $422.50 $5,130.00
User) A
Comments: THIS IS A SIX (6) MONTH SEMI-ANNUAL FEES: $5,130.00
PROFESSIONAL SERVICES:

THIS AGREEMENT CAN BE RENEWED AT
THE COMPLETION OF THE ORIGINAL SIX (6)
MONTH PERIOD IF REQUIRED.

Payment Terms: The first invoice issucd under this ogreement will be issued upon complation of the implementation services and will be for the sum

of any PROFESSIONAL SERVICES fees and any ONE TIME FEES Ysted above if appliceble. In addition, ZOLL will invoice Customer at the end of

cach catcndar manth during the Term for the amount of the Manthly Fees listed above. Monthly Fees resulting from a purchase of additional licenses or

on upgrade to a higher level mode! will be sdded to the next monthly invoice. Otherwise, the invoice for the first Monthly Fees hereunder will be issued
90 days sfier the Effective Date, or upon completion of the implementation, whichever is earlier, with the exception of the Eligibility Module which

will start billing on the date agreed upon {and roted in tbc comment section nbove) at the time of contract signing, which wilt in no case be morc than
120 days from contract signing. All amounts are due within 30 days after the date of the inveice. The Total Professional Services fees, the One Time

Fees and the Monthly Fees are hereinafier refesred 10 collectively as the ‘Software Fees'.

Maintenance Fees: Mainwnanvs Fecs arc iuc'luded in the Monthly Pces. For purposes of this Agreoment, all referonces to Maintenance Foog shall
mean Monthly Fees. Maintenance Fees for third party sofiware are set by the softwarc vendor.

Service Fees; Scrvice Fees are specified in ench SOW. Customer will also icinburse ZOLL for all reasonable out-of-pockel expanses {inchudi
wrave! and sccommodation expenses) incurred by ZOLL in providing the Services. (inchudtine

Scope of License; SoRware is licensed based upon the License Type and quantity purchased, as more particularly set forth above and in the attached
License Nescription Addendum.

Tax Exempt Status: 1f Cusiomer is tax exempt or pays state taxes dircetly, then prior to invoicing, Customer must provide ZOLL with a copy of'a

currant fax sxemption certificate issued by Customer’s state 1axing authority for the given jurisdiction.

+ Semi-Annuat Fee: The Semi-Annual Fees shown above are for the six-month Term (beginning on the Effective Date), which will be invoiced and
paid as ihe Monthly Focs a3 shown above,

* Monthly Fee (Subject 1o Adjustment)y:  The Monthly Fees shown sre based on the following options, delcrmined by product: The i
concursent users for Dispaich, C Y pro quantity (Qty) of

. ouunCAD, and Billing; the Qty of Sintions for FircRMS; the Qty of Customer Vehicles for Navigator and (@Worlk; the
Qty of Facilitias for NetTransil; the Qty of employee resources for Crew Scheduler; the Qty of the tier (based on number of wisits) for EMS Mobik
Heulil, and for cPCR, the Qty of PCRs listed in the line item above (the PCR Volume). In the cose of ePCR, fotlowing 17 months of service (from the
completion of implementat jon), ZOLL will conduct an annusl audll of PCR Volume. Should PCR volume exceed 1109 of quantity for the 12 month

period, ZOLL will invoice customet for the excess ahove quantity at the per PCR price listed in the line itam above. Should 4 shortage greater than 10%

of PCR Volume exist for the 12 month period, ZOLL will issuc a credit in the amount of 10% of the Anaual Fec. Future billings for cPCR will be

adjusted hased on the now PCR Volume as determined by the audit for the (ollowing 12 month period. Far EMS Mobile Health, adjustments to the

pricing are outlined in Exhibit E. For NetTransit, @Work, and Crew Scheduler ASP, Monthly Fees will be determined by the prev ious month'’s uctual
usage. For the other products, adjustments to the Qly will be handled through an additional ASPA.
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ZOLL Data Systems, Inc.

Order No: 0001460
Order Form Addendum for Fort Bend Cuvaty EMS

The peison signing below represents and warranis that she or be has the authority 1o bind Customer to the terms of this Order Form. By signing
below, the partics agres 10 the terma and sonditions of this Order Form. Once tigned, sny reproduction of this Order Form, or any sitachment or

exhibit hereto, made by relisble means (for example, photocopy of facsimile) is considered an original and all Software, Services and Maintenance
Scrvices ordered and provided under this Order Form will he suhject tn it

ZOLL Data Svstems. Inc. Fort Bend County EMS
Signature: Signature:

Nome: W Name:
Title: Accounting Managor

Tithe:
Date: /82 /& 9 [ Date:
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ZOLL Daia Systems, Inc.
Order Form Addendum for Fort Bend County EMS

Amended Tornw and Conditions

“I'he foliowing sections supersede or e in addition to sections in the existing MSLA.

1.1 “Aunuxi Fee* for “SUB” Type licsnses. Moans tho amourd of Monthly Foes that Customer is required to poy under this MELA in eoch twelve month paricd
during the Term beginning on the dste identified in the Initial Order.

111 “"Monthly Foes" for "SUB" Type licenses, Means ZOLL's then current standard recurring monthly fees for the license of Software set forth in the Initial Order
or any Womrm.mmysmmmdmsoamm.

62 Mplntenance Fees, For "SUB* Type licenses, Maintenance Fees are inciuded in the Monthly Fees. For all other software, if Cusiomer elects 1o procure
Maintenance Services from ZOLL, then 60 days following the Deployment Date. ZOLL will invoice Customer for | quarter of Maintenance Services to commence on
the date of expiration of the "Soltware Warrauty Perlod” (as defined in Seetion 7 below). ZOLL will invoice Customer on » quarterly basis thercafler for all fucther
Maintenance Fees uniess Customer notifies ZOLL within 30 days of the end of the then-current Maintenance Services period. ZOLL will have no abligation 1o provide
Maintensnce Services to Customer if any invoice iswied under this Section 6.2 18 past due, if Cusipmer cleets 0 dicontinus Malnwaiance Jexvices | any time,
reinstaie Mainienance Services and receive the applicable updses and new releases, Customer must pay the Maintenance Fees forall time periods missed. All
Maintcnance Foes ars non-refundable.

6.6 Audit Rights. During the Term and for a period of six (6) months following the termination of expiration of this MSLA, ZOLL will have the right, during
normal business houss, 1o inspect (through remote access o Customer servess, 1epons, elc. or onsie if determined necessary), of have an independent audiz firm fnspect,
Customer's records relating to Cusiomer’s usc of the Software to ensure it is in compliance with the ternms of this MSLA, including with any limitstion on the numnber

of servers, peisonst computers aad/or othe postable devives on whicl Custorner raay install the Saflwere hersundec and/or the number of Customer users that may use
M&Memwm.m&mmmurdmmdﬁvouﬂl the sotware heraunder. The costs of the audit will be paid by ZOLL, ualess the audit reveals

that Customer’s underpayment of Feex exceeds 5% for products other than ePCR Monthly Fees that are sutﬁc\ 1o adjustment as described on page 1, Customer will
promptly pay to ZOLL any smounts shown by any such audit to be owing (which shall be calculaled at ZOLL's standard, non discounied rates) plus interest as provided
in Section 6.4 above.

11.4 Effects of Termination, Upon iermination of expication of the MSLA for any reason: (ajany amounts owed to ZOLL under this MSLA and ol Statements of
Work befime suich tormination of expitstion will be immediately due and payable. including, in the event of terevination of this MSLA (i) by ZOLL under "'Section
11.2" or (ii) by Cusiomer under "Sectioo { 13", » termination fee ("Early Termina tion Fee' oqual to the smount, if any, of (x) the initial Annual Fee minus (y) the
sum of Monthly Feex (as defincd in the Initial Order) paid by Customer to ZOL1. hereunder

pirior to the date of termination during the: initial twelve-month period; (bl
licensed rights granted in this MSLA will tnmedb.lely CER3C 10 EXISE (EYCUBIumET mus proinptly Jdscontinus o)l usc of the Seftware, crac alt coples of the Softweare
from Customer's computers and the computers of ils customers, snd retum to ZOLL or destray all copies of the Software and Documeniation on ingible media in

Customer’s posscasion; and (d)eseh pady shall perwnpily disenotinue all uce nf the ather party s Confidential Information, and yetum to the other party or, at the aither
party’s oplion, desiroy, all copics of any such Con_ﬂdmﬁa! Information in langible or electronic form. If ZOLL tesminates an SOW for cause, such erminstion will
have o effect upon any other SOWs that may be in effect unicss ZOLL terminates the MSLA for cause. Upon ZOLL’s request, Customer will provide a viritien
centification (in the form acceptable o ZOLL), certitying &3 1o Cusiomer's complisnce with us posi-icnmination obligations scy forth in this Section 11.3.

12.9 Access 10 Inalght Anatytics Provided the Cuetomaer is curvant an payment of Mai Foes hereunder, Customer may subscribe, at no sdditional charge, to
ZOLL's website www. ZOLLenline.com (*ZOLL Online™) by agreeing 10 the terms of the Application Service Provider Agreement avaiiable on ZOLL Onlinc (" The

ASP Agreement™’). pursuant {0 which Customer shall receive access, ot no additional charge, 1o Insight Analytics product of ZOLL, subject to the terms of the ASP
Agreement,

12,10 Entire Agreement This MILA, twgsther with ail exhibits hereto and the ASP Agreement, if any, constitutes the entire agreem ent between the parties regnrding
the subject hereof and supersedes all Prior OF CONlEMpOTANCOus agicements, understandings, and conmunication, whether written or oral. This MSLA shall not be
rmodifind sxcept hy a uibeequently dated writien amendment signed on behalf of ZOLL and Cusiormer by their duly suthorized representatives.
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ZOLL Data Systems, Inc. Order No:00014547
Order Form Addendun

This Order Form is entered into 83 of Decamber 7, 2015 (the “Effective Date™), caccutod subject to sud miade & part of thot certain Master Software
between ZOLL Data Systems, Inc. (“ZOLL") and Fort Bend County EMS ("Customer”) (the “MSLA") previously exscuted.

License Agreement
Unless expliclily swied otherwise in this Order Form, sny capitalized 1oxms shall have the meaning given to them in the MSLA.
Bill To: Fort Bend County EMS Ship To: Fort Bend County EMS
301 Jackson, Suitc 533 Attn: Ed Sturdivant,
Richmond, TX 77469 ed.sturdivant@fortbendcountytx.gov
301 Jackson
Suite 533
Shipping: Richmond, TX 77469
Territory Manager: Nick Sortin Explres; December 31,2015

ARC

_ttem License __ Description Ust Price  Disc, Price fxt.Price . Malat.
-~ h@ hides THE) 3 SL50000 $1,500.00 T5000 . 5000

ttem Ucense  Descripeion aty  LstPrice  bise Ad]. Price tee. Price L MBI
TRE — Travel Expense {Not to exceed) 1 $1,600.00 $1,600.00 $1,600.00 $0.00
Comments: SUBTOTAL SOFTWARE:
SUBTOTAL PROFESSIONAL SERVICES: $6,100.00
TOTAL: $6,100.00
ANNUAL MAINTENANCE: $0.00
Payment Terms; The TUTAL smount specified sbove in this Qrder Form is duc within 30 Days from sompletion of services.

Msintennnee Faes: Maintenance Fees specified in this Order Form wilt be prorated up to the next maintenance billing cycle and included as a tine
item in the invoice issued in connection with this Order Form.
Service Fees: Scrvice Fees are specifiad in each SOW. Customer will also reimburse ZOLL for all reasonable out.of-pocket expenses (including
wravel and sccommodation expenses) incurred by ZOLL in providing the Services.
Scope of License: Software is licensed based upon the License Type and quaniity purchased, as more particularly set forth above snd in the atached
License Description Addendum.
Tax Bxempt Status: 1f Customer is 18x exempt or pays slate laxes ditecily, then prior to invoicing, Customer must provide ZOLL with a copy of a
current tax exemption centificate issued by Customer’s statc taxing authority for the given jurisdiction.

“Thve person signing below represents and warrants that she or he has the authority to bind Customer to the terms of this MSLA. By signing below,

the portics agros to the terms ond conditions of thif MSLA Oncfc signed, any reproduction of this MSLA, or any attachment or exchibit hereto, made
by reliable means (for example, photocopy or facsimile) is considered an original and all Software, Services and Maintcnance Services ordered and

provided under thigs MSLA will be subject to it.

ZOLL Data Systems, In¢, Fort Bend County EMS
Signature: Signature;
f’
Nome: ,___saw% Name:
Title: Title:
vae R LLE Date:

Customer Imtisls:
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ZOLL Data Systems, Ine.
Order Form Addendum for Fort Bend County EMS

Ameandcd Torms snd Cenditlhons

The following scetions superscde or are in addition to sections in the existing MSLA.

11 "Annusb Foe® for "SUL" Type licenses. Means e wenount of Monthly Focs that Custoss b tequined 1o pay undi this MSLA ju secly twalve-month paicd
duriag the Term begioning on the date idemtificd in the Initial Order.

111 "Muonthly Fees” for "SUB" Type Heenses, Means ZOLLs then current standard recurring monthly fees for the license of Software set forth in the Initial Order
ot any subsequent Order Form. Monthly Fees arc part of the Software Fees,

62 Maintcasnce Fecs. For "SUB” Type licenses, Maintenance Fees are included in the Mouthly Fees. For ali other soRware, if Customer elects 1o procure
Mainicnsnce Services from ZOLL, then 60 duys following the Deployment Date, ZOLL will inveiee (\mmr for | quaner of Mainteaance Services to cammence on
the date of expiration of the "Softwave Warranty Period” {as defined in Section 7 below). ZOLL will invoice Customer on 3 quarterly basis thereafier for all further
Mainteasnce Feos unlees Customer nofifies ZOLL within 30 days of the end of the then-current Maintenance Services perdod. ZOLL will have no cbligation to provide
Maintenance Smicuto(:wmifmyawoieewmmu Scction 6.2 is past dve. If Cusiomer elects (o discontinue Mainicpance Scrvices at any time, to

mWmeSem-ndmmmmﬁmbhwmwwnlmm:mrmuummmmuum Fees for s}l time periods missed. All
Mainienance Fees are non-refundable.

66 Audil Rights. During the Term and for & period of six (6) moaths following the iermination or expiration of this MSLA, ZOLL will have the right, duri

normat business hours, lo inspect (through remote access 16 Customer servers, elc, or onsite i determined necessary), o have an independent sudi ldﬁ“‘m“‘f‘ aspect,
Customer's records relating to Customer’s use of the Software (0 ensure it is in compliance with the tesms. of this MSLA, Including with any fhmitation on the saraber

of servers, personal COMpPULETs sndfor other porfable tevices un whick Custusmes sy aslsll the Boftware horounder snd/or the number of Cusiomet users that may use
the Software hereunder, snd/ot the pumber of PCRs generated through the software hereunder. The costs of the wudit will be paid by ZOLL, unless the audit reveals

that C r's ¥ t of Foes s $% for products other than cPCR Monshly Fees that sre subject to sdjusirment as descrided on page 1. Customer will

prompily pay to ZOLL a;ty amounts shown by any such audit 1o be owing (which shall be calculated st ZOLL's standard, non discounted rates) plus interest as provided
in Seetion 6.4 above.

11.4 Effects of Termination. Upon termination or expiration of the MSLA for any reason: (a)any amounts. owed 1o ZOLL under this MSLA and all Statcrnents of
Weosk befors such temination of expira willbe i dintely due nnd payshle, including, in the event of lermination of this MSLA (i) by ZOLL wnder »Section
11.2"" or (ii) by Customer under *'Section | 1.3", » termination fea (“"Early Termination Fre" equal to the amoun, if any, of {x) the initisl Annual Fee minus (y) the
sum of Monthly Fees (as defined in the Jnitial Order) paid by Customer to ZOL.L hereunder prior 1o the date of toymination during the inltis) twelve-month perioc; (bloil
B  rights granted in this MSLA will iramediately cease to exist; {c)Customer must promply discORLINuE 1) use of the Sofware, crast ali copies of s Solware
from Customer’s and the companters of it customers, and retum to ZOLL or destroy all copies of the Software and Documentation on tsngible media in

B er's posscasion, wid (d)cach pasty shall prompily diceeatinws sll uee of the other pacty's Confidential Information, and ramum to the ather pory or, 3 the GHter
party's option, destroy, il copies of sny such Confidential Information in tangitsle or clectronic form, If ZOLL terminates an SOW for cause, such emination will

have oo effect upon sny other SOWs that may be in effect unless ZOLL terminatcs the MSLA for cause, Upon ZOLL's vequest, Cusiomer will provide & written
certification (in the form ascceptadle to ZOLL), centifying as to Cusiomer’s comphiance with its post-termination obligations set forth in this Section 11.3.

12.9 Access 16 Insight AnaiyTics. Frovided i Cusonier i3 surront on paymeants of Mai

TFecs dex, Customcy may subseribe, 8t no additionnl charge, to
Z0LL's website www.ZOLLooline.com {*ZOLL Online™) by agreeing (o the terms of the Application Sesvice Provider Agreement ovailable on ZOLL Online (""The
ASP Agrasmest''), p 2 to which O shall receive access, at no sdditional charge, to Insight Analytics product of ZOLL, subject to the terms of the ASP
Agreement,

12,10 Entire Agreement. This MSLA, together with ail exhibis hereto and the ASEF Agr it any, i tha ensire agreament butween s partics regarding
the subject hercof and supersedes ail prior oF conteMpOIRNREOUS sgreements, understandings, and communication, whether written or onal. This MSLA shall not be
d .

e (W 1,

prby qoensly datad writlen smendment signed on hehalf af Z01.1. and Customer by their duly suthorized representatives.
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Annex B

Fort Bend County Travel Policy

Approved in Commissioners’ Court on November 3, 2009
Effective November 4, 2009
Revised September 7, 2010
Revised June 2, 2015, Effective August 1, 2015
Revised July 28, 2015, Effective August 1, 2015

The Commissioners’ Court allocates funds annually for the payment of travel expenditures for
county employees and officials within the individual departmental budgets, Travel expenditures
paid from these budgets must serve a public purpose for Fort Rend County. These expenditures
may be paid directly to the vendor or provided as a reimbursement to the employee/official upon
completion of their travel. Advance payments to vendors may be accornmodated by issuance of
a check or use of a County procurement card. Eligible expenditure categories under this policy
include: Lodging, meals, transportation, registration fees, and other fees (with justification).
Each cutegory is further defined below.

CONTRACT RATES:
Fort Bend County is a *Cooperative Purchasing Participating Entity’ with the State of Texas.
This program is also known as TPASS (Texas Procurement and Support Services) State
Travel Management Program (STMP). This gives County cmployccs and officials access to
the contract rates negotiated by the State for hotels and rental cars. Procurement procedures
for these contract services are explained within the categories below.

OUT OF STATE TRAVEL:

Authorization: The traveler must obtain Commissioners’ Court approval for out-ol-state
travel before departure. The duration must include travel days along with the event
scheduled days. To prevent delays in processing travel reimbursement, ensure that the
travel duration is accuratoly dofinod when submitting the agenda request.

Documentation: The traveler must provide an excerpt from the Commissioners’ Court
minutes -Jiwww.fortbendcountytx.gov/index aspx’page=33) with the travel
reimbursement form.

LODGING (In and Out of State);
Hotel:

Hotel reimbursements are limited to the Federal Travel Regulations set forth by US
Genoral Services Administration (GSA) by location not including taxes. The rates are set
annually and vary by month and location. The maximum rates for lodging per day can be
found at:

hitp://www.gsa.gov/portal/content/104877%tm source=0GP&utm medi um=print-
radio&utm term=perdiem&utm_campaign=shortcuts based on travelers destination.

Fort Bend County is a ‘Cooperative Purchasing Participating Entity’ with the State of
Texas. This gives County employees and officials access to the contract rates negotiuted
by the State for hotels. Participating hotels can be found at:
htp://portal.cpa.state.tx.us/hotel/hotel_directory/index.cfm (be sure to check the correct
fiscal year). When making a reservation the traveler must uask for the State of Texus
Contract rate (not the government rate) and be prepared to provide the County’s
agency #: C0790. Traveler must verify confirmed rate matches the negotiated



contract rates found on the State’s website listed above and does not exceed the GSA
daily allowance.

If the organizer of a conference/seminar has negotiated discount rates with a hotel(s), the
traveler may choose these lodging services without penalty but the wraveler must reserve
the room at the group rate and be able to provide documentation of the group rate.

The traveler will be responsible for the exocss charge over the GSA per diem rate for the

city/county even if using the State rate. The Auditor’s Office will deduct from the

travelers' reimbursement any excess charges over the GSA per diem rate. Travel

mbgites including but not limited to Expedia and Travelocity should not be used to book
gng.

Travel Days: If the traveler must leave before T:00AM to arrive at the start of the event
and/or return to the County after 6:00PM after the event concludes, an additional night’s
lodging is allowable before and/or after the event.

Additional fees allowable: Seif-parking

Additional fees allowable with justification: Valet parking is allowable if an exwreme
hardship exists due to physical disability of the traveler or if no self-parking is available

Fees not allowable: Internet, phone charges, laundry, safe fees )

Gratuities; Gratuitics aro not reimbursable for any lodging services.

Overpayments by County: Any lodging overpayment by the County must be reimbursed
by the hotel before processing a reimbursement to the traveler for any of the categories
addressed in this policy. Prepaid lodging services should be accurately calculated or
underestimated by excluding the taxes to prevent delays in processing travel
reimbursements.

Procurement Card: The traveler may use the procurement card to make lodging
reservations. Contact Purchasing to arrange or use the procurement card assigned to the
department or traveler.

Documentation: A final settled hotel bill with a zero balance from the front desk is
required even if lodging Is pald by the procurement card. The hotel bill left under
the door is not acceptable. The hotel bill should be scrutinized before traveler departs
to make sure all charges are valid and notify hotel of any invalid charges and resolve
issues before doparting. Any invalid charges will be the respongibility of the traveler. A
copy of the itemized hotel statement must be submitted with the travel reimbursement
claim if the traveler used a County procurement card to purchase lodging services or
prepaid by County check. Event agenda/documentation or a letter from the traveler
describing the event/mecting is required. If utilizing conference negotiated hotel rates
documentation of ratcs is required. ’

Changes/Modifications to Reservation — Any modifications including cancellation of
reservation, the traveler must obtain a confirmation number and note the mame of the
porson they spoke with in case the hotel charges the traveler. If the traveler does not
obtain a confirmation number then any cxpenses incurred will be the responsibility of the
traveler. Expenses resulting from changes or modifications to travel reservations will be
pai.dt by the County if the traveler produces documentation that a family emergency
exists.

MEALS:

Texas: Meals includin; gratuities will be reimbursed to the traveler at a flat rate of $36/day.
“The travelers per diem on the departure day and final day of travel will be at 75% of the
per diem which is $27/day.



Out-of-state: Meals including gratuities will be reimbursed to the traveler at a flat rate of
$48/day. The travelers per diem on the departure day and final day of travel will be at
75% of the per diem which is $36/day.

Day trips: Meals will notbe reimbursed for trips that do not require an ovemnight stay.

Procurement Card: No meal purchases are allowed on any County procurement card.

Documentation: No meal receipts are required for reimbursement. Event
agenda/documentation or a letter from the traveler describing the event/meeting is
required.

TRANSPORTATION:

Personal Vehicle: Use of personal vehicle will be reimbursed at the current rate/mile set by
Commissioners’ Court. Mileage should be calculated using the County office location of
the traveler and the event location. Milcage may not be calculated using the travelers
home. Mileage should be calculated using an cmployees vehicle odometer reading or by
a readily available online mapping service for travel out of Fort Bend County. If using
the mileage of an online mapping service, state which mapping service was used or
provide a printout of your route detailing the mileage. For local travel, odometer readings
or mapping service details are not required. Departments should develop a mileage guide
for employees for local travel points, if a department does not have a mileage guide, the
Auditor’s Office will determine if the mileage listed is reasonable.

Allowable expenses: Paiking and tolls with documentation.

County Vehicle: Fuel purchases when using a County vehicle should be made with the

County Procurement card if available. Original receipts will accompany the Procurement
Card statement but a capy must be provided with the travel reimbursement request.

Allowable expenses: Parking and tolls with documentation required.

Airfare: Airfare is reimbursable at he lowest available rate based on 14 day advance
purchase of a _discounted coach/cconomy full-service seat based on the required arrival time for
the event. The payment confirmation and itinerary must be presented with the travel
reimbursement form, The  traveler will be responsible for the excess charges of an airline
ticket purchase other thana coach/economy seat. When using Southwest Airlines a traveler
should choose the “wanna get away™ flight category.

Allowsble Expenses: Bag fees. Fare changes arc allowable if business related or due to
family emergency.

Unallowable Expenses/Fees: Trip insurance, Early Bird Check In, Front of the line, Leg
Room, Fare  changes for personal reasons.

Rental Car: Rental cars are limited to the negotiated TPASS rates listed at:
hito://www.window.state.tx us/procurement/ -car-contract/vendor-

comparison/. The contact information for Avis is listed here
http:/Awww window.state.tx us/procurement/prog/stmp/stmp-rental-car-contracAvis/.
The contact information for Enterprise is listed here:

contractEnterprise/. You will need to make your reservations at least 14 days in advance
and provide the County’s agency # C0790. The traveler will not be reimbursed for any
amount over the negotiated contract rates if a non-contract company is used at a higher
rate. The traveler should select a vehicle size comparable to the number of County
travelers. The traveler may use a non-contract vendor at an overail rate lower than the
contract rates with no penalty. The original contract/receipt must be presented with the
travel reimbursement form or a copy if a County procurement card is used. . The traveler
will be responsible for any excess charges not included in the TPASS rates or for
choosing a vehicle size not comparable with the number of travelers on the trip.
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Insurance is included in the negotiated TPASS rates, if a traveler chooses to take out
additional insurance the cost is on the traveler.

Enterprise:
 Optional Customer, Coupon or Corporate number is TXC0790

o Please enter the first 3 characters of your company’s name or PIN number FOR
o Enterprise will automatically bill FBC when you rescrve your vehicle so you need
to have a purchase order before your departure.

e Avis Worldwide Discount (AWD) Number or Rate Code F930790
e You cannot use the wizard option if you have an account with Avis, the wizard
will override the state rate and normally the State rates are less.
Unallowable Fees/Charges: GPS, prepaid fuel, premium radio, child safety seats, additional

insurance, one way rentals.
Allowable expenses: Parking and tolls allowed with docunicntation.

Other Transportation: Other forms of transit (bus, taxi, train) are reimbursable with an
original receipt.

Gratuities: Gratuities are not reimbursable for any transportation services.

Procurement Card: The traveler may use a County procurement card t0 make
transportation reservations for air travel and rental car services. Contact Purchasing to
arrange or use the procurement card assigned to the department or traveler.

Docuinentation: Original receipts arc required for all transportation reimbursements paid by
the traveler. Transportation services obtained with a County procurement card require a
copy of the receipt. Additional requirements are noted within each category above.
Event agenda/documentation or a letter from the traveler describing the event/meeting is
required.

REGISTRATION: o
Registration fees: Registration fees are reimbursable for events that scrve a Fort Bend

County purpose. Registration fees for golf tournaments, tours, guest fees and other
recreational events are not reimbursable.

Procurement Card: The traveler may use a County procurement card to register for an
event. Contact Purchasing to arrange or use the procurement card assigned to the

department or traveler.
Documentation: An original receipt must be obtained upon registration and submitted with

the reimbursement request if paid by the traveler. A copy of the receipt must be provided
if registration is paid on a County procurcment card. Event agenda/documentation or a
letter from the traveler describing the event/meeting is required.

GRANTS:
Travel expenditures from Federal and State granis must also conform to the grenting
agency’s funding requirements.

TRAVEL REIMBURSEMENT FORM:

The traveler must use the current travel reimbursement form
(htgg;/lecgnngg[/igdﬁ)(@&p}ﬂpﬁ&iﬁ) for all travel related services addressed in this policy. No
other expenditures may be submitted for reimbursement on the travel reimbursement form. After
completing all required information, the travel form must be signed/dated by the traveler and the
department head/elected official. Travel reimbursement request should be submitted within 30
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days from when traveler returns from trip. Mileage reimbursement request should be submitted
no less frequently than quarterly. Mileage reimbursement request for the fourth quarter should
be submitted no latcr than October 30th for yearend processing.

EXCLUSIONS:

If the traveler has custody of & person pursuant to statue or court order or if the traveler is
required by court or legal entity to appear at a particular time and place the traveler will not be
penalized for accommodativns that require a 14 day advance purchase ticket if travel is required

with less than 14 days’ notice.

If the traveler has custody of a person pursuant to statue to court order the traveler will not be
held to the 75% per diem on the departure and final day of travel.
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ZOLL.

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

List Pric Unit Price

Annual Total:

Page 1 of 1



OLL

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

Inv Date

Tax Total

Invoice Total:

Payments & Credits:
Revised Total Due: &

Please tell us how we are doing by taking this quick 3 question survey at hitp://zfs fin.sgizmo.com/s3/. Your feedback is
valuable to us and will assist us in our efforts to improve our invoicing and customer service processes.
Page 1 of 1



ZOLL.

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

INVOICE

Due Date | PO Number

| Customer | P2 LT
01:0CT-16 .

0. |

# FortBend County
4336 Hwy 36

ROSENBERG

o TX 77471

|| FortBend County
| 301 Jackson, Suite 533
| RICHMOND :
TX 77469 o
ZGO*Fort Bend County*Rosenberg*TX

Description 3 | List Price

§ TR T :
RN e "RESCUENET MAINTENANCE:01-OCT-16:30-SEP-17 1 13,195.00 13,195.00 13,195.00
We now take Visa, MC and AMEX. Please call 303-801-1856 oF Sub-Total: | i 15119500 |
' email AR@ZOLL.com to pay with credit card, or with any - Tax Total: S 0.00

Invoice Total: | 13,195.00
Payments & Credits: 0.00 |

questions on your accou nt.
Revised Total Due: | 13,195.00 |

Please tell us how we are doing by taking this quick 3 question survey at hitp://zfs.fin.sgizmo.com/s3/. Your feedback is
valuable to us and will assist us in our efforts to improve our invoicing and customer service processes.
Page 1 of 1
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CERTIFICATE OF INTERESTED PARTIES
Form 1295
_ lofl
Complete Nos. 1 - 4 and 6 If there are interested parties. OFFICE USE ONLY
Complete Nos. 1,2,3, 5, and 6 if there are no Interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, slate and countiy ot the business entity's place Certificate Number:
of business. 2017-158196
Zoll Data
Broomfield, CO United States Date Filed:
5 Name of governmental entity or Staie agency thal Is a party 6 The contract for which theform 1S 01/25/2017
being fited.
Fort Bend County Date Acknowledged:

‘ 3 Provide the Identification number used by the governmental entily or state agency to track or identify the contract, and provide a
| description of the services, goads, or other propeity 1o be provided under the contract. |
|

13175
Rescuenet Maintenance

4 Nature of interest
Name of interested Party City, State, Country {place of business) {check applicable)
Controlling | Intermediary ‘

8 AFFIDAVIV 1 swear, or affirm, under penalty of perjury, that the above disclosure Is true and correct.

SHAWN SIMS |
NOTARY PUBLIC

3 STATE OF COLORADO
{ NOTARY ID 20144018788 >
| MY COMMISSION EXPIRES MAY 8, 2018 Sighature of autrized agent of contracting business entiy

AFFIX NOTARY STAMP / SEAL ABOVE

|
} Swom to and subscribed before me, by the said Mmﬁ.msme__&__&yorm

2011, tocenily which, witness my hand and seaf of offices,

& Check only if there is NO interasted Party. m
|

dann S yad A)OW\ PM/H!L—»

Printed name of officer administering oath “Title of offices administering oath

e of olficer audininistering aath

) Forms provided by Texas Ethics Commission www.ethics state.ix.us Version V1.0.277




CERTIFICATE OF INTERESTED PARTIES
FOrRM 1295
lofi
— ——
Complete Nos. 1 - 4 and & if there are interested paryes. OFFICE USE ONLY
Compleie Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIEICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-158196
Zoll Data
Broomfield, CO United States Date Filed:
5 Name of governmental entity o State agency that Is a party to the contract for which the form is 01/25/2017
being filed.
Fort Bend County Date Acknowledged:
02/0712017

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract,

13175
Rescuenet Maintenance

Nature of interest

4 Name of Interested Party City. State, Country {place of business) {check applicable)
Controlling fntermediary

5 Check only if there is NO Interested Party. -

6 AFFIDAVIT 1 swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity
AFEIX NOTARY STAMP / SEAL ABOVE

Swom to and subscribed before me, by the said , this the day ot ,
20 , to certify which, witness my hand and seaj of office.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.b . us Version V1.0.277



FORT BEND COUNTY, TEXAS
PURCHASE ORDER

P.0.NUMBER: 149724
PAGE #: Page 10f 1
P.O.DATE: 2/14/2017

DELIVERY BY: 2/14/2017

BUYER: Cassie Nash

VENDOR: 13175 SHIP TO: EMERGENCY MEDICAL SERVICE
4332 HIGHWAY 36

ZOLL DATA SYSTEMS, INC ROSENBERG > 77471

11802 RIDGE PARKWAY, STE 400

BROOMFIELD Co 80021 BILL TO: COUNTY AUDITOR

301 JACKSON
RICHMOND, TX 77469

DESCRIPTION QUANTITY UNIT COST EXTEND COST

1 MAINTENANCE 1 EA $20400.00 $20,400.00
RescueNet Thru Oct. 30, 2017

APPROVED C.C. 2.7.17

GRAND TOTAL: $20,400.00
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ZOLL Data Systems, Inc. Order No: 00021187
Application Service Provider Agreement

THIS APPLICATION SERVICE PROVIDER AGREEMENT (“ASPA") is made as of August 17, 2017 (the “Effective Date”), by and between
ZOLL Data Systems, Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO 80021 ("ZOLL") and Fort Bend
County EMS (the “Customer”).

Bill To: Fort Bend County EMS
301 Jackson, Suite 533
Richmond, TX 77469

Territory Manager: Nick Sortin Expires: October 31, 2017

Lic. Annual Cost or

" ontl Cos
Item Type Description Qty List Price  Disc Adj. Price  One Time Charge )
HBPRO-03 HL RescueNet Billing Pro (Per Transport/Month) - 3 Year 1200 $2.15 $2.15 $30,960.00 $2,580.00
Comments: As provided below: ANNUAL FEE FOR INITIAL ONE-YEAR TERM: $30,960.00
e Initial One-Year Term; ANNUAL FEE FOR SECOND ONE-YEAR TERM: $30,960.00
. Second One-Year Term; and ANNUAL FEE FOR THIRD ONE-YEAR TERM: $30,960.00
. Third One-Year Term MONTHLY FEES: $2,580.00

unless earlier terminated as described below.

Payment Terms: ZOLL will issue an invoice under this Initial Order at the end of each calendar month during the Term following the earlier of: (i)
the date upon which the deployment of ASP Services is complete and the ASP Services are able to function as described in the Instructions, regardless
of whether Customer actually uses the ASP Services; or (ii) ninety (90) days after the Effective Date, unless a delay in completion of implementation
has been caused by ZOLL, in which case the issuance of the Deployment Invoice shall be postponed for a number of days equal to the delay that ZOLL
has caused (the earlier of such dates being the "Deployment Effective Date"). All amounts are due within 30 days after the date of the invoice.

Term. Unless earlier terminated as set forth in the ASPA or this Initial Order, (i) the initial term of this Initial Order shall begin on the Effective Date
and continue for one (1) year following the Deployment Effective Date (the “Initial One-Year Term™); (ii) after the Initial One-Year Term, Customer
may renew this Agreement for an additional one (1) year (the “Second One-Year-Term™); (iii) after the Second One-Year Term, this Initial Order
shall continue for an additional one (1) year (the “Third One-Year Term™); and (iv) after the Third One-Year Term, this Initial Order automatically
shall continue until so terminated.

Early Termination Fee. Notwithstanding the ASPA, if this Initial Order is terminated by ZOLL for a material default or by Customer without cause
(the “Early Termination™) (i) prior to the expiration of the Initial One-Year Term, then Customer immediately shall pay ZOLL an early termination
fee equal the amount of the Annual Fee for Initial One-Year Year minus the sum of Monthly Fees paid by Customer to ZOLL prior to the Early
Termination; (ii) after the expiration of the Initial One-Year Term but prior to the expiration of the Second One-Year Term, then Customer immediately
shall pay ZOLL an early termination fee equal the amount of the Annual Fee for Second One-Year Term minus the sum of Monthly Fees paid by
Customer to ZOLL after the expiration of the Initial One-Year Term but prior to the Early Termination; and (iii) after the expiration of the Second
One-Year Term but prior to the expiration of the Third One-Year Term, then Customer immediately shall pay ZOLL an early termination fee equal the
amount of the Annual Fee for Second Orne-Year Year minus the sum of Monthly Fees paid by Customer to ZOLL following the expiration of the
Second One-Year Term but prior to the Early Termination.

* Annual Fees: The Annual Fees shown above are for twelve-month periods during the Term (beginning on the Deployment Effective Date), which
will be invoiced and paid as the Monthly Fees as shown above.

* Monthly Fee (Subject to Adjustment): The Monthly Fees shown are based on the quantity (“Qty™) of transports listed in the line item above (the
“Transport Volume™). Following 12 months of service (from the Deployment Effective Date), ZOLL will conduct an annual audit of the Transport
Volume. Should the Transport Volume exceed 110% of quantity for the 12 month period, ZOLL will invoice Customer for the excess above quantity
at the per-transport price listed in the line item above. Should a shortage greater than 10% of Transport Volume exist for the 12 month period, ZOLL
will issue a credit in the amount of 10% of the Annual Fee. Future billings for Billing Pro will be adjusted based on the new Transport

Volume as determined by the audit for the following 12 month period.
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ZOLL Data Systems, Inc. Order No: 00021187
Application Service Provider Agreement for Fort Bend County EMS

The person signing below represents and warrants that she or he has the authority to bind Customer to the terms of this Agreement. By signing
below, the parties agree to the terms and conditions of this Agreement. Once signed, any reproduction of this Agreement, or any attachment or
exhibit hereto, made by reliable means (for example, photocopy or facsimile) is considered an original and all ASP Services ordered and provided
under this Agreement will be subject to it.

ZOLL Data Systems, Inc, Fort Bend County EMS
Authorized Signature: Authorized Signature:
Name: Name:
| Title: Title:
Date: Date:
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1.  Definitions

1.1. “ASP Services” means the provision of Fire or EMS data management functionality as described hosted by ZOLL and made available to its customers for their
internal business use in accordance with the terms of this Agreement.

1.2. “BAA” means the Business Associate Addendum attached hereto as Exhibit A.

1.3. “Confidential Information” means all trade secrets, business and financial information, computer software, machine and operator instructions, business methods,
procedures, know how, and other information that relates to the business or technology of either party and is marked or identified as confidential, or is disclosed in
circumstances that would lead a reasonable person to believe such information is confidential. The Software and the Instructions shall be considered ZOLL’s
Confidential Information, notwithstanding any failure to mark or identify it as such.

1.4. “Fee Based Services” means the ASP Services for which ZOLL charges Customer a fee.
1.5. “Initial Order” means the written, mutually executed document preceding these terms and conditions.

1.6. “Instructions” means the instructions for use of the ASP Services and the documentation and users manuals from time-to-time provided by ZOLL on the ZOLL
Site.

1.7. “Intellectual Property Rights” means any and all existing or future copyrights, trademarks, service marks, trade secrets, patents, patent applications, know how,
moral rights, contract rights, and other proprietary rights, and all registrations, applications, renewals, extensions, and combinations of the foregoing.

1.8. “Order Form” means a written document mutually agreed to and signed by the parties and made a part of this Agreement, setting forth additional ASP Services
to be provided to Customer under the terms of this Agreement during the Term.

1.9. “Software” means the ZOLL software that underlies the ASP Services provided to Customer, as modified, updated, and enhanced.

1.10. “ZOLL Site” means the web site located at a unique URL to be provided by ZOLL to Customer where end users may download the Software and access and use
the ASP Services.

2. ASP Services; Payment Obligation; Taxes.

2.1. Provision of ASP Services by ZOLL. Subject to the terms and conditions of this Agreement, ZOLL will use commercially reasonable efforts to make the ASP
Services available to Customer through the ZOLL Site over normal network connections, excepting downtime due to necessary maintenance and troubleshooting,
Customer, not ZOLL, shall be responsible for controlling its users and protection of confidentiality of its login IDs and passwords. The BAA shall apply to the ASP
Services. Customer acknowledges that (i) it is responsible for maintaining its interface and connectivity to the ASP Services and (ii) the facility(ies) used for provision
of the ASP Services may be owned or operated by ZOLL, or a ZOLL affiliate or a third party, or any combination of such facilities, as determined by ZOLL.

2.2. Modifications and Upgrades to ASP Services. Customer acknowledges that ZOLL may modify and upgrade the ASP Services, on an ongoing basis, in order to
improve or adapt the ASP Services. Without limiting the foregoing, ZOLL will have the right, in its sole discretion, to develop, provide and market new, upgraded or

modified ASP Services to Customer, including adding, removing, or modifying the functionality or features of the ASP Services accessible by Customer and its users.

ZOLL will use commercially reasonable efforts to notify Customer within a reasonable period of time prior to the implementation of such changes so that Customer 1s
reasonably informed of alterations to the ASP Services that will affect the ASP Services and Customer’s use of them.

2.3. Support and Maintenance. ZOLL will provide telephone support services during ZOLL’s regular business hours for Service questions.

2.4. Payment Obligation. Fee Based Services provided to Customer will require payment of applicable fees. The fees (the “Fees”) and terms of use and payment for
Fee Based Services are set forth in the Initial Order and any Order Form. All payments must be made in U.S. dollars, unless otherwise agreed by the parties. Any
amounts not paid within thirty (30) days after receipt of the invoice are late and subject to interest charges as provided by TEX. GOV'T CODE ANN. §§ 2251.001 er
seq., as amended. In addition, ZOLL reserves the right to deny Customer, and its users, access to the ASP Services in the event that any invoice is not paid in a timely
manner, or to terminate this Agreement in the case of non-payment of an invoice(s); unless Customer has provided written that the invoice is the subject of a good faith
dispute. Customer acknowledges that ZOLL will not be responsible for any damage or liability caused by ZOLL’s interruption or termination of the ASP Services in
accordance with this Section 2.3 as a result of Customer’s failure to pay ZOLL in a timely manner.

2.5. Taxes. Fees exclude, and Customer will make all payments of the Fees to ZOLL free and clear of, all applicable sales, use, and other taxes and all applicable
export and import fees, customs duties and similar charges. When applicable, ZOLL may include any taxes that it is required to collect as a separate line item on an
invoice. Customer will be responsible for, and will indemnify and hold harmless ZOLL from, payment of all such taxes (other than taxes based on ZOLL’s net
income), fees, duties, and charges, and any related penalties and interest, arising from the payment of the Fees or the delivery of the ASP Services to Customer
hereunder. Customer is a body corporate and politic under the laws of the State of Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request.

3. License Grant; Restrictions; Ownership.

3.1. License Grant. Subject to the terms and conditions of this Agreement, ZOLL grants to Customer, during the Term, a non-exclusive, non-transferable, non
sublicensable license to access and use the ASP Services using the Software, each as made available to Customer through the ZOLL Site, solely for Customer’s internal
business purposes and solely in accordance with the Instructions.

3.2. Restrictions. Customer shall not, and shall not permit any third party to: (a) modify, adapt, alter, translate, or create derivative works from the ASP Services,
Software or the Instructions; (b) allow any third party access to or use of the ASP Services; (c) reverse engineer, decompile, disassemble, or otherwise attempt to alter
or derive the source code for the Software; or (d) otherwise use or copy the Software or the Instructions or the ASP Services in any manner not expressly permitted
hereunder. Customer agrees not to use the ASP Services in excess of its authorized login protocols. Customer shall immediately notity ZOLL of any unauthorized use
of Customer’s login ID, password, or account or any other breach of security.

3.3. Remediation. If Customer becomes aware of any actual or threatened activity contemplated by the restrictions on use set forth in Section 3.2 above, Customer
will, and will cause its users to, immediately take all reasonable measures necessary to stop the activity or threatened activity and to mitigate the effect of such activity
including: (a) discontinuing and limiting any improper access to any data; (b) preventing any use and disclosure of improperly obtained data; (c) destroying any copies
of improperly obtained data that may have been made on their systems; (d) otherwise attempting to mitigate any harm from such events; and (e) immediately notifying
ZOLL of any such event(s) so that ZOLL may also attempt to remedy the problem(s) and prevent its future occurrence.
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3.4. Ownership. The Software, Instructions, ASP Services, all proprietary technology utilized by ZOLL to perform its obligations under this Agreement, and all
Intellectual Property Rights in and to the foregoing, are the exclusive property of ZOLL (or, as the case may be, its licensors and suppliers). Any rights not expressly
granted to Customer hereunder are reserved by ZOLL (or its licensors and suppliers, as the case may be).

4. Customer Content; Security; Backups.

4.1. Customer Content. As between ZOLL and Customer, and without limiting the rights (if any) of any patient, Customer will retain all right, title and interest in and
to all data, information or other content provided by Customer in its use of the ASP Services (“Customer Content”); provided, however, that ZOLL may de-identify
and use Customer Content for any fawful purpose consistent with all applicable law.

4.2. Security. Subject to Customer’s obligations under this Agreement, ZOLL will implement commercially reasonable security measures within the ASP Services in
an attempt to prevent unlawful access to Customer Content by third parties. Such measures may include, where appropriate, use of updated firewalls, commercially
available virus screening software, logon identification and passwords, encryption, intrusion detection systems, logging of incidents, periodic reporting, and prompt
application of current security patches and virus definitions.

4.3. Backup of Customer Content. While ZOLL will use commercially reasonable efforts to maintain the integrity of the Customer Content, to back up the
Customer Content, and to provide full and ongoing access to the ASP Services, loss of access to the ASP Services and/or loss of Customer Content may occur.
Customer will make provision for additional back-up storage of any critical Customer Content. ZOLL will not be responsible for any loss, corruption of or
inaccessibility of the Customer Content due to interruption in the ASP Services or otherwise arising out of circumstances not within ZOLL’s control.

S. Warranty Disclaimers.

5.1. ZOLL Service Warranty. ZOLL represents and warrants that during the Term of this Agreement, (i) ZOLL has the right to license the ASP Services and
Instructions to Customer pursuant to this Agreement and (ii) the ASP Services will materially conform to the Instructions. Customer will notity ZOLL in writing of any
breach of this warranty, and request a correction of the warranted nonconformity. If ZOLL is unable to provide a correction or work-around pursuant to the terms
governing the provision of the ASP Services after using commercially reasonable efforts, ZOLL may terminate this Agreement upon written notice to Customer. This
Section 5.1 sets forth Customer’s exclusive remedy, and ZOLL’s entire liability, for breach of the warranty for the ASP Services contained herein.

5.2. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 5.1, THE ASP SERVICES ARE PROVIDED “AS IS”, WITHOUT ANY WARRANTIES OF ANY
KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY, ZOLL DOES NOT PROMISE THAT THE ASP SERVICES WILL BE SECURE,
UNINTERRUPTED OR ERROR-FREE, OR THAT THEY ARE SUITABLE FOR THE PARTICULAR NEEDS OF CUSTOMER, ITS USERS OR ANY THIRD
PARTY OR THAT THEY WILL BE AVAILABLE FOR ANY PERIOD AND ZOLL MAKES NO UP-TIME COMMITMENT. ZOLL SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF
PERFORMANCE OR USAGE IN TRADE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES OTHER THAN THE EXPRESS
WARRANTIES IN THIS AGREEMENT AND THAT NO WARRANTIES ARE MADE BY ANY OF ZOLL’S LICENSORS OR SUPPLIERS.

5.3 Customer acknowledges and agrees that, in entering into the this Agreement, it has not relied upon the future availability of any new or enhanced feature or
functionality, or any new or enhanced product or service, including, without limitation, updates or upgrades to ZOLL's existing product and services. ZOLL’s
performance obligations hereunder are limited to those expressly enumerated herein, and payment for ZOLL’s performance obligations shall be due as described herein.

6. Limitation of Liability. In no event will either party be liable hereunder for any consequential, indirect, exemplary, special, punitive or incidental damages, or for
any lost data, lost profits or costs of procurement of substitute goods or services, arising from or relating to this Agreement, however caused and under any theory of
liability (including negligence), even if such party has been advised of the possibility of such damages. ZOLL'’s total cumulative liability in connection with this
Agreement and the Software, whether in contract or tort or otherwise, will not exceed the amount paid TO ZOLL BY CUSTOMER FOR the ASP SERVICES provided
UNDER THIS AGREEMENT IN THE PREVIOUS SIX (6) MONTH PERIOD. Customer acknowledges that these limitations reflect the allocation of risk set forth in
this Agreement and that ZOLL would not enter into this Agreement without these limitations on its liability, and Customer agrees that these limitations shall apply
notwithstanding any failure of essential purpose of any limited remedy. In addition, ZOLL disclaims all liability of any kind of ZOLL’s licensors and suppliers. The
limitation on liability shall not apply to claims, damages, fines, or other monetary penalties resulting from a violation of HIPAA and/or the Texas Medical Privacy Act
resulting from ZOLL’s negligence in performing its obligations under this Agreement.

7. Term and Termination.
7.1, Term. The term of this Agreement (“Term”) begins on the Effective Date and continues untif terminated as set forth herein.

7.2. Termination. Either party may terminate this Agreement without cause on twenty (20) days’ prior written notice to the other party. Either party may terminate
this Agreement immediately if the other party materially defaults in the performance of any of its obligations hereunder and fails to cure such default within thirty (30)
days after written notice from the non-defaulting party.

7.3. Effects of Termination. Upon termination of this Agreement for any reason: (a) all amounts, if any, owed to ZOLL under this Agreement before such
termination will become immediately due and payable, including, in the event of termination of this Agreement (i) by ZOLL under Section 7.2 for a material default (ii)
by Customer under Section 7.2, a termination fee ("Early Termination Fee") - if applicable as described in Section 7.4 - equal to the amount, if any, of (x) the initial
Annual Fee minus (y) the sum of Monthly Fees (as defined in the Initial Order) paid by Customer to ZOLL hereunder prior to the date of termination during the initial
twelve-month period (b) Customer’s right to access the ASP Services will immediately terminate; and (¢} Customer must (i) promptly discontinue all use of the ASP
Services and (ii) return or destroy all copies of the Instructions and the Software in Customer’s possession or control.

7.4 Products Excluded from Early Termination Fee. RescueNet @Work, RescueNet NetTransit, and stand alone instances of RescueNet Crew Scheduler ASP are
excluded from the Early Termination Fee.

8. Confidentiality.

8.1. Protection. Subject to Section 4 hereof, the party receiving Confidential Information (“Receiving Party”) from the other party (“Disclosing Party™) will not use
any Confidential Information of the Disclosing Party for any purpose not expressly permitted by this Agreement, and will disclose the Confidential Information of the
Disclosing Party only to the employees or contractors of the Receiving Party who have a need to know such Confidential Information for purposes of this Agreement
and who are under a duty of confidentiality no less restrictive than the Receiving Party’s duty hereunder. The Receiving Party will protect the Disclosing Party’s
Confidential Information from unauthorized use, access, or disclosure in the same manner as the Receiving Party protects its own confidential or proprietary
information of a similar nature and with no less than reasonable care.
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8.2. Exceptions. The Receiving Party’s obligations under Section 8.1 above with respect to any Confidential Information of the Disclosing Party will terminate if and
when the Receiving Party can document that such information: (a) was already lawfully known to the Receiving Party at the time of disclosure by the Disclosing Party;
(b) is disclosed to the Receiving Party by a third party who had the right to make such disclosure without any confidentiality restrictions; (c) is, or through no fault of
the Receiving Party has become, generally available to the public; or (d) is independentty developed by the Receiving Party without access to, or use of, the Disclosing
Party’s Confidential Information. In addition, the Receiving Party may disclose Confidential Information of the Disclosing Party to the extent that such disclosure is:
(i) approved in writing by the Disclosing Party, (ii) necessary for the Receiving Party to enforce its rights under this Agreement in connection with a legal proceeding;
or (iii) required by law or by the order of a court or similar judicial or administrative body, provided that the Receiving Party notifies the Disclosing Party of such
required disclosure in writing prior to making such disclosure and cooperates with the Disclosing Party, at the Disclosing Party’s reasonable request and expense, in any
lawful action to contest or limit the scope of such required disclosure. ZOLL expressly acknowledges that Customer is subject to the Texas Public Information Act,
TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary, Customer will make any information
related to the Agreement, or otherwise, available to third parties in accordance with the Texas Public Information Act. Any proprietary or confidential information
marked as such provided to Customer by ZOLL shall not be disclosed to any third party, except as directed by the Texas Attorney General in response to a request for
such under the Texas Public Information Act, which provides for notice to the owner of such marked information and the opportunity for the owner of such information
to notify the Attorney General of the reasons why such information should not be disclosed.

9. Indemnification.

9.1. ZOLL will defend, at its own expense, any action against Customer brought by a third party alleging that the ASP Services infringe any U.S. patents or any
copyrights or misappropriate any trade secrets of a third party, and ZOLL will pay those costs and damages finally awarded against Customer in any such action that are
specifically attributable to such claim or those costs and damages agreed to in a monetary settlement of such action. The foregoing obligations are conditioned on
Customer: (a) notifying ZOLL promptly in writing of such action; (b) giving ZOLL sole control of the defense thereof and any related settlement negotiations, and (c)
cooperating and, at ZOLL’s request and expense, assisting in such defense. If the ASP Services become, or in ZOLL’s opinion are likely to become, the subject of an
infringement claim, ZOLL may, at its option and expense, either: (i) procure for Customer the right to continue using the ASP Services; (ii) replace or modify the ASP
Services so that they become non-infringing; or (iii) terminate this Agreement, in whole or in part, as appropriate. Notwithstanding the foregoing, ZOLL will have no
obligation under this Section 9.1 or otherwise with respect to any infringement claim based upon: (1) any use of the ASP Services not in accordance with this
Agreement; (2) any use of the ASP Services in combination with products, equipment, software, or data not supplied by ZOLL if such infringement would have been
avoided but for the combination with other products, equipment, software or data; (3) the failure of Customer to implement any replacements, corrections or
modifications made available by ZOLL for the ASP Services; (4) Customer Content; or (5) any modification of the ASP Services or use thereof by any person other
than ZOLL or its authorized agents or subcontractors. This Section states ZOLL’s entire liability and the Customer’s exclusive remedy for any claims of infringement.

9.2, ZOLL SHALL INDEMNIFY AND DEFEND CUSTOMER AGAINST ALL LOSSES, LIABILITIES, CLAIMS, CAUSES OF ACTION, AND OTHER
EXPENSES, INCLUDING REASONABLE ATTORNEYS FEES, ARISING FROM ACTIVITES OF ZOLL, ITS AGENTS, SERVANTS OR EMPLOYEES,
PERFORMED UNER THIS AGREEMENT THAT RESULT FROM THE NEGLIGENT ACT, ERROR, OMISSION OF ZOLL OR ANY OF ZOLL'S
AGENTS, SERVANTS OR EMPLOYEES.

9.3. To the extent permitted by law, Customer shall indemnity, defend and hold ZOLL harmless from and against any and all liabilities, losses, expenses, damages and
claims that arise out of information provided to ZOLL by Customer or Customer’s use of the ASP Services except to the extent same are due to ZOLL’s breach hereof
or ZOLL’s gross negligence or intentional misconduct.

10.  General Provisions.

10.1. Compliance with Laws and Export Regulations. Both parties shall comply with all applicable laws and regulations concerning services and obligations under
this Agreement, including without limitation if applicable all export and import control laws and regulations. Customer will not use the Services for any purpose in
violation of any applicable laws. To the extent permitted by law, Customer agrees to defend, indemnify, and hold harmless ZOLL from and against any and all
liabilities, losses, expenses, damages and claims that arise out of violation of any applicable laws or regulations by Customer or any of its agents, officers, directors, or
employees.

10.2. Audits and Inspections. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the
ASP Services are being used strictly in accordance with the terms and conditions of this Agreement. In addition, upon prior written notice, ZOLL will have the right,
during norma! business hours, to inspect, or have an independent audit firm inspect, Customer’s records relating to Customer’s use of the ASP Services to ensure it is in
compliance with the terms of this Agreement, including with any limitation on the number of vehicles or other mechanism upon which pricing is based hereunder. The
costs of the audit will be paid by ZOLL, unless the audit reveals that Customer’s underpayment of Fees exceeds 5%. Customer will promptly pay to ZOLL any
amounts shown by any such audit to be owing (which shall be calculated at ZOLL’s standard, non-discounted rates) plus interest as provided in Section 2.4 above.

10.3. Assignment. Neither party may assign or transfer, by operation of law or otherwise, any of its rights under this Agreement to any third party without the other
party’s prior written consent. Any attempted assignment or transfer in violation of the foregoing will be null and void. ZOLL shall have the right to assign this
Agreement to an affiliate or to any successor to its business or assets to which this Agreement relates, whether by merger, sale of assets, sale of stock, reorganization or
otherwise. If ZOLL assigns this Agreement as provided by this Section 10.3, then ZOLL will notify Customer no later than thirty (30) days after the assignment.

10.4. U.S. Government End Users. If Customer is a branch or agency of the United States Government, the following provision applies. The Software and
Instructions are comprised of “commercial computer software” and “commercial computer software documentation™ as such terms are used in 48 C.F.R. 12.212 (SEPT
1995) and if provided hereunder are (i) for acquisition by or on behalf of civilian agencies, consistent with the policy set forth in 48 C.F.R. 12.212; or (i) for
acquisition by or on behalf of units of the Department of Defense, consistent with the policies set forth in 48 C.F.R. 227.7202 | (JUN 1995) and 227.7202 3 (JUN
1995).

10.5. Notices. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile (fax), or
certified or registered mail (postage prepaid and retum receipt requested) to the other party at the address set forth in the Initial Order (or such other address as from
time to time provided by such party in accordance with this Section), and will be effective upon receipt or three (3) business days after being deposited in the mail as
required above, whichever occurs sooner.

10.6. Governing Law and Venue; Waiver of Jury Trial. This Agreement will be governed by and interpreted in accordance with the laws of the State of Texas
without reference to its choice of law rules. The United Nations Convention on Contracts for the International Sale of Goods does not apply to this Agreement. The
Parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to this Agreement and waive
the right to sue or be sued elsewhere. Nothing in this Agreement shall be construed to waive the Client’s sovereign immunity..

10.7. Remedies. Except as otherwise expressly provided in this Agreement, the parties’ rights and remedies under this Agreement are cumulative. Customer
acknowledges that the ASP Services are built on valuable trade secrets and proprietary information of ZOLL, that any actual or threatened breach hereof may constitute
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immediate, irreparable harm to ZOLL for which monetary damages would be an inadequate remedy, and that injunctive relief is an appropriate remedy for such breach.
If any legal action is brought to enforce this Agreement, the prevailing party may be entitled to receive its attorneys’ fees, court costs, and other collection expenses, in
addition to any other relief it may receive.

10.8. Waivers. Any waiver or failure to enforce any provision of this Agreement on one occasion will not be deemed a waiver of any other provision or of such
provision on any other occasion.

10.9. Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable, such provision will be changed and interpreted
to accomplish the objectives of such provision to the greatest extent possible under applicable law and the remaining provisions of this Agreement will continue in full
force and effect.

10.10. Independent Contractors. The parties are entering into, and will perform, this Agreement as independent contractors. Nothing in this Agreement will be
construed to make either party the agent of the other for any purpose whatsoever, to authorize either party to enter into any contract or assume any obligation on behalf
of the other or to establish a partnership, franchise or joint venture between the parties.

10.11. Subcontracting by ZOLL. ZOLL may, in its sole discretion, contract with any third party to provide the ASP Services.

10.12. Counterparts. This Agreement may be executed in counterparts, each of which will be considered an original, but all of which together will constitute the
same instrument.

10.13. Force majeure. Neither party shall be liable for damages for any delay or failure of performance hereunder (other than payment obligation) arising out of
causes beyond such party’s reasonable control and without such party’s fault or negligence, including, but not limited to, Acts of God, acts of civil or military authority,
fires, riots, wars, embargoes, Internet disruptions, hacker attacks, or communications failures.

10.14. Entire Agreement; Amendment; No Third-Party Beneficiaries; Survival. This Agreement, including the Initial Order and any Order Forms executed
hereunder and any exhibits hereto (including the BAA), and the Terms of Use and Privacy Policy that are accessible on the ZOLL Site constitute the entire agreement
between the parties regarding the subject hereof and supersedes all prior or contemporaneous agreements, understandings, and communication, whether written or oral.
If there is any conflict between this Agreement and the Terms of Use, this Agreement shall take precedence. This Agreement may not be amended or any provision
hereof waived except in writing signed by both parties. There are no third-party beneficiaries of this Agreement. Those provisions of this Agreement that may be
reasonably interpreted as surviving termination of this Agreement or the survival of which is necessary for the interpretation or enforcement of this Agreement shall
continue in full force and effect in accordance with their terms notwithstanding the termination hereof.

10.15. Non-Appropriation. It is specifically understood and agreed that in the event no funds or insufficient funds are appropriated by Customer under this
Agreement, Customer shall notify all necessary parties that this Agreement shall thereafter terminate and be null and void on the last day of the fiscal period for which
appropriations were made without penalty, liability or expense to Customer.
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Exhibit A — Business Associate Addendum

This Business Associate Addendum (this "Addendum") is entered into by and between Lubbock Aid Ambulance ("Covered Entity") and ZOLL Data Systems, Inc.
("Business Associate”) in order to comply with 45 C.F.R. §164.502(e) and §164.504(e), governing protected health information ("PHI") and business associates under
the Health Insurance Portability and Accountability Act of 1996 (P.L. 104 191), 42 U.S.C. Section 1320d, et. seq., and regulations promulgated thereunder, as amended
from time to time (statute and regulations collectively referred to as "HIPAA”) This Addendum amends the terms and conditions of and is hereby incorporated as part
of that certain agreement between Covered Entity and Business Associate entitled Application Service Provider Agreement (the "Services Agreement") and attached
hereto.

STATEMENT OF AGREEMENT

§1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HIPAA; provided that PHI shall refer
only to protected health information of Covered Entity unless otherwise stated.

§2. Compliance and Agents. Business Associate agrees that to the extent it has access to PHI, Business Associate will fully comply with the requirements of
this Addendum with respect to such PHI. Business Associate will ensure that every agent, including a subcontractor, of Business Associate to whom it provides PHI
received from, or created or received by Business Associate on behalf of, Covered Entity will comply with the same restrictions and conditions as set forth in this
Addendum. If Covered Entity is required by HIPAA to maintain a Notice of Privacy Practices, Covered Entity shall notify Business Associate of any limitations in
such notice to the extent that such limitation may affect Business Associate’s use or disclosure of PHIL.

§3. Use and Disclosure; Rights. Business Associate agrees that it shall not use or disclose PHI except as permitted under this Addendum, including Section 16
hereof, and in compliance with each applicable requirement of 45 CFR Section 164.504(¢). Business Associate may use or disclose the PHI received or created by it,
(a) to perform its obligations under this Addendum, (b) to perform functions, activities, or services for, or on behalf of, Covered Entity as specified in the Services
Agreement, or (c) to provide data aggregation functions to Covered Entity as permitted by HIPAA. Further, Business associate may use the PHI received by it in its
capacity as Business Associate, if necessary, to properly manage and administer its business or to carry out its legal responsibilities. Business Associate may disclose
the PHI received by it in its capacity as Business Associate to properly manage and administer its business or to carry out its legal responsibilities if: (a) the disclosure s
required by law, or (b) the Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it is disclosed to the person and the person notifies Business Associate of any instances of
which it is aware that the confidentiality of the information has been breached. Covered Entity shall not request Business Associate to use or disclose PHI in any
manner that would not be permissible under HIPAA if done by Covered Entity.

§4. Safeguards. Business Associate agrees to develop, document, use, and keep current appropriate procedural, physical, and electronic safeguards, as required
in45 C.F.R. §§164.308 - 164.312, sufficient to prevent any use or disclosure of electronic PHI other than as permitted or required by this Addendum.

§S. Minimum Necessary. Business Associate will limit any use, disclosure, or request for use or disclosure to the minimum amount necessary to accomplish
the intended purpose of the use, disclosure, or request.

§6. Report of Improper Use or Disclosure. Business Associate shall report to Covered Entity any information of which it becomes aware concerning any use
or disclosure of PHI that is not permitted by this Addendum and any security incident of which it becomes aware. Business Associate will, following the discovery of a
breach of “unsecured protected health information,” as defined in 45 C.F.R. § 164.402, notify Covered Entity of such breach within 15 days. The notice shall include
the identification of each individual whose unsecured protected health information has been, or is reasonably believed by Business Associate to have been, accessed,
acquired, or disclosed during such breach. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a
use or disclosure of PHI by Business Associate in violation of this Addendum.

§7. Individual Access. In accordance with an individual’s right to access to their own PHI in a designated record set under 45 CFR §164.524 and the
individual’s right to copy or amend such records under 45 CFR §164.524 and §164.526, Business Associate shall make available all PHI in a designated record set to
Covered Entity to enable the Covered Entity to provide access to the individual to'whom that information pertains or such individual’s representative.

§8. Amendment of and Access to PHI. Business Associate shall make available for amendment PHI in a designated record set and shall incorporate any
amendments to PHI in a designated record set in accordance with 45 CFR §164.526 and in accordance with any process mutually agreed to by the parties.

§9. Accounting. Business Associate agrees to document such disclosures of PHI and information related to such disclosures as would be required for Covered
Entity to respond to an individual’s request for an accounting of disclosures of their PHI in accordance with 45 CFR §164.528. Business Associate agrees to make
available to Covered Entity the information needed to enable Covered Entity to provide the individua! with an accounting of disclosures as set forth in 45 CFR
§164.528.

§10. DHHS Access to Books, Records, and Other Information. Business Associate shall make available to the U.S. Department of Health and Human
Services ("DHHS"), its internal practices, books, and records relating to the use and disclosure of PHI received from, or created or received by Business Associate on
behalf of, Covered Entity for purposes of determining the Covered Entity’s compliance with HIPAA.

§11. Individual Authorizations; Restrictions. Covered Entity will notify Business Associate of any limitation in its notice of privacy practices, any restriction
to the use or disclosure of PHI that Covered Entity has agreed to with an individual and of any changes in or revocation of an authorization or other permission by an
individual, to the extent that such limitation, restriction, change, or revocation may affect Business Associate’s use or disclosure of PHIL.

§12. Compliance with ARRA. Covered Entity and Business Associate agree to comply with the amendments to HIPAA included in the American Recovery and
Reinvestment Act of 2009 (“ARRA”) (P.L. 111 5), including all privacy and security regulations issued under ARRA that apply to Business Associate as and when
those regulations are effective.

§13. Term. This Addendum shall take effect on the effective date of the Services Agreement, and shall continue in effect unless and until either party terminates
this Addendum or the Services Agreement.

§14. Breach; Termination; Mitigation. If Covered Entity knows of a pattern of activity or practice of Business Associate that constitutes a material breach or
violation of Business Associate’s obligations under this Addendum, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such
breach and make Business Associate comply, and, if such steps are unsuccessful, Covered Entity may terminate this Addendum. Business Associate shall take
reasonable actions available to it to mitigate any detrimental etfects of such violation or failure to comply.
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§15. Return of PHIL Business Associate agrees that upon termination of this Addendum, and if feasible, Business Associate shall (a) retum or destroy all PHI
received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity, that Business Associate maintains in any form or manner and
retain no copies of such information or, (b) if such retum or destruction is not feasible, immediately notify Covered Entity of the reasons return or destruction are not
feasible, and extend indefinitely the protection of this Addendum to such PHI and limit further uses and disclosures to those purposes that make the return or destruction
of the PHI not feasible.

§16. De-identified Health Information. Business Associate may de-identify any and all PHI and may create a “Limited Data Set” in accordance with 45 C.F.R.
§ 164.514(b)&(e). Customer acknowledges and agrees that deidentified information is not PHI and that Business Associate may use such de-identified information for
any lawful purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164.514(e).

§17. Survival. All representations, covenants, and agreements in or under this Addendum or any other documents executed in connection with the transactions
contemplated by this Addendum, shall survive the execution, delivery, and performance of this Addendum and such other documents. The respective rights and
obligations of Business Associate under Section 14 of this Addendum shall survive termination or expiration of this Addendum.

§18. Further Assurances; Conflicts. Each party shall in good faith execute, acknowledge or verify, and deliver any and ail documents which may from time to
time be reasonably requested by the other party to carry out the purpose and intent of this Addendum. The terms and conditions of this Addendum will override and
control any conflicting term or condition of the Services Agreement. All non conflicting terms and conditions of the Service Agreement shall remain in full force and
effect. Any ambiguity in this Addendum with respect to the Services Agreement shall be resolved in a manner that will permit Covered Entity to comply with HIPAA.

§19. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be
issued after the date of the execution of this Addendum and may affect the parties’ obligations under this Addendum. The parties agree to take such action as is
necessary to amend this Addendum from time in order as is necessary for Covered Entity to comply with HIPAA.
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Service Level Agreement (the “SLA”) defines the service levels provided by ZOLL in accordance with delivering its software as a hosted service pursuant to the
Application Service Provider Agreement (the “ASP Agreement”), to which this SLA is attached as an exhibit. This SLA is effective upon ZOLL’s acceptance of a
signed copy of the ASP Agreement from Customer and receipt from Customer of all fees due and payable. Capitalized terms used but not defined herein shall have the
same meanings as assigned to such terms in the ASP Agreement.

1 Service Overview. ZOLL’ hosted services (the “Hosted Services™) are defined as the service of hosting, on ZOLL’s IT platform, the web based Software for use
by Customer. ZOLL’s IT platform includes the network connectivity, hardware systems, security components and management services supporting the Hosted Services.
Specifically excluded from this SLA are the services, software and hardware provided by other third parties (such as cellular network carriers and mobile handset
providers), and any other software, services or systems operating outside of ZOLL hosted infrastructure, including any software (including ZOLL’s developed software)
or systems operating on Customer’s premises.

2 Service Deliverables
2.1 Service Deliverables
2.1.1 Downtime. Downtime, expressed in minutes, is any time the Hosted Service is not accessible to Customer and Customer's users.

2.1.2 Planned Downtime. Planned Downtime is Downtime including scheduled periods where the Hosted Services may not be available in order for ZOLL to continue
to bring the best possible service, features and performance to its customers. Planned Downtime includes, but is not limited to: 1) Standard Maintenance; and 2)
Emergency Maintenance. Standard Maintenance is performed when upgrades or system updates need to be applied (i.e. standard software release, non-critical software
updates). Emergency maintenance happens when there is a critical system update that needs to be applied quickly to avoid significant downtime (such as hardware
patches that address server vulnerabilities or a critical software update).

Standard Maintenance Windows: Weekly, Monday and Wednesday between the hours of 7pm to | Ipm Mountain Time. Notice will go out at least 24 hours in advance
of the planned outage.

Emergency Maintenance Windows: As needed. Best efforts will be made to provide notice at least 30 minutes in advance of the planned outage.

2.1.3 Excused Downtime. Excused Downtime time is Downtime caused by: a) services, software or hardware provided by anyone other than ZOLL (such as the
cellular network carrier or the mobile handset provider), b) software, services or systems operating outside of ZOLL hosted infrastructure, including any software
(including ZOLL’s developed software) or systems operating on Customer’s premises; ¢) a Force Majeure event or a customer related action (e.g. a customer's failure to
comply with its obligations under the Application Service Provider Agreement or use of the Hosted Services in ways that were not intended).

2.1.4 Unplanned Downtime. Unplanned Downtime in a calendar month is expressed as a percentage calculated as follows:

(Downtime - (Planned Downtime + Excused Downtime)

x 100 =x %, where “x” is Unplanned Downtime.
Total number of minutes in the calendar month

2.1.5 Unplanned Downtime Goal. ZOLL shall provide the Hosted Services such that there is less than 1% of Unplanned Downtime in a calendar month.

2.1.6 Incident Monitoring and Reporting. Problems with the Hosted Services can be logged by Customer through the ZOLL support website at support@zoll.com
or through the ZOLL’s call center at 800-663-3911. An incident report will be created and escalated as appropriate.

STANDARD ZOLL DELIVERABLES:

Online Incident Reporting: 24x7 reporting through the ZOLL support site, support@zoll.com. Responses shall be provided within 24 hours during normal business
hours.

Call Center Standard Support: Monday to Friday 6:00am to 6:00pm, Mountain Time.
2.2 Covered Services / Customer Content

2.2.1 Covered Services. The Hosted Services covered by the Unplanned Downtime Goal are those identified in the ASP Agreement as the ASP Services, that have
been activated for Customer, and Customer has accepted and is using in the course of carrying out their normal business operations.

2.2.2 Availability of Customer Content. It is Customer’s responsibility to maintain any Customer Content that it requires for archival purposes or ongoing
management of its operations. Unless specified otherwise in the ASP Agreement, ZOLL will store Customer Content, other than Inactive Data (as defined below), for
[5] years (calculated from the date of creation of such Customer Content, or ZOLL’s receipt of such Customer Content, whichever is later) in ZOLL’s working data set,
Upon the expiration of such [5]-year period, ZOLL will notify Customer in writing and will provide Customer the option, which Customer shall exercise by informing
ZOLL in writing, within 30 days of receiving the notice, that either (a) Customer wishes to receive Customer Content in a ZOLL-provided tool that allows Customer to
view, search and print such Customer Content, or (b) Customer will pay ZOLL, at ZOLL’s then-current storage rates and upon ZOLL's then-current terms and
conditions, to continue to store such Customer Content. If Customer fails to exercise one of the foregoing options within such 30-day period, ZOLL will have the right
to destroy all Customer Content in its possession or under its control. During the time ZOLL stores Customer Content for Customer hereunder, ZOLL will periodically
identify Customer Content that has had no activity associated with it for at least 180 days (“Inactive Data”) and will notify Customer in writing of its intent to remove
the Inactive Data from ZOLL’s working data set and destroy such data, unless Customer requests, in writing, within 30 days of receiving the notice from ZOLL, that
either (a) Customer wishes to receive such Inactive Data in a ZOLL-provided tool that allows Customer to view, search and print such Inactive Data, or (b) Customer
will pay ZOLL, at ZOLL’s then-current storage rates and upon ZOLL’s then-current terms and conditions, to continue to store such Inactive Data. If Customer fails to
exercise one of the foregoing options within such 30-day period, ZOLL will have the right to destroy the applicable Inactive Data in its possession or under its control.
Except for this Section 2.2.2, the terms of this SLA (including, without limitation, the Unplanned Downtime Goal) do not apply to Customer’s access of Inactive Data.
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2.3  Remedies. A “Service Credit” means a percentage of the monthly service fee to be credited to Customer (subject to Customer’s written request therefor and
ZOLL’s verification thereof) for the service for which the Unplanned Downtime Goal is exceeded in a calendar month. For any calendar month where the aggregate
total of Unplanned Downtime for a particular service exceeds 1%, ZOLL will provide a 10% Service Credit towards Customer's monthly service charge for the service
that was affected; provided, that credit is requested by the Customer within 30 days of the end of the calendar month in which the Unplanned Downtime occurred and
the Unplanned Downtime is verified by ZOLL. The Service Credit will be applied to a future month's service invoice (typically two months later). Customer service
remedy disputes concerning Unplanned Downtime must be made in writing within 60 days from the Unplanned Downtime in dispute and include details on the nature
of the outage and date and time of occurrence. Prior to issuance of Service Credits, the incident must be verified by ZOLL. Failure to submit a written request for
Service Credit as noted above shall constitute a waiver of such Service Credits by Customer. Further, Service Credits shall not be issued if Customer is not current on
all fees due and payable.

3 Term. The term of this SLA shall be coincident with the term of the ASP Agreement.

4  Other Conditions

4.1 General Terms & Conditions. Terms and conditions on use of Hosted Services are contained in the ASP Agreement.

4.2 Modifications. Changes to this SLA may be made from time to time at ZOLL’s sole discretion. Customer will be notified of any material changes to this SLA.

4.3 Limitations On Remedies. The remedies of Section 2 of this SLA shall be Customer’s sole and exclusive remedies with respect to ZOLL exceeding the Unplanned
Downtime Goal.
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1. DEFINITIONS. Capitalized terms used in this Exhibit C but not defined in the Agreement shall have the meanings set forth herein.

2. SERVICES

2.1 ZOLL Obligations. ZOLL agrees to provide the Services as more specifically described in, and in accordance with, any SOW executed under the Agreement.
2.2 Customer’s Obligations.

(a) Access. Customer shall at its own expense provide or make available to ZOLL access to the Customer’s premises, systems, telephone, terminals and
facsimile machines and all relevant information, documentation and staff reasonably required by ZOLL to enable ZOLL to perform the Services.

(b) Maintenance of Access Conditions. Customer is responsible for maintaining the conditions of access specified in clause 2.2(a) above and the SOW. ZOLL
may suspend its obligations during such period that such conditions of access are not maintained and Customer agrees to reimburse ZOLL for any reasonable costs
incurred as a result of such suspension at its then current time and materials rates.

(¢)  Other Obligations. Customer agrees to perform its obligations hereunder (including the SOW) in a timely manner and shall co-operate and provide ZOLL
with requested information to enable ZOLL to perform the Services. To the extent that ZOLL is performing work in accordance with specifications provided by
Customer, Customer shall be solely responsible for compliance with all laws and regulations.

3. EXTENSION OF TIME.

3.1 Delay. Customer acknowledges that time frames and dates for completion of the Services as set out in the SOW are estimates only and the ability to meet them 1s
influenced by a range of factors including: (a)the developing nature of the scope of work; (b)the performance of third party contractors involved in the process; (c)the
contribution of resources by the Customer; and (d)times of response by and level of co-operation of Customer. Obligations as to time are therefore on a “reasonable
efforts” basis only and ZOLL shall not be liable for failure to meet time frames or completion dates unless that is due to negligence of ZOLL. If Customer fails to
schedule installation within 6 months from the Effective Date, or postpones or cancels a scheduled installation with less than 30 days notice or Customer requests a
change in the timing or duration of the Services with less than 30 days' notice, ZOLL may charge, and Customer shall pay, an additional installation fee plus any
additional costs incurred as a result (including, without limitation, a $200 travel change fee to cover increased travel costs as a result of the rescheduling).

3.2 Changes. Customer understands that ZOLL’s performance is dependent in part on Customer’s actions. Accordingly, any dates or time periods relevant to
performance by ZOLL hereunder will be appropriately and equitably extended to account for any delays resulting from changes due to Customer’s acts or omissions
If either party proposes in writing a change to the scope, timing, or duration of the Services, the other party will reasonably and in good faith consider and discuss with
the proposing party the proposed change and a revised estimate of the costs for such change. If Customer elects to have ZOLL develop custom software, Customer
agrees that the functionality provided by the custom software is not essential to Customer's use of the Software. If Customer does not use all of the Services purchased,
unused Services will be credited.

3.3 Notification. Where in ZOLL’s reasonable opinion there is likely to be a delay in the provision of Services under any SOW because of a cause beyond the
reasonable control of ZOLL (including default or delay of Customer in performing its obligations), ZOLL will: (a)notify Customer of the circumstances of the delay;
(b)give details of the likely effect of the delay and develop, at the Customer’s expense, a strategy to manage the consequences of the delay; (c)request a reasonable
extension of time; and (d)submit to Customer a statement of the variations to the SOW resulting from the delay.

4. THISSECTION INTENTIONALLY LEFT BLANK
5. OWNERSHIP AND LICENSE.

5.1 Ownership. ZOLL shall retain all right, title and interest in and to: (a)all software, tools, routines, programs, designs, technology, ideas, know-how, processes.
techniques and inventions that ZOLL makes, develops, conceives or reduces to practice, whether alone or jointly with others, in the course of performing the Services;
(b)all enhancements, modifications, improvements and derivative works of the Software and of each and any of the foregoing; and (c)all Intellectual Property Rights
related to each and any of the foregoing (collectively, the “ZOLL Property”).

5.2 License. Provided that Customer is not in breach of any material term of the Agreement or any SOW, ZOLL grants Customer a non-exclusive, non-transterable
license, without rights to sublicense, to use the ZOLL Property that is incorporated into deliverables delivered pursuant to an SOW (each, a “Deliverable™), solely for
Customer™s own internal business purposes in connection with the use of the Deliverable and the Software and solely for so long as the licenses to the Software granted
pursuant to the Agreement remain in effect.
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The license to install and use the Software shall be in accordance with the following license options. The Software may contain a software license management tool (a
“License Manager”) that regulates Customer’s use of the Software. If so, all of the licensed activity described below must be subject to the control of the License
Manager, and Customer may not install or use the Software in a manner that circumvents or interferes with the operation of the License Manager or any other
technological measure that controls access to the Software.

Hosted License - Hosted License provides access to the ASP Services as described in Section 3.1 and provides Customer the right to install the Software on an
unlimited number of compatible personal computers or devices, for use by any number of Customer users to perform Dispatch, Billing, Scheduling, Records
Management, or to facilitate the entry of PCRs, as specified on the Initial Order. The license is not limited to any specifically identified Customer users.
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