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September 26, 2017

Judge Robert Hebert Via e-mail: Robert.Hebert@fortbendcountytx.gov
Fort Bend County Judge

401 Jackson Street

Richmond, TX 77469

Re: Tyler-Fort Bend County Contract Termination for Convenience
Dear Judge Hebert:

Tyler enters every customer relationship driving towards a successful outcome, and we tackle
project challenges in partnership with our customers so we can reach the finish line together.
That said, | respect the County’s determination that continuing with the Merchant Payment Card
Processing project is not in the County’s best interest at this time,

Accordingly, this letter is to confirm our mutual agreement to terminate for convenience the
Merchant Payment Card Processing Agreement, dated June 7, 2016 (“Merchant Agreement”). As
of the date of your signature below, the Merchant Agreement will terminate, thereby
extinguishing the parties’ rights and obligations under the contract.

Please confirm that you agree with the terms we discussed, as documented above, by signing in
the space provided at the end of this letter. | would ask that you return a signed copy to me at the
email address set forth in my signature block.

In the event your future business needs lead you to reconsider executing a Merchant Payment
Card Processing Agreement with Tyler, | remain at your disposal. Tyler will be happy to re-engage
with the County if and when the time is right.

Best,

Sorwciatin

Bruce Graham
President, Courts & Justice Division

Bruce.Graham®tylertech.com

10-10-2017 Original sent to Darlean Swallers, Information Technology dept.
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By my sjgnature below, | agree, on behalf of Fort Bend County, TX, to terminate for convenience
the Mgrchant Agregfment, dated June 7, 2016, according to the terms set forth in this letter.
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