ADDENDUM TO FRONTIER COMMUNICATIONS BUSINESS AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (“County”), a body
corporate and politic under the laws of the State of Texas, and Frontier Communications of Texas,
(“Frontier”), a company authorized to conduct business in the State of Texas.

WHEREAS, County previously purchased business phone line services through Verizon;

WHEREAS, Verizon assigned its agreement to Frontier Communications of Texas and County
desires to continue its existing service account with Frontier;

WHEREAS, the parties have executed and accepted that certain Terms and Conditions For
Frontier Business Service for business phone line service, (“Agreement”), attached hereto as
“Exhibit A” and incorporated by reference; and

WHEREAS, the length of the Term of services provided by Frontier for each separate phone line
location shall be controlled by the schedules to the Agreement;

WHEREAS, County desires to purchase additional phone line services in accordance with the
schedule attached as “Exhibit B”; and

WHEREAS, County has determined that this Agreement is exempt from competitive bidding
under Chapter 262 of the Texas Local Government Code because it is an item that can be obtained
from only one source;

NOW THEREFORE, the following changes are incorporated as if a part of the Agreement:

1. Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

2. Taxes and Fees. County is a body corporate and politic under the laws of the State of Texas
and claims exemption from sales and use taxes, as well as any other fees to which County is
exempt. A copy of a tax-exempt certificate will be furnished upon request.

3. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice. Late
payments are subject to a late charge in accordance with Chapter 2251 of the Texas
Government Code.

4. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County.

5. Confidential Information. Frontier expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked



as such provided to County by Frontier shall not be disclosed to any third party, except as

directed by the Texas Attorney General in response to a request for such under the Texas

Public Information Act, which provides for notice to the owner of such marked information

and the opportunity for the owner of such information to notify the Attorney General of the

reasons why such information should not be disclosed.

Indemnity. The parties agree that under the Constitution and laws of the State of Texas,

County cannot enter into an agreement whereby County agrees to indemnify or hold

harmless another party; therefore, all references of any kind to County defending,

indemnifying, holding or saving harmless Frontier for any reason are hereby deleted.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by Frontier

in any way associated with the Agreement.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating

to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,

Texas, for all legal actions or proceedings arising out of or relating to this Agreement and

waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to

waive the County’s sovereign immunity.

Insurance.

a. Frontier, consistent with its status as an independent Frontier will carry and will cause its
subcontractors to carry, at least the following insurance, with companies authorized to do
insurance business in the State of Texas or eligible surplus lines insurers operating in
accordance with the Texas Insurance Code, having an A.M. Best Rating of A-:VII or better,
and in amounts not less than the following minimum limits of coverage:

i. Workers” Compensation Insurance with statutory limits, and Employer’s Liability
Insurance with limits of not less than $1,000,000:

e Employers Liability - Each Accident $1,000,000
¢ Employers Liability - Each Employee $1,000,000
e Employers Liability - Policy Limit $1,000,000
ii. Commercial General Liability Insurance with limits of not less than:
e Each Occurrence Limit $1,000,000
e Damage to Rented Premises $300,000
e Personal & Advertising Injury $1,000,000
e General Aggregate $2,000,000
¢ Products - Completed Operations Aggregate $2,000,000

The required commercial general liability policy will be issued on a form that insures
Frontier’s or its subcontractor’s liability for bodily injury (including death), property
damage, personal and advertising injury assumed under the terms of this Agreement.

iii. Business Auto Liability Insurance covering all owned, non-owned or hired
automobiles, with limits of not less than $1,000,000 Single Limit of liability per
accident for Bodily Injury and Property Damage;

iv. Professional Liability (Errors & Omissions) Insurance with limits of not less than
$1,000,000 each occurrence, $3,000,000 aggregate. Such insurance will cover all
professional services rendered by or on behalf of Frontier and its subcontractors under
this Agreement. Renewal policies written on a claims-made basis will maintain the
same retroactive date as in effect at the inception of this Agreement. If coverage is
written on a claims-made basis, Frontier agrees to purchase an Extended Reporting
Period Endorsement, effective for two (2) full years after the expiration or cancellation
of the policy. No professional liability policy written on an occurrence form will
include a sunset or similar clause that limits coverage unless such clause provides
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coverage for at least two (2) years after the expiration or cancellation of this
Agreement.

b. Frontier will deliver to County evidence of insurance on a Texas Department of Insurance
approved certificate form verifying the existence and actual limits of all required
insurance policies after the execution and delivery of this Agreement and prior to the
performance of any services by Frontier under this Agreement. Additional evidence of
insurance will be provided verifying the continued existence of all required insurance no
later than thirty (30) days after each annual insurance policy renewal.

c. Allinsurance policies, with the exception of worker’s compensation, employer’s liability,
and professional liability will be endorsed and name the County as Additional Insured
for liability caused in whole or in part by Frontier ’s acts or omissions with respect to its
on-going and completed operations up to the actual liability limits of the required
insurance policies maintained by Frontier. The Commercial General Liability Additional
Insured endorsement including on-going and completed operations coverage will be
submitted with the Certificates of Insurance. Commercial General Liability and Business
Auto Liability will be endorsed to provide primary and non-contributory coverage.

d. Frontier hereby waives all rights of subrogation against the County. All insurance policies
will be endorsed to provide a waiver of subrogation in favor of the County. No policy will
be canceled until after thirty (30) days' unconditional written notice to the County. All
insurance policies will be endorsed to require the insurance carrier providing coverage to
send notice to County thirty (30) days prior to any cancellation, material change, or non-
renewal relating to any insurance policy.

e. Frontier is responsible to pay any deductible or self-insured retention for any loss. Any
self-insured retention must be declared to and approved by County prior to the
performance of any services by Frontier under this Agreement. All deductibles and self-
insured retentions will be shown on the Certificates of Insurance.

f. Certificates of Insurance and Additional Insured Endorsements as required by this
Agreement will be mailed, faxed, or emailed to the following County contact:

Name: Wyatt Scott, Director of Risk Management
Address: 301 Jackson St., Suite 224, Richmond, TX 77469
Facsimile Number:  281-341-3751

Email Address: RiskMegmt@fortbendcountytx.gov

g. Frontier’s or subcontractor’s insurance will be primary to any insurance carried or self-
insurance program established by the County. Frontier ’s or subcontractor’s insurance will
be kept in force until all services have been fully performed and accepted by County in
writing.

Conflict. In the event there is a conflict between the terms of this Agreement and the attached

Exhibits A and B, the terms of this Addendum shall control.

Signatures follow on next page
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FRONTIER SERVICES AGREEMENT
Frontier Confidential

This Frontler Services Agreament ("FSA") is effective as of July 26, 2016, by and between Frontier Communications of America, Inc. on bahalf of itself
and its affiliales which provide Equipment and Services identified in the Schedules {*Frontier™), and Fort Bend County, whose primary address is 301

Jackson, STE 109 Richmond TX 77469-3108 (“Customer”).

1. Provislion of Services and Equipment

a. Frontier will provide and the Customer agrees io pay for the
communications, Installation and maintenance services (collectively
*Servica"), and/or purchase or lease equipment (“Equipment”), described
in this FSA and Schedules aexacuted by Customer.

b. Cusiomer acknowledges that certain Services may be
governed by larfl or price schedule filed with the Federal
Communications Commission andfor the slate public ulilities
commission. In the event of any inconsistencies between this FSA and
an applicable tarifl, the tariff shall control except with respect to pricing,
garly termination charges or cancellation charges for which this FSA
shall control.

¢. Frontier will provide, maintain and repair the Frontier owned
facilities and equipmenl used to provide the Services (“Frontier{'s)
Network™), up to and including the point at which Fronlier's Network is
made available for inlerconnection to Customer's premises equipmant or
inside wiring. Customer shall provide Frontier reasonable access to

- Gustomers-premises during-nosmal - business -hours -for-the- purpose-of —

installing, inspecting, testing, rearranging, repairing or removing any
Frontier Network components, including obtaining approvals, permils or
licenses from third parties as necessary. Customer will cooperate in
good faith and provide all reasonable Informalion and authorizations
required by Frontier for the purpose of installing Services and/or
Equipment, performing routine nelwork grooming, maintenance,
upgrades, and addressing emergancies, including but not limited to
design layout records of any Customer or third party network elements lo
be connecled 1o the Services and Letiers of Agency allowing Frontier lo
act on the Customer's behalf related to the Services and auxiliary third
party services.

d. Only authorized agents and representatives of Frontier may
perform maintenance work with respect io Frontiers Network. Any
rapair, alteration, configuration or servicing of Frontier's Network,
Services or Equipment by Customer or third partles without the written
consent of Fronlier is a malerial breach of this FSA and cause for
termination at Frontier's option.

g. i Fronlier is unable to commence performance hereunder due
to circumstances within Cuslomer’s control, any relaled cosls incurred by
Frontier, including but not limited to travel al normal rate and overtime
labor rate expenses, will be reimbursed by Customer. Customer will
reimburse Frontier for all cosis incurred for installation, maintenance and
repair ii: (i) Frontier's Network is altered, maintained or repaired by any
party other than Frontier, without Frontier' prior wrilten consent, (i) the
malfunction of the Service or Equipment is the rasult of mishandling,
abuse, risuse, improper operalion, improper storage, or improper
installation by anyone other than Frontier (including use in conjunction
wilh equipment electrically or mechanically incompatible); or (iii) if the
problem criginaled from a source unrelated to Frontier's Network.

. Customer will provide (i) suitable building facilities (including
but not limited to space, circuitry, power, backup power, and surge
protectors} for the instaliation, operation, and maintenance of Frontier's
Network in accordance with manufacturer's documentation and Frontier's
instaflation standards, more fufly descrbed in the applicable Schedule;
and {il) a well-lighted and sale working area that complies with all local
salety standards and regulations.

g. The Services or Equipmenl may be connecled with the
services or facilities of other carriers. Frontier may, when authorized by
Cuslomer and as may be agreed to by Frontier, act as Customer's agent
for ordering facilities provided by other carrlers to allow such connection
of Cusiomer's localions to Frontiers MNetwork or 1o the network of an
underlying carrier or servica,
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h. Cuslomer is responsible for all charges billed by other carriers
or third parties, Fronlier shall not be responsible for the installation,
operation, repair or maintenance or performance of aguipment, facilitias,
softwara or service not provided directly by Frontier. Customer Is
responsible to provide equipment compatible with the Service or
Equipment and Frontier's Network, and any wiring required to extend a
communications teminalion and/or demarcation at the Customer
premises. Customer will provide suitable building faciliies for the
provision of Services in accordance with local codes, including but not
limited to ducling, conduit, structural borings, elc. for cable and
conductors in floors, ceilings and walls; electrical service with suitabla
terminals and power surge protection devices; and melallic grounds with
sufficient slack in the equipment room, installed in conformity with the
National Electrical Code and local codes, and Frontier's instaliation
standards.

i. Customer is solely responsible for the selection,
implementation and maintenance of security features for protection
against unauthorized or fraudulent use of the Services and Equipment.
Customer.is. solely. responsibla. for_ensuring_thal.all.of. Customar's dala
are adequately secured, documented and backed-up at all times.
Frontier and its contractors are not responsible or iabla for data loss for
any reason.

|.  Frontier will manage the Frontier Netwark in Frontier's sola
discretion, and reserves the right to substitute, change or rearrangs any
equipment or facilities used in delivering Services or provisioning the
Equipment. Frontier will endsavor 1o provide reasonable nolice prior o
any schadulad maintenancs, planned enhancements or upgrades, which
may result in a degradation or disruption in Servica. Frontier reserves
the right to suspend Service for emergency mainlenance to Frontier's
Network without notice to Customer. Customer shall designate a primary
contact for receipt of such notice.

k. Cuslomer represents and warrants that its use of the Service
and Equipment will comply and conform with all applicable federal, state
and jocal laws, administrative and regulatory requirements and any other
authorities having jurisdiction over the subject matter of this FSA and
Customer will be responsible for applying for, obtaining and maintaining
al registrations and certifications which may be required by such
authorities with respect to such use.

I  Except as expressly idenlified in a Schedule, Customer and its
employees shall be the only pemmitted end-user of the Services and

. leased Equipment. Cuslomer shall not resell or bundle the Services or

leased Equipment, nor permit any third party to access the Services or
leased Equipment in exchange for compensalion of any kind.

2. Term

Tha term of this FSA will commence as of the date identified in the
introductory paragraph above or the date the FSA is executed by both
Parties, whichever [s later {the “Effective Date”) and will conlinue through
the Service Term with respect to any Service or Equipment provided
pursuani to this FSA. Customer will purchase the Servicas, or laase
Equipment, identified in sach Schedule for the period of time stated in
the Schedule {the “Service Temn"). Unless otherwise stated in the
Schedule, the Service Term and billing for the Service, will begin upon
the earlier of (i) Cuslomers use of the applicable Service(s) or
Equipment or (i) five (5) days lollowing Frontier's installalion of such
Servicals) or Equipment, and such date is deamed the commencement
of the applicable Service Term. If neither parly provides the other with
written notice of its intent lo terminate a Service at least sixty (60) days
prior 1o expiration, the Service Term of each Service will automalically
renew for additional one-year periods, subjecl to the terms and
conditions of this FSA and at the then applicable one-year term rate,
excluding promofional rates. Il the parties agree to negotiated renewal
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Frontier Confidential} -

terms, such farms will not be effective unless and uniit documented in
wriling and execuled by both parties.

3. Payment

a. Customer shall pay all charges sat forth in the Schedules and
in applicable tariffs during the Service Term. Fronlier will invoice
Custorner any non-recurring charges ("NRC"), monthly recurring charges
{"MRC"), and usage based charges.

b. Unless Customer is otherwise lax exempt, in addilion io the
applicable charges set forth in the tariffs and Schedulss, Customear shall
pay all applicable federai, stalte or local sales, use, privilege, gross
receipts, ulilty, value added, excise or other taxes (exciuding taxes
based on Frontier's net income), or any charges in lieu thereof, and any
appiicable surchargss or fees, whether government mandated or Frontier
initiated Including but not limited to Primary Interexchange Carer
Charge, Federal Pre-Subscribed Line Charge, Carrer Cosl Recovery
Surchargse, E-911, and Universal Service and Local Number Poriability,
in the amounts applicable at the time of billing. Customer shall also be
responsible for third party charges and penaliies incurred as a result of
Customer's use of the Services or Equipment.

c. Al paymenis shali be due within thirty (30) days of the invoice
date and, in addition 1o and not in fiau of any other remedies Frontier
rnay have hereunder or under the law as a result of Customer's failure to
pay, late payments shall be subject fo will be paid in accordance with
Chapler 2251 of-the Texas Govermnment-Code—In-the event-Customar
dispuies any invoiced amount, Customer will pay all charges nol
disputed, and notily Frontier of the dispute in wiiting, providing an
explanation of the basis for the dispute. If Frontier does nol receive
notice of a payment dispule by Customer within ninety {90) calendar
days after the date of an invoice, such invoice will be final and not
subject to further challenge. For the purpose of computing partial month
charges, a month will consist of thity (30) calendar days. Frontier
reserves the right to immediately suspend or terminate any or all
Services or the installation or leass of any or all Equipment if Customer
is overdue more than thirty (30) days for payments that have not been
disputed in good faith.

4. Cancellation and Early Termination Charges

a. Following installation, Customer may terminate a Sarvice or
Equipment by providing at least thirty {30) days prior writtan notice to
Frontier, All unpaid amounts shall be due upon termination of any
Service identified in a Schedule for any reason. In addition, and unless
olherwise specifically provided in the applicable Schedule, if any Service
or Equipment is terminated by Cuslomer for any reason other than
breach by Fronlier or by Frontier due to Customer's breach, then
Customer shall pay Frontier a termination charge equal lo the applicable
MRAC and all related taxes and surcharges mulliplied by the number of
months remaining in tha Service Term. Partial months shall ba prorated.

b. It is specifically understood and agreed that in the event no
funds or insufficient funds are appropriated by Fort Bend County under
this Agreement, Customer shall nolify all necessary parlias that this
Agreement shall thereafier ferminate and be null and void on the last day
of the fiscal period for which appropriations ware made without penally,
fiability or expense to Fort Bend County.

¢. Customer agrees that Fronlier's damages in the avent of early
fermination will be difficult or Impossible lo ascertain, and that the
charges identified in this Section are intended, therafore, to establish
fiquidated damages in the event of termination and are nol intended as a
panalty.

5. Non-Appropriation of Governmental Funds.

¢. To the fullesi extenl required by law, the following shall apply.
Customer represents that the Senvices are funded by governmental
appropriations. In the evant Cuslomer is nol approprialed govemmental
funds to conlinue 1o subscribe to the Services under this Agreement,
despile iaking all necessary steps lo secure such funding, then
Customer will provide Frontier with reasonable advance notice, but not
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less than thirty (30) business days, of the need to lemminate this
Schedule for lack of appropriated funds, or the need lo modify the
quantity of Services under this Agreement. Frontier and Customer will
work cooperatively in good faith to complete the termination of or
reduction in Services in a reasonabls time frame. In the event of such
termination or reduction, Customer will be responsible for paying for
Services provided up to the date of termination of or reduction in
Services but early termination charges will nol apply. If Cusiomer
terminates this Agreement for non-appropriation in order 1o procure the
same or comparable services from another service provider, then early
termination charges will apply.

6. Limitation of Liability and Warranty Provisions

&, The liability of Frontier and ils affifiales refated to this FSA or
the Service or Equipment provided under this FSA, shall in no avent
exceed the limitations of liability set forth in the applicable tasifls, or
regulatory rule or order. If there is no applicable tariff, regulatory rule or
order, the tolal amounl paid for the applicable Service or Equipment
during the prior 12 months. In cases of an Outage, Frontier's liability
shall be limited 1o 1/720 of the MRC for each hour alter Fronier is
notified of the Quiage. An “Outage” is an interruption in Service or use of
the Equipment caused by a failura of Frontier's Network, excluding
degradalion or disruption due lo planned or emergency maintenance or
an avent oulside Fronlier's direct control. Notwithstanding the above,
Frontier will not be liable ta Customer for interuptions in Services or
Equipment caused by failure of hardware. or._sofiware,..failure..of

communications services, power outages, or other interruplions not
within the complete control of Frontier. In addition, there will be no
credits, reductions or set-offs against charges for Services or Equipment,
or for inerruptions of Services or Equipment, except as exprassly set
forth herein.

b, IN NO EVENT WILL FRONTIER OR ITS AFFILIATES BE
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES,
OR FOR ANY OTHER SPECIAL, INCIDENTAL, INDIRECT,
EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY THEREOF. FRONTIER AND ITS
AFFILIATES SHALL NOT BE LIABLE FOR ANY LOSS, LOSS OF USE,
COST, CLAIM OR EXPENSE EXPERIENCED OR INCURRED BY
CUSTOMER OR THIRD PARTIES RESULTING FROM THE USE OF
THE SERVICES OR EQUIPMENT PROVIDED HEREUNDER,
INCLUDING BUT NOT LIMITED TO DAMAGE, LOSS OR LOSS OF
USE OF CUSTOMER DATA OR FRAUD BY THIRD PARTIES.

c. Frontier warrants that Frontier's Network will be maintained in
good working order. If any Service does not function substantially in
accordance with applicable Service specifications as a result of Frontier's
failure to maintain Frontier's Network (excluding degradation related to
the acts or omissions of Customer or anyone using the Services, a lorce
majeure event, or scheduled maintenance), Fronlier's sole obligation is
to repair tha affected Service at Frontier's expense. THE FOREGOING
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER WARRANTIES
WITH RESPECT TO FRONTIER'S NETWORK, SERVICES OR
EQUIPMENT PROVIDED PURSANT TO THESE TEAMS INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE
OR FUNCTION. FRONTIER DOES NOT WARRANT THAT THE
SERVICES OR EQUIPMENT OR ACCESS OR OPERATION OF THE
SERVICES OR EQUIPMENT WILL MEET CUSTOMER'S NEEDS, OR
WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE.

d. This FSA shall not be construed as granting a license with
respect to any pateni, copyright, rade name, trademark, service mark,
trade secrat or any other intellectual property, now or herealter owned,
controlled or licensable by Frontier. Cuslomer agrees that Fronlier has
not made, and that there does nol exist, any warranty, exprass or
implied, that the use by Customer of Frontier's Services andior the
Equipment provided under this FSA will not give rise to a claim of
infringement, misuse, or misappropraticn of any intellectual proparty
right,
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g, Cuslomer agrees thal the Services and Equipment, and
Frontier's performance hereunder are subject to the lemms, conditions
and restiictions conlained in any applicable agreementis (including
soliware or other intellectual property license agreements) between
Frontier and Frontier's vendors.

f.  No action, regardless of form, arising out of this FSA or the
Schedules may be brought more than two (2) years after the cause of
action has arisen or charges have been billed whichever is sarlier. The
parties hareby waive tha right to invoke any dilferent Hmitation on the
bringing of acticns provided under applicable law.

7. Indemnification

To the extent authorized by Conslitution and laws of the State of Texas,
Customer shall indemnify, defend and hold Fronlier and its affidates, and
thair respective directors, officers, employees, successors, assigns and
agents, harmless from and against any and all claims, loss, damage,
cost or expense (including reasonable atlorneys’ fees) to the exient
arising out or relating to any claim, action or proceeding brought by any
third party based upon: (i) Customer's breach of this FSA, (i) Customar's
negligence or williul misconduct in the perormance of its obligations
under this FSA,; {ili} use of the Equipment or Services, including bul not
limited to the content of communications transmitted thereby; (iv} any
infringement of intellectual property or misappropriation of any patent,
copyright, trademark, trade secret or olher proprietary right arising from
Customer's or any other person's use of the Equipment or Services, any

- combination of-the-Equipment or- Services with-other products-orservices

not provided by Frontier, or any modificalion of the Equipment or
Services by anyone other than Frontier; (v} any bodily injury (including
illness or death) or property damage caused by Cuslomer or anyone
within its conirol. The obligations under this Section 6 are independent
of any other obligation under this FSA. Nothing in this FSA shall be
construed o waive the Counly’s savereign immunily.

8. Confldentiallty

a, Frontier expressly acknowledges that Customer is subject to
the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001
el seq., as amended, and nolwithstanding any provision in the
Agraement {o the contrary, Customer will make any information related
to the Agreemant, or otherwise, available 1o third parties In accordance
with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to Customer by Frontier shall not
be disclosed to any third party, except as directed by the Texas Atlorney
Genaral in response to a request for such under the Texas Public
Information Act, which provides for notice to the owner of such marked
information and the opportunity for the owner of such information to
notify the Attorney General of the reasons why such information should
not be disclosed.

b. Notwithstanding anything herein 1o the contrary, Frontier shall
have the right to include Customer's name in a public fist of currant
customers who use Frontier's services, provided Frontier does not make
any representation with respect 1o Customer and does not atlribute any
endorsements to Customer, without Cuslomer's prior wrilten consent. In
addition, Frontier may publicly identify Customer as a new cuslomer of
Froniliar or an exsling cuslomer oblaining expanded or additional
sarvices from Frontier, as the case may ba.

9. Breach

a. Breach by Customer: il Customer fails to make any payment
when due and such failure continues for five (5) days after notice, or
Customaer fails to comply with any other term or condition of this FSA or
any Schedule and such failure continues for thirty (30) days alter nolice,
then Frontier may either suspend the applicable Schedule {or any portion
thereof) until the breach is remedied, terminate the applicable Schadula
(or any portion thersol), or terminate this FSA and all Schedules.
Notwithsianding the foregoing, Frontier may immedistely suspend
Services and, after giving nolice to Cuslomer with an opporiunity to
respond appropriate o the circumstances and Customer's failure to
respond, Frontier may terminate any or all Services, retrieve Frontier
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Neatwork eiements from the service location and Equipment for which litle
has not rransferred to Customer, in the following circumstances: (i) in
the event of unauthorized, unlawful or improper use or abuse of the
Froniler Network or Service; {ii) if, in the reasonable judgment of Frontiar,
Customar's use of the Frontier Nelwork or Service has or will damage or
have an adverse effect on Frontier's Network, its personnel, property or
service; (i) such aclion is necessary {0 meet the exigencies of an
amergency; or (iv} a court or other governmental authority having
jurisdiction issues an order prohibiling Frontier from fumishing the
Equipment or Services 1o Cusiomer.

b. Breach by Frontier: If Frontier has not remedied any breach
within thirty (30) days after Fronliers receipl of written notice from
Customer of such breach (providing reasonable detail), Customer may
terminate the Service which is the subject of such breach. This is
Customer’s exclusive remedy lor a breach by Fronlier.

10. Force Majeure

In no event will Frontier or its affiliates be liable for any delay in
periormance directly or indirectly caused by events beyond thelr controt,
inciuding, but not limited to: acts or omissions of Customer, ils agenis,
employees or contractors; acts of God; acts of the public enemy; acts of
the United States, a state or other poliical subdivision; fire, floods or
olher natural disasters; accidents; wars; terrorism; cyber security events;
{abor disputes or shortages; and inability to oblain material, power,
equipment or t rtatio

This FSA may not be assigned by either parly without the other party’s
prior writlen consent, which consent shall nol be unreasonably withhald
or delayed, except that Frontier may assign this FSA to any successor to
the businass of Fronlier by merger, consolidation or sale of assets or to
any corporalion controlling, controlled by or under comman control with
Frontier. Frontier may subconiract portions of the work to be performed
hereunder to provision the Services or Equipmani.

12. Work Site Conditions

a. [If asbestos, or material containing asbestos, or any other
hazardous or toxic materials are discaverad during work pursuant to this
FSA, Frontier will suspend iis work lor a reasonable period of time o
permil Customer to engags a qualified firm to remove and dispose of the
asbestos or other toxic or hazardous materials from the site. Such
suspension may result in an equitable adjusiment io the charges
identified in the related Schedule, based on any Increase in cosis
incurred by Frontier.

b. To the extent authorized by Constitution and laws of the State
of Texas, Customer agrees 1o release, indemnify, defend and hold
harmless Frontier from and against any damages, losses, claims,
demands or lawsuits arising out of or relating to the presence, removal or
disposal of asbesics or any other hazardous or {oxic malerial from the
Customer's premises or location whare Services or Equipment will be
installed,

13. Title and Risk of Loss

a. Risk of loss or damage for Frontier Network elements installed
at a Customer designaled service location shall pass lo Customer at time
of delivery to Customer.

b. Any Frontier Nelwork elerments or Equipment installed at
Customer's premises or location where Services or Equipment will be
installed {which is leased or lor which litle has not lransferred to
Customer} remain the personal property of Froniier or Fronlier's
assignee, notwithstanding thal it may be or become attached to or
embadded in really, and upon termination of this FSA or any Schedule
(in whole or in part}, all Frontier properly shall be returned to Frontier in
the same condilion as installed, normal wear and tear excepled.
Customer will not tamper with, remove or conceal any Frontier ideniifying
plates, lags or labels. In the evant Frontier properly is not retumed io
Frontier in accordance with this Section, Cusiomer will ba billed for and
pay lo Frontier an amount equal to the retail value of the Frontier

Page3of 4
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property, excepi o the extent such failure is caused by the negligence or
willful misconduct of Frontier or its agents.

14, Competition

Customer recognizes the availability of compslilive allematives for
receiving the Services and Equipment provided under this FSA, and has
freely elected to enter into this FSA in order lo receive the benefils i
offers,

15. Government Regulation

To the extent thal any Service{s) provided hereunder are subject to the
jurisdiction of the Federal Communications Commission {‘FCC") or any
state public utilities commission or other regulatory agency, this FSA
shall at all times be subject o changes, modifications, orders and rulings
by the FCC and/or state public ulilities commission or other regulatory
agency. Frontier reserves the right to suspend, medify or terminate any
Service without liability where any statule, regulation and/or ruling,
including modifications thereto, by any regulatory agency (including the
FCC), legisiative body or courl of compelent jurisdiction, (i} prohibits,
restricls or otherwise prevents Frontier from fumishing such Service, or
(i} has a material negative impact on Frontier's performance hereunder
or the benefits provided by this FSA. If provision of any Service pursuant
1o this FSA is subject to advance approval of the FCC and/or any slate
public utilities commission, this FSA shall not become effective with
raspect 1o such Service until afler receipt by Frontier of written nolice of

16. Governing Law

This FSA shall be govemed by and construed according fo the laws of
the State in which Services or Equipment are being provided hereundar
without regard 1o ils conllicls of laws provisions. Any related Iigation
may be brought in any State or Federal courls of compstent jurisdiction
within such State. Customer and Froniier consent to personal
jurisdiction in such courts.

17.

I either party fails, at any time, io enforce any righi or remedy available
1o it under this FSA, that failure shall not be construed to be a waiver of
the right or remedy with respect to any other breach or failure by the
other party.

18. Severability

A declaration by any court, or other binding legal source, that any
provision of this FSA or any Scheduls is illegal and void, will not affact

No Walver

the legality and enforceability of any other provisions of this FSA, unless
the provisions are mutually dependent.

19. Notice

All notices provided pursuant to this FSA will ba in writing and deliverad
by registered or cerified US Mall, postage prepaid, or by commercial
overnight delivery service, or by facsimile, or by regular mail and shall be
deemed delivered sither on the date of return receipt acknowledgmant
{in the case of certified US Mall), or on the next day after the sending of
the notice il sent avernight mall, or three (3) days after mailing if by

regular mail 1o the address of the parly designated to receiva such
nolice.

20.

Each party understands and agrees that it and iis personne! are not
ampioyees of the other party, and that each parly is an independent
contractor heraunder for all purposes and at all times.

Independent Relationship

21. Dispute Resolution

To the extent authorized by Constitution and laws of the State of Texas,
excepl as olherwise specifically provided In or permitted by this FSA, all
dispules arising in connection with this FSA shall first be resolved
through good faith negotiation. If, after negoliating in good faith for a
period of ninety (90} calendar days or any agreed further period, the
parties are unable to resolve the dispute, then each parly may seek
resolution-by-axercising-any rights orremedies avaliable at law or in~
equity. Customer and Frontier agrea that each may only bring claims
agains! the other in an individual capacily and nol as a plaintiff or class
member in any purporied class, representative, or privale attornsy
general proceeding.

22. Authorization and Entire Agreement

Each parly represents that the person executing ihis FSA is authorized
to enter Into this FSA on its behall. This FSA and any Schedules
execuled by the paries constitule the entire agreement between the
parlies periaining to the subject matter herein and supersedes all prior
oral and written proposals, correspondencs and memoranda with respect
thereto. This FSA may not be modified, amended or supplemented
except by wrilten agreement signed by an authorized represeniative of
each party. Notwilhstanding anything otherwise staled, a Customer
purchase order document (whether signed by one or both parties} shall
be consirued solely as evidence of Customer's intemal business
processaes, and the terms and conditions contained thereon shall be void
and of no effect or application toward this FSA.

Frontier Communications of America, Inc.

Fort Bend County

Frontier’s Signature:

| Wt 1ok

| Customer’s Signature;

Printed Name: Dale Parker Printed Name: & i | hvr ,'« A
Title: Regional Sales Manager Title: pM (ﬂ/h U Q U @ n—a_{ﬂ ],
Date: S;/ - $./H Date: ﬁ “

Frontier Communications
111 Field Sirest
Rochester, NY 14620
Attre Legal Depariment

Contractual Notice:

Contractual Notice:

Aitn:

Var. June 2015
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Communi¢ation

This is Schedule Number 1 to the Frontier Services Agreement dated August 11, 2016 (“FSA”) by and between Fort Bend County (“Customer”) and
Frontier Communications of America, Inc. on behalf of itself and its affiliates ("Frontier"). Customer orders and Frontier agrees to provide the
Services and Equipment identified in the Schedule below.

Service Location:

Street Address: 301 Jackson, STE 108 Schedule Date: August , 2016
City, State, Zip:  Richmond, TX 77469-3108 Service Term: Month to Month

Local Service : . Eg s RTEOETET ST A Quantity NRC MRC

Business Lines Bus1 Party Flate Rate RG6, Acc Rec Chrg Mult-Bus LN, Interstate
SLC Multi Bus LN 23 $0.00 $58.74

Centrex

DIDs

ISDN PRI

ISDN BRI

Digital Channel Service (DCS)

Local Measured Service (LMS) Plan

Foreign Exchange Service (FXS)

PBX Trunks — Analog

Features:

B |h| R | R0
w|h || e|v L e elele

Other Local Service:

Long Distance Service - ' - A Quantity Rats T MRC

One Plus - Intrastate
One Plus - Interstate

Toll Free - Intrastate

Toll Free - Interstate

IntralLATA

International

Dedicated - OnePlus

Dedicated - Toll Free
EAS/EMS

Audio Conferencing

M|\ pl e R e e e

Web Conferencing

©

Other LD Semvice:

BE AR AR AR R R R R R R AR NN R R

Domestic Block Of Time Plans: Co ) ) # ) Minutes / MRC / Overage Rate

1+ outbound for T1/ PRI/ Centrex / Bls Select
Toll Free for T1/ PRI/ Cenirex / Bis Select

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above raies do not include any taxes, fees or surcharges applicable 1o the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreemants, representations, statements, negotiations, and undertakings written or oral with respect io the subject matter hereof.

Frontier Communications of America, Inc. Fort Bend County

Frontier's Signature: Customer’s Signa

/3 /s

Printed ﬁame: bale Parker

Title: Regional Sales Manager

Date: S-1/-1¢

Ver, 20160218 Pagelofl
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This is Schedule Number 2 to the Frontier Services Agreement dated August 11, 2016 ("FSA”) by and between Fort Bend County (“Customer”) and
Frontier Communications of America, Inc. on behalf of itself and its affiliates ("Frontier”). Customer orders and Frontier agrees to provide the
Services and Equipment identified in the Schedule below.

Service Location:

Street Address: 301 Jackson, Ste 109 Schedule Date: August , 2016
City, State, Zip:  Richmond, TX 77469-3108 Service Term: 3 Years
Local Service e E - Quantity NRC - MRC
gfgnﬁﬁ?BLgeLsn Bus 1 Party Flate, 3 Yr Term, Acc Rec Chrg Multi-Ln Bus, Interstate o $0.00 @162
Centrex % 5
DiDs $ $
ISDN PRI 5 S
ISDN BRI g S
Digital Channel Service (DCS) 8 Py
Local Measured Service (LMS) Plan g 3
Foreign Exchange Service (FXS) 3 $
PBX Trunks — Analog $ S
Features: ) $
Other Local Service: [ $
Long Distance Service . ' : ' Quantity Rate MRC

One Plus - Intrastate

One Plus - Interstate

Toll Free - Intrastate

Toll Free - Interstate

IntralLATA

International

Dedicated - OnePlus

Dedicated — Toll Free

EAS/EMS

Audio Conferencing

Web Conferencing

@ ea| B B e Rl B e e e
||| B ar| e R e n|e

Other LD Service:

Domestic Block Of Time Plans: 7, ' Minutes / MRC / Overage Rate

1+ outbound for T1/ PRI/ Centrex / Bis Select

Toll Free for T1 / PRI / Centrex / Bis Select

This Schedule is not effective and pricing, dates and terms are subjeci to change until signed by both parties, and may not be effective until approved by
the FGC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be madified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect o the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc. | For: Ben.c.i.('..:oun.t.y.

Frontier's Signature: Customer’s Signature:

Printed Name: Dale Parker Printed Name: (;mm(—‘ TAl0 D
Title: Regional Sales Manager Title: { ayrading it
Date: -t *g(/@ iDate: 0. |- (Lo 7

Ver. 20160218 Pagelofl
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This is Schedule Number 3 1o the Frontier Services Agreement dated August 11, 2016 (“FSA”) by and between Fort Bend County (“Customer”) and
Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Custemer orders and Frontier agrees to provide the
Services and Equipment identified in the Schedule below.

Service Location:

Street Address: 301 Jackson, Ste 109 Schedule Date: August , 2016
City, State, Zip:  Richmond, TX 77469-3108 Service Term: 3 Years

Local Service oo Quantity © 'NRC - o MRC

Business Lines Bus 1 Party Flate Rate, Access Recovery Chrg Bus, Sngi-Ln Fed
Sub Ln Chrg-B 1 $0.00 $39.67

Centrex

DIDs

ISDN PRI

ISDN BRI

Digital Channel Service (DCS)

Local Measured Service (LMS) Plan

Foreign Exchange Service (FXS)

PBX Trunks — Analog

Features:

|| le|a| || enle
e |n | R|a|B |l a v

Other Local Service:

Long Distance Service O L I £ : Quantity " Bate : - MRC

One Plus - Intrastate

One Plus - Interstate

Toll Free - Intrastate

Toll Free - Interstate

IntralLATA

International

Dedicated - OnePlus

Dedicated — Toll Free

EAS/EMS

Audio Conferencing

@Bl nlal el o enlaialan

Web Canferencing

£#

Other LD Service:

|l ||l |en | A ||| e

. Domestic Block Of Time Plans: e §oE g gy P o * ‘Minutes / MRC / Overage Rate

1+ outbound for T1/ PRI/ Centrex/ B1s Select

Toll Free for T1 / PRI/ Centrex / Bi1s Select

This Schedule is not effective and pricing, dates and terms are subject o change until signed by both parties, and may not be effective unfil approved by
the FCGC and/or applicable State Commissian. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect fo the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc. Fort Bend County

Frontier’s Signature: Customer’s Signature:

7L Blo

Printed Name: Dale Parker Printed Name: (’MlW H"u}NOMO
Title: Regional Sales Manager Title: pﬂ"llﬂ" lc“n.nl (1 &I
7 Y

Date: x—//- :z; | Date: ‘?){I’ [V

T

Ver, 20160218 Pagelofl
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- ) BUSINESS LOCAL & LD SERVICES SCHEDULE
‘ﬁ:gﬁr‘?r Frontier Confidential

This is Schedule Numnber 4 to the Froniier Services Agreement dated August 11, 2016 ("FSA”) by and between Fert Bend County (*Customer”) and
Frontier Communications of America, Inc. on behalf of itself and its affiliates ("Frontier”). Customer orders and Frontier agrees to provide the
Services and Equipment identified in the Schedule below.

Service Location:

Street Address: 301 Jackson, Ste 109 Schedule Date: August , 2016
City, State, Zip: Richmond, TX 77468-3018 Service Term: Month to Month

Local Service e Quantity NRC - "~ MRC

Business Lines Bus 1 Party Flat Rate,RG8, Sngl-Ln Fed Sub Ln Chrg B, Access
Recovery Chrg-Bus 1 $0.00 $56.77

Centrex

DIDs

ISDN PRI

ISDN BRI

Digital Channel Service (DCS)

Local Measured Service {LMS) Plan

Foreign Exchange Service (FXS)

PBX Trunks — Analog

Features:

B | h | Blan | re| B
phle|nitn| g

Other Local Service:

Long Distance Service B & oW - N " | Quantity ) Rate " MRC

One Plus - Intrastate

One Plus - Interstate

Toll Free - Intrastate

Toll Free - Interstate

IntralLATA

Internalional

Dedicated - OnePlus

Dedicated - Toll Free

EAS/EMS
Audio Conferencing

AR AR AR A R R R R A R=c R -

Web Conferencing

“

Other LD Service:

MR | A N ea|enwm o8

Domestic Block Of Time Plans: Ll T T . Minutes / MRC / Overage Rate

1+ outbound for T1/ PRI/ Centrex / Bis Select

Toll Free for T1 / PRI / Centrex / Bis Select

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.,

Frontier Communications of America, Inc. | Fort Bend County

 Frontier’s Signature: Customer’s Signature:

Bl ks,

Printed Name: Dale Parker Printed Name: (ﬂ\lt}f H’ T{)( lDW\«O
Title: Regional Sales Manager Title: DMHNQM v
Date: S~/ E Date: (2) (EN IV )

Ver, 20160218 Pagelofl
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m er Frontier Confidential

Cammuniratioas

This is Schedule Number 5 1o the Frontier Services Agreement dated August 11, 2016 ("FSA”) by and between Fort Bend County (“Customer”) and
Frontier Communications of America, inc. on behalf of itself and its affiliates (“Frontier"). Customer orders and Frontier agrees to provide the
Services and Equipment identified in the Schedule below.

Service Location:

Street Address: 301 Jackson, Ste 109 Schedule Date: August , 2016
City, State, Zip:  Richmond, TX 77468-3109 Service Term: Month to Month
Local Service -~ B T o S “Quantity NRC MRC
gfgnh:ﬁiigeﬁn Bus 1 Party Flat Rate RG86, Acc RecChrg Multi-Ln Bus, Interstate 1 $0.00 $58.74
Centrex $ 3
DiDs $ $
ISDN PRI $ $
ISDN BRI $ $
Digital Channel Service (DCS) $ $
Local Measured Service (LMS) Plan 5 $
Foreign Exchange Service (FXS) 5 $
PBX Trunks — Analog 3 $
Features: Call Waitng 1 $0.00 $7.50
Other Local Service: $ $

Long Distance Service - ' Quantity " Rate MRC

One Plus - Intrastate $ $
QOne Plus - Interstate 3 §
Toll Free - Intrastate $ $
Toll Free - Interstate $ 3
IntraLATA $ $
Intemational ] $
Dedicated - OnePlus $ $
Dedicated — Toll Free $ 3
EAS/EMS $ $
Audio Conferencing § $
Web Conferencing 5 $
Other LD Service: $ $
Domestic Block Of Time Plans: ' ' " Minutes/MRC/ Overage Rate

1+ outbound for T1/ PRI/ Centrex / B1s Select

Toll Free for T1/ PRI/ Centrex/Bls Select

This Schedule is not effective and pricing, dates and tenms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the enfire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
conternporaneous agreements, representations, statements, negotiations, and underiakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc. { Fort Bend County

Frontier’s Signature: Customer’s Signature:

| Dl il

Printed Name:  Dale Parker
Title: Regional Sales Manager

Printed Name: [j[\“}{ﬁ ’m] H)W“O

Title:an{’
1 Date: - Ll-

Ver, 20160218 Pagelof1
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This is Schedule Number 6 to the Frontier Services Agreement dated August 11, 2016 (“FSA”) by and between Fort Bend County (‘Customer’) and
Frontier Communications of America, Inc. on behalf of itself and its affiliates (‘Frontier”). Customer orders and Frontier agrees to provide the
Services and Equipment identified in the Schedule below.

Service Location:

Street Address: 301 Jackson, Ste 109 Schedule Date: August , 2016
City, State, Zip:  Richmond, TX 77469-3108 Service Term: Month to Month
Local Service P D G Quantity NRC = © MRC
Business Lines $ $
E:ntrex Centranet Station Line, Acc Rec Chrg Miti-Bus Ln, Interstate SLC Mt Bus 1 $0.00 $46.64
DIDs $ $
ISDN PRI $ 3
ISDN BRI $ $
Digital Channel Service (DCS) $ $
Local Measured Service {LMS) Plan 8 $
Foreign Exchange Service {FXS) $ S
PBX Trunks — Analog % $
Features: Centrex Feature Pak 1000, Call Restriction 1 $0.00 $9.40
Other Local Service: 5 $
Long Distance Service -~~~ g g ki Quantity - Rate ' MRC
One Plus - Intrastate $ $
One Plus - Interstate 5 5
Toll Free - Intrastate $ 8
Toll Free - Interstate 5 $
IntralL ATA $ $
International $ [:4
Dedicated - OnePlus $ $
Dedicated — Toll Free $ $
EAS/EMS 3 $
Audio Conferencing $ $
Web Conferencing 3 $
Other LD Service: $ 3
Domestic Block Of Time Plans: oo | - - Minutes{ MRC/ Overage Rate iow
1+ outbound for T1/ PRI/ Centrex / B1s Select
Toll Free for T1/ PRI/ Centrex / Bls Select

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc. Fort Bend County

Frontier's Signature: Customer’s Signature:

T2 taden

Printed Name: Dale Parker

Printed Name: P\I(V}f(’i’im mmn
Title: V(AL/WMG]M WW

Date: 9)-[]-{lp

Title: Regional Sales manager

Date: [T )27

Ver. 20160218 Pagelofl
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This is Schedule Number 7 lo the Frontier Services Agreemsnt daled October r{ , 2016 (“FSA"} by and between Fort Bend County
{‘Customer”) and Frontler Communications of America, Inc. on behalf of itsell and its affiliates (*Frontier’). Cuslomar orders and Frontier agreas lo
provide the Services and Equiprnent ideniified in the Schedule balow.

Service Location:

Strest Address: 301 Jackson, Ste 109 Schedule Date: October 3/ | 2016
City, State, Zip:  Rlchmond, TX 77468-3108 Service Term: Month to Month

Loca! Service Guantity NRC MRC
Business Lines  Acc Rec Chrg Mulli-Ln Bus, Access Racovery Chig-Bus, Acc Rec
Chrg Muli-Ln Bus, Bus 1 Parly Flat AGE, Sngl-Ln Fed Sub Ln Chrg-B, Interstate 10
SLC-Mit Bus Ln

Lo

$186.05

Centrex 0

©“

8

DiDs 1 $105.00

ISDN PRI 5 $932.65

ISDN BRI

Digital Channe! Service {DCS)

Local Measured Service (LMS) Plan

Foreign Exchange Service (FXS)

PBX Trunks — Analog

Features: Enhanced Call Forwarding, Call Forwarding, Parsonaiized Tslephons Nu, 5 $54 50
Call Waiting, Non-Published Listin i

@i BRI miMiTim
A Ny

Other Local Service: Femole Call Forwarding-Fi, Rlemole Call Frwd - Bus, 2 SIO0AD

Long Distance Service Quantity Rate MAC

One Plus - Intrasiate

Ona Plus - Intarstate

Toll Free - Intrastate

Toll Free - Intersiate

Intral ATA

infamational

Dedicated - OnePlus

- Dedicated ~ Toll Free

EAS/EMS

Audio Conferencing

@it Mo elie

Web Conferencing

@i N HimGIBiMiMniaiun

Othar LD Sarvice:

w

Domestic Biock Of Time Plans: finutes / MRC / Overage Aate

1+ ouibound for T1/ PRI/ Centrex / Bis Select

Toll Frea for T1/ PRi/ Centrex / Bis Select

This Scheduls is not effective and pricing, dates and terms are subject to change untt signed by both partiss, and may not be eHective unti approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereol may not be modified in any manner except by mutual
written agreemant. The above rales do not include any laxes. fees or surcharges applicable to the Sarvice. This Schedule, and all terms and conditions
of the FSA, is fhe entire agreemaent befween the partigs with respect to the Services described herein, and supersedes any and all prior or
contamporaneous agresments, rapresentations, statements, negoliatons, and undsrtakings wrilten or oral with raspect 1o the subject matier heraof,

Frontier Communications of America, Inc. Fort Bend Counl;_\

Frontier's Signature: | Customer's

720,

LREE )
Printed Name: Dale Parker Printed Name: R_rj-y_; (1 E . H: De ¢ -f"
Title: Regional Sales manager Tite: (onTy Judge,
Date: L~ 5~ .-“'Z: | Date: T,

Vae, 28160218 Page lof i



CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and § if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-261936
Frontier Communications
Irving, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 08/18/2017
being filed.
Fort Bend County Date Acknowiedged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

25467
Communication Services

4 Nature of interest
Name of Interested Party City, State, Country {place of business) {check applicable}
Controlling | Intermediary
Frontier Communications lrving , TX United States X
5 Check only if there is NO interested Party. D
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

( «6” iD No. 2764119 _ >

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP { SEAL. ABOVE

Sworn to and subscribed before me, by the said BL@,&Q&; / Q /é Y ﬁ? Fa , this the ZEM day of _gd@gmbgg_

2011 , to certify which, witness my hand and seal of office.

%Wu lu A rthe Notay Qoblee,

ofﬁcer ad@instenng oath Printed namdbt officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.be.us Version V1.0.3337




CERTIFICATE OF INTERESTED PARTIES

FORM 1295

1ofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY
CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Frontier Communications
Irving, TX United States

Certificate Number:
2017-261936

Date Filed:

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

09/18/2017

Date Acknowledged:
09/26/2017

description of the services, goods, or other property to be provided under the contract.

25467
Communication Services

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable}
Controlling Intermediary
Frontier Communications Irving , TX United States X
5 Check only if there is NO Interested Party. I:l
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said , this the day of
20 . to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

Version V1.0.3337





