
STATE OF TEXAS §

§
COUNTY OF FORT BEND §

SECOND RENEWAL OF FACILITYDUDE.COM SOFTWARE MAINTENANCE

THIS SECOND RENEWAL ("2"'' Renewal") is entered into by and between Fort Bend County
("County"), a body corporate and politic under the laws of the State of Texas, and

FacilityDude.com, ("FacilityDude"), a company authorized to conduct business in the State of

Texas (hereinafter referred to collectively as "Parties").

WHEREAS, the Parties previously executed the Addendum To FacilityDude.com Softwrae
Agreement on February 17, 2016 ("Agreement"), and subsequently renewed the maintenance
support services as evidenced by the executed Renewal Of FacilityDude.com Software
Maintenance ("Renewal")(the Agreement and Renewal are attached hereto and incorporated by
reference;

WHEREAS, County desires to renew the software maintenance services and also purchase
additional software licenses and services as described in Exhibit 2;

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Facility Dude is hereby amended as follows:

1. County shall renew the software maintenance services provided by FacilityDude at an
amount of $33,373.20, which will expire on September 30, 2018.

2. County shall purchase the FacilitySchedule software license and EacilitySchedule QuickStart
at an amount of $5,405.80, as described in Exhibit 2.

3. FacilityDude will provide free access to EacilitySchedule and EacilitySchedule QuickStart for
the months of August and September 2017.

4. Upon expiration of this 2"'^ Renewal, County may renew the maintenance and support
services for EacilitySchedule at an amount of $3,427.80.

Except as modified herein, the terms of the Agreement and Renewal remain in full force and
effect. If there is a conflict between this 2"'' Renewal, the Renewal, and the Agreement, the
provisions of this 2"" Renewal shall prevail. This Renewal shall be effective upon execution by the
County.
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Fort^enc/Coun

Robert E. Hebert, County Judge

Date

ATTEST;
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I hereby certify that funds in the amount of $ ̂ 0^ 1 11
of Fort Bend County within the foregoing Rmewal.

are available to pay the obligation

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

§
COUNTY OF FORT BEN D §

RENEWAL OF FAC1LITYDIJPE.COM SOFTWARE MAINTENANCE

THIS RENEWAL ("Renewal") is entered into by and between Fort Bend County ("County"), a
body corporate and politic under the laws of the State of Texas, and FacilityDude.com, ("Facility
Dude"), a company authorized to conduct business in the State of Texas (hereinafter referred to
collectively as "Parties").

WHEREAS, the Parties have previously executed and accepted the software license and
maintenance agreement ("Agreement" and attached as "Attachment A");

WHEREAS, County desires to renew the software maintenance services as described in
Attachment B;

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Facility Dude is hereby amended as follows:

1. County shall renew the software maintenance services provided by Facility Dude at an
amount of $33,373.20 which will expire on September 30, 2017 as indictaed in the Renewal
Notice (attached as "Attachment B").

Except as modified herein, the terms of the Agreement remain in full force and effect. If there is
a conflict between this Renewal and the Agreement, the provisions of this Renewal shall prevail.
This Renewal shall be effective upon execution by the County.

County

, Jy'l.
FAOLITYDUDEXO

FMbert £. Hebert, County Judge Authorized Agent -^ignature
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Authorized Agent- Printed Name

ATTEST:

Laura Richard, County Clerk I I » M I Is
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AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $33.373.20 are available to pay the obligation of Fort
Bend County within the foregoing Agreement. i ^ J

Robert Ed Sturdivant, Count)' Auditor



Attachment A



STATE OF TEXAS

COUNTY OF FORT BEND

THIS ADDENDUM is entered into by and Iretween Fort Ekind Count)'' ("County ), a body
corporate and pKAilic under the laws of the Slate of Texas, and Facilitj'Dude.com, ("Facility
Dude"), a company authorized to conduct business in the State of Texas.

that whereas, the parties liave executed and accepted that certain software license for
MamtenanccEdge and InventoryEdge software and services, ("Agreetnent"), attached hereto as
"Exhibit A" and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Agreement;

1  Payment. Payment shall be made by Count)' within thirty (30) days of receipt of invoice.
2 Non-appropriation. It: is sperifirally understood and agreed that in the event no funds or

insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter termiiiate and be
null and void on the last dny of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County.

3 Taxes.'Countv is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use ta.xes, A copy of a tax-evempt certificate will be furnished upon
request.

4 Travel. Count).- shall reimburse Facility Dude for any expenditures related to travcd by Facility
Dude arising' out of facility Dude's performance of onsite training arising from the
.Agreement in accordance with County's Travel policy attached hereto as "Exhibit B". Receipts
evidencing travel related expenditures made by Facility Dude shall be submitted to the
Counly Auditor's Office:

Fort Bend County Auditor
Altn; Robert Ed Sturdivant

301 Jackson Street, Suite 701,
Richmond, TX 77469

T Confidential Information. Facilit)»- Dude expressly acknowledges that County is subfecl to
the lexas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended,
and notwithstanding any provision in the Agreement to the contrary. County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Facility Dude shall not be disclosed to aity third party, except
as directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, w^hich provides for notice to the owner at such marked mformalion
and the opportunity for the owner of such information to notify the Attorney Citmeral cuf the
reasons why .such information should not be disclosed.

6. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another part)'; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Facility Dude for any reason arc hereby deleted.



7. Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by Facility
Dude in any way associated with the Agreement.

8 Arbitration. County dtjes not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

9, Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or robting to this Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County's sovereign immunity.

10 Insurance. Prior to commencement of the services described in Exhibit A, Facility Dude shall
furnish County wdth properly executed certificates of insurance which shall evidence- all
insurance required and provide that such insurance shall not be canceled, except on 30 days'
prior written notice to County. Facility Dude shall provide certified copies of insurance
endorsements and/or policies if requested by County. Facility Dude shall maintain such
insurance coverage from the time services camtnence until services are completed and
provide replacement certificates, policies, and/or endorsements for any such insurance
expiring prior to completion of services. Facility Dude shall obtain such insurance written on
an Occurrence form from such companies having Bests' rating of A/VII or better, licensed or
approved to transact business in the State of Texas, and shall obtain such in.surance of the
following types and minimum limits;
a. Workers' Compensation insurance - substitutes to genuine Workers' Compensation

Insurance will not be allowed. Employers' 1 lability insurance with limits of not less than
$1,000,000 per iiijury by accident, $1,000,000 per injury by disease, and $1,000,000 per
bodily injury by disease.

b. Commercial General Liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for bodily
injury, (tersonal injury, and property damage and pioducts/completed aperations arising
out of the business operations of the policyholder.

c. Business Automobile liability insurance with a combined Bodily Injury/Property
Damage limit ot not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.

d. Iboteasionai Liability insurance with limits not less tlian $1,000,000.
Cou ntv and the memlsors of Commis.stoners Court shall be named as additional in,sured to all
required ctrverage except for Workers' Compensation. All Liability policies including
Workers' Compensation written on behalf of Facility Dude shall contain a waiver of
subrogation in favor of County and members of Commi.ssioners Court, if required coverage
i,s written on a claims-made basis. Facility Dude warrants that any retroactive date applicable
to coverage under the policy precedes the effective dale of the contracl; and that continuous
coverage will be main lained or an extended discovery period will be exercised for a period of
2 vears beginning from the time that work under the Agreement is completed.

11. Conflict. The terms of tills Agreement expressly modify the terms and Use contained in
Exhibit A. In the event there is a conflict between this Agreement and the attached Exhibit,

this Agreement controls.
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Fack n vDypKtOM

Au|hwiied Agent- Signature

Authorized Agent- Printed Name

4t? \ \

I hereby certify that funds in the amount of sMl- UtO, arc avmfabie to pay the^figation
of Fort Bend County vA'ithin the foregoing Agu\-inej« ,' , _ „ .y — .
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Robert Ed Sturdivant, County Auditor
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2/2/2016

Jamie Knight
Fort Bend County
301 JacKson Street
Richmortdl, TX 77469-3108

Dear Jam ie.

Thsnk tfou for vour interest in FacilityDude's affordable suite of powerful, easy-to-use online tools that
allow w to save money, increase efficiency, and improve services. FacilityDude is dedicated to
-irnvidma best 'n class solutions with unlimited training and support Ask us about our other affordable
online solutions that are built exciosively for organizations just like Fort Bend County. Pricing is based on
the tota! square footage of your facilities.

Tolai SQuam FooiBg& of FBciHtifis 2,698,112
Pricing inctodes Unlimited Licenses for Facilities Maintenance Mangement Usage

Initial Investment for
Waintonanc^Edse

snitia! trivestment for
InventoryEdge

Imports.
Equipment, Inverttpry ̂

Locations

1" year

Buy Board #501-15
Now -- September 30"', 2016

1" year
BuyBoard #601-15

Now - September 30*^, 2016

One Time

S38.330.00
$27,618.45

$9,592.25

$4,800.00

Total Initial Investment
$56,100.00
$42,010.70

The annual renewal amount for MairtenanceEdge & InventoryEdge for Year 2 is $33,373.20
The annual renewal amount for MaintenanceEdge & InventoryEdge for Year 3 is $33,373.20

Optional Additional Products and Sefvices Discussed:
Onsite Training

2 Da $4 600•SepafBle Ptopo»al Providad with Onsite
T«C*

ys .00
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Terms of Service:

®  Proposal has been prepared for Fort Bend County.
•  Proposal is valid for 30 days.
®  initial Term: Now - September 30'", 2016
e  Payment Terms of Initial Term - 50% of Initial Investment Invoiced at Signing wilts net 30 terms,

with other 50% to be invoiced upon completion of implementation at 90 days post signing wittt net
30 terms. After initial term the standard payment terms appfy.

®  Automatic invoicing of annual fee will occur at the end of each term unless request for non-
renevyal is received in writing 30 days prior to renewal date.

®  Payment: Terms are net 30 days.
a  Applicable sales taxes are in addition to the quoted price. If Fort Bend County is tax exempt

please email a copy of your Tax Exemption Certificate to accoutilinq@faCil.: ■ iude, com.
®  Please address purchase order to: FacilityDude.com. 11000 Regency Parkway Suite 200. Gary,

NO 27518
«  Training and startup assistance are available in an online format and through telephone support

.as indicated on our website.
®  Technical Support is available from Sam to 6pm EST. Please call {877)655-3833 for or email

simoort@facilitvdyde.cQrri for technical support.

®  Subscription begins uport written acceptance of terms and conditions of the proposal.
Addrtional data Imports, project management, and ensile training not listed above are outside of
the scope of this proposal and are available at an additional cost..

a  Far lityOude.com's Terms of Use are governed by our oniine terms of use statement available at:
f^rllltvriydeeommrivacv-tenns-of-use/■

Payment and Delivery Terms:
B  If within 60 days of order you are not completely satisfied, yoi.i ran cancal your .service for a full

refund.
tt FacilityDude.com solutions are delivered for the client to access within 24 hours of the order.

At FaGiWyOude, we are happy to wortr with your yearly budgeting cycle. If you would prefer a pro-rated
annual fee based on your budget cycle, please let me know I will provide you with the pro-rated cost
based Ob the number of months remaining in your fiscal year.

Thanks again for your interest in utilizing our web-natlve solutions to integrate and more efficiently
manage your operations. Please feel free to contact me with any questions at 919-674-8728 or by email
ai jotle@faalltydude.com

Sincerely,

Jolie Medlin
Account Repre^ntative
Cell 919-302-6840
Office 919-674-8728
jolie@facilitydude.com
Fax 919-827-0693
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Task Due Date

Plarinirsg Call
Pl<inn!ng call to discass 6O0i'^'A'"ielin8 March 1, 2016

Provide import Docyments ^
fPM Schedules, Equipment, locations, & Users!

ME impiementation
Receive spreadsheets from Client/Review Week 4-6

spreadsheets

import Data Week 7

Onsite Days {see Onsite Timetable} Week 8

IE Implementation
Receive spreadsheet from Client/Review Week 4-6

spreadsheets

Import Data Week 7

Onsite Day (see Onsite Timetable} Week 8
Layrtch June 30

. i.c Dof J (Week 8) - One Cliem
Embleimfit Spmiatlst

iVl.-iim "iieiv ii'i and InveiiloiYEdgfc. Avcounl nar
K  "■ 7

Work Order: Accotitl Aus lin WOf s'low

Oof -2 I M/eet 8) "■ Ofte Client
emblement Speefati$t

Q & A /Review of fUlE.IE Setup

User Training - Sopervtsors

User Training - Technkians
Launch Review

Resptmsibie Client Time
Party invested

Client, FD 1 Hour

Client TBD

Client, FD 3 Hours a Week
(to gather info
for importing)

FD N/A

Client, FD 2 Days

Client, FD 3 Hours a Week
(to gather info
for iiTsporting)

FD N/A

Client, FD 2 Days

Client Client

Dyforron (tn Hours)

4

4

OMration I'fn Hours)

3

2

2

1

Length o^f
Call/Meeting

1 hour

TBD

60 90 minutes

Up to 3 Days

2 Days

60-90 minutes

Up to 3 Days

2 Days

N/A
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Notes;
FadlityDude is abbreviated FO; dates will be cortfirmed during/after planning call.
This outline is a recommended timetable for implemerttstion. in the case of unforeseen circumstances, sortie tasks
and dates are liable to change as needed.
PM Admin data and IE data importing time will vary depending clean data spreadsheets.
••We are assuming it uviti take the client 4-6 weeks to send back all of the data for importing. Delay irt sanding this to
FDcan result in pushing out our implementation and onsite timeline

m
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February 2'^. 2016

Jamie Knight:

Per the request of the County, below is the scope of work for FadlityDude's MaintenanceEdge and
InventoryEdge solutions. We are also including scope of work for Capital Forecast and 2 days of
onsite as this was also discussed previously.

MaintenanceEdge:
•  System provides the abHity to track cost, labor hours, and material tracking.
®  Reporting features are customizable as standard reports available as well. All reporting is

available with no additional charge for capability.
a Generate recurring maintenance schedules on a daily, weekly, monthly, quarterly or annual

basis as necessary

InventoryEdge;
« Track ail inventory transactions, including issues, receipts, returns, adjustments, orders, and

transfers
• Allow inventory to be allocated to a location, project, work order, or employee
® Record receipt of inventory to pools, including item number, tax. supplier item ID. budget

code, invoice, and PO number

Capital Forecast:
®  Ability to create iong-range capital plans
®  "Project based" estimating approaches as well as "asset modeling" in which deficient building

components are identified for deferred maintenance
® Tools and reports to assist in justifying funding requests by tracking the cost of correcting

deferred maintenance

Onsite:
9  Ofvsite personalized guidance and hands-on training for new and existing clients with one of

our product specialists to ensure your solution gets off the ground seamlessly at your
organization.



V^e offer the following reasons for choosing FacilityDude as your partner:

i  \Atoh-Rased Technoloov Platform - Our system is built from the ground up for the Internet.
Jusfas the world moved from DOS to Windows, there is now a global shift occurring from
Windows/desktop applications to the Internet This on-demand approach reduces your cost of
owrsership by up to 70%-90% over traditional client-server based approaches by eliminating
the need for servers, backup processes, and infrastructure.

c  Rr»adth of Offerina - Our integrated maintenance suite; yaintenanceEdge, InventoryEdge,
and Capital Forecast allows you to manage multiple departments at once. Within the product,
youll find a seamfess dashboard that allows you to keep your finger on the pulse of your
faciiities from virtually anywhere, it offers robust reporting and automates communication that
allows your teams to focus on maintaining facilities rather than tricky administrative work. In
our experience, our clients have many more challenges than just work orders. FacilityDude
helps our ciients transform their facility, capital forecasting, and inventory management
processes. This combination of robust offerings provides our ciients with a higher return on
investment, provides accurate forecasting capabilities, and strengthens communications
between departments county-wide.

I  In limited Users and Redoet Certainty Advantage - Our pricing methodology does rtot limit
the number of users in your system. From one user to an infinite number of users, Fort Bend
County's price will remain constant and flat throughout the life of our proposal. Therefore, Fort
Bend County will have the flexibility to expand hs number of users without having to
renegotiate pricing. Finally, in more than 2,500 installations, FacilityDude has never delivered
a project over budget.

A Oiiick Start Up and Unlimited Support Along the Wav - We offer unlimited training and
support to alt of our users. Our Client Service Center is located in our Gary, NO Headquarters
and !s open from 8.00 am to 6:00 pm EST. There are over 75 technicians dedicated to making
our ciients successful. You'll be pleasantly surprised when you call us. We are dedicated to
having a live person answer our phones within 3 rings. We answer 98% of all email questions
within 1 hour. 93% in which are answered within 30 minutes! We also offer instant chat that is
accessible directly from the application. Our client service team is here to help you every step
of the way from implementation down to the most precise reporting.

We are committeci to quickly implementing the proposed system and delivering a solution that lowers
Fort Bend County's technology costs and immediately creates efficiencies and accountability at
every level of facility management.

Respectfully,

•Jolie Medlin
919-674-8728

Senior Account Manager
I'thide.com
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2/15/2015

lamie Knight

Facilities Maintenance Manager

Fort Bend Coun ty

301 Jackson Street

Richmond. TX 774&9-31Q8

Dear Jamie;

FadtityDude's services are designed to help you maximite the value of your FacilityDude investment. FadlityDude is
committed to helping you save money, increase your efficiency, and improve the services you deliver to your
customers.

This service wilt be tailored for the unique needs of Fort Bersd County:

On-Site Services

(Includes Travel & living Expenses)

Number of Days

Total investment:

54,600.00

$4,600.00



Proposal has been prepared for Fort Bend County and is valid for 30 days.
Services will be scheduled uporv written acceptance of the terms and conditions of the proposal.
Pricing is based on FacilityDude having at least 1 month's notice for booking service for travel and living
reservations.

Typical service dates are scheduled 8 to 10 weeks in advance.
Service dates are scheduled Monday-Friday
A service day is defin ed as up to 8 hours per day.
!f a service day is rescheduled or cancelled by Fort Bend County, then Fort Bend County is responsible
for any canceliation fees incurred by rescheduling or cBncelling travel and living fees.
Dude Solutions maintains the necessary liability Insurance for their products and services. Proof of
insurance can be repuested at any time.
Although the terms of this document corttrol. all other conditions of use can be found at
httn-J/f3ciiitvdyde.com/privacvterms-Qf-use/.

Payment: Terms are net 30 days.

The undersigned accepts the above detail and agrees to the terms herein.

SueMiTTto By;

JOUFlUIHDilN

fiepresentative Name

2/15/2015

Date

ACCEPTED By:

Customer Signature Date

Print Name Position

Please address the purchase order to:
fadlityDude.com

110)0 Regency Parkway, Suite 200
Cary, NC 27518

*** Please mail the original and fax or email a copy of the signed proposal and purchase order to 919-
574-8515 or calesi^facititvdude.com.

■
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rivacy & of Use I FaciUtyDude https://#acililydude.com/privacy-tcTm=.«f u.c/
Menu

Sales I 866-455-3833 (tel:+18664553833) Support | 877-855-3833
ftot -n 8776553833^ Contact (httos://facilitvdude.com/about/contactf

I oQin fhttps://loain.facilitvdy<je.com/)

Sniutions t/solutions/?nav)

Mainfenanc® c/sini»t}otis/malntenance/?nay|

MaintftnanceEciqe /httr>«7/facili!vdude.eom/soiutions/maintenance/maintenanceedqe/)
Orrifer (httips//farJlittfdudft cQm/sQiutions/maintenance/maintenanceeclae/work-orcier/t

pi^nnart Maintenance fhtiDsJ/facilitvdude.com/solutions/maintenance/maintenanceedqe/planned-
maintenance/).

(hfips://facilitvdude com/solutbns/maintenance/inventorv/)
fhttos://faciiitvdude...com/s.QlutiQns/maintenance/-inventOfy/inventory/)

wimisss rhttps /fecilitvdude.com/solutions/maintenance/inventory/inventory-wireiess/).

Foi-e^agf fhttps://fac.ilitvdude.cQm/solU:tions/maintenance/caDitalforecast/)
&iarm /httPs://far.iiitvdude.com/solutions/maintenance/cfitieal-aiarm-autQmatiQn/)

SIS I/sol,ytion8/gis/?,.o..ayl

MnhHP311

c:rtnnectGiS rhltPS:7faclitl.vdude.GonVsolution.3/aia/connectais/)

Frierav l/solutions/entrfl.¥/2llM

i itikiH/Trac qiHpc-7/ferJlitvdude.com/so.iMQng/grMflV/utiat^^^

Iteaae f7soiotions/facl{it¥UHage/?nav)

p^riiitu Rrhgdiile i'https7/facilitvdude.conn/soiutions/facilitvusaoe/faciiitvschieduie/>

FS aiifAmatinn fhttPsF/faatitvdude.eom/solutions/faaiitvusaae/facilitv-schedule-automation/f

Safety i7soiutton8/safety.gggvl

Center (httD3://facilitvdude.com/solutions/safetv/safetvc9riterA

industries.//industries/?nav)

nvBfview fhttpK.'/rfadtitvdude-com/industries/)

MA.^ithcflrQ ihttps //far.ilitvdude.com./industfiesflieaithcare/)

Artvgfnment criHDs://faalitydude.cofn/industrie9/qovernment/)

nil ih^ ihttDs://facilitvdud.e...c-^rn/in.aiMti?s/club5/)

Manufacturino ChtiDs://f8ci'it.ydude.ccim/(ndustries/manufacturira/)
rAmmp.rrj3irhttos://faciiitvdude.CQrn/.!ndustries/c.omrnefcial/)

oiher Industries rti»os://tacilitvdude.comFindustries/othefs/)

Sijooort (./siiPOort/?nav)

Oxmrview {httos://facilitvdude.com/SUPPort/)

Trainino & St-aituo fhttpsi/facitvdude.com/suopotl/frainirtq-startup/) | '
■

I nt U1 ()2/1n/?<116 I0:4n AM



rivacy & Terms ot Use I FacilityDude
fhttpc7/fff9ilitvdude.Gpni;syppon/?gfvic^^/)

nato <^g.ri.ritv rhtlp'^-//fa<'-ilitvdurift.com/support/data-securitv/)
Ra.cAiirr.r»Kfhttos,/tfa«--ititwdude.com/support/resources/)

Ahnut f/about/?nav)

n»^A»c.»/(hHAs-//fan»itvdudexQ.m/aboutA
a \/ainfts (httD'^'//tar.iiitvdude.com/about/mission-vision/)

wha Thft Dude? fhnas://fariiitydude,com/about/who-is-the-dude;)
Manaq0m6nt TBatn (httQS!//facilitvdude,cprn/aboiit/tgam/)

fhttns-//far>a!ih/riude com/abQUt/partners/^

Phiianthrnns; fhttos://far.iiitvciude.com/abQut/philanthropv/)

1 ic /hftns-//FacJlitveiude.com/about/contact/)

Ring f/bloa/?navfl
Cu<anta (yevents/?nav][

https://Tadlilydudc.cv>m/'privacy-terms of use/

PRIVACY a

TERMS OF

USE

Privacy Policy St Terms of Use

Privacy Policy
Our policy is to respect and protect the privacy of our users Our goal is to

/OTTOC. //^M means we strive tof HI I •r^J-^^'"*-f^4sentMefc3esflhteresf of our members rather than the suppliers and
/PRIVACY- advertisers that would like to sell products and services to our members. We

will not willfully disclose individually identifiable information about our
customers to any third party without first receiving that user's permission

/CRMS

OF-USE
/TSIOENAV)

CONTiCT INFO

iiaoo Regency

Parkway,

Suite ito

Cory, MC

General Info, fc

Soles

866-455 0U0£

Client Support

Mon-Fri 8am-6pni

ET

877-655-DUOE

2 of 14

What infor/nation does FaciiityDude.com collect and how

does FacilityDude.com collect it?
FacilityDude com collects several types of information from and about users

of our services, which will vary depending on the type of service you have
selected. Such information may include information by which you may be

personally identrfied, such as your name, telephone number, e-mail address.

billing address, user name and password, and other personal information

when you sign up for our services or at other times FacilityDude.com may

also collect anonymous demographic information, which is not unique to you,

such as your ZIP code, age. gender, preferences, interests and favontes. ■

if you are using a FacilityDude com mobile app, we may also automatically

collect other types of information regarding certain details of your access to

and use of such app, including your Internet connection, mobile device

unique device identifier, IP address, operating system, browser type, mobile

network information and the device's telephone number. We may also collect

real-time information about the location of your mobile device. The

information we collect on or through our services may also include

information that you provide by registering to use our services, posting
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material, requesting further services or reporting a problem with our sen/ices.

WitI Faa'fityDude.com disclose any of my personaf

ooto information?
(/demo FaciiilyDucle.com will not disclose any of your persona! information, except
/Psidenm) as described below, or when we believe in good faith that the law requires it,

or to protect the rights or property of FaciiityDude.cDm. Under confidentiality
agreements, FaciiityDude.com may match user information with third party
data,

FacilityOude.CDm does disclose aggregated user statistics (for example, 45%

of our users are female) in order to describe our services to prospective

partners, advertisers, and other third parties, and for other lawful purposes.
If/when we do match user information, we endeavor to keep personal

information confidential from those third parties.

Additionally, if you make a purchase from our site, the information obtained

during your visit to these areas, and the information that you give such as
your credit card number and contact information, is provided to the merchant
of record These merchants can be FadWyDude.com or third party
companies. These merchants have separate privacy and data collection

practices. FacilityDude.com has no responsibility nr liability for these

independent policies.

How does FadlityDude.com use my personal information?
FacilityDude.com's goal in collecting personal information is to provide you,

the user, with the most personalized web experience possible and our

advertisers with an efficient means to reach the right audience. By knowing a

little about you. FacllityDude.com ts able to deliver more relevant content,

and hence betrer service, to you. FadlityDude.com also uses your personal

information to inform you of other products or services available from

Facility Dude, com and its affiliates. FadlityDude.com may also contact you via

surveys to conduct research about your opinion of current services or of

potential new services that may be offered.

Will FadlityDude.com use my Information for direct or
email mailings?
We will send you information about our various products and services, or

other products and services we feel may be of interest to you. You can

remove yourself from this distribution list via a link in the communication.

Only FscilityOude com (or agents working on behalf of FadistyDude.cam and

under confidentiality agreements) will send you these direct mailings.

Does FacilityDude.com use cookies and "IP Addresses"?
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Yes, cookies are used on FacilityDude.com in various ways.

I  We use cookies to be reminded of who you are and to access your
account infotmalion (stored on our computers) in order to deliver to
you a better and more personalized service. This cookie is set when
you register.

3  Cookies are also used to estimate our audience size. Each browser
accessing FadlityDude.com is given a unique cookie which is then
used to determine repeat usage versus initial usage.

IP Addresses
FacilityDude.com collects IP addresses for the purposes of system
administration and security only.

Children under the age of 13
FacilityDude.com does not knowingly collect personal information from
children under 13, if we team we have collected or received personal
information from a child under 13 without verification of parental consent, we
will delete that information. If you believe we might have any information from
or about a child under 13. please contact us at info@facilitydude com or by
mat! at the following address; FacilityDude.com, 11000 Regency Parkway,
Suite 110, Gary, NC 27518.

What else should I know about my privacy?
Please keep in mind that whenever you voluntarily disclose personal
information online - for example in discussion forums, through email, or in
chat areas - that information can be coilected and used by others. In short, if
you post personal information online that is accessible to the public, you may
receive unsolicited messages from other parties in return.

Furthermore, white we strive to protect your personal information,
FacilityDude.com cannot ensure or warrant the security of any information
you transmit to us, and you do so at your own risk In addition,
FacilityDude.com partners and third party Internet sites and services
accessible through FacilityDude.com or parties whom we inform you are
collecting data m connection with sweepstakes, promotions, etc., have
separata privacy and data collection practices, independent of us.
FacilityOude.com has no responsibility or liability for these independent
policies or actions.

The point? You are solely responsible for maintaining the secrecy of your
passwords and/or any account information. Please be careful and
responsible whenever you're online.

We use Google Analytics to conduct anonymous web traffic analysis for our 1 r,
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Site. White Google Analytics makes use of cooKies, no personal information
is ever collected or analyzed by this service.

Our policy on Discussion Messages and Posts
The content of these messages and posts are not necessarily those shared
by FacilityDude.com, inc. These opinions are expressly those of the online
community members and their guests. FacilityDude com makes no claims to
agree with or disagree with the opinions expressed online. FacitityDude.com
will make every attempt to maintain decorum at its discretion and witl remove
visitors' posts if they are deemed to be unacceptable.

Terms and Use
These Terms of Use (together with alt other docunrients incorporated b»y
reference, in each case as amended from time to time, this "Agreement") is

the legal and binding instrument by and between you and FaciiityDude.com
and shall govern your access and use of the Service, including access to the
system, data transmission, access and storage. YOUR REGIS TRAIION
FOR: OR USE OF. THE SERVICE SHALL BE DEEMED TO BE YOUR
AGREEMENT TO ABIDE BY THIS AGREEMENT. WHETHER YOU

PURCHASE DIRECTLY, THROUGH ONE OF OUR OTHER DiSTRIBUTlON

CHANNELS OR WHETHER tt IS INCLUDED AS PAR i OP A SERVICE
CONTRACT BY A THIRD PARTY. IF YOU DO MOT AGREE TO ALL OF

the terms of this agreement, you may not complete your
registration AND YOU MAY NOT ACCESS OR USE THE SERVICE.

PLEASE READ THIS AGREEMENT CAREFULLY AND SAVE A COPY OF

IT,

Price and Payment
You will pay or your third party agreement party shall pay all fees or charges

to your account m accordance with the fees, charges, and billing terms in
effect at the time a fee or charge is due and payable. FacilityDude.com must

be provided with a valid credit card or purchase order information as a
condition to signing up for the Service, except for trial periods which allow

you to try the service for a limited time after which. FacilityDude.com must be
provided with a valid credit card or purchase order information as a condition

for continued service. You or your third party must also report and pay any

applicable taxes to the appropriate governmental agency. Purchase orders

may be subject to credit approval. We maintain the right to escalate our

service fees upon client renewal,

Charges
FaciiityDude com will automatically renevy and bill your credit card or issue an

invoice to you or your third party paying for the service as follows: (a) every
year for annual subscriptions, or (b) upon the commencement of the annual

term and then at each subsequent anniversary of that initiai term for
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continuous annual subscriptions, or (c) monthly invoicing or charges if
payment terms are set up on a monthly billing program. The renewal charge
shall be equal to the then current pricing schedule which Is based on your
number of facilities and/or your total square footage, unless FacilityDude.com
notifies you in advance to the contrary You will have 30 days after the date
that any renewal fee is posted to notify FacilityDude.com that you wish to
cancel your subscription, effective on receipt of such notification, All invoices
shall be due and payable within 30 days after the invoice date,

Non-Payment

If timely payment is not received or cannot be charged to a valid credit card
tor any reason, FacilityDude.com reserves the right to either suspend or
terminate your access to the Sen/ice and account and terminate this
Agreertient, If FacilityDude.com receives a cancellation notice from you. you
will be obligated to pay balance due on your account. You agree that
Facility Dude.com may charge such unpaid fees to your credit card or
otheiwise bill you for such unpaid fees,

Non-Transferable Membership
FacilityDude.com and its licensors grant to you a personal, non-exclusive,
non-transferable license to use and display the audio and visual informatton,

documenta, products and software contained in or made available through

the Service (the "Content") solely for your own tntemai business purposes. All

rights not expressly granted by FacilityDucle.com to you are retained.

Restrktions

You are permitted to store, manipulate, analyze, refoirnat, print, and display

the Content only for your personal use. Unauthorized use of the Service, or
the resale of the Service, is expressly prohibited, unless other legal

arrangements have been negotiated. You shall not copy, license, sell,

transfer, make aveitable, distribute, or assign this license or the Content to

any third party.

The Service may also contain bulletin board services., chat areas, news

groups, forums, communities, personal web pages, calendars, and/or other
message or communication facilities designed to enable you to cormmunicate

with the public at large or with a group (collectively, "Communication

Services"), You agree to use the Communication Services only to post, send

and receive messages and material that are proper and related to the

particular Communication Service. You agree that when using a

Communication Service, you shall not: '

Defame, abuse, harass, stalk, threaten or otherwise violate the legal

rights (such as rights of privacy and publicity) of others.

Publish, post, upload, distribute or disseminate any inappropriate,
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profane, defamatory, infringing, obscene, indecent or unfawful topic,
name, material or information.

Upload files that contain software or other material protected by
inteiiectua! property laws (or by rights of privacy of publicity) unless you

own or control the rights thereto or have received all necessary consents.

Upload files that contain viruses, corrupted files, or any other similar
software or programs that may damage the operation of another's
computer.

Advertise or offer to sell or buy any goods or services for any business

purpose, unless such Communication Service specifica lly allows such
messages.

Conduct or forward surveys, contests, pyramid schemes or chain letters.

Download any file posted by another user of a Communication Service

that you know, or reasonably should know, cannot be legally distributed
in such manner.

Falsify or delete any author attributions, legal or other proper notices or
proprietary designations or labels of the origin or source of software or
other material contained in a file that is uploaded.

Restrict or inhibit any ottier user from using and enjoying the

Communication Services.

Violate any code of conduct or other guidelines which may be applicable
for any particular Communication Service.

Harvest or otherwise collect information about others, including e-mail

addresses, without their consent.

Violate any applicable laws or regulations.

FadlityDude.com has no obligation to monitor the Communication Services.

However, FacilityDude.com reserves the right to review matenals posted to a

Communication Service and to remove any materials in its sole discretion.

FacilityDude.com reserves the right to terminate your access to any or all of

the Communication Services at any time without notice for any reason

whatsoever.

Third Party Interaction
In your use of the Service, you may enter into correspondence with,
purchase goods and/or services, or participate in promotions of advertisers or

sponsors showing their goods and/or services through the Service. Any such

activity, and any terms, conditions, warranties or representations associated

with such activity, is solely between you and the applicable third-party.
FacilityDude.com shall have no liability, obligation or responsibility for any

such correspondence, purchase or promotion between you and any such
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third-party. FacilityDude.com maintains the right to offer advertisements on
certain pages of the system.

Links to Third Party Sites
FacilityDude.com does not endorse any sites on the Internet which are linked
through the Service. FacilityDude.com is providing these links to you only as
a matter of convenience, and in no event shall FacilityDude.com be
responsible for any content, products, or other materials on or available from

such sites.

User Accounts

A user account is required to access the Service and may be accessed and

used only by those authorized individuals who are registered with
FacilityDude.com. To open a user account, you. your company or your third

party providing the service must complete the registration process by
providing FaciiityDude.com with current, complete and accurate information
as prompted by the registration form. In registering for the Service, you and
your company's users agree to submit accurate, current and complete
information about you and your organization, and promptly update such

information. Should FadlityDude.com suspect that such information is untrue,

inaccurate, not current or incomplete. FacilityDude com has the right to

suspend or terminate your usage of the Service. You will choose a personal,

non-transferable password. User accounts cannot be "shared" or used by

more than one Individual, User licenses can be transferred to a new user only

if a previous user becomes inactive and is unable to access the Service,

User Responsibilities
You are also solely responsible for any and all activities that occur under your
account and ensuring that you exit or log-off from your account at the end of

each session of use. You shall notify FacilityDude.com immediately of any

unauthorized use of your password or account or any other breach of

security ffiat is known or suspected by you. You shall also use your best

efforts to stop immediateiy any copying or distribution of Content that is

known or suspected by you. FacilityDude.com shall not be responsible for

any unauthorized access to, or alteration of, your transmissions or data, any
material, information or data sent or received, regardless of whether the data

is actually received by FacilityDude.com. or any transactions entered into

through the Service or failure to abide by this Agreement.

Account Information and Data
FacilityDude.com does not own any data, information or material that you
submit to the Service ("Data"), unless we specificafly tell you otherwise

before you submit it. FacllityOude com will not monitor, edit, or disclose any
information regarding you or your account, including any Data, without your
prior permission except in accordance with this Agreement. Please be aware
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that FacilityDude.com does provide statistical information such as usage,
average costs or time values, or user traffic patterns in aggregate form to
third parties or to service subscribers, but such information will not include
personaily identifying information about you or your organization. ;•
FacilityDude.com may access your account, including its Data, to respond to
service or technical problems or as stated in this Agreement. You and/or your
third party service provider, not FacilityDude.com, shall have sole
responsibility for the accuracy, quality, integrity, legality, reliability,
appropriateness and copyright of all Data and FadlityDude.com shall not be
responsible or liable for the deletion, correction, destruction, damage, loss or
failure to store any Data. For more information, please refer to
FaciiityDude.com's online privacy policy tsefow.

Use, Storage ond Other Limitations
FaciSityDude.com reserves the right to establish or modify genera! practices
and limits concerning use of the Service, including without limitation the
maximum number of days that Content will be retained by the Service, the
maximum disk space that will be ailotied on FaciiityDude.com's servers on
your behalf.

Termination
FacilityDude.com, in its sol© discretion, may terminate your password,
account or use of the Service and remove and discard any Data within the
Service if you fail to compiy with this Agreement. You may terminate your
user membership upon notice to FaalityOude.com at any trme. Upon
termination, you will be granted a refund of any prepaid charges for the
remaining term of your subscription starting within one month of our receipt of
your notice less 20% of the prepaid balance. FacilityDude.com shall make "
available a file of Licensee's data, unless this service is provided by a third
party as part of their service to you, in such case the Licensee's data shall be
made available to such third party and FacilityDude.com will have no legal
responsibility for such data to be provided to you. Licensee must make such
request at the notifrcation of termination to receive such file within (30) days
of terminalion. In addition, FacilityDude.com may terminate a free account if
you do not first log-on within 30 days after registration or 90 days since your
last log-on. Upon termination of an account, your right to use such account
and the Service immediately ceases. FacilityDude.com shall have no
obligation to maintain any Data stored in your account or to forward any Data
to you or any third party.

Cookies
Cookies are files that your web browser places on your computer's hard drive
and are used to tell us whether you have visited the Service previously.
FacilrtyDude.com uses a persistent cookie to help save and retrieve
usernames used on the Service. FacilityDude.com issues a session cookie

'I ■ '
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only to record encrypted authentication information for the duration of a
specific session. The session cookie does not include either the username or
password of the user.

Trademark Information
FacilityDude.com, the FadlityDude.com logo, and FacilityDude.com "Answer
guy", are trademarks of FaciiityDude.com. Other FacilityDude.com product or
service names or logos referenced in the FacilityDude.com Web site are
either trademarks or registered trademarks of FacilityDude.com. The •.

absence of a product or service name or logo from this list does not

constitute a waiver of FacilityDude.com's trademark or other intellectual

property rights concerning that name or logo . Ai! other products and cornpany
names mentioned in the FacilityDude.com Web site may be trademarks of

their respective owners. Use of any FacilityDude.com trademark in
commerce may be prohibited by law except by express license from
FacilityDude.com

Proprietary Rights
Except for the licenses granted herein, you have no right, title or interest in or

to the Service or any Content and FacilityDude.com or its licensors retain all
proprietary right, title and interest, including copyright and all other intellectual
property lights, in and to the Service and Content, including, without
limitation, stories, articles, text, images, and other multimedia data

FacilityDude.com and/or other FacilityDude.com products and services
referenced herein are either trademarks or registered trademarks of

FacilityDude.com. The names of other companies arrd products mentioned

herein may be the trademarks of their respective owners

Indemnification
You shall indemnify and hold FacilityDude.com, its licensors, and each such

party's parents, subsidiaries, affiliates, officers, directors, employees,
attorneys, and agents, harmless from and against any and all claims, costs,

damages, losses, liabilities, and expenses {Including attorneys' fees and

costs) arising out of or in connsction with your use of the Service (including

the Content) or breach of this Agreement.

Disclaimer of Warranties :
FACILITYDUDE COM AND ITS LICENSORS MAKE NO

REPRESENTATION, WARRAMTY, OR GUARANTY AS TO THE

RELIABILITY, TIMELINESS. QUALITY, SUITABILITY. TRUTH,

AVAILABILITY, ACCURACY OR COMPLETENESS OF THE SERVICE OR

ANY CONTENT FAGlUTYDUDE,COM AND ITS LICENSORS DO NOT

REPRESENT OR WARRANT THAT: (I) THE USE OF THE SERVICE WILL

BE SECURE, TIMELY, UNINTERRUPTED OR ERROR-FREE OR OPERATE

IN COMBINATION WITH ANY OTHER HARDWARE. SOFTWARE, SYSTEM
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expectations, (111) ANY STORED DATA WILL BE ACCURATE OR
RELIABLE, (iV) THE QUALITY OF ANY PRODUCTS, SERVICES,
information, or OTHER MATERIAL PURCHASED OR OBTAINED BY

YOU THROUGH THE SERVICE WILL MEET YOUR REQUIREMENTS OR
expectations, (V) ERRORS OR DEFECTS WILL BE CORRECTED. (Vl)

the service or the SERVER(S) THAT MAKE THE SERVICE
AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. THE SERVICE AND ALL CONTENT 18 PROVIDED TO

YOU STRICTLY ON AN "AS IS" BASIS, ALL CONDITIONS,
REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS.

IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT ;
limitation, any implied warranty of MERCHANTABILITY, FITNESS

FOR A PARTICULAR PURPOSE. OR NON-INFRINGEMENT OF THIRD

party rights, are hereby disclaimed TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW BY FACIL1TYDUDE.COM AND ITS

LICENSORS

Limitation of Liability
IN NO EVENT SHALL FACiLITYDUDE.COM'S AGGREGATE LIABILITY

EXCEED THE AMOUNT ACTUALLY PAID BY YOU IN THE TWELVE (12) ;■
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING RISE
TO SUCH CLAIM. IN NO EVENT SHALL FACILITYDUDE.COM AND/OR ITS
LICENSORS, BE LIABLE TO ANYONE FOR ANY iNDlRECT. PUNITIVE.
bPEGlAL, EXEMPLARY, INCIDENTAL, CONSEQUENTIAL OR OTHER
DAMAGES OF ANY TYPE OR KIND (INCLUDING LOSS OF DATA,
REVENUE, PROFITS, USE OR OTHER ECONOMIC ADVANTAGE)
ARISING OUT OF, OR IN ANY WAY CONNECTED WITH THIS SERVICE.
INCLUDING BUT NOT LIMITED TO YOUR USE OR INABILITY TO USE

THE SERVICE, OR FOR ANY CONTENT OBTAINED FROM OR THROUGH
THE SERVICE, EVEN IF FACILITYDUDE.COM OR ITS LICENSORS HAVE
BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

m NO EVENT SHALL FACILITYDUDE.COM'S LICENSORS BE LIABLE TO
anyone for any DIRECT DAMAGES OF ANY TYPE OR KIND
(I NCLUDl NG LOST PROFITS) OR FOR ANY INDIRECT, SPECIAL,
exemplary, or CONSEQUENTIAL DAMAGES (INCLUDING LOST
PROFITS), ARISING UNDER THIS AGREEMENT OR FROM
PERFORMANCE THEREUNDER BASED IN CONTRACT, NEGLIGENCE,
STRICT LiABlLITY OR OTHERWISE, WHETHER OR NOT THEY HAD ANY
KNOWLEDGE, ACTUAL OR CONSTRUCTIVE. THAT SUCH DAMAGES
MIGHT BE INCURRED. OR FOR ANY INTERRUPTION, INACCURACY,
ERROR OR OMISSION. REGARDLESS OF CAUSE. IN THE CONTENT.

CLIENT AGREES THAT FACiLlTYDUDE'S APPLICATIONS, INCLUDING
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documentation tools only, and that the applications are
NOT INTENDED TO PROVIDE EMERGENCY SERVICES OR
PROTOCOLS, PROCEDURES OR ACTION PLANS IN THE EVENT OF A
CRISIS OR EMERGENCY. WITHOUT LIMITING THE FOREGOING,
CLIENT FURTHER AGREES THAT IT SHALL BE SOLELY RESPONSIBLE
FOR; (1) CREATING AND MAINTAINING ITS EMERGENCY ACTION PLAN
WITHIN SC, (2) ENSURING THAT CLIENTS EMPLOYEES,
CONTRACTORS AND OTHER PERSONNEL ARE PROVIDED ACCESS TO
ITS EMERGENCY ACTION PLAN WITHIN SC. AND (3) CONTACTING
(E G,. CALLING 911) EMERGENCY SERVICES IN THE EVENT OF AN
ACTUAL CRISIS OR EMERGENCY. FACILITYOUDE SHALL HAVE NO
RESPONSIBILITY OR LIABILITY AS A RESULT OF THIS AGREEMENT
and/or clients use of so FOR DECISIONS MADE OR ACTIONS
TAKEN OR NOT TAKEN IN THE EVENT OF A CRISIS OR EMERGENCY.

Local Laws and Export Control
FacilityDude com controls and operates this Service from its location in the
United States of America and is subject to the United States Export
Administration Laws and Regulations, FacilityDude.com makes no
represei'itaiiori that the Service is appropriate or available for use in other
locations If you use the Service from outside the United States of America,
you are solely responsible for compliance with all applicable laws, including
Without limitation export and import regulations of other countries. Any
diversior! of the Content contrary to United States law is prohibited. None of
the Content, nor any information acquired through the use of the Service, is
or wilt be acquired for. shipped, transferred, or re-exported, directly or
indirectly, to proscribed or embargoed countries or their nationals, nor is or
will be used for nuclear activities, chemical biological weapons, or missile
projects, unless specifically authorized by the United States Government for
such purposes. You shall comply stnctly with all United States export laws
and assume sole responsibility for obtaining licenses to export or re-export as
may be required.

Submissions
FacilityDude.com alone will own all right, title and interest. Including at!
related intsiisctual property rights, to any suggestions, ideas, feedback,
recommendations, or other information provided by you relating to the
Service {"Submissions") and you agree to assign such Submissions to
FacilttyDude.com free of charge. FacilityDude.com may use such
Submissions as it deems appropriate in its sole discretion.

Notice
FacilityDude,com may give notitte by means of a genera! notice on the
Service, electronic mail to your e-mail address on record in

0. ..
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FacilityDude.com's account information, or by written communication sent by
first class mail to your address on record in FacilityDude.com's account
information. You may give notice to Facility Dude, com (such notice shall be

deemed given when received by FacilHyDude.com) at any time by any of the
following: electronic mat! to sates@fac!litydude,com; letter sent by confirmed
facsimile to Facility Dude,com at the following fax number: 919-459-3107;
letter delivered by nationally recognized overnight delivery service or first
class postage prepaid mail to FacilityDude.com at the following address:
FacHityDude.com, 11000 Regency Parkway. Suite 110, Gary, NC 27518.

Modification to Terms
FaciIityDude.com reserves the right to change the terms and conditions of
this Agreement or its policies relating to the Service at any time and shall
notify you by posting an updated ve:rsion of this Agreement on the Service,
You are responsible for regularly reviewing this Agreement. Continued use of
the Service after any such changes shall constitute your consent to such
ctnanges.

Beneficiaries
The fights and limitations in this Agreement are also for the benefit of
FacilityDude.com's licensors each of whom shall have the right to enforce its
rights hereunder directly and on its own behalf.

General

This Agreement will be governed by North Carolina law and controlling
United States federal law, without n^ard to the choice or conflicts of law

provisions of any jurisdiction. You shall bring all disputes, actions, claims, or

causes of action related to this Agreement or in connection with the Service

only in the federal and state courts iocated in Gary. NC. No text or mformation
set forth on any other purchase order, preprinted form or docutnent shall add

to Of vaiy the terms and condtbons of this Agreement. The English language
version of this Agreement shall control. If any provision of this Agreement is

held by a court of competent jurisdiction to be invalid or unenforceable, then

such provision(s) shall be construed, as nearly as possible, to reflect the

intentions of tlie invalid or unenforceable provision(s), with all other

provisions remaining in full force and effect No joint venture, partnership,
employment, or agency relationship exists between you and

FaciiityDiJd8.com as a result of this agreement or use of the Service. The

failure of FacilityDude.com to enforce any right or provision in this Agreement

shall not coiistitirte a waiver of such right or provision unless acknowledged

and agreed to by FacilityDude.com in writing. This Agreement comprises the

entire agreement between you and FacilityDude.com and supersedes all

prior or contemporaneous negotiations, discussions or agreements, whether

written or oral, between the parties regarding the subject matter contained

herein,
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Copyright 2016 FacilityDude.com. All rights reservad.

questions or additional information.
If you have questions regarding this Agreement or wish to obtain additional
information, please send an e-mail to info@facilitvdude.com
(ma i itQ: info@faciiitvd ud e .com).

Terms Updottid: Febmaty k,

2016 FacmyOade. All Rights Reserved.

Search

Contact Us (/about/contact/) Careers
(http5://sdcareers-scht>oldude.icims.corn/) Login
(https://login.fadlitydude.com/) Sitemap (/sitemap/)
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Annex B

Fort Bend County Travel Policy
Approved ii3 CommiMiuners' Court on November 3, 2009

Effective November 4, 2009

Revised September 7, 2010
Revised June 2, 2015, EfTective August 1, 2015
Revised July 28, 201 5, EtTcctive August 1, 2015

Ti Commissioner^ Court allocates funds annually for the payment of travel expenditures for
O miv -Itmioyecs and off.ciak within the individual departmental budgets. Travel expenditures
mid front these budgets must serve a public purpose for Port Bend County. These expenditures

h • naid direcfry to the vendor or provided as a rcimbur.scrncnl to the employee/oHicial upon
mnletion of their travel. Advance payments to vendors may be accommodated by issuance of

''^chLk or use of a County procurement card. Eligible expenditure categories under thk policy
kclude: Lodging, meals, transportation, registration fees, and other fees (with justification).
Each category isldrther defined below.

rONTR'lCT RATES:
Fort Bend County is a T-'oopet^tive Purchasing Participating Entity' with the State ol lexas.

> his program is'also known as I PASS (Texas Procurement and Support Services) Stale
Travel Management Program (STMP). This gives County employees and officials access to
the contract rales negotiated by the State for hotefs and i cnUil ears. Procurement procedures;
for these contract services arc explained within the categories below.

Ot'T OF STATE TIMVEL:
Authorization: i he traveler must obtain Commissioners' Court approval for out-ol-statc

iravel before departure. I he duration must include travel days along with the event
scheduled days. To prevent delays in processing travel reimbursement, ensure that the
travel duration is aceitratcly defined when submitting the agenda retjucst.

Documenlatioii: The trawler imisi provide an exc rpi from the (lummissioners' roiin
' rnimrtes dntn://-wv s lu thcndcoiintyt^gpy/jfldcx i pCpagFrSS.) with the travel

reimbursement form.

LOIKJING fin and Out of State):
Hold*

Hotel reimbursements are limited to the Federal Fravel Regulations set forth by US
General Services Administration (GSA) by location not including taxe.s- The raic.s are set
annually and vary by month and location. Hie maximum rates for lodging per day can be
found at;

• unv,www nsii.uov/nortai'cuntem i' 14877 >utm sourcc-OGP&utm medium=pfint-
;  • FcmA'uitTi C.JJ . 1' sliuricuts ba.scd on uavclcrs destination.

I ort Bend County is a 'Cooperative Purchasing Participating Entity' with the State of
Texas. This gives County employees and officials access to the contract rates negotiated
bv the Siaic for hotels. Panicipating hotels can be found at;
i iitpi/iouitai cpa.state.ix.usdiotel/hotel directorv/index.ciVn (be sure to check the cotrect
t'lscal year). When making a reservation the traveler iiiust ask for the State of Texas
Contract rate (not the government rate) ami be prepared to provide the County's
agency #: C0791). Traveler must verify confirmed rate matches the negotiated



contract rates found on the State's website listed above and doesjioLglf^'tf GSA
liailv allowance.

If the oriianizer of a conference/seminar has negotiated discount rates with a hotel(s), the
iraveier inav choose these lodging services vvithovit penalty but the traveler must reserve
the room at die group rale and be able to provide documentation of the group rate.

The traveler wilt be lesponsible for the excess charge over the GSA per diem rate for the
city/coumy even if using the State rate. The Auditor's OlTicc will_ deduct from the
travelers' reimbursement any excess charges over the GSA per diem rate. Travel
websites including but not limited to Expedia and Travelocity should not be used to book
lodging.

Travel I>ays: if the traveler must leave beibre 7;00AM to arrive at the start of the event
and/or return to the County after 6;00PM after the event concludes, an additional night's
lodging is allowable before and/or after the event.

Adtlidonal fees allowable: Self-parking
fees allowable with justificstion; Valet parking is allowable if an extreme

hiii 1 1 1] exists due to physical disability of the traveler or ifno self-parking is available.
Fees n. i diowable: Internet, phone charges, laundry, safe fees
iGratuities: Gratuities are not reimbursable for any lodging services.
Overpayments by County: Any lodging overpayment by the County must be reimbursed

by the hotel before processing a reimbunsement to the traveler for any of the categories
addressed in this policy. Prepaid lodging services .should be accurately calculated or
undcrestirnated by excluding the taxes to prevent delaye in processing travel
reimbursements.

Frocureineiit Card: The traveler may use the procurement card to make lodging
reservations. Conttict Purchasing to arrange or use ihc procurement card assigned to the
department or traveler.

DcjCumentatioB; A fieal seitli ' " U v h I nn J /t.ru nubuui' from tin' fioni Uvak Is
i . I eveii d 1' iK'flS is , •»> G ~ ' «. »>• ler

riiiMifMii' A iHft r f. .oiabie. J he hutel oili -^huulo he inutini/cd hctorv hat ckr departs
to make .sure all charges arc -r'ahd and notify hotel of any invalid charges and resolve
issues before departing. Any invalid charges will be the responsibility of the traveler. A
cop.v of the itemized hotel statement must Ise sLibmitted with the travel reimbursement
claim if the traveler used a County procurement card to purchase lodging services or
prepaid by County check. Event agenda/documentation or a letter from the traveler
describing tSie event/meciing is required, if utilizing conference negotiated hotel rates,
documentation of rates is required.

Changes/Modificatioits to Reservation — .Any modifications iiiciuding cancellation of
reservation, the traveler must obtatii a cOTinrmaiioii mtdiber and note the nuinc of the
person they spoke with in case the hotel charges the traveler. If the traveler does not
obtain a conllrmation number then sny expenses incurred will be the responsibility of the
traveler. Expenses resulting from changes or modifications to travel reservutiontt will be
paid by the Coimty if the traveler produces documentation that a family emergency
exists,

MEALS:

Fexas; K4eals including gratuities will be reimbursed to the traveler at a Hat rate or$36/day.
t he travelers per diem on the departure day and final day of travel will be at 7.5% of the
per diem which is S27,fday.



Out-of-«tate: Meals including gratuities will be reimbursed to the traveler at a flat rate of
$48/day. The travelers per diem on the departure day and final clay ot travel will be at

the per diem which is $36/day.
Oav trips: Meals wilt not be mimbiirsed for trips that do not require an overnight slay.
Prociirement Card: Mo meal purchases are allowed on any County procurement card.
Documentation: Mo meai receipts are required for reimbursement. iivent

aeenda/documentation or a letter from the traveler describing the event/meeting is
required.

TR SPORT AflON:
Personal Vehicle: Use of personal vehicle will be ix-imbursed at the current rate/mile set by

Commi.ssioners' Court. Mileage .should be calculated using the County ofYice location of
the traveler and the event location. Mileage may not be calculated using the traveler's
home. Mileage should be calculated using an employees vehicle odometer reading or by
a readilv available online mapping service for travel out of Fort Bend County. If using
the mileage of an online mapping service, .slate which mapping service was used or
provide a printout of your route detailing the mileage, t-or local travel, odometer readings
vr mapping service details are not required. Departments should develop a mileage guide
it.! tiTiployees for local travel points, if a department does not have a mileage guide, the
\ diior's (lITice w ill determine if the mileage listed is reasonable.

Allowable espcnses: Parking and tolls with documentation.
Coaiity Vehicle: fuel piuvluiscs xvlten u.sifig a Coiuny vehicle should be made with the

County Prtjcurement card if available. Original receipts will accompany the Procurement
Card statement but a copy must he farovsded with the travel reimbursement request.

Allowable expenses; Parking and tolls with docunieniation required.
Airfare: Airfare is reimbursable at the lowest available rate based on 14 day advance

purchase of a discounted coach/economy full-scrvice seat based on the required arrival time for
die event. The payrnent confirmation and itinerary miist he presented w ith the travel
reimbursement fonn. The traveler will be responsible for the excess charges of an airline
ticket purchase other than a coach/economy scat. When using Southwest Airlines a traveler
dmuld choose the "wanna get away" flight category.

Allowable Expenses: Bag fees. Fare changes are allowable il business related or due to
farnilv emergency.

I'aallttwablc Expenses/Fees: I'rip insurance. Early Bird Check In, Front of the line, Leg
Room. f*'arc changes fbrptTsonal reasons.

Rental Car; Rental cars are linnited l(^ foe ncgotintcd IP.ASS rates listed at:
hnp://wvvv..\vind I u t tisforocuremcnt iiin ■ 4 r 4 n-rental-car-conUact'veadur-
eninparisoiv. I he contact infortnaiion tor Avis is listed here:
httpC/www.windO'W-State.tx.us/procurcmciurproWstinp/stmp-i • c »t a 1 -e a r -e o n tract/.A v i s/.
The coniaci InfonTiation for Enterprise is [isled here:
1 1 p vvw 1' s-C Pn ̂ .urenicni'proe/stmDAtmo .dl-car-
-r JlLM-ii g tp'i V "y <Hi v\ >!l Ot «'d to make your reservations at least 14 days in advance
and provide the (founty's agency if: C079fi. The traveler will not be reimbursed for any
amount over the negotiated contract rales if a non-contract company is used at a liigher
rate. The traveler should select a vehicle size comparable to the number of County
iraveiers. Ifoe traveler may use a non-contract vendor at an overall rate iowcr than the
contract rates with no penalty. The original contract/receipt must be presented with the
travel reimbursement form or a copy ifa County procurement card is used. . The traveler
will he responsible for any excess charges not included in the TPASS rates or for
choosing a vehicle size not comparable with the number of travelers on the trip.



Insurance is included in ihe negotiated TPASS rates, if a iravcier chooses to take out
additional insurance the cost is on the traveler.

Optional Customer, Coupon or Corporate number is TXC0790
Please enter the first 3 characters of your company's name or PIK number FOR
Bnterprise will automatically bill FBC when you resea'C your vehicle so you need
to have a purchase order before your departure.

Avis:

$

»

A\ is Worldwide Discount (AWD) Number or Rate Ciodc F930790
You cannot use the wizard option if you have an account with Avis, the wi/nrd
will override the state rate and normaHy the State rates are less.

Unallowable Fees/Charges: CiPS, prepaid fuel, premium radio, child safety seats, additional
insurance, one way rentals.

Allowable expenses: Parking and tolls allowed with documentation.

Other Transportation: Other forms of transit (bus, taxi, train) are reimbursable with an
original receipt

Cratuitics: Gratuities are not reimbursable for any iransportatum services.
Procareroent Card: The traveler may use a Coiinly procurement card to make

transportation reservations for air travel and rental car services. Contact Purchasing to
arrange or use the procurement card assigned to the department or traveler.

Deciimcattition: Original receipts are required for all transportation reimbursements paid by
the traveler, fransportation services obtained with a Coutiiy pioeuiemcai card i-cc|uirc a
copv of the receipt. Additional requirements are noted within each category above.
Fvenl aeenda/documentation or a letter from the traveler describing tlie event/meeting is
required.

REGISTEATION: u
Rcgbtmttoa fe«: Registration lees are reimbursable for events that serve a Fort Bend

County purpose. Registration fees for golf tournaments, tours, guest fees and other
rccrealiona! events arc not reimbursable.

Procurement Card: The traveler may use a County procurement card to register for an
event. Contact Purchasing to arrange or use the procurement card assigned to the
department or traveler.

Dticinttentation: An original receipt must be obtained upon registration and submitted with
the reimbursement request if paid by the traveler. .A copy of the receipt must be provided
if rcKistration is paid on a Couinty procurcmieni card. Event agenda/documentation or a
letter from the traveler dc.scribing the event/meeting is required.

GRA.NTS:

Travel expenditures fruin Federal and State grants must also conlorm to the granting
agency's funding requirements.

•rii.4VEL RE1MBU8SEMKNT FORM;
The traveler must use the current travel reimbursement form
Mi,t 1 vv »It ltd ' lev .aspxdnaee --55) for all travel related services addressed in this policy. No
other expenditures may be submitted for reimbursement on the travel reimbursement form. After
completing all required inforniatiun, the travel ibrm must be signed,'dated by the traveler and the
depaitment hcad/elected official. Travel reimbursement request should be submitted within 30



d vs from when traveler returns from trip. Mileage reimbursement request should be submitted
no less frequently than quarterly. Mileage reimbursement reque.st for the fourth quarter should
he submiUeU no later than October 30th for ycarend processing.

EXCLIISIONS: , .

11 the traveler has custody of a person pursuant to statue or court order or rt the traveler is
r >auircij''bv court or legal entity to appear at a pariiculai" time and place the traveler will not be
penalized for accomittodalions that require a 14 day advance purchase ticket if travel is lequlied

.  . . _ I d

VVIith less than 14 days' notice.

!! the uavcicr has custody of a person pursuaiU to statue to court order the trdvelcr will not be
held to the 75% per diem on the departure and final day of travel.
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FacllltfDude.cofH
Remittance Address;
PO Box 20027 7
Pittsburgh. PA 16251-0277

Bill to;

Fort Band County
Attn: Diana "Daa" Msuth
301 Jackson Street
Fort Bend, TX 77469
United States

-.1^
Isivoki-

Isivoice # : R-107315

SnvoiCQ Date; 07/31/2016

Terms ; Net 30

Due Date: 08/30/2016

!d ; FD003452

Ship to ;

Fort Bend County

Alto: JusUn Zwahr

301 Jackson ̂ eet

Fort Bend, TX 77459

Untied States

Refererrce #:

V

MaWenancaEhga {10/1/15-9/30/175

Inventory Edgs (10/1/16-9/30/17)

BuyBoard

lT%:;
'.f ,

SUBTOTAi. $33,373.20

i TOTAi-US DOLLAR $33,373.20

ChecL- Payar>le tss FsdlilyCude.coni, ACH or Crsdit CardAcceptable Payment ueinobs:

PhywaM^ress: S c 57518 Ph- a86-4&5-3S33
P«B« 1



Index
Page 1 of 1

Boards
CgsDeatjnreiintetoi)

Piircttast" Ori}<^r Reports

Phone: S00-69S-2<)19

rrsx *, GOO 21 :l ■ 04S4

Erttall: iiifo@buvboard.con

Welcome Tab tha [ Log Off 1

ShopplflS Cart neip

Vendor Contract Information
BacS<

Search:

® A«

O verelof Dtscounls Only

O Calatog Priang Only

Refine Your Search:

itoMijits
F3cili(yDutl« {tXKle SnluSions ImffXl

Show all prices

Catfeiaant

Mone Setecled

Qjnttasi

None selacted

Additional searches:

Brew.sB-Canfiaste

AddilaQaLBsSfiUECfiS

Vendor Name;

Address:

Phone Number:

Email:

Website:

Pederal ID:

Contact;

Accepts RFQs:

Minority Owned:

Women Owned;

Service-Disabled Veteran Owned:

EDGAR:

Contract Name:

C ontract Description;

Comracts:

Effective Date:

Expiration Date:

Payment Terms:

Delivery Days;

Shipping Terms :

Freight Terms;

Strip Via;

Region Served;

States Served:

Quote Reference Number:

Return Policy:

Additional Dealers:

FaciltlyDitde (Dude Solutions Inc)

11000 Regency Parkway Suite 200

Cary. NC 27518

(919) 816-8237

meiissa buchsnan @schook1u(le .com

SS-2174A29

Scott Carpenter

Yes

Ho

No

No

No

Building Maintenance, Repair S Operations Supplies & Equipment

Lighling, eledrical, piumtsing. hvac, paint, hardware, doors, hand fools, fencing, building
materials; sdan troiler; |#acs: elsvator/escaSator; forktifts, maleria! handling & storage; pest

conltd; power washing; serviceirep^r &. inst^iation

501-15

12/01/2016

11/30/2018

Net 30 days

1

Pro-paid and added to invoice

FOB Oestmation

Common Garner

All Texas Regions

A» Stales

501-15

Cancel service within 60 days

School Dude/Facility Dude locations in; South Esston MA, Woodstock GA, New Berlin Wl,
Covina OA

Contract tlocumenls

EDGAR Notice: Click io view EDGAR Notice

Proposal Documents:

Regulatory Notice: Citsk to viewBondlna ReautetSty MpBS®

Construction Senr ices Advisory; Click to view the Construction Related Goods and Services Advisory

Proposal Files: Click to view Vendor Proposal Files Documents

Contact us 800-695-2919

https://app.buyboarci.com/Search/Index?SearchTerm=&VenciorId-3387&DiscountProduc... 11/14/2016



CERTIFICATE OF INTERESTED PARTIES
lot 1

Comolete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 4, 2. 3. 5, and 6 if there are no interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-140783

Date Plied;

11/29/2016

Date Acknowledged:

1 Name of business entity fifing ftjrm. and the city, state and country of the busi ness enttty's place
of business.

Dude Solutions, Inc. dba SchoolDude.com
Gary, NC United States

2 Name Of govern'^enhM enti^ dr state agency that IS a party to the contract for which the form is
being filed.

Fort Bend County

, p^vide the identification number used by the governmental entity or state agency to track or identify the cc
description of the services, goods, or other property to be provided under the contract.
BuyBoard # 501-15
Renewal of Software Maintenance

infract, «id provide a

^  Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controliing j Intermediary

Hrevost, Lee
Gary, WC United .States X

1 Hudson, Kent Gary, NC United States X

—— —

-

5 Check only if there is NO Interested Party.

6 AFFiOAVIT (swear, or affirm, under penalty of perjufy. that the above disclosure is true and correct.

1  1 , <1 r
Signature of authori2ed agent (^ contracting business entity

APFIX NOTARY STAMP / SEAL ABOVE

Sworn 10 and subscribed before me, by the said , this the i

20 .'i;. ^ to certify which, witrress my hand and seal of office.

/  r n v/
I .V\ .-i/i r' T"- u..' \ Un<U> i /  M-Kf

_ day of Lj.:"V

' Signature of-effiew administering oath Printed name otoHieer odfrtnlsteflnq oath I
/U h,: ,

Title of«fftcef administering oath
>trf a. flj

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version VI.0.277



CERTIFICATE OF INTERESTED PARTIES FORM 1295

1 of 1

Complete Nos. 1 - 4 and 6 if tfiere are Interested parties.
Complete Nos. 1, 2, 3. 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Dude Solutions, Inc. dba SchoolDude.com
Gary, NC United States

r Name of governmental entity or state atgency that is a party to the contract tor which the fomi is
being filed.

Fort Bend County

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-140783

Date Filed:

11/29/2016

Date Acknowledged:

12/13/2016

Provide the Identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
BuyBoard 4 501-15
Renewal of Software Maintenance

Name of Interested Patty

P revest. Lee

City, State, Country (place of business)

Gary, NC United States

Nature of Interest

(check applicable)

Contfoliing | intermediary

Hudson, Kent
Caty, NC United States

5 cireck only If there is NO Interested Party. □
6 AFFIDAVIT i swear, or affirm, under penally of perjury, that the above disclosure rs true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAIVIP / SEAL ABOVE

Sworrt to and subscribed before me, by the said
20 , to certify which, witness my hand and seal of office.

this the _ _ day ol _

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.277



Torres, Christina

From: Melissa Buchanan <melissa.buchanan@dudesolutions.com>

Sent: Tuesday, December 06, 2016 10:47 AM
To: Torres, Christina

Subject: RE: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions

Hi Christina,

It is covered.

Melissa Buchanan | Contracts Administrator I Dude Solutions I main {877} 868-3833 | direct (919) 674-
8602 I mobile (919) 357-1763

This communication is intended for tiie sole use of the person(s) to whom it is addressed and may contain information that is privileged, confidential or subject to
copyright. Any unauthorced use, disclosure or copying of ttiis communication Is strictly prohibited. If you have received this communication in error, please contact
the sender immediately. Any communication received in error should be deleted and all copies destroyed.

From: Torres, Christina [mailto:Chrlstlna.Torres@fortbendcountytx.gov]
Sent: Tuesday, December 06,201611:35 AM

To: Melissa Buchanan <melissa.buchanan@dudesolutions.com>

Subject: FW: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions
Importance: High

Melissa is the Maintenance Edge covered under the Buy Board U 501 15 ? Please respond ASAP as I am trying to get on
Courts Agenda.

Christina M Torres

Fort Bend County Purchasing
Buyer III

281-341-3793

From: Meuth, Diana

Sent: Tuesday, November 29,2016 11:56 AM
To: Melissa Buchanan; Noreen Godfrey
Cc: Joiie Medlin; Torres, Christina; Zwahr, Justin
Subject; RE: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions

Thank you!

Dia na 'Dee' Men th
Fort Bend County



Index Page 1 of 1

Board
Coopms^ FitrciatJOB

Inl^tJr&tiQn RFQ Purchase Ordlef Reports

Phone; 800-695-2919

Fax: 800^ail"5454

frmall: info@fauyboard.com

V^elcprno Tabitha

Shopping Cart | Help

Vendor Contract Information
Sack

Search:

® All

O V^idor DsRcoiinIs Onjy

O Catalog Pncing Oily

Refine Your Search;

Vendors

FacilityOude (Dude Solutions IncXX]

gateqorv

Mone Selected

contract

Additional Searches:

Vendor Name;

Address:

Pfione Number:

Email:

Website;

Federal iD:

Contact:

Accepts RFQs;

Minority Owned:

Women Owned:

Service-Disabled Veteran Owned:

EDGAR;

Contract Name:

Contract Descripdon:

Contract#:

Effective Date:

Expiration Date:

Payment Terms;

DeBvery Days:

Shipping Terms;

Freiglit Terms:

Ship Via;

R egion Served:

States Served:

Quote Reference Number:

Return Policy:

Additional Dealers:

FaciHyDude (Dude Solutions Inc)

11000 Regency Parkway Suite 200

Cary, NO 27518

(919)816-8237

metissa. buchanan(gschooidude.com

htti>://www.tadStvdude.eDm

56-2174429

Scott Carpenter

Yes

No

No

No

No

Suilding Maintenance. Repair & Operations Supplies & Eguipment

Ughbng, eiectricat, plumbing, hvac, paint, tiardware, doors, tiand tods, fendng, building

materirds: solar; tjoiler; glass; etevator/escalator: forWifts. material handling & storage: pest

control; power washing; service/repair & installation

S01-1S

12/01/2015

11/30/2018

Net 30 days

1

Pre-paiH and added to invoice

FOB DesHnalion

Common Carrier

All Texas Regions

All States

501-15

Cancel service within 60 days

School Dwdo/Facjlity Dude locarticms in: South Eacton MA, Woodstock tSA, New Berlin Wl.

Covina OA

Contract Documents

EDGAR NoSee: Click to view EDGAR NoUce

Proposal Documents;

Regulatory Notice; Click to view Bonding Reoulatorv Notice

Construction Services Advisory; Click to view the Construction Related Goods and Services Advisory

Proposal Filos; Click to v iew Vendor Proposal Files Docuntants

Contact us 800-695-2919

https://app.biiyboard.com/SearcMndex?SearchTerm=&VendorId=3387&DiscountProduct... 12/6/2016



Exhibit 2



PREPARED FOR

Fort Bend County

PREPARED BY

Dude Solutions, Inc.

PUBLISHED ON

March 31, 2017



March 31, 2017

igriacio Rodriguez

Database Administrator

Fort Berrci Courrty

Dear Ignacio,

Thank you for your interest in our affordable suite of powerful, easy-to-use orrline tools and services that aliow

you to save money, increase efficiency, and improve services. We are dedicated to providing best in class

solutions with top notch support and training. Our additional services are designed to help you maximize the
value ofyoLir investment.

*BuyBoarcl pricing used: #501-15

FaciiitySchedule QuickStart One~Time[]

Facility Event Scheduler Annual

Community Event Scheduler Annual

Pricing for the first renewal term is $3,42780

100,000 Sq. Ft.

100,000 Sq. Ft.

0 N/A

0 N/A

Investment:

$3,427,80

$1,978.00

$0,00

$0.00

$5,405.80 USD



Quick Start
Online support and training is standard with each subscription and includes:

QuickStart is our product implementation service to accelerate time to value. .A Dude Client Advisor provides

the guidance you need to ensure a smooth transition and boost user adoption. This service includes goal

setting, timeline planning, arrd online training sessions.

Support
A live representative is happy to help Monday to Friday, excluding holidays, Sam - 6pm ET. After hours

inquiries will be responded to the next business day.

Send us an email - we answer 9S% of our support emails within 1 hour.

Reach us instantly through our software with live chati

Best practices webinars and podcasts which share new trends, popular reports, and tips.

Training review webcasts are a great resource for clients who need a refresher after their initial training,

or for new employees that could benefit from a training session.



It
Dude University

We are committed to helping you build your knowledge, network and skills - and University 2017

(https://dudesolutions.cQm/universlty^ is the best training and professional development for operations

management professionals. Join us for 3 days of iritensive training where you can;

•  Build a strategic vision for your department and ensure goals align with the mission and vision of your

organization.

•  Save your organization time and money by investing in the training you need to keep your operations

excellent and highly efficient,

•  Learn how your peers are successfully overcoming similar challenges so you can be a leader of positive

change,

"  Receive hands on training and 1on1 guidance from our Client Success experts.

Your registration also includes all of the following conference benefits and offerings, however you must book a

hotel room independently as it is not included in this piice.

industry specific professional development and leadership workshops

Beginner and advanced solution training classes

Peer-led best practices rouncltables and panel discussions

Hands-on solution training

Sunday Openirsg General Session & Motivational Keynote Speaker

Sunday Welcome Reception & Concert

Monday Affinity Breakfast & Confei'ence Overview

Monday & Tuesday Networking lunches

Tuesday Client Appreciation Dinner

Facilities & Experiential Tours (https://facilitvdude.com/lmages/upln3Hs/rpsnNrrps/

Tuition Only Registration $795,00 (valid until April 14th, 2017) If University Tuition is not on this proposal,
contact your sales rep to add it.

Policies:

Payment

•  Registration fees must be paid in full before April 14, 2017.

• Written cancellations received bv university@dudesolutions.com fmailto:university(5)dijriesQiutlnns.rnm1
before April 14, 2017 receive a full refund. No refunds are issued after this date.

•  Conference attendee substitutions will be accepted through April 14, 2017,



Terms of Service:
•  Proposal has been prepar€>d for Fort Bend County

•  Proposal expires In 60 days

•  Initial Term; 12 months

'  Payment: Terms are net 30 days

•  Automatic Invoicing of annual fee will occur at the end of each term unless request for non-renewal is

received in writing 30 clays prior to renewal date,

•  Applicable sales taxes are in addition to the quoted price. If your organization is tax exempt, please
email a copy of your Tax Exemption Certificate to accounting@dudesolLitlnns.rnm

fmallto:accounting@dudesolutlons.comT

•  Please address purchase order to; Dude Solutions, 11000 Regency Parkway, Suite 110, Gary, NC 27518

"  Dude Solutions, Inc. maintains the necessary liability coverage for their products and services. Proof of

insurtmce can be provided upon request,

•  If within 60 days of order you are not completely satisfied, you can cancel your service for a full refund

of subscription fees,

•  Pricing is based upon Dude Soiutions, inc. standard online subscription agreement

fhttp://dudesolutions.cQm/terms1

•  Although the terms of this document control, all other conditions of use can be found at:

http://dudesolutlons.com/terms (http;//dudesolutions.rnm/tprms1

fhttp://dudesolutions.com/terms1



(http://dLjdesnlutions.com/terms^

Signature

Presented to;
Q-24002

March 31, 2017, 10:53:20 AM

Accepted by:

Printed Name

Signed Name

Title

Date



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lof 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Compiete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-250854

Date Filed;

08/17/2017

Date Acknowledged:

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Dude Solutions, Inc.

Gary, NO United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

BuyBoard 501-15

software-as-a-service: operations software

4
Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

Bertaux, Karen Gary, NC United States X

Prevost, Ralph Gary, NG United States x

Hudson, Kent Gary, NG United States X

5 Check only If there is NO Interested Party.

□
6 AFFIDAVIT I swear, or aff\rn\jia^r penalty of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said
20_ /7 _, to certify which, witness my hand and seal of office.

jj^ture of authorized agent of contracting business entity

, this the day of

SiQnature of officer administerinQ oath PrintpH nsmo nf nffirair aHminictQi-ir,/.!Printed name of officer administering oath Title of officei diliiiii iisteiiiiy oath-

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.883



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

1 of 1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Dude Solutions, Inc.

Gary, NO United States

Certificate Number:

2017-250854

Date Filed:

08/17/2017

Date Acknowledged:

09/05/2017

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

BuyBoard 501-15

software-as-a-service: operations software

4
Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

Bertaux, Karen Gary, NC United States X

Prevost, Ralph Gary, NG United States X

Hudson, Kent Gary, NG United States X

5 Check only if there is NO Interested Party.

6 AFFIDAVIT 1 under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said . this the day of

20 . to certify which, witness my hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath Titie of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.883




