STATE OF TEXAS §

W Wwn

COUNTY OF FORT BEND

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

THIS THIRD AMENDMENT is made and entered into is entered into by and between Fort
Bend County, (hereinafter “County”), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”’) a company authorized to
conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016 and previously amended on or
about April 14, 2015 (hereinafter collectively the “Agreement” ) attached hereto as Exhibit One
incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on September
10, 2017; and

WHEREAS, €ounty and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through November 30, 2017. Terms,
conditions, pricing and additional renewal periods shall remain the same except
as noted below in Section D.

B. Except as modified herein, the Agreement remains infull force and effect and has
not been modified or amended.

C. If there is a conflict among documents, the most recently executed document will
prevail with regard to the conflict.

D. County and Contractor agree to delete the 90 day cancellation requirement

identified in Section 4 of the Master Services Agreement for the period covered
by this Third Amendment.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County..

FORT BE QUNTY; SECURUS TECHNOLOGIES:

Sk fet

Robert\ﬁebert Signature

County Judge
A ooy b f heems  Tresdet
Printed Name and Title

. Wy,
§-8-2017 WNONERS 42, F-28- 1%
AT B ,
Date R "¢, Date
.8 3
. Z): lw S Reviewed:
Attest; . :;k' : E 5
EP N ”
M %% A& OLL( W
N A

77l \)‘\\\\\ .
Laura Richard, County Clerk 7 ND CORW Troy E. Nehls, Fort Bend County Sheriff

Exhibit One: Master Services Agreement executed on or about September 10, 2013, last
amended on or about June 14, 2016 and previously amended on or about April
14, 2015

AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of ﬁ\ to accomplish

and pay the obligation of Fort Bend County under this contract.

—

Rébert Edward Stu rdi\;'ant, County Auditor

[:\agreements\2018 agreements\securus phone\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT ONE:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT JUNE 14, 2016 AND
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY




SECOND AMENDMENT TO
MASTER SERVICE AGREEMENT

WHEREAS, Fort Bend County (“Customer”) and Securus Technologies, Inc. (“Provider”) entered
into a Master Service Agreement with an Effective Date of September 10, 2013, which was amended by
the Parties on or around April 14, 2016; collectively referred to as the “Agreement,” incorporated herein
and attached as Exhibit One; and

WHEREAS, since the Parties last amended the Agreement, federal, state or local regulatory
requirements or restrictions have occurred that require this Second Amendment to the Master Service
Agreement to memorialize those changes that are necessary to comply with law;

NOW, THEREFORE, as of the Second Amendment Effective Date and in consideration of the
mutual promises and covenants contained herein, the parties agree as follows:

L The “Calling Rates and Fees” Section of Schedule A002541, Page 12 and of 18 is amended

as follows:
CALLING RATE TABLE- Collect & Prepaid Collect
Per 1 Add'l
Call Minute Minute
Local 0.00 0.319 0.319
Commission poid on Comrmission poid on
$.25 per minute 5.25 per minute
IntrLATA/Intrastate 0.00 0.319 0.319
Commission poid on Commission poid an
$.25 per minute 5.25 per minute
IntrLATA/Intrastate 0.00 0.319 0.319
Commission paid on Commiission paid on
$.25 per minute $.25 per minute
IntrLATA/Intrastate 0.00 0.319 0.319
Comm/ssion poid on Commission paid on
$.25 per minute 5.25 per minute
IntrLATA/intrastate 0.00 0.319 0.319
Commission paid on Commission paid on
5.25 per minute 5.25 per minute

Plus applicable taxes and other governmental fees
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CALLING RATE TABLE- Prepaid Collect Cards

Per 1 Add'l
Call Minute Minute

Local 0.00 0.23 0.23

Commission paid on Commission paid on

$.19 per minute $.19 per minute
intrLATA/Intrastate g.00 0.23 0.23

Commission paid on Cornmission paid on

5.19 per minute 5.19 per eminute
IntrLATA/Intrastate 0.00 0.23 0.23

Commission paid on Cammission paid an

5.19 per minute $.19 per minute
IntrLATA/Intrastate 0.00 0.23 0.23

Commission paid on Commission paid on

S.19 per minute 5.19 per minute
IntrLATA/Intrastate 0.00 0.23 0.23

Commission paid on Commission poid on

5.19 per minute $.19 per minute
International ( 0.00 0.35 0.35

Commission paid on Commission paid on

5.35 per minute $.35 per minute

Plus applicable taxes and other governmental fees

The following language is added to “Additional Account Details,” Schedule A002541, Page 13

of 18:

Provider shall charge only those categories of ancillary service charges allowed by 47 CFR §64.6000
and only in amounts that do not exceed the following:

1.
2.

For Automated Payment Fees—$3.00 per use;

For Single-Call and Related Services—the exact transaction fee charged by the
third-party provider, with no markup, plus the adopted, per-minute rate;

For Live Agent Fee—$5.95 per use;
For Paper Bil/Statement Fee—$2.00 per use; and

For Third-Party Financial Transaction Fees—the exact fees, with no markup that
result from the transaction.

Except as modified herein, any prior executed document remain in full force and effect and
has not been modified or amended. In the event of conflict, the contents of the most recently
executed document shall prevail.

Execution

IN TESTIMONY OF WHICH, THIS SECOND AMENDMENT shall be effective June 20, 2016.
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Fort Bend County

Securus Technologies, Inc.

e [ Meliee

Name: Robert Hebert

By: ﬁ_ﬂ M

Title: County Judge

Name: <GestBoyd Kobet ﬂc.h’.us

Tite:  ChietFinancia-officer Treswclealt

Date: /YLLI’Q )HL; 201 Lo

Reviewed:

L N4

v
Troy E. Nehls, Fort Bend County Sheriff

ATTEST:

‘Richard, County ¢!
Laura Richard, County Clerk

Please return signed document to;

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

MTR: JAgreements/2016/Sheriff

Date: la-1-l6&

e
%05 :
2 PR el
Yyl B RN
(7 E \)“ NN
7 N ';MHI I(I:l(l)\\\\“\
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Exhibit One

First Amendment to
Master Service Agreement

And

Master Service Agreement with an
Effective Date of September 10, 2013

Page ] of 1



FIRST AMENDMENT TO
MASTER SERVICE AGREEMENT

This FIRST AMENDMENT (‘First Amendment”) is effeclive as of the last date signed by a parly {"First
Amendment Effective Date”) and amends and supplements that certain Master Service Agreement with
an Effective Date of September 10, 2013, a copy of which is altached as Exhibit A (“Agreement”) by and
between Fort Bend County (*Customer”) and Securus Techniologies, Inc. ("Provider”).

WHEREAS, Customer and provider agree to modify certain térms of their Agreement as set forth below;

Now'. THEREFORE, as of the First Amendment Effectiva Date and in consideration of the mutual
promises and covenants contained herein, the parties agree as follows:

1. TERM AND SCOPE. The terms of this First Amendment are effective upon execution of both
Parties and will remain in effect through the term of the Agreement. Except as otherwise
modified herein, each and every provision of the parties' Agreement shall remain in full force and
effect.

COMPENSATION. The Section entitled “Compensation” on'pages 7-8 shall be modified as set
forth below:

2,

A

The following language shall be deleted in its entirety:

Minimum-Annual-Guaranlee{MAGY:—Solong—as—the—inmate—population-{exprossed-as

average-daily-population-or-ADR}-s-850-inmates,-payment-will-not-fall below-3336.000-for
the-12-menth-period-following-the-Effective-Dato—Each-year-thereafter, Providerwill-adjust
the-MAG-upward-or-dewnward-loreflect-100%-of-the-actual-commissions-earmed-in-the-prior
twelve—{12}-monthe—AI-MAG-commission-payments-shall-be-final-and-birding-upon-you

unless-we-receive-wrilten-abjection-within-sixly-(60)-days-after the- MAG-has been-paid-to-you-
NOPNVITHESTANDING-ANYTHING-TFO-THE-CONTRARY, RROVIDER-SHALL HAVE THE
RIGHT-THROUGHOUT THEINTHAL- TERM-AND-ANY-RENEWAL TERMS-OF-THIS
AGREEMENT,-BUT-NOT-MORE-OFTEN THAN-ONCE-RER-CALENDARYEAR FO-FULLY
ALBH-OR-EXAMINE-ANY-AND-ALILINEFOMRATION-RERTAINING-TO-THE CUSTOMER'S
AVERAGE-BAILY-ROPULATHON-

The Minimum Annual Guaranty (MAG) received by Customer for the first twelve manth period
of service will be retroactively adjusted as follows:

1. Customer shall remit a total value of $117,856.08 to Provider as more
specifically-described below:

a. Acheck for $29,464.02 will be issued to Provider within 30 days of
execution, on behalf of Custemer’s Jail Commissary Account;

b. Customer's earned commission on inmate debit sales will be reduced by
$2,455.34 each month for the next 12 months (for a total reduction of
$29,464.02) following execution of this Amendment

¢. Customer's actual earned commission on collect revenue wilt be reduced
by $4,910.67 each month for the next 12 months (for a total reduction of
$58,927.04) following execution of this Amendment

2. Customer shall retain $58,928.03 previously remiited by Provider as part of the
1st year MAG payment,
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3. INMATE DEBIT, The Section entitled “Inmate Debit® on page 11 shall be modified as set forth
below:

a. The-following language shali be deleted in its-entirety:
INVOICING-AND-COMRENSATION:

Provider-shall-invelse-Customeron-a-weekly-bacis forall-funding-amounts transferred-from
inmates’ fasility-trust/commissan-ascounts-lo-lamate-Debit-accounts _The i nvalse-willba-dua
apg—payab DOR ceipt- ':eg‘:,--.:---‘;:-:----.-:- B8 Rtag h3
Provider earnsthrough-the complelion-of-Debitcalls placed-frem-Gustomer'sFasiliies—as
specified-in-the-char-below—Provider-resenves-the—right-to-deduct-call-credit s-from-tisage.
Provider-shallremit-thocommisslonfora-ealendarme h
day-afler-the-end-oF-the calendar month-in-which-the-Debit-calls-were-made-{the-"Payment
Pate?)—All-sommission-payments-shall-be-final-and-binding-upon-Custemer-unless-Rrovider
receives-wrilten-abieclion-within-sixty-(60)-days after the Payment Date-
b. The following language-shall be added:
INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from
inmates’ facility trust/commissary accounts to Inmate Debit accounts. The invoice will be due and
payable upon receipt. Provider shall pay Customer the: commission percentage that Provider
earns through the completion of Debit calls placed from Customer's Facilities as specified in the
chart below. Provider reserves the right to deduct call credits from usage. Provider shall remit the
commission for a calendar month to Commissary on or before the 30th day after the end of the
calendar month in which the Debit calls were made (fhe “Payment Date™). All commission
payments shall be final and binding upon Customer unless Provider receives written objection
within sixty (60) days after the Payment Date.

Note that all Commission payments for Inmate Debit should be remitted to the
Commissary at the fellowing address:

Fort Bend County Detention Facility
ATTN: Commissary

1410 Williams Way Baulevard
Richmond, TX 77469

AUTOMATED INFORMATION SERVICES. The schedule shall be amended to add the following
Application:

Automated Information Sarvices (AIS™)
DESCRIPTION

Provider will provide the AIS as described herein through ils wholly owned subsidiary, Telerus. The
AIS™ applicalion is designed to automate internal inquiries from detainees and outside calls from
friends and family members on one single platform, as well as allow inmates’ friends and families the
ability to open or fund a pre-paid telephone account, an inmate phone account leave a voicemail,
The application is accessed through a telephone IVR system. Once Facility staff has uploaded all
required information, the system is able to automate information such as Commissary Balances
(pending MIS system data flow); Charge Information; Court Appearance Dates, Times, Localions;
Bond Amounts, Types; Projected Release Dates; and Visitation Eligibility, Times.

Automated Information Services 2.0 is configurable to meet the specific needs of Customers

Facility. The standard option includes automation of inmate and Facility information to constituents -
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who call Customer's existing main telephone number and to inmates at Customer’s Facility. The
following are options and requirements available for AlS.

v Automation of inmate and Facility information to.constituents {standard)

v Automation of inmate and Facility information to infnates (Securus ITS Customers only))
v’ Ability to open or fund a Securus pre-paid telephone-account (Required)

v Abillty to fund an inmate phone account (Required)

v Ability to leave a voice mail {Required)

v Ability to provide for inmate information via Inmatelrifo.com

The application provides all information automatically without staff intervention 24/7. ‘Customer
shall be responsible for any/all integration fees incurred by their JMS/MIS systam provider in order
for AIS™ to receive inmate data.

The AIS™ Jail Voicemail feature is a one-way communication product that atlows friends and family
members calling a facility to leave a 45-second voicemail for an inmate providing a quick way for
friends and family to initiate communication or deliver timely information to an inmate prior to a
scheduled phone call or visitation. Friends and family will pay up 10 a $3.95 usage fee for each
voicemail they leave, 20% of which Customer will receive each month as a commission
payment. AlS™ Jail Voicemail is not subject to any other compensation.

Inmatelnfo.com provides the features and benefils of AIS™ cn the Web. Inmatelnfo.com -allows
friends and family members to search by facility and inmate to find the same inmate information
AIS™ provides.

Customer agrees to implement all Required fealures above. Any changes by Provider to expand
the AIS™ services offering during the Term of the Agresment will require an Amendment signed by
both parties.

PAYMENT

Provider shall offer AIS™ to Customer free of charge provided that Customer implements all
required features. If required features are not implemented or maintained during the Term of the
Agreement, AIS pricing will revert io $4.00 per ADP per month, based on Customei’s estimated
Average Daily Population (*ADP"). If the ADP levels fluctuate by more than fifteen percent (15%),
Provider reserves the right to renegotiate the monthly fee or terminate this AIS Exhibit upon sixty
(60) days advance wiilten nolice lo Customer.

Remainder left blank

Execution page follows
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IN WITNESS WHEREOF, the parties have executed this First Amendment as of the First Amend
Effective Date by their duly authorized representatives. endment

Fort Bend Coupty Securus Technologles, Ing,

/
By: [ / ! By: Bt ,f:_,,c_._
Name: RobertHepert ' Name: GesftBoyd K doort- Pickens,
Tile:  Counly Judge Title: . tresdent
Date: ?*Dr. | 14 2018 Date: 2/% (15

: i W \\“\mmmg,’
g ”l

Troy E. Nehis, Fort Rend County Sheriff \§\'§

O

S 04
ATTEST: - -:é___-
& ’ g barel g A kg
T s
a,% Py

’ .'«%\\\

Layra Richard, County Clerk ,,’5,', A A

4

""m?nﬂn AW

Please raturn stgned documant to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 76254

Attention: Contracts Administrator
Phone: (872) 277-0300

MTR: UAgresmenlsf2015/Sheriff 03.19.2016
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Exhibit A

Master Service Agreement with an
Effective Date of September 10, 2013
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9/12/13 2 originals returned to Norma at Purchasing

f= : SECURUS

Master Services Agreement
FORT BEND COUNTY( TX)
A002541

This Master Services Agreement (this "Agreement’) is by and between FORTBEND COUNTY ("Customer”) and Securus
Technologies, Inc., (*ws,” "us,” or "Provider’). This Agreement supersedes any and all other agreements (otal, waitten, or
cotherwise) that may have been made between the parties and shall be effective as of the last date signed by either parly (the
*Effective Date").

Whereas the Customer desires that Provider install an inmate telecommunication system and provide telecommunications
and maintenance services according to the terms and conditions in this Agreement according to the Schedule and Waork
Orders, which are incorporated by reference into this Agreement; and

Whereas, Customer has issued a Request for Proposals No. 13-058 (hereinafter referred to as "RFP") and Provider has
submitted a proposal in response to the RFP; and

Whereas the Provider agrees to install the inmate telecommunications system and provide telecommunications and
maintenance services according to the terms and conditions in this Agreement and the Schedule and Work Orders, which are
incorporated by reference into this Agreement;

Now therefore, in consideration of the mutual promises and covenants contalned herein, the parties agree as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the “Application(s)’) for you. Additional terms and conditions with respect to the
Applications will be specified In the schedules entered into by the parties and attached hereto (the “Schedules”). The
Schedules are incorporated into this Agreement and are subject te the terms and conditions of this Agreement. In the event
of any conflict between this Agreement and & Schedule, the terms of the Schedule shall govern. In the event of any confiict
between any two Schedules for a particular Application, the latest in time shall govem.

2. Useof Applications. You grant us the exclusive right and licensa to timely install, maintein, and derfive revenue from the
Applications through our inmate systems (including, without limitation, the refated hardware and software) (the "System”)
located in and around the inmate confinement facilities identified on the Schedules (the “Facilities™). You aro responsible for
the manner in which you use the Applications. Unless expressly penmitted by a Schedule or separate wiitten agreement with
us, you will not resell the Applications or provide access to the Applications (other than as expressly povided in a parficular
Schedule), directiy or indirectly, tc third parties. During the term of this Agreement and subject to the remaining terms and
conditions of this Agreement, Provider shall be the sole and exclusive provider of existing ard any future inmate relsted
telephone communications e.g., phone calls, voice messaging, prepald calling cards, and debit calling) at the Factities in Eeu
of any other third party providing such inmate communications, including without limitation, Customer's employees, agents, or
subcontractors.

At least once every six (6) months, Provider shall provide a training session for Customer's staff that addresses how to use
the System, advances and upgrades to technology, and any other matters that have created issues in the effective use cf tha
System. Provider shali provide user manuals as needed and each time that manuals are updated,

within ninety (S0) days of the Effective Date, Provider shali perform a fraud audit on the System and program any changes
necessary o accomplish fraudulent call tracking at no expense to Customer. f Provider detects any form of fraud, Provider
shall advise Customer of methods to prevent similar incidents of fraudulent calling at no expense to Customer. If Provider
leams of actual or possible unauthofized, fraudulent, or unlawful use of any services provided under this Agreement, Provider
shall contact Customer, and Provider shall block catls for that inmate if requested by Customer.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Tem. The obligations of the parties shall be effective as of the Effective Date and shall end on the date that is 48 months
thereafter. Unless one party defivers to the other writien notice of non-renewal at least ninety (90) days before the end of the
then current term, this Agreement shali automatically renew for periods of 12 months. Notwithstanding anything to the
contrary, the terms and conditions of this Agreement shall continue to apply to each Schedule for so long as we conlinue to

Master Services Agreement - 1 of 18
Secyrus Technologies, Inc. - Propsietary & Confidential - Form 11.10

DA




provide the Application to you after the expiration or earfier termination of this Agreement.

5. Sewvice Level Agreement and Limited Remedy. We are committed to providing you with refiable, high qualily
Applications and we offer certain assurances about the quality of our Applications (the “Service Level Agreement’). The
Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Software {icenge. We grant you a personal, non-exclusive, non-transferable license {without the dght to sublicense) to
access and use certain proprietary computer sofiware products and materials in cornection with the Applications (the
*Software"). The Sofiware includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the “Updates®). Updates do not include additional features and significant enhencements to
existing features. You are the license holder of any third-party software products we obtain on your behalf. You authorize us
to provide or preinstall the third-party software and agree that we may agree to the third-parly End User License Agreements
on your hehalf. Your rights to use any third-party software product that we provide shall be limited by the terms of the
underlying license that we obtalned for such product. The Software is to be used solely for your intemal business purposes in
connection with the Applications at the Faciliies. You will not (i) permit any parent, subsidiary, affiliated entity, or third party
to use the Software, (ii} assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software or any
portion thereof, (iii) process cr permit to be protessed any data of any other parly with the Software, (iv) alter. maintain,
enhance, disassemble, decompile, reverse engineer or otharwise modify the Sciware or allow any third party to do so, (v)
connect the Software to any products that we did not furish or approve in writing, or (vi) ship, transfer, or export the Software
into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not iable with
regard to any Software that you use In a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information shall at alt imes remain
our sole and exclusive property unless prohibited by law, in which event, we shall have the unlimited right to use such
records, data, and information for investigative and law enforcement purposes. However, during the term of this Agreesment
and for a reasonable period of time thereafter (for purposes of this agreement defined as twelve (12) months), we will provide
you with reasonable access to the records. We (or our licensors, if any) have and will retain all right, tile, interest, and
ownership in and to (i) the Software and any copies, custom versions, modifications, or updates of the Software, (i) all related
documentation, and (jii) any trade secrets, know-how, methodologies, and processes related to cur Applications, the System,
and our other products and services (the “Materials”). Tha Materials constitute proprietary information and trade secrets of
Provider and its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or patent.

8. Leaqalityflimited Licanse Agresment. For services, as applicable, related to Applications which may aliow you to
monitor and record inmate or other administrative telephone calls, or transmit or receive inmate electronic messages ("e-
mail*); by providing the Application, we make no representation or warranty as to the fegality cf recording or monitoring
inmate or administrative telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and
ownership of all recordings, and Inmete e-mail messages; however you grant us a petpetual limited license to compile, store,
and access recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the requests of
officials at the Fadility, (il} disclosing information 1o requesting law enforcement and correctional officiats as they may require
for investigative, penological or public safety purposes, (jii) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate calls or @-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.  Although calls
fo telephone numbers known to belong to attomeys are not recorded, if any call to an attorney is inagvertently reconded, the
recording shall be destroyed as soon as it is discovered and any license granted does not apply to recordings of inmate calls
to their attomeys or to recordings protected from disclosure by other applicable privileges.

9. Confidentiglity and_Non-Disdlosure. The System, Applications, and related call recerds and information (the
*Confidential Information”) shall at all tmes remain confidential to Provider. You agree that you will no! disclose such
Confidential information to any third party without our prior written consent. Because you will be able to access confidential
information of third parties that is protected by cartain federal and state privacy laws through the Scfiware and Applications,
you shall only access the Software with computer systems that have effective firewal! and anfi-virus protection. Maoreover,
you acknowledge that the contents of this contract constitute proprietary trade secrets and represent that you have not
disclosed the terms and conditions of this Agreement to anyone cutside of your organization save your legal representative.

You warrant that you will keep the terms and conditions of this Agreement confidential and, unless required by coat order or
statute, will not disclose such information without Provider's express written consent {except that you may disclose the
contents of this Agreement to your attomey or tax advisor, if any, but only after informing those persons that they must keep
confidential the information contained herein). To the extent that compliance with any provision of this Agreement would
result in the Customer's noncompliance with the Texas Public Information Act, Customer must nofify Provider in writing of
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that request within two (2) business days to receipt of a request. R is expressly agreed that Customer's officers and
employeas may request a decision from the Texas Attommey General regarding the applicability of the Texas Public
Information Act to any Confidential Information furnished to Customer. Provider is autherized to provide additional information
to the Attorney General that should be considered if a request for a decision from the Attomney Gereral is made under the
Texas Public Information Act. Before complying with any such court order or statute, you agree to notify Provider so that it
may assert any rights to non-disclosure that it may have under the applicable law. Customer’s officers and employees have
the right to rely on the Attorney General's decision and that Custemer’s officers and employees have no Bability or cbligation
to Provider for disclosure of any Confidential Information or any other item or data fumished to Customer or to any persen in
refiance on the Attomey General's decision.

10. Claims. To the fullest extent allowed by applicable law, each party by itseif and/or its employees, agents, or
contractors agrees to be responsible for any loss, cost, clalm, liabliity, damage, and expense (including, without limitation,
reasonable attomey's fees and expenses) (collectively “Claims") arising out of (i) a breach of its own representations,
warranties, and/or covenants conlained herein, or (i} gross negligence or willful misconduct, or (i) actual or alleged
intellectual property infringement.

Furthemmore, the parties understand and agree that each one is subject to federal, state, and local laws and regulations, and
each parly bears the burden of its own compliance. The Provider agrees fo install and implement the Inmate Telephone
System according to the law goveming the Provider, the instruction it receives from the Customer as to the Cuslomer's
requirements under the law, and according to the Customer's facility’s demographics. The Customer agrees to indemnify the
Provider against any and all Claims ansing out of or related to instruction Provider receives from the Customer.

11. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notice of any ¢laim, demand, or cause of acticn made
or brought against you arising out of or related to the utilization of the Applicaticns and the System in which the Provider is
brought in as a co-defendant in the Claim. Wa have tha right to defend any such claim, demand, or cause of action at our
sole cost and expense and within our sole and exclusive discretion. You agree not to compromise or seitle any daim or
cause of action arising cut of or related to the use of the Appiications or System without cur pricr written consent, and you are
required to assist us with our defense of any such claim, demand, or cause of action.

12.  Default and Termination. If either party defaults in the performance of any cbligation under this Agreement, then the
non-defaulting party shall give the defaulting party written notice of its default setting forth with specificity the nature of the
defaull. If the defauiting party fails to cure its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shall have the right to terminate this Agreement upen thirty (30) days written notice and pursue all other
remedies available to the non-defaulting parly, either at law or in equity. Notwithstanding the foregoing, the thiny (30) day
cure period shall be extended to ninety (90) days if the defaull is not reasonably susceptible to cure within such thirty (30) day
period, but only if the defaulting pasty has begun to cure the default during the thirty (20) day period and diligently pursues the
cure of such default. Notwithstanding the foregoing, if you breach your obligations in the secticn entitled “Software License™
or the section entitled "Confidentiality”, then we shall have the right to terminate this Agreement immediately.

13. Limitation_of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. CUR AGGREGATE LIABILITY TO YOU
RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL
NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
CLAIM AROSE.

14.  Uncontrollable Circumstance, We reserve the right to renegotiate or terminate this Agreement upon sixty (80) days
advance written notice if circumstances outside our control related to the Facilities (including, without limitation, changes in
rates, regulations, or operations mandated by law; material reduction in inmate poputation or capacity; material changes in jail
policy or economic conditions; acts of God; actions you take for security reasons (such as lock-downs)) negatively impact our
business; however, we shall not unreasonably exercise such right. Further, Customer acknowledges that Provider's pravision
of the services is subject to certain federal, state or local regulatory requirements and restrictions which are subject to change
from time-to-time and nothing contained herein to the contraty shall restrict Provider from taking any steps necessary %o
perform in compliance therewith.

15.  Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitted "Software
License,” "Ownership and Use,” and “Confidentizlity” would imeparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entitied to immediate court ordered injunctive relief to stop any apparent
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breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

16. Force Majeure. Either party may be excused from performance under this Agreement to the extent that performance
is prevented by any act of God, war. civil disturbance, terrorism, strikes, supply or market, failure of a third party’s
performance, failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications
equipment, other equipment failure or similar event beyond its reasonable control; provided, however that the affected party
shall use reasonable efforts to remove such causes of non-performance.

17. Notices. Any notice or demand made by either pasty under the terms of this Agreement or under any statute sha!l be
in writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial courier
delivery service, to the address below the party’s signature below, or to such cther address as a party may designate by
written notice in compliance with this section. Notices shall be deemed delivered as follows: personal delivery — upan receipt;
U.S. mail - five days after deposit; and courier — when delivered as shown by courier records.

18. o Third-pa ficlary Rights. The parties do not intend to create in any other individual or eniity the status of a
third-party beneficiary, and this Agreement shall not be construed so as to create such status. The rights, duties, and
obligations contained herein shall operate only between the partles and shall inure sclely 10 their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and performing their obligations hereunder, and the
parties intend and expressly agree that they alone shall have any legal or equitable right to seek to enforce this Agreement, to
seek any remedy arising out of a party’s performance or failure to perform any term or condition of this Agreement, or to bring
an action for the breach of this Agreement.

19.  Charges to third party Vendors of Custemer Prohibited. We agree not to charge a fee of any kind to any third party
vendor of Customer for any service or connectivity in any way associated with this agreement.

20. Implied Services. If any services, functions or responsibilities not specifically described in this Agreement are required
for the proper performance of the equipment and provision of the Services, they shall be deemed to be implied by and
included within the scope of services to the same extent and in the same manner as if spedifically described in this
Agreement. Except as ctherwise expressly provided in this Agreement, Provider is responsible for providing the equipment,
personne!l and other resources necessary to provide the Services.

21. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of
Texas. No waiver by either party of any event of default under this Agreement shall operate as a waiver of any subsaquent
default under the terms of this Agreement. If any provision of this Agreement is held 1o be invalid or unenforceable, the
validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be binding upon and inure to
the benefit of Provider and Customer and their respective successors and permitted assigns. Except for assignments to our
affiliates or to any entity that succeeds to our business in connection with a merger or acquisition, neither party may assign
this Agreement without the prior written consent of the other party. Each signatory to this Agreement wairants and represents
that he or she has the unrestricted right and requisite authority to enter inlo and execute this Agreement, to bind his or her
respective party, and to authorize the installation and operation of the System. Provider and Customer each shall comply, at
its own expense, with all applicable laws and regulations in the performance of their respective obligations under this
Agreement and otherwise in their operations. Nothing in this Agreement shall be deemed or consirued by the parties or any
other entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modified orally and can only be modified by a written instrument signed by all parties. The parties” rights and okligations,
which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement, shall survive such
termination, cancellation, or expiration (including, without limitation, any payment obligations for services or equipment
recgived before such termination, cancellation, or expiration). This Agreement may be executed in counterpasts, each of
which shall be fully effective as an original, and all of which together shall constitute ene and the same instrument. Each party
agrees that delivery of an executed copy of this Agreement by facsimile transmission or by PDF e-mail attachment shall have
the same force and effect as hand delivery with original signatures. Each party may use facsimiie or PDF signatures as
evidence of the execution and delivery of this Agreement to the same extent that original signatures can be used. This
Agreement, together with the exhibits and Schedules, constitutes the entire agreement of the parties regarding the subject
matter set forth herein and supersedes any pior or contemporaneous oral or written agreements or guaranlees regasding the
subject matter set forth herein.

22, Attachments Provider shall perform services as identified in Customer’s RFP 13-058, exduding any semvice andlor
supper of payphones, as amended and incorporated by reference as If set forth herein verbatim for all puspeses, and the
proposal submitted by Provider in response to Customer’s RFP 13-058, including any amendments submitted by Provider,
all of which are incorporated by reference into this Agreement as if set forth herein verbatim for all purposes. Customer's
RFP 13-058 identifies the scope and requirements of the services to be provided and performed by Provider under this
Agreement. Any ambiguity or confiict among these documents shall be resolved by applying the following Order of
Preference: {1) This Agreement, inciuding all schedules and amendments; (2) Provider’s response to RFP 13-058, indluding
all attachments and exhibits; and (3) Customer’s RFP 13-058, including all amendments and addenda thersto. This Order of
Preference notwithstanding, the mere omission of any matter from a higher-order document shall not, as to that matter,
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negate or modify the provisions of a lower-order document.
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EXECUTED as of the Effective Date.

CUSTOMER:
Fort Bend County

Name:

Rober! E. Hebert, County Judge

Date: q-)0-20)3 -
Abtest: %fkb ‘ ﬁ,&&ﬂrw

County Clerk

Approved by
Sherit. FORY BEND COUNTN

Name: TRoY E. NEHLS

The: SHERIFF FORT BEND CouNTY

Date:

PROVIDER:

SECURUS ECHNP}.OGlES. INC.
T

By: { 9‘76 4 .(

Name: Bob Pickons

Title; Chicf Operating Officer
pator__ 93" />

CUSTOMER: Fort Bend County
1410 Wiliams Way Bivd.
Richmond, Texas 77469
Phone: 261-341-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Securus Technologies, Inc.

14651 Dallas Parkway, Suite 600

Dallas, Texas 75254

Afin: Accounts Receivable or General Counsel, as applicable
Phone: (972) 277-0300
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Schedule

FORT BEND COUNTY ( TX)
A002541

This Schedule is between Securus Technologles, Inc, ("we” or "Provider”), and FORT BEND COUNTY ("you™ or “Customar™)
and is part of and govemned by the Master Services Agreement (the "Agreement”) exscuted by the parties. The terms ard
conditions of the Agreement are incorporated herein by reference. This Schedule shall be coterminous with the Agreement
("Schedule Effective Date”).

A Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure Calt Platform: Secure Call Platform (‘SCP*) provides through its centralized system automatic placement of calls by
inmates without the need for conventional live operator services. In addition, SCP has the ability to (a) moniter and record
inmate calls, {b) automatically limit the duration of each call to a certain period designated by us, (c) malntain.call detail
records in accordance with our standard practices, (d) automatically shut the System on or off, and (e) allow free calls to the
extent required by applicable law. We will be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

COMPE ON:

Collgct Callg. We will pay you commission (the “Commission’) based on Gross Revenues we eam through the compietion of
collect calls placed from the Facilities as specified in the chart befow. “Gross Revenues™ Revenues shall mean ak gross billed
revenues relating to completed coliect calls generated by and through the Inmate Telecommunications System. Regulatory
required and other items such as federal, state and local charges, taxes and fees, inciuding transaction funding fees,
transaction feas, credits, billing recovery fees, charges billed by non-LEG third parties, and promotional programs are
excluded from revenue 1o the Provider. We shall remit the Commission for a calendar month to you on or before
the 30th day after the end of the calendar month in which the calls were made (the “Payment Date™). All
Commission payments shall be final and binding upon you unless we receive written objection within sixty (60)
days after the Payment Date. Your payment address is as sel forth in the signature block below. You shall notify
us in writing at least sixty (60) days before a Payment Date of any change in your payment address.

Each month, Provider shall send Customer reports that detall the revenus and commissions eamed the previous monthin a
format acceptable to both Customer and Provider no later than the thirtieth (30™) business day after the end of the month. In
addition, the report shall contain at least the following information and shall be emailed to Customer as follows:

number of calis by type:

gross revenue by call type;

gross revenue from telephone calls by focation and originating line;
commission related to the revenue by call type;

commission related to the revenue by location and originating line.

= L

Provider shall retain the books, records, reports, fitas and other papers, things or property belonging to orin use by Provider
pertaining to this Agreement throughout the duration of this Agreement. Provider shall give Customey, or its duly
representatives, full reasonable access to and the right to examine all infermation in its possession, inciuding alt books,
records, accounts, reporis, files and other papers, things or property betonging to or in use by Provider pertaining to this
Agreement at reasonable times and for reasonable periods. These rights to access shall conlinue as long as these records
ara retained by Provider. Customer may conduct financiat and compliance audits of the Providers pesformance of this
Agreement at any time that the Customer's Auditor determines that it is necessary. Provider shall permit Customer, of its
authorized representatives, to audit Provider's records that relate to this Agreement and obtain copies of any document,
materials, or information necessary to facilitate these audits at Customer’s expense.

Minimurn Annual Guarantee {MAG): Se long as the inmate population (expressed as averags daily population, or ADP) I
850 inmates, payment wilt not fall below $336,000 for the 12-month period following the Effective Date. Each year

thereafier,
Provider will adjust the MAG upward or downward to reflect 100% of the actual commissions eamed in the prior twelve (12)
months, not including revenues eamed from prepaid calling cards. All MAG commission payments shall ba final and binding
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upon you unless we receive written objection within sixty (60} days after the MAG has been paid to you.
NOTWITHSTANDING ANYTHING TO THE CCNTRARY, PROVIDER SHALL HAVE THE RIGHT THROUGHOUT THE
INTITIAL TERM AND ANY RENEWAL TERMS OF THIS AGREEMENT, BUT NOT MORE OFTEN THAN ONCE PER
CALENDAR YEAR, TO FULLY AUDIOT OR EXAMINE ANY AND ALL INFOMRATION PERTAINING TO THE
CUSTOMER'S AVERAGE DAILY POPULATION.

FACILITIES AND RELATED SPECIFICATIONS:

Type of Call Revenue Base for -
Facility Name and Address | Management ?emm Calculation of Commissions o Payment
Service Commission
FORT BEND COUNTY FORT BEND COUNTY
DETENTION FACILITY - TREASURER
1410 WILLIAMS WAY BLVD scP 76% Gross 301 Jackson Street, Ste 514
RICHMOND, TX 77469 RICHMOND, TX 77469

*The designated Commissicn percentage is contingent upen Customer's imptementation of all products and payment
methods described herein within ninety (90) days of the Effective Date (unless actions of Provider render such
implementation within that timeframe impossible, in which case such implementaticn will be effecled as soon as reasonably
practicable). Should the Customer fall to implement all such products and payment methods within ninely (90) days of the
Etfective Date, the commission percentage is subject to renegotiation. Commissions are paid in one-month arrears and are
not subject to retro-active payments or adjustments for nofice delays. Changes will take effect on the first day of the month
following receipt of written notice by the Customer. Notice must be signed by a person who has binding authosity for the
Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254

CENTRALIZE! 1C, VOIP, DIGITAL T M D CALL AGE! S
DESCRIPTION:

Sacure Calling Platform User interface. We will provide you with the Seftware regarding the Secure Galling Platform
Interface which may be used only on computers and other equipment that meets or exceeds the specificatiens in the chart
below, which we may amend from time to time ("Compatible Equipment’), for a total of licensed users as spedfiedin the
attached Customer Statement of Work, Customer represents that (i) it will be responsible for distributing and assigning
licensas to its end users; (i) it will use the SCP User Interface for lawful purposes and shall not transmit, retransmit or store
material in violation of any federal or state laws or regulation; and (iii) it will menitor and ensure that its fcensed end users
comply as directed herein.

Processor 2 gigahertz (GHz) or higher processor
Operating System  |Windows XP*, Windows Vista, Windows 7
Browser Intemnet Expiorer 8 or newer
Memory at;;a;srty 1 gigabyte (GB) of RAM (2GB recommended) - use of Windows 7 may require additional
Drive CD-RW os DVD-RW drive

Display Super VGA (1,024 x 768} or higher resolution video adapter

Peripherals Keyboard and Microsoft Mouse or compatible pointing device
Intemet High speed inlernet access (dial up is not supporied)

*XP Modia canter edition not supportad
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S CE EEME

We agree to repair and maintain the System in good operating condition {ordinary wear and tear excapted), including, without
limitation, fumishing all parts and labor. All such maintenance shall be conducted in accordance with the service levels in
stems 1 through 10 below. Alt such maintenance shall be provided at our sole cosl and expense unless necessitated by any
misuse of, or destruction, damage, or vandaiism to any premises equipment by you (not inmates at the Facilities), in which
case, we may recoup the cost.of such repair and maintenance through either a Commission deduction or direct invoicing, at
our option. You agree to promptly notify us in writing after discovering any misuse of, or destruction, damage, or vandalism
to, the said equipment. if any portion of the System is interfaced with other devices or software owned or used by you ora
third party, then we shall have no obligation to repair or maintain such other devices or software. This SERVICE LEVEL
ACGREEMENT does not apply to any provided Openworkstation(s) (see below). For the ssivices contemplated hereunder,
we may provide, based upon the facilities requirements, two types of workstations (personal
computer/desktaplaptopfterminal): The “Openworkstation® is an open nan-secured warkstation which pemmits administrative
user rights for acility personnet and allows the facilities an ability to add additional third-party software. Ownership of the
Opemworkstation Is transfetred to the facility along with a three-year product suppart plan with the hardware provider. We
have no obligation to provide any technical and field support services for an Openworksiation. CUSTOMER IS SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATIONS(S).

1. Outage Report: Technical Support. If either af the following occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a *System Event’), then you will promptly report the System Event to our
Technical Support Department ("Technical Support’). You may contact Technical Support 24 hours a day, seven days a
week {except in the event of planned or emergency outages) by telephone at 866-558-2323, by emalil at
TechnicalSupport@sacurustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonabie notice,
when practica!, before any Technical Support outage.

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System Event
as one of the following three priority lavels:

Priority 1 30% or more of the functionality of the System Is adversely affected by the System Event.

Priority 2 53 - 28%39% of the functionalily of the System is adversely affected by the System Event.

Priority 3 5% or less of the functionality of the System is adversely affected by the System Event. Single and
rarity multiple phones related issues.

During norma! business hours, Monday through Friday but excluding holidays, we will provide an onsite repair technician to
assist you within four (4) hours of a reported issue for problems which must be corrected by an ensite repair technician

All onsite repair technicians wilt submit ta & background check and receive all required training for access to the Fort Bend
County Sheriffs Office including (PREA, Security Protocols, ool control, etc). Please see the attached background form.

3. Response Times. After receipt notice of the System Event, we will respond to the System Event within the following
time periods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 houts
4. Response Process. In the event of a System Event, where the equipment is located an Customer premises, Technical

Support will either Initiate remote diagnosis and correction of the System Event or. dispatch a field tachnician to the Facility ¢in
which case the applicable regional digpatcher will contact you with the technician's estimated time of arrival), as necessaty.
inthe event of a System Event occurs in the centralized SCP system, technical support will initiate remote diagnosis and
correction of the System Event.

5. Performance of Service. Al of our repair and maintenance of the System will be done in a good and workmaniike
manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested modification or upgrade to
the System that is agreed upon by you and us may ba subject to a charge as set forth in the Agreement and will be
implemented within the time period agreed by the parties.
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6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regicnal Service
Manager. In addition, you may use the following escalation list if our respense time exceeds 36 hours: first to the Technical
Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then to the Executive
Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a member of
our management team will contact you to confirm resolution. For a Priority 2 or 3 Systemn Event, a member of our customer
satisfaction team will confirm resolution.

8. Monijtoring. We will monitor our back office and validation systems 24 hours a day, seven days a week.

8. Required IGR, You are respansible for providing & dedicated isclated grounded receplacie (IGR”) for use in connection
with the primary System. Upon request we will provide you with the specifications for the IGR. If you are unzble to or do not
provide the IGR, then we will provide the IGR on a time and matarials basis at the installer’s then-current billing rates,
provided that we are not respensible for any delay caused by your failure to provide the IGR.

10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department will maintain
dedicated customer service representatives to handie end-user issues such as call blocking or unblocking and setting up
end-user payment accounts. The customer service representalives are available 24 hours a day, 7 days a week by felephone
at 800-844-6591, via chat by visiting our website www.securustech.net, by email at CustomerService@Secunstech net, and
by facsimile at 972-277-0714. In addition, we will maintain an automated Inquity system on a toll-free customer sefvice phone
line that will be available to end-users 24 hours a day, 7 days a week to provide basic information and handle most routine
activities. End-users can always access a live agent within a reasonable period of time for funding of accounts. We will aiso
accept payments from end-users by credit card, check, and cash deposit (such as by money order, MoneyGram or Westem
Union transfer).

INSTANT PAY™ PROGRAM

DESCRIPTION

The Instant Pay™ promotional pragram oplimizes the call routing at Facilities by connecting as many calis as possitle. ifa
callis attempted but there is no account or calling card open or in use to pay for the call, the call can be routed to the Instant
Pay Program. The Instant Pay Program will offer the called party additional options to connect the call as well as provide
information and promotional messaging on how to create a prepaid AdvanceConnect™ Account.

COMPENSATION

Pay Now™ Pay Now™ isan instant paid payment product available to facilities that have the Instant Pay promaotional calting
program instalied that allows the called party to instantly pay for a single call using a debit or credit card in real-ime as the
call is being initiated. With Pay Now™, the called party may immediately pay using a credit or debit card for one single call or
may elect to setup and / or fund a prepald AdvanceConnect account. Provider will compensate the Custemer at a rate of one
and 60/100 dollars ($1.60) for each call accepted and paid for using Pay Now™. Pay Now™ is not subject to any other
compensation. Pay Now payments by phone will entail a $14.99 fee to the end user. Prompls that an end user hears when
he or she ca!l the system can be adjusted upon Customer's request. The Pay Now™ service can be terminated upon
request by Gustomer without impacting the commission percentage provided the Customer works with Provider to convert
calls to AdvanceConnect™ accounts.

Text2Connect™ Text2Connect™ is a promotional program designed to get inmates in touch with Friends and Family
members quickly and o encourage them to sel up a prepaid AdvanceConnect™ account. If (a) an inmate altempis acaltoa
mobite phone, (b) the facility allows calls to mobile phones, and (c) the call cannot be billed by Provider, then call contral will
be assumed by our third-party provider. Qur third-party provider will prompt the called party to deuble cpt-in to accept and

Master Services Agreement - 10 of 18
Securus Technologies, Inc. - Propsietary & Confidential - Form 11.10




confirm the charges for a premium SMS text message and continue the call. Charges for the message are billed by the called
party’s mobile provider on their mobile phone bill. The called party receives a text message receipt for the call charges and is
given instructions on how to open a prepaid AdvanceConnect™ account. Text2Connect™ is available through our third-party
processor who maintains relationships with select mobile phone companies around the country and manages the connection,

Text2Connect™ promoticnal calls are net commissionable, and Provider will pay the Customer a bonus payment of thity
cents ($0.30) for each transaction fee billed and collected by the wireless carrier compieted through the Text2Connect™
platform. Bonus payments for each applicable connection will be added to your existing monthly commission statement.
Text2Connect™ is not subject to any other compensation. Premium SMS message chatged by wireless carrier will entail a
$0.99 fee to the end user. The Text2Connect™ service can be terminated upon request by Customer without impacting the
commission percentage provided the Customer works with Provider to convert calis to AdvanceConnect ™ accounts,

VYOICE MESSAGING
DESCRIPTION.

The Voice Messaging application provides a secure, password protected, 2-way communication vehicle for inmates and
Friends and Family members with which they can leave voice messages. The messaging setvice can be terminated at wilk
for particular inmates. No additional equipment is provided with this application.

COMPENSATION

When we begin charging for this service, a $0.75 transaction fee plus applicable taxes will be charged to the end-user for
each message delivared. The Customer will receive $0.25 for each transaction fee callected by Provider. All messaging
payments will be made in accordance with Texas PUC Subst. Rule 28.27. This service wil! not be available unti} Securus has
developed a method to bill for it.

INMATE DEBIT
DESCGRIPTION:

A Debit account is a prepaid, inmate-owned account used to pay for inmate telephone calls. A Debit account is funded by
transfer of inmate’s facility trust/commissary account funds to inmate’s Debit account. Provider will also allow inmate Friends
& Family members to fund an inmate’s Debit account via multiple points-of-sale. Funds deposited by Friends & Farnly
members into an inmate's Debit account become property of the inmate. Provider establishes inmate Debit accounts which
are associated with the inmate’s Personal Identification Number ("PIN™). Provider requires inmate to key in hisfher PIN at the
beginning of every Debit call in order to complete the call and pay for the call using the inmate's Debit account. Customer
agrees to have the Debit module of Provider's SCP Call Management System enabled for the Facilities to ofier Debit account
{o inmates. Customer agrees to use Provider's SCP User Interface or utilize integraticn with Customer’s trust account system
to process inmate’s fund transfer requests. Notwithstanding, Provider will not be responsible for any delays due to (i)
Customer's failure to perform any of ita obligations for the project; (i} any of Customer’s vendors' failure to perform any ofits
obligations for the project; or (lil) circumstances outside of Provider's control.

INVO G AND COM SATION:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from inmates® facility rust/commissary
accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt Provider shall pay Customer the
commission percentage that Provider eams through the completion of Debit calls ptaced from Customer's Faciliies as
specified in the chart below. Provider reserves the right to deduct call credits from usage. Provider shail remit the commission
for a catendar snonth to Customer cn or before the 30th day after the end of the calendar month in which the Debit calls were
made (the "Payment Date”). All commiasion payments shall ba final and binding upon Customer unfess Provider receives
written objection within sixty (60) days after the Payment Date. .

FACILITI D RELATED SPECIFICATIONS:

Facility Name and Address Debit Comnission

Percentage
FORT BEND COUNTY DETENTION FACILITY
ATTN: COMMISSARY
1410 WILLIAMS WAY BLVD
RICHMOND, TX 77469

76%
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PREPAID CALLING CARDS
DESCRIPTION:

Upon receipt of your written request, we wili pravide you with inmate Prepaid Calling Cards for resale to inmates at the
Facilities specified in the chart below. Prepaid Calling Cards are not retumable or refundable; all sates are final. Each
Prepaid Calling Card will be valid for no more than six (6) months fram the date it is first used. The cards are subject to
applicable local, state, and federal taxes plus any applicable per call surcharge fee. If you authonze us, we wil deal with your
third-party commissary operator ("Commissary Operator*) for the sole purpose of selfing Prepaid Cefling Cards to you. Hfthat
is the case, yau shall notify us in writing of any change inthe identity of the Commissary Operator, which change shall be
effective on the date that we receive the notice. Notwithstanding anything to the contrary, you will remain primarily table for
the payment for Prepald Calling Cards scld to Commissary Operator on your behalf.

TAXES:

The face value of the Prepaid Calling Cards does not include any taxes or cther fees. Provider will invoice Customer for each
order of Prepald Calling Cards. Customier agrees to pay invoice within thirly (30) days, including all applicable sales taxes
and other regulatory charges. Customer may provide a Sales and Use Tax Resale Certificate to Provider stating that
Customer will be respensible for charging the applicable taxes to the end-users and for remitting the collected taxes to the
proper taxing Jurisdictions. if Provider recelves a Sales and Use Tax Reseale Certificate from Customer, Provider will not
charge applicable sales taxes on Customer invoices for Prepaid Calling Cards purchases.

COMPENSATION:

The face value of the Cards less the applicable percentage specified in the chart below plus any applicable sales tax and
shipping charges shall be due and payable within thirty (30) days after the invoice date. After such thirty (30) day pericd, then
we reserve the right to charge interest on the overdue amount at the lower of (a) fifteen percent (15%) per annum or (b) the
maximum rate allowed by law and o deduct the invoice price of the Cards plus any accrued interest from any amounts we
owe you until paid in full. If you authorize us in writing we will deduct amounts owed from your eamed Commissicns. If the
amounts owed exceed the Commission for the relevant menth or If, for any reasen, the Agreement terminates or expires
during the relevant month, then we will invoice you for the batance which shall be due within thirty (30) days after the date of
the invoice. All applicable sales taxes will be charged on the invoiced amount of the Prepaid Calling Card sale, unless
customer provides us a valid reseller’s certificate before the time of sale.

ILITIES AND RELATED SPECIFIGAT

Facility Name and Address | Discount Percentage

FORT BEND COUNTY
DETENTION FACILITY
ATTN: COMMISSARY 76%
1410 WILLIAMS WAY BLVD
RICHMOND, TX 77469

CALLIN T FE!
CALLING RATE TABLE. | P oll

Per Ast Add’l

Call Minutg Minyto
Local 0.00 0.27 027
IntraLATA/Intrastate 0.00 0.27 027
intraL ATA/Interstate 0.00 0.27 0.27
interLATAVIntrastate 0.00 0.27 0.27
InterLATAVInterstate 0.00 027 0.27

Pius appiicable taxas and other govemmentat fees
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CAL TABLE-Prepald Carda

Per 191 Add
Call _Minuto
 Local 0.00 0.21 0.21
IntraLATA/Intrastate 0.00 0.21 0.23
IntraLATA/Interstate 0.00 0.21 0.21
| InterLATA/Intrastate 0.00 0.21 0.1
nterLATA/Interstate 0.00 0.21 0.21
International ( 0.00 0.35 0.35
Plus applicable taxes and other governmental fees

Securus offers friends and family members many options to pay for phone calls. They can choose from paymant products such as
Securus' Traditional Collect, Direct Bill, and AdvanceConnect accounts-cr even fund inmate Debit accounts. For each, Secumus

provides the following terms and conditions:

Account Terms and Prepald Advance Direct Bill/ ;
Conditions Connect Traditional Collect inmate Debit
Account Setup Fee $0 No charge $0 No charge $0 No charge
Securus Refund Feg $0 No charge $0 No charge $0 No charge
*Securus fundin
o foe g $0 No charge $0 No charge $0 No charge
Minimum funding amount $0 None $0 None $0 None

*If payments are made by mail or online banking.

Additional Account Details
The table betow describes additional charges, fees, and taxes associated with Securus account types.

Fees Vary by ;
Account Types® How Applied Amount Account Type

Interstate calls only . "

Federal Regulatory : ! Traditional callect, direct Lill,

Recovery Fee 3ggged once/monthwhen  Upto $3.49 AdvanceConnect
When choosing local

Bill Statement Fee carriers to bill, applied Upto $3.49 Traditional collect only
once/month when used

Wireless Only for wireless

. numbers, applied Upto$2.99 AdvanceConnect o
Administration Fee once/month when used ny

. - Up to 4% of May apply to all calis (fraditional
I';c:;ahnn Validation ngn%%p\% :% ;Iﬂc;:ls for the costof a coliect, direct bill
call AdvanceConnect, prepaid/debit)
Up to 5% of May apply to all calls (raditional
the cost of a collect, direct bitl,
call AdvanceConnedt, prepaid/debit)

A returned check charge of up to $25 may be applied for dishonored checks.
* Sales taxes, Universal Service fund fees, and Telecommunications Relay Service (TRS) fund fees may also apply.

State Cost Recovery May apply to all intrastate
Fee calls

Convenience Options

For friends and family members requiring an immediate approach to funding their accounts, Securus provides optional services which

incur convenience fees or & minimum funding amount.

Optional Per Instance Amount

'fl;rznsadion processing  greditidebit card payment by phone or website Upto $7.95

A low minimum funding amount of only $25 {s required when friends and family member fund an
AdvanceConnect by phone or website.
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CONTINUOUS VOICE VERIFICATION
DESCRIPTION

Continuous Voice Verification (CVV) reviews inmale call recordings so as to verify the inmate voice(s) appearing in the call as the
owner of the comect personal identification number (PIN). CVV provides security regarding inmate telephone PIN use by providing
correctional officers the abllity to quickly identify PIN stealing and sharing. Institutional and public safety is also enhanced by providing
investigators the ability to identify and evaluate calls in which there might be found evidence of illegal activities.

THREADST
DESCRIPTION:

The THREADS™ application aliows authorized law enforcement users to analyze carrections and communications data from multipte
sources to generate targeted investigalive ieads. THREADS™ has three main components: data analysis, data review, and data
import. In addition, THREADS™ offers an optional “community” feature, which allows member comrectional faciliies to access and
analyze corrections communications data from other correctional facilities within the community and data imported by other community
membere. Customer's use of THREADS™ is gaverned by and conditioned upon the terms set forth herein.

c UNITY FEAT

Customer has elected 1o opt in to the community feature. The community feature allows authorized users access to anzlyze
communications data generated from other corrections facilities within the community, a5 well as any data imported or added by other
authorized community members. Customer acknowledges and understands that data from its facifity or facilities will be made avilable
to the community for analysis and review.

JERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data secusity laws and govemment guidefines
applicable to Customer's access to and use of information obtained in connection with or through the THREADS™ application
Customer acknowledges and understands that the Customer is solely responsible for its compliance with such laws and that Provider
makes no representation or wamanty as to the legality of the use of the THREADS™ application or the information obtained in
connection therewith. Provider shall have no obligation, responsibifity, or liability for Customer's compliance with any and all laws,
regulations, policies, rules or cther requirements applicable to Customer by virtue of its use of the THREADS™ application.

2. Customer acknowledges that the information available through the THREADS™ appiication includes personally identifiable
information and that it is Customer'’s obligation to keep all such accessed information secure. Accordingly, Customer shall {a) restrict
access to THREADS™ to those law enforcement personnel who have a need to know as part of their official duties; (b) ensure that its
employees (i) obtain and/or use information from the THREADS™ application enly for lawful purposes and (i) transmit or disdose any
such information only as parmitted or required by law; (¢} keep all user identification numbers confidential and prohibit the shasing of
user identification numbers; (d) use commercially reasonable efforts o monitor and prevent against unauthorized access {o or use of
the THREADS™ gpplication and any information derived there from (whether in electronic form or hard copy): (e) nolify Provider
promptly of any such unauthorized access or use that Customer discovers or otherwise becomes aware of. and (f) unless required by
iaw, purge all information obtained through the THREADS™ epplication 2nd stored electronically or on hard copy by Customer within
ninety (90) days of initial receipt or upon expiration of retention period required by law.

3. Customer understands and acknowledges that all information used and obtained in connection with the THREADS™ apglication is
“AS IS." Customer further understands and acknowladges that THREADS™ uses data from third-party sources, which may or may not
be thorough and/or accurate, and that Customer shall net rely on Provider for the accuracy or completeness of information oblained
through the THREADS™ appiication. Customer understands and acknowledges that Customer may be restricted from aceessing
certain aspects of the THREADS™ appilcation which may be otherwise available. Provider reserves the right to modify, enhance, or
discontinue any of the features that are currently part of the THREADS™ application. Moreover, if Provider detenmines in its sole
discretion that the THREADS™ applicalion and/ar Customer’s use thereof (1) violates the terms and conditions set forth herein and/or
in the Agresment or (2) violates any law or regulation or (3) is reasonably likely to be so determined, Provider may, upon written notice,
immediately terminate Customer’s access to the THREADS™ application and shall have no further liability or responsbility to Customer
with respect thereto.

4. Provider shall have no fiabiiity to Customer (or to any person to whom Customer may have provided data from the THREADS™
application) for any less or Injury arising out of or in connection with the THREADS application or Customer's use thereof |f,
notwithstanding the foregoing, liability can be imposed on Provider, Customer agrees that Provider's aggregate Egbility for any and af
Master Services Agreement - 14 of 18
Seturus Technologies, Inc. - Proprietary & Confidential - Form 11.10



losses or injuries arising out of any act or cmission of Provider in connection with the THREADS™ gpplication, regardless of the cause
of the loss or injury, and regardless of the nature of the legat or equitable right claimed to have been victated, shall never axceed
$100.00. Customer covenants and promises that it will not seek to recover from Provider an amount greater than such sur even if
Customer was advised of the possiblity of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY
WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE THREADS™ APPLICATION. PROVIDER DOES NOT
GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE OF THE THREADS™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. 1N
NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE
THREADS™ APPLICATION OR THE UNAVAILABILITY THEREOF.

LOCATION BASED SERVICES
DESCRIPTION

Securus' Location Based Services (°LBS") provides Customer with a mobile davice user's approximate geographicat location {"Mobil
Location Data” or "MLD") by way of (i) information derived from calls placed on a Securus device by an inmate confined at a Customer
Facility and received by such mobile device user, or (i) mobile device user informalicn (such s mobile device number) provided to
Secusus by Customer. When a mobile device user's pricr approval is required by law for MLD to be provided to Customer, such
approval will be obtained in accordance with wireless carrier-approved disclosure and opt-in processes. LBS wifi capture epproximate
\atitude and longitude coordinates of a mobile device user at the times at which the called party accepls the call, and when the cal
ends. LBS will display gecgraphical informatich on a map and will combine covert alent functionality with approximate geographical
coordinates when calls are accepted by the called party or end, and operate an demard in (near) real time. Customer's use of LBS is
governed by and conditioned upon the terms set forth herein.

TERMS OF USE:

1. Customer will comply with alt privacy, censumer protection, marketing, and data securily faws and government guidelines
applicable to Customer's access 1o and use of information obtained in connection with or through the Location-Based Services
application. Customer acknowledges and understands that the Customer Is salely responsible for its compliance with such laws and
that Provider makes no representation or wamanty as to the legality of the use by Customer of the Location-Based Services application
or the information obtained in connection therewith. Provider shall have no obiigation, responsibility, or liabllity for Customer's
compliance with any and all laws, regulations, policies, rules or other requirements applicable to Customer by virtue of its use of the
Location-Based Services application.

2. Customer acknowledges that the infonmation available through the Location-Based Services application includes

identifiable information and that it is Customer's obligation to keep ali such accessed information secure. Accordingly, Customer shall
(a) restrict access to Location-Based Services 1o those law enforcement personnel who have a need to know as part of their official
duties; (b} ensure that its employees (i) obtain and/or use information from the Location-Based Services application only for lawful
purposes and (i) transmit or disclose any such information only as pammitted or required by law; (c) keep all user identification numbers
confidential and prohibit the sharing of user identification numbers; (d) use commerdially reasonable efforts to monitor and prevent
against unauthorized access to or use of the Location-Based Services application and any information derived there from (whether in
electronic form or hard topy); (e) notify Pravider promplly of any such unauthorized access or use that Customer discovers or otherwise
becomes aware of and {f) unless required by law, purge all information obtained through the Location-Based Services appfication and
stored electronically or on hard copy by Customer within ninety (90} days of initial receipt or upon expiration of retention period required
by law.

3. Customer understands and acknowledges that all information used and obtained in conneclion with the Location-Based Services
application is "AS IS." Customer further understands and acknowledges that Location-Based Services uses data from third-party
sources, which may or may not be thorough andfor accurate, and that Customer shall not rely cn Provider for the scowacy or
completeness of information obtained through the Location-Based Services application. Customer understands and acinowledges that
Customer may be restricted from accessing certain aspects of the Location-Based Services application which may be othenw
available. Provider reserves the right to modify, enhance, or discontinue any of the features that are currently part of the Location-
Based Services appiication. Moreover, if Provider determines in its sole discretion that the Location-Based Services application and/or
Customer's use thereof (1) violates the terms and conditions set forth herein and/or in the Agreement or (2) violates any law or
regulation or (3) is reasonably likely to be so detemnined, Provider may, upon written nolice, immediately terminate Customer’s access
to the Location-Based Services application and shall have no further liability or responsibility to Customer with respect thereto,

4. Provider shall have no liability to Customer (or to any person to whom Customer may have provided data from the Location-Based
Services application) for any loss of injury arising out of of in connection with the Location-Based Servites epplication or Customer's
use thereof. I, notwithstanding the foregoing, liability can be imposed on Provider, Custemer agrees that Provider's aggregate liabifity
for any and all losses or injuries arising out of any act or omission of Provider in connection with the Location-Based Services
application, regardless of the cause of the loss or injury, and regardless of the nature of the legal or equitable right daimed to have
been violated, shall never exceed $100.00. Customer covenants and promises that it will not seek to recover from Provider ap amount
greater than such sum even if Customer was advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND
HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE LOCATION-BASED SERVICES
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APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPLICATICN OR
INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE UNAVAILABILITY
THEREOF.
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Exhibit A: Customer Statement of Work

FORT BEND COUNTY (TX)
A002541

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement {the "Agreement’)
executed between Securus Technologies, Inc. ("we” or “Provider”), and FORT BEND COUNTY (‘you® or "Customer’}. The
terms and conditions of said Agreement are incosporated herein by reference. This Customer Statement of Work shall be
coterminous with the Agreement.

Applications and Equipment, The parties agree that the Applications listed In the Servica Schedule or below shall be

provided and in accordance with the Service Level Agreements as described in the applicabla section of the Service

Schedule to the Agreement. We will provide the equipment/Applications in connection with the SCP services needed to
support the required number and type of phones and other components and storage for 3 Year / Purge. Additional equipment
or applications will be installed only upon mutual agreement by the parties, and may incur additional charges.

EXECUTED a3 of tho Effective Date.

CUSTOMER: Fort Bend County
- - ‘\\“““""",’

County %na‘ﬂf,&an.- SSQONERS 7,
Name:  bogaone Wilopv., | 507 "B
oate: _A4-1D-1% ] ke

B ) Hat
topedy B VS
sheift  FORT BEND COUNTY X e W

7,
’l'” )

COUN &
g

Neme: _TROY E. NEHLS 7
Date: /&0{

Signed by:

Name:  Robert E. Hebert
Thle: Copnty Judge
Date: q-10- 2013

PROVIDER: SECURVS TECHNOLOGIES, INC.
By: ;51.‘!» PO

Name: Bob Pickens
Tile: Chisf Operating Officer

Date: :;_g-r"}

CUSTOMER: Forl Bend County
1410 Williams Way Blvd.
Richmond, Texas 77469
Phone: 261-341-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:

Securus Technologies, Inc.

14651 Dallas Parkway, Suite 600

Dallas, Texas 75254

Atln: Accounts Recelvable or Genaral Counsel, &s applicable
Phona: (972) 277-0300
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CERTIFICATE OF INTERESTED PARTIES

Forv 1295
lofL
Camplete Nos. 1 - 4 and 6 if there are inlerested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3,5, and G if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certiticate Number;
of business. 2016-66830
Securus Technologles, lnc.
Dalias, TX Uniled States Date Filed:
3 Name of governmental entily or stale agency that is a party to the contract for which the form is 06/07/2016
being filed.
Fort Bend County Date Aclmowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other properly to be provided under the contract.

ks DIAKE WENDLING

&

147554 14v COMMISSION EXPIRES
ey duly21, 2018

AFFIX NOTARY STAMP / SEAL ABOVE

204

i-002541
Inmate Telephones
4 Nature of inlerest
Name of Interested Party City, State; Country (place of business) {check applicable)
Controlling | tatermediary
Pan, Bob Bostan, MA Uniled States X
Securus Technologies Holding Inc, Dallas, TX United States X
Kanji, Arza Boston, MA Uniled States X
Brucato, CJ Boston, MA United Stales X
Reinhold, Dennis Dallas, TX United States X
Boyd, Geolf Dallas, TX Uniled States X
Pickens, Robert Dallas, TX United States X
Smith, Rick Dallas, TX United States X
5 Check only if there is NO Interested Party. D
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and comrect.

oA

Signature of autharized agent of coniracting business eatiy

Swom Z and subscribed belore me, by the salg Mﬁ&ﬁ ,Ais the 7 7% day ot QM .

, to certify which, wilness my hand and seat of office.

@W Nond b Dgwe Wenprine

Signature of officer administerint oath Printed name of ofticer administering oath

Tille of officer administering oath

Forms provided by Texas Ethics Commission

www.elhics.state.bx.us

Version vV1.0.1021




CERTIFICATE OF INTERESTED PARTIES

FOrRMm 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3,5,and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-66830
securus Technologies, Inc.
Dallas, TX United States Date Fited:
2 Name of governmental entity or state agency thatis a party to the contract for Which the form is 06/07/2016
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identily the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

-002541
Inmate Telephones

4 Nature of interest
Name of Interested Party City, State, Country [place of business) {check applicable)
Controfling Intermediary
Pan, Bob Bostan, MA United States X
Securus Technologies Holding Inc, Dallas, TX United States X
Kaniji, Arza Bostan, MA United States X
Brucato, CJ Boston, MA United States X
Reinhold, Dennis Dallas, TX United States X
Boyd, Geoff Dallas, TX United States X
Pickens, Robert Dallas, TX United States X
Smith, Rick Dallas, TX United States X
5 Check only if there is NO Interested Party. D
6 AFFIDAVIT | swear, or affirm, under penalty of perjury, 1hat the above disclosure is trye and correct.
[ @R, OIANEWENDLING <
2 W MY COMMISSION EXPIRES | ‘4 j
1| T July 21,2018 Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said ;E 0691" 7L /D( e é ens . this the 7 M day of Q;U/LL,,

20 ¢ 10 certify which, witness my hand and seal of office. 4

. _ -~ .
@g@g «J/ @i&m D/#Me W&N DLIA G-

Signature of officer administerintf oath Printed name of afficer administering cath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.1021



CERTIFICATE OF INTERESTED PARTIES

ForRM 1295
lot)
Complete Nos. 1 - 4 and 6 if there are interested partes. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 If there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the husiness entity's place Certificate Number:
of husiness, 2016-66830
Securus Technologies, Inc.
Dallas, TX United States Date Filed:
2 Name of governmental entity of state agency that is a party to the contract for which the form is 06/07/2016
being filed.
Fort Bend County ' Date Acknowledged:
06/14i2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

i-002541
Inmate Telephones

N Nature of interest

Name of Interested Party City, State, Country (place of husiness) {check applicable)
_ Controlling | intermediary

Pan, Bob Boston, MA United States X

Securus Technologies Holding Inc, Dallas, TX United States X

Kaniji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Reinhold, Dennis Dallas, TX United States x

Boyd, Geoff Dallas, TX United States X

Pickens, Rohert Dallas, TX United States X

Smith, Rick Dallas, TX United Siates X

5 Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penalty of petjury, that the above distlosure is true and comect.

Signatwre of authorized agem of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said . this the day of
20 , to certify which, witness my hand and seal of office.
signature of officer administering oath Printed name of officer administering oath Tite of cificer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.x.us Version V1.0.1021



CERTIFICATE OF INTERESTED PARTIES

Form 1295
1ofl
Complete Nos. 1 - 4 and & if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and cauntry of the business entity's place Certificate Number:
of business. 2017-242223
Securus Technologies, Inc,
Carrollton, TX United States Date Filed:
2 Name of governmental entity or state agency hat Is a party to the contract for which the fatm 1s 0712712017
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track ar identify the contract, and provide a
description of the services, goads, or other property to be provided under the contract.

3rd Amendment to MSA A002541
Inmate telecommunications contract extension

4 Nature of interest

Name of Interested Party City, State, Cauntry (place of business) {check applicable)
Controlling Intermediary

Securus Technologies Holdings, Inc. Dallas, TX United States X

Kaniji, Arza - Boston, MA United States X

Brucato, CJ Boston, MA United States X

Pan, Bob Bostan, MA United States X

Reinhoid, Dennis Carroliton, TX United States X

Boyd, Geoff Carroliton, TX United States X

Pickens, Robert Carroliton, TX United States X

Smith, Rick Carrolitan, TX United States X

5§ Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosute is true and comrect.

.lu 177
738

CNDYA.CAREY ||
My Notary ID #2222062 AA M

R Expires September 7, 2021 Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said @ \66/' 'JL }d l/&[_/) , this the Z g ’/% day OUJ(A [7_.

to-certify which, witness my hand and seal of office.

iy 4 ﬁfwa Nae L/

Printed nanfe of officer admrnlstet g cath Title of offiger administeting oath

Forms provided by Texas Ethics Commissicn www.ethics.state.tx.us Version V1,0.883
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CERTIFICATE OF INTERESTED PARTIES

rorm 1295
lofl
Complete Nos, 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-242223
Securus Technologies, Inc.
Carrollton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 0712712017
being filed.
Fort Bend County Date Acknowledged:
08/08/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3rd Amendment to MSA A002541
Inmate telecommunications contract extension

4 Nature of interest

Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary

Securus Technologies Holdings, Inc. Dallas, TX United States X

Kaniji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Pan, Bob Boston, MA United States X

Reinhoid, Dennis Carrollton, TX United States X

Boyd, Geoff Carroliton, TX United States X

Pickens, Robert Carrolliton, TX United States X

Smith, Rick Carroliton, TX United States X

5 Check only if there is NO Interested Party. D

6 AFFIDAVIT

1 swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL. ABOVE

Sworn to and subscribed before me, by the said . this the day of
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.883





