
STATE OF TEXAS §

§

COUNTY OF FORT BEIMD §

THIRD AMENDMENT TO

MASTER SERVICES AGREEMENT A002541

BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

THIS THIRD AMENDMENT is made and entered Into is entered into by and between Fort
Bend County, (hereinafter "County"), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, (hereinafter "Contractor") a company authorized to
conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016 and previously amended on or
about April 14, 2015 (hereinafter collectively the "Agreement" ) attached hereto as Exhibit One
incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on September
10, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through November 30, 2017. Terms,
conditions, pricing and additional renewal periods shall remain the same except
as noted below in Section D.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. Ifthere is a conflict among documents, the most recently executed document will
prevail with regard to the conflict.

D. County and Contractor agree to delete the 90 day cancellation requirement
identified in Section 4 of the Master Services Agreement for the period covered
bv this Third Amendment.

Execution oaae follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

FORT BEND COUNTY:

Robertfiebert
County Judge

Date

Attest:

%

SECURUS TECHNOLOGIES:

Signature

Printed Name and Title

- It- il-
Date

• ^

^ :co = Reviewed:

Laura Richard, County Clerk Troy E. i^ehls, Fort Bend County Sheriff

Exhibit One: Master Services Agreement executed on or about September 10, 2013, last
amended on or about June 14, 2016 and previously amended on or about April
14, 2015

AUDITOR'S CERTIFICATE

I hereby certify that funds are available in the amount of_ to accomplish
and pay the obligation of Fort Bend County under this contract.

Rooert Edward Sturdivant. Countv Auditor

l!\aereemonts\2018 aereemehtsVsecums •hone\securus.extenslon.07.2017.dacx mtr 7.26.17

nf!>



EXHIBIT ONE:

MASTER SERVICES AGREEMENT

EXECUTED ON OR ABOUT SEPTEMBER 10, 2013

LAST AMENDED ON OR ABOUT JUNE 14, 2016 AND

PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

THIRD AMENDMENT TO

MASTER SERVICES AGREEMENT A002541

BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY



SECOND AMENDMENT TO
MASTER SERVICE AGREEMENT

WHEREAS, Fort Bend County ("Customer") and Securus Technologies. Inc. ("Provider") entered
Into a Master Service Agreement with an Effective Date of September10. 2013, which was amended by
the Parties on or around April 14. 2016; collectively referred to as the "Agreement," incorporated herein
and attached as Exhibit One; and

WHEREAS, since the Parties last amended the Agreement, federal, state or local regulatory
requirements or restrictions have occurred that require this Second Amendment to the Master Service
Agreement to memorializethose changes that are necessary to complywith law;

NOW, THEREFORE, as of the Second Amendment Effective Date and in consideration of the
mutual promises and covenants contained herein, the parties agree as follows:

I. The "Calling Rates and Fees" Section of Schedule A002541, Page 12 and of 18 is amended
as follows:

CALLING RATE TABLE- Collect & Prepaid Collect

I nn;:il

Intrl ATA/lntrastatp

IntrLATA/lntrastate

IntrLATA/lntrastate

IntrLATA/i ntraRtafp

Per
nail

n nn

n no

ono

o.no

n on

—

Minute

0.319
Commission paid on
S.25 oer minute

0.319
Commission paid on
^.25 oer minute

0.319
Commission paid on
S.2S oer minute

0.319
Commission paid on
$.25 per minuce

0.319
Commission paid on
S.25 oer minute

Plus applicable taxes and other aovernmental fees
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Add'l
Mlniiip

0,319
Commission paidon

S.2S per minute

0.319
Commission paidan
$.25 per minute

0.319
Commission paid on
S.25 oer minute

0.319
Commission paid on
S.25 oer minute

0.319
Commission paid on

ner



II

CALLING RATE TABLE- Prepaid Collect Cards

rsi
Per

Call
1=*
Minute

Add'I

Minute

Local 0.00 0.23
Commission paid on
$.19 per minute

0.23
Commfssfon paid on
$.19 per minute

IntrLATA/lntrastate 0.00 0.23
Commission paid on

$.19 per minute

0.23
Commfssfon paid on

$.19 per minute

IntrLATA/lntrastate 0.00 0.23
Commission paid on
$.19 per minute

0.23
Commission paid on

$.19perminutc

IntrLATA/lntrastate 0.00 0.23
Commission paid on
$.19 per minute

0.23
Commission paid on
$.19 per minute

1ntrLATA/lntrastate 0.00 0.23
Commission paid on

$.19 per minute

0.23
Commiss/on paid on

$.19 per minute

International ( 0.00 0.35
Commission paid on

$.35 per minute

0.35
Commission paid on

$.35 perminute

IntrLATA/lntrastate

IntrLATA/l ntrastate

IntrLATA/lntrastate

IntrLATA/lntrastate

International (

0.00

0.00

0.00

0.00

0 00

1

Minute

0.23
Commission paid on
$.19 per minute

0.23
Commission paid on

$.19 per minutQ

0.23
Commission paid on
S.19 oer minute

0.23
Commission paid on
$.19 per minute

0.23
Commission paid on

$.19 per minute

0.35
Commission paid on

$.35 per minute

Add'!

Minute

0.23
Commfssfon paid on
$.19 per minute

0.23
Commfssfon paid on

$.19 per minute

0.23
Commission paid on

$.19perminutc

0.23
Commission paid on
$.19 per minute

0.23
Commiss/on paid on

$.19 per minute

0.35
Commission paid on

$.35 perminute

Plus applicable taxes and other governmental fees

The following language is added to "Additional Account Details." Schedule A002541, Page 13
nf 1R-

Provider shall charge only those categories of ancillary service charges allowed by 47 CFR §64.6000
and only In amounts that do not exceed the following:

1. For Automated Payment Fees—$3.00 per use;

2. For Single-Call and Related Services—the exact transaction fee charged by the
third-party provider, with no markup, plus the adopted, per-minute rate;

3. For Live Agent Fee—$5.95 per use;

4. . For Paper Bill/Statement Fee—$2.00 per use; and

5. For Third-Party Financial Transaction Fees—the exact fees, with no markup that
result from the transaction.

III. Except as modified herein, any prior executed document remain in full force and effect and
has not been modified or amended. In the event of conflict, the contents of the most recently
executed document shall prevail.

IV. Execution

IN TESTIMONY OF WHICH. THIS SECOND AMENDMENT shall be effective June 20. 2016.

Pnfe I l



Fort Bend Coun

By:

Name: Robert Hebert

Title: County Judge

Date: .1l.L0£ 14. 7X^1 io

Reviewed:

A.

Trov E. Nehls. Fort Bend County Sheriff

ATTEST:

oiira RS^harrl f^rkiintv^lprk

Please return signed document to:

14651 Dallas Parkway
Sixth Floor

Dallas, Texas 75254

Attention: Contracts Administrator

Phone: (972)277-0300

MTR; l/Aareements/2016/Sheriff

Securus Technologies, Inc.

Name: Gooff Doyd'

Title; Chief rinanoial Offiesr

Date:

1/9^ m
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Exhibit One

First Amendment to

IVIaster Service Agreement

And

IVIaster Service Agreement with an

Effective Date of September 10, 2013
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FIRST AMENDMENT TO
MASTER SERVICE AGREEMENT

This FIRST AMENDMENT ("First Amendmenr) is effective as of the last date signed by a party ("Rr^
Amendment Effective Date") and amends and supplements that certain Master Service Agreement with
an Effective Date of September 10, 2013,a copy ofwhich is attached as Exhibit A CAgreement") by and
between Fort Bend County (•Customer") and Securus Technologies. Inc. fProvid^.

WHEREAS, Customer and provider agree to modify certainterms of theirAgreementas set forth below;

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual
promises and covenants contained herein, the parties agree as follows;

1. TERM AND SCOPE. The temis of this First Amendment are effective upon execution of both
Parties and will remain in effect through the term of the Agreement. Except as otherwise
modified herein, each and every provision of the parties' Agreement shall remain in full force and
effect.

2. COMPENSATION. The Secllon entitled 'Compensation" on pages 7-6 shall be modifiedas set
forth below:

A. The following language shall be deleted in its entirety:

avorago daily-deputation, or ADP) is-
the-l^-menth-pefied-fellewing tho Effootive-Qater
the-MAS-uewafd-of-dewflward to rofloot

AUDR^
AVERAGE DAILY POPULATION.

B. The Minimum Annual Guaranty (MAG) received byCustomerforthe first twelve monthperiod
of service will be retroactively adjusted as follows:

1. Customer shall remit a total value of $117.856.08 to Provider as more
specifically described below:

a. Acheck for$29,464.02 will be Issued to Providerwithin 30 days of
execution, on behalf of Customer's Jail CommissaryAccount;
Customer's earnedcommission on inmate debit sales will be reduced by
$2,455.34 each month for the next 12 months (fora total reductionof
$29,464.02) following execution of this Amendment
Customer's actual earned commission on collect revenue willbe reduced
by $4,910.67 each month for the next 12 months (fora total reduction of
$58,927.04) followina execution of this Amendment

written obiection within si

h

r

bolow S336.0QO for

2. Customer shall retain $58,928.03 previously remitted by Provider as part of the
1st vear MAG oavment.

Pnfliv 1 am



A.

3. INMATE DEBIT. The Section enlilled "Inmate Debit"on page 11 shall be modified as set forth
below:

a. The following language shall be deleted in its entirety:

Pfevid6F~6hatl-invoicQ Cuctomor on a we

pavable Provldef

PFOvidef-eamB-thfQuqh the completien-e^obit calls placed from Cuctomor's-Pa6aifets-a&
6pedfied4tMh&-€ha>^6lQWr-Pf6vld6M^ewes~fee-riqht-t&-d6du6l-€all-€Pedtts from uBaao..

day oftor th»^4-eMhe-ealendatMMQr^ttMR-whteh-the--Peb}t^ils were made ftho 'Pavmont

b. The following language shall be added:

INVOICING AMD COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from
inmates' facility trust/commissary accounts to Inmate Debit accounts. The invoice will be due and
payable upon receipt. Provider shall pay Customer the commission percentage that Provider
earns through the completion of Debit calls placed from Customer's Facilities as specified in the
chart beloW; Provider reserves the right to deduct call credits from usage. Provider shall remit the
commission for a calendar month to Commissaryon or before the 30lh day after the end of the
calendar month in which the Debit calls were made (the "Payment Date'). All commission
payments shall be final and binding upon Customer unless Provider receives written objectton
withinsixty (60) days after the Payment Data

Note that all Commission payments for Inmate Debit should be remitted to the
Commissary at the following address:

Fort Bend County Detention Facility
ATTN: Commissary
1410 Williams Way Boulevard
Richmond. TX 77469

AUTOMATED INFORMATION SERVICES. The schedule shall be amended to add the following
Application:

Automated Information Services (AIS^")

DESCRIPTION

Provider will provide the AIS as describedhereinthrough itswholly ownedsubsidiary, Telerus. The
AIS^" application is designed to automate internal inquiries from detainees and outside calls from
friends and family members on one single platform, as well as allow inmates' friends and families the
ability to open or fund a pre-paid telephone account, an inmate phone account leave a voicemail.
The application is accessed through a telephone IVR system. Once Facility staff has uploaded all
required information, the system is able to automate information such as Commissary Balances
(pending MIS system data flow): Charge Information; Court Appearance Dates, Times, Locations;
BondAmounts, Types; ProjectedRelease Dates; and Visitation Eligibility. Times.

Automated Information Services 2.0 is configurable to meet the specific needs of Customer's
Faciiitv. The standard ootion Includes automation of inmate and Facilitv information tn mnfiHtitAnte

Pncie^nr^



who caf! Customer's existing main telephone number and to inmates at Customer's Facility. The
following are options and requirements available for AIS.

^ Automation of inmate and Facility information to constituents (standard)
Automation of inmate and Facility informationto inmates (Securus ITS Customers only))

Ability to open or fund a Securus pre-paid telephone account (Required)

^ Ability to fund an inmate phone account (Required)
^ Ability to leave avoice mail (Required)
^ Ability to provide for inmate information via lnmatelrifo.com

The application provides all information automatically without staff intervention 24/7. Customer
shall be responsible for any/all integration fees incurred by their JMS/MIS system provider in order
for AIS^*^ to receive inmate data.

The AIS™ Jail Voicemail feature is a one-way communication product that allows friends and femily
members calling a facility to leave a 45-second voicemail for an inmate providing a quick way for
friends and family to initiate communication or deliver timely information to an inmate prior lo a
scheduled phone call or visitation. Friends and family will pay up to a $3.95 usage fee for each
voicemail they leave, 20% of which Customer will receive each month as a commission
payment. AIS™ Jail Voicemail is not subject lo any other compensation.

lnmateInfo.com provides the features and benefits of AIS™ on the Web. lnmatelnfo.com allows
friends and family members to search by facility and inmate to find the same inmate information
AIS™ provides.

Customer agrees to implement all Required features above. Any changes by Provider to expand
the AIS™services offeringduring the Term of the Agreement will require an Amendment signed by
both parlies.

PAYMENT

Provider shall offer AIS™ to Customer free of charge provided that Customer implements all
required features. If required features are not implemented or maintained during the Term of the
Agreement, AIS pricing will revert to $4.00 per ADP per month, based on Customer's estinnated
Average Daily Population ("ADP"). If the ADP levels fluctuate by more than fifteen percent (15%),
Provider reserves the right to renegotiate the monthly fee or terminate this AIS Exhibit upon sixty
(60) days advance written notice lo Customer.

Remainder left blank

Execution paae follows
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IN WITNESS WHEREOF, the parties have executed this First Amendment as of the Rrat Amendment
Effective Datebytheir duly aulhorired representatives.

Fort Bend County

By:

Name; Robert Hebert

TIHe: County Judge

Date: -April

Securus Technolosfes. Inc.

By:

Name: -Scet^Boyd- ^

Title: GWeMnnaimlal Olfto

Date: ?/$»»

Trov E. Nehls. Fort Bend County

ATTEST:

I aura Pinhard. Countv Clerk

si

pleasa return signed document to:
14651 Dallas Parkvt/ay
Sixth Floor
Dallas, Texas 76254

Attention; Contracts Administrator

Phone: (972)277-0300

MTRi 1/Aareemen!8/2015/Sherltf 03.19.2015

!&::•
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Exhibit A

IViaster Service Agreement with an

Effective Date of September 10, 2013
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S . SECURUS

Master Services Agreement

FORT BEND COUNTY( TX )

A002541

This Master Services Agreement (this 'Agreement*) is by and between FORTBEND COUNTY CCustomer*) and Secunis
Technologies. Inc., Cwe,' *us,' or 'Provider'). This Agreement supersedes any and all other agreements (oral, vnitten. or
etherise) that may have been made between the parties and shali be effectiveas ofthe last date signed by either party
"Eff^veDate").

Whereas the Customer desires that Provider install an inmate telecommunication system and prowde telecommunications
and maintenance sen/ices according to the terms and conditions in this Agreement according to the Schedule and Work
Orders, which are incorporated by reference into this Agreement; arKl

Whereas, Customer has issued a Request for Proposals No. 13^58 (hereinafter referred to as 'RFP") and Provider has
submitted a proposal in response to the RFP; and

Whereas the Provider agrees to Install the inmate telecommunications system and provide telecommunicafions and
maintenance senrices according to the tenns and conditions in this Agreement and the Schedule and Wodc Orders, which are
incorporated by reference into this Agreement;

Nowtherefore, inconsideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Applications. This Agreement specifies the general tenns and comlitions under which we will perform certain inmate-
related services and applications (the "Appllcation(s)') for you. Additional terms and conditions with respect to the
Applications will be specified In the schedules entered into by the parties and attached hereto (the 'Schedules'). The
Schedules are incorporated into this Agreement and are subject to the tenns and conditions of this Agreement In the event
of anyconflict between thisAgreement and a Schedule, the terms of the Scheduleshall govern. In the event of any confSct
between any two Schedules for a particularApplication, the latest in time shall govern.

2. Mse of Applications. You grant us the exdusive right and lioense to timely instafl, maintain, and derive revenue firom the
Applications through our inmate systems (including, without limitation, the related hardware and software) (the '^stem")
located in and around the inmate confinement facilities identified on the Schedules (the "Facilities*). You are responsible tor
the mannerinwhich you use the Applications. Unlessexpresslypemiittedbya Schedule or separate written agreement with
us, youwill not resell the Applications or provide access to the Applications (other than as expressly prowded m a paiticular
Schedule), directly orIndirect^, to third parties. During the term of this Agreement and subj^ totheremain^ t&ms and
conditions of this Agreement, Provider shall be the sole and exclusive provider of existing and any future inmate related
telephone communications e.g., phone calls, voice messaging, prepaid calUng cards, and debit caCng) at the Facades in Beu
ofanyotherthird party providing such inmate communications, including without limitation. Customer's employees, agents, or

Qo subcontractors.

« At least once every six (6) months. Provider shall provide a training session for Customer's staff that addresses how to use
^ the System, advances and upgrades to technok>gy, and any other matters that have created issues in the effectiveuse of the
3 System. Provider shall provide user manuals as needed and each time that manuals are updated.

Within ninety (90)days of the Effective Date, Provider shall pertbrm a fraud auditon the System and program any changes
g necessary to accomplish fraudulent call tracking at no expense to Customer. If Providerdetects any fbmi of fraud, Provider
^ shall advise Customer of methods to prevent similarincidents of fraudulentcallingat no expense to Customer. If Provider
z learns of actual or possible unauthorized,fraudulent or unlawful use of any services provided und^thls Agreement. Pio»der
o shall contact Customer, and Provider shall block calls for that Inmate if requested by Customer.
•o
Q)

E
B 3. Compensation. Compensation for each Application. Ifany. and the applicable payment addresses are as stated in the

Schedules.
yt
re

S

•c A- Tenn. The obtigattons of the parties shall be effective as of the Eff^ve Date and shaH end on the date that is AQmonths
o thereafter. Unless one partydeliversto the other written notice of non-renewalat least ninety(90) days before the end of the
^ then ojrrent term, this Agreement shall automatically renew for periods of 12 months, Notwithstancfing anything to the
m contrary, the terms and conditions of this Agreement shall continue to apply to each Schedule for so longas we continue to

CM
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provide the Application to you after the expiration or earlier termination of this Agreement

5. Senrice Level AQreement and Limited Remedy. We are committed to providing you with retiable, tugh quality
Applications and we offer certain assurances about the quality of our Applications (the 'Service Level Agreement^. The
Service Level Agreement for each Application Is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRAhfTIES, EXPRESS OR IMPLIED. INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE. AND NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exdusive, non-transf^ble license (without the (tght to suUtcense} to
access and use certain proprieta^ computer software products and matenals in connection with the Applications (the
'Sofhvare'). The Software Includes any upgrades, modifications, updates, and additions to existing futures that we
implement in our discretion (the 'Updates*). Updates do not,include additlona) features and signiflcanl enhsrwements to
existing futures. Youare the license holder of any third-partysoftware products we obtain on your behalf. You authonze us
to provide or preinstell the third^party software and agree that we may agree to the thlrd>party End User LicenseAgreements
on your behalf. Your rights to use any third-party software product that we provide sh^l be limited by the tenns of the
underlying license that we obtained for such product The Soft^re Istobeused solely for your Internal buaness purposes in
connection withthe Applicationsat the Facilities. You will not (i) permit any parent, subsidiary, affiliatedentity, or third party
to use the Software, (iO assign, sublicense, lease, encumber, or otherwise transfer orattempt to transf^ the Software or any
portion thereof. (iiO process or permit to be processed any data of any other party with the Software, (tv) alter, mafntair^
enhance, disassemble, decompile, reverse engineer orotherwise modify theSoftware or allow anythinJ p^ to doso. (v)
connect the Software toany products that we did not furnish orapprove in writing, or(vi) ship, transf^, orexport theSc^^re
intoany country, or use the Software in any manner prohibitedby the export laws of the UnitedStates. We are not Gablewith
regard to any Software that you use Ina prohibitedmanner.

7. Ownership and Use. The System, the Applications, and related records, data, and information shaD at afl times remain
oursole and exclusive prc^rty unless prohibited by law, in which event we shall have the unlimited right to use such
records, data, and infbmiation for investigative and law enforcement purposes. However, during the term of this Agreement
and for a reasonable period of time thereafter (for purposes of this agreement defined as twelve (12) months), we wfll provide
you with reasonable access to the records. We (or our licensors, if any) have and will retain aB r^ht title, interest and
ownershipinand to (i)the Softwareand any copies, custom versions, modifications, or updates of the Software,fn)all related
documentation, and (ill) any trade secrets, know-how, methodologies, and processes related to our AppTications. the System,
and our other products and services (the 'Materials'). The Materials constitute proprietary Information and trade seaets of
Provider and its licensors, whether or not any portion thereof is or may be the sut^'ect of a valid copyr^ht or patent.

8. LeQalitv/Umited License Agreement. For services, as applicable, related to Apfrfteations which may allow you to
monitor and record inmate or other administrative telephone calls, or transmit or receive inmate elecbonic messages
mail'); by providing the Application, we make ns representation or warranty as to the legality of recorcOr^ or mcmitorirtg
inmate or administrative telephone calls or transmitting or receiving Inmate e-mail messages. Further, you retain custaxiy and
ownership of all recordings, and Inmatee-mail messages; however you grant us a perpetual limitedlicense to compile; store,
and access recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the requests
officials at the Facility. (II) disclosing information to requesting law enforcement and correctiona} officials as th^ may require
for investigative, penological or public safety purposes. Oii) performing tilling and collection functioos, or fiv) matnts^i^
equipment and quality control purposes. This license does not apply to recordings of inmate calb or e-maa messages with
their attorneys or to recordings or e-mail messages protected from disdosuie by other applicable privileges. AHhou^ calls
to telephone numbers known to belong to attonneys are not recorded, if any call to an attorney Is inadvertently recorded, the
recording shall be destroyed as soon as it is discovered and any license granted does not apply to recordings of inmate calls
to their attorneys or to recordings protected from disclosure by other applteable privileges.

9. Confidantialltv and Non-Dlsdosure. The System. Applications, and related call records and infbmnation {fiie
'Confidential Infonmation') shall at all times remain confidential to Provider. You agree that you will not dtsdose sudi
Confidential Information to any third party without our prior written consent Because you willbe able to access confidentia}
Infonnation of third parties that is protected by certain f^eral and state privacy laws through the Software and AppPications.
you shall only access the Software computer systems that have eff^ve firewall and anti-virus protection. Moreover,
you acknowledge that the contents of this contract constitute proprietary trade secrets and represent that you have rat
disdosed the terms and conditions of this Agreement to anyone outside of your organization save your legal representative.
You warrant that you will keep the tenns and conditions of this Agreement confidential and, unless required by court order or
statute, will not disdose such information without Provider's express written consent (except that you may disclose the
contents of this /^reement to your attorney or tax advisor, ifany, but only after Informingthose persons that they must keep
confidential the information contained herein). To the extent that compliance with any provision of this Agreement would
result In the Customer's non-compliance with the Texas Public Information Act Customer must ratify Provider In writ^ of
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that request within two (2) business days to receipt of a request. It is expressly agreed that Customer's officers and
employees may request a decision from the Texas Attorney General regarding the epp!ical)llity of the Texas PiAlte
Information Act to any Confidential Information furnished to Customer. Provider Is authorized to provide additional Information
to the Attomey General that should te considered if a request for a decision from the Attorney General is made under the
Texas PutHic Infbmiation Act Before complying with any such court order or statute^ you agree to notify Provider so that it
may assert any rights to non-disciosure that it may have under the applicat})elaw. Customer's officefs and employees have
thefight to rely ontheAttomey General's decision andthat Customer's officers andemployees have noBabifity oroblation
to Prouder for disclosure of any Confidential Infbnnationor any other Itemor data furnished to Customer or to any person in
reliance on the Attomey General's dedsion.

10. Claims. To the fullest extent allowed by applicable law, each party by itself wvS/or its employees, a^nts. or
contractors agrees to be responsible for any loss, cost claim, liability, damage, and expense Concluding, v^out limitation,
reasonable attome/s fees and expenses) (collectively 'Claims'} arising out of (i) a breach of its own representations,
warranties, and/or covenants contained herein, or (ii) gross negligence or willful misconduct or (iii) actual or alleged
intellectual property infringement

Furthermore, the parties understand and agree that each one is subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. The Provider agrees to install and implement the Inmate Telephone
System according to the law governing the Provider, the instruction it receives from the Customer as to the Customer's
r^uirements under the law, and according tothe Customer's fedlity's demographics, ttie Customer agrees toindemnify the
Provider against any and all Claims arising out of or related to instruction Provider receives from the Customer.

11. Insurance. We maintain comprehensive general liability insurance having limitsof not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notice of any datm, demand, or cause of action made
or brought against you arising out of or related to the utilization of the Applications and the System in which the Provider is
brought in as a co-defendant in the Claim. We have the right to defend any such dalm. demand, or cause of actiw at our
sole cost and expense and within our sole and exclusive discretion. You agree not to compromise or settle any dabn or
cause of action arising out of or related to the use of the Applicationsor System withoutour priorwritten consent and you are
requiredto assist us withour defense ofany such claim, demand, or cause ofaction.

12. Defaultand Temiination. Ifeither party defaults in the perfbmiance of any obligation under this Agreement then the
non-deteulting party shaQ give the de^ulting party written notice of its default setting forth with specilmty the nature of the
default If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice of default then the non-
defaulting party shall have the right to tenninate this Agreement upon thirty (30) days written notice and pursue all other
remedies available to the non-defaulting party, either at law or In equity. Notwithstanding the foregdr^ the thirty(30) day
cure period shall be extended to ninety (90) days if the default is not reasonably susceptible to cure withinsuc^ thiity (30) d^
period, but only ifthe defaultingparty has begun to cure the default during the thirty(30) day period and diligentiy pursues the
cure of such default Notwithstanding the foregoing, if you breach your obligations in the section entitled 'Softrare License*
or the section entitied 'Confidentiality*, then we shall have the right to tenninate this Agreement immediateiy.

13. Limitation of Uabilitv. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEfTHER
PARTY SHALL HAVEANY UABILITY FOR INDIRECT. INCIDENTAL, SPECIAL, OR CONSEQUENTiAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA. OR LOSS OF USE OR OTHER BENEFITS. HOWSOEVER
CAUSEDAND EVEN IF DUE TO THE PARTY'S NEGUGENCE. BREACH OF COhfTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE UABIUTY TO YOU
RELATING TO OR ARISING OUT OF THIS AGREEMENT. WHETHER IN CONTRACT. TORT OR OTHERWISE, SHALL
NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
CLAIM AROSE.

14. Uncontrollable Circumstance. We reserve the right to renegotiate or terminatethis Agreementupon sixty(TO) days
advance written notice if circumstances outside our conti^l related to the FadBties (including, vnthout Rm^ation, changes in
rates, regulations, or operations mandated bylaw; material reduction ininmate population orcapacity; material changes cn jaD
policy or economicconditions; acts ofGod; actionsyoutake forsecurityreasons (such as locK-dowrts)) negatively impactour
business: however, we shall not unreasonably exercise such right Further. Customer acknowtedgesti^ Provider's provi^on
ofthe services Is sutiject tocertain federal, s^teorlocal regulatory requirements and restrictionswhich aresutj^ tochange
from time-to-time and nothing contained herein to the contrary shall restrict Provider f^ taking any steps necessary
performin compliance therewith.

15. Iniunctive Relief. Both parties agree that a breach of any of the obtigations set forih in the sections entitled "Software
License,' 'Ownership and Use." and "Confidentiality" would irreparably damage and create undue hardsNps for the other
party. Therefore, thenon-breaching party shall beentitied to Immediate court ordered tnjunctive reSef to stc^anyapparent
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breach of such sections, such remedy being In addition to any other remedies available to such non-breachir^ party.

16. Force Maieure. Either party may be excused from performarK» under this Agreement totheextent thaip^oxmance
is prevented by any act of God. war. dvil disturbarK», terrorism, strikes, supply or market, fiailure of a third patty's
performance, failure, fiuctuatbn or non-availability of electrical power, heat, light, air conditioning or tetecommunicatioRS
equipment, other equipment failure or similar event beyond Its reasonable control; provided, however that the affected party
shall use reasonable efforts to remove such causes of non-perfomiance.

17. Notices. Any notice or demand made by either party under the terms of this Agreemertt or under any statute shall be
in writingand shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commerdal courier
delivery service, to the address below the party's signature below, or to such other address as a party may designate by
written notice incompliancewiththis section. Noticesshall be deemed deliveredas fbllovi«: personat delivery - upon receipt
U.S. mail - five days after deposit; and courier-when delivered as shown by courier records.

18. No Thlrd-oartv Beneficiary Rights.The parties do not Intend to create in any other individual or en®y the status of a
third-party beneficiary, and this Agreement shall not be construed so as to create such status. Ihe i^ts. duties, and
obligations contained herein shall operate only between the parties and shall inure solely to their benefit The provtstons of
this Agreement are Intended to assist only the parties In determining and performing their obligatk)ns hereunder» artd the
parties intendand expressly agree that they alone shall have any legalor equitable rightto seek to enforce this Agreement to
seek any remedy arising outofa party's performance or failure to perfbmi anytermorcorwiition ofthisAgreement or to !«ng
an action for the breach of this Agreement.

19. Charges to thirdpartyVendorsof CustomerProhibited. We agree not to charge a fee of any kind to any thirdparty
vendor of Customer for any service or connectivityin any way associated withthis agreement

20. Implied Services. Ifany sen/lces, functions or responsibilities not specifically described in this Agreement are required
for the proper performance of the equipment and provision of the Services, they shall be deemed to be imr^ied by and
included within the scope of services to the same extent and in the same manner as if specifically described in this
Agreement Exceptas otherwse expressly provided in this Agreement Provideris responsible for providing ttte equipment
personnel and other resources necessary to provide the Services.

21. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of
Texas. No waiverby either party of any event of default under this Agreement shall operate as a waiverof any subsequent
default under the terms of this Agreement. If any provision of this Agreement Is held to be invalid or ur>enfbrceab!eL the
validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be bindii^ upon and inure to
the t>enefit of Provider and Customer and their respective successors and permitted assigns. Except for assignments to our
affiliates or to any entitythat succeeds to our business in connection with a merger or acquisition, neither party may assign
this Agreement withoutthe priorwrittenconsent of the other party. Each signatory to this Agreement warrants and represents
that he or she has the unrestricted right and requisite authority to enter into and execute this Agreemer^ to bind Ws or her
respective party, and to authorize the installation and operation of the System. Providerand Customer each shall comply, at
its own expense, with all applicable laws and relations in the performance of their respecSve obfigations under this
Agreement and otherwise in their operations. Nothing in this Agreementsttallbe deemed or construed by the parties or any
other entity to create an agency, partnership, or joint venture between Customer and ProvkJer. This Agreement cannot be
modified orally and can only be modified by a written instnjment signed by all parties. The parties* rightsand obligations,
which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement shall survive such
termination, cancellation, or expiration (Including, without limitation, any payment obligations for services or eqiipment
received before such termination, cancellation, or expiration). This Agreement may be executed in counterparts, each of
which shall be fully effective as an original, and allofwhich togethershallconstitute one and the same instrumentEach party
agrees that delivery of an executed copy of this Agreement by facsimile transmission or by PDF e-mail attachment shall have
the same force and effect as hand delivery with original signatures. Each party may use facsimile or PDF signatures as
evidence of the execution and delivery of this Agreement to the same extent that ongtnal signatures can be used. This
Agreement togetherwith the exhibits and Schedules, constitutes the entire agreement of the parties regarding the subject
matterset forth hereinand supersedes any prior or contemporaneousoralor written agreements or guarantees regarding tfie
subject matter set forth herein.

22. Attachments. Pro\«der shall perfomn services as identified InCustomer's RFP 13-058.exducfing any service andtor
support of payphones, as amended and incorporated by reference as Ifset forth herein vert>atim for all purposes, and the
proposal submitted by Provider in response to Customer's RFP 13-058. including any amendments submitted by Provider,
all of whichare incorporated by reference into this Agreement as ifset forth herein verbatimfor all purposes. Customer's
RFP 13^58 kjentifies the scope and requirements of the services to be provided and performed by Provider under this
Agreement Any ambiguity or conflict among these documents shall be resolved by applying the fbilowmg Order of
Preference: (1) This Agreement including allschedulesand amendments; (2) Provider's responseto RFP134^ including
all attachments and exhibits; and (3) Customer's RFP 13-058. Including all amendments and addenda thereto. This Order of
Preference notwithstandina. the mere omission of anv matter from a htoher-order document shall not as tn that matter
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negate ormodify theprovisions ofa lower-order document
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EXECUTEDas of the Effective Date.

CUSTOMER:

Fort Bend County

Name:

Robert E. Heberl. County Judge

Date: ^-10-^J3

Attest:

County Cterk

Approved by

Sheriff: F&RJ"g£ME> COUNJTW
Name: TRO^j E. MEHLS

Tftie: SHER-ifF R>Kr REMD CoUUTV

OafA-

PROVIDER:

SECURU3 TipCHN^OGIES. INC.

By:

Name: BobPickens

TWa: Chief Oporatlnfl Officer

Data: ^

CUSTOMER: Fort Bend County
1410 WilliamsWay Blvd.
Richmond, Texas 77469
Phone: 281-34M735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Secunjs Technologies. Inc.
14651 Dallas Parlcway. Suite 600
Dallas, Texas 75254
Attn- AccountsReceivable or General Counsel,as applicable
Phone: ^972) 277^300

1*1 o^ ^ =*=
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Schedule

FORT BEND COUNTY ( TX )

A002541

This Schedule is between Securus Technologies, Inc. ("we'or "Provider), and FORTBENDCOUNTY Cyou* or 'Customer)
andispartofandgoverned by the Master Services Agreement (the "AgreemenO executed bythe parties. Theteems and
conditions ofthe Agreement are incorporated hereinbyreference. This Schedule shallbe coterminous with the Agreemem
("Schedule Effective Date*).

A Applications. We vwll provide the following Applications:

PAVL wanagpment system

DESCRIPTION:

Secure Call Platfomi: Secure Call Platfomi ("SCP") provides through its centralized system automatic placement of calls by
Inmates withoutthe need for conventional liveoperator sen/ices. In addition. SCP has the abiRty to (a) mortitorand reooni
Inmate calls, (b) automatically limit the duration ofeachcall to a certain period designated byus, (c)maintain calldetail
records Inaccordance withour standanj practices, (d) automaticaliyshut the System on or off.arKl (e) allowf^ calts to the
extent required byapplicable law. Wewill be responsible for all billing andcdlectonsofinmate calBng charges butmay
contract with third parties to perform such functions. SCPwill be provided at the Fadlitids specified tnthe chartbetow.

COMPENSATION:

Collect Calls. We will payyoucommission (the 'Commission') based on Gross Revenues we earn throughthe comptetion of
collect calls placed f^ the Facilities as specified inthe chart below. 'Gross Revenues" Revenues shallmeanal grossbilled
revenues relating to completed collect calls generated byand through the InmateTelecommunicadons System. Regutatofy
required andother Items suchas federal, state and local charges, taxesandfees, including transacfion fundirtg fees,
transaction fees, credits, billing recoveryf^, charges billed by non-LEC thirdparties, and promotior^lprograms are
excludedfrom revenue to the Provider. We shall remit the Commission for a calendar month to you on or before
the 30th day after the end of the calendar month In which the calls were made (the 'Payment E5ate*). All
(Commission payments shall be final and binding upon you unless vra receive written o^ection within sbcty (60)
days after the Payment Date. Your payment address is as set forth in the stgnature blot^ t>ek)w. You shall no%
us inwriting at least sixty (60)days before a Payment Date ofany change in yourpaymentaddress.

Each month. Providershall send Customer reports that detail the revenue and commissions earned the previous month in a
forniat acceptable to both Customer and Provider no later than the thirtieth (30^business day after the oidofthemonth. In
addition, the reportshallcontain at least tfwfollowing Information and shall boemailedto Customeras follows:

a. number of calls by type:
b. gross revenue by call type;
c. gross revenuefrom telephonecalls by location and originating line:
d. commission related to the revenue by call type;
e. commission related to the revenue by tocation and originating line.

Provider shall retain the books, records, reports, files and other papers, things or property belonging to w in use by Provider
pertaining tothisAgreement throughout the duration ofthisAgreement Provider shallgiveCustomer, or itsduly
representatives, full reasonable access to and the right to examine all infbnnatlon initspossession, 'nduding aSbooks,
records, accounts, reports, files and otherpapers, thingsor property betonging to or in use byProviderpertaining to this
Agreement at reasonable times andfor reasonable periods. Theserights to access shaQ contimie as long as these reconts
are retained by Provider. Customer may conduct financial and compliance audits ofthe Provkiers pertbnnance of this
Agreement at anytime thattheCustomer's Auditor detemiines thatitis necessary. Provider shaB pemiit Customer, or its
authorized representatives, toauditProvider's recordsthat relateto thisAgreementand obtaincopiesofany document,
materials, or Information necessary to facilitate these audits at Customer's expense.

So lono as the Inmate oooulation ^exoressed as averaoe dailv oooulation. orADP) isIVHIHHIUIII Hjqi yyuqioi'wq w v-w* / ««

850 inmates, payment will notfell below $336,000forthe 12-monlh period fbltowing the Effecfive Date. Each year thereafter.
Provider will ac^ust the MAG upward ordownward to reflect 100% ofthe actualcommissions earnedinthe prior twetve (12)
months, not including revenuesearned from prepaid callingcards. All MAG commissionpayments shall be final and binding
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UDon YOU unless we receive written objectionwithin sixty(60) days after the MAG has been paid to you.
NOTOITHSTANDING ANYTHING TO THE CONTRARY. PROVIDER SHALL HAVE THE RIGHTTHROUGHOUT THE
INTITIAL TERMANDANY RENEWAL TERMS OF THISAGREEMENT. BUTNOTMOREOFTENTHAN ONCE PER
CALENDAR YEAR. TO FULLY AUDIOT OR EXAMINE ANY AND ALL INFOMRATION PERTAINING TO THE
CUSTOMER'S AVERAGE DAILY POPULATION.

Facility Name and Address

FORT BEND COUNTY
DETENTION FACILITY
1410 WILLIAMS WAY BLVD
RICHMOND. TX 77469

Type of Call
Management

Service

SCP

Commission
Percentage

76%*

Revenue Base for
Calculation of
Commission

Gross

C(»nmts3t0ns Payment

FORT BEND COUNTY
TREASURER
301 Jackson Street. Ste 514
RICHMOND. TX 77469

"The designated Commissionpercentage is contingentupon Customer's fmptementation of all products and p^ment
methods described herein within ninety (90) days of the Effective Date (unless actions of Prowder render such
implementation within that timeframe impossible. Inwhich case such Implementation will be efT^ed as soon as reasonably
practicable). Should the Customer fail to implement all suchproducts andpayment methods within ninety (90) days ofthe
Eff^ve Date, the commission percentage is subject to renegotiation. Commissions are paid in one^onth arreais and are
notsubject to retroactive payments oradjustments for notice delays. Changes will takeeffect onthe first dayofthe month
following receipt ofwritten notice bythe Customer. Notice mustbe signed bya person whohas tHrxSng authority forthe
Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFRCER

14651 DALLAS PARKWAY. SIXTH FLOOR
DALLAS. TEXAS 75254

DES

CENTRALIZED NET CENTRIC, VOIP. DIGtTAL TRANSMmED CALL WAWAGEMENT SYSTEM

N:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure C^lng Platform
Interfacewhichmay be used onlyon computers and other equipment that meets or exceeds the specificationstnthe chart
below, whichwe may amend from timeto time ('CompatibleEquipment*), fora totalof licensed users as specified in the
attached Customer Statement of Work. Customer represents that 0) it will be responsible for distributingand assigning
licenses to its end users; (ii) itwill use the SCP User Interface for lawful purposes and shall not transmit retransmit or store
materialin vidation of any f^eral or state lawsor regulation; and Ciii) itwill monitor and ensure that its &»n$ed end users
comolv as directed herein.

Dm/«ocefV

Ooeratina System

DmuiOAr

Memorv

rinw

Disotav

Perioherals

ln<>4allAH fiftfhiuarn

2 ahjahertz (GHz) or riiohcr processor

WirwIrMMft XP*. Wfindnws Vista. Windows 7

(ntemet Exnforer B or newer

At least 1 gigabyte (GB) of RAM^GB reoommeRded) - use of Windows 7 may requro additional
memorv

rrVQUli r.r nV/n.RW Hriua

Suoer VGA M.024 x 76a> or hioher resolution video adaoter

Kevboard and Microsoft Mouse or compatibis pointing device

Hiah soeed internet access fdial UD is not suDDortedi

MicrosoftSitvertight4.0 or newer. Microsoft .NET Frameworii 4. Adobe Reader 9.S or newer. IhOoQsoft
Office VlfiMer. Quick Tima 7 or newer. Windows Media Plaver. Anlhnnis. WinZIo er Dlh»>ia

• VD litaWIo Mnter tiMitinn Aunaaiffid
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SERVICE LEVEL AGREEMENT

We aaree torepair and maintain theSystem ingood operating condition (ordinary wear and tearexcepted), induding. without
limltaUon fumiSiinq all parts and labor. All such maintenance shall beconducted in accordance with theseivico levels in
Items 1through 10 below. All such maintenance shall be provided atour sole cost and expense unless nec^itat^ by any
misuse of ordestrudion, damage, orvandalism to any premises equipment by you (not inmates atthe FaoHties). in which
case wemav recoup thecost ofsuch repair andmaintenance through either a Commission deduction ordirect invoicing, at
our opSoa You agree to prompUy notify us in writing after discovering any misuse of. ordestruction, damaga. orvandarism
to thesaid equiprnent Ifany portion oftheSystem isinterfaced with other devices orsoftware owned orused byyou ora
third party, then we shall have no oMigaHon to repair or maintain such other devices or software, -mis SERVICE ll£VEl^
AGRKMENT does not apply toany provided OpenwDrkstation(s) (see below). For the services contemplated heteunder,
we may provide, based upon the facilities requirements, two types ofworkstations (personal ^ . . . -
comptrtCT/desktopflaptopftenninal); The "Openworkstation- isan open non-secuted workstation w«ch p^its admmtttotnie
user riahts for frolrty personnel and allows thefacilities anabili^ toadd additional third-party software. Ovuner^ip ofthe
Opsnwikstatlon is transferred to the facility along with athree-year p^uct^pport plan wth the ha^re^^r We
have no obligation to provide any tedinlcal and fieM support services for anOpenworkstation. CUSTOMER IS SOLELY
RESPONSIB^ for the MAIiItENANOE ofANY OP£NWORKSTATIONS(S).

1 Ponnrt- Tflfhniral Riinrmrt. Ifeither ofthefollowing occurs: (a)you experience a System outage ormalfunction
or (b) the System requlr^m^ntenance (each a"System Evenf), then you will promptly report the System Event to our
Tedinlcal Support Department (Technical Support^. You may contact Technical Support 24hours a day. seven days aweek (except in the event of planned oremergency outages) by telephone at868-^2323. by em^l at
T^iticalSupport@secunjstech.net. or by f^imile at 800-368-3168. We will provide you commeroally reasonable notiea.
vrfien practical, before any Technical Support outage.

2. f I»cdtiratinng Upon receipt Of your report Of a System Event. Technical Support Will dassily the System Event
SBone of the foHowing three priority levels;

Priority 1

Prioritv2

Prionty3

.WAnrmotBoflhefiincSonalltvoflhe System Is adversely affected tiy lt» System Event.

s%-29%%ofthB fiinclionality of the System is adversely affected by ttie System Event

5%ortess ofthefunctionality ofthe Systemis adversely affected bythe SystemEvent Singleand
muffiole phones related Issues.

During normal business hours, Monday through Friday but excluding holidays, we will provide anonsite repair tetSinidan to
assist you within four (4) hours ofa reported issue for problems which must be corrected by an onsrte repak techntoan

All onsite reoalr technicians will submit toa background check andreceive all required train&ig fior access to the Fort Bend
County Sheriffs Office induding (PREA, Security Protocols, tool control, etc). Please see the attached background form,

3. Rftsnnnse Times. After receipt notice of the System Event, we will respond tothe System Event within the fbllovrfng
time oeriods:

PrioriN 1 9 hiMira

Prioritv 2 9A hni tm

Prionh/3 70

4 ResDonseProMSs In theevent ofa System Event, where theequipment islocated onCustomer premises, Tedtnical
SuDDortvi^lem»r^^ remote diagnosis and correction of the System Event or dispatch afi^d technician to the FacOity ftf*
whkJi case the aDplicabte regional dispatcher will contact you with the technician's estimated time of arrival), as necessary.
In the event ofaS/stem Event occurs in the centralized SCP system, technical supportwiB initiafe remote diagno^ and
correction of the System Event

Pflrfnrmanca of Service All ofour repairand maintenance of the System will be done in a good and woikmanfike
manrar atno toyou except as may beothenwse setforth in the Agreement Any requested modificaiton orupgrade to
the System that is agreed upon by you and usmay be subject to acharge assetforth in the Agreementand will t»
imolemented within the timeperiodagreed by the parties.
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6. Escalation Contacts. Youraccount will be monitored by the applicable TerritoryManager and Regional Senrioe
Manager. In addition, you may use the following escalation Ust ifourresponse time exceeds36 hours; first to the Technical
Support Manager orRegional Sen/ice Manager, as applicable, then tothe Director ofField Services, thentothe Executive
Director. Service.

7. Noticeof Resolution. Afterreceiving internal notification that a Priority 1 System Event has been resolved, a member of
ourmanagement teamwill contact you to confinn resolution. Fora Priority 2 or3 System Event a member ofourcustomer
satisfaction team will confirm resolution.

8. Monttorino. We will monitorour back officeand validationsystems 24 hours a day, seven days a week.

Q. Required IGR. You are responsible forproviding a dedicated isolated grounded receptacle flGR') for use Jnooraiectkm
with the primary System. Upon request wewill provide you with the specifications for the IGR. Ifyouare unableto ordo not
provide theIGR. then wewill provide theIGR ona time andmaterials basis attheinstaller's then<urrent biUir^ rates,
provided thatweare notresponsible for anydelay caused byyour failure toprovide the IGR.

10. gnd-User Billing Sefvices and Customer Care. Our Securus Correctional Billing Services department vrill m^tain
dedicated customer service representatives to handle end-user issues such as call blockingor unblockingand setting up
end-user payment accounts. Thecustomer service representatives are available 24hoursa day. 7 daysa weekbytelephone
at 800^44-6591, via chat by visiting our website www.sectjnjstech.net by.email at CustomeiServioe@Securustech.net. and
byfacsimile at972-277-0714. In addition, wewill maintain anautomated inquiiy system ona toll-f^ custoner service phone
line that will be available to end-users 24 hours a day, 7 days a week to provide t}asicinformation and handle most routine
activities. End-users can always access a liveagent within a reasonable periodof timefor funding ofaccounts. We will also
acceptpayments from end-users bycredit card, check, andcashdeposit (such as bymoney order, MoneyGram orWestern
Union transferV

INSTANT PAY^ PROGRAM

DESCRIPTION

TheInstant Pay™ promotional program optimizes the call routing at Facilities byconnecting as manycaQs as possibla Ifa
call isattempted but there isnoaccount orcalling card open or inuseto pay for thecall, thecall canbelouted tothe Irtstant
Pay Program. The Instant Pay Program will offer thecalled party additional options toconnect thecaQ as well as provide
Information and promotional messaging on how to create a prepaid AdvanceConnect™ Account

rOMPENSATION

PayNow™ Pay Now™ Isan instant paid payment product available tofacilities thathave the Instant Paypromotional caling
program installed that allows thecalled party toinstantly pay for a single call using a debit orcredit card inreal-time as the
callis being initiated. With Pay Now™, the called party mayimmediately payusing a credit or debitcardforone singlecallor
may elect tosetup and/ orfund a prepaid AdvanceConnect account Provider will compensate theCustomerat a rateofone
and 60/100dollars ($1.60) foreach callaccepted and paidforusingPay Now™. Pay Now™ is not subjectto any other
compensation. PayNow payments byphone will entail a $14.99 fee tothe end user. Prompts thatan end user hearswhen
he or she callthe systemcan be adjusteduponCustomer'srequest The Pay Now™ servicecan be terminated upon
request byCustomer without impacting thecommission percentage provided theCustomerworks with Provkter toconvert
rfille tn Arti/anrACnnnect^ accounts.

Text2Connect™ Text2Connect™ is a promotional programdesigned to get inmates intouch withFriends and Family
members quickly andto encourage them to set up a prepaid AdvanceConnect™ account If(a)an inmate attemptsa caSto a
mobile phone, (b) thefiadfity allows calls to mobile phones, and (c) the call cannot be billed byProvider, thencallcontrol vnil
be assumed by our thlrd-p^ provider. Our third-party provider will prompt the called party to double q>t-in toacoei^ and
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confirmthe charges for a premium SftflS text message and continue the call. Charges for the message are billedby the caUed
party's mok>)le provideron their motxie phone bill. The calledpartyreceivesa textmessage receiptforthe callcharges and is
giveninstructions on howto opena prepaidAdvanceConnect'"' account Text2Connect^is available through 010-third-party
processor whomaintainsrelationships with select mobile phone companiesaroundthe country and manages the connection.

Text2Connect'^ promotiortaicalls are not commissionabie. and Provider will pay the Customer a bomis payment of thirty
cents ($0.30) foreach transactionfee billed and collected by the wirelesscarriercompletedthroughthe Text2Connect^
platform. Bonuspayments foreach applicable connection will be added to yourexistir^monthly commission statement
Text2Connect^ is not subject to any other compensation. Premium SMS message charged by wireless canterwillentail a
$9.99 fee tothe end user. The TextaConnecf^ service can betenminated upon request ^ Customer without impacting the
commission percentage provided the Customerworkswith Provider to convertcallsto AdvanceConnect accounts.

VOICE MESSAGING

DESCRIPTION:

The Voice Messagingapplicationprovidesa secure, password protected, 2-waycomrmmicafion vehicle forinmates and
Friends and Familymembers vnthwhich they can leave voice messages. The messaging service can be terminated at wm
forparticular inmates. Noadditional equipmentis provided withthisapplication.

compensation

When we begin charging for this service, a $0.75 transaction fee plus applicable taxes will be charged to the end-user for
each message delivered. The Customer will receive $0.25 for each transactionf^ collected by Provider. AQ messaging
paymentswill be made in accordancewith Texas PUCSubst. Rule26.27. Thisservicewill not be availableuntil Securus has
developed a method to bill for it

INMATE DEBIT

DESCRIPTION:

A Debitaccount is a prepaid, inmate-owned account used to pay for inmate telephone calls. A Debitaccount is ftmded by
transfer of inmate's facility trust/commissary account funds to inmate's Debitaccount Provider will also allowinmate Fnends
&Family members to fiind an inmate's Debit accountviamultiple points-of-sale. Fundsdeposited byFriends&Family
members Into an inmate's Debit account become property of the Inmate. Provider establishes inmate D^it accounts which
are as&odated with the inmate's Personal Identification Number CPIN*). Provider requires inmate to key in his/her PIN at tte
beginning ofevery Debit callinorderto complete the call and payforthe call using the inmate'sDebit account Customer
agrees to havethe Debit module ofProvider's SCP Call Management System enabledforthe Fadlifes to offerD^ account
to inmates. Customeragrees to use Provider'sSCP User Interfaceor utilize Integration withCustomer's tiust account system
to processinmate's fund transfer requests. Notwithstanding. Provider will notbe resportsiUe foranydelaysdue to 0)
Customer's ^ilure to perfomn any of its obligations for the project; (ii) any of Customer's vendors* failureto performany of its
obligations forthe project; or (Hi) circumstances outsideofProvkler's control.

INVOICING AND COMPENSATION:

Provider shall Invoice Customeron a weekly basis forallfunding amountstransferred from inmates'.facility tiusfA»minissaiy
accounts to Inmate Debit accounts. The invoice willbe due and payable receipt Provkler shall pay Customer the
commission percentage that Provider earns throughthe completion of Debitcalls placed from Customer's Parities as
sp^ed in the chart below. Provider reserves the right to deduct call credits from usage. Provider shaH remit the commisston
for a calendar month to Customer on or before the 30th day after ttie end of the calendar month in which the Debit calls were
made (the 'Payment Date'). AH commission payments shall be final and b'ndingupon Customer urtfess Providerreceives
written objection within sixty(60) days after the Payment Date.

FACILITIES AND RELATED SPECIFICATIONS:

Fadlih/ Name and Address

FORT BEND COUNTY DETENTION FACILITY
ATTN: COMMISSARY
1410 WILLIAMSWAY BLVD
RirHMOND TX 77469

Debit Commission
Pftrcpntanfl
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PREPAID CALLING CARD^

DESCRIPTION:

Uponreceiptof yourwritten request we will provide youwith inmatePrepaidCalling Cards for resale to inmatesat the
Facilities specified Inthe chart below. Prepaid Calling Cards are not returnable or refundable;all sales are final. Each
Prepaid Calling Card will be validtor no more than six (6) months from the date it is firstused. The cards are subject to
applicable local, state, and federal taxes plusanyapplicable per callsurchargef^ Ifyouauthorizeus, we deal withyour
third-party commissary operatorCCommissary Operator*) forthe sole purposeof selling PrepaidC^ng Ca«feto youL Ifthat
Is the case, you shall notify us Inwriting of any change inthe Identity of the CommissaryOperator, whichchange shaUbe
effective onthedatethatwereceive thenotice. Notwithstanding anything tothecontrary, you wiQ rema^piiTi^riiy liable for
the paymentforPrepaid Calling Cards sold to Commissary Operatoron yourbehalf.

TAXES:

The face value of the Prepaid Calling Cards does not include any taxes or other fees. Provider willinvoioe Customer for each
order of Prepaid Calling Cards. Customer agrees to pay invoicewithinthirty(30) days, Indudng all appGcaUa sales taxes
and other regulatory charges. Customer may provide a Sales and Use Tax Resale Certificate toProviderste^that
Customer will be responsible for charging the applicabletaxes to the end-users and for remitting the coUected taxes to the
propertaxing Jurisdictions. IfProvider receivesa Sales and Use TaxResale Certificate from Customer, Providerwin not
charge applicable sales taxes on Customer invoices for Prepaid CallingCards purchases.

maximum rate allowed by law and to deduct the Invoice price of the Cards plus any accrued Interest from any amounts we
owe you until paid in full. Ifyou authorize us in writing we will deduct amounts owed fromyour earned Commissions. Ifthe
amounts owed exceed the Commission for the relevant monthor If, forany reason, the Agreementterminates or expires
during the relevant month, thenwe will invoice youforthe balancewhich shall be due within thirty (30)days afterthe date of
the invoice. All applicablesales taxes will be charged on the invoiced amount of the Prepaid Calling Card sale, unless
customer oroxAdes us a valid reseller's certificate before the time of sale.

PAPJI mgs AND RELATED SPECIFICATIONS:

Facility Name and Address

FORT BEND COUNTY
DETENTION FACILITY

ATTN: COMMISSARY
1410WILUAMS WAY BLVD
RICHMOND. TX 77469

Discount Percentage

76%

CALLING RATES AND FEES

CALLING RATE TABLE4::ollect & PreDald Collect

Per
Call

isl
Minute

Add'l

Minute

Local 0.00 0.27 027

IntraLATA/lntrastate 0.00 0.27 027

IntraLATA/lnterstate 0.00 0.27 0.27

InterLATA/lntrastate 0.00 0.27 027

tnterLATA/lnterstate 0.00 0^7 027

I nral

Pec
Call
nofi

isl
Minute
no7

InutP
097

IntraLATA/lntrastate n nn no7 ftf>7

Intnt ATA/lnlimtato nnn n 07 no7

ln»ari ATA/lntraetato n m noT n 07

Infarl ATA/lnfArstatA n n or

PluR aoDticable taxes and other aovemmental fees
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CALLWGRATCTABI^-Prcp^id Cai^a

Per

Call

0.00

M
jtms.

0.21

BMi
MICHte

0.21Local
IntraLATA/lntrsstate goo 0.21

0.21

0.21

0.21IntraLATA/lnterstate 0.00

InterLATA/lntrastate 0.00 0.21 0.21

InterLATA/lntefstate 0.00 0.21 0.21

International ( 0.00 0.35 0.35

Plus applicabletaxes and other governmentalfees

Securus offers friends and family members many options to pay for phone calls. They can choose from payment products such as
Secunis* Traditional Collect, Direct Bill, and AdvanceConnect accounts-or even fund Inmate Debit accounts. F=Or each. Secuius
provides the following terms and conditions:

Account Tenns and
Conditions

Account Setup Fee

Securus Refund Fee

'Securus funding
transaction fee

Minimum funding amount

Prepaid Advance
Connect

$0 No charge

$0 No charge

$0 No charge

SO None

•Ifpaymentsare made by mail or onlinebanking.

Direct Bill/

Traditional Collect

$0 No charge

$0 No charge

$0 No charge

$0 None

inmate Debit

$0 No charge

$0 No charge

$0 No charge

SONone

Additional Account Details
ThAtabia below describes additional charges, fees, and taxes associated with Securus account types.

Fees Vary by
Account Types*

Federal Regulatory
Recovery Fee

Bill Statement Fee

Wireless
Administration Fee

Location Validation
Fee

State Cost Recovery
Ppo

How Applied

Interstate calls only,
applied once/month when
used

When choosing local
carriers to bill,applied
once/month when used
Onlyfor wireless
numbers, applied
once/month when used

Mfay apply to all calls for
location verification

May apply to all intrastate

Ammint

Ud to $3.49

Account Type

Traditional collect, direct bill.
AdvanceConnect

Up to $3.49 Traditional collect only

Up to $2.99 AdvanceConnectonly

Up to 4% of May apply to aUcalls (traditional
the cost of a collect <firect bill,
call AdvanceConnect. prepaid/debit)
Up to 5% of May apply to afl calls (baditionat
the cost of a collect, direct bill»
call AdvaiKeConnecL Dreoad/debil)

A retumed check charge of up to $25 may be applied fordishonored checks.

*Sales taxes, Universal Service fund fees, and Telecommunications RelayService(TRS) fundfees mayalso apply.

Convenience Options

Forfriends and family members requiring an immediate approach to funding theiraccounts. Secuius providescptkmalseiwces vrtiich
inrair convenience fees or a minimum funding amount.

Optional

Tranfiflrtton orocesslna

Dar Irtetani^

Credit/debit card oavment bv ohone or website

An>A««nt

Ud to S7.95

Alowminimum funding amountofonly$25 Is requiredwhen friendsand family member fundan
AriuArtcACnnnect bv ohone or website.
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CONTINUOUS VOICE VERIFICATtON

DESCRIPTION

Continuous Voice Verificatjon (CW) reviews inmate call recordings so as to verify the inmate votce(s) appearing in the call as ttte
owner of the correct personal identification number (PIN). CW providessecurity regarcfing inmatotelephone PIN use by provi<fing
correctional officers the ability to quickly identify PIN stealingand sharing. Institutional and public safety is also entianced proofing
investigators the ability toidentify and evaluate calls in which there might befound evidence ofillegal activilies.

The THREADS^ application allows authorized lawenforcement users to analyzecorrections and communications data from imittiple
sources to generate targeted investigative leads. THREADS^ has three main components: data analysis, data review, and data
import In addition. THREADS^ offers an optional 'community* feature, which allows member conrecfional facffit^ to access and
analyze corrections communications data from othercorrectional facilities within the community anddata imported byothercominur%
memberB. Customer's use ofTHREADS™ is governed byand conditioned upon the terms set forthherein.

COMMUNITY FEATURE:

Customer has elected to opt in to the community feature. The community feature allows authorized users access to analyze
communications data generated from other corrections facilities within the community, as well as any data importedor added by other
authorized community members. Customer acknowledges and understands that data from its fadTity or facilities will be made available
to the communityforanalysis and review.

TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and govenvnent gtadeTsies
applicable to Customer's access to and use of information obtained in connection with or through the THREADS™ appGcatioa
Customeracknowledges and understandsthat the CustomerIs solelyresponsible for its compTfance with such taws and that Provider
makes rio representation or wananty as to the legality of the use of the THREADS™ application or the tnfonnation obtained in
connection therewith. Provider shall have no obligation, responsibility, or liabitity for Customer's compliance with any and all laws,
regulations, policies, rules or other requirements ap^icable to Customer by virtue of its use of the THREADS™ applicatioa

2. Customer acknowledges that the information available through the THREADS™ app&afion includes person^ tdentifiable
Informationand that it is Customer's obligation to keep all such accessed information secure. Accordingly, Customer shaQ (a) lestnct
access to THREADS™ to those law enforcement personnel who have a need to know as part of th^ offkaalduties; (b) ensure that its
employees (I) obtain and/or use information from the THREADS™ application only forlawful purposes and (10 trarjsmit ordisdoseany
such information only as permitted or required by law; (c) keep all user identifk^tion numbersconfidential snd prohibit the sharing of
user identification numbers: (d) use commercially reasonable efforts to monitor and prevent against unauthorized access to or use of
the THREADS™ ap^ication and any information derived there from (wttether In electronic fomi cr hard copy); (e)noti^ Provide
promptly ofany such unauthorized access orusethat Customer discovers orotherwise becomes aware of. and(Q unless required by
law, purge all infonnation obtained through the THREADS™ application and storedelectronically or on haid copyby Customer vnthin
ninky (90) days of initial receipt or upon expiration of retention period required by iaw.

3 Customer understands and acknowledges that all Infonnation used and obtained in connection vnth the THREADS™ appCcatkm es
"ASIS." Customerfijrther understands and acknowledges that THREADS™ uses data from third-partysources, wWch may or may not
be thorough and/oraccurate, and that Customer shall not rely on Provider for the accuracy or completeness of infwmation <^^amed
through the THREADS™ ap^lcation. Customer understands and acknowtedges that Customer may be restricted acoessmg
certain aspects of the THREADS™ application which may be otherwise available. Provider resen/es the ri^hl tomocSfy, enhartK^ or
discontinue any of the ffeatures that are currently part of the THREADS™ application. Moreover, if PiovWer determines m its sole
discretion that the THREADS™ application and/or Customer's use thereof <1) violates the terms and conditionsset forth her^n andfor
intheAgreement or (2) wdates anylaw or regulation or (3) is reasonably likely to be so determined. Ptovkfer may. uponwritten notice,
immediately terminate Customer's access tothe THREADS™ application and shaU have no further liability orrespor^ioty toCustomer
wth respect thereto.

4. Provider shall have no liability to Customer (or to any person to whom Customer may have provided data from the THREADS™
application) for any loss or Injury arising out of or in connection with the THREADS applteatran or Customei's use thereof. K.
notwithstanding the tbregoing. liability can be imposedon Provider. Customeragrees that Provider's aggie^ Hability fior any and afl
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lossesor injuries arising outofanyactoromission ofProvider inconnection with the THREADS™ application, regardless of thecause
of the loss or Iniuiy. and regardless of the nature of the legal or equitable right daimed to have been violated, shall never exceed
S100 00 Customer covenants and promises that it will not seek to recover from Provider an amount greater than such sum ev&i if
Customer was advised of the possIt>ility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY
WARRANTY EXPRESS OR IMPUED, WITH RESPECT TO THE THREADS™ APPLICATIOM PROVIDER DO^ NOT
GUARANTEE OR WARRANT THE CORRECTNESS. COMPLETENESS. LEGALITY. MERCHANTABIUTY, OR FITNESS FOR A
PARTICULAR PURPOSE OF THETHREADS™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN
NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL. OR CONSEQUENTIAL DAMAGES. HOWEVER
ARISING INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE
THREADS™ APPLICATION OR THE UNAVAILABILITY THEREOF.

LOCATION BASED SERVICES

DESCRIPTION

Securus* Location Based Services fLBS") provides Customerwith a moWIe deviceuser's approwmategeographicallocation('Mob^
Location Data' or 'MLD') bywayof (0 information derived from callsplacedon a Secuais devicebyan mmateconfined at a Customer
Facility and received by such mobile device user, or (ii) mobile device user information (such as mobile device number) prowted to
Securus by Customer. When a mobile device user's prior approval is required bylaw for MLD to be provided to Customer, such
approval will beobtained inaccordarK^ with wireless carrier-approved disclosure andopt-ih processes, LBS capture approxiniata
laWde and longitude coordinates of a mobile device user atthe times atwhich the called party accepts the call, and when the ca9
ends. LBS will display geographical information on a mapand vi/lll combine covert alert fimcSonaKty with approxraate geographical
coordinates whencallsare accepted bythe called party or end, and operateon demand in (near) realtime. Customer'suse of LBS is
governed by andconditioned upon theterms set fbrth herein.

TERMS OF USE:

1 Customer will comply with all privacy, consumer protection, marketing, and data security laws and government guk^ines
appUcable to Customer's access to and use of Information obtained in connection with or through the Locatton-Based Serv^
application. Customer acknoiA^edges and understands that the Customer Is solely responsible for itsornipTsnoe with suchlaws and
that Provider makesna representation orwarranty as to the legality ofthe use byCustomer ofthet Location-Based Senrfces af^ication
or the infomiation obtained in connection therewith. Provider shall have no oWlgalion. responsMi^, or liability for Customer's
compliance vnth anyand all laws, regulations, policies, rules or other requirements applteable to Customer t^ virtue of itsuse ofthe
Location-Based Sen/ices application.

2 Customer acknowledges that the infbnmation available through the Location-Based Services appficafion indudes perscnaUy
identifiable information and that it is Customer's obligation to keep all such accessed information secure. Accordingly, Customer shall
(a) restrict access to Location-Based Services to those law enforcement personnel who havea need to know as partoftheir offidal
duties; (b) ensure that its employees (i) obtain and/or use information from the Location-Based Services application only for lawful
purposes and(ft) transmit ordisclose any such information only as permitted orrequired bylaw; (c) keep all useridentificaticm mjmbers
confidential and prohibit the sharing of user kientification numbers; (d) use commerdaliy reasonable efforts to monitor aral prevent
against unauthorized access tooruse ofthe Location-Based Services application and any Infbnmation <terived there from (whether in
electronicform or hard topy); (e) notify Providerpromptiy of any such unauthorizedaccess or use that Customer discovers or otherwise
becomes aware of; and (f) unless required by law, purge all infonnation obtainedthrough the Location-Based Services appScatSon and
storedetectn^nically or on hardcopybyCustomer within ninety (90) days ofinitial receiptor uponexpiration ofretentfon p»iod required
by law,

3 Customer understands and acknowledges that all information used and obtained tn connection withthe Locatfon-BasedSendees
application is "AS IS." Customer further understands and acknowledges that Location-Based Services uses data from third-party
sources which may or may not be thorough and/or accurate, and that Customer shall not r^ on Provider for the acaaacy or
completeness ofinformation obtained through theLocation-Based Services application. Customer understands andacknowledgas that
Customer may be restricted from accessing certain aspects of the Location-Based Services applicatkm which may t>e otherwise
available Provider resen/es the rightto modify, enhance, or discontinue any of the features that are currently part of the Locaticm-
Based Services application. Moreover, if Provider determines initssolediscretion thatthe Location-Based Services appScalion andtor
Customer's use thereof (1) violates the tenns and conditions set forth herein and/or in the Agr^ment or (2) violates any law or
regulation or(3) is reasonably likely to beso determined, Provider may. upon written notice. Immedately term^e Ct^tomefsaccess
totheLocation-Based Services application and shall have no further liabili^ orresponsibility toCustomer with respect thereto.

A Provider shallhaveno liability to Customer (orto any personto whom Customer mayhave provided data from the Location-Based
Services application) for anyloss or injury arising outofor inconnection with the Location-Based Serwces application or Customer's
use thereof. If. notwthstanding the foregoing, liability can be imposedon Provider, Customeragrees that Proi^er's aggregate nabiSty
for any and all losses or Injuries arising out of any act or omission of Provider In connection with the Location-Based Services
application regardless ofthecauseof theloss or injury, and regardless of the nature ofthe legal or ec^iit^e right claimed to teve
been violated, shallneverexceed$100.00. Customercovenantsand promisesthat itwill not seek to recoverfrom Provideran amount
oreater than such sum even if Customer v^s advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND
HEREBY DISCLAIMS ANY WARRANTY. EXPRESS OR IMPLIED. WITH RESPECT TO THE LOCATION-BASED SERVICES
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APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS. COMPLETENESS, LEQAUTY.
MERCHANTABILITY. OR FITNESS FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPUCATION OR
INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER GE LIABLE FOR ANY INDIRECT.
INCIDENTAL OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING. INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THEUNAVAILABILITY
THEREOF.
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Exhibit A: Customer Statement of Work

FORT BEND COUNTY { TX )

A002541

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (Ihe •AgreementD
executedbetweenSecurusTechnologies, Inc. ("we' or 'Provider'), and FORT BEND COUNTY OfovT v "Customei^. The
temis and conditions of said Agreement are incorporated herein byreference. ThisCustoms StatementoffW<Hk shallbe
cotemiinous with the Agreement.

Applications and EQuioment. The partiesagree that the Applications listedIntha SeroicaSchedideor belowshal be
provided andinaccordance vwth theSenrice Level Agreements as described intheappOcabte sectfon ofthaSenAja
Schedule to^eAgreement Wewill provide theequipment/Applications inconnection with thaSOPsenrices neededto
support therequired number and type ofphones and other components and storage for 3Year / Purge. Additional 6qi4preent
orapplications wll be installed only upon mutual agreement by theparties, andmay incur additional charges.

EXECUTED ss of the Effective Date.

CUSTOMER: Fort Bond County

Attest
County
Ctsik:

Name;

Date:

Appmvedby

Sheriff: Fort BgtoF) (!t)uMTV

Name; E. MEHLS

Signed by;

Name:

THie: CpgAfu
q-ln.A0l3natA*

PROVIDER: SECUFUIS TECHNOLOGIES. INC.

Bv: ti

Name: BobPickene

Titto: Chief OporaUngOfRcer

CUSTOMER; Fort Bend County
1410 WBIiamsWay Blvd.
Richmond. Texas 77469
Phone:281-341-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Securus Technologies, Inc.
14651 Dallas Parkway.Suite 600
Dallas. Texas75254 ,
Attn:AccountsReceivable or General Counsel, as applicable
Phnnft; ^972^ 277^300
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CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1 -4 and GHIhere oreinlercsted parlies.
Complele Nos. 1,2,3,5.and GIf Iherc are no interested parlies.

1 Name ofbusiness enllty lilinD form, andthe city, stateandcountry of«iebusiness entUy's place
of business*

Securus Technologies. Inc.
Dallas, TX United Stales

2 Name o* governmental entity orstateagency thatis a party (otheconlract for which theform is
being filed.

Fort Bend County

FORM 1295

loH

OFFICE USE ONLY

GERTIFICA-nON OF FILING

Certiilcate Number;

201G-66B3D

Date Filed;

06/07/2015

Date Acknowlcdocd:

Provide the identification number used by the governmental entity or slate agency to trackor Identify the contract,and provide a
description oftheservices, goods, orother properly tobeprovided under thecontract.
i-002541

Inmate Telepliones

Name oF Interested Parly

Pan. Bob

Securus Technolonies Holdii^g Inc,

Kanli. Arza

Brucato. CJ

Reinhold. Dennis

Bovd. Geoff

Plnkens. Robert

Smith. Rick

s Check onlv If there is NO Interested Party.

R ACCir^AViT

OIANEV/ENDLIHG
myCOMMISSION EXPIflES

Jutv2l.20t6

ACPJV NflTARY STAfulP / SEAl. ABOVE

n

City, Slatei Country (placc of business)

Boston. MA United States

Dallas. TX United States

Boston. MA United States

Boston. MA United States

Dallas. TX United Stales

Dallas. TX United States

Dallas. TX United States

Dallas. TX United States

Nature of Inlcrest

(check applicable)

CoiUrolIinn 1 Intermediary

I svjear. or affirm, under nonaltv of neriurv. that the alwve disclosure is true and correcl.

Siai^alure of authorized aneiit of coniraclinn bu»ness entity

Rworn to and subscribed before me. by the said l^oh(?rf P
IL trt rMtih^which. wiiness mv hand and seal of office.

Iltie llm 7-fA dav of .

Oft

cinnntiiTn ofofficer administcfinlfoath Printed name ofoflicer admlnisterina oath Ttile of officer admlnislerinn rvtth

Fnrms nrovlded bv Texas Ethics Commission
efnta Iv lie \/orcinn\^1 H ir\01



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. l -4 and 6if ihere are interested parties.
Complete Nos. 1.2.3.5.and 6if there are no Interested parties.

contract for which the form is

FORM 1295

lo5i

Of=FICE USE OWLY

CERTIFICATION OF FlUNG

Certificate Niunber:

2016-66830

Date Filed:

06/07/2016

Date Acknowledged;

^ Name ofInterested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling i Intermediary

jpan, Bob Boston, MA United States X

1Securus Technologies Holding Inc. Dallas. TX United States X

iKanji. Arza Boston. MA United States X

1Brucato. CJ Boston, MA United States X

1Reinhold. Dennis Dallas, TX United States X

1Boyd, Geoff Dallas, TX United States X

1Pickens, Robert Dallas. TX United Slates X

1Smith. Rick Dallas. TX United Stales X

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controfling j Intemiedian

Pan. Bob
Boston, MA United States

ISecurus Technologies Holding Inc. Dallas. TX United States

iKanji. Arza Boston. MA United States

IBriicato. CJ
Boston. MA United Stales

Reinhold. Dennis
Dallas. TX United States

IBovd. Geoff Dallas. TX United States

IPirkf^ns. Robert
Dallas- TX United States

iSmith. Rick
Dallas. TX United Stales

I«; rheekonlv ifthere is NO Interested Party.

IA APPIDAVIT

OIANEWENDLNG

>= MY COMMISSION EXPIRES
Jutv21.2018

]LING 11
AEXPIRES t

ACPiX NOTARY STAMP I SEAL ABOVE

rn to and

/ ^ tn rprtih/ which, wilness mvhand andseal ofoffice.

n

I cwMf nr affirm, unrier oenaltv of oeriurv. lhal the above disclosure is true and correct.

slanamre of authorized aoeni of contracting business entity

c,«,«rn tr. and QHhcrrihed before me. bv the said Pi Ch Ihlc tho 7^ _day of

on

cilnnature of officer administering oath DrintiafI namp ftf nffirpr »rimini!;terina oath TittR nf nffirpr arimini<;tprinn rvptfi

Forms orovlded bv Texas Ethics Commission
mnKriAf athirc ctarci tv lie \/f»rQinn \/1 1



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1- 4 and 6 if ihere are interested parlies.
Complete Nos. 1.2.3.5. and6 ifthereare nointerested parties.

1 Name ofbusinessentity filing form, and the city, stale and country ofthe business entity's place
of business.

Securus Technologies, Inc.

Dallas. TX United States

2 Name of governmental entityor state agencythat is a partyto the contract
being filed.

Fort Bend County

for which the form is

FORM 1295

lotl

OFHCE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

201B-66830

Date Filed:

06/07/2016

Date Acknowledged:

06/14/2016

3 Provide the identification number used by the governmental entity orstate agency totrack oridentify the contract, and provide a
description ofthe services, goods, orotherproperty to beprovided under thecontract.
i-002541

Inmate Telephones

Name of Interested Party

Pan. Bob

Securus Technologies Holding Inc.

Kanii. Arza

Brucato. CJ

RpinhQid. Dennis

Bovd. Geoff

Plckens. Robert

Smith. Rick

^ rheck ontv if there is NO Interested Party.
n

City, State, Country (place of business)

Boston. MA United States

Dallas. TX United Stales

Boston. MA United States

Boston. MA United States

Dallas. TX United States

Dallas. TX United States

Dallas. TX United States

Dallas. TX United Slates

Nature of interest

(check applicable)

ControDing Intermediary

R ACCinAVIT I cwpar nr nffirm. under nenalrv of oeriurv. Uiat the ^ove disclosure is true and ctmecL

Sianature of authorized aaent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said
20 . to certifv which, witness my hand and seal of office.

. thLc ihfk

sinnature of officer administerina oath DrintoH namo nf nffiror z^rimini'^lprinn n;)th

Pnrmc nrnuided bv Texas Ethics Commission itnkniLf etata tv lie

dAvof

TiTtf> of officer arimini<;t«>nDn r»ah

\/orcinn Vn H 11



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lofl

Complete Nos. 1-4 and 6 ifthere are interestedparties.
Cuniplete Nos. 1, 2. 3, 5, and6 If there are no interested parties.

OFFICE USE ONLY

CERTIRCATION OF RUNG

CertiHcate Number:

2017-242223

Date Filed:

07/27/2017

Date Acknowledged:

1 Nameof business entity filing form,and the city, state and country of the business entity's place
of business.

Securus Technologies, Inc,
Carrollton, TX United States

2 Name of governmental entity or state agency that Is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide theIdentification number used bythegovernmental entity orstateagency to track oridentity tlwcontract, andprovide a
description of the services, goods, or other propertyto be provided under the contract.

3rd Amendment to MSA A002541

inmate telecommunications contract extension

4
Name of Interested Party City, state. Country (place of business)

Nature of interest

(check applicable)

Controllino 1 Intermcdian#

Securus Technologies Holdings, Inc. Dallas, TX United States X

Kanji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Pan, Bob Boston, MA United States X

Reinhoid, Dennis Carrollton, TX United States X

Boyd. Geoff Carrollton, TX United Slates X

Pickens. Robert Carrollton, TX United States X

Smith, Rick Carrollton, TX United Stales X

FORM 1295

lofl

OFFICE USE ONLY

CERTIRCATION OF RUNG

CertiHcate Number:

2017-242223

Date Filed:

07/27/2017

Date Acknowledged:

Name of Interested Party

Securus Technologies Holdings, Inc.

Kanji, Arza

Brucato. CJ

Pan. Bob

Reinhoid. Dennis

Bovd. Geoff

Pickens. Robert

Smith. Rick

5 Check only If there Is NO Interested Partv.

City, State, Country (place of business)

Dallas. TX United States

Boston, MA United States

Boston. MA United States

Boston. MA United States

Carrollton. TX United States

Carrollton. TX United States

Carrollton. TX United States

Carrollton. TX United States

Nature of Interest

(check appficabte)

Controlling I Intermcdian

a AccinAvrr

CINDYA. CAREY
lii My Notary ID #2222m

September 7,207t

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 It . to certifvwhich.wifni^Rf; mv hand nnH coal nf nffira

Forms Drov/Idert hv Tf»vac Fthirc nrtmmiccirtn

n

I swear, or affirm, under oenaltv of oeriuiv. that (he above disdosure is inie and cnrrpc»_

Signature of aulhorized aqent of contractina business entitv

thic tho davot

PrintoH narr/a nf nfflosr ^rlmi'nSrtAri^n Title of officer arimmi^prinn nati

unAnitr ofhirc ctatn tv tio A/crcinn \/1 O fiB9



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

lofl

Complete Nos. 1 - 4 and 6 ifthere are Interested parties.
Complete Nos. 1, 2, 3,5, and 6 if there are no interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Securus Technologies, Inc.

Carrollton, TX United States

Certificate Number:

2017-242223

Date Filed:

07/27/2017

Date Acknowledged

08/08/2017

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract

3rd Amendment to MSA A002541

Inmate telecommunications contract extension

4
Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

Securus Technologies Holdings, Inc. Dallas, TX United States X

Kanji, Arza Boston, MA United States X

Brucato, CJ Boston, MA United States X

Pan, Bob Boston, MA United States X

Reinhoid, Dennis Carrollton, TX United States X

Boyd, Geoff Carrollton, TX United States X

Pickens, Robert Carrollton, TX United States X

Smith, Rick Carrollton, TX United States X

5 Check only ifthere is NO Interested Party. p-

6 AFFIDAVIT 1gy^/gar, or affirm, under penalty of perjury, that the above disclosure Is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

CiA/nrn tn anH ciiKernhoH hofnrA ma h\/ th^ oqiH thic the Hai/ nf

20 . to certify which, witness mv hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

FORM 1295

lofl

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-242223

Date Filed:

07/27/2017

Date Acknowledged:

08/08/2017

City, State, Country (place of business)

Nature of interest

(check applicable)

Controllinq Intermediary

Dallas. TX United States

Boston. MA United States

Boston. MA United States

Pan. Bob Boston. MA United States

Reinhoid. Dennis Carrollton. TX United States

Bovd. Geoff Carrollton. TX United States

Pickens. Robert Carrollton. TX United States

Smith. Rick Carrollton. TX United States

5 Check onlv If there is NO Interested Partv.

R AccinaviT
I swear, or affirm, under oenaltv of oeriurv. that the above disclosure Is true and correct.

Sianature of authorized aaent of contractino business entitv

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 . to t^ertifv which, witness mv hand and SRa! of nffine.

thl<5 thp rtflv nf

Sinnatiirja nf nffir#»r ariminlfjtprinn oath Prinfpri namfi nf nffirpr ariminktprinn nath Titlia nf nffirf^r ariministprinn nath

Forms nrovirieri bv Texas Fthif^s Cnmmissinn lAnAnA/ af-hi<^c cfat-o t-v iic \/oi-c?I/-.n \/1 n QDQ




