
STATE OF TEXAS

COUNTY OF FORT BEND

THIRD ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THISTHIRDADDENDUM is entered into by and between Fort Bend County, ("County"), a body
corporate and politic under the laws of the State of Texas, and Zoll Data Systems, Inc., ("Zoll"), a
company authorized to conduct business in the State of Texas.

WHEREAS, the parties have previously executed the "Second Addendum To Software
Maintenance Agreement" with an effective date of December 30, 2015; "Addendum To Software
Maintenance Agreement," with an effective date of October 27,2015; and "Software Maintenance
Agreement," with an effective date of October 6,2015 to provide maintenance services to County
for specified software which also incorporates a "Master Software Licer\se Agreement" entered
into between the parties as of October 7, 2002 (collectively referred to as the "Agreement" and
attached hereto and incorporated by reference as "Exhibit A");

WHEREAS,County desires to purchase maintenance services from Zoll as indicated in Exhibit B;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this Third Addendum and the Agreement, the provisions of this
Third Add^dum shall prevail withregard to the conflict.

Fort dCou

Robert Hebert, County Judge

Date

ATTEST:

Laura Richard, County Clerk

ZOLL Data Systems, Inc.

Authorized Agent - Signature

Sajndu iCm^
Authorized Aeent- PrinteAuthorized Agent- Printed Name

ijnjn
Date

AUDITOR^S CERTIFICATE

J[7, ^^5:
OO

I hereby certiTy.maPmnds in the amount of - are available to pay the obligation
of Fort Bend County within the foregoing Agreemen

Robert Ed Sturdivant, County Auditor

34P

2/13/17 - Original sent to Norma Weaver, Purchasing
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STATE OF TEXAS

COUNTY OF FORT BEND

SECOND ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

ZOLL DATA SYSTEMS FY 2016

THIS SECOND ADDENDUM is entered into by and between Fort Bend County, (hereinafter
"County*"), ft body corporate and politic under the laws of the State of Texa-s, and Toll Data
Systems, Inc, (hereinafter "ZOLL"), a company authorized to conduct business in the State of
Texas.

WHEREAS, the parties have previously executed and entered into an "Addendum To Software
Maintenance Agreement/' with an effective date of October 27,2015 and "Software Maintenance
Agreement," with an effective date of October 6,2015 to provide maintenance services to County
for specified software which also incorporates a "Master Software License Agreement" entered
into between the parties as of October 7,2002 (collectively referred to as the "Agreemenr and
attached hereto and incorporated by reference as "Attachment A")i

WHEKBAS, Coimty desires to purchase 2 additional subscription licenses, whidi are valid fox a
period of six (6) months from the effective date of this Second Addendum, as described in ti\e
Order Form Addendum ("Attachment B").

NOW THHIEFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Attachment B. Ail terms and conditions of the Agreement,
including any addenda, not modified herein shall remain in full force and effect for the term of
Agreement. If there is a conflict between this Second Addendum and the Agreement the
provisions^ ihis S^cettS'^d^dum shall prevail with regard to the conflict.

ZoLL Data Systems, inc.

Gilbert D. Jalomo, JfyCP

Purchasing Agent
Authorized Agent - Signature

Authorized Agent- Printed Name

Title ^

Date

AUDI-mR'S CERTIFICATE

I hereby certify that funds in the amount of $,
of Fort Bend County within the foregoing Secon

7^^
rl Ed SLurdivaiit/ Counly Auditor

are available to y the obligation
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STATE OF TEX^

COUNTY OF FORT BEND

ADDENDUM TO

SOFTWARE MAINTENANCE AGREEMENT

ZOa DATA SYSTEMS FY 2Q16

THIS ADDENDUM Is made and entered into by and between Fort Bend County, a body

corporate and poHtIc under the laws of the State of Texas, hereinafter called "County/ and ZOLL

DATASYSTEMS, authorized to conduct business In the State ofTexas.

THAT, WHEREAS, the parties have entered into a 'Software Maintenance Agreement/ withan

effective date of October 6, 2015 to provide maintenance services to County for specified software

which also incorporates a ^Master Software license Agreement* entered Into between the partlesas

of October 7, 2002 (collectivelY the 'Agreement* attached hereto as Exhibit Aand incorporated by

reference); and

V^^HEREAS, the following changesare Incorporated as ifa part of the Agreement as if fully set

forth verbatim herein:

1. Term. ThisAgreement Iseffective October6, 2015 and shall expire October30,2016.
This Agreement sltall not automaUcally renew.

2. Payment. Contractor's fees shalt be calculated at the rates set forth in the attached
Exhibit A. The Maximum Q^mpensatlon for the performance of Services within the
Scope of Services described InExhibit Ais$33,470.00 Inno case shall the dinourit paid
by County under this Agreement exceed the Maximum Compensation w/ithout an
approved change order. Payment shall be made by County within thirty (30) days of
receipt of Invoice.

3. Non-appropriation. It is specifically understood and agreed that In the event no funds
or insufficient fundsare appropriated by Fort Bend County under this Agreement, Fort
Bend County shall notify ail necessary parties that this Agreement shall thereafter
terminate and be null and void on the last day of the fiscal period for whidi
appropriations were made without penalty, liability or expense to Fort Bend County.

4. Taxes- County is a body corporate and politic under the laws of the State of Texas and

daimsexemption from salesand usetaxes. Acopy of a tax-exempt certificate wDI be
furnished upon request.

5. Confidential Information. Contractor expressly aclcnowiedges that County Is subject
to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 etseq., as
amended, and notwithstanding any provision in the Agreement to the contrary.
Countywill make any Information related to the Agreement, or otherwise, availableto
third parties in accordance with the Texas Public Information Act. Any proprietaryor

MTRi:\agTeen)ents\^16agreements^urchasing\zoll\zoU I0.1S.lS.docx Page Iof3



confidential information marked as such provided to County by Contractor shall not be
disclosed to any third party, except as directed by the Texas Attorney General In
response to a request for sudi under the Texas Public Information \ct, whicii provides
for notice to the owner of sudi marked information and the opportunity for the owner
of such Information to notify the Attorrwy General of the reasons why such
Information should not be disclosed. The terms and conditions of the Agreement are
not proprietary or confidential Information.

6. Ind«mn(tv. The parties agree that under tb« Constitution and laws of the State of

Texas^ County cannot enter ir^to an agreement whereby County agrees to indemnifyor
hoid harmless another party; therefore, all references of any Idnd to County defending,
indemnifying, holding or saving harmless Contractor for any reason are hereby
deleted.

7. Attorney Fees. County does not agree to pay any and/or all attorney fees Incun^d by
Osntractor in any way associated with the Agreement.

8. Applicable Law. The !aws of the State of Texas govern all disputes arising out of or
relating to this Agreement The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas,for all legal actions or proceedings arising out of or relatingto
this Agreement and waive the right to sue or be sued elsewhere. Nothing In the
Agreementshaii be construed to waive the Count/s sovereign Immunity. Countydoes
not agree to any limitations on the right to bring a claim other than limits that exist by
law.

9. Amendments. The parties nr»y not waive or amend any term or condition of this
Agreem&nt, except by a written agreement executed by both parties.

10. Software Assurance. Contractor represents and warrants that its software and any
related iyslems and/or services related to its suflwaie (tulivvltvety, the "Software")
furnished by Contractor to County wilt not Infringe upon or violate any patent,
copyright, trademaric, trade secret, or any other proprietary right of any third party.
Contractor will, at its expense, defend any suit brought against County and will
indemnify County against an award of damages and costs (including reasonable
attorney fees* court rasts and appeals), made against County by settlement or final
Judgrrvent of a court that is based on a claim chat the use of the Contractor's Softvi^re
infringes an intellectual property right of a third party. Such defense and indemnity
shall survive termination or expiration of the Agreement and the Contractor's liability
for the above is not limited byany limitation of liability clauses that may appear h any
document executed by the Parties.

11. Conflict. In the event of a conflict, the contents of this Addendum shall prevail over
the contents of Exhibit A with regard to the conflict

Remainder lefi blank

ExecuUon pagcfoUows
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FORT BEND

Gilbert D.

Purchasing Agent (/

Date

20LL DATA SYSTEMS

Authorized Agent-S^naturo

Authorized Agent- Printed Name

Date

AUPrrOR'S CERTiFtCATC

Ihereby certify that funds In the ainount of $"7 3j'' -
obligation of Fort Bend County within the foregoing Agreement.

AlllL
Robert EdSturdivant, CountyAuditor

are available to pay the

\
J

Exhibit Aj Software Maintenance Agreement," with an effective date of October 6, 2015 and
*Ts^astcr Software UcenscAgreement" entered into between the parties as of October
7,2002

MTR i;\£greein»iU\20168greernents\purcha${ng\zoi!\2oil 10.l5.t5.doex Page 3 of3



STATE OF TEXAS

CX>UNTY OF FORT BEND

ADDENDUM TO
SOFTWARE MAINTENANCE AGREEMENT

ZOLL data SYSTEMS

THIS ADDENDUM is made and entered into by and between Fort Bend County, a body

corporate and politic under the laws of the State of Texas, hereinafter called "County/* and ZOLL

data systems, authorized to conduct business in the State of Texas.

THAT, WHbRBAS, the parties have entered into a "Software Maintenance Agreement," with

an etTective date of August It, 2014 to provide maintenance services to County for specified software,

as attached hereto as Exhibit A and irKorporated by reference; and

THAT, WHEREAS, the "SoAware Mainleriaiice Agreement" with an cfTcctivcdate of august

II, 2014 incorporaU^ a prior agreement between the parties as specified and contained in Exhibit B

which is herebyincorporated by refcrencc; and

WHEREAS, the following changes are incorporoted as if a part of the "Software Maintenance

Agreement,' incorporated by reference in (ho s«m« as if fully set forth verbatim herein:

Zoli Data systems shall render mainteruince services to County for the software
identified in, and in accordance with, the attached Exhibit A.

2. 'I'he ^'^oltware Maintenance Agreement," which includes this Addendum, is effective
upon signature of both parties and terminates on September 30, 2015'. This Agreement
shall not automatically renew.

3. Fort Bend County will pay Zoll Data Systems » total inclusive sum not-to-exceed Thirty
Three Thousand, Four-Hundred and Seventy Dollars and 04/100 ($33,470.04) as more
specificallydetailed in Exhibit A to this Addendum.

4. The fuiiding provision of the Agreement is contained in paragraph 3 of this Addendum;
therefore, all references in any other Agreement of any kind to any remedial payments
or any additional charges, including but not limited to all references wherever found to
transportation, cables, site-spccific installation materials, installation charges, additional
labor and rigging, service charges, and travel chargcs arc hereby deleted.

5. Zoll Data Systems shall invoicc County for services pertbrmed and County will pay
Zoll Data Systems within thirty (30) days of receipt of approved invoices.

6. Zoll Data Systems shall perform no custom work without prior written authorization
from h'ort Bend County.

7. The Parties affirm and agree that this Agreement may be modified by a subsequently
dated written amendment signed by the authorized representative of each party. Any
statement that a document signed by both parties is not applicable tu this Agreement is
hereby deleted.

8. Fort Bend County, Texas, is a body corporate and politic under the laws of the State of
Texas and claims exemption from sales and use taxes. A copy of a tax ex.empt
certificate will be furnished upon request
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9. Pursuant to § 2251.02 UTexas Government Code, a payment by a governmental entity
is overdue on the 3lst day after j^yment is due and pursuant to § 223I.02S, Texas
Government Code, an overdue payment bears interest set by that law. Therefore, all
provisions to the contrary arehereby deleted.

10. This Agreement shall be construed under and tn accord with the laws of the State of
Texas, and all obligations ofthe parties created hereundcrarc performable in Fort Bend
County, Texas. Anyprovision to thecontrary is hereby deleted.

11. The parties agree that under the Constitution and laws of the State of Texas, Fort Bend
County cannot enter into an Agreement whereby Fort Bend County agrees to indennnify
or hold harmless any other party; therefore, all references of any kind to indemnifying,
holding or saving harmless for any reason whatsoever arc hereby deleted.

12. Zoll Data Systems warrants to Fort Bend County that the equipment installed at the
premises will be maintained in accordance with the professional standards and in
accordance with industry standards.

13. Zoll DataSystem'swarranties provided in this Addendum are in addition to and not in
lieu of any otherwarranties provided in the Agreement. All warranties provided for in
this shall t>e cumulative, shall be deemed cunsisteiu and not In conflict, are intended to
be given full force and eftcct and to be interpreted expansively to give the broadest
warranty protection to FortBendCounty.

14. Totheextent, ifany, thatany provision in this Agreement is in conflict withTex.Gov*t.
Code '552.001 et seq., as amended (the "Public Information Act*^. that provision is of
no force and effcct Furthermore, it is expressly understood and agreed that Fort Bend
County, its officers and employees may request advice, decisions and opinions of the
Attorney General of the SUiie of Texas iti regard to the application of the Public
Information Act to any software, or any part thereof, or other items or data furnished to
Fort Bend County whether or not the same are available to the public. It is further
understood that Fort Bend County, its officers, ond employees retaias the right to rely
on the advice, decisions and opinions of the Attorney General, and that Fort Bend
County, its officers and employees has no liability or obligations to Zoll Data Systems
for the disclosure to the public, or to any person or persons, of any software, or a part
thereof, or other items or data furnished to Fort Bend County by Zoll Data Systems in
reliancc on any advice, decision or opinion of the Attorney General of the State of
Texas.

15. All terms and conditions not modified herein shall remain in full force and effcct and
for the term of this Agreement. If there is a conflict between this Addendum and any
other previously executed Agreement, the provisions of this Addendum shall prevail.
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F^f ^ND
//

Robert E. Hebeii, County Judge

AITEST;

Dianne Wilson, County Clerk

%'• y •!A'4

r'cfS^

By:

Date:

ZOLL DATA SYSTEMS

Authorized Agent - ature

5iairv/4t-| ICincj
thorlzed Aceht - PrintecWanieAuthorized Aget

Title: Ac<HJtJini-4^/ij
Date: in[

AUDITOR^S CERTIKCATE

1hereby certify that fijnds in the amount of$ 77 oV are available to pay the
obligation of Fort Bend County within the foreg^g j

Robert Ed Sturdivant, County Auditor

Rxhiblts attached:

Exhibit A

'Soriware Maintenance Agreement,' with an cffcctivc dateof August 11»2014

Exhibit B:
General Terms and Conditions" from "Software License Agreement" (MLSA) with an order date of
Octotwr 7,2002

|/MTR/Agreemenis/\d(knda'3ioB 6.li.2UI2

Page 3 of 11



Exhibit A

'Software Maintenance Agreement,'
with an effective date of August 11, 2014
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ZOU. Pete toe.

SOFTWARE MAINTENANCE AGREEMENT

im SOPTWARC MAINTENANCE AGREEMENT ('Maintenance ABreemenf) Is entered inIo between ZOtl DATA SYSTEMS,
INC. ('ZDS*) and me entiiy Usted below CCustonwr) as of me EftecQve Uate set tcrth below. Any cap(ttfized terms in this
Maintenance AgntAmBnt will have the meanings given to them in this Mahtenance Agreement and Inthe MasterSoSwam UcenM
Agreement erttered IntobetweenZDSand Customer as of October 7_.2002_("MSLA").

S»lM0Rt*rS: KM

Efteetiv* Dad: Auaust 11, 2014

CwtauMn FmI Bwid Caunlv

Customer desires to receive Mainten»ice Services under (his MBtntoiance Agre«T)ftit for ttie blowing Software teensed by
Customer under the MSLA (each, a "Suppofted Prooram'Jr

PftOlXJCT QUANTTTY UNrrLtSTMttCEAT
TIME OF PROOUCT

PURCtUSE

MAMMNANCe
UIBTPR1C6

MWNTENANCE
EXlCNOOtPnCC

TibhtfCR Nttoork Ucmms S S3.000.00 SeOQLOO s3.60a.0s
T*bMPClt l*Mi Ummo 20 S3,«oe.o« sseo.oo S12.000.00

Fax Server 1 S3.5MO0 S70(M» S700.00

ModUtme UTkHM SDK 1 S4.MOOO saoo.00 SMaoo

aWngUMfe 7 $7,800.00 S1.5«0.0> S10.B90.00
PtoteMtoMa RapMti Padtaea 1 S6J2S0.OO s«.2so.a> S1.2M.OO

S««urty Module t S4,SCIO.OO seoQ.oo (900.00

CMtem Meiface J St6.000.00 S3.2W.00 S3.20aiM

Tor«^ S3X470.04

Thto Maintenance Agrement uvnsisis of, atkd ufl references Id this 'Malnienarwe ^eement' wtH Include, this page and the
eRached Ternis ond CondKons, each of which is incorporated into and made a part of this Maintenance Agfeemenl. This
Msintonancc Agreement winapply and supersede the terms of the MSLA withrcspecl toall Maintonarkce Setvicos provided urider
the MSLA. This Maintenance Agreement and pontons of the MSLA rererenced hereinconstitute the entireagreement between
the parties regarding the sutdect hereoi and together supersede all prior agreements, understsnc^s. and communicanon.
whe^er written or oral. This Maintenance Agreementwil not be rrKK&fied except by a subsequently dated vnUten amendment
signed by authorized representotivesof eech party. Under no drcumstortces will tho prepdnted tenns of any purchase order,
conrtnnation or otherdocun^nt (whetheror rwjt signed by the parlies)applyto this Mainlertance Agreement
All notices,consents and approvals under this Maintenance Agreementmust be deliveredin writing by couHer, facsimSe (fax), or
cerUTied or registered mail, '(pos^e prepaid and return receipt guested) to theother party st theaddress setforth on this page,
and wUI be effective upon receipt or 3 business days after being deposited in the mail as required above, whichever occt^s
sooner. Eitherpartymay change its address by givingnotice of the new address to ihe other party.
This Maintenance Agreement may be exeoited in counte^rU (bwiuding by Tacsimite), each of which will be deemed to be an
orlgii>a! arMsuch cminierparts logelliei wa winktituleone wid Um same egreement

Of wgning t«Hm Customer accepts and agrees to be legally bound by the terma ot thts Maintenance Agreemenl u gT ttte
EHecSve Date.

FOR ZDS: ZOLL Data Systems. Inc.

Signature:-

..-iA .u/>

Name: Debbie Mihaltan

littSL Contract Adminbtratlon Manager

Date- g| l?J I'd,

Page S of t i

FOR CUSTOMER: Fort Bend County

Sigr^ature;

Name:

DilfiL
Dwtw
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TERMS AND CONOmONS

1. DemmoM. itmw uMd fei Ms MaMenanc* Agreement wi> have the munings set forth intfiii Sectian 1. CspilafizBcS tenns
not deline<j fei (Ms Section 1 utf tiavs ths ciwikiBf stt forth in itie M51A Nl oOier caotaSzed tenns «fi tie as deflnsd In this Mdntcmnm
Agreement
1.1. "Critical CrrM^ msait any Enor that prevonN Cuttemer ffflfn Me«ssino '*'*' using tha Supportsd Presram for a puiposa for which the
Customer h«s a ihen-lmmecBateneed and for wtuch the^e is no reasonatile workaround. By way o( axampie, a Crttical Error wouldInciutfe a
siUtabofi in al users ve unable to login (o ttw RescueNet DIspMch system, but not a sibation in vMdt on»y certtin users are unable to
logk^ to ttwft«scueN«< Onpotc'i•yatemaridthan toan •ee»pt«bte woitiorpund avaOabW byloflgins inin4er an unaffvcttd ua«r acceunl.
1.2. "Designated Interface' means Ihe contact person or group designated by Custonierand agreed to by ZDS«tio wi coonSnate all
t4*hit««)ane« Smwicm ra«taciid by Cuttannar.

1.3. 'Erroi^ means a rsprodudblo defect in ihe Supponad Programwhen operated on a Supported Environtnent. wi>kli causes Ihe Supported
Program not to operate substantiaBy inaccordanccwith the Docuirwntaton.
1.4. 'Ma]orUpdate'nMansanyUpdated«signatedby a changeinthenumeral intheverrion numberoftheSoftware inmadialelytoliarightof
thededinalpolnl(e.O-. 4.1,4.2) orimmediataty Iothe left oTthedednntf point (e.g.,4.0.5.0.6.0).
1.5. 'RasokiUon* means a nwdinoation. eorrtetion, reteas* or wertiareund to a Guppoftad Program (or tf>e Documanlation for a Supped
Program), oroOter Information provided byZDS IoCustomer intended to resolve an Enor.
1.6. -Emargartey Haura*maans 24 hours 8 day. 7 days 8 WMek.
1.7. 'Busiriass Hours" means6 am to6 pm (Mountain rtme), Monday throughFriday,eatcfaiding ZDSholidays.
1.B. 'Supported Envtronmanf means a terAvare. selbvare and IcteconwiunicaSons operattng environrrtant desigrwltd by ZDS for use with
the Supported PrognHn.
1.9."^atephcneSuppod*means the toOowing. provided by ZDS via a telephone number deeignaled by ZDS (or Maintenance Services: (a)
darflicafion ot functions and featurw die SuppotttHi Ptuyaiin (b) clarincation ol tt>e Dooitnanlalion foi the Supported Program; (c)guidance
inQpototion o( Itw Supportod Program;{d} aasistanoa in identifying ortdverifyngtho causos ofouopoctcdErrors inthe Supp«»ted Preya/n; artd
(a)advice Crf reasonably possible) ofibypassing identified Errors inthe Supported Program.
I.lfl. 'Updsia* means a subsaquertt release of the SolKvsre which7nS mAktw onnftmlly avitilabiA Mno additiorul la* to customers thai
have purchased Maintenanoe Services for the Software. An Update does nol include any release, upgrade, option Mure, furKSonafity or
produdwhlcti ZDSprowidea al an additiefial feeor aeparalety from IheSoRMre.
2. Maintenance SCRVices The Mainler>ance Senrices provided under this Maintenance Agreement wHindude the tollowtng:
3.1. update*, f^rom limato time, ZDSmaymake Updates at^lable to Customer (orpurpeaeeoFprewUtr^ patches, bugfKM. rtew lunctJonaGly
or addressing other issues regaling Ihe Software. Customer agrees lo protnpSy Install al Updates recdwd fcom Z>S. Unless othenvise
agreed by ti>e parties. Customer vr9l be solely responsible (orthe instalaiton ofany Updates h accordwtca vAh the Oocumertfation and the
Moieletton nstruetiena prosMad by ZDS. HZDS agiwK te >rM>t«ll uiiy Ufxiule* o(«bvhalf of Customer. Z03 wM Invaicv Cuatotnor, and Cuctomor
w9 payZDS, br al suchwor kperformed al ZDS's thervairreni professional senrices rates.
»,2. Taehirfeal Support. .

(a) Critical Errors. Subjedto Ihe lemu ol this Maintenance Agreement. ZDS wi provide Telepnorte Support to 0ieDesignated Interiaca
during Emergency Hourslo address sB Cnticsl Errors reported to ZDS by the Designated Merfoceand use eommsroalyreasonableefforts lo
provide a ResobJtion to sH such Grit icaiErrorsthroughT^epTione Support.

(b) OtherErrors. Subject to Ihe lenns of Ihls Mainlenanco Agreement, ZDS wiS provide Telephone Support lo theDesignated Interface
(Kning Busirtess Hours to sOdr««« ^ omar Errors relating to the Supported Program reported te ZDS by the Dasignalad intartsea and use
commerdaliy reasorttbleefforts (oprovide a Resolution toaD suchotherErrors through Telephone Support.

(c) Traci(k>g. Custonter viM use the service request number provided by in connection with aadi Ertor in al cumnqjutNlwKM atiU
communicstions with ZDSrelating to thaiError.

cuaroMSA RsspoMswLrricB.

3.1. Deslgnstod interface. Customer wia name a Designated Interlace MM Maintenance Services. Only customer en^sloyeas wtto have
baan nilMhIy Intinad withreaped te IheSupported Prooratm mayserve as the DaKigmtRd Inlerfacn (orMaii^enaneeServices. ZDSmay. inits
aole discfelioo. require that the Designated Interfece be changed if ZDS boieves the Designated Interbce does r>ol have suitsble skB and
experience v/ith respect to the Supported Programs. In such event. Company wn prompfly designate a suitaUa repiacament Designated
intenaca.

3.2. Access and Asslstaitce. Customer v«W provide ZDS with reasonable assisUnce in lesulvhg an/ Error, Irtdudlrtg providing ZDS with
suiriuetil lo artd inlonnaUon regarding Customer's hardware, so^sre or tetocomniuniaitioits mwuitfiienl lo enable ZDS lo disgnose
anri diiplkate theError and (as appOcable) to ^ovide a Resolution tothe Error and verify that Ihe Error has been resolved. Cuslonner win
maintain at its own expense all appropriate equpmer^t and softwarenecessary lo provide ZDSwith remote access to Customer's comouter
systems allowing ZDS tf>e same level of access to aS applicabie computer systems as Custonner's employees having the Hghest level of
IxWIege ordearanco (at>d in all easacinaeeonlBnea with any20S ramole aecas* «i>*ci(>calions)
3.3. Additional Requests. Cuslomer wU cormpty vAV\ all additional reasonable requests of ZDS In conncclion wfth (he provisleo of the
Malnteiunce Services, induding taidng all steps necessary lo Itt^jlemenl Resolutions and other proceAires provided t>yZDS wMhin a reasonabte
time otter receiving such RacoMiorw a>d procedures frcm ZDS.
4. ExcEPnoNS. ZDS wa have no obligalionto ^ovide any Maintenance Services under this Maintenance Agreement If: (a) Customer is in
lireadi of tniS Makiirvvtruvt AgrRitmenl or (he MSt.A; (b) Ihe MSLA Ik In/mior expIrA*; (e) Ihe Sefbvere la rtol inalalked on or «fi«rated in a
Supported Environment, {d> thesoftwse, hardware orequipmeni coniprising theSuppwted Environment isnot operated (n accordance with the

mwuifacturer's documentation or spedflcabons; or (e) the SoRware is not tmng operated in accordartce vrith ZDS's appticable
Doounentatioi or speoticabons. in addition, ^us wiii have no ooiigaiion M any trrar mat; (i) cannot be reasonably remedied due to the
operatfonal dwacterisltcs of Customer's hardware. sofMare or telecommunications environment; pi) is due to any U-iird party products,
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equipment, toffwar>. ordata orthe u«eor ombiniilian ofUw SoAwsfs wMh >(7U4id pa<ty products, ha<dwar«. equipfmnk, soAMrv,
ordata flneluAtg. as apploiWe,the Mppofi«d Emirorunenij,- (Bi> is duetoanySoftware otherthan iheSupported (Programs; Qv) it due10 any
modlRcstions to t\» Softwarenot pto^rfded by ZDS: (v)is caused by Customer'snegigence. accidenLabuse, neglect, misappliatfon ormbusa
o(the tottifTi: or (vi) resuHa from csu««s othsr than onHtwyum ofSw Seifwar*. ZDSwUhsve no labllty fornnychaoQe*raqLiired
by Customer's ivrdwwe, sdWMre ortelecommuoicattons envtrooment wWdi may be necessary to use any Software due to the implementation
oTa Resolution. 7T>*? wilberequirad toprovide the MainteiMnc* f^Mvioes only for (he moat cunent release and thetwo immedial^ precedinii
Major Updates of a Supported Krogrem. ^US maymodify ttie Supported bnvirorurtcnl at anytime upon 6 months notice to Customer. M
CusUwner requests arxl ZDS agrees to remedy any errors or problem not covered by ttte terms of this Mainlenance Agreement. ZDS wrl
invoice Curtemer. and CustonM* w3l pay ZDS, (or oil such wprti parformod el ZDS'* lhcn-«unnent pMro««ie«Ml MfvtoM ralM.

8. SonwAftE ijftHfff. Mi Updates, Resotufons and any other software, data. InlormBtion or materials provided under tNs Mmilenanca
Aonemeni snd sfl worldwide InteSecturiProoertyRightsflwein and taleled thereto:(1) are and wd remainthe exdushre propertyof S>S and
Ks supfiiera'. »td (2) are Hcenaed to Cusiomer byZDS for use as 'Software* ineccoidance with the MSIA AD rights Inand to sucti Updates,
Resolutions and otfiW software, data, intormation ormaterials not expressly granted to Customer in iKs Maintenance Agreement are reserved
by ZDS Ml Hsm/fpUcr*.

6. TEMIANDTCiaBNA-nOH.
а.1. TwM. Th* Iwrn tM llw KUinlenerKe Ayeemcnt wiB be(^ on the Effective Date end wil automalicaly rsrww annualiy. unless eedkr
terminaled Inaccordance with Section 6.2.
C.3.Tonntnotion. Eiher party may terminate this Maintenanca AgreemsAt if the other party materiaBy braachec any provision oi this
Maintenance Agreement and does not cute sucti tvaach within 30 days aftw nndving notice Iher^. in addtion, (a) Customer may tsmilnata
this MaintenaiKe Agreement by providing notice lo ZDS at least M daya prior nottce; S>S may terminate thisMaintenence Agreement
eflecMvo iipm noticc to CustomerifZDSceases to makeanyof the MainterarKe Servicesofferedunder this Maintenance Agreement generaBy
avriiable to its Mher customen; or <c) ZDS may tennirute this Maintenanca Agreementfor €Om«nience at any timeupon 30 days notice to
Customer.

б.3. Reirwlatamerw. if itiis MttintenancBAgreenMm is termlttMd for any reason and Customer Istar etscU reirwtats Maintenanca Cawieaa ior
liM SinmrteH(>moniinB. provided hat ZDS stll makessuchMaintenance Servicesgenaralyavalabb toits othercustomers at thetime ofaudi
tilflrtinn and upon agreement by ZDS.ZDSw1l renstale MaintmanceServicesfor the SupportedPrograms under thisMslnter»nc6 Agreement
upon paynnent by Customer of the applicable Maintenance Fees which would have accrued during si such periods in wNch MaMenam
Servicesfor the Supported F^ograms wereitct maintained byCustomer.
ft.4. Eff^ of T«nnin>tlon. Upon any terminationof IhisMairienanca Agreemeal: (a) ZDSmay immedialelycease performing ai MaMmance
Services provided undertNs Meinlwwico Agroomofd; <b) Cuetomor payto ZDS onyMalnlenonee f'aes orothsr Fees owedto ZDS undar
this Maintenance Agreement; (c)Customer wfll promptly return to ZDS.or et the request of ZDSdesltoy, al property and equ^vnert of ZDS
(inckxling anyConfidential Infomiatiun) inits possession or «onl«ol, inekjtfns micopiesthereof; snd (d)uponiw requeet of208, Cuslemor vA
certify in v^ing to Its «onvAanc« with this Section 6.4. Fofiowing completon of the foregoing oU^ons of Customer, ZDS iMI mfurvl to
Cusiomerany MaWenatKe Fees prepaM by Customer but unused as of the affective date of sucti termination. Sections1 O^efinttions). 6.4
(Effect of Temrinallet^ 8.2 (Diedalm^, » <Umftebon ofUsblrty) artd 10 (AddWonsl Terms) wm survlva any temtfnstlon of 0ils MaMsnane*
Agreement torartyraaion.
T. Fus M« CJCKNses: PAvnuin.

7.1. Feee. Asof the Effective Date, tha Anr>uai Mainteriarwe Fees due under Ms MetntenanoeAgreement are as set forthon the initral page irf
thts Maintenance AyeemenL Ourirtg tf« term of this Annual ittolnlenance Agreement, the Maintenance Fees vnl be equal to 20% of ZDS's
then-cunent Sst price (exduding any discounts) tor ae Software induded In tne Covered Programs and me lot« comoinedServices Fees due
undertt>e MSLA forany customization ofthe Software induded in the Covered Programsperformed by ZOS-
y.Z. expenses. Malnierwwe Si!ivlcu« »MyIw pii.nnJ«U wi-sitiii ul CuvloiiMt's k^ivtiuii. detauinined in ZDS's sokt discnttioii. tfZDS is
requM to perform anyMaintenanca Servi^ orvsite at a iocalion ofCustomer. Customer wli rtimburse 2DSforanyreasonable oul-of-pocfcet
eo<t* snd •vpM^s«s inmrrad by ZDS relating to suppUas. travel. Rtoala and lodging, eswell aa and any other costs and expenses Irwu^ by
ZDSinpartonning such Maintenance Services are rat of the sort normally provided or ccncnni byZDS.
7.3.<>ayment Onorbefore the Effective Oete. Customer wii payZDS the Mainlensnce Fee for the Iniial Uainlenance Period Indicated en tie
iniU^paseofttvisMeinienenc* Agrsemem. TtwrffafiBr. 7n.Svvin inuolcesl Maintenance Fees ona quarterly basisat theQuarterly Fee
indicated on tha Initial page ofthis Maintonance Agreement (as adjusted per Section 7.1), Cxtstomer wil pay ZDS all amounts sh^ ensuch
invoiceswitlwi 30 days afterthe date ofthe appRcabIc ifwoicc. All payments miat be mode in U.S. dollars, unless othen^^ agreed t>y Bw
parties. ZDS will be ur>der nu oLiKgalion toprovide any Maintenance Services unlii etiMaintenance Fees for theinitial Maintenance
PeriodfkavehAftn pnid hy Customer and ZDS maythereaftersuspend Mainteriance Servicesto CustomerIfany invoice is past due. In
addition,sny mounts not paid when due wAaccnia imerastat the lesser of VA% per monlh or the maximumrate pannilladtff appteafale law
fromitie due dale until paid,together with colectioikcosts, induding attorneys' fees, faVMned by ZDS in enforcingthis MaintenanceAgreement..
Any amounts notpaid when due may result in the(ortelure ofanydiscounts offered ontheEHectlve Date. Except as may be prodded in this
Malntenarvcs Agreement, allMaintenance Pees ar« non refcjndatde once paidto ZDS.
7A. Taxes. Maintenance Foco oxcludo. and Cuetomor ie reeponctble (or ttw paymont el. any appiicoblo eaiee. uee, value added end other
taxes and all appficable exportsnd import fees, customs duties and s^ilat charges (other than taxes bated on ZDS'snet Income) due with
rasped to the MakiterwiceFees or (hef/taintensnce Services. Whenajipbcable. ZDSmayincludeany such taxes that Itis requitedtoconea
asa separate Ihe item on invoices toCustomers. Customer will bere9ponstoiafQr,and wiU Indemnify and held hamriess ZDS <ram.p8yn^ef
all audi taxae and any other faes. duttes and charges, arxl any related penallics and interest. arisir>g fromthe payment of tha Uainterunce Fees
ar from lh« Matnlensnee Services.

8. LaNTSOWMfUNTT AMtDeCtAIMCA.
B.1. Limited Warrsdly. ZDS warrants that any Maintenance Servleet provided to Cusiomer utvder this Msntenence Agreement win be
performed with due carein a profession^ andworkmanyke manner. ZDS shal.as Us tolaoliligation and Customer's sole and enlusMe remedy
fbrany breach of the warronty set (erih ir> this Section S, us* commorciativ ieaeonat)la efforts to re-perform Itte Mairienanca Serviceiwtiidi
gave rise toihebreach or, at ZDS's opVon. refund the Maintenance Foes paid by Cusiomer tor theMaintenance Services whidi gavo dteto toe
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tarftadx- provided that Customef not^ ZDS of the bread) tn leason^ deld wItAi 30 days foSoMing psffomancs of thedefMlva
lyUhtenance S«rvic8s tpadfying the breacti k) masenable detai. TTm Update*, ResoiuSons andother soRiware. data,Homuitlort ormaleriato
providttdund«rlhis M8lnt«rwnc»AgrMmenlwli in no way «xlend or alter the scope or duration of any wairanty for Software prowfed under
llie MSLA.

S 2 DtwOalmar THE REPRESENTATKSNS AND WARRANTIES IN THIS SECTION 8 ARE IN UEU OF ALL OTHER WARRANTIES.
PXPRPSfi IMF^IEO OR STATUTORY. REGARDING THIS MAINTENANCE AGREEMENT AND THE MAINTENANCE SERVICES AND
SC^TWaHe mOVIOED HEREUNOER. AND ZDS EXPRESSLY 0I8CL>JM8 ALL OTHER REPRESENTATIONS, WARRANTIES AND
COVENANTS INCLUDING ANY WARRANTIES OF MERCHANTABILITY. FITNESS FOR A PARTICUtAR PURPOSE. TITLE, AND NON
iNF(}i»JfiEMENT 0)F THIRD PARTY RIGHTS. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIESOTHER THAN
THE EXm^ WARRANTIES PROVIDED mTHIS SECTION 8AND THAT NO WARRANTIES ARE MADE BY ZDS ORZOS'S SUPPLIERS.
B LfanHatkm of Liability. The total KebSity ofZDSloraSctainuofany kind, MlieSter incontract, tort (kxtuding BabKy or
oiheiwiae, out o(. cont>ecl«d with, or resiMing from the peftormance or breach of this Mair)tenaf»e Agreemem or the MsNenance
Sovices DravWad heraurtder durins any 3 rrwnth period wil In no want ttieaed the total Maintenance Fees paid by Customer under Ihia
KtaMennrm Aor«wn*nt during siirii period. IN NO EVENT. WHETHER AS A RESULT OF BREACH OF CONTRACT. TORT. ONCUJDING
NFfflJGENCB STRICT UABJLITY. OR OTHERWISE, WILL ZDS BE LIABLE FOR ANY SPECIAL. INCIOENTAt, WOIRECT,
rONWoUENTIAI-. EXEMPLARY OR PUNITIVe DAMAGES OF ANY NATURE. EVEN IF ZDS HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMANS 1MCLUOIKO. WlT^tOLTr LIMITATION. ANY LOST PROFITS OR REVENUES, CLAIMS OF CUSTOMER, LOSS OF USE
OFANY EQUIPMENT OR SOFTWARE. SYSTEMS. FACILfHES. LOSS OF DATA OR INFORMATION. LACK OR LOSS OF PRODUCTIVITY.
IfiTEREST CHARGES OR COST Of CAPITAL, COST OF SUBSTITUTE EQUIPMENT, SOFTWARE. SYSTEMS OR SERVICES. COST OF
PURCHASEDOR DOWNTIME COSTS.
10. AoomoHALTEnMa.

101. No Assi9r>inent Customer may nota&sign. delegaie ortransfer, by operation oflaworo'Jierwfse.thlt Matntsnance Agreeinem oraity
of iu ri^ls orobB^sfioft* undvr this Malnlentvica AorMment to any Uwd pa^ nvithout ZDS*t prior written contenL Any ittemplcd assignment,
deleaation or tran«(*r in violstfen of the foregoing wilt b« nul and void. ZDS shal have the lo assign or trmfer this MsinteAance
AgreemenL provided that ZDS's successor agrees to assume all ofZDS's obligations and respon$a>iMe» under this Maintenance AgrtemenL
1(L2 Independent CcnUactors. The relationship of the parties under mis Maintenance Aoreement Is thai of independent contractors.
Neitter party wfl be deemed to be an employee, agent, partner orlegal representative ofthe otrier for any purpose and nenrier vni liaveany
riflht. power orauthority tocreate any oblaation orresponsiblHty onbehaK ofUw ot^er.
103. 6ov«mir>g LawandVenu*. This Malntcr>anc« AgrMnvml <mB begoM«m*d byartd int»rpr*t«din accordsnc* wV) th»lBw«of th«
Stale ufCukif»do. without reference to Hs choice o( law* rutes. Any actionor proceedirtg arisinghom or relatingto this Mainlenartce A^teenMiri

be brought iii afederal or state court in Denver. Cotorado (or o^MnMise having iurisdictkin of matters oocurring *n Denver. Cotccsdo), and
aadi p^ ^revocabiy subrrtts to mejuilsdiction and venueofany suchcour\manysuch actionor proceedb^a The Urvted Nsttora Convettton
onthe Saleof Goods shaQ not ba applicable to Uus Maintenance Agreemenl.
10.4. f or« Majaur*. NdtKer partystwil be fable hereunderbyreason ofany (aBure ordelayIn the pedorrrtanee of itsobUgalions h*fcund«r
(enept for the parent of n>oney) on aocouni of strikes, shortages, riots, insurrecfon. fires, fkwd, stonn, explosions, acts ofGod. war,
Qovommcntal adiorv labor conations, eaithquakea. material shcHtages or any other cause which te beyond the reasonable conM ofsuch party.
iO s. u^. GovernmentEnd Users. The CoveredProgramsand allsoftware provtdeO unoer this Maintenance Agraemen is a "commercial
Henfas that term Isdefined In 49 C.F.R. 2.101. conslsUr>o of 'commercial computer software* and 'commercial computer documentation* as
•ychtwnw wa«din48 C.F.R. taJ12 i-i»h 111 r. F R 12 212 and Afl C.F.R.237.7202.1 throuBh M7.7202U. ril U.S. Cowarnmwrt
end useis acquire the Software will) only those rights sat forth in this Maintenance Agreecnenl, and do not acquire any other right, title or
Merest, express, impBed or otherarise. In or tothe Software.
106. Waiver. Any waiver of Ihe provisions of Uds Malnter\artca Agreement or of a party's ^ remedies under this MaMerunce
AgrMment must be in writing tobeeffective. Failure ordelay by a party toenforce ^ provisions of this Mainterunca Agreement orIts rtgMs or
rNWdies at anytkne.wtM netb* constmed attdwill rtoi be oeemedto be a waiver of such part/s nghtsundar thts UainietMrtce Ayiwmentand
wiB not in any way affect the validity ol the whole orany part of this Maintenance Agreement orprejudice sud) party's right totalce subsecjuenl
oction. Except as expressly staladin this Maintenance Agieement, no e»rds« or •nforcamenl t>y either party ofanylight or rameOy underthis
MaWenarKe Agreement will predtide the enforcemenl sucf» patty ofany oUiet lighl or lemedy under this Maintenance Agieenwnl of Uwt
suchparty is entitled by law to enforce.
107 gpvBKWiHy iTany temt.oondlliQn.orprovistoninIhis Mainlenartce Agieementis fourtdlobeinvaNd.unlawfulorunenfbrcaaUe loany
extent the parties will endeavor in good laith to8(^ee tosuch aiDendments that wi preserve, as (aras poctfcla» Ite inlenliom si^ssed in Ms
Maintenance AgreemonL It Ihe parties tad toa^ee onsuch artamandnMnC suchinv^ term, condttion or provision wl be severed from tte
remdning terms, conditens arwl provisions, wtwch wiH conSnue to tie valid endenforceable tothe ftrileit extent petmUted by l»w.
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Exhibit B:

General Terms and Conditions" from
"Software License Agreement" (MLSA)

with an order date of October 7, 2002
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Attachment B



ZOLL Data Systems, Ibc.
Order Form Addendum

Order No: 00014601

This Order Form is entered into as of December 16,2013 (the "Effective Date"), executed subject to and made apart of that certainMailer
Software License Agreement between ZOLL Data Systems, Inc. ("ZOLL") «id Fort Bend County EMS ("Customer") (the "MSLA") previously
executed. Unless explicitly stated otherwise in thisOrderForm,anyvapiiali^d (ernisshall iiuvethe meaning givento tliemin the MSLA.

Bill To: Fort Bend County EMS
301 Jackson, Suite 533
Richmond, TX 77469

Ship To: Fort Bend County EMS
Attn: Philip Akonom, philip.akonom@fortbenilcountytx.gov

301 Jackson

Suite 533

Richmond, TX 77469
Shipping:

Territory Manager: NickSartin Expires: December 31,2013

Ik.

>tcm Type Des«rlptlen

Senri-Annuai Cost

Qty Lkt Price Mm Adj. Prka or One Time
Charge

MonUtlyCpst,

HsaPR SUB Subscription Rtscu^et BillingPremium (Per concurrenc
User)

2 $475.00 lOX $427.50 $5,130.00 $855.00

Comments: THIS IS A SIX (6) MONTH
COMMITMENT ONLY.

THIS agreement CAN BE HENF.WED AT
THE COMPLETION OF THE ORIGINALSIX (6)
MONTH PERIOD IF REQUIRED.

Payment Terms: TIk first invoice issued under this agreement vHH beissued upon completion of theimplementation services Euid will be for thesum
ofany PROFESSIONAL SERVICES fees and any ONE TIME FEES listed above ifapplicable. In addition, ZOLL will invoice Customer at the end of
each calendar monthduring theTerm for the amountof the MonthlyFees listedahove. Monthly Fees resultingfrom a purchase ofadditional licensesor
anupgrade to ahigher level model will be added to the next monthly invoice. Otherwise, the invoice for the first Monthly Fees bereunder will beissued
90 days after theEffective Date, orupon completion of the implementation, whichever isearlier, with (he exception of the Eligibility Module which
willstartbilling on thedateagreed upon (andnoted in thecomment section above) at the timeof contract signing which will innocasebe more than
120days from contract signing. All amounts areduewithin 30days afterthe date ofthe invoice. TheTotalProfessional Services fees, the OneTime
Feesandthe Monthly Fees arehereinafter referred to collectively as the"Software Fees'.

Maintenance Fees: Maintenanuv Fees are included in the Monthly Fees. For purposes of this Agreement, all references to Memterunee Fees shall
mean Monthly Fees. Maintenance Feesforthird party software areset bythesoftware vendor.

Service Fees: Service Feesare specified in each SOW. Customer witi also reimburseZOLL for all reasonable out>of-pocket expenses(including
travel andaccommodation expenses) incurred byZOLL inproviding theServices.

Scope ofLicense: Software islicensed based upon the License Type and quantity purchased, asmore particularly setforth above and in the attached
Licensc Inscription Addendum.

Tax Exempt Status: IfCustomer istax exempt or pays state taxes directly, then prior lo invoicing. Customer must provide ZOLLivith acopyofa
current tax exemption certificate issued byCustomer's statetaxing authority for thegiven jurisdiction.

* Semi-AnnunI Fee: The Semi-Annual Fees shown above are for the six-month Term (beginning on the EfTeaive Date), Ns4iich will be invoiced and
paidas theMonlhly Feesas shownabove,
* Monthly Fee(Subject to Adjustment): The Monthly Pees shown arebased on the following options, determined byproduct: The quantity (Qty) of
concurrentusers for Dispatcli, CuuiiuCAD,and Dilling;the Qty of Stations for FircRMS; the Qty of CustomerVehicles for Navigatorand @Work; the
Qty ofFacilities for NetTransit; the Qty ofemployee resources for Crew Scheduler, the Qty of the tier (based onnumber ofvisits) for EMS Mobile
HcaUh, and forePCR, ihc Qtyof PCRslisled in the line item above(the PCRVolume). In the caseofcPCR, following 17monthsofservice (fromthe
completion of implementation), ZOLL will conduct an annual audit ofPCR Volume. Should PCR volume exceed 110% ofquantity for the 12 month
period, ZOLL will invoice customer for the excess above quantity at the perPCR price listed inthe tine item above. Should a shortage greater than 10%
of PCRVolume exist for the 12 monthperiod,ZOLL will issue a crcdit in the amountof 10% of the Annual Fee. Futurebillings forePCR will be
adjusted bn^eri nn the new PCR Volume asdetermined bythe audit for the following 12 monlh period. ForEMS Mobile Health, adjustments to the
pricing are outlined in Exhibit E. For NetTransit, @Work, and Crew Scheduler ASP, Monthly Fees will bedetermined by the prev ious month's actual
usage. For theother products, adjustments to the Qtywillbehandled through anadditional ASPA.
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SEMI-ANNUAL FEES
MONTHLY FEES

PROFESSIONAL SERVICES

S5.130.00
S855.00
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ZOLL Data Systems, loc. Order No:00014601
Order Form Addendum for Furt Bead Conoty EIMS

The person signing below re{msents and warrants thM she orhe has the authority 'to bind Customer tothe temu ofthis Order Form. By signing
below, theptirlies agree to tlw terms andconditions of thisOrder Form. Once signed, any reproduction of this Order Form, or any attachment or
exhibit hereto, made byreliable nwans (forexample, i^oiocopy or facsimile) b considered anoriginal and ailSoftware, Services and Maintenance
Services ordered andprovided underthis OrderForm willbesubject to it

ZOLL Data Systems. Inc. Fort Bend County EMS

Signature; Signature:

Date:

—

—Sanely King
Accountlf^ Opewtions Manapar Title; _

D.te:
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ZOLL Data System*, Inc.
Order Form Adilenilufii for Fort BcihI Countjr EMS

AmeadMl T«rmi «nd CondHifrnt

Thefollowiog sections si4>er$ede orareinaddition toscdiorein the existing MSLA.

1.1 "Aanul Fee" fbr "SUB" Tjrpcliccnics.Meansthoamount of Monthly Fees thotCiBtomer is required to pay underthis MSLA ineooh twelve monthperiod
during the Term beginning onAw date identified bttheInittai Order.

I.11 "Monthly Fees" for"SUB" Typelicenses. Means ZOLL's then cunent standard recurring monthly fees for the license ofSoftware set forth intheInitial Order
orany sidisequent Order Form. Monthly Fees are (Mrt oftheSoftware Fees.

i,l Mainteaanee Fees. For 'SUB' Type licenses. MainAcnance Feesart included in theMonthlyFees. Forall other software, if Customerelects U) procure
Maintenance Services from 701X. then 60 days following the Depl^ment Date. ZOLLwill mvoice Customer for I quarter ofMaintenance Services to commence on
thedateofecpirationofthe"SoftwareWarranty Period"(asdefined inSection 7 below). ZOLLwill invoice Customer ona quwterly basb ttiereafler forallfurther
MaintenanceFees unless Customer notifies ZOLL within 30daysoftheendofthe then-cuncnt MaintenanceServices period. ZOLL-will have no obligation to provide
Maintenance Services to Customer if any invoice issued under this Section 6.2 is past due. IfCustomer elects to diKcnninue Maintenance Services » any Ume, to
reinstate Maintenance Services and receive the api^icable updates and new releases, Customer must pay the Maintenance Fees for all time periods roiss^. All
Mnintcnonee Fees are non-refundable.

6.6 AuditRights. During theTermandfora period of six(6) months follovtring the termination orexpiration of thisMSLA, ZOLLwill havetheright,durit^
normal business hours, to inspect (through remote access to Customer servers, reports, etc. or onsiteifdetermined nccessaiy). or havean independcM audit firm in^>ect.
Customer's records relating toCustomer's useof theSoftware to ensuieil is in compliance withthetenns of thisMSLA. including withany lireitaiiot on thenumber
of serveis, pctsoiial computers and/or otherponoble devices on >vhieh Customer mayinstall theSoftware hereunder and/orthe number of Customer users (hatmayuse
theSofUvare hereunder, and/or thenumber of PCRsaerated through ihesoftware hereunder. Thecosts of theauditwillbepaid ZOLL.unless theauditreveals
that Cifitomer'sunderpaymerM of Feesexceeds5% forproductsotherthan ePCR Monthly Fees that are subjectto adjustmentas describedon page I. Customerwill
promptly pay toZOLL any amounts shown byanysuch audit tobeowing (which shall becakulaied atZOLL's standard, non discounted rates) plus interest asprovidecl
in Section 6.4 above.

II.4 EfleetsofTermination. UpMt termination or expiration of theMSLA foranyreason: (a)8ny amounts owedto ZOLLunderthis MSLA andailStatements of
Wockbefore siich icmtinalion or expiration will be immediately due and payable, including, in the event of termination of this MSLA (i) by ZOLL under "Section
I1.Z"or<ii) byCustomer under"Scetion11.3". a temiinatim fee("ElarlyTermintlion Fee" equal to theamount, ifany, of<x)the initial Annual Fee minus(y) the
sumofMonthly Fees (as defined inthe Initial Order) paidbyCustomer to ZOLL hereunder prior to thedateof termination duringthe initial twelve-month period; (b)alt
licensed rights granUd inthisMSLA will immediatdy ceasetoexist;(c)Customer must promptly discontinue all useof iheSoftware, erase all copies of theSoAware
from Customer's computers and thecomputers of itscustomers, andretumto ZOLL ordest roy allcopies oftheSonware andDocumentation ontangible mediain
Customer's possession; and(d)each party shsll promptly dtumtimie nilumrtf theother party'sConfldeniial Information, and return to theother[tany nr. ai theother
party's option, destroy, all copies ofany such Confidential information inungibte orelectronic form. IfZOLL terminates anSOW for cause, such icnnination will
hove noeffect upon anyotherSONVs thatmaybein effectunless ZOLL terminates the MSLA forcause. Upon ZOLL'srequest, Customer willprovide a written
certification (in the formKceptable to ZOLL).certifyingas to Customer'scompliancewith its post-termination obligationsset forth in this Section11.3.

12.9Accessto Insight Analytics.Providedthe Customeriscurrenton payments of Maiittsnanee Feeshereunder.Customermay subscribe,at no additioital charge, to
ZOLL's website www.ZOLLonline.com ("ZOLL Online") by agreeing to the terms of the ApplicationService Provider Agreement available on ZOLL Online ("The
ASP AertemenI"). pursuaiu to whichCustomershall receiveacccss,at noadditionalcharge,to Insist Analyticsproductof ZOLL,subject to Ihetermsof the ASP
Agreement.

12.10Entire Agreement. This MSLA, lu^cllier with an exhibitsheretoand the ASPAgreement, ifany. constitutesthe entirea^ecrncm betweentheparties regarding
thesti>Jecl hereofandsupersedes all prior or cotilemporancous agieemenis, ur^erstandings, andcommunication, whether written ororal. ThisMSLA sMl notbe
modifiedexccpi hy a subsequently datedwrittenamendmentsignedon behalfof ZOLLand Customer by theirduly authorizedrepresentatives.
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ZOLL Dita Systems, Inc.
Order Form Addeiiduiu

Order No:00014547

llih Order form is entered into as of December 7,201S (lite "Effeclive Date"), exccuied subject to and tnade a part of that certain Master Software
License Agreement between ZOLL Data Systems, Inc. CZOLL'} andPort Bend County EMS ("Customer") (the "^SLA")previously executed.
Unless CKpUcilly stated otherwise iu iliis Order Form, any capitalized icrms shall have t^ meaning given to them in the MSLA.

Bill To: Fort Bend County EMS Ship To: Port Bend County EMS
301 Jackson, Suite S33 Attn; Ed Sttirdivant,

Richmond, TX 77469 ed.s(urdivant@fortbendcountytx.gov
301 Jackson

Suite 533
Shipping: Richmond, TX 77469

Territory Manager: Nick Sortin Expires: December 31,2015

ARC

Ucensa Description _gtjr. List Price Disc. Adj. Price Ext. Price

Annual
Maintl

A/RConsulting Day(ExcludeiT&E) $1^500^ Sl^OO S4^J0 S6.00

Annual

Item Ucensa DsscxtpUon Qtv List Price Diic. Adi. Prica Cxt. Price Malnt.

T&E — Travel Expenses (Not to exceed) 1 $1,60000 $1,600.00 $1,600.00 fo.oo

Comments: SUBTOTAL SOFTWARE

SUBTOTAL PROFESSIONAL SERVICES
TOTAL

ANNUAL MAINTENANCE:

$6,100.00
$6,100.00

so.oo

PaymentTerms: The 'IXDTAL amount specffled above in thisOrderForm Isduewithin 30Daysftomcompleiion of services.

M»int«oanre Fcm: Maintenance Fees spccifled in this Order Form will be prorated up to the next maintenance billinj; cycle and included as a line
item in the invoice issued in connection with this Order Fonn.

Service Fees: Service Pees are s|>ecified in each SOW. Customer will alto reimburse ZOLL for all reasonable out-of-pocket expenses (including
travel and accommodation expenses)incurred by ZOLL in providingdie Services.

Scopeof License; Software is licensed based upon the License Typeandquantity purchased, as more panicutarlyset forth aboveandin the attached
License Description Addendum.

Tax Exempt Status: IFCustomeris taxexempt or pays state taxes directly, then prior to invoicing, Customer must provide ZOLL with a copy ofa
current tax exemptioncertificate issued by Customer's state taxingauthority for the given jurisdiction.

Theperson signing below represents andwarrants that sheor hehas theauthority tobindCustomer to the terms of thisMSLA. By signing below,
the portics agreeto theteimsandconditions of this MSLA. Once signed, any reproduction of thisMSLA,or any allachment or exhibit hereto, mode
by reliable means (forexample, photocopy or facsimile) isconsidered anoriginal and all Sofhvare, Services andMaintenance Services ordered and
provided underthis MSI^ will besubjectto it.

ZOLL Data Svstetns. Inc.

Signature:

Name;

Title:

Date:
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Manager

Fort Bend County EMS

Signature:

Name:,

Title: „

Date:

Customer initials:



ZOLL Data Systems, Inc
Order Form Addendum for Fort Bend County EMS

Ameitdcd Tcrmi and C«ndlti»iu

The following soctioitf st^ersede w» mtddition tosections inthe existing MSLA.

1.1 "AjuiutiFee" for "SUtf" Type licenacs. Means ihe•mount ofMomhIy Pees ihoiCwiomer Uiv^uitwl tofny unJoi liiis MSLA iueodi twclvo^onth pciiod
during ihe Term beginning onthe date identified in the Initial Order.

I.11 "Monthly Fees" for "SUB" Type licenses. Means ZOLL's then cunent standard recurring fees for the license ofSoftware set forth in the Initial Order
orany subsequent Order Forin. Monthly Fees are part ofthe Software Fees.

Maintenance Fees. For Type licenses. Maintenance Fees are included in theMmthly Fees. Forall otha software, ifCustomer elects loprocure
Mainlciwnce Scrvicca fromZOLL, then 60 «by»following the Deployment Date. ZOLLwill invoiceCiulomerfor I cumrMtr ofMaintennfM-J! Sftrvirjstn cmninencenn
the dateof expiration of the "Software Warranty Period" (as defin^ io Section 7below). ZOLL will invoice Customer on aquarterly basis thereafter for all further
Maintenance Fees unless Customer notifies ZOLL within 30days oftheend ofthethen-current Maintenance Services period. ZOLL will have nooUigaiiwt toprovide
Matnlenance Services to Customer if any invoice issued underthisSection 6.2 ispastdue. IfCustomer eic^ todiscontinue Maintenance Services atanytime,to
leiitsiale Maintenance Services andreceive theapplicable l^>d9tet and new telnses. Qistomer nw&t psytheMaintenance Fees forall time periodsmissed. All
Maintenance Fees are non-rcfmtd^le.

6.6 AnHil Rightf. During the Term and for aperiod ofsix (6)months following the termination orexpiration ofthis MSLA, ZOLL will ha^n the right, during
normal busmess hours, toinspect (through remote access to Customer servers, reports, etc.or msite ifdetermined necessary), or haveanindependent audit firm inspect.
Customer's records letoting toCustomer's useoftheSoftware toensure itis incompliance with theterms ofthisMSLA, including with anylimitation on the number
of personal computers and/or other portable dcvicouti wlii(;ii Cuaiuiiiei may iusiail the Sofhearc hcrcuiidcr aod/or the number ofCustomer lucr^ (hat may use
theSoftware hereunder, and/or the number of PCRs generated through thesoftware hereunder. Thecosts of theauditwill bepaidby ZOLL, unless the auditreveals
thaiCusioimr's undvrpayment of Fmsexeeefls 5%for products Other than ePCR Monthly Fees thataresubject loadjustment as described on page I.Costomer will
^mpllypay to ZOLL any aroounts shown by any such audit to be owing (which shall be calculated at ZOLL's standard, non discounted rates) phu interest as provided
in Section iA above.

II.4 sneets ofTermination. Upon terminntion <sr expiration of Ihe MSLA foranyreason: (a)any amounts owed loZOLL under this MSLA andall Statements of
Wcric beforesuch termineiion or expirationwillbe imtn«iialelydiieand payfthle, including, in the eventof terntination of this MSLA(i) by ZOLLunder "Section
1IT' (v(ii)byCustomer under "SKtion 1U", a termination fee ("EarlyTermination Fee" eqtial totheamount, ifany, of(x)the initial Annual Fee minus (y)the
mtn ofMonthly Fees (asdefined intheInitial Order) paidbyCustomer toZOLL hereunder prior to Ihe dateof termination during the initial twelve-month period; (b)ail
licensed rights granted in this MSLA wiliinunediaiely cease to exist; (c)Cu$tomer m\ist promptly discontinue alluseof the^ ttware, erase all copies ot ttK ^ttware
from Customer's computers and the computers of itscustomers, and return toZOLL ordestroy all copies oftheSoftware and Documentation ontangible media in
Customer's posscs»iuii, «ind (d)cash panyshall promptly discontinua allusaofthaother party's Confidential Infennalion, and return toth« othar party or, at tha other
party's option, destroy, all copies ofany stich Confidential Information in tangible orekctriTnic form, ifZOLL terminates an SOW fcM- cause, such termination will
have meffect'upon any other SOWs that may be in effect unless ZOLL terminates the MSLA for cause. Upon ZOLL's request, CustMner will provide awritten
certification (inthefonnacceptable toZOLL), certifying astoCustomer's compliance with itspost-termination obligations set fmih io this Section IU.

12.9Access to InsigbtAnalyttCS. Provided theCuMonier iscurrent onpayments ofMaintenance Fees hereunder, Customer maysubscribe, atnoadditional ehargc, to
ZOLL's website wwNV.ZOLLoolinc.ctNS C'^OLL Online") bya^eeing lotheterms oftheApplication Service Provider Agreement available onZOLL Onlirw ('The
ASP Agreament"). pursuant towhich Customer shall ivceive access, at noadditional charge, toInsight Anai^ics product ofZOLL, subject lothe leims oftheASP
Agreement

12.10 EntireAgreementThisMSLA. together with allexhibits hneto andtheASP Agreenwni, if any, constitutes theentire agreement between the parties regarding
the subject hereofand supersedes all prior orcontemporarteous agreemenu, understandings, and communication, whether written woraL This MSLA shall not be
modified except by• subsei^uandy dated writien »mendmf^nt tigned nn hehatfof7.01.1. and Customer bytheir duly authorized representatives.
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Annex B

Fort Bend County Travel Policy
Approved in Commissioners' Court on November 3, 2009

Effective November 4,2009
Revised September 7,2010

Revised June 2» 2015, Effective August 1,2015
Revised July 28,2015, Effective August 1,2015

The Commissioners* Court allocates funds annually for the payment of travel expenditures for
county employees and officials within the individual departmental budgets. Travel expenditures
paid from these budgets must serve a public purpose for Fort Bend County. These expenditures
may bepaid directly to thevendor or provided asa reimbursement to the employee/official upon
completion of their travel. Advance payments to vendors may be accommodated by issuance of
a check or use of a County procurement card. Eligible expenditure categories under this policy
include: Lodging, meals, transportation, registration fees, and other fees (with justification).
Each category is further defined below.

CONTRACT RATES:
Fort Bend County is a 'Cooperative Purchasing Participating Entity' with the State of Texas.
This program is also known as TPASS (Texas Procurement and Support Services) State
Travel Management Progiam (STMP). This gives County employees and offtcials acccss to
the contract rates negotiatedby the State for hotels and rental cars. Procurement procedures
for these contract services are explained within the categories below.

OUT OF STATE TRAVEL:
Authorization: The traveler must obtain Commissioners* Court approval for out-of-state

travel before departure. The duration must include travel days along with the event
scheduled days. To prevent delays in processing travel reimbursement, ensure that the
travel duration is accuratcly defined when submitting the agenda request.

Documentation: The traveler must provide an excerpt from the Commissioners' Court
minutes rhttp://vyww.fortbendcountvtx.gov/index.aspx?Dagc=55) with the travel
reimbursement form.

LODGING (In and Out of SUle):
Hotel:

Hotel reimbursements are limited to the Federal Travel Regulations set forth by US
General Services Administration (GSA) by location not including taxes. The rates are set
annually and vary bymonth and location. The maximum rates for lodging per daycan be
found at:
httn!//www.gsa.gov/Dortal/content/104877?utm source=OGP&utm medium=Drint-

radio&utm term=perdiem&utm campaign=shortcuts based on travelers destination.

Fort Bend County is a 'Cooperative Purchasing Participating Entity' with the State of
Texas. This gives County employees and officials access to the contract rates negotiated
by the State for hotels. Participating hotels can be found at:
http://Dortal.cpa.state.tx.us/hotel/hotel directorv/index-cfin (be sure to check the correct
fiscal year). When making a reservation the traveler must ask for the State of Texas
Contract rate (not the government rate) and be prepared to provide the County*s
agency #: C0790. Traveler must verify confirmed rate matches the negotiated



contract rates found on the State's website listed above and does not exceed the GSA
daily allowance.

If the organizer of a conference/seminar has negotiated discount rates witha hotel(s), the
traveler may choose these lodging services without penalty but the traveler must reserve
the room at the group rate and be able to provide documentation of the group rate.

The traveler will be responsible for the excess charge over the GSA per diem rate for the
city/county even if using the State rate. The Auditor's Office will deduct from the
travelers' reimbursement any excess charges over the GSA per diem rate. Travel
websites including but not limited to Expedia and Travelocity should not be used to book
lodging.

Travel Days: If the traveler must leave before 7:00AM to arrive at the start of the event
and/or return to the County after 6:00PM after the event concludes, an additional night's
lodging is allowable before and/or after the event.

Additional fees allowable: Self-parking
Additional fees allowable with Justification: Valet parking is allowable if an extreme

hardship exists due to physical disability of the traveler or if no self-parking is available.
Fees not allowable: Internet, phone charges, laundry, safe fees
Gratuities: Gratuities are not reimbursable for any lodging services.
Overpayments by County: Any lodgingoverpayment by the County must be reimbursed

by the hotel before processing a reimbursement to the traveler for any of the categories
addressed in this policy. Prepaid lodging services should be accurately calculated or
underestimated by excluding the taxes to prevent delays in processing travel
reimbursements.

Procurement Card: The traveler may use the procurement card to make lodging
reservations. Contact Purchasing to arrange or use the procurement card assigned to the
departmentor traveler.

Documentation: A fmal settled hotel bill with a zero balance from the front desk is
required even if lodging is paid by the procurement card. The hotel bill left under
the door is not acceptable. The hotel bill should be scrutinized before traveler departs
to make sure all charges are valid and notify hotel of any invalid charges and resolve
issues before departing. Any invalid charges will be the responsibility of the traveler. A
copy of the itemized hotel statement must be submitted with the travel reimbursement
claim if the traveler used a County procurement card to purchase lodging services or
prepaid hy County check. Event agenda/documentation or a letter from the traveler
describing the event/meeting is required. If utilizing conference negotiated hotel rates,
documentation of rates is required.

Changes/Modifications to Reservation - Any modifications including cancellation of
reservation, the traveler must obtain a confimiation number and note the name of the
person they spoke with in case the hotel charges the traveler. If the traveler does not
obtain a confirmation number then any expenses incurred will be the responsibility of the
traveler. Expenses resulting from changes or modifications to travel reservations will be
paid by the County if the traveler produces documentation that a femily emergency
exists.

MEALS:

Texas: Meals including gratuities will be reimbursed to the traveler at a flat rate of $36/day.
The travelers per diem on the departure day and final day of travel will be at 75% of the
perdiem which is $27/day.



Out-of-state: Meals including gratuities will be reimbursed to the traveler at a flat rate of
$48/day. The travelers per diem on the departure day and final day of travel will be at
75% ofthe per diem which is $36/day.

Day trips: Meals will not bereimbursed for trips that do not require an overnight stay.
Procurement Card: No meal purchases are allowed on any County procurement card.
Oocumentation: No meal receipts are required for reimbursement. Event

agenda/documentation or a letter from the traveler describing fte event/meeting is
required.

TRANSPORTATION:
Personal Vehicle; Use of personal vehicle will be reimbursed at the current rate/mile set by

Commissioners' Court. Mileage should be calculated using the County office location of
the traveler and the event localiou. Mileage may not be calculated using the traveler's
home. Mileage should be calculated using an employees vehicle odometer reading or by
a readily available online mapping service for travel out of Fort Bend County. Ifusing
the mileage of an online mapping service, state which mapping service was used or
provide a printout ofyour route detailing the mileage. Forlocal travel, odometer readings
or mapping service details are not required. Departments should develop a mileage guide
for employees for local travel points, if a department does not have a mileage guide, the
Auditor's Office will determine if the mileage listed is reasonable.

Allowable expenses: Parking and tolls with documentation.
County Vehicle: Fuel purchases when using a County vehicle should be made with the

County Procurement card if available. Original receipts willaccompany the Procurement
Card statement but a copy must be provided with the travel reimbursement request.

Allowable expenses: Parkingand tollswith documentation required.
Airfare: Airfare is reimbursable at the lowest available rate based on 14 day advance

purchase ofa discounted coach/economy full-service seat based on the required arrival time for
the event. The payment confirmation and itinerary must be presented with the travel
reimbursement form. The traveler will be responsible for the excess charges of an airline
ticket purchase other than a coach/economy seat. When using Southwest Airlines a traveler
should choose the *'wanna get away" flight category.

Allowable Expenses: Bag fees. Fare changcs arc allowable if business related or due to
family emergency.

Unallowable Expenses/Fees; Trip insurance, Early Bird Cheek In, Front of the line, Leg
Room,Fare changes for personal reasons.

Rental Car: Rental cars are limited to the negotiated TPASS rates listed at:
httD://www.window.state.tx.us/procurcment/Drog/stmp/stmp-rental-car-contract/vcndor-
comparison/. The contact informalioii for Avis is listed here:
http://www.windQW.state.tx.us/procurement/Drog/stmD/stmD-rental'Car>contract/Avis/.
The contact information for Enterprise is listed here:
httD://www.window.state.tx.us/Drocurement/Drog/stmD/stmD-rental-car-

contract/Entcrprise/. You will need to make your reservations at least 14 days in advance
and provide the County's agency #: C0790. The traveler will not be reimbursed for any
amount over the negotiated contract rates if a non-contract company is used at a higher
rate. The traveler should select a vehicle size comparable to the number of County
travelers. The traveler may use a non-contract vendor at an overall rate lower than the
contract rates with no penalty. The original contract/receipt must be presented with the
travel reimbursement form or a copy if a County procurement card is used. . The traveler
will be responsible for any excess charges not included in the TPASS rates or for
choosing a vehicle size not comparable with the number of travelers on the trip.



Insurance is included in the negotiated TPASS rates, if a traveler chooses to take out
additional insurance the cost is on the traveler.

Enterprise;

• Optional Customer, Coupon or Corporatenumber is TXC0790
• Please enter the first 3 characters ofyour company's name or PIN number FOR
• Eniterprise will aulouiaticallybill FBC when you reserveyour vchiclc so youneed

to have a purchase order before your departure.
Avis;

• Avis Worldwide Discount (AWD) Number or Rate Code F930790
• You cannot use the wizard option if you have an account with Avis, the wizard

will override the state rate and normally the State rates are less.
Unallowable Fees/Charges; GPS, prepaid fuel, premium radio, child safety seats» additional

insurance, one way rentals.
Allowable expenses: Parking aud tolls allowed with documentation.

Other Transportation: Other forms of transit (bus, taxi, train) are reimbursable with an
original receipt.

Gratuities: Gratuities are not reimbursable for any transportation services.
Procurement Card: The traveler may use a County procurement card to make

transportation reservations for air travel and rental car services. Contact Purchasing to
arrange or use the procurementcard assigned to the departmentor traveler.

Documentation: Original rcccipts are required for all transportation reimbursements paid by
the traveler. Transportation services obtained with a County procurement card require a
copy of the receipt. Additional requirements are noted within each category above.
Event agendaydociimentation or a letter from the traveler describing the event/meeting is
required.

REGISTRATION;
Registration fees: Registration fees are reimbursable for events that serve a Fort Bend

County purpose. Registration fees for golf tournaments, tours, guest fees and other
recreational events are not reimbursable.

Procurement Card: The traveler may use a County procurement card to register for an
event. Contact Purchasing to arrange or use the procurement card assigned to the
departmentor traveler.

Documentation: An original rcccipt must be obtained upon registration and submitted with
the reimbursement request if paid by the traveler. A copy of the receipt must be provided
if registration is paid on a County procurement card. Event agenda/documentation or a
letter from the traveler describing the event/meeting is required.

GRANTS:

Travel expenditures from Federal and State grants must also conform to the granting
agency's funding requirements.

TRAVEL REIMBURSEMENT FORM:
The traveler must use the current travel reimbursement form
rhttp://econner.t/inriex.aspx?Dagc=55'^ for all travel related services addressed in this policy. No
otherexpenditures may be submitted for reimbursement on the travel reimbursement form. After
completing all required information, the travel form must be signed/dated by the traveler and the
department head/elected official. Travel reimbursement request should be submitted within 30



days from when traveler returns from trip. Mileage reimbursement request should be submitted
no less frequently than quarterly. Mileage reimbursement request for the fourth quarter should
be submitted no later than October 30th for yearend processing.

EXCLUSIONS:

If the traveler has custody of a person pursuant to statue or court order or if the traveler is
required by court or legal entity to appear at a particular time and place the traveler will not be
penalized for accommodations ihat require a 14 day advance purchase ticket if travel is required
with less than 14 days* notice.

If the traveler has custody of a person pursuant to statue to court order the traveler will not be
heldto the 75% per diem on the departure and final day of travel.
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ZOLL.
11802 Ridge Parkway Suite 400
Broomfield, CO 80021

MAINTENANCE DETAILS
^ THIS IS NOT AN

Invoice Customer No. I Inv Date Contract No. I Terms Due Date I PO Number

1^029755 147191 01-SEP-16 183627 NET 30 DAYS 01-OCT-16

BILL Fort Bend County SHIP Fort Bend County
TO: 301 Jackson, Suite 533 TO: 4336 Hwy 36

RICHMOND ROSENBERG

TX 77469 TX 77471 ]

Description
TABLETPCR MEDTRONIC LIFENET SDK (PHYSIO INTERFACE)

FAX SERVER UTILITY

TABLETPCR MOBILE UNIT LICENSE

TABLETPCR MOBILE UNIT LICENSE

TABLETPCR MOBILE UNIT LICENSE

>ESCUENET EPCR NETWORK USER/ WEBPCR LICENSE
'custom INTERFACE (TIME &MATERIALS) ^^T
IRESCUENETEPGR NETWORK USER / WEBPCR LICENSE:

List Price ESSI Unit Price Extd Price

4,500.00 1 900.00 900.00 1
3,500.00 1 700,00 700.00;

3,000.00 3 600.00 1,800.00
3,000.00 8 600.00 4,800.00
3,000.00 9 600.00 5,400.00
3,000.00 5 600.00 3,000.00

16,000.00 1 3,200.00 3,200.00

3,000.00? ..//I-.- - 600.00 i 600.00

1 Annual Total: • 20,400.00
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ZOLL.
11802 Ridge Parkway Suite 400
Broomfield, CO 80021

Invoice Customer No.

JNVOICE.

S.O. No. Terms Due Date PO Number

19029755 147191 01-SEP-16 183627 NET 30 DAYS 01-OCT-16

BILL Fort Bend County SHIP Fort Bend County
TO: 301 Jackson, Suite 533 TO: 4336 Hwy 36

RICHMOND ROSENBERG

TX 77469 TX 77471

ZCO*Fort Bend County*Rosenberg*TX

Description
RESCUENET MAtNTENANCE:01-OCT-16:30-SEP.17 ''

/"now ta^rfsaTKi^ and Aivi^k! hiease call 303-^b1T656 or
jmail AR@ZOLLcom to pay with credit card, or with any
juestions on your account.

Qty I List Price I Unit Price | Amount
i /'. 20,400.00 ;-20,400.00 ; - 20,400.00

Sub-Total:

Tax Total:

Invoice Total:

Payments & Credits:
Revised Total Due:

20,406.(56
0.00

20,400.00
0.00

20,400.00

Please tell us how we are doing by taking this quick 3 question survey at http://2fs.fin.saizmo.com/s3/. Your feedback is
valuable to us and will assist us in our efforts to improve our invoicing and customer service processes.
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ZOLL
11802 Ridge Parkway Suite 400
Broomfield, CO 80021

INVOICE

Invoice Customer No. Inv Date S.O. No. Terms Due Date PO Number

147191 NET 30 DAYS

RNM

Fort Bend County
301 Jackson, Suite 533
RICHMOND

TX 77469

ZCO*Fort Bend County*Rosenberg*TX

Description
RESCUENET MAINTENANCE:01-OCT-16:30-SEP-17

We now take Visa, MC and AMEX. Please call 303-801-1856 or
ennaii AR@ZOLL.com to pay with credit card, or with any
questions on your account.

Fort Bend County
4336 Hwy 36
ROSENBERG

TX 77471

List Price j Unit Price I Amount
1 13.195.00 13,195.00 13,195.00

Sub-Total:

Tax Total:

Invoice Total:

Payments & Credits:
Revised Total Due:

Please tell us how we are doing by taking this quick 3 question survey at http://zfs.fln.sgizmo.com/s3/. Your feedback is
valuable to us and will assist us in our efforts to improve our invoicing and customer service processes.
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CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1-4 and 6 if there are interested parties.
Complete Nos. 1, 2.3,5, and 6 if there are no interested parties.

1 t«Jame of business entity tiling form, ar^j the city, state and country of tt)e business entity's place
of business.

Zoll Data

Broomfield, CO United States

2 of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

FORM 1295

lofl

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number

2017-158196

Date Filed:

01^5/2017

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract

13175

Rescuenet Maintenance

Name of Interested Party

5 Check only if there is t40 Interested Party.

6 AFFIDAVIT

SHAWN SIMS
NOTARY PUBUC

STATE OF COLORADO
NOTARY ID 20144018768

MY COMMISSION EXPIRES MAY 6.2016

AFFIX NOTARY STAMP/SEAL ABOVE

0

C(Qr,StMe, Country (place of business)

Nature of interest

(check applicable)

Conto^liing Intermediary

I swear, or af^rm, under penalty of perjury, that the atx^ve disclosure is tnie and correct

SigratureofautnSHzed agentofagent of contracting bu^ess entby

Sworn to and subsaibed before me, by the said . this the

20 to certify which, wrilness nry hand aiKl seal of office.

day of .

igr^re of officeradministering oath Printed name of officer administering oath
f[]ohlinA fidplt}

Title of officer admlnistertng oam

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.277



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1 - 4 and 6 if tftere are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties,

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Zoll Data

Broomfield, CO United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

FORM 1295

lofl

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2017-158196

Date Filed:

01/25/2017

Date Acknowledged:

02/07/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

13175

Rescuenet Maintenance

Name of interested Party

5 Check only if there is NO interested Party.
0

City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 . to certify which, witness my hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

, this the day of.

Title of officer administering oath

Version Vl.0.277




