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ARF-22431 

REGULAR SESSION AGENDA 

Meeting Date: 06/ 14/2016 

Discussion Item 

Purchasing 

TITLE: 6th Amendment Innovative Interfaces/ Polaris Library Systems + software licenses 3M 
ebook Cloud 

Submitted By: Cheryl Krejci, Purchasing 

Originals for signature: Yes 

Date Approved by County Attorney: 613116 County Attorney Initials: MG 

Information 

SUMMARY OF ITEM: 

Take all appropriate action on Sixth Amendment to Agreement between Fort Bend County and 
Innovative Interfaces Inc. dba Polaris Library Systems for additional software licenses, and 
integrate 3M eBook Cloud Library in an amount not to exceed $12,000. (Fund: Library) 

FUNDING SOURCE: 

Accounting Unit, Project or Grant Name; 
Account Name; 

SPECIAL HANDLING: 

Innovative/Polaris 6th amend 

JUN 0 9 2076 

Attachments 



STATE OF TEXAS 

COUNTY OF FORT BEND 

§ 
§ 
§ 

THIS SIXTH AMENDMENT is made between Innovative lnterfaces, lnc. who has purchased GIS 
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS 
Solutions, Inc. a New York corporation, ("Contractor"), and Fort Bend County, Texas, a body corporate 
and politic, acting by and through its Commissioners Court, 401 Jackson St., Richmond, Texas 77469 
("County"). 

WITNESSETH: 

WHEREAS, Contractor and County executed and entered into the following: an Agreement dated February 
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a 
Third Amendment dated November 17, 2014; a Fourth Amendment dated April 28, 2015; and a Fifth 
Amendment dated February 23, 2016 (hereinafter collectively referred to as "Agreement'' and attached 
hereto as " Exhibit A"), procured through the City of De Soto, Texas' processes and procedures and through 
an Jnterlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized 
system (hereinafter referred to as "Polaris ILS"®) consisting of hardware and software and related services. 

WHEREAS, County desires to purchase four (4) additional licenses with included maintenance services 
from Contractor as described in the price quotation attached hereto as "Exhibit B"; and 

WHEREAS, County also desires to purchase the Polaris Integrated eBook with 3M Cloud Library software 
licenses and services as described in the price quotation attached hereto as "Exhibit C." 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is 
hereby amended as follows: 

A. Software License and Maintenance. Contractor shall provide the software license and maintenance 
("Services") to County as described in Exhibi ts Band C. 

B. Payment. Payment for the Services provided in Exhibits B and C shall be made as follows: 
1. The maximum compensation for the Services described in Exhibit B is $2,000.00. Payment shall be 

made by County within thirty (30) days of receipt of invoice. Late payments are subject to a late 
charge in accordance with Chapter 2251 of the Texas Government Code. Notwithstanding 
anything to the contrary in this Sixth Amendment, Contractor reserves the right to suspend access 
to the Services in the event of any past due fees. No additional funding shall be available for 
Services provided under this Sixth Amendment without prior written consent of County. 

2. The maximum compensation for the Services described in Exhibit C is $23,219.00 over a three (3) 
year term. County shall pay Contractor the following amounts: 

Year 1: $10,500.00 SIP2 License, PSW-1NH-SIP2-CAL = 5500 
Polaris API Site License, PSW-INH-APISITE = $7,500 
Training and Setup, PSW3-3M-SETUP = $2,500 
Polaris Integrated eBook with 3M Cloud Library (Discount for opening day 
e-book commitment), PSW3-3M-FEE-SUB = $0 

Year 2: $6,250.00 Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB = 

$6,250 
Year 3: $6,469.00 Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB = 

$6,469 
Payment shall be made by County within thirty (30) days of receipt of invoice. Late payments are 
subject to a late charge in accordance with Chapter 2251 of the Texas Government Code. 
Notwithstanding anything to the contrary in this Sixth Amendment, Contractor reserves the right 
to suspend access to the Services in the event of any past due fees. No additional funding shall be 
available for Services provided under this Sixth Amendment without prior written consent of 



County. 
C. Non-appropriation. It is specifically understood and agreed that in the event no funds or insufficient 

funds are appropriated by Fort Bend County under this Sixth Amendment, Fort Bend County shall 
notify all necessary parties that this Sixth Amendment shall thereafter terminate and be null and void 
on the last day of the fiscal period for which appropriations were made without penalty, liability or 
expense to Fort Bend County. 

D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims 
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request. 

E. Confidential Information. Contractor expressly acknowledges that County is subject to the Texas 
Public Information Act, TEX. GOV'T CODE ANN.§§ 552.001 et seq., as amended, and notwithstanding 
any provision in the Sixth Amendment to the contrary, County will make any information related to 
the Agreement, or otherwise, available to third parties in accordance with the Texas Public Information 
Act. Any proprietary or confidential information marked as such provided to County by Contractor 
shall not be disclosed to any third party, except as directed by the Texas Attorney General in response 
to a request for such under the Texas Public Information Act, which provides for notice to the owner 
of such marked information and the opportunity for the owner of such information to no tify the 
Attorney General of the reasons why such information should not be disclosed. The term s and 
conditions of the Agreement are not proprietary or confidential information. 

F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating to this 
Sixth Amendment. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, 
for all legal actions or proceedings arising out of or relating to this Sixth Amendment and waive the 
right to sue or be sued elsewhere. Nothing in the Sixth Amendment shall be construed to waive the 
County's sovereign immunity. 

G. Termination. County may terminate this Sixth Amendment at any time upon thirty (30) days written 
notice. 

H. Automatic Renewal. The Services shall only automatically renew for the same or lower price as listed 
thereon. Any renewal that increases the cost to County must be executed in a written agreement signed 
by the parties. 

I. Conflict. Except as modified herein, the Agreement remains in fuJI force and effect and has not been 
modified or amended. If there is a conflict between this Sixth Amendment, Exhibit B, and/or the 
Agreement, the provisions of this Sixth Amendment shall prevail. 

• • • • :f. ! 

IN WITNESS WHEREOF the parties have duly executed and del ivered this Sixth Amendment, which shaJI 
inure to the benefit of and be binding upon the successors of the respective parties, as of the last date 
indicated below. 

Rooert E. Hebert, County Judge Authorized Agent - Signature 

-\ 
' ull oe 
Date 



AUDITOR'S CERTIFICATE 

I hereby certify that funds in the amount of $ ri, 1200. DI ) are available to pay the obligation 

of Fort Bend County within the foregoing Ag"i2J!rf ~ 

Robert Ed Sturdivant, County Auditor 
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FORT BEND COUNTY, TEXAS 
PURCHASE ORDER 

BUYER: Christina M. Hacker 

VENDOR: 24498 

INNOVATIVE INTERFACES, INC 
P 0 BOX 74008010 

CHICAGO IL 60674-8010 
ACCOUNTING DEPATMENT 

DESCRIPTION QUANTITY 

1 SOFTWARE 1 
POLARIS SOFTWARE MAINTENANCE 

2 DATABASE 1 
POLARIS DATABASE SYNCH SERVICE 

3 SYNDETIC 1 
SYNOETIC SOLUTIONS (FOBEP) CO 

SYNOETIC SOLUTIONS (FOBEP) 

COVERAGE PERIOD: 12/01/2015- 11/3012016 
QUOTE: 08112015 

APPROVED COMMISSIONERS COURT 2123/16 

4 S-INH-OVE..RIVE-REN 1 
Pverdrive Renewal 

P.O.NUMBER: 136432 

PAGE #: Page 1 of 1 

P.O.DATE: 3/1/2016 

DELIVERY BY: 3/3/2016 

SHIP TO: LIBRARY-GEORGE MEMORIAL BRANCH 
1001 GOLFVIEW DRIVE 

EA 

EA 

EA 

EA 

RICHMOND TX 

BILL TO: COUNTY AUDITOR 
301 JACKSON 
RICHMOND, TX 77469 

UNIT COST 

$88231-12 

$463.50 

$12065.45 

$1650.00 

GRAND TOTAL: 

77469 

EXTEND COST 

$88,231.12 

$463.50 

$12,065.45 

$1 ,650.00 

$102,410.07 



iii innovative Invoice 

5850 Shellmound Way 
Emeryville, CA 94608 
51 0.655.6200 
ar@ill.com 

Bill To 
Carol Brown 
Mary Miller 
George Memorial l ibrary I Fort Bend 
1001 Golfview Drive 
Richmond TX 77469 

Invoice# 

Invoice Dato 
Tenn a 
PO# 
Due Date 
Sales Rep 
Site Code 
Created From 
Currency 

INV-lNC07!!88 

11/1712015 
Net 30 

1211712015 
Dennis Carter 
FORT1704 
Sales Order llSO-INC8229 
US Dollar 

~~q>~iiil€ ~~- - ~~--~~~~;~'ii¥!-~-""·i: ~ ~;;!·~ ~~ • --!. ,_,,;m;;-;-=:z;r:-:-=~~~~.:=£.--M .' iii·"'°);-~~ - , 'i!: ., . '"''" =~""' ...:,u"' ' !.!:r:xt-... - - - - - ~ ' . ~~~--~ ""~;~~ te; ~.::-;~if ...... ~ 

I S-PSWMAINT I 1 I Polaris Services Maintenance for the period of i 463.50
1
• 463.50 ; 

1
12/1/15 - 11/30/16 I 

I I . 
1 

S-PSWMAINT j 1 

1
, Polaris Software Maintenance for the period of ! · 88,231.12 ! 88,231.12 : 

I I 12/1/15 -11/30/16 . ' . 
I 

FEIN 9-4-255S274 

Plooso romit eleclrank:elly lo: 
Bank of Amer.ea, N A 
ABNRootit\g Codo: 026009593 
SWIFT: BOFALS3N 
Benolidary: lmowliw nlerfaces Incorporated 
Benolciary Aaiount. 1416200046 

For payments remltlod by check via rcvular rn"-1: 
lnnovaUve lnterraccs, Inc 
PO Box 74008010 
Chk:ego. IL 6C674·8010 

Fe< pityn1rmls R1m1U"" by ctmcK vi• FedEx and/or UPS. 
Ba'lk or A1ner!ca Loct<box SeMc:es 
Innovative Interfaces. Inc 
540 W Madl• cn, FL 4 
Ch'aovo. IL 6Ce61 

Kr blF1r9 111qull1<>5 conlad " ' a: 
1-511}.855~200 or ar@i lcam 

Total 
Amount Cue 

88,694.62 
US$88,694.62 



••• • • ltl 1nnovattve 
5850 Shellmound Way 
Emeryville, CA 94608 
510.655.6200 
ar@iil.com 

B iii To 
Carol Brown 
Mary Miller 
George Memorial Library I Fort Bend 
1001 Golfview Drive 
Richmond TX 77469 

Invoice 

Invoice# 

Invoice Date 
Terms 
POii 
Due O~te 
Sales Rep 
Site Code 
Created From 
Currency 

INl/·INC07902 

1111812015 
l\et 30 

12/18/2015 
Dennis Carter 
FORT1704 
Sales Order #SO-INC8234 
US Dollar 

~z-~:~~~~~-~~·til~=-~~:c ~~~-?~ii~~* ~·~--~~=--:-~lft 
2016-SYND-... 1 Syndetlcs Solutions Subscription Renewal for 12,065.45 12,065.45 

~ d-SUB-RENE · the period of 12/1115 -11/30/16 
w 

L _______ _L__ 

FEIN 94-2653274 

Pl.as~ remil -n'ca~ :o. 
Baril< ol Atnollca. NA 

~~o~~~ 028009>93 
e.ene5a.uy: tnncveti'vo ln1ef'fec•s lna.>tpot8'6d 
aooefic:lary AeC0<.1'1: 141620004e 

For payments remltlod by ctiecl< via rogulor mall: 
Innovative lnterfliloes, Inc 
PO SOll 740080•0 
C"lc•!JO ll 60e7'-8010 

F<lf payments temtted by dtock .,;., FedEic •-)Q/0< L -OS: 
Bank ol Amerce lockbw. Service• 
tMovalive ln!Mla""•· In:: 
540 W MadlOOll. FL 4 
Chlc•ll"· IL 60661 

.i. - ~· ---·- -----
Total 

Amount Due 

· - · _j 

12,065.45 
US$12,065.45 



••• • • ttl 1nnovat·1ve 
5850 Shellmound Way 
Emeryville, CA 94608 
510.655.6200 
ar@iii.com 

Biii To 
Carol Brown 
Mary Miller 
George Memorial Library I Fort Bend 
1001 Golfview Drive 
Richmond TX 77469 

FEIN 9'-Z553Z74 

Ploe•e reml alecTO<>lcall)l t~: 
Bank of America. N.A. 
~~}~a'o"'?~~~ 026009593 
Btnefldor:y: lnnCM1Uvo lnlGfface• :ncorponi:od 
Bono~Cfor:y Ac:cc'.Jl"t 1416200046 

l'.:,'J;~~f=.~~~ ct.eel< w. regular mail· 
PO Bo> 74008010 
Chit.GOO. IL 60674-0010 

~~=~·~~~b~ ~;l'C: Feot;Jc anrl/or UPS: 
IMOVIWe lntortecas. Inc 
15'40 w w..nson. Fl. 4 
Chicago. ll 60051 

Invoice 

Invoice# 

Invoice Dato 
Tenns 
PO # 
Due Date 
Sales Rep 
Site Code 
Created From 
Currency 

INV-INC08097 

121912015 
'let 30 

11812016 
!>ennis Carter 
i'ORT1704 
Sales Order #SO-INC8426 
US Dollar 

Total 
Amount Due 

1,650.00 
USS 1 ,650. 00 



FORT BEND COUNTY, TEXAS 
PURCHASE ORDER 

BUYER: Christina M. Hacker 

VENDOR: 24498 

INNOVATIVE INTERFACES, INC 
P 0 BOX 74008010 

CHICAGO IL 60674-8010 
ACCOUNTING DEPATMENT 

DESCRIPTION QUANTITY 

1 SOFTWARE 1 
POLARIS SOFTWARE MAINTENANCE 

2 DATABASE 
POLARIS DATABASE SYNCH SERVICE 

3 SYNDETIC 1 
SYNDETIC SOLUTIONS (FOBEP) CO 

SYNDETIC SOLUTIONS (FOBEP) 

COVERAGE PERIOD: 12/01/2015 - 11/30/2016 
QUOTE: 08112015 

APPROVED COMMISSIONERS COURT 2123/16 

P.O.NUMBER: 136432 

PAGE #: Page 1 of 1 

P.O.DATE: 3/1/2016 

DELIVERY BY: 3/3/2016 

SHIP TO: LIBRARY-GEORGE MEMORIAL BRANCH 
1001 GOLFVIEW DRIVE 

EA 

EA 

EA 

RICHMOND TX 77469 

BILL TO: COUNTY AUDITOR 
301 JACKSON 
RICHMOND, TX 77469 

UNIT COST 
$89890.27 

$463.05 

$12065.45 

GRAND TOTAL: 

EXTEND COST 

$89,890.27 

$463.05 

$12,065.45 

$102,418.77 



STATE OF TEXAS 

COUNTY OF FORT BEND 

§ 
§ 
§ 

THIS FIFTH AMENDMENT is made between Innovative lnterfaces, Inc. who has purchased GIS 
information Systems., lnc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS 
Solutions, Inc. a New York corporation, ("Contractor''), and Fort Bend County, Texas, a body corporate 
and politic, acting by and through its Commissioners Court, 401 Jackson St., Richmond, Texas 77469 
(hereinafter referred to as "County"). 

WITN ESSETH: 

WHEREAS, Contractor and County executed and entered into the following: an Agreement dated Fe bruary 
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a 
Third Amendment dated November 17, 2014; and a Fourth Amendment dated April 28, 2015 (hereinafter 
collectively referred to as "Agreement'' and attached hereto as "Attachment B"), procured through the 
C ity of De Soto, Texas' processes and procedures and through an lnte rlocal Cooperation Agreement 
between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as 
" Polaris ILS"®) consisting of hardware and software and related services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is 
hereby renewed and amended as follows: 

A. Software License and Maintenance. Contractor shall provide the software license and maintenance 
("Services") to County as described in the Scope of Services (attached hereto as" Attachment A"). 

B. Payment. The maximum compensation for the Services described in Attachment A is $102,418.77. 
Payment shall be made by Cou nty within thirty (30) days of receipt of invoice. Late payments are 
subject to a late charge in acco.rdance with Chapter 2251 of the Texas Government Code. 
Notwithstanding anything to the contrary in this Fifth Amendment, Contracto r reserves the right to 
suspend access to the Services in the event of any past due fees. No additional funding shall be available 
for Services provided u nder this Fifth Amendment without prior written consent of County. 

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or insufficient 
funds are appropriated by Fort Bend County under this Fifth Amendment, Fort Bend County shall 
notify all necessary parties that this Fifth Amendment shall thereafte r terminate and be null and void 
on the last day of the fiscal period for which appropriations were made without penalty, liability or 
expense to Fort Bend County. 

D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims 
exemption from sales and use taxes. A copy of a tax-exempt ce rtificate will be furnished upon request. 

E. Confidential Information. Contractor expressly acknowledges that County is subject to the Texas 
Public lnformation Act, TEX. COV'T CODE ANN. §§ 552.001 et seq., as amended, and notwiths tand ing 
any provision in the Fifth Amendment to the contra ry, County will make any information re lated to 
the Agreement, or otherwise, available to third parties in accordance with the Texas Public Info rmation 
Act. Any proprietary or confidential information marked as such provided to County by Contractor 
shall not be disclosed to any third party, except as directed by the Texas Attorney Gene ral in response 
to a request for such under the Texas Public Information Act, which provides for notice to the owner 
of such marked information and the opportunity for the owner of such information to notify the 
Attorney General of the reasons why such information should not be disdosed. The te rms and 
conditions of the Agreement a re not proprietary or confidential information. 

F. Applicable law. The laws of the State of Texas govern all disputes arising out of or re lating to this 
Fifth Amendment. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, 
for all legal actions or proceedings arising out of or relating to this Fifth Ame ndment and waive the 
right to sue or be sued elsewhere. Nothing in the Fifth Amendment shall be construed to waive the 
County's sovereign immunity. 



c. Termination. County may terminate this Fifth Amendment at any time upon thirty (30) days written 
notice. 

H. Automatic Renewal. The Services shall onJy automatically renew for the same or lower price as listed 
thereon. Any renewal Ulat increases the cost to County must be executed in a wr itten agreement signed 
by the parties. 

I. Conflict. Except as modified herein, the Agreement remains in full force and effect and has not been 
modified o r amended. If there is a con flict between this Fifth Amendment, Attachment A, and/or the 
Agreement, the provisions of this Fifth Amendment shall prevail. 

IN WITNESS WHEREOF the parties have duly executed and delivered this Fifth Amendment, which shall 
inure to the benefit of and be binding upon the successors of the respective parties, as of the last date 
indicated below. 

Foi:?N 
Authorized Agent -Signature 

Date Authorized Agent- Printed Name 

Title . 

1J. / 1g- {?o i:J 
Date 1 

I hereby certify that funds in the amount of $1 O'J..4' I ~ ' 1 J are av;tilable to pay the obligation 

of Fort Bend Cou nty within the foregoing Agre~el'j ~ f I -------

t ' { = ' ! = 
Robert Ed Sturdivant, County Auditor- - --



CERTIFICATE OF INTERESTED PARTIES FORM 1295 
1of1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2. 3, 5. and 6 1f there a1e no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity•s place Certificate Number: 

of business. 2016·3219 
Innovative Interfaces, Inc. 
Emeryville, CA United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 01114/2016 

being filed. 

Fort Bend County, Texas 
Date Acknowledged: 

02/2312016 

3 
Provide the identification number used by the ~overnmental entity or state agency to track or identify the contract, and provide a 
descript ion of t he goods or services to be provided under the contract. 

Fifth A mendment to Innovative 
Innovative Interfaces, Inc. Software M aintenance Renewal 

4 Nature of interest (check applicable) 
Name of Interested P•rty City, State, Country (place of business) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. [Kl 

6 AFFIDAVIT I swear. or affirm, under penalty of perjury, that the above disclosure is true and correct 

Signature of authorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said this the day ol 

20 • to certify which, witness my hand and seal of office. 

Signature of officer administering oath Printed name of officer administering oath Trtle of officer administering oath 

Forms provided by Texas Ethics Comm1ss1on www.eth1cs.state.tx.us Version Vl.0.34032 



CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202 

z:::::::::::::::::7::~~::~::;~~~~h~~~~~~~~~~~~~~~~~~ 

o See Statement Below (Lines 1-6 to be completed only by document signer[s). not Notary) 

Signature of 0 1 Signature of Document Signer No. 2 (if any) 

~otary public or other officer completing this certificate verifies only the identity of the individual who signed the I 
I ~;~~ment to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. !.. ___________ _ ___ _ 

State of California 

Countyof A\~CL_ 

Sea/ 
Place Notary Seal Above 

Subscribed and sworn to (or affirmed) before me 

on this t:"J_~ day o0 CJ...~ ~CL..·"''\ . 20 rJa_. 
b Date Month . J Year 

(1~J S~t-q L~_uJ; S .t}o \t<-U_oo.1 
(and (2) N<11ne(sis-ig_n_e_r~-s) ____ ). 

proved to me on the basis of satisfactory evidence 
to be the person(s) who appeared before me. 

s;gnat~~-~ Ja. ~ 
Sigm1t;)'e of Notary Public 

~~--~------~~~OPTIONAL~---~~---------

Though this section is optional, completing this information can deter alteration of the document or 
fraudulent reattachment of this form to an unintended document. 

Description of Attached Document~ L t="vr .\- (~AcJ_ l;K 
CJ, ,_ ~ ~ c. "'-..k__ -z> -r-- I ~ 

Title or Type of Document: °4AUR S,.:kr~r*a....f; Document Date: -JC<AJGt"'""\ I~ 1 Z..-01 b 
~~:::~~~~~~~e:~~~~~x~~'.!::~L~~~:~~::a~:::::~:~:~:~~==·~x~~~~~~q~~~~~~ 
@2014 National Notary Association· www.NationalNotary.org • 1-800-US NOTARY (1-800-876-6827) Item #5910 



i'i innovative World l-lcacJ11uam·r~ 
58~tl Shdlmound W.n 
Emc:r} ~·illc:. C'A 9461tR l.S:\ 
r 1.s 10.c,5.') ,(,~0il 

COl'iflOENTL\ L I lHCE QL:OT ATIO'\ rO R 
Fort Bend Count\· Libran• 

Oc1ob<.:r I St, io IS -
for th.: pcrioJ: Dec. 1, 2015 - Nov. 30 2016 

lt'NOVA rt VE l~TERFACES. l~CORPORAT£.0 (l'NITED STATES Cl"STOM ERS) 

Produ,:t !\'11mher />r(IUU('I Name 

PSW-INH·CPAC Pol Child PAC 

PSW-INH·COMM- Community Profiles I PROFllE-PUBUC 

I 

Polaris DB Synch I s-PCVS-DBSYNCH 
: I PSW-INH-STAFF- Polaris e-commerce 

ECOM 

I PSW-INH-PAC· Polaris e-Commerce I ECOM 

i S-EDl-VEND· Polaris EDI 

, SERVICE 

l I PSW-INH-EXPORT Polaris ExportExpress 

; PSW·INH-
I MOBILEPAC 

Polaris MOBILEPAC 

I 
I Polaris PowerPAC PSW·INH·PAC 

{Ind uded in server software cost) 

l PSW·INH- Pol Server SW 

I SERVERSW 

PSW-INH·SELF-CAL Polaris SIP 2 Integration License 

I PSW-INH-SELF·CAL Polaris SIP 2 Integration License 

www i1i.com 
Page 1 ors 
DoclD 08112015 

-------------· 
Type Qut11tlity Totul Amau111 

Software License 1 $0.00 

Software License 1 $1,736.44 

Service 1 $463.05 

Software License 1 $3,472.98 

Software license 1 $0.00 

Software License 1 $750.00 

Software License 1 $347.29 

Software License 1 . $1,736.44 

Software License 1 $0.00 

Software License 1 . $70,031.68 

Software license 30 $ 2,083.73 

Software License 1 $189.00 

-- ---·-

---·----~·- . . . ...... 



I 

PSW·INH­
SIMPL YREPOR 

S-NCP-IU 

S-INH-OVERDRJVE 

PSW-INH·STAFF-
CAL 

I PSW-JNH-STAFF-
CAL 

PSW-INH·STAFF· 
CAL 

j PSW·INH·TEL·IN 

PSW-1NH-T£L-OUT 

! 
! PSW-INH-TEL-CAL 
' 

I PSW-INH-
URLDETEC 

' I 
I PSW·INH-ML-

SPANISH 

I S-PSV3-SYND-SUB-
' I RENEW 

Polaris SimplyReports 
(Induded in server software cost) 

Polaris NCIP 
; (lnte<Jration with OCLC Navigator) 

Polaris OVerDrive Integration 
(March 2016 - Feb. 2017) 

Polaris Staff Client 
(Included in server software cost) 

Polaris Staff Client 

Polaris staff Client 

Polaris Telephony (Inbound) 

Polaris Telephony (Inbound) 

Polaris Telephony (Per Line CALs) 

Polaris URL Det 

Polaris Multilingual PAC (Spanish) 

Syndetics 

WWW IN. com 

Page 2 of 5 
Doc ID OB 112015 

Confidentlal Ouore 
1-0ct-2015 

-- --:-- - -----------1 
1 Software License 1 $0.00 I 

Software Ucense 1 

Software Subscription 1 

Software License 287 

Software License 10 

Software License 1 

Software License 1 

Software License ' 1 

Software License 4 

Software License 1 

· Software License 1 

3rc1 Party Subscription 1 

Annual Total 

$2,625.00 

! $1,650.00 
! 

$0.00 

$1,562.82 

$135.00 

$868.22 

; $868.22 

$347.30 

$173.65 

$1,312.50 

$12,065.45 

$102,418.77 



Confidential Quote 
1-0ct-2015 

Licen~c & Main tenance Renewal r' l .&M ~entwar): ~II li:cs .Pil)il~k \\llhin lhirty ( 30) dJ?·s of the ,~;uc of r.:ccipl of an 
invoic.: from lnno,·a tiv.:. Th.: 1.&M l'roJuct license as.so.:ia1cd \\·llh this r<!lh:wal.s hall au1oma11c,1lly tcrnun.ll.: upon Lobrai: ·s 
failur.: 10 make timt:ly paym.:nt of monies ow.:d lo lnn(wauvc as agreed ll> by the L1br.11} ·-

S ub5cription Ren twal ("Subscription Rene~al"): .ill li:~-s paya~>k w~th111 lhirty 130) da~·s of t~c J at.: of ~ccipl of un in voke 
from Jmi.>•ativc. T he Subscrip1i~n l'r~iducl hccn:.c: d.~S.t>c~aletl m lh this rt"nc:wal _shall automaucally lermmale Up.Jn l.ibfW)··s 
failure tl> mu\.:.: t imcl) payment of momcs owed to lnnovauvc as agrc.:d to by the Ltbraf)·. 

AJJ-On P r odu cts ("Add-On Produc~-~: all foes pa,i.a~k \\ llhin lhi~y (30) days of the _dale of re~~ipl of an i1noicc from 
lnt1ov.,t in:. t.ihrary is hereby grnntcd .a h~Hted. !ltl!1-excl_u~1vc. non-transl.:r~blc and non-!>-u~h.:cnsahk l"..:115.: to u:;c the Add-On 
Products .\.:scribed in this quoiation tor library tnlonnauon systems <•p.:rauoni:. :-!1• u1!1.:r lttcn;S.; • .:.'<pr<."Ss "' ionpl ieJ . j,; grantcd 
hcr.:un,lcr. This liccns..: shall automatically t.:nn inatc upon Library ·s fuilure tv make timely payment of monies O\h·d to 
lnnovall'c: a.<; agreed to b} the Library . 

.-\dditional Payment Terms (as applicable): 

Th. d Partv Software/llarclware: Fur product and scn·i.:.:s r1m:haS<"!' wh ich include lnnovati,·c: rrm·iding third-pan) sofi\\ar.; 
or ;;ard"ar~ pn>dt1.:ts. paym.:nt term" fo~ sm:h wflware or hardwan: ~h.i.11 l'C th.:_ Pwdut.1 & Scn ices Pa~mcnt T-.'11T!s aho'e lils 

l. hi•) hut 111111,.Juvc r..:,cn·c:, the nl!ht lo r.~qum: up to llKl"/u ol the co<t o l s111:h p roduct-< and serrn.:c:,; 10 he paid a' of Lhe arr ,_·a c . . - . 
t-:llc.:ti'c Date. 

Tr:wel & Eotert::.inm enl (T & E>: a nd O ther f., pl'nsl's: T& F, and other 0.::'1.p.cn~c~ i.ncurr~cJ h.1 lnm11·a1i~c in r~·l mion 1,1 the 
provision of the product,; am.I .s.:n·1ccs abo\ c shall be ~·a~ abk t>y th.: l.1l>rary "uhm lh1ny (.>01 Ja) s ol the datc: ot rt:L~opt ur an 
in Hi ice from lnmn·,tcn ..: dct,11 l111g >UCh cll.pcnses. 

Legal Terms & Conditions 

I. 

-'· 

7. 

X. 

l ) . 

Ill. 

I I. 

1 h.: terms and c;undit i<'tl> of thi> qu1•tall11n ,-.mstitulc an oiler h~ cit.her lnm•,ali\c lnt.:rfiu:1::; lm:1>rporuto:d or lm1.n·.11ive 
hll..:rf:u;.:s (ilo.>bal l.imit.:J ta.s ch..:ckcd ah('": ... lnn{nati"..: .. ) lo ~di 1mldu.:1~ anJ >Crvi..:cs to the l.ihrar~ . a nd if dC<.:cph.:J 
b\· the 1.ibral'~. t;11">litutC •I k~J!Jy-bmding onli~at ion t-~ the l.ihr.ir~ to p11rcha~~· l'UCh prudUO:ll' itrtJ ~o;rvic.::<. 
Accl·pt.:uio:c of 1h1:; q11lll:.t1i11n b~ the l.ihrur~: may ~>c ..:1101rlctcd i>}· Libr<1ry·s ~i.gn;1111rc ,,r 1_h1:- tJU<•talion J...; flr<>"id..:d 
t>.;lu\• : i~uan,-e uf a purch;l!iC order: or JJIY lonn ol uc:ccpi.111..:..: ••thcnll:-c rL•.:og111;<cJ b~ aprlu:ablc '"'"· 1'11.: t..:rn1s an il 
c:omlitions .,f thi.; .;uo1ali1>n an: ,·aJiJ for -t5 d<1ys. and if not accepted b~ the 1.ihrJry "i1l1111 said time p.;noJ. >hall he 
d..:..:mcJ aucumatically r..:~nkcd . 
Ta.,c> .ire Ill)( mdud.:d in the l.jt.Oll.'d rri..:c,; l:>ul. if applicable. may he ..:hur<.;nl hy lnno\>ali\·.: al poml of invoicmg. 
i:x..:cpt a.: oth.:rwisc :-p..:ci tkd. all p ri..:.:, arc in lJS Dt>l1;1rs. 

1 ' nl..:s' oihcn,i.<.: <po:o:itic:d in chi> 4uotatiu11. I'-') m~nl tcnns l\1r the 1•ruduc1~ anJ <ervic.:' hcrcin an: net thin~ 1JO) da~ s 
from the icwt•i..:..: J:nc. 
Thi~ , 1ul,l:.ttiun ;, ..:1•nliJcnli~l l:>_cl\\..:.:n l .1br;iry an<l ln.nuvattvc. _ _ _ 
Ilic term" and .:ondi1io11s 1.111h1<. qu<>talcon 11i-.1} !>..: r,..,.:..:t..:J. 1m>d1hcd or .:up..:rs.:d..:d o nl} b~ a \\nth.:11 ag.r..:..:m.:111 s ig u..:d 
t>v lli novJ tii·.: ::.p..:dl~ m~ the rcjl-.:lillll. nt<•dilicati11n ur ~uper:-1.'SSit>n of the tt.:nn~ and t.:1.1nditin11s. 

1;a,m.:nt for a 1 ... ~t..I Nc" lnstallmiun Prc1du,·1 C"1l~lil111..:s prc-payme111 lt•I li.:c11sc dlld mainlt.:n.mcc for the 1; nmnlhs 
ioi1o" in~ tht.: complcli!•ll !•f J.11:1 load It• 1h,· purchaM:J pno<lu..:t. 
Pa' in.:nl for " Subscription ~c" lnsia llat iun l'rnJuct c1•11~1itu1cs rrc·pil) mcni li•r suh><:rirt inn li>r !he 11 mumh-; 
folltl\\ill!! th,· Effective Date. 
I &M or\ut>s.:rirt it>n Product~ arc 1<1r twdvc I 1'.!J mt•nlh terms .• tnd im1c,m;t1ically r..:n.:\\ for I :! lllt>nth terms follu,.,ng 
lit.: l.'ll.piration of lhc i11iual p rodu..:t term. I It,· 1.ihrar~ ma) cancel a L&;\·1 o r S11hS<:rip1ion Pm<lu..:t 1'111~ h~ ni•til) ing 
lmt1>\ ati'" ir "ritim: 1•f it~ in tc nlhttl 11 .. c h> rt.:nn' 111 1.,-.i.,t nici.:ty 19()) <la)S p rivr to th.: ..:xpirau,>11 u l th.: ..:uorcnt 
c..:rni. l'.wim:n1 1 .. 1 L&. \ ·I '" S11h ,cr1p111111 R..:n cwal peri,1J,. ar.: prepaiJ. and must h.: r,·,·..:i' cd b~- lnno~a11~c at lca.-\t 
thirt' 1.1ti1 Ja~,: in aJ,-;u>cc .>fth..: nc" rcn.:"ul pcro0<t. Payment for an~ pro-rJl.:d po11i,u1 ofa L& f1.-f ' '" Sub::i:riplion 
Ren~'·' .ii pcriNI ;, du.: ll> lm><n ativc "i1hin thirty I JO) da~s 1>f 1hc date uf recd pt of an in,oi..:c If""' ln nuvm1, c for th..: 
pru· rat..:<i 1cm1. l'n,·in~ t'or .111 I &.\I ,,r '"l"cnp111~n R..:n..:wab ar,· .;11 t>jc.:1 tn i1'.crc;L':: t>~· ln11m·.11in:. 
If ,k ll\ ..:n ,,, 11i-1.1l!.1thlll c•I .111 ~ pn>tlu.:h ur ' t:r• c..:c' II' th.: I .1hr.ff' un1k 1 ll11:- <1u•0 ta1<111l '' P'"'P""..:-' .11 1h.: I ihraf\ , 
r..:qucst u~til .1 dal• nwr,· th.111 ~1 ' t<>i 1111>n!h> ,11kr 1h..: l:lli:c civ.: Oa1c:. the 1.ibrnr: 1\-111 b..: imoiccJ th.: full Jmount. of 
th.: purdia~c t•rJ,·r on th.: dat~ ~i-. (Ii) 1no11thl' alkT the 1: ncc1iw Dato:. in ~t1·an..:c ,1f l1.:l".:r) l•r i11~1.1llation o f an~ 
pn.,,,Juct' w <;ervi..:,._ under th1,; quow~11,11. """" .11n ~ .II'<' res.:" l.'.5 th.: n ;;ht to change or 111.-re.1.--.: th;: rricini; <•f 
pn>1fu..:1' and ,..:r' i<·..:; 11nJ..:1 th~s .;uotahnn undt:r , uch ..: 1r.:umsian~c,;. . . 
If t.ibrJry foi l< w pa~ l11Jh1'al".: :lily"""'' Jue under th"' 411••tatoo11 '"'a t11nd~ l'>.1.'i1s. l1111n1u11vc o·cs..:rv<!~ ch.: right to 
di~cimtinu..: 111.iinh:nan,·i:. ~11hscnp11on .111,Vor lwsting ,er .. .:.:~. J:< Jpplkuhlc. until Libr,t0 lilll~ pa):- w lnno•.sti•c .ill 
.;uml' \<ind rcl.11..:d pcnahic.,) (tug.:th.:r. tht: .. ( h..:rd11.: !\mounf·) <l11.: l<> lnn,1v.111,·~. If lnm" <1t1v..: d 1,;..:0111i 1111c~ an' 
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~rviccs pw viJcd to J .ibr-Jr)' a::: a 1't:sult of sud1 non-payrncnt, anJ )"\Jb,.cqui:nlly rc-stans such services, lnn,wath·c al~ 
r.::;crvcs the right to receive from l.ibr.iry a rc.;:tan penalty f.:c equal to thiny pcn:cnt oo•.;.) of tli.· O\crJuc ,\m,lun t. in 
aJditi<m to the Overdue Amo\lnl. 
lnnovafr.-e h.:reb~- Ji,..daims any warranties. e11.press or implied, with respect to the pmducts ilml ~"'ices dcSl·ribcd in 
thi::: qui•tation. induding " '.'rr~llics .of ~011-in fri11gcmc111. mc.n:hantahi lit) 1•r titnc:::s for a partic~1lar pu~o:::c. lnnova1ivc 
~hall not o._. liahlc for uny md1r,-c1. 111c1Jcnt.1I or conscqucnllal l<lS:<<!~ or J anwges n:latcd to th is <juotat1<1n. Jn no .:vent 
~' i ll lnnoval i\\:· $ aggn:gatc .:11m11lat1\C liab ili t~ for .in~ chl.ims ari:.;ng o ut of or r.:larcd ll> this quotati,m •':'<IX..:il the 
amounts then pa;J b) the I . ibr~ 1i.'r •he pwducls and ;crvic~ des1..Tihcd in this quotation 
Suhjccl 1o s ... ...:tion 7 al'>o\'C, the tcnns and condit iuns of thi.'\ quMatic•n supersede any und,"f:<land ingl> . .. gr ... -emcnt::: N 

rcprcs.:rllali<m,... cxpn:ss or implio:<I, oral or "'Tillcn. l:>ch,ccn the Lihraf)· and lnno-.·.iri\·c. 
Innovative' delivery ,1r proJuctS and scrdccs und.:r I.hi!- quotation :u c conJ itio n>1I upon rhc Lihrnf)" s .:rcdit "'Onhincss. 
and Innovative rcs.:rv .. -::: 1hc right to require. before any conlr.1<..'lual performance b~ lnno\"at i,.:. 10 rc,1uir.: L1hrary Ill put 
in place a k th:r of c reJi1 o r other furm o f r aymo::nl se.:urity, in ordo::r 10 secure pa~ mcnb due from l.ihr'11)·. 

f or Innovative Interfaces For the library 

Portage District L ibrary· I MCLS 

-------- - - -·· -···------ - -
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ST ATE Of TEXAS 

COUNTY OF FORT BEND 

§ 
§ 
§ 

THIS FOURTH AMENDED AGREEMENT is made between Innovative Interfaces, Inc. who has purchased GIS 
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS 
Solutions, Inc. a New York corporation, (herein after now referred to as ·contractor"), and Fort Bend 
County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 
Jackson, Richmond, Texas n469 (hereinafter referred to as "COUNTY.") 

WITNESSETH: 

WHEREAS. Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred 
to as "Agreement"'), a First Amendment dated October 2, 2012, (hereinafter referred to as "First 
Amendment"); a Second Amendment dated November 26. 2013, (hereinafter referred to as "Second 
Amendment") and a Third Amendment dated November 17, 2014, (hereinafter referred to as lhi rd 
Amendment"') procured through the City of De Soto, Texas· processes and procedures and through an 
lnterlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized 
system (hereinafter referred to as "Polaris ILS"®) consisting of hardware and software and related 
services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is 
hereby amended as follows: 

A. Innovative Interfaces, Inc. shall now be referred to as Contractor and assume all 
obligations previously held by Polaris with regard to the Agreement and all 
Amendments to date. 

B. An additional amount not-to-exceed $1650.00 shall be available for additional services 
and/ or products provided by Polaris in connection with the System as described in 
Exhibit A (4tn amendment). 

c. No additional funding shall be available for services provided under the Agr eement 
without prior written consent of County. 

o. The Services in E><hibit A shall only automatically renew for the same or lower price as 
listed thereon. Any renewal that increases the cost to County must be executed in a 
written agreement signed by the Parties. 

E. County may terminate this Agreement at any t ime upon thirty (30) days written notice. 
f. Contractor expressly acknowledges that County is subject to the Texas Public 

Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and 
notwithstanding any provision in the Agreement to the contrary, County will make any 
information related to the Agreement, or otherwise, available to third parties in 
accordance with the Texas Public Information Act. Any proprietary or confidential 
information marked as such provided to County by Consultant shall not be disclosed to 
any third party, except as directed by the Texas Attorney General in response to a 
request for such under the Texas Public Information Act, which provides for notice to 
the owner of such marked information and the opportunity for the owner of such 
information to notify the Attorney General of the reasons why such information should 
not be disclosed. 

G. Except as modified herein, the Agreement remains in full force and effect and has not 
been modified or amended. 

H. If there is a conflict between this Fourth Amendment and any prior executed 
document, the provisions of this Fourth Amendment shall prevail. 

Paje t of l 



IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall 
inure to the benefit of and be binding upon the successors of the respective parties, as of the 
last date indicated below. / 

) .. .r. / 
ACCEPT f;O FOR T~ 1 OUNTY / 

FORT B co~~TY ~/ 
By: . 

Robert E. Hebert, County Judge 

ACCEPTED FOR INNOVATIVE INTERFACES, INC. 

Approved: 

} 

AUDITOR'S CERTIFICATE 

1 hereby certify that funds are available in the amount of S~-· _·' -~ho accomplish and pay 
the obligation of Fort Bend County under this contract. 

/ , -

Robert Edward Sturdivant, County Auditor 

MTR: 112015.Agrttments/ Purchasing °'4.1-4.2015 
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Exhibit A (4th amendment) 
Price Quotation 
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ii. innovative World Headquarter.; 
5850 Shellmound Way 
Emeryville, CA 94608 
+ l.510.655.6200 

r .:.J ·~ i: I DE 'I rIAL PRICE Q UOT A TIO·~ F0~ 
-=·~RT ~ENO ::OUN TY _aRARY 

March 26, 2015 

- --- -------·-·---- -· ·------- -- ---
Product Numb11r Product Name 

PSW-INH­i STAFF<AL 

Polaris Staff Oient License 

Type 

License 

Quantity Amount 

$750 

TOTAL: $750 

Ucense/Maintenance: Increment to annual maintenance upon next annual Polaris maintenance renewal following 
installation: $135.00. 

Product/Service Description 
One license is required for each wori<station. The price of the hcense includes remote installatton assistance by 
I nnovat ive support staff as needed. Customer will also need a Windows Server 2012 Client Access License for each 
workstation on which a Polans staff client license is installed. These are available from Innovative for $8/license or 
the library can supply. They are not included m this quote. 

Terms It Conditions 
t . This quotation is valid for 90 calendar days. 
2. Taxes are not included in the quoted prices but, if applicable, may be charged by Polaris at point of 

invoicing. 
3 . A.II prices are in US Dollars. 
4 . Payment terms are net thirty (30) calendar days from the invoice date. 
5. This quotation is confidential between Customer and Polaris. 
6 . All products and services to be provided are subject to the terms and conditions of this quotation and the 

software license agreement, software maintenance or support agreement or other applicable agreement 
between the Customer and Polaris. In the case of a conmct between the terms and conditions of this 
quotation and the terms and conditions of any other applicable agreement between the Customer and 
Polaris, the terms and conditions of the other applicable agreement shall prevail. 

7. A charge of 3.5% of the total order will be added for all credit card orders/payments over $2,000. 
s. The term of any license, subscription, or software maintenance will automatically renew for 12 month terms 

at the end of the Committed Term set forth above or any subsequent renewal term, unless the Customer 
notifies Polaris 1n writing of its intention not to renew at least ninety (90) calendar days prior to the 
expiration of the committed or any renewal term. Subscnpt1on fees, software maintenance, or support fees 
will remain at the rates quoted above during the Committed Term. All subsequent renewals will be subject 
to change. The Customer may cancel or change its ri9ht or license to use any l)foducts, software or 
services to be provided by Polaris pursuant to this quotation only upon the end of Committed Term or end 
of any renewal term and only if the Customer provides written notice to Polaris at least ninety (90) calendar 
days priOr to such date. 

9. Polaris's Professional Services department wiU contact the customer's library coordinator within two (2) 
weeks after receipt of the customer's purchase order to schedule delivery or to arrange a meeting to d iscuss 
the delivery/ installation process and schedule. Service dehvery or product installation will typically be 
scheduled to commence within forty-five (45) calendar days after receipt of the customers purchase order. 
The customer should expect that completion of service dehvery or product installation may take two (2) to 
three (3) months after commencement . Dehvery times may differ for products not currently m general 
release. 

10. If commencement of service delivery or product installation is postponed at the customer's reQuest until a 
date more than six (6) months after receipt of the customer's purchase order, the customer w ill be invoiced 
the full amount of the purchase order on the date six (6) months after the purchase order date, in advance 
of service delivery or product installation. rn addition, if a l)(Oject completion/go-live date originally agreed 

... ---- - ·------- - --- - - --
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Confidential Quote 
March 26. 2015 

with a customer is postponed by more than six (6) montfls at the customer's request, the prieing for the 
applicable products or serviees may be adjusted at Polaris's discretion to match priong In effect at that time. 
The customer will be notified in advance of a pricing adjustment. 

Tl\e above terms. conditiOns and quotations are subject to the approval of Innovative Interfaces, Inc. Contract 
Administration department. 

Regards, 

Sales Rep Signature 
Dennis J. ca~ 
Customer Sales Consultant 
Data: March 5, 2015 

- ----· ~ --~---- .. 
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x 
Custorrer signature 

Customer Name 
Customer Title 
Date: 
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ir innovative World Headquarters 
5850 Shellmound Way 
Emeryville, CA 94608 
+ 1.510.655.6200 

C')~ ;:!OE~ flA~ PR !CE QUOTA no~ FO R. 
FOftT ac.~O COUNTY LIBRA~IE.S 

March 27, 2015 

-----. 
Produ<:t Number Product Name Type Quantit y Amount I 

t - - - - -----------------------------~- - .. - . - I 
f ~SW-INH-SIP2- SIP2 License License 2 $900 i 

CAL---·-----·- - - ·- ---- - - - -- ---------------- 1 
TOTAL: $900 

License/Maintenance: Increment to annual maintenance upon next annual Polaris maintenance renewal following 

installation: $ 180 

Promotional Terms 
Above pncing includes 10% PUG member discount. 

Product/ Service Description 
Polaris SIP2 Oient Access License. 

Terms • Conditions 
1 . This quotatiOn is valid for 90 calendar days. 
2 . Taxes are not included in the quoted prices but, if applicable, may be charged by Polaris at Point of 

invoiOng. 
3. All prices are in US Dollars. 
4 . Payment terms are net thirty (30) calendar days from the invoice date. 
s. This quotation 1s confidential between Customer and Polaris. 
6. All products and services to be provided are subJect to the terms and conditions of this quotation and the 

software license agreement, software maintenance or support agreement or other applicable agreement 
between the Customer and Polaris. ln the case of a conflict between the terms and conditions of this 
quotation and the terms and cond1t1ons of any other applicable agreement between ttie Customer and 
Polaris, the terms and conditions of the other applicable agreement shall prevail. 

7. A charge of J . 5% of the total order will be added for all credit card orders/payments over $2,000. 
a. The term of any license, subscription, or software maintenance will automatically renew for l2 month terms 

at the end of the committed Term set forth above or any subsequent renewal term, unless the Customer 
notifies Polaris 1n writing of its 1ntent1on not to renew at least ninety (90) calendar days prior to the 
expiration of the committed or any renewal term. Subscription fees, software maintenance, or SUPPort fees 
will remain at the rates quoted above during the Committed Term. All subsequent renewals will be subject 
to change. The Customer may cancel or change its right °' license to use any products, software or 
services to be provided by Polaris pursuant to this quotation only upon the end of committed Term or end 
of any renewal term and only 1f the Customer provides written notice to Polaris at least ninety (90) caleoclar 
days prior to such date. 

9 . Polaris's Professional Services department will contact the customer's library coordinator within two (2) 
weeks after receipt of the customer's purchase order to schedule delivery or to arrange a meeting to discuss 
the delivery/ in:;tallation proce<>s and schedule. Service dehvery or product 1nstallat1on will typically be 
scheduled to commence within forty-five (4 5) calendar days after receipt of the customer's purchase order. 
The custome< should expect that completion of service delivery or product installation may take two (2) to 
three (3) months after commencement . Dehvery times may differ for products not currently in general 
release. 

10. If commencement of service delivery or product installation is Postponed at the customer's request until a 
date more than six (6} months after receipt of the customer's purchase order, the customer will be invoiced 
the full amount of the purchase order on the elate six (6) months after ttie purchase order date, in advance 
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Confidential Quote 
March 27. 2015 

of service delivery or product installation. In addition, if a project completion/go-live date originally agreed 
with a customer is postponed by more than six (6) months at the customer's request, the pricing for the 
applicable products or services may be adjusted at Polaris's discretion to match pricing in effect at that time. 
The customer will be notif"ied in advance of a pricing ad]ustment. 

The above terms, conditions and Quotations are subJec.t to the approval of I nnovative Interfaces, Inc. Contract 
Administration department. 

Regards, 

Sales Rep Signature 
Dennis J. Carter 
Customer Sales Consultant 
Datl!: March 27, 2015 

Page 2 ol 2 
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x 
Cust~ signature 

Customer Name 
Customer Title 
Date: 
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POIARIS 
THIS THIRD AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris 
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal 
place of business at 103 Commerce Boulevard, Liverpool , New York (herein after referred to as "Polaris"), and 
Fort Bend County, Texas, a body corporate and politic, act ing by and through its Commissioners Court, 301 
Jackson, Richmond, Texas 77469 (hereinafter referred to as -COUNTY.") 

WITNESSETH: 

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as 
"Agreement"), a First Amendment dated October 2, 2012, (hereinafter referred to as "First Amendment") and a 
Second Amendment dated November 26, 2013, (hereinafter referred to as " Second Amendment") procured 
through the City of De Soto, Texas' processes and procedures and through an lnterlocal Cooperation Agreement 
between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as "Polaris 
ILS"®) consisting of hardware and software and related services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby 
amended as follows: 

A. An additional amount not ·to-exceed $95, 920. 52 shall be available for additional services 
and/ or products provided by Polaris in connection with the System as described in Exhibit A. 

B. No additional funding shall be available for services provided under the Agreement without 
prior written consent of County. 

C. Except as modified herein, the Agreement remains in full force and effect and has not been 
modified or amended. 

D. If there is a conflict between this Third Amendment and the Agreement, First Amendment or 
Second Amendment, the provisions of this Third Amendment shall prevail. 

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to 
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated 
below. 

Dale: __ 1_1-_1_1_-_2_0..,..1'("---- - - -­
Appr1 r1~ b't c~,.,,.,i,sic11~rs C1w1- 11-"-Ul'f 

ATIEST: 

Apprnved: ~ 

~ ~ 

ACCEPTED FOR POLARIS LIBRARY SYSTEMS. 

By: _ _....J'--._%.-'-=JJ----"~-"'"-----
Title: CEO 

Date: i 0 /2f!>/t4 
/j //) 

APP~()'v/-.O AS TO F¥7FOR POLARIS LIBRARY SYSTEMS 
, ,7 .. 1 . •/'I 

By:{_ __ t/µryc( // J lfR.0...-= 
·J,/ 

Title: 



POLARIS 

AUDITOR'S CERTIFICATE 

t he<eby certffy that funds in the amount of $ °I J:; '1 ·2h, 5 d,ace avail~~~~~ obligation of Fort 

Send County within the foregomg Agreement. 

12 
!IL JL==. ~ 

Robert Ed Sturdivant, County Auditor 
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POIARIS 

Exhibit A 



September 18.20!4 

Jill Sumpter 
Fort Bend County Librnries 
!00 I OoiJV1ew Dr 
Richmond. TX 77 469 

This is not an invoice 
REI Customer Maintenance Record Rlllltwal Notice 

POLARIS 
llllR g Y · YS l l MS 

In accordance with the contractual tenns C>f the !lllfccm nt betwee GIS Information System , lne. dbl Polaris Library Systems 
(Polaris) ll !ld yt:ur Library !his Custom« Maintouancc Rcourd (CMR) is a summary of your software, hardware lllld !hird·plllly 
subscription a I l nual maintenance scheduled to renew, 

Should the Llbr«y wish to make nny changes to items helow you must notit'y us in writing ninoty (90) day:; in l!dvMcc the of 
the fimt date <>rthc maintenance coverage period indicated below. An invoice in the ll!llount of!bc total mlllntcnancc wlll be 
autom tienlly gonemted thirty (Jll) day:: in advnnoo of tho tlrst date of the! 1 lllintenanOll oove:rl I I le p«iod. 

Maintenance Renewal Peliod: U/01/14 ·11/30/15 

Polaris Database Synch Service .Qty J 

Polaris ServlC ~ ls Ttlilal: 

hllogmtion License (SelfCheek) •Qty 30 
Polaris Community Pwfi les (looludes Featurelt)- Qly I 
Polaris e-Cummercc (Staff) •Qty 211 

Polaris liD ! {Up to 3 Vendors- Vendor Limit)- Qty 3 
Pol:iris Express - Qty I 

!'oblisMobilel'AC•Qty I 
Polaris l'oweri'AC (Unlimited) Qty I 
Polaris PowerPAC Children's Edition (No maint charge). Qty 

Polaris Server Software • Oty I 
Polaris S1mplyReports- Qly 10 

Polaris StdfCiie tt • Qly 10 

Polaris Sta IT Client Qty 287 
Polaris Telephone Services (Outhound) • Qly 
Polaris Te!i.!phone Services· Qty 4 

Polaris Tc:lephone Services (Inbound) • Q1y 1 

Polaris URL Detective •Qty 1 
Polaris e.Commerce (l'AC)- Qty I 
Poluris foW«PAC Mtdtil!ngoal Version (Spanish ) • Qty I 
Integration License :NCIPlntegtl ltion with OC!,C 1 avigator) -Qty I 

Polaris SoftwarTotnl: 

$441.00 

$83.765.4! I 

ThlrdPartySoftwan------------------------------------------------­
Syndctic Solutions (fobcp) • Qty 

Third !'arty Software Total: $11'71 4.1 D 



Total for Maintenance Renewal Period: 12/01/14 • 11/30/15 $95,920.S2 

Prodt.u:I 1 lelp & Support requtllltll (phone call or email) to l'owis for llll)lproducl or service not CoW!lld under mlllntcnancc will 
incur a $200,00 hourly fee(minimurn one (I ) holn) for Polaris su!l!Jo!I pel'!!onncl 'slime and eflbrt only. Additional costs umy 
be Incurred fur rcplaccmen! parts. 1hird petty repairs, shippllll!, It I 0 I .m I nee and olhcr. 

Please do not hcai1ate to contact me with ehnngC to this Customer Mnintnncnce Record or if you have any qucttiofl!I or 
concerns about yow mwwal. 

Sincerely, 

>-.J 0 Cus!Oil!llf Malmllllllllce 

Operations 
Polaris Library Systems 
1-800-272-34 14, &tension 4527 

donna.mcgregor@polarisU\>fal } ',c?m 



Integrated Library System 

SECOND AMENDED CONTRACT 

Fort Bend County Libraries, 
Richmond, TX 

Polaris Library Systems 
PO BOX 4903 •SYRACUSE, NY 13221-4903 

1-800-272-3414 •FAX 1-315-457-5883 • http://www.polarislibrary.com 
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POIARIS 

THIS SECOND AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris 
library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal 
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris"), and 
Fort Bend County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 301 
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY.") 

WITNESSETH: 

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as 
"Agreement") and a First Amendment dated October 2, 2012, (hereinafter referred to as " First Amendment") 
procured through the City of De Soto, Texas' processes and procedures and t hrough an lnterlocal Cooperation 
Agreement between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to 
as "Polaris ILS"®) consisting of hardware and software and related services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby 
amended as follows: 

A. An additional amount not·to·exceed $97,033.65 shall be available for additional services 
and/or products provided by Polaris in connection with the System as described in Exhibit A. 

B. No additional funding shall be available for services provided under the Agreement without 
prior written consent of County. 

c. Except as modified herein, the Agreement remains in full force and effect and has not been 
modified or amended. 

D. If there is a conflict between this Second Amendment and the Agreement, the provisions of this 
Second Amendment shall prevail. 

IN WITNESS WHEREOF the parties have duly executed and delivered t his Agreement, which shall inure to 
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated 
below. 

ACCEPTED~ THE COUNTY 
FORT BE 0 1 OUN E~S 

By:.1,....C:~~/1--C=-----r _ _ _ 

ACCEPTED FOR POLARIS LIBRARY SYSTEMS. 

Title: s. 

Date: I \ · 2 ~ l 6 Date: _ _ 1_1_-.....;S::;__-_13=--- ----

ATTEST.~· .. ~-
7r~ 

FORM FOR POLARIS LIBRARY SYSTEMS 
~ . 

Dianne Wilson, County Clerk 

Approved: 

;' j 
l 

Title: Manager, Contracts and Proposals '''''''"N"e'"R''''''''' 

\ \ 
~,... ~o s ,,, 

\ \ '3 ' 3 !~~~····· .. ·······~<?~ ~ 
' ' ~~·~~ ... ~ so.. -, ~ ·. : 

!u! : : 
:*: (/) ...J ! = - . ,.... . -i ... .: ~ , . 'i . -~ ~ ·· .· ~ ~ ~ · . ~ 
~ ..... ..,. .... ....~ ~ 

~~,z: 8iNo·c·ou~~~,,, " ,,,,,,,,,.,Ill\\\\\\\ 
fort Bend County Library 2°d Amended Contract Page 2 of 7 
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POlARIS 

AUDITOR'S CERTIFICATE 

I 1 hereby certify that funds in the amount of $ __ ...;....:.__ ____ are available to pay the obligation of Fort 
Bend County within the foregoing Agreement. I! ~ I 1----

Robert Ed Sturdivant, County Auditor 

Fort Bend County library ind Amended Contract Page 3 of 7 



Septanber 26. ~o 13 

Jill Stunpter 
Fon Bend C ouuty Libraries 
1001 Golfv1cw Dr 
Richmond. TX 77-l69 

•••••REVISED••••• 

POIARIS 

Exhibit A 

Re mo\"t'd ITln T:dklug TKb 

RE: C u•lomt'I' :'lllllulC'nan<'c- Reeont Reut'WAl :-.otkl' 

POIARIS 
I. I ll RA RY SYS T F. M S 

Jn accorda11cc \\;ilh the coo1racni.'ll tcnus of11le a~em1(1Jt berwecn GIS lnfom1:11iou Sys1ems. Inc. dba Polans Library S~1ems 
(Polam) and your Library rhi~ Cnslomer ~fawr..•uancc Record (C!\IRI is a snnuu.iry of your SC1frwa1c:. hardwrue and thinl-party 
>Ubsc1iption a1uni.1l mainte11.111ce scheduled ro renew. 

Should the Library wish to make auy changes 10 i1cms below you u111st notify ns in writing ninety (90) day<. in advance rhe of 
rhc fir<.t date of the uiawteuancc CO\'Cra!!.: period indicaiect below. An invoice in rhe amount of 1hc total 111.mlleti.1.11ce \\'di be 
~utommically g(l1cr:11ed thirty (30) days Ill ad\-ance of the fim d3te oftltc 11llliJ11ci1.ance CO\'er:t!!c period. 

:\fointenance Renewal Period: 11/15/13 - 1111-'/14 

Polaris Services Includes: 

Polam Databa~c S)11ch Service • Qty I 

Polarh Sen1'"' Tornl: 

Polaris Software Includes : 

lnrcp-ation LicmSt (SclfCl1cckl • Qry 30 

Polath Conummiry Plofik~ (Jndnd~ F.:amrelt) · ~· I 

Polaris c-Conm1c1ce (Staff)· Qry ::?0 

Polan; EDI tl 'p 10 3 \·cudor~ • \·cndor Lunill ·Qty 3 

Polans Expoli Exprrn - Qty l 

Polan' ~lobilc PAC· Qry l 
Polam PowerPAC (Unlimited)· Qry l 
Polati~ PowcrPAC Children\ Edition {No mauu charge). Qty I 

Polans Server Software • Qty I 
Polan\ Su11p!yRcporrs ·Qty 10 

Pofam StaffClicur • Qry 10 

Polan, Staff Chern • Qry ::?s; 
Polans Tdcphouc Se1viccs (Ourbo1u1dl - Qty I 

Pol:11h T <'kphone ScrvicC'i - Qty -l 
Polans Telephone Service~ (lnbolutd) - Qry I 

Polmh URL Dctccti\'e • Ory ! 
Polam e-Couuncrcc (PACl • Qry l 
Polatis Socrwart Total: 

T hird Party Software lodudes: 

Syudcric Solutions (fobep) - Qry l 
Tlltrd Party Sorm·are Total: 

~20.00 

S76,2..I0.80 

SU,.H?.85 

Fort Bend County Library 2"d Amended Contract Page 4 of 7 



POIARIS 

Total for Maintenance Renewal Period: ll/15/ 13 - 11/14/14 S88,033.65 

Produ.:t Help & SuppC111 rcquc\ts (phone: call or emnil) ro Polaih for any prodncr or SCI'' tee not covered 1u1dcr niamtcuaui:c will 
incur a S200.00 hourly fee (minimuut om: ( I) hour) for Polnns ~nppon pcrsotuiers time: aud dTClrt only. Addiriomll costs 111ay 
be: incWTcd for rrplacc111c1u pans. third pally repair\. shippiu!t. msur.mcc and other. 

Pka~e do not hc~iratc to contact me wirb chan~cs to tlli~ C'11\ro111cr Mai111:u1euce Rc.-cord or if you have any qucsltons or 
concerns about your renewal. 

Sinccrd~·-

~.~--Q,.,o 
Cmtomcr ~taintennncc O~arions 
PoLm; Library Sy~tetu\ 
t -S00-17:?-3-H4. Exrcusion -'5:?7 

do1u1n 1m:grcgor'il. polarislibr:uy.com 
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POIARIS 

POIARIS 
PO Box ~903 
S~i~cus.:. NY 
13::?::?1-t903 
Phone:: 800.:! 72 .3~ 14 
Fax: 315A57.5883 
www.polari\hbrary.com 

Name I Address 

fon 8 "11d Co. L1bra1i~ 
.~1111 J ill Su111p1tt 

1001 Golf\i•w Driw 
R.khmond TX - 7J69 

DesCfiption 

:-ICIP lnr• !'J'hon with OCLC :-=a,·it>ator i> n \laudaicbud •ui1e of 
mt,;u.~ dt•1cued 10 allow the Polan\ ILS 10 c.~d1:\lljlt da~, iu 
u 1ppo;, o f tendiu!! ru1d drcul:uu1~ ul3•~11"l :unon~ hbrariei, usin¥- rh~ 
OCLC ~·n~MO• resource shann~ >~»ttm . 
. .\tu""'' •Ub,cnpriou. S2500 year 
Cu;1om Sen'.:~ S.1-up ,'< C'ou6.t101at1ot1 F<• • :-iCIP for :-\a'-i~>101 

Per cou1ra.:t b<t" « n Polaii; Library Sy;rem; and Fon Ben.I 
C o,uit). T t:'<.,\ • .. 1~1ed Febnlt\I')" ~:- 10 11 . fh~ abovt d~r,cnb<d 
~t1,·ice5. art tllldirion\ 10 1he \yM~u ptm:h:t>Cd lU1dtt th~ ~onn3~t 

For additional in formation contact :\like Smego 

Date Quotation# Quotation EJcpiration Date 

911 2013 2013-1094 1 ~:0;2013 

Quotation 
This is not an in,'oice 

PLEASE DO ~OT PAY FRO:\l T HIS Q UOTE 
Ship To 

0..0111• 111;,inorial Library 
Anu: :'-1'11)· 1-hll« 
1001 Golf\i ew Dm·c 
R.ichmoud. TX 77.169 
2Sl-H 1·2630 

Qty Cost Total 

I 2.500 00 :?. ~00.00 

I 1.000.00 1.000 00 

Subtot:ll S.U00.00 

mlk.: :.mc!?Oq polari~hbnu-:- com S00-:!"'>311-1x1610 Sale~ Tax (0.0% ) sooo 

Total s~.~oo oo 
..\pprnvnl Signatur e: 

P rint i''fomeffitle Pleal!.e fax 
appro,·ed orders lo 

Date : I Purchase Order #: I 315.457.5883 
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POIARIS 
PO Box-l903 
S\Tacusc. NY 
13221 • .1903 
Phone: 800.271.3-l l-t 
Fax: 3 1~.457 . ;883 

W\\"W.pola1i\lib131-Y,C:OIU 

POlARIS 

Date 

11:-1, 2013 

Quotation # Quotation Expiration Date 

101.l-0289 II · I ~:01.1 

Quotation 
Thh is not an invoice 

PLEASE DO NOT PAY FRO:\l THIS QUOTE 

Name I Address Ship To 

Fo11 B<nd Co libraries Gt0r1t• Mauorial Librn:y 
A1111. Jail SUUljll<• Anar :0-.lal)· :0.1illtt 
I 00 I Golr\·i•w Drw< 1001 Golfri<w Dri\·e 
R.aclunoud TX 7 ·-I 69 R.aclr.wom:l TX •• -169 

: s I ·.l-1 I ·2630 

Description Qty Cost Tolal 

Pol•ri> Powerp.1c: :\k<ica1•Sp;u1i•h (Care •ppn 1.-11\tl 
Pn.:•: s~ooo. I~·· PUG Sp<ci~l Y<M End Oi\COlUU ... s.u~o 

I .l.2~0.00 -1.2~0.00 

• Cu>10Ultt onkrs mn~I 1"" r~•l\·cd by No,·. 15. 201 .t Pol~ris and ct.hlOmia mu~•-

b)" Doc.:~. 201.\. h3"< ' ch<duled 3 mu!U.11ly 3!"-,.<>blc doliwiy in<L11lo11011 dote 
inu~ar funm~. 

,.\Jutuol !\laull<O:lllC< $1.:~0·)CM J>l'Ol31W a11d biJl<d 111>011instalJ.llion . 111>1 included 
w 1111, quo1c. 

Dos"ripuon: Wuh jml • did o f the mouse. p31.ron; or \ ta ff'''" d1>n11e rh• cli>pl.1y 
of the Pow.e.rPAC ro 1h~ir lau~u.,,~.e of ~hoic~. The ~.hy·fO·\wd¢r~rand mterfoc~ 
allowi patron\ ro \'le\\" :i fully tr.:ua~bred vcr\ 1on in rhc l~11~ta:a~it w1rh wluch the:y ~r< 
moSI <omfo11,, blc . .\II •crccu> ..-< trau•latcd into lh< <:ho\cn W•f<t~1~c. ni,,lndm11 
u1t1111•. bunou>. 1ool 1ip, . 1i11t bar. aud lhc 111t>~1~cs <bar a<c defined iii S)-,.1<01 
Admiuisrrariou 
~lt1lliliu1mal <·1mil 1101iccs are fr<e of d1.1r11• for ""$10lll<!r5 who ha,.,. purdaas .. d 
and '''° P-'~111~ ma.i1U<t1.-u1ce for lhc wu11c lauf11;1g,. in Pol.in• PoworPAC 
~(ululiny:oal V<l~JOU. 
Th.ink yon~ 

For additional information contact John Lytle Subtotal S-1.2~.oo 

JOlm. l~ 1 Ierq polimshbt iuy com 800-'.!72·3·U 4 x 4538 Snits Tax (0.0%) so 00 

Total S-1.150 00 
Approval Signature: 

Print '.\'nmerfitle Please fax 
nppron•d orders to 

Date: I Purchase Order #: I 315.457.5883 
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Integrated Library System 

FIRST AMENDED CONTRACT 

February 7, 2012 

Fort Bend County Libraries, 
Richmond, TX 

02/07/2012 

Polaris Library Systems 
PO BOX 4903 • SYRACUSE, NY 13221-4903 
1-800-272-3414 •FAX 1-315-457-5883 • 

http://www.polarislibrary.com 
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l)<>I .\ l\ IS 

THIS FIRST AMENDED AGREEMENT is made between GIS Information Systems .• Inc. doing business as Polaris 
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal 
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as '"Polaris"), and 
Fort Bend County, Texas, '"), a body corporate and politic, acting by and through its Commissioners Court, 301 
Jackson, Richmond, Texas 77469 (hereinafter referred to as '"COUNTY'"). 

WITNESSETH: 

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as 
"Agreement") procured through the City of De Soto, Texas' processes and procedures and through an lnterlocal 
Cooperation Agreement between County and the City of De Soto, Texas, for a compulerized system (hereinafter 
referred to as "Polaris ILS"®) consisting of hardware and software and related services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby 
amended as follows: 

A. An additional amount not-to-exceed $25,230.00 shall be available for additional services 
provided by Polaris in connection with the System as described in Exhibit A. 

B. No additional funding shall be available for services provided under the Agreement without 
prior written consent of County. 

c. Except as modified herein, the Agreement remains in full force and effect and has not been 
modified or amended. 

D. If there is a conflict between this First Amendment and the Agreement, the provisions of this 
Amendment shall prevail. 

IN WITNESS WHEREOF the parties have duly executed and del ivered this Agreement, which shall inure t o 
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated 
below. 

Robert E. Heber , County Judge 
J..1)1 .. " ,tel 11., (.;'''""' :. .... c ..e, ·=- c,._, r 2 

Date: _ _:..l ..::.IJ _ _ i_ . ...:1....::..c._ l_1-___ _ _ _ _ 

ATIEST~----
Dianne Wilson, County Clerk 

Approved: 

Clara Russell, L · 

02/07/2012 

ACCEPTED FOR POLARIS LIBRARY SYSTEMS. 

AP 



P() l :\ IHS 

AUDITOR'S CERTIFICATE 

I hereby certi fy that funds in the amount of s24 ,JJ 0. DD are available to pay the obligation of Fort 

Bend County w;th;n the focego;ng Ag'eement. ,If_ 1£ .£~ 
Robert Ed Stu<dWant, County Aud;trn- .___) 
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POIARJS 

Exhibit A 

POlARIS 
:•o Flu\ .J'I'• ' 

S:.1 .l~\bC. :-.;y 
I ' :: ( ...J'J•" 
Phou~ Sflt.>. ::-:: .. : 11-1 
F'" ii • .J ~ - ·~s.: 

.,.,,.." ~"-"Lt11~bllrll} .um 

Name AOdrHS 

I L•lt ~end ( .., L 11'< .one' 
1· I w m ,_, .. On•.-. 
i:u.. ~ ... ,. •• I'\ --.:""' 
'1:l~ U*J+f.;"1 

C.scnpton 

~t1.-•nc , ... 11fiur ..... n ' .:ift ... , 1111c • t "i1:l •1.ot.a.J .. 

I ... . Ft y. 1b ..... "\IU.l rl·•· , ..... ?t.'f"r ... "O:ct: L...:c f'1 0U...: ' ! •"L\I ·''"'fl•• . 
..q•rlu:J .. l.J._,1 t-..., .. ~ \ < , ... 111 
\..c:vl 1~v u1·:uJ:3.;::-) "" .Cu ·1 .. ~inc t J t •uJc- vr 10 .. uU;l:tri .. c 

?: .. ot)C '••flh W 'f\'"'O '-•tr" ' IC" • h t ... t 
1 •. Pll:o.h ~l.Ui.~ f·l...1.--. I•.,• .. Jlt (.: ~'1.i!cti?l..AC J!h:Ol.a.(1. .... "1- 1.: ._b .,"1'UJ...t 

;.ppl1C' i . l bt •"1'<" ~ < uiJI' 

.~.1.mu.11.a.J.u,:aw..hoC' 'S ·~n :·J • hlkJ 4' ru.i..: ,_,f u .. '1-1 ..tllt~.vl~ 

Pn1 •n' t el~ ' (".11f1.: l lh-.i1 < 1et t -\.:.:c- ' I 1.::-ro.c: 

l Pf.\: '1:.· ......... 1111· :-l..h t ~ • ?1 ' t J "•"lJ.JCl~C f'l \J'UA • !1..JJ_.. Jt....,,1,,ft•L.; 

·-11"\ltC t. I "'' ~"":..:~ s c, ., 

.\lt.J.\' ) 1..J,,!W0.:W~t"( \ ..,< :1 l'<1 ~t"(tl....:' ... 1~lJ;:j £ ~~VI 

L."l""' ' lHtt 'll 

Actual \hipping charge\ \\ill be added to in,·oice. 

Dat• ouoca:ion ::s OuolatlCf'I ~ Oat• 

I - ,_ - · ·-~~· .! _ \I .. I~ 

Contract Addendum 
Thi' is not an in\·oice 

PLEASE 00 ~OT P . .\ Y FRO~I TlllS Ql ·oTI: 
Snip To 

~ ~r ficuJ it t• 1. 1~ic ... 
I • I l >1..lr • .c·• 0.1'~ 
P .... tu1• 1.I I'\ •• _,.., 

ILJ <;•1 "I I~ 

Oty Cost Tota 

I ... _J l "' ••ttU 

I : .. ... -l ·-· .. ,,.. . 

J J • ... _. I 1,..• t •01 

\II quutf" are ,-atid for JO M~"·· t"OB 'hippini Point. 
Subtotal 

Qtwt:uu:m ')ubmin~i ~ \ ui.:"' ~ 1~~Ul:I ~.re .. Tin co.o•., 
f ,11 .i.M111vn.d mfo1m.1tll' ll .vnt.1.i Total 
\ 'ui.:c ~k·,,m~ 
\'1111.C lllC\>111.1 If polarhhb1.m· .: ~•Ill. soo.::-:: .. •-t I '""' ~::s 

Appro' al ~i&n•ture: Plea'-C' f:n: 

•PP"°' ed order.. lo 

Dale: I Purc:h11~ Onlt'r •: I 315.45-5883 

Pilge I 
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POI A RIS 

POlARIS 
~' B"' J •lu • 
'~T'1.:lt>C. :-.;y 
I •::: 1 -~~·-· 
Piaot •~ ~.-.. ) :·: ~J i .J 

f .. , q<J<- <_,~t 

W\\ "•\ polw"ht'f 31':• ~0111 

N eme AdorHS 

f .,.i Ba.J ( , L.t,..-. •• , 
61•fll ~"lf. tt•.\ Or-1\ c 

?..1,;~ TX · · p~ 

· 1Jj ~·~-ip-"C1 

o.Ktl~t.on 

, ..,1.:-n ' Tc~rl 1'f'c '-r r .,.;c:-.. - \ h:J,il n.!' ' l • ·p;i 
:....a...."1..J.,,-t . 

f:: · f :¢ .. rn 

.... P"' ·u b .. , 0 -.111 I' n' ; iv P'i T 1 .:•'"" ·cr~1...:-c 1...-o(r,,-ll' ... ~ I , .,1'\tR I 

•y,:lu:J • ~l"t ..... ( s : I , C 
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POLARIS 

THIS AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris Library Systems, a 
wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal place of business at 
103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris"), and Fort Bend County, 
Texas,"), a body corporate and politic, acting by and through its Commissioners Court, 301 Jackson, Richmond, 
Texas 77469 (hereinafter referred to as "COUNT'T). 

WITNESSETH: 

WHEREAS, Polaris has developed a computerized system (hereinafter referred to as "Polaris ILS"®) consisting of 
hardware and software and related services, and the COUNTY intends to purchase and/or license such software 
and related services at i ts location(s); 

WHEREAS, the services provided under this Agreement are procured through the City of De Soto, Texas' 
processes and procedures and through an lnterlocal Cooperation Agreement between County and the City of De 
Soto, Texas. 

NOW, THEREFORE the parties mutually agree as follows: 

1. Definitions 
1. 1. "Software" is defined as the integrated library system computer programs that are proprietary to Polaris, 

including, but not limited to, (a) the integrated library system software in the system server(s), and (b) 
the client software resident in the workstation(s). The Software is listed in Schedule C and includes all 
corrections, modifications and updates thereof. 

1.2. "Software Materials" is defined as any machine readable or printed material, including but not limited to 
documentation stored on CD, On-Line Help files and hard-copy guides, which are designated by Polaris as 
available under license to libraries who have licensed the program to which those materials relate. 

1.3. "Services" is defined as all services provided by Polaris, including but not limited to Data Migration, 
Installation and Training, as identified in the Schedules attached herein. 

1.4. "Live Date" is defined as the day on which the COUNTY uses the System in a live, production mode for 
normal daily business, including searching the public access catalog and circulating materials. Warranty 
on software and subscription service costs are measured from this date. 

1.5. "System" is defined as the total complement of Software and Services as provided to the COUNTY by 
Polaris under this Agreement and which is installed by Polaris at the COUNTY location(s) noted herein. 
For the purposes of this Agreement, components supplied by any party other than Polaris shall not be 
considered as part of the "System". 

1.6. "Third Party Software" means the object code of the software, including Software Materials and 
updates, that is owned by an entity other than Polaris and which is sublicensed by Polaris to the COUNTY 
pursuant to the conditions of this Agreement. 

2. Furnishing of Deliverables 
Based on the statistics in Schedule A, which the COUNTY agrees are reasonably correct as of the date of 
this Agreement, and subject to any special conditions appended in Schedule G, Additional Considerations, 
Polaris will provide deliverables detailed in the following Schedules at the fees indicated in said 
Schedules: 

Schedule B: 
Schedule C: 
Schedule D: 
Schedule E: 

02/08/2011 

Database Services 
Polaris ILS Software Licenses 
Services 
Software Maintenance and System Support 
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Schedule F: 
Schedule G: 
Schedule H: 

Payment Schedule 
Additional Considerations 
Optional Goods and Services 

3. Installation Schedule 
3.1 . Following the signing of this Agreement, the COUNTY and Polaris will develop a mutually agreeable 

Implementation Plan which shalt include, but not be limited to, identification of all required tasks, a 
timeline of all required tasks, an indication of which party is responsible for completion of each task, and 
expected duration of each task. Upon completion of installation and implementation, pursuant to Article 
1.4. herein, both parties shall mutually agree to a Live Date. 

4. Term and Termination 
4.1 . This Agreement is effective upon final signature and for an initial term ending one (1) year from the Live 

Date. It shall t hen be renewed automatically for one-year periods unless the COUNTY noti fies Polaris of 
its intention not to renew at least ninety (90) days prior to the expiration of the original or any extended 
term. 

4.2. If either party is considered to be in material breach of any of the terms and condi tions of this 
Agreement, the aggrieved party shall give written notice thereof, including a reasonably detailed 
statement of the nature of such alleged breach, to the other party. The party considered to be in breach 
of this Agreement will have thirty (30) days after notice is received to cure such breach, or, if the breach 
cannot reasonably be cured within thirty (30) days, the party shall provide a written estimate of the time 
needed to cure such breach, shall commence to cure such breach within ten (10) days of notice from the 
aggrieved party and shall diligently continue to prosecute such cure to completion. If the party 
considered to be in breach fails to cure, commence to cure in timely manner, or diligently prosecute such 
cure to completion, the aggrieved party, at i ts option, shall be entitled to terminate this Agreement or 
suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail 
itself of any and all remedies available under this Agreement, at law or in equity. 

4.3. In the event either party becomes insolvent or voluntarily or involuntarily bankrupt or a receiver, 
assignee or other liquidating officer is appointed for alt or substantially all of the business of either party, 
or if either party makes an assignment for the benefit of creditors, then the other party, at its option 
may immediately terminate this Agreement by notice to the offending party to that effect. In no event 
shall this Agreement be assigned or assignable by operation of law or by voluntary or involuntary 
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shalt be void 
and in no event shall this Agreement or any rights or privileges hereunder be an asset of either party 
under any bankruptcy, insolvency or reorganization proceedings. 

4.4. Subject to the conditions of Article 4.2, if this Agreement is suspended or terminated by the COUNTY, 
whether for cause or convenience, then, effective upon the date of suspension or termination, the 
COUNTY shall be relieved of further payment obligations, and shall be liable for payment only for those 
goods and Services satisfactorily received prior to the date of suspension or termination. If the 
Agreement is terminated, any pre-paid maintenance fees shall be refunded to the COUNTY to the date of 
termination on a pro·rated basis. If the Agreement is mutually reinstated, then the COUNTY shall 
reassume its payment obligations. 

5. Return or Destruction of Licensed Software 
If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the 
Software and Software Materials under the conditions set forth herein is withdrawn, then all Software 
and Software Materials must be returned to Polaris, or if so requested in writing by Polaris, destroyed. 
Within one (1) month after the date of cessation or termination of any license granted hereunder, the 
COUNTY will furnish to Polaris if requested, a certification that t hrough the COUNTY0s best efforts and to 
the best of the COUNTYs knowledge, the original and all copies of the Software and Software Materials 
received from Polaris or made in connection with such license have been returned or destroyed. This 
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requirement will apply to all copies in any form, including translations, whether partial or complete, and 
whether or not modified or merged into other Software Materials as authorized herein. 

6. Payment 
6.1. fees enumerated in Schedules B through E are summar ized in Schedule F herein. Unless specified 

elsewhere in this Agreement, unit costs for Polaris Software and Services, including the optional goods 
and services listed under Schedule H, will be held at the quoted rate(s) for 1 year from the execution of 
this Agreement. Costs for additional Third Party software, hardware and services are subject to change 
and will be quoted at the then current rate. 

6.2. Payment for all deliverables shall be made in accordance with the terms set forth in Schedule F herein. 

6.3. Payment in full on all invoices is due according to the terms of this Agreement or within 30 days of the 
COUNTY's receipt of an invoice, whichever date is later. Within twenty (20) days of receipt of the 
invoice, the COUNTY may serve Polaris with written notice disputing any charge. If the dispute is not 
resolved within twenty-five (25) days of receipt of said written notice, then either party may file for 
mediation. COUNTY and Polaris shall be responsible for their costs associated with any mediation, in 
addition to one· half (1 /2) of the cost of any mediator. 

6.4. In the event that payment is not made in full according to the specified terms, a service charge will be 
added to the undisputed balance after deducting all payments and credits. For any payment considered 
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month (effective 
annual rate of 12%) on the unpaid balance or the highest rate permitted by law, whichever is less. 

6.5. In the event the Live Date is other than the f irst day of the month, maintenance and subscription service 
fees will be pro-rated accordingly. 

Subscription service fees are subject to change annually, such change commencing one (1) year from 
the Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY. 
Maintenance fees are subject to change annually, such change commencing two (2) years from the 
Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY. 

If the charge for any service provided under this Agreement is increased by Polaris, the COUNTY may, 
with ninety (90) days prior written notice, terminate this Agreement upon the effective date of such 
increase or negotiate any proposed increase. Otherwise the new charges will become effective upon the 
date specified in t he notice. 

6.6.Polaris reserves the r ight to offer new goods and/ or services at any time during the initial or extended 
term of this Agreement. Where such goods and/or services involve a one-time and/or an ongoing fee, 
Polaris shall provide the COUNTY with ninety (90) days written notice of any such offer. 

6.7 .For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a 
one year warranty will be provided. For Polaris Software purchased after the Live Date of this Agreement, 
maintenance charges will commence upon the installation date of the Software. 

7. licenses 
7 .1 Polaris and the COUNTY agree that the following terms and conditions will apply to any COUNTY order for 

Polaris licensed Software programs and Software Materials that is accepted by Polaris. Polaris will (1 ) 
furnish such licensed Software and Software Materials to the COUNTY; (2) grant to the COUNTY a non­
transferable, non-exclusive, and non-sublicenseable license to use the Software and Software Materials; 
(3) provide Software Service and maintenance, as described herein. 

7.2. Each license granted under this Agreement authorizes use of the licensed Software and Software 
Materials by the COUNTY's Library System specified herein . The COUNTY may not rent, lease or provide 
access to the Software to any other entity, or use the Software as part of a commercial time-sharing, 
subscription bureau or service bureau operat ion. 
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7.3. ALL licensed Software, including any subsequent updates purchased and any part thereof, may only be 
used on the system server(s) or hardware configuration purchased from, or authorized by, Polaris, and in 
such quantities as may be determined under Schedule C herein. Polaris ILS server Software may be run on 
one Production server and on one or more Training servers. The client Software is for the use of the 
COUNTY with no implied right s to distribute beyond reasonable use for COUNTY functions. Following 
Polaris' written authorization, all licensed Software may be copied, in whole or in part, only for use on 
the system server(s) or specified hardware configuration. 

7.4. No title to or ownership of the Software or Software Materials is t ransferred to the COUNTY. and they 
remain the proprietary property of the owning entity. 

7 .5. The COUNTY shall not allow the Software, Third Party Software or any portion thereof to be reverse 
compiled, disassembled, or in any way altered. The COUNTY shall not modify any licensed Software or 
Third Party Software in machine-readable form nor merge such Software or Third Party Software with 
other Software programs. The COUNTY may customize Software Materials and on·line help files, but 
Polaris disclaims any responsibility for their maintenance. 

7 .6. The COUNTY must notify Polaris of the COUNTY"s intention to change the designation of the location at 
which licensed Software is to be used. The change of designation will be effective upon the date set 
forth in the notice confirming the change in designated location furnished to the COUNTY by Polaris. 

7. 7. Subject to the cure provisions of Section 4. 2 above, Polaris may terminate alt proprietary licenses granted 
hereunder and require return of the Software and Software Materials upon written notice to the COUNTY 
if the COUNTY fails to comply with these terms and conditions. 

8. The COUNTY's Responsibilities 
8.1 . The COUNTY acknowledges the network and workstation requirements set forth under Section 2, 

Schedule G herein, and will assume responsibility for purchasing, installing, configuring and maintaining 
all other hardware components necessary, including but not limited to: 

Production Server (minimum specifications listed under Schedule G) 
Test/Training Server (minimum specifications listed under Schedule G) 
PAC Server (minimum specifications l isted under Schedule G) 
Reports Server (minimum specifications listed under Schedule G) 
Domain Controller Server 
Firewall 
network components, 
PC Workstations, 
Scanners, 
Printers, 
Uninterruptible Power Supplies, 
cables, 

except where such components are sold by Polaris as a part of this Agreement . The COUNTY will also 
assume responsibility for determining, in consultation with Polaris, the viability of existing hardware 
components in conjunction with the System. 

8.2. The COUNTY will provide a Library System staff member as system administrator. If appropriate, based 
on the size and complexity of the system, a second staff member should be designated as PC/network 
administrator. Experience with Windows Server 200312008 and SQL is an advantage but not a 
requirement. The following are areas in which the staff member (s) will be expected to be 
knowledgeable: 
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Installation, booting and basic troubleshooting of Windows 200312008 
Fault tolerance and backup/recovery 
Security, user/group management 
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Server management, licensing, registry management, remote access 
Network configuration/management in a TCP/IP environment (WINS,DNS,DHCP) 
Server-based tools for Win9x and NTWS 
Network Client Administration 

At a minimum, the COUNTY shall designate these two (2) key personnel for special training (System 
Administration) in the use of the System. Should either assignment change, the COUNTY shall promptly 
inform Polaris. Training will be scheduled as mutually agreed by both parties. The key personnel shall be 
Polaris' sole point(s) of contact with the COUNTY following execution of this Agreement. 

8.3. The COUNTY will accept responsibility for all server operations, including, but not limited to, regularly 
scheduled backups, server configuration updates, system software upgrades subject to Polaris' 
agreement, installation and maintenance of current service packs and security patches, Software updates 
pursuant to Article 8.5., and all costs associated with said requirements. Polaris assumes no liability for 
data loss and/ or unsatisfactory system performance as a direct result of the failure of the COUNTY to 
administer the server operations noted above. Failure by the COUNTY to administer said server 
operations may resul t in written notice from Polaris to limit, or withhold, its maintenance Services i f, 
following a thirty (30) day cure period, the COUNTY, in Polaris' reasonable opinion, is unable to provide a 
satisfactory performance level for server operations. Written notice shall identify all alleged deficiencies 
in server operations. Polaris shall resume i ts maintenance service when, in Polaris' reasonable opinion, 
server operations are resumed to a satisfactory performance level. Polaris' approval will not unreasonably 

be withheld. 

A. As a condition of gaining access to COUNTY's computer network and direct access to its 
integrated library system, every third party must secure its own connected systems in a manner 
consistent with COUNTY and COUNTY Library's requirements. COUNTY reserves the right to audit the 
security measures in effect on these connected systems without prior warning. COUNTY also reserves 
the right to immediately terminate network connections with all third party systems. Such a 
disconnection would be warranted if COUNTY bel ieves the third party is not meeting these 
requirements, or if the third party is providing an avenue of attack against COUNTY systems. 

B. Polaris shall keep and maintain adequate securi ty measures to guard against unauthorized 
intrusion or usage of its own network and COUNTY'S network including but not limited to f irewalls, 
secure FTP, password integrity measures, and int rusion detection. 

c. Polaris will maintain confidentiality of all usernames and passwords necessary to gain access to 
COUNTY's integrated library system. No personnel or department shall be allowed to share usernames 
or passwords. 

o. Polaris shall report all compromises to COUNTY Library Administration within 24 hours of the 
incident. This includes but is not limited to username/ password integrity failure, changes in personnel 
that had direct access to COUNTY's network or intrusions to COUNTY's network via Polaris' network 
system. 

8.4. The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS. This access 
must be sufficient, in Polaris' sole opinion, to satisfy the implementation and on-going performance 
requirements, the warranties and the conditions for Software Maintenance and System Support set forth 
under this Agreement. At its sole discretion, the COUNTY may provide Polaris with access to Third Party 
hardware components in the event one or more of those components adversely affect the performance of 
the Polaris ILS. Access should be provided via the Internet through Port 3389 on the COUNTY's firewall. 
Failure by the COUNTY to provide minimal access via the Internet may result in unresolved performance 
issues and may void Polaris' obligations with respect to on-going performance requirements and 
warranties. The COUNTY's failure in this regard should not be considered just cause for delaying the 
setting of a Live Date, as specified in article 1.4 herein. 

8. s. With the exception of the services provided under Schedule D Services, Section 2, the COUNTY will accept 
responsibility for the installation, performance and maintenance of all Third Party hardware/ software 
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components on the Polaris ILS that are not supplied by Polaris under this Agreement. 

8.6. During the implementation process, the COUNTY will provide Polaris with reliable remote access to their 
current library system to facilitate the extraction of the COUNTY's library data, pursuant to the services 
provided under Schedule B herein. 

8.7. The COUNTY will accept responsibility for the data concerning the COUNTY's l ibrary system profile and 
system parameters that it has provided to Polaris based on guidelines for the profile and parameters set 
by Polaris. Polaris agrees to provide prompt written notice of any material discrepancy of which it 
becomes aware between data provided by the COUNTY and data required for effective functioning of the 
Software. 

9. Site Preparation 
It is understood and agreed that t he aforesaid fees do not include any site preparation or installation 
costs except as described in Schedule D, Services. The COUNTY shall, at its own expense, prepare the 
site to house the hardware in accordance with the installat ion specifications presented in Polaris' 
Proposal or supplied to the COUNTY immediately following cont ract signing. Pursuant to those 
specifications, the COUNTY shall provide suitable electric service for operation of the hardware and a 
reliable connection to the network via the Internet. The COUNTY is also solely responsible for preparing 
an environment free of any and all impediments, including, but not limited to, asbestos, hazardous 
materials, and/ or hazardous conditions, that may interfere with Polaris' ability to perform a successful 
and timely installation of the System components. Site preparation shall be completed by the COUNTY 
within ninety (90) days of contract signing. 

10. Privacy of Data 
Polaris agrees not to use patron details such as names, addresses, etc., for any purpose other than 
providing requested service to the COUNTY and agrees not to transmit COUNTY data to any third party, 
except as requested by the COUNTY. 

11. Protection and Security 
11.1.The COUNTY will take appropriate action, by inst ruction, Agreement or otherwise, with any persons 

permitted access to licensed Software so as to enable the COUNTY t o satisfy its obligations under Article 
7 herein. 

11 .2.All licensed Software Materials contain Polaris proprietary information, use of which is limited by the 
licenses granted in this Agreement. The COUNTY will not disclose or otherwise make available, except as 
required by law, any licensed Software Materials in any form to any third party except to the COUNTYs 
employees, or to agents directly concerned with licensed use of the program. Subject to the limitations 
of this article, the COUNTY may make additional copies of the Software Materials. 

12. Warranty 
12.1.Polaris warrants that Polaris has the right to license the Software listed in Schedule C, Polaris ILS 

Software Licenses hereunder. Polaris further warrants that the Software will perform substantially in 
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make 
reasonable efforts to correct all reproducible material errors in the Software and discrepancies between 
the Software Materials and the actual Software performance, contingent upon the COUNTY advising 
Polaris of such errors within one (1) year from the Live Dat e and thereafter when Software Maintenance 
and System Support is in effect. Polaris disclaims any responsibility for the use or function of the 
Software beyond the parameters set forth in the Sortware Materials. Pursuant to, but not limited by, 
Paragraph 12. 2 herein, Polaris does not warrant that the operation of the licensed program will be 
uninterrupted or error· free or that all program derects will be corrected. In addition, due to the continual 
development of new techniques for intruding upon and attacking networks, Polaris does not warrant that 
the Software or any equipment, system or network on which the Software is used w ill be free of 
vulnerabiltty to intrusion or attack. 
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THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND/OR ANY OTHER TYPE WHETHER 
EXPRESSED OR IMPLIED, WRITTEN OR ORAL. 

Polaris warrants to COUNTY that the software provided under this Agreement will be (1 ) delivered, 
installed and in proper working order in accordance with the professional standards and in accordance 
with industry standards, and (2) commencing on the Live Date, the software and related services will 
conform to the specifications in this Agreement and Schedules. Polaris specifically warrants that as to 
any software or related service shall (a) be free from material errors caused by Polaris' failure to fulfill 
its obligations under this Agreement, and (b) materially conform to alt requirements and specifications 
contained in this Agreement and Schedules. 

12.2. Pursuant to Article 8. 5 herein, Polaris disclaims any responsibility for correcting any adverse effects on 
either the performance or operation of the Polaris ILS, or on the individual components of said System, as 
a result of the COUNTY's use of (a) third party hardware or software , and/or (b) databases and networks 
external to the Polaris ILS, in conjunction with the Polaris ILS, except where such third party hardware or 
software has been approved by Polaris in wr i ting prior to the installation of the Polaris ILS, or has been 
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support 
relating to the COUNTY's use of such third party hardware and software, external databases and 
networks, and shall reserve the right to charge, at the rate of $200 per hour with a minimum $400 
charge. Assistance by Polaris staff in the re-building of server due to virus or "hacker" intrusion will be 
billed at $500 per server. 

1 3. Software Maintenance and System Support 
13.1.Telephone support and general release updates for t he Software will be provided as part of the annual 

Software Maintenance fee. Service coverage and limitations are set forth below. 

13.2 Telephone diagnostic service is available during the following hours: 8:30am · 8:00pm, Eastern Standard 
Time, Monday through Friday, excluding standard Polaris holidays. From 8:30·5:00pm Eastern Standard 
Time customers will be able to call Customer Support and reach their Site Manager or Technical Support 
Specialist. From 5:00pm-8:00pm Eastern Standard Time customers will reach the Site Manager or 
Technical Support Specialist working at Polaris headquarters that night. At 8:00pm the phones will be 
transferred to the answering service. Emergency referrals from Polaris· Operations Center to on-call 
personnel will be available 24 hours per day, 7 days per week. Emergency assistance is limited to work in 
correcting problems which impact critical functionality of the System. Software service cal ls that cannot 
be solved immediately will be referred to specialists within the Operations Center. 

13.3 Software maintenance covers: 
trouble-shooting of any Polaris ILS Software related problem; 
provision of updates to the latest version of the Polaris ILS Software within regular support hours as 
noted under 13.2; 
support for SQL Reports interface wi th Polaris ILS Software; 

13.4 Service limitations: 
13.4.1 no on-site Software support service is included under this Agreement. Any on-site service 

requested by the COUNTY will be provided at Polaris' per-call rates and terms then in effect. 
13.4.2 Software support service does not include: 
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server operating systems; 
client operat ing systems; 
third party PC software; 
network/ communications software; 
web server/browser software (except where supplied by Polaris); 
PC trouble-shooting; 
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14.3.Polaris shall have no obligation to defend the COUNTY or to pay costs, damages, or attorney's fees for any 
claim based upon the COUNTY'S use of licensed Software that has been altered by the COUNTY without 
Polaris' express permission and in direct breach of Article 7.5. herein. 

14.4.The foregoing states the entire obligation of Polaris with respect to infringement of patents or 
copyrights. 

15. Limitation of Remedies 
15.1.For any claim concerning performance or non-performance by Polaris pursuant to or in anyway related to 

the subject matter of this Agreement and any supplement hereto, the COUNTY shall be entitled to 
recover actual damages to the limits set forth in this section. No action, regardless of form, arising out of 
this Agreement, may be brought by either party more than two (2) years after the cause of action has 
arisen. 

15.2.Polaris' maximum aggregate liability, whether for breach of contract, breach of warranty or in tort, 
including negligence, will be limited to a maximum of all monies paid for the System, exclusive of any 
maintenance fees. 

15.3.This limitation of liability will not apply to Articles 14 and 24 herein, or to claims for personal injury to 
the extent caused in whole or in part by Polaris' negligence. 

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FROM THE USE, OPERATION, OR 
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST PROFITS OR OTHER 
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED, KNEW OR 
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES. 

16. Waiver of rights 
The waiver or failure of either party to exercise in any respect any right provided for herein shall not be 
deemed a waiver of any further right hereunder. 

1 7. Sever ability 
If any provision of this Agreement is invalid, illegal or unenforceable under any applicable statue or rule 
of law, it is to that extent to be deemed omitted, and the remaining provisions shall not be affected in 
any way. 

18. Headings 
The headings of the various Paragraphs and Subparagraphs herein are for convenience only and shall not 
control or affect the meaning or construction of any provisions of this Agreement. 

19. Governing Law 
This Agreement shall be subject to all applicable laws of the Federal Government of the United States of 
America and to the laws of the State of Texas. The applicable law for any legal disputes arising out of 
this Agreement shall be the law of the State of Texas. The prevailing party under in any action brought 
under this Agreement shall be entitled to reasonable attorney fees and costs as awarded by the court 
including any action at the appellate level. 

20. Saving Clause 
Typographical errors are subject to correction. 

21. Assignments 
Both parties agree that no sublicensing, or assignment of their rights or interest. nor delegation of their 
duties under this Agreement shall be made or become effective without the prior written consent of the 
other party. Any attempted sublicensing, assignment or delegation without prior written consent shall be 
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wholly void and ineffective for all purposes. 

22. Taxes not included 
The charges shown on this Agreement do not reflect applicable state and local taxes that may be added 
to the amounts shown at the time of invoicing. COUNTY is a body corporate and politic under the laws of 
the State of Texas and claims exemption from sales and use taxes. A copy of a tax exempt certificate 
will be furnished to Polaris upon request 

23. Whole Agreement 
This Agreement constitutes the entire Agreement between the parties and supersedes all proposals, 
presentations, representations, and communications, whether oral or in writing, between the parties on 
t his subject. Neither party shall be bound by any warranty, statement, nor representation not contained 
herein. The signatories acknowledge reading and agree to comply with all terms and conditions. 

24. Force Majeure 
Any delay or nonperformance of any provision of this Agreement caused by conditions beyond the 
reasonable control of the performing party shall not constitute a breach of this Agreement, provided that 
the delayed party has taken reasonable measures to notify the other of the delay in writing. The delayed 
party's time for performance shall be deemed to be extended for a period mutually agreeable to both 
parties. Conditions beyond a party's reasonable control include, but are not limited to, natural disasters, 
acts of government after the date of the Agreement, power failure, fire, flood, acts of God, labor 
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to obtain materials 
shall not be considered a condition beyond a party' s reasonable control. This provision does not relieve 
the COUNTY of its obligation to make payments then owing. 

25. Indemnification 
Polaris agrees to indemnify, hold harmless and defend the COUNTY and its agents, officials and 
employees from any liability, claim or injury, related to or caused by fault or negligence of Polaris 
employees or subcontractors. 

26. Amendments 
Amendments and modifications to all, or any part, of the Agreement and to the appendices and 
referenced attachments, may be made, and shall be binding, only if in writing and signed by duly 
authorized representatives of both parties. 

27. Funding 
COUNTY represents that funding has been appropriated sufficient to purchase the deliverables set forth 
in the Schedules attached to this Agreement. 

28. Proprietary Information 
The parties to this Agreement understand and agree that in the performance of work or services under 
this Agreement, or in contemplation thereof, either party may have access to private or confidential 
information which may be owned or controlled by the other party, and that such information may contain 
proprietary details, disclosures, or sensitive information which disclosure to, or use by, a third party will 
be damaging or illegal. Both parties agree that all information, disclosed by one party to the other, which 
is in written form and which is marked confidential, shall be held in confidence and used only in 
performance of services under this Agreement. Both parties shall exercise the same standard of care to 
protect such information as is used to protect their own proprietary data. 

29. Ownership of Data 
Polaris acknowledges the COUNTY's ownership of the various databases installed upon the System. Upon 
termination of this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees 
to assist the COUNTY in extracting all COUNTY-owned data from the System. Such assistance shall 
include personnel time and Polaris' best efforts, provision of documentation regarding the format and 

02/08/20 11 Fort Bend County library Contract Page 11 of 34 
---- - - ---·--- - - --- -- ------ - -



POlARIS 

contents of the ext racted data, verification that extracted data is complete and in a form suitable for use 
by the COUNTY, and other a.ssistance necessary for the extraction of data. Such assistance shall be 
provided by Polaris at no charge to the COUNTY if termination of this Agreement by the COUNTY comes 
as a direct result of a breach, by Polaris, of any of the terms and conditions set forth herein; in all other 
circumstances concerning termination, Polaris shall be entitled to charge the COUNTY at its then current 
rates for data extraction services, including any actual expenses for travel to COUNTY. The data shall 
include all contents of all files created, maintained, and owned by the LIBRARY, including all 
bibliographic data, holdings data, patron data, in·process transaction data associated wi th circulation 
control, cataloging, acquisitions, serials control, and any other activity or subsystem in use by the 
COUNTY. Wherever standards such as MARC exist for the format of that data, Polaris will furnish such 
data in the standard format. Appropriate documentation shall be provided. These Services will not be 
delayed or withheld by Polaris in the event of any legal proceeding initiated by either party. 

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to 
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated 
below. 

ACCEPTED FOR POLARIS LIBRARY SYSTEMS. 

Robert E. Hebert, County Judge 
Title: President, Polaris Libra 

Date: ___ ._"J_. ;......c.·· _1_-_1_l_· '-'------

ATTEST~-----
Dianne Wilson, County Clerk 

Tit le: Manager, Co 

Approved: 

L • 

'! 
Date=-----="'--\-lll-1~~-----

AUDITOR'S CERTIFICATE 

1 hereby certify that funds in the amount of$ l./CO,, &CO. ceJ are available to pay the obligation of Fort 

Bend County mthin the focegoing Agceement. ,f&~-::-

~\\\\Utlllllt1111. Robert Ed Sturdivant, County Auditor 

02/08/2011 

~''''' :\OMERs 11'~.,, #~~ ............. Co~ 

l:t/··Q .. ··~~ :U: : : 
;*: CJ) ~ =*= . . ,... . .. 
i ~. ;,,,~ , . ·~ ~ 
... .C\' "' ~·,,,::; ~ a·· v .· ;:: 
~ ~'··.. ..·· ~ 
~'""a~·· ...... ~-.:~. ~ 
"''''" -.-,,o co~~-~'''" 
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1. 
2. 
3. 
4. 
5. 
6. 

POlARIS 

Schedule A 
.~Jf?rary Statistics 

Estimated number of Patron Records 
Estimated number of Item Records 
Estimated number of Bibliographic (MARC) Records 
Estimated number of Authority Records 
Items Issued Annually 
Staff Client Licenses 

7. Name and address for central server location: 

Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 77469 

8. Other Locations: 

Albert George Branch Library 
Bob Lutts Fulshear /Simonton Branch Library 
Cinco Ranch Branch Library 
First Colony Branch library 
George Memorial Library 
Fort Bend County Law Library 
Mamie George Branch Library 
Missouri City Branch Library 
Sienna Branch Library 
Sugar Land Branch Library 
University Branch Library 

325,000 
933,000 
300,000 
700,000 

3, 105,000 
287 
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POlARlS 

Schedule B 
Database Services 

Estimated number of Patron Records: 
Estimated number of Item Records: 
Estimated number of Bibliographic (MARC) Records: 
Estimated number of Authority Records: 

Source: 

325,000 
933,000 
300,000 
700,000 
Horizon 

Bibliographic and Authority Record Migration / Test Load/Final Load - 300,000 
records, N/K authority records 

Item Record Migration/Test Load / Final Load - 933,000 records 

Patron Record Migration/Test Load/ Final Load - 325,000 records 

Circulation Transaction Migration/Test Load/Final Load (includes reserves and 
patron account Information) 

Acquisitions Record Migration/Test Load/Final Load - Vendor records, on-order 

item records 

Obituary Records Migration/ Test Load/Final Load 

Dynix Horizon Data Extraction - includes up to two (2) extractions of bibliographic 
records, authority records (if any), item (holding) records, fines and blocks, patron 
and patron address records, holds, and circulat ion transaction records. 

Maximum of 499,000 bibliographic records - additional charges apply for extractions of 
more than 499,000 bibliographic records. 

I Total: Database Services 

Total Cost 

$3,600 

$10,800 

$6,400 

$22,400 

$5,000 

$1 ,500 

$8,500 

sss,200 I 
Note: pricing for extraction services assumes the following conditions for access to the database: 
Horizon data extraction: 

external IP address of the database server must be provided; 
SQL port number must be provided; 
SQL system administrator login/password must be provided; 
Trusted firewall access must be provided from a single IP address to be provided by Polaris; 
Access to RDP or PC Anywhere on a PC located on the same LAS as the server must be 
provided, along with the following: 
• Java 1.4 or 1. 5 must be installed, or be allowed to be installed on the PC 
• FTP must be permitted in order to allow files to be transferred to/ from the PC to/from 

a location outside the LAN 
Use of VPN is acceptable; 
Horiwn database name must be provided if other than "horizon"; 
Specification of either Microsoft SQL Server or Sybase; 
Available access during all times and days specified by Polaris; 

Deviations from any or all of these access conditions will result in additional fees being assessed, to be 
determined on a case-by-case basis. 
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Schedule C 
Polaris ILS Software Licenses 

Pursuant to Paragraph 12 .1 herein and subject to the terms and conditions of this Agreement, Polaris will 
grant non-transferable and non-exclusive licenses for the following Software for use by the COUNTY. 

1. Polaris ILS server Software 
Includes: Polaris /LS Database, Z39.50 Server, SMTP for email notification, 
Remote Patron Authentication, System Administration, System Reports. 

• 287 Staff Client Licenses 
• Unlimited PAC access 
• 10 SimplyReports Licenses 

2. Children's interface to PAC 

3. URL Detective (checks URL links in bibliographic record! 

4. iTiva CTalkingTech) interface 

5. Self·Check interface to r party Sel f-Check units x 20 

6. EDI for Acquisitions Setup/ Training for 3 vendors 

7. eCommerce for Staff x 20 licenses (inc. 20 Card-Swipe devices) 

8. Serials Pattern Templates 

9. Polaris ILS Software Materials -
Complete set of Polaris ILS documentation on a CD 

I Total - Polaris ILS Software Licenses 

Training Environment 

Total Cost 

$332,200 

N/C 

$1 ,000 

$2,500 

$10,000 

$3,000 

$15,000 

$3,000 

N/C 

$366,700 

It is understood that the LIBRARY has workstations referred to as "lab computers" which, in relation 
to the Polaris ILS, will be used for the sole purpose of training staff. The LIBRARY may install Staff 
Client licenses on these workstations at no charge. 
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1. Implementation Services 

Overview 

POlARIS 

Schedule D 
Services 

Polaris shall provide implementation services involving project consultation and training. These services shall 
include, but are not limited to: 

• Assigning an Implementation Manager whose role will be to work in conjunction with the COUNTY 
during the implementation phase of the contract. 

• Providing trainers to instruct the COUNTY on the operation of the Polaris ILS application/system 
administration consistent w ith the provisions set forth below. 

Purpose of the Implementation Site Visit 
Polaris' Implementat ion Manager will schedule a two-day site visit to the COUNTY to discuss: 

• Policy file creation 
• Data migration issues 
• Project planning 
• Implementation Process 
• Staff Client System Administration 

The Implementation Site Visit requires the participation of the COUNTY's Library System Administrator as well 
as representatives from each of the COUNTY's administrative units involved or affected by the implementation 

of Polaris ILS. 

Training PhHosophy and Fees 
Train·the-Trainer Approach: Polaris's approach to training is to thoroughly train a core group (numbers 
indicated below) at the customer site. This core group will receive in-depth training on the various subsystems. 
This core group will, in tum, train the remainder of the COUNTY's library staff. System Administration training 
is offered as a three-day session in Syracuse, NY. 

Prerequisites: Prior familiarity with Windows Vista and/ or XP Professional is required for all trainees. Up to ten 
(10) t rainees al lowed at each training session. Additional charges apply for additional trainees up to a maximum 
of 15. Training materials will be provided for each session. Additional training days can be contracted for at a 
cost of $1 ,800 per trainer per day including expenses. Training should take place in a room away from public 
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly recommended 
that each trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client software 
installed. 

Implementation Manager site visit and on-site training will be charged in whole days at S 1,800 a day for each 
Polaris starr member, all expenses included. 
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Project Consultation: 

POLARIS 

Schedule D 
Services - continued 

2 Days On-Site Project Implementation Visit (including expenses) 
• Policy File Creation, Data Migration, Project Planning 
• Implementation Process, Staff Client System Administration 

3 Days On-Site Consulting f.t Training on PAC Customization (including expenses) 

Polaris ILS Application Training/Consultation: 
20 Days On-Site training covering the following subsystems (including expenses) 
(To occur after system installation and initial database load) 
Ten (10) discrete sessions of two (2) days each · up to ten (10) trainees allowed per session. 

• PAC 
• Patron Services 

6 Days On-Site training covering the following subsystems (including expenses) 
(To occur after system installation and initial database load) 
Two (2) discrete sessions of three (3) days each ·up to ten (10) trainees allowed per session. 

• Acquisitions 
• Serials 

2 Days On-Site training covering the following subsystems (including expenses) 
(To occur after system installation and initial database load) 
Up to ten (10) trainees allowed per session. 

• Cataloging 

Polaris ILS System Administration: 
3 Days Syracuse-based training covering the following: 

• Polaris System Administration user interface 
• Polaris ILS database structure 
• Database maintenance 
• User management 
• Client installation 
• Introduction to Structured Query Language (SQL) 
• Introduction to Microsoft SQL Report Services 
• Custom SQL script creation 
• Custom report creation using MS SQL Reporting Services 

$3,600 

$5,400 

$36,000 

$10,800 

$3,600 

$4,950 

Site may send up to 3 staff to this class for $4, 950. Additional staff may attend for $550 per person per day. 
COUNTY will be responsible for all travel expenses. 

Additional Functionality Training 
SimplyReports training via downloadable video 
Authority Control in Polaris Library Webinar 

Sub-Total: Implementation Services 
(includes all Polaris personnel expenses) 
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NIC 
$450 

- -
$64,800 
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Optional Service 

POlARIS 

Schedule D 
Services - continued 

additional days follow-up training/consultation @1,800 per day inc. expenses (minimum 2 days) 
work flow analysis/ consultation @2, 150 per day inc. expenses (minimum 2 days) 
Go-Live assistance at $1,800 a day inc. expenses (minimum 2 days) 

A maximum of ten (10) trainees allowed per session. Additional charges apply for additional trainees. In no 
case shalt the number of attendees in any session exceed 15 people, as the quality of training is negatively 
affected beyond this class size. 

Training must be scheduled such that a minimum of two training days occur in any calendar week (Monday­
Friday) 
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2. Installation 

POLARIS 

Schedule D 
Services - continued 

2.1 The installation fee for server Hardware and Software covers the integration, configuration, and 
installation of all server Software, the staging of all server Hardware, and the on-site integration of the 
server Hardware. Said services will be performed initially at Polaris' offices and subsequently on-site by 
Polaris technicians at the rates set forth below. Any additional days that are required on-site as a result 
of the failure of non-Polaris equipment will be charged at $2, 150 a day including expenses. The 
COUNTY will be responsible for the physical installation of the servers. 

Server and server software - Installation and On-site Integration: 
Production Server 
PAC Server 
Reports Server 
Test/Training Server 

On-site integration of servers (includes travel expenses) 

(i~b-Total: Installation Polaris ILS servers & server software 

Optional Pre-Production Integration Service: 
Polaris ILS Training Server Hardware: 

$750 
$500 
$500 
$500 

$4,300 

$6,550 

On-site integration of Training server Hardware is an optional service offered by Polaris. Only the 
actual travel expenses incurred + the $500 installation fee would be charged. 

3. Database Synchronization Service 

This is a custom SQL task that automates the data copy process from the Production Server to the 
Test/Training Server on an hourly (business hour) basis. 

Level 2 Implementation 
available to libraries that have transaction logs back-ups in place, but do not have 
a Clustered Server environment $2,000 

$400 Annual Maintenance 

Sub-Total: Database Synchronization Service 
Annual Maintenance 

$2,000 
$400 
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3. Subscription Service 

POLARIS 

Schedule D 
Services - continued 

Polaris is a reseller for Syndetic Solutions, which offers enriched content for display in the PAC, including 
tables of contents, f irst chapters, full color cover images, reviews, etc. Pricing for Syndetic Solutions is an 
annual subscription, based on annual circulation statistics. Price increases may occur on an annual basis, at 
the time of subscription renewal. The COUNTY's library reported annual circulation is 3, 105,000. Based on 
this figure, the first-year annual subscription would be set as follows (the COUNTY may de-select elements 
as required to the minimum annual rate of $550): 

Component Annual Cost 

Table of Contents $1 ,550 

Fiction and Biography Profiles $1 ,226 

Find Similar Titles (must also buy Fiction Profile) Not Selected - Optional 

Series Information Not Selected - Optional 

Awards Not Selected - Optional 

Summaries $1 ,550 

Cover Images $1 ,872 

First Chapters/ Excerpts $1,034 

Author Notes $388 

PW Review (includes Criticas Review) Not Selected - Optional 

LJ Review $1 ,550 

SU Review $1 ,550 

Choice Review Not Selected - Optional 

Booklist Review Not Selected - Optional 

Horn Book Review Not Selected - Optional 

Spanish Not Selected - Optional 

German Not Selected - Optional 

Video & Music 1 Not Selected - Optional 

Total Annual Subscription Fee $10,720 

Note: this subscription service will commence one (1) year from the date on which the 
COUNTY goes live on the Polaris Integrated Library System. 
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POIARIS 

Schedule E 
Software Maintenance and System Support 

1. Pursuant to Article 13 herein, the following software maintenance fees will apply: 

Software Maintenance Fees: 
1. Polaris ILS server, client and SimplyReport s Software 
2. Children' s interface to PAC 
3. URL Detective 
4. iTiva (TalkingTech) int erface 
5. Self-Check interface to 3'd party Self-Check units x 20 
6 . EDI for Acquisitions x 3 vendors 
7 . eCommerce for Staff x 20 licenses 
8. Serials Pattern Templates 
9. Database Synchronization 

Total: Annual Software Maintenance and System Support Fee. 
Commencing one (1) year from the Live Date 

Annual 
$60,496 

N/ C 
$150 
$500 

$1 ,800 
$750 

$3,000 
NI A 

$400 

$67,096 
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System Costs 

Database Services (Schedule B) 

POlARIS 

Schedule F 
Payment Schedule 

Polaris ILS Software Licenses (Schedule C) 

Services (Schedule D) 
Implementation 
Installation 
Database Synchronization Service 

Sub-Total 
Less Discount 
Total: System Cost 

1. Payment on Delivery 

1.1 Services (Schedule E) 

2. Payment for Database Services 

2.1 Total Cost (Schedule B) 
Payment for this cost to be made as follows: 
50% upon completion of test load 
50% upon completion of final load 

3. Payment for Software 
3.1 Sub-Total Costs (Schedule C) 

Less Discount 
Total 
Payment for these costs to be made as follows: · 
25% upon signing the Agreement 
60% upon completion of Hardware/ Software delivery 
15% upon Live Date 

$29, 100 
$29,1 00 

$59,639.75 
$143, 135.40 
$35,783.85 

4. Annual Payments to Commence One (1) Year from the Live Date 
4.1. Software Maintenance and System Support (Schedule G) 
4.2. Enhanced Data Content for PAC Subscription (Schedule E) 

Purchase Price 

$58,200 

$366,700 

$64,800 
$6,550 
$2,000 

$498,250 
($129,545) 
$368, 705 

$73,359 

$58,200 

$366,700 
($128.141) 
$238,559 

$67,096 
$10,720 
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POIARlS 

Schedule G 
Additional Considerations 

1. Returned Goods Authorization. 
1.1 Goods mistakenly configured or shipped by Polaris will be picked up at Polaris' expense and a full 

credit will be applied to the customer's account. In order to assure the timely handling of your 
return, a Returned Materials Authorization number must accompany all returns. 

1.z Goods mistakenly ordered by the COUNTY may be returned within 30 days of sale. If the return is in 
its original packaging and fit for resale as new, the COUNTY'S account will be credited for the selling 
price less a 20% restocking fee and less any shipping and handling charges. The COUNTY must obtain 
a Returned Materials Authorization number and ship the return at its own expense, including 
insurance for the replacement value of the return. If the return is lost in shipment, the COUNTY 
remains liable to Polaris for the full purchase price as invoiced and must collect from the carrier or 
insurer. If the return is shipped to Polaris without a Returned Goods Authorization, an additional 
tracing fee may be deducted from the value of the return. If the return is in a condition that 
prevents its resale as new, the COUNTY will receive credit only for the value as determined by 
Polaris for use as maintenance spares or for sate as used equipment. Software licenses, barcode 
labels and all custom goods are not returnable. 

2. Network and Workstation Requirements 
The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses industry 
standard t echniques and technology for networking. Polaris ILS network topologies and protocols 
include powerful Ethernet 10BaseT and 100BaseT local area networks, high-speed fiber links, and 
wide·area digital communications, running a variety of protocols, including TCP/ IP. Polaris supports 
Ethernet LANs using TCP/ IP. All existing network hardware components must be TCP/ IP compatible 
and manageable. Polaris ILS is a PC-based system requiring Staff workstations running under 
Windows XP Pro with current Service Pack (minimum memory 512MB), Vista Business with current 
Service Pack (minimum memory 1GB), or Windows 7 Professional with current Service Pack. The 
graphics card should have 4MB video memory or better. MACs with Ethernet cards and Internet 
Explorer capability may also be used as PAC workstations. The required wiring is Category 5 (802.3 
Ethernet compliant), capable of handling bandwidth from 10Mbps to 100Mbps. Analog equipment is 
not compatible with the network. As an additional service, the COUNTY may contract with Polaris 
for detailed network plans, including design criteria, hardware, and pricing at the then current 
rates. 

3. Community Information 
It is the intention of Polaris to develop a sub-system for the storage and retrieval of community 
information records. When such a sub-system becomes available to Polaris customers, the LIBRARY 
may purchase the product at no charge. An ongoing maintenance fee will be applied , but that cost 
has not yet been determined. 

Continued over ......................... . 
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POLARIS 

Schedule G 
Additional Considerations - continued 

4. Minimum Specifications for Server Hardware/Software 

Production Server - Rackmount 
(2) Quad-Core Xeon 2.66GHz, 1333MHz CPU, 32GB memory, RAID 

Hardware 
Qty Product Description 
1 Dell PowerEdge T710 

(2) Quad Core Intel Xeon 2.66 GHz CPUs 
J2GB memory 
Rackrnount, Dell Ready Rails 
Redundant power supply 
No Monitor, No Keyboard, No Mouse, No Floppy Drive 
DVD-ROM drive 
RAID controller 
Dual Ethernet NIC 
L T0-3 400GB Tape Backup (internal) 
(2) 146GB 15,000 rpm SCSI hot swap disk (Systern·RAID 1) 
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1) 
(4) 146GB 15,000 rpm SCSI hot swap disk (logs-RAID 5) 
(4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5) 
J-Year 4-Hour Sarne Day On-Site Response 24 x 7 

1 1440V A UPS Rackmount 

Backup Media 
20 LT03 Backup Tapes 

Software 
1 Windows 2008 R2 Server Std License (P73-04966) 
1 Windows 2008 R2 Server Std · Media (P73·04819) 
2 Microsoft SQL 2008 R2 Server per-cpu license (228-09456) 
1 Microsoft SQL 2008 Server · kit Media (228-08442) 
1 Microsoft SQL 2008 R2 Server · kit Media (228-09166) 
282 Windows 2008 Client Access Device License (R18-02639) 
1 Brightstor ARCServe r15 w I media (BABWBR 1500WOOG4) 
1 Brightstor ARCServe r15 SQL Agent (BABWBR1500W17G4) 
1 WS_FTP Professional 

Spotlight on SQL Server Enterprise 

02/08/2011 Fort Bend County Library Contract Page 24 of 34 



POLARIS 

Schedule G 
Additional Considerations - continued 

Test/Training Server - 30 Users Rackmount 
Quad Core Xeon 2.66 GHz, 1333MHz CPUs, 16GB RAM, RAID 

Hardware 
Qty Product Description 
1 Dell PowerEdge T710 

Quad Core Intel Xeon 2.66GHz, 1333MHz CPU 
16GB memory 
Rackmount, Dell Ready Rails 
Redundant power supply 
No Monitor, No Keyboard, No Mouse, No Floppy 
DVD-ROM drive 
RAID controller 
Dual Ethernet NIC 
DA T72 tape backup (internal) 
(2) 146GB 15,000 rpm SCSI hot swap disk (System-RAID 1) 
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1) 
(4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5) 
3-Year 4-Hour Same Day On-Site Response 24 x 7 

Software 
1 Windows 2008 R2 Server license (P73-04966) 
1 Microsoft SQL 2008 R2 Server License (228-09407) 
30 Microsoft SQL 2008 R2 Client Access License Device 

(359-05326) 

PAC Server 
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID 

Hardware 
Qty Product Description 

1 Dell PowerEdge R610 
Intel Xeon X5650 2.66GHz HT, 1333MHz CPU 
BGB 1333MHz memory 
Rackmount, Dell Rapid Rails 
PERC RAID Controller 
Redundant Power Supply 
No Monitor, No Keyboard, No Mouse 
DVD-ROM drive 
Ethernet NIC 
(2) 146GB 15K rpm SAS disk (RAID 1) System 
3-year 4-Hour Same Day On-Site Response 24x7 

1 Dell APC 1440 VA UPS Rackmount 

Software 
1 Windows 2008 R2 Server license (P73-04966) 
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POIARIS 

Schedule G 
Additional Considerations ~ continued 

Reports Server 
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID 

Hardware 
Qty Product Description 

1 Dell PowerEdge R610 
Intel Xeon X5650 2.66GHz HT, 1333MHz CPU 
8GB 1333MHz memory 
Rackmount, Dell Rapid Rails 
PERC RAID Controller 
Redundant Power Supply 
No Monitor, No Keyboard, No Mouse 
DVD-ROM drive 
Ethernet NIC 
(2) 146GB 15K rpm SAS disk (RAID 1) System 
(2) 146GB 1 SK rpm SAS disk (RAID 1) Data 
3-year 4-Hour Same Day On-Site Response 24x7 

1 Dell APC 1440 VA UPS Rackmount 

Software 
1 Windows 2008 RZ Server license (P73·04966) 
1 Microsoft SQL 2008 RZ Server per-CPU license (228-09456) 

Windows 2008 R2 Server - Media (P73-04819) 
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POLARIS 

Schedule H 
Optional Goods and Services 

Enhanced Data Content for PAC 

Subscription Service to Content Cate 
Polaris is a reseller for Content Cafe, which offers enriched content for display in the PAC, 
including tables of contents, first chapters, full color cover images, reviews, etc. Pricing for 
Content Cafe is an annual subscription, based on annual circulation stat1st1cs. Minimum annual 
circulation requirement - 225,000. Price increases may occur on an annual basis, at the time of 
subscription renewal. The COUNTY's library reported annual circulation is 3, 105,000. Based on this 
figure, the first-year annual subscription will be as follows: 

Component Annual Cost 

Book Jackets $1 ,987 

Table of Contents $1 ,832 

Annotations $1 ,304 

Excerpts $1 ,553 

Author Biographies Included 

Flap Cover Text Included 

Publisher Summaries Included 

Booklist Review $1 ,242 

Horn Book Review $1 ,242 

LJ Review $1,242 

PW Review $1 ,242 

Book News Review $1 ,242 

Choice Review $1 ,242 

Criticas Review $776 

Foreword Review $776 

SLJ Review $776 

VOYA $776 

E-Streams Review Included 

Total Annual Subscription Fee $17,232 
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POLARIS 

Schedule H 
Optional Goods and Services - continued 

- - -·---· -·--- - - ··· - ---- ------------ -··- - - r --- --- -
Total Annual : 

Maintenance I ~()l~~~~~~!\ __ ~ge~~ .. ~nterf~c~ -~~ .l!.!li_que ~~rl~~=~~~~rvic~~-i H~~- . S7, ~~~ ~~~ .. -:=---~ ~~~-1 ~5 _ 

· Multilingual - Arabic, Chinese Simplified, French, Haitian j' 
1 

t Creole, Hawaiian, K~rean_, _Russ~an, Vietnamese . _ $10,09_0 : _ ___ _ $~,50Q : 
• I ------------ - - - - - - -----~- - i -- - __ , 

~~~;~~~~~;~;ge-interf a: to PAC (;ncLudes ':"~sh Language - T $5,00~l ~j 

1 Multilingual PAC TBD TBD · 

- All other _language~ ·- -- - . -·--··---·------· 

Course Reserves 

I. 

Outreach Services 

Polaris Application Programming Interface (API) 

I Web-based service comprised of a set of URls which return data 

~d/or perf~~m-~~~ions on the ~~l~r~~-applicati2n_~~!~~~~-· _ _ 

Developer / Distributor 

I Library Developer 
.. - - - ------------···----- ------·----- - .. 

User Access - -----·--·-------- - - -------

. Polaris Inventory Manager ! (addit ional Staff_ Client License/~S CAL recommended} 

Polaris Fu~i~n. - Digi~a_!_~_911ection Management 
, - up t o 25,000 items 

- 25 ,001 to 50,000 items 
. - . 
- 50,000 items and greater 

: Optional: 

; Reserve Management and Ecommerce Upgrade 

Half-day Webinar Training 
I -···- . 

, Separate Server recommended 

Data Conversion and Load 

.. I 
I 

$5,ocio-; --··-- -·s1 ,2oci . 
-- r··--·----- ·-

__I 
Custom TBD 1 

- - -- - - ___ __ ....._ - - -~ t 

$4,000 $800 I 

~i.·~;o-.·- ·-·~ ·_s4oo j 
I I 

. --r ---- -· - ··---1 
s2.ooo I $500 

1 

$15.000 1-. $2,500 

$30,ooo I $5,000 
- I 

$75,000 ' $10,000 

..... -r---·--· ·- ... 
$5,000 $900 

S6oo I 
Custom I 

Custo~. I 

N/A 

N/ A 

N/ A 
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POLARIS 

Schedule H 
Optional Goods and Services - continued 

- - - - I 
Total 

I ~- --- -- -- -- - - - - -

Annual 
Maintenance 

I Polaris Export Express - flexible functionality for exporting 
_ bibliograp~ic, auth~~ty and patron records ..... _ . 

$1,500 . $300 

' Webinar Training - 1 hour $125 i N/A 

l Mobile PAC 
l - ... -

Polaris Bookstore 
library can establish an online bookstore where library patrons can 

1 order books they wish to purchase and simultaneously make a 
I donation t o their local library and their community. With Polaris 
j Bookstore, the library patron will have the option of ordering an item 

instead of placing a hold on it. For each item purchased, Polaris 
library Systems will make a donation to the library. Polaris Bookstore ' 

I is available to libraries that use the Polaris® Integrated Library 

.. ?yste'!l: _ _ ___ -----· - - - -------

. Titles-t o Go - streamline & expedite-online ordering 

.. ~~.'..?..~. I .. 
$750 

l - ---· 

---------·- ------ - ··--- - ---- ··-·---· -
; This service allows the library to pull in current bibliographic, I availability and pricing from: 

$500 per 
vendor 

• BWI 

• Ingram 

• Ba.~~r &Taxlor __ 

Per-vendor set-up fee 

I Approved Vendors: 
I 
· • Baker ft Taylor 

• Book Wholesalers, Inc . 

• Broda r t 

• Ingram 

• Library Bound 

• M icroMarket ing 

• Midwest Tape 

• Quality Books 

• Rainbow Books 

• Recorded Books 

• SftB Books 

• Unit~~. ~b'.ary ServicE?s 

Set-up fee 

•. -- - ·~-· ---- __i • 

' 
$1 ,000 each I 

I 

' 

.. -·---~~ . so~_I 
N/A '. 

N/A 

$250 each 
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POlARIS 

Schedule H 
Optional Goods and Services - continued 

l p-olaris ExpressCheckStandard (non-RFID)--

1 ExpressCheck Hardware (1 · 5 Units @4,400; 6·10 Units @4,200) Win 
XP Pro, Thermal Receipt Printer, lmbedded Scanner, 15" LCD Monitor 

I Unit: 3-yr Mfr Warranty 

~ P0nter: 3-yr Mf__! ~~rts Warranty, ~ yr Labor_ W~~r:_a:...;n_;t"""y _ _ 

. Polaris ExpressCheck Client + Microsoft CAL 
' ----·---- -----~- - . . . - ---

! r:>otaris Ex-presschec-k--sianCiard <non-Rr10)-witil-ecommerce·- -----· 
- .. - -- - . .., - - - -·-- ----

ExpressCheck Hardware (1 - 5 Uni ts @4.650; 6-10 Units @4,450) Win 
XP Pro, Thermal Receipt Printer, lmbedded Scanner, 15" LCD 

, Monitor, USB HID 2 Track Card Reader. 

I Unit: 3-yr Mfr Warranty 

I Printer: 3-yr Mfr __ Parts Wa~~~!:lty, 1 y_r Labor Warranty ___________ _ 

I Polaris ExpressCheck eComrnerce Client ! 

Total I 

$4,400 

$1 ,508 I 

$4,650 

I 

$500 

Annual I 
~intenance I 

NIA I 

I 

$250 

I 
I 
I 

I 

NIA i 

r-· .. --------- ·----~-- .. --····----- --1-----
$150 

$250 I Polaris ExpressCheck Client • Microsoft CAL 
I . - --- -· -

p()laris Ex.pressCheck RFID (Bibliotheca) 
! - - -·-

: ExpressCheck Hardware (1 · 5 Units @7,800 ea.; 6·10 Units@7,600 
' ea.) Win XP Pro, Thermal Receipt Printer, lmbedded Scanner, 15" I LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station. 

1 Unit: 3-yr Mfr Warranty 
I 
L£>rinter: ~-~yr Mfr ~r~s Warranty, 1 yr Labor Warranty _ ---- -· ·-

. Attenuator Kit (Optional) 

Polaris ExpressCheck Client + Microsoft CAL 

----·-- ---- ------
' Polaris ExpressCheck RFID (Bibliotheca} with eCommerce 
I 
! - ···-----·-· --- ··--·- -----····· 
' ExpressCheck Hardware (1 - 5 Units @8,050 ea.; 6·10 Units @7,850 
· ea.) Win XP Pro, Thermal Receipt Printer, lmbedded Scanner, 15" 
· LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station, USB HID 2 

Track Card Reader. 

Unit: 3-yr Mfr Warranty 

' Print er: 3-y_r: Mfr P~rts Wa_r~anty, 1 yr La~or Warranty 

: Attenuator Ki~ (Optional_)__ _ . - - - ----- --·. 

Polaris ExpressCheck eCommerce Client 

Polaris ExpressCheck Client + Microsoft CAL 

$1 ,508 

--- T·-- -·--
$7,800 I 

I ___ J ____ _ 
$100 

··S1:5os i--
. -·- ------·-·----- -· 

-

NI A ' 

i 
_I 

NIA l 
j 

$250 i 

Total Annual 
Maintenance 

' · -· - - --- --- - - ! - ~-· ·--· 

$8,050 NIA 

s100 1 N/A 

-- . __ $500 r---·-$-150-

$1 ,508 I s2so 
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POLARIS 

Schedule H -I 
Optional Goods and Services - contin~ 

-~ :~:: 1· ~int:::::_; 
- ---- r ·---- -

-- ~~~~~~--- __ N!A 

if:>otaris EX°"pressCheckoi)tions · -·· ··- · -- - - - - ·-· 

Overhead Custom Signage Brac"i<et Kit · -· - ---- --- · 

~- - - - --- - ---- . 
I On-site Installation - per diem inc. expenses (minimum 2 days) l 
~R.FID Staff Station Tr~;0ni~- - . .. . -- -- -·--- - . l 

_ $450 ) N~~ 

$175 N/A 
-- --- ·-----,--

Wireless Hardware Upgrade ; 
~ -- ·-· - - - - -· . . --- ·---- - - - .. -··-!--· .. --~---------; 

E·comm~~e-~t_af_f _li:~_ns_e_-~redit card payments ·-··---- ___ -·-- __ L. $500 I N/A . ____ L _ _ __ - - ·-· . 

RFID Conversion Utiltty --·-:-··-·--- --·-1 
' Writes i tem barcode and related information to RFID tags. Als~-~~~s -$5 ,0.00 · •1 -- --- -

I the secu~~-~:_witho~t using SIP _ __ _ _ _ _____ l _____ _ 
$900 

r Polaris Wireless Access ~nagement - Single Location ___ _ 

Up t o 180 concurrent lo!i_ns. 

WAM Gateway (each) 
I I Acces~_!.~'.nt ~-eac~) ___ _ 

I Stagi~g ~ch) _ _ _ _ 

WAM Software Manager 

- - -·--r---- - -----

-- __ , 
$600 , 1 yr Mfr Wrnty 

'. ~ -~!l~Y' 1Atr W~i'f i 
-~~~~~ I__ -- _-_ $250 1 

-Poiaris invent ory ManagerPackage -:.-must be purchased as list;d --···~----r·------- ··---· 
--- --- ... ----- ·- --· 

Tablet PC - Motion J3400 1.4GHz Core 2 Duo 
Microsoft Vista Business/ Windows 7, Intel PRO/wireless 22008/ G, 

Digital Pen, 2GB memory, 80GB hard dri':'.'e, 12.1" XGA LCD Display 
I - - ·-·-- - -- ·---··- ' -- - -------- - • 

I 2-yr Extended Warranty . . 

' Work-Anywhere-Kit 

Bump Case 
- --

: Polaris Inventory Manager Software 

Polaris Client Access License 

Microsoft Client Access License 

$2,700 1yr Mfr Warranty 

- --1-----· 
$275 I 

--- $114 ~- -
r • .. .. ···- - --- ~ -- ... 

si.~6~ FI .. 
$750 

--·-- --· 
N/ C 

·- - · --- . 

NIA 

N/ A 

NIA 

$500 

$135 

N/A 
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POIARIS 

Schedule H 
Optional Goods and Services - continued 

I Wyse v3oi:.Thin Client, 128mb memory, Ethernet NIC, 
1GHz Processor 
Mouse and keyboard, 
Win CE, 
17" flat-panel LCD monitor 

Wireless Option _ ___ _ 

Nexlink PC wo.rkstati(;n· 
Intel Pentium 3 .OOGHz 800MHz Processor 
512MB memory 
80GB hard drive, CO-RW Drive 
MS Windows XP Pro+ w / SP2 Edition 
17" flaE:~~~-_!:.CD Monitor 

Total Annual 
Maintenance 
---- -- -

$754 3yr Mfr Warranty 

• r·· 
• $66 Jyr Mfr Warranty 

• I .. "" •• •···- - ·- 1--··· ·· 1 

I $850 3yr Mfr Warranty 

Dell Vostro 200 Slim-Tower Workstation ----·--·- ·· - ·· ___ , -- - --r---- -

$842 I 3yr Mfr Warranty 
Intel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory 
Slim Tower cabinet 
DVD-ROM drive, No Floppy, SVGA integrated graphics controller 
Ethernet NIC 
USB Keyboard & Optical Mouse 
8~~_?:.?~pm SA~ disk, Dell 19" L~O_Mo_n_it_o_r ___ ·---· .. 

tmageteam Laser Scanner' 3800LRCCDlmager with stand 
··-- ----- - -

------
Tablet PC - Motion J3400 1.4GHz Core 2 Duo 
Microsoft Vista Business/Windows 7, Intel PRO/wireless 2200B/G, 
~igital ~e~~~me~o~!. 80GB hard drive, 1 '?-_. 1 '~ xqA LCD Display 

I - _____ L___ __ 

$200 Syr Mfr Warranty 

si6o f · 3;r Mt~ w~-r;~~t~· · , --r----·------ · 
$2,~ ~yr Mf; Warrant; ; 
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POlARIS 

Schedule H 
Optional Goods and Services - continued 

On-Site Profiling Service: 
On-site profiling is an optional service offered by Polaris to provide the opportunity to have the 
automation environment of a given site or sites more fully evaluated by a Polaris ILS migration 
specialist. This can be contracted for on a " t ravel and expenses" basis. Minimum of two (2) days. 

Additional Training/Consultation: 
Addit ional on-site training and/or consultation days to address new functionality: minimum 
two (2) days at $1 ,800 per day including expenses. 
Workflow Analysis - minimum two (2) days on-site at $2, 150 per day 
"Go-Live assistance - minimum two (2) days at $1 ,800 per day including expenses. 
Additional attendees in training session: $250 per day, per attendee 

Outreach Services training, via web conferencing · N/C 

Polaris Inventory Manager training, via downloadable video · N/C 

Database-Synchronization Service: 
This is a custom SQL task that automates the data copy process 
from the Production Server to the Test/Training Server on either a 
daily, weekly, monthly or on-demand basis (at the COUNTY's 
discretion). 

,---T-otai -,- -- Annuaf , 
i Maintenance 

I 
I ; 

- LeveT1-lmplementation - available to libraries that do not have (1) 
transaction logs back-ups in place, or (2) a Clustered Server environment 

r - - . - - --
1 - Level 3 Implementation - available to libraries that have a complex or 

L. __ C_lus~ered Server e!'Y'_i~9nm_ent_ --·- ----· -···-- ----.. . ... _ _ ~-
. This service is only applicable to libraries with a Test/Training 

server environment 
I · - - - . -- ---- . -

As an alternative to this service, each request for assistance with 
copying the Polaris database from one server to another will be 
charged at the rate of $200 per hour, w ith a minimum charge of 
two (2) hours. Database copy projects must be scheduled in 

I 
I 
I 

-- -s i.Ooo l S200 I 
$3,000 I -- $600 I 

- , .... 1 

· advanc:~ with y~ur Polaris ~!~~-M~n~ger - ---·-· ·-· _ L _____ _ _ 

_ Serials Da~~~igration 

Migration/Load Serials Records · 

Includes: Serials Holdings Records, Issues (received, not received, 

claimed), lte~~~endors _ -·- -·----- _ 
The following Serials data will not be converted: subscriptions, 

1 
predi~tic:>.!:'!Jl~~!icaticm pattern data,_f~l)dS, PO~_PO l!n~s. invoices. 

$5,000 NIA i 
! 
I 
I 

•I 

I 
I 
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Schedule H 
Optional Goods and Services - continued 

Polaris ZMARC - Cataloging Record Subscriptions 

The ability to get library materials cataloged and into your patrons' hands as quickly and accurately as possible 
is essential to your library. ZMARC provides access to over 11 million bibliographic records and 7 million name 
authority records cataloged by the Library of Congress. In addition, your library will have access to the latest 
AV records available from Baker & Taylor, with over 17,000 new records added per year. 

Three product offerings (Sold separately): 
• Over 11 ,000,000 Bibliographic Records• 
• Over 8,000,000 Name Authority Records & over 3,000,000 Subject Authority Records" 
• Over 350,000 AV Records (music, video & DVD titles)" 

A_u~!iority Only . 
Licenses x 1 

I Licenses x 2 
i L1censes;-3-. s--
:-Licenses x 6 · 9 
. Licen~s x 10 or .g reater 

. . ~ibliograe_~c O~ly .. .. . 
Licenses x 1 ··· ----
Licenses x 2 

-

1

. Li censes x 3 - s 
l.icenses-x6-_- 9 

~l.ic:!~~~~x·1-o o~_~reatei 

lA~dioNisual Only 
·-Licenses x-·1:· 5· 

-----·· -- t-
i -- F· . ------ - -- - .. 

-- -·- --- --, ·-

····---·------·-i-- ... 

$1,2.~ 
$650 

~~QO_; 
$550 i 
ssoo·i 

Annual Fee ' 

$1 !!75 _ 
$900 I 
$825 
$750 
sioo-· 

Licenses x 6 · 9 .. _ 

Annual Fee 

$1 ,000 
~900 
$850 ' 

·---- -----
.. L~~nses x 10 ?r great~~ -· 

Annual subscription fee commences on initiation of the service. 

Optional Services: 
1. Real-time update to authority header 

Initial Cost 
N/C* 

* this service is included with a ZMARC Authority subscription. 
With an OCLC Authority subscription, the cost would be $2,500 

2. Weekly update to authority database NIA 

Annual Cost 
N/C* 

$625 

$1 , 800 
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POLARIS 

THIS AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris Library Systems, a 
wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with i ts principal place of business at 
103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris"), and Fort Bend County, 
Texas, "'), a body corporate and politic, acting by and through its Commissioners Court, 301 Jackson, Richmond, 
Texas 77469 (hereinafter referred to as ·coUNTY'). 

WITNESSETH: 

WHEREAS, Polaris has developed a computerized system (hereinafter referred to as "Polaris ILS"®) consisting of 
hardware and software and related services, and the COUNTY intends to purchase and/or license such software 
and related services at its location(s); 

WHEREAS, the services provided under this Agreement are procured through the City of De Soto, Texas' 
processes and procedures and through an lnterlocal Cooperation Agreement between County and the City of De 
Soto, Texas. 

NOW, THEREFORE the parties mutually agree as follows: 

1. Defini tions 
1. 1. ''Software· is defined as the integrated library system computer programs that are proprietary to Polaris, 

including, but not limited to, (a) the integrated library system software in the system server(s), and (b) 
the client software resident in the workstation(s). The Software is listed in Schedule C and includes all 
corrections, modifications and updates thereof. 

1.2. "Software Materials" is defined as any machine readable or printed material, including but not limited to 
documentation stored on CD, On·Line Help files and hard·copy guides, which are designated by Polaris as 
available under license to libraries who have licensed the program to which those materials relate. 

1.3. "Services" is defined as all services provided by Polaris, including but not limited to Data Migration, 
Installation and Training, as identified in the Schedules attached herein. 

1.4. "Live Date" is defined as the day on which the COUNTY uses the System in a live, production mode for 
normal daily business, including searching the public access catalog and circulating materials. Warranty 
on software and subscription service costs are measured from this date. 

1.s. "System" is defined as the total complement of Software and Services as provided to the COUNTY by 
Polaris under this Agreement and which is installed by Polaris at the COUNTY location(s) noted herein. 
for the purposes of this Agreement, components supplied by any party other than Polaris shall not be 
considered as part of the " System". 

1.6. "Third Party Software" means the object code of the software, including Software Materials and 
updates, that is owned by an entity other than Polaris and which is sublicensed by Polaris to the COUNTY 
pursuant to the conditions of this Agreement. 

2. Furnishing of Deliverables 
Based on the statistics in Schedule A, which the COUNTY agrees are reasonably correct as of the date of 
this Agreement, and subject to any special conditions appended in Schedule G, Additional Considerations, 
Polaris will provide deliverables detailed in the following Schedules at the fees indicated in said 
Schedules: 

Schedule B: 
Schedule C: 
Schedule D: 
Schedule E: 
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Database Services 
Polaris ILS Software Licenses 
Services 
Software Maintenance and System Support 
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Schedule F: 
Schedule G: 
Schedule H: 

Payment Schedule 
Additional Considerations 
Optional Goods and Services 

3. Installation Schedule 
3 .1. Following the signing of this Agreement, the COUNTY and Polaris will develop a mutually agreeable 

Implementation Plan which shall include, but not be limited to, identification of all required tasks, a 
timeline of all required tasks, an indication of which party is responsible for completion of each task, and 
expected duration of each task. Upon completion of installation and implementation, pursuant to Article 
1.4. herein, both parties shall mutually agree to a Live Date. 

4. Term and Termination 
4.1. This Agreement is effective upon final signature and for an initial term ending one (1) year from the Live 

Date. It shall then be renewed automatically for one-year periods unless the COUNTY notifies Polaris of 
its intention not to renew at least ninety (90) days prior to the expiration of the original or any extended 
term. 

4.2. If either party is considered to be in material breach of any of the terms and conditions of this 
Agreement, the aggrieved party shall give written notice thereof, including a reasonably detailed 
statement of the nature of such alleged breach, to the other party. The party considered to be in breach 
of this Agreement will have thirty (30) days after notice is received to cure such breach, or, if the breach 
cannot reasonably be cured within thirty (30) days, the party shall provide a written estimate of the time 
needed to cure such breach, shall commence to cure such breach within ten (10) days of notice from the 
aggrieved party and shall diligently continue to prosecute such cure to completion . If the party 
considered to be in breach fails to cure, commence to cure in timely manner, or dil igently prosecute such 
cure to completion, the aggrieved party, at its option, shall be entitled to terminate this Agreement or 
suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail 
itself of any and all remedies available under this Agreement, at law or in equity. 

4.3. In the event either party becomes insolvent or voluntarily or involuntarily bankrupt or a receiver, 
assignee or other liquidating officer is appointed for all or substantially all of the business of either party, 
or if either party makes an assignment for the benefit of creditors, then the other party, at its option 
may immediately terminate this Agreement by notice to the offending party to that effect. In no event 
shall this Agreement be assigned or assignable by operation of law or by voluntary or involuntary 
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shall be void 
and in no event shall this Agreement or any rights or privileges hereunder be an asset of either party 
under any bankruptcy, insolvency or reorganization proceedings. 

4.4. Subject to the conditions of Art icle 4.2, if this Agreement is suspended or terminated by the COUNTY, 
whether for cause or convenience, then, effective upon the date of suspension or termination , the 
COUNTY shall be relieved of further payment obligations, and shall be liable for payment only for t hose 
goods and Services satisfactorily received prior to the date of suspension or termination. If the 
Agreement is terminated, any pre-paid maintenance fees shall be refunded to the COUNTY to the date of 
termination on a pro-rated basis. If the Agreement is mutually reinstated, then the COUNTY shall 
reassume its payment obligations. 

5. Return or Destruction of Licensed Software 
If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the 
Software and Software Materials under the conditions set forth herein is withdrawn, then all Software 
and Software Materials must be returned to Polaris, or if so requested in writing by Polaris. destroyed. 
Within one (1) month after the date of cessation or termination of any license granted hereunder, the 
COUNTY will furnish to Polaris if requested, a certification that through the COUNTY's best efforts and to 
the best of the COUNTYs knowledge, t he original and all copies of the Software and Software Materials 
received from Polaris or made in connection with such license have been returned or destroyed. This 
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requirement will apply to all copies in any form, including translations, whether partial or complete, and 
whether or not modified or merged into other Software Materials as authorized herein. 

6. Payment 
6. 1. Fees enumerated in Schedules B through E are summarized in Schedule F herein. Unless specified 

elsewhere in this Agreement, unit costs for Polaris Software and Services, including the optional goods 
and services listed under Schedule H, will be held at the quoted rate{s) for 1 year from the execution of 
this Agreement. Costs for additional Third Party software, hardware and services are subject to change 
and will be quoted at the then current rate . 

6.2. Payment for all deliverables shall be made in accordance with the terms set forth in Schedule F herein. 

6.3. Payment in full on all invoices is due according to the terms of this Agreement or within 30 days of the 
COUNTY's receipt of an invoice, whichever date is later. Within twenty (20} days of receipt of the 
invoice, the COUNTY may serve Polaris with written not ice disputing any charge. If the dispute is not 
resolved w ithin twenty·five (25) days of receipt of said written notice, then either party may file for 
mediation. COUNTY and Polaris shall be responsible for their costs associated with any mediation, in 
addition to one-half {1 /2) of the cost of any mediator . 

6.4. In the event that payment is not made in full according to the speci fied terms, a service charge will be 
added to the undisputed balance after deducting all payments and credits. For any payment considered 
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month {effective 
annual rate of 12%) on the unpaid balance or the highest rate permitted by law, whichever is less. 

6.5. In the event the Live Date is other than the first day of the month, maintenance and subscription service 
fees will be pro-rated accordingly. 

Subscription service fees are subject to change annually. such change commencing one (1) year from 
the Live Date and effective upon one hundred and twenty (120) days wri tten notice to the COUNTY. 
Maintenance fees are subject to change annually, such change commencing two (2) years from the 
Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY. 

If the charge for any service provided under this Agreement is increased by Polaris, the COUNTY may, 
with ninety (90) days prior written notice, terminate this Agreement upon the effective date of such 
increase or negotiate any proposed increase. Otherwise the new charges will become effective upon the 
date specified in the notice. 

6.6.Polaris reserves the right to offer new goods and/ or services at any time during the initial or extended 
term of this Agreement. Where such goods and/or services involve a one-time and/or an ongoing fee, 
Polaris shall provide the COUNTY with ninety (90) days written notice of any such offer. 

6.7.For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a 
one year warranty will be provided. For Polaris Software purchased after the Live Date of this Agreement, 
maintenance charges will commence upon the installation date of the Software. 

7. Licenses 
7 .1 Polaris and the COUNTY agree that the following terms and conditions will apply to any COUNTY order for 

Polaris licensed Software programs and Software Materials that is accepted by Polaris. Polaris will (1) 
furnish such l icensed Software and Software Materials to the COUNTY; (2) grant to the COUNTY a non­
transferable, non-exclusive. and non·sublicenseable license to use the Software and Software Materials; 
(3) provide Software Service and maintenance, as described herein. 

7.2. Each license granted under this Agreement authorizes use of the licensed Software and Software 
Materials by the COUNTY's Library System specified herein. The COUNTY may not rent, lease or provide 
access to the Software to any other enti ty, or use the Software as part of a commercial time-sharing, 
subscription bureau or service bureau operat ion. 

02/08/2011 Fort Bend County Library Contract Page 4 of 34 



POLARIS 

7.3. All licensed Software, including any subsequent updates purchased and any part thereof, may only be 
used on the system server(s) or hardware configuration purchased from, or authorized by, Polaris, and in 
such quantities as may be determined under Schedule C herein. Polaris ILS server Software may be run on 
one Production server and on one or more Training servers. The client Software is for the use of the 
COUNTY with no implied rights to distribute beyond reasonable use for COUNTY functions. Following 
Polaris' written authorization, all licensed Software may be copied, in whole or in part, only for use on 
the system server(s) or specified hardware configuration. 

7.4. No title to or ownership of the Software or Software Materials is tr ansferred to the COUNTY, and they 
remain the proprietary property of the owning entity. 

7.5. The COUNTY shall not allow the Software, Third Party Software or any portion thereof to be reverse 
compiled, disassembled, or in any way altered. The COUNTY shall not modify any licensed Software or 
Third Party Software in machine-readable form nor merge such Software or Third Party Software with 
other Software programs. The COUNTY may customize Software Materials and on·line help files, but 
Polaris disclaims any responsibility for their maintenance. 

7 .6. The COUNTY must notify Polaris of the COUNTY's intention to change the designation of the location at 
which licensed Software is to be used. The change of designation will be effective upon the date set 
forth in t he notice confirming the change in designated location furnished to the COUNTY by Polaris. 

7. 7. Subject to the cure provisions of Section 4.2 above, Polaris may terminate all proprietary licenses granted 
hereunder and require return of the Software and Software Materials upon written notice to the COUNTY 
i f the COUNTY fails to comply with these terms and conditions. 

8. The COUNTY's Responsibilities 
8.1 . The COUNTY acknowledges the network and workstation requirements set forth under Section 2, 

Schedule G herein, and will assume responsibility for purchasing, installing, configuring and maintaining 
all other hardware components necessary, including but not limited to: 

Production Server (minimum specifications listed under Schedule G) 
Test/Training Server (minimum specifications listed under Schedule G) 

PAC Server (minimum specifications listed under Schedule G) 
Reports Server (minimum specifications listed under Schedule G) 
Domain Controller Server 
Firewall 
network components, 
PC Workstations, 
Scanners, 
Printers, 
Uninterruptible Power Supplies, 
cables, 

except where such components are sold by Polaris as a part of this Agreement. The COUNTY will also 
assume responsibility for determining, in consultation with Polaris, the viability of exist ing hardware 
components in conjunction with the System. 

8.2. The COUNTY will provide a Library System staff member as system administrator. If appropriate, based 
on the size and complexity of the system, a second staff member should be designated as PC/network 
administrator. Experience with Windows Server 2003/2008 and SQL is an advantage but not a 
requirement. The following are areas in which the staff member (s) will be expected to be 
knowledgeable: 

02/08/2011 

Installat ion, booting and basic t roubleshooting of Windows 2003 /2008 
Fault tolerance and backup/recovery 
Security, user I group management 
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Server management, licensing, registry management, remote access 
Network configuration/management in a TCP/ IP environment (WINS,DNS,DHCP) 
Server-based tools for Win9x and NTWS 
Network Client Administration 

At a minimum, the COUNTY shal l designate these two (2) key personnel for special training (System 
Administration) in the use of the System. Should either assignment change, the COUNTY shall promptly 
inform Polaris. Training will be scheduled as mutually agreed by both parties. The key personnel shall be 
Polaris' sole point(s) of contact with the COUNTY following execution of this Agreement. 

8.3. The COUNTY will accept responsibility for all server operations, including, but not limited to, regularly 
scheduled backups, server configuration updates, system software upgrades subject to Polaris' 
agreement, installation and maintenance of current service packs and security patches, Software updates 
pursuant to Article 8.5., and all costs associated with said requirements. Polaris assumes no liability for 
data loss and /or unsatisfactory system performance as a direct result of the failure of the COUNTY to 
administer the server operations noted above. failure by the COUNTY to administer said server 
operations may result in written notice from Polaris to limit, or withhold, its maintenance Services if, 
following a thirty (30) day cure period, the COUNTY, in Polaris' reasonable opinion, is unable to provide a 
satisfactory performance level for server operations. Written notice shall identify all alleged deficiencies 
in server operations. Polaris shall resume its maintenance service when, in Polaris' reasonable opinion, 
server operations are resumed to a satisfactory performance level. Polaris' approval will not unreasonably 
be withheld. 

A. As a condition of gaining access to COUNTY'S computer network and direct access to its 
integrated library system, every third party must secure its own connected systems in a manner 
consistent with COUNTY and COUNTY Library 's requirement s. COUNTY reserves the right to audit the 
security measures in effect on these connected systems without prior warning. COUNTY also reserves 
the right t o immediately terminate network connect ions with all third party systems. Such a 
disconnection would be warranted i f COUNTY believes the third party is not meeting these 
requirements, or if the third party is providing an avenue of attack against COUNTY systems. 

B. Polaris shall keep and maintain adequate security measures to guard against unauthorized 
intrusion or usage of its own network and COUNTY's network including but not l imited to f irewalls, 
secure FTP, password integrity measures, and intrusion detection. 

c. Polaris will maintain confidentiality of all usernames and passwords necessary to gain access to 
COUNTY'S integrated library system. No personnel or department shall be allowed to share usemames 
or passwords. 

D. Polaris shall report all compromises to COUNTY Library Administration within 24 hours of the 
incident. This includes but is not limited to username/password integrity failure, changes in personnel 
that had direct access to COUNTY's network or intrusions to COUNTY's network via Polaris' network 
system. 

8.4. The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS. This access 
must be sufficient, in Polaris' sole opinion, to satisfy t he implementation and on-going performance 
requirements, the warranties and the conditions for Software Maintenance and System Support set forth 
under this Agreement. At its sole discretion, the COUNTY may provide Polaris with access to Third Party 
hardware components in the event one or more of those components adversely affect the performance of 
t he Polaris ILS. Access should be provided via the Internet through Port 3389 on the COUNTY's firewall. 
Failure by the COUNTY to provide minimal access via the Internet may result in unresolved performance 
issues and may void Polaris' obligations with respect to on-going performance requirements and 
warranties. The COUNTY's failure in this regard should not be considered just cause for delaying the 
setting of a Live Date, as specified in article 1.4 herein. 

8. 5. With the exception of the services provided under Schedule D Services, Section 2, the COUNTY will accept 
responsibility for the installation, performance and maintenance of all Third Party hardware/software 
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components on the Polaris ILS that are not supplied by Polaris under this Agreement. 

8.6. During the implementation process, the COUNTY will provide Polaris with rel iable remote access to their 
current l ibrary system to facilitate the extraction of the COUNTY's library data, pursuant to the services 
provided under Schedule B herein. 

s. 7. The COUNTY will accept responsibility for the data concerning the COUNTY's l ibrary system pro rile and 
system parameters that it has provided to Polaris based on guidelines for the profile and parameters set 
by Polaris. Polaris agrees to provide prompt written notice of any material discrepancy of which it 
becomes aware between data provided by the COUNTY and data required for effective functioning of the 
Software. 

9. Si te Preparation 
It is understood and agreed that the aforesaid fees do not include any site preparation or installation 
costs except as described in Schedule D, Services. The COUNTY shalt, at its own expense, prepare the 
site to house the hardware in accordance with the installation specifications presented in Polari s' 
Proposal or supplied to the COUNTY immediately following contract signing. Pursuant to those 
speci fications, the COUNTY shall provide suitable electric service for operation of the hardware and a 
reliable connection to the network via the Internet. The COUNTY is also solely responsible for preparing 
an environment free of any and all impediments, including, but not limited to, asbestos, hazardous 
materials, and/ or hazardous conditions, that may interfere with Polaris' ability to perform a successful 
and timely installation of the System components. Site preparation shall be completed by the COUNTY 
within ninety (90) days of contract signing. 

10. Privacy of Data 
Polaris agrees not to use patron details such as names, addresses, etc., for any purpose other than 
providing requested service to the COUNTY and agrees not to transmit COUNTY data to any third party, 
except as requested by the COUNTY. 

11. Protection and Security 
11.1 .The COUNTY will take appropriate action, by instruction, Agreement or otherwise, with any persons 

permitted access to licensed Software so as to enable the COUNTY to satisfy its obligations under Article 
7 herein. 

11 .2.All licensed Software Materials contain Polaris proprietary information, use of which is l imited by the 
licenses granted in this Agreement. The COUNTY w ill not disclose or otherwise make available, except as 
required by law, any licensed Software Materials in any form to any third party except to the COUNTYs 
employees, or to agents directly concerned with licensed use of the program. Subject to the limitations 
of this article, the COUNTY may make additional copies or the Software Materials. 

12. Warranty 
12.1.Polaris warrants that Polaris has the right to license the Software listed in Schedule C, Polaris ILS 

Software licenses hereunder. Polaris further warrants that the Software will perform substantially in 
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make 
reasonable efforts to correct all reproducible material errors in the Software and discrepancies between 
the Software Materials and the actual Software performance, contingent upon the COUNTY advising 
Polaris of such errors within one (1) year from the Live Date and thereafter when Software Maintenance 
and System Support is in effect. Polaris disclaims any responsibility for the use or function of the 
Software beyond the parameters set forth in the Software Materials. Pursuant to, but not limited by, 
Paragraph 12.2 herein, Polaris does not warrant that the operation of the licensed program will be 
uninterrupted or error-free or that alt program defects will be corrected. In addition, due to the continual 
development of new techniques for intruding upon and attacking networks, Polaris does not warrant that 
the Software or any equipment, system or network on which the Software is used will be free o f 
vulnerabil ity to intrusion or attack. 
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THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND/OR ANY OTHER TYPE WHETHER 
EXPRESSED OR IMPLIED, WRITTEN OR ORAL. 

Polaris warrants to COUNTY that the software provided under this Agreement will be (1) delivered, 
installed and in proper working order in accordance with the professional standards and in accordance 
with industry standards, and (2) commencing on the Live Date, the software and related services will 
conform to the specifications in t his Agreement and Schedules. Polaris specifically warrants that as to 
any software or related service shall (a) be free from material errors caused by Polaris' failure to fulfill 
its obligations under this Agreement, and (b) materially conform to all requirements and specifications 
contained in this Agreement and Schedules. 

12.2.Pursuant to Article 8.5 herein, Polaris disclaims any responsibility for correcting any adverse effects on 
either the performance or operation of the Polaris ILS, or on the individual components of said System, as 
a result of the COUNTY's use of (a) third party hardware or software, and/ or (b) databases and networks 
external to the Polaris ILS, in conjunction with the Polaris ILS, except where such third party hardware or 
software has been approved by Polaris in writing prior to the installation of the Polaris ILS, or has been 
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support 
relating to the COUNTY's use of such third party hardware and software, external databases and 
networks, and shall reserve the right to charge, at the rate of $200 per hour with a minimum $400 
charge. Assistance by Polaris staff in the re·building of server due to virus or "hacker" intrusion will be 
billed at $500 per server. 

1 3. Software Maintenance and System Support 
13.1.Telephone support and general release updates for the Sof tware will be provided as part of the annual 

Software Maintenance fee. Service coverage and limitations are set forth below. 

13.2 Telephone diagnostic service is available during the following hours: 8:30am · 8:00pm, Eastern Standard 
Time, Monday through Friday, excluding standard Polaris holidays. From 8:30-5:00prn Eastern Standard 
Time customers will be able to call Customer Support and reach their Site Manager or Technical Support 
Specialist. From 5:00pm-8:00pm Eastern Standard Time customers will reach the Site Manager or 
Technical Support Specialist working at Polaris headquarters that night. At 8:00pm the phones will be 
transferred to the answering service. Emergency referrals from Polaris· Operations Center to on-call 
personnel will be available 24 hours per day, 7 days per week. Emergency assistance is limited to work in 
correcting problems which impact critical functionality of the System. Software service calls that cannot 
be solved immediately will be referred to specialists within the Operations Center. 

13. 3 Software maintenance covers: 
trouble·shooting of any Polaris ILS Software related problem; 
provision of updates to the latest version of the Polaris ILS Software within regular support hours as 
noted under 13.2; 
support for SQL Reports interface with Polaris ILS Software; 

13.4 Service limi tations: 
13.4.1 no on-site Software support service is included under this Agreement. Any on·site service 

requested by the COUNTY will be provided at Polaris' per-call rates and terms then in effect. 
13.4.2 Software support service does not include: 
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server operating systems; 
client operating systems; 
third party PC software; 
network/ communications sofcware; 
web server/browser software (except where supplied by Polaris); 
PC trouble-shooting; 
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virus protection, detection or removal; or repair of damage incurred through the infection 
of a virus; 

13 .4. 3 The following conditions are not covered as part of the Software Maintenance and System 
Support service: 

fault or negligence on the part of the COUNTY; 
failure of third party hardware/software; 
operator error that deviates from standard operating procedures as described in the 
Software Materials; 
data loss and/or corruption as a result of any Hardware failure 

At Polaris' sole discretion, services performed beyond the scope of those services listed in 13.3 above, or 
beyond the limitations listed in 13.4 above, may be billable at the rate of $200 an hour, with a minimum 
$400 charge. 

13.5 Pursuant to Article 13.3, Software updates will be made available periodically. The provision of updates 
outside of Polaris' regular support hours will be billable at then current rates. Polaris shall have full 
discretion as to the timing and content of Software updates during the term of this Agreement. Failure to 
release Software updates during any specific term does not constitute default on the part of Polaris 
because of the continuation of the right to use telephone support and other support- related Services. 
Given the complexity of the library automation environment, including such factors as evolving standards, 
developmental tools, and market demands, Polaris reserves the right to modify its development plan for 
future releases for the best interests of its current customers, its organization (from a support 
perspective) and future marketability. 

13.b Polaris and the COUNTY will mutually agree upon a schedule for implementing Software updates. For any 
agreed-upon schedule outside of Polaris' regular business hours, Polaris reserves the right to charge at 
the then current rate(s). Polaris will assume responsibility for updates to the server(s). The COUNTY will 
assume responsibility for updates to the client workstations. All mandatory Software updates must be 
installed within one ( 1) year of their release to insure proper program performance and continued 
support. In conjunction with Article 8.3 herein, failure by the COUNTY to install Software updates on the 
client workstations within the agreed time frame may result in the termination of program service and 
maintenance, or in the increase of program service and maintenance fees where appropriate. 

13. 7 Each type of program service and maintenance specified will be available unless discontinued by Polaris 
upon one hundred and eighty (180) days written notice. 

13.8 Polaris reserves the right to charge at $200 per hour with a minimum $400 charge for any additional 
effort that results from providing Services for a licensed program altered by the COUNTY. Any additional 
services and/ or charges provided by Polaris shall be subject to written approval from the COUNTY. 

14. Patent and Copyright 
14.1 .Polaris will defend the COUNTY against any claim that licensed Software and/ or Software Materials 

furnished and used within the scope of the license granted herein infringe a U.S. patent or copyright and 
Polaris will pay resulting costs, damages and attorney fees finally awarded, provided that: (a) the 
COUNTY promptly notifies Polaris in writing of the claim, and (b) Polaris has sole control of the defense 
and all related settlement negotiations. 

14.2.lf such claim has occurred, or in Polaris" opinion is likely to occur, the COUNTY agrees to permit Polaris at 
its option at no additional expense to the COUNTY either to procure for the COUNTY the right to continue 
using the licensed Software and/ or Software Materials, or to replace or modify the same so that they 
become non-infringing. If neither of the foregoing alternatives is reasonably available, the COUNTY 
agrees on one (1) month"s written notice from Polaris to return or destroy all copies of the licensed 
Software and/ or Software Materials received from Polaris and all copies thereof, and to receive a refund 
for any monies paid for said licensed Software and/or Software Materials, exclusive of any periodic 
maintenance fees. 
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POLARIS 

14.3.Polaris shall have no obligation to defend the COUNTY or to pay costs, damages, or attorney's fees for any 
claim based upon the COUNTY's use of licensed Software that has been altered by the COUNTY without 
Polaris' express permission and in direct breach of Article 7.5. herein. 

14.4.The foregoing states the entire obligation of Polaris with respect to infringement of patents or 
copyrights. 

15. Limitation of Remedies 
15.1.For any claim concerning performance or non-performance by Polaris pursuant to or in anyway related to 

the subject matter of this Agreement and any supplement hereto, the COUNTY shall be entitled to 
recover actual damages to the limits set forth in this section. No action, regardless of form, arising out of 
this Agreement, may be brought by either party more than two (2) years after the cause of action has 
arisen. 

15.2.Polaris" maximum aggregate liability, whether for breach of contract, breach of warranty or in tort, 
including negligence, will be limited to a maximum of all monies paid for the System, exclusive of any 
maintenance fees. 

15.3.This limitation of liability will not apply to Articles 14 and 24 herein, or to claims for personal injury to 
the extent caused in whole or in part by Polaris· negligence. 

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FROM THE USE, OPERATION, OR 
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST PROFITS OR OTHER 
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED, KNEW OR 
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES. 

16. Waiver of rights 
The waiver or failure of either party to exercise in any respect any right provided for herein shall not be 
deemed a waiver of any further right hereunder. 

1 7. Severability 
If any provision of this Agreement is invalid, illegal or unenforceable under any applicable statue or rule 
of law, it is to that extent to be deemed omitted, and the remaining provisions shall not be affected in 
any way. 

18. Headings 
The headings of the various Paragraphs and Subparagraphs herein are for convenience only and shall not 
control or affect the meaning or construction of any provisions of this Agreement. 

19. Governing Law 
This Agreement shall be subject to all applicable laws of the Federal Government of the United States of 
America and to the laws of the State of Texas. The applicable law for any legal disputes arising out of 
this Aireement shall be the law of the State of Texas. The prevailing party under in any action brought 
under this Agreement shall be entitled to reasonable attorney fees and costs as awarded by the court 
including any action at the appellate level. 

20. Saving Clause 
Typographical errors are subject to correction. 

21. Assignments 
Both parties agree that no sublicensing. or assignment of their r ights or interest. nor delegation of their 
duties under this Agreement shall be made or become effective without the prior written consent of the 
other party. Any attempted sublicensing, assignment or delegation without prior written consent shall be 
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POLARIS 

wholly void and ineffective for all purposes. 

22. Taxes not included 
The charges shown on this Agreement do not reflect applicable state and local taxes that may be added 
to the amounts shown at the time of invoicing. COUNTY is a body corporate and politic under the laws of 
the State of Texas and claims exemption from sales and use taxes. A copy of a tax exempt certificate 
will be furnished to Polaris upon request 

23. Whole Agreement 
This Agreement constitutes the entire Agreement between the parties and supersedes all proposals, 
presentations, representations, and communications, whether oral or in writing, between the parties on 
this subject. Neither party shall be bound by any warranty, statement, nor representation not contained 
herein. The signatories acknowledge reading and agree to comply with all terms and conditions. 

24. Force Majeure 
Any delay or nonperformance of any provision of this Agreement caused by conditions beyond the 
reasonable control of the performing party shall not constitute a breach of this Agreement, provided that 
the delayed party has taken reasonable measures to noti fy the other of the delay in writing. The delayed 
party's time for performance shall be deemed to be extended for a period mutually agreeable to both 
parties. Conditions beyond a party's reasonable control include, but are not limit ed to, natural disasters, 
acts of government after the date of the Agreement, power failure, fire, Hood, acts o f God, labor 
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to obtain materials 
shall not be considered a condition beyond a party's reasonable control. This provision does not relieve 
the COUNTY of its obligation to make payments then owing. 

25. Indemnification 
Polaris agrees to indemnify, hold harmless and defend the COUNTY and its agents, officials and 
employees from any liability, claim or injury, related to or caused by fault or negl igence of Polaris 
employees or subcontractors. 

26. Amendments 
Amendments and modifications to all, or any part, of the Agreement and to the appendices and 
referenced attachments, may be made, and shall be binding, only if in writing and signed by duly 
authorized representatives of both parties. 

27. Funding 
COUNTY represents that funding has been appropriated sufficient to purchase the deliverables set forth 
in the Schedules attached to this Agreement. 

28. Proprietary Information 
The parties to this Agreement understand and agree that in the performance of work or services under 
this Agreement, or in contemplation thereof, either party may have access to private or confidential 
information which may be owned or controlled by the other party, and that such information may contain 
proprietary details, disclosures, or sensit ive informat ion which disclosure to, or use by, a third party will 
be damaging or illegal. Both parties agree that all information, disclosed by one party to the other, which 
is in written form and which is marked confidential, shall be held in confidence and used only in 
performance of services under this Agreement. Both parties shall exercise the same standard of care to 
protect such information as is used to protect their own proprietary data. 

29. Ownership of Data 
Polaris acknowledges the COUNTY's ownership of the various databases installed upon the System. Upon 
termination of this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees 
to assist the COUNTY in extracting all COUNTY-owned data from the System. Such assistance shall 
include personnel time and Polaris' best efforts, provision of documentat ion regarding the format and 
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POlARIS 

contents of the extracted data, verification that extracted data is complete and in a form suitable for use 
by the COUNTY, and other assistance necessary for the extraction of data. Such assistance shall be 
provided by Polaris at no charge to the COUNTY if terminat ion of this Agreement by the COUNTY comes 
as a direct result of a breach, by Polaris, of any of the terms and conditions set forth herein; in all other 
circumstances concerning termination , Polaris shall be entitled to charge the COUNTY at its then current 
rates for data extraction services, including any actual expenses for travel to COUNTY. The data shall 
include all contents of all files created, maintained, and owned by the LIBRARY, including all 
bibliographic data , holdings data, patron data, in-process transaction data associated with circulation 
control, cataloging, acquisitions, serials control, and any other activity or subsystem in use by the 
COUNTY. Wherever standards such as MARC e)t.ist for the format of that data, Polaris will furnish such 
data in the standard format. Appropriate documentation shall be provided. These Services will not be 
delayed or withheld by Polaris in the event of any legal proceeding initiated by either party. 

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to 
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated 

below. 

ACCEPTED FOR POLARIS LIBRARY SYSTEMS. 

Robert E. Hebert, County Judge 
Title: President, Polaris Libra 

Date: ___ .. _1_.A_··:_:i_-_1_l_·_• _I ------ Date:_--=2'----L../_-1 __ / _ ____ _ 
r 

! 

ATIEST~-----
Dianne Wilson, County Clerk 

Approved: 

AUDITOR'S CERTIFICATE 

1 hereby certify that funds in the amount of$ 'fCO~ ~. e>e,,) are available to pay the obl igation of Fort 

Bend County w;tMn the forego;ng Agreement. ,f $-1 u~ 
~,,,uu1111111111, Robert Ed Sturdivant , County Audi tor 

'!II.''''" ~oMERs 111
1,.,. ~':!..~CJ_ ............• Co~ 

!~~ .. ~···$\ !u: 4; : 

= . ·· -i.~ CJ> )( : i 
~ \ .:,,,~ 
~ ~·. "' .· ~~ ~a· v ··°iN~ 
~ ............. . .. ··~ ... ~ 

~-'r.o...··· ······.:~ ~ .,,,,,;;c"lfo COU" \\~', ... 
111111111 Ul\\\\\\ 
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1. 
2. 
3. 
4. 
5. 
6. 

POLARIS 

Schedule A 
.___ _ _ Libra!._y Statistics 

Estimated number of Patron Records 
Estimated number of Item Records 
Estimated number of Bibliographic (MARC} Records 
Estimated number of Authority Records 
Items Issued Annually 
Staff Client Licenses 

7. Name and address for central server location: 

Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 77469 

8. Other Locations: 

Albert George Branch Library 
Bob Lutts Fulshear/Simonton Branch Library 
Cinco Ranch Branch Library 
First Colony Branch Library 
George Memorial Library 
Fort Bend County Law library 
Mamie George Branch Library 
Missouri City Branch Library 
Sienna Branch Library 
Sugar Land Branch Library 
University Branch Library 

325,000 
933,000 
300,000 
700,000 

3, 105,000 
287 
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1. Data Migration 

POlARIS 

Schedu le B 
Database Services 

Estimated number of Patron Records: 
Estimated number of Item Records: 
Estimated number of Bibliographic (MARC) Records: 
Estimated number of Authority Records: 
Source: 

325,000 
933,000 
300,000 
700 ,000 
Horizon 

Bibliographic and Authority Record Migration / Test Load/Final Load - 300,000 

records, NIK authority records 

Item Record Migration/Test Load/Final Load - 933,000 records 

Patron Record Migration/Test Load/ Final Load - 325,000 records 

Circulation Transaction Migration/Test Load/Final Load (includes reserves and 
patron account information) 

Acquisitions Record Migration/Test Load/Final Load - Vendor records, on-order 

i tem records 

Obi tuary Records Migration/Test Load/Final Load 

Oynix Horizon Data Extraction - includes up to two (2) extractions of bibliographic 
records, authority records (if any), item (holding) records, fines and blocks, patron 
and patron address records, holds, and circulation transaction records. 

Maximum of 499,000 bibliographic records · additional charges apply for extract ions of 
more than 499,000 bibliographic records. 

\ Total: Database Services 

Total Cost 

$3,600 

$10,800 

$6,400 

$22,400 

$5,000 

$1 ,500 

$8,500 

sss,200 I 
Note: pricing for extraction services assumes the following conditions for access to the database: 
Horizon data extract ion: 

external IP address of the database server must be provided; 
SQL port number must be provided; 
SQL system administrator login/password must be provided; 
Trusted firewall access must be provided from a single IP address to be provided by Polaris; 
Access to RDP or PC Anywhere on a PC located on the same LAS as the server must be 
provided, along with the following: 

Java 1.4 or 1.5 must be installed, or be allowed to be installed on the PC 
• FTP must be permitted in order to allow files to be transferred to/ from the PC to/from 

a location outside the LAN 
Use of VPN is acceptable; 
Horizon database name must be provided i f other than "horizon"; 
Specification of either Microsoft SQL Server or Sybase; 
Available access during all t imes and days specified by Polaris; 

Deviations from any or all of these access conditions will result in additional fees being assessed, to be 

determined on a case-by·case basis. 
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POlARIS 

Schedule C 
Polaris ILS Software Licenses 

Pursuant to Paragraph 12.1 herein and subject to the terms and conditions of this Agreement, Polaris w ill 
grant non-transferable and non-exclusive licenses for the following Software for use by the COUNTY. 

1. Polaris ILS server Software 
Includes: Polaris ILS Database, Z39. 50 Server, SMTP for email notification, 
Remote Patron Authentication, System Administration, System Reports. 

• 287 Staff Client Licenses 
• Unlimited PAC access 

• 10 SimplyReports Licenses 

2. Children's interface to PAC 

3. URL Detective (checks URL links in bibl iographic record! 

4. iTiva (TalkingTech) interface 

5. Self-Check interface to 3•d party Self-Check units x 20 

6. EDI for Acquisitions Setup/ Training for 3 vendors 

7. eCommerce for Staff x 20 licenses (inc. 20 Card-Swipe devices) 

8. Serials Pattern Templates 

9. Polaris ILS Software Materials -
Complete set of Polaris ILS documentation on a CD 

I Total - Polaris ILS Software Licenses 

Training Environment 

Total Cost 

$332,200 

N/ C 

$1 ,000 

$2,500 

$10,000 

$3,000 

$15,000 

$3,000 

N/C 

$366,700 

It is understood that the LIBRARY has workstations referred to as "lab computers" which, in relation 
to the Polaris ILS, will be used for the sole purpose of training staff. The LIBRARY may install Staff 
Client l icenses on these workstations at no charge. 

J 
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1. Implementation Services 

Overview 

POLARIS 

Schedule D 
Services 

Polaris shall provide implementation services involving project consultation and training. These services shall 
include, but are not limited to: 

• Assigning an Implementation Manager whose role will be to work in conjunction with the COUNTY 
during the implementation phase of the contract. 

• Providing trainers to instruct the COUNTY on the operation of the Polaris ILS application/system 
administration consistent with the provisions set forth below. 

Purpose of the Implementation Site Visit 
Polaris' Implementation Manager will schedule a two·day site visit to the COUNTY to discuss: 

• Policy file creation 
• Data migration issues 
• Project planning 
• Implementation Process 
• Staff Client System Administration 

The Implementation Site Visit requires the participation of the COUNTY's Library System Administrator as well 
as representatives from each of the COUNTY's administrative units involved or affected by the implementation 

of Polaris ILS. 

Training Philosophy and Fees 
Train· the· Trainer Approach: Polaris's approach to training is to thoroughly train a core group (numbers 
indicated below) at the customer site. This core group will receive in·depth training on the various subsystems. 
This core group will, in turn, train the remainder of the COUNlY's library staff. System Administration training 
is offered as a three-day session in Syracuse, NY. 

Prerequisites: Prior familiarity with Windows Vista and/ or XP Professional is required for all trainees. Up to ten 
(10) trainees allowed at each training session. Additional charges apply for addit ional trainees up to a maximum 
of 15. Training materials will be provided for each session. Additional training days can be contracted for at a 
cost of $1 ,800 per trainer per day including expenses. Training should take place in a room away from public 
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly recommended 
that each trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client software 
installed. 

Implementation Manager site visit and on-site training will be charged in whole days at $1 ,800 a day for each 
Polar is staff member, all expenses included. 
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Project Consultation: 

POLARIS 

Schedule D 
Services - continued 

2 Days On-Site Project Implementation Visit (including expenses) 
• Policy File Creation, Data Migration, Project Planning 
• Implementation Process, Staff Client System Administration 

3 Days On-Site Consulting & Training on PAC Customization (including expenses) 

Polaris ILS Application Training/Consultation: 
20 Days On-Site t raining covering the following subsystems (including expenses) 
(To occur after system installation and init ial database load) 
Ten (10) discrete sessions of two (2) days each - up to ten (10) trainees allowed per session. 

• PAC 
• Patron Services 

6 Days On-Site training covering the following subsystems (including expenses) 
(To occur after system installation and initial database load) 
Two (2) discrete sessions of three (3) days each - up to ten (10) trainees allowed per session. 

• Acquisitions 
• Serials 

2 Days On-Site training covering the following subsystems (including expenses) 
(To occur after system installation and initial database load) 
Up to ten (10) trainees allowed per session. 

• Cataloging 

Polaris ILS System Administration: 
3 Days Syracuse-based training covering the following: 

• Polaris System Administration user interface 
• Polaris ILS database structure 
• Database maintenance 
• User management 
• Client installation 
• Introduct ion to Structured Query Language (SQL) 
• Introduct ion to Microsoft SQL Report Services 
• Custom SQL script creation 
• Custom report creation using MS SQL Reporting Services 

$3,600 

$5,400 

$36,000 

$10,800 

$3,600 

$4,950 

Site may send up to 3 staff to this class for $4, 950. Additional staff may attend for $550 per person per day. 
COUNTY will be responsible for all travel expenses. 

Additional Functionality Training 
SimplyReports training via downloadable video 
Authority Control in Polaris Library Webinar 

Sub-Total: Implementation Services 
(includes all Polaris personnel expenses) 

02/08/2011 

N/C 
$450 

$64,800 
-
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Optional Service 

POlARIS 

Schedule D 
Services - continued 

additional days follow-up training/consultation @1,800 per day inc. expenses (minimum 2 days) 
work flow analysis/ consultation @2, 150 per day inc. expenses (minimum 2 days) 
Go· Live assistance at $1 ,800 a day inc. expenses (minimum 2 days) 

A maximum of ten (10) trainees allowed per session. Additional charges apply for additional trainees. In no 
case shall the number of attendees in any session exceed 15 people, as the quallty of training is negatively 
affected beyond this class size. 

Training must be scheduled such that a minimum of two training days occur in any calendar week (Monday­

Friday) 
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2. Installation 

POlARIS 

Schedule D 
Services - continued 

2. 1 The installation fee for server Hardware and Software covers the integration, configuration, and 
installation of all server Software, the staging of alt server Hardware, and the on·site integration of the 
server Hardware. Said services will be performed initially at Polaris' offices and subsequently on-site by 
Polaris technicians at the rates set forth below. Any additional days that are required on-site as a result 
of the failure of non·Polaris equipment will be charged at $2, 150 a day including expenses. The 
COUNTY will be responsible for the physical installation of the servers. 

Server and server software - Installation and On-site Integration: 
Production Server 
PAC Server 
Reports Server 
Test/Training Server 

On-site integration of servers (includes travel expenses) 

I Sub-Total: Installation Polaris ILS servers & server software 

Optional Pre-Production Integration Service: 
Polaris ILS Training Server Hardware: 

$750 
$500 
$500 
$500 

$4,300 

$6,550 

On-site integration of Training server Hardware is an optional service offered by Polaris. Only the 
actual travel expenses incurred + the $500 installation fee would be charged. 

3. Database Synchronization Service 

This is a custom SQL task that automates the data copy process from the Production Server to the 
Test/Training Server on an hourly (business hour) basis. 

Level 2 Implementation 
available to l ibraries that have transaction logs back-ups in place, but do not have 
a Clustered Server environment $2,000 

$400 Annual Maintenance 

Sub-Total: Database Synchronization Service 
Annual Maintenance 

$2,000 
$400 
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3. Subscription Service 

POlARlS 

Schedule D 
Services - continued 

Polaris is a reseller for Syndetic Solutions, which offers enriched content for display in the PAC, including 
tables of contents, first chapters, full color cover images, reviews, etc. Pricing for Syndetic Solutions is an 
annual subscription, based on annual circulation statistics. Price increases may occur on an annual basis, at 
the time of subscription renewal. The COUNTY's library reported annual circulation is 3, 105,000. Based on 
this figure, the first-year annual subscription would be set as follows (the COUNTY may de-select elements 
as required to the minimum annual rate of $550): 

Component Annual Cost 

Table of Contents $1,550 

Fiction and Biography Profiles $1,226 

Find Similar Titles (must also buy Fiction Profile) Not Selected - Optional 

Series Information Not Selected - Optional 

Awards Not Selected - Optional 

Summaries $1,550 

Cover Images $1 ,872 

First Chapters/Excerpts $1 ,034 

Author Notes $388 

PW Review (includes Criticas Review) Not Selected - Optional 

LJ Review $1 ,550 

SU Review $1 .sso 
Choice Review Not Selected - Optional 

Booklist Review Not Selected · Optional 

Horn Book Review Not Selected - Optional 

Spanish Not Selected · Optional 

German Not Selected - Optional 

Video & Music 1 Not Selected · Optional 

Total Annual Subscription Fee $10, 720 

Mote: this subscription service will commence one (1) year from the date on which the 
COUNTY goes live on the Polaris Integrated Library System. 
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POIARIS 

Schedule E 
Software Maintenance and System Support 

1. Pursuant to Article 13 herein, the following software maintenance fees will apply: 

Software Maintenance Fees: 
1. Polaris ILS server, client and SimplyReports Software 
2. Children's interface to PAC 
3. URL Detective 
4. iTiva (TalkingTech) interface 
5. Self-Check interface to 3rd party Self-Check units x 20 
6. EDI for Acquisitions x 3 vendors 
7. eCommerce for Staff x 20 licenses 
8. Serials Pattern Templates 
9. Database Synchronization 

Total: Annual Software Maintenance and System Support Fee. 
Commencing one (1) year from the Live Date 

Annual 
$60,496 

N/ C 
$150 
$500 

$1 ,800 
$750 

$3,000 
N/A 

$400 

$67,096 
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System Costs 

Database Services (Schedule B) 

POLARIS 

Schedule F 
Payment Schedule 

Polaris ILS Software licenses (Schedule () 

Services (Schedule D) 
Implementat ion 
Installation 
Database Synchronization Service 

Sub-Total 
Less Discount 
Total: System Cost 

1. Payment on Delivery 

1.1 Services (Schedule E) 

2. Payment for Database Services 

2.1 Total Cost (Schedule B) 
Payment for this cost to be made as follows: 
50% upon completion of test load 
50% upon completion of final load 

3. Payment for Software 
3.1 Sub-Total Costs (Schedule C) 

Less Discount 
Total 
Payment for these costs to be made as follows:· 
25% upon signing the Agreement 
60% upon completion of Hardware/ Software delivery 
15% upon live Date 

$29, 100 
$29, 100 

$59,639.75 
$143, 135.40 
$35,783.85 

4. Annual Payments to Commence One (1) Year from the Live Date 
4.1. Software Maintenance and System Support (Schedule G) 
4.2. Enhanced Data Content for PAC Subscription (Schedule E) 

Purchase Price 

$58,200 

$366,700 

$64,800 
$6,550 
$2,000 

$498,250 
($129,545) 
$368,705 

$73,359 

$58,200 

$366,700 
($128,141) 
$238,559 

$67,096 
$10,720 
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POIARIS 

Schedule G 
Additional Considerations 

1. Returned Goods Authorization. 
1.1 Goods mistakenly configured or shipped by Polari s will be picked up at Polaris' expense and a full 

credit will be applied to the customer's account. In order to assure the timely handling of your 
return, a Returned Materials Authorization number must accompany all returns. 

1.2 Goods mistakenly ordered by the COUNTY may be returned within 30 days of sale. If the return is in 
its original packaging and fit for resale as new, the COUNTY's account will be credited for the selling 
price less a 20% restocking fee and less any shipping and handling charges. The COUNTY must obtain 
a Returned Materials Authorization number and ship the return at its own expense, including 
insurance for t he replacement value of the return. If the return is lost in shipment, the COUNTY 
remains liable to Polaris for the full purchase price as invoiced and must collect from the carrier or 
insurer. If the return is shipped to Polaris w i thout a Returned Goods Authorization , an additional 
tracing fee may be deducted from the value of the return. If the return is in a condition that 
prevents its resale as new, the COUNTY will receive credit only for the value as determined by 
Polaris for use as maintenance spares or for sale as used equipment. Software licenses, barcode 
labels and all custom goods are not returnable. 

2. Network and Workstation Requirements 
The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses industry 
standard techniques and technology for networking. Polaris ILS network topologies and protocols 
include powerful Ethernet 10BaseT and 100BaseT local area networks, high-speed fiber links, and 
wide-area digital communications, running a variety of protocols., including TCP /IP. Polaris supports 
Ethernet LANs using TCP/ IP. All existing network hardware components must be TCP/ IP compatible 
and manageable. Polaris ILS is a PC-based system requiring Staff workstations running under 
Windows XP Pro with current Service Pack (minimum memory 512MB), Vista Business with current 
Service Pack (minimum memory 1GB), or Windows 7 Professional with current Service Pack. The 
graphics card should have 4MB video memory or better. MACs with Ethernet cards and Internet 
Explorer capability may also be used as PAC workstations. The required wiring is Category 5 (802.3 
Ethernet compliant), capable of handling bandwidth from 10Mbps to 100Mbps. Analog equipment is 
not compatible with the network. As an additional service, the COUNTY may contract with Polaris 
for detailed network plans, including design criteria, hardware, and pricing at the then current 
rates. 

3. Community Information 
It is the intention of Polaris to develop a sub·system for the storage and retrieval of community 
information records. When such a sub-system becomes available to Polar is customers, the LIBRARY 
may purchase the product at no charge. An ongoing maintenance fee will be applied, but that cost 
has not yet been determined. 

Continued over ......................... . 
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POLARIS 

Schedule G 
Additional Considerations - continued 

4. Minimum Specifications for Server Hardware/Software 

Production Server - Rackmount 
(2) Quad-Core Xeon 2.66GHz, 1333MHz CPU, 32GB memory, RAID 

Hardware 
Qty Product Description 
1 Dell PowerEdge T710 

(2) Quad Core Intel Xeon 2.66 GHz CPUs 
32GB memory 
Rackmount, Dell Ready Rails 
Redundant power supply 
No Monitor, No Keyboard, No Mouse, No Floppy Drive 
DVD-ROM drive 
RAID controller 
Dual Ethernet NIC 
LT0-3 400GB Tape Backup (internal) 
(2) 146GB 15,000 rpm SCSI hot swap disk (System-RAID 1) 
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1) 
(4) 146GB 15,000 rpm SCSI hot swap disk (logs-RAID 5) 
(4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5) 
3-Year 4-Hour Sarne Day On-Site Response 24 x 7 

1 1440V A UPS Rackmount 

Backup Media 
20 LT03 Backup Tapes 

Software 
1 Windows 2008 R2 Server Std License (P73-04966) 
1 Windows 2008 R2 Server Std - Media (P73-04819) 
2 Microsoft SQL 2008 R2 Server per-cpu license (228-09456) 
1 Microsoft SQL 2008 Server · kit Media (228·08442) 
1 Microsoft SQL 2008 R2 Server - kit Media (228-09166) 
282 Windows 2008 Client Access Device License (R18·02639) 
1 Brightstor ARCServe r15 w/media (BABWBR1500W90G4) 
1 Brights tor ARCServe r15 SQL Agent (BABWBR1500W1 7G4) 
1 WS_FTP Professional 
1 Spotlight on SQL Server Enterprise 
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POLARIS 

Schedule G 
Additional Considerations - continued 

Test/Training Server - 30 Users Rackmount 
Quad Core Xeon 2.66 GHz, 1333MHz CPUs, 16GB RAM, RAID 

Hardware 
Qty Product Description 
1 Dell PowerEdge T710 

Quad Core Intel Xeon 2.66GHz, 1333MHz CPU 
16GB memory 
Rackmount, Dell Ready Rails 
Redundant power supply 
No Monitor, No Keyboard, No Mouse, No Floppy 
DVD-ROM drive 
RAID controller 
Dual Ethernet NIC 
DAT72 tape backup (internal) 
(2) 146GB 1 S,000 rpm SCSI hot swap disk (System-RAID 1) 
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1) 
(4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5) 
3-Year 4-Hour Same Day On-Site Response 24 x 7 

Software 
1 Windows 2008 R2 Server License (P73-04966) 
1 Microsoft SQL 2008 R2 Server License (228·09407) 
30 Microsoft SQL 2008 R2 Client Access License Device 

(359-05326) 

PAC Server 
Intel Xeon 2.66 GHz CPU, SGB memory, RAID 

Hardware 
Qty Product Description 

1 Dell PowerEdge R610 
Intel Xeon X5650 2.66GHz HT, 1333MHz CPU 
8GB 1333MHz memory 
Rackmount, Dell Rapid Rails 
PERC RAID Controller 
Redundant Power Supply 
No Monitor, No Keyboard, No Mouse 
DVD-ROM drive 
Ethernet NIC 
(2) 146GB 15K rpm SAS disk (RAID 1) System 
3-year 4 -Hour Same Day On·Site Response 24x7 

1 Dell APC 1440 VA UPS Rackmount 

Software 
1 Windows 2008 R2 Server license (P73-04966J 
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POLARIS 

Schedule G 
Additional Considerations - continued 

Reports Server 
Intel Xeon 2.66 GHz CPU, 8GB memory, RAIO 

Hardware 
Qty Product Description 

1 Dell PowerEdge R610 
Intel Xeon X5650 2.66GHz HT, 1333MHz CPU 
8GB 1333MHz memory 
Rackmount, Dell Rapid Rails 
PERC RAID Controller 
Redundant Power Supply 
No Monitor, No Keyboard, No Mouse 
DVD·ROM drive 
Ethernet NIC 
(2) 146GB 15K rpm SAS disk (RAID 1) System 
(2) 146GB 15K rpm SAS disk (RAID 1) Data 
3-year 4-Hour Same Day On-Site Response 24x7 

1 Dell APC 1440 VA UPS Rackrnount 

Software 
1 Windows 2008 R2 Server license (P73·04966) 
1 Microsoft SQL 2008 R2 Server per-CPU license (228-09456) 

Windows 2008 R2 Server · Media (P73·04819) 
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POLARIS 

Schedule H 
Optional Goods and Services 

Enhanced Data Content for PAC 

Subscription Service to Content Cafe 
Polaris is a reseller for Content Cafe, which offers enriched content for display in the PAC, 
including tables of contents, first chapters, full color cover images, reviews, etc. Pricing for 
Content Cafe is an annual subscription, based on annual circulation statistics. Minimum annual 
circulation requirement - 225,000. Price increases may occur on an annual basis, at the time of 
subscription renewal. The COUNTY's library reported annual circulation is 3, 105,000. Based on this 
figure, the first·year annual subscription will be as follows: 

Component Annual Cost 

Book Jackets $1,987 

Table of Contents $1,832 

Annotations $1,304 

Excerpts $1,553 

Author Biographies Included 

Flap Cover Text Included 

Publisher Summaries Included 

Booklist Review $1,242 

Horn Book Review $1,242 

LJ Review $1,242 

PW Review $1 ,242 

Book News Review $1,242 

Choice Review $1 ,242 

Criticas Review $776 

Foreword Review $776 

SLJ Review $776 

VOYA $776 

E-Streams Review Included 

Total Annual Subscription Fee $17,232 
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POLARIS 

Schedule H 
Optional Goods and Services - continued 

-- - ·- · -· ·-- · - · - --·· ----·· --- - ·-·-- - -·- -·-- - - r · , 
! Total Annual 

~conecti~~ ~gen_c~ rnte~ce ~!' :nique M~n~s_e_m~~ivtce.::::-~::::__ Sf.sO{)r Mainte~~ 
Multilingual - Arabic, Chinese Simplified, French, Haitian j . 

; Creole, Ha~aiian, K~rean, _Russ!a_!1, Vietnamese I- $10,09~ . _ --·- __ S?.~C!. ; 
-·--- --·-- - - •w - - - ---- - - - - __ , 

Spanish language interface to PAC (includes Spanish language 
prin~~d n~tices)_ .. _ _ __ -···· _ ------ - -- .. 

! Multilingual PAC 
~ · All othe r _languages 

Course Reserves 

I 
Outreach Services 

Polaris Application Programming Interface (API) 

j Web-based service comprised of a set of URls which return data 
~~/or perf~~ ~_£~ions on the ~g~r~_:;-~pplicati~n ~~~ab~s~ 

Developer I Distributor 

I Library Developer 
-------

User Access --- ------- - --- - -- - -- --

1 Polaris Inventory Manager 
I (additional Staff Client License/ MS CAL recommended) 
I · - ···- .. - --

Polaris Fu~~n - Digita.! .. ~~llection Management 
: · up to 25,000 items 

- 25,001 to 50,000 items 

- 50,000 items and greater 

' Optional: 

: Reserve Management and Ecommerce Upgrade 

Half-day Webinar Training 

; Separate Server-recommended 

· Data Conversion and Load 

--r-- -
i 

s5,ooo I 
-· ·-1--

$900 i 
---~ 

- I 
TBD TBD ! 

ss:oao···----·-s1 .. 2~0-: 

$5,ooo-; • ---.. - -.$1 ,200 I 

1----------.1 
Custom TBD I 

s~_.o~~_I _______ _ . 
$2,000 l 
-- ·- - ·--- -

1 
. - -r- - --- -

$2,000 l 

-1 

S~?O I 
$400 i 

I 
- -- I 
$500 i 

I 

$15,000 

$30,000 I 

- I 

$75,000 ' 

$2,500 

$5,000 ! 

$10,000 

-·----i---- --.. -· ... 
$5,000 $900 

$600 I. NIA 

Custom I NIA 

Custom. I NI A 
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POLARIS 

Schedule H 
Optional Goods and Services - continued 

- -----·-·---· -· - · - · Total 1 
Annual 

Maintenance 
I Polaris Export Express - flexible f unctionaiity -for exporting 
~ bibliograp_hic, aut~~~ty and patron records .. .. . 

$1,500 : $300 

Webinar Training - 1 hour $125 I NIA 

I Mobile PAC 
l 

$6,000 1' 

.... - ~-· -·--- .. ··-· ----···-·--·-·· ----·- - - -. ···-·-·· ,,,..__ 

Polaris Bookstore 
library can establish an online bookstore where library patrons can 

1 order books they wish to purchase and simultaneously make a 
1 donation to their local library and t heir community. With Polaris 
1 Bookstore, the l ibrary patron will have the option of ordering an item 

instead of placing a hold on it. For each item purchased, Polaris 
library Systems will make a donation to the library. Polaris Bookstore ' 

I is available to libraries that use the Polaris® Integrated Library ; 

,_ ?ystef!l· ___ __ ____ _ ------------ - -

. Title-s-t o Go - streamline &exPedite-online ordering 

i This service allows the Library to pull in current bibliographic, I availability and pricing from: 

I • BWI 

• Ingram 
I 

$750 

$500 per 
vendor 

Set-up fee 

l. • B~~er ftTa~~~- __ __! -

A_~qu~~ition~_.:._EQ!_yend~!..!!ain~~-~-~~.t:u~p~-· 
, Per-vendor set-up fee 

Approved Vendors: 

• Baker ft Taylor 

• Book Wholesalers, Inc . 

• Broda rt 

• Ingram 

• Library Bound 

• MicroMarketing 

• Midwest Tape 

• Quality Books 

• Rainbow Books 

• Recorded Books 

• SEtB Books 

• Uni~e~ _ Lib~ary Servic~s 

$1 ,000 each 

N/A 

N/A 

$250 each 

02/08/2011 Fort Bend County Library Contract Page 29 of 34 



POlARIS 

Schedule H 
Optional Goods and Services - continued 

r Polaris ExpressCheck Standard (non-RFID)- - . ---- - - - - --- --- ' 

t ExpressCheck Hardware (1 - 5 Units @4,400; 6·10 Units @4,200) Win 
: XP Pro. Thermal Receipt Printer, lmbedded Scanner, 15" LCD Monitor 

I Unit: 3-yr Mfr Warranty 

~ Printer: 3-yr Mf! _farts ':!f~rranty, ~yr l abor W~~rant~y _ _ 

Polaris ExpressCheck Client + Microsoft CAL 
I ______ .,._w - ·- - ---· ··- · • ---·· 

Total ! 
' I 

$4,400 

$1 ,508 

Annual I 
Maintenance i 

N/A I 

$250 

I 
I 
I 
I 
! 

. -·- -··------ --- --- - -- - · · - - - -···----··---· ------.. - ------r----· 
1 Polaris ExpressCheck Standard (non-RFID) with eCommerce 

ExpressCheck Hardware (1 • 5 Units @4.650; 6-10 Units @4,450) Win 
XP Pro, Thermal Receipt Printer , lmbedded Scanner, 15" LCD 
Monitor, USB HID 2 Track Card Reader. 

I Unit: 3-yr Mfr Warranty 

~ ~rinter: ~_-yr Mfr .. ~~~s War~~!lty, 1 yr labor Wa~ranty ___ _ 

Polaris ExpressCheck eCommerce Client 
r--

Polaris ExpressCheck Client + Microsoft CAL 
I ·-- - --- -

Polaris ExpressCheck RFID (Bibliotheca) 

! ExpressCheck Hardware (1 - 5 Units @7,800 ea.; 6-10 Units@7,600 
ea.) Win XP Pro, Thermal Receipt Printer, lmbedcled Scanner, 15" 

I LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station. 

1 Unit: 3-yr Mfr Warranty 

l Printer:_]_yr Mfr Par!~~arranty, 1 yr Labor Y{_arranty __________ . ___ : _ 

' Attenuator Kit (Optional) '. 

Polaris ExpressCheck Client + Microsoft CAL 

-- - -- --- --
! Polari s ExpressCheck RFID (Bibliotheca} with eCommerce 

I ·----· ... - --. -·-- ·---- --- - -
ExpressCheck Hardware (1 - 5 Units @8,050 ea.; 6-10 Units @7,850 
ea.) Win XP Pro, Thermal Receipt Printer, lmbedded Scanner, 15" 

• LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station, USB HID 2 
Track Card Reader. 

Unit: 3-yr Mfr Warranty 

i Printer: 3-y!. Mfr P~~.!_s War~~ty, 1 yr La?or Warranty 

, Attenuator Kit (Optional) : __ .. ___ _ 
Polaris ExpressCheck eCommerce Client 

Polaris ExpressCheck Client + Microsoft CAL 

.. __________ --------i 

$4,650 NIA · 

l 

•-J~~-o=l-~-=-~~1~0 · 
$1~~?~ t _ _ __ - $250 

r--- ---
$7,800 I 

I 
I 

I ------ r 
$100 

N/A 

$1 ~-5?~ !.·~~-~-=-· 
N/ A. ! 

s250 I 
Total Annual 

_. ______ .. -~~i~~enance 
$8,050 N/A 

' I 
I 

N/A $100 I --·------ - ----- -

_ S_5o_o I --· _ 
$1 ,508 I 

$150 

$250 
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POIARIS 

- ~ Schedule H 
Optional Goods and Services - continued 

• Polaris ExpressCheck options - -· ··-· -· ·- - --- ---

overheacicustom Slgnage Bracket Kit -· .. ·--- --- --· · --· - -

1- -- - -- ·-- . --... - - ---
On-site Installation - per diem inc. expenses (minimum 2 days) 

- - ----- --- ... .. ·~-~-- --· l 
RFID Staff Station Tray Only l 

i --- ---- ---- - . - - . ---- --1-··-
I 

Wireless Hardware Upgrade , 
L---- ... -·- ·- - --- ______ L -

£-commerce Staff license - credit card payments L 
- -· - - ··- ~---- --- . . - -· -···~-- ---·-·- ·------·- -

RFID Conversion Utility 

' Writes item barcode and related information to RFID tags. Also sets I the security bit without using SIP 
! 

1· Polaris Wlretess Access-~nagement - Single Location­

Up to 180 concurrent logins. 

WAH. Gateway (each) 

Total Annual : 
Maintenance 

1 
I --+-- - --------· 

$300 N/A 

$1,800 I N/A 
... - --··--r--·--- .. -··· 

_ $450 l ______ N~~-
$175 . NIA 

.. .. ~~~jj____ N/A 

$5,000 $900 

' l Access Point (each) 

$600 1 yr Mfr Wrnty . 
--- -- - -------·- - j .. --- -r----- - - -- __ , ··----· ····----· -------··-- --·--- S~:~ _[ 1yr ~~ w:}: j i ----

1 Staging (each) _ 

WAH. Software Manager -s1~6oo - s250 ! 
-·--------- --

Tablet PC - Motion J3400 1.4GHz Core 2 Duo $2,700 1yr Mfr Warranty 
Microsoft Vista Business/ Windows 7, Intel PRO/wireless 22006/ G, 

Digital Pen, 2GB memory, 80GB hard drive, 12.1" XGA LCD Display 
' -------- --· ·----- . ·---- ------ --- · - . - ·-- -----1------
I 2 -yr Extended Warranty $275 I N/ A 

! Work-Anywhere-Kit 

Bump Case 

. $114 ~ 
j - ·- • - --- -- .. 

' $149 NIA 

NI A 

t - -··· 

; Polaris Inventory Manager Software s2,ooo I s5oo 
Polaris Client Access License 

Microsoft Client Access License 

···-- -~~ F=-.. s~~: 
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POlARIS 

Schedule H 
Optional Goods and Services - continued 

- ·-- -· - - ··--· 
I Wyse v3oi. Thin ctfent, 128mb memory, Ethernet NIC, 

1 GHz Processor 
Mouse and keyboard, 
Win CE, 
17" flat-panel LCD monitor 

w1re1ess optton--·-- ·-

. Nexlink PC Wc>"rkstation. 
Intel Pentium 3.00GHz 800MHz Processor 
512MB memory 
80GB hard drive, CD·RW Drive 
MS Windows XP Pro• w/SP2 Edition 
17" flat-eanel_!-CD Monitor 

Dell vosfro2oo Slim Tower Workstation 
----·---·. 

Total Annual 
Maintenance 

$754 3yr Mfr Warranty 

. r·· - ·. 
l $66 3yr Mfr Warranty 

·· 1 ·--- -·sa-so-.. 3;r Mfr Warranty 

. . ·· -+- -· -·----r-- -· 

Intel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory 
$842 I 3yr Mfr Warranty 

Slim Tower cabinet 
DVD-ROM drive, No Floppy, SVGA integrated graphics controller 
Ethernet NIC 
USB Keyboard & Optical Mouse 
8~~_7:_?K rpm SATA_ disk, Dell 19" LCD ~onitor 

' lmageteam LaserScanner, 3800LRCCDlmager w ith stand 
. ····-------- --
· Receipt Printer - Star TSP700 Thermal 

---- - --
Tablet PC - Motion J3400 1.4GHz Core 2 Duo 
Microsoft Vista Business/Windows 7, Intel PRO/wireless 2200B/G, 
£?i~ital Pe'!!.l~'!.. memory, 80GB hard drive, 12.1" XGA LCD Display 

·· -------

$200 
1 

Syr Mfr Warranty 

$360 3yr Mfr Warranty 1 

$2, 700 1 yr Mfr Warranty 
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POLARIS 

Schedule H 
Optional Goods and Services - continued 

On-Site Profiling Service: 
On-site profiling is an optional service offered by Polaris to provide the opportunity to have the 
automation environment of a given site or sites more fully evaluated by a Polaris ILS migration 
specialist. This can be contracted for on a "travel and expenses" basis. Minimum of two (2) days. 

Additional Training/Consultation: 
Additional on-site training and/or consultation days to address new functionali ty: minimum 
two (2) days at $1 ,800 per day including expenses. 
Workflow Analysis · minimum two (2) days on-site at $2, 150 per day 
"Go-Live assistance · minimum two (2) days at $1 ,800 per day including expenses. 
Additional attendees in training session: $250 per day, per attendee 

Outreach Services training, via web conferencing · N/C 

Polaris Inventory Manager training, via downloadable video - N/C 

··Database.synchronization seFVice: 
This is a custom SQL task that automates the data copy process 
from the Production Server to the Test/Training Server on either a 
daily, weekly, monthly or on-demand basis (at the COUNTY's 

Total 

discretion). 1 

. Levet1-lm-plementation · available to libraries that do not have (1) - - - $1 ,000 I 
transaction logs back-ups ln plac~ or (~La Cluster~g_2~~r environm~nt _ ___ _ ~ 

1 
--Level 3 Implementation · available to libraries that have a complex or SJ,OOO 

~-fh~~sJ:~c~e~e~~~-:~~~~~hle.to-li-b-ran-·es--w-ith a Test/Training · t-· -----· - -·- -~ 
server environment 

I . - - -·. · ----- -·----L-- -- ·-· 
As an alternative to this service, each request for assistance with 
copying the Polaris database from one server to another will be 
charged at the rate of $200 per hour, with a minimum charge of 
two (2) hours. Database copy projects must be scheduled in 

advanc:~_ wit!!_y~ur Polaris ~!te_~~n~er --·-----

Serials Oat~ ~_igration 

Migration/ Load Serials Records · 
Includes: Serials Holdings Records, Issues (received, not received, 
claimed), lte~~endors .. -·--
The following Serials data will not be converted: subscriptions, 

: prediSti<:>!'!.EU.!:>!ka!i<:m pattern dat(I, fU.J]E~L PO~.!.. PO l!n~s. invoices. 

I 
I 

- L. -------. 

$5,000 

I 
I 

Annual.I 
Maintenance . 

I 
r 
l 

s200 I 
I 

$600 l 

N/ A t 
I 
I 
I ... 
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POLARIS 

Schedule H 
Optional Goods and Services - continued 

Polaris ZMARC - Cataloging Record Subscriptions 

The ability to get library materials cataloged and into your patrons' hands as quickly and accurately as possible 
is essential to your library. ZMARC provides access to over 11 million bibliographic records and 7 million name 
authority records cataloged by the Library of Congress. In addition, your library will have access to the latest 
AV records available from Baker & Taylor, with over 17,000 new records added per year. 

Three product offerings (Sold separately): 
• Over 11 ,000,000 Bibliographic Records• 
• Over 8,000,000 Name Authority Records & over 3,000,000 Subject Authority Records• 
• Over 350,000 AV Records (music, video & DVD titles)" 

Au!!'~rit_y Only 
Licenses x 1 
Licenses x 2 

I ucenses-x 3-.-5-
r Licenses x 6 . 9 
· Ucen~es x 1o or .. greater 

- ---- ---
·-·~ib_!iograehic Only .. 

Licenses x 1 - ---·-
Licenses x 2 ----

~Licenses x 3 - 5 

!. License5;6 · 9 

~iice~~~0Z·1-o o~ greater 

- - -·-
L.6.uc!_i_o.Nis_1:1al ~r:!lY 

Licenses x 1 - 5 

·-r·-
---- --··t 

.. -
. . .. ~ 

- - ·--·---- . 

- --- ---- ·--

I 
..·-·------·····-L-...... 

I 

Annual Fee-i 

$1 ,275 l 
S6.SO i 
$600 ! 
-----i 
$55Q l 
$500 ; 

Annual Feel 

$1 .7~?_ 
$900 
$825 
$750 
$700 ' 

Annual Fee 

$1,000 
.... l..icenses x-6~-L ----------.. - - $900 
- 'licenses x 10 or greate~_ .. 

Annual subscription fee commences on initiation of the service. 

Optional Services: 
1. Real-time update to authority header 

Initial Cost 
N/C* 

• this service is included with a ZMARC Authority subscription. 
With an OCLC Authority subscription, the cost would be $2,500 

2. Weekly update to authority database N/A 

Annual Cost 
N/C* 

$625 

$1,800 

$850 
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iii innovative World Headquarters 
5850 Shellmound Way 
Emeryville, CA 94608 USA 
+ 1.510.655.6200 

CONFIDENTIAL PRICE QUOTATION FOR 
FORT BEND COUNTY UBRARIES 

(the "Library'') March 21, 2016 (the "Quote Date'') 

Product Number Product Name Type Quantity Amount 

I I 

PSW-INH-SIP2-CAL SIP2 License 
I I 

License 4 $2,000 

TOTAL CONTRACT AMOUNT:$2,000 

YEAR 1 CONTRACT VALUE: $2,000 

License/Maintenance:_Increment to annual maintenance upon next annual Millennium/ Sierra/ Polaris maintenance 
renewal following installation: $360. 

Product/Service Description 
Polaris SIP2 Client Access License. 

Legal Terms Bl Conditions 

Add-On Products ("Add-On Products"): all fees payable within thirty (30) days of the date of receipt of an invoice 
from Innovative. Library is hereby granted a limited, non-exclusive, non-transferable and non-sublicensable license to 
use the Add-On Products described in this quotation for library information systems operations. No other license, 
express or implied, is granted hereunder. This license shall automatically terminate upon Library's failure to make 
timely payment of monies owed to Innovative as agreed to by the Library. 

Third Party Software/Hardware: For product and services purchases which include Innovative providing third­
party software or hardware products, payment terms for such software or hardware shall be the Product & Services 
Payment Terms above (as applicable), but Innovative reserves the right to require up to 100% of the cost of such 
products and services to be paid as of the Effective Date. 

1. The terms and conditions of this quotation constitute an offer by Innovative Interfaces Incorporated to sell 
products and services to the Library, and if accepted by the Library, constitute a legally-binding obligation by 
the Library to purchase such products and services. Acceptance of this quotation by the Library may be 
completed by Library's signature of this quotation as provided below; issuance of a purchase order; or any 
form of acceptance otherwise recognized by applicable law. The terms and conditions of this quotation are 
valid for 90 days, and if not accepted by the Library within said time period, shall be deemed automatically 
revoked. 

2. Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty 
(30) days from the invoice date. 

3. This quotation is confidential between Library and Innovative. 
4. A charge of 3.5% of the total order will be added for all credit card orders/payments over $2000. 
5. The terms and conditions of this quotation may be rejected, modified or superseded only by a written 

agreement mutually signed Spt.'Cifying the rejection, modification or supersession of the terms and conditions. 
6. Payment for a Subscription New Installation Product constitutes pre-payment for subscription for the 12 

months following the Effective Date. 
7. L&M or Subscription Products automatically renew for 12 month terms following the expiration of the initial 

product term. The Library may cancel a L&M or Subscription Product only by notifying Innovative in writing 
of its intention not to renew at least ninety {90) days prior to the expiration of the current term. Payment for 
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30) 
days in advance of the new renewal period. Payment for any pro-rated portion of a L&M or Subscription 
Renewal period is due to Innovative within thirty (30) days of the date of receipt of an invoice from Innovative 
for the pro-rated term. Pricing for all L&M or Subscription Renewals are subject to increase by Innovative. 
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Confidential Quote 
March 21 , 2016 

8. If delivery or installation of any products or services to the Library under this quotation is postponed at the 
Library's request until a date more than six (6) months after the Effective Date, the Library will be invoiced 
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of 
delivery or installation of any products or services under this quotation. Innovative also reserves the right to 
change or increase the pricing of products and services under this quotation under such circumstances 

9. If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the 
right to discontinue maintenance, subscription and/or hoSting services, as applicable, until Library fully pays 
to Innovative all sums (and related penalties) (together, the "Overdue Amount") due to Innovative 

10. Innovative's Professional Services department will contact the Library's library coordinator within two (2) 
weeks after receipt of the Library's purchase order to schedule delivery or to arrange a meeting to discuss 
the delivery/installation process and schedule. Service delivery or product installation will usually be 
scheduled to commence within forty-five (45) days after receipt of the Library's purchase order. The Library 
should expect that completion of service delivery or product installation may take two (2) to three (3) 
months after commencement. 

11. The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc. 
Contract Administration department. 

5ales Rep Signature 
Dennis J. Carter 
Business Director 
Date: March 21, 2016 
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Library Name 
Library Title 
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lll 1nnovat1ve World Headquarters 
5850 Shellmound Way 
Emeryville, CA 94608 USA 
+ 1.510.655.6200 

CONFIDENTIAL PRICE QUOTATION FOR 
FORT BEND COUNTY UBRARIES 

(the "Library'') May 26, 2016 (the "Quote Date") 

Product Number Product Name Type Quantity Amount 
I I I 

PSW3-3M-FEE-SUB Polaris Integrated eBook with 3M Cloud Subscription Year 1 1 
Library (Discount for opening day e-book 

PSW3-3M-FEE-SUB 

PSW3-3M-FEE-SUB 

PSW-INH-SIP2-CAL 

PSW-INH-APISITE 

PSW3-3M-SETUP 

commitment) 

Polaris Integrated eBook with 3M Cloud Subscription Year 2 1 
Library 

Polaris Integrated eBook with 3M Cloud Subscription Year 3 1 
Library 

SIP2 License 

Polaris API Site License 

Training and Setup 

License 1 

License 1 

Services 1 

T OTAL CONTRACT AMOUNT:$23,219 

YEAR 1 CONTRACT VALUE: $ 10,500 

CURRENCY: USO 

Subscriptions: Subscription price above based on 3 year commitment (Start date: TBD/ End date: TBD). 
Subscription fees to be invoiced annually, starting upon date of installation. 

I 

$0.00 

$6,250 

$6,469 

$500 

$7,500 

$2,500 

License/Maintenance:Jncrement to annual maintenance upon next annual Millennium/Sierra/ Polaris maintenance 
renewal following installation: $90 for SIP2 license, $1,500 for API; $1,590 total. 

Promotional Terms 
A) E-book Commitment for opening day collection priced at $25,000; purchased from 3M. Above pricing 

includes discount in Year l subscription with purchase. 
B) Optional Discovery Terminals Regular Price per each - $3,699. Fort Bend County Library Discovery Terminal 

Discount for 5 or more units - $1,999. 

Product/Service Description 
3M Cloud Ljbrarv 
The 3M Cloud Library platform for eBooks for libraries is integrated with the Polaris PAC. The 3M service is available 
as an annual subscription and billed annually by Polaris. eBooks are ordered directly from, and billed directly by, 3M 
Cloud Library. includes: 

Integration between Polaris ILS and 3M Cloud Library 
Administration Interface for Managing Cloud Library 
Authentication between your ILS and Cloud Library 
Access to Cloud Library Applications for your Community 

Polaris API Site License 
Using the Polaris API (application programming interface) you can create a custom solution based on the sound, 
stable core functionality of the Polaris ILS and the library's Polaris database. Through the Polaris API Web service, 
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Confidential Quote 
May 26, 2016 

the delivery/installation process and schedule. Service delivery or product installation will usually be 
scheduled to commence within forty-five (45) days after receipt of the Library's purchase order. The Library 
should expect that completion of service delivery or product installation may take two (2) to three (3) 
months after commencement. 

11. The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc. 
Contract Administration department. 

Dennis J. Carter 
Business Director 

Date: May 26, 2016 
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Confidential Quote 
May 26, 2016 

nearly any device (tablet, smartphone, notebook, iMac workstation, Windows-based workstation, and so forth} can 
have controlled access to the appropriate ILS functions - circulation, PAC, and patron services. Documentation 
guides the library, the library's contracted custom developer, or a commercial developer with step-by-step 
procedures for accessing Polaris data and performing specific functions. 

The Polaris Developer Network is a powerful tool available to Polaris API license holders, with a "sandbox" version 
available to any Polaris customer. The Network is intended to create a marketplace of ideas, provide a place to 
connect with peers and Polaris developers, foster development, and enable innovation. It offers API documentation, 
sandbox servers, test tools, sample code, and downloads, eliminating the need for a training server to test custom 
solutions that use the Polaris APL To see it in action, go to http://develooer.oolarishbrary.com 

Product/Service Requirements 
Requires the Polaris API Site License. and Polaris V4.1.760 or higher. 

Legal Terms & Conditions 

Add-On Products ("Add-On Products"): all fees payable within thirty (30) days of the date of receipt of an invoice 
from Innovative. Library is hereby granted a limited, non-exclusive, non-transferable and non-sublicensable license to 
use the Add-On Products described in this quotation for library information systems operations. No other license, 
express or implied, is granted hereunder. This license shall automatically terminate upon Library's failure to make 
timely payment of monies owed to Innovative as agreed to by the Library. 

Third Party Software/Hardware: For product and services purchases which include Innovative providing third­
party software or hardware products, payment terms for such software or hardware shall be the Product & Services 
Payment Terms above (as applicable), but Innovative reserves the right to require up to 100% of the cost of such 
products and services to be paid as of the Effective Date. 

1. The terms and conditions of this quotation constitute an offer by either Innovative Interfaces Incorporated or 
Innovative Interfaces Global Limited (as checked above, "Innovative") to sell products and services to the 
Library, and if accepted by the Library, constitute a legally-binding obligation by the Library to purchase such 
products and services. Acceptance of this quotation by the Library may be completed by Library's signature 
of this quotation as provided below; issuance of a purchase order; or any form of acceptance otherwise 
recognized by applicable law. The terms and conditions of this quotation are valid for 90 days, and if not 
accepted by the Library within said time period, shall be deemed automatically revoked. 

2. Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty 
(30) days from the invoice date. 

3. This quotation is confidential between Library and Innovative. 
4. A charge of 3.5% of the total order will be added for all credit card orders/payments over $2000. 
5. The terms and conditions of this quotation may be rejected, modified or superseded only by a written 

agreement mutually signed specifying the rejection, modification or supersession of the terms and conditions. 
6. Payment for a Subscription New Installation Product constitutes pre-payment for subscription for the 12 

months following the Effective Date. 
7. L&M or Subscription Products automatically renew for 12 month terms following the expiration of the initial 

product term. The Library may cancel a L&M or Subscription Product only by notifying Innovative in writ ing 
of its intention not to renew at least ninety (90) days prior to the expiration of the current term. Payment for 
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30) 
days in advance of the new renewal period. Payment for any pro-rated portion of a L&M or Subscription 
Renewal period is due to Innovative within thirty (30) days of the date of receipt of an invoice from Innovative 
for tht! pro-rated term. Pricing for all L&M or Subscription Renewals are subject to increase by Innovative. 

8. If delivery or installation of any products or services to the Library under this quotation is postponed at the 
Library's request until a date more than six (6) months after the Effective Date, the Library will be invoiced 
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of 
delivery or installation of any products or services under this quotation. Innovative also reserves the right to 
change or increase the pricing of products and services under this quotation under such circumstances 

9. If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the 
right to discontinue maintenance, subscription and/or hosting services, as applicable, until Library fully pays 
to Innovative all sums (and related penalties) (together, the "Overdue Amount'') due to Innovative 

10. Innovative's Professional Services department will contact the Library's library coordinator within two (2) 
weeks after receipt of the Library's purchase order to schedule delivery or to arrange a meeting to discuss 
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CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of 1 

complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
complete Nos. 1, 2, 3, s, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-66761 
Innova tive Interfaces, Inc. 

Emeryville , CA United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 06/07/2016 

being filed. 

Fort Bend County Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

24498 
Sixth Amendment for 3M Cloud library and Additional SIP2 Licenses 

4 
Nature of interest 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

tv/fJ Iv/~ 
, , 

5 Check only if there is NO Interested Party. 
0 

6 AFFlDAVIT I swear. or affirm. under penalty of perjury, that the above disclosure is true and correct. 

-···~ 
, , 

.~i, j__ 
Signature of aulhorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE 
~V.~ .S C::t-l- f) i L-IWltl/ 

/ Sworn to and subscribed before me, by the said • this the day of 

20 , to oenify wh"". """'" my hand ond '"" o/ 
~ ~GL~ 

6l. l~ ~rt"\~ CA No~,~~ --. - .... 
Signature of officer administering oath ~ed name of officer administering oath Title of officer administering oath 

Forms provided by Texas Ethics Comm1ss1on www.eth1cs.state.tx.us Version Vl.0.1021 
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ee Attached Document (Notary to cross out lines 1-6 below) 
O See Statement Below (Lines 1-6 to be completed only by document signer[s]. not Notary) 

Signature of Document Signer No. 2 (if any) 

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the 
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

State of California 

County of Al~ cAv... 

Seal 
Place Notary Sea/ Above 

Subscribed and sworn to (or affirmed) before me 

on this 7~ day of :J\.Jyv.__ . 2o__i!g 
Year ~ Date Month 

(1) l lo~ ll LL.w ts B11\.t~Q):{. 
(and (2) _ _ _ _ _ -+-/ _ _____ ), 

Name(.{;Of Signer(s) 

proved to me on the basis of satisfactory evidence 
to be the person{s) who appeared before me. 

~~~~~~~~~~~~~~~OPTIONAL~~~~~~~~~~~~~~-

Though this section is optional, completing this information can deter alteration of the document or 
fraudulent reattachment of this form to an unintended document. 

Description of Attached Document ~"..J.*~ ef-~"" ~4-~ ~~ 
Title or Type of ~Q,9:~~~ t. ~or.it ~~J. ~c~~~ate: ~"') l=z1>1b 
Number of Pages: l__ Signer{s) Other Than Named Above: ---JJ~------------
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complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-66761 
lnnovacive Interfaces, Inc. 
Emeryville, CA United Scates Date Fi led : 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 06/07/2016 
being filed. 

Furl Bend County Date Acknowledged: 
06/14/2016 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the cont ract. 

24498 
Sixth Amendment for 3M Cloud Library and Add itional SIP2 Licenses 

4 
Name of Interested Party City, State, Country (place of business) 

Nature of interest 
{check applicable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

Signature of authorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said • this the day of 

20 • to cenify which. witness my hand and seal of office. 

Signature of officer administering oath Printed name of officer administering oath Title of officer administerrng oath 

Forms provided by Texas Ethics Comm1ss1on www.eth1cs.stace.tx.us Version Vl.0.1021 



13.4.3 

POlARIS 

virus protection, detection or removal; or repair of damage incurred through the infection 
of a virus; 

The following conditions are not covered as part of the Software Maintenance and System 
Support service: 

fault or negligence on the part of the COUNTY; 
failure of third party hardware/software; 
operator error that deviates from standard operating procedures as described in the 
Software Materials; 
data loss and/ or corruption as a result of any Hardware failure 

At Polaris' sole discretion, services performed beyond the scope of those services listed in 13.3 above, or 
beyond the limitations listed in 13.4 above, may be billable at the rate of $200 an hour, with a minimum 
$400 charge. 

13. s Pursuant to Article 13.3, Software updates will be made available periodically. The provision of updates 
outside of Polaris' regular support hours will be billable at then current rates. Polaris shall have full 
discretion as to the timing and content of Software updates during the term of this Agreement. Failure to 
release Software updates during any specific term does not constitute default on the part of Polaris 
because of the continuation of the right to use telephone support and other support-related Services. 
Given the complexity of the library automation environment, including such factors as evolving standards, 
developmental tools, and market demands, Polaris reserves the right to modify its development plan for 
future releases for the best interests of its current customers, its organization (from a support 
perspect ive) and future marketability. 

13.6 Polaris and the COUNTY will mutually agree upon a schedule for implementing Software updates. For any 
agreed-upon schedule outside of Polaris' regular business hours, Polaris reserves the right to charge at 
the then current rate(s). Polaris will assume responsibility for updates to the server(s). The COUNTY will 
assume responsibility for updates to the client workstations. All mandatory Software updates must be 
installed within one ( 1} year of their release to insure proper program performance and continued 
support. In conjunction with Article 8.3 herein, failure by the COUNTY to install Software updates on the 
client workstations within the agreed time frame may result in the termination of program service and 
maintenance, or in the increase of program service and maintenance fees where appropriate. 

13. 7 Each type of program service and maintenance specified will be available unless discontinued by Polaris 
upon one hundred and eighty (180) days written notice. 

13.8 Polaris reserves the right to charge at $200 per hour with a minimum $400 charge for any additional 
effort that results from providing Services for a licensed program altered by the COUNTY. Any additional 
services and/ or charges provided by Polaris shall be subject to written approval from the COUNTY. 

14. Patent and Copyright 
14.1.Polaris will defend the COUNTY against any claim that licensed Software and/or Software Materials 

furnished and used within the scope of the license granted herein infringe a U.S. patent or copyright and 
Polaris will pay resulting costs, damages and attorney fees finally awarded, provided that: (a) the 
COUNTY promptly notifies Polaris in writing of the claim, and (b} Polaris has sole control of the defense 
and all related settlement negotialions. 

14.2.lf such claim has occurred, or in Polaris· opinion is likely to occur, the COUNTY agrees to permit Polaris at 
its option at no additional expense to the COUNTY either to procure for the COUNTY the right to continue 
using the l icensed Software and/ or Software Materials, or to replace or modify the same so that they 
become non-infringing. If neither of the foregoing alternatives is reasonably available, the COUNTY 
agrees on one (1) month's written notice from Polaris to return or destroy all copies of the licensed 
Software and/ or Software Materials received from Polaris and all copies thereof, and to receive a refund 
for any monies paid for said licensed Software and/or Software Materials, exclusive of any periodic 
maintenance fees. 
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QUOTE 
This is not an invoice 

FORT BEND CO. LIBRARIES 
10/10/2016 
 
 
Site Code: FORT1704 
 
Annual Renewal Notice: Polaris Maintenance    
Term: December 1, 2016 – November 30, 2017 
 

Fort Bend County Libraries  

  

Polaris Database Synch Service - Qty 1 $479.26  

Integration License (SelfCheck) - Qty 30 $2,156.70  

Polaris Community Profiles (Includes FeatureIt) - Qty 1 $1,797.21  

Polaris e-Commerce (Staff) - Qty 20 $3,594.40  

Polaris EDI (Up to 3 Vendors - Vendor Limit) - Qty 3 $750.00  

Polaris Export Express - Qty 1 $359.44  

Polaris Mobile PAC - Qty 1 $1,797.21  

Polaris PowerPAC (Unlimited) - Qty 1 $0.00  

Polaris PowerPAC Children's Edition - Qty 1 $0.00  

Polaris Server Software - Qty 1 $72,482.79  

Polaris SimplyReports - Qty 10 $0.00  

Polaris Staff Client - Qty 10 $1,617.50  

Polaris Staff Client - Qty 287 $0.00  

Polaris Telephone Services (Outbound) - Qty 1 $898.61  

Polaris Telephone Services - Qty 4 $359.44  

Polaris Telephone Services (Inbound) - Qty 1 $898.61  

Polaris URL Detective - Qty 1 $179.72  

Polaris e-Commerce (PAC) - Qty 1 $0.00  

Integration License (NCIP Integration with OCLC Navigator ) - Qty 1 $2,716.88  

Integration License (SIP2) - Qty 2 $186.30  

Integration License (SIP2) - Qty 4 $360.00  

Polaris Staff Client - Qty 1 $139.73  

Polaris API - Qty 1 $1,500.00  

Syndetic Solutions (fobep) - Qty 1 $12,427.42  

Total for Renewal Period: 12/01/16 - 11/30/17 $104,701.22  

  

OverDrive Integration Renewal $1,280.81  

Total for Renewal Period 03/01/17 - 11/30/17 $1,280.81  

 

  



 www.iii.com 

  

3M Cloud Renewal $1,562.50  

Total for Renewal Period: 09/01/17 - 11/30/17 $1,562.50  

  

Total for Term: 12/01/16 - 11/30/17 $107,544.53  

   

  
  
  
THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES 
AND INNOVATIVE INTERFACES. 
 
Notes:  

1. The prices quoted may be subject to change where new software has 
been purchased or changes have been made to existing software. 

2. Taxes are not included in the quoted price but, if applicable, may be 
charged by Innovative at the point of invoicing.  

 
  
 

 

  
 

For any questions or general queries, please contact renewals@iii.com 

 



Innovative Interfaces, Inc.
5850 Shellmound Way
Emeryville CA 94608

Quote

Date 1/31/2017
Quote # EST-INC3501

Bill To
Mary Miller
George Memorial Library / Fort Bend
1001 Golfview Drive
Richmond TX 77469

Ship To
Mary Miller
George Memorial Library
Fort Bend Co. Libraries
1001 Golfview Drive
Richmond TX 77469

Currency US Dollar

Payment Terms Net 30
Overall Contract Term (Months) 12
Contract Start Date
Contract End Date
Sales Rep Dennis Carter
Expires 5/1/2017

Item
SIP2 Interface license

SIP2 Interface Maintenance

Qty
6

6

Description
Additional SIP2 licenses

SIP2 Interface Maintenance

Options Unit Price
500.00

150.00

Amount
3,000.00

900.00

First Year Total US$3,900.00

*

This quotation for products and services constitutes a firm offer by Innovative Interfaces Inc., Innovative Interfaces Global Limited, or their subsidiaries or affiliates, as applicable (“Innovative”), for the
sale or license of products and services.



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2017-156129 
Innovative Interfaces Inc. 

Emeryville, CA United States Date Filed: 

2 Name of governmental entity or stat.e agency that Is a party to the contract for which the form Is 01/19/2017 
being filed. 

County of Fort Bend Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

7th Amendment with Innovative 

GIS Information Systems - seventh Amendment with Innovative Software Maintenance - Renewal 

Nature of interest 
4 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

~d~u.,~~ 
~"'"' ogoof of oootrociiog """"~' ornfy 

AFFIX NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said , this the day of 
' 

20 
, to "rtfywh7d ~I 017 1 €_C. <,..a_ Su_ a_ #=t. '-- cl. 

Ca l~~I'"~~ No +a_,, '-\ d Dc.u ~+ 
Signature of o~dministering oath Printed name of officer administering oath 1Title of officer administering oath 

Forms provided by Texas Ethics Comm1ss1on www.eth1cs.state.tx.us Version Vl.0.277 
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See Attached Document (Notary to cross out lines 1-6 below) 
D See Statement Below (Lines 1-6 to be completed only by document signer[s], not Notary) 

Signature of Docu Signature of Document Signer No. 2 (if any) 

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the 
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

State of Cali~n~a 

County of l Ol.~ ~ 

Sea/ 
Place Notary Sea/ Above 

Subscribed and sworn to (or affirmed) before me 

on thi..;2.3'-d. day oN' CW\J7) , 20--D., 
by Date Month Year 

(1) ±-\ ~ \ ~~ rJ .t.w ('V"(A"' 

(and (2) ) L ), 
Name(s) of Signer(s) 

proved to me on the basis of satisfactory evidence 
to be on(s) who appeared befo e me. 

OPTIONAL 
Though this section is optional, completing this information can deter alteration of the document or 

fraudulent reattachment of this form to an unintef1,9ed, document. cL p -{~ 
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