STATE OF TEXAS 348

§
§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO COMPRISE TECHNOLOGIES
END USER LICENSE AND SERVICE AGREEMENT

THIS THIRD AMENDMENT (“3 Amendment”) is entered into by and between Fort Bend
County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (“Comprise”).

WHEREAS, County and Comprise previously executed the End User License and Service
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as
evidenced by the Amendment dated April 28, 2015 and 2*¢ Amendment dated July 26, 2016
(attached hereto as “Exhibit 1” and collectively referred to as “Agreement”);

WHEREAS, County desires to renew the software licenses and renew the support for the software
and kiosks as described by “Exhibit 2” at an amount of $28,893.22;

WHEREAS, County desires to add additional software licenses and support for additional kiosks
at additional locations as described by “Exhibit 3” at and amount of $36,275.00.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice.
Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under the Agreement, Fort Bend
County shall notify all necessary parties that the Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County.

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

4. Confidential Information. Comprise expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Comprise shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed.

5. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Comprise for any reason are hereby deleted.
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6.

10.

Software Assurance. Comprise represents and warrants that its software and any related
systems and/or services related to its software (collectively, the "Software") furnished by
Comprise to County will not infringe upon or violate any patent, copyright, trademark, trade
secret, or any other proprietary right of any third party. Comprise will, at its expense, defend
any suit brought against County and will indemnify County against an award of damages
and costs (including reasonable attorney fees, court costs and appeals), made against County
by settlement or final judgment of a court that is based on a claim that the use of the
Comprise’s Software infringes an intellectual property right of a third party. Such defense
and indemnity shall survive termination or expiration of the Agreement and Comprise’s
liability for the above is not limited by any limitation of liability clauses that may appear in
any document executed by the Parties.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
Comprise in any way associated with the Agreement.

Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to this Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County’s sovereign immunity.

Conflict. In the event of a conflict between the terms of this 3¢ Amendment and the
Agreement, the terms of this 3¢ Amendment shall control.

IN WITNESS WHEREQF, the parties hereto have signed or have caused their respective names
to be signed to multiple counterparts on the dates of indicated below.

FORW COMPRISE TECHNOLOGIES, INC.
a Ml M

Robert E. Hebert, Daniel Curtin,

County Judge President
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AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $65,168.22 are available to pay the obligation of Fort

Bend County within the foregoing Agreement. ﬂ/ PRy
Jﬂ / A

Rz)bert Ed Sturdivant: County Auditor

Attachments:

Exhibit 1 — Amendment To Agreement for Comprise Technologies End User License and Service
Exhibit 2 — Renewal Amount

Exhibit 3 — Additional Product Endorsement



Exhibit 1

STATE OF TEXAS §
§
COUNTY OF FORT BEND 5

SECOND AMENDMENT TO COMPRISE TECHNOLOGIES
END USER LICENSE AND SERVICE AGREEMENT

THIS SECOND AMENDMENT (“28° Amendment”) is entered into by and between Fort Bend
County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (“Comprise”).

WHEREAS, County and Comprise previously exccuted the End User License and Service
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as
evidenced by Amendment To Comprise Technologies End User License and Service Agreement
dated April 28, 2015 (attached hereto as “Exhibit 1” and collectively referred to as “Agreement”);

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in ‘
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now ‘
desire to amend said Agreement, which will result in County expenditures exceeding the

$50,000.00 threshold amount under section 262.003. The 2% Amendment shall be presented to

the Fort Bend County Commissioners” Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2) Smart
Terminals, SmartAlec Mobile Printing and six (6) SAM Public Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and

services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1.

Comprise shall provide the end user licenses, equipment, and services for use at the Cinco
Ranch Library and George Memorial Library as described in Exhibit 2.
Payment shall be made in accordance with the Payment Schedule set forth in Attachment 2.

Insurance.

Comprise, consistent with its status as an independent contractor will carry and will cause
its subcontractors to carry, at least the following insurance, with companies authorized to
do insurance business in the State of Texas or eligible surplus lines insurers operating in
accordance with the Texas Insurance Code, having an A.M. Best Rating of A-:VII or better,
and in amounts not less than the following minimum limits of coverage:

a.

i.

il

Workers’ Compensation Insurance with statutory limits, and Employer’s Liability
Insurance with limits of not less than $1,000,000:

o Employers Liability - Each Accident $1,000,000
» Employers Liability - Each Employee $1,000,000
* Employers Liability - Policy Limit $1,000,000
Commercial General Liability Insurance with limits of not less than:
o Each Occurrence Limit $1,000,000
e Damage to Rented Premises $300,000
o Personal & Advertising Injury $1,000,000

General Aggregate $2,000,000
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e Products - Completed Operations Aggregate $2,000,000

The required commercial general liability policy will be issued on a form that insures
Comprise’s or its subcontractor’s liability for bodily injury (including death), property
damage, personal and advertising injury assumed under the terms of this Agreement.

iii. Business Auto Liability Insurance covering all owned, non-owned or hired
automobiles, with limits of not less than $1,000,000 Single Limit of liability per
accident for Bodily Injury and Property Damage;

iv. Professional Liability (Errors & Omissions) Insurance with limits of not less than
$1,000,000 each occurrence, $3,000,000 aggregate. Such insurance will cover all
professional services rendered by or on behalf of Comprise and its subcontractors
under this Agreement. Renewal policies written on a claims-made basis will maintain
the same retroactive date as in effect at the inception of this Agreement. If coverage is
written on a claims-made basis, Comprise agrees to purchase an Extended Reporting
Period Endorsement, effective for two (2) full years after the expiration or cancellation
of the policy. No professional liability policy written on an occurrence form will
include a sunset or similar clause that limits coverage unless such clause provides
coverage for at least two (2) years after the expiration or cancellation of this
Agreement.

Comprise will deliver to County evidence of insurance on a Texas Department of

Insurance approved certificate form verifying the existence and actual limits of all

required insurance policies after the execution and delivery of this Agreement and prior

to the performance of any services by Comprise under this Agreement. Additional
evidence of insurance will be provided verifying the continued existence of all required
insurance no later than thirty (30) days after each annual insurance policy renewal.

All insurance policies, with the exception of worker’s compensation, employer’s liability,

and professional liability will be endorsed and name the County as Additional Insured

for liability caused in whole or in part by Comprise’s acts or omissions with respect to its
on-going and completed operations up to the actual liability limits of the required
insurance policies maintained by Comprise. The Commercial General Liability Additional

Insured endorsement including on-going and completed operations coverage will be

submitted with the Certificates of Insurance. Commercial General Liability and Business

Auto Liability will be endorsed to provide primary and non-contributory coverage.

Comprise hereby waives all rights of subrogation against the County. All insurance

policies will be endorsed to provide a waiver of subrogation in favor of the County. No

policy will be canceled until after thirty (30) days' unconditional written notice to the

County. All insurance policies will be endorsed to require the insurance carrier providing

coverage to send notice to County thirty (30) days prior to any cancellation, material

change, or non-renewal relating to any insurance policy.

Comprise is responsible to pay any deductible or self-insured retention for any loss. Any

self-insured retention must be declared to and approved by County prior to the

performance of any services by Comprise under the Agreement. All deductibles and self-
insured retentions will be shown on the Certificates of Insurance.

Certificates of Insurance and Additional Insured Endorsements as required by the

Agreement will be mailed, faxed, or emailed to the following County contact:

Name: Wyatt Scott, Director of Risk Management

Address: 301 Jackson St., Suite 224, Richmond, TX 77469

Facsimile Number:  281-341-3751

Email Address: RiskMgmt@fortbendcountytx.gov
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Comprise’s or subcontractor’s insurance will be primary to any insurance carried or self-
insurance program established by the County. Comprise’s or subcontractor’s insurance
will be kept in force until all services have been fully performed and accepted by County
in writing.

Except as modified herein, the Agreement remains in full force and effect. If there is a conflict
between this 280 Amendment and the Agreement, the provisions of this 2%° Amendment

shall prevail/This 20 Amendment shall be effective upon execution by the County.
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AUDITOR’S CERTIFICATE

g oC
Fand ot
I hereby certify that funds in the amount of &2 :}FQ é are available to pay the obligation of

Fort Bend County within the foregoing Agreement.
Y 1

;’ff / (A M A A
Robert Ed Sturdivant, County Auditor

Attachments:
Exhibit 1 ~ Amendment To Agreement for Comprise Technologies End User License and Service

Exhibit 2 — Additional Product Endorsement
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COMPRISE TECHNOLOGIES, INC.

1041 Route 36 West, Bldg B

P. O. Box 425

Navesink, NJ 07752-0425
732-291-3600 FAX 732-201-3699

Fort Bend County Library
Jill Sumpter

1001 Golfview Drive
Richmond, TX 77469

Exhibit 1
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Renewal Quote

DATE 8/6/2015

QUOTE # Q1300078

CUSTOMER # 085-00

TERMS Due on Renewal

DESCRIPTION

Qty Unit Price Extended Amo...

Sman Access Manager (SAM), Internet Fitering and SmariKiosk
Software/Hardware Systems for the Fort Bend Public Library
ANNUAL RENEWAL BILL
EFFECTIVE - 11021156 to 11/01/16

SAM Software License and Technical Support Renewal
WER350 Fitter Appliance Renewal
internet Fitter License Subscription Renewal

*“The following have been prorated for a common annugal renewal date™

SmartKiosk Hardware Licensing, Maintenance and Support Renewal
installed 812015 - first year included

Prorating for periog to cover 9/2016 to 11/2016

Annual cost $3,481: $280.08 per month for 2 months

SrnarlAlec Mobile Print Licensing and Support Renewal
Instalied 8/2015 - first year included

roraling for period to cover /2016 to 1172016
Annual cost $1 742 $145.17 per month for 2 months

SOLE SOURCE: Smart Access Manager (SAM) software products are licensed, sold and
supported exclusively by Comprise Technologies, Inc. Wa do not offer, sell or license our
products through local dealers or distributors. Smart Access Manager is not avaitable in any
other form or under any other brand name.

13,808.00 13,808.00
1 530.00 530.00
555 13.00 7.215.00

2 290.08 580.16

2 145.17 290.34

Tnore sce thiee components to a COMPRISF sofiwaze renawal:
from the locations and in the manner described in the User Agreement;

{he instaliation, configuration, and resclution of protlems with our producls;
9

 IU—

1y Product Ligenses which extend your authorizalion touse our software on chent computers and access cormesponding servar softw
) are. QUOTE TOTAL
2} Customer Servica/ Technical Support which provides you with converienl access lo nsliuchidnal 1gsources and parsonadt raned

3) Upgrade and Featurg Entiiement Program which is a systemabic appronch for maintaming compalibility with new oporating system vaisions N
and security pakhes, 85 well as a way (0 prowision your version of Comprise product with new or enhancad features as they are released. $22.423.50

If required, please provide Purc.hase Order in advance. Invoices are sent the month prior to
the renewal/due date, payable in US dollars. This quote is an estimate of your current annual
renewal and does not reflect any future purchases. Questions? Please call 732-291-3600
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT TO COMPRISE TECHNOLOGIES END USER
LICENSE AND SERVICE AGREEMENT

THIS AMENDMENT is entered into by and between Fort Bend County, (heremnafter “County”™)
a hody corporate and politic under the laws of the State of Texas, and Comprise Technologies, Inc.
(hereinafter “Comprise”).

WHEREAS, County and Comprise previously executed an End User License and Service
Agreement dated November 14, 2014 (“Agreement”) attached hereto and incorporated by
refercnece as Attachment A,

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which may result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The Amendment shall be presented to the
Fort Bend County Commissioners’ Court for approval.

WHEREAS, County desires to purchasc licenses for the use of two (2) Smant Kiosks, two (2)
Smart Terminals, SmartAlec Mobile Printing and six (6) Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
SErviIces.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprisc is hereby amended as follows:

1. Comprisc shall provide the end user licenses, cquipment, and services as described in

Attachment B.

layment shall be madc in accordance with the Payment Schedule sct forth in Attachment B.

3. Except as modificd herein, the Agreement remains in full force and cffect. If there is a conflict
between this Amendment and the Agreement, the provisions of this Amendment shall prevail.

4. This Amendment shall be effective upon execution by the County.

v
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[ COM

REi)cﬂ E. Hebert, C:;u 1ty—J_L_1déc

ISE TECHNOLOGIES, INC.
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n . [

faniel Curtin, President

dody Ut S
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AUDITOR’S CERTIFICATE

AR R . S
I hereby centify that funds in the amount of $.2°] ._{f)are available to pay the obligation of
Fort Bend County within the [oreguing Agreemept ./ / -v//:’“‘\\-

S / :
4 / 2 [
/ [ 4 A g v(, B T

Robert Ed Sturdivant, County Auditor

Attachments: ) . . .
Attachment A — Agreement for Comprise Technologies End User License and Service

Attachment B —- Additional Product Endorsement




STATE OF TEXAS

COUNTY OF FORT BEND

Exhibit 1

Attachment A

un un un

ADDENDUM TO END USER LICENSE AND SERVICE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
«County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (hereinafter “Comprise”).

THAT, WHEREAS, the parties have executed and accepted that certain End User License
and Service Agreement, attached hereto as Exhibit “A” and incorporated by reference;

and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1.

All references to the Fort Bend County Library shall be deleted and replaced with Fort
Bend County.
Indemnity. Under the Constitution and laws of the State of Texas, County cannot
enter into an agreement whereby County agrees to indemnify or hold harmless
another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Comprise for any reason are hereby
deleted.
Insurance. Priur to commencement of the services, Comprise shall furnish County
with properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Comprise shall provide certified copies of insurance
endorsements and/or policies if requested by County. Comprise shall maintain such
insurance coverage from the time services commence until services are completed and
provide replacement certificates, policies and/or endorsements for any such insurance
expiring prior to completion of services. Comprise shall obtain such insurance written
on an Occurrence form from such companies having a Bests rating of A/VII or better,
licensed or approved to transact business in the State of Texas, and shall obtain such
insurance of the following types and minimum limits:
a. Workers Compensation insurance. Substitutes to genuine Workers’
Compensation Insurance will not be allowed.
b. Employers’ Liability insurance with limits of not less than $1,000,000 per injury by
accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury by
disease.

Page10f3
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c. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2.000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

d. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover
liability arising from the operation of licensed vehicles by policyholder.

e. Professional Liability insurance with limits not less than $1,000,000.

All Liability Insurance policies shall name County as an additional insured.

Furthermore, the Workers’ Compensation and Liability Insurance carriers shall grant

a waiver of subrogation in County’s favor.

If required coverage is written on a claims-made basis, Comprise warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract, and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning from the
time that work under the Agreement is completed.
. Applicable Law. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all Jegal actions or proceedings arising out of or relating
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity.
Term. This Agreement is effective November 1, 2014 and shall terminate October 31,
2016 unless the parties mutually agree in writing to renew the Agreement.

FOWEND giﬁ—il : ; :% WOL%IES

Cilbert D. ]alo'm | J¢. CPPB Daniel Curtin =
Purchasing Ag President

[7- 14 14 23 /%
Date Date

Page 20f 3
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Exhibit A

" COMPRISE TECHNOLOGIES, INC.
END USER LICENSE AND SERVICE AGRERMENT

This Lisenso And Servico Agreement, (Agrooment), is made and catored into this 2nd day of Novembar,
2009, by and botweon Comprise Technologies, Inc, (Corapriso) located at 1041 Routo 36 West, PO Box
725, Navosiak, Now Jesssy 07752 and Port Bead County Library (Lkosusce) located at 1003 GoltView

Drive, Richmond, TX 77469.
Recitala

Comprise {3 in the businces of doveloping aud commercializing propristary PC Aocess Manngemont, and
Revenwo Mansgonent System software, Intaenst resources, and poriphecal dovicos.

Liconsos ix 8 library, librery syatem, or a cooperative/aervice ceptor in the business of offering Hbeary
sarvices to the public and/or Its’ membarship,

uwmtommmmmmmmmmmmmm infonmation in
connsction with the Licensoo’s computer sevvices.

NOW THERERORE, the purtics agreo & follows:
Contract Documeats

The provisicas of this documant slong with the foliowing Exhibits bacorporated horein by reference
coliectivoly form and wro rofrrod (o a3 the “Agreement”.

Exhibit A Licoasee Information

Bxhibit B Product Punctions and Componenis

Bxhibit C Site Preparstion Documentation end Cownpleied Site Report

Bxhibit D Installation, Training, Technical Suppors, Matatenance and Repal/Replaceroont

Bxhibit B Cost and Payment

Exhibli F Accelerated Development Amvandment

Bxhibit G Form of Addenduun (for future use)

Bxhibit H Pedern! & State Salos Tax Applicability Documentation

For tho purposes of this Agreement:
¢ Lioensos shall bs the business organization set forth in Bxhibit A to this Agreament.
“PRODUCT" shall have the meaning sct foxth in Exhibit B to this Agresment.

Exhibit 1

““““ Statemont UF Intent

mpupooooﬂhhlsgrmombwpmvidouuPRODUCTtoLbemoo,nrthobmnchuo‘!u;onno
located st the addresses schedulad on Exhiblt A.

PRODUCT Dullvery And Insmllation

FRODUCT stk be dolivorod to the Livonseo by Cownprise within thirty (30) calendar days of the
axscusion of this Agrooment by both parties, or a3 otherwise spocified In Exhibit A,

Al Licansoo's option and expenso, PRODUCT can be instelied by Comprise. lnstellatios of PRODUCT
shall oceur within poroal Hbrary businoss hours unless otherwise requssisd by Licensos. If Compitse is to
install PRODUCT, Licansoo agrass to designato an suthorized reprossatstivo 1o sign a Librezy

FPorm when the location is ready and s Complated Site Report when the mutually nocepiable fanctionality ls
roasonshly avallable for Library’s uso, attechod a3 Bxhbk C.

PRODUCT Accepisnce

Compuise FRODUCT LICENSE AND SERVICE AOREEMENT - (RertBendCountyllbuary)9-16-14 doc I wiezom
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Por purpoes of B000SARS, PRODUCT shall perform saticfuctorily withoutuny “Critical™ faliures as
doftnod In the Technlon! Support ssction of Exhiblt D for @ period of thirty (30) calendar days under normal
operation sad intended vss.

In case of fuihare prior to accoptance, Licensoo ehall provide Comprise with a total of thity (30) celendar
days bo 1esolve probleos and restors PRODUCT functions as defined in this If ths fadlure
canpot bo resolved within that time period, Licenses can return PRODUCT und Comprise shall refond sny
paymwumadowmrdmwmpﬁcoumtbﬂhh Bxhibit E within thisty (30) calendar days to the
Liconsee.

shali not be lablo or responsible nor be In dafault of this Agresment for nny locel, reglonal, or
globat problems with the communications neiwori, nor Force Majsuro, nor by damage caused by negligent
use by Liconses, library staff or other usors.

Cost And Payment

Paymeot for PRODUCT a3 sot forth in Bxhibit B shl} bo dieo upon dolivery (or bustallation by Cotoprise st
Liconsos's optiot), uniess oibsrwise specified in Bxhibll B. Addhional Licsnses sites may obiein
PRODUCT socording o the unit costs set forth in Exhiblt E or pro-rata computation of unit costs i€ not
spocified.

Town And Ternination.

‘This Agroement shall commencs on the Agrosment Date and continus for the Initial Term set forth cn
BB A and 1l e, r b Lioontn won a susiveesry of the Agroecms Dan
tto n or wpon any saniversary of the Date
af least (hirty (30) oalendar Gays notics of pon-rencwal, or by Compriss effective uby
of the initial term or sny extended torm thereafter by providing Liceasee st least nincty (50)
calondar days notioo of voa-reuewal.

mwmmmybewmmndbycmcrpmybymumot’n wetcrial breach basof by the other party,
following thirty (30) calendar deya (15 days in the cese of & payment default) notice and fhiture of the
broaching party to cure the broach.

Upantuulndhmo!thhwx,dl license rights berounder will terminate and Licensss will

cease wie of PRODUCT saftwaro and return all copies of PRODUCT in the possession of, or
under tha control of, Licensee. Licenvor’s Uability for any charges, paymants, fass or expenses duo to
comprlu(htwumdp:lormthcmmhaﬂmdmshﬂlnotbe extinguished by tmination, and such
amounts (1f not otherwize due on an earlicr date), shell bo immediately due and payuble on the taminetion
doto. Al indemnitics, rights 1o acorued or eccrulng peyruonts, confideatiality obligations, snd employment

Exhibit 1

Rostrictions on Liconaso
Lioenses shall not make or distribits coples of PRODUCT softwaro except as providsd under this
Agrocment,
Liconses aball not do-complis, reverse enginoer, disassemble, or otherwise reduce PRODUCT voftwato to

V3]
The Licensce shall not 8cc68s, request delivery of or uso the software snaso codo except a3 may bo
wﬂdwwmc&owm
Licenseo shell aot modify, rent, losse, land, transfor, sell, distribute, assign the rights to, or erests dertvative
works of PRODUCT or any part thereof,
Livensos shall notify its exuployees and/or xgonts who may bave acoess to PRODUCT of the restriolions
comtained In this Agresrant and make overy roesonable affort 10 easwe thelr complixnce with theso
resirictions.
Lioeasoe shall cot, nor shall it kmowingly permit, others to ure PRODUCT:
{a) for eny unlswikl, {onoral, homful, faudulant, or abscens mupose;
{b) to send any virus or harmful code to any third party;
(o) to attenpt to or to bresk into or vialate the security of eny comsputer filo, database, or notwork,
or violats another person’s privacy or access, altes, sieal, corrupt, or destroy any dats;

Comprise PRODUCT LICENSE AND SERVICB AGREEMENT « (RostBaadCountyitbeary)9-1 6-14.doc 2 W
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(d) 1o alter, taruper with, repals, circumvent eoy aspect of PRODUCT;
(o) to maks wnauthorized represeatations or clatios reganding PRODUCT.

- hmmmmmmyMWWUMMy«Mkwuy,mwx
pogligentty or athorwise, viclates any of the prohibitions barein, Comprise exproasty ressrves the right to
jmmedistaly suspand or terminate this Agrooment without farther ability ur obligation to Licensee. In
mmwwhﬂmﬂfymﬂhoﬂcompmhmnmlmmmnmndmdmu

Jmmuuhmm,dammmdu,mormofmﬂordmmldm
roasooable attornsys' feos, that axize out of such violation, whether incurred hy Camprise directly or paid to

& third party.
Ligorwo

Livonsoo is grantad a non-oxclusive, zontransferable end user Liconse to s PRODUCT software In the
normal courso of Licenseo's business in the sitss and/or on the PCs schednled in Exhibit A. Licenses is
authorized to make copies of the softwarc and wny associsted documenttation provided by Comprise so that
Licousos has sufficient coplss to support itz viso of the produot, Such use {s rostrleted to Liconeso's
fuollities.

Ovmership

The foregoing Liconzo gives Licensco limited rights to uso PRODUCT, Comprise rotalns titie to
PRODUCT softwicre, souroo cods, dosvmmtation, manuals, sstwork smd all copiss thareof, alf of which we

wumadsuwmwwuhw,hmmmmlmtypthmmudmmmmMcou
and Agreement law. All rights not spocifically granted in this Agreoment, insluding Fedeesl end
Intornationsl Copyrights, sre reserved by Comprise. Licensce acknowledges that nothing io this
Ayemms!mllgiv:ltlnyﬁgmmleorirmunPRODUCT.othuthmmuoonsarigmamm
heredn.

Limited Warrentiss

COMPRISE WARRANTS TO LICENSER THAT DURING THE TBRM OF THIS AGREEMENT,
PRODUCT WILL CONFORM TO I'T8 DOCUMENTATION AND SPECIFICATIONS WHEN UBED IN
COMPLIANCE WITH SUCH DOCUMENTATION, AND WILL BB FREE FROM DEFECTS IN
MATERIALS AND WORKMANSHIP UNDBR NORMAL USB. IF THE LICENSEE SHOULD
DISCOVER A WARRANT'Y CLAIM HEREUNDER, COMPRISE WILL CORRECT THE PROBLEM
WITHIN 30 CALENDAR DAYS TIMB OF RECEIVING WRITTEN NOTICB OF THE CLAIM PROM
{ICENSEE. OTHER THAN THE LIMITED WARRANTY SET FORTH HERBIN, COMPRISE
HEREBY SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF FITNESS FOR A

Exhibit 1

; HLITY TTYLE, NONINFRENOEMENT OR ANY
WARRANTY ARISING OUT OF CUSTOM, COURSE OF PERFURMANCE OR TRADE,
FURTHERMORE, LICENSBER ACKNOWLEDGES IT HAS RELIZD ON NO OTHER WARRANTIES
AND THAT NONE ARE MADB BY COMPRISE, ITS SUPPLIERS OR AUTHORIZED SOLUTION
PROVIDERS. IF LICENSEE'S JURISDICTION DOES NOT ALLOW THE ABOVE DISCLAIMER OF
IMPLIED WARRANTIES, THE DURATION OF ANY SUCH IMPLIED WARRANTIES 15 LIMITRD
TO 60 CALENDAR DAY8 FROM THE DELIVERY OF PRODUCT TO LICENSEE. LICENSER
ASSUMES THB ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF PRODUCT.

Limitation of Damages

TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL COMPRISE OR
ANYONE BLSE INVOLVED IN THE CREATION, PRODUCTION, DELIVERY OR LICENSING OF
PRODUCT BE LIABLE TO LICENSER OR ANY THIRD PARTY FOR ANY INCIDENTAL,
[NDIRECT, SPECIAL OR CONSBQUENTIAL DAMAGES OR LOSS (INCLUDING, WITHOUT
LIMITATION, DAMACGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS) BASED
ON BREBACH OF AGREEMENT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, ARISING OUT QF THE USE OR INABIJTY TO USE PRODUCT, WHETHER OR
NOT THB POSSIBILITY OR CAUSE OF SUCH DAMAGES WAS KNOWN TO COMPRISE. IN ANY
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EVENT, COMPRISE’S AGOREGATB LIABILITY IN CONNECTION WITH THIS AGREEMENT
SHALL 'NOT EXCEED THE AMOUNT PAID BY LICENSBE TO COMPRISE JN THB TWELVE (12)
MONTHS PERIOD PRECEDING ANY NOTICB OP CLAIM BY LICENSEE. LICENSEE
ACKNOWLEDGES THAT SBRVICE FEES REFLECT THE ALLOCATION OF RISK SET FORTH IN
TH1S AGREBMENT AND THAT COMPRISE WOULD NOT ENTER INTO THIS AGREEMENT
WITHOUT SUCH LIMITATIONS, SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LEMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUBION MAY NOT APFLY TOYOU,

Licsnsse's Indemnification of Comprise

Lieemunhlﬂhdcmn!&,boldhumluumddc&ndl)o snd its directors, offioers, employnes and
agonts, st Liconsev’s axpense, agalnst arry and all fosses, Habilitlss, fudgmonts, awards and costs (fncluding
reasonable legal foos end oxponsps) Aristg Gram or relating to any broach or dofault of Licensse's
obligations under this Ammnwnhh;ﬁvmmymﬂgm&utumbalonmwﬂlﬁlmhommw
Licsnses or its amployves, agrots, luviteos, lloensess, 07 uers,

Comprise® Indemnification of Liccusoo

Corprise will indemnify, hold harmless and defond Licsnseo and its dirsctors, officors, eraployeca nod
agents, at Comprise sxpanss, agdnst any and sl Joasos, Lisdilitics, judgments, awards and costs (inclnding
ressonsbls attorusys’ fees) arising from or relating to (s) sny default by Comprise bereunder; (b) any

oct o omission or willful miscondixct by Conxprise or is exiployeca, agents, invitess, or
ticsnsoss: ot () any claim that Licsnsoo’s use or possession of PRODUCT infringes or violates U.8.
copyright, U.S, trade secrel or other U.B. proprietary right of any third pasty; provided, that Comprise will
not be required to indennify Licemsos hereunder for (i) linbility creeted by any Licenses modifioations or
w»mnmmmmaemmhm stiached Schodule(s) and (if) for Liconses’s
faihure to use PRODUCT as described In the Schedule(s) or to implement a fix provided by Compelas,

Indeunnification Prooedure

m,ywmmmmmrxmmmrm shall provide the other party (*Indemnifying
Puity”): {n) rossounbly prompt wriiton notice of sny such olalm or svilon sxd posmit the lndemnifylng
Party, counsel reasanably scceplabis to the ludemnified Party, to answer and defbnd such olaim or
action; snd (b) information svallable to the [ademaitied Party, rossonable assistance and authority, st tho
Indemntty! Pmy’:uwu.wwhx“hﬁumﬂyinc?myhdmndhsmmlmormmm
Indamaitying Party will not bo respansidle for any estilament mado by the Indemnifiod Pasty without tho
mnmlbmmw“mnpmlsﬂmwhhhp«mhﬂmMnmbcwublywiM In tho
svent the parties agros to setile a olaim or action, sach parly agress not to publiclzs the sattiemant (except

Exhibit 1

to the sxtont requlred by without firet obtaining ths other party's written parminsios, which permisgion
ot s ly wionske - THe IS eRmItss Party shsll hs tho vight to employ separate coumael
endpaﬁh!pnkainﬂmdeﬁn”ofmydalmoucﬂmdiko\mcmtmdaxpwu

Confidontiality
Bach party agroos that it will not disciose to ey third party or unauthorized porsonnol any informatdon
the customors, Agreement pricing, trads sscrets, mothods, processes, procodures or &y ofher
confientiel, financial or busincss information of the othor party which it loarns during the courss of it

performance of thix Agrosment, without the prior written conseat of the ather party unisss such disclosuse
ts roquised by law.

Lbomugrmlhududngtho term of this Agrocuaent wid for » period of ose (1) year therenfiar, it siall

not b any way Infentionslly induce, persuade, or pamtit suy Comprise progmmming ot techmical support
porvormel to becoms an smpioyss, consulut, or sgont of Licorsoe.

Porce Majoure
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T prtics will pot bo in defiult and lisblo for broach of this Agrecment in the event tholr buslosais

Decauso of strikas, inbor disturbances, Jockout, sict, fire, flood, outside elexirical fallure, outtide
telscommimnications facilities Bllure, computer virus, act of God, the publis caswy, or any other cause,
whether itke or uaiilce the foregoing, if beyond the reasanabls efforts of the parties to control and which
mey provont or delay them from performing thelr obligations hercunder.

Noticss

Aunotlmmuatbodellvundwmopmomwboumu. sddroanes, algnatures and titlos ere located at the
and of this Agreement in fhie motual signaturs blook. All notices thall be in writing and shall be deemod
glvenlfdcllvorodbypmwll dolivery, by contified or rogistered madl with return recelpt roguired, by
mopmdovemﬂ!doliwymbu.abyloompmbb dolivery system. Faosimile notics may b 1tsed
£o long as logitimate ovidencs of receipt Is availsble sad such proof is presented in the event of ¢ disputs,
Notice shall bo offbctive upon receipl.

Misoollancous

Soction Hesdings ste used I thio Agresment for convelence of roforenos oaly end shall not afidct tho
mesning of any provision of this Agreement. No waivar of any breach of any provitlon of this Agroamaent
shall constituts & walver of any prior, soncurrent ot subsequent breach of the same or any othér provisieo
wr,mdnowdwrmuboMWmlu:mndeinwddmmdrlpodhyuwﬂmﬁud

of the walving party, Neliher this Agroonent, nor any terms and conditioms contalnad hecein, shall bs
constrund a8 creating a partnership, joint veuture or agency rolationship or s granting e franohbe,

Govermiong Lew And General Proviions

'I‘M:Ayeomeatshaubagwmadbyudwnmdhmﬂmuwﬂhmohwsofmmminwhhhm
Licensee iz located. If any part of this Agreemeut is found void and unenforceable, it will not affoct the
validity of the batanon of the Agreoment, which shall rewmain valid and caforcoable according to {ts torma.
;fmmmby;mmyuwmrotoemyﬁ;hmrhiumofnrmmtoﬂui:Ammtha
Mmmubﬂbvwwwmmhmmhmw'ﬁucmmmdmw. The
thwmp«mdbuﬂmmmmhmfmﬁwmdbyopmﬁmo!
law or othierwiss, without ths prior written consent of Comprisc. Any transfor or assignment in viclation of
this paragraph shall be vold ead will bave no fosce and effbct to Compeise.

Eulito Agrosment; Amendment

upm“mw,mw«tmmdmsmmhvmmmbmnmpuﬂuwnhmwm

snbjactmmhemor.mduhnll supersede and merge all prior and contemporensous commumications,

understandings and agroements. This Agreamoat shall not b amondod exvept by a wrikten amendment
Viveg thic et dxtewred ISRPOIE GRICE o CHRpriss and an auiborzad

of Licensce.

COMPRISB TRCHNOLOGIBS, INC,
1041 Route 36 West
PO Bax 425

Na Jarsey 07752
By:

Pyint Nmme: Daniot Curtin

Title: Prasident
N LA BN e B
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BXHIBIT A
LICENSEE INFORMATION
Address: 1003 Golfviow Drive

City, Stats, Zip Code: Richmood, TX 77469
Agemmnm:mdnmmumsamumammuemmmycm.

initial Torm Stary Dato: The date that the Completod Sits Instalistion Report ks s igped by Liscuses. 1fno
Cmplmdsunnmnsﬂonmponhslwd by the Liccuses, then the date of Comprise' final lavoics for
the Inkis} implomontation of this product shail serve es the Initial Term Start Dete.

il Tonm install Date: Start Date.- invtafled 11/1/200

Contract Renowal: Five (5) years from tho new Ranowal dale 11/1/2014

Renewal Date: Bvory yoar ou Novembor 1, - for 12 months forwerd to the naxt resowal Data

Licensed Location(s):

Exhibit 1

Number of Site Licenges: (0 Number of PC Licenves: 555
Number of Filter Licensss 355
F79-793-4220 mm .
181-633- 4675 z"’m'%’,‘,ﬁf
2813981311 mmwm
[SR—— ::;::‘:\a." s ]
Goospe Marmortal Library | 2611-342-443% 100 °“"":x"n*’
Sn Loy Raatiorg) { 3812182840 Faierd, 2 72473
mu?r:q I81-238-2100 m‘:‘a"‘y"“%
Stone Beanch Library | 301-230- X950 Viasour, . Tests 774%9-7110
m‘gﬂ 01230314 mﬂ:.'m 7778
UaiversRy Branch Uibscasy | 391:83)-8100 Fudidriigion p -
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EXHIBITB
PRODUCT FUNCTIONS AND COMPONENTS

Product 8AM

PRODUCT shalf be defined as a product capable of performing the Amections and coaslsting of the
componsnts on the literatere scheduted below and on the attecbed Cost Proposal, el of which shall be

provided by Cormrise ualess otherwise specified.

Literature Title Document No.
SAM v 8.5 Overview - SAMO_100

wonx»lcbowugumdwmumynmcMDomede ls dependent upon communicetion
mm,ammmmmmmmwm fimctiou only to the extsnt consistent with such
communicetion or information.

Payment Cord Aopopranoc Products: At Lioonses oplion, tils Agroement authorizes Comiprise 10 provids
cartatn bank and lolsure card provessing software, processing services, and/or related softwere, hardware,
angd peripheral squipment to Licsnses. Payinont Card Acceptancs Products mny be kemioed hereln or

listed on & separsie Consprise Cost Proposal. Payment Card Product may have boen aceepted by the
Licensse prior 10, contemporanoously with, or sfter the axooution of this Ammdmeat.

Acknowlsdgement of the Payment Cprd Industry Dat Seourity Standard: Liceuses salarowladges that it
fas beon muxds aware of the Peyment Cond Industry Data Seowrity Standard (s copy of which is ettached
hoveto).

Acknowlodgemens of tho Payment Card Industry Mervhaat Devignation: Licsses acknowledges that 1t bes
bommndoWof&eWMWsd«Mide@euanwhm
of soospting fnamcial transactions with payment cands. Liceasee agrees that it will comply with the
Morohant requiroments of the Standand. Further, License represents that it meots the criterin estsbiished for
tho fourth level of merchant volume, specificaily:

Any merchant proceasing fower than 20,000 Payment Card o-commaercs transsctions
pes your, end il other merchants-rogardlass of scoeptancs chennel-pfoocessing
up to 1,000,000 Paymant Card trenssctions per year.

Ucemeeagmstmnmllmmcmummmw}mhspﬁymomcardwocmmzvommexneods
orlorouombiymwudwnwndthowlwdautabli&odfortbobunhlowlotmuhmwohmoofdn
Smdﬂd, L.} mw AN Bt L OINRrish mMay & V) ast Pronnsa - 18 SBcurit
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O ASTOC LN A gl R 1 e ma A B
Wwammmpmummhmwlmm&emm. and Compriss agres
(st Licenseo may ongage altsrmate setvices for payment vard proossaing,

Compliance with Paywent Card Industry Dats Seousity Standasd: Comprise Product(s) will protect
cardholdsr dats a8 required by the furth levs! of marchant vohumo of the Stxndard, specifically:
s+ Botrypt transmigsion of cardholder duta and sensitive information sarcss public
notworke
s Notatoro the fuil coutonts of any track from the magnotic stripe on any bank oerd
ny longer than is necossary to process the trasvection
»  Not store the Card Valldation Code (CVC) from any bank casd
+  Store only that portion of n oustuner’s socount information that s nocessary to the
Licensea‘s business,

Comprise PRODUCT LICENSB AND SERVICE AGREEMENT - (FonBendCountylidrary)s-16-14 dod 7  9wenow
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Mmuqumdmcmsmow PRODUCT softwere at the location{s) lisiod above, By signing
this foem, Library Is confirming that &t is ready for such lostaliation, having propercd itself as raore fully
doscribed In the Installation Procedurs Checklist and other documents supplied by Comprise. This
confirmation includes, but 1y not limited to:

ADVANCE TESTING AND ACCBPTANCE OF INTENDED-USE MODULES BY LIBRARY (check all $ut appb)
Authentiostion
o PRODUCT is communicating with the Library's ILS datsbasa in & mencar and frequency desired.
Libeary is nblo to spply dasired patran record lnformatioa to PRODUCT functicoatity.

PC Bexalon Manager
O PRODUCT is performing Log on/off, with seaslon timees and messages at correct timas and with

Loocation asttings [ all modes, Including sofe mode.
[ntesnet Manager
O PRODUCT i3 granting eccess to the Intsrnet in the masner and with anthlements dosired.
Public Print Manager
O PRODUCT is mmeging print in

RE Tikee.

Reasyvations .
O PRODUCT i signing porsons up, whother i Rezervation or 1* Availoble frmat, and sssigning
PCs i & manner doslred.
StafY Punctions
@ PRODUCT {s sunbllng stafTto parfonm the fimctlons wo doslre,
Point of Sale Punctions
O PRODUCT is ensbling staffio perfonm the functions we desire,
Payment Card Processing Functions
o PRODUCT is ensbling tho paymont card processing functions we desire.

Exhibit 1

W

Libracy scinovlodgos it has besn fuformsdtbat PRODUCT will bo lnstallod emotly as it has been tosted
and sccapiad by (he Library. By signiug this foru the Library is acknowledging that PRODUCT has tegied
1o thalr sxpsctations and that tho target PCS, printers, coplars, eto. ar ready and in place fisr Comprise to
schodule sits instefiation. Condiilons difforing from thoss specified above, ar difforent fram thoss agreed
{0 In advance by Comprise, or changes int the way that PRODUCT is coufigured, will resull !n edditional
m;,whhhucomnmmmlmbmadwubwmwsmo per bowr.

Library scknowledges it hag boes informsd that Silfariug sliv eonditiony will resul! in addltional cBarken
DS A SIS sspy

Signed & Dated By:

Comprist PRODUCT LICENSE AND SERVICE AGRBEMENT - (FortBeadCountyiibrery)d-16-14.40¢ T



Exhibit 1

Attachment A

" Exhibit A

Librery has requesied that Compriso install PRODUCT software st the locatlan(s) lsted sbove. By signing
this form, Library is conficmaing that it is ready for such installstion, having prepared iselfss more filly
desoribed in the Installution Procedure Chockdist axd other documents supplied by Comprise. Thia
confirrantion noludes, but {s vot limitad to:

ADVANCE FIBLD TESTING AND ACCEPTANCE OF INTENDED-UBE MODULES BY LIBRARY

A. Auvthentication
PRODUCT is reosiving patron reoord dats from the Librery*s ILS database in o muanor and

frequency desirod. Valid Patrons ere sble to utliizs PRODUCT functfonality.

o

B. Payment Processlug

0 PRODUCT fs communication with the Libmry”s ILS dstabase In & manner and frequency desired.
[

PRODUCT s able to spply payment information to Library's LS dadabnse.
. Staff Functions
1 PRODUCT ia enabling staff to perform the functions we dosire.

Library acknowledgos it hex beon informod that the installstion of PRODUCT will bo most effiolent and
have the groatest ltkelihood of success if the product s ustallad oxactly es it hea bem fiald 1ssted by the
Library, Library further acknowledges it has been jnformed that the Comprise installer will resist changlng
the way tho prodhuct is configured durlng his’hor sito visit and Libwy sgcoss 10 shia meatriction.

By signing this fonn tho Library 1s sckuowlodging that PRODUCT bas testod 1o thelr xpeciations and that
the intended PCa and printers ere ready and i place for PRODUCT instaliation toam tv schedule site

inataliation.
Library sckuowlsdges £ hus beon lnformed that differing site conditions mauy rasuk bn ndditional charges.

Exhibit 1

Sigoed & Dated By:

For Libracy L bwe Por Coinprisc Date
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PRODUCT/Version(s): Numbas of Sltos: Numnber of PCs:

This report vesifics thal the tustalior has finished the task of Instelling PRODUCT sofsware on each
Boonsod cemputer aud that 10 the sutisfaction of such aigaing perty PRODUCT bs functioning st th
Indicated Jocation. This repost raleases ths inutaller from further work at the site.

IMPORTANT: Signing this form does not maan that FRODUCT software is rumaing without "bugs”, or
that tho Hbrery has had sutfiolent time to use the prodnct and roport on the funsilouality of sach sloment.
Comprise Technologies continuss to bo reaponsiblo for the support and malntenance of PRODUCT a8
spooified in the Liconss Agresmont.

This repoxt esteblishes for the reoord & dato a1 whish this Iforary can begin using PRODUCT. By signing it

the Library indicates chat Comprise may invoice and rocoivo paymont for PRODUCT et this site. This
report also cstablishes the Initial Tenn Stant Dats for PRODUCT Liceass and Mahitensnoe obligatinas,

Punch List ltems

The following iters are to Bo comy , but do not prevent the Libery thom using PRODUCT
Description Affected Funotlonality Bxpectod Delivery Dato

Exhibit 1

Signed & Dated By:

For Compabee ~ Ds For Libewry Do
W
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EXHBITD

INSTALLATION, TRAINING, TECHNICAL SUPPORT,
MAINTENANCE AND REPAIR/REPLACBMENT

INSTALLATION

MMummwmmmumumnlmmymm. Comprise installation services ero
strictly based upon the following raquiremonts, which Licenseo agrees to:

A. Instaiiation will bo by site appointoiest, which Is subject 1o change with 3 days nothcs,

B. Pawon oo which PRODUCT e 1o be installed will b turned off and removed fiom
public servics for the duration of the instaliation appolntment,

C. Comprise iastalier(s) shall be given reasemable unrostricted acoess to Licensee fucllities,

D. Compriso fostallec(s) shali be given s library-comgruter-astwork scoount login snd passward with
sufficient righis to sccomplish unaided instalistion of PRODUCT on any intonded Litenses
dovice, including servers,

B. Coaditions differing from those spocliled sbovn, or differont from those agreod 10 in advance by
Comprise will result in addifional charges, which Licenseo agreas o relmburso at the 0ost actually
tncarred or pay st the Inbor rete of $130 per hour,

TRAINING

mmofme.mrthuuanROm}CdeofhdemI system componends shall be by
mm«mmmuamwmmwfiw. Comgprise shall provids tralning and vser
manusl doosmentation as follows!
1. Administrator (person responsiblo for policies and paremoters); this individual is ususlly well
versod in PRODUCT functionality long before the installation. Comprise provides gnldes wo sssist
i the planning sud preperstion for PRODUCT. The Administrator is fres to pasticipato in the
“hands-on” tralning of ths Application Speciatis, who actually implements the policles and

pasrameters deteroained by the Iopary.
2, Applieation Specialist (person responsibie for tho server); this individual Is tratnod *hands-on™
during the server sotwers on.

instatias
3. Teochnioal Staff (person(n) responsible for library netwark, computers, and printers); this
indlvidual(s) Is trainod “hemds-on™ Suring the Morary soltware lnstallation.
4, Swi(persoals) who worke in lbracy) are trined in ¥ day ssasions with practice exetcises that sro
divided into thres pasts:
o, Undery the PRODUCT patron interfice,
b, Usingthe UCT staff Interface, and,
¢, implemeniing the policiss of the I[beary.

Exhibit 1

S¢uf¥ training shall be performod during & seriss of balf-day voaseoutlve sossions, ut & mutually socoptably
ceniralized Licensos facility untdl all splocted suifhas had tha opportmmity to aitend ohe sssslon, Staff
wainng sopsions shall bo conourrcat with site installation.

‘Training of Librasy siaff, inciuding eny end ali required wavel, lodging, meels, trenaporiation, snd/or
related expansos, shall bo included n the paymoni(s) to the exteat spocifiod in Bxhibi E, Cost And
Pryment.

TECHNICAL SUPPORT

Liceneno undaratends snd agrood thas requosta of Comprise for technlosl support wro handled on an lmpact
Sunls, s not necessarily on the order in which they e rocelved. Licensoo agress w eccurately

{ndloats the Impsct Leve! of sach mepport request agsording 1o the following acale:
B, Criticak Systor does not fanotion

£, Modsrsts: Operaiicn modemtely dograded
D. Minorz No parfonmance {napast,

Comgpurise siall respoad to requosts for technical suppont according o tho gukislines and procedures mare
fully described in the PRODUCT Customer Support Manval, s copy of which has been provided to
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t
Licenses, snd which Licenseo ackaowlodges is socoptabl to It. Comprise resarves the right 1o chango lis
techniost support guidelines und procedurss snd will provide Licenseo with rovissd PRODUCT Customer
Support Manunl(s) 83 sppropiiate.
Licensee frther agreea that any support requost that doos not inchide & indication of impact level will be
considered by Comprise to be of minor impact.

eraunmmalthomprhoWMedmmmmmmwmomame
PRODUCT softwae Is lnstallod. Such socess shall fcilitate and allow Comprise fall accoss to PRODUCT
softwars, the PRODUCT patron dstabass, and Microsoft Wisdows dirsctaries, and permit usrestricted file
tranafer and maniputation. Licensoo shall be responsidis for the purchate end instaliation of peAnywhere
32:61t version 10 or nower on tho server(s) priar 1o the scheduled instaliation of PRODUCT. Licensee
Wbm,mywlmhhwmm&mdpmvwecmmmnwnmvmvm
Neme and Password to acoess the server.

Comprise shali provide to Licenseo and shall raintaln 8 singlo “troublo desk™ costact point for report of
Systos defects or problems.
A “iroublo desk” contact polnt shall bo responstble for coordination of repalr and/or
mmawmmmmmwmdby@wmmm

represontative.
B. cmmmm;wemmmmmmmmmmmm

and suppless.
mﬂ‘l’l’ “trouble deak” contust polnt shali be avallable for the roperting of System
or dofects by calling (800) 531-0132 during tha followlng boas (Moudsy ~Friday 7:00
an. ~9:30 pm., Saturday 9:00 am, -~ 5:00 pm., Sunday 9:00 an. - 6:00 pra. EST) or by emalling
techennnoiHGICOTEMINESOI RO IO 02,0010
D. Roguests for techaloal support with Madocate or Minor impast lovals shall bo eddressed by
Comprise during 1ts normal business service hours (Mondey ~Friday 9200 am. - 6:00 pm. BST).
Regueats for support of these impact level may sot bo sddrexaed on Cowprise-recognized holidays
or during the pariod between approximatoly December 15* and the first Monday of esoh
succasnive rew YORr,
E. Liconsos shall deslgnate two (2) snploysss (one k the Library and one in Informaxion Bervices
Division) who will be sutborized to coutacd the Comprise “woable degk™
Those deslgnated Licansse siaff shall coordinate their calls and inquirios so that Comprise dovos not
recetve oonflicting iaformation or instructions from fibrary.

MAINTENANCB AND REPAIR/REPLACBMBNT

Anwmymwm%omnumvwwcommommmmmmuwshﬂba
cinisined by Comprise against defects in workmanship or Amctiooatity for a period of twalve (12) months
from the dste of sucoessful acceptance of PRODUCT by ths Livensos. Third pasty bardware/software is

C.

y .

Any system compoients or parts of eomponouts provided by Comprise that fuil within the matntegance
period(s) ahail be replaced or repaired by Comprise within threo (3) businoss days, Monday through Priday.
This service shall b at no cost to Licanses unless those componsnts or parts have fxdled dus to actions of
the Licanseo staff or by other Jyston: weers.

Any and all ravel expoisss by Compsise or Coumgriso reprossative, rulstod to repar or mplacement of

individual system components within thie firat twalve month malntensnice pasiod, shall be included in the
WWWMW«mhdem&m#mmmﬂwow

System upors.

Ceanprioy PRODUCT LICENSE AND SBERVICE AGREBMENT - (ForBend Counlylliasry)5-16-14.doc 12 onsnon
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EBXHIBIT B
COST AND PAYMENT

Payment Duo Date: Upan Presentation of mvoice

Paymoat Amount: (seo below Coruprise Renswal Proposal)

Anpual Rensvral Duo Dato: One (1) year from the annual reoewal dato which is 2* day of November
Annasl Repewal Amonnt: (seo botow Compriso renowal Propozal) 1f e Annual Renewal Amount

includes third party wamranty paymeats, such Renswal Amount iy subjoct to dollanfor-dollar adjustment to
reflect incronson/docreases in the actual amouut(s) ohargod by third party vendors,

@ Bosgrt Access Munages (SAM“)
Asnunl Reaswal Septembar 18, 2014

Fout Send County Libhany Bystam
Fort 8and, TX

los Repravsntativec Dishe Wainbarget
?a'nm dianswiatinpstsstenhiacioglos com

BAN Anussl Boftware License & Tochalcal Support 10 Siten, 830 Llosnses $13.008 1 $15.008

L

1l W80 Fiker Licanses for 12 Months for 855 Users
Renevwel for 108itee . $1248 4 7210

L Eatimated WERIS0 Renowal to wiarl 117172014 $630 1 Ty
Annual herdwere 1pnowal coverad

0

1. 18 PO I genaraled send PO to Disne st 732-281-3800
2. Quote vald for 30 deys,

!

1

3--Hvoioo-wilFho-asad-st00 Saye prior Lo-reneevel date:

Compriss PRODUCT LICENSS AND SERYICE AGREEMENT - (ForBeadCouylfbesry)9-16-14.300 13 wneane
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STy FORM OF ADDENDUM (for fiture uac) -
Accelerated Deveolopment Amendment L e
Neme: Licanses:

Addross: Clty, 8¢, Zip:
‘This Amendmsat is rnads to the End User Lictaio And Service Agrssment boatwoen

Compriss
Techoologles, Tnc. ("Campriso”) end the Licenseo named sbove, ("Licensee™) with regasd to Comprive. In
conaideration of the mutual covenants sud promises sct forth harein Comprise and Licensco hereby agroo s

follows:

Funcrionaciry Yo BB DEVELOPED
Tasort devcription bore of Kicotify sadftions] wupparting documents, if eny.

Fyncri U U

Trsart descriptian here of idatify odditionsl supparting docuenants, if any.

FrEs AND EXPENSES
“ubJect 1o Cowrire* dompiation of Lis abligetions berokn, Licansoo agross to pay Comprise SOKJOOKIX

in US dollars after issuance of an iavolce from Comprise. Payment shall be due upon the occurrence of the
following milestones:

Bvent Percantage of Paymeat Dus Dallar Amount Duos
Comtrast Signing 0% $0.00
Project Completion 100% §0.00
Total 100% $0.00

OTHER

mwﬂhwﬁjmmmemdwﬁomofﬂ»uwmAndsmmmmMmm
MummemMAcwmmwmmekhmmmwnm,

Compriss Teohsologies, Ino.: Liocusce:
By: By:

_ Noms: e Dlatad:
Title: Thix
Dute; Date:
Corprise Usg ONLY

SAM Managerss [T 8esslsn (lRasorvation [JInternet U1 PC Astiviy DPrint Dlseersty Dlimores
Passdhshs  OTooksd (over DReport
Autheotesions  [JResbfimellSLink () Onetime L8 LIk [l8napbot [ Miswmal Record Crastion
PutermiProdusiss 1 ProxyViSa FilerServiee (1 Applizuce BltarSarviee [1Othert
Budewrwt [ Server [ Payment [ Copy Cootroliee [18iga-Up [ Rayboard T Rocript Prioter [ Cuah Drawer
SeevorBottwarny (I M3SQL20M  [DImsameos  [IMUoowit I5ASeftware [ Remote Access
suppers [ NotSepporied® [ Bwpportsd ot Contract Rats [ Per ndditional churge of JKXXX fyear
* Not Bogporied ougtionsiity way not be ssiapatibla with Ruiars apgrades, enhantements, ste.

Cartpriss PRODUCT LICTENSE AND SERVICE AGREGMENT - (FostBasdCounty iibruey)9-16-14.das 14 onendn
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| ACCELERATED DEVELOPMENT AMENDMENT ADDITIONAL TERMS

WHERBAS, Liconses deslres to have Compriss, for integration with Comprize’s svliware produce,
develop softwere with now fuactiovslity, sucelaraia development of software Comprise plaxnad
for futars developiment or acceleruts completion of softvrare currently under development;

WHERBAS, Licensce has agrood to pay Corpriss In the manter described borolu for developlog or
mmdwghpmmtofmm:oﬁwmud&mpbcduhumpwbuxmchdwokpumumm
below.

NOW,THBRBFORE.MMMMJIIWNW:

1. dgresment fo Davelop Satware

Bubjoot to the torms and conditions of this Amandment, Comprise bareby ugreoa to dovalop tho software
(boreloalier refrred 1o & the “Sofiwire"), s noso spoeificaly describod beroln and in any Riders, Bxhibits
and Attachiments attached hereto and which are mods » part hereof.

2 Performanca and Dedlar

A. Compirize agree to perform the desucibed dovelopmant sarvices in a diligent and profisaional manner
ndmwwmmmwmmmﬂmp«mamm»um
reasouobly necessary to porfomm thiz Amendment. Liconseo sgrees to timely sod diligantly peribrm all
thst shall b required of it in aiding the development process. Licsnsee acknowlodges that any deley in
ts porthrmancs may resalt in groater than a day for duy delay in Comprise’ performance dus to
resniting sckeduling and prior oblgation ooaflicts. Licensec agrees Lo observe the businas policles,

and security roquirements of Comprise.

B. Unless specifically stated olsawharo ks this agrenment no promise to provide futurs upgrades,
modifioations, eahancoments or tmprovements to or for the Softwaro s made. Any such upgrades,
modifications, enhancements or improvesnonts shall bs providad, If at all, pursuanit 0 Comprirs’ Bnd
Usse Licease snd Sorvice Agroement md shall bs subject to payment of appropriate mainteasmee foes
for the Software.

3, Term ond Darminafioi
A, This Ameadment shall be effctive rs of the dats set forth above sad shall continue untll the

dovelopment of tho $ofware is complated. Upon mutugl agresmsnt the pacties may terminate this
Amendmen prioc to ond of the tecx, Within thirty (30) days of terminstion of this Ammdment,
Liceusoe ¢hall pay to Congprise an smonnt squal to cne-half of the specifisd Totm! Fes,

B, Dsvelopment of the Sofiware shall bo desined complote when tha functionallty deseribied in the Scops

Exhibit 1

eyt s TR Ty EVRITAD

have been succeasfully passed. The Sofiware shell oot have 10 bs *bug” free to bo dsamed complete.

4. Balation of the Partie

Comprisa shali perform the work under this Agreotuoa! as & noa-ekclusive indepsudent contrector and
no&lnshnnmubullbaconlmnd 10 croais aay pwtocrsilp, sgancy or jalnt venture relationship botween the
Partios. Neither Partios’ employees, saboontractors, nor ihe smployoes of any of thom, shall be deemed far
mwmmmpldyou of tho other Party.

3. xher

This Amendment ls subject @ the Confldoatiality, Ownership, Software Licenso, Indomnifications,
Limilation of Liabiilty, Governing Law, end 21! other Terma of the PRODUCT Bnd User Licenss And
Service Agresment In offect with your Organization.

END OF PAGE
REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK

Coapriss FRODUCT LICENSE AND SBRVICE AGXEEMENT - (ForBeadCountylirgy)s-16-14.doe 15 et
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BXHIBIT G. 00
(Insert sub-number o identify each Lioenss revisicn)
FORM OF ADDBNDUM (for future use)
LICENSE AMENDMENT
Upon axooution by bofh pasties, the Liceuse And Service Agreement, (Agreement), by and botwesn

Tectmologles, Iuv, (Comprive) located st 1041 Routs 36, PO Box 425, Navosink, Now Jorsoy
07752 and ths Licensoo timed below Is horeby amanded aa follows:

Liconses:

Address:

City, Stato, Zip Code:

Descriptiot of Amendment:

Initial Cast of Amoendment:

Initia} Cost Paymonst Dus Date: Upon lnstallation

Annusl Renewal Cost of Amendmsat:

Anpual Renswal Paymsant Due Date: Upon Instaflation
:wmmmmmwmmmmmmmmmwuww

Entire Addendum; Amendment

This Addendum constitutes the entirc ansndmant of the Agroerscot batween the pertios sud shall supacsede
and mengs all prior and contsmpocansous communications, wndarstandings aud agrecments with respoct to
the subject matter harcol

i e i ——— {AbDRRss;
t T
Naveriak, New Josoy 0712 (LOGATION
By: By:
Print Nams: Dante) Cwtin Print Nams:
Titly: Prosldeat Title:
Dete: Dats:

Cixagaise PRODUCT LICENSA AND EERVICE AGREBMENT - (FosBendComntyiibrary)p- 1 ¢-14.d0c 16 snenle
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EXHIBIT H
FORM OF ADDENDUM
FEDERAL & STATB TAX EXCEMPTION DOCUMENTATION

cowumwmwmmmmomappmmmmmmqpuuuo:a)umm
monlmgoodsmdorscrvhespmuad under this Agreement. Attach documantstion of the Federel

and Stato tax sigtus of your agency.

Exhibit 1

Comprhe PRODUCT LICENSS AND SERVICE AGREPMENT - (RatbestCrmatfbrrs)-16-1 4400 17 saenou
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EXHIBIT G
ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, {Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as foliows:

Licensee desires to obtain the right to use two Smart Klosks, two Smart Terminals, SmartAlec Moblie Printing
and six SAM Public Print Release station licenses which are Comeprise proprietary technology and information,
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description Initial Cost Renewal Proposal #
Two Smart Klosks, two Smart Terminals, $17,790 $3,481 12749 1
SmartAlec Moblle Printing & & Print Releaso $3,620 $1,742 12748 1
Onsite Installation and Training $2610 127491
$24,020 $5,223
Cost And Payment

payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwlse specified herein,
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee's business. Licensee is authorized to make copies of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a "PAYMENT CARD INDUSTRY DATA SECURITY STANDARD

AMENDMENT",
Entire Endorsement

This Endorsement documents tl_\e entire agreement between the parties and shatl supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

By: By:

Print Name: Danie! Curtin Print Name:
Title: President Title:

Date;_ Y-8 ~ 78 Date:

Additional Product Endorsement Fort Bend County Library - EXHIBIT G (3).doc 1 4/972015



Exhibit 1
Exhibit 1

Attachment B

Comprise Technologies, Inc.

1041 Route 36, P.O. Box 425

Navesink, NJ 07752

Voice: 800.854.6822

Fax: 732.281.3699

Empowering Patrons — Liberaling Librarians

February 10, 2015

Jill Sumpter, Technology Coordinator
Fort Bend County Libraries

1001 Golfview Drive

Richmond, TX

Dear Jill,

Sole Source Certification

Comprise Technologies, inc. {Comprise) is pleased to submit this document in support of sole source
considaration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fuily-
integrated suite of Library Revenue Management products with documented PCI compliance.

Cornprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing operating systems and security standards necessary lo protect your
investment over the long term.

Product Descriptions:
SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication,

session time, Internet access, and printing or copying. it consists of a SQL web server and PC/mobile device
client scfiware that interconnects with the library s ILS patron database. SAM enables patron Inlernet access
consistent with the library’s policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCI merchant
assessment level, This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library's ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, of fines and fees. For payment card transaclions Smart Money Manager transmits
purchase data to our Intermet Gateway where itis combined with cardholder data transmitted by our PCI-
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compliant Smart Terminal for presentati m epyon of payment proce i i
integration means that no cardholder datm mfﬁoa on thpe émart gﬁonasigér;;t;saf g)gnetary
ILS server, or any other server within the library network. nyour

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library’
iLS patron da{abase to enable patrons and visitars alike to transact fine, merchandise, or other payments e
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are thenyt:rs],ed :o
pay for print and copying, or fines and fees. For payment card transactions Smart Klosk transmits purch
data to our Interet Gateway where it is combined with cardholder data transmitted by our PCl-compliant 58
Smart 'It':rminal f%rhpr'zserc\itanon to the library's selection of payment processor. This proprietary mteg:‘ation
means that no cardholder data is transmitted or stored

e e arary netWork. on Smart Kiosk, your ILS server, or any other server

Smart Terminal is PCl-compliant PTS "PIN Transaction Security” device that uses our proprietary softw

to communicate carqholdc?r data to our intemet Gateway for presentation to the fibrary's selection of o
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable paymgr?tymegt
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the ;ar
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network mart

Though each'of these products stand on their own, a major benefit to the library is consolidated financial
reporting available onlé becat‘Jse all of these products write transactional data to a single database. Again
through proprietary coge the library is able to access a portfolio of reports that consoli i i ,

ida
these products. te information from all

The information contained herein is submitted in support of sole source consideration. T
f g . To the best of the
knowledge and belief of the undersigned on behalt of Comprise this information is true, correct, and complete

Please let us know if additional information is necessary. We look forward to the o i
Liorary. pportunity to serve your

Sincerely,

e .
Dan Cartin .

Daniel Curtin
Prosident
Comprise Technologies, Inc.
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Attachment B
Order Information; Comprise Representative: Tim Whisenant
Email: TimWV.g conprisatech ol dales. com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jilt Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
dsnnpterdiodoerd bbb ug PCs/licanse: -
Onsite Instaliation and Training
Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7
Onsito Services
Initial Onsite install & Train day 33-P0010 n/a 1 1,700 1,700 wa
additional Instal/Train Days 33-P0011 nia 1 910 910 wa
Onsite Services Sub-total 2610 na
Total Sale 2,610 N ]
Notes:

. Onsite Instaliation and Configuration ot Mobile Print and Smart Kiosk including Training.

- Physical instalfation of hardware (if any) is the responsibility of the library.

. 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.

. Payment lerms; Soltware due upon install, hardware due upon proof of shipment

- Proposal is valid for 80 days.
Cowmprl

Office: 732-291-3600

ise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Yol Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Order information: Comprise Representative: Tim Whisenant
Email: Tunyy Eeompriseteohnologies.om
Fort Bend County Libraries Phone: 512-551-8301
1001 Goltview Drive
Richmond, TX For: Smari KIOSK for Self Service Transaclions in Library
Jili Sumpter # of Siles: 2
281-633-4766 # of Client PCs: 2
Jsumprec@innbend b ixus PCs/license: -
Smart Kiosk Payment System
Description: Fort Bend County Libraries Charges Proposal Number: 127491 Price List DIRv20.9.7

itom Number Initial

Software tnitial Renewal Quan Cost Order Renewal
Server Acoess Liconse 23.80001 23-RS0004  Waived 460

|

Tenminal Licenses 23-80002 23-RS0002 2 475 850 190
ILS Payment License (SIP 37/38 or =) 23-80007 23-RS0003  Waived 1.800 - .
Payment Card Server License 23-80004 23-RS0004  Included Included Inciuded n/a
payment Card Terminal License 23-S0005 23-RS0005  Included included Included nia
Merchant Account License 23-30006 23-RS0006 1 750 750 750
Merchandise Payment Module 23.500012  23-RS00012 2 450 900 180
Software Sub-total 2.600 1,120
Smart Terminal Payment System 23-H0010 nia 2 1,490 2,980 755
Smart Kiosk 23-H0004 23-RH0004 2 5,955 11,910 1,787
Hardware Sub-total 14,890 2,541
Server Setup 23-P0001 nfa  Waivoed 910 . nla
Client Selup 23-P0002 n/a 1 325 325 n/a
ILS Function Setup & Test: Polaris 23.PO007 nfa  Waived 910 - na
Paymant Card Server Setup & Training 23-P0004 nfa 1 325 325 n/a
Merchant Account Setup (Concurrent) 23-P0006 nfa__ Waived 910/325 . n/a
Remota Services Sub-total 550 L
Smart Terminal 23-F00410 nfa  included 35 Included nfa
Smart Klosk 23-F0004 nla 2 275 550 n/a
pping & Handiing Sub-fotal ] L
W T6600] 3600
uthonszed Adjustments 1900) 71807
Total Sale 17,790 3,481
oles: Unit Cost: 1018 T

. With the Purchase of Smart Kiosk - take out of service 2 APMs
- Physical instaliation of hardware {if any) ts the responsibility of the brary.
. Sman Terminals and Kiosk both require network connection, ST netwark connection needs to be on isolated segment
. 12 Month Support s included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon prool of shipment
- Propasal is valid for 90 days.
- Library is responsible for Bank and Processor charges.

Comprise Technotogies, Inc. 1041 Route 36 West. PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free; 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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2/6/2015

Comprise’ Attachment B

Order Information: Comprise Representative: Tim Whisenant
Email: TiowNaiconpriss e hinslogies.com

Phone: 512-551-8301

Fort Bend County Libraries

1001 Goltview Drive
For: SAM for PC Access Management

Richmond, TX

Jit Sumpter # of Sites: -

281-633-4766 # of Client PCs: -
PCsil.icense: -

Ssumpter@iodted b X us

SmartAlec Mobile Printing & Print Release
Description: Fort Bend County Libraries Charges

Proposal Number: 127491 Price List: DIR.v20.9.7
Itom Number Initial
Initial Renewal Order Renewal

Software
SAM Public PC Licenses for Print Release 33-80002 33-RS0D02 570 114

Wireless Printing FTP Server Access License 33-S00010  33-RS00010 1 1.850 1,850 370

Wireless Printing Print Release Station Client License (ea  33-S00010.1  33-RS$00010.1 6 500 3,000 3.000

iLS Payment License (SIP 37/38 or =): NIA 33-S0007 33-RS0003  Waived 1,800 - .
5,420 3.484

Software Sub-total
Remote Services

Wireless Printing Setup 33-P00010 nfa 310 va
ILS Function Satup & Test: N/A 33-PO003/7 nla Waived 910 ’ ~a
Remote Services Sub-total 375 -

Shipping % Handling Sub-total
Total Sale il w T
| R MIRRY N K Q1 WINS (H “ o 1 (2'710) (1 1742)
3,620 1,742
Unit Cost: GO3 %50

(if any) is the responsibllity of the library.
the initial order; pro-rated to present rencewal date for current customers.

pon install, hardware due upon proof of shipment

- Physica! instaliation of hardware
. 12 Month Support is included in
. Payment terms; Softwore due uj
- Proposal is valid for 90 days.
Comprise
Office: 732-291-3600  Toll Free: 800-854-6822

Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Fromi Lisg Lastile

To: Moses, Tabitha; Webh, Ray: Hetnecks, Loz

Subjoct: RX 117847, Replacement of APMs 2 locations with Smart Kiosk
Date: Wednesday, March 25, 2015 11:09:20 AM

Adachments: g elQdpng

Smact Kosk by Qumprise and sge preling 4e.xls

Compries Sole Sourie Centification.pof

Smart Klosk onsily et guoiy cotoprise 2-6- .5 0df

Cenart Kigek quote Soryis 2-6- 15 pdf

Sovart biosk Sroarl Ales Mobile Plot eiule Dunpnse 2-0-15 ol

i £y s D 4 o e S

Exhibit 1

attached are the g.otes for RX 112847,

Thank you,

tisa Castillo

Fort Bend County Libraries
281-633-4780 (P)
281.341-1400 (F)

From: Jill Sumpter

Sent: Tuesday, March 24, 2015 1:42 PM

To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountytx.gov); Lisa Castillo
Subject: Library request - Replacement of APMs 2 locations with Smart Kiosk

Good afternoon,

This request is to replace 2 of our Automatic Payment Machines (APM) that place money on library
cards for printing and copying via the library’s Comprise Srmart Access Manager system with
Comprise Technologies’ Smart Kiosk. The current APMs are fegacy, are no longer supported, and
parts are extremely scarce. Our worse offenders are at our Sugar Land and Missouri City locations,

{The Library has a CAP entry for FY2016 to replace units at First Colony and Sienna)

Sincerely,

Jill Chevie Sumptex

Technology Coordinator

fort Bend County Libraries

1003 Golfview Drive, Richmond, Texas 77469
181-633-4766 w; 281-633-4798 f; 713-545-6081 ¢
o de @ fortoend e

FORY BEND COUNTY

LIBRARIES
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EXHIBIT G

ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information
in connection with the Licensee’s business operations. The purpose of this Endorsemant is to license this '
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shail be provided by Comprise

unless otherwise specified.

Product Description Initiat Cost Renewal Proposal #

Two Smart Kiosks, two Smart Terminals, $17.859 $2,731 12874.0

SmartAlec Mobile Printing & 9 Print Release $6,787 $3,299 12874.0

Onsite installation and Training $2,610 12749.1
$27,258 $6,030

Cost And Payment

Payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein,
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normat
course of Licensee’s business. Licensee is authorized to make copies of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee’s facilities or the facilities provided to Licensee by Comprise.

Other

if this additional product can be used o process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a “PAYMENT CARD INDUSTRY DATA SECURITY STANDARD

AMENDMENT™.
Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 426 Richmond, TX

Navesink, New Jersey 07752

Print Name: Daniel Curtin Print Name:

Title: President Title:

Date: 3-26-/ L Date:

Product Endorsement Fort Bend County Library - EXHIBIT G 3-24-16 1 3725016




Exhibit 1

\Comprise"

Comprise Technologies, inc.
1041 Route 36, P.O. Box 425
Navesink, NJ 07752

Voice: 800.854.6822

Fax: 732.291.3699

Empowering Patrons — Liperating Librarians

3/21/2016

Jill Sumpter,

Technology Coordinator
Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX

Dear Jill;

Sole Source Cetrtification

2018 DU T

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCIl compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software implementation and On-site
implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can madify the application
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriplions.

SAM Software is @ proprietary system that runs on the tibrary's public PCs to manage patron authentication,
session time, intemet access, and printing or copying. It consists of a SQL web server and PC/maobile device
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access
consistent with the library's policies. SAM integrates with the library's selection of Internet wireless-gateway
product to provide wireless internet access consistent with the fibrary's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
10 the patron account in real ime. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PC1 merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library's IL.S patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCi-

]

compliant Smart Terminal for presentation to the library's selection of payment processor. This proprietary
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Exhibit 1

integration means that no cardholder data is transmitted or stored on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server

within the library network.

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the fibrary's selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Though each_of these products stand on their own, a major benefit to the library is consolidated financial
reporting available only because all of these products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all

these products.

The information co_ntained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and compiete.

Please let us know i additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,
DnGirtin
Daniel Curtin

President
Comprise Technologies, Inc.
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW@&comprisetechnologies com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 2
281-833-4766 # of Client PCs: 2
Jsumpter@fortbend lib tx us PCs/License: -

Smart Kiosks - Added Kiosks: 1 for Cinco Ranch Library and 1 for George Memorial Library

Description: Fort Bend County Libraries Charges Proposal Number: 12804.0 Price List: DIRv20.9.7
: iterm Number Initial
tnitial Renewal Quan Order Renewal

Software

Server Access License 23-S0001 23-RS0001  Waived 460 - -
Terminal Licenses 23-50002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =) 23-80007 23-RS0003 pre-licensed 1,800 - .
Payment Card Terminal License 23-50005 23-RS0005  Included Included Included n/a
Merchant Account License 23-50006 23-RS80006 pre-licensed 750 - -
Merchandise Payment Module 23-800012  23-R800012 2 450 900 180
Prorate renewal from 6/1/2016 - 11/1/2016 0 n/a 153 7.48 1,144 nia
Software Sub-total 2,994

Smnart Terminal Payment System 23-H0D10 nia 2 1.490 2,980 755
Smart Kiosk 23-H0004 23-RHO0D4 2 5,955 11,910 1,787
Hardware Sub-total 14,8980 2,541

Remote Services :
Server Setup 23-P000Y nfa  Waived 910 nia

Client Setup 23-P0002 n/a 1 325 325 n/a
ILS Function Setup & Test: Polaris 23-P0007 n/a_pre-licensed 910 - nia
Remote Services Sub-total 325 N
Srnart Terminal 23-FOC10 nfa Included 35 Included nia
Smart Kiosk 23-F0004 nia 2 275 550 n/a
Shipping & Handling Sub-total 550 N
Customer Loyalty Rebate (900) (180)
A=) MENEY
Notes. Unit Cost: 8,930 1,366

- With the Purchase of Smart Kiosk - take out of service 2 APMs
- Physical instaliation of hardware (if any) is the responsibility of the library.
. Smart Terminals and Kiosk both require natwork connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial crder; pro-rated to present renewal date for current custorers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office; 732-291-3600  Toll Free; 800-854-6822 - Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Comprise"
Order Information. Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jilt Sumpter # of Sites: -
281-633-4766 # of Clientl PCs: -
Jsumpter@fortbend. b tx.us PCsiLicense: -
SmartAlec Mobile Printing & Print Release
Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIR.v20.9.7
item Number Initial
Software Initial - Renewal Quan Cost Order Renewal
SAM Public PC Licenses for Print Release 33-S0002 33-RS0002 9 g5 855 171
Wireless Printing FTP Server Access License 33-800010  33-RS00010 1 1,850 1,850 370
Wireless Printing Print Release Station Client License (ea  33-S00010.1 33-R500010.1 9 500 4,500 4,500
Prorate Renewal from 6/1/2016 - 11/1/2016 0 0 153 9.03 1,382 nia
Software Sub-total 8,587 5041
Remote Services . ) . :
Wirelass Printing Setup 33-P0O0010 nla 910 nia
ILS Function Setup & Test: N/A 33-P0003/7 na - - - n/a
Remote Services Sub-total 910 -

Shipping & Handling Sub-total T

Total Sale iy ' ) ) 9,497 5041
I S { : b (2,710) (1,742)
6,787 3,299

Unit Cost: 754 W

- Physical instaliation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291.3600 - Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Comprise”

Order Information: Comprise Representative: Tim Whisenant
Email: TimVvcomprisetechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For; SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend 1D X .us PCs/license: -
Onsite Installation and Training
Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIRv20.9.7
Onsite Services .
Initial Onsite install & Train day 33-P0010 n/a 1 1,700 1,700 n/a
Additional instaii/Train Days 33-P0011 nfa 1 910 910 n/a

Onsite Services Sub-total v_ ‘ 28610 na
Totat Sale ) ‘ : 26101 -]

Notes:

- Onsite Installation and Configuration of Mabile Print and Smart Kiosk inciuding Training.

- Physical installation of hardware (if any) is the responsibility of the library.

. 12 Month Support is included in the initiat order; pro-rated to present renewal date for current customers.
- Payment ferms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
Comprise Technologies, k
Office: 732-291-3600  Toll Free: 800-854-6822

Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752 )
Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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CERTIFICATE OF INTERESTED PARTIES

FOorRM 1295
_— . 10f1
Complete Nos. 1 - 4 and 8 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 If there ae no Interested pastes. CERTIFICATION OF FILING
1 Nams of business entity flling form, and the city, state and country of the business entity's place Centiticate Number:
of business, 2016-85532
Comprise Technologles, Inc.
Navesink, N2 United States Date Filed:
3"Wame of govermnmental entlty of 81416 AGONCY thal 18 & party 10 the coniract for which the Torm 1§ 07/16/2016
belng filed.
Fort Bend County Library Date Acknowletped:

3 Provide the identification number used by the governmental entity or siate agency to track or identify the contract, and provide a
description of the services, goods, or other property (o be provided under the contract,

None
Seli-service and Software Licenses for Pay-1o-Print System at Public Library

Nature of interest
Name of interested Party Clty, State, Cauntry {place of business) {check spplicabl)

Controlling | Intermedtary

B _Chotck only if there is NO interested Party. E

8 AFFIDAVIT I sweas, oF atfirm, under penalty of perjuty, that the above disclosure is true and correct.

280z MICHELE W, WHISENANT
{isfke*t MY COMMISSION EXPIRES W/é
G Mach 11,2017

7/ Signature of authorized agant of conbracting business entity

AR

AFFIX NOTARY STAMP / SEAL ABOVE

. ¢ B
Sworn 1o and subscribed before me, by the sald _D A QJ Curtin Jiste__[9 dayol _Jw ‘ \
20_]{- . to cenily which, witness my hand and scal of office. {

’1'/)/] WA L’\)L\J\]M_/( Muchuale w Whisemest Nerary Bblil

Gignature of officer administering oath Printed name of officer adminisiering oath Title of otficer administering dath

Forms provided by Texas Ethics Commission www.ethlcs.state.x.us Version V1.0.277
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CERTIFICATE OF INTERESTED PARTIES

being filed.
Fort Bend County Library

FOrRM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5. and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity’s place Certificate Number:
of business. 2016-85532
Comprise Technologies, inc.
Navesink, NJ United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 07/15/2016

Date Acknowledged:
07/26/2016

description of the services, goods, or other property to be provided under the contract.

None
self-service and Software Licenses for Pay-to-Print System at Public Library

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

. Nature of interest
Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party.
Y !
6 AFFIDAVIT { swear. or affirm, under penaity of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

Signature of authorized agent of contracting business entity

20 . to certify which, witness my hand and seal of office.

, this the day ot

Signature of officer administering oath Printed name of officer administering oath

Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

version V1.0.277
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Invoice

Please remit in US Dollars to:

Comprise Technologies, Inc. Phone: 732-291-3600 DATE 1071/2016
PO Box 425 Fax: 732-291-3699 , INVOICE # 1610-4972
Navesink, NJ 07752-0425 invoices@comprisetechnologies.com
TERMS Due on Renewal

Bill to: P.O. #

Fort Bend County Library

1001 Golfview Drive ACCT # 085-00

Richmond, TX 77469 REP

Description

Quantity | Unit Price

Extended Amount

Smart Access Manager (SAM), Internet Filtering and SmartKiosk
Software/Hardware Systems for the Fort Bend Public Library
ANNUAL RENEWAL BILL
EFFECTIVE - 11/02/16 to 11/01/17

SAM Software License and Technical Support Renewal

WEFR350 Filter Appliance Renewal

Internet Filter License Subscription Renewal

SmartKiosk Hardware Licensing, Maintenance and Support Renewal
Merchant Account License Renewal {one license for all Kiosks)
SmartAlec Mobile Print Licensing and Support Renewal

*The following additional purchases have been prorated for a common annual renewal
date*
Kiosks and SmartAlec for George Memorial and Cinco Ranch locations

Smart Kiosk Hardware Licensing, Maintenance and Support Renewal

Two (2) Purchased 9/16 - first year included to 9/17 - prorate to cover 6 weeks to
11/01/17

Annual renewal cost $1,366 each or $113.83 per month each (6 weeks = $170.74 each)

SmartAlec Mobile Print Licensing and Support Renewal
Purchased 9/16 - first year included to 9/17 - prorate to cover 6 weeks to 11/01/17
Annual renewal cost $1,742 or $145.16 per month (6 weeks = $217.74)

SOLE SOURCE: Smart Access Manager (SAM), SmartKiosks and SmartAlec software
products are licensed, sold and supported exclusively by Comprise Technologies, Inc.
We do not offer, sell or license our products through local dealers or distributors.
Comprise Technologies, Inc. software and licensing is not available in any other form or
under any other brand name.

13,808.00
530.00
555 13.00
21 1,366.00
1 750.00
3,299.00

[

2 170.74

217.74

13,808.00
5§30.00
7,215.00
2,732.00
750.00
3,299.00

341.48

217.74

FOR QUESTIONS CONCERNING THIS INVOICE CALL 732-291-3600. THANK YOU
FOR USING COMPRISE TECHNOLOGIES

Total Due:

$28,893.22

Credit card payments accepted for invoices less than $2,500.

Federal I/D #22-3200334
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10/28/2016

Order Information: Comprise Representative: Tim Whisenant

Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend.lib tx. us PCslLicense: 10

Smart Alec Mobile Wireless Printing for University, Sienna, and First Colony
Description: Fort Bend County Libraries Charges

Proposal Number:

12940.1 Price List: DIR.v20.9.7

Item Number Initial
Initial Renewal Order Renewal

SAM Public PC Licenses for Print Release 33-S0002 33-RS0002 95 1,045 209
Wireless Printing FTP Server Access License 33-S00010 33-RS00010 1 2,650 2,650 530
Wireless Printing Print Release Station Client License (ea) 33-500010.1  33-RS00010.1 11 500 5,500 5,500
Software Sub-total 9,195.00 6,239
Remote Services

Wireless Printing Setup 33-P00010 910 910 n/a
Remote Services Sub-total 910 -
Total Sale 10,105 | 6,239

ustomer Discount wit
Total Sale

Notes:

- With the Purchase of Smart Kiosk - take out of service 3 APMs
- Physical installation of hardware (if any) is the responsibility of the library.
- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 3
281-633-4766 # of Client PCs: 3
Jsumpter@fortbend.lib.tx. us PCs/License: -

Smart Kiosk Payment System - Added Kiosks, 1 for University, 1 for Sienna, and 1 for First Colony

Description: Fort Bend County Libraries Charges Proposal Number: 129412 Price List: DIR.v20.9.7
Item Number Initial

Software Initial Renewal Quan Cost Order Renewal
Server Access License 23-S0001 23-RS0001  Waived 460 - -
Terminal Licenses 23-S0002 23-RS0002 3 475 1,425 285
ILS Payment License (SIP 37/38 or =) 23-80007 23-RS0003 pre-licensed 1,800 - -
Payment Card Terminal License 23-80005 23-RS0005 Included Included Included n/a
Merchant Account License 23-S0006 23-RS0006 pre-licensed 750 - -
Merchandise Payment Module 23-S00012  23-RS00012 3 450 1,350 270

Software Sub-total 2,775.00 555

Smart Terminal Payment System 23-H0010 n/a 3 1,490 4,470 1,132
Smart Kiosk 23-H0004 23-RH0O004 3 5,955 17,865 2,680
Hardware Sub-total 22,335 3,812
Server Setup 23-P0001 n/a  Waived 910 - n/a
Client Setup 23-P0002 n/a 1 325 325 n/a
ILS Function Setup & Test: N/A 23-P0007 n/a_pre-licensed 910 - n/a
Remote Services Sub-total 325 -

Onsite Services
Initial Onsite install & Train day 23-P0010 n/a 1 1,700 1,700 n/a
Additional Install/Train Days 23-P0011 n/a 2 910 1,820 n/a
Onsite Services Sub-total 3,520 n/a
Shipping & Handling

Smart Terminal 23-F0010 n/a Included 35 Included n/a
Smart Kiosk 23-F0004 n/a 3 275 825 n/a
Shipping & Handling Sub-total 825 -
Total Sale 29,780 4,367

ustomer Loyalty Rebate (900) (180)

Total Sale 28,880 4,187

Notes: Unit Cost: 9,627 1,396

- With the Purchase of Smart Kiosk - take out of service 3 APMs

- Physical installation of hardware (if any) is the responsibility of the library.

- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.

- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.

- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM




CERTIFICATE OF INTERESTED PARTIES Form 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-153051

Comprise Technologies, Inc.

Navesink, NJ United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2017

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

10555
Third Amendment SAM Renewal and Kiosk Additions

4 Nature of interest
Name of Interested Party City, State, Country {place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

E M. ELTRINGHAM
ELAIN GRS

PUBLIC OF NEW
. pra W 7
wmmﬁ -3

W ga"“ Signature of authorized agent 1t of contracting business entity

AFFIX NCTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said DO €4 W%\.ﬂ /  thisthe | / thh day Of‘mﬁé{

20 | 2 , to certify which, witness my hand and seal of office.

%Mﬂm E Eibanahant.  Notany Pulbli? ,

r of officer msterlng oath Printed name o \cer administering oath Tltlle of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277




CERTIFICATE OF INTERESTED PARTIES FOrM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-153051

Comprise Technologies, Inc.

Navesink, NJ United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2017

being filed.

Fort Bend County Date Acknowledged:

01/2412017

3 Provide the identification number used by the governmental entity or state agency to track or.identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

10555
Third Amendment SAM Renewal and Kiosk Additions

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of .
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277





