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EXECUTIVE SUMMARY  

“It is not the critic who counts; not the man who points out how the strong man stumbled, or where 

the doer of deeds could have done better. The credit belongs to the man who is actually in the 

arena.” – Theodore Roosevelt 

1 INTENT 

Angel Staffing is a veteran-owned, service-disabled, 8(a) certified, woman-owned small business 
providing healthcare staffing and employment services. We have a large presence in the healthcare 
community and due to our ability and understanding of the healthcare industry; Angel Staffing is the 
largest locally owned staffing corporation focusing exclusively on medical professionals. Angel 
Staffing has earned a reputation, in both the federal and commercial markets, for excellence by 
diligently providing a pool of candidates poised to respond not only to the day to day requirements 
of a contract, but also when unusual staffing needs or circumstances occur. Our disaster response 
teams sometimes find themselves within the theater, aiding those in need, and providing comfort to 
anyone affected by a natural or man-made disaster.  

 

2 PROPOSAL  

 

Angel Staffing coordinates the deployment of 

healthcare professionals in response to man-made and 

natural disasters in the State of Texas and nationally. 

Our disaster response teams have responded to 

catastrophic events such as the earthquake in Haiti; 

Hurricanes Katrina, Dolly, Gustav, Ike and Alex; H1N1 

immunization project; 2011 Alabama tornados; and the 

Bastrop fires in Texas. We work hand-in-hand with the 

Texas Department of Health and Human Services, 

American Red Cross, Medical Reserve Corp and local 

Health Departments across the state.  With immediate 

mobilization our professionals are ready to assist.  

 

At Angel Staffing we pride ourselves on the integrity, respectability and dependability of our staff 

and of each healthcare professional we place for our clients. Our mission is to earn your trust 

through unparalleled customer service, accountability and commitment to the medical staffing 

industry. Angel Staffing is committed to linking experienced and qualified medical professionals 

with top medical treatment facilities to enrich the healthcare industry and ensure patients receive 

the most competent and compassionate care available. Our goal is to provide medical staffing 

services for any public health emergency.   

 

Currently, our Company performs staffing and employment services to more than 30 facilities with 

our service areas covering the entire State of Texas and 27 additional states plus the Territory of 

Guam. Angel Staffing has enjoyed unprecedented success in the services we provide to both 

Government and private clients since our inception in September 2002. Angel Staffing has 
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established itself within the medical community, both regionally and nationally, as an exceptional 

medical staffing firm. 

 

Angel Staffing’s strong presence in the healthcare community coupled with our demonstrated 

ability to successfully address challenges in providing the best possible workers available in every 

position has assisted us in becoming a staffing industry leader. To mitigate common industry 

problems, Angel Staffing business approach includes elements to attract, train, hire, and retain 

qualified personnel to meet all our awarded program requirements.  

 

Angel Staffing has a well-developed resume 

bank of candidates for medical professionals 

and medical support to include administrative 

and logistical professionals. Currently we have 

an active database of over 200,000 candidates 

including RNs, LVNs, MDs, PAs, NPs, Medical 

Clerks, MRTs, OTs, PTs, Speech Therapists, 

Administrative personnel and many more who 

are actively pursuing employment with our 

corporation. Angel Staffing is dedicated to our 

employees and the mission to provide 

exceptional performance on our awarded 

programs and we proudly maintain a less than 

1% turnover overall for our contracts.  
 

In order to ensure only qualified candidates are presented to our customer, Angel Staffing has 

experienced employees available to verify our credentials. Under the direction of the Director of 

Human Resources, our credentialing staff act as the liaison between Angel Staffing and the 

Disaster Response team to ensure they meet all qualifications and requirements as indicated by 

Fort Bend County. Angel staffing has very high standards, so our healthcare professionals must 

have at least one year experience in their certification. As part of our hiring process, our 

healthcare professionals complete a formal interview, qualification testing, a comprehensive 

background check, drug screen, credentialing to include ICS courses as the courses relate to their 

specialty, and formal Angel Disaster Response training to include policies and procedures as 

requested by Fort Bend County.  

The following is a short list of some of the medical professionals that we currently staff: 

 

Medical Professionals  

Certified Registered Nurse 

Anesthetists (CRNAs) 

Licensed Vocational Nurses 

(LVNs) 

Medical Records Technicians 

(MRTs) 

Medical Doctors (MDs) Physician Assistants (PAs) Respiratory Therapist (RTs) 

Surgical Suite Staff Medical Transcriptionist Registered Nurses (RNs) 

Physical Therapists (PTs) Certified Nursing Assistants 

(CNAs) 

Medical Assistants (MAs) 
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Nurse Practitioners (NPs) Occupational Therapists 

(OTs) 

Speech Therapists (STs) 

 

Angel Staffing prides ourselves on utilizing both new and proven approaches in providing our 

services, which will enable us to significantly exceed performance or capability standards of the 

solicitation. Our management model ensures a cohesive structure which will ensure all 

requirements of the solicitation will be accomplished in an effective, efficient and customer-

focused manner. Our strong performance history and proven management structure allows Angel 

Staffing to provide Fort Bend County with peace of mind in knowing services will be provided 

immediately. With Angel Staffing, Fort Bend County will receive a company who intimately 

understands the healthcare field, operational policies and requirements of disaster response.    

 

Our Company not only has the experience to provide medical staff, we have medical staff who are 

trained to respond to any public health emergency, and are ready to attend to patients at a moment’s 

notice. We have the proven our capability time and again. Our past performance on both small and 

large scale staffing programs has surpassed contract expectations and Angel Staffing consistently 

provides a fill rate in excess of 98% and a turnover of less than 1%. Our proven success lies within 

these statistics and our special projects.    

 

As part of our capabilities, we have responded to a number of special projects, some of which 

required the immediate mobilization of Angel Disaster Response.  
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Angel Staffing is pleased to provide the County of Fort Bend, Texas with our proposal submission, 

which will successfully demonstrate our ability to not only meet, but exceed all program 

objectives.  We have a loyal group of medical professionals not only because we invest in their 

education and retention but because we promote comprehensive employee satisfaction.  Angel 

Staffing is unique in that we seek our partnerships with various volunteer organizations such as 

the American Red Cross, Medical Reserve Corp, and CERT in order to keep our responders 

engaged during the “disaster down time”. Angel Staffing health care professionals are not only 

experts in their fields with a plethora of certifications and lifesaving skills they are also friendly, 

empathetic and compassionate caretakers.    

 

2.1 REFERENCES 

 

 PAST PERFORMANCE REFERENCE #1, ANGEL STAFFING, INC., WHMC NURSING SERVICES. 
Past Performance Reference 1 

Contractor Delivering Services: Angel Staffing, Inc. 

Contract/Task Order Number: FA3047-08-D-0012 

Company/Agency Receiving Services: Wilford Hall Medical Center, Lackland AFB, TX 

Customer Point of Contact Information: Johnie Johnson – Contracting Officer - Retired 

We are always eager to support special projects, and our capabilities are limitless. 
Our list of special projects includes: 

 CDC H1N1 research study. 

 H1N1 vaccination project (Provided nurses to run the DSHS call center, to 

administer vaccinations statewide and to assist in the after action review and 

planning of mass prophylaxis). 

 Medical Staffing for sheltering (both functional needs and general population), 

evacuation triage and evacuation transport during Hurricanes Katrina, Dolly, 

Gustav, Rita and Alex. 

 Haiti earthquake response where we assisted Loma Linda University staff their 

sponsored hospital with a variety of MDs, RNs, and Paramedics. We continue 

to support an orphanage in Haiti and various other organizations who require 

medical support there. 

 Alabama Tornados of 2011 (Provided several volunteer medical providers to 

assist with sheltering, we sponsored families and assisted them with their 

emotional, physical and financial needs). 

 Annual flu incentive programs statewide. 

 Private and federal government staffing for both acute and long term medical 

facilities. 

 Various medical research studies. 
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Address: U.S. Army Medical Command 

Center for Health Care Contracting 

Phone Number: 210-313-4568 

Email Address: cmsgtjay@sbcglobal.net 

Description of services: 288 Nursing and Ancillary FTE positions 

 

PAST PERFORMANCE REFERENCE #2, ANGEL STAFFING, TEXAS DSHS, HEALTH RELATED MEDICAL 

SERVICES. 

Past Performance Reference 2 

Contractor Delivering Services: Angel Staffing, Inc. 

Contract/Task Order Number: 2014-045552 001 

Company/Agency Receiving Services: Texas Department of State Health Services 

Customer Point of Contact Information: Mr. Bruce Clements 

Address: 1100 West 49th Street 

Austin, Texas 78756 

Phone Number: (512) 776-7126 (office) 

Email Address: bruce.clements@dshs.state.tx.us 

Description of services: Health Related Medical Services 

 

 

 

 

 

 

 

 

 

PAST PERFORMANCE REFERENCE #3, ANGEL STAFFING, CLINICAL ACQUISITION FOR SUPPORT 

SERVICES 

Past Performance Reference 3 

Contractor Delivering Services: Angel Staffing, Inc. 

Contract/Task Order Number: The Clinical Acquisition for Support Services (CLASS) 

FA8053-12-D-0036 

Company/Agency Receiving The United States Air Force 

Customer Point of Contact Info: Mr. David Green – Program Manager 

Address: 2776 C. Street, Area B, Bldg 6, Rm. 200 

WPAFB, OH, 45433 

Phone Number: 937-255-1243 

Email Address: david.green.49@us.af.mil 

Description of services: Health care workers for direct patient care at Air Force 

MTF’s nationwide. 

 

PAST PERFORMANCE REFERENCE #4, ANGEL STAFFING, CHSI 

Past Performance Reference 4 

Contractor Delivering Services: Angel Staffing, Inc. 

Contract/Task Order Number: SA-14-041 

Company/Agency Receiving Services: Comprehensive Health Services 

mailto:cmsgtjay@sbcglobal.net
mailto:bruce.clements@dshs.state.tx.us
mailto:david.green.49@us.af.mil
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Customer Point of Contact Information: Jessica Trippleton – Program Manager 

Address: 8810 Cape Canaveral, FL 32920 

Phone Number: 321-536-6567 

Email Address: jtrippleton@chsmedical.com 

Description of services: Sheltering and special project staffing services 

                                                                        

3 AGREEMENT PERIOD 

 

Angel Staffing agrees to keep our prices and this proposal response effective for 120 day from 
November 22, 2016. Angel staffing will comply with the terms of the agreement as stated in the RFP 
for the period ending September 30, 2018 and renewable annually through September 30, 2022.  
Should angel staffing need to terminate the agreement, we will comply and give thirty (30) days 
written notice of our intent to terminate the contract.   

Angel staffing understands that the terms of this agreement is subject to the availability of funds as 
appropriated by the juvenile probation budget. 

mailto:jtrippleton@chsmedical.com
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4 INSURANCE 

4.1 ANGEL STAFFING’S CERTIFICATE OF INSURANCE STATING COVERAGE IS 
INDICATED IN SECTION 4.2 

4.2 CERTIFICATES OF INSURANCE 
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5 INDEMNIFICATION 

 

In accordance with Fort Bend County’s statement, “Respondent shall save harmless county 
from and against all claims, liability, and expenses, including reasonable attorney’s fee, 
arising from activities of respondent, its agents, servants or employees, performed under this 
agreement that result from the negligent act, error, or omission of respondent or any of 
respondent’s agents, servants, or employees,” and Sections 5.1- 5.7, Angel Staffing will 
comply with the indemnification clause.  

 

6 FUNDING 

Angel Staffing has developed comprehensive procedures for both mobilization and 

demobilization of services following an incident requiring activation of services. A highly 

detailed bill will be provided to Fort Bend County, as noted in the RFP, showing the number of 

staff, hours worked and expenses incurred (i.e. travel expenses) to support the incident. 

Angel Staffing understands travel expenses will only be applied to responders traveling more 

than 50 miles from responder(s) homes and will comply with those rates in the County’s Travel 

Policy. 

 

7 VENDOR QUALIFICATIONS 

Angel Staffing certifies that it is a duly qualified, capable, and otherwise bondable business. Our 

company has not filed for bankruptcy. We also certify that we do not owe any back taxes within 

Fort Bend County.  

 

8 REQUIREMENTS 

8.1 SPECIALTIES/ SKILL SETS 

Angel Staffing maintains a strong and effective retention, recruiting and placement system, for 

RNs, LVNs, Paramedic/EMT, C.N.A./ M.A., and Administrative Clerks specifically designed to 

secure the qualified personnel necessary to deliver exceptional performance. We require all 

potential employees, incumbent or otherwise, to go through a stringent and well-defined hiring 

process to ensure they are qualified, motivated, and well-suited to perform all required tasks. 

Angel Staffing’s business approach is based upon proven methods and collectively presents the 

Government with an approach that mitigates risk, costs and program failure. We strive to provide 

employees who are on the cutting-edge of their field by offering a competitive wage rate, ongoing 
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and continual training, and an employee incentive package which includes medical benefits, 

bonuses and continuing education course 
 

8.1.1 MEDICAL STAFFING & RECRUITMENT 

 
Our employees are required to comply with contract requirements and company employment 
procedures at all times during performance on awarded programs. These procedures mandate that 
all qualified applicants be considered for employment based upon skills, experience, and other vital 
requirements such as licensure and certification requirements. Angel Staffing offers in-depth staffing 
capabilities to ensure qualified personnel are available to meet all contractual requirements. Our 
objectives are to employ a competent, motivated work force and to retain qualified, long-term 
personnel to enhance productivity and continuity of services. 
 
Furthermore, we actively seek contract personnel for all available positions by using the recruiting 
methods described below and shown in our recruiting process, illustrated in Figure 1-1 Recruiting 
Process. 

 
 
 

 
 
All Angel Staffing contract personnel are required to sign an employee agreement prior to placement 
which encompasses Angel Staffing’s employment policy. The Program Manager (PM) will go over all 
terms of the contract and expected performance standards of the Performance Work Statements 
(PWS).  This policy serves as a valuable tool for communicating expectations up front and provides 
for professional accountability. Another important aspect of this employee agreement is that every 
employee is expected to provide a two (2) week notice, in writing, if they intend to vacate a position. 
This policy allows Angel Staffing the necessary time to fill positions should they become open and 
ensures we maintain at least a 98% fill rate at all times during contract performance. 
 

Begin Contract Position

Finalization of  Hiring Process

Interview and Qualification Verification

HR, Candidate and Job Match Selection

HR Screening of  New Hire Personnel

HR Screening of  Incumbent Personnel

Receive Notification of  Contract Award

Figure 1-1, Recruiting Process 
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8.1.2 ANGEL STAFFING RECRUITMENT APPROACH 

Angel Staffing utilizes proactive recruiting styles which are measurable, defined and dynamic. As 
potential contract personnel are identified and screened by our Recruitment Specialists, our 
Credentialing Specialists concurrently perform prime source verification of professional 
certifications, education, licenses, references, and criminal background history as these documents 
are received. If a selected candidate does not pass the rigorous credential process, this two-pronged 
approach ensures back-up candidates and allows for the placement of high quality healthcare 
professionals in the shortest time possible.  
 
Our Recruitment Specialists have expert knowledge in what recruitment mediums work best to 
obtain prime candidates for open positions prior to award commencement in all markets. Angel 
Staffing employs the following recruitment methods to identify and qualify the greatest number of 
candidates for the specialties required by this solicitation: 
 
On-Line and Print Advertisements & Marketing 
Angel Staffing utilizes both online and published media outlets to recruit qualified personnel for 
position vacancies with great success. In addition to our corporate websites, Angel Staffing, has and 
will, continue to place advertisements on a variety of established job sourcing websites.  

 
The use of both print and online job recruitment postings increases the exposure of the position to 
local candidates and has proven to be a wonderful resource to attract candidates outside of our 
database. Angel Staffing will continue to utilize these methods in order to increase our applicant pool 
as necessary. 
 
Email & Cold Call Campaigns 
Angel Staffing utilizes a national database of qualified medical professionals in all specialties for 
further recruiting opportunities. This mass marketing effort increases exposure for vacant positions 
and assists our Company in providing well-qualified and diverse medical professionals. Angel 
Staffing routinely sends out emails to more than 100,000 medical professionals who have provided 
their contact information and are actively seeking employment.  
 
In addition to the email campaigns, Angel Staffing employs a systematic cold-call campaign which 
increases our candidate pool. By utilizing a proprietary database containing the contact information 
for more than 70,000 healthcare professionals nationally, including those specialties required for the 
successful operation of this program, we are able to reach candidates who expressed a direct interest 
or referred a colleague for further discussion. 
 
Local Job Fair & Targeting Facilities in the Marketplace 
To complement our active recruitment strategy, Angel Staffing participates in local job fairs to further 
attract qualified candidates. Job fairs allow potential applicants the chance to present their resume 
for initial screening, as well as complete an application to begin the credentialing process. Angel 
Staffing has used this strategy with great success in the past and have been able to identify candidates 
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which previous recruitment efforts may have missed. After the start of any contract, and as necessary, 
we will continue job fairs to maintain a qualified pool of potential candidates and to obtain updated 
market pay rates so adjustments to compensation can be made as needed. 
 
Angel Staffing has the ability to identify key facilities nationwide which will serve as a focal point in 
our recruitment process and assist in identifying qualified candidates. Through existing contracts 
Angel Staffing provides staffing to more than 40 Government and private medical facilities, 
demonstrating our familiarity in staffing a variety of locations and medical settings.  
 
Angel Staffing’s processes for recruitment, verification of personnel documentation, and our 
background verification process are all based on methods which we employ on all awarded 
programs. We provide an ongoing and evolving recruitment process which encompasses our proven 
history, contract criteria and timelines.  

8.2 WAGES, EXPENSES, BENEFITS, AND TAXES 

Compensation Structure 
Angel Staffing ensures all of our positions pay rates are at or above the 75th percentile of market pay 
rates in the region. Angel Staffing utilizes regular market adjustments as well as merit-based pay 
increases for high performing candidates to ensure that pay rates remain competitive within the 
market.   
 
 

 RN LVN EMT C.N.A./MA Administrative 
Clerks 

Hourly Rate $67.00 $56.00 $60.00 $35.00 $35.00 

OT Rate, 
over 40 
hours 

worked in 
one week 

1.5x base rate 1.5x base 
rate 

1.5x base 
rate 

1.5x base rate 1.5x base rate 

**Travel expenses will apply to responders traveling more than fifty (50) miles from responders home. Travel 
will be coordinated by Angel Staffing, Inc.  Reimbursement shall be provided by Fort Bend County Health & 
Human Services to Angel Staffing, Inc. in accordance with the provisions stated herein.  Payment shall be based 
on hourly rates for each Contractor Staff title specified in the Title and Rate Table.  Travel expenses should not 
exceed the travel rates for state employee travel, and stated administrative services. – State of Texas approved 
travel rates are at this link – https://fmx.cpa.state.tx.us/fm/travel/travelrates.php 
 
 
Rewards Program 
Our employee rewards program is designed to recognize individual contributions to Angel Staffing 
and to our clients on a variety of levels. Employee-added-benefit value for family vacations and cash 
awards are examples of our formal employee recognition programs. Angel Staffing also provides the 
“Halo Award” as a special recognition for performance by our employees above and beyond the scope 
of duty. The “Halo Award” seeks to promote excellence by recognizing employees that exemplify the 
highest standards. 

https://fmx.cpa.state.tx.us/fm/travel/travelrates.php
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8.3 TAXES, BENEFITS, AND COMPENSATION CLAIMS 

Angel Staffing will pay, withhold and transmit payroll taxes; administer company benefits 
and handle all compensation claims involving assigned employees. 

8.4 STAFFING SCHEDULES, INCURRED COSTS, & OTHER REPORTS AS 
DETERMINED BY FORT BEND COUNTY HEALTH & HUMAN SERVICES 

Angel Staffing agrees to generate and will deliver any and all reports as set forth to include, 
but not limited to, staffing schedules, incurred costs, and other reports determined relevant 
to emergency response activities.  

8.5 BACKGROUND CHECKS & CREDENTIALING 

Our recruiting teams screen each candidate via phone, which includes in-depth inquiry into the 

candidate’s past and experience.  Once the candidate has passed this initial screening,  their 

information is submitted to the credentialing departments to perform initial checks on each 

candidate including: (1) checking the status of applicable state licensure, (2) running an Office of 

the Inspector General (OIG) inquiry, (3) running an Excluded Parties List System (EPLS) check, 

(4) performing a criminal history background check, (5) verifying board certification (when 

applicable) and (6) running any recruited providers through the National Practitioner Data Bank 

(NPDB).   

8.5.1.1 CLINICAL SCREENING 

If a candidate passes the initial screening, their information is then forwarded to our Director of 

HR and/or site specific Project Manager (PM) to conduct an additional phone screen.  This 

screening provides an independent assessment of the clinical qualifications of all submitted 

Ancillary professionals for additional assurance that the candidate can perform at the level required 

by the contract.  If the Director of HR, or PM is satisfied that the candidate is suited to perform the 

required duties, our Credentialing Department will begin the remaining steps to complete the pre-

employment packet for submission 

8.5.1.2 CREDENTIAL PROCESS 

Credentialing will perform primary source verification of all credentials that are required by the 

RFP for Fort Bend County.  Angel Staffing follows’ all guidelines established by Occupational 

Safety and Health Administration (OSHA).  At a minimum, Angel Staffing requires that every 

candidate fulfills the standards below and have satisfactory outcomes to be considered for 

employment with Angel Staffing.  For Advanced level practitioners with Privileges, credentialing 

will include current Drug Enforcement Agency (DEA) certificate or Controlled Drug Substance 

number as appropriate.  All candidates licensure must be unrestricted and be without any pending 

action.  The candidate’s profile packet will include the following at a minimum:   

Criminal Background Check 
Violent Sexual Offender & Predator Search 
OIG list of Excluded Parties list 

Annual Heal Assessment/Screening 
Proof of Immunizations: 
Hepatitis B 
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Government Suspects list 
Pre-employment 10 pan drug screen 
Random Drug screen policy 
Licensure Verification & Tracking Program 
Certification Verification & Tracking Program 
Reference Checks 

MMR 
Varicella 
PPD within the past 12 months or chest x-ray 
Patient Privacy Agreement 
HIPAA In-Service  
Employment Verification, Education Verification 

Any "red flags" found in the credentialing process are immediately brought to the attention of our 

Director of HR. “Red Flag” issues will be investigated by discussing the new information with the 

candidate and requesting additional information from outside sources.  The results of this 

investigation will be brought forth to all parties for consideration and a decision to “proceed” or 

“drop” the candidate from further consideration will be made.  

8.5.1.3 CREDENTIAL MONITORING/TRACKING: 

After the initial qualification, Angel Staffing will track clinical certifications that expire like 

licenses, yearly immunization or health screenings, certifications and ACLS/BCLS to ensure that 

they are maintained in a current status at all times.  When the employee is hired, data about their 

licenses and certifications (such as expiration date) are logged into our credential tracking system.  

This tracking system generates alerts to advise of any expiring credential and the need to send 

recertification or renewal. As an additional quality check, Angel Staffing conducts routine 

examinations of the Department of Health & Human Services’ OIG list to ensure that no sanctions 

for fraud and abuse against the Government have been levied against any current employees. This 

OIG check is done on a quarterly basis. 

Angel Staffing employees a full time Compliance Officer and support compliance team dedicated 

to Compliance and Credential tracking; 

8.6 CONTINUOUS SUPPORT 

Angel Staffing provides a 1-800 number that is monitored twenty-four (24) hours a day, seven (7) 

days a week, three-hundred sixty-five (365) days a year which allows customers and employees 

direct access to an on call staffing coordinator.  Angel Staffing’s Director of Nursing and Disaster 

Response, Disaster Response Coordinators and Medical Director carry cell phones which are 

closely monitored at all times.  

Angel Staffing has and maintains an active equal opportunity policy.  

Angel Staffing has a systematic quality control process covering every aspect of our operation.  

We continuously operate our plan leaving an established system that allows for monitoring, 

analyzing, improving our contract performance, and correcting potential deficiencies before they 

impact contract performance. Additionally, our QCP ensures that all of our Health Care Providers 

(HCPs) participate in our continuous improvement processes, and comply with quality 

management/process improvement activities as well as OSHA performance elements. 

8.7 TRAVEL 
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All travel arrangements for Medical Staffing for Public Health Emergency and any reimbursement 
will be coordinated through Angel Staffing.  

 



EXHIBIT B 

COUNTY TRAVEL POLICY 

 

 

 

 

 

 

 

 

AS ATTACHED TO 

AGREEMENT FOR CONTINGENCY MEDICAL STAFF SERVICES 
PURSUANT TO RFP 17-030 

BETWEEN FORT BEND COUNTY AND ANGEL STAFFING INC. 

 



Fort Bend County 
Travel Policy Summary 

Effective August 1, 2015 
Summary Revised 09.21.15 
 

This is a summary of the Travel Policy, it is the travelers responsibility to read the entire Travel Policy located at 
http://econnect/modules/showdocument.aspx?documentid=876 prior to making any travel reservations.  Failure 
to comply with the Travel Policy will result in delay of travel reimbursement or traveler covering cost of travel. For 
questions regarding the policy or making reservations call the Auditor’s Office 281-341-3763 or after hours at 281-
684-7292. 

Hotels – Reimbursable rates are limited to the GSA Per Diem Limits per day, per city not including taxes.  The rates, 
which vary by month, are located on the GSA website 
http://www.gsa.gov/portal/content/104877?utm_source=OGP&utm_medium=print-
radio&utm_term=perdiem&utm_campaign=shortcuts 

State Contract Hotels are available at discounted rates.  Traveler must verify the state rate per night is less than the 
GSA rate when reserving hotel room or the traveler will only be reimbursed at the GSA rate plus taxes 
http://www.window.state.tx.us/procurement/prog/stmp/ 

Traveler can stay at the host hotel if the host hotel offers a group rate and the traveler is able to reserve the room at 
the group rate.  If no more group rate rooms are available the traveler will need to find other accommodations 
within the GSA reimbursable rates.  

• Valet parking will not be reimbursed if self-parking is available.   
• FBC is exempt from sales tax not hotel tax so you must pay all taxes at the hotel. 
• Travel Days:  If the traveler must leave before 7:00AM to arrive at the start of the event and/or return to the 

County after 6:00PM after the event concludes, an additional night’s lodging is allowable before and/or after 
the event.   

• Fees not allowable:  Internet, phone charges, laundry, safe fees etc. 
• Gratuities:  Gratuities are not reimbursable for any lodging services.   

 
Airfare- is reimbursable at the lowest available rate based on 14 day advance purchase of a discounted coach/economy 
full-service seat based on the required arrival time for the event.  When using Southwest Airlines a traveler should 
choose the “wanna get away” flight category.  Unallowable expenses include trip insurance, early bird check In, front of 
the line, leg room and fare changes for personal reasons. 

Rental Cars- Traveler must use state contract rates with AVIS and Enterprise located at 
http://www.window.state.tx.us/procurement/prog/stmp/ 

No add on cost (additional insurance, prepaid fuel, GPS, premium radio etc.)  The state contract rates already include 
insurance so additional insurance is not necessary.  Refer to the travel policy for details on booking your rental car 
reservations using the state contracts. 

Meals Per Diem –$36 in state and $48 out of state.  First and last day of travel are paid at 75% of daily per diem rate 
(first and last day travel per diem rates $27 in state and $36 out of state)   

Mileage Reimbursements – Use of personal vehicle will be reimbursed at the current rate/mile set by Commissioners’ 
Court.  Mileage should be calculated using the County office location of the traveler and the event location.   

Contract Rental Car Rates (September 1-2015- August 31, 2016) - State of Texas Rates 

http://econnect/modules/showdocument.aspx?documentid=876
http://www.gsa.gov/portal/content/104877?utm_source=OGP&utm_medium=print-radio&utm_term=perdiem&utm_campaign=shortcuts
http://www.gsa.gov/portal/content/104877?utm_source=OGP&utm_medium=print-radio&utm_term=perdiem&utm_campaign=shortcuts
http://www.window.state.tx.us/procurement/prog/stmp/
http://www.window.state.tx.us/procurement/prog/stmp/


CAR TYPE AVIS / BUDGET 
 

ENTERPRISE / NATIONAL 

DAILY WEEKLY  DAILY WEEKLY 
Compact $33.50 $201.00  $35.00 $210.00 

Intermediate $35.50 $213.00  $37.00 $222.00 

Full-Size $37.50 $225.00  $39.00 $234.00 

Minivan $47.50 $285.00  $52.00 $312.00 

SUV Mid-Size $47.50 $285.00  $56.00 $336.00 

SUV Large n/a n/a  $89.00 $534.00 
 

 

Contract Rental Car Rates (September 1-2015- August 31, 2016)  - Out of State Rates 

CAR TYPE AVIS / BUDGET 
 

ENTERPRISE / NATIONAL 

DAILY WEEKLY  DAILY WEEKLY 
Compact $35.50 $213.00  $35.00 $210.00 

Intermediate $37.50 $225.00  $37.00 $222.00 

Full-Size $39.50 $237.00  $39.00 $234.00 

Minivan $49.50 $297.00  $52.00 $312.00 

SUV Mid-Size $49.50 $297.00  $56.00 $336.00 

SUV Large n/a n/a  $89.00 $534.00 
 

 

GSA Reimbursable Hotel Rates for the State of Texas October 2015 – September 2016.  All other states are online. 

  
OCT 
15 

NOV 
15 

DEC 
15 

JAN 
16 

FEB 
16 

MAR 
16 

APR 
16 

MAY 
16 

JUN 
16 

JUL 
16 

AUG 
16 

SEP 
16 

Standard Rate City/County not listed 
 

89 89 89 89 89 89 89 89 89 89 89 89 

Arlington / Fort Worth / 
Grapevine 

Tarrant County / City of 
Grapevine 

149 149 149 149 149 149 149 149 149 149 149 149 

Austin Travis 135 135 135 159 159 159 135 135 135 135 135 135 

Big Spring Howard 171 171 171 171 171 171 171 1471 171 171 171 171 

College Station Brazos 114 114 114 114 114 114 114 114 114 114 114 114 

Corpus Christi Nueces 105 105 105 105 105 105 105 105 105 105 105 105 

Dallas Dallas 125 125 125 138 138 138 138 138 138 125 125 125 

El Paso El Paso 95 95 95 95 95 95 95 95 95 95 95 95 

Galveston Galveston 99 99 99 99 99 99 99 99 129 129 129 99 

Houston Montgomery / Fort 
Bend / Harris 

131 131 131 131 147 147 147 147 131 131 131 131 

Laredo Webb 99 99 99 99 99 99 99 99 99 99 99 99 

McAllen Hidalgo 93 93 93 93 93 93 93 93 93 93 93 93 

Midland Midland 185 174 174 174 185 185 185 185 185 185 185 185 

Pearsall Frio / Medina / La Salle 119 119 119 119 119 119 142 142 119 119 119 119 



  
OCT 
15 

NOV 
15 

DEC 
15 

JAN 
16 

FEB 
16 

MAR 
16 

APR 
16 

MAY 
16 

JUN 
16 

JUL 
16 

AUG 
16 

SEP 
16 

Plano Collin 114 114 114 114 114 114 114 114 114 114 114 114 

Round Rock Williamson 96 96 96 96 96 96 96 96 96 96 96 96 

San Angelo Tom Green 136 136 136 136 136 136 136 136 136 136 136 136 

San Antonio Bexar 120 120 120 120 120 120 120 120 120 120 120 120 

South Padre Island Cameron 89 89 89 89 89 89 89 89 117 117 117 89 

Waco McLennan 93 93 93 93 93 93 93 93 93 93 93 93 
 








