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COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM paat1 of X 
BUSINESS 

MIA lot: Tll-1540l:l-elher SOIDt: TX-1~-545tSOC AccOl.l'll Name: 'ort Bond Co• ..... 

~I 

-wy contKI: Chart .. !<lrlp .. .._. AccolMll """"' Po• lend c...,.iy 
INVOICIM>Oll-

111*1g N-

nne: IW"""Y-•) --1: SOI J1<bon St 

- 1: 600 LIMo!y St 9MIQConloct: Eve'-- --2: 
- •2: 'llltt: C!!!!!l!XNdilDt CIV-Rlch-

Clly: Richmond ,.._., 291-2:18-SO<O -:TX 

Ill:••: TX c11: ztp eoe11: n.a• 

Zip: n• Pu: TUIX-YM ·n-.p1_.,..._.,,.._.. .. 
.. ._:!3!!l i!41..a&4 lmoll: Evo.l.oc!!9-°"l!!x!!<e ..,...._,_ n ....... clltllCOIH 

COii: 

'""' 
eMI: chel•~e: 

~ri.~rtv .,,.,,. llil'mll 

Suvlct Tu m (Months):! 80 I 
SUMMARY OF Sl!RVICE CHARGES• SUMMARY OF STANDARD INSTALLATION FEES 

Current Ethernet Monthly Recurring Charges: $0.00 Total Metro Ethe met Standard Installation Fee5' : $500.00 

Current Trunk Services Monthly Recurring Charges: $0.00 Total Trunk Services Standard lnstall1tlon Fees: S0.00 

Total Monthly Recunlng Charges (II Services): $0.00 Total Standard ln1tall1tlon Fee. (all Services): $600.00 

Change Metro Ethernet Monthly Recurring Charges: $482.40 SUMMARY OF CUSTOM INSTALLATION l"El!S 

Chango Trunk Services Monthly Recurring Charges: $0.00 Total Cus1Dm lnstallatlon l'ee": so.oo 
Change Monthly Recwrlng Charges (all Services): $482.40 

Total Metro Ethernet Monthly Recurring Charges: $482.40 

Total Trunk Services Monthly Recurring Charges: $0.00 

Total Monthly Recurr ing Charges (all Services): $482.40 

"Nuce: Charges ldenlffled In the Sales Order ere exclusive of m1ln1tnance and repelr clllrges. and applable tederet, state, and IOcal caxes, !Mt, IU!Charges and recoupmenta (OOW.Ver clnlgrated). PIHM refer to your Comcast Enterpr!M 
Siivlces M11f8r Services Agreemenl (MSA) for apecillc detail regarding such charges. CuslDmer shall pay Comcast one hundred percent (100%) of the non-amortized Custom tnnllatlon Fees prior to the lnslalatlon ol Se!Vlce. 

Tt1e MllXlmum Compen11tion !Of Services under the Agreement shall be lncreaaed in accordance with the costs shO'M'l on Sales Order Form 1 (monthly charges of $482.40 x eo ll)Onths + one-time charge of $500.00) but In no 
case lhal the total Maximum Co~nsatlon for all Services provided by ComcHt exc:eed the amount certified a1 tvallable by the Fort Bend County Auditor. As a resolt, Comcast &hall not commence any provisioning of the 
S.wvlces set fcrth in the Sales Order Form(•) until the associated costs have been duly approved In writing by the Fort Bend County Auditor.• 

!Thl1 Comcall Enlerpt1se Services Sllet Order Form rSa1es Ordet") 1111• be ll*llV• upon acceptance by Comcast. Thia Siies Order II midi 1 part o1 the Comcalt Erarprlse Servb11 Mau Servicn Agieemen~ entered between Corneal! 
an<l lhe undersigned and le subject to the Product Speclllc Attachment for the Service(•) Ofdered herein, localed at hap"Jlllotlness.comcastcomlenterpils&-term1-oJ.1ervlce, (the "Agreement") . Unless otherwlee Indicated herein, capitllliied 
wo'dl ahall have ~e meaning u In the Agreement. 

:S1 slgnkig below er ac 
/ ~r•es ID and acce~s and c:ondiliont ol this Sales Ordef. 

:P'" /_ L fi . II. I / n 
..... ... ·- ' [IM:j [illJ!t'J I 

• I . ~ 
: / Jf s~nature. / .. _ ... ·v 'U(/ff,1§ . .,.._._ ,.....·, Slgnatur. v :.~·-!~- J l.)M r Sales Rep: knSegcMa 

Noine: Roberf. lit-~rf Neme: 'Ual)U!fldF~ltf.' .. Sates Rep &Mell: Jm_sego>A1@c1blt.c:anaist.ccm 

Tllk•: Co•LAtu J4UI ~'° Title: vice President Rogkrn: Hou.ton Region 

Dlt•: 2· 21· 20 '" Oii•: 2/15/2016 OMtlon: We;. 
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COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM us NESS 
Mliil!Q mmHi! §li~l!:&EA !Hl2 el!l!:&IH5i 

Account Name:ll'ort B.nd County I Date:! 11512011 I 
MSAID#:I TX-1540'3-8sher I SOIOlhl TX·1540l3-&Sher4459304 

New ab fl>< exls11ng EVPl notwor1< at Fort Bend eo.ny 
Short Description of Servi~: 

service Term: I 80 MONTHS I 
eA~EZ2f Sot11t11\n Charan 

Line Reouest Action Servicelsl Oescrimnn Service Location A• Servic. Location z• Tax Ju1SdJction Month Iv One-Tme 
001 New Acid Etl'lerr.etN•-~ ln•rtace. 101 100 10~ Fort Bend countv Medic # 1 11101: . 1.mstate ~108.00 $500.00 
002 New Add EVPI. • B11lc Netv.or1< Benclv.4dth 10 Mom Fort Bend Coumv Mtdlc tfl / 11uu Fort Bend CoUnlV 0.111 CU 1600 Llbe IY 1noa111111 $374.40 S0.00 
003 No Chana• No Chanae Ethernet Networ1< ln1erface • Gia E r'Olt Fort Bend ;ounty Data Ctr / 500 l . lntlastalll so.co $0.00 
004 . . . so.co $0.00 
00<! . . . S0.00 S0.00 
006 - - - . S0.00 sooo 
007 . . . - . $0.00 $0.00 
008 . . . . $000 $0.00 
009 - . $0.00 $0.00 
010 . . S0.00 $0.00 
011 . . S0.00 so.co 
012 . . . $0.00 $0.00 
013 . - $0.00 S0.00 
014 . . . S0.00 sooo 
015 - - . S0.00 S0.00 
016 . . . . $0.00 $0.00 
017 . . so.co $0.00 
018 - . . $0.00 $0.00 
0 19 . - . $0.00 S0.00 
020 . . . . . $0.00 $0.00 
021 - . . . . SO.DO $0.00 
022 . . . . SO.DO S0.00 
023 . . . . so.oo $0.00 
024 - . . . so.co $0.00 
025 . . . S0.00 SO.DO 
026 . . . . S0.00 S0.00 
027 - . - . . SO.DO SO.DO 
028 . . - . SO.DO S0.00 
029 . . . . SO.DO S0.00 
030 . . $0.00 S0.00 
031 - . . . $0.00 $0.00 
032 . . . . - SO.DO $0.00 
033 - . . - S0.00 S0.00 
034 . . $0.00 S0.00 
035 - . . SO.DO $0.00 
036 - SO.DO S0.00 
037 . . S0.00 S0.00 
038 - $0.00 S0.00 
039 . - 50,00 so.oo 
040 . . - SO.DO S0.00 
041 - . . . . SO.DO S0.00 
042 . . . . SODO SO.DO 
043 . S0.00 SO.DO 
044 . $0.00 S0.00 
045 - . . so.oo 50,00 
046 - . . $0.00 S0.00 
047 . - . S0.00 S0.00 
048 . . . SO.DO S0.00 
049 . . $0.00 $0.00 
oeo - . . $0.00 $0.00 -· ob..-

PAOE 2 SUBTOTAL: $482.40 $500.00 
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Bill!~ L!2SO!Il!2tl QD!IL ltlf2BIMI1!2tl 

Doto: I 11"201s I M8AtD#:I TX-154083-Bshor I SOtD#:\ TX·154083-881lor·5459»1 I llccount Name:I 'ort llond County I 

~"' 
line Loolllon -191• ID ll~drHI I llddrHI 2 City 11111• Zip Cod• 

T9Cllnlcal/Locll Tocl>nfcll/Locll T .. mlcll/lOCll Contact Emllll T•chnlc1 
Contact Nim• Contact 1'11on. # llcldr111 

' .Fat e.nd Ccunty...: tlT 111uuu CIOdne Rd ·Richmond lX 17407 onanes Nng ch--..,RFl~DRn~,rm: NO 

2 Fat Bond Ccunty om ar ~LbellySI Rlclvnond lX 77469 Cllalles King chlll~•.ktl~.ac No 
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COMCAST ENTERPRISE SERVICES 
!VtASTER SERVICES AGREEME~T ('.'vlSAJ 

MSA ID#: TX-154063-BSher MSA Term:60 months Account Name: Fort Bend County 

CUSTOMER INFORMATION 

Primary Contact: Charles King Primary Contact Address Information 

Title: IT Manager Address 1: 500 Liberty Street 

Phone: (281) 341-4584 Add ress 2: 

Cell: City: Richmo nd 

Fax: State: TX 

Email: char1es.king@fortbendcountytx.gov Zip Code: 77469 

Tnls Master Service Agretffnenl ("Agreementm) sets forth the terms and conditions under which Comcast Cable Communications 
Management. LLC aod its operating affiliates ("Comcasr) will provide communications and other services ("Services") to the 
above Customer. The Agreement consists of this fUlly execut.ed Master Service Agreement Cover Page ("Cover Page·). the 
Enterprise Services General Terms and Conditions ("General Terms and Conditions"), any written amendments to the 
Agreement executed by both parties ("Amendments"), the Product-Specific Attachment for the applicable Services ("PSA(s)") 
and each Sales Order accepted hereunder ("Sales Orders"). In the event of any inconsistency among these documents, 
precedence will be as follows: (1) this Cover Page (2) General Tenms and Conditions, (3) PSA(s). , and (4) Sales Orders. This 
Agreement shall be legally binding when signed by both parties and shall continue in effect until the expiration date of any 
service Term specified in a Sales Order referencing the Agreement, unless terminated earlier in accordance with the 

Agreement. 

The Customer referenced above may submit Sale!! Orders to Comcast during tho Term of this Agroomont ("MSA Term"). After 
the expiration of the initial MSA Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or 
require the parties to execute a new MSA. 

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and 
PSAs are located at http://business.comcast.com/enterprise-terms-of-service/index.aspx(or any St.Jccessor URL}. Use of the 
Services Is also subject to the High-Speed Internet for Business Acceptable Use Policy ("AUP") located at 
http://business.comcast.comJcustomer-notlfications/acceptable-use-policy (or any successor URL), and the High-Speed Internet 
for Business Privacy Policy (Privacy Polio/} located at http://business.comcast.oom/customer-notifications/customer-pri~cy­
statement (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy 
from time to time upon posting to the Comcast website. 

Services are only available to commercial customers In wired and serviceable areas in participating Comcast systems (and may 
not be transferred). Minimum Service Terms are required for most Services and early termination fees may apply. Service 
Terms are identified in each Sales Orders. and early termination fees are identified in the applicable Product Specific 
Attachments. 

BY SIGNING BELOW. CUSTOMER AGREES TO THE TERMS ANO CONDITIONS OF THIS AGREEMENT. 

Sales Rep Email: jim segovia@cable.comcast.com 

Title: Region: Houston 

Date: Division: West 



COMCAST 
BUSINESS 

FORT BEND COUNTY 
Purchasing Department 
301 Jackson, Suite 201 
Richmond, Texas 77469 

Attn: Debbie Kaminski 

Final Contract Documents approved for execution 

Redundant Ethernet Service for Fort Bend County RFP 15-066 
Awarded to Comcast Business 



F IRST AMENDMENT 
to 

Comcast Enterprise Services Master Services Agreement No. TX-154063-BSher 

This First Amendment ("Amendment") is concurrently entered into on July 10, 2015 ("Effective Date") in 
conjunction with the Comcast Enterprise Services Master Services Agreement No. TX-154063-BSbcr 
("Agreement") by and between Comcast Cable Communications Management, LLC ("Comcast") and Fort 
Bend County ("Customer"), individually referred to herein as "Party" and jointly referred to as "Parties". In 
the event of an explicit conflict between this Amendment and the Agn::cmem, the terms and conditions of 
this Amendment shall take precedence in the interpretation of the explicit matter in question. Unless 
<>therwise set forth herein, all capitalized terms set forth herein shall have the same meaning as set forth in 
the Agreement. 

Whereas, the Parties desire to amend the Agreement by this writing to reflect the amended or additional 
terms and conditions to which the Parties have agreed to; 

Now. therefore, in consideration of the mutual covenants, promises, and consideration set forth in this 
Amendment, the Parties agree as follows: 

1. Article 3.3 of the Enterprise Services General Tenns and Conditions ("General Terms and Conditions") 
is hereby modified to read as follows: 

""Payment of Bills. Except as othenvise indicated herein or in a PSA, Comcast will invoice Customer in 
advance on a monthly basis for aU monthly recurring charges and fees arising under the Agreement. All 
other charges will be billed monthly in arrears, including without limitation certain usage based charges 
and third party pass through fees. Payment is due upon presentation of an invoice. Payment will be 
considered timely made to Comcast if received within thirty (30) days after the invoice date, however, 
Comcast shall provide Customer with a fifteen (15) day Grace Period ("Grace Period") immediately 
subsequent to the thirty (30) day payment remittance period. Any charges not paid to Comcast within 
such period will he considered past due. If a Service Commencement Date is not the first day of a 
billing period, Customer's first monthly invoice shall include any pro-rated charges for the Services, 
from lhe date of installation to the start of the next billing period. In certain cases, Comcast may agree to 
provide billing services on behalf of third parties, as the agent of the third party. Any such third-party 
charges shall be payable pursuant to any contract or other arrangement between the third party and 
Customer and/or Comcast. Comcast shall not be responsible for any dispute regarding these charges 
between Customer and such third party. Customer must address all such disputes directly with the third 
party." 

2. Article 3.6 of the General Tenns and Conditions is hereby modified to read a~ follow~: 

''Taxes and Fees. Except to the extent Customer pr<>vides a valid tax exemption certificate prior to the 
delivery of Setvice, Customer shall be responsible for the payment of any and all applical>le local, state, 
and federal taxes or fees (however designated). Customer also will be responsible to pay any Service 
fees, payment obligations and taxes that become applicable retroactively. The foregoing 
notwithstanding, Customer is a body corporate and politic under the laws of the State of Texas and 
claims exemption from any sales and use taxes." 

3. Article 6.1 of the General Tcnns and Conditions is hereby modified to read as follows: 

"THE AGGREGATE LIA.HlLJTY OF COMCAST FOR ANY AND ALL LOSSES, DAMAG ES AND 
CAUSES ARISING OUT OF THE AGREEMENT, INCLUDING, BUT NOT LIMITED TO, THE 

Comcast Cable Communications Management, LLC 
@el4' IDEl4Tbld: am! fROPkiETARY 
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PERFORMANCE OF SERVICE, AND NOT OTHERWISE LIMlTED HEREUNDER, WHETHER IN 
CONTRACT, TORT, OR OTHERWISE, SHALL NOT EXCEED DIRECT DAMAGES EQUAL TO 
THE SUM TOTAL OF PAYMENTS MADE BY CUSTOMER TO COMCAST DURING THE 
TWELVE (12) MONTHS IMMEDJATELY PRCCEUING THE EVENT FOR WHICH DAMAGES 
ARE CT.AIMED. THIS LIMITATION SHALL NOT APPLY TO COMCAST'S 
INDEMNIFICATION OBLIGATIONS AND CLAIMS FOR DAMAGE TO PROPERTY AND/OR 
PERSONAL INJURJES (INCLUDING DEATH) ARISLNG OUT OF THE GROSS NEGLIGENCE OR 
WILLFUL MISCONDUCT OF COMCAST WHILE ON THE CUSTOMER SERVICE LOCATION." 

4. Article 7 .2 of the General Terms and Conditions is hereby modified to read as follows: 

"Customer's Indemnification Obligations. To the extent allowed by law, Customer shall indemnify, 
defend, and bold barmle8:> Cumcast from any and all Claims arising on account of or in connection with 
Customer's use or sharing of the Service provided under the Agreement, including with respect to: 
libel, slander, infringement of copyright, or unauthorized use of trademark, trade name, or service mark 
arising out of communications via the Service; for patent infringement arising from Customer's 
combining or connection of CE to use the Service; for damage arising out of the gross negligence or 
willful mi::;conduct of C ustomer with respect to users of the Service." 

5. Article 9.1 of the General Tenns and Conditions is hereby modified to read as follows: 

.. Disclosure and Use. All Confidential Information disclosed by either Party shall be kept by the 
receiving party in s1rict confidence and shall not be disclosed to any third party without the disclosing 
party's express written consent. Notwithstanding the foregoing, such information may be disclosed (i) 
to the receiving party's employees, affiliates, and agents who have a ncxtl Lo know for L.ht: purpo:>e of 
performing this Agreement, using the Services, rendering the Services, and marketing related products 
and services (provided that in all cases the receiving party shall take appropriate measures prior to 
disclosure to its employees, affiliates, and agentc; to assure against unauthorized use or disclosure); or 
(ii) as otherwise authorized by this Agreement. Each Party agrees to treat all Confidential Infonnation 
of the other in the samt: manner as it treats its own proprietary information, but in no case using a degree 
of care less than a reasonable degree of care. The foregoing notwithstanding, Comcast expressly 
acknowledges that Customer is subject to the Texas Public Information Act, TeX. GOV'T CODE ANN. 
§§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary, 
Customer will make any information related to the Agreement, or otherwise, available to third parties in 
accordance with the Texas Public Infonnntion Act. /\ny proprietary or confidential information marked 
as such provided to Customer by Comcast shall not be disclosed to any third party, except as directed by 
the Texas Attorney General in response to a request for such under the Texas Public lnfonnation Act, 
which provides for notice to the owner of such marked information and the opportunity for the owner of 
such information to notify the Attorney General of the reasons why such information should not be 
disclosed. The terms and conditions of the Agr~ement are not proprietary or confidential information." 

6. Article 9.6 of lhe General Terms and Conditions i!> hereby moclified to read as follows: 

"Monitoring of Services. Except as otherwise expressly set forth in a PSA, Comcast assumes no 
obligation to pre-screen or monitor Customer's use of the Service. including without limitation postings 
and/or transmission. However, Customer acknowledges and agrees that Comcast and its agents shall 
have the right to pre-:>1.:n::en and monitor such use from time to time and to use and disclose such results 
to the extent necessary to operate the Service properly, to ensure compliance with applicable use 
policies, to protect the rights and/or property of Comcast, or in emergencies when physical safety is at 
issue, and that Comcast may disclose the same to th.e extent necessary to satisfy any law, regulation, or 

Comcast Cable Communications Management, L LC 
CONFIDENTIAL and PROPRIETARY 
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goverrunental request. To the extent aUowed by law, Comcast shall have no liability or responsibility 
for content received or distributed by Customer or its users through the Service, and Customer shall 
indemnify, defend, and hold Comcast and its directors, officers, employees, agents, subsidiaries, 
affiliates, successors, and assigns harmless from any and all claims, damages, and expenses whatsoever 
arising from such content a ttributable to Customer or its users. For the avoidance of doubt, the 
monitoring of data described in this Section 9.6 refers to aggregate data and types of traffic (protocol, 
upstream/downstream utilization, etc.). Comcast does not have access to the content of encrypted data 
transmitted across Comcast networks." 

7 . Article \ 1.8 of the General Terms and Cond itions is hereby modified to read as follows: 

"Choice of Law. T he laws of the State of Texas govern all disputes arising out of or relating to this 
Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all 
legal actions or proceedi ng:s arising out of or relating to this Agreement and waive the right to sue or be 
sued elsewhere. Nothing in the Agreement shall be construed to waive the Customer's sovereign 
immunity." 

8. Article 11J5 is hereby added to the General Terms and Conditions to read as follows: 

.. Maximum Compensation. The Maximum Compensation for Services as referenced in Sales Order 
No.TX- l 54063-BSher-3326961 is two hundred and thirty five thousand six hundred and eighty eight 
dolli:1rs and no/I 00 ($235,688.00). In no case shall tbe amount paid by Customer under said Sales Order 
exceed the Maximum Compensation without an approved change order." 

9. Article 11. 16 is hereby added to the General Terms and Conditions to read as follows: 

"Performance. All perfonnance of the services by Comcast includ ing any changes in the services 
and revision of work satisfactorily pcrfonned will be performed pursuant to the terms of the Agreement. 
Comcast will make every reasonable effort to notify the Customer as soon as possible of any emergency 
maintenance." 

t O. Article 11. 17 is hereby added to the General Terms and Conditions to read as follows: 

''Non-Appropriation of Funds. Customer warrants and represents that it is a govenunent entity for 
purposes of procurement under the applicable state procurement laws. In the event Customer is unable 
to secure funds or if funds are not appropriated by the applicable local, state or federal agency for 
performance during any fiscal period of the term of Sales Order No. TX-154063-BSher-3326961, such 
Sales Order may be terminated ("Termination") by the Cusromer upon written notification to Comcast, 
to include a copy of the non-appropriation of funds n otification, as of the beginnin g of the fiscal year for 
which funds are not appropriated or otherwise secured. In the event Customer tenninatcs a Sales Order 
under this "Non-Appropriation of Funds" provision, neither Party shall have any further obligation to 
the other Party, excepting Customer shall be responsible for the payment of any and all unpaid charges 
for Services rendered nnd for Comcast equipment, anti , any and all unpaid capital expenses incurred by 
Comcast on behalf of the applicable Sales Order, all of which are to be paid by Customer to Comcast in 
accordance with Article 3.3 berejn. The capital expenses amount set forth hereunder shall be reduced 
by the total amount of NRC and MRC already paid to Company by Customer under the Agreement at 
the time of Termination. Customer hereby agrees to notify Comcast in writing as soon as it bas 
knowledge that fimds arc nol available for the continuation of the pcrfonnancc ns set forth in the Sales 
Order, for any fiscal period under the applicable Sales Order Tenn." 

11. Article J J.18 is hereby added to the General Tcnns and Conditions to read as follows: 
Comcast Cable Communications Management, LLC 

CONFIDENTIAL and PROPRIETARY 
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"Inspection of Books and Records. Comcast will pcnnit Customer, or nny duly au1horized agent of 
Customer, to inspec t and examine the books and records of Comcast for the purpose of verifying the 
amount of work performed by Comcast. Customer's right to inspect survives the tennination of this 
Agreement for a period of two years." 

12. Article 11.19 is hereby added to the Gcnernl Tcnns and Conditions to read as follows: 

"Arbitration. Customer does not agree to submit disputes aris ing our of the Agreement to 
binding arbitration- Therefore, any references to binding arbitration or the waiver of a right to litigate a 
dispute are hereby deleted." 

JN WITNESS WHEREOF, the Parties hereto have executed this Amendment as of the day and year 
written below and the persons signing covenant and warrant that they are duly authorized to sign for and on 
behalf of tbe respective Parties. "Except as otherwise modified by this Amendment, all other tenns and 
conditions set forth in the Agreement shall remain in full force and effect. 

Laura Richard, County Clerk 

Comcast Cable Communications Management LLC 

·/~ 
Atlthdffzed Agent- Signat ure 

Date 

AUDITOR'S 
CERTIFICATE 

I hereby certify that funds in the amount o f $ 23 :>;t ~ :T oV are availab le to 

pay the ob!;gation of Fort Bend County w ithin u21z:_. =:J 
a0bert£d Sturdivant, County Auditor 

Comcast Cable Communications Man.agemen1, LLC 
CONFIDENTIAL and PROPRIETARY 
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COMCAST ENTERPRISE SERVICES 
GEN""ERAL TERMS AND CONDITIONS 

VERSION: 1.2 

DEFINITIONS 

Affiliate: Any entity that controls, is controlled by or is under 
common control with Comcast. 

Agreement, Enterprise Services Master Services 
Agnement or MSA: Consists of the Enterprise Master 
Services Agreement Cover Page executed by the Customer 
and accepted hy Comcast, these Enterprise Services General 
Terms and Conditions ( .. General Terms. and Conditions"), the 
then cur-rent Product-Specific Arrachment for each ordered 
Service ("PSA"), any written amendments to the Agreement 
executed by both Porties including any supplemental tenns 
and condilions t" Amendmentts)"), and each Sales Order 
accepted by ComL-d:.l under the Agreement. 

Amendment(s): Any written amendment Iv lite: Agreement, 
executed by both Parties, including any supplemental terms 
and conditions. 

Comcast: The operating company affi liate or subsidiary of 
Comcasc Cable Communications Management, LLC that 
provides the Services under the Enterprise Services Master 
Service Agreement. References to Comcast in the Limitation 
of Liability, Disclaimer of Warranties and Indemnification 
i\rticlcs shall also include its directors, officers. employees, 
agent.s, Affiliates, suppl iers, licensors, successors, and assigns, 
as the case may be. 

Comcast \Vebsitc or Website: The Comcast website where 
the General Terms and Conditions, PSAs and other Comcast 
security and privacy policies applicablt: tu the Agreement will 
be posted. The current URL for the Webs ite is 
hltp: . busi n.:s.'\.comcasL.com/ enterorise-tcrms-of-service. 
Comcast may update the Website documents and/or URL from 
time to time. 

Comcast Equipment: Any and all facilities, equipment or 
devices providecl by Comcast or its authorized contractors at 
the Service Location(s) that arc used 10 del iver any of the 
Services including, but not limited to, all terminals. wires, 
modems, lines, circuits, ports, routers, gateways, switches, 
channel 5ervicc units, dal:l service units. cabinets. and racks. 
, otwithstanding the above, inside telephone wiring within the 
Service Location, whether or not installed by Comcast, shall 
not be considered Comcast Equipment. 

Confidential Information: All informa1ion regarding either 
Party's business which has been marked or is otherwise 
communicated as being "proprietary" or "confidential." or 
which reasonably should be known by the receiving party to 
he proprietary or confidential information. Wi1hout limiting 
the generality of the foregoing. Confidential Jnformation shall 
include. even if nor marked. the Agreement. all Licensed 

Software, promotional materials, proposals. quotes, rate 
informatie>n, discount information, subscriber information. 
network upgrade information and schedules, network 
operation information (including without limitation 
information about outages and planned maintenance) and 
invoi~es, as well as the Parties' communications regarding 
such nems. 

Customer: The company, corporation. or other entity named 
on lhe Enterprise Services Master Service Agreement Cover 
Page and a Sales Order. 

Customer-Provided Equipment {CE): Any and all facil ities 
equipment o r devices supplied by Cu!ltomer for use i~ 
connection with the Services. 

Demarcation Point: The point of interconnection becween the 
Network and Customer 's provided equipment located at a 
Service Location. In some cases the Demarcation Point shall 
be che User 10 Network Interface: (UNI) port on Comcast 
Equipment at a Service Location. 

General Tums and Conditions: These Enterprise Services 
General Terms and Conditions. 

Licensed Software: Computer software or code provided by 
Comcast o r required to use the Services, including wilhout 
limitation, associated documentation, and all updates thereto. 

Network: Consists of the Comcast Equipment. facilities, 
fiber optic cable associated with electronics and other 
equipment used to provide the Services. 

Party: A reference to Comcast or the Customer· and in the 
plural, a reference lo both companies. ' 

Product Specific i\ttachment(s) (PSA): The additional terms 
and conditions applicable to Services ordered by Customer 
under the Agreement . 

Revenue Commitment: A commitment by Customer to 
purchase a minimum volume of Service during an agreed 
term, as set forth in a Sales Order. 

Sales Order: A request for Comcast to provide the Services to 
a Service Locationts) submitted by Customer to Comcast (a) 
on a then-current Comcast form designated for that purpose or 
(b) if available, through a Comcast electronic order processing 
system designated for that purpose. 

Se.rvice(s): A service provided by Comcast pursuant to a 
Sales Order. All Services provided under the Agreement are 
for commercial use only. Services available under this 
Agreement are identified on the Website. 



Service Commencement Date: The date{s) on which 
Comcast first makes Service available for use by Customer. A 
single Sales Order containing multiple Service Locations or 
Services may have multiple Service Commencement Dates. 

Service Location(s): The Cust omer localion(s) where 
Comcast provides (he Services, to the extent the Customer 
owns. leases, or otherwise controls such location(s). 

Service Tenn: The duration of time (commencing on the 
Service Commencement Date) for which Services are ordered, 
as specified in a Sales Orcler. 

Tariff: A fcdcr:il or state Comcast tariff and the i;uccessor 
documents of general applicability that replace such tariff in 
the c:vent of detariffing. 

Termination Charges: Charges that may be imposed by 
Comcast if. prior to the end of the applicable Service Tenn (a) 
Comcast terminates Services for cause or lb) Customa 
terminates Services without cause. Termination Cllarges are as 
set forth in each PSA, and are in addition to any other rights 
and remedies u nder the Agreement. 

ARTICLE I. CHAl'lG ES I O T H E AGREEMENT 
TERMS 

Comcast may change or modify the Agreement, and any 
related policies from lime to time c-~evisions") by posting 
such Revisions to the Comcast Website. The Revisions are 
eITct:tive upon post ing to the Website. Cuscomer will receive 
notice of the Revisions in the next applicable monthly invoice. 
Customer shall have thirty (30) calendar days from the invoice 
not ice of such Revisions to provide Comcast with wrinen 
notice that the Revisions adversely alTect Customer's use of 
the Service{s). If after notice Comcast is able to verify such 
adverse affect but is unable to reasonably mitigate the 
Revision's impact on such Services, then Customer may 
terminate the impacted Service(s) without further obligation to 
Comcast beyond the termination date. including Termination 
Charges, if any. This shall be Customer 's sole and exclusive 
remedy. 

ARTICLE 2. DELIVERY OF SERVICE 

2.1 Q.akn. Customer shall submit to Comcast a 
properly completed Sales Order to initiate Service to a Service 
Location{s). A Sales Order shall become binding on the 
Parties when (i) it is specifically accepted by Comcast either 
electronically or in writing, (ii) Comcast begins providing the 
Service descr ibed in the Sales Order or (ii i) Comcast begins 
Custom Installation (as defined in Article 2. 7) for delivery of 
the Services described in the Sales Order, whichever is earlier. 
When a Sales Order becomes effective it shall be deemed part 
of, and shall be subject to, the Agreement. 

u ~· In order to deliver certain Services to 
Customer, Comcast may ttquire access. right-of-way. conduit. 
and/or common room space ("'Access"), both within and/or 
outside each Service Location. Customer shall provide an 
adequate environmentally controlled space and such electric ity 
as may be required for installation, operation, and 

m aintenance of the Comca~t Equipment used to provide the 
Services within the Service Location(s). Customer shall be 
responsible for securing. and maintaining on an initial and 
ongoing basis during the applicable Service Term and/or 
Renewal Term, such Access within each Service Location 
unless Comcast has secured such access prior to this 
Agreement. In the event that Cu::.lumer, fail!; to secure or 
maintain such Access within a particular Service Location, 
Comcast may cancel or term inate Service at such particular 
Service Location, without further liability. upon written notice 
to Customer. In such even t, if Comcast has incurred any costs 
or expense in installing or preparing to install the Service that 
it o therwise would not have incurred, a charge equal to those 
costs and expenses shall apply to Customer's final invoice for 
that particular Service Location. If Comcast is unable to 
secure or maintain Accc.'\s outside a particular Service 
Location, which Access is needed to provide Services to such 
Service Location. Customer or Comcast may cancel or 
terminate Service at such particular Service Location, without 
'further liability beyond the tcnninntion date, upon a minimum 
thirty (30) days' prior written notice to the other party. Jn such 
event, if Com<.:a.st ha.s incurn:d auy costs or expense in 
installing or preparing to install the Service that it otherwise 
would not have incurred. Comcast shall be responsible for 
such costs or expenses_ Any other fai lure on the part of 
Customer to be ready to receive Service, or any refusal on the 
part of Customer to receive Service, shall not rel ieve 
Customer of its obligation to pay charges for any Service that 
is olh.erwise available for use. 

2.3 Hazardous Materials. If the presence of asbestos or 
other hazardous materials exists or is detected at a Service 
Locat ion or within the bui lding where the Service Location is 
located. Comcast may immediately stop providing Services 
until such a time as such materials are removed. Alternatively 
Customer may notify Comcast to ins tall the applicable portion 
of the Service in areas of any such Service Location not 
containing such hazardous material. Any additional expense 
incurred by Comcast 11..~ a result of encountering ha7.ardow; 
mater ials, including but not limited to, any additional 
equipment shal I be borne by Customer. Customer shalt use 
reasonable efforts to maintain its property and Service 
Locations in a manner that preserves the integrity o f the 
Services. 

2.4 Comcast Equipment. At any time Comcast may 
remove or change Comcast Equipme nt in its sole discretion in 
connection with providing the Services. Customer shall not 
move. rearrange, disconnect, remove, attempt to repair, or 
otherwise tamper w ith any Comcast Equipment or permit 
others to do so. nnd shall not usc the Comcast Equipment for 
any purpose other than that authorized by the AgreemenL 
Comcast shall maintain Comcast Equipment .in good operating 
condition during lhe term of this Agreement; provided, 
however, that such maintenance shal.I be at Comcast 's expense 
onl~ to the extent that it is related to and/or resulting from the 
ordinary and proper use of the Comcast Equipment. 
Customer is responsible for damage to, or loss of, Comcast 
Equipment caused by its acts or omissions. and its 
noncompliance with this Article. or by fire. theft or other 
casualty at the Service Loeation(s), unless caused by the gross 
negligence or willful misconduct of Comcast. 



2.S Ownership. tmpajrment and Removal of Network. 
The Network is and shall remain the property of Comcast 
regardless of whether installed within or upon the SetVice 
Location(s) and whether instaned overhead, above, ur 
underground and shall not be considered a fixture or an 
addition to the land or the Service Locarion(s) located thereon. 
Customer agrees that it shall rake no action that directly or 
indirectly impairs Comcast's title to the Network: o r ~ny 
portion thereof. or exposes Comcast to hany . claim, ld1e~, 
encumbrance, or legal process, except as ot erwtSe agree m 
writing by the Parties. 'othing in this A&reement s~1all 
preclude Comcast from using the Network for services 
provided to other Comcast cust~m:rs. F~r a period of n._velve 
(12) months following Comcast s d1sc~nt1nuan~e of Service to 
lhe Service Locationts), Comcast retains the right ~o remove 
the Network including, but not limited to, that portmn of the 
Ne1Work that Is \oc111ed in the Service Location. To. the extent 
Comcast removes such portion of the Ne~ork 1t ~hall _be 
responsible tor returning the service Loasllun(:.) tu its µnOI" 
condit ion, reasonable wear and tear cxcepted-

2.6 Customer-Provided Egpipment <"CE"l . . C~mcast 
shall have no obligation to install, operate, or maintain CE. 
Custome r shall have sole respons ibility for providing 
maintenance, repair, operalion and replacement .of all CE, 
inside telephone wiring and other Cus tomer equ1~ment ~nd 
facilities on rhe Customer's side of the Der:narcatmn Puml. 
Ne ither Comcast nor its employees, A fflhates, agents . or 

tractors will be liable for any damage, loss, or destructton 
~on CE unless causi:d by the gross negligence or willful 
~isco~duct of Comcast. CE shall at a ll times be compatible 
with the Network as determined by Comcast in its sole 
discretion. In addition to any other service charges that ~ay be 
· sed from time to time. Customer shall be responsible for 
impo . . b C • 
the payment of service charges for ~1S1ts ~ omc~t s 
employees or agents to a Service Loca11on when the service 
difficulty or trouble report results from the use of CE or 
fat.:i lilies provided by any pnrty other than Comcast. 

2.7 Eni:lneerlng Revjew. Each ~ales _Order ~ubmittcd 
b Customer may be subject to an engineering review. The 
c~gineering review will determine whether and to wh!t extent 
the Netv;ork must be extended, built or upgraded_ ( Custom 
Installation") in order to provide the ordered Se~ices at ~he 
requested Service Location(s). Comcast . w1~I pro~de 
Customer wr itten notification in the event Serv1c~ ~nsta!lation 
at any Service Location will require a~ add1t~?nal non­
recurrin o installation fee ("Custom Jnstallatton Fee·). Custom 
lnstall:ui'on Fee~ may also be re ferred to as Construction 
Charoes on a Sales Order or Invoice. Customer will have five 
(5) ~ys from receipt of such n~ticc to reject t_he . <:ustom 
Installation Fee and terminate, without furth.er hab1h~, the 
Sah::. Order with respect to the affected Service Locauon(s). 
For certain Services, the Engineering Review w ill be 
conducted prior to Saks Order 5ubmissio~. In such case, 
Customer will have accepted the des1gnat.ed Custom 
Installation Fee upon submission of the applicable Salt:.S 

Order. 

2.8 Seryjce Accept" ncc. Except as may otherwise be 
identified in the applicable PSA, the Service Commencement 
Date shall be the date Comcast completes Lnstallation and 
connection of the necessary facilities and equipment to 
provide the: Service at a Service Location. 

2.9 Admlnlstrartve Wtbslte. Comcast may furnish 
Customer with one or more user identifications and/or 
passwords for use on the Administrative Website. Customer 
shall be responsible for the confidentiality and use of such 
user identifications and/or passwords and shall immediately 
notify Comcast if there has been an unauthori2ed release, use 
or other compromise of any user identification or password_ 
In addition. Customer agrees that its authorized users shall 
keep confidential and not d istribute any infonnation or other 
mater ials made available hy the Administrarive Weh.~ite. 

Customer shall be solely responsible for all use of the 
Administr3tive Website, and Comcast shall be entitled to rely 
on al l Customer uses of and submissions to the Administrative 
Website as authorized by Customer. Comcast shall not be 
liable for any loss, cost, expense or othu liability arising out 
of any Customer use of the Atlminislr4live Website o r any 
infonnation on the Administrative Website. Comcast may 
change or discontinue the Administrative Website. or 
Customer's right to use the Administrative Website, at any 
time. Additional tenns and policies may apply to Customer's 
use of the Administrative Website. These terms and policies 
wi ll be posted on the site. 

ARTICLE 3. BILLING AND PAYJ\.'IENT 

3.1 C ha rees. Except as otherwise provided in the 
applicable PSA, Customer shall pay Comcast one hundred 
percent (I 00%) of the Custom Installation Fee prior to the 
installation of Service. Customer further agrees to pay all 
charges associated with the Services, as set forth or referenced 
in the applicable PSA, Sales OrJc:r{s) or invoic.:t: from 
Comcast. These cha.rges may include, but are not limited to 
standard and custom non-recurring installation charges, 
monthly recurring service charges, usag e charges including 
without limitation charges for the use of Comcast Equipment, 
per-call charges. pay-per-view charges, charges for service 
calls, maintenance and repair charges, and applicable federal. 
state. and local truces. fees. surcharges and recoupments 
(however designated). Some Services such as measured and 
per-call charges, pay-per-view movies or events. and 
interactive telev ision {as explained in the applicable PSA) may 
be invoiced after che Service has been provided to Customer. 
Except as otherwise indicated herein or in the applicable 
PSA(s) mon1hly recurring charges for Ethernet, Video and 
Internet Services tha t are identified on a Sales Order sha ll not 
increase during the Service Tenn. Ex1:epl as olht:rwise 
indicated herein or in the Sales Order(s), Voice Service 
pricing, charges and fees can be found in the applicable PSI\. 

3.2 Thjrd-Partv Charges. Customer may incur charges 
from third party service providers that are separate and apart 
from, or based on the amounts charged by Comcast. These 
may include. without limitation. charges resulting from 
wireless services including roaming charges, accessing on-line 
services, calls to parties who charge for their telephone based 



servi1.:es, purchasing or subscribing to o:11er .offerings .via the 
rnternet or interactive options on certain Video services, or 
olherwlse. Customer agrees that all such charges, including 
all applicable taxes, are Customer's sole responsibility. rn 
addition Customer is solely responsible for prvlt:1..-ti11g the 
security' of credit card information provided to others in 
connection with such transactions. 

3.3 Pavment of Bills. Except as otherwise indicated 
herein or in a PSA. Comcast will invoice Customer in advance 
on a monthly basis for all monthly recurring charges and fees 
arising under the Agreement. A!I other_ c~ar~es will~ billed 
monthly in arrears. including without hmatauon certain usa~e 
based chorges :ind third party pass through fees_ Payment 1s 
due upon presentation of an invoi_ce. '.aym~t _will . be 
considered timely mode to Comcast 1f received w1thm thirty 
(30) days after the invoice date. Any charges not paid to 
Comcast within such period will be considered past due. If :i 
Service Commencement Date is not the first day of a billing 
period, <..:ustomer's first monthly invoice shall ir_1cludc ~ny 
pm-rated charges for the Services, from the ~ate of installation 
to the start of the next billing period. In certain cases, Comcasc 
may agree to provide billing services on beha~f of third parties, 
as the agent of the third party. Any such third-party charges 
shall be payable pursuant to any contract or olher arrangement 
between the third party and Customer and/or Comcast 
Comcast shall not he responsible for any dispute regarding 
these charges between Customer and such third party. 
Customer must address all such dispures directly w ith the third 

party. 

3.4 Partial Payment. Panial payment of any bill will be 
applied to tht: Customcr"s outstanding charges in amounts and 
proportions solely determined by Come~!. 'No acc_epcance of 
partial payment(s) by Comcast shall constitute a waiver of any 
riah1s to collect the full balance owed under the Agreement. 

::> 

3.5 Credit Approval and Deposits. Initial and ongoing 
delivery of Services may be subject to credit approval. 
Customer shall provide Comcast with credit information 
requested by Comcast. Customer ~uthori2es ~omcast ~o mak~ 
inquiries and to receive information about Customer s credit 
history from others and to enter this information in Customer 's 
records. Customer represents and warrants that all credit 
information that it provides to Comcast will be true and 
correct. Comcast. in its sole discretion. may deny the Services 
based upon an unsatisfactory credit history. Additionally, 
subject to applicable regulations, Comcast may require 
Customer to make a deposit (in an amoum not to exceed an 
estimated two months charge for the: Services) as a condition 
to Comcast's provision of the Services, or as a condition to 
Comcast's continuation of the Services. The deposit will not, 
unless explicitly required by law, bear interest and shall be 
held by Comcast as security for payment of Customer's 
char2es. Comcast may apply the deposit to any delinquenc 
Customer charges upon written notice to Customer. If 
Comcast uses :my or all of the deposit to pay an account 
delinquency, Customer will replenish the deposit by that 
amount within five (5) days of its recei~t of written notice 
from Comcast. If the provision of Service to Customer is 
u::nuinatcd, or if Comcast detemiines in its sole discretion that 

such deposit is no longer nece.<:~, then the amount of the 
deposit (plus any required deposit interest) will be credited to 
Customer's account or will be re funded to Customer, as 
determined by ComcasL 

3.6 Taus and Fees. Except to the extent Customer 
provides a valid rax exemption certilkate prior to the delivery 
of Service. Customer shall be responsible for the payment of 
any and all applicable local, state, and federal taxes or fees 
(however designated). Customer also will be responsible to 
pay any Service fees, payment obligations and taxes lhat 
become applicable retroactively. 

3.7 01.ber Govemnw&.Rdated........D!sts Jld ..Etts. 
Comcast reserves the right to invoice Customer for any fees or 
payment ohligatinns in connection with the Services imposed 
by governmental or quasi-governmental bodies in connection 
with the !Mlle. installation. use. or provision of the Services, 
including, without limitation, applicable franchise fees, right 
of way fees lllld Universal Service Fund chorgcs (if any), 
regardless of whether Comcast or its Affil iates pay the fees 
directly or arc required by an onler, rule:, or regulation of a 
taxing j urisdiction to collect them from Customer. Taxes and 
olher government-related fees and surcharges may be changed 
with or without notice, In the event that any newly adopted 
law, rule, regulation or judgment increases Comcast's costs of 
providing Services. Customer shall pay C omcasfs additional 
costs of providing Services under the new law, rule, regulation 
or judgment. 
3.8 Disputed Invoice. lfCustomer disputes any portion 
of :in invoice by the due date. Customer must pay fifty percent 
(50%) of the disputed charges, in addition to the undisputed 
portion of the invoice ond submit a wriuen cla.im, including all 
documentation substantiating Customer's claim, to Comcast 
for the disputed amount of the invoice by the invoice due date. 
The Parties shall negotiate in good faith to resolve any billing 
dispute. Comcast will refund/credit all valid disputes resolved 
in Customer's favor as of the date the disputed charges first 
appeared on the Customer's invoice. 
3.9 east-Due Amounts. Any payment not made when 
due will be subject to a late charge of 1.5% per mo nth or the 
highest rate iillowed hy law on the unpaid invoice, whichever 
is lower. If Customer's account is delinquent , Comcast may 
refer the account to a collection agency or anomey that may 
pursue collection of the past due amount and/or any Comcast 
Equipment which Customer fails to return in accordance with 
the Agreement. If Comcast is required to use a collection 
agency or allomey rn collect any amount owed by Customer 
or any unreturned Comcast Equipment, Customer agrees to 
pay all rcosonnble costs of collection or other action. The 
remedies set fon.h herein are in addition lo and not in 
limitation of any other rights and remedies available to 
Comcast under the Agreement or at law or in equity. 

3.10 Rejected Payments. Except to the extent otherwise 
prohibited by law, Customer will be assessed a service charge 
up to the fi1ll amount permitted under applicable law for any 
check or other instrument used to pay for the Services that has 
been rejected by the bank or other financial institution. 



3.11 fr;su\lu!ent Use ofScryjces. Customer is responsible 
for all charges attributable to Customer with respect 10 the 
Scrvice(s), even if incurred as the cesult of fraudulent or 
unauthorized use of the Service. Comcast may, but is nm 
obliga1ed to, detect o r report unauthorized or fraudulent use of 
Services to Cus1omer. Comcast reserves the right to restrict, 
suspend or discontinue providing any Service in the event of 
fraudulent use of Customer's Service. 

ARTI CLE 4. TERM: R EVENUE COMM I TMENT 

4.1 A:reement Term. Upon execution of the 
Agreement, Customer sh all be aJlowed to submi1 
Sales Orders to Comcast during the term referenced 
0 11 the Mcutcr Service Agreement Cover Page (" MSA 
Term"). After the expiration of the initial MSA Term, 
Comcast may c.;ontinuc to accept Sales Orders from 
Customer under lhe Agreement, or require the Parties 
to execute a new agreement. This Agreement :.hall 
continue in effect until the expiration or termination 
date of the last Sa les Order entered under the 
Agreement. unless terminated earlier in accordance 
with the Agreement. 

4.2 Sales Or der Term/Re~enue C<>mmjtment. The 
applicable: Sc:rvicc Term and Revenue Commitment ( if any) 
shall be scl forth in the Sales Order. Unless otherwise stated 
m these tenns and conditions ur lhc applicable PSA, if a Sales 
Order does not specify a term of service, the Service Term 
shall be one (I) year from the Service Commencement Date. 
Jn the event Customer fails to satisfy a Revenue Commitment, 
Customer will be billed a shortfall charge pursuant to the 
terms of the applicable PSA. 

4.3 ~_rder Renewal. Upon the expiration of the 
Service Term. and unless otherwise agreed to by the Parties in 
the Sales Order, each Sale.~ Order shall automatically renew 
for successive periods of one (I ) year each ("Renewal 
Term(s)"), unless otherwise stated in these terms a11d 
conditions or prior notice of non-renew.ii is delivered by either 
Party to 1hc: other at least thirty (30 ) days before the expiration 
of the Service Tenn or the th.en current Renewal Term. 
Effective at any time after lhe end of the Service Term and 
from time to time thereafter, Comcast may, modify the charges 
for Ethernet, Internet and/or Video Services subjec1 to thirty 
(30) days prior written notice to Customer. Customer will have 
thirty (30) days from receipt of such notice to cancel tfle 
applicable Service without furthe r liability. Should Customer 
fail to cancel within this timeframe, Customer will be deemed 
to have accepted the modified Service pricing. 

ARTICLE 5. TERMINATION W ITHOUT FAULT; 
DEFAULT 

5.l Tcnnjnation for Convenience. Notwith.standing any 
other term or provision in this Agreement, Customec shall 
have the right, in its sole d~scrction, to terminate nny or all 
Sales Order(s) at any time during the Service Term(s), upon 
thirty (30) days prior wriuen norice 10 Comcast and subject to 
payment to Comcast of all outstanding amounts due for the 

Services, any and all applicable Tennination Charges, and the 
return of all applicable Comcast Equipment. Comcast may 
tcrminotc the Agreement if Customer does not take any 
Service under a Sales Order for twelve ( 12) consecutive 
months or longer. 

5.2 Termination for Cause. If either Party breaches any 
material lerm <>f the Agreement. other than a payment te rm 
and the breach continues Un-remedied for thirty (30) dav~ 
after written notice of default, the other Party may termin;te 
for cause any Sales Order materially affected by the breoch. (f 
Customer is in breach of a payment obligation (including 
fallure. to_Pay a re4uiua.I 1.kpV!>i t) aud fail5 to make va:y111c 111 iu 
full w 1thm ten ( I 0) days after receipt of wrinen notice of 
defa~lt, Comcast may, at its option, terminate the Agreement, 
term mate the affected Sales Orders, suspend Service under the 
affected Sales Orde~, and/or require a deposit, advance 
payment, or other satisfactory assurances in connection with 
any ?r all Sales Orde.rs as a condition of continuing to provide 
Service; except that Comcast will not take any such action as 
a_ result ~f _custo~er's non-payment of a charge subject to a 
ll~ely btllmg dispute. unless Comcast has reviewed the 
dispute and determined in good faith that the charge is correct. 
A Sales ? rder m~y ~e terminated by either Party immediately 
upon written nouce 1f the other Party has become insolvent or 
involved in liquidat ion or tennination of its business or 
adjudicate<! bankrupt, or been involved in an assignmcn; for 
the: benefit of its creditors. Termination by either Party of a 
Sales Order does not waive any other rights or remedies that it 
may have ~nder th is Agr.eement. The non-defauJdng Party 
shall be entitled to all available legal and equitable remedies 
for such breach. 

S.3 E:m:ct of Exp jrationCTerrn jnation of a Sa les O rder 

Upon the expiration or termination of a Sales Order for any 
reason: 

A. Comcast shall d isconnect the applicable Service· 
' 

B. . Comcast may delete all applicable data" files. 
electronic messages, or other information stored on Comcast's 
servers or systems; 

C. . If _Customer has term inatcd the Sales Order prior to 
the expiration of the Service Term for convenience, o r if 
Comcast has .tenninated the Sales Order prior to the expiration 
of the Service Term :is :i result of materfal breach by 
Customer, Comcast may assess and collect from Customer 
otpptiL-«ble Termination Charges (if Any); 

D. Customer shall, perm it Comcast ro retrieve from the 
applicable Serv.ice Location any and all Comcast Equipment. 
If Customer falls co permit such retrieval or if the retrieved 
Comcast Equipment has been damaged and/or destroyed other 
than by Comcast or its agents, normal wear and tear excepted 
C~mcast may invoice Customer for the manufacrurcr's lis; 
price of the relevant Comcast Equipment. or in the event of 
minor damage to the retrieved Comcast Equipment. the cost of 
repair, which amounts shall be immediately due and payable; 
and 



E. Customer's right to use applicable Licensed Software 
shal l automatically tenninate, and C ustomer shall be oblignced 
to rerum all Licensed Software to Comcast. 

S.4 Resumpti9n of Service. If a Service has been 
discontinued by Comcast for cause and Customer requests that 
the Service be restored, Comcast shall have the so le and 
absolute discretion to restore such Service. At Comcast 's 
option, deposits. advanced payments, nonrecurring charges, 
and/or an extended Service Term may apply to re storation o f 
Service. 

5.5 Regulatory and L~al Change... . The Parties 
acknowledge that the respect.ive rights and obligat ions of each 
Party as set forth in this Agreement upon its execution are 
based on applicable law and regulations as they exist on the 
date of execution uf this Agreement. The Parties agree that in 
the event of any subsequent decis ion by a legislative, regulatory 
or judicial body, includ ing any regulatory -0r judicial order, 
rule, regulation, decis ion in any arbitration or other dispute 
resolution or other legal or regulatory action that materially 
affects the provisions or ability to provide Services o n 
economic terms of the Agreement, Comcast may, by providing 
written notice to the Customer, require that rhe a ffected 
provisions of the Agreement be renegotiated in good faith. If 
Customer refuses to emer such renegotiations, or the Parties 
can't reach resolution on new Agreement terms, Comcast may, 
in its sole discretion, terminate this Ag.reement. in whole or in 
part, upon sixty t60) days written notice to Customer. 

ARTICLE 6. LIM!TATIO~ OF LlABILITY; 
D!SCLAnt ER Of WARRANTIES; WAR NINGS 

6.1 Limitation of Liability. 

A, THE AGGREGATE LIABILrTY OF COMCAST 
FOR ANY AND ALL LOSSES, DAMAGES AND CAUSES 
ARISl~G OUT OF THE AGREEMENT, INCLUDING, 
BUT NOT LIMITED TO, THE PERFORMANCE OF 
SERVICE, AND NOT OTHERWISE LIMITED 
HEREUNO'ER, WHF.THER IN CONTRACT, TORT, OR 
OTHERWISE. SHALL NOT EXC EED DffiECT 
DAMAGES EQUAL TO T HE SUM TOTAL OF 
PAVMEl"iTS MADE BY CUSTOMER TO C0;\1CAST 
DURING THE T HREE (3) MONTHS IM!'\llEDIATELY 
PRECEDING THE EVENT FOR W1JlCH DAMAGES 
ARE CLAl~ED. THIS LIMITATJ0:"'-1 SHALL NOT 
APPLY TO COMCAST'S I JliDEf\.fNlflCATION 
OBLIGATION~ AN D CLAIMS FOR DA MAGE TO 
PROPERTY AND/OR PERSONAL INJURIES 
(INCLUDING DEATH) ARISING OUT OF TIIE GROSS 
NEGLJGENCE OR WrLLfUL MISCONDUCT OF 
COMCAST W HILE ON THE CUSTOMER SERVICE 
LOCATION. 

B. NEITHER PARTY SHALL 8£. LIABLE TO THE 
OTHER FOR ANY l~CIDENTAL, l~DIRECT, 

SPECIAL. COYER, PUNITIVE OR CONSEQUF:NTIAI. 
DAMAGES, WHETHER OR NOT FORESEEABLE, OF 
" NY KIND INCLUDJl'iG BUT NOT LIM ITED TO ANY 

LOSS REVENUF., 1.0SS OF USE, LOSS OF BUSINESS 
O R LOSS OF PROFIT WHETHER SUCH ALLEGED 
LIABILITY ARISES IN CONTRACT OR TORT 
HOWEVER, T HAT NOT HING HEREIN IS lNTENDEI> 
TO Ll'.\llT C USTOMER'S LIABILITY FOR AMOUNTS 
OWED FOR THE SERVICES, FOR ANY EQUIPMENT 
OR SOFTWAR E P ROVIDED BY COMCAST OR FOR 
TERMr."<ATION C HARGES. 

6.2 Disdaimer oCWarranties. 

A. . . Se~ices shall be provided pursuant to the Lerms and 
cond111on:. 111 the applicable f'SA and Service Level 
~gr~ement, and are .in lie~ of all other warranties, express, 
1mphed_ or statutory, mcl~d.mg, but nut limitt:d to, the implied 
'~ntJes of ~erchantab1 ltty, fitness for a particular purpose, 
title, and non-infringement. TO TH E MAXIMUM EXTENT 
ALLOWED BY LAW, COMCAST EXPRESSLY 
DISCLAIMS ALL SUCH EXPRESS, IMPLI ED AND 
STATUTORY WARRANTIES. 

B. Without limiting the generality of the foregoing and 
except as otherwise idenrified in a PSA or Service Level 
Agreement. r.nmcac;t does not warrant that the Serv·c 
C E . • es, o_mcast qu1pment, o r Licensed Software will be 
umn~errupted, error-free, or free of latency or delay, o r that the 
Services, Comcast Equipment, or Licensed Software will meet 
cust'.'mcr's requirements, or thnt the Services, Comcast 
Equipment, or Licensed Software will prevent unautho rized 
access by third panies. 

C. In no event shall Comcast, be liable for any loss 
damage or claim arising out of or related to: {i) stored' 
tra~s"?itted, or recorded data, files, o r software; (ii) any act 0 ; 

?m1ss1on ~~ C~tome~, its .users or third parties; ( iii) 
in~eropera_b1h~y, mteracuon or interconnection of the Services 
with apphcatlOns. equipment, services or networks prov ided 
by Customer or third parties; or (iv) loss or destruct ion o f any 
c:ustomer hardware, J;oftware, ti les or data resulting from any 
virus or other harmful feature or from any attempt to remove 
it". Customer is advised to back up a ll da ta, files and software 
prior to the installation of Service and al regular intervals 
thereafter. 

6.3 . Disruption oC Scryice. NuLwith~t.amling tht: 
perf~ance standards identified in a PSA, the Services are 
n_ot t~1l-safc ~n~ are_ not designed or intended for use in 
s1~ahons ~qu1~mg fail-safe performance or in which an error 
or 1_nrcrrupt1on m the Services could lead to severe injury to 
bus~n~, "persons, ~roper_ty or . e~~ironment ("High Risk 
AChV1t1es ). These High Risk Ac11v1 t1~ may include with 
I
. . . . , OUl 
1m1tauon. vital bus iness or perwnal communications . . . h b • or 

act1v:1ues w ere a solutcly accurate data or information is 
requirecl. 

6.4 C~stomer's sole and exclusive remedies are expressly set 
forth tn th~ Agreeme~l. Ce~in of th~ above exclusions may 
not apply 1f the state m which a Service is provided does not 
allow the exclusion or limitation of implied warranties or docs 
not allow . the limitation or exdusion o f incidental or 
conseque~u~J .damages. fn those s liitt:s. lht: liabili ty o f 
Comcast 1s limited to the maximum extent permitted by law. 



ART ICLE 7 JNO E MNIFICATION 

7.J Comcart•s Indemnification Obli&:ations. Comcast 
shall indemnify defend, and hold harmless Customer and its 
parent company, affiliates, employees, directors? officers, and 
agents from and against all claims, demands, actions, ~uses. of 
actions. damages. liabilities, losses, and expenses (including 
reasonable anomeys' fees) ("Claims") incurred as a result of. 
infringement of U.S. patent or copyright relating t.o the Comcast 
Equipment or Comcast Licensed Software hereunder, d~~ge.to 
tangible pcrscmal property or real pcoperty, and .rcrsonal lllJ~nes 
(including death) arising out of the gross negligence or w1llful 
1nis1:011duct of Comcast while working on the Customer Service 

Location. 

7.2 C ustomer 's Indemn ification Obli&:at!ons. Customer 
shall indemnify. defend. and hold harmless Comcast fro m any 
and all Claims arising on account of or in connection with 
Customer's use or sharing of the Service provided under the 
Aareement, including with respect to: libel, slander, 
infringement of copyright, or unauthoilzcd use of trademark, 
trade name, or service mark aris ing out of communications v ia 
the Service; for palc:nl infringement arising from Customer's 
combining or connection of CE to use the Service; for damage 
arising out of the gross negligence or willful misconduct of 
Customer with respect to users of the Service. 

7.3 Indemnification P rocedures. The Indemnifying 
Pany ag1ecs to defend the Indemnified Party for any loss, 
injury, liability. claim or demand ( .. '\ctions") that is the 
subject of this Anicle 7. The I ndc;mmfi~ Pa.:1?' agrees to 
notify the Indemnifying Party promptly, in wn ung, of any 
Actions, threatened or actual, and to t:uupc:rate in every 
reasonable way to facilitate the defense or settlement of such 
Actions. The Indemnifying Party shall assume the defense of 
any Action with counsel reasonably satisfactory to the 
Indemnified Party The Indemnified Party may employ its 
own counsel in any such case, and shall pay such counsel's 
fees and expenses. The Indemnifying Party shall have the 
right to settle any claim for which indemnification is avai lable; 
provided, however, that to the extent that such settlement 
requires lhe Indemnified Party to take or re frain from taking 
any action OT purports to obligate the lndcmni~cd P_any. then 
lhe Tm.lemnifying Party shall not settle such claim without the 
prior written consent of the Indemnified Party, which consent 
shall not be unreasonably wi 1hheld, conditioned or delayed. 

ARTICLE 8. SOFTWARE & SERVl.CES 

8. l ~· If and to the extent that Customer requires 
the use of Licensed Software in order to use the Service 
supplied under any Sales Order, Customer sha11 have a 
personal, nonexclusive, nontransferable, and limited license to 
use such Licensed Software in object code only and solely to 
the extent necessary to use the applicable Service during the 
corresponding Service Term. All Licensed Software provided 
to Customer, and each revised version thereof, is licensed (not 
sold) to Customer by Comcast only for use in conjunction 
with the Service. Customer may not claim title to, or an 
ownership inlerc:st in, any L icc:nsed Software (or 3.J'IY 
derivat ions or improvements thereto), and Customer shall 
execute any documentation rca5onably required by Comcast, 

including, without limitation, end-user license agreements for 
the Licensed Sofiware. Comcast and its suppl iers shall retain 
ownership of the Licensed Software, and no rights are granted 
to Cusoomer other than a l icense to use the Licensed Software 
under lhe terms c:xpn:ssly set fo11h in this Agri:emcnt . 

S..2 Resldc:tions. Customer agrees lhac it shall not: (i) 
copy the Licensed Software (or any upgrades thereto or related 
written materials) except for emergency back-up purposes or 
as pennitted by the express written consent of Comcast; ( ii) 
reverse engineer, decompile, or disassemble the Licensed 
Software; (iii) sell, lease. license. o r sublicense the Licensed 
Software; or (iv) create, write. or develop any derivative 
S(lftware or any other software program based on the Licensed 
Software. 

8.3 Updates. Customer acknowledges that the use of 
Service may periodically require updates and/or changes to 
certain Licensed Software resident in the Comcast Equipment 
or CE. If Comcast has agreed to provide updates and changes, 
such updates and changes may be perfonned remotely or on­
~ite hy Comcast, at Comcast 's sole option. Customer hereby 
consents to, and shall provide free access for, such updates 
deemed reasonably necessary by Comcast. If Customer fails to 

agree to such updates, Comcast w ill be excused from the 
applicable Service Level AgreemCflt and other performance 
credits, and any and all liability and indemnification 
obligat.iuns rc:gcuuing the applicable Service. 

M.4 E~port L2w and Reeula tion. Customer 
acknowledges that any products, software, and technical 
information (includ ing, but not limited to, services and 
training) provided pursuant to the Agreement may be subject 
to U.S. export laws and regulations. Customer agrees that it 
will not use distribute, transfer, or transmit the products, 
software, or technical information (even if incorporated into 
other products) except in compliance with U.S. export 
regulations. If requested by Comcast, Customer also agrees to 
sisn written assurances and other export-related documents as 
may be required for Comcast to comply with U.S. export 
regulations. 

8.5 Ownenhip of Te!eohone Numbea and Addnsses. 
Customer acknowledges that use of certain Services does not 
give it any ownership or other rights in a ny telephone number 
or fnternet/on-line addresses provided, including but no t 
limited to Internet Protocol ("IP") addresses, e-mai l addresses 
and web addresses. 

8.6 Intellectua l Pronerty Rights jn the Services. Title 
and intellectual property rights to the Services are owned by 
C.omca<;t. its agents, suppliers or affiliates or their licensors or 
otherwise by the owners of such material. The copy ing, 
redistribution, bundling or publica tion of the Services, in 
whole or in part, without express prior written consent from 
Comcast or other owner o f such material. is prohibited. 

ARTlCLE 9. CON FIDENTIAL INFORMATION AND 
PRIVACY 

9.1 Disclosure and Use. All Con fidential Information 
disclosed by either Party shall be kept by the receiving party in 



strict confidenct: anJ shall not be disclosed to any third party 
without the disclosing party's express written consent. 
Notwithstanding the foregoing, sucl1 infom1ation may be 
disclosed (i) to the receiving party' s employees, affiliates. and 
agents who have a need to know for the purpose of performing 
this Agreement, using the Services, re~dering th_e Service_s, 
and marketing related products and services (provided that in 

all cases the receiving party shall take appropriate measures 
prior to disclosure to its employees, affiliates, and agents to 
assure against unauthorized use or disclosure); or (ii) as 
otherwise authorized by this Agreement. Each Party agrees to 
treat all Confidential Infonnation of the other in the same 
manner as it treats its own proprietary information, but in no 
case using a degree of care less than a reasonable degree of 

care. 

9.2 Exceptions. Notwithstanding the foregoing, each 
Party's confidentiality obligations hereunder shall not apply to 
infonnation that: l i) is already known 10 the receiving party 
without a pre-existing resrriction as to disclosure; (ii) is or 
becomes publicly available without fault of the receiving 
party; (iii) is rightfully obtained by the receiving p.arty from ;i 

third party withoul restriction as to disclosure, or is approved 
for release by wrinen authorization of the disclosing party; (iv) 
is developed independendy by the receiving party without use 
of the disclosing party·s Confidential Information; or (v) is 
required to be disclosed by law or regulation. 

9.3 Publicity. The Agreement provides no right to use 
any Party's or iu offilintes' lrademarks. service marks. or trade 
names, or to otherwise refer to the other Party in any 
marketing, promuliunal, or advertising moterials or activities. 
Neither Pany shall issue any publication or press release 
relating to, or otherwise disclose 1he exista:icc o:, the terms 
and conditions of any contractual rclat 1onsh1p between 
Comcast and Customer, except as pennitted by the Agreement 
or otherwise consented to in writing by the other Party. 

9.4 Passwords. Comcast may furnish Customer with 
user identifications and passwords for use in conjunction with 
certain Service!\. including. without limitation. for access to 
certain non-public Comcast website materials. Customer 
understands and agrees that such information shall be subject 
to Comcast's access policies and procedures located on 
Comcast's Web Site. 

9.5 Remedjc;;,. Notwithstanding any other Article of this 
Agreement, the non·brt:aching Party shall be entitled to seek 
equitable relief to protect ics intc:n:sts pursuant to this Article 
9, including, but not limited to, injunctive relief. 

9.6 Monitorine of Services. Except as otherwise 
expressly set forth in a PSA, Comcast assumes no obligation 
to pre-screen or monitor Customer's use of the Service, 
including withoul limitation postings and/or tronsm1ss1on. 
However, Customer acknowledges and agrees that Comcast 
and its agents shall have the rlght to pre-screen and monjtor 
such use from time to time and to use and disclose such resu Its 
to the extent necessary to operate the Service properly, to 
ensure compliance with applicable use policies, to protect the 
rights and/or prOl>Crty of Comcast, or in emergencies when 
physical safety is at issue, and that Comcast may disclose the 

same to the extent necessary to satisfy any law, regulation. or 
governmental request. Comcast shall have no liability or 
rcsponsibil ity for content received or distributed by Customer 
or its users through the Service, and Customer shall indemnify. 
dc:ft:n<l, llfl<l hold Comcast and its directors, officers, 
employees, agents, subsidiaries, affiliates, successors, and 
assigns harmless from any and all claims, damages, and 
expenses whatsoever (including reasonable auomeys' fees) 
arising from such content attributable to Customer or its users. 
For the avoidance of doubt, the monitoring of data described 
in this Section 9.6 refers to aggregate data and types of traffic 
(protocol .. upstream/downstream uti li7.aTi~n. etc.). C:omcai;t 
does not have access to the content of encrypted data 
transmitted across Comcasc networks. 

9.7 Survival of' ConOdentlal!cy Obll&:a!lons. The 
obligations of confidentiality and limitation of use described 
in this Article 9 shall survive the expiration and termination of 
the Agreement for a period of two (2) years (or such longer 
period as may be required by law}. 

ARTICLE lO. IJSE Of SERVICE; USE AND PRIVACY 
POI.JC I ES 

I 0.1 Prohjbjtd Uses .and Comcast list Policjrs. 
Customer is prohibited from using, or permitting the use of, 
any Service (i) for any purpose in violation of any law, rule, 
regulation, or policy of any government authority; {ii) in 
viulatiu11 of any Use Policy {as defined below); {iii) for any 
use as to which Customer has not obtained all required 
government approvals, authorizations, licenses, consents, and 
permits; or (iv) to interfere unreasonably with the use of 
Comcast service by others or the operation of the Network. 
Customer is responsible for assuring that any and all of its 
users comply with the provisions of the Agreement. Comcast 
reserves the right to act immediately and without notice to 
tenninate or suspend the Services and/or to remove from the 
Services any information transmitted by or to Customer or 
users, if Comcast determines that such use is prohibited as 
identified herein, or information docs not confom1 with the 
rcquiremenlS set or Comcast reasonably believes that such use 
or informntion may violate any laws, regulations. or written 
and electronic instructions for use. Funhe.rmorc, to the extent 
applil:able, Services shall be subject to Comcast's acceptable 
use policies ("Use Policies") that may limit use. The Use 
Policies and 01her security policies concerning the Services 
are posted on the Website, and are incorporated into this 
Agreement by reterence. Comcast may update the Use 
Policies from time to time, and such updates shall be deemed 
efnxtive immediately upon posting, with or without acrual 
notice to Customer. Comcast·s action or inaction in enforcing 
acceptable use shall not constitute review or approval of 
Customer's or any other users' use or information. 

10.2 Privacy Policy. In addition 10 the provisions of 
Article 9, Comcasr's commercial privacy policy applies to 
Comcnst's handling of Customer confidential infonna.tion. 
Comcast's privacy policy is available on the Website. 



10.3 Privacy N ol e Rq:ardini:- In formation Provided to 
Third Parties. Comcast is not responsible for any information 
provided by Customer to third panics. Sul:h information is not 
subject to the privacy provisions of this Agreement. Customer 
assumes all privacy and other risks associated with provid ing 
personally identifiable infonnation to third parties via the 

Services. 

10.4 Prohibition on Resale. Customer may no t sell. 
resell. sublease, a~sign, license. sublicense. share, provide, or 
otherwise utilize in conjunction with a third party (including, 
without limitation, in any joint venture o r as part of any 
outsourcing activity) the Services o r any component thereof. 

10.5 Yiolatjon. Any breach o f this Article 10 shall be 
deemed a material breach of this AgrcemenL In the event of 
such material breach, Comcast shall have the right to restric t, 
suspend. or termina1e immediatc:ly any or all Sales Orders, 
without liability on the pan of Comcast, and then to notify 
Customer of the action that Comcast has taken and rhe reason 
for such action, in addition to any and all other rights and 
remedies under this Agreement. 

ARTICLE It. i\flSCELLANEOUS TERMS 

It. I f orce Majeure. Neither Party (aJ1d in the case of 
Comcast, Comcast affiliates and subsidiaries) shall be liable to 
the al.her Party for any delay, failure in performance, loss, or 
damage to the extent caused by force majeure conditions such 
as acts of God, fire, explosion, power blackout. cable cut, acts 
of regulatory or governmental agencies, unavailability of 
rioht-of-way or macerials, or a l.her causes beyond the Party's 
r:..Son:thle control. except that Customer's obligation to pay 
for Services provided under the Agreement shall not be 
excused. Changes in economic, business or competitive 
condition shall not be cons idered force majeure events. 

11.2 Asi•ienmen t or Transfer. Customer shall 
not assign any right, obligation or -duty, in whole or in part. nor 
of any other interest hereunder, without the prior written 
consent of Comcast, which shall not be unrea5onably 
withheld. All obligations and duties of either Party under this 
Agreement shall be binding on all successors in interest and 
assigns of such Party. Nothing herein is intended to limit 
Comcast's use of third-party consultants and contractors to 
perform Services under a Sales Order. 

11 .3 ~- Any notice sent pursuant to the Agreement 
shall be deemed given and effec1ive when sent by facsimile 
(confirmed by first-c lass mail), or when delivered by 
overnight express or o ther express delivery service, in each 
case as follows: (i) with respect to Customer, to the address 
set forth on any Sales Order, o r (ii) with respect to Comcast, 
to: Vice Prc~ic.lent/Enterprise Sales, One Comcast Center, 
1701 JFK Blvd., Philadelphia, PA 19103, with a copy to Cable 
Law Uepartment, One Comcast C cnLeT, 50"' floor, 1701 JFK 
Blvd., Philadelphia, PA 19103. Each Party shall no tify the 
other Party in writing or any changes in its address listed on 

any Sales Order. 

11.4 Entire Understanding. The Agreement, together 
with any applicable Tarifl's, constitutes the entire understanding 
of the Partie3 related to the subject matte r hereof. The 
Agreement supersedes all prior agreements, proposals, 
representations, slah:mc:nis, ur u111.lersta111.li11~s. whether 
written or oral, concerning the Services or the Parties' rights or 
obligations relating to Services. Any prior representations, 
promises, inducements, or statements of intent regarding the 
Services that are not embodied in the Agreement are of no 
effect. No subsequent agreement among the Parties concerning 
Service shall be effective or binding unless it is made in writing 
by authorized representatives of the Parties. Temls or conditions 
contained in any Sales Order, or restrictive endorsements or 
01her .s.latements on any fnnn of payment. shall he void and of 
no force or c ffecL 

1 l.5 Tarjffs . Notwithstanding anything to the contrary in 
the Agreement, Comcast mny e lect or be required to file with 
regulatory agencies tariffs for certain Services. In s uch event. 
lhc lll:f"m:> scl f~rth in the Agreement may, Wlder applicable 
law, be superseded by the terms and conditions of the Tari ff.-;. 
Without limiting the generality of the foregoing, in the event 
of any incons istency with respect to rates, the rates and other 
terms set forth in I.he applicable Sales Order shall be treated as 
individual case based arrangements to the maximum extent 
permitted by law, and Comcast shall take such steps as are 
required by law to make the rates and other terms enforceable. 
If Comcast voluntarily or involuntarily cancels or withdraws a 
T11riff under which a Service is provided to Cus tomer, the 
Service will thereafter be provided pursuant to the Agreement 
and the terms and conditions contained in the Tariff 
immediately prior to its cancellation or withdrawal. In the 
event that Comcast is required by a governmenbl authority to 
modify a Tariff under which Service is provided to Customer 
in a manner that is material and adverse to either Party, the 
affected Party may tenninate the applicable Sales Order upon 
a minimum l.hirty (30) days' prior written notice to the ol.her 
Party, without further liability 

I 1.6 Construction. In the event that any portion of the 
Agreement is held to be invalid or unenforceable, the P-arties 
shall replace the invalid or unenforceable portion with another 
provision that, as nearly as possible, reflects the original 
intention o f the Parties, and the remainder of the Agreement 
shall remain in full force and effect. 

11.7 Suryjval. The rights and obligations of either Party 
that by their nature would contfouc beyond the termination or 
expiration of a Sales Order shall survive termination or 
expira1iun uftlu: Sales Order. 

11.8 C bnjce of I.aw. The domestic law of the state in 
which the Service is provided shall govern the construction. 
interpretation, .and performance of this Agreemen~ except to 
the extent superseded by federal law. 

11.9 No Third Party Bmeficiarjes. This Agreement does 
not expressly or implicitly provide any Lhinl party (induding 
users) with any remedy, claim, liability, reimbursement, cause 
of action, or other right or privilege. 



11.10 Parties' Authority to Contract. The persons whose 
signatures appear below are duly authorized to enter into the 
Agreement on behalf of the Partic:; name therein. 

II.It No Wajver; t:tc. No failure by either Party to 
enforce any right(s) hereunder shall constitute a waiver of 
such right(s). This Agreement may be executed in counterpart 

copies. 

11 .12 Jndevcnde nt Contractors. The Parties to this 
Agreement are independent contractors. Neither Party is an 
agent, represe ntative, or pArtner of the other Party. Neither 
Party shall have any right, power, or authority to enter into any 
agreement for, or on behalf of, or incur any obligat ion or 
liability of, or to otherwise bind, the other Party. This 

Agreement shall not be interpreted or construed to create an 
association, agency, joint venrure, or partnership between the 
Parties or to impose any liability attributable to such a 
relationship upon either Party. 

11.13 Artide Headjn~s. The article headings used herein 
are for reference only and shall not limit <>r control any !enn or 
provision of this Agreemem or the interpretation or 
construction thereof. 

11.14 Complia nce with yws. Each of the Parties agrees 
to comply with a ll applicable local, state and federal laws and 
regulations and ordinances in the perfonnance of its respective 
ohligations under this Agreement. 



COMCAST ENTERPRISE SERVICES SALES ORDER FORM 
)lccount Namo: Fort Bend Coun!y SO 10.: TX-154063-SSher-3326961 

Primary Contact:~C~h'..::a::~:!os=...:.:Kl:;.fl9:ot,.. ___________ _ 
Tlllo: IT Manager 

A.ddl'H$ 1: 500 Llbe!ty Street 
Add,.ss2: ___ _______ _ ____ ~ 

SUMMARY OF SERVICE CHARGES- SUMMARY OF STANDARD INSTALLATION FEES 

Tolal Elllelnat Monthly Recurring Charges: $ 3.844.80 Total Elhemet Standard Installation Fees•: s 5 ,000.00 
T°"'I Trunk 5...W.cs Monlhly Rea.ortlno Ch;v(lllS: $ 0.00 Tolal Trunk Set\lk:es Stalldaid tnstanauon Fees: s o.oo 

Total c::wt-Nat Monthly Recaring Char9es: ________ s_o_.oo_ 
Tot:>I Monthly RacUIT!ng Charo- (all S...Vtc.A): S 3.8"..BO 

Total Off·Net Standatd lnstallaUon Fees: s o.oo 
Total Standard lnstallatlon Fees (•11 s..vtces): s 5,000.oo 

SUMMARY OF CUSTOM INSTALLATION FEES 

TolAI Custom lnalllllotJon Fee: $ 0.00 
Amortized CUSlom fnslallalion Fee _______ s:;...o;:.;.;;;.00:.. 

•Nole: Charges ldenbfied In the SeNice Order are e)(l;lus!Ye of malmenanc.e and repair charges, and app(icable federal, "1ale, and local taxes, USF fees, surcharge$ an4 recoopments 
(howevor designated). P1easo refer lo yoor Comcast Entcrp<lta Se<vlcos Master SelVices Agreemen1 (MSA) for specific de!all regarding such charges. Cuslome< shall pay Comcast ono 
hinacd pwcent { 100%) of the non-amoruzeo Custom tnstalallOO Fee pnor IO the lnsta.uatioo of Service. 

ThoS eon.:ac Ent""""° So,.....• Sales OrOOt F«m ("Solos Onie(") sna~ be a!fecthfe Uj>On llCC8plance by Com<:Ml This Sales Ordot"' ,,_ ~ pal1 ol lh<t Comcssl En!e<Pfbo SeNJCeS lllaollK s.Mces Agtecmeni. 
__ t>c_ Co....,..1..,0 ...., ..,..,....gner1 - .. ..,..... tolhe Pn>tlUd Speci!ic ...,._rnent lor!h6 Serva(a>oni.red lleteon. ioc.ted e! htio:l-._"""1Ca$1,ccnVeni.,..__1etms~ ... ,_....,...MO>i. (!he 

•Ag.--J.IJnless-~herou ... aip\alud_.,.st.olhe.,.lhesame..,.._uk>lheAg/-..1. 

E.~11NOTICe 

CGm<a$18uo<ne5a Class Ttun~SaMce tna'(- lhe E911 - opeofied - · 

• Tr...-Emeiget>ey N<n>bo<- (l'IENAI. a 911 incMlly Ofg>ftlzatlon...,. ,,,_~-for~ SIMcff-!ing IO E911. --OU~ that.,.,. "The PBX-is 
-nsl!lle lo< a ealing cu'Stoni.r re<:Of<IS. pref9'ably In NENA otanc!W fGmlQ~ Um ioonloly - IOC•!ioo>s.' To faciilale Customer'• compNoc:e ,,..,,. INrse g<ridolIDos ano wllh 8S90ciat2d ot.ate 1nc1 local......-.,,,_ 
'"""ed IO pra.iSiOn of Au- Locatloa lnfamalion (Al.I) for E9I1 SD1'Vlcos, Comcast off ors - options: 

o. Corneal wi1~oo1t1o NJ d&t.at>oso °' s..b..,._ L°""tlon l>alob.,.. (SLDll) lho mAln b<IGng .. lepllone _, and !ho !N'n 9ddress prov1ded by Cuslomer. °' 
b. eu.- ....,._ io&lon.,., lorup IO 10 EtnerQlflCY LOCMIDn-Numl>ers (Et.1Ns)lbatCU1_, CO<.«! assilln IOzcnes- CUolomofs .,..,..ises """would be sepa<aiely klentifiedlO""' E911 

-- The loca>!ln- such .. o ''*"'°'° lloor. -ol o~ "'-~lnfonnaloon. could - t ..-goncy ~lo"'°"' qudily reach the _.,le location. c..ston-.... ;s saltly 
,..pcno.111o lor prog........,g .. , PBX- IO n19P eadl Slall<>ftlOone cf.,_ nuntben, and lor ._the.,,_,, • ....--y 10 "'Oocl"'°"esot ..,_ ol s1o11ono-... tt.. ~ eomc..t wit....., 
1hc OGcigne-6 EUNil ~IN .U 01 Sl.09 doUI~. M ift. ~ 
• Many )u/ioOc:1oonS ""Jlire b~.,. U>if19 nUll4ne ~ sywom• to prog1am it.;1 ayotemo lo tranotna ..,..cific loca)oo illlotrnolloo for 911 call. cu-- SOit rMpClflliOlily"' .,,...,,.1tlat ~ illont;r. .. 
and compt.es wilh al aocto req.wemonls. In ""I' ov0<>t , ~ eu.iomordOel nol mainlllin E91 I roconis In a timely..,.,"""".,..'"""-· ttio E911 call laU< may nol reeei>'e prope< locallon inlc)rmauon, and ""*llO•C)I 
~Mli•• ,,..y t.o ~ Of'•"""' ~Wtd from timcty ~ thO ceht"a kx:a~ 
. 11ar.al'/ - up . The In~ - oevlc<o (1.\0) pnMcled l>I' Cancalt is not aquipt»d will> balle<y t>ad<up. a;. c-~· ~to ansut0 1111.CqJ..., ba<:k·up _..,"' - ,.. ....., ... se."Yiee 
coruu1Cydt.Wfnga"°""'0011age.as~--.. .,....-,...,..,,,.Setvca,~<ialirlgt-1.1,--•unavalacle. 
• CabUM'trgtheS«'nCe. inclUOingcalSae>911~~ootbeQ;at~tfl ...... oapttlblc1nwilh~~.~-bfloOR~no~ulipmeft~fffw.f'C.cwanolihu~~ 
• Al quoSl!otw sloJ1d Oe-IO 1-8QD.Jill..JOOO. E911 s-. Pl"'"~ Brand\ Excl111191, mnd Dir.a ln•11•10 o..t Senica. 

By eiQn<19 ~•10W, cus:omer Klcr\OWIO<lgeS, agrttS lo ood oooepis thO '°""' arro COtd<IO°' <>I \Ills S3'os Oraor. 

jlm_""!Jcwi•@ci>bl& oomcut.com 

lit:e: Region: 

oete: Oivioion: Woe! 



COMCAST ENTERPRISE SERVICES SALES ORDER FORM 

ETHERNET SERVICES ANO PRICING 

Account Name: I Fort e..nd County 

MSA ID#: I TX-154063-BSher 

Short Oescnp!lon of 
Service: 

Sef'VIC• Turm (Monlh•): LI s_o _____ _ __, 

; "'· -i .- ,....~ l'?·.j.:..a1:¥.,;, ~~~!x -:~ii· Liie....... .::-f !._. •· }>,:T:. .. : ,,_. . 

1 New Add ENIGIGE Port 

2 New Add ENl10100 Port 

3 New Add ENl10100 Port 

4 New Add ENllOlClO Pnf1 

5 NeW Add ENl10100 Port 

II N- Add ENl10100 Port 

7 New Add ENll0\00 Port 

8 New Add EN110100 Port 

9 Now Add EV?L-BAStC-10 10 Mbps 

10 New Add EVPL·BASIC-10 10 Mbpg 

11 New Add EVPL·8ASIC·10 10 Mbps 

12 NAw Add EVPL-SASIC-10 10 Mbps 

13 New Adel EVPt.·BASI C-10 10 Mbps 

14 New Add EVPL-BASIC.10 10 Mbps 

15 Now Add EVPL·BASIC.10 10 MOps 

~ 

Oat•= 1 July 09. 2015 

so ID#: I TX-1540!!3-BSh .. ·33269111 

Sgkltloo Qwgn 

I•.;;_: •• ·' ·. ~ ~-··-~\ttrrif. 
":i.'! 

~~~ .... ~ ~~ 
p.;·-;· i' ' ;7:· ~· .. ·.• ., -

oaia center 
HooSlon 

SOOUberty 
Interstate $468.00 s 1,500.00 

Dairy Ashford 
PCT4 

Hooslon lnletState s 108 00 1291Q O~ry S 500.00 

Ashfotd 
Emol)' Court 
12550 Emily Houston Interstate $ 108.00 $ 500.00 
Court 
MISSOU1 Qty 
Annex PCT2 

Hougton 1n1ers1ate s 108.00 307T•"A5 $500.00 

Parl<wav 
North Annex 
PCT3 

Houston 
22333Grand 

tnterslate s 106.00 $ 500.00 

~onve 

Pn!cincl 1 
Building 

liou1ton lt>tetstale $ 108.00 $ 500.00 1517 Eugene 
HeimamCir 
Pubk 
TrMSportabon 

Oisc>atch Houston lntetstate $ 108.00 $500.00 
1609 Eldridge 
Rd 
ll<»enbcrg 
~ 

Houston 
4520 Rc3ding 

Interstate s 108.00 SS00.00 

Rd 
Dairy Ashford 

O<tlet Ct1111li::T PCT4 
PT1 s 374.40 SOOUberty 12919~ry 

Interstate S0.00 

AshfnNI 

Dato Cenler 
EmilyCourt 

5001.lberty 
12550 Emily PT1 lnll!!S'.ate $ 374.40 $0.00 
Court 

Missouri City 
Doto Center Annex PCT2 PT1 lnla<s1al e $374 .40 
500 Liberty 307 Texas S0.00 

Patkw"" 
North Annex 

Data Center PCT3 
PT1 lnll!<slalo $ 374.40 500 Uoor1y 22333 Go-and $0.00 

Comer Drive 
Precinct 1 

Dala~r Buiding PT! lnte<state $ 374.40 
500 Liberty 1517 Eugene $0.00 

11e1rnamc1r 
Publlc 

Dala. Center 
Traru;pertetlon 

500 Liberty 
Dispatch PT1 Interstate s 374.40 $0.00 
1809 Eldridge 
KO 

Rosenbe<g 
Data Center Annelt PTI 1111 .. 1111.at" $ 374.40 
500 Liberty 4520 Reading $ 0.00 

Rd 



[ • Services Local/on Details allaGhed 
••PottormanCe Tl8t Maltix Attached 

Page Total S3,&«.80 $5,000.00 



COMCAST ENTERPRISE SERVICES SALES ORDER FORM 

$ER\llCE LOCATION DETAIL INFOBMAIJON 

Account Name~ Fort Bend County MSA ID#~TX-154063-BSher 

Emily Court 
12550 Emily 

Court 
Sugatlend TX n•1a No Charles King (281 )341-4584 No No 

Public Chortes.Klng@lort 

Transpor\&lio 
1809 Eldridge Sogarland TX 77478 No Char1es King (281)341-4584 bendcountytx.gov No No 2 Rd 

n Dispatch 
Chal1es.Kiog@b1 

3 Oala Center soo woeny Rlchrnuu<l TX T74fl9 Ho CMn~King (2111 )341-45114 bendoountybt.gov No No 

C:Mri..,. l<irio@fo 11 
Dairy Ashlool 12919 Dairy Sugartand TX 77478 No Chartes King (281 )341-4584 bendcountyt<.gov No No 4 

PCT4 Ash'onl 

c hartes.King@fort 
Rotenberg 4520 Reading Richmond TX n •11 No Charles King (281)341-4584 bondccuntytx.gov No No 5 Annex Rd 

Ch:u1os.Klng@rort 
Nnnll Annex 22333Grand Katy TX 7749-4 No Chorl¢0 King (281)341-4584 boridoountybt.90" No No 6 

PCT3 Comer Drive 

Missour1 Char1es.King@ron 
Missouri City 307 l l!Jl&S TX 77489 No Charles King (281 )341-4584 bendoountytx.gov No No 7 Annex PC12 P111kWay Cily 

Chartes.J<ing@foll 
Precinct 1 1511 Eugeoe Ridmond TX 77469 No Chaf1es King ('28, )341-4584 bendcol.w'tlytx.90" No No 8 
Building HllimNV'I Cir 



~ I~ 

central & Western PT1 
PA(PA) 
Central New NIA 
Mexico (CNM) 

Colorado (CO) PT3 

Eastern Tennessee NIA 
(ETN) 

Greater Atlanta PT2 
(ATl) 
Greater Boston PTZ 
(BOS) 
Grcoter Chicago PT2 
(CHI) 
Greater Phil. & PT2 
New Jersey (PHL) 

H01Jston (HOU) PT3 

Indiana (IND) PT2 

Jacksonville (JAC) PT3 

Michigan (Ml) PT2 

Mid-Atlantic PT2 
(MAn 
Middle TennosseG PT2 
(MTN) 

Minnesota (MN) PT3 

NO<IM<n CA (NCA) PT4 

Oregon &SW PT4 
Washington (OR) 

South Florida (SFL) PT3 

Southern PT4 
California (SCA) 

Utah (UT) PT3 

Washlngton ~A) PT4 

West.em New PT2 
England (WNE) 

COMCAST 
BUSI NESS 

NIA 

PT1 

N/A 

NIA 

N/A 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

N/A 

NIA 

N/A 

NIA 

N/A 

I.~ '[ ~ 

PT3 NIA 

NIA NIA 

PT1 NIA 

NIA PT1 

PT3 NIA. 

PT3 NIA 

PT2 NIA 

PT3 NIA 

PT2 N/A 

PT2 NIA 

PT3 NIA 

PT2 NIA 

PT3 NIA 

PT3 NIA 

PT2 NIA 

PT2 NIA 

PT3 NIA 

PT3 N/A 

PT2 NIA 

PT2 NIA 

PT3 NIA 

PT3 N/A 

Comcast Enterprise Services Sales Order Form 

Ethernet Transport Services 

Perfonnance Tier (PT) Matrix 

~ .~ [(i;J I·~ .:t;J! lml!l 1a -~ ~ 

PT2 PT2 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT2 PT3 

NIA NIA NIA N/A NIA NIA NIA NIA NIA NIA NIA 

PT3 PT3 PT2 PT3 PT2 PT2 PT3 PT2 PT3 PT3 PT2 

NIA N/A NIA NIA N/A NIA NIA NIA N/A NIA NIA 

PT1 PT3 PT2 PT2 PT2 PT2 PT2 PT2 PT2 PT2 PT3 

PT3 PT1 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT3 PT3 

PT2 PT2 PT1 PT2 PT2 PU Pf2 PT2 PT2 PT2 PT2 

PT2 PT2 PT2 PT1 PT3 PT2 PT3 PT2 PT2 PT2 PT3 

PT2 PT3 PT2 PT3 PTl PT2 PT2 PT3 PT3 PT2 PT3 

PT2 PT2 PT2 PT2 PT2 PT1 PT2 PT2 PT2 PT2 PT2 

PT2 PT3 PT2 PT3 PT2 PT2 PT1 PT3 PT3 PT2 PT3 

PT2 PT2 PT2 PT2 PT3 PT2 PT3 PT1 PT2 PT2 PT2 

PT2 PT2 PT2 PT2 f'T3 PT2 PT3 PT2 PT1 PT2 PT3 

PT2 PT3 PT2 PT2 PT2 PT2 PT2 pr2 Pl:l PT1 PT2 

PT3 PT3 PT2 PT3 PTJ PT2 PT3 PT2 PT3 PT2 PT1 

PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PTJ 

PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PTJ 

PT2 PT3 PT3 PT3 PT2 PT3 PT2 PT3 PT3 PT2 PT3 

PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PTJ PT3 

PT3 PT4 PT3 PT3 PT3 PT3 f'T3 f>T3 PT3 PT3 PT3 

PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PT3 

PT3 PT2 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT3 PT3 

-I~ ~ - · ~ \ro.i, 

PT4 PT4 PT3 PT4 PT3 PT4 PT2 

NIA N/A NIA NIA NIA NIA NIA 

PT2 PT3 PT3 PT2 PT2 PT3 PT3 

N/A NIA NIA N/A NIA NIA NIA 

PT3 PT3 PT2 PT3 PT3 PT3 PT3 

PTJI PT4 PT3 PT-4 PT'I PH PT2 

PT3 PT3 PT3 PT3 PT3 PT3 PT2 

PT4 PT4 PT3 PT4 PT3 PT4 PT2 

PT3 PT3 PT2 PTJ PT3 PT3 PT3 

PT3 PT3 PTJ PT3 PT3 PTJ PT2 

PT4 PT4 PT2 PT4 PT3 PT4 PT3 

PT3 PTJ PT3 PTJ PT3 PT3 PT2 

PT'1 PTJI PT3 PT-1 PT3 PH PT2 

PT3 PT3 PT2 PT3 PT3 PT3 P13 

PT3 PT3 PT3 PT3 PT3 PT3 PT3 

PT1 PT2 PT4 PT2 PT2 PT2 PT4 

PT2 PT1 PT4 PT2 PT2 PT2 PT4 

PT4 PT4 PT1 PT4 PT3 PT4 PT3 

PT2 PT2 PT4 PT1 PT2 PT2 PT4 

PT2 PT2 PT3 PT2 PT1 PT2 PT4 

PfZ PT2 PT4 PT2 P12 PTl PT4 

PT4 PT4 PT3 PT4 PT4 PT4 PT1 



CERTIFICATE OF INTERESTED PARTIES 1295 FORM 

1of1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-127134 
Comcast Business Communications, LLC 

Philadelphia, PA United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 10/21/2016 
being filed. 

Fort Bend County Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

23415 

EMS - RFP 15-066 MSA ID# TX-154063-BSher 

4 
Name of Interested Party City, State, Country (place of business) 

Nature of interest 

(check applicable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

COMMONWEALnt OF PENNSYLVANIA ~ ---NOTARIAL SEAL 
ROBERT RITCHIE, Notary Publtc 

City of Philadelphia, Phfla. County ~ -- .. . 

My Commission Expires April 8, 2020 Signature of authorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE Danlel J. Carr 
Sworn to and subscribed before me, by the said Vice President 

, this the z ;.sr day of {)_cn:~IL , 
20 I(_, , to certify which, witness my hand and seal of office. 

~ ~ !2-c>b~-1- ;2.,:/-c.h· r:_ J}J O~r::j_ /3/J~ c__ 
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath 

Forms provided by Texas Ethics Comm1ss1on www.eth1cs.state.tx.us Version Vl.0.277 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of 1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-127134 
Comcast Business Communications, LLC 

Philadelphia, PA United States Date Filed : 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 10/21/2016 

being filed. 

Fort Bend County Date Acknowledged : 

11/01/2016 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

23415 

EMS - RFP 15-066 MSA ID# T X-154063-BSher 

Nature of interest 
4 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

Signature of authorized agent of contracting business entity 

AFFI X NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said , th is the day of 

20 , to certify which, witness my hand and seal of office . 

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath 

Forms provided by Texas Ethi cs Commission www.ethics.state.tx. us Vers ion Vl.0.277 


	R15-066.Amend.AGRMT.Comcast Business.2.23.16
	4383_001

