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COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM Page 1 of X
BUSINESS
MSA ID#: TX-154083-Bsher SO ID#: TX-154083-B8her-5458304 Account Name: Fort Bend County
Primary Gontaat: Chartes JKing Billing Account Name Fort Band County INVOICE ADDREDS
Bllling N
Tite: (3rd Party -_ Address 1: 2‘! mﬂ
Aadress 1: 500 Liberty 5t Bllilng Eve Lock Address 2.
iddrwsa 21 Tehe: County Audtor cny: Richmand
City: Richmond Phone: 281.238-3040 Btate: TX
State: TX Celt; Zip Code: 77466
- - T Sy
Phone: (261) 341-4664 Email: Eva Lock@fortbendsourtyte gov Sppicable tax sxemption certificates
Cell:
Pax:

gL 1= * L

SUMMARY OF CHARGES (Dstalls on followling pages)

S S S

SUMMARY OF SERVICE CHARGES" SUMMARY OF STANDARD INSTALLATION FEES
Current Ethernet Monthly Recurring Charges: $0.00 Total Metro Ethernet Standard Installation Fees*: $500.00
Current Trunk Services Monthly Recurring Chargas: E.Dﬂ Total Trunk Services Standard installation Fees: ;om
Total Monthly Recurring Charges (all Services): $0.00 Total Standard Installation Fees (all Services): $600.00
Change Metro Ethernet Monthly Recurring Charges: $482.40 SUMMARY OF CUSTOM INSTALLATION FEES
Change Trunk Services Monthly Recurring Charges: $0.00 Total Custom Installation Fee*: $0.00
i o A
Change Monthly Recurring Charges (all Services): $482.40
Total Metro Ethernet Monthly Recurring Charges: $482.40
Total Trunk Services Monthly Recurring Charges: $0.00
Total Monthly Recurring Charges (all Services): $482.40

*Nate: Charges identified in the Sales Order are exclusive of maintenance and repair charges, and applicable federal, state, and local taxes, fees, surcharges and recoupments (however desigrated). Please refer to your Comcast Enterprise

Savices Master Services Agreement (MSA) for specific detail regarding such charges. Customer shall pay Comcast one hundred percent (100%) of the non-amortized Custom Installation Fees prior to the instaliation of Service.

The Maximum Compensation for Services under the Agreement shall be increased in accordance with the costs shown on Sales Order Form 1 (monthly charges of $482.40 x 60 months + one-time charge of $500.00) but in no
case shall the total Maximum Compensation for all Services provided by C st d the certified as available by the Fort Bend County Auditor. As a result, Ci t shall not any provisioning of the
Sorvices set forth in the Sales Orcer Form(s) until the associated costs have been duly approved in writing by the Fort Bend County Auditor.”

This Comcast Enterprise Services Sales Order Form ("Sales Order”) shall be effective upon acceptance by Comcast. This Sales Order is made a part of the Comcast Enterprise Services Master Services Agreement, entered between Comcast
anil the undersigned and ls subjsmo the Prudmwpecim Attachment for the Service(s) ordered hereln, located at hitpu/business, comeast.com/enterprise-terms-of-service, (the *Agreement”) . Unless otherwise indicated herein, capitalized
[wo'ds shall have the sape g as in the Ags

. ' : COMCAST USE ONLY (b suhorioes represantstive)
Sighature: ? ’,’,”” Signat y 1 Sales Rep: Jim Segovia
nane: RObert Wellert Nome,  DADIEBFOABKBNT. Sales Rep E-Mall  Jm_segovia@cable.comcast.com
Titl: + d Title: Vice President Region: Houston Reglen
e 2.23. 20 b pase.  2/15/2016 |owision: West




DocuSign Envelope 1D: AO078A78-CAF6-4071-9ADF-C18E184304C5

Srpdial COMCAST ENTERPRISE SERVICES SALES ORDER FORM
oL 1 = -
5 METRO ETHERNET SERVICES AND PRICING
Account Name: [Fort Bend County |  pate[_ismote |
MSA 1D#: | TX-154063-Bsher |  soibw TX-154063-BSher-5459304
[New site for existing EVPL network at Fort Bend County
Short Description of Service:
Service Term:| 80 MONTHS |
PAGE 2 of * -

Line| R Action Service(s Description Service Location A* Service Location Z* Tax Junsdiction Monthi One-Time
001 New [ rface - 10 Bend Madic #7 / 11 - Intrastate 108, .
002 [_New Add EVPL - Basic Bandwidih 70 Mbp: Fort Bend um §7711000_Fort Bend Data Clr/ 500 Libefty _|ntrastate $374.40 $0.00
003 [No Change) No Change| Ethemnet Nmﬁ Interface - Eig E it Bel nty Data C m” Ll - Intrastate $0.00 $0.00
004 & . - - - $0.00 $0.00
008 . : > . = $0.00 $0.00
007 - . . = e $0.00 $0.00
008 . : : = - $0.00 $0.00
008 = p p - B $0.00 5000 |
010 P - % = . $0.00 5000 |
011 : c - g - , ;
o2 [ : : : : 55 50—
o1 = - = : - $0.0¢ $0.00
014 ~ - - - - $0.0( $0.00
015 - 5 . - - $0.0¢ 5000 |
016 - - - - - $0.00 s‘W‘
017 . S x : . 3 ,
onf——T— : : : S
019 = z : - - $0.00 5000
020 s . = z - $0.00 $0.00
021 - > - . = $0.00 $0.00
022 = : 3 E : $0.00 5000
023 - - . - . 00 50,00
024 : - - . - 1 $0.00
028 [ : - - : $0.00 $000 ]
026 = : - - - $0.00 $0.00
o027 - a - & = $0.00 00
028 - - - < - $0.00 %o'o—
029 - = > - - $0.00 $0.00
030 2 : - - - 5000 | s0o00 |
031 3 2 z E : $0.00 $0.00
032 - - - - - $0.00 $0.00
033 - - - - - 00 $0.00
034 - - - - H $0.00
035 . . - z $0.00 S000__ |
036 2 - . 2 $0.00 —_50.00
037 - - - p ¥ 50,00 $0.00
033 = = = - - .00 .00
o] e : - : 1 1
o . - = - 5 $0.00 $000 |
041 E - - - - $0.00 $0.00
042 : - - - $0.00 $0.00
043 : = B - - $0.00 $0.00 |
044 P " = 5 P $0.00 $0.00
] e : ~ - -
046 5 S 5 x - 50.00 00
o — : : : 1

- - - - 50,00 00
2] — : - : 030
050 - B D - $0.00 $0.00

T Services Locallon Datas sttached -
PAGE 2 SUBTOTAL: | s4s240 $500.00
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COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM
BUSINESS
SERVICE LOCATION DETAIL INFORMATION

Date: [(572016 ] msa 10 TX-154063-Bshar ] s TX-154063-B8hor- 5450304 PRI S L T I
BAGEDOL

Lnne| Location Name/Site ID Addross 1 Address 2 City State | Zip Code -u;;ulm: oo 'J;m!: :;" ‘C:nta-:t Emall | Tochnica

T [Fat Ty (71000 Ciodne Rd o
Forl Bend Counly Data Gf_|500 Lberty ﬁ _::m_u m;ﬁ ammﬂnmﬂ

FHEEEREZE YU REERNEE

-
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U Contact On Site
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COMCAST ENTERPRISE SERVICES
MASTER SERVICES AGREEMENT (MSA)

MSA ID# TX-154063-BSher Account Name: Fort Bend County

CUSTOMER INFORMATION

Primary Contact: Charles King Primary Contact Address Information
Title: IT Manager Address 1: 500 Liberty Street

Phone: (281) 341-4584 Address 2:

Cell: City: Richmond

Fax: State: TX

Email: charles.king@fortbendcountytx.gov Zip Code: 77469

This Master Service Agreemenl ("Agreement”) sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast”) will provide communications and other services (“Services") to the
above Customer. The Agreement consists of this fully executed Master Service Agreement Cover Page ("Cover Page’), the
Enterprise Services General Terms and Conditions (*General Terms and Conditions”), any written amendments to the
Agreement executed by both parties ("Amendments"), the Product-Specific Attachment for the applicable Services ("PSA(s)")
and each Sales Order accepted hereunder {"Sales Orders”). In the event of any inconsistency among these documents,
precedence will be as follows: (1) this Cover Page (2) General Terms and Conditions, (3) PSA(s). . and (4) Sales Orders. This
Agreement shall be legally binding when signed by both parties and shall continue in effect until the expiration date of any
Service Term specified in a Sales Order referencing the Agreement, unless terminated earlier in accordance with the
Agreement.

The Customer referenced above may submit Sales Orders to Comcast during the Term of this Agreement ("MSA Term"). Aiter
the expiration of the initial MSA Term, Comcast may continue fo accept Sales Orders from Customer under the Agreement, or
require the parties to execute a new MSA,

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and
PSAs are located at http://business.comcast.com/enterprise-terms-of-servicefindex.aspx{or any successor URL}.Use of the
Services is also subject to the High-Speed Internet for Business Acceptable Use Policy (*AUP”) located at
http:/fbusiness.comcast.com/customer-notifications/acceptable-use-policy (or any successor URL), and the High-Speed Internet
for Business Privacy Policy {Privacy Policy”) located at hitp://business.comcast.com/customer-notifications/customer-privacy-
statement (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy
from time to time upon posting to the Comcast website.

Services are only available to commercial customers in wired and serviceable areas in participating Comcast systems (and may
not be transferred). Minimum Service Terms are required for most Services and early termination fees may apply. Service
Terms are identified in each Sales Orders,. and early termination fees are identified in the applicable Product Specific
Attachments.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOMER SIGNATURE (by autharized represeniative)

Signature: ‘ nw .
Name: Q_,Dh—(’_,{"’ ‘E ['ﬂ}‘@("ﬂ
Title: i/h\/‘i’ Q{ﬂd COiL ﬂT\} 'qu —

Date:

COMCAST USE ONLY {by authorized representative)

Signaturs: {C /- Sales Rep: Jim Segovia

Name: - qitt_,a.u C f\}:(%)-!(LL
Title: y_..\; _-3 Region: Houston
Date: )/ jf./[?: I~ Division: West

Sales Rep Email: jim segovia@cable.comcast.com




COMCAST
BUSINESS

FORT BEND COUNTY

Purchasing Department
301 Jackson, Suite 201
Richmond, Texas 77469

Attn: Debbie Kaminski

Final Contract Documents approved for execution

Redundant Ethernet Service for Fort Bend County RFP 15-066
Awarded to Comcast Business




FIRST AMENDMENT
to
Comcast Enterprise Services Master Services Agreement No. TX-154063-BSher

This First Amendment (“Amendment”) is concurrently entered into on July 10, 2015 (“Effective Date™) in
conjunction with the Comcast Enterprisc Scrvices Master Services Agreement No. TX-154063-BSher
(“Agreement”) by and between Comecast Cable Communications Management, LLC (“Comecast™) and Fort
Bend County (“Customer™), individually referred to herein as “Party” and jointly referred to as “Parties”. In
the cvent of an explicit conflict between this Amendmemnt and the Agreement, the terms and conditions of
this Amendment shall take precedence in the interpretation of the explicit matter in question. Unless
otherwise set forth herein, all capitalized terms set forth herein shall have the same meaning as set forth in
the Agrecment.

Whereas, the Parties desire to amend the Agreement by this writing to reflect the amended or additional
terms and conditions to which the Parties have agreed to;

Now, therefore, in consideration of the mutual covenants, promises, and consideration set forth in this
Amendment, the Partics agree as follows:

1. Article 3.3 of the Enterprise Services General Terms and Conditions (“General Terms and Conditions™)
is hereby modified to read as follows:

“Payment of Bills. Except as otherwise indicated herein or in a PSA, Comcast will invoice Customer in
advance on a monthly basis for all monthly recurring charges and fees arising under the Agreement. All
other charges will be billed monthly in arrears, including without limitation certain usage based charges
and third party pass through fees. Payment is due upon presentation of an invoice. Payment will be
considered timely made to Comcast if received within thirty (30) days after the invoice date, however,
Comcast shall provide Customer with a fifteen (15) day Grace Period (“Grace Period”) immediately
subsequent to the thirty (30) day payment remittance period. Any charges not paid to Comcast within
such period will he considered past due. If a Service Commencement Date is not the first day of a
billing period, Customer’s first monthly invoice shall include any pro-rated charges for the Services,
from the date of installation to the start of the next billing period. In certain cases, Comcast may agree to
provide billing services on behalf of third parties, as the agent of the third party. Any such third-party
charges shail be payable pursuant to any contract or other arrangement between the third party and
Customer and/or Comcast. Comcast shall not be responsible for any dispute regarding these charges
between Customer and such third party. Customer must address all such disputes directly with the third

pmy:l

2. Article 3.6 of the General Terms and Conditions is hereby modified to read as follows:

“Taxes and Fees. Except to the extent Customer provides a valid tax exemption certificate prior to the
delivery of Service, Customer shall be responsible for the payment of any and all applicable local, state,
and federal taxes or fees (however designated). Customer also will be responsible to pay any Service
fees, payment obligations and taxes that hecome applicablc rctroactively. The forcgoing
notwithstanding, Customer is a body corporate and politic under the laws of the State of Texas and
claims cxemption from any sales and usc taxes.”

3. Article 6.1 of the General Terms and Conditions is hereby modified to read as follows:

“THE AGGREGATE LIABILITY OF COMCAST FOR ANY AND ALL LOSSES, DAMAGES AND
CAUSES ARISING OUT OF THE AGREEMENT, INCLUDING, BUT NOT LIMITED TO, THE

Comeast Cable Communications Masagement, LLC
ETAR

Fovig



PERFORMANCE OF SERVICE, AND NOT OTHERWISE LIMITED HEREUNDER, WHETHER IN
CONTRACT, TORT, OR OTHERWISE, SIHALL NOT EXCEED DIRECT DAMAGES EQUAL TO
THE SUM TOTAL OF PAYMENTS MADE BY CUSTOMER TO COMCAST DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CILAIMED. THIS LIMITATION SHALL NOT APPLY TO COMCAST’S
INDEMNIFICATION OBLIGATIONS AND CLAIMS FOR DAMAGE TO PROPERTY AND/OR
PERSONAL INJURIES (INCLUDING DEATH) ARISING OUT OF THE GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT OF COMCAST WHILE ON THE CUSTOMER SERVICE LOCATION.”

Article 7.2 of the General Terms and Conditions is hereby modified to read as follows:

“Customer’s Indemnification Obligations. To the extent allowed by law, Customer shall indemnify,
defend, and hold harmless Comeast from any and all Claims arising on account of or in conncction with
Customer’s use or sharing of the Service provided under the Agreement, including with respect to:
libel, slander, infringement of copyright, or unauthorized use of trademark, trade name, or service mark
arising out of communications via the Service; for patent infringement arising from Customer’s
combining or connection of CE to use the Service; for damage arising out of the gross negligence or
willful misconduct of Customer with respeet to users of the Service.”

Article 9.1 of the General Terms and Conditions is hereby modified to read as follows:

“Disclosure and Use. All Confidential Information disclosed by cither Party shall be kept by the
receiving party in strict confidence and shall not be disclosed to any third party without the disclosing
party’s express written consent. Notwithstanding the foregoing, such information may be disclosed (i)
to the receiving party’s employees, affiliates, and agents who have a need W know for the purpose of
performing this Agreement, using the Services, rendering the Services, and marketing related products
and services (provided that in all cases the receiving party shall take appropriate measures prior to
disclosure to its employees, affiliates, and agents to assure against unauthorized use or disclosure); or
(ii) as otherwise authorized by this Agreement. Each Party agrees to treat all Confidential Information
of the other in the same anner as it treats its own proprietary information, but in no case using a degree
of care less than a reasonable degree of care. The foregoing notwithstanding, Comcast expressly
acknowledges that Customer is subject to the Texas Public Information Act, TEX. GOV'T CODE ANN.
§§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
Customer will make any information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to Customer by Comcast shall not be disclosed to any third party, except as directed by
the Texas Attorney General in response to a request for such under the Texas Public Information Act,
which provides for notice to the owner of such marked information and the opportunity for the owner of
such information to notify the Attorney General of the reasons why such information should not be
disclosed. The terms and conditions of the Agreement are not proprietary or confidential information.”

Article 9.6 of the Gengeral Terms and Conditions is hereby modified to read as follows:

“Monitoring of Services. Except as otherwise expressly set forth in a PSA, Comcast assumes no
obligation to pre-screen or monitor Customer’s use of the Service, including without limitation postings
and/or transmission. However, Customer acknowledges and agrees that Comcast and its agents shall
have the right to pre-sereen and monitor such use from time to time and to usc and disclese such results
to the extent necessary to operate the Service properly, to ensure compliance with applicable use
policies, to protect the rights and/or property of Comcast, or in emergencies when physical safety is at
issue, and that Comcast may disclose the same to the extent necessary to satisfy any law, regulation, or
Comcast Cable Communications Management, LLC

CONFIDENTIAL and PROPRIETARY
o



10.

governmental request. To the extent allowed by law, Comcast shall have no liability or responsibility
for content received or distributed by Customer or its uscrs through the Service, and Customer shall
indemnify, defend, and hold Comcast and its directors, officers, employees, agents, subsidiaries,
affiliates, successors, and assigns harmless from any and all claims, damages, and cxpenscs whatsoever
arising from such content attributable to Customer or its users. For the avoidance of doubt, the
monitoring of data described in this Section 9.6 refers to aggregate data and types of traffic (protocol,
upstreany/downstream utilization, etc.). Comcast does not have access to the content of encrypted data
transmitted across Comcast networks.”

Article 11.8 of the General Terms and Conditions is hereby modified to read as follows:

“Choice of Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all
legal actions or proceedings arising out of or relating to this Agreement and waive the right to suc or be
sued eclsewhere. Nothing in the Agreement shall be construed to waive the Customer’s sovereign
immunity.”

Article 11.15 is hereby added to the General Terms and Conditions to read as follows:

“Maximum Compensation. The Maximum Compensation for Services as referenced in Sales Order
No.TX-154063-BSher-3326961 is two hundred and thirty five thousand six hundred and eighty cight
dollars and no/100 ($235,688.00). In no case shall the amount paid by Customer under said Sales Order
exceed the Maximum Compensation without an approved change order.”

Article 11.16 is hercby added to the General Terms and Conditions to read as follows:

“performance. All performance of the services by Comcast including any changes in the services
and revision of work satisfactorily performed will be performed pursuant to the terms of the Agreement.
Comeast will make every reasonable effort to notify the Customer as soon as possible of any emergency
maintenance.”

Article 11.17 is hereby added to the General Terms and Conditions to read as follows:

“Non-Appropriation of Funds. Customer warrants and represents that it is a govemment entity for
purposes of procurement under the applicable state procurement laws. In the event Customer is unable
to secure funds or if funds are not appropriated by the applicable local, state or federal agency for
performance during any fiscal period of the term of Sales Order No. 1TX-154063-BSher-3326961, such
Sales Order may be terminated (*“Termination™) by the Customer upon written notification to Comcast,
to include a copy of the non-appropriation of funds notification, as of the beginning of the fiscal year for
which funds are not appropriated or otherwise secured. In the event Customer terminates a Sales Order
under this “Non-Appropriation of Funds” provision, neither Party shall have any further obligation to
the other Party, excepting Customer shall be responsible for the payment of any and all unpaid charges
for Scrvices rendered and for Comcast equipment, and, any and all unpaid capital expenses incurred by
Comeast on behalf of the applicable Sales Order, all of which are to be paid by Customer to Comcast in
accordance with Article 3.3 herein. The capital expenses amount set forth hereunder shall be reduced
by the total amount of NRC and MRC already paid to Company by Customer under the Agreement at
the time of Termination. Customer hereby agrees to notify Comcast in writing as soon as it has
knowledge that funds are not available for the continuation of the performance as sct forth in the Sales
Order, for any fiscal period under the applicable Sales Order Term.”

Article 11.18 is hereby added to the General Terms and Conditions to read as follows:
Comeast Cable Communications Management, LLC
CONFIDENTIAL and PROPRIETARY
P



“Inspection of Books and Records. Comcast will permit Customer, or any duly authorized agent of
Customer, to inspect and examine the books and records of Comcast for the purpose of verifying the
amount of work performed by Comcast. Customer’s right to inspect survives the termination of this
Agreement for a period of two years.”

12. Article 11.19 is hereby addcd to the General Terms and Conditions to read as follows:

“Arbitration. Customer does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right to litigate a
dispute are hereby deleted.”

IN WITNESS WHEREOF, the Parties hereto have exccuted this Amendment as of the day and year
written below and the persons signing covenant and warrant that they are duly authorized to sign for and on
behalf of the respective Parties. Except as otherwise modified by this Amendment, all other terms and
conditions set forth in the Agreement shall remain in full force and effect.

Comeast Cabl mmunications Management LLC

Robert E. Hebert, County Judge Authorized Agent- Signature

\ml lmm;, 1)

fLM ’28 2015 “\‘ss E”E""’ Dhrfqg Caared(

Date :‘%J ATATS G:Authunzed Agent- Printed Name
ATTEST: 2 : O F{, /
. %fp}o .‘,;_;_‘."’ési‘-"l"lt!e
GO ety N
W f.ri",” c Q}m}* - =2 / 14, / WAL
Laura Richard, County Clerk Date
AUDITOR’S
CERTIFICATE
[
| hereby certify that funds in the amount of $ ;3 SJL( ¥y C are available to

pay the obligation of Fort Bend County within the fo; oing Agje%
7

ﬁnbert Ed Stu rdivant, c°untv Auditor

Comcast Cable Communications Management, LLC
CONFIDENTIAL and PROPRIETARY
s



Amendment No. TX-153063-RSher/A 1

Comcast Cable Communications Management, LLC
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Page Sof 5



COMCAST ENTERPRISE SERVICES
GENERALTERMS AND CONDITIONS

VERSION: 1.2

DEFINITIONS

Affiliate: Any entity that controls, is controlled by or is under
common control with Comcast.

Agreement, Enterprise  Services Master Services
Agreement or MSA: Consisis of the Enterprise Master
Services Agreement Cover Page executed by the Customer
and accepted by Comcast, these Enterprise Services General
Terms and Conditions (“General Terms and Conditions”), the
then current Product-Specific Attachment for each ordered
Service (“PSA™), any written amendments to the Agreement
executed by both Parties including any supplemental terms
and conditions ("Amendment(s)'"), and each Sales Order
accepted by Comcast under the Agreement.

Amendment(s): Any written amendment to the Agreement,
executed by both Parties, including any supplemental terms
and conditions.

Comeast: The operating company affiliate or subsidiary of
Comcast Cable Communications Management, LLC that
provides the Services under the Enterprise .Scwicc{. Masu;r
Service Agreement. References to Comcast in the Limilation
of Liability, Disclaimer of Warranties and Indemnification
Articles shall also include its directors, officers. employees,
agents, Affiliates, suppliers, licensors, successors, and assigns,
as the case may be.

Comecast Website or Website: The Comcast website where
the General Terms and Conditions, PSAs and other Comcast
security and privacy policies applicable to the Agreement will
be posted. The current URL for the Wt;bsitc is
htip:‘busingss.comc rvice.
Comecast may update the Website documents and/or URL from
time lo time.

Comeast Equipment: Any and all facilitics, equipment or
devices provided hy Comcast or its authorized contractors at
the Service Location(s) that are used fo deliver any of the
Services including, but not limited to, all terminals, wires,
modems, lines, circuits, ports, routers, gateways, switches,
channcl service units, data service units, cabinets, and racks.
Notwithstanding the above, inside telephone wiring within the
Service Location, whether or not installed by Comcast, shall
not be considered Comcast Equipment.

Confidential Information: All information regarding either
Party’s business which has been marked or is otherwise
communicated as being “proprietary” or “confidential.” or
which reasonably should be known by the receiving party to
be proprietary or confidential information. Without limiting
the generality of the foregoing, Confidential Information shall
include. even if not marked. the Agreement, ali Licensed

Software, promotional materials, proposals, quotes, rate
information, discount information, subscriber information,
nctwork  upgrade  information and  schedules, network
operation information (including without limitation
information about outages and planned mainienance) and

invoices, as well as the Parties’ communications regarding
such items.

Customer: The company, corporation, or other entity named
on the Enterprise Services Master Service Agreement Cover
Page and a Sales Order.

Customer-Provided Equipment (CE): Any and all facilities,
equipment or devices supplied by Customer far use in
connection with the Services.

Demarcatien Point: The point of interconnection between the
Network and Customer’s provided cquipment located at a
Service Location. In some cases the Demarcation Point shall
be the User 10 Network Interface (UNI} port on Comcast
Equipment at a Service Location.

General Terms and Conditions: These Enterprise Services
General Terms and Conditions.

Licensed Seftware: Computer software or code provided by
Comcast or required to use the Services, including without
limitation, associated documentation, and all updates thereto.

Network: Consists of the Comcast Equipment, facilities,
fiber optic cable associated with electronics and other
equipment used to provide the Services.

Party: A reference to Comcast or the Customer; and in the
plural, a reference to both companies.

Product Specific Attachment(s) (PSA): The additional terms

and conditions applicable to Services ordered by Customer
under the Agreement.

Revenue Commitment: A commitment by Customer to
purchase 2 minimum volume of Service during an agreed
term, as set forth in a Sales Order.

Sales Order: A request for Comcast to provide the Services to
a Service Location(s) submitted by Customer to Comcast (a)
on a then-current Comcast form designated for that purpose or
(b) if available, through a Comcast clectronic order processing
system designated for that purpose.

Service(s): A service provided by Comcast pursuant to a
Sales Order. All Services provided under the Agreement are
for commercial use only. Services available under this
Agreement are identified on the Website.



Service Commencement Date: The date(s) on which
Comcast first makes Service available for usclby Custo:lncr. A
single Sales Order containing multiplc Servicc Locations or
Services may have multiple Service Commencement Dates.

Service Location(s): The Customer location(s) where
Comcast provides the Services, to the extent the Customer
owns, leases, or otherwise controls such location(s).

Service Term: The duration of time (com |:nencing on the
Service Commencement Date) for which Services are ordered,
as specified in 2 Sales Order.

Tariff: A federal or state Comeast tariff and the successor
documents of general applicability that replace such tariff in
the event of detariffing.

Termination Charges: Charges that may be imposed by
Comcast if, prior to the end of the applicable Service Term (a)
Comcast terminates Services for cause or (b) Customer
terminates Services without cause. Termination Charges are as
set forth in each PSA, and are in addition to any other rights
and remedies under the Agreement.

ARTICLE 1. CHANGES TO THE AGREEMENT
TERMS

Comcast may change or modify the Aigr'ccmcnt, and any
related policies from time to time ("Ifcwsmns"} by posting
such Revisions to the Comcast Website. The Re\rfs:ons are
effective upon posting to the Website. Customer wllllmca:we
notice of the Revisions in the next applicable monthly invoice.
Customer shall have thirty (30) calendar days from t'hu invoice
notice of such Revisions to provide Comcast with writien
notice that the Revisions adversely arra:fct Custumcr'z_. usc of
the Service(s). If after notice Comcast is able to \:rgnﬁ; such
adverse affect but is unable to reasonably mitigate the
Revision’s impact on such Services, then Customer may
terminate the impacted Service(s) without ﬁml_u:r obllga_uorl o
Comcast bevond the termination date, including Termman‘on
Charges, if any. This shall be Customer’s sole and exclusive
remedy.

ICLE 2. i ¢ 4 SERV

2.1 Orders. Customer shall' _submil to Comcast_ a
properly completed Sales Order to initiate Serwf:e toa Service
Location(s). A Sales Order shall become binding on the
Parties when (i) it is specifically accepted by Comca!st’ either
electronically or in writing, (ii) Comcast bfgins providing ;he
Service described in the Sales Order or (ifi) Comcast: begins
Custom Installation (as defined in Article ZA?) for dc_[wery‘ of
the Services described in the Sales Order, whichever is earlier.
When a Sales Order becomes effective it shall be deemed part
of, and shall be subject to, the Agreement.

22 Access. In order to deliver certain Services !.o
Customer, Comcast may require access, right—of-w:ay: conduit,
and/or common room space (“Access”), both within 'andlor
outside cach Service Location. Customer shall pm\ndg'e an
adequate environmentally controlled space and such electricity
as may be requited for installation. operation, and

maintenance of the Comcast Equipment used to provide the
Services within the Service Location(s). Customer shall be
responsible for securing, and maintaining on an initial and
ongeing basis during the applicable Service Term and/or
Renewal Term, such Access within cach Scrviee Location
unless Comcast has secured such access prior to this
Agreement. In the event that Customer, fails w secure or
maintain such Access within a particular Service Location,
Comcast may cancel or terminate Service at such particular
Service Location, without further liability, upon written notice
to Customer. In such event, if Comcast has incurred any costs
or expense in installing or preparing to install the Service that
it otherwise would not have incurred, a charge equal to those
costs and expenses shall apply to Customer’s final invoice for
that particular Service Location. If Comcast is unable to
secure or maintain Access outside a particular Service
Location, which Access is needed to provide Services to such
Service Location, Customer or Comcast may cancel or
terminate Service at such particular Service Location, without
further liability beyond the termination date, apon a minimum
thirty (30) days” prior written notice to the other party. In such
event, if Comcast has incurred any costs or expense in
installing or preparing te install the Service that it otherwise
would not have incurred, Comcast shall be responsible for
such costs or expenses. Any other failure on the part of
Customer to be ready to receive Service, or any refusal on the
part of Customer to receive Service, shall not relieve
Customer of its obligation to pay charges for any Service that
is otherwise available for use.

2.3 Hazardous Materials. If the presence of asbestos or
other hazardous materials exists or is detected ar a Service
Location or within the building where the Service Location is
located, Comcast may immediately stop providing Services
until such a time as such materials are removed. Altematively
Customer may notify Comcast 1o install the applicable portion
of the Service in areas of any such Service Location not
containing such hazardous material. Any additional expense
incurred by Comcast as a result of encountering hazardous
materials, including but not limited to, any additional
equipment shall be borne by Customer. Customer shall uge
reasonable efforts to maintain its property and Service
Locations in a mannecr that preserves the integrity of the
Services.

2.4 Comcast Equipment. At any time Comcast may
remove or change Comcast Equipment in its sole discretion in
connection with providing the Services. Customer shall not
move, rearrange, disconnect, remove, attempt to repair, or
otherwise tamper with any Comcast Equipment or permit
others to do so. and shall not usc the Comcast Equipment for
any purpose other than that authorized by the Agreement.
Comecast shall mairtain Comcast Equipment in good operating
condition during the term of this Agreement; provided,
however, that such maintenance shall be at Comcast’s expense
only to the extent that it is related to and/or resulting from the
ordinary and proper use of the Comcast Equipment.
Customer is responsible for damage to, or loss of, Comecast
Equipment caused by its acts or omissions, and its
noncompliance with this Articie. or by fire. theft ot other
casualty at the Service Location(s), unless caused by the gross
negligence or willful misconduct of Comcast.
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The Network is and shall remain the property of Comc?sl
regardless of whether installed within or upon the Service
Location{s) and whether instailed overhead, above, or
underground and shall not be considered a fixture or an
addition to the land or the Service Location(s) Iocate@ thereon.
Customer agrees that it shall ke no action that directly or
indirectly impairs Comcast’s title to the Network, or any
portion thereof, or exposes Comecast to any _cimm. llerl,
encumbrance, or legal process, except as otherwise agreed in
writing by the Parties. Nothing in this Agreement s!mll
preclude Comcast from using the Network _for services
provided to other Comcast customers. thr a period of t\..uelvc
(12) months following Comcast’s discommuamfc of Service to
the Service Location(s), Comcast retains the right to remove
the Network including, but not limited to, t_hat portion of the
Nerwork that is located in the Service Location. To' the extent
Comcast removes such portion of the Network it §hall .be
responsible for returning the Service Localivn(s) W its prior
condition, reasonable wear and tear excepted.

2.6 Customer-Provided Equipment (“CE7). Comcast
shall have no obligation to install, opcra‘l.c, or maintain_ Cl:
Customer shall have sole responsibility for providing
maintenance, repair, operation and replacement _ot‘ all CE,
inside telephone wiring and other Customer equipment and
facilities on the Customer’s side of the Demarcation Puint.
Neither Comcast nor its employees, Affiliates, agents or
contractors will be liable for any damage, lt?ss, or destruction
to CE. unless caused by the gross nc_ghgcnce or wﬁ_lful
misconduct of Comcast. CE shall at all times be compatible
with the Network as determined by Comcast in its sole
discretion. In addition to any other service charges that may be
imposed from time to time. Customer shal_l _bc responsible t’c:r
the payment of service charges for visits by Comcast’s
cmployees or agents to a Service Location when the service
difficulty or trouble report results from the use of CE or
facilities provided by any parzy other than Comcast.

2.7 Engineering Review. Each Sales Ordcr submitted

by Customer may be subject to an engincering review. The
engineering review will determine whether and to whiu extent
the Network must be extended, built or upgraded_( Custom
Instaliation™ in order to provide the ordered Services at Ehc
requested Service Location(s). Comcast _\vi]l prov_ldc
Customer written notification in the cyen: Semce. fnsla!latlon
at any Service Location will requirc an aM:!E?nm non-
recurring installation fee (“Custom Installation Fee™). Cust?n1
Installation Fees may also be referred 10 as (:.'Gns‘mlctlon
Charges on a Sales Order or Invoice. C ustomer will have five
(5) days from receipt of such notice to reject {he.(:jusmm
Instaliation Fee and terminate, without further liability, the
Sales Order with respect to the affected Servicc‘ Loc-ation(s).
For certain Services, the Engineering Review will be
conducted prior 1o Sales Order submissio:.'t. In such case,
Customer will have accepted the designated Custom
installation Fee upon submission of the applicabie Sales

Order.

28 Service Acceptance. Fxcept as may otherwise be
identified in the applicable PSA, the Service Commencement
Date shall be the date Comcast completes installation and
connection of the necessary facilities and equipment to
provide the Service at a Service Location.

2.9 Administrative Website. Comcast may furnish
Customer with one or more user identifications and/or
passwords for use on the Administrative Website. Customer
shall be responsible for the confidentiality and use of such
user identifications and/or passwords and shail immediately
notify Comcast if there has been an unauthorized release, use
or other compromise of any user identification or password.
In addition, Customer agrees that its authorized users shall
keep confidential and not distribute any information or other
materials made availahle by the Administrative Wehsite.
Customer shall be solely responsible for all use of the
Administrative Website, and Comcast shall be entitled to rely
on all Customer uses of and submissions to the Administrative
Website as authorized by Customecr. Comcast shall not be
hable for any loss, cost, expense or other liability arising out
of any Customer use of the Administrative Website or any
information on the Administrative Website. Comcast may
change or discontinue the Administrative Website, or
Customer™s right to use the Administrative Website, at any
time. Additional terms and policies may apply to Customer’s
use of the Administrative Website. These terms and policies
will be posted on the site.

A L 1 . ENT

3.1 Charges. Except as otherwise provided in the
applicable PSA, Customer shall pay Comcast one hundred
percent (100%) of the Custom Installation Fee prior to the
installation of Scrvice. Customer further agrees to pay all
charges associated with the Services, as set forth or referenced
in the applicable PSA, Sales Order(s) or invoice from
Comcast. These charges may include, but are not limited to
standard and custom mon-recurring installation charges,
monthly recurring service charges, usage charges including
without limitation charges for the use of Comcast Equipment,
per-call charges, pay-per-view charges, charges for service
calls, maintenance and repair charges, and applicable federal,
state, and local taxes. fees. surcharges and recoupments
(however designated). Some Services such as measured and
per-call charges, pay-per-view movies or events, and
interactive lelevision {as explained in the applicable PSA) may
be invoiced after the Service has been provided to Customer.
Except as otherwise indicated herein or in the applicable
PSA(s) monthly recurring charges for Ethernet, Videco and
Internet Services that are identified on a Sales Order shall not
increase during the Service Term. Except as otherwise
indicated herein or in the Sales Order(s), Voice Service
pricing, charges and fees can be found in the applicable PSA.

32 Third-Party Charges. Customer may incur charges
from third party service providers that are separate and apart
from, or based on the amounts charged by Comcast. These
may include, without limitation. charges resulting from
wireless services including roaming charges, accessing on-line
services, calls to parties who charge for their telephone based



services, purchasing or subseribing to o}her ’oﬁ'crings‘via the
Internet or interactive options on certain Video services, or
otherwise. Customer agrees that all such charges, including
all applicable taxes, are Customer’s sole tcsponsibiAiity. In
addition, Customer is solely responsible _('ur protecting dle
security of credit card information provided to others in
connection with such transactions.

33 Pavment of Bills. Except as otherwise indicated
herein or in a PSA. Comcast will invoice Customer in advance
on 2 monthly basis for afl monthly recurring charges and ’fets
arising under the Agreement. All other_ ct,nrg_es will be billed
monthly in arrears, including without limitation certain usage
bascd charges and third party pass t}_rrough fees. Paym-em is
due upon presentation of an invoice. f’aymcr?! _wn]l .be
considered timely made to Comcast if received within 'Ehlrty
{30) days after the invoice date. Any f:harges not paid to
Comcast within such period will be considered past due. If a
Service Commencement Date is not the first day of a billing
period, Customer’s first monthly invoice shall include any
pro-rated charges for the Services, from the date of installation
to the start of the next billing period. In certain cases, Comr:ast
may agree fo provide billing services on behalfof third parties,
as the agent of the third party. Any such third-party charges
shall be payable pursuant to any contract or other arrangement
between the third party and Customer and/or Comcast.
Comeast shali not be responsible for any dispute regarding
these charges between Customer and such t!uird party.
Customer must address all such disputes directly with the third

party.

34 Partial Payment. Partial payment of any bill will be
applied to the Customer’s outstanding charges in amounts and
proportions solely determined by Comcast. No acceptance of
partial payment(s) by Comcast shall cunstitute a waiver of any
rights to collect the full balance owed under the Agreement.

35 Credit Approval and Deposits. Initial and ongoing
delivery of Services may be subject to credit approval.
CI.ISIOIT:ICI' shall provide Comcast with credit information
requested by Comcast. Customer authorizes (‘Zomcast m mak.e
inguiries and to receive information about (l.ust‘omer s cred‘u
history from others and to enter this information in Customer s
records. Customer represents and warrants that all credit
information that it provides to Comcast will be true and
correct. Comcast, in its sole discretion, may deny the .S.ervices
based upon an unsatisfactory credit history. Addluonaj_ly,
subject to applicable rcgulations, Comcast may require
Customer to make a deposit (in an amount not to exceed an
estimated two months charge for the Services) as a condition
to Comcast’s provision of the Services, or as a co.ndit:ion to
Comeast’s continuation of the Services. The deposit will not,
unless explicitly required by law, bear interest and shall be
held by Comcast as security for payilncm of Cus'tnmcr's
charges. Comcast may apply the deposit to any delinquent
Customer charges upon written notice to Customer. If
Comecast uses any or all of the deposit to pay an account
delinquency. Customer will replenish _lhc depo§it by t!:at
amount within five (5) days of its receipt of written notice
from Comcast. If the provision of Service to Customer is
terminated, or if Comeast determines in its sole discretion that

such deposit is no longer necessary, then the amount of the
deposit (plus any required deposit interest) will be credited to
Customer's account or will be refunded to Customer, as
determined by Comcast.

3.6 Taxes and Fees. Except to the extent Customer
provides a valid tax exemption certificate prior w the delivery
of Service, Customer shall be responsible for the payment of
any and all applicable local, state, and federal taxes or fees
(however designated). Customer also will be responsible to
pay any Service fees, payment obligations and taxes that
become applicable retroactively.

3.7 Other Government-Related Costs _and Fees.
Comcast reserves the right to invoice Customer for any fees or
payment obligations in connection with the Services imposed
by governmental or quasi-governmental bodies in connection
with the sale, installation, use, or provision of the Services,
including, without limitation, applicable franchise fees, right
of way fces and Universal Service Fund charges (if any),
regardiess of whether Comcast or its Affiliates pay the fees
directly or are required by an order, rule, or regulation of a
taxing jurisdiction to collect them from Customer. Taxes and
other government-related fees and surcharges may be changed
with or without notice, In the event that any newly adopted
law, rule, regulation or judgment increases Comcast’s costs of
providing Services. Customer shall pay Comcast’s additional
costs of providing Services under the new law, rule, regulation
or judgment.

3.8 Disputed Invoice. If Customer disputes any portion
of an invoice by the due date. Customer must pay fifty percent
(50%) of the disputed charges, in addition to the undisputed
portion of the invoice and submit a written claim, including all
documentation substantiating Customer’s claim, to Comcast
for the disputed amount of the invoice by the invoice due date.
The Parties shall negotiate in good faith to resolve any billing
dispute. Comcast will refund/credit all valid disputes resolved
in Customer’s favor as of the date the disputed charges first
appeared on the Customer’s invoice.

3.9 Past-Due Amounts. Any payment not made when
due will be subject to a late charge of 1.5% per month or the
highest rate allowed by law on the unpaid invoice, whichever
is lower. If Customer’s account is delinquent, Comcast may

refer the account to a collection agency or attorney that may

pursue collection of the past due amount and/or any Comcast

Equipment which Customer fails to return in accordance with

the Agreement. [f Comcast is required to use a collection

agency or allorney Lo collect any amount owed by Customer

or any unreturned Comcast Equipment, Customer agrees to

pay ail rcasonable costs of collection or other action. The

remedies set forth herein are in addition to and not in

limitation of any other rights and remedies available to

Comcast under the Agreement or at law or in equity.

3.10  Rejected Payments. Except to the extent otherwise
prohibited by law, Customer will be assessed a service charge
up to the full amount permitted under applicahle law for any
check or other instrument used to pay for the Services that has
been rejected by the bank or other financial institution,



3u Frauvdulent Use of Services. Customer is responsible
for all charges attributable to Customer with respect to the
Service(s), even if incurred as the result of fraudulent or
unauthorized use of the Service. Comcast may, but is not
obligated to, detect or report unauthorized or fraudulent use of
Services to Customer. Comcast reserves the right to restrict,
suspend or discontinue providing any Service in the event of
fraudulent use of Customer’s Service.

A 4. TE H EN OMMITMEN

4.1 Agreement Term. Upon execution of the

Agrecement, Customer shall be allowed to submir
Sales Orders to Comcast during the term referenced
on the Master Scrvice Agreement Cover Page {(“MSA
Term™). A fier the expiration of the initial MSA Term,
Comcast may continue to accept Sales Orders from
Customer under the Agreement, or require the Parties
to execute a new agreement. This Agreement shall
continue in effect until the expiration or termination
date of the last Sales Order entered under the
Agreement, unless terminated earlier in accordance
with the Agreement.

4.2 Sales Order Term/Revenue Commitment. The

applicable Service Term and Revenue Commitment (if any)
shall be set forth in the Sales Order. Unless otherwise stated
in these terms and conditions or the applicabic PSA, if a Sales
Order does not specify a term of service, the Service Term
shall be one (1) year from the Service Commencement Date.
In the event Customer fails 1o satisfy a Revenue Commitment,
Customer will be billed a shortfall charge pursuant to the
terms of the applicable PSA.

43 Sales Order Renewal. Upon the expiration of the
Service Term, and unless otherwise agreed to by the Parties in
the Sales Order, each Sales Order shall automatically renew
for successive periods of one (1) year each (“Renewal
Term(s)”), unless otherwise stated in these terms and
conditions or prior notice of non-renewal is delivered by cither
Party to the other at least thirty (30) days before the expiration
of the Service Term or the then current Rencwal Term.
Effective at any time afier the end of the Service Term and
from time to time thereafter, Comcast may, modify the charges
for Ethernet, Internet and/or Video Services subject to thirty
(30) days prior written notice to Customer. Customer will have
thirty (30) days from receipt of such notice to cancel the
applicable Service without further liability. Should Customer
fail to cancel within this timeframe, Customer will be deemed
to have accepted the medified Service pricing.

ARTICLE 5. TERMINATION WITHOUT FAULT;
DEFAULT

5.1 Termination for Convenience. Notwithstanding any
other term or provision in this Agreement, Customer shall
have the right, in its sole discretion, to terminate any or all
Sales Order(s) at any time during the Service Term(s), upon
thirty (30) days prior written notice (0 Comcast and subject to
payment to Comeast of all outstanding amounts due for the

Services, any and all applicable Termination Charges, and the
return of all applicable Comcast Equipment. Comcast may
terminate the Agreement if Customer does not take any
Service under a Sales Order for twelve (12) consecutive
months or longer.

52 Termination for Cause. If either Party breaches any
material term of the Agreement, other than a payment term

and the breach continues un-remedied for thirty (30) davs’
after written notice of default, the other Party may terminate
for causc any Sales Order materially affected by the breach. [f
Customer is in breach of a payment obligation (including
failure w pay a required deposit) and fails 1o make payment in
full within ten (10) days after receipt of written notice of
default, Comcast may, at its option, terminate the Agreement

terminate the affected Sales Orders, suspend Service under lh;
affected Sales Orders, and/or require a deposit, advance
payment, or other satisfactory assurances in connection with
any or all Sales Orders as a condition of continuing to provide
Service; except that Comcast will not take any such action as
a result of Customer’s non-payment of a charge subject to a
timely billing dispute, unless Comcast has reviewed the
dispute and determined in good faith that the charge is correct.
A Sales Order may be terminated by either Party immediately

upon written notice if the other Party has become insolvent or
involved in liguidation or termination of its business, or
adjudicated bankrupt, or been involved in an assignment for
the benefit of its creditors. Termination by cither Party of a
Sales Order does not waive any other rights or remedies that it

may have under this Agreement. The non-defaulting Party

shall be entitled to all available legal and equitable remedies

for such breach.

5.3 iration

Upon the expiration or termination of a Sales Order for any
reason:

A, Comgcast shall disconnect the applicable Service;

B. _Ccmcasl may delete all applicable data, files,
electronic messages, or other information stored on Comcast’s
servers or systems;

C. If Customer has terminated the Sales Order prior to
the expiration of the Service Term for convenience, or if
Comcast has terminated the Sales Order prior to the expiration
of the Service Term as a result of material breach by
Customer, Comcast may assess and collect from Customer
applicable Termination Charges (if any):

D. Customer shall, permit Comcast 1o retrieve from the
applicable Service Location any and all Comcast Equipment,
If Customer fails to permit such retrieval or if the retrieved
Comcast Equipment has been damaged and/or destroyed other
than by Comcast or its agents, normal wear and tear excepted

C{_:mt:a.st may invoice Customer for the manufacturer’s !is;
price of the relevant Comcast Equipment, or in the event of
minor damage to the retrieved Comcast Equipment. the cost of
re;:!air, which amounts shall be immediately due and payable;
an



E. Customer’s right to use applicable Licensed Sofiware
shall automatically terminate, and Customer shall be obligated
to return all Licensed Software to Comcast,

54 Resumption of Service. [f a Service has been

discontinued by Comcast for cause and Customer requests that
the Service be restored, Comcast shall have the sole and
absolute discretion to restore such Service. At Comcast’s
option, deposits, advanced payments, nonrecurring ch_argeS,
and/or an extended Service Term may apply 1o restoration of
Service.

55 ngplﬁn.[y_._ud__l.gajihm_. The Parties
acknowledge that the respective rights and ot.thgmions f)f each
Party as sct forth in this Agreement upon its execution are
based on applicable law and regulations as they exist on the
date of execution of this Agreement. The Parties agree that in
the event of any subsequent decision by a legislative, r;gu!atoq
or judicial body, including any rcgulalufy or judicial Prdcr,
rule, regulation, decision in any arbitration or other dispute
resolution or other legal or regulatory action that materially
affects the provisions or ability to provide Services on
economic terms of the Agreement, Comcast may, by providing
written notice to the Customer, require that the affected
provisions of the Agreement be renegotiated in good faith. If
Customer refuses to enter such renegotiations, or the Parties
can’t reach resolution on new Agreement terms, Comcast may,
in its sole discretion, terminate this Agreement, in whale or in
part, upon sixty (60) days written notice to Customer.

ARTICLE 6. LIMITATION OF LIABILITY;
"LAIMER OF WARRANTIES: 1

6.1 Limitation of Liability.

A, THE AGGREGATE LIABILITY OF COMCAST
FOR ANY AND ALL LOSSES, DAMAGES AND CAUSES
ARISING OUT OF THE AGREEMENT, INCLUDING,
BUT NOT LIMITED TO, THE PERFORMANCE OF
SERVICE, AND NOT OTHERWISE LIMITED
HEREUNDER, WHETHER IN CONTRACT, TORT, OR
OTHERWISE, SHALL NOT EXCEED DIRECT
DAMAGES EQUAL TO THE SUM TOTAL OF
PAYMENTS MADE BY CUSTOMER TO COMCAST
DURING THE THREE (3) MONTHS IMMEDIATELY
PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CLAIMED. THIS LIMITATION SHALL NOT
APPLY TO COMCAST'S INDEMNIFICATION
OBLIGATIONS AND CLAIMS FOR DAMAGE TO
PROPERTY AND/OR  PERSONAL  INJURIES
(INCLUDING DEATH) ARISING OUT OF THE GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT OF
COMCAST WHILE ON THE CUSTOMER SERVICE

LOCATION.

B. NEITHER PARTY SHALL BE LIABLE TO THE
OTHER FOR ANY INCIDENTAL, INDIRECT,
SPECIAL, COVER, PUNITIVE OR CONSEQUENTIAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF
ANY KIND INCLUDING BUT NOT LEIMITED TO ANY

LOSS REVENIUE, 1.OSS OF USE, LOSS OF BUSINESS,
OR LOSS OF PROFIT WHETHER SUCH ALLEGED
LIABILITY ARISES IN CONTRACT OR TORT
HOWEVER, THAT NOTHING HEREIN IS INTENDED
TO LIMIT CUSTOMER’S LIABILITY FOR AMOUNTS
OWED FOR THE SERVICES, FOR ANY EQUIPMENT
OR SOFTWARE PROVIDED BY COMCAST OR FOR

TERMINATION CHARGES.
6.2 isclaim W ties.
A, Services shall be provided pursuant to the terms and

conditions in  the applicable PSA  and Service Lovel
Agreement, and are in lieu of all other warranties, express,
implied or statutory, including, bul nut limited lo, the implied
warranties of merchantability, fitness for a particular purpose,
title, and non-infringement. TO THE MAXIMUM EXTENT
ALLOWED BY LAW, COMCAST EXPRESSLY
DISCLAIMS ALL SUCH EXPRESS, IMPLIED AND
STATUTORY WARRANTIES.

B Without limiting the generality of the foregoing, and
except as otherwise identified in a PSA or Service Level
Agreement, Comecast does not warrant that the Services,
Comcast Equipment, or Licensed Software will  be
uninterrupted, error-free, or free of latency or delay, or that the
Services, Comcast Equipment, or Licensed Software will meet
customer’s requircments, or that the Services, Comcast
Equipment, or Licensed Sofiware will prevent unauthorized
access by third parties.

C. In no event shall Comcast, be liable for any loss,
damage or claim arising out of or related to: (i) stored,
transmitted, or recorded data, files, or software; (ii) any act or
omission of Customer, its users or third parties; (iii)
interoperability, interaction or interconnection of the Services
with applications, equipment, services or networks provided
by Customer or third parties: or (iv) loss or destruction of any
Customer hardware, software, files or data resulting from any
virus or other harmful featurc or from any attempt to remove
it. Customer is advised to back up all data, files and software
prior to the insallation of Service and at regular intervals
thereafter.

6.3 Di ice. Notwithstanding  the
performance standards identified in a PSA, the Services are
not fail-safe and are not designed or intended for use in
situations requiring fail-safe performance or in which an error
or interruption in the Services could lead to severe injury to
business, persons, property or environment ("High Risk
Aclivities”). These High Risk Activities may include, without
limitation, vital business or personal communications, or
activities where absolutely accurate data or information is
required.

6.4 Customer’s sole and exclusive remedies are expressly set
forth in the Agreement. Certain of the above exclusions may
not apply if the state in which a Service is provided does not
allow the exclusion or limitation of implicd warrantics or docs
not allow the limitation or exclusion of incidental or
consequential damages. In those states, the liability of
Comcast is limited to the maximum extent permitted by faw.
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73 . d ifi 2 Comca‘tst
shall indemnify defend, and hold hammicss Customer and its
parent company, affiliates, employees, d:rcctors_, officers, and
agents from and against all claims, demands, actions, {:auses.uf
actions, damages. liabilities, losses, and expenses (including
reasonable attorneys’ fees) (“Claims”) incu:'md as a result of:
infringement of U.S. patent or copyright relating to the Comcast
Equipment or Comcast Licensed Software hereunder; darfta_gc. to
tangible personal property or real property, md_pcrsonal injuries
(including death) arising out of the gross negligence or wnilfill
misconduct of Comeast while working on the Customer Service
Location.

72 mer’s Indemni s. Customer
shall indemnify, defend, and hold harmless Comcast from any
and all Claims arising on account of or in connection with
Customer’s use or sharing of the Service provided under the
Agreement, including with respect to:  libel, slander,
in?xingcmqn of copyright, or unauthorized use of uademark,
trade name, or service mark arising out of communications via
the Service; for palent infringement arising ﬁ'om Customer’s
combining or connection of CE to use the Service; for damage
arising out of the gross negligence or fwllful misconduct of
Customer with respect to users of the Service.

73  Indemnification Procedures. The Indemnifying
Parly agrees to defend the Indemnified P.nrty" for :n): loss,
injury, liability. claim or demand (“A'cuons) that is the
subject of this Article 7. The Indcmnlﬁt':d l"m:t;r agrees to
notify the Indemnifying Party promptly, in writing, of any
Actions, threatened or acrual, and to cuopcrate in cvery
reasonable way to facilitate the defense or settlement of such
Actions. The Indemnifying Party shall assume the defense of
anv Action with counsel rcasonably satisfactory to t]_ze
Indemnified Party. The Indemnified Party may employ its
own counsel in any such case, and shall pay such counsel’s
fees and expenses. The Indemnifying l?arty‘shgll ha\'zc the
right to settle any claim for which indemni fication is available;
provided, however, that to the extent that such settlement
requires the Indemnified Party to take or refr?m from taking
any action or purports to obligate the lndcmmtjrcd P_arry, then
the Indemnifying Party shall not settle such claim }vuhout the
prior written consent of the Indemnified Party, which consent
shall not be unreasonably withheld, conditioned or delayed.

ARTICLE 8. SOFTWARE & SERVICES

8.1 License. If and to the extent that Customer requires
the use of Licensed Software in order 10 use the Service
supplied under any Sales Order, Customer .sha]!‘ have a
personal, nonexclusive, nontransferable, and limited license to
use such Licensed Software in object code only and solely to
the extent necessary to use the applicable Service during‘ the
corresponding Service Term. All Licensed Software provided
to Customer, and each revised version thereof, is Isccn':scd [!101
sold) to Customer by Comcast only for use in conjunction
with the Service. Customer may not claim title to, or an
ownership interest in, any Licensed Software (or any
derivations or improvements thereto), arld_ Customer shall
execute any documentation reasonably required by Comcast,

including, without limitation, end-user license agreements for
the Licensed Software. Comcast and its suppliers shall retain
owncrship of the Licensed Software, and no rights are granted
to Customer other than a license to use the Licensed Software
under the terms expressly set forth in this Agreement.

B.2 Restrictions. Customer agrees that it shall not: (i)
copy the Licensed Software (or any upgrades thereto or refated
written materials) except for emergency back-up purposes or
as permitted by the express written consent of Comcast; (ii)
reverse engineer, decompile, or disassemble the Licensed
Software; (iii) sell, lease, license, or sublicense the Licensed
Software; or (iv) create, write, or develop any derivative
software or any other software program based on the Licensed
Software.

8.3 Updates. Customer acknowledges that the use of
Service may periodically require updates and/or changes to
certain Licensed Software resident in the Comcast Equipment
or CE. If Comcast has agreed to provide updates and changes,
such updates and changes may be performed remotely or on-
site by Comcast, at Comcast’s sole option. Customer hereby
consents to, and shall provide free access for, such updates
deemed reasonably necessary by Comcast. If Customer fails to
agree to such updates, Comcast will be excused from the
applicablc Scrvice Level Agreement and other performance
credits, and any and all [liability and indemnification
obligations regarding the applicable Service.

3.4 Export Eaw and Regulation. Customer
acknowledges that any products, software, and technical
information (including, but not limited to, services and
training) provided pursuant to the Agreement may be subject
to U.S. export laws and regulations. Customer agrees that it
will not use distribute, transfer, or transmit the products,
software, or technical information (even if incorporated into
other products) except in compliance with U.S. export
regulations. If requested by Comcast, Customer also agrees to
sign written assurances and other export-related documents as
may be required for Comcast to comply with U.S. export
rcgulations.

8.5 wnership of T n n "
Customer acknowledges that use of certain Services does not
give it any ownership or other rights in any telephone number
or Internet/on-line addresses provided, including but not
limited to Internet Protocol (“IP”) addresses, e-mail addresses
and web addresses.

8.6 Intellectual Property Rights in the Services. Title
and intellectual property rights to the Services are owned by
Comecast. its agents, suppliers or affiliates or their licensors or
otherwise by the owners of such material. The copying,
redistribution, bundling or publication of the Services, in
whole or in part, without express prior written consent from
Comcast or other owner of such material, is prohibited.

RTI "ONFIDENTI N
PRIVACY
9.1 Disclosure and Use. All Confidential Information

disciosed by either Party shall be kept by the receiving party in



strict confidence and shall not be disclosed to any third party
without the disclosing party’s express Wwritien consent.
Notwithstanding the foregoing, such information may be
disclosed (i) to the receiving party’s employees, affiliates, a'nd
agents who have a need to know for the purpose of performing
this Agreement, using the Services, m:ldenng th_e Sewncgs,
and marketing related products and services {pn_wlded that in
all cases the receiving party shall take appropriate measures
prior to disclosure to its employees, affiliates, and agents to
assure against unauthorized use or disclosure); or (ii) as
otherwise authorized by this Agreement. Each Party agrees to
treat all Confidential Information of the other in the same
manner as it treats its own proprietary information, but in no
case using a degree of care less than 2 reasonable degree of
care.

9.2 E io Notwithstanding the foregeing, each
Party’s confidentiality obligations hereunder shall not apply to
information that: (i) is already known to the receiving pany
without a pre-existing restriction as t© disclqsurc; {ii) is or
becomes publicly available without fault of the receiving
party; (iii) is rightfully obtained by the receiving pfxﬁy from a
third party without restriction as to disclosure, or is approw:ed
for release by written authorization of the disclosing party; (iv)
is developed independently by the receiving party without use
of the disclosing party’s Confidential Information; or (v) is
required to be disclosed by law or regulation.

9.3 Publicity. The Agreement provides no right to use
any Party’s or its affiliates” trademarks, service marks, or trade
names. or to otherwise refer to the other Party in any
marketing, promotional, or advertising materials or activities.
Neither Party shall issue any publication or press release
relating to, or otherwise disclose the existence of, the terms
and conditions of any contractual relationship between
Comcast and Customer, except as permitied by the Agreement
or otherwise consented to in writing by the other Party.

9.4 Passwords. Comcast may furnish Customer with
user identifications and passwords for use in conjunction with
certain Services, including, without limitation, for access to
certain non-public Comcast website ma_lcnals. Custm_n:r
understands and agrees that such information shall be subject
to Comcast’s access policies and procedures located on
Comcast’s Web Site.

9.5 Remedies. Notwithstanding any other Article of this
Agreement, the non-breaching Party shall be enlitlct_:l o s.“k
equitable relief to protect its interests pursuc?m to this Article
9, including, but not limited to, injunctive relief.

9.6 Monitoring of Services. Except as otherwise

expressly sct forth in a PSA, Comcast assumes no obiigat‘ion
to pre-screen or monitor Customer’s use of the Service,
including without limitation postings and/or transmission.
However. Customer acknowledges and agrees that Comcast
and its agents shall have the right to pre-screen and monitor
such use from time to time and to use and disclose such results
1o the extent necessary to operate the Service properly, to
ensure compliance with applicable use p_olicics. to protect the
rights and/or property of Comcast, or in emergencies when
physical safety is at issue, and that Comcast may disclose the

same to the extent necessary to satisfy any law, regulation, or
governmental request. Comcast shall have no liability or
responsibility for content received or distributed by Customer
or its users through the Service, and Customer shall indemnify,
defend, and hold Comcast and its directors, officers,
employees, agents, subsidiaries, affiliates, successors, and
assigns harmless from any and all claims, damages, and
expenses whatsoever (including reasonable attorneys’ fees)
arising from such content attributable to Customer or its users.
For the avoidance of doubt, the monitoring of data described
in this Section 9.6 refers to aggregate data and types of traffic
{protocol, upstream/downstreamn utilization, etc.). Comcast
does not have access to the content of encrypted data
transmitted across Comcast networks.

9.7 Survival of Confidentiality Obligations. The
obligations of confidentiality and limitation of use described
in this Article 9 shall survive the expiration and termination of
the Agreement for a period of two (2) years (or such longer
period as may be required by law).

ARTICL VICE; USE AND
POLICIES
10.1  Prohibited Uses and Comcast Use Policies.

Customer is prohibited from using, or permitting the use of,
any Service (i) for any purpose in violation of any law, rule,
regulation, or policy of any government authority; (ii) in
vivlation of any Use Policy (as defined below); (iii) for any
use as to which Customer has not obtained all required
government approvals, authorizations, licenses, consents, and
permits; or (iv) to interfere unreasonably with the use of
Comecast service by others or the operation of the Network.
Customer is responsible for assuring that any and all of its
users comply with the provisions of the Agreement. Comcast
reserves the right to act immediately and without notice to
terminate or suspend the Services and/or to remove from the
Services any information transmitted by or to Customer or
users, if Comcast determines that such use is prohibited as
identified herein, or information does not conform with the
requirements set or Comcast reasonably believes that such use
or information may violate any laws, regulations, or written
and electronic instructions for use. Furthermore, o the extent
applicable, Services shall be subject to Comcast's acceptable
use policies (“Use Policies™) that may limit use. The Use
Policies and other security policies concerning the Services
are posted on the Website, and are incorporated into this
Agreement by reterence. Comcast may update the Use
Policies from time to time, and such updates shall be deemed
effective immediately vpon posting, with or without actual
notice to Customer. Comcast’s action or inaction in enforcing
acceplable use shall not constitute review or approval of
Customer's or any other users’ use or information.

10.2 Privacy Policy. In addition to the provisions of
Article 9, Comcast’s commercial privacy policy applies to
Comecast’s handling of Customer confidential information.
Comecast’s privacy policy is available on the Website.



10.3 Privacy Note Regarding Information Provided to

Third Parties. Comcast is not responsible for any information
provided by Customer to third parties. Such information is not
subject to the privacy provisions of this Agreemer}L Cus:?r!acr
assumes all privacy and other risks assoclglcd with pro\_nclmg
personally identifiable information to third parties via the
Services.

104 Prohibition on Resale, Castomer may not sell,
resell, sublease, assign, license. sublicense, share, pmvidc_, or
otherwise utilize in conjunction with a third party (including,
without limitation, in any joint venture or as part of any
ocutsourcing activity) the Services or any component thereof.

18.5 Violation. Any breach of this Article 16 shall be
deemed u material breach of this Agreement. !n the event of
such material breach, Comcast shall have the right to restrict,
suspend, or terminate immediately any or all Sales Ordc.rs,
without liability on the part of Comcast, and then to notify
Customer of the action that Comcast has taken and t}.w reason
for such action. in addition to any and all other rights and
remedies under this Agreement,

A 1. ¥ EL ISTE

11.1 Force Majeure. Neither Party (and in the casc of
Comecast, Comcast affiliates and subsidiaries) shall be liable 10
the other Party for any defay, failure in pcrformam:'e’, loss, or
damage to the extent caused by force majeure conditions such
as acts of God, fire, explosion, power blackout, cable cut, acts
of regulatory or governmental agencies, unavailability c:f
right-of-way or materials, or other causes beyond ic Party’s
reasonable control, except that Customer’s obligation to pay
for Services provided under the Agreement shall not be
excused. Changes in economic, busin_ess or compelitive
condition shall not be considered force majeure events.

112 Assignment or Transfer. Customer shall
not assign any right, obligation or duty, in whole or in part, nor
of any other interest hereunder, without the prior written
consent of Comcast, which shall not be unrcasonab[y
withheld. Al obligations and duties of either Party under this
Agreement shall be binding on all successors in interest 'an_d
assigns of such Party. Nothing herein is intended to limit
Comcast’s use of third-party consultants and contractors to
perform Services under a Sales Order.

1.3 Natices. Any notice sent pursuant to the Agrccmc_m
shall be deemed given and effective when sent by facsimile
tconfirmed by first-class mail), or . when dglivel_-ed by
overnight express or other express delivery service, in each
casc as follows: (i) with respect to Customer, to the address
set forth on any Sales Order; or (ii) with respect to Comcast,
1o:  Vice PresidentEnterprise Sales, One Comcast Center,
1701 JFK Blvd., Philadelphia, PA 19103, with a copy to Cable
Law Department, One Comcast Cenier, 50" Floor, l?(!l JFK
Bivd., Philadelphia, PA 19103. Each Party shall nctnfy the
other Party in writing of any changes in its address listed on
any Sales Order.

11.4  Entire Understanding. The Agreement, together
with any applicable Tariffs, constitutes the entire understanding
of the DPartics rclated to the subject matter hereof. The
Agreement supersedes all prior agreements, proposals,
representations, statements, or understandings, whether
written or oral, concerning the Services or the Parties’ rights or
obligations relating to Services. Any prior representations,
promises, inducements, or statements of intent regarding the
Services that are not embodied in the Agreement are of no
effect. No subsequent agreement among the Parties conceming
Service shall be effective or binding unless it is made in writing
by authorized representatives of the Parties. Terms or conditions
contained in any Sales Order, or restrictive endorsements or
other statements on any form of payment, shall be void and of
no force or effect.

115 Tariffs. Notwithstanding anything to the contrary in
the Agreement, Comcast may elect or be required to file with
regulatory agencies tariffs for certain Services. In such event,
the terms sct furth in the Agreement may, under applicable
law, be superseded by the terms and conditions of the TarifTs.
Witheout limiting the generality of the foregoing, in the event
of any inconsistency with respect to rates, the rates and other
terms set forth in the applicable Sales Order shall be treated as
individual case based arrangements to the maximum extent
permitted by law, and Comcast shall take such steps as are
required by law to make the rates and other terms enforceable.
If Comcast voluntarily or involuntarily cancels or withdraws a
Tariff under which a Service is provided to Customer, the
Service will thereafier be provided pursuant to the Agreement
and the terms and conditions contained in the Tariff
immediately prior to its cancellation or withdrawal. In the
cvent that Comcast is required by a governmental authority to
modify a Tariff under which Service is provided to Customer
in & manner that is material and adverse to cither Party, the
affected Party may terminate the applicabie Sales Order upon
a minimum thirty (30) days’ prior written notice to the other
Party, without further liability

11.6 Construction. In the event that any portion of the
Agreement is held to be invalid or unenforceable, the Parties
shall replace the invalid or unenforceable portion with another
provision that, as nearly as possible, reflects the original
intention of the Parties, and the remainder of the Agreement
shall remain in full force and effect.

11.7 Survival. The rights and obligations of either Party
that by their nature would continue beyond the termination or

expiration of a Sales Order shall survive termination or
expiration of the Sales Order.

11.8  Choice of Law. The domestic law of the state in
which the Service is provided shall govern the construction,
interpretation, and performance of this Agreement, except to
the extent superseded by federal faw.

11.9 No Third Party Beneficiaries. This Agreement does
not expressly or implicitly provide any third party (inciuding
users) with any remedy, claim, liability, reimbursement, cause
of action, or other right or privilege.



11.10  Parties® Authority to Contract. The persons whose

signatures appear below are duly authorized to enter into the
Agreement on behalf of the Partics name therein.

11.11 No Waiver: ktc. No failure by either Pa_my to
enforce any right(s) hereunder shall constitute a waiver of
such right(s). This Agreement may be executed in counterpart

copies.

11.12  Independent Contractors. The Parties to this
Agreement are independent contractors. Neither Party is an
agent, representative, or partner of the otl‘_lcr Party. _Ncllher
Party shall have any right, power, or authority to enter into any
agreement for, or on behalf of, or incur any obligation or
liability of, or to otherwise bind, the other Party. This

Agreement shall not be interpreted or construed to create an
associalion, agency, joint venture, or partnership between the
Partics or to impose any liability attributable to such a
relationship upon either Party.

11.13  Article Headings. The article headings used herein
are for reference only and shall not limit or control any term or

provision of this Agreement or the interpretation or
construction thereof.

11.14  Compliance with Laws. Each of the Parties agrees
to comply with all applicable local, state and federal laws and
regulations and ordinances in the performance of its respective
obligations under this Agreement.



gl COMCAST ENTERPRISE SERVICES SALES ORDER FORM
Account Neme: Fort Bend County MSA IDS: TX-154063-BSher S0 ID#: TX-154063-B Sher-3326961

CUSTOMER INFORMATION {for notices)

Primary Contact: Charles King City: Richmond Phone:(261) 341-4584
Tithe: IT Manager State: TX Cell:
Add 4: 500 Liberty Streel Zip: 77469 Fam:
Address 2: Allowable Contract Date: Email:charles king@forib deountytx gov

Contract Generated Date:07/09/2015

SUMMARY OF CHARGES (Details on following pages)

Service Term (Months): [60 ]
SUMMARY OF SERVICE CHARGES* SUMMARY OF STANDARD INSTALLATION FEES
Total Ethemet Monthly Recurring Charges: $3.844.60 Total Ethemet Standard Installation Fees*: $5,000.00
Total Trunk Sendcas Monthly Racurring Charges: $0.00 Total Trunk Services Standard Installation Fees: $0.00
Total Off-Net Monthly Recurfing Charg $0.00 Total Off-Net Standard Installation Fees: $0.00
S {all Servicas): $3,84480 Total Standard Instaliation Fees (all Services): $ 5,000.00
SUMMARY OF CUSTOM INSTALLATION FEES
Tetal Custom 1 lation Fee: $ 0.00
Amortized Custom Installation Fee $0.00

*Note: Charges identified in the Sendce Order are exclusive of maintenance and repair charges, and appficable federal, stale, and local taxes, USF fees, surcharges and pments
(however designated). Please refer to your Comeast Enterprigo Servicos Masler Services Agreament (MSA) for specific detail regarding such charges. Customer shall pay Comeast one
hundred parcent (100%) of the non-amoriized Cuslom instaliation Fee prior 10 the installation of Service.

’ GENERAL COMMENT S

: i : AGREEMENT
m-mnsnlm&mmmermmmwnhmmmwc«mmsmcm:m-pmdmﬁ

Enterprise Servicas Master S A "
entorad b [~ and the ‘mswhhm 2 for the Servica( located at hiip:h i 4 of- findex_asox, (lhe
g ") . Unless inducated heren, COp the same meansng as in the Agreemont.
E9t1 NOTICE

Comzast Business Class Trunking Service may have the £911 mitations specified below.

The (NENA), 3 911 industry 0rgs hal makes for di. ralating to ED 11, has issued guidolines that state “Tha PEX pwner is
ble for Grealing records, preferably |n NENA slandard format, that icently caler lccations.” To faciizate Customer's with ihesa guidelines and wilh stale and local regus
related 1o peovision of Lecation Information (ALI) for E311 services, Comcast olfers two options:
num._cmulmnohn.l of Subscriber Locstien Database (SLDB) the main billing telephone number and tha main addre ided by C of
gmmmbMiﬂ&muw y Location ind Numb M)MCMMWBWMMWMMMMWhmaN
mmmbmﬁmmmsw-.wmmdam«m # jon, could assist dars to more quickly reach the is solely
mmhmmﬁmW‘WMW“W“mmwvmhm-mﬂbmmumu jons within the premises. C: will 3000
mmm»nmummmhwﬂ
+Many | clons requine busk using multHing telephone Sysiems lo progeam their systems o specific o v for 811 calls. Ca baars sale stibity 0 ensure that it identifies
- - with a8 such req In any event, if Customer do@s nol mainiain E911 records in a limely and accurate manner, the E311 call laker may not receive proper ine and Y
w..;:......,mmum tod from timety ro: ing the callar's
- Batiery Back Up - The integrated Access Device (IAD) pr dzd by C = nol agupped with Daflery backup. 1l is Customer's rasponsibidy 10 anSUm BIeqUSts BaCK- UD POWEY I8 proveted 10 BNSUME Senice
mmammawmmuhmﬂbmhmmmH-i‘umwwnum
- Calls uaing the Service, NCIung cals 0 911, ray ot b conpietsd i e o8 peots Tacibit i fadure, or Incheical probi
Al g should be 0 1-800-391-3000. mlmﬁmmmmmmuw
mmm_r ¢ agrees o the torms and of Uus Saies Order.
/
At ' b 1 od ‘Gpress fed 0 & n 5 e " -
Signature | Signature: 2 1/ Sales Rep: Jim Segovia
Name: o) LU Saies Rep E-Mail -

Name: \Cﬂhu i+ E h'e (4 me: ¢ { 5 ap E-Ma jim_segovis@cnble comecast.com
Title: ﬁ’("r &n(‘ (.Cun| ’m Title: p"ﬁ{"{ - Region: Houston

Dawe: +7Za- 1 Date: "_,)f/lq!/?a vy Division: Wost



COMCAST ENTERPRISE SERVICES SALES ORDER FORM

ETHERNET SERVICES AND PRICING

Amm!ml;ﬂﬂmm

MSA ID#:

Short Description of
Service:

Service Term (Montha):

TX-154083-BSher

: | July 08, 2015

TX-154063-BSImer-3326961

|

Dairy Ashford
PCT4
2 New Add ENIT0100 Port 12910 Dai Houslon Inlerstate $108.00 $500.00
Ashiord
Emily Court
3 New Add ENND100 Port 12550 Emily | Houslon Interstate $108.00 3 500.00
Court
Missoun City
Annex PCT2
o | New Add ENIT0100 M e |Houston Interstate $108.00 $500.00
Parkway
North Annex
Port PCT3
5 New Add ENI0100 22333 Grand Houston Interstate $108.00 $500.00
Comar Drive
Precind 1
8 New Add ENIT10100 Port 1517 Eugene Houslon interstate $108.00 $ 500.00
Heimann Cir
Pubiic
Transportation
7 New Add ENI10100 Port Dispatch Houston interstate $108.00 $500.00
1809 Eldridge
Rd
Rosenbarg
Port Houston Interstate
8 New Add ENIH0100 '&‘ o E"R: $108.00 $500.00
Rd
| Dairy Ashiord
Duta Cunler  [PCT4
9 New Add EVPL-BASIC-10 0 Mbps |l ibart 12919 Dai PTY inferstate $374.40 $0.00
Ashford
10 |oata Conte 12650 PT1 interstate 7
10 New Add EVPL-BASIC-10 MbPS | oo Ernily $374.40 $0.00
Missouri City
Deta Conler  [/Annax PCT2
1 New Add EVPL-BASIC-10 1O Mbps |0 pert 307 Texas PTY intarstate $374.40 s0.00
North Annex
Data Center  |PCT3
12 New Add EVPL-BASIC-10 OMBPS |00 et Sonns Eand PT1 Interstate $374.40 $0.00
Comer Drive
Precint 1
Data Center | Building
3| New Add | EVPLBASIC0 | 1OMbps [ ot | it P71 Interstate $374.40 $0.00
Heimann Gir
Public
Transportation
| New Add | EVPLEASIC10 | 10Mbps |23 Conter | piepatch PT1 interstate $374.40 $0.00
oy 1809 Eldridge
Ka
| Rosenberg
Data Center  |Annex
15 New Add EVPL-BASIC-10 WMbps | oop Liberty 4520 Reading PT1 Inlerstste $374.40 $0.00
Rd




* Services Location Details attached
**Pearormance Tier Matrix Attached

Page Total

£3.844.80

$ 5.000.00




COMCAST ENTERPRISE SERVICES SALES ORDER FORM

SERVICE LOCATION DETAIL INFORMATION

s b 1auamEurhge Sugarland | TX | 77478 1 No |Chartes King| (261)341-4584 | bendcountyixgov]| N No
n Dispatch
Charles. King@fort
3 | Data Center | 500 Liverty Richmumd ™= Tr409 1 HNo Charies King | (201)341-4584 | bendcountytx.gov Mo Ho
€ harl inni@fon
Dairy Ashford] 12919 Dairy Sugardand | TX | 77478 1 No |Charles King | (281)341-4584 mmmg
4 v countytx.gov No Ne
Ashford Chartos Kingh
§ Ro;:‘:;g 4520:::-6-10 Richmond | TX | 77471 1 No  |Charles King | (281)341-4584 | bendcountybegoy No Ne
Charles. King@fort
i Naorh Annex § 22333 Grand Katy T® | 77494 1 No Chaorles King | (281)341-4584 | bandcountytx.gov No No
; Charles. King@fort
Missouri City| 307 Texas Missourl | o | 77489 | 1 No |Charles King | (281)341-4584
7 | Annex PCT2|  Parkway Cry King | (28134 bendcountytegov|  No No
: Charles King@fort
g | Precinat1 | 1517 Eugene Richmond | TX | 77469 1 No |Chares King| {281)341-4584 | bendcountytegov|  No No

Buiiding | Heimann Cir




Comcast Enterprise Services Sales Order Form
Ethernet Transport Services
Performance Tier {PT) Matrix

. 1 7 1 1 1 1 g S .
| 1 | t s | T

G PHL HOU! It oaAc! | mat] M _ | OR | SGA]UT | WA 'u"-'NE:i
Ceniral & Westem | . | s |or3 | wa [Pr2 | P2 | P12 | P12 | PTa | P12 | 12 | P12 | Pr2 | Pr2 | pra | pra | pra | P13 | Prs | P13 | pra | o2
A (PA}
Central N NG N N A N L N S B S L N N S Y N D BT BN B T
Mexico {CNM)

Colorado (CO) | PT3 | nua [PT1 | WA | PT3 | PT3 | PT2 | PT3 | PT2 | PT2 | PT3 | PT2 | PT3 | PT3 | PT2 | PT2 | PT3 | PT3 | PT2 | P12 | PT3 | PT3

Eastern Tennessee | .\ | s [aga [P | wa [ e | nua | wa [ A | A | o [ na | swa [ e [ noa | wa | o | na | e | s | s | s
(ETN)
Greater Atlanta | o | s |73 | wa | P11 | PT3 | P12 | P12 | P12 | PT2 | PT2 |PT2 | P12 | PT2 | RT3 | PT3 | PT3 | PT2 | PT3 | PT3 | PT3 | P13
(ATL)
GreaterBoston | o | s Lprs | wa | PTa | pri | P2 | Pr2 | p1a | pr2 | Pra | pr2 | Pr2 |13 |13 | pra | o1a | P13 | o4 | P14 | o7 | o2
(BOS)

Groater Chicage | oo |\ | o2 | A | PT2 | PT2 | Pt | P12 | P12 | P12 | P12 | P12 | e12 P12 | er2 | P13 | Pr3 | P13 | Pra | T3 | pra | o2
(CHI)

Greater Phil- & pr2 | wa |era| wa | pr2 | pr2 [ P2 | Pt | PT3 | P12 | PT3 | PT2 | PT2 | PT2 | PT3 | PT4 | PT4 | PT3 | P14 | P13 | P4 | P2
New Jersay (PHL)
Houston{HOU) | P73 | nia |PT2 | A [PT2 | PT3 | PT2 | PT3 | PT1 | PT2 | PT2 | PT3 | PT3 | PT2 | PT3 | PT3 | PT3 | PT2 | PT3 | PT3 | PT3 | PTa

indiana (IND) P12 | NA | PT2 | A | PT2 | PT2 | PT2 | PT2 | PT2 | PT1 | PT2 | PT2 | PT2 | PT2 | PT2 | PT3 | PT3 | PT3 | PT3 | PT3 | PT3 | PT2
Jacksonville (JAC) | PT3 | A |PT3 | A |PT2 | PT3 | PT2 |PT3 | PT2 | PT2 | PT1 [ PT3 | PT3 [PT2 | PT3 | PT4 | PT4 | PT2 | PT4 | PT3 | PT4 | P13
Michigan (M) p12 | N |PT2 | A | T2 | PT2 | PT2 | PT2 | PT3 | PT2 | PT3 | PT1 | PT2 | PT2 | PT2 | PT3 | PT3 | PT3 | PT3 | PT3 | PT3 | PT2
Mid-Atiantic P12 | A |PT3 | WA | P2 | PT2 | PT2 | PT2 | PT3 | PT2 | PT3 | PT2 | PT1 | PT2 | PT3 | PT4 | PT4 | PT3 | PT4 | PT3 | PTa | PT2
(MAT)

Middie Tennossee | o) | i | P3| wa | PT2 | P3| Pr2 | Pr2 | Pr2 | Prz | Pz | P12 | piz | P11 [Pz |13 | prs | P12 | prs | prs | prs | prs
(MTN)

Minnesota (MN) | P13 | Na | P12 [ wa | PT3 | PT3 | PT2 | PT3 | P3| PT2 | P13 | PT2 [PT3 |PT2 | PT1 | PT3 | PT3 | PT3 | PT3 | PT3 | PT3 | P13

Northern CA (NCA) | PT4 | nia | P12 | wia [ #T3 | P4 | Pra | pTa | 13 [ Pra [ Pra | PTa | pTa | P [ pTa | PT1 | PT2 [ PTa | P2 | P12 [ P12 | Pra
£ .00 pra | na | PT3 | WA |PT3 | PTa | PT3 | PTa [ P13 | PT3 | PT4 | PT3 | PT4 | PT3 | P13 | PT2 | PT1 | PTa | PT2 | P12 | PT2 | PTA
Washington (OR)

South Florida (SFLy| P73 | Nia [ P13 | wa | PT2 | PT3 | P13 | P13 | P2 | PT3 | P12 | PT3 | PT3 |PT2 | PT3 | PT4 | PT4 | PT1 | PT4 | PT3 | P14 | PT3
S pr4 | wa [pT2 | wa |pT3 | PT4 | PT3 | PT4 | PT3 | PT3 | PT4 | PT3 | PT4 |PT3 | PT3 | PT2 | P72 | PT4 | PT1 | PT2 | P12 | PTa
Caiifornia (SCA)

Utah {UT) er3| wa |pT2| A |PTa [PT4 | PTa | P13 | PT3 | pra | PTa | pra | P3| pTa | PT3 | Pr2 | PT2 | PT3 | PT2 | PT1 | PT2 | PT4

3
R
3

Washington (WA) | PT4 | N/A | PT3 | NIA P14 | P13 |PT3|PTa |PT3 | P4 P13 | P13 |Piz| P12 | PTa | P12 | Piz| P11 | PTa

England (WNE)

3
3

PT2 | NiA | PT3 [ A P12 |PT2| P3| PT2|PT3|PT2|PT2 |PT3 |PT3 | PT4 | PT4 | PT3 | PT4 | PT4 | PT4 | PT1

COMCAST
SUSINESS B41B



CERTIFICATE OF INTERESTED PARTIES
FOrRM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2016-127134

Comcast Business Communications, LLC

Philadelphia, PA United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 10/21/2016

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
23415
EMS - RFP 15-066 MSA ID# TX-154063-BSher

" Nature of interest
Name of Interested Part City, State, Country (place of business check applicable
y
Controlling | Intermediary
5 Check only if there is NO Interested Party.
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

COMMONWEALTH OF PENNSYLVANIA

NOTARIAL SEAL
ROBERT RITCHIE, Notary Public
City of Philadelphia, Phila. County
My Commission Expires April 8, 2020

AFFIX NOTARY STAMP / SEAL ABOVE V Danlel J. can’
Vice President

7= :
Sworn to and subscribed before me, by the said , this the Z /3 day of chﬂé-ﬂ— ,
20 | (J , to certify which, witness my hand and seal of office.

“Signature of authorized agent of contracting business entity

ket faititie  Poberr Kipehic Wetkery Sob/ e

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277



CERTIFICATE OF INTERESTED PARTIES

Form 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-127134
Comcast Business Communications, LLC
Philadelphia, PA United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 10/21/2016
being filed.
Fort Bend County Date Acknowledged:
11/01/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

23415
EMS - RFP 15-066 MSA ID# TX-154063-BSher

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of i
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath
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