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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND ADDENDUM TO DATA PROCESSING SERVICES
AGREEMENT EFFECTIVE OCTOBER 1, 2014

THIS SECOND ADDENDUM is entered into by and between Fort Bend County, (“County”), a
body corporate and politic under the laws of the State of Texas, and Indigent Health Solutions,
Ltd, (“IHS”), a company authorized to conduct business in the State of Texas.

WHEREAS, the Parties previously executed and accepted the Addendum To Data Processing
Services Agreement Effective October 1, 2014 on or about December 16, 2014 (“Exhibit A”)
(hereinafter referred to as the “Agreement,” and attached hereto and incorporated by reference);
and

WHEREAS, County wishes to renew the Agreement and purchase two (2) additional user
licenses; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Fees. Effective October 1, 2016, County shall pay to IHS a monthly fee of eight thousand one
hundred nine dollars and 29/100 ($8,173.29) for eleven (11) concurrent user licenses. The total
annual dollar amount shall not exceed ninety-eight thousand seventy-nine dollars and 48/100
($98,079.48).

2. Term. The Agreement is renewed effective October 1, 2016 and shall terminate on September
30, 2018 unless otherwise terminated by either Party. The Agreement shall not automatically
renew.

3. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice.

4. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by County under the Agreement, County shall notify all
necessary parties that the Agreement shall thereafter terminate and be null and void on the
last day of the fiscal period for which appropriations were made without penalty, liability or
expense to County.

5. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

6. Confidential Information. THS expressly acknowledges that County is subject to the Texas
Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by IHS shall not be disclosed to any third party, except as directed
by the Texas Attorney General in response to a request for such under the Texas Public
Information Act, which provides for notice to the owner of such marked information and the
opportunity for the owner of such information to notify the Attorney General of the reasons
why such information should not be disclosed. The terms and conditions of the Agreement
are not proprietary or confidential information.

7. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
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harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless IHS for any reason are hereby deleted.

8. Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by THS in
any way associated with the Agreement.

9. Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

10. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to this Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County’s sovereign immunity.

11. Limitations. County does not agree to limit the time in which to bring suit with regard to any
aspect of the Agreement.

12. Modification. Except as modified herein, the Agreement remains in full force and effect and
has not been modified or amended.

13. Conflict. If there is a conflict between this Second Addendum and the Agreement, the
provisions of this Second Addendum shall prevail.

FORT B COUNTY INDIGENT HEALTH SOLUTIONS, LTD.
Robert E. Heber‘{, County Judge Authorized Agent — Signature
q-a- Tobetr Roed
Date Authorized Agent- Printed Name
/-:\?es: e \
Title
5h(7 ¢
Date
zZ0:.
“ AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of (1 f{ NeauE 4 g are available to pay the obligation

of Fort Bend County within the foregoing Agrm ﬂ w

Robert E. Sturdivant, County Auditor

EXHIBIT A: ADDENDUM TO DATA PROCESSING SERVICES AGREEMENT EFFECTIVE OCTOBER 1, 2014
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STATE OF TEXAS §
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COUNTY OF FORT BEND &

ADDENDUM TO DATA PROCESSING SERVICES AGREEMENT EFFECTIVE OCTOBER 1, 2014

THIS SECOND ADDENDUM is entered into by and between Fort Bend County,
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
Indigent Care Solutions (hereinafter “Contractor”), a company authorized to conduct business
in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Data Processing
Services Agreement effective on or around October 1, 2012 (hereinafter the “Agreement”),
attached hereto as Exhibit “A” and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Fees. Effective October 1, 2014, County shall pay to IHS a monthly fee of seven
thousand, three hundred and ninety-five dollars and 29/100 ($7,395.29) for nine
(9) Image Stations. The total annual dollar amount shall not exceed eighty-eight
thousand, seven hundred and forty-three dollars and 48/100 ($88,743.48).

2. Payment. Payment shall be made by County within thirty (30) days of receipt of
invoice.
3. Non-appropriation. It is specifically understood and agreed that in the event no

funds or insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the last day of the
fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of
Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request.

5. Confidential Information. Contractor expressly acknowiedges that County is
subject to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the
contrary, County will make any information related to the Agreement, or
otherwise, available to third parties in accordance with the Texas Public
information Act. Any proprietary or confidential information marked as such
provided to County by Contractor shall not be disclosed to any third party,
except as directed by the Texas Attorney General in response to a request for
such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information
should not be disclosed. The terms and conditions of the Agreement are not

proprietary or confidential information.
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10.

Indemnity. The parties agree that under the Constitution and laws of the State
of Texas, County cannot enter into an agreement whereby County agrees to
indemnify or hold harmless another party; therefore, all references of any kind
to County defending, indemnifying, holding or saving harmless Contractor for
any reason are hereby deleted.

Attorney Fees. County does not agree to pay any and/or all attorney fees
incurred by Contractor in any way associated with the Agreement.

Arbitration. County does not agree to submit disputes arising out of the
Agreement to binding arbitration. Therefore, any references to binding
arbitration or the waiver of a right to litigate a dispute are hereby deleted.
Applicable Law. The laws of the State of Texas govern all disputes arising out of
or relating to this Agreement. The parties hereto acknowledge that venue is
proper in Fort Bend County, Texas, for all legal actions or proceedings arising out
of or relating to this Agreement and waive the right to sue or be sued elsewhere.
Nothing in the Agreement shall be construed to waive the County’s sovereign
immunity. Limitations for the right to bring an action, regardless of form, shall be
governed by the laws of the State of Texas, Texas Civil Practice and Remedies
Code §16.070.

Conflict. All terms and conditions of inciuding any addenda, not modified herein
shall remain in full force and effect and for the term of this agreement. If there
is a conflict between this Addendum and any prior executed document, the
provisions of this Addendum shall prevail.

FORT BEND COUNTY INDIGENT HEALTH SOLUTIONS, INC.

C«rm .Lllwﬁz oSt on st “f;’x T

Robert E. Hebert, County Judge Authorized Agent- Sighature

Date

ATTEST:

Authorized Agent- Printed Name

———,, J—
™
e L DAL

Title

7 ;”/ e
A

Dianne Wilson, County Clerk Date

1/2015 agreements/purchasing/IHS 10.29,2014 MTR
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AUDITOR’S CERTIFICATE

| hereby certify that funds in the amount of $ are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS
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COUNTY OF FORT BEND

ADDENDUM TO DATA PROCESSING SERVICES AGREEMENT EFFECTIVE OCTOBER 1, 2014

THIS SECOND ADDENDUM is entered into by and between Fort Bend County,
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
indigent Care Solutions (hereinafter “Contractor”), a company authorized to conduct business
in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Data Processing
Services Agreement effective on or around October 1, 2012 (hereinafter the “Agreement”),
attached hereto as Exhibit “A” and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Fees. Effective October 1, 2014, County shall pay to IHS a monthly fee of seven
thousand, three hundred and ninety-five dollars and 29/100 (57,395.29) for nine
(9) Image Stations. The total annual dollar amount shall not exceed eighty-eight
thousand, seven hundred and forty-three dollars and 48/100 {$88,743.48).

2. Payment. Payment shall be made by County within thirty (30) days of receipt of
invoice.
3. Non-appropriation. It is specifically understood and agreed that in the event no

funds or insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the last day of the
fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

4, Taxes. County is a body corporate and politic under the laws of the State of
Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request.

5. Confidential information. Contractor expressly acknowledges that County is
subject to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the
contrary, County will make any information related to the Agreement, or
otherwise, available to third parties in accordance with the Texas Public
information Act. Any proprietary or confidential information marked as such
provided to County by Contractor shall not be disclosed to any third party,
except as directed by the Texas Attorney General in response to a request for
such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information
should not be disclosed. The terms and conditions of the Agreement are not

proprietary or confidential information.
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6. Indemnity. The parties agree that under the Constitution and laws of the State
of Texas, County cannot enter into an agreement whereby County agrees to
indemnify or hold harmiess another party; therefore, all references of any kind
to County defending, indemnifying, holding or saving harmless Contractor for
any reason are hereby deleted.

7. Attorney Fees. County does not agree to pay any and/or all attorney fees
incurred by Contractor in any way associated with the Agreement.
8. Arbitration. County does not agree to submit disputes arising out of the

Agreement to binding arbitration. Therefore, any references to binding
arbitration or the waiver of a right to litigate a dispute are hereby deleted.

9. Applicable Law. The laws of the State of Texas govern all disputes arising out of
or relating to this Agreement. The parties hereto acknowledge that venue is
proper in Fort Bend County, Texas, for all legal actions or proceedings arising out
of or relating to this Agreement and waive the right to sue or be sued elsewhere.
Nothing in the Agreement shall be construed to waive the County’s sovereign
immunity. Limitations for the right to bring an action, regardless of form, shall be
governed by the laws of the State of Texas, Texas Civil Practice and Remedies
Code §16.070.

10. Conflict. All terms and conditions of including any addenda, not modified herein
shall remain in full force and effect and for the term of this agreement. If there
is a conflict between this Addendum and any prior executed document, the
provisions of this Addendum shall prevail.

FORT BEND COUNTY INDIGENT HEALTH SOLUTIONS, INC.
Robert E. Hebert, County Judge Authorized Agent- Signature

o

overt™ 0 zat

Date Authorized Agent- Printed Name
— e
ATTEST: T e
Title

/4«" /f
s /"{ i (9/ . 5
ii?:f/ 7 (f{;] / /@{
Dianne Wilson, County Clerk Date

1/2015 agreements/purchasing/{HS 10.29.2014 MTR
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AUDITOR'’S CERTIFICATE

| hereby certify that funds in the amount of $ are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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Data Processing Services Agreement

THIS AGREEMENT is entered into and cxecuted on the date set forth below, by and between
Indigent Healthcare Solutions, Ltd. (*THS”), having oftices located at 2040 North Loop 336,
Suitc 304, Conroc, Texas 77304, and Fort Bond County, Texag (“County™) with admimstrative
offices located at Fort Bend County Indigent Health Care. Richmond, Texas 77471:

Check one: ___ Omsite Instullation ¥ Hosted Enstallation
WHFEREAS, the Commissioners Court of the County has determined that a public necessity exists 1

preserve, store, process, retrieve and organize certain data and information of the County in
order to prevent material losses 1o the County and to comply with the terms and conditions of the
Texas Indigent Health Care and Treatment Act, Texas Health & Satety Code. Subtitie C,
Chapter 61 (the “Act™);

WHEREAS the Commissioners Court of the County has determined that it needs 1o contract {or data
processing services: and

WHEREAS, the Commissioners Court of the County has determined that such data processing services
would be best provided by THS: and

WHEREAS, HS is willing to enter inio this agreement upon the terms and conditions heremafter set forth:

NOW, THERFFORE,  for and in consideration of the premises stated above ang of the mutual covenants, agreerents.
and promises hereinafter set forth, and other pood and valuable consideration, the receipt and
sufficiency of which iy hereby acknowledged, the parties hereto apree as follows:

I. AGREEMENT TO PROVIDE SERVICES
The County agrees 1o retain [HS as an independent contractor, and LS agrees to provide service to thie County upon the
terms and conditions hereinafier stated.

2. TERM
This Agreement shall have an TIndtial Term of nwe (2 vears commencing on Qgtober §
o ¢, 2014,

and contimuing to and

mciuding (g

this Agrecment shall automatically renew for successtve Renewal Terms of term equal to the Irattinl Term unless either party
notifics the other in writng ne later than ninety {40 davs before the end of the Initial Term or the then-current Renewsl
Term. as applicable, either {a) that the Agreement shal! terminaic al the end of the said applicable Term instead of being
renewed; or {b) requesting a Renewal Term of lesser duration, which reguest shail be subject to the agreement of the other
party: provided. however, that the total duration of this Agreement shall not exceed twenty-five (23] years as provided by
Foxas Local Government Code seetion 271,009, or such other wial term as perroited fror time o i wnder spplicable law.

Page § of 12

S Daia Processing Service Agreement



3. POST-EXPIRATION ASSISTANCE
Upon termunation of this Agreement in part or in full by action of the lerms herein or upon action of the parties, 1HS will

assist in the transferal of the County’s data files in the possession of IHS pursuant to this Agreoment, including conversion of

such data 1o an other data formal usable by the County; provided. however, that use of such format does not viclate the
propricwry rights of TS or any third pary,

The County shall be responsible for reasonable fees to and costs incurred by IHS for such transferal or reformatiing of data,
a1 [H5 "¢ then-prevai hing rates for ime and materialy, and any costs and expenses of pssociated travel. including reasonable
per diam expenses. The County chall specify in writing o JHS what data records County desires to be converted, the format
reguested, and the media on which the converted data is Fequested to be written or recorded; provided, that 1S and County
shall mutually agree on the data 1 be converted, the format of such converted data. and the media on which such converted
data shall be written or recorded.

If this Agreement has been terminated under Seetion 6 on the basis that funds have not been appropriated. 1118 shall have no
abligation hereunder to prowide such wansfioral or conversion assistancy i the County unless and until the County certifies in
writing that funds are available for such services from current sources and the County 1s commitied 1o pay [HS for such
services from such current sowces.

The County shall be solcly responsible for obmining and for the costs of any applicable thitd party licenses that may be
required fo accomplish or permit the conversion to the agreed Jormat and using the agreed media.

4. AUTHORIZATION
The County Judge of the County certifies that all appropriate steps 1o legally enter into this Agreement have been taken on
behalf of the County, that the matter has been approved by the Commissioners Court and that the terms of this Agreement ase
understood and agreed by County. Moreover, the County Judge certifies that all laws, rules and regulations as weell as any
local govermmental rules wore followed with regand to acceptance of this contract and that this agrecinent e all standards
for governmental contracts.

8. BREACH, INVALIDATION OR EARLY TERMINATION

I'his Agreement shall automatically erminate upon the oceurrence of any one or more of the foilowing, whetheror net notice
is given to County, unless THS in #is sole discretion elects @ continue to provide the Servires under the terms of this
Agreement: (i) any atiempt or ofler by County to transfier, sublicense or assign. or any actual tansfer. sublicense or
assignmoent of, this Agreement. the License Agreement, or any rights or obligations arsing under cither of these: (1) because
of any change in applicable law orregulation, or order of amy court. regulatory agency er other nstrumentality of govemment
having jurisciction aud wthority. which change or order has or likely will bave the effeca, as detersnined m the suke judgoment
of IS, of substant alty altering, or making impracticable HIS performance of, the material terms and conditions of this
Apreement or the License Agreement; or (iil) any assignment or transfer, whether actual or constructive, by operaton of law
or taw ful order, including but not limited 10 a receiver or rustee in bankruptey mking possession. or an assi gnment for the
benefit of creditors,

THS shall have the vight to terminate this Agreement immediately upor the matenial breach of this Agreement ar of the
ficense Agreement by County or any of iis officers, clected oflicials. employees, agents or other representatives, by the
giving of writien notice to County. stating the reasons for such wermination,

IS reserves the right immediately to terminate thiv Agreemen: if any claims Tor copyright arF patent infringement. or
infringement or pusappropriation of intellectual property or intellectual propeny nights, or for unfair compeiivon or trade
practices, or other misuse. relating to the Programs or any part thereof. arc asserted against [HS, any releviuld licensor of THS,
or the County or any of Cowny's employees, officers, agents or represeniatives.  Such determination shali be in the sole
discretionoTTHS. Ternunation on this basis shall be effective on notice In writing o County by THS, stating the reason for
curh termination. In the event of such rermimation. THS will make & good faith effort o assist County fo arrange for substilute
sepvices: and FHS shall have the option, in ftey of such termrination, to offer 10 provide ressonable substitute services on sems
and conditions G diTerem than those specified i this Agreement with regard 1o oblipations of THS other than as 1o specific
equipment, software and ciher mate sy} 0 be agreed by the parbies,

L]
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The License Agreement shall wrminatc, without necessity of notice o County, apon termimiion e expiration of ths
Agreement, Uniess otherwise expressly agreed m writing by IHS.

1 this Agreement is wrminated or invalidated pursuant to Section 6 {except 53 ntherwise expressly provided in this
Agreement for termination under such section) or by Courity’s breach, meluding but not fimited to breach of the terms of any
software or other heense applicable w wyuipiient v software used or provided by THS in providieg the Service, a:r'
invalidated by operation of law or Jawfis order. TS shall have no duty to assist County as describad by Section 3.

In the event of Termination for any reason prior to the Expiration Date of the term hereof or any rencwals theree [, IS shall
have the right immediately to reciaim possession of any of its property in the possession or under the control of the County
{or any of i1s exnployees, offivers, clected officiuly, ngents or other ropresentatives), inclading THS programs {inchuding in;t
not limited to the Programs specifically licensed in the Non-Exclusive License Agreement, Attachment B hereto (“License
Agreement”)), data. and related documentation oy sther suppurt mates rals, and County shall have a duty to inmediately return
all such items and any and all copies of such feras in its possession or under its controd 1o IHS, and shall ammedrately relraim
from using same; and in addition County promptly shall identify 10 1HS in writing any persons or entities, including (.:()unty‘ s
employees, officers, clected officials, aments or representatives as well as third partiex, that the County or any of its
employees, officers, elected officials, agenits or representatives know or reasonably suspect still possess or are us ing in whole
or part any such IHS Property, v

. SUBJECT TO APPROPRIATION

This Agreement shall continue in foree as set forth in Paragraph 2 above, subject only 1o the following limitation: The
obligation of the County 10 make pavments under this Agreement is subject 10 annuai appropriation byj the County In #s
budget of funds to make such payments.

Iy the event funds for this Agreement are of become unavailable dus to nen-appropriation, this Agreement will thereupon
{erminate withaut penalty to or further obhyation hereunder of either party. as of the last date for which funds have been
appropriated; provided. that the County will renmain responsible for costs and fees accrued hereander 107 periods prior to such
non-appropriation termination; and provided, further, that any assistance provided o County by [HS i the transferal of
Countydata, including butnot tirmited to any conversion or formaiting of data, shall be provided by 1S under the provisions
of Sectiom 3, and County’s ebligation there under to pay for such serviges shall not be excused by reason of the non-
appropriation of funds for the Agreementasa whole.

County certifies that it has available funds for payment of this Agreement during the inttal fiscal year of the Countv in the
Tl 1erm hereof, Furiher, County agroas thut it will oty TS at least mncty (90} days prior to the end of 1ts .i'mca; vear if
it dozs net intend to make such appropriation for the coming fiscal year, Ifthis Agreement is not wrminated pursuant ;m this
section. then on or before ten { 10) days before the begmning of each County fiscal year during the applicabic term hercof, the
County shall provide wri tten certification that adequate Funds have been appropriated by the County for the payment i full
required under this Agreement for such fiscal vear.

7. SERVICES

During the Initial Term or any Renewal Term hereof, LS shatt provide data processing services o the County and its various
specified deparuments, as deseribed in Attachment A hereto (“Scope of Services and Schedule of t::qimn ment”) {the
“Servicas™). THS shall render the Services 1o the County as may be reagonably requesied from time to tine by the County.
The Services will be provided either by utilizing equipment specified in Attachment A that is installed and og?émted by THS
on the promises of the County, as contemplated below m thns Section 7 and in Section 16, or by Hosted Serviees hn et on
servers locared at an THS stz

The County has the right 10 pemait access and use of the Prosram{3) by authorized County emplovees, up 1o the User Number
gpecified i Attachment A hereto, provided, that no more than the Concurrent Uscr Number may access or use the
Progran s} 4t any pven Hme. The Cliert shall assien o unigue User Identfication Number 1o each suthorized User, and
shall provide to IHS a list of authorized Users and their User Tt {ication Nursbers upon request by HIS
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“Uiser” shall mean a County emploses who s authorized 1o access and use the Services,

“User Number” shall mean the maximum number of County craployees who are amthorized 1o sceess and use the
Services, Lo the maxumwn number of Users,

“Coneusiont User Mumber™ shialtrocw the masimwn mumber of Users who are authorized (o access and use the
Services ot any ghven Uree.

{HS ggrees to provide training to the County's pessonnel in the various County deparunents atdizing the Services herewder.
wher, in the opirios of both parties, it will fsther the intent of this Agreement and facllitate and v pedite the provision afthe
Services; provided, that only the anitial orientation deseribed below 15 included as part of U Momthly Tee,

The County acknowledges that certan compuier programs will be utilized or otherwise made available by IHS in i
provision of the Services hereunder, and that these programs (the “Programs™) and their use by the Countvor on its behalf or
for its benefit shall be governed by the companion License Agreement (Attachment BY, which is hereby incorporated into
this Agreement, and by other applicable terms of thie Apreement. In the evem of a conflict berwesn the terms of tiis
Agreement or any amendment hereto and the License Agreement a8 it mazy be amended from time 1o time, the wrms of the
License Agreement shall comrol.

Inttal Installation of the TS Programs by THS i thie Servives shall ocour after an witial orientation of upproprate County
pemsonnet by THS, to be arranged as specified in Section 17.E below. As contemplated i Section 17.E. the inttial orientation
shall be at no addronal charge 1 the County it 1s performed at THS s offices in Conroe. Texas, or at a location in County's
offices: but it the County elects w have such {mitial orientstion at another location. or additional orientation sessions. the
County shall bu responsible Jor ves and reasonable costs associaied with the provision of such orientation. renardiess of
tocation, at THS s then-prevailing nme and roaterials rates, including coss and expenses of THS trave! and rmsh{'mahie pet
diem expenses.

trinal Instatiation of the Programs and eguipment for the Services shall be perfornied at no additional cost to the County,
LS will provide a server on which IS Programs wall be mstalled and operared by [HS thay will be connecied 0 the

County’s network as appropriate for access by the County, That server may be Jocated @i 2 site on County’s premises
£ Omsite Installanon™) or at s emote site of THS s cheosing {“Hosting Sue™), as speeified in Attechment A hereto,

For Qunaite Insallation. Alier utal Instaliation, ascess and mumoienaisce ol the Pragrams by H15 for Onsite Instadfabon will
be by remote aceess.  The County shall be respensible for the provision of satisfactory remote access by 1HS, ag

contemplated in Scotion 17,8 betow. AHer fmnal Instaliation, any mips by THS to the Onsite Installation site tha mav he
required for maintenanke, upgrades or other purposes shali be billed o %o County on a time and materials hasis, zm"ixu}ing
costs and expenses of 118 wavel and reasorable per diem expenses, and the County agrees 1o pay such charges. costs and
axpenses, The County will he responsible forall data hack up Tor Onsite Tnstallaiong, ae provided in Sestion 17.07

For Remote Installagion. In the oven Hosting has been selected by Coumy, IS will govide the Services wilizing server(s)
Jocated at THS ste(s ("Hosted Services™ rather than ata County site. Aceess o the Hosted Services by the County wili be
via the inprner accessibie from County workswations or other appropriate compuier equipnient, as applicable, IHS wilt
wrovide security and access Tmitation al the Hostng mstailacion sie(s) in the (o of the methods and procedures srated in
Ateachment A hercio 18 part of the Hosted Senvices, atno addivional cost w the County, THS will be responsible for data
Backun. The County wiil he responsthle tor abmming and maintaini ng suttable huernet access viaa reliable and campeton
Irerie Serwice Provider (038P Fsuch es a viroal private notwork), and for
g saitable miemal local arca networks and ot {ufiastruciure sulable o aoliove S.u::}‘z lnie

other swdtable mosess provider or mcthod

Bt

providing arsd mamt
access from the workstasions or other lozations from which the Coungy will access the Hosted Services.

The Couny s respossible for all costs selated w achioving such Intemet see
tand software imstatlation and mamten

tw the Hosted Services server(s), ineluding

but not limited o v oS5 Of cyuipnenl. cauipniy € reguied e azshisve such
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Internet acaess, and the costs of service by its ISP or other means of Intwrpetaceess. The ISP (or other method of Internet
access) must provide reliable Internet access, with the minimum performance crieria identified in Attachment A. The
Curunty shail identify its proposed ISP {or ather methed of Internet access) and provide appropriate supporting detail and
technica) specifications about the ISP {or other method of access) service 1o THS for approval. the giving or denymng of which
<hall be based on TS s bust o ofessional judgment. 16 in THS s sele judgment, the County s proposed ISP {or other method
of Internet access) has capabilities inadequate (o permit appropriately relfable, accurate and fast access o the Hosted
Services, or ifan ISP {or other method) uscd by the County, even irpreviously approved by THS, has provided inedegquate or
unreliahle access. on written request by IHS. the County agrees promptly to replace the ISP {or other method) with another
having suitable capability and performance record. subject to THS s approval.

1. having elecied Hosted Services against IHS's advice to do so based on THS s assessment that available ISPs (or other
methods) witl not provide the County with adequak aocess o Hosted Serwices, or iFavailable ISPs {and other matheds) baok
ar have shown by performance to tack ability to provide adeguate and reliable access to Hosled Services, IFS may requestin
writing that the County convert to an Unsite tnstallation; if the County elects not o do so, IS may at its sole discretion
terrminate this Agreement without penalty or further obhgation to the County, other than the obligation to retumn the County’s
data to itand to assist the County with data conversion specified in Section 3. Conversion to an Onsite Instaliation, if ciccted
by the County will be at the Conaty’s cxpense. with costs of IHS- provided equipiment { including Onsite server(s) and Ongite
fnitial Installation at Coussty expense, at 1HS's then-prevaiting rates for labor and equipment, and including per diem and
seascnable travel expunses for any IHS personnel visits to the new site,

8. SPECIAL SERVICES

1S will from time to time provide the County with such special services ot supplins nutside the stated scope of the Services
but related thereto as may reasonably be yequested or approved by the County, and for which special services funds have
been appropriated, including bt not limited to; special data entey services, such ag conversion, program and test data
geypunching, and other daty entry; computter runs; or industrial or systems engincering services: provided, that the County
and IS agres upon the fees and costs therefore, that the County approves, in writing, payment for such special services, and
certifies in writing that appropristesd funds are available to pay for such special services, Special services shall include
conversion, formatting or other handiing of data to be mainined or wilized by IFTS under this Agreement, whether suchdata
i provided to [HS by County or on County's behaifby a previous or existing third-party County service provider, as may be
reasonable or necessary. )

For any custom programming (i.e., any programming or other services not identified in Attachment A) thatis requested by
County and which 115 agrees t© provide. THS shall provide County an estimate of the time ardd matenals. and any ather
anticipated costs and expenses (such as traved). likely o be required to accomplish the requusted custom programming, based
an THS then-prevatling, rates tor such cusiom proys atmig services, County shall have the epuon thercafier o have the
cnstom programming performed. Upon County providing a written certification that appropriated lunds are available from
current sources to pay for such custom programnwing services, TS shall perform such services. HS shall bill County, and
County agrees to pay, for the actual time, materials and other costs and expenses ncurred in performing the custom
programming, at 1S’ then-prevailing rates,

The County i responsible that its nebworks, databeses and ofher records; its workstations or ether coOmputers or cquipment
of any kind used by County «aff or others 1o access, send, receive, print, write or record, marmpulate, store, backup (see
section 17,01 restore { seg section 17.£5, or otherwise use {collectively hereinafter “Access™) indvidually identifiable health
\nformation (LI also referred 1 as protected heaith informion, "PHIT) v security and security procedures and

controls, and Access and autharization procedures and controls: and anv nther relevant County funcuions or procedures
ncerning such daia or Access thereto, are compliant with the Heath Insurance Portability and Accountability Act

o
(HIPAATL 29 USL ! 181. et seq.. and all applicable regulatory rules or guidelines implementing HIPAS ("HIPAA
Regultations botk collentively "HEPAA ™ unless atherwise stated). as the statite or such reguiistory rules or suidelnes may

he amenaded from dme to hwe, and including any successor sianutes or repulatory rutes or guidelines. THS is providing the
Progugms on s s 187 hasis [additional equipment. software or other programming bevend the Programs "as 17 mn;s or
procedures are required <o that the dats processig services provided by [HS hereunder for the County mav be achieve
camplionce with HIPAS. considering the County™s network, operating systerns, and equipment and thair configuration,
ceployment and ather chameteristics, Gie County s program, apphications snd dits aooess practices and procedures, staffing.

e HE R
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Access and other security rudes wd procedures, or olber relevan: actors, comply with FUPA AL County shal ne resnonsible
for the costs of comphance by Iy, on 2 time and materzals basis at THS then-prevailing rates. and costs andexpenses of any
associated THS travel, meluding reasonebie per diem expenses.

HLHS is requestad © provide sssistancs o County to respond fo any request made under the Texus Public Brbrination Act,
THS shall be compensated by County for any such assistance that is outside the scope of the standard repartng specified iﬁ
Adtschiment A, o o (e amd materials basis at THS then- prevalling rates, "

9. OWNERSHIP AND CONFIBDENTIALITY

The County's data fles and the data contained therein shall be and remain the Couny’s property. All the exiating data and
data files of the County shall be returned to it by IHS at the Expiration Date or upon earlier termination oftiis Aéwgm,&m‘
The County's dara shall not be wilized by IHS for any pupese oilier dian that of rendering services t he Coanty under this
Agreement and will not be disclosed. sold. assigned, leased, or disseminated 10 third parties, by IHS, or compierciallvused or
exphoned by o un behall ol THS, ivs employees or agents. ’

16, PROTECTION OF COUNTY DATA

[£1% shall establish and maintain reasenable safeguards against the desgruction or loss of the County's data inthe posEeEsion
of [HS, which safeguards shall at least meet the standards of salety maintained by the County for bike data. A provided in
Seetion 17.07 below. for Onsite Installations, the County shall be responsible for daily and monthly backup of duta,

11 MONTHLY FEES; INTEREST, TAXES

Commencing on October 1, 2012 and an the first day of each succeeding month thereafier during the term oftius Aprreerent
or extension hereto, the County shall pay w THS at its office in Montgomery County, Texas. as advance monthly fees for the
Service, the sum of Four Thousand. Two Hundred One Dollars (54 201.00) (the “Monthly Fee™). except u{ai the inital
payment shall be for the firstand lastmonth of the term in advance. that is. shall be equal 1o rwice the Monthiy Fee quoted in
this sechon.

I the gvent the County clects o add additional cyupuivil o) software, o W request substitne equipment or sofiware, during
the term of the Agreement, THS shall provide it subject 1o availabiity and there being appropriated funds certified by the
County in writing and sefficiens o cover associated addivonal or increased vosts and fees assocurted with such addi tional of
replacement equipment and soltware. THS may require an initial fee for the costs of providing the requesied additiong
cquipment or software. The Mouthly Fec appheable thereafier may be increased by HHS as necessary to reflect any aciditional
cost 0 THS of praviehng. instalimg, maintaining, repairing and, as appropriate, operating each roguested ;zd;%étit:nul device
and any associated softwiare of licenses

Tunely payoent in full of fees and other Costs when due s 2 material obligation of the County.  Pavimerus are due withiy
thirty { 30} days ot inveiee by IS Amounts doc and payable by County but not amely received by THS shatl accrue interest
at the maximum rate pormitied by law {roms the first day past due unnl paid

County shatl be responsible ing any and 2l taxecor levies oUanyvlond or zharaeter whatever that may be assessed v dur vn
aconunt of the Services, except any teceipts tases or income taxes of TS, U Counry claims exemption fiom any paruicular

tax OF Wixes, such as sakes taxes, County must provide TS with a copy of the applicable tax exemption cernfcate

2, TERMINATION

Excepr as otherwise provided herein for immediate tfermination by THS, i the Coamy defiolis in any required prvmess 1o
HHES. or lails o perform any ofer material oblhgation hereunder. THS shall rotify the County in writing of such defauit,
including 2 brief statement of the facts constnuing the claimed definlt 19 the County does pot cause suck deful 1 be
remedied within ton (10) diys afier recapt of such wilten nover. THS shail have the right o terminate tes Agreemens with
no further writsen notice 1w County and without ponalty to IS, Such termination for defhuit will now relieve the ¢ Jountyolils
abiiwation © pay all lees and costs acerued or otherwise duc amd pavable under thix Agreement as of the date of such
epmiination. and shill noteperae w walve or dimenish any other nglus of THS bereunder, of 0 obtain such other relie?al baw

s

or 1 cauity 1o which i may be eotitied.
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[FTHS defauits mits obligations hereunder, County shall notfy IHMS in writing of such claimed default, includmg a sialement
of flic fucts asseried as the basis for such claimed defaull, TS shall have u reasonable ume afier receipt of :ud1 Wt

notice to review the County’s claim and respond 1o County with an esrimate: of the time required to cure the c!ai;ned dcfl'xui?
1118 shall then cause such defauit o be remedicd within the estimated time. T timely cure is not made by THS, the Cu‘unixi
shall have the right by further written notice to [HS 1o terminate this Agreement: provided, that such tcz*:ninzxtican shall o
operate o exeuse County of payment for all costs and 12e$ acerued hereunder prior 10 such wrmnination. Eacept m ‘;;jw i ';Di
in this Section and in Scction 6. this Agreement stull not be cancelable by the County, provies

13. TIME REQUIREMENTS
[HS is not required o devote its efforts exclustvely to the performance of this Agreement, and 1HS shall nol be prohibited

from engaging in other empluyment ot transacling sther business related 1o its field of endeavor and expertise,

14. INDEPENDENT CONTRACTUR

The parties contemplate and intend that the relationship of THS to County at all imes during the term ofthis Agreement and
any cxensions thereot shall be that of an independent contractor and not an empioyee of the County; and nothi‘m:in t'{?i:
Agreement or any }cense, document o attacturent made a part hercof, nor any vral agreement, (hscus'sion or rcprm:entatioﬁ
hetween the partics, shall be construed or applied to create any relationship between the parties other than thato i‘;ii% as an
independent COUTACLOT. 15 shall provide its own personnct for the completon of its services hereunder and ag;ee: te
properly insure them. Other than as may be expressly provided herein 1o the contrary. {HS is and shall be the ;)lc: ‘c;
exclusive owner of any angl ali work product or inteilectual property it may create or Uut‘tsc o be created for o1 v .!' 1 { )
o prmﬁs&(m D e o . ot Lrciaton o

15.  NOTICE
Anynotice required to be given hereunder shall be in wriing, and shall be deemed delivered (i) three (3) business days alier
depostt in the US. Muil, postage prepaid. sent by registered mail, (i) one (1) business day afier being sent for ovc:;uiuhl
dehvery bya reputable cornmercial courier, of (i1} npon hand delivery or receipt of facsimile trarsmission, o the aridr*e‘;; or
{acsimile number designated m (s Agreement and Lo the aftention of the person named herein as dcsiglm‘lcd fus wcci;\a’u )
. - - . ) ' ) i !
notice hy the receiving party. or t such other address, facsimile number or person as the receiving party may designate in
writing fo the sending parTy from tmz {o Lime. B T [

Y ke THS:
INDIGENT HEALTHC ARE SOLUTIONS
2040 Loop 336 - duite 04
Conroc. Texas 77304

1o County”

Alln: Honorabic Rebert Hebgrt
Fort Bend County Judge
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16. SUTE ENVIRONMENT:; COUNTY LIABILITY FOR DAMAGE TO FOUIPMENT OR SITE
ENVIRONMENT

The County shall provide a sunable instaltation and operanon environment (the 2Site Environmenta) for e comptens ax
other equipment utiltzed by S s comection with this Agreement, in accordance with e applicente cguipment
manufacturer's requirements. a copy of which is available w the County upon request, and with any other requirements
specified in Artachment C hereto ("Statemient of Sute Environment Requirements and Acknowledement of Responsibiliny
for Site Environment”). In the event the County does not provide or maintay the required Site Environmen: at any tme
duning the term af this Agreement or any exieasions thereof, IS is authorized al its sole option either t terminate this
Agreement by giving ten {10} days wiitten notice. or 1w rake such steps g may be reasonable or necessary under the
circumstances. as decrmmed by IHS m s sole judement, e provide, restore or mainiain the Sie Eaviseunent, and the

County shall reimburse HHS for all incurred costs of such provision. restwration o maintenance of the Site o any substitute
Site, )

ke County's officers. cniployees. or other agents or representatives misuse o in any way abuse or damage, bynegligenze
ot otherwist. equiprnent. software or documentation provided ot operated by IHS in providing the Service, the County wit]
be responsible for all costs associated with repair or replacemen, as such repair or replacement is determined by KJHS’irz ity
sole discretion to be needed or appropriate. In the event THS proviies computers or other equipment mstallsd at a Jocition
on County property, then County will provide insurance soverage for Joss or damage of such equipnient axd sofbware, or
related documentation, and also shall be responsible for all costs associated with repuir or replacernent. Nowthetanding the
County’s financial responsibility for any such reparrs or replacements calied for in this seetion, IHS shall beand P the
owner of such wguiptent, software, documentation and associated Hoenges,

Prior Lo the installation or operation ol any compuier equipment and related software by IHS forthe provisionofthe Services.
the County will execute a copy of Astachment (. which is hereby meorporated info this Agreement,

17. COUNTY ASSISTANCE

The County agrecs 10 cooperate filly with THS in the provision of the Services, and to make persoane] availabic for the

purpose of installariow and training. Failure by Cownty to make reasonable effors 1o facilitate THS® delivery of the Services

shall not be a basis mn whole or part for allegmg non-performance by IS, The following is intended w samplement and

clarily the ubligation of Countyio provide reasonabie assistance to THS in 8 provision of the Service, but inno wav o limi:

or watve County responsibiliies elsewhere stated or tmplied i this Agreemem )

A County agrees to apponta Services Coordimator and o notfy LHS of such SPPUMLITINL 1N WG within seven (73
days of exeeuting this Agreement. The Services Coordisistor shall be THS contact person for providing the Service
wvd for adiisicn ing die Livense Ageonwny, and stiall be responsible kor coordinauen between lie County and
HS pertaining o the Service, including but not imited t coordination ad prioritiza }
1S and County requests or services or special services,

w0 of daveto-gay servi

28 by

B. Coumy will make reasonable effors 1o cosure tha appropriate persons from all affected County offices and

Aaparmments will attend anvapplisablie training se

ons. Hshall be the mosponsibility ol the Services Coordmator
e announce and otherwise communicate o Countvy personnel information and nobices concernmy applicable
scheduted wamimg and installation, naurenance, of repair werivities

stallations. the County shall be solely r

whie 1 provide daily and monthly backup of ol dara,
o sovestesn (17 dats wpes suttable

S aniprabiy wall provid
av backup. and mwely

such buckup. including five (53 wpes Sor guiv
{12} tapes for mdradual monehiy backup, Afler the firstiwchve months, the £ oun
i e ey tapes for each sucoeeding twelve-munth perind or part thereot .
avd the County will retan the old i

wiil nurchase

> enswe e reliabilingof
es as nedded W maintain backup data for the prior vear, The

e

the Wpes i

pay gree this approsch will be the most appropriate 1 ensure that PHI Gaia wall be Suitably proteceed and
proserved. 1wl be the County’™s responsibifity ro ensure that daily and menthly backups are dmely porformoed amd

kave ipteznty: that the backup mpes are property stored and mabuained: ard thar tie miabon of weekly and
ronthi v apes cocurs ik proper erdey and thal siered backap data |
erised. The Couny will be responsible for any costs assoni

S

s ot madvertenthv or premanarc

CU WO O

ted with e acquisibon, installaten o operaiion of
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G.

backap squipment or software. and for any costs of restoring date. JHS will nat he responsible or Hable fn any way

for luss of det or com promise of data quality or accuracy caused i wholg or pari by the failure of the County

peoperty to perform backnp or for the faiiure of integrity of such backup data or apes.

Vor Hosted Services, [HS will be responsibic to condust daily und monthly backup of County data kept on the

Hosted Services server(s). by means consistent with industry standards, or as may be otherwise specifically
described in Attachment A, 3

County shali cooperate fully with IHS i efforts by THS to maintain any copyrights, trademarks or service marks,
patonts, trade secrets of other imellectual property or praprictary information in the Programs ot other materials,
equipment, software, of data provided or utilized by HES n provision of the Services hereunder, mcluding but not
Wmited 1o dirvetiy assisting THS as LS may reasonably request, and in wking all ustions and txx:c:uiug, all
documents necessary o tie yeasonable efforts of THS o maintain and protect such intellechial property. Failure of
County to provide cuch assistance shall constute a material breach of this Agreement.

Initial Instaliation: of the Programs shall ocour after an initial orientation of appropriate County personnel by IHS.
1S offers an inivial oriemation 1o County at its uffices in Conroe, Texas, without additional charge. If (Eoumv
chooses 1o have the initial orientaiion at another focation. it shali cooperate with THS 1o schedule the onentation ata
mutually convenient tine and location, and County shall reimburse THS for costs and expenses meurred by [HS
personnel in travel lo and from such other focation, including without Hmitation, travel costs and expensés and
reasonable per dicmn expenses, and shall pay IHS areasonable fee, at IFLS” then-prevailing rales forr tanre (lncludine
teavel) and materials, for such oricntation services. -

TLIS access to Qnsite Instaliatinns I order that RIS may provide remole support and maintenance for Onsiic
instaltations, County shall be responsibic for providing. at County’s expense, suitable remote electronic access for
1MS 1o the Programs, i server o which they are installed, and the applicable County network, inciudiné
providing suitable access equiprment as may be necegsary, and any assistance that may be requised from time ©
vime to accomplish such aceess, For the purposes of this provision, unless otherwise expressly agreed by THS in
writing, “suitable remote electronic access” shall mean remote access using “suitable access cquipmcm,"vami with
the cooperation and 2ssisiice © f County. ‘The parties agree tat a virtuat private network (“VPN”), itavailable,
would be the preferred method for such 1HS remote electronic nintenance access because it would provide the
curtently most assured secure acoess considering HIPAA requirements and the cenfidential nature of health care
data, including PHL  Thus, for the purposes of this provision, “sultable access equipment” shall mean. at a
minimum, provision by County ofa Web port, an FTP port, and & Telnet port, for the use of THS, and, if" p:actiﬁabic
for County e prcwadc, alse a virtual private network aceessible by 5, I Couny fadls o1 refuses o auy rasnio
provide suitable remote electronic access o [HS including suitable access equipment, County agrees tha; it shall be
responsible for paying. and shall pay. service fees and costs for any services provided by THS that requITe Qn-sie
access by THS, ad THS th en-pravailing rates for tine {including wavel tvne} and matenals. and including costs and
expenses of travel for [HS personned providing such services. ’

Each vear, 115 bolds an armnual Customer Advisory Committee meeting. All customers of record are tnvited and
are strongly cneouraged 10 atend. {Attendance is atthe client’s axpense.) Sofiware purlonoance is discussed, 1w
anfiware features andior enhancements are demonstraied. and clients arc asked o identifv any xmproyen;emq
modifications. or enhancements they may desire. Based on the clients’ interests and E')rim“ilics of those m
attendance. THS idemifies improvementa, modifications andior enhancements it will saeck 1o make o the THS
Programs over The next yeur. Such improvements, modifications andvor ephancements will be provided in new
software releases.

> AETCCS YOV S writh sultable workspace at or Sav 1Ne S, I TN ates Farrielag
County agrees W prov (e 1118 with suitable workspace at or near 10ie She, including appropriste furnishings and the

use of s telephone,

R : vy e Moz aense X Cppos i {7 o .
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18. ARSIGNMENT

This Agreement shall be binding upon the successors and assigns of cach panty. Other than 1M grasing a Uniform
Cormmeralal Code security interest o a thivd party lender in the accounts receivablecontract rig ghts w ree MOy under
this A greement and in any equipment. sofiware or other materials furnistied by [HS w County, or an assign am!’ran»fu
by 1HS ofall or substandally ol of IHS? business or assets to a third party which expressty agrees 1o assutt: the duoties ¢ arud
responsibitities of this Agreement, neither party may assign all or any of i rights or obligations hereunder without the
eapress witien consent of the non-assigning party.

19. ENTIRE AGREEMENT
Fhis Agreement is the entire agreement between the pariies concerning the subject matter horeof, but iy be amended from
e o dme only by a writing duly executed by both parties.

20. APPLICABLE LAW; VENUE

This Agreement shall be construed under the faws of the State o Texas, 1s choice ol laws provisions exvepted. and the
invalicity of any portion shall not invalidate the remainder of the agreement. but such remainder shall be iven full force and
elfect f practicable. Jurisdicnen and venue shall e exchusively in the state distict counts of Travis County, Texas, or the
federal district vourds of the Western Distict of Texas. Austin D ivision.

21, INDEMNITY
TO THE EXTENT PERMITTED BY LAW, COUNTY SHALL INDEMNIFY AND HOLD IHS HARMLESS FROM
ANY AND' ALL CLAIMS, SUITS AND PROCEEDINGS OF ANY KIND OR CHARACTER (HEREIN "CLAIMS™.
INCLUDING BUT NOT LIMITED TO CLAIMS CONCERNING PROPERTY DAMAGE, PERSONAL INJURY OR
DEATH. OR INFRINGEMENT OF INTELLECTUAL PROPERTY, ASSERTED AGAINST IHS BY ANY PERSON
(NCLUDING ANY THIRD PARTY: OR ANY COUNTY OFFICFR, OFFICIAL, EMPLOYEE, AGENT OR (\}"I"Eli;'R
REPRESENTATIVE (HEREIN, ALL COLLECTIVELY “COUNTY PERSONNEL")., OR ANY PERSONS
AUTHORIZED OR PERMITTED BY COUNTY TO BE PRESENT O THE SITE OR TO USE OR ACCESS ANY
BEQUIPMENT, SOFTWARE OR ASSQCIATED DOCUMENTATION BROVIDED BY IHS OR OTHEREW ISEUSED
BY IHS DN THE PROVISION OF THE SERVICE (COLLECUVELY., “COUNTY GULESTS™. OR ANY HIS
PERSONNEL), ARISING IN WHOLEOR PART FROM ANY ACT OR OMISSION BY COUNTY OR ANY COUNTY
PERSUNNEL OR COUNTY GUESTS; provided. that the County shall have no obligation hereunder 1 THS for any third

party Claims of ntellectual property infringement aither (1) ansing from use by County Personnel oy Guests of CQUIPIMEL T
software provided by 1HS for provision of the Servives. where the sets of such Coumty Personne! or Guess are in strict
aceord with the terms of this Agreement. including ful! compliance with the torms of any third party or IHS hicenses
applicable W such equipment or software, or (it} for acts or omissions of 1S or THS personnl.

22, INTELLECTUAL PROPERTY RIGHUTS RETAINED; CONFIDENTIALITY: OPEN RECORDS
REQUESTS

o nights © use or p()mx,kwiﬂ“ mpeiteciual property of THS orany hid parry sre pranted or transfereed o the County by this

Agreement cxeept as expressly provided herein or in any hoense agreements expressly masde a part ol this A presment.

Each party shali keep stricdy confidential the proprictary or other confidenual mformation of the other tha may be acquired
or provided in the course of porfonrance ol dils Agreement. Bach party shall prompily nouty the other in mm s ol any
}z\w\ ered compromise of suech confidentiabity, C( AL USE UTMOST CARE TO ENSURE THAT NO

UNALTHORIZED COPIES OF OR ACCESS TO SOFTWARL AND OTHER | INTELLECTUAL §’RUPIT Iy
mau\ IDED BY IHS IN THL PROVISION OF THE SERVICL IS OBTAINED BY UNAUTHORIZED PERSONS.

COUINTY SHALLD M w‘z'n ATELY INFORM IHS IN WERITING OF A
INFORMATION ACT PTRIAT FORINSPLOTION OR COPY
OROTHER INTELLICTU .’\.I.uj‘i\().’liii'l'*‘a" ORMATERIALS OF 1

VY REQUEST UNDER THE TUNAS vUIBLIC
ANY INFORMATION. DATA. SOFTWARL

ORANY OF {15 SLPPLIERS BEING USED [N

HE PROVISION OF THE SERVICE OR OTHERWISE THIENSED 7O COUNTY BY [HS, AND SHALL TIMEI v
PEASETYIN

s,

INFUIATE FUE REVIEW PROCESS OF THE TEXAS ATTORNEY GENERAL UNLESS B w}?g\u TRE:
WERITING BY RIS FROM THIS QBLIGATION i the event that disels
gl with gocess w or any cepies of such disclosed matenaly, 2 winem nobige 1 the revipent tha! the s

sure I8 altivaately requirec
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by or hicensed o 118, and are protected by the tederal Copyright Act; that recipient is not by virtue of disclosure upder the
TPIA thereby authorized 10 use, COpY. or disscminate the materials without the express written consent of’ 1HS: and that any
nauthorized use. copying or dissernmat iom may constitute a vioation of federal copyright or other laws. and could therefore
subiect the recipient to civil or el iminal penaltics, THIS IS A MATERIAL OBLIGATION OF THECOUNTY . AND ANY
l'":\iLURf: OF THE COUNTY TO COMPELY, FOR WHATEVER REASON, IS GROUNDS FOR IMMEDIATE
TERMINATION BY IHS OF THIS AGREEMENT AND ANY ASSOCIATED LICENSES.

23, DISCLAIMER OF WARRANTIES: NO IMPLIED WARRANTILS

1S FXPRESSLY DISCLAIMS ANY AND ALL WARRANTIFS NOT EXPRESSLY PROVIDED IN TiiS
AGRELMIN T INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
WARKANTIES OF FITNESS OF USE FOR A PARTICULAR PURPOSE. THS MAKES NO REPRESENTATIONS
REGARDING THE P ERFORMANCE OF OR FIINESS FOR USE FOR ANY PURPOSE OF ANY EQUIPMENT OR
SOF FWARE EXCEPT AS EXPRESSLY STATED INTHIS AGREEMENT. NO ADVICE OR REPRESENTATIONS
vy THS OR LS PERSONNEL SHALL CREATE ANY SUCH WARRANTY. LIS DOES NOT MAKE ANY
WARRANTY THAT THE SERVICE WILL BE ACCURATL, UNINTERRUPTFD OR ERROR-FREE: AND IN
PARTICULAR DOES NOT WARRANT THAT ANY INFORMATION, DATA, SOFIWARE OR EQUIPMENT USED
10 PROVIDE OR. ACCESSIRI F. THROUGH THL SERVICE WILLBE ATALL TIMES TRETOF VIRUSES . WORMS,
TROJAN HORSES OR OTHER HARMFUL COMPONENTS. COUNTY 18 SOLELY RESPONSIBLE FOR THE
ALCLRACY OF ANY AND ALLDATA THAT IS THE SUBJECT MATTER OF TH1 SERVICES. AND IHS MAKES
NO REPRESENTATIONS OR WARRANTILS ABOUT SUCH DATA.

54 DISCLAIMER AND LIMITATION OF LIABILITY

NEITHER [HS NOR ANY OF ITS OFFICERS, EMPLOYEES, AGENTS ORREPRESENTATIVES SHALLBE LIABLE
COR ANY DIRECT. INDIRECT, SPECIAL. CONSEQUENTIAL. INCIDENTAL, PUNITIVE OR EXEMPIARY
DAMAGES THAT RESULT OR ARISE FROM COUNTY'S USF. OF THE SERVICE. THE COUNTY'S SOLE
RUMEDY FOR BREACH OF THIS AGREEMENT BY 1HS SHALL BUTERM INATION AS PROVIDED IN SECTION
12 HEREOF.

25 FORCE MAJEURE

[H1S shall not be responsibie for performance hereunder, and its obligation to perform the Services shall be suspenided, for the
duration of any events of forer majeurc. including but not imised to; Acts of God including fire, explosion, storm and other
weather evens. cable or power outages. cable crts or other loss of necessary connectivity, including failure of networks:
faiture or Joss ofany thud party supplies, or fermination or recision of any third party licenses necessary for the pravision of
(he Services: lerrorism, vandal ism. sabotage. theft of components, hucking or other nlerference with software or operating
systen o7 neswork aperabens, including wormts, vituses, frajan horses o othrer Tagnful agents, or ericrawe wzﬂ::
aheration o destruction of County data; any action, law, order regulation. divective, or request of the United States
goveinment or of any stae of Jacal government, or of any agency, commission, court, reguluory hedy or other instrumentahty
of such government. o of any civil or military authority; war, rational cmergency D7 civil insurrection, riol or other Civil
disorder: siike, work sloppage oF fockout: or any other event cutside the contrnl of THS or its reasonable ability to have
avoided ar preyented; ancd such excuse by reason of lores mijewre shall Last until 1S by the exeretae of reasomable dhligence
pight remove, avold of atherwise curs such impediment. B

26, O WATVER OF RIGHTS

No ferm or provisios of thes Agreement shail be deemed 1o be waned and no consent 1o any breach or detauls shiall be
deemed unfess such walver o consent be m wniting stened by the porty against swhich such watver or consent w asserted; the
nent shall not be deemed 1o be amended by any such waiver or consent unless i a vriing expressiy

werms of s Agre
stating such arncndment: and any waver by etther party, whether express or imphed, shall nat imply a consent or waiver ot
any lerm OF provision on any ather necaston, oF any consent to any different breach or detauds
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27 LIMITATHIONS: ATTORNEYS FEES
Any claim concerning the performance of any provision of this Agreement must be broueh! within one 1) vear o

{ the
occurrence of the event complamed of, whether act or omission. or be barrcd,  In any action, aejuch

’ i ¥ . zaton or other
procesding to enforce any terms or pravisions of this Agrecment, to obtain eyuitable relief (including inunction), of

cotlect damages. the party prevaiiing shall be entithed 10 secover from the oter alf appicable costs of sui or settiement,
including but not limited tw filing fees, court costs, expert fees, costs of ADR, and reasonable atomeys fees,

18, CONSTRUCTION

Diescriptive hradhngs or captions in this Agreement are for convenience only ond shall not affoct the wastruction or
apphicaton of this Agreemenr Words having established technical or trade meanings in the industey slialt be so constrized.
Listings ofitems shall not be exclusive unless expressly so stuted, bui shal! include other items, whether simiar or chissinilar
rr those explicitty listed, as the context reasonably weguites. No rule of construction requinng interpretaton against the
drafing party shall be appleed or given effect, Words of any gender used hercin shall be deemed to inciugs words of
other gender: and use of the singular or the plurel herein shall include the other, unless context requires otherwisc. i

APPROVALS

IN WITNES

S WHEREOT, we have executed this Agreement as of the dayof y

COUNTY

BY:

NAME PRINTED: Hon Robert Tdebery

TiTLE:

DIATE:

TITLE:  TRESIDENT

DATE: ‘f-«ff/{ 4

ervice Apreerien (b gz
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ATTACHMENT A
TO DATA PROCESSING SERVICES AGREEMENT

Re: Data Processing Scrvices Agreement between Indigent Healthcare Solutions Lid.
Hereinafler calicd THS and Fort Bend County. Texas.

&1 : ; - . N - i -
I'he services / programs pul Release X arc as foilows:

SERVICES / PROGRAMS

Vendor Management

Chent Management

Invoice entry for prescriptions

Invoice entry for anesthesia

fnvoice entry for physician services
Invoice entry for in-paticnt carc
Invoice enfry for vut-patient carc
Monthly updates for Red Book / NDC drug codes
Anpual updates for CPT codes

Clhent histiugs

Terminauon lisings

Explanation of benetits (EOB) reporting
Genela! Ledger totals report

Source wtals reports

o Pending invoice listings

e Hospital utilization by davs

s Amounts paid on clients

o  CPT usage reports

s DRG Code Managemen!

e & & & ¢ o @©

e ¥

¢ & & @

This Adden s ghall become elivuive whe S ! ™ .
his Addendum shali beconw elicaiive w hen caccuted and except as modified herein. all of the

yerms and conditions of the Data Processing Services Agreement shall remam in full foree and
S & i

eftect

Client: Fort Bend County, Texas Indi ?Wﬁ Solutions
| — Bq_f/w

Aame: Hon, Robert Hebert Robert Baird

Titie: County Judge President

Datet Date. 5— - ::ﬁ F;’Q o

[ N L L I Tt - . .
Cegr st TOOUIVG Wi e softwvare Riure upanes as avatiable



ATTACHMENT R TO DATA PROCESSING SERVICE AGREEMENT
NONEXCLUSIVE LICENSE AGREEMENT
Indigent Healthcare Solutions, 14d. ("THS™), with offices located at 2040 North Loop 336, Suite
304, Conyoe, Texas 77304, for good and valuable consideration, hereby grants a royalty-free,

non-exclusive, limited license ("Licensee™) o0

Fort Bend County, Texas

(EICENSEE NAME)

Richmond, Texas 77469

(CITY, STATE, AP CODE,;
("Licensee") 10 use certain software programs and related materials ("Programs") for the designated
processing sysiem identificd in the attached Schedule A, subject 1o the terms and conditivns heicot,

procrams shall include exceutable modules for cach softwarc program wdentified in any Schedule to this
Agteement, onc (1) set of user's munuals and related documentation, in machine readable or printed form.

SCHEDULE A
LICENSED PROGRAM OQUANTITY MONTHS LICENSEFEE INSTALLATION LOCATION

Lndigent Health Care QUsers 24 $4.201.00 Tndigent Healih Care

LICENSEE ACKNOWLEDGES THAT LICENSEE HAS READL THIS Signed:
LICENSE AGREFMENT. UINDERSTANDS FT AND AGREES 10 BE
SOLND BY FESTERMS AND CONDITIONS. LICENSEE FURTHER
AGREES THAT THIS ACGREEMENT 1S THE COMPLETE AND
LXCLUSIVE STATEMENT OF THE IICENSE AGREEMENT et Uik
BETWEEN 118 AND THELICERSEL AS CONCERNS THE LICENSF _»l lon. Robert Hebert
OF THE PROGRAMS AND NO VAIGATIONS IN THE TLRMS AND [print name]
CONDTTIONS UF THIS AGREEM ENT SHALL HAVEANY BFFECY :
LINLESS AGREED TO IN WRITING IN ADVANCE BY HE  THIS
AGREEMENT SUPERSEDES  ANY PROIOSAL OR  PRIOR
AGRENMENT. ORAL  OR WRIWEN. DR ANY  DTHER
COMMUNICATION BETWEEN TS AND LECENSER RELATING TO . o
THIS LECENSE AGREEM¥NT tor Officisi Use ONLY

baie:

Rew GHadaw i Tt st



TERMS AND CONDITIONS

1. LICENSE

Licensce acknuwicdyges that it shatl be w hecosec of
tndigent Healtheare Solutions ("5} undeer the werms
and conditions of this License Agreement, and that
icensee obtains hereby only a non-exclusive, limited
license to use the Programs. Tulke aod all ownership
and intclicctual prop erty nghis mthe Programs heensed
under this License Agresment remain with IHS and do
not pass 1 Licensee in whole or any part. lacensce
acknowledges that the Programs contain valuable
proprietary informauon  and  trade  scerets,  the
nnauvthorized  disclosure  of  which  would  cause
competitive and acwal harn 1o THS. For the purposces
ofthiy License, the term “Programs” shall include, any
and all software or other intcileciual property icensed
foruse hy Licensec hereunder. as identlied in Sehedule
A herety, including also any and all documentation of
other matcrials in whatever form and on whatever
media stored. that desenbe, relate to or concern the

Programs,

Licensee may not franster the Programs electronically
from oae computer o another over a network or by
ather wicans, or aceess ard use the Programs by remote
menns other than as expressly authorwed berein; and
the Pragramsmay be installed on only one (1) computer
oy server ai any given time. Laceasee s hoensed 1o use
the Program solely for the mternal purposcs of #s own
husiness Licepxer agrees thatLicenses will notperm it
the Progrums to be vsed ether divectly or indirectly by
Laccnsce’s cmplovees we any other peson ¢ entivy
throueh &  tmesharing  service,  service  bureau
arcengeiment or otherwise,

Lacensee may not erant sohiweenses or other niphts e the
Programs to others, or assiap ar transter thay beeas? o
any turd party.  Licensee may not granl, dilow or
provide accuess 1ot Progranes oo or use of e

Proprams by, unauthorized third parues.

Licensee shall comply suictly with the provisions of

any 113 or third party Bicense or other agreement
regarding or apphoabic to any third party inreleciuud
property, inciuding witheut lunitauon apphications.
vperaning swstents, or other seftwere of any kind, or
documentadton thereo b utlized by Lacensecin s usc of
the Programys. ur by JHS o Uie provision of any serviees

to Liconsee relawd 1o ar dependime on the Progroms,
T E 2

[ELS shall hove the nghtimmcoduately W lerminate thes

S License Agroomon

Kow 0820w Dy Fabii e IR

Lacense 3 Licensec violates any of s provisions.

Licensee recogmzes and apgrecs that the Pragrams and
all  poruons, reproducuons, modifcaions  and
unprovements thereof, whether provided:o Lic ensee hy
IHS or by any thard party, (1) are considered by 1S 10
be confidendial and trade scerots, {i) arz pm:vided o
Licensee in suictest cun fidence; and {iii)ere and remam
tie exclusive property und propriectary mformation of
IS, twde and full ownership rights, Including
copyrights or patents, in the Proprims and any
modifieations or improve ments provided or developed
by IHS or on @tz hehalf are and shall remain the sole
property of IHS or, if ticensed @ IHS, of the relevani
licemsor as the relevant bicense way provide; and
Licensee acquires no ownership, riphts, title or other
imierest in or 1 e Programs hereander other than as
cxpressty provided. Licensce is 6ot graned the risht lo
crcale derrvative works wo the Programs;but anx a}td all
dernvative works of the Programs, iC and by wi;omcvcr
created, shall be the soke propeny of {HS or 1HS’
Licensor, ax the case may be.

Licensec aprees not comove or destroy any copynght,
trademark, patent, or othor designations o1 notices. or
other proprictary or confidential legends or markings
placed upon or contained within the Programs, or {rom
aay copies thereof.

2. TERM

This license shallbe in cifect trom the date of excoution
ui the asseciated IHS Data Processing Services
Agreement  unid wenmivation  of st Serviees
Apreement. or unitl teniyinadon of this Liconse s
specibied hereirr, whichever is carlier, unless stherwise
exprossiy agreesd inwreiting by FHS,

Vpron toinamadan o SAPIration ¢f tils Lizeuse on any
basis, all rights of Licensee and obligations or 1HS
hercunder shall immediately werminate. Licensee shall
nonetheless huve s continuingobligation o mainzain the
confidentiality of THS proprictary information, (G return
ot dertray allcopics of the Props ums i cquirg.:d herein,
to indemnify IHS a5 provided hereunder, and to Y ARy
foes or vosts acorued amd ewing hereunder or undt;r lh;.:
Sarvices

Agicemeni as of such termination.

3. FAYMENTS
All license fees and any first vear support fees, along

with any anstatlation and  traiming fues whether




spueihcd horoin of in an associted coBUac! for s::r_'vi ccs"
by §HS, shallbe paid fo [HS upon mutual excontion of
this Licenss Agresmuent. Any othersums due hereunder
shall be payable within ten £10) days of Licensee's
seoeipt of JHS invoice therefor. Any past due Aamn‘ums
chall bear interest from the date when duc uniil paid at
the bighest raw allowable by law. All payments due
hcrct;;)dcr ehall be made in lawful money of the United
States of America, and shall be made to TS ot iy
address specified sbove or at such address as may from
time fo tme be designuted by THS in writing. In
addition to the fees, charges, expenses and  other
amounts due  and payable under this License
Agrecment, Licensee shall pay any and all local, stale,
'i‘c:ieml, and other sales, usc, LXcise, privilepe or grf)ss
raceipts laxcs and dulics, tariffs, assessments or levies,
hawever destgnated, assessed or fevied, resulting from
this License or any activities condusted hereunder
{exclusive of taxex based on IHS' uul i}luu:ﬂ:ﬁ
provided, ihatif Licansee claims icgsq exempiion from
any tax 0T WXES, such as sales ax, 1L Shaﬂ‘ romptly
provide I1HS with & copy uf the applicable tax
exemption certificate.

4. SECURITY AND CONFIDENTIALITY!
NO REFRODUCTION; RIGHT ‘TO
INJUNCTIVE RELIEF

1icensee shall take all reasonalile steps agcessary 1o

gnure that the Programs, oF uny porfion thereof, that

are stored, written of ieeo rded on magnetsc tape, disk or
memoty 07 inany other form, are nnt madeavailable by
the Licensee or by any of i« emplovees, ageals oF
epresentalives to 40y organizalions or mdmd;fals not
ticensed herconder 10 make use thercof. Livensec
recognizes the proprictary nafure ol e Programs and

agrees as follows” .

s To use the Programs solely al the place of
inslalation  speeified in  this License
Agreemcnt.

b. To make no copies us duplicete the Trograms

o1 any component therenf by any means for

any purposc whatsoever without prior writien

consent of 1HS, oxcept as may scasomably be
reqeired for archival er scourity slorage
purIpescs

To instuct s ¢ MPIOYLes having sccess to the

Programs DO te Lopy of duplicate the
Programs and notio provide sunieto any third
pur;y, and 1o eaforce these requirements,
d. T effvct  sooupnly measTss that  are
ccasorably caleufated o safeguard  the
i’mgmmz'{mm theft or weanthosized accoss.
To &mamta%n and reproduce LHS® copyright

&%

1S 1 icense AZTecinem
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notice and any other notices, logends or
designations on all materials 01 copaes reluted
to or part of the Programs on which IHS
displayssuchcopyright orothernotice, legend
or designation, including any copies made
pursuant to this License Agreement.

1 Liccnsce shali nol copy, reproducs, (everse
assemblc, reverse compile, compare, modify,
merge, transfer or distribute the Programs or
allow any other person to do S0 inany way o
mannerwithout the priorwritten anthorization
uf THS

. CONSENT TO INJUNCTION AND
WAIVER OF LEGAL RIGHTS
Any modifications of cnhancements to the
Programs, of any other Program-related
material provided by IHS to the Licensee,
shail be subject to all conditions and
resirichons contzined in  this Agreement
Licensee acknowicdges thal 115 has gone {o
conaiderable time, trouble and expense to
develop the Programs and that THS would
suffer great and irreparable harm and damage,
including competitive disadvantage, by any
unauthorized copyving, reproduction,
dissemination, or other unautherized use of
the Programs. Licensve furtherack nowledges
that such aclion may cause  signilicant
commercial damages to 1HS which may be
difficult or impossiblc to quantify. Therefore,
Licensce agrees that, in addition to any other
iegal or eguitable remedy available to IHS,
1HS shall be entdtled o equiable relief
including but nmot limicd 1o cmporary
restroinmg ordess entered without notice to
Liccnses or a prior oppormanity {or Licenses to
defend, and prehmpary  and  permanent
wnnetions, to compel strict compliance with
the terms of this License. Licensce herehy
expersely watves any right 1 may have in
require 1HS 0 post 2 bond or other seeurity as

@ preroyuisite o oblaining cquitable or legal
rehef, or fo request o a court of compelent
jurischetion that o bond be imposed for any
such refief Licensec slso waives any right to
proofof acal or impengding actual damage as
3 prereguisite to THS ahtaming  sostable
relief.

5 LISMIYTATION OF LIABILITY

TS Labilizy for damages to Licensee s employees,

officess, clected officials, agents o1 representatives for

any vapse, claim or action of any kind or charucter
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whatsoever related to dis License or arising {from or
related to the use of the Programs by or on behall of
{.icensee, and regardicss of the form af aclion, whether
in contract or (n tort including negligence, shall be
strictly lHmitwd.  This bmitation of bability will no
apply to claims for patent and copynight infningement.
Notwithstanding anvthing heremn W the contrary, w no
event will THS be lHable for uny lost profits, lost
savings, or ather acmal, specind,  incidental  or
conscquential damages. or for punitive or exemplary
damages, cven il 1S has beon made aware of the
paz;mk:xltly of such demages, or far any claun agamst
l.icensee, its employees, officers, elected officialy,
agents Oy representatives by any other party, ansing or
made 1 connection with the delivery, installation,
testing, use, performance or nonperformance of the
Programs, of any act ot fsilate to aclolTHS, wrising out
of, related to or In connecten with the dobivery,
instatlaiion, testing, usc, perlormance or
nonperformance of the Programs. or IHS performance
or nonperformance under or related to this License

Agreement,

6. TERMINATION

Lipon termiation of the lLicense for any reasom,
L.icensee shall promptly uniastall, delete or otherwise
permanently remove all copies of the Programs 1ror
any and sl computers and storuge devices on which a
copy may reside (hereinaficr, “delewe™), aad deliver
{HS all copies of the Programs including ajl materiats
velated thereto that are by Licenses's possession or
under i1 control, whether provided by IHS hercunder,
or copied or created by Lcensee or e employees,
agents of gepresentatives, i whatever form made,
recorded  or stwed, dugeotho:  with  all purtions,
reprod uctivns, and modifications theseof, penaining to
the Programs; and shull alse warrant to THS thuat all
capies ih::rcﬁi'ha»'c been destroyed or returacd to HLS
as required hereunder. Withm ten (10) days of request
hv 1 HES, Licenzes shall cortify in writing io 1HS that, o
lt;f- best of Licensee's knowledge, the vaginal and alf
copics. in whole or part, 6f the Proprams wnchudueg adi
relaicd materals and copies have been deleted.
destroyed or returned to M8 o addivon, all
docamentation, Listings. notes or other written matcerial
pertanmag o the Programs shall b retumed w [HS or
deleted or destreved and so cenified

118 shell hove the right to ermmate 1 Lwcense
Asrecment, by goving written nouce of such ermination
to Laceasee, 10 the evend that the Lacensce 0y {aib o
pay S m full any sums due and pavable hercunder
within ten £ ) dayy atter theio doo duwe, (el als o

THE facense Agprecmend
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comply fully with anv of the Licensce's nh lgations
hercunder with cespect 1o propoctiry miformation or
wonfidentinlity, or (it} fuils to perforin vr con ply fully

with any other material torm or obligavon set ford in
Lhis Lacouse Agreement. THS ' nght of termination shall
be i additon o any other right or remecy 1 may have
atiaw or 1p cquaty.

This License shall immediately and automalicatly
lerminate upon any offer or aticrupt of Liceasee 1o

assign, sublicense or otherwise transier it in whole or
part. or any nghts granied hercin, to any third party, or
to assign, condition or avoid any obligations imposed
heren, without the express writien consunt of THS; or
upon any such assignment or ransier, condition or
avordunce, or rightor option theret, of any kind, actual
or constructive, whether by operation of law, fawiul
order er otherwise, including without Hmiation
appomtment of 4 roceiver or a tresies in bankniptey or
an assignment in favor of Licensee’s ereditors.

LHS reserves the npnt immediately 1© terminate this
License 1if any clums for copynight or patent
ninpgement, or infringement or nusappropriation of
any antetlectual property righis. or for unfair
competition or srade praciices ur olher misuse, selating
1o the Programs or any part thereof., are asserted against
THS, any relevant I4S hicensor, or Licensee or any of
Licensce’s  cmplovees, officers. agents  ar
representatives. Such detersunation shall be in the sale
discreton of THS. Terminstion an this basis shall be
cifestve on notice in wriung to Licenses by [HE,
stating the reason for such term insiion

7. NOWARKRANTY

HIS PROVIDES THE PROGRAM TU LICENSEL
CASLEST IHS MAKES NOWARRANTIES EITHER
EXPRESS OR IMPLIED, AS TO ANY MATTER
WHATSOEVER, INCLUDING, WITHOUT
LIMITATION, TN CONDITION OR
FUNCTIONALITY OF THE PROGRAMS. "JTHEIR
MERCHANTABILITY, OR 1 HEIR FITNESS FOR
USE FOR ANY PARTICULAR PURPOSE. IHS
LOES NOT WARRANT THAT THE FUNOTIONS
CONTAINEDORPROVIDED INTHEPHOGRAMS
WILL MEET THE LICENSTE'S REQUIREMENTS
ORTHAT THE UPERATION OF THEPROGRAMS
WILL BEUNINTERRUPTED OR ERROR FREE,OR
THAT THE PROGRAMS OR THEIR UPERATIONS
OR OUTPUT PRODUCTS (OR FILFS WILL BE
FREE  FROM  VIRUSES, WORMS., TROIAN
HORSES OF OTHIER HARMEUL AGENTS 1S
DOLS NOT WARRANL,  AND ENPRESSLY



DISGLAIMS, ANY AND ATL RESPONSIRILITY
FOR THE ACCURACY OF ANY INFORMATION
OR DATA PROVIDED BY LICENSEL FOR USE
WITH OR BY THE PROGRAMS, OR ON WIHCH
THE PROGRAMS OPERATE.

8. INDEMNIFICATION

1HS agrees to indemnifly Ticensce and to hold i
harmless from any damagas finally awnrded as resultof
any claim of infringement vl 2 {nitcd States patest o1
copyright asserted agoinst Licensec by reason af
Liccnsee's puthorized use of the Programs as delivered
by THS: provided, that IMS is given proTapt notice by
L’)censec in writing of any such claim and the nght to
defond or sottle, at JHS® expense and s its sole
discretion, any such claims; and further provided. that
Licensee fully coopuiaics with IHS in connection with
the defense or setilement ofsuch claims. 1HS shall not
be ubligated to defend such claims butmay do se at s
sole elcction.

7¢O THE EXTENT PERMITTED BY LAW,
LICENSEE AGREESTO INDEMNIFY AND HOLD
HARMLESS 1HS, IT8 OFFICERS, DIRECTORS,
EMPLOYEES, AGENTS ANDREPRES ENTATIVES,
AND ITS THIRD PARTY LICENSORS, IF ANY,
WITICH PROVIDE OR LICENSE TO IHS ANY
SOFTWARE OR ODTHER PRODUCTS OR
MATERIALS USED BY MS IN THE PROVISION
OF THE SERVICES CALLED FOR IN THE
ASSOCIATED DATA PROCESSING SERVICES
AGREEMENT, OR LICENSED HER FUNDLUR BY
IHS, KOR ANY AND  ALL CLAIMS OF
INTELLECTUAL PROPERTY INFRINGEMENT,
INCLUDING BUT NOTLIMITER TO COPYRIGHT,
TRADEMARK,(“}R PATENTINFRINGEMENT,OR
FOR UNFAIR COMPETITION, OR FOR
MISAPPROPRIATION OR  NAUTHORIZEDR
BISCLOSURE OF TRADE SECRETS OR OTHER
PROPRIETARY OR CONFIDENTIAL
INFORMATION, WHERE SUCH CLAIM, IN
WHOLE OR PART. ARISES FROM OR IS
ASSHERTED TO BT A RESULT OF THE ACTS OR
OMISSIONS  OF LICENSEE. 1TSS OFFICERS,
BLECTED OFFICIALS, EMPLOYEES AGENTSOR
OTHER REPRESEN'I'ATIVES.AND WHERL SUCH
ALLEGED AUTS OR OMISSIONS DO NOT
COMPLY STRICTLY WITH, OR ARE
INCONSISTENT WiTH., THE TERMS AND
CONDITIONS OF THIS LICENSE AGREEMENT,
OR WITH THE TERMS AND CONDITIONS OF
ANY [HS OR THIRD PARTY LICENSE OR OTHIR
AGREEMENT APPLICABLE TO INTELLECTUAL

§11% License Agrezinent
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PROPERTY UTILIZED BY LICENSEE INTIS USE
OF THE PROGRAMS, OR UTILIZED BY 1HS IN
THE PROVISION OF SERVICES TO LICENSEER
RELATED 1O OR DEPENDENT ON THFE
PROGRAMS. [FOR TIHE PURPOSES OF TIUS
PROVISION, “INTELLECTUAL PROPERTY”
SHALL INCLUDEANY ANDALLINTELLEUCIUAL
PROPERTY, INCLUBING WITHOUT LIMITATION
DATA BASES, APPLICATIONS, OPERATING
SYSTEMS OR OTHER SOFTWARE OFANY KIND,
AND ANY DOCUMENTATION THEREOF,

9. REM EDIES

Licenser acknowledges and agrees that because of the
wnique nature of the Programs ireparable harm to 115
will be caused by a breach by Licensee of its
vhligations under this License Agreoment. that
monetary damages will be inadequate to compensate
1115 for such harm, and that injunective rehiel directed
aganst Licensce and in favor of 1HS is an appropriaic
remedy to enforce the provisions of this License. Such
injusctive or other equitable relief shall be cumulative
of and shall not preclude or waive any other relief oy
remedies a1 law or in equity to which 1HS may be
entitied.

Licensee's exclusive remedy hereunder is termination
of this Licensc Agreement.

iv. MISCELLANEOUS

u. Assipnment. Licensec's rights im and to the
Progrums granted in this License may not be
assigned, sublicensed, or ftransferred
voluntarily by Licensce or by operation of law
or othocrwise, withoul THS poom wativo
consent and the exccution of a new License
Agreement.

b. Notices. Any notice to be delivered pursvant
to this Lisense Agreement shall be decmed
delivered uporn service, if served persunally,
or three (3) days alter deposit in the United
States mait if mailed by first clags mail,
postage prepaid, registered or ceriified, and
addresced to the parsan desipnated for recript
of potice hereunder, at the address set forth
on the first page ol this License Agreementor
at such other addeess as shall be specihed
from time 1o Hme it writing by the receiving
party.

€. Esfercement. In the cvend thatany provasion
olthis License Agreement 15 determined wo be
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mvaiid  or  unesforceable,  the
remainder of this License Agreement
shull be valid and enforceable to the
maximum  catent permitted by
apphicabric law.

fxclusive Agreement: Madification. This
License Aureement consutites the complate
and exclusive statement of the agreement of
the parites relative 10 the Licensing of use of
the Programs, and supersedes all vral or
written pruposals  or understandings
concerning such subject mater. This License
Agreement may be modified only pursuznt 1
a writing executed by both partes. Should
Licensee electto issue a putchase orderor zay
simifar document for s own  internal
purposes, this License Agreement shali control
any confhet between the terms and conditions
of the said vrder form,

Public Information Act request. Should
Licensee receive a reguest under the Texas
public information {open records) act for
disciosure, access to, or copymg of any
propriviary  information  provided by
belonging 10 IHS or any of ity hcensors,
including butl not limited o disclosure of,
seeess to, 0f 4 copy of the Programs or any
part thereol, Licensee shall wmmediately
notify 1HS, incleding notice 1 writing and 2
copy of the sand request So that THS spay
determine wha s¥eps it may wish w tzke o
protect  such oformation. Unless  IHS
expressly sIaies 10 Licensee in wraing that it
wishes 1o forpo  seekmg exemption or
exeeption from such disclosure, Lacenses shati
have the <aty horeusder umely te ke all
required steps 1o initate the process by whick
Lo rogquost an epiadoes fron the Tesan Ativrncy
General eoncerning whethor such mformation
ntessi be disclosed. Thereupom, Licensee shall
promptly notify THS that such request has
beea made by licensec, so that I8 may, at 13
option and tu the extent permitied by faw,
supplement Licen see’s request.

Is the event thet disclosure s altmastely
requied,  Licenser  shall provide w the
reciprant, along with aceessto orany capresafl
such disclosed matenals, a notice thet ti
matsrials are swned by or licensed to THS, are
protecied undor the tederal Copyrighi Act and

SO AT FERTEN TN S TR

other laws. and that recipient i o by virtoe
of disclosure under the Texas Public
Information Act {or any swvcessor statuie)
therehy  authorized to use, copy, or
disseminate the materials withoot the express
written consent of IS and  thuar any
unauthorized use, copying or dissemination
iy constilute g violation of federal copyright
or other laws, and could thereiors subject the
recipient or others 1o civii or crimmal
penaities.

FAILURE OF LICENSEE 70 COMPLY
FULLY WITH THE OBLIGATIONS OF
THIS SUBSECTION SHALL BRE A
MATERIAL BREACH OF THIS LICENSE
AGREEMENT AND SHALL CONSTITY ITE
GROUNDS FOR THE IMMEDIATE
TERMINATION OF THIS LICENSE
AGREEMENT BY I[HS, WITHOUT
PENALTY THEREFOR OFK FURTHER
OBLIGATION T¢  LICENSPE. Such
termination shall notrelieve Licensee from the
obligation to pay any outstanding foes or costs
hereunder, or other obliganons hereunder that
survive ernination.

Costs; Attoraeys Fees. In the event any
soetion w5 brought by IHS to enforce this
License Agreement, THS shall be entitied to
recover s costs of ealurcerent tacludiuy,
withoot lunitution, attorneys’ fees aod court
CTOsts,

Survivabitity.  The ohligations sot forth
herein stal! survive amy termination of this
License Agreoment

Governing Law. This License Agreamen
shall be governed by ang  enforced in
accordance with the faws of the Stawe af
Texas, its chosee of Jaws provisions excepted

Forum Selection. Any sun brought by or
agamst THS under, wpnseIrn g of related o
this License Agreement may be broug i enjy
in the Stae of Texas and jurisdicteon ;m;l
venee  for any action arigsing under or
concermng this Lisense Agreement or the
refated Data Processing, Services Aprzrmani
shall be and lie exclustvely in Travig County,

Fesas amte conris or the feders! courts of the

Western District of Texas, Ausun Division,
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Ne Waiver of Rights
No term or provision of this Agreement ghall
be deemed to be waived and no congent to any
broash or default shall b deemed unless such
waiver or consent be jo writng signed by the
party against which such waiver or consent is
asseried; the tenus of this Agreement shall not
o desmed o he amended by any such watyer
oF consent unloss inuwriting expressly stating
such ameadment; and any waiver by either
pasty, whether express of mplied, shall nm
smply 8 conscpt Of waiver of any wrm or
provision on any other aceasion, or any
consent to any different hreach or defan H.

items shail pot be exclusive unless expressly
so stated, but shall include other wems,
whether similar or dissimilar  te fhose
explicitly listed, as the comtecxi reasopably
yeqguires. No rule of construction regmiving
interprotation against the drafting party shall
be applied or given ¢ffect. Words of any
gender used berein shall be deemed o include
wards of any other gender. and use of the
simguelar of the pinral herein shall inahide the
other, unlesy conlext requires otherwise,

Coopreration

Licensee shall cooperate tulty with 1HS n the
maintepance and protection by [HE of any
inte} lectual property ownership or other rights

k. Construction operty ‘
Descriptive headings 1 captions in ths or nterest of 1HS in the Programs or other
License Agreement ase for sonvemence only intellectual property or interests therein that
¥ Agrae E £ 3 ot , orests th
and shall not sffect the consiochan or src the subject matrer of this Livense.
application of this License Agreement. Words
having established teehnical or trade micanings
i the industry shall be so constred. Lists of

APPROVALS
IN WITNESS WHEREOU, we have executed this License Agresment as ol tho o day of
HHI2
Yot Bend County, Toxas IHS
{ticensse nasic] ) -
- A ST
BY: N

NAME PRINTED:

rrrLE:  County Judge -

DATE:

VY License Agreomen!

Hon. Robert Hebert

Boy DETE vV Tl D 881303

NAME PRINTED: Roberi Baird

Presudent

LB/ 2

Jage Vol T
£



SCHEDULE A
TO NONEXCLUSIVE LICENSE AGREEMENT

CLIENT: Fort Bend County, Texas

CLIENT OFFICES OR DEPARTMENTS:
Fort Bend County

INSTALLATION TYPE:
{Check one)

_ ONSITE: see Data Processing Services Agreement Attachment A
REMOTE; see Data Processing Services Agreement Attachment A

LICENSE TERM: Commensurate with term of companion Data Processing Services Agreement

LICENSING FEES:  Included with fees stated in Data Processing Services Agreement, Attachment A

SOFTWARE:

Fort Bend Cowuty:

Vendor Management Monthly updates for Pending mvoice
Client Management Red Rook / NDC drug listings

Invoice entry for cades Hospital wlilization by
preseriptions Annual updates for days

Invoice entry for CH1 codes Amounts paict on
anesthesia Client listings chients

Irvoice entry for Termination Bstings CPT usage reports
physician services Explanation of benefits DRG Code
Invoice entry for m- {EQB) reporting Management
paticnt care Ueneral Ledger totals

Invoice entry for vut- report

patient care Source totels reports

Concurrent {Web) User No. (Maximum) =~ 8¢

ACCESS

For requirements regadiog clisni-provided remolc maintenance sosess to 1HS for Onsite installavions. or Client
obligations regarding aceess for Hosted Services. see Data Processing Services Agreement Auachment A

CEAENT FHES
3); B ) By: < H J—— i
Name {printed): Hon, Robert Hebert Same: Robert Baird

Tithe: Couniy Judse Title: Proesident

W 25303. v 130703 SCTTEDTILT A to S Aonexalasiee Liovhse Agreement Pawa | od'l
: Page | i



»* addendum to Data Processing Services Agreement FE

[n accordance with the Terms and Conditions of the Data Processing Services Agreement
Contract between Fort Bend County, Texas and Indigent Healtheare So'lugions Lid,
(1HS), this Addendum shall document the addition, upgrade, and 7 or modification in
services, hardware ownership, maintenance and monthly billing to Fort Bend County
for Indigent Health Care Services.

For the monthly consideration of $100.00, [HS shall install and update the
automated Red Book™ codes for the Fort Bend County.
This Addendum shall become cffective when exccuted and except as modified herein, all
ofthe Terms and Conditions of the aforementioned Data Processing Services Agrecment

shall remain in full force and eftect.

Fort Bend County, Texas indigent Healthcare Solutions Litd,

........... il
Hon. Robert Hebert Robert Baird
County Judge President
Date: Date: ’ = S ;

August 3, 2012




»2 CPT Addendum to Data Processing Services Agreement *~

In accordance with the Terms and Conditions of the Data Processing Services Agreement
between Fort Bend County. Texas herein after referred to as “Client” and Inéigéni
Healthcare Solutions Ltd., this Addendum shall document THS' licensing to Client
updated versions ofthe Physicians” Current Procedural Termielogy CP'I™ codes a
product of the American Medical Association (AMA), a coding work of nomenclature
and codes for the Teporting of physician services.

For the considerativa of $10.60 per concurrent user, per month, [HS will install and
update the most recent CPT™ codes for the Client indigent Health Care Office.

# Concurrent Users 9

Monthly License $90.04

CPT™ codes are a copyrighted product of the American Medical Association {AMA).
All notices of proprietary tights, including trademark and copyright m CPT must appear
on all permitted back up copies

This Addendum is nontransferable, nonexclusive, and is for the sole purpose of internal
use by Client, and only in the United States,

CPT™ codes may not be used in any public clectronic bulletin board. or public computer
based information system {including the Internct and World Wide Web unless subject to
the provisions of this Addeudum).

Client may not create a derivative product of the CPT™ codes and seliing, leasing or
licensing it or otherwise making the Electionic Froduct or any portion thurco f available to
any unauthorized party.

Client may only make copies ol the Electronic Product for back up and /" or archival
purposcs.

Clien: should ensure that anyone who has authorized access to the electronic product
complies with the provisions of this agreement and the Non Exclusive License
Agreement,

angust 3, 1012



% CPT Addendum to Data Processinge Services Asrcement »*

If any provision of this Addendum is determined to violate any law or is unenforceable
the remainder of the Addendum shall remain in full force and effect.

This Addendurm shall become effective when executed and except as modified herein. all
of the Terms and Conditions of the aforementioned Data Processing Services Agreement

shall romain in full force and effect.

Client Indigent Healtheare Solutions
Signature Signature

Hon, Robert Hebert

Robert Baird

Date

Angust 3, 2012




w= Addendum to Data Processing Services Agreement *%

In accordance with the Terms and Conditions of the Data Processing Services Agreement
hetween the Fort Bend County, Texas (Client) and indigent Healthcare Solutions 1.4d.,
(THS),. this Addendum shall document the addition of integrated photo capture soltware
to the Client Management section of application software.

For the additional monthly consideration of 5467.29, IHS shall install integrated
photo capture software.

“This Addendum shall become effective when executed and except as modified herein, all
of the Terms and Conditions of the aforementioned Data Processing Services Agreement
shall remain in full force and cffect.

Fort Bend County, Texas Indigent Healthcare Solutions

e a

) e

o

Hon. Rebert Hebert ""Robert Baird
County Judge President
Date: L2012 Date: 3~/ 2012

Anguwst 3. 2012



w* addendum to Data Processing Services Agreement i

in accordance with the Terms and Conditions of the Data Processing Services Agreement
borween the Fort Bend County, Texas (Client) and Indigent Healthcare Solutions Ltd,,
(1HS). this Addendum shall document the addition of integrated documery imaging'.

Pefinitions

A Iage Station is a PC or computer-like workstation where a scanner and / or data
capture device is used 1o “scan or image” the likeness / image of 2 document(s) for the
purpose of stormg and / or retrieving said image.

Terms

For the additional monthly consideration as defined in Table A. THES will pravide
integrated document imagmg softwarc on four {4) Image Stations.

[11S will integrate imaging soltware into its indigent healthcare application software
within 45 days from the execution of this addendum by Client.

Table A
flem Otv | Recurring Cost | Recurring Monthly
ScanStation Livense Fee & 349.00 $2.494.00
Monthly Software License Fee | 1 $407.00 $407.00
Total $2,501.00

This Addendum shall become effective when executed and except as modified herein, all
ofthe Terms and Conditions of the aforementioned Data Processing Services Agreement
shall remain in full force and effect.

Fort Bend County, Texas Indigent Healtheare Solutions

-
e

Hon. Robert Hebert ' Roberl Wi%&ird

County Judge President
Date: 2012 Date: % /% 2012

! 3 3 i - el e T n gt gy i o o 3 \ gy .t e g .
Client or its agent{s) witl be responsible for alt hardware and networking acquisitions and mstaliation

necessary for s project.

August 3, 2012



AMENDMENT TO DATA PROCESSING SERVICES AGREEMENT

This is ar amendment (*Amendment”™} to the Data Services Processing Agreement (“"DPSA™) by
and between Indigent Healtheare Services, Lad. (“THST) and Forl Bend County (“County™).

THS offers to provide, and County desires to obtain, the additional services described in this
Amendment, for which the parties agree as follows:

1. MEDICAID ENROLLMENT STATUS SERVICE

(a) Fer cach Texas Indigent Health Care Act (“Act™ client or potential client of County
designated by County (*Status Subject”™), THS will determine whether the Status Subject is
currently enrolled to receive federal Medicaid assistance (“Medicaid Eligibility Status Services™).

) County is responsible for providing information regarding Status Subject (“Status Subject
Information™) that is necessary for the enrollment status determination: [HS is not responsible for
collecting or verifying Status Subject Information, or for the accuracy of the Status Subject
Information provided by Counly. The Status Subject Information provided by County for cach
Status Subject shall inciude the information identified in Attachment A hercto, and such other
information or data as may be necessary or appropriate to the provision of such Service from time
to me.

{c) Based on the Status Subject Information. JHS will determine by inspection of appropriare
Medicaid or other third-party records whether Status Subject is enrolled to receive Medicaid
assistance. and will report such status to County within 5 business days of a request by County for
such determination.

{d) The fee for the Medicaid Earollment Status Service shall be fifty cents (30.50) per
determination per Status Subject.  Lach distinct determination by IHS of a Status Subiects
enroliment status shall be considered a separate status service transaction for billing purposes.
whether such distinct determinations arc a result of requests madce by County at different times;
sequential requests made by County because previously provided Subject Information was
inaccurate, incomplete or otherwise inadequate to permit an enroliment status determination by
1318; or any other reason niot the fault of THS:

() THS will invoice County monthly for Medicaid Enroliment Status Services. Payment by
County shall be due at THSs offices at 2040 North Loop 336. Suiie 304, Conroe, Texas 77304,
no later than thirty (30) days from the date of the mvoice. Failure of County timely to remit
payment in full may result in suspension or termination by IHS of this service, at THSs sole
oplion.

2 NGO THIRD-PARTY BENEFICIARIES

(a) THIS AGREDMENT IS NOT INTENDED TO BE, AND SHALL NOT BE OR BE
CONSTRUED TO BE, A THIRD-PARTY BENEFICIARY CONTRACT. NO ENROLLMENT
SUBJECT I8 INTENDED BY EITHER PARTY TO BE. OR SHALL BE, A THIRD-PARTY
BENLIICIARY OF THE MEDICAID ENROLLMENT STATUS SERVICE PROVIDED TO
COUNTY HEREUNDER

{ Both partics recognize and agree that County may financially benefit in the form of saved
or avoided financial obligations to persons otherwise gualified 10 be County Indigent Health Care

Amendinest 1o DPSA  Medicsid enrollment sty serviee ey, vl DR L7 Page | ¢ 5




Act clients if such persons are eligible 1o receive, and are enrolled and do reccive, Medicaid
assistance, The services to be provided by 1HS to County hercunder are intended to be. and are,
solely 1o assist County with regard 10 meeting its obligations to provide indigent or other health
care to county residents under applicable Texas law, and, where feasible, to conserve limited
County financial resources avatlable for such purposes by wdentifving persons elizible for
altarnative financial and medical assistance under the Modicaid program.

{c) IHS s agreement 1o provide the services hereunder is solely with County and for its
benefit, and 1HS s sole obligations hereunder are to County.  Any henefit, direct or indirect, that
may be conferred on or realized by 2 Status Subject by reason of or resulting {rom the Frroliment
Status Service provided by IHS o County is purely incidental w0 IHS s performance ol services to
County hereunder.

') That there are and will e no third-party beneficiaries 1o this Amendment is a material
clement of the Amendment, and 1s @ material inducement 1o THS to ester into this agreement for
services and to provide such survices 1o County, without which IHS would not have agreed 10
provide such services.

3. TERM: TERMINATION

{a This Amencment shall have a term commensurate with the term of the DPSA uniess
carlier terminated under subsection (b} below: and shall terruinate automaticully  and
simultaneously upors termination of the DPSA for any reason. unless otherwise agreed in writing
by the parties

{by Yhis Amendment may be terminated by either party at any time by giving at least sixty
(60) days’ written notice to the other; provided, that if any change i relevant law or regulation
makes the serviee unlawful or would subject efther party 1o potential legal Habitity of any kind, or
would impose on either party legal duties or consequences that, in the sole judgment of that party,
render the Swrvice undesirable o infeasible, this Agreement may be werminated immediately.
Termination by either party shall not, however, relieve County of its obligation to pay for services
rendered prior o the termunation. and fees accrned

{¢) I Couty terminates this Amendment for any reason,
any Medicaid Enrollment Status Service begur by THS for anv Status Subjects a5 of the
date termipation notice is received by THS, HHS shall complete determination of the
enrollment status of such Status Subjects, and County shall be responsible for the foo for
that service tor cach such Status Subject.

{d) HIHS terminates this Amendmen: for any reason,
(i} HIS shail complete any Medicaid Lorollment Status Service vequests wade by

Connty before the date of termination stated in the termination notice, and County shall
remam responsibde for associated applicable Tees; bat

{1} IHS shall not be required 10 accept any additional service requests zfier the time
ermination notice is given by THS.

vy

Amendrient w DPSA - Muodicaid entollment status servive res. vi-swiliR 1007 Page 2 of 3




4. DISCLAIMER OF WARRANTIES

IHS FXPRESSLY DISCLAIMS ANY AND ALL WARRANTILS REGARDING 11IE
MEDICAID ENROLLMENT STATUS SFRVICE THAT ARE NOT EXPRESSLY PROVIDED
IN THIS AMENDMENT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR W ARRANTIES OF FITNESS OF USE FOR A
PARTICULAR PURPOSE. 1HS MAKES NO REPRESENTATIONS REGARDING THE
FITNESS FOR USE FOR ANY PURPOSE OF ANY INFORMATION OR DATA PROVIDED
TO COUNTY BY IHS IN THE RENDERING OF THE SERVICE NO ADVICE OR
REPRESENTATIONS BY THS OR THS PERSONNEL SH ALL CREATE ANY SUCH
WARRANTY. BECAUSE PERFORMANCE OF THE SERVICE BY IHS DEPENDS ON
THIRD-PARTY DATA AND PROCESSES, SUCH AS BUT NOT LIMITED TO US
GOVERNMENT DATA AND PROCESSES, AND OTHER THIRD PARTY ASSISTANCL
PROVIDED TO 1118, IS CANNOT AND DOES$ NOT MAKL ANY WARRANTY THAT
THE SERVICE WILL BE ACCURATE, CURRENT, UNINTERRUPTED OR ERROR-FRFEE;
AND IN PARTICULAR DOES NOT WARRANT THAT ANY INFORMATION OR DATA
ACCESSED BY THS IN THE PROVISION OF THE SERVICES OR PROVIDED BY HHS TO
COUNTY THROUGH THE SERVICE WILL BE ACCURATE ORC URRENT,

5. DISCLAIMER AND LIMITATION OF LIABILITY

NEITHER IH$ WOR ANY OF ITS OFFICLRS, EMPIOYFES, OWNERS OR OTHER
PRINCIPALS, AGENTS OR REPRESENTATIVES, NOR ANY AFFILIATED, PARENT OR
SUBSIDIARY ENTITIES. SHALL BE LIABLE FOR ANY DIRECT. INDIRECT, SPECIAL,
CONSEQUENTIAL. INCIDENTAL. PUNITIVE OR PXIMPLARY DAMAGES THAT
RESULT OR ARISE FROM COUNTY=S USL OF THE SERVICE OR ANY DATA OR
INFORMATION PROVIDED BY IMS. COUNTY=S SOLE REMEDY FOR BREACH OF
THIS AMENDMENT AGREEMENT BY IHS SHALL BE TERMINATION AS PROVIDED
HEREIN.

6. OTHER TERMS OF DATA PROCESSING
The provisious of the DPSA shall apply to the Services to be provided by THS hereunder. except

to the extent any such DPSA provision conflicts with an express provision ol this Amendment, 1n
which case the provision n this Amendment shall conirol.

[This space iurentionally lofi blank ]
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APPROVALS
IN WITNESS WHEREOV, we have executed this Agrcement as of the 9
_ belded  WIL

COUNTY

BY: ALt

NAME PRINTED: Honorable Kobert Heberl

TITLE: County Judge

DATE: 09 A1

tHs

NAME PRINTED: Robert Baird

TITLE: President

N e
DATYE: 2" &

Apendiaen: o DESA - Medicaid cnreflmunt siatus servive vev. v AW TIRATRYT

i

faue < ord

day of



CERTIFICATE OF INTERESTED PARTIES ForRM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3. 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity’s place Certificate Number:

of business. 2016-114951

indigent Healthcare Solutions

Conroe, TX United States Date Filed:
7 Name of governmental entity or state agency that is a party to the contract for which the form is 09/21/2016

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 02-069
Data Processing Services

4 Nature of interest
Name of nterested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. -
6 AFFIDAVIT I swear. or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

. ' 8 X
g. ‘ E , 5. ‘
Swormn o and subscribed befare me, by the said O {®. . this the Q/)x i day of i EA ) k .

20 . 1o certify which, witness my hand and seal of office.

l \Q Acly Yk%?auﬂw\)iam\()\\ﬂw Texas Nﬂaﬂﬁ

Printed nadle of officer administering oath me of officer administering oath

T SR AR AT E o www.ethics.state.x.us Version V1.0.277
My Notary 1D # 129749058
Zxpires March 17, 2018



CERTIFICATE OF INTERESTED PARTIES

Form 1295

1of1

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY
CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Indigent Healthcare Solutions
Conroe, TX United States

Certificate Number:
2016-114951

Date Filed:

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

09/21/2016

Date Acknowledged:
09/27/2016

description of the services, goods, or other property to be provided under the contract.

RFP 02-069
Data Processing Services

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

4 Nature of interest
Name of interested Party City, State, Country {place of business) (check applicable)
Controlling intermediary
5 Check only if there is NO Interested Party. -
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said , this the day of \
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

Version V1.0.277






