
STATE OF TEXAS §

§
COUNTY OF FORT BEND §

SECOND ADDENDUM TO DATA PROCESSING SERVICES

AGREEMENT EFFECTIVE OCTOBER 1, 2014

THIS SECOND ADDENDUM is entered into by and between Fort Bend County, ("County"), a
body corporate and politic under the laws of the State of Texas, and Indigent Health Solutions,
Ltd, ("IHS"), a company authorized to conduct business in the State of Texas.

WHEREAS, the Parties previously executed and accepted the Addendum To Data Processing
Services Agreement Effective October 1, 2014 on or about December 16, 2014 ("Exhibit A")
(hereinafter referred to as the "Agreement," and attached hereto and incorporated by reference);
and

WHEREAS, County wishes to renew the Agreement and purchase two (2) additional user
licenses; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Fees. Effective October 1, 2016, County shall pay to IHS a monthly fee of eight thousand one
hundred nine dollars and 29/100 ($8,173.29) for eleven (11) concurrent user licenses. The total
annual dollar amount shall not exceed ninety-eight thousand seventy-nine dollars and 48/100
($98,079.48).

2. Term. The Agreement is renewed effective October1,2016 and shall terminate on September
30, 2018 unless otherwise terminated by either Party. The Agreement shall not automatically
renew.

3. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice.
4. Non-appropriation. It is specifically understood and agreed that in the event no funds or

insufficient funds are appropriated by County under the Agreement, County shall notify all
necessary parties that the Agreement shall thereafter terminate and be null and void on the
last day of the fiscal period for which appropriationswere made without penalty, liability or
expense to County.

5. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from salesand use taxes. A copy of a tax-exemptcertificate willbe furnished upon
request.

6. Confidential Information. IHSexpressly acknowledges that County is subject to the Texas
Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
assuchprovidedto Countyby IHS shallnotbedisclosed to anythird party,except as directed
by the Texas Attorney General in response to a request for such under the Texas Public
Information Act, which provides for notice to the owner of such marked information and the
opportunity for the owner of such information to notify the AttorneyGeneral of the reasons
why such information should not be disclosed. The terms and conditions of the Agreement
are not proprietary or confidential information.

7. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
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harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless IHS for any reason are hereby deleted.

8. Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by IHS in
any way associated with the Agreement.

9. Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

10. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to this Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County's sovereign immunity.

11. Limitations. County does not agree to limit the time in which to bring suit with regard to any
aspect of the Agreement.

12. Modification. Except as modified herein, the Agreement remains in full force and effect and
has not been modified or amended.

13. Conflict. If there is a conflict between this Second Addendum and the Agreement, the
provisions of this Second Addendum shall prevail.

Fort Bi 'County Indigent Health Solutions, LTD.

Robert E. Hebert, County Judge

Date

Authorized Agent - Signature

Authorized Agent- Printed Name

•«?s;^e*J \»

Title

Date

AUDITOR'S CERTIFICATE

Ihereby certify that funds in the amount of $QK ,Q"t 1 T5 are available to pay the obligation
of Fort BendCounty within the foregoingAgreecflenty

Robert E. Sturdivant, County Auditor

Exhibit A: Addendum to Data Processing Services Agreement Effective October l, 2014
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STATE OF TEXAS §

§

COUNTY OF FORT BEND §

ADDENDUM TO DATA PROCESSING SERVICES AGREEMENT EFFECTIVE OCTOBER 1, 2014

THIS SECOND ADDENDUM is entered into by and between Fort Bend County,

(hereinafter "County"), a body corporate and politic under the laws of the State of Texas, and
Indigent Care Solutions (hereinafter "Contractor"), a company authorized to conduct business
in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Data Processing

Services Agreement effective on or around October 1, 2012 (hereinafter the "Agreement"),
attached hereto as Exhibit "A" and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Fees. Effective October 1, 2014, County shall pay to IHS a monthly fee of seven
thousand, three hundred and ninety-five dollars and 29/100 ($7,395.29) for nine
(9) Image Stations. The total annual dollar amount shall not exceed eighty-eight
thousand, seven hundred and forty-three dollars and 48/100 ($88,743.48).

2. Payment. Payment shall be made by County within thirty (30) days of receipt of
invoice.

3. Non-appropriation. It is specifically understood and agreed that in the event no
funds or insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the last day of the
fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of
Texas and claims exemption from sales and use taxes. A copy of a tax-exempt

certificate will be furnished upon request.
5. Confidential Information. Contractor expressly acknowledges that County is

subject to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the
contrary, County will make any information related to the Agreement, or
otherwise, available to third parties in accordance with the Texas Public

Information Act. Any proprietary or confidential information marked as such

provided to County by Contractor shall not be disclosed to any third party,
except as directed by the Texas Attorney General in response to a request for

such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information
should not be disclosed. The terms and conditions of the Agreement are not
proprietary or confidential information.
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6. Indemnity. The parties agree that under the Constitution and laws of the State
of Texas, County cannot enter into an agreement whereby County agrees to
indemnify or hold harmless another party; therefore, all references of any kind
to County defending, indemnifying, holding or saving harmless Contractor for
any reason are hereby deleted.

7. Attorney Fees. County does not agree to pay any and/or all attorney fees
incurred by Contractor in any way associated with the Agreement.

8. Arbitration. County does not agree to submit disputes arising out of the
Agreement to binding arbitration. Therefore, any references to binding
arbitration or the waiver of a right to litigate a dispute are hereby deleted.

9. Applicable Law. The laws of the State of Texas govern all disputes arising out of
or relating to this Agreement. The parties hereto acknowledge that venue is
proper in Fort Bend County, Texas, for all legal actions or proceedings arising out
of or relating to this Agreement and waive the right to sue or be sued elsewhere.
Nothing in the Agreement shall be construed to waive the County's sovereign
immunity. Limitations for the right to bring an action, regardless of form, shall be
governed by the laws of the State of Texas, Texas Civil Practice and Remedies

Code §16.070.

10. Conflict. All terms and conditions of including any addenda, not modified herein
shall remain in full force and effect and for the term of this agreement. If there
is a conflict between this Addendum and any prior executed document, the

provisions of this Addendum shall prevail.

FORT BEND COUNTY

Robert E. Hebert, County Judge

Date

ATTEST:

Dianne Wilson, County Clerk

1/2015 agreements/purchasing/IHS 10.29.2014 MTR
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Authorized Agent-Signature"

Authorized Agent- Printed Name

\ ft v { wfs/ j.

Title

/

is //•
Date
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AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $ are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

§

COUNTY OF FORT BEND §

ADDENDUM TO DATA PROCESSING SERVICES AGREEMENT EFFECTIVE OCTOBER 1, 2014

THIS SECOND ADDENDUM is entered into by and between Fort Bend County,

(hereinafter "County"), a body corporate and politic under the laws of the State of Texas, and
Indigent Care Solutions (hereinafter "Contractor"), a company authorized to conduct business
in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Data Processing

Services Agreement effective on or around October 1, 2012 (hereinafter the "Agreement"),
attached hereto as Exhibit "A" and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Fees. Effective October 1, 2014, County shall pay to IHS a monthly fee of seven
thousand, three hundred and ninety-five dollars and 29/100 ($7,395.29) for nine
(9) Image Stations. The total annual dollar amount shall not exceed eighty-eight
thousand, seven hundred and forty-three dollars and 48/100 ($88,743.48).

2. Payment. Payment shall be made by County within thirty (30) days of receipt of
invoice.

3. Non-appropriation. It is specifically understood and agreed that in the event no
funds or insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the last day of the
fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of
Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request.

5. Confidential Information. Contractor expressly acknowledges that County is
subject to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the
contrary, County will make any information related to the Agreement, or
otherwise, available to third parties in accordance with the Texas Public

Information Act. Any proprietary or confidential information marked as such
provided to County by Contractor shall not be disclosed to any third party,
except as directed by the Texas Attorney General in response to a request for
such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information
should not be disclosed. The terms and conditions of the Agreement are not
proprietary or confidential information.
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6. Indemnity. The parties agree that under the Constitution and laws of the State
of Texas, County cannot enter into an agreement whereby County agrees to
indemnify or hold harmless another party; therefore, all references of any kind
to County defending, indemnifying, holding or saving harmless Contractor for
any reason are hereby deleted.

7. Attorney Fees. County does not agree to pay any and/or all attorney fees
incurred by Contractor in any way associated with the Agreement.

8. Arbitration. County does not agree to submit disputes arising out of the
Agreement to binding arbitration. Therefore, any references to binding
arbitration or the waiver of a right to litigate a dispute are hereby deleted.

9. Applicable Law. The laws of the State of Texas govern all disputes arising out of
or relating to this Agreement. The parties hereto acknowledge that venue is
proper in Fort Bend County, Texas, for all legal actions or proceedings arising out
of or relating to this Agreement and waive the right to sue or be sued elsewhere.
Nothing in the Agreement shall be construed to waive the County's sovereign
immunity. Limitations for the right to bring an action, regardless of form, shall be
governed by the laws of the State of Texas, Texas Civil Practice and Remedies
Code §16.070.

10. Conflict. All terms and conditions of including any addenda, not modified herein
shall remain in full force and effect and for the term of this agreement. If there

is a conflict between this Addendum and any prior executed document, the
provisions of this Addendum shall prevail.

FORT BEND COUNTY

Robert E. Hebert, County Judge

Date

ATTEST:

Dianne Wilson, County Clerk

1/2015 agreements/purchasing/IHS 10.29.2014 MTR
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Title
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Date



AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $ are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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Data Processing Services Agreement

THIS AGREEMENT isentered into and executed on the date set forth below, byand between
Indigent Healthcare Solutions, Ltd. ("IHS"), having offices located at 2040 North Loop 336.
Suite 304, Corvroc, Texas 77304, and Fort BendCounty, Texas ("County") with administrative
offices located at F^rtBend Countv Indigent Health Care. Richmond, Texas 77471;

Check one:

WHEREAS,

WHEREAS

WHEREAS,

WHEREAS,

NOW, THEREFORE.

Onsitu Instulhttion X Hosted Installation

the Commissioners Court of the Countv has determined that a public necessity exists to
preserve, store, process, retrieve and organize certain data and information oftheCounty in
order toprevent material losses totheCounty and tocompIy with theterms andconditions ofthe
Texas Indigent Health Care and Treatment Act Texas Health & Safety Code. SubtitleC.
Chapter 61 (the "Act"};

the Commissioners Court of the Count}' has determined that it needs to contract for data
processingservices: and

the Commissioners Court of the County has determined that such data processing services
would he best provided by IHS; and

IHS is willing toenterinto ihisagreement upon the terms andconditions hereinafter set forth;

for and in consideration of lite premises stated above and of the mutual covenants, agreements,
and promises hereinafter set forth, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, thepartieshereto agreeas follows:

1. AGREEMENT TO PROVIDE SERVICES
The County agrees to retain IHS as an independent contractor, and IHS agrees to provide service to the County upon the
terms and conditions hereinafterstated.

2. TERM

This Agreement shall nave an Initial Term oftwo(2.) years commencing onOctober J. 2012 and continuing toand
mcludtng October S. 201.4.

ThisAgreement shall automatically renew for successive Renewal Terms ofterm equal to (he Initial Term unless either party
notifies the other in writing no later than ninety (00) davs before theend of the Initial Term or the then-current Renewal
Term, as applicable, either (a) that the Agreement shall terminate at the end ofthe .said applicable Term instead ofbeing
renewed; or(b)requesting a Renewal Term oflesser duration, which request shall besubject to the agreement ot the other
partv: provided, however, that the total duration ofthis Agreement .shall not exceed twenty-five (25) years as provided by
Iexits Local Ocn-crnment Code section 271.009, orsuch other tout! term aspermitted froitt time to time uinJta applicable law.
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3. POST-EXPIRATION ASSISTANCE
Upontermination of this Agreement in part or in full byaction of the terms herein or upon aelion ofthe parties. DIS will
assist in the transferal of the County's;data files in the possession ofIHS pursuant to this Agreement, including conversion of
such data to an other data format usable by the County, provided, however, that use of such format does not violate the
p-toprictaty rights of IHS or any third party.

The CountvshalIbe responsiblefor reasonablefees: toandcosts incurredby IIIS fo: such traiisiera! 01 reformatting ofdata,
at IHS's therc-ptevai ling rates for tune and materials, andanv costs and expenses ofassociatedtra\ el. includingreasonable
per diem expenses IheC ruinty shptl spc-ify in writmyto IHs wnatdata rfvorrk t 'nuntydesires to be euincrted. the format
requested, and themediaon v, inchthe converted data is requested to be written or teeoided. provided, thatUISand County
shall mutually agree on the datato becometied the formal otsuch converted data, and themedia onwhich such t_onverted
data shall be written or recorded.

If thisAgreement has been terminated underSection6 onthe basis thatfunds havenotbeenappropriated. II ISshall haveno
obligation hereunder to provide suchtransferal orconversion assistance to theCounty unless and until theCountycertifies in
writing that funds are available lor such services from current sources and theCounty is committal to payIHS for such
services from such current souie-es.

The County shall be solely responsible for obtaining andfor thecostsof any applicable thiidparty licenses that maybe
required to accomplish or permit theconversion to theagreed format and using the agreed media,

4. AUTHORIZATION
TheCounty Judgeof theCounty certifies that, all appropriate stepsto legally enterintothisAgreement havebeentaken on
behalfof theCounty,that the mutterhas beenapprovedbythe Commissioners Court and that the terms ofthisAgreement are
understood amiagreed byCounty. Moreover, the County.) udge certifies that all laws, rulesandregulations as wellas any
local governmentalrules were followedwith regard toacceptance of thiscontract awl that tins agicementmeetsall standards
for governmental contracts

5. BREACH, INVALIDATION OR EARLY TERMINATION
I'his Agreement shall automatically terminate upon the occurrence of any one or more ofthe following,whetheror not notice
is given to County, unless IHS in its sole discretion electsto continue to provide the. Servinss under the terms of this
Agreement: (i) any attempt or offer by County to transfer, sublicense or assign, or any actual transfer, sublicense or
assignment of, this Agreement, theLicense Agreement, oranyrights orobligations arising under cither ofthese; (ii)because
ofany change inapplicable law or regulation, ororderofanycourt, regulatory agency orotherinstrumentality"©!'government
having jurisdictionand authority,whichchange or order has or likelywill have the effect,as determined inthesolejudgment
of IMS, ofsubstantially altering, or making impracticable HIS' performance of, thematerial terms andconditions of this
Agreement orthe LicenseAgreement; or (it i)anyassignmentor transfer,whetheractualor constructive,byoperation ofkrvv
or lawtill order, including but not limited to a receiver or trustee in bankruptcytakingpossession,or an assignment for the
benefit of creditors.

IHS shall have the right to terminate this Agreement immediately upon the material breach of this Agreement or of the
License Agreement by Countyor any of its officers, elected officials, employees,agents or other representatives, by the
giving ofwritten notice toCountv, stating the reasons for such termination.

IHS reserves the right immediately to terminate this Awrpemen; if any claims lor copyright or patent infringement, or
infringement or misappropriation of intellectual property or intellectual property rights, or forunfair competition or trade
practices, orother misuse, relating tothe Programs orany partthereof, arc asserted against IHS, any relevant licensor olTHS,
or the County or any of County's employees, officers, agents or representatives. Such determination shall be in the sole
discretion of IllS. Termination on this basis shall be effective on notice in writing to County by IHS. stating,the reason for
sorb icrminaiion. in the event! of such termination. IHS will make a good faith effort to assist Courtly loarrange ibrsubstitute
services; andIHSshall have theoption, in lieuofsuch termination, toofferto providereasonablesiibstituleservie.es. onterms
and conditions(if different than thosespecified in thisAgreementwith regard to obligationsof IHS other than as tn specific
equipment, softwareand other uiatciiab) to be ugtecd bydie parties.
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The License Agreement, shall terminate, without necessity of notice to County, upon termination 01 expiration ofthis
Agreement, unless otherwise expressly agreed in writing by IHS.

P't'his Agreement h terminated or invalidated pursuant to Section 6(except as otherwise expressly provided in this
Agreement for termination under such section) or by County's breach, including but not. limited to breach ofthe terns ofany
software 0.r Other license applicable to equipment ui software used or provided by UK mproviding the Service, or

•alidated by operation oflaw or lawful order. HIS shall have no duty to assist County as described by Section 3.
mvt

In the event oftermination for any reason prior to the Expiration .Date of the term hereofor any renewals tbereo f, IHS shall
have the ri°ht immediately to reclaim possession ofany ofits property in the possession or under the control oftJie County
(or anv of its employees, offiuers, elected ofllci als. agents; or other representatives), including IHS programs (in eluding but
not limited to the Programs specifically licensed mthe Non-Exclusive License Agreement, Attachment Bhereto ("License
Acreement")), data, and related documentation or othei support oiatei ials, and County shall lave aduty tc, immediately return
allsuch items and any and all copies ofsuch items in its possession or under its control to IHS, and shall immedi ately reiram
from using same; and in addition County promptly shal! identify to IHS in writing any persons or entities, tncludi ng County"s
employee** officers, elected officials, agents or representatives as we'll as third parties, that the County or any of its
t>nr,|0yecs! officers.'elected officials, agents or representatives know orreasonably suspect stilt possessor are using in whole
or part any such IHS Property,

6 SUBJECT TO APPROPRIATION
This Agreement shall continue in force, as set forth in Paragraph 2above, subject only to the following limitation: The
obligation"of the County to make payments under this Agreement is subject to annua! appropriation by the County in its
budget of funds tomake such payments.

In the event funds for this Agreement are or become unavailable due to non-appropriation, this Agreement wil Ithereupon
terminate without permit!/ to or wr*er oblation hereunder ofeither party, as of die last date for which funds have been
appropriated' provided, that the County will ismaiii responsible for costs and fees accrued hereunder for periods prior to such
non-appropriation termination: and provided, further, that any assistance provided to County by IHS in the transferal of
Countydata, including but not limited to any conversion orformatting ofdate, shall be provided by IHS under the provisions
ofSection 3, and County's obligation there under to pay for such services stall not be excused by reason of the non-
appropriation of funds ferine Agreement as awhole.

Countv certifies that it has available funds for payment ofthis Agreement during the initial fiscal year ofthe County in the
Initial 1erm hereof. Furtliei. County ujitues tliut itwill notify IHS at least ninety (90» days prior to the end ofits fiscal year if
hdo»s not intend to make such appropriation for the coming fiscal year. Ifthis Agreement is not terminated pursuant to this
section then on orbefore ten (10) days before the beginning ofeach County fiscal year dun ng the applicable term hereof, foe
Cownw shall provide wri tten certification that adequate funds have been appropriated by the County for the payment mhi II
required under this Agreement for such fiscal year.

7. SERVICES

Durint: the Initial Term orany Renewal 1erm hereof. IHS shall provide data processing services to the Countyand its various
soecificd denarunents. as described in Attachment A hereto ("Scope ofServices and Schedule ofequipment") {the
^Srirviccrs"). IHS shall render the Services to the County as may be reasonably requested from time to lime by the County.
The Services will be provided either by utilizing equipment specified in Attachment Athat is installed and operated by IHS
on the premises of the County, as contemplated below mtins Section 7and in Section }(-,, or by Hosted Sen.ir.es basori on
servers located at an 1.HS site.

'rhe Count)' has the right to permit access and use oftheProgramfs) by authorized Conn ty employees, up to the User Number
sT-cified in Attachment Ahereto; provided, thai no more than the Concurrent User Number may access or use the
program! s) at any inven time. The Client shall assign aunique User Identification Number to each authorized User, and
shall provide to IHS a list of authorized Users and theii "Usei Identification Numbers upon request by II IS.

IHS: Data Processing Service Agreement (*r. cos^ur-.-C'C.b.i.itoiKan- I'-atze ? ol 11



"User" shall mean a County employee who is authorized to access and use the Services.

"User Number" shall mem the maximumnumber of Countyemployees who are authorized to accessand usethe
Services. Lm.. the maximum number ofUsers.

"Cotjciuiciu Usei "Numtjci" shah i ueaii the maximum minibei of Users who are authorized to access and use the
Services at any given time.

HISagreesto providetrainingtothe County'spersonnelinthe variousCountydepartmentsutili?ingtiicServices hereunder,
when, in. the opinion of both parties, itwill further foe intern of tins Agreement andfacilitate and cxpeditediepvovisionc.fme
Services; provided, that only the initial orientation described below is included as pan of tin; Monthly fee.

The County acknowledges that ceitain computer programs will be utilised or otherwise made available bv IHS in its
provision oftheServ ices hereunder, andthattheseprograms (the "Programs") andtheir use. bytheCountyoronits behalfor
toritsbenefit sliall begoverned bythecompanion License Agreement (Attachment B),which is hereby incorporated into
tins Agreement, and by oilier applicable terms of this Agreement. In die event, of a conflict benvren the terms of this.
Agreementor anyamendmentheretoand the license Agreementas it maybe amendedfromtimeto time, thetermsof the
1jrensp Agreement shall control.

Initial Installation of theIHSPrograms byIHSfor theSeiviues shall occur afteran tnilial orientation ofappropriate County
personnel by IIIS. to be arranged as specified in Section 1?.E below. As contemplated in Sectton 17.K,theinitial orientation
shall beatnoadditional charge totheCounty ifitisperformed atIHS's offices in Conine. Texas, orata location in County's
offices: but if the County elects to have such initial orientation at another location, or additional orieniaifon sessions, the
Counts shall be responsible for tecs and reasonable costs associated with the provision of such orientation, resardlesstof
location, at1HS's ih«n-prevailing time and materials rates, including costs andexpenses ofIHS travC and reasonable pci
diem expenses.

Initial Installation ofthe Programs and equipment for the Services sliall beperformed at noadditional cost to the County.

EfS will piovide a server on which IHS Programs will be installed and operated by IHS lhai will be connected m the
County's network a.s appropriate for access by the County. That server maybe located at a site onCounty's premises
('•Onsite Installation") or;« a remoie site of IIIS"s: choosing ("Hosting Site"'), as specified in Attuchmeut A hereto.

For Onauc iiretaliation. After Initial Installation, ikx:ess fflkl riiiuiucifciticeoflhcPrograms by IIIS lor Onsite Installationwill
be by remote access. The County shal! be responsible for the provision of satisfactory-' remote access by HIS, as
contemplated inSection 17 J- below. After initial Installation, any trips by IHS to the Onsite Installation site that may be
required foi maintenance, upgrades or other purposesshall be billedto theCountyon ntime i>tid materials basis,includint;
costs and expenses of IHS travel and reasonable perdtem expenses, and theCounty agrees to pay such charges. costs and
,~:xperrses. Thr* County nill hr nvspnnstblr kir^h <triC'i backup for Onsile TnsinUnur»nv, n>: prr**. ick'd in section i7X*.

I i k^ limit n »ui.l itioi 11 tn t%a lk>stu_ha be, n s^Ktui b\ t <nni» I!ts\ i'I pa Ue the Str\ko u"i i » , n. rtsi
lev ted ttKsMMsii a LudSe %t es ) raina ihd't at it mm sKi k„«'c 'iitlh^tei S<.r\uxsb\ t\ >_ u'i >\ \ >\ b.
wi the (mini nc-ssihi iti i c i um\ uorks aiinrisn >tliu apnia) iiavn n nutatquipi let >-, appl „ it k p is v i i
->io ldi sivJiitv mi ai Csslirit l lot altk Hi stm< iiscliiio mJ, m tk I irr • i' the munufs a i t pm iliir.i'iiniir
Vtuchnani \.iui_u is pi-t c t' tc Hosted Sttivf a no a Wis i tuL<s> 'nctouiit, HIS i il1 K u -,,>{ iisihk tt t d t.
\u.»tp I lie «. t LIU .vt <i tt spins 'I tor . nnniin TtHm i nuiimu su't ibk i jit j„>,h ,(tJ.jii u , tmi tun
In time S<i\k,i ' vt l ' s' < irh-i siniii t i i^pmd t ir li >s> t_ n >h il p-i\ '.twin and h i
ci idip p* \ 11 nu mi s.i, Ik n t.rp 1 la il nui \ <I n 1 < n rsttu p,u suiiab , ( ,,(i v su 1 lit r ,_
a a1- lr n 'I l U'-dikii-o i tin-i lo Uions ttoni i\1iil1i tK ( ail ivil d^^ tl c F'csi d s,<_r\ i s
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t-.rr.et -ic-css and die costs ofservice by its ISP or other means of internet access. The ISP (or other method ofinternet
•.Tle»ssO must provide reliable Internet access, with the minimum performance criteria identified in Attachment A. The
CCeSu- shnl! identify its proposed ISP (or other method ofInternet access) and provide appropriate supporting detail and
t hnical sue •ifcations about the ISP {or other method ofaccess) service to IHS for approval, the giving ordenying ofvvhich
stall be based on WS's best ptofessional judgment. Ifm IHS'ssokjud|;inent,theCounty'sproposedISP{orotliernie*od
%Internet" acc-ss, has capabilities inadequate to permit appropriately reliable, accurate and fast access to the Hosted
S -vices or ifan l<vP (or other method) used by the County, even Ifpreviously approved by IHS, has provided inadequate or
unreliable access, on written request by MS. foe County agrees promptly to replace the ISP (or other method) with another
living suitable capability and performance record, subject to IIIS's approval.
If havfo" elected Hosted Services against IHS's advice to do so based on IHS's assessment that available ISPs (or other
' thods) will not provide the County with adequate aeecss Ui Hosted Services, or ifavailable ISPs (and othermethods) lack

nr^eshown bv performance to lack ability to provide adequate and reliable access to Hosted Services, UTS mayrequest in
J itmir that the County convert to an Onsite installation; if the County elects not to do so, BIS may at its sole discretion
terminate tWs Agreement without penalty or further obligation to the County, other than the obligation to return the County's
*ra to'it and to assist the County with data conversion specified in Section 3. Conversion to an Onsite Installation, ifelected
bv the Countv will be at the Comity's expense, with costsofIHS- provided equipment (includina Onsite servers)) and Onsite
Initial Installation atCounty expense, at IHS's then-prevailing rates for labor and equipment, and including per diem and
reasonable, travel expenses for any IHS personnel visits tothe new ste.

8. SPECIAL SERVICES _ .
IHS will from time to time provide the Count;'with such special services orsupplies outside tne stated scope oi the Services
tort related thereto as may reasonably be requested or approved by the Count)', and for which special services funds have
been appropriated includmu but not limited to: special data entry services, such as conversion, program and test data
keypunching and other data entry; computer runs; or industrial or systems engineering services: provided, that the County
and IBS agree Upon the foes and costs therefore, that the County approves, in writing, payment for such special services, and
%rtifies. mwrftin" thai appropriated funds are available to pay for such special services. Special services shall include
conversion, formatting or other handling ofdata to be maintained or utilized by HIS under this Agreement, whether such data
is rovided'to IHS byCounty or on County's behalfby aprevious or existing third-party County service provider, as may be
reasonable or necessary.

For any custom programming 0'. f•. any programming or other services not identified in Attachment A) that is rcq ucsted by
CountY and which IHS agrees to provide. IHS shall provide County an estimate of the time and materials, and any other
anticipated costsand expenses (such as travel), likely to be required tc accomplish the requested custom programming, based

IHS' (lien-prevailing rates tor such custom progi ammiiig services. County shall have the option thereafter to have the
M., ,m nr^mmiBo oerformed. Upon County providing awritten certification that appropriated funds are available from
•.urrent sources to pay for such custom programming services, IHS shall perform such services. IBs shall bill County, and
c"ouiHYtt<>recs to pav, for the actual time, materials and other costs and expenses incurred in performing the custom
programmim;. at IHS' then-prevailing rates.
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Access andother securityrulesand procedures,or other relevantfactors, complywith HIPAA,Countyshal' hea*spon.sibl e
torthecosts ofcompliance byIHS, ona time and materials basis atTHS' then-prevailing rates, andcosts andexpenses ofany
associated IHS travel, including reasonable per diem expenses.

If IHS is requested to provide assistance toCounty to respond to any request made, under (he Tewts Public Imbrtnation Act.
IMS shall becompensated byCounty for any such assistance that isoutside the scope ofthe standard reparfmi specified in
Attachment A, on a lime and materials basis at IHS' then-prevailing rates.

9, OWNERSHIP AND CONFIDENTIALITY

The County's data files and the data contained therein shall be and remain the County's property. AH the existing dataand
data fsles ofthe County shal 1be returned to ii by IHS atthe Expiration Date or upon earlier termination ofthis Agreement.
TheCounty's data shall not be utilized by IHS for anypuiputst; ufoet than thatofrendering seivices totheCounty under this
Agreement and willnotbedisclosed, sold,assigned. leased, ordisseminated tothirdparties,byIHS,orcomncrciallvusedor
exploited by 01 on behalf oi"IHS, its employeesor agents.

It). PROTECTION OF COUNTY DATA

HIS shall establish andmaintain reasonable safeguards agai nstthedestruction orloss offorfount v's datainthepussessiuo
ofMS, which safeguards shall at least meet the standards ofsafety maintained bythe County for like data As provided in
Section 17.Cbelow, forOn-site Installations, theCounty shall beresponsible for daily andmonthly backup ofdata.

11 M ON nil VI EkS. INTEREST; TAXES

t ommf-nt ngtw (i t ihrr I "Ml"1 andonthe first dayof eachsucceeding month thereafter duringthelennoftiiis Agreement
ot evict sioii heteti the( our.«\ sn.il1pay toIHS at itsoffice inMontgomery County, Texas, asadvance monthly fees for the
Sen ice, the sum ot font I housand. Two HundredOne Dollars (S4,2OI,,0(D (the "MonthlyFee"), exceptthat the initial
povmem slid.!, be torthe Hi *rand las.month oftheterm inadvance, thai is.shall beequal to twice theMonthly Fee quoted in
tn s sc< non

In theevent theCountyelectstoaddadditional equipment oi solnvate.ono request substitute equipment orsoftware, durimi
the term ofthe Agreement, IHS shall provide it, subject toavailability and there being appropriated funds certified bvthe
County in wriling andsufficientto cover associated additionalor iuu casedeusts and fees associated withsuchadd) tional Of
replacement equipment and software. IHS may requirean initial fee for the costs of providing the requested additional
equipment or software. TheMonthly Fee applicable thereafier may beincreased by IHS asnecessary to reflect anyactditioria'
cost to IHS, of providing, msaiilimj'. maintaining, repairing and, as appropriate, operatingeach requestedadditionaldevice
and any associated software of licenses

Timely payment in full of fees and olhcs costswhen dueis a material obligation of theCounty, Payments arcdue with
thirty( ,50) daysof invoiceby IHS. Amountsdueand payable byCountybut not timelyreceivedbyII ISshaM accrue interest
at the maximumrate permittedby law from the firstday past due until paid

County shall he responsible rnr :iny and alt i:t%o< rnr Ifvies ot"any kind o.•diarsurter whatever ttioi mavfc osscsMdur duvi>n

account ofthe Services, except any ieceipts taxes or income taxes ofHIS. [fCountyclaims exemption from any particular
tax or taxes, suchas sales taxes. Countymust provide HIS with a copy of Lho applicablelax exemptioncertificate-.

12, TKKMJrsATtON

F.xcepr as oEtisrwise provided herein for immediate termination by IHS, if theCounty defimlrs inany required pi.vmp.,,.- to
HIS. or fails to perform any other material obligation hereunder, HIS shall notify the County in writing ofsuch default.
including a brief statement of She facts coi!stitufin<» the claimed rMmilt Ffthe County does not cause such clciauh to be
remedied within ten (10)days;ific; receipt of such»>. sitteu notice. IHSshall have the right toterminate this Agreement with
no further written noticetoCountyandwithout penaltyto IBS. Suchtermination foi default will noi relieve theCountyofits
obligation to pay all Ices and costs accrued or otherwise due and payable under this Agreement as of the date of such
termination: andshalInotoperate to waivcor diminish anyother rightsof IHS hereunder, or to obtain suchotherreliefat la*
or in eouity to which it may be entitled.

in

IHS Dam I'rocessmij Seivice Agreement (at-. i . • i. P-sac<=.(.? 1,;;•



ifnIS defaults in its obligations hereunder. County shall notify MS to writing ot such claimed ctclault, including astatement
".. , | \^ed .,, the basiv for such claimed default. IHS shall have areasonable lime after receipt of such written
ol the la.ts. asss,^ ^ ĉiaim and resp0ild ,0 Count>, with an estimate of the time required to cure the claimed default.
msf^ihthen cause such default to be remedied within the estimated time. Iftimely cure is not made by HIS. the County
i it IZr the rieh't bv further written notice to 015 to terminate this Agreement: provided, that such termination shall not

sum nav.. i. t, _. 0fDaVnient tor all costs and Ices accrued hereunder prior to .such termination. Csecpt ..spinviUed
inth is Section and in Section 6. this Agreement shal tnot be cancelable ny me county.

fflS ••noUwn>eTt?uevote its efforts exclusively to the performance of this Agreement, and IHS shall nol be prohibited
firm engaging m°chcr employment or transacting other business related lo ,ts field ofendeavor and cxpcrt.se.

u tiNJDF-PENDENT CONTRACIVK
ti -tniPs contemplate and intend that the relationship ofHIS to County at all times during the term ot this Agreement and

^ ;.ions thereof shall be that of an independent contractor and not an employee of the County, and nothing mthis
any cxterb^o . ^^ document ,.r atudchment made apart hereof, nor any oral agreement, discussion or representation
tPCCf the n-irtics shall'be construed or applied to create any relationship between the parties other than that oiTHS as an
betweeni P«• - • provide its own personnel for the completion of its services hereunder and agrees to
"S^urc™ Other than * may be expressly provided herein to the contrary. IHS is and shall be the sole and
• 1sive owner ofany and all work product or intellectual property it may create or cause to tie ci eatcd toi oi miclation h.
its provision ol'the Sei vices to the County.

itvnitice required to be eiven hereunder shall be in writing, and shah be deemed delivered (i) three (3) business days alter
1 ' •in the VS Mail postage prepaid, sent bv registered mail, (ii) one (I) business day after being sent tot overnight
7f° \bVa icputablceonimereial courier, or (iii) upon hand delivery or receipt offacsimile transmission, to the address or
i -1Vel|le number designated in this Agreement and lo the attention ol the person named herein as designated li>t icee.pio.'
nouce bv the receiving party, or to such oilier address, facsimile number or person as the receiving party may designate in
writing to the sending parry from time to time.

ifjyJMi

INDIGOS I HEALTHCARE SOLUTIONS
2040 Loop 336 - Suite 304
Conroc, Texas 77304

:»\Coutiiyi

Attn. HoiiordblcKobei;i.H chert
R)jrtJienfK.'ouri!y il'ite
Fort Bcnii.Comi[v('ounhouse
301Jackson, Strcel
Richmond. Texas"7469
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16. SITE ENVIRONMENT; COUNTY LIABILITY FDR DAMAGE TO EQUIPMENT ORsrrf
EN'VIKOMMENT

The County shall provide asuitable installation and operant™ environment (the ASite Environment©) for tl;;; computers and
other equipment utilized by IHS in connection with this Agreement, in accordance with the applicsolc equipment
manufacturer's requirements, acopy oi"which is available to the County upon request, and with any other requirements
specified in Attachment Chereto ("Statement ofSite Environment Requirements and Acknowledgment p: Responsibility
foi Site Environment"), m the event the County does not provide ormaintain the required Site Environrcem at anv time
during the term of this Agreement orany extensions thereof. HIS is authorized at its sole option cither u* terminate this
Agreement by Riving ten (10) days written notice, or to fake such steps us may be reasonable or necer.sarv under the
circumstances, as determined by IMS in us sole judgment, to provide, restore ormaintain the Site Cnviresmicfii. and the
County shall reimburse IHS for all incurred costs ofsuch provision, restoration or maintenance ofthe Site <r my substitute
Site. * "" '

Ifliie Countys officers, employees, orother ap.ents orrepresentatives misuse orinanywayabuseardaiittige.bvneWiecn.ee
or otherwise, equipment, software or documentation provided or operated by IHS in providing the Service, the Co-uravuii'l
beresponsible for all costs associated vvitii repair orreplacement, assuch repair orreplacement isdetermined bv Uis'in its
sole discretion to beneeded orappropriate. In theevent IHS (jiovkIks computers orother equipment mstalltd ata lucaiioii
on County property, then County will provide insurance coverage for lass ordamage ofsuch equipment aid software or
related documentation, and also shall beresponsible for allcostsassociated with repair orreplacement. Nj>Mthsjandim> the
County's financial responsibility for tiny such repairs orreplacements called for in this section, IHS shal! beand remain the
owner ofsuch equipment, software, documentation and associated licenses.

Prior lothe installation or operation ofany computer equipment and related software by IHS for the provisionofthe Services
the County will execute a copy of Attachment C. which is hereby incorporated into this Agreement.

17. COUNTY ASSISTANCE

TheCounty awrars tocooperate fully with IHS in the provision of the Services, and to make personnel available for the
pmnxi-scofufewHauoit midtraining. l'^"^ by Cotuwy to make reasonable eto
shalU not be abasis in whole or pan for alleging non-performance by IHS. The following is intended to supplement and
clarify the obligation o(County toprovide reasonable assistance toIHS in itsprovision oftheService, but inno wav l0\lmv
or waiveCountyresponsibilities elsewhere statedor impliedin this Agreement

A County agrees to appoint aServices Coordinator and mnotify 1MB ofsuch appointment in writing u-niiin seven (7)
days ofexecuting this Agreement. The Services Coordinator shall be IHS' contact person forprovi(iiiH>. the Service
iiint for niliiitnistei iug theEieru.se rXsneeuiem, andshall he responsible forcoordination between theCoumviuid
IHS pertaining to the Service, including but not limited to coordination and prioritization ofday-to-tiayservi,-es bv
IMS and Countyrequests for services, or special services.

B. County will make reasonable efforts to ensure that appropriate persons from all affected County offices and
H.-pnttntenis willattend anyapplicable(.valuing scsswif. Itshallbe therciiJifisibilityufUlc Services (,.'00 rdina'.Or
to announce arte otherwise communicate to County's personnel information and notices; concerning applicable
.scheduled training,and installation, maintenance, or repair activities

C. lillJ.>iMte,fos,talIatiOjis. the Cnum> shall be solely responsible to provide daily and monthly backup of a'l dam.
Ill S initially mil provide seventeen (I?) data tapes suitable for such backup, incltiriing five (Si Upt,,. .;:lr ^Ul]v
weekday backup, and twelve (12) tapes for individual monthly backup. After the first twelve months, the Count-,
wi il purchase and tisc new tapes loreach succeedinsi twelve-month period orpart thereofloensuie die reliability!))'
the tapes in use; and the County will retam the olii tapes as needed to maintain backup data forthc print-year. The
panics agree this approach will be the nwst appropriate to ensure That PHI data will be-Suitably protected and
preserved. It will bethe County's responsibility ro ensure that daily and monthly backups are timely performed and
have integrity; thai (he backup tapes ait properly stored and maintained: and that the rotation ofweekly md
monthly tapes occurs mproper order and that stored backup data » not iniidvewntlyrsrprematuith-yvsr driven or
eruscd. 'lite County will be responsible lur any costs associated with trie acumsstiou, inslallat.vn-oi uperttiion of
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Ha-k.ip i-niiipment or software, and tor any costs ofrestoring data. IHS will not he responsible orliable in any way
for toss ofdata or compromise ofdata quality or accuracy caused in whole orpan by the.failure ofthe County

,- erhto perform backup orfor the failure ofintegriry ofsuch backup data or tapes.

Fo<" Hosted Services. IHS will be responsible to conduct daily and monthly backup ofCounty data kept on the
RdstetT'servjces server(s). by means consistent with industry standards, or as may be otherwise specifically
described in Attachment A.

County shall cooperate fully with MS in efforts by IHS to maintain any copyrights, trademarks or service marks,
- nts "trade secrets or other intellectual property or proprietary information in the Programs or other materials,

eoutpmen't software, or date provided or utilized by HIS in provision ofthe Services hereunder, including but not
limited to directly assisting IHS us Ills may reasonably request, and in taking all autious and executing all
documents necessary' to the reasonable, efforts ofIHS to maintain and protect such intellectual property. Failure of
County to provide such assistance shall constitute amaterial breach of this Agreement.

Initial Installation of the Programs shall occur after an initial orientation ofappropriate County personnel by IHS.
II IS*offers an initial orientation to County at its offices in Conroe, Texas, without additional charge. IfCounty
chooses lo have the initial orientation at another location, it. shall cooperate with IHS to schedule the orientation ata
mutually convenient tone and location, and County shall reimburse HIS for costs and expenses incurred by UIS
personnel in travel to and from such other location, including without limitation, travel costs and expenses and
reasonable, per diem expenses, and shall pay IHS areasonable fee. at IHS' then-prevail ing rates- for time (including
travel) and materials, .for such orientation services.

II IS access to QiEitejhjsMlan'nOS. In order that HIS may provide remote support and maintenance for Onsite
Jnltaliatiott's, County shall be responsible lor providing, at County's ex pense, suitable remote electronic access for
IHS WthVPrograms, the server on which they arc installed, and the applicable County network, including
orovidin" suitable access equipment as may be necessary, and any assistance that may be required from time to
rme to accomplish such access, lor the purposes of this provision, unless otherwise expressly agreed by IHS in
writm" "suitable remote electronic access" shall mean remote access using "suitable access equipment." and with
the cooperation and assistance of County. The parties agree that avirtual private network ("VPN"), ifavailable,
would be the preferred method for such IHS remote electronic maintenance access because it would provide the
curi'ently most assured secure access considering H1PAA requirements and the confidential nature of health care
d'rta including PHI. Thus, for the purposes ofthis provision, "suitable access equipment" shall mean, at a
minimum, provision by County ofaWeb port, an FIT port, and aTelnet port, for the use ofIHS. and. ifpracticable
for Countv to provide, also avirtual private network accessible by 0IS, ifCounty iaiLs or iciusv.s tbi any nas«nu
provide suitable remoie electronic access lo CIS including suitable access equipment, County agrees that it shall be
,- .cnnnsihlj. for rr,vin<- and shall nav. service fees and costs for any services provided by IHS that require on-site
tsccess bv IHS, atHIS then-prevailing rales fortune (including travel tunc) and materials, and including costs and
expenses of travel for IHS personnel providing such services.

L-'ach vear. IHS holds an annual Customer Advisory Committee meeting. All customers of record arc invited and
•ii» strom/'yencouraged to attend. (Attendance is at the client's expense.) Software pcilbiituiicc Lsdi.stu.s5.cd, aicv,
software'features and/or enhancements arc demonstrated, and clients arc asked to identify- any improvements.
modifications, or enhancements tlicy may desire. Based on the clients' interests and priorities of those in
attendance. IHS identifies improvements, modifications and-'br enhancements it will scok lo make to the IHS
Programs over the next year. Such improvements, modifications and/or enhancements will be provided in new
software releases.

Countv agrees to provide IHS with sti liable workspace at or near the Sile. includi ng upyi opi iatc furnisUings and the
use ofa telephone.
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18. ASSIGNMENT

This Agreement shall be binding upon the successors and assigns of each party. Other than JUS' "ruf.suie a. Uniforr
Commercial Code security interest to athin! party lender in the accounts receivableteontraet rights wreceive mon?v und-r
this Agreement and hiany equipment, software orother maicrmLs furnished by IHS to County, oran assignment ortransfer
byHIS ofall orsubstantially all of IMS' business orassets toa thudparly which expressly agrees toassuiuc die duties and
responsibilities of this Agreement, neither party may assign all or any of its rights or obligations hereunder without ib<-
e.\prcss written consent of the non-assigning party.

19. ENTIRE AGREEMENT

This Agreement is theentire agreement between the panics concerning the subject matter hereofbut nay be amended from
time to time only by a writingdulyexecuted by both parties.

20. APPLICABLE LAW; VENUE
This Agreement sliall beconstrued under the laws ot theState of Texas, its choice of laws provisions excotcd. and the
invalidity ofany portion shall not invalidate theremainder of the agreement, but such remainder shall beciven full force and
effect ifpracticable, jurisdiction and venue shall lieexclusively in die state district courts ofTravis Counts, Texas orthe
fedci al district.courts of the Western Disitici ofTexas. Austin Division.

21. INDEMNITY

TO THE EXTENT PERMITTED BY LAV, COUNTY SHALL INDEMNIFY AND HOLD ILLS HARMLESS FROM
ANY AND ALL CLAIMS, SUITS AND PROCEEDINGS OF AN YKIND OR CHARACTER (UJEREINV'CI AIMS'*)
INCLUDING BUT NOT LIMITED TO CT AIMS CONCERNING PROPERTY DAMAGE. PERSONA! WuRY OP
DEATH. OR INFRINGEMENT OF IN'I'E LLECTUAL PROPERTY, ASSERTED AGAINST IHS BY ANY PERSON
fINCLUDING ANYTHIRDPARTY: OR ANYCOUNTY OFEiOEP., OFFICIAL EMPLOYEE. AGENT OR OTHER
REPRESENTATIVE (HEREIN, ALL COLLECTIVITY "COUNTY PERSONNEL"). OR ANY PERSONS
AUTHORIZED OR PERMITTED BY COUNTY TOBL PRESENT ON THE SITE OR TO USE OR ACCESS ANY
EOUIPMFN'E SOFI'WART OR ASSOCIATED DOCUMENTATION PROVIDED BY HIS OR OTHERWISE'USED
BY HIS IN THE PROVISION OF THE SERVICE (COLLECUVEL'Y, "COUNTY GUESTS"). OR ANT ¥•$'
PERSONNEL), ARISING INWHOLE OR PART FROM ANY ACL OR OMISSION BY COUNTY OR ANY COUNTY
PERSONNEL OR COUNTY GUESTS: provided, that the County shall have no obligation hereunder to ILLS lorany third
party Claims ofIntel lectual property infringement ci ther (i) arising front use by CountyPersonnel orGuests ofequipment i>i
software provided byIHS for provision of the Services, where the. acts of such County Personnel orGuests are in s(,rH
accord with the terms of this Agreement, includmu full compliance with the terms ofanythird parly or IHS licenses
applicable losuch equipment orsoftware, or (ii) for actsor omissions of IHS or IHS personnel.

11. INTELLECTUAL PROPERTY RIGHTS RETAINED; CONFIDENTIALITY: OPEN RECORDS
REQUESTS

Norights to use orpossess anyimeilcciual property ofIHS or any third parry •,»:• i-ranted ortransferred toth<s Countv bvthis
Agreement except asexpressly provided herein or in any license agreements expressly triads a [--an ofthis Agreement.
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b
i, •ins ™rt ate nrotected bv the federal Copyright Act; that recipient i.s not by virtue ofdisclosure under the

TP1 YSyauthori^ to use, copy, or disseminate the materials without the express written consent ofIHS: and that any
1pia thcrcDV aut. diljsern jra, ,on mavconstitute aviolation offederal copyright or other laws, ano could therefore

SU^,^ ™Cr cSuN-rv to comply, for whatever Reason, is grounds for immediate
TERmSaTON BY IHS OF THIS AGREEMENT AND ANA' ASSOCIATED LICENSES.

r,tvn U-VIER OF WARRANTIES; NO I'M PLIED WARRANTIES
u,v. ,rvSlSfev DKC1ATMS ANY AND AIT. WARRANTIES NOT EXPRESSLY PROVIDED IN THIS

%, '̂ tr^SciUDING BUT KOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
f^ims OF FTNESS OF USF FOR APARTICULAR PURPOSE. IHS MAKES NO REPRESENTATIONS
vxr um.iS DIF PERFORMANCE OF OR FITNESS KIR US* FOR ANY PURPOSE OF AN YbQUTPMENT OR
S'r^FXCTPT AS EXPRESSLY STATED IN THIS AGREEMENT. NO ADVICE OR REPRESENTATIONS
bv mSOT ms PFMONNU SHALL CREATE ANA' SUCH WARRANTY'. IHS DOES NOT MATCH ANY
«\^a^' THAT THE SERVICE WILL BE ACCURATE, UNINTERRUPTED OR ERROR-FREE: AND IN
^SvnALCTP IcCESSIBlE THROUGH THE SERVICE WlLLBEAf All. LIMES FREE OF VIRUSES. WORMS.
™m NWRSF TOR OTHER HARMFUL COMPONENTS. COUNTY IS SOLELY RESPONSIBLE FOR THE
IT?^C?OTANY AND AIJ.DATA THAT IS 'HIE SUBJECT MATTER OF THE SERVICES. AND IMS MAKES
NOREPRESENTAT'IONS OR WARRANTIES ABOUT SUCH DATA.
•>, 1MKC\ AIMER AND LIMITATION OF LIABILITY
vr"m tcR HIS KORAKYIIF ITS OFFICERS. EMPLOYEES. AGFNTSORREPRESENTATTVF.S SHALLBE UABIE
rf A^i DIRECT TND1RFCT, SPECIAL CONSEQUENTIAL INCIDENTAL PUNITIVE OR FXEMPIARY
^t^is ThIt RESULT OR ARISE FROM COUNTY'S USE OF THE SERVICE. THE COUNTY'S SOLE
REM^Y FOR BREACH OF TI IK AGREEMENT BY IHS SHALL BE TERMINATION AS PROVIDED IM SECTION
12 HEREOF.

FORCE MAJEURE

tnih,'eor loss ofanvthn dparty supplies, or termination or recision ofany third party licenses necessary for the provision ot
, ; '. lcrrc,ris,n vandal ism, snbouwe. thefl ofcomponents, hacking or other interference with software or operating

lhC ^nenvork operations, including worms, viruses, irojan iioises oi oihei haio.-fui agents, i»i ,nu;rlcrcncc will..
T™ o- destruction of County data, any action, law. order regulation, directive, or request of the United States

guvctimis. ^>^ ^ ^ ^ ^ ^ ^ miHtarv authority; war. national emergency or civil insurrection, not or other civil
,'" ~-,-ik - work sionw. or lockout; or anv other event outside the control pITHS or its reasonable ability to have

ai«,o,tl&, saint-. . - ii o _.„„,„„, „,-•;,,,,.„ ,„,,;,.,„». o..illl.-irt until IHS b- the cxcrci.-i--of rc-asonablc-diliiiensM.-•o'i'dedor prevented;«'*« «,chCNa,sc b>'reason °rli>rec ""M*"'* * ' la*t um!' U!S b- ,,,c C"''C!"av

might remove, avoid or otherwise cure such impediment.

ifi NO WAIVER OF RIGHTS
" ' „,„,.;,;„,, f>*'thts .\«reement shall bedeemed to be waived and no consent toany breach or default shall he
i- wl uni-ss «urh waiver «i consent be in writing signed by the party acauwl which sucn waiver or consent >s awerred: tlit-
nm of tins A-r-mcnt shall not be deemed to be amended by any such waiver or consent unless mawriting expressly

'nlino^K-haueirfntcnU and any waiver bv either party, wither expivss or implied, shall not imply.-, ennsen.
, "' ,r „„v.k,or. (-n i"<v other occasion, or anv consent k> any diltcrcnr breach ordetank.

anv'tci m or pii>* isii-i''.'i' i-v

IHS i)aiaPn>cc.ssmc : A-^r^vri'icnt Past 11 of 1 ?



27. LIMITATIONS; ATTORNEYS FEES

Any claim concerning the performance ofany provision of this Agreement must be brought within one \I) vtsar of the
occurrence of the even; complained of, whether act or omission, or bv. barred, hi any action, adjudication or other
proceeding lo enforce any terms or provisions of thisAgreement, to obtain equitable relief(includins; urunction"! or lo
collect damages, theparty prevailing shall beentitled to it-cover from theother allapplicable costsof suit or settlement
including butnotlimited to filing fees, court costs, expert lees, costsofADR., and reasonable attorneys fees.

28. CONSTRUCTION

Descriptive headings or captions in this Agreement are for convenience only and shall not afl'cet the lynsurueiion or
application ofthis Agreement Words having established technical or trade meanings intheindustiy shall be soconstrued
listings ofitems shall not beexclusive unless expressly so stated, bui shall include other items, whether similar or dissimilar
to those explicitly listed, as the context reasonably icquucs. No rule ofconstruction requiring interpretation aeainst die
drafting party shall be applied or given effect. Words ofanygender used herein shall bedeemed to include words ofanv
other gender, and use ofthe singular or theplural herein shall include theother, unless context require; otherwise.

APPROVALS

IN WITNESS WHHREOl', vvc have executed this Agreement as of the dav of

COUNTY

BY:

NAME PRINTED; Hon. Robert Hebcrt

TITLE: COUNTY JUIXIK

DATE:

NAME PRINTER: Robert Baird

TITLE: rHJ-SlDI'.'N 1'

DATE: f-S"-!*

II IS TTra fniCi.-s^int-Scvit-t' Afm-»iris>iil (i.,--, i-.^v'.,.,it.iLswk;~'•:,-.,.::..•:>«<- fd-'C 1



ATTACHMENT A

tod ATA PROCESSING SERVICES AGREEMENT

Re Data Processing Services Agreement between Indigent Healthcare Solutions 1-Id.
Hereinafter called IHS and Fort Bend County. Texas.

TTie services / programs per Release X1 are as iollows:

gPHVICES / PROGRAMS

• Vendor Management

• Client Management
• Invoice entry -for prescriptions
. Invoice entry for anesthesia
. Invoice entry for physician services
» Invoice entry for in-patient care
» Invoiceentry" f« out-patient care
. Monthly updates for Red Book / NDC drug codes

Annual updates for CPT codes
» Client listings
. Termination listings
, Explanation ofbenefits (EO.B) reporting
• Cicaeia! 1.edger totals report
o Source totals reports

« Pending invoice listings
Hospital utiltration by days,

• Amounts paid on clients
• OPT usage reports
. DRG Code Management

es

This Addendum shall become elRxatvc when CAceuud and except as modified herein, all of the
terms and conditions of the Data Processing Services Agreement shall remain in full force and
effect.

Client: Kort Bend Comity, Texas lndiiic^0SS5rc Solutions

By:_._ _ _ -•- Y,^~~~
Name: 1ion. 'Robcri Hebcn Robert Boird

Title: County Judye

Dale: _ .._._

Presidenl

D*K.snfyg_

civc ail new soliwisro tc.Curc uficiiit:-. ;'.'• aviiii.i'bli.'
cm ihict rd.'c:



ATTACHMENT BTO DATA PROCESSING SERVICE AGREEMENT

NONEXCLUSIVE LICENSE AGREEMENT

indipem Healthcare Solutions, Ltd. ("IHS"), with offices located at 2040 North Loop 336, Suite
304 Conroe, Texas 77304, for good and valuable «"-ideralion> bereby ^ants aroyalty-tree,
nun-exclusive, limited license rUceusee") to:

Fort Bend County. Texas
{LICENSEE NAME)

Richmond. Texas 77469
_— —— (vrn, stati: zip code)

(") icensce") to use certain software programs and related materials ("Programs") for the designated
processing system identified in the attached Schedule A, subject to the term, and conditions heieol.
Pro°r«ns shall include executable modules for each software program identified many Schedule to this
\u.&- ^ cnt one (1) set of user's manuals and related documentation, mmachine readable or printed form.

r SCHEDULE A

lICRNSFB.PKQfiBAM '"'ANT1TV Mi__TJM UCEJSSJLEEE. INSTALLATION LOCATION
i, __ .. $4,201.00 Indigent Health Care
Lndigent Health Cars Wsers. 24

IH'TNSPfi AC'KNOWLUIKSIK THAT UfRNSEE HAS READ TIHS
' r w WJHHF.MKHT. UNDERSTANDS O' AND AGREES TO BE
BOUND BY rrSTKRMS ATWCONnmONS. LICENSEE HJRTHI*
" «L THAI' THIS AGREEMENT IS THE COMPLEI'H ANll
i XC-LUSIV"-' STATEMEKr OF THE UCENSI-: AliKl-.EMEN'l*B^TWFFviilSANDTIlEIJrt'N-SEi;ASCl)NCEI»BTOELKCNSE

KT11F MHKiRAMS AM JNO VARIATIONS IK I'HK TERMS AND
<W>TK)NS OF THIS AGREEMENT S11AU. HAVE ANY EFEECT
tiwiUs AliKl'H' 'K> IN WRITING IN ADVANCE BY IHS THIS
AORR-'MFNT ' SlTlSSrjJB ANY PKOFOSAI. OR FRIOR
AORfl'MFNT OHM. OR WRl'ITriN. OK AMY OTHER
COMMUNICATION BETWEEN IHS AN 1) LICENSEE KELATING TO
TllBTlCKMSi: AC.HEl-IMV^T

SijjmlE

Htm. Robert Ilcbcrt

[prim name)

Dale:

l-orOfficiiii Use ONLY



TERMS AND CONDITIONS

l. license:

Licensee acknowledges that il shall be .1 licct_.ee ui"
Indigent Healthcare Solution!. ("1US") under the terms
and conditions oi" this License Agreement, and that
Licensee obtains hereby only a non-exclusive, limited
license in use the Programs. Title ami alt ownership
and intellectual property rights in the Program* licensed
under this License Agreement remain with IHS and do

not pass to Licensee in whole or any part. Licensee
acknowledges thai die Programs, contain valuable
proprietary information and trade secrets, the
unauthorized disclosure of which would catisi-

competitive and actual hann lo IHS. For the purposes
of this License, the term "Programs" shall include, any
and all software or other intellectual property licensed

for use by Licensee hereunder, as idenulied in Schedule
A terete, including also any and all Qoeumemation. or

other materials in whatever form and cm whatever

media stored, that describe, relate to t»r concern the

Prog rams.

Licensee may not transfer the Programs electronically
from one computer fan another over a network or by
nllici means, or nocuss and use the Programs by remote

mentis other than a;: expressly authorized herein, aud

thePniuraiiismay be installed on only one (lleomputer

or server at any given time. Licensee is licensed to use
the Program solely for the interna! purposes of its own
business 1.iei'nsee aj'recs i hat Licensee will not perm it
the Programs to he ns.-.d rather directly or indirectly by
Licensee's employees ui any othci poison 01 entity

throtif.il a timesharing service, service bureau
iin.iiieeineiil or otherwise.

Licensee may not grant subl ltenses o r other rights in the
Programs to others, or assign or trutisicr tilts license to
any third party. Licensee may not grant, allow or
provide ueccs:. u> trie !'i»'... urn.-. lu. .»i u.ic i»C tire

Programs by. unauthorized third parties.

Licensee shall comply strictly with the provisions (if

any ITIS or third partv license or other agreement
rcjiariltm? or applicable it. any third party inrctleciuul

property, tiiciudine. without limitation applications.
,,i-..jr2tin^. ryiiieiiii,, or i.*ih<st software of any kind, or
documentation ihereor'.niiiizcdby Licensee in its use of

the Programs, or by IHS in the provision of any services
tu Licensee rcinieo !u :ir dr pi'iitimt'. on the Prognitn...

IILS shall have the nitht immediately in lerminatr tbt>;

Ltcon.se if Licensee violates any 01 Ks provisions.

Licensee recognizes and ap,iec.s that the Programs and
all portions, reproductions, modifcatiims and

improvements thereof, whether pnividcd joLicensee by
IHS or by any third parly, (!)are considered by IHS tu
be confidential and trade secrets, (ii) are provided to
Licensee in strictest eonfidcnce;and (lii)ireand remain
the exclusive property and proprietary information of
IHS. Iitle and full ownership rights, includinj,!
copyrights or patents, in die I'rogrems and any
ruodifical ions or improvements provided ordeveloped
by IHS or on its rwhalf are and shal! remain the sole
properly of IHS or, if licensed to IHS, of Hie relevant
licensor as the relevant license may provide; and
Licensee acquires no ownership, rights, title brother
interest in or to the Programs hereunder other than as
expressly provided. Licenseeis not .granted the right. u>
cecalc derivative works to the Programs; but anyand all
derivative works of the Programs, if and by whomever
created, shall be the sole property of IHS or IKS'
licensor, as the case may be.

Licensee agrees not remove or destroy any copyright,
trademark, patent, or other designations or notices, or
other proprietary or confidential legends or markings
placedupon or contained withinthe Programs, ur from
any copies thereof.

2- TERM

Tiiis license shall be in effect ircim the date ofexecution
oi the associated IHS Data Processing Services
Agreement until termination ol (h_t Services

Agreement, or until termination of this License as
specitied herein, whichever is earlier, unless otherwise
expressly agree- in writing by i US.

i.-|.un iciiunuuiuii or expiration ot tin;. License on any
basis, all rights, of Licensee arid ohlisjanons <>i IHS
hereunder shall immediately terminate. Licensee shall
iioiiethslcsshavcacontinuii!i..obligiitionti!m;iiniinnthe
confidentiality of IHS'proprietary information,to return
i" destroy fill copies of the I'ropi unit, usicquircd herein,
toindemnify (UK. asprovided hereunder, and lo pay any
fees ot costs acc-medand «wing hercundci or under the
Services Agreement as of such icrminaiinti.

3. PAYMENTS

All license tees and any first year support fees, alone
with any otstallaiion and trnuim;; ices, wbctlici

IIIS License Aitrcnmcsit llJ-ivwIVIal'l'iM U>("



Mwoificd hon.m orin « associated contract for services
by IHS *allbe paid to WS upon mutual enccirttonol
this License Agreement. Any otbcrsums due hereunder
shall be payable within ten (10) day* of Licensees
receipt of IHS' invoice therefor. Any past ducamotiws
.hall bear interest from the date when due until paid at
the biehest rate allowable by law. AH payments due
hereunder shall be route in lawful money of the United
St-tes of America, and shall be made to IHS at its
address- specified utovo or at such •_*•«-. as may from
time to time be designated by IHS in writing. In
addition to the fees, charges, expenses and other
unounto due and payable wider this License
•Wcment. Licensee shall pay any and all local, state,
federal, and other sales, use, excise, privilege or gross
receipts taxes and duties, tariffs, assessments or levies,
however designated, assessed or levied, resuitiag from
this Lie-Bsc or any activities conduewd hereunder
(exclusive of taxes based on IMS" not income!,
provided Ihat irUcensee claims Segal exemption from
8ny tax or taxes, such as sales **. U*h»B promptly
provide IHS with a copy ui' &t applicable tax
exemption certificate.

4 SECURITY AKU CONFIDENTIALITY:
NO REPRODUCTION; BIGHT TO
INJUNCTIVE RELIEF

licensee shall take all reasonable steps necessary to
ensure that the Programs, or any portion thereof, tbat
ar- stored, written or recorded on magnetic tape, disk or
'memory orin anv other form, are on tmarie available by
the Licensee or by any of its employees, agents or
representatives to ny organizations or i_._ivi_i.__ not
licensed hereunder to make use thereof. Licensee
fccogmif.es the proprietary nature ofthe Programs and
agrees as follows:
a~ To use the Programs solely at the place ol

installation specified in this License
Agreement.

j, To malCC BO copies Ol liupli-rtte the rro£r»m»
or any component thereof by any means for
any purpose whatsoever without prior written
consent of IHS, except as may reasonably be
required foi archival or security storage
purposes.

r. To instruct its cmpioyees having access to the
Programs not to top)' °r duplicate the
Programs and tiot tc provide xaincfo any third
party, and to enforce these requirements.

d To ' effect security measures Hint are
reasonably calculated to safeguard the
Program!; from theft or rmamhori. ed access.

e To maintain nnd reproduce LHS' copyright

notice and any ether notices, legends or
designations on all materials oi copies related
to or part of the Programs on which IHS
tlisplayssuchcopyrightorothcrnotice, legend
or designation, including any copies made
pursuant to this License Agreement,

t. Licensee shall not copy, icpiotluc., reverse

assemble, reverse compile, compare, modify,
merge, transfer or distribute lite Programs or
allow any other person to do so in any way or
manner without iheprior written authorization
of HIS

K. CONSENT TO INJUNCTION ANI>
WAIVER OF LEGAL RICJHTS

Any modifications or enhancements to the
Programs, or any other Program-related
material provided by IHS to the Licensee,

shall be subject to all conditions and
restrictions contained in this Agreement..
Licensee acknowledges that HIS has gone to

considerable time, trouble and expense to

develop the Programs and that IHS would
suffer greatand irreparable harm and damage,
ineluditiK competitive disadvantage, by arty
unauthorized copying, reproduction,
dissemination, or other unauthorized use of

the Programs. Licenseefurtheracknowlcdges
that such action may cause significant

commercial damages to IHS which may be
difficult or impossible to quantify. Thcieforc,

Licensee agrees that, in addition to any other
legal or equitable remedy available to IHS,
IHS shall be entitled to equitable, relief

including but not limited lo temporary
rt:?itrutu«.i)i onsets entered without jiotic- to

Licensee or a prior opportunity for Licensee to
defend, and preliminary and permanent
injunctions, to compel strict compliance with
the terms of this License. Licensee hereby
expressly wMtvps any _i_hi ii mny have in

require IHS to post a bond or other security as
a picisstiuisiie tn obtaining equitable or legal
relief, or to request to a court of competent

jurisdiction that a bond be imposed for any
such relief. Licensee also waives any right to
proofof actual or impending actual damage as
ti prerequisite *o ULS (sbtatmns* niptitnblti
relief.

5, LIMIT ATI ON OF 1,1A'BILITY
IHS' liability for damages to Licensee, its employees,
officers, elected officials, agents or representatives for
any cause, claim or action of any kind or churaetur

\M<Z License Agreement
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whatsoever related lo diis License or arising from or
related lo the use of the Programs by or on behalf of

Licensee, arid regardless oflhe form of action whether
id contract or tn tort including negligence, shall be

strictly limited. This limitation «tt liability will not

apply to claims for patent and copyright infringement.
Notwithstanding anything herein to the contrary, in no

event will HIS be liable for any lost profits, lost
snvinos. or other actual, special, incidrntal or

consequential damages, or for punitive or exemplary
damages, even if IHS ba.s been made aware of the
possibility of such damages, or lor any claim against

Licensee, its employees, officers, elected officials,
agents or representatives by any oilier party, arisinp, or
made in connection with the delivery, installation,
testing, use. performance or nonperformance of the
Programs, or any act ur [ailuieto aoluflHS. ttrisun; out
of. related to or in connection with the delivery.

installation, testing;, use, performance or
nonperformance of the Programs, or IHS' performance
or nonperformance under oi related to this License

Agreement.

6. TERMINATION

Upon termination of the License for any reason.
Licensee shall promptly uriinstall, delete or otherwise

permanently remove all copies of the Projram.s trorn
any and all computers and storage devices on which a
copy may reside (hereinafter, "delete"), arid deliver to
IHS all cop ics of the Programs including all materials

related thereto that are in Licensee's possession or

under tK control, whether provided by IHS hereunder,
or copied or created by Licensee or its employees.,
agents oi representatives, in whatever form made,
recorded or stoicu, luj-clliei willi all |>uiikhi_,

reproductions, and modifications thereof, pertaining to
the Programs; and shall also warrant to IHS that all
copies thereof have heen destroyed or relumed to ULS
as required hereunder. Within ten (10) days of request
hv I EtS;, I.i_._n_rfT r.H..U r.i-.rtiiy in wriu_iy lo itlK that, tu

the best of Licensee's knowledge, the original and till

copies, in whole or pan. of the F'n _r_uis including «3i
related materials and copies have been deleted,
destroyed or returned to IHS. la addition, all
din'.iimetiution, listings, notes or oilier written material

pertaining li> the Programs shal! be returned to IHS or
deleted or destroyed and so certified

II'IS shall drive the right to terminate ihis License

Afireciiiem, by gtvi tigwrit ten notice of such termination
Hi Licensee, in the eveni that the Licensee |i) fails to

pav IHS in full any sums due and payable hereunder
within ten (HI) das., ado llieii due d.ne, (it) iiiils tc

comply fully with anv of the Licenser's nbligations
bercundcr with respect to proprietary information or
confidentiality, or (iii) fails to peribuu o; comply fully
with any other material term or obligation set lonli in
this Ljccjinc Agreement. IMS' ngbt of terminationshall
be ui addition to any other right or remecy u rnavhave
at law or in equity.

This License shall imencdiatsly and automatically
lenninatc upon any offer or attempt of Licensee to:
assign, sublicense or otherwise transfer is in whole or
pan. ui any lights granted herein, to any thirdpart)', or
to assign, condition or avoid any obligations imposed
herein, without the express written consent of IHS; or
upon any such assignment or transfer, condition or
avoidance,or rightor optionthereto,ofanykm-d, actual
or const!uctivR, whether hy operation of law, lawful

order or otherwise, including without limitation
appointment of a receiver or a trustee in bankruptcy or
an assignment in favor of Licensee^ creditors.

UlS reserves the right immedi-lcly io terminate this.
License if any claims for copyright or patent
infringement, or infringement or misappropriation of
any intellectual property rights, or for unfair
competition or trade practices or othermisuse, relating
to the Pro<»rams or anypart thereof, are asserted against
IMS, any relevant IHS licensor, or Licensee or any of
Licensee's employees, officer:., agents or
representatives. Such determination shall he in the sole

discretion of IrlS. Termination on this basis, shall be
effective on notice in writing, to Licensee by IHS,
stating die reason for such tern: iuauuu.

7. VO WARRA!NTV

HIS PROVIDES THF. PROGRAM TO LICENSE!.
"AS IS" IHS MAKES NO WARRANTIES EITHER
EXPRESS OR IMPLIED, aS TO AMY MATTER
WHATSOEVER. INt.'LUDINU. WITHOUT
LIMITATION. rill, CUND1TIO. O K

FUNCTIONALITY OF HIT PROGRAMS. 'iilEIR
MERCHANTABILITY, OR THEIR FITNESS 1OR
USF LOR ANY PARTICULAR I'URPOSL. HIS
DOES NOT WARRANT THAT THf J-'l'NfTlONS
OONTAINPr.OH PROVIDED LVTin.: Plinc. UAM ;,

WILL MF.ETTHb LICENSEE'S RLQl'IRF.M FNTS
OR Ifl AT THK OPERATION Of THK PROGRAMS

Wil.LBBUNIN"n.K]UirTEDORKRR.f„R.'REK,OR
THAT Tilt: PROURAMS ORTHE1K OPEKAT.ON.S
OR OUTPUT PRODUCTS OR KM.PS W[|.| bk
FREH FROM VIRUSES, WORMS, TROJAN
HORSliS OR OTHF.it HARMTUf. At;!-'\T.s' iils

IXlLS i\'OT WARRANT. ANU L'Xl'RHSSt.Y

IMS Ltc.eti.se A>?rec_ncnl IXi?ill3i„i\"l;ilT



DISCI MMS. ANV AND ALL RESPONSIBILITY
FOR*THE ACCURACY OF ANY INFORMATION
OR DATA PROVIDED BY LICENSEE FOR USF.
WITH OR BY THE PROGRAMS. OR ON WHICH
THE PROGRAMS OPEK ATE.

g INDEMNIFICATION
IHS agrees to indemnify Licensee and to hold it
harmless from any damages finally awarded as result of
anv cla.ro of infringement ofa United States patent or
copyright asserted against Licensee by reason of
Licensee's authorized use of the Programs as delivered
bv IHS- provided, that IHS is given prompt notice by
Licensee in writing of nay «<* chim and !hl~ "«** l0
defend or settle, at HIS' expense an<l id its sole
discretion, any such claims; and further provided, that
Licensee fully coop-iatcs with IHS in connection with
the defense or settlement ofsuch claims. IMS shall not
be obligated to defend such claims but may do so at us
sole election.

TO THE. EXTENT PERMITTED BY LAW,
TICENSEB AGREES TO INDEMNIFY AND HOLD
HARMLESS IHS, ITS OFFICERS. DIRECTORS,
EMPLOYEES, AGENTS AND REPRESENTATIVES,
AND ITS THIRD PARTY LICENSORS. IF ANY,
WHICH PROVIDE OR LICENSE TO IDS ANY
SOFTWARE OR OTHER PRODUCTS OR
MATERIALS USED BY IHS IN THE PROVISION
OF THE SERVICES CALLED FOR IN THE
ASSOCIATED DATA PROCESSING SERVICES
Wr-EMUNT, or licensed her fundi* by
IHS FOR ANY AND ALL CLAIMS OF
INTR1LRCT1JAL PROPERTY INFRINGEMENT,
INCLUDING BUT NOT LIM ITED TO COPYRIG UT,
traofmark,orpa-it_ntiwringfmf:nt,or
FOR' UNFAIR COMPETITION. OE FOR
MISAPPROPRIATION OR UNAUTHORIZED
DISCI OSURE OF TRADE SECRETS OR OTHER
PROPRIETARY OR CONl-lDLNTIAL
INFORMATION, WHERE SUCH CLAIM, IN
WHOLF OR PART. ARISES FROM OR IS
ASSERTED TO BE ARESULT Of THE ACT'S OR
OMISSIONS OF LICENSE*. ITS OFFICERS.
El* l-CTED OFFICIALS ,l_Ml>LOYH_S .AC. It NTS OR
OTHVRREI'RESENTATlVFS.ANDVVHFRliSUCH
ALLEOPD ACTS OR OMISSIONS DO NOT
COMPLY STRICTLY WITH, OR ARE
INCONSISTENT WITH, THE TERMS AND
t'ONDFUllNS OL THIS LICENSE. AGRE-MENT,
OR WITH THE TERMS AND CONDITIONS OF
ANY IHS OR THIRD PARTY LICENSE OR OTHER
AGREEMENT APIH.IC.'ABLF TO INTF.l LECTUAI.

PROPERTY UTILIZED EY LICENSEE TNI ITS USE
OF THE PROGRAMS, OR UTILIZED BY IHS IN
THE PROVISION OF SERVICES TO LICENSEE
RELATED TO OR DEPENDENT ON T"HF
PROGRAMS. FOR THE PURPOSES OF THIS
PROVISION, "INTELLECTUAL PROPERTY"
SHALL INCLLDh ANY AND ALL IWTELLhU I UAL

PROPERTY,INCLUDING WITHOUT LIMITATION
DATA BASES. APPLICATIONS, OPERATING
SYSTEMS OR OTHER SOFTWARE OF AMY KIND ,
AMD ANY DOCUMENTATION THEREOF.

9. REM EDTES
Licensee acknowledges and agrees that because of thc
tinique nature of the Programs irreparableharm to IHS
will be caused by a breach by Licensee of its
obligations under this License Agreement. that
monetary damages will be inadequate to compensate
IDS for suck harm, and that injunctive relief directed
against Licensee and in favor of IHS is an appropriate
remedy to enforce the provisions of this License. Such
injunctive or otherequitable reliefshall be cumulative
of and shall not preclude or waive any other reliefer
remedies a? law or in equity to which IDS may be

entitled.

Licensee's exclusive remedy hereunder t. termination

oi this License Agreement.

10. MISCELLANEOUS

a. Assi|jnnie»t. Licensee's rights in and to the
Programs granted in this License may not be
assigned, sublicensed, or transferred
voluntarily by Licensee or Ev operation of law
or otherwise, without IHS' pi 101 vniiloii

consent and the execution of a new License

Agreement.

t>. Notices. Any notice to be delivered pursuant
lo this l.ittunsic Agreement i:hull be deemed

delivered upon service, if served personally,
or three (.1) days after deposit m the United
Stales mail if mailed by first class mail,
postage prepaid, registered or certified, and
addressod to the person rlMiftnn.prt for rf.-,-ipt

of notice hereunder, at the address set forth

on Ihe first page ol'ihts License Agreement or
at such other address as shall r>e specified

from time to time in writing by the receiving

party.

t. Enforcement, in theevcnl thai any provision
ofthis License Agreement is determined 10 be

Paire S of '
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invalid or unenforceable, the

remainder of litis License Agreement
sbnll be valid and enforceable to the

maximum extent permitted by

applicable law.

Exclusive Agreement: Modification This

License Agreement constitutes tite complete
and exclusive statement of the agreement of

thr panics relative to the licensing of use of

the Pro grain., and supersedes al! oral ot
written ptopo;*a!s ur understandings

concerning such subject matter. This License
Agreement may be modified only pursuant to
a writing executed by both panics. Should
Licensee elect to issue a purchase order u r any
simitar document for its own internal

purposes, this License Agreement shall control
any conflict between the terms and conditions

of die said order Form,

Public Information Act request. Should

Licensee receive a request under the Texas

public tnformalinn (open records) act for

disclosure, access to, or copying of any
proprietary information provided by m
bslonginp. to IMS or any of its licensors,
including hut not limited to disclosure of,

access to, or a copy oi the Programs or any
part thereof, Licensee shall immediately
notify IHS. including notice in writing and a
copy of tbe said request, so that IHS mny
determine whai steps it may wis.h to take to

protect such information. Unless IHS
exprcs_.lv states to Licensee in writing- that it

wishes to fori'xi seeking exemption or
exception from such disclosure. Licensee sha ii

have the -duty hereunder timely to take all

required steps to initiate the process by which
u> request ait vpiuaou from the Texu. Attwiio

General concerning whether such information
most be disclosed. TbereuptHi, Licensee shall

promptly notify IHS that such reijuesi litis
been made by Licensee, so that IHS may, at its

opxion and to the extent permitted bv law,

supplement Licensee's request.

In the event that disclosure is ultimately
requited, Licensee shall provide to tUe

recipient, along with access to nrany copiesnf

such disclosed materials, a notice that the

materials are owned bv or licensed to IMS, are

protected under me federal Copyright Act and

1F1S License Aareeinem .•miValli _i •__;..u_

Other laws, and that recipient L n«i by virtue
of disclosure under the Texas Public
Information Act (ot any successor statute)
thereby authorized to uSij copy, or
disseminate the materials without theexpress
written consent of HIS; and that arty
unauthorized use, copying w dissemination
mnyconstitute.:! violation of federal copyright
or other laws, andcould t'lieret_r_ subject the
recipient or otbcis to civi: or aim mat
penalties.

r'AILUKF. OL LICENSEE TO COMPLY
FULLY WITH THE OBLIGATIONS OF
THIS SUBSECTION SHALL BE A
MATERIAL BREACH OF THIS LICENSE
AGRIiJiMENTAND SHALL-CONSTITUTE
GROUNDS FOR THE IMMEDIATE
TERMINATION OF THIS LICENSE
AGREEMENT BY IHS, WITHOUT
PENALTY THEREFOR OR FURTHS-R
OBLIGATION TO LICRNSl-'F. Such
termination shall notrelieve Licensee from the
obligation to pay any outstanding fees or costs
hereunder, or other obligationshereunder that
survive ternu-aiion.

Costs; Attorneys Fees. In (lie event any
action ts brought by IHS to enforce this
License Agreement, IHS shall be entitled to
recover its costs of enforcement inchiduty,.
without limitation, attorneys' fees »r.ul court
costs,

.Survivability. The obligations set, forth
herein shall survive any termination of this
License Agreement

Governing Law. This License Agreement
shall he governed try and enlorced in

accordance with the laws of the State of
1 was, Us choice of Jawsprovisions accepted

Forum Selection. Any suit broughi by or
af.iimgT ILLS ufnier, eoiieerritrig or related to
this License Agreement may be brought only
in the State of Tews ant! jurisdiction and
ver.ee lor any action arising under or
concerning this License Agreement or the
related Data Proeessraf. .Services Agis;_rn_nr
shall be and lie exclusively inTravis Countv.
rotas state courts or the federal court* of the
Western District of Texas, Austin Division.



*s« Waiver of Rights
No term or provision of this Agreement shall
be deemed to be waived one.no consent to any
breach ordefaultshallbe iteemc 6 unless such
waiver or consent be in wiring signed bythe
party agai nst which such waiver orconsent is
asserted; the terms of thisAgreement shallnot
be deemed ft.beamended byany such waiver
or consentunless inu writingexpresslystating
such amendment; and any waiver by either
party, whether express or implied, shall not
imply a consent or waiver of any term or
provision on any other occasion, or any
consentlo any different breach or default.

Construction
Descriptive headings or captions in this
License Agreement are for convenience only
and shall not affect the corah-ncfton or
application ofthis License Agreement. Words
having established technical or trade meanings
in thtTindustry shall be soconstrued. Lists of

items shall not be exclusive unless expressly
so stated, hut shall include other items,
whether similar or dissimilar to those

explicitly listed, as the context reasonably
icquires. No rule of construction requiring

interpretation against the drafting party shall
be applied or given effect. Words of any
pender used herein shall be deemed to include
words of any other gender, and use of the
singular r>r the plural herein shall i-inbide the
other, unless context requires otherwise.

Cooperation
Licensee shall cooperate ttiliiy with IHS m the

maintenance nnd protection by IHS of any
intellectual property ownership or other rights
oi interest of HIS in the Ptograms or other

intellectual property or interests therein that
are the subject matter of this Ltuenue.

APPROVALS

IN WITNHSS WHEREOF, we have executed this License Agreement »_ of'tlie
2UJ2 .

day of

fort Bent!County, Texas

[Licensee naute)

BV:

NAME FRINTE1>: JJogJ^ Uebc^

TITLE:

1>.4TE:

t'otmly Judge

IHS License Agiecwcni

IHS

BY:

NAME PRIKTEP: Roberl Baird

TITLE: President

BATE: -t-G'/p.

«r.'?aHl.i'-!..OSi.5e3



SCHEDULE A

TO NONEXCLUSIVE LICENSE AGREEMENT

CLIENT: Fort Bend County. Texas

CLIENT OFFICES OR DEPARTMENTS:
Fort Bend County

INSTALLATION TYPE:
(Check one)

ONSITE: see Data Processing Services Agreement Attachment A
~X REMOTE; see DataProcessing Services Agreement Attachment A

I.ICKNSETERM: Commensurate with term or companion Data Processing Sen-ices Agreement

LICENSING FEES: Included with Ice. stated fn Data Pr.ices.stn_! Services Agreement, Attachment A

SOFTWARE:

Fort Bend Countv:

Vendor Management

Client Management
Invoice entry for
prescriptions
Invoice entry for
anesthesia
invoice entry for
physician services
Invoice entry for in
patient care
Invoice entry for out
patient care

Monthly updates for

Red Book '/ NDC drug
codes

Annual update;., for
O'l codes

Client listings
Termination listing-
Explanation of benefits
(EOB) reporting
Genera! Ledger totals
report
Sotti'vv- totals reports

Concurrent (Web) User No. (Maximum)'"'9 CC Users

ACCESS

Pending invoice
listings
Hospital utilisation by
days
Amounts paid on

clients

CPT usage reports
DRG Code

Management

For requirements is«avditigclicm-providcd reraolt: iiiaintcnaiicc aceesa to HIS for Onsite installations, or Client
oMigations regarding access for Hosted Services, sec Data Processing Services Agreement Attachment A

CUE.NT

Bv:

Name (printed): Hnn. Robert Hetoert.

Title; CfMiitfv Judge

Rcv!2'i205-

Ills

B> —-r:::::

Name: Rotten B-irtl

Title: President

St'HFl. I :i i A to IHS \tntc;i(-du..iv« License Agreement



** Addendum to Data Processing Services Agreement ^r*

In accordance with the Terms and Conditions ofthe Data Processing Services Agreement
Contract between Fort Bend County, Texas and indigent Healthcare Solutions Ltd,
(IHS), this Addendum shall document the addition, upgrade, and /ormodification in
services, hardware ownership, maintenance and monthly billing to Fort Bend County
for Indigent Health Care Services.

For the monthly consideration ofSI00.00, IHS shall install and update the
automated Red Book™ codes for the Fort Bend County.

This Addendum shall become effective when executed and except as modified herein, all
of theTerms and Conditions of the aforementioned Data Processing Services Agreement
shall remain in full force and effect.

Fort Bend County, Texas Indigent Healthcare Solutions Ltd,

HonrRobertHebcit Hubert Baird
Countj-Judge President

Date: _ Dale:

August 3, 2012



** CFT Addendum to Data Processing Services Agreement **

In accordance with the Terms and Conditions of the Data Processing Services Agreement
between fort Bend County, Texas herein after referred to as "Client" and Indigent
Healthcare Solutions Ltd., this Addendum shall document IHS' licensing to Client
updated versions ofthe Physicians' Current Procedural Terminology CFT™ codes a
product ofthe American Medical Association (AMA), aaiding work of nomenclature
and codes for the reporting of physician services.

Fortheconsideration ofSI0.00 perconcurrent user, permonth, IHS will Install and
update the most recent CPT™ codes for the Client Indigent Health Care Office.

# Concurrent Users 9

Monthly License $90.00

CPT™ aides are a copyrighted product of the American Medical Association (AMAl
All notices of proprietary rights, including trademark and copyright in CPT must appear
on ail permitted back up copies

This Addendum isnontransferable, nonexclusive, and is for the sole purpose of internal
use by Client, and only in the United States.

CPT1"" codes may not beused in anypublic electronic bulletin board, or public computer
based information system (including the Internet and World Wide Web unless subject to
the provisions of this Addendum).

Client may not create aderivative product ofthe CPT™ codes and selling, leasing or
licensing il orotherwise making the Electionic Product orany portion thereofavailable tu
any unauthorized party.

Client may only make copies of the Electronic Product fat back up and / or archival
purposes.

Client should ensurethat anyone who has authorized access to the electronic product
complies with the provisioas ofthis agreement and IbeNon Exclusive License
Acrcement.

August 3, 20!



** CPT Addendum to Data Processing Services Agreement **

If any provision of this Addendum is determined to violate any law or is unenforceable
the remainder of the Addendum sliall remain in full force and effect.

This Addendum shall become effective when executed and except as modified herein, all
of the Terms and Conditionsof the aforementioned Date Processing Services Agreement
shall remain in full force and effect.

Client Indigent Healthcare Solutions

Signature Signature

Hon. Robert Hebert Robert Baird

Date Date

Angus 13. 2012



'* Addendum to Data Processing Services Agreement **

Inaccordance with the Terms and Conditions of the Data Processing Services Agreement
between the Fort Bend County, Texas (Client) and Indigent Healthcare Solutions Ltd.,
flHS), this Addendum shall document the addition ofintegrated photo capture software
to the Client Management section of application software.

For the additional monthly consideration of $467.29, IHS shall install integrated
photo capture software.

This Addendum shall become effective when executed and except as modified herein, all
of the Trams and Conditions ofthe aforementioned Data Processing Services Agreement
shall remain in full force and effect.

Fort Bend County, Texas Indigent Healthcare Solutions

Hon. Robert Hebert " Robert Batrd
County Judge President

Date; 2012 Date: % "!P 20

August 3. 2.012



** Addendum to Data Processing Services Agreement .**.

In accordance with the Tenns and Conditions of the Data Processing Services Agreement
between the Fort Bead County, Texas (Client) and Indigent Healthcare Solutions Ltd.,
(IHS), this Addendum shall document the addition of integrated document imaging1.

Definitions

AImage Station isa PC orcomputer-like workstation where ascanner and / ordata
capture device is used to "scan or image" the likeness / image ofadocument(s) for the
purpose of storing and / orretrieving said image.

Terms

For theadditional monthly consideration as defined in Tabic A. IHS will provide
integrated document imaging software on lour (4) Image Stations.

IHS will integrate imaging software into its indigent healthcare application software
within 45 days from the execution of this addendum by Client.

Table A

item

St anSutton Luteri-*' i ei*
"Month!) Sonware i i».ens>- t ee
"lota!

Recurring Cost

_S349.00
3.407.00 '

Recti rr»ij» Monthly
S2JW400

%1 501 00

This Addendum shall become effective when executed and except asmodified herein, all
of the Terms and Conditions ofthe aforementioned Data Processing Services Agreement
shall remain in full force and effect.

Fort Bend County, Texas

Hon. Robert liebert
Courtly Judge

Date: ,2012

Indigent Healthcare Solutions

Robert Baird

President.

Date: .2012

1Client or its agenlis) \cill be responsible for all hardwaie and networking acquisitions and instillation
necessary [or this project.

August 3, 2012



AMENDMENT TO DATA PROCESSING SERVICES AGREEMENT

This is an amendment ("Amendment") to the Data Services Processing Agreement ("DPSA") by
and between Indigent Healthcare Services. Ltd. ("THS") and Fort Bend County ("County")..
THS offers to provide, and County desires to obtain, the additional services described in this
Amendment, for which theparties agree as follows:

1. MEDICAID ENROLLMENT STATUS SERVICE

(a) For each Texas Indigent Health Care Act ("Act") client or potential client ofCounty
designated by County ("Status Subject"), HIS will determine whether the Status Subject is
currently enrolled to receive federal Medicaid assistance ("Medicaid Eligibility Status Services").

(b) County is responsible for providing information regarding Status Subject ("Status Subject
Information", that is necessary for dieenrollment status determination: IHS is not responsible for
collecting or verifying Status Subject Information, or for the accuracy of the Status Subject
Information provided by County. The Status Subject Information provided by County for each
Status Subject shall include the information identified in Attachment A hereto, and such other
information ordata as may be necessary orappropriate to the provision ofsuch Service from lime
to time.

(c) Based on the Status Subject Information, IBS will determine by inspection ofappropriare
Medicaid or other third-party records whether Status Subject is enrolled to receive Medicaid
assistance, and will report such status to County within 5business days ofarequest byCounty for
such determination.

(d) The fee for the Medicaid Enrollment Status Service shall be fifty cents (SO.50) per
determination per Status Subject. l_ach distinct determination by IHS of a Status Subject's
enrollment status shall be considered n separate status service transaction for billing purposes,
whether such distinct determinations are a result of requests made by County at different times;
sequential requests made by County because previously provided Subject Information was
inaccurate, incomplete or otherwise inadequate to permit an enrollment status determination by
IHS; oranyother reason not the fault of IHS;

(e) THS will invoice County monthly for Medicaid Enrollment Status Services. Payment! by
Countv shall he due at i.HS's offices at 2040 North hoop 336. Suite 304, Coiiroe, Texas 77304.
no later than thirty (30) days from the date of the invoice, failure of County timely to remit
payment in full may result in suspension or termination by IHS of this service, ar IHS's sole
option.

2. NO TUIRD-PAHTY BENEFICIARIES

(a) THIS AGREEMENT IS NOT INTENDED TO BE, AND SHALL NOT' BE OR BE
CONSTRUED TO BE. ATHIRD-PARTY BENEFICIARY CONTRACT. NO ENROLLMENT
SUBJECT IS INTENDED BY EITHER PARTY TO BE, OR SHALL BE, A THIRD-PARTY
BKNLflClARY OF TllF. ME'DICMD RKROIJA41.NT STATUS SERVICE PROVIDED TO
COUNTY HEREUNDER

fb) Both parties recognize and agree that County may financially benefit in the form ofsaved
oravoided financial obligations to persons otherwise qualified to beCounty Indigent Heallh Care

nett-inertl to DPSA Mixlictki enrollment status service rev. vl-swfl)91i>(>7 Paut.- I of4



Act clients if" such persons are eligible to receive, and are enrolled and do receive, Medicaid
assistance. The services to be provided by IHS to County hereunder are intended to be. and are,
solely to assist County with regard to meeting its obligations to provide indigent or other health
care to county residents under applicable Texas law, and, where feasible, to conserve limited
County financial resources available for such purposes by identifying persons eligible for
alternative financial and medical assistance under the Medicaid program.

tc) IHS's agreement to provide the services hereunder is solely with County and for its
benefit, and lHS's sole obligations hereunder are to County. Any benefit, direct or indirect, that
ma}'be conferred on or realized by a Status Subject by reason of or resulting from the l-nrollment
Status Service provided by IIIS to County is purely incidental to IHS "s performance of services to
County hereunder.

(d) Thai there arc and will be no (hire-party beneficiaries to this Amendment is a material
element of the Amendment, and is a material inducement to IHS to enter into this agreement for
services and a> ptovide such setvices to County, without which IHS would not have agreed to
provide such services.

3. TERM; TERMINATION

(a) This Amendment shall have a term commensurate with the term of the DPSA unless
earlier terminated under subsection (b) below; and sliall terminate automatically and
simultaneously upon termination of the DPSA for any reason, unless otherwise agreed in writing
by the- parties

(b) This Amendment may be terminated by either party at any time by giving at least sixty
(60) days' written notice to the other; provided, that if any change in relevant law or regulation
makes the service unlawful or would subject either party to potential legal liability of any kind, or
would impose on either party legal dunes or consequence, that, in the .sole judgment of thai party,
render the Service undesirable or infeaslbie, this Agreement may be lerminated immediately.
Termination by eitherparty shall not, however, relieve Countyof its obligation 10pay for services
rendered prior to fbc termination, and fees accrued.

(e) if County terminates this Amendment for any reason.
any Medicaid Enrollment Status Service begun by JHS for any Status Subjects as of the
date termination notice is received by IHS. IHS shall complete determination of the
enrollment status of such Status Subjects, and County -hall be responsible for the fee for
that service for each such Status Subject.

(d) liTHS terminates this Amendment for any reason,

(i) I11& shal! complete any Medicaid Enrollment Siatus Service requests intuit; by
County before the date of termination stated in the termination notice, and County sJiali
remain responsible for associated applicable fees; but

iji) IHS shallnot he required to accept any additional .service requests alter the time
termination notice is siiven bv IDS.

Amendment us DPSA - Medicaid enrollment status service re-.. vl-..« HWiOO" P,iac 2 of-



4. DISCLAIMER OF WARRANTIES

IHS EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES REGARDING 'Jilt
MEDICAID ENROL EMENT STATI IS SERVICE THAT ARE NOT EXPRESSLY PROVIDED
IN "THIS AMENDMENT. INCLUDING BUT HOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR WARRANTIES OFFITNESS OF USE FOR A
PARTICULAR PURPOSE. IHS MAKES NO REPRESENTATIONS REGARDING THE
FITNESS FOR USE FOR ANY PURPOSE OF ANY INFORMATION OR DATA PROVIDED
TO COUNTY BY IHS IN THE RENDERING OF THE SERVICE. NO ADVICE OR
REPRESENTATIONS BY IHS OR IHS PERSONNEL SHALL CREATE ANY SUCH
WARRANTY BECAUSE PERFORMANCE OF THE SERVICE BY IHS DEPENDS ON
THIRD-PARTY DATA AND PROCESSES, SUCH AS BUT NOT LIMITED TO US,
GOVERNMENT DATA AND PROCESSES, AND OTHER THIRD PARTY ASSISTANCE
PROVIDED TO IHS, IDS CANNOT AND DOES NOT' MAKE ANY WARRANTY THAT
THE SERVICE WILL BE ACCURATE, CURRENT. UNINTERRUPTED OR ERROR-FREE;
AND IN PART1CUI AR DOES NOT WARRANT THAT ANY INFORMATION OR DATA
ACCESSED BY IHS IN THE PROVISION OF THE SERVICES OR PROVIDED BY IHS TO
COUNTY THRO! JGH THE SERVICE WILL BE ACCURATE OR CURRENT.

3.
DISCLAIMER AND LIMITATION OF LIABILITY

NEITHER IHS NOR ANY OP IT'S OFFICERS FMPT OYEES OWNERS OR OTHER
PRINCIPALS AGEMS OR RLPRLSLV! A'l IVES. NOR ANY AEI'li IA1LI). PARENT OR
SUBSIDIARY ENTITirS SHAEI BE LIA.BL1 LOR \N"_ DIRLC I. IND1RKT SPLCIA1 ,
CONSEQUENTIAL, 1NCIDENIAL. PUNITIVE OR I \TMPI \RY DAMAGES IIIVI
RESUIT OR ARISl FROM COLINn.-S USE OF THI SERVICE OR ANY DA!A OR
INFORMATION PROUDED B\ IHS COUN l\ S SOLI REMLD\ LOR BREACH Ol
THIS AMENDMENT AGR1 LMIrN! BY HIS SHAI S BI iERMINATION \S PRO\ SUED
HEREIN.

6. OTHER TERMS OF DATA PROCESSING

The provisions of the DPSA shall apply to the Services to be provided by HIS hereunder, except
totheextent any such DPSA provision conflicts with an express provision ofthis Amendment, in
which case the provision in this Aroenrimai! shall control.

[Tliis xpuce iiuentiomillv k'.fi blank.]

,.im:ndmer>! ti> DPSA Medicaid enrollment sUHu- service rev. vEs-*-lWHK)7 Page 3ot'4



APPROVALS

CiIN WITNESS WHEREOE, we have executed this Agreement as of the _J day oi

/ ' COUNTV
f,

BY: -V
- /

NAME PRINTED: 1(onorabie Robcn Hcbc-i l

TITLE: Count vJudge

DATE:
If) •eh2'y\2

BV: 9:.

NAME PRINTED: Robert Baird

TITLE: President

DATE: 7> -£_L2: _„

IHS

Amendment u-. DPSA- Medicaid enrollment siaiu-. service rev. vl-.wlDVKK)? l'aue-oi4



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3. 5, and 6 ifthere are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Indigent Healthcare Solutions
Conroe, TX United States

2 Name of governmental entityor state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

FORM 1295

lof 1

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-114951

Date Filed:

09/21/2016

Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be providedunder the contract.

RFP 02-069

Data Processing Services

Name of Interested Party

5 Check only if there is NO Interested Party.

6 AFFIDAVIT

AFFIX NOTARY STAMP / SEAL ABOVE

Swpai to and subscribed before me, by the said

City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Cc- "3CCL-...^

Signature of authorized agent of contracting business entity

fioV^t ?)5\\ \-1 . this the

to certify which, witness my hand and seal of office.

(^ck. day of ^£PT".

My Notary ID #129749058

••&»• v'.:••' spires March 17.2018

i^\y*WlPV^^W^t^ Texas NnrVa/ii
ie of officer administering oath title of officer administering oath Q

www.ethics.state.tx.us Version VI.0.277



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1 - 4 and 6 ifthere are interested parties.
Complete Nos.1, 2, 3, 5, and 6 ifthere are no interested parties.

1 Name of business entity filing form, and the city, state and country ofthe business entity's place
of business.

Indigent Healthcare Solutions
Conroe, TX United States

2 Name ofgovernmental entity or stateagency that is a party to the contract for which theform is
being filed.

Fort Bend County

FORM 1295

lof 1

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-114951

Date Filed:

09/21/2016

Date Acknowledged:

09/27/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other propertyto be provided under the contract.

RFP 02-069

Data Processing Services

Name of Interested Party City, State, Country (place of business)

Nature of interest

(check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party.
\E\

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said

20 , to certify which, witness my hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

, this the day of _

Title of officer administering oath

Version VI.0.277




