
STATE OF TEXAS 

COUNTY OF FORT BEND 

§ 
§ 
§ 

SECON D AMENDMENT TO COMPRISE TECHNOLOGIES 
END USER LICENSE AND SERVICE AGREEMENT 

THIS SECOND AMENDMENT ("2ND Amendment") is entered into by and between Fort Bend 
County, ("County"), a body corporate and politic under the laws of the State of Texas, and 
Comprise Technologies, Inc. ("Comprise") . 

WHEREAS, County and Comprise previously executed the End User License and Service 
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as 
evidenced by Amendment To Comprise Technologies End User License and Service Agreement 
dated April 28, 2015 (attached hereto as "Exhibit 1" and collectively referred to as" Agreement"); 

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in 
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now 
desire to amend said Agreement, which will result in County expenditures exceeding the 
$50,000.00 threshold amount under section 262.003. The 2 ° Amendment shall be presented to 
the Fort Bend County Commissioners' Court for approval. 

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2) Smart 
Terminals, SmartAlec Mobile Printing and six (6) SAM Public Print Release station licenses. 
Additionally, County desires to purchase onsite installation and training for the equipment and 
services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and 
Comprise is hereby amended as follows: 

1. Comprise shall provide the end user licenses, equipment, and services for use at the Cinco 
Ranch Library and George Memorial Library as described in Exhibit 2. 

2. Payment shall be made in accordance with the Payment Schedule set forth in Attachment 2. 
3. Insurance. 

a. Comprise, consistent with its status as an independent contractor will carry and will cause 
its subcontractors to carry, at least the following insurance, with companies authorized to 
do insurance business in the State of Texas or eligible surplus lines insurers operating in 
accordance with the Texas Insurance Code, having an AM. Best Rating of A-:VII or better, 
and in amounts not less than the following minimum limits of coverage: 
i. Workers' Compensation Insurance with statutory limits, and Employer's Liability 

Insurance with limits of not less than $1,000,000: 
• Employers Liability - Each Accident $1,000,000 
• Employers Liability - Each Employee $1,000,000 
• Employers Liability- Policy Limit $1,000,000 

ii. Commercial General Liability Insurance with limits of not less than: 
• Each Occurrence Limit $1,000,000 
• Damage to Rented Premises $300,000 
• Personal & Advertising Injury $1,000,000 
• General Aggregate $2,000,000 

39P

08/02/2016  original returned to Norma @ Purchasing



• Products - Completed Operations Aggregate $2,000,000 
The required commercial general liability policy will be issued on a form that insures 
Comprise's or its subcontractor's liability for bodily injury (including death), property 
damage, personal and advertising injury assumed under the terms of this Agreement. 

iii. Business Auto Liability Insurance covering all owned, non-owned or hired 
automobiles, with limits of not less than $1,000,000 Single Limit of liability per 
accident for Bodily Injury and Property Damage; 

iv. Professional Liability (Errors & Omissions) Insurance with limits of not less than 
$1,000,000 each occurrence, $3,000,000 aggregate. Such insurance will cover all 
professional services rendered by or on behalf of Comprise and its subcontractors 
under this Agreement. Renewal policies written on a claims-made basis will maintain 
the same retroactive date as in effect at the inception of this Agreement. If coverage is 
written on a claims-made basis, Comprise agrees to purchase an Extended Reporting 
Period Endorsement, effective for two (2) full years after the expiration or cancellation 
of the policy. No professional liability policy written on an occurrence form will 
include a sunset or similar clause that limits coverage unless such clause provides 
coverage for at least two (2) years after the expiration or cancellation of this 
Agreement. 

b. Comprise will deliver to County evidence of insurance on a Texas Department of 
Insurance approved certificate form verifying the existence and actual limits of all 
required insurance policies after the execution and delivery of this Agreement and prior 
to the performance of any services by Comprise under this Agreement. Additional 
evidence of insurance will be provided verifying the continued existence of all required 
insurance no later than thirty (30) days after each annual insurance policy renewal. 

c. All insurance policies, with the exception of worker's compensation, employer's liability, 
and professional liability will be endorsed and name the County as Additional Insured 
for liability caused in whole or in part by Comprise's acts or omissions with respect to its 
on-going and completed operations up to the actual liability limits of the required 
insurance policies maintained by Comprise. The Commercial General Liability Additional 
Insured endorsement including on-going and completed operations coverage will be 
submitted with the Certificates of Insurance. Commercial General Liability and Business 
Auto Liability will be endorsed to provide primary and non-contributory coverage. 

d. Comprise hereby waives all rights of subrogation against the County. All insurance 
policies will be endorsed to provide a waiver of subrogation in favor of the County. No 
policy will be canceled until after thirty (30) days' unconditional written notice to the 
County. All insurance policies will be endorsed to require the insurance carrier providing 
coverage to send notice to County thirty (30) days prior to any cancellation, material 
change, or non-renewal relating to any insurance policy. 

e. Comprise is responsible to pay any deductible or self-insured retention for any loss. Any 
self-insured retention must be declared to and approved by County prior to the 
performance of any services by Comprise under the Agreement. All deductibles and self­
insured retentions will be shown on the Certificates of Insurance. 

f. Certificates of Insurance and Additional Insured Endorsements as required by the 
Agreement will be mailed, faxed, or emailed to the following County contact: 
Name: Wyatt Scott, Director of Risk Management 
Address: 301 Jackson St., Suite 224, Richmond, TX 77469 
Facsimile Number: 281-341-3751 
Email Address: RiskMgmt@fortbendcountytx.gov 



g. Comprise's or subcontractor's insurance will be primary to any insurance carried or self­
insurance program established by the County. Comprise' s or subcontractor's insurance 
will be kept in force until all services have been fully performed and accepted by County 
in writing. 

4. Except as modified herein, the Agreement remains in full force and effect. If there is a conflict 
between this 2 ND Amendment and the Agreement, the provisions of this 2 ND Amendment 
shall pr his 2 ND Amendment shall be effective upon execution by the County. 

Robert E. Hebert, 
County Judge 

c~:::ta.__'-e;s 
Daniel Curtin, 
President 

7 - /.,r- / c 
Date 

ATIE>k ::;) ~ 
La~~ 
County Clerk 

AUDITOR'S CERTIFICATE 

I hereby certify that funds in the amount of $~1JS'-'~ a~available to pay the obligation of 

Fort Bend County within the foregoi ng Agreement. /J Jti 
/lj}z ·~ ~ 
Robert Ed Sturdivant, County Auditor 

Attachments: 
Exhibit 1-Amendment To Agreement for Comprise Technologies End User License and Service 
Exhibit 2 -Additional Product Endorsement 



COMPRISE TECHNOLOGIES, INC. 
1041 Route 36 West, Bldg B 
P. 0 . Box 425 
Navesink, NJ 07752-0425 
732-291-3600 FAX 732-291-3699 

Exhibit 1 

Renewal Quote 

Fort Bend County Library 
Jill Sumpter 
I 001 Golfview Drive 
Richmond, TX 77469 

DATE 

QUOTE# 

CUSTOMER# 

TERMS 

816120 15 

Ql300078 

085-00 

Due on Renewal 

DESCRIPTION Qty Unit Price Extended Amo ... 

Smart Access Manager (SAM), Internet Filtering and SmartKiosk 
SoftwarefHardware Systems for the f<)rt Bend Public Library 

ANNUAL RENEWAL BILL 
EFFECTIVE-11/02115to11/01/16 

SAM Software License and Technical Support Renewal 13,808.00 13,808.00 
WFR350 Filter Appliance Renewal 1 530.00 530.00 
Internet Filter License Subscription Renewal 555 13.00 7,215.00 

*'The following have been prorated for a common annual renewal date .. 

SmartKiosk Hardware Licensing, Maintenance and Support Renewal 2 290.08 580.16 
Installed 8/2015 - first year included 
Prorating for period to cover 9/2016 to 11/2016 
Annual cost $3.481: $290.08 f)€r month for 2 months 

SmartAlec Mobile Print Licensing and Support Renewal 2 145.17 290.34 
Installed 8/2015 - fi rst year included 
Prorating for period to cover 9/2016 to 11 /2.016 
Annual cost $1 ,742: $145.17 f)€r month for 2 months 

SOLE SOURCE: Smart Access Manager (SAM) software products are licensed, sold and 
supported exclusively by Comprise Technologies, Inc. We do not offer, sell or license our 
products through local dealers or distributors. Smart Access Manager is not available in any 
other form or under any other brand name. 

Tnoro are three-components to • COIAPRISE software renewal: 
1) Product Licenses which extend your authorization to use our software on client computers and access corresponding server software, QUOTE TOTAL from \tie loca1ions and in the manner described in the User Agreement; 
2) Customer Service/ Technical Support whlcil provides you with convenient access to Instructional resources and personnel trained In 

the instaDation, configuration, and resolution of problems with our products; 
3) Upgrade and Feature Enllllement Progiam which Is o systematic opproach for maintaining compatibility with new operating system versions $22,423.50 and security patches, as well as a way to pro'lision your version of Comprise product with new er enhanced features as they are released. 

If required, please provide Purchase Order in advance. Invoices are sent the month prior to 
the renewal/due date, payable in US dollars. This quote is an estimate of your current annual 
renewal and does not reflect any future purchases. Questions'? Please call 732-291-3600 



ST A TE OF TEXAS 

COUNTY OF FORT BEND 

§ 
§ 
§ 

AMENDMENT TO COMPRISE TECHNOLOGIES END USER 
LICENSE AND SERVICE AGREEMENT 

Exhibit 1 

THlS AMENDMENT is entered jnto by and between Fort Bend County, (hereinafter "County" ), 
a body corporate and politic under the laws of the State of Texas, and Comprise Technologies, Inc. 
(hereinafter "Comprise"). 

WHEREAS, County and Comprise previously executed an End User License and Service 
Agreement dated November 14, 2014 ("Agreement") attached hereto and incorporated by 
reference as Attachment A. 

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in 
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now 
desire to amend said Agreement, which may result in County expenditures exceeding the 
$50,000.00 threshold amount under section 262.003. The Amendment shall be presented to the 
Fort Bend County Commissioners' Court for approval. 

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2) 
Smart Terminals, SmartAlec Mobile Printing and six (6) Print Release station licenses. 
Additionally, County desires to purchase onsite installation and training for the equipment and 
services. 

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and 
Comprise i hereby amended as follows: 

1. Comprise shall provide the end user licenses equipment, and services as described in 
Attachment B. 

2. Payment shall be made in accordance with the Payment Schedule set forth in Attachment B . 
3. Except as modified herein , the Agreement remains in ful I force and effect. If there is a conflict 

between this Amendment and the Agreement) the provis:ions of this Amendment shall prevail. 
4. This Amendment shall be effective upon execution by the County. 

Robert E. Hebert, Cou lty Judge 

4.;;<~ - 1015 

Date 



Exhibit 1 

AUDITOR'S CERTIFICATE 

I hereby certify that funds in the amount of$ td DA .1gare available to pay the obligation of 

Fort Bend Couoty within the fmegoing AgmM ,,fJ ~ 
Robert Ed Sturdiiant, County Auditor 

Attachments: 
Attachment A - Agreement for Comprise Technologies End User License and Service 
Attachment B - Additional Product Endorsement 



STATE OF TEXAS 

COUNTY OF FORT BEND 

Attachment A 

§ 
§ 
§ 

ADDENPUM TO END USER LICENSE AND SERYICE AGREEMENT 

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter 
"County"), a body corporate and politic under the Jaws of the State of Texas, and 
Comprise Technologies, Inc. (hereinafter "Comprise"). 

THAT, WHEREAS, the parties have executed and accepted that certain End User License 
and Service Agreement, attached hereto as Exhibit "A" and incorporated by reference; 

and 

WHEREAS, the following changes are incorporated as if a part of the Agreement 

1. All references to the Fort Bend County Library shall be deleted and replaced with Fort 
Bend County. 

2. Indemnity. Under the Constitution and laws of the State of Texas, County cannot 

enter into an agreement whereby County agrees to indemnify or hold harmless 
another party; therefore, all references of any kind to County defending, 
indemnifying, holding or saving harmless Comprise for any reason are hereby 

deleted. 
3. Insurance. Prior lo commencement of the services, Comprise shall furnish County 

with properly executed certificates of insurance which shall evidence all insurance 
required and provide that such insurance shall not be canceled, except on 30 days' 
prior written notice to County. Comprise shall provide certified copies of :insurance 
endorsements and/or policies if requested by County. Comprise shall maintain such 

insurance coverage from the time services commence until services are completed and 
provide replacement certificates, policies and/or endorsements for any such :insurance 
expiring prior to completion of services. Comprise shall obtain such insurance written 
on an Occurrence form from such companies having a Bests rating of A/VIl or better, 
licensed or approved to transact business in the State of Texas, and shall obtain such 
insurance of the following types and minimum limits: 
a. Workers' Compensation insurance. Substitutes to genuine Workers' 

Compensation Insurance will not be allowed. 
b. Employers' Liability insurance with limits of not less than $1,000,000 per injury by 

accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury by 
disease. 

Page 1of3 
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Attachment A 

c. Commercial general liability insurance with a limit of not Jes$ than $1,000,000 each 
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for 
bodily injury, personal injury, and property damage and products/completed 
operations arising out of the business operations of the policyholder. 

d. Business Automobile Liability insurance with a combined Bodily Injury/Property 
Damage limit of not less than $1,000,000 each accident. The policy sha11 cover 
liability arising from the operation oflicensed vehicles by policyholder. 

e. Professional Liability insurance with limits not less than $1,000,000. 
All Liability Insurance policies shaU name County as an additional insured. 
Furthermore, the Workers' Compensation and Liability Insurance carriers shall grant 
a waiver of subrogation in County's favor. 

lf required coverage is written on a claims-made basis, Comprise warrants that any 
retroactive date applicable to coverage under the policy precedes the effective date of 
the contract, and that continuous coverage will be maintained or an extended 
discovery period will be exercised for a pedod of two (2) years beginning from the 
time that work under the Agreement is completed. 

4. Applicable Law. The laws of the State of Texas govern all disputes arising out of or 
relating to this Agreement. The parties hereto acknowledge that venue is proper in 
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating 
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the 
Agreement shall be construed to waive the County's sovereign immunity. 

5. Term. lhis Agreement is effective N ovember l, 2014 and shall terminate October 31, 
2016 unless the parties mutually agree in writing to renew the Agreement. 

Date 

Page 2of 3 

c~,__-
Danie1 Curtin 
President 

// .- I 3 - / J./ 
Date 
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EXHIBIT A 
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Attachment A 

•
11 Exhibit A 

COMPIUSB TBCBNOLOGIBS, INC. 
.IND usn LICENSE AND SERVICE AGRBIMBNT 

Thll J..Jceme And 9orvico AJNUlmlf. (Agreoment), I• made and catond into am 2nd da)' ofNowrnber, 
2009, by and becweon Comprllo 1'~loP., lno, (Coraprl.,) locud It 1041 R.cn.do 36 West. PO Box 
425, Naveaiak, Now Jemy 077!2 and Fort Bond Couniy Llbnuy (Llcomco) loeaie.1mt1003 QolMow 
Drlvo. RJchmoad, TX 77469. 

Rccltala 

COmprile 11 ln the bulhiea9 of dovvloplng Qd '°~lalizlDI proprietary PC Aocela Maaagemem, and 
~onao Mallagcmont Sylltem aoftwaro, lukimot 1111~ and porip!!Gn1l dcvleo1. 

Ltcon100 Ls 1 libnuy, Ubnry ayatem. or a ~livt/Hrvlee ce1110r ID dlo buaine.93 of o&rtna ln.r.y 
8llJVieo.t '°the public and/or lta' rnembenblp. 

Lkonloo clcsfru to obcaln die rigb.t to UM Oll1ldn Compr:iae proprieCmy technology and tnf'ommion in 
CQAIUIClioa with tho LIOC11to0'1 c:omputer services. 

NOW THERBFORB. the~~ u 1bllowl: 

Contract Documeob 

'Ibo p10vlilloD1 of tllls document ailona with tho folloll'ini Exhlbils mcorporated herein by refil~ 
collectivel-)'fonn amt ue re1\mKI to u th•·~. 

Exhibit A L!OOIUIOO Information 
Bxhfblt B Product ~ou aod ComponOlllll 
Rxhlbit. C Site ~on Documentalioll cd Complt!W Silo Jt.eport 
Bxhll>lt D JnetaU.tiau, Tnlinill& Tec:hnk;al Suppon. ~ md Rcpalr/RqllacemDllt 
Rlcbiblt B Cott and Payment 
Rxhlbit F Accelended DIMlopmem Amlnclmenl 
Rxblblt 0 Fann of Addendwn (for l'uture me) 
Exhibit H Pedcral It SC.le Sate. Tllx Applicability J>Mi1......U011 

For the pmpolN of this Agrean111t: 
• Lloeueo tblH be the bualneaa orpnJZ81ion Ht forth In Exhibit A to tbfa Agrooment. 
• "PllODUct'' ahlJI llavo the me:anfq xt forth ill Ellhlhlt B to thb Asree.ment 

Statemebt Of liiiiit 

Tho pmpoeo of Ibis Apamcllll la to prov!® tho PRODUCT to Llcadoe, or Che brlllChtl of Ll.ceD.lee 
locatlld at the addnlslea sdleduJed an Bxhlbll A. 

PRODUCT Dollvory AM lm1al1adoa 

PKODUCT ll;iall ba dollvorocl to lllo Liconsoo by Compriao within thlny (30) calendar d&ya ofl.bo 
oxtcUSlon of thl• ApclMllt by both pertloa, or u otherwlao speolfted la EJCblblt A. 

At Ucemeo'• option and expcnao_ PRODUCT can bo lnallllod by Comiirise. lft8tallatioo of PllODUcr 
.mall occ11r wilhlD :ooml81 library bu4liioH bot111 wo .. othmrln req-uo11Gd by LiDtmM. If Compdeo ts ID 
Install PRODUCT, Llccmoo 18f'OOll to doslpato an aulborlzed reprosonhl1lvo to lip a Llbwy PrOJ*111oo 
Form wbm Iha locallM 11 ready e.11d 11 Completed Site Jleport whm tlla n:llltUl)ly acoeptable fbncdonality la 
rouooaWy mlllhlt for I..l11nr)"1 uao, atuchod as BxbJbk c. 

PRODUCT ACICeJllaD~ 

D/Hll014 
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Attachment A 

Exhibit A 

l'or purpoto or aoooplBDD'lt PRODUCI' sball portonn aa&iakeorily wlthollfiny °'Q'ldcal" ~lllraa as 
doftned lrl thD T~loal Support socdon o(BxhJblt D tbr •period oflblrty (30) calaldar daya Wider nomial 
opentloa and halended --

In cue or ftdbn prior to aiccoptlllloe, Uconsoo ahall :provldo Ccmprlae with a total of thirty (30) caleadar 
days to JOIO]Ye problezlU and mt:Qre PRODUCT 1\lnc1tou aa defined In 1hla ApemaDL lfthe illluro 
C8DDOt bo .resolved wftbln that limo poriod, Lk:onaco CIU1 ~ PRODUCT mid ComprUe lball nlfbnd 111y 
pi1ymeota made Wward the purdluo prloo u 11et fbr1h ln Bxhlblt B wlthhl thirty (30) caloadar' da.ya to Ibo 
Licomee. 

Comprlto lhll1 not bo Uebio or ...,omtblt nor bo In ~ at tlsU Apeamont air 1111y local~ r11kmal. or 
slob Bl pto'bleml with tho comnumloadON notwori<, nor Force MtjOW"O, n<>r by damage caused by~ 
U80 by Uconaeo. library 8fAf! or othDr UIOl"B. 

CoatAndP!S)llllant 

Paymeot &:>r PRODUCT n sot focih In Bxblb.ll B sball bo dllO ypcm dollwry (or lufell•tion by Comprise at 
Ucemoe'1 opdoa), uale9ll C>lherwlM 11pecl&d ill .lbdllOU B. Addhlooal Lio ..... .._ ma,y obtabs 
PRODUCT aocording to the unit COlti eet forth kl ExllibJt E or pro·ralll OOmput&tion of unh aosta If not 
sped Bed. 

Tenn Alld Tcmiution. 

Thia Apment shall commence on the Agreement Date and continue fer tho Initial Tenn Mt f'ortb Ol) 

Bxhlbli A end aball bo llllOJJl&dclllly renowed tbr 1Ctitt1ona.1 ono ( 1) )"Bat terms Clmoatt.r • Ulll .. .tier 
taminated punaallt to 11111 wcdon bolo1', orb)'~ upoo Ill)' Utnivcnaiy of Che~ t>ate by 
provid1ng COrnprl.N Id lellst ltdrty (30) calendar cla)ll notico of non-renowaJ, or by Compriae: effectivo at 
oxpjralloa oftho lnlda1 cenn or 111,y extendod tonn thet'eaftet by provldina LlceJlleC at least b.blety (90) 
calODdar days notloo ~DOiM'OIWWlill. 

1bll ApOC1DCDt may be~ by ellbcr ]*t)' by roasoo ofa ml11:rlal ~ .br.Rofby die Olbcrparty, 
followbsg thirty (30) calend8r dayt (JS days in lbecaae of& payment default) notice llDd fliihn oflho 
broaching party to cure the l>NaelL. 

Upon twm!mdlnn orthh Acr-enl, 1111 IJt.eMe r{gbtl benuad.et will b:nDl:m.te and u-t .. will 
lmmadialdy QCUCUO of PRODUCT aa1tw1ro ad .rctwu all f;OJ>ICI of PRODUCT In tbe po11mlon o~ or 
Ulldor tho control c:f. Llceueo. Llicemoc'a llahllity for any charge&, p&)'IDimtl, fees or expeitSOt due 10 
Comprise lbllt ace.road prior to the termJnadom data t.hall not bo axtinsuJ.ahed by Cllnnlmdon, wt IUoh 
amounb (I! not odlorwlro duo on 1111 eartiur dale). sbaD bll lmmedlallDly due Ind pa~lc on lhe tamlnatlon 
dlllo. All indemnlllet, rlgbt.s to ucrulld or accrulQs paym011ll. coofldont!ality Dbllgado111, llld eq>loymeut 
1611blctfounbadl aunl+o lamluaUuii. 

R.oalrictlo111 oa Uoon.soo 

IJoomoo s!mll not mab or di.rrlbmo c:oplos l>f P.RODUCT softwaro ClllCClpt u provided Wlder dlfa 
Agrol'mont. 
Licensee aball oot do.compllo, reverse engineer, dlans9em.ble, or 01huwise reduce PRODUCT aoftW!lro co 
huna~lo f'om&. 
The U:ouloo lttalJ not llCC088. request doUvary of or 1110 t"ho 90finre UXl'Cc code except u ma, ~ 
provided .... ll!lpllate Sourco Coclo Aartemeat. 
LiolllllO dlall llOt mod!~. tent. loaill, lend, 1*lf«, aell, dlatrlbute, ualan 1ho ttr.ibtl 1o, or O'Olde derhlative 
woib ot'PR.ODUCT or any part thereof. 
~o dlall notllf tt.t employees 1114/0lt qoata who may have acooaa to PROOUCI' of tho l'lltricUon.s 
cmttalned ln thla Aaroeroont and make overy reuonable oflbrt to eane dlttlr oomplllbDe witll theae 
~(7lll, 
LlclllM a&all not, llOI' Iha!! tt bowla&IY ]'Ol'mIC. otberl to UJO PRODUCT: 

(a) lbr any unlawl\al, !JmDcnl, hlnnftll, taudule:lt, or obacale purpose; 
(b) 10 llODd GI)' vtn. or bermful eado m any !bird pelt)'; • 
(o) to atttmpl to or to break Jnto or violate tho *'lh)' of any compwr filo, d1tab1H, or notwork, 
or viola&a anolMr penon•a prlvacy or accesa, alm, 1teaJ. comipt, er destroy my da11; 
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Exhibit A 
(cl) to alw, taroper wllh. nipalr, clrcumvtm ID)'" upec:t of PJlOOOCT0 
(e) to imke unautbor'bed ~IOOll or clatw reprdiD& PRODUCT. 

• Jn tbD owat that UooNeo, or any third plrty lhroush Ucweo, dlreC'Uy or indlroctb, lnadvcrtolitly, 
nqllaondy or othcsrwU., vlolalu anyafthe prohlblttona borem, Comprlae ~ reaenee 1ho tl,abt to 
lmn111dlllfoly iruspend « tennfnale lhb Agroomenr wllhout fllnhar Uabillty or obllpthm to Ucemeo. ln 
additlcD, UcollllOO agreos to llldemaify and hold Compdee hAmtloa1 4'om and aplnst aiy llDd all dazmau. 
oxpoma, Judgmenll. ~ claims, !Jabllltltl, loaNIJ or oosta of civil or c:rhnlnal dfftmM. lnchxltng 
tellSOlllbl• attome)'I' fool. that arise out or 11.lCb vlolatlosi. whotber lncurrod by Comprisa dlteclly « pdd to 
a lhlrd party. 

Lloonso 

IJocmloo la gnnc.d. a non-exoltW'vo, aolllnnllforablo ond ""'°~to \llO PRODUCT 1oftwan In thct 
nonnsl course of Lfcanl08'• bllllnasa ln the •ltN and/or on Che PCa "11edoled In Blbibit A. Lloemee II 
llll(horlud! to msb copies ortbe software and any uaocl1ted doc:umentaUon provldod by~ so that 
Ucomoo baa sufllGiont ooplea to avpport ha' 'llSO oft!le produot. Suc:h uao IJ restrlctocl to Licoll8ee's 
f1ollitie1. 

Ownllnbip 

Tho fbrqob\g UcOflllC &(voa Ll"'1900 llllllteQ ri&hh lo U80 PRODUCT. Comprise localns title to 
PRODUCl' 110ftware. souro~ code, documentatioA, D11Du.al1, artwolk.111\d all cop.ile thm.o( all of wbicb uo 
proleCIOd by United Slates cop1richt Jaw., lnlemltloul lJ'UtY proVlsiom, the Uniform. COmmerclal Code, 
and Agreement law. AJl rtslltS net apecUlc;:aDy pnllDd Iii lbJI AgRcmont. tneludln& Podoral ond 
IntomattotUl Copyrights. ao reserved by Comprise. Lkenaoe acknowledgte that ncttdng ~ tlllt 
~shall give it any rluht tl!le or intcrcsl In PRODUCT, other than 1ho LlooDse rigbl9 ~ 

herein. 

Ull'lited WarrllDtfoa 

COMPJUSB WARRANTS TO UCBNSEE mAT DURING THB TBRM OP 11:IIS AGRBBMBNT, 
PRODUCT WILL CONFORM TO rrs DOCUMENTATJON AND SPECIF1CA110'NS WHEN USBD IN 
COMPLIANCE WITH SUal DOCUMENT'ATION, AND WilJ.. BB PREE FROM DBF.BCTS IN 
MATIDUALSAND WORKMANSHIP UNDBRNORMAL USB.. IP 1l!BUCl!NSE2 SHOULD 
DISCOVER AW ARl\AN'l'"Y CLAIM HEIU!ONDBR, COMPRISE 'WILL COR.RBCT mBPROBLBM 
WITHIN 30 CALB'NDAR DAYS TlMB OP RBCEMNG W1U'ITBN NOTICE OP THB a.AIM .PROM 
UCBNSBB. onmR. nIAN THBLIMITBD WARRANTY SBT FORTII HERBIN. COMPRISE 
HBRBBYSPBC.'IPICALLY DISCLAIMS ALLO'l"HBR. WARRANTIBS, EXPRBSS, JMPLlBD Oil 
STA'lVI'OR.Y, JNCLUDING WITHOUT LIMITATION, ANY W AJ\RA'Nl'Y OF PlTNBs:S POJt A 

Exhibit 1 

MRTICULAR J'URP69B, MBRCH:i'd'f'f1\BlLlTV, II ltB, ~!'ft«11i!!t4N~""-"'rr1T-rORWM1AJCl~~--------­
W AlUtANTY ARISlNO Otrr OF CUSTOM. COUltSB OF PJ3R.PtlRMANCB OR TllADB. 
FUR.nmRMORS. UCENSBB ACXNOWLEOOBS IT HAS RBLmD ON NO OTHBR WARltANTIBS 
AND 11iAT NO'NJl.AltB MA.DB BY COMP'R.ISB, rrs 5UPPLIBRS Ol\.A'OTHORIZ.BO SOLU110N 
PB.OVIDB.RS. IP u~m·s JUIUSDICTJON DOES NOT ALLOW nm ABOVB DISCLAJMBR OP 
lMPlJEJ> W.AllRAN'l1BS, TRBDUltATIONOP ANY SUCHIMPUBl>WARJ\ANTIBSJSLJMl'lm) 
TO ISO CALBNDAR. DAYS FROM nm DBIJVBRY OF PRODUCT TO LICRNSBB. LJCBNSBB 
ASSUMBS TllB BNT'IRE RISK AS TO nm RBSULTS AND PBRFORMANCB OF PB.ODUCT. 

Umllatlon of Damages 

ronm MAXIMUM BXTBNT PERMITI'BD BY LAW. IN NO EVENT .WILL COMPRISBOR. 
ANYONE BLSB INVOLVBO IN 1llE CUATION, PRODUcnON,DBI.JVEJlY OR LICENSING OP 
PROP'UCTBB UABLB TO LrCENSSB OR ANY THIRD PARTY FOR ANY1NCIDBNTAL. 
INDIRBCT, SPBCIAL OR CONSSQUEN'llAL DAMAOBS OR LOSS (INCLUOINO. WITHOUT 
LJMITA TION. DAMAOBS FOR LOSS OP BUSINESS, LOSS OF PROFITS, BUSINBSS 
INTBRlWPTION, U>SS OF SUSlNESB INFORMATION. OR 01HBRP13CUNIAJt.Y LOSS) BASED 
ON BRBA<:H OP AORBBMBNT', TORT (INCUIDINO NEOUO.ENCB). PAODUCT LIABILITY, Oil 
OTHBRW!SB, ARISlNO OUT OP THE USE OR lNABllJTY TO USS PlWOOCT, WHB'raBR (>R. 
NOT THB POSBJBJUTY Oll CAUSE OP SUCH DAMAGES WAS KNOWN TO COMPJllSB. IN ANY 
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BVBNT, COMPIUSB'S AOOUOAT8 LIABILJTV IN CONNECTION WJTH nns AGRBBMBNT 
SHALL NOT BXCB1ID nlBAMOUNT PAID BY UCBNSBB TO COMPIUS:B IN nm TWELVE (!l) 
MONTHS PBRJOD PRBCBDINO ANY NOTICB OP CLAIM BY IJCBNSBE. LICllNSBil 
ACI<NOWLBDOBS THAT SBll.VICB FEBS RBFLBCT THB ALLOCATION OF RISK SBTF01l'J11 IN 
nns AO.RBBMENT AND THAT 00.MPJUSE WOULD NOT 1INTBR INTO THIS AOJUJBMBNT 
WlTHOtlr SUCH LIMITATIONS, SOME STATBS OR 1URISDlCT10NSDO NOT AUOW nm 
BXCLUSlON OR UMlTATION OF JNCIDHNTAL OR CONSI!QUBNT.lAL DAMAGBS. 90 TRB 
ABOVB LIMITATION OR BXCIA.1810N MAY NOT APPLY TO YOU. ' 

Lfoenaee'a Indemnific:atiott of Comprise 

LlconMo 1hall lndcmm!~, hold bllnnlesa aod deftmd Compieo and it.a cUrocton, o.ffioen, cmplo)'llel and 
egonte, at LICfDlee's ~ Ip.Ill« any and all lol&M, Habllhill, Judgmonta. awadl llld costs (lacludJDa 
reuonable tepl fbos end oxp11DB011) wtng O'aJIJ or nlldn&U> llO)' 'brOIOh or do1\ult orLlcemee's 
obllptlou andor chis Apomonc or lrillna &om any Desllgm aot or Olll.kWon or wllta.l mboandDct by 
LloensN or lta employees, aplll, lnvltea, 1'°'°'"" 01 wen. 

Comprlao' Indomulfl~11tloo ofLiQOD80CI 

Coruprllo will lnd•mntfy, llold hllrmJel• wJ <hfond Licensee eel i~ directors. of&onr, Dnlployoc.1 and 
agtn11, 11 c.ompmo axpen1e, ll,8ldtla& IDY ml au lo11101, lieblUtioa, Judgmezus, award• 811.d co&U (mcladlng 
reuoaable attDnle)'I' -•) arlq hm orre.IAtinJ to(•) 111)1 def.ault byComJ!dse h11'911DC1a; (It)-~ 
neallaent act or Oll'lmlon or willt\il miloond~ by Comprise or Ill employeea. apnl&, Jmiteea, or · 
llcllDIOlll; or (o) any c:laim tbat Li~'• 'U80 or posaomon of PRODUCT lnftltlioa or vk>lldu u.s. 
copyright, U.S, trade aecrot or other U.S. proprietllry rfaht cf 1111 third party; provided, that Compriso will 
not be reqalred to lndmnnlf'y Lioernseo herewxlor for (i} liability i:reated by uy Ucenseo modifioadons or 
chmgoa to PRODUCT tom lhoee epoolftcll1ions Jiited bl tbo 1ttaDhed SGbod.ulc(a) awl (ll) G>r Llcxmee 'a 
tidlme to me PRODUCT u described la tho Scbedule(1) or to implcmnl a fix provided by Ccmprlu, 

lndcmn.lfbt!DO Prooodure 

Th• pat)' •ktns lndoamJ&adon ("Indemnified Party") lball prov.Ide the OCher pllt)' (''lrulanalf;ing 
Pal\Y'): (a) fOllOllllbly prompt wrilloD nod'° ot 1111)' 111~ claim or a!Jlion and pCl1Dit tbe ~f)lng 
Party, throulh eovnsel *IOnably 111Ceptab1' to tho lndemnlfiecl Patty. to miawer mill defl:nd sacb daim ar 
aalon> and (b) ~ avaUsblo lo 1ho lllclomldfW I'~, nuoaablo GNl.etllnl» and lllli&MtUy, u tho 
JJldemi!lfying P811Y'• eapenso, 101l8eJlt die lll4c:mnifyiD& P~ in delbndlng audi claim or eotlon. 'Ibo 
lndomlllf)l.ln& Party will DOC bo reaponalblo fbr any Gdamem mado by lho IDdemnifled Pwty without tbo 
~-In& Party' a 'Wl'ltaen pcmsissl.oll, which permlssl1>n ahall DOt bo unrcuonably wllbbeld. In Ibo 
tvtnt the partlu qroa to ..Wo a clabn or actioa. oacll ~ aareea net to publicize the rettlemlmt (exwpc 
to lbe IX1e'nt requltod by law) without flrat o~ tlle otbar party's wrlueu ponnlnlon. whfdi permilaloo 
will wtbo umllUdilabJy wrlldlm. l'Jl1 Ihdlliiiilfild Paify ililu hive thO rijht tO empkiy upmate COUD111J 
aod partlclpate to Ibo deflmo or any claim or lllrloo at its awn c1»t Bild expense. 

Conftdontlalhy 

Baab part)' 8'1'101 ll\at it Will not cll8C1ose to any third party or W111.11horiZed pOJ'IOJlllOl ID)' fnfOnnadoo 
COllOOnliD8 dlo cuatomen. ~t prlcina;, Wde aec:nta. molboda, ~ procochna or msy olJlet 
tcllfldmlle~ tlnaDolal « bulnOD tnftmnadon of the other party wtllcb It 1en8 dm'lng UM CClWl8 of ltl 
pel°fonlllllcll ofdils ~ wllhoul 1ho prlor wrt• eonseot of the oCber party 11111 .. 1\loh dllol11111rt 
la ""lww b;y law. 

Uc.111811 apa that dvrlni the 1erm oftlrlt A4fooment and b' a pwiod of°'" (I) ) 'Ht u....a.r, h Dll 
not In any way lnlvrtionaJly ladaM, penuado. or pamtlt Ill)' Comprise p~ or teclm1c:a1 support 
ptnOrlllO) to become ID emp 1o)'418. conauJtant. Of agent of LiOOl'llllO. 
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Tm pertlm wW. DOI bo ill ddwlt 11114 Jlablo iior broach ofthll AgncmCIDt In tho ennt lbolr tnaalnesl ta · 
ln!muptccl bcCAuso or 11rikM, labor~. lockout, rtoi, tire, .11ooc1. OUb.lde ell:drk;al ldluro. ouulde 
teJIOOllJJIWDlcatlom &dlltf• fallwe, compeer vtru., -t:t otOod, lbe JNbl!o t11811l)', ar -r c6ei' c-. 
whothar ltke or-ualiloe aho fmsotna, lfbeyond Che reuomable eftbns oftbe J*tfOI tD control mul which 
lJlll)' pTOYODt or dolay tbom tom perlbrmlq their obi~ bereunlhr. 

NOIJcea 

All noS!CN ll1Wlt bo deltv.ed to Ibo panoaa wboM namoe, • ....._, algntllnl 111141 d1les ue loC81ed at ttio 
end ofthla Agreement ID tlao mutual 1ipaturo block. AU nollces shall be In wrtUng 11114 ahall be deemod 
gtvon lt dolJvorod by ponoaal do:tlvory; by certUl.od or ntPtcrod mail with r«w:u nalpt niqalred. by 
rooopl&ed ovemlPt dolivet)' IN'Vloee. or by I comparable dolJve:y system. Faoafmlle notJoe may ho uaod 
so Iona u loaldJnl&t evidOl!ce ofrecolpt 11 available Bild such proof is ~anted ln tho event oh dlaputo. 
Notlco 1hall bo of!IK;dve upon roc:clpt. 

M Is oolltlnGOllJ 

Sootloa Heedilip an \1-1 la thi• AarMmtai b convnill>M ot~ only end lh&ll not 111fkt 1ho 
meaning l)fany :provtalon ofthll Agrwement. No waiver of any 'btelldl of 811)' provUJon of dllt Aa:reamtat 
shall ClODltltute a waiver or any prior, concumw or 1ubJeqUent breach otdle Wll• or any othlr pro\'blon 
beroof, ancl no waiver ahall be effeotlw unJeu made ln writing Ud riped by aa lllllhorilalld nspruantatlvo 
of the waMna party. NoUhor dlls A.&tooDwll. nor any tSJm and COll\Utlona oonulud heraiB, lh.&ll be 
ooDSSNod as creating a p8111lCr1hlp, joint va:ilun> or~ rollltiondllp or u panting • hnohho. 

Oowmiog Lew And ~eral Provlahw 

Thia Apeement sba1I be govaned by lllld CODlll"lled In acc:ordanot With the laws oftbe State iD wh.k:h. 
Lk:emoo la loeated. If llD)' pmt of this Apeomoat la found void and unenfcrceable, It will II.Ill affect tlic 
wlidit)' oftllo ~ o!thG Agnioaimt, which •ball romaJn vall4 lllld enfon:oablc 8"0fd1Dg to its IOrma. 
If ellhw party tmplo)'I anomeya 10 entbroe any righta arbiq out of tl1' related to this Agrecmoni, tb11 
pteY8f1.IDI ~ lbaJ1 bo Ollddod to rooovw ill n:UODDb]Q ldtOnlo)'I' bs. cosll, and odlCI' oxpen.ttJ. 1be 
rlafata In um AgroomoDt ans pcraooal 1D Llcemeo and aball not bo iru.r.rr.d or Ulipcd by opntiaD ot 
law or ofberwllo. wi1hout !lt prior written OOlllltlftt of Comprbci. Mry tnmaler ~ aufpment m vlollldoa or 
thit pmgrapb shall be void and wlll haw no Com and emct to Cotnprlso. 

eatln.~cut; A!OC!Qdmet>t 

Upon necuticm, thla Apement oonstitutes tile entlro aamoioat botwotn Ibo pulios wllh rospoct to the 
sllbjoct malSCI' hereof; and eblll supersede llld morae all prior and oolllcmporaneoua camm11Jllcatlona, 
undorewwllnp and egioomen11. Th.II Agro1111oot lblll net bo amoodod 01ClilCpt lly a writtoa amolldmant 
sulwjueut tu the efl'Aldw date ant dpad 1'y 1 l.ldfJiOriDil MBe4t or C&ftPHi6 8iid en 111.1tli0rliid 
ropl'ORD1adve ofLfceoaee. 

Print N•ne: DlniGI Curtin 

Tfl~: Prl5Sld.11Dt 

o.ce: 9-1'- ·I~ 
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Nlrno: 

Addnea: 

City, State, 2'Jp Code: 

~Date:Tbo 
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BXHJDITA 

LICENSBB INPORMAnON 

Fort Belld COll:lt)I IJbrarioa 

1003 OolfViow Drive 

Richmood, TX 77469 

dAUI 1hla Lkense Aad servtce Agreement Is execumd by eomprtao. 

JnJtJaJ Tllm1 SWt Dato: Tbo cl.to that tho Complolod Sho Jmallll&to11 Roport II alpod by lJ.l;cuoo, ltoo 
lzlltaDadoo Report is slpd b)'1be Ut.cmoe, ditla tJ.. daso ofCompl't8o' final Invoice fbr Compltted Site 

the lnWal lmp!cmoo&adan of th.la pzoduot abll Hivo u die Inldal Tenn Start Deto. 

JDJtW T«m IAatall Date! Stmt Date.- lotUIJW l lll/2003 

Contract Renewal: Five ( S) years from tho lll8W Ranowal dale 1111/2014 

Rellewal Dale: Bvory yoar on No~omber I, • for 12 DIOll1hl forwllrd 10 die next maewal Dia 

Nwnbor o( Sini Llcemssa: 10 

Llctwed 1oeaUon(1): 

~.:..:;~···~:~!~~~:~) :,;~~c:r::~~ 
~a.... 
ertild>UDrVI ~7 -, ........ ) 
··~i..111~ UI 
s.- !1r9K1t Ullt.wy 

Ola>~ .2111-
9!1lldl Lllnl'f 

'95·1311 

-QIOllV Jn·» 
llielldl l.DnlY 

a..,.. M..-111 u.taiy 281·"4 

~·110111 381-J) 
ltlld UIJf'MY Olblfo r1.l 

H-...tOt\' 281·2 
lt..tlUb11ry 

,.2100 

5lllVlll_Ullr..., Ml•a )ll·a900 

....,UIM Ill· .... ~ 

..-... lllMh lfMaly :Ill• 

Colllpri.9PA.OOUC1' LJCDISS 

Number of PC u.c.me.: 535 
Number of Pitter Llocm• "5 

no-AVtM 
.. Tir'T1477 

l4U .... sor-.m.11. 
Mllloutl City, T-77499·7Ut 

IJIB~ 
..... Ulll,TIC1741'1t 
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BXHlBJTB 

PllODUCT Pl1NCTJONS AND COMPONBNTS 

Produa:SAM 

raODUCT mhAJI b1 d.&INi u • produot capable o! perfbnnlDg tho :Amctian1 end ooml.tmg ottbo 
COl11JIOOl!lltl on tho llJentm'o achr.llulfd bofow and on the attached Cost PropCll&I, all afwhl<:h aball be 
provldecl 1'y Comprlle Ulllea odaerwile apecdfted 

Uter.wre T!tle 
SAM v 8.5 Ovcrviow • 

J>orn•nwpt No. 
Sl\MO_lOO 

Uoenaa. 1clawwlodp md agrees that any llmctinn of Product !hit la dependent upon commumcClaC. 
with, or fllfbrmltloo &om. my ocher prodllCt will ftm.ctioo only ta th.II Ullmt c:amlstmtt widt IUda 
communfnet!on or lnfarmlfion. 

Payment Qird Aooopamoo l'l'Od~ Ai LIOOllSOD optUm. um A&J'DDlllmll •utborim eompr1a111o Jr!Mde 
cenaln bank and lolMn c:anl J1lOllOUins aoftwaro, pnx:usina wvku, mid/or rolatad IOflwani, lmrdwan, 
end perlpheNI equipment '° lJCAICO. ~menl card Awepance Pl'Odlu:U niay w kemtz.d bnbl GI' 
118ted m a eeparllt Co.mprf 1e COit ProposaL PaymQll Clrd Producl may Jlaw boen acclpted by 1bl 
Ll~ prior to, contompoMll*fWI))' with, or 1&r 1ho OllOClrtloa of lh.lt AmcmillnoAt. 

A~l~..rt oftbt Payment Card llldustry Dai. s.ourlty Slao.datd: LicltlMt aoknowlld ... lhal it 
bas bcai UlJldo awaro oflbc Payment Card ladldtty Dllla Security Standard(• ~opy of which ia ottachod 
horeto). 

Acknowlodpmwt of tho~ card IDduatry Merdlaut 0.ignaliou: LiOOllRO edcnowled&cs that tt hlia 
boon niMe awll'O of the P&)'D*lt Clrd ~· des.lgn•1fori ofLU:emee 11 a '"Merohaat" far the pmposo 
of accopting ftnm:ial trmua~ wllh paymcai oarda. Licensee agree.s that it will comply wJch Ille 
MorvJ1ant requlromentl ofthe 'Shmdard.. Purtbcr, License n:prcscnta that ft meoc.s the crftmia .iahlhbml for 
ibo fomtb lovol of m~ volume. speclflcally. 

~merchant proccrmna fewer Chan 2.0,000 Pa)'nl.ent Card o-commeree 1nltlaetlona 
pa- yoar, ana afl Olllu' IDll'ChantwlpnU ot 11CD1pl8DCI chamel-prooesstn& 
up to 1,000,000 Pa)imont c.rd tnnoctions per )'OllC. 

Uceiuee apes that It will noitfy- Comprise Ill writing when lt4 peymom card procmina volume weeds 
"'i. l'OOIOQlbly ~octM to axOMd the orlceria osmblbbod for tbo to'\l11b lcvol o!mcrohaut wlumo of1ho 
Stmdard. IJcemoo md Coll)J!l'Jle gm that ComJdu ma, wbmlt •Cost Pmpnaal to meet Iba teemltJr 
mJll~ of the llpprOPrlaCe hlPa' mero!wlt volume under tb SUndard. Ucemee and Comprlle II*' 
tllllt ~ may onpao altomate aervlces !or paymcnt oard prooosslng. 

Compllmco with Payment Card mdullry Data Soourky Standud: Conpriat Plodao(1) will protea 
cadholdor dam as roqulred ti)' tho tbwtll lev&I ormerdwlt volume otthe S1aDdard, •oi&ally: 

• BnOt)'pt trwml.t91oo or cardholdct dlta llld 1e1111t1ve fnfarmltlan aarou public 
notworkl 
Not atoro tho full contents of any trade &om the lll88JIOtlc 1trlpc1 an IDY bank oard 
my loagor than b neceaary to procea the trauacdon 
Not •taro fbc cant Val.ldA!l.ou Coclo (CVC) tom my bank card 

• Stmo only that portion of a OUllOmot'• aocount l.nrormadon tbal Is noc:oasary to tbe 
Ucenn1•1 bllllneu. 
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SAM Site Preearation Form 
SAMUlwutoa 

ONLY 
Comploto furm 
when nady for 
alta tnsblllalioll 

Locat!on: --------------

RctpOllliblo hny: 

Clty,St.~~~~~~~ 

Dl&O: 

Llbwy hu requested 11111 Compr&o lmlall P.RODUCT 1~ at tbt tocatfcm(a) ll.ttocl abcm. &y atp.b,g 
lhla b'Jll, Library I• oonf1rmiq thll k ii Nady ft>r ouob i.olllalllltlon, bllvlng prupared ltlelfu men flllly 
dolcribed 1n Ibo lnatallatlo-. Proc.cfuro Oeckibt 111d other doeuDIOnts auppliod by Comprbe. This 
oOAflnmlloa iDotudu,. but lw not limlled to: 

ADVA)ICB Tl!STINO AND ACCBn~ OP INTRNDBD-USR MODULES BY LlBRARY (CUdl:.U '*lllll'b) 

Aulheotloadall 
c PRODUCT is conunanlca!baa with the Llbrary'a n.s databua ma llllJlll8f Ind hqullllC)' c*fnd. 

Ubrwy la ~111 to IPJllY doslzed patron mx>rd lntonnatloa to PRODUCT t\malODllity. 
PC Sosalon Marutger 

c PRODUCT Is pertbnnfns Loa oo/Qft wilh seaiUI tima'a and~ at comet times and with 
lclcdon settbp In all IUOdes, loWxllog Mlfo modt. 

bierMt MIM&OI' 
o Plt.OOOCT Lt srtndni aoceaa to tha lnlemet In the t1llUUlel' llllCI with entttlemoma dflllred. 

Public l'rl!lt Mamaer 
c PRODUCT 11 .nmieams priar bi tho mannor llld with limittciooalcbargo1 dodn:d. WJl RAD 

DSTED PRINTING Wll]J MlmpoR omcq. Iltmtt brmn!Q •Bil Adobp rnr Ole!. 
RacnaliODS , 

Q PRODUCT m slll\iag pcnon. ap. wbother In Re:lorvedon or 111 AvailaW. l"mu111t, llld --tpfq 
PC1 In a manner de.Ired. 

StaftPIJDOtlons 
c PRODUCT ta 11111bllng stafrto pcrfonn tM ftml.ltlom wo dealre. 

Point ofSale PUnet1ona 
c PRODUCT Is onablJng ataftto ptrfonu the f\mctlona we darlre. 

.Pllymont Card P.niceeslnl Puncdons 
g PRODUCT la eml>Una tbo P6)1¥11Dllt "1d prooaillillg ~we desire. 

Libtary aclmoWl.odgot It has been laformcd1hat PRODUCT will bo lnatallod Gmldy &t It bu 1ioeu tmlod 
and acctpted ~ Che Libraly. By a!plllg thfa fOC'ln tho J..ibtat11a idtaowlec:1glng dlat PB.ODUCT bu teato4 
to tbaJr oxpoetatlom awl lbal tho tlWptPCa. prlmm. cop.ten, ele. aro r.ly and In place for Comprile to 
acbedul• al• !Nlldladon. Condkloas dltFerlag from 1bol0 apoc:l&d abwo, -Or dUl"oreol 6om tllole IBJeecl 
eo In od\llllCO by CornprJse. or chuJ.aoa ln tha way tbat JlkODtJCT fa con.ftgurod, will roaull J:ia additional 
dwau. wtlll:h UC6USCO •gtOOa to rolmbuno et !ho labor l'8le of S130 per baur. 

Ubrllq a111cavwldaa It 11• ~Iii~••" tliaC dlaM-1111 llif COlllUtJtu ..iu ,....It i. tld~ •ra"' 

SJaned & Dated By: 

'tot t:iii;; Didio Pot CoDIPfi-1. Diii 

~ PP.Cl~ UCBHSJI AND SBRV1CB ACJJWllMllNT • (FodBclidCollnl)'librll)')9•16-J4.Aoc a MGta14 
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ration Form 
Nan-SAM 

Llbnuiu ONLY 
ComplOle ftmn 
when ready tor 
l!le JDdlllalion 

LocaiWo: -------------- City, St: -----'----­

Dais: 

ADVANCB FIBJ..D TBBTING AND ACCBPTANCB-OP IN'I'BNDED-UBB MODUU!S BY LmltARY 
A. AuthoDllcatlClb 
o PR.ODUCT ls reoelvins patrlMI reoMI dM. &om th~ LllH1uY• n.s darabue &I a man.nor and 

ftequenoy dea~. Vllld Pll!nlnl are lb.lo to uWizll PROOUCT~ll)I. 
a. Payment Proomma 
Cl PRODUCT le oomrnWcatton wllil the Ubrmy'a ILS dllal> .. • bl a mmmer end froquoacy dellrod. 

PRODUCT la ablo to apply payment 1nformatio!l to Ll!)rary•s JLS dtdabue. 
c. Staft'FU:nctlcla 
a PR.ODUCT b enabllllg 11aft'to perfonn 1ho t\inctknu we dell.re. 

Library adalowlcdgca It ha beon lnfonuod t&at 1lsc lnttallation of PB.ODUCT will bo mose •flloJeot IDd 
)lave Ille gnietut Ulcellhood o! llMlCell l!the prodllCt II iDlltalled exactly u It baa bNl1 &aid 10lted by tho 
Library. Library nzrtber aclcnowlocf8111 ll lw been informed that the Compriae lmtaller wm resiat chan&{ila 
tho way tbo pro~ ill conflguml during hWhor ello visit aoo LlbIJQ' 1goa to lhla n!SricJhm. 

Dy 11pjna lbia form tho Ubnlry Is aokDowlodgiq that PRODUCT baa teAOd 11111 lhclt cxpcci.tiam md 1bat 
tbl illlladed PCI and pnnma are m4y and io pleeie for fkOOUCT JnllllllaaQQ tolzll IO acbedlale lfte 
inllallldon. 

Libra" acbowled1es It 11 .. b.N11 lafo11Duf tllat dUfllrtn1 alt. ealldltlona aay N1ult In addltloul e11 ... ,_ 

Signed & Dated By: 

Pot Ccfaprlac 

9 9/IW14 
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Competed Site Report 
Location! --------- City, St: --------

J>aODUCTNerslon(1): _______ _ Number of Sites: _Numb« ofl'CI: 

Thia report verlftot that tho lllseallor bu fin1sbed tho !lllk of lns1al1Iog PRODUCT aoftwve on each 
UcitNtd 00111fNCOt ~ &Mt *° lb lll&ilfilc:iClosa of "'°'1 .Ipitaas paty PR()DUOT b ~oNAa a& tbo 
1.ndlctlod location. Tiii• report releases the lnatallar from 1\irk W01'k It tho •lta. 

IMPORTANT: Slptng thla form does not m.aan tiat PRODUCI' IOftwere JJ nnaoing ~Ollt "bup", or 
thlt tho IJbray hll llad ml!lolent time to u.. tb. prodoct Ind report on tho f\molloaalfiy ofe1eh lkmona. 
Comprlso 'I'lldmoJoalea ccntlnue1 ID bo roaponalblo tbr tho support and U'lal.lltaoanco of PRODUCT u 
speol6od ln the Llcanle Aeroomont. 

Thia nport ... tabllshea for tho rooard a dat.o at YAlloh tbla llbnley catt l>eg{tl llt!na PRODUCJ'. By IJaa.q .It 
the UbtllY lndlcll!Ot tbllC Comprlae ml\y lnvolco and rocaivo paymont for PRODUCT • dda Mia. 1bll 
report elso .utbli1hel tho l:nttial Tomi Start Date for PRODUCT Llooaaa ud Mamnmo11 obllpdons. 

Punch Lilt Item 
Tho fOJlowino llCDll aro to bo ~' t-.t kt do notcmat the Litirmv !roia udoa PRODUCT 

.Dotcription .Affilcted Funotlonality Bxpectod Dollvery Dato 

Sipd A Dated By: 

10 tl16ll014 
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BXHmJTl> 

msTALLATION, 'I'RAIND'fO, TBCHNICAL SUPPORT, 
MAINTBNANCB AND RBPAI.RIRBPLACBMBNT 

INSTALLATION' 

At Uccmee option, Compr.IM Cllll lnataU PRODUCT 111 libnuy fkcflida. Comp:rle lmtalla11on amvlca aro 
strictly baled upon the tbllowing roqulremoms, wb.loh Ucoueo agrce1 to: 

A. 1J11ta11at1on will be by lite appoiabrulnt, which It subject to dlanp witb 3 days DOl:b. 
B. Patron oomp\Jlen OD wh.lch PRODUCI' Is to bo lmta1led will bD turned off aod RDIO'llld ftvm 

pllblk: 1arvtc. tw tho dllratlon of the lnatallalioneppoln!mcnt. 
c.. CampriH latallar(s) lball be 81.vmt reaaanablo Ubrellrtmd acoesa to Licensee ~ 
D. Comprtso tmtalJel(a) ahall bo glvoa a llb~um1'-DB1Work accouot loatn ID!l ,.aword with 

eufDGlonl rf:SJ1J110 aoc:ompll* Ulllllded imtallalioa of PRODUCT oa lily lnlelldod JJccmoo 
dDVlce,laclUding•ewers. 

5. CondJdoDJ cllfl'orlug A-om lboao ipOlilllod abovu, or dtmnlil Cvm those agreed to In advance by 
Comprbo wiJl.reeult Jn acldllio.oal obarzca. ~Llconsco agree& ta rolmblll'llO al dao oost actually 
tncmred or pay at tho labor rate ofS130perhour. 

TRAINING 

Training ofL!arm~ staJfln U!ill of PRODUCT 8lld ol ludMdul 5Yll8m compt>flents ehall be by 
Compcilo or Compri11e reprwaatadYU unleaa. od!erwiae specified. Compriso ahlall pl'O'Vldl tr&[Dlq •d mer 
manual doounlenlltillE'l llS fbllowa: 

t. Admlnhtrator (porton reaponrilblo for polioloa au4pllt8motea);1hls individual h ueuaUy W.U 
vened In PRODUCT f\ulctlooality lm18 beforo the ~latlon. Comprtao provido. aaJdta 1011111at 
in~ planafll& and pnlll81'1ltjon for PRODUCT. The AdmilliJlrld()t ia ftecs to participlle :In tlle 
"llmlde-on" tnlllillg o!lbo Appllcatlon Speoialis1, who aoiually implcmonta tho poUoics and 
panmeteB d.ini:lned by the library. 

2. Appllcalion Spooiatut (pmoo responsible in the IQVCll'); 1hla lndMdual ls trained "hmdMlll"' 
durl.llg fbo lm'CT IOCWOl"o lnatallaiioo. 

3. T.ecboical Staff(peraon(1) relpOUlblo tbr Jibrai)' nctwcuk. COlllpllt.m'I, and printcn); this 
IDdlvldlMll(•) Is traJnod "handl-on" duriJ:la rho 1lnry .oft~ lultBJladw. 

.ci. S1a!f(ponc>ll(1) wllo wortct In library) aro trained in ~ lfay •aelons with pr~tico 111WCfac1 ~.,., 
dMded. into three par11: 

a. UudcratmMilng the PRODUCT palrOll intcuf.aco, 
b. Uq the PRODUCT stafflnterflce, and, 
c. lmp!emerJ!ng lbe pollciol of the library. 

Stat'ftnlalng lhall be p«fotmod during a serles ollmlt-day OCIUOClWlvc IOldona, It 1 rutually aoc:e,tablo 
ceoll'lllml uc:cmco facllity until an ~Jeceed S111rhal lw1 tlle opportDllily to IUend one wa!D11. StalT 
tr4lninl .ouloll.e shall bo wacmrcat with lite fmtalladan. 

'fralninS of"Lfbrary ataff, including 111tY and an required 1nwl, lod.Blmc. meals, ll'Ulp01tatian, md/ot 
related cxpcnsoa, shall be Included In~ J>&')lmOlll(•) to tbo ox.tr.m l}>OCIJ!ad In Bxhlbh E. Coat And 
Paymenl 

TECHNICAL S"UPPORT 

Llcmleo l1llClorl1tandl 1111d 11SJOCt 1116& teqllOMll of Compri• tW leclhn!Clll support an bandied on m Impact 
priority bait, and not neoouarlly Oil tbe order ill which 1lley Ire rocoived, lJQG.IM qJee9 to 8"W'atel)' 
!ndlooto die Inipeot Lewi ol' Mah nppott "'l"Mt IOOOl'dl:DJ to tho followinf aoato: 

B. Critical: Systom doel lllJt fonottoa 
C. Model"llll: Operlldon moderately ~e<J 
D. Minor: No )>fl'ft>rmuco lmpaot. · 

Comprile shall rospoad to roquoats fbr tachn!oal support sccordfng co- tho l\lidollnos aJld procedaret nion 
flally ~ In tho PRODUCT Customor Support Mmmal, a copy of wlddl bu been provided Co 
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LlcemH, eod which Lh:enaeo aokaowltdpl 11 aoc:optablo to lt. Comprlao l'Dllln'08 lhe ripe to Dllanp .Ila 
tedulloat .npport pidollnes IDd procedllrel abd will provide Lloeaseo With rovlaod PRODUCT Cmtomor 
Support MMia1(1) 11 1pproplatit. 
Ucenset fllrther eareu1haUD)' IUppOltl"llqllDeUhatdoornot 1noludo 01 lndicatfon ofimpld lewl wm be 
oon1ldered b1 Colnprbo to bo ormJnor lmpaet. 

uoemee .,,_.to allow ComprisG Ulllcblduled remote lntemat accesa to 1ht aervm(1) cm wblch 
PRODUCT toftwarl 11 lnllalled. lmb llX4N fhall 1'4;llftaio and all:ow Comprbe 8111 IC<lOll to PllomJCT 
IOftwlre. 1bt PRODUCT pllnln 4a!lb1H, md Mlc:n>IOA WlldGWI ctirooCoriO., ud pamJt umllttlceed m. 
trm1afW lllld manipui.tlon. LIA:cmaoo aball ba l'CIJ>Ol'llible for the puadMn and fnltaDat1on dpcAnywhcre 
32-bh vmJan 1-0 or mwor oa tho aemr(a) pdar to tho ecbodulod IDstalladon of PJlODUCT. Ucooaee 
.-to loop pcAnywllere In the waWna l1'lOde md provide Corapriae with !ho neoonery JP Addreu, U1er 
Name encl Paasvrord to acom the server. 

Cornprtao shill pnMde ~ LlooDseo and sboll mahrtaln • alnglo "ttolablo dcak" coat.act point ror repon or 
S)'stllm darectl or problems, 

A. Comprlao "lrollbJo dCllk" COtlJaCt point mu "roaponslblo tbr c:oordJDatlon of repair and/or 
~1110.Dl of' aay lllld .all e)'lltAlln ooaipoztaa provldod by Coalpilo 11nd Comprtao 
repreaentadYO. 

B. Comprlll ahall establbh a einsle OOJ1bc:t polnt betweeo die Llcomee imd all S)'l1IDI ~ 
and 1uppJltn. 

c. Th• Comprise "lrollble delk'' c:ootaot polnt lhall be aYlilabla.ror the reporting or Byttem 
problems or-do&cts by calJlll& (800) 'JJ.<l132 duri.llg !ho 1bllow1Jlg houn (Mooda)'-Priday 7 :00 
am. - 9:30 pm., Saturday 9:00 am. -6:00 pm., SWlday 9:00 am. -6:00 pm. B81' or by cmalllll& 
"""Rl:m9"'@Qltl1tf"Abpnqln.gom. 

o. lloqUUla fbr techAl.oal aippori wldl Modorato ot Minor lmpaot lovel1 lhall bo eddNlaed by 
COmpdso dllriog fu nonnal bualnda 10tYlce boura (Mondly-Prlday 9:00 am. - 6:00 pm. BST). 
Reqlleltl tbr-1upport of1h8M Impact level may JIOt bo addrelaed Oii Cocnprkencoaniz9d holidaya 
or during u.. porlOd llelweell approxlmatoly .De!cembs Is"" a 1he flm Monday or eaob 
S11CCe1al WI new yoar. 

a. Llcensoe eJl&1l dnlpate two (2) ompllJ)'MI (ono ill tho L~ and one In InfbnDalota 8ervicoa 
DMalon) who wiR bo mthorlDd to contact tho Comprise "troable d.uJc." 

F. Tholo doliptod UcOb&OO ataff 8hall c:oordlnote tlwir oallt aod 1Aqvlriot eo U\111 CoapiM doos noi 
receiw conflictln8 laformation or imtntcllOQI ftom library. 

MAII-rrBNANCB AND RBPAlll/REPLACBMBNT 

All p:oprldlry PRODUCT oompouabl • provldo<l by Comprlao or ComprilO repmoiatatlvo ahaU bo 
malntahwl by CompriH apWt c!cfecta In woWnan&hip or 1\mctiooatify for a.period oCtwalw (J2) moalhl 
ftvlll tbe date of mccoui\11 accepWil;o of PRODUCT by tbs Llceu100. Third per!)' bardwue/soft:waro II 
Wetfiiiiiil iiPiiifiiy bY tli DllDiiliiilill'. . 

Ally IYlfelll C01J1P011011t1 or pll'tl of GOmpoDODll provided by Colllpdao lbas M wllhln die maJmeumai 
poriocl(•) lball be repi.oed or npalJed b)' COmpNe within iliNe (3) l>'lllJneta dly1, Mooday 1brou8b Priday. 
Tb!i 1orvlct aha» be a.t no cost to UClllD!eo unlcla those compDnonts or parts have ftdled de to actions 11r 
tllC Uoonaoo ICltl' or by cxhar' lyMOm Vlllll'L 

AIJy IDd all travel oxpCIDIOI b;y Comprl or Compriso ropRSaDllllivo, nll.Btod ID npalr or qpllcemenC Of 
indlvldual lyMlm oompoDCIDll wtJblD dlfl first tweJw lllODlh ma!oteolrlet period, shall be Included In tbo 
purobuo pMI WlloN ~ ~ orptlltl Ila~ tilled cfuo to ICICIOOI aftho I..locnMo 6'1fror olhw 
~·9i01'1. 
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BXHIBITB 

COST AND PAYMENT 

Payipont Due DID: Upon Presuntalfon ofla.YO!ce 

Pl)'llllllllt Amount (RO billow Comprle• R.euwal Proposal) 

Amal) Jt.onewal Due Darti:i: One (I) year &om the annlllll notwel data wbloll la 2"' day otNoYanber 

Annaal bPew8l Amoant. (NO bolow Comprlsll rBDewBl Proposal) Iflho .Amnlal. Renewal AmOwlt 
lncludo1 lblrd party W8JrW1 pa~tl, ub Roncwal Amount ti tubjeot to dollar-fbr-dollar ~to 
ron~ kl~ In the~ IUJ\O'llllt(•) olwgod b)' ~ PGJ1>' vcndmt. 

Smart Ace•,,......,. (SAM'"'} 

.Foll 8md Collflt1Ubnrf8yilem 
l'ort 91DCI. TX 

811411 R9jll'IMnl111vtc Dlln. W.lnbllg• 
Elnalt ~laalaa.ccm 

.bani aa.11 

J\ ! I ~1 1 J ~~ \r ', ·~ .. :I\.' I U' 

r. f'.' I~( , ;l~ 

Exhibit 1 

L BAM AluNll 8olblla111 LlctnM • 1'llc: ..... Support to tlll9.1111 u.n... 81U08 1 '11.109 

11. Mee Pl•L.totnMe for12 Momht forlNUHra 
ReMwllt ror 1oe1• 

at. ~ YVl'NH Rltnewll t111 WI& 
Annual tuWdw.,. ••newel OOMllld 

rt 1 f/'11Z014 

m10 1 rmo 

$030 1 "30 

f t ·1• ... ..'1 : ' .• 
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BXHIBITP 
FORM OF ADOBNDUM (for ft.dun mo) Issa. Date: 

Accelerated Development Amendment 

A.ddNll: City, St, Zip: __ ~ _ _,...._.,.._ __ _ 
This Ameodmaa? ii made ao tbo End User LJcuao And Serva A&r'llllJW1t b«Mell Compmo 
TeclmolaJlea, be. C-<:asnpdlo") Ind tho Ueemeo oamed abovo, ("Ucenaea") with repld to CclalipriM. Ill 
comldtration oftbe mUlUll coveum and~ fft tbrth bmfJI Comprise a Ucemoo hereby""" 11 
follows: 

Fu/VCTIONALl'TY To BIJ DBJ'BUJl'l!D 
Insert dorcriptloo ~ or kiOOilf1 ldditiooa! lllpp0rtl111 do~ If any. 

FuNC'f/()NALITY 'TlI31' 

SUl>]ect to cc;;;;;rlH• oompletioo of ll:a obllpUon• ~In, LietNOO agroce to pay ComprlH iXX,xxx.xx 
In US dollen llfter issuance ofm lnvolco from Comprts•. Paymeot aball bo duo upon tho occurrencG of tile 
followlns mllutono1: 

Bvent 
Coma.ct !lgnloi 
Projoot Completion 
Total 

Percentlgo of Payment Due 

°"' 100% 
)()(M 

Dollar Amount Du. 
$0.00 
$0.00 
$0.00 

This lgflllllOnt la wbjoct to the icnna ml cOlldltioue of the Litemo And Sorvico Agrcomm bctwo1111 lbt 
parties and the attached Acoolera.ted Development Amondrn1111t Tenm b hereby~ by refbroDce. 

Comprise T«Jhlsol()flf.•, Inc.: Llcomoo: 

By. By: 

'l'ttlo: Title: 

Dalo: Date: 

COMPMSB USB ONLY 

MN~ 0 ac.loll OllaR,.,..._ CJ JDlll'Dtl Cl PC A.DlhfcY CIPlirll Ollcartb Ollporu 

Pluedak Cl'l'mlllllal Olllcmt' Clae,c11a 
AdllllklCI011 QRC8Ml119JL&IAH [] 011rthriclLSUlll Cllu)lllot (J Mlnlll'artcrutln 

bluwll'NclllMll: OPra:rJJMftlllr&entte O~ llllMrienka OC>tMtt ___ _ 

Exhibit 1 

BriMnt CJ tcnw CJ 1'11>'-t Cl c.,, Coltnlllr 0 llp-U, LI W.,llMnl 0 llecll,. Pitin.r 0 C.b 0nrw .. 

~910linnt 0 frfleQL~ 0 MIS JtH 08 CJ lltl"'°"'1 DIA hltnrw 0 aa.-~ 
l...,..U (] Hot Scappomd* C'.J Bapportd It C!Jatnct R8tl CJ Ptr ad41tlcn&l CWJD d1XJ3X lycu 

•Not &llfpoNd l'llacllonall~ DJ' not II• oompaCWe Wllh fllllln 11panla, aalwleemmu, tit. 
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..4CCBLBll.41'BD DJJVBLOPMBN'l' AMBNDMENT ADDJJ'IONAL TlrDts 

WHBRBAS, ~ dealru to bavo ~for lnklgratloa with COllfFit•'1 aoAwlnl ~. 
develOp unplamuld aoftwvo wJlh now ~"1oaallty, ~ de.,.lopmeru or toftwlro COMJll'IH plllmod 
for lltm'e development or eccelmte ccxnple1ion of aoftwlro ourrentiy 1.111dar dewlopmeot; 

WHeRBAS, Lk:cnloo flat qroed lo FY Comprf8e ln the manmr ducidbod heroin ibr liowloplllg or 
llClOelerllu-a ckwolopmellt ct •ucb 1oftwln and Colnpnr• d111bw '° ]lClrftum lllGh dovtlJojlll'lllllt u - bib 
below. 

NOW, THEl\BfORE, tho pll't.IOI boroby •sreo u followa: 

I . .4...-V ID Dm{qp SQ!Twrn 
SUbjoct to the 1m1m aad oondltlOIU otthll Amendmaot, COl'rlpl/11 boreby 11greoa to dovolop illo 1oflwen 
(borelDaaw roft>nod io u tho "Softwen"). as ntoro ~cell)' doacrll>cd .bcrolD and In any Riders, Bx.blbbl 
uid Attaolmoata altaOhtd ~ and wblcb anJ mad. a pan brt0f. 

1 fm:foma«e« qnd PrtllR . . 
A. COlrtpl'IH ...... to pti'fonn tht dMGribed doveJopmant IMicu ID a dillplt ud profNaioual 111111D1r 

and ftinhll' qreeie to UYot. :such time. eaersyil!ld •ttendoa to die~ of tueh ..m-u are 
rwcnu1bly noOOSlllY ro pottbml lhla Amlmdmonl. Uccnseo qNe9 to tlmel..Y and dlliCflllly pertbrm Ill 
that wo be roqulred of 1t tn aldln1 the d.evelopmaait prooeas. LtcoosM aelmowleclpt aw any dehry tn 
1t1 porfbrmanoO may retult in pdlll' thlln • dii)' fbr c!1y delay Ill Compru•' pedbJDllUIQO duo to 
re&111llna aclled.ultq and prior obllpt!cm aont'Uets. Ueea.ee Ill'* to obsww tb bu.dmua po8olel. 
procollllrea and secarky roqulmnoata ofComprlH. 

B. Unleu lpCCilleally ltated otsewharo Ja this •P"Oemeitt 111.l promise to provldo ftJtura uparedea. 
~oatmi., oahencomta11 or lmpn>\'arltllt8 to or for Cho Soharo t11Nldo. Any 1ucb llpgradoa, 
modlllcatlom. ezthancomODls or Jmprovmnoats sbill be prO'lidlld, It u al!, punua:nt tc ~ Bnd 
User Lloeau and Sorvlce Aaroameut ll1d shall be l!lbject to payment of appropriate rnalntcnain Ibis 
ftir the Software. 

1. nm am12Rm1naaon 
A. 1'hll Amea.cllxwK lhall b6 efl'ectM • oltlio date .. t a>nh abovo md all contin• \IDtll tho 

dovoiJpmclnt of the Software II compllted. Upon mlllMal qreemollt &be parties 1111y termlmle tbla 
Ameawlmentprlorto end oflilO term. Wltbfnthlrt)'(30) days ofteonlnetltlil ofthk Jamdmellf, 
IJcemee ebaU pay to Comprlu ID IDIOtmt tqUlll to cu-halt of ta. speolfttd Tollll Fee. 

B. Development of tU Softwaro ahall bo deemed oompleto when tho fuoct.lcmallty cloaortbod In tho Scope 
of wm; l!Ulll bl! reUOIElbf)l ava1IabJi tor Lleensu 'a uae 8lld any tpecmecl f\UICtklrillliY teit 111180 
have boeD IUCCOllful.I)' passed. Tue Sotkwaro ablll oot have to bo 'b\11' free to bo docmed camplot.o. 

4. R§latlqn ()j'thl Parllll . 
Colffprlls lhall pllrl'onn Ibo wcrlt undllll" WI ~ u a non-axe lusiva Independent cOll!nK:IOlr and 
nolblng haroln allall bo construed to cmto 1ay ptrtomhlp, ago:noy or Joint venturo relallouhip bctweam 1he 
Partt. Neither Pertioe' employeoa, aabc:onlndora, nor 4ho llllllplo)'* of any of tbom, aha11 bo cleomad llr 
any pwp<JSI to bt Oll)J)l~ oftbo other Psrty. 

s. Qlbll 
TJals Aa\ondment 11 IUbjoct Co dlO Confldcintlallty, Ownenhlp, Software LlGcnlo, Indomrun.lo• 
IJm!lallon of Llab111Jy, Oowrnfn& Law, and ell o1hw Twma of'tl&o PllODUCT l!Dd Uaer License And 
Servlcl Aateeinont ID ~t with your Ol'ganlutlon. 

END Of PA.GB 
UMAlNDIB. OF TBJSPAGB lNTENTIONALLY LEJT BLANK 
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BXHIBn" 0. 00 

(Insert IU'b-llllnlber ID ldeatlfy taoh 1Joenao revbioll) 

lJceOlu; 

Addrele: 

City, St1*. ZIP Cod.: 

Desc:rlpdoa of Amendment: 

Inltlll CoS of Ameodmont: 

FORM OP ADDBNDUM (fbr ftlbn 11141) 

UC2NSB AMBNDMBNT 

lDftiaJ Coit Payznoat DI.ID Dl1e: Upgn Jmlalladola 

Annual Renewal Coat of Amondment. 

Amlua1 ReMwl1 PsymlDI Due 0.: Upoa lnalal1aticm 
OR 
A11J11Jal Ronewal Due Dito: Ono (1) year tom tho dato dletlhe Cump~ Imcatladon Report ls lfaned by 
Ucentee. 

Batitt Addendum; Amendment 

TbJ9 .Add.ondum COOltftma fie tmltre AlltODdment of the Agreeroeat lletwetlll tbo pertiol ad lhall IUl*.S. 
11114 mel'P all pdor and coDlllmpOr8llDO comDI~ unddllDdJnp and~ wi& reepect to 
Ibo sabjeclt mateer haroor. 

COMP.RHB T.BCHNOLOCHBB. INC. 
1041 R.911113' w ... 
PODoxGS 
Navulllt, New 1oney 077'2 

B~:.-.~------~ 

Print Name: Dantol C1Jtln 

Tltlo: ProlldeoJ 

[NAMBJ 
(ADDR:J398) 

By: ____ ____ _ 

~OONllnO:. ______ _ 

Tiile: ________ _ 
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BXHIBITH 

FORM OF AOOBNDUM 

FBDBRAL a: STATB TAX BXCBMPTtONDOCUMBNTATION 

Co~ la NqWrecl lo oollect ancl relJIJt to 1ho approptlate llXlng Nlloritlt11Jl mnlleable l8Jea 1114 eocoJllO 
tmie oe die aoodl ll!ld or acrvlcet provlclod under tbll Apeelhent. .Aaacla dacumtntation oflte JlecleNl 
1114 S«ato tu l1IS1IS of your tpnli)'. 

17 1111112014 
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EXHIBIT G 

ADDITIONAL PRODUCT ENDORSEMENT 

Exhibit 1 

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise 
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey ons2 and the 
Licensee listed below is hereby amended as follows: 

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Tennlnals, SmartAlec Mobile Printing 
and six SAM Public Print Release statJon licenses which are Comprise proprietary technology and information , 
in connection with the Licensee's business operations. The purpose of this Endorsement is to license th is 
additional product to Licensee. 

This additional product shall be defined as capable of performing the functions and consisting of the components on 
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise 
unless otherwise speclfled . 

Product Description 
Two Smart Kiosks, two Smart Terminals, 
SmartAloc; Mobil~ Printing & 6 Print Roloaeo 
Onsite Installation and Training 

Initial Cost 
$17,790 

$3,620 
ltlli 

$24,020 

Cost And Payment 

Renewal 
$3,481 
$1,7-42 

$5,223 

Proposal # 
12749.1 
127-49.1 
12749.1 

Payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein . 
Licensee may obtain ai;Jditional quantities according to the unit costs set forth in the Cost Proposal or a mutually 
acceptable pro-rata computation of unit costs if not specified. 

License 

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal 
course of Licensee's business. Licensee Is authorized to make copies of the software and any associated 
documentation provided by Comprise so that Licensee has s~fficient copies to support its use of the product. Such 
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise. 

Other 

If this additional product can be used to process payments by credit card, debit card, and/or check, this 
Endorsement must be executed along with a "PAYMENT CARD INDUSTRY DATA SECURl1Y STANDARD 
AMENDMENr. 

Entire Endorsement 

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior 
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof. 

COMPRISE TECHNOLOGIES, INC. 
1041 Route 36 West 
PO Box425 
Naveslnk, New Jersey 07752 

By: g __ .il~ 
7 

Print Name: Daniel Curtin 

Title: President 

Date: i{ - I () - / J-

Fort Bend County Libraries 
1001 Gotfview Drive 
Richmond, TX 

By: __________ _ 

Print Name: _________ _ 

Title: ___________ _ 

Date: ___________ _ 

Additional Product Endorsement Fort Bend County Librazy - EXHIBIT G (3).<loc: 4/9/2015 



Attachment B 

Exhibit 1 

Comprise Technologies, Inc. 
1041 Route 36, P.O. Box425 

Navesink, NJ 07752 
Voice: 800.854.6822 

Fax: 732.291 .3699 
Empowering Patrons - Liberating Librarians _____________________ _ 

February 10, 2015 

Jill Sumpter, Technology Coordinator 
Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 

Dear Jill ; 

Sole Source Certification 

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source 
consideration of SAM, Smart Access Management Software. SmartPAY Internet Gateway, Smart Mone.y 
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully­
integrated suite of Library Revenue Management products with documented PCI compliance. 

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart 
Tenninal proprietary software code. Comprise is the only company that has in its' employ the Requirements 
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site 
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these 
products . Further, as the sole developer, Comprise is the only company that can modify the application 
source code to meet the changing operating systems and security standards necessary to protect your 
investment over the long term. 

Product Descriptions: 
SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication , 
session time, Internet access, and printing or copying . It consists of a SQL web server and PC/mobile device 
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access 
consistent with the library's policies. SAM integrates with the library's selection of Internet wireless-gateway 
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly 
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention. 

SmartPAY is a PC I-compliant Internet Payment Gateway at the center of any payment card transaction 
originating at any of our products. By itself, SmartPAY -enables the online payment of ILS charges with credit 
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and 
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCI merchant 
assessment level. This proprietary integration means that no cardholder data is tran::imitted or stored on the 
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network. 

Smart Money Manager is a PC cl ient solution that uses our proprietary software at the staff desk to connect 
with the library's ILS patron database to transact fine, merchandise, or other payments. Smart Money 
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for 
print and copying, or fines and fees . For payment card transactions Smart Money Manager transmits 
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-

, " 



Exhibit 1 
compliant Smart Terminal for presentatiC)\ll~Jti~l.b~.A.s.Ealenon of payment processor . This proprietary 
integration means that no cardholder datit'M-~!ftJJ~~ UoQ on the Smart Money Manager PC, your 
ILS server, or any other server within the library network. 

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's 
ILS patron database to enable patrons and visitors alike to transact fine , merchandise, or other payments . 
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to 
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase 
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant 
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration 
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server 
within the library network. 

Smart Terminal is a PCl-compliant PTS "PIN Transaction Security" device that uses our proprietary software 
to communicate cardholder data to our Internet Gateway for presentation to the library's selection of payment 
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card 
transactions. This proprietary integration means that no cardhoider data is transmitted or stored on the Smart 
Money Manager PC, Smart Kiosk, your ILS server, or any other serv,er wi1hin the library network. 

Though each of these products stand on their own, a major benefit to the library is consolidated financial 
reporting available only because all of these products write transactional data to a single database. Again , 
through proprietary code the library is able to access a portfolio of reports that consolidate information from all 
these products. 

The information contained herein is submitted in support of sole source consideration. To the best of the 
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete. 

Please let us know if additional information is necessary. We look forward to the opportunity to serve your 
Library. 

Sincerely, 

Daniel Curtin 
President 
Comprise Technologies, Inc. 
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Order Information: 

Fort Bend County Libraries 
1001 Golfvlew Drive· 
Richmond, TX 
Jill Sumpter 
281-633-4766 
Jsumoter@fodbend.ljb.tx.us 

Attachment B 

Comprise Representative: Tim Whisenant 
Email: TimW@comprisetechnologies.com 

Phone: 512-551-8301 

For: SAM for PC Access Management 
#of Sites: 

#of Client PCs: 
PCs/License: 

Exhibit 1 
2/6/2015 

Onsite Installation and Training 
Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price list: DIR.v20.9.7 
Onsito Sorvices 
Initial Onsite install & Train day 
Additional Install/Train Days 
Onsite Services Sub-total 

33-P0010 
33-PD011 

n/a 
n/a 

1,700 
910 

1,700 
910 

2,610 

n/a 
n/a 
nla 

Total Sale ~-
Notes: 
• Onsite installation and Configuration of Mobile-Print and Smart Kiosk including Training . 
• Physical Installation of hardware (if any) is the responsibility of the library . 
. 12 Month Support is included In the initial order; pro-rated to present renewal date for current customers . 
• Payment terms; Software due upon install, hardware due upon proof of shipment 
• Proposal is valid ror 90 days. 

Comprii;e Technologies, Inc. 1041 Route 36 West, PO Box 425, Nevesink, NJ 07752 

Office: 732·291 ·3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM 
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Or<Jer Information: 

Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 
Jill Sumpter 
281-633-4766 
Jsumpter@fortbend.llb. tx.us 

Attachment B 

Comprise Representative: Tim Whisenant 
Email: TimW@compriseteychnologies.com 

Phone: 512-551-8301 

For: Smart KIOSK for Self Service Transactions in Library 
#of Sites: 2 

#of Client PCs: 2 
PCs/License: 

Exhibit 1 
2/6/2015 

Smart Kiosk Payment System 
Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7 

ltom Numbor Initial 
Software Initial Renewal Quan Cost Order Renewal 
Server Access License 
Terminal Licenses 
ILS Payment License (SIP 37/38 or=) 
Paymer1t Card Server License 
Paymer1t Card Terminal License 
Merchant Account. License 
Merchandise Payment Module 
Software Sub-total 
Hardware 
Smart Terminal Payment System 
Smart Kiosk 
Hardware Sub-total 
Remote Services 
Server Setup 
Client Setup 
ILS Function Setup & Test: Polaris 
Payment Card Server Setup & Training 
Merchant Account Setup (Concurrent) 
Remote Services Sub-total 
Shipping & Handling 

oles: 

23-$0001 
23-S0002 
23-50007 
23-$0004 
23-S0005 
23-50006 

23-$00012 

23· H0010 
23-H0004 

23-P0001 
23-P0002 
23-P0007 
23-P0004 
23-P0006 

23-F0010 
23-F0004 

- With the Purchase of Smart Kiosk - take out of service 2 APMs 
- Physical installation of hardware (if any) Is the responsibility of the library . 

23-RS0001 
23-RS0002 
23-RS0003 
23-RS0004 
23-RS0005 
23-RS0006 

23-RS00012 

nta 
23-RH0004 

n/a 
n/a 
n/a 
n/a 
n/a 

Waived 

Waive<J 
Included 
Included 

Waived 

Waived 

Waived 

n/a Included 

2 

1 
2 

2 
2 

1 

1 

n!a 2 

460 
475 

1,800 
Included 
Included 

750 
450 

1,490 
5,955 

910 
325 
910 
325 

910 I 325 

35 
275 

• Smart Termi nals and Kiosk both require network connection, ST network connection needs lo be on isolated segment 
. 12 Month Support Is Included in lhe Initial order; pro-rated to present renewal date for current customers . 
• Payment terms: Software due upon install , hardware due upon proof of shipment 
• Propo:1al i5 valid for 90 days . 
. Library is responsible for Bank and Processor charges. 

Comprise Technologies, Inc. 1041 Route 36 West. PO BoK 425, Navesink, NJ 07752 

950 

Included 
Included 

750 
900 

2,600 

2,980 
11,910 
14,890 

325 

325 

650 

Office: 732·291-3600 Toll Free: 800-854-6822 Fax: 732·291-3699 WWW.COMPRISETECHNOLOGIES.COM 

190 

nla 
nfa 

750 
180 

1,120 

755 
1,787 
2,541 

n/e 
nla 
n/a 
nfa 
nfa 

nfa 
nta 



Order Information : 

Fort Bend County LI braries 
1001 Golfview Drive 
Richmond, TX 
Jill Sumpter 
281-633-4766 
Jsumpter@fortbend .lib .tx.us 

Attachment B 

Comprise Representative: Tim Whisenant 
Email: TimW @comprlsotochnologios.com 

Phone: 512-551-8301 

For: SAM for PC Access Management 
#of Sites: 

# of Client PCs: 
PCs/License: 

Exhibit 1 
2/6/2015 

SmartAlec Mobile Printing & Print Release 
Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7 

ltom Number Initial 
Software Initial Renewal Quan Cost Order Renewal 
SAM Public PC Licenses for Print Rel ease 
Wireless Printing FTP Server Access License 
Wireless Printing Print Release StaUon Client License (ea 
ILS Payment License (SIP 37/38 or=): NIA 
Softwar~ Sub-total 
Remote Services 

33-S0002 
33-S00010 

33-S00010.1 
33-S0007 

33-P00010 
33-P0003/7 

- Physical installation of hardware (if any) Is the responsibility of the library . 

33-RS0002 
33-RS00010 

33-RSOOO 10 .1 
33-RS0003 

n/a 

Waived 

n/a Waived 

6 
1 
6 

. 12 Month Support is included in the initial order; pro-rated to present renewal data for current customers. 
- Payment terms; Software due upon install , hardware due upon proof of shipment 
- Proposal Is valid for 90 days. 

95 
1,850 

500 
1,800 

910 
910 

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752 

570 
1,850 
3,000 

5,420 

910 

910 

Office: 732-291-3600 Toll Free: 800·854-6822 Fax: 732·291-3699 WWW.COMPRISETECHNOLOGIES.COM 

114 
370 

3,000 

3,484 

n/a 
n/a 



From1 

To: 
Subject: 
Date: 
Attachments: 

Attachment B 
Lisa Castillo 
Moses. Tabitha : Webb Ray · Heinecke Connie 
RX 112847, Replacement of APMs 2 locations with Smart Kiosk 
Wednesday, March 25, 2015 11 :09:20 AM 
imao e002 ono 
Smart Kiosk by Comor!Se and mobile orlntlng lie. xis 
Comprise Sole SaJ(ce Certification.odf 
Smaa KJosk oaslte Install ouott: Comorl:..t: 2-6-15.udf 
Smart Kiosk quote Cgmprlse 2-6- l 5 odf 
Smart kiosk Smart Alec Mobile Print quote Cpmprlse 2-6-15 odf 

Attached are the quotes for RX 112847. 

Thank you, 
Lisa Casti llo 
Fort Bend County Librari es 
281 -633-4780 {P) 
281 - 341 - 1400 (F) 

From: Jill Sumpter 
Sent: Tuesday, March 24, 2015 1:42 PM 
To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountytx.gov); Lisa Castillo 
Subject: Library request - Replacement of APMs 2 locations with Smart Kiosk 

Good afternoon, 

Exhibit 1 

This request is t o replace 2 of our Automatic Payment Machines (APM) that place money on libra ry 

cards for printing and copying via t he libra ry's Comprise Smart Access Manager system with 

Comprise Technologies' Smart Kiosk. The current APMs are legacy, are no longer supported, and 

parts ar.e extremely scarce. Our worse offenders are at our Sugar Land and Missouri City locations, 

(The Library has a CAP entry for FY2016 to replace un its at First Colony and Sienna) 

Sincerely, 

jilt e/retde Sumpta 
Technology Coordinator 

Fort Bend County Libraries 

1003 Golfview Drive, Richmond, Texas 77469 
281-633-4766 w; 281-633-4798 f; 713-545-6091 c 
jsumpter@fortbend lib.tx.us 

~ FORT BEND COUNTY 
ta..i LIBRARIES 
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Attachment B 



Exhibit 2 

EXHIBITG 

ADDITIONAL PRODUCT ENDORSEMENT 

Upon execution by both parties, the License And Service Agreement. (Agreement). by and between Comprise 
Technolog ies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Naveslnk, New Jersey 07752 and the 
Licensee listed below is hereby amended as follows: 

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing 
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information, 
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this 
additional product to Licensee. 

This additional product shall be defined as capable of performing the functions and consisting of the components on 
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise 
unless otherwise specified. 

Product Description 
Two Smart Kiosks, two Smart Tennlnals, 
SmartAlec Mobile Printing & 9 Print Release 
Onslte Installation and Training 

Initial Cost 
$17,859 

$6,787 
$2,610 

$27,256 

Cost And Payment 

Renewal 
$2,731 
$3,299 

$6,030 

Proposal# 
12874.0 
12874.0 
12749.1 

Payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein. 
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually 
acceptable pro-rata computation of unit costs if not specified. 

License 

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal 
course of Licensee's business. Licensee is authorized to make copies of the software and any associated 
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such 
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise. 

Other 

If this additional product can be used to process payments by credit card, debit card, and/or check, this 
Endorsement must be executed along with a "PAYMENT CARO INDUSTRY DATA SECURITY STANDARD 
AMENDMENT" . 

Entire Endorsement 

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior 
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof. 

COMPRISE TECHNOLOGIES, INC. 
1041 Route 36 West 
PO Box425 
Navesink, New Jersey 07752 

By: ~~ , 
Print Name: Daniel Curtin 

Title: President 

Date: __ . _3_-;i_~_-_/_(, __ 

Fort Bend County Libraries 
1001 GolMew Drive 
Richmond, TX 

By: _ _ ________ _ 

Print Name:. _ ________ _ 

Title:. ___________ _ 

Date: ___________ _ 

Product Endorsement Fort Bend County Library· EXHIBIT G 3-24-16 I 312512016 

---------------------



Exhibit 2 

Comprise Technologies, Inc. 
1041 Route 36, P.O. Box 425 

Navesink, NJ 07752 
Voice: 800.854.6822 

Fax: 732.291 .3699 
Empowering Patrons - Liberating Librarians _____________________ _ 

3/21/2016 

Jill Sumpter, 
Technology Coordinator 
Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 

Dear Jill ; 

Sole Source Certification 

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source 
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money 
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully­
integrated suite of Library Revenue Management products with documented PCI compliance. 

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart 
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements 
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site 
Implementation teams that are needed for your new installation, training , maintenance and upgrade of these 
products. Further, as the sole developer, Comprise is the only company that can modify the application 
source code to meet the changing operating systems and security standards necessary to protect your 
investment over the long term. 

Product Descriptions: 
SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication, 
session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device 
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access 
consistent with the library's policies. SAM integrates with the library's selection of Internet wireless-gateway 
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly 
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention. 

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction 
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit 
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and 
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCI merchant 
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the 
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network. 

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect 
with the library's ILS patron database to tran~ct fine, merchandise, or other payments. Smart Money 
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for 
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits 
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl­
compliant Smart Terminal for presentation to the library's selection of payment processor. This proprietary 

~ 2000·2005 Comprise Tactnologies Inc Ail ngllls ras""'9d SAr.; - Sole Source Certification 8-05 

------------- ---- ---------- ----·---- ---
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Exhibit 2 
integration means that no cardholder data is transmitted or stored on the Smart Money Manager PC, your 
ILS server, or any other server within the library network. 

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's 
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments. 
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to 
pay for pri nt and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase 
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant 
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration 
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server 
within the library network. 

Smart Terminal is a PCl-compliant PTS "PIN Transaction Security" device that uses our proprietary software 
to communicate cardholder data to our Internet Gateway for presentation to the library's selection of payment 
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card 
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart 
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network. 

Though each of these products stand on their own, a major benefit to the library is consolidated financial 
reporting available only because all of these products write transactional data to a single database. Again , 
through proprietary code the library is able to access a portfolio of reports that consolidate infonnation from all 
these products. 

The information contained herein is submitted in support of sole source consideration. To the best of the 
knowledge and bel ief of the undersigned on behalf of Comprise this information is true, correct, and complete. 

Please let us know if additional information is necessary. We look forward to the opportunity to serve your 
Library. 

Sincerely, 

On art in 
Daniel Curtin 
President 
Comprise Technologies, Inc. 
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Order Information: 

Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 
Jill Sumpter 
281-633-4766 
Jsumpter@fortbend.lib .tx .us 

Comprise Representative: Tim Whisenant 
Email: TimW@comprisetechnologies.com 

Phone: 512-551-8301 

For: Smart KIOSK for Self Service Transactions in Library 
#of Sites: 2 

# of Cl ient PCs: 2 
PCs/License: 

Smart Kiosks - Added Kiosks: 1 for Cinco Ranch Library and 1 for George Memorial Library 
Description: Fort Bend County Libraries Charges Proposal Number: 12904.0 Price List: DIR.v20.9.7 

Item Number Initial 
Software Initial Renewal Quan Cost Order Renewal 
Server Access License 
Terminal Licenses 
ILS Payment License (SIP 37/38 or=) 
Payment Card Terminal License 
Merchant Account License 
Merchandise Payment Module 
Prorate renewal from 6/1 /2016 - 11 /1 /2016 
Software Sub-total 
Hardware 
Smart Terminal Payment System 
Smart Kiosk 
Hardware Sub-total 
Remote Services 
Server Setup 
Client Setup 
ILS Function Setup & Test: Polaris 
Remote Services Sub-total 
Shipping & Handling 
Smart Terminal 
Smart Kiosk 
Shipping & Handling Sub-total 
Total Sale 
Customer Loyalty Rebate 

Notes: 

23-S0001 
23-S0002 
23-S0007 
23-S0005 
23-S0006 

23-S00012 
0 

23-H0010 
23-H0004 

23-P0001 
23-P0002 
23-P0007 

23-F0010 
23-F0004 

- With the Purchase of Smart Kiosk - take out of service 2 APMs 
- Physical installation of hardware (If any) is the responsibility of the library. 

23-RS0001 
23-RS0002 
23-RS0003 
23-RS0005 
23-RS0006 

23-RS00012 
n/a 

n/a 
23-RH0004 

Waived 
2 

pre-licensed 
Included 

pre-licensed 
2 

153 

2 
2 

n/a Waived 
nla 1 
n/a pre-licensed 

n/a Included 
n/a 2 

460 
475 

1,800 
Included 

750 
450 

7.48 

1.490 
5,955 

910 
325 
910 

35 
275 

- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment 
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers. 
- Payment terms; Software due upon install , hardware due upon proof of shipment 
- Proposal is valid for 90 days. 
- Library is responsible for Bank and Processor charges. 

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752 

950 

Included 

900 
1,144 
2,994 

2,980 
11,910 
14,890 

325 

325 

Included 
550 
550 

18,759 

(900) 
17,859 
8,930 

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM 

------------ ----

190 

n/a 

180 
n/a 
370 

755 
1,787 
2,541 

n/a 
n/a 
n/a 

n/a 
n/a 

2,911 
(180) 

2,731 
1,366 



Order lnfonnation: 

Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 
Jill Sumpter 
281-633-4766 
Jsumpter@fortbend.lib.tx.us 

Comprise Representative: Tim Whisenant 
Email: TimW@comprisetechnoloqies.com 

Phone: 512-551-8301 

For: SAM for PC Access Management 
#of Sites: 

#of Client PCs: 
PCs/License: 

SmartAlec Mobile Printing & Print Release 
Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIR.v20.9.7 

Item Number Initial 
Software Initial Renewal Quan Cost Order Renewal 
SAM Public PC Licenses for Print Release 
Wireless Printing FTP Server Access License 
Wireless Printing Print Release Station Client License (ea 
Prorate Renewal from 6/1 /2016 - 11 /1 /2016 
Software Sub-total 
Remote Services 
Wireless Printing Setup 
ILS Function Setup & Test: NIA 
Remote Services Sub-total 

33-S0002 
33-S00010 

33-S00010.1 
0 

33-P00010 
33-P0003!7 

- Physical installation of hardware (if any) is the responsibility of the library. 

33-RS0002 
33-RS00010 

33-RS00010.1 
0 

n/a 
n/a 

9 
1 
9 

153 

- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers. 
- Payment tenns; Software due upon install, hardware due upon proof of shipment 
- Proposal is valid for 90 days. 

95 
1,850 

500 
9.03 

910 

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752 

855 
1,850 
4,500 
1,382 
8,587 

910 

910 

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM 

171 
370 

4,500 
n/a 

5,041 

n/a 
n/a 
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Order Information: 

Fort Bend County Libraries 
1001 Golfview Drive 
Richmond, TX 
Jill Sumpter 
281-633-4766 
Jsumpter@fortbend.lib.tx.us 

Comprise Representative: Tim Whisenant 
Email: TimW@comprisetechnoloqies.com 

Phone: 512-551-8301 

For: SAM for PC Access Management 
#of Sites: 

# of Client PCs: 
PCs/License: 

~hibjt 2 

Onsite Installation and Training 
Description: Fort Ben<! County libraries Charges Proposal Number: 12874.0 Price List: DIR.v20.9.7 
Onsite Services 
Initial Onsite install & Train day 
Additional lnstall!Train Days 
Onsite Services Sub-total 

33-P0010 
33-P0011 

n/a 
n/a 

1,700 
910 

1,700 
910 

2,610 

n/a 
n/a 
n/a 

Total Sale ~-
Notes: 
- Onsite Installation and Configuration of Mobi le Print and Smart Kiosk including Training. 
- Physical installation of hardware (if any) is the responsibility of the library. 
-1 2 Month Support is included in the initial order; pro-rated to present renewal date for current customers . 
- Payment terms; Software due upon install, hardware due upon proof of shipment 
- Proposal is valid for 90 days. 

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesmk. NJ 07752 
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1Of1 

Complete Nos. l · 4 and 6 ii there are Interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 611 there are no Interested parties. CERTIFICATION OF FILING 

1 Name of business entlty flllno form, and the city, state and country of the business entlty'e place Certlttcate Number: 
or business. 2016-05532 
Comprise Technologies, Inc. 
Navesink, NJ United States Date Flied: 

I ;z Name or governmental entity or state agency trw 1s a party to the contract ror wrncn the form ts 07115/2016 
being filed. 
Fort Bend County Library Date Acknowledged: 

3 Provide the ldentlflcatlon number und by the governmental enOty or state agency to track or Identify the contract, and provide a 
description ot the services, goods, or other property to be provided under the contract. 

None 
Sell-selVice and Software Licenses for Pay-to-Print System at Public Library 

4 
Natun• ot Interest 

Name of Interested Party City, State, Country (place of business) (chock appllcablo) 

Controlllng Intermediary 

5 Check only It there Is NO Interested Party. 
III 

8 AFFIDAVIT I swear, °'affirm, uncler penalty ot perjury, that the above dlsclosure is true and correct 

·~~~• MICHELE W. WHISENANT 
~:~. ..~} MY COMMISSION EXPIRES 
··11.1,,w..~~·-· March 11, 2017 {}~~~ 

fSfgnature of authorized agent ol conllactlng business endty 

AFFIX NOTARY STAMP I SEAL ABOVE 

'Ucini e.! 
. • I 

L9 Sv..l't Sworn to and subscribed before me, by the said C ~te.f-! VI , tills U1e day of . 
20 I(,; , to certify v.tllch, witness my hand and seal or office. I 

; 

'· /r1./) u 1,
1 L /A ) w /,___ -;{:--; l'V\ \ f' \A Sill' W tJh I s Q,Vt. l(,cl. f'JcrrAn; PtAMt~ 

Signature of officer administering oath Printed name or officer administering oath TIUe ol officer administering bath 

Forms proV1ded by Texas Ethics Commission www.ethlcs.stale.tx.us Version Vl.0.277 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-85532 
Comprise Technologies, Inc. 
Navesink, NJ United States Date Filed : 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 07/15/2016 
being filed. 

Fort Bend County Library Date Acknowledged: 

07/26/2016 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

None 
Self-service and Software Licenses for Pay-to-Print System at Public Library 

Nature of interest 
4 

Name of Interested Party City, State, Country (place of business) (check appl icable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

Signature of authorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said , this the day of 

20 , to certify which, witness my hand and seal of office. 

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath 

Forms provided by Texas Ethics Comm1ss1on www.eth1cs.state.tx.us Version Vl.0 .277 




