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STATE OF TEXAS §
§

COUNTY OF FORT BEND §

SECOND AMENDMENT TO COMPRISE TECHNOLOGIES
END USER LICENSE AND SERVICE AGREEMENT

THIS SECOND AMENDMENT (“2N> Amendment”) is entered into by and between Fort Bend
County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (“Comprise”).

WHEREAS, County and Comprise previously executed the End User License and Service
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as
evidenced by Amendment To Comprise Technologies End User License and Service Agreement
dated April 28, 2015 (attached hereto as “Exhibit 1” and collectively referred to as “Agreement”);

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which will result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The 2N° Amendment shall be presented to
the Fort Bend County Commissioners’ Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2) Smart
Terminals, SmartAlec Mobile Printing and six (6) SAM Public Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprise shall provide the end user licenses, equipment, and services for use at the Cinco

Ranch Library and George Memorial Library as described in Exhibit 2.

2. Payment shall be made in accordance with the Payment Schedule set forth in Attachment 2.
3. Insurance.

a. Comprise, consistent with its status as an independent contractor will carry and will cause
its subcontractors to carry, at least the following insurance, with companies authorized to
do insurance business in the State of Texas or eligible surplus lines insurers operating in
accordance with the Texas Insurance Code, having an A.M. Best Rating of A-:VII or better,
and in amounts not less than the following minimum limits of coverage:

i. Workers” Compensation Insurance with statutory limits, and Employer’s Liability
Insurance with limits of not less than $1,000,000:

e Employers Liability - Each Accident $1,000,000
e Employers Liability - Each Employee $1,000,000
e Employers Liability - Policy Limit $1,000,000
ii. Commercial General Liability Insurance with limits of not less than:
e Each Occurrence Limit $1,000,000
e Damage to Rented Premises $300,000
e Personal & Advertising Injury $1,000,000
e General Aggregate $2,000,000

08/02/2016 original returned to Norma @ Purchasing




e Products - Completed Operations Aggregate $2,000,000

The required commercial general liability policy will be issued on a form that insures
Comprise’s or its subcontractor’s liability for bodily injury (including death), property
damage, personal and advertising injury assumed under the terms of this Agreement.

iii. Business Auto Liability Insurance covering all owned, non-owned or hired
automobiles, with limits of not less than $1,000,000 Single Limit of liability per
accident for Bodily Injury and Property Damage;

iv. Professional Liability (Errors & Omissions) Insurance with limits of not less than
$1,000,000 each occurrence, $3,000,000 aggregate. Such insurance will cover all
professional services rendered by or on behalf of Comprise and its subcontractors
under this Agreement. Renewal policies written on a claims-made basis will maintain
the same retroactive date as in effect at the inception of this Agreement. If coverage is
written on a claims-made basis, Comprise agrees to purchase an Extended Reporting
Period Endorsement, effective for two (2) full years after the expiration or cancellation
of the policy. No professional liability policy written on an occurrence form will
include a sunset or similar clause that limits coverage unless such clause provides
coverage for at least two (2) years after the expiration or cancellation of this
Agreement.

Comprise will deliver to County evidence of insurance on a Texas Department of

Insurance approved certificate form verifying the existence and actual limits of all

required insurance policies after the execution and delivery of this Agreement and prior

to the performance of any services by Comprise under this Agreement. Additional
evidence of insurance will be provided verifying the continued existence of all required
insurance no later than thirty (30) days after each annual insurance policy renewal.

All insurance policies, with the exception of worker’s compensation, employer’s liability,

and professional liability will be endorsed and name the County as Additional Insured

for liability caused in whole or in part by Comprise’s acts or omissions with respect to its
on-going and completed operations up to the actual liability limits of the required
insurance policies maintained by Comprise. The Commercial General Liability Additional

Insured endorsement including on-going and completed operations coverage will be

submitted with the Certificates of Insurance. Commercial General Liability and Business

Auto Liability will be endorsed to provide primary and non-contributory coverage.

. Comprise hereby waives all rights of subrogation against the County. All insurance

policies will be endorsed to provide a waiver of subrogation in favor of the County. No

policy will be canceled until after thirty (30) days' unconditional written notice to the

County. All insurance policies will be endorsed to require the insurance carrier providing

coverage to send notice to County thirty (30) days prior to any cancellation, material

change, or non-renewal relating to any insurance policy.

Comprise is responsible to pay any deductible or self-insured retention for any loss. Any

self-insured retention must be declared to and approved by County prior to the

performance of any services by Comprise under the Agreement. All deductibles and self-
insured retentions will be shown on the Certificates of Insurance.

Certificates of Insurance and Additional Insured Endorsements as required by the

Agreement will be mailed, faxed, or emailed to the following County contact:

Name: Wyatt Scott, Director of Risk Management

Address: 301 Jackson St., Suite 224, Richmond, TX 77469

Facsimile Number: ~ 281-341-3751

Email Address: RiskMgmt@fortbendcountytx.gov




g. Comprise’s or subcontractor’s insurance will be primary to any insurance carried or self-
insurance program established by the County. Comprise’s or subcontractor’s insurance
will be kept in force until all services have been fully performed and accepted by County
in writing.

4. Except as modified herein, the Agreement remains in full force and effect. If there is a conflict
between this 2"° Amendment and the Agreement, the provisions of this 2N° Amendment
shall pr is 2N° Amendment shall be effective upon execution by the County.

Robert E. Hebert, Daniel Curtin,
County Judge President

ail

CompriseJechnologies, Inc.
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AUDITOR'’S CERTIFICATE
o0
I hereby certify that funds in the amount of $,~2 7'92 S& are available to pay the obligation of

Fort Bend County within the foregoing Agreement.

i

Robert Ed Sturdivant, County Auditor

Attachments:
Exhibit 1 - Amendment To Agreement for Comprise Technologies End User License and Service

Exhibit 2 — Additional Product Endorsement



COMPRISE TECHNOLOGIES, INC.

1041 Route 36 West, Bldg B

P. O. Box 425

Navesink, NJ 07752-0425
732-291-3600 FAX 732-291-3699

Fort Bend County Library
Jill Sumpter

1001 Golfview Drive
Richmond, TX 77469

Exhibit 1

Renewal Quote

DATE

8/6/2015

QUOTE #

Q1300078

CUSTOMER #

085-00

TERMS

Due on Renewal

DESCRIPTION

Qty

Unit Price

Extended Amo...

Smart Access Manager (SAM), Internet Filtering and SmartKiosk
Software/Hardware Systems for the Fort Bend Public Library
ANNUAL RENEWAL BILL
EFFECTIVE - 11/02/15 to 11/01/16

SAM Software License and Technical Support Renewal
WFR350 Filter Appliance Renewal
Internet Filter License Subscription Renewal

**The following have been prorated for a common annual renewal date™

SmartKiosk Hardware Licensing, Maintenance and Support Renewal

555

13,808.00
530.00
13.00

290.08

13,808.00
530.00
7,215.00

580.16

Installed 8/2015 - first year included
Prorating for period to cover 9/2016 to 11/2016
Annual cost $3,481: $290.08 per month for 2 months

SmartAlec Mobile Print Licensing and Support Renewal 2 145.17 290.34
Installed 8/2015 - first year included

Prorating for period to cover 9/2016 to 11/2016
Annual cost $1,742: $145.17 per month for 2 months

SOLE SOURCE: Smart Access Manager (SAM) software products are licensed, sold and
supported exclusively by Comprise Technologies, Inc. We do not offer, sell or license our
products through local dealers or distributors. Smart Access Manager is not available in any
other form or under any other brand name.

There are three components to a COMPRISE software renewal:

1) Product Licenses which extend your authorization to use our software on client computers and access corresponding server software,
from the locations and in the manner described in the User Agreement;

2) Customer Service / Technical Support which provides you with convenient access to instructional resources and personnel trained in
the installation, configuration, and resolution of problems with our products;

3) Upgrade and Feature Entitlement Program which is a systematic approach for maintaining compatibility with new operating system versions
and security patches, as well as a way to provision your version of Comprise product with new or enhanced fealtures as they are released.

QUOTE TOTAL

$22,423.50

If required, please provide Purchase Order in advance. Invoices are sent the month prior to
the renewal/due date, payable in US dollars. This quote is an estimate of your current annual
renewal and does not reflect any future purchases. Questions? Please call 732-291-3600




Exhibit 1

STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT TO COMPRISE TECHNOLOGIES END USER
LICENSE AND SERVICE AGREEMENT

THIS AMENDMENT is entered into by and between Fort Bend County, (hereinafter “County”),
a body corporate and politic under the laws of the State of Texas, and Comprise Technologies, Inc.
(hereinafter “Comprise”).

WHEREAS, County and Comprise previously executed an End User License and Service
Agreement dated November 14, 2014 (“Agreement”) attached hereto and incorporated by
reference as Attachment A.

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which may result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The Amendment shall be presented to the
Fort Bend County Commissioners’ Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2)
Smart Terminals, SmartAlec Mobile Printing and six (6) Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprise shall provide the end user licenses, equipment, and services as described in
Attachment B.

2. Payment shall be madc in accordance with thec Payment Schedule sct forth in Attachment B.

3. Except as modified herein, the Agreement remains in full force and effect. If there is a conflict
between this Amendment and the Agreement, the provisions of this Amendment shall prevail.

4. This Amendment shall be effective upon execution by the County.

FOR j Co : / COMBRISE TECHNOLOGIES, INC.
Robert E. Hebert, Couhty Judge aniel Curtin, President
4.29-201S
RN

Date \\\\\;\:\\gﬁ.g N, 8:{»”2/’,,,,
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Laura Richard, County Clerk 5’4,?2’ {?\5
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AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of SZ ‘ m{ | . l@are available to pay the obligation of

Fort Bend County within the foregoing Agreemen y, /,,7 P
Y IES A
oy £ 4 - ,/v

Robert Ed Sturdivant, County Auditor

Attachments:
Attachment A — Agreement for Comprise Technologies End User License and Service
Attachment B — Additional Product Endorsement



Attachment A
STATE OF TEXAS §
§
COUNTY OF FORT BEND §
ADDEND UM TO END USER LICENSE AND SERVICE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (hereinafter “Comprise”).

THAT, WHEREAS, the parties have executed and accepted that certain End User License
and Service Agreement, attached hereto as Exhibit “A” and incorporated by reference;

and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1.

All references to the Fort Bend County Library shall be deleted and replaced with Fort
Bend County.
Indemnity. Under the Constitution and laws of the State of Texas, County cannot
enter into an agreement whereby County agrees to indemnify or hold harmless
another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Comprise for any reason are hereby
deleted.
Insurance. Prior to commencement of the services, Comprise shall furnish County
with properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Comprise shall provide certified copies of insurance
endorsements and/or policies if requested by County. Comprise shall maintain such
insurance coverage from the time services commence until services are completed and
provide replacement certificates, policies and/or endorsements for any such insurance
expiring prior to completion of services. Comprise shall obtain such insurance written
on an Occurrence form from such companies having a Bests rating of A/VII or better,
licensed or approved to transact business in the State of Texas, and shall obtain such
insurance of the following types and minimum limits:
a. Workers' Compensation insurance. Substitutes to genuine Workers’
Compensation Insurance will not be allowed.
b. Employers’ Liability insurance with limits of not less than $1,000,000 per injury by
accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury by
disease.

Page 10f 3

Exhibit 1



Exhibit 1
Attachment A

c. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

d. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover
liability arising from the operation of licensed vehicles by policyholder.

e. Professional Liability insurance with limits not less than $1,000,000.

All Liability Insurance policies shall name County as an additional insured.

Furthermore, the Workers’ Compensation and Liability Insurance carriers shall grant

a waiver of subrogation in County’s favor.

If required coverage is written on a claims-made basis, Comprise warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract, and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning from the
time that work under the Agreement is completed.

4, Applicable Law. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity.

5. Term. This Agreement is effective November 1, 2014 and shall terminate October 31,
2016 unless the parties mutually agree in writing to renew the Agreement.

FORZ/BEND COMPRISE TECHNOLOGIES
/ v VJ
Cilbert D. Jalomg/ ¢/ CPPB Daniel Curtin
Purchasing Ag President
(- 14 14 AT X o ke
Date Date
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g Exhibit A

' COMPRISE TECHNOLOGIES, INC.
END USER LICENSE AND SERVICE AGREEMENT

This License And Servico Agreament, (Agresment), is made and catored into this 2nd day of November,
2009, by and between Comprise Technologles, Inc, (Corprise) located et 1041 Routo 36 West, PO Box
428, Navesink, Now Jersey 07752 and Fort Boad County Library (Liconses) located at 1003 Golfview
Drive, Richmond, TX 77469.

Recitals

Cotnprise Is in the business of developing asd commerslalizing propristary PC Aocess Management, and
Revenve Meansgemont System software, Intamet resources, and peripheral devices.

Liconsos Is a library, library system, or a cooperative/service conter in the businass of offering library
sarvices to the public and/or its’ membarship,

Licenseo desires to obialn the right to use cartain Compriss proprietary technology snd information in
connsction with the Licenses’s computer services.

NOW THERBFORBE, the pacties agres as follows:
Coniract Documents

The provisions of this document along with the following Exhibits incorporated horein by reference
collectively form and are referred to as the “Agreernent”.

Exhiblt A Licsusee Information

Bxhibit B Produst Punctions and Componentis

Bxhibit C Site Preparation Documentation end Completed Site Report

Bxhibit D Instaliation, Training, Technical Support, Mabntenance end Repal/Replacerment

Bxhibit B Cost and Payment

Bxhibit F Accelerated Dovelopment Amendment

Bxhibit G Farm of Addendum (for future use)

Bxhibit H Federal & State Sales Tax Applicability Documentstion

For the purposes of this Agreement:
s  Lioensoe shall bs the business orgenizstion set forth kn Bxhibit A to this Agreement.
“PRODUCT” shall have the meaning sei forth in Exhibit B to this Agreement.

Staement OF Inteat

The purpose of this Agrecment 8 1o provido the PRODUCT to Licenses, or the branchies of Licsnsee
located at the addresses schaduled on Bxhiblt A.

PRODUCT Dolivery And Insmflation

PRODUCT shall bo delivered to the Licenses by Comprise within thirty (30) calendar days of the
sxecusion of this Agreement by both parties, or as otherwise specified In Exchibit A,

At Licsnssn's option and expense, PRODUCT can bo installed by Comprisze, Installation of PRODUCT
shall ocowr within nornal lbrery buslnocss howurs nnless otherwise requesisd by Licensee, If Compriss is to
Instafl PRODUCT, Licenseo ngrees to designato an authorized roprosentstive to sign a Librasy Preparation
Form when the location {s ready and & Complsted Site Report when the mutually acosptable functionality Is
reasonably available for Library®s use, atteched as Bxhibit C.

PRODUCT Aceepiance

Compriss PRODUCT LICENSE AND SERVICE AGREEMENT « (PoriBendCountylibrary)9-16-14 doc I one2oM
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Exhibit A

For purpose of acceptancs, PRODUCT shall perform satisfactorily withoutuny “Critical” fallures as
defined [n the Technloal Support section of Bxhibit D for a paried of thirty (30) calendar days under normal
operation and intended usa.

In case of faihme prior to accoptance, Licensee shall provide Comprise with a total of thirty (30) calendar
days to resolve problems end restore PRODUCT functions as defined in this Agreemant. If ths fadlure
cannot bo resolved within that tiwe period, Licenses can reiwra PRODUCT and Comprise shall rafond any
payments mads toward the purchase price as eet forth in Exhibi E within thirty (30) calendar days to the
Licenses,

shall not be Hable or reeponsible nor be In dafudt of this Agresment for any local, reglonal, or
global problems with the commumications network, nor Force Majeuro, nor by damage caused by negligsat
use by Liconses, library staff or other users.

Cost And Payment

Paymeot for PRODUCT as set forth tn Bxbibkt B shall bo due upon delivery (or iustallation by Comprise at
Licenseo’s option), unless otherwise specified in Exhibll B, Additions] Licenses sites may obtain
PRODUCT asocording to the unit costs set forth in Exhiblt E or pro-rate computation of unit costs if not

specified.
Term And Tennination.

This Agreement shall commence on the Agroeraent Date and contlinus for the Initial Term set forth on
Rxhibit A end shall be sutomatically renswed for additional one (1) year terrus thereafter, unless eartier
terminated pursuant to this section below, or by Licenseo upon any enniversary of the Agresment Dato by
mmcmnprmummao)m«ynmﬂmfmmm«wmmm»
expiration of the initial tern or auy extended torm thereafter by providing Licensee st least ninety (90)
calondar days notico of nou-ronewal.

This Agreemcat may be torminatad by elther party by reason of a material breach hareof by the other party,
following thirty (30) calendar days (15 days in the cese of & payment default) notice and fhilure of the
breaching party to cure the breach.

Upon terminstion of this Agreemant, all license rights hereunder will terminate and Licanses will
{mmsdiately cease use of PRODUCT software end roturn all copies of PRODUCT fn the possession of, or
undes the conirol of, Liconses. Licensse’s lability for any charges, payments, fass or expenses duo to
mmummnmmmmnnuumgwwmmmm
amounts (1f not otheewiss due on an seriicr date), shall bo immedistely due and payuble on the termination
date. Allindsmnitles, rights to aserued or accrulng paymonts, confidontiality obligations, and employment
—vestrictions shatt-survive termimetio;

Rostrictions on Liconsso

Licanses shall not make or distributs coples of PRODUCT software except as provided undar this
Agroement,
Licenses shall not ds-complls, revetse engineer, disasserable, or otheswise seduce PRODUCT software to
human-percoiveble form,
The Liconseo shall not access, request delivary of or uso the soltware sowrse code except as may be
Licenzso not , remt, losse, lend, wraasfer, sell, distribute, assign the 10, or aremts
works of PRODUCT or any part thereof, e o et
Liconseo shall notify its employees and/er kgants who may have acosss to PRODUCT of the restrictions
contained kn this Agresment and make evary reasonable effort to ensure thefr compliznce with thess
Licenses shall not, wor shall it knowlngly permit, others to ure PRODUCT:

(a) for any unlawful, imomoral, harmfll, fraudulent, or obscens purposs;

(b) to send axvy virus or hannful code to any third party;

(¢) to attempt to or to bresk Into or violste the security of any computer fils, database, or network,

or violats another person’s privacy or access, alter, steal, corrupt, ar destroy any data;

Compriss PRODUCT LICENSE AND SERVICB AGREEMENT « (RostBendCountylfbrary)3.16-14.doc 2 snerie
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Exhibit A

(d) to alter, tamper with, repaly, circumvent any aspect of PRODUCT;
(o) to make unauthorized representations or clalms reganding PRODUCT,

" In the ovent that Licanseo, or any third party through Liccases, directly or indirectly, inadveriontly,

negligently or otherwise, violates any of the prohibitlons berein, Comprise sxpressly reserves the right to
immediatoly suspend or terminate this Agroctnent without further liability or obligation to Licensea. In
addition, Licenses agreos to indemnify and hold Comprise harmless from and agalnst sy red all damages,
expenses, Judgments, ssitloments, claims, Liabllitles, losses or costs of civil or criminal defenss,

reasonable attorneys® fess, that arise out of such violation, whether incurred by Compriss directly or paid to

@ third party.
License

Licongoo is granted a non-oxclusive, nontransforable end user License 10 uss PRODUCT software In the
normsl course of Licensee's businsss In the sites and/or on the PCs scheduled in Bxhibit A. Llcenses is
suthorized to make copiss of the software and any assoclated documentation provided by Comprine go thet
Liconses has sufficient coples to support ite’ vse of the product, Suckh use {s restrlcted to Liconsse’s
faoilities.

QOvmership

The foregoing License gives Licenses limited rights to use PRODUCT, Comprise rotalns title to
PRODUCT softwars, source code, documentation, roanuals, astwork end all copies thereof, all of which ase

by United States copyright Jaws, internatioua] treaty provisions, the Uniform Commercial Code,
and Agreement law, All rights not specifically granted in this Agreement, including Federal and
Infornational Copyrights, sre reserved by Comprise. Licensse acknowledges that nothing in this
Agmmennhnugivenmyr[ghumcormunRODUCP.omummunmensadghumm
herein,

Limited Warrautiss

COMPRISE WARRANTS TO LICENSEE THAT DURING THE TERM OF THIS AGREEMENT,
PRODUCT WILL CONFORM TO IT8 DOCUMENYTATION AND SPECIFICATIONS WHEN UBED IN
COMPLIANCE WITH SUCH DOCUMENTATION, AND WILL BB FREE FROM DEFECTS IN
MATERIALS AND WORKMANSHIP UNDER NORMAL USE. IF THE LICENSEE SHOULD
DISCOVER A WARRANTY CLAIM HEREUNDER, COMPRISE WILL CORRECT THE PROBLEM
WITHIN 30 CALENDAR DAYS TIME OF RECEIVING WRITTEN NOTICE OF THE CLAIM FROM
LICENSER. OTHER THAN THE LIMITED WARRANTY SET FORTH HERRBIN, COMPRISE
HEREBY SPRCIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF FITNEBSS FOR A

Exhibit 1
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WARRANTY ARISING OUT OF CUSTOM, COURSE OF PERFORMANCE OR TRADE,
FURTHERMORE, LICENSEB ACKNOWLEDGES IT HAS RELIED ON NO OTHER WARRANTIES
AND THAT NONE ARE MADB BY COMPRISE, ITS SUPPLIERS OR AUTHORIZED S8OLUTION
PROVIDERS. [F LICENSER'S JURISDICTION DOES NOT ALLOW THE ABOVE DISCLAIMER OF
IMPLIED WARRANTIES, THE DURATION OF ANY SUCH IMPLIED WARRANTIES 1§ LIMITED
TO 60 CALENDAR DAYS FROM THE DELIVERY OF PRODUCT TO LICENSEE. LICENSRE
ASSUMBS THB ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF PRODUCT,

Limitation of Damagses

TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL COMPRISE OR
ANYONE ELSE INVOLVED IN THE CREATION, PRODUCTION, DELIVERY OR LICENSING OF
PRODUCT BE LIABLE TO LICENSEB OR ANY THIRD PARTY FOR ANY INCIDENTAL,
INDIRECT, SFECIAL OR CONSBQUENTIAL DAMAGES OR LOSS ((INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOS8) BASED
ON BRBACH OF AGREEMBNT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR
OTHBRWISE, ARISING OUT OF THE USE OR INABILITY TO USE PRODUCT, WHETHER OR
NOT THE POSSIBILITY OR CAUSE OF SUCH DAMAGES WAS KNOWN TO COMPRISE. IN ANY

Compriss PRODUCT LICENSE AND SBRVICE AGREBMENT - (FontBeasCountylidrary)9-16-14.d00 3 enenom
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EVENT, COMPRISE’S AGOREGATE LIABILITY IN CONNECTION WITH THIS AGREEMENT
SHALL NOT BXCEED THE AMOUNT PAID BY LICENSEE TO COMPRISE IN THE TWELVE (12)
MONTHS PERIOD PRECEDING ANY NOTICB OF CLAIM BY LICENSEE, LICENSBE
ACKNOWLEDGES THAT SERVICE FEBS REFLECT THE ALLOCATION OF RISK SET FORTH IN
THIS AGREEMENT AND THAT COMPRISE WOULD NOT ENTER INTO THIS AGREBMENT
WITHOUT SUCH LIMITATIONS, SOME STATES OR JURISDICTIONS DO NOT ALLOW THR
RXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THR
ABOVE LIMITATION OR EXCLUBION MAY NOT APPLY TOYOU, °

Licenses's Indemnification of Comprise

Liconsss shell indemnify, hold barmless and defend Co and its directors, officers, employses and
agonts, et Liconsep's axpenss, against any and all losses, tabilies, judgmonts, awards aod costs (inctuding
ressonsble legal foes end oxpeonseas) arising from or relating o any breach or default of Licensee’s
obligations under this Agreomant or arising fum any negligont aot or omission or willfsl misconduct by
Licenses or ita exmployess, agents, Invitess, lcensees, or users,

Compuise’ Indemuification of Liceuses

Coraprise will indemnify, hold harmbess and defond Licenssoe and its directors, officors, craployses and
agents, at Comprise expense, agadnst any and all Joasos, Febllities, judgments, awards and costs (incloding
reasonable sttormeys’ fess) arising from or relating to (2) sny default by Comprise hereundes; (b) any
negligent act or omission or willful misconduct by Comprise or its employees, agants, invitees, or
Ticenssss; or (c) any claim that Liconsee’s use or possession of PRODUCT Infringes or violatss U.S.

. U.8, trade secret or other U.S. proprietary right of any third party; provided, that Comprise will
not be required to indesmnnify Licenses hersunder for (i) Hability created by any Licenses modifications or
changes to PRODUCT from those specifications listed I the stiached Schodule(s) and (il) for Licensee’s
fuihure to use PRODUCT es described In the Schedule(s) or to implement a fix provided by Comprias,

Indemnification Procedure

The party seeking indemnification (“Indemnified Party”) shall provide the other party (“Indemnifying
Pasty”); () ressouably proropt writen notice of sny such claln or avtion and permit the Indemnifying
Party, through counsel reasanably scceptabls to the Indemnified Party, to amswer and defend sach claim or
actlon; and (b) information available to the Indemudfied Party, yoasonablo assistanco and authority, at the
Indemuifying Party’s expanse, 10 asslst the Indemnifyiog Party in defending such claim or action. The
Indemnifying Party wilj not ba responsible for any esttement made by the Indemnified Purty without the
Indemnifying Party’s wrltien pevanission, which permission shall not be wrcasonably withbeld. In the
svent the partlas agree to setile a claim or action, each paily agress not to publiclze the sottlement (except
to the extent requlred by law) without firet obtalning the other party's written parmission, which permisaion

Exhibit 1

DAl have the right to exiploy separats counss!

mdplndeﬁnu u'\vc!almniuo\vncostmdm@mm
Cenfidontiality
Bach party agrood that it will not disciose to ny third party or unauihorized personnol any informatdon
the castomers, Agresment pricing, trade secrets, mothods, progesses, procodures or amy otber
confidentisl, financial or business information of the other party which it learns during the courss of its

performancs of this Agreement, without the prior written consant of the other party unless such dieslosure
is roquired by law.

Braployment Restriction
LhnuuwM&uﬂngmmofﬂdammmtm&rnpqlodofm(l)ycuthmdhr.hhll

not in any way intentionally induce, persuade, or parutit any Comprise programming or techmical suppost
persomme] 0 becoms an employes, consultant, or agent of Licensss.

Force Majoure
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The partics will not be in defiwlt and Hable for broach of this Agreement in the event thelr business is ;
interrupted because of strikes, [abor disturbances, Jockout, iot, firs, flood, outside electrical fallure, outside
telecommunications facilities failure, computer vivus, act of God, the public easmy, ar any other cause,
whather ltke or unlike tho foregoing, If beyond the reasanable efforts of the parties to control and which
may provont or delay them from performing their obligations hereunder.

Noticss

All notices must bo delivered to the perpons whose names, addresses, algnatures and tiiles ere located at the
ond of this Agrsement in te mutual signature bloak, All notices shall be in writing and shall be deemed
given If dolivered by personal dolivery, by certlfied or registored madl with return recelpt required, by
recognized overnigiit dolivery services, or by a compareble delivery system. Faosimile notice may bo used
g0 long as logitimate evidencs of recolpt Is available end such proof is presanted in the event of a disputs.
Notice shall be offective upon receipt.

Miscollancous

Soction Heedings ave used In this Agresment for convenlence of soforcnsce only amd shall not affdct the
meaning of any provision of this Apresment. No waiver of any breech of any provision of this Agreemant
shall constituts & walver of any prior, concurreat or subsequent breach of the same or any other provisien
heveof, and no waiver shall be effsctive unless mede in writing and signed by an authorized

of the waiving pasty. Nelther this Agreement, nor any tevma and conditions contained herein, shall bs
construsd as creating & partnership, joint veuture or agency relationship or as granting & franchise.

Goveming Law And General Provisions

This Agreement shall be governed by and construed in accordance with the laws of the State in which the
Licensee I8 located. If any part of this Agresment is found vold and unenforceable, it will not affect the
validity of the balance of the Agresment, which shall remain valid and eaforceable according to its terms,
If either party employs attorneys 80 enfores eny rights arlsing out of or related to this Agreemont, the
provailing pasty shall be eatitied to recover its reasanablo attornoys® fbes, costs, and other expenses, The
rights in this Agreement are personal to Licensee and shall not be transfeared or asvigned by operation of
law or otherwise, without the prior written consent of Comprise. Any transfer or assignwent in violation of
this paragraph shall be void and will bave no force and effect to Comprise.

Butire Agreement; Amendment
Upon execution, this Agreament constitutes the entire sgreement betwesn the partes with rospect to the

subjoct matéer hereof, and shall supersede and morge all prior and contemporansous commumications,
undesstandings and agreements. This Agroamoat shall not bo amonded except by a writlen amendment
sotive e w [OPUTRIS GIOCE 01 Camprise ag horized

hgegquenttothe vt : 0 YIRn Jaelel 0 nm
representative of Licenses.

COMPRISE TECHNOLOGIES, INC.
1041 Routo 36 West
PO Box 425

Na Jergey 07732
By:

Print Nmne: Danicl Curtin

Title: Prasident
Date:_ 9P~ /& /Y

Compriso PRODUCT LICENSE AND SERVICE AGREBMENT - (FoBondCountylibeary)-16-14,do0 5 snenon
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EXHIBIT A

LICENSEE INFORMATION

Name: Fort Bend Couaty Librarics
City, Stats, Zip Code: Richmond, TX 77469

Agresment Date: The data this License And Service Agreement is executsd by Comprise.

Inital Term Start Dave: The dats that the Comploted 8ito lustalintion Report i3 signed by Liccuses, Ifno
Completed Sito Installation Report is signed by the Liceasos, then the date of Comprise' fina! lnvoice for

the Initial implementation of this product shall serve s the Initial Term Start Dato.

Initlal Term Install Date: Start Date.- installed 11/1/2003

Contract Renewal: Five (5) years fom ths new Ranowal date 11/1/2014
Renswal Date; Bvory yoar on November 1, - for 12 months forward 10 the naxt renowal Dats

Number of PC Licensas: 333
Number of Filter Licsnsss 555

Number of Site Licengss: 10

9230 Geno Street

Exhibit 1

ey T Heedvillp, TX 77463
Somariam Dame sary | 283-630-4673 P, Y7443
e 2813951311 mmm“
Branch Uvaey vz Sugas Land, X 71479

Geospe Memortal Libesry | 281-342-4455 e T Tvete

S Uty (Batird) { 384-136-2800 Slind, 1x 77477

sy B 281-238-2100 %""‘o‘”m

Slume Snh Arkey | 361-220-8000 Visoun Gy, T 77489-7410
- A 191.238-3140 L e
Usiversiy Branch Ubrasy | 201+83)-5100 R B Yierans
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EXHISIT B

PRODUCT FUNCTIONS AND COMPONENTS

Product SAM

PRODUCT shall be defined as a product capable of performing the fimstions and conalsting of the
on (he literature scheduled below and on the attached Cost Propasal, il of which shall be

providad by Conprise unless otherwise specified.

Literature Title Document No.
SAM v 8.5 Overview « SAMO_100

Liconseo acknowledges and agrees that any function of Product that is dependent upon communication
with, or information froin, any other product will function only to the axtsnt conaistant with such
communicetion or information.

Payment Card Accepianoe Products: At Licenses opion, Uils Agreement authorizes Compriss to provids
cartain bank and lelsure card processing softwave, jrocessing services, and/or related softwere, hardware,
and peripheral equipment to Licsnses, Payment Card Acoeptance Products mey be Kemized herein or
fisted on a sepavate Comprise Cost Proposal. Payment Card Product may havs besn accepted by the
Licenses prior 10, contemporancousty with, or after the exscution of this Amandment.

Acknowledgenent of the Payment Cerd Industry Data Security Standard: Licensee scknowlodges that it
has been made awere of the Payment Card Iodustry Data Seocurity Standard (a8 copy of which is attached
horeto).

Acknowlodgement of tho Payment Card Indusiry Mercheat Designation: Licenses scknowledges that it hex
boen made gware of the Payment Cerd Indusiry’s designation of Licensee us a “Merchant™ for the purpose
mmwmmmm Licsuses agrees that it will comply with the
Mwm&nqdmmﬁhw Further, License represents that it meots the criteria established for
tho fourth lsvel of merchant volune, specifically:

Any merchant processing fewer than 20,000 Payment Card e-commerce transactions
per yoar, end il othar merchants-regardless of accepancs chamnsl-prooassing
up to 1,000,000 Payment Card transections par year.

Licanseo agrees that it will notify Compriss in writing when ita payment card processing volume exveeds
orbnmuywnﬂbmd&owmuﬁodhthchmhhwlo!wmwkmoﬁn

that Licenses may ongage altotnats services for payment card provessing,
Complisnce with Payment Card Industry Date Socurity Standard: Comprl»Mel(s)wlllpmtea

wﬂomunummdwmmmamhnmvomdhmm
wmwmmmmmummmammwuc

. Nammwmuofwmmummmmmmm
eny longer than is necessary to process the transaction
»  Not stors the Card Valldation Code (CVC) from any bank card
- imwﬂymuporﬂmofumm«‘ammhhmnﬁonwbmmwh
censeu’s
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Library hes requestsd that Comprise install PRODUCT software at the location(s) listed above, By sigalng
this form, Library is conflrming that It is ready for such instaliation, having itself ay more fully
doscribed In the Installation Procedure Checkilst and other documents supplisd by Comprise. This
confirmation lncludes, but lv not limbted to:

ADVANCE TESTING AND ACCBPTANCE OF INTENDED-USE MODULES BY LIBRARY (chack all thet apply)

o PRODUCT is communicating with the Library's [LS databasa in & manner and frequancy deslred,
Library is shle to apply desired putron record information to PRODUCT functicoatity.
PC Besslon Manager
© PRODUCT is performing Log on/off, with seagion timers and meseages at correct times and with
Location settiags [t all modes, incindlug safe mode.
Internot Manager
O PRODUCT is grenting access to the Intsrnet in the manner aml with entitlements desired.
Public Print Manager
o PROPUCT is meneging print in tho manwer and with limitetions/charges doslred, WE HAVE
“ A H Mieroge 0, Daternet b ) R Adaba FDE flles.

Rescrvations ‘
@ PRODUCT ia signing persons up, whether ln Reservation or J* Availsble format, and assigning
PCs in a manner desired.
Staff Punctions
@ PRODUCT is ensbling staiT to perform the fimetions we des ire,
Polnt of Sale Punctions
@ PRODUCT is enebling ataff to perform the functions we desire,
Paymont Card Processing Functions
© PRODUCT is ensbling the payment card procesaing functions we deslre.

Exhibit 1

W

Library sciaowlodges it has beon informed-hat PRODUCT will be installed exaotly as it has been testod
and scospted by the Library. By signiug this forud the Library Is acknowledging that PRODUCT has tested
to thalr sxpectations and that the targst PCs, printers, coplars, ele. are ready snd in place for Comprise to
schedule site installation. Conditlons differing frorn thoso specified above, or difforent from those agreed
to in advancs by Comprise, or changes in the way that PRODUCT is configured, will result in edditional
chargss, which Liconsce agroes to relmburso at the labor rate of $130 per bour.

Librmy ucknowledges It has boes Informed that differiug sliv conditions will result In additional chavgon

Signed & Dated By:

For Library Daio For Camprise Dins

Compriss PRODUCT LICENSE AND SERVICE AGRBEMENT - (ForiBendCountytibrary)3-16-14.dos 8 snezoie
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Library Preparatior

Location: Clty, St:
Responsible Pasty: Date:

Library has requested that Comprise install PRODUCT sofiware at the locatian(s) listed above. By signing
this form, Library Is confirming that it is ready for such installstion, having preparcd tself es mare fully
desoribed in the Installation Prossdure Checklist and other documents supplied by Comprise. This
confirmation Includes, but is not linlted to:

ADVANCE FIBLD TRSTING AND ACCEPTANCE OF INTENDED-USE MODULES BY LIBRARY
Authentlcation

PRODUCT iy ressiving patron record data from the Librery®s ILS database in a tnunner and
frequency desirod. Valid Patvons are eble to utilize PRODUCT finctionality.

Payment Processiug

PRODUCT s communication with the Library®s ILS databuse in & manger and frequency desired,
PRODUCT is able to apply payment Informatéon to Library's ILS dadabasge.

Staff Functions

PRODUCT is enabling staff' to perform the functions we desire.

Library sckuowledges it has beon Informed that the installstion of PRODUCT will be most efficient and
have the groatest likelihood of success if the product is installed exactly es it has bean fisld tested by the
Library. Library further scknowlodges it has been informed that the Comprise installer will resist changing
the way tho product fs configured during his/her sifo visit and Library agrees to shis restriction.

By signing this form the Library §s scknowlodging thaet PRODUCT bas tested to their and
the intended PCs and printers are ready and in place for PRODUCT installation toam to schedule site
installation.

o0 ow ap

LAbrary sckaowledges I¢ hus beon informed that differing site conditions may result in ndditional chorges.

Exhibit 1

R S e R e N S R PTETTSS,
Signed & Dated By:

Foz Librecy Duls For Conprise Dite
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BXHIBIT C
Comgleted Site Regort
Location: City, st
Compriss Installer: ’ Date:
PRODUCT/Version(s): . Number of Sites; ____ Number of PCs: _____

This report verifies thai the installor bas finished the task of Installing PRODUCT software on each
licensed oomputor aad that to the satisfaction of such signing perty PRODUCT s functioning at the
Ind{cated Jocation. This report releases the installer from further work at the sits.

IMPORTANT: Signing this form does not mean that PRODUCT software is rumning without “bugs”, or
that the library has had sufficlent time to use the product and report on the functonality of sach element.
Compriso Tecknologies continues to be responsiblo for the support and maintenance of PRODUCT as

speoified In the Liconse Agreement.

This report establishes for the recard a dato at whioh this Hbrary can begin using PRODUCT. By signing it
the Library indicates that Comprise may tnvoice and rocsivo paymont for PRODUCT st this site. Thiz
roport also establishes the [nitial Tersn Start Date for PRODUCT Licenss and Maktensnos obligations,

Punch List Items
The fol items are to bo completed, but do not preveat the Library from using PRODUCT
Description Affocted Funotionality Expected Delivery Date

Exhibit 1
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BXHIBITD

INSTALLATION, TRAINING, TECHNICAL SUPPORT,
MAINTENANCE AND REPAIR/REPLACEMENT

INSTALLATION

At Licenses option, Canpl‘komhml)PRODUC‘l'lllﬂuuy&uﬂiﬂa Cumpwbolnmllmbamhum
strictly based upon the following requiremaents, which Liceasee agrees

A. mmmubymmmwah@jwwmmsdmm

B. Patron compuiers on which PRODUCT is to be installed wlhil be tumed off and reraoved from
public service for the duration of the installation appointment,

C. Comprise installer(s) shall be given reasanable unrestricted access to Licensee faclities,

D. Ommtnﬂﬂ:)hﬂhm;lﬁmmmmhdanmm
sufficlent rights to accomplish unaided instllation of PRODUCT on any Intsuded Licenses
dovice, including servers,

B. mmdmmmmnwm-bmmdemmosawnmmmmby

will result in additional charges, which Licenses agrees to relmburse at the cost actually
Inciuved or pay at the labor rate of $130 per hour,

TRAINING

Training of Licenseo/Libsary staff in use of PRODVCT and of individual system components shall be by
Comprise or Comaprise representatives unless otherwiss specified. Comprise shall provids training end wser
manusl documentation as followa!

1. Administrator (person responaible for policies and paremestsrs); this indlvidual is ususlly well
versed in PRODUCT functionslity long before the instllstion. Comprise provides gnides to assist
in the planning and preparation for PRODUCT, The Adminisirator is fires to participate in the
“hands-on” tratning of the Application Spesialist, who actually implements the policies and
panmm'idmmdbyﬂnm:wy

2. Application Speciailst (person responsible for the server); this individual s trained *hands-on™
during tho sexver sofware installation.

3. Technical Staff (person(s) responsible for libraty netwark, comaputers, and printers); this
lndividual(s) is trained “hands-on” during the lrary solware installation.

4, Saff(porson(s) who works in library) are tréined in % day sessions with practico exerclses that are
divided into three parts:

2. Understanding the PRODUCT patron interface,
b. Using the PRODUCT staff Interfiice, and,
¢, Implememting the policies of the lfbrary.

Exhibit 1

Staff traloing shall be performed during a serfss of balf-day conseoutlve sessions, at 8 rutuslly acceptable
centralized Licenses facility until all selected stff hag had ths opportumity to attend one session. Staff
waining sopsions shall be comourreat with site installation.

Training of Librasy staff; including eny end all required travel, lodging, meals, tranzporiation, snd/or
velated oxpenses, shall bo Included In the payment(s) to the extent spocifisd In Bxhibh E, Cost And

Payment.
TECHNICAL SUPPORT

Licenseo underatands end agroos that requosts of Comprise for technlosl support ere handled on an kmpact
priority busls, sud not neccssarily on thie order in which they are recelved, Licansse agrees to sccurately
indloats the Impact Leve! of sach support request asordlag to the following scale:

B. Criticalk Systom does not functisn

C. Modm()mdonmmwmw

D. Minor: No parfonmance fmpset,

Comprise shall respoad to requests for technical support according to the guidelines and procedures more
fully doscribed in the PRODUCT Customer Support Manval, a copy of which has been provided to

Compriss PRODUCT LICENSE AND SERVICE AGREEMENT - (FostBandCountylibrary)9-16-14.doo 11 she04
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'
Licenses, sud which Licenseo acknowledges is aocaptablo to It. Comprise reserves the right to change its
technical support guidelines and procedures and will provide Licenseo with rovised PRODUCT Customer
Support Manunl(s) sa .
Licensee furthor agrees that any suppost request that doas not inolude ax indication of impacs level will be
considered by Comprise to be of minor impact.

Licensee agrees to allow Compriso unscheduled remote Internet access to the server(s) an which
PRODUCT software is Installsd. Such access shall fecilitate and allow Comprise full access to PRODUCT
software, the PRODUCT patron database, and Microsoft Windows directories, and permit unrestricted file
transfor and manipulation. Licensee shall be responsible for the purchase and installation of pcArywhere
32-bit version 10 or newer on the server(s) prior to the scheduled instaliation of PRODUCT. Licensee
agrees to keop peAnywhere in the walting mode and provide Comprise with the neosssary IP Addreas, User
Name and Password to access the server,

Comprise shall provide to Licanseo and shall maintaln & singls “troublo desk” coatact point for report of
System dafects or problems.
A. Comprise “trouble desk” contact polnt shall bs responsible for coondination of repalr and/or
replacomont of any and all system components provided by Comprise end Compriso

representative.
B. Compriss shall sstablish a single contuct polnt between the Liconses and all systera menufacturee,
end

supplers.

C. ‘The Comprise “trouble desk” contaot polnt shall be avallabsle for the reperting of System
problents or dofects by calling (800) 531-0132 during the following hours (Mondsy ~Friday 7:00
am. - 9;30 pm., Saturday 9;00 arn, ~6:00 pm,, Sunday 2:00 am, —6:00 pm. EST) or by emailing

D. Requests for pport with Modorate or Minor impast lovels shall bo addressed by
Comprise during its normal businoss service hours (Monday -Friday 9:00 am. - 6:00 pm. BST).
Requests for support of these impact level may not be addressed on Comprise~recognized holidays
or during the pariod batween approximatoly Décember 15* and the first Monday of each
successive new year,

E. Liconsee shall designete two (2) employess (one i the Library and one in Informetion Services
Division) who will be autborized to contact the Comprise “tronble desk.”

P, Those designated Licensss siaff shall coordinate their cells and inquiries so that Comprise does not
recoive conflicting information or instructions from library.

MAINTENANCEB AND REPAIR/REPLACEMENT

All proprietary PRODUCT components ss provided by Comprise or Comprise reproseatative shall bo
malntelned by Comprise against defects in workmanship or functionality for a period of twalve (12) months
mafmmm acceplancs of PRODUCT by the Licensss. Third party hardware/softwars ia

Foaralely oy the

Any system componisnts or parts of components provided by Comprise thai fail within the malntenance
period(s) shall be replaced or repaired by Comprise within (3) business days, Monday through Priday,
This service shall be at no cost to Licenses unless thoss components or parts have fidled due to actions of
the Liconses staff or by other systom users.

Any end all ravel expenses by Comprise or Compriss repressutstive, relsted to repair or mplacement of
individual system components within this first twalve month malntensnce pariod, shall be included In the
pwmwmmw«mhwﬁuddmbmdmmmﬂorm

System users.
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EXHIBIT B
COST AND PAYMENT

Payment Due Date: Upon Presentation of tavoics

Paymont Amount: (see bolow Coruprise Renswal Proposal)

Annual Renewel Duo Dato: One (1) year from the annual reuewal dute whish is 2* day of November
Annual Renewal Amonmt: (ses holow Comprise renewal Proposal) If the Annual Renewal Amount

Includes third party wasranty payments, such Renewal Amount {s subject to dollar-for-dollar adjustment to
reflect increasen/docreasss in the actwal amount(s) charged by third pasty vendors,

@ Buaart Access Mumagor (SAM“)

Ansnunl Reaewal Soptember 16, 2014
Fort Bend County Libeary Bystem
Forl Band, TX

Disne
=T

(GAW BTt Lcaiips end Rense

1. BAM Annual Boftware License & Yechnical Support 10 Bltes, 639 Licensses 813,808 1 $12,808
1, W86 Pilter Licenses for 92 Months for 558 Usera

Renewa) for 108ites i $7216 1 $7218
i, Estimated WFRIS0 Renswal to siart 11/U2004 $630 1 $630

Annual herdware renswal covered

. ifa PO Is ganeralad send PO to Diane at 732-281-3800
Quote valid for 30 days, )

-

b b
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—— FORM OF ADDBNDUM (for future use) e
Accelerated Development Amendment G e Vel
Nems: ___ Licansee:

Addresa: 3 3

This Amendmeat is rade to the End User Licenso mc?ms&uww'mﬁn

Technologies, Inc. (*Compeise*) and the Licenseo nemed above, ("Licenses™) with regesd to Comprise. In

zfmotmmmmWMMMCMomecﬂn
ows:

FuncrioNaLrry Y0 BE DEVELOPED
mw«m«mw supporting documents, If eny.

PUNCTIONALITY TEST
Tnsart description hore or idantify additional supporting documents, if eny.

FEES AND EXPENSES

Subject to Comprise’ completion of 1ts abligations herokn, Licansoo agrees to pay Comprize SICKIOOCKK
in US dollars after issuance of an involce fram Comprise. Paymeot shell be dus upon the occurrencs of the
following milestones:

Bvent Percentage of Payiment Due Dollar Amount Due
Contract Signing 0% $0.00
Project Completion 100% §0.00
Total 100% $0.00
OTAER

This agreement is subject to the terms sad conditious of the Licenss Aud Service Agresment between the
parties and the atiached Accolerated Dovelopment Amsndment Terms is hereby incorporated by reference,

Camprise Techrologies, Ine.: Llceusce:
By: By:

__Nama: S— _Mazao;
Title: Title:
Date: Date;
Comprrige USE ONLY

ADA Summary: Compensate difecied by this Asreament.
8AM Mausgerm: [T 8esslon [lRosorvation [ lnternet £ PC Actviy ClPviot [ISecwrity DIRwpores
Fossedsk  (lTecmimet (I8erver ClReports
Authentieation; [ Realfime)LSLisk [ Onetime TLSLink [JGaapibot  [J Mammal Record Creation
Puternsl Produetss [ Proxw/iSA FilterService [ Applisncy Bilter Sevvics [C] Othert
Bardwarse  [J Server [ Payment [ Copy Costrolier [J8iga-Up [Tl Eeyboard [) Recelpt Primter [ Cosh Drawer
ServerBoftwares [1MSSQL2000 [IM8200008 [ MicrowitISA Seftwsre [ Bemole Access
Supports [ NotSupported* [ Supperted at Contract Rats [T Per saditional ehiurgs of IXXXX /year
* Not Bnpporied funstionslity way not be campatible with fusurs apgrades, enhantements, ate.
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| ACCELERATED DEVRLOPMENT AMENDMENT ADDITIONAL TERMS ]

WHERBAS, Liconses desires to have Compriss, for integration with Comprive®s svftware products,
dovelop softwere with now functionality, accelorate development of software Comprise plaanod
for future dovelopment or accelarate completion of software currently under development;

WHEREBAS, Licensee has agroed to pay Comprise In the manner described herelu for developlog or
accelemting dovelopment of such software and Camprive deslres to perform such development as get forth
below.

NOW, THEREFORE, the parties hereby agres as follown:

1. dgreement to Davelop Software

Subjoot to the terms aud sonditlons of this Amsndment, Comprise hareby agreca to dovelop tho software
(horelnafter reforred to as the “Sofiwere"), as nioro speeifically described bereln and kn eny Ridsrs, Bxhibits
and Attachments attached hereto and which are made & part hereof.

2 Par/ormance and Dutles :

A. Comprise agrees to perform the desoribed dovelopment sarvicas In a diligent and professiopal mannar
and fusther agrees to devols such tims, energy «nd atiention to the performance of such serviees as are
reasonably necessary to perform thiz Amendument. Licenses agrees to timely and diligently perform all
that shall b required of it in afding the development process. Licansee acknowisdges that any delay in
ita porformanco tmay sesult in greater than a day for day delay in Comprise’ performance dus to
reaulting scheduling and prior obligation conflicts. Licensee agress to observe the businasa policles,
procsdures and security requirements of Comprise.

B. Unless specifically stated els#whoro Ia this sgreement no promise to provide fisture npgrades,
modifications, eanhancoments or improvements to or for the Softwaro {s made. Any such upgrades,
modifications, enthancements or Improvements shall be provided, i at all, pursuant to Comprire’ Rnd
User License and Service Agroament and shell bs subject to payment of appropriate maintenance foes
for the Software.

Term ond Termination
A, This Amendment shall be effective us of tise date set forth above sad shall continue untll tho
development of the Software Is complsted. Upon mutugl agresment the parties may tesminate this
Amendment prior to end of the term. Within thirty (30) days of terminstion of this Amendmen,
Licensee shall pay to Conzprise an amount equal to one-half of the specifipd Totml Fes.
B. mwlmtumwmmuwmmwmmwmmymwmmsm
i test ghall

LB my jonall
mmwmm&m:ulmtuwwwm ﬁwtobodoumdmlm

4 )

ghali parform the work under this Agrevment as & non-sxclusive indepondent contractor and
nothing herein shall be construed 1o creats any purtnsrsilp, ageucy or jolnt venture relationship botwesn the
Pariios. Neither Partiss’ employees, sabcontractors, nor the cmployees of any of them, shall be desmad for
sny purposs to be ewployees of the other Party.

3, Qther.

This Amendment is subjoct to the Confidentiality, Ownership, Software License, Indomnifications,
Liraitation of Liabillty, Goveming Law, and all other Terms of the PRODUCT End User License And
Service Agreament In sffect with your Organization,

END OF PAGR
REMAINDER OF THIS PAGR INTENTIONALLY LEFT BLANK
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Exhibit A
(mmmﬁmmm
FORM OF ADDENDUM (for future use)
LICENSE AMENDMENT
oy e L L e L
07752 and the Licenses listed below Is hereby amanded as follows:
Licenses:
Address:
City, State, Zip Code:
Description of Amendment:
Initial Cost of Amendment:
Initial Cost Paymenst Dus Date: Upon Instaliation
Annusl Renewal Cost of Amendment:

Anpual Reaswal Paymsot Due Date: Upon Installation
:%WMMW(I)mmmmmmmwmmmhww
Entire Addendum; Amendmant
This Addendum constitutes the antire amendmant of the Agreersent betwesa the partios snd shall superseds

and all and and
mmm&?MMWmem agreements with regpect to

COMPRISE TECHNOLOGIES, INC, [NAME]
1041 Route 36-West—
PO Box 425 [LOCATION]

Navesink, New Jersoy 07732
By: By:

Print Name: Daniel Cwrtin Print Nams:
Titls: Prosident Thile:
Date: Date:

Comprise PRODUCT LICENSE AND S8ERVICE AGREEMENT - (FoctBendCountytibrary)}®16-84.doe 16 ne20l4
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EXHIBIT H
FORM OF ADDENDUM
FBDERAL & STATE TAX BXCEMPTION DOCUMENTATION
Comprise Is required to collect and remit to the appropriate taxing authorities all applicable sales and exclse

taxes on the goods and or sorvicss provided under this Agreement. Attach documantation of the Bedersl
and State tax status of your agency,

Compris FRODUCT LICENSS AND SERVICE AGREEMENT - (FertBentConatylfrars)-16-16.doo 17 snezou
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EXHIBIT G
ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release statlon licenses which are Comprise proprietary technology and information,
in connection with the Licensee’s business operations. The purpose of this Endorsement is to license this
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description Initial Cost Renewal Proposal #
Two Smart Klosks, two Smart Terminals, $17,790 $3,481 127491
SmartAlec Mobile Printing & 6 Print Release $3,620 $1,742 127491
Onsite Installation and Training $2.610 127491
$24,020 $5,223
Cost And Payment

Payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein.
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee's business. Licensee s authorized to make copies of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a “PAYMENT CARD INDUSTRY DATA SECURITY STANDARD

AMENDMENT".
Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

By: By:

Print Name: Daniel Curtin Print Name:
Title: President Title:

Date: 4 ~720 ~/78 Date:

Additional Product Endorsement Fort Bend County Library - EXHIBIT G (3).doc 1 4/9/2015
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Comprise Technologies, Inc.

1041 Route 36, P.O. Box 425

Navesink, NJ 07752

Voice: 800.854.6822

: Fax: 732.291.3699
Empowering Patrons — Liberating Librarians

February 10, 2015

Jill Sumpter, Technology Coordinator
Fort Bend County Libraries

1001 Golfview Drive

Richmond, TX

Dear Jill;

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCI| compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriptions:
SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication,

session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access
consistent with the library’s policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCI merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library's ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-
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compliant Smart Terminal for presentatimmﬂtaon of payment processor. This proprietary
integration means that no cardholder dat on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library’s
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library's selection of payment processor. This praprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server
within the library network.

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library's selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Though each of these products stand on their own, a major benefit o the library is consolidated financial
reporting available only because all of these products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,

Dan Cartin .

Daniel Curtin
President
Comprise Technologies, Inc.
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2/6/12015
Attachment B
Qrder Information: Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend Jlib.tx.us PCsl/License: -
Onsite Installation and Training
Description: Fort Bend County Libraries Charges Proposal Number: 127481 Price List: DIR.v20.9.7
Onsite Services
Initial Onsite install & Train day 33-P0010 n/a 1 1,700 1,700 n/a
Additional Install/Train Days 33-P0011 n/a 1 910 910 n/a
Onsite Services Sub-total 2,610 n/a
Total Sale 2610 P |

Noles:
- Onsite Installation and Configuration of Mobile Print and Smart Kiosk including Training.

- Physical installation of hardware (if any) is the responsibility of the library.

- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Attachment B

Order Information: Comprise Representative: Tim Whisenant

Email: TimVW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 2
281-633-4766 # of Client PCs: 2
Jsumpter@fortbend.lib.tx us PCs/License: -

Smart Kiosk Payment System

Description: Fort Bend County Libraries Charges Proposal Number: 127491 Price List: DIR.v20.9.7

Item Number Initial

Software Initial Renewal Quan Cost Order Renewal
Server Access License 23-80001 23-RS0001  Waived 460 - i
Terminal Licenses 23-50002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =) 23-80007 23-RS0003 Waived 1,800 - 4
Payment Card Server License 23-S0004 23-RS0004 Included Included Included n/a
Payment Card Terminal License 23-80005 23-RS0005 Included Included Included n/a
Merchant Account License 23-50006 23-RS0006 1 750 750 750
Merchandise Payment Module 23-S00012  23-RS00012 2 450 900 180

Software Sub-total 2,600 1,120

Smart Terminal Payment System 23-H0010 na 2 1,490 2,980 755
Smart Kiosk 23-H0004 23-RH0004 2 5,955 11,910 1,787
Hardware Sub-total 14,890 2,541
Server Setup 23-P0001 n/a Waived 910 - n/a
Client Setup 23-P0002 n/a 1 325 325 n/a
ILS Function Setup & Test: Polaris 23-P0007 n/a  Waived 910 - n/a
Payment Card Server Setup & Training 23-P0004 n/a 1 325 325 n/a
Merchant Account Setup (Concurrent) 23-P0006 nla Waived 910/ 325 - n/a
Remote Services Sub-total 650 -
Shipping & Handling

Smart Terminal 23-F0010 n/a Included 35 Included n/a
Smart Kiosk 23-F0004 n/a 2 275 550 n/a
Shipping & Handling Sub-total 55 .

Total Sale ,690

Authonized Adjustments (S00)] (180)

Total Sale 17,790 3,481
otes: Unit Cost: 8,895 1,741

- With the Purchase of Smart Kiosk - take out of service 2 APMs
- Physical installation of hardware (if any) Is the responsibility of the library.
- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Propaosal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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2/6/2015

Fort Bend County Libraries Phone: 512-551-8301

1001 Golfview Drive

Richmond, TX For: SAM for PC Access Management

Jill Sumpter # of Sites: -

281-633-4766
Jsumpter@fortbend lib.tx.us

SmartAlec Mobile Printing & Print Release

# of Client PCs:

PCsl/License:

Description: Fort Bend County Libraries Charges Proposal Number: 127491 Price List: DIR.v20.9.7
Item Number Initial

Software Initial Renewal Quan Cost Order Renewal
SAM Public PC Licenses for Print Release 33-80002 33-RS0002 6 95 570 114
Wireless Printing FTP Server Access License 33-S00010  33-RS00010 1 1,850 1,850 370
Wireless Printing Print Release Station Client License (ea 33-S00010.1 33-RS00010.1 6 500 3,000 3,000
ILS Payment License (SIP 37/38 or =): N/A 33-80007 33-RS0003  Waived 1,800 - -
Software Sub-total 5,420 3,484
Remote Services

Wireless Printing Setup 33-P00010 n/a 1 910 910 n/a
ILS Function Setup & Test: N/A 33-P0003/7 n/a Waived 910 - n/a
Remote Services Sub-total 910 -
Shipping & Handling Sub-total B -
Total Sale 0,330 | 3.484

ustomer Discount with Purchase of Sr 0sks ' : @, 710)[ (1,742)

Total Sale 3,620 1,742
Notes: Unit Cost: 603 290

- Physical installation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.

- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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From: Lisa Castillo

To: Moses, Tabitha; Webb, Ray; Heinecke, Copnie

Subject: RX 112847, Replacement of APMs 2 locations with Smart Kiosk
Date: Wednesday, March 25, 2015 11:09:20 AM

Attachments: image002.0na
i 1l ic. xl
: ise Sole S Cortificari ¢

i j ( rise 2-6-

Attached are the quotes for RX 112847.

Thank you,

Lisa Castillo

Fort Bend County Libraries
281-633-4780 (P)
281-341-1400 (F)

From: Jill Sumpter

Sent: Tuesday, March 24, 2015 1:42 PM

To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountytx.gov); Lisa Castillo
Subject: Library request - Replacement of APMs 2 locations with Smart Kiosk

Good afternoon,

This request is to replace 2 of our Automatic Payment Machines (APM) that place money on library
cards for printing and copying via the library’s Comprise Smart Access Manager system with
Comprise Technologies’ Smart Kiosk. The current APMs are legacy, are no longer supported, and
parts are extremely scarce. Our worse offenders are at our Sugar Land and Missouri City locations,

(The Library has a CAP entry for FY2016 to replace units at First Colony and Sienna)
Sincerely,

Jill Chevie Sumptex

Technology Coordinator

Fort Bend County Libraries

1003 Golfview Drive, Richmond, Texas 77469
281-633-4766 w; 281-633-4798 f; 713-545-6091 ¢

@ [TERARIES
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EXHIBIT G
ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smait Kiosks, two Smart Terminals, SmartAlec Mobile Printing

and six SAM Public Print Release station licenses which are Comprise proprietary technology and information, }
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this

additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description Initial Cost Renewal Proposal #

Two Smart Kiosks, two Smart Terminals, $17,859 $2,731 12874.0

SmartAlec Mobile Printing & 9 Print Release $6,787 $3,299 12874.0

Onsite Instaliation and Training $2.610 12749.1
$27,256 $6,030

Cost And Payment

Payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein,
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee's business. Licensee is authorized to make copies of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a "PAYMENT CARD INDUSTRY DATA SECURITY STANDARD
AMENDMENT".

Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

Print Name: Daniel Curtin Print Name:
Title; President Title:
Date: 3 -2~/ ‘ Date:

Product Endorsement Fort Bend County Library - EXHIBIT G 3-24-16 1 372512016
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Comprise-

Comprise Technologies, Inc.
1041 Route 36, P.O. Box 425
Navesink, NJ 07752

Voice: 800.854.6822

Fax: 732.291.3699

Empowering Patrons — Liberating Librarians

3/21/2016

Jill Sumpter,

Technology Coordinator
Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX

Dear Jill;

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCI compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its’ employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriptions:

SAM Software is a proprietary system that runs on the library’s public PCs to manage patron authentication,
session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
client software that interconnects with the library’s ILS patron database. SAM enables patron Internet access
consistent with the library’s policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCl merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library’s ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-
compliant Smart Terminal for presentation to the library’s selection of payment processor. This proprietary

2000-2005 Comprise Technologies, Inc. All nghts reserved SAM - Sole Source Certification 8-05
gl
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integration means that no cardholder data is transmitted or stored on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server
within the library network.

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library’s selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Though each of these products stand on their own, a major benefit to the library is consolidated financial
reporting available only because all of these products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,
DnGirtin

Daniel Curtin
President
Comprise Technologies, Inc.
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 2
281-633-4766 # of Client PCs: 2
Jsumpter@fortbend.lib.tx.us PCs/License: -

Smart Kiosks - Added Kiosks: 1 for Cinco Ranch Library and 1 for George Memorial Library

Description: Fort Bend County Libraries Charges Proposal Number: 12904.0 Price List: DIR.v20.9.7
Item Number Initial

Software Initial Renewal Quan Order Renewal
Server Access License 23-S0001 23-RS0001  Waived 460 -
Terminal Licenses 23-50002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =) 23-S0007 23-RS0003 pre-licensed 1,800 - -
Payment Card Terminal License 23-S0005 23-RS0005 Included Included Included n/a
Merchant Account License 23-S0006 23-RS0006 pre-licensed 750 - -
Merchandise Payment Module 23-800012  23-RS00012 2 450 900 180
Prorate renewal from 6/1/2016 - 11/1/2016 0 n/a 153 7.48 1,144 nl/a

Software Sub-total 2,994
Hardware
Smart Terminal Payment System 23-H0010 n/a 3 1,490 2,980

Smart Kiosk 23-H0004 23-RH0004 2 5,955 11,910 1,787

Hardware Sub-total 14,890

Remote Services

Server Setup 23-P0001 nfa Waived 910 -
Client Setup 23-P0002 n/a i 325 325 n/a
ILS Function Setup & Test: Polaris 23-P0007 n/a_pre-licensed 910 - n/a
Remote Services Sub-total 325 -
Smart Terminal 23-F0010 n/a Included 35 Included n/a
Smart Kiosk 23-F0004 n/a 2 275 550 n/a
Shipping & Handling Sub-total 550 -
18,759 2,911
Customer Loyalty Rebate (900) (180)
17,859 2,731
Notes: 8,930 1,366

- With the Purchase of Smart Kiosk - take out of service 2 APMs
- Physical installation of hardware (if any) is the responsibility of the library.

- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO'Box 425, Navesink, NJ 07752

Office: 732-291-3600 . Toll Free: 800-854-6822  Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend.lib.tx.us PCsl/License: -
SmartAlec Mobile Printing & Print Release

Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIR.v20.9.7
Item Number Initial
Software Initial Renewal Cost Order Renewal

SAM Public PC Licenses for Print Release 33-S0002 33-RS0002 9 95 855 171
Wireless Printing FTP Server Access License 33-S00010  33-RS00010 1 1,850 1,850 370
Wireless Printing Print Release Station Client License (ea 33-S00010. 1 33-RS00010.1 9 500 4,500 4,500
Prorate Renewal from 6/1/2016 - 11/1/2016 0 153 9.03 1,382 n/a
Software Sub-total 8,587 5,041
Remote Services
Wireless Printing Setup 33-P00010 n/a 1 910 910 n/a
ILS Function Setup & Test: N/A 33-P0003/7 n/a - - - n/a
Remote Services Sub-total 910 -
Shipping & Handling Sub-total - -
Total Sale 9,497 5,041 |
. < ~TIR ; ; (2,710) (1,742)
Total Sale 6,787 3,299
Notes: Unit Cost: 754

- Physical installation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
Comprise Technologies, inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 - Toll Free: 800-854-6822 ~ Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM




Order Information:

Fort Bend County Libraries

1001 Golfview
Richmond, TX
Jill Sumpter

281-633-4766

Drive

Jsumpter@fortbend.lib.tx.us

Comprise Representative: Tim Whisenant

Email: TimW@comprisetechnologies.com
Phone: 512-551-8301

For: SAM for PC Access Management

Exhihit 2

# of Sites: -
# of Client PCs: -
PCsl/License: -

Onsite Installation and Training
Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIR.v20.9.7
Onsite Services

Initial Onsite install & Train day 33-P0010 n/a 1 1,700 1,700 n/a
Additional Install/Train Days 33-P0011 n/a 1 910 910 n/a
Onsite Services Sub-total 2,610 n/a
Total Sale 2,610 | -
Notes:

- Onsite Installation and Configuration of Mobile Print and Smart Kiosk including Training.

- Physical installation of hardware (if any) is the responsibility of the library.

- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600

Toll Free: 800-854-6822 ' Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM



CERTIFICATE OF INTERESTED PARTIES ForM 1205

1of1
Complete Nos. 1 - 4 and 6 if there are Interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and § if there ase no Interested partes. CERTIFICATION OF EILING
1 Name of business entlty filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-85532
Comprise Technologles, Inc.
Navesink, NJ United States Date Filed:

2 Name of governmental entlty of state agency that Is a party 10 the coniract for which the form I 07/15/2016
being filed.

Fort Bend County Library Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

None
Self-service and Software Licenses for Pay-to-Print System at Public Library

Nature of interesat

Name of Interested Party City, State, Country {place of business) {chock applicable)
Controlling | Intermedlary

5 Check only It there is NO Interested Party. m

8 AFFIDAVIT I swear, or affitm, under penalty of perjury, that the above disclosure is true and correct.

W n,, MICHELE W. WHISENANT 9
-_*: ¥ MY COMMISSION EXPIRES M
March 11, 2017

Signature of authorized agent of contracting business entity

'/-m“w’*

AFFIX NOTARY STAMP / SEAL ABOVE

- « _
Sworn to and subscribed before me, by the sald _ DA\ [ ¢ ‘ C KUy 'f’ v , this the l(} day of J’ A ‘ \f 3
20_1{s . to certify which, witness my hand and seal of office, l

/1”,}0 WAREN, L\)[’\\_/( Mucleele w Whisemast Notavy fublid

Signature of officer administering oath Printed name of officer administering oath Title of officer administering bath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277
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CERTIFICATE OF INTERESTED PARTIES
Form 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-85532
Comprise Technologies, Inc.
Navesink, NJ United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 07/15/2016
being filed.
Fort Bend County Library Date Acknowledged:
07/26/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

None
Self-service and Software Licenses for Pay-to-Print System at Public Library

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of A
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277





