
STATE OF TEXAS §

§
COUNTY OF FORT BEND §

AMENDMENT NO. 3 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 3 ("Amendment 3") is entered into by and between Fort Bend
County, a body corporate and politic, and Tyler Technologies, Inc. ("Tyler") (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have previously entered into and executed that certain
Software and Services Agreement, (hereinafter the "Agrt^ment"), attached hereto as
"Attachment A" and incorporated by reference;

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems in Texas;

WHEREAS, the parties would like to renew the Agreement as described in "Attachment B";

WHEREAS, the tolknving changes are incorporated as if a part of the Agreement;

1. Limit of Appropriation. Prior to the execution of this Amendment 3, Tyler has been
advi.sed by Fort Bern! County, and Tyler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this .Amendment, that Fort

Bend County .shall have available the total maximum sum of forty-nine thousand dollars
and (Kl/KX) ($4y.0t)0.(X)), including reimbursable expenses, if any, specifically allocated to
fully discharge any and all liabilities which may be incurred bv Fort Bend Countv. Tyler does
further understand and agree, said understanding and agreement also being of the absolute
e.ssence ot this Amendment 3, that the total maximum compensation that l yler may become
entitled to hereunder and the lota! maximum sum that County shall become liable to pay to
Tvler hereunder shall not under any conditions, circumstances or interpretations thereof
exceed the sum of forty-nine thousand d ol la rs and iXVlOO ($4^,(«H1.tK)) for all products and
services described herein.

2. Term. This Amendment 3 shall be effective from October 1. 2015 ("Effective Date") and
terminate on September 30. 2016 ("Termination Date'). For the sake of clarity, following the
Termination Date of this Amendment 3, the terms of the underlying Agreement shall remain
in full force and effect.

Signatures Follow On Next Page
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IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.

Robert E. Hebert, "County Judg-e.

June ^\r(Vb\\n
Date

ATTEST: ^_ ^

Laura RicW^go^ Clerk

Tyler Technologies Inc,

Authorized Agent - Signature

Authorized Agent- Printed Name

%rt£t. vf ^\A0/Ajcel imp
Title

Date

5" I3>|(1

•v^ AUDITOR'S CERTIFICATE

Ihereby certify'tnat funds in the amount of $ {(QOO, are available to pay the obligation
of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

§
COUNTY OF FORT BEND §

AMENDMENT NO. 2 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 2 ("Amendment 2") is entered into by and between Fort Bend
County, a body corporate and politic, and Tyler Technologies, Inc. ("Tyler") (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Software and Services
Agreement, (hereinafter the "Agreement"), attached hereto as Exhibit "A" and incorporated by
reference;

WHEREAS, on or about May 29, 2015, in connection with the acquisition of Brazos Technology
Corporation by Tyler, the Agreement and all of the rights and obligations thereunder have been
assigned to Tyler; and

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems as
evidenced by Exhibit B;

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Confidential Information. Tyler expressly acknowledges that Fort Bend County is subject
to the Texas Public Information Act, TEX. GOVT CODE ANN. §§ 552.001 et seq., as amended,
and notwithstanding any provision in the Agreement to the contrary, Fort BendCounty will
make any information related to the Agreement, or otherwise, availableto third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to Fort Bend County by Tyler shall not be disclosed
to any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which providesfor notice to the
owner of such marked information and the opportunity for the owner of such information to
notify the AttorneyGeneral of the reasons why such information should not be disclosed.

2. Indemnity. TYLER SHALL INDEMNIFY FORT BEND COUNTY FROM AND AGAINST
ALL CLAIMS, LIABILITY, AND EXPENSES, INCLUDING REASONABLE

ATTORNEYS' FEES. ARISING FROM FOR PERSONAL INIURY OR PROPERTY

DAMAGE ARISING FROM TYLER'S NEGLIGENCE OR WILLFUL MISCONDUCT. THE

PARTIES AGREE THAT UNDER THE CONSTITUTION AND LAWS OF THE STATE

OF TEXAS. FORT BEND COUNTY CANNOT ENTER INTO AN AGREEMENT

WHEREBY FORT BEND COUNTY AGREES TO INDEMNIFY OR HOLD HARMLESS

ANOTHER PARTY: THEREFORE, ATT. REFERENCES OF ANY KIND TO FORT BEND

COUNTY DEFENDING, INDEMNIFYING. HOLDING OR SAVING HARMLESS ANY
PARTY FOR ANY REASON ARE HEREBY DELETED. NOTHING IN THE

AGREEMENT SHALL BE CONSTRUED TO WAIVE THE FORT BEND COUNTY'S

SOVEREIGN IMMUNITY.

3. Insurance. Prior to commencement of the Services, Tyler shall furnish Fort Bend County
with evidence of all insurance required and provide that such insurance shall not be



canceled, except on thirty (30) days' prior written notice from Tyler to Fort Bend County.
Tyler shall maintain such insurance coverage from the time Services commence until
Services are completed.Tylershall obtain such insurance from such companies having Bests
rating of A/VTI or better, licensedor approved to transactbusiness in the State of Texas.
a. Tyler shall obtain such insurance of the following types and minimum limits:

L Workers' Compensation insurance in accordance with the laws of the State of Texas.
Substitutes to genuine Workers' Compensation Insurance will not be allowed.

ii. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

iii. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.

iv. Professional Liability insurance with limits not less than $1,000,000.
b. Fort Bend County and the members of Commissioners Court shall be named as additional

insured to all required coverage except for Workers' Compensation and Professional
Liability. All Liability policies written on behalf of Tyler shall contain a waiver of
subrogation in favor of Fort Bend County and members of Commissioners Court.

c. If required coverage is written on a claims-made basis, Tyler warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract; and that continuous coverage will be maintained or an extended discovery
period will be exercised for a period of 2 years beginning from the time that work under
the Agreement is completed.

4. Limitation of Liability. Section 9.a. of the Software License Agreement shall be revised to
read as follows: LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT TO THE

EXTENT ALLOWED BY LAW TYLER SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO LICENSEE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OF ANY KIND

WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST

PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE
USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER

ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT LIABILITY

OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF TYLER HAS BEEN ADVISED OF

THE POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD

HAVE BEEN REASONABLY FORESEEN.

5. Independent Contractor. In the performance of work or services hereunder, Contractor shall
be deemed an independent contractor, and any of its agents, employees, officers, or
volunteers performing work required hereunder shall be deemed solely as employees of
Contractor or, where permitted, of its subcontractors. Contractor and its agents, employees,
officers, or volunteers shall not, by performing work pursuant to this Amendment 2 and
Agreement, be deemed to be employees, agents,or servants of County and shall not be entitled
to any of the privileges or benefits of County employment

6. Limit of Appropriation. Prior to the execution of this Amendment 2, Tyler has been
advised by Fort Bend County, and Tyler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this Amendment, that Fort
Bend County shall have available the total maximum sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00), including reimbursable expenses, if



any, specifically allocated to fully discharge any and all liabilities which maybe incurred by
Fort Bend County. Tyler does further understand and agree, said understanding and
agreement alsobeing of the absolute essence of this Amendment 2, that the total maximum
compensation that Tyler may become entitled to hereunder and the total maximum sum that
Countyshall become liable to pay to Tyler hereunder shall not under any conditions,
circumstances or interpretations thereof exceed the sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00) for all products and services

described herein.

7. Term. This Amendment 2 shall be effective from March 1, 2015 ("Effective Date") and
terminate on September 30, 2015 ("Termination Date"). For the sake of clarity, following the
Termination Date of this Amendment 2, the terms of the underlying Agreement shall remain

in full force and effect.

8. Modifications. Any modifications to the Amendment 2 must be in writing and must be
signed by both parties.

9. Assignment. The parties hereto acknowledge and agree that this Amendment 2 shall
constitute duly-given notice of the assignment of the Agreement and the attached Exhibit B
from Brazos Technology Corporation to Tyler in accordance with Section 12 of the
Agreement. In addition, any references intheAgreement and theattached Exhibit BtoBrazos
Technology Corporation shall hereafter be replaced with Tyler.

Tyler Technologies, inc.

W
Robert E. Hebert,

County Judge

Date 'J

ATTEST: ,,0-m. %

Laura Richard,

Countv Clerk

<£»•

A

1
Date

<--\j- y
Janet^Joiner, *
Executive VP-Finance

ylo]l$

AUDITOR'S CERTIFICATE

Ihereby certify that funds in the amount of $°M j c*-4cm ^^ are availahle to pay the obligation
of Fort Bend County within the foregoing Agreement.

/

Robert Ed Sturdivant, County Auditor

MLG: I:Agreemeuts\2015 AgfcemcntsVPurchasing (6/3/15)
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Exhibit A

0brazos
PURCHASE and LICENSE AGREEMENT - Amended (original executed 9/28/10)

THIS AGREEMENT is entered into and effective as of the date this Agreement is
signed by both parties below, (hereinafter referred to as the "Effective Date") by and
between Brazos Technology Corporation, a Texas corporation, with its principal offices
located at 526 University Drive East, Suite 201-A, College Station, Texas 77840 (hereinafter
referred to as "Brazos Technology"), and port BEND COUNTY, a body corporate and
politic under the laws of the State of Texas with its principal offices located at 301 Jackson
Street, Suite 201, Richmond, Texas 77469 (hereinafter referred to as "Licensee").

This Agreement is made with respect to the following facts and objectives;

RECITALS:

A. Brazos Technology has developed a proprietary software product, which is
designed to extend data and processes across multiple platformsand
technologies (hereinafter referred to as the "Software"),

B. Licensee desires to obtain a non-exclusive license to use the Software and
Brazos Technology desires to grant Licensee such a license.

INCORPORATION OF DOCUMENTS:

The following documents are attached hereto and, by this reference, incorporated
in this Agreement:

Exhibit A Maintenance Agreement
Exhibit B Covered Sites, Software & Configuration

AGREEMENT:

NOW, THEREFORE, in consideration of the foregoing recitals, the mutual promises
and covenants set forth herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto agree as follows:

1. License. Brazos Technology hereby grants to Licensee a non-exclusive, non
transferable license to use the Software and the documentation, if any, provided in
connection therewith (hereinafter referred to as the "Documentation"), subject to the terms
of this agreement Licensee may make one copy of the Software and Documentation for
back-up and/or archival purposes.



V1.0 Exhibit A

2. Licensee Fee. Licensee agrees to pay Brazos Technology the license fee
identified in Exhibit B ofthis Agreement. Such fee shall be due immediately upon execution
of this Agreement by the parties. Fees for Configuration/Installation will be due on the
following schedule: 14 upon contract execution and 14 upon delivery. Fees for training will
bedueupon delivery. Exhibit C identifies the recommended hardware required for delivery
ofthe solution and will be due on the following schedule: 14 upon contract execution and 14
upon delivery.

3- 1imitations of Use. Licensee acknowledges and agrees that Licensee will not
timeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the
Software, Documentation or any portion thereof except as expressly set forth herein.
Licensee further acknowledges and agrees that Licensee will limit its use of the Software
and Documentation to the number of users and/or the site location identified in Exhibit B to
this Agreement.

4. Non-disclosure. Licensee acknowledges and agrees that the Software and
Documentation contain trade secrets and/or confidential information (hereinaftercollectively
referred to as "Confidential Information") and that Licensee will take reasonable efforts to
prevent the disclosure of such Confidential Information to any third party.

5. Ownership. Licensee acknowledges and agrees that Brazos Technology is the
sole owner ofall right, title and interest in and to the Software and Documentation and that
nothing contained herein shall grant Licensee any ownership interest in the Software or
Documentation.

6. Upgrades. In the event that Brazos Technology, in its sole discretion, should
provide Licensee with any upgrades, corrections or modifications to the Software or
Documentation, such upgrades, corrections or modifications shall be considered, as
applicable, "Software" or "Documentation" for the purposes of this Agreement.
Notwithstanding the foregoing, nothing contained in this Agreement shall be construed as
obligating Brazos Technology to provide Licensee with any upgrades, corrections,
modifications, maintenance services or support services hereunder.

7. Warranty.

7a. BrazosTechnology warrants and represents that it is the owner ofall right,
title and interest in and to the Software and Documentation and that use of
the Software and Documentation as contemplated herein shall not infringe
upon any third party patent or copyright This warranty and representation
does not apply to any infringement arising out of any unauthorized
modification of the Software or Documentation or any infringement arising out
of the use of the Software or Documentation in combination with any third
party product.

Brazos Technology Purchase and License Agreement Page 2 of 13
CONFIDENTIAL INFORMATION
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V1° Exhibit A

7b. Brazos Technology warrants, for Customer's benefit alone, that the
Software conforms in all material respects to the specifications for the
current version of the Software provided by Brazos Technology, beginning
upon the earlier of (i) the date of Customer's cutover to live operation of the
Software (Go-live); or (ii) twelve (12) months after the Effective Date, and
ending twelve (12) months thereafter (the "Warranty Period"). This warranty
is expressly conditioned on Customer's observance of the operation,
security, and data-control procedures set forth in the Documentation
included with the Software.

7c. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS" AND BRAZOS
TECHNOLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR

REPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

BRAZOS TECHNOLOGY DOES NOT WARRANT OR REPRESENT THAT
ANY USE OF THE SOFTWARE OR DOCUMENTATION WILL BE
UNINTERRUPTED OR ERROR FREE. LICENSEE EXPRESSLY

ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING
WITHOUT LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMAGE,
PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA.

8. Indemnification. Brazos Technology agrees to indemnify and defend Licensee
from and against any third party claim arising out of a breach of the Warranty provisions set
forth in this Agreement, provided that Brazos Technology is provided with prompt notice of
any such third party claim and Brazos Technology is allowed full control over the defense of
such claim. Licensee acknowledges and agrees that Brazos Technology may fulfil! its
obligations hereunder by (i) obtaining from the third party claimant a license pursuant to
which Licensee may continue its use of the Software and Documentation or (ii) providing
Licensee with substitute software and/or documentation that does not infringe upon the
rights of the third party claimant. Licensee further acknowledges and agrees that in the
event that Brazos Technology, in its sole discretion, determines that neither of the options
set forth above are reasonable, Brazos Technology may fulfill its obligations hereunder by
terminating this Agreement and refunding to Licensee the license fees paid by Licensee to
Brazos Technology hereunder, prorated over a period of five (5) years.

9- Limitation of Liability.

9a. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
BRAZOS TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES,
BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR
EXEMPLARY DAMAGES OR LOSSES OR ANY KIND WHATSOEVER,

Brazos Technology Purchase and License Agreement Page 3 of 13
CONFIDENTIAL INFORMATION
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INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, PROPERTY
DAMAGE, PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS
OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE
SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF BRAZOS
TECHNOLOGY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD HAVE BEEN
REASONABLY FORESEEN.

9b. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
UNDER NO CIRCUMSTANCES SHALL THE ENTIRE LIABILITY OF
BRAZOS TECHNOLOGY FOR ANY LOSS OR CLAIM ARISING OUT OF
THIS AGREEMENT, ANY USE OF THE SOFTWARE OR
DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY
LICENSEE TO BRAZOS TECHNOLOGY HEREUNDER.

10. Allocation or Risks. LICENSEE ACKNOWLEDGES AND AGREES THAT THE
LICENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE
TERMS AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF
LIABILITY SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND
EFFECT, EVEN IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.

11. Term and Termination.

11a. This Agreement shall commence as of the Effective Date and shall
continue unless and until terminated as set forth herein.

11b. Either party may terminate this Agreement in the event that the other
party commits a material breach of this Agreement and fails to cure such
material breach within twenty (20) days after receiving written notice of the
same.

11c. Brazos Technology may terminate this Agreement, immediately upon
written notice to Licensee, in the event that Licensee fails to use the Software
and Documentation for the purpose contemplated herein.

Brazos Technology Purchase and License Agreement Page 4 of 13
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11d. Immediately upon any termination of this Agreement, Licensee shall
return to Brazos Technology any and all copies of any Software or
Documentation in its possession.

11e. The terms and conditions of this Agreement relating to Non-disclosure,
Warranty, Limitation of Liability and Allocation of Risks shall survive any
termination or expiration of this Agreement.

12. Assignment. Licensee acknowledges and agrees that it may not assign any right
or obligation arising under this Agreement to any third party without the express written
consent of Brazos Technology which may be withheld for any or no reason.

13. Governing Law. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the laws of the State
of Texas applicable to contracts entered into and performed in Brazos County, and exclusive
jurisdiction over any dispute arising out of or relating to this Agreement shall be held by the
appropriate state and/or federal courts located in BrazosCounty, Texas.

14. Binding Effect. This Agreement shall inure to the benefit of and binding upon the
parties hereto and to their respective successors and legal representatives.

15. Nonwaiver. No provisions of this Agreement will be waived by any party except
inwriting. The parties hereto agree that the waiver by any party of a breach of any provision
of this Agreement shall not operate or be construed as a waiver of any subsequent breach
of that provision by the same party, or any other provision or conditionof this Agreement.

16. No Joint Venture. Nothing herein contained shall be construed to place the
parties in the relationshipof partners, jointventurers, or principal and agent and neither party
shall have any power to obligate or bind the other party in any manner whatsoever.

17. Severability. Ifany provision or application of this Agreement shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shall not be
affected, but rather shall remain valid and enforceable.

18. Entire Agreement. This Agreement constitutes the entire agreement and
supersedes any and all other understandings and agreements between the parties with
respect to the subject matter hereof and no representation, statement or promise not
contained herein shall be binding on either party. This Agreement may be modified only by
a written amendment duly signed by persons authorized to sign agreements on behalf of
the parties and shall not be supplemented or modified by any course of dealing or trade
usage.

IN WITNESS WHEREOF, the parties have hereunder executed this Agreement effective as
of the date last signed.

Brazos Technology Purchase and License Agreement Page 5 of 13
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COUNTY OF,FORT BEND, TEXAS

Print Name: j_

BRAZOS TECHNOLOGY

/I
Signed

Print Name: Michael 3: McAteer

V1° Exhibit A

6ft-^vc.^,fiWw«tfiUP
Title- TtV"t*Yx^Dch CfAA.f> -M XWm-C. Title:4^3SJdefrt

Date: Wa^- ^/^Ol > Date:

Brazos Technology Purchase and License Agreement
CONFIDENTIAL INFORMATION
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EXHIBIT A - Maintenance and Support Agreement

!• COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at the site(s) and on
the purchased hardware configurations ("Maintenance Services"). Unless specifically
listed, Covered Software does not include hardware, vendor operating systems and other
system software, Licensee-developed software, and third-party software (except any third
party software embedded in the Covered Software).

II. DESCRIPTION OF MAINTENANCE SERVICES

A.Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
provide the services described herein so as to maintain the Covered Software in good
working order, keeping it free from material defects so that the Covered Software shall
function properly and in accordance with the accepted level of performance as set forth in
the License Agreement.

(1) Service Response. BRAZOS TECHNOLOGY will make available to Licensee a
telephone number (the "Support Center HOTLINE") for Licensee to call requesting
service of the Covered Software. The Support Center HOTLINE operates 24 x 7 x
365. The HOTLINE can also be used to notify BRAZOS TECHNOLOGY of problems
associated with the Covered Software and related documentation.

B.Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from Licensee
through the Support Center HOTLINE of an error, defect, malfunction or nonconformity in
the Covered Software, BRAZOS TECHNOLOGY shall respond as provided below:

Severity 1: Produces an emergency situation in which the Covered Software is
inoperable, produces incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 1 problem as soon
as reasonably possible, but in any event a response via telephone will be provided
within one (1) hour. BRAZOS TECHNOLOGY will continue to provide best efforts
to resolve Severity 1 problems in less than forty-eight (48) hours. The resolution will
be delivered to Licensee as a work-around or as an emergency software fix. If
BRAZOS TECHNOLOGY delivers an acceptable work-around, the severity
classification will drop to a Severity 2.

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasonable loads,
such that there is a severe impact on use; the Covered Software is usable, but
materially incomplete; one or more mainline functions or commands is inoperable;

Brazos Technology Purchase and License Agreement Page 7 of 13
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or the use is otherwise significantly impacted.

RESPONSE; BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as soon
as reasonable possible, but in any event a response via telephone will be provided
within four (4) hours. BRAZOS TECHNOLOGY will exercise best efforts to resolve
Severity 2 problems within five (5) days. The resolution will be delivered to Licensee
in the same format as Severity 1 problems. If BRAZOS TECHNOLOGY delivers an
acceptable work-around for a Severity 2 problem, the severity classification will drop
to a Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a function in the most convenient or expeditious
manner, and the user suffers little or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exercise best efforts to resolve Severity
3 problems in the next maintenance release.

Severity 4: Produces a noticeable situation in which the use is affected in some way
which is reasonably correctable by a documentation change or by a future, regular
release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a fix
or fixes for Severity 4 problems in future maintenance releases.

C.Maintenance Services. During the term of this Agreement, BRAZOS TECHNOLOGYwill
maintain the Covered Software by providing software updates and enhancements to
Licensee as the same are offered by BRAZOS TECHNOLOGY to its licensees of the
Covered Software under maintenance generally ("Updates"). AH software updates and
enhancements provided to Licensee by BRAZOS TECHNOLOGY pursuant to the terms of
this Agreement shall be subject to the terms and conditions of the License Agreement
between the parties. Updates will be provided on an as-available basis and include the
items listed below:

(1) Bug fixes;

(2) Enhancements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or as BRAZOS
TECHNOLOGY makes enhancements;

(3) Enhancements to keep currentwith the current hardware vendor's OS releases,
as available from BRAZOS TECHNOLOGY, provided that the current hardware
vendor's OS release is both binary and source-compatible with the OS release
currently supported by BRAZOS TECHNOLOGY; and

Brazos Technology Purchaseand License Agreement Page 8 of13
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(4) Performance enhancements to Covered Software.

(5) Updates do not include:

(a) Platform extensions including product extensions to (i) different hardware
platforms; (ii) different windowing system platforms; (iii) different operating
system platforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such deliveries shall be made
electronically to the installed computers automatically during a sync process.
Licensee agrees to sync each device no less than once per month to obtain any
software or configuration changes. Duplication, distribution and installation of
documentation updates are the responsibility of Licensee. If requested, BRAZOS
TECHNOLOGY will provide on-site assistance in the installation of Updates on a
time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for a
minimum period of six (6) months following the general availability of a new release
or software update. After this time, BRAZOS TECHNOLOGY shall have no further
responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting incompatibilities with, current or future releases of
the Covered Software if the Licensee has made changes to the system
hardware/software configuration or modifications to any supplied source code which
changes effect the performance of the Covered Software and were made without
prior notification and written approval by BRAZOS TECHNOLOGY. BRAZOS
TECHNOLOGY assumes no responsibility for the operation or performance of any
Licensee-written or third-party application.

D.Services Not Included. Maintenance Services do not include any of the following: (1)
custom programming services; (2) on-site support, including installation of hardware or
software; (3) support ofany software not Covered Software; (4) training; or (5)out-of-pocket
and reasonable expenses, including hardware and related supplies.

111. TIME AND MATERIALS SERVICES

A. For Non-BRAZOS TECHNOLOGY Problems. In the event that Licensee notifies
BRAZOS TECHNOLOGY of a problem experienced by Licensee in connection with the

Brazos Technology Purchase and License Agreement Page 9 of13
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operation of the Covered Software, BRAZOS TECHNOLOGY shall respond as provided in
Section III.B., above. If the cause of such problem is not an error, defect or nonconformity
in the Covered Software, Licensee shall compensate BRAZOS TECHNOLOGY for all work
performed by BRAZOS TECHNOLOGY in connection therewith, on a time and materials
basis at Brazos Technology's then current standard rates, unless otherwise agreed by the
parties in writing at the time, plus expenses. Expenses for travel and travel-related
expenses and individual expenses in excess of US$500 require the prior approval of
Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable notice from
Licensee, BRAZOS TECHNOLOGY will provide assistance in the installation of non-
BRAZOS TECHNOLOGY software on a time and materials basis, plus expenses. Non-
BRAZOS TECHNOLOGY software consists of any software not specifically listed in Exhibit
B, Section II, including the following:

1. New releases and updates to hardware vendor operating systems and other
system software not listed in Exhibit B;

2. Licensee-developed software; and

3. Third-party software (except third party software embedded in the Covered
Software).

IV. ACCESS

Software Maintenance is conditioned upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system(s) running the Covered
Software, including, but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply with
Licensee standard security procedures. Information accessed by BRAZOS TECHNOLOGY
agents or employees as a result of accessing Licensee system shall be deemed
confidential information pursuant to the terms of the Software License Agreement executed
concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active voice
telephone line at each site which is available continuously when required for support
access.

V. PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use the services described herein only by making reference to the authorized
support Agreement number. All such reports and requests will be made through the
authorized individuals (up to two [2] per site), who may be changed by Licensee from time

Brazos Technology Purchase and License Agreement Page 10 of 13
CONFIDENTIAL IN FORMATION
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to time by written notice to BRAZOS TECHNOLOGY. A twenty-four (24) hour Support
Center HOTLINE is provided for problem reporting outside of normal business hours.

VI. FEES

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are
based upon Covered Software in Exhibit B and due to Brazos. Any time a site or software
package is added or deleted from Exhibit B, BRAZOS TECHNOLOGY will automatically
adjust and/or amend Exhibit B accordingly BRAZOS TECHNOLOGY will also perform a
bi-annual audit of all sections in Exhibit B. If changes have occurred, BRAZOS
TECHNOLOGY will adjust and/or amend Exhibit B, and maintenance fees will be adjusted
accordingly.

Rates will be reviewed and adjusted accordingly when another site is added and/or the
workstation/server base increases (i.e., added equipment and/or installed software) and/or
software to be supported exceeds the Covered Software.

B. Payment. Maintenance fees and fees for on-site support, if applicable, will be invoiced
annually, thirty (30) days in advance of the year by Brazos.

VII. EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE IS EXPRESSLY EXCLUDED ALL WARRANTIES

OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSEE
ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND OTHER
CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING UNDER THIS AGREEMENT

DO NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY BRAZOS
TECHNOLOGY OF THE RISK OF LICENSEE CONSEQUENTIAL OR INCIDENTAL

DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY, BRAZOS
TECHNOLOGY SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS

UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL
DAMAGES, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT IN THE CASE OF GROSS NEGLIGENCE OR WILFUL
MISCONDUCT, IN NO EVENT SHALL BRAZOS TECHNOLOGY BE LIABLE
HEREUNDER TO LICENSEE FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT
GREATER THAN THAT PAID BY LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS
AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Brazos Technology Purchase and License Agreement Page 11 of 13
CONFIDENTIAL INFORMATION
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EXHIBIT P

I. Covered Sites

This Agreement covers the following Licensee sites:
Fort Bend County Sheriffs Office
Fort Bend County Justice Courts
Fort Bend County Precinct 1 Constables Office
Fort Bend County Precinct 2 Constables Office
Fort Bend County Precinct 3 Constables Office
Fort Bend County Precinct 4 Constables Office
Fort Bend County Animal Control
Fort Bend County Code Enforcement

II. Software and Configuration

Site-License not to exceed Two Hundred Forty (240)
RunIT software license(s) for MDC or PDA
Software Includes:

Unlimited number of logins to the MDC or PDA
eCitation Task

eParking Task

Configu ration/Installation Fee $ 5,500 USD / New Agency
Configuration Includes:

Customized MDCAA/eb screen layouts
Customized citation receipt for defendant
Customized citation report for court
Integration with Tyler Odyssey

Extended Training $3,000 USD/ NewAgency
2 days of on-site training of officers
Classroom and practical training

Brazos Technology Purchase and License Agreement Page 12 of 13
CONFIDENTIAL IN FORMATION
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III, Maintenance Fees

Maintenance Services for the applications and configuration listed in Section II of this
Exhibit, will be adjusted at each anniversary date of this Agreementto the then current
pricing." Should additional software beyond what is covered be licensed and installed
at the Covered Site(s), the fee will be adjusted to reflect the additional software.

• eCitation, hosting, maintenance and support Site License
(not toexceed 240 devices) $48,000 / yr

• Interface - Tyler Odyssey CMS $1,000 / yr
. Interface-Tiburon RMS $1,000/yr

IV. Authorized Licensee Contacts

For purposes of this Agreement, the following individuals shall be designated per site
as the authorized Licensee support contacts:

Name

Andrew Patti

Title

Lt - Sheriffs

Office

Brazos TechnologyPurchase and License Agreement
CONFIDENTIAL INFORMATION

Phone#
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May 28.2015

Exhibit B

•razors P.O. Box 10713

979.690.2811

College Station, TX 7784?

vrtvw.brazostech. com

County of Fort Bend
301 Jackson Road

Suite 201

Richmond, TX 77469

RE. Brazos eCitation and Mobile Solution Software, Service, Repair, and Annual Maintenance Contract

This letter serves as a sole source document for products manufactured by Brazos Technology.

As the original equipment manufacturer (OEM) Brazos Technology is the only provider of factory-supported,
factory trained, factory authorized and factory certified service and products for the Brazos eCitation and
Mobile Solution systems.

We do not provide proprietary technical information to non-qualified entities.

Please do not hesitate to reach out to me directly ifyou have any further questions or concerns Thank you
for your business and for the opportunity to help the County of Fort Bend grow this project.

Sincerely
Samuel D.Williams

Vice President
Brazos Technology
526 University Drive Suite 201A
College Station, TX 77840
979.690 2811 x1505



STATE OF TEKAS §

COUNTVOFFORTBBKD §

a Mgfflwrcm to sorrWAffl amp services agreement

tfi^ AMENDMENT is entered into by m& between Fort Bend County, a body
corporatei md'politte, wd Brazes Technology Corporation, 4company authorized to mn&wx
business inthe StateofTexas

that whfrea.S tibe parties have executed and accepted that certain Software andfiervlcJT^S^ter^aft^ the "AgreemenO, attached hereto as Exhibit -A" and
incorporated *>y reference; and

WHEREAS, the fntowiflg changes are incorporated as ifapartofthe Agreement:

1 Confidential lafonaatioo. Brazos Technology Corporation expressly
aokao-wteaEes that Fort Bend County is subject to the Texas PuWie Information
Act TEX. GOV'T CODE ANN. §§ 552.001 ef seq., as amended, and
notwithstanding mJ Pwwi^on in th* Agreement to the contrary, Fort Bend
County wMl make any information related to tte Agreement, or otherwise,
mmlablt to third parties ill accordance with the Texas Public lafonwation Act.
Anv xmpnstm or confidential information marked as such provided to Fort
Bend County by Brazos Technology Coiporation shall not be disclosed io any
third oarty txeej* as directed fey the Texas Attorney General in response to a
request for such umto the Texas Public Information Act, which provides for
notice to ihc owner of such marked information and ihc opportunity for the owner
or such infomurtion to notify the Attorney General of the reasons why such
information shoald not bedisclosed.

2 btaaidlv. gRAXOOmiMa^eiCORrORATlON SHALL SAVg

TSSs^p^arVgirg A-ttiiWNtf: FROM ACTIVITIES OF BRAZOS

^^-twShnoix^ ..PJR^iNY-^JL.lBAa£S

h^T7^n^IXi:REES" TO ICTK.MNJiX-lllLJlQLP HARMLESS

MMMWMMk

Page! »l"5



3.
hMoramx ^rior to commencement of the Services, Braxos Technology
CmrtU. Aall furnish Fort Bend County with evidence of all i»nceSSand provide that such fesuranee shaH not be cance od, except on30 days
Irfor bitten' notice to Fort Bend County. Brazos Technology Corporate afaai
maintain such insurance coverage from the time Services craaneMC nmd
SSScer art completed. Brazos Technology Corporation shall obtain such
tasuraxice written on an Occunonw form from auofa vampmttbwng Bests
rating of A/VTI or better, licensed or approved to transact business ia the btale or.
Texas. fiyaa)s Tecfanoiogy. Corporation slwi! »fefc»K» s«cJ» insurance of the

following types aad nMnmmlimits:
i Workers' Compensation insurance in accordance with the laws of the

S»sc of Texas. Substitutes to genuine Workers' Compensation
Insurance will not be allowed. nnnt^

ii Em.ploy«rs' Liability insurance wift limits ofnot less than $1,00O,OW
per injwy hy accident. 51,000,000 per injury by disease, and
SI 000,000 perbodily injury by disease.

iiL Commercial general liability insurance with a limit ofnot less than
SI 000,000 each occurrence and S2,OQQ,0OO in the annual aggregate.
Poky' shall cover HnWlity for bodily injury, personal injury, and
property draag* md piotetlMcompleifesd operations arising out of fee
business operations of thepolicyholder,

iv Business Automobile LkbUity insurance with a combined Bodily
Wiry/Property ttamage limit of not less than $1,000,000 each
accident. The po&y s^3" ^er liability arising from fee operation of
licensed vehicles by policyholder. . .innftftnft

v professional Liability insurance with limits not less than £1,000,000.
h Fort Bend County and the members of Commissioners Court shall be

named as additional! insured to all required coverage except for Workers5
Coaipensatioa. All Liability policies written m behalf of Brazos
Technology Corporation shall contain a waiver ofsubrogation in favor of
Fort Bend County and members ofCommissioners Court
Ifrequired coverage is written on aclaims-made basis, Brazos Technology
Corporation warrants Uhat any retroactive date applicable to coverage
tinder the policy precedes ttw offcOivc date of the contract; and that
continuous coverage: will be maintained or m extended discovery period
will be exercised for aperiod of2years begtaniiig from the time thai work
ufidw the Agj-cCTcrrt is completed.

Lteitation oFLwbaiiy. Section ».a. of the Software License Agreemciiit stall be
r^Sed to read as follow: 1.1CENSEE EXPRESSLY ACKNOWLEDGES AND
Sees that to the extent allowed by law brazos
rvrHNiVOGY SHALL N0L UNDER ANY CIRCUMSTANCES, BEMLE TO uSsEL *FOR ANY INDIRECT. SPECIAL,
rC^SEOOEHTlAL INCIDENTAL. PUNITIVE OR EXEMPLARY
SSSSkOR LOSSES OF ANY KIND WHATSOEVER, INCLUDING
WTfflSff LM1T%0K ANY ECONOMIC LOSS, LOST PROFITS, LOST
TaVNGS LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF
iS.USE OF THE SOFTWARE OR DOCUMENTATION. REGARDLESS OF

Pass 2 of5



J.

WHFTHER ARISING UNDER BREACH OF CONTRACT, WARRANTY,
•mar STRICT LIABILITY ORANY OTHER LEGAL THEORY OB. CLAIM,
FVFN IF BRAZOS TECHNOLOGY HAS BEN ADVISED OF THE
POSSIBI1 ITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR
DAMAGE COULD HAVE RF.EN REASONABLY FORESEEN.
ladcpcadeat Contractor. In the pra-fonnancc of work or services hetearider,
Contractor shall be deemed an independent coanmcua, md any of its agents,
employee officers, 01 volunteers performing work requited hereonder shall be
toed solely as employees of Contractor or, where permitted, of its
subcontractors. Contractor and its a;g*rats, employees, officers, or volunteers shall
not by perforating, wodc pmmmt to tilts Agreement, be deemed to be employees,
agents, or servants of County and shal! not be entitled to any of the privileges or
benefits of Couurtty «HtpIoymeftt.
General, The test sentence of Section VflLC. of the Software Maintenance
Apeemort ishereby deleted. ^
Limit of Appropriation. Prior to the execution of this Agreement, Brazas
TcclffiOlogy Corporation has been advised by Fort Berad County, and Brazos
Technology Corpoxatio-n clearly tinderstands and agrees, such understanding and
agreement being ofthe absolute essence to this Agreement, that Fort Bend County
shall have available the total maximum sum r>f two hundred and seventy-one
thousand and nineteen dollars and no/100 dollars (S271,019.00), including
reimbursable expeuses, ifany. specifically allocated to fully discharge any and all
liabilities which may be incurred by Fort Bend County. Brazos Technology
COfpojition docs further understand and agree, said understanding and agreement
also boag of die absolute essence of this Agreement, that the total maximum
compensation that Brazos Technology Corporation may become entitled to
hereunder and the total maximum sum that County shall become liable to pay to
Brazos Tsctawlogy Corporation hereunder shall not under any conditions,
circumstances or interpretations thereof exceed the sum of two hundred and
seventy-one thousand and nineteen dollars and no/100 dollars (S271.019.00) for
all products and services described herein.

g Modiicatioits. Any rnocBficatloBs to tlic Agreement must be in writing and must
be signedby bothparties.

BRAZOS TECHNOLOGY CORPORATION

By:
Authorized Agent"- Signature

Authorized! Agent - Printed Mama

TitSe: jfajdz^L. _

Date:
cf- 13 -?a>!Ci

Page 3 of 5



FORT BEND COUNTY

By;

ORT BEND COUNTY

SrtlTHebert, County JudgeRobert J

Dote: m-»" 3 » M

ATTESTj

Diaiuae Wilson, Coenty Clerk

AUDITOR'S CERTIFICATE

Ihereby certify that ftmds in the amount rf$Z7£0(?,'Z are available to pay the
obligation ofFort Bend County within the foregoing AgreeinenL y

/%/^y^f SLa^****
Robert Ed Sturdtvant, County Auditor

Page4 of 5
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technology

SOiTWASE AND SERVICES AGREEMEOT

THIS AGREEMENT is male and entered Into by and between Bnwos Technology
C«p«atfe>«,»Texas corporation, with Its principal offices kated at 526 University ^ East,
c^%1 ACdleae Station, Texas 77MQ (hereinafter referred to as "Brazos lechnotogy"), and
XJofTottBi al^aafiaiBBt with its principal offices located «.141ft Wllliarps Way
gj^^^jXll^: (hereinafter referred to as "Licensee").

This Agiwmcnt is made with respect to the following fects m& objectives:

&ssmfe§:

B.

218205Technology has developed ap-qprietary software product, which is designed
to ejfleiKt date and processes across muftple platforms and technologies ausnshmfka-
refetred to as the•'Software'*).

License*! desires toobtain a iion-exelusw license touse the Software and Brazos
Technology itesires togrant Licensee such a license.

«OW THEREFORE, in <xmsiderai»oi? offee foregoing reehais, the mutual promises and
- vmants jet fcith herein. Hid other good and valuableconsideration, fte receipt and sufficiency of
^ichis h*«by acknowledged, the parties hereto agree as follows:

Thk azrccwient co»6iste of*i* caver and sigBMure page aad -fee following attachments and exhibits
iKedhereto and to be attached throughout the Term ofthis Agreement, all of^hich are
incorporated by reference herein: :

a. Schedule S- Proposal, Version 7.3
b Exhibit A. - Software License Agreement fyersion 3.1)
c. ExMbil B-- Software Maintenance Agreement (version 3.1)
d Exhibit C- Fort Bend County Task Add-C^j (version_3:0)___ _ _ ... _



^jbrazos V3.2

TN WITNESS WHEREOF, thisAgreement has been executed bya duly authorized officer ofeach
Party hereto to be efifecfrve as ofthe date test set forth below (the "Effective Date"):

COUNTY OFFORT BEND

Signed: „ ,t3&-*~>**

Print Name: R^keJ±-ikfeii±-

Title: txuMi-fri Jjj*ei§£

Date:

BRAZOS TECHNOLOGY

.AA
Signed: __/ /i4.V»,**/ I / yen*

Print Name: Michael §. McAleer

Title: President

Date:
Cf- (3-Zero

Brazos Technology Software license
owxoa.o, s CONFIDENTIAL INFORMATION

Page 2 of2
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5 brazos
;ftC! ^O'C^y

e-Citatiott/Mobile Data Capture System
for Law Enforcement

Proposal - 11 PDA/130 MDC

County ©f
l=o ft Bertd* Texas

R. Dale CuthbertBon

(978)890-2811 xt03
Sraxos Technology Corporation

P.O. Box 10713, College Station, TX 77842

JU»y 21.2010

Magnetic strip/bar code reader/printer for every MDC
P/onosaf 'is vaNd for 30-days from the sbave-llsted date.

n»T.ch Fort ^ Coo* 7„3 _. _ _"•*• 1fii.



V«. 7.3

Overview

tt i. our orivUeae topresent the County of Fort Bend wan the benefits of implementing the
il*wteh>«www Haw wifers. We w«toro this opportune to mmm with the County of Fori
SSto eaueeesshi endeavor, whieh will l>ecorrie the icon of the industry. Brazos Technotasy »
^mmtttetf to leveraging t«*n«*o«lf toOiMm\m* «w perftwrww* of Isw errfertxstrwmt, and ourgoal
tetoeeeuie that yew w*. n«*<te and mysi haves are satisfied while performing abwe and
bayond your expectationsof avendor.

tw« nrftnosal euffirws tie bentesns, software ens' resources nested to implement Brazos
TaMnokHv-s e-ciiBton aoiuten. with Its inherent aervantagas, which will empower thedepartment
ro be technologically innovate as your needs evolve. It also provides budgetary costs arwi
opines the next s*«P* •«» sssumpttone in moving fomard.

Thank van for vourcor»Wef»tk»n.WeencourQeo an interscsfivs decision process, which will allow
us» answer yoyTquestlom and provide clarity to ensure thatyou are confident in makins an
informeddecision.

CQjjynjjMSZOlO tjirazos fad* WtoffiT Corporation, Inc. A» righto res»!Ve<J.

« m«M8l (B»****w" niw^inortorroit) *Mliflfwnwi»on eonsafrwd Iwmio (cofet!«»»¥. •VtotoMr1)
is propmtwv *nd ccnlidsnttsi ttftHRttten ot Bnaos. Twftwtogy Ccrpoietbn.

8ro»aT*ch Fori B9»a County T.3 age 2ct IS



Ver 7 3
Brazos TeohnafeW 59/9) 6SM»11

executive aunwmty

Tr^v more end more Law Entorcenrtent Agencies .are looking for ways to improve the efncfency of
iMKI«wng P*oess. Through* the use of advanced mottle technologies, the capafimes in
itanding sppiScetos to mobBe personnel are bacamine more and more robust
as LawEnforcement Agoncioc «*# fcwginninfl to extend application to mobile tSevices. several
aspects of this solution are critical:

15 AbiBty to extend multiple different appfcattons to each singular device
a) Aitowwg datato be "senf from ©ech application toeachdesignated device
b) Mtowins (fete to be "collected' al the point of activity and reach back to those

multiple «sta sourcesas *mbM.

21 AWlfcv for Jj^ Enforcement Perw^ (much of which can
be done through euto^soputatSon sudi asDrivers license swiping and VIN Tag scanning)
into the mobite devicft.

3} Abiiiy for Um Enforaemarit Personnel to easily read, enter and manipulate data via a
compact mobile device.

A) Ability to Si«el«ly dispose of {drop orthrow) devices in case of emergency- without
damsgins am* routinely replacing each hand-held device.

S) Ability for the data tointerface with the-Court system.

Tnis documentoutlines how Law Enforcement Agencies can leverage Brazos Technology's Rapid
Frfemien Framework (KEF) and Symbol Hantf-ftald Scanners to achieve these goals. "This
technology is designed to afford each Law Enforcement Agency the foltowing benefife, including
biA not felted!»:

a Ra»«wtati©r» 0* Hainan mmwem~Citation date te electranicdlyentered attie point of
" activity, so court personnel mml no longer re-enter data from band-written tickets end are

evaaable torother taeks.

Redaeed paper flow- Citations are printed singularly rather than in tnplicate tor more).
&thereby reducing pap^flow between Law Eriforeemsnt and the Administrative Office of the

Courts,

oMinimal data eBtry errors - Minimize costly mistakes by enforcing business rules via
laoftrwtogy, r«duce amount ofhand written data, and retnova ih© noed to manually transfer
information from written cttaH on to electronic database.

Caf»y**gHte 70Wmaztm T«*r«s!osy Corporation. Int. A« rtshts MMroMi.

Mnm®W !'<i lOitwtf"**"1 wW»»0 *wWomaik«ico«iatis«lhB<«fitrfs>cli!ioJ#,'?AiU)iiar)
isprop/sttary aras rwiSdfrtist Womotion of 83«BS T©««ta)y Corporation,

„ .*, • - 1 1 PB03 30! 15awussTetf Pati Bsmh! County 7_3 «"



Sraaos Tattnwwy l»r*> eBe-*5*'

arwosTechn^OflSf Corporation e-CHation Solution Diagram

genu* ««•"•«r "»'Sc *>**•

0«»r»WiMbMnb WtratosWill

C*wiaw)t*» BBfwww* *BW«y

HaadMdunit"ipttlis* dimetly totfeejarmler vU
tiluoottii mnaMWE. KM oMSser Mtacit uwiot tj>rmi«>

whatsffior is w»U(JB| from.s&utafc «r)'» d»
oflftttirt: vttiHsU.. Citiftiea priiwAaltm&todMi «II*w^w«m4
tatt*sli«ni fcr *» «fifeo*r, eHaiAst* )ip»Mnt. «xi to
cJoijJKd tomaith lhcipccific tt^rietMTm ofwd> I'D.

Vthfele «8vW*ele»» Zeb» Priartw

Cfpt««ilCi*it(w«n vi|>te»*«S »H»B)i»i! MimicIjai
CourtDiaiiwea wMlM* llw isewite w fawmwfery saver.

0(Rc«rjtirapiyl*e« &e knAcK <!»»*«(n*h*»r cndles «
«heend»ftbed4B.Aa6Wow.«rB^Ai«WI mbBeseftmre

Mote- This is only aBarrel* layout ot oomtramicatiorv between resources. "This entire process is
-->:•-,to.mzable depending »S*>nKSBK particular AMdi.

eopyrts*882010 8n»o« Technology CowsaBon, toe. AS rights reserved.

AS CTKlwrfet (in wftol*v«w modern Of tB/Mtf) *ntf W(ir*sfe<l ««*»«*»««** ICStotfivoV, 'M«»f«r)
b pmj^wry ofliS conW&misS mfaraate ct S«es Tasbrwfcgy Corporatism.

BtsjouTech fort S-niCouaiy ?_3

Vsar. 73
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mmt Btmm Tscbnology Corporation
a**™* Tftf-JitiDiooY provides solutions andservices designed toopfcMz* theuse of mobile technology
SmJ^mmMw- w«h a strong foe* on extending Law BfltonwnMtt apportions and databases to
Prices to the hands of La* &rforcement personnel,
Rem* Tschriotooywas formed In 20DO and » corrniittea to pnwKWig roawew «**|on» that are
spjieabta and relevant to the unique r»©Ss of the men end women to law enforcement
twtth mo** than no© *»***»• activelyusing ft*** Brwzos Technoiooy Ttekat Writer. Brazos hasbe«n bW» to
estaMshafwwwn track record of eomN rtng a solid soluticm with superior implementation, training and
customer gsrvto*

C^^^ht©2010 Brakes Toehnplosy CorpofSttOn. l-ne. ** rights reserved.

AS mwartai '»> »Mte»w m***"*" of **rmus) •"<> WumtaUon- owmirwd W"*> («tt*»eil**lir. *Mwa rial")
it propffetiEfywdconfidential jitwuto d» Brazos Twtnotogsr Corporation.

ftazotfocft Fort SardCowey 7_3



Vw. 7.3
Bfazo* T«hnotogy tS?») MO-M"'

About Bnwss T«clwwa©gy Gerporafclosr* Partner -%miK>l Techrwtegias, Me.
cvwhotTachnotoSSeB,. inc. founded in 19?S, isaglobal loader ir> seeure mobile information
STf^ ttttSnta appMcattorwpacBto handheld compare with „M*«k network* for date.
SS^ndtor'oS data capture Symbol products and services inereim* productivity and mdu«
««S for the world's leading retailers, pistes ana iren*|Kxta*>n compMikw. Bo«mn»i*
^ne»s. manufacturers and providers of healthcare, hospitality and homeland security.

«M»iMrs orov©n technology «wers efficiency. Aunique combinalionof Industfy-teeding
Smvatiori amiavmrt-wmmg ergcmomic design, with mlntaiurlBafen. superior power
msUptwrt and piMluct rugsedizatisn is the hallmark of Symbol's products.
Automated Cttattm Sotalkww - Symbol Teetwt»tDgi*s
•n!ti%t whnut the world roost law *nfo«effsent citations Issued by officers, deputies, orofficiate for
t^Srorother minor violationsare handartton. After Issuance, the citations {eteo called tickets.
Srim noaces or w*yomoi»i-**ea»)****"•"•""*» «**•* 5»*o multiple databases using
aSj!!ba»d ayatara. These manual systems are puma to many date entry errors or
misinterpretation due to isgitte writing.

Data entry error ton the&e mawal processes has ter-reacwng con, efficiency
and accuracy Implications ateach level ofgovernment

v

« LMwEnfwwr^nii^rvJc^.ttel^rtmeHStisandauthorttJes: Inaccurate/,,
iBcords of violations

» Court and justic* wfenrfcea: reduced ability to prosecute, convict or
collect revarttte efficiently

»Mfffcor vahlda dspariments: inability toerasure tot motorists with
*repe« vfoletlons remain off the road
. Trar»p«««atton mpmwmnm: Inability to plan infrastructure
^improvements related to trefft* eigne, signals and congestion areas

Because of ttes* ineffieisncies and the resulting lew productivity, the old menus! kay-basad data
entry processes have 8negative effect on too organization's ability to serve the public.

a provor. solution is available to sHmsnate these inefficiencies; wireless tandteld mabfe
computingsystsnw.

Copyright© 2010 Bra«»Tochnotogy CorporEiiot!. inc. AM rights r*s«ved.

MnUtienel (»wtHrtW** irw«U«» or format) nod ir>forwtirtSer> eonlainad fiarein <cs(iec£valy. »MaS»riar)
isiropite&fy a«S eenMenlia! Men-nation o! Br#»s TechnologyCorporation.
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V*r 7.3

Sotbwar®

Rmmata Data CattyraJBBQ -Designed to run on any Windows CE orPocket PC mobile device,
M^rt^'baan opticallydesign** for ih» unique conetrolnis of a mottto dowiec. to inctude small
^m^zetecK^u© Keyboard for entry, and tha availability of barcode scanners and camera.
ftDCfe completely !»XS&», aBewrlng Tor theanferwment or business rules apacifte to your nwds,
^ mub ««oaed and accuracy inperforming mebie tasks and data cotlaction. RDC supports any
rTuSerrf SS, attw** asir^e device to serve In many oapeclttes simuttsneously. Brazos
ToSSiy Mfm to trie combination of a mobile devio® and ttw RDC application aa »an HDC.

Brazos Technology** ROC has isrtso been specifically tatared to work mana-CUafon environment
to meet the unique demands cf each individual law enforcement agency- and with Mttte effort be
able to rrw»t*r>» constant dema-nds brought on by.

0Changes in teoat and national Ia«s.
. Changes Inbusiness processes,
# Chans©* arid upgractes ofback-end systems connecting tothe mobile devices,
1And changes aiw» upgrade* of the mobile devices themselves.

Training

Hrazns Technology provides training on two levels - {1) tt» administration andoperation for
overt* management of the framework and configuration and (2) the mom device user for the
riaitv tgaks vJhicri wW W> perfsrmed using tr» »CMaflon pfatfom. One or more panea* should be
Identified as tha designated train«{s). Brazos Technology amBI equip the designated internal
'trainers to perform taMntas, mneeded.
Brazos Technology also offers a more comprehensive training program that entails having a
Brazos representative iwaSto coring tho rollout of the application. Durlno the roBoui phase, the
Brazes representative can 'ride-atons' with the officers to provide on the job training - which has
Sov«1 tO be the most WUieSdai way to ©nsure officer Js up to cp»«<J in lh» morf offieteni w«y
possible.

Copj*ight* 2010 Bm»sTechnology Corporation, inc. All rights ras#iv«d.

AH m»»™l tin atatover metSom or format) and WormtfM* »^tam«S hwsin (««es*v*iy, Htaw»rj
)8jsnxrlfiisry unS eon(i*<»r>Ss>i itrfoimatj w> ofBra*oa "foiWTOiegy Cnpaasm.

taw*** ft*S^C«rty 7-3 P*®» 7°" 15



SH3S* T«nnotoBy <0?») 683-K1»

Ha«J^a»
Symbol R8C75 ««*» «D •anwd* Swamrar

V«tf. 7.S

e»oj«^ fora 4-B feet dfOP 1fi concreteand water resistant meansyourofficers vriji »a using tru» mo*i rugged,
S«W»««rmJLtM Uslno It In tha rain Is ate no proW.m. Rhas «824Wrte prooeaoor, 266 MB of
MuiaiMBfl Mobile 6 0operating, system, eo2.m connectivity, a Bluetooth radio, ops, and ovular
^^Thted&vtte has a buUW* 2D scarwer and a2 meaepkel eutotocus camera which aBowe the
BJaMBSohjtton tocaptorepJcairBS.assodatB^Kn^picferwswi*. the oRatfor,, and**;™ 2D barcodes.

aarcianplalatadhntal apecJBcaBom, {*«*«» go toaw fOMowtan UHU

zebra mm prwtar

rwtonad for ih« Road Warrior, tr,* 28b«RW 420 te 3 moMte printer idea! tor Ism Enforcement
3Xnsits convenient vehid* mounting and charging options, as well as its tt»r-intu«iv« interlaces
and anoi&d display a»ow for e*>^oH»»e whfle or, t» eei

Par oomstete technical spec)treaties, ps»««w> go t*> ih* toKo*^ um •

Ccoyright© 2010 Brazos Technology CorporaSon, Inc. A3) rights reserved.

A* msiadas (in »mw me**nor terraat) artd Mtomatton cmteined hftrain leottacHvoty, "Matsrisr)

SraiOiTwA fort Sand CwmV7_3
P*fl*8etl5



Bmm Technology (Ms)eawati

Number of mobile dwtcss;

Number o! MDC*«:

Softsrare and Services
Hantware-Printgrs_

PROJfcCf P«C£

11

130,

D>escr1pli^n

g^rtdSfrT^C Software Ucarww wt.no Coal.

TOTALPROJECTPRICE

$102,150

$106,648

m,zm

seo.ssa

$303£M'

j£&S§fi
..,„4j5§6

$2S3t11«

AmffiendiTiersts to Proposal:
Anno* software teensefeeswH no!Incrsase regardless the number ofadded licenses

CopyrjgW©201O&l82OS Tacr1nol03>, Corporator*, Inc. All ngfits reserved.

Ail liBtenal (In wMtwaf meflium or fomat) asd "wfomaSSoo«sm»ed hereto{so) l»dlv&iy, 'Maranaq
is £»<Kjfi*(asfy 8°** »nM«*l iotom>«Sori ofB*aa*'T»c*>""»iofjy C«fp»«**»

BraasTsch FortBewi &ouft!y?_3 P^»8o( 15



Brew* ttfntiaai <37W 6S0~2 B1tt

BrasH* RPC Sof*w»r»
e One (1) yaar rraimarancsfcypport
ft Citations

„ warnings

aFleMlrA»rvtews
„ CnrWK*Bt Trespass W»iT»5ng»
» Partcmg Ttetett
* Siartd-alona Racial Profiling (who nnot «apturad via Ihe other

•Ona-awf*» *»WBaw«»*.of ntanbar Ofoawtees
« Customized Scraen and Print uyowe ptan an existing layout)
. crente ofW*t> rsport that Isexactly litedefendant citation
a &^tomte8tte» ofOffertww {Includes adrffiiona! information)
„ importofOfficer information
e importofLocation Intorroafkm (If applicable)

!rr#tercwr*ettor>ofBluetooth commtmieafcn bsftwsan moWSe gavtoe
ami ©Mar

o Ititaortatan *»t> courtmotiwam
» installation ofall aofawaw at customer site
BGuatomtatten ofaotlttonitf reports

Training
e Tvw> (2} days oT offte»rtempioyee> train! rig
» One <1) dayoiadrrtijatrator trainSna.
. indud»« classroom andOJT trawwo
a amdocumeojatson

Signaltraining provlaecl at»i,S0O per§m

SB50 141

$7,500

$3,000

COpyn#*©20lOBf«u>$ Technology Corporate!, inc. A8 rights r«9s«rvsd.

isjKUjXHsUity and conW»<** totemimonof Brazos Twftnotogy Corporation.

9ra2MT»dh ?o«Be«S Couflly 7_3

Mm. 7.3

S91.850

S7.S00

$3,000
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Br»xo»t««inoSoByiS»)B9(Wr8tl

** Assumes all flevlcas arenot mounted in vsWcles and. that ttewait charger isptjrcriasarJ.

.rx»w^rljs>tk>«

SEra RW420 iluetootti PMWtar
«, Or» (1) yearwarorfactwrw's warranty
„ Bluetooth Communications

To charge trite printer you wffl «•«*eWw th*
vehicle orwall mounted ehargafsbelow

ViMcfe ChMiSrT&TPiS^
. 12VDC with pigtails to wire diraciry into avatilde

Wail charttarfbr Printer{optional)
a 110VAC pHig to nacnarge theprinter from a aiandwa wan aootw

» One (1) year manufacturers warranty
TooUarge Ulis prlnler you w>» need atther the

yaftWe orwall mounted cftafgers r—-
PansvtoB 7274MS Printer MtauoMns Pa*test»l

N»t-'r>cJt«ftK*

T„K«.&K^ii6^ Kit Ca»ta USB* E^MS

AddWon*r 8attMteR forBW4aO (optional)
Shawer Quad fcMoo-^gayBatfawy Charger

E^iated-Warraaty'torrmaD to*****)
„ a yaamBrorw* Support
» 3- S Pay turnaround

"D..*i c**« (35 roils) of stendars! thermal P»P*^
:"ooasss*t3* rotl^) a! FOiy ifsMrtsl pa}>er

Prtea
a*

5-731 n

$95 130

$66 11

$595 130

$30 130

$33 130

$78

$345

5380 $0

SBS £0

Copyrights 2810 Brazos Tocbnoiogy Corporation, inc. All -rights reserved.

jSJS
tin whau>varm»S»*mo*format} ami Monraikm ajntsrtrxxi twain (eellactjweSy, 'VWortaT)

Ss presMtatary 8«S confioontfal WownftafttfBmat TachnotegyCwipomSon.

B*a»T«ch Fcrt Send Court? 7-3

V«f. 7.3

Estanttad

$8,041

$12,350

$715

$??,35C3

$3,800

SA.2BB

SO

SO

SO

?4,2S0

Pa»» tm»



Braaus T«£hnotsgy {979> 890-2811

Hardware - PC1T5

Passedpdfort

agTwbgt ytC>S.lftr> »m»yM»i^

* SteaciilMa Bbova
* (neluthwtATaT, V»rkon, or Sprint Ceftular
Capability (must specify)

*2 Meg»-p!*«l aulofocu* camera
♦BultHwSPS

*EKtrsmwIy BHrjht 648X400 Full VGA Screen

MagmatNt Stripe «aaa»r MtaciwMH*
SlwateDocWng CradBa

. Prfce Iiwiudea all©awes
» ftaauiras Microsoft AcBvaSync andcompuiar wflntemet connactton

uf§ Charglne Ca&Je AssaroMy
„ Plies,buslua»* all cables
# RsqiaWS M>«t»oft ActlvaSyoo and computer*flttternei wrmectian

4^7tS^iWCiaola(Hl0Jhlylte«aw>n»«mfwl)
« PrtosWudesaHcsables {power sopply and S notttot* cawaj

Extend Wawanty
e 3 years BronzeSupport
03-SDaytom8KKHK!
0 Comprehend Coverao* (no fault)
s. *Can only bopufeNwed wHh n*w rfoujca

Additional E**eri*Ki Ufo Baiiwy
1 5k BaSary

iT-B^BMIefyCftarsar E)rt»n*^ite''B8lr*Bry
i/xSo'ciwrB**' Cable
! <, Aulu Chars*? ^aoisw/^mm-I'" Sig'iWr n.ic^icr
iCsieB fci-2S© 2D Sare.»djftl»Bn*tlc 8tripE» ffeaaer w/ Smar:Cable

Prica'

$Msa

£145

$1S0

$35

$425

3265

$58

S195

5K,13

-Si >-i

RAM VBhleh Craola w/USB port
„, wowar ar>a vrotmtins brae****".

'ittatsliation not Inclutitx?.
foc^i ?«.*• WC7S'

Qty

11

•t-i

11

11

o

i:iu

Copyright® 2C1D Brazos Technology Corporation, Inc. AH rights msmrvaij.

M malarial <ln wftarav** mwtan offoirmaS ««i iafomat'on eoriSalnad henmjsotee$«V.'MnlariaPt
Is piopneteiy "inl e»rvM«rrt»i inf««n»Bcm otBrazos 1ixwx»By Garporaiicn.

BnooftToeh Fort Sand County ?_3

Vsr.7.3

$16,478

$1,5*5

SO

$1,045

seso

$2,915

$0

so

so

36? ,340

SO

pjg» 12 o!15



erjoos Twasnoiogy (8») eawam

Annual Fee* after the Brety»»r
(Annual Fees* be capped at141 totnaw.)
®nao6Tacw»a»a8y , $290 ' urt*

e-Cftatjan updates, licatnse ronaatsi
Brazos Technology «-rmll Support
Stdmawananoe covers confla changes

interface toCourt System S850
inierfeoe toRMS System 565f>
•Any additional ireterfacMs have anannual support cost of$550 ea.

Copyr"0Tt*29l5 B*«zoe Toehnetogy Corporation, Inc. AB rights reisrvAd.

AH mSt»W fln v*fcw*w» Jruxjlwn «rformaiS andmfonraAcn eoMainod (wain[coiSecfctsV. "MsWrW)
it propneUMy $Ht <oonllwml»«! wremmrlloriotBfiBio* TocVsology C«ip»wMn.

Bm»T*<ft Fen 3wd toaniy?J5 ^B*« <*«



6r»H>sT«*«lolt!OyS9ra}6S0-ZB11

%^j££timm Bond and the rort Bend County Justice of the Peece Court will have one (1)
nSnrfcStoctfcr JmpJem««tatiGn ofaoftwrs and subsequent maintenance needs. The point of
»£*5Si County of Fort Band i» be determined war.
Brazos Tachnotapy*• tthadute aWteWWKtaatlno with dsant to confirm configuration
information and achodula implementation and Tratntng.

The successful irrpiamantatsori of thfe project iscontingent upon two primary factors:
liRrMOsTasawotog/B dedication to support trie, County jo* Fort Bend throughout the pre-

irrZwtatioriarKl tmpternarttafion phases, asvveilasthroMgrtetrttheMacyctaof the
software to«mt6ty respond to support needs and

n t=or theCourt* and l«* e«fosrcemertt to work dliigersfiy w«h Brazos Technology toWantffy
InH rtficumeot its requirements and needs for this project (to be documamad during pre-
WPiewiwitaaon phase) -«s well as to showthe dedication of Hs workforce toadoptsuch
technotosv-

Raold and Ea»* &*artst»i* «* ©®>»r Applications
rJwjm ofBraxoa Technology's unique rnethottatagy for extending applications to the mobile
iZZZSm *a fdilm'm are justa taw axampies of applications that could easily be extended to
ite mobta units ItteraBy wit* <&ys <* &*Q ^Quested byeach agency fptoase regt/esr agwete
for Mscapability-- not inetwted in Ws «?«ote;:

• Accktent/Crash Reports
• Seized Property and Evidence Tagging and Tracking
• Replacement gear©rierfog byofficers
• Vehicle repair work-order submissions
• Community Outreach Programs Applications
• Rotation Wrecker Management System

CopyrigMOawO B«*m* Taehnatooy Corporcrtton, inc. ah i>gn». reserved,

Afl n*tefW (If» w***!***'' iwiium or tomwt) mm Mto™H«n witaMat t«»iin (coHocBvety,
a prepwie'y** tonWwiiai Wtonwflon of Brmos TKtoelogy Corporate.

«mW««u p^14om



Vfcr.7.3
Brw»T«d.rWtOSyt87e! SB0-X*1t

MMimiMcms

Th* foHowtno. w» Qosumptions on which the scommswlafenE in this Prepoeat ars based:
A» Womwtion sources requlw«l for the mobile device are aooosslbte through the County of
Fort &fir*d netswork ortie internal

2, Brazos v*Bl trtfltea tha standard interface for the Court System.
3 An active internet connection is available at the location where tha synchronization device

will be Installed-
a firweoa Technologies do**s not provide installation sarvieae for hardware to be "mounted

intovehicle*-5 Any int»rfa*s*«oata tevfed by Court or RMS system providers are separate and not reflected
inthis proposal

Copyright® 2010 Eraios technology Corporation, Inc. All rights received.

A!i itwwrW (•" whaiarer m*ftjn> or femat} *nfi ir*3iws!ior) ««*3iJ«d twain (eoBMfMay. -M*»ri«n
is jsMpitowystf «»*i«nHa! nfctmetionof Brazos "r*cftn*ay CwporaSwi.

_ . ,, P«9» 150(15



fltarazos,
^ technology

SOFTWARE LICENSE AGREEMENT

MOW THEREFORE, to consideration ofAc foregoing rcc tela, the mutual promises and
^vrnaia sat forth terete, and other good and vabable oottUmlktt.1he receipt and sufficiency of

1 L£ffi&> BrazosTeelwdogyto^
^.♦^^nfrwarc widths ttocwm^ttJinn. ifany. provided in connection therewith (hereinafter

l£5S^^aoiwirfon-)»Jeay in connection with RDC and eCitation. Licensee may
Swcopy ofthe Software ,mdT>>cumwmtie» tor back-up and/or archival purpose.

2 T.<n«isec Fee* licensee agrees to pay Brazos Technology flic license fee identified
• o.Mwi Atothis Agreaneut Siich fee shall be due iaonedtatety upon execution ofthis
»n jixniou* ^ ^^ fe Q^^^atjonfl^jyiiatioo wi)| be due on the following
tSTi4 «pon^ntmct«e«itiQ«aBdV4iiponddivery. Fees for training will bedue upon
*.Vw«v' Exhibit Bidentifies Ibc immunoiicd hardware required for delivery ofthe solution and
willbeducai Aa Mowing schedule: livpn contractexecution and %upon delivery.

% IWwfonjrwiyofUse. I-icena« acknowledgesand agrees that Licensee will not
t^«tae. t»oam^cra«^tsfer»assip, copy, reverse engineer or decompile the Software,
SSSatiM any portic*the^fexceptas expressly set fathlhenfe. Lte«** ftrtber
.t«Wied«s and agrees thai Licensee will limit its us«.oftr« Software and Doc4imcat«ion totbe
SXrofusers and/or thesite location identified in Exhibit Ato thisAgreement.

4 Kon-dtagfosiHg. Licensee acknowledges and agreesthat the Software and
nor tmaitsStonconutln na*o seems and/or «»Bd«iii»S iiformalion (hcreirealtcr collectively

toled» ^"Confidential Information") and that Licensee will take reasonable efforts to prevent
the disclosure of such Confidential Information » any.third party.

< Qwn^JE. Ucwiseeactaowk^esandagr^
r- ofa'i "igSt title and interest in and to the Software and Docttmcntatton and that rtothinR

conSned Herein shall pant Licensee any ownership intoest in the Software or Documentation.

6 SJteSSfe- l5 &e *vent **"* Bra20STe^A^i^gy-in•lls so,e discretion, should
crowds Licensee wi» any upgrmte, correction or modifications to tb* Software or
Elation such upgrades, corrections or modifications shal! be considered, as applicable,
«<! ftware* or "DoouraentaSicn" for the purposes ofOris Agreement. Notwithstanding the foregoing,
JSbg contained in this Agreement shall be construed as oHigaling.B«zos Technology to Provide



VS3 1

Licensee^*ainy upgrades, correoioms, modifications, maintenance services or support services
hereunder.

Warranty-

Brazos Technology warrants and represents feat uis the owner ofall right, title and
^ ht^tht.- Software and Documartterion and that use ofthe Software and Doettmentation

interest a ana toiw. jnfrinne uoon any third party patenter copyright. This warrantyascontmplat^^
^eStnc^binat^withanythWp^p^^.

u KXCEHT AS £XPRESSLV SET FORTH IN THIS SECTION 7. THE
mrn.5ARP a^d DOOMENTATION IS PROVIDED "AS IS" AND BRAZOS
!2^,^^YrXTRESSLV DISCLAIMS ALL OTHER WARRANTIES OB
'iS5!S£5t2ots expressorimplied, wrtttenorverbal, including^S^Ht^nSrm implied warranties of merchantability amp
US?Sor^P^™.ARPURPOSE. BRAZOS TECHNOLOGY DOES NOT
F^ffJt OK RE^SENTTltAT AMY USE OF THE SOFTWARE OR
^^PNTAtSn WILL BE INTERRUPTED OR ERROR FREE LICENSEE
^o^V ASSUVBKAXL RISKS AND LIABILITIES RESULTING FROM THE USE OR
EXfSSv\SUSETHE SOFTWARE OR DOCUMENTATION, INCLUDING WITHOUT
fSSXKwANY-ECONOMIC LOSS, PROPERTY DAMAGE, PHYSICAL INJURY, LOSTpSt?lOST SAV'IKGS, LOSS OF RECORDS OR LOSS OF DATA.

« iRdemmfeatlaa- ft»°s Technology agrees to indemnify «ld defend Licensee from
, rt n„vt^rdoa*yd*an arising outofabreachofthe Warranty provisions set forth in this
aB*^SSed^StBnBos Technology is provided with prompt noticeofany such thin! parry

Agreement, prov""- b a„owcd m contro$ ovor Ae defers ofeuch claim, Licensee
QlT sJtJ^and aarees that Brazos Technology may fulfil) its obligations hereunder by (t)
acknowieagev*£ & oajmam alicense pursuant wwliiuli Leaseeamy coatlmw it* » of
^lS^d^»»SSk« .rfi^pmv^BLScenseewithsutotatesofhvarearid/or2^£Sto*SSi WHnge upoa the rights ofthe third party claimant Licenseefitrther
acKr^w^ oorionsset forth above art reasonable, Brazos Technology may fulfill its
1w- "iK tereunder by terminating this Agreement and rcfimdSnE to Licenses the license tees paid
bySiToBwsos Technology hereunder, prorated averaperiod offive (5) years.

v. umtesiiQOMilia-

i icGNSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT BRAZOS
^™r nfiV SHALL ^OTr UNDER ANY CIRCUMSTANCES, BE LIABLE TO LICENSEE
7?2?^£dSSy FOR AW DIRECT, WDBtECT, SPECIAL, CONSEQUENTIAL,DODO*mlw«SlVE OREXEMPLARY DAMAGES OR LOSSES OR ANY KIND
BraaosTaehnoloflyS«*«^IJ^F|DBJT1AL |NFORMATI0N _____ "* __



OT A-r^OEVER, rNC5 AIDING WITHOUT LIMITATION, AWT ECONOMIC LOSS,
™5JtY DAMAGE PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
R%MS OR <OSS OF DATA. ^
^?^^AT!ON HEG.ARCT.ESS OF WHETHER AR1STMO!IMDER. BREACH OF
KiroTrr-WARRANTY TORT, STRICT L1ABIHTYOR A>IY OTHER LEGAL THEORY
™r! AIM FVEN1F BRAZOS TECHNOLOGY HAS BEEN AJ>VISED OF THE
SSSSSStY OF'SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD
HAVE HEEK REASONABLY FORESEEN.

h 11CF.NREE EXPRESSLY ACKNOWLEDGES AND AGREES THAT UNDER
K»n n-arUVS''ANCEiS SHAU. THE ENTIRE LLABtLTrY OF BRAZOS TECHNOLOGY FOR
ak-v loss OR.VlA!M ARISING OUT OF THIS AGREEMENT, ANY USE OFTHE
«StwaRFTORDOCUMENTATION,OR AMY INABILITY TO USE THE SOFTWARE OR
rScUMraSTATION. EXCEED THE SUM OFTHE UCBMSEFEE PAID BY LICENSEE TO
BRAZOS TECHNOLOGY HEREUNDER.

ip Allocation or Risks. LICENSEE ACKNOWLEDGES ANDAGREES THATTHE
, .m-NSFF p^EPaTdRY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
Krrvm ATPLY REFLECTS THE ALLOCATION OF RISKSBETWEEN LICENSEE AND
£S«£tecHNOLOGY, INCLUDING WTTHOUTLIMITATION. THE TERMS AND
~£nrTKWS SO" FORTH IN THE WARRANTY ANDUMITATIOH OF LIABILITY
-n-nii«'SlHE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
SpMTlttT ANY MODIFICATIONS TOTHB ALIX>CATIONS OF RISK WOULD
aFr^r BRAZOS TECHNOLOGY TO CHARGE AHIGHER LICENSEE F£E FORTHE
SSi>ARF AND DOCUMENTATION. ^TfflOLT-LIMITING TOE OENERAUiY OFTHE
rnoprniKCi LICENSEE AdOJOWl.FDGES AND AGREES THATEACHOFTHETERMS
i^rfrarWnONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
«SSiOFTHIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT* EVEN
If= ANYREMEDY CONTAINEDHEREIN IS DETERMINED TOHAVE FAILED OF ITS
ESSENTIAL PURPOSE.

», This Agreement shall commence asoffee Effective Date rand shall continue unless
and until terminated asset forth herein.

h Either party may term inate this Agreement in the event that the other party commits
material breach of this Agreement and {ails to ewe such materia! breach wife in tw«tty (20) days

after receiving written notice ofthe &amc,

c Brazos Technology may terminate this Agreement, immediately yfjan wriftas notice
to Ucensee, in the event thai Li censee fails to use the Software and Doeuraentatjon tor the purpose
osatemptettd herein.

Rrazos Teeftrwiosy Software Licartse Page 3of8
Brazos I»u»w»r CONFIDENTIAL INFORMATION _ „ _....__



d imiDediatery *upoP any termination oflhis Agreement, Licensee shall return to
BrazosTechnology any and all copies ofany Softwme orDocumentation in its possession.

Tte terms and conditions of thb AgK*m«rffl relating to Non-disclosure, Warranty,
Limitation of Liability and Allocation ofEtsks shall swvive any terrninattOB or expiration of this
Agreement

12 AssilSfflSk Uc«mee»«k»wkdges8tHi^eestlratrtm^EOt^signa«y right or
obliealiw'aHsteiwdeTlhis Agreement to any third party without the express written consent of
BasesTechnology which may be withheld for wiy ormreason.

13 firyemiBg LM- This Agreement, including its Interpretation, perfonriance and
-r^«««t shall fee oovemed bV and erostniai in ac»ordaae© with the laws of the State of Texas
SSSSeto coitwft entered into and performed in BRAZOS TECHNOLOGY, and exclusive
Section over aw dispute arising out or or relating to ibis Agreement sWl b* held by ihs
^epriatesteteand/or federal courts located in Fl Bend County, Texas.

54 RtnflMp Effect- This Agreement shall taure to the benefit ofand binding »pon th*
nartiM hsseto ami totheir respective successors and ic^t representatives.
parae* «« ^^,^ No provisions ofthis Agreement will be waived by my party except »
lurttian The pwSniensto agr« that the waive by any parry ofabreach ofany provision oflhis
Aoeenuwt sh»M *«* OP8"*8 or ** «*nsWjed ^ awaivsr of^^ subsequent breach of that provision
by the same party, or any other provision orcondition ofthis Agreement

16 Mr. fcjnt Vermis. Nothing herein contained shall ** construed to place the
n«tks in the iel«tioi»hip ofpartners, joint venture**, or principal and agent and neither party shall
SvTany power to obligate or hind theother party to any manner whatsoever.

17 Severability.- Ifany provisions or application ofthis Agreement shall be held invalid
orimenfcweBbtethe remaining provisions and applications of this Agreement shall not fee affected,
but rather shall remain valid and enforceable.

IS Batire AgreeirMIt- This.Agreement constitutes fee entire agreement and supersedes
«nv and ol' a*0*" understandings and agrecamonis bctwtwn the parties wttli r«ipoot to the subject
matter hereofand no representation, srtatemeiit or premise not contained herein shall be binding or)
either oattY This Agreemcat may be modified only by owritten amendment du |y signed by

rscm^«*<^tt»d to sign agreements on behalfof the parties and shall not be supplemented or
modified by any course ofdeatog or trade usage.

ESffl
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One Hundred Forty-One (141) RwrTsolhwJIceiwfcrPDA&MDCs S91.650USD
Software Include*:

Unlimited number oflogins tothePDA & MDCs
One-Yeeo" ofSoftware"Mninteoauoo
On«-Yeer ofSoftware Support

Cottigtwtiots Includes;
CustomIzedPDA/Web screenlayewts
Customfeed citation recent for defendant
CastomizedcJtadon lejort forcourtandPD
Integration with Tyter Odysseyand Ttbwron RMS 'Systems

ftased Q& filelayouts provide byFort Bend County

Extended Training , ,
2days efosteite teSBlfflg OfOfteers
I dayof*dmmistr*ortra.lsiuig
Classroom and practical training

• Brazos will deliver the wiuapment to elimiruae tupping to customer.

$3,000 usd

V3 1

HmrmTeerwolom Software Ueense Page 5of 6
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Attached ProposalV 7.3
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SOFTWARE MAINTENANCE AGREEMENT

I INCORPORATION OF DOCUMENTS

Thefolicwing documents are attached hereto and, byMs reference, incorporated
in this Agreement;

Eahloit A Covered Sites.Software &Configuration

gjdrSbi18 Authorized .Licensee Ccmiacte

exhibit C Services and Fees

ii. COVERAGE

During theterm ofthis Agreernent, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at thesfte{s) mnd
on me hardware configurations listed in Exhibit A{"Maintenance Services"). Unless
soeciRcalSy listed in Exhibit A, Section ii. Covered Software dote not include hardware
vendor operating sysiems andother sy&tem software, Ucensee-d«vei©|>ed software,
and third-party software (except any third party software embedded in theCovared
Software).

III. DESCRIPTION OF yAJNTENANCE SERVICES

A Support Sarvices. During theterm ofthis Agreement. BRAZOS TECHNOLOGY
m\\ provide theservices described herein so asto maintain theCovered Software in
good working oraer, Keeping it f«w "from material defects sothat th© Coswad
Software shall function properly and in accordance with theaccepted iavei of
performance assetforth in the License Agreement,

•'1) Service Response. BRAZOS TECHNOLOGY w$ mate available to Licensee
a telephone number (the "SupportCenter HOTLINE") for Licensee to call
reaae^tino service of the Covered Software. The SupportCenter HOTLINE
Operates 24x7 x3S5. The HOTLINE canalso be .used to notify BRAZOS
TECHNOLOGY ofproblems associated with the Covered Software and related
documentation..

S. Remedial Suppnrt. Upon receipt by BRAZOS TECHNOLOGY of notice from
i jC»n**4 trough the Support Center HOTLINE of an error, defect, malfunction or
nonconfonntty in the Covwed Software. BRAZOS TECHNOLOGY shall respond as
provided below:

BrazosTechnology Wlairrtenanca Agreement Page 1 of 10
v rrvxTCrTVCKvrrA i rwrsnoMATinMCOjTOENJlAXWFORMATigN



£)bra206
' technology v3J

Severity 1: Produces an emergency situation inwhich theCovered Software is
inoperable, produces incorrect results, ortalk cataatrophtealry.

RESPONSE: BRAZOS TECHNOLOGY will provide a response trya qualified
member of ite staff to begin to diagnosis and to coned a Soverrty 1 problem s»
soon as reasonably possible, but in anyevent a response via telephonewill b©
provided within one (1) hour. BRAZOS TECHNOLOGY wMi continue to provide
best efforts to resolve Severity 1 problems in less than forty-eight (48) hours. The
resolution wll! be delivered to Licensee as a work-around or as an emer§eney
software fix. If 8RAZOS TECHNOLOGY delivers an acceptable work-around, the
severity classification wit! drop toa Severity 2.

Severity 2:Produces e oWtrrienial situation in which performance {throughput or
response) ofthe Covered Software degrades substantially under raaKonable
loads,such that there is a severe impact on use; #ie Covered Software is
usable, Ullt materially incomplete, one or more mainline functions or commands
is inoperable; or the use is otherwise significantly impacted.

RESPONSE- BRAZOS TECHNOLOGYwill provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as
soon as reasonable possible, but In any avtstt a response via telephone willbe
provided within four (4) hours, BRAZOS TECHNOLOGY will exercise best
efforts to resolve Severity 2 problems within five (5) days. The resolution m\\ be
delivered to Licensee in the same format as Severity 1 problems, if BRAZOS
TECHNOLOGY delivers an acceptable work-around for a Severity 2 problem,
the severityclassification will droptoa Severity3.

Severity 3: Produces an inconvenient situation inwtfch the Covered Software is
usabte. but does not provide a function in the most convenient or expeditious
manner, and the user suffers Irttteornoeignffloant impact.

RESPONSE: S-RAZOS TECHNOLOGY wilt exercise best efforts to resolve
Severity 3 problems in the next maintenance release.

Severity 4: Produces s noticeable situation in which #*e us» is affected in some
way which is reasonably correctable bya documentation change or by a future.
regular release from aKA^os technology.

RESPONSE: BRAZOS TECHNOLOGYwill provide, as agreed by tie parties, a
fix or fixes for Severity 4 problem* in future maintenance releases.

C. Maintenance Services. During the t«rm of this Agreement, BRAZOS
TECHNOLOGY will maintain the Covered Software by providing software updates ana
eni«n»rr$cntc to Licensee as thesame amoffered by BRAZOS TECHNOLOGY to its
licensees of theCovered Software undermaintenance generally {"Updates'). All
software updates and enhancements provided to Licenses by BRAZOS

BraKS Technology Maintenance A^rearnent Page 2 of 10
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' technology v3-1
TECHNOLOGY pursuant to the terms ofthis Agreement shall besubject to the terms
and conditions ofthe Lioene© Agreement b«twsen the parties. Updates will N* provided
on an as-available basis and include .the Items fisted below:

(1) Bug feces;

(2) Enhancements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or
a& BRAZOS TECHNOLOGY maKes enhancements;

(3) Enhancements to fcesp currentwiththe current hardware vendor's OS
release*, as available torn BRAZOS TECHNOLOGY, provided that the
current hardware vendor^ OS release l& both binary and source-
compatible with fiveOS release currently supported by BRAZOS
TECHNOLOGY; and

$4) Performance enhancements to Covered Software.

(5)Updates do not include:

(a) Platform extensions including product extensions to (i) different
hardware pfatorms; &) different windowing system platforms; fiii)
different operating system platforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in ma<*sin*K&adafc*& format and updates to related
documentation will be provided in hard copy form. /Ml such deliveries snail Pe
msd# electronically to the installed computers automatically during a sync
process. Licensee agrees tosynceachdevice noless thanonceper month to
obtain any software w eorrliguratiori changes. Duplication, distribution and
installation of documentation updates are ttte responsibility of Licensee. If
requested, BRAZOS TECHNOLOGY will provide on-site assistance In tne
installation of Updates on a time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for
a minimum period of six (6) months following tw general availability of a new
release or software update. After this time, BRAZOS TECHNOLOGY shall have
no further responsibility lor supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting IriGornpatsbilifes with, current orfutum releases
of the Covered Software ifthe Licensee his made changes to me system
hardware/software configuration or modifications to any supplies source code
which changes effectthe psrforraaRce of the Covered Software and were made

Brazos Technology Maintenance Agreement Page 3 of 10
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without prior notification andwritten approval byBRAZOS TECHNOLOGY.
BRA2DS TECHNOLOGY assumes no responsibility forthe operation or
performance of any Licenses-written or third-party application.

P services Hot included, ftteintenanm Sendees do not include any of
the following- (1.) custom programming services; (2) on-site support, including
installation ofnardware orsoftware; (3) support ofanysoftware not Covered
Software; {4)fciWng; m (5> out-of-poeketand reasonable expers&es, including
hardware and related supplies.

IV. ON-SITE SUPPORT

Asrequested by Licensee, andupom reasonable notice and approval by SRAZOS
TECHNOLOGY, BRAZOS TECHNOLOGY shall maintain personnel at any ofthe
covered Sites.On-site personnel will perform ongoing system administration,
monitoring reconfiguration and tuning, problem diagnosis, and resolution, and
interfacing'with License* personnel on production system issues, to the extent possible
durinq normal business hours These personnel shall alsobe responsible for the
installation of new BRAZCS TECHNOLOGY software releases on the production
system and the distribution Df documentation updates, in addition, on-site personnel will
provide training to Licensee personnel on the operation and administration of the
Covered Software as time permits.

V. TIME AND MATERIALS SERVICES

A For Non-S'RAZOS TECHNOLOGY Problems, fn the event that Licensee
notifies BRAZOS TECHNOLOGY ofa problem experienced byLicensee in
connection wiln the ©penaiton ofthe-Covered Soffewara, BRAZOS
TECHNOLOGY shal! respond as provided In Section Ili.B., above. Ifthe-cause of
such problem is not an error, detect ornonconformity in the Covered Software,
licensee shall compensate BRAZOS TECHNOLOGY for all work performed by
BRAZOS TECHNOLOGY in connection therewith, on a timeand materials basts
at Brazos Technology's'then current standard rates, unless otherwise agreed by
theparties in writing atthetime, plus expenses. Expenses for travel and iravel-
related expenses and individual expanses inexcess of US$500 require the prior
approval of Licensee.

B ForNon-BRAZOS TECHNOLOGY Software. Upon request and reasonable
notic© torn Licensee, BRAZOS TECHNOLOGY will provide assistance in the
installation ofnors-BRAZGS TECHNOLOGY software on a time and materials
basis, plus expenses. Non-BRAZOS TECHNOLOGY software consists ofany
software notspecifically listed in Exhibit A.Section II, including the following:

1. Newreleases and updates tohardttrsre vendor operating systems and
other system software not feted in Exhibit A;

Brazes Technology Maintenance Agreement Page4 of10
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2- Licensee-developed software: and

3. Third-party software (*xcept third party sdrtwam«mrMedriad In the
Covered Software).

VII, ACCESS

Software Maintenance is conditioned upon provision by Licensee) to BRAZOS
TECHNOLOGY ofreasonableappropriate access to the system(s) running the Covered
Software including, otit not limited to, passwords, system data, file transfer capabilities,
and remote iog-in-capabilities. BRAZOS TECHNOLOGY will maintain securityof the
system and use such access only few the purposes of this Agreement and will comply
with Licensee standard security procedures. Information accessed by BRAZOS
TECHNOLOGY agents, or employeesas a result of accessing Licenseesystem »ha»$ bo
deemed confidential information pursuant to the terms of the Software License
Agreement executed concurrently between the parties hereto.

Licensee shall also use commercially reasonable effort* to providean active voice
telephone line at eachsitewhich is available continuously wr»n required for support
access.

VIII. PROBLEM REPORTING AMD TRACKING PROCEDURES

Licensee may use the services described hereinorty by making reference to the
authorized support Agreement number. All such reportsand requests will be made
through theauthorised Individuals (up totwo J21 par site), designated by Licensee in
Pxhlbi! B who may be charged by Licensee from time to time bywritten notice to
BRAZOS TECHNOLOGY. Aiwenty-four (24) hourSupportCarter HOTLINE is
provided for problem reporting .outside ofnormal business hours.

IX. P£ES

A. Maintenance F«es. Fees for Maintenance Services provided under this
Agreement m® contained m Exhibit C.Any time a siteor softwarepackage is added or
deleted from Exhibit A, BRAZOS TECHNOLOGY will automatically adjust and/or
amend Exhibit A»n6 Exhibit C accordingly. BRAZOS TECHNOLOGY will arieo-perfbnn
a bi-annual auditofallsections in Exhibit A, If changes have occurred, BBAZOS
i"ECHN.OLOGY will adjust and/or amend ExhibitA and Exhibit C, and maintenance
toes will be adjustedaccordingly.

Rates will not increase more than 5% per annum. They will be reviewed and
adjusted accordingly when another sit© isadded and/or the workstation/server base
increases (I.e., added equipment and/or installed software) andfor software to be
supported exceeds theCovered Software,

Brazos Technology Maintenance Agreement Page 5 of 10
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b Expenses. Licensee agrees toreimburse BRAZOS TECHNOLOGY for

reasonable expenses related to the performance ofservices. Expenses'may include,
t>ut arenotlimited to, charges for materials, freight, travel (including lodging: and
associated expen3«c), printing anddocumentation, andother sut-of-pocket expenses
reasonably required for performance. Expenses for travel and travel-related expenses
and individual expenses In excessofUS$500 require the prior approval ofUcenaee.

X, PAYMENT

A. Maintenance fees andlees for on-sjte support, ifapplicable, will be invoiced
annually thirty (30) ^Y6 in ^vancas ofthe year. Theannua(maintenance payment
shallnotincrease more than5% perannum andshall renew automatteaily each year.

XI. EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
pypRESS nR IMPLIED AMD THERE IS EXPRESSLY EXCLUDED ALL
WARRANTIES OF MERCHANTIBILITY AND FITNESS FORAPARTICULAR
PURPOSE LICENSEE ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE
;"FF«5 AND OTHER CHARGES WHICH BRAZOS TECHNOLOGY is CHARGING
fINDER THISAGREEMENT DO HOTINCLUDE ANY CONSIDERATION FOR
ASSUMPTION BY BRAZOS TECHNOLOGY OF THE RISK OF LICENSEE
CONSEQUENTIAL OR INCIDENTAL DAMAGES OR OF UNLIMITED DIRECT
DAMAGES ACCORDINGLY, BRAZOS TECHNOLOGY SHALL HAVE NO LIABILITY
WFH RESPECT TO ITS OBLIGATIONS UNDER THISAGREEMENT FOR
CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL DAMAGES, EVEN IF IT HAS
BFEN ADVISED OFTHE POSSIBILITY OF SUCH DAMAGES. EXCEPT IN THE
CASE OF GROSS NEGLIGENCE OR WILFUL MISCONDUCT. IN NO EVENT SHALL
BRAZOS TECHNOLOGY BE LIABLE HEREUNDER TO LICENSEE FOR
CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT GREATER THAN THAT PAID
m 11CFNSEPTO BRAZOS TECHNOLOGY UNDER THIS AGREEMENTAS A
MAINTENANCE FEE FOR THE! WELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THEACCRUAL OF THE CAUSE OF ACTION.

XII. General

A, Eachparty acknowledge* that It is bound by the termsof this
Agreement and further agrees that ft is th© complete and exclusive statement ofthe
Aareement between tie parties, which supersedes and merges all prior proposals,
undarstsndfngs and all oth«r Agreement with respect to software maintenance, oral and
written between the parlies relating to thisAgreement. This Agreement may not oe
modified or altered except by a mitten instrument duly executed by both parties.

B. Far a period office (S) years, the costofpurchasing additional licenses shall
not increase over quoted prices.

Brazos Technology Maintenance Agreement Page 6 of10
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c. This Agreement end performancehereunder shall be governed by and
construed inaccordance with the laws ofthe State ofTexas. Any and all proceedings
relating to the subject matter hereofshatS t>» maintained in the state or federal courts of
FoilBend County, Texas,which courts shall have exclusive ji visdiction forsuch
ourpose. Each ofthe parties waives any objection tovenue or in personam jurisdiction,
provided thatservice is effective.

D. ifany provision ofthis Agreementshallbe heldto be invalid, Illegal or
unenforceable, the validity, legality and enforceability ofthe remaining provisions shall
in no way be affected or impaired thereby.

E. Neither party r*W assign, without'the priorwritten consent of the other, its
rights, duties orobligations under tm Agreement to any other person orenflty, In whole
or in pill

F. The waiver or failure of either party to exercise in any respect any right
provided for herein *hafi not be deemed a waiver ofany further right hereunder.

XIII. TERM AND TERMINATION

The term of this Agreement shall be for one {1)year. Software Maintenance
service shallcommence upon the expiration ofthe Warranty Period set forth in the
License Agreement and shail remainin «fte«f forthfr original one-year(1-year) term
and, thereafter, for renewal terms on a year-to-year basis until terminated <i) by
Licensee inthe eventthe CoveredSoftware is taken out ofservice and upon sixty(60)
days'notice to BRAZOS TECHNOLOGY; fil) by eitherparty uponcixty (60) dsys' notic*
prior to theexpiration ofthe original one-year (1-year) orany subsecjuent one-year (1-
year) renewal term; (ili) by eitherparty upon a default oftheother party, such default
remaining umeured for thirty (30} dai/s from the date of written notice from the non-
defaulting party to the other specifying such default; (iv) upon the bankruptcy or
'.nsofvency of BRAZOS TECHNOLOGY; or (v) the License Agreement Ss terminated.
Upon such termination. BRAZOS TECHNOLOGY shall refund ts> Licensee a portion of
the maintenance fee prorated to reflect the date of termination ana neither eKAZDs
TECHNOLOGY nor Ltcsneae shall haue any further obligations hereunder.

Brazos Technology Maintenance Agreement Page 7 of 10
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EXHIBIT A - COVERED SITES, SOFTWARE AND COUPimimATiCm

A, Caveresd Sites.

ThisAgreement covens tie following Licensee sites:
Fort Bend Sheriff* Office

0. Covered software.

ThisAgreement covers the fallowing software components at each site
listed in .ExhibitA, Section A:

Brazos BulidlT Website for eCltefjonprocessirg
Brazos RurtiT Mobile software
eCttatfon processing for both Symbol MC70/75s and Laptops

C Covered Configuration.

ThisAgreement coversthe following configuration:
One Hundred Forty«-Gne (141) workstation/PDA licenses of Covered Software
purchasedby Licensee.

Brazos Technology Maintenance Agreement Page 8 of 10
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EXHIBIT B - AUTHORIZED UGEMSEE CONTACTS

For purposesof this Agreement, the following Individuals shall bedesignated
persiteas the authorized Licensee support contacts;

FortBend Sheriffs Office Address:

Name THie Phone#

Contact: —

Brazos Technology Maintenance Agreement Page 9 of 10
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EXHIBIT C - SERVICES AMD FEES

A. Maintenance Fee

Maintenance Services for the applications and confiouraSon listed In Exhibit A
will be included in the software cost forthe first year of this AgrB»ment This fee
Will be adjusted at each anniversary date of this Agreement to the then currant
pricing.

Brazos TechnologyMaintenance Agreement Pag& 1.0 of10
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e-OtatfeB/Mobile Bata Capture System
for Law Enforcement

Optional Tasks - e-Otation Project

County of
Fort Bend, Texas

RL Dale Cumbertson
(979) 690-2811 X103

Brazos TechnologyCorporation
P.O. Box 10713, CollageStation. TX 77842

SsEossLflMi:

August 30,2010

Proposal *s valid for30-rjays from theabove-listed flats.

Br«B»T»eh FoRBasx! County TssXA**On 3.0

Tasx AdtKJn 3.0

i
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B?ww» "Tedmctofly C97SJ 890-2»i1

„_, Compliant CrashReport S_tapfCwfi||ur*il*ri
• OnftCi)¥Wnmnton*»er*iPpert
0T«cw»»ortindud«!J
» AUDOTforms
a Orag-awWropjaagranw
. CR Form Accass via Internet Secure Login

15^Cowp}i»rkcri*ii«e.^rt«ofry»«r«
JSgComgfarit Crash Report Training

fSTfeSSSl^S' flwslwhwl w«n«nwsS flW^maTrSs
» Cs»tw»D*«r/©wrj8r Information

signature c»pta»of tow drtor/vehlcte owertoparator
.» V«Wc)o O«mos®

_ v#Wei» Irwenfewy
e TowRipalptPrirrtou*
„ CwBton*afete TowRepsrts
a Integration wW» court

Co^tto Search Tfaak
« S^n«ur» Capture
„ Cu*Wff*sa*>»>l» AgencyWeeds
„ Consent to Ssareh Reports

I
„ wta»*3rVte«rri Sjonstura Capture
eAutoOa*eSto«p

. Owtowtt^aBi-^apartei. .:: -

, Sfsnaiur* Csplnre

, Customized ««P«rts

f^jwW^j^^iiL^ggglg.'-'. Ja»8",a.y'/.. ..€»*.»*

S2.S00

$200

TOTAL
11^20

addlBcrea] ohmrgt*)

$2,SC0

$2,500

S2.5C0

$2,5-00

Total ferTa»f»s:

Copyrifir)»20T0 Bnmt T«eh«bgy Cw?>o««af>, inc. AD right* mmtwQ,

Ail m«t«n«) (» wwww metfium or taiat) anaintenrssson amiawaa rasrawi ._ai»csv»iy, -!*««*»->
It pwp*tory«d'»»*d«)WI Wwmiftjoo*8»k« Tfdwetogy Coiporaflon.

aBTOTaehfortB^CaWTiwiABoJUoJ^o

TasK Add-On 3.0 i

m

To"
so ,

$2,5Q0

$2,500

$0

$2,500

l*i&E_
$7,9WO
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Ongoing Support Ft®s
Annual Fa*s at»r thefirst year j0

r>ns.h ReportSupport j2D0 /ur«
Staia Compliant Crash Rej&ort updates f
Brazos T^cfcrrofogy e-mail Support I
Sid rrtaJnterisnscs eovere eenfia charges j

I
I

Ci>p!^8M«>20'sOBrt_oa T«iraokjgy CnrBemtei, inc. At rights reserved.

Ait «M«ttl (*,i wtnwwof medium or format) and mfcurmtSon oon»*i«KJ herein {seiie«jvaly, "MM*ior>
ii jjfojm'Btaryand «onfidttniiM irsfcmyrtton of Braossa TMiixfegy Cofpomiioft,'

»
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CERTIFICATE OF LIABILITY INSURANCE DATE (^httJO/YvvY}

.3.0/14/20:0
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION OMLY A»D CONFERS HO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CSKTIFICATE DOES NOT AFFIRMATttffi-Y OK MKGATIVELY AMEND, EXTEHO OR ALTER THE COVERAGE AFFORDED BV THE POlVie*
BELOW. THIS CERTIFICATE OF INSURANCE DOE* NOT CONSTITUTE A COMTRACT BETWEEN THE ISSUING IKSUHER<S1 AUTHQfiirp^
RePRESWrtATtVE ORPRODUCER, AMD THF CERTIFICATE HOtPER. * '' MOWZ«>
lUPORTAMT: Hthe «»R»tea« lioWor»» an ADDITIONAL INSURED. th» poiicrtusfmust be tnawsad. 1 SUBWSiATiON IS WAIVED, tubtea to'
th« tamwand«w«Btlon« d» th* policy. e*rt»*r> pottclw maylaquir* antodorsanvMrt. A***t*mant onthis c«rtlHe»t» «fo»s not eonf»r rtaM^tn «k»
ortilteaf hoMur In llou of suchendorearoantlsY rtamKiom*

—'- ~~ ' ssmissr;-
MXXMKftK

OuKtmx * company of Cftntral Texas
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MSUMO
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m*
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OEWinCAre MAY BE ISSUED OS MAY PgftTAN. THE INSURANCE AFFORDED BY THE POUCSBS DCSCRI8ED HEREIN IS SUBJECTTO AUTWP tpbm4
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T¥« W 1MSMMNCE

•tNcnu-tuuuinv

»| commwcwlmwaaluwu.""*
LXJo««»j c**oM0-»«Jwjr

d:
!GSWL «SOR«jrSJJ«»T»HrUlBPEIfc

i.»l:t I HOC**UiiCV

AUT0*»WUU*WUTf

AU.OWNK> AUTOS

HW&/W0S

NOttOWffftUAUIBB

UM&AEUA1.IA6

DCOUCTBIE

RETEHTIQ* >

UCUUR

CLA*«M»«tt

womtgAg 0«iW»I»loAtiaM
ANonmovMruMMUTY t; H

0**tt;!t(AflMfc***fc KXOLJtMVO' I i
ntwdawylniiHi

&& <McniM txMt f
"•"" « real-links f.^.

Exrora i c«d*»i,on

.hmwmjbhl

JL

JSSH&

S/12/2M0

s/wano

sn2yat>io

6/12/2011

MCH OCCLSWEKCS

Mt& CSP (*^r c,» |»kw

> f-enaot^Sfc 4 /«v wjwiv

I SSXE^iA! AOSHEGAtt:
r

8/12/20X1
HOft^v ow^KY U'«? p»««n;

BOOItY IKJWv <Pmojut«it>

rnoiwrrv'twMxOi
(IM»«oattiinl)

i t« cm occaimiiENCi

: AiiORECSATE

S/12/J0L1

fc.l. men *^oo£«r

1,000,000
"" iooVooo

10,000
1,000,000

£_ 2,000,000
* 2,000,000

Jt,000, ooo

UiK li,

26'i't tt7ia//i'oii

14JL
IT) JILL. aiSCASf -POLCY LMir

soOjjigo
5Pp..,Qon

SQOjOos
2,000,000

2. ODD, COOBt»c«rno»oi>o««»TioH«iU)c*rKm!i/veMNa.«« l*"»'*"™«'i«n.»«<»«»™i«u-r»,i,»»ti»JuWi,„.„w,«.1,„Mi„<,
OencfrtAcp-

CERTfftCATe HOLDER

Fort band County
c/& Purchdiiing
4520 Heading Road
Suite A

Roaanbarg, TX 77471

ACORO 25 (200»09)

gAMCELLATTOM

fSS"^*^!,0' Tl**«0VEBE&CR18EBI»0tlCies BE CANCELLED BEFORE
ACCORDANCEWtHTHEPtHlCY PRWWI0NS. oeuveweo m

»l/THO«UE0 MPH£tSNT*-T)v|

0»3K»s Dttvis/HAKEYB
-^^^~

Th. ACORO nam> 9Mi tofl0 are reoSKterBdf|;^^CO^>RD^^^^^^^Sr^vS



ATTACHMENT B



tyler
Remittance:
Tyler Technologies, Inc.
(FEIN 75-2303920)
P.O. Box 203556

' technologies Dallas, tx 75320-3556

Invoice
Invoice No

025-148939

Empowering people who serve the public3
Questions:

Tyler Technologies - Local Government
Phone: 1-800-772-2260Press 2, then 2
Fax. 1-866-673-3274

Email: ar@tylertech.com

BillTo: Fort Bend County

301 Jackson Street

Richmond, TX 77469

Customer No.

45414

OrdNo

63363

Date Description

Contract No.: Fort Bend County Auditor.
Brazos Software Maintenance Site License Maint

Maintenance; Start: 01/Oct/2015, End: 30/Sep/2016

Tiburon Interface Maintenance

Maintenance: Start: 01/Oct/2015, End: 30/Sep/2016

PO Number

"ATTENTION**

Order your checks and forms from

Tyler Business Forms at 877-749-2090 or

tylerbusinessforms.com to guarantee
100% compliance with your software.

Ship To: Fort Bend Co. PCT 2

303 Texas HWY, Suite 124

Missouri, TX 77459

Currency
USD

Terms

NET30

Units

Subtotal

Sales Tax

Invoice Total

Rate

4«,U0U.U0

1,000,00

Date

02/19/20 K

Page
1 of 1

Due Date

03/20/2016

Extended Price

1B.UOU.OU

1.000.00

49,000_J

0.00

49,0005~orTi
•MaJ



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1- 4 and 6 if there areinterested parties
Complete Nos. 1, 2,3,5. and 6if there are no interested parties.

1 o?KeS?ineSS *ntity r,"nfl *""• "nd *" CKy-State "nd country of the bU5iness entitv,s place
TylerTechnologies, Inc.
Piano, TX United States

* S g^dOVernmentM entlty <" state —"»tna* *aparty to the contract for wtfch the form is
Fort Bend County

FORM 1295

lof2

OFFICE USE OMLY

CERTIFICATION OF FILING

Certificate Number:

2016-28600

Date Filed:

03/21/2016

Date Acknowledged:

Amendment No. 3

Software and ServicesAgreement

Nameof Interested Party

Yeaman, John

City, state, Country (place ofbusiness)

Piano, TX United States

Nature of interest (check applicable)
Controlling Intermediary

Marr, John Yarmouth, ME United States

Brattain, Donald Piano, TX United States

King, J. Luther Piano, TX United States

Womble, Dustin Lubbock, TX United States

Cline, Brenda Piano, TX United States

Carter, Glenn Piano, TX United States

Moore, H. Lynn Piano, TX United States

Miller, Brian Piano, TX United States

ILeinweber, Larry Piano, TX United States

.

Forms provided byTexasEthics Commission
www.ethics.state.tx.us

Version Vl.0.312



CERTIFICATE OF INTERESTED PARTIES
FORM 1295

2 of 2

Complete Nos. 1-4 and 6 if there areinterested parties
Complete Nos. l, 2,3,5, and 6if there are no interested parties. OFFICE USE ONLY

CERTIFICATION OF FIUNG

Certificate Number:

2016-28600

Date Filed:

03/21/2016

1 SsSetf"** entity f"infl f°m> and *he CWy> State and Count,y of*•busi"«* ««V» place
TylerTechnologies, Inc.
Piano, TX United States

* Sty^"™"'*™*0'5^6*98^^^being filed.

FortBendCounty
IDate Acknowledged:

3Sp^TCeS^
Amendment No. 3

Software and ServicesAgreement

Name of Interested Party

5 Check only ifthereis NO Interested Party.

6 AFFIDAVIT

AFFIX NOTARY STAMP / SEAL ABOVE

City, State, Country (place ofbusiness) Nature ofinterest (check applicable)
Controlling Intermediary

•

Iswear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

/D l/l Jan"nyj.Towle( M/a^, 1 j i^r_JStary Public, Maine
Signature of authorized agent of extractingi busineMeiSfllwi NUVBmbej 6,2016

Sworr,to arKl subscribed before me. by the said l^^^^^^^ ."--^jLir of /%/AV
™-Lfe to certify which, witness my hand and seal of office. SWj^^l Cfa//?^/

1del* i. ™.^ ^MMtJ TT^fW kwmi /Ufr,of^r^n,n.itgr,ngoath Printed name of oflcer ac/minis4rinqoath R ™L?5'1J Zj&kl:
tmag

Signature "

L_
Forms provided byTexas Ethics Commission

www.ethics.state.tx.us

Title ofofficer administering oath

Version Vl.0.312



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1 - 4 and 6 ifthere are interestedparties.
Complete Nos. 1, 2, 3, 5, and 6 ifthere are no interested parties.

1 Name ofbusiness entity filing form, andthe city, stateand country ofthe business entity's place
of business.

Tyler Technologies, Inc.
Piano, TX United States

2 Name of governmental entityor state agency that is a partyto the contract for whichthe form is
being filed.

Fort Bend County

FORM 1295

lot 2

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-28600

Date Filed:

03/21/2016

Date Acknowledged:

06/08/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

Amendment No. 3

Software and Services Agreement

Name of Interested Party

Yeaman, John

Marr, John

Brattain, Donald

King, J. Luther

Womble, Dustin

Cline, Brenda

Carter, Glenn

Moore, H. Lynn

Miller, Brian

Leinweber, Larry

Forms provided by Texas Ethics Commission

City,State, Country (place of business)

Piano, TX United States

Yarmouth, ME United States

Piano, TX United States

Piano, TX United States

Lubbock, TX United States

Piano, TX United States

Piano, TX United States

Piano, TX United States

Piano, TX United States

Piano, TX United States

www.ethics.state.tx.us

Nature of interest

(check applicable)

Controlling Intermediary

X

Version VI.0.312



CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if thereare no interested parties.

1 Name ofbusiness entity filing form, and thecity, state and country of thebusiness entity's pla
of business.

Tyler Technologies, Inc.
Piano, TX United States

2 Name ofgovernmental entity orstateagency thatis a party to the contract for which the form i
being filed.

Fort Bend County

FORM 1295

2 of 2

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-28600

Date Filed:

03/21/2016

Date Acknowledged:

06/08/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide
description of the services, goods, or other property to be provided under the contract

Amendment No. 3

Software and Services Agreement

Name of Interested Party

5 Checkonly if there is NO Interested Party.
•

City, State, Country (place of business)
Nature of interest

(check applicable)

Controlling Intermediary

6 AFFIDAVIT

Iswear, or affirm, under penalty ofperjury, thatthe above disclosure is true and<

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said
20 t0 certify which, witness myhand and seal ofoffice.

Signature of officer administering oath Printed name of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

, this the . day of _

Title of officer administering oath

Version VI.0.312




