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STATE OF TEXAS

§
§
COUNTY OF FORT BEND §

AMENDMENT NO. 3 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 3 ("Amendment 3") is entered into by and between Fort Bend
County, a body corporate and politic, and Tvler Technologies, Inc. (“Tyler”) (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have previously entered into and executed that certain
Software and Services Agreement, (hereinafter the “Agreement”), attached hereto as
“Attachment A” and incorporated by reference;

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems in Texas;
WHEREAS, the parties would like to renew the Agreement as described in “Attachment B”;
WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Limit of Appropriation. Prior to the exccution of this Amendment 3, Tyler has been
advised by Fort Bend County, and Tvler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this Amendment, that Fort
Bend County shall have available the total maximum sum of forty-nine thousand dollarsg
and 00/100 ($49.000.00). including reimbursable expenses, if anv, specifically allocated to
fully discharge any and all habilities swhich may be incurred by Fort Bend Countv. Tvler does
further understand and agree, said understanding and agreement also being, of the absolute
essence of this Amendment 3, that the total maximum compensation that Tyler may become
entitled to hereunder and the total maximum sum that County shall become liable to pay to
Tvler hereunder shall not under any conditions, circumstances ur interpretations thereof
exceed the sum of forty-nine thousand dollars and 00/100 ($49,600.00) for all products and
services described herein.

2. Term. This Amendment 3 shall be effective from Qctober 1, 2015 (“Effective Date”) and
terminate on September 30, 2016 (“Termination Date”). For the sake of clarity, following the
Termination Date of this Amendment 3, the terms of the underlying Agreement shall remain
in full force and effect.

Signatures Follow On Next Page



IN WITNESS WHEREQOF, the parties put their hands to this Amendment on the dates indicated
below.
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STATE OF TEXAS

COUNTY OF FORT BEND

U un un

AMENDMENT NO. 2 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NQC. 2 (“Amendment 2”) is entered into by and between Fort Bend
County, a body corporate and politic, and Tyler Technologies, Inc. (“Tyler”) (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Software and Services
Agreement, (hereinafter the “Agreement”), attached hereto as Exhibit “A” and incorporated by
reference;

WHEREAS, on or about May 29, 2015, in connection with the acquisition of Brazos Technology
Corporation by Tyler, the Agreement and all of the rights and obligations thereunder have been
assigned to Tyler; and

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems as
evidenced by Exhibit B;

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Confidential Information. Tyler expressly acknowledges that Fort Bend County is subject
to the Texas Public Information Act, TEX. GOV"T CODE ANN. §§ 552.001 ¢t seq., as amended,
and notwithstanding any provision in the Agreement to the contrary, Fort Bend County will
make any information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to Fort Bend County by Tyler shall not be disclosed
to any third party, except as directed by the Texas Attorney General in response fo a
request for such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such information to
notify the Attorney General of the reasons why such information should not be disclosed.

2. Indemnity. TYLER SHALL INDEMNIFY FORT BEND COUNTY FROM AND AGAINST
ALL CLAIMS, LIABILITY, AND EXPENSES, INCLUDING REASONABLE
ATTORNEYS’ FEES, ARISING FROM FOR PERSONAL INJURY OR PROPERTY
DAMAGE ARISING FROM TYLER’S NEGLIGENCE OR WILLFUL MISCONDUCT. THE
PARTIES AGREE THAT UNDER THE CONSTITUTION AND LAWS OF THE STATE
OF TEXAS, FORT BEND COUNTY CANNOT ENTER INTO AN AGREEMENT
WHEREBY FORT BEND COUNTY AGREES TO INDEMNIFY OR HOLD HARMLESS
ANOTHER PARTY: THEREFORF, ALL REFERENCES OF ANY KIND TO FORT BEND
COUNTY DEFENDING, INDEMNIFYING, HOLDING OR SAVING HARMLESS ANY
PARTY FOR ANY REASON ARE HEREBY DELETED, NOTHING IN THE
ACREEMENT SHALL BE CONSTRUED TO WAIVE THE FORT BEND COUNTY'S
SOVEREIGN IMMUNITY.

3. Insurance. Prior to commencement of the Services, Tyler shall furnish Fort Bend County
with evidence of all insurance required and provide that such insurance shall not be
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canceled, except on thirty (30) days’ prior written notice from Tyler to Fort Bend County.

Tyler shall maintain such insurance coverage from the time Services commence until

Services are completed. Tyler shall obtain such insurance from such companies having Bests

rating of A/VII or better, licensed or approved to transact business in the State of Texas.

a. Tyler shall obtain such insurance of the following types and minimum limits:

i. Workers’ Compensation insurance in accordance with the laws of the State of Texas.
Substitutes to genuine Workers’ Compensation Insurance will not be allowed.

ii. Comunercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

iti. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.

iv. Professional Liability insurance with limits not less than $1,000,000.

b. Fort Bend County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers” Compensation and Professional
Liability. All Liability policies written on behalf of Tyler shall contain a waiver of
subrogation in favor of Fort Bend County and members of Commissioners Court.

c. If required coverage is written on a claims-made basis, Tyler warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract; and that continuous coverage will be maintained or an extended discovery
period will be exercised for a period of 2 years beginning from the time that work under
the Agreement is completed.

Limitation of Liability. Section 9.a. of the Software License Agreement shall be revised to

read as follows: LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT TO THE

EXTENT ALLOWED BY LAW TYLER SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO LICENSEE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OF ANY KIND

WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST

PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE

USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER

ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT LIABILITY

OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF TYLER HAS BEEN ADVISED OF

THE POSSIBILITY OF SUCH LOS5 OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD

HAVE BEEN REASONABLY FORESEEN.,

Independent Contractor. In the performance of work or services hereunder, Contractor shall

be deemed an independent contractor, and any of its agents, employees, officers, or

volunteers performing work required hereunder shall be deemed solely as employees of

Contractor or, where permitted, of its subcontractors. Contractor and its agents, employees,

officers, or volunteers shall not, by performing work pursuant to this Amendment 2 and

Agreement, be deemed to be employees, agents, or servants of County and shall not be entitled

to any of the privileges or benefits of County employment.

Limit of Appropriation. Prior to the execution of this Amendment 2, Tyler has been

advised by Fort Bend County, and Tyler clearly understands and agrees, such

understanding and agreement being of the absolute essence to this Amendment, that Fort

Bend County shall have available the total maximum sum of twenty-one thousand two

hundred twelve dollars and no/100 dollars ($21,212.00), including reimbursable expenses, if



any, specilically allocated to fully discharge any and all liabilities which may be incurred by
Fort Bend County. Tyler does further understand and agree, said understanding and
agreement also being of the absolute essence of this Amendment 2, that the total maximum
compensation that Tyler may become entitled to hereunder and the total maximum sum that
County shall become liable to pay to Tyler hereunder shall not under any conditions,
circumstances or interpretations thereof exceed the sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00) for all products and services
described herein.

7. Term. This Amendment 2 shall be effective from March 1, 2015 (“Effective Date”) and
terminate on September 30, 2015 {“Termination Date”). For the sake of clarity, following the
Termination Date of this Amendment 2, the terms of the underlying Agreement shall remain
in full force and effect.

8. Modifications. Any modifications to the Amendment 2 must be in writing and must be
signed by both parties.

9. Assignment. The parties hereto acknowledge and agree that this Amendment 2 shall
constitute duly-given notice of the assignment of the Agreement and the attached Exhibit B
from Brazos Technology Corporation to Tyler in accordance with Section 12 of the
Agreement. In addition, any references in the Agreement and the attached Exhibit B to Brazos
Technology Corporation shall hereafter be replaced with Tyler.
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Exhibit A

PURCHASE and LICENSE AGREEMENT - Amended {original executed 9/28/10)

THIS AGREEMENT is entered into and effective as of the date this Agreement is
signed by both parties below, (hereinafter referred to as the "Effective Date”) by and
between Brazos Technology Corporation, a Texas corporation, with its principal offices
located at 526 University Drive East, Suite 201-A, College Station, Texas 77840 (hereinafter
referred to as "Brazos Technology™), and FORT BEND COUNTY, a body corporate and
politic under the laws of the State of Texas with its principal offices located at 301 Jackson
Street, Suite 201, Richmond, Texas 77469 (hereinafter referred to as "'Licensee").

This Agreement is made with respect to the following facts and objeclives:
RECITALS:
A Brazos Technology has developed a proprietary software product, which is
designed to extend data and processes across muitiple platforms and

technologies (hereinafter referred to as the "Software”).

B. Licensee desires to obtain a non-exclusive license to use the Software and
Brazos Technology desires to grant Licensee such a license.

INCORPORATION OF DOCUMENTS:

The following documents are attached hereto and, by this reference, incorporated
in this Agreement:

Exhibit A Maintenance Agreement
Exhibit B Covered Sites, Software & Configuration
AGREEMENT:

NOW, THEREFORE, in consideration of the foregoing recitals, the mutual promises
and covenants set forth herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto agree as follows:

1. License. Brazos Technology hereby grants to Licensee a non-exclusive, non-
transferable license to use the Software and the documentation, if any, provided in
connection therewith (hereinafter referred to as the "Documentation”), subject to the terms
of this agreement. Licensee may make one copy of the Software and Documentation for
back-up and/or archival purposes.



V12 Exhibit A

2 Licensee Fee. Licensee agrees to pay Brazos Technology the license fee
identified in Exhibit B of this Agreement. Such fee shall be due immediately upon execution
of this Agreement by the parties. Fees for Configuration/installation will be due on the
following schedule: ¥ upon contract execution and ¥z upon delivery. Fees for training will
be due upon delivery. Exhibit C identifies the recommended hardware required for delivery
of the solution and will be due on the following schedule: ¥z upon contract execution and %2
upon delivery.

3. Limitations of Use. Licensee acknowledges and agrees that Licensee will not
timeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the
Software, Documentation or any portion thereof except as expressly set forth herein.
Licensee further acknowledges and agrees that Licensee will limit its use of the Software
and Documentation to the number of users and/or the site location identified in Exhibit B to
this Agreement.

4. Non-disclosure. Licensee acknowledges and agrees that the Software and
Documentation contain trade secrets and/or confidential information (hereinafter collectively
referred to as "Confidential Information") and that Licensee will take reasonable efforts to
prevent the disclosure of such Confidential Information to any third party.

5. Ownership. Licensee acknowledges and agrees that Brazos Technology is the
sole owner of all right, title and interest in and to the Software and Documentation and that
nothing contained herein shall grant Licensee any ownership interest in the Software or
Documentation.

6. Upgrades. In the event that Brazos Technology, in its sole discretion, should
provide Licensee with any upgrades, corrections or modifications to the Software or
Documentation, such upgrades, corrections or modifications shall be considered, as
applicable, "Software” or "Documentation" for the purposes of this Agreement
Notwithstanding the foregoing, nothing contained in this Agreement shall be construed as
obligating Brazos Technology to provide Licensee with any upgrades, corrections,
modifications, maintenance services or support services hereunder.

7. Warranty.

7a. Brazos Technology warrants and represents that it is the owner of all right,
title and interest in and to the Software and Documentation and that use of
the Software and Documentation as contemplated herein shall not infringe
upon any third party patent or copyright. This warranty and representation
does not apply to any infringement arising out of any unauthorized
modification of the Software or Documentation or any infringement arising out
of the use of the Software or Documentation in combination with any third
party product.

Brazos Technology Purchase and License Agreement Page 2 of 13
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7b. Brazos Technology warrants, for Customer's benefit alone, that the
Software conforms in all material respects to the specifications for the
current version of the Software provided by Brazos Technology, beginning
upon the eatrlier of (i) the date of Customer’s cutover to live operation of the
Software (Go-live); or (ii) twelve (12) months after the Effective Date, and
ending tweive (12) months thereafter (the “Warranty Period”). This warranty
is expressly conditioned on Customer's observance of the operation,
security, and data-control procedures set forth in the Documentation
included with the Software.

7c. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS" AND BRAZOS
TECHNOLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
BRAZOS TECHNOLOGY DOES NOT WARRANT OR REPRESENT THAT
ANY USE OF THE SOFTWARE OR DOCUMENTATION WILL BE
UNINTERRUPTED OR ERROR FREE. LICENSEE EXPRESSLY
ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING
WITHOUT LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMAGE,
PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA.

8. Indemnification. Brazos Technology agrees to indemnify and defend Licensee
fromn and against any third party claim arising out of a breach of the Warranty provisions set
forth in this Agreement, provided that Brazos Technology is provided with prompt notice of
any such third party claim and Brazos Technology is allowed full control over the defense of
such claim. Licensee acknowledges and agrees that Brazos Technology may fulfill its
obligations hereunder by (i) obtaining from the third party claimant a license pursuant to
which Licensee may continue its use of the Software and Documentation or (i} providing
Licensee with substitute software and/or documentation that does not infringe upon the
rights of the third party claimant. Licensee further acknowledges and agrees that in the
event that Brazos Technology, in its sole discretion, determines that neither of the options
set forth above are reasonable, Brazos Technology may fulfill its obligations hereunder by
terminating this Agreement and refunding to Licensee the license fees paid by Licensee to
Brazos Technology hereunder, prorated over a period of five (5) years.

g Limitation of Liability.

%9a. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
BRAZOS TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES,
BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR
EXEMPLARY DAMAGES OR LOSSES OR ANY KIND WHATSOEVER,

Brazos Technology Purchase and License Agreement Page 30of 13
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INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, PROPERTY
DAMAGE, PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS
OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE
SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF BRAZOS
TECHNOLOGY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD HAVE BEEN
REASONABLY FORESEEN.

Ob. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
UNDER NO CIRCUMSTANCES SHALL THE ENTIRE LIABILITY OF
BRAZOS TECHNOLOGY FOR ANY LOSS OR CLAIM ARISING OUT OF
THIS AGREEMENT, ANY USE OF THE SOFTWARE OR
DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY
LICENSEE TO BRAZOS TECHNOLOGY HEREUNDER.

10. Allocation or Risks. LICENSEE ACKNOWLEDGES AND AGREES THAT THE
LICENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE
TERMS AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF
LIABILITY SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND
EFFECT, EVEN IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.

11. Term and Termination.

11a. This Agreement shall commence as of the Effective Date and shall
continue unless and until terminated as set forth herein.

11b. Either party may terminate this Agreement in the event that the other
party commits a material breach of this Agreement and fails to cure such
materiai breach within twenty (20) days after receiving written notice of the
same.

11¢c. Brazos Technology may terminate this Agreement, immediately upon
written notice o Licensee, in the event that Licensee fails to use the Software
and Documentation for the purpose contemplated herein.

Brazos FTechnology Purchase and License Agreement Page 4 of 13
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11d. Immediately upon any termination of this Agreement, Licensee shall
return to Brazos Technology any and all copies of any Software or
Documentation in its possession.

11e. The terms and conditions of this Agreement relating to Non-disclosure,
Warranty, Limitation of Liability and Allocation of Risks shall survive any
termination or expiration of this Agreement.

12. Assignment. Licensee acknowledges and agrees that it may not assign any right
or obligation arising under this Agreement to any third party without the express written
consent of Brazos Technology which may be withheld for any or no reason.

13. Governing Law. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the laws of the State
of Texas applicable to contracts entered into and performed in Brazos County, and exclusive
jurisdiction over any dispute arising out of or relating to this Agreement shall be held by the
appropriate state and/or federal courts located in Brazos County, Texas.

14. Binding Effect. This Agreement shall inure to the benefit of and binding upon the
parties hereto and to their respective successors and legal representatives.

15. Nonwaiver. No provisions of this Agreement will be waived by any party except
inwriting. The parties hereto agree that the waiver by any party of a breach of any provision
of this Agreement shall not operate or be construed as a waiver of any subsequent breach
of that provision by the same party, or any other provision or condition of this Agreement.

16. No Joint Venture. Nothing herein contained shall be construed to place the
parties in the relationship of partners, joint venturers, or principal and agent and neither party
shall have any power to obligate or bind the other party in any manner whatsoever.

17. Severability. |f any provision or appiication of this Agreement shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shall not be
affected, but rather shall remain valid and enforceable.

18. Entire Agreement. This Agreement constitutes the entire agreement and
supersedes any and all other understandings and agreements between the parties with
respect to the subject matter hereof and no representation, statement or promise not
contained herein shall be binding on either party. This Agreement may be modified only by
a written amendment duly signed by persons authorized to sign agreements on behalf of
the parties and shall not be supplemented or modified by any course of dealing or trade
usage.

INWITNESS WHEREOF, the parties have hereunder executed this Agreement effective as
of the date last signed.

Brazos Technoiogy Purchase and License Agreement Page 5of 13
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I COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at the site(s) and on
the purchased hardware configurations ("Maintenance Services"). Unless specifically
listed, Covered Software does not include hardware, vendor operating systems and other
system software, Licensee-developed software, and third-party software (except any third
party software embedded in the Covered Software).

.  DESCRIPTION OF MAINTENANCE SERVICES

A.Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
provide the services described herein so as to maintain the Govered Software in good
working order, keeping it free from material defects so that the Covered Software shall
function properly and in accordance with the accepted level of performance as set forth in
the License Agreement.

(1) Service Response. BRAZOS TECHNOLOGY will make available to Licensee a
telephone number (the "Support Center HOTLINE") for Licensee to call requesting
service of the Covered Software. The Support Center HOTLINE operates 24 x 7 x
365. The HOTLINE can also be used to notify BRAZOS TECHNOLOGY of problems
associated with the Covered Software and related documentation.

B.Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from Licensee
through the Support Center HOTLINE of an error, defect, malfunction or nonconformity in
the Covered Software, BRAZOS TECHNOLOGY shall respond as provided below:

Severity 1: Produces an emergency situation in which the Covered Software is
inoperable, produces incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 1 problem as soon
as reasonably possible, but in any event a response via telephone will be provided
within one (1) hour. BRAZOS TECHNOLOGY will continue to provide best efforts
to resolve Severity 1 problems in less than forty-eight (48) hours. The resolution will
be delivered to Licensee as a work-around or as an emergency software fix. If
BRAZOS TECHNOLOGY delivers an acceptable work-around, the severity
classification will drop o a Severity 2.

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasonable loads,
such that there is a severe impact on use; the Covered Software is usable, but
materially incomplete; one or more mainline functions or commands is inoperable;

Brazos Technology Purchase and License Agreement Page 7 of 13
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or the use is otherwise significantly impacted.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as soon
as reasonable possible, but in any event a response via telephone will be provided
within four (4) hours. BRAZOS TECHNOLOGY will exercise best efforts to resclve
Severity 2 problems within five (5) days. The resolution will be delivered to Licensee
in the same format as Severity 1 problems. If BRAZOS TECHNOLOGY delivers an
acceptable work-around for a Severity 2 problem, the severity classification will drop
to a Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a function in the most convenient or expeditious
manner, and the user suffers little or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exercise best efforts to resolve Severity
3 problems in the next maintenance release.

Severity 4. Produces a noticeable situation in which the use is affected in some way
which is reasonably correctable by a documentation change or by a future, regular
release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNCLOGY will provide, as agreed by the parties, a fix
or fixes for Severity 4 problems in future maintenance releases.

C.Maintenance Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
maintain the Covered Software by providing software updates and enhancements to
Licensee as the same are offered by BRAZOS TECHNOLOGY to its licensees of the
Covered Software under maintenance generally ("Updates”). All software updates and
enhancements provided to Licensee by BRAZOS TECHNOLOGY pursuant to the terms of
this Agreement shall be subject to the terms and conditions of the License Agreement
between the parties. Updates will be provided on an as-available basis and include the
items listed below:

(1) Bug fixes;

(2) Enhancements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or as BRAZOS
TECHNOLOGY makes enhancements;

(3) Enhancements to keep current with the current hardware vendor's OS releases,
as available from BRAZQOS TECHNOLOGY, provided that the current hardware
vendor's OS release is both binary and source-compatible with the OS release
currently supported by BRAZOS TECHNOLOGY; and

Brazos Technology Purchase and License Agreement Page 8 0f13
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(4) Performance enhancements to Covered Software.
(5) Updates do not include:

(a) Platform extensions including product extensions to (i) different hardware
platforms; (i) different windowing system platforms; (iii) different operating
system piatforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such deliveries shall be made
electronically to the installed computers automatically during a sync process.
Licensee agrees to sync each device no less than once per month to obtain any
software or configuration changes. Duplication, distribution and installation of
documentation updates are the responsibility of Licensee. If requested, BRAZOS
TECHNOLOGY will provide on-site assistance in the installation of Updates on a
time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for a
minimum pericd of six (6) months following the general availability of a new release
or software update. After this time, BRAZOS TECHNOLOGY shall have no further
responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting incompatibilities with, current or future releases of
the Covered Software if the Licensee has made changes to the system
hardware/software configuration or modifications to any supplied source code which
changes effect the performance of the Covered Software and were made without
prior notification and written approval by BRAZOS TECHNOLOGY. BRAZOS
TECHNOLOGY assumes no responsibility for the operation or performance of any
Licensee-written or third-party application.

D.Services Not Included. Maintenance Services do not include any of the following: (1)
custom programming services; (2) on-site support, including installation of hardware or
software: (3) support of any software not Covered Software; (4) training; or (5) out-of-pocket
and reasonable expenses, including hardware and related supplies.

. TIME AND MATERIALS SERVICES

A. For Non-BRAZOS TECHNOLOGY Problems. In the event that Licensee notifies
BRAZOS TECHNOLOGY of a problem experienced by Licensee in connection with the

Brazos Technology Purchase and License Agreement Page 9of 13
CONFIDENTIALINFORMATION



Exhibit A

) braz_qgw V1.0

operation of the Covered Software, BRAZOS TECHNOLOGY shall respond as provided in
Section !I1.B., above. If the cause of such problem is not an error, defect or nonconformity
in the Covered Software, Licensee shall compensate BRAZOS TECHNOLOGY for all work
performed by BRAZOS TECHNOLOGY in connection therewith, on a time and materials
basis at Brazos Technology's then current standard rates, unless otherwise agreed by the
parties in writing at the time, plus expenses. Expenses for travel and travel-related
expenses and individual expenses in excess of US$500 require the prior approval of
Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable notice from
Licensee, BRAZOS TECHNOLOGY will provide assistance in the installation of non-
BRAZOS TECHNOLOGY software on a time and materials basis, plus expenses. Non-
BRAZOS TECHNOQLOGY software consists of any software not specifically listed in Exhibit
B, Section 11, including the following:

1. New releases and updates to hardware vendor operating systems and other
system software not listed in Exhibit B;

2. Licensee-developed software; and

3. Third-party software {except third party software embedded in the Covered
Software).

V. ACCESS

Software Maintenance is conditioned upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system(s) running the Covered
Software, including, but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply with
Licensee standard security procedures. Information accessed by BRAZOS TECHNOLOGY
agents or employees as a result of accessing Licensee system shall be deemed
confidential information pursuant to the terms of the Software License Agreement executed
concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active voice
telephone line at each site which is available continuously when required for support
access.

V. PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use the services described herein only by making reference to the authorized
support Agreement number. All such reports and requests will be made through the
authorized individuais {up to two [2] per site), who may be changed by Licensee from time

Brazos Technology Purchase and License Agreement Page 10 0f 13
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to time by written notice to BRAZOS TECHNOLOGY. A twenty-four (24) hour Support
Center HOTLINE is provided for problem reporting outside of normal business hours.

VI. FEES

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are
based upon Covered Software in Exhibit B and due to Brazos. Any time a site or software
package is added or deleted from Exhibit B, BRAZOS TECHNOLOGY will automatically
adjust and/or amend Exhibit B accordingly. BRAZOS TECHNOLOGY will also perform a
bi-annual audit of all sections in Exhibit B. if changes have occurred, BRAZOS
TECHNOLOGY will adjust and/or amend Exhibit B, and maintenance fees will be adjusted
accordingly.

Rates will be reviewed and adjusted accordingly when another site is added and/or the
workstation/server base increases (i.e., added equipment and/or installed software) and/or
software to be supported exceeds the Covered Software.

B. Payment. Maintenance fees and fees for on-site support, if applicable, will be invoiced
annually, thirty (30) days in advance of the year by Brazos.

Vvil.  EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE 1S EXPRESSLY EXCLUDED ALL WARRANTIES
OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSEE
ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND OTHER
CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING UNDER THIS AGREEMENT
DO NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY BRAZOS
TECHNOLOGY OF THE RISK OF LICENSEE CONSEQUENTIAL OR INCIDENTAL
DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY, BRAZOS
TECHNOLOGY SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL
DAMAGES, EVEN F IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT IN THE CASE OF GROSS NEGLIGENCE OR WILFUL
MISCONDUCT, IN NO EVENT SHALL BRAZOS TECHNOLOGY BE LIABLE
HEREUNDER TO LICENSEE FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT
GREATER THAN THAT PAID BY LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS
AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Brazos Technology Purchase and License Agreement Page 11 0f 13
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I. Covered Sites

This Agreement covers the following Licensee sites:

Fort Bend County Sheriff's Office

Fort Bend County Justice Courts

Fort Bend County Precinct 1 Constables Office
Fort Bend County Precinct 2 Constables Office
Fort Bend County Precinct 3 Constables Office
Fort Bend County Precinct 4 Constables Office
Fort Bend County Animal Control

Fort Bend County Code Enforcement

Il. Software and Configuration

Site-License not to exceed Two Hundred Forty (240)
RuniT software license(s) for MDC or PDA
Software Includes:

Unlimited number of logins to the MDC or PDA

eCitation Task

eParking Task

Configuration/Installation Fee

Configuration Includes:
Customized MDC/Web screen layouts
Customized citation receipt for defendant
Customized citation report for court
Integration with Tyler Odyssey

Extended Training
2 days of on-site training of officers
Classroom and practical training

Exhibit A

V1.0

$ 5,500 USD / New Agency

$3,000 USD / New Agency

Brazos Technology Purchase and License Agreement

CONFIDENTIALINFORMATION
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fl. Maintenance Fees

Maintenance Services for the applications and configuration listed in Section Il of this
Exhibit, will be adjusted at each anniversary date of this Agreement to the then current
pricing. Should additional software beyond what is covered be licensed and installed
at the Covered Site(s), the fee will be adjusted to reflect the additional software.

» eCitation, hosting, maintenance and support Site License

(not to exceed 240 devices) $48,000/ yr
¢ Interface — Tyler Odyssey CMS $1,000/ yr
» Interface — Tiburon RMS $1,000/ yr

IV. Authorized Licensee Contacts

For purposes of this Agreement, the following individuals shall be designated per site
as the authorized Licensee support contacts:

Name Title Phone#
Andrew Patti Lt ~ Sheriff’s
Office
Brazos Technology Purchase and License Agreement Page 130f 13
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ExhibitB

PO, Box 10713
a79.690.2811

Callege Station, TX 77842
wrw brazostech.com

May 28 2015

County of Fort Bend
301 Jackson Road
Suite 201

Richmond, TX 77489

RE: Brazos eCitation and Mobile Solution Software, Service, Repair, and Annua! Maintenance Contract
This letter serves as a sole source document for products manufactured by Brazos Technology.

As the original equipment manufacturer (OEM) Brazos Technology is the only provider of factory-supported
factory trained. factory authorized and factory certified service and products for the Brazos eCitation and
Mobile Solution systems.

We do not provide proprietary technical information to non-qualified entities.

Please do not hesitate to reach out to me directly if you have any further questions or concerns  Thank you
for your business and for the opportunity to help the County of Fort Bend grow this project.

Sincerely.

Samuel D. Williams

Vice President

Brazos Technology

526 University Drive. Suite 201A
College Station, TX 77840
979,690 2811 x1505



STATE OF TEXAS

COUNTY OF FORT BEND

AMENDMENT TO SOFTWARE AND SERVICES AGREEMENT

THIS mM_E;*JDM!ZNT is aqtered into by and between Fort Bend County, & body
corporate and politic, snd Brazos Technology Corporation, a company authorized to conduct
pusiness in the State of Texas.

THAT, WkiEREASa.Lhe parties huve executed and accepted that certsin Software and
Gervices Agreement, (hercinafier the “Agreement”), attached hereto as Exhibit “A” and
incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Agreemient:

1. Confidential Information. Rrazos Technology Corporali
acknowledpes that :Port Rend County iz subject to ﬁ;;z '?exaip?u;;g:nﬁlfmtsf;g
Act, ?‘EX GOV'T CODE ANN. 8§ 552001 e seq, as amended, and
notwithstanding any provision In the Agreement 10 the contrary, Fort ’Bf:nd
County will make any information related to the Agreement or otherwise,
i:iiilabla 10 third parties in accordance with the Texas Public l;xfom:aﬁon Act
s proprietasy or confidential information marked as such provided to F :
Bend County by Brazos Technology Corporation shall not ber:iiscloscd ?0 I;(:xl;
third party, excepl as directed by the Texas Attorney General in response 10 a
request for such under the Texas Public Information Act, which provides for
notice ;0 f;; ower of such marked information and the opportunity for the owner
of such inforsation 1o notify the Attorn Ge
information shouid not bcdis?;ossd. ey General of the reasons why such
2. inderanity. BRAZOS TECHNOLOGY CORPORATION SH
HARMLESS F( BEND COUNTY FROM AND AGA;;IEI';‘ S@:%
QL&XMS.'&%BKLITY& AND EXPENSES, INCLUDING RﬁAS{}N&}iLE
SHADRNEYS FILS. AWISING FROM ACTIVITIES OF BRAZOS
TECIINOLOCY CORPORATION, ITS AGENTS, SERVANTS OR
EMPLOYEES PERFORMED UNDER THIS A&REEM!QN:{ THAT
ESULT FROM THE NEGLIGENT ACT, ERROR. OR OMISSION OF
BRAZOS TECHNOLOGY CORPORATION OR ANY OF BRAZOS
TECHNOLOGY CORPORATION'S AG EWTS,  SERVANTS OR
EMPLOYEES.  THE PARTIES AGREE TRAT UNDER _THE
CONSTITUTION AND LAWS OF Tiiki STATE OF TEXAS, FORT BEND
COUNTY CANNOT ENTER INTO AN AGREEMENT WHEREBY PORT
BEND COUNTY ACREES TO INDEMNMNIFY OR HOLD H,&Rbﬁdﬁsﬁg
ANOTHER PARTY: THEREVORE, ALL RFFERENCES OF ANY me}
TO FORT BEND COUNTY DEFENDING, INDEMNIFYING, HOLDING
Of SAVING HARMLESS ANY PARTY FOR ANY REASON ARE
HEREBY DELETED.

Page ! of’3



insmrance. Prior o commeuccment of the Services, Brazos Technology

Corporsation stiall furmish Fort Bend County with evidence of all insurance

required and provide that such insurance shall not be canceled, except on 30 days’

prior written notice 1o Fort Bend County, Brazos Techpology Corporation shall
maintain such insurance coverage from the time Services commence amil

Services are compleied. Brazos Technolopy Corporation shall obtain such

jnsurance writien on an Ocoursnve fonn from such companies having Bests

rating of A/VIT or better, licensed or approved 1o transact business in the State of

Texas.

a. Brazos Technology Corporation shall obtain such imsursnce of the
following types and minimum limits:

i Workers’ Compensation insurance in accordance with the laws of the
Swic of Texas. Substimtes to genuine Workers’ Compemsation
fnsurance will not be allowed.

3. Employers’ Lisbility insurance with Ylimits of not less than §1,000,000
per injury by accident, $1,000,000 per injury by discase, and
$1,000,000 per bodily injury by disease.

iit. Commercial general liability insurance with a limit of not less than
£1,000,000 each occurrence and $2,000,000 in the annual aggreyaute.
Policy shall cover liability for bodily injury, personal injury, and
property damage and producis/completed operations srising ot of {he
pusiness operations of the policyholder.

. Business Autornobile Liability insurance with a combined Bodily
Injury/Property Damage limit of not jess than $1,000,000 each
sccident. The policy shall cover Hability arising from the operation of
licensed vehicles by policyholder.

v. Professional Liability insurance with limits not less than $1,000,000.

b. Fort Bend County and the members of Commissioncrs Court shall be
named as additional insured to all required Coverage excopt for Workers®
Compensation. Al Yiability policies written on behalf of Brazos
Technology Corporation shall contain a waiver of subrogaiion in favor of
Fort Bend County and reembers of Commissioners Court,

¢ 1 required coversge is wiittenon a claims-made basis, Brazos Technology
Corporation warrants that any retroactive date applicable o coverage
wnder the policy precedes the cffective date of the contract: and that
continuots coverage will be maintained or an extended discovery period
will be exercised for a period of 2 years beginning from the time that work
ander the Agreement is completed.

Limitation of Liability. Section 9.a. of the Software License Agreement shiall be

revised to read as follows: 11 CENSEE EXPRESSLY ACKNOWLEDGES AND

AGREES THAT TO THE EXTENT ALLOWED BY [AW BRAZOS

TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO LICEnsEE  FOR ANY  INDIRECT, SPECIAL,

CONSEQU ONTIAL, TNCIDENMTAL, P UMITIVE OB EXEMPLARY

DAMAGES OR LOSSES OF ANY KIND WHATSOEVER, INCLUDING

WITHOUT LIMITATION, ANY ECONOMIC 1L0O8S, LOST PROFITS, LOST

SAVINGE, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF

THE UISE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF

Prge 2 of 5



e

WHETHER ARISING UNDER BREACH OF CONTRACT, WARRANTY,
TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM,
EVEN IF BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE OR JF SUCH LOSS OR
DAMAGE COULD HAVE REEN REASONABLY FORESEEN.

Indepeadent Contractor. 1o the performance of work or services hereunder,
Contractor shall be deemed an independent coniracior, and any of its agents,
employess, officers, or volunteers performing work yequired hereander shall be
decmed solely as employees of Contractor or, where permitted, of is
subconiractors. Contractor and its agents, cmployces, officers, or volunteers shall
not, by performing work pursuant 10 this Agreement, be deemed to be employees,
agents, or servants of County and shall not be entitled to any of the privileges or
benefits of County employment.

General. The last sentence of Section VIILC. of the Software Maintenance
Agreement is hereby deleted,

Limit of Appropriation. Prior to the exeoution of this Agreoment, Brazos
Technology Corporation has been advised by Fort Bend County, and Brazes
Technology Corporation clearly understands and agrees, such understanding and
agreement being of the absolute essence 1o this Agrecment, that Fort Bend County
shall have available the total maximum sum of two hundred and seveniy-one
thousand and nineteen dollars and no/l00 dollaxs ($271,019.00), including
reimbursable expeases, if any, specifically allovated to fully discharge any and all
liabilities which may be incurred by Fort Bend County. Brazos Technology
Corporation does fusther underatand and agree, said understanding and agreernent
also being of the absolute essence of this Agreement, that the total yaxirnum
compensation that Brazos Technology Corporation may become entitied to
herounder and the total maximum sum that County shall become liable to pay to
Brizos Technology Corporation hercunder shall not under amy conditions,
circumstances Of interpretations thereof exceed the sum of 1wo hundred apd
seventy-onc thousand znd nineteen dollars and no/L100 dollars (8271,019.00) for
all products and services described herein,

Modifications. Any modificadons v lhc Agreement must be in writing and must
be signed by hoth parties.

BRAZOS TECHNOLOGY CORPORATION
By: 7%/"‘3%1\/( //{’}/3 .
Authorized Agent — Signature
YWhomat) S. dilegr

Awthorized Agent — Printed Name

oo :
Title: freotetant

Date: H-13 -Zolo

Page3 of 5



FORT BEND COUNTY

By: Q@u» Aol

Robent E. Hebert, County Judge

Dnte: 10 h-dn

ATTEST:

Dianne Witson, Connty Clerk

ALDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $_pd 74_ of 7 #2 are available to pay the

obligetion of Fort Bend County within the faregjg;g«mmh
/L5 ﬁ )

Robert Bd Sturdivant, County Auditor
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SONTWARE AND SERVICES AGREEMENT

THIS AGREEMENT is madc and entered into by and beiwesn Brazos Technology
Corporation, a Texas corporation, with its principal offices located at 526 University Drive East,
Suite 201-A, College Station, Texas 77840 (hercinafer referred to as "Bruzos Technology™), and
County of Fort Bend, 2 Texas County, with its principal offices located &t 1410 Willisgs Way
Ww {hereinafier referred to as "Licensee™).

This Agreement js maxde with respect to the following facts and objectives:
RECITALS:

A, Brazos Technology has developed a propriciary software product, which is designed
to extenc data and processes across multiple platforms and echnotogics (iescinaficr
referred to as the "Software™).

B. Licensee desires 1o obtain a non-cxclusive license to nse the Software and Brazos
Technotogy desires 10 grant Licensee such & license.

AGREEMENT:

NOW, THEREFORE, in consideration of the foregoing recitals, the mutual promises and

coveaarts set fosth herein, and other pood and valuable consideration, the receipt and sufficiency of
which is hereby acknowledped, the parties hemto sgree as follows:

This agreoment consists of this cover and signarure page and the following attachments and exhibits
attached horeto and 1o be anached Wroughout the Tenm of this Agreement, all of which are
incorporated by reference herein::

a  Suhedule t —Proposal, Verzion 7.3

b Exhibit A. - Software License Agreement (version in

o Exhibil B.- Software Maintenance. A grecimemnt {vezsion 3.1)

d County Task Add-On (version3.0)

i et e £ 7 S -
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V3.2

IN WITNESS WHEREQF, this A greement has been executed by a duly authorized officer of each
Pasty hereto to be effective as of the date last set forth below (the “Effective Datc”):

COUNTY OF FORT BEND

- Quesdas”

Print Name: Rebect Hebpech

Title: tou.nf‘j Fied 5L

Date: 9-2840

BRAZOS TECHNOLOGY
\ g o f s
Signed: _/ Lyl |/ Nt~

Print Name: Michael 8. MoAleer

Title: President

Date: -i3-2x0

Brazas Technology Sofware License

CONFIDENTIAL INFORMATION

Page2of 2
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Brazgos Technokogy {97¢) 00281

e-Citation/Mobile Data Capture Systets
for Law Enforcement

County of
Fort Bend, Texas

‘

R. Dale Cuthberizon
{878) 580-2811 x103
Srazos Technology Gorporation
P.O. Box 10713, College SBtation, TX 77842

Proposal Date:

Suly 24, 2010

Magnetic strip/bar code reader/printer for every MDC

Pronosal is valid for 30-tays from the above-listed date.

e T

Var. 13
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frasos Tachnology (378) 8802811 v 7.3

Ovardiew

it is our priviloge to present the County of Fort Bend with the benefits of implementing the
electroric hand-neid icket writers. We wolcoma this opportunity 1o engage with the County of Fon
Bend in & successful endeavor, which will becorne the icon of the industry. Brazos Technoiogy is
committed 10 leveraging wcriciugy to optimize the performance of law enforcement, and our gaal
is fo assure that your wants, neads and must haves are salisfied while performing above and
bayornd your expectations of 8 yendor,

Tnis proposal outlines the hardwere, software and resources needed 10 implement Brazos
Tachnology's e-citation solution, withy Its inherent adventages, which will ernpower the department

to be technologically innovative s your neuds svolve, it slso provides budpetary costs snd
oulines the newxt steps and sssurmnptions in moving forward.

Thank you for your considerstion. We encourages an interactive decision process, which will allow
L6 10 SNEWEar your guestions and prowide cladty to ensure that you are confident in making an
informed decislon.

Copyight® 20T brazos Techoolgy Corporeton, e, AR righle ressryad,

At mptosia (in whatsva t mediam or iormat) s iformaton contained fenein {oketively, “Matarial™)
15 propretary and confidantisl InSormation ol Brxos. Tecknology Gorporstion.

BrazoaToch For Bemd Goanly 7.2 page2 ot 15



Brazoa Technlogy (979) §90-2811 Ver.73

Eugcytive Summary

Today more and more Law Enforcement Agencies are looking for ways to improve the efficiency of
the citation-writing process. Through the uss of advanced mobile technologies, the capabiities in
exianding applications 1o moblle parsonnel are bacoming more and more robust,

As Law Enforosment Agongcioo ane baginring o axtend applications to mobile devices, several
aspocts of this solution are criical:

1} Ability to extend multiple different applications to each singular device
8) Aliowing dmato be “sesnt” from oeach application 1o each designated devioe

b} Aliowing data to be “coliected” at the point of activity and reach back to those
muitiple data Sources Hs el

2) Ability for Law Enforcemeant Person nsl to sasily and quickly enter data (much of which can

be done through suto-popuiation such as Drivers Licanse swiplng and VIN Tag scanning)

into the mobile deviea.

3) Ability for Law Enforsemant Personnel to easily read, entar and manipulate date via a
compnct mobile device.

4) Ability to guickly dispose of (dvop or throw) devices in case of emergency - without
damaging and routinaly raplacing @ach hand-heid davies.

5) Ability for the data o intarface with the Court systern.

This document outlines how Law Enforcement Agencles can leverage Brazos Technology's Rapid
Extension Framework (REF] and Symbol Hand-held Scanners to achiove these goals. This

tecnnology 15 designed 1o afford each Law Enforcement Agency the following benefits, including
nut not lirnited ot

o Realloeation of Human Resources — Citation daia is electronically entered al the point of

activity, 50 court personnel must no longer re-enter daia from hand-wiitten tickels end are
svaillable for other tasks.

» Redused paper flow — Citations are printed singularly rather than In tnpiicate (or moro),

areby reducing paper flow between L. aw Enforcemsnt and the Administrative Office of the
Coulis.

o Winimal dats enlry 2rronE -~ Minirmize cosly misiakes by enforcing business rules via

ischnology, reduce amount of hand written data, and remove tho naad to manually transfar
information from written citation to electronic dalabese. :

Copyright® 2010 Biazes Techriology Coporation, ine, A rights reserved,

Al maerial fin whotevor madm of fPmal ked it stion G s g {colstlively, "Maloial)
i propiistary ans tonfentisl nomation of Brazos Techauiogy Copomten,

BraonsTech FoiBond County 7.3 Page 0115



Prazos Tachnoiogy (878) 880-2611 Var, 7.3

Brazos Technology Corporation a-Citation Solution Diagram

facament peestaact collecws dsla By xeiping Drivers
s woe Misg Serize Readcr, Gain Wehice Make, Modd,
ant Yoar by ssnni She Ruplumkion Tag, sovl easily choose
af¥ernes e dop Sown mesi b the bl dowies. (xpions wee
sl sysiiable ”’” Koy infonnarinn (yorh uwﬂ) ferarm ot
eudaml'mxhﬁtm.w&l.mﬁuﬂw&nGmwm haves . " . L
Gowrsss.at tiene of L S10D. ! Hundbeld wait "spesks™ directly to the primer via
3 PBiugorth connucuen, Yk DHScer Solisia Wbken (prmued
§ wehile officer is walking from.cficadees cary st the
offienrs vahisle. Chntion pratsulinatudes sllrequisd
I insguctions for the clfender, olftndors signatirs, sad 1
i Aesigmed 15 rameh the apecific regurswents of wach PD.

Vehicle with Wincicas Zebra Printer

Caprared Cimiions wre vploadest 10 the £33 508 Municipht
Cours Detabesas withoat the need $or v incrwediasy server.

Officers simply plsce the handheld devioes In their cradles 21
the end of the shift. A5l citeXions wro uploatied while softwarc

Aen wnd e ¥

P B

Casxn imad Lo Enforcernes? Agrenvy

Note: This is only a sample 1ayout of communication between resouroes. This entire procass is
customizable depending upon Your paricuiar nawds,

Copyright® 2010 Brazos Technology Cororaion, hng. Al rights reserved.

Wt il (i whatgves madiim or teaal) and information contaiiad herein toctmotvely, “Malw il
s proprery and confidititsl infarmetion of Brazes Technalogy Comoration.

Rrazoutech Fort Band County 7.3 Paga 4 o115



Hrazos Techrokgy {b7ay650-2811
Ver, 7.3

about Brazos Technology Gorporation

Brazos Technology provides soltions and services designed to optimize the use of mobile toghnology

within an organization - with 2 strong focus on extending Law Enforoe ; :
davices In the hands of Law Enforcement personned, ment appications and databases 1o

Brazos Technology was formed In 2600 8nd is ommMNEa 10 provioing rock
" ~50Nd soluli
spplicabls snd elevant 1p the unigue nseds of ths men and women g taw o} ol o;aa thal ore

ATith mbas than 100 sgencies actively using the Brazos Technology Tickat Writer, B
establish 8 proven frack record of combining & solid solition with Buperior implementation, ill;:agn:ge )

cusinrmBr DETVIGS,

Copyright® 2010 Brazes Tochrelogy Corpomition, Inc. A% nghis reserved

Al mtarial (1) whaleyes mashas OF 17t And infommaton comtainmd b s {eolattivey, “Maberial’)
@ proprstery ant sonfdental intormation of Brzos Technclgy Comorstion

srmznsToch Fort Band Caunty 7.3
Page S0/ 15



Bratos Techrclogy (679) 090-2871
Ve, 7.3

About Brazos Technology Corporation's Partner - Symbol Technologlas, Inc.

Symbaol Tachnologies, inc,, founded in 1975, is @ globsl leader in secune rmobile infarmation
systemns that integrale application-apecific handheld compiters with wircless networks for duts
voice ang bar code dals sapturs, Syrnbol products and services increase productivity and reduce
costs for the world's leading retaflers, 1ogistcs ang TrEnsporEion companies, govemment
agencies. manufacturers and providers of healthcare, hospitality and homeland security.

Symbol's proven technology delivers efficiency. A unique combination of indust ,
innovation and award -winming grgonomic design, with miniaturization, snper;;r ;?::?’ e
management and product rupgedization is the hallmark of Symbol's products.

Automated Cltation Solutlons - Symbol Technologies
Throughout the world, most law enfossement oitations issuad by officers, g :
b icers, deputies. or o
traffic or other minar violations are hfandmfaen. After Issuance, the cliations {also czufﬂgzl:t:ur
vitation notices or infiingement notices) are then manually entered into muliple databases usi;ag

g key-based system. These manual systems aro prone 1o many data entry efrors or
misintarpretation due {0 Hegible writing,

Data entry error fsom these manual processes has tar-reaching cost, etficiency
and securacy implications at each iavel of gowearnrment:

o Low Enforcemant senvices, deparimants and authorttles: inscourate
mcords of viclations

o Gourt and justice serviges: reduced aibility to prosecute, convict or
collett revenue efficiently

« Motor vehicie departments: inability to ensure that motorists with
repeat violations remain off the road

» Transportation departmaents: inaxbliity to plan infrastructure
improvements related to traffic cigns, signals and congestion areas

nocause of these inefficiences anti the resulting low productivity, the 5
X ; : , the old menual key-Da
entry processes ave 8 negative sffect on the organization’s ablilty to serve the pubi}i"c. sod date

A proven sohution is svalteble t0 sliminate these inefficiencies: wir .
:wirgless ha
computing systems. nodheld mobile

Copyright® 2010 Brazos Technology Corporation. 1nc. All ights seserved.

Al ratefipl {30 whatevae maditim of tarmall ood information carmainad berein (coliectivaly, "Matoris!)
is propdetary end confidantial information of Brazos Technology Comporslion u' '

SrazosTeah Fort Bond County 7 '3 , .
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Brezos Tecrmoiogy [B79) 580281 ver73

Softwars

W_@M - Designed to nin on any Windows CE or Pocket PC mobile devics,
RDC has been speciically deaigned for the uniqus conetraints of & mnbis daviee. 1o include small
serean size, lack of true keyboard for entry, and the avaitability of barcode scannets and camera.
RDC is completely nexibie, slowing for the enforcement of business rules 2paalfic to your nesds,
' ansuTe spaad and accuracy in performing mobile 1asks and data collaction. RDC supparts any
number of tasks, aliowing 8 single device to serve in many capecities simuttansously. Brazos
Technology refers to the combirsation of a motile dovico and the RDC application as “an RDC",

Brazos Technology's RDC hos also bgen gpec:mcaﬁy alored to work In an e-Cliation environment
1o meet the unique damands of sach individual law enforgernent agency — and with littie effort be
able to meet the constant demands brought on by:

& Changes in local snd nationai baus,
» Ohanges in business processes,

. Changes and upgrades of back-end systems connecting to the moblie devices,
» And changes and upgrades of the mobile devices thomselves.

Training

Brazos Teshnology provides fraining on two levals ~ (1) the administration and operation for
overali management of the frarnework and configuration and (2) the mobile device user for the
daily tasks, which will be performed usingg the eCitationy platform. One or more parsons should be

Jientified as the designated trainar(s). Brazos Technology will equip the designated intemal
trainers 1o perionn training a8 nesdpd,

Brazos Technology slso offers a more comprehensive training program that entails having a
Brazos represenialive vo-site during tho roliowt of the application. During the roliout phase, the
Srazos representative can 'rde-along’ with the officers 1o provide on the job training — which has
proven 10 be the most panaficial way 1o onsure officor 15 Up to cpaed in the most officlent way
possibie.

Copyright® 2010 Brazos ‘Technology Corporation, inc. All sights reserved.
Al matarial jin whatever madium o format) ang information containad berein {cotischvely, "Matenal)

in gstopristary pd confidenilal information of Brasos Tadhnulogy Copomtian.
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Sraams Tetnnology {379) 680-7811

Hardwar
Symbo) MCTS with 20 Barcode Scanner

2oy 4

R

Rated for a 4-5 foot dop concia te antt water resistent means your otficers Wil be using the most rugged,
reliable Sokehwrilar availablal Using it In the rain is also no problem. t#t has a 82484Hz prooeasor, 266 MB of
RAM. Microsoft Moblis 6.0 opersting system, £02.11 connectivity, 8 Biuetooth radio, GPS, and sotuiar
capablity. This gevice has 8 bullkin 20 seanrer and a 2 megapicel, sutofocus camern which allows the
Brazos Solution 1 Capture PIClures, associaie those piciures with the cltation, and £oan 20 bareodes.

For complete technical spedifications, piease go to the fTollowing URL:
ENTMCTE do?vanexiold=23 del1a5113a110VanVEM100000B406L00RE

ZEBRA RW#0 Printar

Designed for the Road Warrior, the Zobra RW 420 Is 2 mobdie printer ideal for Lew Enforcemant
applications.lts conventent vehicls mounting and charging options, 85 well s its user-inluitne intes!
and anpied dispiny allow for sase~-of-une whilo on the go!

For complets technical specifications, plesss go to the following LIRL-

s Zehrs idfzebrainalenin roductiafprintarsimobijel 5

Cepyrightt 2610 Brazos Yechnology Corporation, Inc. Al tighis reseryed.

At mabacial in whetever medium oz fommat) and information contained hereln {eoliactvely, “Matariah)
ia propriatary sl worfidontisl informption ot Brazes Tochnology Corparation,
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Sragns Techaology (979} £90-2819

War, 7%
Murnbar bf moblie devices: 11
Nursber of MDC's: 130
Softwars ang Services -

- A 102,
Hardware - Printars 2&:}2 Zg
Piintor Papos ‘ 5412%
Hardwars - Deviooe 590,953
PROJELCT PRICE $30%
Brovide 61 RUG Software Licenses ot no oot
Reduce Setup and Configuration Fee $39,650,
TOTAL PROJECTPRICE ——

¥
Ammendments to Proposal-

*  Annuz software icense Tees will not Increase regardiess the number of added licenses

Copyrigm® 2010 8razos Technoogy Corporation, 1nc. Al ights regerved.

Al matgrist (I whatevar medium of formet} nnd iformaton cortaned hersin {cilpdively, "Materal)
is progrtaey and Gonfidunist infurmation of Brsces Techrmiogy Corpomtion ' -
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Bregres Taernoiogy (378) £90-2811

Sofrware and Services

Var. 7.3

DescAption-

It ]
}’x’ice :

"} Extended.

Pice

Brazus ROC Bofrware

o One. (1) yoar airntenance/support

o CRatons

» WOMINDE

» Flold Interviews

& Cniminat Trespass Wammings

o Parking Tickets

« Stan-slone Racis! Profiing twhen nol capiused via e olher

8650

141

$91.850

Setup and Gonfiguration of Solution
+Cap-timo $58 indspendent of mumibar of davices
o Customized Screen and Prirt Layouls {from 3n existing leyout)

» Crention of Web raport that Is exactly like detendant cltation

» Customization of Offenaes gincludies aciditional information)

» Importof Officer inforrnation

o import of Location information {1 applicabla)

» Impiementation of Biuetooth communication batwaen moblie tevice
snd prnter

o Intagration with court softwars

« insteliation of all softwers at customer site

« Customization of additional reports

$7.500

$7.800

Yraining
o Two [2) tiays of pificar/ermnpioyee Taining

- One {1) day of administrator training
o Inciudes tassroom and OJT training
o Al gosmanation

= aaitional iraining provided st $1,500 per day

$3,000

$1.500

£3,000

Copynphi® 2010 Besos Technology Compexation, ine. All iphts teserved.

A3 malesist i whitevar madiuam os format) and Iormation sondsined horain {eatlant —
is proprictary and confide niial Btormetion of EXezes Tachnoiogy Comoration.
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Brazos Technology (578} 6902811

Hardwars - Printers

 Assumes all tevices are not mountod in vehicles and that the wal chamger is purchased

Ve, 73

T by

" powciiption

Unir ) + Extended
Price . oty Price

lzehn K420 Bluetooth Primter
o One (1) yeer manufactarer's sarraanty
« Blugtooth Communications

“To cherge this printer you will need shher the
vohicle or wall mounted ghargels balow

5731 | 11 ] 3804

Voiicie Bhmrger for Primer (optional)
+» 12VDC with pigtalls to wire directly into a vehicls
» instaifation Not inciuded

5e5 150 £12.3%0

| s S Ao
wiati Charger for Printer (optional)
» HOVAC plug to recharge the printer rom 2 3WNOAro wall Socket

368 11 $715

7abra RWAZD wio Blustecih Priviter
o One {1) year manufatiurers warranty
~fogharge this prinler you Wik naed afther the
vehicle or wall mounted chargers below

595 | 130 1 77,350

pangvise 72706 Printer Mousting Pedestal
+ nsteltaticn Netincluded

53n 138 $3,800

5 abra-AK1B6B6-1 Kit Cable LISB to R.J45

$33 130 54,290

Suppiion

AddWionat Batteries for RWA42D foptional) 578 Py pos
Zebvas Charger Quad Li-don 4-Bay Baklary Charger $345 0 50
Extorsdod Warranty Tor RW420 {optionsl}
o & yasrs Bronze Support $480 $0 so
o 3+ 5 Day tumaround
Teial for hﬂm: 408,648

Deseriplion

Unit 3
iy m;mtie&
g Cor ]

Ui case (36 rolis) of standavs thormial pager

a5 Dol 4,280
Oap paes 36 rollyy of Poly Hwermul paper $250
a2 g $0
Total for Peinter Papen: 4,250

Copyright® 2010 Brazos Tochnology Gorporalion, tne. All sights msered.

All matprics (0 whalover medhom of lormat) ang Iformaton $ § Fisasien

{coliactivaly, ‘Mninial)

i praptistary and confisentisl informetion of Brazos Technolegy Comporaion.
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Brazos Tachrolegy (979) 690-2811

Var. 1.3

mrda\fam - 075
‘ Domerlpion” unk | Exterited
< ) “Price Price
e
* Descrided mbove
* includes ATST, Werlron, o Sprint Celluier
Capabiiity imust spacify) $1488 1 11 $18.478
s 2 MegR-pixel autolocus camera
* Puittley GPS
» Exirganely Biright BAAXA0D Full VEA Sareen
»
W&mmummam G185 PP $1.508
Single Dotking Gradie
¢ Drice includes sli cables S150 ° s0
. Renuires Microsoft ActiveSync ansd computer witnternet connsction
LJSE Churging Cable Assembly
+ Pres ingludas sli cables %95 14 $1.045
» Renquires Microsofl ActiveSync and cornputer winlemel gonnestion
Fbuy Uocking Gracls {Highly Recomimended)
o Price ndudes oll cables {power supply and B notwork sable) B428 2 5850
Extanded Wamanty
1 o 3 yoors Bronze Support
» 3 -5 Day tumsround 8285 11 $2.915
» Comprehengivo Coverage {ro fanuilt)
s "Can only ba purchesed with nsw/ doviesn
dnaittonal Extendsd Life Battery '
A o 1.5 Ballory §5% o $0
A - Bay Battery Charger Extended Life Boitery 195 P @
Aaute Charger Lable
& Aule Charger Gaole witigsraite fighler adomier 5122 ) sh
S Eenk M-RED 2D BarssdeiMagnalle Strine Reader w/ Smut Ceble 2543 150 SG7 340
rdd Yehica Cratle w/lUSB port
» Fower and rReniing pragket 8179 4 =0
snetsliation noft neluded.
Total fny WCTS: Lhey TR

Gapyrght® 2010 Brazes Technology Corpiarntion, Inc. Ml righls resarved,

fat matarint (in whatevar medius of forimat) and information comiained terein {cohacivaly, "Matarial™

is proprietary snd confiderital informution of Brazss Tecanoiogy Coporsson,
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Bragos Tachnology {379) 050-2811
Vo, 7.3

Onpoing Software Fees
Annual Fess after tho first yeor

{Annusl Fees will be capped &t 141 ficen s95.)
Brazos Technoiogy

o-Citation ypdates, license renews!
Rrazos Technology ¢-mall Suppart

Sid maintenance covers confip changes

3250 funit

interface o Court Bysiem
intertace to RMS System
- Any additional interdaces have an snnual support cost of $650 ea.

£650
5650

Copyright® 2010 Brezoo Tethniology Corporston, inc. All righiz resarved.

A malerisl {in whateve! medivn o formaty snd informalion cantainod herein {eotisctively, "Matgrial’)
5 propretany $76 confide il information of Brmos Techiolegy Comporaton .'
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Brazos Technology {979) 880-2871 ver, 7.3

point of Contact

The County of For Bend and the Fort Bend County Justice of the Peace Court will bave ona (1)
point of contact for implementation of softwares and subsequent maintanance noeds. The point of
sontact with County of Fort fAend will be deterrmined iater,

Brazos Technology will schedule a Kick-Off Boeting with client to confirm configuration
irformation and achedule hmple mentation and Training.
wiutual Rosponsiblitias

The successhul implementation of this projert is contingent upon two primsary factors:
1) Brazos Technology's dedication o suppon the County of Fort Bend throughout the pre-

implamentations and trplermentation phases, as well as throughout the ifecycie of the
software 10 timely respond to suppoit needs end

2) For the Courts and law enforcement to work diligently with Brazos Technology to kentify
and document its requirements and neads for this project (fo be documented aufing pre-
impiameniation phase) - & well 38 1o show the dedication of its wotldorce 1o adopt such
technology.

Rapld and Easy Extonsion of Other Applications

Because of Brazos Technology's unique methodoiogy for extending applications to the mobile
paradigm, the following are just2 few examples of applications that could sasily be extended to
the mobile units terally within days of being requested by each agency (piease request a quole
for this capability - rot included in this greote) :

- Accident/Crasih Reporis

. Ssized Property and Evidence Tagging and Tracking
- Replacement gear ordering by officers

» Vehicle repair work-order submissions

« Community Outreach Programs Applications

» Rotation Wrecker Management System

Copysight® 2040 Brazos Technology Cormorgion, Inc. Al Agnis resenved.

Al sagimrin] {In whistever modiuim or format) aad informetion oonloined harain {colioriively, "Mataaal'}
Is propretery B confdantiat irdrmation of Brezcs Technology Corpesrstion.
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Brazos Yecnoclogy (078} 890-2311
ver. 7.3

Assumplions

Thae {ollowing are pasumptions on which the mcomroondatione in this Propesat are baged:

1. All information SOUCes require for the moblie dovice are acoe ’
: osi <
A formtion SO s fegulec & bie through the County of

2. Brazos will utliize the standard interface for the Court System.

3. An active intemat connection is available at th }
will be Instaled. © location where the synchronization device

+. Brazos Technologies does not provide instaliation seyvices for hardware to be

into vehicles. "mounted”
5. Any interface coats tevied by Court or RMS system provi
in thie proposal em providers are seperate and not refiected

Copyright 2010 Brazos Techrwlogy Corporation, inc. All rights resered

Al mEeH {in whetayar mEdiim o E } ang info

ian coritained hatain [rolcivay, Maarial”
it provastary d confidantial infamation of Brazes Techntiogy Corporaton }

tuaxosToah Fart Baod County 7.3
Pege 1501 15



SOFTWARE LICENSE AGREEMENT

razos

technology

AGREED -

NOW, THEREFORE, in cunsiderarion of the foregoing recials, the murual promises and
covepants set forth herein, and other gogd and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties heret) agree as follows:

1. Licensg. Brazos Technology herelvy grants 1o Licenses a non-exclusive ficense 10
ase the Softwars and the documentation, if any, provided in connection therowith (hercinafter
referred to as the "ocumentation™) solely in connection with RDC and eCitation. Licensee may
make one copy of the Software and Documertation for back-up and/or archival purposes.

2. Licenses Fee. Licensee agrees to pay Brazos Technology the liconse fec idontified
i, Exchibit A to this Agpeement. Such fee shall be due immediately upon execution of this
Agrecmiat by the parties. Fecs for Configuretion/Installation will be due on the following
schedute: ¥ upon contract exection and Vs upon delivery. Fees for training will be due upon
delivery. Exhibit B idepufies e secusumended hardware required for delivery of the sohition and
will Be due on the Tollowing schedule: 4 upon contract execution and ¥ upon delivery.

7. Linitations of Use. {icensec acknowledges and agrees that Licensee will not
simeshare, modify, sublicease, transfer, assign, copy, reverse engineer or decompilc the Software,
Documentation or any porion thereof exceptas expressty set forth hergin, Licenses further

- nowledges and agrecs that Licensee will limit its use of the Software and Documentation to the
number of users and/or the site location identified in Exhibit A to this Agreement.

4, Non-disclosuse. Licensee acknowledges and agrees that the Software and
Documentesion Conain wade Serets and/or confidential information (hersinaller collectively

referred 10 as "Confidential }nfm:maﬁon“) and that Licensee will take reasonabie efforts to prevent
the disclosure of such Confident ial Information 10 any third pasty.

5 COwnership. Licenses acknowledges and agrees that Brazos Technology is the sole
cwner pf wil right, titls and interast in and 10 the: Software and Documentation and that nothing
contained herein shall grant Licensec any ownership interest in the Software or Documentation.

3 Upgrages. o the event that Brazos Techawology, in its sole discretion, should
provide Licenses With any upgrades, concctions or modificetions to the Software or
Documentation, such upgrades, comections or modifications shall be considered, as applicable,
“Sofware™ or "Docurnentation” for the purposes of this Agrecment. Nowwithstanding the foregoing,
nothing contained in this Agreerment shall be construed as obligating Brazos Technology 1o provide



«>brazos va.1

Licensee with any wpgrades, coMeCHons, modificaions, maintenance services Or SUPPOR Services
hereunder.

7. Nanmaty.

echnology warTants and represents that j1is the owner of all right, title and
interest in and to the Software and Dfmmemaﬁm and that use of the So frware and Documentation
as conternplated herein shall not inrfringe upon any third party patent or copyright. This warranty
and represeniation does not apply to anmy infringement arising out of any unauthorized modification
of the Software or Documentation or any infringement arising out of the use of the Software or
Docamentation in combination with any third party product.

b EXCEPT AS EXPRESSLY SET FORTH [N THIS SECTION 7. THE
SOFTWARE AND DOCUMENTATION 18 PROVIDED "AS 15* AND BRAZOS

S CHNOLOGY DXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR
PLPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL, INCLUDING

N PHOUT LIMITATION THE TMPLIED WARRANTIES OF MERCHANTABILITY AND
HNESS FOR A PARTICULAR PURPOSE. BRAZOS TECHNOLOGY DOES NOT
FARRANT OR REPRESENT THAT ANY USE OF THE SOFTWARE OR
SOCUMENTATION WILL BE UNINTERRUPTED OR ERROR FREE. LICENSEE

P PRESSTY ASSUMES ALL RISKS AND LIABILITIES RESULTING PROM THE USE OR
CABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING WITHOUT
T ATION ANY ECONOMIC LOSS, PROPERTY DAMAGL, PHYSICAL INJURY, LOST
L ROFLES, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA.

3. WM Brarzos Technology agrees to indemnify and defend Licensee from
and against any third party olaim arising out of 2 breach of the Warranty provisions set forth in this
Agreement, provided that Brazos Technology is provided with prompt notice of any such third party
cisim and Brazos Technology is allowed full control ovor the defense of euch claim, Licensee
acknowledges and agrees that Brazos Techmology may fulfill its obligations hereunder by (i)
htaining from the thivd pasty claimant a icense pursuam w whith Licorses may comioue its use of
the Software and Documentation or (i5) providing Licensee with substitute software and/or
documeniation that does not infringe upon the rights of the third party claimant. Licensee further
acknuwledges and agrees that i the cvent that Bmzos Technology, in its eole disoretion, determines
et neither of the options set forth sbove are reasonable, Brazos Technology may fulfill its
obligations hereunder by terminating this Agreement and refunding to Licenses the license lees paid
by Licenses to Brazos Technology hereunder, prorated over a period of five (5) years.

y,  Limitation of Lisbility.

. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT BRAZOS
TECENOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO LICENSEE
UrANY THIRD PARTY FOR ANY DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OR ANY KIND

CONEIDENTIAL INFORMATION

e e [
JVEPTUUREEPRSREE S el st > o
pr— T

Brazos Technology Software License Page 2 418



s»obrazos V3.4

WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS,
SROPERTY DAMAGE, PHTYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE SOFTWARE OR

SO UMENTATION, RDOARDLESS OF WHETHER ARISING UNDER BREACH OF
CONTRACT, WARRANTY, TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
OR CLAIM, EVEN IF BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
SOSSTRILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD
HAVE BEEN REASONABLY FORESEEN.

»  LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT UNDER
NO CIRCUMSTANCES SHALL. THE ENTIRE LIABILITY OF BRAZOS TECHNOLOGY FOR
Y LOSS OR CLAIM ARISING OUT OF THIS AGREEMENT, ANY USE OF THE
SOFTWARE OR DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
OCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY LICENSEE TO
BRAZOS TECHNOLOGY HERBUNDER.

10.  Allocation or Risks LICENSEE ACKNOWLEDGES AND AGREES THAT THE
| {CENSER FEE PAID RY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY, INCLUDING WITHOUTLIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WETHOUT LIMITING THE GENERALITY OF THE
FORBGOING, LICENSEE ACKNOWLEDGES AND AGREPS THAT EACH OF THE TERMS
AND CONDITIONS SETFORTH INTHE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT, EVEN
IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE FALLED-OF ITS
ESSENTIAL PURPOSE.

1t.  Tenmand Termipation.

a. This Agreement shal! commence as of the Effective Dtz and shall continue unless
and unti] terminated as set forth herein.

h Either party may terminate this Agreement in the event that the other party commits
a malerigl breach of this Agrsement and f£ails 10 cure such material breach within twenty (20) days
afer receiving writton notice of the same, Y

z, Brazos Temwiggy may tminaie this Agreement, mmediately upon writien notice
10 Licensee, in the svent that Licensee fails to use the Sofware and Docurnentation for the p
gunlemplated herein. urposs

Jp—

Brazas Technology Software License Page 3 of§
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d. Immediately upop any termination of this Agreemcnl, Licensee shall retum 0
Brazos Technology any and all copies of any Software or Documentation in its possession.

€. The tems and conditions of this Agreemen relating to Non-disclosure, Warranty,
Limitation of Lisbility and Allocation of Risks shall survive any termination or expiration of this
Agreement.

12, Assignment, Licensee acknowledges and agrees that it may not assign any right or
obligation arising undes this Agrecment to any third party without the express written consent of
Brazos Technology which may be withheld for any or no reason.

13 Goveming Law. This Agreement, including its intcrpretation, performance and
enforcement shall be govemed by and construcd in sccordance with the laws of the State of Texas
applicable 10 contracts entered into and porformed in BRAZOS TECHNOLOGY, and exchisive
jurisdiction over ary dispute arising ow of or rclating W this Agretment shall be held by the
oppropriate state and/or federal courts located in Ft. Bend County, Texas.

14, Bindiag Bffect This Agreement shall inure to the benefit of and dinding wpon the
parties heseto 1o their rospective succossors and logal represcntatives.

15.  Nogwaiver, No provisions of this Agrerment will be waived by any party except in
writing. The parties hereto agree that the waiver by any panty of a breach of any provision of this
A greement shall not operate of be constued as.a waiver of any subseguent breach of that provision
by the same party, Of any other provision or condition of this Agreerment.

16. Nojoint Vemtwe.  Nothing herein contained shall be construed to place the
partics in the rcletionship of partuers, joint venturers, or principal and agent and neither party shall
have any power 1o cbligate or bind the other party in any manner whatsoaver,

{7.  Severability. ifamy provisiva or application of this Agresmcnt shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shall not e affected,
it rather shall remain valid and enforseabic.

13.  Enfise Agreement. This Agreement constinstes the entire agreement and supersedes
any i oll other mldcrmndings‘and agrecrenis between the partics with repost to the swbject
enatter hereof and no representation, statement or promise not contained herein shall be binding on
gither party, This Agreement may be modified only by 8 written amendmenl duly signed by

rsons authorized to sign agreements on behalf of the parties and shall not be supplemented or
rnodified by any course of dealing or trade usage.

EXHI

Arazos Technology Sofware License Page 4 of 6
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wbrazos

One Hindred Forty-One (141) Run!T softwarc Jicense for PDA & MDCs 391,650 USD
Software Includes:
UnIimited nurnber of logins tothe PDA & MDCs
One-Year of Softwars Maintanncs
One-Year of Software Support

Configuration/nstaliation Fex £7.500 USD
Configuration Includes:
Customized PDA/ Wely scrocnh layouts
Customized citation receipt for defendant
Customized citation repont for courtand PD
Integeation with Tyler Odysscy and Tiburon RMS Syswems
based on file layouts provide by Font Bond County

Extended Training . $3,000 USD
2 days of on.site training of officers
1 day of administrator raining
Classroom and practical tyaining

» Brazos will deliver the cquipment 1o climinue shipping to customer.

V31

Brazes Tethnology Software License
GCONFIDENTIAL INFORMATION Page 5 of6
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SOFTWARE MAINTENANGE AGREEMENT

L INCORPORATION OF DOCUMENTS

The foliowing documants ane attached hereto and, by this reference, incorporated
in this Agresment;

Exhibit A Covered Sites, Software & Configuration
Exhibit B Authonzed Licensee Contacts
Exhibit C Services and Fees

N COVERAGE

During the term of this Agreemant, BRAZOS TECHNOLCGY agrees fo provide
maintenance and support sewvices for the Covered Software operating at the site(s) and
on the hardware configurations listed in Exhibit A (Maintenance Services™). Unleas
specifically listed in Exhibit A, Sectian I, Covered Software does not include hardware
ventior operating systems and other system software, Licensee-developed software,
and third-party software (except any third party software embedded in the Covered
Software).

. DESCRIPTION OF MAINTENANGE SERVICES

A Support Services, During the term of this Agreement, BRAZOS TECHNOLOGY
will provide the services described herein 50 as {0 maintain the Covered Software in
good working OTaer. xeeping it fres from material defects so that the Covered
Software shall funclion properly and in accordance with the accepled level of
performance ag sét forth in the License Agreement,

{1) Service Response, BRAZOS TECHNOLOGY will make available to Licensee
& wlephone mimber {the "Support Center HOTLINE"} for Licensee to call
requesting service of the Covered Software. The Support Center HOTUNE
operates 24 x 7 x 365. The HOTLINE can also be used {o notify BRAZOS
TECHNOLOOGY of problems associated with the Covered Software and related
documentation. '

8. Rernedial Support. Upon receipt by BRAZOS TECHNOLODGY of notice from
Licensee through the Support Center HOTUINE of an error, defect, malfunciion or
nonconfonmity in the Covered Scftware, BRAZOS TECHNOLOGY shall respond a8
proviged below.

Brazos Technology Maintenance Agreement Page 1 of 10
CONFE DE“"Q’E'IAL INFORMATION
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Severity 1 Produces an emergency shuation in which the Covered Software is
inoperable. produces incorrect results, or fails catastrophicalty.

RESPONSE- BRAZOS TECHNOLOGY will provide a response by a qualified
mernber of ite staff to begin to diagnoss and to correct 2 Severity 1 problem as
soon as reasonably possible. butin any event a response via telephone will ba
provided within one (1) hour. BRAZOS TECHNOLOGY will continue to provide
best efforts to resolve Severity 1 prohiems in less than farty-eight (48) hours. The
sesofution will be delivered 10 Licensee as @ work-around or as an emergency
software fix, # BRAZOS TECHNOLOGY delivers an acceptable work-around, the
severity classification will drop to a Severity 2,

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasconable
icads, such that there is a severe impact on use; the Covered Software is
usable, but materially incomplete; one or more mainline functions or commands
is inoperable; or the use is othenwise significantly impacted.

DESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to dlagnose and 1o correct a Severity 2 problem as
soon as reasonable possible, but in any svent a response via telephone will be
provided within four {4) hours. BRAZOS TECHNOLOGY will exercise best
afforts to resoive Severity 2 problems within five [5) days. The resoiution will be
delivered to Licensee in the same format as Severity 1 problems. if BRAZOS
TECHNOLOGY delivers an acceptable work-around for a Severity 2 problem,
the severity classification will drop 10 a2 Severnty 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usabie, but does not provide a function in the most convenient or expeditious
manner. and the usersuffers lithe or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exerciss best efforts to resolve
Severity 3 probiems in the next maintengnce release.

Sewverity 4 Produces 8 noticeable situation in which the use iz affocted in come

way which is reasonably correctable by 2 documentation change or by a future,
regular release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a
fix or fixes for Severity 4 problems in future maintenance releases.

. isintenanos Senvicss. During ihe tem of this Agreement, BRAZOS
TECHMOLOGY will maintain the Covered Software by providing software upaates and
enhancaments to Licensee as the same are offered by BRAZOS TECHNOLOGY to its
icensees of the Covered Software under maintenance generally ("Updates”), All
software updates and enhancements provided fo Licenses by BRAZOS

Brazos Technology Maintenance Agreamert Page 2 of 10
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TECHNOLOGY pursuant to the terms of this Agreement shall be subject fo the terms
and conditions of the License Agreement between the parties. Updates will be provided
on an as-available basis and include the items listed below:

(1) Bug fixes;

(2) Enhancernents lo market data service software provided by BRAZOS

TECHNOLOGY 1o keep current with changes in market data services or
as BRAZOS TECHNOLOGY makes enhancaments;

(3) Enhancements 10 keep current with the current hardware vendor's OS
reloases, as available from BRAZOS TECHNOLOGY, provided that the
current hardware vendor's O8 release is both binary and source-

compatible with the OS release currently supported by BRAZOS
TECHNOLOGY, and

{4) Performance enhancements to Covered Softwars.

{5) Updates do not include:

{a) Platform sxsansions including product extensions to (i) different
hardware platiorms; (i} different windowing system plathorms; (iii)
dittererit operating System platforms; and

{b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such oeliveries shall be
made electronically to the installed computers automatically during e sync
process. Licensee agrees to synceach device no less than once per month to
obtain any software or configuration changes. Duplication, distribution and
installation of documentation updates are the responsibility of Licensee. If
requested, BRAZOS TECHNOLOGY will provide on-site assistance in the
installation of Updates on a time and materials basis. plus expeansas.

BRAZOS TECHNOLOGY will provide support services for previous releases for
a minimum period of six {6) months following the general availability of 8 new
raipgse of sofiware update. After this ime, BRAZOS TECHNOLOGY shall have
o further responsibility for supporting and mainiaining the prior raleases.

BRAZOS TECHNOLOGY assumes 1o responsibility for the comectness of,
performarnice of, or any resulting Incompatibililies with, current or fulure releases
of the Covered Software if the Licenses has made changes 10 the system
nardware/software conhguration or modifications to any supplied source code
which changes effact the perforrmance of the Covered Software and were made

Brazos Technology Maintenance Agresment Page 3 of 50
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without prior notification and written approval by BRAZOS TECHNOLOGY.
BRAZOS TECHNOLOBY sssumes no responsibility for the operation or

performance of any Licensae-written or third-party application.

D, Services Not included. Maintenance Senvices do not include any of
the following: (1) custorn programming services, (2) on-site support, including
instaliation of hardware or Software: (3) support of any software not Covered
Software;, (4) training; or (5} out-of-pocket and reasonable sxpenses, including
nardware and related supplies.

V. ON-SITE SUPPORT

At requested by Licensee, and upon reasonable notice and spproval by BRAZOS
TECHNOLOGY, BRAZOS TECHNOLOGY shall maintain personnel at any of the
covered Sites. On-site personnel will periorm ongoing sysiem administration,
moritoring, reconfiguration and tuning, problem diagnosis, and resolution, and
interfacing with Licensee pe rsormnel on production system issues, 1o the extent possible
during nermal business nours. These personngl shall also be responsible for the
installation of new BRAZCS TECHNOLOGY software reisases on the production
system and the distribution of docurnentation updates. In addition, on-site parsonnel will
provide training to Licensee persennel on the operation and administration of the
Covered Scftware ae ime permifs.

V. TIME AND MATERIALS SERVICES

A. For Non-BRAZOS TECHNOLOGY Problems. In the event that Licensee
notifies BRAZOS TECHMOLOGY of a problem experienced by Licensee in
connection with the operetion of the Covered Software, BRAZOS
TECHNOLOGY shall respond as provided in Section 11L.B., above. If the cause of
such problem is not an error, delect of nonconfosmity in the Covered Software,

1 iopnses shall compensats BRAZOS TECHNOLOQGY for all work performed by
BRAZOS TECHNCLOGY in connection therewith, on a time and materials basis
at Brazos Techriology's then current stendard rates, unless otherwise sgreed by
the parties in wriing at the time, plus expenses. Expanses for travel and travel

related expenses and indivisiual expanses in excess of USS500 require the prior
approval of Licensee.

B, For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable
notice from Licensee, BRAZOS TECHNOLOGY will provide assistance in the

instalistion of non-BRAZOS TECHNOLOGY software on a time and materials

pasis, plus Bxpenses. Non-BRAZOS TECHNOLOGY software consists of any
sofiware not specifically listed in Exhibit A. Section 1l including the following:

1. New feloases and updates to hardware vendor operating systems and
other system software not listed in Exhibit A;

Brazos Technology iMaintenance Agresment Page 4 of 10
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5 Licensee-develnped software: and

3. Third-parly software {(except third party sofware embedded in the
Goversd Software).

vil. ACCESS

Sofware Maintenance is conditioned upon provision by Licenses to BRAZOS
TECHNOLOGY of reasonable appropriate access 10 the system(s) running the Covered
Software, including, but not fimited to, passwords, system data, file transfer capabilities,
and remote log-in-capabiliies. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply
with Licensee standard security procedures. Information accessed by BRAZOS
TECHNOLOGY agents of employees as a resuit of accessing Licensce system shall be
deerned confidential information pursuant to the terms of the Software License
Agreement executed concutrently betwesn the parties hereto.

tjcensee shall also use commercially reasonable efforts to provide an active voice
tglephone line at each site which is available continuously when required for support
access.

Vi PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use the services described herein only by making reference tothe
authorized support Agreement number. All such reports and requests will be made
through the authortized individuals (up to two [2] per site), designated by Licensee in
Exhibit B, who may be changed by Licensee from time to time by written notice to
BRAZOS TECHNOLGGY. A twenty-four (24) hour Support Center HOTLINE is
provided for problem reporting putside of normel business hours.

. FEES

A. Maintenance Fees. Fees for Maintenance Sarvices provided under this
Agreement are contained in Exhibit C. Any time a site or software package is added or
deleled from Exhibit A&, BRAZOS TECHMOLOGY will automaticaily adjust and/or
amend Exhiblt A and Exhibit C accordingly. BRAZOS TECHNOLOGY will also perform
a bi-annual audit of all sections in EXhIDRR A, If chianges have occurred, BRAZOS
TEGHNOLOGY will adjust and/or amend Exhibit A and Exhibit C, and maintenance
jees will be adjusted accordingly.

Rates will not increase more than 5% per annum. They will be reviewed and
adjusied accordingly when another site is added and/or the workstation/server base
increases (L.e., added equipment and/or instalied software) andlor software to be
supported exceeds he Govered Software,

Braros Technology Maintenance Agreement Page 5 of 10
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B. Expenses, Licensee sgrees 1o reimburse BRAZOS TECHNOLOGY for
rensonable expenses related 1o the performance of services. Expenses may include,
st are not limited to, charges for materials, freight, trave! (including lodging and
associaled expenses), prititing and documentation, and other sut-of-pocket expenses
rsasonably reguired for performance. Expensss for travel and travel-related expenses
and individual expenses in excess of US$500 require the prior approval of Licensse.

X. PAYMENT

A Maintenance fees and fees for on-site support, if appiicable, will be invoiced
annually, thirty (30) gays in advance of the year. The annual maintenance payment
shall not increase more than 5% per annum and shall renew automatically each year.

¥ EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES ANL LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE 18 EXPRESSLY EXCLUDED ALL
WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR
SURPOSE. LICENSEE ACKNOWL EDGES AND AGREES THAT THE MAINTENANCE
FEES AND OTHER CHARGES WHICH BRAZOS TECHNOLOGAY IS CHARGING
UNDER THIS AGREEMENT DO NOT INCLUDE ANY CONSIDERATION FOR
ASSUMPTION BY BRAZOS TECHNOLOGY OF THE RISK OF LICENSEE
CONSEQUENTIAL OR INCIDENTAL DAMAGES OR OF UNLIMITED DIRECT
DAMAGES. ACCORDINGLY, BRAZOS TECHNOLOGY SHALL HAVE NO LIABILITY
\WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT FOR
CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL DAMAGES, EVEN iF IT HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT IN THE
CASE OF GROSS NEGLIGENCE OR WILFUL MISCONDUCT, IN NO EVENT SHALL
BRAZOS TECHNOLOGY BE LIABLE HEREUNDER TO LICENSEE FOR
CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT GREATER THAN THAT PAID
ay LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS AGREEMENTAS A
VAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD IMMEDIATELY
SRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Ril, General

A, Each party acknowledges that it is bound by the terms of this
Agreemant and further agrees that His the complete and extlusive staterment of the
Agreement between the parties, which suparsedes and merges all prior proposals,
understandings and all other Agreement with respect to software maintenance, oral and
weikten, bebween the parties relating fo this Agraerment. This Agreement may not pe
modified or altered except by a written instrument duly executed by both parties.

. For a period of five (6) years, tha cost of purchasing additional licenses shall
not increase over quoted prices.

Brazos Technology Maintenance Agreement Page 6 of 10
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C. This Agreement and performance hereunder shall be governed by and
construed in accordance with the laws of the Slate of Texas. Any and il proceedings
relating 19 the subject matier hereof shall be maintained in the state or feders! cours of
Fort Bend County, Texas, which courts ehall have exclusive jurisdiction for such
purpose. Each of the parties waives any objection to venue or in personam jurisdiction,
provided that service is effective.

. if any provision of this Agreement shall be held to be invalid, illegal or

unentforceable, the validity, legality and enforceability of the remaining provisions shall
in no way be affected or impaired thereby.

£ Nelther parly may assign, without the prior written consent of the other, its

rights, duties or obligations under this Agreement to any other person or entity, in whole
or in part.

F. The waiver or failure of either parly to exercise in any respect any night
provided fer herein ehall hot be deermed a walver of any further right hereunder.

Xiil. TERM AND TERMINATION

The term of this Agreement shall be for one (1) year. Software Maintenance
service shall commence upon the expiration of the Warranty Period set Jorth in the
License Agreement and shall remain in effect for the original one-year {1-year) term
and, thereafer, for renewai terms on a vear-to-year basis until terminated (i) by
Licensee in the event the Covered Scftware Is taken out of service and upon sixty (80)
days' notice to BRAZOS TECHNOLOGY; (il) by either party upon cixty (60) days' notice
prior 4o the expiration of the original one-year (1~year) or any subseguent cne-year (1-
year) renewal term; (i) by either party upon a detault of the other party, such default
remaining uncured for thirty (30) days from the date-of written notice from the non-
defaulting party 1o the other specifying such default; (iv} upon the bankruptey or
insoivency o BRAZOS TECHNOLOGY; or (v) the License Agreement is terminated.
Upon such termination, BRAZOS TECHNOLOGY shall refund to Licensee a portion of
the maintenance fee prorated 1o refiect the date of tarmination and neither BRAZOS
TECHNOLOGY nor Licansee shail have any further obligations hereunder.

Brazres Technology Maintenance Agreement Page 7 of 10
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EXHIBIT A — COVERED BITES, SOETWARE AND CONFIGURATION
A. Covered Sites.

This Agreement covers the following Licensee sites:
Fort Bend Sheriffs Office

B. Covered Software.

This Agreement covers the following software components ate i
listed in Exhibit A, Section A: po ach site

Brazos BulidiT YWwebsite for eCitation processing
frazos RuniT Mobile software
eCitation processing for both Symbol MC70/75s and Laplops

C. Covered Configuration.
This Agreernent covers the following configuration:

One Hundrad Forty-One (141) workstation/PDA licenses
purchased by Licensee. of Covered Software

Brazos Technology Maintenance Agreemant P
CONFIDENTIAL INFORMATION age 8 of 10
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EXHIBITB -~ AUTHORIZED LICEMSEE CONTACTS

For purposes of this Agresment, the following individuals shall be designated
per site as the authorized Licensee Support comacts:

fort Band Sheriffs Office Address:
Name Ttle Phone #

Contucl:

Brazos Technology Maintenancee Agresmaerst Page 9 of 10
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EXHIBIT C - SERVICES AND FEES :

A Maintenance Fee

Maintenance Services for the applications and configurafion listed in Exhibit A
will be included in the software cost for the first year of this Agreement. This fee
wili be adjusted al each anniversary date of this Agreement to the then current

pricing.

Brazos Technology Maintenance Agreement Page 10 of 10
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THIS CERTIFICATE 15 IS5UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPDN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES MOY AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE pOLICIES
SELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
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curtificats holdar in Hau of such endotsemant(s). -
SRWDUCRR M Hgﬁfc‘( mnFY B‘I‘il.y — e e
Dexter & Company of Central Texas e gy (979) 764-Bad4 | 188 ey £ sxir503
1508 Pmerald Parkway Abubbng Mbaileyfdextaxcompany . com ’
Buite 103 | cuStouts P00 U383
College Station % 17845 MLRESHE) AYY GRONSG COVENAGE . rce
 isuomep msupena Travelers Insurance 35357
N  avngnp .
Brazos Technology Corporatiecn msuremc.
526 University Dzive Boest, Ste 201A [m— T
DIUNME § T
Collage Station ™ 77840 o B
COVERAGES CERTIFICATE HUMBERICLI072 301153 REVIBION NUMBER:

5 CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN [SSUED 1O THE INSURED NAMED ABOVE FOR, THE POLI
;:lgc‘:r-ég NOTWITHSTANDING ANY REQUIREMENT, TERM DR GONDITION OF ANY GONTRACT D5 OTHET DOGUMENT WiTh: RESDECT T f:ﬁﬁ’fﬁ
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES, LIMITS SHOWR MAY HAVE BEEN REDUCED BY AL SLAIMS, ) :

e T pe—" Rmleenl  docywwms | doReten st s~
prommTE T EACH OCCURMENCE , 00D, 00D
A PR SRR Bl Bt
_m COMMERCIAL GENERAL UAILITY 3 300,000
ALY i [P oEeuR : /12/2010 671272013 MED BN by a0 prwsony N 19 000
; : PRGSO G & ALY I 3 1, DOOTEES
Fj i , BENERAL AOGREGATE 18 2,000,000
GENL AGGREGATE LIMIT APPLUES PER: : -someor s | s 2, D06, 009
"% el IPRO: ] iroe : | s
" IX | PLGY i IECE y e e o NS
COMSINGD Gi &
| soTowcpaE Rk s RS
i ANY ALTO I BE0LY BRI 1 puesns | &
! ®/12/200 12720 il -
L.._{ ALL OFNED AUTOR . 12/ przraon BODRY SNIURT (P oty ] § ~
. ] scHEouEn aUTOR FROPERTY DASMAGE
X | HAED AUTCS P acckoers) *
X | Nok-onmn AUTOS { Mrmdbonbwsed s
Kl
K lusbaraasnb L_ UCGUR | EACH OCCURRENCE s
EICESS LAB CLAMG DS | AGGRESATE
A — R o 3 K732/2010 $/32/2013
T e ews T | : 3 " BT
D e Kl yin 1 ENECEL A M
AR PROMRICTOUPARTERSYFCUTIVE 1] £ EACH ACCIDENT
:""“‘“""“‘..’:1.‘;1 ERGLIDRC 1 L : OFALILULC BaR/20a [0 ey P
e R S ormanous e, | “m{ R S , 3 DISEASE -POLEY LanT
7 Texrors & Cmiaston , £422/20107 BFI2772671 [ tach Ocoursmen 27000, 000
7 | | i Genersiage. 2,000,000
DESCRIPTIOR OF OPEHATIONS  LECATIONS / VEMICLES (ANMR ATOKU 163, AdOIHIDAM Revrawhs. Boheitsio. If 06 e wphsw Ib 7o auirsd} T
CERTFICATE HOLDER CANCELL ATION o
SHOULD ANY OF THE ABOVE DERCRIBED POLICIES BE CANCELLED BEFORE
IHE EXWIRATION DATE THEREOY, WOTICE WL BE DELVERED 13
ACCORDANCE WITH YHE POLICY PROVISIONS.
Fort Bend County
c/o Purchasing
4520 Reading Road AUTHORLIED REPAEEENTATIVE
Sui::b: 77471 s A
ut x R—— ; e oo
R g Jawes Duvis/MAKCYS 6)\‘\ =z

5 (20 - 19882008 ACORD CORPORATION,
&%??gmig 09405) The ACORD name snd logo ara registarad marks of ACORD RATION. Al rights reserved.



ATTACHMENT B



. tyler

.‘ ) technologies

Empowering people whe serve the public®

Remitiance:

Tyler Technolagies, Inc.

(FEIN 75-2303920)
P.O. Box 203556
Nallas, TX 75320-3556

Questions:

Tyler Technologies - Lecal Government
1-800-772-2260 Press 2, then 2
Fax: 1-866-673-3274

Phone:

Invoice

invoice No Date
025-148839 02/19/2016

Page
1of1

HUAERRmA

Email:  ar@tylertech.com
Bill To:  Fort Bend County Ship To:  Fort Bend Co. PCT 2
301 Jackson Street 303 Texas HWY, Suite 124
Richmond, TX 77469 Missouri, TX 77459
Customer No., Ord No PO Number Currency Terms Due Date
45414 63383 UsD NET30 03/20/2016
Date Description Units Rate Extended Price
Contract No.: Fort Bend County Auditor,
Brazos Software Maintenance Site License Maint k] 48,000.00 48,000.00
Waintenance: Start: 01/0ct/2015, End: 30/Sep/2016
Tiburon Intarface Maintenance 1 1,000.00 1.000.00

Maintenance: Start; 01/0cl/2015, End: 30/Sep/2016

*ATTENTION**

Order your checks and forms from
Tyler Business Forms at 877-749-2090 or
tylerbusinessforms.com to guarantee
100% compliance with your software.

———

Subtotal E 49,000.00 I

Sales Tax 0.00

Invoice Total | 49,000.00 I




CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lof2
Complete Nos. 1 - 4 and 6 if there are interested parties, OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties, CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-28600
Tyler Technologies, inc.
Plano, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party 10 the Contract Tor Which e Torm is 03/21/2016
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

Amendment No. 3
Software and Services Agreement

4 Name of Interested Party City, State, Country (place of business) fature of interest (check applicable)
Controlling Intermediary
Yeaman, John Plano, TX United States X
Marr, John Yarmouth, ME United States X
Brattain, Donald Plano, TX United States X
King, J. Luther Plano, TX United States X
Womble, Dustin Lubbock, TX United States X
Cline, Brenda Plano, TX United States X
Carter, Glenn Plano, TX United States X
Moore, H. Lynn Plano, TX United States X
Miller, Brian Plano, TX United States X
Leinweber, Larry Plano, TX United States X

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0,312



CERTIFICATE OF INTERESTED PARTIES

FORM 1295
20f2
Complete Nos. 1 - 4 and 6 if there are inferested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no Interested parties, CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2016-28600
Tyler Technologies, Inc.
Plano, TX United States Date Filed:

2 Name of governmental entity or State agency thal s & party to the contract for which the form is 031212016

being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services 10 be provided under the contract.

Amendment No. 3
Software and Services Agreement

4 i Nature of interest (check applicable)
Name of interested Party City, State, Country {place of business)

Controlling Intermediary

5 Check only if there is NO interested Party. D

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is frue and correct,

Tammy J. Towle

% My Compens saﬂry;”b“c,'! Maine
Signature of autyrized agent of contracting business enti beﬁ 6, 2016
AFFIX NOTARY STAMP { SEAL ABOVE

Sworn to and subscribed before me, by the said }' f’t? % 5W /6'/717 m*@ﬁ" ; this the (271{ 77/7 day of ﬂ[f fo ?L/
204 Lp o certty which, winess my hand and seal of office. &E7J5 22 o/ i

9.9% A0, /T’(TE)/M)/E’ Mgl p LLH!Q/

eriadshinistening oath Printed name of 0Tcer3“d'ministering oath Title of o!ﬁcer administering cath

Forms provided by Texas Ethics Commission www.ethics.state.te.us Version v1.0.312



CERTIFICATE OF INTERESTED PARTIES FORM 1295

lof2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2016-28600

Tyler Technologies, Inc.

Plano, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 03/21/2016

being filed.

Fort Bend County Date Acknowledged:

06/08/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

Amendment No. 3
Software and Services Agreement

Nature of interest

4 Name of interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Yeaman, John Plano, TX United States X
Marr, John Yarmouth, ME United States X
Brattain, Donald Plano, TX United States X
King, J. Luther Plano, TX United States X
Womble, Dustin Lubbock, TX United States X
Cline, Brenda Plano, TX United States X
Carter, Glenn Plano, TX United States X
Moore, H. Lynn Plano, TX United States X
Miller, Brian Plano, TX United States X
Leinweber, Larry Plano, TX United States X

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.312



CERTIFICATE OF INTERESTED PARTIES FORM 1295

20f2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2016-28600

Tyler Technologies, inc.

Plano, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 03/21/2016

being filed.

Fort Bend County Date Acknowledged:

06/08/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

Amendment No. 3
Software and Services Agreement

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicabie)
Controlling Intermediary
5 Check only if there is NO Interested Party. D
6 AFFIDAVIT

I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of .
20 . to certify which, witness my hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.312





