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MSAID#: TX-154063-BSher MSA Terrn:60 months IAccount Name: Fort Bend County

:;-:^^X'Bil ::.V:'-V.,.

Primary Contact: Charles King Primary Contact Address Information

Title: IT Manager Address 1: 500 Liberty Street

Phone: (201)341-4584 Address 2:

Cell: City: Richmond

Fax: State: TX

Email: charies,king@for&endcountytx.gov Zip Code: 77469

This Master Service Agiesirrant ("Agreement") sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and itsoperating affiliates {"Comcast") will provide communications and otherservices f Services") to the
above Customer, .he Agreement consists of this fully executed Master Service Agreement Cover Page ("Cover Page"), the
Enterprise Services General Terms and Conditions ("General Terms and Conditions"), any written amendments to the
Agreementexecuted by both parties ("Amendmertts"), the Product-Specific Attachment for the applicableServices (TSA(s)")
and each Sates Order accepted hereunder ("Sates Orders"), In the event of any inconsistency among these documents,
precedencewil! be as follows: (1)thisCover Page (2)General Terms and Conditions, (3)PSA(s),, and (4)Sates Orders. This
Agreement shall be legallybindingwhen signed by bath parties and shall continue in effect until the expiration date of any
Service Term specified in a Sales Order referencing the Agreement, unless terminated earlier in accordance with the
Agreement.

The Customer referenced above may submit Sales Orders to Comcast during the Term of this Agreement ("MSA Term"). After
the expirationof the initial MSA Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or
require the parties to execute a new MSA.

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and
PSAs are located at http://business.comcast.com/enterprise4erms-of-service/index.aspx(or any successor URLJ.Use of the
Services is also subject to the High-Speed Internet for Business Acceptable Use Policy {"AUP") located at
http://business.comcast.coriycijstomer-notifications/acceptabie-use-policy (orany successor URL), and the High-Speed Internet
for Business Privacy Policy {Privacy Policy") located at http://bustness.comcast.com/customer-notifications/customer-privacy-
statement {orany successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy
from time to time upon posting to the Comcast website.

Services are only available to commercial customers in wired and serviceable areas in participatingComcast systems (and may
not be transferred). MinimumService Terms are required for most Services and early termination fees may apply. Service
Terms are identified in each Sales Orders, and early termination fees are identified in the applicable Product Specific
Attachments.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

C0STj&Mft8!SieisAf0f9|(by. aotftoHzeS;:reRr^sentatlve):

Signature: Q{M{AJA^ bkfr/X^r

Name: QjJMS* €^WDtX^

Date: TuJM l^f a 2^0 l 5
S©P|g|^|f^^^^

Signature: Sates Rep: Jim Segovia

Name: • *tta;o C-<vXvJ-fc(l Sales Rep Email: Jim segovia@caWexomcast.com

Title: , 7 / 0 Region: Houston

Date; 'IfNI-kK Division: West
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PORT BEND COUNTY
Purchasing.Department.
.301 Jacisin, Suite 201
Kichraoni, Texas 77469:
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Final Contract Documents approved for execution

Redundant Ethernet Senncefor Fort Bend County RFP 15-066
Awarded to Comcast Business



FIRST AMENDMENT

to

Comcast Enterprise Services Master Services AgreementNo.TX-154663-JBSher

This First. Amendment ("Amendment") is concurrently entered intoon July 10,2015 ("Effective Date") in
conjunction with the Comcast Enterprise Services Master Services Agreement No. TX-154063-BSher
("Agreement") by and between Comcast Cable Communications Management, LLC ("Comcast") and Fort
Bend County ("Customer"), individually referred to herein as "Party" and jointly referred to as"Parties". In
the event of an explicit conflict between this Amendment and the Agreement, the terms and conditions of
this Amendment shall take precedence in the interpretation of the explicit matter in question. Unless
otherwise set forth herein, all capitalized terms set forth herein shall have the same meaning as set forth in
the Agreement.

Whereas, the Parties desire to amend the Agreement by this writing to reflect the amended or additional
terms and conditions to which the Parties have agreed to;

Now, therefore, in consideration of the mutual covenants, promises, and consideration set. forth in this
Amendment, the Parties agree as follows:

1. Article 3.3 of the Enterprise Services General Terms, and Conditions ("General Termsand Conditions")
is hereby modified to read as follows:

"Payment ofBills. Except asotherwise indicated herein or in a PSA, Comcast will invoice Customer in
advance on a monthly basis forall monthly recurring charges and fees arising under the Agreement. All
other charges will be billed monthly in arrears, including without limitation certain usage based charges
and third party pass through fees. Payment is due upon presentation of an invoice. Payment will be
considered timely made to Comcast if received within thirty (30) days afterthe invoice date, however,
Comcast shall provide Customer with a fifteen (15) day Grace Period ("Grace Period") immediately
subsequent to the thirty (30) day payment remittance period. Any charges not paid to Comcast within
such period will he considered past due. If a Service Commencement Date is not the first day of a
billing period, Customer's first monthly invoice shall include any pro-rated charges for the Services,
from the date of installation to the start of the next billing period. In certain cases, Comcast may agree to
provide billing services on behalf of third parties, as the agent of the third party. Any such third-party
charges shall be payable pursuant to any contract or other arrangement between the third parry and
Customer and/or Comcast. Comcast shall not be responsible for any dispute regarding these charges
betweenCustomer and such third party. Customer must address all such disputes directly with the third
party."

2. Article 3.6 of the General Terms and Conditions is hereby modified to read as follows:

"Taxes and Fees. Except to the extent Customer provides a valid tax exemption certificate prior to the
delivery of Service, Customer shall be responsible for the payment of any andall applicable local,state,
and federal taxes or fees (however designated). Customer also will be responsible to pay any Service
fees* payment obligations and taxes that become applicable retroactively. The foregoing
notwithstanding, Customer is a body corporate and politic under the laws of the State of Texas and
claims exemption from any sales anduse taxes."

3. Artiule 6.1 of the General Terms and Conditions is hereby modified to read as follows:

"THE AGGREGATE L1AB1L11 Y OF COMCAST FOR ANY AND ALL LOSSES, DAMAGES AND
CAUSES ARISING OUT OF THE AGREEMENT, INCLUDING, BUT NOT LIMITED TO, THE

Comcast Cable Communications Management. LLC



PERFORMANCE OF SERVICE, ANDNOT OTHERWISE LIMITED HEREUNDER, WHETHER IN
CONTRACT, TORT, OR OTHERWISE, SHALL NOT EXCEED DIRECT DAMAGES EQUAL TO
THE SUM TOTAL OF PAYMENTS MADE BY CUSTOMER TO COMCAST DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CI AIMED. THIS LIMITATION SHALL NOT APPLY TO COMCAST'S
INDEMNIFICATION OBLIGATIONS AND CLAIMS FOR DAMAGE TO PROPERTY AND/OR
PERSONAL INJURIES (INCLUDING DEATH) ARISING OUTOF THEGROSSNEGLIGENCE OR
WILLFUL MISCONDUCT OF COMCAST WHILE ONTHE CUSTOMER SERVICE LOCATION."

4, Article 7.2 of theGeneral Terms andConditions ishereby modified toread as follows:

"Customer's Indemnification Obligations. To the extent allowed by law. Customer shall indemnify,
defend, andhold harmless Comcast from anyand all Claims arising onaccount of or in connection with
Customer's use or sharing of the Service provided under the Agreement, including with respect to:
libel, slander, infringement of copyright, or unauthorized use of trademark, trade name, or service mark
arising out of communications via the Service; for patent infringement arising from Customer's
combining or connection of CE to use the Service; for damage arising out of the gross negligence or
willful misconduct of Customer with respect to users of the Service."

5. Article 9.1 of the General Terms andConditions ishereby modified to readas follows:

"Disclosure and Use. All Confidential Information disclosed by either Party shall be kept by the
receiving party in strict confidence and shall not be disclosed to any third party without the disclosing
party's express written consent. Notwithstanding the foregoing, such information may be disclosed (i)
to the receiving party's employees, affiliates, and agents who have a need to know for the purpose of
performing this Agreement, using the Services, rendering the Services, and marketing related products
and services (provided that in all cases the receiving party shall take appropriate measures prior to
disclosure to its employees, affiliates, and agents to assure against unauthorized use or disclosure); or
(ii) as otherwise authorized by this Agreement. Each Party agrees to treat all Confidential Information
of the other in the same manner as it treats its own proprietary information, but in no case using a degree
of care less than a reasonable degree of care. The foregoing notwithstanding, Comcast expressly
acknowledges that Customer is subject tothe Texas Public Information Act, TEX. GOV'T CODE ANN.
§§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
Customer will make any information related to the Agreement, or otherwise, available to thirdparties in
accordance with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided toCustomer by Comcast shall not be disclosed to any third party, except as directed by
the Texas Attorney General in response to a request for such under the Texas Public Information Act,
which provides for notice tothe owner of suchmarked information and the opportunity for theowner of
such information to notify the Attorney General of the reasons why such information should not be
disclosed. The terms and conditions of the Agreement are not proprietary or confidential information."

6. Article 9.6 of the General Terms and Conditions is hereby modified to read as follows:

"Monitoring of Services. Except as otherwise expressly set forth in a PSA, Comcast assumes no
obligation to pre-screen ormonitor Customer's use of the Service, including without limitation postings
and/or transmission. However, Customer acknowledges and agrees that Comcast and its agents shall
have the right to pre-sercen and monitor such use from, time to time and touseand disclose 3uch results
to the extent necessary to operate the Service properly, to ensure compliance with applicable use
policies, toprotect the rights and/or property of Comcast, or in emergencies when physical safety is at
issue, and that Comcast maydisclose the same to the extentnecessary to satisfy any law, regulation, or

Comcast CabSeCommunications Management, LLC
CONFIDENTIALand PROPRIETARY



governmental request. To the extent allowed by law, Comcast shall have no liability or responsibility
for content received or distributed by Customer or its users through the Service, and Customer shall
indemnify, defend, and hold Comcast and its directors, officers, employees, agents, subsidiaries,
affiliates, successors, and assigns harmless from any and ail claims, damages, and expenses whatsoever
arising from such content attributable to Customer or its users. For the avoidance of doubt, the
monitoring ofdata described in this Section 9.6 refers to aggregate data and types of traffic (protocol,
upstream/downstream utilization, etc.). Comcast does not have access to the content ofencrypted data
transmitted across Comcast networks."

7. Article 11.8of the General Terms and Conditions is hereby modified to read as follows:

"Choice of Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all
legal actions or proceedings arising outof orrelating to this Agreement and waive the right to sue orbe
sued elsewhere. Nothing in the Agreement shall be construed to waive the Customer's sovereign
immunity."

8. Article 11.15 is hereby added to theGeneral Terms andConditions to read as follows:

"Maximum Compensation. The Maximum Compensation far Services as referenced in Sales Order
No.TX-154063-BSher-3326961 is two hundred and thirty five thousand six hundred and eighty eight
dollars and no/100 ($235,688.00). In no case shall the amount paid by Customer under said Sales Order
exceed the Maximum Compensation withoutan approved changeorder."

9. Article 11.16 is hereby added to theGeneral Terms andConditions to read as follows:

"Performance, All performance of the services by Comcast including any changes in the services
and revision of work satisfactorily performed will be performed pursuant to the terms of the Agreement.
Comcastwill make every reasonable effort to notify the Customeras soon as possibleof any emergency
maintenance."

10. Article 11.17 is hereby added to the General Terms andConditions to readas follows:

"Non-Appropriation of Funds. Customer warrants and represents that it is a government entity for
purposes ofprocurement under the applicable state procurement laws. In the event Customer is unable
to secure funds or if funds are not appropriated by the applicable local, state or federal agency for
performance during any fiscal period of the term of Sales Order No. TX-154063-BSher-3326961, such
Sales Order may be terminated ('Termination") by the Customer upon written notification to Comcast,
to includea copyof the non-appropriation of funds notification, as of the beginning of the fiscal year for
which funds arc not appropriated or otherwise secured. In the event Customer terminates a SalesOrder
under this "Non-Appropriation of Funds" provision, neither Party shall have any further obligation to
the other Party, excepting Customer shall be responsible for thepayment of any and all unpaid charges
for Services rendered and for Comcast equipment, and, any and all unpaid capital expenses incurred by
Comcast on behalfof the applicable Sales Order, all ofwhich are to be paid by Customerto Comcast in
accordance with Article 3.3 herein. The capital expenses amount set forth hereunder shall be reduced
by the total, amount of NRC and MRC already paid to Company byCustomer under the Agreement at
the time of Termination. Customer hereby agrees to notify Comcast in writing as soon as it has
knowledge that funds are not available for the continuation of the performance as set forth in the Sales
Order, foranyfiscal period undertheapplicable Sales Order Term."

11. Article 11.18 is herebyadded to the General Terms and Conditions to read as follows:
Comcast Cable Communications Management. LLC

CONFIDENTIAL and PROPRIETARY



"Inspection of Books and Records. Comcast will permit Customer, or any duly authorized agent of
Customer, to inspect and examine the books and records ofComcast for the purpose of verifying the
amount of work performed by Comcast. Customer's right to inspect survives the termination of this
Agreement for a period of two years."

12. Article 11.19 is hereby added to theGeneral Terms andConditions to read as follows:

"Arbitration. Customer docs not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references tobinding arbitration orthe waiver ofa right to litigate a
dispute are hereby deleted."

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment as of the day and year
written below and the persons signing covenant and warrant that they areduly authorized to signtor andon
behalf of the respective Parties. Except as otherwise modified by this Amendment, all other terms and
conditions set forth inthe Agreement shall remain in Ml force andeffect.

FoAEind County /"* Comcast Cable CommunicationsManagement LLC

:Mm jnW "iy^
RobertE. Hebert, County Judge AtfthwiKdAgent-Signature

Date" #<§•*' w^V/W "'-^Authorized Agent- Printed Name

ATTEST: 5^. V- \\ /*£_£±J
.•'&$ Title

oiuJJ^UJ. %&Mi^ 'lji4h^
Laura Richard, County Clerk Date

AUDITOR'S

CERTIFICATE

Shereby certify that funds in the amount of %<<•}.}(: &Z.>. are available to
pay the obligation of Fort Bend County within the foregoing Agreement,

tobert Ed Sturdivant, County Auditor

ComcastCable CommunicationsManagement,LLC
CONFIDENTIAL and PROPRIETARY
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COMCAST ENTERPRISE SERVICES
GEKERALTERMS AN» CONDITIONS

VERSION: O

DEFINITIONS

Affiliate: Any entity that controSs, iscontrolled by or is under
common control with Comcast.

Agreement, Enterprise Services Waster Services
Agreement or MSA: Consists of the Enterprise Master
Services Agreement Cover Page executed by the Customer
and accepted by Comcast, these Enterprise Services General
Terms and Conditions ("General Terms and Conditions"'), the
then current Product-Specific Attachment for each ordered
Service ("PSA"), any written amendments to the Agreement
executed by both Parties including any supplemental terms
and conditions ("Amendment(s)"), and each Sales Order
accepted byComcast under the Agreement.

Amendments): Any written amendment to the Agreement,
executed by both Parties, including any supplemental terms
and conditions.

Comcast: The operating company affiliate or subsidiary of
Comcast Cable Communications Management, LLC that
provides the Services under the Enterprise Services Master
Service Agreement. References to Comcast in the Limitation
of Liability, Disclaimer of Warranties and indemnification
Articles shall also include its directors, officers, employees,
agents. Affiliates, suppliers, licensors, successors, and assigns,
as the case may be.

Comcast Website or Website: The Comcast website where
the General Terms and Conditions, PSAs and other Comcast
security and privacy policies applicable lu the Agreement will
be posted. The' current URL for the Website is
hitp: busincss.conicasLcom/entcranse-te.rms-oi'-serv.icg.
Comcast may update fhe Website documents and/or URL from
time to time.

Comcast Equipment: Any and all facilities, equipment or
devices, provided hy Comcast or its authorized contractors at
the Service Location(s) that are used to deliver any of the
Services including, but not limited to, all terminals, wires,
modems, lines, circuits, ports, routers, gateways, switches,
channel service units, data service units, cabinets, and racks.
Notwithstanding the above, inside telephone wiring within the
Service Location, whether or not installed by Comcast, shall
not be considered Comcast Equipment.

Confidential Information: All information regarding either
Party's business which has been marked or is otherwise
communicated as being "proprietary" or "confidential." or
which reasonably should be known by the receiving party to
be proprietary or confidential information. Without limiting
the generality of the foregoing. Confidential Information shall
include, even if not marked, the Agreement, al! Licensed

Software, promotional materials, proposals, quotes, rate
information, discount information, subscriber information,
network upgrade information and schedules, network
operation information (including without limitation
information about outages and planned maintenance) and
invoices, as well as the Parties' communications regarding
such items.

Customer: The company, corporation, or other entity named
on fhe Enterprise Services Master Service Agreement Cover
Page and a Sales Order.

Customer-Provided Equipment (CE): Any and all facilities,
equipment or devices supplied by Customer for use in
connection with the Services.

Demarcation Point; The point of interconnection between the
Network and Customer's provided equipment located at a
Service Location. In some cases the Demarcation Point shall
be the User to Network. Interface (UNI") port on Comcast
Equipment at a Service Location.

General Terms and Conditions: These Enterprise Services
General Terms and Conditions.

Licensed Software: Computer software or code provided by-
Comcast or required to use the Services, including without
limitation, associated documentation, and all updates thereto.

Network: Consists of the Comcast Equipment, facilities,
fiber optic cable associated with electronics and other
equipment used to provide the Services.

Party: A reference to Comcast or the Customer; and in the
plural, a reference to both companies.

Product Specific Attachment^) (PSA): The additional terms
and conditions applicable to Services ordered by Customer
under the Agreement.

Revenue Commitment: A commitment by Customer to
purchase a minimum volume of Service during an agreed
term, as set forth in a Sales Order.

Sales Order: A request for Comcast to provide the Services to
a Service Location(s) submitted by Customer to Comcast (a)
on a then-current Comcast form designated for that purpose or
(b) if available, through a Comcast electronic order processing
system designated for that purpose.

Servicers): A service provided by Comcast pursuant to a
Sales Order. Al! Services provided under the Agreement are
for commercial use only. Services available under this
Agreement are identified on the Website.



Service Commencement Date: The date(s) on which
Comcast first makes Service available foruse byCustomer. A
single Sales Order containing multiple Service Locations or
Services may have multiple Service Commencement Dates.

Service Location(s): The Customer locations) where
Comcast provides the Services, to the extent the Customer
owns, leases, orotherwise controls such locationfs).

Service Term: The duration of time (commencing on the
Service Commencement Date) for which Services areordered,
asspecifiedin a SalesOrder.

Tariff: A federal or state Comcast tariff and the successor
documents of genera! applicability that replace such tariff in
the event of detariffing.

Termination Charges: Charges that may be imposed by
Comcast if. prior tothe end ofthe applicable Service Term (a)
Comcast terminates Services for cause <w (b) Customer
terminates Services without cause. Termination Charges areas
set forth in each PSA, and are in addition to any other rights
and remedies under the Agreement.

ASTJCLE 1.C0&S£ESJXLI3i£A£BEEM£!£L
TERMS

Comcast may change or modify the Agreement, and any
related policies from time to time ("Revisions") by posting
such Revisions to the Comcast Website. The Revisions are
effective upon posting to the Website, Customer will receive
notice of the Revisions in the next applicable monthly invoice.
Customer shall havethirty (30)calendar days from the invoice
notice of such Revisions to provide Comcast with written
notice that the Revisions adversely affect Customer's use of
the Service^). If after notice Comcast is able to verify such
adverse affect but is unable to reasonably mitigate the
Revision's impact on such Services, then Customer may
terminate the impacted Service(s) without further obligation to
Comcast beyond the termination date, including Termination
Charges, if any. This shall be Customer's sole and exclusive
remedy.

ARTICLE 2. DELIVER* OF SERVICE

2.1 Orders. Customer shall submit to Comcast a
properly completed Sates Order to initiate Service to aService
Locations). A Sales Order shall become binding on the
Parties when (i) it is specifically accepted by Comcast either
electronically or in writing, (ii) Comcast begins providing the
Service described in the Sales Order or (Hi) Comcast begins
Custom installation (as defined in Article 2.7) for delivery of
the Services described in the Sales Order, whichever is earlier.
When a SatesOrderbecomes effective it shall be deemed part
of, and shall be subject to, the Agreement.

2.2 Access. In order to deliver certain Services to
Customer, Comcast may require access, right-of-way, conduit,
and/or common room space ("Access"), both within and/or
outside each Service Location. Customer shall provide an
adequate environmentally controlled space and such electricity
as may be required for installation, operation, and

maintenance of the Comcast Equipment used to provide the
Services within the Service Locatiort(s). Customer shall be
responsible for securing, and maintaining on an initial and
ongoing basis during the applicable Service Term and/or
Renewal Term, such Access within each Service Location
unless Comcast has secured such access prior to this
Agreement. In the event that Customer, falls to secure or
maintain such Access within a particular Service Location,
Comcast may cancel or terminate Service at such particular
Service Location, without further liability, upon written notice
to Customer, in such event, if Comcast has incurred any costs
or expense in installing or preparing to install the Service that
it otherwise would not have incurred, a charge equal to those
costs and expenses shall apply to Customer's final invoice for
that particular Service Location. If Comcast is unable to
secure or maintain Access outside a particular Service
Location, which Access is needed to provide Services to such
Service Location, Customer or Comcast may cancel or
terminate Service at such particular Service Location, without
further liability beyond the termination date, upon a minimum
thirty (30) days* prior written notice to the other party. In such
event, if Comcast lias incurred any costs or expense in
installing or preparing to install the Service that it otherwise
would not have incurred, Comcast shall be responsible for
such costs or expenses. Any other failure on the part of
Customer to be ready to receive Service, or any refusal on the
part of Customer to receive Service, shall not relieve
Customer of its obligation to pay charges for any Service that
is otherwise available for use.

2.3 Hazardous Materials. If the presence of asbestos or
other hazardous materials exists or is detected at a Service

Location or within the building where the Service Location is
located, Comcast may immediately stop providing Services
until such a time as such materials are removed. Alternatively
Customer may notify Comcast to install the applicable portion
of the Service in areas of any such Service Location not
containing such hazardous material. Any additional expense
incurred by Comcast as a result of encountering hazardous
materials, including but not limited to, any additional
equipment shall be borne by Customer, Customer shall use
reasonable efforts to maintain its property and Service
Locations in a manner that preserves the integrity of the
Services.

2.4 Comcast Equipment. At any time Comcast may
remove or change Comcast Equipment in its sole discretion in
connection with providing the Services. Customer shall not
move, rearrange, disconnect, remove, attempt to repair, or
otherwise tamper with any Comcast Equipment or permit
others to do so, and shall not use the Comcast Equipment for
any purpose other than that authorized by the Agreement.
Comcast shall maintain Comcast Equipment in good operating
condition during the term of this Agreement; provided,
however, that such maintenance shall be at Comcast's expense
only to the extent that it is related to anoYor resulting from the
ordinary and proper use of the Comcast Equipment.
Customer is responsible for damage to, or loss of, Comcast
Equipment caused by its acts or omissions, and its
noncompliance with this Article, or by fire, theft or other
casualty at the Service Location(s), unless caused by the gross
negligence or willful misconduct of Comcast.



2.5 Ownership impairment and Removalof Network..
The Network is and shall remain the property of Comcast
regardless of whether installed within or upon the Service
Locations) and whether installed overhead, above, or
underground and shall not be considered a fixture or an
addition to the land or the Service Location(s') located thereon.
Customer agrees that it shall take no action that directly or
indirectly impairs Comcast's title to the Network, or any
portion 'thereof, or exposes Comcast to any claim, lien,
encumbrance, or legal process, except as otherwise agreed in
writing by the Parties. Nothing in this Agreement shall
preclude Comcast from using the Network for services
provided to other Comcast customers. For a period of twelve
(12) months following Comcast's discontinuance of Service to
the Setvtcc Location(s), Comcast retains the right to remove
the Network including, but not limited to, that portion of the
Network that is located in the Service Location. To the extent
Comcast removes such portion of the Network it shall be
responsible for returning the Service Location^) to its prior
condition, reasonable wearand tear excepted.

2.6 Cu^nrner-P™vj<tfrf Equipment ("CE"). Comcast
shall have no obligation to install, operate, or maintain CE.
Customer shall have sole responsibility for providing
maintenance, repair, operation and replacement of til! CE,
inside telephone wiring and other Customer equipment and
facilities on the Customer's side of the Demarcation Point.
Neither Comcast nor its employees, Affiliates, agents or
contractors will be liable for any damage, loss, or destruction
to CE, unless caused by the gross negligence or willful
misconduct of Comcast. CE shall at all times be compatible
with the Network as determined by Comcast in its sole
discretion. In addition to any otherservicecharges that may be
imposed from time to time. Customer shall be responsible for
the payment of service charges for visits by Comcast's
employees or agents to a Service Location when the service
difficulty or trouble report results from the use of CE or
facilities provided by any party other thanComcast.

2.7 Fnigineering Review. Each Sales Order submitted
by Customer may be subject to an engineering review. The
engineering review will determine whether and to what extent
the Network must be extended, built or upgraded ("Custom
Installation") in order to provide the ordered Services at the
requested Service Location(s). Comcast will provide
Customer written notification in the event Service installation
at any Service Location will require an additional non
recurring installation fee ("Custom Installation Fee"). Custom
(installation Fees may also be referred to as Construction
Charges on a Sales Order or Invoice. Customer will have five
(5) days from receipt of such notice to reject the Custom
Installation Fee and terminate, without further liability, the
Sales Older with respect to the affected Service Location(s).
For certain Services, the Engineering Review will be
conducted prior to Sale* Order submission. En such case,
Customer will have accepted the designated Custom
installation Fee upon submission of the applicable Sales
Order.

2.8 Service Acceptance. Except as may otherwise be
identified in the applicable PSA, the Service Commencement
Date shall be $he date Comcast completes installation and
connection of the necessary facilities and equipment to
provide the Service at a Service Location.

2.9 Administrative Website. Comcast may furnish
Customer with one or more user identifications and/or
passwords for use on the Administrative Website. Customer
shall be responsible for the confidentiality and use of such
user identifications and/or passwords and shall immediately
notify Comcast if there has been an unauthorized release, use
or other compromise of any user identification or password.
In addition. Customer agrees that its authorized users shall
keep confidential and not distribute any information or other
materials made available by the Administrative Website.
Customer shall be solely responsible for all use of the
Administrative Website, and Comcast shall be entitled to rely
on all Customer uses of and submissions to the Administrative
Website as authorized by Customer. Comcast shall not be
liable for any loss, cost, expense or other liability arising out
of any Customer use of the Administrative Website or any
information on the Administrative Website. Comcast may
change or discontinue the Administrative Website, or
Customer's right to use the Administrative Website, at any
time. Additional terms and policies may apply to Customer's
use of the Administrative Website. These terms and policies
will be posted on the site.

ARTICLE 3. RILLING AND PAYMENT

3.1 Gytlges- Except as otherwise provided in the
applicable PSA, Customer shall pay Comcast one hundred
percent (100%) of the Cusiom Installation Fee prior to the
installation of Service. Customer further agrees to pay all
charges associated with the Services, as set forth or referenced
in the applicable PSA, Sales Order(s) or invoice from
Comcast. These charges may include, but arc not limited (o
standard and custom non-recurring installation charges,
monthly recurring service charges, usage charges including
without limitation charges for the use of Comcast Equipment,
pcr-call charges, pay-per-view charges, charges for service
calls, maintenance and repair charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments
(however designated). Some Services such as measured and
per-cal! charges, pay-per-view movies or events, and
interactive television (as explained in the applicable PSA) may
be invoiced after the Service has been provided to Customer.
Except as otherwise indicated herein or in the applicable
PSA(s) monthly recurring charges for Ethernet, Video and
Internet Services that are identified on a Sales Order shall not

increase during the Service Term, Except as otherwise
indicated herein or in the Sales Order(s), Voice Service
pricing, charges and fees can be found in the applicable PSA.

3.2 Third-Party Charges. Customer may incur charges
from third party service providers that are separate and apart
from, or based on the amounts charged by Comcast. These
may include, without limitation, charges resulting from
wireless services including roaming charges, accessing on-line
services, calls to parties who charge for their telephone based



services, purchasing or subscribing to other offerings via the
Internet or interactive options on certain Video services, or
otherwise. Customer agrees that all such charges, including
all applicable taxes, are Customer's sole responsibility. Fn
addition, Customer is solely responsible Tor protecting the
security of credit card information provided to others in
connection with such transactions.

3.3 Payment of BiHs. Except as otherwise indicated
herein or in a PSA, Comcast will invoice Customer in advance
on a monthly basis for all monthly recurring charges and fees
arising under the Agreement. All other charges will be billed
monthly in arrears, including without limitation certain usage
based charges and third party pass through fees. Payment is
due upon presentation of an invoice. Payment will be
considered timely made to Comcast if received within thirty
(30) days after the invoice date. Any charges not paid to
Comcast within such period will be considered past due. If a
Service Commencement Date is not the first day of a billing
period. Customer's first monthly invoice shall include any
pro-rated charges for the Services, from the date ofinstallation
to the start of the next billing period. In certain cases, Comcast
may agree to provide billing services on behalf ofthird parties,
as the agent of the third party. Any such third-party charges
shall be payable pursuant to any contract or other arrangement
between the third party and Customer and/or Comcast.
Comcast shall not be responsible for any dispute regarding
these charges between Customer and such third party.
Customer must address all such disputes directly with the third
party.

3.4 Partial Payment Partial paymentof any bill will be
applied to the Customer's outstanding charges in amounts and
proportions solely determined by Comcast. No acceptance of
partial payment(s) by Comcast shall constitute a waiver ofany
rights tocollect the full balance owed under the Agreement.

3.5 Credit Approval and Deposits. Initial and ongoing
delivery of Services may be subject to credit approval.
Customer shall provide Comcast with credit information
requested by Comcast. Customer authorizes Comcast tomake
inquiries and to receive information about Customer's credit
history from others and toenter this information inCustomer's
records. Customer represents and warrants that all credit
information that it provides to Comcast will be true and
eoricct. Comcast, in its sole discretion, may deny the Services
based upon an unsatisfactory credit history. Additionally,
subject to applicable regulations, Comcast may require
Customer to make a deposit (in an amount not to exceed an
estimated two months charge for the Services) as a condition
to Comcast's provision of the Services, or as a condition to
Comcast's continuation of the Services. The deposit will not,
unless explicitly required by law, bear interest and shall be
held by Comcast as security for payment of Customer's
charges. Comcast may apply the deposit to any delinquent
Customer charges upon written notice to Customer. If
Comcast uses any or all of the deposit to pay an account
delinquency. Customer will replenish the deposit by that
amount within five (5) days of its receipt of written notice
from Comcast. If the provision of Service to Customer is
terminated, or if Comcast determines in its sole discretion that

such deposit is no longer necessary, then the amount of the
deposit (plus any required deposit interest) will be credited to
Customer's account or will be refunded to Customer, as

determined by Comcast.

3.6 Taxes and Fees. Except to the extent Customer
provides a valid tax exemption certificate prior to the delivery
of Service, Customer shall be responsible for the payment of
any and all applicable local, state, and federal taxes or fees
(however designated). Customer also will be responsible to
pay any Service fees, payment obligations and taxes that
become applicable retroactively.

3.7 Other .Go vera merit-Belated Costs. ..and Fees.
Comcast reserves the right to invoice Customer for any fees or
payment obligations in connection with the Services imposed
by governmental or quasi-governmental bodies in connection
with the R.ale. installation, use, or provision of the Services,
including, without limitation, applicable franchise fees, right
of way fees and Universal Service Fund charges (if any),
regardless of whether Comcast or its Affiliates pay the fees
directly or are required by an order, rule, or icgulalion of a
taxing jurisdiction to collect them from Customer. Taxes and
other government-related fees and surcharges may be changed
with or without notice, In the event that any newly adopted
law, rule, regulation or judgment increases Comcast's costs of
providing Services. Customer shall pay Comcast's additional
costs of providing Services under the new law, rule, regulation
or judgment.

3.8 Disputed Invoice. If Customer disputes any portion
of an invoice by the due date. Customer must pay fifty percent
(50%) of the disputed charges, in addition to the undisputed
portion of the invoice and submit a written claim, including all
documentation substantiating Customer's claim, to Comcast
for the disputed amount of the invoice by the invoice due date.
The Parties shall negotiate in good Faith to resolve any billing
dispute. Comcast will refund/credit ail valid disputes resolved
in Customer's favor as of the date the disputed charges first
appeared on the Customer's invoice.
3.9 Past-Due Amounts. Any payment not made when
due wiil be subject to a late charge of 1.5% per month or the
highest rate allowed by law on the unpaid invoice, whichever
is lower. If Customer's account is delinquent, Comcast may
refer the account to a collection agency or attorney that may
pursue collection of the past due amount and/or any Comcast
Equipment which Customer fails to return in accordance with
the Agreement. If Comcast is required to use a collection
agency or attorney lo collect any amount owed by Customer
or any unreturned Comcast Equipment, Customer agrees to
pay all reasonable costs of collection or other action. The
remedies set forth herein are in addition to and not in

limitation of any other rights and remedies available to
Comcast under the Agreement or at law or in equity.

3.10 Rejected Payments. Except to the extent otherwise
prohibited by law, Customer will be assessed a service charge
up to the fid! amount permitted under applicable law for any
check or other instrument used to pay for the Services that has
been rejected by the bank or other financial institution.



3.11 Fraudulent l.'sc of Services. Customer is responsible
for ail charges attributable to Customer with respect to the
Scrvice(s), even if incurred as the result of fraudulent or
unauthorized use of the Service. Comcast may, but is not
obligated to, detect or report unauthorized or fraudulent use of
Services to Customer. Comcast reserves the right to restrict,
suspend or discontinue providing any Service in the event of
fraudulent use of Customer's Service.

AUTICI J. 4. TERM: REVENUEJ^MMIMENT

41 Agreement Term. Upon execution of the
Agreement, Customer shall be allowed to submit
Sales Orders to Comcast during the term referenced
oh the Master Service Agreement Cover Page ("MSA
Term"). After the expiration or theinitial MSA Term,
Comcast may continue to accept Sales Orders from
Customer under theAgreement, or require the Parties
to execute a new agreement. This Agreement shall
continue in effect until the expiration or termination
date of the last Sales Order entered under the
Agreement, unless terminated earlier in accordance
with the Agreement.

4.2 Sales Order Term/Revenue Co-mpnitmeal. The
applicable Service Term and Revenue Commitment (if any)
shall be set forth in the Sales Order. Unless otherwise stated
in these terms and conditions or the applicable PSA, if a Sales
Order does not specify a term of service, the Service Term
shall be one (1) year from the Service Commencement Date,
in theevent Customerfails to satisfy a Revenue Commitment,
Customer will be billed a shortfall charge pursuant to the
terms of the applicable PSA.

4.3 gflfa* Order Renewal. Upon the expiration of the
Service Term, and unless otherwise agreed to by the Parties in
the Sales Order, each Sales Order shall automatically renew
for successive periods of one (1) year each ("Renewal
Tcrm(s)"), unless otherwise stated in these terms and
conditions or prior notice ofnon-renewal isdelivered byeither
Partv to the other at least thirty (30) days before the expiration
of the Service Term or the then current Renewal Term.
Effective at any time after the end of the Service Term and
from time to time thereafter. Comcast may, modify the charges
for Ethernet, Internet and/or Video Services subject to thirty
(30) days prior written notice toCustomer. Customer will have
thirty (30) days from receipt of such notice to cancel the
applicable Service without further liability. Should Customer
fail to cancel within this timeframe, Customer will be deemed
to have accepted the modified Service pricing.

APTiri .E fi. TERMINATION WITHOUT FAULT;

DEFAULT

5,1 Termination fpr.Ct>IB3SkH££- Notwithstanding any
other term or provision in this Agreement, Customer shall
have the right, in "us sole discretion, to terminate any or all
Sales Order(s) at any time during the Service Term(s), upon
thirty (30) days prior written notice to Comcast and subject to
payment to Comcast of all outstanding amounts due for the

Services, any and ail applicable Termination Charges, and the
return of all applicable Comcast Equipment. Comcast may
terminate the Agreement if Customer does not take any
Service under a Sales Order for twelve (12) consecutive
months oi longer.

5.2 Termination for Canst. If either Party breaches any
material term of the Agreement, other than a payment term,
and the breach continues un-remedied for thirty (30) days
after written notice of default, the other Party may terminate
for cause any Sales Order materially affected by the breach, if
Customer is in breach of a payment obligation (including
failure to pay a required deposit) and fails to make payment in
full within ten (10) days after receipt of written notice of
default, Comcast may, at its option, terminate the Agreement,
terminate the affected Sales Orders, suspend Service under the
affected Sales Orders, and/or require a deposit, advance
payment, or other satisfactory assurances in connection with
any or ail Sales Orders as a condition of continuing to provide
Service; except that Comcast will not take any such action as
a result of"Customer's non-payment of a charge subject to a
timely billing dispute, unless Comcast has reviewed the
dispute and determined in good faith that the charge is correct.
A Saks Order may be terminated by either Party immediately
upon written notice if the other Party has become insolvent or
involved in liquidation or termination of its business, or
adjudicated bankrupt, or been involved in an assignment for
the benefit of its ci editors. Termination by cither Party of a
Sales Order does not waive any other rights or remedies that it
may have under this Agreement. The non-defauking Party
shall be entitled to all available legal and equitable remedies
for such breach.

5.3 Effect of Expiratipn/TermSnatkm gf a Sales Order.

Upon the expiration or termination of a Sales Order for any
reason:

A. Comcast shall disconnect the applicable Service;

B, Comcast may delete all applicable data, files,
electronic messages, or other information stored on Comcast's
servers or systems;

C. If Customer has terminated the Sales Order prior to
the expiration of the Service Term for convenience, or if
Comcast has terminated the Sales Order prior to the expiration
of the Service Term as a result of material breach by
Customer, Comcast may assess and collect from Customer
applicable Termination Charges (if any);

D, Customer shall, permit Comcast to retrieve from the
applicable Service Location any and all Comcast Equipment.
If Customer fails to permit such retrieval or if the retrieved
Comcast Equipment has been damaged and/or destroyed other
than by Comcast or its agents, normal wear and tear excepted,
Comcast may invoice Customer for the manufacturer's list
price of the relevant Comcast Equipment, or in the event of
minor damage to the retrieved Comcast Equipment, the cost of
repair, which amounts shall be immediately due and payable;
and



E, Customer's right to useapplicable Licensed Software
shall automatically terminate, andCustomer shall be obligated
to return all Licensed Software to Comcast.

5.4 Resumption of Service. If a Service has been
discontinued byComcast for cause and Customer requests that
the Service be restored, Comcast shall have the sole and
absolute discretion to restore such Service. At Comcast's
option, deposits, advanced payments, nonrecurring charges,
and/or an extended Service Term may apply to restoration of
Service.

5.5 Regtitatorv and Les;al Changes. The Parties
acknowledge that the respective rights and obligations ofeach
Party as set forth in this Agreement upon its execution are
based on applicable law and regulations as they exist on the
dateof execution of this Agreement. The Parties agree that in
the event ofany subsequent decision by a legislative, regulatory
or judicial body, including any regulatwy or judicial order,
rule, regulation, decision in any arbitration or other dispute
resolution or other legal or regulatory action that materially
affects the provisions or ability to provide Services on
economic terms of theAgreement, Comcast may, by providing
written notice to the Customer, require that the affected
provisions ofthe Agreement be renegotiated in good faith. If
Customer refuses to enter such renegotiations, or the Parties
can't reach resolution on newAgreement terms, Comcast may,
in itssole discretion, terminate thisAgreement, in whole or in
part, upon sixty (60) days written notice to Customer.

F"' iMfTATION OF LIABILITY;
^MirpmrwABBAWTtFii: WARNINGS

fi.1 I iro.itatioa.of Liability.

A THE AGGREGATE LIABILITY OF COMCAST
FOR ANY AND ALLLOSSES,DAMAGES AND CAUSES
ARISING OUT OF THE AGREEMENT, INCLUDING,
BUT NOT LIMITED TO, THE PERFORMANCE OF
SERVICE, AND NOT OTHERWISE LIMITED
HEREUNDER, WHETHER IN CONTRACT, TORT, OR
OTHERWISE, SHALL NOT EXCEED DIRECT
DAMAGES EQUAL TO THE SUM TOTAL OF
PAYMENTS MADE BY CUSTOMER TO COMCAST
DURING THE THREE (3) MONTHS IMMEDIATELY
PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CHIMED. THIS LIMITATION SHALL, NOT
APPLY TO COMCAST'S INDEMNIFICATION
OBLIGATIONS AND CLAIMS FOR DAMAGE TO
PROPERTY AND/OR PERSONAL INJURIES
(INCLUDING DEATH) ARISING OUT OF THE GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT OF
COMCAST WHILE ON THE CUSTOMER SERVICE
LOCATION.

B NEITHER PARTYSHALL BE LIABLE TO THE
OTHER FOR ANY INCIDENTAL, INDIRECT,
SPECIAL, COVER, PUNITIVE OR CONSEQUENTIAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF
ANY KIND INCLUDING BUT NOT LIMITED TO ANY

LOSS REVENUE, LOSS OF USE, LOSS OF BUSINESS,
OR LOSS OF PROFIT WHETHER SUCH ALLEGED
LIABILITY ARISES IN CONTRACT OR TORT

HOWEVER, THAT NOTHING HEREIN IS INTENDED
TO LIMIT CUSTOMER'S LIABILITY FOR AMOUNTS

OWED FOR THE SERVICES, FOR ANY EQUIPMENT
OR SOFTWARE PROVIDED BY COMCAST OR FOR

TERMINATION CHARGES.

6.2 Disclaimer at Warranties.

A. Services shall be provided pursuant to the terms and
conditions in the applicable PSA and Service Level
Agreement, and are in lieu of all other warranties, express,
implied or statutory, including, but not limited to, the implied
warranties of merchantability, fitness for a particular purpose,
title, and non-infringement. TO THE MAXIMUM EXTENT
ALLOWED BY LAW, COMCAST EXPRESSLY
DISCLAIMS ALL SUCH EXPRESS, IMPLIED AND

STATUTORY WARRANTIES.

R Without limiting the generality of the foregoing, and
except as otherwise identified in a PSA or Service Level
Agreement, Comcast does not warrant that the- Services,
Comcast Equipment, or Licensed Software will be
uninterrupted, error-free, or free of latency or delay, or that the
Services, Comcast Equipment, or Licensed Software will meet
customer's requirements, or that the Services, Comcast
Equipment, or Licensed Software will prevent unauthorized
access by third parties.

C, In no event shall Comcast, be liable for any loss,
damage or claim arising out of or related tor (i) stored,
transmitted, or recorded data, files, or software; <ii) any act or
omission of Customer, its users or third parties; (Hi)
interoperability, interaction or interconnection of the Services
with applications, equipment, services or networks provided
by Customer or third parties; or (iv) loss or destruction of any
Customer hardware, software, files or data resulting from any
vims or other harmful feature or from any attempt to remove
it. Customer is advised to back up all data, files and software
prior to the installation of Service and at regular intervals
thereafter.

6.3 Disruption of Service. Notwithstanding the
performance standards identified in a PSA, the Services are
not tail-safe and are not designed or intended for use in
situations requiring fail-safe performance or in which an error
or interruption in the Services could lead to severe injury to
business, persons, property or environment ("High Risk
Activities"). These High Risk Activities may include, without
limitation, vital business or personal communications, ot
activities where absolutely accurate data or information is
required
6.4 Customer's sole and exclusive remedies are expressly set
forth in the Agreement. Certain of the above exclusions may
not apply if the state in which a Service is provided does not
allow the exclusion or limitation of implied warranties or docs
not allow the limitation or exclusion of incidental or

consequential damages. In those stales, the liability of
Comcast is limited to the maximum extent permitted by law.



AgTiri f. 7 i\'nr.MNTFirATION

7.1 Comcast's Indemnification Obligations. Comcast
shall indemnify defend, and hold harmless Customer and its
parent company, affiliates, employees, directors, officers, and
agents from and against all claims, demands, actions, causes of
actions, damages, liabilities, losses, and expenses (including
reasonable attorneys' fees) ("Claims") incurred as a result of:
infringement of U.S. patent or copyright relating to the Comcast
Equipment or Comcast Licensed Software hereunder; damage to
tangible personal property orreal property, and personal injuries
(including death) arising"out of the gross negligence or willful
misconduct of Comcast while working on the Customer Service
Location.

7.2 Customer's Indemnification Obligations. Customer
shall indemnify, defend, and hold harmless Comcast from any
and ail Claims arising on account of or in connection with
Customer's use or sharing of the Service provided under the
Agreement, including with respect to: libel, slander,
infringement of copyright, or unauthorized use of trademark,
trade name, or service mark arising out of communications via
the Service; for patent infringement arising from Customer's
combining or connection ofCEto use the Service; for damage
arising out of the gross negligence or willful misconduct of
Customer with respect to users of theService.

7.3 Indemnification Procedures. The Indemnifying
Paity agrees to defend the Indemnified Party for any loss,
injury, liability, claim or demand ("Actions") that is the
subject of this Article 7. The Indemnified Party agrees to
notify the Indemnifying Party promptly, in writing, of any
Actions, threatened or actual, and u> cooperate in every
reasonable way to facilitate the defense or settlement of such
Actions. The indemnifying Party shall assume the defense of
any Action with counsel reasonably satisfactory to the
Indemnified Party. The Indemnified Party may employ its
own counsel in any such case, and shall pay such counsel's
fees and expenses. The Indemnifying Party shall have the
right tosettle any claim for which indemnification isavailable;
provided, however, that to the extent that such settlement
requires the Indemnified Party to take or refrain from taking
arty action or purports to obligate the Indemnified Party, then
the Indemnifying Party shall not settle such claim without the
prior written consent of the Indemnified Party, which consent
Shallnot be unreasonably withheld, conditioned or delayed.

ARTICLE 8. SOFTWAREJLSERVICES

8.1 License. If and to the extent that Customer requires
the use of Licensed Software in order to use the Service
supplied under any Sales Order, Customer shall have a
personal, nonexclusive, nontransferable, and limited license to
use such Licensed Software in object code only and solely to
the extent necessary to use the applicable Service during the
corresponding Service Term. AI! Licensed Software provided
to Customer, and each revised version thereof, is licensed (not
sold) to Customer by Comcast only for use in conjunction
with the Service. Customer may not claim title to, or an
ownership interest in. any Licensed Software (or any
derivations or improvements thereto), and Customer shall
execute anv documentation reasonably required by Comcast,

including, without limitation, end-user license agreements for
the Licensed Software. Comcast and its suppliers shall retain
ownership of the Licensed Software, and no rights are granted
to Customer other than a license to use the Licensed Software

under the terras expressly set forth in this Agreement.

8.2 Restrictions. Customer agrees that it shall not: (i)
copy the Licensed Software (or any upgrades thereto or related
written materials) except for emergency back-up purposes or
as permitted by the express written consent of Comcast; (ii)
reverse engineer, decompile, or disassemble the Licensed
Software; (iii) sell, lease, license, or sublicense the Licensed
Software; or (iv) create, write, or develop any derivative
software or any other software program based on the Licensed
Software.

8.3 Updates. Customer acknowledges that the use of
Service may periodically require updates and/or changes to
certain Licensed Software resident in the Comcast Equipment
or CE. if Comcast has agreed to provide updates and changes,
such updates and changes may be performed remotely or on-
site by Comcast, at Comcast's sole option. Customer hereby
consents to, and shall provide free access for, such updates
deemed reasonably necessary by Comcast. If Customer fails to
agree to such updates, Comcast will be excused from the
applicable Service Level Agreement and other performance
credits, and any and all liability and indemnification
obligations regarding the applicable Service.

8.4 Export ....Mw and Regulation. Customer
acknowledges thai any products, software, and technical
information (including, but not limited to, services and
training) provided pursuant to the Agreement may be subject
to U.S. export laws and regulations. Customer agrees that it
will not use distribute, transfer, or transmit the products,
software, or technical information (even if incorporated into
other products) except in compliance with U.S. export
regulations, if requested by Comcast,Customer also agrees to
sign written assurances and other export-related documents as
may be required for Comcast to comply with U.S. export
regulations.

8.5 Ownership of Telephone Numbers atiti Addresses.
Customer acknowledges that use of certain Services does not
give it any ownership or other rights in any telephone number
or Internet/on-line addresses provided, including but not
limited to internet Protocol ("IP") addresses, e-mail addresses

and web addresses.

8.6 Intellechial Property Rights...in., the Services. Title
and intellectual property rights to the Services are owned by
Comcast, its agents, suppliers or affiliates or their licensors or
otherwise by the owners of such material. The copying,
redistribution, bundling or publication of the Services, in
whole or in part, without express prior written consent from
Comcast or other owner of such material, is prohibited.

ARTICLE 9. CONFIDENTIAL INFORMATION AND

PRIVACY

9.1 Pisclosure and Use. All Confidential Information
disclosed by either Party shall be kept by the receiving party in



Strict confidence and shall not be disclosed to any third party
without the disclosing party's express written consent.
Notwithstanding the foregoing, such information may be
disclosed (i)to the receiving party's employees, affiliates, and
agents who have a need to know for the purpose ofperforming
this Agreement, using the Services, rendering the Services,
and marketing related products and services (provided that in
all cases the receiving party shall take appropriate measures
prior to disclosure to its employees, affiliates, and agents to
assure against unauthorized use or disclosure); or (ii) as
otherwise authorized by thisAgreement. Each Party agrees to
treat all Confidential Information of the Other in the same
manner as it treats its own proprietary information, but in no
case using a degree of care less than a reasonable degree of
care.

9.2 Exceptions. Notwithstanding the foregoing, each
Party's confidentiality obligations hereunder shall not apply to
information that: (i) is already known to the receiving party
without a pre-existing restriction as to disclosure; (ii) is or
becomes publicly available without fault of the receiving
party; (iii) is rightfully obtained by the receiving party from a
third party without restriction as to disclosure, or is approved
for release by written authorization ofthedisclosing party; (iv)
is developed independently by the receiving party without use
of the disclosing party's Confidential Information; or (v) is
required tobedisclosed by law orregulation.

9.3 BiMfiitv.. The Agreement provides no right to use
any Party's or its affiliates' trademarks, service marks, ortrade
names, or to otherwise refer to the other Party in any
marketing, promotional, or advertising materials or activities.
Neither Party shall issue any publication or press release
relating to, or otherwise disclose the existence of. the terms
and conditions of any contractual relationship between
Comcast and Customer, except as permitted by the Agreement
or otherwise consented to in writing by the other Party.

9.4 Passwords. Comcast may furnish Customer with
user identifications and passwords for use in conjunction with
certain Services, including, without limitation, for access to
certain non-public Comcast website materials. Customer
understands and agrees that such information shall be subject
to Comcast's access policies and procedures located on
Comcast's Web Site.

9.5 Remedies. Notwithstanding any other Article of this
Agreement, the non-breaching Party shall be entitled to seek
equitable relief to protect its interests pursuant to this Article
9, including, but not limited to, injunctive relief.

9.6 Monitoring of Services. Except as otherwise
expressly set forth in a PSA, Comcast assumes no obligation
to pre-screen or monitor Customer's use of the Service,
including without limitation postings and/or transmission.
However, Customer acknowledges and agrees that Comcast
and its agents shall have the right to pre-screen and monitor
such use from time to timeand to useanddisclosesuch results
to the extent necessary to operate the Service properly, to
ensure compliance with applicable use policies, to protect the
rights and/or property of Comcast, or in emergencies when
physical safety is at issue, and that Comcast may disclose the

same to the extent necessary to satisfy any law, regulation, or
governmental request. Comcast shall have no liability or
responsibility for content received or distributed by Customer
or its users through the Service, and Customer shall indemnify,
defend, and hold Comcast and its directors, officers,

employees, agents, subsidiaries, affiliates, successors, and
assigns harmless from any and alt claims, damages, and
expenses whatsoever (including reasonable attorneys' fees)
arising from such content attributable to Customer or its users.
For the avoidance of doubt, the monitoring of data described
in this Section 9.6 refers to aggregate data and types of traffic
(protocol, upstream/downstream utilization, etc ). Comcast
does not have access to the content of encrypted data

transmitted across Comcast networks.

9.7 Survival of Confidentiality Obligations. The
obligations of confidentiality and limitation of use described
in this Article 9 shall survive the expiration and termination of
the Agreement for a period of two (2) years (or such longer
period as may be required by law).

ARTICLE iO. USE OF SERVICE: USE AND PRIVACY

POLICIES

10.1 Prohibited t'$es and Comcast Use Policies.
Customer is prohibited from using, or permitting the use of,
any Service (i) for any purpose in violation of any law, rule,
regulation, or policy of any government authority; (ii) in
violation of any Use Policy (as defined below); (iii) for any
use as to which Customer has not obtained all required
government approvals, authorizations, licenses, consents, and
permits; or (iv) to interfere unreasonably with the use of
Comcast service by others or the operation of the Network.
Customer is responsible for assuring that any and all of its
users comply with the provisions of the Agreement, Comcast
reserves the right to act immediately and without notice to
terminate or suspend the Services and/or to remove from the
Services any information transmitted by or to Customer or
users, if Comcast determines that such use is prohibited as
identified herein, or information does not conform with the

requirements set or Comcast reasonably believes that such use
or information may violate any laws, regulations, or written
and electronic instructions for use. Furthermore, to the extent
applicable, Services shall be subject to Comcast's acceptable
use policies ("Use Policies") that may limit use. The Use
Policies and other security policies concerning the Services
are posted on the Website, and are incorporated into this
Agreement by reference. Comcast may update the Use
Policies from time to time, and such updates shall be deemed
effective immediately upon posting, with or without actual
notice to Customer. Comcast's action or inaction in enforcing
acceptable use shall not constitute review or approval of
Customer's or any other users' use or information.

10.2 Privacy Poiiry. in addition to the provisions of
Article 9, Comcast's commercial privacy policy applies to
Comcast's handling of Customer confidential information.
Comcast's privacy policy is available on the Website.



10.3 Privacy Note Regarding Informatio„ti....£jrg,YM«LAo.
Third Parties. Comcast is not responsible for any infomiation
provided by Customer to third parties. Such information is not
subject to the privacy provisions of this Agreement. Customer
assumes al! privacy and other risks associated with providing
personally identifiable information to third parties via the
Services.

10.4 Prnhihitinn on Resale. Customer may not sell,
resell, sublease, assign, license, sublicense, share, provide, or
otherwise utilize in conjunction with a third party (including,
without limitation, in arty joint venture or as part of any
outsourcing activity) the Services orany component thereof.

10.5 Violation. Any breach of this Article 10 shall be
deemed a material breach of this Agreement, in the event of
such material breach, Comcast shall have the right to restrict,
suspend, or terminate immediately any or all Sales Orders,
without liability on the part of Comcast, and then to notify
Customer of the action that Comcast has taken and the reason
for such action, in addition to any and all other rights and
remedies under this Agreement.

.igrir.!.r '* m'scf.i ,i.aneoijs TERMS

it.l Force Majeure. Neither Party (and in the case of
Comcast, Comcast affiliatesand subsidiaries)shall be liable to
the other Party for any delay, failure m performance, loss, or
damage totheextent caused by force majeure conditions such
as acts ofGod, fire, explosion, power blackout, cable cut, acts
of regulatory or governmental agencies, unavailability of
right-of-way or materials, or other causes beyond the Party's
reasonable control, except that Customer's obligation to pay
for Services provided under the Agreement shall not be
excused. Changes in economic, business or competitive
condition shall not be considered force majeure events.

11.2 Assignment or Transfer. Customer shall
notassign any right, obligation or duty, inwhole or in part,nor
of any other interest hereunder, without the prior written
consent of Comcast, which shall not be unreasonably
withheld. All obligations and duties of either Party under this
Agreement shall be binding on all successors in interest and
assigns of such Party. Nothing herein is intended to limit
Comcast's use of third-party consultants and contractors to
perform Services undera SalesOrder.

11.3 N&tkes.. Any notice sent pursuant to the Agreement
shall be deemed given and effective when sent by facsimile
(confirmed by first-class mail), or when delivered by
overnight express or other express delivery service, in each
case as follows: (i) with respect to Customer, to the address
set forth on any Sales Order; or (ii) with respect to Comcast,
to: Vice President/Enterprise Sales, One Comcast Center,
1701 JFK Blvd., Philadelphia, PA 19103, witha copy to Cable
Law Department, One Comcast Center, 50* Floor, 170! JFK
Blvd., Philadelphia. PA 19103. Each Party shall notify- the
other Party in writing of any changes in its address listed on
any Sales Order.

It.4 Entire Understanding. The Agreement, together
with any applicable Tariffs, constitutes the entire understanding
of die Parties related to the subject matter hereof. The
Agreement supersedes all prior agreements, proposals,
representations, statements, or understandings, whether
written or oral, concerning the Services or the Parties' rights or
obligations relating to Services. Any prior representations,
promises, inducements, or statements of intent regarding the
Services that are not embodied in the Agreement are of no
effect. No subsequent agreement among the Parties concerning
Service shall be effective or binding unless it is made in writing
by authorized representatives of the Parties. Terms or conditions
contained in any Sales Order, or restrictive endorsements or
other statements on any form of payment shall he void and of
no force or effect.

11.5 Tariffs. Notwithstanding anything to the contrary in
the Agreement, Comcast may elect or be required to file with
regulatory agencies tariffs for certain Services. In such event,
the terms, s.et forth in the Agreement may, under applicable
law, be superseded by the terms and conditions of the Tariffs.
Without limiting the generality of the foregoing, in the event
of any inconsistency with respect to rates, the rates and other
terms set forth in the applicable Sales Order shall be treated as
individual case based arrangements to the maximum extent
permitted by law, and Comcast shall take such steps as are
required by law to make the rates and other terms enforceable,
(f Comcast voluntarily or involuntarily cancels or withdraws a
Tariff under which a Service is provided to Customer, the
Service will thereafter be provided pursuant to the Agreement
and the terms and conditions contained in the Tariff

immediately prior to its cancellation or withdrawal. In the
event that Comcast is required by a governmental authority to
modify a Tariff under which Service is provided to Customer
in a manner that is material and adverse to cither Party, the
affected Party may terminate the applicable Sales Order upon
a misiimum thirty (30) days* prior written notice to the other
Party, without further liability

11.6 Construction, In the event that any portion of the
Agreement is held to be invalid or unenforceable, the Parties
shall replace the invalid or unenforceable portion with another
provision thai, as nearly as possible, reflects the original
intention of the Parties, and the remainder of the Agreement
shall remain in full force and effect.

11.7 Survival. The rights and obligations of either Party
that by their nature would continue beyond the termination or
expiration of a Sales Order shall survive termination or
expiratiuti of die Sales Order.

11.8 Choice of Law. The domestic law of the state in

which the Service is provided shall govern the construction,
interpretation, and performance of this Agreement, except to
the extent superseded by federal law.

H.9 No Third Party Beneficiaries. This Agreement does
not expressly or implicitly provide any third party (including
users) with any remedy, claim, liability, reimbursement, cause
of action, or other right or privilege.



11.10 Parties' Authority to Contract. The persons whose
signatures appear below are duly authorized to enter into the
Agreement on behalfof theParties name therein.

11.11 Nn Waiver: Etc. No failure by either Party to
enforce any right(s) hereunder shall constitute a waiver of
such right(s). This Agreement may beexecuted in counterpart
copies.

11.12 Independent Contractors. The Patties to this
Agreement are independent contractors. Neither Party is an
agent, representative, or partner of the other Party. Neither
Party shall have any right, power, orauthority to enter into any
agreement for, or on behalf of, or incur any obligation or
liability of, or to otherwise bind, the other Party. This

Agreement shall not be interpreted or construed to create an
association, agency, joint venture, or partnership between the
Parties or to impose any liability attributable to such a
relationship upon either Party.

H.I3 Article Headings. The article headings used herein
are for reference only and shall not limit or control any term or
provision of this Agreement or the interpretation or
construction thereof.

11.14 Compliance with Laws. Each of the Parties agrees
to comply with all applicable local, state and federal laws and
regulations and ordinances in the performance of its respective
obligations under this Agreement.



Acce»utttMotfio: Forfc&endCounty

COMCAST EOTERFFSISE SERVICES SALES ORDER FORSVI
MSA ID*: TX-154063-B3iier SO tP#:.TMff40S3-B3h&r-3326361

JthA tdh£&Ato*3tJ£dk&J.
, < . > ' ' / **v •> i\^^iX\ iPZ-y/", f.^hli >rSs
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Primary Contact! Chartes King
Tltla; If Manager

City:

Br*

Allowable Contract Date:

Richmond

77489

Phone:

Ceil:

Fax:

Email

(281)3414584

Charles kingQfqrtbendeountytx gov
Address 1: 500 Ubfflty Street
Address 2:

Contract Generated Date:

.yn.<^, |^ I'lmu m^fif, V^^Ari H mini ~" ' ' ' ^ . '.: ^. ...'. ...g,/ ',. .:....-^..>,.^..^..^.....J x/' . < r.

07/OS/2O15

Service Term ptonths}: j60_

SUMMARY OF SERVICE CHARGES*

Total Ethernet Monttify Recurring Charges:

Total Trunk Services Monthly Recurring Charges.

Total Off-Net MonthlyRecurring Charges:

Total Monthly Rocufling Cha«fjes JailSmvkst^y

$3,844.80

$0,00

$0.00

$ 3,844.83

£JL.

SUMMARY OF STANDARD INSTALLATION FEES

Total Ethernet Standard Inslattalioii Fe#s'

Total Trunk Services Standard installation Fees:

Total Off-Net Standard Installation Fees:

Total Standard Installation F»ns (all Services):

Total Custom tfiatallattem F«e:_
Amortized Custom fnsteitetion Fee

$5.GQG.O0

SO.00

SO-00

$ 5,000.80

SUMMARY OF CUSTOM INSTALLATION FEES

$0.00

se.oo

*Note: Charges identified in the Service Order areexclusive ofmaintenance and repair tharges, arid applicable federal, stale, and local taxes, USF fees. surcharges and recoupments
(however designated) Pleaserefer toyourComcast Enterprise Services Master Services Agreement {MSA) torspecific detail regarding suchcharges Customer shall payComcast one
hundred percent (100%) ofthe non-amortaerJ Custom Installation r-eepnor to the installation ofService.

\-rin, ' ' •v!'''-^£'*«•' &• ' :*'•*" 7$$$:>:
Ihia coww« fc^Kjfp^aa oor»w*^asts, *j«*Jef F<*ri {"Sates Onto';».y..™j;!«t;.»d ^y,d\ •^zzL^ir.zs j, ^.mcasLtfusSates Order isrtwtea partoftheComcast En&rpraM) Setvscss Master S&rvices Agfe&nenL
entered betweenOomca&i -3nd M*» yfMSersigjted and **&t*|«Md to ihe Protiuci SpetsfscASSachm««t fftrtha- Sfervk»{s) ord^r-a-d herein,locat&ri al feti0:tfbu&ng£S.comc!^Leomferitero^ (the
-AflMroflwrf"). Urtsess otherwise Bleatedfcereire, captffltetttffOKla sftaH have Sfte aam^ meaning astoittft Agreement

Corficast BusinessCass BunkingServicemayhavethe £911iknilations specified betew.

*The«>4atn>ra?EiBB{Bei>cy NumberAssocfcsttoo (NEHA), aiSl"*in<tu$wy organisationthat makes fBcermmopdatsom for ^mte«&^ ss»v^& ifetetfeog to^H.hasasssJctigu^'eifnesthat &tat«uTh3^^x owner is
raseonsibte for $mi&m custom**!*reewtfe. jssferabSy iftN£NA standard formal, thaiidentify caNef Jocatons.' TofaegeteEe Custom.er's comiiltaslite wrth S^ese aubelsiies land wtth associated stateand tocai rsqusrements
reined toppcvisiofl ofAytomatifi location tnfotmaUOR ^ALt) fwE911 services, Comcast offers two qpti^s;

a, Csracast wBt ^Tid sothe Ati ^iatoas« Of$ybscfibf3f Loe&tie« E>a^bas© iSLDB) iht3 main bmtog )eie^h<^emjfnfceF an<* tha roato a^ffe^s* pfcw^Jerf by Ctistomflf; or
b.Custonw m^yrhonfi^to-fyga ud fcrU0io1&Emergency Lo^ttiOfi &«fofRiatfeft Numfeers £€tffte) Hhai CustomercouldasKgsl to zortesWftHn Custom.er's: fNTR^es U*e»{ would be separatelyJtienSsfied to i^e £911

oaB ialte?. Thefoeatlor* wfotimbw** st^ch as a specific Jloof, skteofa feuSrdiflsj, rxothec Jcte'Fiiifyrng ir^Mwa^on, coukS assistem^fgEmr^ mspwiders to more quickly reach9?efsppnopriata SocaiiraTi. Customef is so^esy
respot^bte for pmgramming ft*s PBX sysr&rn tomap eachstaf^on tooriso* tbesenumbers, andfoF upswing thasystem as fseeessaty lorefiec* movss oradditions ofsSationa wi^i« sjj© premises, Comcast wasems
thro ssslgmH* EUM* te.the AfcJ orSLC^ dstab^fi, ?«« « apprApirMQ.
+Mtefty ju^Jscfeons feoufre fetis^esses i^ingfRunNins teisptswie systems s»pragf-srn ijisirsy&tems tokBn&nul speciSc l&caljort B>fo™«tt(>iii for 011<&l*s, CosSftfii^" &S9fS ses*f«spw>m&itity to^swf& thatitidentifies
andaMT!p3ies -with a»Kidt re^u'srsmente- In ia?ry sve«t, (f Custramerdoes j^S mmrfi&in £911 rm^i^Js. ift3 tfRiely andacctif-atta mafmer, the £311 call taker may ad recewe p?^>err Socatron sntormation. and amafgency
n«jjiqrjtifsrs. jr^r t<a <felaj?fi*i ar even^r*^s«tedfrom Sroety maJ^i^i lb© caHaf*s SrjcaSair*.
*Battery Bade Up -ThetfiScgrsiBit Aeces$ Dovlc? <SAO) provid&d E*y Cemcast fsmat aquapped wthbattery bactajp. It?a Customer's faspomib'^toansum adequase backuppowiar j»|)«JV8dftd toen&tsre service
esn^nu% during a power outageas employeeweuld o^anMse beynafcle toy&e i3t« Serwqss, bcluding dsaSj^ 9-1-1, wh^i povwef isimavaslsbte,
• Callsussnoifce SefVSCa, Bncaua8i10C^lSlO91'!, nsaynoi be rantfJlBtetJ j(8«tftstM^piUbt^mwJth iiratwtifk raaiitie&.snoliidtreg fietiscftrkcongfiistion, r^fefSDrk/equipmcnSf^owcrfasl«iFc, or ano^esr t&d>n*c£tl f&cibfam.
*All qossiic^shoald fee djractsd tc1^SQ0-39t-3DQ0. £911 Serviw. Prsvata Sran^iExcha^e,andDirect Infarct Dial Service,

By &g»tn3 Jie^ow, Customer sckrto^edges, »§r«es toarjd accepts 5fte terms- andwnasttons ottfits aatesOmar.

^aa^rli iMEK
!?^™

^^WmM^r^^x^'w:
Stgrtsture;

Mamsi

Title:
Dale: '~"VV-//"<V, ^^%"

jMtl
i^*sj£i$^&'•jfMi

T 7

Safes R^j: Jlfrt Segovia

KaIRs Rbp E-Mail- Jlm_«egrwja@cable.comcast com

Region: Houston



COMCAST ENTERPRISE SERVICES SALES ORDER FORM

ETHERNET SERVICES AND PRICING

Account Name: Fort Rand County

hSSAJEHfe tX--fe4©S3*BS&er

»©rt tM^rtpllon of
Service:

SwvS.ceWrrn portths):

Date: July 09,2315

SO ID#;iTX-tS40S3-BStier-S32fl9B1

Sciuliort Cftjtrgws

. .•> • • i :«.. *it • •Ji-'-r" i.im
"Jill I'M

i.i it nn #V Location C

! jpirnii 1,|i-:-5i":,-irr-i:

M,'a ' --.I—

Tin

-'.r id'c'.lo.-
fc'cnr.hly Ono i•!..(•

1 New Add EMGISE Port
Data Center

500 Liberty
Houston interstate $4&8.00 $ 1.500.00

2 New A*J ENI10100 port

Dairy Ashford
PCT4

12919 Dairy

Ashford

Houston interstate $ 108.00 $ 500.00

3 New Add ENHD10Q Port

Emily Court
12550 Emily-
Court

Houston Interstate $ 108.00 $500.00

4 New Add ENI1010O Port

Missouri City

Annex PCT2

307 Taxas

Parkway

Houston Interstate $108 00 $500,00

5 New Add EM110100 Port

North Annex

PCT3

22333 Grand

Crarw EWv«

Houston interstate S 108.00 S 500.00

6 New Add EN1101M Fort

Precinct 1

Building
151? Eugene
Heimann Cir

Houston Interstate $ 108.00 $ 500.00

7 Jstew Add ENH010D Port

Pubiic

Transportation
Dispatch
1809 Eldrtdge
Rd

Houston Interstate $ 108.00 $500.00

a New Add ENI101M Port

Rosenberg

Annax

4520 Reading
Rd

Houston Interstate $ 108.00 $500.00

9 New Add EVPL-BASIC-10 10 Mbps
Date Center

500 Liberty

Dairy Ashford
PCT4

12919 Dairy
Ashford

PT1 Interstate $ 374.40 $0,00

10 New Add EVPL-BASiC-10 10 Mbps
Data Center

HSOUtwriy

Emily Court
12550 Emily
Court

PT1 interstate $374.40 $0.00

11 New Add EVPL-BASIC-10 10 Mops
Data Center

500 Liberty

Missouri City

Annex PCT2

307 Texas

Parkway

PT1 interstate $ 374.40 $000

12 New Add EVPL-BASiC-10 10 Mbps
Data Carter

500 Liberty

North Araiex

PCT3

52333 Grat)d

Comer Drive

PT1 Interstate $374.40 $0.00

13 New Add EVPL-BASIC-10 10 Mbps
Date Center

500 Liberty

Precinct 1

Building
151? Eugene
Helmann Clr

PT1 Interstate $ 374.40 $0,00

14 New Add EVPL-8ASSC-1Q 10 Mbps
Data Center

500 Liberty

PuHSc

Transportation
Dispatch
1809 Eldrtdgs
Rd

PT1 Interstate $374.40 $000

15 New Add EVPL-BASIC-10 WMBps
Data Center

500 Liberty

Rosenberg
Annex

4520 Reading
m

PTt Interstate $ 374.40 $0.00



*Services Location Details attached
"Performance Tier Matrix Attached

Page Total $3,844.80 $5,000.00



COMCAST ENTERPRISE SERVICES SALES ORDER FORM

$ERVtCE LOCATION DETAIL IHESJSMATION,

Account Uamm Fort Bend County MSAfDft TX-154063-BSIw SO !D#:
TX-154083-BSrser-

3326961
Oater July 09. 2015

i

i

1

T
i

- v'-- I ..'J. n. Mm ! '"'!
.D |

IV.» '

1

1

t

1
1

1

Slriti'
f"lp CM, 1 !•»¥-• J

Lor.*: i n
Dl V*.,-.-.

."lira

W t:.ii
•.•'.., K.i|

No

•>».-•-.(• .(Wif

l.'.'MI

'an!.!•,!

Np-na

Tac

• 'Midi

•"Iw

(28t)3

n csl'

Ci :&•*.'.

>n»*

41-4584

41-4584

lutm.ca : L-j'.ii

Ci-ii.t-.!:n):i

A.ttnil)

bendcouniytx.gos

Charles.Kinggfort
bendcountytx.gc>v

...

i ;ch>ii:al: .
: Sitr Ii Sr.

'„g-:..l-(
.- b-^ l-iuilui

.;"T -.™

Emily Court
12550 Emily

Court
Sugariartd TX 77478 1 Charles King No

NO

No

No
2

Public

Transportaito
n Dispatch

1809 Eldridge
Rd

Siufattend TX 77478 1 No Charles King (281)3

3 Data Center sou Liberty Richrnuitu TX 77409 1 No Charles Klrt$ <2S1)341-4S64
Chattes.King@fcrt
bendopuntytx.efov No No

4
Dairy Ashford

PCT4

12919 Dairy
Ashford

Sugartand TX 77478 1 NO Charles King (281)341-4584 bendcotjniybs.gov No No

S
Rosenberg

Annex

4520 Reading
Rd

Richmond TX 77471 1 No Charles King (281)341-4584
Chartes.King@f<3rt
bendcoianrybt.gov No No

e
North Annex

PCT3

22333 Grand

Corner Drive
Katy TX 77494 1 No Charles King (281J341-4S84

Chartes.Khtg@rort
bendeountytx.gov No No

7
Missouri City
Annex PCT2

307 Texas

Parkway

Mssouri

City
TX 77483 1 NO Charles King (281)341-4584

Charles.Kino@fort
bendcountytx.90v No No

8
Precinct 1

Building

1517 Eugene
Hramann Ctr

fScftmentJ TX 77469 1 No Charles King (281)341-4584
Cbarles.King@fbrt
bertdcountytx.gpv No No



Comcast Enterprise Services Sales Order Form

Ethernet Transport Services

Performance Tier (PT) Matrix

I

• '1

1
!

1

... .

K
jr'\- "'

fjp-;'l 'Mi: hV:L'?

Ccn.'.-tl & Wo:.lu 'I

HA (PA;
PT1 N'A P13 N'A p::-- ij;i :-"!2 PT? PTr IT? <T3 PT2 »T2 PT2 PT3 PT4 PT4 PT3 PT4 PT3 PT4 PT2

Central New

Movoo ;CNM!
N/A PT1 N/A N/A n/a N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

.Vum-:'. !-•'-'} PT3 N/A PT1 N/A PT3 PT3 PT2 PT3 PT2 PT2 PT3 PT2 PT3 PT3 PT2 PT2 PT3 PT3 PT2 PT2 PT3 PT3

rdbtorn Tfiriossers

IciNj
N/A N/A N/A PT1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Gro.iksi A: a'".'a

(AIL)
PT2 N/A PT3 N/A PT1 PT3 PT2 PT2 PT2 PT2 PT2 PT2 PT2 PT2 PT3 PT3 PT3 PT2 PT3 PT3 PT3 PT3

CriMlcr Rosier)

(BOS)
PT2 N/A PT3 N/A PT3 PT1 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT3 PT3 PT4 PT4 PT3 PT4 PT4 PT4 PT2

Ciontc C'noc-co
PT2 N/A PT2 N/A PT2 PT2 PT1 PT2 PT2 Hi 2 PI 2 PI2 PT2 PT2 PT2 PT3 PT3 PT3 PT3 PT3 PT3 PT2

Nr:-.v JC-sny !P'ril )
PT2 N/A PT3 N/A PT2 PT2 PT2 PT1 PT3 PT2 PT3 PT2 PT2 PT2 PT3 PT4 PT4 PT3 PT4 PT3 PT4 PT2

' -j-_sio:i(IIO;j; PT3 N/A PT2 N/A PT2 PT3 PT2 PT3 PT1 PT2 PT2 PT3 PT3 PT2 PT3 PT3 PT3 PT2 PT3 PT3 PT3 PT3

,"t! nna !INU) PT2 N/A PT2 N/A PT2 PT2 PT2 PT2 PT2 PT1 PT2 PT2 PT2 PT2 PT2 PT3 PT3 PT3 PT3 PT3 PT3 PT2

.aftanv* \.IAC; PT3 N/A PT3 N/A PT2 PT3 PT2 PT3 PT2 PT2 PT1 PT3 PT3 PT2 PT3 PT4 PT4 PT2 PT4 PT3 PT4 PT3

ViC.-.ir.nn (V. ) PT2 N/A PT? N/A PT2 PT2 PT2 PT2 PT3 PT2 PT3 PT1 PT2 PT2 PT2 PT3 PT3 PT3 PT3 PT3 PT3 PT2

Vw-Al'aiiH.

jMAIJ
PT2 N/A PT3 N/A PT2 PT2 PT2 PT2 PT3 PT2 PT3 PT2 PT1 PT2 PT3 PT4 PT4 PT3 PT4 PT3 PT4 PT2

;V.N)
PT2 N/A PT3 N/A PT2 PT3 Pf2 PT2 PT2 PT2 PT2 PT2 PI 2 PT1 PT2 PT3 PT3 PT2 PT3 PT3 PT3 PT3

M nncsuM (MS) PT3 N/A PT2 N/A PT3 PT3 PT2 PT3 PT3 PT2 PT3 PT2 PT3 pxi PT1 PT3 PT3 PT3 PT3 PT3 PT3 PT3

Nc-tiK.-mCA;.\CA) PT4 N'A PT2 N/A PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PT3 PT1 PT2 PT4 PT2 PT2 PT2 PT4

i Oragr i & S7V

,.Vt-j"i'iv::or> 'OR)
PT4 N/A PT3 N/A PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PT3 PT2 PT1 PT4 PT2 PT2 PT2 PT4

tirxitl- F rvida ;SrL) PT3 N/A PT3 N/A PT2 PT3 PT3 PT3 PT2 PT3 PT2 PT3 PT3 PT2 PT3 PT4 PT4 PT1 PT4 PT3 PT4 PT3

Sc.Uiern

C<3 i'o'iiu i?CA)
PT4 N/A PT2 N/A PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PT3 PT2 PT2 PT4 PT1 PT2 PT2 PT4

Utah IU. 1 PT3 N/A PT2 N/A PT3 PT4 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT3 PT2 PT2 PT3 PT2 PT1 PT2 PT4

•V..*:.,-^:-^ PT4 N/A PT3 N/A PT3 PT4 PT3 PT4 PT3 PT3 PT4 PT3 PT4 PT3 PI3 prz Pl'2 Pi'4 ?Vl PI2 P11 PT4

jW«at<fn Ni.w
Engl;nJ ;VAE)

PT2 N/A PT3 N/A PT3 PT2 PT2 PT2 PT3 PT2 PT3 PT2 PT2 PT3 PT3 PT4 PT4 PT3 PT4 PT4 PT4 PT1
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CERTIFICATE OF INTERESTED PARTIES

Complete Nos. 1-4 and 6 ifthere are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Comcast Business Communications, LLC

Philadelphia, PA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

form 1295

lof 1

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-8233

Date Filed:

02/02/2016

Date Acknowledged}

3 Provide the identification numberused bythe governmental entity or state agencyto trackor identify the contract, and provide a
description of the goods or services to be provided under the contract.

RFP 15-066

Additional Location (Medic #7) for Redundant Ethernet Service

Name of interested Party

5 Check only if there is NO Interested Party.

6 AFFIDAVIT

,.coMMOtwreALTH mmmimLvmmtk

NOTARIAL SEAL
KARAH NAIR, Notary Public

Cityof Philadelphia,Phila.County
MyCommission ExpiresAugust4, 2019

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said __

20_JLk._ , tocertify which, witness my hand and seal of office.

yrii/Xi, rto*~

City, State, Country (place of business)
Nature of interest (check applicable)

Controlling Intermediary

t sweat or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature oyautho'rized agent of contracting business entity

I
Tdrrenee J. Cornell
SVP, Sales Operations

Ka (~Su\ l^hCY~-

, this the "5^ day of p£^/V.»r>

Qs>*\f>\'*^t.( fp\U.iyS^"
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.34416



CERTIFICATE OF INTERESTED PARTIES _rt„„ ~OQI-
form i^yo

lofl

Complete Nos. 1-4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-8233

Date Filed:

02/02/2016

Date Acknowledged:

02/23/2016

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Comcast Business Communications, LLC

Philadelphia, PA United States

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Fort Bend County

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

RFP 15-066

Additional Location (Medic #7) for Redundant Ethernet Service

4

Name of Interested Party City, State, Country (place of business)
Nature of interest (check applicable)

Controlling Intermediary

5 Check only if there is NO Interested Party. ,—,
DO

6 AFFIDAVIT 1swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, bv the said

Signature of authorized agent of contracting business ent

, this the dav of

ty

20 , to certify which, witness mv hand and seal of office.

Signature of officeradministering oath Printed name of officeradministering oath Titleof officeradministering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.34416




