
STATE OF TEXAS 

COUNTY OF FORT BEND 

§ 

§ 

§ 

FIFTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT 

This Fifth Amendment to the GHG Service Level Agreement is made and entered into on by 
and between Fort Bend County, Texas, a body corporate and politic acting herein by and 
through its Commissioners Court {"County" ), and GHG Corporation (hereinafter "GHG" ), a 
Texas corporation authorized to conduct business in the State of Texas. 

RECITALS 

WHEREAS, County and GHG executed and accepted that certain Service Level 
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, July 
8, 2014, and January 27, 2015, (collectively the "Agreement" ), attached hereto as Exhibit A and 
incorporated by reference; and 

WHEREAS, County and GHG desire to renew the Agreement for continued maintenance, 
support and upgrades for the electronic Time Sheet Management Solution for 2600 user 
purchased license, attached hereto as Exhibit B. 

NOW THEREFORE, in consideration of the foregoing, the Agreement between County 
and GHG is hereby amended to read as follows: 

A. An additional amount not-to-exceed six thousand and eighty-three dollars and no cents 
($6,083.00) shall be available for the renewal described in Exhibit B. 

B. No additional funding shall be available for services provided under the Agreement 
without prior written consent of County. 

C. Except as modified herein, the Agreement remains in full force and effect and has not 
been modified or amended. 

D. If there is a conflict between this Fifth Amendment and the Agreement, the provisions of 
this Fifth Amendment shall prevail with regard to the conflict. 

Execution Page Follows 
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IN WITNESS WHEREOF, t he parties put their hands to t his Amendment on the dates indicated 
below. 

FORT BEND COUNTY 

Robert E. Hebert, County Judge 

Date 

A TI EST: 

Laura ~hiardll/£ounty Clerk 
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GHG CORPORATION 

• 
Authorized Agent-Printed Name 

Date 

AUDITOR 'S CERTIFICATE 

I hereby certify that funds in the amount of $ {.P 1 (J2;5, !JI) are available to 
accomplish and pay t he obligation of t he Fort Bend County u~der this Agreem ent. 

BJ)titLJ~ 
Robert E. Sturdivant, Fort Bend County Auditor 

EXHIBIT A : ORIGINAL GHG SERVICE LEVEL AGREEMENT W ITH AMENDMENTS 
EXHIBIT B: INVOICE DATED 12/1/2015 

HNA l:\AGREEMENTS\ 2016 Agreements\Purchaslng\GHG Software License\Fifth Am end to GHG Software License Agreement.docx 
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ST A TE OF TEXAS § 
§ 

COUNTY OF FORT BEND § 

FOURTH AMEN DMENT TO GHG SERVICE LEVEL AGREEMENT 

This Fourth Amendment to the GH G Service l evel Agreement is made and entered into on 

the 27 day of -Sc.. f\v....~N c , 2015, by and b etween Fort Bend County, Texas, a 
body corporate and poli~cting herein by and through its Commissioners Court 
("County"), ;:md GHG Corporation {hereinafter "GHG"), a Texas corporation authorized to 

conduct business in the State of Texas. 

RECITALS 

WHEREAS, County and CHG executed an d accepted that cer tain Service Level 
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, and 
July 8, 2014, (cullt:clively the "Agreement"), attached hereto as Exhibit A and incorporated by 

reference; and 

WHEREAS, County ;mc..I GH G c..lt:sire lo renew the Agreement for conti nued 

maintenance, support and upgra des for the e lectronic Time Sheet Management Solution for 
2600 user purchased license, attached hereto as Exhibit B. 

NOW THEREFORE, in consideration of the foregoing, the Agreement between County 
and GHG is hereby amended to read as follows: 

A. An additional amount not-to-exceed five thousand two hundred and ninety dollars and 
no cents ($5,290.00) shall be available for the renewal described in Exhibit B. 

B. No additional funding sha ll be available for services provided under the Agreement 
without prior written consent of County 

C. Except as modified herein, the Agreement rema ins in full for ce and effect and has not 
been modified or amended. 

D. If there is a conflict between this Fourth Amendment and the Agreement, the provisions 
of this Fourth Amendment shall prevail with regard to the conflict. 

Executiott Page Follnws 
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IN WITNESS WHEREOF, the parties p ut their hands to this Amendment on the dates indicated 
below. 

FORT BEND COUNTY GHG CORPORATION 

Authorized Agent- Signature 

1-21- .JA>l5 
Date Authorized Agent-Printed Name 

ATIEST: 

Title 

Date 

AUDITOR'S CERTIFlCA TE 

l hereby certify that funds in the amount of $71,910 are available to accomplish and pay 
the obligation of the Fort Bend County under this Agreement. 

ounty Auditor 

EXHIBIT A: ORIGINAL CHG SERVlCE LEVET. AGRFF.MFNT WITH AMF.NDMENTS 
EXHIBIT B: INVOICE DATED 12/1/2014 

HNA:VAGl<EEMENTS 2015/PURCHASING 
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STA TE OF T EXAS § 
§ 

COUNTY OF FORT BEND § 

THIRD AMENDMENT TO GHG SERVICE LEVEL AGREEMENT 

THIS THIRD AMENDMENT to the C HG Service Level Agreement is mad~ and entered 
into by and between fort Bend County (hereinafter "County"), a body corporate and politic 
under the laws of the State of Texas, and OHO Corporation (hcrcinafier "GI IG"). a Texas 
corporat ion authorized to conduct business in the State o f Texas. 

RECITALS 

WI IEREAS, County and CHG executed and accepted that certain Service Level 
Agreement on October 7, 2008, and as amended on October 6, 2009, and July 6. 20 I 0, 
(collectively the "Agreement.,) , attached hereto as Ex hibit A and inwrporated by ref~rencc; and 

WHEREAS, County and GHG desire to amend the Agreement to include 500 additional 
user licc:nses as set forth in GHC's invoice d ated May IS. 20 14, attached hereto as Exhibit B. 

NOW, THEREFORE, in cons ideration of lhc foregoing. the Agreement between County 
and GHG is hereby amended to read as follows: 

A. An addi tional amount not-lo-exceed $5,000.00 (Five Thousand Dollars) shall be 
available for the additional user licenses described in Ex hibit B. 

B. No additional fundin g sha ll be ovoiloble for services provided under the 
Agreement without prior written consent of County. 

C. Except as modified herei n, the Agreement remains in fu II force and effect and has 
not been modified or amended. 

D. If there is a connict between this Third Amendment and the Agreement, the 
provisions o f this T hird Amendment shall prevai l. 

} 
FORT BENfa' COU JY GHG CO RPORATION 

CJLsJ /46 /Jdi,u, 
~ . 
Robert E. Heben, County Judge 

, I 
Date 

ATTEST: 

Authorized Agent- Signature 

Authorized Agent- Printed Name 

<.£ ,,.,._ f ? f (> J \;)e._,(- f.v<." 4-s-er­
Tit le 

PagP. 4 of 46 



AUDITOR'SCERT{Fl~TE- ~ '- d tJ,/ 66, ol.U. . 
I hereby certify that funds in the amount of S 6, ~;t b r c.G_nre avo iloble to pay t he 

obligation ofFort Bend County within the fore'l}ng, Aire;m:lz r-:;- -
t !IL_ •V ' 

obert Ed Sturdiva nt, County~ 

0 1116120 l!i Page 5 of 46 
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f BC TREASURER fa><:2813413757 Jun 29 2010 13:29 P. 01 

STATE OF TEJO\S § 
§ 

COUNTY OF FORT BEND § 

SECOND AMENDMENT TO GHG SERVICE LEVEL AGREEMENT 

TifIS SECOND AMENDMENT to the GHG Service Level Agrecmctit is made and 
entered into by and between Fort Bend County, a body corpotate and politic under the Jaws of 
the State ofTO"X.a,S, actinghei-ein by o.nd through its Commissioners Court. hereinafter "Cowity." 
and OHG Corponnion, a Texas Corporation, hereinafter referred to as "GHO," authorized to 

' conduct business in the State of Texa.'>. 
BECJTALS 

WHEREAS, County and OHO entered a Service Level Agreement da1ed October 7, 
2008, (collectively, the " Agreement") and a first ArocndmC'iJlt to tho Agrecmc;nt dated OctobeT 6, 
2009, (collectively~ the "First Amendment") attached hereto QS Exhibit B &: C, incorporated by 
reference as if set forth bm:in verbatim. County and G}iG desire to amend said Agreement as 
set forth in GHG"s quotation/proposal dated June 17, 2010, altacltc<l hc:n:to as E.-U1ibit A , 
incorporated herein by reference as if set forth verbatim. 

NOW, TijEREFORE, in consideration of the foregoing, the Agreement between County 
If.Cd OHG is hereby amended to read: 

A. An additional amooot not-to-exceed $1 ,700.00 (One Thousand Seven Hundred 
n~llars) shall be available for additional services provided by GHG in connection 
with the Project as described in Exhibit A. 

B . GHG"s compc:1~11don for the Proja;l )hall not C?tcced $61,620.00, which includes 
the original scope of work under the Agreement, additional services provided 
under the First Amendment and the additional services descried in Exhibit A. 

c. No additional funding slull be available for sernces provided undet the 
Agree01ent without prior written consent of County. 

o. Except as mo<Wied herein, 1hc Agreement remains in full force and effect and bas 
not bcm modified or amended. 

E. If there ls a ec;nfli.:t b,)twcen this ScconJ Amendment and the Agreement and 
first Amendment, the provisions ofthi:J Second t\.roendmeot shall prevail. 

RE.-.1A.INIJER OF PAGE JNTENTIONA LLY LEFT BLAN K. 

Secood Aineudalalt to OHG SCM« l-cvel Aqf:erHnl 

Pqc l or• 

01/1G/2015 Pago 7 o f 46 



AS PER ORIGINAL 

FBC lRHSURER Fax:2B134 13757 Ju n 29 2010 13:30 P. 02 

EXECUTION 

This Amendment shall not become effective until executed by County. 

'/ L !..: I :. 
Date 

, _3u- {O 
Date 

1 
GRG CORJ>?RA TION: ( 

le 't-0 
Date 

AUDITOR'S CERTIFICATE 

Exhibit A : 
'Exhib it D: 

Quotation/Proposal for additional services dated J wic 17. 2010 
Original Agreement dated October 7, 2008 
First Amendment dated October 6, 2009 Exhibit C : 

Second Am<n:bvn l ID Gli'G S!:JV'!tc )..t\d /'.gm<Ol<lll 

,. , or• 

01/ Hl/2015 

T-) ···IL 

Page 8 of 116 



f6C TREASURER Fa><:2813413757 

EXHIBIT A 

GHG ~rporation 
GHG 9'ii1 ~Ip you IMOnlSta )'Ollf bUSiJrvss ~' t04ar 

1ioo Hlft':\.I .... Suit. 2i1IO 
Houston. n<. nose 
PllOne:'261 488 MOC Fu 261-~ 1838 

BJllT~ 

FOtt Bend GO.tint 
309 S. 41!\St. 
519633 
Rfcl1mond. 'TX 77469 

p.tt~ri - -

J un 29 2010 13:30 P. 03 

Quotation 
DATE June 17, .2010 

Q~tfon valid unta: July 17. 2oio 
Prepor.dbr. ~m.......,~~wu 

.. 
~OljNT . 

EnlemQl.e.ava rn nm-ro~ tDITTl8l . Est!lnaQod 20 hours ® rate of $l!SJ?lour s i .700.00 

I 

I 
I 

I 

THANK YOU FOR YOUR BlJSl~ESSI 

S=nd >.m•oc!-nt 11) GRG StNica Level Agrecroeul 
Pt8'" 1 of4 

01/16/2015 

J 

TOTAL s i.700.00 

Page 9 of 46 



FBC TREASURER Fe>1:2813413757 Jun 29 2010 13 :30 

Statement of Work 

CRiii CASE IO: 61 SS 

C~tlo:n R9qUeel 
f\Jqw uaoni fo;e n terloLvo °' ,...., ... ..,.o ~-'IN!llloutquarieny~cul'd<Ml ..... ~ 

T»k 
MO a naci In .. ep;l(ICaOOn It> n-.. tt>a. ~n for Ile Fort Sen.d County only. 
~ ayslerfl c:all5 lo ~ 111• oullon.W.1i1;1n ~l>ffl u ... "911o ~. 
l\dd new systi;m ailb to get Irle c~ ~que&t !bf Ille Cfllletent roundflg "°* 
u_. q.,.!Wrty;(Wt'J .... lo t-' fnr- n..falilTC"Ml'[llO CM• aolc..:!sl.~.(I lrVOut t:1bk 
h!d DJ6~tlocl ccdll °" 11\11 efll?loyH fmoshe• 10 r~ uaer ontereo pay '>'~ 
fiam eie &ysti!/n e'*'9<1 (DY delmult eNll?t c:ode). 
UpdQla 1htl ~ ttmuh-~·· w !hat tlie<)I ~no~ ti.va a>"'°"'/~\ 
h_alliflg !he ~IOnl'!tlation Oii eat:ll updiltn {G>iG uweDf ~ue lwo ntNI raltQSff In • r-rJ. 

Assumption• 
>.. ft9g will be ~ on Ole ODl5gumlon pege 
uura wv1 be t:wapan~ tbr en.ting Che rtght l\guro tor ltlo pe)'IYOu. Le. la3lo o• r>e>Ma­
Sy111•n Wiii cooOnuaustr De~ llO\Al1' b' 19S1UllU, ov~. etc as it 'b doing"°"· 
USAt wlll nor bll ~ ,,.., llot.TS WOttced deriwed by 1110 det.111 ctJ DrQ e code. 
8-JM of ihii- cfiWerent roundh'9.wll M !,. uc.d, uHr ""'Y Ne th• t.olal digMy off tho "rouncSmo• , b"' 
Iii~ . .ne hDl/1'9 WCJ!ked will be lllrlldl)' ~user orl "fa11Wn llG 
.,...len>d, ~ ... wo do not_.. the totals, but®~ &av• aduel In/out 6,,,.,. end 
ll®rS ~.ci..- •nd llOI\~). 

Special No1e 

P.04 

NI 'P""I ~with tho oocp6on o' i:><>Y type:> ...,. lla\'C ~ ~li;ned u clo,.ul\ll "'411 ... ..,, lhc ~ l'o be enlefe<! • 

~Com~atlon 
120 cb}'S from !ht dint deposit is rectived 

S oeond .MundlftMI lD GHG :scMc:c Lrvcl Apccmcr11 
P"'o 4 of4 
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ST A TE OF TEX/\S § 
§ 

COUNTY OF FORT BEND § 

FIRST A.l\.fENDMENT TO GHG SERVICE l.EVt::.L A GR.EEMF.NT 

T HIS FIRST AMENDMENT to the GHG Service Level Agreement is made and entered 
into hy and hetwecn Fon Bend County. a body corporale and politic under the fa\\S of the State 
of Tc>.as, act ing here in by and lhrough 115 Commissioners Court. hereinafter ''County," and GI IG 
Corporation, a Texas Corporation, hereinaficr referred to as ··GHG," autho:-w:d 10 conduct 
business in the State of Texas. 

RECITALS 

WHER~1\ S, County nnd GHG entered a Service Level /\grcement dated October 7. 
2008, (collcctivcl:y , the "Agreement") n11:iched hereto ns Exhibit C, incorporated by rcrercncc :J)i 

1f set fi rth herein verb:uim. County 11nd GHG desire 10 amend c;aid "grcement ao; .. c1 forth in 
GI IG'> propcisal dated August 12. 2009 and September 17, 2009 invo1~c. anachcd hereto as 
Exhibit A & 0 IHlU incorj>(lf31ed hcn:i n by reference as if SCI forth vcrbali m. 

!'OW, THEREFORE. in consideration o flhc foregoing. the Agreement between Count) 
and GHG ls hereby ~mended to read : 

/\. . An :iddilional amount not-to-exceed S6.400.00 (Si .x Thousand Four lluridrcd 
Dollars) shall be available for additional services provided hy CiHCi in cnnncctinn 
with the Proj ect as described in El(hibit A & 8 . 

B. GHG's compensation for the Project shall not exceed $59,920.00. which includes 
1hc origin~I scope of work and the additional scrv1ccs descried in Exhibit A & 13. 

C. Nu additional fund ing shall be available for se rvices provided under the 
Agreement without prior written consent of Count)' 

D. Except as modillcd herein, the 1\ grecrnem remains ln full lorce and cfkct und hns 
not bec::n modifiC<i or amended. 

E. If there is a eonnict bctween th is First Amcnjment and the Agreement. lhc 
provision5 of this AmcmJ1111.:nt shall prcH1il 

R£.'i.-IA /f\'DER OF PA GE J/\' T£.\:T/0/\"AL LY l. £FT BLANK 

}/ 

r~tt •\m:n.llftcnt 10CllG ~«• c I :.cl·\~~·• 
P:.c,c I ~;1 > 

-rJ ,...>#J.~ // . },... 

01/1612015 
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GHG Co:-~c~tion 

1103 HetC>lftf Sw• ~o 
Ho"""°" T'X 77C~& 
Fl\Mlt ?91 •S' e&c& .. .,. 211 •IS& 1UO 

1111 To. 

;-..v A~ r.rturf)f 
309 ~ .ctn $,t. $t• Sll 
Rlch1110.id . TX 77 4119 

AS PER ORIGINAL 

EXHIBIT A 

, ! - .• ; 

0.nt>PCI' Vlrid """' 
Pr!QtlfOd :>;t 

:l1t'H'• •Y•.-)~ 

.· 

"""uSI 2'. 2009 
~mnoot 

"'!; :);.JUT ·------------ -· - . --·----·· .. , ----·-- ·---·------
!CASE 10 I"•- eq l "" s'•• 1>27 Type_,, W..bl. Luo~ a e1a· c1 •>"~~ta I 

1. :io.ro I 

I 
t 

I LJ '---------- - - - ------ - -----,0-f_A_l. i $ '<,• 

THANI< VOJ fC.R YO\;.R 8USlNE5SI 

r.:s~ A"nC".dl11<nl w GI Ki !><IHl: Lc•CI """"""""'. 
1 .. 1< lo:·, 

01/10/2015 
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Statement of Work 

CRMCASEIO: 

Customl raiion Rtc;ue$l 
Nl'W BR: ~nn>l<>r Pa1 Type wtlto ~~ L.ta• t ~Ian•• IS 'luCllOd 

Tult 
EmplOy~ .. u, cn•rgc 40 houra p1tt WCOI< 10 Alii<:. Alt<ot .,.~,. INy w;u be ch~tQll'O "'c TE. 
Comp Tlfn E1m~ Iv 1 Le~vt tY~ ~It wlU hil\'e 1 mzxt.mum billanc1 of iO hou~. 
Onco an 1H11Plo~t rtacnes the Illa» !><lance of CTE, the hours •ho uld tllfln ~- cf\319td. ta OT 

AUUlllPllOnS 
Ea"~ LMW w.111 bo wn.p lor employtt. Comp Tim• Eamcd•omc<f loave, 
Comp Time Uttd..,ied lcaY•. • . I .-.tlo 
P1!or Iles wtll b<t "'up: 1 2' 40 ",.~u:ar. t 2' 9'9:CTE 
BR woll nin ofter OC{;s 
BR mus I know 1ha1 tilt tti~hold 1s 10 fw CTE bal'lnce 

c.cpe':led Complollon 

121) d"Y' tTcm th" :im., Jt po'it ~ 1..:e1vcci 

fin:t .\m.:.dmcnt 10 Gt f(i s~,, l(C' \,.r\;:l ..\!fC"Cl.....ct'I 

r.c.: ~ ot l 

01/1612015 
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AS PER ORIGINAL 

CHG Corporatio11 
1:00 1 1~r.vl<-:. 

Sui•~ 2'1U 
f 1.>u>ton. TX ntJ31i 

·omf;- - · 
~'''' ~l'IW ~uni)· ,\ud1t1"1 
b IT'l . ~:'*t!.<' R.Ntr,~rS 

)OJ .I., ~JH 
~..iti.:~1~ 
~ichmun 1t TX :7 .. 6Y 

OESCRI Pfl;)'-' 

Invoice 

1 J\cc.vunt" 

hw ,,, ... Oo!> Dl:l: OATt 

ro. • 
CHA:-JCE ORDf.R 

R.A.T: ./\~!0UN1 

, · '·'·'' H"D"-~-.J ~~•~ ... n"'f;,r ,.1 ~'f't·itPt·t..-."'" :1r:"LC:~ , ··C\rc, ~.fUJ(l, 
\l:.•·'O""°"", c:,."w':"••:t 

r r d uU\ .JI .~;i~•..J ll ;.~ k .u ,1 .. °' t-•m.-i.J <£1''1 ;..'hu,u: <tl.t}'Y'o'rl 

t •• t)(tJJ, ., i::duik ~u ~l.·h.u«I product up\htf\._'S ..ttt\~ 
"'""'11th ~hnr. ... 

Tot.ii )~ u~oo 

P•y11 • ..,nl>/Cr~d11s 

B01 l~nce Due s~ ox: oc 

(l-...10 , ~,,_., ,. """'" .. t ,. ... _. \ ll'ttr t t.zt!!ll' ., I "'" i' ...,1.1-.,,. .. CW" ~' tf'f'.fln 1'.ff• ' 1.::lllOCJ ~ ;f ~ ' f'I .. ~, ' • .urr .. '"'I f 

,,,-,:'l'".fnf I' ~· n«r:-N t.. \)Ir 4'\le ,,,hno 

I t"~"" .1 C,.,uhr-' Jh1)41 •.:HCtS .. J I , ... t,.•f\t .,_., l!I~ r,o h,f" J t ;• r~Naltor. !• f1i<c .,i::J C«tU.'lll-' Pt\L: u,.. '"'"~' lAtl-W. i ' ' '"' 
...r.:-.. t't<M•.-• •••""''t. -.-a .._.u,. ,_ ... o J~.r1ull'l!""' . ... ,, .... " " u Ml" "" ... i.u,,.,. . 1,.~ 

.. ,, .. ~J l r.i::i:\WI 

ht1\ \n'\..:nl!~nt t o .:JttG Si:rvK-1.' l c .cl Ai,.umt~l 
~>of: 

01/1612015 
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AS P~R ORfGW>--

EXECUTION 

This Amc:iidmenl shall not b;;coan< effective until executed by all p:1rtics hereto. 

[ f, ! I 

hate 

I l~, / :,.. -~ ;; 
L>aico- . -~---

GHG Corporat ion 

~V1~"~ \oh{ioocz 
Dote: 

AUDITOR'S CERTIFICATE 

I hereby c.:enify that funds arc t1vai lable in the amounr o f '!i59.920 10 accomplish and pa; 
1hc obligation of the fon 13end County under Lhi:. cvnJrdct_,. I ;_ _ __ 

./ /" / 7..'- ..... 

Exhibit A · 
Exhibit B: 
C'h1bit C: 

-~ :_ . :.:.:.".:...-c.-.. _ -·-
.!;,,I ~t ·~u1va111 , Fon BcnJ \ou·11~ .\l1dit.:>r 

Proposal for :iddit ional services datc:d August 12. 2009 
Invoice dated September 17, 2009 
O riginal GH G Service Level Agreement 

ht i.t Aoncallm<:nt IO OllG S«vocc Lt .el •\Jl't<tTICnl 
P•~clofS 

01 /1612015 
Page 15 of4 6 
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"' 

GHG Service Le-.-el Agreement 
Debbie Sabin GHG Corporation 

'~ .. . _,.,..-.,._._ ...... &. ........ ~ ..... . 

This Service Level Agrccnlt:nl (hereinafter "Agreement"), made and entered by and between GHG Corporation, a Texas Corporation (hereinafter 
"GHG,.). and fort Bend County. a public bod) corporate and politic of the Slate of Texas acting by and through the Fort Send County 
Comrn1ssioner.-; Court (hereinafter "County.'') 111e following requirements have been agreed 10 by GHO Corporation. GHG's eTSS will contain ead1 
or the detailed requirements listed in the matrix below at no additional cost other than those prcviomly listed in th is Agreement. Additional 
requirements detem1incd aflcr the Agreement signing will be charged at the listed customi1..ation rate, subject lo prior approval of County. 

Section A: Statement of Work 

RQMT Requirements Response Comments 

GENERAL Rf.Qll1REl\1F..NTS 

' :O.ius1 b<: capable of cxporung lime da1a 1oii1t1porti11g personnel da1a from the Lawson >yslcm and 
1.CO llccornnrodate all required data field~ . F Wi II be imported during ~ ni~htly service. 

-
1.01 Export duta in Lows011 PR530 format (See Exhibit I) F 

Import llUlSler file di.Ila for new cmployel-S, nccnial balances, slallls clnngcs and other n:h:vant 
1.02 changes from Lawson in a forlllal to be: :lc1em1incd. F 

Keep Lawson and timcket.<ping da1a in sync · when ad1ustmcnfs arc made 10 lime for a prior pa)' tA whole e<irrccrion timeshcel will nol b<: sent, only 
1.03 period, the chang< rnusi also be captured in tl;e olh:r system. F the adjusted time. 

2.00 Abilily to 11ccoo1modntc \'llfious attribui.:s such RS' I .. - --·--- -- --1 !'re-entry or vatlllion. sick. other pre-planned ti111c ofT with dfcc11vc s1nrtlcnd dates for thr 
2.01 respec1ive pay periods. f 

2 02 
Main1ain fisc.al nnE calendar year·tO·d:ite leave accnial b~lunccs ! rcm~ining and carry over Will be usm~ lhe ~EMS Oat fi le leave import 

I 
amounls) f Balances wiU be imported from Lawson. 

r· -I 2.03 Vari•JUS c.uni11i;s typ<s I .. . -

Pni;<' I of 27 
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'i ... ... 
9. 
i. 
OI 

GHG Se"Vice Level Ag<eement 
Debbie Sabin . GHG Co:-por1tiQn 

,~ ... ---- ... ··- ~· 

2 04 D1scrcttoi1:1ry fl3Y (emergency s1tuallll11s1 
- -·- - ·-

t' 
---l---------- ---; 

2.05 Apply dau validation rule.s based on 11scr-<!cfinc:I parammrs r 

I 2.06 Audit trail for all entries/modificatious. induding user ID. datc/lmc or change r Contained in time5l1etn ac1ivi(} log. 

1--- -1------- ---------------- - ---------+------+------------ --- --1 
3.00 IA!Jihry to support workllow with upproprintc sceu1il) . F 

--------------------+------+------------------\ 
F.xmplc. F.mployccenlcrs timt. supcrvlSN approves. payroll coordhu1or r:vicws, clcclcd 

3.01 I offic1al1dc:pi1111t1CNt head performs tinal approvol 

Ability to vary work flow r.iuting bnscd on exceptions to time reported For example. if an 
3.02 I employee did nut enter lime for a date, notif"y the payroll administmor. 

i'\bilny 10 accommodate crgani1ationnl ch.111gcs and mainu11n history (.:.g .• depanmen: transfrrs, 
4.00 lproniotion.s. etc.) 

F 

F 

F 

I· 

fnly I supcrvisorsignatirc: will be required ror the 
,lime to c;<port to uwson but there is no limit to the 
~n1oun1 or supervisors d1at may approve a tlmesh«t. 

r: 
custom report can be crcllted which tells the 

upcrvisor \\~ich tmployccs hove not entered timt 
nd the dales. 

Will be imported durini a nighlly service. 

5.00 !Abrlit)' to set up multiple user-defined secunry .evcls: 
~----,·~~ - - ~~----~------~---,1-------11-------~--------~~-1 

5.01 I 1JcpU1rncnt he<KI view/approve all dc:i:irtmcnt cmplo)e.:s 
1---..,-

5.02 Payrnll administrator vicwtmodif> for Qll department employees 

5.03 Suraviwr view/modify rheir direct r(po1 t~ onl)' 

5.04 E111plo)•ee vlew!enter ri mt- for their record only 

F 

F 

F 
~~~~~~ ..... ,__~~~~--i -

F 
--~~~~~~~~·~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~+-~~~~~~~~~~~~~~~~~~~~~~~~~~~--! 

6.00 IP:i)•roll dtpartmcnl users musl have rhc abil it) 10 nuunts111 the following · 

6.01 1'11y coclcs F 

6 02 Puy 1ypes F 

6 03 ~ccurity levels F 

l'agc 2 of 27 
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GHG Servke Level Agreement 
GHll Corp_oratiorJ 

K~ • . .._._,.. ,. ..... _.... 

6.04 Hohd:1y <d-ocdulc ~ 

7 00 Cnlculatc gros1 pa>• undc:r the different pay mies by dcpnrrnen\/cmploy~ F 

Example I· Dcpu11ncnt n~}' have an employee thnr is paid ov1:nhne. ind a110~1cr employee may 
7.01 cam cui1p time within the s:uncdepan111c11t F 

-
l~xarnplc 2 o~'?3r1mcnl may hnvc an employee that i1 paid oomp 1i111e 1tnd :IJlOthcr employee 

7.02 may be paid nvcrt1n1c and noJ duty time F 
- ·-

8.00 Abiliry to apply Uie JiITew11 pay rules by en1ploy~ mtlla dep:t'lment F 

8.01 Example I: The syst~ will aulomatically adjust rime over 40 hrs 10 camp lime F 

8.02 Example 2. The system will aulo01a1 ically adjust tun~ over 40 hrs to 0''Cr11nlt F 

9 00 l\b11ity to cu<tom11.c layout of omc sllect scrccr(s) cu 
------ -· 

9.01 l'ro'•ide mull iple time tntry SC!'?ettS fnr diffcrcn: groups uf cmplo) t:CS ( c,i: .. CACIOpt, llOll·eXClllpti cu 
-- --

10.00 Abilily to cap compmsatlou time at a u~cr-ddincd level, " hich can b: different by do.:partment. F 

-
10.01 Ha~t caps 011 delcrre:f time of 160 hours and comp tunt" of80huurs11008 muimum amounts} F 

11 .00 Abi:iry to accommodate pa.yroll for the following types of employi:cs.\:ategorics· 

11 .01 Full-time rRegul:irJ f 
·-· 

Oebb~Sabil 

-
taJculated hours will be dett·inined by assigred 
bu1inc~ rules and default aulhorir.cd charges. 

Items may be added 10 cnch drop-down list on 
employee times. Order ur those items can ouly be 
alphahctically 

Eich emplo)'cx's list or 11u1hori1.ed charges is 
dttem1i11ed individu~lly. In olhcr wor~. each 
ertplo}tt/group will only have the abili:)• to charge 
o groups, charge codes, aad pay types that they 

should kavc aa:cs; 10. 

C'alcul2t(d lmurs will Ix dercnnin~ by assi~ncd 
busmcu rules and default aulhorittd charges. 



GHG Servi~ Level Agreement 
Debbie Sabir\ GHG CQ£poration 

~~ ....... ...._. --- -.." .. ---· 

11.02 Temporary f 
-·--

11.03 f>art·limc F 

11 .04 faenip l F 
...--· 

11.05 Non-exempt p 
-·-

11 06 An> comhina1ion of the ~oovc dcsignn1ions F 
r--- . - --·-

IC~lculatcd hours will be dct~'IT11ined by assigned 
12.00 Ability to define and enforce user-defined rules for various pay types. business rul~ and dcfaull authoriud charges. 

12.01 Holiday Pay f 
- --- ··-- - --

12.02 Vac:11ion F 
- - -··-

12.03 Persmal F 
-

12.04 Sick rime F 
--

12.05 Comp time F 
~- -

12.06 Leav: w 11hou1 p:iy F 
- . -- ---------- -__ .., 

12 07 Jury r>ay F 
--

12 08 \\'orlcrs ( omp F 

12 .09 F:1mily 1>.:ath F 

12.10 Milt lary F 
I 

12.11 E)lcndcJ Sick l!me t-
-· I 12 12 0 1•cr.i111c F --
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GHG Co:porat;on Debbie Sabin 
"'~;. . ··· '-- · . ; -- '·-- -

13.00 Ability 10 de line and enforce user-defined rules for v~riou; pa)• codes. F 
~~~~~~~~~~~~~-+~~~-t-~~~~~~~~~~~---; 

ITl\tE AND ATTE~DANCE 

14.00 Ability fer comp time entry Lo vary ty dei:artn1c111 and/or cl~s1fication (C.J? .. cxemptlnon-excmpr). 

14 01 iand a hnlf a Her 4 3 for sheriff and 40 for counry employees 

F 

r Employee off the book rime will be tr:scl<ed throug~ 
~he cEMS system managed leave. I 

Excn1p1 employees lime needs ;o he ;iuur for hour. off Lhe book time, non exempt needs 10 be lime 

1 ~~~~~~~~~~~~~~~~~~~~~~~~+-~~~~+-~~~~~~~~~~~~~~~~---i 

15.00 
--

Ability 10 charge times to a dcpanmmt other than an employee's "hone" dcpar1mcnt. (for "Ooating" 
(!roployecs. and those in dcpanments with multiple locations like tht'. library). Per employee. 
1rnaxi11111rn number distribu1ions'dcp:irtmer.1s wou ld be thl\.'C. 

15.00 Ability to colkcl tin1c input by multiple methods (e.g. IVR. web. time clocks/card swipe) F 

Ability 10 suppon th! con1.\lrrcn1 use of different types or devices for data collc:c1ion. (E g. IVR. web. 
17.00 11111e clocks/card swipe) F 

F.ach cmplo)ee's list or authorized charges is 
dercnnined individually. 111 <>I.her words, each 
lcmployee/group will only have the ability 10 charge 
10 groups, charge codes. and pay 1ypcs tllal they 
iskould have access to. 

---- - - - --!--------- - - ----- -- - - ----< 
Cun-cnl lime clocl..s: by lt>TEC:-l (purchased frcm mousser.com. toll free nunlber &OO-J46-

687:l) GHG Will utilize C~l's Genus I c)1)CkS 

r-- -- - ~~~~-··~-- -~~~---~~~~-~~~~~~~~~~--- --·--~-+--~~~-~-~~~-~~--~~~, 

18.00 Ability 10 handle m~lhple user de tined rules for tardiness. 

16.01 

rim~ will be ca:culattd basc=d on quancr hour increments. I IO\\C\'er, each dcpat1nte111 h:u 
differer.! guidclinc;s for defining "mdy". i\llow tardiness guicclincs 10 v~I') pl!r dep;illme111. and 
rcpnn 011 1ard1es for a gwcn rime p.:riod. 

19.00 Ability to vi.:1\. edil ancl/11r enter hours on an indi v1dual or group basis 

13.01 Re able lo t:nter trnmini; 1im: for u 1 i11civ1dual 
·---t--

19.02 lk ;ible 10 en1er holiday or emergency closu1e fo r rhc whole dcpanmi:nt 

1':1gc S of 27 
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F 

,.. 

F 

S1andard Schedule Vs. lnJOut rcpun may be used or 
a custom report clln be er~aled. 



GtlG Corporation Debbie Sabh 

.·~-- _.._.·--·- ~ . .. ..... 

1Ab1hr)' IO eltlcr datl wor\. schedules and venfy hou~ wor\.ed based en wotk schedule nnd pay 
F 20.00 <"odl"S. rr~scm c:itccpliom 10 a sp\:c1ficd u~~r 

21 .00 Ab11i1y 10 vil!w c111ploycc·~ schedule wnh !hifl and off d:ir information a1 aay llm<. I' I 
--

Ability 10 hnndle mid-period '-I-Ork sdKdule, shin. deparo11en1 01 position ehani;C$ whic.'1 may effect 
will be imponcd during a nightly w-vl~. 22.00 pay rulo.. F 

Exan11>le If 1111 employee sw11chc:s from earned lime 10 (l\lcrtimc pay. ~1c nl"lil 1ty 10 swi1ch 
23.00 without history t:hmgin~ F -

Abilily 10 oo i1 rime prior IJ payroll procusing. fiVCJl the apprupriarc securiry le~~ with M audi1 trail Only a."COUD!J.flts a.re allowed to make corrcclions to 
24.00 of all changes. F past 1 imcshcds. 

Ability 10 display leave accrual rates. codes, current ood maximum bilanccs for each emplorcc \\hile 
25.00 ~uuc is bcing entered or reviewed. r 

--- - -- -- -----· 
26.00 Ablli1y 10 record :iuendonce history by d:i) . F 

27.00 J\bi lity fer employees 10 .1ehcdulc lc2vc nnlinc. i: 

A.b1h1y to prcvmt lhc use of accruals over c1rna:l 1mounl, with lhe nbllity I> override wilh lhe 
28.00 ;ipprupri:ue stc1.1nl) . F 

E)IL)rnple I: I fan employee 1s u~111~ S.00 hours vacation, bul lhc~ uni~ have) available. do 1101 
28.01 allow \\ithou1 approvol fro111 payroll adininistr.llor F 

faa1Rpk 2: lf:u1 emplO}"C( requests 111111: olTfor futur-: pay pcrioo~. nced 1he :ibil.ry to pos1 in 
20.02 a<.lv,m..:c wllh s11pcrvisix approval F I 

I - - - - -
' 29.00 Abrh1y lo fu1ure dale 1ransac1 i~s for pru.:cssin!l oun ng the appn•prnnc pay per iod. .. 

- - - -
30.00 :\bihty 10 au1<>n1a1i~lly posl pre-approved leavt duri:ii: efTec1ivc pa) period. F 

F~ampl(; If an employee •a.~ cMcndcd sick ume approved or mili11u1· time. need 1hc: al>1ti1y 10 I 3001 pest 111 ~dvancc F 

Jlntlc (J of 1.7 



GHG Service Level Agreement 
Debbie Sabin GHG Corporatioa. 

, ... ~ .... ~.-...... ... - .. 

11\bility 10 adjuit or reverse previuus pa} period hours (hours worked and accruals)- Payroll 
F 31 .00 !department only 

Adjusted time will be imported w Lawson where the 

Abilily to perform ed11s to previous pay periods and rl.'1..11lc11late pay and lea\e accrui1ls from previous leave balances "~11 l:oc updated and imported into 
32.00 pay period forward - Payroll dep;irtmcnt only F iCEMS. 

I ·-
33.00 Electronic sign;iture and approval Cllpability ·with pin number, password or secu1i1y level clearanc.: F Users inust us.e a password to access the system. 

-- ---
EmplO)CC orr the book lime will be 1racked fhroug)i 

34.00 frrack "off the book" time: for e~cmp1 emplO)CCS F the eF.MS system managed leave. 
,.....--

Ti111eshe1..-ts cor.iplclcd via the w(b interface need to have the opuon lo aut<>-fill dcpc1tding on p;>y Cllcull!led hours will be determined by essigncd 
35.00 ndes I e.g. for exempt employe.es to do ex1.."Cption tirnt' enlty only) I' business rules and defoult 1mthorized charges. 

I 

Abilil)· for m11nai;emrn1 0 1 payroll ccordina1or ro view srntus of time: sheet oomp'.etion to monitor 
36.00 pro~rcss by dcp.inmcnt f 

!Only arcountants are allowed to nnk.e corm:tions to 
37 00 Ahilit)' rn make pos1-payroll adJUSlntcuts to correct erroneously cnrc:red dah F past 1i1ucshcc1S. 

38.00 Ability 10 lrad<. all days th:it any pRy mt.le~ were u~cd hy date us~d. F 
I - -

39.00 Ability lo view a dep;irtmcn!'s time ~un111my by department. employee and/or pay code F 
--·· --- --

40.00 Abilit)' ro cnr~r actual 111/cu1 rim~s or clnmc<l timt• dcocnding on employeech1sidticarim1. F 

Timcshects ..-c approvcJ as a whole bi-weekly 
41 .IJO Allow ~pprov:i: of rime or. n line-b)'·linc blSis per employee or approve entire pa;1 pcr·od. F period. l::ach employee is approved separately 
-- --- -

42.00 Abi lity to allow entr-; of fra.:rional time ur to two dcd111al placc:s F 

REPORTING I QUF.RVIN(; 

---~ -- -
Ability to cre3te variou~ a~ ho1: rcpoits l ifthird-party rcponing product 1s needcC, indicate 11ame ;,f A user with SQL kuowledgc ca11 create reports. Thry 

43.00 produ.:I F kfataba;c schema \¥111 be $Upplird if rcq11es1td 
'--

l'~t>-" 7 of27 
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GHG Servic~ Level Agreement 

Debbie Sabin 

Ab1hty to support rnodom moment in tinic studies for reporting purposes, based 011 specified 
r 44.00 ~atcs/p:i) periods. 

45.00 Ability 10 track compcnsntion time 11nd i;cncralc rt>pons in a uscr-dcfiocd period by employee. F 

A bi lit)' to sc11d alert or notific3tio11 10 employee anc supervisor when ·13cation or compensation time 
accm:il 1111;-0111um is approaehu·g. Cut off for vacation i~ 160.00 year end, (Olllp tmic is going down !Not ifiC1t ion wil I be sent once per year on a date 

46.00 to 80.00 ion 20il8 an~ dcfmcd ;imc is ~oin~ duwn 10 160.00 in 2008 f !defined by Fort Bend County 
-

47.00 /\ biluy 10 track pays typl'S and i;mcrtlc r~rorcs lln an) of the pay tyixs ( uscd/balanccs). f 
......... . - -
~1.00 Abih1y 10 pritM time $heel al tht cmployl-e lcvt:I F 

48.00 !Ability to vicw!print audit tracking details (c.g. who last changed a lime record) F 

49 00 Exccpho11 rcpOfli ng· 

I 
49 01 Requested leave exceeds 1wailablc aC<rual bal•nce F 

I 49.02 
Ability co receive not;fication when an employee Im~ JIQt been pa:d for pay period ond is not 011 

1.111ablished IC'ltvc. f 

NotifieatiCHt that an enployee is an actiH! employee. however no time records are bcmg 
49.03 produced F 

- -
49.04 C. apturc user dcfinc:d Jcviat1uns such as excessive ovcttime or zero hours for ncli"c cmplo)'C..:s. F I - -- - ---, 

Exception time tf All tmpll1ycc i ~ hcmg raid Ol'Cr 80 hrs for lhe pay period. or if 31 employee is 
49.05 missmg n dly, etc. F 

----
A bi lily lo provide cx,cp1 ior1 time only rcpO<ting for US('r spccifird groups. (.\d hoc rtponing. 

49.06 vanous 11eeJs1 F 

I 
I ' ·- - ., .,. _ ___,,__ 
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GHG Service Le~el Agreeme"lt 
GHG C01poration 

~·~ - ·--- __ .. .. _ ...... ........ ~ 

ADDfftOl\AI. REQUIREMtNTS ·----,__. 
AulO Lunch (c,aniple: RoJd and Bridge cJllfllO)'C.:9) J\u1001a1ic.:il1r fall 111 Jcsig.nated time; for luoch 

50.00 base11 on department guidelines (30 mi11utcsll hour). F 

51 .00 When us mg 1hc I \'R op1ion, 111ilize c.illcr ID ond blod lines not :sblc 10 use by czch employee. c 
--- -

Ability 10 route an email 1hough l11e Time Keeping system (c.i: .• if employee's time is milsing nn 
52.00 c:niry or to alcn supcN•$Or of a discrepancy) F 

53.00 1Ab11ity to truck a.nd rarry 11i;cr ' off the book 11mc" for cxempl employecs-rNint:uning a balance f 

54.00 Ability to post lnd track employa:lsupcrvisor notes per pir period f 

iTin1ckCi.'Ping vendor must provide t11i11inp for all St\Oware components :\nd hardware devices 
55.00 utdi:tlng a tnun·lhe-tramcr mod~l. wilh a nmximum of 12 1rainccs. F 

T imekeeping ~cndor must provide documcnlaliun for all sofiw;ire componenls ond hB1dw11re devices 
- end user and 1ech11bl document:i1101L Pro<lu1..1S mu.s1 be thoroughly documcnt~d as 10 ftmc1ionalil)' 

56.00 and lroublcshooting ~uid.:lmes . F 
--- . --

57.00 rTimcke(ping \'l!lldUt nlllSl provide Support level~ ~11i;;h lnC'CI 01 CXC"etd the followi11i;; 
,__ ---· --

57.01 Toll-rn.'C phone number F 
--

57.02 24/7 dCC~S~ r 
- -

57.03 Prompt 1 csponsc 10 pnuril)' I 1SS11C) F 
-

I 58.00 Pro•1dc :i data irchnnl pr~s "ith quid, rctn~al o i urctuvcJ 1ccur~s r 
-- -

Debbie Sabin 

Caller ID will be logged but .t will not prever.t he 
iuser from clockmg in or oul. 

-

1 
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GHG Servlee Level Agreement 
Debbte Sabtn 

Section B: Fort Bend County Pricing 

Year I 

I. Time and Attendance Software License 

eTSS 2,00-0 user license {Includes I year of wnrmoty) 

o Includes active users, non-active users do not count against the lic ense 

0 lncrenscs in users: 

• 2100 Users: $20,500 

• 2200 Ust:rs: $21 ,000 

• 2300 Users: $2 1 ,500 

• 2400 Users: $22,000 

• '.!500 Usen;: $22,500 

• 2600 Users: $2 3,000 

1. rime Clocks 

J 2 Ot:nus I witb Proximity Reader only - SI .300Jcach 

12 Clock lns1a llat1ons at SI 00 per clock 

3 lmpletm~nrntion (Project Management) 

4. Data Conversion 

5. System [ntegration/Jnterface w ith Lawson: 

6 . System Training - Onsite training a l Fort Bend County (Includes Travel Cost) 

Recomme ndat ions for ons1te trajning 

o Timekeeper Training: Four 2-hour sessions 

o Supervisor Training: Four 2-hour sessions 

o Accounting pcrsoru1el : One 2 bour sessilln 

o lT Personnel. Om.- - 2 huur :s~iun 

7. cTSS Softw1\rc Warranty Year I in cluded in the purchase pncc 

8. cTSS Source Code Es.c:fow to Iron M ountmn 

9. Customization Ra te (Per Hour) 

10. JVR Interface Customization -with existing IVR System (allowance): 

TOTAL .. .. .. ....... . ..... ........ .......... ... . ............. ........ .... .. .. . ...... . ....... . 

rag< 11 of ~7 

01 / 1612015 

520,000 

$15,600 

$1.200 

S4.000 

$3.200 

$3.200 

$2,320 

$85 

S:!,000 

S53,520 

Pogo 26of 46 
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Debbte 5.'.lbln 
-.at-..... ~ ... ...,.,......,.. ... ~,, 

Y~r 2 and Beyond Cost 

J. eTSS 2,000 user license Annual Software Warranty ..... .. ........... . .... . .... . .. ... .. . 

2. Prox Cloi..:k Wummty ($100/clock for 12 clocks) . . ..... ... ............... .. ..... . . 

Options for Additional It-~ms: 

I. UPS Devices for Clocks (Per Clock .... . ....................... . ....... ... ........ . . .. . . . . . .. . 

2. SlP (VoIP) telephone lfoes (per port/minimum of2 ports) .... ... .................... . . ... . 

01/1612015 

Analog line requires an additional charge for the card 

Server Provided by Fon Bend County 

Pa~c 12 of ~I 

$4,000 

S l ,200 

SIOO 

Sl.600 
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Seccion C: Eleccronic Time Sheet Software 

GI IG Service Lcw:I Agreement 
Debbie 5abin 

This Section defines the sel of services that the GHG Corporation (GHG) shall provide to County 

um.lc:r this Ag.recmeoL 

1. Goals (In order of Importance): 

Provide a robust and rel iable applicat ion leTSS) 

Dependable and knowlcdgable support 

Timely response to problcm:s. new users. and other service rc4ucs1~ 

2. Support Pro\'ider 

G HG Corporation's uses a CRM tool to track tickclS that docum~nt lhc prul>lem/t~suc trucking and 

support cases. Tbc G.HG Corporation's Help Desk is the initial point of contact for asking questions 

and reporting problems. 

3. Support RedpieDts 

Tbe targel audience for the GHG Curpuratiun·::. t:TSS b ll1c u~igm1ticJ µviol vf COlll~..:l fut em:h 

..:us tomer. Muny support reps have c:xcc:ni;ive experience in customer con figurntmn and c:TSS 

fuctionality. This knowledi;e base tnc: ludcs oil facets of the npphcotion includin£ hanhH\rc :tnd 

softw:ire supported by the product. 

4. Hours of Service 

Tclcpllont: and on-site support for eTSS 'ice will be avaLlablc from 8:00 am 10 6-30 pm (CST). 

Monda)" thru FnJn) imd 10:00 am co 5:00 pm (CSn oo Sarurdny and Sunday Off-hours problems 

can be reported via the GJ IG Corporatioo Help Desk voice mai l (866 380 4146 ext '.WO) systc.:m or 

email (cems_suppon@ghg.com). 

S. St>rvico lnfradructure (for GHG hosted Custom~rs only) 

To ensure cont inuous: IT service 10 1he users of the eTSS software, all cTSS servers arc located on 

1he I Ith floor of a downtown llo11s((ln d11taantu whc-r~ thc-y 11re in 11 sc-rurdy monitort.'Ci. 

temperature conLrollcd. and fire and Oood preventive environment. eTSS servers will h e in c;erv1..:c 

ra~c IJ or .:?· 
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GHG CorpQranon 
........... ~ ~,.,,,_,All'Wff 

GHG Service Level AgJccmcnt 
Debbie Sabin 

am.1 monitored 24 bours a day, 7 days a week. Regularly scheduled maintenance will be perfonncd 

during a regularly scheduled ''maintenance window" {Isl Sunday of every month). Any planned 

activities that will result in an exlended outage will be announced one week in advance. Emergency 

maintenance wiU be perfonm;u ~:. ncc<lcu, alwuys with llie l:1lh:mpl to min imize disruption to 

cu:>101m::rs. 

All servers nrc cormccted to a clean power suun;c, which p rovides continuous power to the servers 

to ensure that random power surges or power outaaes do not occur In case of a cornpkte power 

o utagt- to th~ l"ntirn huilrling, the daLacentcr is attached to a ba l!cry back up system thal will provide 

ro ughly 1-2 days worth of power. In the case that the battery backup runs out of power. atta~hcd to 

the datacenter are two fuel generators that are located on= the roof uf the building. The dataccntcr 

has a contract with a fuel company to supply constanL lud to the generators if needed. Each eTSS 

database server has been configured \\ith RAID 5 to maximize full ha1d d1ive redundancy. To 

prevent data loss in tho case of comple te hard drive fai lure o r fi le coTruption, all eTSS servers are 

ba1,;kcd up on a daily b<1sis. In the case of the eTSS databao;es, all databases are backed up daily and 

copies of the backups ore placed in remote storage. This methodology allows GHG lo n.:tain 3 

months worth of backups. 

6. Support CalVEm ail T urnaround Times 

Expected rumnro11nci times 

01/1G/201G 

Basic Usnge Func tionality - 8 Business Hours 

Importing/Exporting (Problems with interface) · 2 hnur r<'sC'l111 inn/doe:" not itwli ulc "Pc!'' 

change:. 

Cb<1nge in Configuration Options - 8 Business Hours 

Custom Report Rc:4ucs1 - 5 to 15 Days (time of completion is dependa nt on the complexity 

o f the report) 

Leave Management Issues sarne business day 

Business Rule Issues- same business day 

System Generated ot ifica tions - I to 1 business da) s 

Input Device tProx imity Clock) malfunction- 1 bour ca!I bark 

Cu$tom1zation Request 2 d11y response "ith es1imatc 

Page 14 of 27 

Page 29 of 46 



QiG Service Level Agreement 
Debbie Sabin 

7. Problem Esc:alation 

Not all ptoblcms arc crnergcneies, bul some ore. And some problems that arc not resolved 

expediently become emergencies (such as an email aceounl that can't be acces!:cd for a secon d d::ly). 

After pursuing the standard problem repo rting mechanism via our Rep creating a c ase number 

through the Help De!'k, 1he ~11hminer will hove o !lopport ticke1 created for each is.;ue thac c:1 n he 

u.c:;ed for roforencc. The user in this manner can progressively escalate emergency problems. 

]
51 level - 11JI calls handled by suppo rt desk (required rcspon ·c time: is - I business day) 

2•"' level - account reps ' i 11 be available to discuss any customizations for each cust<>ma e1s 

well as any other "'outside the scope" requirements. 

3•d level - GHG Je, clopers are available to the custo mer for any cnucal bug fixes that 

impact the functiolllll it} of the product 

41h level - GllG's lead tcchnic;i l person will faci lita te any support need th.'lt has mH been 

11cldresscd in the 3 above levds. 

GHG is comm itlcd co first c all resolution. When a cus1omer with a support agreement calls or 

emails our support desk, we strive 10 answer the phone o r respond to emails as soon as possible, 

with the nexl available agent. Rcga1dless. we will respond to all calls or emails wilhin one busim:ss 

day. When help des!-.. technicians are busy witJ1 another customer, they will respond 10 the m essages 

and emails in lhe o rder in which they arc received However. occasionally. a cuscomer mRy have 

systcm-critic<il issue lltal n::Hdcrs their system unusable. These calls will take priority ovc1 s11n plc 

"how to" questions and olhcr user rcloted questions. 

~. Services Covered (Support and Annua l Warranty) 

Customers may designate up to three customer sen •ice points of contact . GHG w1 II accept suppon 

requests from these de ignatc:J indt\' idua ls. G HG ·s technical Support sen·1c~s do not mdude 

support tor the customer's end user community . Support for customers of chc G I IG cTSS <;Cr\'iCc 

consists of ins1alling, con.figuring, and troubh:shooung th~ rollo wing sortwe1ru and sen i1.:1::S: 

01/1612015 

cl SS .'\pplicatiu u ~upport 

lnte~ra1ion with Acenunt.ing or Pnyro ll So ftworc 

Email Notifications 

Business Rule Suppon 

R<.'pon Wri1i11g 
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Import/Export processes and procedures 

Leave: Maniigement 

Direct Deposit Suppon 

Training 

Documc:ntation 

GHG-Providcd Hnrdware · includes mnlfunctioa of c lock (base unit). under n o nnoill 

usage/nonnal working environment. 

[VR lnterface ~11pport - (if applicable) 

9. Limits on Scope 
There will be requircmcncs for whkh the standard ~'Uppon rep is nm suited. The: support <lclim:u by 

this SLA \;Cll\nut t:ovcr all pla tfomu, software, Md services. Given the goals, the user populali<'n, 

and the !>~rvicc nnd s upport list, there must nlso be some limits o n scope of support and n -•w on ' t 

Do" list. Herc is a parti:il list o f services that this SLA does not include: 

0 1/16120 15 

for Customer-Hosted configurations, customer 1s responsiblbe for all servers, "erver 

opernting !;ystcms, database maintenance:, security and backups 

For Customer-Hosted configurations. customer is rcsponsilbe for notiitying GHG a 

minimum of 7 days in advance for any changes to configurarion of server/op erating 

system/database/IP addresses and 14 days in advance of accountitng software intcrfac e. 

For Customer-Hosted configurations. customer will provide high speed (> I MG) remote 

connection (VPN) for GHG suppon to resolve issues. 

Network Troubleshooting 

Suppon for dienl Sof1ware heyond those products that aci.:e"s infonnatiun on the t!TSS 

server. 

Support will o nly be provided to customers that are current in payment tcnns (up to date on 

annual support) 

liardwarn warramee docs not cover damage to clock by Mo1srure. Negligence, ln te11ti11 I Acts 

o t U1struc1ton, fampcring, Excessive Heat, Chc:::mica ts i!nd lnstallaLa1iun in Harsh 

En ' immcms . 

Pogc 31ol 46 



ft 6!!!~!.B~~~ 
JO. C ustomer Responsibilities 

GI IG Serv1ce Level Agreement 
Debbie Sabin 

Custo m1:n1 of tlie service, as p aii of this SLA in which the services they wi ll receive are 

detailed, :.lso have some responsibilities: 

Report pl'oblems in a timely manner. using the support email address or to ll free number , 

including clc~T d.es;c ription Clflhl' pmhlcrn. sample d;ita. rt nd OlhPI r roblt>m OOCllm Cnt.mion 

u~e the C.HG Support Reps for primary support. with requests o nly for more deta iled or 

unusual support going to your implemcnation representative 

Make judicious use of backup/recovery ser\'ices and ocher support service!' as a way 10 help 

ensure timely services remain available to all 

Obtain customer training as a w11y w cnhilnce cfTectivencss and to m injmi7.c quc:ition!I or 

problems that require suppon intervCfltion. 

11. Cost 
For hosted configurations, mainten:ince and product upgrades arc included for the durntion nf the 

agreement. For purchased licensed customers. maintenance and upgrades arc includoo l'or one year 

with the initial license asreement and available thereafter through a mamcenance agreement., \\ h ich 

mu.st be purchased at prevail ing rates. Ma intenance and upgrades include software maintenance. 

problem resolution. bug fixes. enhancements, and new product rele:iscs. 

12. Evcrgrt!cniog 

Computin~ environments and rcquiremcntri inevitably change, and t.hts SLA needs lo de!ine an 

evergrcening process to ensure that the support agreement keeps pace with the reul11y of user 

requirements. GHO recognize s that th is SLA co ve rs n set o f services that is no t :i ll indu sive o f 

tJiose th111 muy bt used by the a numhe r of email users C hanges to lhe service IC\'Cl agreement and 

comments regarding fulfillment of the commitments of the SLA will be soltc1ted from the 

customers of the eTSS application and the support reps partic ipating in the service. 

Sect ion 0 : General Temls 

I. Temi and Effective Date 

1.0 1 Thls Agri:i:mcnt shall not become effective until approved in writing by County 

1.02 GHG agrees 10 provide the services described in this Agreement within the t imcltnc 
inc111n£-.tl in thi~ Agreement Al l services pmvided hy G llG to County shall be completed on 
or before January 31. 2009. 

l'age 17 nl !1 
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2. 

2.01 

2.02 

3. 

) .0 1 

3.02 

) .03 

3.04 

3.05 

4. 

s 
5.0 1 

S.02 

5 03 

GHG CorporatiOf1 
......... ~.A~,,,.,.__VA#>V&f 

Compensation 

GHG Service Level Agrecmcnl 
Debbie Sabin 

For and i n consideration of the services rcndr.rt".d by GHG, 11nd ~11hJ~• lo the limil of 
appropriation under Section 0(6}, County shall pay to GHG an amount not to exceed 
SSJ,520.00, including rcimbursublc expenses, if ony. 

CHG sha II suhmir in\·C'>icei; 10 Cnunry and Counry s hall pay eac h invoice within thirty (30) 
days after the County Project Manager's wrinen approval provided however, that the 
approval o r poymoot of QOY stntemcnt 3hnll not bo considered to b e conclusive evidence of 
performan ce by GHG to the point indicated by such invoice or o f receipt o r acceptance by 
Coun ty or the services 1.:oven:d by :such invui1.:c. 

Tcnninatioo 

County may terminate this Agrccmcm at any time by providing. ten (10) days 'Hillen no tice 
toGHG. 

Upon receipt ol s uch nottce, OHli snail d1scontmue all services m connection with the 
performance o f this A~recment and shall proceed to cancel promplly all c:x istin~ orders and 
conttaets insofar as such orders or contracts are chargeable to this Agreemt:nl. 

w11hm thirty (30) days after receipt of notice of termination, GMG shall submit a statemcnL 
showing 10 de tail the services pc1·formcd 11nder this Agreement to the date of termination. 

County shall then pay GHG that proportion of the prescnbed charges which the services 
actually perfonned under chis Agreement bear to lhe total services called for under this 
A11.rcement, less such J')ayments on account o f charges as have been previously made. 

Copies of ull completed o r panlally comple1ed designs. drawings, electronic data files a nd 
specifications prepared under th is Agreemcnr shall be dcliven::<l w the Cou nty when un<.l if 
this Agreement is terminated in the manner and for the purposes provided in this Agreement. 

Insuroocc: GHG shall , p rior to performing billable services and for the duration of 1enn 
of this AKreement , keep in full force and efTect a policy of general hab ility insurance o f not 
less than Sl.000,000.00 for each claim aggregate, w hich shall be approved by the Fort Rend 
County Risk l\lanagcmcnt Dcpanmcu1 prior to puri:hnsc. The polic> shull cont11in a clnu:1c 
that the insurer will not cancel or change the insuraucc without first givi ng County ten ( 10) 
days pnor ' riucn nuticc. The insurance l.hall be in a company acceptable to the Fort Bend 
County Risk Management Depanmcnl and a copy ol the p ohcy or ccnifica t ion of insurnnc~ 
shall be del ivered to the Fort Bend County Risk Management Department prior to the 
commenceme nt of any services under this Ag reement. 

Notice 

Any notict: required to be givt:n under the prov1s1ons of chis Agreement shall b e in writ ing 
and shall be duly scf\·cd when it shall have been deposite<J, enclosed in a wrapper wi th the 
proper J'l'l'tAgc prepaid thereon. and duly registered or certified. return rece ipt requested. in a 
United States Posl Office, addressed 10 the County or GHG at t11t: <sddresses set forth below. 
If muilcd, ony no tice or communication sluill be deemed to be received three days after the 
date o f deposit in the U ruted States Mail . 
Unless o thcrv.:isc provided in chis Agreement, all notices s ha ll be delivered to the fo llowing 
addresses: 

Patil' I S o f ~7 
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6. 
6.0 1 

6.02 

GH.G Corpo[atlon.. . _ 
................... -~~""'" 

CHG Service Lc:vcl Agreement 
Debbie 5.:lbm 

A. If to UHu Corporation notice must be sent to GHG's President nnd General 
Manager: 

GHG Corporation 

John Denny 

1100 Hercules, Suj te 290 

.Houston, Texas 7705!:! 

B . If to County notice must he scn1 to hoth the Fon Aenci f':o11n1y Purchitsine Agcn1 imci 
Coun ty Project Manager. 

fort Bend County Purchasing Dcpiinrnent 

Gilbert D. Jalomo, Jr. , CPPB 

4520 RCflding Rood. Suite A 

Rose-nbcrg, Texas 77471 

Hcratio Rodgers 

Fort Bend County Budget Offtce 

301 Jackson, 5t11 floor 

Richmond, Texas 77469 

Either party mciy designate u tliffort:nl atltlrei.s by giving Lhe ulhcr party ten ( 10) uuys wri.u~n 
notice. 

Limit of Approp1iation 

Prior to the execution of this Agn:cment, lil-IG has been advised by County, and UHG 
clearly understands and aiu-ccs. such understanding and agreement being of the a bsolutc 
essence to trus contrac t, that County shall have available the total maximum sum of 
553,520.00. including r<'imbursHble ~'l'.pM'il'~ if :iny. spn·i lirn lly "llocated to fully dischargl' 
any and all liabilities which may be incurred by County. 

GIIG does further understand and agree, said under.;1antling and agreement also being of the 
ab~olute- csgencr of thi~ rontrnct, that lh<' tot:il m:1'1(im11m rompr.Mmion th:;i1 flH(} may 
become entitled to hereunder and the tota l maximum sum tha1 County shall become liable to 
pay to CHG hereunder sholl not under any co nditions, circumsumccs or intcrprctntions 
thereof exceed the sum of S.53,5:20.00, except as may be amended in wri1ing uy County 
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_,..,,.~......,.~,..,11 

7. Succt:ssor:s and Assigns 

7.01 County and GllG b iod themselves and their successors, executors, administrutors ond 
assigns to tbe o ther party o f this Agreement Md to the successoTs, executors, administr:1tors 
and assigns of such other party, in respect to all covenants of this Agreement. 

7.02 Ndtltc::1 County uor OHO slu11l nssign, sublet or trans fer its interest in this Agreement 
without the prior wrincn consent of the Nher. 

7.03 Nothing hcrcm shall be construed as creating any personal liability on the part of any oflkt!r 
or agent of any public and/or governmental body that may be a party hereto. 

8. PulJli\: Contact 

8.01 Contitct with any media outlet , cituens of Fon Bend Cou n ty or govemmen1;il ae<"ocit-c; "h::ill 
be the sole responsibility of County. 

8.02 Under no circumstan cs, whatsoever, shall GHG release any matenal or infonnation 
developed or received in rhe performance nf 1L<; scTViccc; hereunder without the exprec;..-; 
written permission ofCouruy, excep1 where required to do so hy law. 

9. Compliance Standards 

GHG shall render the services hereunder in accordance with the highest standards of t he 
industry in the Grealer Houston Metro Area, applicable thereto and s hnll use that highest 
degree of care and skill commensurate:: with the; profc~siun co th1: )crvicc..~ pn,.1v1ucLI u11Lh.:1 
this Agreemen1 to County. GHG shall comply with a ll appl icable state, rudcrnl, anti local 
laws, ordinances, rules and regulations relating to the services to be rendered hereunder, and 
GHG's perfonnancc. 

I 0 . lndemni fication 

10 .01 G HG SHALL SJ\VE HARMLESS COUNTY FROM AND AGAINST ALL CLAIMS. 
LIABILITY. A:-JO l::.'< l't::NS t-:S, INCLUlJlNU RJ::ASUNABLI:. ATl"ORNl:.Y!:i FEES. 
ARISING FROM ACTlVTTIES OF GHG, ITS AGENTS. CONSULTANTS. 
CONTR.J\CTORS OR EMPLOYEES, PERFORMED tJ}.!DER THlS A<IRF.F.M ENT THAT 
RESULT FROM THE NEGLIGENT ACT, ERROR, OR OtvUSSIO ' OF GHG OR ANY 
OF C'ONTRAl'fOR'S AG ENTS, SERVANTS OR EMPLOYEES. 

10.02 GHG SllALL ,\LSO S:\\'E HAR..\tlLESS COUNTY FROM AND AGAfNST A°':'N AND 
ALL EXPENSES, INCLUDING REASONABLE J\"ITURNEY'S FEES WHICH MIGHT 
BE INCURRED BY COUNTY. TN LITIGATION OR OTHERWISE RESISTING SAID 
CLAIMS OR LIABILITIES THAT MIGHT BE IMPOSED 0 COUNTY AS THF. 
RESULT OF surH ACTlVITJ r.~ RY CI HCI . lTS A(iF.NTS. r.ONS l Jl .T/\\:T'S . 
CONTRACTORS OR EMPLOYEES. 

11. Mod1flcatmns. ·1111s instrument 1.:on1ains the entire Agreement hrrwccn the panics 
1clatinir to the rights herein grnn1ed and obhgations herein assumed. Any oral or wnllen 
rcprescnt.atium or modifications concerning this instrument !ihall be o f no force and effect 
excepting :i subsequent wri lien modification signed by both p:irties hereto 

Pw!!" ~o of :!7 
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12. Miscellaneous 

GHG Service Level Agrccmcnt 
Debbie Sabin 

12.0 1 Dy entering into this Agreement, the ponies do not in1end to Cre3tc any obligatio ns, express 
ur implied, other tho.n those specificall y set out in this Agreement. 

t 2.02 Nothing in this Agreement shall create any rights or obligations in any party who is not a 
signatory 10 this Asreemen1 

REMAINDER OF PA GE INTENTIONALLY LEFT BL4.NK 

Pagt 21or27 

01/16/2015 
Page 36of 46 



Section E. Execution or Service Level Agreement 

Dianne Wilson. C ounty Clerk 

APPROV.l:!U: 
/ 

By: 

GHG Corpomliun 

AUDITOR'S CERTIFICATE 

01110/201 s 

GHG service Level Agreement 
Debbie Sabin 

10-'1-oi 

Dale 

I (,. - I ~ <."( ..:.. ___ _ 

Date 

Date 
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GHG Servlct! Lt!Vt!I Ayr~10t!11l 
Debbie 5ab1n 

GHG CORPORATION STANDARD SOFTWARE LICENSE AGREEMENT 

THIS SOFTWARE LICENSE AGREEMENT (THIS "AGREEMENT"). MADE AND E~TER£0 
rNTO BY AND BETWEEN GHG CORPORATION, A TEXAS CORPORATION 
(HEREINAFTER "GHO"), AND FORT BEND COUNTY, A PUBLIC BOOY CORPORATE 
AND POLlTIC OF THE STATE OF TEXAS ACTING BY AND THROUGH THE FORT BEND 
COUNTY COMM1SSIONERS COURT (HEREINAFTER REft;RRED TO AS "YOU .. ) 

L. GRA~T OF LICENSt:. GllG CORPORA'T JON GR,\ •rs YOU A O:"EXCLL'SIV r :\~O Llf\11 rED 

LICFNSE TO llSt. TH E SOFTWARE SOL ELY roa YOl:R ISTERN AI. BUSIJ'FSS PURPOSES A 'I) '' 

ACC'ORDA CE WITH THE H.'. R~l'\ AND CQ)IDIJ IONS or TJllS AGREE.:-1 F.1', _ TllE Sl>FT\\' ·\RF I~ 

LICE 'SEO. NO r SOLD. TO YOU. 

l. OWNl::JlSllll'. GHG CORPOR.AflO~ REf:\l:\S ALL RIGLIT. ITI'LE 1\-.:I> 1'.\'1 F RFS' I I~ .'" D TO T l!l:-

SOfTWARE A~l) ALL ('(.)PIES AT ALL TIMES. Rl.G.'\ROLLSS or 'JI-IL F{lRM ()!{ ~1l:Ul/\ I'.\ OK 0' 

WIUC'll THE ORICIN :\l OR OTHER C'Of>ll-S [\·1:\ 'i st :BSEQl 1L::\:TI. y L.'\ ·~I. H>L :'.El I HcK (.)\\'~ <.>R 

HlRLUY AC'(ll ' llU: A'\:Y CL\IM OR RIGH1 01- OW. rR'>llll' TO TH£ SOF1\\ AR E OR TO 1\1\:\ Rl :LAl LD 

p.\ n:~·1 s. l.OPYRIGHI s. TR.Al.>EMJ\Rl.'.S Oil on 11.:R L~l l:.LI 1~(1- 1 F,\ I f>ROl'ERT\'. YOl . AG REE In 1 ;~1: 

RFASON:\ULE EFFORTS TO PR.E.Vlil'\T /\ND PROTE<T l llt CONl'INIS OF THE SOFTWARL: FR0.\1 

u . \ L. rHORILtO DISCI usciu:: OR USE. GHG COR.POR:\'I 10:--1 ANL)/OR l rs SL 'Pl'LICR'S JU:Sl.RvtS \ LI. 

RIGHTS NOT EXP.IU·.SSL Y GRA..\:TE[) TO YOU. 

3. COPYRlGHT. I HE SOFfWARE IS COPYRIGH ll:U 13Y CiHG CORPURA no:-- r\::-10 01<. JI~ 

Sl'Pl'LI ERS A:-:O IS l'RO I CC-I CO llY ll;-./ liEO ~TATES CUf'YRl<ill I A:'\.0 Pl\ TE:-.:·1 I ,'\ \\'~ A "ID 

1:"1 LK.."\1\ rtOl\,\I. TRlA'I Y PROVISIO!'S. YOL .\<!:\ Y NOT COi'\' 11 IE 5<JF I \\ AR I· 1-::0.CEP I 1 0 li'\ST \I I 

THL SOI'! WARE COMJ>O\[:\IS LICL.'ISl:O UY YOL. J\S Sl.:l l·Olll II I'\ 51-Cf lO'.\S ~ :\'.'iD .1. 0:\ TO 

(0:-ll'l:Tl;RS AS PART 01- L\'.L:.CUnNG rHL SUl· J\\'."IRE SOLLLY \\l i t-I RLSJ'l:Cf l(J rm 

UOC'l 'MF.NJ:\l ION l:'\C'LCDE[) w m1 rHE SOfTWAR I; . YOl. MJ\Y \.UK [_,\ Rl:..\S0:--: ,\13L l: ·'l•\.1131.:R 01' 

CUPll:!> (1-.1 1 Ht.K 11'1 HJ\IUX. Of'Y OR El.EC.TRON IC FOR~I). PRU\' ll>l:U I H.'\ r 51;1..· H C Ol'lkS ~HALL UL 

L'St:D O NL )' I) y LICl.'.1'. :SED C:-IV l, SCllS IN c·o:-..1UNC'TJO!'- \.VITll Tl II! IR USE ()I- ·111 r. SOF I'\\ " 10· •'-'>;I) 

1\H[ :-.ior t.U:l'l: ULISI 11.:1) 01{ L>ISl RllJU' I LL) l 0 r\'.'Y I llllW l'i\R'l y _ YOL' 'tlLS r ltCl'ltODL'< l A \CO 

INL'U'Dr :\LL <:OPYP.IGHT NOrtC'E~. TRAl)F~1ARKS ()R OTHl:R l'R C•l'RU-1.\RV LcGENDS Ot- Gll( 1 

COltPORA no~ o~· J\1'\' ( .>PY l)F rirr o;:nFT\\"ARF (\R non \.II'~ ' ,\Tin'\. '\11\nF llY YOI ' I\' y .\'\I) 

ALL O lHl'R COPIL'S OF Jill· SOFl'W:\Rl: ~IADF BY YOL' /\RE l'I VIOLAl'IO:\ OF THIS I IC 1· :-.SL 

A(iRL:l:,\ll·Nl 
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GHG CorpocaJiofJ_ 
...,...,_..._.._ ... "",...,_ .. v.,.. lf 

GHG Servioe Level A!Tccmcnt 
Debbie Sabin 

4. RF..STRICrlONS. EXCEPl A~ EXPRfSS L Y PER.\11TIED BY TlllS LICENSE :\GRCL:~IL!'-1'1 YOU 

MAY NOT: (A) LEASE, LOA?'. RESELL, SUOLICE!':SL OR OTHERWISE DISTRIB1 ff£ TllE sm-rW:\ RE; (8) 

US£ TICF SOFT\\' Alff 0\: A flMESHARING BASIS OR TO OPERATE A SER\'ICE BUREAU l-1\ ClllTY OR 

PR.Ov1DF. ll0SH!) Sl:.R\'lCC.S FOR THE BENEHT or TlllRO-PARl !ES; (C') MODIFY OR TRA:-.:5LATE THE 

SOFf\V :\RE EXC[PI' AS ?\ECESSARY TO CO~f!Gt.:RE TJIE SOITWAR£ L'Sr-:G Tl ll: ME~tJS, OP'l 101'S 

A:-iD TOOl .S PROVIDED FOR SUCH PLRPOSES Ai"D C:O~TAl:\W IN TllE SOFTWAKI:; ( D) IN Al' Y WA y 

REV[R.SF F>-:Gl~EC:R. UIS.A.S~t:>IB l.E OR Dl:COMPILL 'I Il l StJl"l WAR!: l)R t\:-.IY POKl 10:-. I HclU.01· 

l".;t..lLl'I ro rm: EXTEN"I ,\~O FOR THE FXPRF.SS l'llRPOSES .'\LTiiORIZED BY APPl.l(AULE L:\W 

l'OTW ITllS1 .... ·omo THIS LIMffATIO:". (E) SllBLIC~SF.. :\SSIOS, RENT. SELL. 11.ASF., DISTRID1 .. TE 

OR OTI ICRWlSE TRA.\:Srt:R 11.'.JE SOFTW.\RE OR"'' ' OF THE RIGIITS GR:'\~TF.D B'Y Tlf!S LleE:-:Sf 

AGRt::OiEN'T WJTllOLIT TllE l:XPRESS WRITIEN PER~11SSl01' OF GllG CORPORATION. (F} LSE TllF. 

SOFTWARF TO l)F\'f.I OP ,\ PROD\,;C'I WlllCH IS C0'.\1J'ETITT\1: wm1 A.''Y GllG CORJ'OKA 1 IU:» 

PRODUCT Offl;.Rl)IGS: (GJ USE THE sonw :\RE TO DEVELOP " PROD UC r Tl L'\T ( 'QI' VERT~ I He 

llL:l'Ol{l FILE fORM .. '\ T TO N A Urn.NA 1 lvl: RF.l'ORT Fl LI: l"ORi\.f/\ r CSl:O BY A'.\ y Cil-Sl-R.t\L­

PVRPOSC: RFPORT \\'IUl 1:\G. 0 .-\TA ANAL Y~JS OR REPOIH DELIVlln PRODL'C I fHAT I ~ '-lll rHE 

PROPERH OF GHG SOFf\\'AlU:. (QRl'ORA TIO\:: <II) ALTER. DISASSE'.\fBLE. DECO'.\ IP! Lf.. fRA~SI A TF.. 

ADAPT, OR RF.VFRSE·l.::0-:Gl~EER TllE REPORT fll.F. (.RPTl FOR~IAT: (IJ LtSE t • At.:TllOIW c D KEY 

CODES l 0 ACCC:~S .'\ODITIO~:\L SOfT\\ ARL H~:-\C 110:-1.'\LI I Y OR Pl;.IUOK..\.\.'\. '\C'L. OR PJ L>l'.::>l LO~L 

A S Y SOl-"l \V/\Rl;. 13 ENCIL'.\G\RK Rl:.SULTS TO A!':Y 1111RD PARTY WllllOl~r (;II<... l'ORPOR..\ 1107'' 

PRIOR \\'RITTES AP PRO 'AL IF YOI WlSJI 1 0 l)EVl:LOf' /\NDIOll Tf:ST AN I~ I ERFA C:I· I 0 r 111.: 

SOFTW \RF. OR MF.RGL 1 Jff SOFT\\ ARE \VrrH ANY OTHER ~OFTWARE. YOLI SH.'\Ll ll'FOR\.1 GllG 

CORl'OR.1\TIO'.' . CiHG COR!'OJu \ llUN. Al II~ Ol'llU '.\-IAY l'llOVll>I: 'YUl' \ \; Ill! l:'\H)ltl\.lr\ 11<.J'\ 

Uffl{.lt:N r TO t;N1\l3L( I '1 C.kOl't::RABlllTY RETWFF'- Tl!E 50FTW.'\RF .-\!\D SUCll OTHER 

SOr-f\\'AR.E OR PROOL'CTS. 

5. l>ISC LAll\ll:R Of '''.\ltR.\ST\'. GI IC C'ORPQR,\ f!U'I DISCLAIMS , \J>:Y R.l:Sl>Ol--IS I Ull.rl Y I-OR 

.\ 1'Y 11/\R:VI Rrsu1.11 . G f·Rn\A yrn m !lSF OF TllE SOFT\\' ARI- Tl lF l;(lF'"f\\.'l\RF IS PRO\'lnFn . ,,c, , , • 

\\ II H '\O \\ ':\RRA'NTIL \\ 11.MSOc\'l:.R GllG CORPOR.4< 110:" EXPRFSSL y !)(~( LAl'.\IS ro TllF. 

FU! I F.Sl F.XTLNl Pl R~ llnl:D DY I.AW ALL l:.X.PRr~S. IMPLIED. A:\O S rATl'!O!n WARR.'1.:-..l l LS. 

(~('! l ' Dl:"IG. \\'I I! !OL'T I l\11 1 .... no~. 1 llE \\'ARRA 111 ~ UF Ml:.R<. Ill\ YI :\Bl! 11 Y. Fl I;'\.! :~') H >R :\ 

PAR 1 K'l ' LAR l'l.ltPOSE. A:-:D ~0:\-l~ fRl:\GE'.\-tF.'.\T OF PROPRlt-:T.l.\RY K.lvll 1 '1 GllCt SOFTWARE 
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GJl~IJQcatto.a_ 
"' ........... ..,..._. ........ ,,,,._..""'-" 

GHG Service Level Agreement 
~bbte Satwi 

CORPORATIOI' DISCLAl~tS .'\NY \VARRANTIF.S Rr:GARDl}.;G THF. SF.CUl11TY. REL.IABIL ITY. 

Tll\.IEUNtSS. ANO !>eRFORMANCE OF Tl IF. SOFTWARF A~[) SLIC'l I TlllR'O PARTY SOFTWARE. 

c,. LIMITATION OF LlABILIT\'. TO TllF. '.\.1AXIM1 l'.\.1 F.XTE:\T PF.R 1ITTF.D BY Al'PLI\ ABl.F. I.A\\", 

I!'! ~O EVE:>-1 WILL GHG CORPORA TJO:-.J BF. LIABl F. TO YOL1 OR ANY TlllR.D PARTY FOR A:-.'Y 

l)."Dl lU:.C1 . SPECIAL. 1:--:nDENTAL. CONSF.QUE :TIAI OR PUNITl\'f OA~iACiES. I "C'LL'Dt;>Ki \VITllO\ I 

I.IMITATION. ANY LOST PROFITS OR RF.VF.!'\t;ts. 1.055 OR f1'ACCt.:R.'\N\Y Of A-..:Y DATA. OR COST 

OF St.:RSTIHITf. GOODS. REGARDLESS OF TllE TJIEORY Ci· LIABILITY (INC'Ll!Dr:\G Nf (il IGF:\C E> 

i\NI) t.Vt.:-. I~ (;JIG SOFTWAR.I: CORfORATIO:'\ 11!\S BcEJ\ .t\DVISED O f TllE l'O!:>SIBILITY OF SUCll 

OA:-.t'\GES. (ii 10 CORl'OR.-\ TI0:-1S AGGIU::o ,\n: LIAOILI rY TO YOLJ rOR ACTL'AL l.)IRECr D:\ M1\0C:S 

l'OK . .>..N \' ( ALSL WllATSOE\'ER SHALL BE Ll~·llTED ro THL PRODl:CI LIC.:l.SSI: ru . .,s PA.ID BY \'Ol' 

fOR TllE PRODl:CT OR TH£ FEF.S PAil) llY Ytlll FOR TllF SE RVIC:t D IRtCILY C1\t:!.l:-.:G 11-1[ 

DA:'vtAGFS THFSF 1.11\11 r A TIONS WI LL APPi Y '() f\\'ITHSTA ~r>INCi .-\ -..:y F/\11.l:IU': OF FSSEN l IAL 

Pl.'RPOSI:. Of ANY LIMITt:U REMEDY. THE FORF.c.ONG AU.()( ATION OF RISK IS RF.Fl.F.<'TF.O IN Tl IF 

FEES Cll/\RCED U~DER T lllS LICENSE AGREE\.ff\;T 

1. n :R.\UNATION. TlllS AGRl:EMENT JS l:FFE(1 l\ c UNTIL "I l::RMIN:\ I l:D. YOL MAY Tl:ll.\.11:-.A·I L 

THIS LICE.'.:SI:. AulU::EME :--1 I AT A.~Y Tl ME BY UNJSS f ALLISG THE sm I WAR..t:: A>:D l>.LSTRO\'l>-:G 

!\LL COPIES OF rm: SOFTWARE IN YO\ ~R POSSESSIO'\. (illG CORPORJ\TIO~ :'\-lAY TERi\llN:\ f E ·1111s 

AGREE~1E~T :\NO YOUR USE OF 11-11:. 50fTW:>tR£ .-\TA:'\ Y TIME. SE<llOSS 5 ,-\ND<• SHALL SL 'KV! \ 'F. 

.fl. ·y I E:.R:-.11~A fJON Of TlllS LK ESSE AGREHIDIT 

8. Ct:~ER;\I . EXCEPT AS Ol llER\\.'ISE PREEMl'll:D RY L~ITcD ~ fAf ES ff:DFRAL L/\W. ·1111s 

AUREEME~l IS GOVERNED BY llll:. Ll1\\'S OF nu: ~!'All ·. 0 1' 'IEA.·\S . l''.'11'1:.IJ S"JAl'ES, \Vl l l ll)l l 

m :FERfNl E TO COl"Fl I( I OF LA ws !'KU\ l SI0:-1~ t>K I HI: l'~I n:n ~r\ I IO~S L 9X(I CONVt:::-4 rlO:\ ():\ 

( O'.\I R.r, CTS VIJR Tl If 1:--!ERNA1 10~1\L Sl\Lf: Clt (j{)()J)S :\:-ID :\~Y .'\:'. I C:'.\"0 1\\1:--n~ rJ11:1tE l(J rr :\!°' y 

l'K.0\'lSIO:'\ 0 1 T lllS 1\GRf:E:VIF.NT IS K l .Lt.)) IX \ ' :\LlD. Sl l( I I l:"i\':\l.IOITY SI Ll\Ll :-im .·\fft (.'T r 11E 

V:\LIDITY OF Till. R£l\ l1'1.l:-J INC l'ORTK>l'S OF TI !IS AGR.EfoME?\!T. Tll lS AC. I<! ! \IF.':T CO-:-:STITLTLS 

TllE 1::>.'TIRE AGRF.EMEXl Ill ·1 \\ Ef)'> YOU ;\SD (ii IG C ORPOR.AT I01' , J\)\D SCPERSE DES ..>..l\Y PRIOR 

l\C.R FF.:i.1F.NT. Wl!E1 I IF.R \\'R!TTE:" OR ORAL. REI.:\ 11 '\{j 'I 0 rm:. St BJEl I MAT"I ER ()f THIS 

AGREEMEN1 . T HIS t\ UREF\IE:\T MAY NCH llE MODIFIED EXC £PT BY A:'\ 1'~1 Rl ·~·IE I I' \\"Rl'. 11 'G 

Dl;LY SIG'.'ED BY-"' Al-flfOIO/F.D REPRl\r>ll i ll\F. <>r c:\C l l O! l llF t'\IHIES I f YOl' ARF 

..\C:Ql'I Rl:-\G 'lllF ~UI l \\'A !U: (.);\ B EllALf Ot- .-\~ f:-\TITY . YOL Rl.l'K f'>f;.t-:T A::-.D \\'\RH .. '\:-.! 111..>..I 

YUL H:\Vf. I JIE LEGAL (',\PACll'Y J'() 01:-\D !:.L:c 11 E:\ 111 y r u I Il l<\ .\ (IR H · \ff!\ I 

P~gc !Sot 27 
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GHG CorpJlratLon 
......__....._.......,,, ............... -·-

GHG 5e1"Vtee Level Agreement 
Debbie Sabin 

9. L.S. CO\' ER~ME!\I RESTRJCTt.:D KlliUTS. TllE ~ITW.-'\tl£:: IS A "'COM.'.lllf.RCIAL lTC-1.· .'\ !. 

THAT Tl::RM IS DEFINED AT 4~ C'.f.R. :2.101 (OCT. 1005 ). COl\;S ISTl::\G OF ·co~FRCIAL COMPUTF.R 

sonWARE" At-:0 ·COMMERCIAL COMPlJTI.;R SOFTWAJU: DOCU~it:::-.'TATIO~: AS SUCH Tl::R.\.1S ARE 

USED I":-: 48 C.F.R. 1.1.21 :? lSEl'T. 1995). CONSJSTENT \V ITll 4 R C F.R. 12.212 :\ND 4ll C"".F.R. :?27.7202-1 

TILROLIGll 227.7:!02-4 (Jll);E IQQ5) (OR AN EQt:IV1\Lt.:~l P1mv1s1ox E.G . IN st :rPLEMI. ·rs Of 

V;\RJOUS L. S. GO\'ER.\;'.\1F.~'T AGE'l:C""IES. /\S APPLIC AOLE 1. !\LL U.S. GOVEH"\Yff)IT l "SF.R~ :\C(.11 I Rf 

THE SOFi\\"ARf. \\' ffll O'ILY TMOSE RIGJIT5 Sl-:T fORl'll I LERl:IN .. ~v\:\.'ll"t-Ac-TI: RF.R IS GllCi 

< OKl'UR.Al 10'. ll OU llERCLl.F..~ . .\\"FNl F.. ' t.:ITF .NO. llOt:STO='. "ftX:\ S ·;o~ - ~71.0 

10 . F.XPORT CO='TROI.'\. YO ACK'.'IOWLEDGE T HAT THI:: ~OffiVARE IS or L.S. ORIGI:.... YOU 

AGREE TO COMPLY WIT11 ALL APPi.iC ABLE IKTt:R NJ\ 1 IONAL A.'10 NATIO~t\l. l.AWS TllAT APPi y 

TO THE SOFTWARE. INCLUL>L'G T HE U.S. EXPORT ADMINISTRATlO~ REGlllATIO~S. /\S Wl:LL /\S 

END-l.]SER, ENO- USE AND DESTINATION Rl.!~llllCTIONS ISS UED BY \J.S . A~D OTHER 

GOVER.: M F.1'15. 

11. CO'\ FIOEf\TLAL ITY or t:Sli:R l>:ff.~ LICE SOR i\GREES TO MATNT AIN T HE 

CONFl02''Tl.4.LITY OF A1''Y D ATA RELATING TO TH I:: l'SAUI:: OI II IL LlCLNSl-.lJ MA 11-.H.IAL~ 1:n 

L l<..:l:.NSOR AND ITS ALITHORJZED USERS. SUCH 0<\1 A MAY BI.: USED SOLELY I OR r L·RPuSES 

DIRECTLY RELATffi TO lHE LICENSED f\<V.TERIALS AND MAY 0'-:LY IJI: PROVIDLD TO TillRD 

l'AR.TIC:S I~ " GGREG/\TE FORM. RAW US.AGE D/\TA. INCLUDING BUT :-iOT Ll~HTl:l) 10 

INFORMA TIO~ RELATING TO T HE IDEf'..'TrTY o r SPCCIFIC LJSERS Ar-.1) OR USES. SHALL NOT BF 

PROVIOFO TO ANY TillRD PAR1 Y. 
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GHG Service Level Agreement 
Debbie Sabin 

IN WJTN~ Wrll:RF.OF. THE PARTIES H/\VE Cl\USEDT~::LlJTHORIZED ~EPRESENTATIVES 

TOD<ECUTETH1SAOREEMENTASOFTH£0ATEFI(~~ 

GHG So~ware Corporation ' ~ 
Robert E. Hebert, County Judge 

Signature 

J°bh,, Dt°tAI""'"/ -PaiJ JI>~r11 
Printed Name & 1 ltle Date 

q/10/.aB_.1.L----
Oare 

Dionne Wiison, County Oerk 
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GJ G Corporation 
960 Ocnr Lake City Blvd 
Webster, TX 77598 

-- -----·-------------
Bill To 

~Fort R;~d-a~~tY-A~ditor ---·-··--
ATIN: Accounts Payable 
301 Jackson 

'. Richmond, TX 77469 

·- .. -

- ----. - ---,------· . ·- -- ----
ITEM QUANTITY I DESCRIPTION 

Invoice 

Account# 

Pl0738 

Invoice Date 
- - - - . .. l 

5/15/2014 

Terms 

Invoice# 

35832 

DUE DATE 

6/14/2014 

Net30 

I 
P.O. # 

.. ·-- ··· -. 
__ i__ - - ·--

RATE AMOUNT 
- ... 

1500 Use ... • Additional 500 Users - eTSS Customer PurchiiscJ Lic~n:.e 5.000.00 5,00000 

-
Thank you for choosing GHG Software. 

Technical Support includes e-mail and phone s upport 
Upgrades include aU purchased proc.Juct updates and 
mudifications. 

Total $ 5,000.00 

Paymen ts/Cred its SO.DO 

an::..:! =11a . SS.000.00 

Elfrctw~ Sc-ptrmlx'r 1, '200tl. n 'SIO Olkh.lrg~. or'" 11 ~la"''' dlu.• is gr\'~kr th.In SUJOO UO. -.·ill bC- ;ipplll'tl ro <iet;l\lnt of paym.-iit Is no1 
n~..,woo by u"' uuc d••c. Pt.t:ASE lNCl..liDF l"llVOICF NU~mER ON PJ\ ThlENT OnfERWISE PAYME:'fI' Wll I. BE APPLIED TO MOST 
OUTST ANOINC lNVotCi,. OPEN ON ACCOUNT" 

Terms ufC1rnc.:Uouon : C,;HC must receive WY"ilttn notke o( ca nrrllntrnn vul http j / www r,hg.com / acco unl-cancellation/ 
5'>rv1Ce will continu~ until Uw rurn'Jtl bolhng rye!•· ends. Prora teJ n!Nnrl~ will not be &iven if Cdn1ell.iriu11 OC'tur.. in lho:: 
1niddlt- of~ billini; cydc 

Phone : 281ASS.8806><148 960 Clear Llkc City Blvd - Wcbsl~ r. r~xd!> 77598 Fax 281 488 1838 

01/1612015 
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Invoice 
GHG Corporation 

960 Oear Lake City Blvd 
Webster, TX 77598 

BillTo ---·=j 
Port Bend County Auditor 
ATTN: Accounts Payable 
301 Jackson 

Invoice Date 
-- l 

DUEDATE I 

Richmond, TX 77469 I 12/ 1/2014 12/3l/l014 

Net 30 

ITEM 

2000 Us ... 

QUANTITY DESCRIPTION 
- - --- ·---------

1 Annual renewal for continued maintenance, support and 
upgrades for the electronic T ime Sheet Man agement Solution 
for 2600 use r purc hased license 

Service date: 1/1/15- 12/31/ 15 

**Please note: This invoice is OPTIONAL. U you wish to 
decline the a nnual renewal, GHG will no longer be able to 
offer continu ed m aintenance, upgr<tdir<: -.nd IPchnicaJ supporL 
After 60 days of nonpayment, the support contract will 
automa tically be c;inceled and you will need to call G HG to 
reactivate. 

EEMS NEXT GEN IS NOW CLOCKWISE Total 

P.O_._#_--=i 
RA TE AMOUNT 1 

~ 

5,290.00 S,290.00 I 

$5,290.00 

To request a quote and see a list of new features go to 
http://events.r20.constantcontact.com/reglster/event?oei 

dk=a07e98mqoujce I e5facftllr=9plirfdab 

Pay m e nts/Cre d its $0.00 

Balance Due $5,290.00 

A S-1000 ch.I'll<!· or 1 ~if b;il~na> du" U: lf"0'"le• th;,n ~1.0IVI no. will l>P •pplil>d to ;)('C(lUnl i! payment is not received by the due Jate. PLEASE 
INCLUDE INVOICE NUMB.ERON PAYl\IENTOTHERWISE PAYMENT Wll.L BE APPLIED TO MOST Ol.ITSTANDING INVOICE OPEN 
ON ACCOUNT. 

Terms of Cancelao1r GHG musr receve wnnen nollce ol cancelation via httpJ/Www.~g cooieems-cus1omer-S1Jpport/ Serlice witt continue un1il the CUtTenl biting cyde 
end3. r roreccd rctJnds wl no1 be given ii cancelladon occurs in the middle of a bifing cycle. 

Phone · (281) 938-1393 

0111612015 

960 C1P-.r I ;ikp City Rlvd - Webste r, Texas 77598 
E-mail 

cEM. -billing.~g.com 
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Invoice 
GHG Corporation 

I Bill To 

960 Clear Lake City Blvd 
Webster, TX 77598 --, 

Invoice# 

46262 

!Fmt Bend County Auditor 
I A TIN: Accounts Payable ----J Invoice Date DUE DATE 

J ~01 ] ackson 
LRichmond, TX 77469 

12/1/2015 12/31/2015 

t=ie~s Ket30 

~-------

P.O.# 

I ITTM I QUANTITY l DESCRIPTION RATE AMOUNT 

2000 Us... 1 I Annual renewal for continued maintenance, support and l I upgrades for the electronic Time Sheet Management Solution 
1 1 I for 2600 user purchased license 

I Service date: 1/1/16 - 12/31/16 

,..Please note: This invoice is OPTIONAL. Jf you wish to 
decline the annual renewal, GHG will no longer be able to 
offer continued maintenance, upgrades and technical support. 
After 60 days of nonpayment, the support contract will 
automatically be canceled and you will need to call CHG to 
reactivate. 

r 083.00 

! 
j 
I 

I 

0.,~~i.:H~~~~E;:;~::.::::: ~~~:~~~.~~~:: .. ,, 1
1 
:::~e:ffi/~:~1ra 

training. T his offer expire~ l>l·cc·mhn 1st. Balance Due 

6,083.00 

$0.00 

$6~0-1 (EOSJ. Switch lo Cloclm' ise now und l~tkc• aclvanh1gc or the free L. 

Conl:1ct salcs~~gh~.com ----------------' 
Current CLOC KWISE customer~ \\ill 110! be affected. 

Terms of Cancellation: GHG must receive 30 days advance writlen nolice of cancellation vi;; http://www ghg.oorn/eems-cuslornei -support/ 
Seivice l'tll continue until !he current bdlllg cyde ends. Prorated refunds will not be given if cancellation occurs in the middle or a bilflng cycle. 

If we ta~e ~<mn fO'JT site !Of non paymes1t !here wil te aS IOO readi;ativn fee a<ideo to )OUr a=,nl AR outslaild1ng m11:m:es musl be pa:d oefOle yoir s.le .ii3 be 
reins!ated E-mail 

Phone : (281) 938-1393 960 Clear lake City Blvd - Webster, Texas 77598 d·:M S-hilling'~ghg.com 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of1 

OFFICE USE ONLY 
Complete Nos. 1 - 4 and 6 if there are interested parties. 
Complete Nos. l, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, anti the city, state and country of the business entity's place Certificate Number: 
of business. 2016-2156 

GHG Corporation 

Webster, TX United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract tor which the form is 01/11/2016 

being filed. 

Fort Bend County Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the goods or services to be provided under the contract. 

Time Managent Support Renewal 

Time Managent Support Renewal for Treasurers Office 

4 Nature of interest (check applicable) 
Name of Interested Party City, State, Country (place of business) 

Controlling Intermediary 

Kimberley, Patton Webster, TX United States x 

Willhelm, Joseph Webster, TX United States x 

Galvan, Israel Webster, TX United States x 

5 Check only if there is NO Interested Party. 
D 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

.-·~~~:·~,, RICKEY ALAN SCHRIEVER (] ~- j ()J)Jff2{l f'~~:") Notary Public, Stole of Texas 
\~. .:~t My Commission Expires 
-.,:;~;¥.~'$$ August 28, 2018 . - . 

I f s1gnature of authorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE a~~ w.~~~ 

~"ft~ !_/(} 1A,JvA£t . Sworn to and subscribed before me, by the said , this the day of 

20 lv • to certify which, witness my hand and seal of office. 

~ ~l.Af.. 9 ~{l.,f!:..Je, ,_ ~o~'-( 
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath 

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.34032 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of 1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1. 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-2156 
GHG Corporation 

Webster, TX United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2016 

being filed. 

Fort Bend County Date Acknowledged: 

01/26/2016 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the goods or services to be provided under the contract. 

Time Managent Support Renewal 

Time Managent Support Renewal for Treasurers Office 

4 Nature of interest (check applicable) 
Name of Interested Party City, State, Country (place of business) 

Controlling Intermediary 

Kimberley, Patton Webster, TX United States x 

Wi llhelm , Joseph W ebster, TX United States x 

Galvan, Israel Webster, TX United States x 

5 Check only if there is NO Interested Party. 
D 

6 AFFIDAVIT I swear. or affirm, under penalty of perjury, that the above disclosure 1s true and correct. 

Signature of authorized agent of contracting business entity 

AFFIX NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said , this the day of 

20 . to certify which, witness my hand and seal of office. 

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath 

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version Vl.0.34032 




