34D

STATE OF TEXAS §
§
COUNTY OF FORT BEND §

FIFTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Fifth Amendment to the GHG Service Level Agreement is made and entered into on by
and between Fort Bend County, Texas, a body corporate and politic acting herein by and
through its Commissioners Court (“County”), and GHG Corporation (hereinafter “GHG”), a
Texas corporation authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, July
8, 2014, and January 27, 2015, (collectively the “Agreement”), attached hereto as Exhibit A and
incorporated by reference; and

WHEREAS, County and GHG desire to renew the Agreement for continued maintenance,
support and upgrades for the electronic Time Sheet Management Solution for 2600 user
purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed six thousand and eighty-three dollars and no cents
(5$6,083.00) shall be available for the renewal described in Exhibit B.

B. No additional funding shall be available for services provided under the Agreement
without prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

D. If there is a conflict between this Fifth Amendment and the Agreement, the provisions of
this Fifth Amendment shall prevail with regard to the conflict.

Execution Page Follows

02/01/2016  original returned to Norma @ Purchasing



IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY GHG CORPORATION

/

Robert E. Hebert, County Judge

Authorized Agent- Signatu

[-2G-20lb ./;‘S C)‘J 1> ﬂ!

Date Authorized Agent-Printed Name

ATTEST: ( ‘, stone - ; :_z[g trons /2 ;&ncj_‘,,

Title
aﬁ‘:‘: i = L/2/20/(.
Laura Richard, County Cler
\\\\‘:igf?:;SI O/Gt é%;:; g Date

AUDITOR'S CERTIFICATE

/)
| hereby certify that funds in the amount of $ Cﬂ/ OZ_’J;&Y) are available to
accomplish and pay the obligation of the Fort Bend County under this Agreement.

A8 =

Robert E. Sturdivant, Fort Bend County Auditor

EXHIBIT A: ORIGINAL GHG SERVICE LEVEL AGREEMENT WITH AMENDMENTS
EXHIBIT B: INVOICE DATED 12/1/2015
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STATE OF TEXAS §
]
COUNTY OF FORT BEND §

FOURTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Fourth Amendment to the GHG Service Level Agreement is made and entered into on
the 27 day of Janwenk ., 2015, by and between Fort Bend County, Texas, a
body corporate and politic 7éu:ting herein by and through its Commissioners Court
(“County”), and GHG Corporation (hereinafter “GHG"), a Texas corporation authorized to
conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, and
July 8, 2014, (collectively the “Agreement”), attached hereto as Exhibit A and incorporated by
reference; and

WHEREAS, County and GHG desire Lo renew the Agreement for continued
maintenance, support and upgrades for the electronic Time Sheet Management Solution for
2600 user purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed five thousand two hundred and ninety dollars and
no cents ($5,290.00) shall be available for the renewal described in Exhibit B.

B. No additional funding shall be available for services provided under the Agreement
without prior written consent of County

C. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

D. If there is a conflict between this Fourth Amendment and the Agreement, the provisions
of this Fourth Amendment shall prevail with regard to the conflict.

Execution Page Follows
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IN WITNESS WHEREQF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY GHG CORPORATION

/ OUS S

Robert E. Hebert, County Judge Authorized Agent- Signature

1-27- 2015 D{J&m@% \_

Date Authorized Agent-Printed Name

ATTEST: Wicecetnrof Scipﬂ;,

Title

,@o_m.% daolre s

Laura ard, County Clerk

é’#ﬁ, 3 Date

AUDITOR'S CERTIFICATE

I herehy certify that funds in the amount of $71,910 are available to accomplish and pay
the obligation of the Fort Bend County under this Agreement.

Robert L. Sturdivant, l-ort Bend County Auditcr

EXHIBIT A: ORIGINAL GHG SERVICE LEVEL, AGRFEMENT WITH AMENDMENTS
EXHIBIT B: INVOICE DATED 12/1/2014

HNANAGREEMENTS 2015/PURCHASING
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EXHIBIT A
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STATE OF TEXAS §

§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS THIRD AMENDMENT to the GHG Service Level Agreement is made and entered
into by and between Fort Bend County (hereinafter “County™), a body corporate and politic
under the laws of the State of Texas, and GHG Corporation (hercinafter “GHG™), a Texas
corporation authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service lLevel
Agreement on October 7, 2008, and as amended on October 6, 2009, and July 6. 2010,
(collectively the “Agreement”), attached hereto as Exhibit A and incurporated by reference; and

WHEREAS, County and GHG desire to amend the Agreement to include 500 additional
user licenses as set forth in GHG's invoice dated May 15, 2014, attached hereto as Exhibit B.

NOW, THEREFORE, in consideration ol the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed $5,000.00 (Five Thousand Dollars) shall be
available for the additional user licenses described in Exhibit B.

B. No additional funding shall be available for services provided under the
Agreement without prior written consent of County.

€. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

D. If there is a conflict between this Third Amendment and the Agreement, the

provisions of this Third Amendment shall prevail.

y
.'
r g

FORT BE.ND COUN'IY GHG %ORPORAT!ON
Robcrl E. chcn Counly Judge Authorized Agent- Signature
| X 1M B be(’ é«.él A
Date Authorized Agent- Printed Name
ATTEST: &£ pmg Prodoet Mand gor
Title
. y [ 1} 201+

- \““I“""ﬂu" —_— —_— e
Dianne Wilson, County Clerk \\‘Q};ﬁ\\o E 6‘

01/16/2015 Page 4 of 46




AUDITOR’S CERTIFICATE ﬂ Y, /
Céé—gae»-—
1 hereby certify that funds in the amount of § are available to pay the
obligation of Fort Bend County within the foregtim;: Agrecmcnl
/ ——
¥ o 1 ; STy

Robert Ed Slurdavam County Audltor

01/16/2015 Page 5 of 46
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FBC TREASURER Fax:2813413757 Jun 29 2010 13:29 PN

STATE OF TEXAS §

. : §

COUNTY OF FORT BEND §
SECOND AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

entered into by and between Fort Bend County, & body corporate and politic under the laws of
the State of Texas, acting herein by and through its Commissioners Court, hereinafter “County,”
" and GHG Corporation, a Texas Corporation, hereinafter referred to as “GHG,” authorized to
' conduct business in the State of Texas.
RECITALS

WHEREAS, County and GHG entered a Service Level Agreement dated October 7,

2008, (collectively, the “Agreement™) and & First Amendment to the Agreement dated October 6,

2009, (collectively, the “First Amendment”) attached hereto as Exhibit B & C, incorporated by

~ reference as if set forth herein verbatim. County and GHG desire to amend said Agreement as

set forth in GHG™s quotation/proposal dated June 17, 2010, attuched hereto as Exhibit A,
incorporated herein by reference as if set forth verbatim.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County
" and GHG is hereby amended to read:

A. An additional amount not-to-exceed $1,700.00 (One Thousand Seven Hundred
Dollars) shall be available for additional services provided by GHG in connection
with the Project as described in Exhibit A.

B. GHG's compensation for the Project shall not exceed $61,620.00, which includes
the original scope of work under the Agreement, additional services provided
under the First Amendment and the additional services descried in Exhibit A,

e No additional funding shall be available for services provided under the
Agreement without prior written consent of County.

D. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

E. If there is a conflict between this Second Amendment and the Agreement and
First Amendment, the provisions of this Second Armmendment shall prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

. Second Amendment 1o GHG Servies Level Agreement
Pagelof 4
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AS PER ORIGINAL

FBC TREASURER Fax:2813413757 Jun 29 2010 13:30 P. 02

EXECUTION
This Amendment shall not become effective until executed by County.

FORT COUNTY: -

‘ s ; - - /

[ LS Nedy BSHL
RobS B, Hebert, oty Judge Die
Anest: ]

rd

; s A #
’.:' i/ Le”"'-“ ‘5' e

Dianne Wilson, County Clerk 7

——

E-3u-fo  T-d-C

Date
GHG CORPZ
;. B
[ U &322
W Daf,e
AUDITOR'S CERTIFICATE
I hereby certify that funds arc available in the amount of $61,620 to accomplish and pay
the obligation of the Fort Bend County under is contract. ——
A 77 -
i -

Ed furdivam’:, Fort end.f‘.ounry Auditor

Exhibit A: Quotation/Proposal for additional services dated June 17, 2010
Exhibit B: Original Agreement dated October 7, 2008
* Exhibit C: First Amendment dated October 6, 2009

Sevond Amendraent to GHG Sannce Level Agreement
Page 7 of 4
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FBC TREASURER Fax:2813413757 Jun 29 2010 13:30 P.03

EXHIBIT A

GHG Corporation Quotation
GHG Wil heip yols sufomale yYous business procasges today!
- i DATE June 17, 2010
Houston, TX 77050
Phone: 281 488 B808 Fax 261488 1838
Bill To: Quotation valid untl:  July 17, 2010

. F=/ ared by: Munammad s
Fort Bend Count . " o
308 §. 4 5.
Ste 533
fichmond, TX 77489
Comments or spocia) instructions:
Hmmum_mm nen-rounded tormet | Estimated 20 hours (@ r=te of $85/Mour 5 1.700.00

i

TOTAL | s 1.700.00 |/

If you have any questons concerning this quotation, conract Lisa Gorzales, (281) 488-3808, eema_suppant@ghg. o

Customer Accepiance:

Forl Beng Coumnt Cete

THANK YOU FOR YOUR BUSINESS!

Second Amsndment 10 GRG Servics Level Agreement
Page 1 of 4
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FBC TREASURER Fax:2813413757 Jun 29 2010 13:30

Statement of Work

CRM CASE 1D: 6158

Customization Requaat
ABow users to enter leavo of not-leave paylypes without quaredy-rounded restriction

Task
ASA 3 ag In De epplcation  make this cystomization for e Fort Bend County only.
Updute sysiem c2iis to separate tha cuslonilzulion iom U Dese code.
Add new system calls to get the customixation request for the different rounding other
uwm-mmwahh usad for tha Nefault Champes Code osloulstng INOW Dials

code on the employee imesheet 10 separsts user ontered pay types
mummmmmw
Update T employee Smeshest page, 50 hal client should not have o wory aboul
having the custornization on aach updates (GHG usvally release two new raleases in @ yaar),

Assumptions
A fimg will be detup on the coligurstion pege
M‘VMHWVMWMMmhrMW Leo. kavo or non-laave
Systemn will continuously be distrbuting howrs for reguli, gvertime. eIC a3 it 15 doing now,
User will not ba changing any hours worked derived by the defauk charge code.
Because of the two different roundirng wil ba In used, user may see the lotal dighly off the “rounding”, bt
in DB, the hoyrs worked will be sxactly what usar orf system has
entered, since we do not save the totals, byt only save actual infant imes and
hours worked, (leave and non-leave).

Special Note

P.04

AN pavy types with the excepbion of poy types that have been assigned as dofaulls will have the sbilty to be entered

Expoctad Complation
120 days from the time deposit is received

Second Amendmenrt o GHG Service Level Agreement
Page 4 ofd

01/16/2015
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STATE OF TEXAS §

§

COUNTY OF FORT BEND §
FIRST AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS FIRST AMENDMENT to the GHG Service Level Agreement is made and entered
into by and between Fort Bend County, a body corporate and politic under the laws of the State
of Texas, acting hercin by and through its Commissioners Court, hereinafter “County,” and GHG
Corporation, a Texas Corporation, hereinaller referred to as “GHG,” authorized to conduct
business in the State of Texas. o

ITA

WHEREAS, County and GHG entered a Service Level Agreement dated Oclober 7,
2008, (collectively, the “Agreement™) attached hercto as Exhibit C, incorporated by reference as
if set forth herein verbatim. County and GHG desire to amend said Agreement as set forth in
GHG's proposal dated August 12, 2009 and September 17, 2009 invoice. artached hereto as
Exhibit A & B and incorporated herein by reference as if set forth verbatim,

NOW, THEREFORLE, in consideration of the foregoing, the Agreement between County
and GHG is hereby emended to read:

A. An additional amount not-lo-exceed $6.400.00 (Six Thousand Four Hundred

Dollars) shall be available for additional services provided by GHG in connection

with the Project as described in Exhibit A & B.

GHG's compensation for the Project shall not exceed $59,920.00. which includes

the original scope of work and the additional services descried in Cxhibit A & B.

No additionai funding shall be available for services provided under the

Agreement without prior written consent of County.

Except as modified herein, the Agreement remains in full force and effect and has

not been modified or amended.

E. If there is a conflict between this First Amendment and the Agreement, (he
provisions of this Amendinent shall prevail.

= S

REMAINDER OF PAGE INTENTIONALLY LEFT RLANK

_ a

! o i FU 5 I it O
Farst Armendment 10 GHG Sery e Lave! Agroement (Wt T }
Page L 3
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AS PER ORIGINAL

EXHIBIT A

GHG Corperation

GHG w heip you aufomale your DusMEess prCcesses redsy!
DATE  August 92, 2009
1102 Hefcutes Suite 260
Hauston TX 77C48
Fhone 281 483 2308 Faa Z01 480 1830

an To. Quotaten vehd untd.  August 27, 2008
Priparod oy, ShannoT

Fac fend Doty

09 S <th S S1e 533

Richmond, TX 77489

Commants or special Instructions:

Duxesipiion 3 T avount
P i o T et Fpc e ik
|CASE D l
{
|M... 8% Trans'er Bay Type when Mdx Leave 3213 e 5 Azached 40 nours wial 3.42000 ,
l !
]
| I
1
{
'
l !
TOTAL | & 3, LR g
if you have ony guest g 1 Shasncn, BCE-380-47 46 >200. sems_suppendSghg o
Customer ATpLrKs,
F3n B2no County Data i

THANK YO FCR YOUR BUSINESS!

Fizst Amendment to GHO Servaae Level Agreement

Page Jof's

01/16/2015
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Statement of Work

CRAN CASE ID:

Customiration Request
New BR: Transier Pay Type when Max Lsave Balance 1s Reached

Task

Employees will charge 40 hours per week 10 REG. Atter that, thay will Be charging 0 CTE.
Comp Time Earmed [z a Leave typ? that will have a2 maximum balance of 89 hours,

Once an eMmployee I the max bal of CTE, the hours should than be chalged to OT

Assumptions

Eaned Leave will bo satup tor employee. Comp Time Eamodaseame 2 loave,
Comp Time Used=used leave. 1.1 ratic

Priorites will be setup: | 2¢ 40 = mguir, 2 34 999=CTE

BR wall run after DCCs

BR must know that the threshold is 80 for CTE balance

Expectted Campletion
120 days from the time de posit 15 jecerved

Fust Amendment 1o GHIG Scrvice Level Agreament
Pagcdots

01/16/2015 Page 13 of 46



AS PER ORIGINAL

Exhibit B

GHG Corporation Invoice

300 Hercules i
MTXMB :‘_:Mwunll_. __lr.van-'
) Ny Yorma 12035
Dill Te - i ; i
Eki County Aud = rememeis e e
ATTN: Herato Radgers trvoce Dawe  DUE DATE
301 Jas hsan T k/ -
Sealis 515 Wil
]t\(m!«_m.l,TX f.‘i“ ¢ Terms Nev 3
, PO *
CHANCE ORDER
TAM  QUANTITY DESCRIPTION (RATZ AMOUNT
e tan s | ! €00 Purchnain) pser L iomnse for STSMS - dbtrone TimeShvet 7 5008,  S0D6
Management Selumon )
'
1:}":."“ ’.‘;| M‘(’hﬂﬁl— 'lls (:HC Software. ."-T;_!:J“ R ;—5-0-’:'\;;‘1
Payments/ Credits o
Techrual Seppon wwides et and phuac sugpont L0, (L L i e
Uagradey isnclude all purchased product updates anc

mndhfnphors,

Fiteitive Seprecarer | XER 2 SIDAC chapge o0 1S ¥ wliner doiv o greates P SLATI®RE wioil S app mf e aremane ¢
f4vTRERt I a0 rererred By U due daty

Te=ns i Cametiahpn CHC et ey wrnter rodar af arvedaboe Seence will continus Bt e rurrest talfing ovie
wide Praveimt sefusds wil 39t e geees o carnribalon o ere ook waddle o o Sl ogaie

Phora 281 438 Mol 12 PO Heruies - Sunee 399 - Howstwn Tosas 77050 Tan M) 128 50

Farit Amencment o SHG Service Lewet Ag coment

Page dof 2

01/16/2015

Balance Due $:.0200¢ |
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AS PER ORIGINL

EXECUTION

This Amendment shall not become cffective until exceuted by all parties hereto.

FOR] BEND CO

¢ LY
Robert F lleh;ﬁt. County Judge Date
Allesl: ( g /7
Dianne W lson, County Clerk
APPR(\VED'
7 . lz: o ¥ i
R (A 73 (i
Ih.ul lw\iu 3. T’_Bju.t anager Date
GHG Caorporation
e 0f1]700%
= Date
AUDITOR'S CERTIFICATE
1 hereby certify that funds arc available in the amount of $59,920 to accomplish and pay
the obligation of the Fort Bend County under this coryract, ., /
A AR S 7o
/

& P
=~ S af

£d .-n-'dn ant, Fon Bend (‘ou 1wy Audnor

Exhibit A Proposal for additional services dated August 12, 2009
Exhibit B: Invoice dated September 17, 2009
Exhibit C: Original GHG Service Level Agreement

Fist Amendment 10 SHG Service Level Agreement
Page 2ol §

01/16/2015 -
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@ GHG Corporation

GHG Service Level Agreement

Debbie Sabin

This Service Level Agreement (hereinafler “Agreement”™), made and entered by and between GHG Corporation, a Texas Corpo‘rauon (hereinafter
“GHG"). and Fort Bend County, a public body corporate and politic of the State of Texas acting by and through the I~orl' Bend _Counly
Commissioners Court (hereinafter “County.”) The following requirements have been agreed 1o by GHG Corporation. GHG's €TSS will contain ::ach
of the detailed requirements listed in the matrix below at no additional cost other than those previously listed in this Agreement. Additional
requirements determined after the Agreement signing will be charged at the listed customization rate, subject to prior approval of County.

Sccuon A: Statement of Work

Requirements

Response

Comments

GENERAL REQUIREMENTS |
" . ' , |
Must be capable of exporiing time data to/importing personnel data from the Lawson system and i
1.0 Jaccommodate all required data ficlds. F Will be imported during a nightly service. :
1.01 Export duta in Lavwwson PR330 format (See Exhibit 1) F
Import mester lile data for new employees, accrual balances, status changes and other relevant
1.02 | changes [rom Lawson in a format to be determined. F
Keep Lawson and timekeeping data in sync - when adjustments arc made to lime for a prior pay IA whole correction timesheet will not be sent, only
1.03 | period, the change mustalso be captured in the other system. F {the adjusted time.
2.00  |Ability to accommodate various attributes such as'
e r — — ol —— e ——
Pre-entry of vacation, sick. other pre-planned time off with effective start/end dates lor the
2.01 | respective pay periads. E
r
| Maintain fiscaland calendar year-lo-date leave sccrual balances 'remzining and carry over Will be using the eEMS flat file leave import |
2.02 amounts) - F Balances will be imported from Lawson.
2.03 Various earnings types I

Page 10f 27
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v 40 11 @bey

“ GHEG Corporation

GHG Service Level Agreement

Debbie Sabn

F m® s i e e
2.04 Discretionary psy (emergency situations) ¥
2.05 Apply data validation rules based on user-defined paramicters F
2.06 Audit trail for all entries/modifications. including user 1D. date/time of change F iContained in timesheet’s activity log.
3.00 |Ability to support workflow with appropriate securily. F
ly 1 supervisor signature will be required for the
Example. Employce enters time, superviser approves, payroll coordinator reviews, clected E‘mc tocxport 1o Lawsen but there is no limit to the
a0 official’departiment head performis final approval. F nt of supervisors that may approve a timesheel.
A custam report can be created which tells the
Ability 1o vary workflow routing based on exceptions to time reported. For example, if an mmmor which employces have not entered time
3.02 | employee did not enter lime for a date, notify the payroll administrator. F the dates,
Ability 10 accommodate crganizational changes and maintain history (e.g., depanmen: transfers,
4.00 ’promollons‘ ete.) F Will be impaorted during a nightly service.
5.00 Fbiiity to set up multiple user-defined secunty evels: I
SR (S SRR S e
5.01 ; Department head view/approve all department employees F
E— . S
5.02 Payroll administrator view/modify for all depariment employees F
5.03 Supervisor view/modify their direct reports only F
5.04 Employee view'enter time for their record only F
8.00 |Payroll department users musi have the ability to maintain the following:
6.01 PPay codes I
602 Pay tvpes F
603 F

Security levels

Page 20 27
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GHG Service Level Agreement

"¢ GHE Coiporation Debbie Sabin
6.04 Holiday schedule o
Calculated hours will be determined by assigned
7.00 [Caleulate gross pay under the different pay rules by depariment/employce F business rules and default authorized charges.
Example 1* Department nay have an employec that is paid overtime, and another employee may
7.01 | carn comp time within the same departient F
Gxample 2. Department may have an employce that is paid comp time and another employee
7.02 | may be paid avertime and noa duty time F
8.00 |Ability to apply the differsut pay rules by amployee and/or department F
8.01 Example 1: The system will automatically adjust time over 40 his to comp time F
8.02 Example 2: The system will automatically adjust time over 40 hrs to overtime F
Items may be added to each drop-down list on
employee limes. Order of those items can only be
9.00 |Ability 1o custonnize layout of time sheet screen(s) cu lablubctically
zach employee’s list of authorized charges is
ermined individually. In other words, each
ployee/group will only have the ability to charge
groups, charge codes, and pay types that they
9.01  |Provide multiple time entry screens for different groups of employees (e g.. exempt, non-exempti cu hould have access lo.
blcuhled hours will be determined by assigned
10.00 |Ability 1 cap compensation Llime at a user-defined level, which can bz different by depaniment. F siness rules and default authorized charges,
10.01 Have caps on deferred time of 160 hours and comp time of 80 hours (2008 maximum amounts) F
11.00 |Ability 0 accommodate payroll for the following types of employees'categories:
11.01 Full-time (Regular) F

Page 3027
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gv v 64 v0ey

a GHG Corporation R Debbie Sabin
PTG e it s i B 3T
11.02 Tenporary F )
1103 Part-time F
" 11.04 ”l;ixempt F
11.05 Non-exenipl F
11.08 Any combination of the amvc-i‘;;;gnminns ¥
(Calculated hours will be determined by assigned
12.00 |Ability to define and enforce user-defined rules for various pay types. phminw rules and default autherized charges.
12.01 Holiday Pay F
12.02 Vacation = "“ F
12.03 Personal N ‘ “".:
12.04 Sick time F
12.05 Comp time - F
12.06 | Leave without pay F
1207 | duyray '
1208 |  WorkersComp B ¥
12.08 Family Death F
1210 | Military F
1211 Extended Sick ume F
1212 Overime F

Page 40f 27
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GHG Service Level Agreement
G GHE Corporation

¥ i Posgtlian- g

Debbie Sabin

13.00 |Ability wo define and enforce user-defined rules for various pay codes. ¥
TIME AND ATTENDANCE
14.00 |Ability for comp time entry to vary by department and/or classification (e.g.. exempt/non-exempt). F

[Exemipt employees time needs o be hour for hour, off the book tlime, non exempt needs to be time
14.01 |and a half after 43 for sheriff and 40 for county cmployees 3

Emplovee off the book time will be tracked through
hhc ¢EMS system managed leave.

Abilily o charge times to 2 depaniment othier than an employee’s "home” department, (For “Moating”
employees. and those in departments with multiple locations like the library). Per employee,

Fach employee's list of authorized charges is
detcrmined individually, In other words, each
mployee/group will only have the ability to charge
o groups, charge codes, and pay types that they

15.60 [muilmlm number distributions/departments would be three. F kould have access 10.
. T TWAS— i
16.00 }Abilily to collect time input by multiple methods (e.g. [VR. web. time clocks/card swipe) F
Abilily 1o support th: concurrent use of different types of devices for data collection. (E.g. IVR. web.
17.00 ftune clocks/card swipe) F
Cument time clocks: by IDTECH (purchased frem mousser.com. toll free number $00-346-
17.01 | 6873) E {GHG Will utitize CMI's Genus | clocks
‘ Standard Schedule Vs. In/Out report may be used or
18.00 [Ability 10 handle multiple user defined rulss for tardiness. F ja custom report can be ereated.

Time will be caiculated based on quarter hour increments. However, cach department has
differert guidelings for defining "tardy”, Allow tardiness guicelines o vary per department, and

18.01 | reportcn tardies for a given time period. F
13.00 [Ability 10 view, edit and/or enter hou:s:u an individual or group. basis. F -
13.01 Be able to mt:;t;ming time for an incividual F
-1 5_02 Ilc- abl; lu-enler holid; ur emergeucy closure for the wholc— d;;nnmenl F

Fage Sof 27
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Q GHG Corpomrioq

Ability 0 cnter daily work schedules and verify hours worked based on work schedule and pay

GHG Se~vice Level Agreement

Debbie Sabih

20.00 Fodes Present exceptions (o a specified user. F
21.00 jAbility to view employee's schedule with <hift and off day information at any tme. F
Ability to handle mid-period work schedule, shift, deparument or posifion changes which may effect ) ) ) )
22.00 |pay rules. F will be imported during a nightly serviea.
Example: If an employee switches from camed timie 10 overtime pay. the ability to switch
23.00 | without history changing F
Ability to edil time prior (2 payroll processing. given the appropriate security level, with an audit trail Only accouniants are allowed to make corrections 1o
24.00 |of all changes. F [past tinesheets.
Ability to display leave accrual rates, codes, current and maximum balances for cach employee while
25.00 ume is being entered or reviewed. F
26.00 [Ability to record attendance history by day. F
27.00 [Ability for employees 1o schedule lezve online. F
1A bility to prevent the use of accruals over carned amount, swith the ability 1 override with the
28.00 |appropriaie securily. F
Example 1: [fan employee is using 5.00 hours vacation, but they only have 3 available, do not
28.01 | allow without approval roms payroll administrator F
Example 2: 1fan employee requests tme ofT for future pay periods, need the ability to post in
23.02 | advance with supervisor approval F
25.00 |Ability 1o future date transactions for processing curing the appropriate pay period. F
30.00 |Ability 10 automatically post pre-approved leave during effective pay period. F
Example: Ilan employee bas exiended sick time approved or military time. need the ability w0
30.01 | pestin advance F
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Ability to adjust or reverse previous pay period hours (hours worked and accruals) - Payroll

Debbie Sabin

31.00 |department only F
Adjusted time will be imported to L.awson wlllm: the
Ability to perferm edits to previous pay periods and recalculate pay and leave accruals from previous leave balances will be updated and imported into
32.00 [pay period forward - Payroll departincnt only. F eEMS.
33.00 |Electronic signature and approval capability - with pin number, password or security level clearance F Users must use a password to access the system.
LEmplqcc off the book time will be tracked through
34.00 |[Track “off the book” time for exempt employecs F fie eEMS system managed leave.
Timesheets completed viathe web interface need to have the option to auto-fill depending on pay Calculated hours will be determined by assigned
. 35.00 |rules (e.g. for exempt emnployees to do exceplion time entty only) F business rules and default authorized charges.
Ability for management or payroll ccordinator ta view status of time sheet completion 10 monitor
36.00 |progress by department ¥
iOnly accountants are allowed to make corrections 1o
37.00 |Ability ro make post-pavroll adjustments 1o correct emenceusly entered data F past limesheets.
38.00 |Ability 10 track all days that any pay codes were used by date us2d. F .
39.00 |Ability to view a department’s time summary by departivent, employee andior pay code F
40.00 |Ability to enter actual in/eut times or clapsed time depending on employee classification. F
ITunesheets are approved as a whole bi-weekly
41.00 |Allow zpprova: of ime ar a line-by-line basis per employee or approve entire pay perod. F period. Each emplayee is approved separately
42.00 |Ability to allow entry of fractional time up to two decimal places F
REPORTING / QUERYING
Ability to create various ad hoc reports (if third-party reporting product is needec, indicate naime of A user with SQL knowledge can create reports, They
43.00 |product P

detabase schema will be supplied if requested
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Ability to support random moment in time studies for reporting purposes, based on specified i
44.00 |dates/pay periods, F
45.00 [Ability 10 track compensation lime and generate repons in a user-defined period by employee. F
Ability (o send alert or notification to employee and supervisor when vacation or compensation time ) )
accrual maximum is approachivg. Cut off for vacation is 160.00 year end, comp time is going down [Notification will be sent once per year on a date
46.00 |to 80 00 ion 2008 and deferred time is going down 1o 160.00 in 2008 E defined by Fort Bend County
47.00 |Ability 1o track pays types and generate reports on any of the pay types {used/balances). F
51.00 [Ability 1o print time sheet at the employee level F
48.00 [Ability to view'print audit tracking details (e.g , who last changed a time record) F
1 49.00 |Exception reporting:
? 48.01 Requested leave exceeds available accrual balance F
Ability (o receive notification when an ecmployee has not been pa:d for pay period and is not on
49.02 | ¢sablished leave. F
Natification that an employee is an active employee, however no time records are being
49.03 | produced ¥
49.04 Capturc uscr defined deviations such as excessive oventime or zero hours for active employces. F
Exception time 1f an employee is being paid over 80 hrs for the pay period. or if an employec is
48.05 | missing a day, etc. ¥
Ability to provide exception time only reporting for user specified groups. (Ad hoe reporting,
49.06 | various needs) F
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GHG Service Level Agreement

Auto Lunch (cxample: Road and Bridge employecs). Automatically fill in designated time for funch
50.00 #hucd

= e : — —-—

Page 9ol 27

on departinent guidelines (30 minutes/] hour). F
Caller ID will be logged but 1t will not prevent he

51.00 |{When using the IVR option, utilize caller ID and block lines not able lo use by cach employze. C ser from clocking in or oul.

Ability to route an email though the Time Keeping system {¢.g.. if employee's time is missing an
52.00 |lentry or to alen supervisor of a discrepancy). F
53.00 |Ability to truck and carry over "ofF the book time™ for exempt employees-maintaining a balance F
54.00 [Ability to post and track employee/supervisor notes per pay period F

Timekeeping vendor must provide training for all sofiware components and hardware devices
55.00 |utilizing a train-the-trainer model. with a maximum of | 2 rainecs. F

Timekeeping vendor must provide documentation for all soflware components and hasdware devices

- end user and technical documentation. Products must be thoroughly documented as 10 functionality
56.00 |and troubleshooting guidelines, F
57.00 [Timekeeping vendor must provide support levels which meet or exceed the following:
57.01 Toll-free phone number F
57.02 24/7 access F
57.03 Prompt response Lo priorily | issues F

= =

58.00 vide a data archival process with quick retrieval of archived recores F
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Section B:  Fort Bend County Pricing
Year |
1. Time and Auendance Software License
o ¢TSS 2,000 user license (Includes | ycar of warranty) $20.000
o Includes active users, non-active users do not count against the hcense
o |ncreases in users:
s 2]00 Users: $20,500
= 2200 Users: $21,000
s 2300 Users: $21,500
= 2400 Users: $22,000
® 2500 Users: $22,500
» 2600 Users: $23,000

W

Iime Clocks

« 12 Genus 1 with Proximity Reader only - $1,300/cach $15,600
« 12 Clock Installations at $100 per clock $1.200
1 Implementation (Project Management) $4.000
4. Data Conversion $3.200
5. System Integration/Interface with Lawson: $3.200
6. System Training ~ Onsite traimng at Fort Bend County (Includes Travel Cost) $2,320
. Recommendations for onsile training
o Timckeeper Training: Four 2-hour sessions
o Supervisor Training: Four 2-hour scssions

o Accounting personnel:  One - 2 hour session
o IT Personnel. One - 2 hour susston

7. ¢TSS Softwarc Warrunty  Year 1 included in the purchase price

8. ¢TSS Source Code Escrow to Iron Mountain <9 000
9, Customization Rate (Per Hour) $85
10. IVR Interface Customization -with existing IVR System (allowance): $2,000

BOTPALL i comeinsmentns drmamsmmensnnrsi SN Ao YO W $53,520
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Year2a ond Cost

1. €ISS 2,000 user liccnse Annual Software Wamranty...............cocoviiciiiniennne $4,000
2. Prox Clock Wumanty ($100/clock for 12 clocks). .....oovviviiniiiiiiiiiininn.. $1,200
Options for Additio I £

1. UPE Devicas for ClotkE (PBrEIOCK. ..o ovurviiniiisiasisinmssisssgcasss iagast susss v $100

2. SIP (VoIP) telephone lines (per portminimum of 2 pons)...........oocvevvieeriariiannnn, $1.600
. Analog line requires an additional charge for the card
. Server Provided by Fort Bend County

Page 1201 27
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Section C: Llectronic Time Sheet Software

This Section defines the set of services that the GHG Corporation (GHG) shall provide to County
under this Agreemeant.

| Goals (in order of importance):
« Provide a robust and reliable application (¢TSS)
+» Dependable and knowledgable suppont

«  Timely response to problems. new users, and other service requests

2. Support Provider
GHG Corporation's uses a CRM (ool to track tickets that document the problemvissue tracking and

support cases. The GHG Corporation’s Help Desk is the initial point of contact for asking questions
and reporting problems.

3. Support Recipients

The target audience for the GHG Corporution™s ¢TSS is the desiguaticd puint of comact for cach
customer. Many support reps have extensive experience in customer configuration and €TSS
fuctionality. This knowledge base includes all facets of the application including hardware and

software supported by the product.

4. Hours of Service

Telephone and on-site support for ¢TSS vice will be available from 8:00 am (0 6:30 pm (CST),
Monday thru Friday and 10:00 am to 5:00 pm (CST) on Saturday and Sunday Off-hours problems

can be reported via the GHG Corporation Help Desk voice mail (866 380 4146 ext 200) system or
email (eems _suppont@ghg.com).

5. Service Infrastrueture (for GHG hosted Customers only)

To ensure continuous [T service 10 the users of the eTSS software, all €TSS servers are located on
the 11th floor of a downtown Houston datacenter where they are in a securely monitored

temperature controlled, and fire and flood preventive environment. eTSS servers will be in service

Page 13027
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and monitored 24 hours a day, 7 days a week. Regularly scheduled maintenance will be performed
during a regularly scheduled “mamntenance window” (Ist Sunday of every month). Any planned
activities that will result in an extended outage will be announced one week in advance. Emergency
maintenance will be performed as nceded, always with the attempt 10 minimize disruption to
cuslomers.
All scrvers arc connected to a clean power source, which provides continuous power to the servers
to ensure that random power surges or power outages do not occur. In case of a complete power
outage to the entire building, the datacenter is attached to a battery back up system that will provide
roughly 1-2 days worth of power. In the case that the battery backup runs out of power, attached to
the datacenter are two fuel generators that are located on = the roof of the building. The datacenter
has a contract with a fuel company to supply constant fuel to the generators if needed. Each eTSS
database server has been configured with RAID 5 to maximize full hard dnive redundancy. To
prevent data loss in the case of complete hard drive failure or file corruption, all ¢TSS servers are
backed up on a daily basis. In the case of the ¢TSS databases, all databases are backed up daily and
copies of the backups are placed in remote storage. This methodology allows GHG to retain 3
months worth of backups.

6. Support Call/Email Turnaround Times

Expceted tumaround times

. Basic Usage Functionality — 8 Business Hours

= ]mponinngxponing (Problems with interface) - 2 hour resolution/doas not inelide spec
changes

. Change in Configuration Options - 8 Business Hours

. Custom Report Reyuest - 5 to 1 5 Days (timc of completion is dependant on the complexity
of the report)

. Leave Management Issues - same business day

. Business Rule Issues- same business day

. System Generated Notifications - | to 2 business days

« Input Device (Proximity Clock) malfunction- 2 hour call back

. Customization Request - 2 day response with csiimate

Page 14 0f 27
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i & Problem Escalation
Not all problems are emergencies, but some are. And somc problems that arc not rcsolved

cxpedicntly become emergencies (such as an email account that can't be accessed for a second day).
After pursuing the standard problem reporting mechanism via our Rep creating a case number
through the Help Desk, the submittcr will have a support ticket created for each issue that can he
used for reference. The user in this manner can progressively escalate emergency problems:
+  1%level - all calls handled by support desk (required response time is — 1 business day)
. 2™ |evel - account reps will be available to discuss any customizations for each customer as
well as any other “‘outside the scope™ requirements.
« 3" Jevel - GHG developers are available to the customer for any critical bug fixes that
impact the functionality of the product
« 4" level - GHG’s lead technical person will facilitate any support need that has not been
addressed in the 3 above levels.
GHG is committed to first call resolution. When a customer with a support agreement calls or
emails our support desk, we strive 1o answer the phone or respond to emails as soon as possible,
with the next available agent. Regardless, we will respond to all calls or emails within one business
day. When help desk technicians are busy with another customcr, they will respond 10 the messages
and emails in the order in which they are received. However, occasionally, a customer may have
system-critical issue (hat renders their system unusable. These calls will take prionty over simple

“how to" questions and other user rclated questions.

8. Services Covered (Support and Annual Warranty)
Customers may designate up to three customer service points of contact. GHG will accept support

requests from these designated individuals. GHG's technical Support services do not include
support tor the customer’s end user community. Support for cusiomers of the GHG eTSS service
consists of insalling, configuring, and troubleshooting the following software and services:

« ¢15S Application support

« Integration with Accounting or Payroll Software

. Email Notifications

. Business Rule Support

« Report Writing
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ImporVExport processes and procedures

Leave Management

Direct Deposit Support

Training

Documentation

GHG-Provided Hardware -  includes malfunction of clock (base umt). under normall
usage/normal working environment.

[VR Interface Support — (if apphicable)

Limits on Scope

There will be requirements for which the standard support rep is not suited. The support defined by

this SLA cannol cover all platforms, software, and services. Given the goals, the user population,

and the service and support list, there must also be some limits on scope of support and a “Won't

Do" list. Here is a partial list of services that this SLA does not include:

01/18/2015

For Customer-Hosted configurations, customer is responsiblbe for all servers, server
operating systems, database maintenance, security and backups

For Customer-Hosted configurations, customer is responsilbe for notifiving GHG a
minimum of 7 days in advance for any changes to configuration of server/operating
system/database/I addresses and 14 days in advance of accountitng software interface.

For Customer-Hosted configurations, customer will provide high speed (> | MG) remote
connection (VPN) for GHG support to resolve issues.

Network Troubleshooting

Support for client Software beyond those products that access information on the ¢TSS
server.

Support will only be provided to customers that are current in payment terms (up to date on
annual support)

Hardware warrantee does not cover damage to clock by Moisture, Negligence, Intential Acts

ol Iistrucuon, lampering, Excessive Heat, Chemicals and Installatation in  Harsh
Envimmenis.

Page Inof 27
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10.  Customer Responsibilities
. Customers of the service, as part of this SLA in which the services they will receive are

detailed, also have some responsibilities:

. Report problems in a timely manner, using the support email address or toll free number,
including clear description of the problem, sample data. and other problem docimentation

. lise the GHG Support Reps for primary support, with requests only for more detailed or
unusual support going to your implemenation representative

. Make judicious use of backup/recovery services and other support services as a way to help
ensure timely services remain available to all.

. Obtain customer training as a way o enhance effectiveness and to minimize questions or

problems that require support intervention.

il Cost
For hosted configurations, maintenance and product upgrades are included for the duration of the

agreement. For purchased licensed customers, maintenance and upgrades arc included for one year
with the initial license agreement and available thercafier through a mamtenance agreement, which
must be purchased at prevailing rates. Maintenance and upgrades include software maintenance,
problem resolution, bug fixes. enhancements, and new product releascs.

12. Evergreeniog

Computing environments and requirements inevitably change, and this SLA needs to define an
evergreening process to ensurce that the support agreement keeps pace with the reality of user
requirements. GHG recognizes that this SLA covers a set of services that is not all inclusive of
those that may be used by the a number of email users. Changes to the service level agreement and
comments regarding fulfillment of the commiiments of the SLA will be solicited from the

customers of the eTSS application and the support reps participating in the service.

Section D: General Terms

¥ Term and Effective Date
1.01  This Agreement shall not become effective until approved in writing by County

1.02 GHG agrees to provide the services described in this Agreement within the tmeline

included in this Agreement. All services provided by GG to County shall be completed on
or before January 31, 2009,
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Compensation

For and in consideration of the services rendered by GHG, and subject 1o the limit of

appropriation under Section D(6), County shall pay to GHG an amount not to exceed
$53,520.00, including rcimbursablc cxpenscs, if any.

GHG shall submit invoices to County and County shall pay each invoice within thirty (30)
days after the County Project Manager's written approval provided however, that the
approval or payment of any statement shall not be considered to be conclusive evidence of
performance by GHG to the point indicated by such invoice or of receipt or acceptance by
County of the services covered by such invoice.

Termination

County may terminate this Agreement at any time by providing ten (10) days written notice
to GHG.

Upon receipt of such notice, GHG shall disconunue all services in connection with the
performance of this Agreement and shall proceed to cancel promptly all existing orders and
contracts inso far as such orders or contracts are chargeable to this Agreement.

Within thirty (30) days after receipt of notice of termination, GHG shall submit a statement,
showing in detail the services performed under this Agreement to the date of termination.

County shall then pay GHG_ that proportion ol the prescnbed charges which the services
actually performed under this Agreement bear 1o the total services called for under this
Agreement, less such payments on account of charges as have been previously made.

Copies of all completed or partially completed designs, drawings, clectronic data files and
specificauons preparcq l.mdcrl this Agreement shall be delivered o the County when and if
this Agreement is terminaled in the manner and for the purposes provided in this Agreement.

Insurance: GHG shall, prior to performing billable services and for the duration of 1erm
of this Agreement, keep in full force and effect a policy of general hability insurance of not
less than $1,000,000.00 for cach claim aggregate, which shall be approved by the Fort Bend
County Risk Management Depariment prior 1o purchasc. The policy shall contain a clausc
that the insurer will not cancel or change the insurance without first giving County ten (10)
days prior written notice. The insurance shall be in @ company acceptable to the Fort Bend
County Risk Management Department and a copy of the policy or cenification of insurance
shall be delivered to the Fort Bend County Risk Management Depanment prior to the
commencement of any services under this Agreement.

Notce

Any notice required 10 be given under the provisions of this Agreement shall be in writing
and shall be duly served when it shall have been deposited, enclosed in 2 wrapper with the
proper postage prepaid thereon, and duly registered or certified, return receipt requested, ina
United States Post Office, addressed to the County or GHG al the addresses set forth below.

If mailed, any notice or communication shall be deemed to be received three days after the
date of deposit in the United States Mail.

Unless otherwise provided in this Agreement, all notices shall be delivered to the following
addresses:

Page 1801 27
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AL It to GHG Corporation notice must be sent to GHG’s President and General

Manager:
GHG Corporation
John Denny
1100 Hercules, Suite 290
Houston, lexas 77058
B. If to County notice must he sent to hoth the Fart Bend County Purchasing Agent and

County Project Manager:

Fort Bend County Purchasing Department
Gilbert D. Jalomo, Jr., CPPB

4520 Reading Road, Suite A

Rosenberg, Texas 77471

Heratio Rodgers

Fort Bend County Budget Office
301 Jackson, 5" Floor
Richmond, Texas 77469

5.04 Either party may designate a difTerent address by giving the other purty ten (10) days written
notice.

6. Limit of Appropriation

6.01 Prior to the exccution of this Agreement, GHG has been advised by County, and GHG
clearly understands and agrees. such understanding and agreement being of the absolute
essence to this contract, that County shall have available the total maximum sum of
$53,520.00, including rel:mburs-able expenses. if any. specifically allocated to fully discharge
any and all liabilities which may be incurred by County.

6.02 GHG does further understand and agree, said understanding and agreement also being of the
absolute cssence of this contract, that the total maximum compensation that GHG may
become entitled to hereunder and the total maximum sum that County shall become liable to
pay to GHG hercunder shall not under any conditions, circumstances or interpretations
thereof exceed the sum of $53,520.00, except as may be amended in writing by County.
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Successors and Assigns

County and GIIG bind themsclves and their successors, cxccutors, administrators and
assigns to the other party of this Agreement and to the successors, executors, administrators
and assigns of such other party, in respect to all covenants of this Agreement.

Neither County nor GHG shall assign, sublet or wansfer its interest in this Agreement
without the prior written consent of the other.

Nothing herein shall be construed as creating any personal liability on the part of any officer
or agent of any public and/or governmental body that may bc a party hereto.

Public Contact

Contact with any media outlet, citizens of Fort Bend County or governmental agencies shall
be the sole responsibility of County.

Under no circum::.lancc;., whatsocver, shall GHG release any matenal or information
developed or received in the performance of its services hereunder without the express
written permission of County, except where required to do so by law.

Compliance Standards

GHG shall render the services hereunder in accordance with the highest standards of the
industry in the Grealer Houston Metro Area, applicable thereto and shall use that highest
degree of care and skill commensurate with the profession to the services provided under
this Agreement to County. GHG shall comply with all applicable state, fcderal, and local
laws, ordinances, rules and regulations relating to the services to be rendered hercunder, and
GHG's performance.

Indemnification

GHG SHALL SAVE HARMLESS COUNTY FROM AND AGAINST ALL CLAIMS,
LIABILITY. AND EXPENSES, INCLUDING REASONABLE ATTORNEYS FEES,
ARISING FROM ACTIVITIES OF GHG, ITS AGENTS, CONSULTANTS,
CONTRACTORS OR EMPLOYEES, PERFORMED UNDER THIS AGREEMENT THAT
RESULT FROM THE NEGLIGENT ACT, ERROR, OR OMISSION OF GHG OR ANY
OF CONTRAUTOR'S AGENTS, SERVANTS OR EMPLOYEES.

GHG SHALL ALSO SAVE HARMLESS COUNTY FROM AND AGAINST ANY AND
ALL EXPENSES, INCLUDING REASONABLE ATTORNEY'S FEES WHICH MIGHT
BE INCURRED BY COUNTY. IN LITIGATION OR OTHERWISE RESISTING SAID
CLAIMS OR LIABILITIES THAT MIGHT BE IMPOSED ON COUNTY AS THE
RESULT OF SUCH ACTIVITIFS RY GHG, ITS AGENTS. CONSULTANT'S.
CONTRACTORS OR EMPLOYEES.

Modifications: This instrument contains the entire Agreement between the parties
relating to the nghts herein granted and obligations herein assumed. Any oral or written
representations or modifications concerning this instrument shall be of no force and effect
excepting a subsequent written modification signed by both parties hereto.
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12. Miscellaneous

12.01 DBy entering into this Agreement, the parties do not intend 1o ¢reate any obligations, express
or implied, other thao those specifically set out in this Agreement.

12.02 Nothing in this Agreement shall create any rights or obligations in any party who is nota
signatory lo this Agreement

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Section E. Execution ol Service Level Agreement

Robert E. Hebert, County Judge

Diannc Wilson, County Clerk

APPROVED:
By:

Hcrauo Rodgcrs 1 Manager

GHG Corporation

T —

Ko /

AUDITOR'S CERTIFICATE

GHG Service Level Agreement
Debbie Sabin

10-7-0%
Date
jl - 4.5
Date

q | Jpe

Date

1 hereby certify that funds are available in the amount of $53,520 1o accomplish and pay the

obligation of the FFort Bend Connry under ml%ﬁ_ﬂj

Ed Sturdivant, Fort Bend County Auditor

01/16/2015
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GHG CORPORATION STANDARD SOFTWARE LICENSE AGREEMENT

THIS SOFTWARE LICENSE AGREEMENT (THIS "AGREEMENT"). MADE AND ENTERED
INTO BY AND BETWEEN GHG CORPORATION, A TEXAS CORPORATION
(HEREINAFTER "GHG"), AND FORT BEND COUNTY, A PUBLIC BODY CORPORATE
AND POLITIC OF THE STATE OF TEXAS ACTING BY AND THROUGH THE FORT BEND
COUNTY COMMISSIONERS COURT (HEREINAFTER REFERRED TO AS “YOU ™)

L. GRANT OF LICENSE. GHG CORPORATION GRANTS YOU A NONEXCLUSIVE AND LIMITED
LICENSE TO USt THE SOI'TWARE SOLELY FOR YOUR INTERNAL BUSINESS PURPOSES AND IN
ACCORDANCE WITH THE TERMS AND CONDITIONS OF THIS AGREEMENT. THE SOFTWARE 1%
LICENSED, NOT SOLD. TO YOU.

2. OWNERSHIP. GHG CORPORATION RETAINS ALL RIGHT, ITTLE AND INTEREST IN AND TO THE
SOFTWARE AND ALL COPIES AT ALL TIMES. REGARDLLSS OI' THLE FORM OR MUDIA IN OR O\
WIICTT THE ORIGINAL OR OTHER COPIES MAY SUBSEQUENTLY LAISI. YOU NEINHER OWN NOR
HLREBY ACQUIRE ANY CLAIM OR RIGHT OF OWNERSHIP TO THE SOFTWARE OR TO ANY RELATED
PATENTS. COPYRIGHTS, TRADEMARKS OR OTHER INTELLECTUAL PROPERTY. YOU AGREE 10 LISE
RFASONABLE EFFORTS TO PREVENT AND PROTECY ITHE CONTENTS OF THE SOFTWARLE FROM
UNAL THORIZED DISCLOSURE OR USE. GHG CORPORATION AND/OR TS SUPPLILR'S RESERVES ALL
RIGHTS NOT EXPRESSLY GRANTED TO YOU.

COPYRIGHT, THE SOFIWARE IS COPYRIGHIED BY GHG CORPORATION AND'OR 115

w

SUPPLIERS AND IS PROIECTED BY UNITED STATES COPYRIGHT AND PATENT LAWS AND
INTLRNATIONAL TREATY PROVISIONS. YOU MAY NOT COPY THE SOFIWARE EXCEPT TO INSTALL
THE SOFTWARE COMPONENTS LICLNSED BY YOU, AS SET FORIH 1N SECTIONS 2 AND 3. ON TO
COMPUTERS AS PART OF EXLCUTING THE SOFIWARE SOLELY WIIH RLSPECT [0 THI
DOCUMENTATION INCLUDED WITH THE SOFIWARE, YOU MAY MAKE A REASONABLE NUMBER OF
COPIES (ENHER IN HAKDCOPY OR ELECTRONIC FORM). PROVIDED THAT SUCH C OPIES SHALL BL
USED ONLY BY LICENSED END USLERS IN CONJUNCTION WITH THEIR USL OF THE SOFTWARE AND
ARC NOT REPUBLISICD OR DISTRIBUTED 10 ANY TIORD PARTY. YOU MUST REPRODUC [ AND
INCLUDE ALL COPYRIGHT NOTICES, TRADEMARKS OR OTHLR PROPRIFTARY LEGENDS OF GHG
CORPORATION ON AXNY COPY OF THF SOFTWARF OR DOCUMENTATION MADE BY YOU ANY AND
ALL OTHER COPIES OF THL: SOFTWARE MADF BY YOU ARE IN VIOLATION OF THIS 11 INSE
AGREEMENT

Page 23 of 27
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GHG Corporation . e
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RESTRICTIONS. EXCEPT AS EXPRESSLY PERMITTED BY THIS LICENSE AGRLEMLNT YOU
MAY NOT: (A) LEASE, LOAN. RESELL, SUBLICENSE. OR OTHERWISE DISTRIBUTE THE SOFTWARE: (B)
USE THE SOFTWARF ON A TIMESHARING BASIS OR TO OPERATE A SERVICE BUREAU FACILITY OR
PROVIDE HOSTE D SERVICES FOR THE BENEFIT OF THIRD-PARTIES; (C) MODIFY OR TRANSLATE THE
SOFTWARE EXCEPT AS NECESSARY TO CONFIGURE THE SOFIWARE USING THE MENUS, OPTIONS
AND TOOLS PROVIDED FOR SUCH PURPOSES AND CONTAINED IN THE SOFTWARL: (D) IN ANY WAY
REVERSF FNGINEER. DISASSEMBLE OR DECOMPILE THL SOITWARE OR ANY PORTION THEREQF
EXCEP1 TO THE EXTENT AND FOR THE FXPRESS PURPOSES AUTHORIZED BY APPLICABLE LAW
NOTWITIIST ANDING THIS LIMITATION. (E) SUBLICENSE. ASSIGN, RENT, SELL. | EASE, DISTRIBLTE
OR OTHIERWISE TRANSFER THE SOFTWARE OR ANY OF THE RIGHTS GRANTED BY TIHIS LICENSE
AGREEMENT WITHOUT THE EXPRESS WRITTEN PERMISSION OF GHG CORPORATION; (F) USE THE
SOFTWARF TO DFVELOP A PRODUCT WHICH IS COMPETITIVE WITH ANY GHG CORPORATION
PRODUCT OFFERINGS: (G) USE THE SOFTWARE TO DEVELOP A PRODUCT THAT CONVERTS THE
KEPORT FILE FORMAT TO AN ALTERNATIVE REPORT FILE FORMAT USED BY ANY GENERAL-
PURPOSE RFPORT WRITING. DATA ANALYSIS OR REPORT DELIVERY PRODUCT THAT IS NQOT THE
PROPERTY OF GHG SOFTWARE CORPORATION: (H) ALTER. DISASSEMBLE. DECOMPILE, TRANSLATE.
ADAPT. OR REVERSE-ENGINEER TIHE REPORT FILE (.RPT) FORMAT; (1) USE UNAUTHORIZED KEY
CODES TO ACCLSS ADDITIONAL SOFTWARL FUNCTIONALITY OR PLRFORMANCL: OR (3) DISCLOSE
ANY SOFI'WARE BENCHMARK RESULTS TO ANY THIRD PARTY WITHOUT GHG CORPORATION'
PRIOR WRITTEN APPROVAL. [F YOU WISH 10 DEVELOP AND/OR TEST AN INIERFACE 10 [ilE
SOFTWARE OR MERGE THE SOFTWARE WITH ANY OTHER SOFTWARE. YOU SHALL INFORM GHG
CORPORATION. GHG CORPORATION. AT 1S OPLHUN. MAY PROVIDE YOU WIHH INFORMATION
SUFFICIENT TO ENABLE INTEROPERABILITY BETWEFN THE SOFTWARE AND SUCIH OTIHER
SGFTWARE OR PRODUCTS.

5, DISCLAIMER OF WARRANTY. GHG CORPORATION DISCLAIMS ANY RESPONSIRILITY FOR
ANY HARM RESULTING FROM YOLR USF OF THE SOFTWARE THF SOFTWARFE 1S PROVIDED “AS 1S *
WITH NO WARRANTIES WHAISOEVER GIG CORPORATION EXPRFESSLY DISCLAIMS TO TIUHE
FULLEST EXTENT PiRMITTED BY LAW ALL EXPRESS. IMPLIED, AND STATUTORY WARRANIIES,
INCLUDING, WITHOUT LIMITATION. THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF PROPRIETARY RIGHIS GHG SOFTWARE

Page 24 ot 27
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GHG Service Level Agreement
GHE Corporation . Debbie Sabin
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CORPORATION DISCLAIMS ANY WARRANTIES REGARDING THE SECURITY. RELIABILITY,
TIMELINESS. AND PERFORMANCE OF THE SOFTWARF AND SUCH THIRD PARTY SOFTWARE.
LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 1AW,

IN NO EVENT WILL GHG CORPORATION BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY

INDIRECT, SPECIAL. INCIDENTAL. CONSEQUENTIAL OR PUNITIVE DAMAGES. INCLUDING WITHOUT

LIMITATION, ANY LOST PROFITS OR REVENUES, LOSS OR INACCURANCY OF ANY DATA. OR COST

OF SUBSTITUTE GOODS, REGARDLESS OF THE THEORY OF LIABILITY (INCLUDING NEGl IGENCE)

AND EVEN IF GHG SOFTWARE CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY OF sucCil

DAMAGES. GHG CORPORATIONS AGGREGATE LIABILITY TO YOU FOR ACTUAL DIRECT DAMAGES

FOR ANY CAUSE WITATSOEVER SHALL BE LIMITED TO THE PRODUCT LICENSE I'ELS PAID BY YOU

FOR THE PRODUCT OR THE FEES PAID BY YOU FOR THE SERVICE DIRECILY CAUSING THE

DAMAGES THESF LIMITATIONS WILL APPLY NOTWITHSTANDING ANY FAILURE OF FSSENTIAL

PURPOSE OF ANY LIMITED REMEDY. THE FOREGOING ALLOCATION OF RISK IS REFLECTED IN TIIF

FEES CHARGED UNDER THIS LECENSE AGREEMENT.

7. TERMINATION, THIS AGREEMENT IS EFFECTIVE UNTIL TERMINATED. YOU MAY TERMINATE
THIS LICENSE AGREEMENT AT ANY TIME BY UNINSTALLING THE SOFTWARE AND DLSTROYING
ALL COPIES OF THE SOFTWARE IN YOUR POSSESSION. GHG CORPORATION MAY TERMINAFEE THIS
AGRFEMENT AND YOUR USE OF THE SOFTWARE AT ANY TIME, SECTIONS 5 AND 6 SHALL SURVIVE
ANY TERMINATION OF TillS LICENSE AGREEMENT

8. CENERAL. EXCEPT AS OTHERWISE PREEMPTLD BY UNITED STATES FEDERAL LAW. TLHS
AGREEMENT IS GOVERNED BY [HE LAWS OF THE STATE OF TEXAS, UNITED STATES, WITHOL |
REEERENCE TO CONFLICT OF LAWS PROVISIONS OR THE UNITED NATIONS 1980 CONVENLTION ON
CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS AND ANY AMENDMENTS THERETQ. I ANY
PROVISION OF TIHS AGREEMENT 15 RULED INVALID. SUCH INVALIDITY SHALL NOT AFFECT THE
VALIDITY OF THE REMAINING PORTIONS OF THIS AGREEMENT. THIS AGRI$ MENT CONSTITUTLES
THE ENTIRE AGREEMENT BETWEEN YOU AND GHG CORPORATION, AND SUPERSEDES ANY PRIOR
AGRFEMENT, WHETHER WRITTEN OR ORAL. RELATING 10 THE SUBJECLT MATTER OF TUIS
AGREEMENT. THIS AGREFMENT MAY NOT BE MODIFIED EXCEPT BY AN INSTRUMENT IN WRITING
DULY SIGNED BY AN AUTHORIZED REPRESENTATIVE OF EACH OF THE UARTIES IF YOU ARE
ACQUIRING THE SOFIWARE ON BEHALF OF AN ENTITY. YOU REFRESENT AND WARRAN 1HAT
YOUU HAVE THE LEGAL CAPACITY TOBIND SUCH ENTITY (O THIS AGREFMINT
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LS. GOVERNMENT RESTRICTED RIGHTS. THE SOUTWARE 1S A "COMMERCIAL [TEM.” AS
THAT TERM IS DEFINED AT 48 C.F.R. 2.101 (OCT. 1095), CONSISTING OF "COMMFRCIAL COMPUTER
SOFTWARE" AND "COMMERCIAL COMPUTER SOFTWARE DOCUMENTATION,* AS SUCH TERMS ARE
USED TN 48 C.F.R 12.212 (SEPT. 1995). CONSISTENT WITH 48 CF.R. 12212 AND 48 CFR. 227.7202-|
THROUGH 227.7202-3 (JUNE 1995) (OR AN EQUIVALENT PROVISION. E.G. IN SUPPLEMENTS OF
VARIOUS U''S. GOVERNMENT AGENCIES, AS APPLICABLE). ALL U.S. GOVERNMENT USERS ACQUIRE
THE SOFTWARE WITH ONLY THOSE RIGHTS SET FORTH MEREIN. MANUFACTURER 1S GIIG

CORPURATION, 1100 HERCULES  AVENUE.  SUITE 290, HOUSTON. TEXAS 770582760

EXPORT CONTROLS. YOU ACKNOWLEDGE THAT THE SOFTWARE IS OF U.S. ORIGIN. YOU
AGREE TO COMPLY WITH ALL APPLICABLE INTERNATIONAL AND NATIONAL LAWS THAT APPLY
TO THE SOFTWARE, INCLUDING THE U.S. EXPORT ADMINISTRATION REGULATIONS, AS WELL AS
END-USER, END-USE AND DESTINATION RESTRICTIONS ISSUED BY US. AND OTHER

GOVERNMENTS.

CONFIDENTIALITY OF USER DATA  LICENSOR AGREES TO MAINTAIN THE
CONFIDENTIALITY OF ANY DATA RELATING TO THE USAGE OF THL LICENSED MA [ERIALS BY
LICENSOR AND ITS AUTHORIZED USERS. SUCH DATA MAY BE USED SOLELY FOR PURPOSES
DIRECTLY RELATED TO THE LICENSED MATERIALS AND MAY ONLY BE PROVIDED TO THIRD
PARTIES IN AGGREGATE FORM. RAW USAGE DATA, INCLUDRING BUT NOT LIMITED 10
INFORMATION RELATING TO THE IDENTITY OF SPECIFIC USERS AND/OR USES, SHALL NOT BE
PROVIDEN TO ANY THIRD PARTY.

Page 26 of 27
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IN WITNESS WITEREOF, THE PARTIES HAVE CAUSED THEIR DULY AUTHORIZED REPRESENTATIVES

TO EXECUTE THIS AGREEMENT AS OF THE DATE FIRST SEfFO

/
( "
GHG Software Corporation ‘*W
Robert E. Hebert, County Judge
'Q/T) \Q_'h
;gnaml ’ Signature
:Jth D‘M\'{ -PRESImENT 10-7-08

Printed Name & Title Date
q'/ﬁ/ o8 Attest: ,a) /
Date ;

Dianne Wilson, County Clerk

Page 27 of 27
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GHG Corporation Invoice
960 Clear Lake City Blvd
Webster, TX 77598

: Ammnt # Invoice #
3 [
U G, 1 ro7zg ! 35832
BMTO - o
'Fort Rend Cmmty Auditor ; ] r
ATTN: Accounts Payable ; H."_“,"_"ce Da_tfz_-i DP!_E DATE
1301 Jackson 5/15/20 | i
'Richmond, TX 77469 W doiitmia B o ot
e NS TU-k { P N T‘-‘““S ~ Net30
i PO. #
TTE.M QUANTITY DESCRIPTION RATE AMOUNT
] Use... 1 AddmomlSOOUsers ¢TSS Customer Purchased License 5,60665 ) s,oouw
|
!
|
The_mk you for choosu;g G_HE} Sofi'war-;: § ) ' ' ‘
i Total $5,000.00
Technical Support includes e-mail and phone support. Payments/ Cl‘edlm $0.00
Upgrades include all purchased product updates and s - st ,
modifications. Balance Due $5.000.00

Effective ;-mm .‘u 2008, 2 mu,%me. - 1% if gb;lv due is greater than $1,000.00, will be applied tv account if payment is not
received ie due date, PLEASE INCLUDE INVOICE NUMBER ON PAYMENT OTHERWISE PAYME? 1. BE APPLIED
OUTSTANDING INVOICE OPEN ON ACCOUNT. PSR MR

Terms uf(l:m\(eﬂ'nnon: CGHG must recmlm_wrim notice of cancellation via http./ / www. ghg.com /account-cancellation/ .
Service will continue uatil the current billing cycle ends. Prorated refunds will not be given if cancellation occurs in the
middle of a billing cycle.

Phone : 281 488.8806 x148 960 Clear Lake City Blvd - Webster, Texas 77598 Fax : 281 488 1838

01/18/2015
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GHG Corporatuon
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960 Clear Lake Clty Blvd
Webster, TX 77598

Wby

Blll To .‘

Fort Bend County Auditor j
ATTN: Accounts Payable !
1301 Jackson

‘Richmond, TX 77469

DESCRIPTION

Invoice

Invoice # |

P———— e

L 39172

lnvoxce Date DUE DATE l

— __.___H!

12/1/2014 12312004

Termb ‘

—

— 7777-3

' Annual renewal for continued mamtenance support and t5, 290. 00 5,290.00
‘upgrades for the electronic Time Sheet Management Solution

for 2600 user purchased license
Service date: 1/1/15-12/31/15

**Please note: This invoice is OPTIONAL. If you wish to
decline the annual renewal, GHG will no longer be able to |
 offer continued maintenance, upgrades and technical support. |
' After 60 days of nonpayment, the support contract will
automatically be canceled and you will need to call GHG to
reactivate.

EEMS NEXT GEN IS NOW CLOCKWISE T0tal $5.290.00

To request a quote and see a list of new features go to Payments/Cred:ts $0.00
http://events.r20.constantcontact.com/register/event?oei | )

dk=a07e98mqgoujceleSfacklir=9ptirfdab $5.290.00

Beginaing January 1, 2015 GHG Comoration will only suppart ,REMS version 7

Balance Due

A $10.00 charge. or 1% if balance due is greater than §1.000 00, will be applied to account if payment is not received by the due date. PLEASF
INCLUDE INVOICE NUMBER ON PAYMENT OTHERWISE PAYMENT WILL BE APPLIED TO MOST OUTSTANDING INVOICE OPEN
ON ACCOUNT.

Terms of Cancellation: GHG must receive writien nolice of cancellation via http:/www.ghg. com/eems-customer-support! Senvice will continue until the current billing cycle
ends. Prorsied refunds will not be given if canceliation occurs in the middie of a billing cydle.
E-mail
<¢EMS-billingdiighg.com
Page 46 of 46

Phone: (281) 928-1393
01/116/2015

960 Clear I ake City Blvd - Wehster, Texas 77598



EXHIBIT B



GHG Corporation

Invoice

Une Soltwean ket Somtiaong Invoice 4
960 Clear Lake City Blvd
Webster, TX 77598 46262
Bill To NN
Fort Bend County Auditor | ;
ATTN: Accounts Payable l Invoice Date | DUE DATE
301 Jackson
12/1/2015 12/31/2015
Richmond, TX 77469 1/ _
E Terms Net30
P.O. #
ITEM | QUANTITY DESCRIPTION RATE | AMOUNT
2000 Us... 1 Annual renewal for continued maintenance, support and 6,083.00 6,083.00
upgrades for the electronic Time Sheet Management Solution

for 2600 user purchased license

Service date: 1/1/16 - 12/31/16

reactivate.

~CCTIVE
h \ DEC 21
BY:

*“*Please note: This invoice is OPTIONAL. If you wish to

: decline the annual renewal, GHG will no longer be able to

i offer continued maintenance, upgrades and technical support.
, . | After 60 days of nonpayment, the support contract will

] automatically be canceled and you will need to call GHG to
|

I

THE DEADLINE TO SWITCH TO
CLOCKWISE IS FAST APPROACHING!

Oun December 31, 2015 e EMS/ETSS will reach End of Support
{EOS). Switch to Clockwise now and take sdvantage of the free

training. This offer expires December 1st,
Contaet sales@pghe.com
Current CLOCKWISE customers will not be affected.

Total 1 $6,083.00 )
e
Payments/Credits $0.00

Balance Due

$6,083.00

Temms of Camenation: GHG must receive 30 days advance wiitien notice of cancellation viz hitp:/fwww.ghg.comieems-cusiomer-supporl/
Service will continue until the current billing cycle ends. Prorated refunds will not be given if cancellation occurs in the middle of a billing cycle.

H wir take down your site for non payment there wil be a S100 reactivation fee added to your account, ARl oulstanding invoices must be paid before your site will be

reinstated

Phone :  (281) 938-1393 960 Clear Lake City Blvd - Webster, Texas 77598

E-mail

eEMS-billingtéghg.com



CERTIFICATE OF INTERESTED PARTIES FOrRM 1295

lofl

. " i OFFICE USE ONLY
Complete Nos. 1 - 4 and 6 if there are interested parties,

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity’s place Certificate Number:

of business. 2016-2156

GHG Corporation

Wehster, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2016

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

Time Managent Support Renewal
Time Managent Support Renewal for Treasurers Office

4 Nature of interest (check applicable)]
Name of Interested Party City, State, Country (place of business)
Controlling Intermediary
Kimberley, Patton Webster, TX United States X
Willhelm, Joseph Webster, TX United States X
Galvan, Israel Webster, TX United States X
5 Check only if there is NO Interested Party. D
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

My Commission Expires
August 28, 2018

Signature of autherrzed agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE /ﬁﬁﬁ‘ w&wﬂﬁ

Sworn to and subscribed before me, by the said , this the / / =" day of 7AA/(/Mf :
20 l k , to certify which, witness my hand and seal of office.

: W 5ereve p— Svinitif

Signature of officer administering cath Printed name of officer administering oath Title of officer administering oath

Forms pravided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.34032



CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-2156
GHG Corporation
Webster, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2016
being filed.
Fort Bend County Date Acknowledged:
01/26/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

Time Managent Support Renewal
Time Managent Support Renewal for Treasurers Office

4 Nature of interest (check applicable)

Name of Interested Party City, State, Country (place of business) -
Controlling Intermediary

Kimberley, Patton Webster, TX United States X

Willhelm, Joseph Webster, TX United States X

Galvan, Israel Webster, TX United States X

5 Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and carrect.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.34032





