
STATE OF TEXAS §

§
COUNTY OF FORT BEND §

AMENDMENT NO. 2 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 2 ("Amendment 2") is entered into by and between Fort Bend
County, a body corporate and politic, and Tyler Technologies, Inc. ("Tyler") (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Software and Services
Agreement, (hereinafter the "Agreement"), attached hereto as Exhibit "A" and incorporated by
reference;

WHEREAS, on or about May 29, 2015, in connection with the acquisition of Brazos Technology
Corporation by Tyler, the Agreement and all of the rights and obligations thereunder have been
assigned to Tyler; and

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems as
evidenced by Exhibit B;

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Confidential Information. Tyler expressly acknowledges that Fort Bend County is subject
to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended,
and notwithstanding any provision in the Agreement to the contrary. Fort Bend County will
make any information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to Fort Bend Coimty by Tyler shall not be disclosed
to any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such information to
notify the Attorney General of the reasons why such information should not be disclosed.

2. Indemnity. TYLER SHALL INDEMNIFY FORT BEND COUNTY FROM AND AGAINST
ALL CLAIMS. LIABILITY. AND EXPENSES. INCLUDING REASONABLE

ATTORNEYS^ FEES. ARISING FROM FOR PERSONAL INIURY OR PROPERTY

DAMAGE ARISING FROM TYLER'S NEGLIGENCE OR WILLFUL MISCONDUCT. THE

PARTIES AGREE THAT UNDER THE CONSTITUTION AND LAWS OF THE STATE

OF TEXAS. FORT BEND COUNTY CANNOT ENTER INTO AN AGREEMENT

WHEREBY FORT BEND COUNTY AGREES TO INDEMNIFY OR HOLD HARMLESS

ANOTHER PARTY: THEREFORE. ALL REFERENCES OF ANY KIND TO FORT BEND

COUNTY DEFENDING. INDEMNIFYING. HOLDING OR SAVING HARMLESS ANY

PARTY FOR ANY REASON ARE HEREBY DELETED. NOTHING IN THE

AGREEMENT SHALL BE CONSTRUED TO WAIVE THE FORT BEND COUNTrS

SOVEREIGN IMMUNITY.

3. Insurance. Prior to commencement of the Services, Tyler shall furnish Fort Bend County
with evidence of all insurance required and provide that such insurance shall not be

08/31/2015 original returned to Norma @ Purchasing

57 F



canceled, except on thirty (30) days' prior written notice from Tyler to Fort Bend County.
Tyler shall maintain such insurance coverage from the time Services commence until
Services are completed.Tylershall obtain such insurance from such companies having Bests
rating of AA^II or better, licensed or approved to transact business in the State of Texas.
a. Tyler shall obtain such insurance of the following types and minimum limits:

1. Workers' Compensation insurance in accordance with the laws of the State of Texas.
Substitutes to genuine Workers' Compensation Insurance will not be allowed.

ii. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

iii. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shaU cover liability
arising from the operation of licensed vehiclesby policyholder.

iv. Professional Liability insurance with limits not less than $1,000,000.
b. Fort Bend County and the members of Commissioners Court shall be named as additional

insured to all required coverage except for Workers' Compensation and Professional
Liability. All Liability policies written on behalf of Tyler shall contain a waiver of
subrogation in favor of Fort Bend County and members of Commissioners Court.

c. If required coverage is written on a claims-made basis, Tyler warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract; and that continuous coverage will be maintained or an extended discovery
period will be exercised for a period of 2 years beginning from the time that work under
the Agreement is completed.

4. Limitation of Liability. Section 9.a. of the Software License Agreement shall be revised to
read as follows: LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT TO THE

EXTENT ALLOWED BY LAW TYLER SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO LICENSEE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OF ANY KIND

WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST

PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE

USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER

ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT LIABILITY

OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF TYLER HAS BEEN ADVISED OF

THE POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD

HAVE BEEN REASONABLY FORESEEN.

5. Independent Contractor. In the performance of work or services hereunder. Contractor shall
be deemed an independent contractor, and any of its agents, employees, officers, or
volunteers performing work required hereunder shall be deemed solely as employees of
Contractor or, where permitted, of its subcontractors. Contractor and its agents, employees,
officers, or volunteers shall not, by performing work pursuant to this Amendment 2 and
Agreement, be deemed to be employees, agents, or servants of County and shall not be entitled
to any of the privileges or benefits of County employment.

6. Limit of Appropriation. Prior to the execution of this Amendment 2, Tyler has been
advised by Fort Bend County, and Tyler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this Amendment, that Fort
Bend County shall have available the total maximum sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00), including reimbursable expenses, if



7.

8.

9.

any, specifically allocated to fully discharge any and all liabilities which maybe incurred by
Fort Bend County. Tyler does further understand and agree, said understanding and
agreement also being of the absolute essence of this Amendment 2, that the total maximum
compensation that Tyler may become entitled to hereunder and the total maximum sum that
County shall become liable to pay to Tyler hereunder shall not under any conditions,
circumstances or interpretations thereof exceed the sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00) for all products and services
described herein.

Term. This Amendment 2 shall be effective from March 1. 2015 ("Effective Date") and
terminate on September 30. 2015 ("Termination Date"). For the sake of clarity, following the
Termination Date of this Amendment 2, the terms of the underlying Agreement shall remain
in full force and effect.

Modifications. Any modifications to the Amendment 2 must be in writing and must be
signed by both parties.
Assignment. The parties hereto acknowledge and agree that this Amendment 2 shall
constitute duly-given notice of the assignment of the Agreement and the attached Exhibit B
from Brazos Technology Corporation to Tyler in accordance with Section 12 of the
Agreement. In addition, any references in the Agreement and the attached Exhibit B to Brazos
Technology Corporation shall hereafter be replaced with Tyler.

Foja'BpNDCoUNny , Tyler Technologies, Inc.

Robert E. Hebert,

County Judge

2S,2o\^
Date

ATTEST:

Laura Richard,

County Clerk

Janet'

Executive VP-Finance

Date

^^ .^1

AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of _are available to pay the obligation
of Fort Bend County within the foregoing Agreement

Robert Ed Sturdivant, County Auditor

MLG: I:Agreements\2015 Agreements\ Purchasing (6/3A5)
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Exhibit A

PURCHASE and LICENSE AGREEMENT - Amended (original executed 9/28/10)

THIS AGREEMENT is entered into and effective as of the date this Agreement is
signed by both parties below, (hereinafter referred to as the "Effective Date") by and
between Brazos Technology Corporation, a Texas corporation, with its principal offices
located at 526 University Drive East, Suite 201-A, College Station, Texas 77840 (hereinafter
referred to as "Brazos Technology"), and FORT BEND COUNTY, a body corporate and
politic under the laws of the State of Texas with its principal offices located at 301 Jackson
Street, Suite 201, Richmond, Texas 77469 (hereinafter referred to as "Licensee").

This Agreement is made with respect to the following facts and objectives:

RECITALS:

A. Brazos Technology has developed a proprietary software product, which is
designed to extend data and processes across multiple platforms and
technologies (hereinafter referred to as the "Software").

B. Licensee desires to obtain a non-exclusive license to use the Software and

Brazos Technology desires to grant Licensee such a license.

INCORPORATION OF DOCUMENTS:

The following documents are attached hereto and, by this reference, incorporated
in this Agreement:

Exhibit A Maintenance Agreement
Exhibit B Covered Sites, Software & Configuration

AGREEMENT:

NOW, THEREFORE, in consideration of the foregoing recitals, the mutual promises
and covenants set forth herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto agree as follows:

1. License. Brazos Technology hereby grants to Licensee a non-exclusive, non-
transferable license to use the Software and the documentation, if any, provided in
connection therewith (hereinafter referred to as the "Documentation"), subject to the terms
of this agreement. Licensee may make one copy of the Software and Documentation for
back-up and/or archival purposes.
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2. Licensee Fee. Licensee agrees to pay Brazos Technology the license fee
identified in Exhibit B of this Agreement. Such fee shall be due immediately upon execution
of this Agreement by the parties. Fees for Configuration/Installation will be due on the
following schedule; Vi upon contract execution and 14 upon delivery. Fees for training will
be due upon delivery. Exhibit C identifies the recommended hardware required for delivery
of the solution and will be due on the following schedule: 14 upon contract execution and 14
upon delivery.

3. Limitations of Use. Licensee acknowledges and agrees that Licensee will not
timeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the
Software, Documentation or any portion thereof except as expressly set forth herein.
Licensee further acknowledges and agrees that Licensee will limit its use of the Software
and Documentation to the number of users and/or the site location identified in Exhibit B to

this Agreement.

4. Non-disclosure. Licensee acknowledges and agrees that the Software and
Documentation contain trade secrets and/or confidential information {hereinafter collectively
referred to as "Confidential Information") and that Licensee will take reasonable efforts to
prevent the disclosure of such Confidential Information to any third party.

5. Ownership. Licensee acknowledges and agrees that Brazos Technology is the
sole owner of all right, title and interest in and to the Software and Documentation and that
nothing contained herein shall grant Licensee any ownership interest in the Software or
Documentation.

6. Upgrades. In the event that Brazos Technology, in its sole discretion, should
provide Licensee with any upgrades, corrections or modifications to the Software or
Documentation, such upgrades, corrections or modifications shall be considered, as
applicable, "Software" or "Documentation" for the purposes of this Agreement.
Notwithstanding the foregoing, nothing contained in this Agreement shall be construed as
obligating Brazos Technology to provide Licensee with any upgrades, corrections,
modifications, maintenance services or support services hereunder.

7. Warranty.

7a. Brazos Technology warrants and represents that it is the owner of all right,
title and interest in and to the Software and Documentation and that use of
the Software and Documentation as contemplated herein shall not infringe
upon any third party patent or copyright. This warranty and representation
does not apply to any infringement arising out of any unauthorized
modification of the Software or Documentation or any infringement arising out
of the use of the Software or Documentation in combination with any third
party product.

Brazos Technology Purchase and License Agreement Page 2 of 13
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7b. Brazos Technology warrants, for Customer's benefit alone, that the
Software conforms in all material respects to the specifications for the
current version of the Software provided by Brazos Technology, beginning
upon the earlier of (i) the date of Customer's cutover to live operation of the
Software (Go-live); or (ii) twelve (12) months after the Effective Date, and
ending twelve (12) months thereafter (the "Warranty Period"). This warranty
is expressly conditioned on Customer's observance of the operation,
security, and data-control procedures set forth in the Documentation
included with the Software.

7c. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED 'AS IS" AND BRAZOS
TECHNOLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR

REPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
BRAZOS TECHNOLOGY DOES NOT WARRANT OR REPRESENT THAT

ANY USE OF THE SOFTWARE OR DOCUMENTATION WILL BE

UNINTERRUPTED OR ERROR FREE. LICENSEE EXPRESSLY

ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING
WITHOUT LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMAGE,
PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA.

8. Indemnification. Brazos Technology agrees to indemnify and defend Licensee
from and against any third party claim arising out of a breach of the Warranty provisions set
forth in this Agreement, provided that Brazos Technology is provided with prompt notice of
any such third party claim and Brazos Technology is allowed full control over the defense of
such claim. Licensee acknowledges and agrees that Brazos Technology may fulfill its
obligations hereunder by (i) obtaining from the third party claimant a license pursuant to
which Licensee may continue its use of the Software and Documentation or (ii) providing
Licensee with substitute software and/or documentation that does not infringe upon the
rights of the third party claimant. Licensee further acknowledges and agrees that in the
event that Brazos Technology, in its sole discretion, determines that neither of the options
set forth above are reasonable, Brazos Technology may fulfill its obligations hereunder by
terminating this Agreement and refunding to Licensee the license fees paid by Licensee to
Brazos Technology hereunder, prorated over a period of five (5) years.

9. Limitation of Liability.

9a. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT

BRAZOS TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES,
BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR
EXEMPLARY DAMAGES OR LOSSES OR ANY KIND WHATSOEVER.

Brazos Technology Purchase and License Agreement Page 3 of 13
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INCLUDING WITHOUT LIMITATION. ANY ECONOMIC LOSS, PROPERTY
DAMAGE, PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS. LOSS
OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE
SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF BRAZOS
TECHNOLOGY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD HAVE BEEN

REASONABLY FORESEEN.

9b. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT

UNDER NO CIRCUMSTANCES SHALL THE ENTIRE LIABILITY OF

BRAZOS TECHNOLOGY FOR ANY LOSS OR CLAIM ARISING OUT OF

THIS AGREEMENT, ANY USE OF THE SOFTWARE OR
DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY
LICENSEE TO BRAZOS TECHNOLOGY HEREUNDER.

10. Allocation or Risks. LICENSEE ACKNOWLEDGES AND AGREES THAT THE

LICENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND

BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY

SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND

AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD

REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE

SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE

FOREGOING, LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE
TERMS AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF
LIABILITY SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND

EFFECT, EVEN IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.

11. Term and Termination.

11a. This Agreement shall commence as of the Effective Date and shall
continue unless and until terminated as set forth herein.

11b. Either party may terminate this Agreement in the event that the other
party commits a material breach of this Agreement and fails to cure such
material breach within twenty (20) days after receiving written notice of the
same.

11c. Brazos Technology may terminate this Agreement, immediately upon
written notice to Licensee, in the event that Licensee fails to use the Software
and Documentation for the purpose contemplated herein.

Brazos Technology Purchase and License Agreement Page 4 of 13
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11d. Immediately upon any termination of this Agreement, Licensee shali
return to Brazos Technoiogy any and ali copies of any Software or
Documentation in its possession.

11e. The terms and conditions of this Agreement reiating to Non-disciosure,
Warranty, Limitation of Liability and Allocation of Risks shall sun/ive any
termination or expiration of this Agreement.

12. Assignment. Licensee acknowledges and agrees that itmay not assign any right
or obligation arising under this Agreement to any third party without the express written
consent of Brazos Technoiogy which may be withheld for any or no reason.

13. Governing Law. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the laws of the State
of Texas applicable to contracts entered intoand performed in Brazos County, and exclusive
jurisdiction over any dispute arising out of or reiating to this Agreement shall be held by the
appropriate state and/or federal courts located in Brazos County, Texas.

14. Binding Effect. This Agreement shali inure to the benefit of and binding upon the
parties hereto and to their respective successors and legal representatives.

15. Nonwaiver. No provisions of this Agreement will be waived by any party except
in writing. The parties hereto agree that the waiver by any party of a breach of any provision
of this Agreement shall not operate or be construed as a waiver of any subsequent breach
of that provision by the same party, or any other provision or condition of this Agreement.

16. No Joint Venture. Nothing herein contained shali be construed to place the
parties in the relationship of partners, joint venturers, or principal and agent and neither party
shali have any power to obligate or bind the other party in any manner whatsoever.

17. Severabilitv. Ifany provision or application of this Agreement shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shali not be
affected, but rather shall remain valid and enforceable.

18. Entire Agreement. This Agreement constitutes the entire agreement and
supersedes any and ail other understandings and agreements between the parties with
respect to the subject matter hereof and no representation, statement or promise not
contained herein shall be binding on either party. This Agreement may be modified only by
a written amendment duly signed by persons authorized to sign agreements on behalf of
the parties and shali not be supplemented or modified by any course of dealing or trade
usage.

IN WITNESS WHEREOF, the parties have hereunder executed this Agreement effective as
of the date last signed.

Brazos Technology Purchase and License Agreement Page 5 of 13
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COUNTY OF^ORT BEND, TEXAS BRAZOS TECHNOLOGY

Signed: yOrt/iyv/f | Signed:

Print Name: Print Name: MiUidel S. McAleer

^ uo 1 ^ ^ JL ITitle: %yTVkndrnua^ lM \A^-^ ritlei-Pfssi^ent

Date: ^ Date:
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EXHIBIT A - Maintenance and Support Agreement

I. COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at the site(s) and on
the purchased hardware configurations ("Maintenance Services"). Unless specifically
listed, Covered Software does not include hardware, vendor operating systems and other
system software, Licensee-developed software, and third-party software (except any third
party software embedded in the Covered Software).

II. DESCRIPTION OF MAINTENANCE SERVICES

A.Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY wilt
provide the services described herein so as to maintain the Covered Software in good
working order, keeping it free from material defects so that the Covered Software shall
function properly and in accordance with the accepted level of performance as set forth in
the License Agreement.

(1) Service Response. BRAZOS TECHNOLOGY will make available to Licensee a
telephone number (the "Support Center HOTLINE") for Licensee to call requesting
service of the Covered Software. The Support Center HOTLINE operates 24 x 7 x
365. The HOTLINE can also be used to notify BRAZOS TECHNOLOGY of problems
associated with the Covered Software and related documentation.

B.Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from Licensee
through the Support Center HOTLINE of an error, defect, malfunction or nonconformity in
the Covered Software, BRAZOS TECHNOLOGY shall respond as provided below:

Severity 1: Produces an emergency situation in which the Covered Software is
inoperable, produces incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 1 problem as soon
as reasonably possible, but in any event a response via telephone will be provided
within one (1) hour. BRAZOS TECHNOLOGY will continue to provide best efforts
to resolve Severity 1 problems in less than forty-eight (48) hours. The resolution will
be delivered to Licensee as a work-around or as an emergency software fix. If
BRAZOS TECHNOLOGY delivers an acceptable work-around, the severity
classification will drop to a Severity 2.

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasonable loads,
such that there is a severe impact on use; the Covered Software is usable, but
materially incomplete; one or more mainline functions or commands is inoperable;

Brazos Technology Purchase and License Agreement Page 7 of 13
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or the use is otherwise significantly impacted.

RESPONSE; BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as soon
as reasonable possible, but in any event a response via telephone will be provided
within four (4) hours. BRAZOS TECHNOLOGY will exercise best efforts to resolve
Severity 2 problems within five (5) days. The resolution will be delivered to Licensee
in the same format as Severity 1 problems. If BRAZOS TECHNOLOGY delivers an
acceptable work-around for a Severity 2 problem, the severity classification wilt drop
to a Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a function in the most convenient or expeditious
manner, and the user suffers little or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exercise best efforts to resolve Severity
3 problems in the next maintenance release.

Severity 4: Produces a noticeable situation in which the use is affected in some way
which is reasonably correctable by a documentation change or by a future, regular
release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a fix
or fixes for Severity 4 problems in future maintenance releases.

C. Maintenance Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
maintain the Covered Software by providing software updates and enhancements to
Licensee as the same are offered by BRAZOS TECHNOLOGY to its licensees of the
Covered Software under maintenance generally ("Updates"). All software updates and
enhancements provided to Licensee by BRAZOS TECHNOLOGY pursuant to the terms of
this Agreement shall be subject to the terms and conditions of the License Agreement
between the parties. Updates will be provided on an as-available basis and include the
items listed below:

(1) Bug fixes;

(2) Enhancements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or as BRAZOS
TECHNOLOGY makes enhancements;

(3) Enhancements to keep current with the current hardware vendor's OS releases,
as available from BRAZOS TECHNOLOGY, provided that the current hardware
vendor's OS release is both binary and source-compatible with the OS release
currently supported by BRAZOS TECHNOLOGY; and

Brazos Technology Purchase and License Agreement Page 8 of 13
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(4) Performance enhancements to Covered Software.

(5) Updates do not include:

(a) Platform extensions including product extensions to (i) different hardware
platforms: (ii) different windowing system platforms; (iii) different operating
system platforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such deliveries shall be made
electronically to the installed computers automatically during a sync process.
Licensee agrees to sync each device no less than once per month to obtain any
software or configuration changes. Duplication, distribution and installation of
documentation updates are the responsibility of Licensee. If requested, BRAZOS
TECHNOLOGY will provide on-site assistance in the installation of Updates on a
time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for a
minimum period of six (6) months following the general availability of a new release
or software update. After this time, BRAZOS TECHNOLOGY shall have no further
responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting incompatibilities with, current or future releases of
the Covered Software if the Licensee has made changes to the system
hardware/software configuration or modifications to any supplied source code which
changes effect the performance of the Covered Software and were made without
prior notification and written approval by BRAZOS TECHNOLOGY. BRAZOS
TECHNOLOGY assumes no responsibility for the operation or performance of any
Licensee-written or third-party application.

•.Services Not Included. Maintenance Services do not include any of the following: (1)
custom programming services; (2) on-site support, including installation of hardware or
software: (3) support of any software not Covered Software; (4) training; or (5) out-of-pocket
and reasonable expenses, including hardware and related supplies.

III. TIME AND MATERIALS SERVICES

A. For Non-BRAZOS TECHNOLOGY Problems. In the event that Licensee notifies

BRAZOS TECHNOLOGY of a problem experienced by Licensee in connection with the

Brazos Technology Purchase and License Agreement Page 9 of 13
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operation of the Covered Software, BRAZOS TECHNOLOGY shall respond as provided in
Section III.B., above. If the cause of such problem is not an error, defect or nonconformity
in the Covered Software, Licensee shall compensate BRAZOS TECHNOLOGY for all work
performed by BRAZOS TECHNOLOGY in connection therewith, on a time and materials
basis at Brazos Technology's then current standard rates, unless otherwise agreed by the
parties in writing at the time, plus expenses. Expenses for travel and travel-related
expenses and individual expenses in excess of US$500 require the prior approval of
Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable notice from
Licensee, BRAZOS TECHNOLOGY will provide assistance in the installation of non-
BRAZOS TECHNOLOGY software on a time and materials basis, plus expenses. Non-
BRAZOS TECHNOLOGY software consists of any software not specifically listed in Exhibit
B, Section 11, including the following:

1. New releases and updates to hardware vendor operating systems and other
system software not listed in Exhibit B;

2. Licensee-developed software; and

3. Third-party software (except third party software embedded in the Covered
Software).

IV. ACCESS

Software Maintenance is conditioned upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system{s) running the Covered
Software, including, but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply with
Licensee standard security procedures. Information accessed by BRAZOS TECHNOLOGY
agents or employees as a result of accessing Licensee system shall be deemed
confidential information pursuant to the terms of the Software License Agreement executed
concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active voice
telephone line at each site which is available continuously when required for support
access.

V. PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use the services described herein only by making reference to the authorized
support Agreement number. All such reports and requests will be made through the
authorized individuals (up to two [2] per site), who may be changed by Licensee from time

Brazos Technology Purchase and License Agreement Page 10 of 13
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to time by written notice to BRAZOS TECHNOLOGY. A twenty-four (24) hour Support
Center HOTLINE is provided for problem reporting outside of normal business hours.

VI. FEES

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are
based upon Covered Software in Exhibit B and due to Brazos. Any time a site or software
package is added or deleted from Exhibit B, BRAZOS TECHNOLOGY will automatically
adjust and/or amend Exhibit B accordingly. BRAZOS TECHNOLOGY will also perform a
bi-annual audit of all sections in Exhibit B. If changes have occurred, BRAZOS
TECHNOLOGY will adjust and/or amend Exhibit B, and maintenance fees will be adjusted
accordingly.

Rates will be reviewed and adjusted accordingly when another site is added and/or the
workstation/server base increases (i.e.. added equipment and/or installed software) and/or
software to be supported exceeds the Covered Software.

B. Payment. Maintenance fees and fees for on-site support, if applicable, will be invoiced
annually, thirty (30) days in advance of the year by Brazos.

VII. EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY

EXPRESS OR IMPLIED AND THERE IS EXPRESSLY EXCLUDED ALL WARRANTIES

OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSEE

ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND OTHER

CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING UNDER THIS AGREEMENT

DO NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY BRAZOS

TECHNOLOGY OF THE RISK OF LICENSEE CONSEQUENTIAL OR INCIDENTAL

DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY. BRAZOS
TECHNOLOGY SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS

UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY. OR INCIDENTAL
DAMAGES. EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT IN THE CASE OF GROSS NEGLIGENCE OR WILFUL

MISCONDUCT, IN NO EVENT SHALL BRAZOS TECHNOLOGY BE LIABLE
HEREUNDER TO LICENSEE FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT

GREATER THAN THAT PAID BY LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS

AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Brazos Technology Purchase and License Agreement Page 11 of 13
CONFIDENTIAL INFORMATION
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exhibits

I. Covered Sites

This Agreement covers the following Licensee sites:
Fort Bend County Sheriff's Office
Fort Bend County Justice Courts
Fort Bend County Precinct 1 Constables Office
Fort Bend County Precinct 2 Constables Office
Fort Bend County Precinct 3 Constables Office
Fort Bend County Precinct 4 Constables Office
Fort Bend County Animal Control
Fort Bend County Code Enforcement

II. Software and Configuration

Site-License not to exceed Two Hundred Forty (240)
RunIT software license(s) for MDC or PDA
Software Includes:

Unlimited number of logins to the MDC or PDA
eCitation Task

eParking Task

Configuration/Installation Fee $ 5,500 USD / New Agency
Configuration Includes:

Customized MDC/Web screen layouts
Customized citation receipt for defendant
Customized citation report for court
Integration with Tyler Odyssey

Extended Training $3,000 USD / New Agency
2 days of on-site training of officers
Classroom and practical training

Brazos Technotogy Purchase and License Agreement Page 12 of 13
CONFIDENTIAL INFORMATION
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Maintenance Fees

Maintenance Services for the applications and configuration listed in Section II of this
Exhibit, will be adjusted at each anniversary date of this Agreement to the then current
pricing. Should additional software beyond what is covered be licensed and installed
at the Covered Site(s), the fee will be adjusted to reflect the additional software.

• eCitation, hosting, maintenance and support Site License
(not to exceed 240 devices) $48,000/yr

• Interface - Tyler Odyssey CMS $1,000 / yr
• Interface-Tiburon RMS $1,000/yr

IV. Authorized Licensee Contacts

For purposes of this Agreement, the following individuals shall be designated per site
as the authorized Licensee support contacts;

Name Title Phone#

Andrew Patti Lt - Sheriff s

Office

Brazos Technology Purchase and License Agreement
CONFIDENTIAL INFORMATION

Page 13 of 13
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May 28 2015

P.O. Box 10713

979.690.2811

College Station. TX nZAl
www bra20stech.com

County of Fort Bend
301 Jackson Road

Suite 201

Richmond. TX 77469

RE: Brazos eCltation and Mobile Solution Software, Service. Repair, and Annual Maintenance Contract

This letter serves as a sole source document for products manufactured by Brazos Technology.

As the original equipment manufacturer (OEM) Brazos Technology is the only provider of factory-supported
factory trained factory authorized and factory certified service and products for the Brazos eCitation and
Mobile Solution systems.

We do not provide proprietary technical information to non-qualified entities.

Please do not hesitate to reach out to me directly if you have any further questions or concerns Thank you
for your business and for the opportunity to help the County of Fort Bend grow this project.

Sincerely
Samuel D. Williams

Vice President

Brazos Technology
526 University Drive. Suite 201A
College Station TX 77840
979.690.2811 x1505



STATE OF TEXLAS 9

COUNTV OFFORT BEND §

amendment to software and services agreement

THIS amendment is eniercd into by and between Fort Bend Coi^, a b^y
coiporate and politic, and Brazos Technology Corponiiion, acompany authonzcd to conduct
business in the State ofTexas.

THAT WHKKtAS the parties have executed and accepted that certain Software and
"Ag^m.nfX attached hereto aa Exhibit "A" atui

incorporated by reference; and

whereas, the following changes are incorporated as ifapart of the Agreement:

1 Confidential Information. Brazos Technology Corporaaoil expnssly
acknowledges that Fort Bend County u; subject to the Texas Public Information
Act TEX GOV^T CODE ANN. §§ 552.001 et seq., as amended, and
notidthfitanding any provision mthe Agreement to the contrary. Fort Bend
County will «wke any information related to the Agreement oi otherwise,
available to third parties in accordance with the Texas Public Information Act.
Anv proprietary or confidential information marked as such provided to Fort
Be^ County by Brazos Technology Corporation shall not be disclosed to any
third party, except as directed by the Texas Attorney General in respon.^ to a
reouest for such under the Icxas Public Information Act, which provides for
i^tice to the owner of such marked information and the opportumty for the ownw
of such infonnation to notify die Attorney General of the reasons why suchinformation should not be disclosed. caxti?

1 liidemnitv. BRAZOS Tl;-(:HiNOLOGY CORPORATION SHaEL SAVg.pi^^iircc vnoT ftFNEn COUNTY FROM ANP^AGATNST ALL
AND FXPKNSES. INCUUDlN^REASONABLi^

^f-HMnTOGV CORPORATION, ITS AG£NTS, SERVANTS OR
THIS AGREEMENT THMl

Et OR oMissi5i;^
DcATne TFCHNOLOGY coBPORATION OR ANY OF BRAZOS

rnRPORATION-S AGENTS^^^EKVArNTS OS
-r.iF PARTIUS Acurv TH^T tlNDKR THE

rnNSTIXmON AND LAWS OF THE STATE OF TTKAvSt FORT BENDrnri'"T^- r^NNGT FVTrp TVTO "n At^RKEMENT -tVHEKEBY
ivrnMNTKY OR HOl.P HARMLESS

•. PAPTV; TtfERKFQRE. RKKERENCFS OF ANY KIND
trnrtT RTMl (lODNTY DEFENDING, INDEMNIFYING

u/pM, F.SS ANY PA^^?tjQH-AVV HEASON ARE
HTpyRV DELETED.

Page I of5



3. Insnrance Prior to commencement of the Services, Brazos Technology
Corporatioii shall ftimish Fort Bend County with cvidrace of all
required and provide thai such insurance shall not be canceled, except on 30 days
niior written noUce to Fort Bend County. Brazos Technology Coipoiadon shall
rnainlam such msuimce coverage &om the time Services
Slices are con^leied. Brazos Technology Corporation s^l obtam such
insurance written on an Occurreucc fonn from aucb cmnpamec h»^ng Bests
rating of AAm or lictier. licensed or approved to transact business in the Stale of
Texas. Technology Corporation shall obtain such insurance of the

following types and mlnimuin limits;
i Wodtcrs' Compensation insurance in accordance with the laws oi w

Stale of Texas- Substinites to genuine "Workers' Coraperealkm
Insurance will not be allowed. ««« ,va/»

ii Employers' Liability insurance with limits ofnot less than 51,000,000
per fa^ury by accident, SI ,000.000 per injury by disease, and
$1,000,000 per bodily injury bydisease. . . , u

iii Commercial general liability insurance widi a limit ofnot less than
*$1 000 OOO each occurrence and 52,000,000 in the annual aggrcKiiU;.

Po'ucy 'shall cover for bodily injury, personal injury, and
propeny dainage and products/completed operations ansmg out of the
business operations ofthe policyholdcr. .. . d i

iv. Business Autornobile Liability insurance with a combined Bodily
Injury/Property Damage limit of not less than $1,000,000 each
accident. "Hic policy shall cover liability arising from the operation of
licensed vehicles by policyholdcr.

v Professional Liability insuraiice ivith limits not less than $I
b Fort Bend County and the members of Commissioners Court shall be

named as additional insured to all required coverage except for Workers'
Compensation. All Liability policies written on bch^ of Brazos
Technology Coiporauon shall contain awaiver of subrogauon in favor of
Fort Bcal Coumy and members ofCommissioners Court,

e. irreauired coverage is written on aclaims-made basis, Brazos Technology
Ccwration warrants that any retroacUve date appUcablc to coverage
under the policy precedes the effective date of the comract; and t^
continuous coverage will be maintained or an extended discoveiy pen^
will be exercised for aperiod of2years beginniag from the time thai woric
under tbc Agreement is completed. . .

I imilation of LiabiUty. Section ^.a. ofthe Software License Agreemciu shall ^
rS trrei as follows- LICENSEE EXPRESSLY ACKNOWLEDGES AND

aG^ES ^ EXTCNT allowed by law BRAZOS
TF^OL^ SHALL NOT, UNDER ANY CIRCUMSTANCES, BEU^Te TO uiciNSEh FOR ANY INDIRECT.
CDNSEOUEMTIAL. INCIDENTAL. PUNITIVE OR
damages or losses dp any kind whatsoever, includ^g
WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST PROFTrS, LOST
SAVINGS LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OT
the use of the software or documentation, regardless ot

Page2 of5



WHETHER ARISING UNDER BREACH OF CONTRACT, WARRANTY,
TORT STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM,
even' if BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR
DAMAGE COULD HAVE BEEN REASONABLY FORESEEN.

5 Independent Contractor- In the perfonnancc of work or services hereunder.
Contractor shall be deemed an independent contruciui, oud nny of its agents,
employees, nfTiccTs. or voiuntceis pfenning work required hereunder shall be
dcaned solely as employtcs of Contractor or, where permitted, of its
subconlractors- Contractor and its agents, employees, officers, orvolxmteers shall
not by performing woA pursuant to this Agreement, be deemed to be employees,
agents, or servants of County and shall not be entitled to any of the privileges or
benefits of Countj- employment.

6. Generat The last sentence of Section VIII.C. of the Software Maintenance
Agreement ishereby deleted.

7 Limit of Approprbtioo. Prior to the execution of this Agreement, Braros
Technology Corporation has been advised by Fort Bend County, and Brazos
Technology CorpoiHtjon clearly uraderstands and agrees, such understanding and
agreement being ofthe absolute essence to this Agreement, that Fort Bend County
shall have available the total maximum sum of two hundred and seventy-one
thousand and mnewcii dollars and no/100 doUars ($271,019.00), including
reimbursable expenses, ifany, specifically alltjcnlcd tofully discharge any and all
liabilities which may be incurred by Fort Bend County. Brazos Technology
Corpoiation does further undcratond and agree, said understanding and agreement
also being of the absolute essence of this Agreement, that the total rriaximum
compensation that Brazos Technology Corporation may become entitled to
hereunder and the total maximum sum that County shall become liable to pay to
Brazos Technology Corporation hereunder shall not under any conditions,
circumstances or interpretations thereof exceed the sum of two hundred and
seventy-one thousand and nineteen dollars and no/lOO dollars ($271,019.00) for
all products and services described herein,

g Modifications. Any modifications lo Uic Agrccmeait must be in writing and must
be signed byboth parties.

BRAZOS technology CORPORATION

By;
Authorized Agent - Signature

Authorized Agent ~ Printed Name

Title:

Date:

P&ge 3 of5



FORT BEND COUNTY

By: .JL^ A\
Robert E. Hebert, Com# Judge

Dote: jg

ATTEST:

Diam^ Wilson, County Clerk

AUDITOR\S CERTIFICATE

Ihereby certify that ftmds in the amount ofS 27/^ Of7. _are avmlable to theobUgatioD ofFort Bend Counry within the ^
Roiiit1^Sturfivant,^unty Auditor ^

Page4 of 5
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SOFTWAREANDSERVICESAGREEMENT

THISAGRBEMENTismadeandenteredintobyandbetweenBraaosTechnology
CoroorttionaTexascorpomtion.withitsprmcipaJofficeslocatedat526UniversityDriveEast.
Suite201-aICollegeStation.Texas77840(hercinancrrefcrredtoas"BrazosTechnology"),and
CountyofFortBend,aCo^ntv.withitsprincipalofficeslocated«141QW1U^$WflV

^TX77469(hereinaftertefwrcdtoasXKcnsec").

ThisAgreementismadewiditc^>ccttotheft^bwingfectsand(Ajcctivcs;

RPCITALS:

A.BrazosTechnologyhasdevelopedaproprietarysoftwareproduct,whichisdesigned
toextenddataandprocessesacrossmultipleplatformsandtechnologies(bcfcinaflcr
referredtoasthe"Software'*).

BLicenseedesirestoobtainaiion-cxclusivelicensetousetheSoftwareandBrazos
Technolc^ydesirestograntLicenseesuchalicense.

NOWTHEREFORE,inconsiderationoftheforcgomgrecitals,flicrautnalpromisesend
covenantsset'forthherein,andothergoodandvaluableconsideration,Ihereceiptandsufficiencyof
whichisherebyacknowledged,thepartiesheretoagreeasfollows;

•niisaETccmcntcon^ofthiscoverandsignaturepageandft»followit®attachmentsandexhfcib
ilach^heretoandtobeattachedthroughouttheTermofthisAgreemont,allofwhichare
incorpwatcdbyreferenceherein..

s.ScheduleI-Proposal,Version7.3
b.ExhibitA.-SoftwareLicenseAgreemcm(version3.1)
c.ExhibitB.-SoftwareMaintenanceApecmwn(version3.1)
<LExhibitC.-FortBendCountyTaskAdd-On(version3.0)



t<^brazos VS.2

IN WITNESS WHEREOF, this Agrccnienl has been executed by aduty authori2cd officer ofeach
l^rty hereto Id be effective as ofthe date last set forth below (the "Effisctive I^"):

COUmV OF FORTBEND BRAZOS TECHNOLOGY

Signed: Signed

Print Name Hefagrh Pltrn >teme: Michael S, McAlcer

Title:

Date:

Title: Preaident

n,.,.

»««T.cfinoic8y Soft«re
P8ge2of2
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BrUM TechfWlDBy 690231^

^ brazos
«w» j

e-Citatioa/MobUe Data Capture System
for Law Enforcement

Proposal - 11 PDA/130 MDC

Presented to:

County of
Fort Bend, Texas

Submitted by:

R. Dale Cu^bertson

(979)690-2811 x103
Brazos Technology Corporelion

P.O. Box 10713,College Station, TX 77B42

Proposal Date:

July 21,2010

Magnetic strip/bar code reader/printer for every MDC
Pmpofi^ isvalid far 3[hdavs from the above-llsicd date.

. , Pspe 1 ef15
BfawTtehFortBw^Co"*^'^ ——



Bracos Tartnotosy(W) i

Overview

It is our Drtvitese to present the County of Fort Bend with the PeneTits of implementing toe
Atectrenic hanc»-no)d Mckat vi^ters. We welcome this opportunity to encaoe wttft tTW CountV ofFort
^rvi in asuccessful endeavor, which will become the Icon of the industry. Brazos Technotogy «
^mmltted to teveraging Bchnoluay to optmltc the performanoe of er>forcement, end our gaet
Is to BSBUfB that your wartte. rweds and must haves are astisfied while performing above artd
beyond your expectations of avendor.

TNb oroDOsal outlines the hardware, software and resources needed to implement Brazos
T^ndo^s e-c«ation solution, with Its Inherom advantages, which will empowerthe department
to be technologically innovative es your needs evotve. It eiso provides budgetary costs and
outlines the next steps and essumptlons In movhia forward.

Thank vou fOT voor cohsiderrtlon. We encourage an interactive decision process, which will allow
an^r questions end provide darity to ensure that you ere conflderrt in making an

li^bimeddecieion.

Copyr^^t® 2010 erazos TedvwIOBy Corpoalion. Inc. Al tights reserreS.
f»(fcmortormit)sndinfiwitwiOftecmanadi>wW»{eoiertv«V.*iAe«isr)

Itfnptmvy •«! conWariMt »*li*mstion or Bi8»s Ttcnnoiegy Con«"«Un.

1 Ps0*2rt158M»TsdiFonBwe County7_3
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Executive Sununary

Totiav more and more Law Enforcement Agencies are looking for ways to improve the efTiciency of
iS^iion-writirtg process. Through the use of advanced mottfe technologies, the capaDiiraes in
Bjrtandinp appiicotions to mobile personnel are becomlr^ more and more robust

AS Low Enroroomont Agonoioc Iwginninfl to eirtend applications tomobBe devicas. aevsial
aspects of this solution are criticai:

1} Abaity to extend multiple different applications to each singuter device
a) AHowing datato be "serf from e&dh application to each designated devio®
b) Abowinfldatatobe'coBected'althe point of activity and reach back to those

multiplo data eources as wail.

2) AWlltyfor Law Enforcement Personnel to ooailyend quicWy enter data (much of which can
be done through auto-populatlon such as Drivers Lfcarwe swiping and VIN Tag scanning)
Into the mobile etevica.

3) AbHity for Law Enforcement Personnel to easily read, enter and manipulate data via a
compactmobile device.

4) Ability to quickly dispose of (drop or throw) devices in case of emergency - without
demaging or>d routinely replacing each hand-held device

5) Ability for thedata to Interfeca «4th tfie Court system.

This document outlines how Law Enforcement Agencies can leverage BfBZOS Tecftnotog/s RapW
Extenston Frameworlt (REF) and Symbol Hand-held Scanners to achieve these goals. This
technolQgy is designed to afford each Law Enforcement Agency the following benefits, induding
but not limited to;

. Reallocatlon ofHuman Raaourcea - Citation data Iselectronicafly entered atthe point of
activity, so court personnel must no lortger reenter data from hand-written tick^ and are
avall^ for other taaks.

» Reduced paperflow-Citations ore printed srtgularly rather than in tnphcate(or more),
thereby reducing paper flow between Law Enforcement and the Administrative Office of the
Courts.

• Minimal data entry errors - Minimize costly mistakes by enforcing business rules via
l^^tnotogy. reduce amount of hand written data, and remove th© need to manually transfer
Information from written citation toelectronic database.

CepyhghtC jOiOBfaaa* T®chnoiofly Cofocoston. Inc. A> rlghtt rerenred.

>41 msww {in rrwiurr or torrr^i) sw ir(tomi«k«ew*aii»d hrwiiri (cUlMlnoty.
lapn^ury awovildantul InformXion of finzM Twturology Cotpof^.

PortBoWCquMy7_9 PsObSoIIS



TechnWW («TB> t»0-W11

Brazos -Tschnolofly Corporation oCHstlon Solution Dtogmm
u« Esfarew- oolkeu dau by wip'-n# Dr|y«*i

O-is Veltick Mite. Madd.
IBS y» b, »*d»«ftte lUgtamitoftTi«.W
offcnet ft*v drtP <•«« «»«»• ""
»!«, rarailiM* » l"y w.lf>rm«»>
cwdi, iocd «wM«t O ««• •" B« tavt •

at titf* flf ibAc nofr

OftevatfiMoHtolsWiKhsi Uoh

HBMdbeU tail *9«ks* dirccUy tc theprnlcr vi*
tSMcmCb eoniMcuor.. IM oAms aotkni ituea

cAeeru walkat &oBt.oBt84erb ur) «the
oftoM't ualMsU rnstiao priaioM tMh>d« all fwr*d
intmciiont for the dlBBd«r, oltodeit dptMRr aod is
doigBcd 10 Batch ibe syseific tMpnintcna ofooch PD.

Vebick with Wjrclees Zebra PnBSor

C4(SMr«d CiWtOBs vc vploidrt ts the rp iaO Muatcipt
Court Dcabiset WtUWMt the otedfot ra inicnnnhzry san>0.

ORkcn tiiD^y pbcethe hudbeld devfttsIf) tb«rcndki St
theendofIbe ihifl.AM oititisw ae uplooded whilcKftwsrc
upyees aM i>ia»a mm daWoxt siiwraeiifany

CBviaad LawBndacenia" Agatqi

Note: This te ority asampte layout of communication betneon TeaouroeB. This onbro piocaM is
nn^tnmizabte depentHnfluponjisat portlouiarnB«J».

Copv^i® BfawM Tachndooy CorDOfaBoD. Inc. AI rtohts taswved.

Mmail tT- pj- wriolrfrf medtem or aed ^.tomaSo" eontaSMd h«dr» lciS««ve»y. •Mdarijry
is pn^BiMwysnd canMenUI mTormstMn d( Braiss Tochrtology Corponticn.

MBMTSCh rortBMd County 7.3
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B1SZO8 Tethnotogr (979)6B0-Mt1

At>out Brazos Technology Corporation
ur^TnR Technolooy provides soluttons and services dasioned tooptimize toe use of mobile technology
witotn on orgnnization - with a strong focus on ejrtandino Law Enforcerient appBcattons and databases to
devices in the hands of Law Enforcoment personnel.
Brazos Tachnotogywas fornied m2000 and iscorrvnlttea 10 prowoing rocK-soiu soiuiio.» thai aro
appiieabia end relBvanl to the unique nesds of the men end women to law enforcemert.
Whh more than 100 agencies actively using the Brazos Technolooy Ticket Wrfter. Brazoe has been ^ to
establish a proven track recorti of comW ning a sotW soUWon wfto superior implonwntation. twning and
customer service.

Copyr^M©20l08rtao«T®ehnoloey Cwporsboo. Inc. Alrighla reserved.

Ml miTf-' pu »hM«v*r m*e«w» wrBfrmtJ end hVionn«Bon cor*urinod t,wnb» (udhtdiver. "MMsiW)
UproprteWyend eoriM*nt»l JntormBtlonrf erazM Corporslioo.

Pa^SoTIS
eraasTechFert Bend Councy 7_3
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8r«a» TiChnotogy |W9)MMBU

Atsout Brazos Tschnolofly Corporation's Partnar•Symbol TechmsteBtes. inc.
Symbol Technologies, kic.. founded In 1975. isagtobal leader in secure mobile information

that tmegrale 0pplic»tion-»p©cific handhold computoro wtth vMreteas networks for da^.
and barcode data capture. Symbol produces and services increase productivity and reduce

caste for theworld's leadtng retailers, logisiics ana iransporiaikffi companioa, govomment
^ndM. marmfacturers and providBre of healthcare, hospitality and homeland security.

Svmbol's proven technology dowers efficiency. Aunique combination of industry-feeding
Innovation and award-wnnlng ergonomic design, with miniaturization, superior power
management and product ruggedizatian Is the hallmadc of Symbd'a proi&jcts.
Automated CltatloTi Solutions - Symbol Tectmoiogies „ _ ^
ThrciKihout the workJ, most law enforcement citations issued by officers, deputies, or ofTciate for
traffi^r ottter mtnor vtotations are handwritten. After issuance, the citations (also called tickets.
Statton notices or Infrlrrgemer^t notices) are then manusBy entered Into muftipte databases using
BHey-basBd system. These manual syrfems are prone to many data entry errors or
misinterpretation due toillogiWe wriUng.

Data entry error from these manu^ processes has far-rescning cost, efficiency
and accuracy implications ateach level governrrwrit;

, uw Enforcement awvlcee. departments and authorities: inaccurate
iBCCKtk of vldfdi^s

, Court arwl Justice services: reduced abitity to prtDSecute. conviot or
xlloct revwrue efficiently

• Motor vehlcls dspartmerrts: Inabfllty to ensure that motorists with
repeat vidations remain off the road

. Transportation departmonta: inability to plan infrastructure
improvemenis related to traffic signs, signals and congestion areas

Because of these inemdendos and the reatiflng low productMty, the old manual kfiy-based data
entry processes have anegative effect on the wganizaiion's ability to serve the public.
Aproven solution Is svaUable to efinnmate these inefficiencies: wireloas handheld moba®
computing systems.

CopydflMb 2010 Brazos Tochnowgy Carporrttoo. inc. AH riflhis reawved.

Mfwrterwrf tin >»h*twsTn«diufr or format} «><J nfotmaBon cortWnaO her^ («^®cOvoly. 'MatwiaT)
ispfop»i8tBry anO coftSdsr^tial itVomiaifioft of finzra Tschnotogy Corpor^on.

Pag» Sofia
BrazosTod) FortDonO Courky
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Brazos Tachpoiow !®78> ao&aeii

Softwar*

D-mMo Data CantureJRDCl -Designed to run on any Windows CE orPocket PC mobilB device,
been 91^^^forth® unique eonstmtr^ol amobite davice. to^iuda small

keyboard for entry, and the availability of barcode scanners and camera.
ROC is cornptetely flexible, allowing for the ©nforcwnor.t of buairwsa rui«a apoctfic to your nosde.
to ftnsum spaed and accuracy in performing mobile tasks and data collection. RDC supports any

i«is®rnf tasks allovwnQ a single device to serve In many capBctties stmurtaneousiy. Brazos

Brazos TectinotoQ/s RDC has also been specificatty tailored to work in an e-C!tatk>n environment
to meet the unique demands of each individual law enforcement agency - and with little effort be
able tomeet the constant demands brought on by.

• Chwiges in local and nation^ laws.
• Changes In businessprocesses,
, Changes and upgrades of beck-end aystems connecting to the mobtje dovioes,
I And changes and upgrades of the rmoblte devices themsatves.

Training

Brazos Technotogy provides trainlr® on two levels - (1) the administration and operaUon forStrrranagenTeni of the framework and tonfiguration ^(2) th^oOile detnoe user fortfie
d^lTtasits vJgcti will Be pertormed using e.Cit8tion plalfonn. One or more pai^ aticwld be
Sifiedas the desiflnaled trainsrfs). Brazos Techntdogy will equip the designated mtemal
trainers to perform traWns asneeded.

Brazos Teohnoloay also oflers a more comprehottslvB iialning program that entails having a
taoresentatlvB on-aite during the rollout of the applfcalion. Durlna the roHout phas^lte
^resentaPve csn 'ride.along' with the off!tars to provide on the Job training- which has

proven U>^ the most tanePdal way to onaure Ofnco. te up mopewt In Iho most offolenl way
possible.

CowrvQht© 2010 erazos Tocivwlogy Corporstion. inc. Mrighb

rwHfiomorlomat) and WormBtien oftfiinftd hw»in iuiwiairty.tituantr)
isjHWUtwy eonfib^ntlal Matmabon olBfatDft T^etwwlogy CerpwiHon.

p«e»7fifi5
Br«zo*T«ch FanB»m» County
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Hardwaro

Symbol IVIC75 -mHOi 2D Barcode Scciwer

BA.*; ffirt droo 1o conorele and wa:er rasistent meena ycwr officers y^M beusing me most ruwed,
^ Rin the balso rro problem, tt has - S24Mm prooceeor. 2^MB of
Microson Mobile 6.0 operaling system. 802.11 comecrUvlty. aBluetooth radw. G^.

devloe has abultt-m 20 scannerand a2 mBflBpixal. »"totos k
^S?olution to capture pictures, associate those pictures wBh the oiUrtton, and scan 2D barcodes.
Fbr complete tMhnlcal «podr»catlon». piease go to me feHovdng URL;

zebra RW42D prtm»r

.^1 H<«r IKB Rnad warrtor theZebra RW 420te a mobile printer Weal tor l.Wf Entercemenl
convement veWol. mountlna and charging opliona, as «» «ita Mar-JnUiltM intwlaw.

and angled display abtw «oe-o*-«a® wtelo on. the ooi
junnintn toehnlcal KJBClflcaUofw. pleeee goto frie URl. •POT oomptete

Copyright© 2010 Brazw Tedinology Corpw^n. inc. ATI nghw reserved.

AB |in whitwer meJhim or ferrwt) enfl inlemwion cooi««d h«ln (cotoclivty, -MHWsr)
>• preprtewy «d oonMon8#l infermoeon o* Bfoaee ToehnotOBjf Cwpomion.

P^SetlS
^rsKMTech Fort CWJOty 7_3



Bmoc Twiwioiogy (91*)e99-»<1

Number of mobile devices:

Nimiber of MDCs:

V«r.7-3

11

J3L

DescrlpU^ PilBa

(Software and Servlcee
$102,150

Harderart - Prinisrs flOe.646

Prtnter Paper n ..
$4,250

Henivrera - oiwloea $90,223

PROJECT PRICE $303^

Provide61 RDC Sottware Uceiwetno Coet
439.650

4500

Itotalproject pwce $283,119

Scensefees wJfl ncH Increase regardless the numbero1 «wed itoenaoi

Copyr^ntOZOIOBfjaos Tacnnology C<*pora8orv fnc. All rtgnts reawvad.

/ewwrid (in lhAsww meiium or fcvme) and intooMiKn com»f*d hwwin (aSiedfcelv.
a piMn*»«t7 lOd oonMaMiW WoimtSon of Bwtoo 1»cf<rolopy CotpcHWton.

B(a»aT»eh fortSwd Oouft»y7_3
Poeoeefis
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V«r. 7J

SnftwBTB and Services

pesci!ptfi>n-
UnH

Prtca

Extended

men

EkazBS R0C Cefiwsr*

«One {1) rmmtensnceftupport
« caatksns

• Wsritir^s

ft Field irAsrvtews
ft Crttninal Trespass Warnings
ft PaTWng Tictots
ft StancWIona Racial Profiling (vrhen not eapkmd vie t*e olher

Setup and C*M»naurition Of8olii«on
'One-time feentfependBfH ofnumber ofdm/tew

ft Customized Screen and Prtm Layooie ttrorn en existing layout)
. CwaSon of Web raport that Is exactly lUce defendant ctlatloo
ft Curtcmlzation of Offonaw (todudos additonal Informafon)
ft Import ofOfftaor Infomrjatioo
ft Import ofLocatton InfeimeUon (If apjAaWe)
ft ifT^jietnentstionofBlueiooth communication between mot^deW:e

arvl prirtttf'

ft inttgieticm Mtb court aoftMre
ft tnstelMon ofell K>i^re at customer site
ft Customization otaddtUona) repots

TieWno ,
ft Two (2) daye ofofflBer^emptoyee training
» One (1) day ofadnrdnislratof tranlng
ft Includes dassroom and OJT tmlnng
ft ASdooxnenieuon

' Addtion^ training prty/ided at $1,500per day

S65D

$7,500

$3,000

$1.5X1

Total for Software and Services:

141

CopyngrK© 2010 Breaos Tochtwto^ CwponXiem. Ine. AB rtghU reMfvod.

MmaierW fn m»dium er (omwl) mnd Wotranhoo mmairma (coMftCtivaly.
\6 proirtetsfy anO cenfldenlial intormabOA o( Brazos Tactnology Corporetton.

SfazeaTtm FoR Band County 7.3

S81.650

$7,500

53.000

SO

S102.1S0
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BcazM T«ftf»toBy (BTfl) W0-28t1
V*r.7J

Hardwara • Prlntars

" Assumes all dovlcas arenot mounted In vehicles and that the wan charger ispurchased.

pftscHpfion
^ f '' '

Unit
Price

Qty
Extended

Price

Zebra IIW42D 6lu«tootn Prtmar
« One (1) year manufacturer's v«rTWtly

« Bluetooth Comrrujnicaiions F
*To charge this pnntar you wnS needeither the

wahlde orwall mounted chargers below

$731 11 98,041

VeMcle Cherger far Prtntar (opBonal)
« 12VDC with pigtails to wire directly mto e vehicle

" imfaUatton Not Inchfdod

SB5 130 $12,350

Wall Charger tor Printer (optional)
* 11OVAC plug to rechargethe prtntorfrpm a etanderd wen eodie!

$65 11 $715

Zebra RW420wloBluetooth Prlfrter
» One (1) year manufacturer's warranty

'Tochafge this prtnter you win need either the
Mhirto «• wall mounted chargers below

$595 130 $77,350

Panavisa 727^ Prtrrter MoiioHno Pe<teftBl
-* iristeltatfon Not tneluthd

$30 130 $3,900

Z9bra:AK18666-i Kit CableUSB to RJ45 $33 130 $4,290

Additional Battorlos for RW420 (optional) S7B 0 SO

Zabra Chwger Charoor $345 0 so

Extandid Wemiity for RW420 (opttonal)
, 4 yearsBitmze Suw»rt
. . fi Day tajmaroend

$380 SO $0

$iec,e44

Supplies

Description
Unit

Price
Ctty

Extended

Price

Onecaae (36 rolla) ot starvdard thermalpaper $85 50 $4,250

one case (36 rolla) of Foiythermal paper $25C C $0

CopyrioMD 2010 Brazos TechnotoBy -Corpofsltoa int- A>l reserved.

Ml mtlj-'i' (to m**um or tormM] •« WorwwBoo conttonwi Iwato (eeSoclnrely. *».to»itar)

BreneTocti Port Bond Cc*r«y 7J
PagonofiS



Brazes Tsc*ir»<ocy OW 690-2311
Vw,7J

Harriware - MC75

' [>e^crIpflon'
Unit

l»rlc«
Qty

Price

j— - Svmbel MC75 OD Imeaai^

• DeBcrtbed above
m '1 ' *Include* AT4T, Verlion, or Sprint CeHular

Capabfitty(must 8p«c(fy)
• 2 Mega-pKal autofoetn camera

flHfe||F *BuiK*in GPS
• Extremely BrHiht 640X400 Fun VGA Screen

$1,498 11 $18,478

Mtignetlc StrtpeSaedef Alliiiilkment $145 11 $1,595

Singte Docking CraiUe
, Pricelr>dude« allcaWee
. Requtras Microsoft ActiveSync endcomputer wflrtemet connaciion

$150 o SO

USB CharginB CsbleAssembly
, PriceirrcUides eR cablee
, Requires Mtcrosofl ActiveSync and computer vv^lntemet conneoltan

SB5 11 $1,045

rW»ayDocWf>9 cradle (MlBb»y'te'»"^"ientled) ^ ,
, Prtce inciudes aH cabtes (power supply and 6'network cable)

$425 2 $850

gjdsnded Wanranty
« 3 years Srenze Support
« 3 - 5 Day tumsround
^ Comprehenaivo Cowwege (no fatA)
» •Can or>ly boporchesed wbH «•*' device

$265 11 $2.91&

AddltlonitExtendedUle Baltary
, 1.6x Battery

$59 0 $0

A-Bay BatteryChareer Extended Ufe Battery S195 0 SO

Auto CharBW Cable
» Aulo Chorgor Caole w/clparetle fighter adapter

5122 0 so

F4li*ok M-2S0 2D Barcode/Magnetic Stripe Readerw/SmartCable $518 130 K7.340

ram Vehicle Cradle wVUSB port
, Power and rnounting pracket

*incfs»ef/on not tndudeti.
'-——^ ToteM

9129

i>rMC75

0 SO

$90223

Co^^Tlgh!©2010 Bfttzoa Technology Corporabon. Inc. AJJrighbJ reserved.

Mmatetiel whiiever medum ortormot) and i/dotnoto" oartatnod he»o«i (ceSecArely, 'MotorW^
l»propri»lafy»ndco»iMentalinlofmi»><inrt8r«n» lecnooioflyCorpoteBcn.

BruosTtfft Fort Bend County TJ
Psge 120(15



BraiM TiChiwttW (9ro)«®0^11

Onflolnfl Software Feas
Annual Few eftar the fret yeor
(Annual Fees WU be capped at141 Bcenaes.)
Braxoa Tecnnoiogy

e-Cltation updates, Hcense renewal
Brazos Tet^motogye-mail Support
SW rreintenance coversconfig changes

Merfaoe to Court System
Wertace to RMSSystem

•Any addittanal interfaces have anarmusi aupport cost of SooO <

S290 /unll

S650
$650

Copyr^htC 2010 Bresos TechnehBy Cofporeeon. Inc. All tights reseved.

MJJJUiM pi wnstsvnr rrrfrr— " ^ m' • ..» h«>«in leeltae^^. •^fajSiteh
to prDfffWS'y Vdoored«ntelinfomiaUor>^8rsxM TschnotogY C«(pMWl)»n.

BramTseh Faii8weCainly7.3

v«f. 7 A
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BOHOS T*cJ»nolooy (979)

Point of Cofitsct
The County of Fort Bond and the Fort Bend County Aisttee of the Peace Courtwil have one (1)
point of contact for impiementation of software and subsequerrt maintenance needs. The point of
contact wtth County otFort Bend will be determined teier.

Brazos Technology will schediAe aKick-Off MeeUno with ctient to confirm confi^ration
Information end echeduto Impiomentation sodTraining.

Mutual fl®apon»lblt«toa
The euccessful Implementation of this project Is contingent upon two pnmary factors:

1) Brazos Technology's dedlcatten to support the County i>f Fort Bond throughout Ih© pre-
ImplBmentation and Implementation phases, as well as throughout the Wecycte of the
4^^tiyare to timely respond tosupport needs and

2) For toe Courts and law enforcement to work diligently with BrazQS Techndoffir to Identify
and document its requirements end needs for this project (to bedocumented during pre-
mipiwnentation phase) -as well as to showthe dedication of Its wrorkforce to edCHlk such
technology.

Rapid andEaey Extanslon ofOflwr Applications
Serause of Brazos Technology's unique methodology for extending applications to the mobile
oaradiom the following arc justa few examplos of appltaations that could easily be extended to
the mSjIle units literally within days of beino requested byeach agency (please request aquote
for this capabiltty-not inchJded in this quote):

• Accident/Crash Reports
. Seized Property andEvidence Tagging and Tracking
. Replacement gearordering by officers
• Vehicle repair work-order submissions
• Community Outreach Programs Applications
• Rotation Wrecker Management System

Copyhflh® KMC Br«»s Technolocy Corpori^n. mc. AB fighB r«wnr«f.

AR HMttrW <|f» WNBIW fne<liuB« or fomwt) •od Woimilion oontpswd haroln (ottectivaly. -Molwar)
a pn^rWwy **1 confW«atai lnlonn«9on of Br«Ke Tochnology CorpOfWlen.

PiO» 14 0115
BiasnTach Fort Bond Ccwi^7JS



73BncB* Technolegy |S70) 890-2811

Assumptions

The following ore aesumptions on winich the rocommondatione in this Pmpocal are based;

1.AH mformation sources requlfod for the mobile devtee em ewjooolblo through the County of
FoftBend network or^ Internet

2. Brazos wit utilize the standard intoffece for the Court System.
a. An active internet connection is available at Bne location where the eynchronteatlon device

will be Inelailed.

4 Brazos Technolo^es does not provide Installation services for hardware to l>e "mounted*
\Tto vehiciea.

5 Any kitetfacc coats levied by Court or RMS system providers are separate arwi not reflected
in this proposal

Cof^Shie 2010 Btmo® TedvnrtOBy Corpcir»foa Inc. A> raservad.

Ml tnmvW (*1 wtartew mtdkim or fonrat) «iw mfonnsSon cental hw»in {oHwSlwiy, tteWftoT)
is^ropftstary snfl conAdar^l 'rVtxm^onof Brazos TachnolOgy CoqWSton.
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SOFTWABE UCHENSE AGREEMENT

AnRRKMBlTT:

NOW, THEREFORE, in considcraticm ofthe foregoing recitals, the mutual promises and
covenants set forth herein, and other good and vahiahle consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties hereto agiefi asfollows:

1 Liccits. Brazos Technology heieby grants to Licensee a nonexclusive liccnst: to
use the Software and the documraitation, ifany. provided in connection thc^ith (bcrcinafter
referred to b the "t>ocumentation") solely in connection with RDC and eCitation. Licensee may
make one copy of the Software and Documentation tor back-up and/or archtvaJ purposes.

2 T.ieansee Fee. Licensee egrccs to pey Bmzos Tcachnok^ flic license fee tder^fied
in Exhibit Atothis AgreemenL Such fee shall be due inunediateiy upon execution ofthis
AcTOcmcntby the parties. Fees forConfiguraHcw/Installation will be due on the following
2Ldulc- upon contract execution and /jupon delivery. Fees for training will be due uj^
delivery Exhibit Bidentifies the recommended hardware required for delivery ofthe aohition and
will be due on the foWowrog schedule: Wupon contract execution and Vz upon delivery.

J 1 ofUse. Licensee acknowledges and agrees that Licensee will not
timeshare, modify, subliceasc, transfer, assign, copy, reverse engineer or decompile dte Software,
Documentation or any portion Iheieof except as expressly set forth herein. Licensee further
acknowledges and agrees thai Licensee will limit its use ofthe Software and Documentation tothe
lunnber ofusers mi/or the site location identified in ExhibitAto this Agreement.

4. Wrm-dtsdosuTC. Licensecacknowledgcs andagiecsthatthc Software and
Documotttfion contain iradc secrets and/or confidenikl hiformatlon (hcrcinaAcr coHcctivcly
referred to as "Confidential Informadon") and that Licensee wi II lake reasonable efforts to prevent
the disclosure ofsuch Confidential Information to any third party.

5 Ownership. Licensee acknowledges and agrees that Brazos Technology isthe sole
owraa- ofall right, tiUc and interest in and lo the Sofbvare and Documcntaaon and that nothing
contained herein shall grant Licensee any ownership interest in the Software or Documentation.

6. tipgrades. In the event that Brazos Tcchiujlc^, in its sale discreticxi. shouldorovide Licensee with any upgrades, corrections or modifications to the Software or
Documentation such upgrades, corrections or modifications shall be considered, as applicable,
"Software" or "bocumcjitation" for the purposes of this Agreement. Nocwithaanding the foregoing,
nothing contained in this Agreement shall be construed as obligaUng,Brazos Technology to t»ovide



%;)braz:o?

Licenseewilh m upgrades, corrcaions, modlficaiions. mainicnancc services or support services
hereunUer.

7. Warranty.

• Brazos Technologv tvarrants and represents tiiai Uis the owner ofell nght, title end
in end to the Software and DocumeaHBtioo and thai use ofthe Software and Documentation

LccHitemplated herein shail not inftinge uijon any third party patent or copyri^_ This wa^y^ Tcprc^mtion docs not apply to any in&ingetneni arising out ofany unauthonz^^ificatron
ofthe Software or Documentation or any infringement ansmg out ofthe use ofthe Software or
Documentation In combination with any third party fwoduct.

h EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
AND documentation IS PROVIDED "AS IS" AND BRAZOS

expressly disclaims all other warranties or
express ORMPLIED.WRrnEN OR VERBAL, INCLUDING

THE IMPLIED WARRANTIES OFMERCHANTABILITY AND
APARTICUTAR PURPOSE. BRAZOS TECHNOLOGY DOES NOT

S^^TORRm^ESENTTHATAh^
nnruivffiNTATiON WILL BE UNINTERRUPTED OR ERROR FREE. LICENSEE

ALL RISXS AND LIABILITIES RESULTING FROM IHE USE OR
TO USE ™ SOFTW.ARE OR DOCUMENTATION. INCLUDING WTTHOI^^

fii^ATON^ ECONOMIC LOSS, HIOPERTY DAMAGE. PHYSICAL INJURY, LOST
Srrs. LOST SAVINGS. LOSS OF RECORDS OR LOSS OF DATA.

8 inri^mniftcatioti. Brazos Technology agrees to indcmni^ and defend Liccnare from
and aeaiiist any third party olaim arising out ofabreach ofthe Warranty provisions set fdrtjj jjj ^iiS

tjiovided that Brazos Technology is provided with prtanpt coticeofmy such third party
claim and BraiosTeclmology a allowed fiiU control over ftw of euch claim. Uicm^
jirJfr»wledacs and agrees thai Brazos Technology may fulfill its obligations hereunder by (l)
Sing^m the AW party claimama Wensc pur^ U) whidi Lkxnscc ^y conimue u:. iuie of
Sftwareimd Documentation or f") providiiig Licensee with substitute and/w
documentation that does not infringe upon the ri^ ofthe third party clairaanl. Licensee furthw

and agrees th»i in the event that Brozos Technology, in its sole d,sermon det^mines
that neither ofthe options set forth above are reasonable. Brazos Technology may fulfdl its
obiiaalions hereunder by tcnninating Ais Agreement and reftindtog to Licensee Ae license tees paid
by l^enseo to Biwzos Technology hereunder, frorated ova aperiod offive (5) years.

V. I 9fLlabilftv.

LICENSEE EXPRESSLY ACKN0WLEiX3ES AND AGREES THAT BRAZOS
TPrHNOLOGY SHALL NCT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO LICENSEE

PARTY FOR ANY DIRECT, IMDIRECT, SPECIAL. CONSEQUENTiAL,
OREXEMPLARV DAMAGES OR LOSSES OR ANY KIND

Braz«Tachnolooy Software INFORMATION Pa9e2 ot6
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WHATSOEVER, INCLUDING WmiOUT LIMITATION, ANY ECONOMIC LOSS,
propcrtv damage, physical injury, lost profits, lost savjjgs, loss of
RFCO^S OR LOSS OF data,ARJSING OUT OF THE USE OF THE SOFH^^ARE OR
nVx-UMENTATION, REGARDLESS OF V.'HETHER ARIRTNO1 ThmER BREACH OF
r^^RACT '-WARRANTY. TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
on CTA^M. EVEN IF BRAZOS TBCHNCtt.OGY HAS BEEN ADVISED OF THE

OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD
HAVE BEEK REASONABLY FORESEEN.

h LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT UNDER
NO CIRCUMSTANCES SHALl. THE ENTIRE LIABILITY OF BRAZOS TECHNOLOGY FOR
ANY I OSS OR CLAIM ARISING OUT OP THIS AGREEMENT, ANY USE OF THE
software OR DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
dS^IR^TATION. EXCEED THE SUM OF THE LICENSE FEE PAID BY LICENSEE TO
BRAZOS TECHNOLOGY HEREUNDER

10 Allnc^tmtinr Risks. LICENSEE ACKNOWLEDUES AND AGREES THAT THE
1TrrvjSFE FEE PAID RV LICENSEE TOBRAZOS TECHNOLOGY FAIRLY AND
ACrURATCLY REFLECTS THE AJLLOCATION OF RISKS BETWEEN UCENSEE AKD
BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION. THE TERMS AND
roKOmONS SET FORlTi IN THE WARRANTY AND LIMITATION OF LIABILITY

OF IHE AGREEMENT. UCENSEEPURTllER ACKNOWLEDGES AND
agrfFS THKT any MODIFICA-nONS TO THE ALLOCATIONS OF RISK WOULD
RFOIJI^ BRAZOS lECHNOLOGY lOCHARGE AHIGHER LICENSEE FEE FOR THE

ARE AND DOCUMENTATION. WUHOLT LLMmNG THE OENJfcKALl lY OF THE
FORKiOING LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE TERMS
AMD CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
«raONS THIS agreement SHALL REMAIN IN FULL FORCEAND EFFECT, EVEN
IF any remedy CONTAINED HEREIN IS DETERMINED TOHAVE FA II HOOF ITS
ESSENTIAL PURPOSE.

11 Tenri a?][^ TgnnuMtton.

a. This Agreement shall commence ofthe EfEsctive Date and shall continue unless
and until terminated asset forth bcKin.

b Either party may terminate this Agreement in the event that the other party commits
amaterial breach of Ihis Agreement and foils to cuic aach material breach within twenty (20) days
after reccivuig written notice ofthe same.

c Brazos Technology may terminaic this Agrecmcni, Imraediatcly upon wiittaj notice
10 Ucenaee, in the event that Licensee foiU to use the Softv.'are and Documentation tor the purpose
ccctemplBtcd herein.

VS.1

BrazoftTachnolooy Software tJcense Page 3of6
CONFIDENTIAL INFORMATION .
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d. ImsDcdiately any tennination ofthis Agreemcni, Licensee shall return id
BrazoBTeclmoloBy any and ail copies ofany Software orDocumentation in its pos»Kion.

e Tbc lemis and conditions of this Agreemeni relating toKon-disclosure, Warrant',
Limitation of Liability and Aliocation of Risks shall survive any termination or expiration of&is
y^yeemeiit

12 Assignment. Licensee acknowledges and agrees that itmay not assign any right or
obligation arising under ihb^ Agreement to any third party wiftom the express written consent of
Brazos Technology wh ich may bewithheld for any orno reason.

j3 r^vtmino T^vv. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the law® ofdie State ofTcj^
arolicable to contracts entered into and pcrfonncd in BRA^^ TECHNOLOGY, and exclusive
jurisdiction over any dispute arising out of or relating to this Agrcemau shall be held by the
appropriate .state Mid/or federal courts located in Ft. Bend County, Texas.

14. Effect This AgroBmenl shall inure tothe b«ieftt ofand t^ing upon the
names heiwand to their respective successors and Icgpl Tqrcsentatives.

15. Nonwaiver. No provisions ofthis Agreement wUl bewaived by any party except m
writing The partfes hereto agree thai the waiver by any parry ofabreach of any provision ofthis
Agreement shall not operate or be consmied as awaiver ofany subsequent breach ofthat provisiofi
by die same party, or any other provision or condition ofthis Agreement

Inint Venture. Nothing herein coDUined shall be construed to place the
Dtfries in the rclatioBship ofpartners, joint venturers, or principal nnd agent and neither party shall
tave any power to obligate or bind the other patty in any manner whatsoever.

!^everabmtv. tfany piuvisioo or^iplication ofthis AgTcemcnt shall he held invalid
nr unenforceable the remaining provisions and plications ofthis Agreement sh^l not be affected,
but rather shall remain valid and enf<xoeablc.

]I Fjstire Agreement This Agreement constitutes the entire agreement and si^rerscdcs
any oi*l all other understandings and agreement between the parties with rcapoot to the subject
miter hereofand no representation, statement or promise not contained herein shall be binthng oaa
either party. This Agnremcnt may be modified only by awritten amendment duly signed by
persons authorizod to sign agreements on behalfof the parties and shall not be supplemented or
TTiodified by any course ofdealing ottrade usage.

FXHIBITA

BrB2c»Technrto» Software Licenae Page4of6Brazos acnnww CONFIDENTIAL INFORMATION
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OneHundredFoity-Onc(141)iUnrrsofh«(arclicciwI91.650USD

SoftwareInclude#-^
UnlimiiednumberofloginstathePDA&MDCs
One-YearofSoftworcT«iokitenano«
One-YearofSoftwareSupport

CimfiguMtionyiTifitaHationFee$7^00USD
ConfigurationIncludes:

CustomizedPDA/Webscreenlayouts
Customizedcit^nreceiptfordefendant
CustomizedcitationreportforcourtandPD
IntcgtBiionwithT-yferOdyascyandTibcronRMSSystems

basedcmfilelayoutsprovi^byFortBendCoiaity

.^.$3,000USD ExtendedTraintng.^^
2daysofon-sitetraiomgofoniwrs
1dayofadministratortraining
anssroomandpracticaltraining

•BrazoswilldeliverfoeeqiapmcnttocKminMBsliippingtocurtomer.

HfAioaTechnologySoftwareLfcensePa^Soffi Braioslecnnoio^yCONFIDENTIALINFORMATWN
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SOFTWARE MAINTENANCE AGREEMENT

1. INCORPORATION OF DOCUMENTS

The iDllDWing documents areattached hereto and, by this reference. Incorporated
in this Agroemert:

A Covered Sites, Software &ConfiQuration

Authorized licensee Contacts

Exhibit C Servicas and Fees

\\, COVERAGE

During the term ofthis Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services tor the Covered Software operating atthe 8rte{8) and
on the hardware configurations listed In Exhibit A(TVlaintcnance Services"). LMIeas
soectfically listed In Exhibit A. Section U. Covered Software does not delude hardware
vwdor operating systems and other syttem software. Ucensee^evetoped software,
and third-party software (except any third parly software embedded in the Covered
Software).

III. description of maintenance services

ASupport Services During the term of this Agreement. BRAZOS TECHNOLOGY
will provide the services descriljed herein so as to maintain the Covered Software in
good working oraer. Keeping it free from material defects so that the Covered
Software shall function property and in accordance with the accepted level of
performance asset forth in the License A^eement

(1) Service Response, BRAZOS TECHNOLOGY wlH make available to Licensee
a teiephorte number (the "Support Center HOTLINE") for Licensee tocall
reauestino service ofthe Covered Software. The Support Center HOTLINE
ooerates 24 x7 x365. The HOTLINE can also be used torwtify BRAZOS
TECHNOLOGY of proWems associated with the Covered Software andrelated
documentetioft

B Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from
I irAnsee throuQh theSupport Center HOTLINE ofan error, defect, malfunction or
n!5lSormity in the Covered Software. BRAZOS TECHNOLOGY shall respond as
provided below:

Brazos Technology Maintenance Agreement Pag® 1 of 10
^ CONFIDHNTIAX INFORMATION
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Severity 1: Produces an emerger^cy sitiation in which the Covered Software Is
jnoperable. produces incorrect results, or fails catastrophiceHy.

RESPONSE; BRAZOS TECHNOLOGY will provide a response by a qualified
member ofitestaffto begin to diagnose and to correct a Seventy 1 problem as
soon as reasonably possible, but in any event a response via telephone will be
provjded wlBrin one (1) hour. BRAZOS TECHNOLOGY wUI continue to provide
beetefforts to resolve Severity 1problems In less than forty-eight (48) hours. The
resolution wil! be delivered to Licensee as a work-around or as an entcrgency
software tfe. If BRAZOS TECHNOLOGY delivers an acceptable work-around, the
severity classification will drop toa Severity 2.

Severity 2; Produces a detrirnenta) situation in wvhich performance (throughput or
response) of the Covered Software degrades substantially urxier reasonable
loads, such that there is a severe impact on use; theCovered Software is
usable, but materially incorr^Nete. one or more mair^nc funckons orcommands
is inoperable; or ttw use is otherwise significantly Impacted.

response- BRAZOS TECHNOIOGY will provide a responseby a qualified
member ofitsstaff to begin todiagnose andto correct a Severity 2 problem as
soon as reasonable possible, but in any event a response via telephone will k>e
provided witoin four (4) hours, BRAZOS TECHNOLOGY will exercise best
efforK to resolve Severity 2 problems within five (5) days. The resolution will be
delivered to Licensee in the same format as Severity 1 proljlems. If BRAZOS
TECHNOLOGY delivers anacceptable work-around for a Severity 2 probiem,
ttte severity classification will drop toa Severity 3.

Severity 3: Produces an inconveraent situation in which the Covered Software is
usable, but does not provide a function in tlw most convenient orexpeditious
mannan and the user suffers litu© or no significant impact

RESPONSE: BRAZOS TECHNOLOGY will exercise best efforts to resolve
Severity 3 problems inthe nextmaintenance release.

Severity 4- Produces a noticeable situation in which the use is affected in some
way which is reasonably correctable by a documentation change or by a future.
regular releasefrom BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a
fix or fixes forSeverity 4 problems in future maintenancereleases.

C Maintenance Services. During theterm ofthis Agreement. BRAZOS
TECHNOLOGY will maintain theCovered Software byproviding software updates aM
enhancements to Licensee as the same are offered t5y BRAZOS TECHNOLOGY to its
licensees of ttie Covered Software under maintenance generally ('•Updates"). AJ)
software updates and enhancements provided to Licensee by BRAZOS

Brazos Technology Maintenance Agreamerat Page 2 of10
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technology pursuant to the terms of this Agreement shall be subject to ttie terms
and conditions of the License Agrsofnent between the parties. Updates will beprovided
on an as-available basis and include the items listed below;

(1) Bug fixes;

(2) Enhenoements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market dataservices or
as BRAZOS TECHNOLOGY maKes enhancementB;

(3) Enttancements to keep current with the current hardware vendor's OS
reteases, as available from BRAZOS TECHNOLOGY, provided that the
current hardware vendor's OS release is taoth binary and source-
compatible with theOS release currently supported by BRAZOS
TECHNOLOGY: and

(4) Performance enhancements to Covared Software.

(5) Updates do notjnclude;

(a> Ptatfemn extensions including product extensions to (I) different
hardware platfonrts; Oi) different vnndowing system platforms; (ill)
differentoperating sysfem platforms: and

(b) New operating system updates orhardware bios updates.

Updates will be provided in machkie-readabte format and updates to related
documentation will be provided in hard copy form. All such deiivertes shaU be
made electronically to the Installed computers automatlcdlly during a sync
process. Licensee agrees to sync each device no less man once per month to
obtain any software or configuration changes Duplication, distribution and
installation of documentation updates are the responsibility of Ucensee. If
requested. BRAZOS technology will provide on-slte assistance in the
installatiori of Updates ona time and materials basis, plus expenses.

BRAZOS technology will provide svjpport services for previous rcleaaes for
a minimum period of six (6) months following the general availability ofa newfeSor BOftwar* uptterte After this time. BRAZOS TECHNOLOGY shall ha«e
no further responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for thecorrectness of,
nerfbrmancc of. or any resulting Incompatibilities with, current orfuture releases
oftheCovered Software if the Licensee hasmade changes to the system
hardware/software ccnfiguration or modifications to any supplied source code
which changes effed the parformance of the Covared Software and were made

Brazos Technology Mointerxmoe Agreement 3of 10
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without prior notification and written approval by BRAZOS TECHNOLOGY.
BRAZOS TECHNOLOGY assumes no responsibility for the operation or
performance of any Licensee-written or third-party application.

D Services Not Included. Maintenance Services do not indude any of
the following* (1) custom programming services. (2) on-site support, irKduding
installation of hardware orsoftware; (3) support of any software not Covered
Software; (A) training; or (5> out-of-pocket and reasonable expenses, including
hardware BfKi related supplies.

IV. ON-SITE SUPPORT

As fBOUOSted by Licensee, and upon reasonable notice and approval by BRAZOS
technology BRAZOS TECHNOLOGY shall maintain personnel atany of the
covered Sites 6n-site personnel will penorm on^mg system administration,
monitorif^Q reconfiguration and tuning, probiem diagnosis, and resolution, and
interfacing 'with Licensee personnel on production system issues, to the extent possible
durinq normal business hours. These personnel shall also be responsibte for die
ifLstallation of new BRAZOS TECHNOLOGY software releases onthe production
system and the distribution of docun«ntation updates. In addition, on-slte personnel will
provide training to Licensee personnel on the oparation and administration of the
Covered Software as time permits.

V. TIME AND MATERiALS SERVICES

A For Nort-BRAZOS TECHNOLOGY Problems. In theeventthat Licensee
notifies BRAZOS TECHNOLOGY of a problem experienced by Licensee in
connection with the oporetion of theCovered Software, BRAZOS
TECHNOLOGY shall respond as provided in Section III.B., above. If the cause of
such problem is not anerror, defect ornonconlormity in the Covered Software,
Ueensee shall compensate BRAZOS TECHNOLOGY for ait work performed by
BRAZOS TECHNOLOGY In connection therewith, on a tin« and materials basis
at Brazos Technology's ther* current etandard rates, unless otherwise agreed by
the parties in writing at the tirne, plus expenses. Expenses for travel and travel-
related expenses and individual expenses in excess ofUSS500 require the prior
approvalofLicensee.

B For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable
notice from Licensee. BRAZOS TECHNOLOGY will provide assistance in the
installation of non-BRAZOS TECHNOLOGY software on a time and matenate
basis plus expenses. Non-BRAZOS TECHNOLOGY software consists ofany
software not specifically listed in Exhibit A. Section 11. including the following:

1.New releases and updates to herdware vendor operating systems and
other system software not listed in Exhibit A;

Brazos Technology Maintenance Agreement Page 4 of 10
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2. Licensee-developed software: and

3 Third-party software (except third party software embedded in the
Coveted Software).

vii ACCESS

Software Maintenance is conditiorwj upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system(s) running the Covered
Software including but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabiiities, BRAZOS TECHMOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply
v^th Liceneee standard security procedures. Information accessed by BRAZOS
technology agents or employees as a result of accessing Licensee system shaM be
deemed confidentlai information pursuant tothe terms ofthe Software License
Agreement executed concurrentiy between the parties hereto.

Licensee shall also use commercially reasonable eftorls toprovide an active voice
telephone line at each site which Is available continuously when required for support
access.

Vlll PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may usethe services described herein only by making reference to the
authorized support Agreement number. AH such repons and requests will be made
throuoh the authorized individuals (up totwo 12) per site). designated by Licensee in
Exhibit B who may be changed by Licensee from time to time by written notic» to
BRAZOS TECHNOLOGY. Atweny-fOLW (24) hour Supporl Center HOTLINE is
provided for problem reporting outside of normal business hours.

IX. PEES

A Maintenance Fees.Feesfor Maintenance Services provided under this
Aareement are contained inExhibit C. Any time a site or software package is added or
deleted from Exhibit A. BRAZOS TECHNOLOGY will automatically adjust and/or
amend Exhibit Aand Exhibit Caccordingly. BRAZOS TECHNOLOGY will also perfbrrn
a bi-annual audit of ali sections In Exhibit A. If changes have occurred. BRAZOS
technology will adjust and/or amwiuj ExhitJlt Aand Exhibit C, and maintenance
tees win tie adjusted accordingty.

Rates will not increase more than 5% per annum. They will be reviewed and
fldiusted accordingly when another site is added and/or the workstatiorVserver base
increases (i.e., added equipment and/or installed software) and/or software to be
supported exceeds theCovered Software.

Brazos Technology Maintenance Agreement Page 5of 10
CONFIDENTIAL INFORMATION



6^;5brazos,
technology va.i

B Expenses. Licensee agrees to reimburse BRAZOS TECHNOLOGY roi
reasonable expenses related to the performance of services. Expenses may include,
but are not limited to. charges for materials, freight, travel (including lodgmg and
as&o&iat<^ ©xpensee). printing and documentation, andother out-of-pocket expenses
reasonably required for performance. Expenses for travel arxl travel-related expenses
and Inr^idual exf^rises In excess ofUS$500 require the prior approval of Ucenaee.

X, PAYMENT

A Maintenance fees and fees for orvsite support, ifapplicable, vwill be invoiced
annually thirty (30) days madvance of the year. The annual maintenance payment
shall not increaBe more than 5% per annum and shafl rer^ automatically each year.

XI, EXCLUSION OF LtABILlTY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
express or implied and there is expressly excluded fiLl
warranties of MERCHANTIBILITY AND FITNESS FOR APARTICULAR
PURPOSE LICENSEE ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE
FFFS AND OTHER CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING
UNDER THIS AGREEMENT DO NOT INCLUDE ANY CONSIDERATION FOR
assumption by BRAZOS technology OF THE RISK OF LICENSEE
r^OMSEQUENTIAL OR INCIDENTAL DAMAGES OROF UNLIMITED DIRECT
DAMAGES ACCORDINGLY, BRAZOS TECHNOLOGY SHALL HAVE NO LIABILITY

RESPECT TO ITSOBLIGATIONS UNDER THIS AGREEMENT FOR
rONSEQUENTIAL EXEMPLARY. OR INCIDENTAL DAMAGES, EVEN IF IT HAS
RFFN advised of the POSSIBILITY OF SUCH DAMAGES. EXCEPT IN THE

OFGROSS NEGLIGENCE OR WILFUL MISCONDUCT. IN NO EVENT SHALL
RRAZOS TECHNOLOGY BE LIABLE HEREUNDER TO LICENSEE FOR
CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT GREATER THAN THAT PAID
RV LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS AGREEMENT ASA
MAINTEN^CE FEE FOR THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE ACCRUAL OFTHE CAUSE OFACTION

Xll. General

A Each party acknowledges feat it is bound by tfie terms ofthis
Agreement and further agrees that it is the complete and exclusive statement of the
^reement between the parties, which supersedes and merges all prior proposals,
understandings and all other Agreement with respect to software maintenance, oral and
written between the parties relating to this Agreement, This Agreement may not be
modifi^ or altered except by a written instrument duly executed by both parties.

B. For a period of five (5) years, the cost of purchasing additional licenses shall
notincrease over quoted prices.

Brazos Technoiogy Maintenance Agreement Page 6 of 10
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C This Agreement and performance hereunder shall begoverned by and
construed In accordance with the laws of the State of Texas. Any and all proceedings
relating VO die subject matter hereof ehall be maintained ir> the state orfederal courts
Fort Bend County. Texas, v.rhich courts shall have exclusive jtrlsdiction for such
purpose. Each ot the parties waives any (Ejection to venue or in personam jurisdiction,
provided thatservice is effective.

D. if any provision of this Agreement shall be held to be Invalid, illegal or
unenforceable, the validrty. legality and enforceability of the remaining provisions shall
in ffo way be a'ffected or impaired thereby.

E Netfoer party may assign, without the prior written consent of frte ofoer, its
rights, duties or obligaticms under this Agreement to any other person or entity, in whole
or In part

F The waiver or failure ofeither party to exercise in any respect any right
providod tor herein shall not be deemed awaiver of any further right hereunder.

XHI. TEf^M AND TERMINATION

The term ofthis Agreement shall be for one(!)year. Scftv^re Maintenance
service shall cwnmence upon the expiration of the Warranty Period set forth in the
License Agreement and shall remain in effect for the ordinal one-ywr (1-year) term
and thereafter for renewal terms on ayear-to-year basis until terminated (i) by
Licensee in the event the Covered Software Is taken out of service and upon sixty (60)
davs' notice to BRAZOS TECHNOLOGY; (il) by either party upon cixty (60) dayc' notice
Drior to the expiration of the original one-year (1-year) or any subsequent one-year (1-
vear) renewal term; (iii) by either party upon aoefauft of the other party, such defautt
remaining uncured for thirty (30) days from the date of written notice from the norv
defaultino party tothe other specifying such default; (iv) upon the bankruptay or
insolvencY ofBRAZOS TECHNOLOGY; or (v> the Ucense Agreement terminated.
UDon such termination. BRAZOS TECHNOLOGY shall refund to Licensee a portion of
the maintenance fee prorated toreflect the date of termination and neither brazos
TECHNOLOGY nor Licartcee shall have any further obligaticms hereunder.
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exhibit a - COVERED eiTES. SOFTWARE AND CONFISlfllATiON

A, Covered Sites.

This Agreement covers thefollowing Licensee sites:
Fort Bend Sheriffs Office

B, Covered Software.

This Agreement covers the following software components ateat^site
^sted in ExhibitA. Section A:

Brazos BuildlT Weteite foreCitation processing
Brazos RunIT Mobile software
eCltation processing for both Symbol MC70/75S and Laptev

C, Covered Configuration.

ThisAareement coversthe followirig configuration:
One Hundred Porty-One (141) workstatiorUPDA licenses ofCovered Software
purchased byLicensee.

Brazos Technology Maintenanc.® Aoreement Page 8of 10
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EXHIBITS ..AUTHORIZEDUCEMSEECC3NTACTS

For purposes of this Agreement, the follcjwing indMduats shall be designated
persiteas the authorized Licensee support contacts.

FortBend Sheriffs Office Address:

Name Rione #

Contact; - ——

Brazos Technology Maintenance Agreement PsQe 9 of10
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EXHIBIT C - SERVICES AND FEES

A Maintenance Fee

MaintPnance Services for the appfications and confiouralion listed m Exhibit A
will beincluded In the software cost for the first year of this Agreement TNs fee
wUI be adjusted at eacii arwiiversary date ofthis Aflroemenl to the therv cunent
pricing.

Brazos Technology Maintenance Agreement Page 10 of10
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c-Citation/Mobile Data Capture System
for Law Enforcement

Optional Tasks - e-Citation Project

presented to;

County off
Fort Bend, Tescas

Submitted bv:

R. Dale Cuthbertson

(979) 890-2811 x103
Brazos Technology Corporation

P.O. Box 10713. College Station, TX 77842

Proposal D^e:

August 30,2010

Prt^xasal is valid for 30-days from the aDcve-iisted date.

BrmTvcbFoftBtnd County 3.0 PsgiltfS j
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I
Ttt»kA(Mf-On S.Oj

ftnftwara and Service#

bef^pBoh
Unft'
Price

Bctended

SUrte Compliant Cwh Report artup#C<mflBunrtlon
0 One (1) year maintenance/euppoct
. Tom Report inelucJed
» M) DOT Forrtw
, Omj-end-dropdia^n*
a CR Fonn Acmss via Internet Secure Login

ifii-itn rftmnIiaT^r-««h Report Sot^ars

$2,SOO

(200

0

D

SO

50

rCraah Report i ralnlnfl
TOTAL

$1.500 0 $0

$0

Tow SportTtolt (IncOodwi with C««h Report atno wMMorMl ctaorpe)
« Capture Drtvtf/Owfflor Irrformfiton
• Si^tature captum of tow drtver/vehlcte awrer/c^ratDr

j » VeWdo Dmnopo
, VehWe Iftventory

1 , Tow Receipt Prinleiul
, Cu«tomb:rt)teTowRw>rte

^ a Intopmlion with coifft eoflw^

$2W 1 S2.SOO

1 Coneent to Search Task
! «SlgnBtureCspti^re

. Cuatombiable to Aoenc^ Needs
^ Consentto SesnSi Reports

$2,500 1 $2,500

1N^ee to Adult Vkdlms of Family violence Task
. wiinessMctlm SionetLm Capture
« ^to Date Stamp
» Cti8iwnteaW®lo NeeoB
• CuBtomte^rfeHs^Mrtt

52^00 0 $0

' MImnda Warrdng
. SignaUire Capture

. Customized R^orts

$2,500

S7O0

1

2

$2,500

$400
f^mnslaUon services-a200 <aaw . .
r Total for Tasks $7,900

CopyrtgW© 2010 Bratos Technolooy Corportltoft. loc AB righi* i«»*rv*d.

AH mctans) (nwhawvsrnwttuffor format) »ndlnfo'm«#ooco<ttaln»B(w«*» (cciactvoiy. ""a*#**®*)
a proprtttary and ccftMentW Irfomiacion of6raB» Tachnoiosy CcoiMntton.

Sanarad^ fort Band CoiWTaa* AotW» 3^0
i
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Ongoing Support Fees
Annual Faea after the ftret year $0

Crs^R^rt Support $200 /unR |
State Compliant Crash Report updates .
Brazos Technology«^l Support
su msintenanoa covers confia changes i

(^ytHiM020ioeracos Tecrmoloey Cmpontbr, Inc.ACnglits ressrvsd.

Aa(iwtwui (In wraww irediuniar farwt^ andinlomwticn oonbtft»d Nn»ln (aonecavely. "MtitmVr)

cropiiMsn oan81«ntiaiintomuAion ofBroee TKi»)Oiooy Cwpontion.

BrsaMTMt>P«tB«nd^untyTa*iiMd^3j> (^aaf3
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DATE (MWODfYYYY)

CERTIFICATE OF LIABILITY INSURANCE
Tuit rrPTiPlTATF IS BSUED AS A MATTER OF INFORMATION ONUY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
^^ftTim^lTC QMS ^ OR weOATIVELY AMEND. EXTEHO Oft ALTER THE COVERAGE AFFORDED BV THE POLICIESBeSw THS cSniFICATE OF INSURANCE DOES NOT CONSTfTUTE ACONTRACT BETWEEN THE ©SUING INSURER<S}. AUTHORIZED
ncoocwukSTA-nvF OR PRODUCER. AND IMF CERTIFICATE HOLDER.

IMPORTANT: If the cartlflMte holtMr Uan ADDITIONAL INSURED, the
thetormsand condhton* of thepolicy, certiih poBclw imy requkaan •
certificateholder in lieu ot such andorsamenUs). ^

Mltcyfies) must be endorsed. KSUBROGATION IS WAIVED,subject to
idorssment. A statement on this eertfflcsts desB not confer rlghtB to the

PftOOUCBft

D«*t«z 6 Cc«5»aoy of Contral Texas
ISDP "OrmvulA Pmxiata.y

Suits 103
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r.'nn, 764-6444 1{^g. ^
S^!£««,..a±)aileyide*texcoB*p*ny. ccm
rnoeoceh nnun^sa?
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BrazoB Taohnology Coarpotation
525 Uaiveraity Drive Baat, fits 2Q1A

rnllaoe Station TK 77840

muMBftA-Travelera Insurance 3S357

•MURERB:

IIUUIIBIC:

UiSUREMD]

ItKlMBe t •.

INXiniERF;

1 ca orviBinu MiiMRce^

Vjw le -rn rcoTlCV THAT THE POLICIES OE INSUHAWLt Utaitu aawuw riMvt occn i»ouc.u iw •i»t •».-wr.bw -
I^rlfnf-rcn Mr^rtW^AMMNG ANV REQUIK6MEICT. TERM Oft COWnmON OF ANY OOmftACT OR OTMFR DOr.UMFNT lAflTH B6SPBCT TO WMICW TMW

THE INSURANCE AFFORDED BV THE POUCIES DE»:RIB£D HEREIN IS SUBJECT TO AU THE TERMS.
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rroaosiM K/12/2010
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m>£302&l» S/12/2010
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FA£H CCCURPENCC
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AftOAEfrrv OAMAGS
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EAP4 OCSUftWNCi

ADOREOATE

I wc staTia I
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Li-EACHACOOENT

EL Qt^ASE • EA EHPuOYM

EL £KS£ASE-POLICY LPUT
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GanmtAoo

NSCWmOM OF OKMAVIOM61 LOCATION# /VBOCLB {AB..#*CO«> tOI. AbdHlonAl ttomMo. ScMiAaB WW Itft* l«Sl

1,000,000

300,000

10,000

1,000,000

2,000,000

2,000,000

1,000,000

SOD.OOP

500.000

.50JL.00.6
2,000,000

2,000,000

CERTIFICATE «JLDEF

SHOULD ANYDF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DAIE THERECHF, NOTICE WIU BE DEUVERfiO M
ACCORDANCE WTTH THE POLICY PROVIStONS.

Fort Bend County
c/o Purcheeing AUTHORIZEO ReHtEfiENTAlNt

4520 Reading Road
Suit* A
Rosenberg, TX 77471 Jastess Da.via/'MANDTB

ACORD 25 (208M09)
IN&CI26 (noooiR Ths ACORD name and loflo are r^lstorad marks of ACORD
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FORT BEND COUNTY, TEXAS C;

Requisitions

For 5601A Sheriff-Patrol Delivery Date 2/20/2013 V

RQ111 Date 2/25/2013

Time 3;47;53PM

Requisition 83017 Buyer 15

Approval Value 35900.00

Requester 1004892 Kristen Rouse

Deliver To Patrol

LINE Kefn/Venor Item

VefKlor 20378 BRAZOS TECHNOLOGY CORPORATION

QTY Ordererl DOM

ANNUAL MAINTENANCE

Annual Software Maintenance

Annual Maintenance of Software - Site License (Marcft 2013 - February 2014)

ANNUAL MAINTENANCE 100 EA $650.00 100560100 63000

TB)uron Interface

Annual Maintenance of Software - Ttouron Iniertece

100 EA

Issue Account

UNIT COST Activity/Acct Category

$35250.00 100660100 63000

^7


