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THOMSON REUTERS

LETTER OF AUTHORIZATION

April 20, 2015

Ms. Laura Richard. County Clerk
Fort Bend County
301 Jackson Street

Richmond, TX 77469

Dear Ms. Richard:

This Letter of Authorization ("LOA") will confirm Fort Bend County's request for the following professional
services at the price indicated. This will be an addendum to the Master Agreement dated October 9,
2007 between Fort Bend County (the "County") and Manatron, Inc. - a Thomson Reuters Business
("Thomson Reuters Tax & Accounting, Government" or "TRTA Gov"). All the terms and conditions of that
agreement will pertain.

PROFESSIONAL SERVICES

Quantity Description Unit Price Total Price

10 Hours
Development services to support migration of NEWAI

Windows 2003 server to a new Windows 2012 server.
$173.00 $1,730.00

Fort Bend County currently has three servers running Windows 2003 that it would like to retire after
migrating to Windows 2012. They are NEWAI (172.16.4.158), FBCERECORD (172.16.4.69) and
FBCCCWEB (172.16.4.10). In reviewing each server TRTA Gov has observed:

• RBCERECORD has not been used since 9/7/2012. The eRecording software formally run on this
server is now hosted by TRTA Gov. It also contains a ComCourtPDF file share from 2013.
Diane Shepard confirmed on 3/19/2015 that ComCourtPDF is no longer needed. This server
does not need to be migrated and can be retired.

• FBCCCWEB is no longer running the Public Access software. The external version is now
hosted by TRTA Gov and the internal version is now on FBCGRM. This server does not need to
be migrated and can be retired.

• NEWAI is currently used to run the ailndex software. This server will need to t>e migrated to the
new Windows 2012 server. The professional services proposed are for TRTA Gov Development
to support Fort Bend County IT in this move. All services will be provided remotely.

For the new NEWAI server. Fort Bend County IT will be responsible for Installing the OS and Web server
role as described in the document included as Attachment 2. Fort Bend County IT should also run
Microsoft updates. The new server should also have the same number of CPU's and amounts of memory
and disc as the existing server.

TRTA Govwill invoice all professional service fees upon completion of such services. Any additional fees
are due upon delivery at the actual expense. All invoicesare due within 30 days of receipt.
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TOTAL ONE-TIME FEES

TOTAL ONGOING FEES

THOMSON REUTERS

$1,730.00

N/A

Approval of this letter of authorization will allow TRTA Gov to provide the services described herein.
Upon approval and signing, please return this letter to TRTA Gov via one of the following methods:

• Email a scanned Image of the signed LOA to mary.ammar@thomsonreuters.com:
• Fax a signed copy to the attention of Mary Ammar at (269) 567-2930; or
• Return a signed copy to Manatron, Inc. - a Thomson Reuters Business, Contract Administration,

510 East Milham Avenue, Portage, Ml 49002.

If you have any questions, please feel free to contact Contract Administration at TRTA Gov's corporate
office at (269) 388-2604.

ACCEPTANCE

Accepted: TRTA Gov

By:

Title: Senior Contract Administrator

Date: May 27, 2015

Accepted: FqrtB^d County, Texas

Title: 114

Date: "JuQ-C Z-, 2olS

Manatron, Inc. - A Thomson Reuters Business

Letter of Authorization No. TX042015FBC
Expiration Date: May 20, 2015
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ATTACHMENT 1 - ACCEPTANCE FORM

Purpose

The purpose of this acceptance form is for the County to acknowledge completion of the TRTA Gov
professional services required to support migration of NEWAI to the new Windows 2012 server.

Outputs

• Fort Bend County IT and TRTA Gov have completed migration of NEWAI to the new Windows
2012 server;

• Testing has been completed, and NEWAI on Windows 2012 is ready for use by Fort Bend
County.

These items were completed on

The County response period for this acceptance form is ten (10) business days. After that time, this
deliverable will be considered accepted and ready for billing unless otherwise documented in a formal
response to TRTA Gov with detailed rationale for rejecting this milestone. Rejection of a milestone will
result in immediate escalation and halt the deliverables for further review.

Signatures

We, the undersigned, agree that this work is complete and that under the conditions of this Letter of
Authorization and the Master Agreement dated October 9, 2007 between the County and TRTA Gov, Fort
Bend County will be billed $1,730.00 upon signing this acceptance. It is agreed that this project is
complete and the NEWAI Is ready for use by Fort Bend County.

Fort Bend County Clerk
301 Jackson Street

Richmond, TX 77469

TRTA Gov

510 East Milham

Portage, Ml 49002

BY:

PRINTED NAME: ^

l-jXjLcfA.
PRINTED NAME:

TITLE:

Forf dourth/dltrlii
TITLE:

DATE:

itIzl/F
DATE:

Manatron, Inc. - A Thomson Reuters Business
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ATTACHMENT 2 - WINDOWS 2012 R2, IIS SETUP

• -•)" ServerManager » Dashboard
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On the "Server Roles" step, enable the "Web Server (IIS)" Role

Select server roles

BeforeYou Begin

Installationiype

Server Seiecicn

Features

.'..jr.riirpjtcr

T55^?ofesan^Rafure^W!zafr

Select one or more roks to install on the selected server.

Roles

Q Application Senrer

• DHCPSeiver

Q ONSSetver

Q FaxServer

@ File andStorage Services (2of12installed)

• Hyper-V

Q Network Policy andAccess Services

Q Printand Document Services

Q Remote Access

Q Remote Desktop Services

Q Volume Activation Services
IP I 11^
n Windows Deployment Services
Q Windows Server Essentials ExperieiKC

Q Windows Server Update Services

DESTINATION KRVER

ts»l*-e<«et-20i Sco.yakima.ra.M

Description

Web Server (IIS) imvides a reliable,
manageable, and scalable Web
application infrastructure.

< Previous Next> Install CMIGd
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A dialog will appear asking to add additionai features, click 'Add Features'

Select server ro

Befu'e 'C j Begit

inslaiiation TypA

Server Selection

K.ires

rmaticn

Resuiti

Add Roles and Fea.UJres Wizard

Add Roles and FeaUires Wtzar

Add features that are required for Web Server (IIS)?

'Rte following tools are required to manage this feature, but do not
have to be installed on the same server.

4 Web Server (IIS)

A Management Tools

[Tools]IIS Management Console

0 Indudemartagement toolsOf applicable)

Caned

- •

0€SnNATION SStVBl

ls»tib-««W-201Sxo.yBki>na.w»4«

tkm

ver (IIS) provides a reliable,
abl^ and scalable Web
ton infrastructure.

fi[ext > Install< £revious Caned

Manatron, Inc. - A Thomson Reuters Business

Letter of Authorization No. TX042015FBC

Expiration Date; May 20, 2015
Page 6 of 14



IT

THOMSON REUTERS

On the "Features" step, enable ".NET Framework 3.5" and "ASP.NET 4.5"

Select features

Before You Begin

Installation Type

Server Selection

Server Roles

Web Server Role (ilS)

Role Services

Confimation

OCSDNATION SERVER

nt«rM(-201 S.co.y>kima.w>.us

Select.one or more features to install on the selected server,

featwes Description

.NET Framework 3.5 combines the

povrer of the .NETFramework 2.0
APIsvrith new technologies for
buildir>g applicatioru that offer
appealing user interfaces, protect
your customers' personal identity
information, enable seamless artd

secure communication, ar>d provide
the ability to model a range of
business processes.

^ 11

.NET Framework 3.5 Features

•NE I Frjne'.'.cf^

!~l HTTP Activation

Q Non-HTTP Activation

.NETFramework 4.5 Features (2 of 7 installed)

W .NET Framework 4-5 (lr«talled)

• ASP.NET 4.5

[i] WCF Services(1 of 5 installed)

Background Intelligent Transfer Service (BITS)

Bitlocker Drive Encryption

BitLocker Network Unlock

BrarKhCache

Client for NFS

Data Center Bridgirtg

f

<£pevious Mext> jrtstall CMcd

Manatron, Inc. - A Thomson Reuters Business
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Select features

BeforeYou Begin

installation Type

Server Selection

Server Roles

Y;eO Server Role (NS)

Role Services

Confirmation

UO:r THOMSON REUTERS

Add Roles and Features Wizard

Select one or more features to install on the selected server.

Features

0 .NET Framework 3.5 Features

1 0 >IET Framework 3.5 (includes .NET 2.0 and iJO.
n HTTP Activation

Q Non-HTTP Activation

dl .NET Framework 4.5 Features (2of 7 installed)

0 .NET Framework 4.llnstalled)

> d] WCF Senrices(1 of 5 installed)

Q Background Intelligent Transfer Service (BITS)

Q BitLocker Drive Encryption
Q BitLocker NetworkUnlock

n BranchCache

Q Clientfor NFS

Q Data Center Bridging

<1

. IBI I

OESnNATION SetS^R

>201 Smyaiama.wa4A

Description

ASP.NET 4.5 provides core support
for runnirkg ASP.NET 4.5 stand-alone
at^kations as well as applications
that are integrated with IIS.

< Previous Nnt> Install Caned

Manatron, inc. - A Thomson Reuters Business
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Enable "XPS Viewer"

Select features

BeforeYou Begin

InstallationType

Server Selection

Ser/er Oc'rS

web Server Role (IIS)

Role Services

Confirmation

SvO'--J THOMSON REUTERS

Select one or more features to install on the selected server.

Features

•

•

•

•

•

•

•

•

•

•

•

0

Windows Identity Foundation

Wirtdows Internal Datal>ase

Windows PowerShell (2 of 5 installed)

WifKiows Process Activation Service

Wirtdows Search Service

Windows Server Backup

WirtdowsServer Migration Tools

Wirtdows Standards-Based Storage Management

Wirtdows TIFF IFilter

WinRM IIS Extension

WINS Server

Wireless LAN Service

WoW64 Support {Installed}

D^HATION SERVER

ts-Wt-afW-ZOI &cay*kima.iM4tf

Descr^ttion

The XPS Viewer s used to read, set

permissions for, artd digitafly sign
XPS documents.

< Previous Nc(t> Irtstall Catted

Manatron, Inc. - A Thomson Reuters Business
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On the "Role Services" step, enaple "Dynamic Content Compression" in the "Performance" group,
"ASP.NET 3.5" and "ASP.NET 4.5" in the "Application Development" group. Dialogs will appear asking to
add additional features for each of the "ASP.NET" items, click 'Add Features.'

Select role services

BeforeYou Begin

InstellationType

Server Selection

Server Roles

Features

Web Server Role (llS)

Confirmation

Select the role services to install for Web Server (IIS)

Role:

• Logging Tools

D ODBC Logging

Q Request Monitor

Q Tracing

Performance

Static Content Compressjor^

<EZ

Security

0 Request Filtering

Q Basic Authentication

Q Centralized SSL Certificate Support i

G Client Certificate Mapprrtg Authentication I
G Digest Authentication

G IIS Client Certificate Mapping AuthenticatiO

<Ptcvious

oenNATION S&iVER

tt-ua OTit-aoi5myaki>na.«i«ui

Description

Dynamic Content Compression
provides infrastructure to configure
HTTP compression of dynamic
content Enabling dynamic
compression always gives you more
efficient utilization of bandwidth, but

ifyour server's processor utilization
is already very high, the CPU load
imposed by dynamic compression
might maiceyour site perform more
siowty.

Not> Install Caned
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Add Roles and Features Wizard

Select role services

Before You Begin

instailaton Type

Server Selection

Server Roles

Features

Web Server Role (iiS)

Confirmation

Select the role services to instali for Web Server (IIS)

Role services

U Wirxiows Authentication

Q Application Development

Q -NET Extervsibility 3.5

Q .NET Extensibility 4.5

Q Application Initialization

• ASP

• ASP,NET 4.5

• CGI

• ISAPI Extensions

• ISAPI Fihers

Q ServerSideliKludes

• WebSocket Protocol

A n FTP Server
rn cTo

<1 •m- i;

<^evious

PESDNATION SERVEK

>201 Smyak>m«.M«JA

Description

ASP.NET provides a server side
object oriented programming
environment for building Web sites
arxi Web applications using
managed code. ASP.NET is not
simply a new version of ASP. Having
been entirely re-architected to
provide a highly productive
programming experience based on
the .NET Framework, ASP.NET
provides a robust infrastructure for
building web applications.

Instsll CMcd
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Select role servii

before lou Beg r;

insta.iatiori T/pe

Server Selection

Server Rolei

Features

Web Server Role diSi

onfn mation

PuOuftS

•••*. • •

THOMSON REUTERS

Rcrfes and Features

Add Roles and Features Wizard

Add features that are required for ASP.NET 3.5?

You cjrwxjt irtstill ASP.NET S3 itfWcss the folowing role servicesor
features are also installed.

a Web Server (IIS)

a Webserver

a Applicabon Development

ISAPI Extensions

iSAPI Filters

r" .NET Extensibility 33

Indude mana9ement tools (if applicable)

(Add Features

< Previous

Cancei

Next >

Manatron, Inc. - A Thomson Reuters Business

Letter of Authorization No. TX042015FBC
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iiMi—1-201 Smyak)fn«.wMi

prosndes a server side
nented programming
nent for building Web sites
) applications using
d code. ASP.NET is not

new version of ASP. Having
brety re-architected to
a highly productive
ming experience based on
Framework, ASP.NET
a robust infrastructure for

web applicabons.
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Select role services

Before You Begirt

InstallationType

Server Selection

Server Roles

Features

Web Server Role (ilS)

Confirmation

Sdect the rote services to install for Web Server (IIS)

Role

LJ Wirxfows Authentication

Application Development

0 .NET Extensibility 3.5

• .NET Exter>sibility4.S

Q Application Initialization

• ASP

0 ASP.NET 3.5

[IQ
• CGI

0 ISAPI Extensions

0 ISAPI FiltefS

Q SenrerSide Includes

n WebSocket Protocol

Q FTP Server
n CTO

< Previous

OeSTINATION SCTVER

ntarMt-Ztn S.co.y»ldma.wa-us

Description

ASP.NET provides a server side
object oriented programming
environment for buildirtg Web sites
arxl Web applicatiorts usirtg
martaged code. ASP.NET 4.5 is not
simply a new version of ASP. Havirtg
been entirely re-architected to
prosnde a highly productive
programming expenerKe based on
the .NET Framework, ASP.NET
provides a robust infrastructure tor
building web applications.

HtBt> Install Caned
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Select role servi

befoie -Cij 6^:ri

inftalUbon Type

Server Selection

Server Roles

i^eaDjres

' 0/\La OK

pMnmatcn

Resutri

♦ . •

THOMSON REUTERS'

Igg
Pr>iAc anH Foati irAC Wtyairi

Add features that are required for ASP.NET4.5?

Youcannot installASP.NET 45 unless the fblowirtg rote servicesor
fea&jrcs are abo installed.

^ Web Server (IIS)

J Webserver

'j Application Development

.NET Extensibility 4.5

O Indude management toolsfif ^>plicable)

Add Features! Caned

< Previous Next>

Confirm and finish the wizard.

Manatron, Inc. - A Thomson Reuters Business
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201 S«D.yaki'na.M«4a

provides a server side
riented programmirtg
nent for building Web sites
>applications using
d code. ASP.NET 4.5 is not

rtew version of ASP. Having
irely re-architected to
a highly productive
ming experience based on
Framework, ASP.NET
a robust infrastructure for

web applications.
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