
AMENDMENT

This amendment ("Amendment") is made this jO day of /Vpin ) 2015 by and between Tyler
Technologies, Inc. ("Tyler") and Fort Bend County, Texas ("End User*).

WHEREAS, Tyler and the End User are parties to a certain End User License Agreement and Professional
Services Agreement dated December 9, 2014 ("Agreement" attached hereto as Exhibit A and incorporated by
reference) whereby End User acquired license to Tyler's SessionWorks Judge Edition application; and

WHEREAS, Tyler and Client desire to amend the Agreement;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as
follows:

1. The Licensed Software detailed on the attached Schedule 1 is hereby added to the Agreement. Upon the
effective date of this Amendment, the Licensed Software shall become subject to the Maintenance and
Support Services Agreement.

2. This Amendment shall be governed by and construed in accordance with the terms and conditions of the
Agreement.

3. All other terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below.

Tyler Technologies, Inc. __ Fort Bend Co>trrjy, Texas

Name: vJ^FF "?\jCM0~f

Title: JP &\m . OA J

Date: Cr^f*^'"~£.

Name: Robert Hebert

Title: County Judge

Date: H-M'*Dl5

ATTEST:

rfu^fichud
Laura Richard

County Clerk

It?
m

5/01/2015 -Two originals sent to Connie, Information Technology



Schedule 1

SOFTWARE PRODUCTS LICENSE FEE

OCR Level 3 (Auto Convert all new documents to PDF + Scheduled back conversion of
active files)

Discount (100%)

$40,800

(40,800)

LICENSE FEE PAYMENT TERMS

100% upon contract execution

TOTAL LICENSE FEE

$0

PROFESSIONAL SERVICES HOURS RATE/HR. TSM AMOUNT

TOTAL TSM SERVICES

$0

ANNUAL M&S

INCREASE

$0

ANNUAL M«,S INCREASE

$0
MAINT. EFFECTIVE DATE

TOTAL LIC 8, SERVICES

$0



EXHIBIT A

End User License Agreement and Professional Services Agreement

This End User License Agreement and Professional Services Agreement (this "Agreement") ismade and entered into by and
between Tyler Technologies, inc., a Delaware corporation ("Tyler"), and Fort Bend County, Texas (the "End User").

Background

WHFREAS, theTexas Conference ofUrban Counties (the "CUC") has previously published a Request for Proposal that defines
the CUC's requirements for certain judicial administration software and Tyler responded with a Proposal that met the CUC's
requirements; and thereafter the CUC and Tyler entered into a contract (the "CUC Master Agreement"} which defines the terms and
conditions whereby Tyler will provide to End Users certain licenses, professional services, and maintenance and support services;
and

WHEREAS. End User isauthorized to procure the Licensed Property and services under the CUC Master Agreement; and

WHEREAS, End User desires to engage Tyler tolicense certain software and to provide certain professional services related
thereto, allon the terms and conditionsset forth in this Agreement,

NOW THEREFORE, in consideration of the mutual promises contained herein, along with other goodand valuable
consideration, the receipt andsufficiency ofwhich all parties mutually acknowledge, Tyler andEnd User agree as follows:

A. Tyier shall furnish the products and services described in this Agreement, and End User shall pay the prices setforth in this
Agreement,

B. This Agreement consists ofthis cover and signature page and the following attachments and exhibits attached hereto and to
be attached throughout theTerm ofthisAgreement, all ofwhich are incorporated fay reference herein:

• Schedule 1. - Investment Summary

• Exhibit A. - Software License and Professional Services Agreement

• Exhibit B. - Software Maintenance Agreement

C. Section2.2 of Exhibit Ashallnot apply to thisAgreement, The implementation Planfor the Licensed Software indicated on
Schedule 1 shall result in the activation or delivery of such LicensedSoftware within ninety (90)days of the Effective Date.

IN WITNESS WHEREOF, this Agreement has been executed by a duty authorized officer ofeach Party hereto to be effective as of
the date last set forth below (the "Effective Date"):

TYLER TECHNOLOGIES, INC.

Shatura S*SWgC&££^> -

Date _• ;„, 'J, . £'£_

Nams i'> & - .'•" ' W fK

Title

Address 5101 Tennyson Parkway

Piano, IX ^024

end user fort $*ncl Co&vhi

Signature: ___ if *

Data:
.' *

A W V

Name: Eli.^^ ^€^ft.£„

Tins; CotAniy JmJ.$£^

Address: Vo J 3"oxJ(S.0£i Si.

mthmmJ T> 777*9
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J^%,
ATTEST:

^KfrU^^£^~-
Dianne Wilson, County Clerk

(SEAL) %i#

AUDITOR'S CERTIFICATE

Ihereby certify that funds areavailable in the amount of $30,837.00 toaccomplish
and paythe obligation ofthe Fort Bend County under this Agreement.

Ed Sturdlvant, Fort Bend County Auditor
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{Schedule 1)
Investment Symrnary

«tlMlfIlIMWllllII^«
Licfltis !

Software Licenses Fe<

Licensed Software
SessionWorks Judge Edition (Enterprise License) $189,000

Professional Services

M Ssrvices

Project Management
Deployment
Setup, Conigyration, Consulting
Business Process Review

Training & Go-live Assistance

•dded Third Party Software

Rate Hours Cost

180.00 18 $2,580

149,00 4 $598

149.00 12 $1,788

149.00 12 $1,788

138,00 124 $17,112

Total License Fees S 189,000

T&M Services $ 23,844

Subtotal $

Estimated Travel Expenses $

212.844

6,993

Total Contract Price $ 219.837

n«ni

jpportTypo

Standard $39,880

Maintenance & Support Fees:
$39,890

Maintenance Effective Date

Upon Contract Execution



EXHIBIT A

(Exhibit A).-
Software License and Professional Services Agreement

nils Software License and Professional Services Agreement is made
and entered into as of the Effective Date by and betwaan Tyler and End
User

WHEREAS. End User desires to engage Tyler to license certain
softwareand to provide certain professionalservices related thereto,ailon
the terms and conditions set forth in this Agreement.

NOW,THEREFORE, inconsideration of the mutual promises
contained herein, along withother good and valuable consideration, the
receipt and sufficiency ofwhich allpartiesmutually acknowledge, Tyler and
End User agree as follows:

1. CERTAIN BEFSNiTJOmS

1.1 Aareement means this Software License and Professional
Services Agreement, including ail exhibits attached hereto and to bo
attached throughoutthe Termof this Agreement, ail ofwhich are
incorporated by reference twain

1.2 Business pay means any day, Monday through Friday,
excepting any federal holiday.

1.3. Claims mean any and all claims, (lens, demands, damages,
liability, actions."causes ofaction, losses, judgments, costs, andexpenses,
includingreasonable attorneys' fees and expenses.

1.4. Current Production Software Version means trio current
production version ofTyler"$ software listed on the investment Summary

1.5. Defect means any bug. error, contaminate, malfunction, or other
de-fad in the Licensed Software caused by, arising from, or emanating from
the reasonable control of Tyler that renders the 1tensed Software in non
conformance with Tyler's then current published specifications.

1.6. Dr^ymen|§fJaa means the user's operating manuals and any
other materials in any form or media providedby Tyler to the users of the
Licensed Software.

1 7. embedded Third Party Software means licensed third party
software (other than ThirdPerson Software) that is required to provide the
functionality of the Licensed Sorters, which as of the date of this
Agreement,consists of the software set forthon Schedule 1 iaboted bs
"Embedded Third Party Software"

1 8. EscrowAsgnj means lion Mountain IntellectualProperty
Management, Inc.

1 9, Escrow Agreement means the Master Escrow Service
Agreement between Tyler and Escrow Agent.

I 10. !fflJSffiflSted_EHte& moan End User and each of its personnel,
agents, successors, and permitted assigns

1 11. investment Summary means the summary of fees and services
set forth on Schedule 1,

I.f2. License Fea means the "Total License fees" as sat forth on tho
Investment Summary, which is due and payable as set forth InSection 4 1

1 13 kc^nsetiPiQfigJjy. means the Licensed Software and the
Documentation

1 14 licensed Software means (a) the Current Production Software
Version, (bj Embedded Third Party Software, and ft)any Local
r-fthancements

1 15 Lo^aJJEnhancernwiS means any refinement, enhancement, or
other customization to the Current Production Software Version to be
developed by Tyler per the investment Summary.

116 Maintenance and Support Fees has the maaning sot forth in
Exhibit 8 - Software Maintenance Agreement.

1.17, Partymeans, individually, Tylerand End Usar:

1.18. Protect means the delivery artd license of the Licensed Property
and the performance of all services to Beprovided by Tylerin accordance
with the provisions of this Agreement,

1.19- Project Manager mssrss the person designated by each Party
who is responsible for the management of the Project.

1.20. Software Maintenance Agreement moans the maintenance and
support services agjeemenf attached berafo as Exhibit B.

I-21. l&M means time and materials.

1 22. Third Person Hardware means the CPUs, servers, and other
hardware to be teased, purchased, or otherwise acquired by End User from
a third party that *sminimally required to operate the Licensed Software and
such other CPUs, servers, and other hardware that End User has actually
leased, purchased or otherwise acquired and/or may be minimally required
in the future Sooperate tha Licensed Software

1 23. Third Person Software means the operating systems and other
software to he licensed, purchased, or otherwise acquired by End User
from a third party that is minimaiiy required to operate the Licensed
Software and such operating systems and other software that End User has
actually licensed, purchased, or otherwise acquired and/or may be
minimally required in it* future to operate the Licensed Softwaie.

r 24 Confidential and Proprietary Information, means all information m
any form restating to, used in,or arising outof a Party'soperationsand held
by, owned, licensed, or otherwise possessed by such Party (the "Owner")
(whether held by, owned, licensed, possessed, or otherwise existing in, on
or about the Owner's premises or the other Party's offices, residence(s), or
facilities and regardless of how such Information came into being, as well as
regardless of who created generated or gathered the informaJion),
including,without limitation, all informationcontained in. embodied in (in
any media whatsoever) or relating to the Owner's inventions, ideas,
creations, wortss of authorship, business documents, licenses,
correspondence, operations, manuals, performance manuals operating
data, protections, bulletins, customer lists and data, sales data, cost data,
profitdata, financial statements, strategic planning data, financial planning
data, designs, logos, proposed trademarks or service marks, test results,
product or service literature, product or service concepts, process data,
specification data, know how, software, databases, database layouts,
design documents, release notes, algorithms, source code, screen shots,
etnd other research and development information and data
Notwithstanding the foregoing. Cortfidaririaf and Proprietary Infon-nation
does not include information that: (a) becomes public other than as a result
of a disclosure by the other Party in breach hereof; (b) becomes available to
the other Party on a non-confidential basis from a source other than the
Owner, which is not prohibited from disclosing such information by
obligation to the Owner; (cl Is known by the other Party prior to its receipt
from the Owner without any obligation of confidentiality with raspect thereto;
or (d) is developed by the otter Party independently of any disclosures
made by the Owner,

2. IMPLEMENTATION PLAN; NOTICE TO PROCEED

2 t Project Framework. This Agreement sets forth the terms
whereby Tyler shall provide to the End User, and the End User shall
acquire from the Tyler, the following(and each on the terms and subject to
tho conditions of this Agreement), (a) a license for the Licensed Property for:
the License Fee; (b) certain Implementation, installation, testing, and
training services related to the Licensed Software for the T&U fees set forth
in the Investment Summary, and (c) certain maintenance and support
services

2,2. imi)lemeoMJBrt:.Han.

(a) Within ninety (90) days of the Effective Date (or upon such
other schedule as the Parties may mutually agree), Tyler
shall devote sufficient resources fa develop an
Implementation Plan, The impismarttation Plan shall provide
for timetables, fees and expenses for, among other things, (»)
the development of focal Enhancements for the End User, (il)
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the delivery and installation of the applicable Licensed
Software for the End User, til) the training of End User
personnel, (hr) the staffing plan for the implementation ofthe
Project, and (v)a scheduledtimetable forperiodic update
reporting on the status ot the projectby partiesto the
respectiveEnd User's CommissionersCourt.Tyler shall
provide EndUserwith a revised Investment Summary which
shall, upon issuanceofa Notice to Proceedbythe fnri User,
be incorporated info this End UserLicenseAgreement

(b) Tyter isauthorized to invoice the End U«r for the
Implementation Plan, on a TSM basis as set forth inthe
Investment Summary, which shall be invoiced and paid in
accordance with Section 4.4

(c)Within ninety (90) days of the completion of the
implementation Plan (orupon suchotherschedule as the
Parties may mutually agree in writing), End User shall, in End
User's sole discretion, either (i) issue a Notice to Proceed
withthe Project, subject to the terms and conditionsof this
Agreementor (II) issue a Termination Notice.

(d) ifEnd User issuesa Notice to Proceed, the license fee shall
be due and payable as set forth inSection 4,1

(e) ifEnd User issues a Termination Notice, then (ijmis
Agreement Shall Jeiminafe as of the date of such fermmahon
notice;(ii) End Usershall have no furtherobligation to
participate inthe Project, exceptforpaying Tyler forailcosts
and expenses incurred byTylerin performing the
Implementation Plan,which shall be paidwtthtn thirty (30)
business days of the Termination Notice;and (iiO within thirty
(30)Business Days of any such termination, each partyshall
return all products,documentation, confidential information,
and other information disclosed or otherwise delivered to the
other party prior to such termination.

3. TITLE AND LICENSE

3. i. License Grant. In consideration for the License E- ea. which shall
be dueand payable as set forth in Section 4,Tyler hereby grants to End
User a non-exeiusive, royalty-free, revocable license (and sublicense with
respectto the Embedded Third PartySoftware) to use the Licensed
Property for End User's internal administration, operation, and/or conduct of
End Usei'sbusinessoperations by an unlimited number ofusers employed
by End User onan unlimited number ofcomputers and/or computer stations
utilized byEnd User. Upon End User's payment ofthe License Feein full,
theforegoing licenses shall become irrevocable, subject totherestrictions
on use set forth herein.

3 2. Restrictions, Unless otherwise expressly set forth in this
AgreernenL F.nd Usershallnot (a) reverseengineer, de-compile, or
disassemble any portion of the Licensed Softwareor (b) sublicense,
transfer, rem.or lease the Licensed Software or itsusage. To the extent
End User employs contractors, subcontractors, or other thirdparties to
assist in the Project. End User shall obtain from such third parties an
executed Tyler confidentiality agreement prior tosuch parties being
permitted access to Tyler Confidential and Proprietary Information

3 3 Copies End User may make and maintain such copies of the
Licensed Property as are reasonably appropriate for lis use and forarchival
and backup purposes; provided, however, that End Usershall retain alt
proprietary notices, logos, copyright notices, and similar markings an such

3 4. |m^dJM.IJ)jM£aity_Sattwafl:. Thelicensegrantset forth in
Section 3.1 includes the rightto use any Embedded Third Party Software,
provided, however, thatsuch access toanduse ofsuch Embedded Third
Party Software shall be according to such terms, conditions, and licenses
as are imposed bythe manufacturers andtorthird party licensors of such
Embedded Third Party Software Ai! such Embedded Third Party Software
shall be included in the License Fee. Tylershall pass through to End User
any and allwarranties grantedto Tyter byIheowners,licensors, and/or
distributorsof such Embedded Third Party Software. End User shall be
responsible for procuring and paying for aitThird PersonSoftware.

3.5. lie.

(a) Ty'er represents and warrants that il is the owner of all
right, title, and interest inand to the LicensedSoftware(other than
Embedded Third Party Software) and allcomponents and copies thereof
Nothing in this Agreement shall be deemed to vest in End User any
ownership or intellectualpropertyfights in and to Tyiar's intellectual
property (including, without limitation, fytorConfidential and Proprietary
Information), any components and copies thereof, or any derivative
works based thereon prepared by Tyler.

(b) AI! trainingmaterials developed solely by either Party shall
be the sole property of such Party Anytraining materials* developed
jointlyby the Parties shall be owned jointlyby the Parties, and each
Party shall be entitled to exercise all rights Ofownership of such
maieriais without any duty to account to the other, subject to Section 10.

<c) AilEnd User data shall remain the property of End User.
Tytershall not use End User dala other than in connection with providing
the services pursuant to this Agreement

3.6, .IMM^rMj^feajjons. Tyler shall have no liability pursuant to
this Agreement or the Software Maintenance Agreement for any damages
or defects to Ihe Licensed Software caused, directly or indirectly, by End
User Modiftaatons or other changes to the Licensed Software that ar»
implemented without the priorwritten consent of Tyler

4. FEES AND INVOICING

4 1 License Pea End User shall pay the License Fee in accordance
with the following payment plan:

H*siyiTS#rJlE fev®nt

Contract Execution
4 months after Contract kxecuten

Licsrtaa Fee
Fayajtte

60%

40%

Invoices shall be sent to End User upon each Payment Event, which shall
be pard in accordance with Section 4.4 and Section 4.5.

4 2 Em!smmMl§§me&ChamS- T&M charges for all
professional services to be performed hereunder shall be invoiced and paid
by End User in accordance with Section 4.4

4 3- f-xperrees. End User shall reimburse Tyler for travel, lodging,
and food expenses actually and reasonably incurred by Tyler in performing
its professional services herein in accordance with Section 4.4

4.4. Invoice &n<i Payment for Implementation, Services. Tyler shall
invoice £nd User for implementation services and associated expenses
billed on a TSM basis heroin on a monthly basts. Each invoice shall state
the total invoiced amount and shall be accompanied by a reasonably
detailed itemiratian of services and expenses. Following receipt of a
property submitted invoice, End User shall pay amounts owing therein thirty
(30) days in airears, Ailpayments shall be made in U S currency. Any
undisputed sum not paid when due shall bear interest at a rate of prime rate
{as set forth in the Wall Street Journal) plus one percent {1%) per annum or
trie highest rate allowed by governing law, whtchava is toss.

4.5 Invoice,mA£mmMMJJ£§D$v Fees, arid Majajeaance. jsd.
SyfiaojlEges. License Fees and Maintenance and Support Fees, as set
forth on the Investment Summary, shall he invoiced and paid as set forth
below:

(a) Tyler shall invoice the Texas Conference of Urban Counties
(the "CUC") for License Fees and Maintenance and Support
Fees incurred by the End User in accordance with the terms
of the CUC Master Agreement Tyler shall use reasonable
efforts to submit such invoices to She CUC sixty (80) days
prior to the initial License Fee andtor Maintenance and
Support Fee due date or the anniversary thereof, as
applicable,

(b) The CUCshall be responsible for invoicing End User and
collecting payments from End User with respect to the
License Fees and Maintenance and Support Fees. The CUC
shall promptly, but in any event within thirty (30) days, remit

EXHIBIT A-Page 2 of 6



EXHIBIT A

to TylerailLicense Fees and Maintenanceand Support Fees
collected on behalf of an End User, in the event that the
CUC fails to timely perform its invoice, collection, and
remittance obligations under this section, Tyler shall have the
right, in itssole discretionand uponwritten noticeto the CUC
and End User, to invoice End User directly for all future
License Fees and Maintenance and Support Fees,

5, PROJECT IMPLEMENTATION

5.1. Professional Services. Attached hereto as Schedule 1 is Tyler's
goodfaith estimateof the hours and fees associated with the servicesto bs
performed byTyler for EndUser, including travel timebyTyler's personnel
from Tyler's placeofbusinessto and from End User'splaceofbusiness,
and forwhich End User shall pay on a T&M basis Additional services
requested byEndUserwhich are beyond those hours detailed mSchedule
1 will be billedat Tyler's then current services rates

5.2. Office Space. End User shall, at its sole expense, provide
reasonable access to office space, telephone access, network access
(including providing lyter reasonableaccess to a secure virtual private
networkconnection or other comparable connection for use by Tyler from
lima to time on a non-dedicsiafi basis), Internet connections, and such
othsr facilities as may be reasonably request*^ byTyterfar use byTyler
personnel tor the purpose of performing thisAgreementwhile such
personnel are working on-site and engaged in Project-relatadservices.

5,3 Third Person Hard.wa.re.and Third Person Software. End User
shallbe responsible to purchase. Install, and configure allThird Person
Hardware and Third Person Software. Tyler Shalt have no liability tor
defects in the Third Person Hardware or Third Person Software

5.4. Croperajtan, End User acknowledges that the implementation
of the Project is a cooperative process requiring the timeand resources of
End User personnel. End User shall, and shall cause its personnel to, use
al! masonable efforts to cooperate with and assist Tyler as may be
reasonably required to timely implementihe Project, including, without
limitation, providing reasonable information regardingits operations and
reasonable access to its facilities- Tyler shall not be liable for failure to
timely implement the Projectwhen such failure is due to ForceMajeure(as
identified in Section19 15) or to the failure by End User personnel to provide
such cooperation and assistance (either through action or omission).

6, DELIVERY ANDINSTALLATION OP THE LICENSED SOFTWARE
6.1. Ooliverv; Risk of Loss. Tylershali deliver the Licensed Software

to CndUser's piaca of business Riskof loss of the Licensed Software, and
media on which such may be delivered, shall remain with Tyler at aW times
until completed delivery

6.2. MsjatMlM-PiapnoslfeTestinfl. TylerstmNinstall the Licensed
Software at End User's place of business. Upon installation. Tylershall
conduct its standard diagnostic evaluation to determine that the Licensed
Software is properly installed and shall notify the End User's Project
Manager in writing after successful completionthereof.

7, VERIFICATION OF THE UCEKSED SOFTWARE; FINAL
ACCEPTANCE

?t Verification Procedure, Upon installation of the Licensed
Software In accordance with the timetables sat faith in the Implementation
Plan, Tyler shall perform its standard test proceduresand shall certify to
End User that the Licensed Software is in substantial conformance with
Iyier's then current published specifications(she"Vertficafion Procedure")
and is ready to commence Operational Use.

7.2. Optional Fnd User Validation. End User may, in its sole and
absolute discretion, monitor the Verification Procedure by performing its
own defined internal validation process to lest Shesoftware to determine if it
substantially complies with Tyler's then currenlpublished specifications
Such validation test shai! constitute End User's validation.

7.3. Results Fj.nal; Con-action. Tyler's verification or End User's
validation that the licensed Software substantially complies with the iben
current publishedspecificationsshall ba final and conclusive except for
latent defect, fraud, and such gross mistakes that amount to fraud, to the
event said verification I validation becomes other than final. End User's right
and remedyagainstTyiershallbe to requireTylerto correct the cause

thereof or exercise its rights under Section 17,2. IF End User has made
modifications to the software programs, Tyter will not mate such
corrections, unless such modifications were specifically authorized in writing
by Tyler.

?-4. QperatonaJifeg- Notwithstanding anything lo the contrary
herein, End User's use of the Licensed Software for its intended purpose
("Operational Use") shall constitute Tyler's verification or End User's
validation of the software products, without exception and for all purposes.

7,5. I- Inaj Acceptance When the Licensed Software is ready to
commence Operational Use. End User shall be deemed to have "Final
Acceptance" of the Licensed Software, this Agreement shall terminate
(subject to Section 17.3 (Survival)}, and the Licensed Software shall then
become subject to the terms and conditions of the Software Maintenance
Agreement,

8. TRAINING

To the extent that training services are included in Schedule 1,1 yler
shall tram End User in accordance with a mutually agreeable training plan
The training plan shall outline the training required for personnel to operate
the Licensed Software. Tyter shall provide End User personnel with only
me number of hours of training for the tespective portions of the Licensed
Software as set forth in the Schedule 1. fraining shall be provided at End
User's principal place of business or other site selected by Did User
Training shall be performed according to the training plan, but in any event
sttall be "hands-on" using production-ready versions of (he I tcensad
Software. The courses shall train End User's employees or agents in a
manner to provide basic end user training, £nd User shall be responsible
tor providing an adequately equipped training facility to operate the
Licensed Software.

9. MAINTENANCE SERVICES

St. Maintenance and Support Agreement. Upon the Effective Date,
Tyler shall provide End User with maintenance and support services for the
Licensed Software. Tyler hereby waives Maintenance and Support Fees
with regard to the Licensed Software lor a period of tour (4) months from
the Effective Date, at which time Tyler shall invoice End User a prorated
amount for Use ptshod through the anniversary of the Effective Date and
annually in advance thereafter.

9 2 Re^oaMbJtigiMEQSLyasr In addition lo the other
responsibilities set forth herein. End User shall: (a) provide all training of its
personnel: {b| collect, prepare, and enter all data necessary for the day-to
day operations of the Licensed Software, (c) retain separate copies of all
conversion data delivered to Tyler; (d) provide the computer system on
which the Licensed Software will be loaded and operated; {«) provide the
requisite networks; (f) maintain an internal help desk function; (g) prior to
Project completion, install ad changes or updates into the Licensed
Software and Third Person Software products that are furnished by Tyler for
the purpose of correcting failures of the Licensed Software to conform to.
and perform in accordance with, the requirements of Shis Agreement; and
(ft) maintain, as part of End User's computer system, a secure Microsoft
VPN connection for use by Tyler.

10. CONFIDENTIAL AND PROPRIETARY INFORMATION

10.1- EsagStisn QfCorjifential and Proprietary, infermaijgn Each
Party shaft not disclose, disseminata, transmit, publish, distribute, make
available, or otherwise convey the other Party's Confidential and Proprietary
Information, and each Party shall not use, make, sell, or otherwise exploit
any srrch other Party's Confidential and Proprietary Information for any
purpose other than the performance of this Agreement, without the other
Party's written consent, except: (a) as may be required by lav*, regulation,
judicial, or administrative process; or (b) as required in litigation pertaining
to this Agreement, provided that the other Party is given advance notice of
such intended disclosure in order to permit it the opportunity to seek a
protective order. The Parties shall ensure that all individuals assigned to
perform services herein shall abide by the terms of this Section 10,1 and a
Party shall be responsible for breaches by such persons acting by or for
such Party

10.2. Aydiciajand,^ Ifa Party is requested
or required (by oral questions, interrogatories, requests for information or
documents in legal proceedings, subpoena, civil investigative demand,
requirements of the Texas Public Information Act, or other similar process)
to disclose any Confidential and Proprietary information of the other Party
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(tto "Owner"), such Party shall providethe Owner withprompt written
notice of such request or requirement so that the Owner may seek
protective orders or other appropriate remedies and/or waive compliance
with the provisions of this Agreement. If, in the absence ofa protective
order or other remedy or the receipt of a waiver by the Owner, the Party
nonetheless is legally compelled to disclose the Owner's Confidential and
ProprietaryInformation to any court or tribunalor else wouldstand liablefor
contempt or suffer other censure or penalty, the Party may, withoutliability
herein, disclose only that portion of the Owner's Confidential and
Proprietary Informationrequired to be disclosed, provided that the Party
uses reasonable efforts to preserve the confidentiality of the Owner's
Confidential and Proprietary information, including, without limitation, by
cooperating with the Owner to obtain an appropriate protective order or
other administrative relief

11. ESCROW

Tytermaintains an Escrow Agreement withan Escrow Agent tinder
which Tyterplaces the source code of each major release At End User's
request, Tyler will add End User as a beneficiary on its Escrow Agreement
upon payment in fullof the License Fee. End User will bo invoiced the
annual beneficiaryfee by Tyler and is solely responsible for maintainingits
status as a beneficiary Release of the escrowed material shall be
governed bythe terms ofthe EscrowAgreementand the use thereof shall
be restricted by Sections 2 2 and 10 of this Agreement.

12. REPRESENTATIONS AND WARRANTIES

12.1 Project Personnel. All Tylerpersonnel utilized in connection with
fulfilling tls obligations pursuant to or arising from this Agreementshall be
employeesofTyleror, ifapplicable,Tyler'saubcontractaf{s), shall be
qualified to performthe taste assigned them, and shall be in compliance
with all applicable laws relatingto employees generally, including, without
limitation, immigration laws.

12.2. Media..Defects The media on which the t icensed Software is
provided shall", af thetime ofdelivery and installation, be free ofDefects in
malaria! and workmanship,

12.3 Pass-Through of Warranties. Tyler hereby passes through ihe
benefits of at! third party warranties that it receives mconnection with any
product provided to End User.

12.4. No Actions, Suits, or ProceedlOfiS- There are no actions, suits,
or proceedings, pendingor, to the knowledge of Tyler, threatened, that shall
have a material adverse effect on Tyler's ability to fulfill its obligations
pursuant to or arising from this Agreement,

IZ.S, Compliance with Laws- In performing this Agreement, Tyler shall
complywith all applicable material licenses, legal certifications, or
inspections. Tyter shall also comply in all material respects with applicable
federal, stale, and local statutes, laws, ordinances, rules, and regulations.

12.6. Ownership. Tyter is a Delawarecorporation that is listed(or
trading on the NewYork Stock Exchange. Nodirector, officer, or 5% or
more stockholder shall, during the course of this Agreement, receive or
confer improper persona! benefits or gains associated with the performance
of the services outlined in this Agreement,

12.7. Certain Business Practices, Neither Tyler nor any of its
principals is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participating in this
Agreement by any federal department or agency. Ivier further represents
and warrants that it is not listed on any local, End User, state or federal
consolidated list of debarred, suspended, and ineligible contractors and
grantees. No person (other than permanent employees of Tylsr) has been
engaged or retained by Tyter to solicit, procure, receive, accept, arrange, or
secure this Agreement for any comppnsafion. consideration, or value.

12.8. illicitCode, The Licensed Software, when delivered and
installed byTyler, does notcontain, and Tyler has notknowingly introduced
through any media, any virus, worm, trap aoor. back door, bomb, bug, or
other contaminant or disabling device, including, without limitation, any
timer, dock, counter or other limiting routines, codes, commands, or
instructions that may have the affect or be used to access, alter, delete
limit, control, damage, or disable arty End User property.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS SECTION 12 OR
ELSEWHERE IN THtS AGREEMENT, TYLER DISCLAIMS ALL OTHER
WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE iMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

13, LIMITATION OF LiABiLITY

TYLER'S LIABILITY TO END USER FOR DAMAGES ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT, WHETHER
BASED ON A THEORY OF CONTRACT OR TORT, INCLUDING
NEGLIGENCE AND STRICT LIABILITY, SHALL B£ LIMITED TO. (A)
PRIOR TO OPERATIONAL USE, THE LICENSE FEES PAID BY END
USER; AND (B)AFTER OPERATIONAL USE. TYLfcR'S
OBLIGATIONS AS SET FORTH IN THE TERMS AND CONDITIONS
OF THE SOFTWARE MAINTENANCE AGREEMENT, 1 HE
FOREGOING LIMITATIONS DO NOT APPLY TO THE FOLLOWING
CIRCUMSTANCES: (1) FRAUD; OR (2) BREACH OF SECTION 14 1
(CLAIMS FOR BODILY INJURY OR PROPERTY DAMAGE) OR
SECTION 14 2 (INTELLECTUAL PROPERTY INFRINGEMENT).

IN NO EVENT SHALL TYLER BE LIABLE FOR INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES OF ANY KIND,
INCLUDING, WITHOUT LIMITATION, LOST REVENUES OR
PROFITS, OR LOSS OF BUSINESS OR LOSS OF DATA ARISING
OUT OF THIS AGREEMENT, IRRESPECTIVE OF WHETHER THE
PARTIES HAVE ADVANCE NOTICE OF THE POSSIBILITY OF SUCH
DAMAGE

14. INDE8SNIFICAT30M

14.1. 6,ensr€=iBodijyJnJM,ry, and Property Damage, Notwithstanding
any other provision of this Agreement, Tyler shal! defend, Indemnify, hold,
and save harmless the Indemnified Parties from and against any and all
Claims for bodily injury or property damage sustained by or asserted
against End User arising out of, resulting from, or attributable to the
negligent or willful misconduct of Tyler, its employees, subcontractors,
representatives, and agents; provided, however, that Tyler shall not be
liable herein to indemnify End User against liability tor damages arising out
of bodily injury to people or damage to property to the extent that such
bodily injury or property damage is caused by or resulting from the actions,
negligent or otherwise, of End User, its agents, contractors, subcontractors,
or employees.

14.2, Lntejlecjtrai Property.

(a) Notwithstanding any other provision of this Agreement, if
any claim is asserted, or action or proceeding brought against
Indemnified Parties that alleges that all or any part of the Licensed
Property, in the form supplied, or modified by Tyler, or Indemnified
Party's use thereof, infringes or misappropriates any United States
intellectual property, intangible asset, or other proprietary right, title, or
interest (including, without limitation, any copyright or patent or any trade
secret right. title, or interest), or violates any other contract, license,
grant, or other proprietary right of any third party, the Indemnified Parly,
upon its awareness, shall give Tyler prompt written notice thereof Tyler
snail defend, and hold the indemnified Party harmless against, any such
claim or action with counsel of Tyler's choice and at Tyler's expanse and
shall indemnify the Indemnified Party against any liability, damages, and
costs resulting from such ciatrn, Witnout warving any rights pursuant to
sovereign immunity, the indemnified Party shall cooperate with and may
monitor Tyter in the defense of any claim, action, or proceeding and
shall, if appropriate, mate employees available as Tyter may reasonably
request With regard io such defense. This indemnity does no! apply to
the extent thai such a claim is attributable to modifications to She
Licensed Software made by the Indemnified Party, or any third party
pursuant to the Indemnified Party's directions, or upon the unauthorized
use of the Licensed Property fay the Indemnified Party.

»b) if the Licensed Property becomes the subject of a claim of
infringement or misappropriation of a copyright, patent, or trade secret.or
the violation of any other contractual or proprietary right of any third
party, Tyler shall, at its sole cost and expense, select and provide one of
the following remedies, which selection shall he in Tyler's sole discretion:
(i)promptlyreplace the Licensed Property with a compatible, functionally
equivalent, norvinfnnging system; or (ii) promptly modify the t icensed
Property to make it non infringing; or (ill) promptly procure the right of
End User to use the Licensed Property as intended.
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15. TAXES

15.1. Tax.Exempt Status. End Usens a governmental tax-exempt
entity andshall not be responsible for anytaxes for any Licensed Property
or servicesprovided forherein, whetherfederal or slate. Thefees paidto
Tyter pursuantto thisAgreement are inclusive of any applicable safes, use,
personalproperty, or othertaKes attributable to periodson or after the
Effective Date of this Agreement,

15 2. Employee Tax Obligations. Each Party accepts full and
exclusiveliability for the paymentof any and allcontributions or taxes for
Sooat Security, Workers* CompensationInsurance, Unemployment
Insurance, or Retirement Benefits, Pensions, or annuities now or hereafter
imposed pursuant toorarising from anyslateor federal laws which are
measured by the wages, salaries, or other remuneration paid to persons
employed bysuch Party for work performed under thisAgreement.

18. INSURANCE

Tyler shall provide, uponShe written requestofEndUser (which shad
not be less than thirty(30) days after the Effective Date), proofof insurance
forand maintain, at Tyler'ssole cost and expense, the following insurance
coverage issuedwith an insurance carrier with a BestKey rating of"A VI t"
or higher (a) Industrial/Workers' Compensation Insurance protecting Tyler
and End UserfrompotentialTyler employeeclaimsbased uponJob-related
sickness, injury, or accidentduring performance of thisAgreement; and (b)
Comprehensive General Liability (including, without limitation, bodily injury
andproperty damage) insurance with respect toTyler's agentsandvehicles
assignedto perform the services herein with policy limits ofnotless than
St,000,000combined singlelimit per occurrence and $2,000,000 inthe
aggregate. EndUsershall be namedas an additional insured party and
such notationshall appear on the certificateof insurance furnished by
Tyler's insurance carrier

1?. TERM,SUSPENSION, ANDTesRNIIf*ATtQl4
<7.1. "TerjH- The term of thisAgreement(the "Term") shall commence

on the Pffe'ctive Date and shall continue until the sooner ot fa) Final
Acceptance; or (fa) the Agreement is terminated forCause pursuantto
Section 17 2.

17.2. Terroinatfai.fgrCau.se Ether Party may terminate this
Agreement for Cause, provided thatsuchParty follows the procedures set
forth in this Section 17.2

(a) For purposes of this Section, "Cause" means either:

(I) a material areach of this Agreement, which has not
been cured within ninety (90) days of the date such Party receives
written notice of such breach:

(ii> ihe failure by End User to timelypay when due any
fees and expenses owed to Tylerpursuant to this Aoreement and
any delinquentamounts remain outstanding for a period of thirty
(30) days after Tyiorprovides written noticeot its intent to terminate
for failure to pay;

(iii) breach of Section lo; or

(tv) if lyler becomes insolvent or bankrupt, or is the
subject of any proceedings relating to as liquidationor insolvency or
for the appointment of a receiver or similarofficer for it. has a
receiver of its assets or property appointed or makes an
assignment for the benefitof ail or substantially all of its creditors,
or institutes or causes to be instituted any proceeding in bankruptcy
or reorganization or rearrangement of its affairs.

(b) No Party may terminate this Agreement under Section
17.2(a)(1) unless it cooperates in good faith withthe alleged breaching
Party during thecureperiod and complies ingood faith with the dispute
resolution pmcedures set forth in Section 18following such period.

(c) Inthe eventeitherParty terminates thisAgreement
pursuantto this Section 1? 2, each Partyshall return ail products,
documentation, confidential information, and other information disclosed
or otherwise delivered to the other Party prior to such termination and ail
revocable licenses granted herein shall terminate

17,3. Survival. The following provisions shall survive after the Term of
this Agreement: 1;3; 10; 11; 13; 14; IS; 17; 18; and 19.

18, DISPUTE RESOLUTION

Disputes arising out of, or relating to, this Agreement shall first be
discussed by the Project Managers. Any dispute that cannot be resolved
within five (5) Business Days at the Project Manager level (or such other
date as agreed upon by the Project Managers) shall be referred to the
individual reasonably designated by End User and Tyler's Vice President of
Courts and Justice Systems Division assigned to End User's account
{* intermediary Dispute Level"), Anydispute that cannot be resolved in ten
(10) Business Days at the Intermediary Dispute Level shall then be referred
to End User's chief executive officer or other individual reasonably
designated by End User and Tyler's President of Courts and Justice
Systems Division("Executive Dispute Level"), at such time and location
reasonably designated by Ihe Parties. Any negotiations pursuant to this
Section 18 are confidential and shall he treated as compromise and
settlement negotiations for purposes of the applicable rules of evidence.
For any dispute that the Parties are unable to resolve through informal
discussions or negotiations or pursuant to the dispute resolution and
escalation procedures set forth in this Agreement, the Parties shall submit
the matter to binding mediation or another form of mutually agreeable
alternative dispute resolution. The foregoing shall not apply to claims for
equitable relief under Section 10,

19. MISCELLANEOUS

18.1. Assignment, Neither Party may assign this Agreement or any o(
its respective rights or obligations herein to any third party without lha
express written consent of the other Party, which consent shall nol be
unreasonably withheld

19 2. Subcontractors. Tyier shall not utilize any subcontractors!
without the prior written consent of End User's Project Manager, which
consent shall not be unreasonably withheld. The approval by End User of
Tyler's right to use subcontractors} shall not waive or relieve tyier from
Tyler's obligations pursuant to this Agreement.

19.3. Cumuiatwe Remedies;, Except as specifically provided herein,
no remedy made available herein is intended to be exclusive of any other
remedy, and each and every remedy shall be cumulative and shall be in
addition to every other remedy provided herein or available at law or in
equity.

19.4, Notices. Except as otherwise expressly specified herein, all
notices, requests or other communications shall bo in writing and shall be
deemed to have been given if delivered personally or mailed, by certified or
registered mail, postage prepaid, return receipt requested, to the Parties at
their respective addresses set forth on the signature page hereto, or at such
other addresses as may be specified in writing by either of the Parties All
notices, requests, or communications shall he deemed effective upon
personal delivery or three (3) days following deposit in the mail.

19.5 Counterparts. This Agreement may he executed in one or more
counterparts, each ofwhich shall bedeemed anoriginal, Out all ofwhich
together snail constitute one and the same instrument.

19,6. Waiver. The performance of any obligation required of a Party
herein may be waived only by a written waiver signed by the other Party,
which waiver shall be effective only with respect to the specific obligation
described therein

•19.7. Entire Agreement. This Agreement constitutes the entire
understanding and contract between the Parties and supersedes any and
ail prior or contemporaneous oral or written representations or
communications with respect to the subject matter hereof.

19.8, Amendment This Agreement shall not be modified, amended,
or in any way altered except by an instrument in writing signed by the
properly delegated authority of each Party. All amendments or
modifications of this Agreement shall be binding upon the Parties despite
any lack of consideration.

19.9. Severability of Provisions. Irt the event any provision hereof is
found invafld or unenforceable pursuant to Judicial decree, the remainder of
this Agreement shall remain veSd and enforceable according to its terms.
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ia.in. Relationship of Parties. The Parties intend that the relationship
between the Partiescreated pursuant to or arisingfrom this Agreement:s
thatofan independent contractor only. Neither Party shallbe considered
an agent, representative, or employee oftheotherParty for anypurpose.

19 11.Governing Law. Any dispute arising out of or relating to this
Agreement or the broachthereofshall be governedbythe laws of the slate
of the domicile of End User, without regard to or application of choice of law
rules or principles.

19 12.Audlt. Tylershall maintain completeand accurate records ofail
worn performed pursuant toand arising outof this Agreement. End User
may upon the written request oftheProject tVlanayer, auditanyandall
work or expanse recordsof Tyter relating to materials and/orservices
provided herein. End User shall provide Tyler twenty-four hour notice of
suchaudit or inspection. Tyter shallhavethe right to exclude from such
inspection anyTyter Confidential and Proprietary Information nototherwise
required to be provided to EndUseras a partofthisAgreement Tyter shall
mate such books and records available to End User during normal
business hours. Any such audit shall be conducted at Tyler'sprincipal
place ofbusiness during Tyler's normal business hours andat End User's
sole expense,

19 13,NoJMd.Party_BeneJcj.ries Nothing inihisAgreementss
intended to benefit, create any rights in, or otherwisevest any nghts upon
any fihd party.

19.14, Contra Proferentem. The doctrine of contraproferentem shall
notapply to thisAgreement. Ifan ambiguity existsin thisAgreement, or in
a specific provision, neither the Agreement nor the provision shall be
construed againstthe PartywhodraftedtheAgreement or provision.

19.1S.r^rceMaieijre. No Party to this Agreement shall be liable for
delay orfailure in "the performance ofitscontractual obligations arising from
any one or more events that are beyond its reasonable control, including,
without limitation, acts of God, war. terrorism, and riot, Upon such delay or
failure affecting one Party, that Parly shall notify the other Party and use all
reasonable efforts to cure or alleviate the cause of such delay or failure with
a view to resuming performance of its contractual obligations as soon as
practicable Notwithstandingthe foregoing, in every case the delay or
failure to perform must be beyond Ihe control and without the fault or
negligence of the Party claiming excusable delay. Any performance times
pursuantto or arising from IhisAgreement shall be consideredextendedfor
a period of time equivalent to the lime lost because of any delay that is
excusable herein,

19.ia.£auil3btaRoHot- Each Party covenants, represents, and
warrants that any violation of this Agreement by such Party with respect to
its respective obligations sot forth in Sections 3.2 and 10 shall cause
irreparable injury to the other Party and shall entitle the other Party to
extraordinary and equitable relief by a court of competent jurisdiction,
including, without limitation, temporary restraining orders and preliminary
and permanent injunctions, without the necessity of pasting bond or
security,

19.17 Attorneys' Fees and Costs, if attorneys'fees or olhsr costs are
incurred hy either Party to secure the performance of any obligations under
this Agreement, or to establish damages for the breach thereof or to obtain
any other appropriate relief whether by way of prosecution or defense, the
prevailing Party shall be entitledto recover from the other Party its
reasonable attorneys' fees and costs incurred in connection therewith.

[Remainder <rf this page Intentionally left,blank!
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(Exhibit B)
Maintenance and Support Services Agreement

This Maintenance and Support Services Agreement (this "rVt&S
Agreement") ismade andentered into as oftheEffective Date by and
between Tyler and End Usar,

WHEREAS, Tyler and EndUserhaveentered into thatcertain
Software License and Professional Services Agreement (the "License
Agreamsnt") pursuant towhich, among other Ihings, End User hasacquired
a license to Tyler's Licensed Software.

WfSEREAS, End User desires Tylerto perform, and Tylerdesires to
perform, certain maintenance and supportservices related to the Licensed
Software.

NOW, THEREFORE, inconsiderationof toe promises contained
herein along with other good andvaluable consideration, the receipt and
sufficiency ofwhich all parties acknowledge, ihe parties agreeas follows.

1. CERTAIN DEFINITIONS

t.t- Iteswot,,, _;=i=ij;j=i. Terms nototherwise defined herein shall
havethe meanings assignedto such termsinthe Ltaehss Agreement

1,2. Business Daymeans Monday throughFriday, excluding Tyler
Holidays,

1,3- Business Hour means 7:00 a,m. to 7:00 p.m., Cental Time
during Business bays.

1.4. CircumventiQh.or..CircumventM.Prcs«tegs means, as applied
to a Documented Defect, a change in operating procedures whereby End
Usercan reasonablyavoidany deleteriouseffectsof such Documented
Defect. Ifa Circumvention Procedure is not acceptable to End User, End
User mayescalate thisDefect as se! forth inSection 3,11.

1.5 Qefgct means any bug. error, malfunction, or other defect in (he
Licensed Software caused by, arising from, or emanating from the
reasonable control of Tyterthat renders the Licensed Softwarein non
conformance with Tyler's then currentpublished specifications

1.8. Documented Defect means a Defect thai End User documents
for fyior pursuant to Section 2.1

1 7. Fssentlal Functionality means any operational aspect ot the
Licensed Software that is required for immediate and ongoing business
continuity byone or moreusers and which adversely impactsbusiness ina
crucial or critical manner

1.8. Non-Essgntial Functionality, means anyoperational aspect ofthe
Licensed Software that will not interruptbusiness continuity or which will not
adversely impact business Ina crucial or criticalmanner.

1.9- Legislative Charifle,means a refinement, enhancement,or other
modification to"thelicensed Software necessary to complywithfinal,
statewidelegislation or administrative regulation affecting Inthe ssma
manner all clients in End User's state that are similarly situated with
respect to Ihe legislation and pertaining to: (a) existing reports, exports, or
date exchanges; (b) new reports, (c) new data entry fields for state
(eportirtg: (d) newfee calculations, (e) newdisposition templates; (f> new
sentence templates, or (g) new citation templates, i eglslatWeChanges do
not includethe expansion of End User's constitutional or operational
responsibilities beyond those thatexistas ofthe Effective Date

1.10. EfiifdMefiaighas the meaningset forth in Section 8.1.

1,11 Service level 1 Defect means a Documented Defect that causes
(a)complete application failure orapplication unavailability: (b) application
failure or unavailability in one or more of End User's remote locations; or tc>
systemictoss ofmul&ple essential system functions.

1,12. Service lavei Z.Defect means a Documented Defect that causes
(a) repeated, consistent failure ofEssential Functionality affecting more
ihaii one user or (bj loss or corruption of data.

1 13 Service level 3 Defect means a Service Level 1 Defect with an
existing Circumvention Procedure, oi a Service Level 2 Defect that affects
onlyone user or forwhich theie is an existing Circumvention Procedure

1 14- Mv!ceJseve|4,pefect means a Documented Defect that causes
failure of Non-Essenfial Licensed Software functionality or a cosmetic or
other Documented Defect that does not qualify as any other Service Level
Defect

1 15. ThirdPejsjjnJSogwgj&means all third party software required for
the operation and use by End User of the Licensed Software consistent with
the license granted to End User,

1.18. Version Release means new versions of the Licensed. Software.
thai contain technical Improvements, functional enhancements, updates,
extensions, andror maintenance changes to the Licensed Software

i 17. Tvler Holidays means one (1) day for a New Year's holiday
Good Friday, Memorial Day, a arse {1)day holiday for Independence Day,
Labor Day. Thanksgiving Day and the day after, and two (2) days during
Christmas time. The exact dale for any rolling holiday willbe published on
the Tyter website in advance of the date.

2. EfHD USER RESPONSIBILITIES

2,1, DoCMenttaftOefects- End User must document all Defects in
writing withsufficient informationto recreate the Defect or otherwise clearly
and convincingly document or evidence its occurrence, including, but not
limited to, the operating environment, data set. user, or any other such
information that Tyter may reasonably request End User shall deliver such
information to Tyter concurrently with its notification to Tyier of a Defect.
End User shail use alt reasonable efforts to eliminate any non-application
related issues prior to its notificationto Tyler of such Defect, including, but
not limited to, issues related to the network, user training, End User-
produceds>rtensions, and data problemsnot caused by the Licensed
Software. Any technical or other issue tor which End User requests
services, but which is not a Documented Defect, shall be treated as a
request for other services and governed by Section 4

2,2 MM&dJJsecP^MWJiWlles. end User shall:

(a) maintain all requiied Ibird Person Software to the release
level compatible with the installed version^} of the Licensed
Software;

(b) establish and maintain an infernal help desk to ha the central
point of contact and communication between the end users and
Tyler's support staff frtthe event that the End User is unable to
establish and maintain an internal help desk. Fnd Usar may
select tip to twenty 120) "super users" who may contact Tyler's
help desk

\c) provide training on the Licensed Software to its employees,

(d) allow Tyter to Install patches and oilier maintenance
provided by Tyler;

(e) allow remote access by Tyier to Fnd User's servers and data
via a Microsoft VPN connection or CISCO VPN client or other
mutually agreeable protocol, provided, however, that Fnd User
acknowledges that failure to provide a timely and practical
remote access method may negatively impact Tyler's ability to
perform its responsibilities under this M&S Agreement:

(r) implement and perform appropriate data backup and data
recovery procedures related to the Licensed Software, In no
event shall Tyter be held liable for any toss or other damage
associated with the loss or destruction ot any data related to the
Licensed Software that is attributable to Did User's failure to
implement and perform suets procedures on a timely and regular
basis; and

<g) provide onsiie installation, new integration, Iraininrj, and other
responsibilities with respect to Version Releases as set forth in
Section 5,
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3. TYLER RESPONSIBILITIES - SUPPORT SERVICES

3.1 Geneial Services fgrReperftna ^^MW.ttSCMmiM&SgMM-

(a) Tylershall provide End User with procedures forcontacting
support staffduring normalbusiness hours (7.00a.m. to 7:00 p.m.,
Central Time, Monday through Friday, excluding Tyler Holidays? for
leportinaDocumented Defects. Tyter shall assist End User mthe
diagnosis of any Documented Defect, including the assigned Service
Level and Tyler's tracking number

(b) For each reported Documented Defect, Tylershall assign
appropriate personnel to diagnoseand correctthe Documented Defect,
and whera appropriate, identify Circumvention Procedures. Tyler's initial
response shall include an acknowledgement ofnoticeof the
Documented Defect, confirmation that Tyler has received sufficient
information concerning the Documented Defect, and an action pian for
resolvingthe Documented Defect and avoidingfurther deleterious
consequences of ihe Documented Defect

3.2, Service Level 1. Defects. Tylershal! provide an initial response
to Service Level 1 Defects within one (1) Business Hour of receipt of the
Documented Defect Tyter shall use commercially reasonable efforts to
resolve such Documented Defects or provide a Circumvention Proceduie
within one (1) Susiness Day. Tyler's responsibility for loss or corrupted
data Is limited to assisting End User in restoring its database So a known,
accurate stale

3.3. Service Level 2 Detects. Tyiershall provide an initialresponse
to Service Level 2 Defects within four (4) Business Hours of receipt of Ihe
Documented Detect. Tyiershall use commercially reasonable efforts to
resolve such Documented Detects or provide a Circumvention Procedures
within five {5} Business Days Tyler's responsibility for loss or corrupted
data is limited to assisting End User in restoring its database to a known,
accurate stale.

3 4 Service Level 3 Defects Tyter shall provide an initial response
to Service Level 3 Defects within one (1) Business Day of receipt of the
Documented Defect. Tyter shall use commercially reasonable efforts to
resolve such Documented Defect without the need for a Circumvention
Procedure with the next published maintenance update or service pack,
which shall occur at least quarterly. Tyler's responsibility for tost or
corrupted data is limitedto assisting End User in restoring Ms database to a
known, accurate state.

3.5 Service Level 4 Defects. Tyier shell provide an initial issponse
lo Service Level4 Defects within two (2) Business Days. Tyter shall use
commercially reasonable efforts to resolve such Non-Essentiai Documented
Defect within two version release cycles and a cosmetic or other
Documented Defect that doas not qualifyas any other Service Lovel Defect
with a future Version Re

3 6 Technical Server £ Systems Support, Tyler shall use
commercially reasonable efforts to provide End User with technical support
to assist End User with troubleshooting the toss of functionality of Licensed
Software for reasons other than a Documented Defect Tyter technical
support shall be .Smiled to:

(a) assisting the End User with isolating the source of Licensed
Software failure due to systems-level hardware, Third Party
Software, network, clierrMewgihardware or peripherals;

lb) providing recommendations to End User regarding lesofution
of said non-defeci faiiurefs); and

(c) providing Cnd User with assistance an basic maintenance
and administration of Ihe Licensed Software environment, including
basic data backup and restore procedures, deployment of Version
Releases, and setup of supported peripheral devices tor use with
the Licensed Software

3J 24 X /.Emergency Support. Tyler shall provide the End User
with procedures for contacting support staff after normal business hauis for
the limitedpurpose ot reporting emergency application unavailability issues
(such as a Level 1 Defect) within the Licensed Software. Tytershall use
commercially reasonable efforts to provide ihe response set forth m Section
3.2.
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3.8. Saturday.lachnicglSyopflfi. Tyler shall use commercially
reasonable efforts to he available for one pre-scheduled Saturday of each
month to allow assistance to End User IT staff. This option is available for
the application of patches and full release upgrades as well as consulting
with the End User IT staff for server maintenance and configuration tor the
licensed software environment

3.9. .BasaVersJon level forXoj^ijpn. Tyler shall correct or
otherwise cure Documented Defects to the current Version Release of
Licensed Software made available to End User and either the immediately
preceding Version Release or all Version Releases released to End User
within the prior one (1) year, whichever is greater.

3.10. Legislative Change Support Tyler will use its commercially
reasonable efforts to implement Legislative Changes within the time frames
set forth in the applicable legislation, but in any event in the next Version
Release. Tyler's sole liability for implementing Legislative Changes in any
calender year shall be limited to the number of hours of analysis,
development, post release data migration, and testing services, at Tyler's
then current hourly rates, equa! to not more than 20% of the total Annua!
Maintenance Fees for ihe Licensed Software paid by ail clients with
Legislative Change Support in End User's state during such catendar year;
to the extent additional programming services are required, such services
shall be billed to End User at End User's contractual billing rates, or at
Tyler's then current hourly rates if no contractual billing rates are in effect.
Motwiihstsnding the foregoing, End Usar shall be responsible for the cost of
any other services required to implement a Legislative Change, including,
without limitation, training, configuration, project management, or data
conversion from external sources. Upon the mutuai determination of the
need for a Legislative Change that exceeds the limitations set forth above.
Tyler shall provide End User with a written statement Identifying the total
number of hours that Tyter is liable for Legislative Change Support as
calculated above plus a good faith estimate of tie additional cost to End
User. Such additional costs, if arty, shall be prorated as a percentage of
Annual Maintenance and Support Fees among all clients in End User's
state with Legislative Change Support.

3.11. EscjfaSio.ri..Prpcedure. If Tyler is onaole »resolve any Service
Level 'I or Service I evet 2 Defect as provided in this Section 3, End User
may immediately escalate the issue to End User's Project Manager or
Designee and Tyler's Director of Client Services, Tyler and End User wilt
use good faith reasonable efforts to meet, discuss, and agree upon a
resolution plan for the affected Defect. If End User's Project Manager or
Designee and Tyler's Director of Client Services cannot agree upon an
acceplaole resolution plan within 24 hours of such initial escalation, or such
other reasonable time as the parties may agree. End User may further
escalate the issue to End User's next Administrative Level and Tyler's
Division Chief Operating Officer or Division President who shall have ftnai
authority to negotiate an acceptable resolution plan

4. ADDITIONAL SUPPORT SERVICES

End User may request support services in addition la the standard
maintenance offering (a "Sarvica Request"). Such other support services
may include, without limitation, services related to- (a) additional training.
{,&) technical assistance; (ej programming services; (d) installation of add-on
components; and/or {e) business analysis Tyter shall provide to fcnd User
a written response to lite request which describes in detail the anticipated
impact of the fequest on the existing Licensed Software, the time required
to perform such services, an implementation plan, and a schedule of the
fees related thereto. Fees for additional support services, shall be billed by
Tyler directly to End User and shall be invoiced monthly, which shall be due
and payable in accordance with Section 7.2.

5. VERSION RELEASES

Tyler shail notify End User of the occuirence ot a now version Release
and shall provide End User with such Version Releases for iha Licensed
Software. The delivery of each Version Release shall include a complete,
installable copy of the Licensed Software, together with release notes and
other appropriate documentation. Tyier willprovide installation software
end instruction for use by End User in installing new Version Releases
provided, however, that if fyler does no! provide installation software and
instructions, then Tyler shell provide tnsialialion assistance to End User at
no additional cost, hnd User shall, at its own expense, be respoi isihte for
any configuration assistance, new integration, and training with respect to
each Version Release.

6. THIRD PERSON SOFTWARE

6-1. mmM.MW.JMrtm^nBaftwam, Tyler shall provide End
User with advanced notice of any mandated new Third Parson Software

Page 2 of 4



EXHIBIT A

revision that shall be required lo toad 3 Version Release. Tyier shall use
commercially reasonable efforts to minimize the need for EndUsar to rely
upon updates of Third Person Software.

8.2. IMSLfieflifeatoa. AtTyler's expense. Tyter shallcertify the
compatibility ofThird Person Software componentsused by the Licensed
Software and maintain a list of supported Third Person Software release
levels. Version Releases shall be certified to supported versions of all
required Third Person Software. Tyler shall certify newreleases ofThird
Person Software within a reasonable timeframe,

8.3. Costs. End Usar Is responsible for ail costs associated with
installing and maintaining Third PersonSoftware versions thaiare identified
on 1vise's fist of certified Third Person Software.

8.4 Maintenance. End User is responsible for maintaining software
maintenance/updateagreements with Third Person Softwarevendors at
End User's expense. Atthe request of End User, Tytershall participate
with End User in discussions with Third Person Software providers on all
software maintenance issues.

7. FEES

7.1. Annual Maintenance Fee. Era User shall pay the annual
maintenance and support foes as set forth Schedule 1 (the "Maintenance
and Support Fees") Tyler hereby waives Maintenance and Support Fees
fora period of four (4, monthsfrom the Effective Datewhereupon Tyler
shall invoice End User a prorated amount through the anniversary of the
Fffecfive Date and thereafter annually in advance.

7 2. Invoice and Payment. Maintenance and Support Fees shall be
•iwoiced annually in advance as set forth holow;

{a)Tylershall invoicethe Texas Conference of Urban Counties
(tfte"CUC") formaintenance and support fees incurred by an
End User tn accordance with the terms of the CUC Master
Agreement and this M&SAgreement. Tylershall use
reasonable efforts to submit such invoices to the CUC sixty
{80) days priorto the initial farm of the M&S Agreement or the
anniversary thereof, as applicable. The CUCshall be
responsible for invoicing the End User and collecting
payments from the applicable End User withrespect to the
maintenance and support fees. The CUC shall promptly, but
in any evert withinthirty (30) days, remit to Tyler all
maintenance and support fees collected on behalf of an End
User In Ihe event that the CUC fails to timely perform its
invoice, collection, and remittance obligations under this
section, Tyiershall have Ihe right, in its sole discretion and
upon written noticeto the CUC and the affectedEnd User, to
invoice such End User directly tor all future maintenance and
support services.

(B) Anyundisputed sum not paid whan due shall hear interest
calculated on an annual basis pursuant to Chapter 2251 of
the Tessas Government Code as follows. The interest rate
shall be the sum of one percent and the prims rate as
publishedin the Wall Street Journal on the first day of July of
the preceding fiscal year that does not fall on a Saturday or
Sunday, interest begins to accrue on the thirty first (31) day
after the undisputed amount is due, interest on an overdue
payment stops accruing on the date the End User mails or
electronically transmits Ihe payment

7.3 Each invoice shall include at a minimum, the total invoiced
amount and a reference to the specific items being invoiced under this fVI&S
Agreement. Following receipt of 3 properly submitted invoice, End User
shallpay amounts owed within thirty {30) days Ail paymentsshall be made
in U.S. currency. Anyundisputedsum not paid when duo shall boar
interest at a rate of prime rate (as set forth in the WaltStreet Journal) plus
five percent (5%) per annum or the highest rate allowed by governing law,
whichever is less.

7 4 Majntenance on End User-Specific Customer Enhancements.
The annual Maintenance and Support Fee may be further increased by
agreement of the Partieswith respect to (a) maintenanceand supportof
End User-Speciic Customer Enhancements requested by End User and (b)
material functional enhancements contained in new Version Releases thai
are not merely technical improvements, updates, extensions and/or
maintenance changes to the Licensed Software End User willhave the
option to accept or decline any such materia! functionaienhancement that
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would result in an increase in the Maintenance and Support Fee without
affecting End User's entitlement to receive the remainder of any Version
Helease in which such enhancemenl is offered.

7.5. Suspension of Services forjfen-paymertt, Tyler may suspend its
performance of services hereunder during any period far which End User
does not pay any undisputed Maintenance and Support Fees for a period of
time exceeding sixty (60) days. Tyter shall promptly reinstate maintenance
and support services upon receipt of payment ot all undisputed
Maintenance and Support Fees, including all such fees for the penod(s)
during which services were suspended.

8. TERM AMD TERMtMATION

8.1, Term. This M&S Agreement shall commence in accordance with
Schedule 1 (the "Effective Date") and shall continue in effect for a period of
one (1) year; provided, however, that at the end of such initial term, and on
each subsequent anniversary of the Effective Date, the term shall
automatically extend for an additional year unless a Party provides, at least
ninety (90) days prior to the end of the then current term, written notice that
it does not wish to extend the term or otherwise terminates the agreement
as provided in this Section 8.

terminate this M&S Agreement effective asof tfieend oftheinitial term or
any subsequent term oy givingnot less than ninety (90) days' notice of its
intent to terminate. End User may, at its option, reinstate maintenance by
providing notice to Tylerand making payment of fifty percent (50%)of each
year's Maintenance and Support Fees that would have been owed by End
User dunng the lapsed period plus the Maintenance and Support Fees for
the then upcoming maintenance year

8.3, TjBjmhaBpj.by End User .for Cause. End User may terminate
ihis M&SAgreement for "cause" in accordance with this Section 8,3. For
purposes of this Section, "cause" means a continuous or repealed failure to
cure Documented Defects timely as provided in Section 3, In such event.
End User shall deliver written notice of iis intent to terminate along with a
description in reasonable detail of ihe problems for which End User is
invoking its right to terminate. Following such notice, Tyter shall have
ninety (90) days to cure such problems. Following such ninety (90) day
period, Tyter and End User shall meet to discuss any outstanding issues.
In the event that "cause" still e»sts at the end of such period, then End User
may terminate this Agreement. In the event of a termination under this
subsection, Tyler shall return all monies paid to Tyler by End User under
this M&S Agreement far the remainder ol the then current maintenance
period.

9. UMfTATiOM OF LIABILITY

TYLER'S LIABILITY TO END USER FOR DAMAGES ARISING OUT OF
OR m CONNECTION WITH THIS MSS AGREEMENT. WHETHER BASFD
ON A THEORY OF CONTRACT OR TORT, INCLUDING NEGLIGENCE
AND STRICT LIABILITY, SHALL BE LIMIIEO IO FIXING DEFECTS IN
ACCORDANCE WITH SECTION 3 OR AS OTI IF.RWtSE SET FORT H IN
SECTION 3,3.

IN NO EVENT SHALL TYLER BE LIABLE TO END USER TOR
INCIDENTAL CONSEQUENTIAL, OR SPECIAL DAMAGES OF ANY KIND.
INCLUDING, WITHOUT LIMITATION. LOST REVENUES OR PROFITS.
OR LOSS OF BUSINESS OR LOSS OF DATA ARISING OUT OF THIS
AGREEMFNT. IRRFSPFCTIVE OF WHETHFR THE PARTIES HAVE
ADVANCE NOTICE Of THE POSSIBILITY OF SUCH DAMAGE

10. 018PUTE RESOLUTION

The parties agree to use good faith, reasonable efforts to meet,
discuss, and try to resolve any disputes arising out of, or relating to, this
M&S Agreement tor a period of sixty (SO) days. The parties shall include m
any such ifrformai meetings persons with appropriate knowledge and
authority, including, without limitation, End User's Information Technology
Manager and Tyler's Support Manager, Any negotiations pursuant to this
Section 10 are confidential and shall bo treated as compromise and
settlement negotiations for purposes of the applicable rides of evidence,
f or any dispute that the Parties are unable to resolve through informal
discussions or negotiations, the Parties shall have the right to pursue any
remedies.at law

It. MISCELLANEOUS

11.1. Assignment. Neither party may assign this M&S Agreement or
arty ot Its respective rights or obligations herein to any third party without
the express written consent of the other party
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11.2, Notices. Exceptas otherwiseexpressly specifiedherein,all
notices requests or othercommunications shall be inwriting and shallhe
deemed lo have been given ifdeliveredpersonally or matted,bycertified or
registered mail, postageprepaid, return receipt requested, to the partiesat
iheir respective addressesset forth on thesignature page,orat such other
addresses as maybe specifiedinwriting byeither of the parties. All
notices, request*, or communications shall be deemed effective upon
persona! delivery or three(3)days following deposit mthe mail.

11 3 Counterparts. ThisM&S Agreement may ba executed inone or
morecounterparts, each ofwhich shall be deemed an original, hut allof
which together shall constituteone and the same Instrument.

11 4 Waiver. Theperformance ofanyobligation required ofa party
herein may be waived only bya written waiver signed bythe otherParties,
which waiver shall he effective oniy with respect to the specific obligation
described therein.

U.S. Entire Agreement This M&S Agreement constitutes Ihe entire
understanding end contract between the partiesand supersedes any and
allprior oi contemporaneousorg!or written representationsor
communications with respect to the subject matter hereof

[RftRcetfnderortM»

ITS. Amendment This M&S Agreement shall not he modified,
amended or in any way altered except by an instalment in writing signed by
the property delegated authority of each Party. Ail amendments or
modifications of this MSS Agreement shall be binding upon the parties
despite any lack of consideration.

11.7, Governing Law. Any dispute arising out of or relating to this
M&5 Agreementor the breach thereof shallm governed by the lawsofthe
state of the domicile of End Usar, without regard to or application of choice
of taw rules or pnnciptes.

11.8, No Third Party Beneficiaftea. Nothing in this M&S Agreement is
intended fo benefit, create any rights In. or otherwise vest any rights upon
any ihird party.

11.9, Contra FfofereotemThe doctrine of contra proferentem shall not
apply to thisRMS Agreement Ham ambiguity exists inthisAgreement, or-
in a specificprovision, neither the Agreement nor the provisionshall he
construed against the party who drafted the MM Agreement or provision,

lnt®istiosisil^ left MS&pkJ
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TEXAS C-im-rt-mnoi

Urban Counties

EXHIBIT A

Texas Conference of Urban Counties

TechShare Program
TechShare-Common Integrated! Justice System

FY201S Resource Sharing Addendum

1. Purpose

1.1. This Resource Sharing Addendum for the TechShare.Common Integrated Justice System
(hereinafter "this Addendum") is an addendum to the Master Interlocal Agreement For Participation
In The Texas Conference of Urban Counties TechShare Program.

1.2. This Addendum is entered into by and among the Texas Conference of Urban Counties ("Urban
Counties") and the Participants.

1.3. Each of the undersigned Participants is a signatory to the Master ILA.

1.4. To the extent that any provision of this Addendum conflicts with the terms and conditions of any
provision of the Master ILA, then this Addendum governs,

2„ Definitions

Capitalized terms used In this Addendum have the meanings as set forth in the Master ILA. The following
capitalized terms, not otherwisefully defined within this Addendum., have the following meanings:

2. 1. CIJS Court Administration System: The software modules offered by Tyler to Participants under the
Master Agreement.

2.2. Go Live: Go Live is defined as the event whereby a Participant makes a module of the CIJS Court
Administration System fuily active so that users can access it for its intended purposes.

2.3. Master ILA: The Master Interlocal Agreement for Participation in the Urban Counties TechShare
Program, Version 2.1 20130128.

2.4. Master Agreement: The Master Agreement is the Amended and Superseded Master Agreement
between Tyler Technologies, Inc., and Urban Counties effective October 1, 2014, including any
amendments thereto, which sets forth the terms and conditions whereby Urban Counties offers
licensing and support services for the CIJS Court Administration System.

2.5. Oversight Committee: Oversight Committee means the TechShare Oversight Committee.

2.6. Participants: Participants is defined as ail local governments executing this Addendum.

2-7. Parties: Parties is defined as the Participants and Urban Counties.

2.8. Stakeholder Committee: Stakeholder Committee means the CIJS Stakeholder Committee as
provided for in the Master ILA,

2.9, Tyler: Tyter means Tyler Technologies, Inc.

3. Term of Addendum

3,1, This 2015 Resource Sharing Addendum shall be effective from October 1, 2014 through and
including December 31. 2015.

U Tt%r* h^har*jet> FY2015 CIJS ResourceSharing Addendum
;/ IBCitOfldrS Page I.December 2014
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4, 2014 Financial Plan

4.1. The 2015 Financial Plan for each Participant is attached as Attachment A.

4.2. As additional Participants execute this Addendum, Participants may be eligible for reimbursement
of portions of their Enterprise Modification Fees. Enterprise Modification Fees collected by
additional Participants that exceed the Enterprise Modification Fees to be paid to Tyler shall be
remitted to Participants as reimbursement. Reimbursement amounts shall be in proportion to each
Participant's share of the total Enterprise Modification fees paid by all Participants by module.

4.3. In accordance with the Master ILA, a Participant will not be responsible for any costs in excess of
those reflected in the 2015 Financial Plan unless those excess costs are approved by the
Participant's governing body.

4.4. Costs as set forth in the 2015 Financial Plan are due from each Participant as specified therein.
Urban Counties will send invoices to the Participant in accordance with the payment schedule set
forth in the Financial Plan. The Participant shall pay no later than forty five (45) days after receipt of
each invoice.

4.5. In accordance with section 4.2. of the Master ILA, a Participant eligibte for membership In Urban
Counties but not a member in good standing shall pay annually, as additional support costs, an
amount that in total for all Resources equals the amount the Participant would pay in dues if it were
a member of Urban Counties. Such additional amount, if applicable to any Participant, will be
included in Attachment A.

4.6. The 2015 Financial Plan for each Participant includes an amount for shared assistance and
learning opportunities. This fund will be administered by the Stakeholder Committee for the benefit
of all Participants, and each Participant shall have an equal opportunity to avail itself of the shared
assistance and learning opportunities.

5. Participant Access to Information

5.1. Urban Counties shall make available to Participants the following information, which shall be posted
in its then-current form to the TechShare website or other electronically accessible location:

5.1.1. the Master (LAand this Addendum, including Attachments B, C, and D;

5.1.2. list of Participants-

5.1.3. contracts with vendors providing goods or services directly for a Participant;

5.1.4. records of expenditures; and

5.1.5. documents presented at Stakeholder Committee meetings and Oversight Committee
meetings which pertain to GUS, and meeting minutes,

5.2. As information is replaced with more current versions, old information will be compiled in archive
folders and will remain available to Participants,

8. Miscellaneous

6.1. This Addendum may not be amended except in a written instrument specifically referring to this
Addendum and signed by the Parties hereto.

8.2. Each Party represents that it has, as of the date of the execution of this Addendum, obtained all
requisite approvals and authority to enter into and perform its obligations under this Addendum,
including the funds necessary to satisfy its obligations herein.

8.3. in the event any term or provision of this Implementation Agreement conflicts with any provision of
law, or is declared to be invalid or illegal for any reason, this Implementation Agreement will remain
in full force and effect and will be interpreted as though such invalid or illegal provision were not a

// "Ta/»J? ^har^sa* HYZ015 UJ.S Resource Sharing Addendum
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part of this Implementation Agreement The remaining provisions will be construed to preserve the
Intent and purpose of this Implementation Agreement and the parties will negotiate in good faith to
modifyany invalidated provisions to preserve each party's anticipated benefits.

7, Termination

7.1. A Participant may terminate its participation in this Addendum by providing written notice of
termination to Urban Counties at least ninety (90) days prior to termination.

7.2. A Participant is not entitled to reimbursement of any license fees or enterprise modification fees
previously paid by the Participant,

7.3. A Participant immediately loses the right to representation on the Stakeholder Committee upon
notice of termination to Urban Counties.

7.4. A Participant loses the right to reimbursement of shared costs upon termination.

7.5. A Participant shall have the right to continue to use those modules for which the Participant has
paid the applicable license fees in full prior to termination, but the Participant will not receive
maintenance and support.

8. Attachments Incorporated

8.1. The following attachments are incorporated in this Addendum as iffully set forth herein:

8.1.1. Attachment A: 2015 Financial Plan

8.1.2. Attachment B: Amended and Superseded CUC Master Agreement containing End User
License and Professional Services Agreement and. Software as a Service and
Professional Services Agreement

This Addendum may be executed in multiple counterparts each of which will be deemed an original, but all
multiplecounterparts together wilt constitute one and the same instrument.

[REMAINDER OF PAGE LEFTINTENTIONALLY BLANK]
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COUNTS OT FORT B

By:
Robert Hebert

County Judge

Date: ia^f-awy

EXHIBIT A

ATTEST:

By: „_ffig««#>^4fl^ ^
DianfiSWlsori ^SQ:
County Clerk

AUDITOR'S CERTIFICATE '%\
I hereby certify that funds are available in the amount of $548,275.00 to accomplish

and pay the obligation of the Fort Bend County under this Agreement.,

IdlStuWvant, Fort Beia^oliity^uBloT ™™—

Name and Address for Purposes of Notice:

j/£ TeciiSiiare
J

CIJS Resource Sharing Addendum
Signature Page
December 2014
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TEXAS CONFERENCE OF URBAN COUNTIES, INC.

BY: "•'" *•. -~ J'z- -
,-***——-—;—~ ' ' ~~ : " ~

Title: Executive Director

Date: 11/24/2014 ^^_^_

Name and Address for Purposes of Notice:

'/ Tar^h^h^r^m CIJS Resource Sharing Addendum
if #^^tlOftai «? Signature Page

December 2014
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Fiscal Year 2015

Court Sytem Software
Software Licenses

SessionWorks Judge Edition

©Signatures

: Annual Maintenance

Court Administration

Hot Checks

aiRedact

Mentis

Brazos Technology Ticket Writer

SessionWorks Judge Edition

eSignatures

Jury

CUC Oversight
Contract Administration

Tyler Training Services
Fort Bend County Allocation

Totals Fiscal Year 2015

//_ TeciiSiiare
T

Amount

Est

Payment
Date

$ 189,000 Oct-14

$ 62,000 Oct-14

$ 152,833 Oct-14

$ 9,825 Oct-14

$ 20,832 Oct-14

$ 5,480 Oct-14

$ 1,050 Oct-14

$ 39,690 Oct-14

$ 13,020 Oct-14

$ 13,680 Oct-14

$ 36,407 Oct-14

$ 4,478 Oct-14

548,275

CIJS Resource Sharing Addendum
Attachment A - Financial Plan: Fort Bend County

December 2014


