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STATE OF TEXAS §

§
COUNTY OF FORT BEND §

AMENDMENT TO COMPRISE TECHNOLOGIES END USER
LICENSE AND SERVICE AGREEMENT

THIS AMENDMENT is entered into by and between Fort Bend County, (hereinafter "County"),
abody corporate and politic under the laws ofthe State ofTexas, and Comprise Technologies, Inc.
(hereinafter "Comprise").

WHEREAS, County and Comprise previously executed an End User License and Service
Agreement dated November 14, 2014 ("Agreement") attached hereto and incorporated by
reference as Attachment A.

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 ofthe Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which may result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The Amendment shall be presented to the
FortBend County Commissioners' Court for approval.

WHEREAS, County desires to purchase licenses for the use oftwo (2) Smart Kiosks, two (2)
Smart Terminals, SmartAlec Mobile Printing and six (6) Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration ofthe foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprise shall provide the end user licenses, equipment, and services as described in
Attachment B.

2. Payment shall be made in accordance with the Payment Schedule setforth inAttachment B.
3. Except as modified herein, the Agreement remains in full force and effect. If there isa conflict

between this Amendment and the Agreement, the provisions ofthis Amendment shall prevail.
4. This Amendment shall be effective upon execution by the County.

Robert E. Hebert, CountyJudge

Date

ATTEST:

Laura Richard, CountyClerk

5/01/2015 - Original sent to Norma Weaver, Purchasing

COMPRISE TECHNOLOGIES, INC.

Taniel Curtin, President
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AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $ „
Fort Bend County within the foregoing Agreement.

'are available to pay the obligation of

Robert Ed Sturdivant, County Auditor

Attachments:

Attachment A - Agreement for Comprise Technologies End User License and Service
Attachment B - Additional Product Endorsement



Attachment A

STATE OF TEXAS §

§
COUNTY OF FORT BEND §

ADDENDUM TO END USER LICENSE AND SERVICE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
"County"), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (hereinafter "Comprise").

THAT,WHEREAS, the parties have executed and accepted that certain End User License
and Service Agreement, attached hereto as Exhibit "A" and incorporated by reference;
and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. All references to the Fort Bend County Libraryshall be deleted and replaced with Fort
Bend County.

2. Indemnity. Under the Constitution and laws of the State of Texas, County cannot
enter into an agreement whereby County agrees to indemnify or hold harmless
another party; therefore, all references of any kind to County defending,
mdemnifying, holding or saving harmless Comprise for any reason are hereby
deleted.

3. Insurance. Prior to commencement of the services, Comprise shall furnish County
with properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30 days'
prior written notice to County. Compriseshall provide certified copiesof insurance
endorsements and/or policies if requested by County. Comprise shall maintain such
insurance coverage from the timeservices commence until services arecompleted and
provide replacement certificates, policies and/orendorsements foranysuchinsurance
expiring prior to completion of services. Comprise shall obtain such insurance written
onan Occurrence form fromsuchcompanies havinga Bests rating ofA/VTJ or better,
licensed or approved to transact business in the State of Texas, and shall obtain such
insurance of the following types and minimum limits:
a. Workers' Compensation insurance. Substitutes to genuine Workers'

Compensation Insurance will not be allowed.
b. Employers' Liability insurance with limits ofnotless than$1,000,000 perinjury by

accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury by
disease.
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Attachment A

c. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

d. Business Automobile Liabilityinsurancewith a combinedBodilyInjury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover
liabilityarising from the operation of licensedvehiclesby policyholder.

e. Professional Liability insurance with limits not less than $1,000,000.
AH Liability Insurance policies shall name County as an additional insured.
Furthermore, the Workers' Compensationand Liability Insurancecarriersshall grant
a waiver of subrogation in County's favor.

If required coverage is written on a claims-made basis. Comprise warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract, and that continuous coverage will be maintained or an extended
discovery period wil be exercised for a period of two (2) years beginning from the
time that work under the Agreement is completed.

4, Applicable Law. The laws of the State of Texasgovern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
FortBendCounty,Texas, for all legalactions or proceedingsarisingout of or relating
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County's sovereign immunity.

5. Term. This Agreement is effective November 1,2014 and shall terminate October 31,
2016 unless the parties mutually agree in writing to renew the Agreement.

COMPRISE TECHNOLOGIES

Daniel Curtin

President

/A/3Vf
Date Date
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EXHIBIT A

Page 3 of3



Attachment A

Exhibit A

COMPRISE TECHMOLOGIES, JNC
ENDUSSR LICENSE ANDSERVICEAGREEMENT

Tills Ueense Aad Service Agreement, (Agreement), f» msfeiadstared iitodils2ml day ofNowsmtwr,
2m>tym& betweea Comprise T^hr.ologies, im, (Course)located at IWIRewtoSe West, POB™
m, Mm** mmim*y 07752 and Fort 0TOd C«MyLibrary (Licensee) looted8t1003 OolMew
Drive,RiehiM«& TX 7746ft.

Compriseis in to

Uceaa&e is a librery, library system,or &

oyiaai me ngni to

with fee

MOWTHEREFORE,the patios

proprietary PC Access!
and peripheral devices.

•m provisloos ofthis deemmmt along with fhs foUowmg EiftMts ke&tpomKd Ma fey reference
collectivelySam and «rt referredto as tk& " *

Exhibit A License* inform.
BidriMtB ProdurtFtiostfoiwmd i

Site Pieparatai Docanieiitaiiea and Completed SiteReport
Iwattrtfcra, Ttetaiag, TsdmicuiSBpiKW^I
Costand Payment
Accelerated Oevetopment Amendme
Faun ofAddendum (forfiitare use)
Federal &State Sales Tta AppBculiiHry ]

For

The

Exhibit C

Exhibit E
RxWWF
Exhibit G

i-xhibrtfl

• LioenseeshaHbetfaebiKinessorganizatJoasetfortbraBxliibrlAto
• ^^rJaCT'sWiliBvotliemeaniigsetfiHftialxliMBto

at the

Statement Offaten! '

isto provSdo (he PRODUCT toUmm, or
on Exhibit A.

PRODUCT Delivery And

PRODUCT shall to IdiwsrMtoth© Liesnse* by Cempriw wlftta fitirty (30) cslendw days »f!&©
execution oftills Agreement by boife parties, oras©ferwtee sjwelfied 1b Exhibit a.

AtLbmmt'Bepmn mni expetuo PRODUCT cur, t» teeSMby Owpfee, bstuHittbii rfROOUCr

to&H PRODUCT, Ubansw apsestodesignate an Mbertzed r**roeai«iw tosign a LibisiyPrewstfiwi
Rn *!»te iecMtai Is feady M<]. Completed Site Report vta (ho mutely S<»pl«*SrSSte fa

L •"•' i forIJmhYs m>, attached asB>M>ft C. '

MODUCTAeceptoee

CowprtePRODUCT ANDSERVlCBA08EMBrflr< 26-I4.Aw t wktciim
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Exhibit A

For purpose ofacceptaaee, PRODUCT shsli perform satisSictoriJy wftbeafany "Critical" Mares
' ~ "inthe TectoLoal Support se<^on ofE>du^itDfi>r aperiod ofiiilrty (30) calendar days

Incm ofMureprior toawptawe, itewshall provide Comprisewith a wtel oftti% 00)«
days tonative faoMema and twtore PRODUCT IsmMobs asdefined infiisAgtwraaat IfUse j"
oftrmot terosolvc-iJ withiii Jim: fimepenw,. Licensee eaatetoasPRODUCT end Comprise shall rafted an;
paymmte made toward the prehaseprice asset forth fa RshBrit Ew»fctatMffy(30)ea$6iidarday8totf»
Licensee.

Comprise shall not be liable or responsible norbe to o^WtoftW«Ap»«BB(« lor eiiy local, agkmal, or
global ptoMems with the cwnnitifeatta network, nor Force Ssiajew, aorbydamage caused bynegligent
use by Licensee, itomry stair or other users.

Cost AM Payment

Payment &rPRODUCT assetfcfliinExhibit Estallbedue upon delivery telagWktton byCoawriseat
licensee's optioa), unless ollisrwise specified inExhibit E Additional Licensee rites may obtain
PRODUCT aeeeidtag toHie rait costs setforth laExMMt Eorpro-rata ooir^utttiemofiailteosfiiifiiot

Term And Termination.

tshall wmmewse oa fee Agreement Date and continue forthebUtial Term setforth on
Exhibit Aaid shaU bewaiamtfcidlyitww^
t®1^^e*lJB!^!^B* *** l^1® s^^tt-SS?,w'.^j1^ l^wwee ««»<« way ««alvw»atyoftheAgtecsmatEhrte by
provMtog Coiaprfse attest thirty C30J wtedardays noticeofnoa-iaaew|,or by Comprise effective at
expiration ofthe MM m ormyextended term thereafter by provMSag licensee it leastninety (90)
calendar<teys notice oftKMi-refiewel.

» Agreementmay be tenai^
MowfagtWrty (30) calendar days (15 days fad»es»e©fap^ffi^de&4)ao&ewidlfeftwi»ftriB
breachingparty to cure the breaclL

Upon termination ofthis,of thisAgreement, ail license rights iMjraiwier will«enniiiBte andLicenses will
, ^ ^^of^l^IWCrsi^aitefflidreteraailcepiesBfPRODUCTiBttopK

wider fteemtmlof.LfceBsee. LtaBee-s liablttfyfiir mysharps, payments, teorexpeMesdiieto
Co»pilsei»tBecraedplorto®ett«iHi»atlondate shall aotljee3diBguis&Bdbytemi»tioa,aiulsueh
amounts (ifnototherwise due on an earlier date), shall be immediately due and payableoathe temjInaUofi
date. Allindeaaaitfes, rights to aeemed or asGreiisg payments, coafldeHtMl^ obljgattots, and employment

Lleensee shall sotmakeordistribute copies ofPRODUCTsoftwareexceptasprovided under this

UeeiweesWIiioti^coB^ae, reverse engineer, dfeMW«r#Je,«*memisendKe«ODUCrwfiwar« to

TieLicensee shall not access, nnpest delivery«f« welit seftwsre iroee code except as may be
provided urKiersoparale SourceCodeAgrecmeot,

jt, Mmnm,™ V^leaw,IeHi» transfer,*^
worfcs ofPRODUCT oranypartthereof.
Licensee shall notify Its employees and/or agents who mayhave access toPRODUCT ofthe
contained tothis Agreement asdmateewryreasonable effortto ensure thsh-

Ucftttsee shall not, nor sfiaB itfcsowtagly permit, otters towePRODUCTe
(a)for any unlawful, immoral, hemM, i
(6>)t0s«sd assy virus©rharmflil codetoany third party;
<e) to attempt to or to break into orviolets the security ofany compute ffle, database, or
or violate anotherperson's privacyoraccess, alter, steal, ce^t,ar destroy aay data;

co»i»taim0mierrucsi«iW 2 mmm
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Exhibit A

(d)to star, tawperwith,repair, circumventanyaspect of PRODUCT;
(e) tomakeiinaBthoriasd represeatatiMJa ©rctatass regarding PRODUCT.

to theevent tot ycejisee,oraaythirdparty through U«siseeJdli^y«ta^
ffl^Ugaitiy orotherwise, violates anyofthe prahfljitfons herein, Comprise s^ressly reserves the right to
* "*' * 1sr»JBb«to»Aifeeffl«Bii¥lthiffltfw«rw'iiBbiM^ orobligation toLicensee. In

ito fedeamlfy sad heldComprise hmmfesa ftom a&d ti^st aay and ail damages,
aeats, claims, liabilities, losses or costs ofcivil orcrtatael defense, tneimMnp *

. s« fees, that arise ©utafswA violation, whether taswred by Comprise direetlyorpaid to
a fetal party.

i is granteda aon-wetaive, iwatraosferatle endwser Itaw to wemODUCT software la the
normalcoui'seofLicensee's business in the sit«s BitbVorojithe PCs seltedukd in Exhibit A. Licensee is
authorized tomake copiesofthe software and aay associated documentation provided byComprise sothat
Licensee hassufficientcopiesto supportits* «seof theproduct. S«chuse toresttieted to Licensee's

Ownership

Tl»9fe»iC^Lice«seglvesLlsiHs«lte^idri^toi^PRODUCT, Compriseletatastlifeto
PRODUCT software, source cede, dowieHtaiieB, man^^art^'ors and ail copies thereof,^] ofwhlcha^
protected by United Satwcapyri#tMwe, fcteiitioiial&eatyprovisiofls, toeUaHbrraCotaiaeKMCodX
andAgreement tew. MtighfcaotspwaffotllysmM^
Werffl«iftaal Copyright awreseiwd byComprise. licemeeacla^wledgestljBt«oftiBglttais
AgreetneBtshall give itaayright title orinterest inMODUCT, otterttamfteTJceBseiighttgriBitoi

Limited Wairairties

COMPRI8B WARRANTS TO LICENSEE THAT DURING THE TERM OF THEAGREEMENT,
PRODUCT WILL CONFORMTOJOT DOCUMENTATION AND SPECIFICATIONS WHEN USED W
COMPLIANCE WITHSUCHDOCUMBJTATION, AND WILL BEFREEFROM DEFECTS IN
MATERIALS AND WORKMANSHIP IMfflRNORl^ USB. IFTBELICENSEE SHOULD
DISCOVERA WARRANTY CLAIM HEREUNDER, COMPRISE WILL -CORRECT THEPROBLEM
WITHIN 30CALENDARDAYS TIME OFRECEIVING WRITTENNOTICE OFTHE CLAIM FROM
LICENSEE. OTHER THAN THE LIMITED WARRANTY SET FORTH HEREIN, COMPRISE
HEREBY SPBCMCALLYDISCLAIMS ALL OTHERWARRANTIES, EXPRESS IMPLIED OR
STATUTORY, INCLUDING WJMOUT LIMTTATION, ANYWARMIITYOPF1TOE8SKJRA
IWBIBBlAftKBtPOSBi'MBRC^ Wm^mmmM3msm-m.fim—~——
WARRANTY ARISING OUTOPCUSTOM, COURSE OFWmmBMAMXORTRADE.
FURTHERMORE, LICENSEE ACKNOWLEDGES ITHAS RELIED ON NO OTHER WARRANTIES
AND THAT1^1«ARE MADEBYCOMPRISE. ITS SUPPLIERS ORAUTHOREED SOLUTION
PROVIDERS. IPLICENSEE'S JURJSD1CHONDOES NOT ALLOW THE ABOVE DI3CLAIMBR OF
IMPLIED WARRANTIES, THE DURATION OFANY SUCH IMPUBD WARRANTIES ISLIMITED
TO m CALENDARDAYS FROM THEDEOVERY OF PRODUCT TO LICENSEE. LICENSEE
ASSUMES TOT ENTIRE RISK ASTOTHERESULTS AND PERFORMANCE OFPRODUCT.

Limitation of Damages

TOTffl MAOTtfUMBXfSNTPEMM^^
ANYONE ELSE INVOLVED INTHE CBIATK>N» PRODUCTION,DELIVERY ORLICENSING OF
PRODUCTBB LIABLE TO LICENSE! OR ANY THIRD PARTY FOR ANY INCIDENTAL,
INDIRECT, SPECIALORCONSEOJUENTIAL DAMAGES OR LOSS ONCUUDMl WITHOUT
LIMITATION, DAMAGES FOR LOSS OFBUSINESS, LOSS OFPROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHERPECUMARY LOSS) BASED
ONBREACHOF AGREEMENT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, ARISING OUTOF THE USE OR INABILITY TO USE PRODUCT, WHETHER OR
NOT THE POSSIBILITY OR CAUSE OF SUCH DAMAGES WAS KNOWNTO COMPRISE. IN ANY

ComprtemratK? LICENSE AOT»SBRVIC£AGREEM^ 3 WfifiESi4
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Exhibit A

EVENT, COMPRISE'S AGGREGATE LIABILITY INCONNECTION WITH THISAGREEMENT
SHALL NOT EXCEED THEAMOUNT PAID BY LICENSEE TOCOMPRISE M THE TWELVE (12)
MONTHS PERIOD PRECEDING ANY NOTICE OFCLAIM BYLICENSEE, LICENSEE
ACKNOWLEDGES THAT SERVICE FEES REFLECT THE ALLOCATION OFRISKSETFORTH IN
THIS AGREEMENTANDTHAT COMPRISE WOULD NOTENTER INTO THIS AGREEMENT
WTTHOUTSUCHLIMITATJONS. SOME STATES ORJURISDICTIONS DONOT ALLOW THE
EXCLUSION ORLIMITATION OFINCTOBNTAL ORCONSEQUENTIAL DAMAGES, SOTHE
ABOVEUMTATION OR EXCLUSION MAY NOT APPLY TO YOU. <•

Lloetaw'sladeniniflcatiott ofComprise

Licensee: ataB lademaify, hold harmless sad defend Comprise and its directors, officers, employees and

Ifees andexpenses) arising taior relating to any breachor default 0fLicensee's
Iorarising ftem any aegUgoBtact orombsta orwfflflil aiseemdactby
". invitees, licensees, or i

CwaDrfse* WemaiacaHott ofLlemsee

Comprise will fadeaiiiify, hold harmless and defend yceasee and its directors, officers, employees aad
at Compriseexpense,against any and all

»or relating to(a) any4e&alt l^<S»npdseterettoder,(b)aay
iorwilifolmisc«r^uctbyCompriMoritsempioyeea,3gents,iiivitces,or

Ior(c)aayclaim that licensee's use orpossession ofPRODUCT tei^©servtotetBsU,S.
copyright, U.S, trade secret orother U.& jm»priettry right trfiiaytbkdp&tKP^
aotberequired toindemnify Licensee hereunto for © liability created byaayUceasee modifications or
' estoPRODUCT torn those specifications listed tethe attached Schedules) aad(il)forLicensee's

jtonse PRODUCT asdescribed hifee Schedules) ortoimplement afix provided byCotnprta.

Theparty seekiagInderaaiflc&tioa f Indemnified IW) «ball provideinsotherparty <
Party"}; (n) reasoaabiyproiopt written notice ofany sack ©lataoraction aad permit (hi
Party, toughimomI reasonably acceptable tothe WismraledPittV, toanswer aadd,.™,^.^,^
«!tk«i;and0>ta*wrfl8ttoa available totteMea^f^Par^reaajaableassktaiicBa^aialimto.atflie
fi»demaif)dng Party'seitpease, towist*e hKletiiia^i^
tadeamlfyfag Partywillact berespe^
toeleiaalfytogltoy's'writteape«Hlssioii,i^ M(im

Wes agree tosettleaclaim or actioa, each patty agreesaot topubJMat
required by law)withoutfirstobtaining tHe otherparty'swritten | , „„,.

^sitalisavetimrisJittoifflpi^
atattiedefiaiseoftuiyelalmoractJooatJtsowijso^aDd

CoafideatioJity

Each party agrees tat ftwill notdSsciose toany third partyor

Isrequiredby tew.

EmploymentRestriction

Licensee egress that durlag the israi ofihis A^eeneat and &sp««ofo»eCl) year theieaier.h shall
aeltoaaywayiaientic8iBllyBrfuce,persaadelorj '

i*oiBe majeure

PRODUCTU£mBAJ»S^VICEA«RBBMI^^ 4 WJSSSM
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TaeiMatleawttiKabetodeftBliBad^^

toleeomnKHiicatioiis&dHfe^

whether likeorunlike the towgolag. Ifbeyond toe reasonable efforts of&e parties tocontrol and which
may preventor delayfeem fhwipertamtagtheirobligations 1

AM noticesatast be delivered to toepersonswhose i
ead ofthis Agreement intiemutual sipatux* Mock. AH notices shall fee to wrffiagaad shall be t.-_..
glvea ifdelivered bypersoaal delivery, by certified orregistered mail with return receipt readied, by
i»eopl2sd o«ra^oeMvety sewlee^
solong aslegitimate evidence ofreceipt Is avauabte and such proofispresented intheeveittofa«ssmM».
Notice shallbe affectiveaponreceipt.

»mm used la ftisAgreemeat for convenience ofreference only «d shall not affect the
meaatagofaay provisionofthis Agreaaeat. No waiver ofaay breach ofaayprwiaton ofthis Agreemeat
shallcoasUtote a waiverofaay prior, eoacamsit orsubsequent breach ofthe same oraayafter provision
hereof, aad no waiver shall be effective aaless made in writing aad signedbyaaauthorijeed representative
©ftJiewaiving party. NeitoerthisAgre«eBt,a©raiifyttws8

Ias cresting apartaersoip, jolat veataw oraseacywiattottSBlporasgffliirtngaJ

GoverningLaw And GeneralProvisions

Ihis Agreement shallbegoverned byandeoastraedtaitceoro^ceivift^
Llceasee Is locate!, Ifaay part ofthis Agreementisfcaad void end uaeoforeeable, ftwin not affectfts
validityofthe balance ofthe Agreement, which shall remain valid aad enforceableaccordingtoits terms.
IfeShsr partyemploys attorneys toenforce any rights arising oatoforrelated to thb Agreement, the

Ibeentitled toiwowaa reasonable attornoys» fees, costs, and otherexpenm The
lest are personal toLicensee and shallastbe transferred orassigned lyopewtkaof

law orothewise,mthotrt the prior w^ttea consent ofComprise. Any transfer orassigoment tovioletionof
this paragraph shali bevoid aad will have no force aad effect toComprise.

v toe entireafreement between toe patties with respect totoe
and merge all prior and oootem»oraneous communications.

COMPRISB TECHNOLOGIES,INC
1041 Route 36 WcaJ
POB«s425
NawM<ftorJewey »?752

Print Name: BanieS Cartia

FortBeadCounty Libraries
1003 i

Friat Name; <4*tfa^k'̂ ffi/vyTP

•ffertBeBdtoa^Htay^MS.M.dw 5 mmn
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EXHIBIT A

LICENSEE INFORMATION

FcriBoadCowtyLibrarfes

1003 GolWew Drive

Qy» State,Zip Code; Rictaond, TX 774®

Agreement Date; Thedate thisLicense Aad Service Apsementisejascatedby

Initial Tton StartDatr. The date tost the Completed Site lnsiailRrioa Report isaigucd by LIcctew.
Cofflpleted Siteinstallation Report is signed bythe Licensee, thentoedateofCom
the Initial implm.aniatiorior'tobproAiot shall serve as the InitialTeratStartDato.

WtW Term Install Date: StartDate.- installed I J/l«»3

CanfeantRenewal: Five (5) yeanstarn toe new Renewaldate 1I/1A6I4

Renews Date; Every year on November l,«i»12nioiBliafbraMrdtothenext

Nraabsr ofSite Licenses: 10

LocatioaCs):

Namber ofPC Licenses: 535
Number ofFilter Licenses 555

OB^^mmctmsm&Mmwmtmmtsmmr-

Ifno
invoice for

mmm
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BXHTOITB

PRODUCTFUNCTIONS ANDCOMPONENTS

?fota* SAM

PRODUCTshall bedefined asapredaet capable ofperforming toe functions and consistingoftoe
i toeliterate® scheduled Wowaadontoe attached CostPropesal, allofwhich shall be

Literature Title DocumentNo.
SAM v 8.5 Overview- SAMO 109

i that any function ofProductthat is
with, or tofbrwatloB Jtan, anyotherpiodactwIH iwlionoalytothef

Payn\$iit Card Acceptance Products' AtLicenses option, this Agreement authorises Coiapite topro*

andaerlpfjeialega^JieBttoliceasee. Payment CardAcoepttncePfodactamayb&itemizedh'sreiuo
listed enaseparate Coiaprfse Cast Proposal. Payment Card Prodwct may have been accepted bythe

sprior to, eostemporwwowly with, or after toe exeeetloa ofthis Aateatoeat

boon made i

oftoe Payment Card Industry Data SecurityStandard: Licensee aekaowtedges that It
aware oftoePayment CastIndustry Data Seearity Standard Ca copyofwhich isattached

oftoe PayawatCard Mushy Merchant
oftoe Payment Card Industry's deshmntionof

Farther, License represents thatIt
toefourth leva! ofmerchant volume, specifically;

Amy merchant processing fewer than 2iywePayment Card*
peryear, and t
apto l,WM>^OBFayajoat Card transactions peryeaf.

yceaseeagrees thatItwill notify Camprise fit writing when Its 1
orisresttenaMy expected toexceed toe criteria established torthe fcrth level'ofaterefiaa volame oftoe

that it has
asa "Mercrumr forthepurpose

it willcomply withthe

that Licensee may«

CampMsace with Payment Card Industry Data Security Standard* CompriseProdacKs) will protect
-Jfc~"~J-n88*^«l«rftryti»toU!tote^ ™ -

Encrypt ttansnUssloaofcardholderdata and sensitive

Notstorethefullcontents ofaayhackfrom

Not store toe Card Validation Code (CVC) from any bank cam
Store only that porta ofa customer's account Information that Is

m^sjBhtaltaCnMPr^^aljftmeettoftgeitaBrity—

on any bank <

Ocm&immXXICt UCENSBA»SERVICE 7 mtam
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EXHIBIT C

SAM Site Preparation Form a
Leeattoic ___^,,„.. .„ mM__ ,,, City, St;

Date:

library has raqoested that Comprise install PRODUCTsofhwaia« toe tocatfonCs) listed above. By _..
tols ferm, Library is eonflnnlag that Itisready torsoch tataHatkm, having pnsp«ed itselfas mow My
described totoe totallatloa Pwedara Checklistand other documents sappBedby Comprise. This
coriirrnation include^ but is not limited to:

ADVANCE T&S1TNO AND ACCEPTANCE OF imNMMJSIMODULES BY LIBRARY (CtaKalftfnt apply)

a PRODUCT iscoiiimuruMti^ withfeLibrary'ali.Sdaaibasak. a mnncc
Library Isabletoapplydesired patron word tatonnatta to PRODUCT t

PCSession Manager
O PRODUCT Is|tertormtogI^oiiAiff,witosesslimti«tetamdm

" ttealli

O PRODUCTis gwiting access to toe Memet in toe mannerand with

o PRODUCT israanagtog print totoe manner and wa% lUtetloaa&bar^s desired. WEHAVE

O PRODUCT issigning parsonsap,whefter toReservatlott or I*Available Rataatand
PCs to a manner desired.

StaffFunctions

a mODUCT&enablh^stafftoperfomitoefiBwtloMwedesIre,
Point ofSate Functions

Q FRODUCTismabllngstefftope^mitefiiiKttoaswa
PaymentCard ProcessingFtatettoos

Q PRODUCT
——o —~

Ubwyactewledges tthasbean Wbn»d<that PRODUCTwJU beInstalled exactly asithas been™
and accepted bytoelibrary. Byin^tofith&fbmtoe tansy tea^^
totoeir expectations and that the target PC%prlittefs,co»te», ele, are ready and in place tor Comprise to
Kheduiesite installation. CeadfttoasdifiarfiiKl^ those»^
to in advance by Comprise, orchanges to the way thatFRODUCTisoon^aied.wffiiestdtinaddSial
"•" -«♦* - ttorehnbtB»eattoeWwrateofSi30i»erhoBr.

Ithtsbmi

Signed& Dated By:

totmm Pate ' FwCamprt* " bm,—

Qwi|»iii.mODiXTUC3»Al^SERVTCBAmHSMffi^ g mmni
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Exhibit A

EXHIBIT C

Library Preparation Form
€%,S6

Party Data:

Nun-SAM

LferiesONLY
Completetea

iready for

Library Iiaar^aestedlte
this form, Library is confirming that ft kteady {orsach insteilatioii, having atojnred itselfas mia/feto
tooledfa toe Installation Itac^ XU,
confirmationIncludes, tort is not limitedto!

ADVANCE FlapTESTING AND ACCEPTANCE OP INTENDED-USE MODULES §YLIBRARY
A*

a reCSWCTfeitKieivtogiMirowoart
ftesaerasy desired. Valid Patrons m able toufllfee PRODUCT functionality.a n _ _, iPRODPCTtonctfeniiHty,

B. * "" * "•

O PRODUCT Isoenmralcatloi* wife the Lib*^^
PRODUCT isable toapply payHieat tofbrmattos toLibrary's BJS

C. Staff.Functions

Q PRODUCTisenaWingstefftoperfaBnthetonrtlonswe

Library acknewledps fthas been Informed thntthe installation ofPRODUCTwill bemost <
have toe greatest Iteltoeod ofsuccess ifthe product h installed axactfyasith»^«> «-!•!»
Library, UbratyfartlteracIoMwledgBalih^
toeway theproduct isconfigured daringhis/her ate visit!

By signing tbJrtoon theLibrary Isacknowledging that PRODUCToas tested totheir „
'-••• 1F^aadpitote»arereaa>andteplacefermODUCTfaif^

LibraryackaowJadteea It km

S!gaed& Dated By;

mum* ~~-~~" -~pS - S^PiT

Cmp^tsmwvcTucBmBAimammCBAGmmsm' i6-i4.doe 9 mmm
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Exhibit A

EXHIBIT C

Completed Site Report

PRODUCT/VersloaCs):,

Oty.Sfc

Date:

Number ofSites: _NamberofPCs:

IMs report verifies tosttoe installer has finished toe task ofinstalling PRODUCT softwareeneach
licensed coaptter and that tothe satisfaction ofeach signing party PRODUCTIsftacllontof atthe
indicated locate. Thisreportreleases toeinstaller torn fiatoerworkat toesite.

IMPORTANT: Signing this form does not meanftat PRODUCTsoftwaw is
that thelibrary hasbadsufficient time to use toepredaet and report on
Comprise Technologies eentomas toberesponsible tor thesupport and
specified la the LiconseAgreement.

OfPRODUCT as

This report establishes torthe record adate atwhich this librarycanbegin using PRODUCT, Bystoningit
JhelAiaryaidteates thatComprise may invoice ami reeelvo payment forPRODUCT atthissite. This
reportalsoestablishes toe Mtiai TermStartDatetorPRODUCT LleensaaadS

Puccn List Item*
mfoltoyriagitett»aretoJ»ooai^

Description Affected Fwtio«a% Selected DeliveryDate

UMylltwm ^IW0 *n*WEaa™*%4 Ad* If s

THT FerLltaiy me

C«mp!li«i>R(H)OCl'UCSf4SBAM3SBRVlCEAQREBM©n-- IS ftMHOM



Attachment A

Exhibit A

BXHIB1TD

INSTALLATION, TRAINING, TECHNICAL SUPPORT.
IMINIBMAMCBAWRBPAiaBBLACBMBNr

INSTALLATION

AtLteeasee option, Comprise can tostall PRODUCT stlibrary feciRtjes.
strictly based upon the toUawJ^taqttoaaiente, which Licensee agrees to:

A. tostallation will befey siteafpoiato^
B. FttoancoamatereoBwaJchMODUCTistobeinstaW

C Com|»te»istalfer(s) shall begivesreasonable anwlrictedaceessto

"' ito accomplish attalded instaliete ofPRODUCT on aay

B. Condition*diffl^fi« those specified ab^
Comprise wBltaswJt inaddtttonal chains,whi*
mcatred or payat toelabor rateof$130 parhour,

TRAINING

Traiatog ofUcensee&toimry staffto use ofPRODUCTand oftodlvJdoal system components shall bo bv
ComprisewGsimrisefipra^ ..--"*-- - - -'

i. AtolnistratorftwraonrespBnsihle torpolteiesandpfaametBrs^toisiMividaalisBsuallyweB
versed to PRODUCT functionality long before the installation. Compriseprovides guides to assist
<„ .u-„,^-t-„^ -—ratiosJorPRODUCT, TheAtoainistrator is tee topaittotoate to the

•Ap^tot%eeialHwh0*et^
2. Application Specialist (person responsible tor the server}; tola individual isI

& Technical Stttfffrefi^
todividaal(a) i9trairM"iwnds.o»»dtiriagtoeI^

4 ssses^^divided intatlyrwpaiis:

a. UnoOTtondiiigtlteFRODUCTp«»niiiterfesi,
b, Usingtiw PRODUCT staffiQteri'acc, and,. fe ....... .. .........

Staffbafalag shalbe perfiamed diningaseries ofhalf-day wauecrtvesessloas, ata
' " ILicensee mollis until aB selected staffhas had me opportaaiw toattend one

-'—I shall be concurrentwith site * " '

totair^sflJbraiysta^ md/of

TIOWAL SUPPORT

C. Modei-stte: Operation moderately degraded
D. MlrtonNoiwtottoWioetopict, "

Ct>mpke shal r*sp-oad to rea^sto jfe te^
fellyteffl^fBtoiTODUCTCts^^

II 9/IS2M4



Attachment A

Exhibit A
i

Licensee, and which Licensee acknowledges is acceptable to it. Comprise reserves toe rightto change Its
toxical sapi« gulfed
SupportMantmi(s) as appropriate,

^^^^^^^S^^^m*»«**"•>*« te&s®m ofimpact level will be

PRODUCTsoftware »tns»Be& Such access shall facilitate and alow Comprise toll access toPRODUCT
sofc^,itePRODUCTpatowdate^^
transfer aad mampalatien. Ltoensee shall eerespanstolator totpmiasafBrfmstifflstfoaofpoAiwwhere
3Mttveisl«m 10ornewer o» toeservers)priortofteschednWm^
apeestoIteep peAnywlew totoewattiitg mode aad
Name and Password to access toe server.

CoyisejtoaM provide,te yceasee and shall n»ato8masli«ie«^®afeledesrcoataapotatferre|io«of
Systemdetectsor proMeats, "

A. Comprise "trouble desk" contact point shall be responsible torcoordination ofrepair*—_u« -.-»• -_j.h__—.„. . .. . IComprise"

B. ComprlsBshall establish a single

C. TbeComprtsa "troubledash"coatactpointshallbeavailable&rtoetopetttaaofSystem
biemsordefl^caUI^
.- 9:30 pm,, Saturday 9M mm. - 6:W pw,, Stmoay 9:0© ml-6:90 pm. EST) or fey emailing

D. Requests ferteeWcal support wift Moderate orMinor impact levels shall bo addressed by
comprise daring Its normal business service het*sMonday -Friday 9Mam. ~6Mpm.E8T).
Retaeste torsupport ofthese Impact level may not be addressed on C^prterecoatfied holidays
«dttripftrj»pt>rioai«we!»app»^ ^

& toraeeahalldealgriatet^
Division) who will he antbortad to contact too Comprise "troable desk" ^^

F* HOS^g^F^^T®*^ coordinate theircalls aad inquiries so that Comprise does not
- -__ - ~ *" i or instructions fioailibiary.

MAINTENANCE AND RBPAIR«BHLACBMBNT

torntoe date ofsuccessfal acceptance ofPROT>lfCT by the iieensee, Tito'd party ?™"i'"°-°fe~fi""-'

Any system wmpwmm orparte ofcomponents provided byComprise that fail within the matotenanee

rassewleasltalllteatHoewttoyiHMeea^ - -
toeLicensee staffer byothersystem users.

AayaMaBtravelexpmseshyCaiaprf __ _„ _
• " ** Blsystamrani^aejittwlfttothisflmtwelveai^

iprice unless those components orparte have toiled due toactions of&&Uems** «t«ffnr.,w

Comprise mODUCfTUCENSE AND SERVK^AOREEMENT• •l*d» 12 »16»14
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Exhibit A

EXHIBIT B

COST AND PAYMENT

Pfijf i&tj,t S ie Dste UponPrx-stftsSost oflawte

?ayniBHt Auautu: (see bticw^Jonfyrise teisw^l Pmposfrl)

^aw dl tot %<*,! Dapf'&r--: «V? r*t ><<?* %*>< 'Is viwhl *i»{fwal fete wfci* fsf5 dgyofNovetober

AjbiwI Rsrtaw.? fammi; (m wslos Gungahe ttm«a Fispoai) ft*o Awnai Renewal Amount
toetefes third party maafypsymants, wiela RwawJ abmwk is si*jfsrt to «s^fewMIsrofstetaeat to
reflsst sn3reaMK.Ai9»66sss %&a «toc Io»«tC$J ehvgcd by tofed petty v&riom,

SwarlA«ii»>fe»pr (SAMm)

rtwt 3eud ssuw% LiLfay Sy^tiw

«i»Repf8seB!siBv« DftmBVteinlw§sf
fimaiS rftaw»@©8rnpif§8t8rti?i8tagto8.e&»

1, SAM Annual Wimmta EAwwft ft Teefcrtfsaf Stifpert #

a. »SH¥hmaemmbiurM mmm far nSfiUaanc

Annual StCuSSB jtiifefcSl 68W«$

/. Oa* *uirf to SOiiay*
8,^«w!m**i*«i»*Bh» »*» i«Vfcw.*^ tki,.-

Oespist mo»OSf EJCBNS8 AND S8RVK8 A«E»»ff •{SaflfeBtfCbaqi&itt^iiMMoe 13 msmm
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Exhibit A

BXJflBITP

FORMOFADDENDUM (torfuture use)

Accelerated Development Amendment

This Amendment li made to
City, St,ap:

the End User License And Service Agraamen* between Ctaprise""

follows:

FunctionalityToBeDeveloped
Insert description hare or Identify additional supporting documents, ifaay.

Insert deserh>to»he^^

?^^CB^,map^fm^a?fcareta, yceasee agrees topay <Sprts*MXMXJaC
In US dollars after issuance ofaainvoice torn Comprise. PaymentshaU be due upon toe occwreaee oftoe

Bvent Percentage ofPayment Dae DalarAmount Due
Contract Signing 0% $flJ0
ProjectOomptetlen 100% $0,00
Tend 1M% $0,00

Other
Itilsagree^tes '̂toftato

Comprise Technologies, Afd; Liccnssc*'

%: ___ By:

»* -— - • , Ttte

ftlte5 . . Date;

Comprise Use Only

DTrataet DSeror Otopotft

DS«rt4S»IMI« DOaeflwelLfMiik aSttipittet Q«
DPrcv^ftittrtevke OApjtaKe EUtwSmite •©»«.

SemrMtwar*, OMSSGUMo QHftMiM DManmftMMnw ®%mmhmm
nmnmrnm* nam********* af**tum*am*nB&im

COTPfia. PRODUCT UOINSEANDSBXVtCEAORBBMBNT 14 M6SM4.
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Exhibit A

^^A^mMm^mJ^mmoPMm^AMBmM^TABMmoHAL Terms

WHEREAS, Licer^ desire* loUv* Comprise, for totegra«M with Ca^/w's i
develop unplanned software wMaawgato«oaalify,acceloi»a^lopa«mt<
for toturedsvetopraent orBWelerate completion ofsoftware wrreatly uaden

^fff8'1*^8£• 8gpewl to W<*W** ta ft* iBaaaerdescribe4 hereto tor developlag or

NOW, THEREFORE, toeparties hewby agree as follows:

"Software"), as tamo speciaoa%describedhwlaand to any RMers, Bxhtoaa
«o sad which aremadeapatthereof

!toadl%mtaMp^tossteaiiaaiiaer
i totheperformance of*tehserviees asare

..... . . „,,. „ ^ M , k8S»wtotiia%aaddllipntlyH«rfbriaall
tshall be required ofitto aiding toe development process. Licensee ackuowledges that any delay to

waiting schedaltogandpriofDblipttoaeoaflte. Ucenseeafi^toohsenwttebastoessiiollcles,
procedures aadsecurityrequirements alComprise,

B. Unless spKMimnystatedeisawhw
modifications, enhancements or Implements to orfor the Software- is made. Any such apgaates,
^dificattoris, erfianceitjents or Improvemeots shall bopo-rided, tfat aUptmmant to Cowwia^End

A. ThlsAnwndmaatfihail be effective as oftha date set forto above sadsMcoattaasali toe
development oftheSoftware hi completed. Upon mutual agreement the parties mav terminate this
Amett^tBitortoeadefftetB^

J*. Development ofthesoftware- shall hedeorned ©ompiete when toeSiietioaafjly described totte Scone

fcavebeaa snoieai&iiypassed. TfteSoftwareshallnothavetobe*bag»fiaetobe<

Camptm shall perfoia the worit under fins Apwraent asanoa«teiutJve independent t __
££?^^fJSLf^^ ""f®mPf6"*81*'"W«W* wura relationship""between toefames, waatter Fames ^Wf%raw*»iiractor%»ort^
fflyparpesetoheatople^eesoftoeetoerParty. w

END OF PAGE
RIMAINDM OFTHISPAGE IWTfNTIONAlXYJLEITBLANK

C^riwMOOUeFiJ^BAMDSBRTO |s mm$u
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Exhibit A

EXHIBIT Q. (X)

FORM OFADDENDUM (tortotote use)

LICENSE AMENDMENT

=utlon by both partly theUeease And S«id»Agr<^entt(Aiwein«t), by and between
Teolawtogloa, tec, (Coajprisa) located at 1041 Rente 36, PO Box 42S, Naveshik,New Jersey

Address:

City, Stow,Zto Codes

DescriptionofABiendiaent;

toittai Cost ofAmmdnteat:

Mtial CostPaymentDueDate:Upon

Annual Renewal Cost ofAmefldnwaf.

Annual ReaawaiPaymentDueDate: Upon
OR

Aataial Renewal Dae Date: One (1) year from the date that the Completed Installatloa Report is signed ay

COMPRISE TECHNOLOGIES, INC, [NAME]
1041 Raato 16 West — fABBSBSS}-
PO Box 425 [LOCATION!
Naveriak,New Jersey 077S2

»T> ; • By:„

Print Nana; DaalelCartto PrtatN«aiK_

Titos: President Title:

*•« _ Date;„

CWFtwPf«DDUCrUGBNSE ANDSfiRViCBAGREEMENT. J6 mwm
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EXHIBIT H

FORMOF ADDENDUM

FEDERAL* STATBTAXEXEMPTION DOCUMENTATION

Compriseis required to collect and remit to the t
t&mm^m&wsmimspwmadwd&mA&smmt. Attach documentation oftheFederal

EStatetax state ofyour agency.

HSODUCTU»»8AWSERVCTAi^^ 17 mmi4



Attachment B
EXHIBIT G

ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box425, Navesink, NewJersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information,
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this
additional product to Licensee.

Thisadditional productshall be defined as capable of performing the functions and consisting of the components on
the literature scheduled belowand on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description

Two Smart Kiosks, two Smart Terminals,
SmartAlec Mobile Printing & 6 Print Release
Onsite Installation and Training

Initial Cost

$17,790
$3,620
$2.610

$24,020

Renewal

$3,481
$1,742

$5,223

Proposal #
12749.1

12749.1
12749.1

Cost And Payment

Payment as set forth in the attached Cost Proposalshall be due upon delivery unless otherwise specified herein.
Licensee may obtain additional quantities according to the unit costs set forth in theCost Proposal ora mutually
acceptable pro-rata computation of unit costs ifnot specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
courseofLicensee's business. Licensee is authorized to makecopiesof the software and any associated
documentation provided by Comprise so thatLicensee has sufficient copies tosupport its use ofthe product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee byComprise.

Other

If thisadditional product can be used to process payments bycredit card, debit card, and/orcheck, this
Endorsement must be executed along with a "PAYMENT CARD INDUSTRYDATA SECURITY STANDARD
AMENDMENT".

Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings andagreements with respect to thesubject matter hereof.

COMPRISE TECHNOLOGIES, INC.
1041 Route 36 West

PO Box 425

Navesink, New Jersey 07752

By:

Print Name: Daniel Curtin

Title: President

Date: V- /O - / J"~

Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX

By:.

Print Name:_

Title:

Date:

Additional Product Endorsement FortBend County Library - EXHIBIT G(3).doc 4/9/2015



Comprise'
Attachment B

Empowering Patrons - Liberating Librarians_

February 10, 2015

Jill Sumpter, Technology Coordinator
Fort Bend County Libraries
1001 Golfview Drive

Richmond, TX

Dear Jill;

Comprise Technologies, Inc.
1041 Route 36, P.O. Box 425

Navesink, NJ 07752
Voice: 800.854.6822

Fax: 732.291.3699

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support ofsole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are theonly fully-
integrated suiteof Library Revenue Management products with documented PCI compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as thesole developer, Comprise istheonly company that can modify theapplication
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriptions:

SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication,
session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access
consistent with the library's policies. SAM integrates with the library's selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY isa PCI-compliant Internet Payment Gateway at thecenter ofany payment card transaction
originating atany of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment ofonsite card transactions at the lowest eligible PCI merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager isa PC client solution that uses our proprietary software at thestaff desk to connect
with the library's ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-



compliant Smart Terminal for presentation iffl toeWDcar^5.eJee«on of payment processor. This proprietary
integration means that no cardholder data^ct€Hafmlfte^rrs(oteo on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's
ILS patron database toenable patrons and visitors alike to transact fine, merchandise, orother payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, orfines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-compliant
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration
means that no cardholder data is transmitted orstored on Smart Kiosk, your ILS server, oranyother server
within the library network.

Smart Terminal is a PCI-compliant PTS "PIN Transaction Security" device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library's selection ofpayment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk toenable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, orany other server within the library network.

Though each ofthese products standontheir own, a major benefit to the library isconsolidated financial
reporting available only because all ofthese products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,

Do* Gor-tm

Daniel Curtin

President

Comprise Technologies, Inc.



Comprise

Order Information:

Fort Bend County Libraries
1001 Golfview Drive

Richmond, TX

Jill Sumpter
281-633-4766

Jsumptertajfortbend.lib.tx.us

Onsite Installation and Training
Description: Fort Bend County Libraries Charges

Attachment B

Comprise Representative: Tim Whisenant
Email: TimW(a>comprisetechnoloqies.com

Phone: 512-551-8301

For: SAM for PC Access Management
# of Sites

# of Client PCs

PCs/License

2/6/2015

Proposal Number: 12749.1 Price List: DIR.v20.9.7
Onsite Services

Initial Onsite install & Train day
Additional Install/Train Days
Onsite Services Sub-total

Total Sale

Notes:

- Onsite Installation and Configuration of Mobile Printand Smart Kiosk including Training.
- Physical installation of hardware (ifany) is the responsibility of the library.
-12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

Proposal is valid for 90 days.

33-P0010

33-P0011

n/a

n/a

1 1,700

1 910

1,700

910

2,610

2,610 |

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM

n/a

n/a

n/a



Comprise Attachment B

Comprise Representative: Tim Whisenant
Email: TimW(5)comprisetechnoloaies.com

Phone: 512-551-8301

For: Smart KIOSK for Self Service Transactions in Library
# of Sites:

# of Client PCs:

PCs/License:

2/6/2015

Order Information:

Fort Bend County Libraries
1001 Golfview Drive

Richmond, TX

Jill Sumpter
281-633-4766

Jsumpter(S)fortbend.lib.tx.us

Smart Kiosk Payment System
Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7

Server Access License

Terminal Licenses

ILS Payment License (SIP 37/38 or =)
Payment Card Server License
Payment Card Terminal License
Merchant Account License

Merchandise Payment Module
Software Sub-total

Smart Terminal Payment System
Smart Kiosk

Hardware Sub-total

Remote Services

Server Setup
Client Setup
ILS Function Setup & Test: Polaris
Payment Card Server Setup & Training
Merchant Account Setup (Concurrent)

Item Number

Initial Renewal

23-S0001 23-RS0001 Waived 460 -

23-S0002 23-RS0002 2 475 950

23-S0007 23-RS0003 Waived 1,800 -

23-S0004 23-RS0004 Included Included Included

23-S0005 23-RS0005 Included Included Included

23-S0006 23-RS0006 1 750 750

3-S00012 23-RS00012 2 450 900

23-H0010

23-H0004

n/a

23-RH0004

1,490

5,955

2,600

2,980

11,910

14,890

325

325

Renewal

190

n/a

n/a

750

180

1,120

755

1,787

2,541

n/a

n/a

n/a

n/a

n/a

23-P0001 n/a Waived 910

23-P0002 n/a 1 325

23-P0007 n/a Waived 910

23-P0004 n/a 1 325

23-P0006 n/a Waived 910/325

Remote Services Sub-total 650 -

Shipping & Handling
Smart Terminal

Smart Kiosk

23-F0010

23-F0004

n/a

n/a

Included

2

35

275

Included

550

n/a

n/a

Shipping & Handling Sub-total 550 _

Total Sale

Authorized Adjustments
Total Sale

Notes:

- With the Purchase of Smart Kiosk - take out of service 2 APMs

- Physical installation of hardware (ifany) is the responsibility of the library.
- Smart Terminals and Kiosk both requirenetwork connection, ST network connection needs to be on isolatedsegment
- 12 Month Support is included in the initialorder; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.

Library is responsible for Bank and Processor charges.

18,690

(900)
17,790

Unit Cost: 8,895

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM

3,661

(180)
3,481

1,741



Comprise

Order Information:

Fort Bend County Libraries
1001 Golfview Drive

Richmond, TX

Jill Sumpter
281-633-4766

Jsumpter(S)fortbend.lib.tx.us

Attachment B

Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnoloqies.com

Phone: 512-551-8301

For: SAM for PC Access Management
# of Sites

# of Client PCs

PCs/License

2/6/2015

SmartAlec Mobile Printing & Print Release
Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7

Software

Item Number

Initial Renewal

SAM Public PC Licenses for Print Release 33-S0002

Wireless Printing FTP Server Access License 33-S00010
Wireless Printing Print Release Station Client License (ea 33-S00010.1
ILS Payment License (SIP 37/38 or =): N/A 33-S0007

33-RS0002

33-RS00010

33-RS00010.1

33-RS0003

95

1,850

500

1,800

570

1,850

3,000

114

370

3,000

Waived

Software Sub-total 5,420 3,484
[Remote Services
Wireless Printing Setup
ILS Function Setup & Test: N/A

33-P00010

33-P0003/7

n/a

n/a

1

Waived

910

910

910 n/a

n/a

Remote Services Sub-total 910 .

Shipping & Handling Sub-total
Total Sale 6,330 3,484
Customer Discount with Purchase of Smart Kiosks (2) by March 1,2015 (2,710) (1,742)

Total Sale 3,620 1,742
Notes: I Unit Cost: 603 290

• Physical installation of hardware (ifany) is the responsibility of the library.
• 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
• Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM



Attachment B

From: Lisa Castillo

To: Moses. Tabitha; Webb. Ray; Heinecke, Connie
Subject: RX 112847, Replacement of APMs 2 locations with Smart Kiosk
Date: Wednesday, March25, 2015 11:09:20 AM
Attachments: imaoeOQ2.pna

Smart Kiosk bv Comprise and moblie printing lic.xls
Comprise Sole Source Certification.pdf
Smart Kiosk Onsite Install quote Comprise 2-6-15.pdf
Smart Kiosk quote Comprise 2-6-15.pdf
Smartkiosk SmartAlec Mobile Print quote Comprise 2-6-15.pdf

Attached are the quotes for RX 112847.

Thank you,

Lisa Castillo

Fort Bend County Libraries
281-633-4780(P)
281-341-1400 (F)

From: Jill Sumpter
Sent: Tuesday, March 24, 2015 1:42 PM
To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountytx.gov); Lisa Castillo
Subject: Library request - Replacement of APMs 2 locations with Smart Kiosk

Good afternoon,

This request is to replace 2of our Automatic Payment Machines (APM) that place money on library
cards for printing and copying via the library's Comprise Smart Access Manager system with
Comprise Technologies' Smart Kiosk. The current APMs are legacy, are no longer supported, and
parts are extremely scarce. Our worse offenders are atour Sugar Land and Missouri City locations,

(The Library has a CAP entry for FY2016 to replace units at First Colony and Sienna)

Sincerely,

Jill efiexk. Sumpte*
Technology Coordinator

Fort Bend County Libraries

1003 Golfview Drive, Richmond, Texas 77469

281-633-4766 w; 281-633-4798 f; 713-545-6091 c
isumptenSifortbend.lih.tx.us
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