STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT TO COMPRISE TECHNOLOGIES END USER
LICENSE AND SERVICE AGREEMENT

THIS AMENDMENT is entered into by and between Fort Bend County, (hereinafter “County”),

a body corporate and politic under the laws of the State of Texas, and Comprise Technologies, Inc.
(bereinafter “Comprise™).

WHEREAS, County and Comprise previously executed an End User License and Service

Agreement dated November 14, 2014 (“Agreement”) attached hereto and incorporated by
reference as Attachment A.

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which may result in County expenditures exceeding the

$50,000.00 threshold amount under section 262.003. The Amendment shall be presented to the
Fort Bend County Commissioners” Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2)
Smart Terminals, SmartAlec Mobile Printing and six (6) Print Release station licenses.

Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprise shall provide the end user licenses, equipment, and services as described in
Attachment B. o

2. Payment shall be made in accordance with the Payment Schedule set forth in Attachment B.

Except as modified herein, the Agreement remains in full force and effect. If there is a conflict

between this Amendment and the Agreement, the provisions of this Amendment shall prevail.

4. This Amendment shall be effective upon execution by the County.
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AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $Z . lifjare available to pay the obligation of

Fort Bend County within the foregoing Agreeme , /7 M_\
<7 ™
' £ / J

Robert Ed Sturdivant, County Auditor

Attachments:
Attachment A — Agreement for Comprise Technologies End User License and Service
Attachment B — Additional Product Endorsement



STATE OF TEXAS

COUNTY OF FORT BEND

Attachment A

un un un

ADDENDUM TO END USER LICENSE AND SERVICE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and
- Comprise Technologies, Inc. (hereinafter “Comprise”).

THAT, WHEREAS, the parties have executed and accepted that certain End User License
and Service Agreement, attached hereto as Exhibit “A” and incorporated by reference;
and

1.

2.

| WHEREAS, the following changes are incorporated as if a part of the Agreement:

All references to the Fort Bend County Library shall be deleted and replaced with Fort
Bend County.
Indemnity. Under the Constitution and laws of the State of Texas, County cannot
enter into an agreement whereby County agrees to indemnify or hold harmless
another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Comprise for any reason are hereby
deleted.
Insurance. Prior to commencement of the services, Comprise shall furnish County
with properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Comprise shall provide certified copies of insurance
endorsements and/or policies if requested by County. Comprise shall maintain such
insurance coverage from the time services commence until services are completed and
provide replacement certificates, policies and/or endorsements for any such insurance
expiring prior to completion of services. Comprise shall obtain such insurance written
on an Occurrence form from such companies having a Bests rating of A/VII or better,
licensed or approved to transact business in the State of Texas, and shall obtain such
insurance of the following types and minimum limits:
a. Workers’ Compensation insurance. -Substitutes to genuine Workers'
Compensation Insurance will not be allowed. _
b. Employers’ Liability insurance with limits of not less than $1,000,000 per injury by
accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury by
disease.
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Attachment A

¢. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

d. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover
liability arising from the operation of licensed vehicles by policyholder.

e. Professional Liability insurance with limits not less than $1,000,000.

All Liability Insurance policies shall name County as an additional insured.

Furthermore, the Workers” Compensation and Liability Insurance carriers shall grant

a waiver of subrogation in County’s favor.

If required coverage is written on a claims-made basis, Comprise warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract, and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning from the
time that work under the Agreement is completed.

4. Applicable Law. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity.

5. Term. This Agreement is effective November 1, 2014 and shall terminate October 31,
2016 unless the parties mutually agree in writing to renew the Agreement.

COMPRISE TECHNOLOGIES
 Gilbert D. Jalomo/ J/ CPPB Daniel Curtin e
Purchasing Ag President
(7 14 1% 1/-23-1%
Date Date
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Attachment A

o Exhibit A

' COMPRISE TECHNOLOGIES, INC,
END USER LICENSE AND SERVICE AGREEMENT

This Licenss And Servico Agreement, (Agreement), Is meds and entored into this 2nd day of Noverber,
2009, by and betwesn Comprise Technologles, Ino, {Compriso) located at 1041 Routo 36 West, PO Box
425, Navesink, New Jersey 07752 and Fort Bend County Library (Licensee) located at 1003 Golfview
Drive, Richmond, TX 77469.

Recitals

Comprise {s in the business of developing and commerclalizing propristary PC Access Management, and
Revenup Mansgement System software, Iutemet resources, and peripheral devices.

Licensoe Is a library, library system, or 2 oooperative/service canter in the business of offering library
sarvices to the public and/or its’ membership,

Licensee desfros to obtain the right to use certain Comprise proprietary technology and information in
connsction with the Licensee's computer services,

NOW THEREFORE, the parties agree as follows:
Contract Documents

The provisions of this document along with the following Exhibits incorporated hereift by reference
collectively form and are referred to as the *Agreement”,

Exhibit A Licensee Information

Exhibit B Produet Punctions and Components

Bxhibit C Site Preparation Documentation snd Completed Site Repors

Bxhibit D lustalistion, Training, Technical Support, Maintensnce and Repalr/Replacement

" Bxhibit B Cost and Payment

Bxbibit ¥ Accelerated Development Amendment

Exhibit G Form of Addendum (for future use)

Exhibit H Federal & State Salos Tax Applicability Documentation

For the purposes of this Agreement:
»  Lioenses shall be the business organization set forth in Exhibit A to this Agreement.
¢ “PRODUCT" shall bave the meaning set forth in Exhibit B to this Agrecment,

Statement OF Infent

The purpose of this Agreement Is to provido the PRODUCT to Licenses, or the branches of Licenses
Tocated at the addressos scheduled on Bxhibit A,

PRODUCT Delivery And Inseaiation

PRODUCT shail bo deliversd to the Licenses by Comprise within thirty (30) calendar days of the
execution of this Agrecment by both parties, or as otherwise specified In Exhibit A. :

At Licsnsco's option and expense, PRODUCT can be installed by Comprise, Installation of PRODUCT
shall ccour within normal library business hours unless otherwise requested by Licensse, FComprise s o
install PRODUCT, Licensco agrees to designate an authorized representative to sign a Library Preparation
Form when the location Is ready and a Completad Site Report when the mutually avoeptable functionality In
réasonubly available for Library's use, attached as Exhibit C.

PRODUCT Acoepiance

Compsiss FRODUCT LICENSE AND SERVICE AGREEMENT « (FortBendCountylibrary)-16-14.dos i Dllﬁmm
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Exhibit A

For purposs of acceptanpe, PRODUCT shall psrform setisfactorily withoutany “Critical” fullures as
defined in the Technioal Support section of Exhibit D for a period of thirty (30) calendar days under normal
operation end jntended use, -

In case of failure prior to sccoptance, Licensee shall provide Comprise with a total of thirty (30) calendar
days to resolve problems and restore PRODUCT functions as defined in this Agreement. If the faflure
cannot be resolved within that time period, Licensee can retun PRODUCT and Comprise shall refund any
payments mads toward the purchase price as set forth in Bxhibit B within thirty (30) calendar days to the
Licensec,

Comprise shall not b liable or responsible nor be In defliult of this Agresmont for any local, reglonal, or
global problems with the communications network, nor Foroe Majeurc, nor by damage caused by negligest
vse by Liconsce, library staff or other users,

Cost And Paymant

Payment for PRODUCT a set forth in Bxhibit B shall be due upon delivery (or instailation by Cornprise at
Licensoe’s option), unless oiberwise specified in Exhibit B, Additiona! Licensee sites may obtain
PRODUCT according to the unit costs set forth in Exhiblt E or pro-rats computation of unit costs if not
specified. :

Torm And Termination.

This Agreement shall commence on the Agreement Date and continue for the Initial Term set forth on
Exhibit A and shall be sutomatically renswed for additional one (1) year terms thereafer, upless sartior
terminated pursusnt to this section below, or by Licenses upon any anniversary of the Agreement Date by
providing Comprise at lenst thirty {(30) calendar deys notice of non-renewal, or by Comprise effective at
expiration of the initlal term or any extended term thereafter by providing Licensee at least ninety {90}
calondar diys notios of son-renewal.

This Agreement may be terminated by either party by resson of a material breach harcof by the other parey,
Tollowing thirty (30) calendar days (15 days in the case of & payment defaulf) notice and faiture of the
breashing party to cure the breach.

Upon termination of this Agreomont, all license rights herender will terminate and Licensee will
immedlately cease use of PRODUCT software and return al! copies of PRODUCT in the possession of, or
under the control of, Licensee. Licensess liability for any charges, payments, fees or expenses due to
Cosmprise that sccrued prior fo the termination date shatl not be extingulshed by tesmination, and such
amounts (if not otherwise due on an earlfer date), shall bo immediately due and payable on the termingtion

date. All indemnitles, rights to accrued or sccrulng payments, confidentiality obligations, and employment

-
NG SN I VIY

BT

Ao,

Rostrictions on Licnsso

Liconsoe shall not meke or distribute copies of PRODUCT software except as provided onder this
Agrepmsnt,
Licensoe shall not do-compils, reverse engineor, disassemble, or otherwise reduce PRODUCT software to
human-percelvable form,
The Licensee shall not acosss, request delivery of or uso the software BONIEGES €00 eXCOpt 1S may be
provided under soparate Source Code Agreement,
Licenses shall not modify, rent, leass, lend, transfer, sell, distribute, assign the rights to, or cvemte derivative
works of PRODUCT or any pars thereof,
Licensee shall notify its employees and/or agents who may have access to PRODUCT of the restrictions
mm this Agreement and make evety reasonable effort to enaure thelr complimos with these
1
Licenseo shall not, nor shall it knowingly permit, others to use PRODUCT:
(a) for any unlawful, immoral, harmful, fraudulent, or shaceno purpose;
(b) 10 send any virus or harmful code to any third party; .
(e)toamnmttoormbmkmwviolm&omhyofanympmﬁle.danbm.ornmk
or violate another person’s privacy or access, altes, steal, corrupt, or destroy any data;

Compriss PRODUCT LICERSE AND SERVICE AGREEMENT - (RortBondCountyllbrary}9»1 614, dog 2 9nsho
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Exhibit A

(d) to alter, tamper with, repalr, clrcumvent any aspect of PRODUCT:
{¢) to make unauthorized representations or clulms regarding PRODUCT,

" In the ovent that Licansee, or any third party through Licenses, directly or indirectly, inadvertently,

negligently or otherwise, violates any of the prohibitions harein, Comprise expressly reserves the right to
Immedistely suspend or teyminato this Agreement without further Hability or obiigation to Licensee. In
addition, Licenses agrees to indemnify and hold Comprise harmless from and agalnst any and all damsages,
expenses, Judgments, sottloments, claims, labilitles, losses or costs of civil or crimine! defense, including
repsonable attorneys' foes, that avise out of such violation, whether incurred by Comprise directly or paid to

& third party.
Livense

Livenseo is grantad a non-explusive, nontransferable end user license 10 use PRODUCT softwars in the
normal course of Licenses®s business i the sites and/or on the PCs selisduled in Exhibit A, Licenses is
anthorized to make copies of the software and any associated documentation provided by Comprise so thet
Licenses has sufficient coples to support 15’ use of the produet, Such use Is restileted to Licchsse’s
foilitios,

Cwnership

The foregoing License gives Licenses limited rights to use PRODUCT. Comprise retains title to
PRODUCT softwars, source code, documentation, manuals, artwork and all copies thereof, a1l of which are
protected by United States copyright Jaws, international treaty provisions, the Uniform Commarcial Code,
and Agreement law, All rights viof specifioally granted in this Agreement, including Federal and
International Copyrights, aro reserved by Comprise. Licensee acknowledges that nothing in this
Agreement shell give it any right title or interest in PRODUCT, other than the License rights granted
herein, o

Limited Warranties

COMPRISE WARRANTS TO LICENSEE THAT DURING THE TERM OF THIS AGREEMENT,
FPRODUCT WILL CONFORM TO ITS DOCUMENTATION AND SPECIFICATIONS WHEN USED IN
COMPLIANCE WITH SUCH DOCUMENTATION, AND WILL BE FREE FROM DEFECTS IN
MATERIALS AND WORKMANSHIP UNDER NORMAL USE. IF THE LICENSEE SHOULD
DISCOVER A WARRANTY CLAIM HERBUNDER, COMPRISE WILL CORRRCT THE PROBLEM
WITHIN 30 CALENDAR DAYS TIME OF RECEIVING WRITTEN NOTICE OF THE CLAIM FROM
LICENSER. OTHER THAN THE LIMITED WARRANTY SET FORTH HERRBIN, COMPRISE
HEREBY SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF FITNESS FOR A

333 P DMINFRINGEME) ¥ Y

WARRANTY ARISING OUT OF CUSTOM, COURSE OF PERFORMANCE OR TRADE, ,
FURTHERMORE, LICENSEE ACKNOWLEDGES IT HAS RELIED ON NO OTHER WARRANTIES

. AND THAT NONE ARE MADE BY COMPRISE, ITS SUPPLIERS OR AUTHORIZED SOLUTION

PROVIDERS. I LICENSEE'S JURISDICTION DOES NOT ALLOW THE ABOVE DISCLAIMER OF
IMPLIED WARRANTIES, THE DURATION OF ANY SUCH IMPLIED WARRANTIES IS LIMITED
TO 60 CALENDAR DAYS FROM THE DELIVERY OF PRODUCT TO LICENSEE. LICENSER
ASSUMES THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF PRODUCT,

Limitation of Damages

TO THE MAXIMUM EXTENT FERMITTED BY LAW, IN NO EVENT WILL COMPRISE OR
ANYONBE ELSE INVOLVED IN THE CREATION, PRODUCTION, DELIVERY OR LICENSING OF
PRODUCT BE LIABLE TO LICENSER OR ANY THIRD PARTY FOR ANY INCIDENTAL,
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSS (INCLUDING, WITHOUT
LIMITATION, DAMAQGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS) BASED
ON BREACH OF AGREEMENT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR
OTHBRWISE, ARISING OUT OF THE USE OR INABILITY TO USE PRODUCT, WHETHER OR
NOT THE POSSIBILITY OR CAUSE OF SUCH DAMAGES WAS KNOWN TO COMPRISE. IN ANY

Comngurize FRODUCT LICENSE AND SERVICE AGREBMENT - (FortBendCountylibeney)016+14.000 3 9neaem
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Exhibit A

EVENT, COMPRISE"S AGOREGATE LIABILITY IN CONNECTION WITH THIS AGREEMENT
SHALL NOT EXCEED THE AMOUNT PAID BY LICENSEE TO COMPRISE IN THE TWELVE (12)
MONTHS PERIOD PRECEDING ANY NOTICE OF CLAIM BY LICENSEE. LICENSBE
ACKNOWLEDGES THAT SERVICE FEBS REFLECT THE ALLOCATION OF RISK SET FORTH IN
THIS AGREEMENT AND THAT COMPRISE WOULD NOT ENTER INTO THIS AGREEMENT
WITHOUT SUCH LIMITATIONS, SOME STATES OR JURISDICTIONS DO NOT ALLOW THER
BXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUEBNTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TOYOU, *

Licenses's Indemnification of Comprise

Licenses shall indemnify, hold harmless and defend Comprise and its directors, officers, employees and
agents, st Licenseo’s expense, against any and afl Iosses, liabilitles, judgmonts, awards and costs (including
reasonable Tegal fees and oxpenses) srising trom or relating to any breach or dofhult of Licensse"s
obligations under this Agreement or arising fiom any negligont act or omfssion or willfsl miscondoet by
Licenses or ity amployess, ageuts, invitess, Hoensees, or users,

Comprise* Indenmification of Licenses

Coraprise will indsmnify, hold harmless and dofond Licensee and its directors, officers, employees and
egents, st Comprise: expenss, against sny and ol Josses, Hisbilities, judgments, awards and copts {including
rensonsble attornoys’ fees) arising from or relating to (8) any default by Comprise hereunder: (b) afy .
negligent act or omission or willful misconduct by Comprise or its employees, agents, invitees, or -
licenseus; or (c) any claim that Liconsoo’s use or possession of PRODUCT infringes or violatss U.S,
copyright, U.S, trade secres or other U.S. proprietary right of any third party; provided, that Comprise will
not be required to Indemnify Licensee hereundar for {i) linbility created by any Licenses modifications or
changes to PRODUCT from those specifications listed in the attached Schedule(s) end (il) for Licensee’s
failure to use PRODUCT es destribed in the Schedule(s) or to implement a fix provided by Comprise,

Indemnnification Procedire

Ths party seeking indemnification (“Indemnified Party™) shall provide the other party (“Indemmifying
Party”); {a) reasonably prompt wriiten notice of eny such claim or action and permit the Indemmifying
Party, through coungs! reasanably avceptable to the Indemnified Party, to answer and defend sach claim or
action; and (b) information available to the Indenutified Party, reasotiable assistance snd authority, at the
Indemnifying Party’s expense, to assist the Indemnifying Party in defending such claim or action. The
Indemnifying Party will not be respansible for any settiement made by the Indemnified Party without the
Indemnlfylog Party's written porrnission, which permission shall not be unreasonably withbeld. In th
ovent the purtles agree to settle a claim or action, each party agress not to publicize the settlement (except

to the sxtent required by law) t firat obtaining the other party's written parmission, which permisston
G £y RS TRRAW FTaN DR i1

; b Indemnitied PAFTy shall fiave the right to empioy separats cotmaoel

and participate in the defense of any claim or action &t its own cost and expense. .
Confidontiality

Euch party agroes that it will not disclose to any third party or unsuthorized personnol any information

wmmmgmemmmmtmm&mmmm.mwmmmmow

confldential, financial or busincss information of the other party which it learns during the courss of its

performance of this Agresment, without the prior written conseant of the ofher party unless sush disslosuss
is required by law, «

Bmpimmmknmaion
Liwnmum that during the ierm of this Agrosment and for a period of one {1} year therenfter, it shall

not in any way intentionally induce, persuade, or permit any Comprise programming or technical
personnel to besome 8n employse, consultant, or agent of Licensve. et .

Foreo Majoure

Comprise PRODUCT LICENSE AND SERVICE AGREEMENT « (FortBundCountylibeasy)9-16-14 dag 4 - 9ne0i4
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The parties will sot be in default and liable for breach of this Agreement it the event thelr buskness is
interrupted becauso of strikes, labor disturbances, lockout, iot, fire, Sood, outside slectricel failure, outside
telecommunications facilities fiflure, computer virus, act of God, the public eneany, or any other cause,
whether like or unlike the foregoing, if beyond the reasonable efforts of the parties to control and which
may prevont or delay themn from performing their oblipations hersunder.

Notlees

All notices must bo delivered to the persons whose names, addresses, slgnetures and titles ere located at the
ond of this Agreement in the mutual signature biook. All notices shall be in writing and shall be deemed
given if delivered by porsonl dolivary, by certified or registored mail with retum recsipt raguired, by
recognized overnight delivery services, or by a comparable delivery system. Facsimile notics may bs used
&0 long as logitimate evidence of receipt is available end such proof is presonted in the event of & dispute.
Notlce shall be effective epon recuipt.

Miscellaneous

Section Headings are used In this Agresment for convenience of reference only and shall not affect the
meuning of any provision of this Agreement. No waiver of any breach of any provision of this Agresment
shall constitute a waiver of any prior, concurrent or subsequent breach of the sams or any other provision
hereof, and no walver shall be effootive unless mads in writing and signed by an authorized r

of the waiving pasty. Neither this Agrooment, nor any terms and conditions contained herein, ghall be
construed a8 creating & partnership, joint venture or agency relationship or as granting a franchise,

Governing Law And General Provisions

This Agreement shall be governed by snd conatrued in accordance with the laws of the State in which the
Licemsee s located. If any part of this Agresment is found void and unenforceable, it will not affect the
validity of the balance of tho Agreement, which shall remain valid and enforceable aecording to its terms,

I eithor party employs sttorneys 10 enforce any rights arising out of or related to this Agreement, the
prevailing party shall be entitled to recover its reasanablo attorneys® fues, costs, and other expenses, The
rlgh:ninthis.&gxwmmtmpexm@mmcmandshallmtbemikmdwnﬁgmdhyopmmot
lew or otherwise, without the prior writtén consent of Comprise. Any transfer or assigatent in violation of
this paragraph shall be void and will bave no foree and effect to Comprise,

‘ Butire Agreament; Amendment
Upon execution, this Agresment constitutes the entire agreement between the parties with raspect to the

subject mattor hereof, and shall supersede and merge all prior and sontemporansous communications,
understandings aod agreements. Agrooment lnot emepthyawriumumendmmt

L 33087 GELDARRY [35e

Sosequen

pmantaﬂw of Licenses.

COMPRISE TECHNOLOGIES, INC. Fort Bond County Librarles
1041 Route 36 West 1003 Golfv,

PO Box 425
i /4

Navesi Jersey 07752 F i
By: By:
Print Name: Daniel Curtin Prio Name: (4 JW{M/@)/VD

Titlo: Presidont ‘ Tige: T U/
Date, P~/ b /4 " Date: n ‘L{/U"‘.‘

Comprise PRODUCT LICENSE AND SERVICE AGREEMENT - ForBendCountyliberry}9-16-14.doc 3 oneno
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EXHIBIT A
LICENSEE INFORMATION
Name: Fort Bend County Libraries
Address: 1003 Goliview Drive

City, State, Zip Code: Richmond, TX 77462

Agreament Dats: The date this License And Service Agresment is executed by Comprise,
Initial Term Start Date: The dats that the Completed Site Instalintion Report i3 signed by Licensee, Ifno
Completed Site Installation Report is signed by the Licenses, then the date of Comprise’ fins} invoice for
the Initinf implemsntation of this produoct shall serve as the Initial Term Start Date.

Initlal Term Ingtall Date: Start Date,- instulled §1/1/2003

Contract Renewal: Five (5) years from ths new Renowal dates 11/1/2014

Remowad Date: Every yoor on Novembr 1, - for 12 months forward to the newt renswal Date

Nusnber of Site Licenses: 10 Number of PC Licenses: 558
Number of Filter Livenses 555
Licensed Locatlon(g):
Er
Smanton Branch bary | 224-699-4675 Planaer, DX 77403
m“&‘?‘m 281-305-1352 m e Contar B,
Branch ey 261-238-2800 Sughs v, 4 90
George Mamorte! Library | 282.342.4455 ;ﬂmnm
Sraneh Uary (laffrdy { $81-236-2880 Salioe, 1% 79479
m&w 283-238-2100 mﬂ"“;’w‘:‘,‘m”
SunnG Branch tbeary | 290-238-2000 ;‘&m";’x&;‘m’
ol 81-238-3140 ety YR
Unbuerstty Branch Library §203-533-5100 ;.."3‘.2 W Tray-a95

Compriss PRODUCT LICBNSE AND SBRVICE AGREBMENT - (PoctBendCountylibrasy)-16-14.doe 6 oo
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EXHIBIT B
PRODUCT FUNCTIONS AND COMPONENTS

Product: SAM

PRODUCT shall be defined as a produot capable of performing the fimetlons and consisting of the
components on the literature scheduled below and on the attached Cost Proposal, a1l of which shall be
provided by Comprise unless otherwiss specified. .

Literatare Title " Document Neo.
8AM v 8.5 Overview - SAMO _100

Licensee acknowledges and agrees that any function of Product that is dependent upon communication
with, or information from, any other product will function only to the extent conalstent with such
communieation or information,

Payment Card Acocptance Products: At Licenses option, this Agreemont authorizes Comprise to provide
certain bank and lelsure card processing sofiware, processing services, and/or related software, bardwars,
und peripheral oquipment to Licenses, Payment Card Acceptancs Products may be itemized heveis or
listed on & separate Comprise Cost Proposal. Payment Card Product may have boen accepted by the
Licensec prior to, contemporansously with, or after the exectition of this Amentiment.

Acknowledgement of the Payment Card Industry Data Ssourity Standard: Licensee acknowledges that it
has been made aware of the Payment Card Industry Data Security Standard (s copy of which is attached
horeto).

Acknowledgement of the Payment Card Industry Merchant Designation: Livensee acknowledges that it has
boon mado aware of the Payment Cerd Industry’s designation of Licensee as a “Merchant” for the purpese
of accepting financial transactions with payment cards. Licensee agrees that it will comply with the
Morchant requirements of the Standand. Further, License represents that it meets the criteria established for
tho fowth level of merchunt volume, specifically;

Anymmhammmmgfmmm,mpaymdeWWmu
per year, and ell other merchants-regardless of acceptance channel-processing
up to 1,000,000 Payment Card transactions per year.

Licenseo agrees that it wil] notify Comprise in writing when its payment card processing volume exceeds
or I8 reascnably expected to excesd the criteria established for the fourth level of merchant volume of the

hFIXiL)

H

- Smﬂ'd. Liﬂ RECE ﬂld & agree that L Ompn BS INAY. SURINILE L0828 Dop0ss & & BEevr
requirameants of the spproprinte higher merchant volume under the Standsard. Licenses and Comprise agree

that Licensee may engage altornate services for payment oard processing,

Compliance with Payment Card Industry Data Security Standard: Comprise Product(s) will protect
cardholder dats s required by the fourth leve of merchant volunis of the Standard, speviically:
& Bn%&mam&tmofmﬁhﬂdwdﬂmdmmmmpubﬂc
netw
¢ Not store the full contonts of any track from the magnetic strips on any bank card
any longer than i3 necessary to process the transaction
*  Notstors the Card Valldation Code (CVC) from any bank card
» smomymnpm»fumm‘smmmmmssmmwm
Licenses’s business.

Comprize FRODUCT LICENSE AND SERVICE AGREEMENT - (FurtBesdCountyliorary)9-16-14.808 T sneom
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EXHBITC
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Library has requosted that Comprise install PRODUCT software at the location(s) llstod above, By signing
this form, Library Is conflrming that it is ready for such installation, having prepared itself as more fully
doscribed in the Installation Procedure Checkiist and other documents supplied by Comprise. This
confirmution includes, but I not Hmited to; '

ADVANCE TESTING AND ACCEPTANCE OF INTENDED-USE MODULKS BY LIBRARY (Check all thas apply)
Authentication
@2 PRODUCT is communicating with the Library's ILS database in & manuer and frequency desired,
Library i able to apply desired patron record information to PRODUCT functionality.
PC Sassion Manager
G PRODUCT is performing Log on/off, with session thmets and messages at correct times and with
Location settings it all modes, including safe mode. ,
Internet Manager
O PRODUCT is granting access to the Internet in the mantier and with entitlements desirad,
Public Print Munager
Q@ PRODUCT is managing print in the manner and with limitations/charges YEHAVE
IESIED PRINTING Microso ] sRtergie ; L EDE files.
Reservations .
O PRODUCT is signing persons up, whether it Reservation or 1* Available format, and assigning
PCs in n manner desired.
Staff Functions
2 PRODUCT {5 enabling staff to parform the functions we Jdesire.
Polnt of Sale Punttions
3 PRODUCT Is enabling ataff to perform the functions we desire,
Payment Card Processing Functions
@ PRODUCT is enabling the payment card processing finctions we desire,

Library acknowledges it has been Jaformedhat PRODUCT will be instalied exactly as it has been tested
and aceopted by the Library, By signing this form the Library Is acknowledging that PRODUCT has tested
to their expectations asd that the target PCs, printers, coplers, efc. are ready and in plece for Comprise to
schedule sits installation. Conditions differing from those specifisd above, or difforent from those agreed
to in advance by Comprise, or changes in the way that PRODUCT is configured, will result in additional
chargss, which Licensee agrees to reimburse at the labor rate of $130 per hour.

Library acknowledges it has boon laformed that differing site conditions witl rewult fn additional chares.

Signed & Dated By:

For Libeary Date For Comprise Datg

Compriss PRODUCT LICENSE AND SERVICE AGREEMENT « (FonBondCountylibrary}8+16-14,40¢ 8 onezons
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Non-SAM
Libraries ONLY
Complets form
when ready for
site instaliation

Library has requested that Comprise install PRODUCT software at the location(s) Hsted above. By signing
this form, Librery is confirming thet it is ready for such installation, having propared itself as mare fully
desoribed In the Instaflation Procedure Checkiist and other documenis supplied by Comprise. This
confismation Includes, but is not Hmited to:

ADVANCE FIELD TESTING AND ACCEPTANCE OF INTENDRD-USE MODULES BY LIBRARY
A. Authentication
O PRODUCT is receiving patron record data from the Library®s ILS database in a manuer and
frequency desired. Valid Patrons are able to utilize PRODUCT functionality,
B. Payment Provessing
O PRODUCT s communication with the Library’s ILS database in & manner end frequuncy desired.
PRODUCT is able to apply payment information to Libraty’s ILS dadabase,
C. Staff Functions '
0 PRODUCT is enabling staff (o porform the functions we desirs.

Library acknowledges it has been informed that the installation of PRODUCT will be most efflolent and
have the greatest likelihood of succeas if the product Is installed éxactly as it has been field tested by the
Library. Library further acknowledges it has been informed that the Comprise installer will resist changing
the way the product is configured during his/her site visit and Libray is resiriction

aysigm;misfomuuumwmmmwtedmmmomcrmmmdmmmmmnm
the intended PCs and printors are ready and in place for PRODUCT installation tsam to schedule site
installation.

Library acknowledges it hus been tnformed that differing site conditions iy result bs ndditlonal charges,

Bt 30
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Exhibit A

PRODUCT/Version(s): __ Number of Sites: _ Number of PCs:

This report verifies thal the installor has finished the task of inatalling FRODUCT software on each
licensed computer and that to ths satisfaction of esch signing party PRODUCT is flnctioning at the
indloated location. "This report relsases tie installer from firther work st the gite,

IMPORTANT: Signing this form does not mean that BRODUCT software is ranning without “bugs”, or
that tho library has had sufflolent time to use the product and report on the functionality of each element.
Comprise Tochnologies continues to be responsible for the support and maintenance of PRODUCT as
speoified in the Liconse Agreement,

This report establlshes for the record & dato at which this lbrary can begin using PRODUCT. By signing it
the Library indicates that Compriss muy invoice and recelyo payment for PRODUCT at this site. This
seport also establishes the Initial Terrn Start Date for PRODUCT Licenss and Matntemanos obligations.

Punch List Items
The foliowing items are to be completed, but do not prevent the Libmry ODUCT
Description Affected Functionality BExpected Delivery Date

Compriss FRODUCT LICERSE AND SBRVICE AGREEMENT - (ForBandCountylibrary}p-16-14.dag 10 onenos
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Exhibit A

EXHIBITD

INSTALLATION, TRAINING, TECHNICAL SUPPORT,
MAINTENANCE AND REPAIR/REPLACEMENT

INSTALLATION

At Licenses option, Comprise oan install PRODUCT at library facilities, Comprise installation services aro
strictly based upon the following requiremonts, which Licensee agrees to;

A. Installation will be by site appointment, which is subjeot to change with 3 days notice,

B. FPatron computers on which PRODUCT is to be instafled will bo tuned off and removed from
public service for the duration of the installation appointment,

C. Comprise installer(s) shall be given reasouable unrestricted secess to Licenseo facilities,

D. Comprise inataller(s) shall be given & Hbrary-computerinetwork account logio and password with
sufficient rights to accomplish unaided installation of PRODUCT on any intended Licensee
dovics, including servers,

B. Conditlons differing Stom thoso specifled above, or different from those agreed to in advance by
Comprise wil) result in additional charges, which Licenses agress to relmburse at the cost rotually
Incurred or pay at the Inbor rate of $3130 per hour,

TRAINING

Training of Licenseo/Library stuff in use of PRODUCT and of Individual system components shall be by
Comprise or Comprise represantatives unless otherwise specified, Comprise shall provids training and wser
mantal documentation as follows;

1. Administrator (person responsible for policies and pursmoters); this indlvidual s usually well
versed in PRODUCT functionality long before the instaliation. Comprise provides gmides to assist
in the planning snd preparation for PRODUCT, The Administrator is fres to participate in the
“hands-on” training of the Application Specialist, who actually implements the policles and
paramoters detarorined by the ifbrary,

2. Application Specialist (person responsible for the server); this individual §s frained “handa-on™
T mfsw (pm ) mmm?&mtbr library

3, Technicn eraon(s) responsible meiwork, computers, and printers); this
individuai(s) is trained “hands-on” during the Hbrary software installation. '

4. Staff (person(s) who works in lbrary) are trained in % day sessions with practics exercises that are
divided into thres parts:

4. Understanding the PRODUCT patron inforface,
b, Using the PRODUCT staff interfuce, and,
¢, Implementing the policies of the library,

Staff training shall be performod during a sertes of half-day conscoutivo sossions, at & mutually acceptable
centralized Licenses fucility uatil all selected staffhas had the opportunity to attend one session, Staff
waining sessions shall be concurrent with site Instaliation,

Training of Librasy staff, including any and all required travel, lodging, meals, transportation, and/or
refated expanses, shall be included fn the payment(s) to the extent spocified tn Bxhiblt B, Cost Aud

Puyment.
TECHNICAL SUPFPORT

Lmumwadsmdwﬂmmqmofmmpﬂmfmmﬁmmwppmmhmdledonaninmct
priority basls, and not necessarily on the cidet in which they arerecelved. Licenses agrees to accurately
indleate the Impact Lavel of sach support request according to the following soale:
. Critival: Systom does not functinn
€. Moderste: Operation moderately degraded
D. Minor: No performance impaet, :

Comprise siall respond to requests for technical suppont according to the guidelines and procedures more
fully described in the PRODUCT Customer Support Manual, g copy of which has been provided to

Compriss PRODUCT LICENSRE AND SERVICE AGRENMENT - (PortBendCountylibrary)9-16-36.dos 11 snenos
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1
Licenses, and which Licensee acknowledges Is accaptablo to it. Comprise reserves the right to change its
technioal support guidelines and procedurss and will provids Licenseo with revissd PRODUCT Customer
Support Manuai(s) as appropriate, .
Licensge fluther agrees that any support request that does not include an indication of impact Javel will be
considered by Comprise to be of minor impast. : ,

Licensen agrees to allow Comprise unscheduled remote Internet accoss to the server(s) an which
PRODUCT software is installed. Such access shall feciiitate snd allow Comprise Sl access to PRODUCT
software, the PRODUCT patron database, and MicrosoR Windows directories, asd permit unrestricted file
trangfer and manipulation. Licenseo shall be responsible for the purchase and installation of peAnywhere
32-bit version 10 or newer on the server(s) prior to the scheduled Installation of PRODUCT, Licensee
agmmkeappmwhmmmewammdemdpmm@cmﬂwwnhmneoasmyll’Ad&us.Um
Neme and Password to acoess the server,

Comgprise shall provide to Licensee and shall maintain a single “trouble desk” contact point for repors of
Systam defects or probiems,
A. Comprise “wouble desk™ contact point skall be responsible for coondination of repair and/or
replacomont of any and all system cotaponents provided by Comprise and Compriss

ropres
B. Compmaushan establish a single contact point between the Licenses and all system manufacturers,
and suppliers,
. The Comprise “trouble desk” contuct point shall be avallablo for the Teporting of System
problems or defects by calling (800) 5310132 during the following hours (Monday ~Friday 7:00
am. - 3:30 pm., Saturday 9:00 am, - 6:00 pm., Sunday 9:00 am. - 6:00 pm, EST) or by emailing

g BTN a5 A MRl «

D. Regquests for technicul support with Madorste of Minor frupact lovals shall bo addressed by
Comprise during its normal business sorvice hours (Monday -Friday 9:00 am, - 6:00 pm. BST).
Requests for support of these Impact level muy not be addressed on Comprise-recognized holidays
ot during the porled betweent approximatoly December 15® and the first Monday of each
succossive now yesr,

. Licansee shall designate two (2) employess (one ia the Library and one in Information Services
Division) who will be authorized to contact the Comprise “trouble desk.”

F, These dosignated Licensee staff shall coordinate their oalls and ingwiries so that Comprise does not
receive conflicting iaformation or instructions from library,

MAINTENANCE AND REPAIR/REPLACEMENT

All proprietary PRODUCT components as provided by Comprise or Comprise reprosentative shall b
maintained by Comprise ngainst defects in workmanship or fauctionslity for a peviod of twelve (12) monthy

from the date of successfhl acceptance of PRODUCT by the Licensee. Third peaty bardware/sofiwars {g
Warranted separately by (e manulacurer. _

Any system components or parts of components provided by Comprise that fiil within the maintenance
period(s) shall be replaced or repaired by Comprise within thres (3) business days, Monday through Friday.
This nesvice shall be at no cost to Licenses unless those componeats or parts have failed due 1o actions of
the Livenseo staff or by other system users. -

Any and all travel expenses by Comprise or Compriss representative, related to zepair or replacoment of
mmmmmnmmmmmmmomw,mmmmmime
purchase prico unless those components or parts have fatled due to sotions of the Licenses staff or other

System nsors,

Compriss FRODUCT LICENSE AND SERVICE AGREBMENT - (Per(Bend Comngylibrary)9+16-18,doo 12 snenoe
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EXHIBITR
COBT AND PAYMENT

stion of Inveles

Prymant Due Date; Upon Po
Paymsnt Amownt: (sue below Conprise Reawws! Froposst)

Anaual Renewal Diue Date: Ons (1) year from the anauel renews! dute witish is 2* dey of November
Anwal Renewal Amomnt: {sse bolow Comprise renswal Froposal) 1€ the Ansval Renowal Amount

teciudes third perty wasranty peyments, such Revewal Amoust fs subjact to dollar-for-dotlar affustment to
reflent increasesidecresses in the actunl amount(s) ohmrged by third party vendors.,

Swmavt Aeoess Manegor {SﬁMﬁ%

Annunl Bepewnl Septamber 96, 2014

Puwrl Bond Sowndy Libvary Byétom
Fovl Sund, TX

Splss Represeniative: Dians Walnhasgey
Emalh dianswSosmprissiechnologles.comw

Softwaie Licanse gnd Rensws)

i BARE Amnual Sofiwars License § Technles) Suppert 10 Sites, BHE Ussnses $93.808 4 843,808
£l HEe Filler Licenses for 2 Months for 858 Usess

Renswel for 108l . §7248 % $7218
i, Bolimetad WERIBE Honswal fo vlerd 19042098 $590 1 5099

Anrunl hesdware rencwal covermd

Hetasr
1. a0 s generaled send PO o Dlsne ot ¥52-200.5600

2. Quols valld for 30 days,

S-tnvelos-wlitboaved-ald gt renawal dete:

Comprive PRODUCT LICHNSE AND SERVICE AGRE 13 e
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EXHIBIT F |
FORM OF ADDENDUM (for future use) Tssue Dater
Accelerated Development Amendment TGO T
Neme: ] ' Liconses:
Address: City, 8t, Zip:

This Amendment is made to the End User Licenss And Service Agresment between Comprise
Technologies, Inc. ("Comprise”) and the Licensoe named above, ("Licensee™) with vogard to Comprise, In
consideration of the mutnal covenants and promises set fiwth herein Comprise and Licenses hereby agree ns
follows:

Funcrionarrry To BE DEVELOPED
Insert description hers or identify additionat supperting documents, If any.

FuNcrionaLriy TEST .
Insert deacription here or identify additions] supporting docnuonts, if any.

FEES AND EXPENSES )
Subject to Comprise* completion of ifs obligations hereln, Licensee agrees to pay Comprise $XX XXXXX
in US dollars afler issusnce of an invoice from Comprise. Paymeot shall be due upon the occurrence of the
following milestones:

Event Percentage of Payment Due Dollar Amgount Due
Contruct Signing 0% $0.00
Project Completion 100% $0.00
Total 100% $0.00
OTHER

This agreoment s subjoot to the terme and coadifions of the Licenss And Serviee Agreement betvronn T
partics and the attucked Accelerated Development Amendmont Tosms is hereby incorporated by reference,

Comprise Tecimoiogtes, o, Licensce:
By: By:
Title: Title:
Date; Date;
COoMPRISE USE ONLY

b Reonens Alikoied by thi Asneswient
SAM Mansgern (3 Sosslon [JResorvation [ internet £12C Avtvity CIPrint [lSecurdly DRepors

Proasehik  ClTemlsl [lSaver [JRepors
Auttenticstion:  [1Reabime ILSRiok  [JOnetimeWLSLink £1Smapshot  [J Maunal Record Creation
ExternsiProduetss [ Proxy/ISA Filter Service [T Applisncs Bl Sevice [ Othert
Bardwarst  [J Server [ Puyment [ Copy Costroier [I8ign-Up [1Reyboara O Receipt Priater [ Cosh Brawer
Sorvor Boltware:  [IMBSQL2000 [IMS5200008 [T Microsolt IBA Sefoware 1 Betoote Access
Supports [ NotSupported® {7 Supported at Conteact Rats [ Per wddditional shrge of SKEXX fyenr
¥ ot Suppocted fanctionality aray not be sompetible with Ruturs upgrades, etinTementy, ate.

Comprise PRODUCT LICENSE AND SBRVICE AGREEMENT ~ (FortBendCountyllbrary)9-16-14.dos ¥ snenoy
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| ACCRLERATED DEVELOPMENT AMENDMENT ADDITIONAL TERMS _

WHERBAS, Liconsee deskrea to have Comprise, for Integration with Comprive’s software products,
deveiop unplanned soRtware with nsw functiopality, accelerats development of softwars Comprise planned
for future development or n¢celerate completion of software currently buder development;

WHERBAS, Licensee has agreed to pay Comprise In the manner described heraln for developlng or
accelernting Mmpmmwmchloﬁwmam&mp&sdmmmpwﬁmmmmmmumm
below.

NOW, THEREFORE, the partles hereby agres as follows:

1. dgreement I elon Soltwiirg .
Subjsct to the termis and vonditions of this Amendmant, Comprise hereby agrees to develop the software
(hereinafier reforved 1o as the “Sofiware™), s mors Specifioally described hereln and in any Riders, Exhiblts
and Attachments attached hereto and which are made 2 part hereof,

A, Comprizs sgrecs to porform the desoribed dovelopment serviess in a difigent and professione] manner
.and mrﬂmaymwdwmwdxﬂnmwmdaumﬁmmmmmoﬂmhmmam
reasonably necessary to perform thix Amendment. Licenses sgrees to timely and Aligently perfore all
thet shell be roquired of it in aiding the development process, Licansee acknowlodges that any delay in
its parformanoce may result in greater than a day for day delay in Comprise’ performance due 1o
resulting scheduling and prior sblgation aonflicts. Licenyee agrecs to observe the business policies,
procedutes and security roquiremsnts of Comprise.

B. Unless specifically stated elsswhore In this agtesment no promise to provide future upgrades,
madifloations, enhancoments or improvements o or for the Software {5 made. Any such upgrades,
modificatlons, enhancoments or provements shall be provided, ifat all, pursuant to Comprice® ¥nd
User License and Service Agreement ard shall be subject to payment of appropriate malntenance foos
for the Software,

Zerm ond Termination :

A, mm&mmnbeamcﬁwusofmmmfoﬂhubovemdshaﬁmﬁnmwﬂltﬁo
devolopment of the Software is completed. Upan mutual agreement the parties may terminate this
Amendment prior to end of the term. Within thisty (30) days of terminstion of this Amendment,
Licensee shall pay to Comprise an amount oqual to oe-half of the speoified Togl Fee.

B. Development of the Sofiware shall be desmed complets when the functionality described in the Scope

. e

VY OISR DG TEONEN Y Rt lable To L ICEnses’s Uke and ‘;-‘ Gifled O mﬂmﬁ
have boen successfully passed. The Software shall not have to bo ‘bug” free to bo deemed complets,

4.
Comprise shell perform the work uader this Agresment as & non-oxclusive Independent contractor and
nothing hergin shall bs construed t0 creats any partoership, agency or jolnt venture relationship between the
Partios. Neither Parties’ employees, subconiractors, nor the smployees of any of them, shall be deemed for
any purpost 1o be employess of the other Party.

5. Qiher

This Amendment iz subject to the , Owniership, Software License, Indomnifications,
Limitation of Lisbility, Govering Law, and all other Terms of the PRODUCT Bnd User License And
Bervice Apresment In effect with your Organization,

END OF PAGE
REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT G. C0)
(insert sub-number to identify each License revision)
| FORM OF ADDENDUM (for future use)

LICENSE AMENDMENT
Upon execution by both parties, the License And Servios Agresmont, (Agreement), by and between
e T e 1o S 2 ol Yo ey
Licenses:
Address:
City, State, Zip Code!
Description of Amendment:
Initiet Cost of Amendment:
Initial Cost Paymont Dus Date: Upon Installation
Annual Renswal Cost of Amendment;
Annual Reaswal Payment Due Date: Upon Instailation ;
é:%‘:le?nemwmmmm(l)ymﬁmmdmﬂmmemmplemdmnlﬂonmpmisﬁmedhy

Entire Addendum; Amendment

This Addendum constitutes the entire amendment of the Agreement betwesn the partios and shall supstsede
4 mdmmanpﬂmmdwmnmmmwmwaﬂm&mdmdmymdwmw&mm

COMPRISE TECHNOLOGIES, INC, [NAME]
Navesink, New Jorsoy 07752

By: By:

Print Name: Daniel Curtin Print Name:
Title: Prosident Title:

Date: : Date;

Cemprize PRODUCT LICENSE AND SERVICE AGREEMENT - Mendcmmmwdﬂm 16 . snene
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EXHIBIT H
FORM OF ADDENDUM
FEDERAL & STATE TAX EXCEMPTION DOCUMENTATION
Comprise is required to collect and remit to the appropriste taxing authorities all applicable sales and excise

taxes on the goods and or services provided under this Agreement, Attach documentation of the Federsl
and Stats tax status of your agency,

Comprive FRODUCT mmsmvmﬁm-mm&mmmwﬂwm 17 sneno4
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EXHIBIT G
ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below.is hereby amended as follows: ‘

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information,
in connection with the Licensee’s business operations. The purpose of this Endorsement is'to license this
additional product to Licensee. ,

This addi't'io’nal product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description , Initial Cost - Renewal Proposal # -
Two Smart Kiosks, two Smart Terminals, $17,790 $3,481 127491
SmartAilec Mobile Printing & 6 Print Release - $3,620 $1,742 - 127491
Onsite Installation and Training $2.610 127491

' $24,020 $5,223

Cost And Payment

Payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein.
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee’s business.  Licensee is authorized to make copies of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product: Such
use is restricted to Licensee’s facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a “PAYMENT CARD INDUSTRY DATA SECURITY STANDARD

AMENDMENT". :
Entire Endorsement

This Endqrsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 : Richmond, TX

Navesink, New Jersey 07752

By:
Print Name: Daniel Curtin Print Name:
Title: President Title:
Date._4/ - /YA Date:

Additional Product Endorsement Fort Bend County Library - EXHIBIT G (3).doc 1 4/9/2015



Attachment B

Comprise Technologies, Inc.’
1041 Route 36, P.O. Box 425
Navesink, NJ 07752

Voice: 800.854.6822

Fax: 732.291.3699

Empowering Patrons — Liberating Librarians

February 10, 2015

Jill Sumpter, Technology Coordinator
Fort Bend County Libraries

1001 Golfview Drive

Richmond, TX

Dear Jill;

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCI compliance. -

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its’ employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriptions:

SAM Software is a proprietary system that runs on the library’s public PCs to manage patron authentication,
session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
client software that interconnects with the library’s ILS patron database. SAM enables patron Internet access
consistent with the library’s policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library’s policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCI merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library’s ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-




compliant Smart Terminal for presentatiﬁmitﬁé ﬂfﬂon of payment processor. This proprietary
integration means that no cardholder dat on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library’s
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library’s selection of payment processor. This proprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server
within the library network.

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library’s selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Though each of these products stand on their own, a major benefit to the library is consolidated financial
reporting available only because all of these products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,

Dan Curtiy

Daniel Curtin
President
Comprise Technologies, Inc.
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW @comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend.lib.tx.us PCslLicense: -

Onsite Installation and Training

Description: Fort Bend County Libraries Charges Proposal Number: 127491 Price List: DIR.v20.9.7
Onsite Services

Initial Onsite install & Train day 33-P0010 n/a 1 1,700 1,700 n/a
Additional Install/Train Days 33-P0011 n/a 1 910 910 n/a

Onsite Services Sub-total 2,610 n/a
Total Sale 2,610 I & I

Notes:
- Onsite Installation and Configuration of Mobile Print and Smart Kiosk including Training.
- Physical installation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW @comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 2
281-633-4766 # of Client PCs: 2
Jsumpter@fortbend.lib.tx.us PCs/License: -

Smart Kiosk Payment System

Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7
Item Number Initial

Software Initial Renewal Quan Cost Order Renewal
Server Access License 23-S0001 23-RS0001  Waived 460 - -
Terminal Licenses 23-S0002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =) 23-S0007 23-RS0003  Waived 1,800 - -
Payment Card Server License 23-S0004 23-RS0004  Included Included Included n/a
Payment Card Terminal License 23-S0005 23-RS0005 Included Included Included n/a
Merchant Account License 23-S0006 23-RS0006 1 750 750 750
Merchandise Payment Module 23-S00012  23-RS00012 2 450 900 180
Software Sub-total 2,600 1,120
Smart Terminal Payment System 23-H0010 n/a 2 1,490 2,980 755
Smart Kiosk 23-H0004 23-RH0004 2 5,955 11,910 1,787
Hardware Sub-total 14,890 2,541
Server Setup 23-P0001 n/a  Waived 910 - n/a
Client Setup 23-P0002 n/a 1 325 325 n/a
ILS Function Setup & Test: Polaris 23-P0007 n/a  Waived 910 - n/a
Payment Card Server Setup & Training 23-P0004 n/a 1 325 325 n/a
Merchant Account Setup (Concurrent) 23-P0006 n/a  Waived 910/325 - n/a

Remote Services Sub-total 650 -

Shipping & Handling

Smart Terminal 23-F0010 n/a  Included 35 Included n/a
Smart Kiosk 23-F0004 n/a 2 275 550 n/a
Shipping & Handling Sub-total 550 -
Total Sale 18,690 3,661
Authorized Adjustments (900) (180)
Total Sale 17,790 3,481
Notes: Unit Cost: 8,895 1,741
- With the Purchase of Smart Kiosk - take out of service 2 APMs

- Physical installation of hardware (if any) is the responsibility of the library.

- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM




2/6/2015

Attachment B

Order Information: Comprise Representative: Tim Whisenant

Email: TimW @comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend.lib.tx.us PCslLicense: -

SmartAlec Mobile Printing & Print Release

Description: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20.9.7
Item Number Initial

Software Initial Renewal Quan Cost Order Renewal

SAM Public PC Licenses for Print Release 33-S0002 33-RS0002 6 95 570 114

Wireless Printing FTP Server Access License 33-S00010 33-RS00010 1 1,850 1,850 370

Wireless Printing Print Release Station Client License (ea 33-S00010.1 33-RS00010.1 6 500 3,000 3,000

ILS Payment License (SIP 37/38 or =): N/A 33-S0007 33-RS0003  Waived 1,800 - -
5,420 3,484

Software Sub-total

Remote Services
Wireless Printing Setup 33-P00010 n/a 1 910 910 n/a

ILS Function Setup & Test: N/A 33-P0003/7 n/a  Waived 910 - n/a
Remote Services Sub-total 910 -
Shipping & Handling Sub-total - -
Total Sale 6,330 [ 3,484
ustomer Discount with Purchase of Smart Kiosks by March 1, 2015 (2,710) (1,742)
Total Sale 3,620 1,742
Notes: Unit Cost: 603 290

- Physical installation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM




Attachment B

From: Lisa Castilio

To: Moses, Tabitha; Wehb, Ray; Heinecke, Connie

Subject: RX 112847, Replacement of APMs 2 locations with Smart Kiosk
Date: Wednesday, March 25, 2015 11:09:20 AM

Attachments: image002.png

Smart Kiosk by Comprise and moblie printing licxls

Comprise Sole Source Certification.pdf

Smart Kiosk Onsite Install quote Comprise 2-6-15.pdf

Smart Kiosk guote Comprise 2-6-15.pdf

Smart kiosk Smart Alec Mobile Print quote Comprise 2-6-15.pdf

Attached are the quotes for RX 112847.

Thank you,

Lisa Castillo

Fort Bend County Libraries
281-633-4780 (P)
281-341-1400 (F)

From: Jill Sumpter

Sent: Tuesday, March 24, 2015 1:42 PM

To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountytx.gov); Lisa Castillo
Subject: Library request - Replacement of APMs 2 locations with Smart Kiosk

Good afternoon,

This request is to replace 2 of our Automatic Payment Machines (APM) that place money on library
cards for printing and copying via the library’s Comprise Smart Access Manager system with
Comprise Technologies’ Smart Kiosk. The current APMs are legacy, are no longer supported, and
parts are extremely scarce. Our worse offenders are at our Sugar Land and Missouri City locations,

(The Library has a CAP entry for FY2016 to replace units at First Colony and Sienna)

Sincerely,

Jilt Chevie Sumptey

Technology Coordinator

Fort Bend County Libraries

1003 Golfview Drive, Richmond, Texas 77469
281-633-4766 w; 281-633-4798 f: 713-545-6091 ¢
jsumpter@fortbend.lib.tx.us

2 LIBRARIES
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