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STATE OF TEXAS §

§
COUNTY OF FORT BEND §

FOURTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Fourth Amendment to the GHG Service Level Agreement is made and entered into on
the 27_ day of o Qvfiiv<s/M[ , 2015, by and between Fort Bend County, Texas, a
body corporate and politic acting herein by and through its Commissioners Court
("County"), and GHG Corporation (hereinafter "GHG"), a Texas corporation authorized to
conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, and
July 8, 2014, (collectively the "Agreement"), attached hereto as Exhibit A and incorporated by
reference; and

WHEREAS, County and GHG desire to renew the Agreement for continued
maintenance, support and upgrades for the electronic Time Sheet Management Solution for
2600 user purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed five thousand two hundred and ninety dollars and
no cents ($5,290.00) shall be available for the renewal described in Exhibit B.

B. No additional funding shall be available for services provided under the Agreement
without prior written consent of County

C. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

D. If there is a conflict between this Fourth Amendment and the Agreement, the provisions
of this Fourth Amendment shall prevail with regard to the conflict.

Execution Page Follows
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IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY GHG CORPORATION

Robert E. Hebert, County Judge Authorized Agent- Signature

\-a.i-2jo\S
Date Authorized Agent-Printed Name

ATTEST:

Date

m

I hereby certify that funds in the amount of $71,910 are available to accomplish and pay
the obligation of the Fort Bend County under this Agreement.

AUDITOR'S CERTIFICATE

obert E. Sturdivant, Fort Bend County Auditor

EXHIBIT A: ORIGINAL GHG SERVICE LEVEL AGREEMENT WITH AMENDMENTS

EXHIBIT B: INVOICE DATED 12/1/2014

HNA:I/AGREEMENTS 2015/PURCHASING

01/16/2015
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EXHIBIT A
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STATE OF TEXAS §

§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS THIRD AMENDMENT to the GHG Service Level Agreement is made and entered
into by and between Fort Bend County (hereinafter "County"), a body corporate and politic
under the laws of the State of Texas, and GHG Corporation (hereinafter "GHG"), a Texas
corporation authorized to conduct business in the State ofTexas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on October 6, 2009, and July 6, 2010,
(collectively the "Agreement"), attached hereto as Exhibit Aand incorporated by reference; and

WHEREAS, County and GHG desire to amend the Agreement to include 500 additional
user licenses as set forth in GHG's invoice dated May 15, 2014, attached hereto as Exhibit B.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed $5,000.00 (Five Thousand Dollars) shall be
available for the additional user licenses described in Exhibit B.

B. No additional funding shall be available for services provided under the
Agreement without priorwritten consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

D. If there is a conflict between this Third Amendment and the Agreement, the
provisions of this Third Amendment shall prevail.

FORT BENDCOUWTY ' GHG CORPORATION
77 /

[•spJa J^X-~-
Robert E. Hebert, County Judge Authorized Agent- Signature

Date Authorized Agent- Printed Name

AITEST: <£.t^S Pr^^AArt^^e"
Title

Dianne Wilson, County Clerk *A9.N€#fX Date
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AUDITORS CERTIFICATE _, ^

1hereby certify that funds in the amount of Sp, 6 >2Q r— ""are available to pay the
obligation of Fort Bend County within the foregaing Agreement. /^__,

Robert Ed Sturdivant, County Auditor

01/16/2015 Page 5 of 46
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FBC TREASURER Fax:2813413757 Jun29 2010 13:29 P. 01

STATE OF TEXAS §

COUNTY OF FORT BEND §

SECOND AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS SECOND AMENDMENT to the GHG Service Level Agreement is made and
entered into by and between Fort Bend County, a body corporate and politic under the laws of
the State of Texas, acting herein byand through its Commissioners Court, hereinafter "County,"
and GHG Corporation, a Texas Corporation, hereinajfter referred to as "GHG," authorized to
conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG entered a Service Level Agreement dated October 7,
2008, (collectively, the "Agreement") and aFirst Amendment tothe Agreement dated October 6,
2009^ (collectively, the "First Amendment") attached hereto as Exhibit B&C, incorporated by
reference as if set forth herein verbatim. County and GHG desire to amend said Agreement as
set forth in GHG's quotation/proposal dated June 17, 2010, attached hereto as Exhibit A,
incorporated herein by reference as ifset forth verbatim.

NOW, THEREFORE, in consideration of the foregoing, die Agreement between County
and GHG is hereby amended to read:

A. M additional amount not-to-exceed $1,700.00 (One Thousand Seven Huodred
Dollars) shall be available for additional services provided by GHG inconnection
with theProjectas described in Exhibit A.

B. GHG's compensation forthe Project shall notexceed $61,620.00, -which includes
the original scope of work under the Agreement, additional services provided
under the FirstAmendment and the additional services descried inExhibitA.

C. No additional funding shall be available for services provided under the
Agreement without prior written consent ofCounty.

D. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

E. Tf there is a conflict between this Second Amendment and the Agreement and
First Amendment, the provisionsof this SecondAmendment shall prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

Second Amendment toGHG Service levelAgreement
Page 1 of4
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FBC TREASURER Fax:2813413757 Jun 29 2010 13:30

EXECUTION

This Amendment shall not become effective until executed by County.

FORT^fil^ COUNTY:

P. 02

i I

Robert E. Hebert, ^odnty Judge

Attest: /

DianneWilson,County Clerk

approve:

By: ••'-LlhlifUiflfs
reject Manager

GHG CORPORATION: f

1U^:

Date

C--JO- (o ? - ') -I L.

Date

Date

AUDITOR'S CERTIFICATE

I hereby certify that fimds are available in theamount of $61,620 to accomplish andpay
the obligation of the FortBendCounty under thiscontract.

Ed Sturdivant, Fort Bend County Auditor

Exhibit A
Exhibit B
Exhibit C

4. ffi~{L~
Quotation/Proposal for additional services dated June 17,2010
Original Agreement dated October 7, 2008
First Amendment dated October 6, 2009

Sewmd Amendmentto GHGServiceLevel Agreement
Page 7 of 4
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FBC TREASURER Fax:281341 3757

EXHIBIT A

GHG Corporation
>3WG Withelp you automats your business processes today'

1100 rttrculac Suite 2fl0
Houston, TK 77050
Phone: 281 488 8806 Fax 281488 1838

Bill To:

Fort Bend Count
309 S. 4tfiSt.
Ste533

RfcnmondTX 77489

Cunnnente or special inadbudfcms-.

pW&feSpri

Jun 29 2010 13:30 P.03

Quotation

DATE June> T7,2D10

QyotatJOi? varfWunfit July 17, 2010

Preparod tyr Muhammad kumd

AMOUNT

Entertnsteava tn non-rour>a»cl tamwt Estimated 20 hours <§) rata of $85*our 1.700.00

TOTAL S 1.700.00 V'

Ifyouti*ve anyqussttont concerning (his quotation, oooracJ Lisa Go«ta!«s.(281)488-8806, eems_support@ghg.c<

•Customer Acceptance

Fort Bend Count Oat*

THANK YOU FOR YOUR BUSINESS!

Second AmendmentWGHG Service Level Agreement
Ps»gr loft
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FBC TREASURER Fax:2813413?57 Jun 29 2010 13:30 P. 04

Statement of Work

CRM CASE ID: 6156

CHStoroteaflon Request
Alow users to enter leave ocnon-leave paytypes withoutquarterly-rounded restriction

Task
ftrjaaMBWt»app(KarjtOTt&mai«trM5c^»tprr«^onrorfftaPort County only.
Update systemcalls to separata the custcmuiition from Urn base code
Add new systemcalls to gettue customization request for thedifferent roundinfi other
than Quartanv'cwWon ta iv,ad **""^ Detail* CrwnO" Coda oalouiaU^O 'nADot otafc
Acid customoftioo codeonOta employaa Hmesheet to separata userantarad paytypes
Irom the system entfefeef (byetorau* chargecod©).
Update the employee thnaaheat page, so that client should nothave.»worry about
having theaj*ton*abon oneach updates (6HG usually release two new release* In a year).

Assumptions
A flegwffl be Setup on »e corjgufetton page
Users will pa rasponsib* torertetlno, the rightAguns tor Biepayiyp**.!-••*»» or non-(e»»
System WW coodrtuousty be cflsolbuttng hours*y regubi,overtime, etc as itIs itoinynow.
User will not be changing any hoursworkedderivedby the defauK chargecode.
Because ef thf twodrnerent roundtnrj wW batnused,usermaym lha total Gfightty off the"rounding", bjt
ft DP. the hoqra wteed win be exactly whatuseror/system has
entered, sincewe do notsave thetotals, butonlysave actual in/out timesand
hours worKed.rjeaveand non-leave).

Special Note
Aft pay types with the exception o> poy types lhat have been assigned asdefault* vrfll have the ability tobeentered »

Expected Completion
120days fiorja thetime deposit is received

Second AmendmentW GHGServiceLevel Agreement
Pejc 4 of 4
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STATE OF TEXAS §
§

COUNTY OF FORT BEND §

FIRST AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS FIRST AMENDMENT to the GHG Service Level Agreement is made and entered
into by and between Fort Bend County, abody corporate and politic under the laws of the State
ofTexas acting herein by and through its Commissioners Court, hereinafter County, and GHG
Corporation, a Texas Corporation hereinafter referred to as "GHG," authored to conduct
business in the State of Texas.

RECITALS

WHEREAS, County and GHG entered a Service Level Agreement dated October 7,
^008 (collectively the "Agreement") attached hereto as Exhibit C, incorporated by reference as
if set' forth herein verbatim. County and GHG desire to amend said Agreement as set torth in
GHG's proposal dated August 12, 2009 and September 17, 2009 invoice, attached hereto as
Exhibit A& Band incorporated herein by reference as if" set forth verbatim.

NOW, THEREFORE, in consideration ofthe foregoing, the Agreement between County
and GHG is hereby amended to read.

A An additional amount not-lo-exceed S6.400.00 (Six Thousand Four Hundred
Dollars) shall be available for additional services provided by GHG in connection
with the Project as described in Exhibit A & B.

B. GHG's compensation for the Project shall not exceed $59,920.00. which includes
the original scope ofwork and the additional services descried in Exhibit A& B.

C. No additional funding shall be available for services provided under the
Agreement without prior written consent ofCounty.

D. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

E. If there is a conflict between this First Amendment and the Agreement, the
provisions of this Amendment shall prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

f iisi AimcnUmcnl to GHG Servu: I.f-e' •\gr«intm
Pnfc I oi i

01/16/2015
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EXHIBIT A

GHG Cc-oc^ation
CHC will rivm you automan yourbusman prcctsses fee's/'

1100 Hercules Siiw 250
Houston TX77CS8
Phone 281 433 8806 "a* 281 488 1836

DATE AucuS 12. 2009

Bill To.

309 S * til S;. Sts 533
Ricnrno.ia. TX 77469

Qjottticn vabd until. AucusI Z1. 2009
^npared oy. Shannon

Commanfs or cpeciaf instructions:

jCASE iO
New8R Tr.ns'si»ayrype"Hen Max Leave 38ia->cs i> Readied 40 hours K/.ai

.'.iOUMT

3.430.CO

TOTAL. 4 '--••

If you lave any q-.-estlonj cw<air{ itiis quotation, cortaa Shor.ncn, 066-380-4- 46 x200. «T,5_suppQ.t69«fl-°

Cuslc.lier A-ccpta-TCc.

ran Bend CojPiy

THANK YOJ FOft YOUR BUSINESS!

Firs'. Amendment tu GHG Service Level Agreement
Page 3o:'}
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Statement of Work

CRM CASE ID:

Customization Request
Npw BR: Transler Pay Type amen Max Leave Balance is Reached

TaskI us*

Employees will charge 40hours perweekto REG. Arter that, trtey will be charging :oCTE,
Comp Trme Earned toa Leave tvos ttiat will have a rnsxlmum balance of80hours.
Once an employs* reaches the max balanceof CTE, the hours should then be chaigtd to OT

Assumptions

Eansd Leave will be setup for employee. Comp Time Eamcd'eamed teave,
Comp Time Used-used leave 1:1 ratio
Piiorties will be wtup: 1 24 4C = nKjuSar. 2 2* W9=CTE
BR will run afwr OCCs
BR must know that trie threshold is 80for CTE balance

Expected Completion
120days frcrr. the :imedeposit it received

FirstAmendment to GHG Service Level Agreement
Page 4 of 5
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GHG Corporation
KUQHerculei

Suite- 211)
[|.)u>toaTX77U5S

Dill To

Hen rkTid County Auiiitoi
,V[T\I Hcmfco RixJgcrs
501 Idikajn

XjrhmoTvi. TX 774rW

Exhibit B

Invoice

Account n ir.voice *

Irvm-vDa-.r DLfcDATl

c,'i7/70P<i ityiyio-w

Trrms Net 3t

P.O. «

CHANCE ORDER

rrr.M Qi'\NrnTY description: rat; amount
, ,,s . >COr»rrh.*W u«rt lu»nM-fnri-TSMS-rifrtronr TinwStwt i •"P re, VIMItX

Th.it>* yeni (orchnn'ingOHCSoftware

Tvi.!iriujl Su;ip.ui -.ihluilv's I'-uuii ard fthu.ii: -.u '̂purl
L. ,>HiadrM-iclu;ic jll r>ur.-h,is«l product updates aiu: Balance Due S200COC

flV,m.r"iriilr.M»rl .'!»» 4<1P HP'!,«»;». .1 1% P «Ur».-<i.
r^.jrrnt n ru>: n^ei^nl t>. Uw Jut dan-

I. -.* • C.jn.t1 jlwt. CMC Hi.-M '^l--.-. -t rci. ...ur
.jr.*. f*Tgi4:n1iWur<liKilJ ^01U' £ivc» ..' t.f ttrlUwvo.

Total

PdviJ.cnti/Creciils

»5 uoc m

so oo

•jlr» l-)j.» 51.IXJMCK' w.:l !x- »(»r r..! .< *<Tir.iM y

ar. f.lstior. Service "ill cocWiw^ W.t2 >}«• rurrci" t*Uii-.R cv.lr

n00Mcr.u;.> S.nlc2«».;i WouM...n. Tikjs 77.15*:'Hcr* !hl iihSH>6*l..l
"j. .'Kl tl-8 ;

t-irsl Amencnncni 10 .'HG Service 1 e.el Af:«mem

1'iee : of .-

01/16/2015 Page 14 of 46



EXECUTION

This Amendment shall not become effective until executed by all parties hereto.

FORTI^END COUNTY:
J.J- / \ H,

,u

APPROVED:

^-.*y . "^/ ^-' y •/ ft • ,.

'J-JfA 'f^/!: JiL?

Robert F Hebert, CoTrnty Judge

Attest: , / ' /i

^likjM
Diannc \V 1„il <\i:H, Clerk

(

ff't
B>

lc;;ii K''di:-rv Projcci Manager

GHG Corporation

ImSMdML
AUDITOR'S CERTIFICATE

Date

Date'

\4ll2Ml
Date

1hereby certify that funds are available in the amount of $59,920 to accomplish and pay
the obligation ofthe Fort Bend County under this contract,,. /_y-

./.f ••
hJiUivdi'vant, Von Her.J County Auditor

Exhibit A: Proposal for additional services dated August 12, 2009
Exhibit B: Invoice dated September 17, 2009
Exhibit C Original GHG Service Level Agreement

rust Amendment lo oHG Service Level Agreement
Pai;c 2 of 5
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Section B: FortBendCounty Pricing
Year 1

1 Time and AttendanceSoftware License
. eTSS 2,000 user license (Includes I year ofwarranty) 520,000

o Includes active users, non-active users do not count against the license

o Increases in users:

• 2100 Users: $20,500

• 2200 Users: $21,000

• 2300 Users: 521,500

• 2400 Users: $22,000

• 2500 Users: $22,500

• 2600 Users: $23,000

2. lime Clocks

. 12 Genus 1with Proximity Reader only - $1.300/cach $15,600

. 12 Clock Installations at $100 per clock $1,200

3 Implementation (Project Management) S4.000
S3 ^OO4. Data Conversion J'

5. System Integration/Interface with Lawson: S3,200
6. System Training - Onsite training at Fort Bend County (Includes Travel Cost) $2,320

. Recommendations for onsite training

o Timekeeper Training: Four 2-hour sessions

o Supervisor Training: Four 2-hour sessions
o Accounting personnel: One 2 hour session

o IT Personnel: One - 2 hour session

7 eTSS Software Warranty Year1 included in the purchase price
8. eTSS Source Code Escrow lo Iron Mountain S7.OO0

9. Customization Rate (Per Hour) S85
10. IVR Interface Customization -with existing IVR System (allowance): S2,000

TOT AL 3,5Zt)
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Year 2 and Bevond Cost

1 eTSS 2,000 user license Annual Software Warranty $4,000
2. Prox Clock Warranty ($100/clock for 12 clocks) $1,200

Options for Additional Items
1. UPS Devices for Clocks (Per Clock 5100
2. SIP (VoIP) telephone lines (per port/minimum of2ports) S1.600

. Analog line requires anadditional charge for the card

. Server Provided by Fort Bend County

Page 12 ofn
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Section C: Electronic Time Sheet Software

This Section defines the setof services that theGHG Corporation (GHG) shall provide to County

under this Agreement.

1. Goals (In order of importance):

Provide a robust and reliable application (eTSS)

. Dependable and knowledgable support

Timely response to problems, new users, andotherservice requests

2. Support Provider

GHG Corporation's uses a CRM tool to track tickets that document the problem/issue tracking and
support cases. The GHG Corporation's Help Desk is the initial point ofcontact for asking questions

and reporting problems.

3. Support Recipients

The target audience for the GHG Corporation's eTSS is the designatied point of contact fur each
customer. Many support reps have extensive experience in customer configuration and eTSS

fuctionality. This knowledge base includes all facets of the application including hardware and

software supported by the product.

4. Hours of Service

Telephone and on-site support for eTSS vice will be available from 8:00 am to 6:30 pm (CST),
Monday thru Friday and 10:00 am to 5:00 pm (CST) on Saturday and Sunday Off-hours problems

can be reported via the GHG Corporation Help Desk voice mail (866 380 4146 ext 200) system or

email (eems _support@ghg.com).

5. Service Infrastructure (for GHC hosted Customers only)

To ensure continuous IT service to the users of the eTSS software, all eTSS servers are located on

the 11th floor of a downtown Houston datacenter where they are in a securely monitored,

temperature controlled, and fire and flood preventive environment. eTSS servers will be in service

Pane 13 of 2'
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and monitored 24 hours a day, 7days a week. Regularly scheduled maintenance will be perfonned
during a regularly scheduled "maintenance window" (1st Sunday of every month). Any planned
activities that will result in an extended outage will be announced one week in advance. Emergency
maintenance will be performed as needed, always with the attempt to minimize disruption to

customers.

All servers arc connected to a clean power source, which provides continuous power to the servers
to ensure that random power surges or power outages do not occur In case of a complete: power
outage to the entire building, the datacenter is attached to abattery back up system that will provide
roughly 1-2 days worth of power. In the case that the battery backup runs out of power, attached to
the datacenter are two fuel generators that are located on = the roof of the building The datacenter
has a contract with a fuel company to supply constant rue! to the generators if needed. Each eTSS
database server has been configured with RAID 5 to maximize full hard drive redundancy. To
prevent data loss in the case of complete hard drive failure or file corruption, all eTSS servers are
backed up on adaily basis. In the case of the eTSS databases, all databases are backed up daily and
copies of the backups are placed in remote storage. This methodology allows GHG to retain 3
months worth of backups.

6. Support Call/Email Turnaround Times

Expected turnaround times

Basic Usage Functionality - 8 Business Hours

Importing/Exporting (Problems with interface) ?. hour resolution/does not include spec

changes

Change in Configuration Options - 8 Business Hours
Custom Report Request - 5 to 15 Days (time ofcompletion is dependant on the complexity

of the report)

Leave Management Issues same business day

Business Rule Issues- same business day

System Generated Notifications - 1 to 2 business days

Input Device (Proximity Clock) malfunction- 2hour call back

Customization Request 2 day response with estimate

Page 14 of 27
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7. Problem Escalation
Not all problems are emergencies, but some arc. And some problems that arc not resolved
expediently become emergencies (such as an email account that can't be accessed for asecond day).
After pursuing the standard problem reporting mechanism via our Rep creating a case number
through the Help Desk, the submitter will have a support ticket created for each issue that can be
used for reference. The user in this manner can progressively escalate emergency problems:

. 1st level - all calls handled by support desk (required response time is - 1business day)

. 2nd level - account reps will be available todiscuss any customizations for each customer as

well as any other"'outside the scope"requirements.

. 3rd level - GHG developers are available lo the customer for any critical bug fixes that

impact the functionality of the product
. 4th level - GHG's lead technical person will facilitate any support need that has not been

addressed in the 3 above levels.

GHG is committed to first call resolution. When a customer with a support agreement calls or

emails our support desk, we strive to answer the phone or respond to emails as soon as possible,
with the next available agent. Regardless, wewill respond to all calls or emails within one business

day. When help desk technicians are busy with another customer, they will respond to the messages
and emails in the order in which they are received. However, occasionally, a customer may have

system-critical issue that renders their system unusable. These calls will take priority over simple
"how to" questions andother user related questions.

8. Services Covered (Support and Annual Warranty)
Customers may designate up to three customer service points of contact. GHG will accept support
requests from these designated individuals. GHG's technical Support services do nol include

support for the customer's end user community. Support for customers of the GHG eTSS service
consists of installing, configuring, and troubleshooting the following software andservices:

. eTSS Application support

Integration with Accounting or Payroll Software

Email Notifications

Business Rule Support

Repori Writing

Page I 5 of 27

01/16/2015 Page 30 of 46



GHG Service Level Agreement

GHG Corporation ._ oebwesawn
nwA* JW»«>*wp''*«'-''»,w lf

Import/Export processes and procedures

Leave Management

Direct Deposit Support

Training

Documentation

GHG-Provided Hardware • includes malfunction of clock (base unit), under normal!

usage/normal working environment.

. IVR Interface Support - (if applicable)

9. Limits on Scope
There will be requirements for which the standard support rep is not suited. The support defined by
this SLA cannot covet all platforms, software, and services. Given the goals, the user population,
and the service and support list, there must also be some limits on scope ofsupport and a "Won't

Do" list. Here isa partial list ofservices that this SLA does not include:
For Customer-Hosted configurations, customer is responsible for all servers, server

operating systems, database maintenance, security and backups
. For Customer-Hosted configurations, customer is responsilbe for notifiying GHG a

minimum of 7 days in advance for any changes to configuration of server/operating

system/database/IP addresses and 14 days in advance ofaccountitng software interface.
. For Customer-Hosted configurations, customer will provide high speed (> 1 MG) remote

connection (VPN) for GHG support to resolve issues.

. Network Troubleshooting

. Support for client Software beyond those products that access information on the eTSS

server.

. Support will only be provided to customers that are current in payment tenns (up to date on

annual support)

. Hardware warrantee does not cover damage to clock by Moisture, Negligence, Intential Acts

ot Distinction, Tampering, Excessive Heat, Chemicals and Installation in Harsh

Envirnments.

Page M>of 27
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JO. Customer Responsibilities
. Customers of the service, as part of this SLA in which the services they will receive are

detailed, also have some responsibilities:

. Report problems in a timely manner, using the support email address or toll free number,
including clear description ofthe problem, sample data, and other problem documentation

. Use the GHG Support Reps for primary support, with requests only for more detailed or

unusual support going to your implemenaiion representative

. Make judicious use of backup/recovery services and other support services as a way to help

ensure timely services remain available to all.

. Obtain customer training as a way to enhance effectiveness and to minimize questions or

problems that require support intervention.

11. Cost

For hosted configurations, maintenance and product upgrades are included for the duration of the
agreement. For purchased licensed customers, maintenance and upgrades arc included for one year
with the initial license agreement and available thereafter through a maintenance agreement, which

must be purchased at prevailing rates. Maintenance and upgrades include software maintenance,
problem resolution, bug fixes, enhancements, and new product releases.

12. Evergreening
Computing environments and requirements inevitably change, and this SLA needs to define an
evergreening process to ensure that the support agreement keeps pace with the reiility of user
requirements. GHG recognizes that this SLA covers a set of services that is not all inclusive of
those that may be used by the a number ofemail users. Changes to the service level agreement and
comments regarding fulfillment of the commitments of the SLA will be solicited from the
customers of the eTSS application and the support reps participating in the service.

Section D: General Terms

1. Term and Effective Date

1.01 This Agreement shall not become effective until approved in writing by County
1.02 GHG agrees to provide the services described in this Agreement within the timeline

included in fhi<? Agreement. All services provided by GHG to County shall be completedon
or before January 31, 2009.

Page 17 ol 21
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2. Compensation
-> 01 For and in consideration of the services rendered by GHG, and subject lo the limit of

appropriation under Section D(6), County shall pay to GHG an amount not to exceed
$53,520.00, including reimbursable expenses, if any.

20"> GHG shall submit invoices to County and County shall pay each invoice within thirty (30)
days after the County Project Manager's written approval provided however, that the
approval or payment ofany statement shall not be considered to be conclusive evidence of
performance by GHG to the point indicated by such invoice or of receipt or acceptance by
County of the services covered by such invoice.

3. Termination

301 County may terminate this Agreement at any time by providing ten (10) days written notice
to GHG.

30"? Upon receipt of such notice, CiHG shall disconunue all services in connecuon with the
performance ofthis Agreement and shall proceed to cancel promptly all existing orders and
contracts insofar as such orders orcontracts are chargeable to this Agreement.

303 Within thirty (30) days after receipt ofnotice oftermination, GHG shall submit a statement,
showing in detail the services performed under this Agreement to the date oftermination.

304 County shall then pay GHG that proportion of the presenbed charges which the services
actually performed under this Agreement bear to the total services called for under this
Agreement, less such payments on account ofcharges as have been previously made.

305 Copies ofall completed or partially completed designs, drawings, electronic data files and
specifications prepared under this Agreement shall be delivered to the County when and if
this Agreement is terminated in the manner and for the purposes provided in this Agreement.

4 Insurance. GHG shall, prior to performing billable services and for the duration ofterm
of this Agreement, keep in full force and effect a policy ofgeneral liability insurance of not
less than $1,000,000.00 for each claim aggregate, which shall be approved by the Fort Bend
County Risk Management Department prior to purchase. The policy shall contain a clause
that the insurer will not cancel or change the insurance without first giving County ten (10)
days prior written notice. The insurance shall be in a company acceptable to the Fort Bend
County Risk Management Department and a copy of the policy orcertification of insurance
shall be delivered to the Fort Bend County Risk Management Department prior to the
commencement of any services under this Agreement.

5. Notice

501 Any notice required lo be given under the provisions of this Agreement shall be in writing
and shall be duly served when it shall have been deposited, enclosed in a wrapper with the
proper postage prepaid thereon, and duly registered orcertified, return receipt requested, in a
United States Post Office, addressed to theCounty or GHG at theaddresses set forth beiow.

502 Ifmailed, any notice or communication shall be deemed to be received three days after the
date ofdeposit in the United States Mail.

5.03 Unless otherwise provided in this Agreement, all notices shall be delivered to the following
addresses:

Page 18 of 27
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A. If to GHG Corporation notice must be sent to GHG's President and General
Manager:

GHG Corporation

John Denny

1100 Hercules, Suite 290

Houston, Texas 77058

B If to County notice, must be sent to both the Fort Bend County Purchasing Agent and
County Project Manager:

Fort Bend County Purchasing Department

Gilbert D. Jalotno, Jr., CPPB

4520 Rending Road, Suite A

Rosenberg, Texas 77471

Heratio Rodgers

Fort Bend County Budget Office

301 Jackson, 5lh Floor

Richmond, Texas 77469

504 Either party may designate a different address by giving die oiher parly len (10) days wnllen
notice.

6. Limit of Appropriation

6 01 Prior to the execution of this Agreement, GHG has been advised by County, and CiHG
clearly understands and agrees, such understanding and agreement being of the absolute
essence to this contract, that County shall have available the total maximum sum of
S53.520.00, including reimbursable expenses, if any. specifically allocated to fully discharge
any and all liabilities which may beincurred by County.

6.02 GHG does further understand and agree, said understanding and agreement also being ofthe
absolute essence of this contract, that the total maximum compensation thai GHG may-
become entitled to hereunder and the total maximum sum that County shall become liable to
pay to GHG hereunder shall not under any conditions, circumstances or interpretations
thereof exceed the sum of S53.520.00, except as may be amended in writing by County

Page 19 or 27
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7. Successors and Assigns

701 County and GHG bind themselves and their successors, executors, administrators and
assigns to the other parry ofthis Agreement and to the successors, executors, administrators
and assigns of such other party, in respect to all covenants ofthis Agreement.

7.02 Neilhei County nor GHG shall assign, sublet or transfer its interest in this Agreement
without the priorwritten consent of theother.

703 Nothing herein shall be construed as creating any personal liability on the part ofany officer
oragent of any public and/or governmental body that may be a party hereto.

8. Public Contact

8.01 Contact with any media outlet, citizens ofFort Bend County orgovernmental agencies shall
be the sole responsibility of County.

80"> Under no circumstances, whatsoever, shall GHG release any material or information
developed or received in the performance of its services hereunder without the express
written permission ofCounty, except where required to do so by law.

9. Compliance Standards
GHG shall render the services hereunder in accordance with the highest standards of the
industry in the Greater Houston Metro Area, applicable thereto and shall use that highest
degree of care and skill commensurate with the profession lo the services provided under
this Agreement to County. GHG shall comply with all applicable state, federal, and local
laws, ordinances, rules and regulations relating to the services to be rendered hereunder, and
GHG's performance.

10 Indemnification
10 01 GHG SHALL SAVE HARMLESS COUNTY FROM AND AGAINST ALL CLAIMS.

LIABILITY AND EXPENSES, INCLUDING REASONABLE ATTORNEYS FEES,
ARISING FROM ACTIVITIES OF GHG, ITS AGENTS, CONSULTANTS,
CONTRACTORS OR EMPLOYEES, PERFORMED UNDER THIS AGREEMENT THAT
RESULT FROM THE NEGLIGENT ACT, ERROR, OR OMISSION OF GHG OR ANY
OF CONTRACTOR'S AGENTS. SERVANTS OR EMPLOYEES.

10 07 GHG SHALL ALSO SAVE HARMLESS COUNTY FROM AND AGAINST ANY AND
ALL EXPENSES, INCLUDING REASONABLE ATTORNEY'S FEES WHICH MIGHT
BE INCURRED BY COUNTY. IN LITIGATION OR OTHERWISE RESISTING SAID
CLAIMS OR LIABILITIES THAT MIGHT BE IMPOSED ON COUNTY AS THE
RESULT OF SUCH ACTIVITIES RY GHG, ITS AGENTS, CONSULTANT'S.
CONTRACTORS OR EMPLOYEES.

11. Modifications: This instrument contains the entire Agreement between the parties
relating to the rights herein granted and obligations herein assumed. Any oral or written
representations or modifications concerning this instrument shall be of no force and effect
excepting a subsequent written modification signed by both parties hereto.
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12. Miscellaneous

12 01 By entering into this Agreement, the parties do not intend to create any obligations, express
or implied, other than those specifically set out in this Agreement.

12.02 Nothmg in this Agreement shall create any rights or obligations many party who is not a
signatory to this Agreement

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Section E. Executionof Service Level Agreement

FORT BEND-COUNTY

lO-l-OS1

Robert E. Hebert, County Judge Date

Attest: /-"" 7 ,

Dianne Wilson, County Clerk

APPROVED:

By:

Heratio Rodgers, PmJecTManager
L - \< <•' i

Date

GHG Corporation

^2=^ 1f W^tf
Date

AUDITOR'S CERTIFICATE

I hereby certify that funds are available in the amount of$53,520 to accomplish and pay the
obligation of the Fort Bend County under this contract

Ed Sturdivant, Fort Bend County Auditor
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01/16/2015 Page 37 of 46



GHG Service Level Agreement

GHG Corporation ^m^Sabin
^r,w-Wntf—fa**<*y -m*>*t*

GHG CORPORATION STANDARD SOFTWARE LICENSE AGREEMENT

THIS SOFTWARE LICENSE AGREEMENT (THIS "AGREEMENT"), MADE AND ENTERED
INTO BY AND BETWEEN GHG CORPORATION, A TEXAS CORPORATION
(HEREINAFTER "GHG"), AND FORT BEND COUNTY, A PUBLIC BODY CORPORATE
AND POLITIC OF THE STATE OF TEXAS ACTING BY AND THROUGH THE FORT BEND
COUNTY COMMISSIONERS COURT (HEREINAFTER REFERRED TO AS "YOU")

GRANT OF LICENSE. GHG CORPORATION GRANTS YOU A NONEXCLUSIVE AND LIMITED

LICENSE TO USE THE SOFTWARE SOLELY TOR YOUR INTERNAL BUSINESS, PURPOSES AND IN

ACCORDANCE WITH THE TERMS AND CONDITIONS OT THIS AGREEMENT THE SOFTWARE IS

LICENSED, NOT SOLD.TO YOU.

OWNERSHIP. GHG CORPORATION RETAINS ALL RIGHT, ITl'LE AND INI ERF.S'I IN AND TO THE

SOFTWARE AND ALL COPIES AT ALL TIMES. RLGARDLLSS Ol THE EORM OR MEDIA IN OR ON

WHICH THE ORIGINAL OR OTHER COPIES MAY SUBSEQUENTLY EXIST. YOU NE11HER OWN NOR

HEREBY ACQUIRE ANY CLAIM OR RIGHT Ol- OWNERSHIP TO THE SOFTWARE OR TO ANY RELA! ID

PATWIS. COPYRIGHTS. TRADEMARKS OR OTHER IN TEL.I ECTUAl PROPERTY. YOU AGREE TO USE

REASONABLE EFFORTS TO PREVENT AND PROTECT IHE CONTENTS OF THE SOFTWARE FROM

UNAUTHORIZED DISCLOSURE OR USE. GHG CORPORATION AND/OR ITS SUPPLIER'S RESERVES ALL

RIGHTS NOT EXPRESSLY GRANTED TO YOU.

COPYRIGHT. IHE SOFTWARE IS COPYRIGHTED BY GHG CORPORATION AND OR IIS

SUPPLIERS AND IS PROTECTED BY UNITED STATES COPYRIGHT AND PATENT LAWS AND

INTERNATIONAL TREATY PROVISIONS. YOL MAY NOT COPY THE SOFTWARE EXCEPT TO INSTAI i

THE SOFTWARE COMPONENT'S LICENSED BY YOL, AS SET TORTH IN SECTIONS 2 AND 1. ON TO

COMPUTERS AS PART OT EXECUTING THE SOT IWARE SOLELY Wl IH RESPECT TO ITU

DOCUMENT A'l ION INCLUDED WITH THE SOFTWARE, YOU MAY V1AK.L AREASONABLE NUMBER OF

COPIES (EITHER TN HARDCOPY OR ELECTRONIC FORM). PROVIDED rHAT SUCH COPIES SHALL 13L

L'SED ONLY BY LICENSED END USERS IN CONJUNCTION WITH THEIR USE OF HIE SOFTWARE AND

ARE NOT REPUBLISHED OR DISTRIBUTED IO ANY THIRD PARTY. YOL V1LST RLTRODLU I AND

1NCI UDE ALL COPYRIGHT NOTICES. TR ADP MARKS OR OTHER PROPRIETARY LEGENDS Ol C.IK,

CORPORATION ON ANY COPY OF THE SOFTWARF OR DOCUMENTATION MADE BY YOI : ANY AND

ALL OTHER COPIES OF IHE SOFTWARE MADE BY YOU ARE IN VIOLATION OF THIS I KENSE

AGREEMENT
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RESTRICTIONS. EXCEPT AS EXPRESSLY PERMITTED BY THIS LICENSE AGREEMENT YOU

MAY NOT: (A) LEASE, LOAN. RESELL, SUBLICENSE. OR OTHERWISE DISTRIBUTE THE SOFTWARE; (B)

USE THF SOFTWARE ON A TIMESHARING BASIS OR TO OPERATE ASERVICE BUREAU FACILITY OR

PROVIDE HOSTED SERVICES FOR THE BENEFIT OF THIRD-PARTIES; (C) MODIFY OR TRANSLATE THE

SOFTWARE EXCEPT AS NECESSARY TO CONFIGURE THE SOFTWARE USING THE MENUS, OPTIONS

AND TOOLS PROVIDED FOR SUCH PURPOSES AND CONTAINED IN THE SOFTWARE; (D) IN ANY WAY

REVERSE FNGINEER. DISASSEMBLE OR DECOMPILE THE SOFTWARE OR ANY PORTION THEREOF

l-.XCLPI IO THE EXTENT AND FOR THE EXPRESS PURPOSES AUTHORIZED BY APPLICABLE LAW

NOTWITHSTANDING THIS LIMITATION. iE) SUBLICENSE. ASSIGN, RENT. SELL. LEASE, DISTRIBUTE

OR OTHERWISE TRANSFER THE SOFTWARE. OR ANY OF THE RIGHTS GRANTED BY THIS LICENSE

AGREEMENT WITHOUT THE EXPRESS WRITTEN PERMISSION OF GHG CORPORATION; (F) USE THE

SOFTWARE TO DFYELOP A PRODUCT WHICH IS COMPETITIVE WITH ANY GHG CORPORATION

PRODUCT OFFERINGS: (G) USE THE SOFTWARE TO DEVELOP A PRODUCT THAT CONVERTS THE

REPORT FILE FORMAT TO AN ALTERNATIVE REPORT FILE FORMAT USED BY ANY GENERAL-

PURPOSE REPORT WRITING. DATA ANALYSIS OR REPORT DELIVERY PRODUCT THAT IS NOT THE

PROPERTY OF GHG SOFTWARE CORPORATION: (11; ALTER. DISASSEMBLE. DECOMPILE, TRANSLATE.

ADAPT. OR REVERSE-ENGINEER THE REPORT FILE <.RPT) FORMAT: (1) USE UNAUTHORIZED KEY

CODES TO ACCESS ADDITIONAL SOFTWARE FUNCTIONAL! 1Y OR PERFORMANCE; OR (.1) DISCLOSE

ANY SOFTWARE BENCHMARK RESULTS TO ANY THIRD PARTY WITHOUT GI1G CORPORATION'

PRIOR WRITTEN APPROVAL. IF YOU WISH TO DEVELOP AND/OR TEST AN INTERFACE TO THE

SOFTWARF. OR MERGE THE SOFTWARE WITH ANY OTHER SOFTWARE. YOU SHALL INFORM GHG

CORPORATION. GHG CORPORATION. AT' ITS OP1ION. MAY PROVIDE YOU Willi INPOKMAI ION

SUFFICIENT TO ENABLE INTEROPERABILITY BETWFFN THE SOFTWARF AND SUCH OTHER

SOFTWARE OR PRODUCTS.

DISCLAIMER OF WARRANTY. GHG CORPORATION DISCLAIMS ANY RESPONSIBILITY FOR

ANY HARM RFSUL 11NG FROM YOUR USE OF THF SOFTWARF THF SOFTWARF. IS PROVIDED "AS IS "

WITH NO WARRANTIES WHATSOEVER GHG CORPORATION EXPRESSLY DISCLAIMS TO THE

FUI LEST EXTENT PrRMITTED BY LAW ALL EXPRESS. IMPLIED, AND SEATUTORY WARRAN1IES.

INCH DING. WITHOUT I IMITATION. THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A

PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS GHG SOFTWARE
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CORPORATION DISCLAIMS ANY WARRANTIES REGARDING THF. SECURITY. RF.L.IABU ITY.

TIMELINESS. AND PERFORMANCE OF THE SOFTWARF AND SUCH THIRD PARTY SOFTWARE
LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

IN NO EVENT WILL GHG CORPORATION BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY
INDIRECT. SPECIAL. INCIDENTAL. CONSEQUENTIAL OR PUNITIVE DAMAGES. INCLUDING WITHOUT

IIMITATION. ANY LOST PROFITS OR REVENUES. LOSS OR INACCURANCY OF ANY DATA. OR COST

OF SUBSTITUTE GOODS. REGARDLESS OT THE THEORY OT LIABILITY (INCLUDING NEGLIGENCE)
AND EVEN II GHG SOFTWARE CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES. GHG CORPORATIONS AGGREGATE LIABILITY TO YOU FOR ACTUAL DIRECT DAMAGES

FOR ANY CAUSL WHATSOEVER SHALL BE LIMITED TO THE PRODUCT LICENSE EELS PAID BY YOU

FOR THE PRODUCT OR THE FFF.S PAID BY YOU FOR THE SERVICE DIRECTLY CAUSING THE

DAMAGFS THESE LIMITATIONS WILE APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL

PURPOSE OF ANY LIMITED REMEDY THE FOREGOING ALLOCATION OF RISK IS REFLECTED IN THF

FEES CHARGED UNDER THIS LICENSE AGREEMENT

TERMINATION THIS AGREEMENT IS EFFECTIVE UNTIL TERMINATED. YOL MAY TERMINATE

THIS LICENSE AGREEMENT AT ANY TIME BY DEINSTALLING THE SOFTWARE AND DESTROYING

\LI COPIES OF THE SOFTWARE IN YOUR POSSESSION. CiHG CORPORATION MAY TERMINATE THIS

AGREEMENT AND YOUR USE OF THE SOFTWARE AT ANY TIME. SECTIONS 5AND f. SHALL SI IRVIVF.

ANY TERMINATION OF THIS LICENSE AGREFMENT

GENERAL. EXCEPT AS OTHERWISE PREEMPTED BY UNITED STATES FEDERAL LAW. THIS

AGREFMENT IS GOVERNED BY IHE LAWS OF THE STATE Ol TEXAS. UNITED STATES, WITTIOl I

REFERENCE TO CONFLICT OF LAWS PRO\ ISIONS OR IHE UNITED NATIONS 1980 CONVENTION ON

CONTRACTS FOR TUT INTERNATIONAL SALE OF GOODS AND ANY AMENDMENTS THERETO. IF ANY

PROVISION Ol THIS AGREEMENT IS RULED INVALID. SUCH INVALIDITY SHALL NOT AFFECT THE

VALIDITY OF THE REMAINING PORTIONS OF THIS AGREEMENT. THIS AORIT MF.NT CONSTITUTES

THE ENTIRE AGREEMENT BETWEEN YOU AND CiHG CORPORATION, AND SUPERSEDES ANY PRIOR

AGRFEMENT. WHETHER WRITTEN OR ORAL. RELATING TO THE SI. BJEC I MATTER OF THIS

AGREEMENT. THIS AGREFMENT MAY NOT BE MODIFIED EXCEPT BY AN NSTRUMENT IN WRF. INC.

DULY SIGNED BY AN AUTHORI/ED REPRiMNI \II\F. oF EACH O! TIF PARTIES. IF YOU ARF

ACQUIRING THE SOI IWARE ON BEHALF OF AN FNTITY. YOL REPRESENT AND V\ AR.RAN I IHAl

YOL HAVE IHE LEGAL CAPACITY TO BIND SECT! EN 11 TV TO THIS AGREEMENT
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L.S. GOVERNMENT RESTRICTED RIGHTS. THE SOFTWARE IS A"COMMFRCTAL ITEM." AS

THAT TERM IS DEFINED AT 48 C.F.R. 2.101 (OCT. 1095). CONSISTING OF "COMMERCIAL COMPUTER
SOFTWARE" AND "COMMERCIAL COMPUTER SOFTWARE DOCUMENTATION.'' AS SUCH TERMS ARE
USED IN 48 C.F.R. 12.212 (SEPT. 1995). CONSISTENT WITH 4S C.F.R. 12.212 AND 4S C.F.R. 227.7202-1
THROUGH 227.7202-4 (RNE 1995) (OR AN EQUIVALENT PROVISION. E.G. IN SUPPLEMENTS OF
VARIOUS US GOVERNMENT AGENCIES. AS APPLICABLE). ALL U.S. GOVERNMENT USERS ACQUIRE
THE SOFTWARF. WITH ONLY THOSE RIGHTS SET FORTH HEREIN. MANUFACTURER IS GHG
CORPORATION. 1IUU HERCULES AYFNUE. SUITE 2V0. HOUSTON. TEXAS '7O.«-2 7o0

EXPORT CONTROLS. YOU ACKNOWLEDGE THAT THE SOFTWARE IS OF U.S. ORIGIN. YOli

AGREE TO COMPLY WITH ALL APPLICABLE INTERNATIONAL AND NATIONAL LAWS THAT APPLY

TO THE SOFTWARE, INCLUDING THE U.S. EXPORT ADMINISTRATION REGULATIONS. AS WELL AS

END-USER, END-USE AND DESTINATION RESTRICTIONS ISSUED BY U.S. AND OTHER

GOVERNMENTS.

CONFIDENTIALITY OF USER DATA. LICENSOR AGREES TO MAINTAIN' THE

CONFIDENTIALITY OF ANY DATA RELATING TO THE USAGE OF 1HE LICENSED MA IER1ALS BY

LICENSOR AND ITS AUTHORIZED USERS. SUCH DATA MAY BE USED SOLELY FOR PURPOSES
DIRECTLY RELATED TO THE LICENSED MATERIALS AND MAY ONLY BE PROVIDED TO THIRD

PARTIES IN AGGREGATE FORM. RAW USAGE DATA. INCLUDING BUT NOT LIMITED TO

INFORMATION RELATING TO THE IDENTITY OF SPECIFIC USERS AND'OR USES. SHALL NOT BE

PROVIDFD TO ANYTHIRD PARTY.

10.

ii
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GHG Service Level Agreement
Debbie Sabin

IN WITNESS WHEREOF. THE PARTIES HAVE CAUSED THEIR DULY-AUTHORIZED REPRESENTATIVES

TO EXECUTE THIS AGREEMENT AS OF THE DATE FIRST SJ2fFOrxJFUABOVE. .,'^//

GHG Software Corporation —-—^
Robert E. Hebert, County Judge

;ig»atuf

>rinted Name & 1 itle

%Ia/.o8—
Date

01/16/2015

Signature

Date

Attest:

<7*
l^tJrsV

Dianne Wilson, County Clerk
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GHG Corporation
961) Clear Lake City Blvd
Webster, TX 77598

Bill To

!Fort Bend County Auditor
ATTN: Accounts Payable
301 Jackson

:Richmond, TX 77469

Invoice

Account #

PI0738

Invoice #

35832

Invoice Date DUE DATE

5/15/2014

Terms

6/14/2014

Net 30

P.O. #

"ITEM QUANTITY DESCRIPTION
500 Use 1 Additional 500 Users - eTSS Customer Purchased License

RATE AMOUNT

5,000.00 5,000.00

Thankyou for choosing GHG Software. Total $5,000.00

Technical Support includes e-mail and phone support.
Upgrades include all purchased product updates and
modifications.

Fftective September 1 2008 a $10 00charge, or1%ifbalance due isgreater Hun SI.000 00, will beapplied tonccount if payment isnot
received by the due date. PLEASE INCLUDE I.MVOICE NUMBER ON PAYMENT OTHERWISE PAYMENT Will. BE APPLIED TO MOST
OUTSTANDINGINVOICEOPEN ON ACCOUNT

Terms ofCancellation; CiHG mustreceive written notice ofcancellation via http.//www ghg.com/account-canceIlalion/
Service will continue until thecurrent lulling cycle ends. Prorated refunds will notbegiven ifcancellation occurs in the
middle of a billing cycle.

Pay ments / Cred its $0.00

•d.llL $5,000.00

Phone: 281.488.8806x148 960 Clear Lake City Blvd - Webster,Texas 77598 Fax : 281 488.1838
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GHG Corporation
Invoice

Invoice #

39172

960 Clear Lake City Blvd
Webster, TX 77598

Bill To

Fort Bend County Auditor
ATTN: Accounts Payable
301 Jackson
Richmond, TX 77469

Invoice Date DUE DATE

12/1/2014 12/31/2014

Terms Net 30

ITEM QUANTITY DESCRIPTION

2000 Us... Annual renewal for continued maintenance, support and
upgrades for the electronic Time Sheet Management Solution
for 2600 user purchased license

Service date: 1/1/15 - 12/31/15

**PIease note: This invoice is OPTIONAL. If you wish to
decline the annual renewal, GHG will no longer be able to
offer continued maintenance, upgrades and technical support.
After 60 days of nonpayment, the support contract will
automatically be canceled and you will need to call GHG to
reactivate.

P.O. #

RATE AMOUNT,

5,290.00l 5,290.00

EEMS NEXT GEN IS NOW CLOCKWISE

To request a quote and see a list of new features go to
http://events.r20.constantcontact.com/register/event7oei

dk=a07e98mqoujce1e5faca!lr=9ptirfdab

Beginning January 1 2015 GHG Corporation will only support eE'vIS version 7

Total $5,290.00

Payments/Credits $0.00

Balance Due $5,29000

A SIO.OO charge, or 1% if balance due is greater than $1,00000, will be applied to account if payment is not received bv the due date. PLEASE
INCLUDE INVOICE NUMBER ON PAYMENT OTHERWISE PAYMENT WILL BE APPLIED TO MOST OUTSTANDING INVOICE OPEN

ON ACCOUNT.

Termsof Cancellalion: GHG must receivewntten notice of cancellation viahttp://wvm.ghg.csm/eems-customer-support/ Service will continue until the current billing cycle
ends. Prorated refundswill notbe givenif cancellation occursinthe middleofa billing cycle.

E-mail

Phone: (28L) 938-1393 960 Clear LakeCity Blvd - Webster, Texas 77598 eEMS-billing.r7igrig.com
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