Midwest Tape is the industry leader providing DVDs, Music CD’s, Audio Books and Playaways to
over 10,000 Public Libraries throughcout the United States and Canada. Midwest Tape has been
listening to cur customers, streamlining the workflows for tibraries, and providing outstanding
customer service for over 23 years.

Our Customer Service Department is staffed with personnel that are cross-trained in several
areas of cur company to provide the library with product information, problem resolution and
prompt attention to any of the library’s needs with one phone call. We do not have voice mail
or extension numbers and we only do business with Public Libraries. Another advantage is that
we have only ene building in Holland, Ohio with over 350 employees to serve your library’s
needs. Midwest Tape realizes that providing your material by street-date is very important,
including any processing and cataloging services. We are very easy to do business with and we
provide Public Libraries with great value-added services. We guarantee every DVD, Music CD,
Audiohook and Playaway we sell for ene year against shipping damage and manufacturer

defect.

Midwest Tape is a sole source vendor for several services that we offer. These services include
Variable Integrated Processing (VIP)- digital processing including barcode integration, Full OCLC
MARC Records, nc charge Customized Selection Lists, Free Order Records, Shelf Ready Product,
Delivery by Release Dale, free website with no limit on the number of users and Streamlined
Workflows with several ILS Systems. We provide an entire department that is dedicated to ali

facets of Opening Day Collections projects.

Variable Integrated Processing (VIP) allows our libraries to obtain high quality digitally imaged
product that is immediately ready to be circulated. The benefits include: perfect iabel
placement every time, deters theft and saves libraries the expense of creating labels; the labor
costs associated with the processing and is designed based on the library’s current standards.

Through our unigue partnership with OCLC we can guarantee a full MARC record for every title
that your library purchases from us. Qur agreement with OCLC allows us to provide gquality
cataloging for even obscure foreign titles that have never been cataloged before. In conjunction
with our VIP processing, this allows your library to get completely shelf-ready product that has
heen customized to your cataloging specifications.

Customized Standing Order Plan is a free service we provide to the library. The Customized
Standing Order Plans saves the library time in collection development, Qur team of collection
development specialists will work with your staff to create a profile around the needs of your
fibrary. This ensures that your library wiil not miss any relevant titles that come out. Some of
the selection lists that can be created include: box office hits, billboard-hit makers, Spanish,
foreign, children’s, non-fiction and critically acclaimed titles.



Our website is free of charge for as many users as needed by the fibrary and allows the library to
obtain Free Order Records for al! titles ordered, thus eliminating the need for hand-entering
titles into your acquisitions system. Midwest Tape also offers free technical support and
customization of the records.

Midwest Tape provides Delivery by Release Date for popular tities, Popular items are shipped
processed and cataloged so that your library can put the items on your shelves the same day as
a retail store. This allows your library’s collection to stay current while increasing your

circulations.

We have partnered with all of the major ILS systems to Streamline Workflows for your library,
including Sirsi Dynix Horizon. Your selectors can be on the Midwest Tape website and look up
whether they own a particular title using Open URL. We also support 9XX ordering, Z39.50
interface, electronic ordering, electronic invoicing, and emall text acknowledgements. All of
these services are free, along with any technical support or customization that your library

requires.

The services offered by Midwest Tape are unigue to the industry and allow progressive libraries
to streamline workflows. The flexibility of these services enables your library to maintain its
local practices without sacrificing quality.

Our discount is competitive, but it is our value-added services and programs that create true
value for Public Libraries.

We have recently acquired a sole source partnership with Dreamscape media for the sale of
Audic books. We are the sole source provider of titles like Pioneer Woman, Confidence Men, My
week with Marilyn, Faith, Overbite, to name a few. These titles can anly be purchase at Midwest

tape
Sincerely,

Eric Timm

Midwest Tape
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