
STATE OF TEXAS §

§

COUNTY OF FORT BEND §

THIRD EXTENSION OF AGREEMENT FOR

ONLINE HOMEWORK TUTORING

THIS EXTENSION is entered into by and between Fort Bend County, (hereinafter
"County"), a body corporate and politic under the laws of the State of Texas, and Brainfuse,

Inc., (hereinafter "Contractor"), a company authorized to conduct business in the State of
Texas.

THAT, WHEREAS, the parties executed and accepted that certain Agreement for Online
Homework Tutoring on September 26, 2011, and as amended on August 7, 2012 and July 9,
2013, (hereinafter the "Agreement"), attached hereto as Exhibit "A" and incorporated by
reference; and

term.

WHEREAS, the parties desire to extend the Agreement for an additional one (1) year

NOW, THEREFORE, County and Contractor do mutually agree as follows:

1. The Agreement shall be renewed for an additional one (1) year term through
September 30,2015.

2. The Maximum Compensation for the performance of services during the
additional one (1) year term shall be fifty-four thousand nine hundred dollars
and no/100 ($54,900). In no case shall the amount paid under this Extension
exceed the Maximum Compensation without an approved amendment.

Except at provided herein, all terms and conditions of the Agreement shall remain
unchanged.

BRAINFl INC

Authorized Agent- Signature

<C">

3oh

Robert E. Hebert, County Judge

ATTEST:

Dianne Wilson, County Clerk

Authorized Agent- Printed Name

Date
4Sffib
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7/25/14 original returned to Norma at Purchasing



AUDITOR'S CERTIFICATE

Ihereby certify that funds in the amount of $ ,jIj '?&&* are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

§

COUNTY OF FORT BEND

SECOND EXTENSION OF AGREEMENT FOR

ONLINE HOMEWORK TUTORING

THIS EXTENSION is entered into by and between Fort Bend County, (hereinafter
"County"), a body corporate and politic under the laws of the State of Texas, and Brainfuse,
Inc., (hereinafter "Contractor"), a company authorized to conduct business in the State of
Texas.

THAT, WHEREAS, the parties executed and accepted that certain Agreement for Online
Homework Tutoring on September 26, 2011, and as amended on August 7, 2012, (hereinafter
the "Agreement"), attached hereto as Exhibit "A" and incorporated by reference; and

term.

WHEREAS, the parties desire to extend the Agreement for an additional one (1) year

NOW, THEREFORE, County and Contractor do mutually agree as follows:

1. The Agreement shall be renewed for an additional one (1) year term through
September 30, 2014.

2. The Maximum Compensation for the performance of services during the

additional one (1) year term shall be fifty-four thousand nine hundred dollars
and no/100 ($54,900). In no case shall the amount paid under this Extension
exceed the Maximum Compensation without an approved amendment.

Except at provided herein, all terms and conditions of the Agreement shall remain
unchanged..

^L-q-|3
Robert E. Hebert, County Judge

ATTEST:

Dianne Wilson, County Clerk
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BRAINFUSE, INC.

Authorhred Agent- Signature

Authorized Agent- Printed Name

Date #6v ^Ax> '•&

!*! w> <x /*!
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AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $ OHjlOC)' are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor

Page 2 of3



EXHIBIT A

Page 3 of3



STATE OF TEXAS

COUNTY OF FORT BEND

§

§

EXTENSION OF AGREEMENT FOR

ONLINE HOMEWORK TUTORING

THIS EXTENSION is entered into by and between Fort Bend County, (hereinafter
"Count/'), a body corporate and politic under the laws of the State of Texas, and Brainfuse,
Inc., (hereinafter "Contractor"), a company authorized to conduct business in the State of
Texas.

THAT, WHEREAS, the parties executed and accepted that certain Agreement for Online

Homework Tutoring on September 26, 2011, (hereinafter the "Agreement"), attached hereto as
Exhibit "A" and incorporated by reference; and

term.

WHEREAS, the parties desire to extend the Agreement for an additional one (1) year

NOW, THEREFORE, County and Contractor do mutually agree as follows:

1. The Agreement shall be renewed for an additional one (1) year term.
2. The Maximum Compensation for the performance of services during the

additional one (1) year term shall be fifty-four thousand nine hundred dollars

and no/100 ($54,900). In no case shall the amount paid under this Extension
exceed the Maximum Compensation without an approved amendment.

Except at provided herein, all terms and conditions of the Agreement shall remain

unchanged^

TORTBEMD COUNTY

Robert E. Hebert, County Judge

ATTEST:

Dianne Wilson, County Clerk

Page 1 of 3

BRAINFUSE, INC.

I

Authorized Agent- Signature

Authorized Agent- Printed Name

Date
vV\\M»lU,"""//„

''',$>' ••'Vc^^

'"/IIIIMUV^



AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $ y<( IC f are available to pay
the obligation of Fort Bend County within the'o'ogoin«Ap,reenicnt ..^ /

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

§
COUNTY OF FORT BEN D §

AGREEMENT FOR ONLINE HOMEWORK TUTORING

THIS AGREEMENT is made and entered into by and between Fort Bend County,

(hereinafter "County"), a body corporate and politic under the laws of the State of Texas, and
Brainfuse, Inc. (hereinafter "Contractor"), a company authorized to conduct business in Ihe

State of Texas.

WITNESSETH

WHEREAS, County desires that Contractor provide online homework tutoring services
(hereinafter "Services") pursuant to RFP 12 009; and

WHEREAS, Contractor represents that it is qualified and desires to perform such

services.

NOW, IHtREFORE, in consideration of the mutual covenants and conditions set forth
below, the parties agree as follows:

AGREEMENT

Article I. Scope of Services

Contractor shall render Services to County as defined in the Scope of Services (attached

hereto as Exhibit A).

Article I!. Personnel

2.1 Contractor represents that it presently has, or is able to obtain, adequate
qualified personnel in its employment for the timely performance of the Scope of Services
required under this Agreement and that Contractor shall furnish and maintain, at its own
expense, adequate and sufficient personnel, in the opinion of County, to perform the Scope of
Services when and as required and without delays.

2.2 All employees of Contractor shall have such knowledge and experience as will
enable them to perform the duties assigned to them. Any employee of Contractor who, in the
uuimon of County, is incompetent or by his conduct becomes detrimental to the project shall,
upon request ofCounty, immediately be removed from association with the project.



Article III. Camnenaation and Payment

3.1 Contractor's fees shall be calculated at the rates set forth in the attached Exhibit

A. The Maximum Connpensation for the performance of Services within the Scope of Services

described in Exhibit A is fifty-four thousand nine hundred dollars and no/100 ($54,900). In no
case shall the amount paid under this Agreement exceed the Maximum Compensation without
an approved change order.

3.2 All performance of the Scope of Services including any changes in the Scope of
Services and revision of work satisfactorily performed will be performed only when approved in

advance and authorized by County. Payment will be made in accordance with those payment
procedures set forth in Section 3.3 below.

3.3 It is understood and agreed that payments will be made to Contractor by County
based on the following procedures: Upon execution of the Agreement, Contractor shall submit
to County two (2) original copies of invoices showing the amounts due for the term of thp
Agreement in a form acceptable to County. County shall review such invoices and approve
them within 30 calendar days with such modifications as are consistent with this Agreement
3nd forward same to the Auditor for processing. County shall pay each such approved invoice
within thirty (30) calendar days.

Article IV. U,tnit of Appropriation

4.1 Prior Lu execution of tiiis Agreement, Contractor has been advised by County,

and Contractor clearly understands and agrees, such understanding and agreement being of
the absolute essence of this Agreement, that County shall have available the total maximum
sum of fifty-four thousand nine hundred dollars and no/100 ($54,900), specifically allocated lu
fully discharge any and all liabilities which may be incurred by County.

4.2 Contractor does further understand and agree, said understanding and

agreement also being of the absolute essence of this Agreement, that the total maximum
compensation that Contractor may become entitled to hereunder and the total maximum sum
that County shall become liable to pay to Coiiliditur hereunder shall not under any conditions,
circumstances, or interpretations thereof exceed fifty-four thousand nine hundred dollars and
no/100 ($54,900).

Article V. Term

It is understood and agreed that the term of this Agreement shall begin on October 1,

2011 and end on September 30, 2012. This Agreement may be renewed for four (4) additional
oneyear terms under the same terms and conditions ifmutually agreeable to the parties.

-2-



Article VI. Modifications

Any modifications to this Agreement must be in writing and must be signed by both
parties.

Article VII. Termination

7.1 Termination for Convenience

7.1.1 County may terminate this Agreement at any time upon thirty (30) days
written notice.

7.2 Termination for Default

7.2 1 County may terminate the whole or any part of this Agreement for cause
in the following circumstances:

7.2.1.1 if Contractor fails to perform services within the time specified in
the Scope of Servicesor any extension thereof granted by the County inwriting:

7.2.1.2 If Contractor materially breaches any of the covenants or terms

and conditionsset forth in this Agreement or fails to perform any of the other provisions of this
Agreement or so fails to make progress as to endanger performance of this Agreement in
accordance with its terms, and in any of these circumstances does not cure such breach or
failure to County's reasonable satisfaction within a period of ten (10) calendar days after
receipt of notice from Countyspecifying such breach ui failure.

7.2.2 If, after termination, it is determined for any reason whatsoever that
Contractor was not in default, or that the default was excusable, the rights and obligations of
the parties shall be the same as if the termination had been issued for the convenience of the
County in accordance with Section 7.1 above.

7.3 Upon termination of this Agreement, Contractorshall reimburse County on a pro
rata basis tor the unused portion of the Services.

7.4 if Courtly terminates this Agreement as provided in this Section, no fees of any
type other than fees due and payable at the Termination Date, shall thereafter be paid to
Contractor.

Article VIH. Ownership and Reuse of Documents

All documents, data, reports, research, graphic presentation materials, etc., developed
bvContractor as a part of ils work under this Agreement, shall become the property ofCounty
upon completion of this Agreement, or in the event of termination or cancellation thereof, at
the time of payment under Section 3 for work performed. All such data and material shall be
promptly furnished to County on request.

-3-



Article IX. Inspection of Books and Records

Contractor will permit County, or any duly authorized agent of County, to inspect and
examine the books and records of Contractor for the purpose of verifying the amount of work

performed under the Scope of Services. County's right to inspect survives the termination of
this Agreement for a period of four years.

Article X. Insurance

10.1 Prior to commencement of the Services, Contractor shall furnish County with

properly executed certificates of insurance which shall evidence all insurance required and
provide that such insurance shall not be canceled, except on 30 days' prior written notice to
County. Contractor shall provide certified copies of insurance endorsements and/or policies if
requested by County.Contractor shall maintain such insurance coverage from the time Services
commence until Services are completed and provide replacement certificates, policies and/or
endorsements for any such insurance expiring prior to rnmplpfinn of Services. Contractor shall
Obtain such insurance written on an Occurrence form from such companies having Bests rating
of A/VII or better, licensed or approved to transact business in the State of Texas, and shall
obtain such insurance of the following types and minimum limits:

10.1.1 Workers' Compensation insurance in accordance with thp laws nf thp

State of Texas. Substitutes to genuine Workers' Compensation Insurance will not be allowed.
Employers' Liability insurance with limits of not less than $1,000,000 per injury by accident,
$1,000,000 per injury by disease, and $1,000,000 per bodily injury by disease.

10.1.2 Commercial general liability insurance with a limit of not less than

$1,000,000 each occurrenceand $2,000,000 in the annual aggregate. Policy shall cover liability
for bodily injury, personal injury, and property damage and products/completed operations
arising out of the business operations of the policyholder.

10.2 County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers' Compensation. All Liability policies written
on behalf of Contractor shall lunldin a waiver of iubrogation in favor of County and members
nf Commissioners Court.

10.3 If required coverage is written on a claims-made basis. Contractor warrants that
any retroactive date applicable to coverage under the policy precedes the effective date of the
contract; and that continuous coverage will be maintained or an extended discovery period will
be exercised lor a period of 2years beginning from the time that work under the Agreement Is
completed.

Article XI. indemnity

mNTBACTOR SHALL SAVE HARMLESS COUNTY FROM AND AGAINST ALL CLAIMS.
••i.B.i.^7 &Mn EXPENSES. INCLUDING REASONABLE ATTORNEYS FEES. ARISING FROM
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arTtvmES OF CONTRACTOR. ITS AGENTS. SERVANTS OR EMPLOYEES. PERFORMED UNDER

THIS AGREEMENT THAT RESULT FROM THE NEGLIGENT ACT. ERROR, OR OMISSION OF
CONTRACTOR OR ANY OF CONTRACTOR'S AGENTS. SERVANTS OR EMPLOYEES.

Article Xii. Confidential and Proprietary Information

12.1 Contractor acknowledges that it and its employees or agents may. in the

course of performing their responsibilities under this Agreement, be exposed to or acquire
information that is confidential to County. Any and all information of any form obtained by
Contractor or its employees or agents in thp performance of this Agreement shall be
deemed to be confidential information of County ("Confidential Information"). Any reports
or other documents or items (including software) that result from the use of the
Confidential Information by Contractor shall be treated with respect to confidentiality in the
same manner as the Confidential Information. Confidential Information shall be deemed not
to include information that (a) is or becomes (other than by disclosure by Contractor)
publicly known or is contained in a publicly available document; (b) is furnished by County
to others without restrictions similar to those imposed by this Agreement; (c) Is rightfully in
Contractor's possession without the obligation of nondisclosure prior to the time of its
disclosure under this Agreement; or (d) is independently developed by employees or agents
of Contractor who can be shown to have had no access to the Confidential Information.

12.2 Contractor agrees to hold Confidential information in strict confidence, using
at least the same degree of care that Contractor uses in maintaining the confidentiality of
its own confidential information, and not to copy, reproduce, sell, assign, license, market,
transfer or otherwise dispose of, give, or disclose Confidential Information to third parties
or use Confidential Information for any purposes whatsoever other than the provision of
Services to County hereunder, and to advise each of its employees and agents of their
obligation!, lo keep Confidential Information confidential. Contractor shall use its best
efforts to assistCounty in identifying and preventing any unauthorized use or disclosure of
any Confidential Information. Without limitation of the foregoing, Contractor shall advise
County immediately in the event Contractor learns or has reason to believe that any person
who has had access to Confidential Information has violated or intends to violate the terms
of this Agreement and Contractor will at its expense cooperate with County in seeking
injunctive or other equitable relief in the name of County or Contractor against any such
person Contractor agrees that, except as directed by County, Contractor will not at any
time during or after the term of this Agreement disclose, directly or indirectly, any
Confidential Information to any person, and that upon termination of this Agreement or al
County's request. Contractor will turn over to County all documents, papers, and other
matter inContractor's possession which embody Confidential Information.

12.3 Contractor acknowledges that a breach of this Section, including disclosure of
any Confidential Information, or disclosure of other information that, at law or in equity,
OUght to remain confidential, will give rise to irreparable injury to County that is
inadequately compensable in damages. Accordingly, County may seek and obtain Injunctive
relief against the breach or threatened breach of the foregoing undertakings, in addition to

-5-



any other legal remedies that may be available. Contractor acknowledges and agrees that
the covenants contained herein are necessary for the protection of the legitimate business
interest of County and are reasonable in scope and content.

12.4 Contractor in providing all services hereunder agrees to abide by the provisions

of any applicable Federal or State Data Privacy Act.

Article XIII. Independent Contractor

13.1 In the performance of work or «;prvices hereunder. Contractor shall be deemed
an independent contractor, and any of itsagents, employees, officers, or volunteers performing
work required hereunder shall be deemed solely as employees of contractor or, where
permitted, of its subcontractors.

14.2 Contractor and its agents, employees, officers, or volunteers shall not, by
performing work pursi rant to this Agreement, bedeemed to be employees, agents, or servants
of County and shall not be entitledto anyof the privileges or benefits ofCounty employment.

Article XIV. Contract Administration

14.1 All written notices, demands, and other papers or documents to be delivered to
County under this Agreement shall be delivered to the Fort Bend County Libraries, 1001
Golfview, Richmond, Texas 77469, or at such other place or places as it may from time to time
designate by written notice delivered to Contractor. Tor purposes of notice under this
Agreement, a copy of any notice or communication hereunder shall also be forwarded to the
following address: Fort Bend County, 301 Jackson Street, Suite 719, Richmond, Texas 77469,
Attention: County Judge.

14.2 All written notices, demands, and other papers or documents to be delivered to
Coniracioi under this Agreement shall be delivered to Brainfuse, Inc., 271 Madison Avenue,
New York, New York 10016, or such other place or places as Contractor may designate by
written notice delivered to County.

Article XV. Compliance with Laws

Contractor shall comply with all federal, state, and local laws, statutes, ordinances, rules
and regulations, and the orders and decrees of any courts or administrative bodies or tribunals
in any matter affecting the performance of this Agreement, including, without limitation,
Worker's Compensation laws, minimum and maximum valary and wage statutes and
regulations, licensing laws and regulations. When required, Contractor shall furnish County
with certification of compliance with said laws, statutes, ordinances, rules, regulations, orders,
and decrees above specified.



Article XVI. Performance Warranty

16.1 Contractor warrants to County that Contractor has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession practicing in the
greater Houston metropolitan area and Contractor will apply that skill and knowledgewith care
and diligence to ensure that the Services provided hereunder will be performed and delivered
in accordance with the highest professional standards.

16.2 Contractor warrants to County that the Services will be free from material errors
ond will mat^'Mlly conform to all requirements and specifications contained in the attached

Exhibit A.

Article XV I. AssjgniTrerrt

Neither party may assign or transfer its rights or obligations under this Agreement
without the prior written consent of the other party.

Article XVtli. Applicable Law

This Agreement shall be construed under and in accordance with the lawsof the State
of Texas. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for
all disputes arising hereunder and waive the right to sue or be sued elsewhere.

Article NIK. Su^cgsgors and Assigns

County and Contractor bind themselves and their successors, executors, administrators
and assigns to the other party of this Agreement and to the successors, executors,
administrators and assigns of the other party, in respect to all covenants of this Agreement.

Article XX. Publicity

Contact with citizens of Fort Dend County, media outlets, or governmental agencies shall
be the sole responsibility of County. Under no circumstances whatsoever, shall Contractor
release any material or information developed or received in the performance of the Services
hereunder without the express written permission of County, except where required to do so
bylaw.

Article XXI. Conflict

in the event there is a conflict between this Agreement and the attached exhibit, this
Agreement shall control.

IN WITNESS WHtRbOr-, the parties hereto have signed or have caused their respective
name* to be signed to multiple counterparts to be effective on the day of

, 2011.

-1-



FORT BFNO COUNTY /

Robert E. Hebot, County Judge

ATTEST:

^^^X^'^^^X—
Dianne Wilson, County Clerk

...*«•.»» IMJ.'/j,.,

-. ^''- ,-r\> j^

"//. ,«*v•''*#! r:n tv«'

BRAINFUSE, INC.

Authoruwd Agent- Signature

Authorized Agent- Printed Name

Title

Date



AUDITOR'S CERTIFICATE

I hereby certify that funds are available in the amount of S '/'I,. '•'•'' ' 'to accomplish
and pay the obligation of Fort Bend County upHor r>< contract

. ; S K . I ••*• *

Robert Edward sturdivant. County Auditor
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IN f RODUCTION

COMPANY BACKGROUND AND EXPERIENCE: Founded in 1999, Sraintus© is
ading online iuto • srs, " rig a diverse client base of

-.• rtool districts arid higher education institutions. With Brainfuse. patrons
. , , ,, to »ne fcuioriru) -•• 1 * varsatila ,uv-\ user-fhendly onlmo classroom. Brainfuse

(nited States including Fort Bend

PtEAS£ This response contains proprietary confidential information and
ended only foi the individual 01 entity to which it is addressed. Information

within this Response shall not De disclosed to third parlies without the express
tof Brainfuse. Inc
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;ERV1CE LOCATIONS

ypts

WONI 'ORING Af4D
•MTV

TRAiMiNG FOR
HBRARY SUPPORT

AFF

negotiable, and can be amended upon request.
Our other services are 24/7, end include:

• est "entsr

« Premium Writing
' ?• : enter

• (onsite • home, or any other remote
i. .-• n Juding community centers/ .vith interne*

access

All tutors ir ng bilingual) are U.S.-bas^
possess A ege degrees, anc hav«

kwgone r.gorous oackground checks screening
Uainii '... i ' it.

lean /»&•=• sessions in real time

inscripts for sec it; and
iramtuse maintains strict

*PA _ - -. iianca ath respect to its

use provides Mi onsite braining to fibfaw-y
staff Ints training software; ts also pro\ '•=•

unable

tram ng is - ible
e aft . he

-«• a ntraet $r; s i : uded n our price.
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3.0 SCOPE OF WORK

i 'lease give a oriel raspome to each of the recfumments listed below. Noie on each Senr
ies.' otCompiy. ' iatty Complies {Please

ibe'

3,1 The vntirw homework heip service must be five, on-demand and
online homework help

.. ..ii . ... •' -- -•- e ..uppers services are online on-

J 2 The online homework help &t?rvue must Include ail present library
locations in the library system and at any future locations added during
the course of the contract without additional charge

j*em library locations and
,nt additional charge.

The online homework help service must be able to connect a
student to a live tutor within a short period of titne with a one-to-one ratio
of student to tutor

-. - times t \ online
*rs - • s ...... tysterr :: tandting

. _• .;. average aitiimetor isti toei er a one-to-onesession is signifieantii

tsar* k c

3,4 The online homework help service should be geared towards
students from elementary through 12 grade

u m pm •-.. . s« stance ir core ' s acts for grades
:js handS l Barriers are

i ih- online homework heip service should Include but not limited tu
objects of math sclent e so* lal studies, and English related f<» thv
e grade levels College Intro subjects andAP subjects would alsr

ferred.
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3RAINFUSE SUBJECTS {K-12. College Preparation. AP Subjects, and Adult)
• -: - -•: - - - - ubjects up jo the advanced college

. . - i

Math •' ' • "•;--.-.-••' C• •. .•?

Science inciu ..*•:; . Physics an* E« •

lies =r-«-;5. d H$f:r, US History, and

,i? ;r, a Seco e

lege Arts
* Writing Lab

: •,- :- Grammar ocabular SI Us Bui ling through
m ^i incorporate our library o passages and

I
. . ..

: --=..- stance

FoK-vjn Language Assistance: -lomt p for student* taking a foreign

< Computet Literacy
Preparation <AC7 SAT &EC "-. ess a •-'' zed tests Li.S Citizenship

•. • rev »'.v I h cut Si . c«

1 h Please describe other sprvicos rhf> online hnmework help vendor
offer such as skill-building, writing labs, language learning, career

,ittd adult education

• COMPLETE ONLINE HOMEWORK HELP AND LEARNING SYSTEM
-;. - '-•-• -;-*• nd

•:-e- - to master a

-tv. * : cult horne-ve l«m, <* -
. . j ss vices.

rons access to our Isuite ©ftutonng, assessment, anc
est •* -

•Now M

fi*nsH» surie of se* * * ' \ed to accommodate a range of
.. i:'-.c :r---.:: - . •. . help. I va r«*»s-al yi r.; s s

"i $ :esi . eparai'on. an-i c< F :"="-•- •' '• assistance.
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A. ON-DEMAND, ONE-
TO-ONE ONLINE
HOMEWORK HELP:
Students draw or type
their question in our
online cleasroom and

receive live homework
assistance from s

Brainfuso-certified tutor.
Tutors are trained to not

simply provide answers
i v half) students

master the homework
assignment's underlying
academic concepts.

*«

* *

;_

*

.'- K.." ' . --•r • U J

•

A - • ...:... .:.• • •

*t • . .- -

B. TEXAS-ALIGNED, LIVE SKILLS BUILDING: Our Live Skills Buildingservice is designed
to address academic needs that run deeper than homework help, and is fundamentally
distinct from static "SkillsCenters" offered by olher providers, which consist of third-party
links rather than live tutoring.

With Live Skills Building, Brainfuse tutors help students master core academic skills through
the Texas-aligned lessons Skills Building is one of HelpNow's most popular features, and
many clients cite it as the main reason for switching 1o Brainftjse from otherproviders.

C. COMPREHENSIVE WRITING ASSISTANCE: Our writing service is unique in that we do
not merely proof oredia a student's writing. Drawing from an experienced staff and research-
based methodologies, ws offer students two high qualityoptions:

» Live Writing Assistance: Students receive livewriting assistance from Brainfuse
tutors via our online classroom, whichfeatures intuitive copy/paste technology and
secure file sharing. Live writing assistance is particularly helpful during the preparatory
stages ofthewriting process when students need help organizing outlines and
developing general Sherries.

« Premium Writing Lab: Our premium writing lab is unique to Brainfuse, and offers
students a level ofanalysis that is simply not possible duringa live session. Students
submit papers via our secure file sharing feature (no email address required) and our
writing experts carefully analyze each paper with respect to voice, word choice,
content, sentence fluency, and organization. Papers (complete wfth constructive
comments) are returned to students within 24 hours.

D FOREIGN LANGUAGE CENTEK: On-demand homework help and other resources for
students who are taking a foreign language class. Spanish iscurrently supported with other
langusges to follow.
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E. PRODUCTIVITY SOFTWARE ASSISTANCE: Hcmawotfc assignment* Often requii •:- :
eruseol ....... Hpotr*. or Excel). To meet this
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5H . a - ct* s'i-.t L.-r t It •'• feat res:
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' ONL1ME STUDY GROUPS: . .•'<-••« students regularly use commercial Instant
",.--.- •- - h peers, most ofthese services lack robust

. and are Fraugttt •• :h security issues StudyRoom offer'; an s-ffe::- s
ludyRoom student ••?r»e

n projects and asstgrsnents.

iWAtHWAVE: rtu*3 I »students or teachers to
y or :- icte-tai
*-{. lal for recording solutions to rr •. • :r
?:!«. i ptstfiatn cm,

«c*. ot a«iima

• rtA'jHSULB; • -. - - access canextens - t ar e flash card
he<r o .n flashcards "for

.. ces.

\M«WG CENTER
eer-enhanctng skills :o adutt learners

., f Itne U.S. Citizen ; es: and a
-i: uto s. The Adult Learr inc.

_ * :.- ces-

- t »VE ACADEMIC rUTORINGfoi assignment* arid eoi ..

LIVE SKILLS fUTORING t< i • " i«e one-to-one essons in maw
rmng i • sc*.

WHITING ASSISTANCE frorr a istroctors ho help patrons pre uce bettei
; :- .. •::•.•••-••; ' : :: =

;Ut..r ftiUl CENTER " •• ' • •-•-.:..:-. :: • • . tes ': •an, r>£
I , a . .* - 5. ' _. -i ip "est : surse

Library.

• ' ' " , i *• • . • :z,\z featun j:-*

. c«r s 3-s curre

'...'.• at standard ! his
• &t '• hone, and

. t

.':•? lures:

OBtt-E ACCESS roCLOUDPACK: packseryiee
. p< icadernic material; . .• : • lei stud;

, c8 . ..• to -i ct ' '-. «•••- eroi .. s *. e«

OBlLE ACCESS TO TUTORS: '-. Fal2£ 1. - » add the; Irty for oatrons
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.. - netJ :- tutors uaingthe i mobile device.

.? 7 The online homework help service must be available seven (7) days
3 vv't'Hk.

.: moiingser :es?d :£• aek

The online homework help service must allow tor unlimited
simultaneous users during hours of operation. Hours of operation must
be negotiable and mutually agreed upon by both parties

mirmited simu ane •' durii i hours
. got tbte remij Brainfuse

p.m. CST.

r g _ : Test Cei v i 24*7

The online homework help service needs to be available both In
English ,«id Spanish during all hours of operation

. it] i ALL of our bilingual tutors are U.S.-
,.. d,n -, . .•-•--. - s -. ubjects 35 :.'

mobm or tutoring inother
. per* • l

10 The online homework help service should deliver high-quality
tutoring homework assistance using tutors that are all U. 5.-based,

., , fuaimcations In their subject areas, undergt
n! and refen ncc checks ing, training and

professional dev-efopmeni >*"d be aWe to work wt,h al/ ' siud&>
iiine environment In a positive professional way.

ABOUT SR'VMPU: •' DRS
• /.. :•• ,;Jr tutors are U.S.-based and must have four.

eSf*ss sreferenee'e -entoea seachers anc : duals/'ith prior tutoring

-IX-



• -.*RWiNT«ACKGRCUMD CHECKS AS MANDATED 8Y TEXAS LAW: As r -: ?.
la..* requires t BivWusU nocome in contact Wh students deer a

. i*j the? her state's racptiremerrti Bn '..=?
.. aackgra . t •Jiach th xwgft On

i . . ui . de ithi i the
5. . . •:•.:. &among most pro aspect

.,: :- a ched through a crii t base.
'. . i ' - : U* :- l>.,*rs.

fjCiEteCYTC unlika •..•• " i 3 aer ~=.s thai
*; piicanls are tested live retc

ieas

, - • --. icnme it.

f/R AIMING I 'i1'--"! • ' J,r:3
. standards ai tf" abuse asirtg

W> G PROFESSIONAL DEVELOPMENT rHROUGH TUTOR MANAGERS: tutoi
• • • . or tutor

• i . through pi ate
meetings.

riJTOR MOMiTORING AND REVIEW s monttoring andrevie, item ij s
..... 1 'ff''

utonngc •'. ".: ~ a a
: a assistants rtfr respect :o

tutoringn ,ntt.

, ,,, -, |..i fevi«* '.: w1••* • '••-•'• »ston transcripts daily arid provide Brainfuse
. si • •• .. da %-.." as

..ii.ii.un • -"

E s:u on

use. r tor s .tuderss v. luuher . .. ^
3 of '" ;h at rigserves sjs major

11 Tin- library's patrons should be able to connect to tiie online
homework help service from the library (onsite). home, mobile device:
my 'fier remofe location going throttgh the library website. Tt of
tihtirv card authentication for remote users to enter the online homework
help site shoufd be negotiable and mutually agreed upon by both parties.

-19-



Brainfuse is available in the library (onsite), heme, moaile
•;: •••:•••='•: - includingbookmobiles).vithInternetaccess-

AUTHENTICATION: it •• be noted til j .-r.ajor method of
i. dientb* i a ensure that remote users

ugh the i i hantstneun tntiy in-use. or preferred
ord cookie authentication EZProxy.

i aauthenl .. ..... E .;. empto; ts
ary's • efetence fe si t4* ; code
. • ? itication ft;.

J U The online homework help service should maintain strict
COPPA'CIPA compliance with respect to its services. Sessions should be
monitored frl reai-time hy the vendor with session transcripts reviewed
and archived All user information should tie kept confidential and not
distributed to a third party

. 5? maintains strict C F - . ...-.: ith • .pec

; £ &*>(-, ices.
. • . *.r • • mi on m order • >mi live

services.
rreedfoi ^g and ensures tnat

insures cornpi'iance with ou i «ty policy.
: ., ...-•• ir real-time revie : . . ion transcript!

-?

...;.• • ,. in i. ••:. ndated :
::ents

iTtON OF ADDITIONAL CONSUMER SERVICES TO PATRONS: Though not
. , iqua providers in that

s ibrariea .=
I .•>; dli Of c . .?

:

1

I l.'fl

... : •-! itorinc

-

The mime homework help .service should tutvn a system ut quulilv
, ontrol to evaluate tutors handle complaints and provide feedback to the

20-



TUTOR MONITORING AND REVIEW: Cur rigorous nor boring and review system is unique
; • !«3 p»ov.; ers:

* Live Monitoring: We arre th -- ty to staff a full-time
. j Umuyi ' -" •ith reat-tima assistance , rth respect t:

i ...-. . . .: rvg inquests.

ft anscript Review: 3ra«nfcj md provide I rainfusi
sties

. ring lutor evaluation: , itors regularly based on session
9 monrte " wabn

During periods " - rse monitors! og on as students to further evaluat*
. ce ...... cale of 1-5. This ra rvg serves as amajo

• ;" sal or

3 14 The online homework help servt<;e must provide the library with
thly reports that include but not limited fo

Total number ot sessions for the month
• Total number ot sessions by subject

- Total number of sessions by grade level
• Total number of sessions per branch and per remote users
• Post-session satisfaction surveys

letaiedri ilj reports .hwharee-
.. he • Jther designated librerj

.....' ..de:

:;;•;-£ so bn ;- 0-vnb; sei ce*iar»gijage selected
1 ; IS

* '' • '.

i ' ' of the da
* , ...... - ••-- .eek

<• ',;omf>tet» braakdo ectsseiected
-;

& lor a tt riroppec ntemet

c. •;• and remote access

-. d ;ion*i *n«»*!.

The online homework help service should be available to students
\out the need for downloads or Shockwave plug-ins it should be

ned to w<" - ultipie platforms (Mac/PC)
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fbeBr ' js« C ;;ne Meeting Room represents the most
• : learning platform among onftoe tutoring and career service providers ft is Mac

•:'.,. .g-ins (such as Sbock'.vav • . rid-ons
ght - plantfoi I nay present sccess and stability issues to

r. • • c rwt computer saw;, ler machines. And through ci . .
ainfuse Online Meeting Room <s even capable :

•'lodems:

. *.- . s • •= "*g systems •fo* •..-•- ' .c. sr: ^s:

irVindoviS
S or abOwt

. . .5. ..;....,,,...„ . . f ,-...; acces e

: - - e

"J. lita - ip i--.'-.---i.hl<ai

fcSQUT BRA•NHUGK'C INTERACTIVE LEARNING ENVIRONMENT: F'roJd-t»»ted and
. iv.ronments of rural and inner-: . - :.: 5.

s ever

offers ins 9US1

ngs. 1 eehancl

•jing sci He sharii ac anced
, : -content shari

O DOWNLOAD REQUIRED • tors th* nTina
liveriight. ug-ins Asa

..; fine &£i. : S

- INTEGRATED FEATURES ELIMINATE THE NEED FOR TABBING: -. i
sboarc

ibbing from feature to feature.

vNAMIL vvORKSr»AC 3s to accommodate
&ud«tn ••< need • .iltipie

"if.

IAR.NG: mai -up
>nment -pia,, et content that has

acy. S
^rior :•:

em

« ; LE SHARING: aiimajOf MS Word
Ia sec ••-•-- bv.s easj transfer

.-' merits . « ': tutors nstvar have access to sludt $rm
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- • • vi" '•»- . ' • oarsont ,r: • c

- PRIMT/AJRCHIVI PAST SESSIONS: Students irey cut ft past* session transcripts ::
pi nt out a screen shot of the onttna dassroon . iits may also import saved

jedaesi on transcripts, ;: use c. r sesaion
unhife s» - for future reference.

• COI*vf1*ASTE & DRAG/DROP: . •----. and paste or drag
.: ot offering •! . • unctions.

erre*-" sinortfer iare< tor . •

J. 76 Hie online homework help service vendor should provide as part of
Its contract, technical set-up assistance and provide the library the
appropriate URL and/or IP addresses.

' >et-up assistance to parbc p at .
i • • • | our services rid w \ share . URL

assist ir setting-

• s - • :
>S • ;

r: "5

, r j ucipa&ig hoi-jne-a '.•'• n. :-
atron- s.:? imethe:

'.- :..•..: stir service*

a -a; . ' item ith Bach
nees.

r - •• ig authentication structure, ot
-;. nt for oui services.

•,'...'•. •- *'-*

,-..-.;• for s.brares .-. • ..as ..." z
Hi

f : } • '- •. tated cor -.=-cr:"s.

DISTANCE: '-" - i - "- team provides
icra:'cj . - sure i let i 3ted avail t; to users.

i j 7 The online homework help service vendor must provide the library
fication of downtime during the online homework help ser\

maintenance, upgrades, technical difficulties, etc.

'. - - "ire

,»?:-, -9.9': uptiT.e .. -;

-

The online homework help service vendor should provide as pari of
its turner support such as i helpitne/hodine that is available

•21-



during the online homework help hours to answer technical or oilier
Questions that may arise

fuse offers 2A 7 support service. 3GE days s -,esr through a
helpline . address. • mswers i tin 3C

• • ormal busings? he -j.

TTie online pomework h&lp service vendor should provide as part of
its contract onsite and interactive web-based training to the Fort Bend
County Library staff and presentations to the community, county officials,

as needed

isite training toll : s "act •«•
,e j »librarians •,.;-. . sess rr.s

-,},,. h« 11* < are; throu ;:-:.. tie term ;'

t*RESCMTAT*Ot*®. Brairrfus* s mined tc L • . increase riess
• -...•, Brmnftrse • • •• •<'• : '

'• • i atara! irtte , patrons a
• • rissourc-: = I reliability, and ho satroni can

rher remoteioi ifions raWiise vf assist *? ." :'-
if.;.

Tho online homework help service vendor should provide as pari of
ontract advertising materials such as posters, bookmarks, etc

publicize the program in the libraries and community.

ige of ad. i cc atet'ai
of a . ncbon.

, . on ana c, ,ti .- i , a
. ::j*s

pi; it.. h>A IRON3 U3 ; OUR SERVICES r team ha 5weat«i i a robiat ;: a -
itne rnanus -; • •"•: itslosuj Jortusersas

IX c£f, CrS

>/! Pricing for the online homework help service should be based on
historical data of past usage of this library system, hours of service, and
the actual cost of the tutors. The vendor should provide a set price for a
maximum tout year contract.
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-lease sea attached section titled, "PRICING'".

3.22 The online homework help service vendor should provide a list of
current public library clients as references.

• lease sec .... ehe< sect on titled, "REFERENCES &

15 £ ICE".
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SERVICE COMPARISON CHART

BRAINFUSE
LEADING

SERVICES

itawtg DBHngueq reside
.within tj'.: ftcleat criminal record checks

NO

repass nl imdtu ! '

)Km , ist rated record of effectiveness

r mnputer Ireraey. s«ftware assistance NO

StanrJarriiJKfJ lest preparation auti a
wary of ictsiHtfir.l¥-tjraderj proprietary

, . ,i.,

NO

. . t-t x I me* NO

•.•-,,$. - itfn assistance & 24/7 wiling lab

" !-~ii;iji.itir<>i';me assessments

i i .il gi'--.* skills h aiding i1

" < i&ivfr resume lab for substantive
on to live resume

NO

. . . atfc '.d proprietary «.

'tools

NO
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BRAINFUSE ANNUAL PRICING
FOR FORT RFND COUNTY LIBRARIES:

154 900 per year

P$ EASE MOTE THE FOLLOWING REGARDING OUR PRICING:

-ii'ifciiMilonain ' " t minted use ias ----•--• •He .s

eel

. i this proposal ate included in friia : i ling any
technical sup i lining and outreach)

be ded without

e

sor ai no il charge, are
. .. -d automatically [since -.

icei I
k . . • •. .. j serv'te conrtOinationa are available uoor

. - : .
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