STATE OF TEXAS

30D

wn W

COUNTY OF FORT BEND §

THIRD EXTENSION OF AGREEMENT FOR
ONLINE HOMEWORK TUTORING

THIS EXTENSION is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and Brainfuse,
Inc., (hereinafter “Contractor”), a company authorized to conduct business in the State of

Texas.

THAT, WHEREAS, the parties executed and accepted that certain Agreement for Online
Homework Tutoring on September 26, 2011, and as amended on August 7, 2012 and July 9,
2013, (hereinafter the “Agreement”), attached hereto as Exhibit “A” and incorporated by

reference; and

WHEREAS, the parties desire to extend the Agreement for an additional one (1) year

NOW, THEREFORE, County and Contractor do mutually agree as follows:

The Agreement shall be renewed for an additional one (1) year term through
September 30, 2015.

The Maximum Compensation for the performance of services during the
additional one (1) year term shall be fifty-four thousand nine hundred dollars
and no/100 ($54,900). In no case shall the amount paid under this Extension
exceed the Maximum Compensation without an approved amendment.

Except at provided herein, all terms and conditions of the Agreement shall remain

term.
1.
2.
unchanged.
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AUDITOR’S CERTIFICATE

[ >
| hereby certify that funds in the amount of $§ {‘{/ ?OC) are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

COUNTY OF FORT BEND §

SECOND EXTENSION OF AGREEMENT FOR
ONLINE HOMEWORK TUTORING

THIS EXTENSION is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and Brainfuse,
Inc., {hereinafter “Contractor”), a company authorized to conduct business in the State of
Texas.

THAT, WHEREAS, the parties executed and accepted that certain Agreement for Online

Homework Tutoring on September 26, 2011, and as amended on August 7, 2012, (hereinafter
the “Agreement”), attached hereto as Exhibit “A” and incorporated by reference; and

WHEREAS, the parties desire to extend the Agreement for an additional one (1) year
term.

NOW, THEREFORE, County and Contractor do mutually agree as follows:

1. The Agreement shall be renewed for an additional one (1) year term through
September 30, 2014.
2. The Maximum Compensation for the performance of services during the

additional one (1) year term shall be fifty-four thousand nine hundred dollars
and no/100 ($54,900). In no case shall the amount paid under this Extension
exceed the Maximum Compensation without an approved amendment.

Except at provided herein, all terms and conditions of the Agreement shall remain
unchanged.
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AUDITOR’S CERTIFICATE

]
| hereby certify that funds in the amount of $ 5‘7/, 100 are available to pay
the obligation of Fort Bend County within the foregoing Agreement.

£

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §

COUNTY OF FORT BEND §

EXTENSION OF AGREEMENT FOR
ONLINE HOMEWORK TUTORING

THIS EXTENSION is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and Brainfuse,
inc., (hereinafter “Contractor”}, 3 company authorized to conduct business in the State of
Texas.

THAT, WHEREAS, the parties executed and accepted that certain Agreement for Online
Homework Tutoring on September 26, 2011, (hereinafter the “Agreement”), attached hereto as
Exhibit “A” and incorporated by reference; and

WHEREAS, the parties desire to extend the Agreement for an additional one (1) year
term.

NOW, THEREFORE, County and Contractor do mutually agree as follows:

1. The Agreement shall be renewed for an additional one (1) year term,

2. The Maximum Compensation for the performance of services during the
additional one (1) year term shall be fifty-four thousand nine hundred dollars
and no/100 (554,900). In no case shall the amount paid under this Extension
exceed the Maximum Compensation without an approved amendment.

Except at provided herein, all terms and conditions of the Agreement shall remain
unchanged.
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AUDITOR’S CERTIFICATE

| hereby certify that funds in the amount of $ “/</ 9C ¢ "¢ are available to pay
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STAYE OF TEXAS §

§
COUNTY OF FORTBEND  §

AGREEMENT FOR ONLINE HOMEWORK TUTORING

THIS AGREEMENT is made and entered into by and between Fort Bend County,
(hereinafter "County”), a body corporate and politic under the laws of the State of Texas, and
Brainfuse, Inc. (hereinafter “Contractor”), a company authorized to conduct business in Lhe
State of Texas.

WITNESSETH

WHEREAS, County desires that Contractor provide online homework tutoring services
(nereinafter “Services”) pursuant to RFP 12 009; and

WHEREAS, Contractor represents that it is qualified and desires to perform such
services.

NOW, IHEREFORE, in consideration of the mutual covenants and conditions set forth
below, the parties agree as follows:

AGREEMENT

Article ). Scope of Services

Contractor shall render Services to County as defined in the Scope of Services {(attached
hereto as Exhibit A).

Article I!. Personnel

2.1 Contractor represents that it presently has, or is able to obtain, adequate
qualified personnel in its employment for the timely performance of the Scope of Services
required under this Agreement and that Contractor shall furnish and maintain, at its own
expense, adequate and sufficient personnel, in the opinion of County, to perform the Scope of
services when and as required and without delays.

22 All employees of Contractor shall have such knowledge and experience as wiil
enable them to perform the duties assigned to them. Any employee of Contractor who, in the
opinion of County, is incompetent or by his conduct becomes detrimental to the project shall,
upon request of County, immediately be removed from association with the project.



Article Hl. Compensation and Pavment

31 Contractor's fees shall be calculated at the rates set forth in the attached Exhibit
A. The Maximum Compensation for the performance of Services within the Scope of Services
described in Exhibit A is fifty-four thousand nine hundred dollars and no/100 ($54,900). 1n no
case shall the amount paid under this Agreement exceed the Maximum Compensation without
an approved change order.

3.2 All performance of the Scope of Services inciuding any changes in the Scope ot
Services and revision of work satisfactorily performed will be performed only when approved in
advance and authorized by County. Payment will be made in accordance with those payment
procedures set forth in Section 3.3 below.

3.3 it is understood and agreed that payments will be made to Contractor by County
based on the tollowing procedures: Upon execution of the Agreement, Contractor shail submit
to County two (2) original capies of invnices showing the amounts due for the term of the
Agreement in a form acceptable to County. County shall review such invoices and approve
them within 30 calendar days with such modifications as are consistent with this Agreement
and forward same to the Auditor for processing. County shall pay each such approved invoice
within thirty {30) calendar days.

Article IV. Limit of Appropriation

4.1 Prior Lo execution of this Agreement, Contractor has been advised by County,
and Contractor clearly understands and agrees, such understanding and agreement being of
the absolute essence of this Agreement, that County shall have available the total maximum
sum of fifty-four thousand nine hundred dollars and no/100 ($51,900), specifically allocated Lo
fully discharge any and all liabilities which may be incurred by County.

4.2 Contractor does further understand and agree, said understanding and
agreement also being of the absolute essence of this Agreement, that the total maximum
compensation that Contractor may become entitled to hereunder and the total maximum sum
that County shall become liable 10 pay Lo Contiactor hereunder shall not under any conditions,
circumstances, or interpretations thereof exceed fifty-four thousand nine hundred dollars and
no/100 ($54,900).

Asticke V. Jerm

It is understood and agreed that the term of this Agreement shall begin on October 1,
2011 and end on September 30, 2012. This Agreement may be renewed for four (4) additional
one year terms under the same terms and conditions if mutually agreeable to the parties.



Article Vi. Modifications

Any modifications to this Agreement must be in writing and must be signed by both
parties.

Article VIl. Termination

7.1 Ter mination for Convenience

7.1.1 County may terminate this Agreement at any time upon thirty (30) days
written notice.

7.2 Termination for Default

7.2.1 County may terminate the whole or any part of this Agreement for cause
in the following circumstances:

7.2.1.1 If Contractor fails to perform services within the time specified in
the Scope of Services or any extension thereof granted by the County in writing:

7.2.1.2 If Contractor materially breaches any of the covenants or terms
and conditions set forth in this Agreement or fails to perform any of the other provisions of this
Agreemcnt ur 50 fails to make progress as to endanger performance of this Agreement in
accordance with its terms, and in any of these circumstances does not cure such breach or
failure to County’s reasonable satisfaction within a period of ten {10) calendar days after
receipt of notice from County specifying such breach w failure.

7.2.2 If, after termination, it is determined for any reason whatsoever that
Contractor was not in default, or that the default was excusable, the rights and obligations of
the parties shall be the same as if the termination had been issued for the convenience of the
County in accordance with Section 7.1 above.

7.3 Upon termination of this Agreement, Contractor shali reimburse County on a pro
sata basis for the unused portion of the Services.

7.4 If County terminates this Agreement as provided in this Section, no fees of any
type, other than fees due and payable at the Termination Date, shall thereafter be paid to
Contractor.

Article Vill. Ownership and Reuse of Documnents

All documents, data, reports, research, graphic presentation materials, etc., developed
py Contractor as a part of its work under this Agreement, shali become the property of County
vpon completion of this Agreement, or in the event of termination or cancellation thereof, at
the time of payment under Section 3 for work performed. All such data and material shall be
promptly furnished to County on request.

«3-



Articie IX. jnspection of Books and Records

Contractor will permit County, or any duly authorized agent of County, to inspect and
examine the books and rccords of Contractor for the purpose of verifying the amount of work
performed under the Scope of Services. County’s right to inspect survives the termination of
this Agreement for a period of four years.

Article X. Insurance

10.1 Prior to commencement of the Services, Contractor shall furnish County with
properly executed certificates of insurance which shall evidence all insurance required and
provide that such insurance shall not be canceled, except an 30 days’ prlor written notice ta
County. Contractor shall provide certified copies of insurance endorsements and/or policies if
requested by County. Contractor shall maintain such insurance coverage from the time Services
commence until Services are completed and provide replacement certificates, policies and/or
endorsements for any such insurance expiring prior ta cnmpletion of Services. Contractor shall
obtain such insurance written on an Occurrence form from such companies having Bests rating
of A/VIl or better, licensed or approved to transact business in the State of Texas, and shall
obtain such insurance of the following types and minimum limits:

10.1.1 Workers’ Compensation insurance in accordance with the laws of the
State of Texas. Substitutes to genuine Workers’ Compensation Insurance will not be allowed.
Employers’ Liability insurance with limits of not less than $1,000,000 per injury by accident,
41,000,000 por injury by disease, and $1,000,000 per bodily injury by disease.

10.1.2 Commercial general liability insurance with a limit of not less than
$1,000,000 each orcurrence and $2.000,000 in the annual aggregate. Policy shall cover liability
for bodily injury, personal injury, and property damage and products/completed operations
arising out of the business operations of the policyholder.

10.2 County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers’ Compensation. All Liability policies written
on behalf of Contractor shall Lonlain o waiver of subrogation in favor of County and members
nf Commissioners Court.

10.3 |f required coverage is written on & claims-made bdsis, Contractor warrants that
any retroachve date applicable to coverage under the policy precedes the effective date of the
contract; and that continuous coverage will be maintained or an extended discovery period will
be exercised tor a period of 2 years beginning from the time that work under the Agreement is
compgleted.

Articie XI. Indemnity

CONTRACTOR SHALL SAVE HARMLESS COUNTY FROM AND AGAINST ALL CLAIMS
LABILITY. AND EXPENSES, INCLUDING REASONABLE ATTORNEYS FEES, ARISING FROM




R T RESULT THE NEG T “ER OR_OMISSION OF
CONTRACTOR OR ANY OF CONTRACTOR’S AGENTS, SERVANTS OR EMPLOVEES.

Article Xii. Confidenti Pr io

12.1 Contractor acknowledges that it and its employees or agents may, in the
course of performing their responsibilities under this Agreement, be exposed to or acquire
information that is confidential to County. Any and all information of any form obtained by
Contractar or its employees or agents in the performance of this Agreement shall be
deemed to be confidential information of County {"Confidential information"}. Any reports
or other documents or items (including software] that result from the use of the
Confidential Information by Contractor shall be treated with respect to confidentiality in the
same manner as the Confidential Information. Confidential information shall be deemed not
to include information that {a) is or becomes (other than by disclosure by Contractor)
publicly known or is contained in a publicly available document; {b) is furnished by County
to others without restrictions similar to those imposed by this Agreement; (c) is rightfully in
Contractor's possession without the aobligation of nondisclosure prior to the time of its
disdusure under this Agreement; or (d) is independently developed by employces or agents
of Contractor who tan be shown to have had no access to the Confidential information.

12.2 Contractor agrees to hold Confidential Information in strict confidence, using
at least the same degree of care that Contractor uses in maintaining the confidentiality of
its own confidential information, and not to copy, reproduce, sell, assign, license, market,
transfer or otherwise disposc of, give, or disclose Confidential information to third parties
or use Confidential information for any purposes whatsoever other than the provision of
Services to County hereunder, and to advise each of its employees and agents of their
obligativne Lo keep Confidential Information confidential. Contractor shall use its best
efforts to assist County in identifying and preventing any unauthorized use or disclosure of
any Confidential Information. without limitation of the foregoing, Contractor shall advise
County immediately in the event Contractor learns or has reason to believe that any person
wha has had access to Confidential Information has violated or intends to violate the terms
of this Agreement and Contractor will at its expense cooperate with County in seeking
injunctive or other equitable relief in the name of County or Contractor against any such
person. Contractor agrees that, except as directed by County, Contractor will not at any
time during or after the term of this Agreement disclose, directly or indirectly, any
confidential Intformation to any person, and that upon termination of this Agreement or at
County's request, Contractor will turn over to County all documents, papers, and other
matter in Contractor’s possession which embody Confidential Information.

12.3  Contractor acknowledges that a breach of this Section, including disclosure of
any Confidential Information, or disclosure of other information that, at law or in equity,
ought to remain confidential, will give rlse to irreparable injury to County that is
inadequately compensable in damages. Accordingly, County may seek and obtain injunctive
celief against the breach or threatened breach of the foregoing undertakings, in addition to



any other legal remedies that may be available. Contractor acknowledges and agrees Lhal
the covenants contained herein are necessary for the protection of the legitimate business
interest of County and are reasonable in scope and cantent.

12.4 Contractor in providing all services hereunder agrees to abide by the provisions
of any applicable Federal or State Data Privacy Act.

Article Xitl. Independent Contractor

12.1  In the performance of work or services hereunder, Contractor shall be deemed
an independent contractor, and any of its agents, employees, officers, or volunteers performing
work required hereunder shall be deemed solely as employees of contractor or, where
permitted, of its subcontractors.

13.2 Contractor and its agents, employees, officers, or volunteers shall not, by
performing work pursiiant to this Agreement, be deemed to be employees, agents, or servants
of County and shall not be entitled to any of the privileges or benefits of County employment.

Article XIV. Contract Administration

14.1 Al written notices, demands, and other papers or documents to be delivered to
County under this Agreement shall be delivered to the Fort Bend County libraries, 1001
Golfview, Richmond, Texas 77469, or at such other place or places as it may from time to time
designate by written notice delivered to Contractor. for purposes of notice under this
Agreement, a copy of any notice or communication hereunder shall also be forwarded to the
following address: Fort Bend County, 301 Jackson Street, Suite 719, Richmond, Texas 77469,
Attention: County judge.

14.2 Al written notices, demands, and other papers or documents to be delivered to
Contractor under this Agreement shall be delivered to Brainfusce, Inc,, 271 Madison Avenue,
New York, New York 10016, or such other place or places as Contractor may designate by
written notice delivered to County.

Articie Xv. Compliance with Laws

Contractor shatl comply with all federal, state, and local laws, statutes, ordinances, rules
and regulations, and the orders and decrees of any caurts or administrative bodies or tribunals
in any matter affecting the pertormance of this Agreement, including, without limitation,
Waorker's Compensation laws, minimum and maximum salary and wage statutes and
regulations, licensing laws and regulations. When required, Contractor shall furnish County
with certification of compliance with said laws, statutes, ordinances, rules, regulations, orders,
and decrees above specificd.

-6-



Article XVi. Performance Warranty

16.1 Contractor warrants to County that Contractor has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession practicing in the
greater Houston metropolitan area and Contractor will apply that skill and knowledge with care

and diligence to ensure that the Services provided hereunder will be performed and delivered
in accordance with the highest professiondgl standards.

16.2 Contractor warrants to County that the Services will be free from material errors
ond will mat~rially conform to all requirements and specifications contained in the attached
Exhibit A.

article /'L Asgignment

Neither party may assign or transfer its rights or obligations under this Agreement
without the prior written cansent of the other party.

Article XVtii. Applicable Law

This Agreement shall be construed under and in accordance with the laws of the State
of Texas. The parties hereto acknowledge that venue is proper in Fort Bcend County, Texas, for
all disputes arising hereunder and waive the right to sue or be sued elsewhere.

Article XD, Sugcessors and Assigns

County and Contractor bind themseives and their successors, executors, administrawors

and assigns to the other party of this Agreement and to the successors, executors,
administrators and assigns of the other party, in respect to all covenants of this Agreement.

ariicle XX. Publicity

Contatl with citizens of Fort Bend County, media outlets, or governmental agencies shall
be the sole responsibility of County. Under no circumstances whatsoever, shall Contractor
release any material or information developed or received in the performance of the Services
hereunder without the express written permission of County, except where required to do so
by law.

Articie XXI. Confiict

in the event there is a conflict between this Agreement and the attached exhibit, this
Agreement shall control.

IN WITNESS WHEREUF, the parties hereto have signed or have taused their respective
names to be signed to multiple counterparts to be effective on the day of
2011

e e i)
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AUDITOR"S CERTIFICATE

77" 'to accomplish

| hereby certify that funds are available in the amount of $ f
and pay the obligation of Fort Bend County under thic contract
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Robert Edward Sturdivant, County Auditor







INTRODUCTION

TOMPANY BACKGROUND AND EXPERIENCE: Founded in 1092, Brainfuse is
Lo of tha nabon's leading online lutoring providers, serving a diverse client base of

b anes school districts, and higher educeation institutions. With Brainfuse. patrons

pe eiue cne tn one tuioring via a varsatile and user-friendly online classroom. Brainfuse
ey on hundreds of Btrary systerns throughoot *he United States. including Fort Bend
oty Libraries.

£1 FASE NOTE: This response contains proprietary, confidential information and
is intended only for the individual or entity 10 which it is addressed. Information
withtn this Response shall not be disclosed to third parties without the express
consent of Brainfuse. inc

SUMMARY OF PROPOSED SERVICES

Ttus quote is based on the HelpNow Guite that«e
[qE Y CES currantly provide 1o Foo Bend County Libraries
iHornecork Help, Skills Building. Writing Lab,
Foreign Language Lab, Test Center, 24/7 Question
Cemer Adult | saming Canter. MEET . Brainwave
ard FlashBulb.) Upcoming features il include a
wudizack.

riobaibe appshitat o and ©

Core suect areas for K-12 and aduil learners
SUBIERTS (ncluding college-prep. and AP, See SCOPE OF
WORK for more datals

Spanish-speaking wtors are available for each
subyect (aith an option to add cther languages such
as Mandaring BLEASE NOTE. Brainfuse is unique
1y that aff of vu biingual wutors are U5 -based,

Sarvices are ahgned to Texas standards and are
tatlored for sach age/grade level.

Branfuse il prov de ive homework heip live

SERVICE ROURS rding assistance live 188l {;rggzaram?ﬂ, and skilie

building from 300 pm o 1100 p.m.. 7 days per
ek thouts that Bramfuse currently pravides Fert

 Bend Courty Libranes;. Hours are compietely

211-



nagotiable. and can te amended upon requast.
Our other services are 2477, end include:

« Test Center

o Premium Winiting Lab

v 24 Juestion Center

e StdyRoormn

SERVICE LOCATIONS

From hbrary (ensite . home, or any otngr remote
location (including comrnunity centers) ~ith Internet
BUCEES

A witors tincluding bilingual) are U.S.-basad
DOSSEsS 4- llege degrees. and have

LN rous nackground checks. screaning
dessional developmaent.

ear

MONITORING AND
SECURITY

Our moniloning lean viss s 5essions in real-time,

and reviaws session transcripts for security and
y CC Hranfuse maintains strict

arnience with respect to is

FRAINNG FOR
BRARY SUPPORT
STAFE

Hrainfuse provides full onsite traming to library
gaft  interactive traning sofbtware s also provided
ranans ~ho are unable to attend hive training
upsrefresher traninyg 1s avallabie
supnon staft throughout the te

of the comtract and & mciuded in our price.

3EGS0NS

ol 2ie




3.0 SCOPE OF WORK

Please (ive a brief rasponse 1o @ach of the reqpremends listed below. Note on sach item

~hethor s not your preduct Comples.” “Does Not Comply.” “Partially Complies (Flease
apininy” or "Descnbe’

11  The onfine homework heip service must be live, on-demand and
orline homework help

Drainfuse’s loringdname G sugporn services are onling, on-
dariaindd and va.

3.2 The ontine homework help service must include all present library
jocations in the tibrary system and at any future locations added during
the caurse of the contract without additional charge.

Braintuse il provide sevvices to all present library locations. and
Aty ot locations addexd. dunng the course of the contract without additional charge,

13 The online homework help service must be able to connect a
student 1o a live witor within a short period of time with a one-to-one ratio
of stadent 1o tior,

Branfuse represents the shortest wall times among oniine
ik heip providers. Through genarous staffng and an advanced system for handling
cosnls . our average wall tme for o student {C enter 2 One-10-Cne session i signiticartiy

eaaas Tpary Sirciilen SeNsCEesd
P iGe: Ul NG $&55Q05 dle ane-10-Ché
14 The online homewaork help servife should be geared towards
students from efementary thwough 1 2“ grade.
B ainfuse provides assistance in core K- 12 subjects for grades

L genns of a6 ACeS mudng Math, Baience, English and Social Studke s Aduit learners are
Llae s comradeted througn our Adull Learing Coanter,

| 5 The online hormework heip service shouwid include but not finrited (o
the subjects of inath. science, sacial studies, and English related (o the
above grade levels. College intro subjects and AP subjects would also be

preferred

13-



ARAINFUSE SUBJECTS (K-12. College Preparation, AP Subjects, and Aduit)
Loa.rfuse pipvides assistancs in the following core sublects. up to the advanced collegs
srepzitory level
e Math including Agoebra o Algebra il Geumeny, Trigonemetry, and Calculus
«  Sclence including Genaral Sclence, Bivlogy, Chamistry, Physics. and Earth
Scignte
- Beoeal Btudies . noludeg Doliueal Ssencs. World Mistory. (IS History. and
Ceogiaph;
«  Bnglish as a4 Second Language
«  Bnglish/Language ANs
« Weiling Lab
: Reading Comprehension:Grammar’/ocobulary Skils Building through
ons that mearporate osur litrary of reading passages and

queshions,

e se3
- Fngish Loerature
T Witing Asssstancs
«  Foroign Language Assistance: Home vork help for students taking 2 foren
arEpaaGge Cined,
+ Computer Literacy
o fost Preparation (ATT SAT GED Teeas standarcized tests US. Citizenship
Tast and more!

o Sriig review Huough cur Skills Bulkding sen g

16 Please describe other services the anline homework help vendor
inay offer such as skill-building, writing labs, language learning, career
and adult education.

FHE SRAINEUSE COMPLETE ONLINE HOMEWORK HELP AND LEARNING SYSTEM
{ e st e Oapradatie Y e P ork Maip and | sarming f’,}sh&tr!: % a ona-of-a-k nd
iy e stesrgoed g studerts of all agaec YWhether a library patron nesds 1o master 8
by ~i”....§,,;; o for st sefine aresunoe, or just get through a difficuit home ork problem, ot

ey Hgrn 4 range of ity feninriing servites.

L ose providing ren dund palrons access 1o our tul sute of Wtoning, assessnient, and
4 corvices as destrbed belo.

i HeipNow ™

o s g rormrchensive sute of senvices dasignad to accommodate & range of
cye  ork nesds molugdmg e, one-to-one home . ork help. lve Texas-aligned skills
Ao es! Gepalalion. and comprehensive wiilng assistance.

14



A. ON-DEMAND, ONE-
TO-ONE ONLINE
HOMEWORK HELP:
Students draw or type
their question in our
online classroom and
receive live homework
assistanca from
Brainfuse-certified tutor.
Tutors are trained to not
simply provide answers
Hut io help students
master he homework
assignment's underlying
academic concepts.

|

o ———— T W

L] " e %

- e

"l r - emre o
w0 & aret ae vee oo

5. TEXAS-ALIGNED, LIVE SKILLS BUILDING: Our Live Skills Building service is designed
0 address academic needs that run deeper than homework help, and is fundamentally
distinct from static "Skills Centers” ofiered by olher providers, which consist of third-party

links rather than live tutoring.

with Live Skills Building, Brainfuse tutors help students master core academic skills through
the Texas-aligned lessons. Skills Building is one of HelpNow's most popular features, and
many clients cite it as the main reason for switching o Brainfuse from other providers.

. COMPREMENSIVE WRITING ASSISTANCE: Our writing service is unique in that we do

not merely proof or edit & student's writing. Drawing from an experienced staff and research-
based methodologiss, we offer students two high quality options:

o Live Writing Assistance: Students receive live writing assistance from Brainfuse
ttore via our online classroom, which features intuitive copy/paste technology and
secure file sharing. Live wriling assislance is particularly helpful during the preparatory
stages of the writing process when students nead help organizing outlines and
developing general ihemes.

«  Premium Writing Lab: Our premium writing lab is unique to Brainfuse, and offars
students 3 leval of analysis that is simply not possible during & live session. Students
submit papers via our secure file sharing feature (no email address required) and our
writing experis cerefully analyze each paper with respect to voica, word choics,
conteni, sentence fiuency, and organization. Papers (complate with constructive
comments) are returned to students within 24 hours.

D. FOREIGN LANGUAGE CENTER: On-demand homework help and other resources for

students who are taking a foreign

langueges to follow.

language class. Spanish is currently supported with other



£ PRODUCTIVITY SOFTWARE ASSISTANCE: Homavork assignments oflen requiie the
proper use of productivity softeare (such as Word. Power Point. of Exceli. To meet this
mred Dranfuse tutors provide lve assistance o siudents ~ho need assistance using their
corputer 10 complate a personal project or academc assignment (such as insarmg

i 2 anm papar of arasting a Eacer Point for a class project: In addition students

LOITITRBE
th o skills bulitiog totor Tor cadividuast lessones in hundreds of computer [isragy,

oty vt

Fator -

¢ par? GUESTION CENTER The Y T Ouestion Center is ideal for students vho reguire 3
it wxianded axplanation of a ditticult concept. Suidants simply submit thair question

g o b eill eaapond vithin 24 baurs. in 2017, tutaes il use our new Bravave ™ system
it e i thes Homie. .ok Teds section below) 10 provide dynamic expianstions through
s and g arnaldan.

J SONMEWORK TOOLS

jogued our home Crk 10018 by asking undreds of studens (o identfy the oniine

feearian i thet! ey NEBG MOS0 connplera homes ok assignments and buiid academic skills:
A TEST CENTER: Our Tast Cantar provides 217 access 1o hundreds of tests in a variety of
e el Cue ovopidtary Test Center provides mstant g ading, progress tracking and s fuslly
Canter inchudes:

nh ey other servees O Test €

cer gt Sl

Texas-Algned Core Subject Tests: Davelopad for our Title 1 Programs, our

L]
s tests fecus on proficency areas an‘phasized within Texas” curricu'um
andards | Texas Fusertisl Koowledge and Shalls {TEKS)).

. ACTBAT (i tislly developed by Branfuse as part of an SAT orep course for

Kirwg Count; Subie near, (WA pattons, our 3AT/ACT course consists of Tull
Enath sampie 19818 and skells-specific tesls for focused tas! praparatinn,

« GED

. GRE

foterd That cud | est Lentar 18 unique anmang Most tuoring providers inthaet it
coms st oF Laks Lo third pan, contant but is rather a propretary tesing Sysiten”
weedTid Uy Spamfuse | feid-(ested i ow sehcob-pased Lyograms sunce 20601 and designed o
esgrates Ay uear Doenkrk badp and alfls budiding seruices Mors speatically after

i tahing one of QU unling asses srrents, students receive a customized learming olan that
! for stditiunal practice. Gtudents can then cheosa to share these
: ah o Brawdse tutor for a tocused skif's Huilding session In addition, students
W ot is? et f 25T and cnet thyer LIOOTESS O Ihe | e3t Lenter home pege.

§ Nt s e

th st 3t R

Ly Lpen e ok v

4 S TUDYROOM™
4 beneers e av I ARDYBtAE BeEI-I6pesr nnd sar Study ool that, when combined . ih
e s otne: seees graat, enhaoces g online lsaming esperiencs.

%

1L oo consise of ihe ol L ina featuras:

a
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+  OHNLINE STUDY GROUPS: v/nie students reguiarly use commercial instam
reesSAgnY SeTvices 1 do homewvork with peers, most of these services lack robust
scadermic tools and ae fraught «1th secunty issues. StudyRoom offers an effective
aftaraative, With StudyRoom  students can aasily schadula online maatings in the
Brainmtuse classroorm to collaboate on proiects and ass;g,—,mems_

. BRAINWAVE: This breakthrough messaging too! alicws students or teachers 1o
raraqd a movie of tholr activity on the Brainfuse hiteboard. archive it for note-taking
surpansa of share .t others. Brainvave is deal for racording soiutions to math or
ence problerns, class procts. o any sther concepts that recuire mation,

e noe, O dMIMAtOT,
e PLAGHBULE: Lndenta angey 24/7 access it an extensive Lbrary of oniine flashcerd

sats i bundreds of subjecs. Students can a'so create thesr ov.n flashcards for
e 1 sedt-stucdy o0 both computers and mobile devices,

CeE ADULT LEARNING CENTER

Fake oM wrinyg Center ofovides ipundaticna, carger-enhancing skills o adult iearners
oL b soparmton neudng the GeD and the U8, Ciizenship Test) erd &

va araderic skiis center teatunng e oniing witors. The Adult Learning
et tha folior Jing S8UCes!

ek DTN

R TN

- LWE ACADEMIC TUTORING for assignments and course. ork

LIVE SKILILS TUTORING w master skills thicugh live, one-to-one essons in matn.
ANNY¥] ang Vreng and compular eacy

Wil

FING ASSISTANCE from wamed nslructors . ho help patrens produce tenet

: L lemar ¢ torm papers. resures o any other piece of wmiting.

< ADRULT TRUY CENTER: Jd-hour access o 3 raguaniy updatad test irary incliding
acadernc skils assessments, and a unique U.S. Ciizenship Test course
sk o e San Liego County Fublic Library.

e it
MOEILE APPLICATIONS:
et LAY SWQ BT, 1%t B PR ORI RYBE TS ' R o O B ’,’~.u~“,_‘ LSl Our Flashbule feature (s2e

sarding Flashnuiny o addinon, we are curently
cutian bund ugon the HIMLS open web standard. This

g adiddonal infomaation

sl o PN n0bhe appl

o e anceess atoees many platforns and devices [sudh as the iPad. ‘Phons., and
cd ote anpd othar ph th pullt-my Brorosers! Car mobidle appheation wall include
Jat SN SN Lt + fh e § 1 L

¢ MOBILE ACCESS TO GLOUDPACK: in Sunvnes 2011, owr nw s Clovdpack service
e b thewr peisanal acadennic materials [ciass notes. study
.vig the clovd thyough any computer or mobide device,

arep ke Lraesrs 2

8. CEea rEsOUTCEs. @lC

VOBILE ACCESS TO TUTORS: In Fa! 2011, HelpNorw il add the abiliy for catrons

¥

L



o Conhet il wroTte using ther mobie device.

17 The anline homework help service must be available seven (7) days
3 week.

Braintuse ~dl provide live tuloring services 7 days per wesk.

38 The online homewark help service must allow for untimired
simuitaneous users during hours of operation. Hours of operation miust
he negotiable and mutually agreed upon by both parties.

Brasnluse ol allon, for untnited simultaneous users during hours
§ g eeian 7 days oo ceek HOurs aie completely negotiable. Currentiv, Brainfuse
e tee saramas o Fort Bend County Lidranes from 300 pm. o 1100 pm CST.
Py 1iote that othar pans of dur service ncuding our Wiiting Lab, Test Center, and 24.7
" eselann Dastiter, ate avatane 2 7 vy day of the week,

19 The online homework help service needs to be available both In
Engilsh and Spanish during atl hours of operation

Grantuse o unigua n that ALL of our bilmgual witors are Li.S.-
sl DL “r‘,hu&;g:w‘\ﬁgn\‘j wit'w s ares avadable iot the samea nrﬁeﬁ.{dﬂys:vsubjeds 38 ou”

b rigish-speaking luors Wia are -ltng Lo accommodate requests for utonng in other
oo, GO0 G B Randatin) dunng the cont act period.

L 10 The online homework help service should defiver high-cuality

i toring homework assistance using witors that are all U.S.-based,
possess degrees or gualifications in their subject areas, undergorne
rigorous background and reference checks, screening, training and
prufessional development and be able to work with all ages of studenis
4 online environment in 3 positive. professional way.

ARSUT BRANFUSE TUTORS
L B anfust tuicrs (nzluding cur biingual tutors, e U.S.-based and must have four-
e cenress oroference B grsrite ceifan teachere and individuals with prior tutering
P . ?

¢ LRI BEE Y
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FINGERPRINT/BACKGROUND CHECKS AS MANDATED BY TEXAS LAW: As with mos!
ey Texas la. raguires that all individusls « ho come in comact with students clear a
~eaninal recerd check

et 1o femain in comphance «ith these and other stats's requirements. aff Branfuse
f e (rrchahng our bdingual Wers) clear a criminal background check through the

e ope e low erforcement agency. This requires all of cur witors to reside within the
Uindad! Seates and makes us unique among mast providers in this respect.

o All urtors are fingeprnted and checked through @ criminal databasse.
w B aafome Ltntacts all eferences and previous employers.,

PROFICIENCY TESTS: o's inpontant to note that unike some onling hiloring senvices that
W anpieans o mail o proficiency tests. our apphcants are tested live and online to
astestrn 1900 PEOSCHNLY thn ench relevant subjest area and the ability to convey dees

e Y GRINE BRVIDRTERT.

CRAING Fhired (Lo undiargo rainng i proper teaching technigues. mcluding

Craopfes e s lme- Lested ostiucional metmdology Texas-standards. and abusemissing
ravien aothcation proceduies

CNGOING PROFESSIONAL DEVELOPMENT THROUGH TUTOR MANAGERS: Our titor

s seeive B9 both sugervisors ond menters 16 utors. Their cole 19 10 morior wior

corteroancs and share best practces and constructive commants with witors through private
s rtie acs unt ekl conference call meestngs.

FUTOR MONITORING AND REVIEW: Our ngorous meonftonng and revie. system is urnque
A 00 0N 8 RO (FOiICArS
o Loye Montonng: LYWe are tha only oniine TWwionng company 10 staf 8 full-ume
eonfanng tearm. Mondois pravide o o th raal-me assistance .th respect to
srsrpuchonal steages, ond can olso assist students with special nroning recuests,

o Transenpst Review: Bianfuss reve s >e55100 Hanscnipts daily snd provide Erainfuse
my anagamant L gh sumenary reports of the day's activitiasg.

e Cpygaing e CVaHUAT O, Wi ovaluale Lul RIKONS reguiarly Gased vn swenion
pafagmance (as datermines through live montating and revienv of session
e entse Donneg preieik of 1200 USE L Twnldrs 0g On as students (o further svaluatle
0 pediormiaoce TGS are rated on a acole of 1-5 This rating serves as @ major
§omee iy dirraInn g Il compensat.on.

3.11 The library's pations should be able to connect to the online
homework help service from the iibrary (onsite), home, mobfle devices o
any other remote location going through the library website. The use of
tibrary card authentication for remote users to enter the online homework
help site should be negotiable and mutuaily agreed upon by both parties.

-19-



Brainhise is available in the library (onsite), heme, mobile
deyres o7 any other remote offt-gte location linciuding bookmobiies) with Internet access.

AUTHENTICATION: It should be noted that wrtually every major method of
autheatication o represented in our client base  In general ve ensura that renote users
stcrss nur servine through the authentication machanism currently in-use. or preferred
5., each linrary client 1ether wath 1P password. cookie authentication, CPID. or EZProxy.
sre oy b hibrary does not have an onting authentication system. Brainfuse wilt employ s
Soathonmeaten syatorn based on a librery's preference [for example »ip code
e feshon Theaugh 19 address. bbrary card authentication. ete. ),

117 The online homework help service should maintain strict
COPPA/CIPA compliance with respect to its services. Sessions should be
monitored in real-time by the vendor with session transcripts reviewed
and archived. All user information should he kept confidential and not
distributed to a third party.

Brainfuse rnamtains st COPPACIPA comphiance cath 1espect
D% ser LBS

e Thmspe o o mquaement 1o submit pacconal informiabion in order o use our e
tatid 4y SETVICSS.

s {ayr socurs dlg shatng Dsaturs eliminatss the need for emailing and ensures that
WG D&l h..he acLess v a pauon s personal infermation.

s Lour nque ive munerng pmtuw ensuras comphance with our anonymity policy,
O mnilonng tesrn ohserves sessions in real-time reviews session transcnpts
sl rnaantaing archives of past ;@“moﬂs

v Do rators undeigo the same Dackygiowkl check piocass mandeted oy our schocl
detnet clwerits, oath respect 1@ ans individuals who interact Lath students.

LS TOLICITATION OF ADDITIONAL CONSUMER SERVICES TO PATRONS: Though not
s Ve A DA fequn;:meqt 4 should be noted Brainfusa s unigue among providers in that
e it e Gt o To ey version of 18 service to consumets. HelpNow for librarias s
ceapraniery ondins hore vork help s8mice (o ,nw e devote all of cur deveiopment effons
s stalhmg resauress As soeh patrons cho go to our humepage sh not be directly or
' sl e iest) B senbe 1o addtional premum seraces of W pay ‘or additional tutering

e,

4 13 The onhne homework help service should have a sysitem of quality
contral to evaluate tutors. handle complaints and provide feedback to the

library

220-



TUTOR MONITORING AND REVIEW: Qur rigdrous monitoring and review system is unique
arrong ONiNE WULOMiNG Proviters:
«  Live Monitoring: We are the oniy oniine tutoring company to staff a fuli-tirme
anitenng team. Meniters provide tutors with real-time assistance “ith respect to
irstroechonal strategee s, and can aise asest students wath spacial tutoning requests,

¢ Transcnpt Review: Sramfuse revie s session transcripts daily and provide Brainfuse
sanagement ah s mary mpons of the day's actwities

. Ongoing wator evaluation: We svaluate our tutors reguiany based on session
periusmance (as detenmined through live monitormg and review of session

ransenpts LDurning peneds of inw use monitors (og on as students o further evaluate
wator pedormance. | ulers are rated on a scale of 1-8. This rating serves ag 8 major
{actor in Auterining titer compensation

114 The online homewaork help service must provide the fibrary with
manthly reports that include but not limited {o:

«  Total number of sessions for the montl:

«  Total number of sessions by subjfect

- Total number of sesslons by grade level

+ Total number of sessions per branch and per remote users
Past-sessfon satisfaction surveys

Hramiuse ~ provide detaded momhly reports. hich are e-
e s sent i hard Copy 10 the program mangerisi and other designated librar,
cdivietums by the 7 of aach Month, Mcnthi_; R@pﬂﬁi mciude:

o Denn nuinbsr of $658ETS 1@iso broken doan b, servicedanguage selected:
o duper of umgug visds

. tanasd Actnegy

v Snage nuniber of sessiuns per hour of the dary

 urgyge aumbe Ll swsmuns per day of the week

o Comolete breakdosn of services suopects saected

& Peasodty of wsed sulisfaction sutse

. DILELSOLOION USel CoOMiMents

o Dhohrams eocouniened Dy uSars sach as alng tor a witor dropped intenet
? afedur Lbhsite doe i

w  Cpewssifie Carfrenlualing el oo v-abraty and remote access

< 2 gd cienal dai oy e prov diesd Lpan request,

: 15 The online hornework help service should be available (o studernis
without the need for downloads or Shockwave plug-ins. it should be
gesigned to work across multiple platforms (Mac/PC}



The Braintuse Orling Meeting Room represents the most
s cessinle leaming platfiorm among online tbutoring and career sarvice providers. it is Mac
a0 PO rompatible, and requires no downloads. plug-ins (such as Shockwvave), or add-ons
sueh as Slanh or Sivortight - platforms that may present access and stability issues to
satrans whs are not computer savvy or who have older machines. And through carsful
e rzaton and design, the Brainfuse Online Meeting Room is even capable of
gecornmerating users with diabup modems:

v leowrbanen onding sof Aot support al ctandard brossers.
o Dramtuase supnond sundoard operating syitems for both Windowe and Mac.

windows
< Windose 95 or abouvs
£4 MR of HAM
Vot Inter Nl Cormection 26,8 Ki's (dial-up accessible
Aege 05 X mnd abDwe
#4 MR G RAM
Active imterne? cornaction 28 GKh.s Cdalup accessible)

ABGUT BRANFUSE'S INTERACTIVE LEARNING ENVIRONMENT: Ficld-tested and
afined for over a decade in the los-pandwdth environments of rural and inner-city schools.
b e ainhane Chne Classtuom ephormizes sase-of-use and accessitility (f a mver
yoi s soabia thougn diaiup modems) The Brainhuse Classmom offers instant. robust

¢t nCalaa DETy 2en WIers and students Foatwres nclude, ainong other tungs, freshandg
s g, ekt athiting, iInstant rassaging. screen-pinting real-time fila sharing, advanced
vl senee Symbo s, emolicons. Copypasts, and ebp-contant shanng.

o NG DOWHLOAD REQUIRED: Unike wther providers. the Bramfuse Onlire
ansrontn does Aot require users to dosnload Flash or Silverhight plug-ins. As 8
ol meen students cath clder computers Can access cur tutoring servics.

. FULLY INTEGRATED FEATURES ELIMINATE THE NEED FOR TABBING: Four
senunty and zase of use il of our featues e accessible «thim a single «hiteboard
csteament othout tha needl for cumbesome tanbing from festurs to featurs.

e DYNARIC WORKSPACE: Our onteboard automatically expands tw accommodate
Additonat cantant from idors and students o There 1 no nead (O tab mrough muitichs
Resemang.

¢ LECURE WES SHARING: Lwadents andd 1aors wan simuitanecsusly v and mak-ug
el content in a sacuie emmaonment. Tators can eosily display ek content that has
} ceapoved by the Bramfuse curmculum team for security . accuracy, &

G attte gl valuu, VYTIEN atlossing alivey w0 coartent, wioes can pl'v’—wi"* w7 o pr%or w

Chang st oot e Shadent

e FLE SHARING: Fiies o all mapof fonmais | pdt bl et xis, jpg gif. ME WWord
<o, ay e do - nicaded using 8 secwre fi a-shanng feature that allows easy transfer

o doruments L pie ensuring that lufors reve’ have aCcess to student gmail

3.



SUGBSSES or ainy otheér personal informetion.

. PRINT/ARCHIVE PACST SESSIONS: Students mey cut 8 paste session franscripte of
peot o @ screen shot of the ontine classroem. Students may aiso import savad
seasions IO currant sessuns. tevie v archived session ranscripls, of use our sgesion
etarer to socord & play bhack enlue seussions for future reference.

«  OHOPRPVIPASTE & DRAGIDROP: Students can simply copy and paste or drag and
drop content (lext, pictuies) nte our «hitcboasrd. By wffering these intuitive funclions,
addenis do not have 10 master newy features in order to share con'ent on our

Srpeeehyard

116 The oniine homework help service vendor should provide as part of
its cantract, technical set-up assistance and provide the library the
appropriate URL and/or IP addresses.

Hramfuse provides il technical set-up assistance 120 participaiing
e e g anesting ibeary staff i incorporating owr servicas under a shared URL
vt loop andd cabacaby ptegrated disnovery svsten. Additionally. e il assist in setding-
foosgt afags Sy
fozatiig @ Swstkoms it for cach boeary and then channg i sath parucipating
Hsear U eamns
¢ Piresutine acosiconezabag dsern intetlace thot altws pariicpabing koranes 1o inciude
ey oo a0 contact inforrnation. Hawons il see this interface avery time they log
10 BOUMBS St SENILES.
o ethrpl P o0 site penole dsage rackeg n a -~ &y thatis consistent .ith each
ety s preferences.
v Syt noe Se1y e Mo o ibrary $ eastng authentication structure. or
yrig @ sepaiala authentication sy stem and entry point for our servicss.
e Frowading full nooblesbooting assinlante
o froviding a uss: neme o logon soint for [brares that cannot provide @ static P
FHITBSE
e ipeadineg a poite isdi et nosoript for uncathenticated connaections.

SGOING ASSISTANCE. ' hiugnout the contiacting pancd. Sur tech wam provdes
e oot gl 38SIsiange W T oranes 1o ensure unnterruptled availabhly © USErs.

L &

1 17 The oniline homework help service vendor must provide the library
omail natification of downtime during the online homework help service
due to maintenance, upgrades, technical difficulties, etc.

Branfuse ol provice the hbary emasl notficaton n fare
. L as wtiene. Tagenaral Branfice mantains $9.9% uptime (virtlually no
i1}

118 The online homework help service vendor should provide as part of
fis cONFact customer support such as a helptine/hotline that is available



during the online homework help hours to answer technical or other
questions that may arise.

' B-'amiusla offers 247 suppon service, 368 days 8 yesr through a
ol frae mumberhelpline and emall address. Our support staff answers all calls ~wvithin 30
Loconde spannag participating kibranas of long wars during normal businass hours,

i 19 The online homework help service veadar should provide as part of
its contract onsite and interactive web-based training to the Fort Bend
County Library staff and presentations to the community, county officials,
etc. as needed.

tramiuse provides full onsda wamming to hibrary stetf. Interactive
s sing sU «are @ alsh providesd 1o lbranans < ho are unable to attend live training sessions.
vp cshesher g @ avarlatle for gxosting ne suppont staff throughout the term of

Yaa SR

AREBSENTATIONS. Branfuse & committed 1o ~orking ~ath ibranes to increase a~arenass
of our snhiae servces, Bramfuse «all work weth the Fort Band County Librares to design.
crnduca and dstnbute customized collateral intendad 1o make library patrons and iocal
casiciere s o e of frainfise s onhne ressurcas. our hours of availability. and how patrons can

e, e e Thels Biheary nome or other remote (ocations, Brainfuse vl assist the library in
st 1 Letis s tettian s T K Lanvnuonty, courty Gffinints wte, os neederd,

L

3. 20 The ondine homework help service vendor should provide as part of
i1s comtract advertising materials such as posters, bookmarks, eic. (o
nublicize the program in the libraries and community.

Ly anfuise al regularly prosdes a range of adverising coliateral.

pa rdang plniers buokmarks. and fivers of a mutually agreed-upon design and function.
Cob e iateral 1o avadalide n common and custemizanie print-ready formais. Addditonally. e
ve e prrennred Yash demos of sur service for community outraach and raming purposes

HELEING PATRONS USE OUR SERVICES: Tu design team has created a robust librar,
1iF Tressty wxwatiaule orine manuals FAQs, and other ~eb-based malenals 10 support users as
togue ¢ Tolbe QO DU GTRICL SRIVICTY and resources

3 21 Pricing for the onfine hoimework help service should be based on
nistorical data of past usage of this library system, hours of service, and
the actual cost of the tutors, The vendor should provide a set price for a
maximum four year conlract



Sleace see atiacned section hitled, “PRICING ™.

4.22 The online homework help service vendor should provide a list of
current public library clients as references.

“lease ses atinched section titled, "REFERENCES &
EX-EIENCE".



SERVICE COMPARISON CHART
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i

BRAINFUSE ANNUAL PRICING
£OR FORT BEND COUNTY LIBRARIES:

154 900 per year

i FASE NOTE THE FOLLOWING REGARDING OUR PRICING:

Prsing v besed on an anouat few foc unlimited use (as opposacdic s
aar-ser of Der-sassion fee)
Aot aervicas outhned i ihis proposal are included in this quote (including any
faice set-up Ul technical support. training, and outreach)
Al unconyng setvice s and enhancements will be included without
asiditionai charge

fhovare upgrades are nrovicied once & year ot no addibonal charge. are
Arnounced in edvance, and are distributed automatically (since cur
seryice resides N Uy servers)
frther o ng ootiens and service combmations are avarlable upen

sppest




