STATE OF TEXAS §

§
COUNTY OF FORT BEND §

AGREEMENT FOR SOFTWARE LICENSING AND SERVICES

THIS AGREEMENT is made and entered into by and between Fort Bend County,
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
Ron Turley Associates, Inc., (hereinafter “Contractor”), a company authorized to conduct
business in the State of Texas.

WITNESSETH

WHEREAS, County desires that Contractor provide certain fleet management software
licensing and services (hereinafter “Services”) pursuant to RFP 14-055; and

WHEREAS, Contractor represents that it is qualified and desires to perform such
services.

NOW, THEREFORE, in consideration of the mutual covenants and conditions set forth
below, the parties agree as follows:

AGREEMENT

Section 1. Scope of Services

Contractor shall render Services to County as defined in the Scope of Services (attached
hereto as Exhibit A).

Section 2. Personnel

2.1 Contractor represents that it presently has, or is able to obtain, adequate
qualified personnel in its employment for the timely performance of the Scope of Services
required under this Agreement and that Contractor shall furnish and maintain, at its own
expense, adequate and sufficient personnel, in the opinion of County, to perform the Scope of
Services when and as required and without delays.

2.2 All employees of Contractor shall have such knowledge and experience as will
enable them to perform the duties assigned to them. Any employee of Contractor who, in the
opinion of County, is incompetent or by his conduct becomes detrimental to the project shall,
upon request of County, immediately be removed from association with the project.

8/4/14 original returned to Norma at Purchasing

L.



Section 3. Compensation and Payment

3.1 Contractor’s fees shall be calculated at the rates set forth in the attached Exhibit
A. The Maximum Compensation for the performance of Services within the Scope of Services
described in Exhibit A is seventy-nine thousand five hundred and fifty dollars and no/100
($79,550). In no case shall the amount paid by County under this Agreement exceed the
Maximum Compensation without an approved change order.

3.2 All performance of the Scope of Services by Contractor including any changes in
the Scope of Services and revision of work satisfactorily performed will be performed only
when approved in advance and authorized by County.

33 County will pay Contractor based on the following procedures: Upon completion
of the tasks identified in the Scope of Services, Contractor shall submit to County two (2)
original copies of invoices showing the amounts due for services performed in a form
acceptable to County. County shall review such invoices and approve them within 30 calendar
days with such modifications as are consistent with this Agreement and forward same to the
Auditor for processing. County shall pay each such approved invoice within thirty (30) calendar
days. County reserves the right to withhold payment pending verification of satisfactory work
performed.

Section 4. Limit of Appropriation

4.1 Contractor clearly understands and agrees, such understanding and agreement
being of the absolute essence of this Agreement, that County shall have available the total
maximum sum of seventy-nine thousand five hundred and fifty dollars and no/100 ($79,550),
specifically allocated to fully discharge any and all liabilities County may incur.

4.2 Contractor does further understand and agree, said understanding and
agreement also being of the absolute essence of this Agreement, that the total maximum
compensation that Contractor may become entitled to and the total maximum sum that County
may become liable to pay to Contractor shall not under any conditions, circumstances, or
interpretations thereof exceed seventy-nine thousand five hundred and fifty dollars and no/100
($79,550).

Section 5. Term

5.1 The Services shall be performed within the time set forth in the attached Exhibit

5.2 The software licenses and the support services described in the Scope of Services
shall be in effect for one (1) year from the date the software is delivered to County.



Section 6. Modifications and Waivers

6.1 The parties may not amend or waive this Agreement, except by a written
agreement executed by both parties.

6.2 No failure or delay in exercising any right or remedy or requiring the satisfaction
of any condition under this Agreement, and no course of dealing between the parties, operates
as a waiver or estoppel of any right, remedy, or condition.

6.3 The rights and remedies of the parties set forth in this Agreement are not
exclusive of, but are cumulative to, any rights or remedies now or subsequently existing at law,
in equity, or by statute.

Section 7. Termination
7.1 Termination for Convenience

7.1.1 County may terminate this Agreement at any time upon thirty (30) days
written notice.

7.2 Termination for Default

7.2.1 County may terminate the whole or any part of this Agreement for cause
in the following circumstances:

7.2.1.1 If Contractor fails to perform services within the time specified in
the Scope of Services or any extension thereof granted by the County in writing;

7.2.1.2 If Contractor materially breaches any of the covenants or terms
and conditions set forth in this Agreement or fails to perform any of the other provisions of this
Agreement or so fails to make progress as to endanger performance of this Agreement in
accordance with its terms, and in any of these circumstances does not cure such breach or
failure to County’s reasonable satisfaction within a period of ten (10) calendar days after
receipt of notice from County specifying such breach or failure.

7.2.2 If, after termination, it is determined for any reason whatsoever that
Contractor was not in default, or that the default was excusable, the rights and obligations of
the parties shall be the same as if the termination had been issued for the convenience of the
County in accordance with Section 7.1 above.

7.3 Upon termination of this Agreement, County shall compensate Contractor in
accordance with Section 3, above, for those services which were provided under this
Agreement prior to its termination and which have not been previously invoiced to County.
Contractor’s final invoice for said services will be presented to and paid by County in the same
manner set forth in Section 3 above.



7.4 If County terminates this Agreement as provided in this Section, no fees of any
type, other than fees due and payable at the Termination Date, shall thereafter be paid to
Contractor.

Section 8. Ownership and Reuse of Documents

All documents, data, reports, research, graphic presentation materials, etc., developed
by Contractor as a part of its work under this Agreement, shall become the property of County
upon completion of this Agreement, or in the event of termination or cancellation thereof, at
the time of payment under Section 3 for work performed. Contractor shall promptly furnish all
such data and material to County on request.

Section 9. Inspection of Books and Records

Contractor will permit County, or any duly authorized agent of County, to inspect and
examine the books and records of Contractor for the purpose of verifying the amount of work
performed under the Scope of Services. County’s right to inspect survives the termination of
this Agreement for a period of four years.

Section 10. Insurance

10.1  Prior to commencement of the Services, Contractor shall furnish County with
properly executed certificates of insurance which shall evidence all insurance required and
provide that such insurance shall not be canceled, except on 30 days’ prior written notice to
County. Contractor shall provide certified copies of insurance endorsements and/or policies if
requested by County. Contractor shall maintain such insurance coverage from the time Services
commence until Services are completed and provide replacement certificates, policies and/or
endorsements for any such insurance expiring prior to completion of Services. Contractor shall
obtain such insurance written on an Occurrence form from such companies having Bests rating
of A/VII or better, licensed or approved to transact business in the State of Texas, and shall
obtain such insurance of the following types and minimum limits:

10.1.1 Workers’ Compensation insurance. Substitutes to genuine Workers’
Compensation Insurance will not be allowed. Employers’ Liability insurance with limits of not
less than $1,000,000 per injury by accident, $1,000,000 per injury by disease, and $1,000,000
per bodily injury by disease.

10.1.2 Commercial general liability insurance with a limit of not less than
$1,000,000 each occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability
for bodily injury, personal injury, and property damage and products/completed operations
arising out of the business operations of the policyholder.

10.1.3 Business Automobile Liability insurance with a combined Bodily
Injury/Property Damage limit of not less than $1,000,000 each accident. The policy shall cover
liability arising from the operation of licensed vehicles by policyholder.



10.1.4 Professional Liability insurance with limits not less than $1,000,000.

10.2 County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers’ Compensation. All Liability policies
including Workers’ Compensation written on behalf of Contractor shall contain a waiver of
subrogation in favor of County and members of Commissioners Court.

10.3 If required coverage is written on a claims-made basis, Contractor warrants that
any retroactive date applicable to coverage under the policy precedes the effective date of the
contract; and that continuous coverage will be maintained or an extended discovery period will
be exercised for a period of 2 years beginning from the time that work under the Agreement is
completed.

Section 11. Indemnity

CONTRACTOR SHALL INDEMNIFY AND DEFEND COUNTY AGAINST ALL LOSSES,
LIABILITIES, CLAIMS, CAUSES OF ACTION, AND OTHER EXPENSES, INCLUDING REASONABLE
ATTORNEYS FEES, ARISING FROM ACTIVITIES OF CONTRACTOR, ITS AGENTS, SERVANTS OR
EMPLOYEES, PERFORMED UNDER THIS AGREEMENT THAT RESULT FROM THE NEGLIGENT
ACT, ERROR, OR OMISSION OF CONTRACTOR OR ANY OF CONTRACTOR’S AGENTS, SERVANTS
OR EMPLOYEES.

Section 12. Confidential and Proprietary Information

12.1 Contractor acknowledges that it and its employees or agents may, in the
course of performing their responsibilities under this Agreement, be exposed to or acquire
information that is confidential to County. Any and all information of any form obtained by
Contractor or its employees or agents from County in the performance of this Agreement
shall be deemed to be confidential information of County ("Confidential Information"}. Any
reports or other documents or items (including software) that result from the use of the
Confidential Information by Contractor shall be treated with respect to confidentiality in the
same manner as the Confidential Information. Confidential Information shall be deemed not
to include information that (a) is or becomes (other than by disclosure by Contractor)
publicly known or is contained in a publicly available document; (b) is rightfully in
Contractor's possession without the obligation of nondisclosure prior to the time of its
disclosure under this Agreement; or (c) is independently developed by employees or agents
of Contractor who can be shown to have had no access to the Confidential Information.

12.2 Contractor agrees to hold Confidential Information in strict confidence, using
at least the same degree of care that Contractor uses in maintaining the confidentiality of
its own confidential information, and not to copy, reproduce, sell, assign, license, market,
transfer or otherwise dispose of, give, or disclose Confidential Information to third parties
or use Confidential Information for any purposes whatsoever other than the provision of
Services to County hereunder, and to advise each of its employees and agents of their
obligations to keep Confidential Information confidential. Contractor shall use its best



efforts to assist County in identifying and preventing any unauthorized use or disclosure of
any Confidential Information. Without limitation of the foregoing, Contractor shall advise
County immediately in the event Contractor learns or has reason to believe that any person
who has had access to Confidential Information has violated or intends to violate the terms
of this Agreement and Contractor will at its expense cooperate with County in seeking
injunctive or other equitable relief in the name of County or Contractor against any such
person. Contractor agrees that, except as directed by County, Contractor will not at any
time during or after the term of this Agreement disclose, directly or indirectly, any
Confidential Information to any person, and that upon termination of this Agreement or at
County's request, Contractor will promptly turn over to County all documents, papers, and
other matter in Contractor’s possession which embody Confidential Information.

12.3 Contractor acknowledges that a breach of this Section, including disclosure of
any Confidential Information, or disclosure of other information that, at law or in equity,
ought to remain confidential, will give rise to irreparable injury to County that is
inadequately compensable in damages. Accordingly, County may seek and obtain injunctive
relief against the breach or threatened breach of the foregoing undertakings, in addition to
any other legal remedies that may be available. Contractor acknowledges and agrees that
the covenants contained herein are necessary for the protection of the legitimate business
interest of County and are reasonable in scope and content.

12.4 Contractor in providing all services hereunder agrees to abide by the provisions
of any applicable Federal or State Data Privacy Act.

12.5 Contractor expressly acknowledges that County is subject to the Texas Public
Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding
any provision in the Agreement to the contrary, County will make any information related to
the Agreement, or otherwise, available to third parties in accordance with the Texas Public
Information Act. Any proprietary or confidential information marked as such provided to
County by Consultant shall not be disclosed to any third party, except as directed by the Texas
Attorney General in response to a request for such under the Texas Public information Act,
which provides for notice to the owner of such marked information and the opportunity for the
owner of such information to notify the Attorney General of the reasons why such information
should not be disclosed. The terms and conditions of the Agreement are not proprietary or
confidential information.

Section 13. Independent Contractor

13.1 In the performance of work or services hereunder, Contractor shall be deemed
an independent contractor, and any of its agents, employees, officers, or volunteers performing
work required hereunder shall be deemed solely as employees of contractor or, where
permitted, of its subcontractors.



13.2 Contractor and its agents, employees, officers, or volunteers shall not, by
performing work pursuant to this Agreement, be deemed to be employees, agents, or servants
of County and shall not be entitled to any of the privileges or benefits of County employment.

Section 14. Notices

14.1 Each party giving any notice or making any request, demand, or other
communication (each, a “Notice”) pursuant to this Agreement shall do so in writing and shall
use one of the following methods of delivery, each of which, for purposes of this Agreement, is
a writing: personal delivery, registered or certified mail {(in each case, return receipt requested
and postage prepaid), or nationally recognized overnight courier (with all fees prepaid).

14.2  Each party giving a Notice shall address the Notice to the receiving party at the
address listed below or to another address designated by a party in a Notice pursuant to this
Section:

County: Fort Bend County Information Technology Department
500 Liberty Street
Richmond, Texas 77469

With a copy to: Fort Bend County
Attn: County Judge
401 Jackson Street
Richmond, Texas 77469

Contractor: Ron Turley Associates, Inc.
17437 N. 71" Drive
Glendale, Arizona 85308

14.3 A Notice is effective only if the party giving or making the Notice has complied
with subsections 14.1 and 14.2 and if the addressee has received the Notice. A Notice is
deemed received as follows:

14.3.1 If the Notice is delivered in person, or sent by registered or certified mail
or a nationally recognized overnight courier, upon receipt as indicated by the date on the
signed receipt.

14.3.2 If the addressee rejects or otherwise refuses to accept the Notice, or if
the Notice cannot be delivered because of a change in address for which no Notice was given,
then upon the rejection, refusal, or inability to deliver.

Section 15. Compliance with Laws

Contractor shall comply with all federal, state, and local laws, statutes, ordinances, rules
and regulations, and the orders and decrees of any courts or administrative bodies or tribunals
in any matter affecting the performance of this Agreement, including, without limitation,
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Worker's Compensation laws, minimum and maximum salary and wage statutes and
regulations, licensing laws and regulations. When required by County, Contractor shall furnish
County with certification of compliance with said laws, statutes, ordinances, rules, regulations,
orders, and decrees above specified.

Section 16. Performance Warranty

16.1 Contractor warrants to County that Contractor has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession practicing in the
greater Houston metropolitan area and Contractor will apply that skill and knowledge with care
and diligence to ensure that the Services provided hereunder will be performed and delivered
in accordance with the highest professional standards.

16.2 Contractor warrants to County that the Services will be free from material errors
and will materially conform to all requirements and specifications contained in the attached
Exhibit A.

Section 17. Assignment and Delegation

17.1 Neither party may assign any of its rights under this Agreement, except with the
prior written consent of the other party. That party shall not unreasonably withhold its
consent. All assignments of rights are prohibited under this subsection, whether they are
voluntarily or involuntarily, by merger, consolidation, dissolution, operation of law, or any other
manner.

17.2  Neither party may delegate any performance under this Agreement.

17.3  Any purported assignment of rights or delegation of performance in violation of
this Section is void.

Section 18. Applicable Law

The laws of the State of Texas govern all disputes arising out of or relating to this
Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for all legal actions or proceedings arising out of or relating to this Agreement and waive the
right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to waive the
County’s sovereign immunity.

Section 19. Successors and Assigns

County and Contractor bind themselves and their successors, executors, administrators
and assigns to the other party of this Agreement and to the successors, executors,
administrators and assigns of the other party, in respect to all covenants of this Agreement.



Section 20. Third Party Beneficiaries

This Agreement does not confer any enforceable rights or remedies upon any person
other than the parties.

Section 21. Severability

If any provision of this Agreement is determined to be invalid, illegal, or unenforceable,
the remaining provisions remain in full force, if the essential terms and conditions of this
Agreement for each party remain valid, binding, and enforceable.

Section 22. Publicity

Contact with citizens of Fort Bend County, media outlets, or governmental agencies shall
be the sole responsibility of County. Under no circumstances whatsoever, shall Contractor
release any material or information developed or received in the performance of the Services
hereunder without the express written permission of County, except where required to do so
by law.

Section 23. Captions

The section captions used in this Agreement are for convenience of reference only and
do not affect the interpretation or construction of this Agreement.

Section 24. Conflict

in the event there is a conflict between this Agreement and the attached exhibit, this
Agreement controls.

IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective
names to be signed to multiple counterparts to be effective on the 22 day of

[ 2014,

[ J
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EXHIBIT A



Executive Summary




For over thirty five years, Ron Turley Associates (RTA) has been a prominent leader in maintenance
operations technology, developing a software support tool that offers comprehensiveness unique to
every industry and fleet. We understand that technology is a support tool and should never overwhelm
users with complex procedures and time consuming navigation. We strive to provide our clients with a
system that seamlessly integrates with the capabilities unique to your staff and shop workflow, enabling
efficient performance measures that reduce shop costs and extend asset life cycles.

Interfacing RTA with other applications; such as accounting, financial, and fueling software; provides you
with a maintenance component that directly targets operational costs and shop inefficiencies that are
impacting your bottom line.

Training, Project Management, and Implementation are included with your system purchase. We offer
a variety of individual and ongoing training forums to help ensure every client successfully integrates
RTA, attaining management goals and the objectives for your fleet.

PLEASE NOTE: When stated “A” by category identifier, the criteria stated within the contents of bid
have been met. When any point is not fully met or adhered to by RTA, a clarification or exception is
noted.

Ron Turley Associates

Ron Turley Assaclates has established an ongoing process of critically assessing the fit of our product to
prospect needs. In reviewihg the documentation listed in San Luis Obispo Transit RFP, we are confident
that our current product and recommended modules will provide your location with a long term fit, and
unlike most product offerings, can be developed with the greatest of user efficiency to your location.

For over thirty years we have been offering RTA and our programming development expertise to
maintenance operations. Our tech support is staffed with fleet and parts managers. Not only are they
knowledgeable in RTA, they understand the complexities and workflow within unique organizations.
This s a key differentiator between RTA and other offerings.

RTA strives to maintain long term partnerships with our clients. One aspect of our internal culture that
separates RTA is our recognition that fleet operations are not one size fits all. This enables RTA to
develop these functions with consideration for ideal client workflow and efficiency. We do not expect
our client’s internal protocol and operations to change to fit Ron Turley Associates, we support your
ideal operations environment and our legacy continues as we approach our 36" year of providing a fleet
maintenance software solution that supports establishing maintenance excellence.




Executive Summary

assets, including, but not limited to, maintenance, fue| management, labor productivity and the health
and safety management for your staff and related customers.

Ron Turley Associates supports the following goals and objectives:

*  Maximize savings by leveraging processes and technology with a nationally preferred supplier.

*"  Procure high quality services that increase your ability to scope and spec implementation and
continuing workflow

*  Streamline processes for timely and cost-effective delivery

*  Employ technology for enhanced performance

"  Provide metrics related to vehicle maintenance operations

*  Improve communications and level of information provided to customers

" Track Lifecycle costing

®  Track Technician Productivity

®*  Provide an intuitive product that supports cost efficiencies in warranty and consumables

*  Schedule Preventative Maintenance ‘

*  Schedule Predictive Maintenance

*  Provide Customer Communication (Repair Status)

*  Identify Active vs Inactive units (Fleet reduction)

*  Provide tools for forecasting and replacement



Critical Differentiators that Support Ron Turley Associates

to over 43 thousand assets, Currently serving over two thousand clients and several thousand users, our
Customers cross industries, from county, government, municipalities, and school systems to Sysco
Foods, Waste Connections and Veolia Transportation-the largest fleet maintenance service providers to
municipal and county fleets. We offer our clients thorough cost reporting, repair history and
documentation on all assets (vehicles and equipment),

RTA Deliverables

Comprehensive software solution that offers custom user defined capabilities
System installation assistance

System implementation web conferencing

IT friendly solution that offers custom interfacing ca pability

Ongoing and In-depth training, user guides and online help listings to support power
users.

Yearly user conference and educational forums

In-house, unlimited tech Support with industry experienced staff

Commitment to long-term Partnership with a 96% client retention rate.

* ¢ 0 90 0

* 0 0

tech support for the first year

RTA Solution Overview and Investment Return

In consideration of your location, studies indicate five critical costing components that are significantly
impacting asset productivity and life cycle. RTA provides a software tool designed specifically to support
asset management and shop workflow efficiency with the key objective of impacting your bottom line in
these 5 major costing areas-accurate and reliable real time data, inventory, labor productivity, fueling,
Pm and repair workflow. We incorporate thousands of features and hundreds of system switches that
enable our clients to integrate RTA into their operations and protocols. Our focus on “ease of use”
Supports time efficient methods of documentation and analysis.
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Cost Summary

Please see following documentation.




RON TURLEY ASSOCIATES, INC.
FLEET MANAGEMENT SOFTWARE & SUPPORT SERVICES
Phone: 800-279-0549 (USA) e 800-473-5338 (CN) e 623-581-2447 (Worldwide)

Fort Bend County

Website: www.rtafleet.com Email: rta@rtafleet.com « sales@rtafleet.com e tech@rtafleet.com

Thank you for the opportunity to quote the RTA Fleet Management System, as a solution for your equipment
information needs. We are confident that our software, expertise and experience will be an asset to your operation.

Quoted Software: SQL

Base System - (3200 Units) w Imager Viewer as Gift.........ocoooeiiiiriicn, $ 52,000.00
*VEHICLES *FUELING *WORK ORDERS *TIRES *PARTS *BAR CODING

This Price Includes:
Installation Guide
RTA Comprehensive Users Manual

R SRS BT - AU PRSP $ 3,000.00
T B T 1 gV LE=rs 1210 < SOOI SN $ 3,500.00
A0 L0AA. e e e e e $ 2,000.00
Asset Data Conversions........o.coveeeenninns 2,200.00

Parts/Vendors Data Conversions............ 1,650.00

WO/Repair History Data Conversions....... 1,650.00

Employee File.............ooooooiin. 1,250.00

Paperless Shop (w RTA Messenger as a Gift).........ooooovviiinii $ 3,300.00
DIVEr REPOILINE. .. et eie et $ 2,500.00
MOTOT POOL. . .ot teeeeeeeee e $ 1,600.00
TOTAL $ 74,650.00
3 day Onsite Training........ $4,900.00

Total With OnNSItE tTAIMIIE. « .+« vueteenetnia e ee it e et et e sttt e et e $79,550.00+

* Annual Maintenance Fees: (15% of Software Purchase Price After the First Year) does not include data
conversion. $10,185.

|6ther Add-On Options:

T00] ChecKout MOGULE. ... ....vieeeee ettt ree st nen s s sme e rass s s anesaees e rens $ 300.00
Stationary Bar Code Reader (with Laser) $ 595.00+
LT54 Tricoder Portable Bar Code Reader (with Integrated Laser).......ccocvevnenecannes $ 1,295.00+
Citizen Bar Code Printer......ccccieieiariieiiieiitiinseiaisessssircrassosssssassancrssnssrassaes $ 1,495.00+
25 Vehicle UPZrade. ... ..o $ 375.00
+ Plus Shipping

This quote pricing is valid until December 1, 2014.



Training Options:

Full System Training in Phoenix 3 days $ 500.00

Report Writer Training in Phoenix 1 day $ 200.00

3 Days On-Site Training / Installation Consulting.......ccc..oovvuriiiiiininnns svnisnnneeeee. $4,900.00
Support and Updates: I

Ron Turley Associates (RTA) maintains an 800 support line for its customers with technicians available
from 5:00am until 5:00pm daily during the workweek. RTA also maintains a programming department,
which averages two major updates a year. These updates are released throughout the year and are included
free of charge with your annual support fee.

RTA has been providing maintenance software to the fleet industry for over thirty years. We sincerely want to earn
your business and feel our program is comprehensive and our support after the sale is excellent. If you have any
questions, please feel free to call me at 1-877.460.0833.

Sincerely,

Christine Kane
Account Manager



Technical Requirements
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The following describes only the bare minimum to support running one instance of the RTA program.
We highly recommend going above and beyond these criteria with the latest standard available on the
market to ensure RTA runs smoothly. We also require you to consult Microsoft's specs for the various
products you will be using. RTA can run on 32 bit or 64 bit Operating Systems. RTA supports
virtualization as well, but we recommend you consult briefly with RTA if you plan on running in a virtual
environment.

The following list describes the minimum hardware requirements for the client portion of the RTA Fleet
Management software (multi-user applications, MS/SQL Backend):

Windows 98 SE QS or Newer (XP, Vista, Windows 7)

Pentium 233-megahertz (MHz) processor or faster (> 1 GHz recommended)

At least 64 megabytes (MB) of RAM (512 MB or more is recommended)

At least 100 megabytes (MB) of available space on the hard disk

CD ROM drive {CD-RW or DVD-RW drive recommended)

Keyboard and a Microsoft Mouse or some other compatible pointing device

Video adapter and monitor with 800 x 600 or higher resolution

100 Mbps NIC (Wireless G and N supported with exceptions, contact tech support) (1 Gbps
connection recommended)

SQL 2000 Connectivity Tools installed (Required for Windows 2000 or Older OS’s Only)
MDAC 2.8 SP1 installed (installed by default on Windows XP SP2 and Newer)

The following list describes the minimum hardware requirements for the server installation of the RTA
Fleet Management software (multi-user applications, MS/SQL backend):

11

Windows XP SP2 or Newer (Windows Server 2000, 2003, 2008}

Pentium 233-megahertz (MHz) processor or faster (> 1 GHz/multi processor recommended)
At least 512 megabytes (MB) of RAM (1 GB or more is recommended)

At least 1.5 gigabytes (GB) of available space on the hard disk (Initial space is 100mb, allow room
for data growth)

Instalfation directory for RTA must be Shared for access by network users

Optical drive recommended (CD ROM, CDRW or DVDRW), but not required

Keyboard and a Microsoft Mouse or some other compatible pointing device

Video adapter and monitor with 800 x 600 or higher resolution

100 Mbps NIC (1 Gbps connection recommended)

SQL Server 2000, 2005, or 2008 (Express 2005/2008 version supported, not recommended for
medium or large fleets)(MSDE not supported)




Implementation Plan

Please refer to the following documents.
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Software License Agreement

CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS LEGAL AGREEMENT BETWEEN YOU AND RON
TURLEY ASSOCIATES, INC. PRIOR TO INSTALLING THIS SOFTWARE PACKAGE. OPENING THIS MEDIA PACKAGE,
INSTALLING, OR OTHERWISE USING THE RTA FLEET MANAGEMENT SOFTWARE AND ADD-ON PROGRAMS FOR
THE FLEET MANAGEMENT SOFTWARE INDICATES YOUR ACCEPTANCE OF ALL TERMS AND CONDITIONS. IF YOU
DO NOT AGREE TO THESE TERMS AND CONDITIONS, PROMPTLY RETURN THE UNOPENED AND UNINSTALLED
SOFTWARE PACKAGE, DOCUMENTATION, AND THE OTHER COMPONENTS OF THIS PRODUCT TO RON TURLEY
ASSOCIATES, INC. FOR A REFUND. REFUNDS WILL NOT BE GIVEN FOR PRODUCTS THAT HAVE MISSING
COMPONENTS.

1. LICENSE OF SOFTWARE PROGRAM. Ron Turley protected by copyrights owned by Licensor. You may

Associates, Inc. (“Licensor”) hereby grants to you a
non-exclusive and non-transferable right and license to
use the RTA Fleet Management Software and add-on
programs for the RTA Fleet Management Software
(“Software”) on the Computer System (as hereinafter
defined) and the related documentation
(“Documentation”) in connection with use of the
Software. The term “Computer System” means either
(i) single-user platform; (i) multi-user hardware
platform or (iii) network with not more than the number
of nodes, as described on the invoice issued by
Licensor to you for the Software. The use of the
Software on a multi-user hardware platform or in a
network other than as licensed herein will require a
new License Agreement. This would include multiple
installations of the Software on the same
server/network. You may fransfer the Software and
Documentation only if the receiving party agrees to
accept the terms and conditions of this License
Agreement, and upon written consent of the Licensor.
Installation of multiple copies of the Software is
prohibited, unless prior written permission is received
from the Licensor.

. EXCEPTIONS TO LICENSE. The Licensor recognizes
the need for backup/archival copies of the Software.
You are hereby granted the right to make copies of the
Software for archival purposes only. You are also
granted the right to make copies of the Documentation
for use with the Software within your organization
without prior written consent of Licensor. Licensor may
revoke this right at any time without prior written
notice.

. TERM. The license is effective until terminated. The
license will automatically terminate if you fail to comply
with any of the terms or conditions of this Agreement
or fail to pay all the manies due for the rights and
licenses granted herein. You agree upon such
termination to destroy or return to the Licensor, all
copies of the Software and Documentation. You must
also uninstall and remove all related Software and
Documentation files from the Computer System.

. PROPRIETARY PROPERTY. You understand and
agree that the Software and Documentation constitute
confidential information and proprietary property of the
Licensor. The Software and Documentation are also

not copy or make available to any person the Software
or Documentation in whole or in part, for any purpose
other than for purposes specifically related to the use
of the Software by you on the Computer System,
without prior written permission from the Licensor,
except as noted in paragraph 2.

. RESTRICTIONS. You agree that you'll not engage in

or permit others to engage in any of the following:
copying the Software or Documentation, except as
specifically permitted herein; providing use of the
Software in a nefwork, multiple Computer System,
multiple user or timesharing agreement; disassembling
or reverse engineering or decompiling of the Software;
sublicensing, assigning, renting, leasing, seliing, or
otherwise transferring the Software except as
specifically permitted herein; or creating any derivative
works or translations based upon the Software or
Documentation.  Copying _the system fo another
directory, folder, server, or network is strictly
prohibited. Installing the RTA system, or any portion
thereof, on another computer, network, server, or into
a secondary folder/directory is strictly prohibited.

. DISCLAIMER OF WARRANTIES. The Software is

licensed "as is" without warranties, including without
limitation, the implied warranties of merchantability or
fitness for a particular purpose.

.LIABILITY. In no event will Licensor be liable for

direct, indirect, special, incidental, or consequential
damages, including loss of profits, arising out of the
use or inability to use the Software or Documentation,
even if the exclusive remedy set forth in paragraph 7
fails in its essential purpose.




RON TURLEY ASSOCIATES, Inc.

Fleet Management
Software & Support Services 800-279-0549 UsA4
623-582-1747 Fax
WWW . rtafleet.com Website
RTA SUPPORT AGREEMENT

1. During the Agreement Term, (one year unless otherwise set forth) RTA shall render the
following services in support of the Licensed Program subject to the compensation for each
type of service in RTA's rate schedule set forth in the RTA price list.

a.

RTA shall maintain a telephone hotline that allows the Customer to report system problems
and seek assistance in use of the Licensed Program. This hotline is available from 6:00
AM to 6:00 PM MST (except during special circumstances such as Users Conference or
Phone outages), Monday through Friday (Excluding most US Holidays). USA 800-279-
0549, other: 623-581-2447.

RTA shall maintain a trained staff capable of rendering the services set forth in this
Agreement.

RTA shall be responsible for using all reasonable diligence in correcting verifiable and
reproducible errors when reported to RTA. RTA shall, within 1 working day of verifying
that such an error is present, initiate work in a diligent manner toward development of an
error correction. Errors will be classified as High, Medium and Low and will take
precedence based on classification. Following completion of the error correction, RTA
shall provide the error correction through a "temporary fix" consisting of sufficient
programming and/or operating instructions to implement the error correction, and RTA
shall include the error correction in all subsequent releases of the Licensed Program. RTA
shall not be responsible for correcting errors in any version of the Licensed Program other
than the most recent release of the Licensed Program, provided that RTA shall continue to
support prior releases superseded by recent releases for a reasonable period sufficient to
allow Customer to implement the newest release, not to exceed 90 days.

RTA will, from time to time, issue new releases of the Licensed Program to its customers,
generally containing error corrections, minor enhancements, and, in certain instances if
RTA so elects, major enhancements. RTA shall provide the Customer with one copy of
each new release, without additional charge. RTA shall provide reasonable assistance to
help Customer install and operate each new release, provided that such assistance, if
required to be provided at Customer's facility, shall be subject to the supplemental charges.

RTA publishes a semi-annual newsletter designed to keep its customers generally informed
about the use and operation of the Licensed Program, features of new releases and
enhancements, and current additional support and training offerings. The Customer will
receive an annual subscription for the newsletter for the period this agreement is in force.



f. RTA shall consider and evaluate the development of enhancements for the specific use of the
Customer and shall respond to the Customer's requests for additional services pertaining to the
Licensed Program (including, without limitation, data conversion and report-formatting
assistance), provided that such assistance, if agreed to be provided, shall be subject to
supplemental charges mutually agreed to by RTA and its Customer.

2. Term of the Agreement:
a. This agreement will commence on the RTA software purchase date and will terminate on the
purchase anniversary date each year unless payment for the succeeding year is received. Each

year the Customer will be invoiced for the following year of technical support.

b. If a Customer chooses not to renew the support agreement, support services will be provided
on a time/materials rate basis.

Agreed to by: on
Representative Date

Agreed to by\_j on Z‘Z [{ [-La \.{
Representative

Ron Turley Associates, Inc
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
7/8/2014

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder |s an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the

| PRODUCER
PAYCHEX INSURANCE AGENCY INC

210705 P: F:(888) 443-6112
PO BOX 33015
SAN ANTONIO TX 78265

CONTACT

NAME:
PHONE [FAX
Yo, e [Wen: (888) 443-6112
E-MAIL
ADDRESS: ’
INSURER(S) AFFORDING COVERAGE NAIC#
14397

WNSURERA: Hartford Casualty Insurance Co

INSURED

RON TURLEY ASSOCIATES
17437 N 71ST DR STE 110
GLENDALE AZ 85308

INSURERB !

INSURERC:

INSURERD :

INSURERE !

INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

- THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INSR ADDL|SUBR POLICY EFF POLICY EXP
| VS TYPE OF INSURANCE POLICY NUMBER o LIMITS
COMMERCIAL GENERAL LIABILITY EACH QCCURRENGE s
DAMAGE YO RENTED
l CLAIMS-MADE D OCCUR PREMISES (Ea ls
MED EXP (Any ona parson) S
-
PERSONAL & ADV INJURY s
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5
POLICY I:] i D Loc PRODUCTS - COMPIOP AGG |5
OTHER: s
AUTGMOBILE LIABILITY ‘(‘g‘f’;';"fgl g'NGLE UMt 3
ANY AUTO BODILY INJURY {Per parson)  {s
ALL OWNED SCHEDULED
AUTOS AUTOS BODILY INJURY (Per accident) s
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS; AUTOS (Por accidant) i
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
o:nl Insrsrmou 3 $
WORKERS COMPENSATION X PER { IOTH-
AND EMPLOYERS® LIABILITY STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE  Y/IN ELL EACH ACCIOENT *100, 000
OFFICERVMEMBER EXCLUDED? WA B
A |(Mandatory in NH) D 76 WEG LS3255 06/01/2014| 06/01/2015 |EL Disease-gAEMPLOYEE [F100, 000
S
1t yes, describe under . S
DESCRIPTION OF OPERATIONS below EL DiSEASE-PoLICYUMT  °500, 000

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 101, AddIt) ] may be had if more apace is taquired)
Those usual to the Insured’'s Operations.
. CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED [N ACCORDANCE WITH THE POLICY PROVISIONS.

Fort BendCounty
301 JACKSON ST STE 201
RICHMOND, TX 77469

AUTHORIZED REPRESENTATIVE

(:;5L?;, ’v;az;42kmk_f’

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
07/02/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. f SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

CONTACT
SANESCT GORDON GAISFORD

GAISFORD INSURANCE AGENCY o e (602) 242-6188 |mm(602) 242-6115
6832 N. 24TH DRIVE #3 ADbREss; g3isins@hotmail.com
INSURER(S) AFFORDING COVERAGE NAIC #

PHOENIX AZ 85015- INSURER A :CNA
INSURED  RON TURLEY ASSOCIATES, INC insurer B :BEAZLEY INS CO
17437 N 71ST DRIVE STE 110 INSURER C :

INSURER D :

INSURERE :
GLENDALE AZ 85308- INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

. THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

-+ CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR] EFF LICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (»53,%%" (vmmn/vvvw LIMITS
A | GENERAL LIABILITY Y | Y B2090658905 06/06/2014106/06/2015] g ncy oCCURRENCE $ 1,000,000
) [ DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY !/ /! PREMISES (Ea occurrence) | $ 300,000
' ] cLams-maoe OCCUR /7 /7 MED EXP {Any one person) | § 10,000
; /o /o PERSONAL & ADV INJURY | § 1,000,000
| / /7 GENERAL AGGREGATE S 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: i /7 PRODUCTS - COMP/OP AGG | § 2,600,000
lpoucy [ ] BRO: LOC /o /o $
A | AUTOMOBILE LIABILITY Yly r2090659905 06/06/201406/06/2015 (:E%'gcam%ezﬁm)gmsm LIMIT N 1,000,000
ANY AUTO / /7 BODILY INJURY (Per person) | §
lei,ggVNED - iﬁ;‘ggULED /7 /7 7 BODILY INJURY (Per accident) | $
] X | NON:OWNED /7 7/ /7 7 PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
v /7 s
. A UMBRELLA LIAB i OCCUR B2095591229 06/06/201406/06/2015 EACH OCCURRENCE s 3,000,000
EXCESS LIAB CLAIMS-MADE /7 /7 AGGREGATE $ 3,000,000
DED I l RETENTION $ /7 r 7 $
WORKERS COMPENSATION 7 7 7 7 ] WESTAID T |00
AND EMPLOYERS' LIABILITY YIN / ;7
ANY PROPRIETOR/PARTNER/EXECUTIVE NIA E.L. EACH ACCIDENT $
BER EXCLUDED?
(Mandatory in Ny oY /7 i EL DISEASE - EA EMPLOYEE §
if yes, describe undei
.| DESERIPTION OF OPERATIONS beiow /o /7 E.L DISEASE - POLICY LIMIT | §
B | PROFESSIONAL LIABILITY V10B55140501 06/03/2014 06/03/2015/ per CLAM 1,000,000
/7 /7 AGGREGATE 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space Is required)
ADDITIONAL INSURED - FORT BEND COUNTY AND ITS MEMBERS OF CCMMISSIONERS COURT.

: CERTIFICATE HOLDER

CANCELLATION

 (281) 341-8640
: ATTIN: NORMA WEAVER

FORT BEND COUNTY

RICHMOND
|

(281) 341-8645

301 JACKSON SUITE 201

TX

77469-

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)
INS025 (201005).01

© 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




