PIER SITE REDESIGN AND PROVISIONING AMENDMENT
PIER LICENSING AGREEMENT

This PIER Site Redesign and Provisioning Amendment to the Pier Licensing Agreement is
entered into this ___._day of , 2014, by and between Fort Bend County, TX (“County”), a
body corporate and politic under the laws of the State of Texas, and Witt O’Brien’s, LLC, a
Delaware limited liability company (hereinafter, “Contractor”).

WITNESSETH

WHEREAS, County and PIER Systems, Inc. (“PIER”) entered into a PIER Standard Customer
Agreement effective January 8, 2008 (the “Agreement”);

WHEREAS, PIER Systems, Inc. changed its name to PIER Systems, LLC, and then as of
December 31, 2013, merged into Witt O'Brien’s, LLC;

WHEREAS, the parties agree to amendment the Agreement as set forth herein.

NOW, WHEREFORE, the parties agree as follows:

1) The above referenced recitals are true, correct, and are incorporated herein.
2) The Contractor shall provide the following services, in accordance with the terms and
conditions, of the Agreement, for the rates set forth herein:

Statement of Work for Fort Bend County Sheriff's Office. All services are -
provided at the rate of $150/hour.

o Responsive Layout: $3,750 (25 hours). Provider will create a new,
responsive layout to allow access to the website from mobile devices.

¢ Homepage design: $2,400 (16 hours). Provider will work with Client to
create a new homepage design that will support the responsive layout.

o Matching branding for YouTube, Facebook, Twitter: $1,500 (10 hours).
Provider will provide all graphics and design guides used on the new PIER
site for Client implementation on social media sites.

o Revised site structure and content migration: $3,600 (24 hours). Provider
will create a site menu and folder structure to support existing types of
content within the new responsive layout, and will recreate all existing
pages within the new site folder structure.

o Menu and folder structure: $1,200 (8 hours)
o Recreate site content: $2,400 (16 hours)

o Two additional design iterations: $3,600 (24 hours). Provider will conduct
site reviews and revisions at 3 months and 6 months from initial
implementation. Each review will provide up to 12 hours for site or design

changes.



¢ Annual site review and maintenance: $1,800 (12 hours). Provider will
review the site with Client annually, and will provide up to 12 hours of
services to update or refresh site content and user capability.

e Custom branded FBC SO quick cards and User Guide: $1,800 (12 hours)
Provider will produce FBC SO quick cards and user guide based on site
workflows

Total estimated: $18,450
3) Except as otherwise provided herein, the terms and conditions of the Agreement shall

govern and control.

IN WITNESS WHEREOF, this Amendment shall be effective as of the date provided
for above.

WITT O’BRIEN’S, LLC

r ‘ h *
Signature: ﬁvy V] )/WLMJ /)

Name: K. Tim Perkins

Title: ( ol Title: _ President
For+ ggnd wun-r‘\-/ |

“Meay i3, aoiy

Approved As To Legal Form:
(I Zoprd “yjelid
Asst.County Afty.  Dafe




Addendum # 1 to PIER Standard Customer Agreement
hetween PIER Systenis, Ine. and Fort Bend County
dated danuary 8, 208

The purpose of this 4 ;xw sdum s o add 20 Fully Paid Subisoriptivns {ihe “2010
Additional Centars’), Year 1 Mosting Upgrade and Support for those centers, and
Provisioning and Training Services to that certain agreement captioned above.

Addition 1o Section & Fees.

{h} One-ime, upfront paymentin the amount of $365,000 for the 2010 Additional
Centers Invoiced onv (he date of final execution of ihis Addendum. Customer shall
pay such imecine vathin thirty (30} days otreveipt.

{i) Annual Hosting, Upgrade and Support feesin the amount of $48,000 {52,400
per center per year) forthe 2010 Additional Centers invoiced on the date of final
axscution of this Addendium. Cusiomer shall pay such invoice within: i?“ur{y {303
days of regeipl. Annual Hosting, ijmmw and Suj pport Fees senvice perfod will
pegin at site launch. Annual Hostiag, bg}gmé@ and Support fegs for year two and
beyond shall be paid by participating ggencies as identified in ¢ fo;%mg
Assignmenis bedwesn Fort Bend County and. participating egencies. the total for
whith ghali not be lEss than 52,400 per cenler per year.

{1} Provisioning services in the &mount of $60,000 (400 hirs @ 5150/r) will be
avisicad on the date of final vsxer‘uﬁc;n of this Addendum. Customer shall pay
suchyvoice within Lhirty (3G days of receipt.

{3 Training services in the amount of $9,600 to (48 hrs @ S200/hr) will be
invoiced on the date of final execution of tis Addendum. Customer shall pay

such invoice within thirty (30 days of receipl.

en@xiram of w% v{(l 5§‘Qﬁ,§sa“”3i”’ saziadai«ﬁa‘ m ft ﬁ*‘\z ﬁ’« m:r;ls e:ms; rza’ ﬁzif GO@TS
rela iwi o the services deseribed above, which may he Incurrad by Customer,
Frespactive of the nature thereot, and notwithstanding any word, statement, or
thing conigined or m.arred fromi the provisions of this ﬁcdmeum which may in
any light by any person be interprated to the contrary.



All other terms and conditions of the original agreement shail remain in force.

g8 // PIER 8ysteras, Inc.

Cuslormgr / ?'szf{srzms
A

(I /z
S‘OW‘IW’V il L - Signature 5 ?4){ ey e
Tille: Aubect Heba -‘% P cody = uded. Tile: _(Jice Pargubends

Date: - 2u-2612 Date: __ 4/ =2 £




PLER Systems, To¢.
PIER Standard Cuostomer Ageeement
(Fully Poid Subseription)

This PIER § Cusiomet Apreement, dated as of o 2007, fs between PIER Systerns, ine., a Washington
curporsdion.(*wa, Yous® or "vaxder").md the custommer who sxgns this Agresnient {fyor” or *Cuslomer?.

1. %ackgmmn&'

Purseant 1o ke Lipanse Agrearnont botween you and PIER Svstemy {Formardy AvtlioncoContal) dated Augus 8, 2006 and
he Liconse Agnxmﬂ.l\t botwona you snd PIRE Systems fformerdy AndienseQentrsly duted May 8, 2007 {eollactivaly the
“nifinl Agreementy ) PIER. g;mmcd you i fully paid subseription for a'total of five {5) PIER Ccnfc;s (ﬁ\c *Toiigal Cum:xb"}

This Hgressient drénds fad fally vestiics e Doitiad. Agresmens s shall govesss the selationship between ghe pasties as (o

the Tnilial Centers.

ouig sibsexiptivry for et udublionst thizty (30} PIER Centers (the *Additfonal Centery™) in
Condrions of this Agreemenit.

Whe Wil also poovide s 1l
avcurdance with the Torak Lhi

2 Jiow Thls-Agreoment Works

“To inldate Services: o5 Eh Adgigpnal Cenlors, you must esecnte this Agresraent. The cover 'pagé of this. Agreement.
feseriben e Services yow have wrdired, wnd we uve agreed fo provide. Yow oy Eeqikost uditional Services by execiing &
“Geerhens | mgﬁi which il brepmeeifeci g Wikin S Sonte . When you tabonE x?ﬁts Ag,rcemam ora $orvices Order, yon
aee agreding w b fogund. by ghe. werpns 304 Snh below end i the Pervicss Grder and (5 PIER Gsierdl Térms, a copy '6?’
wmrﬁ; sy pitachnt or hes olrervise besa providad fe you The FHER Lien 1ering n«m-;,aw_ our %sting, 1 3pgi‘aﬁc and
“Suppest s, Y dasuments deberibed abpvse ancd teferred 1 in the PIER Geoesal Temns wre co:!!e;,tzvelv raferred to ag

this *Anreeaent™ Capilized Terms wsed 10 dus Agreeagst are delned In the PIBR Geaeral Terms.

3 Biscrdption of Servives. We will provide the following Sarvices 1o you..

epf e PIES R fxm*ﬁard&ystem Iorup’tao IS PIER Centex(s);

@
Ty ’R’o ting; Upgrade @ Sypraon Services a5 descrided dn -the Hosting, U;agmdc anct Support Tormy

1a)

4. Durgtion of the Subscription

Hipon payment of the sibseription fee, you it have 2 fully paid, lifetime subséripton w use die PIER Standand Sysien.
Howsgver, you will still be requized to. perchase Hosting, Upgrade and Support Sexvices,

5 Facs. Teo willpay the following fees for the Senvacss described sbove:
&) Ouigtime, npfiont paymisntin the wviount of $397,200.00 forte Additional Centers invoiced on thedate of

final cxeeution of this Agreement, Cisterner shall pry such invoice within thirty (30} days of roeeipt.

o) Annual Hosting, Upgrade and Support Secvices feos inan smount net 10 exceed $36,000.00 (§3,200.00 per
cener per year) for the Addivionad Cepiezs. We witl invoice you for the number of Additionel Centers
rquasted on e date the Additional Centers wre reguested, Costomer shail pay such inveice within thisy

PIFR SYRTHMS, INC. CUSTONIER AGREEMENT CONFIDENTIAL
Crotates 15, JU07
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{3}

(30) days of receipt. Aznpal Hosting, Upgrade and ‘Support Services Iees for year iwo and beyond will be

puid by panicipatng epencies as identified in Service Crders.

Proried Anmual Hosting, Fognade sad@ Suppert Seevide foes @ the mmeant of $560.00 {5 months ot
$1,208.00 ot Lt er .‘c,g::} o e Inidad Cender Mzrx,,umh) subjecs o e Angust 8, 2007 Inidad
Agresmaent and SA2000 (8 monihs 2f S1.200.00 per center per year) for the four (4) hutial Cemers
iwheadly sehjeet o ke May b, SONT tnithd Agreement fnvoired on the date of final excc-utwn of this
Agresment. Cusiomer shell pay such fovoice within vty (303 days of repeipt. Theremuining Hostiag,
Upgratle et Support Seryics: fees Yorthe Initisl Centers have been paid under the Initial Agreements.

!hm,xg;asging, and Frining Services in ha amount of $104,200 will be dnvaiced oh the dite of

Plassing,
in et (30 daysof receipt.

final sxeoutivnof this A greoment. Oustomer shall pry such fnvoioe wit

Wariable fees (oased pa your wsd) T phooe cally, e, sxcess basdwidth and similar ftems per che Fep-
Sehedule (Exhibly B)

Peofessionst services (based anvyum-usc) feespurihe ratessel forth i the Fee Schedule (’Ex—};i&;{; B).

The variable foes and proféssional services fees Tdentified in-seotions S(&) wnd S( @l not wxcend
$45,000.00.

Pisor o e dxerution of this Apreernent, Prondcr hiis been advised by Custosmner, sad 91'auriy underatonds and
agieet, sch pasleratanding wnd agrecenent Biing 4he absolute casonec of this A, groemant, thal Gaatomer shall bave
wgilohle the loiel seximion of 58630000 sporificnfly sllocated o Fully discharge sty und oll Hubilities which
may be fneuird by Custores, xs:roayuctnc oL the nekurs thoreef; nud n-omubswadms any word; olsioment, os thing
containgd or mfma«i Fom the provisions of this Agrocrent which.dnay i any Hghit by any peeson beinterpreied fo
Qi Lonadsy,

m‘fiﬁa PROVIDER:
For Kﬁ‘.u(f Connry %, 7 FIER Sysiom
N S . "/jf"/
Sadia 7 i By: P ,%

' éf‘gﬁ” S UL e Rame: Cnzarola) E;)va*tby\
Home: Hebort Mabeey - o Tite O ‘t‘tt) » :
3.3 a,dgwi?ié Jaipl gg — .
Address: 1339 Comwiall Avenue, Ste 200
Address: Hedlingham, WA 95225
Fax: (60 LM T - BB
Fax:

ATTEST: o .

Dignne Walson, Cownty Clerk

j-¢-02

Date

PR SYSTHMS. INC. CUSTOMER AGRELINENT CLR SDIN IV

Qepvner 38 2097



AUDITOR®S CERTIFICATE

1 hereby centify that fands are availzblein the amomt of §586,300.90 w 2ccompl ish and pay the obligation: of For

Bend County under Qs Agreesanent. , o )
o 26/"/{’{5/4'{ PO F . - h\_\bl"

Roben Bdward Snadivent, County Audior

PIER SYSTEMS, INC. CUSTOMER AGREEMEANT CONFIDENTIAL
Octoer 3 5, 2067 PAGEY



FIER Bystems, Inc,
PIERCENERALTERMS

These PIER General Teoms ars incorpoisted into and wonstivele o materiel part of the PIBR Customer Agréemont bepween PIER
Sysienis, [nv, (we,” "owr” oF *Provider) and the customer ientificd on the coverpage of this Agreement {"vou™ or “Customer™)..

Section 1. Dofinitions

*Apceptable Use Policy™ msans the Aweoptdils Use: Policy
atinghed s Exhibit A, which we may reviseas provided in
Section 24, .

srpnfidentis?  Mfovmatiop” eens  any  ponpubis
infogi

aply i consgelion ‘with this An-mcmcm, and {b)tve
cﬁxpleﬁt Zwiotvs or bas reason o know i confidentisl or
proprictcy infobmesion of the pthee pELY Of & %Mﬁ pany.
Ooitidenial Iformation dovs mot melidé any information
it {3} wag Miswe m };11& secipiens balore receiviiig the sanie
’ 1 s {1y in independetly deveidptd by he

feon e o
rweipiont withait mix.m,.s an any Lpnfiteptind {nformationof

the disckoses (D) s a(.qusmc& by the wegipivnt fom another
soared witkius tegiriction s wussor diselosias; o v inor
Deenes. geie ﬂy Fsiowss to the public firongh e Btk or

action of thi revipient.
“eitod™ mcany ata, information, images, text, graphicy,
vigeoOr olher comant.

e z&sﬁﬁmar Ccrwﬂ" meAns wxxzmz Shan vane u0ad o ﬁ:e
PR Stnderd Systém or famizh o'us forusg m connscion

ywith 1His A .\gn:e;mv;t.v

“hgresoonTation” mrans all uwser  guidds,  oporafing.

instrmutivns and oths® decumentation wie provide to you for
thePER Standard System,

“For Sohodule” means the oo schadxtie _atmdwd ‘a3
Exhibit 13, which we may revise asprovided in Bection 3.],

"Eissting. gwrndc s Support Sorviees” misns e
hogsng, vpgmds and supgort Services-we “provide. in yaon n.
aependin A i Hosting, Upgrade sendd Suppore Terms:

s R

" Hasting serade 3s.<. Support Termy" means the
it & wﬂ'ﬁrr.o pAteched as Es’h}hh .

flosing, U
"% aunch Date’ muenns the date we prowds or provided the
qecess codes that-enpble you 1o aceess e PIER Randwd
Sysiem,

APIER - Confer” means 1 sihgle dashboard and manage meént
intarfhee for all conupunications fockading asnlint reaton
and distriibuiien, contets and inguiries. soutroling o ¢ingle
wehaize (imemal o exesd) .

»PIER Standard Systom™ moupy oar hosiwd proprictary
wielmbuyed  wpplicasion. for. managing communications s
further desuribed in anzehed Exhibit £,

" Planaing, Prousmmng mind Trainisig Services” means
the services desoribed inatched Exhibit DL

£I:R UENERAL TERASS

sn, whastier ol techiniead, bosiness or edher mafurg
;::::; {5 isclosed - oF pihenwise yiteived by the other

epgprietsry WEEBGS'Y menns palents,  copynights,
wademarks, trade peereis or ofter Inreliesival propenty dehrs.
“Servive Feaded" means the Gme period during which we
are obligued t hosk wpgrade sad sepport the PIER Standard.
ﬁyusm Lmde" s Agresment 13 spedfied on e cover page
o this Agrearient.

"Serviced” mowns Uie serRoEs we provide under thiy
Agretangat, which may  iscluds  devslopment,  hosing,
plasming, provisibiing, taplemsentition, Suppor, trudtdag and
profvidione)servives.

MServices Order momns en drder for addiional Services dns
st Sorm. provided By us. A Services Ordyw i3 not offective
antil signed by both panies,
Sectlen 2. Gur Obligations _
24 We will hostand suppart i PEER Standan Systeen for
thee anber of PHIR Costeis fov whigh wou eve paid
sppoabls fowe Quy spegiic in ano‘. suppr ubheaﬂom
st desoribed in the ?x;&‘*xs;,g, {%gzeé wnd Suppost Terms,

Fauneh Date aad. <3urm5 the resi of e
Smrvice Parded, wewill allow wou-and your-anthorized users
o wer thy PIER Stamdned Syeleon for the numbor of PIER
Contérs forwhithyon have jaid appticable fees,

AE Bepivaing entha

23 Wo will use bost wrmncraial!y renyonable offorts to
prowvide e Serviess o ey and rofessional manner ang
wr yadiove the seretor evishy s :"Mm iniihe =fos:lne Lipgede
and Sogpor Temms, '

24 ;“v'r weilt potifly you ds wiiting or by ol oF any ehanges
i the Acceplible Use Foll We may thange the
Aceepidble ifse Peliny to meet legal  requirements or
requirerianis of pur ‘,L{nrd-yw servige proviters,

4% We will promiptly respond b veur guostions or
conceng sbout the Serviees:

Seetion 3. Your Obligaifons

33 Yo wilt accesy and use the PIER Sisndand Syster in
avrdasea n"‘t e Docuinentation, You will not vse the
PHER Siamidurd System o prowide gervigss 10 thizd parties
gl tham W your chents'in the ordinary course of your
buszrcs

3.2 You will provide all souipment. sofiweare, nwbworks,
mberngt access and ofher Bems neoessory 1o acckss the PIER
Sudsdurd System, Such jiems must meer the wequirements in
eltached Exhibit ¥, We may change the fequirements in
atrached Exhibit F 10 keep up with standand levels of a web.
baged techaciogy. We mll notify of any changes by cmail.

AL -



33 Vou will be responsible for your vsers compliunse with
this Agrosment, invieding @i Anespuible Usc f‘?i:cy. w‘c,
mpay restricr or dony awcess 10 ahy WS who violies dm;
Agrromment, STgages imosiy ;s,f_: i damméif@ £ us: oF our
mvice meoviders, or wsge By PIER Stndwrd Systers in
violaziog of applicable taws.

34 You will be responsible for the security of passwords
cad sovess codes tes et 10 v dad sty acvinies Thatocinr
under suehs passwordy and dvesss <oles. You Wil
Sy nonify us of ey wsolhorizal vse of disclosure
of such passwords oraceess Sodes-

35 You are responsiblo for the ascursey of fhe Customer

Tomtent sl ensuding tnt the Cogtemer Content dods. ot

Infringe OF wiolsie any Bropeistary Rights. Wewill havethe
Fighy, et siol e opligation, @ TEmU(e Ly Custormer

Cosvent dhat wa beliove violalys any apphicable law or the-

ﬁghl’i of others.

Suctlien &, Changes , '

£4 Yon may regnest additinal Servicts or PIER Centers by
subritting o signed we 2 ; vid

mm%:swaric&:s ar PIER Centers, we wrill zigo the Services
Order pnd xetsn o gopy W wou, T Services Dyder “will
tesome partof G058 Agrecraenl whenwes 520 it The feosor
sitch additional Serviess or PIER Tenters will beset forth in
the Services Order.

M2 W say chonge the PIER Stesulnrd System Freamt ‘ﬂn?e' o
fine peowided dhdétosr chinges do not sagaﬁicafzﬁy diminih
ang et or fimefions of sha PHER: Standard System,

Seetion 5. Foes ‘ ‘ )
3.3 Y wil pay e fees specified on the cover page of (s

Agreswont a0l inany B ars. case {he
fop For Hosting, Upsrbcie and: Sopmort Sgvites upon 30 ays”

potise Bw e-mal W site adoinsros which frease will
pepase SHECHve SLINC Wag ot rogevad, Hosing, Upgrude
2 Suspert Services Fees.sHall ol incresse mome imn 5%
per )w Forany oir Servites, e .myjncrmum fees
ppoa 30 days’ notied by denad] wsiie adaninisirator.

vy o el seesriuble dravel snd odier

s

&% You wi

out-of -pocket expenses wedneer in i perdormanice: of e

Services in mesordanee with the Travel Relmbursetnent
i 3 Y 3 Psens

Requirzmens for Fot Bead Conty Vendors.

50 We will mvslee yeu according fo e sthedule on ihe

sover page 6F tais Agresavent orin 3 Services Order. Efno

srhedule s speeified for 4 c
fssvnien 2ot o a Tionthiy basis for Serviees perforemed i the-
privrments. Unlose othernise spaeilied on e dovar pagse of
fhis Agreement or in‘a Scrvives Order, cach invoice will be
due within 30 days afler restipl.

§.4 1f you Gl o pay any inveles when due, the past due
arnonot Wi bear interost a1 1,386 per month of thz ’mu‘xamnm
rate pormsiticd’ by applisshle nsury Taw, whichsver as'jwz,
computed and compounded daily from the date die il the

date paid.

55 ‘The fees do not include wy saios, use or similar axey or
other charges assessed or imposed by ey govemmenta}

PIER GENER AL TERME

vices Order. I we agres £o provide:

2 pariellar Scevice, then we will,

aulhionty.  Custorneér is a body sorporate and polie under
the laws of the Statc of Texosx and claima exemption from
sales and use taxes. A copy of o taxsexempt certificals will
be Farpished wpov reqpest,

5.6 {fyou fal to pay any amount when due, we may suspend
the porformancs of any Serviess and/or yestrict access 1o tha
FIER Standard System.

BT We huve the right fo-psucss 1 3% provcssing 6o on any

paymEnE srade pursaant to creditcard, .

SectivwS, Propeiconey Rignis

61 Wi wals owaoeship of i right, e and interegt

{neluding o Proprieiary Uit} m e PHER Standard

Systers, exciuding ihe Cusipmer Conlent, We will also own

afl sofowsare and other :echnology we develop under. this

Agroviont. ' -

&2 You Wil not awhorize of -encouripé anyone o

{a) suverse enpineee, decompile or disnssemble sny source

cide of oherwls dismover Y souree tndé or

tde seets ) Stapdard Systera; (b) modify

& e deiw ased) o the PIER. Standard
System; or {€) sepess or use e FIER Standsrd Systém:
exeLptas expressly penmitted horeuider.,

wottenapproval, Twe aspeo
selely 1o Hleatlly wourdelf &5 8 hio ; aTd
Seater and B aoondanty with gurwademadk wse galdeines.
W may rminede your wight o uwe gny ademark 3T you
wiOLAIR TS ARFSCMENT OF YOUT USE 15 Aumimenial 1o us.

&3 ¥ou ety pomceship of alf rpht, fitle and Tnterestin'the
Customer Limtent. You.grant o2 loense 1o use, display;
pubdizh, transmit aod oiberwise use the Custorer Contont to
nérkbna gursbiigations uader this Afeernisnt,

Beedfon 7. Confidertinl Taloraindion

Therecipient will prétest the Confideitizl Information of ths
diseioser gprmst any dnantborized wse or dixclodure o the
st extent it e pocipiont proteets Tis pwn Confidental
IRformntion oF 3 simdley danoce spainst snutihorized 65¢ G
distlosnre, bt will wot useless than rensonable offords. The
regiplun will wwo Confideniinl Informutive of e disdlossr
solely for the pwpeses for which It s provided by the
diseloser.  The partics ggece that this Seétion 7 will not
profbit (a)any use or diselosure tiar is hecessary Jor the
reeipiends performance ofF its  obligutions under (his
Agrvement; (blany me or disclosure required by applicable
laws provided, it e recipiont wsdés Tewsonahly effons
v the discloder reasonable sdvages notive thareof; o
{£) any use or disclosurs mades with the prior writtsn consant
of the dischoser.

Suifon 8. Terim and Termingolon

4 The term of tiis Agresrnent begis on the date of fis
Agioomont and comdinues for e Servive Perjuad unless
seoner wwiminated a3 provided below, At i end of the
inifial Serviee Period, this Agreement will summaticaily
renevy Tor successive one-year periods unless & pasty gives

PAOE 2



{he olher notics of nonreaswal at leust 310 days before the end
of he then-current Service Perivd.
st this Agreament by gRving wus.at deast
) B ik - if you
,O days @ wyittent notigs of wimnisaion :
ot ni!r‘ ’t..,s Agreoment imder this Secton 82, we will
erfund you the amused portion of Hosung,, Upgraﬂc and
bl..p;)d?‘” S Service fees or Planning, Provisioning or Training
fecs paid heveunder,
3.3 Beginning 26 menths siier 1he Taunch Date, we may
Terinade this Apeecment Hpto at Lesst 60 diys' novice. (e
fermione this ﬁgxfm:mm wnder iz Sestion B3, we will

fratisy
relirng vou e wragd; porfon ofany fi¢ paict hereminder.

82 Ew Py ¢

84 Either party may sormiszate s Agreoment pon nohcc.

if o otowr psty %,ca..n iy Agrocrsent and

the hressh within M days J}s* receipt. oF nohicd of the

breach.

84 Upon terminationof
lmwz soeess 40 he PIER S

iy Agreeniein you will no longer

rvicks, and eacl pary
catiad Tiraadion of ihe

aﬁlcr pm’&y By swmx ,

84 Uson wembsiiva of his Agresment-we will destroy or
erose B Costomer Coplent onless you . g and submdt 2
Sorvices {uddr for archival Suvices within 10 fays afier the
a:fi’&:iis-‘@ dve of feriivanen. 1 you submit such & Services
Order, we will-archive your PIER. Center for the period
speciiind in e, Servi s{)-da; psowda;s, thar you timely pay
s for such Survices.

Secion 9, Insurance

91 Provider shall obiain end ms
af s Agreesest; Fo sarses o e

Patain, ihmt:xnho it the terra.
s dod o tho

minimun A00ERts §¢ fardh belew, FProvider shiall fornish.
- certifitstng of Insurence tn Custonzor o¥d wni:)n mmgﬂ;mw;

with thy insurapes réquirenindy Fer feates shall
indicate Providér's . namg name. ol sn:ux:nm COMPany,
policy number, femm of povirage and fimics of coversge.

Provider izl cause i fsirupod eampanies o prov g
Lostomicr with ot least t}:xrty (300} days prior whtlem nolice of
vty vadhection a1 the Bmi of lability by endorsement of the
policy, sanzellation or non-renewalofihe isannce soverage
reisgired wader this Agreament. Provider shall cbtain such.
insurance fom sich compan fes hriving ‘& Besig mzing o A-
AT or hetier, Yiounsed or spproved to transact hasraesd ira the.
e of Texas, and $hall ohadn xux:h inwirancs -of the.

following typesand minimun limits:

9.3.7 Waorkers'  Compensatind  inssrance  in
snvurdanre with the Jasvs of the State of Texas.

91.2  Commercial Goneral Ligbility dnsurance
including covernge for Produe -alCovnp!ot-A Operationg,
Blankei Contracnit, Congrastors” Trotective Tizhifiy qrmﬁ
Torm Property  Damege, Persanal  Igurv/Advertising
Liability, and Boslily Injury and Property Darmage with lirnits
of not Jirks thame

PR GENER AL TEAMS

Svstem, wznilhaye no.

$2,000,000 arnual pgpregate mit
$1,000,000 each oceurrenee, combifiedd singie limix

8,1.3 Buginass Atwmodils Linbiliny coverage applying
0 nw*)c,c,, nor-owadt ant ’m« < automobiigd Wi mils not
fess than 31,000,000 cah ecourenpe c«ombmuj single Yot
for Bodily fnjury wod Prupaty Daronge combinicd,

9,54 Employers’ Linbitity insurance with Bmits not Jess-
this §1,000,000 pur ingary by amrldgnt. FEO0EHO0 per fury
by disease, end $1,000,000 per bodily injury by disense,

238  Excluding Workers' Compeosation toverage,
County and the County Commissioners shall be. mamed as
dditional Insweds do- all coverages reguirsd above: Al
polities written on beball of Provider shill contain a walver
of subregation in faver of County and the County
Comshissioners,

Séceion 10, Indemuity
PROVIDER SiIAY
ER ATy

i’::{ 11‘ am{;

: SEROE, 2R %

BOVIDER GR ‘m"ﬁr OF %’ﬁ{)&%k‘:m‘ z%.(“‘ﬁ’\i 2‘3
SEAVANTS, Ol Br PLOVEES.

Seevion 1l Waresnty and K}igc’imim.pr

1.2 warrunt to you that the PIER Standasd System will
ﬁp??ﬂk' srhsiantally in acoondanes with the Pamrneitation
fora "ge*'wd of pinghy (90) days after the Lanch Date, We
oAl se bt oo aly reasonable efforts fo correct the
PIER. Standard Systom if it fails 1o conform 1o o6t warranty
if you glve us willion sotics of pay nonsomplisnte within the
s.u?w*;' ;;swcm, 1 we cannot setrect the THER Staddard
Systom within 30 days of 1he dawe of your notice, you will
have ‘}w fghit 1o ferorinais this Agresment ind yecsive o
refand of 51} amonnts you have paid, These arg :wnr sol
femedies forbreach of WRITHIILY.

TIZ2EXORPT FOR OCTHR  WARRANTY STATED IN
SECTION 111, WE DD NOT MaAKE ANY OTHER
W ;‘LRP-Q‘JH{“S EXPRESS  OR T IMPLIED,  WITH
SPECY TO ANY ERBOR, DRFRCT, DEFICIRMCY OR
*(;4.;{ MPLIANCE N THE PIER  STANDARD
:azb,!z:M‘ THE SERVICES OR OTHER I'TEMS
FURMISHED BY OR ON BEMALF OF US UNDER THIS
A(:E{EFMPNr ONCLUDING, WITHOUT LIMITATION,
ANY IMPLIED WARRANTY OF MLP(’:HA’MTAETLI'!‘Y
OR FHINESS FUR A PARTICULAR FURPOSE QR USE )
WE DO POT WaAKRANT THAT THE SERVICES WILL
BE ERROR FREE, ALWAY'S AVAILABLE, MEET YOUR
REGUIREMEMTS OR BE COMPLETELY SECURE.

PAGHE D



353 Onr warsnty in Scction 141 does not apply 10 any
Failure yesulting from misuse ofthe PIER Standard Systesn.

e 3. Intellectosl Fropeviy Yafricgement
s sues you <iaiming that your ase oF the PIER
: infnges v United Sans iy, topyright,
v witey teicieomal privperty right, we will defend
vou ‘mm L‘y‘ Qair gndd pay eny dumages avpard imposad-on
\-03 o gy selilemnent amoun We Pﬁ’.ﬁ&w;{)‘#ﬁ tva;dt Sf e
clgim, W nwy syodifs the nfing
o5 *omxm uf tx E{It,& Stmdbi )
siginfringing. Wowill have nool xgc
%3 ig;’m %,mi'wt das cladm grises outs e G.Jxlome:r Cmntem.
or sy oeiewse of the PIER Slinddard Systam. In order 1
ohegin the benefis of s Swsm 12, you waust-(2) give ug
sSrogmpt writien potics of sty plaireg {h‘:ymﬂm 10 conmol
the defense ind scifoment of e wlaimg sad Gy oupinle
srlily wg dat our speves) i thedofiase and setlfennent sfthe
\.Ini)h.
Seetipn 13, Limifziivasoa i‘ronder!s 144Bdlty
; WE W NoT BE LIABEE 0 ¥YoU,
ar m&omm T\ RRANTY, 1 ()RT
SLIGENGE, PROD CT&ZJA.%{LZW OR
TYy GR CTHEZWISE, FOR ARNY
RECT, HCEI)I”‘N‘I’AL SPECIAL, ”ﬁXTe ».PL;&RY,
PUMITIVE OR CONSEOUENTIAL DAY @‘v‘s
{INCLUDING, BUT NUT NEC *mmar LOVETED 10,
TO88 OF FROREE, KEVENUE ()K £ASEY ARIGENG CU'[‘
OF ANV PERPORMANCE, %7’0’*1‘*?3;}?&‘3&»(1?\(‘5 Ox%
AREALTHT LOTOER TG AURDEMEN AR THE USE OF
O INABILITY 10 USE “THE  PIER STANDARD
BYSTILORAMY SRRVILES:
332 OUR LTABLITY T0 YOU FOR ANY.AND ALL
LLAIMS ARISING OUT ¥ ORI LU ’Q‘#!LC"*{QN WITH
T8 AGRIEMENT WL QT E CEED, ™Y THE
AGURE TE, TRE FEES AGT yaLLY ATAID BY WOU
TOUS LNDER THIS AGREEMENT.,

133 We will noibe linble for sy ﬂehy ot fatlire a5.2
result of auy cause boyond our reasangble coniro), including,
wighoud Tmiiasion, Fiits cxﬁio;iﬁz’,, varibguaks, siowm,; fiood,
wind or the elcmeats; court prdeny sct or delay or fa:]urc oS
@t by any <avil, ity ov anﬂmr gsuvmuwm;ﬁ %
1oL, i;zwmaﬂm, salibiags o Wi -
capipement, supplies, goods, uliies, sarvices: or items 1o bz
orovided by any thivd party; ‘v any. 2cl, delay oF Riline 1o agt

bj you urany third pmy.

Stetion 145, Miseellpneavs

14,7 Fach parry will comply with all applicable taws,
niles, msr\.}nhons ortfca‘s and other equiremenls; now of
heroaftes I @ of goveramenta) athooties having
jursdictics i cu:mu ciop with fis avtlsitids under this
Agreement,

14.2 Bach party is & independund. conwacior ang not a
partner of sgeal of e other. We are in the business of
deveisping and hosting applications for vthers, wed we will
hove the ng’n 1o provide to thind paties servioes thit ares the
stny or giniler to the Services,

PHR GENERAL TERMS

4.3 Unless omerwiso sot forth In the Agreement, any
notices pr:mx't_d of rc:quxrr:c:l under this -"\gr»tmom will be dn
wiiting and gwm i3 person or by coutker, anitied by
gmcx-.d gl fretam roccipt vequested  and  postige
33:@::. ), or wanst fhe (with eonfirmation) ai
the rﬁs‘pcc«wr wddvoss o Paesimile pnber on the cover page
of iz Agrontnent {pr ¥ subsitged sddress or faesimile
2 % ¢ oiher of by aoties heresnder).

i\mscv w ’ tye pmon Yy cartiler of (@)acmg)
gelivery Yo e pany; ) fve days wher the dale the notice

seas pestnarked within the United Stazes; or (‘c)'rccc:pt by
Faupimite irmsmisuim with zoafimraion. All notices given
by feostuifle will Be immediniely followed by delivery in
gersen or meiled by first-cless el

.4 if ang provision of this Agresment is held by 2 coun
t be iflegd, fowlid oF uneaforcesbls, the rest of this
Agreenoat mi& b Jepud, valid and eaforceshle o he fullest
xient possible,

W5 Weilher pary may assign s intevests 3t this
Agreement without ﬂ:c prior wmm consent-of ihu ot}xcr.
W eipressly cuR <
@ 1;9 %hs:-&

gt in wfmmg m 3:1<: !1;:;1331:3 afd
{rxcept for Brandial obligations notedlated piEY)
(‘.mzm} i v are provided & copy oF such spreement 0 be
bonod  song with sl masnmbfy nRCESSArY” - Lonfast
informnfing oy such Monded, Ne %saammm* o a Member
shalf b efftoive it we fr;cazn ihe writlen agreemant W be
bound and the-Comact taronmation.

148 This:Agreement shigll be governed and coiwtmed. in

acoordaned with the Taws oF the State of Taxas. The parties
hereto acknowledpe that vénue is proper. v Fart Bepd

Covnty, Texns for alf disputes arising berewnder and waive

theeieht 1o wae or be sued elseiwhere,

{7 This Aprcoment {ishding  the ax{achcc} or

riferenbed Bxhibiic) consdiniics. the. emiire agroémnent, and
superediles any dnd all prior agreemsnts, betwens usand you
with respact to the subject matter herecf. Mo :zmmdm-cm,
MEGEALON DF Waiver Of sy provision .0f This Afreemerit
will be valid piless set forth In o written Instrumént sighed
by the party 1o be bound thereby.

ALt A



EXUIBIT A

Agceptable Tsc Pulicy

The Services may only bensed _i'{‘)_r.lﬂwfgi puposts, You agree o con_lp“iy w:m _zx'hi_s’ Accepuidle ’U_‘?c Policy (AU
snd w1 applicatde Javws aad seguiarions. Tez of the E‘tcww!;a i violstion of dyis AU ov iy applixca.bie Inwor
reguistion ofe prohibiicd 2nd shell COTINTBLE & maeriad breacsh of tho Agraemient and iay regall I temmination of
e Agreement and your right 1o vse Lie Stxvices.

1. Improper uses of the Sexvicesinclude, bubare not limited to:

IS

C.

&y

K

offeasive, Indesent, pomograph

“Pranseission of any maverizl

Atrgrpiiag 1 aceernpiih ary wilzw il purpose, induding bus kot limied 1o storing, sending, vr
disveminating iy ok by uplading, pesting, comil or ethermeins (“Trensmission”) thal s in
v Tozsd, sinde, or fediral kv orragulntion, hatislibelous, obscene, threatening,

vichion ol =
defampion, which Inftingss spon We dnte] ostual propety xighis of another, or which consimics
or encparaeey sondnttosmtinrting & crimipatolfese o fives siscto civil liobility;

Trunmisyion G aty matorialwkich wrsasonsbleperson could desn 1o'be ohjeetionable,
Graseing, ifeatening, or otherwise lnsppropriste, whittier or
not Transmission of themnaterizil 1o unlawiul;

Transenigsionof any mobinal hat vk dont havdia tipht to podke avallible uider my Jaw or
wadler sty comteetial or Siduciary rélationsbip (sochi o ingide information, proprietary and
sonfidential Sxforaation Jeaed of disdlosed as partof enployment relationships or undernon
disclosirs agraements);

e jntringes any paieat, vadermark, wade seoret, copyright oF ofier

propHeiary dighiyoEay pady;:

Transmission-of any muicrsl it sonieing softwiare viruses o7 buy compister £6de, filés or

programsdesigued 2 fmomipt, deatroy or limit she lanviomaling of soy sormpueee sofware: or
nardwarg or telecommueivations squdpuent o which kipedes pihérs ability W use thy Servives;

Eispersensting sny prrson ordnlity, or Bule<ly stafing or ofbereise miscepresenting your nmugdon
vith & poron or celity, andor Saglh g hotsles o othamiise sepnipuiiving Iontifiers In order to
disguise thoorigin of any maisrdal trassmitted through the Servicess.

Transmission of ynsolicited covmmenciid enall or the collection:nFrasponses fram mmsolicited
messagest

Teansmission of chain lesters;

Arempling to probe; scan or tzstthe vulnexabiliy.of & system ormetwork in any form;
Ysingany misthod o breach securiy of authentication meagures;

Fpae e in hacking, denlzt of seivice ancks, malicions or Sostuslive bebavior st asy form,
gRgIg 4

2, We shall have the right, burrst the duty, b deny or dsable any PIER Cunter, which in our disercrion, is
found 20 contain pormnogiaphic ox chscene muteria) or inaterind that viclates the terms of this AUP.

ACCEPTAREEUSE PELICY PAGH §




EXHIBIT B

¥or Sehedule
The following foes are rates Jor additional services you sy request sbove and beyond what is staled in this
agseement, and fees for services that e based on yourr usage throughout the (erm of this agresment, ¢.g. SME Text
Nessaging, o phone netifications.

PR SYSTEMS, REL, SERVICHS

Pluming wid Client Consultation: 5250/hbur
Piovisioning servicest E150/hour
Telephons training: S150Mmour
On-location grotp training: $200M0nr
HC waining: - B2y
Dall or Exercise attendance: E200Mm0ur
Cusiom Programming: S250/hour
USAGEFEES
‘P Messages: $0.12per smirate for faxes disiributed throngh the PIER
Standard Systern.
Phone: $0.35 per viinute for phonecally made thiongh the PIER
Siandard System. i
SMS Text Mussaging: S0.03 cach for SMS toxt messaging msde through the PIER
Standard System.
- Aashiving and Reactivading: $975 per PLER Center with an anaual storape fee of $250.
Renetivating PLER Center: BI500 per PIER Center (inchudes 2 wenks of accese and

subsaguent re-aralsiving.,

Addiional Data Transfers $6.00 par GR per PIER Cenmer

HUSTING, UFGRARE ARD SUPFORT Thithas AT



EXMIBIT C
Eiosting, Tfpgrade nod Support Terms

A, HOSTING

i aver the fmernar. AT dain tnsler inauwrs 2 foe Tor bandeidh usage. Aspark
of the sesnal heviing fe, we provide the ft:!lnmrg specific-bandwidth alfowances for vour data transfer,

W <o) host epemtion of PIER on servess albwmg s data transfer capibility of 300 Mbps. Bveéry PIER Center
M*z%@; ronjugst enails o wansler of o8

Bageline Data Transfer: 20O EB ata transfer per wont.

Incident Reserve Allowance: 200 GB data tranisfer per calpndar vear in reserve: fo cover incidest use. Proated
fevst esit oF T, e iod mjanumy 1 of subsccaont calendar yoars.

We will iwess & fre o you for duie tramber beyund e bascline v widet allowpacos wi $600 por ‘OB pwr PIER
Conter, or & thes ot pudlished Tate. i v

By em:‘;,?‘;m‘ oi’ dcw:numa in exm;s’ﬁ uf-o-'m: (!) Izn.zr dml s ﬂn: wie arsd exciusnc nrz';z:d}« for anch mudenz» e

Definizions:

L Daseling ?;Jmc Fronsfer: Amount &f dita that candbe trafrsioiresd pér nionth wnt}mm addahom;l Zuln tosnsier fw:,,
¥, Additonst Data Trensfes Dats vansfer beyond t baselsne or incident allowances will bz charged per GB per PIER
Crarter oy e 1 sposified ia Exchibit: G, or the sisrient piblisbedrate.

B WPGRADES ’

We will ‘continge o make upgrades 1o the PIER Standard Syslem and will notify your designeted PIER sife-
xdminlelintor B sdvaee of ol upgraderelnted oxages.

< BUPPORT

P th svent (hat we diseover or are notified by you that yay are exXperiencing 2 prablem with (B prrformants of thy
hesting capacity a7 tha PIER Standnvsd Syetem, wwe will take &)} actions necss senry to determiie the source of the
erformance problzm and 1 #Fieef reprive We skl s svnitahia 2477347 fov notificatios from vou of performance
proliliong, Ar ssen o5 rennooably possitle i G wvent oF downtime or o performanas prefic (snd ne Jaer then o
223 hnurs alitie ite awarenpst of the aventd, we xill msify by phone, pager or aumail the designated PIER gita
adminisirator, byt wrill not be raqus.ed to notify :a:\yom. wither-thno the designated PIER site s8ministralox. At the time
of notiffeetion, we will provide & best estimaie of time meaded w edfect repairs, Upon execution of thig ;‘\grw"'c'm.
youwill adviseus in wm,ng oF the name andd contagt #Eormation for the PIER sits administrator and will noti fy us of
any hnngcawﬂm}"mk site administiator i wiiting.

HOSTING, LPORADE, ANEY SUPPOR'T THEMS Fauk 3



£2008IT D
Planning, Traviioning ond Trelning

A, Deseription

Planning: We will mestwith you te-deternain initisl apphi wtion of the DIER, Standard Bysiom, détaiming wha iy
your projest Tead aid gather specitie dnformation futwill iimpngt e implementation of the PIER Standard System
% R free tndiial Implemorintion shjectives, time Bnes 2 acconntabiliy.

Frnethioneiity, Alss, we o3l dut 7
Drywisinningy Prepazation of the PIER Standard Systern fir use. From ohiectives sod definitions set disring the
pilansing process, theachial PIRR Stxadard System is srucnied ad populated to accommodas determined use.
Tiis process incindes dusmment sue ture. temglate creation aod approval lists. databuse strctire, bguicy
wategoties homiepape desipa/tinild radasing jdentiied users.

Trafeing Wework with your key-cgnmels 30 plan the tining experients. By working closety with your project
teazt, budl ding ¥ jniviel PIER S mndard System appiication with him e her wnd identifying wsers and their woles, we
can erouvea wwining pias Teiioresl o yourusersand used. Fradndug v be offtred iv 4 Targe grong sefting, i smell’
groups or 13,

Ongoing Sepport - We budger § hiowrs por wear for ongoing telephon supportand track it o determine i you
evidenye wneed foradiifiona training. Other support services:we can-otier range Hom policy and sitzreviews 1o

softiet datsbase generation, custorm homepage dosign, exercisesupport and svent support.

B, Fdes

We hive agrend to provide you jeitied planwise, previgianing and taining services ata prics of §105,400. A dnitial
pladning, reosRening el trdaing ¢ eevives witl be chafged against this smount at dho rater set: forth in. Bxhibit B,
Ay frovel oxpenses will be charged.ageinst this amoust $n sceordance with the Tmvel Reimbussement

Reguirernents For ot Rend County Mendos,

We will ment with you to-allocate this resource betwee'n PIER Contérs for thefollowing: |

S Plapriing and Provisioning:
i hitiad planing with you o delerming siie use strategy 2nd implomunltion progess
it initia] center lounchvand set vp, to-inchide center dusign and streture, ovenst| Goswnent

e populaiion end

5. ausistance with the initial load of wour daty, which you shall provide in the lectronic
form as specified byus,

b. Triainiag:
i Instruction on day-10-day use and prepasation for PIER cenérpse,
<. Additigna) Planing, Provision ing 3nd Tendaing Teos: Planaing, provisioning eud vabing

servicss provided Beyoand the houss fiemirsd above will be provided pursuant fo a Services Onder and biliad
arrstes desnnnned frors Qe rate $ohedule atacdiod a Bxiibi 3,

P ANSING, PEUONISIONINU, a0 THAINING PAUE 1



EXHIBIT R

Deseription of PIER Siandzrd System

Public Inforniation and Emegoncy Response (FIER} intoemiss: conymaication fisactions, incinding Jiosted ang
branded web sites for PIER users.  PIER sorgs toxt documents and niulitmedia Bles for use by pestiog and
distribution v pre TRE COMAES Uit :ﬁw sysinar. Subied o the teoms of s ;"a‘gmumcn t, FIER asar o able fo =)
pesfors vommasications s PIER without refoeencs o oiher madisions! spplications and (b) respond 1o inquiries
Prors pasdis sadd other designated. siak tholders with acgivity Togies for seloitiverceil] and veporting, PIER supports
& sirvay fiinotion that sllows periodic querye-of stakcbokder nudiereds,

Additions) PILR featives inclide

N Wb brpwser nocassible anywhere InBeworld
. tadividuatized system permissions. foreach wser member

Password encryption 204 securs access ~ia SSL protocot
Eopging of systom activity by allyssers swith reporfing optivns
Laguing of activity réliated o specific documents and inquiries
Cnlins help and telnphone support’

4 o 4w
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ENEBIBITY

Minlum Beyulremonis

Fornssrsef 1B L = faeet
o APCroming Windows 98,2_’;0130,- or AP, using Inmernes Explorer 5.54; Firefox 3.0+ Mozitia 1 3+ or Netscape 7+
s A Mac ninning 08 X, usiag Firefox 1,0+, Firelor 1.5 s not supportel 21 this thue,
o A LA /OBITR sviing minsing Fircfos 10, Pirafuy 1.5 fs norsappored ar this fme.

o Forall plaifomss, Cookies, favaSrript, end CSS raust bs enabled.
¢ Usc of the *Grid Format” bulk content editor zequizes Java 2 installed on your systeny and configired as. 3 Browser
plug-in, }

Farvisipes o BLERSD EbliG i
» A PCzunning Intomet Explower 5+, Firafox 1.0+, Mozills 124, orGpuad+,
s A Mo mnning OSXwih Saferi 1.2, Firefox 1,04 Opera $+, orany other Gecko-based browser,
o A -LinwdUNIX maching runrsing Firefox 1.0+ ot any other Geeko-besed browser, :
> tgudern sawen retdors s flak supiporied, “ o
s FaveScript arid £S5 ave Bighly reeommended, but are not requirsd.
o Lotkiss are required for corlain operations.

BIREMUM REGUHREMESTS . .
PAadt 1



