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at&t AT&T MA Reference No. 140112UA

CSM131104141950

AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

Customer

Fort Bend County

Street Address: 301 Jackson St

City: Richmond State/Province: TX

Zip Code: 77469 Country: USA

Customer Contact (for notices)

Name: Charles King

Title: IT Manager

Street Address: 301 Jackson St

City: Richmond

State/Province: TX

Zip Code: 77469

Country: United States

Telephone: 2813414584

Fax:

Email: charles.king@fortbendcountytx.gov

Customer Account Number or Master Account Number:

AT&T

AT&T Corp.

AT&T Sales Contact Information and for Contract Notices
D Primary AT&T Contact
Name: JEREMY MCKINNEY

Street Address: 6500 WEST LOOP S ZONE 1.4

City: BELLAIRE State/Province: TX

Zip Code: 77401 Country: USA

Telephone: 7135678705 Fax: 7135671239

Email: jm7785@semail.att.com

Sales/Branch Manager:

SCVP Name:

Sales Strata:

Sales Region:

With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) □

Name: Company Name:

Agent Street Address:

City: State: Zip Code: Country:

Telephone: Fax: Email: Agent Code

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

This Pricing Schedule shall be void if not executed by Customer and received by AT&T within 30 days of the date AT&T

executed the Pricina Schedule, or if Customer alters, adds or deletes any of the provisions in the version executed by AT&T.

Customer

(by its a

By_

AT&T

(by its authorized representative)

Name: £. Name: a AOXiO
Title: Title:

Date: i3.-IO-3.0ti Date:

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

1. SERVICES

Service

AT&T Managed Internet Service (MIS)

AT&T Bandwidth Services

Service Publication Location

http://new.serviceauide.att.com/portals/sqportal.Dortal? nfpb=true& paqeLabel=mis paqe

http://new.servicequide.att. com/index.jsp?sq=bws

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term 36 Months

Pricing Schedule Term Start Date Effective Date of this Pricing Schedule

Effective Date of Rates and Discounts | Effective Date of this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components Percent of Monthly Service Fees Due Upon Termination

Prior to Completion of Minimum Payment Period
Minimum Payment Period

per Service Component
All Service

Components

50% Longer of 12 months or until the

end of the Pricing Schedule Term

4. GRANDFATHERING AND WITHDRAWAL

Availability of Service Components is subject to grandfathering and withdrawal per the Service Guide.

5. RATES (US Mainland, and HI only)

Section I: AT&T Managed Internet Service Access Bandwidth -

Table 1: Tiered T-1, NxT-1, E-1 And Frame - Flat Rate Billing Option

Access

Method

Speed MIS Monthly Service Fee

List Price

MIS w/ Managed Router Monthly Service

Fee List Price

Discount

N/A 56/64 KbpsT $190 $260 N/A
T- 128Kbps*

256 KbpsT

$225 $295 N/A

T- $280 $350 N/A
T- 384 Kbps^ $335 $405 N/A

T- $390 $460 N/A
T- 768 Kbps7 $410 $480 N/A

F-1 - Frame* 1024 Kbps* $425 $495 N/A
T-1 T-1 $470 $540 N/A
E-1* E-1 $470 $540 N/A
2xT-1 3Mbps $850 $1,145 N/A

3xT-1 4.5 Mbps $1,100 $1,395 N/A
4xT-1 6 Mbps $1,250 $1,545 N/A
5xT-1 7.5 Mbps $1,480 $2,360 N/A
6xT-1 9 Mbps $1,715 $2,595 N/A
7xT-1 10.5 Mbps $1,915 $2,795 N/A
8xT-1 12 Mbps $2,190 $3,070 N/A

* Not available with

Available only with
v.2.3.06

MPLS PNT

MPLS PNT Feature

Table 2: - MIS N x 10 Gig Ethernet* - Flat Rate Billing Option

Speed

2x -10.0 Gbps

3x-10.0 Gbps

4x-10.0 Gbps

MIS Monthly Service Fee List Price

$1,500,000

$2,220,000

$2,920,000

Discount

N/A

N/A

N/A

v.6.1.09
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Table 3: Burstable T-1

Discount: : N/A

Sustained Usage

upto128kbps

128.01 -256Kbps

256.01 - 384 Kbps

384.01 -512 Kbps

512.01 Kbps-1.544 Mbps

Undiscounted MIS Monthly Service Fee

$270

$340

$405

$470

$565

Undiscounted MIS w/Managed Router Monthly Service Fee

$340

$410

$475

$540

$635

v.2.3.06

Table 4: DNS Services

Option

Additional Primary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone

file data)

Additional Secondary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of
zone file data)

Monthly Service Fee

$100 per DNS

increment

$100 per DNS

increment

v.07.01.04

Table 5: ATM And Tiered T-3

Discount: N/A

Access Method

ATM*

ATM*

ATM*

ATM*

ATM*

ATM*

ATM*

ATM*

ATM*/T-3

ATM*/T-3

ATM*/T-3

ATM*/T-3

ATM*/T-3

ATM*/T-3

ATM7T-3

T-3

Speed

2 Mbps

3 Mbps

4 Mbps

5 Mbps

6 Mbps

7 Mbps

8 Mbps

9 Mbps

10 Mbps

15 Mbps

20 Mbps

25 Mbps

30 Mbps

35 Mbps

40 Mbps

45 Mbps

MIS Monthly Service Fee List Price

$590

$850

$1,075

$1,125

$1,250

$1,415

$1,565

$1,715

$1,840

$2,465

$3,090

$3,725

$4,350

$4,990

$5,615

$6,250

MIS w/Managed Router Monthly Service Fee List Price

$885

$1,145

$1,370

$1,420

$1,545

$2,295

$2,445

$2,595

$2,720

$3,345

$3,970

$4,605

$5,230

$5,870

$6,495

$7,130

* Not available with MPLS PNT

v.2.3.06

Table 6: Burstable T-3

Discount: N/A

Sustained Usage

up to 6.0 Mbps

6.01 -7.5 Mbps

7.51 -9.0 Mbps

9.01 -10.5 Mbps

10.51 -12.0 Mbps

12.01 -13.5 Mbps

13.51 -15.0 Mbps

15.01 -16.5 Mbps

Undiscounted MIS Monthly Service Fee

$1,515

$1,790

$2,065

$2,290

$2,515

$2,740

$2,965

$3,150

Undiscounted MIS w/Managed Router Monthly Service Fee

$1,810

$2,670

$2,945

$3,170

$3,395

$3,620

$3,845

$4,030
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

16.51 -18.0 Mbps

18.01 -19.5 Mbps

19.51 -21.0 Mbps

21.01 -45.0 Mbps

$3,340

$3,525

$3,715

$7,515

$4,220

$4,405

$4,595

$8,395

V.2.3.06 '

Table 7: Flexible Bandwidth Billing Option - Burstable T-3

Discount applied to MIS & MIS w/Managed Router: N/A

Tiered Bandwidth

Minimum Commitment

2 Mbps

3 Mbps

4 Mbps

5 Mbps

6 Mbps

7 Mbps

8 Mbps

9 Mbps

10 Mbps

15 Mbps

20 Mbps

25 Mbps

30 Mbps

35 Mbps

40 Mbps

45 Mbps

MIS Undiscounted

Monthly Fee

$590

$850

$1,075

$1,125

$1,250

$1,415

$1,565

$1,715

$1,840

$2,465

$3,090

$3,725

$4,350

$4,990

$5,615

$6,250

MIS w/Managed Router

Undiscounted Monthly Fee

$885

$1,145

$1,370

$1,420

$1,545

$2,295

$2,445

$2,595

$2,720

$3,345

$3,970

$4,605

$5,230

$5,870

$6,495

$7,130

Incremental Usage Fee Discount: N/A

Undiscounted Incremental Usage Fee

Per Mbps

$355

$340

$325

$270

$250

$245

$235

$230

$225

$200

$190

$180

$175

$175

$170

N/A
V.2.3.06 '

Table 8: MIS Access Redundancy Option (MARO) - Burstable T-1 with Shadow Billing Option

Discount: N/A

Sustained Usage

Up to 56 Kbps For MARO Redundant Link Service Only (Shadow

Billing)

up to 128kbps

128.01 -256 Kbps

256.01 - 384 Kbps

384.01 -512 Kbps

512.01 Kbps-1.544 Mbps

MIS w/Managed Router Undiscounted Monthly Service Fee

$170

$340

$410

$475

$540

$635
v.2.20.06 "

Table 9: MARO Burstable T-3 with Shadow Billing Option

Discount: N/A

Sustained Usage

Up to 56 Kbps For MARO Redundant Link Service Only (Shadow Billing)

up to 6.0 Mbps

6.01 -7.5 Mbps

7.51 -9.0 Mbps

9.01 -10.5 Mbps

10.51 -12.0 Mbps

12.01 -13.5 Mbps

13.51 -15.0 Mbps

15.01 -16.5 Mbps

16.51 -18.0 Mbps

18.01 -19.5 Mbps

MIS w/Managed Router Monthly Service Fee

$800

$1,810

$2,670

$2,945

$3,170

$3 395

$3,620

$3,845

$4,030

$4,220

$4,405
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

v.10.31.05

19.51

21.01

-21.0 Mbps

- 45.0 Mbps

$4,595

$8 395

Table 10: Redundancy Features - Monthly Service Fees

Option

Alternate Backbone Node Option -additional charges via

Private Line, per Service Component

CPE Redundant Configuration Option - Per Service

Component

MARO Backbone Node Redundancy Option - additional

charges via Private Line, per Redundant Link

MARO Outbound Load Balancers (2) Option

(Dual Managed Customer Routers)

Monthly Service Fee List Price

T-1: $500

NxT1: $500 per T-1

T3: $5,000

OC-3 $12,000

T-1: $120

NxT-1: $350

T3: $540

OC-3: $2,435

$500 per T-1 Redundant Link

$5,000 per T-3 Redundant Link

$12,000 per OC-3 Redundant Link

T1 &NXT1:$350

T3 & OC3: $875

Service Component Discount

N/A

N/A

N/A

N/A

Table 11: MIS and MARO Features - Installation Fees

Discount: 0.0 %

MARO

v.2.6.06

Option

- Outbound Load Balancers (2)

Customer Routers)

(Dual Managed

Undiscounted Installation Fee List Price

$1000

MIS & MIS w/Managed Router

Table 12: MIS Tele - Installation

Discount: 100.0 %

MIS Speed

56 Kbps

128 Kbps-1.5 Mbps

NxT-1

Tiered/Full T-3

Tiered OC-3, OC-12, OC-48

Ethernet

10 Gig Ethernet***

Undiscounted MIS

$1,000

$1,000

$2L500

$5,000

$10,000

$1,500

$10,000

Undiscounted MIS w/ Managed Router

$1,000

$1,000

$2,500

N/A

N/A

$1 500*

$10,000**

** Subject to availability

*** Not available with MPLS PNT

v.10.01.08

Table 13: On-Site Installation

Discount: 100.0 %

MIS Speed

56 Kbps

128 Kbps-1.5 Mbps

NxT-1

Tiered/Full T-3

Tiered OC-3, OC-12, OC-48

Ethernet

Undiscounted MIS w/ Managed Router Only

$999

$999

$999

$1,000

$10,000

$1,500

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

v.11.08.08

Table 14: ATM and Tiered OC-3

Discount: N/A

Speed

2 Mbps*

3 Mbps*

4 Mbps*

5 Mbps*

6 Mbps*

7 Mbps*

8 Mbps*

9 Mbps*

10 Mbps*

15 Mbps*

20 Mbps*

25 Mbps*

30 Mbps*

35 Mbps*

40 Mbps*

60 Mbps*

155 Mbps (not

available with ATM)

Undiscounted MIS Monthly Service Fee

$590

$850

$1,075

$1,125

$1,250

$1,415

$1,565

$1,715

$1,840

$2,465

$3,090

$3,725

$4,350

$4,990

$5,615

$7,825

$17,800

Undiscounted MIS w/Managed Router Monthly Service Fee

$885

$1,145

$1,370

$1,420

$1,545

$2,295

$2,445

$2,595

$2,720

$3,345

$3,970

$4,605

$5,230

$5,870

$6,495

$9,005

$18,980

V.2.3.06

Table 15: Burstable OC-3

Discount: N/A

Sustained Usage

Up to 35.0 Mbps

35.01 to 45.0 Mbps

45.01 to 55.0 Mbps

55.01 to 65.0 Mbps

65.01 to 75.0 Mbps

75.01 to 85.0 Mbps

85.01 to 100.0 Mbps

100.01 to 125.0 Mbps

125.01 to 155.0 Mbps

Undiscounted MIS Monthly Service Fee

$5,990

$7 515

$8,765

$10,025

$11,290

$12,550

$14,440

$17,590

$21,365

Undiscounted MIS w/Managed Router Monthly Service Fee

$6,870

$8 395

$9,945

$11,205

$12,470

$13,730

$15,620

$18,770

$22,545

V.2.3.06

Table 16: Flexible Bandwidth Billing Option - Burstable OC-3

Discount applied to MIS & MIS w/Managed Router: N/A

Tiered Bandwidth

Minimum Commitment

35 Mbps

40 Mbps

45 Mbps

60 Mbps

70 Mbps

80 Mbps

90 Mbps

100 Mbps

120 Mbps

144 Mbps

Undiscounted

MIS Monthly Fee

$4,990

$5,615

$6,250

$7,825

$8,875

$9,925

$10,975

$12,025

$14,125

$16,225

Undiscounted MIS with

Managed Router Monthly Fee

$5,870

$6,495

$7,130

$9,005

$10,055

$11,105

$12,155

$13,205

$15,305

$17,405

Incremental Usage Fee Discount: N/A

Undiscounted Incremental Usage Fee Per

Mbps

$175

$170

$170

$160

$155

$150

$150

$145

$145

$140

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

155Mbps $17,800 $18,980 N/A

v.2.3.06

Table 17: Tiered OC-12

Discount: N/A

Speed

622 Mbps

v.2.3.06

Undiscounted MIS Monthly Service

$50,700

Fee Undiscounted MIS w/Managed Router

$52,505

Monthly Service Fee

Table 18: Burstable OC-12

Discount: N/A

Speed

Up to 75.0 Mbps

75.01 to 150.0 Mbps

150.01 to 225.0 Mbps

225.01 to 300.0 Mbps

300.01 to 375.0 Mbps

375.01 to 450.0 Mbps

450.01 to 525.0 Mbps

525.01 to 622.0 Mbps

Undiscounted MIS Monthly Service Fee

$11,290

$18,750

$26,215

$33,665

$40,040

$46,415

$52,715

$60,850

Undiscounted MIS w/Managed Router Monthly Service Fee

$12,470

$19,930

$27,395

$35,470

$41,845

$48,220

$54,520

$62,655

v.2.3.06

Table 19: Flexible Bandwidth Billing Option - Burstable OC-12

Discount applied to MIS & MIS w/Managed Router: N/A

Tiered Bandwidth

Minimum Commitment

70 Mbps

80 Mbps

90 Mbps

100 Mbps

120 Mbps

144 Mbps

155 Mbps

200 Mbps

250 Mbps

300 Mbps

350 Mbps

400 Mbps

450 Mbps

500 Mbps

550 Mbps

600 Mbps

622 Mbps

Undiscounted MIS

Monthly Fee

$8,875

$9,925

$10,975

$12,025

$14,125

$16,225

$17,800

$20,975

$24,515

$28,050

$31,600

$35,140

$38,675

$42,215

$45,750

$49,290

$50,700

Undiscounted MIS with

Managed Router Monthly Fee

$10,055

$11,105

$12,155

$13,205

$15,305

$17,405

$18,980

$22,780

$26,320

$29,855

$33,405

$36,945

$40,480

$44,020

$47,555

$51,095

$52,505

Incremental Usage Fee Discount: N/A

Undiscounted Incremental Usage Fee

Per Mbps

$155

$150

$150

$145

$145

$140

$140

$130

$120

$115

$110

$110

$105

$105

$100

$100

N/A

V.2.3.06

Table 20: Tiered OC-48

Discount: N/A

Speed

2.5 Gbps

Undiscounted MIS Monthly Service Fee

$196,000

Undiscounted MIS w/Managed Router Monthly Service Fee

$199,055

v.2.3.06
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Table 21: Burstable OC-48

Discount: N/A

Sustained Usage

Up to 1250 Mbps

1251 to 1350 Mbps

1351 to 1450 Mbps

1451 to 1550 Mbps

1551 to 1650 Mbps

1651 to 1750 Mbps

1751 to 1850 Mbps

1851 to 1950 Mbps

1951 to 2050 Mbps

2051 to 2150 Mbps

2151 to 2250 Mbps

2251 to 2350 Mbps

2351 to 2450 Mbps

Undiscounted MIS Monthly Service Fee

$121,500

$130,975

$140,450

$149,925

$159,400

$168,875

$178,350

$187,825

$197,300

$206,775

$216,250

$225,725

$235,200

Undiscounted MIS w/Managed Router Monthly Service Fee

$124,555

$134,030

$143,505

$152 980

$162,455

$171,930

$181,405

$190 880

$200 355

$209 830

$219 305

$228 780

$238,255
V.2.3.UB

Table 22: Flexible Bandwidth Billing Option - Burstable OC-48

Discount applied to MIS & MIS w/Managed Router: N/A

Tiered Bandwidth

Minimum Commitment

600 Mbps

622 Mbps

700 Mbps

800 Mbps

1250 Mbps

1550 Mbps

1850Mbps

2150 Mbps

2450 Mbps

Undiscounted

MIS Monthly Fee

$49,290

$50,700

$56,365

$63,440

$101,250

$125,000

$148,750

$172,500

$196,000

Undiscounted MIS with

Managed Router Monthly Fee

$51,095

$52,505

$58,170

$65,245

$104,305

$128 055

$151,805

$175 555

$199,055

Incremental Usage Fee Discount: N/A

Undiscounted Incremental Usage Fee

Per Mbps

$100

$100

$100

$100

$100

$100

$100

$100

N/A
V.2.3.U6 ■ '

Table 23: Flexible Bandwidth Billing Option - Ethernet

Discount applied to MIS & MIS w/Managed Router: 92.0 %

Tiered Bandwidth

Minimum Commitment

0.5 Mbps

1.0 Mbps

1.5 Mbps

2 Mbps

3 Mbps

4 Mbps

5 Mbps

6 Mbps

7 Mbps

8 Mbps

9 Mbps

10 Mbps

15 Mbps

20 Mbps

25 Mbps

30 Mbps

MIS Undiscounted

Monthly Fee

$390

$425

$470

$590

$850

$1,075

$1,125

$1,250

$1,415

$1,565

$1,715

$1,840

$2,465

$3,090

$3,725

$4,350

MIS with Managed Router

Undiscounted Monthly Fee

$460

$495

$540

$885

$1,145

$1 370

$1 420

$1,545

$2 295

$2 445

$2,595

$2 720

$3,345

$3,970

$4,605

$5,230

Incremental Usage Fee Discount: 92.0

%

Undiscounted Incremental Usage Fee

Per Mbps

$940

$510

$380

$355

$340

$325

$270

$250

$245

$235

$230

$225

$200

$190

$180

$175
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

35 Mbps

40 Mbps

45 Mbps

50 Mbps

60 Mbps

70 Mbps

75 Mbps

80 Mbps

90 Mbps

100 Mbps

120 Mbps

144 Mbps

150 Mbps

155 Mbps

200 Mbps

250 Mbps

300 Mbps

350 Mbps

400 Mbps

450 Mbps

500 Mbps

550 Mbps

600 Mbps

622 Mbps

700 Mbps

800 Mbps

900 Mbps

1000 Mbps

$4,990

$5,615

$6,250

$6,770

$7,825

$8,875

$9,410

$9,925

$10,975

$12,025

$14,125

$16,225

$17,065

$17,800

$20,975

$24,515

$28,050

$31,600

$35,140

$38,675

$42,215

$45,750

$49,290

$50,700

$56,365

$63,440

$70,875

$78,250

$5,870

$6,495

$7,130

$7,815

$9,005

$10,055

$10,595

$11,105

$12,155

$13,205

$15,305

$17,405

$18,250

$18,980

$22,780

$26,320

$29,855

$33,405

$36,945

$40,480

$44,020

$47,555

$51 095

$52,505

$58,170

$65,245

$73,930

$81,305

$175

$170

$170

$165

$160

$155

$155

$150

$150

$145

$145

$140

$140

$140

$130

$120

$115

$110

$110

$105

$105

$100

$100

$100

$100

$100

$100

N/A

V.I 0.01.08 -

Table 24: Flexible Bandwidth Billing Option -MIS 10 Gig Ethernet*

Discount applied to MIS: N/A

Tiered Bandwidth Minimum Commitment

.5 Gbps

1.0 Gbps

1.5 Gbps

2.0 Gbps

2.5 Gbps

3.0 Gbps

3.5 Gbps

4.0 Gbps

4.5 Gbps

5.0 Gbps

5.5 Gbps

6.0 Gbps

6.5 Gbps

7.0 Gbps

7.5 Gbps

8.0 Gbps

8.5 Gbps

9.0 Gbps

9.5 Gbps

10.0 Gbps

MIS Undiscounted Monthly Fee

$42,215

$78,250

$119,625

$161,000

$196,000

$240,000

$279,125

$318,000

$356,625

$390,000

$433,125

$471,000

$508,625

$539,000

$583,125

$620,000

$656,625

$684,000

$719,625

$755,000

Incremental Usage Fee Discount: N/A

Undiscounted Incremental Usage Fee Per Mbps

$84.43

$78.25

$79.75

$80.50

$80.25

$80.00

$79.75

$79 50

$79.25

$78 00

$78.75

$78.50

$78.25

$77.00

$77.75

$77.50

$77.25

$76.00

$75.75

$75.50

v.10.01.08

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Table 25: Class Of Service Option - Tiered T-1, T-3 and Burstable Service - Monthly Service Fees

Discount: 62.0 %

Speed

56 Kbpsf

128Kbps|

256 Kbpsf

384 Kbpsf

512Kbps|

768 Kbps

1024 Kbps"

1.5Mbps

2xT-1 (3 Mbps)

3xT-1 (4.5 Mbps)

4xT-1 (6 Mbps)

5xT-1 (7.5 Mbps)

6xT-1 (9 Mbps)

7xT-1 (10.5 Mbps)

8xT-1 (12 Mbps)

10 Mbps

15 Mbps

20 Mbps

25 Mbps

30 Mbps

35 Mbps

40 Mbps

45 Mbps

155Mbps^:

Class of Service Monthly Fee - List Price* (w/ or w/out Managed Router, except as indicated)

$225

$225

$225

$225

$225

$225

$225

$225

$225

$225

$225

$225

$225

$225

$225

$825

$1,075

$1,325

$1,575

$1,825

$2,100

$2,350

$2,750

$2,750

' Charges waived for Sites with AT&T BVolP Service

** Not available with MPLS PNT

(t) no real-time class available

($) unmanaged only

V.6.1.06

Table 26: Class Of Service Option

Discount: 62.0 %

Speed

Up to 1.5 Mbps

2.0 Mbps

2.01 -3.0 Mbps

3.01 -4.0 Mbps

4.01 - 5.0 Mbps

5.01 -6.0 Mbps

6.01 - 7.0 Mbps

7.01 - 8.0 Mbps

8.01 -9.0 Mbps

9.01 to 10.0 Mbps

10.01 to 15.0 Mbps

15.01 -20.0 Mbps

20.01 - 25.0 Mbps

25.01 - 30.0 Mbps

30.01 -35.0 Mbps

- Flexible Bandwidth Billing Option - Monthly Service Fees

Undiscounted MIS w/ or w/out Managed Router Monthly Service Fee*

$225

$285

$360

$435

$510

$575

$640

$705

$765

$825

$1,075

$1,325

$1,575

$1,825

$2,100

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

"Charges waived for Sites with AT&T BVolP Service

" Not available with MPLS PNT

v.10.01.08

Table 27: Class Of Service Option - Installation Fees

Discount: 0.0 %

|Class of Service Undiscounted Installation Fee* | $1,000

"Charges waived for Sites with AT&T BVolP Service

V.2.3.06

Table 28: MIS+NCS Option

Discount: N/A

CSM131104141950

35.01 - 40.0 Mbps

40.01 - 45.0 Mbps

45.01 -155 Mbps

200 - 250 Mbps

300 - 350 Mbps

400 - 600 Mbps

622 Mbps

700-1000 Mbps

1.5 Gbps"

2.0 Gbps"

2.5 Gbps"

3.0 Gbps"

3.5 Gbps"

4.0 Gbps"

4.5 Gbps"

5.0 Gbps"

5.5 Gbps

6.0 Gbps"

6.5 Gbps"

7.0 Gbps"

7.5 Gbps"

8.0 Gbps"

8.5 Gbps"

9.0 Gbps"

9.5 Gbps"

10.0 Gbps"

$2,350

$2,750

$5,000

$5,400

$5,800

$6,200

$7,000

$7,800

$7,900

$8,000

$8,100

$8,200

$8,300

$8,400

$8,500

$8,600

$8,700

$8,800

$8,900

$9,000

$9,100

$9,200

$9,300

$9,400

$9,500

$9,600

Feature

MIS + NCS Site License Fee (3 yr)

MIS + NCS Site License Fee (5 yr)

MIS+ NCS Tier 1 Support

Undiscounted Monthly Service Fee MIS Only

$1,200

$1,050

$100

V.04.29.02

Table 29: MIS + NCS Installation Fees

Discount: 0.0 %

Feature

MIS + NCS Site Preparation Fee

Undiscounted Installation Fee List Price MIS

$2,500

v.2.3.06

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Table 30: MPLS PNT Feature

Discount: N/A

Access Method

Private Line Fractional T-1 (56K - 768K)

Private Line NxT-1 (2 through 8)

Private LineTI

Private LineT3

Private LineT3

Private LineT3

Private Line T3

Private Line T3

Private LineT3

Private LineT3

Private Line T3

Private Line T3

Private Line T3

Private LineT3

Private LineT3

Private LineT3

Private LineT3

Private Line T3

Private Line T3

Private Line T3

Private Line OC3

Private Line OC12

Private Line OC48

Ethernet

Ethernet

Ethernet

Ethernet

Ethernet

Ethernet

V.10.12.07

Speed

Fractional T-1 (56K - 768K)

Private Line NxT-1 (3 Mbps - 12 Mbps)

T-1 (1.54 Mbps)

2 Mbps (Hi-Cap Flex T3)

3 Mbps (Hi-Cap Flex T3)

4 Mbps (Hi-Cap Flex T3)

5 Mbps (Hi-Cap Flex T3)

6 Mbps (Hi-Cap Flex T3)

7 Mbps (Hi-Cap Flex T3)

8 Mbps (Hi-Cap Flex T3)

9 Mbps (Hi-Cap Flex T3)

10 Mbps (Hi-Cap Flex T3)

15 Mbps (Hi Cap Flex T3 or Fractional T3)

20 Mbps (Hi-cap Flex T3, or Fractional T3)

25 Mbps(Hi-cap Flex T3, or Fractional T3)

30 Mbps (Hi-cap Flex T3, or Fractional T3)

35 Mbps (Hi-cap Flex T3, or Fractional T3)

40 Mbps (Hi-cap Flex T3, or Fractional T3)

45 Mbps (Full T3)

6-45 Mbps {Burstable T3)

OC-3 (35-155 Mbps) Flat rate, Burstable,

or Hi-Cap flex

OC-12 (70-622 Mbps) Flat rate, Hi-Cap

Flex, or Burstable

OC-48 (600-2500 Mbps) Flat rate, Hi-Cap

Flex or Burstable

512Kbps-1.5 Mbps

2-15 Mbps

15.01 -45 Mbps

45.01 -155 Mbps

155.01 -622 Mbps

622.01 -1000 Mbps

Undiscounted Monthly Service Fee

MIS & MIS w/Managed Router

$200

$200

$200

$1,000

$1,000

$1,000

$1,000

$1,000

$1 000

$1,000

$1,000

$1,000

$1,000

$2,000

$2,000

$2,000

$2,000

$2 000

$2 000

$2 000

$5 000

$10,000

$20,000

$200

$1,000

$2,000

$5 000

$10,000

$20 000

Table 31: MPLS PNT UniLink Feature

Discount: N/A

Access Method

Private Line OC-3

Private Line OC-12

Private Line OC-48

Ethernet

Ethernet

Ethernet

Ethernet

Ethernet

Speed

OC-3 (35-155 Mbps) Flat rate, Burstable, or Hi-Cap flex

OC-12 (70-622 Mbps) Flat rate, Hi-Cap Flex, or Burstable

OC-48

512Kbps -1.5 Mbps

2 - 45 Mbps

45.01-155 Mbps

155.01-622 Mbps

622.01-1000 Mbps

Undiscounted Monthly Service Fee MIS PNT

and MIS PNT with Managed Router

$5,000

$10,000

$20,000

$200

$2,000

$5,000

$10,000

$20,000

Table 32: Multicast Monthly Service Fee

N/A

|MultiCast Monthly Service Fee ICB

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Table 33: Multicast Installation

N/A

Multicast Installation Fee ICB "1

Section II: AT&T Business in a BoxSM

Table 1: Service Component Replacement - Next Business Day Shipped (5x8) Monthly Charges

Discount: N/A

Service Component/Device

Base Unit 12 Port

Base Unit 24 Port

8 Port POE Add-On

24 Port POE Add-On

8 Port Analog Module Add-On

v.5.14.09

Table 2: On-Site Maintenance (24X7X4) Monthly Charges

Discount: N/A

Option

Base Unit 12 Port

Base Unit 24 Port

8 Port POE Add-On

24 Port POE Add-On

8 Port Analog Module Add-On

Undiscounted Monthly Service Charge

$50

$70

$30

$75

$35

Undiscounted Monthly Service Charge

$75

$95

$35

$85

$40

Table 3: Life-Cycle Management Charges - Service Charges

Discount: N/A

Per Site / Per Occurrence during Standard Business Hours (Monday-

Friday, 8:00 am- 5:00 pm, local time)

Move, Addition, Change to Service

Delete Service

Undiscounted Service Charge List Price

$260

$500

Table 4: Class Of Service Option - when ordered with AT&T BVolP Services only

Discount: 100%

jClass of Service Monthly Service Fee" $225

V.1.9.09

Section III: Additional Service Fees

Moving Fee (during hours) $1,000 per location

Additional Moving Fee (outside standard operating hours - 8:00 a.m. to

5:00 p.m. Monday through Friday)
Additional $500 per location

V.07/01/04

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Section IV: Ethernet Access Pricing

HPAt

NXX

281341

Location

Richmond, TX

Ethernet

Access

Bandwidth

150M

Ethernet

Access

Net

Monthly

Recurring

Charge,

Each

$1,034.15

Ethernet

Access Net

Non-

Recurring

Charge,

Each

$0.00

AT&T and Customer Confidential Information
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STATE OF TEXAS

COUNTY OF FORT BEND

§

§

SECOND ADDENDUM TO AT&T MASTER SERVICE AGREEMENT

RFP 11-041

THIS SECOND ADDENDUM is entered into by and between Fort Bend County,

(hereinafter "County"), a body corporate and politic, and AT&T Corp., (hereinafter "AT&T"), a

company authorized to conduct business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Addendum to the

AT&T Master Service Agreement, (hereinafter the "Addendum"), pursuant to RFP 11-041,

attached hereto as Exhibit "A" and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Addendum:

1. New Services. County shall purchase one (1) managed 150 MB port for one

thousand four hundred and sixty dollars and no/100 ($1,460.00) per month and

one (1) managed 150 MB access loop (fiber loop) for one thousand and thirty-

four dollars and 15/100 ($1,034.15) per month for the term identified in the new

Pricing Schedule (attached hereto as Exhibit B).

2. Effective Date. The effective date of the new Pricing Schedule shall be the date

the new services are made available to County.

3. Existing Services. The services identified in Section 1 of the Addendum shall

terminate at no cost to County upon availability of the new services to County.

Except as provided herein, all terms and conditions of the Addendum shall remain

unchanged.

FORT

Robert E. Hebert, County Ju3g(* orized Agent- Signatur

Authorized Agent- Printed 'Name

Dianne Wilson, County Clerk Date



AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $

the obligation of Fort Bend County within the foregoing Agreement.

are available to pay

Robert Ed Sturdivant, County Auditor
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MASTER AGREEMENT

Customer

Fort Bend County

500 Liberty Street

Richmond, TX 77469

USA

. Customer Contact (for notices)

Name; Ken Ford

Title:

S00 Liberty Street

Richmond, TX 77469

United States

Telephone: 28134145B8
Fax:

EmaiS: Kenne(h Ford@co.Fort-Bend.tx,us

AT&T

AT&tCqfp,
or mierlher Inleniationaf Affiliate Maine

AT&T Contact (for notices)

45 ER1EVIEW PLZ

CLEVELAND, OH

44114

With a copy to:
ATATCorp.

One AT&T Way

Bedrtilnster, NJ 079214)752

ATTN: Master Agreement Support Team
Fmail'

TNs Mastic Agreement ("Mester Agreeme«!")r betwneu the customer named above ("Customer"} and tha AT&T «oiily nttmnti

above ("AT&T*'), Is effective w*isn signed fay both Customer and AT&T, and continues to effect as long as Services are
provided under tNs Master Agreement,

This Master Agreement will apply to all servicea and equiprrwnl Customer buys from AT&T, now and in the future, thai are

provided under Pficing Schedules attached to or referencing this Master Agreement (-Services"'), Other Services may be

orovfded by signing additionat Facing Scrtedules at any time. ATAT standard servtce offerings are described in Tariffs,
Guidebooks, Service Guides and other documents identified in this Master Agreement.

Customjpf j

(by its authwtZed representative}-*, {

/' / * /' 17 i

Name: .Jfjobdrt He&ei'T

Tillo: CcurtKj JM-<^<i<.

Date: (JU>A*-t it, 2OH

AT&T .. ; /S '' '' '
(by its authofiiiecijrepresentatjve)

PAT fV SHIELDS
Narne. tUSIOiWER COSTSAtriS SrtClAl^l

Title:

.»_ 3N<7w

ua_vejj.rtf UAVER- 07/14/03

AT&T and Customer Confk&ntial Information
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1. INTRODUCTION

t ,1 Overview of Documents. The terms end conditions governing the Senses tr«i AT&i provides n> Cwremsr are wt

fath In this M«Mer Agreement, the following fxMitionot docurrtente, and any o<|-or documents executed fry Uie parties and

referencing this Master Agreerwnt (whlcridocwnerus togstrw wm thai Matter Agreementare caiisd this Agreement*}:

(a) Pricing Schedule*. A Pricing Schadula (including related attachments) identifies Ihw Serviow AT&T may provide to

Customer, the price (including discounts, if applicable) tor each Service, snd Bw tcmn <Jwrmg which sgcN priees ©r» in

affect ("Pricing Schedule Tarrn*),

(bj T#riflte and Guidebook*. 'Tarilfis* are documents cootaininQ She standard dascrctions, prWrsg, and other terms a»KJ
condition* for o Sorvioo Itiot AT&T filas \«Ah r»gulalory commiMicir.i. "Guidobootca'aro documoato containln} iHo

Standard descriptions, Oricing, and other terms and conditions for s Servjca that i^afe, but no longer are, filed with
regulatory oocr»mis*iorw. Tariffs and Gti«iebooks may oa found at aH.coin^<irvicep<jbtl<^ticn| orotrwr location* AT&T
may designate.

{cj Acceptable Use Policy. AT&Ts Acceptaole Use Policy fAUP") applies to Sfiivtcss providod over of accessiixj tha
Internet. Th* AUP rtuiy b» feundl at JJt£St!3l!aUQ. or tstfter -ocatioria AT&T may dnsignaie,

(dj tmrviea Gu)d»a. Th» eto«criptiort. prieinfl. Brtd other tenms end ooncStionB .tot the Servics mat cnvfid*rf hy a T«i« r>r

Guidebook may be contained in a Service Guide, whkfr may be fojnd ai att .corn/serviaecuolicati&ns

1.2 Pd«ritr <^ Ooeunwnte. The ort«f of prioritv of lh» documents that fonn (his Agr»«m«ni m Pricmg Schsdul«»; this
Master Agreement; the AUP; and Tariffs, Guklelsooks. and Service Guide*; provided ttmt, tanfe *il be tral in priority in any

jurBdiction wher* existing law or regulatwn doss not permit contiset larmg |r> take precedence ov»r ir*con*i;rt*fvtiafHf terns.

1,3 R»™ii«i* to Docum«nt« Subjact to Swtion. $.2(<j) (Mat#riBliy AOwerw Charga), AT&T ms»y rwvlse TmntH.

Guid«booksr Service Giiides or the AUP (col eowsiy *s»(vk» Pui3ii«nion»") at any tim«.

1.4 Execution by Atfillaw*. An AT&T Affiliate or Customer Affiiiato may irian a Pricing Schedule s

Agraemftni in its own name and such Arttiato contract will bm a wipawte. bid fwiujbiated. contract lnco(por»ting the arms of

ttite Waster Agreement with <«ap«ct to thai Pridnfl Sehoduta. Cyitomstr mwi AT&T will 'arrange to h«v» tfwir wip»ctiv«
Wi comaly wIBi mis Aorsement, raoacdiesa of *Ntfterati AMIiata has slonad a Pridnfi Schedula,

1.5 C«itt*«i!*d T#rwis, Capitalized terms no! otheo^ss delined in this Agreement are d^ned in Secton 11 (DefWttons).

2 AT*T DELiVERABLES

2.1 ServkM. AT&T agrees to either provide or srranso to hava an AT&T AtfUiate prov.de S«ivk»s to Customs! in
accordance with this Ao/eonant, subject to availability and operate** iimitations ot systems, facilities arxj equipmem. Where
reauiret). an AT«T Affiliate a j^wrlzed by ihe aopropriaie reguiaioiv aulfiority wiitoe tf»e service provider.

22 AT4T Equipmont Services tnay inciude u*e of certftri equtoment ow«xxl byAT4T that is.tocated at «h* Site <*AT&T

Equipi»et)t"), but tiiie to the AT&T Equipment wil rerrtaih *i«i AT4T, Custorrwr must provWe eleciric power tor Vie AT*T
Equlprrent and k*op the AT&T EquipmenI physically sacuro and fre« from !i«n* and oncuiibrances Customer will twsr the

nsK of os* or danwge to AT&T £quip*n«nt (other than ordinary weer and tea»> ew»pt ic tiie extent caused by AT&T or Hs
ayvnts.

2.3 Software. Any software used with tha Ssrvicas wi& be Qovarrwd by the written terms and oondiBons applicable to
such software. TWe to software remains wlh AT&T or Us aippliar. Cjstomer must comptj. with all Such terms and conditions
arc they take precedence ove* rtii« Agraaraent a» to «uch softwam.

3. CUSTOWER18 COOPERATION

3.1 Ac«*w Wf*1*- Ctistomer wi» in a tiirely mannef anew AT&T to access a'operty and aqiipment that Customer
cc^trola «S masorelyty required to provkio Iho Sarvicos, and Customer will obtain, at Ouetomor'* expsnae, timely aooase for

AT&T to property that Customer does rot control (other than puttie property) as reasonably lequirod to prov de the Servcas.
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Access rights Include the right to construct, install tapair, maintain, replace and rwnova access !i>«* and rwtwartfacilities, as
well as do us* ancillary equlprnent space within a butldir^, as naceaatary for Customers connscBoh b AT&Ts network.

Customer must pruvicte AT&t timely Bitormatior and access, a Customw's fecaities and tqiipoierit as ATST Reasonably
rwiutiesr lo provide the Serv»e«*, subject to CJustomef^ rea»orMrt>«e security pxtficM**! fJustbnw will furnish any conduit, hqies.
wireway*. wiring, (Man*, equipment, spa<», po#«fwaitites, *r*a. otrw: itaros rsesortaofy requiwd to perform instaBauan of me
Services, and obtain any rMK*eacufy Noenaos, ptimMs and oonsen** (Hckitttng eeaements and righte-of-way). Cuatome' wil
h ih Silft ready for AT&T to perform its watt aooording to a mil tually agreed schedule.

3.2 Safe Working Environment Custofner wil ensu» that the locatian ai whicn AT*T insiaUs, maintains at provide*

Services is a surtabio ond cafe working onvironnwit, froo of Hatarttoufc Mbtertale. "Hazardous Materiale" means any

sybstancs or matftffal capable of cosing an unreasonable risk to hesHh, safety or property or whose use, transport storage.
handling, tfiepossi Of iwteas* «i-«guiat»tf by.;any lawratat«d to po<lufon. p«it»etior»of aif, vvaiw, or wil,V h»aWv«nd safsty"
AT&T does nol handle, mrft&t* or dlspow of Hwwdqi** 'Meri«rt«l«. and AT*T n«» no OWSgaiiOft JO pefferm work at a tocalion
tH«rt Is rwt a suitabl# and safe wording amrirorvnent. AT&T wM! not be liabte far any H»7ardoiis WalBriats

53 U««r», *Ua«r fnearw «nyon» wlw haws ns.-Aflettftaft a«y SftrviCfl n«vvi«*rt m Ciiswunor Ctunomttr wiil caiise Us«rs

to comply with this Aerwmem, ard Customer agrees that Customer is responsibte for Users' use of ary Safvices, urlesa
expressly pmvkUxi to ihn oonttsry in apptic<ibl« Service Pub jcaliofia.

a.4 IntiBmet Swvl«o«. 'f a S*rv«* i* p«>«d*d ev#i* or accatcM th* irstamat, Cu*to<mr. Cuslomar1* Affiliates, ami U«e-«
must c«np«ywitft the AUP.

3.5 R»«ala af aarvlcM. Customer majr rwJ rasail thg Sofv*::w to »ird parties wlhoui ATATs witten consent. Where
permitted urwJar applicable law. Gustomaf rrav «««ll the Services to Cuslomer's AffiBaie* vwlhoutAT&T's oon$ant.

4. PRICING AND BILLING

*. 1 Ptfelnfl and Prtelitfl Scheduk Tarni; Tormi Applicable After End of Prtdnn ftdtedula Tarm. Unless a Pricing
Schodule Statas oJharwfse, Uik priue* listed to a PMcSng 3ch*duie are stabilizad until ihe «Kl»{ tha Pryng Sdwtlute Tann

No prowwtion, creda or waiv«f set forth tn a Serwce Piwlksatian «M apply unless the Prteno Sd*sdu(e stales otherwise. At tha
#r*J ol a Pricing ScheriuJa Tarm, Customer will haw ths option to afthw; (a) cease using the Saiv'Ec* {Which wilt «kw»«

Customer lo Jaka all steps required by AT&T to tonniniate she Service}; or (b) continya using trie Sarvioe utxtw a morrth-to-
month sarvlea atnn^ujmf Untass a Pria«o SeiiediiJe stalas othswise, durkiQ any ittonlh-to-inQnih servica Bfrangdrrwoi
the nrtces, terms and conditions in effact on the last day of t» Pridnfl Scfwduie Tstm mU continue unfit changed by AT&T or!
30 days5 priof nolka to Custc«ner.

42 Additional Charges and Taxaa. P nte* set forth in a Pricing Scnaduta am axcluslve of, and Gustomer will pay all

current and firtura laxw {axciadmg those on ATST'* fwt income), surchaf'ga*, r«ww«ry tees, cuBtom clearance*, duties
levies, shipping charges, and other similar charges (and any associated interest and penalties *esufUri9 from Customer's
failure to tlrrwly pay such tawss O' similar chargas) wtating to th* sate, transfer of ownership, Iftstaitatipri* Itoanse use or
provision of the Services, except to tna extant Cwstorriar provides satisfactory proof of a wuid lax exampiton prtx to :fi6

delivery of Saevtoce- To th**xiem Customer if rwquirwf by law to wHhhoH or <>»dijct ar»y appiiojol» laxat Team payments duo
10 AT&T, Cuswner will use reaspnelilB oominsfcial #rtorts ic ml(i!rrri2» any such tajcas to the eaent aJioy»ed Dy law or Irealy,

ar*d Customs »»itl fum-sh AT&T wttri sucri evidence as may 6e reqLared by relevant taxing autho-ities to esfatoliah tnataiich i-w
rw* w*en: pjAJ so shat; AT&T may claim any apptebla credit.

4.3 Billing. Unieia -a Pricing ScfiWJMle spetifias (Sharwsa, C ustomw"* ««igaaor« to {My for all SmviowJ wili begin upon

installation and avellBWiity of trw Sarvicas to Cus^me,-. ATAT wUS inyofcs Custornef for the Services on a rnon^ly oasis or
otharwis* as sp«aT:«» tn th* Pricing auvsdul* Cu»am« w*i pay AT&T wifttw* <l«)uciJGn (excatH for withrnAimg taws as

provided irt SecSbo 42 •• Addiionai Cfiar^s aftC Taxas), s6to« <aw»pi «s providad in Section 4.5 - Delayed BisUno: Dispu»d
Ch«f9»»}. or^lay for any reason. At Cuaiomor's raqouat, out subject kp AT*T» oorcwru (wMen.may bo wlmbaSd if ttwa will
be operationai trrspadiinBrrtS or ta* conseqiwhoesj, Ct>stoo»r*s AKJIiates may be invoiced »»fiaratfiiy and AT&T wirili ace«p(
pay^orit rr«m «och AffUiaioc. Co«tofv»«r will be ,<*«jpo<ie»l«»: for paymortt i< Cu*U»mer"o Aff.Satoo <jo n« pay ohorgoo. in

aecordanca wth this Agraement. AT&T mayrequire Custnrr*r or its Affiliates to tenctftr s deposit if AT&T dstemine*, in its
ntaaonsbie judotrient thai Coatoinar or Custonw's Affiifalas a t dift

44 Pnyrrwrit* Payfnwnt t« due within 30 days after the date of th« trtvoJcw (unlwss urotrw date w «>a«ifl«d in an

appticahte Tariff or Guidebook) and rnusl i*f»r to the invoice number.: Charges must be paid in the currency specified in the
Invoice. ResWctve endorsemersls or athar RtammiirrtK on Rh«k* are voW Custonwr wilt raimburse AT&T for ail cost*
aisocJated with ccweciing d«nqueftt or Oisnonored payrnenw, incluainfi r«asona0te ananays raas. Ar*T may
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payment foes ja) for Stftvtow confatined in a TariSf or Guidebook, atU1* rate specified therein, or (p) tor all other Service^ at
the lower u( 1.5% \i*s< ftwnlh [18% per annum) or \ty> maximum rate) *(cw«<j by law for overdue payment*.

4.5 Delayed Silling; Disputed CHorg*». Customer will not be required to p*y charges for Services invoiced more than 6
months after close of the Wiling month in Witch tr# charge* were Incurred, except for a jtonntad of Ir/o operator assisted evils
of *ny typo. If Cuwtanrior dispute* a eharijffi. Customer vwlt provide nottoo to AT&T opoaficoOy idontdyina *» Charges and tho

reason it is disputed within 8 months after thi© date cJ the affected invoics or Customer waives the right to dispute the charge
{except 10 tho oidonl applicable law or regulation otherwise requires) Disputed charg«» may jm withrwM, bwl if not psid whan

due, Customer wiH incur late payment lees in accordance *ith Section 4.4 (PaymenlsJ; however, to the extent AT&T
determines th» oharge« Cuotonusr disputed ant! withhold were -m*iiced In error, lat« paynerrt lees (or such charges will toe

reversed.

4.6 MARC. Minimum Arwual Revenue Oottfinitmenl fMARG"}m»an« an annual -evenus wmmitment Bto#
CharoM »t torth in b Pricing Schedyse that Cuatomar agrees .to aatisfy durirvg «a:~, 1? consecutive month oerioci of the

PndnsSclwtfule Term. M-th* «rtd;of sach such 12 moniUi paripd. V Customer Has tolled io satisfy the MARC tor the
pn»e«(Bng t^ month p«artod. Cuatome* will b« invoic*d a *h6ttfi»lt ch*r©e jrt an amburrt «<»i«»l » th« <fi^<*riC* b*tw««rt the
MARC vnd th« teiar of tne applicable MARC-Eli»blfl Charaes incurred during tfw 12 monlh period, arid paymehl wiH be due in
accordance withSectian 4.4 (Pa^tvert*).

4 7 AdfuBtment* to MARC.

(a) -In *e event of a busine** downtum beyond Qwtotrw* control, or a corpo-«te divestiture. nMfaar. 8co«iBi6on or
significant pestruciuririg c/ /aorgsriizaton of Ca«tomeria business, or netswork pptonizaticn u»if»8 otrier Sarwce*. or

reducUofi of ATiT* pnoea, or fores majeure evBnhs, any of whfcfi iignificanliy ifnpaits Cusiotner's e&ility to meet
Custww * MARC, AT&T wai otter to adjust the affected MARC to reject Custqrner^i reduced usage of Services <wltn
a ccr-eapending adjustment to the prices or discount available al the reduced MARC level}. If the parties roacn
rauttMl agreesnent on a revised MARC, AT4Y and Customw W.i.ft amend the «#ec*a<J PrJckng- Schedule pfoapectiveiy.
This Seciion 4J :wit! not apply tea diarige tesutting from Customer's dsclsioo to use:service providers Other than
ATM. Customer m9 pwyide AT&T writ*«n rioJiwt and aWdenca of the condition* Customer believe* wit r«qui/e th»

application of this prevision. This provision does not constitute a waiver of any charges, including monthly recii rring
charge* and ahortfati surges Customer incurs prior to amendment of ffie aflected Pnoog scneauie.

(b) If Customer, through merger, consoifdation, socioixyon qr o»8(w«e, acquire* * new lx*siriess or operawon. Customer

and AT&T may mutually agree to indude the new business or operation under *is Agfeemenl. Such asfeemeritiwi

spwysy We impact, if ariy, of swen addltort on Customer'* WARC or other volume w jrowtti discount*, and Customers
attaiwnenttrtereo':.

3. CONFIOCNTtAL INFORMATION

5.' Co«fld*i»U«l Informatton Ccn5den!ioi Informaiior. means: (a) information the- fwrties share -with each other in

txnneaion with this AyreernefA or in amicipaUon of ptvvk^ng 5«mooe under this Agnwrnsnt, but op.ly to the extant identified

as ConlWen^ai information in writino: and (b> ex&ept as mav ba required by applicable law or repuiatior>. W»e terms of tti
Ayr«»irenl end any pacing or other oooi

5.2 OWIynUoo*. Each parly's Confidential Intomvalion will tor a period of 3 years foUowng its discioeuro to ills gliti

party texcopl in Iha case of softwafe, which is indefinite); (a) tt held in confidenos; (b) be used and transmitted between
countrie* orty tor purposes of using the Servrtee of pertormlog this Agfeemant (inckiding in tf» case of AT&T, the ahiirty to
utilize Customer's Confidential Information in order to detect fra jd. check quatity, ard to oparala. maintain and repair the
Services); «mjv«) not. be dSs«Jba«<t,.oKoopI to sho reoewing pert/ij omployoeij.^gei-na ar>d eofiiraotof*hevins M,nce«Mo*r«w

(but only if such asaritsand eomractors are not direct eomjseiitons of uw other party and agree in writing to use a*d disctosure
■rootrictkKi* 4« raotrioiivo aft this Section S), or ta th« axlnrrt authorized io bo roYcolod Jjy law, aovo/nmanlai authority of logo*

process {bat only f such disckwiire is limitad to toatwnicfi is so at^KHised and prompt notice is provided to the dtscioajng
parly ta th» aurtAnt practicuble and no* (Mtihibiterl by taw, govwrnmerits! aulfiority or Iwottt prccoss).

5.3 Btceptlorw Thii nwtrintiom in iNr Secticin vrili nnt apply to any irsibrmBtiOrt thaf ia> is iridepervdenBy developed by
th» receiving party; (b) is lawfully racswed by die receding party free of any obligation to leap H ennfidftntia^ or Cc) becomes
rjaniwaty svaSabb to tfte public other than by breach of this AoteBment.

5.4 Prtvacy Lmtm Each party is responsible for complirino with the privacy laws appireabta to tt» bosir-nss If CLislom«r

doss not w#rrt AT«T penwiniel lo cotriprehend €o«to«»r data to which Vtmr rnay; hawe aOWK«i iiV petforrnirig Swyices,
Custontwr should eflcrypt such 683 so that it wti be ufuntaHiai&ia. Until directed ottierwisa by Cusloner in writino. if AT&T
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designates a dedicated account repre«nistiva as Customer'* primary contact with AT&T, Customer authorizes that
WprB»BT)ta6w» to <ii5CUSS MK) disctoso Custamut'»euStonar pfoytielwy nstwufk iiifcxiuatai (CPNI) ttt ai)y ertifrioiytKj i>r

of Customerwilhoul a ne«d for turmer attJihen«cat<xi or auttiorizatton.

6. DISCLAIMERS AND LIMITATIONS OF UABHJTY

61 DI»cWm*r erf WarWwifitti. AT&T MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPUEO,
AND SPeCIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCMAIJTAaiUTY, :PlTN£SS FOR A

PARTICULAR PURPOSEi TITLE. KtOM-iNFRINQEMENT. OR ANY WARRANTY ARISING BY USAGE OF TRADE OR
COURSE OF DEALING FURTHER, ATAT WAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRAHSMISSIONSWILL BE «OUT£D OR COMPLETEDWITHOUT ERROR OH; INTERRUPTION (INCLUDING
CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE NUMBER). OR GUARANTEE REGARDiNG NETWORK

SECURITY. THE ENCRYPTION EMPLOYED BY ANYSERVtCE, THE INTEGRITY OF ANY DATA THAT ?S SENT. BACKED
UP, STORED OR SUBJECT TO LOAD BALANCING, OR THAT AT4TS SECURITY PROCEDURES WlwL PREVENT THE
LOSS OR ALT6RATION OF, OR IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTfAL INFORMATION.

6.2 UmJUUon of UBbility

(a) AT&TS ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY. FOR DAMAGES ARISING OUT OF
MISTAKES. EMISSIONS, iNTERRUPTlONS. DELAYS. ERRORS OR DEFECTS IK THE SERVICES AND NOT

CAUSED BY CUSTOM£R<S NEGUGiNOE, SHALL EN NO EVENT EXCEED THE APPLICABLE CREDITS
SPECIFIED IN A SERVICE PUBL^ATION OR PRICING SCHEDULE. OR IF NO CREDIT$ ARE SPECIFIED AN
AMOUNT EQUIVALENT TO THi PROPORTJONATE CMARSE TO CUSTOMER FOR THE PIRiOD OF SERVICE
DURING WHICH SUCH MISTAKE. OMSSSIQN. INTERRUPTION, DELAY, ERROR OR DEFECT IN THE
SERVICES OCCURSAND CONTlNyeS. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO AT4T.

[b) SECTION 8.2ieJ WILL NOT APPLY TO-

<t) BOOILY INJURY, DEATH. OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
AT&T'S NEGLIGENCE;

(ii) BREACH OP SECTION 5 (Conlidenlial Ifufonnaiiori), SECTION 10.1 (Publicity), OR SECTION 10.2
(Tdk)

(lii) SETTL£M£NT, DEFE1MSE OR PAYMlNTOa.iGATiONS UNOEft SECTION 7(TNid Party Ctaicns), OR

()w) DAMAGES ARJSIN6 FROMAT&PS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

Ifi) N6THER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANV SNOlRECT, WCSOENTAL
OONSeOWENTlAL. PUNtTFVE, RELIANCE. OR SPECIAL DAMAGES, INCLUDING WITHOUT LUXATION
DAMAQES FOR LOST PROFITS, AOVAMTAGE, SAVIWGS OR REVENUES, OR INCREASED COST OF
OPERATIONS.

6.3 Dhuslainwr o» Uiib«1y. AT&T WILL NOT BE UAK.E FOR ANY DAMAQES, EXCEPT TO THE EXTENT CAUSED
BY AT8TS GROSS NEGLiGINCt OR WILLFUL MlSCONDilCT. ARlSff«> OUT OF OR RELATiNG TO
INTEROPERAfilLITY. ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS EQUIPMENT'
SERVICES. CONTENT, OR NfcTWORK5 PROVI0&D 8Y CUSTOMER OR THIRD PAKTI6S; SERVtCE DEFECTS
SERVICE LEVELS. OSLAYS, OR INT£RRUPT!ONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET FORTH IN
TKiS- AGREEMENT): ANY INTgRRUPTlON O« ERROR !N RDUTINC OR COMI^LETiNG CALLS OR OTHER
TRANSMISSIONS (INCLUDING 911 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMB£RV LOST OR ALTERED
MESSAGES Oft TRANSMISSIONS, OR UNAUTHORIZED ACCEiSS TO OR THEFT. ALTERATION LOSS OR
DESTRUCTION OF CUSTOMER'S, ITS "AFFILIATE'S,, US£RS\ OR "BIRD PARTIES' APFUCATIOnS, CONTENT DATA
PftOORAMS, CONFiD€NT(AL iMFORMATION, NETWORK, OR SYSTEMS.

G.4 Application «nd Survlwal. The diactftimar 01 Yttnt»i\ms and :)imii*liooe ofiijataSty aot forth in: this Agreement <mll"
apply re$)dttll»« of tn» Ibnnn of acton, wiiether in oonl-act. squity. tort, sWct iiabiBty or otherwise and whether damages were
teesaoaMe, and will apply so si to lirwtth* lisbimy of «woh pa.ty mntS its» Aftlwtea, and Ihetr r^apecUv© emptoy»j»»r <Sr»ctors
suftcontractors. and swwifiers. The BmitWons of Isafcility and tffeclaimons e»t out lr> Uite Section 6 will survive Mlura <rf any
•xcluaive remexfecs provided in ihi&A9nMwwir>l
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7. THIRD PARTY CLAIMS

7.1 AT4T'« abilgatlww.ATST agrees al is expense lo defend or settle enythirc-party claim as*m*t Customer, it»

Affiliates, end its and thoic respective emptoyeos »nd directors, and to pay all compensatory Damages i»at a courtmay finalty

award against such parts* to the erfont the claim altogos that a Service provided to Customer underthis AgnMrnwni infrins«»

ony patent, tadeNWk, copyright, or Uado tecntt, but not in csrcumslanc** where: th* ciaimad in(rmgwn»nt anun out of or

results from: (a) Cirtlomer's. its Affiliate's or a mar's content; (b) cnodificationa to tha Service by Customer, its Affiliates or

thud parties, or comb!Atkins oMhe Service vriUi any services or (deducts not provided by AT&T: (cj AX&T& adherence lo

Customer's or its Affiata's written requirements; or (d) use of tha Service in violation of this Agreement.

7.2 Customer's Obligations Customer agrees at its expense to defend or settte any third-party cJaim againsl AT&T,

AT*Is Affiliates, am* Ms arid Hwir respective ametoyeas, directors. subcantracl&rSv and; suppliers; ancf to pay all

compensatory Damages that a court may finally award against such patties to the extent tr» eteirfi: (3) arises out of

Customer's, its AffiSKt't, or a User's access to, or use <rf, khe Services and Ui« claim is noi ir»t«apomm\iy or AT&T v rxier

Section 7 1; ;|>] ateges 1hat a Service iatnngea any palant, t/adamark, oopyft^t or trada s«y«t, and lalb wilhin tf« exceptions
In Section 7.1: or (c) nJIfrga* a broach b/ CuaUxnc-r, its Affilacoe, or Userv Of a eoftwara Itconso aijroomont oovoming software
prowded In oonrMction wit» Ihe Servtee*

.,3 Infrinflinfl S*ivk»» Whenaver AT&T b liabla under Section T.% AT4T may at its bpfen aither procure*e rigri kw
Customer lo cortinue using, or may raplacs or mcxSfy, Iha aleged infringing Servica so tfiat -*ib Service bacomas rvon-
infringioj.

7.4 Notice and Cooperation The party seeking Oeferrse or settiemant: ot a ftird party damn und«r tttis Sacton 7 will

notjiy the olher party pr<srnptiy upon teaming of any claim tor which defartte or seWemewt may i>e awigJitrtJut failure to do so
vwii: hava no tritKS except la the extent the other party is pwjutfead thereoy, The party seeking defence or sBtttemem Will

aUowthe other party lo cantroi the deferse and saaJenwit of the claim and will reasonably cooperate with the defense; but the
defending party wilt use Counsel roafionooly oxpanencoo in th» eubiect mattaf at ,-asua. and will not t«tl* a claim wijnoul the

oofiaant of the party being defended, vrtiicti consent wt not be or.raasorabiy wthhetd or delayed, except that rw. contem *ffl
t>e required whem relief on the claim is Imiieci lo monetary carnages that are oaic) t>y the daferxjihg party uneerthis Secaon 7.

8. SUSPEMStOHANDTERMINATICJN

5.1 TemUiiattan oJ Agreement tns Agreemenl may be terrmrnied immedtatery ypon n<Am by efthe' party ilthe otfter

party become* insolvent, ceases operations, is the subject ofa bankruptcy petition, enters receivership or any state insolvency
proceeding, ofn«*esan asalgnnwot for thetwnefttoms creditors,

8.2 TermllvKJon or Suapwislon of Svrvicm. The fclkjwijiy a<Jclilio<iul tenniiutiuri piovrokjri* apply:

(a) fratid « Abw». AT4T may twniifwta «r swspeoa wi affected Servto?, w«j U trie activity implicates tw enflre

Agt3omi>nt, ienronato the aniire Agcfternont. immediaiely by providing Customer with; av much advance -notice as n

reasmiaUly practicable urnter the cittumstances tf Customer: (I] commits a fraud upon AT&T; (ii) uUIUes Use Swviue

to «»nmjt a fraud; w»n iriotrier party; (ii) unlawfully uses the Service: (iv) abuses or misuses AT&Ts network or
Service*, or {vj interferes with anoliier customer's use ofAT&T's network orservices.

jb) Idaterial Breach, If eil'ier party (oil* to perftxm or observe any material tftrni or xonditton o( iMics Agreement,

including non-paymem of charges (sueject to Section.4.5 - Delayed Bttling; Otsptrted Charges), and sue* failure
continues unrsiwadiod *cr 30 days after receipt Qf notice, the rKjrf-breachsng party may terminate the elected

Service, and if the breach Impliest»s the srtira Agreement, tenminaje the entire Agreement, if Customer is in breach.
AT&T way elect to suspend (and later Unminulo) tho affootod Service, and if the broach impUcaioa tt>o o.iire

AgmemenS, suspend (and tater terrnirale) the entire Agwment

(o) Materially Adverse Changs if AT&T revwee a Service PuWcatiori and the revision has a rnaterialjf #*»rxa bnpad
or. Cuslomar. and AT4T do»g not »ffocl nmsions that mtnody cucti maUriaby ad^arse impact within 30 day*. «T»r

notice from Cystomer, then Customer may, as easterner's soie remedy, etact to terminate the aftected Service

Ccunponerts on 30 days" notice to AT&T, Qivftrt rwr later than SO days after Gustomer first learns tit me revistop lo
!ha Service Pofiiicatlon. However, a revision toe Service Publication wil not be consklarwJ maleriaily adverse to

Customer if it chanspss prices that are not fmed (sttbilized) in a Pricina Schedule, if Ihe price nharqe was m«ndar«rl
6y b govemmanlat aulhority, or if me change affects a charge imposed t»nd«r Se«k» 42 {Ad(fitional Charges and

T)
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(d! Internet Service*, if Customer fails to roctify a violation of )h« AUP within 5 dayi after receiving notice tract AT&T,

AT&T may suspend tfta eppUuiMo portion of ttit» Sa-rvicw. AT&T has the right; hovwwr, to suspend or Lenninatu trw
applicable portion of the Service; mmed»te|y where: (i) AT&T*, suspension ortsnnirtttiori is In response to multiple
or repeated AUP vtotaliora or complaints; (if) AT4T » acting in response 10 o court orcSer or governmental rvotk» that

certain conduct musrt t» stopped: or |IU> AT&T reasonably determines: (a) that It may bet exposed to sancttons,

liabSty. prosecution, or otter adverse con»oquoncoa undor explicable tew if AT&T wero 10 allow the vio&tior' to

continue; <blUt« such violation ir.ny causa harm to or interfere with Uia Inle^nly o» noimel operations or security of
AT&T? network or networks with which AT&T i* ;mt«r«onn«ct«d or interfere with another eustwnar'8 uea of AT&T
Servians or Ihe Internet; or {«) that such violation otherwise presents imminent risk of harm to AT&T or >TS>Ts

customer* orthetr faspeoUv* employees.

(e) Infringing S«rvic««. if «w»hef o< ihe options ttescrilwd in Sestton 7.3 (InWngiwg Servic**} are reasonably availatOe.

AT&T may terminate the affected Sarvk* wtthout liattltty ottief than as stated in Section 71 (AT&Tt OWigations).

(f> Hazardous Mat««i«l». If AT&T encounters any Haiarctous Materials at the Si» where AT&T is to JnstaB, maintain or
prov.de S«rvio»s. AT&T may t«rmirut* the atfactad Sannen tx SSnryica Componanl, or suspend partormance until

Cusiomar removes and remediates Hazardous Materials al Cjstone's expense in accordance wth applicable Saw.

8.3 Wfiewka1*®1 o* Service*. Notwithstanding tftat a Prfdng Schedule may commit AT&T to orovkte a S«rvk» to
Customer fnf a Prkar>g Schcduio Term, and unlMs afplicaW-s law or r*gulatk«i mandates othorw««. AT&T m«y discontinue

providing a Service upon 12 months' notice, or e Service Component upon 120 days' notice, but oWy where AT&T fleneraHy
di«c»ntinu»« providing the Swvice or Service Component to s imifeeV-stvjaled customers.

8.4 Effect of Termlnatian.

(») Teirniratlon by etthar party oi « Service does nol waive any o(her rights or femedles a party may have under this
Agreement, Termination or suspension of a Service wig not afreet the righto and obligations of the parties -egardtng

h Servtee.

(b) If a Service or Service Componenl is lemmated. Custamer syill pay ail amounts, incurred prior tcrthe elective date of
termlnetion, H Customer tamiinaajs a Service or S*wvic« Caniponant prior \o Iho dale.Customef'* obligation to pay

for Services begins as provided in Section 4.3 (Biinig), Customer will reinntjurse AT&T tor time and materials
incurred) prior »the «tfestiw dale of larrninatian, pins an/ th rd party charges resulting from UVe lernikiaton,

8 5 Termination Charge*.

(aj If Customer terminates this Agreement or en affected Service or Service Component pursuant to Sections &.1
(Termination of Agreement), 6.2(b) {Material Bmach). or 8J(cJ (Materiaiiy Adverse Chanfle); ATiT terminates a

Seivice pursuani to. SacWsn 8:2{e3 (Infringing Services), or AT&T **hdra»« a Secvlw pumuanl to Sedleiv &.3
(Wlthdrawai of Services). Customer will not be tebte for tn« twrnlnation chargetsel forth in Section 8 5(b).

(t; If Customer twrniiwle* * Services Sertfce Component oth*r traft.aa act tertwin Section^ B,5(«), orAT&T termtrMle*

an aftecteO Service or Service ComporwrH pursuant 10 Sections 8.1 {Termination ot AoraementJ, or &2{a] (Fraud or

Abuse), BMb) (Material Breech). S.2(d) {Internet Services}, or 3.2(f) {Hszerdous Materi^sj. Customer will pay
applicable termination charsesss fol*o<*«: (i> IT lermination occurs Mtore tf» »n<l of the Minimum Payment Period,

Cuslomar will pay 50% (unless a different percsr.tage is specified In the Prioing Scfwouia} of the mocithty recurring

ctiarge* for the^terminated Servfee Of ;Serv>c» Component rnuWplieo tjfV the rwKHns: mm»nlng in me Minimum
Payment Period, plus any waived or unpaid non-recurting charges Weniifted in tie Pridrrg Schedule (including, but

not Htfii^wJ tu. any <sn<J anxinarges for Wliuw to satwiy a Minimum: Rwtetitioii Period (MftP)), plus any cJmrs^as

incurred by AT&T from a third party {#.3, not an AT&T Affiliate) due Ip tho terminadcn, »S of whicN will, i( «??licaWe,
be ispplind to Cusiomor» MARC-etigiWo Charjja*; »nd (n) (f Customer tarmitiptos o Pricing 6criedok» tfsat ruw a

MARC, Customer wi pay an amount equal to 50% ol the unsatisfied MARC, efter app*yirtg amounts^received
pursuant to (ij/fbr*Ab«5»riW» of th« PrioingSohK»y(oTo»m.

(cj Th» eh«m«o »«t foiihJn Section 8.5(t>Xij wifl not JH>s>iy if a JerminalKl. S#rv)o» Component *■n>plo*c«i wrth an

upgraded Service Component at ^e sane Site, but only if {i] we Minirmim P«yment PericO and associated charge

for iho Mplaoom*rrt SwMce Component aro aqusi to or gnuter than ttio M^lmum Payment Pwriod and associated

chsrse lor the tefmiwted Service Componant, and (i) the uperade ia not restrided in the applicable Service

Pubtkratiot*,
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S. IMPORT/EXPORT CONTROL

The parties acknowiedae that eqiiprrwnt, sen«ces, softwaoe, and technical information (including techntcal assistance and

liathiog) provided under Wis Agn»«ment may be subject to import and export lews, conventions ex rogyiettore. ond any use or

transfer of the equiprneot, products, software, ana technical inforrnatieri must fee in compliance with ait such Isms, conventions

and' roflulatsons. Th« pertMja wiH not ue*, distribute; ttontfof, or transmit tK« »quip'r«nt, »or/ica«, software, or leefcrsical
mformatkyi (*ven ff incorporated into ether pfocuct*) «xc«pt fo compBanca witr> such iaw*. eonwnfcors and rwsutalians,

Customer, not ATftT, I* fespomibia for complying withiwch !»**. e«rtv*fil»o;n» sod r»gul*SOft»ter: »ll infwmartiGr*, •suipmeni
and aoitwore Customer Iranomit* between countries using the Services,

10. Miacei.LAiflEoy3f>Roy»JONs

10.1 Publicity. Neither party may issue «ny pu&lie staternerte or announcements raiating to toe terms ol fhis Agreement
or the ptovitjoh of Services vw*out 1h* prior written consanloftiwothflj party

10,2 Tw^«M»i»*«- E«eh P*1^ agrees ?w« lo ti(«pl»y or u«e, m mttyertimnQ ■<ir Qlharvifiwt, ar»y frf tty»:f*har patty1* trade

names, logos, iredemarks. s&tvice marks, or rMher indicia of origin wthOL-i the other party's prior written consent, «whtch
consonl mayb« r«voka«}« ar«y Wrnn hy tta

10 5 Force Uajeura Excapt fcw oaymani of a-nounta duo, ncJUior porty wtD be liable for any <k)t»y. foUuro in ^orfDrrr.artc«.

loss or damaB« due to ft», exptowon, cab»« cuts, powof biaexout, ecrthquaka, flood, strike, embargo, labor disputes, sets of
om! or military authority, war terrorism, acts erf God. acts o! a putitic ansmy. ads or omtsslonsof carrereor suppters. sets OS
regulatory orgovefiwentaraeencias, or bttist causes beyoPtl iuch party"* tasBorsabte coritros.

10.4 Arnsndmofits and Waiv«rs. Any supptenent to or mc4ifical;on or *aivw ol any provision of this Agrdemenl must be

in writing and si^fted by authoriznd mpraaantatives of botti parties. A warver by either party of any breach ol this Aareem*fi(
wihnotoperatBB3a waVeccf any athecbreashcl trtgAgreememt.

10 b Asslgnrnent and SubcaniractlnQ,

(a) This Agreement may ixrt be osagnod by tuthor party withcut the prior written consent ol IK« othor party (which

CQBwnt will not b» unreasonably iwithheW or detejrBd); Custorner sriay, Without AT&Ts consent, but upon notice lo
ATS.T. assign in whiol* or rete-/ani aart, its right* end obligations under thi* Agram«nt to ait Affiluno, bui Custorrwr

w.H r«fflainj|rancially: rsspoosiblefM the perfonnance trfsucri oMgaiions, AT&T may, without Customer's consent,
a«s*ifl« In whole of reiovoit part, its rigtils and oMsaiions un4«t this Asreemant to an Affiliate, or subcontract to an

AffiUate ex a itaini party work lo be performed ynder tliis A^ifeeroenl, &ut AT&T will in «adi such case refrain
financially responsible tor Ite pertoimanoe ot suchoMsauons.

(b) In coufttnea wti«r» AT&T does not have an Affiliate to provide Service. AT&T may essifln (1$ lights arc) oailgattons

related to a Service » a lacai s»»vica provider, butAT&T wils renoasi nwpohsaiid Ig Cuetorter tar «uch obligattons, \n
certain count**. Customer may Be required to comract directly with the local service provider.

(c) Any asstgnment other man as ponrittM by tms section lO.S Is vosd.

10.5 Sevonibillty. If any portion of this Agreement is fcn/rri to be hnvaWJ or unentofc«ab)e or M, notw^lhstanding Secton

10.10 (Gov«rtiinQ Law), applicable !s«w maodatos a ditferertt Infwpretation or rasuH. the rama>n<nQ provisions w<a remain in

ettact and the parties wIM negoUaie In good faltti to subsiituie tor such invsild, Ufega, or iiiierttorceaSia prtjviscn a mutually

acceptable provision consistent with the original intention of the parties

10.7 tnjuncttve R«»«f Nothing in this Agf«»m»nt is ."uefiowJ, or should be construed, lo limit -3 party's right to seek
preliminary or permanent ln|urtciive n$ml fium a court of cuinpaiwtt ^irisUictiun fur a brunch u1 any prwisitui vf tNs A

10,6 Legal Action. Any legal action arising In connection with this Agreement mu&i be flted wltnir, 2 years after bw cause

of action accrues or it wil be deemed time-barred and waivedl. The parties waive any statute of Bmitatwrvs to tr»# contraiy.

1C.9 Notinea. Ail notices requred under this Agreement will be delivefed in writing lo tfie racipieni's contact designated on
trw uovw twye Qt *■* M»*t»r A8r»»nM»nt, of to such o*mV ecmt»et as designated in owHing fiwn tim» lo tlm«- Nolk»* shall b»

by internationally racoflnaed overnight courier, certified or registered mail, email, or fassimle and will t* effective upon receipt

or wiriart d«Bvefy a refused, aWchovor occurs «oor»flf.
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10.10 Gov«n>lna Uw. ThisAareennentvwII twBOvemed byths tawdf the Stal* ol New York, ydtnout fflgart torts conflict
ol law principto*. ufltieas 8 regulatory agency with juristf ictiun oytti tins appcabie S*i»lc* applies « different law. The Uniisd
Nations ConvenUon on Contracts for International Sale erf Good* win not apply.

10.11 Cwnpllama «*ttt Uww. Eacn party wtt comply with ait appflcaWo isiws, regj «Uon». <md orders tesu*sl try courts or

other governmental l»od«»oiroo<iM9«»nf juriwllctton.

10.12 No third Party B»neflci»rt««. Thi*. Agr»ftm«nt is for: the benefli of Customer and AT&T, «r*> dooe; not provide any
tr>ind party (irotuding Users) the right to ertlore* or bring so acton for any remedy, cieim, ilab»%( reimbursement, cause of

action, orother rih bM

10.13 Survivmt. The respective otjiigolioris of Customer an<3 AT&T that by ttioir nature would continue boyond tho

it or expiration of *>Ns Agfeemen:, indudmg witho-rt limitation, lhe obiigatioris set forth In Section S (Gorrfidential
ri}. SeoiiornS {Oi«cfeiir«n»* and Limitaftwve o/LiabtKty), and Saclioft 7 {Third P»rty Claim*}, wil aurviv* ttrmlnatksn or

expiration.

10.14 AgrBftmant Urnguag*. Th» authentic language of ths AgreenWRt ts English. II th«fa is a conftict belween this
Agreorr.onl arid Stny trantlatton, ihu 6r>sfe&h version ml; u»k» pr*c«Joncs

10,15 Ei»Hr» Agr»«in«Rt. tht» Ag"e«menl co^sliMes thB »ntim AQmanhAnt hatwoAn th« partibs u««lh rofcrxttrt In iho

Servtces pfovfcted und«r this Agreement. Except as provid«ci in Sacoon 2,3 (SoftMMra), thij Agrewnert suporsados 8B ether
agre^montB^ propo^ateb «ip»tss*ntAtinr>s. aiatumiarts csi undBrstandlnfls, w*«lh«r wrWart or oral, csnenntna 8ie Services or the

rights and oWioaioos rBfetbsg to ttia Services, and the parties -disclim any r^ianoe Clwreon, This Agrwment w« not be
modifi»d w sH«sl««nantad fay any written or or^ statoWmt*. proposals, r»pre$entationi, adverfisemenls, service descriptions
or purchase ofdarfofmsnol expressly s»l forth In ihte Agreement

11. DEFINITIONS

The toHOMng terms nave trte meanings »«t (urth tnlow,

■AffUlato* of a party maans arry ent/ty ihial controia, is controlled by, t>r is undej-common control with, such party,

■Dam»s»»* m«an« colhwtiwaiy ««injury, dairag», iioMtiy, loss, penalty, interssi 3«d e>ip©ns« incufrod.

"E««ctN» Dsrte" msans, fer any Pricing Schedule, (tie dale on wTich the last party sicns the Pricing ScheOote tnless a (ater
date is tequirsd by rsggjation or law.

Chirjje*' mean*, unless tris applicable PriCKVi Scneauie indcates other*«e, the recurrtrvg anrj mage

charges, after daducttng applicable discounts and credits (other than outaga or SLA credita). ttiat AT&T charges Customw for

the Serylws idwiSfied In the apfdicafate Wciog Schedule as MARCrOOfltribuljiig. Th&: toliowing are nbl MAftC-Eiigit>la
Charges: (a) ch«fg«i *or or in connecUon with Customers purchase of aquipn»nl; {bj fcsxas; and (c) ct»arge» imposed in
cctftneefiori wf* gowemmentsgy imaoswJ costs or feee.<*ych as USF, ^ICC, p»yphone *6Aac« provider ■comp*iMtior», EStt
arx) deaf relay charges)

"Minimum Payment Pwtotf means, in resp&ct to any Service, -he minimym period tor «*hich Cuslonw is required to pay
recurring chargo* for thi Sarvica, as SfweiSed mine Pncing Schedules or Service Publication foe ih»tS»rvic8.

"MLnimum Ra*entk>rt Parted" means, in respeel to any Service, tfiepefioct of lime tor Ytfiicft Customer Is required to maintain
service to avoid tha payment of certan credits, waived charges, or unpaid amort zad charges, all as speckled fa :ha dicing
Schedul* or Servies Pusication for ffiat Service.

■Strvlce Component* means an individual component of a Service provided under ihis Agreement

•SHa" mear*a Custoswir'fc physical location, including easterner's collocation space on AT&T's. Its Affiliate's, or sjbcofitractor's
property, wn 9 re AT&T irwtaKc or providaa a S»rvic».
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at&t

AT&T MA Reference No.

CSM110311115450

AT&T Managed Internet Service

Pricing Schedule

Customer

Fort Bend County

500 Liberty Street

Rtchmood, TX 774S9

USA

Customer Contact (for notices)

Niwa: Ken Ford

Titte;

! 500 Liberty Street
Richmond. TX 77469

United States

Telephone; 2813414588

Fax:

Emaii: Kenneth-FoKl@co.FQrt-

8end.tx.us

Customer Account Number or

Master

Account Number:

AT&T

AT&T Corp

AT&T Contact (for notices>

45 ERJEVIEW PUS

CLEVELAND, OH

44114

With a copy to:

AT&T Carp.

One AT&T W»y

Bedminster. N J 07921-0752

ATTN: Master Agreement Support

Team

Email:

AT&T Sales Corttatt

O Primary Contact
PETER D DAVIS

45 ERteVIEW PU2

CLEVELAND, OH

44114

Telephone: 2*52636666

f«x: 216-274-9894

Email: dd0651@mwmatl.attxom

Oranch Manager Bill Breeze

Sales Strata: Service Provider Markels
US

Sales Reflion: Mid-Western

AT&T Solution Provider or

Representative Information
(if applicable)

f4ame: Moses Garcia

Company Name: The Heller Group

10333 ttARWIN OR STE 674
HOUSTON, TX

77036

Telephone; 6325184504

Fax: 8325184804

Email: moses^thginc^ net

Agent Code: 16761

This Pricing Schedule is part of the Agreement betwesn ATST and Customer rsferenced above, the promolional pricing in

this Pricing Schedule applies only to the MIS Service(s) ordered at the following Site and shall not apply to any subsequent

orders for additional MIS Service(s) to any other Customer locations. Additional orders for Sefviee(B) to addiyonal Customer
locations. w& require AT&T an-d Customer to sign a new Pricing Schedule for MIS Servioe,

Site Address :

500 Liberty Street Richmond, TX 77459

fcv its gulhoria*

A

Title; LdUf

Gate; ApAL

J

^ representative) ,
: :' .^- !' f

i /■' ! 1

!■/-„ "fudge.

t

ATST

(try its authoriie^

By: (
Name:

Title:

Date:

r^Hpfftsentatlve)

PATTY SHIELDS

?■/ •$. ■ /11.

eCRMIDI-HDCUGO

1IQ3 pg5S23 $£AP> 0311U
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AT&T MA Reference No.

at&t

GSM! 10311113450

1. SERVICES

• AT&T Managed Internet Service
* AT4T Private Nat*ark Transport (PNT) Setvioe is an option

of MIS and can be ordered as an MPLS PNT feature under
Tables 30 and 3*.

• AT&T's Acceptable Use Policy is located at

or «U«*i t ATSTd

location.

$ffvic«

AT&T MIS S#ivie«

AT&T Bandwidth

Servtc* Publication Location

The rate and ih* discount for eaih channel ordered undw this

Priono Sciiedule shaH be stabilized as of ths date of ordar for the
Term ol tha Pncing Sch^ouw

2. PRICtMG SCHEDULg TEBM AWO EfFECTtVE DATE8

Pricing Sdiedule

T«rm

56 Month*

T«mt start Oat»

Effactlva Date of this Prtcsnfl Sctieclu-s

ewtcthre Date of

Ratts and Pfrcounto

Efl»Ctiv« Date of thi? Pricing

Sl '''"

^. MIMIMUW PAYMENT PERIOD

Portion of Monthly

StrvksaFcss

Applicable to

Mintrnum Paymen t

Ptrtod

50%

Seryk«
Componenls

Ail Saiviue

Componarts

Minimum

Paynwnl Period

Poring Schedule
Term. tHil not

less than 12

months oor

eCRM ID1 H0CUG0

1103 pg5823 SEAI» 031111 ftg
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AT«T «#anaa*i Internet Sentries - Pricing Schedule AT&T MA Reforeoe* No..

4. RATES (US Hnirtlamt, W and Ali§*»T ociiy)

T Service- in Alaska requires a separate AT8T Adaendum for
Service in Alaska. The rates slated in this Pricing Schedule apply

to Service location* Bnd/&f Siwvice Gomponants hi Alaews only

trs the:fiV8nt:ihai a Servisa C6mpori*n»:and/or Service .«watiwvis
not isted in the Addendum tor service «i AJasfc* trv the event of

tt» sonflict b«»««o*(»is: Pricing Schedule arttf the Addendtim for
Service in Alaska, tneAddendum for S«hvIc« In Alaska (

NClfc T; MIS vw

5«tioni: AT&T

Router Op»ia<i 2 availaWti wily as

describad in the Sarvk» Guioe.

NOTE 2: If Castcmer ontara the MPLS PNT fewttif« under
Section l,Tsbi«*30 ariC 31 as part of ih* MIS service. Gustwnw

wifl be billed for PNT transport and uplifts and all applicable

taxes wi I- be sto-tod on the Gustoowe mi

NOTE 3: The ciiatgvs fcic th» Class oJ S»rvic* (CoS) foaijte ««i

for* In Section I, Tabje 25 ihrougri 27 ara,w«iy*d tof Sites at
which Cu*t»n»r also mahilsins ATAT Busli«*a Voif» oviw IP

{VoIP) Swvtee,

(') = nol tvatlaOle*(th MPLS PNT
CB = avstKsWfl oniy on ai Indvidual Case Basis,

N/"A * NotAvaitalite

Tabta 1: Tlwwd T-1 M»T-1. E-1 And Frwne - Flat RatB Bifllng Option

Aacw»

WA

f.i

T-1

"R'

T-1

T-t

t-t -

IV!

iif:i

»»?•?

■'tut-}

^xT-i

"iuHPT

SpMKl

Kbp.

Kbp.

2se

384

, KbfW

51a

Ktn>»
7S8

Khp

T-*

E-1

J M bp>

4.S

7.5

9Mbp»

1D.3

Mhos

Mbp»

MIS

Monthly
Ssrvtae .

Prte*

S19Q

$M5

$260

$335

»9C

$410

S425

$4?D

S4?0

J 1.500

tuts

new

Managp

d RQUt*f

Woothly

:F«t

Uit

Prte»

$280

$295

$3S0

$405

S460 .

$480

*340

SM0

SU14S

$1,395

.. .|....^,,..

$2,300

$2,595

$3,070

MtSW :

Manage
8KOUt»f

Option 2
: MontMy

:»«rv1w»

Fm

U«l

Prito

N/A

t2S5

$340

$395

S450

$530 .

H/A

: :*^a

N/A

WA

SWA

.N/A.

D»«counl

r*A

WA

WA

WA

N.IA

M/A

WA

M/A

WA

NlA

WA

M'A

N/A

M/A

V.2.J.6*

AT&T and Customer Confidential InlormaikKi
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AT*T Managed Internet SArVica - Pricing Schedule AT&T MA Ro'erence No.

CSM110311115450

T«bb 3:

: NTA

Ua«g»

128.01 -2«

3M.M -512
Kbp*

J«.«l Kbpt •

Jndltcounted

UK Monthly

F

$340

$405

"BfiT

Routar Monthly

ServteaN*

1340

$410

$540

IBS"

UnflMODWICKl

a

Router Option 2

Monthly Sarvic*

fit
$330

$400

TaST

1630

ATM*

ATM*

AW

ATM*

AT*I*

ATM*ff-3

AtM'fTJ

*TM-fr-3

A'JwI^-i.^

T4

«MbfJ«

S Mbp* '

$ Mbp*

?Mbp*

8Mbps

9«bp»

10Ubpe

1JMbp»

JOMbps

?SMbpa

3SMbps

4$Mbps

svcrs

$1,250

■ JrSi's :■

J1-685

*f,7tl ■■!
J 1,640

$2,445

$3,0S0

$6,280

■$1,370

$1,420

*1.W5

$2295 .

J7.US

$2,r20

J3.W5

■ $3,»to

$4,606

»5.A36

«.870 ■

' $0,493

$1,375

: js.ooo

JS.1SO

12,300

12.426

13,050

»3,8r5

M.310

15,575

V.2J.M

Optton ' .

ActtMonal P/Imary ON* (*v*llaW» In

iroamMts o) utp lo 19 zom« with s

»

iTOranwrts Mftjpto IS jonsswiti a

maamtim an50 Kiletivt— of tonelie tiatoj

S100 per DMS incremani

J l OO per DN3 mcrBor.en)

Tent. 5; ATM AndTmnd T-3

OtKOunC N

Accwi

■ ATIT

AT«*

2Mbps

MIS ItonWr
s»rv<c* Fco

UitPrte*

J990

MIS

seas

$1,145

Router Option

UMPric*

SMO

n.ieg

AT&T and Customer Confld«itfa( lnlorniatto«

aCRM10i-H0CU<3O
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Intotne* »<wvlc« - Pricing Sch«duW» ATAT MA Roh>»enoa No..

CSM110311115450

Sustained U&Sfl*

upto8.0Mtn»»

usu .. ..
1J.(H.13,SHbp£
13^-itOMto

15.01 .

MIS Monthly
S<rv1«F<<

S1.5I5

$1,790

K.zso

11,515

msr
$3340

pan
$7:515

(M<iljscounted

M»wJU«n«ff«

Router Monthly

$3.170

K53S
18,366

3.100

$3.550

fS.736

$3,925

J*r1l¥._

T»bl. T: RsliWo Bandwidth WKng Option - Buntabia T-3

Oiisctiont app»«l

Jtoutw,

'.MS, «»

Tl.rtd

B»ndwidth

ttintmum

swtmi

v 3 S OS

MIS

Undtsoou

Monihiy

Fm

1,330

»S,615

«MS wri

Reutor
Uivdlseou

Monthly

JUiL.

■$-ii*ffl.'

issr

$5,970

tft.496

: 7,130

Dtacavnt N/A

-5853—

Managsd

Undlacount

BdWonthly

1840

11.100

51,SCO

sj.joo

$3,0

$3,675,

! S.STS

untatl

Incnnn*

nui

Fa*

$3SS

.S2SC..

S-.9C

S180

5175

S175

"*170

M(A.

Tabta •: y
(MARO) ■ BunrtoMaT-1 wth Shtdomt Bfling Opfccn

WA

ForMARO

Redundant UnU

Service Only

(Shadow Billing

Up to IZBfcbfn

12>,91 - JM Kb»«

istili -384 Kbp«
384. Eft • 51 if t&jpS
S12 0ikbfM-
1.544 Mtjw

MSwflla

nted Monthly

riea'Fa*

.340

■^10

1475
A*n

>63S

MIS w/M«ni>o«d Routw

Optian 2 UndUtcaunlad

MwitMv Strrtca Fm

$160

!

. !

330

4QC

$465

f*-^1 ■ ■ ■ ■

$625

TlM« % MAHO Biif*taW« F-3 with 3lt*dOMr BilUng Option

Upto56Kbp»

forMARO

RKtundant Link
Sarvkce Ofdy

(Sha«twi» ftlting)

up«o<tl{»(Uiiif)»
6.01 - 7.5 Mbps.

7.S1-B.OfcMjjw
9-01 -10.5 Mbp»

«J1-12,0»b«i
12J1 • 1X5 Mbp«

1331 -15.6 Mbpa
ISJftt • 16.5 Mbps

U.S1 ■ 1B.0 Mbpi
U.«1 - «.JMbp«

11.91 -J1.»Mbp«

21.«1 -4S.0MDp«

Router Monthly

I8CO

!

: !

tJHO

2,670

$2,94$

$3,170

$3,620

$3,645
$4,030

-

•

4.220

4.40S

■4.5S 5

$8,38&

MIS M»/Manifl»d Routtf

Opikm 2 MonWy Scvlco

♦1,765

:$2,37$

:-;:$a.85o. ■

. $2,875

13,100
$3.a25

■!

:

■|

;

.:

3,650

3,735

aias
4,110

4 300

$8,100

v.ifl.31.0*

eCSM 101-HDCUGO

1103 pgS6J3 SPA P 031111 pq
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ATftT Managed Internet Service -Pricing Schedule AT4T MA Rateranoo No.

CSM110311115450

T*bl« tO: MARO FMtwvc - Monthly S*rvlo» Fees

Option

MtwnM* Bac*tK>n»

Nate Option

FWvatB Un«, oe-

Configuratton OpOon

Ctmpwwnl

BwfcboMi Mod*

»<J*(onal chain's vie

Private Ur», par

RBUmaantur*

Bklaiw«ni(2)
(Dual Mdnagnri

Guttomer Ro-Jlers)

T-1:S60O.

Ni«Tt:

i5O0f»rT-1

T3:.$5.,OD0

OC-3$12,«>0

T-1:S12O

$500 pwT-l R*Jundanl

Link

$i jt 000 pftf 00^3
Re<3unaanl Link

Compononr

N/A

WA

V.33.DB

T«bla 11: MB and #ARO feat««* • ln»Ulla*ton Feos (JCB OnJy)

piieoiiat oii%
Opltoni

I oad Baiancers (2>

(Dual Miinig«d

CliilOITWr RiJUISlL

J1000

: MS Tala -

DI»«Him: 100.0 X

WSSptlKl

WKbpc

1SMbp»

HkT-1

w

3.
OC-tl,OC-

*a

Ettomet

1OGJfl

ithormt

Undl»ccurit««j

MIS

11,000

J1,000

$10,005 ;

11,800

$16,000

MSW

ManaOMl
Routes

*1,000

$1,000

■ $2,S00

N.'A

M.^

«t,800*
ite^jb**-

Undlicotinted

ttM>M«d

Houtor Ootlon 2

S1.00C

51,000

S2.60C'

NfA

NCA

N/A

:$'ia,36oiV "

)nt*rtacw» only.
" Subjss« to avaliabtfiiy

V.10.01.M

Tabto 13; On-Site ln«taUatl«n

Di&coxnt 0.0%

ws Speed

SiKbpa

USKbps .15

««Jp»

H«T-1

TtflMKiOCJ,

Eihemal

Unrtacocmtaa MIS

BoutnrOnly

*993

K»9

♦1,000

510.000

$1 500

Undttkccuntfxj M«w( '''

Router Optian 2 Only

$999

Sddd

31.0CC

SI 0,000

HIK

v. 11.0108

AT&T «nd Customer CorifWentlst lofomtation

eCRM ID 1+tXUGO
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AT&T Managed lnt»m»t *»rvlcw - Pricing 3ch«<*ule ATST MA Reference No

TtfaU, Ut ATM «NdTrtMMi OC4 flCBOniyr

OfooMtobWA

2Mbp»

SMItp*

snaps

SMbpa

fflMlw*

ilSbpa

40MbfM

SOMbo*

i&SMbfM

(rwt

•nibble

Servkta F«

$5*30

$850

$1,076

$1,125

$1,280

$1,415

$1,935

$1,71S

$1.«<<J

$3,090

$4,360

$4,990 .

55,615

57,325

S17 80C

Router

.. $685

$1,370

*i<420

!2,2flS
$2,445

$Z720

:$.ii.M5

.. $3-&7(l .,;

S5.230

55,676

:$»,M5-

11 a, 380

$1,100

$1 32S

$1,500

$2,CO0

$2.t50

$2,300

$2425

S3G50

*4,S35

$*,*/"6

:js,2'ao

S3 450

TiWb 15: BorsUbK <XW» ((CB Only)

DhuxMntlVA

Up to J5.» MBpa

J5.01 to 41.0 Hbps

4S4H io S5,0 Mfrp»

S5iM to 65iO M6p»

18.011» 76.0 Hbp«

75.01 to B5.0 Mbp»

«9.0t to 100,0

100.01 to 115.0

^10154-0

totftMS
Monthly

S«rvlse

; fh

$5,980

$r.5is

S8.76S

10.325

11,460

12 SW

$)4.44t

$t7,S90

Undt*coun(Mi

3«vico FM

S6,ft70

S8.3&5

;

■!

:

il1,205

;1247O

.1S.73(>

S15.62D

$18,770

Und teeoutitad Ulf

0ptwn2 Ntonthty

$t6'0

■: : ss.ibV. .
$9,360

$10,650

: J1.1.S1&

J.g(085

$18)215

CSM110311115450

T«bi« 16: FtoxJbte Bandwidth BiUio^ Optfea - Bumttbw OC-3 (ICB

DtKOunl espied to MtS. MS

MRwf Munotnd ftoufair Optio

UMmum

Coramttma
nt

49Mbp«

45Nbps

MMbpc '

79Mbp» .

MMbjp*'

MMbp»
100Mb}»

120 Mbp*

14*MbM

186IMbp«

Un*«ou

nMdMiS

Monthly

^(,890

U.61S
«,25C

i7JJiS:

$10975

■■ ■ SiskEjs

iii.125
1S225

17800

llSftWA.

with

towtmr

$5,870

7J30^

$10,065
4HlIC9

$t2,f6S
i

!

Lj

13,205 '

15.30S:

1'iSfiB

| UeaeeFo*

i| Oi»eouf»t'

Undticou 1 UfwM*count«

ReutMf"' |

Monthly :

.$5,STS. ' -5t75.

t—j

.1

•PHHIJ

t

i

S.200 3170

6.43S [ S170

*,4S0' " | ■ ■ ■ $16O
8,500 > 11SS
IO.S30 T ' 5130

11,900 i $150
12,650 i iui
i4,7S(J .:!:.. : S14S .
16,850 S14G

18,425 , N/A

T»bto 17; Tkw«J OC-iJ

MB Monthly

Servioe Fee Monthly Sorvicc Fa>

1^2, S0&

table 1f- Bunisbia OC-12 <lCft Only)

DtfCOUnCN/A

Upto7B.0Ubp6

75.01 Kj15O.0Mbp»

1M.01Wl2S.OMbc*

225.61 to JOO.OMbp.

3M,«t to »?*,« «tnw

575«lo4S0.tlMbps

4»,01 » SZS,fl Mt9p«

525.0110 822.9 Mbp«

Undticountad

MlSMoolhty

8«rvic« Fh

$11,230

$18,760

*2fl.215

$33,865

S4O,0*O

S46.415

152,718

$80,850

UnctiMMMtMl MIS

wtMmnmgml RouMr

Hortrtly S«rvic# F««

J12.470

J 19.910

127.3M

|35,470

$46,220

$S4,52O

162,655
vjj.es

eCRM ID1-H0CUGO

i 103 po«i82^ SEAP 031111 09
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AT&T Managmi Internal Survic* - Pricing Schedule No..

CSM11«>311115460

T«t>h H9: floxitoto BmndwM* WBing Option

Only)

•nar
Router: WA

Ttawd

Bandwidth

Miidmum
Commitment

Undbcevnt

•dMIS
i

Fee

10S73

1*8 with

111,106

112,155

{15,305

I
18,980

35,140

J*SZ52_
$41290

$SO ,700

v.2.J.M

T»W» »: Tk«d OC-48 (JCB O*ltf

Dticounf. HfA

OC-12 (IC&

Discount:

Undtooo-unted

liso

liar

H2-
.130
■12IT

JTTO

110

$105
$100

100

SfMKt UndUcoLmtsd MIS

Mommy Ser»fc«P(«i

$:96.000

■tMiuiagid Router

*i99;0S6

Ttbta 31; Buntabl* OC-« (tCB Orrty)

tMwsount: t*A

Sustained Usage

Upto 12W Mbps

12S1 to 1JW Mb*»

13S1 to M5O Mbps

1451 to 15M Mfcpa

ISMtettSOHbp*

16S1 to 1750 Mbp»

1751 to H50 Mbps

18S1 to 1tt«J Mbp«

1«1 to 2B5O Mbps

2031 to 1150 Mbps

2151 to 2250 Mbps

2251 to 215© Mbpt

2351 to24»Ubp«

Undtsoouritni

$121,500

■:)f130r9?6 .

J140,450

$149,925

$159,400

$r$9.67$

$173,350

»187,826

$197,300

:$209,775-

$218,250

1325,725

$235,200

Servt««F««

t124,556

$IJ4,030

$143,538

$(SS,M<I

$162,455

$171,950

fiei,43»

$190,980

$200,355

J209.830

$219,306

$228,780

$238,235

Tablo 32: FNudfato BanthMdih BMIirvg Option - Burstablo OC-48 {ICB

&te«*i*nt Bpp)I«<i toUK 1 HIS w/MwwqnMI

Bandwidth

Mlninium

62? Mfer» -

TOOMbw

WOMbpa

1250 Mbp«

issali
lasolMbps

24*0 Mbpa

tad MIS

£40,290

JSO.^TOC

n
j

S6,36i

63,440

1W.250

t2S»1390:

$144JSO
!

j
172,600

i*S,CKW

Un<tlsco«M*M>

4 MIS with

Monthly Fm

i
i

"■I

S1.09S

S? 505

58,170

65:.245

S1O4,3OS
i

' j
128.055

J176.5E5

$199,055 '

InenHncnt*) U»ag«

foe Miuiount;

M/A

f«f Mbps

$tflC)

$1 BO

$iC0
1 ■ i

iidO
ilOO.
iiCO

►100

iiCO

V.J3.O*

AT&T and Cuttomc ConlW*ntiaiInformation

PageSof 12
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AT&T Managed intMrwl Servlc* - Pricing Schedule AWMARctewco No

CSM* 10311115450

Tufata J3:

ftcuttr: 43.0 %

Bandwhflh

MinimuM

TWEw

43MW

MMbpa

SOMbes

W6lg

7W«lbp«

•OOMbp*

isa

ESI
U70

tt.aso

$4,»30

5,615

7.B25

8.410

$14,128

IMH.

sgir
,060

$38,876

96T00

$70,875

g

Router

:;i,420

1,545

2.445'

2,585

BM.
"5*55"

si.

$7,130

3CEE
te.oos

$11.1

12,1.5a:

$44.020

mm,.

ai?o

Ml 305

IraciwmMttat

Oktcount

91.0%

IS4Q

i5r
.: saao,,

33S5

S245

$225

issr
$190

SI B0

5175

$170

$165

$180

S1SS

S1S5

$150

$150

ST"
S148

$146

$140

1120

$t1S
$M0

USSL

$100

$100

fiOO

S100

N/A

T«t»«e> 24: FJexlBKt BmdMridtfi BDUng Option - MIS 10 Gig Ettwmet

Discount apptiodi to MS: WA

Minimum

CommNnwnt

: 1,S'(3l*f»i
.. . 2.0 Gbps

2SObp»

3.0Gbpi

3.#<5bp»

4.0Sbji«

5.0Gbp»

" asa JfMt

..«;*«birt

7.SGtH>»
8.1> Sbp*

9.0 Gbps

11.5 Obp* -

10.0 Stop*

MS

.!

. . ■

! 42,215

! iT$-,2S3

M61 .DOD

n$e,00!5

ii.4o.,oeo
. . i

•

>Z79.128

318,000

lnc/«m*ntal Usaga F»e

DUeount WA

1

1

!

«4.43

i7ft;2S

•79.75

$£0.60

■■ i £026

rSQ.OO

[ J70.T5
$'79.'Sb"

$3»,<»D :

■ ■ !

!

43J.125

471,660

: S639.0O0

5620,000

j

1

i
... .,

6d4.,000

78.00

78.75

tlsM
78.25

*77.7j

(7?,S0

$77^5.

$75.<30
"'$75.75'

*7$,50

V.10.O1.0B

Tafato 25; CtaM Of S«fvJc« Opttofl • Tl«r«cj 7-1, T-3 and EHiisUbk

Seivlra - Wonttrty S*ryie« P*i»

Discount WA

SpMd

128Kbp»t

25*Ktp«T

3B4Kbp»t

" JIIKujaf ;
TQKbpt

1024Kbf»(

1.5¥bp»

ZxT-MJ Mbp«)

J»T.l <<US Mbo«!

4xT-1 (6 MbfM)

SnT-1 jTJi MbfM)

6xT-1<9Mbpa)

7xT-1 (10.S *«bp«)

»»T.1 (12 llhptj

1»Mk(n

1SMbp»

CIbm ofS»rv«* Monthly Fw- U«t Price {*( ot

w/out M>na|)[ad Routar, includins Manaew)

Routtf Option 2, »«o«pt a» Indicated)

$225;

$225

$225

$225

. ::$m... . :.:

: «2S ;■.:..

S225

$225

$J5N5

$&$
J225

$225

. :«22S

$225

$826

si.o"/s

eCRM ID1-H0CU6O

1103 pg5823 SEA? 031 ill P9
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AT&T Managed Internet S»rvlo* - PrteM»8 AT&T MA Refarnitoft No

20Mt>p«

asitbps

' '30 Mbpe -

:4& MHNM-

"!" ■■■; .; ■ 11.32S
S1.575

* 1,825

$2.1.00

— J2.3S0

$2,7*0

CSM11O3I11154S0

Tabtoifc f^OfSwvlc*Option - Wwttbte BamMfth BiHtns Option ■

Dtecatinl: M/A

Spewi

Up Id 1.5 MbfW

7 0Mbp»

2.01-3.0Mt>p»

$.01 .i^'Mt^.

e.oi-r.oMbpi

T.O1-8.0Mbpg

0.01 to 1O.« Mbp»

10.81 to 15.0 Mbp»

1!M»1 -WM MBpi

20.01 ■ Z5i) Mbps

254)1 - 3041 Mbps

30.01 - 35.0 Mbp«

40.01 - «J6 Mbp«

45.01 - 15S Mbps

. mo .IsaSiEpi;

309 3S0Wbp*

4O0SO0Mbp>

422J*t*»

7oo-ioW5ib)i>»

2.0Gtip» "

. 2,s eopi

so4hi*

e.OGbpB

7.0d'bp»
7.SGb(i

8.0 Gtw

B.S Gbps

Umjt»cour«»d MIS wf or */dui Mtnagad

Roulor LictOtHna MartAawd Routor Optus*! 2
Mon(My..Secv4ce P« *.

*S?5

S640

$703.

-—— -■ "'' ■ ■--&». ' ■ : "*"'

.... >t,0?5

■ ■ s*-3^ . .! ■ ' '!

$1^35

.$2,100

$2,750

SSjJOO

$5A00

$6,200

$?.«»

trjBoo

*K500

fax«o

$8,100

sa^oo :

J8.300

$8,400

$a RjjQ

JS.6C0

18^00

$3,900

$8,000

$9,100

$S,»Oft

$9,303

».0Gbf» | »9,4<W

JSGfcps

nT,(T'SSj»»"
$3,$00

$9,eoo

•Subject to avalifciHty
10O1J«

and Cuttorrw Conildsntial Information
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AfftT Managed IrttwrrwtSwvlce - Pricing Bohoduto ATAT MA R«f*r»r,ce Ho.

CSM113311115450

T«h(«■»; Out Of Servto*Option - InttaJtoticn F«w

Cl»» of Sirvioi UruJi»oourvt»d $"5,000

T«fe(s »: K»*NCS Option (ICB Only)

Discount H/A

Furtuni

MIS * NCS SIM

M«*NCfi aha

:. Uwinjut-0M fiw) .

U||'+.taSflar1 ' ' '
'Supeort

Urwlfscount** Monthly ScxMc* Fm

MtSOnly

$1,200

«i;ctso

$1«5: . . • ■

Tablt 2K MJS * NCS
lutalMlcn Fm« (ICBOnly)

UAdHttouflnd Irwtallatton Fto

PowwinrUon Fx

v.2108

T«bW M: MPtS PWT F«*1ure

meauntWA

Acc*»« MMhod

Private Uno

Fractional T-1

(Seit-TBWO-*

*teT4

Mv»6>Un»T1

' Mv«« Lln»T3

Mvat*U(i»T3

Ms** Un* T3

Prfv«sUn»T3

Prfv«tBtin»T3

Mv*tel-liwTa

Prfvit«UntT3

.. Private Lilt* T3

Private .Un»T3

f»f»v«oUi»T3

PtivmaUn*Ti

Pifvats Lin* T3

?rt»dteUn»T3

MvalaLJn*T3

Prlvat»Lii»T3

Pr»v»t«Ur»T3

Private Un»T3

. Prhrat* Una OCJ

Priwit* Line

PrhtaiUnt

QCit

Ittnriwl

Etlwrtiot

Ethernet

Ethernet

fthtrnM

S{MMKi '

Futftoo* T-1 (SOK-

Mum*Um H«T-1

!3Mtan-1ZMb>ra]

T-1(1.5*«bp«J

2Mbp»

SMbpw
„ {|^;>

5 MtKM

«Mbp«

«Mbp«

Hl-CapFtoxT3

Hi-C»pPl«T3

HI-CapFI»xT3l

rlM3i|}¥Swtj)"
Hi-Cai)FlsixT3>
W-CapriMT3)

HI-CapFtoxT3)
& Mbpe |Ui-Cap ^tex TJ).

tOMbp«(MI-C»pFlo«

T»

15Mbp*(«C^>FtoxT3

or Fractional T3i :

20 Mt>j>» (HMap FNx TJ,

orFr«cikinalT3)

25 Mbp«4H(<cap Flex T3,

or FradicHiJl TJ)

30 W(n» {HHaw FV»* T3.
Of FraolMUll T3}

35 Mh«>s (Hi-cap jrt»x T3.
or Fr*ctk>n*l T3)

40Mln»(H{opFt«xT3,

or Fractional T3)

m

OC-3 {35-135 Wbps) Hat

rate, Bomtabli. or «•

,«fflR, *•* ,,
OC-12(?0^l2Mbp«|

FUrtrate.MKipFk*, w

OG-48 {U&-2SC9 Mtapo)

Rat rale, M-Cafi F(e« or

8ur*taW#

ei2Kb|»-t,a Kfaps

2-18Mbp»

. . IIMI1 45 Mbpe .

*6«1-15SMbps

1SSJH.«2Mt*.

622.01.1000 Mp*

UndiBcountAd

MenUiJj" Sarvicw

f*» MIS, MB

w/Managad Router,

and MIS w,'

Managed Router

Option 2

$200

saw

$2t<i

■$1.X0

> 1.300

ti.JOO

J1,0OO

$2,300

J?,X«

JZ,1WU

ss.000

.,.,„ i^w,, „.
$2,000

n,7oo

S5.JW

$13000
$20,000

(200

t.OQO

s.aoo

MO.000

$20,000
"(1024Krwrt»v.

V.10.12A7
!• will) «PL8 PKt)

AT&T Hid Cu»tom«r Conftd*n»lal Inferraatlon

Page 11 o*12

eCRM ID1-HDCIK3O

Se^» 031111 ¥.03*07/11



AT*T Managed internet Servtce - Prltlng AT&T MA Rfltereiroa No

GSM1lO3t1115450

Titil*J1; fcWLSWr Una-inh tartar*'

■Pawn*™:

Private UfwT-3

Pmalfr Um 003

PrfvaW Liri* OC-

12

Prr/ato tirve OC-

48

Eilwnei

GUmtml

Eihstnat
EthMTMt

T-1 (1.64 Mbw)

Raw Hi-Cap flex or

Bjretab-e T3)

OC-3 (35-1SS Mbs»l

orHMCaptoi

MIJWJFWfrate/t-*-

CspFtex. or.

Burslable

OC-«8

5t2K.tH» -15

2-45 MDpS

4E01 ISSMDpc

155.01^622 Mbt»

Undl*eo(Mited WcHihty

arKtMtaPMTwitb

ManaflMi Rouiwr

$200

$2000

$5,000

$20,000

1200

$2,000

$10,000

$20,Ki3

Tatdn 32: (*on*ly Survtoe F»e

TcbJ* 33; DMttC«t frwWtetton

ICB

S Pwt POE Aiid-Ofl

2APprtPO£Ad<i-Dfi
B Port Anal'op fJ>1iil« Add-On

S36

186.
540

v.514.09

T»ble 3: Uf«-C>c»j llana^tmant Chargss • 8«rvie« Chargss

Dlccount WA

Por Slto / P»r OccunwvH

during Stancbwdi flusintra
Hours (Moiwtev- Friday, »:

■»- 5:00 pin, local (m«t

Move, AdcJiHor, Chang* i«

Pk

$260

TaMt 4: Cla*« Of $*f*ic« Option .wtmn onkirwd wWi AT&T BVolP

SarvlOMi only

Discount 109%

Cfaia of Aarrfea M«ntMy

SiF $225

ul HAS

SocHonUI; Addrtional Service P*«

U*ving Pas (ckirinfl -vaum)

Mcrakinai Mwlng rt«

hour* ' 8?0Q om'io 5:00 p.m.

».tor«lay Ihroogh Friday)

J1.00C por location

S«ct.or> H: AT*T Buoina«« in S ftox*

1: 3«rvic* Componant R«f>J*»mem - Next Business Qay

S^lppod (J«l) Mont C

S«rvic«

Se&a Unit 24 Pol

24 PonPOE:MWi'
ft PrtAl Mdl

24 PonPOW
ft Port Aivulca Modul* AsdOri

ISO

$rs

v.5.14.09

TaW« 2:0»<-3lu MMrttonanc* (2«X7X4) ftonthty Chargtt

Option

Basa Uni 12 Port

8mo U<* 24 Port

UndlseourttMi Ktenttily i

S«vlc4 Clviruo i

$75 ■:

$«S .;

Sictlon IV: tocai Accass Pricing

NPJW
N)U

2813A1

Location

RichmoncJ.TX

AecaM
6a)it^MicltN

Local

Accas*

Won-

Reeurrtrvg

Ch»r»«

SO,00

Loc»t

Kctm**

MM

UmnthDy

Recurring

Charge

5i,§14;87

AT&T and Customer Confidential Information

eCRMlpi-HOCUGO
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Acenicf CERTIFICATE OF LIABILITY INSURANCE
OAT"£lMV,"lpfYY''Y) ;

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFfiRS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS j

CERTIFICATE DOES MOT AFFIRMATIVELY OR NESAWELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES I
BGLOW. THIS CSRTlPtCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWegM THE ISSUINO INSURER(S), AUTHORIZED ]

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPQRTAMT: t< «he certificate holdter Is an ADDITIONAL INSURED, the poUcyties) must be endorsed. If SUSROGATION IS WAIVED, subject to 1
the l«rmt and conditions of Iho policy, certain polieiOG iruiy roqu.ro an onciorsc/ment. A staloirteist on 1hk. cbrtHieotc dooci not confer rights to th»

certificate holder in lieu of such endorasmentfsj.

'. ."01 Mate!:Slim: S*?r!*l
$Ueul*,MOft3i01

■i;i8sa-s*-CRT.i.o.i* v

'.HWM.0

CONTACT

phoni; i tax

tUAll " '■ '"'■■ "" ' ~
.ACCIHSSS;

i
WJSURWfSJAFi'OBDJMOCOVraAOi: j IIAiC*

INSURER A . Na"*nil Union F B te'™ P'i^'Hl' P*

INSURERC . OfRspJtfc \WJmztCo

INSURER e '

5^

,

COVERAGES
THIS IS.TO:CERTIFY THAT THE

INOICAWI) N0T,VITH5TA?,DI\

CKRTIFICATP. MAY: S£ ISSUED

EXCLUJHWS AND'COHbri 0*§

LTR . .T¥Pt Oc INSURANCE

C: ;.■GENERAL'..WMiJIV

: X: iQ'xdiSS3ENt'ft>L-LJABitirv

K sStO.&M.OOE Sift kPHjetS

■,G.£H:L-«pnq5*Tf UillT ATfLSS

j ,

ft^YA(;Tn

SXSBS AUTOVDEIts

ft-dSKBRS COMPENSAT< ON

Aaip rj.MPlOTE«.r lIA9H.IT!1

(fe»i«3j*>rv In MHi r

CERTIFICATE NUMBER: cm-0Cr«5£»K1

POLiy&S f)f iHSURANCi LISTED BELC.V HAVE SEEN ISSU6D TC

G ANY REQ_"|R = «.1£NT TERSi* CS CONDITION OF ANY COhl~3>A-T
OR MAY PE^rAlN, THC IM3URANCE ArFORDEl- £iV TIC PCiKJiC

Of SuCr! HCyyfcS. LiMiTS:SHOVViN.MAy HAVS Bf:tW>itDu tiJ rt*

?j>1SBLTSaB? ~~ ~~ "PiSLi/FfF
■;i»5R,im;R,i policynumber l./IIHMXWyvwi

FBI

i '

m]. :»:■*!
SEE ATTACHED :

VtpSCLtS (Alliuli *"0R0 If, AiMjtlv.'wl <t«inaikt. Srtiaclule,.X'nuw »aa«' is

REVISION NUMBER: 1

T-<? NSl RfD NAM^D «9OVE

CR OTKCf DOCUPCHTVVl""

«;S = R^.ACOREC.

FOS TmE POUC^ PE

RESPCCT "C W-ICH

.tCT TC ALL TH? TE

. IMITS

- t

lit
0=A30 I I

i

'.COtSBNEDSINQlEUfcin i t

ECiiT' 1NJL"<Y .Par psrsjrj j

SIR:

-■■ -:

■£■1

3SEASE ■ EA Ek

D(3&£5£. P5I.H

: S

; 4

it

: 1

i.J.

■ K

\ s

""l^'i
J

<?LC?rSg:S :

Ti IS

'■-»■■—

tDSO.&M

CERTIFICATE HOLDER

152CRsad»*^ »ac S-.fceA

SciMSCiTX "J^t

CANCELUTIOH

6H6ULO-ANY Or T« AOOVE DESCRIBED POLICIES BE 'CANCELLED BB«ORE
THE EXPIRATION CftTE THEREOF, NOTICS WlU BE PELP.'ERSD IN

ACCORDANCE WITH TH£ PDLlCy CROViSlOHS

AUTH ORBED RSPRESESITAT1VE

Itoib/ E. Jonos V'i*—~ > **"* "c^--■•""%-'

ACORO 55 {2009/09}

© 1986-2009 ACORD CORPORATION. All rights res«V0d.

The ACORD nama and logo are regtetared marks of ACORO



ADDITIONAL INFORMATION
PHSlWCEFt

$:: ^am; MO 6310!

(MIW.TX 7J2C2

One AT£7 =j.jj3

INSURERS AFFORDING COVERAGE ; NAICt

TEXT

■I ■SAUSO.SSOO

Ki • %iM) WO

j

MO - 51,C3[!.OC£

Mi •

0)-, • S?5,fiii,:*0

UniaO Tin: i r:$ir,i ice -js 'i38ay cl Ptebtrai. fA:

iM(*!..*«■'!■;. &*.'■'-..^, KS, KVi L*.:M'.'Mt»:MO.Hf. OHO<.RS.

S455-W ?■?-! I :<)'■: 3fciliiSsy:

CERTIFtCATE HOLDER

Pajje



EXHIBIT B


