20131129-8066

@ atat

AT&T MA Reference No. 140112UA

CSM131104141950

AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

Customer

Fort Bend County

Street Address: 301 Jackson St
City: Richmond  State/Province: TX
Zip Code: 77469  Country: USA

AT&T Corp. or enter the International Affiliate Name

Customer Contact {for notices)

~AT&T Sales Contact Information and for Contract Notices
[ Primary AT&T Contact - L :

Name: Charles King

Title: 1T Manager

Street Address: 301 Jackson St

City: Richmond

State/Province: TX

Zip Code:; 77469

Country: United States

Telephone: 2813414584

Fax:

Email: charles king@fortbendcountytx.gov
Customer Account Number or Master Account Number:

Name: JEREMY MCKINNEY

Street Address: 6500 WEST LOOP S ZONE 1.4
City: BELLAIRE State/Province: TX

Zip Code: 77401 Country: USA
Telephone: 7135678705 Fax; 7135671239
Email: jm7785@semail.att.com
Sales/Branch Manager:

SCVP Name:

Sales Strata:

Sales Region:

With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) []

Name:  Company Name:

Agent Street Address:

City. State: Zip Code: Country:
Telephone: Fax: Email: Agent Code

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

This Pricing Schedule shall be void if not executed by Customer and received by AT&T within 30 days of the date AT&T
executed the Prl” Schedule, or if Customer alters, adds or deletes any of the provisions in the version executed by AT&T.

AT&T
(by its authorized representative)

By:

Custome)% Foct Be Cmmh,/
(by its aL(J orizeM represeatati N

By: %/ul(vj

v [ 4
Name: Rebhert E. Hebegt

Name: MCL'(‘;\Qé { adn

Tite:  Coun by Judge
7

tite: . Condcac s S@.e;ia s+

Date: {2-10-306¢3

Date IFYPVEVIE

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

1. SERVICES

CSM131104141950

Service

Service Publication Location

AT&T Managed Internet Service (MIS)

http.//new serviceguide.att.com/portals/sgportal. portal? nfpb=true& pagelabel=mis page

AT&T Bandwidth Services

hitp://new.serviceguide.att.com/index.ijsp?sg=bws

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

| Pricing Schedule Term | 36 Months

|_Pricing Schedule Term Start Date

| Effective Date of this Pricing Schedule

| Effective Date of Rates and Discounts

| Effective Date of this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components

Percent of Monthly Service Fees Due Upon Termination
Prior to Completion of Minimum Payment Period

Minimum Payment Period
per Service Component

All Service 50%
Components

Longer of 12 months or until the
end of the Pricing Schedule Term

4. GRANDFATHERING AND WITHDRAWAL

Availability of Service Components is subject to grandfathering and withdrawal per the Service Guide.

5. RATES (US Mainland, and HI only)
Section I: AT&T Managed Internet Service Access Bandwidth -

Table 1: Tiered T-1, NxT-1, E-1 And Frame - Flat Rate BiIIirLg Option

Access Speed MIS Monthly Service Fee | MIS wf Managed Router Monthly Service Discount
Method List Price Fee List Price

N/A 56/64 Kbps' $190 $260 N/A
T-1 128 Kbps' $225 $295 N/A
T-1 256 Kbps' $280 $350 N/A
T-1 384 Kbps' $335 $405 N/A
T-1 512 Kbps' $390 $460 N/A
T-1 768 Kbps' $410 $480 N/A
T-1 - Frame* 1024 Kbps* 3425 $495 N/A
T-1 T-1 $470 $540 N/A
E-1* E-1 $470 $540 N/A
2xT-1 3 Mbps $850 $1,145 N/A
3xT-1 4.5 Mbps $1,100 $1,395 N/A
AxT-1 6 Mbps $1,250 $1,545 N/A
5xT-1 7.5 Mbps $1,480 $2,360 N/A
6xT-1 9 Mbps $1,715 $2,595 N/A
7xT-1 10.5 Mbps $1,915 $2,795 N/A
8xT-1 12 Mbps $2,190 $3,070 N/A

* Not available with MPLS PNT
TAvailable only with MPLS PNT Feature

v.2.3.06
Table 2: — MIS N x 10 Gig Ethernet* - Flat Rate Billing Option
Speed MIS Monthly Service Fee List Price Discount
2x -10.0 Gbps $1,500,000 N/A
3x -10.0 Gbps $2,220,000 N/A
4x -10.0 Gbps $2,920,000 N/A
* Not available with MPLS PNT

v.6.1.09

AT&T and Customer Confidential Information
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Table 3: Burstable T-1

Discount: : NJA

AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141950

Sustained Usage Undiscounted MIS Monthly Service Fee | Undiscounted MIS w/Managed Router Monthly Service Fee
up to 128kbps $270 $340
128.01 - 256 Kbps $340 $410
256.01 - 384 Kbps $405 $475
384.01 - 512 Kbps $470 $540
512.01 Kbps - 1.544 Mbps $565 $635
v.2.3.06
Table 4: DNS Services
Option Monthly Service Fee
Additional Primary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of zone $100 per DNS
file data) increment
Additional Secondary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of $100 per DNS
zone file data) increment

v.07.01.04

Table 5: ATM And Tiered T-3

Discount: N/A

Access Method Speed MIS Monthly Service Fee List Price MIS wiManaged Router Monthly Service Fee List Price
ATM* 2 Mbps $5900 $885
ATM* 3 Mbps $850 $1,145
ATM* 4 Mbps $1,075 $1,370
ATM* 5 Mbps $1,125 $1,420
ATM* 6 Mbps $1,250 $1,545
ATM* 7 Mbps $1,415 $2,205
ATM* 8 Mbps $1,565 $2,445
ATM* 9 Mbps $1,715 $2,595

ATM*/T-3 10 Mbps $1,840 $2,720
ATM*T-3 15 Mbps $2,465 $3,345
ATM*/T-3 20 Mbps $3,000 $3,970
ATM*/T-3 25 Mbps $3,725 $4,605
ATM*/T-3 30 Mbps $4,350 $5,230
ATM*/T-3 35 Mbps $4,990 $5,870
ATM*/T-3 40 Mbps $5,615 $6,495

T-3 45 Mbps $6,250 $7,130

* Not available with MPLS PNT

v.2.3.06

Table 6: Burstable T-3

Discount: N/A

Sustained Usage

Undiscounted MIS Monthly Service Fee

Undiscounted MIS w/Managed Router Monthly Service Fee

up to 6.0 Mbps $1,515 $1,810
6.01 - 7.5 Mbps $1,790 $2,670
7.51-9.0 Mbps $2,065 $2,945
9.01 - 10.5 Mbps $2,290 $3,170
10.51 - 12.0 Mbps $2,515 $3,395
12.01 - 13.5 Mbps $2,740 $3,620
13.51 - 15.0 Mbps $2,965 $3,845
15.01 - 16.5 Mbps $3,150 $4,030

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950
16.51 - 18.0 Mbps $3,340 $4,220
18.01 - 19.5 Mbps $3,525 $4,405
19.51 - 21.0 Mbps $3,715 $4,595
21.01 - 45.0 Mbps $7,515 $8,395
v.2.3.06
Table 7: Flexible Bandwidth Billing Option - Burstable T-3
Discount applied to MIS & MIS w/Managed Router: N/A Incremental Usage Fee Discount: N/A
Tiered Bandwidth MIS Undiscounted MIS w/Managed Router Undiscounted Incremental Usage Fee
Minimum Commitment Monthly Fee Undiscounted Monthly Fee Per Mbps
2 Mbps $590 $885 $355
3 Mbps $850 $1,145 $340
4 Mbps $1,075 $1,370 $325
5 Mbps $1,125 $1,420 $270
6 Mbps $1,250 $1,545 $250
7 Mbps $1,415 $2,295 $245
8 Mbps $1,565 $2,445 $235
9 Mbps $1,715 $2,595 $230
10 Mbps $1,840 $2,720 $225
15 Mbps $2,465 $3,345 $200
20 Mbps $3,090 $3,970 $190
25 Mbps $3,725 $4,605 $180
30 Mbps $4,350 $5,230 $175
35 Mbps $4,990 $5,870 $175
40 Mbps $5,615 $6,495 $170
45 Mbps $6,250 $7,130 N/A

v.2.3.06

Table 8: MIS Access Redundancy Option (MARO) - Burstable T-1 with Shadow Billing Option

Discount: N/A

Sustained Usage

MIS w/Managed Router Undiscounted Monthly Service Fee

Up to 56 Kbps For MARO Redundant Link Service Only (Shadow $170
Billing)

up to 128kbps $340

128.01 - 256 Kbps $410

256.01 - 384 Kbps $475

384.01 - 512 Kbps $540

512.01 Kbps - 1.544 Mbps $635

v.2.20.06

Table 9: MARO Burstable T-3 with Shadow Billing Option

Discount: N/A

Sustained Usage MIS w/Managed Router Monthly Service Fee
Up to 56 Kbps For MARO Redundant Link Service Only (Shadow Billing) $800
up to 6.0 Mbps $1,810
6.01 — 7.5 Mbps $2,670
7.51 — 9.0 Mbps $2,945
9.01 - 10.5 Mbps $3,170
10.51 - 12.0 Mbps $3,395
12.01 - 13.5 Mbps $3,620
13.51 - 15.0 Mbps $3,845
15.01 - 16.5 Mbps $4,030
16.51 - 18.0 Mbps $4,220
18.01 - 19.5 Mbps $4,405

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141950

19.51 - 21.0 Mbps

$4,595

21.01 - 45.0 Mbps

$8,395

v.10.31.05

Table 10: Redundancy Features - Monthly Service Fees

(Dual Managed Customer Routers)

T3 & OC3: $875

Option Monthly Service Fee List Price Service Component Discount
Alternate Backbone Node Option -additional charges via T-1: $500 N/A
Private Line, per Service Component NxT1: $500 per T-1
T3: $5,000
0OC-3 $12,000
CPE Redundant Configuration Option - Per Service T-1:$120 N/A
Component NxT-1: $350
T3: $540
OC-3: $2,435
MARO Backbone Node Redundancy Option - additional $500 per T-1 Redundant Link N/A
charges via Private Line, per Redundant Link $5,000 per T-3 Redundant Link
$12,000 per OC-3 Redundant Link
MAROQO Outbound Load Balancers (2) Option T1 & NXT1:$350 N/A

v.2.3.06
Table 11: MIS and MARO Features

Discount: 0.0 %

- Installation Fees

Option

Undiscounted Installation Fee List Price MIS & MIS w/Managed Router

MARO - Outbound Load Balancers (2) (Dual Managed
Customer Routers)

$1000

v.2.6.06

Table 12: MIS Tele - Installation

Discount: 100.0 %
MIS Speed Undiscounted MIS Undiscounted MIS w/ Managed Router

56 Kbps $1,000 $1,000
128 Kbps - 1.5 Mbps $1,000 $1,000
NxT-1 $2,500 $2,500

Tiered/Full T-3 $5,000 N/A

Tiered OC-3, OC-12, OC-48 $10,000 N/A
Ethernet $1,500 $1,500*

10 Gig Ethernet*** $10,000 $10,000**

*Available for MIS speeds of 100 Mbps and below and with electrical interfaces only.

** Subject to availability
*** Not available with MPLS PNT
v.10.01.08

Table 13: On-Site Installation

Discount: 100.0 %
MIS Speed Undiscounted MIS w/ Managed Router Only

56 Kbps $999

128 Kbps - 1.5 Mbps $999

NxT-1 $999
Tiered/Full T-3 $1,000
Tiered OC-3, OC-12, OC-48 $10,000
Ethernet $1,500

MH5860 v2.1 12.02.13 SR#1-1LSTEUY RLR:IMS#545909[online]
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v.11.08.08

Table 14: ATM and Tiered OC-3

Discount: N/A

AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141850

Speed Undiscounted MIS Monthly Service Fee | Undiscounted MIS w/Managed Router Monthly Service Fee
2 Mbps* $590 $885
3 Mbps* $850 $1,145
4 Mbps* $1,075 $1,370
5 Mbps* $1,125 $1,420
6 Mbps* $1,250 $1,545
7 Mbps* $1,415 $2,295
8 Mbps* $1,565 $2,445
9 Mbps* $1,715 $2,595
10 Mbps* $1,840 $2,720
15 Mbps* $2,465 $3,345
20 Mbps* $3,090 $3,970
25 Mbps* $3,725 $4,605
30 Mbps* $4,350 $5,230
35 Mbps* $4,990 $5,870
40 Mbps* $5,615 $6,495
60 Mbps* $7,825 $9,005
155 Mbps (not $17,800 $18,980
available with ATM)

* Not available with MPLS PNT

v.2.3.06
Table 15; Burstable OC-3

Discount: N/A

Sustained Usage Undiscounted MIS Monthly Service Fee | Undiscounted MIS w/Managed Router Monthly Service Fee
Up to 35.0 Mbps $5,990 $6,870
35.01 to 45.0 Mbps $7,515 $8,395
45.01 to 55.0 Mbps $8,765 $9,945
55.01 to 65.0 Mbps $10,025 $11,205
65.01 to 75.0 Mbps $11,290 $12,470
75.01 to 85.0 Mbps $12,550 $13,730
85.01 to 100.0 Mbps $14,440 $15,620
100.01 to 125.0 Mbps $17,590 $18,770
125.01 to 155.0 Mbps $21,365 $22,545

v.2.3.06

Table 16: Flexible Bandwidth Billing Option - Burstable OC-3

Discount applied to MIS & MIS wiManaged Router: N/A Incremental Usage Fee Discount: N/A
Tiered Bandwidth Undiscounted Undiscounted MIS with Undiscounted Incremental Usage Fee Per
Minimum Commitment MIS Monthly Fee | Managed Router Monthly Fee Mbps
35 Mbps $4,990 $5,870 $175
40 Mbps $5,615 $6,495 $170
45 Mbps $6,250 $7,130 $170
60 Mbps $7,825 $9,005 $160
70 Mbps $8,875 $10,055 $155
80 Mbps $9,925 $11,105 $150
90 Mbps $10,975 $12,155 $150
100 Mbps $12,025 $13,205 $145
120 Mbps $14,125 $15,305 $145
144 Mbps $16,225 $17,405 $140

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950
| 155 Mbps | $17,800 | $18,980 N/A

v.2.3.06

Table 17: Tiered OC-12

Discount: N/A

Speed Undiscounted MIS Monthly Service Fee Undiscounted MIS w/Managed Router Monthly Service Fee
622 Mbps $50,700 $52,505
v.2.3.06

Table 18: Burstable OC-12

Discount: N/A

Speed

Undiscounted MIS Monthly Service Fee

Undiscounted MIS w/Managed Router Monthly Service Fee

Up to 75.0 Mbps $11,290 $12,470
75.01 to 150.0 Mbps $18,750 $19,930
150.01 to 225.0 Mbps $26,215 $27,395
225.01 to 300.0 Mbps $33,665 $35,470
300.01 to 375.0 Mbps $40,040 $41,845
375.01 to 450.0 Mbps $46,415 $48,220
450.01 to 525.0 Mbps $52,715 $54,520
525.01 to 622.0 Mbps $60,850 $62,655

v.2.3.06

Table 19: Flexible Bandwidth Billing Option - Burstable OC-12

Discount applied to MIS & MIS w/Managed Router: NJA Incremental Usage Fee Discount: N/A
Tiered Bandwidth Undiscounted MIS Undiscounted MIS with Undiscounted Incremental Usage Fee
Minimum Commitment Monthly Fee Managed Router Monthly Fee Per Mbps
70 Mbps $8,875 $10,055 $155
80 Mbps $9,925 $11,105 $150
90 Mbps $10,975 $12,155 $150
100 Mbps $12,025 $13,205 $145
120 Mbps $14,125 $15,305 $145
144 Mbps $16,225 $17,405 $140
155 Mbps $17,800 $18,980 $140
200 Mbps $20,975 $22,780 $130
250 Mbps $24,515 $26,320 $120
300 Mbps $28,050 $29,855 $115
350 Mbps $31,600 $33,405 $110
400 Mbps $35,140 $36,945 $110
450 Mbps $38,675 $40,480 $105
500 Mbps $42 215 $44,020 $105
550 Mbps $45,750 $47,555 $100
600 Mbps $49,290 $51,095 $100
~ 622 Mbps $50,700 $52,505 N/A
v.2.3.06
Table 20: Tiered OC-48
Discount: N/A
Speed Undiscounted MIS Monthly Service Fee Undiscounted MIS w/Managed Router Monthly Service Fee
2.5 Gbps $196,000 $199,055
v.2.3.06

AT&T and Customer Confidential Information
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Table 21: Burstable OC-48

Discount: N/A

AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Sustained Usage

Undiscounted MIS Monthly Service Fee

Undiscounted MIS w/Managed Router Monthly Service Fee

Up to 1250 Mbps $121,500 $124,555
1251 to 1350 Mbps $130,975 $134,030
1351 to 1450 Mbps $140,450 $143,505
1451 to 1550 Mbps $149,925 $152,980
1551 to 1650 Mbps $159,400 $162,455
1651 to 1750 Mbps $168.875 $171,930
1751 to 1850 Mbps $178,350 $181,405
1851 to 1950 Mbps $187,825 $190,880
1951 to 2050 Mbps $197,300 $200,355
2051 to 2150 Mbps $206,775 $209,830
2151 to 2250 Mbps $216,250 $219,305
2251 to 2350 Mbps $225,725 $228,780
2351 to 2450 Mbps $235,200 $238,255

v.2.3.06

Table 22: Flexible Bandwidth Billing Option - Burstable 0C-48

Discount applied to MIS & MIS w/Managed Router: N/A

Incremental Usage Fee Discount: NJA

Tiered Bandwidth Undiscounted Undiscounted MIS with Undiscounted Incremental Usage Fee
Minimum Commitment MIS Monthly Fee | Managed Router Monthly Fee Per Mbps
600 Mbps $49,290 $51,095 $100
622 Mbps $50,700 $52,505 $100
700 Mbps $56,365 $58,170 $100
800 Mbps $63,440 $65,245 $100
1250 Mbps $101,250 $104,305 $100
1550 Mbps $125,000 $128,055 $100
1850 Mbps $148,750 $151,805 $100
2150 Mbps $172,500 $175,555 $100
2450 Mbps $196,000 $199,055 N/A

v.2.3.06

Table 23: Flexible Bandwidth Billing Option - Ethernet

Discount applied to MIS & MIS w/Managed Router: 92.0 %

%

Incremental Usage Fee Discount: 92.0

Tiered Bandwidth MIS Undiscounted MIS with Managed Router Undiscounted Incremental Usage Fee
Minimum Commitment Monthly Fee Undiscounted Monthly Fee Per Mbps
0.5 Mbps $390 $460 $940
1.0 Mbps $425 $495 $510
1.5 Mbps $470 $540 $380
2 Mbps $590 $885 $355
3 Mbps $850 $1,145 $340
4 Mbps $1,075 $1,370 $325
5 Mbps $1,125 $1,420 $270
6 Mbps $1,250 $1,545 $250
7 Mbps $1,415 $2,295 $245
8 Mbps $1,565 $2,445 $235
9 Mbps $1,715 $2,595 $230
10 Mbps $1,840 $2,720 $225
15 Mbps $2,465 $3,345 $200
20 Mbps $3,090 $3,970 $190
25 Mbps $3,725 $4,605 $180
30 Mbps $4,350 $5,230 $175
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AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141950
35 Mbps $4,990 $5,870 $175
40 Mbps $5,615 $6,495 $170
45 Mbps $6,250 $7,130 $170
50 Mbps $6,770 $7,815 $165 .
60 Mbps $7,825 $9,005 $160
70 Mbps $8,875 $10,055 $155
75 Mbps $9,410 $10,595 $155
80 Mbps $9,925 $11,105 $150
90 Mbps $10,975 $12,155 $150
100 Mbps $12,025 $13,205 $145
120 Mbps $14,125 $15,305 $145
144 Mbps $16,225 $17,405 $140
150 Mbps $17,065 $18,250 $140
155 Mbps $17,800 $18,980 $140
200 Mbps $20,975 $22,780 $130
250 Mbps $24,515 $26,320 $120
300 Mbps $28,050 $29,855 $115
350 Mbps $31,600 $33,405 $110
400 Mbps $35,140 $36,945 $110
450 Mbps $38,675 $40,480 $105
500 Mbps $42,215 $44,020 $105
550 Mbps $45,750 $47,555 $100
600 Mbps $49,290 $51,095 $100
622 Mbps $50,700 $52,505 $100
700 Mbps $56,365 $58,170 $100
800 Mbps $63,440 $65,245 $100
900 Mbps $70,875 $73,930 $100
1000 Mbps $78,250 $81,305 N/A
v.10.01.08
Table 24: Flexible Bandwidth Billing Option — MIS 10 Gig Ethernet*
Discount applied to MIS: N/A Incremental Usage Fee Discount: N/A
Tiered Bandwidth Minimum Commitment | MIS Undiscounted Monthly Fee | Undiscounted Incremental Usage Fee Per Mbps
.5 Gbps $42,215 $84.43
1.0 Gbps $78,250 $78.25
1.5 Gbps $119,625 $79.75
2.0 Gbps $161,000 $80.50
2.5 Gbps $196,000 $80.25
3.0 Gbps $240,000 $80.00
3.5 Gbps $279,125 $79.75
4.0 Gbps $318,000 $79.50
4.5 Gbps $356,625 $79.25
5.0 Gbps $390,000 $78.00
5.5 Gbps $433,125 $78.75
6.0 Gbps $471,000 $78.50
6.5 Gbps $508,625 $78.25
7.0 Gbps $539,000 $77.00
7.5 Gbps $583,125 $77.75
8.0 Gbps $620,000 $77.50
8.5 Gbps $656,625 $77.25
9.0 Gbps $684,000 $76.00
9.5 Gbps $719,625 $75.75
10.0 Gbps $755,000 $75.50

* Not available with MPLS PNT
v.10.01.08
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PRICING SCHEDULE

AT&T MANAGED INTERNET SERVICE

CSM131104141950

Table 25: Ciass Of Service Option - Tiered T-1, T-3 and Burstable Service - Monthly Service Fees

Discount: 62.0 %

Speed Class of Service Monthly Fee - List Price* (w/ or wiout Managed Router, except as indicated)

56 Kbpst $225
128 Kbpst $225
256 Kbpst $225
384 Kbpst $225
512 Kbpst $225
768 Kbps $225
1024 Kbps** $225
1.5 Mbps $225
2xT-1 (3 Mbps) $225
3xT-1 (4.5 Mbps) $225
4xT-1 (6 Mbps) $225
5xT-1 (7.5 Mbps) $225
6xT-1 (9 Mbps) $225
7xT-1 (10.5 Mbps) $225
8xT-1 (12 Mbps) $225
10 Mbps $825

15 Mbps $1,075

20 Mbps $1,325

25 Mbps $1,575

30 Mbps $1,825

35 Mbps $2,100

40 Mbps $2,350

45 Mbps $2,750

155 Mbpst $2,750

* Charges waived for Sites with AT&T BVolP Service
** Not available with MPLS PNT
no real-time class available

(1)
($) unmanaged only
v.6.1.06

Table 26: Class Of Service Option - Flexible Bandwidth Billing Option - Monthly Service Fees

Discount: 62.0 %

Speed Undiscounted MIS w/ or w/out Managed Router Monthly Service Fee*
Up to 1.5 Mbps $225
2.0 Mbps $285
2.01 - 3.0 Mbps $360
3.01 - 4.0 Mbps $435
4.01 - 5.0 Mbps $510
5.01 - 6.0 Mbps $575
6.01 - 7.0 Mbps $640
7.01 - 8.0 Mbps $705
8.01 - 9.0 Mbps $765
9.01 to 10.0 Mbps $825
10.01 to 15.0 Mbps $1,075
15.01 - 20.0 Mbps $1,325
20.01 - 25.0 Mbps $1,575
25.01 - 30.0 Mbps $1,825
30.01 - 35.0 Mbps $2,100

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141950
35.01 - 40.0 Mbps $2,350
40.01 - 45.0 Mbps $2,750
45.01 — 155 Mbps $5,000
200 - 250 Mbps $5,400
300 - 350 Mbps $5,800
400 - 600 Mbps $6,200
622 Mbps $7,000
700 - 1000 Mbps $7,800
1.5 Gbps™ $7,900
2.0 Gbps** $8,000
2.5 Gbps** $8,100
3.0 Gbps** $8,200
3.5 Gbps™ $8,300
4.0 Gbps™ $8,400
4.5 Gbps™* $8,500
5.0 Gbps** $8,600
5.5 Ghps $8,700
6.0 Gbps™ $8,800
6.5 Gbps™ $8,900
7.0 Gbps™ $9,000
7.5 Gbps™ $9,100
8.0 Gbps** $9,200
8.5 Gbps** $9,300
9.0 Gbps*™* $9,400
9.5 Gbps** $9,500
10.0 Gbps** $9,600
*Charges waived for Sites with AT&T BVolP Service
** Not available with MPLS PNT
v.10.01.08
Table 27: Class Of Service Option - Installation Fees
Discount: 0.0 %
[Class of Service Undiscounted Installation Fee* | $1,000 |

*Charges waived for Sites with AT&T BVolP Service

v.2.3.06
Table 28: MIS+NCS Option

Discount: N/A

Feature Undiscounted Monthly Service Fee MIS Only
MIS + NCS Site License Fee (3 yr) $1,200
MIS + NCS Site License Fee (5 yr) $1,050
MIS + NCS Tier 1 Support $100

v.04.28.02

Table 29: MIS + NCS Installation Fees
Discount: 0.0 %

Feature

Undiscounted Installation Fee List Price MIS

MIS + NCS Site Preparation Fee

$2,500

v.2.3.06

AT&T and Customer Confidential Information
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Table 30: MPLS PNT Feature

Discount: N/A

AT&T MANAGED INTERNET SERVICE

PRICING SCHEDULE

CSM131104141950

Access Method Speed Undiscounted Monthly Service Fee
MIS & MIS w/Managed Router
Private Line Fractional T-1 (56K — 768K) Fractional T-1 (56K — 768K) $200
Private Line NxT-1 {2 through 8) Private Line NxT-1 (3 Mbps — 12 Mbps) $200
Private Line T1 T-1 (1.54 Mbps) $200
Private Line T3 2 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 3 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 4 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 5 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 6 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 7 Mbps (Hi-Cap Fiex T3) $1,000
Private Line T3 8 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 9 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 10 Mbps (Hi-Cap Flex T3) $1,000
Private Line T3 15 Mbps (Hi Cap Flex T3 or Fractional T3) $1,000
Private Line T3 20 Mbps (Hi-cap Flex T3, or Fractional T3) $2,000
Private Line T3 25 Mbps(Hi-cap Flex T3, or Fractional T3) $2,000
Private Line T3 30 Mbps (Hi-cap Flex T3, or Fractional T3) $2,000
Private Line T3 35 Mbps (Hi-cap Flex T3, or Fractional T3) $2,000
Private Line T3 40 Mbps (Hi-cap Flex T3, or Fractional T3) $2,000
Private Line T3 45 Mbps (Full T3) $2,000
Private Line T3 6-45 Mbps (Burstable T3) $2,000
Private Line OC3 OC-3 (35-155 Mbps) Flat rate, Burstable,
or Hi-Cap flex $5,000
Private Line OC12 QC-12 (70-622 Mbps) Flat rate, Hi-Cap
Flex, or Burstable $10,000
Private Line OC48 0OC-48 (600-2500 Mbps) Flat rate, Hi-Cap $20,000
Flex or Burstable
Ethernet 512Kbps - 1.5 Mbps $200
Ethernet 2 - 15 Mbps $1,000
Ethernet 15.01 - 45 Mbps $2,000
Ethernet 45.01 - 155 Mbps $5,000
Ethernet 155.01 - 622 Mbps $10,000
Ethernet 622.01 - 1000 Mbps $20,000

v.10.12.07
Table 31: MPLS PNT UniLink Feature

Discount: N/A

Access Method

Speed

Undiscounted Monthly Service Fee MIS PNT
and MIS PNT with Managed Router

Private Line OC-3 OC-3 (35-155 Mbps) Flat rate, Burstable, or Hi-Cap flex $5,000
Private Line OC-12 [ OC-12 (70-622 Mbps) Flat rate, Hi-Cap Flex, or Burstable $10,000
Private Line OC-48 0C-48 $20,000
Ethernet 512 Kbps — 1.5 Mbps $200
Ethernet 2-45 Mbps $2,000
Ethernet 45.01-155 Mbps $5,000
Ethernet 155.01-622 Mbps $10,000
Ethernet 622.01-1000 Mbps $20,000
v.10.12.07

Table 32: MultiCast Monthly Service Fee

N/A

[MultiCast Monthly Service Fee

ICB |

MHS860 v2.1 12.02.13 SR#1-1LSTEUY RLR:IMS#545909[online]
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AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141950
Table 33: MultiCast Installation
N/A
[MultiCast Installation Fee ICB |
Section II: AT&T Business in a Box™"
Table 1: Service Component Replacement — Next Business Day Shipped (5x8) Monthly Charges
Discount: N/A
Service Component/Device Undiscounted Monthly Service Charge
Base Unit 12 Port $50
Base Unit 24 Port $70
8 Port POE Add-On $30
24 Port POE Add-On $75
8 Port Analog Module Add-On $35
v.5.14.09
Table 2: On-Site Maintenance (24X7X4) Monthly Charges
Discount: N/A
Option Undiscounted Monthly Service Charge
Base Unit 12 Port $75
Base Unit 24 Port $95
8 Port POE Add-On . $35
24 Port POE Add-On $85
8 Port Analog Module Add-On $40
v.5.14.09

Table 3: Life-Cycle Management Charges - Service Charges

Discount: N/A
Per Site / Per Occurrence during Standard Business Hours (Monday- Undiscounted Service Charge List Price
Friday, 8:00 am- 5:00 pm, local time)
Move, Addition, Change to Service $260
Delete Service $500

v.5.14.09
Table 4: Class Of Service Option - when ordered with AT&T BVolIP Services only

Discount: 100%
[Class of Service Monthly Service Fee | $225 ]
v.1.9.09

Section lll; Additional Service Fees

Moving Fee (during hours) $1,000 per location
Additional Moving Fee (outside standard operating hours — 8:00 a.m. to Additional $500 per location
5.00 p.m. Monday through Friday)

v.07/101/04

AT&T and Customer Confidential Information
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AT&T MANAGED INTERNET SERVICE
PRICING SCHEDULE

CSM131104141950

Section IV: Ethernet Access Pricing

- NPA/ “-tocation .o Ethernet: |- Ethernet : |- "Ethernet
NXX : g ACCeS S “Access | iAccess Net .
: : Bandwidth ~{- 0 Net win I iNons
B o S Monthly s BrRecurring
‘Recurring ‘|'.- Charge, -
Chargs, Each::i;
CoEach o for e
281341 Richmond, TX 150M $1,034.15 $0.00
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STATE OF TEXAS §

§

COUNTY OF FORT BEND §

SECOND ADDENDUM TO AT&T MASTER SERVICE AGREEMENT
RFP 11-041

THIS SECOND ADDENDUM is entered into by and between Fort Bend County,
(hereinafter “County”), a body corporate and politic, and AT&T Corp., (hereinafter “AT&T”), a
company authorized to conduct business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Addendum to the
AT&T Master Service Agreement, (hereinafter the “Addendum”), pursuant to RFP 11-041,
attached hereto as Exhibit “A” and incorporated by reference; and

WHEREAS, the following changes are incorporated as if a part of the Addendum:

1.

New Services. County shall purchase one (1) managed 150 MB port for one
thousand four hundred and sixty dollars and no/100 ($1,460.00) per month and
one (1) managed 150 MB access loop {fiber loop) for one thousand and thirty-
four dollars and 15/100 ($1,034.15) per month for the term identified in the new
Pricing Schedule (attached hereto as Exhibit B).

Effective Date. The effective date of the new Pricing Schedule shall be the date
the new services are made available to County.

Existing Services. The services identified in Section 1 of the Addendum shall
terminate at no cost to County upon availability of the new services to County.

Except as provided herein, all terms and conditions of the Addendum shall remain

unchanged.
/
R$ 'C’('//
D fﬁT&T CORP.
w‘?@ horized Agent- Signatur

/

ATTEST:

Z - ﬁl" k Title

e &) -
210 4012 ”ffffvo SN —4161&-&@—9%},@7&
Date i W Authorized Agent- Printed Name

Dianne Wilson, County Clerk Date



AUDITOR’S CERTIFICATE

e ! D)
| hereby certify that funds in the amount of $j(:{,f)(')(/,0(’ are available to pay

the obligation of Fort Bend County within the foregoing Agree%
W/ 4~ 4 T\,
7 L= A N—— \

Robert Ed Sturdivant, County Auditor
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@ atsat

MASTER AGREEMENT
Cusiomer . | AT&T -
Fort Bend County AT&T Cormp.

or enler the Inlemationat Affiliate Name

500 Liberty Strest
Richmond, TX 77469

USA

Customer Contact (for notices) . ATET Contact (for notices)

Name: Ken Ford 45 ERIEVIEW PLZ

Title: CLEVELAND, OH

500 Liperty Street 44114 ,

Richmand, TX 774638 With a copy to:

United Statas AT&YT Corp.

Telephona: 2813414588 One AT&T Way

Fax: Bedminster, NJ 079210762

Emaii: Kenneth. Ford@co . Fort-Bend.tx.us ATTN. Master Agreament Support Team

Frail:

This: Mastar Agreament {“Mastar Agreemaent”), betwsen the customer named above ("Customar”) and the AT&T aatily named
above ("ATAT"), is sffactive when signéd by both Customer and AT&T, and continues in effect ‘as long as Satvices are
providad under this Master Agreement, )

This Master Agreement will apply to all services and equipment Custorner buys from AT&T, now and in the fulure, that ars
provided under Pacing Schadiies attached to or referencing this Master Agreaement (*Services”), Other Sewices may be
pravided by signing additional Pricing Schedules at any time. AT&T standard service offerings are deseribed in Tariffs,
Guidebooks, Service Guides and other documents identified in this Master Agreement.

Customet ) ‘ ATET N
{by its-authorifed mprasenlalive}‘»,l ’ {by its adthorijed Fepreseniative)

e T S

PATTY SHIELDS

Name: Pobert Heberd Name: CUSTOMER CONTHALTS SPECIALSY
Tt Coun ty Judge Title:
Date:_Upred iZ, 2011 Date: 3_{3‘!]’(
ga_ver_|.nf UAVER 07/14/08
AT&T and Customer Confidential Information
Page 1 of 8
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1. IKTRODUCTION

1.1 Overview of Documents. The lemma and condilions goveming the Semvices thel AT&T provides o Cusiomsr are set
fodh i this Master Agresment, the fellowing sdditionst documents, and any wthar doecumants execuled ty the panies and
reforancing this KMaster Agreement (which documenis wgethar win this Master Agreemant are called "this Agreement™:

{(a)  Pricing Schedules. A Pricing Schedula (inciuding relsled atiachments) identifies the Services ATAT ray provide to
Cusiomaer, the price {including dlacaunts, i spplicabie) for sach Service, and he term duning which such prices sre in
uffect (*Pdcinig Scheduie Tarm™).

(b}  Terfls and Guidebooks. “Tariffs™ are documents containing the standard dascriptions, pricing. and other lenms and
conditions for p Sarvice that AT&T filas with regulalory commissions. "Guidebooks™ are documents containing tho
standard descriptions, pficing, 8nd olher terms snd corditong for 8 Service thal were, bul no fongsr sre, filed with
regulatory commissions. Tariffls and Guidebooks may pe found at attcomfarvicepyblicationg or other locations ATET
may designate.

{c}  Acceptable Use Pollcy. AT&T's Acceptable Usa Pelicy {"ALP™) applies to Bervices provided over of accessing iHe
intermet. The AUP may be tound st glh.ceralaun. o oiher iooationa ATET may designate.

{d}  Service Guideu. Tha dascriplion. pricing, Bnd other Jenms and conditions fr the Servica anl covamad hy 5 Tank or
Guidebook may e conliined in 8 Service Guide, which may be found al att.comiserv licaticng or atrer locations
ATAT may designata. '

1.2 Priority of Documents. The order of priority of Ihe documents that form this Agreernent is: Pricing Schadules; this
Master Agreement; the AUP; and Tariffs, Guidebooks and Service Guides; prowded ihal Tarils will be Brsl in priosity in any
jur-ediction witere existing law ¢r regulation doas nat permit contract temms o take précedence over inconsistent larif leems

5.3 Rovisions to Documents. Subject to Section. 8.2(c) (Materially Adversé Charge), ATET may revige Tunfls,
Guidsbooks, Service Guides Of the AUP (colactivaly "Servics Publicaions™) at any time,

1.4 Execution by Affillates. An AT&T Alfliste or Customer Affiliabs may. sign a Pricing Schadule referencing s
Agreamant in 8 own name and sich Afftiate contract will be a ssparate, but associated, contrac! incorporating the terms of
this Master Agreement with respect to thal Pricing Schadule. Customar snd ATET will arrange fo have thelr mispective
Atliiates cormly with Ihis Agreement, regardiens of whatharar Affliata bas signed a Pricing Scheduls,

15 Capltslized Tarma, Capitalized torms n0t otharwiso dofined in this Agreamant are defingd in Section 11 (Definitions).
2. AT&T DELIVERABLES

21 Sarvices. ATET agroes t0 either provide or arrange fo have an ATAT Affiiate provide Servicas 1o Cusiomer in
accordance with thig Agréament, siibject to avaitability and opaatonal limitations of systems, facilitias and equipment. Where
required. an AT&T Affliiate authorized by the appropriaie requ iatony authaorty will pe the service provider.

22 AT&T Equipment. Services may inciude use of ceriain equibrent owned by ATST that is. focated at the Site AT&T
Equiprent’), but Btie 10 the' AT&T Equipment will remain with AT&T. Customaer must provide slectnic powsr for frie ATST
Equiprrent and keap the ATAY Equipment physically secure and free from liens and encumbrances. Cusiomer will bear the
rigk of 08 or damage ko AT&T Eguiprment {olfer than ordinary wear and tear) exocept 16 the extent caused by AT&T or its
agenta.

23 Software. Any saftware used with tha Services wil ba govamed by the writlan terms and condibons applicable lo
such software. Tithe 10 sofware remains with ATET or its ‘supplier. Customer must compiy with all guch terms and conditions
ard they take precedence over this Agreernant as to such software.

3. CUSTOMER'S COOPERATION

31 Access Right Cusiomer wil in a timely manner alicw AT&T o access o'operty and equipment that Customer
£ontrots 48 reasonably required 1o provide tho Servites, and Customer will oblain, al Customar's axpenge, timely access for
AT&T 1 property that Customer does rot cantrol (other than public property) 8s reasonably required 1o provide the Services.

ui ver .l UAVER I QTM403

ATAT and Customar Confideatisl lrformation
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Access fights includa the right tu construct, install, repair, maintain, replace and remave access fines and natwork facilities, as
wel dg o use anglilary eguipment. space within.a buliding, as necessary for Customer's connection fo AT&T'S. network,
Customer must provide ATAT timely information and siccess o Customer's fucilibes and equipment as ATAT reagonably
reyuites W provide the Services, siibject to Customar's reasonable secunty policies. Custorver will fumish any conduit, hoies,
wirsways, wiring, plans, equipment, space, powerfudiiies, and other tams reasoratily raquined to perfonin instaliation of the
Senvicas, and obiain any necessery licenses, psmmits and consents {including sssementa and rights-of-wary). Custome will
have the Site ready for AT&T 1o parform its work acoording to a mu tually ‘agreed schedule.

32 Bate Working Environment. Customer will ensute that the locatian al whien ATET ingtalls, maintains o provides
Services is a suitnblo ond safe working onvirenment, froo of Hazardous Matersls, *Hazurdous Matenials” reans ony
substanca or material capabie of posing an unreesorable risk to health, sefety o propedty Or whose. use, ranspod. sioraga.
handling, disposal, of release is reguiated by any law related lo podiution, protection of air, water, or sail, or health and safety.
ATAT doss not handié, remove or disposs of Hazsrdass Materals, and ATAT nas no obligation o perform work at a location
that is not'a suitabls and safe working environmant. ATRT will not e linbie for any Hazardous Maleriats

33 Hsars, “User” maans anynne who SEs 0F-Acoesaes any Sanvica (rovised 1o Custamer Cuttamar wil CAuEs Lisars

ta comply with this Agreement, ard Custormer agrees that Customer is respeonsibie for Users’ use of ary Sarvices, uriess
gxpressty provided to thr conttary in applicable Servica Pubipations.

A4 Internet Servides. if 3 Servics is provided over or accetsos the Intermet, Customer. Cuslomers. Affiliates. and Users
mugt compy with the AUP.

35 Resale of Sarvices. Customer may nol resail the Services (o third. parties wilhout ATAT's wrilten conserit. Whers
permitied under appicable law, Customar ray resall the Sarvices to Customer's Aidaies wilhout AT TS consent,

4. PRICING AND BILLING
4.1 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing 8chedule Term. Uninss & Pricing

Schegule states otherwise, the prites kisted in a Pricing Sthedule are stabilized until the end of the Priving Schedule Tean,
No pramotion, cradit or waiver set forth in a Sarvice Publication will apply uniess the Pricing Schedule stales otherwise. Al ths
end of a Pricing Scheduls Tern, Customer will have the aption fo either: {a) cease ueing the Swervice (which wiil regiwe.
Customer 10 take all sleps requited by AT&T to lerminate e Service); or [bs) continua using the Service under a month-to-
month sewvica arrangament. Unless a Pricing Schedule statés otherwise, dudng any monib-lo-month service srmngemani,
the prices, terms and conditions in effect on the last day of the Pricing Scheduie Term will continua untit changed by AT&T on
30 days' prick netice 10 Customer.

4.2 Addiional Charges and Taxes. Prices wet forth 0 @ Pricing Scnedule are sxclusive of, ang Custorner will pay, alt
current and fulure thims (excludmg those on ATET's nel income), surcharges, recovery fees, custom clearances, dulies,
.levias, shipping chargas, and .other similar charges: (and any associated nterest and penathes resulting from Cuslomear's
fallure 1o Umely pay such laxes or similar chargas) relating 1o the sale, fransfer of ownership, instyltation, license, use or
provision of the Services. except 1o the extent Cusiomer providas satisfaciory peoof of a valid lax Bxsmplion prex 16 he
delivery of Sorvicos. Ta tne exent Cusiomer s required by law to withhold of deduct any appiicable taxes from payments duc
10 ATST, Cusiomer will use reasoneble cominercial #fons © midmize ny such taxes 16 The extent alowed by law o Usaly,
and Customar will furn:sh ATET with s5uch evidenca as may be required by ralevant taxing authosities to establish {hat wich tax
Nas been peid s that ATAT may clalm any applicabls credit,

43 Billing. Unigas a Pricing Schedult specifiss othwow sa, Custorer's sbligetion 1o gay for il Bervicus will begin upon
irstaliation and avellability of the Servicas 1o Customer. ATAT will invoice Customer for the Services on a monhly basis, or
otherwise as specified in.the Pricing Scheduls. Custamer will pay ATAT without deduclion (except for withtiolding laxes as
provided in Section 4.2 - Addiional Charges anc Taxes), setoll (axcept 28 provded in Saction 4.5 - Delayed Biling: Disputed
Charges}. or deiay for any reason. At Cuaiomar’s requust, oul subject 1o ATAT's consent (which may be withheid it there wil
be oparations! impedimants of tax consequences), Customer’s Affiliaies may be invoiced separately and ATET wili accepl
paymant Fom guth Afliatoe. Customor will' b taeponcible: for paymient if Cuelomer's AMkatos oo not pay ohorgod in
accordance with this Agreement. AT&T may require Customer or its Afillates 10 tender s deposit f ATAT determines, in its
reasonshie judgmient. thal Custommer or Cusiomears Afiialas are not craditworthy

4.4 Paymants. Peymant is dua within 30 doys afier the date of the involce {unlvss arother dete spacifind in an
applicable Tarift of Guidabook) and musl refer 10 {he invoice number. Changes must be paid in the currency spedified in the
Invoice. - Restictive endorsaments or athar ataamens on chanks are vold Cuslomer will reimburse ATET for ail costs

associated with coilecting cel nquent or distioncfed paymenls, including reasonabie etiormey's fees. ATET may charge.late
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pagment foas {3) for.Servicas contained in a Tanff or Guidebook, at ihe rate specified thessin, or (b) for all other Services, at
the lower o 1.5% par manih [18% per anrwn} or e misximum rate siowad by lew for ovardus payments.

4.5 Deluyad Blifing; Disputad Charges. Cusiomar will not be raquired to pay charges for Gervicas ivoiced more than &
menihg sfter closs of the bitng rmonih in which the charges wen incunwd, excepl for sulomsted or live operaior assisted cails
of any type. [f Custamer dispiules 8 charge, Customer will provide notios o ATET epocificaily identilying the harges and the
reason L is disputsd within § months Sher the dete of the affected involcs or Customer walves the rght to dispire the charge
(except \o the gxion! upplicable law of regulation otherwise requires) Disputed charges may: ba withnsld, but if not peid whan
due, Tustamer will incur late paymant lees in accordance with Section 4.4 (Paymenis); however, 10 the axent ATET
dutaemings the charges Customar disputed and withheld were wniced in error, late payment fees 1or such charges will be
reversed.

4.6 ‘MARC Binimum Aanual Revenue Sommitmen ("MARCT} means an annual revenue commiment of MARC-Eligible
Charges set forth in 8 Pricing Scheduse that Customar agress 1o satisfy during ¢asn 12 tonsecutive ' mooth oariod of the
Pricng Schedule Term. At she and of sach seeh 12 month perod. if Customer nas failed fo satisfy the MARC for the
praceding 12 month periad, Customer will be invescad a shartfall chards in an amoiunt &qisal 1o tha diffarerica batwaen the
MARC snd tha totat of the applicable MARC-Eligible Charges incurred during the 12 monih pencd; and paymeri will be due in
accotdance with- Secton 4.4 {Payments).

47 Adpsstrmants to MARC.

{a) In the evert of a business downturn deyond Customer's control, ar 3 corporate divestiture, mergar, acGuisiton or
significant restrucluring or fecrganizaton of Customers business, or nebwork oplimization’ using cthec Services, or
reducton of ATAT's prices, or forca majeurs wvents, eny of which sighificantly impairs Cusiomer's sility lo rmeet
Cuslomer's MARC, ATET will offer (o adjust the affacted MARC 10 reftact Cusiomet's recuced. USBSS of Services (win
a corresponding adjusiment to tha prices or discount avalisble al the reduced MARC level). I the parties reech
tnuluat agreament an a revised MARC, ATAT and Customer will amend the affected Pricing Séhedule prospectively.
This Section 4.7 wil. rot-apely to-a8 change resulting from Customer's docision (0 ysa sefvica providars othar than
ATRY. Customer wikl provide ATST written nalics and avidance of the conditions Customar balievas will raquira the
appiicaticn of this provision. This provision doss not constilute & walver of any charges, inchiding monthity reci rring
charges and shorttatl charges Customer incurs Prot - amendment of the affeciad Pacing Scheduls.

) if Customer, ihrough merger, consdiidation, aoguisition or atharwise, acquires: a new business or operabon, Customer
and ATRT may mutually ageee & include the new business or aparation under this Agreamani. Such agreement will
specity tha impact, if any, of such additon on Cusiomer's MARD or othar vatume o growth discounts. ang Customars
siiainment thereol.

3. CONFIDENTIAL INFORMATION

5. Confidentlal Infonmation. Confidential information means: {(a) infarmation e parties share with each othee in
connecton with this Agreemert o in anlicipslion uf previding Services under ttis Agreemant, but-only to the extsnt identified
a5 Confdandal infarmakion in wiiting: and {b} extept as may ba required by applicable law or regulation. he terms of this
Agresment and aay pring or olher proposals.

52 Obligations. Each pany's Confidential informaition will kor @ period of 3 years following is disciosure X he Ol
party {excapl i the case of software, which ig. indefiniie). (2) te held in confidence; {b) be usad and transmilted betwesn
countries only for purpoaas oF Lsing the Services of performing this Agresmant (including in-tha case of AT&T, the abiliiy to
wilize Customer's Confidential information in bider (o detact fraiad, check quality, ard o operale, mainwin and repair the
Bervices), and (¢} 1ot be disukuied, oxoopt to'tha fooening party’s Gmployses, agents eid tonlrecion Feving B reed-oknaw
{but only if such agents and Contracicrs are not dissct compatitors of the oifier party and -agree in writing 1o use and disdiosure
rostrictiois as reotrictiva as this Sectioly §): or to the axtant suthnorized to ba rovesiod by law, govornmantal aulFority of logol
process (but only f such discliosurs ia limilad to that wrich is 50 suthosdzed and prompt notice is provided 1o the digciosing
party trtha axtant praciicable and nof prohibited by law. goverivierital authority or legal process).

5.3 Excaptions Tha mstrirsions in this Section will not apply to any infarmation thet: {a) is independently deveioped by
the recaiving party; (1) is lawfully raceived by the receiving party free of any abligation 1o keep it confidential; or (o) becames
pgenacaly available 1o the public other than by breach of this Agreamant.

54 Privacy Laws. Each party Is responsible for complying with the privacy laws applicable to ita business. (I Custormar
goss npt wenl ATET perstiiel ko comprehend Custamer dats (o which they rmay have acosss in petfariming  Savvices,
Cuslomar should encrypl such ¢a'a 5o that it will be uninialliigibia.. Until directed otherwiss by Cuslomet in writling, i ATRT
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designaes B dedicaled @ccount represeistive as Custemers primary contect with AT&T, Custormer authorizes that
represeniative 10 discuss and disclose Gustamer's custumiar propni elery netwurk infoctabian (CPNIY o any empkvee or agant
of Cuslomer wilhout & nead for further authsntication or autharization.

8. DISCLAIMERS AND LIMITATIONS OF LAABILITY

61  Disclaimer of Warrantios. ATAT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR MPUED,
AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTHULAR PURPOSE, TITLE, NON-INFRINGEMENT. OR ANY WARRANTY ARISING BY USAGE OF TRADE OR
COURSE OF DEALING. FURTHER, ATAT MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRANSMISSIONS WiLL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING
CALLS TO 911 OR ANY SIMILAR EMERGENTY RESFONSE NUMBER), OR GUARANTEE REGARDING NETWORK
SECURITY. THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT :S SENT, BACKED
UP, STORED OR SUBJECT TO LOAD BALANCING, OR THAT ATAT'S SECURITY PROCECURES WiLL PREVENT THE
LOSS OR ALTERATION OF, OR IMPROPER ACCESS TO. CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION.

6.2 Limitatlon of Lisbility.

(@) AT&TS ENTIRE LIABILITY. AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES. OMISSIONS, INTERRUPTIONS. DELAYS. ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPUCABLE CREDITS
SPECIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE. OR IF NO CREDITS ARE SPECIFIED. AN
AMOUNT EQUIVALENT 7O THE PROPORTIONATE CHARSGE TO CUSTOMER FOR: THE PERIOD OF SERVICE
DURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION, DELAY, ERROR OR DEFECY IN THE
SERVICES OCCURS AND CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TQ ATAT.

e} SECTION 8.2(g) WILL HOT APPLY TO

&) BODILY INJURY, DEATH. OR DAMAGE TO REAL OR TAKGIBLE PROPERTY DIRECYLY CAUSED BY
AT&T'S NEGLIGENCE;

{ily BREACH OF SECTION 5 (Confidential Inforrnation), SECTION 0.1 (Publicity), OR SECTION 102
(Trademarks):

iy SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 {Third Party Claims), OR
{v)  DAMAGES ARISING FROM ATATS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

(€} NEITHER PARTY WiLL 8E LIABLE TO THE OTHER PARTY FOR ANY INOIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED GGST OF
OFERATIONS.

63  Discloimer of Liabiity. ATAT WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY ATETS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. ARISING OUT OF OR RELATING TO:
INTEROPERABILITY, ACCESS OR INTERCOMNECTION OF THE SERVICES WITH APPLICATIONS. EQUIPMENT.
SERVICES., CONTENT, UR NETWORKS PROVIDED BY CUSTOMER OR THIRID PARTIES, SERVICE DEFECTS.
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET FORTH IN
THIS AGREEMENT): ANY INTERRUPTION OR ERRUR iN ROUTING DR COMPLETING CALLS OR OTHER
TRANSMISSIONS (INCLUDING 911 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER), LOST OR ALTERED
MESSAGES OR TRANSMISSIONE, OR _UNkUTHOBl_ZED‘ ACCESS TO OR THEFT. ALTERATION, LOSS, OR
DESTRUCTION OF CUSTOMER'S, ITS AFFILIATE'S, USERS'. OR THIRD PARTIES' APPLICATIONS. CONTENT, DATA,
PROCRAME, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS.

8.4 Appilcation 88 Survival. The daclaimsr of warmnties and limilstions of lability sat fodh in’ this Agreement will
2pply regardiess of ne form of acton, whether in conl-act, equity. tort, slrict liabiity or otherwise and whether damages were
foreseoable, and will afply 50 da to limil the hiabilty of sach party and #s Aflilisles, and their respective emplayess, dirsciors,
subcontractors, and supgliers. The Bmitations ot kability and- disclaimers set out in ihis Section & will survive tailure of any
exclugive remodics providad in this Agresmaof,
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7. THIRD PARYY CLAIMS

7.1 ATAT's Cbligations. ATAT agrees al'is sxpunse (o defend or setile eny third-party claim aganst Custorner, its
Affillatas, and its and thoir reepective emplovess and dirscions. and ke pay all compeneatory Damages 1hat a cour may finatly
awurd against such partins to the extent the claim allogos that o Sonios provided 1o Customer under thie Agreement infringos
any patent, frademark, copyright, of trade secret, but not in: circumslances where: tha claimad infringement anses out of or
results kom: {a} Customer's, its Affllala’s or & Usar's contant; (b) modifications to the Service by Castomar, its Affiliatas or
third partiss, or combinations of ke Sarvice With dny somloas o products not provider] by ATAT: (¢} ATAT's adherence
Customar's or its Affilisie’s wrilten requirements; or (d) use of ths Service in viclation of this Agreement,

7.2 Customer's Obligations. Customer agress at ils expense to. deferwd or selt any third-party claim sgaingt ATST,
ATET's Affilistes, and its arid their respeclive employees. directors. subsontraciors: and supplisns. and © pay sl
compensatory Damages -thal a cowrt may. finally award against such partiss 1o the axdent the daim: (3] arises out of
Customer's, its Affitate’s. Or a USBr's acoess 10, or use of. the Servicas and ths claim is nol ive responaibility of AT&T under
Section 7.1; b alleges that a Service infringes any palant, rademark, copynght of trade secret, and lalls within the exceptions
in Section 7.1:0r {c} slleges a breach hy Customar. its Afiiltes, or Users of o software liconse agroomoni govonming software
proviged in connaction with the Services.

73 infringing Services Whanever AT&T B liablo under Section 7.1, ATAT may at its option sither procure the rigt for
Customer 1o sontinue using, of may replace or modify, the alleged infringing Service so that the Bawvice becomas non-
infringing.

74 Notice ond Cooperation. The paty seaking defense of settiement of a third paty camm: under s Sectior: 7 wil
notify the other party prompty upon aming of any claim for which defanse of settisment may be sought, Hut failure 1o do 8o
wil: hgva ho offent excepi ta the exient the other party is projudiced thwieby, The party seeking defense or settenient will
aliow the other party (o cantrol: the defense and sattlemmnt of the daim and will reasonably coGperate with ihe defensa; but the
defending party will use Gounse! ropsanably exgarienced in the subject mater at ‘gele, and will not setile a claim wittout the
consant of the party being defendad, which consent wit nol be urraasonably withheid or delayed, excapt that o consent wil
be requirsd whers relef on the olaim is Emited 10.monetary camages that are paid by the dafending parny under this Secton 7.

8. SUSPENBION AND TERMINATION

81  Termination of Agreement. Tis Agreement May be terminaiad immediately upon notice by either party it the other
party becomes insclvent, ceasus aperations, is the subject of @ banknuptcy petition, enters raceivershup of any atale insolvency
procaading, of makes an assignment 1o the tenet of s creditors,

8.2 Terminaton of Suspmsion of Services. The Rolkawing additonsl twanination provisions apply:

{8) Fraud o Abuse. ATET iy termineie or suspend an afiected Senvice, and il the activity. implicates ‘e entire
Agroomori, lerminale the antice Agreemant, immediately by providing Custamer with as muthi advance notics as s
reasuirably practcable ynder the circumstancers if Custorner: (I} cormits @ fraud upon ATET, (i) ulliizes e Servics
o sommit 3 fraud upon another parly; (id) unlawiully uses the Service: {iv) abuses of misuses AT&Ts network or
Service; or {v] interferes with ancther customes's uns of AT&T s network or services.

(v Material Bresch. If either party faily 0 pacdorm or phaarve any matenal tarm ar condition of this Agreement,
including. non-payment of charges {sutject to Section 4.5 — Delayed Billing; Oisputad Charges), and such lailure
continues unremadiod for 30 daye aRar receipl aof natice, the non-beeaching party rmay termingte ihe afYacied
Sanice, and if the breach mplicates the antire Agreament, termingle the entire Agreement. If Customer is in breazh,
ATST may cledt to suspend {and later Wwrminate) tha affected Bervice, and ¥ the broach implicales the oadre
Agresmen!, suspend (and later terminale) the entire Agsement.

() Materislly Adverse Changs if ATAT revises 2 Service Publication and the revision has a matedally adverss impact
o Custornar. and ATAT does not sffact evisions ihal remedy siuch inateristy adverse imoact within 30 daye shar
nolice from Cuslomer, then Customer may, as Custcmers sole remedy, elect 10 lemiinate the affected Serice
Components bn 30 days’ notice 1o ATET. given nol [ster than 20 days afler Customar first leans of the revisior I
the Service Pubiication. However, a revigion to'a Service Publication will not' be consiclared maieriailly adverse 1o
Customer ¥ it changes prices that are not fixed [stabilized) in a Pricing Scheduls, if the price changs was mandaad
by-e govemmental authorlty, or Iif Ihe change alfects & charge Imposed Lnder Section 4.2 (Additonal Charges and
Taxes).
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Internist Servives. If Customer fails. 1o rectily. a vislation of the AUP within § days afisr mcelving notics from AT&T,
ATAT may suspend the spplicable portion of the Service.  AT&T has the right; howewver, [ suspend O lenninata the
applicable portion of the Servica immediately where (i) ATET'S suspension o 1eamination ig in reaponse to muitiple
or repeated AUP viclations or mlwnh {ii} ATAT 3 stting in respoanse 10 8 Gourt orgier or govarmentsl notice thst
cartain conduct must be sopEed; or {1} ATAT reuscnadly detormines: (a) that It mey B8 expased 10 sancions,
lability, prossoulion, or ofer advorse consaquencos undur opplicable low if AT&T woro 10 allow. the vie ation: to
continue; (b) that such viclalion may cause ke to-or intarders with the inlegrily or nomnel operations or. security. of
ATATs notwork o netiwstiis With which ATAT iz interconnectod or intarfors with anothver cusicmars uea of ATAT
Servioas or the Internet: or (€] that such violstion stherwve pcmnis imminant rizk of hamm 1o AT&T or AT&T's
cusiomuers or thel raspactive smployes,

Infringing Services. if neither of the options described in Section 7.3 (Infringing Services) are reasonably avallablo,
ATAT may larminale the affectad Sarvice without liabity other than as stated in Section 7.1 (AT&T"s Obligations).

Hazardous Matarials. if ATAT encountars any Hazardous Matenals at the Site where ATET is to install, maintain or
provide Servicey, ATAY may terminate the atfectad Sarvice or Sarvica Componant, or suspand parformancs until
Cusiamer removes and remediales Hazerdous Matarials al Cuslomer's expense iy accordance with appiicabla law.

Withdrawal of Services. Notwithstanding that 8 Fridng Schedule may commid AT&T o provide a Sarvice 10

Custornar fora Pricing Schedule Term, and unisge applicable law or regulation mandates otharwite, ATAT may discontinue
providing a Servica upon 12 months’ notice, or 8 Service Componant upon 120 days’ notice, but only where AT&T generally
discontinues providing the Sarvice or Service Component fo similietv-stuated customers.

gA
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Eftect of Torminatian,

Tormination Gy sither party of & Service does nol waive any other fights or remedios & pady may Have ander this
Agreement, Termination or suspengion of a Service will not aHect the nghts and cbiigations of the parties regarding
any other Sarvices.

If & Service or Sendce Componeniis terminated, Customer will pay all amounts incurmed prior to the efoctive date of
isrmination. If Customar terminates o Servico or Seuvice Component prior 1o the date Customer's obligation fo pay
for. Services beging as provided n Sachion 4.3 (Billing), Customer will reimburse ATAT for time and matsnals
incurrad prios 10 the sflactive date of \aminstioh, plus any thrd party charges 'e:ulung from the leowsinaton .

Yermination Chargas,

If Customer terminaies this Agreement or &n alfectad Service or Service Companent pursuant to Sactions 8.1
{Termination of Agresment), B.2(b) (Material Breach), or 8.2(c) (Materially Advirse ‘Change}, AT&T terminates a
Sewvice purauani to Saction & 2{(e) {Infringing Services), or ATAT wihdraws a Servica pursuant # Section 8.3
(Withdrawal of Services), Customar wil not be Gabls fof thié aemination charges set forth in Section 8.5(b).

¥ Cusiomer terminakes & Service o Service Compuonent other then as set forth in Section: B, S(a), or ATET terminaies
gn-afiectad Service or Servica Component pursuan 10 Sections 8.1 (Tenmination ot Agreament), or 8.2(a) (Fraua of
Abuse), B.2{b) (Maledal Brasch), B.2(d) {Intamet Services}, or 8.2{f) (Hazerdous Malerials), Customer wil pay
appicablo termination charges a8 Toliows: (/- rminalion occurs BA0N e and of Ihe Minknumn Payment Peviod,
Customor will pay 50% (unless s differerst parcentage is spacified In the Prcing Scheduie) of the moathy recurring
charges for the lerminates Savice o7 Service Cemponent muhipliss by the monins mma»nlng in e Minimum
Payment Period, plus any waived of m:ald non-recurring charges ientified in the Pricing Schedile (i {including, but
nat Hioited ko, any asid all chadges for failue © salisfy @ Minimum Relenton Period (MRP)), pius ainy Chargas
incurred by ATRT from a thind pary (.5, not an AT&T Affilia) due 1o the termnination, i of Which will, if applicabl s,
be applind to Custormor's MMO—Chgmlo Chargss: and (i) i Customer srminptos o Pricing. Scheduls that has ‘&

MARC, Customer will pay an amount equal to 50% of the unaatisfied WARC, sRer applying amounts recaived
pursant i (i), for the balanca of the Pricing Schedule Tarm.

Thé cherges st forth in Section B.5(BMI] Wil not 3poiy IF 2 lerminated Sendcs Compooant m roplaced with an
upgiaded Service Component at the same Sive, buy only if (i) e Minimum Payment Perid and associated charge
fortha roplacerment Service Component. arn. aqual 10 of greater than the Minlmum Payrnant Period and assoclated
charga for the ‘teminated Service Compomant, and (¥} the upgrade is not restricied in the applicable Service
Publication.
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9. IMPORYEXPORT CONTROL

The perties acknowledge thal equipment, services, software, and technical infarmation {including technical assistance and
raning) provided underthis Agresment may be subject o Impon and export lews. conventions or roguistiors, and any use or
transier of the equipment, products, soltwara, ang technical informaticn must be in. compdiance with ail such laws, conventions
and roguiations. Tha pertiss wil not use, disinsute, transfor, or thansmic the ‘squipasant, sarvices, software, or lechnical
information (even ¥ incorporated into other procucts) except io complance with sich aws, conventions and. regutations.
‘Costornar, not ATAT, is rasponsibia foe complying with such laws, conventions and regulations tir sil information, egiipmant
and soltware Customer iransmils- between countries using the Servicee.-

10.  MISCELLANEOUS PROVISIONS

104 Publicity. Neither pany may issue any ;:fubé!c slatements -or announcerments relating 1 the terms of this Agreement
ot the provision of Sarvices without the priof wiitisn consanl of the athas party

102 Tradomariks. Ench party agrees nat lo display o use, in sdwvertising or olnarwise, any of the othar pary's trade

hames, logos, trademarks, service marks, or offver indidia of origin’' without the other pertys prior wrtten consent, which
consent may be revokad at any firma hy notice.

103  Force Majeurs. Excapt for paymant of amounts dug, neither parly will be liatle for any dalay. taliure in performance,
ioss or damage due 1o fire, explosion, cable cuts, powdr blackout, ezriquake, 1004, strike, embaro, labor disputes, acls of
ol or military suthorly. war. lermedism, acts of God. acts of a_ public anemy; acis br omissicns of camers or supplisrs, &ots. of
raguistory Or govemimental agencias, or other ciuses beyond such party’s raasonablé contro;.

1.4 Amsndments and Waivers. Any supplement to or modificalion or waiver of any grovision of this Agreement must be

in yriling and sigred by authorized representatives of both parties. A waiver by either party of any breach of this Agreemaent
wili not operats B 3 wiived of any other breaczh of this Agresment.

105  Assignment and Subcomracting.

{a) This Agrasment mey not be assigned by either party without the prior weikten . <ansent of the pther’ pary (which
consant wil not be unressonably withheld or deleyed). Customer may, without ATAT'S consent, but upron Tdtice lo
ATAT, assign in whole or relavant s, its dghts ang obdigations undar this Agraemant to sr Affilista, but Cusiamer
will remain ingncially responsibla for the performance of such obligaiions. ATAT may, withoul. Customer's consent,
asaign in whale of relovant part, is righls and obligalions uader this Agreemant to an Affilizte, or subcontract 10 an
Affiliate or a thind party work lo be. performed under this Agreament, bui ATAT wil in sach such case remain
financially responsibis for (ke pertoymance of Guch obligations,

{b) In countras whare AT&T goes not have an Affiliste t provide Service, ATAT may ssaign s rights and oaigations
related to a Service 10 & 1ocai service provider, but ATAT will remain: cesponsitiie fo Custormer far such obligations. In
consin countries, Customer may ba required to contract directly with tha 105al Sarvice provider,

) Any assignmant other Ihan as pemritiad by tis Section 10.5 18 void.

106  Saversmility. If any portin.of this Agreement 16 found 1o be invalid or unenforceakle or i, nozw:thstmdmg Section
1010 {Govarning Law), apphcable law mandatos a diffarent intrpretation or resull, the remsning provisions wdl remain in
ofioct and the: parties Wit negoliate in good falth 1o substitute Tor such invelid, Mega, or Unénforceadia provisicn a mutually
acteptabls provision consistent with the original intention of the parties.

10.7  injunciive Relef. Nothing in- this Agreement is intenced, or should be construed, (o limit 2 party’s right to seek
prelirsinary of paman@nt injunclve relial fruin s court of conpeleit jurisdiction for @ briach of any provision of this Agroement,

10.6 Legal Action: Any legal action adsing in connection with this N,‘raemem st be Aled witnin 2 years aier he cause
of action accrues or it will be deemed time-bared and waived. The parties waive any statute of limitations 1o ths contrary.

168 Notises, All notices required under this Agreement will be delivered in wﬂmg 1o the recigient’s sontact designalad on
the covse: page of his Master Agreament, or 1o 3uch olfter conlact as designated in writing from time io time. Noticas shall be

by internatonally racognized overnight couder, certified or registered mail, email, or fazsimiie and will te effective upon receipt
or when dalivery '8 refused, whichover acours soonse.

va_ver |t UAVER : 01/14408

ATAT and Customer Ganfidential Information
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1010 Gowerning Law. This Agreament will be governad by the law of the Stale of New York, witnout tegard 1o He confict
of law principies, uNess 8 reguistory ageocy wilh jurisdicliun: over lhw applicatle Sevice applies 8 different law. The United
Nations Convenlion on Contracts kir inlernationat Sale of Goods will not apply,

10.11  Complisnce with Laws. Each party will comply with afl applicablo taws, regy stions, ard urdars ated by courds of
other goveranental bodies of competent juriadiction.

10.12 . No Third Party Beneficiacies. This Agreemaent is for the henefit of Customar and ATA&T, ard does riot provide eny
ihird party (inciuding Users) the right lo enlorce or bring an -action for any remedy, claim, Jability, reimbursemant, cause of
action; or other right or privilege. :

1013 Survival, The respective tbligations of Customer and ATET hat by thor nolire would continue boyond tho
tearinasion or expiration of this Agreement, inciuding withoid limitation, the obligations set forth th Section 5 (Confidential
information), Seclion 8 {Disclaimers snd Limitations of Liabitity), and Sectior 7 {Third Party Claime), will gurvive teeminatian or
expiralon.

10.14 Agroement Language. Tha aulhentic language of this Agreement is Engliah. Il thare i a conflict belween this
Agresment and any trareiation, the: Englsh version will Lake preced ancs .

10.1% Entire Agresiment. This Agreemen] constitutas tha entim agraamant hahwean the parting with raspict 0. the
Services provided unde’ this Agreement. Except a8 provided in Saction 2.3 (Softwars), this Agraement supersedes sl cther
agreements, propotals, MprRsantatons, siatemants or understandings, whather writian or aral. conceming the Sendces or tha
rights and obligations relating 10 the Services, and tha parties distiaim any raliance theréan. This Agreement will ant be
modifiad or supplamanted by any wiillen or ofal statements. proposats, representations, advertisements, service descriptions
or purchase ordar forms rol expressly set forth in this Agreement.

11. DEFINITIONS

Tha follawing 1erms Tave the meanings sst forth below,
“Affiiiate” of a parly maans any enbly thal coniris, is tonlrolied by, oris under common sontral with, such party.
‘Damages” moans collectively all injury, damage, iabiily, 1oss. panalty, intensst and sxpense incuired,

“Eftective Date” mears, for any Pricing Schedulp. the dale on wich *he last.party sions the Pricing Schedule Lnless a later
date is required by reguiation or law.

MARC-Eligible Charges” means, uniess ths appliicable Pricing Schedu indicales ‘otherwss, the recurring: and usage
charges, after daduciing applicable discounts and credits {pther than outage or SLA credits). that AT&T chargas Custornar for
the Sarvices iientified in the applicable Pricng Schedule a5 MARC-codtfibuting. The: icllowing am not ‘MARC-Eiigibia
Charges: (a) charges for or in connection with Customers purchase of equipment; (b) taxes; and (c) charges imposed in
connection with govemmeniely imuosed costs or fees {such as USF, PICC, payphone senvice provider compensation, ES11
and deaf retay charpes)

“Minimum Paymont Period” means, in respect (o any Sarvice, the minimum pariod Jor which Cuslomer i required to pay
recurming chargos for $18 Sarvice, as spacified in the Pricing Schadules or Senvice Publication foc that Servics |

“Minimuem Retantion Perlod™ means, in fespect Lo any Service, the period of me for which Custarmer Is required lo maintain
service to avoid the payment of certain credits, waived charges, or unpaid amort zed charges, ail as spaci‘ied i the Pricing
Schedule or Service Pudlication far that Service.

“Service Componant” means an individual companent of a Service provided ungar this Agreement.

“Sits™ means Customer's physical kealion, induding Castomer's collocation space on AT&T'S, its Affikate’s. or subconiracior's
property, wnigre AT&T instalis O provides 8 Service.

ua ver .t UAVER | 07/14/08
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@ atat

AT&T Managed internet Service
Pricing Schedule

ATST MA Refsrance No. | =10 1 LIAFD

CSM110311115450

Customer

ATET

1 AT&T Sales Contact

1 Primary Confact

Fort Band County

500 Liberty Street
Richmond, TX 77468
UsA

AT&T Corp.

| Sales Region: Mid-Westarn

PETER [ DAVIS

45 ERIEVIEW PL2
CLEVELAND, OH

44144

Telaphone: 2162636685

Fax: 216-274-9854

Email: 440651 @rowmail.att.com
Branch Manager: Bill Breeze

Sales Strata: Service Provider Maﬁceis
us

Customer Contact (for notices)

ATAT Corttact {for notices}

ATET Solution Provideror
Representative thformation
{if applicable}

ianata,

Nama: Ken Ford

Titis;

500 Liberty Sireet
Richmond, TX 77469

United States

Telgphone; 2813414588

Fax:

Email: KennethFord@co Fert-
Bend.ix.us

Customer Account Number or
Master

Account Number:

45 ERIEVIEW PLZ
CLEVELAND, OH
44114

With a copy 100

AT&T Corp.

One AT&T Way

Bedminster, Nd 079210752
ATIN: Master Agreement Support
Team

Email:

Nairie: Moses Garcia

Compainy Name: The Heller Group
10333 HARWIN DR STE 674
HOUSTON, TX

77036

Telephone: 83257184304

Fax: 8325184804

Emall: moses@thiging. net

Agent Code: 16761

This Pricing Schedule is part of the Agresmant batwean AT&T and Cusiomer refersnced above. The pramotional priciag in
this Pricing Schedulé applies only to the MIS Service(s} orderad at the following Site and. shall not apply 1o any subsequent
arders for additional MIS Servica(s) lo any other Customer jocations. Additional orders for Service(s) 0 addilional Customer
locations will reguire AT&T and Cusiorer 1o sign a new Pricing Schedule for MIS Servme

Site Address

500 Liberly Street Rishmond, TX 77468

Customer. | L AT&T
{oy its Aguihonzqé rep«esamatwe) ! _ by its authorizeg*Nepresentative)
,,,,,,, 7 S i |
) . ! 3! ! . C:::"‘ o,
WAL By: -~
/@,{u/ e 4 g o y P e NESINISN
Name: Rtbeet Heberk Name: m,,?AT—rY 5“»&{,{35‘
Title: Ceum*g J/udi.‘f- Title:
oste:  Apal 12, Leii Date: -?! 34 l I

¢

#CGRM 101-HDCUGO
1103 pg5823 SEAP 031111 pg

AT&T and Customer Confidential Information
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@ atat

1. SERVICES

«ATAT Managed imemet Service

~AT&T Private Netwark Tasnsport (PNT) Eervice is an oplion
of MIS and can be ordersd as an MPLS PNT featwe under

Tables 30 andd 3°.

« AT&T's Accaptable Use Policy is locatad at

tocation,

or such other AT&T-designutes

Servica

Sarvice Publicetion Location

ATET MIS Service

ATET Bandwidth
Seivices

i

The rate ard the giscount for esch channel ordered under. this
Priang Scheduls shall ba stabilized as of the date of order for the

romaining Tarm of the Fricing Schecuie

2. PRIING SCHEDULE TERM AND CFEEGTIVE DATES

Pricing Schedule Term Stant Date

Term -

3% Months Ettective Date of this Priciyg Schedus
Eftective Date of Effectiva Dale of fus Pricing

Rates and Discounts | Scheduls

3. MINIMUM PAYMENT PERIOD

Portion of Monthly | Service Minimum
Service Fees ! Components Payment Pertod
AppHcable to
mirkrmum Payment
Period
50% All Sétvive Until end of
Componaris Pricing Sohadule
Term, tul not
{ess than 12
months par
componant

S#CRM 101 HDCUGO
1303 pg5823 SCAP 0731111 pg

ATET MA Reference No.

CSMT1G311115450

ATEY and Customer Confidentiat information

Page 2of 12
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ATAT Managad Intvrnet Service ~ Pricing Schedule

& RATES (US Mninland, Hi and Alaska’ only)

T. Semvice in Alaska requires a separate ATAT Adsencum for
Sandca In Alaska. The rates stated in this Pricing Scheduls apply
to Sarvice kocations andlor Servica Components in. Alaska only
i the svent thad & Servise Companent andior Service costion: is
not istad in the Addendum for Service in Alaska. in the avers of
the conflict benween this: Pricing Schadule and the Addendum for
Senice in Alaska, the Acdendur for Senice In Alaska cominis.,

NCTE 1. MIS wi Meneged Routor Oion 2 availuble only s
describad in the Service Guike.

NOTE 20 f Cusicrsr omars the MPLS PNT featyre urder
Saction |, Tabies 30 anc 31 a5 part of the MIS service, Customier
will ‘be billsg for PNT transport and uplits and all epplicable
taxes Wil be slated on the Cunlomer's invoice.

NOTE 3: The charges for the Class of Sewice {CoS) feature set
forh in Section §, Table 25 {hrough 27 are waivad: lor Sites a8
whith Customer aiso mainising ATAT Buosinass Valee ovwr 1P
{VolP) Sacvice.

{*) = not available with MPLS PNT
ICB = avaitabin anly on an Individugi Case Basis,
MN/A = Not Available

ATET and Customer Contidential Intormation

ATEZT MA Roforence Na.

CSMI103411 15460

Sectioni: ATET Managed internst Servce

Accrns Bursdwiath «

Tobin {: Tierad T-1. NxT-1, E-3 And Frame < Flat Rats Biling Option
Aacoes | Bpeed | HIS ] MBw | WEw T
Hethod Monthiy | Manage | Manage

gorvics | d Router | o Roumy
FeeList | Monthly | Option2
Price | Swvica | Monthly
Fes sarvice
List Foe
Price List
- Prica
A [Ty 150 $260 VA Ty
Kps -
i 51 128 L35T $268 285 NIA
Kbps e
1 258 €85 $355 $340. A
T ;:mu $395 $405 385 A
Kbps - -
L E) 593 (T $450 §450 N7A
Kbos : i
T3 758 3470 3480 $470 A,
LU B 7 7 r e T S
Franmw* Kboe . )

T T3 LT ¥ ) FL7) 355 A

EAT Ed 340 §530 NA WA

EAEREL TN = AR WA A
T a5 $1.900 | 31,385 NIk A

[~ & tWbpe | 31,258 | $1.595 WiA WA

¥ 7.5 §1900 | $2,960 A NiA

Mbpa _
&T1 | 9Mbps | $1.718 | $2.585 A A
¥ 0.8 $1,91% 32,705 WA WA
) 35 VI 5 TR FUA
v.2.3.66 %E‘

Page 3of 12

aCRM ID1-HDCUGD
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ATEY Managed Internet Servica < Pricing Schedule ATST MARoorenceNo.
CEMT10311118450
Taizle 2: - M3 K x 10 Gﬁ Ethemat - Flat Rata Biling Option ATW T TMbps | 37075 $1370 1525
Spead v 'sm’ém’u Discount S LT §ia20 $1.375
0SB, %1500 RA_ ATH | SMbes | 91250 31548 $1.500
A0, 32,230,600 NA ATH. | TMbps | §idi5 $2,2¢5 32,000
u-1ﬁ‘ $2,520,000 NIE ATM* | SMbps | 31585 | 32448 32750
NBGe TATHS | §Mbes | S1I18 32555 12300 |
ATM¥T-3 | 10 Mbpe. |  $1.840 $2.720 $2 A5
, AT [ 15Wbpe | 32485 33548 KA
Tabia 3: Bursteble T-1 CATHCTS | S0 Mbps | S3090 | $3.870 33,675
Discount: : A RT3 [ 35 Mbps | 83125 4,605 $4.310
Bustained | Undiscouried | Undiacounted | Undiscounes AT T I0Wbge | 34380 3570 $838
Usage MIS Monthly | WS wManaged | MIS wiManaged | TATMT.S | S5 Mbpa | 34,000 SEBT0 $5.575
Servics Faa ‘Router Monthiy | Roulsr Option 2 B ER m— ST 6405 e
Foo | | Monthly Service I {40 Mbps | 35815 84S $6,200
Sorvice Fea T3 | A5 Mbps | 36,250 $7.1%0 $8383%
up to 128xbps 270 §3ad $3% VI3®
178.01 - 256 $340 $410 400
Bt - 384 805 7773 3365
L Kape
384,01 - 512 S470 $540 $530
] B " oz
1544 MDY
v.2.1.06
Table 4; NS Services

L i
incrarnents of Upto 18 »
rosximiurm of 350 Kitobytes Of zoac fdic dalal

aarional Bamary ONS: (wvallabls in
Ircraments of up 10 15 203 with 8
igximum of 180 Kik

ot

e filg
DNS (avalakie
20nes with a

mw% Sorvice Eea
Icremvuant

$100 per

3100 par ONS: InCrement

v.07.01.04

Taoke 5: ATM And Tiered T-3

ATAT and Customer Confidenttal Information
Page 40712

Discount NA -
Access Spead | MIS Monthly w8 MiS wllaneged
Methad Savvice Feo | wiMsnaged § Souler Optlon
List Price Reuter 2 thorthiy
Monthly Service Fase
Servica Fee List Price
— e Livt Price
ATM® 2 Mbps 990 so8s $840
AT | O Mbps $450 £1,145 $1.400
eCRMID1-HOCUGD

1103 pg5823 SEAP Q3R111 pg

Ds_mig_si_no_securty._sves_Z0060528_geam rd
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AT&T WManaged intesnct Bervice — Pricing Schedule

ATET MA Rolarence NG,

CSMI10311118450
Tabis §: Bursiabls T3 Tabla 5. WS Access Redundancy Option
» {(MARO} - Burstadis T-1 mmmlmw
Discount; NA
Bustained Ubags | Undiscuunted | Undiscounted | Undiscounted Discount WA
MIS Monthly |HIS willaneged] WIS wiMonoged thed Usage | WIS willansged Rowor | WiE wiManaged Router
Sarvice Fae. [Router Monthly] Rauter Option 2 tUndixeouniod Monthly | Oplon 2 Undiscounted
Service Fas | Monihly Sarvies ServicaFee | Monihiy Servica Fee |
v Fee Up to 56 Kbps 175 3160
6.0 Mbps $1515 $T8%0 3768 For MARC
K61 -75Nb $1.790 $2,870 N Redundant Link
741 -‘mi'lg; 065 12_*,% 32850 _Service Only
a0y ms%e. ) Aﬁ%g‘} f 22 mw;- &&m) =5 -
18,51 - 13.0 Mbpe 515 ' $5.100 1 .
31 135 Mbps | SZ.740 53,620 3325 23,51 - 258 Kboe 410 T$400
1337 - 48, 82488 9848 3,550 | 256, *-%%g 475 3465
901 - T3 M —§31% 34,030 35735 384.0% 3785 E%ns
1841 - 130 $3.340 7] 33625 512.09Kbps -
AR 105 53,595 3,110 1543 Wops
951 . 214 £ _ 34505 34,300 v2.20.08
vi;.z L;w 438 Wbps| = $7515 8,366 35190 Tabie 3 MARG Burstabis T3 with Shadow Billing Option
f h - k¢ Claoourt WA
Table T; Flexible Bandwitth Bifinyg Option - Burstable T-3 — Y = oy
Discount appied 15 M, NS | Incrementsl Usage Fae ";W “wlv Option 2 Mohthly Service
witlanaged Router, & MIS wManaged | Discount: NiA TS “’;‘;% »:7:0
Router Optian & NA kz“brmmo
Tored NS WIE o WEw | Dnoisco undant Link
Bsndwidth | Undiscou - , “m ‘:mu _ Service g;ﬂy
outer ) Creime : i
c:m:m m%, Undiscou | Option2 | nwal up 10 8.0 Mbpe $1.010 $1.765
Fea nied Undiscount | Usage 60775 Vbpe $2670 $£2.375
Monthiy | -ed Montily Fou | T34 00 Wops 53045 $2.850
Fes Fou Par 901 - 10.5 Mbps 33,170 32675
Mbps | 1651 - 5 3,100
7 Mibps §500 5888 $840 $355 1367 .135M s3s20 08
IMbos | 5850 ‘ ;’;ﬁ 1,100 :33;" :ag- :‘;g "bm‘ $3,845 $3.550
“"?——B — | R1075 N 325 - 4,030 3,735
SMbpe SEF $1.420 $1375 &% s.s""{—srbe. 8.0 Mbps |- 3590 %9&5
6 Mbos $1.2 §1,545 ! 00 $250 e 1D, $4.40 14,110
TMlbps {31415 295 52 oiit $248 18.5% - 31,0 Mbps $a.585 4 300
8 Mbpe $1. 448 | FAU] 2101 - - 45.0 Mbpa $8.348 $3,100
"5 Mops $1.715 1 2300» $750 T T ‘
[ 15Mbps {31,840 $2 720 2,425 $225
15 Mbps | $2,455 3338 3,050 $200
Z0Mbps [ 33,000 '33.% 3,678 : )
25 Nbps 3,725 54 4. 311 5180
S0Mbps | $4.360 $8.730 VY 5175
35 Mbpe 4000 | $5870  { $557 $i75
40 Nibps 5615 | $a4e8 | $4.20 8190
5 M 56,250 $7.130 £ 838 NiA
v.2.3.08 ’

aCRM ID1-HOCUGO
1303 pgSEXY SEAPO31111 g

ATAT and Cuktomer Lonfidential infermation
Paga Sof 12

os_mis_al_no_securty_sws_20060528_gcem it

w3071



ATAT Managed internet Service — Pricing Schedule

ATET MA Raforsnoo MG, s -

1403 pgh823 SFAR 031111 ko

CSM11031 1118450
Table 10: MARO Featires . Monthly Sarvice Feos Fable 12: MIS Tale — Installation
Option Wahihly Setvics Few Barvice Dlacoyns: 100.0%
List Prica Componont MIS Spead | Undiscounied |  Undisgsountod Undiscounted
Diwe ount ) NS WS w/ Mg wi
AMintnots Backbons T4 660G WA Mansged . Mansged
Node . N - ‘{ v Ry Routar
addtional charges via NaTH: 5 Kbpe §1,000 31,000 3} %
Privats Line, per | $0perTa Kops - $1,000 1,000 ¥7.000
Sewvico nt - TII8000 1.5 Mhps _
B <SS EFX 5] T 32,500 32,500 $2 50C
e E Radundant BEH ) 7y }:ﬂmrw 500 A NA
Configuration Opthon Y- P S3A0 = - 0
Per Sanvice N0 :m oc $10.000 NA NA
Comporent T DC-3 $2da8 at-12, OC-
Batkbome Nods $600 por T-1 Redundant NA 43
Reduncancy Optan - o Link : Ethomet | 1,500 £1 800 NA
additional charges vis $5.000 per T-3 [y ry ém.oao - $16.000° 30,0007
Privats Line, per Raduncnt Link Ethernet
‘Rosundant Link’ " §12,000 per OC3 *Awallable Tor NES speeds of 100 MbRe and Below and with emcitcar
e Redundant Link intertaces only.
Chabouna Load T1 8 NXT19960 WA “ Rubjost to wvailabiity
Belancers {2} v.10.01.08 ‘
(Dot Monaged T34 0C3: 3875
Cistomer Routars}
vid i Tatile 13 On-Skte inataliation
Table 11: MIS and ¥ARO Faatures - institiation Fees ({CB Only) Rircount: D0 %
- WS Speed “Undiacounted MIS Undiscounted WIS wi
Diggount: 0.0 % wi NManaged Managed
Oplon Unitincounted Instaliation Fee Routar Only Router %@n 2 Only
List Price 38§ Kbps .. $999 o
WS, WIS wilansged Router; & MIS w/ 128 Kbps - 1 §
Managed Router Opiion 2 Mhps 993 $069
HEARD - Outboune $1600 '
1.nad Balancers {2}
{Dual Mariaged NaT-t - 35903 5090
Cusiomer RABTS) TieredFull 75
w2508 $1.000 39,004
Tiarad 0C3, $10.000
0C-12, OC 48 $10.000
Eihemat $1 300 N/A
v.vH.OEOS i
AT&Y and Custamer Confidentiat information
Pape 6 of 12
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AYSY Menaged intormet Service — Priclng Schedule ATET MA Redarence No

CSM110311115450
Yahite 14: ATH and Tisred OC 3 (ICB Onityr™ Tabie 18: Flexible Bandwidth Bitking Optics « Buratabis OC-3 (ICB
Only)
Dlscount: NJA -
Umﬁtoountod Undhcounhd Unpiscounted MIS | [ Dhscount Bppled to MIS, MIS wilanaged Rowter, & & Incremental
WIS Monthly | WIS witinnaged | wiNlsnaged Rovter MIB wi Manbgod Routor Option 22 NIA i Usnge Fee
Bervice Foe Router - Kptiorn 2 t;; Discount:
Monthiy Servive | Monthty Service Fes - , i
. Tiered Undiscou | Undiscoun | Undiscou unte
"2 Nbpe $5%0 _ By Bancwidth : ned WS | ted WS nted W8 dincremental
—THboe | 590 $1,145 $1160 T o | pontnly i | W o | puege Fee
Ehbps $1.076 | 91,370 S1 38 nt Router Router |
S Mbpe 31,995 $1,420 31375 Monthly Option 2
S Mbps 31,250 31,545 $1.500 Fao : a‘m ty
¥ Wbps $1415 32,285 L Row e Wb 1500 e 5575 T %58
BMbpa §1.585 LT LI SZL?G 40 Mbos ;»;»‘6‘ 5 405 $6,200 3170
KLY $4.715 -~ 32,505 $2.200 45 Mbos 250 7,130 $8,835 3170
8 Ubps $1 840 $2748 $2.425 [S¥Mbae b7 3% “%’#m B AR0 3
I ! . Totibps 5875 1 $10.085 §§ 0 815
EEy] $2,465 KR $3.050 o ~$5ETE TITo5" - 756
FWbps | .00 5307 S3E78 ) Siere T 12,165 m,@ L
18 Wibp $3.728 34,608 4,310 100 Mbps | $7Tetas | 13208 | $313655 ] 814
30 Mbps B30 | $5.24 $4535 120Mbps | 314125 | $15305 | 314780 . Bi4!
Widdin = e Y3 T4ZMbps 16.228 317405 § 816650 $146
V5 Wibpe 6 35,670 hadbld] 186Mbps | 317000 | $18,680 | §i8AZ8 ] A
~ 40 Mbpe §5815 $6,485 5,200 TTIEe
50 Mbps §7,825 38,005 38450
122 Mbpe _ Table 17; Tiered OC-12 (ICB Onty)
(ot
avallable ) Discount: N/A
with ATM} 317 &KX $18,980 AR g
v.2.3.08
Tabde 15; Burstabie OC-3 {CB Only} {62z H%g 3
- .23
> e ted | Undiscountad MIS
Sustalned Usegs {Undiccouni Undiscoun y ; Yabie 14 Burstable OC-12 {CB Only}
todt MIS - | MIS weanaged | wianaged Rotutor ‘
Monthly 1 Router Moninly | Option 2 Manthiy Discount NIA )
Service | 3ervicoFes | Sarvice Fes Speed Undiscounted | Unamcounted WIS
. : %3 Monthly wikanaged Rouler
$5.960 $6070 ‘ 575, Service Foe Nonthly Servics Fee
.....:..;gé.,:;g ‘gm@? N ‘g [p to 75.0 Mbps £11.290 $42.470
0.505 *":5'05 _ 0660 75,01 to 150.0 Mbps $18,750 $15.930
11, $124F » 11,915 13001 10 228.0 Mbps 228215 $27.335
$412.650 13,7, $13, 178 225.01.10-300.9 Mbps $33.865 §35.470
304.01 103760 Mops $40.040 $41.846
$lad40 | SISER) 8158 ST5.0% 1o 4500 Wibps 846415 $48.220
$17,560 518770 $18,215 AS50.01 W 5250 Mbpe 362,715 $54,520
0{to 1550 ’ , ' 525.01 10§22 9 Mbps $60.850 655
[’EP 321,308 322,545 _321,9%0 A% R - 12
v.23.08 '
_ATAT and Customer Confidentisl information
Page 7 of 12
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ATST Managed Intornet SBarvice ~ Pricing Schedule

ATAT MAReterénsoNo.

£SM1 10311145480
Taila 15: Flexibki Bantwicth Silling Option - Burstable DCA2 KB Tabile' 21: Bursteble QG4 (ICH Only]
oty . . . Discount: WA
[3] ] fied o WIS & WIS wiManaged | incremanial Sustalned Unage Undizcounted Undiscnunied MIS
Pt P ' Usage Fos WS Monthly | wihanaged Router Monehly
Discount: Servico Fon Service Fee
: T [Up 1o 1280 Mbps $131,600 $124 555
el il sl R T S Y e
' Managed Usage Fer 1381 10 3450 Mbps $140,450 $143,508
Rovler Por WMope 1451 to 1550 Mb pas $149,925 $152,080
e ”“m $TEE 1551 10 1850 Mbpe $159,400 $162,455
TE13,106 160 1651 to 1750 Mbps §169,679 $171,930
2155 150 1751 to 1850 Mbps $174,350 $181.403
13205 !: 1851 to 1950 Ml pas .. 3187.825 . $190.880
15,305 3 : - e
7 T 1951 to 2050 Mbpy $197,300 3200355
+18.980 T 2031 to 2150 Mbps L3208.778 $209,830
2.760 50 2131 to 2250 Mbps $218,250 $218,306
,320 130 2254 to 2350 Wbps $225,725 $228 780
29,85 §713 P A8 SO0 -
T i 2351 to 2450 Nbp $235.200 $238.255
&4 . v.2.3.08
36, 345 3110
40,480 108
) 34 03C. 5108 Tabla 22: Flaxible Bandwidih Billing Dption - Burstabla OG-8 (ICB
F80 Mope . 50 47368 100 Only}
660 Wiops £45.550 51098 100 . _
m 50,700 sgz_‘sos NAA Discount applied 10 MIS & MIS wiManaged Incramants! Usage
v2.308 Router: N/A :lx Discount;
Therad Undiscoun | Undiscowsa | Undiscownsied
20: Tiered OC4B B Oxl Bandwidth | ted MIS g MIS with. Incremental Usage
Yabip 2 OC 4B (ICB Only) Minimwb ] Nootsly | Wanaged Fes
Discount: WA - ) . Commimen | Fee Aouter Par Nops
’ ' Undiscountad WIS [Undiscounted MIS _}a_i__ T mg:;tz:su 5
: !uam Servica Feu [me Router 3 : 310
i Mowdily Survice Fae Eﬁ 07 | $50605 31
.5 Gbps . 18796000 1$190 055 | T00 Mbps $58.385 $56.170 160
EaEes . 503 Mbps Sdig | ges248 18
- 1250 Mbps 101 250 104 306 160
1950 Mbps 125,000 28,088 160
““‘ﬁﬁn& 48,750 151805 160
bps AT2. 580 76,856 103
| S0 Nbps [ 3188 000 | $198.055 A
v.2 3108

sCRM IDV-HDCUGO:
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AT&T Managed Internet Service - Pricing Schedule

ATAT MA Relorenco No

CSM110311115450

“Tabia 24: Flexible Bandwidth Billing Option — MiS $0 Gig Ethemet

F‘B«um 2ppiod to 15 NIA incramantal Usage Fev
i o ; . Dlacount WA
Tisrod WS WIS wih Undiscounted “Tierod Bandwidith | WAS T 1 UDAESCUNTES InCrem antal
e Undiscountod | Manageet incremental Minimum Undiscaisnted | Usaoe Fea
Wininuem Mosthly Router Usage Feo Commitressst Wonthly Pet Misps
, Fes Undiscountsd | Fer Mbps _ Fes
S Monthly Fos — S Gbps 42,25 $8i4s
T 3560 Ym0 5% 1.0 Ghoe 73,250 $78.25 |
T g e path 530 1.5GopY §119.625 $79.75 |
KX T S470 3540 380 20 Gbpa $161.000 $60.50 |
INOPS _$500 S 5385 2.5 Oboy 195,00 $80.25
_%m S50 kY5 $340 3.0Ghps 324G 000 $80.00
4 Mops 31,075 375 5325 33Cops 327,135 70.73
% Mbps LIKF) ,;20 :g_?_mo 41 Gbos $318.000 $70.50
. - $1.3% 545 5o n i35 Ghae [ SLARE $79 7%
$TA] 3 7k 5245 Tfﬁg; 593,000 £78.00
: ] 32445 3235 kX $433 12 $78.75
e j?f%? §2,665 $230 €0 Gipe 347100 .50]
10 Mbizs 1,840 ,g:rzo 8225 6.3 8bpy —$608.608 | $78.2¢
15 Mbpe 455 3, Y 5200 _ 1.9 Gbps 535,000 $77.00 ]
o Mbps 090 $3.970 $150 7.5 Cbps o 83 {7 b 77,75
L X2 LE08 760 8.0 Gbps $620,000 | V755
Wbps g 350 $5.230 178 5 5bps S eI T TR
¥ Wbpe $4 ON $5.870 2178 5.0 Gope £554,000 76.00
0 Mbps 35,61 $E 4% 10 8.5 Ghpe 718,606 $75.75
‘[ a5mbpe ] 36,25 ETRET] $i70 ’ 0.6 Gbps. b7 55,00 75.50
50 Mbga B0 $7. 815 b18% v.10.01.08
L] 7 B25 G008 160
7 L8 875 10,055 4158
TS Mbes 36410 10 885 158
| 80 Mbpe §o8% 1. 750 _
ST 7S 13 155 50 Tabia 25 Class: Of Service Option - Tiered T-1, T-3 and Burstable
% 12088 13,5 $145 Servica - Monthly Service Soss
124 ‘ $14,125 13 £
Sy b S : %&5 7 Discount. N/A . —
T ] 7825 i Speed Cions of Sarvice Monthly Fee - List Price (w/ o
15 Mbps 17 500 T8.980 3780 wiout Managed Router, inchading Managed
Lo : B, 5Kt - Router Option 2 ox s Indicated
396 Mbpat . $20.97% $22.780 30 50 Kops B 25
350 Mbps 124577 528 320 Y :
300 Mbps » ge:oso ; BES s 128 Kbpey 3225
I3 ; T 33BA06 110 T35 KEpeT 5%
450 $35.140 36%;5 1‘ g ' B4 Kbpef $225
| 458 Wips TS £ 2R 255
500 Mbps $42.21 43,000 §10¢ — ad I8
:@ﬁ' 5 A7 566 $300 Kbps §228
LT z%% ,' _$51,0% 3100 1024 Kbps™ $25
€1 7 ' .ﬁ%& , ;100 135 Wbpe 275
[700 Mbps ""%s%sas — 170 $100 2xT4 (3 Mbpe) 35
noay $63,440 389,24 3100 Y145 Mboa) L
00 Mbpa ' , 471 {5 Whpe] $225
{ice) $70,875 $72930 $100 Sx¥A (1.8 Wbpa) $225
1900 Mbpa &xXT1 (s Wbpa) | 3225
ycay $78.250 $51 305 NIA A
¥.10,01.08 [ PTETES Wopay 2
xT+1 (12 Mhips) $225
1o Mbpa $625
by $1.078

SCRM ID1-HOCUGO
31103 pgb823 SEAP 031111 pg

ATAT and Cusiomer Canfidential Information

Page 9 of 12

PE_IMIS_aK_ N0 Secuny sves_20080528_gesem.ri

w.OXOT11




AYA&T Managed Internet Service - Pricing Schadule ATETMARefarencaMNa: =

CSM110311115450
“i)“‘itm . - o $1.328 mt::: Mﬂg‘?‘ﬂi“mm ~Flaxible Bandwidth Biling Qptlon »
75 Wbps ' $1578 Discaunt; NNA , . .
w55 B i o
S Wopas | : $27% F51-30Mops %0
{1) no Tesiima class avabable. $97 4. Wops i35
vEADS ) 4.0% - mbﬂ‘ ‘5“}
55 50 Wbpa $575
€5V 70 Mbps ’ 3640
7 -5.0Mbas s¥as
€oT-9.0Mbps | ‘ 788
.01 {0 10.0 Mbps | -+
1081 10 15.0 Mbps R i
| 1601 -30.0 Nbpe , 5 I
20.01 - 25.0 NDps $ismT
2501~ 300 Mips - $1.838
T30 - 35.0 Mbpe $2.106
35,01 - 40.0 Mbps $2,3580
4001 - 450 Mbpe R X2
4501 < 158 Mbps ) $5.000
"F60 - 250 Mbpx 35400
309 350 Mops $5500
400 - 660 Mbps N 36,200
822 Mbps $T000
700 < 1000 Mbps ‘ $7.500
1% Ghew _ 37 500
755 e 12500
25 Gops . $8.100
30 Ghps T s3a0
1.5-Ghos $8.300
"40 Goya . 38,400
T4 Ghpe ' 33,500
[ ShGbm 35800
5.5 Ghps £8.700
6.0 Gbpe $8.800
SECEpe $5.900
7.0 8bps $8.000
7.5 Gbpe v $9.100
8.0 Gbos $53,700
8.5 Gbps __$9,300
.0 Gbpe $9,400
3.5 Gbgre $8:500
WEGEs 1  $9.600
*Sublect io avallability
¥ 100108
ATET and Coustamar Confidential Information
“age 10of 12
SCRM ID%-HDCUGO ps_mis_-.aﬂ,nc_swu ﬁ!y_svcs_zmoszﬁ _chmlﬂ

1103 pysu2 3 SEAP 031111.pg v OMOTITY



AT&Y Mariaged Internet Service - Pricing Bohudule

ATAT MA Refarercs No.

CEM1133 111158460
Talite 27 Class Of Sorvioe Option - Instailation Fess Tadle 30 MPLE PNT Featura
Discount NiA Discount N/A —
ass of Sarvice Unorecounted §7.000 Access Methad Spaed “u%umd
A% of 3a " "
:nsullum Fae Fes Mill, MBS
! wlﬂmn;m Rcluhr.
» » & w
Table 28: MISSNCS Option (ICE Oniy) Margged Rmz
Disciunt: NIA oo — Optlan ;
Srecounied ' Private Line
Undisca wﬁ;agt':tg Barvice Foe Fromins T, Fractionsl T-1 (50K =
| (58K - TeaKY™ L $200
$1.200 - Privete Line - i
. dﬁmh :rzmu-;; KaxT-{ .

1 ere 3 . - : "
$1.080 BT B TS E5e
$100 Private Line TS | 2N Hi-Lap Flax T3 $4:200

= [ Pivete Line 79 | 3 B Y 3,900
Private Line T3_| 4 Mbpe (Hi-Gap Fiex T3 $1.000
Table-2%: WIS ¢ NCS Frivea Lins Y3 | S Wby bpe (Hi-Cap Fiex T'Sl).‘ 7,000
instailation Fass (ICB Only} Privete Line T3 | & Mbpe (Hi-Gap FIex T3 T 500
Qizcount: 0.0 % - - vete Line 73 1 7 Wipe ]?fcig Flaa 'IFQ 1900
Festure . Undiscounted Instaliation Ese Povateline 1S | 8 Mbpe (HI-Cap Flex % “ 300
_List Prioe MIE [ PrvmaLina T3 | 5 MEpw |NI-Cap Flow T3] 7,900
¥y e $2500 Privite Line 13 | 101 ubpc!"lmﬁ [-Cap Flox
ratlon Fey. , .13 $3.5090
v.2.A08 Prvate Line T3 | 15 Mops (Hi Cap Flex T3
or Fractional 19 $4,200
Privete Line TS | 20 mn: {Hicap Flex T3,
) or Fractional TH $2.200
Private Line T3 25 Mbps{Hi-cap Flex T3,
' or Fracticnal T3 $2,200
Privele Line T3 | 30 Mbps (Hicag FI .
ar Fraconal §<.000
Private Line T3 e {H  Flox T3,
or Fractional T3 $2.000
Frivata Line 13 | 40 Mbpe (HLcap Flox 13
or Fractionat '%) %3 00
Private Line T3 A5 MY ) 2,000
vate Line T3 3 e {Burstab s
SNSRI, .. - 32,00
Privats Ling OC3 | OG- (35-145 Mops] Fiat
rate, Buratahls, or .
Cap flox $5.200
Private Ling OC-12 (70622 Mbps)
QC12 Fist rate. Mi-Cap Flex, or
- Burstabis $10.000
Privata Line OC-LT [600-2600 Mbpa) $20 000
B+ o7 S Flat rate, HiCap Flex or
~ Ethernel E13kbps - 118" §200
Ethermot 2:15 M% 1,000
Eihernet - TTAR 2555
Ethernat 48071 - S8 Wbps $5.500
Ethernet 155 91 . €27 Mbps $10,000
Ethernet 62201 » 1000 $20,000
** {1824X not avallable with MPLE PRY)
vA0.1297 ‘
ATAT and Cusiomer Confidential information
Page 11 of 12
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ATSET Managsd internat Service ~ Pricing Schedule

ATATY MA Refaronice Mo

NGt s AN aion Foe

Section B ATET Business in & Box*"

Table 1:: Service Component Repiscement ~ Next Business Day

Saction V. Local Accass Prizing

CEM1103111 15480
Tatle 31; MPLS PNT UniLink Poature 8 Port POE Add-On 35
. .28 Port POE Add-On 386
Discount: NAA _ mwm Add-On 349
Accass Mathod Specd Undiscounted Monthly ERTT)
: Service Pew MIB PNT S
:’;“' My ’“"J:::” Table'3: Life-Cycls Managument Charpos - Service Charges
Managjod Rowier |
] T4 (1,58 Mbps) WA "
| Prvate tina Tot. [ Bueatable 71 $200 “Bor Site | Per Doccurmenss Undincounted Servies Charge List
2- %5 Mbpa (Flat “dirlng Standwd Business : Price
_ ‘ Raw. H-Cap Flax or Hours Monday- Friday, §:00
Private Line 1-3 % rstabie T3} $2.006 e 5:00 pm, ocal §me!
{35155 Mins)
Fiat rate; Burgtuble, Niove, AddiBos. Changs i $260
Privale Lios D3 £al flox $5.00¢ | Service -
, TS 062 Daials Sarvice W 5 1]
Mops) Flat rate, H- 4.55 ;
Private Lns OG- ] Cap Flex. or ’ .
12 Bursiable $10.0C0 Tabie 4: Class OF Sarvice Option - whan ordered with ATAT BYcIP
Prvate Line OC- 48 $20.0C0 Bervices only
48 "
| Ehormel S1ZKbps - 15 $200 Discount 100%
Wb Cluas of Barvice Menthly
| Ethemet 2 .45 Mops $2.000 Service Fee $225
Citwet ot AE 01 168 Mbpe $5.000 w1909
EW 155.01-822 M| $10.000
Ethecnat £22.0711000 Mbps. $20.560
v.10.12.47
Tabie 32: MURICESt MOnthiy Sarvice Fee Saction Bl Additional Service Fees
WA . ) ) Uaaing Fes aaues) -por tocation
[RcHiCaat Monthly Service Foe ICB. | Addilional Moving Fee Ad;éonal $500 oer locetion
. oo toutside standaed cparsting
. . B hours — 8:00.a.m. 15 00 p.m,
Tabls 33 MuttiCast instaliztion ond !th;hme::hy] P
WA
oCy l

Shippod (5%8) Monthly Charges
. NN )
Service Componentiiavice Undistounted Monthiy
Sorvice Charge E
Baps Uit 12 Bot 50 -
Hasa Unit 24 Pod 3G
8 Pon POE Add-On | 5%
24 Pory POE Add-On . 15
B Port Awilcy Moduls gggm $35

v.5.14.08

Table 2: On-Site Maintenance (24X7X4) Moathly Chargss

NPA Location Access Local Cocal
NXX Sandwidth. | Acceus Access
ot Nat
Recurring { Moty
Charge Recurring
Charge
281341 | Richrmond,TX Etneinet- $0.00 51,914.87
1006

NiA
Option Undiscounted Monthly
— Bervics Charge
Base Ung 12 Fort | $75
Bogg Unit 24 Forl $95

eCRM IDT-HOCUGD
1103 pyS823 SEAP 031111 pg
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

TATE MDDV
BRI

REPRESENTATIVE OR PRODUCER, ANDI THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES WOY CONSTITUTE & CONTRACT BETWEEN THE ISSUING INSURER(3), AUTHORIZED

cerificate holder in liay of such endorsament{s).

IMPORTANT: H the cartificate boldoy is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the tarms ‘and conditions of the policy, certain policiss may reguite an sntorsoment.. A statloment on this cortificate dosa hot confer fights to the

mgguu;.n I CORTECT
eanh LSS Ine, + 2
261 Wb Spres. S ,’J"’"” Eoy ‘ [108 mey
St ouls, WD 53101 Emn'%sa
A g8 cosboquesifmansk cory PRODY ER o S SR
| SUGTRRRR IR
PIRVARLCRT A0 X NSURER(S) AFFORDING COVERAGE LRI
1 QURES, - N INSURER 4, 10031 Union F e I 6 Péstiugh PA s
Spucifed Sicbaiflaries o " 1780 DM ASEUEI0E U ’ {2340
w.lr.ve-ﬂam Bed Tokpkone Sbivgany ks B i N " ’ T 4-1
e ATS T Figza HSURERS Ok 55{:0!,!1.!%,"5 o 4
C-‘* <-J{!s Akl
S IX TEIID e e AR A8 g
Wy Raay
COVERAGES CERTIFICATE HUMBER: CH-O02308ECH REVISION NUMBER: 1

INDBCATED  HOTWITHESTANCING ANY REGUREMENT
CERTIFICATE MAY HE 1SBSUED OR MAY PERTAIN,
EXCLUSIONS AND CORLIT-ONS OF S0C

TERM CR CO

THIS 'S TO CERTIFY THAT THE POLILIES OF INSLRANCE USTED BELOW HAVE BEZN [SSUED TG 742 NSLRED NAMED ABOVE FOB TrE poucv PEAICD
DITICH OF ANY CONTRAST GR OTHER DOCUMENT WATH RESPECT =

- INBURANGE "‘""DT\Df- BY THE POUGIES DESCRIBED HEREIN 'S SUBJECT TG ALL THE TERNMS,
RS LIMITS BHOWN MAY WAVE BRERK REDULE

© WHICH THIS

¥ FAL GLANS

ieBLiTa vl : R
b . TYRE OF INSURANCE T POLICY NUMBER ; ARDEAY L] :
0 GENERAL LBRLITY MWEAZONES IR LGN e«\ . N 0 R
AL LIAEILITY . _£ : 5 €1
o MEL EXF (év'y e rerseny 3 Rt
¥ EXCESS GENERALLABILITY EERSCMAL & ALYV LS ¢ 15,000,003
A TR0 IR APFLES : | GENIRAL AGORECATE §
T LAY APELES FOR : P R
G | o : : ;
T § AUTOMOBILE LA LITY MIRIESTS WM G T COMPRED BMGLEUMN | | o8 30000
% : T Reoiger) * PRI
g ARV ALTC BT AT Y ar paseny s
CAANEBAUTOR o h e e
v .M ’ }FF‘)A ) * BGIRY INJURY For aceeny; §
.'>‘£. MEDMH L AT PR T YA .
FHIERD ALTCR (Paw scasdans Y
o gringD AuTes 8 -
| HXCESS AUTOMOBRE SR 2 01020
UMBREULA LIAB : EAL‘! FOCCURRERCE & i
EXCESS LR | CLAIMEMADE ACORETATE 1
I LEDUCTBLE 5
LRETEWNGY . 3
WIRKERS COMPENSATION R R O
A1 EMPLGTERE LIABRITY YiH - TQRYLINITE] ER
Adgy PRIETOIGEART SEE ATTACHED ASH ACCHENT 3
PA A ARC AR PR - : ’
{Maivdaory n MH) CEAEMPLOYEE §
H yas, BaAnro? uer
DEFERETION £F © 98 RATOMS byl FOLEY I 8
A HFiuase Wicken. Cetp. Saw Addinal Inormz oy a1 FE 2422 CL Eazs Aectdent 106,000
B iEepiwers Leoety Seg aditonal infonmiation hegy ] B fE0Y2 B Ligonse Each Empicyes 1000060

DESCRIFTION OF SPERATIONG / LOCATIONS { VERCLES {n\l:xuh ACCORD 167, Awniiti
T Lamarat Lpb iy, Kutoricalia Lm aid Wintha I advseesalive politle
e e Jeneral uab.i:, ok bl O TEREAmees o

Rt ht et ks Smadulu il e page is requined)

CERTIFICATE HOLRER

CANCELLATION

Furt Send Cwuriy

Purahas g Deparime st
Peawrneeg Aansx

4520 ey load, Suie A
Pogeapery, T 72471

i

SHOULD ANY OF THE ADOVE DESCRIPED POLICIES HE CANGELLED BESORE
THE EXPIRATION. DATE THEREQE, NOTICE WLl BE DELVERED N
ACCORDANCE WITH THE POLICY PROVISIDNS

| Katey E. Jones

AUTHORRED REPRESENTATIVE
of Marsh USA Inc.

Al 1 b T
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