STATE OF TEXAS

w W

COUNTY OF FORT BEND §

ADDENDUM TO WEST PATRON ACCESS
AGREEMENT FOR THE FORT BEND COUNTY LAW LIBRARY

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and West, a
Thomson Reuters business, (hereinafter “Contractor”), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain West Patron
Access Agreement for the Fort Bend County Law Library, (hereinafter the ”Agreement")
attached hereto as Exhibit “A” and incorporated by reference; and

WHEREAS, the following changes are incofporated as if a part of the Agreement:

1.

The last paragraph on page two of the Agreement shall be amended to read as
follows:

“The license includes 4 publicly accessible terminals (used for Patron Access and
Correctional Facility Products) at the location identified above (for WestlawPRO,
CD-Rom case law orders and/or West LegalEdcenter Charges). If West learns
that the actual number exceeds this number, West reserves the right to increase
Subscriber Monthly Charges as applicable.”

County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate
will be furnished upon request.

The original agreement between the parties, attached hereto as Exhibit “B”, shall
terminate upon final execution of this Addendum. There shall be no costs to
County for termination of the original agreement.

Except as provided herein, all terms and conditions of the Agreement shall remain

unchanged.



FORT ENWW WEST, ATHOMSON REUTERS BUSINESS
/
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EXHIBIT A



WEST. |Order Notification

AThomsan Reuters business | Contact your representative david.j.swanson@thomsonreuters.com with any questions. Thank you.

Order ID: 443273

l Subscriber Information I

Account Address: : Shipping Address: Billing Address:

Account#: 1003101974 ' Account#: 1003101974 Account#: 1003101974
FORT BEND COUNTY LAW FORT BEND COUNTY LAW FORT BEND COUNTY LAW
LIBRARY LIBRARY . . LIBRARY

PATRON ACCESS PATRON ACCESS PATRON ACCESS

301 JACKSON ST RM 101 301 JACKSON ST RM 101 301 JACKSON ST RM 101
RICHMOND, TX 77469 RICHMOND, TX 77469 RICHMOND, TX 77469

us us us

281-341-3718 281-341-3718 281-341-3718

I Payment and Shipping Information I l Additional Information l

Payment Method: Created By: 0112219
Payment Method: WestAccount Order Source: 27
Account Number: 1003101974 Revenue Channel: 01
Order Date: 5/14/2013 11:33:24 AM
) P.O. Number:
Shipping Information: Additional Data B: 20

Shipping Method: FREE Ground Shipping - U.S. Only

] Order Contact Information : I

First Name Last Name Email Address Phone Conta_c t . Contact
Description Number
Joseph Lawson jlawson@fortbend.lib.tx.us Order 28
) Confirmation
Joseph -~ Lawson: - jlawson@fortbend.lib.tx.us . Primary. - 24
Joseph Lawson jlawson@fortbend.lib.tx.us Quickview Quickview
Contact

Internal Comments

@ OF Ver:https://ordermation.west.thomson.com/esigs/ofversion.aspx?pfv=true& ordergroupid=d4b35888-799h-4940-8f9b-
ec6406be2545&isofview=yes

m Worksheet Custom Pro:https://ordermation.west.thomson.com/esigs/of.aspx?pordergroupid=b37celea-4c4f-4426-958-
ad2e5a76d108&pfv=true

# TechContactlnfo:Joseph Lawson; jlawson@fortbend.lib.tx.us; (281) 341-3718

@ TechlpRange:000.000.000.000 To 000.000.000.000




New Products - WestlawPRO/CD/WLEC/Other I
| Qt I Product I Material ID I

'1‘ / Government Select Level 1 States (WestlawNextTM )(Banded) Do R ',_"40988741

Modules to include in Custom PRO:

| Material IDJ Description : |
40982568 Primary Law W|th Kendte® All — Texas (WestlawNext™:;)

'40983363
140981145 Fa
40983472
40982934
'40983387

Special Options: Number of Terminal Users: 4

onihly Charges ("Monthiy Charges”) are bllled on.the. date West processes Subscriber's order and-continue:for.a minimum of:12 complete: calendar months
( Minimum' Term”). Upon conclusron of the. Mlnlmum Term, charges for CD-ROM products are billed: thereafter at then- current rates If Subscnber el
Ionger Mrnlmum Term the Monthly Charges for WestlawPRO and/or West LegalEdcenter products will be bllled as set forth herexn : :

Subscrlber agrees 10 commrt to a Mmlmum Term of36 months and the Monthly Charges for the second 2 months not: to |ncrease’by'more than 5% over 't
Monthly Charges for the |nrt|al 12 months and the Monthly Charges for the thrrd 12 months not:to mcrease\by more than 5% over the Monthly Charges for he
second 12:months. : : : ; : ; L

NON GOVERNMENT SUBSCRIBERS ONLY T : :
Upon conclu3|on of ‘the. WestlawPRO : Mlnlmum Term mcludlng West LegaIEdcenter product(s that are part of a: WestlawPRO Select ‘the Subscnber
Agreement and this Order Form will automat|ca|ly renew for.consecutive 12-month penods‘( Renewal Term”) and the Monthly Charges for the: Renewal Term
will increase 7% per year unless erther party gives written notice of- cancellat|on to Ieast 30 days in advance’ of any. Renewal Term,
including the first Renewal Term. Additionally,’ West may at its discretion provrde Subscn W|th notice atleast 60 daysin advance of any Renewal Term of
a Monthly Charge increase différent from 7% after which Subscriber shall have 30 days o provrde West wlth wrltten notice of cancellatlon if Subscrlber
does.not wish.to renew. Excluded Charges may be modified as set: forth in the Subscnber Agreement (as.deﬁned herein).. Subscnber is- responS|ble for all
Excluded Charges as- incurred: Durlng any-Renewal Term, Subscnbers access-to-and use of Westlaw shall be governed by the Subscnber Agreement
Upon conclusmn of the West: LegalEdcenter Minimum Term, as appllcable solely o West: LegalEdcenter product(s) that are not part of a WestlawPRO Select
charges for West LegalEdcenter products are billed thereafter atupto then current rates S : : L :

GOVERNMENT SUBSCRIBERS ONLY : : : :
Upon conclusion of the WestlawPRO and/or West LegalEdcenter M|n|mum Term Monthly Charges are bllled thereafter at up to then- current rates Excluded
Charges and: Monthly Charges (after-the Minimum: Term) may. be modified as *set forth in-the Subscriber Agreement (as" defined-herein). Subscriber is
responsible for all Excluded Charges as. lncurred After the M|n|mum Term,. Subscnbers access to and use of Westlaw shall be governed by the Subscrlber

Agreement

4 attorneys (partners shareholders assocrates contract or staff attorneys of counsel and the Irke) oorporate users, students and Personnel if: ordermg
Paralegal Plans or publicly accessible terminals (used for Patron Access and Correctional Facility Products) atthe tocatlon identified above: (for WestlawPRO
CD:ROM case ‘law orders ‘and/or West' LegalEdcenter Charges) If West learns ‘that the-actual number exceeds thrs number West reserves the rrght to
increase Subscriber Monthly Charges as apphcable . ¥ ; :

Order Subtotal: N/A

* Estimated Tax: TBD

Order Total: $0.00

Products Under 36 month contract term: $5,302.71
** Billed Monthly Total: $5,302.71

* Sales tax for your order will reflect applicable state and local taxes and will be finalized upon shipment. In accordance with applicable laws, tax will be
applied to products and shipping. Actual tax may vary slightly from that shown above.



*Free shipping is not applicable to print orders that will be shipped from affiliates of Thomson Reuters that are located outside of the United States, its
territories and possessions. For such products, transportation and handling charges (FOB origin) will be added.

** First full month billing will be invoiced at the monthly billed detail set forth above. Pricing is sﬁbject to the price increase pursuant to the terms and
conditions set forth in agreement.

Subscription Service, Passwords and West km Software. Subscription services may consist of updates and/or supplements to the service, including
but not limited to: (a) CD-ROM Libraries: updated, replacement or supplemental CD-ROMs and online updates, and other related supplemental material; (b) Print
Products: pocket parts, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed
separately at then-current rates. Subscriber hereby requests that West provide subscription services for the herein-described products at then-current rates
until such subscription services are cancelled by West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agreement for
CD-ROM products). Any passwords issued herein may only be used by the person to whom the password is issued and sharing of passwords is STRICTLY
PROHIBITED. Subscribers licensing only LiveNote/Case NoteBook/Timeline/Publisher Software will not be issued Westlaw passwords. Any West km software
Iicénsed hereunder must reside on a dedicated server provided and maintained 'by Subscriber at Subscriber's expense, and such server must be accessible
to all Subscriber's authorized users. Subscriber's Westlaw Doc Form Builder Data will be web hosted by West. Upon termination of any Westlaw Doc and
Form Builder subsciption, West will provide Subscriber access to and the ability to export related Westlaw Doc and Form Builder Data for 180 days at no
charge. After a commercially reasonable time has passed, but no less than 180 days after the termination of this agreement, West will delete such Westlaw

Doc and Form Builder Data.

General Provisions for Non Government Subscribers Only. This Order Form is subject to approval by West, a Thomson Reuters business ("West")in
St. Paul, Minnesota, and is governed by Minnesota law. The state and federal courts sitting in Minnesota will have exclusive jurisdiction over any claim arising
from or related to this agreement. Applicable sales, use, personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by
Subscriber. Subscriber may be charged interest for overdue installments and subscriptions and for other open account charges. I any installments,
subscriptions, subscription services, Westlaw Charges or open account charges remain unpaid 30 days after becoming due, all unmatured installments,
including all amounts that are or would become due and payable for the remaining term of Subscriber’s Subscriber Agreement, shall become immediately due
and payable at the sole option of West. Interest charged may be adjusted to the then-highest current rate allowable on Minnesota contracts. This Order Form
is nontransferable. All collection fees, including but not limited to attorneys fees, are payable by Subscriber. Transportation and handling (FOB origin) charges
will be added for print products. West may request a current financial statement and/or obtain consumer credit report on the undersigned individual to
determine creditworthiness. West will only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or
if the undersigned’s consumer credit information is necessary for West to consider granting credit to the aforementioned company. If*Subscriber inquires
whether a credit report was requested, West will provide information of such, if a report was received and the name, address and telephone number of the
agency that supplied the report.

General Provisions for Government Subscribers Only. This Order Form is subject to approval by West in St. Paul, Minnesota, and is governed by the
laws of Subscriber's state. The courts sitting in Subscriber’s state will have exclusive jurisdiction over any claim arising from or related to this agreement. If
Subscriber is a U.S. Federal Government subscriber, this Order Form is governed by the laws of the United States of America. Applicable sales, use,
personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. This Order Form is non-transferable.
Transportation and handling (FOB origin) will be added to print products.

Returns. If Subscriber is not completely satisfied with any print or CD-ROM product received from West, the product may be returned within 45 days of the
invoice date for a full refund or credit, in accordance with West's then-current returns policies. Charges for Westlaw and West LegalEdcenter products.are

non-refundable.

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.



Signature for Order ID: 443273

The Research Subscriber Agreement {located at http://legalsolutions.com/research-subscriber-agreement, the terms and conditions
applicable to CD-ROM Libraries with Westlaw access (located at http://legalsolutions.com/cd-rom-prodoc-addendum), the applicable
Schedule A price plan (located at http://legalsolutions.com/schedule-a-westlaw) {for WestlawPRO and/or CD-ROM Libraries products),
and/or the West LegalEdcenter Subscriber Agreement (located at http://legalsolutions.com/west-legaledcenter-subscriber-agreement)
(for West LegalEdcenter products), and/or the Online Practice, Compliance, Storage Solutions Subscriber Agreement (located at
http://legalsolutions.com/online-storage-solutions-subscriber-agreement) and the applicable Schedule A price plan (located at
http://legalsolutions.com/schedule-a-concourse-firm-central-caselogistix) individually or jointly, as applicable, (“Subscriber Agreement
and Schedule”) is/are hereby incorporated by reference and made part of this Order Form. In the event there is a conflict between the
terms and conditions of the Subscriber Agreement and Schedule and the terms and conditions of this Order Form, the terms and
conditions of this Order Form shall control. Subscriber by his/her signature below, acknowledges his/her understanding and
acceptance of the terms and conditions of the Subscriber Agreement and Schedule and this Order Form.

{ {
WW Fort Benot Couh‘h,'/ J/kdé’c"

Signature of Authorized Representative for order Title

Robert E. Hebert 5.2¢-20i3

Printed Name Date

Apprived by Commissioners Couet 4.23-13
© 2013 West, a Thomson Reuters business. All rights reserved.




Research Subscriber Agreement

THOMSON REUTERS™
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RESEARCH SUBSCRIBER AGREEMENT entered into between “Subscriber” and WEST PUBLISHING CORPORATION, a Thomson Reuters business

(“West”) regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
transferable, worldwide, limited license to access and use the Data (as
defined below), features, services, remotely-accessed gateways, and other
components of the products named and described in the Agreement (as
defined below) (collectively, the “Product’) in accordance with the provisions
expressly set forth herein.

a. Usage. Subject fo the restrictions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), including Data (as
defined below) in the regular course of Subscriber's business, legal, and
other research and related work subject to the limitations contained herein.
“Data” means all information and representations of information, including,
but not limited fo, graphical representations, and other content made
available to Subscriber through the Product. Subscriber may: (i) display
Data internally; (ii) quote and excerpt from Data (appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,
briefs, reports, and similar work product created by Subscriber in the regular
course of Subscriber's research and work; and (jii) to the extent not
expressly prohibited by the terms of the Agreement, use Data as permitted
under the fair use provision of the Copyright Act (17 U.S.C.A. § 107).

b. Storage. Subscriber may store, on a matter-by-matter basis,
insubstantial portions of Data in Subscriber's database, maintained in
connection with an active matter being handled by Subscriber in its regular
course of business (‘Project Database”). Such database must consist
preponderantly of Subscriber's work product, with access to Data limited to
internal users who have a need to know such information. Subscriber may
maintain Data in the Project Database until the file or case becomes inactive
or until any termination of the Agreement, whichever occurs first. Subscriber
may also store insubstantial portions of Data in accordance with Subscriber's
records retention policies, provided that such policies are in keeping with
prevailing industry standards. For purposes of the Agreement, the term
“insubstantial portions” means amounts of Data that (a) have no independent
value other than as part of Subscriber's work product; and (b) could not be
used in any way in whole or in part as a substitute for any service or product
provided by West, any affiliate of West, or any third-party that licenses,
confributes, or otherwise provides Data, features, or other materials fo West
for inclusion in the Product ("Contributor”).

¢. Print Outs. Provided that all printouts and other reproductions of
Data retain, unaltered, all proprietary notices appearing on such
reproductions, Subscriber may print, or otherwise reproduce, in hard copy
form, insubstantial portions of Data in Subscriber's regular course of
business and share such printouts: (i) with Subscriber’s clients in relation to
specific, ascertainable matters; and (i) as required or reasonably necessary,
to regulatory agencies, court officials, or parties to legal actions in which
Subscriber is directly involved.

d. Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West to transmit individual documents in
electronic format to individual internal user(s), and to individual third parties
in connection with actual, ascertainable matters being handled by
Subscriber.  Subscriber may also include downloaded Data in briefs
prepared for a specific cause of action for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection
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with, or as part of a brief must be limited to the court before which the cause
of action is to be heard, the parties to the cause of action, or their
representatives. All other direct fransmission of electronic copies by
Subscriber is prohibited.

2. License Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scrape,
store, publish, post, transmit, refransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resell, or otherwise use the Data, or any portion of
the Data, in any form or by any means except as expressly permitted by
paragraph 1 (License Grant) above, or as otherwise expressly permitted in
writing by West.  Subscriber shall not reverse engineer, decompile,
disassemble, or otherwise aftempt to discern the souice code of the
Products, their components, or any avenue by which Products are accessed.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use in a manner
confrary to or in violation of any applicable federal, state, or local law, rule or
regulation.

c. Copyright Notices. Subscriber shall not remove or alter any
copyright notices from any saved, downloaded, or otherwise reproduced
Data. Subscriber shall indicate that use of, distribution, and dissemination of
Data is with the permission of West.

3. Regulated Data. Certain Data available through the Products is
subject to heightened regulatory scrutiny under state and federal law
(‘Regulated Data”).

a. Regulated Data Restrictions

i.  Subscriber acknowledges that West provides Regulated Data
fo support Subscriber's own processes and decisions, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denial of services or access and Subscriber will not deny such
services or access without first conducting its own appropriate
internal review in conjunction with its decision-making
process.

ii. West is not a consumer reporting agency, and Subscriber
certifies that it will not use any Data as a factor in establishing
a consumer’s eligibility for credit or insurance to be used
primarily for personal, family, or household purposes, for
employment purposes, or for any other purpose authorized
under section 1681b of the Fair Credit Reporting Act (15
U.S.C.A. § 1681b).

iii. Subscriber acknowledges that access to Regulated Data,
available through the Product, including but not limited to
credit header Data, motor vehicle Data, driver license Data,
and voter registration Data is regulated by state or federal
laws, such as the Gramm Leach Bliley Act (“GLBA”), the
Driver's Privacy Protection Act (“DPPA"), or other state or
federal laws and regulations, or is subject to Contributor
restrictions.

SAMInet 910.dot



iv. If Subscriber is permitted to purchase motor vehicle records
("MVR Data") from West, without in any way limiting
Subscriber’s obligations to comply with all state and federal
laws goveming use of MVR Data, the following specific
restrictions apply and are subject to change:

e  Subscriber shall not use any MVR Data provided by
West, or portions of information contained therein, to
create or update a file to the end that Subscriber
develops its own source of driving history information.

e As requested by West, Subscriber shall complete any
state forms that West is legally or contractually obligated
to obtain from Subscriber before serving Subscriber with
state MVR Data.

v. Subscriber agrees not to access Regulated Data for any
purpose that is not allowed by the GLBA, by the DPPA, by
any other applicabie state or federal laws or regulations, or
that is contrary to any Additional Terms, as defined in
paragraph 5 (Additional Terms) below.

vi. Subscriber represents and warrants that it is the end user of
Regulated Data and shall limit use and dissemination of
Regulated Data solely to the permissible uses stated by
Subscriber in the application and - online (Subscriber's
“Permissible Use”). Subscriber agrees to keep confidential
and shall not disclose any Regulated Data except to
Subscriber employees in the United States of America whose
duties reasonably require access o such Regulated Data to
carry out Subscriber's Permissible Use.

b. Regulated Data Usage Compliance. West retains the right to
temporarily or permanently block access to certain Data if West, in its sole
discretion, reasonably believes that the Data may be or has been used for an
improper purpose or otherwise in violation of the terms of the Agréement, or
as otherwise required by a Contributor. By accessing Data, Subscriber
acknowledges that from time to time, West and its Contributors and/or
various government enfities will require Subscriber to identify a permissible
use (if applicable) and may inquire as fo Subscriber's compliance with
applicable laws or the Agreement. Subscriber agrees to reasonably
cooperate with any inquiry, subject to any attorney-client confidentiality.
Subscriber shall immediately report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware.

c. Regulated Data Subscriber Credentials. West's provision of
access fo Regulated Data is contingent on West's verification of Subscriber's
credentials in accordance with West's internal credentialing procedures.
Subscriber shall notify West immediately of any changes to the information
on Subscriber's application for Services and, if at any time Subscriber no
longer meets such credentialing requirements, West may terminate
Subscriber’s access fo Regulated Data.

d. Regulated Data Indemnification. Except as otherwise prohibited
by law and without waiving any defenses to which it may be entitled,
Subscriber hereby agrees to protect, indemnify, defend, and hold harmless
West and all its Contributors from and against any and all costs, claims,
demands, damages, losses, and liabilities (including actual attorneys’ fees)
arising from or in any way related to (i) the misuse of Regulated Data by
Subscriber (or any other party receiving such Regulated Data from or
through Subscriber); and (ii) Subscriber's breach of any representation or
warranty relating to its use of or purpose in using Regulated Data.

4. Rights in Data. Except for the license granted in this Subscriber
Agreement, all rights, title, and interest in the Product, including Data, in all
languages, formats, and media throughout the world, including all copyrights,
are and will continue to be the exclusive property of West and its
Contributors.

3/1/13

5. Additional Terms. Certain third-party Data and features are governed
by terms and conditions which are supplemental to and may be different
from those set forth in this Subscriber Agreement (‘Additional Terms”).
Additional Terms are available for review at the following locations:
http://legalsolutions.com/westlaw-additional-terms;
http://legalsolutions.com/clear-additional-terms; and
http://legalsolutions.com/thomson-innovation-additional-terms. In the
event of a conflict between any Additional Terms and terms set forth in the
Agreement, the Additional Terms will control.

6. Protection of Personal Information.  West and Subscriber
acknowledge that both parties may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the European Union
Directive on Data Protection (95/46), and all other applicable legal directives
and applicable industry standards (collectively “Privacy Laws”) pursuant to
which each party wishes to obtain certain undertakings from the other with
regard to the use and protection of the Personal Information of either party.
For purposes of this Subscriber Agreement, “Personal Information” shall
refer to, without limitation, the following types of information: name, address,
e-mail address, age, date of birth, telephone number, fax, social security
number or equivalent or similar government identification numbers,
credit/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human being.  Each party shall
be responsible for any collection, access, use, and disclosure of Personal
Information subject to this Subscriber Agreement. Without limiting the
foregoing, each party shall employ appropriate administrative, physical, and
technical safeguards in order to sufficiently protect the Pérsonal Information
and any information assets and resources in question. Each party shall
promptly notify the other of any event that may result in the unauthorized
collection, access, use, or disclosure of Personal Information subject to this
Subscriber Agreement (“Information Protection Incident’). The parties shall
make reasonable efforts to assist one another in relation to the investigation
and remedy of any such Information Protection Incident claim, allegation,
action, suit, proceeding, or litigation with respect to the unauthorized access,
use, or disclosure of Personal Information. Furthermore, any access to or
use of Personal Information must be in accordance with all applicable law.
No individual shall access records that require a permissible purpose unless
such a purpose exists for such individual. For purposes of its obligations
hereunder, any acts or omissions by the personnel of each party shall also
be deemed to be the acts or omissions of that respective party.

7. Charges and Modification of Charges. Charges payable by
Subscriber for access to Products (“Service Charges”) will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Special Offer Amendment, or Order Form/Order Notification
to this Subscriber Agreement, the Schedule A Price Plan, or as otherwise
agreed upon in writing by the parties. Schedule A rates may be modified
upon at least 30 days prior notice to Subscriber in writing or online or
pursuant to the terms stated on an applicable Order Form/Order Notification.
Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13(i} herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal property and other taxes, which are the responsibility of
Subscriber. Subscriber will pay all invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged interest on
any unpaid balance, not to exceed 1% per month.

SAMInet 910.dot



8. Product Software and Internet Based Services.

a. Product Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user documentation,
may be referred to collectively as “Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as constituting acceptance, Subscriber agrees to be
bound by the terms and conditions of the accompanying license agreement.
If Subscriber does not so agree, Subscriber must return any tangible copies
of the Software in its possession or control.

b. Internet Based Services. Certain Products may be accessed via
the Intemnet. Subscriber may use Data cached in Subscriber’s local disk drive
solely in support of its use of the Product via the Internet (“Internet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Internet Based Services. The performance of Internet Based
Services varies with the manufacturers’ equipment with which it is used.

9. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, ACCURACY, OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10. Limitation of Liability. SUBSCRIBER’S EXCLUSIVE REMEDY AND
WEST’S, ITS AFFILIATES, AND/OR CONTRIBUTORS’ ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER FOR THE INDIVIDUAL
PRODUCT TO WHICH SUCH LIABILITY APPLIES DURING.THE 12
MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH
CLAIM. IN NO EVENT SHALL WEST, ITS AFFILIATES, AND/OR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO (i) SUBSCRIBER’S INABILITY TO USE
PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED SERVICES, OR
ITS INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR
OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN IF
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIANCE
UPON DATA; OR (jii) THE PROCURING, COMPILING, INTERPRETING,
EDITING, WRITING, REPORTING, OR DELIVERING DATA. IN NO
EVENT SHALL WEST, ITS AFFILIATES AND/OR CONTRIBUTORS BE
LIABLE TO SUBSCRIBER FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER’S
RIGHTS UNDER THE AGREEMENT EVEN IF WEST, ITS AFFILIATES
AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. FURTHER, WEST SHALL HAVE NO LIABILITY
WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN
ANY WAY TO ANY THIRD PARTY FEATURE. NEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
PRODUCTS AND DATA WILL BE UNINTERRUPTED, SECURE,
COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
3/1/13

PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters. Subscriber shall provide to West
the office location and address associated with Subscriber's passwords
issued under the Agreement. Subscriber's personnel may also access
Products via home computers, laptops, or other wireless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whom passwords are fo be issued or from whom passwords are to be
revoked.  Subscriber is solely responsible for maintaining security of
passwords. Subscriber is also responsible for all access to and use of all
Products, Data, Software, and Internet Based Services through Subscriber’s
account, login credentials, and/or systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued to individual users of Subscriber is strictly prohibited.

12. Limitation of Claims. Except for claims relating to Service Charges or
improper use of Products, Data, Software, or Internet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year
after the basis for the claim becomes known to the party desiring to assert it.

13. Term and Termination. This Subscriber Agreement will become
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth in an amendment or applicable
Order Form/Order Nofification to this Subscriber Agreement.
Notwithstanding the foregaing, (i) West may terminate this Subscriber
Agreement immediately upon giving written notice of termination fo
Subscriber if West reasonably believes that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may result
in a risk to public safety, including but not limited to the safety of private
individuals; (i) Subscriber may terminate the Agreement immediately upon
giving written notice of termination to West after receiving notice of an
amendment (as permitted under paragraphs 5 (Additional Terms) and 14
(Effect of Agreement)) which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable to Subscriber; (iii)
either party may terminate the Agreement immediately upon giving written
notice of termination to the other party if the other party commits a material
breach of this Subscriber Agreement; or (iv) West may terminate the
Agreement immediately upon giving written notice of termination to
Subscriber if Subscriber commits a material breach of any obligation to West
under any other agreement between the parties. Upon any termination of
this Subscriber Agreement, the Product Software licenses shall also
terminate.

14. Effect of Agreement. This Subscriber Agreement along with all
applicable current and future Schedules, Additional Terms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Nofification (if any), and the like (collectively,
“Agreement”) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and all
prior understandings and agreements, oral or written, relating to the subject
matter. Except as otherwise provided in the Agreement, West may amend
the terms and conditions of this Subscriber Agreement by giving Subscriber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at its option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. In
the event the parties are not able to reach an agreement resulting in mutually
SAMInet 910.dot



agreeable alternative language for the amended terms and conditions within
30 days after the start of the negotiations, Subscriber may terminate this
Subscriber Agreement as set forth in paragraph 13(ii) herein. Except as
expressly set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15. Force Majeure. Each party's performance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
control, such as acts of God, acts of any government, war or other hostility,
civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inability to obtain necessary supplies, and the like.

16. Notices. Except as otherwisg provided herein, all notices must be in
writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Customer Service, and to Subscriber at the address
set forth in the applicable Special Offer Amendment or Order Form/Order
Notification.

17. General Provisions. The Agreement will be governed by and
construed under the law of the state of Minnesota, U.S.A. without regard to
conflicts of law provisions. The parties agree that the state and federal
courts sitting in Minnesota will have exclusive jurisdiction over any claim
arising out of the Agreement and each party consents to the exclusive
jurisdiction of such courts. Neither the Agreement nor any part or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or illegal by a court, the validity
and enforceability of the other provisions will not be affected thereby. Failure
of any party to enforce any provision of the Agreement will not constitute or
be construed as a waiver of such provision or of the right to enforce such
provision. The headings and captions contained in the Agreement are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services Inc.

18. Feedback. Any and all Feedback that Subscriber provides to West shall
become the exclusive property of West without any payment, accounting,
remuneration, or aftribution to Subscriber. “Feedback” means information
provided, in any manner, by or on behalf of Subscriber with respect to any
feature, West product or service, or their enhancement, customization,
configuration, installation, or implementation, including but not limited to
ideas, concepts, suggestions, materials, functions, methods, processes, and
rules.

3/1/13

SAMInet

910.dot



WEST@ Order Notificatio.n .

AThomson Retters business

Contact your representative david.j.swanson@thomsonreut'efs.com with any questions. Thank you.

Order ID: 407598
‘Subscriber Information

Accotint Address: ‘ Shipping Address: Billing Address:

Account #: 1003101974 ~ Account#: 1003101974 Account #: 1003101974
FORT BEND COUNTY LAW FORT BEND COUNTY LAW FORT BEND COUNTY LAW -
LIBRARY LIBRARY LIBRARY

PATRON ACCESS PATRON ACCESS PATRONACCESS

301 JACKSON ST RM 101 301 JACKSON ST RM 101 301.JACKSON ST RM 101
RICHMOND, TX 77469 RICHMOND, TX 774869 RICHMOND, TX 77469

us ' us us

281-341-3718 281-341-3718 ] 281-341-3718

Payment and Shipping Information [Additional Information

Payment Method: B ~ Created By: 0112219

Payment Méthod: WestAccount Order Source: 27
Account Number: 1003101974 Reventie Channel: 01
Order Date: 3/21/20133:27:33 PM
. P.0O. Number:
-Shipping Information: Additional Data B: 20

Shipping Method: FREE Ground Shipping - U.S. Only

Order. C_o'ﬁiaétj l,n:format'idr‘i

Contact

| First Name LastName | Email Address Phone ¢
- . 3 - » .} Description 1
Joeseph Lawson  jlawson@fortbend.lib.tx.us ' Order 28
Confirmation
Contact
Joeseph Lawson Jlawson@fortbend.lib.tx.us- Prim: 24
Joeseph Lawson jlawson@fortbend.lib.tx.us Quickview

Contact

l Internal Comments ‘ P

t OF Ver:https://ordermation.west.thomson.com/esigs/ofversion.aspx?pfv=true&aordergroupid=2143d4 14-a006-4196-b7de-
5aB572a58ccc&isofview=yes

# Worksheet Custom Pro:https://ordermation.west.thomson.com/esigs/of.aspx?pordergroupid=f9e4f92d-2581-49c4-ab52-
76c583e73237&pfv=true '

@ TechContactinfo:Joeseph Lawson; jlawson@fortbend.lib.tc.us; (281) 341-3718 ‘

# TechlpRange:000.000.000.000 To 000.000.000.000




New Products - WestlawPRO/CD/WLEC/Other

aty | Product | Materialip

1 Government Select Level 1 States 40988740 Monthly: Monthly:
(WestlawNext™:;) (Banded) % $6,166.00 14% $6,302.76
Modules to includeé in Custom PRO:
| Material ID | Description ' ’ o ' . S )

. 40982568  Primary Law with’ KeyC|te® "All — Texas (WestlawNext™: )
40980419 Al Analytical Library (WestlawNext™;)
40982173  Analytical Library Texas (WestlawNext™;)
40980923 Business Law Practitioner Core — Texas (WestiawNext™:)
40982251  Civil Pleadings, Motions & Memoranda Plus < Texas (WestlawNext™:;)
40983363  Couch on Insurance (WestlawNext™;)
40981145  Family Law Practitioner Core — Texas (WestlawNext™:;)
40983472  Graphical Statutés, PastStat1.ocator™;, State Legislative History Bundle — Texas {WestlawNext™:)
40982934  Jury Verdicts Combined (WestlawNext™:)
40983387  Legislative History — Texas (WestlawNext™:)
41018683 National Criminal Secondary (WestlawNext™;)
40981270 PastStat Locator (WestlawNext™;)
40980989 Real Property Practitioner Core — Texas: (WestlawNext"" )
41024657 Related Documents (WestiawNext™:)
40980512 State Briefs Plus — Texas (WestlawNext™:)
40992447  Texas Form Finder (WestlawNext™;)
40982176 Texas Practice Guide® (WestiawNext™;)
40982220 Texas Practice Series (West!aWNextTM )

Spééi'alﬁ(.)i)tions Number of Terminal Users: 4

Monthly Charges ("Monthly Charges™) are billed on the date West processes Subscnbers order and continue for a minimum of 12 complete calendar month
("Minimum Term"). Upon:conclusion of the Minimum Term, charges for CD-ROM products are billed thereafter at then-current rates. If Subscriber elects'a
fonger Minimum Term the Monthly Charges for WestlawPRO. and/or West LegalEdcenter products will be billed as set forth herein.

Subscriber agrees to.commit fo a Minimum Termt of 36 months and the Monthly-Charges for the 'second 12 months notto increase by more than 5% over the
Monthly Charges for the initial 12 months and the Monthly Charges for the third 12 months not o increase-by-more than 5% ‘over the Monthly Charges for'the
second 12 months.

NON-GOVERNMENT SUBSCRIBERS ONLY:

Upon conclusion of the WestiawPRO Minimum Term, including West LegaIEdcenter producl(s) that are part-of 4 ‘WestiawPRO Select, the ‘Subscriber
Agreement and this Order Form will automatically renew for consecutive 12:mionth periods (“Renewa! Term‘), and the Monthly Charges for the ‘Renewal:Term
will increase 7% per year unless either party gives writteh noticé of cancellation to the -other party :at least 30 days in advance of any :Renewa} Tarm,
including thie first Renewal Term, Additionally, West mayat its discretion provide Subscriber with-notice at least 60 days in advance of any Renewal:Termof
a Monthly Charge increase different from 7% after which Subscriber shall have 30 days to provide West with written niotice of cancellation if Subscribér
does not wish to renew. Excluded Charges may be modified as set forth i in the Subscriber Agreement (as defined herein). Subscriber is responsible for all
Excluded Charges as incurred. During any Renewal Term, Subscriber's access 1o and use of Westlaw shall be governed by the Subscriber Agreement.
Upon conclusion of the West LegalEdcenter Minimum Term, as applicable solely to West LegalEdcenter product(s) that are riot part of a WestiawPRO Select,
charges for West LegalEdcenter products-are billed thereaiter at up 10 then-currenit rates.

GOVERNMENT SUBSCRIBERS-ONLY:

Upon conclusion of the WestiawPRO and/or West LegalEdceénter Minimum Term, Monthly Charges are billed thereafter at up to then-currentirates. Excluded
Charges and Monthly Charges (after the Minimum Term) may be modified as set forth in the Subscriber Agreement (as defined herein). Subscriber is
responsible for ali Excluded Charges as incurred. After the Minimum Term, Subscriber's access to and use of Westlaw shall be governed by the Subscriber
Agreement.

4 attorneys (partners, shareholders, associates, contract.or staff attomeys, of counsel and the like), corporate users, students and Personnel if ordering
Paralegal Plans or publicly accessible terminals (used for-Patron Access and Correctional Facility Products) at the location identified above (for WestiawPRO,
CD-ROM case law orders and/or West LegalEdcenter Charges). If West leams that the actual number exceeds this number, West reserves the fight to
increase Subscriber Monthly Charges as applicable.

Order Subtotal: N/A

* Estimated Tax: TBD

Order Total: $0.00 |

Products Under 36 month contract term: $5,302.76 ;
** Billed Monthly Total: $5,302.76 §

o
* Sales tax for your order will reflect applicable state and local taxes and will be finalized upon shipment. In accordance with apphcable Iaws, tax will be
applied to products and shipping. Actual tax may vary slightly from that shown above.




*Free shipping is not applicable to print orders that will be shipped from affiliates of Thomson Reuters that are located outside -of the United States, its
territories and possessions. ForSuqh products, transportation and handling charges (FOB origin) will be added.

** First full month billing will be invoiced at the monthly billed detail set forth above. Pricing is subject to the. price increase pursuant to the terms and
conditions set forth in agreement.

Lapse Subscriptions_

Active Subscriptions to Lapse } o » o GContract Number T Material ID

EFORMS COURTS AND AGENGIES PLUS TX _ ' N 0114085859 40444809

GOVERNMENT GC ALL PRIMARY LAW MODULE 0114085858 40443517

RESULTSPLUS ACCESS METHOD 0114085856 40362001

WESTLAW ALL ANALYTICAL LIB 2000 0114085871 30302108

WESTLAW ANALYTICAL LIBRARY TX 0114085869 30303444

WESTLAW LAW REVIEWS & JOURNALS 0114085870 - 30302837

WESTLAW SELECT 0114085872 40583985

WESTLAW SELECT COUCH ON INSURANCE 0114085862 40589577

WESTLAW TX PRACTICE GUIDE 0114085868 30303451 o
WESTLAWPRO TX PRACTICE 0114085867 30304608
WESTLAWPRO WITH KEYCITE ALL TX 0114085866 40043681 L
WL PRO BUSINESS LAW. CORE TX 0114085863 40358836

WL PRO FAMILY LAW CORE TX_ 0114085857 40367932

WL PRO LEGISLATIVE HISTORY TX 0114085865 40319303

WL PRO MULTI.JURIS GRAPHICAL STATS DISPLAY 0114085861 40503062

WL PRO PASTSTAT LOCATOR USGA 0114085864 40319307

WL PRO REAL PROPERTY CORE TX 0114085853 40360323

WL PRO REGULATIONS PLUS ‘ 0114085860" 40454961

Subscription Service, Passwords and West km. Software. Subscription services may consist of updates and/or sugplemenits to the service, including

but not limited to: (a) CD-ROM Libraries: updated, replacement or supplemenml CD-ROMs and online updates, and other related supplemerital:material; (b) Print
Products: pocket parts, pamphlets, replacement or ancillary volumes; loose-leaf: Ppages and other related supplemental materials; all of which may-be billed
separately at then-current rates. Subscriber hereby requests that West provide subscnptlon services for the herein-described products at then-currentrates -
until such subscnptlon services are cancelled by West or-cancelled upon written requestby Subscnber (or as provided for in the Subscriber Agreement for
CD-ROM products) Any passwords isstied herein may only be used by the person to whom the password is isstied and- sharing of passwords is STRICTLY I
PROHIBITED. Subscribers licensing only LiveNote/Case NoteBook/Timeline/Publisher Software will not be issued Westaw passwords.-Any ‘West km software it
licensed hereunder miist reside on a dedicated server provided and maintained by Substriber at Subscriber's expense, and such server must be accessible
to. all Subscriber's authorized users. Subscriber's Westlaw. Doc Form Builder Data will be-web hosted by West, Upon termination of any Westlaw Docand
Formn Builder subseiption, West will provide Subscriber access to and-the ability to export related Westiaw Doc and Form-Builder Data for 180.days at no
charge. After'a commercially reasonable time has passed, but no less than 180 days after the termination of this agréement, West will delete such Westlaw
Doc and Form Builder Data.

General Provisions for Non Government Subscribers Only. This Order Form is subject to approval by West, a Thomson Reuters business (“West")in
St. Paul, Minnesota, and is governed by Minnesota law. The state and federal courts sitting in Minnesota will have exclusive jurisdiction-over any claim arising
from-or related to this agreement. Applicable sales, use, personal.property, value added tax (VAT) or equivalent, ad valorem-and other taxes are payable by
Subscriber. Subscriber may be charged interest for overdue installments and ‘subscriptions and for other open account charges. if any installments,
subscriptions, subscription services, Westlaw Charges or open account charges remain unpaid 30 days after becoming due, ail unmatured instiliments,
including all amourits that are or woutfd become due and payable for the remaining term of Subscriber’s Subscriber Agreement, shall become immediately due
and payable at the sole option of West. Intérest charged may be adjusted to the then-highest current rate allowable on Minnesota contracts. This Order Fofm
is nontransferable. All collection fees, including but not limited to attomeys fées, are payable by Subscriber. Transportation and handiing (FOB ofigin) charges
will be added for print products. West may request a current financial statémerit and/or obtain consumeér credit report on the unidersigned individual to
determine creditworthiness. West will only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual-or
if the undersigned's consumer credit information is necessary for West to consider granting credit to the aforementioned company. If Subscriber inquires
whether a credit report was requested, West will provide information of such, if a report was received and the name, address and telephone number of the
agency that supplied the report.

General Provisions for Government Subscribers Only. This Order Form is subject to approval by West in St. Paul, Minnesofa, and is govemed by the
laws of Subscriber's state. The courts sitting in Subscriber's state will have exclusive jurisdiction over any claim arising from or related to this agreement. If
Subscriber is a U.S. Federal Government subscriber, this Order Form is govemed by the laws of the United States of America. Applicable sales, use,
personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subseriber. This Order Form is non-transféerable.
Transportation and handling (FOB origin) will be added to print products.




Returns; If Subscnfber: is not complately satisfied with any print.or CD-ROM product received from West, the product may be retumed within 45 days of the
invoice date for a.full refund or credit, in accordance with West's then-current returns policies. Charges for Westlaw and West LegalEdcenter products are
non-refundable.

Additional Contract Information

NON-AVAILABLITY OF FUNDS FOR WestlawPRO GOVERNMENT SUBSCRIBERS (not available to non:government subscribers).

it Subscnber fails to receive sufficient appropriation of funds or authorization for- the- expenditure of sufficient funds to continue service under the ‘Order
Form, or if Subscriber receives a ‘lawful order issued in of for any fiscal year during the Minimum Term.or Renewal Term of the Order Form that reduces the
funds appropriated or authorized:in-such amounts as to preclude making the payments set-out therein, Subscriber may submit a written notice to West
seeking cancellation of the service, the Siibscriber Agreement and thé Order Form, if permitted .under applicable law: Subscriber shall provide West with
notice not less than thirty (30) days prior to the date of cancellahon, and shall includé a wiitten statement documeniing the reason for caricellation, including
the relevant statutory authority for cancefling, and an official document certifying the non-availability of funds (e.g., executivé order, an officially printed
budget or-other official govemment communication). Upon West's receipt-of a valid canceliation notice, Subscnber shall pay all charges incuired for any
products and/or services received prior to the effective date of the cancellation {and in the case of pnnt!CD-ROM praducts, retum all unpaid print/CD-ROM
products and updates)

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.

Slgnature for Order ID: 407598

The Rasearch Subscyiber Agreamant (Iocated at ‘http: Illegalsolutions comlresearch-subscrlber-agreemant the terms and condltlons
applicable to CD-ROM: Libraries with Westlaw access (located at htip://llegalsolutions. comlcd-rom-prodoc-addendum), the applicable‘
Schediile A price plan (located at hitp://tegalsolutions.com/schedule-a-westlaw) (for WestiawPRO and/or CD-ROM Lijbraries products),
and/or the Wast LegalEdcenter Subscriber Agreement (Iocated at hitp://legaisolutions.com/west- legaledcenter-subscriber-agreement)
(for West LegalEdcenter products), and/or the Online Practice, Compliance, Storage -Solutions Subscriber Agreement ‘(located at
http egalsolutions. comlonIlno-storage-solutlons-subscrlber-agreement) and the applicable ‘Schedule A prlce plan (located at
http INegalsolutions.. comlschadule-a-concourae-ﬂrm-central-caselogistlx) lndxvlduatly or jointly, as applicable, ("Subscriber Agreement
and Schedule“) islare hareby incorporated by reference and made part of this Order Form. In the event there Is a.conflict between thé
terms and conditions of the Subscriber Agreemént and Schedule and the ternis and conditions of this Order Form, the terms and
conditions this Order Form shall control. Subscriber by ‘hisiher signature below, acknowledges his/her understanding and
acceptance of the terms arnd conditions of the Subs/o{lber Agreement and Schedule-and this Order Form.

I — )

Foct Bend County Judge

Signature of Authorized Representative for order ' Title

Robert E.Hebe({ . 4-43- Jo13

Printed Name. Date

© 2013 West, a Thomson Reuters business. All ri'ght# reserved:




Subscriber Agreement for Westlaw® and
CD-ROM Libraries :

AGREEMENT entered into between “Subscriber™ as set forth on the West ‘order form
{“Order Form”) and West, a Thomson Reuters business ("West"), regarding Westiaw
andlor CD-ROM Libranies, as follows:

1. Westlaw and CD-ROM Libraries. Subscriber may subscribe fo Westiaw, West's
online legal research service, via certain'packaged Westiaw Schedale A price plans, andlor:
CD-ROM ‘fibraries {"Libraries”) by submitting @ then-currerit Order Form. Al references
hierein to CD-ROM, CD-ROM Librartes or Libraries shall also include the DVD-ROM; USB
and similar formatmedia. Al Library: subscriptions shall include access to Westiaw.
Westlaw and CD-ROM Libraries are licensed to Subscriber subject to the terms and
conditions of this Agreement, the Order Form, the applicablé Schedulé A or as-otherwise
agreed by the parties in writing. This.Agreement supplements but does not supersede any
Westiaw Subscriber Agreement in effect between Subscriber and West as of the effective
date of this Agreement (*Existing Westlaw Agreement’).

2. License.

(a) -Grant. Subscriber is granted a non-exclusive, non-transferable, limited license to
access Westiaw and the CD-ROM Library(ies) to which Subscriber subscribes. Such
license includes-the fight to-access data made avallable through Westiaw 1 {"WesHaw Data”)
and data contained.in the CD-ROM Library(ies) ("CD-ROM Data,’ collectively “Data” which
includes “Downloaded Data” as defined below). Subscriber may wse the Data internally
solely in the regular course of legal and cther research and related work. Except as
otherwise provided, the license includes the right o download and temporarily store
insubstantial portions of Data (“Downloaded Dala") to 4 storage device under Subscriber’s
exclusive controf solely (i) to display intemally such Downloaded Data and (ij) to quote and
excerpt such-Downloaded Data:(appropriately cited and credited) by elecironic culting and
pasting: or othes’ means in memoranda, briefs ‘and similar work product created, by
Subscriber in the regular course of its research- and work. Subscriber. may also create
printouts of Data for intemal use and for: distribution to third parties for purposes that are
consistent with the terms and:conditions of this Agreement if such third parties agree not o
further distributé the printouts.

{b) Limitations. Subscriber may not copy, download, scrape; store, publish,
transmt, retransmit, transfer, distribute, disseminate, broadcast, circulate, sell, resell of
otherwise use the Data or any portion .of the Data, in any form or by any means; except {i)
as expressly penitted by this Agreement, (ii} with West's prior wiitten pemission, or i) if
not otherwise expressly prohibited by this Agreement or by the “Additional Terms" ‘(as
defined helow), as allowed under the fair use provision of the Copynght Act(17US.CA. §
107). Downloaded. Data shall not be stored of used in an archival database or cther
searchable database except as expressly ‘permitted by this Agreement or as quotedin
Subscriber's work product. Sibscriber-shall not sel, license; sublicense or distribute Data
(including printotits or Downloaded Data) to third parfies or use Dataas a component of or
as abasis for any material offered for sale, license or distribution.

{c) Westiaw. Westiaw consists of various. West-owned and third partycontent,
seivices, functions and remotely-accessed gateways (collectively “Featires”), which may
change from time to time. Access to certain Features may-be restricted. -Certain Features
are licensed subject to paragraphs 3, 6 and 7, which take precédence over the iicense
grarited in this-paragraph, or additional terms (‘Additiorial Terms®), which apply to certain
third-party Features and may be different from those set forth in this Agreement. Subscriber
will ‘be given an opportunity to review Additional Terms by receiving notice -of such
Additional Tepms in-writing or online, Additional Terms may be modified effective upon West
giving Subseriber notice (in writing or ‘online) of the modification, By using: Features
govemed by Additional Terms, Subscriber agrees to, and will be obligated to comply with,
all such Additional Terms as well as the terms and conditions in this Agreement. Al
Additional Terms will be considered part of this Agreement. Subscriber may, on an
occasional basis and via Westlaw functionality, direct West to transmit individual documents
in electronic format to intemal user(s) or transmit West-propriefary documents (i.e.
documents not licensed by West from third-parties) to internal user{s) or to a third parly who
is an individual if such third parly agrees not fo further disseminate such documents:
Subscriber acknowledges its responsibility in assuring compliance with the foregoing by any
third party to whom Subscriber transmits documents pursuant fo the preceding sentence.
Direct transmission of electronic copies by Subscriber is prohibited, except as provided in
thé electronic brief terms of paragraph 3 herein.

(d) CD-ROM Libraries. Each Library is licensed for use at a single Subscriber
office location (*Site”). In addition, Subscriber’s personnel who work at or are assigned foa
licensed Site may access the Libraries by remote dial-in access to the Site or off-Site on
stand-alone PCs. Each Library is licensed for use on stand-alone PCs or on a single local
area network (“LAN") installed at a licensed Site that is electronically finked and capable of
sharing the use of one or more CD-ROMs. The Order Form will indicate the number of
concurrent users authorized o access each Library licensed for use on a LAN. Each such
Library will be ficensed with a proprietary control file, which Subscriber may install only.on
the single LAN. Subscriber may transfer the CD-ROM Data contained in the Library fo a
single storage drive under Subscribers exclusive control and to maintain such CD-ROM
Data as a searchabte CD-ROM Software (as defined herein) compatible database subject
to the terms and conditions of this Agreement. Subscriber may also use, only at the Site,
West-proprietary Data available as part of a Library as set forth in paragraph 3. Access lo
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Data through wide area networks, multiple LANs, multiple sites or similar amangements is strictly
prohibited.

{e) Rights in Data. Except for the license granted in.this Agreement, all right, tme and
interest-in the Data, in all languages, formats and ‘media throughout the world; including il
copyrights, are and will .continue to be ‘the exclusive ‘property of West and' dther confributors
{*Contributors”). The CD-ROM Data arch:tecture including the fommat, layout-and data structiires,
are proprietary. Subscriber may not reverse engineer or-otherwise -attempt to discem such
proprietary architecture. The CD-ROMs and West Software, as defined hevein, are and will remain
the exclusive property of West, its affiliates and software owners.

3. West Proprietary Data, West grants a non-exclusive, non-transferable; limited license to
individual users within Subscriber entities fo store and use West: -proprietary Downloaded Westaw
Data and CD-ROM Data (i.e., documents ot licénsed by West from third parties) in a: searchable
database maintained in connection with ani ongoing project.of the.user ("Project Database‘) Such
databaseiust consist preponderantly of usess' work product with-access limited to those mtémal
usefs actively workmg on the project. The W%t—propﬁetary Downloaded Data may be maintained
in"the Project Database so long asthe project remains active ‘or until-any fermination of this
Agreement, whichever occurs first:  Retention of Downloaded Data ina Project Database after the
project ends, in an archivel database as used ‘as a-research tool orin a-database accessible to
extemal users is prohibited. West further grants to Subscriber a limited, non-exdlusive, non-
transferable license fo.inclide West| -proprietary Downloaded Data In briefs prepared for a specific
cause of action-for-a specific court in an electronic format. Distribution or -dissemination of such
West-proprietary Downloaded Data in connection with or.as:part of-a brief is limited to the court
before which the cause of action is fo be-heard, the parties to the cause :of action, .or their
representafives. Any further distribition is prohibited without writien permission of West, West:
proprietary Downiloaded Data included in such briefs must retain West capyright notices .and
indicate that use of,-distribifion and dissemination to the pemmitted parties is with the permiission of
West:.
4, West Software and Internet Based Services.

{8) West Software. West-may make available to Subscriber, on a subscription basis,
software for use in connection-with Westiaw ("'Westiaw Software")-or to access third party gatéway
services and cerlain Westlaw Features not available when accessing Westiaw with CD-ROM
software (‘CD-ROM Software™including, but not limited to PREMISE®, LawDesk ‘and Folio® used
to access the Libraries). Subscriber hereby subscribes fo Westiaw Software :and CD-ROM
Software {collectively "West Software”) ‘and updates and accompanying documentation ‘as
indicated on the Order Form. West Software will be licenised under:a license agreement, whichwill
accompany the West Software. By using. the West Software (including :each. update) and taking
stich other action. as may be referenced in the licénse agreement as consfituting aoceptance
Subscriber agrees to. be bound by: the terms and conditions of the -accompanying ficense
agreemient. If Stibscriber-does ‘not-so agree, Subiscriber must refum any tangible copies of the
West Software inits possession of control,

) Internet Based Services. Westiaw may be accessed by Intemet hased senvices such
as westiaw.com and next westiaw.com (‘Intemet Based Services?). West grants Subscriber anon-
exclusive; non-transferable, fimited license o use Intemet Based Services {including all versions
and updates). Subscriber may not reverse engineer, decompile, disassemble or-otherwise attempt
fo discem the source code of the ‘components of Intemet Based Services, nor may Subscriber
reproduce all o any portion of the components of Intemet Based Services. Subscriber may use
Westlaw Data cached in Subscriber's-local disk-drive solely in-support of its use.of Intemet Based
Services. Certain software used by Subscriber may-not be capable of supporting Intemet Based
Services. The performance of Intemet Based Services varies with the manufacturers’ equipment
with which itis used.

5. Charges and Modification of Charges. Charges payable for access toWestiaw (Westlaw
Charges”) will be as stated on the Order Fomm and the applicable Schedule A or as otherwise
agreed upon In writing by the parties. Westiaw Charges shall commence on the date Subscribier
first accesses Westiaw or any Feature of as otherwise stated on the Schedule A or Order Form.
Westlaw Charges may be modified upon at least 30 days prior notice to Subscriber in writing or
online-or pursuant to the tenms stated on the Order Fom (for the Monthly WestlawPRO Charges
assoclated with the WestiawPRO products elected by Subscriber on the Order Form), The charges
currently payable by Subscriber for each Library are as set forth on the Order Form (*CD-ROM
Charges”). CD-ROM Charges -also include, without limitation, charges for Library additions and
Features introduced after the effective date of this Agreement. CD-ROM Charges will be
determined by West and may be modified at.any time without notice. Modification of any charges
shall not be considered as an amendment to this Agreement that permits termination of this
Agreement pursuant to paregraph 12 (ii) herein. All charges are exclusive of sales, use, value
added tax (VAT) or equivalent, ad valorem, personal property and other taxes, which are the
responsibiiity of Subscriber. Subscriber will pay all invoices in full within 30 days from date of
invoice. if full payment Is not made, Subscriber may be charged up to the maximum legal interest
aon the unpaid balance.

6.  Usage Restictions and Information Protection.

{a) Use of Westlaw Data. Subscriber shall not use any Data and shall not distribute-any
Data to a third party for use in a manner contrary to-or in violation of any applicable federal, state,
or local law, rule or regulation. West is not a consumer reporting agency, and Subscriber certifies
that it wifl not use any Data-as a factor in establishing a consumer's efigibility for credit of insurance
to be used primarily for personal, family, or household purposes, for employment purpeses or for
any other purpose authorized under section 1681b of the Fair Credit Reporting Act (15U.8.CA. §
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1681b). Subscriber acknowledges that access to certain Data available on. Westlaw,
Including but not limited to credit header Data, motor vehicle Data, driver license Data, -and
voter registration Data is regulated by state or federal faws, such as the Gramm Leach
Biiley Act ("GLBA"), the Driver's Privacy Protection Act (*DPPA’), or other state or federal
laws and regulations, or is subject to Contributor restrictions. Subscriber agrees not to
access such Data for any purpose that is not allowed by the GLBA, by the DPPA, by any
other applicable state or federal laws or regulations, or that is contrary to Contributor
restrictions: West relains the right to temporarily or pesmanently block access to certain
Data if West, in its sole discretion, believes that the ‘Data may be used for an improper
purpose or otherwise in violation of the terms of this Agreement, or thatthe terms of West's
Contributor -agreements requires West fo block such access. By accessing Dala,
Subsciiber acknowiedges that from time to time, West and its Contributors and/or various
govemmient ehtities may require Subscriber to identify a penmissible use and may inquire
asto Subscriber's compliance with applicable laws o this Agreement. Subscriber agreesto
cooperate with any mqunry, ‘stibject to any atiomey-client confidentiality. Subscriber shall
report to West any misuss, abuse, or compromise of Data of which Subscriber becomes
aware.

(b).  Protection of Personal Information. West'and Subscriber acknowledge that
both parties may be required to comply with various privacy and security requirements,
including but.not limited to those set forth in paragraph 4.a. above, the European Union
Directive on'Data Protection {95/46) and all other applicable legal directives and applicable
industry-standards (collectively “Privacy Laws"). pursuant to. which- each party wishes 10
obtain certain undertakings from the: other with regard to the ‘use and protection for the
Personal Information of eithier party. For purposes of this Agreement, “Personal
Information” shall refer to, witfiout fimitation, the following fypes of information: name;
address, e-mail address, age, date of birth, teléphone number, fax; social security number
or equivalent or similar government identification numbers; credit/debit card information;
bank account information, logins, passwords; or medical or health records of an identifiable
human being.  Each party shall be. fesponsible for any collection, access; use .and
disclosure of Personal Information subject fo this Agreement.
foregolng, each party shall employ appropriate administrative, physical, and technical
safeguards in order fo sufficiently protect the Personial Information and any information
assels and resources in question. Each'party shall promptly notify the ofhier of any event
that may result in the unauthonized collection, access, use; or disclosure of Personal
Information subject fo this Agreement (*Information Protection Incident?). The paities shall
make reasonable efforts to assist one another in relation to'the investigation-and remedy of
any such Information Protection Incident and any claim, allegation, action, sult, proceeding,
or liigation with respect to the unauthorized access, use, or disclosure of Personal
Information, Furthermore, any access to' of use of Personal Information ‘must be in
accordance with all applicable law. No individual shall access records that require a
permissible purposé unless such a purpose exists for such-individual, For purposes of its
obligations hereunder, any acts or omissions by the personne! of each party shall-also be
deemed tobe the acts or omissions:of West andlor Subscriber, respectively;

7. 'West Legal Directory™. Subscriber may- use Westlaw Data and CD-ROM Data
contained in West Legal Directory ("WLD") intemally in the regular course of Subscriber’s
business, Subscriber may also create printouts of insubstantial portions of Data consisting
of individia! WLD fistings or selected names and addresses for ils own use. Use of WD o
create mailing or marketing lists for commercial purposes or for distribution to third parties is
prohibited,

8. Responsibility for Certain Matters. Subscriber shall provide to West the office
location and ‘address associated with Subscribier's Westiaw passwords issued under this
Agreement.  Subscriber's personnel may also access Westaw via home computers,
iaptops or other wireless devices. . Subscriber is responsible for nofifying West in writing of
persons to whom Westiaw passwords are to be issued or from whoin passwords are fobe
revoked. Subscriber is-sofely responsible for maintaining: security of Westiaw passwords;
Subscriber is also responsibie for all access to and use of Libraries, CD-ROM Data, CD-
ROM Software, Westiaw, Westiaw Data, West Sofiware and Intemet Based Services
{collectively the *Deliverables”): by Subscriber's personnel or Westiaw-passwords, whether
or not-Subscriber has knowledge of or authorizes stch access and use. Sharing of
Westlaw passwords that have been issued fo individual users of Subscriber is stictly
prohibited.

9.  Disclaimer of Warranties and Limitation of Liability. EXCEPT AS SPECIFICALLY
PROVIDED HEREIN, THE DELIVERABLES ARE PROVIDED °“AS 1S WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR A
PARTICWLAR  PURPOSE,  ACCURACY, OMISSIONS,  COMPLETENESS;
CURRENTNESS AND DELAYS. SUBSCRIBER'S EXCLUSIVE REMEDY AND WEST'S
AND/OR CONTRIBUTORS' ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY, FOR
ANY CLAIM(S) FOR DAMAGES RELATING TO THE DELIVERABLES WHICH ARE MADE
AGAINST THEM, INDIVIDUALLY OR JOINTLY, WHETHER BASED IN GCONTRACT OR
NEGLIGENCE, SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF CHARGES
PAID BY SUBSCRIBER RELATIVE TO THE LIBRARY, WESTLAW FEATURE OR THE
WEST SOFTWARE, AS APPLICABLE, WHICH IS THE BASI!S OF THE CLAIM(S) DURING
THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM: IN
NO EVENT SHALL WEST OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY OR FAILURE TO
PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO PERFORM
SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY,
EVEN IF ASSISTED BY WEST, OR ITS CONTRIBUTORS, OR ANY DECISION MADE OR

5110

Without limiting the-

SAMInet

ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON WESTLAW DATA AND:CD-ROM DATA;
(ii) ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT
OR 'SPECIAL DAMAGES RELATING. TN WHOLE OR IN PART TO ‘SUBSCRIBER'S RIGHTS
HEREUNDER OR USE OF, OR INABILITY TOUSE, THE DELIVERABLES, EVEN IF WEST:OR
CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR i)
THE PROCURING, COMPILING, INTERPRETING, EDITING, WRITING; REFORT|NG OR
DELIVERING WESTLAW DATA AND CD-ROM DATA. FURTHER, WEST SHALL HAVE NO.
LIABILITY WHATSOEVER FOR ANY CLAIM(S) RELATING IN ANY WAY TO.ANY THIRD PARTY
FEATURE. NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS
TO'WESTLAW WILL BE UNINTERRUPTED, SECURE, COMPLETE OR ERROR FREE. NOR
DOES WEST MAKE ANY WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE, SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF  INTERNET. BASED
SERVICES ENTAILS THE LIKELIHOOD OF SOME HUMAN AND MACHINE ERRORS; DELAYS,
INTERRUPTIONS AND LOSSES, INCLUDING THE INADVERTENT LOSS OF WESTLAW DATA
OR'DAMAGE TOMEDIA,

10.  Limitation of Claims. Except for:claims relating fo Westiaw Charges.or CD-ROM Charges,
or improper-use of the Deliverablés, no claim, regardless of form, which in‘any way arises out .of
this Agreement may be made, nor action:based upon such claim brought underthis Agreement
riore than one year after the basis for the claim becomes known to the party-desiring to assertit.
1. Effect of Agreement. This Agreement {which includes all applicable Order Forms; any
Existing Westiaw Agreement, current and future Schedulés and Additional Terms, licanse
agreements and the like) embodies the entire understanding between the parties with respect to
the subject matter of this Agreement and except as ctherwise provided herein:supersedes any and
all prior understandings and agreements, oral.or witten, relating to thie subject matter. Excapt as
otherwise provided in this- Agreement, West may -amend the ferms -and -conditions of this
Agreement by giving ‘Subscriber at least 30 days. prior written notice. Any other-amendment must
be'in writing and signed by both parties.

12, Term-and Termination. This Agreement:and each Order Form'may not be terminated prior
to a Minimum Term of one year after the date West processes this Agreement and that Order
Form. In the event Subscriber requests a Minimum Tem in excess of one year as set forth in the-
Order Form, this Agreement may not be tenminated prior to the expiration of such Minimum Term.
Upon expiration -of the Minimum Tem or any Renewal Term'set forth in the Order Form, either:
party may terminate this Agreement by providing the other party ‘30 days prior written notice of
such termination. Notwithstanding the foregoing, (i) ‘West miay téminate - Library subscription
upon-30-days prior written notice:if Such Library is no longer commercially available; (i) Subscriber
may terminate this Agreement immediately by giving. written notice of tesmination after feceiving
nofice of any amendment (as permitted under paragraphs 2(¢) and 11), which contains new terms:
that matenally alter the terms of this Agreement: and are unaooeptable to Subscnber (un West: ‘may
Subscriber commits a material ‘breach. of any obligation to West under:any other agreement‘
between the parties; (iv) West may terminate this Agreement immediately ‘upon-giving written
nofice of termination to Subscriber if ‘West reasonably believes that Substriber's use of Data
violates any applicable law or regulation, this Agreement.or may result in ‘a risk-to public safety
including-but not limited to the safe{y of private individuals;.and (v} eittier-party. may terminate this
Agreement immediately upon giving written notice of temination to the.other. party ii the other party
commits a‘material breach of this Agreement. Upon termination of any Library ‘subscription by
gither party, Subscriber shall immediately destroy the terminated Library(jes) and destroy -all:-CD-
ROM Data maintained on a pemanent storage drive. Upon any termination of this Agreement, the
West Software licenses shallalso terminate.

13. Force Majeure. West's performance under this Agreement is subject 1o interuption and
defay due to causes beyond its reasonable control, such as:acts of God, acls of any govemment;

-war or other hostility, civil disorder, the elements, fire, explosion, power failure, equipment failure,

industrial or labor dispute, inability to obtain necessary supplies.and the like.

14. Notices. Except as othenwise provided in this Agreement, all nofices mist be given. in
writing to ‘West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-0833,
Attention: Customer Service, and to Subscriber at the address on the-Order Form.

15. General Provisions. This Agreement will be govemed by and construed under the flaw'of
the state of Minnesota, U.S.A. without regard {o confiicts of law provisions. The parties agree that
the state and federal courts siiting in Minnesota will have exclusive jurisdiction over any claim -
arising out of this Agreement and each party consents fo the exclusive jursdiction of such courts.
Neither this Agreement nor -any part-or portion hereof may be assigned, sublicensed or otherwise
transfered by Subscriber without West's prior written consent. Should any provision of this
Agreement be held to be void, invalid, unenforceable or illegal by a cour, the validity .and
enforceability of the other provisions will not be affected, Failure of either party to enforce any
provision of this Agreement will not constitute or be construed as a waiver of such provision or.of
the right to enforce such provision. The headings and captions contained in this Agreement are
inserted for convenience only and do not constitute a part hereof. West, as.used herein, applies to
West Publishing Corporation, Thomson Reuters Applications inc., West Services Inc., Thomson
Reuters (Legal) Inc., and their affiliates.

16. Ideas and Concepts. Any and all fitle, ownership rights, and Intellectual property rights
conceming any ideas, concepfs, suggestions, materials and the like that Subscriber provides to
West regarding Westiaw, Intemet Based Services or Westlaw Software or Libraries shall become
the exclusive property of West and may be used for its business purposes in its sole discretion
without any payment, accounting, remuneration or attribution to Subscriber.
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WEST ORDER FORM FOR WESTPA K PRODUCTS "
610 Opperman Drive: .
St. Paul, MN 551 64-1803

Tel: 651/687-8000

‘WEST.

AThomson Reuters busingss. ~

| .Glze t account status bel w as applicable:

Rep Name & Number "Randy Lysdale 0058144
New __ (NACI Férin attached) Existing with Increase Crednt Limit_____ (NACI Form attached)
Existing with no ‘c’hanges ' " Existing with ghanges (Permanent name change must attach a Customer Name: -Change Form)
Acct . 1003101974 . : o PO#H - A Date 1113/2011.
Name/Subscriber Fort Bend CUU”W Law L‘bl'af)’ T Bill To Acct #
Order Conﬁn‘nahon Conlact Nagmie = Chefyl KreJCI
E-Mail - Cheryl Krejci@co fort-berid.tx.us. -
Westlaw Password Contact Name (for password dehvery) “Joseph LaWSO“ _ -
1 E-Mail - jlawson@fortbend lib tx us
' Permam;nt’Addre@ (fha:jg’e'f One-Tlme Ship'l‘o AddmonaISlnp To . Additional Bill To
Name. SR . e _-Att: L
Address S PR, ', AR Suite/Floor
_ ] State ____ ‘County _ Zip
) — B .+ WestPack WestlawPRO Products
WestPack Pmmonun Code _WPK3 | o
- # of Passwords/ ' :
-FTEs/Stadents/ -~ Total Monthly
e o Terminals/ Monthly Banded/ Per T . WestlawPRO
;- Full Sve# . WestlawPRO Products Conc.Patron/CD Users : Base Rate. UserRate . Other . Charges.
Notes: ‘
Total Monthly Charges S

WestPack Print and CD—ROM Products

~Quanﬁty of WestPack Tltles-

" Total List/CD-

. . Ce List/CD-ROM
Full Syc # . WestPack Printand CD-ROM Prodncts - - New * -Existing **. Charges Other ROM Charges
Keep Same Westpack o ' ’ '
.  Total Charges
onm . 490.dot
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t .Totat Chnrges includes charges from attached page 2, if appllcable.
*  This is @ new title for Subscnber or Subscnbar aintains an exsstmg subseription to ilus WesiPack tn!e and des;res uddmonal copy(ies)— ship-and enter subscription(s) for

he equested title,
**  Subscriber maintaing, exxstmg subscnptlon(s) to this WestPack utle—-do mt shxp.

Monthily WestlawPRO Charges and CD-ROM Charges are billed on the date West processw Siibscriber's order and continue for the minimuin term of compléte calendar months

elected by Subscriber with his/her initials below (“Midimum Term™). Subscriber also agrees to maintain all subscnptlons to the WestPack print prodicts (new and/or existing as

set forth above) during the Minimum Term and the charges for Subscriber’s WestPack print products {both initial print charges (“Initial WestPack Charges™) and print and CD-~

ROM subscription services charges including CD-ROM Charges (“WestPack Subscription Chatges™)) shall be billed as set forth herein. " Upon conclusion of the Minimum
Term, CD-ROM Charges-and WestPack Subscnphon Charges ate billed thereafter at up to then-current rates, Any additional users added to any existing Per User WestlawPRO
- “and/or CD—ROM "product hcensed by Subsmber from West shalt be hed to the Minimum Tenn of the underlying Order Form for such product(s).

' Subscnber’s lmlials for 12, 240r36 Moiith Minimum Term | : . :
12 Month Minimum Tefm Tor WestlawPRO, ‘WestPack Print and CD-ROM Products 20% WestPack Print and CD-ROM Product discount (new and exxstmg)

24 Monih Minimum Term for WestlawPRO, WestPack Print: and CD-ROM Products .—30% WestPack Print and CD-ROM Product discount (niew and exnstmg) - .

Monthly WestlawPRO Charges for second 12 months not t0'inéreass by more than - .Y overMonthly WestlawPRO Charges for initial 12 months,

36 Month Minizium Term for WestlawPRO, "WestPsick Print and CD-ROM Products — 50% WestPack Print and CD-ROM Product discount (new and existing) —
Monthly WestlawPRO Charges for second 12 months not to increase by moré ‘than __: % over Monthly WestlawPRO Charges for.initial 12 months and Monthly
. WestlawPRO Chargés for third 12 months, not to increase by more than - % over Monthly WestlawPRO Charges for second 12 months :

. Nen- Government Subscribers. Only: Uponconclusion of the W&stlawPRO Minimum: Tenn, the. Subscnber Agraemem and this Order Form wilt automatically renew for
cofisecutive 12-month periods (“Renewal Term™), and the Monthly WestlawPRO Charg&e for the Renewal Term(s) will increase 7% per year usless either party gives written
viotica of cancellation to'the other party ot least 30 days in advance of any Renewal Terin, iincluding the first Renewal Term, Additionally, West imay at its discretion provide
Subscriber with notice at least 60-days in advance of any Renewal Terniof'a Monthly WestlawPRO Chatge i increase different from 7% after which Subscriber shall have 30 days
to provide West with written notice of cancellation if Subscriber does not wish to_renew. Excluded Charges may be modified as set forth in the Subscriber Agreement (as

~ defined herem) Subseriber is: mponsib]e for ajl Excluded Charges as mqurred Dunng any Renewal Term, Subscr;ber s access to-and use of Westlaw sha]l be govemed by the
Subscr'berAgrcenwnt. Co ) ) ) .

'Govemment Subseribers Only: . Upon concluswn of the thlawPRO Mmlmum Term, Monthly WestlawPRO Charges ars ‘billed theteafter at up to theri-current rates.
Excluded Charges and Monthly WestlawPRO Charges (after the Minimum Term) may be modified as set forth in the Subscriber Agreement (as defined herein), Subscriber is
mponsible foratl Excluded Chargw as jncurred: Afer the memum Term, Subscriber’s access to and use of Westlaw’ shall be governed by the Subscriber Agreement.

Subscriber's Imﬁals. Subscnber has . attomeys (pastners,-sharcholders,, assomates contract or smff attomeys,. of counsel and the like); corporate users or
students and Persorinel (if ordering a Paralegal Plan) for ian) for the location identified above or FTE's (if ordenng Campus Rcsearch) for WestlawPRO, CD-ROM ¢ase law and/or West
Lega!Edcenter orders. ‘IF'West learns that the actual number exeeeds the number cemfed above, West reserves the nght fo increase Subscnber 's charges as applicable. .

3

llnternal CorporateUsc Only ! ) lBNDl

A Techmcal Contaqts for Wesﬂaw Patron Access and. Campus Rcsearch and 'l'homson Innovat:on Admnmstra(or
“Technical Contact Name (pIease print): '

"Telephone:
.. E-Mail Address:
. Currént_Acct}m;f_#‘:
i’atron Aoms:- i Address’:

One §P Addm:s per !cnmnul Additional png&s mu) be nlmched if neoded. .-

Campus Research: IP Address Range -
- _* Orders submxtted w1thout IP Address mformatlon may delay set up and acwss

Subscnber Initials ~ ' Terminals will be nsed for. Pairost Access (not reqmred for Campus Rescarch).
Subscnber lnmals _ Concurrent users will be used for Patron Access (not required for Campus Research)
“In the event Subscriber desires to increase the number of publicly accessible terminals or concutrent users, Subscriber must conlact West. If

West learns that Subscriber has mcreased the number of publicly: -accessible iermma]s, West reserves the right to mcrease Subscriber’s charges
as applxcable . .

For Internal Office Use Only
© LOF Instructmns- Max Concy =# oftcmlem] fo WTClBlk Ancxl/l term = 5 atty = l pwll‘ech cont = 59

Thomson Innovatxon Adnumsuator’Name (please prmt) e ) . ‘

E~Mall Address: *
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WestlawPRO chcwals ‘

"Curmnt Monthly WestlawPRO Cbarges 1slare rate(s)-in effect as of the date of this Order. Form and may
not be the rate(s) in: effect when rate(s) for the Renewal Termi isfare calculated, depending on the length of 9’
the current Minimura Tenn or currént Renewal Term, :

N SubMaﬂ# L ‘:. ) — WmlngROPro(}ucts e Current Monthly WcstlawPRO Charges*
40583985 - . ... |Westlaw Government Select (21-25pts) |$4,256:14
Notes: .
)

Subscriber’s Initials for.12 Month Renewal ’l‘erm boid Subscnber agrees to commnt to an addxhonal 12 months and the ‘Monthly WestlawPRO Charges for th& such
- -addmonal 12 ronths sbnll be . Ymorethanthe Monthly WcsﬂawPRO Charges in effect anhe end of the current Minimum Term and/or carrent Renewal Term. ;"

Subscnber’s lmtxals for 24 Month Renewal 'l‘erm i Subscnber agxe&s to commxt to an addmonai 24 months. The Monthly WestlawPRO Charges for thc ﬁrst
af 12:months shall’be ... ' % more than the Monthly West]awPRO Charg&e in. eﬂ“ect at the end of the current Minitmum Term arid/or cuirent Renewal Term and the
' yW&tIawPRO Charges l'or the second addmonal 12 months shall be Y% mor‘e thar the Mouthly WestlawPRO Charg&s for the first additionial 12 months '

( Subscriber's Initials for 36. Month Reuewal Term **. Subscnber agrees to commlt to an additional 36 months, The Monthly WestlawPRO Chatges for. the first,
eddmonal 12 months shall be 0" ¢ 0' 9 more than the Monthly. ) W&sdawPRO Charges in effect at the énd of the current Minimum Term and/or current Renewal Term and the

donthly WestlawPRO Charges for the second additional 12 months shall be 57 __+ % more than the Monthly WestlawPRO Charges for the first additional 12-'months. ‘The
* Monthly WesﬂawPRO Charges for the third addxtlonal "I2 months shall be 5 T %m % miore than the Monthly WestlawPRO Charges for the second additional 12 months.

Jn the event a ptomonon in the underlying’ Order Form required Subscnber to :mainfain asubscnptaon to- certain West products in order to be. ehgﬂwle for such promotlon .
(“Dependcncy Subseription(s)”); Subscriber must also maintain such Dependency Subscription(s) during the Renewal Term so that Subscriber may be eligible for the pricing set - -

» * forth herein, In the event Subscriber terminates any of the Dependency Subscnpuon(s) during the Renewal Term, any promotions and related d:scounts for the Dependency
Subscnpt:on(s) shall unmedmte]y terminate. .

**Effecnve at the'end of the current Mlmrnum Tem'n orcurrent Renewal Term, .

Non-Govemment Subscribers Only. Upori conclusion. of the Renewal Term dwgmted above, the Subscriber Agreemeat and this Order Form will automatically renew for
- consecutive 12-month periods, and the Monthly WestlawPRO Charges for the Renewal Term(s) will increase 7% per year unless either party gives written notice, of cancellauon
to-the oftier paxty -at.Teast 30+ days in -advance of any Renewal Term, Addmonally, West may at its discretion: provide Subscriber with notice at least 60 days in advance of any
Reniewal Terny of a Monthly, W%HawPRO Cliarge increase-different froin 7% affer which Subsciiber shall have 30 days to provide West with written fiotice of canicelfation:if
- Subscriber do&s niot wish to-renew. ‘Excluded Charges may be modified as set forth in the Subscriber Agréement. Subscriber is msponsnble for all Excluded Charges s incurred.
‘Duriig any Renewal Temn, Subseriber’s access to and usé of Westlaw shall be govemed by thc SubscnberAgreement

gnvernment §g!bscnbers Only: Upon' conclusxon of the: ‘Rénewal Term designated above Monthly ‘WestlawPRO Charges are billed thereafter at then current rates, Excluded'
Charges and Monthly WestlawPRO Charges (after the Renewal Term) may be modified as set. forth in the Subscriber Agreemeitt. Subscriber i§ rwponsnble for all Excluded
Charges as mcurred Durmg the Renewa! Term and thereafter, Subscnber s access 1o and use omelaw shall be govemad by the Subseriber Agreement, . -

Wesﬂawl’asswordsand QmekV;ew+ o ke
. First Name, M.1 . Atty * Lib . Para_ Ofher Product(s)

3

Subsmber shall authonze which’ Westlaw pussword(s) shaﬂ have access T qucleewi- Actual charges billed by West may vary from charg& reported on Qulcleew-!-
* Subscriber shall pay chargés as billed. West does not warrant and has 00 habthty wm‘n rcspect fo the accuracy of charges or other information on Qumkaewl-

AuthodeesﬂawPassword HolderforWestlanmckaw-i- . )
!,qstName N , - . F:xstName . - . E-mail
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Addmonal Non-WestPack WestlawPRO, CD-ROM and West LegaIEdcenter Prodisets R 1
Per . 'I‘otal Munthly

, Non-WestPackatlawPROl CcD- - . f#oﬂ’wds : Mo. Bandedl . User/Conc. © WestlawPRO/CD/
Full Sve# ROM/WLEC Products . -Cone,CD Users: . Base Rate . User R_gte Other WLEC Charges
Nofess - : : . .- R '::A S . 4 :

Total Monthly Charges S

Monthly WmﬂawPRO Charges, CD—ROM Charges and West LegalEdcemer Chargw, are b)lled oh the date West processes Subscriber’s order and continue: for a minimum of
12 complete. calendar months (“Minimum Term™). Upon conclusion of the Minimum.Term, CD-ROM Charges are billed thereafter at then-current rates. If Subscriber-elects a

longer Minimum Term the Monthly WestlawPRO Charges and/or West LegalEdcenter Charges will be billed as'set forth herein: Any additional users added to any existing Per -

User WestlawPRO and/or CD-ROM product licensed by Subscnber from West shalt be tIed to the Minimum Term of the underlying Order Form for such product(s)

. Subscriber’s Inmals for 24 Month. West!anRO and/or West LegalEdcenter Minimum Term Subscriber agrm to.commit to & Minimum Term of 24 months and
The Mo Monthly WestlawPRO :Charges and/or’ West LegaIEdcenter Charges for the second 12 months not o mcrease by tmore than % over the Monthly WesﬁawPRO

Chargcs andfor West Lega!Edcenmr Chargcs forthe mmal 12:months.,

Snbscnber’s Initials for 36 Month WestlawPRO audlor West LegalEdcenter Mmimum Terin Subscriber agrees to commit to a Minimum Term of 36 monlhs and

the Monthly WestlawPRO. Charges and/or West LegalEdcenter Charges for the second 12 months not to inérease by more than _____% over the' Monthly WestlawPRO
Charges andfor West LegalEdcenter Charges for the initial. 12 months and the Monthly WestlawPRO Charges and/or West LegalEdcenter Charges for the third 12 months not to
increase by more than % over the. Monthly WesﬂawPRO Charges and/or West LegalEdcenter Charges for the second 12-months.

Non-Government Subscribers Only: Upon conclusxon of the WestlawPRO Minimtm Term, including West LegalEdcenter product(s) that ate part-of a: West!awPRO Select,
the Subscriber: Agreemant and this Order Forrh will aulomancally venew for consecuuve 12-month periods (“Renewal Term”), anid the Monthly WestlawPRO Charges for the
Renewal Term(s) will increase 7% per-year unless either party gives writien riotice of cancellation to the other party at Teast 30°days in advance of any Renewal Terin, including
the first Renawal Term, Additionally, West may at its. discretion provide Subscriber with notice at least 60 days in advance. of any Renewal Term of a Monthly. WestlawPRO
Charge increase different from 7% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber does not.wish to renew. Excluded
Charges may be modified-as set forth in the Subscriber Agreement (as defined herein). Subsctiber is responsible for all Excluded Charges as incurred. Diring'any Renewal
Term, Subscriber’s ‘access to ‘and use of Westlaw shall be govemed by the Subscriber Agreement. “Upon conclusion of the West LegalEdcenter Minimum Term, as apphcable
solely fo West LegaIEdcentor ‘product(s) that are not part of & WestlawPRO Select, West Legalb‘doemer Charges aré billed thereafter at up to then-current rates.

Govergment Sggscn‘bers -Only: Upon conc]usmn of ihe: WestlawPRO ‘and/or West L:gaiEdcenter Minimum Term, Monthly W&sﬂawPRO Chargcs andlor West
LegalEdcenter Charges are billed thereafter 4t up 1o then-currént rates. Excluded Charges and Monthly WestlawPRO Charges (after the Minimum Term) may be modxﬁed asset
fosth in the Subscriber Agréement (as defined herein): Stbscriber is responsible for all Excluded Charges as mcurred After the Minimum Termi, Subscriber’s access to and use

of Westlaw sha]l be governed by the Subscriber Agreement.

Snbscriber’s Imhals Subscnber has ___ altorneys (partners, ; shareholders, associates, contract or staff attorneys, of counsel and the Jike), corporate. usors’ oF
students and Personnel (it ordering a Paralepal Plan) for the location identified above or FTE’s (xfordermg Campus Ressarchi) for WestfawPRO; CD-ROM case law and/or West
LepalEdcenter orders. If West Jearns that the actual numberexcaeds the niumber ceitified above, West reserves the nght 10 Increase Subscriber’s charges as appficable.

CD-ROMIDVD and/or Wcst LegalEdcenter annnal bnlling (please check i requw!ed)

West LegalEdcenler Online Features and Semcw'

Subscriber’s Initials - Subscn’bcr acknowledges that each user will receive an- mmal e-mail communication from West LegalEdcenter 1 which mcludes
1mportam information about tsing the service (including usemname and pnssword), as well as ongoing communication regarding new online pmgrams available
in their practice area(s) and special announcements. Subseriber’s users' may opt out after the initial e-mail communication,

Progmms excluded from the Onlme CLE Pass shall be. bnlled at then-current rates via credit card bxllmg
RN ) Additional Non-WestPack Print Products - !
__Full Svc # .. Non-wml’ack Print Producis Quantity List Charges . Other Charges

.

Notes:

Total Charges §
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Terms of Payment for Print Prodncts West’s smndard terms ot‘ payment for prmt products purchased are net 30 days West may electio accept installment paymets-on
the porchase price.” Instaliment payinent terms are: $ ) . per month plus tax for approxnma:ely months until the purchase price, pliss any additional
amouits under this Order Form, is paid in full. .
Subscription Service, Passwords and West km. Subscnphon service may cons;st or updam andlor supplemems 1o the service, mcludmg bt not limited to: (a) CD-ROM
Libraries: updated, replacement or supplemental CD-ROMs and ‘online updates, and other related supplr:mantal I; (b) Print Products: pocket parts, pamphlets, replacement
or ancilliry volumes; loose-leaf pages and ofher related supplemental materials; all of which may be biltéd sepamtely at then-current rates. Subscriber hereby requests that West
provide subscription services for the herein-described products at then-cuurrent rates untif:sich subscription services are cancelled by West or cancelled upon written request by
Subseriber after the Minimui Térr for WestPack print or CD-ROM producfs, Any passwords issued herein may only be used by the person to whom the password is issited
and Sharing 'of passwords is, STRICTLY PROHIBITED.  Subscribers licensing only LivéNote/Case Notebook/Timeline/Pubisher Software will not be issued Westlaw
, passwords. Any West km softwate licensed hereundet must reside on'a dedicated server provided and maintained by Subscriber at Subscriber’s éxpense, and suchserver mist. .
" ‘be accessible to all Subscriber’s authorized users. Subscriber’s Westlaw Doc & Form Builder Data wil] be web hosted by West. Upon termination of any Westlaw Doc & Form
-Builder subscriptidn, re]ated Westlaw Doc & Form Buifder Data of Subscriber that is stored on West servers will be destroyed within 180 days of such termination. :
‘General Provisions. Thls Order Form is subject to approval by West, a ’l‘homson Reuters business (“West”) in St Paul, Minnesota and is governed by Minnesota law. The
state and federal courts sitfing in Minnesota will have exclusive jurisdiction over any claim arising from or related to this agreement. Applicable sales, use, personal property,
vatue added tax (VAT) or equivalent, ad valorem and other taxes are payable by.Subscriber. ‘Subscribér may be charged interest for overdue installments and subscriptions and
for other open account charges. If any installinents, subscriptions, subscription services, Westlaw Charges or open account charges remain unpaid 30 days afler becoming due,
alt unimetured instalimients, including all amounts that are or would becom® dus and pajable. for the remaining term of Subscriber's Subscriber Agreemént, shall become
jmmediately due and payable at the solg option'of West. Interest chargcs may be adjusted (0 the then-highest curfent rate allowable on Minnesota contracts. . This Order Form is
non-transferable, - All collection Fees, mcludang but not limited iq attornéys fees, are payab)e ‘by Stibscriber.- Transportation and handlmg (FOB origin} charges will be added for
print products. West imiay, request a curent financial statement and/or obtaint consurier.credit repoit.on the undersigned individual fo dotermine creditworthiness. Woest-will-only )
request consumér credit mfonnatmn ontlie unders:gned if the undersigned is applymg for credit as an individual or if the undersigned’s consummer credit information is necessary
for West 1o consider grafiting credit to the aforsinenitioned company: If Subscriber inguires whether & ' credit report was requested, West will prowde mfonnauon of such, if'a
report was received and the name, address and tclephonc nunber of the agency thiat supplied the aport. . .
Returns, If Subscriberis not completety satisfied with any non-WatPack print or non-WestPack CD-ROM product received from West, the product may be retumed withiry 45
days of ‘the invoice. date for a full refund: or crcdu, in accordance with West’s then—current returns pohmes, Westlaw Charges and West LegnlEdcentcr Charges are not
refundable. . . Lo, : : .

=

SRR S 2 Oiiline/CD-ROM Proiucts to be Lapsed 5
‘FullSve# e le ..+ Onling/CD-ROM Products . R #ofPasswords

" The Subseriber- Agreement ‘for- Wesﬂaw and CD-ROM L:branes. the app]icnble Schedule A pncc plan, (for WestlawPRO products amllor CD-RQM .

! Librmes produots), and/or th vkt LegalBdeenter Subscriber Agreement (for West Legalldcenter produets) and/or the Thomson' Fanovation |-
efms Schedule (for Thomson Innovation): individually or jointly, as applicable; (“Subscriber Agreement™) is/are hereby ]

mcbrporated by rel‘eren and Made part qf this Order Form., I ‘event there'is a conflict between the terms and conditions of the Subscriber |

? Order ForgyThe-ternis ‘and conditions of this Order Form shall contiol. Subscriber by’ hlslher

E gignature below; ackfiov Igy js/her and ' j d gefeptance of the termsand condltions of. theSubscriberAgreement. :
@5% Slgnature e 1 _f SR . 7 _ Date *3"/’30/3

AUTHORIZED REPRESENTATIV E de ORDER FORM

‘ ':Prm(edName Robcr{‘,é He,ba S
@ Title . (5 LLr\fu J, " ’ -
N pte «Tcmua ’ /[ / /
‘ ForCrcdxtCard Transactmnsonly. . Vma § 'Mastét'Ca;.i! ' Am Ex
Card# et L - Expir.Date - _ ToialAmg.foChargg '
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