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3 originals returned to Cheryl at Purchasing

THE STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT NO. 4
AGREEMENT FOR EXTENDED SERVICES

THIS AMENDMENT No. 4 is made and entered into by and between Fort Bend County,
a body corporate and politic under the laws of the State of Texas, acting by and through the Fort
Bend County Commissioners Court, hereinafter referred to as “County,” and TIBURON, INC.
hereinafter referred to as “Tiburon,” authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and Tiburon previously entered an Agreement for Extended Service
dated June 22, 2000, Amendment No. 1 dated January 22, 2010, Amendment No. 2 dated
October 26, 2010, and Amendment No. 3 dated January 28, 2011 (collectively, the “Agreement”
and “Prior Amendments”), attached hereto as Exhibit B, C, D & E, incorporated by reference as
if set forth herein verbatim. County and Tiburon now desire to amend said Agreement.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Tiburon is hereby amended as follows:

1. Tiburon shall provide the services described Tiburon’s Enhancement Proposal 1434:
Coplogic Desk Officer Online Reporting System dated April 23, 2012, attached
hereto as Exhibit A, incorporated by reference as if set forth herein verbatim for all
purposes.

2. For and in consideration of the services rendered by Tiburon, and subject to the limit
of appropriation under No. 3 & 4 below, County shall pay to Tiburon an amount not
to exceed $40,000.00, including all reimbursable expenses, if any, for the services
provided under Exhibit A.

3. Prior to the execution of this Amendment No. 4, Tiburon has been advised by
County, and Tiburon clearly understands and agrees, such understanding and
agreement being of the absolute essence to this Agreement, that County shall have
available the total maximum sum of $40,000.00, including all reimbursable expenses,
if any, specifically allocated to fully discharge any and all liabilities which may be
incurred by County for services provided under Exhibit A.

4. Except as modified herein, the Agreement and Prior Amendments remain in full force
and effect and have not been modified or amended.
5. If there is a conflict between this Amendment No. 4 and the Agreement and Prior

Amendments, the provisions of this Amendment No. 4 shall prevail.
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EXECUTION

This Amendment No. 4 shall become effective upon execution by County.

Robert E. Hebert, County Judge Date
Attest: gz - %' c/g’//,//
. & a 7
"'f/'&/”c
Dianne Wilson, County Clerk *
ok

Approved: >
5 AR

“ l /””’//,:BEND CO\\\\‘\\\\\\\\ oo of o1~
Capt N\arry Riendeau, MW

Fort Bend County Sheriff's Office
Support Services Division

TIBURON, 4

iy,

Fi
Signhtufe | , :
Pr%nted Name:/ /Vll \(‘L Clcu’ oA O—

Title: '/f), &'Wﬁ(/g-l ’_Rcww%&

I:Mary/Tiburon.2011.Amendment No. 4.3357

AUDITOR'S CERTIFICATE

[ hereby certify that funds are available in the amount of $40,000 to accomplish and pay the
obligation of Fort Bend County under this contract.

Attachments: Exhibit A — Tiburon Enhancement Proposal — December 10, 2010
Exhibit B — Agreement for Extended Service - June 22, 2000
Exhibit C — Amendment No.1: Agreement for Extended Service - January 22, 2010
Exhibit D — Amendment No. 2: Agreement for Extended Service — October 26, 2010
Exhibit E — Amendment No. 3: Agreement for Extended Service — January 28, 2011

Amendment No. 4 - Agreement for Extended Service 1434: Coplogic Desk Officer Online Reporting System
Tiburon, Inc.

Page 2 of 21



EXHIBIT A
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Captain Larry Riendeau

Fort Bend County Sheriff™s Office
141V Ransom Road

Richmond, TX 77469

Subject:  Enhancement Proposal (EP) - 1434: Coplogic DeskCificer Onl.pe Reporting System

Reterence: Agreement for Extended Scrvice between Fory County, TX and Tiby Inc., effective
dage Jume 222000

Dear Captain Ricndeay:
Tiburon, Inc. is pleased o present the Font Bend Sherifl"s Office thereinafter, referred to 3s the “"Chent'»

with 1ai¢ Enhancement Proposal 10 provide the DeskOfficer Online Reporting Systern as an annuul
subscription service ("DORS" from Coplogic (hereinafter, referred to as the “Froposal™)

Scope Description ans Respongsibilities

The attacaed Exaibit 1. Statemrent of Work (“SOW™) and Exhubit 2. Coplogic DORS Scarpe of Waork
Document, describes the project tasks, responsibilites of cach panty and defined compiction critenia,

Price Description

1) Proposal firm fixed prize: $40,000

2y Following achievemen: of the completion critetia set forih in the SOW, the [tburon Annual
Maintenance Fee will increase by §18,375 effective the following maintenance renewal period.
DORS is provided 1o Client on an annual subscripton service basis, and must be senewed annually by
providing payment in full when due for continued maintenance and support services.

3) Warranty {s not inciuded.

4) Training and documentation is included as set forth in the SOW.

§) Travel and on-site tme is 10t included.

6) This Proposal does not include any taxes levied by a govemment agency  Taxes, 1f applicabic are the
sole respansibility of the Client.
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Fort Bend County Sherifl™s Office
Enbancement Proposal (EP) 1434 Coplogic DeskOfficer Oniine Reporung System
Page 20t 8

Effective Datc and Payment Schedule

|) The work described aerein will be scheduled tw cununcnce at 2 mutuelly agreeable date afier Chent's
acceptance of this Proposal

2) Payment Schedule:

s S50% Upon Tibuon receipt of the signed aceeptance of tis Proposal.
» 50% Upon achievement of the completion cniteria set forth in the SOW

Nate: No scheduling of resources will occur amil after the tirs: payment mlestone 25 pad. This
Proposal may be cancaliod at Tiburon’s discretion upon wnitten notice to Client if the first payment
milestone 15 pot paxd when due.

3] Client's acceptance of this Proposal in the signature bleck provided below, authanzes Tiburon to
proceed with the work Gescribed herein and confirms funding will be obligated. Aay requisite
coatractual documents required by Client’s purchasing procedures are the respoasibility of the Client.

4) The terms and condiions of the above referenced Agreement. and this Proposal prevail regardless of
any conflicting or additionsl tarms and conditions on any Purchase Order or other correspondence.
Any contingencies ¢r addit:onal terms abtained on eny Purchase Order are not binding upon Tiburon.
All Purchase Orders are subject 1o approval and acceptance by Tiburon

$y This fixed price Proposal is va'id through April 30, 2012,

‘The Remainder of this Page intentionaliy Lett Blank
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Font Bend County Sheriff's Office
Enhancement Proposal (EP) — 1434: Coplogic DeskOfficer Online Reporting System
Page 3of 8

Upon review and acceptance of this Proposal. please sign below and retum the signed copy of the
Proposal to Clask Neshers via ¢ mail at clork.acthers @tiburonine .com. If you have any questions or
require turther information, please contact Clark at (923) 659-1462 at your convenicnce,

Mila Garcia

Vice President, Contracts and Procuremet

Anachments.,

Exhibit 1: Statement of Work

Exhibit 2: CopLogic, Inc. DeskOfficer Online Reporting System (DORS) Scope of Sarvices Document

ce Clark Nethets, Account Manager

éy thss signature, Client accepts this Praposal EP-1434:

Signature Datc

Printed Name / Title
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Fort Bend County Shenif’s Oftice
Enhanzement Proposal (EP: - (434- Coplogie DeskOtf.cer Onhine Reporting System
Page 4 0f 8

Exhibit 1
Statement of Work

Scope Description
Remately. provice the DeskOfficer Onling Reposting System ("DORS™} froin Coplogic.

Deploy the tmport process that will read ftles supplied by CopLogic from a directory and load the data
ino ARS.

Tiburen Respopsimlities

1) Through Coplogic, perform the Licensor responsibilities set forth in Exhibit 2.

Chent Responsibilites

1) Designate a person 10 be the principal point of contact for all tzchnical questons and administrative
arrangements relating w this Proposal,

2y Provide VBN aczess to Tiburoa descloprient pecsonncl
3} Perform Client responsibilities listed 1n Exhibit 2

Completion Critenia

This work will he censidered complete 1en 103 husiness days after Tinuron has provided the Cliemt with
watten notification that DORS is ready for testing in the test system. or has been placed into production,
whichever comes first. {f Client does not corfirm completion with a sign off letier presented by the
Tiburon project manager within ten (10) busines: days of submittal of such letter, or otherwise notifics
Tiburon in writing why completion sign-off bas jot been provided any final invuice(s) will be issued and
wi'l he payahie in accordance with the payment terms of th:s Proposal.
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fort Bend County Shent!™s Oftice
Enhancerent Proposal (EPY - 1434: Coplogic DeskOfficer Online Reparting System
Page Sof 8

Exhibit 2
Coplogic, Inc. DeskOfficer Online Reporting System
(DORS)
Scope of Services Document

Coplogic (“Licensor™) has designed and built an Online Reporting System for Police Departments that
prevides data to 4 specified database structuie. The Online Reporting System uses she 12EF stardard.
The system is designed to gather information on crimes frem a2 member of the general public (user) via an
5S5L connection. DORS will issue a temporary report number 10 the user und place the temporary repoa
into an administrauve holding area for review and modification by agprupnate admunistralor. Anr email is
generated o the user that the repont has been submisted  The adrinistrator ‘ogs in via an $SL cunnection
and approves, rejects, edits or prints reperts as appropriate Rejectiog a repont dedeles it from the sysiem
and semnds an approgriate emai! to the user. Approving the report issues a number, places it in a queve (o
be exposted, and sends an appeopeiate email to the user  The administrator can download the approved
repon of print the repust out.

A. SETUP AND CUSTOMIZATION
Client Responstibilities:

1. Coordinate with Lacensor o establish schedule for deploymeat

2. Provide website header image and one sinall image for wemporary cit.zen repor and one small
image for final printed PDF repont, which s avtomatically emailed to citizen after report
approval.

3. Load provided HTML pages ontc Client's server which links to Licensor's servwers for DORS

4. Provide Licensor with the schema {or Lhe desired file format andfor Database schema and account
with read /write aceess and test cavironmen: with current configurat.on.

S, Prov.de Licensor with VPN access 1o the exporter and RMS application!s)

6 Provide timely respoases to licensor's questions, which may anse dunng the setup and
castomization process.

Licensor’s Responsihilities:
| Coosdinate with Chient to establish schedule for deployment

). Load proviced images ono tae Licensor's secure, redundant network and register Chent within
the network

3. Provide Client with Admunistrator password and credentials fue the program

3. Provide sample operauonil directves, deployment strategies and sample press release.

Amendment No. 4 - Agreement for Extended Service 1434: Coplogic Desk Officer Online Reporting System
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Fort Bend Covnty Shenffs Office
Enhancement Proposal (EP) - 1434: Coplogic DeskOfficer Online Reporung System
Page 6 at b

a. Licensor will provide Chient with cuntact personnel al other agencies currently ustng DORS
as well as provide suggestions for the deployment of DORS

b. Licensor will provide instrictions on the easy setup of a kiosk for Client’s Police Deparntment
Headquarters lobby. cte.

Completion Crileria:

This usk is considered complete after Licensor has delivered listed materials and the software s
acuve and accessible on the Chent's website

B. WARE CONFIGU N
Client’s Resporsibilities:
|. Coordinate with Licensor for web training session on admimstesing the program, using the
dynamic creation sools. “Triple Lowk™ login features. user account including deploying the
“Sectre side fling feature™.

2. Using the admimstrator account, login in and configure the code Wbles, crire (ypes, user account,
ard dynamic content for Client

1 Test the .nterface with the RMS application.

4. Review resulting tiles with Licensor, document any problems. and collaborate with Licensor on a
plan for corrective actionis)

Iicensor's Responsibilities:

| Coordinate with Clicnt for web training sessior on administering the program, usimg the dynamic
creaton tools, “Triple Luvk™ lugin fetuses, user accourt including deploying the “Secure side
filing feature™

2. Configure export routine for the RMS Interface.

1 Review restiting files with Cliem, document any protlems, and coliaborste with Client on a plan
far corrective action(s).

Cumpletion Criteria:

This task is coasidered complete when the Desk Officer Online Reporting System s accessible on
the web server, reports caa be filed and interfaced into the RMS.

C. QONTINUING MAINTENANCE
Client’s Responsibilities:

1. During the term of Client’s usc of the DORS sofiware and subjext to Client privr approval, Client
agrees (¢ sesve a8 a reference for the DORS software. Such references may include activities such as
(1) reference calls with mutually scceptuble prespects; (i} a pubiished “success story” descnbing the

Amendment No. 4 - Agreement for Extended Service 1434: Coplogic Desk Officer Online Reporting System
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FFan Bend County Shentf’s Office
Enhancement Preposal (EP) — 1433 Coplogic DaskOfficer Online Reponting System
Page 70f 8

partnership with Licensor; (iii) the use of Client’s name in Licensor marketing aciivities, or (iv) a
favorable refererce of Licensor to an industry analyst ar at an tnufastry conference

?  The Cliert Agrees to:

(2) Fummish descriptions of problem(s) in the fonm reasonsbly requested by Tiburon or Coplogic
Support representat ves,

(b) Asstst Coplogic's efforts to reproduce the problem(s) in the apphicable opersting environmert,
and

(¢) Make available gualified, rained ~afl virsite (@ cary vut Tibuen o Coplogic’s anstuctiuny
and/or provide remote access to system(s) as requested by T.buron or Coplogic.

3. The Client shall designate A contact(s) in provide routine end user suppon for the Chient personnel
concerning DORS.

4. Access to Data and System. The Client agrees to provide Coplogic with data dumps, as requested,
remote access to the DORS system, and with sufficient 1est ume on the Client’s conputer system w
duplicate the problem. to certify that the problem i1s with DORS, and to certify that the problem has
becn corrected.

5 The Client shaill install and mamtain for so long as Client subseribes to the DORS services, a
reasonabie and satisfaciory method of direct remwte cumpute: access tu DORS. The Client shall pay
for the instaliation and maintenance of such access.  Tiburon ar Coplogic shall use this access service
in coancction with error carrection, software updating and user support only.

6. The Clieat must upgrade DORS in its entirety (o the most recent version within sesen (7) business
days of the release of any updaicy v modifications of DORS unless otherwise mutually agreed.
Coaplogic will not be obligated to provide support fee release versions that are more thas two (2)
seleasc versions older thaa the current version unless mutually agreed to in writing by the parties.
Coplogic agrees that all release versions wlil be tested ‘or insuallation in a compuier environment
substantially similar to the Client's and that all releases will be frea of material defects that would
affect the ordesly continuation of Client’s use of DORS.

7. The Client sgrees that, subjeci to and in accordance with the Client's internal policies and guidelines,
it wiil upgrade the computer operating software, hardware and underlying database cngines of the
DORS software as necessary 10 meet the changing requirements of the DORS scfiware as specified
by Coplugic as parnt of a cument relcase. or as the partics mutually agree. The Client agrees that,
subject to and in accordance with the Clicat’s intemal policies and guidelines, it will mantan
appropriate licenses for the computer operating software and underlying datnbase engines required by
DORS. The parties agree that Coplogic is ot obligated w enswie that its new release of the DORS
software is compatible with outdated (exceeding four {4) years from date of injtia: release) hardware,
computes operating software or database engines).
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Font Bend County Shentt™s Otfice
Enhancement Proposal (EP) - 1434- Coplogic DeskOfticer Online Reporung System
Page 8of 8

Licensor's Respomibilities:

| Generally. During the term of Clieat’s subscription perod. Coplogic shall provide to -he Clicnt a
subscription license, as well as support and muntenance for the DORS software in accocdance with
the term of this Proposal.  Support includes, withoust limutation. penodic review of curent
ouistanding quedians al asage issnes, the provision of rew and upcoming releases of updates, and
customizations and enhancements nwde o the DORS softwase v the Client is licensed 10 use that
arc generally made avalable without sddibonal charge to users of the DORS software.

2. New Releases. Coplogre will, from time-to-time issue new releases of the DORS software, a0d when
it does, it will immediately prvide a copy of the releace documentatior, and updited user oe system
documentation. If any part of the Client’s castarn code is not part of the gencral releae delivered by
Coplogic. then Coplogic w-ll assist and provide puidance for integrating the custom code into the new
release. Any Ume taken to modify or repair unauthorized changes that 1asy require Coplogic
assistance 10 modify may be billed at Coplogic’s then current pricing schedule,

3 Exccptions. Coplogic is nat sespensible for mamtaming unawhorized Client modified pottions of tke
DORS softwar, Chent data files or for mantamng poctions of the DORS software affected hy
unauthonzed Client modified ponions of the DORS software. The Client agrees shat the equipment
on which the DORS suftwire operates will be vperating properly ae 2t times ard must have been and
continue to be properly maintained by the manufacturer of the equipmert or a properly qualified
service crgamzation.  Corrections for difficultics or defeets traceable 0 the Clicat's etrars o3
unauthonzed changes, Client's hardware, or coaflicts with other sottware not wentified by Coplogic
as comptible or part of the recommended operuting environmernt may be sudject to billing at
Cuplogic's castent standard time and matenal chasges. The Client will be responsibie for properly
testing and applying routine virus updstes and security patches without the need for additional
Coplogic's notificat:on. Coplegic will be responsible for testing Coplogic™s software updates prior to
mukang them availadble o the Chicnt Tre Chient acknowiedges responsibility for testing Ceplogic's
seitware upates hefore applying them to the Client's sroducdon systems.  For servers rurning
Caplogic’s software, the Client acknowledpes responsibility for conununicating with Coplogic prier
to tnswattation of noa- Coplogic’s witware servize packs. imp.cmentation of new releases or versinrs
of non- Coplogic's software, vr iastallation of new non- Coplogic’s soltware products. Except far
emergency replacement of a failing server, the Clicnt acknowledges responsibility for communicating
with Copiogic prior to replacing a server on which Coplogic's software i heing used  Coplogic is not
responsible for changes if related to or caused by sofiware not povided by Coplogic.  For
workstaiions running Coplogic’s saftware, the Client acknowledges responsitality to test new
workstation configurations, software service packs. new releases or vensivns of software, and ncw
software products prior tu Linpk imentation.

4. Limitatuoas. Coplogic muay. in its sole discretion, limit or suspend Clent's access to suppor,
pursuant to this Subscription and Support Agreement, whese () Chient is 10 matenal detault under the
terms of this Subscnption und Suppont Agreement (noa-payment is deemed to be 3 matenial default),
ol (2) Qe fuls o provide sdeyuately trained a7 1o administer the DORS softwar: Prior to
Limiting ¢t suspending support, Coplogic will give the Client 45 days written avtice of its intention to
du so and actively participate with the Client to remedy any such default or falune

Amendment No. 4 - Agreement for Extended Service 1434: Coplogic Desk Officer Online Reporting System
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EXHIBIT B

EXHIBIT A
TO THE AGREEMENT FOR EXTENDED SERVICES
SOFTWARE SUPPORT AND MAINTENANCE FEES

CLIENT CONTACT - Larry Nemec
Fort Bemi County Sheriff's Office CLIENT # MB50-10

1410 Ransom Roed

Richmond, TX 77469

Support and Maintenance provided to the CLIENT listed above shall be pursuant fo the terms and conditions of
the Agreement for Extended Service dated June 22, 2000 {the “Agreement”).

The tem of the Agreement shall commence on the effective date and shall continue uniil termination in
accordance wilh the tarms thereof. This exhibit sets forih the cumrant annual maintenance fee for the software
applications and software modules listed below. Upon payment of the amount set forih below, this Exhibit A
shall be attached to and become part of the Agreement. Except as provided below, annual maintenance fees
are payabla in advance of each anniversary of the effeclive date of the Agreamant. Tiburon, Inc. reserves the
fight to increase the annual maintenanca fes on an annual basis upon ninaty (20) days prior wrillen notice to the
CLIENT, which adjustments shall become effective on the anniversary of the effective date of the Agreement.
The annual maintenance fee will be adjusted as necessary to reflect changes in the software applications and
software modules iisted below or changes in the level of support provided under the Agreement. Such
adjustments will be charged or cradited as incurrad on a pro rata basis and will be reflected In a new Exhibit A,
which, upon delivery to the CLIENT, shall be attached to, and become part of, lhe Agreement.

Payments far all tachnical services outside the scope of Baslc Services and Optians Included In the CLIENT's
annual maintenance fee shall be invoiced to the CLIENT as incurred. Al such invoices shall be due end
payable within thirty (30) days of CLIENT's receipt thereof.

Tiburon reserves the right lo charge an administrativa fee of 10% of the annual maintenance fees for semi-
annual or quarterly inveices,

Software Mods{ Months CPU Make Stant End TJolal Fees
CAD 12 1171410 10f31/11 $§ 48,948.00
PRMS 12 11/1{10 1031711 $ 41,930.00
24x7 Coverage 12 1141410 1073111 $§ 7,000.00
CM5 12 1171110 10731411 $ 36,841.00
ARS 12 1144110 10131111 $ 18,616.00
AVL 12 111110 10731111 $ 4,862.00
911 Mapping 12 111110 10/31/11 § 16,020.00
Cracle Suppornt 12 111110 10/31/11 $ 100.00
Total $173,317.00

Failure ta pay when due the annual maintenance fee, any adjustment thereto, any invoice or any other amounts
owing under the Agreement shall constitute a dafault under the Agreement and could result In the termnalion of
support services under the Agrsement, additional adminisirative charges for reinstating tapsed support services,
as well as collection fees (including reasonable attomeys’ fees and expenses).

Fort 8and County Ex & 2010 Page 1 af 1
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EXHIBIT G
TO THE AGREEMENT FOR EXTENDED SERVICE

SCHEDULE OF SERVICES AND CHARGES

Suppart and Maintenance provided to the CLIENT listed in Exhibit A shall be pursuant to tha lerms and
conditions of the Agreement for Extended Service dated June 22, 2000 {the "Agreemant”),

Upon CLIENT's paymant of the amaount sel farth an Exhibit A to the Agreamant, this Exhibit 8 shall be
attachad 1o. and become part of the Agreement. Any changes to the senices options selactad in ths
Exhibit B shall be reflacted in @ new Exhibit B which, upon payment of any additional amounts due, shall
be atiached to, and become part of, the Agreement.

BASIC SERVIGES

Tiburon will provide basic services as defined in the Statement of Work contained in Section 2 of the
Extended Service Agreement for the software sysiems as defined in Exhibit A.

Suppert for Computer Aided Dispateh, Message Switch and Comections Management Systems is 24 hours
per day, 7 days per week. Support for other products is from 8:00 a.m, to¢ 530 p.m. Central Time, excluding
weskends and normal Tiburon holidays. unless the "24/7* Service Option is selected. (n all cases, call-out
charges wall apply as descnbed below.

The fallowing is paraphrased from the recently adopted Bylaws,

Voting membership in the Tiburon User Group, as set forth haren, Is included in the Baslc
Service. The guantity of voling members is based on the number of Tiburen products installed,
with the appropriate software licenses, at the CLIENT. For purposes of establishing voting
mamberships, a preduct is defined as Computer Alded Dispateh, Polica Records Managamant,
Fire Records Management, Correclion Management System, and Mobile Data System, The
Tiburon User Group Conference is held annually al & location to be determined

*24/7" SERVICE OPTION $7.000 par year/per system
{initial}

Products not normally cavered by Z4-hour support may optionally be supported with 24-hour coverage
{including Tiburon holidays). Applicable call-out charges continue to apply. If this option is not in force,
lechnical support requests outsida of coverad hours are charged at technical sarvice rates as defined balow.

NEW PRODUCTS

Additional Tiburon sofiware systems, subsystems and Tiburon provided third-party products, such as
hardware, and netwarking software may be acquired under this Agreement. Tiburon installation, special
talloring, license fees and third-party peripherals required shall be charged at the then currént Technical
Servicas Rate or as quotad by Tiburan or the third parly.

Fort Bend County Ex 8 2010 Page 1 of 2
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TECHNICAL SERVICE RATES

1. Technical Service Rales
Technical Services Rates shall be inveiced to CLIENT as incurred at the rates then in effect.

A minimum of four (4} hours per accurrence will be charged for work conducted at Tiuron
facilities and & minimum af eight {8) hours at CLIENT site far Technical Services not covered
under Basic Services or "24/7" Service Opfion as described previously.

2. Maierials, Travel and Par Dlem Expenses

When applicable, all special materials, plus travel and per diem expensas shall be charged to
CLIENT at cosL

3. Csll-Out Charges

Systams not covered under 24/7 support, call-outs will be billed at 2250 per call. After the first
hour, the rate is $250 per hour with a two-hour minimum.

If CLIENT's systams are covered under the 24/7 support, the off-hour call-out fee is $50

4, Remoie Access

All charges in this Agreemenl are predicated on CLIENT providing the required hardware,
software, and oparating environment for remote access. |f CLIENT does not provide this support
for remole access, the following additional charge will apply:

$500 par month per system supported

In addition, travel and per diem expenses for on-site support required due to lack of remota
accass will be charged as defined in Exhibit B, page 2, item 2.

Fort Band County Ex B 2010 Page 2 of 2
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EXHIBIT C

Amendment Number 1
To the
Agreement for Extended Services

This Amendment Number | {("Amendmen), dated December B, 2009, between
TIBURON. INC. {"Tiburon"), with offices at 6200 Stoncridge Mall Road, Suite 400, Plcasanton,
California 94588 and the County of Fort Bend ("Counry"), is made to amend the Agreement for
Extcinded Services dated June 22, 2000 ("Contract™) between Tiburon, Inc. and the County.

WHEREAS, Tiburon, Inc. and the City did heretofore enter into the Contract for the
purpose of the maintenance and support of a Tiburon public safety software sysrem; and

WHERKEAS, it is the mutual desire of the parties o enter into this Amendment to aniend
the Contract to add the County’s newly approved travel policy into the terms and conditions
hercof; and

NOW THEREFORE, in consideration of the foregoing, and the benefits to accruc lo the
partics and to the public from this Amendment, the parties agree that this Contract is amended as
follows:

L The parties hereby mutually agree to add the following provision to the Cantract:

“15. TRAVEL POLICY

All vendors and/or contractors who are required to travel to Fort Bend County to provide
services shall be subject to the Fort Bend County Travel Policy to control travel
expenditures and facilitate proper reparting and compliance with applicable state and
federal regulations. In the event vendors/contractors arc nat cligible for "Contract Rates”
for rales negoliated by the State of Texas for hotels and rental cars as deseribed in the
Fort Bend County Travel Policy, vendors and/or contractors may be eligible for
reimbursement for actual costs. However, rates must be pre-approved by Fort Bend
County priur b travel. Fort Bend County seserves the right to deny reimbursement to
any vendor and/or contractor who fails to comply with Fort Bend County policy.™

18 ANl other terms and conditions of the Contract remain unchanged and in tull forcc and
effect.

IN WITNESS WHEREOQF, County and Tiburon, by and through their duly authorized
ofticers and representatives, have executed this Amendment ) of the date first above written,

TIBURON, INC.

Signat Signature Date

Name:AR_(A Name: Robert Hebert Jau.23,2610
Title: V() F? P Tide:  County Judge

Amendment No. 4 - Agreement for Extended Service 1434: Coplogic Desk Ofticer Online Reporting System
Tiburon, Inc.
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Exhibit D

THE STATE OF TEXAS

VR AR

COUNTY OF FORT BEND

AMENDMENT NO. 2
AGREEMENT FOR FXTENDED SERVICES

THIS AMENDMENT No. 2 is made and entered inte by and between Fort Bend County,
a body corporate and politic uader the Juws of the State o Texas, acting by and through the Fory
Bend County Commissioners Court, hereinafter referred to as “County.™ and TIBURON INC
herenafter referred te as ~Fiburon,” authorized to cendut business in the State cf Texas.

RECITALS

WHLERE AS, County and Tiburon previoush entered an Agreement tor Extended Service duted
June 22, 2000 and Amcendment No. | odated fanuary 220 2010 (collcctively, the “Agreement” ond
=Amendment No. 171 attached hereto as bExhibit B & € and incorporuted by reterence as of set
tortk heremn verbatim  County and Diburon Ao desire 1o amend said Agreement.

NOW. FHFRFFORF in constderation of the torcgomg. the Agreement between County and
Tiburon is hereby amended as Follows.

' Tiburon shall provide the services described Fiburon's Lnhancement Proposal dated
Octeber 8. 2010, attached hereto as $xhibit A incomorated by reterence as it set
turth hegein verbatim for all purposcs.

2 For and in consideratior of the services rendered by hburon. and suaject to the limn
ol appropriation under No. 3 & 4 below, County shall pay to Tiburon an amount not
e exceed $771 9R1.0D. including all reirbursable expenses_at any

3. P-ior to the excoation of this Amendment No. 2. Tiburon has been advised by
County, and libaran clearly understands and agrees. such undenstanding and
agreenent being of the absolute essence 1o this Agreement, that County shall have
avaiighle the otal maximom sum of $721.983 00, wncluding all reimbursable
espenses, it ay. specifically atlocated o fully discharge any and all liahilities which
may be incurred by County for services provided under Exhibit A,

4. Tiburun Joes further understand and agree. said understanding and agreement also
being of the ahsnlule essence of this Agreement, that the total maximum
compensation that Tiduron may become entitled 1o for services provide under Lshibit
A and the tota’ maximum sum that County shall hecome hable to pay to |iburon
hereunder fur services provided under Exhibit A shall not under any conditions,
¢ reumstances ur interpretations thereot exceed the sum of $721LYR10,

bR Except as mudified herein, the Agreement and Amendment No | remain in full faree
and effect and has not been modified or amended.
0. If there i a vmnflict between this Amendment No. 2 and the Agreement snd

Amendment No 1 the provisions of this Amendment No. 2 shall prevail.

REMAINSDER OF PAGE INTENTIONALLY LEF!I BLANK

Aamendment No. 2 - Agreesent fur bExtewded Serviee
fiburon, [oc,
Page § ol 82
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Roben b Hebert Comry udpe

{yanne Wilson, County Clerk
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== vv “ R . .

) .é-[ Z(_é'&é/(/‘—-"_ %«ﬁfm‘\:““ - 17 (10
Capt’ Larty Riendeau. Date ) T
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Segapestt
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1 hereby centifh that funds are available in the amount of §721 983 g0, e accompitsh and pay the

ubligat-en of Fort Hend Conaty under this cm)Zn:'.
/

rd Stutdivemt, For Bend €

aunty
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EXHIBIT E

THE S1ATE OF TEXAS

2/ s A

COUNTY OF FORT BEND

AMENDMENT NO). 3
AGREEMENT FOR EXTENDED SERVICES

THIS AMENDMENT No. 3 1s made and entered mto by and betweer Fort Hend County,
a body corporate and politic under the laws ol the State of Texas, acting by and through the Fort
Bead County Commissioners Court, hercinafier referred 10 as “County,” and TIBURON. INC.
heteinafier referred to as “Tiburon.” authorized 1o conduct business in the State of Texas.

RECITAIS
WHERFEAS, County and Tihuron previously enterad an Agreemen: for Extended Service dated
June 22, 2000, Amendment No, | dated January 22, 2010 and Amendment No. 2 dated October
26, 2010 (collectively, the “Agreement,” “Amendment No 17 and Aremndment No 2, attached
hereto as Exhibit B, C & D and incorporated by reference as if set fort: herein verbatim. County
und Tiburon now desire to amend said Agreement.

NOW . THEREFORE, in consideration of the foregoing, the Agreement between County and
Tiburon is hereby amended as follows.

1. Tiburon stall provide the services described Tiburon's Enhancement Proposal 514C:
Brazos lechnology Interface dawed December [0, 2010, atteched hereto as Exhibit A,
incarporated by reference as 1f set forth hervin verbatim for all purposes.

For and in consideration of the services rendered by Tiburon, and subject to the it

of appropnation under Noo 3 & 4 below, County shall pay "o Tiburon an amount not

to exceed $17.273.00. imncluding a!l reimbursablc cxpenses, 17 any, for the services

provided under Exhubit A

KR Prior to the execution of this Amendmen: No. 2, Tiburon has been advised by
County. and Tiburon clearly understands and agrees. such understanding and
agreement being of the absolute essence to this Agreement. that County shall have
availahle the total maxunum sum of $17.272.00, including ell icimbursable cxpenscs,
if any. specifically allocated to fully discharge any end all lisbihties which may be
incurred by County tor services provided under Exnibit A.

4. ‘liburon docs further undersiand and agree, said understarding and agreement also
being of the absolute essence of this Agreement, that the total maximum
compensation that Tibuion may become aditled to for savices provide under Exaibit
A and the total maximum sum that County shall become hable 1o pay to Tiburon
hereuncer for services provided under Exhibit A shall not under any conditions,
cireumstances or interpretations thereof exceed the sum of $17.273.00.

]

s Except ns modified herein, the Agreement, Amendment No. | and Amendment No 2
remain in full foree and effve: and Bave not been madified or amended.
0. If there is a confisct between this Amendment No. 3 and the Agreement. Amendmant

Nu. 1 or Amendment Ne, 2, the provisions of this Amendmuent No. 3 shall prevail

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

Amendmer No. o - Agreement fur katenced Service 1136 Baves Lechnology Inertice
Tiouron. tow
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ENECUTION

s Amcndment No. 3 shall becorme eftectise upan excedtion by Courty.
FORT BEND COUNTY:

) (
W7 e U C’fzﬁu“ R A Tt

Raben £ Hebert, County Judge Date

i /V }Lc..éyf T §

Attese

Dianre Wilson, County Clers

Approved:
. o

") P
f - S
¥ “y, 000““\\\*
et W | é e T MW

Capt. Larmy Riendeau. Date
Fort Bend County Sherifl’s OfMice

Suppart Scrvices Division

FIBURON, INC.

.
'

- -
[y ired o0 g T
Sigaature ’ 0

Printed Name Alesn Se,mmanen

Date

fille: v —

U NLrs buron, 200 E ame wdman o, 33557
AUDITOR'S CERUINICALE

| hereby certify that tunds are available in the amount of $17.273.00 o acvomplish and pay the

obligation of Fort Bend County under thi- congract. .y
PR
1

K 7 ;-
x4 ...-/w;/ 'i : %.__.\_ S E‘;z" L ————
¥ ﬂl’fniiw . Fort Bend County

Atlactinents: Eabnbit A - Tivuron Fohancement Prapasal - December 111 2070
Exhibit B - Agreement tor Extended Service - June 22, 000
Exhibit C - Amendment No.1 . Agreemen: foe Extended Nervice - Januany 222000
Fahibit D - Ameadment No. 2. Agzeement for Latended Scervice - October 26, 2010

Amenamert Noo 3 Ageevioem e bueiekst Sery e 3130 B Technnogy e tace
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