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STATE OF TEXAS 5

wn

COUNTY OF FORT BEND §

ADDENDUM TO AT&T MASTER SERVICE AGREEMENT

11s ADRDENDUN < ontered into by and betwoen Fort Hend County  horeinafter
‘Coumy”} a body corpurate ang pushing, ang AT&T Corp, {herenafier “AT&17), a company
authorized to conouct businass v the State of lexas

THAT WHLUREAS, the partiwes have exetuted and accepled thal certan A& Master
service Agreement. (herircfter the “Agreement’), pursuant to REP No 11 041, attachea
hereto o+ [cubit "A7 andincorporated by reterence: and

WHERLAS, tne tellewing changes are ncorgorated asif a part of the Agroemant

1 Services. Courty shail purchase one {1} managed 100 M3 pori for mine hundred
and rwenty-four doller« and 35/100 ($924.35) per month and one (1) 100 PMB
access toop (hber 'oop) tor one thousand nine hundred and fourteen deilars and
8/7/100 {51,542 8/) per month for the term providea in the Agrecment

2. Payment. Payment shall be made by County withun thirty (30) days of recept of
mnvolice
3 Non-appropriation. 11 specifically uncerstocd and agreed that o the event no

fund, or nsuHicent tunas are appropnated iy Jounty under the Agreement,
County shalt nutify all necessary parties thal this Apreement shall thereafler
termynate and be null and va:d cn the last day of the fiscal period for which
ApPropralons were mate witnom prnaly, Hatuhty cr expanoe te County

4 Taxes. County v a body corporate and pobtic cnger tne faws of the State of
Teras and clame exemptior from cslos and vee taxe, A copy of a tax exempt
cortificate wil! be turnichea upon request

) Confidential Information. ATRT expressly acknowdedres that County 1 sudject
to tne Texas Pubbe Informat o Act, 1% GOV CODE ANN. 8 "52.001 & »orq.,
as anenged, and notwithstanding ary provison in the Agreement o the
contrary, Lounty will emaske any nformation related to the Apreemient, or
otherwica, available to thad parties in actordance with tne Texas Public
informat on Act  Any proprietary ar canfigant-al information markec as such
provided to County by AT& 7 chall not be disclosed to any third party, cxtept a°
dirccted by tae Texqas Attorney Gereral . response to a request for such ander
the Texas Pubec intormation Act. which provides for notee to the owner of suen
marked formation and the opportumty tor the owner of such information to
not.ty tho At:arnoy Genera’ of the reacons wny <uca mtormahion ¢rwould not be
discinced

t Indemnity. The parties agree that under toe Conshitution and laws of tne State
of Tewas County carnot cntar asto ao agicement whereby County anrews to

mdenimify o kold nariless another party, therefare oll reforences of any i

Pawg et

3 originals returned to Cheryl at Purchasing

\A H
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to defending, indemnifying, holding or saving harmiess for any reason are hereby
deleted.
7 Attorney Fees. Couniy does not agree to oay any and/or all attorney fees
mcurred by ATE T i any way associated with the Agreement
Arbitration. County does not agree to submit disputes anising out of the
Agreement to binding arbitration  Therefore, any references to binding

=

arbitration or the warver of a right to htigate a dispute are hereby deleted.

Q Applicable Law. This Agreement shall be construed under and 10 accordance
with the iaws of the State of Texas, and all obiigations of the parties created
hereunder are parformable in Fort Bend County, Texas. Venue <hall he in Fort
Bend County, Texas, for any swit regarding the Agreement

AT&T CORP.
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Dranne Wilson, County Clerk
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AUDITOR’S CERTIFICATE

nercby cerufy that funcs in the amount of 51428 pol /’. 22.1'& available 1o Day

thi abligation of Fort Bend (ounty within the fozegomsg Agreemaent

Ronent td Sturdivant. County Auditor
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AT&TMAReference No. [AHU Tl £

MASTER AGREEMENT
Customer AT&T
Fort Bend County AT&T Corp.

500 Liberty Street
Richmond, TX 77469
USA

or enter the Intemational Affiliate Name

Customer Contact (for notices)

AT&T Contact (for notices)

Name: Ken Ford

Title:

500 Liberty Street

Richmond, TX 77469

United States

Telephone: 2813414588

Fax:

Email: Kenneth.Ford@co.Fort-Bend.tx.us

45 ERIEVIEW PLZ

CLEVELAND, OH

44114

With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email:

This Master Agreement (“Master Agreement”), between the customer named above (“Customer”) and the AT&T entity named
above (“AT&T"), is effective when signed by both Customer and AT&T, and continues in effect as long as Services are

provided under this Master Agreement.

This Master Agreement will apply to all services and equipment Customer buys from AT&T, now and in the future, that are
provided under Pricing Schedules attached to or referencing this Master Agreement (“Services”). Other Services may be
provided by signing additional Pricing Schedules at any time. AT&T standard service offerings are described in Tariffs,
Guidebooks, Service Guides and other documents identified in this Master Agreement.

P
Custo/?ef’ n!
(by itsduthoried representative |

AT&T
(by its authoﬁ@epresentative)

(M (‘J

Name: Pobert Hebert

PATTY SHIELDS
CUSTOMER CONTRACTS SPECIALIST

Name:

Title:

Title:  Coun ty Judce

Date: apfwl 12,2011

Date: 3!3"/“
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1. INTRODUCTION

1.1 Overview of Documents. The terms and conditions governing the Services that AT&T provides to Customer are set
forth in this Master Agreement, the following additional documents, and any other documents executed by the parties and
referencing this Master Agreement (which documents together with this Master Agreement are called “this Agreement”):

(a) Pricing Schedules. A Pricing Schedule (including related attachments) identifies the Services AT&T may provide to
Cusiomer, the price (including discounts, if applicabie) for each Service, and the term during which such prices are in
effect ("Pricing Schedule Term").

{b) Tariffs and Guidebooks. “Tariffs” are documents containing the standard descriptions, pricing, and other terms and
conditions for a Servica that AT&T files with regulatory commissions. “Guidebooks”™ are documents containing tho
standard descriptions, pricing, and other terms and conditions for a Service that were, but no longer are, filed with
regulatory commissions. Tariffs and Guidebooks may be found at att.com/servicepublicgtions or other locations AT&T
may designate.

(c)  Acceptable Use Policy. AT&T's Acceptable Use Folicy ("AUP™) applies to Services provided over or accessing the
internet. The AUP may ba found at aft.com/aup. or cther lccations AT&T may designate.

{d) Sarvice Guldes. The description, pricing, and other terms and conditions for the Servica not covered by a Tariff or
Guidebook may be contained in a Service Guide, which may be found at git.com/servicepublications or other locations
ATAT may designate.

12 Priority of Documents. The order of priority of the documents that form this Agreement is: Pricing Schedules; this
Master Agreement; the AUP; and Tariffs, Guidebooks and Service Guides, provided that, Tariffs will be first in priority in any
jurisdiction where existing law or regulation does not permit contract terms to take precedence over inconsistent tariff ferms.

1.3 Revisions to Documents. Subject to Section 8.2(c) (Materially Adverse Change), AT&T may revise Tariffs,
Guidebooks, Service Guides or the AUP (col'ectively “Service Publications”) at any time.

14 Execution by Affillates. An AT&T Affiliate or Customer Affiiate may sign a Pricing Schedule referencing this
Agreement in its own name and such Affiliate contract will be a separate, but associated, contract incorporating the tarms of
this Master Agreement with respect to that Pricing Schedule. Customer and AT&T will arrange to have their respective
Affiliates comply with this Agreement, regardiess of whether an Affiliate has signed a Pricing Schedule.

1.5 Capitalized Terms. Capitalized terms not otherwise defined in this Agreement are defined in Section 11 (Definitions).
2. AT&T DELIVERABLES

2.1 Services. AT&T agrees to either provide or arrange to have an AT&T Affiliate provide Services to Cuslomer in
accordance with this Agreement, subject to avaitability and operational limitations of systems, facilities and equipment. Where
required. an AT&T Affiliate authorized by the appropriate reguiatory authority will be the service provider.

22 ATA&T Equipment. Services may include use of certain equipment owned by AT&T that is located at the Sile ("AT&T
Equipment’), but titie to the AT&T Equipment will remain with AT&T. Customer must provide electric power for the AT&T
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will bear the
risk of loss or damage to AT&T Equipment (other than ordinary wear and tear) except to the extent caused by AT&T or its
agents.

23 Software. Any software used with the Services will be govermned by the written terms and conditions applicable to
such software. Title to software remains with AT&T or its supplier. Customer must comply with all such terms and conditions
ard they take precedence over this Agreement as to such software.

3. CUSTOMER'S COOPERATION

3.1 Access Right. Customer will in a timely manner allow AT&T to access properly and equipment that Customer
controls as reascnably required to provide the Services, and Customer will obtain, at Customer's expense, timely access for
AT&T to property that Customer does rot control (other than public property) as reasonably required to provide the Services.
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Access rights include the right to construct, install, repair, maintain, replace and remove access lines and natwork facilities, as
well as to usa ancllary equipment space within a building, as necessary for Customer's connection to AT&T's network.
Customer must provide AT&T timely information and access to Customer’s facilities and equipment as AT&T reasonably
requires (o provide the Services, subject to Customer’s reasonable security policies. Customer will fumish any conduit, holes,
wireways, wiring, plans, equipment, space, power/utilities, and other items reasonably required to perform installation of the
Services, and obiain any necessary licenses, pemnits and consents (including easements and rights-of-way). Customer will
have the Site ready for AT&T to perform its work according to a mutually agreed schedule.

32 Safe Working Environment. Customer will ensure that the location at which AT&T installs, maintains or provides
Services is a suitable and safe working environment, free of Hazardous Materials. “Hazardous Materials® means any
substance or material capabie of posing an unreasonable risk to health, safety or property or whose use, transport, storage,
handiing, disposal, or release is regulated by any law related to poliution, protection of air, water, or soil, or heaith and safety.
ATAT does not handle, remove or dispose of Hazardous Materials, and AT&T has no obligation to perform work at a location
that is not a suitable and safe working environmant. AT&T will not be liable for any Hazardous Materials

33 Users. “User” means anyone who uses or accessas any Service provided to Customer Customar will cause Usars
to comply with this Agreement, and Customer agrees that Customer is responsible for Users’ use of any Services, unless
exprassiy provided to tha contrary in applicable Servica Pubiications.

34 Internet Services. If 3 Service is provided over or accesses the Internet. Customer. Customer’'s Affiliates, and Users
must comply with the AUP.

35 Resale of Services. Customer may not reseil the Services to third parties without AT&T's written consent. Where
permitted under applicable law, Customer may resell the Services to Customer's Affilistes without AT&T's consent.

4, PRICING AND BILLING

4.1 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term. Unless a Pricing
Schedule states otherwise, the prices listed in a Pricing Schedule are stabilized until the end of the Pricing Scheduie Term.
No promeotion, credit or waiver set forth in a Service Publication will apply uniess the Pricing Schedule states otherwise. Atthe
end of a Pricing Schedule Term, Customer will have the oplion to either: (a) cease using the Service (which will require
Customer to take all steps required by AT&T to terminate the Service); or (b) continue using the Service under a month-to-
month service arrangement. Unless a Pricing Schedule states atherwise, during any month-to-month service arrangement,
the prices, terms and conditions in effect on the last day of the Pricing Schedule Term will continue untit changed by AT&T on
30 days’ prior notice to Customer.

4.2 Additional Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of, and Customer will pay, all
current and future taxes (exciuding those on AT&T's net income), surcharges, recovery fees, custom clearances, duties,
levies, shipping charges, and other similar charges (and any associated interest and penalties resulting from Customer's
failure to timely pay such taxes or similar charges) relating to the sale, transfer of ownership, installation, license, use or
provision of the Services, except to the extent Customer provides satisfactory proof of a valid tax exemption prior to the
delivery of Services. Ta the extent Customer is required by law to withhold or deduct any applicable taxes from payments due
to AT&T, Customsr will use reasonable commercial eflarts to minimize any such taxes to the extent allowed by law or treaty,
and Customer will furnish AT&T with such evidence as may be required by relevant taxing authorities to establish that such tax
has been paid so that AT&T may claim any applicable credit.

43 Billing. Unless a Pricing Schedule specifies otherwise, Customer's obligation to pay for all Services will begin upon
installation and availability of the Servicas to Customer. AT&T will invoice Customer for the Services on a monthly basis, or
otherwise as specified in the Pricing Schedule. Customer will pay AT&T without deduction (except for withholding taxes as
provided in Section 4.2 — Additional Charges and Taxes), setoff (except as provided in Section 4.5 - Delayed Billing; Disputed
Charges). or delay for any reason. At Customer’s request, but subject to AT&T's consent (which may be withheld if there will
be operational impediments or tax consequences), Customer's Affiliates may be invoiced separately and AT&T will accept
payment from such Affiliates. Customer will bo responsible for payment if Customer's Affiliates do not pay charges in
accordance with this Agreement. AT&T may require Customer or its Affiliates to tender a deposit if ATAT determines, in its
reasonable judgment, that Customer or Customer's Affiliates are not creditworthy.

44 Payments. Payment is due within 30 days after the date of the invoice (unless another date is specified in an
applicable Tariff or Guidebook) and must refer to the invoice number. Charges must be paid in the currency specified in the
invoice. Restrictive endorsements or other statements on checks are void. Customer will reimburse ATA&T for all costs
associated with collecting delinquent or dishoncred payments, including reasonable attorney's fees. AT&T may charge late
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payment fees (a) for Services contained in a Tariff or Guidebook, at the rate specified therein, or (b) for all other Services, at
the lower of 1.5% per month (18% per annum) or the maximum rate allowed by law for overdue payments.

4.5 Delayed Billing; Disputed Charges. Customer will not be required to pay charges for Services invoiced more then 6
months after close of the billing month in which the charges were incurred, except for automated or live operator assisted calls
of any type. If Customer disputes a charge, Customer will provide notice to AT&T specifically identifying the charges and the
reason it is disputed within 6 months after the date of the affected invoice or Customer waives the right to dispute the charge
(except to the exiont applicable law or regulation otherwise roquiras). Disputed charges may ba withheld, but if not paid when
due, Customer will incur late payment fees in accordance with Section 4.4 (Payments), however, to the extent AT&T
determines the chargee Customer disputed and withheld were invoiced in error, late payment fees for such charges will be
reversed.

46 MARC. Minimum Annual Revenue Commitment (“‘MARC”) means an annual revenue commitment of MARC-Eligible
Charges set forth in a Pricing Schedule that Customer agrees to satisfy during each 12 consacutive month period of the
Pricing Schedule Term. At the end of each such 12 month period, if Customer has failed to satisfy the MARC for the

ing 12 month period, Custorner will be invoiced a shortfall charge in an amount equal to the difference between the
MARGC and tha totat of the applicatle MARC-Eligible Charges incurred during the 12 month period, and payment will be due in
accordance with Section 4.4 (Payments).

47 Adjustments to MARC.

(a) In the event of a business downturn beyond Cusiomer's control, or a corporate divestiture, merger, acquisition or
significant restructuring or reorganization of Customer's business, or network optimization uging other Services, or
reduction of AT&T's prices, or force majeure events, any of which significantly impairs Customer's ability to mest
Customer's MARC, AT&T will offer to adjust the affected MARC to reflect Customer’s reduced usage of Services (with
a corresponding adjustment to the prices or discount available at the reduced MARC level}. If the parties reach
mutual agreement on a ravised MARC, AT&T and Customer wili amend the affected Pricing Schedule prospectively.
This Section 4.7 will not apply to a change resuiting from Customer's decision to use service providers other than
AT&T. Customer will provide AT&T written notice and evidence of the conditions Customer believes wili reguire the
applicaticn of this pravision. This provision does not constitute a waiver of any charges, including monthly recurring
charges and shorttall charges Customer incurs prior 1o amendment of the affecied Pricing Schedule.

() if Customer, through merger, consolidation, acquisition cr otherwise, acquires a new business or operation, Customer
and AT&T may mutually agree to include the new business cr operation under this Agreement. Such agreement will
specify the impact, if any, of such addition on Customer's MARC or other volume or growth discounts, and Customer’s
attainment thereof.

5. CONFIDENTIAL INFORMATION

5.1 Confidential Information. Confidential Information means: (a) information the parties share with each other in
connection with this Agreemant or in anticipation of providing Services under this Agreement, but only to the extent identified
as Confidential information in writing; and (b) except as may be required by applicable law or regulation, the terms of this
Agreement and any prcing or other proposals.

5.2 Obligations. Each party's Confidential Information will, for a period of 3 ysars following its disclosure to the other
party (except in the case of software, which is indefinite): (a) be held in confidence; (b) be used and transmitted between
countries only for purposes of using the Services or parforming this Agreement (including in the case of AT&T, the ability to
utilize Customer's Confidential Information in orcer to detect fraud, check quality, and to operate, maintain and repair the
Services); and (¢} not be disclosed, oxcopt to the roceiving party’s employees, agents and contrectors having a need-to-know
(but only if such agents and contractors are not direct competitors of the other party and agree in writing to use and disclosure
rostrictions as restrictive as this Section 5), or ta the extent authorized to be revealed by law, governmental authority or legal
process (but only if such disclosure s limited to that which is 8o authorized and prompt notice is provided to the disclosing
parly to the extent practicable and not prohibited by law, govemnmenta! authority or legal precess).

53 Exceptions. The restrictions in this Section will not apply to any information that: (a) is independently developed by
the receiving party; (b) is lawfully received by the receiving party free of any obligation to keep it confidental; or (c) becomes
genarally available to the public other than by breach of this Agreement.

54 Privacy Laws. Each party is responsible for complying with the privacy laws applicable to its business. If Customer
does not want AT&T personnel to comprehend Customer data to which they may have access in performing Services,
Customer should encrypt such daia so that it will be unintelligible. Untit directed otherwise by Customer in writing, if AT&T
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designates @ dedicated account representative as Cusiomer's primary contact with AT&T, Customer authorizes that
representative 10 discuss and disclose Cusiomer's customer proprietary network information (CPNI) to any employee or agent
of Customer without a need for further authentication or authorization.

6. DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 Disclaimer of Warranties. ATAT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTY ARISING BY USAGE OF TRADE OR
COURSE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING
CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE NUMBER), OR GUARANTEE REGARDING NETWORK
SECURITY, THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT iS SENT, BACKED
UP, STORED OR SUBJECT TO LOAD BALANCING, OR THAT AT&T'S SECURITY PROCEDURES WILL PREVENT THE
LOSS OR ALTERATION OF, OR IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION.

6.2 Limitation of Liability.

(a) ATAT'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS
SPECIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, AN
AMOUNT EQUIVALENT TO THE PROPORTIONATE CHARGE TO CUSTOMER FOR THE PERIOD OF SERVICE
DURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION, DELAY, ERROR OR DEFECT IN THE
SERVICES OCCURS AND CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO AT&T.

(b) SECTION 6.2(a) WILL NOT APPLY TO:

(i) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
AT&T'S NEGLIGENCE;

{ii) BREACH OF SECTION 5 (Confidential information), SECTION 10.1 (Publicity), OR SECTION 10.2
(Trademarks);

(iii) SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 {Third Party Claims); OR
(iv) DANMAGES ARISING FROM AT&TS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

(©) NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF
OPERATIONS.

6.3 Disclaimer of Liability. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY AT&T'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, ARISING OUT OF OR RELATING TO:
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, EQUIPMENT,
SERVICES., CONTENT, OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET FORTH IN
THIS AGREEMENT); ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER
TRANSMISSIONS (INCLUDING 911 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER); LOST OR ALTERED
MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR
DESTRUCTION OF CUSTOMER'S, ITS AFFILIATE'S, USERS', OR THIRD PARTIES' APPLICATICNS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS.

6.4 Appiication and Survival. The disclaimer of warranties and limitations of liability set forth in this Agreement wili
apply regardless of the form of action, whether in contract, equity, tort, strict liabllity or otherwise and whether damages were
foreseeable, and will apply so as to limit the liability of each party and its Affiliates, and their respective employess, directors,
subcontractors, and suppliers. The fimitations of liability and disclaimers set out in this Section 6 will survive failure of any
exclusive remedios provided in this Agreement.
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7. THIRD PARTY CLAIMS

71 AT&T's Obligations. ATAT agrees at its expense to defend or settle any third-party claim against Customer, its
Affiliates, and its and their reepective employees and directors, and to pay all compensatory Damages that a court may finally
award against such pariies to the extent the claim alleges that a Service provided to Customer under this Agreement infringes
any patent, rademark, copyright, or trade secret, but not in circumstances where the claimed infringement arises out of or
results from: (@) Customer’s, its Affiliate’s or a User’s contant; (b) modifications to the Service by Customer, its Affiliates or
third parties, or combinations of the Sarvice with any services or products not provided by AT&T: (c) AT&T's adherence to
Customer's or its Affiliate’s written requirements; or (d) use of the Service in violation of this Agreement.

7.2 Customer’s Obligations. Customer agrees at its expense to defend or settle any third-party claim against AT&T,
AT&T's Affiliates, and its and their respactive employeas, directors, subcontractors. and suppliers, and to pay all
compensatory Damages that a court may finally award against such parties to the extent the claim: (a) arises out of
Customar's, its Affiliate’'s. or a User’s access 1o, or use of, the Servicas and the claim is not the responsibility of AT&T under
Section 7.1; (b) alleges that a Service infringes any patent, trademark, copyright or trade secret, and falls within the exceptions
in Section 7.1: or (¢) alieges a breach by Customer, its Affiliates, or Users of a scftware license agreement governing software
provided in connection with the Services.

73 Infringing Services. Whenever AT&T is liable under Section 7.1, AT&T may at its option either procure the right for
Customer to continue using, or may replace or modify, the alleged infringing Service so that the Service becomes non-
infringing.

74 Notice and Cooperation. The party seeking defense or setllemant of a third party claim under this Section 7 will
notify the other party promptly upon leaming of any claim for which defense or settiement may be sought, but failure 1o do so
will have no effect except to the extent the other party is prejudiced thereby. The party seeking defense or settlernent will
allow the other party to control the defense and settiement of the claim and will reasonably cooperate with the defense; but the
defending party will use counsel reasonably experienced in the subject matter at :ssuse, and will not settie a claim without the
consent of the party being defended, which consent wilt not be unreasonably withheld or delayed, except that no consent will
be required where relief on the claim is limited to monetary camages that are paid by the defending party uncer this Section 7.

8. SUSPENSION AND TERMINATION

8.1 Termination of Agreement. This Agreement may be tenminated immediately upon notice by either party if the other
party becomes insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership or any state insolvency
proceeding, or makes an assignment for the benefit of its creditors.

8.2 Termination or Suspension of Services. The following additional termination provisions apply:

(a) Fraud or Abuse. AT&T may lerminate or suspend an affected Service, and if the activity implicates the entire
Agreement, ferminate the entire Agreement, immediately by providing Customer with as much advance notice as is
reasonably practicable under the circumstances if Customer: (i) commits a fraud upon AT&T, (if) utilizes the Service
to commit a fraud upon another party; {iii) unlawkilly uses the Service; (iv) abuses or misuses AT&T's network or
Service; or (v) interfares with another customer’s use of AT&T's network or services.

(b) Material Breach. if either perty fails to perform or observe any material term or condition of this Agreement,
including non-payment of charges (subject to Section 4.5 — Delayed Billing; Disputed Charges), and such failure
continues unremediod for 30 days after receipt of natice, the non-breaching party may terminate the affected
Service, and if the breach implicates the entire Agreement, terminate the entire Agresment. If Customer is in breach,
AT&T may clcct to suspend (and later terminate) tha affectod Service, and ¥ the breach implicates tho entire
Agreement, suspend (and later terminate) the entire Agreement.

(©) Materially Adverse Change. /f AT&T revises a Service Publication and the revision has a materially adverse impact
on Customer, and AT&T does not effect revisions that remedy such materially adverse impact within 30 days after
notice from Customer, then Customer may, as Customer's sole remedy, elect (o terminate the affected Service
Components on 30 days” notice to AT&T, givan not [ater than 90 days after Customer first lepams of the revisior to
the Service Publication. Howaver, a revision to a Service Publication will not be considered materially adverse to
Customer if it changes prices that are not fixed (stabilized) in a Pricing Schedule, if the price change was mandated
by a governmental authority, or if the change affects a charge imposed under Section 4.2 (Additional Charges and
Taxes).

ua_ver_.rtf UAVER| 07/14/08

AT&T and Customer Confidential information
Page 6 of 9

eCRM ID



@

(o)

U

83

Internet Services. If Customer fails 1o rectify a violation of the AUP within § days after receiving notice from AT&T,
AT&T may suspend the applicable portion of the Service. AT&T has the right; however, to suspend or lerminate the
applicable portion of the Service immediately when: {i) AT&T's suspension or termination is in response to multiple
or repeated AUP violations or complaints; (ii) AT&T is acting in response to a court order or governmental nctice that
certain conduct must be stopped; or (i)} AT&T reasonably determines: (a) that it may be exposed to sanctions,
liabikty, prosecution, or other adverse consequencos under applicable law if AT&T were to allow the violation to
continue; (b) that such violation may cause ham to or interfere with the integrity or normal operations or security of
AT&T's notwork or networks with which AT&T is interconnected or intarfers with another customer's use of AT&T
Services or the Intemet; or (¢) that such violation otherwise presents imminent risk of harmm to AT&T or AT&Ts
customers or their respective employees.

infringing Services. If neither of the options described in Section 7.3 (Infringing Services) are reasonably available,
ATAT may terminate the affected Service without liability other than as stated in Section 7.1 (AT&T's Obligations).

Hazardous Materiais. If AT&T encounters any Hazardous Materials at the Site where AT&T is to install, maintain or
provide Services, AT&T may terminate the affectad Sarvice or Sarvicea Component, or suspand parformancs until
Customer removes and remediates Hazardous Materials at Customer's expense in accordance with applicable law.

Withdrawal of Services. Nowithstanding that a Pricing Schedule may commit AT&T to provide a Service to

Customar for a Pricing Schedule Term, and unless applicable law or regulation mandates otherwise, ATAT may discontinue
providing a Service upon 12 months' notica, or a Service Ccmponent upon 120 days’ notica, but only where AT&T generally
discontinues providing the Service or Service Component to similarly-situated customers.

84

(@

(b}

8.5

(a)

(b}

{c)

Effect of Termination.

Termination by either party of a Service does nol waive any other rights or remedies a party may have under this
Agreement. Termination or suspension of a Service will not affect the rights and obligations of the parties regarding
any other Service.

If a Service or Service Component is terminated, Customer will pay all amounts incurred prior to the effective date of
termination. If Customer terminates a Service or Service Component prior to the date Customer's obligation to pay
for Services begins as provided in Saction 4.3 (Biling), Customer will reimburse AT&T for time and matenals
incurred prior 10 the effective date of terminatian, plus any third parly charges resulting from the termination.

Termination Charges.

if Customer terminates this Agresment or an affected Service or Service Component pursuant to Sections 8.1
(Termination of Agreement), 8.2(b) (Material Breach), or 8.2(c) (Materially Adverse Change); AT&T terminates a
Service pursuant to Section B.2(e) (Infringing Services), or AT&T withdraws a Service pursuant to Section 8.3
(Withdrawal of Services), Customer will not be liable for the termination charges set forth in Section 8.5(b).

If Customer terminates a Service or Service Companent other than as set forth in Section 8.5(a), or AT&T terminates
an affected Service or Servica Component pursuant to Sections 8.1 (Termination of Agreemant), or 8.2(a) (Fraua or
Abuse), 8.2(b) (Materiai Breach), 8.2(d) (Intemet Services}, or 8.2(f) (Hazardous Materials), Customer will pay
applicable termination charges as foliows: (1) if termination occurs before the end of the Minimum Payment Period,
Customer will pay 50% (unless a different percentage is specified in the Pricing Schedule) of the monthly recurring
charges for the terminated Service or Service Companent multiplied by the months remaining in the Minimum
Payment Period, pius any waived or unpaid non-recurring charges identified in the Pricing Schedule (including, but
not limited to, any and all charges for failure to satisfy a Minimum Retention Peried (MRP)), plus any charges
incurred by AT&T from a third party (e.g.. notan ATA&T Affiliate) due to the termination, all of which will, if applicable,
be applied to Customer’s MARC-Eligible Charges: and (ii) f Customer terminates a Pricing Schedule that has a
MARC, Customer will pay an amount equal to 50% of the unsatisfied MARC, after applying amounts received
pursuant to (i), for the balance of the Pricing Schedule Term.

The charges set forth in Section 8.5(b)(i) will not apply if a terminated Service Component is repiaced with an
upgraded Service Component at the same Site, but only if {i) the Minimum Payment Period and associated charge
for the replacement Service Component are equal to or greater than the Mirimum Payment Period and associated
charge for the terminated Service Component, and (i) the upgrade is not restricted in the applicable Service
Publication.
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9. IMPORT/EXPORT CONTROL

The parties acknowledge that equipment, services, software, and technical information (including technical assistance and
training) provided under this Agreement may be subject to import and export laws. conventions or rogulations, and any use or
transfer of the equipment, products, software, and technical information must be in compliance with all such laws, conventions
and regulations. The perties will not use, distribute, transfer, or transmit the equipment, services, software, or technical
information (even if incorporated into other products) except in compliance with such laws, conventions and regulations.
Customer, not AT&T, is responsible for complying with such laws, conventions and regulations for all information, equipment
and software Customer transmits between countries using the Services.

10. MISCELLANEOUS PROVISIONS

10.1 Publicity. Neither party may issue any public statements or announcements relating to the terms of this Agreement
or the provision of Services without the prior written consent of the other party

10.2 Trademarks. Each party agrees not to display or use, in advertising or otherwise, any of the other party's trade
names, logos, trademarks, service marks, or other indicia of origin withcut the other party's prior wrtten consent, which
consent may be revoked at any time by natice.

103 Force Majeurs. Excapt for payment of amounts due, neither party will be liable for any delay, failure in performance.
loss or damage due to fire, explosion, cable cuts, power blackout, earthquake, flood, strike, embargo, labor disputes, acts of
civil or military authority, war, terrorism, acts of God. acts of a public enemy, acts or omissions of carriers or suppliers, acts of
regulatory or governmental agencies, or other causes beyond such party’s reasonable control.

104 Amsndments and Waivess. Any supplement to or modification or waiver of any provision of this Agreement must be
in writing and signed by authorized representatives of both parties. A waiver by either party of any breach of this Agreement
wili not operate as a waiver of any other breach of this Agreement.

105  Assignment and Subcontracting.

(@ This Agreement may not be assigned by either party without the prior written consent of the other party (which
consent will not be unreasonably withheid or delayed). Customer may. without AT&T's consent, but upon notice to
ATRT, assign in whole or relevant part, its rights and obligations under this Agreement to an Affiliate, but Customer
will remain financially responsible for the performance of such obligations. AT&T may, without Customer's consent,
assign in whole or relevant part, its rights and obligations under this Agreement to an Affiliate, or subcontract to an
Affiiate or a third party work 1o be performed under this Agreement, but AT&T will in each such case remain
financially responsible for the performance of such obligations.

(b) in countries where AT&T does not have an Affiliate to provide Service, AT&T may assign its rights and obligations
related to a Service 1o a local service provider, but AT&T will remain responsibie to Customer for such obligations. In
certain countries, Customer may be required to contract directly with the local service provider.

{c) Any assignment other than as permitted by this Section 10.5 is void.

10.6 Severability. If any portion of this Agreement is found to be invalid or unenforceable or if, notwithstanding Section
10.10 (Governing Law), applicable law mandates a different interpretation or result, the remaining provisions will remain in
effect and the parties will negotiate in good faith 1o substitute for such invalid, dlegat, or unenforceable provision a mutually
acceptable provision consistent with the original intention of the parties.

10.7 Injunctive Reitef. Nothing in this Agreement is intended, or should be construed, to limit a party's right to seek
preliminary or parmanent injunctive relief from a court of cormpetent jurisdiction for a breach of any provision of this Agreement.

10.8 Legal Action. Any legal action arising in connection with this Agreement must be filed within 2 years afier the cause
of action accrues or it will be deemed time-barred and waived. The parties waive any statute of limitations to the contrary.

10.9 Notices. All notices required under this Agreement will be delivered in writing to the recipient's contact designated on
the cover page of this Master Agreement, or to such other contact as designated in writing from time to tims. Notices shall be
by internationally recognized overnight courier, certified or registered mail, email, or facsimile and will be effective upon receipt
or when delivery @ refused, whichever accurs sooner.
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10.10 Governing Law. This Agreement will be governed by the law of the State of New York, without regard to its conflict
of law principles, uniess a regulatory agency with jurisdiction oves the applicable Service applies a different law. The United
Nations Convention on Contracts for Inlernational Sale of Goods will not apply.

10.11 Compliance with Laws. Each party will comply with all applicable taws, regulations, ard orders issued by courts or
other guvernmental bodies of competent jurisdiction.

10.12 No Third Party Beneficiaries. This Agreement is for the benefit of Customer and AT&T, and does not provide any
third party {(including Users) the right to enforce or bring an action for any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

10.13 Survival. The respective obligations of Customer and AT&T that by their nature would continue beyond the
termination or expiration of this Agreement, including without limitation, the obligations set forth in Section § (Confidential
Information), Section 6 (Disclaimers and Limitations of Liability), and Section 7 (Third Party Claims), will survive termination or
expiration.

10.14 Agresment Language. The authentic language of this Agreement is English. If there is a conflict between this
Agreement and any transiation, the English version will take precedence.

10.15 Entire Agresment. This Agreement constitutes the entira agresment batween the partins with raspect to the
Services provided under this Agreement. Except as provided in Section 2.3 (Software), this Agreement supersedes all cther
agreements, proposals, representations, statemants or understandings, whether written or oral, concerning the Services or the
rights and obligations relating to the Services, and the parties disciaim any reliance thereon. This Agreement will not be
maodified or supplementad by any written or oral statements. proposals, representations, advertisements, service descriptions
or purchase order farms not expressly set forth in this Agreement.

11. DEFINITIONS

The following terms have the meanings set forth below:

“Affiliate" of a party means any entity that controls, is controiled by, or is under common control with, such party.
*Damages” means collectively all injury, damage, liability, loss, penalty, interest and expense incurred.

“Effective Date” means, for any Pricing Schedule, the date on which the last party signs the Pricing Schedule uniess a later
date is required by regulation or law.

“MARC-Eligible Charges™ means, unless the applicable Pricing Schedule indicates otherwise, the recurring and usage
charges, after deducting appiicable discounts and credits (other than outage or SLA credits). that AT&T charges Customer for
the Services identified in the applicable Pricing Schedule as MARC-contributing. The following are not MARC-Eligible
Charges: (a} charges for or in connection with Customer's purchase of equipment; (b) taxes; and (c) charges imposed in
connection with governmentally imposed costs or fees (such as USF, PICC, payphone service provider compensation, E911
and deaf relay charges).

“Minimum Payment Period” means, in respect io any Service, the minimum period for which Customer is required to pay
recurring charges for the Service, as specified in the Pricing Schedules or Service Publication for that Service.

“Minimum Retention Period” means, in respect o any Service, the period of time for which Customer is required to maintain
service to avoid the payment of certain credits, waived charges, or unpaid amortized charges, all as specified in the Pricing
Schedule or Service Publication for that Service.

“Service Component” means an individual component of a Service provided under this Agreement.

“Site” means Customer's physical localion, including Customer's collocation space on AT&T's, its Affiliate’s, or subcontractor's
property, where AT&T installs or provides a Service.
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@ atat

AT&T MA Reference No. | 9O 1{ L V2,

CSM110311115450
AT&T Managed Internet Service
Pricing Schedule
Customer AT&T AT&T Sales Contact
[7] Primary Contact
Fort Bend County AT&T Corp. PETER D DAVIS
45 ERIEVIEW PLZ
CLEVELAND, OH
500 Liberty Street 44114
Richmond, TX 77469
USA Telephone: 2162636686

Fax: 216-274-9894
Email: dd0651@mwmail.att.com
Branch Manager: Bill Breeze

Sales Strata: Service Provider Markets
us
Sales Region: Mid-Western

Customer Contact (for notices)

AT&T Contact (for notices)

AT&T Solution Provider or
Representative Information
(if applicable)

Name: Ken Ford

Title:

500 Liberty Street
Richmond, TX 77469

United States

Telephone: 2813414588

Fax:

Email: Kenneth.Ford@co.Fort-
Bend.tx.us

Customer Account Number or
Master

Account Number:

45 ERIEVIEW PLZ
CLEVELAND, OH
44114

With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752
ATTN: Master Agreement Support
Team

Email:

Name: Moses Garcia

Company Name: The Heller Group
10333 HARW!IN DR STE 674
HOUSTON, TX

77036

Telephone: 8325184804

Fax: 8325184804

Email: moses@thginc.net

Agent Code: 16761

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above. The promotional pricing in
this Pricing Schedule applies only to the MIS Service(s) ordered at the following Site and shall not apply to any subsequent
orders for additional MIS Service(s) to any other Customer locations. Additional orders for Service(s) to additional Customer
locations will require AT&T and Customer to sign a new Pricing Schedule for MIS Service.

Site Address

500 Liberty Street Richmond, TX 77469

Customer AT&T

(by its ad@qg representative) . (by its authorize; resentative)

By: (\Lu@u/ By: T S o
Tl S -

Name: Rober+ Hebert Name: " PATTY SHIELDS

Title: COLL/I*\(.’{ J/udge Title:

Date: /4;{1/\,4,(, 12, Lei| Date: ?} 31 / |1

eCRM ID1-HDCUGO
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AT&T MA Reference No.

& awst

CSM110311115450
1. SERVICES
« AT&T Managed Intermet Service
« AT&T Private Netwark Transport (PNT) Service is an option
of MIS and can be ordered as an MPLS PNT feature under
Tables 30 and 31.
« AT&T's Acceptable Use Policy is located at
or such other AT&T-designated
location.
Service Service Publication Location
AT&T MIS Service
AT&T Bandwidth
Services
The rate and the discount for each channel! ordered under this
Pricing Schedule shall be stabilized as of the date of order for the
remaining Term of the Pricing Schedule.
2. H M AND T
Pricing Schedule Term Start Date
Term
36 Months Effective Date of this Pricing Schedule
Effective Date of Effective Date of this Pricing
Rates and Discounts | Schedule
3. MINIMUM PAYMENT PERIOD
Portion of Monthly Service Minimum
Service Fees Components Payment Perliod
Applicable to
Minimum Payment
Period
50% All Service Until end of
Components Pricing Schedule
Term, but not
less than 12
months per
component
AT&T and Customer Confidential information
Page 2 of 12
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AT&T Managed Internet Service — Pricing Schedule

4. RATES (US Mainiand, Bl and Alaska' only)

t garvice in Alaska requires a separate AT&T Addendum for
Senvice in Alaska. The rates stated in this Pricing Schedule apply
to Service locations andfor Service Components in Alaska only
in the event that a Service Component and/or Service ocation is
not listed in the Addendum for Service in Alaska. In the event of
the conflict between this Pricing Schedule and the Addendum for
Service in Alaska, the Addendum for Service in Alaska controts.

NOTE 1: MIS w/ Managed Router Option 2 avaiable only as
described in the Service Guide.

NOTE 2: if Customer orders the MPLS PNT feature under
Section |, Tables 30 and 31 as part of the MIS service, Customer
will be billed for PNT transport and uplifts and all applicable
taxes will be stated on the Customer's invoice.

NOTE 3: The charges for the Class of Service (CoS) feature set
forth in Section 1, Table 25 through 27 are waived for Sites at
which Customer also maintains AT&T Businass Voice over |P

{VolP) Service.

(*) = not available with MPLS PNT
ICB = available only on an Individual Case Basis.
N/A = Not Available

AT&T and Customer Confidential Information

AT&Y MA Reference No.

CSM110311115450

Section 1 ATAT Managed intemnet Service

Access Bandwidth -

Table 1: Tisred T-1, NxT-1, E-1 And Frame - Flat Rate Billing gﬂon
Access | Speed MiS MIS w/ wi Discount
Method Monthly | Manage | Manage

Service | d Router | d Router
Foe List | Monthly | Option2
Price Sarvice Monthly
Fee Service
List Fee
Price List
Price
N/A 56/64 $190 $260 NA NA
Kbps
T-1 128 $225 $295 $285 NA
Kbps __
T 256 $280 $350 $340 NA
Kbps
T1 384 $335 $405 $385 N/A
Kbpe
T1 512 $390 $460 $450 N/A
Kbps
T1 768 $410 $480 $470 N/A
Kbps
Y1~ 1024 $425 $495 $485 N/A
Frame® L
T-1 T $470 $540 $530 N/A
E-1* E-1 $470 $540 N/A N/A
2xT-1 3 Mbps $850 $1,145 N/A N/A
3xT-1 4.5 $1,100 $1,395 N/A N/A
Mbps
4xT-1 € Mbpe $1,250 $1,545 N/A N/A
5xT-1 7.5 $1,480 $2,360 N/A NA
Mbps
6xT-1 9 Mbps $1,715 $2,595 N/A NPA
7xT-1 10.5 $1,915 $2,795 N/A N/A
Mbps
8xT-1 12 $2,190 $3,070 N/A N/A
Mbps
v.2.3.06
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AT&T Managed Intemet Service — Pricing Schedule

AT&T MA Reference No.

CSM110311115450
Table 2: - MIS N x 10 Gg Ethemet - Fiat Rate Bllling Option ATM® & Mbps $1.075 $1.370 T $1,325
Speed r':mh'rm- ce Discount AT | SMbps $1.125 $1,420 $1,375
"‘a‘—m-w.o Gbps 220,000 A ATME | 7 Mbpe $1.415 $2,205 $2,000
[ 4x-10.0 Gbpe $2.920,000 NA AT 2 Mbps $1.585 $2.445 $2,150
v.6.1.09 ATM® 9 Mbps $1,715 $2,595 $2,300
“ATMT-3 | 10 Mbps | $1,840 $2,720 §2.425
ATMT3 | 15Mbpe | $2,485 33,345 $3,050
Table 3: Burstable T-1 ATM'IT3 | 20 Mbps | $3,000 $3.970 $3.675
< NUA ATMT-3 | 25Mbps | $3,725 $4,605 $4,310
= Sustained ] Undiscounted | Undiscounted | Undiscounted ATM*T3 | 30 Mbps |  $4,350 $5.230 $4,936
Usage MiS Monthly | WIS wﬂ;mghed Ru:s wManaged ATM'T3 | 35Mbps | $4.990 $5.870 $5.575
Service Fee Router Monthly utsr Option 2 AT TA | 40 ML
oY Loy saice ATMT3 | 40Mbps | 35615 $6.495 $6.200
Service °"”"F . T3 45 Nbps | $6,250 $7.130 $6.835
up to 128kbps $270 $340 $330 v.2.3.06
128.01- 256 $340 $410 $400
| Kbpe
256.01 - 384 $405 $475 $465
| ___Kbps
384.01- 512 $470 $540 $530
512.01 - $565 $635 $625
1.544 Mbps
v.2..08
Table 4: DNS Services
Monthly Service Fes

Additional Primary DNS (avaiiable in
increments of up 10 15 zones with a
maxmum of 150 Kilobytes of zone file data)

$100 per DNS increment

DNS (available in
increments of up to 15 zones with a
maximum of 150 Kilobytes of zone file data}

$100 per DNS incremant

v.07.01.04

Table 5: ATM And Tiered T-3

Discount: N/A
Access | Speed | MIS Monthly IS WIS w[lhnag:d]
Method Service Fee | wiManaged | Router Option
List Price Router 2 Monthly
Monthly Service Fee
Service Feo List Price
e — List Price
ATM" 2 Mbps $590 $885 $840
ATM® 3 Mbps $850 $1.145 $1.100

eCRM ID1-HDCUGO
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AT&T Managed Intermet Service — Pricing Schedule

Table 6: Burstable T3

AT&T MA Reforence No.

CSM110311115450

Table 8: MIS Access Redundancy Option
(MARO) - Burstable T-1 with Shadow Billing Option

Discount: VA
Sustained Usage | Undiscounted | Undiscounted I Undiscounted Discount N/A _ —
MIS Monthly |MIS w/Managed| MIS w/Managed Sustained Usage | MIS wiManaged Router | MIS w/Managed Router
Service Fee |Router Monthly| Routsr Option 2 Undiscounted Monthly | Option 2 Undiscounted
Service Fee | Monthly Service Service Fee ___Monthly Service Fes |
Fee Up to 56 Kbps $170 $160
up to 6.0 Mbps 31,615 $1,810 $1,765 For MARO
€.01 - 7.5 Mbps 1,790 $2,670 $2,375 Redundant Link
751 -9.0 Mbgs '2'0%51; $2,945 $2,650 (sstrvlco NO:;I!y )
9.01 - 10.5 Mbps ¥¥i b3, 1 2,875 hadow ng
10.51-12.0 M 2,515 3,385 33,100 up to 128kbps $340 330
12.01 - 13.5 Mbpe 2,740 3,620 3,325 128.01 - 256 Kbpe 410 $40C
13.51 - 16.0 2,965 3,845 3,550 256.01 - 384 Kbps 475 $465
3.01 - 16.5 Mbps 3,150 4,000 3,735 384.01 - 512 Kbps 540 $530
16.51 - 18.0 53,340 4 3,925 512.01 Kbps - $635 $625
16.41 - 10.6 Mbps 3,525 4,405 4,110 1.544 Mbps
19.51 - 21.0 Mbps 3,715 4,505 34,300 v.2.20.06
21.01 - 45,0 Mbps 7.515 $8.395 $8,100
X - Table 9: MARO Burstable T-3 with Shadow Billing Option
: Bandwidth Billing Option - Burstable T-3 Disoount /A .
Toble 7: Flaxible e Sustained Usage MIS wiManaged MIS wiManaged Router
"Discount —appled 5 WIS, WIS | incremental USage Fee | Router Monthly | Option 2 Monthly Service
wiManaged Router, & MIS wManaged | Discount N/A U5 1556 Kops s";% Fee :7:0
Router Option 2: N/A R AR
Tiored WIS WIS wi WSw | Undiaco Redundant Link
Bandwidth | Undiscou | Managed | Managed unted Service Only
Minimum nted Router Router Increme (Shadow Billing)
Commitment | Monthly | Undiscou | Option2 ntal up to 6.0 Mbpe 51,610 1,765
Fee nted Undiscount | Usage |_6.01-7.5 Mbps 52,670 2,375
Monthly | ed Monthly Fee 7.51 - 9.0 Mbps 32,945 2,650
Fes Fee Per $.01 - 10.5 Mbps 53,170 2875
Mbps 10.51 - 12.0 Mbps $3.395 $3.100
2Mbps | $590 3885 $840 $355 12.01- 13.5Mbps 3,620 3,325
s 850 1,145 $1.100 $340 13.51 - 15.0 Mbps 53,845 3,550
4 Mbps 1,075 1,370 1,325 $325 15.01 - 16.5Mbps 4,030 3,735
[ $1,125 1,420 1,375 $270 16.51 - 18.0 Mbps 4,220 13,925
EMbps | $1.250 $1,545 1,500 $250 18.67 - 19.5 Mbps $4,405 $4.110
7 Mbps $1.415 $2,295 2,000 $245 19.51 - 21.0 Mbps 4,505 14,300
8 Mbps 1, 2,445 32,150 $235 Z1.01 - 45.0 Mbps $8,395 $8,100
9 Mbps 1,715 2,595 2,300 5230 v.10.31.05
[ 10 Mbpe 1,840 2,720 2,425 5225
15 Mbps 2,465 3,345 3,050 $200
20 Mbps 3,090 3,970 3,675 190
25 =_he 3,725 4 605 4,310 $180
30 Mbps 4,350 5,230 34,935 175
35 Mbps 4 990 5870 $5,575 5175
40 M $5615 $6.495 $6,200 3170
45 M $6,250 $7.130 $6,835 NA
v.2.3.08
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AT&T Managed Internet Service — Pricing Schedule

AT&T MA Referenco No.

CSM110311115450
Table 10: MARO Festures - Monthly Sarvice Fees Table 12: MIS Tele - Instailation
Option ) Foe Service Discoynt: 100.0%
List Price Component MIS Speed | Undiacounted Undiscounted Undiscounted
Discount Mis MIS w/ MIS wi
Alternate Backbone T-1: 8500 N/A MROM Rm:nrm 2
additional charges via NxT1: ] 56 Kbps $1,000 $1,000 $1,000
Private Line. per $500 per T-1 128 Kbps - $1,000 $1,000 $1.000
Sewvice Component T3: $5,000 1.5 Mbps
0C-3$12,000 Nx¥-1 $2,500 $2,500 $2,500
ST T ST% A }i:;.dll-‘ul $5,000 NA NA
Configuration Option N}_T-‘: $350  Tiered OC- $10,000 NA NA
- Per Service T3:$540 3
Component OC-3. $2.435 0C-12, OC-
[ Backbone Node $500 per T-1 Redundant A 48
Radundancy Option - Link Ethemet $1,500 $1,500* NA
additionsl charges via $5,000 per T-3 10Gig $10,000 $10,000** $10,000"
Private Line, per Redundant Link Ethernet | —
Redundant Link $12,000 per OC-3 “Available for MIS speeds of 100 Mbps and below and with electical
Redundant Link interfaces only.
Qutbound Load T1 & NXT1:$350 N/A ** Subject to availability
Belancers (2) v.10.01.08
(Duol Managed T3 8 OC3: $875
Customer Routers)
53308 Table 13: On-Site installation
Table 11: MIS and MARO Features - Instatiation Fees (ICB Only) Digcount: 0.0 % _
MIS Speed Undiscounted MIS Undiscounted MIS w/
M 0.0 % wi Managed Managed
Optlon Undiscounted Installation Fee | Routsr Only Router Option 2 Only
List Price 56 Kbps $999 $996
MS, MIS w/Managed Router, & MIS w/ 128 Kbps - 1.5
Managed Router Option 2 Mbps $993 $990
MARO - Outbound $1000
Load Balancers {2)
{Dual Managed NxT-1 $993 $999
Cusiomer Routers) Tiered/Full T-3
v.2.6.06 $1,000 $1,000
Tiered OC-3, $10,000
| OC-12, OC-48 $10.000
Ethemet $1,500 N/A
v.11.08.08
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AT&T Managed Intemnet Service — Pricing Schedule

Table 14: ATM and Tiared OC-3 (ICB Only)*

AT&T MA Reference No.

CSM110311115450

Table 16: Flexibie Bandwidth Billing Option - Burstable OC-3 (ICB

Only)
Discount: N/A — E—
Speed | Undiscounted | Undiscounted Undiscounted MIS Discount applied to MIS, MIS w/Managed Router, & | Incremental
MIS Monthly | MIS wManaged | wiManaged Router MIE w/ Managed Router Option 2: NVA Usage Fee
Service Fee Router Option 2 Discount:
Monthly Sarvice | Monthly Service Fee | _ N/A
Fos Tiesred Undiscou | Undiscoun | Undiscou | Undiscounte
2 Mbpe $590 $885 $840 Bandwidth | nted WIS | ted MIS nted MIS | dincremental
Mbps :
$1.145 $1.100 Minimum Monthly with with Usage Fee
3 Mbps $850 . - Commitme | Fee Managed Managed | Per Mbps
4 Mbpe $1.075 $1,370 $1.325 nt Router Router
| SiWbps $1.125 $1.420 $1.375 Morthly Cption 2
S Mbps $1,250 $1,545 $1,500 Fee lFl..on*h'v
7 Mbps $1415 $2.295 $2.000 35 Mbps $4.990 $5.870 $5.575 3175
S Nbps $1.565 $2,445 $2.150 40 Mbps $5,615 $6.495 $6,200 $170
9 Mbps $1.715 $2,595 $2,300 45 Mbps $6,250 7,130 $6.835 $170
$2.720 $2.425 bpe . $9,005 $8,450 3160
18 Mbpe $1,840 2, . | SU ™ LD
3365 $545 $3.050 T0M $8.375 10,055 $9,500 156
15 Mbpe : 3 : 30 Mbps $9.925 11,105 | $10,560 150
20 Mibps $3,090 $3,970 $3675 90 Mbgps $10.975 $12,155 11,600 150
25 Mbps §3,725 $4.605 $4.310 100 Mbps $12,025 13,205 12,650 $145
[(32%bes [ 54350 $5.250 5% e TS T $ira0e T $ieseo T
“m BT - i b 3
3% $4.990 35,670 $0.575 155 Mbps $17.800 18,980 $18,425 NA
40 m $5815 $6,495 $6,200 v.2.3.06
60 Mbps $7,825 $9,005 $8.450
155 Mbps Table 17: Tiered OC-12 (ICB Only)
not
aviihblo Discount: NA
with ATM) $17.800 $18,980 $18,425 peed Undiscounted Undiscounted MIS w/Managed
v.2.3.08 MIS Monthly Router
Service Fee Monthly Service Fes
Tabls 15: Burstabie OC-3 (ICB Only) |622 Mbps $50,700 $52,505
v.2.3.08
Discount: NA — —
Sustained Usage |Undiscoun| Undiscounted | Undiscounted MiS Table 18: Burstable OC-12 (ICB Only}
ted MIS | MIS wManaged | wManaged Router
Monthly | Router Monthly | Option 2 Monthly Discount NJA
Service |  Service Fee Service Fee Speed Undiscounted | Undiscountsd WIS
Fes MIS Month wiManaged Router
JUp w 35.0 Mbps $5,990 $6,870 $6.575 Service F.'.’ Monthly Service Fee
330100 29 :;';’;g gﬁ s’g';g [Up to 75.0 Mbps $11,290 $12,470
“"M' o650 Albpe 10,025 11,205 10,650 75.01 _to 150.0 Mbps $18,750 $19,930
66.01 to 75.0 Mbpe | $11,200 12,470 11,815 150.01 10 225.0 Mbps $26.215 $27,398
75.01 to 85.0 Mbps | $12,550 13,730 $13,175 225.01 to 300.0 Mbps $33,665 $35,470
-01 to 100.0 300.01 to 375.0 Mbps $40,040 $41,845
15, \ :
:‘o?.:1 161250 310440 HE0 S15.08 375.01 to 450.0 Mbps $46,415 $48,220
M $17,590 $18,770 $18,215 450.01 to 525.0 Mbps $52,715 $54,520
125.01 to 155.0 525.01 to 622.0 Mbps $60,850 2,655
Mbps $21,365 $22,545 $21.930 v.2.3.06 =
v.2.3.08

eCRM ID1-HDCUGO
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AT&T Managed Internet Service - Pricing Schedule

AT&T MA Reference No.

CSM110311115450
Table 19: Flexible Bandwidth Billing Option - Burstable OC-12 (B Table 21: Burstable OC-48 (ICB Only)
On
o Discount: NA -
Discount applied to MIS & MIS w/Managed | incremental Sustained Usage | Undiscountsd Undiscounted MIS
Router: NJA Usage Fee MIS Monthly | w/Managed Router Monthly
Discount: Service Fee Service Fee
Undiscount | Undiscounted T Up to 1269 Mbps $121,500 $124,656
Tiered n ] u n u
Bandwidtt od MIS WIS with incremental 1251 to 1350 Mbps $130,975 $134,030
Minknum Monthly Managed Usage Fee 1351 to 1450 Mbps $140,450 $143,505
Commitmant | Fee :oumhrhl . Per Mbps 1451 to 1550 Mbps $149,925 $152,980
lonthly Fee 1
T AT STo055 T 1551 to 1650 Mbps $159,400 $162,455
80 Mbpe 59,925 11,106 160 1651 to 1750 Mbps $158,875 $171,930
90 Mbps $10,575 $12,155 150 1751 to 1850 Mbps $178,350 $181,405
1100 !m $12,025 13,205 145 1861 to 1960 Mbps $187,825 $100,880
mﬂm ;g'é’: :‘24332 ]:g 1951 to 2050 Mbps $157,300 $200,355
—-!‘-!’-E»1 5 Nboe $17.800 16960 20 2051 to 2150 Mbps $206,775 $209,8630
$20,875 22,760 130 2151 to 2250 Mbps $216,250 $219,305
250 $24.515 26,320 $120 2251 to 2350 Mbps $225,725 $228,780
300 Mbps 28,050 29,855 115 2351 to 2450 Mbps $235,200 $238,255
[350Mbps | $31,600 405 10 V2306
[ 400 Mbpe 35,140 36,045 110
4%0 M $38,675 440,480 105
580 Mbps $42,215 44,020 $105 Table 22: Flexible Bandwidth Billing Opticn - Burstable OC-48 (ICB
380 $45,750 47,555 5100 Only)
‘ $49,290 151,095 $100 —
[77] !2 $50,700 452,505 NJA Discount applied to MIS & MIS w/Managed | incremental Usage
v2.3.068 Router: VA Fee Discount:
NA
Tiered Undiscoun | Undiscounts | Undiscounted
Table 20: Tiered OC-48 (ICB Only) Bandwidth ted MIS d MIS with Incremental Usage
Minimum Monthly Managed Fes
Discount: N/A Commitmen | Fee Router Per Mbps
" Spead Undiscountad MIS |Undiscounted MIS t Monthly Fes
Monthly Service Fes [w/Managed Router 600 Mbps 49,290 $51.095 160
Monthly Service Fee 622 Mbps 50,700 2 505 $100
199,055 700 Mbps $56,365 $58.170 100
2 e $196,000 13 800 M $63.440 $65 245 100
V& _1250_Fb‘bpse $101,250 $104,305 3100
1550 Mbps $125,000 $128,055 100
1850 Mbps }148,750 $151,805 100
2150 Mbps 172,500 $175,555 $100
ps 196,000 $199,055 N/A
v.2.3.08

eCRM ID1-HDCUGO
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AT&T Managed Internet Service — Pricing Schedule

Option - Ethemat

Table 23: Flexible Bandwidth Billi
Oiscount applied to MIS & MIS wManaged

ATA&T MA Reference No.

CSM110311115450

Incremental Tabie 24: Flexible Bandwidth Billing Option — MIS 10 Gig Ethemst
Router: 93.0 % Usage Fee — __
Discount: Discount applied to MIS: NJA incremental Usage Fes
e 93.0% | Discount: NA
 Tiered WS WIS with Undiscountsd Tiered Bandwidth | WIS Undiscountsd incremental
Bandwidth Undiscounted | Managed incremental Minimum Undiscounted Usage Fee
Minimum Monthly Router Usage Fee Commitment Monthly Per Mbps
Commitment | Fee Undiscountad | Per Mbps Fee
Monthly Fee S Gbps 42,215 84 43
0.5 Mbps $390 460 $940 1.0 Gbps 78,250 78.25
1.0 Mbgs 3435 495 5510 1.5Gbps 119,625 79.75 |
1.5Mbps $470 540 $380 2.0 Gbps 161,000 $80.50
[2Mbps $590 335 $355 2.5 Gbps $196,000 $80.25
Vbps $850 1,145 $340 3.0 Gbps 240,000 $80.00
4 Wops $1,075 51,370 326 3.5 Gbps 276,126 79.76 |
5 Mbps $1,125 1,420 $270 4.0 Gbps ;318,000 79.50
¢ Mbpe $1,250 1,545 §250 4.5 Gbps 356 A05 70.95
T Mbps 1415 2,295 5245 5.0 Gbps 390,000 78.00 |
8 Mbps 1,565 445 5235 | 55 $433,125 $78.75
9 Wby 1,715 595 $230 6.0 Gbps $471,000 $78.50
1 $1.840 2,720 §225 6.5Gbps $508,625 78.25
15 Mbps 2,465 53,345 $200 7.0 Gbps $539,000 $77.00
20 Mbps 3,090 3,970 3190 7.5 Gbps $583,125 77.75
25 Mbps 3,725 6 5180 8.0 Gbps $620.000 $77.50 |
30 4,350 $5,.230 175 8.5Gbps $656,625 $77.25
-ga% 05 $5,870 $175 9.0 Gbps $684,000 76.00
40 Mbps $5.615 $6,495 $170 9.5 Gbps 719,625 75.75
45 Mbps $6,250 $7,130 $170 10.0 Gbps $755,000 75.50
50 Mbps $6,770 $7.815 $165 v.10.01.08
| $0 Mibpe $7.825 $9.005 3160
| 70 Mbpe $8,875 10,055 $155
7% Mbps $6,410 10,595 3155
WM $9,925 $11,105 $150
:ﬁ $10.975 $12.155 $150 Table 25: Class Of Service Option - Tiered T-1, T-3 and Burstable
100 Mbps $12025 13,205 $145 Servics - Monthly Servics Fess
120 Mbps $14,125 15,305 $145 Discount: NIA
144 Mbps $16,225 317,405 $140 e - — -
150 Wbes $17.065 18.950 $140 Spead Class of Service Monthly Fee - List Price (w/ cf
1% libps $17800" 15.960 $7140 w/out Managad Router, including Managed
(200 Mbps $20.975 $92,760 $130 " Router Option 2, except as indicated)
750 Mbps $24,315 26,320 $120 56 Kbpst $225
300 Mbps $28,050 29,855 $115 128 Kbpst $225
350 M $31,600 33,406 $110 756 Kbpst (7713
,:_g‘“ §38.140 36,645 110 384 Kbpst $225
250 Mbps $38,675 40,480 105
500 Mbps $42.215 44,020 105 "’;;':;': :z:
580 Mbps 45 760 47,555 100 i
gg_:L 45 51,095 100 1024 Kbps $555
5] 50,700 $52,505 100 1.5 Mbps 35
ﬁ 56,365 $58,170 100 2xT-1 (3 Mbps) $25
.&m’" $63.440 $65.245 $100 T-1 (4.5 Mbps) $555
e - A =
cB $70,875 $73.920 $100 SxT-1 (7.5 Mbps) $225
1000 Mbps €xT-1 (3 Mbps) $225
3o sazso | se1305 A Y7105 Wopa] =
My 8xT-1 (12 Mibps) 55
18 Mbps $625
15 Nbps $1.075
ATAT and Customer Confidential information
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AT&T Managed Internet Service - Pricing Schedule AT&T MA Reference No.

CSM110311115450
720 Wbps $1.325 Tabie 26: Class Of Service Option - Flexible Bandwidth Biliing Option -
e i Monthly Service Fees
25 Mbps $1.575 Discount: N/A
30 Mbps $1.825 Speed Undiscounted MIS w/ or wiout Managed
35 Wbps $2.100 Router ma:amm 2::& Option 2
40 Mbpe 32,350 Up to 1.5 Mbps > 55
45 Mbps $2.750 5
2.0 Mbps $285
135 Mbpst $27% 2.01- 3.0 Mbps $360
{t) no real-time class available ——m $435
(3) unmanaged only .
v.6.1.06 [ 4.07-50Wbps $510
5.01 - 6.0 Mbps $575
6.01-7.0 Mbps $640
7.01 - 8.0 Mbps $705
8.01- 9.0 Mbps $765
9.01 to 10.0 Mbps $825
10.01 o 15.0 Mbpe $1.075
15.01 - 20.0 Mbps $1.325
20.01 - 25.0 Mbps $1,575
[ 25.01 - 30.0 Mbps $1,825
| 30.01 - 35.0 Mbps $2.100
35.01 - 40.0 Mbps $2.350
40.01 - 45.0 Mbps $2,750
4501 — 155 Mbps $5,000
200 - 250 Mbps $5,400
300 - 350 Mbps $5.800
400 - 800 Mbps $6,200
622 Mbps $7.000
700 — 1000 Mbps $7.800
1.5 Gbpe $7,900
20 Ebp. $8.000
2.5 Gbps $8,100
3.0 Gbps $8.200
3.5 Gbps $8,300
4.0 Gbps $8.400
4.5 Gbpe $8.500
5.0 Gops $6,600
5.5 Gbps $8.700
6.0 Gbps $8.800
6.6 Gbpa $8,900
7.0 Gbps $9,000
7.5 Gbpe $9.100
8.0 Gbps $9,200
8.5 Gbps $9,300
9.0 Gope $9.400
9.5 Gbps $9,500
10.0 Gbps $9,600
*Subject 1o avallabiiity
v.10.01.08
AT&T and Customer Confidential information
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AT&T Managed internet Service — Pricing Schedule ATAT MA Reference No.

CSM110311115450
Table 27: Class Of Ssrvice Option - Installation Fees Table 30: MPLS PNT Feature
Discount N/A Discount A
Undiscounted $1.000 Access Method Speed Undiscounted
Class of Sor:l.? e
v.2.3.06 Fes MIS, MIS
. Router,
, and MIS w/
Tabile 28: MIS+NCS Option (ICB Only)
Option 2
Undiscounted Monthty Service Private Line
Undisco “'Usogzh'lyy Fee Fractional T-1 Fractional T-1 (56K —
(56K - 768K)™ 768K)™ $200
$1,200 Private Line
. NxT-1 Privats Line NxT-1
$1.050 2 th 8) Mbps — 12
* Private Line T1 T1(1.54Mbps) ;%
$100 Private Line T3 | 2M Hi Flex T3 1,000
ne 1,000
Private Line TS | 4 M -Cap Flex 1,000
Table 29: MIS + NCS Private Line T3 5 Mbps {Hi-Cap Flex T3) 1,000
Iml':lludon Fees (ICB Only) Private Line T3 | 6 Mbpse (Hi-Cap Flex T3) 1,000
Discount: 0.0 % Private Line TS 7™ . Flex TS 1,000
Feature Undiscounted Instaliation Fee Privats Line T3 | 8 Mbps (m‘c.p Flex ﬁ) 1,000
List Price MIS Private Line T3_| 0 Mbps {HI-Cap Flex T3) 1,000
s + Site $2.500 Private Line T3 10 Mbpe (HI-Cap Flex
n Feo T13) $1,000
v.2.308 Privats Line T3 | 15 Mbps (Hi Cap Flex T3
or Fractional T3} $1,000
Private Line T3 | 20 Mbps (Hi-cap Flex T3,
| or Fractional T3) $2,000
Private Line T3 25 Mbps{Hi-cap Flex T3,
or Fractional T3) $2,000
Private Line T3 | 30 Mbps (Hi-<cap Flex T3,
or Fractional T3) $2,000
Private Line T3 35 Mbps (Hi-cap Flex T3,
or Fractional T3 $2,000
Private Line T3 | 40 Mbps (Hi-cap Flex T3,
or Fractional T3 $2,000
Private Line T3 45 M Full T3) $2,000
Private Line T3 645 rstable
] s $2,000
Private Line OC3 | OC-3 (35-135 Mbps) Fiat
rate, Burstable, or Hi-
Cap flex $5.000
Private Line 0OC-12 (70-622 Mbps)
0C12 Flat rate. Hi-Cap Flex, or
— Burstable __ $10.000
Private Line 0C-48 (600-2560 Mbps) $20,000
0oCc4e Flat rate, Hi-Cap Flex or
. Burstable
Ethernet 512Kbps - 1.5 WMbps $200
Ethernet 2-15 Mbps 1,000
Ethernet 15.01 - 45 Mbps }2,000
Ethernet 45.01- 155 Mbps $5,000
Ethernet 15501 - 622 M 10,000
Ethernet 622.01 - 1000 $20,000

eCRM ID1-HOCUGO

v.10.12.07

** (1024K not available with MPLS PNT)
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AT&T Managed Internet Service — Pricing Schedule AT&T MA Reference No.

CSM110311115450
Tabie 31: MPLS PNT UniLink Feature 8 Port POE Add-On $35
24 Port POE Add-On $85
Discount: N/A 8 Port Analog Module Add-On $40
Access Method Speed Undiscounted Monthly v.5.14.09
Service Fee MIS PNT
and MIS PNT with .
Ma Router Yable 3: Life-Cycls Management Charges - Service Charges
) ) T-1 (1.54 Mbps) N/A
Private Line T-1 Burstable T1__ $200 Per Site / Per Occurrence Undiscounted Service Charge List
2- 45 Mbps (Flal during Standard Business Price
Rate. Hi-Cap Flex or Hours (Monday- Friday, 8:00
Private Line T-3 Burstable T3) 32,000 am- 5:00 pm, local time)
OC-3 (35155 Mbps)
Flat rate, Burstabile, Move, Addition. Change to $260
Private Line OC-3 | or Hi-Cap flex $5,000 Service
OC-12 (70622 | Delete Service $500
Mbps) Flat rate, Hi- v.5.14.09
Private Line OC- Cap Flex, or
12 Burstable $10,0C0 Tabie 4: Class Of Service Option - when ordered with AT&T BVolP
Private Line OC- oCc48 $20,000 Services only
48
[ Ethemet 512 Kbps — 1.5 $200 Discount 100%
Mbps Chass of Service Monthly
Ethemet 2-45 Mbps $2,000 Service Fee $225
|_Ethernet 45.01-155 Mbps $5,000 v.19.09
| Ethemnet 155.01-622 Mbps $10,0C0
Ethemet £22.01-1000 Mbps $20,0C0
v.10.12.07
Table 32; MuitiCast Monthly Service Fee Section Wll: Additional Service Fees
NA _ Moving Fee (during hours) $1,000 per location
|uumcm Nonthly Service Fee ICB | Additional Moving Fee Additional $500 per location
(outside standard oparating
. hours - 8:00 a.m. to 5:00 p.m.
Table 33: MultiCast Installation Monday through Friday)
v.07/01/04
NA
IMuIIGut instaliation Fee [[e]:} I
Section [l: AT&T Business in a Box™ Section IV: Local Access Pricing
Table 1: Service Component Replacement - Next Business Day NPA/ Location Access Local Local
Shipped (5x8) Monthly Charges NXX Bandwidth | Access Access
Non- Net
. NIA - Recurring | Monthly
Service Component/Device Undiscounted Monthly Charge Recurring
— Service Charge Charge
Base Unit 12 Port $50
Base Unit 24 Port $70
8 Port POE Add-On 30
_24 Port POE Add-On 575 281341 Richmond, TX Ethernet- 50.00 $1,914.87
| 8 Port AME Maodule Add-On @ 100M
v.5.14.09
Table 2: On-Site Maintenancas (24X7X4) Monthly Charges

mmm N/A
Option Undiscounted Monthly
$ervice Cha
Base Unit 12 Pori $75
Baso Unit 24 Port $95

eCRM ID1-HDCUGO
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