ReferenceUS

A division ol infoUSA

2-(-201
AGENDA [TEM 256

January 12,2011

To Whom It May Concern:

This letter is in response to your request for a verification statement that we are the sole source provider of the
ReferenceUSA™ database in the package of information your library has ordered from us. ReferenceUSA™ is
only available through our company.

T would like to take this opportunity to thank you for your support of our information publications and products.
We would like very much to hear from you with any comments you would care to make about our efforts to
make this product even better for your reference needs. Please don’t hesitate to contact me if there is anything

else we can do for you.

Sincerely,

pu—

Mitch Eberle
Account Executive
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li? 0' IS ReferenceUSA Division
’ Phone: 800-808-1113
_ Fax: 402-596-7688

RENEWAL TO LICENSE AGREEMENT

Effective Date of Agreement (“Effective Date™): 2/1/2007

Effective Date of Renewal (“Renewal Effective Date”): 2/15/2010 to 2/15/2011

CLIENT infoUSA
Full Company Name Fort Bend County Library infoUSA Marketing, Inc. (“infoUSA”)
Principal Place of Business 1001Golfview Dr 5711 South 86™ Circle
(address/city/state/zip) Richmond, TX 77469 Omaha, NE 68127
Main Business (billing) Telephone Number (281) 342-4455 402-593-4500
Main Contact Name Lori Lessey Mitch Eberle
Main Contact Phone Number (281) 342-4455 1-800-808-1113 ext: 3774
Main Contact Email Address llessey@fortbend.lib.tx.us Mitch.Eberle@infousa.com
Technical Contact Name Same Same as Main Contact
Technical Contact Email Address Same Same as Main Contact
Contact for Notice Same Corporate Counsel
Address for Notice Same 5711 South 86™ Circle
(address/city/state/zip) Omaha, NE 68127

This “Renewal” is entered into as of Renewal Effective Date and between the parties listed above in accordance with the terms of the License Agreement
dated as of the Effective Date listed above (the “Agreement”).

The parties agree to renew the Agreement, as follows:
1. Unless otherwise set forth herein, all defined terms shall have the meanings ascribed to them in the Agreement.

2. Renewal Term: The term of this Renewal is for one (1) year beginning on the Renewal Effective Date (“Renewal Term”). Thereafter this Agreement
shall automatically extend for additional periods of one (1) year each (a “Renewal Term”) pursuant to the Agreement unless terminated prior to such
extension. If either party does not want the Agreement to automatically extend at the conclusion of a term, then such party shall give the other party
written notice to that effect not less than thirty (30) days before the expiration of the existing term.

. 3. Fees: Client agrees to purchase the Products selected below during the Renewal Term. In consideration for the Products Client shall pay infoUSA an
annual Fee of $42,900 within thirty (30) days of the Effective Date. For any Renewal Term, Client shall pay the Fees to infoUSA within thirty (30) days

of the anniversary of the Effective Date of each Renewal Term. The Fees due for Renewal Terms are subject to change. If the Fees for a Renewal Term
will change from the Initial Term or a previous Renewal Term (if applicable) infoUSA will provide Client with notice of such change.

Purchase Order Number (where applicable):

4. Authorized Use: Subject to the terms and conditions of the Agreement, Client’s subscription includes access to the following Products:

Network to
workstations within Network to
Products Stand Alone | the main location additional sites Remote Access*
™ ; N P}
ReferenceUSA™ - US Businesses YaN PaN

ReferenceUSA™ - US Residents
ReferenceUSA™ - US Health Care Providers
ReferenceUSA™ - Canadian Businesses
ReferenceUSA™ - Canadian Residents
TechUSA™

EmployersUSA

New Businesses

Government PowerFinder™

American Manufacturers Disc

American Big Businesses Disc
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LifeStyles

New Homeowners/New Movers

Number of Prints/Downloads for Internal Access 50
Number of Prints/Downloads for Remote Access 25

Number of Authorized Users N/A




Technical support and staff training (on-site or via conference call) are included in Client’s subscription and are available upon Client’s request.
*Remote Access for public libraries is for patrons’ personal non-commercial use only.

Account Access Description & Special Terms (if applicable):

5. Except as set forth in this Renewal, the Agreement shall remain unchanged and in full force and effect.

. IN WITNESS HEREOF, the parties’ duly authorized representatives have executed this Agreement on the Effective Date.

infoUSA g ﬁg\-Q

Signature

wame___OIEVE LAIRD
Title: County Judge Title: PRESIDENT
Date: February 1, 2011 - Date: : /' /q. 0’20/(

Fort Bend £

Signature:

Name: Robert Hebert
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if‘lﬁl !S ReferencelUSA Division
Phone: 800-808-1113
) Fax: 402-596-7688
RENEWAL TO LICENSE AGREEMENT

Effective Date of Agreement (“Effective Date™): 02/0172007

Effective Date of Renewal (“Renewal Effective Date™): 02/01/2010

CLIENT infoUSA
Full Company Name Fort Bend County Library infoUSA Marketing, inc. ("infoUSA™)
Principal Place of Business 1001 Golfview Dr. 5711 South 86" Circle
(address/city/state/zip) Richmond, TX 77469 Omaha, NE 68127
Muin Business (billinﬂ1“elepl1onc Number 281.342.4435 402-593-4500
Main Contact Name Lori Lessey Carrie Clure
Main Contact Phone Number 281-342.4435 800-808-1113 Ext.3798
Main Contact Email Address lessey/@foribend.lib.tx.us carmie.clure@infousa.com
Technical Contact Name Same as Main Contact
Technical Contact Email Address - Same as Main Contact
Contact for Notice Corporate Counsel
Address for Notice 5711 South 86" Circle
{address/city/state/zip) Omaha, NE 68127

This “Renewal” is entered into as of Renewal Effective Date and between the parties fisted above in accordance with the terms of the License Agreement
dated as of the Effective Date listed above {the “Agreement”).

The partjes agree to renew the Agreement, as follows:
1. ‘Unless otherwise set forth herein, all defined terms shall have the meanings ascribed to them in the Agreement.

2. Renewal Term: The term of this Renewal is for one (1) year beginning on the Renewal Effective Date (“Renewal Term”). Thereafter this Agreement
shall automatically extend for additional periods of one (1) yeur euch (a “Renewal Term”) pursuant to the Agreement unless terminated prior to such
extension. 1f either party does not want the Agreement 10 automatically extend at the conclusion of a term, then such party shall give the other party
written nofice 10 thal effect not less than thirty (30) days before the expirution of the existing term,

3. Fees: Client agrees1o purchase the Products selected below during the Renewal Term. In consideration for the Products Client shall pay infolJ/SA an
annual Fee of $41,500 within thirty (30) days of the Effective Date. For any Renewal Term, Client shall pay the Fees to infoUSA within thirty (30) days
of the anniversary of the Effective Date of ¢ach Renewal Term. The Pees due for Renewal Terms are subject 1o change. If the Fees for a Renewal Term
wil} change from the Initial Termora previous Renewal Term {if applicable) infoUSA will provide Client with notice of such change.

Purchase Order Number (where applicable):

4. Authorized Use: Subject to the terms and conditions of the Agreement, Client’s subscription includes access to the following Products:

Network to
workstations within Network to
Products Stand Alone | the main logcation additional sites Remote Access™

ReferencelUSA™ - US Businesses 2

TS0

ReferenceUSA™ - US Residenis
RoferencelUSAT™ - US Health Care Providers

ReferencelJSA™ - Canadian Businesses
ReferenceUSA™ - Canadian Residents
RefersnceUSA un - TechUSA™
ReferencelUSA tm - EmployersUSA
Referencel/SA tm - New Businesses

ReferencelUSA tm - New Homeowners

ReferenceUSA tm — New Movers

ReferenccUSA tm ~ Lifestyles

CorpTech

Governtnent PowerFinder™

American Manufacturers Dise

American Big Businesses Disc
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SecureU SA

N

Nuniber of Prints/Downloads for Internal Access

Number of Prints/Downloads for Remote Access

% [e OO0
000
OO0

[Number of Authorized Users

unlimited

Technical support and staff iraining (on-site or via conference call) are included in Client’s subscription and are available upon Client’s request.

*Remaote Access for public libraries is for patrons’ persona) non-commercial use only,

Account Access Description & Special Terms (if applicable):

5. Except as et forth in this Renewal, the Agreement shall remain unchanged and in full force and effect.

Fort Bend/ Coupty Library, CLIEN'!l p
Signatuse: s &l@, Q‘Z}, A

Name: Robert Hebert

Title:  County Judge

pate: February 23, 2010

Rev 8-27-07

ZUF, the parties’ duly authorized representatives have exceuted this Agrecinent on the Effective Date.

vame__ SIEVE LAIRD
Tie: PRESIDENT
Date: , ’ (7"2 8 : r;?/)/ O
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lnf()' IS ReferencelUSA Division
' Phone: 800-808-1113
Fax: 402-596-7688
. ? RENEWAL TOQ LICENSE AGREEMENT
Tffestive Date of Agrecinent (“Effective Daie™): 02/01/2007

Effective Date of Rencwal (“Rencwal Effective Date”): 02/01/2009

CLIENT . InfoUSA
Full Company Name Fort Bend County Library mfoUSA Marketing, Inc. (“infoUSA”™)
Principal Placc of Business 100} Golfview Dr. 5711 South 86" Cirele
(address/city/staie/zip) Richmond, TX 7746% Omaha, NI 68127
Main Business (billing) Telephone Number 2813424455 402-593-4500
Main Contact Name Lori Lessey Carrie Troia
Miain Contact Plrone Number 281-342-4455 800-308-1113 Ext.3798
Main Contact Erail Address Hlessey@fortbend.lib.1x.us carrie. troia@infousa.com
Technical Contact Name Same as Main Contact
Technical Contact Email Address Same as Main Contact
Contact for Notice Corporate Counsel
Address for Notice 3711 South 86™ Circle
(address/city/state/zip) Omaha, NE 68127

This "Renewnl™ is entered inlo as of Renewal Effective Dato-and between the partics listed above in accordance with the terms of the License Agreement
dated as of the Bffective Dale listed above (the “Agreement”).

The parties agree to renew the Agrecment, .83 follows:
1. Unless otherwise sct forth herein, all defined terms shall have the meanings ascribed to them in the Agreement.

2. Renewal Term: The term of this Renewal is for one (1) yeas beginning.on the Renowal Effecilve Dote (“Renewvat Term"). Thereaier this Agrecement
shall automatically extend for additional pesiods of one (1) year each (a “Renews) Term™) pursuant to the Agreement unless terminated priosto such
extension, M gither party does not want the Agreement to automativally extend at the conglusion of atenn, then such party shall give the other party

written notice to that effect not less than thinty (30) days before the sxpivation of the existing term,

3. Fees: Chient agrees to purchase the Products selected below during the Renewal Term. In-consideration for the Products Client shall pay infoUSA an
annua) Fee of $38,492 within thirty (30) days of the Effective Date. For any Renewsal Term, Client shall pay the Fees 1o infoUSA within thirty (30) days
of the anniversary of the Effective Date of cach Renewal Term. The Feos due for Rencwal Terms arc subject to change. If the Fees for a Renewal Term
will change from the Initial Term or a previous Renewal Term (if applicable) infoUSA will provide Client with notice of such change.

Purchase Order Number (where applicable):

4. Anthorized Use: Subject to the terms and conditions of the Agreement, Client’s subscription includes access to the following Products;

Metwork to
workstations within Network to
Produets Stand Alone | the main Ipcation additional sites | Remote Access®

ReferencelUSA™ - US Businesscs X
ReferencelISA™ - US Residents
ReferencelSSA™ . US Health Care Providers
ReferenceUSA™ - Canadian Businesses
ReferenceUSA™ - Canadian Residents
ReferenceUSA tm - TechlJSAT
Referencel)SA tm - EmployersUSA
ReferencelJSA tm - New Businesses
ReferencelUSA m— New Homeowners
ReferenceUSA tm —~ New Movers
ReferencelUSA tn - Lifestyles

CorpTech

Government Powerlinde ™
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X
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 American Manufaciurers Disc
 American Big Businesses Disc
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SecureUSA,

L]
L]

(303

Number of PrintyDownloads for internal Access
Number of PringDownioads for Remoie Access
Number of Authorized Uscrs D aunlimited

sz ml[“lm
]
L

“Fechnical swpport and s1afT training (on-site or vin conierence cnll) are inchided in Client's subsceiption-snd ave available upun Client's reguest.
*Remote Access for public libraries is for pairons’ personal non-commercial use only.

Account Aceess Description & Speciat Terms (if applieable):

5, Except as set forth in this lenewal, the Agrecment shall remain unchanged and in 1l foree and clfect,

IN WITNESS HEREOF, the punics™ duly anthurized representatives hive execoted tis Agreemen) op e s e D,

INfoUSA
Signatare: Signmue %M
wame: Lobert Hebedd: Mune; S“EVE LAIRD
Thie: Cwn{c} T &dg{c. Tie: PRES}DENT
Pmte: o ustog 13, 2009 Date; /‘ (y( %?

Fort fiend CZ yAMrary, CLOAN

Rev 8:27-07
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[ }!I f ()E,J%I ReferencclUSA Division
S A Phoune: 300-808-1113

Fax: 402-596-7688

RENEWAL TO LICENSE AGRERNENT
¢ fective Dine of Agreement (*Effective Date™): 02/0107

Effective Date of Rencwal ("Renewal Effective Date™): 0200108

- CLIENT infollSA ]
¥}l Campany Name .| Foct Bend County Libray foUSA Marketing, Ine. (MinfoUSA”)
Principal Place of Businuss 1001 Golview Dr. 5711 South $6" Circle

| {oddressicity/siatelzin) Richmond, TX 77469 Omnhs, WR 48127
Main Business (hilling} Telephone Nusmber 281-342.4455 402-393«4500
Main Contael Mame Lorsi Lessey Martk Carrothers

| Main Gontaet Phone Number 81-342-a453 S00-308-1113 ext. 3733
Main Contact Email Address Nigusey@iovibond dibAxuy warh.enrrothers@dinfonsa,.com

Same as Main Conlact
Suimnt s Main Contiet
Corporate Cotmsel
3713 South 86" Circle
Oumaha, N 68127

Technical Contact Nome
tical Contact Emmil_Address
| Contaet for Notice

Aildress for Notice
{addresdeityisinte/2ip) .

This “Renewal” is entered into as of Renewal Effective Date and between the partics lisied aboye in accordoney with the terms ol the License Agreement
deited ag of the Bifecdive Pale listed above (the *Agreement™)

The parties agrev 40-eenw the Agreement, s follows!
1. Lntessotlyersise sel fonh hetein, all defined terms shall lave the meanings ascribed o them in the Agreement.
2. Renewal Term: The twem of this Renewal is {or one (1) year. beginning on the Renowal Elffecizve Dutd (*Renewal Ternt™). Thercaller this Agreement

sholl amomaaeslly cand for additional perivds of one (1) year each (5 *Rencwal Temi™) pursuant 10 the Agreament anfess ierminated prior to such
extension.  Hcither pany dots notswant Hhe Agreemant 1o sulomatically extend st the conclusion o' teem, then such party shall give the other party

wrilten notice Lo thsat offect not less fhan thinty {30) days belore the expiration of the existing 1erm.

3. Fees: Cliemt agrees 10 purchase the Protiucis seleated below during the Rencwal Term. In consideration for the Products Client shall pay nsfoUSA an
annunl Fee of $34,993 within ity (30¥ days of'the ERecti ve Date. For any Renewnl Term, Clicnt shall payahe Fees 10 infoUSA within thiny (30) days

of the asmiversary of the Effective Date of each Rencwal Term The Fees due for Renewal “Terms are subjeet 1o change. 17 (he Fees for a Rencwal Term
will change from the Initiak Term or a previous-Renewnl Term (it applicable} infollISA will provide Clicnl with notice oT such change.

Panchase Order Number (where applicablo):

4. Autherized Use: Subject 10 the terms and conditions of the Agresment, Client’s subscription inclodes nceess (o the folowing Products:

ey Aot o hy s St

Metwork to

! i
' ]

: workstativns within Netwwork to
i Produets | Suaand Alone | the ninin location additipnnd sites | Remote Access® |
ReferonceUSAT™ - US Busingsses : | | = T X et e
t{@ RetersneeUSAY - US Resdenty 5 : N J:: S g ) :\}Z'
L Re forencelSA™ - US Health Care Providers ) ] _— | ] - - :‘j
(] Dreferenceusn™ Gomdim Businesses 1 L L] in) B

h Resideny : Lo ]“ ,,,,,,, L

[:] e fireneeUSAT™ - Cannghi

L] [ecnusam N

L) lnploerstsa _ _ ] N
D iINew flnsinesses ] ; _w: E

fl} ;{ sovernment Powerlinder' i - :; :

i] ‘American Manufochners Dise F: j L: Y
L) famericon mig Busivesses e | L] B | nle
[ R S b _ [ ]
Mo N ] 7 T

Humber of Prints/Downloads tor inte nal Avcess 50
Number of Prints/Dowaloads tor Remnte Ascess O i

Number of Authorized {sers e




Techmeul suppon and stafy imining {on-siic of via confercnee call are includd in Client's subscription and are avatlable upon Chient's request.
*Remote Aveess for public Fbraries is for putrons” personal non-commuieial use ornly.

Avcount Access Description & Special Terms (it applicabie):

5. Eaceptus sct forth in this Renewal, the Agresment shall remisin unchanged and in [ull foree und effec.

foli8A
Sigmune: Signature: %‘\'\ M
Name? leo bert \“{f.btf t Name: w"—SIEVHM

tive_County Judge Tl . ?RESIDENT
“0Y 2500 Date: - 30 2008

Dute-




infoUSAy )

Effeciive Dato of Agreement ("Bffcetive Date™): Febraury 1, 2006

Fax:2813418645

Effective Date of Rencwal {“Renewal Effective Date”): Pebraury 1, 2007

Anp 3330

RENEWAL TO LICENSE AGREEMENT

Jan 30 2007 13:44 P.02

ReferencelISA Division
Phens: S00-808-1113
Fax: 402-595-7688

~

This*Renewal”

Agreement dated us of The Effective Date listed above (the “Agreement”).

The parties agreo to rencw the Agreement, 45 follows:

1, Unlcss otherwice set forth herein,

CLIENT infoUSA
Full Company Name Fort Rend County Librar nfoUSA Marketing, Ine. (“infoUSA™)
Principel Place of Business 7001 Golfview Dr, Richmond, TX 77469 5711 South 86" Circle
gaddrcsa/cigzlsmclzip) Omszha,NE 68127
Main Business (billing) Telephone Number | 28 1-342-4453 402-8934500
Main Contect Name Lorri Lessey Kom Draper
Main Contast Phone Mumber 281-342-4455 $00-808-1113 ext 3760
Tasin Contact Exnatl Address [essy@forbend.libAx.us om.dzaper@infousacom
Technica! Contact Name T Myra Ponville Same 85 Muin Contaot
Technical Contact Bromll Address myra@foribend.lib.bx.us Same 23 Meln Contact
Comtact for Notiee Corporate Counssl
Address for Notice $711 South 86" Citele
{addrass/clty/state/zip) Omehe, NE 68127

is ontered into 83 of Renewal Bffective Date by and berweon the parties iisted above In mceordanes with the terms of the Liccnse

afl defined terms shall have the meanings ascribed 16 thom In tho Agresment.

4. RenewsalTerm: Thetem of this Renewal 18 for one (1) year beginning op the Ronewsl Effective Date ("Renewal Term™). Thereafierthis Agroament

shall autormaticalty extend for sddislonsl perinds of one (1) year oach (s
extonslon, 1f ¢lther party docs not want the Agreoment

written notico to that sffeet not Jees than thirty (30) days before

3, Foes: Client agroee to purchase the Products selected below during the
anaual Fog of 532,000 within
within thirty (30) days of the anniversary of the
Fees for & Rencwal Term will change from the
change -

Purchase Order Number (whers apphicable):

4. Authorized Use: Subjeet to the terms and conditions of the Agreement,

“Renewal Term") pursuans $0
to autornatically cxtend at the conclusion of & term, then
the expiration of the existing term.

Renewsl Term,
thirzy (30) days of the Effcotive Date. For any Renowa! Term,

the Agresment unless terminated prior o suth
such pasty shall give the other parly

In consideration for the Products Client shall pey infol/SA an
Client gball pay she Fous listed in Sch cdule A to infoUSA
Torm. The Fees due for Renewal Torms are subjecttochange. Ifthe

1riltin] Tonn of & previous Renewaf Term (if applicable) InfoUSA wil} provide Client with-notice of such

Client's subseription includes accees to the foliowing Producis:

Produgts Stand Alone

Nevwork to
syorkstati ons within
the main Jocatlon J

Network to

additional sites Remote Accops*

ReforencelSA™ - US Businessss

X X X:

RoferonceLISA™ « US Residents

X X

X

Reforence USA™ - (S Heslth Care Providers
,EefcrcnceUSAW - Cpnadien Businesses

ReferencelUUSA™ - Cansdian Residonts

TochUSA™

FindUSATH

Amcricon Busipess Disc

Government PowerFinder™

American Manufacturers Dise

Amoricsn Big Businesses Dise

Texas Busincss Dircstory

Bl Business Direstory

Numbér of Printe/Downloads for Intormal Access

30

Nuwber of Prints/Downlosds for Remotc Agcess

18

Number of Authorized Users




PURCHASING F.B.C. Fax:2813418645% Jan 30 2007 13:44 P. D3
" Teshnical support and siaft training (on-site or via sonference call) are ineluded in Client’s subscription end arc availsble upon Cllent's request.

*Remote Ascess for piablir. libraries ig for patrons® personsl non-commercial ugs only, 7)06 ?) 63 éO 40

Ascount Access Dercription & Special Terms (if applcable)

[
i

5. Except as sct forth in thix Renowal, the Agreement shell remzin unchanged and In full force and offect,

TN WITNESS HEREOF, the parties” duly anthorized representatives have cxem;ted this Agreement on the Effective Date.
infolUSA, VENDOR

Signature: X 9! A _ Signature:g;ﬁd/\ 6’?
Name: Robert Hehentd Nm*,_SIMRD-——-——

Title:_ﬁgg‘%l&d@& : C O Thle: EEES” }E !g” j
Date; 1.733-07 }3‘9‘1‘0

Fort Bend

. Date




PURCHASING F.B.C. Fax:2813418645 Feb 2 2006 16:06 P.03

. 6 ) .
infoUSA R o D
' ' QOO%‘ SZBZ Fax: 402-596-7688

Effective Date: February 1, 2008 20O
This License Agreemont {the “Agreamcnt”) is entered Into onthe Effective Date botween the following parties:

CLIENT - infolUSA
Full Company Neme Fort Bend Public Libraty InfoUSA Marketing, Ine. (*infoUSA")
Principa!l Place of Business 1001 Golfview Dr. Richmund, TX 77458 5711 Bouth 86™ Circle
addresa/clty/sinte/zip) Omahs, NE 68127
Vizin Business (billing) Tslcphone Number 281-342-4455 402.593.4500
Main Contact Name ‘Joanne Downing ‘Kam Draper
Main Contats Phone Number 261-34]1-2617 800-808-1113 oxt 3760
| Main Contact Emall Address - jdowning@fortbend,lib.x.us kam.draper@infousa.com
Teshiiesl Contact Name - | Lorri Lesgey Sarmne ay Main Contact
Technicel Contact Email Address tlessey@fortbend lib,1x.us Samne ag Main Contact
Contaet or Notice Joanne Downing Corporate Counsal
Address for Notlee 1601 Goifview Dr. Richmond, TX 77469 5711 South 86™ Circle
} (eddresy/olty/stntolzipy Omshs, NE 68127

infoUSA provides azeess to it dasabase(s) throughits referenco website and regsarch products. The-data aceessed vis the reference website and
o) jeorsed Dae” hersundor, The Licensed Datn, reference website and research products are collcotively i

. rascarch producrs shatl be-congidered
uproducts’, Client desires that infoUSA provide Client with access to the Products as set forth horain, on the terms and conditlons deseribed in this

Agreement. InfoUSA and Client agres as follows:

1. Term: The term of this Agrecment shall begin an the Effective Datc and shail extend for ons {1) year {the “Infdal Torm®), unless extended
or eailicr terminated In accordange with the Agreement.

2. Liconss and Use of the Products: infoUSA grants Cliont & fimited, non-exclusive, non-rransferable liconse to use the Products for
reseerch and roference purposcs in sccordance with all applicabls fuderal, state und losal lawe, statutes, nules, regulations and ordinances ("Laws”).
Except a8 provided for on Scheduls A the Products may not be mads available for public access, remoto-access o to sultipie users without the prior
wrlnen approvel of infoUSA. Client and any users who éte authorized under the terms of this Agreement ("Users”) arc oxpressly prohibited from ()]
sublicensing or seseliing the Froducls; (i) using or allowing third parties 10 use the Produets for tho porpose of complling. enhancing, verifying,
supplementing, adding to or deleting from any meliing Hisi, geographic -or tradc directorles, businoss direcrories, classified directorics, tlassified
" advertising, or other compilation of information which is sold, rented, published, furnished o7 jn any menner provided to-a third panty; (ifi) using the
PFroducts in any manner not gpeeificaily authorized in this Agresmont or offeting it through any third party; (iv) disassembling, decompliing, reverse
englncering, modifylng or otherwise altering the Products or any pert thersof; or (v) printing, downloading, reproducing, copying or scraping dts
from the Products, cxecpt as permitied by tho printing or downlouding commands of the Produets as speeified on Sohedule A. Client aeknowledges
that the Products may be accessed through linkage to the infolUSA’s reference web site, and that sl Users-accessing the reference website do s
subject to the terms Bnd conditions stated theroin. InfoUSA reserves the right to modify the terms and conditions located on the reference website at

any time.

3 Netwarking, Muitiple andfor Simultanieous Uses The Products cannot be Jonded onto 4 server that reaches outside the walls of the
immedlate room or researeh facility of Cliont. If networking, multiple or simultencons use s authprized on Schedule A, Cliont will pay additions!
fees for each additionsl User. If additional Usess aro added, Client will provide weitten potics to infoUSA end will pay infoUUSA additional fees

based on tho number of additional Users within thirty (30) days.

4, Fees. CHent shall pay Vendor the non-refundeble mnual subscription fees (“Foes™) listed in Schedule A sntached hereto. For eny Rencwal
Tesm, Client shall puy the Fees lisied in Schedule A to InfoUSA within thirty {30) days of the anniversary of the Pffcctive Date of cech Renewal

Term. Tis Focs due for Renswal Terms sre subject to change.

5 Termination: Bither party may terminato the Agreemont ifthe other party materiaily breachcs any (wrm or sondition of the Agreement and
fails to remedy such breach within thifty (30) days afler waittch potice of such breach: or becomos subjett o any recelvership, insplvency,
bankruptey, moratorium or similer proceeding for more than thirty (30) days. infollSA may immediately terminato this Agreoment {f Llccnsce causes

or distribution of the lnfolUSA Dats, Upon terminetion of this Agrcoment for any reason Licensee shall ccase any

or facilitates any unsuthorized use
and sl use of the Products and-ensore that all copies of the Producis and any related data and Information ¢ deleted dtom s computors and, if

spplicable, returped 1o infoUSA no later than five (3) days efier termination of this Agregment.
6, Cilent Responsibilities: Cliont agrees and waranis that it will usc the Products in strict compiiance with alt applicable Laws and further
acknowiedges that jt Is ClienU's sole responsibility to detormine the applicability of such Laws.

A Warranty; Limitation of Liability, Neither infoUSA nor any of its information or service providers gssures or WArrants Or assumos any
liability for the correctness, somprehensiveness or completencss of any Product. The Products are provided on an “AS 18" basls, INFOUSA
MAKSS NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, TO CLIENT OR TO ANY THIRD PARTY, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTIES REQARDING THE MERCHANTABILITY, SUITABILITY, QUALITY, PITNESS FOR A

1
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' PARTICOLAR PURPOSE OR OTHERWISE, OR RESULTS TO BE DERIVED FROM THE USE OF ANY LICENSED DATA, PRODUCTS,
‘SOFTWARE OR OTHER MATERIALS PROVIDED UNDER THIS AGREEMENT.

NEITHER INFOUSA NOR ITS SUPPLIERS SHALL BE LIABLE TO CLIENT OR TO ANY THIRD PARTY FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL OR PUNITIVE DAMAGES OR "COSTS OF COVER" (INCLUDING,
WITHOUT LIMITATION, COSTS OF PROCURING SUBSTITUTE PRCDUCTS) WHICH ARISE OUT OF THE PURCHASE, SALE AND/OR
USE OF THE PRODUCTS, INCLUDING, WITHOUT LIMITATION, ANY OF SUCH DAMAGES ARISING DUT OF OR IN CONNECTION
WITH MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, DEFECTS, LOSS OF DATA, LOSS OF PROFITS, LOSS OF
BUSINESS OR ANTICIFATORY PROFITS, WHETHER SUCH DAMAGES ARE ASSERTED IN-AN ACTION BROUGHT IN CONTRACT,
IN'TORT OR PURSUANT TO SOME OTHER THEORY AND WHETHER THE POSSIBILITY OF SUCH DAMAGES WAS MADE KNOWN
OR WAS FORESEEABLE. Cllent fuxther acknowledges that infoUSA’s maximum aggregate labllity to Cliept under any lcgal theory (including
asgligence) for damages arising directly-or indirectly ot of the ficenses granted herein and/or use of the Products will not in any ovent exceed an
unount equal 10 the Fees actuslly paid by Client for the affcoted Produst for the twelve (12)-menth period imumedistely proseding the claim,

3. Governing Law. The validity and effect of this Agreemen shall be govemed by and constnued In accordanes with the laws of'the State of
Texes without regard to lts confiict of laws rufes, All fogel proceedings relating to thie subject matter of this. Agreemont shall be maintalned in the
state or federal coures stusing in Fors Bend County, Toxny and sach pany agrees that jurisdiction and venue for sny such Jegal proceedings shall lle

exclusively with such ¢ourts.

9, Intellectual Property Rights. infoUSA shal! be the sole and exclusive owner of all 7ight, 11tic and jnterest in and to the Products. Except
for tho Jimited license granted io Cliont horennder, nothing in this Agreement shall be deemed to-grant license rights, ownership rights or any other

intclicetan! property rights in any materials owned by infolUSA.

fe. Assignment and Binding Effect. Clicnt may not asslan this Agreoment without prior written consent of infollSA, This Agreement shall
be binding upon and-shall benefit the parties and thoir respeetive successora and permitted agsigns.

i1, Non-Solicitation. During the term of this Agrcement and for twelve {12) months thereafter Vondor snd Client shall not directly or
indircetly soliclt for employment any person employed then or within.the preceding twolve {12) months by the othor party, withous the othdr party's
consent in writing. The foregoing prohibition doea not include goners] pubiic solicitations for smployment,

12. Notices. Any notices 30 be glven hereundor to any other paity, including any notice of a change of address, shatl be in writing and shall be
decmed yalidly given $f {a) delivered porsonaliy; (b) sent by overnight or second day oxpress defivery service; (8) sent by reglatcrod or eertified mail,
postage prepald, return rocelpt requested; or (d) sent by confirmed faceimilo transmission, and addrossed to such parsy at the address or facsimile
aumber fndicatell foz such party onthe:first page of this Agresment or at-such other address 2s 1 party may indicate {n a writton notlce to the other
party. ’ .

13, General, No smendment of this Agrcoment shell be valid unless it s i wiising and signed by both pariies, No waiver of any provision of
this Agreement shall be valid-unless it fs in writing and signed by the party meking the walver, Any waiver of a breach or observance of any
provision of this Agecement shaft not be construcd a8 a waiver of sny subscquent breach. The provisions of Sertions 3, 6,7, §, 2 énd 11 shall survive
any explration or terminetion of this Agreement, Ifany provision of this Agrecment shall be determincd by any court of competent Jurisdiction 1o be
jnvaild or unenforceable, such invatiglty or unenforcenbility shell not affect the remainder of thiz Agroeraent, which shall bo construsd as if such
invalid or unenforceablo provision had never beon a part of thic Agreement but In'a manner so &3 £o camy ous 85 pearly as possible the parties® original

intent.

14. Eatire Agreement, This ARrecment consiinanes the sntire sgreement between the partics regarding the subecs matier hereef and snpersedes any
prior agreements between tho partles regerding such subjoet matter,

IN WITNES “ : suthorlzed representatives havo vxocuted this Agreement on the Effective Date,

CLIENT » : infoUSA
BY: LT JANIA BY: Ju*-/

(S
Name: Robert Hebert Name: F‘(\’((\ \\IO\\L\\.\

Title; ___County Judgs Tille: ‘BS\\%:\("{Y‘
[ 24-04 Date: \f\‘&‘m\o

Date:
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SCHEDULE A

AUTHORIZED USE & SPECIAL TERMS
Q0> 8O

ACCOUNT/BILLING PHONE NUMBER: 281-342-4455
INITIAL TERM: one (1) yoar beginning on February 1, 2006 and expiring on January 30, 2007,

Clicnt agrees to purchase the Produts selected below diring the Inltlal Term ofthe Agreement. In consideration for the Produets Client shali pay
infoUSA an anual Fee of 831,500 within thirty (30) days of the Effcetive Date.

The Fees due for Renowal Terms are subject to change. If the Poes for & Renewal Term wifl chenge from the Initisl Term or & previous Rengwal
Term (if applicable) infoUSA will provide Ciient with notice of such change,

Purchase Order Number (where applicable);

Authoriged Use: Subject 1o the terms and conditions of the Agreement, Cilent’s subsoription includes ascoss !c; the following Products;

Network to
workstatiens | Network to
within the | additionzl | Remote

Producte Btand Alone | main location sites Asceat*
X }BeferenceUSA‘m « IS Busincascs . X X X
X Reforoncs USATH - US Residents X X X

Reference USA™.. US Health Carc Providers
ReferoncsUSA™ - Canadian Businesses
[RefersnceUSA™! » Canadian Resldonts
Investigative Databusct*
American Business Disc
Govarament BowerFinder™
| American Manufacurers Disc
American Blg Businesses Disc

Number-of Prinss/Downioads for Internal Acccss 50
Number of Prinis/Downloads for Remoto Accoss : 10
Number of Authorized Users

Toohnical suppor and staffraliing (onssite or viz conforence cali) are included in Client’s subscription.

*Remote Access for public libraries is for patrony’ pereons] non-commercial use only,

*Investigative Databasc Produst containg sensitive data efements that arc only availabje for dellvery to properly authorized government entities and
subdivisions, IFClent's subscription includes access to the Investigative Database Client's representative who cxecutes the Agreement reproscnts
and certifios that they ere authorized to executo this Agreoment on behalf of Client, that Clicnt is.a goverminent agency orsubdlvision, and thet such
sgondy of subdivision specifically agress to be bound by the provislons of the Agreemcnt, Under no circumstance shall Clicat allow sgy individual
who is not both employed end specifically suthorized by Client o access the information contained on or dellverable through the Investigative

Duabase Product.

Atcount Access Description & Special Torms (IT applicable):

o {afoUSA doss have your tx-exempt certitisate ont filc; thus, no taxes wilt apply,
2] 1f Clieny Is 1ax exempy, please fax tax uxempt cenificate 10 {402) 596-7688.




Chery! Kre]a - Fwd SHI Helpstar for IT and Library

R T B T e B R O R T A S

From: Mary Reveles

To: Cheryl Krejci

Date: 2/12/2010 2:32 PM

Subject: Fwd: SHI Helpstar for IT and Library
CC: Laura Johnson

Attachments: SHI DIR Helpstar.pdf

Page 1 of 1

R e

Cheryl,
This agreement is approved as to legal form.

Thanks!
-Mary

>>> Cheryl Krejci 2/11/2010 3:48 PM >>>
Please review the below DIR contract for IT and the Library:

http: //www2.dir.state.tx.us/DIR Contracts/1247693580362.pdf

Chery! Krejci, Senior Buyer

Fort Bend County Purchasing Dept.
281-341-3759 (office)
281-341-8642 (fax)

file://CADocuments and Settingsikrejeche\Local Settings\Temp\XPgrpwise\dB756663ROS...

2/12/2010
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Cheryl - rx 49514

From: "Alisha Ansel" <aansel@countrywatch.com>

To: "Cheryl Krejci" <krejeche@co.fort-bend.tx.us>

Date: 11/2/2010 1:21 PM

Subject: RE: Invoice # 8849 - rx 49514

CC: <support@countrywatch.com>, "Angela Rincon" <angela.rincon@co.fort-bend.tx.us>,

"Lorri Lessey" <llessey@fortbend.lib.tx.us>, "Tracy Beck" <tbeck@fortbend.lib.tx.us>
Attachments: Website LICENSE--2010_version.doc

Hello Cheryl,

Our License Agreement is attached. Please let me know if you need additional information.

Have a wonderful afternoon!

Alisha A. Ansel-Davis
CountryWatch, Inc.

Two Riverway, Suite 725
Houston, TX 77056
1-800-879-3885, ext. 142
1-713-425-6542 (direct)
1-713-355-3770 (fax)
http://www.countrywatch.com

----- Original Message-----

From: "Cheryl Krejci" <krejeche@co.fort-bend.tx.us>

Sent: Tuesday, November 2, 2010 12:45pm

To: support@Country Watch.com

Cc: "Angela Rincon" <Angela.Rincon@co.fort-bend.tx.us>, "Lorri Lessey"
<llessey@fortbend.lib.tx.us>, "Tracy Beck" <tbeck@fortbend.lib.tx.us>
Subject: Invoice # 8849 - rx 49514

Please provide an agreement/contract for these services.

Cheryl Krejci, Senior Buyer

Fort Bend County Purchasing Dept.
281-341-3759 (office)
281-341-8642 (fax)



