C
ignature Robert E. Hebert

\-Zlr1)

\GoOV-~ES "
RENEWAL AGREEMENT
FOR

ELECTRONIC GOVERNMENT PAYMENTS

This Renewal Agreement is enter into this _1st_ day of _January , 2011_ by and between
Fort Bend County Tax Assessor Collector (Customer) and Merchant MultiService, LLC, dba:

Gov-Pay (Provider).

1. PURPOSE OF THE AGREEMENT

The purpose of this Agreement is to assure the continuation of the previously executed Electronic Government
Payments Services Agreement between Customer and Provider.

2. ALTERATIONS

Customer and Provider agree to continue “as is” all items contained in the original Electronic Government Payments
Services Agreement with the exception of:

1. Paragraph 3.01.1 Terms and Termination -- Customer and Provider agree by joint execution of this
Renewal Agreement to alter the terms of Paragraph 3.1 such that there will be an automatic renewal of the
Electronic Government Payments Services Agreement for recurring 1-year extensions of service until such
time as one party provides written notification to the other of its intention to not renew.

2. Paragraph 3.04 Service Agreement(s) — Customer and Provider agree by joint execution of this Renewal
Agreement that in addition to the provisions already established in paragraph 3.04, Provider may, for the
benefit of either or both parties or for reasons of PCI/DSS or other regulatory compliance:

B Change/exchange/upgrade equipment or software in use.
m  Change transaction processors.
m  Change merchant identification numbers (with notice; will not affect banking).
B Customer may accept or refuse any “test’, developmental, or experimental equipment.
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