
CONTRACT NO. 004112

INTERNET SERVICE ADDENDUM

FORT BEND COUNTY

Service Order 1 - Change Order 1

This Service Order 1, Change Order 1 ("Change Order") shall modify the original Service Order 1 ("Service Order")
entered into pursuant to the Telecommunications Master Service Agreement Terms and Conditions, by and between
Phonoscope, Inc. ("Phonoscope") with offices located at 6105 Westline Drive, Houston TX 77036 and Fort Bend County
("Customer"), with offices located 4520 Reading, Ste. A, Rosenberg TX 77471.

Phonoscope and Customer have mutually agreed to supercede, add to, and/or replace the following sections referenced from
the Service Order as described herein for the term change and increase of service for the lOMbps of Internet access currently
provisoned at Fort Bend Library System, George Memorial Library, 1001 Golfview, Richmond TX 77469.:

I. Service Type shall have the following language added:

The County requests an increase in the existing Ten (10) Mbps of high speed, Internet access to One Hundred (100)
Mbps of access over a wide area Ethernet network.

II. Commencement Date and Term of Services shall have the following language added:

The existing service shall remain uninterrupted from February 1,2011, and increased within five (5) days of execution
of this Addendum for a term of Four (4) years. Term" shall mean a term commencing on February 1, 2011 and
continuing for Forty-Eight (48) full calendar months. The Term shall be complete on the last day of the Forth-Eighth
(48th) month. At the end of the Term, this Agreement may automatically renew for successive One (1) Year terms,
under the same terms and conditons contained in this Agreement including, but not limited to the recurring monthly
rates and payment terms, unless either party gives thirty (30) days written notice, of its intent to cancel this Agreement
or funds have not been appropriated.

III. The Recurring Monthly Fees and Payment Terms shall have the following language added:

The County shall remit Two Thousand Eight Hundred and no/100 Dollars ($2,800.00) per month plus any applicable

taxes, regulatory fees and/or building access fees. Should the County notify Phonoscope of their desire to relocate the

service during the term of this Addendum, the County shall retain the existing recurring monthly rate for the remainder
of the term.

All provisions of Service Order 1 not amended by this Change Order shall remain in full force and effect.

IN WITNESS WHEREOF, Phonoscope and Customer have executed this Service Order 1, Change Order 1, as evidenced
below:

FORT BEND COUNTY

By: Robert E, Hebert

Title: County Judge

PHONOSCOPE, INC.

Date Signed Date Signed

Confidential & Proprietary


