
Maintenance Renewal Form

Renewal Procedures

To renew your maintenance services as per the terms of your current Agreement with SirsiDynix. Please reply in

one of the following ways:

1. Fax a signed Maintenance Renewal Form with a copy of ALL PAGES of the Sales Proposal to: 801-223-5242.

An invoice will then be forwarded to you for payment.

2. Mail a copy with a check to: SirsiDynix at #774271, 4271 Solutions Center, Chicago, IL 60677-4002.

3. Mail a signed Maintenance Renewal Form with a copy of all pages of the Sales Proposal to: SirsiDynix at

400 W Dynix Drive, Provo, UT84604. An invoice will then be forwarded to you for payment.

Expiration Policy

To ensure you continue to receive valuable enhancements and updates to your software along with continuous

access to your subscriptions and technical support, the Maintenance Renewal Form must be received by SirsiDynix

before the renewal date to avoid an interruption of service.

Pricing and Payment Policy

Pricing is based on payment made annually in advance. Payment is due and payable prior to the beginning date of your annual

renewal. A 2% additional processing fee will be assessed if paying by credit card. Any credits to your account will

expire one year after being issued to your account.

Maintenance Quote Modification Policy

Any additions or deletions to your maintenance can only be made in accordance with your contract terms and

must be received by SirsiDynix in writing not less than sixty (60) days prior to the renewal date. Please direct invoice questions or

concerns to your Maintenance Coordinator or the Billing Department: billing@sirsidynix.com

Software Maintenance Policy

Customer's System shall remain within two (2) previously released software versions of the most recent version of

the software at all times.

My signature below cectffies that we comply with the License Metrics as indicated on the quotation and that our

usage is iryjonformjty^with such^/y^g™ BENTJJSOUNTY

Date: December 7, 2010

Print or type Name: Robert Hebert Title: County Judge

Customer P.O. Number

r \r>-1 o



SirsiE)yiiix°' Sales Proposal

400 W Dynix Drive

Provo UT 84604-5650

Quote

Date

Pape

QMNT00008541

8/9/2010

1

Bill To: Ship To:

Fort Bend County Library System

1001 Golfview

Richmond TX 77469-5199

Fort Bend County Library System

1001 Golfview

Attn: Jill Sumpter

Richmond TX 77469-5199

Purchase Order No. Customer ID Quote Prepared by: Payment Terms Reg Ship Date Master No.

MAINTENANCE D203 NLT Net 30 0/0/0000 69,189

Quantity Item Number Description UOM Discount Unit Price Ext. Price

30-95002-000

30-95005-000

30-95006-000

30-95007-000

30-95008-000

30-95009-000

30-95010-000

30-95011-000

Annual Horizon Software Maintenance

Annual Software Maintenance for Other SirsiDynix P

Annual Third-Party Software Maintenance

Annual Integrated Products Maintenance

Annual Hardware Maintenance

Annual Hardware Peripheral Maintenance

Annual Third-Party Subscription Maintenance

Annual Subscription Maintenance for Other SirsiDyn

Effective Period:

October 1,2010 Sept. 30,2011

each

each

each

each

each

each

each

each

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$30,172.62

$224.47

$10,220.81

$6,263.28

$6,639.96

$488.55

$8,874.26

$2,600.00

$30,172.62

$224.47

$10,220.81

$6,263.28

$6,639.96

$488.55

$8,874.26

$2,600.00

For questions,P lease Contact:

Barbara M Caradine @ 800-288-8020 ext5566

orbarbara.caradine@sirsidvnix.com

Subtotal

Misc

Tax

Freiaht

Trade Discount

Total

$65,483.95

$0.00

$0.00

$0.00

$0.00

$65,483.95
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SIRSIDYNIX MAINTENANCE RENEWAL FORM

RENEWAL PROCEDURES

To renew your maintenance services as per the terms ofyour current Agreement with SirsiDynix, sign and fax

this Maintenance Renewal Form with a copy of the quotation to 801-223-5242.

You may also mail a copy with a check to: SirsiDynix at #774271,4271 Solutions Center, Chicago, IL

60677-4002, or mail renewal to: SirsiDynix at 400 W Dynix Drive, Provo, UT 84604. All renewals must be

received by SirsiDynix before the renewal date to prevent an interruption of service.

In the event that administrative problems are experienced and a purchase order cannot be processed before the

renewal date, SirsiDynix will accept a written notice of intention to renew and extend the maintenance services

for 30 days beyond the renewal date. Please sign Maintenance Renewal Form and Notice of Intent to Renew.

EXPIRATION POLICY

Upon expiration of this maintenance period, SirsiDynix's policy is to withhold telephone support, upgrades

and any enhancements until a valid purchase order or check is received for all maintenance fees.

REINSTATEMENT POLICY

If a site is placed on Maintenance Hold, it is SirsiDynix's policy to charge a reinstatement fee for each calendar

month or portion thereof while the maintenance is-suspended.

MAINTENANCE QUOTE MODIFICATION POLICY

A sixty (60) days prior written notice is required ifyou chosse to cancel all or part of your maintenance.

Any additions or deletions to this quote must be received by SirsiDynix in writing not less than sixty (60) days

prior to the renewal date. Question or concerns pertaining to this, quote should he directed to the Maintenance

Coordinator.

PRICING AND PAYMENT POLICY

Pricing is based on payment made annually in advance, and contains a discount if purchase order or payment is

received before the renewal date. Maintenance Fees paid quarterly in arrears must include an additional fee of

15%, for fees paid monthly an additional 20% fee is included.

RenewalForm

1 wish to renew my maintenance according to the quotation as written.

I am hereby authorizing SirsiDynix to issue an invoice as per the attache^T/fuotation.

Contract/Quote # Customer _Jc

Purchase Order* Signature:

Phone # Date: /fcy/i/g^Prmt Name: Robert Hebert, County Judge

Notice ofIntent to Renew

Please accept this as my Intention to Renew and extend maintenance services 30 days beyond expiration date.

Purchase order will be process within_ Days.

Signature^ . Date:

Print or type Name: Title:



ITsX
(§ales Proposal ]

400 W Dynix Drive

Provo UT 84604-5650

Quotw

Pate

QMNT00006513

8/5/2009

I

Bill To: Ship To:

Fort Bend County Library System

1001 Golfview

Richmond TX 77469-5199

Fort Bend County Library System

1001 Golfview

Attn: Jiil Sumpter

Richmond TX 77469-5199

Purchase Order No,

MAINTENANCE

Quantity''

Customer ID

D203

Item Number

30-93002-000

30-95005-000

30-95006-000

30-95007-000

30-95008-000

30-95009-000

30-95010-000

30-95011-000

For questions, Please Contact:

Quote Prepared by:

NIT

Description

Annual Horizon Software Maintenance

Tax: AVATAX

Annual Software Maintenance for Other SirsiDynix P

Tax: AVATAX

Annual Third-Party Software Maintenance

Tax: AVATAX

Annual Integrated Products Maintenance

Tax- AVATAX

Annual Hardware Maintenance

Tax: AVATAX

Annual Hardware Peripheral Maintenance

Tax: AVATAX

Annual Third-Party Subscription Maintenance

Tax: AVATAX

Annual Subscription Maintenance for Other SirsiDyn

Effective Period:

October 1, 2009 - Sept. 30,2010

Tax: AVATAX

Tax Analysis:

AVATAX

Barbara M Caradine @ soo-ztSB-8020 ext 6566

nc jiarhar? rfara<1ine!S>5irsidvnix,c.0>rn.

Payment Terms '

Npt30

UOM

each

each

each

each

ea«h

each

each

each

Req Ship Date

0/0/nnoo

Discount'

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Taxable Ami

S60.079.21

Unit Price

$25,582.94

$0.00

$120.77

$0.00

$9,597.00

$0.00

$6,263.29

$0 00

56,639.96

SO.DO

$942.60

$0.00

$8,332.65

$0.00

$2,600.00

SO. 00

Tax Amount

$0.00

Su^tptal

Misr

Ta?<

Froioht

Trade Discount

Total

Master No.

64.512

Ext. Price

S25,582.94

S120.77

$9,597.00

$6,263.29

$6,639.96

S942.60

$8,332.65

$2,600.00

$60,079.21

$0.00

$0.00

$0.00

$0.00

S60.O79.21
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■GENERAL TERMS.AND CONDITIONS OF OFFER

RENEWAL PROCEDURES

To renew these maintenance services in accordance with SirsiDymx's Support Agreements, sign and fax the

Renewal Acceptance Form with a copy of the quotation and a purchase order (if required) to GassandraVan Lenten

at 801-223-5242 or mail to: SirslDymx at 400 West Pynix Drive, Provo, UT 84604. AU renewals

must be received by SIRSIDYNDC before the renewal date,'to prevent an. interruption ofservice.

In the event that administrative problems are experienced and a purchase order cannot be processed before ihe

renewal date, SixsiDymx will accept a written notice ofintention to renew and extend the maintenance services

for 30 days beyond the renewal date. Please sign Renewal Acceptance Form and Notice of Intent to Renew.

EXPIRATION POLICY
Upon expiration of this maintenance agreement SirsiDymx's policy is to withhold telephone support, upgrades

and any enhancements until a Valid purchase order or check is received for all maintenance fees.

REINSTATEMENT POUCM

If a site is placed on Maintenance Hold, it is SirsiDynix's policy to charge a reinstatement fee for each calendar

month or portion thereof while the maintenance is suspended.

______LJ_™"^ QUOTE MODIFICATION POLICY
In accordance with the terms ofthe original contract, a thirty (30) days prior written notice is required ifyou

choose to cancel all or pail of this maintenance agreement. Any additions or deletions to this quote must be

received by SirsiPynix in writing not less than thirty (30) days prior to the renewal date. Question or concerns

pertaining to this quote should be directed to the Maintenance Coordinator.

PRICING AMP PAYMENT PO1,1CY

Pricing is based on payment made annually in advance. Additional fees will be charged for less than annual

invoicing, —

Renewal Acceptance Form

By signing below, I accept the terms and conditions ofthe SirsiDynix Maintenance Agreements and wish to

renew this quotation as written. 1 am hereby authorizing SirsiDynix to issu?j»ninvoice per attached quotation.

.». f. ..»/

Contract/Quote # Customer Ei!>!lJl_____QOiAJlt

Purchase Order # , Signature:^

phone # Date: {o/_9/?g Print Name: Ro Urf

Notice ofIntent to Renew

Please accept this as my Intention to Renew and extend maintenance services 30 days beyond expiration date.

Purchase order will be process within Days.

Signature: . Date:

Print or type Name: —Title:

o

Patron Count Annual Circulation.



#SirsiDynix

"Port and Individually as a •party:'

MASTER SOFTWARE LICENSE AND SERVICES AGREEMENT.

-nse and Services Agreement r*S«»m«nr) #J^SOHLJs made and entered into this _£ «&1 of _|3ML. 2W.Q.7
irt»<inos.BivBw.«8™« - - -■ -Toffices al 4DB OyrSjSw* Proro, Utah 84604 fSJnUDjmbf) and Fort Bern) County Library

-, Richmond, TX 77469-5189. Coliettweiy, Customer and SiralDynix stall be referred to as

"Portias and Individually as a party:

in consideration of the mutual promises, covenants and representation* herein, ,nd upon «»terms srtf conditions set forth below, the Parties agree as

. the terms of which.«« incorporated in this Agreement by reference harm

1, DEFINITION OF "TERMS.

"Agreement" means tMs Master Software License and Services
AonLment Ordering rr*m3. ©»S Schedule, reference to Mormatior.
wntaifled in a SirsOynix URL or policy am! such other attachments and
oxhttribi that too Parties' authorized representatives may mutually agree

lo in writing.

''Crtffiwi OpwsUns Er.vlronm.frt" or "COE" means Hardwara,
ocerotina systsrn, middleware, database products and other software on
Which SirsOyrtix SmSeates.the Software or SaaS Services wat operate.

-CenfttontMl trttormaOon" h*B the meaning act forth in «r*ctar> 10.

"Content" means any intonnation. data, tex*. software, mu^, souna.
pliotographs, S"»pta. vWeo massaees or ««twr material which
Customer is providsd access to by SiraiOymx on a subscription basis

pursuant to this Agreement.

-Customer Data" means any etecttonte Unto, inforaiaijort or.material
provided ors^mted i>y Customer to Sir^Oynix through the Services
iooeHw wift all data, Womialion cr mrtwial that Customer eralurs into
tofservtces or has entered on as behalf, or v*«h SirsiDynix is otherwise
gwen access lo under this Agreement to perform its obligations.

■<D«star»aled £quipm«nt or Hardware" means the computer or server
-!LJL^ o, j76 central ,«>«*Rsino ""« and «s major ponphorob.

j the equtpment provMerJ by SirsiDynix and irjsntrfisd as such in
iUn« Fonm- the equipment provided by Customer, H any, and

roenuwd as such in the Ordering Form; »kJ trse usual and necessary

oowalirs system software provided wim Use equipment by its
Sanuiaciurer or vumixaed by CuotomM. but omtwfing aorwwtenB
equipment, communication lines and computer equipment at the other

end of such lines.

•Oevotopa* Materials" means arty Intellectual Property created or
developed by SirsiDynix, its employees, agents or contractors m the
perfOrmence oftws ^greemerrt.

"Documentation" means the user instructions, retease notes, manuals
am) oivUfse help Sites in the fwm (jowally made available hy SirsiOynlx.

regarding the use of the aopBcabte Software.

«Error" moans s material failure Of the Software to conform to Us
functional specifications described in the Documentation.

"Error Correction" means any Dug fixes, modifications, additions, or
routines intended to correct the practical adverse effect of an Error.

-Go Live Date" means, with respect to H>« Sir&iDynix Software license
orders, the (Wie on which the SirsiDyni* Software » placed into

operational use for normal daily business. Including searching the public

access, catalco a"'i circulating materials.
"|nt»IUM*us»i ^ropsrty Rights" or p-|ntellestu»IPnop«riy>' means patent

s^ewio'ma'ms, trarje secrets, KnovAiov.- and any oihar
qriizeo tn any country or jurisdiction in the

strjd whether or no! jparfectetl. filed or

recorded.

"License Period" means, with r«pe« to Software license or Content
orders, the period for which th» Ikasniw is granted to Customer for each

Software or Content subscription, as slicwn in 4he appBcabfe Orttering

Form.

"Ordering Form" means either (i) 9m document executed by the Parties
Ihal ileswribes in detail Customer^ order-specific infoimation. Including
but not limited to, description of Software or Seivices ordered, fees,

license Period or Term, or <ll) a Punshase Order.

"Purchacw Ord»r" means Costorfltr's order te oblaifl Software «sr

Services pursuant to this Agreement duly signed by. a Customer's
authorized representative, which incorporates by reference the terms of
this Agreement and the wHttt-n quotation ^o«id«O Oy StaOynlx.

"Professional Sorvic«s* has the meaning set forth in section 4A.

"SaaS Schedule" means a schedule for SaaS Services if purchased t>y

Customer.

"SaaS Servless" has the meaning set forth in tha SaaS Sclwdute.

•Services* means Professional Services. SaaS, Services, Support and/or
Training Services.

"SirsSOynix Software" means each SirslDynix-deveioped or SirsiDyritx-
owned software product, as listed in the Ordering Form, to machine
reasabte object code -frim source code), the Documentation for such

product, and any updates thereto.

■Spfhwrs"meansUw srsiDynwSoftware«n<JTniro Party software.

"Support" means with respect to the SaaS Services anci/or SirsiDyrwt
Sotoware license orders © assistance and womaroURds tor rssotvioj}

known pro blems, (II) Error Corrections if required in the sole judgment of
SirsitSyftix to «m»bl» (He apptteable SirsfDimlx Software to petform

subatanlialiy In conformity with the Documentation, and (iii) Updates, all

of which are provided under SirsiDynix's Support Policies in effect at the

lime the Services are provided.

"Support Policies" means the technical support and maintenance
poiicjes ol Sif&iDyni*, o &um>fit vorfiien et w^ich csn be touno at

hBr>r//ww«.Eirsl.r.Qmfambin/custinfoCn;itiloMMOi>arl policies for website

ifidf.
"System " means the total comptemont of HartSware, SirslDynix Software.

and Third Party Software furnished* and maintained Sy Sii-slDynw.

"Third Party EULA" weans ths end user license agreement mat either

accompanies the T,wci Party SMtaare or is appended io the Ordering

Fcim.

"Third Party Software" means the object code of the software, including
Ooeumsniaiion and Updates, listed m Ihe Ordering Form owned by an
ftiility olher than SirsiDynix which is sublicensed by .SirsiDynix to
Customer pursuant to the terms of tne Third pany EULA

•Training Services* has the meaning set forth in section 4B.

"Updatas" means the Error Corrections, .updates., modifications or
enhancements lo Hie Software tieveloped attei" the «-ffective date of the
Oit)eii"a Furm which SirsSDynix mahea generalr>- svailaWo to ite.

customom as part of the Support. Updsies exclude new products in-
which SimiDynix generally charges a seoarale license fee.



e, agent, or contractor of Customer that has

pr,.to »««»■•« the Software.Content or SaaS

Services-

2. SOFTWARE UCENSE ORDERS.

t SuBJecUoUus terms, and conditions of this Agreement,

payment of fxJditiooal Hcense fess. if applicable, for such experMted

» <*<* »•th£ St>ftwore °"l f92olely for Customer's own business operates and

hardwareplatibrfn.
Third Party EULA h provided,the terms

ELIUA win tate precedence over tt»
C Copies Custom** may make o reasonable number of «"><*>"*;

ol the Software solely for internal backup or mM*
tectual Properly B19MS mHices nwa Be repreduced ^d

SpU. Customer sb^lma»n»in.accUraB and #4o-
SeZaZSti* number and too*** ail copies of the Sotomand
Storm Sirs!Dyrux<n writing of aucn nwntwranO location upcr. request.

Cstoer shall not tej or*~u9^anyD. Lions* Restrictions. Customer shall not tej. or(^
affiliate eroptovee, consultant, contractor, asent or <*her.1iw* party. (I)
sail resell dWrtbote host, tease, rent, license « subtense. «r» whole or

access to. prwkte, divulge of make «Mh the
P»PMy'W CortWnW Wormatior. o( SWpnb or te
any user «*w than Customer's emptoyew and mdei"""*""

to naVe a «6edto su^> owfissand who shall be bound by
«ai^s usttidivere «greom«rH with pn»*kM«««wareai«i^»s t

of Ms Agmmanr. fiffiffl^Jfi^^thai Custorner may

'/ osn thereof-. ■!«) use She Software, the Intellectual Property or
,1 Irtormattor- of SirsiDynix or its licensors to provide

■sssinn services io third parties, or otherwise use Use Software on a
*re bureau' basis; (vii) dssdo&B w publish, without SirsiDynix s prior
TcoS -p«rtomianw Of «*>*% 8WB»«<=* or the results of any

test performed on tho Software; or (vin) otherwise use or mpy
• except as expmssiy pefmmed herein. Consent accessed on

* i basis C\\ may not be madifkKf, (ii) rriias' be !»ad soleV for
« ^«^i flip mekv nrrf hp tj&&d 4S5 osrt cS 3 comrnetfctei

Cu'StOfTifirs o^r' use 9no i«i,' mtij iiia i/»* «***" *-^ r—

wne-shanng or'service bureau or m any resale capacity.

E AtkMiorMD Uconsss. Customer «m porc»iK» addiiional Softwmc:or
Comer teies or otherwise wand the scope of such l^nse grmtfeU
^Tm Orderino f;«<". uoopSifslDynw* receipt and aece^anee of a
new Ordering Form c««s»5n9 the foreQOinQ. =>nd upon CustnmRrs

CUSTOMER INlll

f. Dedlcat«»d S«rv»rs. All sewers shat ar» part of the System shall be
dedicated servers and shall oory contain software and content tor, and
shall only Be operated tor the purposes of, the System. Failure to comply
with jr* requirement by Customer may result in SirsiDynix's voiding its
warranties made unmr Wits Agreement aridtor tisrreti(iat»«y Support.

3. SUPPORT.

A. General. Support shall be provided under SirsiDyr*r>s Support
Colicws in »B«ci at the lime the servkes are provided. The Support
PolriiBS, Ineraporffllod io this Agreement, oro subjert *0 6)rang« al
SifSiDynix's discretion: however. SirsiDynix will not materially reduce the
tews! of services provided duTing the period torwWch Suppon lees have

besn paid.

S^Dynk nsservas the rtgm * correa Errow m me iawst version « tr»

Software. Updaes are proviOBO wrisn svaitable, arid SirsiDyriix is under
ne oWigatiein to develop any futuro programs or functlonaiity.

Cu^omer agrees to report all suspected Briars and questions through its

authorizes teuppori contact. Reports will include all pertinent intemialian

regarding Customer iteploymem of the Sofiwore mvs lh« circumstancas
under which the problem occurred. When submitJins a Support service

retjuesMhe support contact should have a baseline understanding of Hie
problem orvoounlore0 and th» ability 'to wproduce- the problem .In order to

»ssis» SirsiOyiiix in itapwsing sm} tfiaging the problem^

SiraDyn'M is tiinlBr no obliijation to provide Support wrfth respect to: (i)
Sattwmts !!>at tssi be«n atlered or modified by anyone other than Sr^Oyrtx;
(ii) a retease-of Software for which Support has bean discontinued; (Hi)
rJiscrepanclas ihai da not siBriMteantly mpaif or afleel BwopciaSon oftt»e

Software; fk) SirsiDynix Software used on a computer of operalfeig
system other ihan a Gf3E; (v> any violation of the terms and conditions of
this Agreement; or {vfj any sySBms or prograrns not suppltes) by

QrSDyi*! ornot coveted tythe Chdermg Form.
8. SirslOynix Software Su|3$ion. saitlrg on the-Go live Daas, durtig

the Ueervs« Period, and as long as Customer is current on its payments
of Support fsoe (as rfascribod irv lt*t Agraomenl and tha Ordering Form).

SiwiDynix shall provide Support for the S*rs©ynix Software feted on the

Grderirig fiorm). Support sh^l te providBd on an annual basis. Following
the mm aranrversarv of the initial Support term, and unless if» License

Period has expired, Support services $ha» be autwnatica8y renewed from
year to year urfcss Cisto«t«!f b'ms^ written nc*«» CO dsys poorto Ihe ond or th«

i Support period «-any extension th«»eof, of te Wertion to tmrmMo Ib8

During the term of Iho License Parsed, in th» event that Support Services

lapse, s rainstatement fs» shall be assessed, equai to 100% of the
aggregate Suppon tee Ihetwould have bean payable during the period of

lapse, basod «n the lisl p«tbc fof Surpatt Services at the time of
reinstatement. In order to reinstate Suppon tor licenses with products nol

currently supported toy SirsDyntx, Customer must migrate Its program

Icsnses to curretnly available releases.

Support musl tm ordered to «rt copies of U«t Sii'i^Dynw Software and for

a8 stamsms of the SirsiDynvK Software under an Ordering Form, which

are used conjunctively by Customer.

C. Third Party Software and Hardware Support. Unless otherwise
noted in an Ordering Porm, SirsiDynix will provide ftfsJ line support for

Third Party Software »id Hardware lisied on art Ordering Form in

accorcanc* witti Sirs'Oynlx's then-current Support policies.

4. OTHER 3ERVICES.

A. ProfsssionaS Services. Customer may obtain, at Us sole option,

professional services such as e&nsuUuiQ, data services, site panning,

ecnSgunsitori. toteQtsttin ar»3*!p>cixnie.-rtof liw Scfiwaos. as mutually asr««d
to and described in the applicable Ordering farm {'Professional

Services").

SlBSlDVWX—PACE 2
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B Training Services. Customer may obtain, at Its sole option train ng
footer tepor^nel. as mutually aoreed to and described m me
applicable Ordering Form (Training Smvices ).

C Additional & Chang* Orders. Customer may purchase
n StrsiOynix's reeeipi sod acceptance of a new Ordering
ying thf forogoln9, and upon Customer* paymert of

Mlonal tees,« applicable. E»*r Party may propose s change order to
to reduce or changeihe wrk offered mthe Ofrfcf«f!9 Form. Each

mk ortw *•* s^*ylhe*"WWtc'*♦«•"*•? w ****■«*■
She effect any, on the schedule and on SirsiDyrax's compensation,

8 SirsiOynix shall not Implement a charge oiiler unless

ly the Parttes. in the even! of any delay Jn Customer's
to wanyof the ofolifj«|ion?«e»iofth herein Of D~ "

, Customer, the rrritestorws and lees set forth , .

Form shall tx, adjusted as reasonably necessary to account tot such
delays, *i aecorcianee with the provisions Of this section 4C.

n Estimated T»m«/CosJ Ovamins TWs section appSes if IN*
I Services or Itsmm Services -ordered under Ihft Ordering

efwaied or> 8 fixetf-pnc6 (letal te! fe8> &9Sis' e's"
worKcomp«i!S«rc^on atimeand materfals Basis or unoeran esWnated
w with fixed hourly rates- SiraByms shall (rack"its progress of the
work against *he eatimaiod a«h«()uto/rni)oiSito.n«.e and thotoudgBtwJ cost of
pBrtlormance and" pmvWe » wr«t«n report 1o Customer of such progress
Sh each invoiee. Si«iDyr»ix shall pwrnptry report«tumar « the
earii^f iime it rSseovere mat the tin® or cost of performance of the
» t ^Snnni Setvtcas? of TtsfifWftQ S^vfe14^1 v*^" ftsiiCtn&d thfi ft&tkiisttsil time
ana/or cost autnartzefi in the Ord«rtr^ Form, and in any even! before
procewSi^ w«h Ihe portion of Ihe ProfesdonaJ ServJCK or Tr»™ng
Service »iai wifl cause the estimated time smttnr cast to sxrafid the
mec^urrem esw«ie(s). In «uCh report, SirslDynis: shall explain m
reasorwbio retail »he reason^) fw the anlicipated time and/or cod
overrun and shall estimate the revision in the estimated time anOtor
estimatsd costs necessary to complete the work. SirsPyrt* srtali net
perforw *u* adtfrtiono! -work or ony wo* p«rforirwd in ««» or any

esiimsaed *oap* idcntSBeO in 9>« CWerir^ Form, unless the Parties have
Bx«rait«d a change wtier wirsuantto seclion 40 above.

5. HARDWARE.

Ris* of loss on aB Haraware passes to Customer on SwsiDynrx's
oteccmeni of th« HafthwiFe with » common carrtar or iic»M8d trucker,
S sna« oonanuto <W»mry ,«p Customer. There«lter Customer wl! bo
responsiote for risks, of toss or damage, except for loss or damage
aSSStTsSrsiDyd* in tte process <tf inslsfeU™ Tiite to Ihe Hardware
shall pass to Customer on SirsiDynlx's placement of tne Hardware with a

common carrier or licensed trucker.

6. COOPERATION AND ASSISTANCE.

A Cooperation. Customer snail provide SirsiOynlx wtr. 900a

cooperation and soosss to such informatiw. -feilrtifts, e^^i^e
be reaswabty r*«A«3 by SirsiOyna in ™d«r to provKi«*r» Sfl«

a, but mi timtod to, provide Cutfomsr Data, sec.wtty ^

n, and software interfaces » Customer's appltoUors art
toto tiersonnel, as may !be reasonably requested by SraOynlx trom

time to time.

B Personnel; Remote Aee»«». SirsiDyni* rihall prt.«de reflsonably
sufficient perswinel to pwfoirn the Servtos r^tureo by the Ordering
form SrSWs personnel pertorming the Services may be either
SirsiDyni* omploysBB or contractor personnel, anri in either case shall
Bomoiv with CucSoraor'!; reasonable rules and regulations while on

Customer's pramtees. Customer agrees to provide ShsiDyni* with
access to sr«! use of Customer's pensonnel, facilities and equipment 10
fhe eytpnt necessary tor SirsiDywx to perform the Services. ^
"IS of tto sU«# Cusmm-r shall ensure that S»rs.Dyn.x'S
KSiorit! wchttei psrwi we abte to B«e88 ihe Syslwr. -em***.

Customer &ha!t be responsible for provitJmg access through any security
measures h r*»en» necessary. SirsiOynix atone shall deckte whether
access to the System *s sufficient Her installatiDn pu^xises, Ordering

Forms may set forth additional details regarding SiraiDynix's access to

and use of Customer's personnel, taffliittes and equipment.

C. Enforcement Cusiomer shall ensure thai all Users and any third
parties cunply witlv ttte terras and «mdili»rrs of this />greerriiia«. Customer

SMI) promptly notify SirsiOynix £^ any suspected at ateged vWiition of the
terms and--eaamens of this Agreement and shall provide information w

SirslDynix with respect to: (i) investigation by SirsiOynix m any suspected or
ollo8«J violation of thfe Agreement and (fi) arty adlors by SirsiDynbt to

eiifot"t8 trie terms ami eooditons ofWs Agreement.

T.OWNER8HIP.

A. Software. All rights noi expressly ^r»nte<5 in this Agreement. a«
msarvBd bs SiraDynk and its licensors. Customer ocknowtortgoo that: <i)

alt Spflware te Seensed and not sold; (it) by accepting tfteteeme set forth

in this Aoreemerrt. Customer acquires only tho rjght to use ihe Software
and SiisiDynix, ortisitoansors. shall retain sole and exotoave owriershtp
and all rights, titl*. ant!. Interest in, inducting intaisctuai prooerty Rights
emboated or associated with, the Software ano all copies and oortvat^e

work* th«»of fc**i«!wr devekspeci by Sira'Dynix. .CiMtamsr » a tfikd
pa%): and (HI) tho Software. inciudinBtte souwsb and o^acl <o<les, logic

and structure, constitote valuable trade secrets of SirsJDynix and "is
Uamsots. Customer agrees to secure and protect the Software consistent

w«h She maintenance of SirsDyrwt's and m licensors' rights i« the

Software, as sfil forth in thl<; Agreement.

B. Dov««>pod Materials. Sir^Dynix retains 8H rtghts, title ar»d interest in

any and all Developed Materials, all training and procedural materials
used or in any manner employed by SiraiDyrox in the provision of

Professional Services or other Services utKter this Agreement, wrtitch may

b« ittavelefjed for Customesr tfifough the reimburead or onreimbursod

efforts of SirsiDynix employees of agents. To the extent Developed

fvteieriats may be included with or embodied in any deKverables delivered

to Customer hsreundsr, SirsiDynlx grants Cumomsr, upon full payment of

the applicable fees anti charges, a. personal, irrevocable, nonexcSusive.
worldwide, royalty free iieoneo U>, durir^ (ho Ueonee Rotiod, uee,

execute, reproduce, display, perform, distribute internally, and prepare (or

Wernal use only derivative works based upon the Developed Materials, in
eacli case solely in conjunction with tr>s detiveratJle provided in

conoeaion with, the Ofttermg Fwm. Customer acknowledges that
SirsiDynbt may use wards tor third p»rt>BS thai »•« iMisBit upon. sin»ilar Of

identei to the ^teSveiBhlo. The license restrictions set forth: in section 2

apply to Developed Materials.

C. Content. Customer further acknowledges that all Cement, excluding

any Cusiomer Data, is proprietary to SirsiDynix or its licensors, and

SiralDytiix or sueh Jioeosora retain «xolu3lyc ownership of Ihe same

throu^iool flue world, iredittiipg at! lnt«!ledu(al Property Right$ embodied
therein.

D. Custonwr Data. SirsiOynix distisims ownarship 01 any and all

Customer Data, all bibliographic, autliority, tern, flue, patron, ami ulher

data loaiiecs to, ureal«d mvilot entefsti into Customei'* <taiabas« 01

ta SirsiDynix by Gustorner.

A. SirslDynix Sottwa*a. SirsiOynix warrants Shat, fcr a period of 9D days

Bom the Go Lite Date, tne SirsiDynU Sofivwire wi! operate in all material

respects in tonformriy wim tfte Documentation so long as Customer has

inr.mporatedail Error Corrections and Updates to the SirslDynnc Software

tha! Sir^Dynbc has made available to CusSomor

B. Scmedies. If ihD SirsiDysiist Software doss riot perfoim as set forth in

She Doeunientstion. StrsS)ynix shall use commercially reasonable efforts

to correct Error*. As Customer's exclusive remedy for any claim under

this warranty, Ojstoamet shall promptly notify SirsiDyni* fri writing of its

claim. Provided that such claim Is aeierunriet! by SiisiDyuix 10 tw
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, within 30 days of to receipt of

-and ustome p
the affected SrssiDynix Software at

OnSe liaWty 8no Custom** arntusmrerneOy■*>"*•*
ty set forth *»»"■ » Customer oleeta not to terminate the
Software fcmw for the affect Potion •* «• Stte
S ail riohls tor the applicable warranty cure set m

r Exclusions SirsiDynix is «« response for any dslmed t»e»;li of

.*nyo«e °»»r than SirsiOynix; (D) the iwtaWM
of«i system components with any Items not supplied
Custom^ W Customer's failure to use any new or

' System ecmpwwrt* made available by
a*«n«« to Customer's spocHfcatons or

th *»* Software
oparating proc«j«rBS described In Ibe Dixumentatton.

timte' this Agreement w» be performed m a
itnt wrB> industry standards reasonably

of such •wfcw.-.Cuwm-rt exclusive

oran wfcOfe adjustment in the fees paid
, at SirsiDyrvix's disorMicm. The preceding warranty

remedy tor cure cr the warranty set forth herein.

E TNJrt-Party Software awd H»fdware.

i warrants that ft is 9f> authorized distributor cf the Hardware
S^SUJi and- mm with «.."»«<!« «««5£**8

Ite right to use the Third Party Software in

i crtMtoni of »be ThirdPa«y EULA or Of
p

shall .be^owmed by ihe manufacturers warrar.^.
on shipment or Ihc third pSrty oroducte from the

STlh** thtmit te to Sirseynlx or to Customer.
anriOnnkt «*mm«Mn»Hta«W Mftd witft respect to the Hardware.
Thirtf Party Sofwarewaffanties.it any, shaS bs governed uy the terrnsrt
th» Third Party EULA. SIrsDywx mates no warranties of arry kind w*

loThirct Party Software.

THE WARRANTIES SET FOBTH IN SECTIOK BA. 8B,
DF THHS A0R6EM6NT ARE IN LIEU OF. «<D
trs ucbmocb ***> suppuers ixp^ssly
THE MAXIMUM EXTBWT PBRMITTEO BY LAW, ALL

fwVrHOUT UMrTATSOW, (i) ANY WARRANTY THAT TOE
X'SOFTWARE, tSOCUWENTATION, DELWERH)
S or cS«bnt is emoM-REE or wjll operate

wfraoil wthwSftS» or toat all errors will «e
W«« » «■•- wf>1JEO WAfflRANTlES OF

93 FOR A PARTICULAR PURPOSE, AHD
w^INMP)^ WARRANTY THAT CONTENT WILL

BE ACCURATE REUABtE AND ERROR-FREE AND <iv> ANY AND
SL^SSi»^K»ARtSIHS FROM STATUTE, COURSE OF

Tg cntJRSE OF PERFORMANCE OR USAGE OF TRADE. NO
STATCMEWT OR INFORMATION GiVEH BY SIRSIDYM1X,

Sk^COflmACTORS OR EMPLOYEES SHALL CREATE
OR CHANGE AHYYVARRANTY PROVIDED HEREIM.

9. FEES, TAXE&, PAYMENT.

CUSTOMER MHK-ltfSE

DATEIWTIMH) _J

K Fees and Payment Terms. Fees or Other ctargs* for licenses,

products, and Services shall be as specified in the Ordering Form. Fees
are exclusive o!, anO Customer is responslBte lot. siiipMiny costs.

Invoices stall be considered pasl due 30 days after the tiate shown
Ihereon. Past i*ie tetancas are suujt'Ct to Ui* lesser of e 1H% per
moMb interest charge {18% per annum) or the highest rate allowed by
taw. Unless expressly provided otherwise tn the Ordering form, fees paid
or payable for Software licenses or Support are new contingent under any

circumstances upon the performance of any Professioruri Services

(Including Implementation sarvtoesytwTrainino Services.

B. Taxes- Unless otherwise noted, the prices in this Agreement.do not
include taxes. Customer agrees to pay any taxes, other than those
based on SlrsiOynix's net income, arising out of this Agreement. «

Cualoiiter Iwstax exempt ttotu*. -CumtWMW «8reo3 to'(send Sirsl>yr)ix a
copy of jt8 tait-exsmpt certiftCBte prior to «xeooBon of thle Agreement.

Ci'istomef agress to tnt3«nnHy SirsiBynix from any tiabilrty or expense
incurred by SirsiDynix as a result o? Custottier's laliune or delay In paying

taxes due.

10. CQJfflDENTIAUTY.

SirslQynix acknowledges thai Customer nay toe so^ect to freedom of

anforroaaon leatelation and further asknovitajgw Uiat bu* legislation
way * late- praa«ieint« wwer the eonfiaeniiality provisions, ot this sactton as

they apply So Customer.

By virtue srf this Agrcirsmenf, the PariiaE may be exposed to or be

prw««J w8h certam confidential and propri^ary information ofthe other

Party or third parties, indu*n.B but not limited to inrWmation designated
as confldentiai 1r» wiling of information which ought to be lr» good fartn

conrfdered confidential and proprietary to She disclosing Party
fConS«*er»tf»r Information'), Confidential information of SireiDynix

and/or its feenswr* includes but is not.tfmfwfl to the-ierms, and conditions
(bui no! th« «xisstence) ©f this Agreement, aH Sradn sscrats. software.

source code, oiject code, specifications, as v»ell as results of testing and

benchmarking ol ine Software or oUher services, prockiri rtwJmBp, dsia
»iw othsr intorjiratwn of Suslpyrtw a>«J te Mcsnsofs retoting to or

ernbodted in Bw Software or Dowrwerstation. SinsiDynix's plaeemerrt of a

copyright notice on ar»y portion ol any Software <x any update to such

Software wW not bs eonstrwsd to mean itra! such portion has been

published and will not derogate from any claim that «uch porUon contains
proprietary and confidential informaifen of SifsiDyiax.

Except «s estprBS% permitted by isy/. each Party will proted the other's
CortiSdentiaJ Information liom unauihoogBd dssseminaBon and use the

sarrie degree cf care that each sutth Parly uses to protect its own non-
public and confidential information, bulSr> no mem ioaa Ihon t» icoaonobta

amount o^ care. Neither Patty wilt use the otrtaf* confidential

Information far purposes other than those necessary to dife«h/fuilr»rthe
purposes »f this Agreement, Neither Pnrty wii! tlisclase to third pariJas

the «lheffi Confsaeraial Irrformatltm without prtor written consent of the

other Parry.

trtformatioti *ali not be considered Confidential Informatjon to the extent.
bu! only to the wten!, that the tilscJoslo^ Party can ealabjiah that such
information <i) is of b&comes gEnerally knewn or available to the public

through no fauN of the receiving Party: (il) was in the receivmg Party's
possession before receipt from the disclosing Party; (til) is lawfuily
obtained from a third party-who has the right to KiBte such disclosure: (W)
nas. been inoepenflemty «6ve»ped By one Party without refeteiHai to atiy

Corrfidert) al Information of the Other, or (y) is required to be disclosed by

low provided the faceting Party has promptSy notified Ihe disclosing

Party of such requirement and allowed the disclosing Parly a reasonable

lime to oppose such requirement.

11. INDEMNIFICATION.

SirsiDynix will defend or settle, at Ms option ana expense, any action, sun

or proceMiiriQ brought against Customer that the SirsiOynix Software or
SaaS Services infringe a third party's intsilactuaJ property ngntg {"Claim")

sihSiovnix—page 4
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For purposes I* tWs section. "Intellectual property ugh* means any USA
patent, registered copyright, trace seem or reglsiereo tredemom.

SirciDynix will indemnify Customer against all omwbw •** ***
.MbJLuo n^riMBivfciy to sue* Ciaim. pna/ntod lhal Customer 0)
promptly flives written notice of the claim to SirsiDynix; |it) gives
SKtiDynix sote control of the defense and selttemenl of the Claim; pa)
pS SirsiDynix. at .SreiBynix's expense, with afl available information
and assistance relating to the Claim and cooperates with StrssDyrax and
its counsel; (iv> do** not compromise or setae su* Claim: and (v) is not

in material breacti of any agreement with SirsiDyflix.

•StrsiDyrsix has no obligation Jo the extern any Claim results from: (i)
Customer having m«SH«Mhe StraDymx Software or SaaS Serves «
used a release olte than a cumsrvt unaltered release of the SirsiDyrnx
SOSWWB.-H sue* nnMringeraent wouk! have beer, avoided by the use <rf

a current unaltered release of the SirsiDynix Software or.$*S Servtees,
or flii the combination, aporation or use of (tie felrsiDynlx software or
SaaS Services wMh software or datanot provided urateUhisAsieemei*-

If it is adjudicated th«t an infringement ofwe SirsiDynix Software «r SaaS
Service W ««e» and used in accordance with thic Agreement infnnges
any USA potent «»g»»<«d copyright, trade seen* -or festered
trademark, SlrsSDyftix shall.-at its o:^iw: ;(i) JOTCum forCusttmwr the right
10 continue using the SicsSDynix Software orthe SaaS Service; (ii) replace
of'modify the SirsiDynix Software or the SaaS Service so a becomes noo-
Mrtnginfl; or (8i) .<a) with rwpocrto ■«» SiftiDymx Software license:
iwikwbthe SrrfDynix Software i" nation and refund its net toook value
based on a straiqht-lims basis over a five year period commenang on the
STwe Date and <t» with respect to SaaS Services: lerrainaie such

Service and refund any prepaid feesW SaaS Sarvfces after the date of

termination.

This section states SiraiDymx's entire obligation to Customer and
Customer's sole remariy for any claim of inffinaement,

1Z UVHT*tlOMOF UASttJTY.

TO THE FULLEST EXTENT PERMITTED BY LAW. S1RSIDYNIX-S

TOTAL LIABILITY (INCLUDING ATTORNEYS FEES AWARDED
UNDER TMtS A.CR13EMSNT) TO CUSTOMER AND ANY THIRD
PARTIES UNDER THIS AGHEEJAENT, EXCLUDING LIABILITY
PURSUANT TO SECTION 11 {Indemnification), WILL BE LIMITED TO
THE PAYMENTS MADE BY CUSIOMEK OUFOMO THE PREVIOUS 12

MOUTHS FOR THE PRODUCT OR SERVICE WHICH IS THE
SUBJECT MATTER OF THE CLAIM. IN NO EVENT WILL BIRS1DYNIX

BE LIABLE TO CUSTOMER FOR ANY INDIRECT, SPECIAL,
INCIDENTAL. EXEMPLARY PUNITIVE, TREBLE OR
CONSEQUENTIAL DAMAGES {INCLUDING. WITHOUT LIMITATVON,

LOSS OF BUSINESS, REVENUE, PROFITS, GOODWILL. USE, DATA,
OK OTHER ECONOMIC ADVANTAGE), WHETHER BASED ON
BREACH OF CONTRACT, TORT {INCLUDING NEGLIGENCE),
PRODUCT LIABILITY, OR OTHERWISE. AND WHETHER OR NOT
SIKSIOYNIX MAS PREVIOUSLY SEEN ADVISED OF THE

POSSIBILITY OF SUCH OAMAGES. IN NO EVENT SHALL
SmSIDYNIX BE LIABLE FOR ANY INCIDENTAL. CONSfcUUtNTIAL,

(INCLUDING WITHOUT LIMITATION, LOSS OF BUSINESS,
REVENUE, PROFITS, GOODWILL, USE, DATA, OR OTHER
ECONOMIC ADVANTAGE) INDIRECT, SPECIAL. EXEMPLARY.
PUNITIVE OR TREBLE DAMAGES ARISING FROM CUSTOMER'S
OR ITS USER'S USE OF THE WEBSITES, COMTENT OR DATABASE
IN ANY MANNER, INCLUDING VflJHOUT LIMITATION ANY CLAIM

RELATING TO THEIR USE OR INABILITY TO USL THEM. OR THE

ACCURACY OF THEIR CONTF.NT NO CLAIM ARISING OUT OF THIS
AGREEMENT RFGARDI.ESS OF FORM. MAY BE BROUGHT MORE
THAN THE SHORTER OF TWO YEARS OR THE MINIMUM PERIOD
ALLOWED BY LAW AF1ER THE CAUSE OF ACTION HAS
OCCURRED. THIS SECTION SHALL SURVIVE FAILURE Of ANY

EXCLUSIVE ae^EDY.

1J. TERMINATION.

Either Pany may terminate this Agreement immediately upon written
noUcB if On; othof Puny commits o non-rertl«<Ji»ble msterial brooch of (his

Agreement or if the other Party fails to cure any remediable material
breach or provide a wmien plan of cure aceepiaWe to the non-breachine
Party within 30 days of being notified in writing oi such Breach. Customer

acknowledges Wai Its £fetifci«on or use of the Software or SaaS
Services in violation of (hit Agroerimnt constitutes a nor>.rem«dtat»e

material breach. Following termination of thfe Agreement (for whatever
reason), each Party wiM deliver to the ottier any property of the other

Party in its possession or control in good cosjOitton, reasonable wear and
tear axasfited, upon Si«iDy«ix's renufist. Customer agrees to certify that
is hot. r«Uwr»ssi or dostroyeil all eapiee of the Softwate, (developed
Materials ant) Contkiential Information and acknowledges chat its rijfhts to

use » same are Feiinquisnea. M«tr»r Party wilt loe iiaete tor any

damagas arising eu! of th« terminaUon of this AgrserwBiH. provided that
such tBfmtnation w/ill not aftect any right to reccwerdamages sustained by

reason ol maturial bresch ur any (ayments owing under the Agreement.

When* the non-breaehino Party has » right to terminate this. Agreement.

She wi-bnseehirsg Party may as Ss discretion eaher terminate this
Agreement orthe applicable tittering Form, or terminate this Agreement
in msped ofthose parts of the Agreement which can be severed from me

remainder and which provide for the performance of those obligations

which the breaching Party ho» not performed.

14. GENERAL.

A. Foroe Majeors. The Parties will exercise every reasonable effort to

meel W»W respec»ve cBiiaatlons hereiffKte but sham not tw lawe tor

aeteys wsultins from foffiB majeure or other causes beyond their

reasonable control. TWs jHroviaon does not relieve Guaomer erf its
oWigatioo to niake payments I ncn owing.

B. Assigfnmwit SiraiDynix may Bssigo this Agreement and all of its

rights and obligations herein without Customer's approval to a successor

By opfcratton c! law, or by reason of 8ie sate or transfer of all <»
substantistty jQil of its stock or aasols; io.sjntather <anl(ty. Neither Party may

oBierwise assign or tanste this Agpaenient vwthoui the prior written

consent of the other Party, which shall not be unreasonably withheld.

C. Noticaof U.S, ©ow«rr.mera Restricted R^hts. if the Customer

hereiun«er te the U.S. Qwernment, or t) tr« Software are acquired
neiaunoer -on behalf ol the US sovernment with U.S. Government federal

funding, notice i« hereby given that the Software are commercial

eompytw software and dotumenlalior! devaiopec! »j<ciuBiw»iy at private

expense and are furnisOsd as foliows: "U.S. GDVERNMENfT

RESTRICTED RIGHTS. Software delivered subject to the FAR 52.227-
1B. AS me, dupHcation and disclosure of the Software by or on behalf at

the US. Govammem shall be suojea to tnte Aoreemant and the
ressridiDtis wnilaiiKaJ in sutsisectioo <c) uf FAR 52,227-19, Commercial

Computer Software - Restricted Rights (June 1987)".

D. Export, tf Custom-or exports any of the Software, it must comply fully

wim all relevant export tews and regulations of the Uniied States lo

ensure that the Scflwafe is no! exported, directly or indirectly, in violation

of United States law. Customer shall not knowingly, directly or indirectly,

without prior written consent, if required, of the office of Export
Administration oj Uie US DttptNbmsnt ul CammwoE, expoil or transmit

any or the SoMware to an-y country lo which such transmission is

restricted by applicable, raoutetions nr statutEis.

E. Complianco. Dudng the tenri of this Agreement and tor a period ot

one year teBowing its termination, Customer shall maintain and make

availabte to SirsiDymx records sufficient to permrl SitsiDynix or an
independent auoitor retainea 6y SirsiDynix io verity, upon ten flays'

written nottee. Customer's tull compJiance with the lernis <mo

recjuirBments oi this A,greemont, Such audit shall be performed during

regular business hajts. II such varificatiOin process reveals any

noncompliance by Custofn«r ot this Agreement. Customer siiail

relmburs*! SirsIDyirt* Jur Uie leabonabte costs »r.d expenses of such

verification process (incSudwg, but not limited So the iees of an

siRSii>y*ji»--PAos *
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independent auditor) incurred by SksiDyrwx, and Customer shall promptly
SS? env ^STncmcomiSiiance: proved, noweveu mat the <x>tw^™>
S&tondoes not constitute a waiver of S.rsiDyms's lenrtaton

F Notices. Any notice required or permitted to be sen! under )Ms
«^B«m«nt shall ha delivered by hand, by nvemjohl r^ner Sy fecamto
o? by registered mail, return receipt requested, to the address of me
Parlies firs! se! forth in ttiis AgresmBm or to soon olhef address ol the
Parties designated in writing * accordance wth this subsection.

6 Relationship. This Agreement is not intended to create a
partnership. fiawshis©. joint venture, agency, or a fiduciary or employment
EtttaMp.' Neither Party may bind the other Party or«* in a manner
«Wch expresses cr implies, a relationship other than (hot oS mcWpendent

•contractor.

H invrtWtty. » a«y (aw*** o* thfe Aproement shall bfr Iw*I to be
mnttd Blttfla> or unenforceable, the validity, tegality and enforc«ab% ol

tte nsriwWno prowsions shall nctin*ny way be aftecSed or rapaired.
I. survival. ThetoJr^rig^^^switrmjrvhywytwmr.atkjnfX

exptelion of this Agreement or an Ordering form. 1,28, ,.C, 2D, EC 7,

8B, 8C, 8G. B. 10,12.13. and 14.
j Mo Waiver, Any express waiver or failure to exertise prompHy any
light under this Agreement will ntt create a continuing waiver or any

expwlatan of non-eftfwrcernwil.

K Mwfificattan, No «o(JI«catton to this Agreement wiii 6e Kntfing
urtess in writing and si3n«tJ by an aufhorfeed representative of each

Party.

L. Section Headings. Headings and titles used in this Agreement are
fof nsiaiaKx purposes d% am) shall not be deemod » part oi thlc

Agreement.

U. Entire *gr»B»»Ent This Agreemewt «or)S*tt:utes the Parties' entire

agreement relating to "its surjjett matter. It cancels and supersedes all
prior or ccsntsmporaneous wsl or written communications, proposals,
conditjons. representations, and warranties, °r ottwr communication

bejween the Parties relatirtg to its subject mailer during its te«n. It also
mplaces any prior eoratraiauai agresmenis ftewueen the Patties for

SirsOyntx-provided prockiias and services.

N. Order of Precedence. In trie even! ot« conffia between an orderinQ
Form and this Agreement, tiis Agreement sl»» prevail, provided,
bowover. tftst such susnderd variable terms such as price, quantity, tax

exempt status/payment terms, shipping instructions and the like shall be

spsdfed on each Ordering Form. AM pre-pnrned terms of any Purchase
Ortter shall have no effect In the eversl of a corjflto between tne terms of

Ihte Ag^ement and s Third Pi»rjy EDLA, the Third Party EtllA will take
precedence o»er the lertns of this Agreement in accordance vrtth section

2C.

O. Third Party Beneficiaries. All rights nrxl benefits trfiordod Jo

SirslDynte under this Aoreement shall ootfy eoualiy to the owner of the
Third Party Software wiih respect to the Third Party SBftware, and such
third party 9s an intended third party beneficiary ot mis Agreement, w»b

respect to the Third Party Software.

P. Counterparts. The Parties ssnee that ttiis Agreement may be
OKacuteti in one or m«t« eountorparts, each of which ehatl constitute an

eniorcea»le onginal o! ttse Aff-sement, and mat lacsimHe signatures shall

boas effective and bincilng as originai signatures.

DATE IWTttlEO
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M WITNFSS WHEREOF the Pw«« have eawseci this Agreement, which shall inure to the benefit of and be binding upon the successors of

liw respe'ctive Parties-««» Signed end emer«a as of the Effective Date.

SIRSIDYNtX

(Authorized Signalore)

Printed Name:

thorized Si;

PrintodNww

Date-.
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Agency Grant - Project Lifesaver

Agency Name Fort Bend County (Sheriffs Office)

Principal Contact/Title

Agency Type (Sheriff, Police etc)

Address, City, State and Zip

Phone (Cell, Office, Home, Fax, etc)

E-mail

Date of Application

Cpt. Jim Pokluda

Sheriff

1410 Williams Way, Richmond.Texas 77469

281-341-8701

Pokluiim(5)co.fort-bend,tx.us

9-Dec-10

Locality Information

Population

Square Miles

Rural or Urban

Persons per square mile

% of Population w/ Dementia/Alz.

Facilities specializing in Dementia/Alz

Military Bases

Amusement Parks

State & National Parks

Colleges

Wildlife Refuges

575,000

840

50% urban / 50% rural

685

34% of those over 65 years.of age

inco Ranch Alz./Autumn Grove Nursing&4 facilites w/memory care wings

none

none

Brazos Bend State Park

University of Houston & Wharton Jr. College

none

Agenoyslriformation

Number of Personnel in Agency

Sworn & Support Staff

Satelite/Regional Offices

Precincts/Sub-Stations

Number of Departments

Number of full-time SAR personnel

751

751

none

one

one

TO BE DONE BY PLI

Available SAR personnel (#29)

Size of population x % of at risk pop

At risk pop / available SAR personnel

TO BE DONE BY PLI

TO BE DONE BY PLI

TO BE DONE BY PLI

^Budget

Annual training budget

Annual equipment budget

5160,000

5475,000

Search.andiRescue (SAR)

# of SAR calls - past 5 years

Duration of SARs- past 5 years

Recovery Rates of SAR's - past 5 yrs

% of SARs for wanderers - past 5 yrs

970

30 minutes to as long as 30 hours

99%

0-70%

COtherlRactorSi((optiona1)

.ack of caregiver education programs

or other factors that may place

burden on community

"here has been a 26% increase on Texas in Alzheimer's since 2000.

In 2006 Texas had 4,887 deaths due to Alzheimer's

Please submit to:

Gene Saunders, CEO

qsaunders(5).proiectlifesaver.orq

his project was supported by Grant No. 2009-SJ-BX-K011 awarded by the Bureau of Justice Assistance. The Bureau of Justice

ssistance is a component of the Office of Justice Programs, which also includes the Bureau of Justice Statistics, the National Institute

f Justice, the Office of Juvenile Justice and Delinquency Prevention, the SMART Office, and the Office for Victims of Crime. Points of

ew or opinions in this document are those of the author and do not represent the official position or policies of the US Dept. of Justice.


