@ & SirsiDynix’
Maintenance Renewal Form

Renewal Procedures

To renew your maintenance services as per the terms of your current Agreement with SirsiDynix. Please reply in
one of the following ways:

1. Fax asigned Maintenance Renewal Form with a copy of ALL PAGES of the Sales Proposal to: 801-223-5242.
An invoice will then be forwarded to you for payment.

2. Mail a copy with a check to: SirsiDynix at #774271, 4271 Solutions Center, Chicago, IL 60677-4002.

3. Mail a signed Maintenance Renewal Form with a copy of all pages of the Sales Proposal to: SirsiDynix ot
400 W Dynix Drive, Provo, UT 84604. An invoice will then be forwarded to you for payment.

Expiration Policy

To ensure you continue to receive valuable enhancements and updates to your software along with continuous
access to your subscriptions and technical support, the Maintenance Renewal Form must be received by SirsiDynix
before the renewal date to avoid an interruption of service.

Pricing and Payment Policy
Pricing is based on payment made annually in advance. Payment is due and payable prior to the beginning date of your annual
renewal. A 2% additional processing fee will be assessed if paying by credit card. Any credits to your account will

expire one year after being issued to your account.

Maintenance Quote Modification Policy
Any additions or deletions to your maintenance can only be made in accordance with your contract terms and

must be received by SirsiDynix in writing not less than sixty (60) days prior to the renewal date. Please direct invoice questions or
concerns to your Maintenance Coordinator or the Billing Department: billing@sirsidynix.com

Software Maintenance Policy

Customer’s System shall remain within two (2) previously released software versions of the most recent version of

the software at all times.

My signature beldw ceptffies that we comply with the License Metrics as indicated on the quotation and that our

usage is in iy wi - FORT BEND_COUNTY
Signatu Date: December 7, 2010
Print or type Name: _Robert Hebert Title: _ County Judge

Customer P.O. Number

12=\p-10 Copy  veseivid



400 W Dynix Drive
Provo UT 84604-5650

Bill To:

Ship To:

[Quote | QMNT00008541
Date * |8/9/2010
Page |1

Fort Bend County Library System
1001 Golfview
Richmond TX 77469-5199

Fort Bend County Library System
1001 Golfview
Attn: Jill Sumpter

Richmond TX 77469-5199

~ |auotePrepared by: [PaymentTerms  |Req Ship Date | Master No.

Purchase OrderNo. | Glistomer ID
MAINTENANCI D203 NLT Net 30 0/0/0000 69,189
Quantity  litem Number Description luom  |piscount: |UnitPrice
30-95002-000 Annual Horizon Software Maintenance each $0.00 $30,172.62 $30,172.62
30-95005-000 Annual Software Maintenance for Other SirsiDynix P each $0.00 $224.47 $224.47
30-95006-000 Annual Third-Party Software Maintenance each $0.00 $10,220.81 $10,220.81
30-95007-000 Annual Integrated Products Maintenance each $0.00 $6,263.28 $6,263.28
30-95008-000 Annual Hardware Maintenance each $0.00 $6,639.96 $6,639.96
30-95009-000 Annual Hardware Peripheral Maintenance each $0.00 $488.55 $488.55
30-95010-000 Annual Third-Party Subscription Maintenance each $0.00 $8,874.26 $8,874.26
30-95011-000 Annual Subscription Maintenance for Other SirsiDyn each $0.00 $2,600.00 $2,600.00
Effective Period:
October 1,2010 Sept. 30,2011
1 Subtotal $65,483.95
For questions,P lease Contact: Misc. $0.00
Barbara M Caradine @ 800-288-8020 ext5566 _T—a-)-( $0.00
or barbara.caradine@sirsidynix.com :
Freight $0.00
Trade Discount $0.00
Total $65.483.95
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SIRSIDYNIX MAINTENANCE RENEWAL FORM

RENEWAL PROCEDURES

To renew your maintenance services as per the terms of your current Agreement with SirsiDynix, sign and fax
this Maintenance Renewal Form with a copy of the quotation to 801-223-5242,

You may also mail a copy with a check to: SirsiDynix at #774271, 4271 Solutions Center, Chicago, IL
60677-4002, or mail renewal to: SirsiDynix at 400 W Dynix Drive, Provo, UT 84604. All renewals must be
received by SirsiDynix before the renewal date to prevent an interruption of service.

In the event that administrative problems are experienced and a purchase order cannot be processed before the
renewal date, SirsiDynix will accept a written notice of intention to renew and extend the maintenance services
for 30 days beyond the renewal date. Please sign Maintenance Renewal Form and Notice of Intent to Renew.

EXPIRATION POLICY
Upon expiration of this maintenance period, SirsiDynix’s policy is to withhold telephone support, upgrades

and any enhancements until a valid purchase order or check is received for all maintenance fees.

REINSTATEMENT POLICY
If asite is placed on Maintenance Hold, it is SirsiDynix’s policy to charge a reinstatement fee for each calendar

month or portion thereof while the maintenance is suspended.

MAINTENANCE QUOTE MODIFICATION POLICY

A sixty (60) days prior written notice is required if you chosse to cancel alf or part of your maintenance.

Any additions or deletions to this quote must be received by SirsiDynix in writing not less than sixty (60) days
prior to the renewal date. Question or concerns pertaining to this quote should be directed to the Maintenance
Coordinator.

PRICING AND PAYMENT POLICY

Pricing is based on payment made annually in advance, and contains a discount if purchase order or payment is
received before the renewal date. Maintenance Fees paid quarterly in arrears must include an additional fee of
15%, for fees paid monthly an additional 20% fee is included.

Renewal Form

I wish to renew my maintenance according to the quotanon as written.
I am hereby authorizing SirsiDynix to issue an invoice as per the attac%otanon

Contract/Quote # Customer Bend C )&#Y
Purchase Order # Signature: W NW

Phone # Datc: f&gx:&f £ 5Print Name: Robert Hebert, County Judge

Notice of Intent to Renew
Pleasc accept this as my Intention to Rencw and cxtend maintenance services 30 days beyond expiration date.
Purchase order will be process within Days.

Signature: Date:

Print or type Name: Title:




400 W Dynix Drive

Provo UT  84604-5650

Bill To:

Ship To:

QMNTO0006513

8/5/2009

1001 Golfview

Fort Bend County Library System

Richmond TX 77469-5199

Fort Bend County Library System
1001 Goifview

Attn: Jill Sumpter
Richmond TX 77469-5199

PU%(‘:NS “Ordot N
MA'NTENANCE

0—95002-000

Annual Horizon Software Matntenance

each $0v00 $25.582.94 $25, 552 94
Tax; AVATAX %0.00
30-85005-000 Annual Software Maintenance for Other SirsiDynix P each $0.00 $120.77 $120.77
Tax: AVATAX 50.00
30-95006-000 Annual Third-Party Software Maintenance each $0.00 $9,597.00 $9,587.00
Tax: AVATAX $50.00 ¢
30-95007-000 Annual Integrated Products Maintenance each $0:00 $6,263.29 $6,263.29
Tax AVATAX 5000
30-95008-000 Annhual Hardware Maintenance each $0.00 $6,639.96 $6,639.96
Tax, AVATAX £0:08
30-85009-000 Annual Hardware Peripheral Maintenance each $0.00 $942.60 $942.60
Tax. -AVATAX $0.00
30-95010-000 Annual Third-Parly Subscriplion Maintenance each $0.00 $8,332.585 $8.332.65
Tax. AVATAX $0.00
30-95011-000 Annual Subscription Maintenance for Other SirsiDyn each $0.00 $2,600.00 $2.600:.00
Effective Period:
October 1, 2009 - Sept. 30, 2010
Tax: AVATAX $0.00
Tax Analysis: Taxable Ami Tax Amount
AVATAX $60,078.21 $0.00
For questions, Please Contact: e $60,079.21
Barl?ara M Garadine @ B00-288-8020 ext 566  Misc $0.00
or parbarg,Garadine@s irsidvnix.com Tax $0.00
T Ereight: oo $0.00
Trade: D]ggg; ant $0.00
lrotals ] $60,079.21
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GENERAL TERMS AND CONDITIONS OF OFFER

RENEWAL PROCEDURES

To renew these maintenance services in accordance with SirsiDynix’s Support Agreements, sign and fax the
Renewal Acceptance Form with a copy of the quotation and a purchase oxder (if required) to CassandraVan Lenten
at 801-223-5242 or mail to: SirsiDynix at 400 West Dynix Drive, Irovo, UT 84604. All renewals

must be received by SIRSIDYNIX, before the renewal date, “to prevent an interruption of service.

In the event that administrative problems are experienced and a purchase order cannot be processed before the
renewal date, SirsiDynix will accept a written notice of intention to renew and extend the maintenance services
for 30 days beyond the renewal date. Please sign Renewal Acceptance Form and Notice of Intent to Renew.

EXPIRATION POLICY
Upon expiration of this maintenance agreement, SirsiDynix's policy is to withhold telephone support, upgrades
and any snhancements until a valid purchase order or check is received for all maintenance fees.

REINSTATEMENT POLICY

If a site is placed on Maintenance Hold, it is SirsiDynix's policy to charge a reinstatement fee for each calendar
month o portion thereof while the maintenance is suspended.

MAINTENANCE QUOTE MODIFICATION POLICY

In accordance with the terms of the original contract, a thirty (30) days prior written notice is required if you
choose to cancel all or part of this maintenance agreement. Any additions or deletions to this quote must be
received by SisiDynix in writing not less than thirty (30) days prior to the renewal date. Question or concerns
pertaining to this quote should be directed to the Maintenance Coordinator.

PRICING AND PAYMENT POLICY
Pricing is based on payment made annually in advance. Additional fees will be charged for less than annual

invoicing.

Renewal Acceptance Form
By signing below, 1 accept the terms and conditions of the SirsiDynix Maintenance Agreements and wish to
renew this quotation as written. | am hereby authorizing SirsiDynix to issug aminvoice per attached guotation.
# // ’
Contracv/Quote # Customer Ford” B /X; Co wfh{/
ay - 7 '
Purchase Order # Signature:_{__ /%:/f/ C,é/é £¢ i//i/

Phone # Date: 1042 9/1}? Print Name: Roberd He berk

Notice of Intent to Renew
Please accept this as my Intention to Renew and extend maintenance services 30 days beyond expiration date.
Purchase order will be process within_ Days.

Signature: Date:

Print or type Name: Title:

Patron Count Annual Circulation

Y 80-L0=Gt

SR

5



G SirsiDynix

MASTER SOFTWARE LICENSE AND SERVICES AGRE EMENT

This Master Software Liconse and Services Agreement ["Agreemaent’) &

js made and entered into ihis ,_Lu day of iﬂﬁy . 213(),@?

{"Effostivo Date™) by and between SirsiDynis, with principsi offices 2l 400 Dynix Derve, Prove, Utah 84604 {"SirsiDynix*y and Fort Berd Connty Library

System {'Gustomes”), having Hs offices 2t 1001 Goliview, Richmond, TX 771685189, Collestively, Custorer png SicsiDynix shalt be referred to as

*partias” and indidunlly as a "Party.”

In consideration of the mutual promises, covenants and representations hereln, and upon $he lorms anc conditions set ferth below, the Parties agree as

Faowen:

This Sofiware License and Services Agreement is a binding agreement between the Parties Tor il orders plased by Cusiomer with SirsiDypix. and
‘atcaptes by SisiDynix foe he JKiense o Sotunare.andior 818 puovision of Saaf Swrvices. Suppo. Professional Senvices and ather sorvices. All orders

shall be placed using an Ordering Fomm, 85 gefined herein, the terms of which

are incorporated in this Agreement by reference herein,

1, DEFINITION OF TERNS,

“sgresment” means this Master Software License and Services
Agreument, Ondering Forma, SouS Sthedule, ruferente to information
contained in-a SiksiDyni URL or policy @t such other anachments and
axhibits that the Parties’ authorized representatives may mirually agree
1o in writing.

nCertifiod Oporating Enwir $* or “COE" means Hardware,
operating systern, middieware, database products and other software.on
which SlrsiDynix Indicates tho Software of Sas$ Services will operate.

Gonfidential iformation” hag the meaning set forth in saction 10.

“Content” means any information, data, text. stitwale, music, sound,
photographs,  graphics, viden messages or olher materal whiéh
Customet-is provided access to by SirsiDynix on a subscription basie
pursuant to this Agreement.

sgustomer Data” means any ekecronk duls, inforraion o1 malerial
provided or submitted by Cuslomer 10 SirsiDyniz through the Services
together with ali data, information .o material that Cutomer.sniers infn
the Sevices or has enfered on is behaif, or which SirsiDynix is otherwise
piven access v under 1his Agraemant {o porform its obligations.

“Pesignated Equipmant or Hardware” teans the computer O server
compxised of its cemral grocensiag unit ang #5 mojor periphorals,
inciuding the equipment provided by SirsiDynixand identified a5 sueh-in
the Cwaenng Form. We squipment provided by Customer, it any, and
{Gentifiad as such in ihe Drdering Form; anc e usual and necessary
operaling system software provided with {he equipment Dy s
manufaciurer oF punshascd hy Lust . bt fuding hotworking
equipment, communication lines ang computer equipment at the other
end of such fines.

“Developad Materials” means any Imeliectual Property created or
developed by SirsiDynix, #is employees. agents or contractors in the
perfor of this A e

spocumentation” means the user instctions, release noles, manuals
ane onding belp Tiles in the (o ganerally hads avaiatie by SirsiDynix,
regarding the use of the applicable Software.

#Error” mesans @ rmaterial tollute of the Softwaie 1o conform to iis
funciipnal specifications described in the Documertation.

wEpor Corraction” means any bug fixes, modifications, addiions, of
soutines iftented to.comect the practical atverse eifectof an Error.

“Go Live Date” means, with respect to Ihe SisiDynix Software license
orders, the dale on which the SirsiDynix SofRwere s placed inlo
operaticnal use for normal daily business, including searching the public
asceess catalog and circulaling materials.

sintellnctunl Proparty Rights™ or *inteliectual Property” mesns patent
rights (ingluding patent applicaions ardl cisclosires), copyrights, morat
sigghts, tratiemarks, service marks, FBoe 6ecrals, Know-now and any oiher
imeiecusl property 7ights 1ECOONREEE 1 any countyy oF junsdiciion i e
worls, now of hetenfinr oxiitn and whother or not pastected, filed or
recotded.
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“Licsnse Period” means, with respect ko Software foense .or Conlent
orders, the period for which the Hcense is grantad to Customer for each
Sofware o Content subseription, @s shown in the appiicable Ordering
Fom,

“Cyrdgring Form™ means either (i) the: tocumsnt executed by the Parties
that describes o detait Cuslomer's order-specific information, Including
but #10t Hmiled 1o, description of Softwere or Services ordered, foes,
Licensa Pa tiod of Term, o (i)  Purchase Order.

“Purchase Order’ means ‘Customer's order to oblaln Sofware or
Services pursuant fo this Agreement duly signed by a Customer's
suthorized representative, which incorporates by Teterence the temns of
this Agreemnent and the wittan quolation provided by SirsiDynix.
“Professional Servicas™ has the meaning set forth in section 4A.

“SaaS Schedule” means a schedule for BaaS Services if purchaked by
Customer.

nSaas Sorvicas™ has ihe meaning set forth in the Saad Schedule.

“Gervices” means Professional Services, $33S Services, Support andior
Training Services.

“SirsiDynix Softwars” means each SisiDynix-developed o SirsiDynix-
owned sofiware product, as Jisted in the Ordering Form, in ‘machine
teatable objpcl tode (noy sourse cote), the Documentation for such
prociut, and any Updates thereto.

"SoRware " means the SirsiDynix Software and Thirg Panty Saftware.
“Support™ means with Tespect 1o the 5a3S Services andfor SirstDynix
Somware Gcense ofders {I) asgsance and WOrRarousts for resolving
known problems, {ii) Error Comections i requined in the sofe judgment of
SirelDynix to vmeble the applesbl HirsiDynix Software 1o perform
substartiolly Irn conlforenity with the Documentation, and (i) Updates, -ail
of which are pravided under SiesiDynix's Support Policies in effect at the
time the Services are provided.
sSupport Policies” means the technical support and maintenance
policios of SisiDynix, o currenl vargion of which cen be found at
e sitshoomighibindcustinfo/Cecinfols: fizies for websie
Ldf-
“System ™ means the tolal complernent of Hartware, Sirsilyynix Soffware,
and Third Pady Softwate furvdshed and maintained by SirsiDynix.

“Third Party EULA™ means the end user ficense agresment that ether
ascampanias the Thicd Party Software or is appented 0 the Qrdering
Forrn.

*Third Party Software™ means the obiect code of the software, including
DGocumantation and Updates, sisted i the Qrdering Form-twned by an
eftily olher tvap SisiDyoix which 35 sublicensed by SirsiDynix to
Customer pursiant 1o the terms of the Third party EULA.

“Training Services” has the msaning sel forth in section 4B.

»Updates” means the Emror Correclions, updates, medifications of
enhancements 1o the Suflware developed ater the efiective date of the
Ordering  Furm which SwsiDynix mak ] iy evaiablc to s
customars @ pant of the Supporl. Updates exclude new products in
whirh SirsiDynix generally charges a sepataig license foe.




“User” means an employee, agenl, or coptractor of Customer that has
peen asuthorized by Customor, and agsignad @ uniuu_e usemame-
password combination, 1o secess ang.use he Software, Content or Saad

Sevices.
2 SOFYWARE LICENSE ORDERS.

A License Grant. Subject to the terms and sonditions of {his Agresmenl,
mcluding but not dimited to e yse fighls, Jicense scope m)e;» and
gafinigons described W the appiicable Ordering Form ond subject o
payment of the applicable fees, SirsiDynix hereby grants 1o Custamer a
§mited, noreexciusive, parsonsl, nondransierable liconse, for the License
Perod to (i) instal, run and use the Softwore ou the Dg‘cigna{ed
Equiprent and COE salely for Cusiomer's own business operations and
solely an enabled by the fioense Key or Keys, (i) vse.the Documemaiiop
in connedion with-such use of the Sofiware, and (1) access Content, it
purchased by G w, on o substription basis. The server Soflwars
shall 1ot be simultaneously loaded -ant operated on more than one
hardware plationm.

B. Third Party Sottwara_ 1 no Third Pary EULA #s provided, the temms
and conditions applica bl 1o the Third Party Software shial be governed
by the lefms. and conditions of this Agreement. The tems and-conditions
applicable 1o any Third Party Solware wil. othorwise-be govemad by the
apphicably Third Perly EULA.In the ovent ot-0 vonftict, the Third Party
EUUA witl take precedence overihe teems of this Agreement,

&, Coples, Customer may make feasonobie rumber of machine-
rgadable copies of the Soltware solely for iremal backup or archival
purposes. All intefiectval Propeily Righis notices must be reproduced and
inciuded on such copies. Cusiomer “shall maintain accurate and upto-
date recordn of the numbet and location.of altcopies of the Sotware ant
inform Sirsiyni i writing of such pumbes ang location upon request.

D, Liconse Restrictions. Customer shall not #sell, or through any
amitate, employes, vonsulant; sonkasiar, Bgent or dher th:r.d. paety: {3}
sell, resell, distribute, hosl, lease, rerd, ficonse or sublicense, in whole or
n pan, the Soltware, or SusiDynix's or ity finensors! im{ellach‘:si Properly
or Confidential Information; () decipher, decornpiie, dusassemt.pe,
wese assemble, modily, wanskie, reverse engineer or olherwise
atiempt 0 derive source cogle, aigonihims, tags,  specRicalions,
architecture, structure ot other ¢loments of the Software, induding the
ticense koyo. in whols or in pan, for compedtitiva PUTPOEAS OF otharwics;
{iii) allow -acvess 10, provkie, divuige of make avaiiab&g !he Spftware,
Intelinchuzil Propedy o Confidental - lnfgrmalion of SirsiDynix of #s
ficensors 1o any user oiher than Gustomer's.employses and independent
contraciors who have @ nined 10 suth aocess and who shall be bound by
u nosdisciosure agroomen with provisions thas are o feast o rushiclive
a5 the terms of fhis Agfesment; provided however that Qustomer may
sxtead 1o Borary users, other brasies, and third party eniifies online :L:ata
inquity aceess o the Boftware module provided for thal purpose (Le.
public accass catslog): fiv) wiite o develop By detivative software or
sy other soRwaro proGm based upon the Sc?iware, the intefiectual
Praperty ¢ Confidential information of SirsiDynix or A5 leensors; {v)
modify, adapt. translole or olherwise make any changes to the Softwarg
o 8y part theredf {vi) use the Software, tho intellectual Prcperty.ov
Confidantial  Information  of SitsiDynix or ils jicensors {o provide
pracassing services 10 third partigs, -or cthenwvise use lhg Spﬁware ona
sesvice Dureay’ basis; {vil) disclose o publish, without SirsiDynix's prior
wiitten consent, parfonnance of capicily statistics of the results of any
penciunark. lest periormed on the Software;.of {viik) otherwisa use or ohpy
the Software except as SXPrERSY peimitied herein. Uentent a;cesaad on
a subscription basis (i) may nicl be modificd, ({1} may be used solely for
Cusiomer's own ust and (i)} may nii-be used as pant of 2 commercial

time-sharing or service bureaw of D any resale capadily.

E. Auditions: Licenses. Customer may purthase additional Softwore or
Content boenses o othemwise axpsnd the scope of such ticense grated
endar an Orderissy Form, upgy SisiDynix's receipt ang acceptance of B
sewe Drleang Form spatidng the foregaing. and upon Customers
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payment of suditicnal ficense Jees, if applicable, for such expanded
scope.

. Dedicated Servers. All servers ihat are pant of the System shall be
cedicaled servers and shall only contain sofiware and content for, and
shall onjy de operated for the purposes of, the Syslem. Fallure to comply
with Ahk recuirement by Customer may result-in SirsiDynix's yoiding its
warranities reads Lader this Agrecment andior wrminating Suppord.

3. SUPPORT.

A Geoneral. Support shall be provided under SirsiDyrix’s Support
Policies in offect @t e lime the senices are provided, Tha Suppist
Policies, - iIncoiporated in s Ag o, ore . subjeet o thiange at
SirsiDynix's discretion; howaver, SirsiDynix will not matetially reduce the
fevel of senvices provided Guring the pericd Jorwhich Suppors teas have
besn paid.

swmammmmmwm&mmmwwwmam
Stitware. Updates are provioes when svaitable, and -SicsDynix 15 under
1o ohligation to develop any katuro programs of functionality.

Customer ogrees 1o report all suspectad Errors and questions throughits
authorizod suppart contact. Repons will include alil pertingnt information
tegarding Customar deployment of the Software and the circumslances
under which the problern-ocourred.  When submiliing @ Suppont service
request, the support comtact should have 2 baseline understanding of the
problem onacountoed and the abilty 1o reproduce the problem n-order to
assist SirsiDynix srdiagausing and iaging e problern.

SirgiDynix is under no obligation to provide Suppart with respect to: i)
Scftwase thist has Deen attered or modified by anyone other than SiesiOynix
{iiy & release of Software for which :Support has been disconiinued, {#)
giscrepancias ihat do not signizantly inpalr or affedt e vperalion of the
Soltware; {bv) SirsiDynix Softwave -used on © compuler of operating
system other than & COE; (v) any viclation of the terms and conditions of
this Agresmenl; of (i} any Sysiems of programs pot supplieg by
SkeiDynix or 1ot covetad by the Ordering Fom.

B. SirsiDynix Software Supgont. Staiting on' the Go Live Die, dwing
the License Periad, and as long asCuslomar is current on its payments
of Bupporl foes (a8 dencribed in his: Agreement and the Drdering Form),
SirsiDynix-shall provide Support for the SisiDynix Software fisted on ibe
Ordering Farm). Suppon shall be provided onoan annual basls. Following
the firsl anniversary of the initial Support temm, and uniess 1he License
Period has expired, Supporl sevices shall be automatically renewed from
yesnr o year unless Custosned ghvis witlen notice £0 days: pior o e snd of thes
fitiot Suppant period or sny extension thereod, of s intention 1o seminate the
During the term of ihe Linense Paried, in the event that Support Services
lapse, a reinstarement fee shall be asssssed. sgual to 100% of the
aggregate Bupport fee thet would have boen paysbie during the perlod of
tapse, based on the sl price for Suppoll Senvices ol the Gme of
reinsiatement. In orger 1o reinsiate Support for licenses with products not
currenlly supported by SirsiDynix, Luslomer mus migrate its program
liennses o surrently availalie reipases.

Suppoit must be ordered for @ Sopivs of the SipdDynix Gofiware and for
o elements of the SinsiDynix Software under an Oedering Form, which
ars used conjuncively by Customer.

¢. Third Parly Software and Hardware Support.  Unless oihemise
apted in an Ordering Form, SirsiDynix will provide first fine suppon for
Third Party Buftware and Hartdwere Visled on an Ordering Form in
accorgance with SirsDynix's then-current Suppon policies.

4. OTHER SERWICES.

A. Professional Services. Customer may obtain, st RS sole option,
professional services such as consulling, data servicas, site banmng,
corfiguntion, ilegralion Bnd gepieyment of e Sciware. os mutuslly agreed
i ond described i the applicable Ondering Form ("Professional
Services™).
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B. Training Services. Customer may obtain, -al its. sole option, -trfslnlng
courses ket flo personnel, as munmﬂy'mree? to ant described in the
appicable Ordering Form (*Training Swrvicas™).

C. Additional & Change Orders. Customer may purchiase wdﬂiox_nul
Services upon Sirsillynix's veceipt and acceplance ol & new Ordering
Famrn speciying the foregoing, ond upon Customers payrent of
additional Jees, i applicable. Elther Party may propose alchange order o
2dd 1o, reduce or-change-the work ordered in'the Ordefing Form. Each
ehange order shall spadfy the ehangels) o the. services of deliversbless,
and the effect, i any, on the sthedule and on SirsiDynix’s compensation,
due i the change. SisiDynix shall not jmpiemeitt 3. change vx?erunless
it is execuled by the Parties. 1o the ovent of sny delay In Gustomer's
porformance of any.of the abligations set forth hesein oc any othor delays
caused by Customer, the milestonas -and fees 56t foith in the Qﬂ?emg
Formn: shisll be atjusted as reasonably necessary 1o account for such
delgys, in accorcance with the provisions of this section 40,

D, Estimated TimefCost DOvarmins, This section appiss ¥ the
Protessionat Servicas o Training: Services ordared undar the Ordering
Fotm are ool compensaled on @ fived-price (lctal flat fee) Dasis, €3,
work comypensated.-on a fime-and materiais pasis of unger an: estimateg
cap” wilth fixed houdy alss. Sirsibynix shall rack its.progress of ihe
work against the sstimetod schoduluimilogionec and the budgwted cost of
petformance; and provide s writen report 1o Custorner of such progress
with eath invelce. SirsiDynix. shall promptly report 1o Customer at the
earfiest lime il dispovers that the time of cost of performance -of the
Professions] Services or Training Services will excead the estinated tirne
sncor cost authorized in the Ordering Form, and inany event b?f?re
proceading with the portion of the Professional Services or Training
Services Hhat wil cause the estimaied tms anr?nf cost W sxeaed ttge
thep-curenl oitimale(s). In sugh repon, SirsiOynix Asha{! explain in
reasonoblo detall the season(s) for the anticipated time andfor cost
overtun and -shall estimate the tevision i e estimated me an@or
estimated costs necassary-fo complete the work. SirsiDynix shali not
perforsn such additionnt work or ony work ;performed in excess of any
estimated “eap” identified in the Ordeding Form, 1nless the Parties have
sxacutad 5 change order pursuant to seclion 4C above.

5, HARDWARE.

Risk of loss on at Mardware -passes to Customer on SBirsiDynix’s
placement of the Hattiware with 3 Common Sarier. of ficensed irucker,
winch shall cor 1 delivery o C . Theredltnr Customer will be
rasponsible for tisks. of loss o7 damage, oxGepl for loss or demage
caused by SiriDynix i the process of insializtion.  Tile o the Harthware
shall pass to Customer on SirsiDyhix's plocement of ine Hardware with s
common carder or licensed thacker.

$. COOPERATION AND ASSISTANCE.

& Cooperation. Customer shall FAOVIGE Sirrfgbfynix with good taith
cooperation and seoess 10 such informalion, {aulilies, and equipment a5
may be reasenably required by BirsiDynix in oidor i provide ihe Sarvices,
duting, but nat fimitod to, providing Customer Data, secmﬁry acrass,
information, ang software interfaces to Custornar's applications, and
Customer persofinel, as may be reasonably requested by ShsiDynix from
fime 1o time.

B. Personnel; Remote Access. SirsiDynix shal} provide rensonably
sufficiant personng! to perform {he Senvices 1equired by the oadgnng
Form, SitsiDynix's personnal periorming the Sew&gas may be either
SirziDynix omployses o7 eontractor personngl, and in an‘her case shall
comply with Customer's repsonable sules and segulations wpﬁe o
Customer's pramises.  Cuslomer agrens o provice S_nsiDyn:x with
ae6ESS 10 and use of Cusiomers personnel, tacliities and squipment 10
he exent nesessary for SirsiDynix to petorm the Services. l»or
instoliation of the Systeny Customar shall ensure that SitsiDynix's
assignat 1achnicsl passoy ot are abks 10 ousens the System remotoly.
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Customer shall be responsible for proviting access thiough any security
measires B deerns necessary.  SirgiDynix alene shall decide whether
access 1o the Bystem s sufficient: Jor instalialion purposes.  Ordering
Forms may set-forth additional detalls regarding SirsiDynix's access to
and use of Custorner's personosl, faciities and equipment.

C. Enforcoment. Customer shall ensure that ali Users and any thind
parties comply with the tems and conditions of this Agreetnent. Cusiomer
shall promptly notify SirsiDynix of any suspecied or alieges vickation of the
ferms and conaions of this Agreement and shall provide “information “to
BirsiDynix with sespeet 1o: (i) investigation by SirsiGynk of any suspected of
alizgred viokation -of thic Agresment and {it) any -action by SisiDynix 10
eifores the terms and coodiions of this Agrooment,

T OWNERBHIP,

A. Software, Al rights not expressly grantad in this Agreement am
rasatved by SirdDynix and its licensors. Customer acknowiadgos thati-{i)
att Sofiware 1z icensed and nol sold; (i) by accepting thelicense set forth
i this Agresment, Customer acquires only tho. sighl 1o-use the Software
and SigsiDwnix, o7 icansors, shell retain sole and exclusive ownership
snd all rights, fithe, and.Interest in, including intgliectual Propenty Rights
embooied or associated with, the Software and ail copies and gervetive
works thereo! {whether developed Ty SisiDynix, Custoiner or -a third
pariy) and It) the Software, incimding the source and objacl cades, logic
and sructure, constitule valuable trade secrets of SBirsiDynix and Rs
licensors, Guslomer.agrees 1o secune and protect the Soltware consistent
with the maintenance of ShaiDynix's ang #s ficensors’ rights in the
Software. zs sef forth in this Agreement.

B. Dovelopsd Materials. SirsiDynbx relains ol rights, title and interestin
any and ‘all Developed Materiais, all ¥aining and procedural materials
used o i sny manner employed by BisiDynix in the ‘provision of
Professional Services or other Servicas under this Agraement, whictimay
bo devsloped for Gustomer throuph tho reimbursad or .unreimbursed
sfforts of SisiDynix employees or agents. To the extent Developed
Materials tney be includied with orembodied in any deliverables delivered
1o Customer hereundst, SirsiDynix grasts Cusiomar, upon full payment of
the applicoble fees and charges, a persenal, irrevocable, nonexclusive,
worldwide, myaltyfree liconse W, dusing tho Liconse Poriod, uee,
execute, reproduce, display, perform, distibute: intemnally, and prepare for
inlernal use only Herivative works based gpon the Developed Materials in
sach case sulely W copjunciion with the deliveradle provided -in
connection with the Odering Form. Customer acknowledges thal
SirsiDynix may use works for third paties thist are based upon, similar o
ideniical {0 the deliverabie. The license restrictions set fonh:-in section 2
apply 1o Deveioped Matarials.

$. Gontent. Customer further acknowledges that all Content, exciuding
any “Customer Data, is proprietary lo SirsiDynix or its dicensors. and
SirsiOynix o such licensors retain exclusive ownership of the same
troughout the werld, incliding ol Inelleciual Propedy Rights emboding
therein.

D. Custemer ‘Data. SirsiDynix disciaims ownership of any and sl
Costemer Doata, all bibliograpiue, aulhorily, Llem, fiee, palion, angd olber
dgta laded 1o, created and/or entered dnke Customers dalabass o
supplied to SirsiDynix by Customar,

8. WARKANTIES,; DISCLAIMER,

A BirsiDynix S oftwara, SiesiDynix warrants that, for a period of 80 days
wom the Go Live Dale, e SrsiDynic Sofiware will operale in all matenial
respects in tonformity with the Documentation s0 long as Customer has
incomorated all Error Corrections and Updates to the SirsiDynix Software
that SirsiDynix hias made availsble 1o Customer
&. Romedies. M the SirsiDynix Sofware does not perform as sel forih in
e Docurnentation, Sirsidyynix shall use commerdially reasonsbie effons
o coract Emers, As Customers axclusive remedy for any claim under
this waranty, Custemer shall proroptly notify SiesiDynix in writing of its
slaim.  Provideo that such claim Is delenminet by SusiDynix 0 be
SIRGDYNIX—PAGE 3
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SirsiDynis's responsibility, SirsiDyrix shall, within 30 days r{f s receaipt of
Gustomers wilten ootice. (1) corred sueh Ermror: i) pr{wude Customer
with i plan reasonably acceptabie 1o Customer §or corvecting the Emor; o
(i) i peither {3y nor. {il)-can be accomplished with reasonable commercial
oforts from SirstDynix, then SirsiDynix of Customar may terminate the
SirsiDynix Sofiware icense ‘and Customer will be qmjtied loanequitable
agustmant Jn the Jees paid for the affectsd SirsiDynix Software al
Sirsibyniv's discretion. The preceding -wamanty Cure shall constitite
SisiDynix's antire. Hability and Customnr's axclusive remedy for cure of
Iha wapanty el forhi herein, I Cusiomer slects rot 1o leminale the
SiniDynix Software license for 1w afiected pontion of the Software,
Customer wawes ail righis for the applicable warranty cure sel.forth
herein. ’ N

. Exclusions. Sirsilynix is not responsibie for afry cl fned wich of
gnygxwanamy set !on?sygw section ‘8A or 8B caused by, {3) midifications
mace doihe Systom by.onyone cther than sirsit?ynm: {i)the: enmbination,
operafion or ugs of the System oomponents wxgh any -terns not supplied
by SirstOynix o Gustoner, (W} Customer’s failure 1o use any ntw .or
sorrecied varsions of ihe Syslem componants made available by
SirsiDyrii; {v) Srsibynixs stinerenoe to Customer's spodiications or
mstructions; of {v) Customer deviating from the SirsiDynix  Software
oparating procedures described indhe Documentation.

applcable to the pedormance of such s@rvices. Customer's exclusive
emedy, and SirslDynide enfice Tability, shall be the re-petiormanice of
the Sewvice of an-equilable agjustment in the fees paid for the alfected
Professional Services, 8t SirsiDynes discretion. The preceding wairanty
cure sholl constitute SirsiDynix's entire ity sn0 Gostonwr's exilusive
remedy for cure of the warranty setforth hergin.

E. frir Party Softwars and Hardware.

SrsiDypbx warrangs lhat Ris an awtborized distributor ¢f the Hardware
ond “Third Pady Solware and. thiat with {he -execution of the Ordering
Form, Customer wil have the right to use the Third Party Software in
scoordance with the terms and conditions of the Third Pary EULA or of
this Agreerent ¥ o Thirg pay EULA provided.

Hatoware warranties shell be governad by the manufecturer's wamanty.
Bush riies begin on shipment of the third party products from the
mamdacturer, whather shipment is fo SirgiDynlx or o Customer.
SirsiDynix makes no warrantios of any King with re$pect 1o the Hargware,
Thing Party Sohware warianties, i any, shall e govemes ny the tem:s of
the Thimd-Party EULA. SirsiOyrix makes a0 warranlies of any kind with
respet 10 Thing Perty Software. ]

¥. Disclaimer. THE WARRANTIES SET FORTH IN SECTION EA, 88,
i AND BE OF THIS AGREEMENT ARE N LIEU OF, AND
SIGIOYNIX, ITS LICENSORS AND SUPPLIERS EXPRESSLY
DISCLAIM TO THE MAXIMUM EXTENT PERMITIED BY LAW, ALL
OTHER SWARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTER,
INCLUDING, WITHOUT LIMITATION, {i) ANY WARRANTY THAT THE
SIRSIDYNIX ~ SOFTWARE, DOCUMENTATION,  DELIVERED
RMAYERIALS OR CONTENT 15 ERROR-FREE OR Will QPERATE
WITHOMT INTERRUPTION OR THAT ALl ERROKRS Wiki. BE
CORRECTED; Of) ANY AND ALL IMPLIED WARRMNTIES OF
MERCHAMTABILITY. FITHESS FOR A PARTICULAR PURPOSE, AND
NOK-INERINGEMENT, (iij ANY WARRANTY THAT CONTENT WiLL
BE ACCURATE, RELIABLE AND ERRORFREL AND {iv) ANY AND
ALL IMPIIED WARRANTIES ARISING FROM STATUTE, COURSE OF
DEALNG, CTYURSE OF PERFORMANCE OR USAGE OF TRADE. HO
ADVICE, STATEMENT OR INFORMATION GIVEN BY SIRSIDYNIX,
1S AFFILIATES, CONTRACTORS OR EMPLOYEES SHALL CREATE
OR CHANGE ANY WARRANTY PROVIDED HEREIN.

o, FEES, TANES, PAYMENT.

i
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A Fess and Payment Terms. ‘Fees or olher chargss for icenses,
products. and Services sholl be as specified in the Ordering Form. Fees
are exclsive 0f, ant Customer is responsiole for, shipping cosls,
Invoices shall be considerst past due 30 days after the date shown
heeon,  Past gue balantes . are subjec! (o he lesser of a 4% per
motty inlarizst eharge {38% per-annum; or the highast rate allowed by
law., Linless expressly provided otherwise in the-Ordering Form, lees paid
of payable for Software tcenses or Support are nut contngen ungder eny
circumistances upon the performance of any Professional Services
Unciuting Implemantation sarvicas).or Training Sesvices.

R ‘Taxes. Unlessotherwise noted, the prices in this Agreement do not
includle taxes. Coustomer agrees 30 bay any taxes, other-than those
pased -on SirsiDynixs nst income, ansing out of this Agreement. i
Gustomer has tax exempt status, Gusomer Borecs to send SirsDynix a
copy of Ry teax-axempt certificate priorio exevution of this Agraement.
Cosomer mgrees to indemniy SirsiDynix from any liability or expense
mmﬂ::‘ by SirsiDynix a8 a resull-of Cuslomer's fallure or delay In paying
taxes due.

40, CONFIDENTIALITY,

SirsiDynix ackeowieoges 1hal Customer way be subject lo freadam of
inforrnation legislation and furlber. ackopwiedges that such legislation
may teke precadence over the confidentialily provisions of this section as
they-apply o Customer,

By wirtue o this Agreement, the Paties may be exposed 1o or he
provided with certain confdential and proprigtary: information of the other
Party or third parties, including but not tenited 1o intoemation designated
as confidential in wiling or information which ought 10-be in.good faith
considersd confidential snd proprietary 1o the disclosing Parly
{*Copfidential information”j. Confidentiai Information of SirsiDynix
andior it lzensors inclkdes but is-not imited 1o the terms and conditions
{oud ot the exi y of this Ag . afl srafte secrats, softwsre,
source code, object code, specifications, s well as results of testing and
benchmarking of the Software or other sewvices, produd roadmap, data
aor other information of Sisilynix k! s dicensors releting o or
embodied in the Solware or. Documentation. SisiDynix's placement of 2
capyright nolice on any portion of any Softlware of any uptale 1o suach
Software will not be construed 4o mean that such portion has -been
published and vill not derogate from any claim that such portion conlsins
proprietary and confidertial informalion of SrsiDynix,

Excepl a5 expressly pesmitted by lav, each Paily will protect the olher's
Corfidential | jon from unauthorized -di ination amd use the
same degree of care that sach such Party 0ses to protect its own non-
public and sonfidential information, butln-no svent loas thon arcasonoblc
amount of care, Neither Party will uss the ohers Conhidental
Information for purposes other than those nesessary 1o directly futther the
pumposas of this Agreement, Nether Party will disclase 10 third pariles
ine oihors Confidential Information withoul prior writen consent of the
othar Pany.

information shali not be considered Confidential information to the extent,
b only to the saten, that the disclosing Party can esiablish that such
information: (i} is or kecomes penarally. knows of availabie o the public
through no faull of the eecaiving Party: (1) was in the receiving Pany’s
possession before teceipt fom the disclosing Pady. (i) is lawdully
obtained from a third pary whn has the right to moke such disclosure; (iv)
has been Ingepeniently cevizioped by pne Party withoat seference to any
Confidential information of the other: or {v)is requited 1o be disclosed by
lew provided the receiing Pary has promptly notified the disciosing
Panty of such requirement.and allowad the: disciosing Parly a reasonable
11N 10 GPPOSE SUCh requirerment.

11, INDEMNIFICATION,

SirsiDynix will defend or settie, at s opion and expense, any action, sul
or praceediog brought against Customes that the SirsiDynix Sofware or
SonS Services infringe a third party’s inteliectual propedy nghis ((Glam?)
BIRSIDYNIX~PAGE 4
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For putposes pf this section, “intelleciual proparty nghts” means any USA
paterst, regislered copynghl, trage Seurel OF regisieras tredemark.
SirdDynix will indemnify Customer against all damages and cosls
ettribulble  oxclusivaly fo sueh Claim, provided that L_’:usm{ngg' m
promplly gives writlen notice of She daim 10 SirsiDynix; () gives
Sirsilynix sole comirol of the defense and settement of the Clainy, [
provides SirsiDynix. at Sirsirynix's expoeises, with ait evéiiabl_c iptanpa\son
and assistance relafing to the Clalm and cooperates wsgh Sirsiliynix and
it counse!; {iv) oas not CoOMprormise of wettie su‘l::h Claim; and (v) is rot
in matesial breach of any agresment wilh SirsiDynix.

Sirsilynix has no dbiigation 1 the extent any Claim results from: {i)
Cuslomer having moditied the SirsiDynix Software Or 5235 Services of
used @ Jeiease olher than a curent unaliered release of the SirsiDynix
Software, if suth an infringement would heve been avoidad by the use of
a cunrent unaltered reiease of ihe S¥siDynix Software of Suas Szvices,
o {ii} the combination, ppesation. of Use of the Sirgbynix Sofiware oF
Saa’S Services with software or dalanet provided untel thiss Agreetunt.

1 is ndjudicated that an infringement of the SirsiDynix Solware or §aas
Service by Hself and used in accordance with thie Agreement infringes
oy USA potent, sagislerad copyright, trade seecret -or regnslgmd
srademark, SirsiDynix shall, 8t its option:{i) procurs for Customes the right
1o continue using the SiesiDynix Software or the Saa8 Service; {#) repiace
o madity the SirsiDynix Software orihe’SaaS Bervice so i becomes norn-
nfringing: or (57} {a) with respact 1o ihe SirgiDynix Software icense:
remte the SisiDynix Softwas in girsstion end refund s pet h‘oﬁk valuo
hased on @ straightdine basts over a five year period commencing on the
Go Live Diale and (5) with respeci %o Saab Sewrvices: terminate such
Service and refund any prepaid feesfor Saal Services after the date of
termination.

Tivis section siates BirsiDynixs entire obligation to Custoer and
Cusiomer's sole-remary for any ciaim of infringement,

12, LIMITATION OF LIABILITY.

T0 THE FULLESY EXTENT PERMITIED BY LAW, SIRSIDYNIX'S
TOTAL LIABILITY (INGLUDING ATTORNEYS FEES AWARDED
UNDER THIS AGREEMENT) TD CUSTOMER AND ANY ‘THIRD
PARTIES UNDER THIS AGREEMENT, EXCLUDING LIABILITY
PURSUANT 10 SECTION 11 {Indemnification), WL BE LIMITED TO
THE PAYMENTS MADE BY GUSTOMER DURING THE PREVIOUS 12
MONTHS FOR THE PRODUCT OR BERVICE WHICH IS THE
SUDJECT MATTER OF THE CLAIN. IN:NO EVENT WILL BIRSIDYNIX
a8f LIABLE TO CUSTOMER FOR ANY INDIRECT, SPECIAL,
INCIDENTAL. EXEMPLARY PUNITIVE, TREBLE OR
CONSEQUENTIAL DAMAGES (INGLUDING, WITHOUT LIMITATION,
LOSS OF BUSINESS, REVENUE, PROFITS, GOODWILL, USE, DATA,
OR OTHER ECONOMIC AUVANTAGE), WHETHER BASED ON
BREACH OF GONTRACT, TORT {NCLUDING NEGLIGENCE),
PRODUCT LIABILITY, OR OTHERWISE, AND WHETHER OR NOY
SIKSIDYNIX HAS PREVIOUSLY BEEN ADVISBED OF THE
POSSIBILITY OF SUCH DAMAGES, iIN NO EVENT SHALL
SIRS{OYNIX BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL,
{INCLUDING, WITHOLIT LIMITATION, LOSS OF BUSINESS,
REVERUE, PROFITS, GOODWILL, USE, DATA, OR OTHER
ECONOMIC ADVANTAGE) INDIRECT, SPECIAL, EXEMPLARY,
PUNITIVE, OR TREBLE DAMAGES ARISING FROM CUSTOMER'S
OR IS USER'S USE OF THE WEBSITES, CONTENT OR DATABASE
N ANY MANNER, INCLUDING WITHOUT LIMITATION ANY CLAIM
RELATING TO THEIR USE OR INABILITY TO USL THEM, OR THE
ACCURACY OF THEIR CONTENT. NO CLAIM ARISING OUT OF THIS
AGREEMENT, REGARDLUESS OF FORM, MAY BE BROUGHT MORE
THAN THE SHORTER OF TWO YEARS OR THE MINIMUM PERIOD
ALLOWED BY LAW AFIER ThHE CAUSE OF ACTION HAS
OGCURRED. THIS SECTION SHALL SURVIVE FAILURE OF ANY
EXCLUSIVE REMEDY.

13. TERMINATION.

GUSTOMER INHAL HERE L
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Either Pany may tesminale this Agreement immediately upon written
notios i the other Pady cammils.o non-remediable material broach of this
Agrecanent or #f the other Pary fails 1o cure any remediable matenial
breash or provide @ witlen plan.of sure accepladle to the non-reaching
Party within 30 days of being notified in wriling ot such breach. Cusiomer
acknowledges that s distdbuion or use of the Solware or SaaS
Services In viclation of dhis Agfeprnent constiutes a non.remediable
material breach.  Following temination- ot this Agreement {for whatever
reason), each Pary will deliver to the other any properly ©f the gther
Party in s possession or control in good condition, reasonable wearand
taar axcented, Upon SiesiDynix's requast, Customer agrees to certify that
% hos rotumed of destrayed all coples of the Sofbware, Developed
Materials and Confdential Information and acknowiedges thal fis rights to
use the same are ehnqQuishet. ‘Nether Farty wilt pe llable for any
damages arniging out of the termination of this Agreemenl, provided that
such termingtion wdll not affect any rightto recover damages sustained by
roason of material breach or sny payments owing under the Agreement.
Where the non<breaching Party has 2 right o terminate this Agreement,
the non-bresthing Parly may at its discretion either terminate this
Agreerent o the applicable Ordering Form, or terminate his Agreement
in respect of those parts of the: Agreement which can be severed from the
remainder wand -which provide for the partformance of those obligations
which the breaching Party has not performod.

14. (SENERAL.

A Force Majours. The Parties will exercise evety reasonable effont to
meet heir fespediive ohilgations hereundar but shall not be lidble fur
delays wesulling fom force majeure ‘or other causes boyorsd thek
ressonable contrel. This provision does not relieve Gustomer of it
obigation {o make payroents then owing.

B. Asgignment. SirsiDynix may assigh 1his Agreement and all of iis
rights and obligations hergn without Cuslomer's. approvel to a successor
by pperation of law, or by reason of the salc of transfer of ol o
substantially all of s stosk br aasels: o antiher ety . Noither Pasty may
otherwise -assign or lansier this Agresment without the prior wiitten
consent of the piher Parly, which shall not be unreasonably withheid.

. HNotice of LS, Gowernrment Restrictad Rights. i -the Cusiomer
herpunder & the US, Government, or # the Sofiware are. acquired
heteuncer -on benall of the US Government with 1.5, Governmen federal
funding, notice is hereby gven that the Software are commercial
eompster Software and documeniation developed exclusively at privitte
gxpense and are fumished as follows: “US, GOVERNMENT
RESTRICTED RIGHTS. Software delivered subject o the FAR 52.227-
18, Al use, duplication and disclosure of the Software by or 'on behalf of
the 11.8. Government shall be subjest 1o Ihis Agreement and the
rastrictions contained o subsection {0 of FAR 3222718, Commercial
Computer Soltware - Restricted Rights {June 1987)".

D.  Export, F Gustomer exports any of the Software, it must comply fully
with 2l televant expon laws snd regulations of the United Btates 10
ensure that the Scflware is 1ol exponted, directly or indirectly, In violation
of United States law. Customer shail not knowingly. direclly or indicectly,
without prior written consenl, if reguired. of the office of Expont
Adrsinisiration of the US Departiment of Commerce, exporl or ransimit
any of jhe Software (o any country to which such transmission is
restricted by applicable reguiations or stattes.

E. Compliance. During the term of this Agreement and for 3 petiod of
one year foSowing fts termination, Customer shall mainlain and make
avatioble 1o StreiDymix records suffivient to penmit SirsiDynix or an
nuepenven! auditor retained by SIrsiDynix. 1o verily, upon en . days’
written notice, Customers full compliance wih e tems  ang
requirements of this Agreement,  Such audil shall be performed during
ragaiar businger hoots. I such verification process reveals any
noncomphiance by Custormer of this Agreemenl. Customer shall
reimburse SirsiDynix fur e seasonable costs and espenscs of such
verification process {including, thd not kmited 1o the fees of en
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independent auditor) incutred by SirsiDynix, and Customer ghall promptly
e gny sUeh noncompliance; proviogd, poweve(_. gnai 'mle wbkgations
under this section does not constitule & waver of SirsiDynic's lennination
rights.
£, Notices. Any nolige required or permitted lo be sent under his
Agmement shall be delivered by hand, by mwemnight enurer. by facsimile,
or by registered mail, retum eosipt requesied, to the address of the
Parties first el forth in this Agresrant or {0 such oifier address of the
Parties desigraied invafling i accordance with this subsection.
G. Relationship. This Agreement is mot intended to oredte 2
partnership, franchiss, joint venture. agency, or a iduciary or employment
selationship. Neither Party may bind the other Party or aot in @ manner
which gapresses or impliess intionahip other than: that of independant
omractor.
H invaelidity. ¥ ooy provision of this Agrestmant shall be beld 1o be
walld, egal or unenforceable, the yelidity, iagalﬂyvgnd enfmcgamﬁty of
tha resnaining provisions shall notinany way be:alecied or mpaired.
1 Survival. The iofiowing provisions witl supdve any termination o
exphration 0f this Agreement or.an Ortering Form: 1, 28, 2C, 2D, 6C. 7,
28, 8C, 8¢, 8,10, 12, 13,.and 14,
4 No Walver, Any express walves of failuee to exarcise promplly any
right under this Agreement will not create 2 continuing waiver of any
pecialion of m f i
K. Modification, No modiication to this Agreement wil be binding
anicss in wiing and signad by an authorized sepresentative of -gach
Party.

SUSTOMER BITLAL HERE _
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L. Section Headings. Headings and fitles vsed in this Agreement are
Jor -refercnce purposes only and shall mot be deemed a part of thic
Agresment.

M. Entire Ag 2. This Agr 4 constitutes the Parties” enlire
agreement refaing 10 its subject matter. | cancels and supersedes all
pricr or tontemporansous ors! of willlen communications, proposals,
gongitions, represantations, and wamanties, or other communication
hotwaen the Parties relating to #s:subject matler during its tevm. It also
ropisces any prior contrantual agreements between ihe Pamies for
SirsiDynbe-provided products and services.

N, Order of Precedence. in the even of @ confiict: between an Ordering
Form ond this Ag W, ihis Apreement shall prevall, provided,
hownver, that such sterdard varabie terms such 85 prics, quantity, tax
exampt status, payment lemms, shipping instructions and the Jike shall bo
spacified on-gach Ordering Form. Al ore-prnted terms.of any Purchase
Ordey shall have ne efiect. Inthe evenl of @ cordlict between the terms of
ihis Agresment and. 2 Third Pary EULA, the Third Parly EULA will teke
precedence over the terms of this Agresment in accerdence with seclion
2C.

0. Third Party Denefisiarios. Al rights and bonefits efforded to
SirsiDynix under this Agreement shall soply equally to-the owner.of the
“Third Panly Sokware with respect 1o.the Third Pary Stflwars, and such
third -party s an intended third pany beneficiary of inis Agreement, with
respaci it ihe Thisd Parly Soltware.

P. Counforparts. The Parfies ‘agree thal this Agroement may be
sretuted in ote or more countorparts, each of which ghall constituta an
enforceavie ongingl of the Agreement, ang that facsimike signatures shal}
e as effeciive and binting.as original signatures.

SHSINYNIK~PAGE &
CONFIENTIAL AND PROPRIET AHY



IN WITHESS WHEREDF, the Pasties have caused this Agreement. which shall inure to the benefit of and be binding ypon the successors ot

whi respective Parties, to be signed entt emeret-as of the Efieciive Date.

SIRSIDYNIX

5 (:uthonzed&g% ?

Prinied Name: W (A&MQ%M
: g_ﬂmy\mai Oficer
Date: NO\J?‘WS}R{“ {"t, 4007

T (Batnonzed Signalére)
printed Name: o bect Hebert
Title: L sunﬁ; J'udg(_
pae; ___ Movember &, 2007
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Agency Grant - Project Lifesaver

__/Agency Name - JFort Bend County (Sheriff's Office)
Principal Contact/Title Cpt. Jim Pokluda

Agency Type (Sheriff, Police etc) }Sheriff
Address, City, State and Zip 1410 Williams Way, Richmond, Texas 77469

Phone (Cell, Office, Home, Fax, etc) }281-341-8701

E-mail Pokiujim@co.fori-bend.tx.us
Date of Application 9-Dec-10
izl_focaﬁl;yglﬁfonmation 4
Poputation 575,000
Square Miles 840
Rural or Urban 50% urban / 50% rural
Persons per square mile 685

% of Population w/ Dementia/Alz. |34% of those over 65 years of age
Facilities specializing in Dementia/Alz|Cinco Ranch Alz.JAutumn Grove Nursing&4 facilites w/memory care wings

Military Bases none
Amusement Parks none
State & National Parks Brazos Bend State Park
Colieges University of Houston & Wharton Jr. Coliege
Wiidlife Refuges none
.. sAgency:information..- - ?L

Number of Personnel in Agency  |751
Sworn & Support Staff 751

Satelite/Regional Offices none
Precincts/Sub-Stations one
Number of Departments one

Number of full-time SAR personnel J0
{Computation:<:31ito 33 :donesby:PLI *‘éiTO BE DONE BY PLI
Available SAR personnel (#29) [TO BE DONE BY PLI
Size of population x % of at risk pop JTO BE DONE BY PLI
At risk pop / available SAR personnel JTO BE DONE BY PLI
]

Annual training budget $160,000
Annual equipment budget $475,000
‘Search:and!Rescuei(SAR) -~ |

# of SAR calls - past b years 970
Duration of SARs- past 5 years |30 minutes to as long as 30 hours
Recovery Rates of SAR's - past 5 yrs |99%
% of SARs for wanderers - past 5 yrs |60-70%
. i{OtheriRactorsi(optional) - - - 4
Lack of caregiver education programs] There has been a 26% increase on Texas in Alzheimer's since 2000.
or other factors that may place in 2006 Texas had 4,887 deaths due to Alzheimer's

burden on community
Please:submit'to:
Gene Saunders, CEO
gsaunders@projectiifesaver.org s . e
Fax: 757-546-5503 i /) ' e é
Signature County Judge/ Robert E. Hebert KR A{ ] [2-1-2o]
This project was suTaported by Grant No. 2008-SJ-BX-K011 awarded by the Bureau of Justice Assistance. The Bureau of Justice
Assistance is a component of the Office of Justice Programs, which also includes the Bureau of Justice Statistics, the National Institute
of Justice, the Office of Juvenile Justice and Delinquency Prevention, the SMART Office, and the Office for Victims of Crime. Points of
view or opinions in this document are those of the author and do not represent the official position or policies of the US Dept. of Justice.
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