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30445 Northwestern Hwy. Suite 300, Farmington Hills, Ml 48334 nriangQiaiigtjages,

Toll Free: S77-Mango-11 Business Phone: 248-254-7450 Fax: 248-254-7424

Mango Languages Sole Source Letter

11/2/10

To Whom It May Concern,

Per your recent request regarding the Mango Languages online language

learning system, please consider this verification that Mango Languages is

the sole developer and provider of this languages learning system.

If you have any questions or concerns please contact me at your earliest

convenience.

Regards,

Ryan Soble

Sales Representative

248.419.0671 ext.810
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Renewal Form

We are happy that your patrons and staff have enjoyed the Mango

Languages subscription.

Please fill in the information below and fax to 248-254-7421 or scan and email to

ryan.soble@mangolanguage.com. No cover letter is needed. Thank you.

Library: Fort Bend County Libraries

Name: Kenny Chao

Address:

Rate: $24,990

Date of service: 2/1/11-1/31/12

Print name: Ropbrj/ftebert, County Judge

Signature: / AAXA&UA U^AJjUui

Date: November 9, 2010

Please send payment to our new address:

Mango Languages

30445 Northwestern Highway, Suite 300

Farmington Hills, Mi 48334

Maneo Sales Representative: Ryan Soble 248. 419. 0671 ext 810

^Previous approved terms and conditions from 2009 are still in effect for the

2010-2011 subscription.
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Mango Languages Renewal Form

Wow! A year has gone by fast and we are happy your patrons and staff

have enjoyed the Mango Languages subscription.

Please fili in the information below and fax to 248-254-7421. No Cover Letter is

needed.Thank you!

Library: Fort Bend County Public Libraries

Contact; Myra Ponville

Title: Librarian 3

Address: 1001 Golfview Drive, Richmond, TX 77696

Renewal rate: $24,990

Renewal date:

Signature:

Print name: Myra A. Ponville

Mango Sales Representative: Ryan Soble

*Previous approved Terms and Conditions from 2008 are still in effect for the

2009-2010 subscription.
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22865 Heslip Dr. » Novi. Ml 48375 • Phone: 248.596.0052 ■ Fax: 248.946.4566

Mango Languages Terms of Sale

These Terms of Sale (the "Agreement") is between Fort Bend Coursty libraries, Texas,_

("LibraryCountyCounty") and Creative Empire, IXC. d/b/a Mango Languages ("Mango"), a Michigan Limited Liability

Company.

•) PRODUCTS AND TERM. Mango shall provide Library County certain products ("Products") under the terms ol this

Agreement. The Products provided under this Agreement are identified m the Attached Exhibit A. Thfe Agreement shall be

effective as of Jan 1 , 20O9 and shall remain in full force and effe-ct to and including Jan 31, 201O. and

automatically renew irse!f from year to year thereafter unless, either party shall serve written notice on the other of its
desire to terminate, modify or amend this Agreement within thirty (30) day prior to expiration. Ninety (90) days prior to

expiration of this Agreement, Mango shall provide the LibraryCounty notice of expiration of the Agreement. County must

agree in writing to any renewal, of this Agreement.

2, PAYMENT, Pay"*"' for the Products shall be made within 90 days of UbraryGoumy'S receipt or initial use of the

Products, Such payment shall be made by cash, checks, wire transfers, alt major credit cards and PayPal, if a credit card

company, «r PayPa'< account, is being used for a transaction, Mango may obtain a pre-approval from the credit card
company or from PayPal (as the case may be) for an amount up to the amount of the order. Billing to the credit card or to

the PayPal account occurs at the time of purchase or shortly thereafter. Mango shall not charge any sales tax tor any and

al! products 40ld by Mango to the LihraryCownty.

3 REFUND POLICY Al> Sates arc final suoject tt> Mango's Refund Dol!ty the terms of witch are contained at

■i LIMITATION Of LIABILITY, TO THf FULSES7 E/CTtNS PERMISSIBLE UNDER AMI UCABLC LAW, I Hi. PRODUCTS AND

SRVICfc! PURCHASED FROM MAHGO AK PROVIDED 'AS IS." AND THE lIBPARTTCOUNrvs US:. 15 AT ITS OWN RISK MANGO
OOEO NOT MAKE AND H-REB1? DISCLAIM; AN1' AMD ALL OTHER FrtPSESS. IMPtiBO OK STATUTORY WARRANTIES, WCLUDINC

IMBUED WARRANTS OF MERCHANTABILITY, PINES!, FOR A PAK1ICUUP PURPOSE, NONWFRINGEMEfT Or THIRD PARTY
ft!f>HT<; AND AMV WARRANTIES ARISUJC FR0N \ COUPSC Or DEALING USAGl, OS TRADE PRACTICE. To tiie maximum extent

permitted b% applicable law. neittiei M?ns>i ssor K, Ureiisuts. o' distributor, snai; oe liable to the LibraryCounty for any lost

ptoirtj, coit o'. suWUttUSS^Kl. o» swvTLti, oi Httfi jirn 8' ui(J«ei.t":peri<il. tcidcnioi, consequentiai or punitive damages
nom ainy causes ol action arising-with isspt-et w the piodwasor scrvic?^ tiat you puicnase fiom Mango, whether arising in
tort (snctuclinj peglt|«nc&), contract *tn:t liability oj atbejwm , whwhe.' oi not such party has been advised of the
possibility ol such oamsge. In no evsni «hait Mantjo 1 a4^r*-gdi> tia»'!t) unap thK Agteement exceed the amount actually

paid by you for the applicable proiiuas.

S.in the event of a conflict between any term oi this Agreement ai>d the terms of an Invoice, the terms of this Agreement

Shall prevail. This Agreement shall supplement the Mango Languages Terms and Conditions contained at

hrtp~ / /WWW. mangolangua^es.COm/policy/terms which are incorporated herein by reference. Any

soluvaielriciiuiletl in any Invoice is licensed not sold, and is provided subject to the terms of the Mango Software License

Agreement which arc incorporated herein by reference,

6.WE&-S!T£/S0FT\WARE ACCESS. Te> the extent that any Product; are accessed through -Mango's web-site ar software

programs, Mango hereby grants the UbraryCounty's Authorized Users a limited license to access and make use of such

Products. "Authorized Users" means users who are registered borrowers of the LibraryCounty, those that are walk-ins, and

those who are remote users accessing the service through the libraryCounty's web site. LibraryCounty will make reasonable

efforts to protect Mango's proprietary information (including but not limited to Mango's Intellectual Property) and wilt

notify Mango promptly if it discovers there is unauthorized use of Mango's Products and will cooperate with Mango to

mediate the situation.

7 WEB SITE LICENSE AMC» COil4DIT10NS. As a condition of the web-site licensed granted in paragraph 6, abo^ve, such license,

LibraryCounty agrees:

a. not to download or modify any part of trae Website, except with the express and prior written consent of

Mango;

b. not to download or copy any account information for the benefit of another merchant;

c not to resell or make any commercial use of this Website or its contents;

Initial/

"We are pioneering the language revolution by opening up the minds of people to the ■endless joy arvd opportunity
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d. not to reproduce, duplicate, copy, sell, resell or otherwise exploit the Website for any commercial

purpose without express written consent of Mango;

e. not to make any derivative use of this Website or its contems;

f. not to frame or utilize framing techniques to enclose any trademark, logo, or other proprietary

information {including images, text, page layout, or form) of Mango without express written consent

from Mango;

g. not to use any meta tags or any other "hidden text" utilizing the Mango name or trademarks without The

express written consent of Manga;

h. While Mango attempts to insure that its Website is normally available 24 hours a day. Mango shall not be

liable if for any (easun its Website is unavailable at any lime ur foi any period; provided however, that

Mansn shall me best efforts to provide adequate capacity and bandwidth to support the UbraryCoiaity's

needs and provide service on a twenty four hour bask except for routine maintenance (for which the

LibraryCounly is pr*«rtotified). in the event thatMango faais to provide such service for five days vt^thin

a thirty day period, Mango srsall provide a pro rata refund for the thirty day period in question,
i. Access to Mango's Website may be suspended temporarily and without notice in the case of system

failure, maintenance or repair or lor reasons beyond Mango's control.

j. Any rights not expressly granted in these terms arc reserved.

8 PRIVACY POJC Tin A$.r»eire<n shall be sybiect to Manso's Privacy Policy, set forth at

http://wWWrnTangoiangUaigs cam/pnvuCVPOhcy/terms the term:, ot which are incorporated
heresn b/retfrfnw solus ~i tn '« pioviwoii".o Uv Tpm1-. Pulitir Information Art

<* iNDMNIFICMIOMf ii!J Mwgo a"w tha aoraiv <s^rfe fiindemnii aet^ne and hob Countvon° another and all of
C^tintv tK It r-c act Isvc diif tor' offKt. i.mplo,je jttmi ^ irtJ vo* virrH ., freni and agatiut trj !o claim,

!!siteni«i)t iidbilit, damage «Uioi o cwr of act or (it tunw iei">an«ib!' &V n > e<* an) court to t« mimi _, ou. of or

in uoiuun with fat o thin! mrty claim tnat *lw LibrsryCoufi / pus ns>stur aic u- u e o *hc frcon infringe or

mudppro^tiate the pafni. rop/ngh tiu>!» inr. or r Dei tteH-» tua1 ^rt j»r/ru it>o'd tmrd part, mt-) f««- n

n wills il n»<s'nnAifi «! e>tn° \\an«uor» l <Or?'-yCc.mfJ. oi tn i rcp'Ctjvt oificer ctioSa/tj^a d/cr agents

10. SUPPORT. M*i«o aholl si-.^fiuil t,,u bttfai /Com y b r-i$«xni<l>r < t< "-hhiI »)J phone taiU fr»5Hi it e ubraryCounty,

Minu hall i^ rtas innLl *»ttort so tc cnoto I'luustornTwpw f> ut a 'i'n K'» as jxeswie But ss unoer no Specific

tin^^bii 3tiontt fulfil arjfuuoin t.(>>i rt^u'r* Awiuh sxni' D tinier r. u^ni i.f p o/ide any customer support
jr-r \\.c t in? Authon«<-d Ux**r i« *f>=it t mi is a»nne<f in f>atatrapn I ewo j of t*i wtbraryCounty in the event that any

ol Hit _!Du»rvCfH!ftt/"'s SJaa^chorued Jse. cortta^t &n|y dir" »i witii t-r^, ^uppor, q..estions, Mango shall direct such

iftquir«L<» io u>^ tii3ranvCdrt ** ** |

11. NOTICES. Mango may from time to time include notices or other similar communications/displays in Products sold

to tnt LloraryCoumy. Such notii.ei slwll be limited only to information about Mango Languages and their products.. An

example of a notice may include but is not limited to scheduled maintenance times.

12. UPDATES, Mango shall from time to time, update its online software and language lesson content The

UbraryCouncy shall only receive updates to the Mango Languages LibraiyCounty Edition and any thaiiijei ot enhancements to

Mango's "consumer edition" and/or otter editions will not necessarily be made to the Librar/County Edition.

13. ACCESS. Mango intends to provide Authorized Users unlimited access to the Mango LibraryCounty edition. In the

event that the LibraryCounty's Authorized Users exceed what Mango deems reasonable usage during the term of the

agreement. Mango shall assume that either the number of cardholders in the LibraryCounty was grossly underestimated or

there is piracy of Mango's service from outside sources. Under such circumstances Mango reserves the right to restrict or

limit access to Mango's web-site. In the eyent ol such circumstances. Mango shall make every effort to provide notice to

and cooperate with LibraryCounty prior to Mango's restriction or limitation of access to its Web-site and Products.

14. IMTiLLECTUAL PROPERTY. Ail materials on the Mango Web Site or Products, including without limitation, text,

images, logo, software. Audio Content and video dips, databases, e-mails, and posted comments and reviews (collectively,

the "Content") aw owrwd or controlled by Mango and/or it licensors, who retain all right, title, and interest in and to the
Content. The Web Site and Conten* mp protPCted fry thr copyright and trademark laws of the United States and other

countries, international conventions, and other applicable laws. LibraryCounty shall use all "reasonable" efforts to ensure

dial all Authorized Users are dppiuuiidLcMy iiyiifiifd uf the ii:iutnU!m.t' of teipeuini; MaiHju'j intellectual property rights.

Mango agrees that is shall not use the LibraryCounty's name or the name of any of its constituent parts or branches or use

the LibraryCounty's marks or logos for any promotional purpose without prior written approval.
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15. APPLICABLE LAW, DISPUTE RESOLUTION. This Agreement and terms and conditions of any Invoice shall be

construed and interpreted under and all respective rights and duties of the parties shall be governed by, the laws of the

Slate of Illinois, excluding conflicts of Iw provisions. The parties agree So submit to the personal jurisdiction of the United

States District Court for the Southern District of Texas for all claims and actions arising under this Agreement unless federal

subject matter jurisdiction is lacking, in which case the parties agree to submit to the personat jurisdiction of the state

courts of the State of Michigan.

16. CONFIDENTIAL INFORMATION. Each party shall hold the Confidential Information of the other in confidence and

protect the same with at least the same <tegr«e of cafe, but ho less than reasonable care, with which it protects hi own

most s«nsitive confidential information. Each party shall use the Confidential Information of the other solely in connection

with the exercise of its rights anti the performance of its obligations under this ese Agreement, and shall restrict disclosure

of and access to the Confidential Information of the other to such party's personnel that require access to such Confidential
Information in connection with this Agreement or Invoice. Each party shall require its personnel to comply with the

obligattons. of confidentiality set forth herein and shall be liable for any failure by its Personnel to so comply, subject to the

provisions of the Texas Public information Act.

17 TfcPMINAIION LibraryCountv mav termnate an Invoice wimm v whole o part within thirty (30) days of receipt

tefi-wal o' the Invoice Notico 'hall bt sent to Mir^o in v,rtir>,j Upon suni termination the tibraryCounsy shoil receive a

pro-rat refjnd UnlPS o^rwisc n->»rn t r! u tne LibraryCounty Mango shall cease access to the Products immediately
on re c«*ip' of noMre For 4*>ijvf»r,, r> { prtn »ianr* ttnt iwbppn pennrmtHt byMangn in accordance with an Invoirp prior to

the effpftivt termination daf th" Libr 'ryCounty shall pay Mango the Invoice price for Products debverso or applicable
i[ lt [4,1 i, (i ai to t»»u as d ,.1'ifieo b Mango In addition to any othei rights of the parties set forth herein Mango

mis edit I or >«"nnoat' ibr.ir.Loi it-* a'»si. i *.unpn VM Ml"1 Maneo «lso ieserw-"; *n» nph* U fitrirt suspend or

tun mi itf vi ar <« t 'f *te$^ iir* in * *■ nip ">r « par without notit p wi*1" r»rpprt tt «»n breirh cr thtpitpni d breach

ii oi, por;it.r a tin* e iprns o veivir^. ii mw urmpaB1 th A^r^eni-n ba "0 o i i>rc mo an oirfior oJ this

r* ,«rvi<. th r ^r" f f .-c t > pro 11 w <i 'i j at c« t At >udio rtrttr *j t 0 ary ' w> i m the

n rf5t>rr /\AJCURF Mpifht pir it 1 1^ if w-i utt i fn ur t( p^rx-tn ii y r. >inat «j un«( tn Vjrpfuwm is

itht i solf d, sup»*rvemnf conation oe/oid a par , cant ol n iuunr<.t.t naw.t uj1 c/ cunimotion, terrorism,

n(-»- p" yer outdae mtwnc cohw i/its f1 ua^f alo di ,jiitPi a io i,avernmti fmaiJ or requifements The party

an*; ,jatn t claiming a force rm» ust. o <■ irr~m tfillnciit/ ttv *> h«r ptrl, i vnift'o oon as possible detailing the

OvUirroisu at, i providing a reai.tvfwrfliii*' tatt» Pian

19 CEKC8AL Tlit. As»eemeri* Ci-nstilutf s tne -ntife asiferrei betwr-en fe:ig < wd the LibraryCounty with respect to
t*)** ^ut>^e-t tnatief hereof <mJ »t,p'*Js'vj ai pn*n a iffMseius v/i^tj es.p**?_t to th^ ame f^aujre by Mango to enforce any

provision ot thij Aoreement shall noi be tDnitrued «\ & v.aiver of any provision or right, in the event that any portion of this

A'rtemrnt v> hrl'' urtcmorccablc the unenforceable portton shall be construed in accordance with applicable law as nearly

as" possible to reflect the original intentions of the parties, and the remainder of the provisions Shalt remain in full force and

eftecL The parties represent and warrant *n ttis nthpr that they each hav» thp righ! and pnwer to enter into and fully

peifuun its obligations under this Agreement or invoice and has obtained all necessary licenses, permissions, consents to

Julfill their respective obligations.

Signature below indicates acceptance of these terms;

LibraryCounty: Fort Bend County Librarie$

Myra Ponville

1001 GolfyiewDr.

Richmond, TX

Amount: $23,800

Purchasing Rep: C^t I ^ H ,.JCL\(}YY)C}

"Wo are pioneering the language revoiution by opening up the minds of people to the endless joy and opportunity

that awaits those who learn new languages..."
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Title: \'iAJ C*4'Vb>i \ t-\ iyi'|3fW'

Date: P* /'—} l.yl

Exhi&n; A - Language Products Available

The LitsraryCoonty Edition of the following courses will, be made available to tibmryCounty:

Spanish, French, German, Greek, Russian, Italian, Portuguese,

Japanese, Chinese., ESL Spanish, E5L Portuguese,

E5L Polish + new languages coming out in '09

Initial '%./
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Cheryl Krejci - Re: Manual IT Review - Library - Mango Language

From: Charles Cook

To: Krejci, Cheryl

Date: 12/8/2008 9:11 AM

Subject: Re: Manual IT Review - Library - Mango Language

Please consider this email as my approval.

Charles

>» Cheryl Krejci 12/05/2008 16:36 »>

Please review the attached. (i almost sent to vendor already ) The agreement has been approved by the

County Attorney's office.

Cheryl Krejci, Senior Buyer

Fort Bend County Purchasing Dept,

281-341-3759 (office)

283-341-8642 (fax)
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